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Introduction
❑

SAP Workflow Management is part of Digital Process Automation in SAP Extension Suite of SAP Business Technology
Platform. It combines Cloud applications for workflow, business rules and process visibility. It facilitates flexible
adaptation and extending business processes based on changing business needs. These applications can connect to
various systems, be it cloud-based or on-premise applications (SAP or non-SAP). Content packages are accelerators
for doing this and enable business process experts to achieve process flexibility.

❑

Predefined, ready-to-use and prepackaged Workflow Management content is made available by SAP, which drastically
reduces project lead times and lowers resource consumption significantly.

❑

Similarly, Partners are invited to provide such content packages for SAP Workflow Management to our joint customers
as well.

❑

This certification caters to the partners building content package for SAP Workflow Management.
For more details on the solution, refer : SAP Workflow Management - SAP Help Portal
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Technical Details
❑

Certification tests will be performed using the partners system landscape.

❑

Test system recommendation from ICC:
o

Partner to have their own development and test environment.

o

Free Trial environment: workflow management is available for trial use. A trial account lets you try out SAP BTP for free
and is open to everyone. Trial accounts are intended for personal exploration, and not for productive use or team
development. The trial period varies depending on the environment. To activate your trial account, go to Welcome
to SAP BTP Trial. Note – trial environment will not qualify for certification.

❑ Documentation related to the certification will be provided to Partners and ISVs after sign-up. Please contact the SAP

Integration and Certification Center to learn more.
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Benefits of SAP Certified Integration
By supporting market-leading solutions from SAP and offering integrated solutions to its customer base

Opportunity for
Growth and
Participation

May experience faster sales cycles

Certification serves as proof point for technical alignment with SAP solutions

Increased
Potential for
Success

Faster implementations and deployments in SAP solution-based landscapes

Accelerated ramp-up on SAP knowledge for smaller ISVs

SAP Interface Certificate and an official “SAP Certified” solution logo:

Marketing
Benefits

Listing in Online Directory
Press release review
Priority access to SAP ICC events
Promotion during events, positioning the product as “certified” to SAP customers and consulting partners

© 2021 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC

4

Certification Price & Validity

Certification
Price

The fee is 3,000 Euros per certification

Euro currency is
applicable to all
countries

Validity of
Certification

© 2021 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC

SAP Workflow Management Content Certification is valid for one year
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Certification Process Overview
1

Certification Scenario
Identification

SAP’s Integration & Certification Center (ICC) team and potential partner, discuss the partners solution
and appropriate certification scenarios

2

Certification
Contracts & Payments

SAP ICC sends certification contracts. If applicable, Partner/Independent Software Vendor (ISV) signs the
contracts and completes the payment

3

Kick-Off Meetings
with SAP ICC

SAP ICC consultant schedules kick off meeting and shares the certification testing requirements, which
will include the required documentation ( ICC Test Plan, Technical Product Profile, test cases etc. )

4

Certification
Preparation

Partners/ISVs prepare a demo before the actual testing( optional), modify application based on test
requirement (if required), schedule follow up meetings/Q&A with ICC, prepare the end to end functional test
cases and functional documentation, complete the Technical Product Profile, submit completed
documentation to ICC.
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Testing & Results

SAP partner/ISV inform SAP ICC when they are ready for testing. Testing is done remotely in SAP
partner/ISV system under the supervision of the ICC consultant.

• Receive SAP-certified logo.
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Publish
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• Global certification listings in Online Directory, SAP Store and publish press releases and
success stories

.
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Related Links
SAP ICC Application Form
❑ Please fill in SAP ICC online application form with information about your company and about the software application that
you want to certify in order to apply for an integration certification.

Know More About Certification
❑ To learn more about certification please visit Software Certification page.

❑ SAP Workflow Management: https://help.sap.com/viewer/product/WORKFLOW_MANAGEMENT/Cloud/en-US.
❑ SAP Training and Help: Please refer to SAP Education.
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Thank you.
Contact information: icc@sap.com

Follow us

www.sap.com/contactsap
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