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A CELEBRATION IN PARTNERSHIP
A personal note from Alexandra van der Ploeg, global head of
corporate social responsibility, SAP SE.
2020 was an immensely challenging year with
the outbreak of a pandemic that caught us
largely unaware and changed our world in ways
we could have never predicted.
But where there is shadow there is also always
light. We checked in with loved ones and
strangers alike, sharing our frustrations,
sorrows, and joy. Our motivations did not stem
from politeness, rather from genuine interest
and care. We challenged one another to be
pioneers in our thinking, and to create
opportunity out of difficult circumstance.

Alexandra van der Ploeg,
While it is easy to focus on the hardships, what
Head of CSR at SAP

stands out to me in 2020 is our ecosystem.
The foundation of trust, friendship, and true partnership that we have
cultivated, co-innovated, and co-developed throughout the years held
strong. Together, we doubled down on our commitment to power
opportunity through digital inclusion and transformation, reimagined
physical programs into virtual experiences, and found new ways to support
nonprofit organizations and social enterprises standing at the front-line of
social change.
I hope you enjoy this collection of stories. Afterall, it is a testament to the
collaborative spirit unleashed through crisis, and a celebration of the power
of partnership.
Warm regards,
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BUILDING DIGITAL SKILLS

By

>50%

2030:

825M

youth will not have the
skills needed to succeed

young people will not
acquire basic secondarylevel skills

The world was facing a global education crisis prior to COVID-19. For this
reason, offering inclusive education and workforce development programs
for underserved people, communities, and nations remains SAP's core focus.
2020 fast-tracked the opportunity to pivot and innovate around increasing
the reach of our digital programs. The International Labour Organization
estimates that 73% of young people have experienced school closures.
Given the implications on in-school learning, SAP has enabled its portfolio of
digital skill and 21st century learning offerings to run virtually, increasing the
engagement of youth who need it most. Innovative techniques, including
development of apps, robust online educator enablement (i.e. train-thetrainer), and grassroots community networking, ensured that we meet youth
where they are. In partnership with strategic nonprofit organizations, our
hope is to provide solutions to ensure that youth do not fall behind.
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OUR IMPACT AT A GLANCE

117K

2.3M

113

teachers trained

youth engaged

spanning 113
countries
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In 2019, SAP and UNICEF launched a
three-year, multi-million dollar
partnership that aims to provide
young people with the skills and
opportunities they need to thrive and
succeed in an increasingly changing
world. The partnership supports the
Generation Unlimited initiative and
has an initial focus on undeserved
youth in India, Turkey, and Vietnam.
Digitizing education has always been
at the core of our partnership and
became more important than ever in
2020.

In keeping with a virtual world, the
partnership has helped digitize
course content and communication
modules on life skills and social
innovation in India and will now roll
these out to young people in
collaboration with government
agencies. An online state career
guidance portal is also active and
operationalized with support from
SAP India employees.
In Turkey, we supported the set-up
of two design and skills laboratories
and in Vietnam we conducted cocreation workshops on digital
learning with students, which will
lead to a transformation of the
country’s national curriculum.
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©UNICEF Viet Nam/Truong Viet Hung

SAP AND UNICEF
Working with our private and public partners, we must seize
the potential of digital learning to reimagine education and
equip young people with the tools, skills and opportunities
they need to thrive in tomorrow’s workforce.
- Henrietta H. Fore, Executive Director, UNICEF

Powering Opportunity
for Youth Through a
Career Guidance
Portal

UNICEF India and SAP
India Partner To
Improve Employability
of Young People

Decade of Action:
Digital Inclusion Is
Now More Important
Than Ever
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MEET AND CODE
SAP's signature coding initiative for
young people in Europe, Meet and Code
returned virtually with some exciting
additions in 2020. Alongside program
partners Haus des Stiftens gGmbH and
TechSoup Europe, the German Federal
Ministry of the Interior chose Meet and
Code as part of their activities during
the German EU Presidency, and hosted
the official kick-off for 2020 with more
than 8,000 online attendees.
Together, we welcomed ten new
participating countries – among them
were Greece, the Baltics, and the
Nordic countries. Meet and Code
proudly supported 679 nonprofit
organizations through grant funding
and digital skills resources, enabling
them to serve 39,604 young learners
across urban and remote locations,
This pan-European opportunity to
participate in the exciting world of
technology is celebrated by us as a best
practice in digital learning. Click here to
watch the online award ceremony.

With more than 1,300 digital
workshops, SAP corporate volunteers
supported the shift to
a virtual program experience.

35

spanning 35 countries

39,604

learners engaged in the Meet
and Code workshops

47%

increase in capacity of
participants' IT skill set
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CZECHITAS
Czechitas puts the spotlight on innovative
and creative ways women can forge their
careers and foster up-and-coming women
in the STEM arena. SAP in the Czech
Republic works closely together with
Czechitas in facilitating several projects
and workshops throughout the year, like
IT Summer School or a Digital Academy,
that are supported by SAP volunteers.

STEM GIRLS
SAP Ukraine supports the initiative STEM
Girls, a nationwide mentoring program in
the Ukraine for girls between 14-24. This
three-month program is designed to
overcome gender stereotypes while
choosing a future profession, and to
uncover the beautiful world of STEM. It
guides the children’s interest in IT
professions, increases the quantity of
STEM female specialists and supports the
founding of STEM clubs nationwide. Each
year, the top 20 of the most inspiring
professionals in the STEM fields are
defined and then matched with their
mentees.

52%
of Meet and Code
participants were young
women and girls
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AFRICA CODE WEEK
Africa’s largest digital skills program, SAP Africa Code Week (ACW),
returned in 2020, virtually and more present than ever across the
continent to use the power of code for the power of good. Program
partners UNESCO Youth Mobile, Irish Aid, ADEA, Google, Camden
Education Trust, and GIZ/BMZ, continued to build sustainable teaching
at a community level in support of fostering coding adoption into school
curricula by taking ACW to the next virtual level.

AFRICA CODE WEEK STORIES

All-virtual SAP Africa
Code Week Kicks off
with Youth
Competition

ACW’s Women's
Empowerment
Workshop Returns,
Virtually

The Inevitability of
Digital Education and
Africa’s Readiness to
Adapt Post-COVID

BUILDING DIGITAL SKILLS
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A YEAR OF INNOVATION & IMPACT
Africa Code Week innovated with purpose, growing to reach 21,000 teachers
and 1.5M students across 44 countries (37 in 2019). The program's success is
largely dedicated to the partners and volunteers, including more than 100
employees from 3 continents who supported the effort.
ACW App: ACW increased the program’s reach to the entire continent to
deepen impact and ensure no child was left behind. The online rollout took
center stage across Africa with the launch of a smartphone application to
facilitate accessible learning.
AfriCANCode Challenge: This coding competition themed, ‘How will your tech
change the future of education’, engaged 40 African countries. Amongst all
the amazing submissions, 10 year old Soliyana won with her brilliant creation!
Women Empowerment Workshop: The Women Empowerment Workshop was
created to build and nurture female leadership in education across Africa. This
program created Continuing Professional Development opportunities, bringing
together 68 teachers from 31 countries.

Meet the AfriCANCode Challenge winner: Ethiopia’s – Mathstainement by Soliyana, 10 years
old

48% 21K
female students
engaged

teachers
mobilized

80% 1.5M
of the continent
reached

youth
participants
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LATIN CODE WEEK

Latin Code Week (LCW) is SAP’s signature program in Latin America. To date, the
program has helped 6k+ students, ages 16–20, increase their digital skills
acumen, as well as develop an entrepreneurial mindset and better prepare them
as they enter the future workforce.
Together with Junior Achievement Americas, the program launched its 5th edition
virtually in 12 countries (Argentina, Brazil, Chile, Colombia, Costa Rica, Peru,
Ecuador, Mexico, USA (Miami), Paraguay, Puerto Rico and Venezuela) with the
goal of reaching more than 1,800 students. The LCW competition invites
students to develop an app prototype that helps to solve a social or environmental
challenge. This year the focus was on climate action. SAP customers and
ecosystem partners support the entire program as dedicated volunteers.

Mexico Winner: RedCo
Focus: No Hunger,
Economic Growth

Meet Your 2020 Latin
Code Week Winners

Venezuela Winner:
Ecoins
Focus: Climate Action

BUILDING DIGITAL SKILLS
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SAP EARLY COLLEGE HIGH
The four SAP Early College
High Schools in Schools
North America had, like many, a year
SCHOOLS
of challenges and celebrations. Through it all, the schools continued their existing
project-based learning models for 1,100+ students, while many students also
received college credit in IT related courses. BTECH (New York, USA) had an
exceptional 99% graduation rate. SAP ensured that all four schools had the
resources to continue to best serve students, including additional training from
SAP volunteers on remote working and virtual volunteer engagement, as well as
the appropriate technology and school supplies (e.g. college textbooks).
Templeton High School (Vancouver, BC)
turned their annual capstone event, STEM
Talks, into a virtual livestream with hundreds
of viewers tuning in to watch the students
discuss their projects, SAP employees
volunteered as coaches for students, and
will continue to serve as virtual advisors for
students into 2021 and beyond, through a newly revamped soft skills
development program.

DIGITAL SKILLS FOR TODAY

SAP Middle East and Northern Africa's Digital Skills for Today recorded 96%
course attendance in 2020 for "Upskilling for Employment" through intensive
bootcamps facilitated by Re:Coded and RBK. The program fostered
collaboration with 112 new employment partners supporting its participants
across various sectors! Beyond our immersive career accelerating boot camps,
26K students were introduced to basic coding skills by workshops facilitated by
INJAZ Al-Arab in Iraq, Jordan, Lebanon, Palestinian Territories, Turkey,
Pakistan, United Arab Emirates, Kuwait, Qatar, Bahrain and Yemen since
January 2020, with more focus on female enrollment.
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CODE UNNATI
Launched in India, Code Unnati is a corporate-to-citizen initiative which
leverages partnerships with private firms and government organizations to
deliver equitable and inclusive economic development. The focus of the
initiative is on development of digital literacy and future skills in
underserved youth. From 2017 to date, 1.1 million students and youth have
been trained by Code Unnati, with an employment rate of 42%.

SUPPORTING THE ECONOMIC ECOSYSTEM
Micro, Small, and Medium Enterprises (MSME) are the backbone of India’s
economy. These have been badly affected due to the global pandemic. It is
imperative that the MSMEs and their workforce receive support to upskill/
reskill their employee base to adapt to the changing demands of the new
normal.
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CODE UNNATI APP
In partnership with NASSCOM Foundation, Pratham and United Nations
Development Programme (UNDP), a Code Unnati mobile application has
been launched to ensure that learning does not stop even amidst crises.
Envisioned to provide workforce of micro, small, and medium enterprises
(MSMEs), youth, and adolescents with industry-specific training courses,
this application is SAP’s offering to lifelong education for everyone.
The mobile app can be downloaded from Google Play Store: HERE.

1.1M
adolescents &
children trained
in digital literacy
and 21st century
skills

42%
youth
participants
obtained jobs

5K+
teachers trained
in advanced IT
skills

65%
beneficiaries are
young women &
girls
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ERP
SIMULATION JAPAN

SAP Japan has been conducting
ERP (enterprise resource planning)
simulation sessions since 2016 to
provide students with digital
literacy, as well as expertise in
business strategy, process
experience, teamwork,
communication, data analysis, and
more. The program focuses on skills
not usually taught in formal
educational institutions.

ASEAN DATA
SCIENCE
EXPLORERS

ASEAN DSE is a regional
programme by the ASEAN
Foundation and SAP that aims to
catalyse activism and critical
thinking among university students
across 10 ASEAN member states.
Since its inception in 2017, ASEAN
DSE has empowered over 16,259
students and 1,420 lecturers
from 370 higher education
institutions in the region with data
analytics skills and training on SAP
Analytics Cloud. The program
engages youth to develop datadriven solutions that highlight the
Sustainable Development Goals.
The initiative faced no slowdown
despite the COVID-19 pandemic as
it hosted its first virtual National
and Regional Finals in 2020.

BUILDING DIGITAL SKILLS

SAP
LEADERS
PLAN
SAP China, YouChange Foundation,
China Charity Alliance, and Tsinghua
University reached more than 20k
learners in the second year of its SAP
Leaders Plan. The initiative aims to
alleviate poverty by providing digital
skills training and mentorship to
Chinese farmers, enabling
employment and entrepreneurship,
and supporting rural revitalization.
The goal is to train 50k rural
entrepreneurs across 30 provinces
by 2023. SAP provides funding and
volunteer expertise to develop
learning courses that are delivered
online. Tsinghua University also
conducts an “Elite Camp” for select
entrepreneurs for deeper learnings
and mentoring, to explore how SAP
digital farming technology and
information systems can help rural
Chinese agricultural productivity.
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YOUNG ICT
EXPLORERS
(YICTE)

Young ICT Explorers (YICTE) is a
nonprofit, technology, and innovation
competition, created by SAP ANZ
and supported by The Smith Family
(TSF), to encourage school students
of all backgrounds to solve a realworld problem or showcase their
passion using technology. In 2020,
the virtual YICTE event series
continued across Australia and New
Zealand. In total, 609 students
submitted 251 projects like these
from 73 schools. The program
adaptations and TSF partnership
ensured underserved schools could
participate. With more than 45
events and 300 hours of volunteering
time provided to SAP staff,
customers and partners, YICTE 2020
was a success. Just ask Year 11-12
South East QLD's first place team
from Brisbane Girls Grammar School.
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ACCELERATING NONPROFITS
AND SOCIAL ENTERPRISES TO
RUN AT THEIR BEST

More than 251 million people could be driven to extreme poverty in the next
ten years, bringing the total number of people in poverty to one billion by
2030. The World Bank affirms that the pandemic is neutralizing "all gains
made to alleviate poverty since 2017."
While governments may be responsible for creating the right conditions and
legislation to address growing inequality, corporations like SAP are in a
unique positon to contrbute. SAP has spent more than a decade inspiring,
accelerating, and scaling the work of social entreprenuers. We will continue
investing in social entreprenuership as the world works together to address
the COVID-19 recovery and inequity. We believe in the power of business,
particularly social enterprises and nonprofits, to help change the narrative,
solve social issues and trigger systemic change through innovation.

Building Digital Skills | Nonprofits & Soc

ACCELERATING NONPROFITS AND SOCIAL ENTERPRISES

In 2020, CSR programs supported 1,567 organizations spanning 80
countries. Collectively, this social entrepreneurship ecosystem reaches
more than 1 billion beneficiaries around the world!

1.5K

80

NPOs & social
spanning 80 countries
enterprises engaged

cial Enterprises | Employee Engagement

1B+
beneficiaries reached
within the CSR
partnership ecosystem
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COVID-19 & SOCIAL JUSTICE:
BUILDING BACK BETTER
A large part of SAP CSR's COVID-19 response plan was to ensure that
strategic partners, small nonprofits, and social enterprises that work
on the front-lines were equipped to continue serving local
communities in crisis.
With the challenges of COVID-19 and the renewed fight for social justice,
2020 provided a unique moment to pilot new intiatives and accelerate
significant changes to existing programs to build back better.

ACCELERATING NONPROFITS AND SOCIAL ENTERPRISES
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COVID RESPONSE ALLIANCE
FOR SOCIAL ENTREPRENUERS
SAP joined as a founding member of the World
Economic Forum and Schwab Foundation's
COVID-19 Response Alliance for Social
Entreprenuers. Together, alliance members
will mobilize comprehensive support for social
entreprenuers making a difference on the
frontline of the COVID crisis. Learn more here.

1.9B
84 90K
lives impacted on global scale

alliance members social entrepreneurs
supported
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ACUMEN EMERGENCY FACILITY

Acumen launched the Acumen Emergency Facility to support some of the
world's most vulnerable people disproportionately impacted when the
COVID-19 pandemic hit. SAP and other's contributions to the fund ensured
that enterprises serving communities in need received the necessary
resources to withstand the long-term impact of the pandemic. With the
unrestricted financial support given to Acumen's network of portfolio
companies and Fellows, these organizations have been able to impact
more than 1,345,000 lives, protect the livelihoods of 2,173 smallholder
farmers and artisans, and provide income to 5,350 people.

96

fellows & social
enterprises

$4.1M

emergency funding
dispersed
SAP Establishes €3
Million COVID-19
Emergency Fund

Emergency Fund Helps
Social Entrepreneurs Hack
Systemic Inequity: Food
spanning 16
and Education
countries
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REIMAGINING HEALTH SYSTEMS

PYXERA Global's Reimagining Community Health System Challenges
ended in September '20 with the U.S. Community Health Centers poised
to play a stronger role in expanding telehealth services for 30 million
low-income patients and plans across the United States. 40 employees
from SAP, Medtronic Foundation, BD, and Celanese participated in the
pilot. The winning solutions recommended ways for National Association
of Community Health Centers (NACHC) to leverage its partnerships and
data analytics to more efficiently push to expand telehealth services
nationwide.

Read the RCHC
Challenge Report

Innovating Together
for Better Healthcare
Access and Outcomes
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PROMOTING SOCIAL JU
Social entrepreneurs have the power to take on any issue, including
social justice, with a fresh perspective, and SAP proudly supports them.

SAP became a founding supporter of We Are Family Foundation's
“Youth To The Front Fund” (YTTFF), taking a stand against social inequality
and eliminating barriers to funding for young leaders under 30 years old.
The inaugural YTTFF “Frontliner” grantees represent 7 states in the USA
and 10 countries on 4 continents.
Based on SAP's experience and learnings from the SAP Social Sabbatical,
SAP expanded its pro bono portfolio, developing a new offering — Pro Bono
for Economic Equity — another step in SAP's commitment to racial justice.
The program will feature teams of SAP employees providing pro bono
consulting services to Black-owned businesses and social enterprises
throughout 2021.

The world is finally acknowledging and demanding
that the pandemic of systemic racism, inequality and
injustice that has survived and thrived for hundreds of
years, needs to be eradicated – and our youth are on
the front lines of finding the cure. Frontliners,
welcome to the family!
– Nile Rodgers, Co-Founder & Chairman,
We Are Family Foundation

USTICE AND EQUALITY
End COVID-19, end injustice, and unite for our future.

SAP CEO Christian Klein condems racism and inequality in any form.

THE GLOBAL IMPACT?
Global Goal: Unite For Our Future
mobilized over $1.5B in grants and $5.4B
in loans for a total of $6.9B pledged to
COVID-19 relief efforts and social justice.
Read the final commitments.

SAP supports equality and inclusion globally, supporting the work of
entrepreneurs like Amonge (left) and James (right, center).

Learn more about Blackboard Africa

Learn more about Street
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THE POWER OF DIGITAL
TRANSFORMATION
SAP CSR responded to the growing need for digital transformation support
as a result of the pandemic. Organizations not used to operating remotely
struggled to serve their beneficiaries due to the inability to connect in
person. SAP supported both large scale strategic transformations and
helped organizations learn new, digitally-relevant tools to improve day-today operations. 2020 also celebrated the growth and success of SAP
partners harnessing technology and digital innovation to power
community.

SEWF DIGITAL

102

Attendees
representing 102
countries

2.6K
Leading social entrepreneurs,
governments, and corporations

30%

Speakers
younger than 30
years old

Social Enterprise World Forum 2020 (SEWF Digital) is the world’s leading
social enterprise conversation. The Forum convened for the first time
digitally, championing the potential of social enterprises – small and large,
rural and urban – to bring about sustainable economic development. The
online Forum made it possible for 2.6k+ attendees from more than 102
countries (up from 71 in 2019) to participate. Attendees included 132
partners from the SAP CSR ecosystem, such as Christian Vanizette
(makesense) and Amonge Sinxoto (Blackboard Africa).

ACCELERATING NONPROFITS AND SOCIAL ENTERPRISES
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SAP SOCIAL SABBATICAL
Founded 9 years ago with PYXERA Global, the SAP Social Sabbatical flagship
pro bono consulting program continued its own digital transformation
journey. The portfolio grew, honing virtual models and leadership
development opportunities, while former clients built upon outcomes from
previous years' engagements. Notably, SAP host clients From Farmer, LLC.
(Georgia) and Tech Tribes (Jordan) benefited greatly from the digital
foundation and strategy established years prior.

5.9M 350K 434 19.6M
lives
Impacted

volunteer
hours

From Farmer, an online
marketplace housing local
Georgian farmers’ products,
connects urban demand with
rural supply. They added ten
additional staff, contracted
100 additional farmers, and
started using three additional
delivery cars. What began as
an experiential lesson in
leadership and social impact
for Tech Tribes, transformed
an organization and a
community.

client
organizations

in-kind
investment

Closing Ceremony for SAP Social Sabbatical for Local
Engagement in Vancouver, Canada.

Thanks to SAP expertise, the SAP Social Sabbatical program
helped give our organization a new voice and a clear offering. We
now talk and pitch with much more confidence. The exercise
helped us reflect on our strongest assets and measure our social
impact beyond mere numbers.
- Khaled Hijab, Founder and Executive Director at Tech Tribes
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THREE DOT DASH
We Are Family Foundation Three Dot
Dash Just Peace Summit recognizes
some of the world’s leading young
social entrepreneurs and activists. The
program's Global Teen Leaders (GTLs)
represent 16 countries across 6
continents. Moving to a digital
experience for the first time offered
both flexibility and inclusion for the
Chiara Amisola: Developh
organization and their global
participants. SAP also expanded its "Youth To The Table" pilot, inviting GTL
alumni to join SAP as short- and long-term strategic program consultants
across the CSR portfolio. By including young leaders as key decision makers
alongside SAP, public, private, and social sector leaders, SAP believes their
expertise and unique perspective will increase the efficacy of SAP’s CSR
programming and as a result, the ability to deliver increased social impact.

TEST & LEARN
Makesense and SAP spent six years partnering to accelerate the social
entrepreneurship sector. As part of the Test & Learn program, the Fondation
SAP France and the makesense incubator have strengthened their partnership
by co-building a coaching program for social entrepreneurs incubated by
MakesenseForEntrepreneurs. In 2020, SAP also supported the Re-action
program tackling the COVID-19 crisis. The makesense partnership supported
by 120 mentors includes the TechforGood Tour, with the objective of
sensitizing the youth and local ecosystems to Tech4Good.

Since 2014

In 2020

200 employee volunteers
engaged
40 social start-ups
5K volunteer hours

The program reached
12 countries &
impacted 8K citizens.
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SOCIAL INNOMARATHON
In this cross-continental entrepreneurship competition called Social
Innomarathon, SAP and SociaLab seek out Latin American organizations that
offer solutions for a more sustainable world. They compete for support from
SAP to accelerate their ideas. Out of 400 participants, Safe Drinking Water
For All (SDW), a startup based in Brazil promoting the democratization of
drinking water and sanitation access, won the 2020 competition! But with
increasing food insecurity due to the pandemic, the '19 Social Innomarathon
winner, Nilus, played an increasingly important role in LAC's COVID response.

19

countries

1
Winner: Safe Drinking Water For All

winner

SOCIAL INNOVATION & CIIE
SAP grew and transformed its partnership with CIIE in India in 2020. The
program operated virtually, fostering regional social entrepreneurship (i.e. in
non-metro cities), strengthening the ecosystem, and propelling social
startups, thereby creating employment opportunities. SAP and CIIE laid the
foundation for the creation of a tech platform under the aegis of India’s
planning commission NITI Aayog (National Institution of Transforming India).
This platform will help curate and support the stakeholders' engagement and
empower all incubators to connect better with their networks in a more
engaging way.

275

organizations
engaged

400
jobs created

68

incubation centers
digitally transformed
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startsocial
In 2020, SAP formed a new partnership in Germany with startsocial. The
organization offers "Help for Helpers", focusing not on one-off financial
support for individual projects, but rather on the systematic transfer of
knowledge and networking between business and civil society. Startsocial
founded the program in 2001 and since 2005, it runs under patronage of
German Chancellor Angela Merkel as the longest running competition to
accelerate NGOs in Germany. A committed group of SAP colleagues gave
their time and skills as both jurors and team mentors, sharing skills, bestpractices, and innovative business techniques (e.g. design thinking) to
support the nonprofit participants. Three SAP mentors, together with their
coaching colleagues and the projects they supported, made it to the round
of 25 finalists.

4

months of
membership and
coaching
SAP
mentor
finalists

3

100

social iniatives
German Chancellor, Angela Merkel welcomes startsocial
participants to the 16th annual competition.

INNOVATORS ACADEMY
SAP and Canadian NGO League of Innovators (LOI) launched Innovators
Academy, a learning platform for youth curious about entrepreneurship,
innovation, and personal development. The Innovators Acadamy functions
as a resource for educators to bring these topics into the classroom. LOI’s
virtual summer camp, Idea to Impact, held an innovation challenge for young
people. The winning idea decreases social isolation amongst aging
Canadians.

ACCELERATING NONPROFITS AND SOCIAL ENTERPRISES
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CHANGEMAKERXCHANGE
The MENA region has incredible potential when it comes to overcoming
challenges and creating value. This was the sentiment shared during the
launch of the Ashoka ChangemakerxChange program. SAP’s support of
the program integrated regional efforts and resources to help upscale
the impact of the participants of the ‘Resilience Program,' building a
stronger, community-based, yet common response, to COVID-19 in the
Middle East. Following an extensive process, two winners emerged that
received funding to scale further and increase their impact.
Front Line Aid: Tarek AlSaleh founded a matching
solution, Front Line Aid, that cuts out the middlemen so aid
can connect directly with local organizations with a focus
on innovation tech, sports, and culture.

Cities for Children: Pakistan-born Madeeha Ansari is the
founder of Cities for Children with the aim to recognize and
support the specific needs of children in urban areas, in the
realms of child protection and education.

VIRTUAL PRO BONO
VOLUNTEERING
In support of Social Shifters ecosystem entrepreneurs, SAP
employees gave an in-kind donation of more than $75K,
volunteering their skills over the course of six months in
2020. From climate action to inclusive education and more,
teams of SAP employees volunteered up to 20 hours each
to solve critical business challenges for their clients.
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SCALING TO MEET THE WORLD'S NEEDS
“An estimated $150B is spent globally on sustainable development, in
comparison to $12 trillion spent in business to business transactions, $3T
of which is traded across SAP’s Ariba procurement platform. Consider the
social impact opportunity at hand if a percentage of that procurement
spend shifts to social entrepreneurs providing quality goods and services,
while helping the world run better at the same time?” - Mark Horoszowski,
MovingWorlds’ Co-Founder
To truly scale the social sector sustainably, we need to engage SAP’s
technology and global ecosystem. SAP fosters social procurement in
partnership with Social Enterprise (UK) and as of 2020, together with Social
Traders (Australia) and Buy Social Canada (Canada). These partnerships
aim to support and grow the sector, and make it easier for corporates to buy
social.

Partnering for
Purpose: how SAP &
Social Traders are
driving business for
good

SAP Launches 5 & 5 by
‘25 Initiative, Rallying
Businesses to Spend
More with Social
Enterprises

5 & 5 Supplier Profile:
Kua Coffee

In October, SAP launched a groundbreaking social procurement initiative
5 & 5 by ’25, aiming to direct 5% of SAP’s addressable procurement
spend with social enterprises and 5% with diverse businesses 2025. In
partnership with social and inclusive procurement organizations like
WeConnect, MovingWorlds and more, the launch of 5 & 5 by ’25 is just the
next step in SAP’s long-term support of social procurement.

ACCELERATING NONPROFITS AND SOCIAL ENTERPRISES
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Watch this video
in its entirety,
and learn more
about 5 & 5 by
'25.

SAP joined MovingWorlds S-GRID (Sustainable Growth of Revenues for
International Development) as a launch partner to deliver capacity building in
support of growing social entreprenuers' revenue through corporate supply
chains. SAP's participation helps social enterprises grow, accelerate impact,
and create world-positive jobs — while embedding sustainability into a more
equitable and regenerative economy.
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CONNECTING EMPLOYEES
WITH PURPOSE

At SAP, we encourage our employees year-round to take action around causes
they care about and to create positive social change in our communities. We
do this through two distinct types of volunteering:
We activate our employees' expertise and leadership through pro-bono and
skills-based volunteering in support of our signature initiatives and
partnerships (e.g., Code Unnati, SAP Social Sabbatical).
We connect employees to their purpose through traditional and skills-based
volunteering, supporting employees' interests to volunteer in an area that
matters to them personally.
As a response to the COVID-19 pandemic in 2020, we significantly expanded
cross-border virtual volunteering for employees to further engage and support
nonprofits partner organizations. We not only united individuals around the
world who share similar passions, expertise, and leadership skills but we also
created a new space for collaboration to jointly address urgent needs caused
by the pandemic and other pressing challenges in the world, despite the
geographic distance of volunteers.

Building Digital Skills | Nonprofits & So
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OUR IMPACT AT A GLANCE

20K

136K

employees
engaged

volunteer hours

ocial Enterprises | Employee Engagement

73%
skills-based
volunteering
projects
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2020 SAP GLOBAL
MONTH OF SERVICE
SAP's 16th annual activation of its largest volunteering initiative – SAP Global
Month of Service – evolved significantly to achieve its mission of engaging
employees in social change. With limited chances to gather in person, the CSR
team focused instead on the opportunity to share and enable, because tackling
inequality in the world is as much about learning as it is about taking action.
Month of Service brought SAP's sustainability strategy to life, sharing lessons
in climate action, equality, digital inclusion, and inclusive & social
entrepreneurship. This unique campaign connected employees directly to the
WHY behind SAP’s investment in each of the sustainabilty pillars.

39

CONNECTING EMPLOYEES WITH PURPOSE

UNITE FOR OUR FUTURE

10K

employees
engaged through
Month of Service

207K

hours of employee
learning how to
unite for our future

35

social sector
partners
engaged

Throughout the month of October, more than 10k SAP employees engaged
in volunteering and learning opportunities to deepen their capacity for social
change. SAP partners were equally as enthusiastic about the opportunity to
connect with employees and share their stories of impact. SAP Global Month
of Service has a long legacy of connecting employees with purpose, and its
2020 campaign set us on a new path for amplifying SAP's larger
sustainability strategy and facilitating conversation about why it matters.
Throughout 2020, 20,000 SAP employees volunteered, dedicating more
than 136.000 hours of service in communities across the globe. 73% of
those hours were skills-based in nature, contributed in support of signature
programs.

"The human mind can conquer everything...nothing is impossible
for human beings. Imagine that you can create a new world…keep
imagining it and suddenly you see it's happening. That is the
amazing power of imagination."
- Professor Muhammad Yunus, Nobel Peace Prize Laureate
Pictured above from left to right: Jacqueline Novogratz (Acumen), Nile Rodgers (We Are Family
Foundation), Emily Penn (eXXpedition), Prof. Muhammed Yunus (Yunus Social Business)

40

CONNECTING EMPLOYEES WITH PURPOSE

EMPLOYEE ENGAGEMENT
REDEFINED

246

virtual volunteering
projects

73%

skillsbased volunteering

SAP TOGETHER
“SAP Together” is a technology platform for employees that offers them an
opportunity to build a community based on improving people’s lives. It
allows employees to get involved and take action at the click of a button. In
2020, 34% of SAP employees volunteered or made personal donations to
causes that matter to them through the platform. The available virtual
offerings allowed employees to get involved and take action regardless of
their geographic locations.

VIRTUAL VOLUNTEERING
Thousands of SAP employees answer the call to lead with purpose through
volunteerism every year, and 2020 was no exception. With limited
opportunities to gather and volunteer in-person, SAP employees quickly
shifted their engagement to a virtual setting in order to address the needs
and challenges arising within their communities. Virtual volunteering in all
shapes and forms became a dominant tool for engagement for thousands of
employees.

CONNECTING EMPLOYEES WITH PURPOSE

41

VIRTUAL CODING CAMP WITH TSG HOFFENHEIM
SAP, TSG 1899 Hoffenheim, and the Digital Education NGO “Junge Tueftler”
have one thing in common: a digital skills football camp. With 14 SAP
volunteer coaches, children joined the Digital Youngsters Workshop to
experience the world of football
anew. Each participant and coach
assembled a whole box beforehand,
including the "small computer"
Calliope and a "Digital Youngsters"
jersey.

GENYOUTH NORTH AMERICA
In 2020 the SAP GENYOUth partnership shifted quickly to support food
insecurity brought on by COVID-19. SAP contributed to the Emergency School
Meal Delivery Fund and resources were organized to build a web application,
SAP4Kids, which pulls existing data sets and school information into a
platform for communities looking for crisis support. Much of the necessary
data was manually entered by 241 SAP employees eager to help. What
differentiates SAP4Kids is the inclusion of workforce assistance and
telemedicine resources, which account for the growing needs of families
facing unemployment, mental and physical health challenges.

ROMASTER
Romaster, a mentoring program for Roma
students in Hungary, was started by the
Hungarian Business Leaders Forum (HBLF).
SAP Hungary employees mentored the
students in their educational pursuits and
helped them achieve their goals of finishing
their education (high schools and university).
In 2020, six students and 11 SAP mentors
connected through the virtual program. In
August 2020, one of the students successfully
became an intern in the Vocation Training
program.
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SOCIAL MARKET - VIRTUAL EDITION
Over the past 5 years, SAP Labs Israel has presented an annual Social
Enterpreneur Market in its offices, gathering all employees for a colorful
celebration of goodwill. In 2020, the Social Market went virtual to
continue the support of local nonprofit organizations. Employees used gift
vouchers on the new Social Market website and learned about the
organizations and their social missions while gaining insights on their longlasting impact and those who benefit from their work. They were presented
with a catalog of items to choose from, with 100% of all the proceeds being
contributed to the nonprofit organizations. 77% of employees
participated, raising over €30,000 for the nonprofits.

I am proud to work for a company that invests not
only in their customers and employees but also in
our community, especially throughout these
challenging times.
- SAP Labs Israel Employee

FEATURED

Quickly Helping Kids
in Need with
GENYOUth

SAP Cloud Platform
Apps Deal with
Pandemic Problems

How an SAP Program in
North Karnataka is
Empowering Young
Women

CONNECTING EMPLOYEES WITH PURPOSE
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ENVIRONMENTAL CONSERVATION
OF THE AMAZON

An Intelligent Enterprise in
the Amazon Rainforest?
No Problem

SAP’s long-standing partnership with FAS,
Fundação Amazonas Sustentável (Amazonas
Sustainable Foundation) includes software
donation, mentoring programs, and
employees trips to the riverside communities
in Manaus, Brazil. The virtual volunteering
project in 2020 supported riverside
entrepreneurship through mentoring in order
to foster the sustainable development of
businesses in the forest and improve NGO
management.

580

40K

500

communities
benefited

lives impacted to
date

volunteer hours

D STORIES

Volunteering with
Purpose: Creating
Collective Impact Our
World Needs

Volunteering for
Impact: Do You Have
an Idea to Change
the World?

SAP’s Month of
Service 2020:
Evolving for Today’s
World
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EMERGENCY RESPONSE
THROUGH EMPLOYEE
ENGAGEMENT
In partnership with NASSCOM Foundation and government agencies of India,
the SAP Labs campus opened its kitchen to serve 406,000+ cooked meals.
They welcomed daily wage migrant laborers in need for 26 days in Bangalore
and Gurgaon. The work continued with NASSCOM and HelpAge India,
expanding to provide meals and ration kits across the slums and underserved
areas of Bangalore, Dharavi, Kamathipura, and Gurgaon, supporting families,
the elderly, and youth in need. In partnership with United Nations
Development Programme (UNDP), SAP provided supplies including N-95
masks and ventilators to public hospitals, police officials, and to Corona
Warriors, a group of SAP volunteers.

406K

cooked meals in

26 days
RESTCENT
Since 2009, Restcent – a program enabling SAP employees in Germany to
donate two digits after the comma of their net monthly pay slip – has
supported 60 non-profit projects with a total of more than 750,000 Euro.
Once a year, all SAP employees in Germany can submit and vote for initiatives
that they believe will impact and improve the lives of many people in their
communities. Around 39% of all German employees or 9k people, are
currently participating, surpassing the average participation of 20 - 25% for
comparable programs at other companies!

CONNECTING EMPLOYEES WITH PURPOSE
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COVID 19 RESPONSE:
HACKATHONS
#WirVsVirus Hackathon
In March this year, more than 43,000 German citizens answered a call to help
through “WirvsVirus - der Hackathon der Bundesregierung," which stands for
‘We vs Virus,' the hackathon of the German government. Within 48 hours, more
than 100 motivated SAP employees showed their support and worked in
teams to help caregivers and hospital administrators during the crisis, and
created solutions for problems such as crisis communications and a system to
record and track bed capacity across Germany. Taking place over an entire
weekend, ‘TrackYourBed’ was prototyped and led to the development of a
proactive web-based solution that indicates hospital bed availability in real
time.

CODE THE CURVE
Organized by UNESCO, IBM, and SAP, CodeTheCurve was designed to inspire
youth to respond to the global crisis. In April, students, educators, researchers,
and data scientists teamed-up to submit ideas for solutions that address three
pandemic challenges: Ensuring Continued
Learning, Information and Data
Management, Social and Health Issues.
Thanks to the support of 15 partners, 80
IBM & SAP skilled volunteers, a total of
40 projects were selected for the second
phase, followed by 9 teams for the finals.
After a rigorous selection, the jury awarded;
VRoam from Canada for ‘Ensuring Continued Learning’, CovidImpact in Canada,
Mexico, and Bangladesh for ‘Information and Data Management’, and X-COV in
Spain for ‘Social and Health Issues’ and the overall CodeTheCurve winner.
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@SAP4GOOD

To all SAP employees and partners, we are so
grateful for all that you do to help the world run
better and improve people's lives every day!

For more information on SAP Corporate
Social Responsibility, visit: www.sap.com/csr.

@SAP4GOOD

47

Pictured above, the 2021 SAP extended corporate social responsibility team, including
full- and part-time global CSR team members. Not pictured: Fellows, Nonprofits in
Residence, and the incredible global volunteer leadership network at a country-level who
execute programs and partnerships across the world.

csr-global@sap.com
www.sap.com/csr
@SAP4Good

