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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 
and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP integration strategy for the Intelligent Enterprise 
Updated version: SAP’s integration plan in the cloud 

2 End-to-end business process 

Integration along suite qualities 

3 SAP Business Technology Platform 

incl. SAP Integrate Suite

1 Big picture for SAP’s

integrated intelligent suite

4 Roadmaps for end-to-end 

business processes

Integration 

strategy paper

Blog Christian Klein, 

CEO SAP SE

February 2020

July 2020

http://www.sap.com/cloud-integration
https://www.linkedin.com/pulse/integration-cloud-saps-way-forward-christian-klein/
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Intelligent 

Enterprise 
End-to-end process integration 

across SAP’s intelligent suite, 

partner- and third-party solutions
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SAP’s Integrated Intelligent Suite 
Suite qualities consistently applied to SAP solutions along E2E scenarios

Lead to Cash Source to Pay Recruit to Retire Design to Operate

SAP S/4HANA 
SAP Custer Experience

SAP S/4HANA | SAP Ariba
SAP S/4HANA | SAP Concur

SAP Fieldglass | SAP SuccessFactors
SAP S/4HANA | IBP | DMC | AIN *

SAP solutions

SUITE QUALITIES
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SAP’s Integrated Intelligent Suite 
Suite quality: End-to-end process blueprints 

▪ Provide a consistent overview of end-to-end business 
process blueprint–reference architecture supported by 
SAP’s Integrated Intelligent Suite 

▪ Easy way to explore scenarios decomposed into 
applications, modules, business services, technologies, 
and integrations, and connected runtime objects

Objective

▪ End-to-end process blueprints for Lead to Cash, Source 
to Pay and Recruit to Retire on SAP API Business Hub

▪ Blog: Navigating through the end-to-end process 
blueprints for the Intelligent Suite

Examples

Business Process Models at SAP API Business Hub

https://api.sap.com/themes/BusinessProcesses
https://blogs.sap.com/2020/06/23/navigating-through-the-end-to-end-process-blueprints-of-the-integrated-intelligent-suite/
https://api.sap.com/themes/BusinessProcesses
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SAP’s Integrated Intelligent Suite
Suite quality: Aligned domain models

▪ Harmonized and aligned domain models build the 
foundation for an integrated, Intelligent Suite, as

▪ SAP applications can synchronize business objects 
with common attributes and use common semantics

▪ Reduced SAP-to-SAP integration efforts for objects 
like master data, transactional data, code lists

▪ Aligned domain models simply extension uses 
cases for customers and partners

Objective

▪ First aligned data models for ‘Cost Center’ and 
‘Workforce Person’ shipped, integrated across SAP 
SuccessFactors and SAP S/4HANA applications via the 
SAP Master Data Integration service

▪ Blog: HR business process of Hire to Retire in SAP’s 
Integrated Intelligent Enterprise just got a triple shot of 
espresso!

▪ Blog: SAP One Domain Model – the lingua franca of the 
integrated intelligent suite

▪ Blog: SAP’s One Domain Model and Domain Driven 
Design

Examples

SAP One Domain Explorer at SAP API Business Hub 

https://blogs.sap.com/2020/06/01/hr-business-process-of-hire-to-retire-in-saps-integrated-intelligent-enterprise-just-got-a-triple-shot-of-espresso/
https://blogs.sap.com/2020/06/05/sap-one-domain-model-the-lingua-franca-of-the-integrated-intelligent-suite/
https://blogs.sap.com/2020/07/23/saps-one-domain-model-and-domain-driven-design/
https://api.sap.com/sap-one-domain-model
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SAP 

S/4HANA Cloud

SAP 

Fieldglass

SAP 

Analytics Cloud

SAP 

Concur

SAP 

SuccessFactors

One central Master Data Integration service across all SAP business 

applications

▪ Point to point; hard to synchronize; high maintenance

▪ Expensive; integration effort required for every 

implementation 

▪ Inconsistent

▪ Faster:  Efficient centralized distribution 

▪ Cheaper: Standardized, out-of-the-box, reusable

▪ Better: Consistent, scalable, compliant: purpose-

driven master data replication

SAP 

SuccessFactors 

SAP 

S/4HANA Cloud

SAP 

Concur

SAP 

Fieldglass

SAP 

Analytics Cloud

1:1 integration 1:many integration

SAP Master Data 

Integration service
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SAP’s Integrated Intelligent Suite
Suite quality: Coordinated lifecycle management

So far, the scenario integration of SAP Cloud solutions 
was a manual process based on integration guides. The 
SAP Cloud Integration Automation Service provides a 
guided workflow that makes use of

• customer specific system information (e.g. target URLs),

• reusable configuration settings between tasks, and
• automated execution capabilities

Objective

▪ Already 50+ integration scenarios supported

▪ Blog: Cloud Integration Automation Service – What is 
it?

▪ Blog: Cloud Integration Automation Service: Step-by 
Step

Examples

Supported Scenarios

Cloud Integration Automation Service

https://help.sap.com/viewer/edfa11059aca499892c08168fd68d97d/Latest/en-US/b38977dd690e492e895b7013ac9721c2.html
https://blogs.sap.com/2018/05/28/cloud-integration-automation-service-what-is-it/
https://blogs.sap.com/2018/06/08/cloud-integration-automation-service-step-by-step/
https://help.sap.com/viewer/edfa11059aca499892c08168fd68d97d/Latest/en-US/b38977dd690e492e895b7013ac9721c2.html
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SAP road maps for the Intelligent Enterprise SAP Road Map Explorer

https://roadmaps.sap.com/index.html#/
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INTELLIGENT SUITE

BUSINESS NETWORK

EXPERIENCE MANAGEMENT

SUSTAINABILITY MANAGEMENT

Across all functions

INDUSTRY CLOUD

SAP BUSINESS TECHNOLOGY PLATFORM

Database & Data 
Management

Analytics Application Development 
& Integration

Intelligent 
Technologies

TECHNOLOGY

BUSINESS 

PROCESS

APPLICATIONS

SAP Business Technology Platform
Technology foundation of SAP’s Intelligent Suite and more
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FAST | OPEN | SECURE

SAP Business Technology Platform for Enterprise Integration 
SAP Integration Suite

SAP Integration Suite             

*

*Available in beta.
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SAP Integration Suite
integration packs along Intelligent Enterprise scenarios and beyond

Lead mgmt

Segmentation and 

campaign mgmt

Omnichannel order mgmt

Trial to subscription

Create or maintain suppliers

Prepare purchase order

Receive goods from supplier

Enable payment

Payroll integration

Benefits and compensation

Recruiting and onboarding

Time management

Travel to expense

External payments 

system integration

Treasury workstation 

payment integration

Issue detection to 

problem identification

Develop solution to resolution

Return to replace

Closed-loop feedback

E-documents

eVAT/invoice

Payroll

Third-party warehouse integration

Manufacturing execution system (MES) integration

Lead 
to cash

Source 
to pay

Hire to 
retire

Issue 
to resolution

Payment 
integration

Digital 
compliance, 
business to 
business (B2B)

Plan to production

SAP Integration Suite
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SAP Integration Solution Advisory Methodology 
Define and execute an enterprise integration strategy

Further Information 

https://sap.com/integration-methodology
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Integration Guides for the Intelligent Enterprise
Available now

Lines-of-Business Focus 

Intelligent Suite 

Technology Focus

Business Technology Platform

Link

▪ Integration strategy for the 

Intelligent Enterprise 

▪ Intelligent Suite: end-to-end 

processes, suite qualities, and 

road maps

SAP’s integration plan in 
the cloud 

Published by the SAP 
Board 

CIO Guide: SAP’s Hybrid 
Integration Platform for 
the Intelligent Enterprise

Integration Architecture 
Guide for Cloud and 
Hybrid Landscapes  

▪ Deep-dive on integration patterns 

including SAP recommendations

▪ Focus: SAP Integration Suite and 

SAP Data Intelligence 

Integration

Architecture

Guide

Based on SAP Integration 

Solution Advisory 

Methodology

▪ High-level summary of 

Integration Architecture Guide

▪ Management abstract for SAP’s 

hybrid integration platform and 

methodology

Link Link

CIO

Guide

https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
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Learn more!
openSAP courses about intelligent integration

Enroll now

https://open.sap.com/courses?q=Integration%20Suite
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Intelligent Enterprises Are Integrated Enterprises
Call to action

2
LEARN MORE

Enroll in the openSAP courses on intelligent integration at 
https://open.sap.com/courses?q=Integration%20Suite

3
ALWAYS ON

Engage with SAP Community at
https://community.sap.com/topics/business-technology-platform

1
EXPLORE MORE

Check out upcoming webinars about SAP‘s Integration strategy at
https://community.sap.com/events or

https://webinars.sap.com/sap-user-groups-k4u/en/integration

https://open.sap.com/courses?q=Integration%20Suite
https://community.sap.com/topics/business-technology-platform
https://community.sap.com/events
https://webinars.sap.com/sap-user-groups-k4u/en/integration
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Thank you.

Katrin von Ahsen

Product Management Intelligent Enterprise Technology, SAP SE

katrin.von.ahsen@sap.com

Follow me:

https://people.sap.com/katrin.ahsen

https://twitter.com/kvahsen

linkedin.com/in/katrin-von-ahsen-ab57405

mailto:katrin.von.ahsen@sap.com
https://people.sap.com/katrin.ahsen
https://twitter.com/kvahsen
https://www.linkedin.com/in/katrin-von-ahsen-ab57405

