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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Recent enhancements

✓ Integration with the Identity Provisioning Service

✓ Support of optional relations Between roles and catalogs/groups in federated content

✓ Easily adapt the UI of HTML5 apps with Key User Adaptation

✓ High availability compliance on Azure and AWS data centers

✓ Simplify initial setup with Cloud Integration Automation Service

✓ Integration with Enterprise Search service

✓ Integration with SAP Cloud Transport Management service

✓ Optimized mobile experience using SAP Mobile Start app

✓ Content federation with SAP S/4HANA Cloud 

✓ Content federation with SAP Integrated Business Planning (SAP IBP)

✓ Show notifications from SAP S/4HANA and SAP BTP Cloud Foundry applications

✓ and more …

SAP Launchpad service – what’s new? Release notes

https://help.sap.com/doc/43b304f99a8145809c78f292bfc0bc58/Cloud/en-US/98bf747111574187a7c76f8ced51cfeb.html?sel1=Launchpad


Motivation 



Empower SAP users to get their job done quickly and efficiently by 

providing intuitive, central access to relevant applications and services.
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How can business users easily access relevant applications 

and services to get their job done more efficiently?

Consistency through harmonized user experience |  UX integration via a central point of access
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Accessing business applications and services
through product-specific home pages or launchpads

SAP S/4HANA

SAP S/4HANA Cloud

SAP NetWeaver

incl. Portal

SAP Business 

Technology Platform

SAP Business Suite

SAP Cloud Analytics and more..

and more…
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Landscape architect

Goal

Build a scalable and reliable infrastructure for 

central access to multiple systems

Challenges

▪ Complex end-to-end integration

▪ Divers interoperability between the various 

solutions and services

▪ Internal and external access required

Administrator

Goal

Configure and operate a central point of 

access, its content and related services

Challenges

▪ Heterogenous system landscape

(cloud and on premise)

▪ Variety of content types & UI technologies 

to be integrated 

▪ Cumbersome content assignment and 

maintenance (incl. roles / authorizations)

Business User

Goal

Get job done efficiently through instant 

access to relevant information

Challenges

▪ Inconsistent, fragmented user experience 

with many solution entry points 

▪ Time-consuming access to and navigation 

between solutions and services

▪ Sluggish reaction to business events and 

activities

Key persona and their challenges
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SAP Fiori user experience
Options for SAP Fiori launchpad

SAP Fiori design guidelines: 

SAP Fiori launchpad

SAP Business Technology 

Platform (multi-cloud)
ABAP

SAP Fiori launchpad

User experience 

Platform 

Available with SAP Launchpad service
SAP Fiori front-end server

SAP S/4HANA Cloud

SAP Fiori deployment options and recommendations

Local entry point for a single solution Central entry point

https://experience.sap.com/fiori-design-web/launchpad/
https://www.sap.com/documents/2018/02/f0148939-f27c-0010-82c7-eda71af511fa.html


Establish a Central Point of Access 

with SAP Launchpad service
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SAP Business Technology Platform
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Third-party
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Custom-built 
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Vision

… other SAP, custom 

and third-party apps
SAP Analytics Cloud

SAP Business Suite

SAP Enterprise Portal

SAP SuccessFactors

SAP S/4HANA Cloud 

SAP S/4HANA

SAP Business Technology Platform

Increase user productivity and efficiency by providing a central and intuitive point of access to 

applications and services that users need to get their jobs done​. Enable administrators to smoothly 

integrate content from SAP and third-party solutions (cloud and on premise) in a unified way.



Demo: Business user



Central launchpad site with static / dynamic application tiles, links, spaces and pages



Access SAPUI5 application from backend



Access Web Dynpro (ABAP) application



Access SAP GUI for HTML application
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✓ Intuitive user experience 

based on SAP Fiori design

✓ Simplified access to apps and 

services (desktop and mobile)

✓ Personalized home page with 

relevant, role based content

✓ Streamline UX integration for 

common SAP solutions

✓ Out of the box integration with 

central services

✓ Seamless app integration for 

common UI technologies

Benefits
Getting your job done smarter and more efficiently

✓ Fast access to information 

and efficient navigation via 

central, unified experience

✓ Proactive notifications

✓ Focus on important KPIs and 

live business data

Increase engagement Improve operations efficiency Boost productivity
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Use cases for a establishing a central launchpad

Extend reach

Enable external access to selected apps 

for employees or business partners

SAP S/4HANA 

Connect to multiple SAP S/4HANA 

systems via a common entry point

Application sites

Transition of application portals based 

on SAP Enterprise Portal to the cloud

UX innovations 

Access custom apps and extensions on 

SAP Business Technology Platform

Central access

Access SAP and third-party 

solutions (cloud + on premise)

SAP Fiori on the cloud

Provide SAP Fiori launchpad 

experience on the cloud

ExtensionsUX Integration Cloud Transition



Managing business content
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SAP Launchpad service enables organizations to establish a central point of access to SAP, custom-built, 

and third-party applications and extensions, both in the cloud and on premise.

Benefit

▪ Increase productivity and efficiency of business users 

by quickly and easily accessing relevant apps and content

Key capabilities

▪ Central point of access for apps, tasks, and notifications

▪ Home page personalization

▪ Intuitive role based navigation with flexible content structure

▪ Smooth app integration for different UI technologies and 

third-party Web apps

▪ Integration with central services for managing tasks,

notifications, and single sign-on

▪ Extensible framework for customization and branding

SAP Launchpad service

… other SAP, custom 

and third-party apps

SAP Business Suite

SAP Enterprise PortalSAP S/4HANA Cloud 

SAP S/4HANA

SAP Business 

Technology Platform
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UX integration aspects

App launcher

(link, tile, card) 

Theme &

branding

Navigation &

URL parameters

Roles &

authorizations

Content structure

(incl. roles and apps)

Language

Single sign-on &

session management

Open app

in new tab or in-place
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On premise solution

as content provider

Integration content

(local and remote)

Tasks Notifications

Help

SAP Business Technology Platform

multi-cloud environment

Establish a central point of access on SAP Business Technology Platform
high-level architecture

Custom apps and 

extensions

for example SAPUI5

Branding

Cloud solution 

as content provider

related central services

Security & 

SSO

Launchpad

Cloud 

connector

Standard 

apps

other services



26PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP products run self-contained

▪ Design-time, UI technologies and user experience

▪ Lifecycle of application resources and content models

▪ Role definition and authorization management

SAP Launchpad service is based on SAP Business 

Technology Platform (multi-cloud environment)

Manual integration of single applications and 

advanced federation of business content

Product act as content provider by exposing the 

content structure in common data model (CDM) format

Administrator can create custom integration content 

(for example roles)

Guiding principles for integrating business content

Product 

content provider

SAP Fiori and 

other app 

resources

Local 

entry point

User

Launchpad

User

Access Expose 

CDM

Content

model

UX integration based on

manual integration or federation 

of business content

SAP BTP (multi-cloud)
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Content federation
for advanced integration of business content

▪ Content administrator of the provider (for example: SAP 

S/4HANA system) manages application configuration and 

content structure

▪ Content administrator exposes configuration and content 

structure based on common data model (CDM) format

▪ Launchpad administrator (cloud) selects the federated 

content from provider system and assigns roles to 

relevant launchpad site and users

Manual integration
of single applications

▪ Launchpad administrator builds content structure 

manually and manages configuration for each application 

(e.g. use information from SAP Fiori apps library)

▪ Available application templates

▪ SAP Fiori / SAPUI5 1.60+

▪ Web Dynpro ABAP

▪ SAP GUI for HTML

▪ WebClient UI

▪ (Dynamic) URL

Approaches for integrating applications and business content

Learn more about integrating business content

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/b7fa275656b94a3cb4f65e70c31d6ef1.html
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SAP Launchpad service

Site Directory

▪ Create / edit / delete site

▪ Search

▪ Set site alias

▪ Go to runtime

▪ Import / export

Key tools and services of SAP Launchpad service

Content Manager

My Content

Create, edit, translate, and delete 

▪ App / Plugin

▪ Catalog

▪ Group

▪ Role

Import / export content items

Content Explorer

▪ Select content provider

▪ Explore content

▪ Add / remove content items

Site Editor

▪ Configure site settings

▪ Assign role

Manage 

cross-site 

content

Manage site-specific 

configurations 

Assign role

Provider Manager

▪ Create, edit, remove

▪ Get status / show report

▪ Map destinations

▪ Fetch updated content
Configure 

content 

provider

SAP BTP (multi-cloud)

Settings

▪ View error logs

▪ Map system alias

▪ Convert Neo-based sites

▪ Configure notifications & 

identity provisioning



Demo: Administrator



Site directory to create and manage Launchpad sites
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Configure user capabilities and central services, define display settings and assign roles



Manual integration: create and manage content items (apps, catalogs, groups and roles)



Configure general properties, navigation, visualization, and translation



Content Explorer: overview of connected content providers



36PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Content Explorer: add business roles from SAP S/4HANA system



Content Explorer: add applications from content provider (SAP Cloud for Real Estate)
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Provider Manager: add and configure connection to content provider
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Provider Manager: configuration settings for content provider 
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Content Manager: show details of applications assigned to (federated) roles
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Launchpad

SAP Business Technology Platform

HTML5 apps 

(Cloud Foundry)

Web apps 

via URL integration

SAP 

S/4HANA Cloud

SAP 

Enterprise Portal

SAP 

S/4HANA

Check supported products & platforms for prerequisites 

… more to come

SAP 

Business Suite

SAP SuccessFactors 

(deep links)

SAP Integrated 

Business Planning

content federation manual integration

Integration status

SAP on premise solutions SAP cloud solutions SAP Business Technology 

Platform
planned

Web Assistant

(for S/4HANA apps)

Notifications

(S/4 and custom apps)

Enterprise Search

third-party solutions 

via content federation

third-party apps 

via URL integration

SAP Cloud Transport 

Management

Cloud Integration 

Automation Service

Custom domain

SAP Mobile Start

Cloud Identity 

Provisioning Service 

SAP Task Center

(Inbox)

ABAP environment

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/a7e6bbbd849f4718bce3c5a3e879d27c.html


Content providers
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Use case

Customer runs multiple SAP S/4HANA (on-premise) systems 

and would like to provide a common entry point for users

Challenge

Each SAP S/4HANA system comes with its own local 

launchpad based on SAP Fiori front-end server

Solution

SAP Launchpad service can serve as central entry point to 

multiple SAP S/4HANA systems / releases

Integration options

▪ Single app integration

▪ Advanced content federation (roles and applications)

Learn more: SAP Fiori - Deployment Options and Recommendations

Establish a central launchpad for multiple SAP S/4HANA systems

SAP S/4HANA

1809

Content 

federation

SAP S/4HANA 

2020

SAP S/4HANA 

2021

Integrate and launch 

application from backend

User

UX Integration

from content provider

Cloud

Intranet

Launchpad

SAP BTP (multi-cloud)

https://www.sap.com/documents/2018/02/f0148939-f27c-0010-82c7-eda71af511fa.html
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Expose business content from 

SAP S/4HANA 

Transaction
/UI2/CDM3_EXP_SCOPE

1) Select relevant roles

2) Preview selected content

3) Expose content

(publish manual or scheduled)

4) View exposed content

Prerequisite

▪ SAP Fiori front-end server 2021, 2020 or

▪ SAP Fiori front-end server 6.0 SP 04

Learn more in Exposing Launchpad Content

and SAP Note 3042853

SAP S/4HANA (on-premise) as a content provider

https://help.sap.com/viewer/a7b390faab1140c087b8926571e942b7/202009.000/en-US/8216497368a9417f8008db8eb63fab72.html
http://help.sap.com/disclaimer?site=https://launchpad.support.sap.com/#/notes/3042853
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Report to select and expose relevant roles from SAP S/4HANA system
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Preview the content of the selected roles
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View all versions of exposed content



48PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

▪ Content federation with SAP Enterprise Portal as of release SAP NetWeaver 7.5 SPS19

▪ Enables access to apps on portal server such as Web Dynpro Java, SAP Business Explorer (BEx) Reports

▪ Mapping of portal content items to CDM entities (e.g. roles > roles, categories > catalogs, iViews > apps)

Learn more:

Enterprise Portal as 

Content Provider and 

SAP Note 3057822

SAP Enterprise Portal as a content provider

https://help.sap.com/viewer/40fb2965584a448a996f1e1aa3e3c08d/7.5.19/en-US/3199ba8b24244b32bce08cbe7fff7dd3.html
http://help.sap.com/disclaimer?site=https://launchpad.support.sap.com/#/notes/3057822
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Access

app runtime in Launchpad

(via managed AppRouter)

Deploy

to HTML5 app repository 

(core utility service)

Develop

with SAP Business App Studio 

or other IDE (using CLI)

SAP Business Technology Platform Cloud Foundry as a content provider
HTML5 applications managed by the platform

Learn more about HTML5 applications and when to use 

managed vs. standalone Application Router, and blog post

https://help.sap.com/viewer/product/HTML5_APPLICATIONS/Cloud/en-US
https://help.sap.com/viewer/65de2977205c403bbc107264b8eccf4b/Cloud/en-US/11d77aa154f64c2e83cc9652a78bb985.html
https://blogs.sap.com/2020/10/02/serverless-sap-fiori-apps-in-sap-cloud-platform/


Integration with 

central services
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User can select theme appearance via 

settings menu

Launchpad forwards theme-id to 

connected systems

▪ Standard themes from SAP

▪ Custom themes 

Learn more: how to guide

Theming and branding with UI theme designer

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/7b21f15dceaa4604ad8531e876be4608.html
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SAP Companion provides on-screen help for end users based on SAP Enable Now. The integration provides contextual help content for 

launchpad shell, federated SAPUI5 apps from SAP S/4HANA, and HTML5 apps and Launchpad Modules deployed on your subaccount. 

Learn more in Activating SAP Companion Content.

Contextual help and guided tours via SAP Companion

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/8f77268d2a954de48a8e3570a685b835.html
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Notifications make users aware of a situation that requires 
timely action or attention. Notifications appear under the 
bell icon in the shell bar at the top right corner.

Supported notification providers
▪ SAP S/4HANA
▪ SAP S/4HANA Cloud
▪ SAP BTP Cloud Foundry (custom HTML5 apps)

Further information
▪ Enabling Notifications - SAP Help Portal
▪ Sending Notifications from SAP BTP Applications to the SAP Fiori 

Launchpad | SAP Blogs

Alerts through Notifications

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/08d8ac6251904410a247734c21ae7bca.html
https://blogs.sap.com/2021/07/06/sending-notifications-from-sap-btp-applications-to-the-sap-fiori-launchpad/


54PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Use Enterprise Search to search for and access business data stored in SAP S/4HANA.

Integration with Enterprise Search - SAP Help Portal

Easily find what you’re looking for using Enterprise Search service

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/c96d63621c5f4d81868682917472571b.html
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CIAS Capabilities CIAS Benefits

The Cloud Integration Automation service is a framework that provides partially automated configuration procedures 

to integrate scenarios for SAP cloud-to-cloud and hybrid solutions.

• Guided integration workflow

• Automation/Semi automation capabilities

• Integrated system landscape information 

that provides personalized experience

• Role based execution with traceability of 

activity

• Integrated parameter management 

Easy integration of SAP Launchpad service with SAP S/4HANA 

with Cloud Integration Automation Service

SAP Launchpad Service for SAP S/4HANA

CIAS Guide: SAP Launchpad Service Integration with SAP S/4HANA 

- SAP Help Portal

Get Started with CIAS

Start a scenario integration workflow with Could Integration Automation Service on 

Cloud Foundry (BTP) | SAP Blogs

Automated 

Integration Setup with Cloud 

Integration Automation 

Service (CIAS)

SAP Launchpad Service for SAP S/4HANA Cloud

CIAS Guide: SAP Launchpad Service Integration with SAP S/4HANA Cloud 

- SAP Help Portal

✓ Guided integration workflow with system 

specific URLs for each task, saving effort in 

identifying documentation for E2E setup

✓ Assign the role based tasks to right experts

✓ Save time and effort in completing the E2E 

set up with automated tasks

✓ Easy exchange of metadata files/certificates 

between different users

✓ Sample business scenario to validate the 

end-to-end set up

✓ Get started with SAP Launchpad service in 

hours, rather than weeks or months

https://help.sap.com/viewer/ecb81b5bfce440ca8e7e7c9ad58fcf3a/1.0/en-US/98a3f0830f084aefb5ea75fb20959af5.html
https://blogs.sap.com/2021/08/24/start-a-scenario-integration-workflow-with-could-integration-automation-service-on-cloud-foundry-btp/
https://help.sap.com/viewer/b4ae4453db454f1d8775a4f69826453f/1.0/en-US/069f16288f394305a7be38a480384807.html
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Customer Pain Points 

Mobile users are confronted with many different native and web applications scattered across 

their mobile devices: Difficult to find the right one, easy to overlook important alerts.

Critical business decisions are not being made due to users being unaware of them, since 

they are increasingly away from their desk ensuring business continuity.

Solution

SAP Mobile Start is the native app you need to access your SAP S/4HANA and further SAP 

Solutions, leveraging the SAP Business Technology Platform.

Benefits:

▪ Mobile access to the intelligent enterprise, its applications (native or web), web content, 

data or SAP S/4HANA situation handling to quickly address business issues.

▪ Consumer-grade user experience and superior performance, designed for an intuitive and 

personalized native user experience, with enterprise grade capabilities.

▪ SAP Mobile Start is the native representation of the SAP Launchpad.

SAP Mobile Start
Your native entry point to the intelligent enterprise
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Integration Architecture

(1) All other components are provided through SAP Launchpad service (2) Supporting native & web applications

Native Apps Web AppsApp Store / Enterprise Store

Navigate to

Spotlight Search WidgetsNotification Center

Integrate with

SAP Solutions like:

Business Data & Logic

(2)

Replicate App Metadata Publish Business Events Access Business Data

Access Native Business Data

Native app Web app

SAP BTP Tenant

Abstraction & Unification SAP Launchpad service (1) Notification service SAP Mobile Services SAP Task Center

Subscription Management Identity Service Business Role to User Assignment Destination service

SAP Mobile Start
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Launchpad running within SAP Business Client 7.70

Documentation

https://help.sap.com/viewer/f526c7c14c074e7b9d18c4fd0c88c593/7.70.0/en-US/18a609d7b8fd471f8735f4fd81c00413.html


Road map
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You can find latest road map information 

in SAP Road Map Explorer:

https://roadmaps.sap.com

Road map

https://roadmaps.sap.com/


Summary
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Terminology – in a nutshell 

Aspect Storyline

Need
Organizations can provide their users easy access to SAP solutions, tasks* and notifications*,  
custom-built applications / extensions and third-party solutions

Goal / use case by establishing a central point of access

Platform on SAP Business Technology Platform (multi-cloud / Cloud Foundry environment)

Service using services such as SAP Launchpad service, authentication / single sign-on, and others.

Capability SAP is enhancing the app integration and content federation capabilities of the launchpad to 

Product / 
solution

consume apps from cloud and on premise solutions such as SAP S/4HANA, SAP Business Technology 
Platform, and SAP SuccessFactors.

Content 
provider

These systems are set up and operated in a self-contained manner and can serve as content 
providers by exposing their content model and apps.

User experience End users access their apps via a Fiori-based launchpad site according to assigned business roles.

*planned
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Getting started

▪ Trial environment (SAP BTP)

▪ Tutorials

▪ Discovery mission

Detailed information

▪ Documentation

(Administration & Developer Guide)

▪ Supported platforms / products and 

UI technologies

▪ Release notes (what’s new?)

▪ Blog posts by SAP community

General information

▪ SAP Launchpad service community

▪ Overview deck and teaser video

▪ Solution brief

▪ Announcement blog post

▪ SAP Fiori - deployment options 

and recommendations

▪ Discovery center

▪ Road map

SAP Launchpad service – public information

https://www.sap.com/products/free-trials.html
https://developers.sap.com/mission.launchpad-cf.html
https://discovery-center.cloud.sap/missiondetail/3283/3378
https://help.sap.com/viewer/product/Launchpad_Service/Cloud/en-US
https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/86bacc3e5bbe435d89a4ccf8005d9769.html
https://help.sap.com/doc/43b304f99a8145809c78f292bfc0bc58/Cloud/en-US/98bf747111574187a7c76f8ced51cfeb.html?sel1=Launchpad
https://blogs.sap.com/tags/73554900100800003081/
https://community.sap.com/topics/work-zone/launchpad-service
https://www.sap.com/documents/2020/09/1a5b0483-ad7d-0010-87a3-c30de2ffd8ff.html
https://youtu.be/5mClyrQVYLk
https://www.sap.com/documents/2020/11/36f2310b-bd7d-0010-87a3-c30de2ffd8ff.html
https://blogs.sap.com/2020/09/02/boost-user-productivity-and-simplify-access-to-business-apps-with-sap-cloud-platform-launchpad/
https://www.sap.com/documents/2018/02/f0148939-f27c-0010-82c7-eda71af511fa.html
https://discovery-center.cloud.sap/serviceCatalog/launchpad
https://roadmaps.sap.com/board?PRODUCT=73554900100800003081&range=CURRENT-LAST#Q1%202021


Contact information:

Product Management

SAP Business Technology Platform

SAP

Thank you.
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statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.
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