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SAP Cloud Platform – Drive agility during rapid change
A platform built for your business

Accelerate
integration

SAP Cloud
Platform

Simplify
extensions

Expand
value with the ecosystem
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SAP Cloud Platform – Drive agility during rapid change

Accelerate

Simplify

Expand

Integration across
your value chain

Development of your
application extensions

Business value with an
open ecosystem
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Accelerate
Integration across your value chain

Connect and customize experiences

Optimize and contextualize experiences across
enterprises and ecosystems at business speed

Accelerate innovation by starting with integration

Innovate faster by leveraging connected
processes and data

Empower practitioners beyond central IT

Achieve greater efficiency and flexibility by
democratizing integration
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Simplify
Development of your application extensions

Deliver consistent and engaging experiences

Improve people engagement and productivity
through personalized digital workplaces, prebuilt
business templates, and conversational bots

Automate business processes with flexibility

Increase process efficiency and performance with
digital workflows, robotic process automation bots,
and predefined content packages

Develop and manage with agility

Accelerate application development and seamlessly
manage enterprise-grade extensions with ready-touse services and out-of-the-box tooling

© 2020 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC

5

Expand
Business value with an open ecosystem

Collaborate with experts who understand
your business

Offer breadth and depth of expertise spanning
technology, industries, and lines of business

Innovate with best-in-class, ready-to-deploy
solutions

Deliver extensions and applications that
seamlessly complement core business processes

Scale with confidence and choice

Enable trusted cloud innovation on your terms
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SAP Cloud Platform – Latest Product Updates
A platform built for your business

Simplify

Accelerate
integration
-

-

SAP Cloud
Platform

Pre-packaged Integration Packs
Process Orchestration
Simplified Pricing, Onboarding and
Provisioning
Integration and Intelligence Suite

Learn More About SAP Cloud Platform

Expand

1. SAP Cloud Platform's Multicloud Strategy
2. Discovery Center

value with the ecosystem
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-

extensions
-

SAP Cloud Platform Workflow Management Enhancements

-

Intelligent RPA Enhancements

-

Spotlight by SAP

-

SAP Cloud Platform Mobile Services Enhancements

-

SAP Cloud Platform Extension Factory, Kyma runtime (GA)

-

SAP Business Application Studio

-

SAP Cash Application on FI-CA Modules

-

SAP Conversational AI

-

Business Entity Recognition (GA)

-

Blockchain Business Services (Beta Release)

Microsoft + SAP Joint Reference Architecture for Embrace Customers
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Pre-packaged Integration Packs
New Service with SAP Cloud Platform – Integration Suite
It now provides more than 1,450 pre-packaged integration packs that help accelerate integration
projects to connect SAP-to-SAP or non-SAP systems.

Key capabilities
•

Some of the latest integration packs include for example
•

SAP S/4HANA to Salesforce integration

•

SAP ERP to Salesforce integration

•

SAP Document Compliance: eInvoicing for China

•

SAP Qualtrics Surveys Integration with SAP Cloud
Platform Process Visibility

•

SAP SuccessFactors Employee Central Integration
With SAP S/4HANA Public Sector

Benefits
•

Integration packs accelerate integration projects by a factor
of 5 and save integration costs by a factor of 10 in average

•

With these integration packs customers can simplify and
accelerate compliance requirements and integrate with
SAP as well as non-SAP systems

< Back to Home
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Process Orchestration
New Service with SAP Cloud Platform – Integration Suite
An important update for our more than 11,300 SAP Process Orchestration customers. SAP provides a seamless transition
from SAP Process Orchestration to SAP Cloud Platform Integration Suite.
Key capabilities
•

The maintenance of SAP Process Orchestration 7.5 has
been prolonged until the end of 2030

•

SAP plans to provide an on-premise deployment option
for the SAP Cloud Platform Integration Suite in 2021

•

Furthermore SAP plans to provide a migration tool from
SAP Process Orchestration to SAP Cloud Platform
Integration Suite

Benefits
•

Customer investments in SAP Process Orchestration are
safe

•

SAP plans smooth migration from SAP Process
Orchestration to SAP Cloud Platform Integration Suite via
migration tool

•

Customers can take their own time for migration from SAP
Process Orchestration to SAP Cloud Platform Integration
Suite
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Simplified Pricing, Onboarding and Provisioning
New Service with SAP Cloud Platform – Integration Suite
Customers can now benefit from new value-based packaging and competitive pricing as well as significantly simplified
purchase and consumption of integration services for customers.

Key capabilities
•

The experience of SAP Cloud Platform Integration Suite
has been simplified in the following areas
•

Simplified pricing and unified metering of key
integration services

•

Common launchpad incl. simplified onboarding and
provisioning of integration capabilities via SAP
Cloud Platform cockpit

Benefits
•

The entire experience for the SAP Cloud Platform Suite
has been simplified from the pricing, metering, and
activation, which allows customers to consume different
integration capabilities of the SAP Cloud Platform Suite in
a unified manner

< Back to Home
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Integration and Intelligence Suite
New Service with SAP Cloud Platform – Integration Suite
To deliver an integrated, Intelligent Suite to customers along these end-to-end processes, SAP
is following a clear, technical blueprint to provide tangible integration results.
Key capabilities
•

The Integration Strategy Assessment Tool allows
customers to assess and improve their integration maturity
with a tool based approach

•

The Integration Strategy Assessment Tool also gives
recommendations and links for further reading, such as the
CIO guide for integration and the SAP Integration Solution
Advisory Methodology, to guide customers during their
integration journey

Benefits
•

The Integration Strategy Assessment Tool allows
customers to assess and improve their integration maturity
with the help of a wizard and guided questions

•

Customers receive clear recommendations how they can
streamline, optimize and improve their integration strategy

< Back to Home
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Enhancements in Workflow Management
SAP Cloud Platform Extension Suite
New enhancements in workflow management with SAP Cloud Platform and “live” process content packages will support
businesses to be up and running and increase process efficiency. Integrated with SAP iRPA and SAP CAI.

Key capabilities
•

Digital Process Automation with SAP Cloud Platform Workflow
Management, a combination of workflow, business rules and
process visibility into one coherent service offering

•

Process Flexibility Cockpit with Low-Code Business Expert
tooling to discover, configure and run workflows without IT
support (Manage Process Variants and Decisions, Process
Visibility dashboard configuration for Live Processes)

•

Live Process Content packages in SAP API Business Hub

Benefits
•

Flexibly adapt to new requirements and fix broken processes

•

Transition paper-based processes to digital workflows

•

Empower employees through process automation, freeing up
their time do more meaningful work

•

Ensure compliance with policies and regulations via clear
responsibilities and audit trails

< Back to Home
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Intelligent RPA Enhancements
SAP Cloud Platform Extension Suite
Businesses can now easily design SAP Intelligent Robotic Process Automation (RPA):

Key capabilities
•

New simplified cloud-based design studio, enabling
businesses to create and deploy software bots as
digital assistants or digital workers

•

Machine learning (ML) to handle unstructured data or
natural language processing (NLP) for chatbot
interaction

•

80+ pre-built bots available off-the shelf from the SAP
RPA store to help automate tasks

Benefits
•

Low-code tooling speeds up implementation time and
allows a short return of value to customers.

•

Achieve operational process excellence

< Back to Home
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Spotlight by SAP (in beta phase)
SAP Cloud Platform Extension Suite
Complex business processes tend to become inefficient over time due to overhead in manual effort. Change can be a
cumbersome effort due to lack of process insights.
Spotlight by SAP enables agile process transformation by providing detailed insights on user activities and processes,
leading to an optimization of manual effort in customer’s ERP systems.
Key capabilities
•

Lightweight pre-analysis on manual effort in transactions and
processes in order to identify areas with high potential for improvement

•

User Activity Mining captures the activities of ERP users and re-draws
process flows in detail

•

Identify process patterns suitable for improvement and automation (e.g.
with RPA)

•

Order to Cash: Sales Order Processing

Monitor process improvement outcomes

Benefits
•

Get deep insights of manual ERP processes

•

Identify overhead in manual effort

•

Improve your processes and increase automation

< Back to Home
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Enhancements in SAP Cloud Platform Mobile Services
SAP Cloud Platform Extension Suite
SAP Cloud Platform Mobile Services allows customers to quickly develop, configure, and run
enterprise-grade mobile apps that provide access to enterprise data.

Key capabilities
•

Mobile transaction bridge, empowers mobile app developers to quickly
create OData services with an easy-to-use no-code tool

•

Version 5.0 of SAP Cloud Platform SDK for iOS and SAP Fiori for
iOS design system, enables developers to build beautiful, intuitive, native
apps on SAP Cloud Platform

•

Mac Catalyst enables developers to easily bring their iPad apps to run
natively on macOS, utilizing the same frameworks and resources from
their iPad apps, with the ability to add unique features just for Mac

Benefits
•

Quickly develop, configure, and run enterprise-grade mobile apps

•

Enhance the enterprise app experience across iPhone, iPad, and Mac

•

Decrease overall costs of a mobile app project

•

Easy to use no-code tools
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SAP Cloud Platform Extension Factory, Kyma runtime – General Availability
SAP Cloud Platform Extension Suite
SAP Cloud Platform Extension Factory, Kyma runtime is a fully managed Kubernetes runtime based on the open-source
project "Kyma". This cloud-native solution allows the developers to extend SAP and non-SAP solutions with serverless
functions and combine them with containerized microservices. The offered functionality ensures smooth consumption of SAP
and non-SAP applications, running workloads in a highly scalable environment, and building event and API-based extensions.
Key capabilities
•

Built-in service mesh

•

Built-in serverless engine

•

Built-in API gateway

•

Event mesh

•

Out of the box connectivity to SAP applications such as S/4HANA,
SAP Commerce Cloud, SAP Cloud for Customers, SAP Cloud
Platform Service Manager, and hyperscaler services

Benefits
•

Get a fully managed Kubernetes-based environment

•

Attract cloud-native developers to SAP Cloud Platform

•

Combine containerized microservices with serverless functions

< Back to Home
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SAP Business Application Studio, The Next Generation of SAP Web IDE
SAP Cloud Platform Extension Suite
SAP Business Application Studio (a.k.a AppStudio) is a new, powerful and modern development environment, tailored for
efficient development of business applications for the Intelligent Enterprise
Key capabilities
•

Turn-key solutions for simplified and accelerated development of business scenarios
providing isolated browser based-development environment with pre-packaged tools and
run times

•

Desktop-like experience in the cloud with terminal (CLI) access and local test run,
providing more control over the environment

•

Consistent experience with leading IDEs using optimized code editors, debuggers, Git,
and more

Benefits
•

Easily develop and extend SAP solutions, seamlessly integrating SAP services,
technologies, and solutions

•

End-to-end development environment supporting scenarios such as SAP Fiori, SAP
S/4HANA extensions with Cloud Application Programming (CAP), Workflow and Mobile

•

Accelerate time-to-market with high-productivity development tools e.g. wizards and
templates, graphical editors, quick deployment, and more

•

Available anytime, anywhere on SAP’s multicloud environment

•

Simplifies and saves time in setting up the development environment
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SAP Cash Application on FI-CA Modules
SAP Cloud Platform Extension Suite
SAP Cash Application on FI-CA modules is a new Cash Application solution using Machine Learning (ML) algorithms to
automate the process of assigning incoming payments to open invoices. Planned availability for Q3 / 2020.
Key capabilities
•

Automates matching of incoming payments with business
partner and contract account

•

Learns matching patterns from historical data

•

Validates matching of cases to master data objects

•

Evaluates automation levels in FI-CA towards 100%

Benefits
•

Minimal setup effort

•

Increase the level of automation in the
accounts receivable process

•

Reduce the total cost of ownership (TCO) with Machine
Learning matching capabilities

•

Boost efficiency by automating tedious and repetitive
manual tasks

< Back to Home
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SAP Conversational AI
SAP Cloud Platform Extension Suite
SAP Conversational AI’s newest and upcoming features help customers shape and deliver
enhanced conversational interfaces, in a completely secured and enterprise-grade environment.
Key capabilities
•

Seamlessly connect chatbots to SAP applications or external
APIs and map API service messages directly on the platform

•

Deploy customizations to specific business needs

•

New version control management for smooth collaboration

•

Enterprise edition provides the needed tools for a secure
user-friendly chatbot

•

Conversational interfaces for SAP LoB applications such as
SAP SuccessFactors

Benefits
•

Extract and manipulate data dynamically, with little technical
knowledge needs and reduced development time

•

Operate and deliver smoothly

•

Generate an Enterprise tenant

< Back to Home
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Business Entity Recognition - General Availability
SAP Cloud Platform Extension Suite
Business Entity Recognition is a powerful pre-trained machine learning service that automatically extracts any given type of
business entity from unstructured text documents

Key capabilities
•

Ability to detect business entities in text

•

Automation to rapidly handle a higher amount of texts
documents

•

Pre-trained out-of-the-box models, option to train own models

•

Ability to integrate with and compliment other machine learning
applications, such as SAP Intelligent Robotic Process
Automation, SAP Shared Service Framework, and SAP Data
Intelligence

Benefits
•

Increase productivity, efficiency, and reduce errors in text
processing

•

Achieve immediate time-to-value, leverage off-the-shelf

•

Reduce manual and repetitive work

© 2020 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC
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Blockchain Business Services – Beta Release
SAP Cloud Platform Extension Suite
SAP Blockchain Business Services complements process integrations by creating a joint document flow along the entire
value network while helping to protect sensitive data
Key capabilities
• Business Process Trail – Aggregation of the end-to-end
cross-company business processes to one holistic view.
• Digital Notary – Authenticity verification and versioning of
shared process state.
• Visibility Control – Defines which content within
documents is shared with business partners
• Business partner directory – Maintains the personal
identity directory for the trusted communication channel.

Benefits
•

Run multiple applications on the same technical network
with a single integration configuration that allows the reuse
of already verified business partners and data for multiple
business scenarios
*Items on the Roadmap

•

Minimize security vulnerabilities by sharing views of the
same data set with partners on a need to know basis
© 2020 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC
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SAP Multi-Cloud Strategy Continues
Accelerate digital transformation with choice of cloud providers
By partnering with leading infrastructure providers, we ensure that our customers can get the best of both worlds: SAP’s
business and industry expertise, ready-to-use business services and enterprise quality platform, with best-in-class
infrastructure and access to hyperscalers' global reach.
Key updates
•

Now available on Alibaba Cloud
•

Beijing Terminus is live on SAP Cloud Platform on Alibaba Cloud

•

SAP Cloud Platform by SAP NS2 supports International Traffic in Arms
Regulations (ITAR)

•

Now available on five additional Microsoft Azure data centers

•

Shell leverages new SAP Cloud Platform, Cloud Foundry environment

Benefits
•

Expand to Chinese market with confidence

•

Comply with Chinese regulatory and security requirements

•

Comply with national security requirements for regulated markets

•

Transform business with open standards-based cloud native innovations

< Back to Home
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SAP and Microsoft Joint Reference Architectures for Embrace Customers
Drive innovation with SAP Cloud Platform on Microsoft Azure – Open Ecosystem
Last year, SAP and Microsoft announced a go-to-market partnership called “Embrace” to simplify and modernize customers’
journey to the cloud.
Architecture Blueprints:
•
•

Establish identity & authentication workflow between SAP and
Microsoft application ecosystems
Consume Microsoft Azure services in SAP Cloud Platform Service
Marketplace

•

Extend SAP S/4HANA processes using SAP Cloud
Platform Enterprise Extensions and Microsoft Azure services

•

Integrate business processes using a rich combination of SAP
Cloud Platform Integration Suite and Microsoft Azure services

•

Optimize and automate business processes using SAP Cloud
Platform iBPM (Intelligent Business Process Management)
capabilities and Microsoft Office productivity tools

Benefits
•

Better together and get the best from both worlds

•

Easy consumption of Microsoft and SAP services

•

Seamless integration with SAP solutions

•

Hands-on tutorials on SAP Cloud Platform Discovery Center

Find these on SAP Cloud Platform Use Case Finder

< Back to Home
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SAP Cloud Platform Discovery Center
From inspiration to implementation – the SAP Cloud Platform Discovery Center guides customers from business pain points
to innovative success.

Key capabilities
•

Service catalog with out-of-the-box services, tools, APIs, and
applications that help you integrate and extend your solutions

•

Mission Catalog with ready-to-run projects that offer real support
for an implementation project

•

Learning materials and step-by-step guidance

•

Dedicated coaches for assistance and integration with the SAP
Community

Benefits
•

Relevant, on-demand material and support

•

Rapidly accelerates innovation

•

Low-touch enablement, self-service online tool

SAP Cloud Platform Discovery Center (video)

< Back to Home
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SAP Cloud Platform COVID-19 Response
At-a-glance
Promotional Offers

Amplify Packages
(includes SAP Cloud Platform)

SAP Cloud Platform:
Net new customers can get up to €10,000
credit amount for SAP Cloud Platform
Enterprise Agreement at no cost, to be used
within 90 days.

Partner Offers

•

Emergency Response
Communications (Bridge-IT): Keep
employees, customers and partners
engaged through 24x7 access to
company information on COVID-19

•

Process Optimization: Meet increased
demand by automating highly repetitive
processes and empower employees to
focus on critical decisions

Free resources from 11+ partners

•
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Customer Stories

SAP4Kids Project

Insight-Driven Decisions-Making:
Enable customers to bring intelligent
insights together to drive critical
decisions as they transition into next
normal

26

Thank you.
Contact information:
Gunther Rothermel
President, SAP Cloud Platform

Follow us

www.sap.com/contactsap
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