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SAP BW/4HANA FAQ

MAINTENANCE FAQ – SAP BW AND SAP BW/4HANA
1. Where can I find the latest maintenance timeframes for SAP BW, SAP BW/4HANA and
products regularly used with SAP Business Warehouse?
The SAP BW 7.x maintenance strategy follows the overall SAP NetWeaver 7.x strategy. See links
to the respective Product Availability Matrix for further details.
Product/Solution

Version

EOM date

Next release

SAP NetWeaver BW
(SAP BW 7.4 and below)

NetWeaver 7.0x, 7.3,
7.31
and 7.40

31/12/2020

BW 7.5

Netweaver 7.5
(Mainstream)

31/12/2027

None

Netweaver 7.5
(Extended)

31/12/2030

None

SAP BW Accelerator

SAP BW
ACCELERATOR 7.2

31/12/2027

None

SAP BPC for Netweaver

SAP SBOP PC 10.1
FOR SAP NW

31/12/2027

None

SAP BPC FOR SAP
BW/4HANA

SAP BPC 11.0

31/12/2021

SAP BPC 11.1

SAP BPC 11.1

31/12/2027

None

SAP BW/4HANA 1.0

31/12/2021

SAP BW/4HANA 2.0

SAP BW/4HANA 2.0

31/12/2024

Next Innovation Release

SAP NetWeaver BW 7.5

SAP BW/4HANA
Support until at least 2040 as
per maintenance strategy
update. Major releases
(versions) planned, extending
maintenance as per SAP
policy
(see roadmap)
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2. What is SAP’s recommendation for customers running SAP BW systems with versions
7.40 or older?
SAP’s recommendation is to upgrade existing SAP BW installations to SAP BW/4HANA since this
is the current codeline where customers can realize increased business value (e.g. lower TCO)
and innovations (e.g. hybrid architeture with SAP Data Warehouse Cloud) will be delivered.
Recommended procedure is to perform a system conversion towards SAP BW/4HANA.
Conversion options are greenfield approach or shell/remote conversion (or a combination of
those). Inplace conversion is only available for SAP BW 7.50 systems. (For more information see
Conversion Guide SAP BW).
Benefit from innovations which will be delivered either as feature pack in the latest delivered SAP
BW/4HANA product version (Features SAP BW/4HANA 2.0) or as part of a newly delivered
innovation release replacing the predecessor version as upgrade option.
Prepare your business to follow SAP’s innovation strategy towards the intelligent enterprise and
hybrid scenarios with SAP Data Warehouse Cloud to address new use cases and extend the
enablement of the Line of Business users.
SAP BW/4HANA is aligned with the SAP S/4HANA maintenance extension and will be maintained
until at least 2040.

3. Is it still possible to upgrade an existing SAP BW 7.x system to SAP BW 7.5?
While the recommentation is to convert to SAP BW/4HANA, it is possible to upgrade an existing
SAP BW 7.x system to SAP BW 7.5 and to use it in accordance with the dedicated support policies
for that version.
The SAP BW version 7.5 mainstream maintenance will end in 2027, the extended maintenance will
end in 2030.
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4. How is SAP supporting SAP BW customers if upgrade plans towards SAP BW 7.50 or
SAP BW/4HANA are delayed and therefore extend into 2021 e.g. because of the Covid-19
crisis.
SAP acknowledges the fact that the Covid-19 crisis is having a impact on many of our
customers and that some industries have been hit especially hard.
As a consequence, we see that in many cases investments need to be shifted and plans have
to be changed. In order to support our customers, the following describes how business
continuity can be accomplished if an upgrade to SAP BW 7.50 or SAP BW/4HANA needs to
be shifted into 2021:
• Starting on Jan 1st 2021, an SAP BW system version 7.40 or older, automatically enters
the customer-specific maintenance phase (see SAP note 52505)
• During customer-specific maintenance, the customer continues to pay the maintenance
fee in accordance with his maintenance contract (for example, SAP Enterprise Support
or SAP Standard Support). The customer-specific maintenance does not have to be
ordered explicitly.
• The customer-specific maintenance should still allow our customers to run a productive,
business-critical BW deployment for a maximum of one additional year after end of
mainstream maintenance, to bridge the time until an upgrade to SAP BW7.50 or SAP
BW/4HANA can be implemented (i.e. during the course of 2021). However, some
restrictions in the scope of service apply:
o No delivery of new support packages:
For all mature product versions like SAP BW 7.40 or older, SAP BW switched to a
12 or 6 month delivery cycle of support packages. For example, for SAP BW 7.31 or
SAP BW 7.4 SAP plans support package deliveries for December 2020. In 2021,
SAP is going to ship bug fixes via notes or Java HotFixes during Customer Specific
Maintenance if possible.
The maintenance process stays the same and if product support cannot solve an
issue by recommending an existing SAP note, SAP BW development support will
still analyze the issue and try to help our customers by suggesting a solution or
even a new SAP note/code fix if required. The pre-requisite is that SAP note 375631
was followed accordingly for the respective customer system.
o No updates to cover legal changes:
For BW systems there are no legal changes which need to be considered or
shipped.
o Technology updates are limited:
A technology update should neither be required nor considered during this final
phase, while working on an upgrade to SAP BW7.50 or SAP BW/4HANA.
o No SLAs during customer-specific maintenance phase:
SAP BW support (product support and development support) will continue to treat
and handle incidents according to their business criticality and priority.
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5. Which version of BW/4HANA will be supported until 2040?

The maintenance support until at least 2040 applies to the product SAP BW/4HANA overall,
independent of the its release versions. The versions follow to the standard cycle of 5 years.
Version 2.0 was released in 2019, therefore the PAM lists 2024 as end of maintenance date.
Similarly, should we release version 3.0 in 2021, the end of maintenance of that version would
be 2026. That’s akin to SAP S/4HANA: release 1911 was released in 2019 and the PAM lists
2024 as end of maintenance.
6. What end of mainstream maintenance dates are valid for add-ons on top of SAP

Business Warehouse or BW/4HANA?
The maximum period for mainstream maintenance of an add-on installed with SAP Business
Warehouse standalone or SAP BW/4HANA is defined by the stand-alone product used as the
platform, such SAP Business Warehouse or SAP BW/4HANA.
Add-ons can indicate longer mainstream maintenance periods (e.g. in the PAM), if it has
additional usage scenarios such as Business Suite/ERP.
Add-ons can indicate mainstream maintenance periods shorter than for the underlaying
platform. This is the decision of the add-on application’s solution owner, who is responsible for
outlining the maintenance strategy based on the rules mentioned above.
7. What access do customers on customer-specific maintenance have to security notes?
Every customer in customer-specific maintenance has access to the security notes (released
within 12-months from start of customer-specific maintenance) in the support launchpad tool.
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No part of this publication may be reproduced or transmitted in any form
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These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind,
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SAP affiliate company products and services are those that are set forth in
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if any. Nothing herein should be construed as constituting an additional
warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document,
or any related presentation, and SAP SE’s or its affiliated companies’
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The information in this document is not a commitment, promise, or legal
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statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned
not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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