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Three Benefits of F i e l d g l a s s
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Technology to keep abreast of your external workforce during emergency.
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How to Assure Your External Workforce Safety and
Health in an Emergency?
It Needs New Technology.
When an emergency occurs, your employees need to be
taken care of, so as your external workforce.
You may know each employee managed in your HR
system, but when it comes to your contracted
consultants, your outsourced workforce, you might
have very limited clue.

“We can’t even produce a
simple list of who is
working for us.”

30% +
81%

Of total workforce comprises of nonemployees
Of organizations experience significant
challenges without a system to manage
the external workforce

“I am not sure what they’re
working on or facilities they
having access to.”
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1. Track Every One of Your External Workforce
The Challenge

The Solution

Although we use a lot of external workers, we are not
able to keep their information in our HR system, either
due to the labor law or the complexity of paying for
their work.

SAP Fieldglass is specifically designed to help you
manage the external workforce and achieve total
visibility into it.

So we don’t know them, and it is an obvious danger
when we have an emergency event.

Then you will have a clear picture of Who, What,
Where, How and When as illustrated below.

Who

What

Where

How

When

is working for you?
(Citizenship, Positions, etc.)

are they doing?
(Job type, assignments,
etc.)

are they now?
(Onsite, Absence,
etc.)

are you paying them
comparing to other in
the market?

are they onsite?
(History tracking, number
of hours worked, etc.)
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2. Find potentially infected workers
The Challenge
Allowing a contracted consultant or service provider get
into the working site without knowing he might be
potentially infected during Coronavirus could be very
dangerous. How could we identify those workers?

The Solution
Under such ci r cum stance, SAP Fi el dgl ass can tr ack who
i s on l eave dur i ng the epi dem i c per i od, and i f they had
tr avel l ed to the i nfected ar eas. I t can al so tr ackthe
wor ker s’ or i gi n who m i ght have fam i l y m em ber s to

vi si t
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3. Assure proper measures are taken
The Challenge
After identifying the potentially infected workers, the next step is how to assure all proper measures including the
government policies are taken or followed？

The Solution
SAP Fieldglass can create
worker activities as part of
daily checks to ensure they
are not having fever;
activity like temperature
checks/medical fit check.

SAP Fieldglass can enforce
the worker stay home 14
days if they travel to
affected area.
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Helping You keep abreast of your external workforce
Keeping engaged with your total workforce in the event
of emergency is critical, especially workers that you do

The world of work is changing, and S A P Fieldglass® is
leading the way with innovative solutions that harness the

not have full control.

power of the external workforce in driving the digital
economy.

Fieldglass offers total workforce visibility and ensured
compliance

•
•
•
•
•
•
•
•
•

Optimize worker composition

Proper classification of labor
Track and manage all non-payroll workers

Our cloud-based, open platform has been deployed in more
than 180 countries and helps companies transform how work
gets done, increase operational agility and accelerate business
outcomes.

Ensure corporate security during on- and off-boarding

Strategically place workers at best location/facility
Leverage proactive alerts
Take advantage of never-ending audit trails

Explore additional resources on www.fieldglass.com/resources
to learn more about the external workforce and the way work
gets done.

Use system to monitor corporate and regulatory policies
Organize, store and track documentation
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SAP Statement of Confidentiality and Exceptions
The information in this presentation is confidential and proprietary to SAP and may
not be disclosed without the permission of SAP. This presentation is not subject to
your license agreement or any other service or subscription agreement with SAP.
SAP has no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation and SAP's strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without
notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided
without a warranty of any kind, either express or implied, including but not limited to,
the implied warranties of merchantability, fitness for a particular purpose, or noninfringement. This document is for informational purposes and may not be
incorporated into a contract. SAP provides this information as guidance only to
illustrate estimated costs and benefits of the predicted delivery project. These
materials may be based upon information provided by you, information provided by
other companies and assumptions that are subject to change. These materials
present illustrations of potential performance and cost savings, and do not guaranty
future results, performance or cost savings. SAP assumes no responsibility for errors
or omissions in this document, except if such damages were caused by SAP´s willful
misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing
decisions.
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The information contained herein may be changed without prior notice. Some software products
marketed by SAP SE and its distributors contain proprietary software components of other software
vendors. National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only,
without representation or warranty of any kind, and SAP or its affiliated companies shall not be liable
for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate
company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting
an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business
outlined in this document or any related presentation, or to develop or release any functionality
mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or platform directions and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at
any time for any reason without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forwardlooking statements, and they should not be relied upon in making purchasing decisions.
SAP and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other
countries. All other product and service names mentioned are the trademarks of their respective
companies. See http://www.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.

