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Does Your Business Find Duty of Care Difficult to Manage?
There is a Better Way.
Taking care of employees can be a challenge on a good
day. But when they’re on the road, running into everything from the annoyance of cancelled flights to the
violence of political unrest, connecting with and protecting them is crucial.

What Business Executives Are Saying...*

Do you know how to locate your employees? Can you
reach them immediately? Or get them home quickly
if needed?

43%
70%

46%

said that health and travel security incidents
had an impact on business continuity in 2016.

43%

said the greatest challenge in mitigating travel
risk during a crisis was access to information
about the situation.
said the greatest challenge
was communication.
plan to improve communication this year to
mitigate the risk to their mobile workforce.
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1. Easily Locate Your Employees

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

The Problem
Employees have more ways to book business trips than
ever before. They’re being targeted on a daily basis by
hotels, airlines and other travel providers who promise
better deals by booking direct. So while they might be
using your booking tool, they’re not using it for every
booking. That means you don’t have a complete itinerary
for every employee.

The Solution
SAP Concur is the only provider that can consolidate
all employee location data from a variety of sources.
The SAP Concur system can combine booking, expense,
credit card and mobile data in real-time.
Now, you have an accurate view of where employees are
and where they’re headed.

Ultimately, you might not always know where your
employees are or what challenges they’re facing.

Now, you have an accurate view of
where employees are and where
they’re headed.
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2. Prepare for and Predict Emergencies
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The Problem
Locating employees is only half the problem. Knowing
and even predicting the risks they might face on their
business trips is a major duty of care challenge.
The Solution
SAP Concur uses specialist third-party information to
keep businesses informed on real and potential risks. You
will know about everything from travel delays and severe
weather to violence and unrest. SAP Concur coordinates

risk data with traveller locations - on an interactive map so you can pinpoint where employees are and who might
be affected.
SAP Concur also offers a full operations centre and
Active Monitoring solution, powered by HX Global, to
support your duty of care.
With SAP Concur, you can have industry-leading risk
management experts looking out for your employees.

You will know about everything from travel
delays and severe weather to violence and unrest.
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3. Communicate with Anyone, Anywhere
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The Problem
In the event of an emergency, how can you establish twoway communication with employees so you can check if
they’re safe? What do you do if they’re not? Can you can
manage a travel crisis?
The Solution
SAP Concur will make your employees aware of potential
problems before they travel, so they can be prepared.

SAP Concur will also make sure you have multiple ways
to reach each employee once they’re on the road so you
can share information, offer advice and, when necessary,
move them to safety.
If there is an emergency - anywhere in the world - SAP
Concur is connected to experts at HX Global who
specialise in tracking, alerting and assisting business
travellers every day of the year.

SAP Concur will make your employees aware
of potential problems before they travel,
so they can be prepared.
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Helping You Take Control of Duty of Care.
Keeping your employees safe is essential. It’s a criticial
part of your business operation and without data you can
depend on, your employees can’t depend on you.
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Concur offers more comprehensive, accurate and timely
employee location data than any other provider so
you can:
• Proactively monitor risks that may affect
your employees.
• Communicate with them and connect them to
expert support.
• Confidently deliver on duty of care for
every employee.

With comprehensive and accurate data, duty of care
doesn’t have to be difficult.
SAP Concur® solutions take companies of all sizes and
stages beyond automation to a completely connected
spend management solution encompassing travel,
expense, invoice, compliance and risk. For more than
20 years, these leading, innovative solutions have kept
customers a step ahead by delivering time-saving tools,
connected spending data and a dynamic ecosystem of
diverse partners and apps. User-friendly and businessready, SAP Concur solutions unlock powerful insights
that help businesses reduce complexity and see spending clearly, so they can manage it proactively. For more
information, visit concur.com.hk.
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Learn more at concur.com.hk
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