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What SAP does?

SAPhasrevisedthe Life Insuranceand Health Insurancepolicies,where offered, reviewingcoveragesand
identifying the protocolsto be followed in caseof coronavirus

Privatehospitalsare closeddue to the current situation Only state hospitalstake careof patients

=)

We have in place the EmployeeAssistanceProgram (EAP)which provides employeesand their families
telephonic expert guidanceand specialistsupportfor anykind of concern

Furthermorewe initiated acrossthe globe diversevirtual sessiondo addresscertain hot topics like managing
stress,conflict managementfitness routines, health classesetc. Checkthe offering in your location

rutinary activiesto run etc.

SAPprovidesemployeeswith Laptops tablets and mobilesto allow youto work from anylocation

To ensureproper supportour IT departmenthasimplementeda specialplanto secureconnections accesgo
servers,shareddrives,and protected entranceto contentin the Cloud,reinforcing securityin all aspects

@ SAReepspayingasbefore, eventhoughin caseyou havefamily membersto take careof, or havedailyhome
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p Evenif we are working remotely, you continue getting 24/7 support from HR,IT and Facilitiesby openinga
% ticket viaour EICInboxes

Additionally, our teams have reviewed internal processesvhich required physicalpresenceto deliver certain
information or documentationsdefininga new setup with externalprovidersor changingorocedures Example
Benefitsprocesslinked to health insurancecardsor mealvouchersdelivery etc.

In case SAP is currently paying allowances (i.e. meal allowance) or covering cost related benefits (i.e. gym pass)
which are not used these days, we are not stopping these payments. With this approach we guarantee that you
still get your monthly package in full.
Healthcare reimbursements will be reactivated once the office will open again.

_ < The current situation is also an opportunity to learn. Employees can take advantage of personalized learning and
N numerous options available in Success Maps learning to increase knowledge or develop new skills.

@ We continue helping nogovernmental organizations to run better through different initiatives.
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Your Benefits
Your choice!

Invest in yourself. Our goal is to enable you to have everything you
S0 you can become everything you want to be and perform at your
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WELEBEING

A Make the most of your health with our health checks, wellness
counseling, wordife balance conferences, and more.

A SAP offers you a health insurance for you and your family with
medical, optical or dental expenses, with worldwide coverage
(except USA).

A SAP offers you and your family the possibility to do a full annual
health screening through our Health Insurance.

A Benefit from the reimbursement of the costs from your health club
membership.

TRANSPORTATION

Options for Everyone

Ve

A SAP will allocate you either transportation or a car allowance
depending on the nature of your job.
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A SAP will reimburse local petrol expenses for employees that are
considered customefacing.




WORKLIFE

Making the Most of Your Time

At SAP, you can:

A

A
A

Take 22 vacation working days per calendar year and carry over up
days of unused leave days into the next calendar year.

Avail 3 working days per year to celebrate your own religious holidays
Take up to five days special leave for marriage.

Take up to 3 paid days to attend funerals and take care of personal
matters related to death.

Work on your career and take unpaid leayé to 6 months (on
management approval).

Get support to pursue further studies and request up to 5 working da
off per calendar year. You may request up to 5 more days , depending
additional criteria defined by SAP.

SAP offers you a flexible work schedule along with the option to work
from home up to 2 days per week to avoid the commute to work and
improve your work life balance.

All SAP UAE employees of Muslim faith with one year seniority, are
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30 days only once during the period of employment with SAP UAE.



FINANCIAL SERVICES

Housing allowance

A The company provides you with a contribution towards housing cost
dependent on the grade level in the organization.

Schooling allowance
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age 3 to the age of 18.

Annual airfare allowance

As nonrUAE national, you are entitled to an airfare allowance equivalent
economy class fare to your home country as per passport used for the
residence visa. The allowance is granted annually to you and your
immediate family members (up to 18 yeaokl for children).
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A New parent? To care for your newborn child, take paid maternity
leave (4 calendar months) and paternity leave (10 working days).

FAMILY PROTECTION

A Female employees nursing their child, will be entitled to prescribed
rest periods and additional breaks.

A SAP offers a life and disability insurance protecting you and your
beneficiaries in case of death or disability to work.

A You are automatically insured for emergency treatment in case of
incidents and accidents which may happen during business trips
abroad.
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OTHER BENEFITS

Employee Referral Scheme
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A SAP offers a cash incentive to employees who recommend suitable
candidates that are subsequently hired by SAP.
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GLOBAL
BENEFITS

COMPENSATION EQUITY RECOGNITION
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CASH COMPENSATION
A Competitive base pay depending on your job responsibilities and the

required skillset.
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EQUITY PROGRAMS

A Own SAPBecome a shareholder at pre
of SAR participate in our success.

A Move SAPOur share program for selected employees who provide &
significant impact to business success.

A Grow SAP 20202023:Our share plan for all employees to recognize
our employees' contributions to SAP's success. We sustain and gro
our success together.
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