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1 Where Can This Script Be Used?  

This demo script has been written for usage with the SAP S/4HANA 1809 Feature Package Stack 0 2 (FPS02) 

Fully-Activated Appliance (in short ʭapplianceʮ in this script), hence you will need such an appliance to make use 

of this guide.  

The appliance can be brought up in two ways, and the demo scenario in this script is largely the same for both:  

 

1. Via SAP Cloud Appliance Library (hosted on cloud providers)  

You need a cloud provider account at AWS, MS Azure, or GCP. With this, you can deploy the appliance within 

1-2 hours from https://cal.sap.com  > Solutions > SAP S/4HANA 1809 FPS02 Fully-Activated Appliance.   

2. Via installing it on y our own on -premise hardware.  

You need to provide your own hardware, and order & install the appliance as explained in SAP Note 2041140.  

 

If you are new to the SAP S/4HANA Fully -Activated Ap pliance, introductory information can be found here:  

https://blogs.sap.com/2018/12/12/sap -s4hana-fully -activated -appliance -create -your -sap-s4hana-1809-

system -in-a-fraction -of-the-usual-setup -time/  

 

Important:  

Before you start your demo, please read SAP S/4HANA Fully -Activated Appliance: Demo Scripts  for  information 

about necessary preparations, especially any post -deployment steps to ensure the full functionality of your 

appliance.   

Besides this, you will also find links to all demo scripts on this page.  

https://cal.sap.com/
http://service.sap.com/sap/support/notes/2041140
https://blogs.sap.com/2018/12/12/sap-s4hana-fully-activated-appliance-create-your-sap-s4hana-1809-system-in-a-fraction-of-the-usual-setup-time/
https://blogs.sap.com/2018/12/12/sap-s4hana-fully-activated-appliance-create-your-sap-s4hana-1809-system-in-a-fraction-of-the-usual-setup-time/
https://blogs.sap.com/?p=796653
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2 Demo Story: Customer Management  

This business process covers the entire process flow for a service inquiry, including Service Quotation and Service 

Order Management , Service Confirmation and Billing . 

2.1 Scenario 1: S ervice Order Management  

2.1.1 System access & Data Structure  

System Access  

 Details 

System  Accessible via SAP Fiori launchpad. Your system administrator provides you with the URL to access 

the various apps assigned to your role.  

Roles  

 

Business Role  Business Role ID as 

Delivered by SAP  

Log On  

Service Employee  S4C_SRV_EMP - Service 

Employee 

User ID <SERV_EMPL Password 

<Welcome 1> 

Service Manager  
S4C_SRV_PRO - Service 

Professional  

User ID <SERV_MAN> Password 

<Welcome 1> 

Service Technician  
S4C_SRV_EMP - Service 

Employee 

User ID <SERV_TECH> Password 

<Welcome 1> 

Optional: Billing Clerk  

(the process Create Billing 

Document  is part of test script 

BD9_US Sell from Stock ) 

SAP_BR_BILLING_CLERK Your system administrator provides 

the user and password information.  
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Master Data, Organizational Data, and Other Data  

 

The organizational structure and master data of your company has been created in your system during activation. 

The organizational structure reflects the structure of your company. The master data represents, for example, 

materials, customers, and vendors, depending on the operational focus of y our company.  

 

 

Data  Sample Value  Details  Comments  

Sold-To Party  17100002  Customer Domestic 02   

Contact Person  17910007  Mary Brown   

Employee Responsible  9980000000  Barbara Lee  Service Employee  

Employee Responsible  9980000 001  Matthew Carter  Service Technician  

Service Employee 

Group 

1000025  Service Back  Office   

Service Employee 

Group 

1000026  Service Technicians Group   

Product  TG11 Trad.Good 11,PD,Reg.Trading   

Service Profile  7 x 24  Mo- Su 0 - 24h   

Service Profile  5 x 10  Mo - Fr 7 - 17 h   

Response Profile  First  First Level Response Time   

Response Profile  Standard  Second Level Response Time   

Service CSSRV_01 Maintenance   

Sales Organization  1710  Dom. Sales Org US   

Service Organization  Service Org  Dom. Service  Org US   
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Process Diagram  
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2.1.2 Create  Service Order Template  

You use service order templates to define reusable sets of service -related data that minimize the amount of time 

required to create a service transaction. A service order template describes only the scope of the planned servic es 

and not the actual execution (customer and time frame).  

Use the Personalize button to adapt the screen. In the Personalization  dialog, you can select and deselect all 

assignment blocks that are available for your overview screen (for example, Organizat ional Data, Parties 

Involved).  

What you do  What you will see  

Log on to the Fiori Launchpad as the 

service manager:  

User: SERV_MAN 

Password: Welcome1 

 

Choose SAP S/4HANA for customer 

management application . 

 

Choose Create: Service Order Template . 

 

In the Service Order Template Details  

assignment block , make the required 

entries.  

Description : for example, Product 

defective  

Employee Responsible: for example, 
Ryan Reval  

Service Employee Group:  SRV_BO 

(Service Back Office)  

If the  Select Organizational Data dialog is 

displayed, select  Service Organization :  

Dom. Service Org US  

Note: <Enter a note, i f 

applicable>  
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What you do  What you will see  

Template Search Term : <Enter a 

search term, i f applicable>  

Valid From: <todayôs date> 

Valid To: <enter a valid to date>  

 

In the Items  assignment block, add the 

relevant service order items. Select the 

required  data using the input help :  

Product ID (1): CSSRV_01 

( Maintenance )  

Quantity:  1 

Quantity Unit : HR 

Product ID (2) : TG11 ( Trad.Good 

11)  

Quantity:  1 

Quantity Unit:  PC 

Reference CSSRV_01 as higher level 

service item , by entering the item 

number of the Maintenance  product in 

the Higher-Level Item column of the 

Trad. Good item.   

 

In the Service Order Template Details  

assignment block , change the status 

from Open to Released. 

 

Save your entries.  

Note down the number of the service 

order template for further reference.  
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2.1.3 Create Service Order Quotation  

Another possible starting point for this business process is the creation of a service order quotation.  

Use the Personalize button in the application toolbar to adapt the screen. In the Personalization  dialog, you can 

select and deselect all assignment blocks that are available for your overview screen (for example, Organizational 

Data, Parties involved).  

 

What you will do  What you will see  

Log on to the Fiori Launchpad as a 

service employee : 

User: SERV_EMPL 

Password: Welcome1  

 

Choose SAP S/4HANA for 

customer management 

application . 

 

On the Home view, choose 

Service Order Quotation  in the  

Create section. 

 

In the Select Transaction Type  

dialog box, choose SRVQ within 

the Transaction Type  column of 

the table.  

 

In the Quotation Details  

assignment block , make the 

required entries.  

Description:  for example,  
Product defective  

Sold-To Party: 17100002  

(Domestic US Customer 

2)  
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What you will do  What you will see  

In the Select Organizational Data  

Web page dialog, select the 

responsible organizational unit as 

responsible service organization . 

Service: Dom Service Org  US 

 

If the Partner Selection Document 

header dialog box appears, select:  

Service Employee Group: SRV_BO 

( Service Back Office )   

 

In the Quotation Details  

assignment block , make the 

required entries using the input 

help. 

Contact:  for example, 17910007  

( Mary Brown )  

Priority : High  

Quotation Valid From : <todayôs 
date>  

Quotation Valid To : <enter a 

valid to date>  

 

In the Items  assignment block, 

enter a service item and a  spare 

part.   

Product ID (1): CSSRV_01 

( Maintenance )  

Quantity:  1 

Unit:  HR 

Product ID (2) : TG11 

( Trad.Good 11 )  

Quantity:  1 

Unit:  PC 

Referenc e CSSRV_01 as higher -

level service item , by entering the 

item number of the Maintenance  

product in the Higher-Level Item 

column of the Trad. Good item.    
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What you will do  What you will see  

In the Quotation  Details 

assignment block , change the 

status from Open to Completed . 

 

Save your entries.  

Note down the number of the 

service order quotation for further 

reference.   

 

2.1.4  Create  Service Order as Follow -Up from Service Order 
Templat e 

A service order can be created from various preceding documents. A service order template, for instance, can be 

used as a structure for service orders that need to be created with similar items on a regular basis.  

In this procedure, the service employee creates a service order as  a follow -up transaction from a service order  

template.  

What you will do  What you will see  

Log on to the Fiori 

Launchpad as a 

service employee : 

User: SERV_EMPL 

Password: Welcome1  

 

Open the SAP 

S/4HANA for 

customer 

managemen t app. 
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What you will do  What you will see  

On the Home screen, 

choose Search: 

Service Order 

Templates.  

 

On the Search: 

Service Order 

Templates  page, 

search for the service 

order templates  that 

are assigned to the  

service back office  

team.  Maintain the 

following search 

criteria:  

Belonging to  

is  

My 

Responsibilit

y Group  

Then choose Search. 

 

Select the service 

template for which  

you would like to 

create a service order  

from the Result List.  

On the Service Order 

Templates  page, to 

create a service order 

as follow-up 

transaction, choose 

Create Follow-Up.  
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What you will do  What you will see  

In the Follow-up Web 

page dialog, select 

transaction type 

Service Order (SRVO) 

in the Service Process 

category .  

 

In the Follow-Up ʧ 

Select Items  dialog, 

highligh t the relevant 

service items and 

click  Choose.  

In the Service Order 

Details assignment 

block , 

maintain the sold -to 

party.   

Sold-To Party: for 

example,  17100002  

Choose Enter. 

 

If the Select 

Organizational Data  

Web page dialog is 

displayed , select the 

responsible 

organizational unit as 

responsible service 

organization.  

Service: Dom 

Service Org. US  

 

If the Partner 

Selection Document 

header dialog box is 

displayed , select: 

Service Employee 

Group: SRV_BO 

(Service Back 

Office)   
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What you will do  What you will see  

In the assignment 

block Parties 

Involved, make sure 

that  a service 

technician  is assigned 

to the service order : 

Partner Function : 
Employee 

Responsible  

Name: <name of 

the service 

technician >, for 

example  Barbara 

Lee(SERV_EMPL). 

 

In the Service Order 

Details assignment 

block, release the 

service order by 

selecting:  

Status : Released  

 

Choose Save. 

Note down the 

service order number 

for further reference.   

 

2.1.5 Create a Service Order as Follow -Up from Service Order 
Quotation  

The service employee creates a service order as follow -up transaction from a service order quotation  that the 

customer has accepted.  

 

What you will do  What you will see  

Log on to the Fiori 

Launchpad as a 

service employee : 

User: SERV_EMPL 

Password: 
Welcome1 
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What you will do  What you will see  

Open the SAP 

S/4HANA for 

customer 

managemen t app. 

 

On the Home 

screen, choose 

Search: Service 

Order Quotations.  

 

Search for the 

service order 

quotations  that are 

assigned to the  

service back office  

team.  Use the 

following s earch 

criteria : 

Belonging To 

is  

My 

Responsibili

ty Group  

Then choose  

Search. 
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What you will do  What you will see  

Select the service 

order quotation for 

which  you would 

like to create a 

service order  from 

the Result List. 

 

On the Service 

Order Quotations  

page, choose 

Create Follow-Up to 

create a service 

order as follow -up 

transaction,  

 

In the Follow-Up 

web page dialog, 

make sure all items 

are selected,  and 

click Close. 

 

In the Parties 

Involved 

assignment block 

choose Edit List. 

Assign a service 

team to the service 

order if not already 

done in the servi ce 

quotation  or if you 

want to change the 

assigned team.  

Select the required 

data using the input 

help. 
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What you will do  What you will see  

Partner Function : 
Service 

Employee Group  

Name:< SRV_BO> 

In the assignment 

block Parties 

Involved, make sure 

that  a service 

technician  is 

assigned to the 

service order : 

Partner Function : 
Employee 

Responsible  

Name: <name of 

the service 

technician >, for 

example  Barbara 

Lee 

(SERV_EMPL). 

 

In the Service Order 

Details assignment 

block, release the 

service order by 

selecting:  

Status : Released  

 

Save your entries.   

Note down the 

service order 

number for further 

reference.  
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2.1.6 Create Service Order without Preceding Document  

Another possible starting point for this business process is the creation of a service order by a service employee 

without any preceding document.  

Use the Personalize button to adapt the screen. In the Personalization  dialog, you can select and deselect all 

assignment blocks that are available for your overview screen (for example, Organizational Data,  Parties 

involved).  

 

What you will do  What you will see  

Log on to the Fiori 

Launchpad as a 

service employee : 

User: SERV_EMPL 

Password: 
Welcome1 

 

Open the SAP 

S/4HANA for 

customer 

managemen t app. 

 

On the Home 

screen, choose 

Create: Service 

Order.  

 

Choose the New 

button in the Result 

List  section.  
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What you will do  What you will see  

In the Select 

Transaction Type  

dialog window, 

choose SRVO ʧ 

Service Order table 

row. 

 

In the Service Order 

Details assignment 

block , maintain the 

following entries 

using the input help:  

Description:  for 

example , Product 

defective  

Sold-To Party: 
17100002  

(Domestic US 

Customer 2)  

 

In the Select 

Organizational Data  

Web page dialog, 

select the 

responsible 

organizational unit 

as responsible 

service 

organization . 

Service 

Organization : <Dom 

Service Org  US>  

If the Partner 

Selection Document 

header dialog box 

appears, select:  

Service Employee 

Group: SRV_BO 

( Service Back 

Office )  
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What you will do  What you will see  

In the Service Order 

Details assignment 

block , maintain the 

following entries 

using the input help : 

Contact:  for 

example, 17910007  

( Mary Brown )  

Priority : High  

Requested End: <a 

date in the 

future>  

 

In the Items  

assignment block, 

enter a Service item:  

¶ Product ID (1): 
CSSRV_01 

( Maintenance

)  

¶ Quantity:  1 

Enter  a Service Part : 

¶ Product ID (2) : 
TG11 

(Trad.Good 

11)  

¶ Quantity:  1 

Referenc e 

CSSRV_01 as 

higher -level service 

item , by entering 

the item number of 

the Maintenance  

product in the 

Higher-Level Item 

column of the Trad. 

Good item.    

 

In the assignment 

block Parties 

Involved, make sure 

that  a service 

technician  is 

assigned to the 

service order : 

Partner Function : 
Employee 

Responsible  

Name: <name of 

the service 

technician >, 
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What you will do  What you will see  

for example  

Barbara Lee 

(SERV_EMPL). 

In the Service Order 

Details assignment 

block, release the 

service order by 

selecting:  

Status : Released  

 

Save your entries.  

Note down the 

number of the 

service order for 

further reference.  
 

 

 

  



 

22 
 

2.1.7 Create Service Confirmation  

The service order shall be processed by a service technician on site. The service technician searches for service 

orders that are assigned to him and selects the service order that he will work on next. After processing the 

service items on site, the service technician enters the confirmation data.  

If there is no additional follow -up action necessary to fulfill the service order, the service technic ian can set the 

service confirmation and the corresponding service order to Completed . This status is also necessary to bill the 

whole process.  

What you will do  What you will see  

Log on to the Fiori 

Launchpad as the 

service technician : 

User: SERV_TECH 

Password: 
Welcome1 

 

Choose SAP 

S/4HANA for 

customer 

management 

application . 

 

On the Home 

screen, choose 

Search: Service 

Orders. 

 

Search for the 

service orders  that 

are assigned to the  

service technician.  

Use the following 

search criteria : 

Belonging To 

is  

Me  


