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1 Where Can This Script Be Used?

This demo script has been written for usage with the SAP S/4HANA 1809 Feature Package Stack 0 2 (FPS02)
Fully-Acti vated Appliance (i scrips),hencetyouivil meedl siclaanapplignce ta makehuses
of this guide.

The appliance can be brought up in two ways, and the demo scenario in this script is largely the same for both:

1. Via SAP Cloud Appliance Library (hosted on cloud providers)
You need a cloud provider account at AWS, MS Azure, or GCP. With this, you can deploy the appliance within
1-2 hours from https://cal.sap.com > Solutions > SAP S/4HANA 1809 FPSO02 Fully-Activated Appliance.

2. Viainstalling it on y our own on-premise hardware.
You need to provide your own hardware, and order & install the appliance as explained in SAP Note 2041140.

If you are new to the SAP S/4HANA Fully -Activated Ap pliance, introductory information can be found here:
https://blogs.sap.com/2018/12/12/sap -s4hana-fully -activated -appliance -create -your -sap-s4hana-1809-
system -in-a-fraction -of-the -usual-setup -time/

Important:

Before you start your demo, please read SAP S/4AHANA Fully -Activated Appliance: Demo Scripts for information
about necessary preparations, especially any post -deployment steps to ensure the full functionality of your
appliance.

Besides this, you will also find links to all demo scripts on this page.


https://cal.sap.com/
http://service.sap.com/sap/support/notes/2041140
https://blogs.sap.com/2018/12/12/sap-s4hana-fully-activated-appliance-create-your-sap-s4hana-1809-system-in-a-fraction-of-the-usual-setup-time/
https://blogs.sap.com/2018/12/12/sap-s4hana-fully-activated-appliance-create-your-sap-s4hana-1809-system-in-a-fraction-of-the-usual-setup-time/
https://blogs.sap.com/?p=796653

2 Demo Story: Customer

Management

This business process covers the entire process flow for a service inquiry, including Service Quotation and Service
Order Management , Service Confirmation and Billing .

2.1 Scenario 1: S ervice Order Management

2.1.1 System access & Data Structure

System Access

System | Accessible via SAP Fiorilaunchpad. Your system administrator provides you with the URL to access
the various apps assigned to your role.

Roles

Business Role

Business Role ID as

Delivered by SAP

Log On

Service Employee

S4C_SRV_EMP- Service
Employee

User ID <SERV_EMPIPassword
<Welcome 1>

Service Manager

S4C_SRV_PRO- Service
Professional

User ID <SERV_MAN Password
<Welcome 1>

Service Technician

S4C_SRV_EMP- Service
Employee

User ID <SERV_TECH Password
<Welcome 1>

Optional: Billing Clerk

(the process Create Billing
Document is part of test script
BD9_US Sell from Stock)

SAP_BR_BILLING_CLERK

Your system administrator provides
the user and password information.




Master Data, Organizational Data, and Other Data

The organizational structure and master data of your company has been created in your system during activation.
The organizational structure reflects the structure of your company. The master data represents, for example,
materials, customers, and vendors, depending on the operational focus of y our company.

Data ‘ Sample Value ‘ Details Comments ‘
Sold-To Party 17100002 Customer Domestic 02

Contact Person 17910007 Mary Brown

Employee Responsible 9980000000 Barbara Lee Service Employee
Employee Responsible 9980000 001 Matthew Carter Service Technician
Service Employee 1000025 Service Back Office

Group

Service Employee 1000026 Service Technicians Group

Group

Product TG11 Trad.Good 11,PD,Reg.Trading

Service Profile 7x24 Mo Su 0 - 24h

Service Profile 5x10 Mo -Fr7 -17h

Response Profile First First Level Response Time

Response Profile Standard Second Level Response Time

Service CSSRV_01 Maintenance

Sales Organization 1710 Dom. Sales Org US

Service Organization Service Org Dom. Service OrgUS
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2.1.2 Create Service Order Template

You use service order templates to define reusable sets of service -related data that minimize the amount of time
required to create a service transaction. A service order template describes only the scope of the planned servic es
and not the actual execution (customer and time frame).

Use the Personalize button to adapt the screen. Inthe Personalization dialog, you can select and deselect all
assignment blocks that are available for your overview screen (for example, Organizat ional Data, Parties
Involved).

What you do

Log on to the Fiori Launchpad as the
service manager: User

User: SERV_MAN
Password: Welcomel

Password

Language EN - English

Client 100

Choose SAP S/4HANA for customer 2 sap-
management application .
SAP SIAHANA for Create Billing Manage Billing Display Sales Order Create Mat
customer... Documents Documents
Launch customar ma...
& 32
Billing Due List lems a
Choose Create: Service Order Template.
- Create

Service Confirmaton
Service Order
Service Order Quotation

FErvIce ONer TEmpiEte

Service Reguest

My Saved Searches

In the Service Order Template Details ~ Service Order Template Details

assignment block , make the required

entries. General Data

Description : for example, Product o
defective Description:

Employee Responsible: for example, Employee Responsible:

Ryan Reval [Service Employee Group:

Service Employee Group: SRV_BO
(Service Back Office)

If the Select Organizational Data dialog is
displayed, select Service Organization:
Dom. Service Org US

Note: <Enter a note, i f
applicable>




What you do

Template Search Term: <Enter a
search term, i f applicable>

Valid From:<t odayd6s date>

Valid To: <enter a valid to date>

‘ What you will see

Dates

Processing Data

Template Search Temm:

Slalus. | Open

alid From: | 12/05/2018 fal

vana To: || 1210502019 )

00:00

00:00

In the Items assignment block, add the
relevant service order items. Select the
required data using the input help :

Product ID (1).CSSRV_01
( Maintenance )

Quantity: 1

Quantity Unit-HR

Product ID (2): TG11 ( Trad.Good
11)

Quantity: 1

Quantity Unit: PC

Reference CSSRV_01 as higher level
service item, by entering the item
number of the Maintenance product in
the Higher-Level ltem column of the
Trad. Good item.

~ ltems

Showe 4 lems w

Actions fem Num...  Higher-La. Product IT

Search

Quantity

i
&
o

o

o | Inzer

Quantity

hhR R

Product

Copy frem Temeig

In the Service Order Template Details
assignment block , change the status
from Opento Released.

Status:

Open

Open

In Process /
Released

[

/alid From: Completed

Save your entries.

Note down the number of the service
order template for further reference.

A




2.1.3 Create Service Order Quotation

Another possible starting point for this business process is the creation of a service order quotation.

Use the Personalize button in the application toolbar to adapt the screen. Inthe Personalization dialog, you can
select and deselect all assignment blocks that are available for your overview screen (for example, Organizational

Data, Parties involved).

What you will do What you will see

Log on to the Fiori Launchpad as a
service employee:

User: SERV_EMPL
Password: Welcomel

User SERV_EMPL

Password

Language EN - English

Client 100

Choose SAP S/4AHANA for
customer management
application .

= SAP.

SAP S/4AHANA for
customer...
Launch customer ma...

Create Billing Manage Billing Display Sales Orde
Documents Documents

5 32 ]

Billing Due List ltems

On the Home view, choose
Service Order Quotation in the
Create section.

In the Select Transaction Type
dialog box, choose SRVQwithin
the Transaction Type column of
the table.

Create

Service Confirmation

Service Order

Service Crder Quotation

Service Order Template

Service Request

My Saved Searches

In the Quotation Details
assignment block , make the
required entries.

Description: for example,
Product defective

Sold-To Party: 17100002
(Domestic US Customer
2)

General Data

Transaction ID:

Eold-To Party:

Contact:




What you will do

In the Select Organizational Data
Web page dialog, select the

responsible organizational unit as
responsible service organization .

Service: Dom Service Org us

‘ What you will see

Select Organizational Data

Orsly bouisun CHrammel DOrisaue

Salactan O Unites Smas O 1
Sen Sales Crganizsien
Sales 1718
Sales 1

Seleel an Ong Unit a5 responsibie Senvice Organizali
Sconanc Service Cmganizatian

I_ﬁrmr.ﬂ Fom Service Org LS J

Serdce Interaction Canter

If the Partner Selection Document
header dialog box appears, select:

Service Employee GroupSRV_BO

Partner Selection (max. 1)

Partner Selection Document header

Search
( Service Back Office )
Default Function Name Address
I v Service Employee Group SRV_BO SRV_BO /3410 Hillview Avenue / Palo Alto CA 94304
7 Service Employee Group SRV_TECHGR SRV_TECHGR / 3410 Hillview Avenue / Palo Alto CA 94304
Service Employee Group ICNT_2_SuP ICNT_2_SUP / 3410 Hillview Avenue / Palo Alto CA 94304
Service Employee Group ICNT_1_SUP ICNT_1_SUP / 3410 Hillview Avenue / Palo Alto CA 94304
In the Quotation Details Deecibkce: | Procud doerke
. Solt-ToParly:  Domestic US Cusiomer 2 Status: | Mery high
assignment block , make the — E Cotaton acceoret, | Mg A—
required entries using the input Wetval: | Meum
Equipment ICr iy Gross Vale: Low
he' p . Reforenos Product Dates
Contact: for example, 17910007 T B Lwo
DRNIRTS E | |oooa
(Mary Brown ) — »
Priority -High
Quotation Valid From:<t oday
date>
Quotation Valid To: <enter a
valid to date>
In the Items assignment block, v Items
enter a service item and a spare .
Show | All llems w
part' Search o | mnsert Copy from Tempizte R
PrOdUCt ID (1): CSSRV_O]- Actions Item No. HIghEI-_E . Product 1D Cluanlly Unit Product
( Maintenance ) “ & &
. [ & v !
uantity: 1
Q y £ =] =2
Unit: HR “ & & &
[“ & v o

Product ID (2): TG11
(Trad.Good 11 )

Quantity: 1

Unit: PC

Reference CSSRV_01 as higher-
level service item, by entering the
item number of the Maintenance

product in the Higher-Level Item
column of the Trad. Good item.

10



What you will do ‘ What you will see

In the Quotation Details Status: | Open v
assignment block , change the
status from Opento Completed.

cepted: Open

=t Value: In Process l
s Value: Completed P
Save your entries.
A

Note down the number of the
service order quotation for further Save | Cancel
reference.

2.1.4 Create Service Order as Follow -Up from Service Order
Templat e

A service order can be created from various preceding documents. A service order template, for instance, can be
used as a structure for service orders that need to be created with similar items on a regular basis.

In this procedure, the service employee creates a service order as a follow -up transaction from a service order
template.

What you will do

Log on to the Fiori
Launchpad as a
service employee:

User: SERV_EMPL Password
Password: Welcomel

User SERV_EMPL

Language EN - English

Client 100

Open the SAP

S/IAHANA for

customer SAP S/4HANA for Create Billing Manage Billing Display Sales Order Creat
customer... Documents Documents

management app Launch customer ma...

= 32 ]

Billing Due List ltems.

11



What you will do ‘ What you will see

On the Home screen, Home
choose Search:
Service Order
Templates.

Search

Service Confirmations

Service Order Quotations

Service Orders

Service Requests

VAl rleflmar Tankna

On the Search:

. | createn By v |
Service Order Senvice Orer Tenpiate D |
Templates page, Tempiate Search Tem

search for the service Created By |
order templates that Fostng Dz (Time Fremel '

. d h Release Status
are §53|gne to_t e oy S
service back office S
team. Maintain the Cancesation Staius
following search senvice Team o
criteria: Employee Resp

. Service Order Template Description s > | ‘ .
Belonglng to External Reference
Is Postng Date is v

Me

Senvice Order Template Tvpe

Ny Product ID My Group
Responsibilit g 0 M raen o Myt o /
y Group Tempiale Type . [

Then choose Search.

Resull Lisl: 3 Service Order Templates Found

Select the service

template for which oo al 6
. Service Crer Templase 10 Service Crder Template Descrpscn Ermpicyer Responsie valkd Fram v T Lifecycle Stalus
yOU would like to 1 Fiodutt Resiicien Hyan Hevl oxi [T
Create a serv|ce order ] Froduct delecave Harbers Lee. RO TGS
. & Froduss Defecine Fyan Resal 17057018 AZIRTOAE Cpen
from the Result List. L !

On the Service Order
Templates page, to : _
create a service order CiNew [ZEdit Actio
as follow-up —
transaction, choose
Create Follow-Up.

12



What you will do

In the Follow-up Web
page dialog, select
transaction type
Service Order (SRVO)
in the Service Process
category .

‘ What you will see

Follow-Up

oo &
Categary Descrptnn Transacticn Type: Nesciption
Appeiniment Apparemant
Appeintment Beal Pr. Appariment
Appeinimen: BestPr i Aty
Appeintment Cnannel Appointment
Appeinimen: Dt
Appeintment Lean It Recond
Appeinimen: Fariner Appeiniment
Appeintmen: Recumng Aapsinimen
Aenice Process Cirder Cuceion
[  Senios Process Service Order ] Benice
Tame Apprmur
Task Best Pr. Task

In the Follow-Up
Select Items dialog,
highlight the relevant
service items and
click Choose.

Tran... Tramsacbun Type Lesc... Tranzacion 1L
mj A Service Order Templste 1
Cllm servio orosr Tempiane 1

Folliow-Up - Select lems

Hodcl

Hantnace

Trad.Goed 11,P0,Reg Trading

Unsnlity

In the Service Order
Details assignment
block,

maintain the sold -to
party.

Sold-To Party: for
example, 17100002

Choose Enter.

If the Select
Organizational Data
Web page dialog is
displayed, select the
responsible
organizational unit as
responsible service
organization.

Service: Dom
Service Org. US

Select an Organizational Unit as responsible Service Organization

Scenario Senvice Organization
r Service Dom. Service Org US
Service Interaction Center

Searcfr

If the Partner
Selection Document
header dialog box is
displayed, select:

Service Employee
Group. SRV_BO
(Service Back
Office)

13



What you will do ‘ What you will see

v Parties Inveived b % @

In the assignment - o )
block Parties — — o S
Involved, make sure I? I % e T| T -
that a service wE S T T T T ——

EW Senke Empioyse Soap < 1000040 =AY AD O 3410 Hikiew Avenoe | Faim Alo CA B304 =

technician is assigned KR sewemeewsieer v e P — S .
21 o0 e Pany 1o DOMESIC US CLEATAN 2 15 N AT A ¢ ST VELR A 510007

to the service order : ®

Partner Function :
Employee
Responsible

Name: <name of
the service
technician >, for
example Barbara
Lee(SERV_EMPL).

In the Service Order Status: | Open v
Details assignment
Open

block, release the
service order by In Pmess/
selecting: Released

s

Status: Released /alid From: |~ Completed

Choose Save.
Note down the

N
for further reference.

2.1.5 Create a Service Order as Follow -Up from Service Order
Quotation

The service employee creates a service order as follow -up transaction from a service order quotation that the
customer has accepted.

What you will do What you will see

Log on to the Fiori
Launchpad as a

) User SERV_EMPL
service employee:
User: SERV_EM PL Password
Password:
Welcomel Language EN - English

Client 100

14



What you will do
Open the SAP

S/4AHANA for
SAP S/4AHANA for Create Billing Manage Billing Display Sales Order Creat
customer customer... Documents Documents
management app Launch customer ma...
+
32
Billing Due List ltems
On the Home Home
screen, choose i
Search: Service Search
Order Quotations.
Service Confirmations
[Service Order Q
Service Order Templates
Service Orders
Service Requests
Search for the I '
service order created BY v
qUOtationS that are Service Order Template ID
assigned to the Template Search Term
. . Created B
service back office e
team. Use the Posting Date (Time Frame)
’ . Release Staius
following s earch
Criteria . L\fen:ycle Status
’ Error Status
Belonging To Cancellation Status
is Service Team ID
W Employee Resp.
Responsibili Service Order Template Description
ty GrOUp External Reference
Then choose Posting Date
Search. Service Order Template Type
Product ID
Belonging To ’
Template Type
is W | | .

s ]
Me

My Group
“linclude View S My Responsibility Group /

hins Trmme D

15



What you will do ‘ What you will see

Select the service Result List: 3 Service Order Quotations Found
order quotation for
which you would | Search Q| feiNew @
like to create a Service Orde._.  Service Order Quotati...  Sold-To Party Lifecycle Status Quot: Valid from Dat  Quot: Valid
service orde_r from 2 Product Defect Domestic US Custom... 0410212018 10/02/2018
the Result List.
3 Product Defect Domestic US Custom... 04/02/2018 10/0272018
3] Produvct defective Domestic US Custom...  Completed 04/03/2018 10/18/2018

On the Service y e e N
Order Quotations ice Order Quotations
page, choose

Create Follow-Up to

create a service ENew [ZEdit (G | CreateFollow-Up | Acc

order as follow -up

transaction,
In the Follow-Up Follow-Up L
web page dialog,
make sure all items Boarch Qi @
are selected, and Category Dascription Transaction Type Description
click Close. Appoinimant Appointment
Appointment Bast Pr. Appaintment
Appointment Best Pr. IC Activity
Appointment Channel Appointment
Appointment Date
Appointment Lean Int. Recard
Appointment Partner Appointment
Appointment Recurring Appointmen
Service Process Service Order
Task Approve
Task Best Pr. Task
Task Req. to Brand Owner
Task Task
Task Task Channel Manager
- o S |
In the Parties v ltems H
Involved Show: [All lems »
aSSignment block Search Q Inset T ] Copyfrom Template  Release All lems  Product Proposal
choose Edit List. | Actions ltemMo.  Higher-Laval Ham Product ID Quantity  Unit Product
ASSign a SerVice OEw 10 CSSRY_1 1.0 HR [ Maintenance
team to the service 1 & 20 10 a1 1 Pe Trad.Good 11, PD.Reg.Tr...
order if not already Oew & &
done in the service | 2@ I @ @
quotation or if you Dew & i

want to change the
assigned team.

Select the required
data using the input
help.

16



What you will do

Partner Function:
Service
Employee Group

Name:< SRV_BO>

‘ What you will see

In the assignment
block Parties
Involved, make sure
that a service

v [tems

Shew: | All ltems

Ssarch o

Ingen

Edi

Copy fram Template  Release All lems  Produet Proposal

Actions  Item Mo.  Higher-Leval ltam Product ID Cluantity Unit Product
teChniCian iS [CAT] 10 CSSRY_1 10 HR 7 Maintenance
assigned to the & 20 10 TG 1 PC Trad.Good 11 PD.Reg.Tr...
service order : ¥ @ & &

Partner Function : “e ! o o
Employee “r . .
Responsible

Name: <name of

the service

technician >, for

example Barbara

Lee

(SERV_EMPL).

In the Service Order Status: | Open ~

Details assignment
block, release the
service order by
selecting:

Status: Released

Open

Jalid From: Completed

In Process /
Released

Save your entries.

Note down the
service order
number for further
reference.

S

17



2.1.6

Another possible starting point for this business process is the creation of a service order by a

without any preceding document.

Create Service Order without Preceding Document

service employee

Use the Personalize button to adapt the screen. In the Personalization dialog, you can select and deselect all

assignment blocks that are available for your overview screen (for example, Organizational Data,

involved).

Parties

Log on to the Fiori
Launchpad as a
service employee:
User: SERV_EMPL

Password:
Welcomel

Language

Client

EN - English

100

Open the SAP
S/IAHANA for
customer
management app.

= SAP/

SAP S/4HANA for
customer...

Create Billing
Documents

Launch customer ma...

& 32

Billing Due List ltems

Manage Billing
Documents

Display Sales Order

Creat

On the Home
screen, choose
Create: Service
Order.

Create

Service Confirmation

Service Order

Service Order Quotation

Service Request

Choose the New
button in the Result
List section.

Service Order Descripticn

Maximum Number of Resals: | 100

Save Search A Includs View  Save

Result List

Service Order 1D Service Order Description Sold-Ta Party

Uifecycte Statuss




What you will do

In the Select
Transaction Type
dialog window,
choose SRVO{
Service Order table
row.

‘ What you will see

Select Transaction Type

Tranaaction Typs

B5VO

Search

Tramsaction Type Doecsiption
Baat Pr. Sv.Ced.

FEL Barvica i

154 Service Order

Cnire Pricing

Park Parenit wit ltam
Fariing Parmit

Farking Pormi w05
ParsPerm Third Party
Sarvics - 1055

Senice 10

‘Saryios Order

Toloservice
Wil Rscuss!

Wab Facust wic ltam

In the Service Order
Details assignment
block, maintain the
following entries
using the input help:
Description: for
example, Product
defective

Sold-To Party:
17100002
(Domestic US
Customer 2)

General Data
ID:
Description:
Sold-To Party:

Contact:

Product defective

17100002

In the Select
Organizational Data
Web page dialog,
select the
responsible
organizational unit
as responsible
service
organization .

Service

Organization: <Dom
Service Org us>

0 seanogunzitcnd D Gicgh Chrome
A 1ot srou | e vhenlsahe dummy rodomsin 44400/ 50

Select Organizational Data

Select an O Unnas Sales
TEearcn
Scenao Sakes Crganzaton Dmintation Crannel
Sales 710
Soles 17
Selecs an O uni as Servica C

@

Sconarc

Servos Orpanizaton
Do Servios Oig US

Intaracton Caner

If the Partner
Selection Document
header dialog box
appears, select:

Service Employee
Group. SRV_BO
( Service Back
Office )

artner Selection (thax. 1)

Partner Selection Document header

Def... Function

[ v Service Employee Group

Name

SRV_BO

Address

SRV_BO / :141

o S T

o TEALeAR

o TEAUer

19



What you will do

In the Service Order
Details assignment
block , maintain the
following entries

using the input help :

Contact: for
example, 17910007
( Mary Brown )

Priority -High
Requested End:<a

date in the
future>

‘ What you will see

Senvice Order Detalls Itemns Cs Motes

~ Service Order Details

General Data
[+
Description: | Product defective

Seid-To Party: | Darestic US Custarar 2

History

Processing Data

External Refarence:

Parties Involved

Orgenizational Data

Status:;

Ms. Mary Brown

kcnracr-

et Valua:

Reference Objects
Equipmant 10 =
Refarance Product:

Sarial Number

Gross Vale:
Dates

Requasted Start:

Open
0.00
0.00

1207/, = 00:00

Regquastad End:

1214 [

In the Items
assignment block,

enter a Service item:

1 Product ID (1):
CSSRV_01
( Maintenance
)

T Quantity: 1

Enter a Service Part:

1 Product ID (2):
TG11
(Trad.Good
11)

1 Quantity: 1

Reference
CSSRV_01 as
higher-level service
item, by entering
the item number of
the Maintenance
product in the
Higher-Level Item
column of the Trad.
Good item.

v ltems

Show: | All ltems v

Search Q

Insert

1

Hig... Product ID

Renumber ltems

w g

Quantity  Unit

Copy from Template

Product ltemC...

Release All ltems

Product Proposal

san

NetVa... Cur.. Status

L
N
=t

CSSRV_01

<]

TGN

1 I

1 I

Maintenance Servica ™

Dummy Text Servica ™

0.o0 Open |

0.00 Open |

R|&
S S

®

N

]

el
i
(o)

H o o

ful

Al

]

L

L%

r

In the assignment
block Parties
Involved, make sure
that a service
technician is
assigned to the
service order :

Partner Function :
Employee
Responsible

Name: <name of
the service
technician >

~ Parties Involved

£

Partner Function

}

N

Bill-To Party

(BN
=}

Contact Person

L

E}

Employee Responsible

~

X
E‘I

Payer

}

[N

Ship-To Party/ServiceRecipient-

X

Sold-To Party

Bill-To Party

Search

Partner ID

17100002

17810007

| 9980000085

17100002
17100002

17100002

Q

MName
Domestic US Custom...
Ms. Mary Brown
Ms. Mrs Barbara Lee

I

Domestic US Custom...

LU R R

th

Domestic US Custom...

Domestic US Customer 2

Insert 0 Address Propos

Address

15 N 4th Ave / Chula Vista ...
15 N 4th Ave / Chula Vista ...
4510 Hillview Avenue / Pal...
15 N 4th Ave / Chula Vista ...
15 N 4th Ave / Chula Vista ...

15 N dth Ave / Chula Vista ...

20




What you will do

for example
Barbara Lee
(SERV_EMPL).

‘ What you will see

In the Service Order
Details assignment
block, release the
service order by
selecting:

Status: Released

Status:

Jalid From:

Open

Open

In Process /
Released %

Completed

Save your entries.

Note down the
number of the
service order for
further reference.

21



2.1.7 Create Service Confirmation

The service order shall be processed by a service technician on site. The service technician searches for service
orders that are assigned to him and selects the service order that he will work on next. After processing the

service items on site, the service technician enters the confirmation data.

If there is no additional follow -up action necessary to fulfill the service order, the service technic
service confirmation and the corresponding service order to

whole process.

ian can set the
Completed . This status is also necessary to bill the

What you will do What you will see

Log on to the Fiori
Launchpad as the
service technician :

User: SERV_TECH

User SERV_TECH

Password: Password e
Welcomel TR T O D . e
Language EN - English v
TR T T T e e—
Client 100
Choose SAP =\ sAp(
S/4HANA for
SAP SIAHANA for Create Billing Manage Billing Display Sales Order Create Mat
Customer customer... Documents Documents
management Launch customer ma...
application . 32 ]

On the Home
screen, choose
Search: Service
Orders.

Search for the
service orders that
are assigned to the
service technician.
Use the following
search criteria :
Belonging To

is

Me
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