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Summary
Once items get to a customer, it’s
important to look at where improvement
may be needed and if so, how much. This
is the sort of thing that SAP Service Level
Monitor is designed to analyze and track.
This provides accountability and makes it
easier to ensure that orders are received in
a complete and timely fashion.

Solution
• Collects all relevant delivery and
confirmation data associated with each
order.
• Provides several KPIs with both a “yes/no”
statement and percentage value to asses
performance
• Calculates how much of an order was
delivered in full as well as providing an
average

Objectives
• Compile a variety of important delivery and
confirmation data
• Analyze compiled data to determine if there
are issues
• Alert business user to issues so that they
can be addressed as needed

Benefits
• Makes sure that if orders are late or
incomplete, the situation can be rectified
and prevented in future
• Provides key performance indicators to
increase accountability

Learn more
Visit www.sap.com/inventoryoptimization
and www.sap.com/scmcs or email us
scm-consulting-solutions@sap.com for more
information on SCM consulting solutions
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The SAP Service Level Monitor (SLC) makes
sure that if orders are late or incomplete, there
is accountability and the ability to address the
issue.

The SLC consulting solution also calculates
four KPIs for each order item. These are:
• Delivery service:
• Delivery Ability
• Delivery Reliability
• Delivery Performance

The application compiles a variety of
quantities and dates for each order including:
• Customer’s requested quantity
• Requested delivery date
• All confirmations
• All deliveries
• Quantity confirmed for requested date
• Total confirmed quantity
• Quantity delivered on requested date
• Quantity delivered on confirmation date
• Total quantity delivered
• Requested and Actual delivery times

Overview

Each KPI asks whether the quantity was
delivered or confirmed in full by a specified
date and then asks what proportion of the
requested quantity was delivered or
confirmed by that same date. This data is
used to evaluate the success of each items
delivery and confirmation so that any issues
can be identified and evaluated.

The Service Level Monitor makes sure that there is both
accountability and appropriate issue resolution
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express permission of SAP SE or an SAP affiliate company.
The information contained herein may be changed without prior notice. Some software products marketed by
SAP SE and its distributors contain proprietary software components of other software vendors. National
product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without
representation or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in
this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platforms, directions, and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to diff
er materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks
or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their respective companies.
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