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SAP Sourcing / CLM 2012 Webcast Series 

Goal 
�‡ �6�S�U�H�D�G���W�K�H���N�Q�R�Z�O�H�G�J�H���D�E�R�X�W���6�$�3���6�R�X�U�F�L�Q�J����
�‡ �%�X�L�O�G���D�Q�G���O�H�Y�H�U�D�J�H���W�K�H���6�$�3���6�R�X�U�F�L�Q�J��

�F�R�P�P�X�Q�L�W�\����

Audience 
�‡ �6�$�3���&�R�Q�V�X�O�W�L�Q�J���D�Q�G���)�L�H�O�G���6�H�U�Y�L�F�H�V��
�‡ �3�D�U�W�Q�H�U���&�R�Q�V�X�O�W�L�Q�J��
�‡ �6�$�3���6�R�X�U�F�L�Q�J���&�X�V�W�R�P�H�U�V��

Upcoming Webcast Candidates 
�‡ �6�5�0���,�Q�W�H�J�U�D�W�L�R�Q��
�‡ �3�U�L�F�L�Q�J���)�R�U�P�X�O�D�V���D�Q�G���3�U�L�F�H���&�R�Q�G�L�W�L�R�Q�V��

��
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SAP Sourcing/CLM Upcoming Trainings 

�:�K�L�F�K���W�U�D�L�Q�L�Q�J�V���D�U�H���E�H�L�Q�J��
�R�I�I�H�U�H�G�"����
�‡ �7�6�2�����������)�X�Q�F�W�L�R�Q�D�O���7�U�D�L�Q�L�Q�J��
�‡ �7�6�2�����������7�H�F�K�Q�L�F�D�O���7�U�D�L�Q�L�Q�J��

�:�K�H�U�H���D�U�H���W�K�H�V�H���F�O�D�V�V�H�V���"��
�‡ �6�$�3���$�P�H�U�L�F�D�V���L�Q���1�H�Z�W�R�Z�Q���6�T�X�D�U�H�����3�$��

���8�6�$����

�:�K�H�Q���D�U�H���W�K�H�V�H���F�O�D�V�V�H�V���"��
�‡ �7�6�2�����������)�H�E��������������������������
�‡ �7�6�2�����������0�D�U������������������������

�+�R�Z���W�R���V�L�J�Q���X�S���"��
�‡ �Z�Z�Z���W�U�D�L�Q�L�Q�J���V�D�S���F�R�P����
�‡ �6�H�D�U�F�K���I�R�U���7�6�2������������������������
�‡�&�R�Q�W�D�F�W�����D�U�P�L�Q���I�D�N�R�X�K�L�#�V�D�S���F�R�P�����8�6����

�I���V�H�H�E�D�X�H�U�#�V�D�S���F�R�P�������*�(�5����
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Agenda 

�&�/�0���6�R�O�X�W�L�R�Q��
�2�Y�H�U�Y�L�H�Z����

��

�1�H�Z���)�H�D�W�X�U�H�V���L�Q��
�&�/�0�����������D�Q�G������������

�4�	�$��



SAP CLM Solution Overview 
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�&�R�Q�W�U�D�F�W�V���$�U�H���W�K�H���³�*�O�X�H�´���%�H�W�Z�H�H�Q���6�R�X�U�F�L�Q�J���D�Q�G��
Procurement 

Strategic 
Sourcing 

Operational 
Procurement 

�2�S�H�U�D�W�L�R�Q�D�O��
�3�U�R�F�X�U�H�P�H�Q�W��
 
Enables the daily requisition 
to pay process for all goods 
and services 

�6�W�U�D�W�H�J�L�F���6�R�X�U�F�L�Q�J��
��
Enables the source to contract 
process and the consistent 
improvement in purchasing 
activities 

S
ou

rc
e 

to
 P

ay
 

Contract 
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SAP Contract Lifecycle Management  
�6�X�S�S�R�U�W�V���W�K�H���(�Q�W�L�U�H���&�R�Q�W�U�D�F�W���/�L�I�H�F�\�F�O�H��

 

�„ �$�X�W�R�P�D�W�H�V���W�K�H���F�R�Q�W�U�D�F�W���F�U�H�D�W�L�R�Q��
�F�\�F�O�H�����I�U�R�P���G�U�D�I�W���W�R���U�H�Y�L�H�Z�V���D�Q�G��
�D�S�S�U�R�Y�D�O�V��

�„ �,�Q�F�O�X�G�H�V���F�R�Q�W�U�D�F�W���D�X�W�K�R�U�L�Q�J���Z�L�W�K��
�F�O�D�X�V�H���D�Q�G���W�H�P�S�O�D�W�H���O�L�E�U�D�U�L�H�V��

�„ �&�U�H�D�W�H�V���D���F�R�Q�W�U�D�F�W���U�H�S�R�V�L�W�R�U�\���Z�L�W�K��
�D�F�F�H�V�V���F�R�Q�W�U�R�O�O�H�G���V�H�D�U�F�K���D�Q�G��
�U�H�S�R�U�W�L�Q�J��

�„ �,�Q�F�O�X�G�H�V���V�W�D�Q�G�D�U�G���L�Q�W�H�J�U�D�W�L�R�Q���Z�L�W�K��
�6�$�3���(�5�3���D�Q�G���6�$�3���6�5�0���I�R�U��
�S�U�R�F�X�U�H�P�H�Q�W���F�R�Q�W�U�D�F�W���F�R�P�S�O�L�D�Q�F�H��

�„ �'�H�H�S�����E�L���G�L�U�H�F�W�L�R�Q�D�O���L�Q�W�H�J�U�D�W�L�R�Q��
�Z�L�W�K�L�Q���W�K�H���V�R�X�U�F�H���W�R���F�R�Q�W�U�D�F�W��
�S�U�R�F�H�V�V��

�„ �'�U�L�Y�H�V���U�D�S�L�G���W�L�P�H���W�R���Y�D�O�X�H���Y�L�D����
�R�Q���G�H�P�D�Q�G���D�Q�G���K�R�V�W�H�G��
�G�H�S�O�R�\�P�H�Q�W���R�S�W�L�R�Q�V��

�(�I�I�H�F�W�L�Y�H�O�\���P�D�Q�D�J�L�Q�J���W�R�G�D�\�¶�V���L�P�S�R�U�W�D�Q�W���S�U�R�F�X�U�H�P�H�Q�W�� 
needs with rapid time to value 
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Contract Visibility and Repository 
�3�U�R�Y�L�G�H�V���)�X�O�O���&�R�Q�W�U�D�F�W���3�R�U�W�I�R�O�L�R���9�L�V�L�E�L�O�L�W�\��

��

��

Benefits  Capabilities Contract Visibility/Repository  

�v Centralized contract repository 
for standard data collection and 
reporting 

�v Empowers users to pro-actively 
manage the contract portfolio 

 

�v �6�L�Q�J�O�H���F�R�Q�W�U�D�F�W���U�H�S�R�V�L�W�R�U�\���D�F�U�R�V�V��
�W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��

�v �5�R�E�X�V�W���I�U�H�H���W�H�[�W���V�H�D�U�F�K���D�F�U�R�V�V��
�U�H�S�R�V�L�W�R�U�\�����Z�L�W�K�L�Q���F�R�Q�W�U�D�F�W��
�G�R�F�X�P�H�Q�W�V���D�Q�G���F�O�D�X�V�H�V��

�v �$�E�L�O�L�W�\���W�R���Y�L�H�Z���D�Q�G���P�D�Q�D�J�H��
�D�J�U�H�H�P�H�Q�W�V�����F�K�D�Q�J�H���K�H�D�G�H�U���G�D�W�D����
�R�U���F�U�H�D�W�H���D�P�H�Q�G�P�H�Q�W�V��

�v �6�H�F�X�U�H���D�F�F�H�V�V���F�R�Q�W�U�R�O�V���R�Q���H�D�F�K��
�F�R�Q�W�U�D�F�W���L�Q���W�K�H���V�\�V�W�H�P��

�v �2�X�W���R�I���E�R�[���U�H�S�R�U�W�V���D�J�J�U�H�J�D�W�L�Q�J��
�U�H�S�R�V�L�W�R�U�\���G�D�W�D��

�v �$�O�H�U�W�V���I�R�U���H�[�S�L�U�D�W�L�R�Q�V���R�U���N�H�\��
�W�K�U�H�V�K�R�O�G�V��

�v �'�H�I�L�Q�H���H�[�W�U�D���G�D�W�D���I�L�H�O�G�V���R�U���V�H�W�V���R�I��
�L�Q�I�R�U�P�D�W�L�R�Q���W�R���F�D�S�W�X�U�H���D�Q�G���W�U�D�F�N��

�v �(�O�L�P�L�Q�D�W�H���G�L�V�S�D�U�D�W�H��
�G�D�W�D�E�D�V�H�V���R�U���W�R�R�O�V��

�v �4�X�L�F�N�O�\���O�R�F�D�W�H���D�Q�\���F�R�Q�W�U�D�F�W���R�U��
�D�Q�\���O�D�Q�J�X�D�J�H���S�K�U�D�V�H���L�Q���W�K�H��
�H�Q�W�L�U�H���U�H�S�R�V�L�W�R�U�\��

�v �8�Q�G�H�U�V�W�D�Q�G���F�U�L�W�L�F�D�O���F�R�Q�W�U�D�F�W��
�G�H�W�D�L�O�V���D�Q�G���S�U�R�F�H�V�V��
�D�P�H�Q�G�P�H�Q�W�V���T�X�L�F�N�O�\����

�v �3�U�R�Y�L�G�H���V�H�O�I���V�H�U�Y�L�F�H���D�F�F�H�V�V���W�R��
�U�H�T�X�L�V�L�W�H���S�H�U�V�R�Q�Q�H�O��

�v �'�U�D�P�D�W�L�F�D�O�O�\���U�H�G�X�F�H���U�H�S�R�U�W�L�Q�J��
�F�\�F�O�H���W�L�P�H�V��

�v �3�U�R�D�F�W�L�Y�H�O�\���H�Q�J�D�J�H���L�Q���U�H��
�V�R�X�U�F�L�Q�J���R�U���U�H���V�D�O�H���D�F�W�L�Y�L�W�L�H�V��

�v �(�D�V�L�O�\���P�D�L�Q�W�D�L�Q���D�Q�G���W�U�D�F�N��
�X�Q�L�T�X�H���F�R�U�S�R�U�D�W�H���L�Q�I�R�U�P�D�W�L�R�Q��
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Sample Features 

�v View the list of agreements to which 
you have access, and drill directly 
into the details 

�v Search the entire repository by key 
overview information or by key words 

�v Report on agreements which use 
particular templates or clauses in 
support of amendment requirements 

�v Dynamic dashboard to gain insight 
into contract performance 

Contract Visibility and Repository 
�3�U�R�Y�L�G�H�V���)�X�O�O���&�R�Q�W�U�D�F�W���3�R�U�W�I�R�O�L�R���9�L�V�L�E�L�O�L�W�\�����F�R�Q�W������



�‹ �����������6�$�3���$�*�����$�O�O���U�L�J�K�W�V���U�H�V�H�U�Y�H�G���� ������

Contract Creation 
�6�W�U�H�D�P�O�L�Q�H�V���W�K�H���&�R�Q�W�U�D�F�W���&�U�H�D�W�L�R�Q���3�U�R�F�H�V�V��

��

��

Benefits  Capabilities 
Contract creation  

�„ Enable contract creation, 
from draft to review/approval 
to execution 

�„ Include the right stakeholders 
and decrease cycle times 

 

�v �&�R�Q�W�U�D�F�W���Z�R�U�N�V�S�D�F�H�V���L�Q�F�O�X�G�H��
�F�R�Q�I�L�J�X�U�D�E�O�H���K�H�D�G�H�U���G�D�W�D�����L�W�H�P��
�G�D�W�D�����F�R�Q�W�U�D�F�W���G�R�F�X�P�H�Q�W�V�����D�Q�G��
�R�W�K�H�U���L�Q�I�R�U�P�D�W�L�R�Q��

�v �&�R�Q�W�U�D�F�W���F�U�H�D�W�L�R�Q���I�U�R�P���F�R�Q�W�U�R�O�O�H�G��
�W�H�P�S�O�D�W�H�V���E�D�V�H�G���R�Q���F�O�D�X�V�H���O�L�E�U�D�U�\��

�v �&�X�V�W�R�P�L�]�D�E�O�H���F�R�Q�W�H�Q�W���Z�L�W�K�L�Q���W�K�H��
�G�R�F�X�P�H�Q�W���D�Q�G���S�U�R�Y�L�V�L�R�Q���R�I���F�O�D�X�V�H��
�F�K�R�L�F�H�V��

�v �,�Q�W�H�J�U�D�W�L�R�Q���Z�L�W�K���0�L�F�U�R�V�R�I�W���:�R�U�G���I�R�U��
�G�U�D�I�W���J�H�Q�H�U�D�W�L�R�Q��

�v �'�R�F�X�P�H�Q�W���P�D�Q�D�J�H�P�H�Q�W���Z�L�W�K��
�F�K�H�F�N���L�Q���R�X�W�����U�H�G�O�L�Q�L�Q�J�����Y�H�U�V�L�R�Q��
�F�R�P�S�D�U�H��

�v �6�H�F�X�U�H���G�R�F�X�P�H�Q�W���D�F�F�H�V�V���I�R�U���W�K�L�U�G��
�S�D�U�W�L�H�V���Y�L�D���S�R�U�W�D�O��

�v �5�H�Y�L�H�Z���D�Q�G���D�S�S�U�R�Y�D�O���Z�R�U�N�I�O�R�Z��
�Z�L�W�K���G�R�F�X�P�H�Q�W���S�K�D�V�L�Q�J�����H�O�H�F�W�U�R�Q�L�F��
�V�L�J�Q�D�W�X�U�H�V��

�v �&�D�S�W�X�U�H�V���D�Q�G���U�H�S�R�U�W�V���R�Q���D�O�O��
�N�H�\���L�Q�I�R�U�P�D�W�L�R�Q���E�\���F�R�Q�W�U�D�F�W��
�W�\�S�H��

�v �0�L�Q�L�P�L�]�H�V���O�H�J�D�O���U�L�V�N�V��

�v �3�U�R�Y�L�G�H�V���H�Q�G���X�V�H�U���I�O�H�[�L�E�L�O�L�W�\��

�v �/�H�Y�H�U�D�J�H�V���D���F�R�P�P�R�Q�O�\��
�X�V�H�G���W�R�R�O�V�H�W��

�v �$�O�O�R�Z�V���I�R�U���L�Q�W�H�U�Q�D�O���D�Q�G��
�H�[�W�H�U�Q�D�O���F�R�O�O�D�E�R�U�D�W�L�R�Q��

�v �.�H�H�S�V���D���F�R�P�S�O�H�W�H���D�X�G�L�W���W�U�D�L�O��
�R�I���W�K�H���Q�H�J�R�W�L�D�W�L�R�Q�V���D�Q�G��
�V�L�J�Q�D�W�X�U�H���S�U�R�F�H�V�V��

�v �(�O�L�P�L�Q�D�W�H�V���Q�H�H�G���I�R�U���H�P�D�L�O�L�Q�J��
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Contract Creation 
�6�W�U�H�D�P�O�L�Q�H�V���W�K�H���&�R�Q�W�U�D�F�W���&�U�H�D�W�L�R�Q���3�U�R�F�H�V�V�����F�R�Q�W������

Sample Features 

�v �(�V�W�D�E�O�L�V�K���D���F�R�Q�W�U�D�F�W���D�V���D���U�H�V�X�O�W���R�I���D��
�S�U�R�M�H�F�W���R�U���X�V�H�U���U�H�T�X�H�V�W���I�R�U�P��

�v �&�U�H�D�W�H���D���F�R�Q�W�U�D�F�W���Z�R�U�N�V�S�D�F�H���Z�L�W�K��
�G�H�G�L�F�D�W�H�G���D�U�H�D���I�R�U���F�R�Q�W�U�D�F�W���G�R�F�X�P�H�Q�W�V��

�v �%�X�L�O�G���W�K�H���G�U�D�I�W���D�J�U�H�H�P�H�Q�W���I�U�R�P���D��
�W�H�P�S�O�D�W�H���Z�L�W�K���I�O�H�[�L�E�L�O�L�W�\���R�Q���F�O�D�X�V�H���O�H�Y�H�O��
�L�Q�F�O�X�V�L�R�Q�V��

�v �&�D�S�W�X�U�H���O�L�Q�H���L�W�H�P���G�H�W�D�L�O���W�R���H�Q�D�E�O�H��
�L�Q�W�H�J�U�D�W�L�R�Q���Z�L�W�K���E�D�F�N���H�Q�G���R�S�H�U�D�W�L�R�Q�D�O��
�F�R�Q�W�U�D�F�W�V��
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Contract Execution and Compliance 
�'�U�L�Y�H�V���,�P�S�U�R�Y�H�G���&�R�Q�W�U�D�F�W���&�R�P�S�O�L�D�Q�F�H��

��

��

�%�H�Q�H�I�L�W�V��Capabilities  

�v �$�E�L�O�L�W�\���W�R���F�D�S�W�X�U�H���D�O�O���S�U�L�F�L�Q�J���D�Q�G��
�S�D�\�P�H�Q�W���W�H�U�P�V���D�Q�G���R�W�K�H�U���.�H�\��
�3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U�V�����.�3�,�V����
�Z�L�W�K�L�Q���W�K�H���F�R�Q�W�U�D�F�W���Z�R�U�N�V�S�D�F�H��

�v �,�Q�F�O�X�G�H�G���D�X�G�L�W���D�U�H�D���W�R���V�F�K�H�G�X�O�H��
�D�Q�G���W�U�D�F�N���U�H�V�X�O�W�V��

�v �2�X�W���R�I���E�R�[���U�H�S�R�U�W�V���W�R���L�G�H�Q�W�L�I�\���O�R�Z��
�S�H�U�I�R�U�P�L�Q�J���F�R�Q�W�U�D�F�W�V��

�v �6�W�D�Q�G�D�U�G���L�Q�W�H�J�U�D�W�L�R�Q���Z�L�W�K���6�$�3��
�(�5�3���D�Q�G���6�$�3���6�5�0���I�R�U���F�U�H�D�W�L�R�Q���R�I��
�2�X�W�O�L�Q�H���$�J�U�H�H�P�H�Q�W�V���D�Q�G���&�H�Q�W�U�D�O��
�&�R�Q�W�U�D�F�W�V���I�R�U���F�R�Q�W�U�D�F�W���H�[�H�F�X�W�L�R�Q��

�v �&�U�H�D�W�L�R�Q���R�I���G�R�F�X�P�H�Q�W���U�H�I�H�U�H�Q�F�H�V��
�E�H�W�Z�H�H�Q���&�/�0���D�Q�G���(�5�3���6�5�0���I�R�U��
�L�Q�V�L�J�K�W���L�Q�W�R���F�R�Q�W�U�D�F�W���X�V�D�J�H���D�Q�G��
�D�F�F�U�X�D�O�V����

��

��

�v �7�U�D�F�N���D�O�O���F�U�L�W�L�F�D�O���L�Q�I�R�U�P�D�W�L�R�Q��
�D�E�R�X�W���W�K�H���F�R�Q�W�U�D�F�W�¶�V��
�S�H�U�I�R�U�P�D�Q�F�H����

Contract Execution and  
Compliance  

�vManage all pricing, legal, and 
delivery terms  

�vEnsure commitments and pricing 
are being met throughout the 
contract life cycle 

��

�v �%�H���U�H�P�L�Q�G�H�G���Z�K�H�Q���D�X�G�L�W�V���D�U�H��
�U�H�T�X�L�U�H�G���D�Q�G���F�D�S�W�X�U�H���D�O�O���U�H�V�X�O�W�V��

�v �3�U�R���D�F�W�L�Y�H�O�\���U�H�V�R�O�Y�H���L�V�V�X�H�V���R�Q��
�O�R�Z���S�H�U�I�R�U�P�L�Q�J���D�J�U�H�H�P�H�Q�W�V��

�v �4�X�L�F�N�O�\���H�V�W�D�E�O�L�V�K���R�S�H�U�D�W�L�R�Q�D�O��
�D�J�U�H�H�P�H�Q�W�V���W�R���H�Q�I�R�U�F�H��
�F�R�P�S�O�L�D�Q�F�H���D�W���W�L�P�H���R�I��
�W�U�D�Q�V�D�F�W�L�R�Q�V��

�v �(�D�V�L�O�\���Y�L�H�Z���U�H�O�H�Y�D�Q�W��
�R�S�H�U�D�W�L�R�Q�D�O���G�D�W�D���L�Q���W�K�H����
�E�D�F�N���H�Q�G����



�‹ �����������6�$�3���$�*�����$�O�O���U�L�J�K�W�V���U�H�V�H�U�Y�H�G���� ������

Contract Execution and Compliance 
�'�U�L�Y�H�V���,�P�S�U�R�Y�H�G���&�R�Q�W�U�D�F�W���&�R�P�S�O�L�D�Q�F�H�����F�R�Q�W������

Sample Features 

�v Establish all relevant terms and 
performance required on the 
agreement 

�v Schedule audits and 
performance reviews, and 
leverage collaboration tools to 
involve key stakeholders 

�v Easily identify low-performing 
contracts 

�v Publish agreements to the ERP 
back end or SAP SRM for 
operational compliance 



New Features in SAP CLM 
�:�K�D�W���D�U�H���W�K�H���N�H�\���Q�H�Z���I�H�D�W�X�U�H�V���G�H�O�L�Y�H�U�H�G���L�Q���6�$�3���&�/�0�����������D�Q�G���������"��



�‹ �����������6�$�3���$�*�����$�O�O���U�L�J�K�W�V���U�H�V�H�U�Y�H�G���� ������

SAP CLM �± Key New Features ��

New Feature  CLM 7.0 (GA) CLM 9.0 (GA) 

�*�O�R�E�D�O���6�H�D�U�F�K��

�$�G�Y�D�Q�F�H�G���/�L�V�W�V���D�Q�G���6�D�Y�H�G���6�H�D�U�F�K����

�&�R�Q�W�U�D�F�W���'�D�V�K�E�R�D�U�G��

�)�D�Y�R�U�L�W�H�V�������5�H�F�H�Q�W���,�W�H�P�V��

�(�Q�K�D�Q�F�H�G���0�6���:�R�U�G���V�\�Q�F�K�U�R�Q�L�]�D�W�L�R�Q��

�&�/�0���Æ���(�5�3���,�Q�W�H�J�U�D�W�L�R�Q��

�(���6�L�J�Q�D�W�X�U�H�����Y�L�D���$�G�R�E�H���(�F�K�R�6�L�J�Q����

�&�R�Q�W�U�D�F�W���+�L�H�U�D�U�F�K�\���6�X�S�S�R�U�W��

�(�Q�K�D�Q�F�H�G���&�O�D�X�V�H���&�K�D�Q�J�H���6�X�S�S�R�U�W��

�6�X�S�S�R�U�W���I�R�U���3�U�L�F�L�Q�J���)�R�U�P�X�O�D�V����

�/�L�Q�H���,�W�H�P���3�D�Q�H�������)�X�O�O���6�F�U�H�H�Q���0�R�G�H��

�&�/�0���Æ���6�5�0���,�Q�W�H�J�U�D�W�L�R�Q��

�:�R�U�G�����������������0�X�O�W�L�S�O�H���%�U�R�Z�V�H�U���6�X�S�S�R�U�W��



�‹ �����������6�$�3���$�*�����$�O�O���U�L�J�K�W�V���U�H�V�H�U�Y�H�G���� ������

Global Search 

Powerful Google like search that allow users to search all contract metadata 
and related documents / attachments 



�‹ �����������6�$�3���$�*�����$�O�O���U�L�J�K�W�V���U�H�V�H�U�Y�H�G���� ������

Advanced List and Saved Search 

Allows end users to configure their own queries and reports 






















































