SAP Cloud for Customer
SAP Cloud for Customer[&Z )/ =]
Supplemental Terms and Conditions

*hFEFFAN KM

These supplemental terms and conditions (“the Supplement”) are part of an agreement for certain
SAP Cloud services (“"Agreement”) between SAP and Customer and apply solely to SAP Cloud for
Customer (the “Cloud Service”) and not any other SAP product or service.
AT AT (LR RN RSAPL % 7 2 [ 21T 14 € SAP = IR 5 Wl CBATRRRIRR ") 19— 45,
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1. The Cloud Service

=R%
1.1 There are three (3) independent modules available for a subscription to SAP Cloud for Customer
- SAP Cloud for Sales, SAP Cloud for Service and SAP Cloud for Social Engagement (“Base
Packages”).

% P {EMAHSAP Cloud for Customer[%& /- =R ATAE = (3) MSZ#EE: SAP Cloud for Sales[44#
z]. SAP Cloud for Service[ k% = ]JFISAP Cloud for Social Engagement[#% =] (UL F AR EME”) .

1.2 SAP Cloud for Customer, Edge edition includes specific functions of the SAP Cloud for Customer
modules as described in the Documentation.

SAP Cloud for Customer (Edgehi) [% /' =Edgehi 1 R FridfY) SAP Cloud for Customer[ %/
= IR E D Re

1.3 The SAP Cloud for Customer, Enterprise edition, includes the modules and user type described
in Section 2(g) of this Supplement.
SAP Cloud for Customer (MR [%&F AR JEAEARN 7825 2(g) 15 1 BT IR R AEEL A A P 2

1.4 Each subscription to any of the Base Packages includes the use of the SAP Cloud Applications
Studio. Customer’s use of the SAP Cloud Applications Studio is subject to the terms set forth in
Attachment 1 to this Supplement.

AT —ANERLE, 7T LLEFHSAP Cloud Applications Studio[ =M &R TE%E]. & %SAP Cloud
Applications Studio[ z B 27 TAE % 1148 H 52 24K 78 B L B 51 26 3K 200K

1.5 Customer may subscribe to test tenants that are described in the Documentation (each a “"Test
Tenant”) for non-productive purposes only. No more than fifty (50) Users may access each Test
Tenant.

% P Af URL AR SCRS o BT AL CRRAN SRR "— AN FELHD MR OCE A A= B . Vi
M PP AREE T (500 A
1.6 SAP will provide up to ten (10) gigabytes of disk storage space per User at no additional charge.
Additional storage may be obtained based on then-current pricing.

SAP ¥ A PR RZ T (10) GB Wit igasa, B AWM A o AT AR o G 250 A SR AR 4
AN A
1.7 SAP Cloud for Customer, Private Edition, is an optional service and includes a dedicated
multi-tenant system for single customer usage and customized maintenance windows. Customer
may elect to have up to ten (10) production tenants on a single dedicated multi-tenant Private
Edition system. Each individual accessing a production tenant must be covered by a User
subscription; a minimum subscription of 1,000 Users is required.

SAP Cloud for Customer (LHR) [P =T HR]E—TERS, FEBEASENEPHHNEHZHA
FPREMEHGESE . FPREZATEFRLE—ANTHEZA THRARSFHRET (100 ANMEF~FP . P MY
AR T AR P AN, BRAFEMM 1,000 M
1.8 If Customer integrates the Cloud Service with licensed SAP on-premise software, Customer may
access such licensed SAP on-premise software through the Cloud Service solely to perform functions
in conjunction with its use of the Cloud Service without requiring additional SAP named user licenses
for such SAP on-premise software.
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2.

Fees. The Usage Metric for the Cloud Service is Users. Users are individuals who use the
Cloud Service. The following User types are available as Usage Metrics for SAP Cloud for
Customer:

B[R WS MERTEF A S, AP EBERAS RSN LU 2EER{E )y SAP Cloud for
Customer[%& /" = ] 18l Fia 4 -

(a) Customer may subscribe to separate Users for each of the three Base Packages.

B PR DAy = FE A P AR R AR R

(b) The SAP Cloud for Customer, Advanced User Option and the SAP Cloud for Customer, B2B

Industry User Option may each be subscribed to as add-on services to the Base Packages.
SAP Cloud for Customer[%&F = &4 P ik TANSAP Cloud for Customer[ %/ = 14k xf Ak 47 b
FH PR TR AR A A i i AR 45 S AL

(c) SAP Cloud for Customer, Enhanced Package, User, provides access rights to the Base

Packages, the SAP Cloud for Customer, Advanced User Option and the SAP Cloud for
Customer, B2B Industry User Option.

SAP Cloud for Customer[ % - = 1##5a . FH P2ttt . SAP Cloud for Customer[% F = 1=k
P IEITFSAP Cloud for Customer[ % 2= 14k 4l A7 P g T i 1 T A RR

(d) SAP Cloud for Customer, Limited Package, User, provides access rights (i) for up to four

hundred (400) dialog steps per month (cumulative) for the Base Packages; (ii) to the SAP
Cloud for Customer, Advanced User Option; and (iii) to the SAP Cloud for Customer, B2B
Industry User Option. A dialog step is measured each time a User initiates data movement
in the Cloud Service. Each movement of data in a multi-step process, even if initiated by a
single User action, is counted as a separate dialog step.

SAP Cloud for Customer[% /' = 1BR#IEH A #eftx) (i) EalasH Z2iHAlE (400) MHELTE;
(ii) SAP Cloud for Customer[%& /' = 1/ 2 ik Ti; K (iii) SAP Cloud for Customer[ % = 14k
X ARV AT L B A TR ) U5 iR AR o AR PR B RS R EBIE E Ry — A XE SR EES 2 PR
s, RMEREER i E AP RERR, FREBIERE WA R E— A S IR

(e) SAP Cloud for Sales, Service Option, User, allows Users of SAP Cloud for Sales to access SAP

Cloud for Service.
SAP Cloud for Sales[#44 = 1R 551655 H /- 7o ¥FSAP Cloud for Sales[ 444 = 1H /" ¥ i/ SAP Cloud for
Service[ k%= 1.

(f) SAP Cloud for Service, Sales Option, User, allows Users of SAP Cloud for Service to access

SAP Cloud for Sales.
SAP Cloud for Service[ R4 = 18&E &I L ¥FSAP Cloud for Service[ k%5 = 1H 7 i 11 SAP
Cloud for Sales[## 7]

(g) SAP Cloud for Customer, Enterprise Edition, User, includes the Cloud for Customer, Enhanced

Package, User, plus access to the SAP HANA Cloud Platform resources identified under the
section entitled “SAP Cloud for Customer, Enterprise edition”, in the SAP HANA Cloud
Platform Supplemental Terms and Conditions, located at
http://www.sap.com/company/legal/index.epx (also available from SAP upon request).
SAP Cloud for Customer ({Mvhi) [&F =4k H P A3ESAP Cloud for Customer[ % = 115
A, LLEXSAP HANA Cloud Platform[HANAZF & 14b 78 S 2 M &4 8 9" SAP Cloud for
Customer (MR [/ =] —3 FA5FISAP HANA Cloud Platform[HANAZF & 1%
Vil BLRR, iZ#h 7T http://www.sap.com/company/legal/index.epx [t 7] LLi SR SAPE it
) o

(h) SAP Cloud for Customer, Edge edition, User, includes access to functionalities from the Base

Packages, the Cloud for Customer B2B Industry User option, and the SAP Cloud for Customer
Advanced User option.

SAP Cloud for Customer (Edgefi) [% /) =Edgefix ] adEx)#aifl. SAP Cloud for Customer|[
2w AT AT P BURISAP Cloud for Customer[ 457 = 12k H P T i Zh g A U5 [l AL
538
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3. Terms for SAP Cloud for Social Engagement.

#%fSAP Cloud for Social Engagement[#3 =K%k
3.1 SAP Cloud for Social Engagement includes integration to social media services and web sites and
other similar services operated by third parties ("Social Media Services”). Customer must register
for and maintain accounts with these Social Media Services as a pre-requisite to use SAP Cloud for
Social Engagement. Customer is responsible for ensuring compliance by itself and its Authorized
Users with any terms and conditions associated with use of such Social Media Services, and ensuring
that its use of such Social Media Service is in compliance with all applicable laws. Access to and use
of certain web sites may be prohibited or restricted in certain countries, and Customer is solely
responsible for ensuring use of such Social Media Services is permitted in the countries in which it
accesses such services.

SAP Cloud for Social Engagement[#:32 = 15 54 AR AR S5« 3k LR 58 = 77 a8 i FL At 2R AuUAR 45 14
R (AT IR RS ) « 1E A ASAP Cloud for Social Engagement[#:58 = f5e &k, &b
UM YD X LA ST AR R S BOMK P o 20 P ZBURA DR H B S HA AR 7 P ST 5158 P bt 288 4 5 1 Ak i 55 AH 5K 1)
AR Z R RN G, R CRATE AT 1P 208 4 38 T A IR 45 B A 5 PR o R At ] 5K/ [X T 28 1 B BR 1) 7 il R
SR FE S o % P A USROS U7 1) 16 28 IR 5% BT A 1A I 5%/ L X o VRS P b 288 e A AR IR 55
3.2 Customer will not transmit any personally identifiable information to any Social Media Service
via the Cloud Service. Customer will not sell user data obtained through a Social Media Service.
Customer shall maintain a privacy policy on any of its customer-facing pages on a Social Media
Service, including any “fan page” or Twitter page, that details how Customer handles data submitted
through such websites, and which includes all necessary information to tell end users how “SAP
Cloud for Social Engagement” collects, stores, uses, displays, shares or transfers a user’s data.
Customer will include a statement that reflects all material aspects of the following statement:

& PSR 2 IR S A ] 4 28 SR AR 35 A5 AR A AN NPT RN 2o B IR il + A A IR 55 3145 1
R . 2 5 R AR A AR AR 5% A el T [ 25 2 R LT (CHe B4 AR )™ W 22 % DU 7B Twitter T E4E B
ABUR, I EA R R R ] b 2 E i k2R W b B S s, Kb s MR 24 H i 9N SAP Cloud for
Social Engagement[#:3Z =] e Ak FH. Box. LESUERA P SR RMa L EEE. &
FIo R — Oy PR, O DL R B R T E P 45

"This page uses the SAP Cloud solution. This solution calls available [Social Media Service

Name] Application Programming Interfaces (APIs) which may deliver your [Social Media

Service Name] Profile information you made available for the public, including, but not limited

to, your name, first name, last name, gender, country, location, a link to your profile and picture.

All messages including likes and contents that you post or otherwise add on this [Social Media

Service Name] page can be collected, exported, and used by [Customer Name] or a

contracted third party for the business purposes of [Customer Name]. You may request

deletion of your user data collected by [Customer Name] by sending an e-mail to
xxxx@customer-name.com or any other means.”

"R IR SAP ZRFRTTF . (ZRFERTT FR VT T HTHI] IR IR B ] 1/ R /7 Fe#% 1] CAPLD 7

ZH A BE I A AR IR IERE S FK] TG 6, AN RTFENHES, £ HL. R, EH5/

WX 7B BRI iR [ B SRR 2 C 30T & A 3= AT LU H T B SRR 5 B EE. G

FET B, 756 e[ MR RS- FR] T - 57736 LR 77 0I5 8 R 28 AT L

/7] xxxx@customer-name.com 3% #1480 CLHAE 3, ESRMR [ B L8] I EZ 17/ 7 #1

. "

4. Integration Component. In addition to the hosted portion of the Cloud Service, SAP shall
make available for download by Customer the SAP Cloud for Customer integration component (the
“Integration Component”). The Integration Component may only be used with the Cloud Service
and may only be used by Authorized Users. Use of the Integration Component is not permitted with
SAP Cloud for Customer, Edge edition. The Integration Component may not be modified or altered
in any way except by SAP. The Integration Component is part of the Cloud Service, provided
however, that notwithstanding anything in the Agreement to the contrary, once Customer downloads
the Integration Component, Customer shall be responsible for the security of the same. Upon
termination or expiration of the applicable Order Form, Customer’s right to use the Integration
Component shall cease.
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5. Mobile Access. Users may access the Cloud Service through a mobile application obtained by
Users via third-party websites. The use of such mobile applications is governed by the terms and
conditions presented to the User upon download/access to the mobile application and not by the
terms of the Agreement. Customer acknowledges that the third party that operates the website
through which the mobile application is distributed may stop distributing the mobile application at
any time, and SAP is not responsible for the unavailability of the mobile application due to the actions
of the third party distributor.

By, F AT DU L 5 = 5 WS SREL RS S B RR 7 Ui i) 2 IR 5% o X 288 30 B AR e 1) A 52 1
FUAE R 8 Vi R 3 AR 7 I I S MR I AR, AR SZAR TR INAIR . &P, KA1
TR 7 B 58 =07 Wk 488, 35 ] Re Bl I 458 L R AT RS BB FRR 7, SAPXT R 88 =07 R AT & AT A S EUN#% 3 S 8 7
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6. Google Maps Service ("GM Service”). In case the Cloud Service accesses the GM Service
through a Google Maps API, Customer’s use of the GM Service is subject to Google’s Terms of
Service, which are set forth at http://www.google.com/intl/en/policies/terms/. If Customer
does not accept such Google Terms of Service, including, but not limited to, all limitations and
restrictions therein, Customer may not use the GM Service in the Cloud Service. Use of the GM
Service in or through the Cloud Service will constitute Customer’s acceptance of Google 's Terms of
Service. Customer’s usage of the GM Service in or through the Cloud Service can be terminated by
SAP without reason at any time and SAP will not be required to provide an equivalent service via
another provider.

Google Maps fii% (UL FHE#H“GM fR%E") . W= k4 @i Google Maps API il GM Jii%%, %
Xt GM fIR%5 2511 http://www.google.com/intl/en/policies/terms/ ) Google fik 55 %K)
HlZ). W PR IEZE Google k% 5kaK, QAR A PR T b ) I A7 BRI PR 8 2%k, W P ABEE S IR P 8
H GM k% RS TEEE ZRSEH GM RS ERE % 7 #5% Google k% 5%3K. SAP FIREI JLHE 28 11
BIED RS EGEY = RS A GM kS5, H SAP Joq il i HoAth £ At i S 4 7] 45 iRk 55
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Attachment 1
to
SAP Cloud for Customer
Supplemental Terms and Conditions
SAP Cloud for Customer[&F =]
HMFE SRR S AR 2 PR 1

Supplemental Terms for use of SAP Cloud Applications Studio

£ x<SAP Cloud Applications Studio[ =N FHEF LS 1AM TR
Definitions.
) 3'E

“APIs” means SAP’s application programming interfaces, as well as other commands or
instructions that allow other software products to communicate with or call on the SAP Cloud
Solution or the Cloud Applications Studio (for example, SAP enterprise services, ByDesign,
Business Objects, BAPIs, Idocs, RFC, and ABAP customer exits) provided under this
Agreement.

“APL" 72 15 SAPIY) B A A5 /5 g #2482 11 DA R Ao V7 H AR A 77 i 5 A 30 4R L 1K SAP = fifg ¢ 7 2 8 SAPCloud
Applications Studio[ = M #8)¥ T1F = 11815 B0 AT A A M HAbay & 5ifen (B, SAPA L IR % .
ByDesign Business Objects. BAPI. Idoc. RFCRIABAPH ) &

“Background Materials” means any pre-existing works that include intellectual property rights
owned by either SAP or Customer that have been prepared by SAP or Customer outside the
scope of the Agreement or that were licensed from a third party.

U EMERAR R RAAAE TR, B i SAPEE P TR H i SAPE T 1 E A (A ST R A AR B HT S =T
BT VA AR AL

“Cloud Applications Studio” means the overall SAP development environment to which SAP
grants Customer access as outlined in this Supplement for development of the Customer
Solution. It consists of the following elements: Software Development Kit, and Key User Tools.
“SAP Cloud Applications Studio[ =N HFEFF L/E= 1" MK IE A 78 Brid 25 2 3745 SAPIZ AU AT 15 17 Y
SAPEARTF KIS, HTHRERRTR. B FHTE: WK TR/~ TA.
“Customer Solution” means a solution developed or packaged by Customer with the Cloud
Applications Studio and/or the Key User Tools which adds new and independent functionality
beyond that provided by the SAP Cloud Solution, including any new functional components for
business processes not provided by the SAP Cloud Solution, that connect to and/or
communicate through published SAP APIs or user exits, including new or modified user
interface elements, new reports, new forms, new web services, and new or modified
functionality. The Customer Solution must be custom-built to be used by Customer only
without further distribution or licensing.

N PR DT R RIE R A SAP Cloud Applications Studio[ z B R TAE S 1 A1/8 8 H & T AT
RESTEMMRRTT R, B T SAPRRIIT RPTRETIREZ SN ThREFIML D BE (ELAESAP A iR TT AR
AT SRR T I RE ), ERBIRARMISAP APISLH P H D sl i S8 FUEAE, SFEHmes
MU PO C R FRER . R, HrWeb R4 LA EOB MBS S D RE . & iR T RAAATH 5B K
HALHZ A, FHAT 90 KRB

“Customer Test Tenant” means an SAP Cloud Solution tenant which is simulating a live
situation of a customer environment for testing purposes.

N AR H T E AR S R S BRI SAP R T AL

“Key User Tools” means a set of tools that are available to configure, customize and extend
the Customer Solution. This includes extensibility and flexibility enhancements as well as
reporting enhancement capabilities. Configurations prepared with the Key User Tools may be
incorporated into the Customer Solution.

RS TRRIBHTRE. A YRR DT RN —H TR, QRG] 4 R A 205 P3G 58 DL KR
FIGRIIAE . (FACEA P LR E /T B & 3R P IEIIT %R,

“Modification” means any alteration or modification to the SAP Cloud Solution, including but
not limited to a change made to the source code and/or metadata of the SAP Cloud Solution.
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1.8 "“SAP Cloud Solution” refers to the SAP Cloud product for which Customer has a valid
subscription and with which the Cloud Application Studio will be used to develop the Customer
Solution.
“SAPZE R T BRI A A I I 454 SAP Cloud Applications Studio[ =N R TIEE I A%
PR TTRISAP = i

1.9 "“Software Development Kit” means the frontend components of the Cloud Applications Studio
which are based on a developer framework and a user interface design tool. Customer develops
solutions within the frontend Software Development Kit and based on a scripting language
called SAP Cloud Applications Studio script.

“ERAFF R L BRI T RN LR A P 0% T B SAP Cloud Applications Studio[ z M 72

¥ LAEE Wi im0 P AT Ak T RAL N 3L T#RA"SAP Cloud Applications Studio[ =3
FEIF TARZE ] A B AIE S I KRR % .

1.10“Test Tenant” means an SAP Cloud Solution tenant which may be simulating a live situation of
a Customer environment that is enabled for testing during software development and is
operated by SAP. Frontend access is optionally available.

SRR P R R B R A T A DS L E SAPIR AR R R SEBRIR UL I SAP & fif 7 AL . AT DIk

P HT o 7 [ b R

2. Customer Obligations
- IABE

2.1 Customer will be responsible for providing SAP with all necessary information on the Customer
Solutions required for the applicable SAP Cloud Solution to interoperate with a Customer
Solution and for SAP to fulfill its obligations under this Agreement.
% 5 5T NS APIRALAH RISAP = fiff 77 5 5 % P R U T7 R A8 HARAE N SAPIEAT HAE AW ST 1 X 55 BT %5
JURRRTT ARG A 6 EAE B

2.2 Customer is responsible for ensuring that the Customer Solution remains compatible and
interoperable with the SAP Cloud Solution during the term of Customer’s SAP Cloud Solution
subscription.
ST IRIER LI SAP ARV TT REVIIR N, 22 R T RG24 T 5 SAP = AR TT R M HARAE

2.3 Customer must subscribe to a Test Tenant with the SAP Cloud Solution for a term equal to the
term of the subscription for the Cloud Application Studio.
B T SAPZ i v 7 AL 13 FR 26 405 LTI SAP Cloud Applications Studio[ =M AFERF TIE=]

)34 BRLAH 141

3. SAP Obligations
SAPI (45

3.1 SAP will provide Customer access to the Cloud Applications Studio for the purposes of this
Agreement.

SAPL T AN 2 H 8% 1 14ESAP Cloud Applications Studio[ =3 R85 TAE R 117 M AR .
3.2 SAP will provide Customer with reasonably required information to allow Customer to keep the
Customer Solution compatible and interoperable with the Customer’s SAP Cloud Solution
subscription.
SAPL A% PR BE SO VE % P R FER P il R 7 R 5% P L IR SAP 2 il R U7 S8 e AV ELERAE BT (K 5 3145 R
3.3 SAP will incorporate the Customer Solution into Customer s SAP Cloud Solution environment.
SAP shall not be responsible for the support of the Customer Solution. SAP will activate or de-
activate the Customer Solution upon notification by Customer. SAP is not responsible for
uploading the Customer Solution into Customer’s SAP Cloud Solution environment. SAP
reserves the right to refuse to incorporate the Customer Solution into Customer’s SAP Cloud
Solution Environment, or to temporarily or permanently deactivate the Customer Solution at
any time if (i) SAP reasonably believes such Customer Solution may have a negative impact
on Customer’s SAP Cloud Solution system or (ii), Customer is in breach of any term or
condition of its Agreement with SAP. Use of the Customer Solution is at Customer’s sole risk
and SAP shall not be responsible for any changes or modifications of Customer Data by or
through the Customer Solution. SAP incorporates the Customer Solution into Customer’s SAP
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Cloud Solution environment free of charge, “"AS IS”. SAP is not responsible that the Customer
Solution is or will be available without interruption, including, without limitation, during any
standard maintenance windows for the SAP Cloud Solution. However, SAP will use reasonable
endeavors to make the Customer Solution available based on the SAP Cloud Solution service
level agreement applicable to the SAP Cloud Solution. SAP shall not be responsible for any
negative impact of the Customer Solution -on the availability, functionality or performance of
Customer s SAP Cloud Solution system.

SAPLHG R F fRR T G BN P INSAP & R IR 7 B . W& PR IT RIN SR, SAPMEAf15t. SAP
SRR I8 S0 5 oS BB O & S R T R e TG R AR T R LR BRI SAP LRI BRI,
SAPHEAN i Bt FE FAEAL T, SAPIREATELERE AR T 85 B & P I SAP & AR UL J5 S s A 2
I 2032 W B AN B S 2 P O T SRR (1) SAPA & BB i N ISR kT 20 % T KISAP =
R TT B RFIERARFIAEL (1) %3R5 SAPTIE L i i AR T Sk gk fh . 25 77 R AT AR FEAT
F% i SR SR AR, SAPXT I %5 7 ok 7 - B AR K2 7 B0 B B SO AR HBAE (T 5 2. SAP
G B P R T RIEREE G B P I SAP & R IR TT RIAEE N . SAPA ST IRE P il vy S AT A AR
Ao RAENE, AEEARRT, ESAPEMRYTT EIEERHELES & CRE N . B2, SAPE: TiEHSAP
BIREITT BEISAP & R R T7 ZIRSACE R RGBS 7y, R PR BV H . SAPELE P g Ts
X P IISAP R R TT R ARG P HIME L Dl AR B B T i IR AR S i A AR A AT AT T4

4., Use Rights / Intellectual Property Rights
FEFIAL/ AR AL

4.1 SAP hereby grants Customer, for the term of the Order Form, a non-exclusive, limited license
for Authorized Users to access and use the Cloud Applications Studio and its Documentation
to develop and test the Customer Solution. Customer is not permitted to use the Cloud
Applications Studio as a business application.

SAPH} % T % 7 0T T B BR P U7 17 A4 FHSAP Cloud Applications Studio[ z b 25 TA/E R ] L HSC
R TF R AR 2 2 i ok 7 R AEM S . A IR BUH PR . % AR K SAP Cloud Applications
Studio[ = B LAE = RS MR .

4.2 Customer is not permitted to sublicense or rent the Cloud Applications Studio. Except to the

extent expressly authorized herein and except to the extent stipulated by indispensable
statutory requirements, third parties are not authorized to use or have access to the Cloud
Applications Studio or its Documentation. Customer is not permitted to create Modifications or
derivative works of the Cloud Applications Studio. Any further use as not expressly set forth
herein is strictly prohibited and subject to a separate written agreement and subject to the
then current terms and conditions for such use.
& PR E YR B ALSAP Cloud Applications Studio[ =R AT TAEE . AR/ A% 78 F B iR AL
BrAEDEREIER AR E, B =7 AR & F A5 SAP Cloud Applications Studio[ = N H
PP TR R E SRR . & A EE%5SAP Cloud Applications Studio[ z= B LR TAE = 18i#I1E
HATAEMEM . oAb R B BRI E AT AT oA A8 F L ps AR 0E, I B2 3 BT W SORTIE F T b 845 F 1) Jes
EERQNE T e IE ZLRINEAT O

4.3 SAP may provide Customer with certain front-end components of the Cloud Applications Studio
which need to be installed by Customer on its hardware. Customer is responsible for installing
such front-end components of the Cloud Applications Studio.

SAPZ: i) 2 PRI T B e AR 5 P g 4 E SAP Cloud Applications Studio[ = 5 FH %5 LA = 6%
M. &/ 473742 3SAP Cloud Applications Studio[ z B F 5 TAE % 11 L35 i om 24

4.4 Nothing shall restrict SAP or any SAP Affiliate from independently developing any new or
improved functionalities, products, means, systems and/or processes related to the SAP Cloud
Solution, including but not limited to the Customer Solution, which in whole or in part are
congruent, similar and/or comparable to developments by Customer. SAP reserves the rights
to provide additional or new SAP software products.
AEART N 253 A REBR Hil SAPEAT AW SAP IR A VA AL T R 5 SAP 2 1 J7 G AH G IRATART 8 (1 Bl 80t S 1) T e
PR JNES RGMN/EBIRE, BREERRTRBAEES 5E P IR E L SR/ BT SE & P AR
%o SAPLR B R At HARBH 19 SAPE A ™ fh IR ALF o

5 Additional Licensing Terms

B AT 2Kk

Page 7 of 9
SAP Cloud for Customer Supplement [DUAL] zhCN v.2-2016



5.1 In order to create the Customer Solution, and subject to Customer’s full compliance with the

following additional licensing terms, SAP hereby grants to Customer a limited, royalty-free,
fully paid-up, non-exclusive, worldwide, non-transferable right and license to reproduce APIs
solely for the purpose of incorporating them into the Customer Solution, provided however
that Customer has no right to transfer, sublicense or otherwise distribute any APIs to any third
party on a stand-alone basis or separately from the Customer Solution that complies with the
limitations of this Supplement. Customer shall not modify or create a derivative work of any
APIs, in whole or in part, except to create the Customer Solution in accordance with this
Supplement.
REVERE PR TT R IR SR A ST N ANV 265K, SAPRRME T2 7 AU tH T APTEE & 217 P fif vk
HEZ BHEAPIRIAMARM . SRBie). CEMBATHM. MG R, AN AL R FI 7
A, AR P TR FEVE AT B LAy SO S B B S AR 78 BRI IR 2 R T SR IR AR B =05 4 RAT:
fATAPL., 2 AR R 1B ok G @ AT APIRIATAEAE S, BRAERIEAIN R QIR R P iR T &R .

5.2 The Customer Solution must not: (i) unreasonably impair, degrade or reduce the performance

or security of the SAP Cloud Solution or the Cloud Applications Studio ; (ii) enable the
bypassing or circumventing of SAP license restrictions and/or provide users with access to the
SAP Cloud Solution or the Cloud Applications Studio to which such users are not directly
licensed; (iii) render or provide, without written consent from SAP, any information concerning
SAP software license terms, SAP software, or any other information related to SAP products.
Customer shall refer any customer requiring such information to SAP; and/or (iv) permit mass
data or metadata extraction from an SAP software to a non-SAP software, including use,
modification, saving or other processing of such data in the non-SAP software.
BPRRITF: (i) NEASESEMHIEE . R SAP =R J7 28 SAP Cloud Applications Studio[ =
MARRF TAEE]RIMREE At (i) A SCREgad st # SAPYF v] Rl F1 /5% ) F P SR e A0 L B e 71
A ISAP =k 75 28 SAP Cloud Applications Studio[ =N AFERF TAE= 1MV HAR; (iii) K&SAPH
MFAE, PRRMEHEKSAPRVFAT &K SAPH A TS B8 SAPF= BuAH S T M HAWGE B . BT
M SAPHA T B RE B MEMEAEE; A/ (iv) AREEELE T EEE NSAPI A E 2 ESAP
WA, A HARIESAPE AR Ot MR HAR AT L B RAFEH AR AL

5.3 In exchange for the right to develop the Customer Solution, Customer covenants not to assert

any Intellectual Property Rights in the Customer Solution created by Customer against any
SAP product, service, or future SAP development. Customer also acknowledges that SAP APIs
constitute and contain valuable intellectual property of SAP and its licensors, and, in order to
protect such intellectual property, Customer will not delete or in any manner alter the copyright
and other proprietary rights notices appearing on APIs as delivered, and will reproduce such
notices on all copies it makes of the APIs.
VENAZ I3 P R IR T BIT RBCFI 264, 2P ARV A AR AR I SAPT= il RS BURKRSAPTF R G (1%
R TT R EFRATATER = BRI . ook, 2 #iASAP APTAY RHAL B SAP K HVF AT 77 5 St AR = AL
ORI BESR IR, 2% 2 A2 M B B DT AR 5 258 SO A B 7R 2E APT_E I RRBUR HA B AU B, JF
FEFHIE AT ATAPIRI A I 52 il b2 = 0

5.4 If Customer transfers or assigns the Customer Solution or any part thereof or substantially all

of the rights thereto to any third party that threatens a lawsuit or claim against SAP, SAP has
the right to terminate the Agreement and take the Customer Solution out of Customer's SAP
Cloud Solution environment. In this case, Customer grants to SAP a non-exclusive, perpetual,
worldwide, fully paid up royalty-free license, with the right to grant sublicenses, to use,
reproduce, display, distribute, and create derivative works of the Customer Solution, and to
make, have made, use, lease, sell, offer for sale, import, export or otherwise transfer any
apparatus or product (including through standard distribution channels), and to practice any
method, covered by any intellectual property rights in the Customer Solution.
s 7] A A 58 =07 e L BRI 2 P AR T SR B D T S AR AT S 3 B LT BT OB T S SAP T i R
VNERRIE R, SAPH B LR % P ik TT RN I SAP = ik T RIFEE RS B FEX ARG LT,
BPETSAPAEM G B ARAMER. &M, C 2P HRRBUNYFRT, SAPH LA AR T MWE 7
A L SHl. Bon. S RAEWER P RROT ZRIATAEE R, e, ARHEHIE. . B, Es2. e,
BEOL O S Ay AT 2 B 5 & CEIRIEI bR B RIE D, KSR R R T KR
PR B AT 71
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5.5 APIs are subject to ongoing changes. Customer is responsible for adapting the Customer
Solution to such changes to APIs.
APIEANWIAREE . 2 P 4 St o %t APTAT i 5 1 48 2% P i k7 5
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