SUPPLEMENTAL TERMS AND CONDITIONS
R EM
ARIBA CLOUD SERVICES
ARIBA 75U Ry —ER

These supplemental terms and conditions (the “Supplement”) are part of an agreement for certain SAP
Ariba products and services (“Agreement”) between SAP and Customer and apply solely to the SAP Ariba
Cloud Services indicated by name below (the “Cloud Service”) and not any other SAP product or service.
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1. DEFINITIONS

1. e

Capitalized terms not defined in this section, the applicable Attachment(s) or elsewhere in the Agreement

are named features of the Cloud Service as described in the Cloud Service’s Documentation.
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1.1. “Authorized User(s)” may sometimes be referred to as “Named User(s)” elsewhere in the
Agreement.
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1.2. “Site” (abbreviation: STE) means the web page containing the functionality described in the
Documentation for the Cloud Service(s) accessible by and configured for and/or by Customer in
accordance with the Agreement and the applicable Documentation.
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1.3. “Subscription Period” (also sometimes referred to as a “Contract Year”) means each
consecutively recurring period of twelve sequential months (unless specified otherwise in the Order
Form) during the Subscription Term, with the first such Subscription Period commencing on the
initial Subscription Term start date.
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1.4. “Supplemental Site” means a separately subscribed webpage for an SAP Cloud Service that is set
up in addition to, or in lieu of, the Site associated with such SAP Cloud Service, and configured to
be a non-production version of such Site for an additional fee.
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2. AFFILIATES’ CUSTOMER DATA

2. st OBEE T — ¥

SAP points out that if Customer grants access to a Cloud Service to any of its Affiliates, and has not

subscribed to a separate Site for each such Affiliate (for an additional fee), then Customer and such

Affiliate(s) may have access to each other’s data entered into the single Site shared by Customer and

those Affiliate(s). Customer is responsible for fulfilling any necessary consent requirements for Customer

and its Affiliates.
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3. CUSTOMER TRADEMARKS

3. R DFHE

Customer grants to SAP (and SAP’s applicable third party providers, if any), the non-exclusive, royalty
free, worldwide right to use or display any trademarks, service marks, or other proprietary symbols or
designations that Customer provides SAP for the sole purpose of inserting them in Customer's user
interface on the web pages utilized or attributed to Customer, and/or as otherwise reasonably required
for SAP to provide the Cloud Services to Customer.
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4. DEPLOYMENT SERVICES

4. FTRA AV MF—ER

Standard Consulting Services for the initial deployment of the Cloud Services (sometimes referred to as
“Deployment Services”) are described in the applicable predefined deployment descriptions made
available online by SAP (“Deployment Description”), in an exhibit attached to the Order Form, or
provided by SAP upon request. SAP’s obligation to provide Deployment Services shall continue for the
time periods described in the applicable Deployment Descriptions and/or applicable exhibit(s), or, if no
time period is stated in the applicable Deployment Description or exhibit, then for the initial Subscription
Term.
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5. SUPPLIER TERMS
5. V74 ¥ —DFH

In order to interact with Customer via the Cloud Services, Customer’s suppliers must register and accept
the applicable SAP website terms of use and may be required to become enabled on the applicable
regional network designated by SAP for routing documents between Customer and suppliers. SAP may
charge fees to suppliers for the use of such networks.
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6. DATA PROCESSING AGREEMENT CLARIFICATIONS

6. T — BT OHREL

The parties acknowledge the following terms in relation to the Data Processing Agreement and GTC:
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6.1 Sensitive Personal Information. Customer may not submit the following types of information to
the SAP Cloud Service or solicit such information from trading partners: (a) information regulated
under the International Traffic in Arms Regulations (U.S. government regulations addressing defense-
related articles and services); or (b) “Sensitive Personal Information” defined for this purpose as (i)
government identification numbers or financial account numbers associated with individual persons
(e.g. U.S. Social Security numbers, driver's license numbers, or personal credit card or banking
account numbers), (ii) medical records or health care claim information associated with individuals,
including claims for payment or reimbursement for any type of medical care for an individual, and (iv)
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data designated as “Sensitive” or “Special Category” or the like requiring extra protective measures
under the applicable Data Protection Law (as defined in the Data Protection Agreement).
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6.2 Data Deletion. Customer acknowledges that at the end of the Subscription Term to the SAP Cloud
Services, SAP will as a standard practice delete the Customer Data (including Personal Data)
remaining on application servers hosting the SAP Cloud Services unless applicable law or the
Agreement requires retention, except that Customer Data processed on the Ariba Network may be
retained on the Ariba Network subject to SAP’s operational policies. Retained data is subject to the
confidentiality provisions of the Agreement and the ongoing obligations under the Data Processing
Agreement.
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6.3 Data Access. During the Subscription Term, Customer can access its Customer Data in the SAP
Cloud Services at any time. With each SAP Cloud Service, SAP offers tools to enable Customer to
export and retrieve the transaction level Customer Data in a standard format. Specific capabilities for
data export vary by SAP Cloud Service. Export and retrieval of such Customer Data may be subject
to technical limitations, in which case SAP and Customer will find a reasonable method to allow
Customer access to Customer Data.
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7. DATA USE AND ANALYSIS AND SECURITY DISCLOSURES (V1.0)

7. F—EOERRUOSHENCEX=2Y T 4 1ZBT 5= (V1.0)

For clarity, this section 7 shall be deemed one of the SAP Policies, as defined in the GTC.
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7.1 Use of Customer Data. Customer grants SAP Ariba the right to process Customer Data for the
following purposes: (i) to facilitate operation of SAP Ariba Cloud Service and related services; (ii) to
enhance Customer use of the SAP Ariba Cloud Service and its related web pages; (iii) to perform
internal tracking and service improvement; (iv) to analyze the extent to which Customer uses the
SAP Ariba Cloud Service (e.g., the volume and history or Annual Spend for billing purposes); and (v)
to process Customer transactions through the SAP Ariba Cloud Service, including sending transaction
data to Customer’s trading partners as directed by Customer. Some data required for review of
Usage Metrics for billing purposes may be transferred from the Sap Ariba Cloud Service to internal
SAP billing systems to facilitate accurate billing reports.
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7.2 Additional Data Usage for Sourcing. With regard to Ariba Sourcing Professional (and any Cloud
Service that included access to and use of Ariba Sourcing Professional), in order to increase a
Customer’s visibility to potential suppliers, SAP may systematically analyze certain sourcing activity of
the Customer in the Ariba Sourcing Professional application and anonymously seek to match the
Customer with potential new suppliers or highlight suppliers that may be of interest to the Customer.
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7.3 Aggregate Analyses. SAP Ariba may use transaction information relating to use of the SAP Ariba
Cloud Services to prepare analyses. The analyses prepared are aggregated and do not contain
personal data nor Customer Confidential Information. Examples of analyses include: optimizing
systems and technical resources and support, research and development of Cloud and Consulting
Services, verification of security and data integrity, internal demand planning, industry and
macroeconomic statistics and anonymous benchmarking with other Customers. SAP Ariba may
report aggregated and anonymous statistics about use of the SAP Ariba Cloud Service publicly.
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7.4 Optional benchmarking and Analytics. SAP Ariba offers optional benchmarking programs to
facilitate deeper analysis into spend management practices for companies wishing to participate. SAP
Ariba operates the SAP Ariba data analytics and SAP Ariba benchmarking programs according to
standards that protect the confidentiality of each customer’s information. These programs enable SAP
Ariba to offer reviews with customers demonstrating how that customer uses the SAP Ariba Cloud
Services as compared to typical usage of other customers by industry, company size, region or other
factors.
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7.5 Security Disclosures. SAP is committed to the security and integrity of Customer Data within the
SAP Cloud Services. SAP uses industry best-practice security measures to protect against the loss,
misuse or alteration of the Customer Data under SAP’s control. To prevent unauthorized access,
maintain data accuracy, and ensure the correct use of Customer Data, SAP has put in place physical,
electronic, and operational procedures to safeguard and secure the information we collect within the
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7.5

8.
8.

SAP Cloud Services, which include the following: (a) multiple level firewalls to segregate and secure
network segments based on system roles; (b) encryption of data transmissions over unsecured
networks using TLS technology; (c) use of server-side and client-side digital certificates; (d) role-
based administrative access policies and procedures; (e) data center co-location facilities using
access cards, biometric authentication, and 24-hour surveillance cameras, and guards, to control
physical access; (f) comprehensive in-house performance and security monitoring and auditing; (g)
intrusion detection and analysis; (h) detailed security policy, processes and procedures; (i) security
integration into the SAP Software Development Lifecycle; and (j) security auditing performed on a
recurring basis by outside consulting agencies. To provide for the availability of service and
information within SAP Cloud Services, SAP has implemented the SAP Service Level Agreement, as
set forth in the Order Form. The SAP Technical Overview document for the specific SAP Cloud Service
to which Customer is subscribed contains detailed information concerning policies, procedures and
architecture and is made available by SAP to Customer upon request.
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ATTACHMENTS
WATCE

In addition to all of the foregoing, one or more of the following four (4) Attachments may also apply
depending on the particular Cloud Service(s) subscribed to by Customer, as clarified below.
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8.1 Attachment 1. If Customer has subscribed to: Ariba Supplier Information and Performance

8.1

Management, Ariba Collaborative Sourcing, Ariba Collaborative Sourcing Professional, Ariba Sourcing
Professional, Ariba Savings and Pipeline Tracking, Ariba Contract Management Professional, Ariba
Spend Visibility Professional, and/or Ariba Spot Quote (each, an “Upstream Service”); then the
terms of Attachment 1 shall also be applicable to such Upstream Service(s).

BASCE 1, BHEDLLLTOY 727 ) 7y a &> T B84 @ Ariba Supplier Information and Performance
Management ., Ariba Collaborative Sourcing. Ariba Collaborative Sourcing Professional . Ariba Sourcing
Professional, Ariba Savings and Pipeline Tracking. Ariba Contract Management Professional. Ariba Spend
Visibility Professional., K& UY/XIX Ariba Spot Quote (FNthx., [T FABMI—AP—ERX] L11V9H) |
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8.2 Attachment 2. If Customer has subscribed to: Ariba Procurement Content, Ariba Document

Automation, Ariba Collaborative Commerce Document Automation, Ariba Collaborative Finance, Ariba
Buyer-Funded SMP Fee Program, Ariba Invoice Professional, Ariba Network Tax Invoicing, Ariba
Contracts & Services Invoicing, Ariba Open Invoice Conversion Services, Ariba Invoice Conversion
Services, Ariba Supplier Enablement, Ariba Advanced Supply Chain Automation, Ariba Procure-to-Pay,
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Ariba Procure-to-Pay-Without Enablement, Ariba Procure-to-Pay Federated Process Control, Ariba
Procure-to-Pay Federated Process Control-Without Enablement, Ariba Procure-to-Order, Ariba
Procure-to-Order-Without Enablement, Ariba Procure-to-Order Federated Process Control, and/or
Ariba Procure-to-Order Federated Process Control-Without Enablement (each, a “Downstream
Service”); then the terms of Attachment 2 shall also be applicable such Downstream Service(s).

8.2 IfTX&E 2, BIZENLUTOYT AT ) Farw#fToTWWAH4A + Ariba Procurement Content. Ariba Document
Automation, Ariba Collaborative Commerce Document Automation, Ariba Collaborative Finance, Ariba Buyer-—
Funded SMP Fee Program., Ariba Invoice Professional., Ariba Network Tax Invoicing., Ariba Contracts &
Services Invoicing., Ariba Open Invoice Conversion Services, Ariba Invoice Conversion Services, Ariba
Supplier Enablement, Ariba Advanced Supply Chain Automation, Ariba Procure—to—Pay., Ariba Procure—to—
Pay-Without Enablement., Ariba Procure—to—Pay Federated Process Control, Ariba Procure-to—Pay Federated
Process Control-Without Enablement. Ariba Procure-to—Order. Ariba Procure—-to—Order-Without Enablement.
Ariba Procure-to—Order Federated Process Control. M U8/ XX Ariba Procure—to—Order Federated Process
Control-Without Enablement (ZNFh%z, [FUU/ AR —bP —ER] L\9) | [HRMACE 2) OFELHY
HO F AN =LY —EX ] IZEHEIND LD ET D,

8.3 Attachment 3. If Customer has subscribed to Ariba Strategic Payables then the terms of Attachment
3 shall also apply.

8.3 IfI3CE: 3, BN Ariba Strategic Payables DV T7 27 1) 7 g Z{ToTWAEE., THRAMACE 3) o544t
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8.4 Attachment 4. If Customer has subscribed to SAP Supplier InfoNet, then the terms of Attachment 4
shall also apply (SAP Supplier InfoNet is an SAP SE Cloud Service resold by Ariba, Inc., a wholly
owned subsidiary of SAP SE).

8.4 WA3XHE 4. W% SAP Supplier InfoNet DY T R7 Y Fva v &fToTWBHEE, [IMIIE 2] OFKMFHY
O X AN =2 —ER ] IZEASND LD ET 5,  (SAP Supplier InfoNet 1d, SAP SE D5E4 72t
T®H5H Ariba, Inc., DTS [SAP SE 7 77 FH—vE 2] THD) .
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Attachment 3
WAHE 3

Upstream Service Terms
T FA MY =AY —ERIZET B %M

1. ADDITIONAL DEFINITIONS

1.
1.1

1.1

1.2

1.2

1.3

1.3

BMDELR

“Event” means a specific sourcing project, such as an RFQ, in a particular services or commodity
category initiated by Customer for Customer’s internal use and benefit generated through the Ariba
Spot Quote function. An Event is counted for purposes of Usage Metrics only in the month in which
the Event’s Start Date occurs, as identified within the SAP Cloud Service.
AR EE BEOHNIZET DA R ORI D T OIZEEIC & > THAE S 41, Ariba Spot Quote D
MEZBUTAERIND, FEOY —ERXIFEM AT IV —OEBIORET =27 b (RFQ 72 &) 29,
A _ bk, MEAARNIZA] OHWT, [SAP 770U R —ERx ) NTRREIND, AV R O
BAsRH] DEENDAICRY Y bEIhd,
“Project” (abbreviation: “PPM”) means a specific sourcing project in a particular services or
commodity category initiated by Customer for Customer’s internal use and benefit, and can consist
of any one or more related events. Examples of events include:

Fay=7 k] (LT IPPM ) &iT. BEOHNICE T HEHROREDDICBEIC L > TSI D,

FFEDOY—EAIIEM A7 TV —DEBIOFRFET v =7 hEW0, 1 DL EORHEA X TR SN D5
EWRBHD, ANy MBI TOLORH 5 -
(a) on-line auction;

(@) v oA vF—rvav
(b) sealed bid;

(b) B AARL
(c) e-negotiation;

(¢) B vT—v g
(d) a RFQ, RFI, or RFP;

(d) RFQ, RFI, X|X RFP
(e) Quick Survey; and

(e) Quick Survey
(f) Quick Projects.

(f) Quick Project
A Project is counted for purposes of Usage Metrics only in the month or year (as applicable) in
which the Project’s Start Date occurs, as identified within the SAP Cloud Service.

av=zZ b Xk, MEHANIZ X OBWT, [SAP 770 RYP—bE 2] NTHRESNS, [Tovxzy
Moo TBRA] BEFENADAXIE FUT55) KRV AT Fahd,
“Spend” or “Spend Data” (abbreviation: “SPD”) has different meanings depending upon the
specific Cloud Service to which it is applied. For Ariba Spend Visibility Professional “Spend” or
“Spend Data” means each twelve month set of accounts payable, travel & expense, and/or
purchasing card data from Customer provided to SAP for Data Enrichment processing through the
SAP Cloud Service, including transaction data (“Transaction Data’) and data identifying Customer
suppliers from within Customer’s accounts payable system (“Supplier Records™) (i.e., the twelve
month set of data for the initial Data Enrichment, and/or the aggregated twelve month set of data
from either: (i) four quarterly refreshes, or (ii) twelve monthly refreshes).

M) ik 327 —41 (LT ISPD) ) 1%, ZOHEAMGETHLEBO [SAP 7 T 7 R¥—v 2 12X
DRI BEWAEAET D, Ariba Spend Visibility Professional O34, ) Xk IHHFT—4%] Lid, %
12 ZHMZ, TSAP 7 F Y R —ER] 2@LT [F—4Dxr ) vF A2 b WBEOTZDIZEEND SAP (2
I, B, REKOEH, KO/ XIEEI— RoT7—420ty 205, Zhidix, FFo¥rva
YF=5 (ThFo¥Frvavry—4]) | KOBEEOEREL AT ANNOBEDOY 7 T4 Y —%FET D
T—=2 (B FI74%—VLa—F] ) BEEND (TRbb, PIEO [F=FDx U yF AL M Obd 12
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1.4 “Team Member” (abbreviation: “TM”) means an Authorized User who is not a User.
L4 TF—=BAN—] @ELTIM ) Lix, T=—%F— Tidhy BE2—V—] 215,
1.5 “User” (abbreviation: “USR”) has different meanings depending upon the specific SAP Cloud
Service to which it is applied. For Upstream Services, “User” means an Authorized User who:
1.5 lz—HF—]  (WELT TUSR) ) 13, ZOEARMETHLMEBID [SAP 7 77 R —E R ([ZXV RRDERE
BT %, [7Ty7ARN)—bat—bR] OBKAE, T2—H—) &iZ UTO IBE2—HF—] 215 :
(a) is designated in the applicable SAP Cloud Service as an Owner (as defined below) of a Project,
Contract Workspace, or Supplier Workspace;
(a) &4+ % Isap 75 Ry —v R NT., FaP=2 k] . Contract Workspace. XX Supplier
Workspace ¢ [A—J—| (BIFIZEHK) L LTHASN TS
(b) can create a Supplier Organization in the Ariba Supplier Information & Performance
Management Cloud Service;
(b) Ariba Supplier Information & Performance Management @ [Z7 Z 7 K¥y—tE 2| NT V%774 v —Hlfk]
EERTE D
(c) can initiate or manage templates, Projects, Contract Workspaces, and/or Supplier Workspaces;
(¢) 7>v7b—F, . [ZFuY=7 ]| | Contract Workspace, M O¥/XIL Supplier Workspace D7 T XIL%E
HATED
(d) is included in one of the User Groups indicated in the list below for the applicable SAP Cloud
Service(s); and/or
(d) 5492 [SAP 77U R —t R IZBTALUTOY X MNICGEHINTWD [2—HF =7 1—7] OV
NNTEENTND, KO/ XL
(e) is included in a Customer-defined Group that has permissions equivalent to the permissions
associated with any User Group.
(e) WInnd l2—F—7A—7 ) [CHEET ONHF AL RSEOH 26T 5, BEERD [F1r—7) 1
GENLTND
Certain User Groups are common to more than one SAP Cloud Service (“Common User
Groups™). If Customer subscribes to more than one SAP Cloud Service and, if a person is in any
Common User Group, such person shall be counted as a User for each SAP Cloud Service to which
the Common User Group applies. As used in this definition, “Owner” means, in regard to any
Project or Supplier Workspace with any value in the field titled “Project State,” or any active
Contract Workspace, the individual: (i) listed as “Owner” on the tab titled “Overview”, (ii) included
in the list of individuals under the group titled “Project Owner” on the team tab, or (iii) included in
a Project Group (as an individual or as a member of another group) where such Project Group is
assigned the role of “Project Owner”. “Contract Workspace” includes any Sales Contract
Workspace, Internal Contract Workspace, or Procurement Contract Workspace, but does not
include any Sales Contract Request or Procurement Contract Request.
l2—P—T V=7 ORIZE, B TSAP 7 70 Fh—v X [ZEEOb0RH S (LLF [HiEa—F—7
N—T"1) o BENEED [SAP 7 F 7 Ry —E 2] ITMAL TV 5a, [Hbla—F—71—7) ITET 25
Fix, Hh@a—¥—r1—7) B@EHsNnD [SAP 770 R¥y—v 2] ZhEhno [a—%F—] L LThHv
fandbolds, ZOERTHEHINISGA, [H—F—) X, [Try=2 bORIE] EWH4RTO
T 4=V NI 60O EEFES [Py =7 ) &L <X Supplier Workspace, XIX7 7 7 . 772 Contract
Workspace I[ZBAL T, BAFIZEYTHMEAZEZ VD, (1) MHE) LS540 ¥ 7T [A—JF—) LLTURb
WEHENTWDEHE, (i) =L 7T 7Ry bOF—F—] LWILARIOITN—TIZRTHEADY
A MIREWENTWDHE, XL (i) eV M= 12 (AL LT, IO T NV—T D X
N—=LLTC) BT2E2HET, U 7y =y oA —7) R [ Tavxy ot —F—] OoFFHZEEVLETHR
TWbE4E, [Contract Workspace] 1Z1%. Sales Contract Workspace. Internal Contract Workspace., XI%
Procurement Contract Workspace 7% & F£ XU 5 23 . Sales Contract Request X IE Procurement Contract
Request X g L2\,
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2.
2.

USER GROUPS FOR SAP CLOUD SERVICES

SAP 759 Rh—bE ROD2—F—FN—7F

Ariba Sourcing Professional;
Ariba Savings and Pipeline
Tracking; Ariba
Collaborative Sourcing;
Ariba Collaborative Sourcing
Professional

Ariba Contract Management
Professional; Ariba
Collaborative Sourcing;
Ariba Collaborative Sourcing
Professional

Ariba Supplier Information
and Performance
Management; Ariba
Collaborative Sourcing; Ariba
Collaborative Sourcing
Professional

Commodity Manager
Pt~ — v —
Customer Administrator
B P
Event Administrator
ARy NEEE
Junior Sourcing Agent
FINESNNEESENE)
Project Administrator
PACRVES/ AN St
Project Mass Edit Administrator
a7 b Mass Edit FHE
Sourcing Agent
V=T 2=k
Sourcing Approver
V= T HEERE

Contract Administrator
B E I
Contract Agent
Pz — = b
Contract Manager
v —T v —
Customer Administrator
B P
Internal Contract Administrator
FEN AR B
Internal Contract Agent
A= —T = K
Internal Contract Manager
N~ R —T ¥ —
Project Administrator
Tayvxy MNMERE
Project Mass Edit Administrator
a7 b Mass Edit &HE
Sales Contract Administrator
HR 5e R0 B
Sales Contract Agent
R —T = |
Sales Contract Manager
7R/~ F— v —
Procurement Manager
EYR—V v —
Procurement Agent
HET—Y b

Customer Administrator
B
Project Administrator
vy NEHE
Project Mass Edit Administrator
7uy =7 b Mass Edit EHE
SPM Agent
SPM =—Y = b
Supplier/Customer Agent
YV TFIA Y —/BET— = b
Supplier/Customer Manager
YT Y —/BEY I —T v —

ARIBA SPOT QUOTE
ARIBA SPOT QUOTE

Ariba Spot Quote includes limited access to the Ariba Network, the Ariba Sourcing Professional, the Ariba
Collaborative Sourcing, and the Ariba Discovery Cloud Services. If Customer has subscribed to Ariba Spot
Quote, then Customer’s access to and use of those SAP Cloud Services is limited to only such access and
use necessary to fully utilize Ariba Spot Quote features and functionality, as described in the Ariba Spot
Quote Documentation, unless Customer has separately subscribed to those other SAP Cloud Services.
Further, by entering into an Order Form for a subscription to Ariba Spot Quote, Customer must adhere to
the Ariba Discovery Terms of Use in regards to features and functions of Ariba Spot Quote that are
performed on the Ariba Discovery site, and the Ariba Discovery Terms of Use shall take precedence over
any confliction terms in the Order Form in regards to the Ariba Discovery site. SAP will provide the Ariba
Discovery Terms of Use upon request.

Ariba Spot Quote (Z1%. Ariba Network, Ariba Sourcing Professional., Ariba Collaborative Sourcing M N Ariba
Discovery O% 27 Z 7 R —E R | IZRTDHRESNLT 7 8ANREEND, BEHM Ariba Spot Quote IZAIAL T
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WHEAIT, BEICLDZNG [SAP 757 RY—ER] ~DT7 7 AL ZORMAIZL, Ariba Spot Quote ® [ K& 2 2
UT—va v IZi#iE&Dd Ariba Spot Quote DIEEEZE SERICFIAT H1-OICMERT VA LFHORIZREND,
722U, BENENLOMD TSAP 7 Z 7 RY—E X IZHEERIMA L TWAEEITZEDORD Tid/ew, S 51T, Ariba
Spot Quote MY T AT ) 7 g BT 5 HEXE] kT 52 & T, BEIL, Ariba Discovery #A b ETHEITE
N5 Ariba Spot Quote DHEFREIZEII 5 [Ariba Discovery MMt T LRI NIEAR 59, £72 lAriba
Discovery ff 4] 723, Ariba Discovery WA MIBIT 2 MEXE] IZBITFT DWW 2T H5:MICHEELRT DL
DEF 5, SAP L. KOIZ U T lAriba Discovery St #4244 5,

3. ARIBA SPEND VISIBILITY PROFESSIONAL

3. ARTBA SPEND VISTIBILITY PROFESSTONAL

3.1 Spend Data. Spend Data shall be deemed included in the definition of Customer Data and subject
to all the terms governing Customer Data in the Agreement, provided that, in the event of conflict
between the terms of this Supplement and any other term of the Agreement, the terms of this
Supplement shall control. Spend Data will be provided in the industry-standard format specified by
SAP. Supplier Records will be provided with the data fields identified by SAP (for sole proprietors,
Customer may not provide any personal social security numbers and will submit federal tax
“Employer Identification Numbers” instead). Further, SAP may supplement SAP’s own list of
suppliers used in the Data Enrichment process with the business identifier information (e.g. name,
street address, city, state/province, zip/postal code, country, phone number, fax number, web site)
from Supplier Records provided by Customer.

3.1 XHWF—%, 7= 13, HET—F) OERICEENDI O LRI, TARNIICKT 2 THE
T ICHASNDTRTOFHEOMR LR DD ETDH, EL, 20 THESM] OFEN TREK] O
FOMDEEE T ET HHEIE. 20 HRESEM] oFEMENIND D LT D, [XHT—%]1 1%, SAP »
HBETLHESNERD 7 y—~ v FTREESN D, T4 —La—F) i, SAP BFETHT —H 74—V
ReEblciRftan g EAFEFEOHE. BEIL. MAOHSRERSZRZEL IR 6T, ZhicfbyiE
B DREMBIEES (Employer Identification Number) | Z#HT2HDLTD) . S HIT, SAP T,

[F—2Ox )y FAL N FatATHEPTD SAP HHOHFS54¥—V X &, BENOREIN
7 T4 —La— ] ICEENTBEHNER (LPr, B, m, MR, BEES, B, EFE7.
Ty AEE, V7Y A Mel) THIETELbD LTS,

3.2 Data License.
3.2 T —& DAk,

(a) All information provided to Customer by SAP (excluding the information Customer provides to
SAP, which SAP later returns to Customer) (“Database Information™) is provided for
Customer’s internal commercial (non-consumer related) use only and may not be provided to
third parties (excluding Contractors and authorized Affiliates). Customer will not use the
Database Information as a factor in establishing an individual's eligibility for (i) credit or
insurance to be used primarily for personal, family or household purposes; or (ii) employment.

(a) SAP DHERICHRM I NS TN TOFER (BEN SAP ([T L, %2 SAP hOERICEHINDI T —F %
<) (CAF IF—2_R—EFW] ) 13, BEOHNOEEMEBICROIL (HEEEH TR | FEH

( F5E¥EE) RUREIN TRt 2R ICREL TR blen, BEE. (1) E& LTHEA,
FIEXFHEO BRIV SN D EMIGIE U <R, X% (11) JEMTxd 28 A O 2l 5
FOOERL LT [F—=2_X=2FHR] 2EHAL2NbDET5S,

(b) For purposes of this Supplement, “Contractor(s)” shall mean a third party that may access
the Database Information on Customer’s behalf and within a Customer-controlled
environment, provided that such contractors use the Database Information in accordance with
this Agreement. Customer is liable for any use or disclosure by any Contractor of Database
Information which if done by Customer itself would be a breach of this Agreement. Customer
may not resell or relicense the Database Information. All Database Information provided to
Customer is proprietary information of SAP or its third party information providers
(“Providers”). The Database Information is provided, “as is” without warranty of any kind,
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3.3

3.3

including but not limited to warranties as to the accuracy, completeness or timeliness of the
Database Information, and SAP advises Customer to independently verify such Database
Information. SAP and its Providers shall not be liable for any loss arising out of or in any way
relating to the Database Information. SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury arising
out of or in any way relating to the Database Information and (ii) will not be liable for
consequential, incidental, special, punitive or other indirect damages.

(b) Zo TSI BT, FRARE] L3 BEICRbo T, BENETHT ZBREOHENT 17—
ZR—=ANER) T 7 BATLHARERSLE=ZF LI, 7220, b A¥EEIL. TRER) K-
T IF=2_"—2FR] 2EHT2 0L T2, BRI BEEIICEVITONEEIT TREN] D&
L2 7= =2 FH] OFAXIRRD [FAESR ) ICX 0 RINEGE. T VW TETLEA D,
BEIE, 72 _X—2 W] 2 HRUIFEERAEST#FT 2 2 LixcEiny, RICRitishsTTo
[F— 5 _—2fFd] 12, SAP XU SAP OE=FHERT m A F— (LT IFangF—] ) OFHFER
Thd, [T—=2_X=2FR 1T, WP RIEEORGE ( [7—F_X—2FW OEMME, Eatk, XidE
RIS BT DRFEZ G T2, TR DICIRES YY) b2 LI TBIRAE) TRESND, SAP 13, BEI
KLT, 2 [F=2_X=XER) ZMBICHRIET 5 L5 ICET 5, SAP KOZD (a1 74— 1L,
[F— &2 _X—2 ] (ZRET 20X 50O R CTHEET 2 HRICOVWTELEADRVWLED LT 5,
SAP @ T7unNgF—] iF, ZOFFOE=Z2FTH D, SAP ROZED [Fa g y—) 1%, (i)
[F =2 _X—=2E W) (TR 20U 52O i TRET 2 RIS HOW TR T 52 A b,
(ii) JRAERIRE. (HEREE, FRHEE, BEINEE. IZofE#EEFE I LW THEEZADRV L O
LT,

Data Enrichment. Data enrichment will consist of an initial enrichment of up to twelve months of
Customer’s historic Spend Data followed by quarterly enrichment cycles of three months of current
Spend Data (or, if Customer has subscribed to monthly refreshes, monthly enrichment cycles of
one month of current Spend Data) each for the remainder of the Subscription Term, with the last
enrichment cycle beginning no less than two (2) months prior to end of the Subscription Term (or
one month for monthly refreshes) (“Data Enrichment”). Data Enrichment cycles will only be
initiated once all properly formatted files scheduled for Data Enrichment are received by SAP and
spend totals validated by Customer. Customer may choose to utilize less frequent refreshes if
desired, but fees shall remain unchanged. Data Enrichment will yield the results listed below. In the
event any of the results listed below, are not achieved, Customer’s sole and exclusive remedy, and
SAP’s sole responsibility, will be for SAP to re-perform the deficient portion of the Data Enrichment
and extend the Subscription Term for Ariba Spend Visibility Professional by the number of days
required for Ariba to correct such deficiency.
T—EDTLY v FRAY N, T—HDT Y v F AL NI K 12 WAZOBEOBMED [T —4] OF)
DTy FRIEE  ZOBMEH T LIATONLBIED [T —4%1 3 WA X, BEEHNH K
DY T A7V TFvarzfTo T L 5EEIE, BED M7 —4%) 1 WAL oz ) vy FREYA 7L (%
nENn 727y 7y a CHH] OEKEIRT) THERINhD (KEOT ) v FREY A 703 THT 2
7 VT va Wl oRTO 2 DARTETICHGTS) T IF—Fx2YVyFAN ), [F=2x
Uy FAL N OFA 70T, [F=2x )y F A b MCHEFHSNIZEY R 7 3 —~ v MZELTTO
Ty AN SAP BEZEL, BAEPRIXHEHR L RICORBIND, BEIL, ZETHHAIE. L0 EHE
EOEFHFATHZ EHBRTE D, BHEOER IRV DET S, [F—F Uy F AR I2LD,
TRICHEET2/ERR BT IND, TROBRONVT N ER SR o726, BEOME— DR 72
RFE. KO SAP OME—DEFEIL, SAP N [F—Hx U v F AU b ORERRESEHEETTHZ & K&
O Ariba Spend Visibility Professional @ [H7 27 U 7> a VM) %, Ariba 230305 Rifa% BIET 5
TeDICBBER ABICHOELET DL TH D,
(a) Ariba Commodity and Supplier engine processing on 100% of provided Spend Data.
(a) fRftahiz TXHFT—%]1 @ 100% %, Ariba Commodity and Supplier = 31 73LER
(b) Commodity classifications: (i) Classification of a minimum of 90% of total Customer spend to
UNSPSC, the Ariba Classification Taxonomy, and / or one custom taxonomy (maximum of six
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(6) levels) designated by Customer. Minimum spend classified only applies to a custom
taxonomy if all spend can be mapped to that taxonomy; (ii) 95% accuracy of SAP
classifications when supported by data (Very High confidence); (iii) 90% accuracy of
classifications when data does not support 95% accuracy (High confidence); and (iii) Accuracy
defined as a correct classification at the lowest level of taxonomy supported by data.

(b) FEMOSE : (1) BEOEXHOKIK 90% %, UNSPSC, Ariba Classification Taxonomy, KUY/ XIZE%
PRET 2 A Z DEE (K 6 LoyL) THM, B SHIRAESINT, 2Rz osBiEc~ v
BT ARIRG B DI, I AZ DBIEICEA SN D, (1) T—Z B IET 25812, SAP 34D 95 %
OREE ( DBEFICE W) BEE) o Qi) T—22 95% ORFEICKHR LR WESA. 90% 048R E
( T@Ewv) BREE) o (v) 728 T 2 0BIEORIKL NV TO, EMERDEE L TER SN R,

(c) Supplier Data Enrichment: (i) Supplier data enrichment of a minimum of 90% of supplier
“parents” by spend including all “children” of those suppliers included within Spend Data; (ii)
95% accuracy of parentage for Supplier Records with name and address information
(minimum of country and city) available; and (iii) 90% accuracy of parentage for Supplier
Records when no country or city information provided.

() ¥7IA4 XY =T =20z ) yFArA b (1) [HHTF=F] RMICEENLPTTA Y —DTTD [+
EELIHBOY T T4 —0 B OFMK 90% OV 7T ¥ —FT—2 Dz ) v F A b, (1i) LFKk
WMEFTOE#H (RAKIRE & H#H) BAFAREREEG. 774 v —Lba— ) BT8RO 95%
KR, (iii) ER#HioEmAREsh2nWgEa, H 774 v—Lva— R BT 28 FBHRD 90% K
¥,
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Attachment 2
WAHTE 2
Downstream Service Terms

VAN D Rl Rl X 14 3l WY i

1. ADDITIONAL DEFINITIONS

BMOESR

1.1 “Child Site” means an area within the SAP Cloud Service accessible by Customer where all of the
actual procurement transactions occur (requisitions, orders, invoicing, receiving, etc.). It is
configured to support one of the SAP-supported enterprise resource planning (“ERP”) systems. For
purposes of certain Procurement Packages the term “Sites” means Parent Sites and Child Sites
collectively.

1.1 [FHA R &iF, BERT 7 EATES [SAP 77U R —E 2] ORANOEET, T X TOEEORE F
Fo¥rvar (EEER. EX R, ZERE) BEETLIHEZV S, Thid, SAP B3 AR— M oRER
¥¥Y7 =7 (TERP] ) VAT AOWTNEYR—bT 5L TSI TS, FrED Ty
=V ZALTR. THT A EWOHIEER. TRV A ) L TV A b ORBEEWRT D,

1.2 “Customer Supplier” means a supplier from which Customer purchases goods or services for its
own account, where Documents related to those purchases are routed through the Ariba Network
as to such supplier’'s relationship with Customer; provided that any such supplier shall only be
considered a Customer Supplier for so long as it remains in “Good Standing” on the Ariba Network
(meaning that it has registered on the Ariba Network, completed its Ariba Network profile, and
accepted terms of use for Ariba Network) and agrees to participate as a Customer Supplier.

1.2  TBEOVTIA4Y—] Lk, BELY T T4 v —0RRICE LT, AICMET 2 [30#] 2% Ariba Network
U CEZEINDIGEEIC, BENALOE TGS UIY—ERZWAT LI T I 4 v —% 5, 72721,
2DV 7T A ¥ —IiX, Ariba Network BT TRFZRREE) THYVHIT IR ICBWT, TBEOYT T4 ¥ —]
LB END DL L ( TREARIREE] 21X, Ariba Network TE4EE X I, Ariba Network 7'm 7 7 A JLIZEEA
L. Ariba Network DMEGEMFEZZ T AN LE2EW®KT D) | [HEOY T I ¥ —] LLTBMTDHI LI
FET %,

1.3 “Document(s)” (abbreviation: “DOC”) means any one or more of the following types of
documents (each, a “Doc Type”):

1.3 Tx&E] (LT DoC) ) &I, UTFOMEOLEOWFhANELITEREZ VY (FhEhEd, [XEXA )
o)

(a) any electronic document transmitted or received by or through the Ariba Network (excluding
any electronic documents originating from any Fieldglass, Inc. Cloud Service or the Spot Buy
Feature), which (i) is an invoice (“Invoice”), (ii) is a purchase order (““Purchase Order™),
(iii) requests, or indicates an intention to request, delivery of all or part of the total quantity of
materials previously contracted for by Customer under an existing scheduling agreement
(“Scheduling Agreement Release” or “SAR”), (iv) is a notice of services delivered to
Customer (“Service Sheet”), (v) indicates a planned demand by Customer, or demand
commitments by Customer’s supplier, in advance of firmed demand transmitted through
Purchase Orders (“Forecast”); or (vi) is exchanged by and between Customer and Customer
Supplier (““Buyer Funded Doc”)

(a) Ariba Network IZX VD XIZZ N &8 L CTEZEINDELFLE (Fieldglass, Inc. D7 7 U KHP—E AN
& TARy MEABRE] Z1EHOCE T5EFLHLRS) T Q) §RkE OUIT FERE] ) THLIHD,
(i) EEHRE LT EERE ) Thorbo, (i) BEDIEEFOSMEICIESNTERE TITRY
SNTWD I HOREDOTRTHE LT —HMOMALERT D, IEROFEEEZFT LD (CIT [5#HR
MY VU—R] XX TSAR] ) . (iv) BRI 20— 20FEmoEm (T P—ERX—h] ) ThD
b, (v) THEEIE] 280 CXESN2METREDRNC, BMEIC L DFETFE, UIHFEOMN 2R T
Ho (LT IEETFHE) . T (vi) BgE THEOT 74— MTxbIndbd (LLT lBuyer
Funded 3C#E| )

—_
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(b) any invoice, credit memo, and/or debit memo received by SAP (“Memao”)

(b) SAP BZFET DHFERE. 7L ¥y MAE, RO/ XUIEFEZE LT TAE])

(c) any Invoice, Purchase Order, Service Sheet, and/or SARs exchanged by and between
Customer and any supplier enabled on the Ariba Network by SAP pursuant to Customer’s
subscription to Supplier Enablement (when subscribed as a standalone SAP Cloud Service or as
part of Ariba Network Membership) (““SE Doc™);

() HH% & . Supplier Enablement ~DEAK DY T A7 U Fa (BIMD [SAP 770 R¥p—E X & LT,
% Ariba Network Membership d—f& L TIMAL TWAHEE) 126> T SAP 12KV Ariba Network b
THELENTY T T4 v —RHTRb I [FRE . WMERE . —rv2xv—F) | RO/ T
SAR (AR TSE X )

The applicable Doc Type(s) for each SAP Cloud Services are identified in the table below. Certain

Doc Types are common to more than one SAP Cloud Service (“Common Doc Type™). If Customer

subscribes to more than one SAP Cloud Service and, if a Doc Type is a Common Doc Type, a single

Document shall be counted as a Document for each SAP Cloud Service to which the Common Doc

Type applies.

% TSAP 7 70 Ry —b 2] [ZET 24T D [(EXAT) & UTORICERHL VD, [XEBE XAV ©

HIZIE, O TSAP 7 70 Ry —v X Il b0RH D (LIF [HHlscHEY 4 7))  BENEED [SAP

770 RYP—ER] ITMALTWAHAT, [FEXAT) B BE@ELAT] THLHHEA. 1 20 [303E]

. THEEZ A7) BEAShD [SAP 770 FY—E 2] ZRZhCHL T, I3XF) LLThHTV S bE

NoHxL0 LT 5,
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DOC TYPES FOR SAP CLOUD SERVICES
SAP 779 RY—ERDXEXAT

Ariba
. Ariba Collaborative Ariba Advanced | Ariba Contracts
Ariba Document . . .
i Collaborative Commerce Supply Chain & Services
Automation i i .
Finance Document Automation Invoicing
Automation
Invoices™ Invoices™ Invoices™ .
RN BRI URFRIIA Purchase Orders Invoices™
nH K E K E K E - ~
E T FHRE
Purchase Orders Purchase Orders Purchase Orders MR Purc}’:Zse orders
i RS W R i E T SARS —
Service Sheets Service Sheets Service Sheets SAR s o Sheet
PR — b Pz — PPz — b ervpg ‘ eets
SARS* SARS* SARS* Forecast P—bE X —k
554 ¢E|
SAR% SAR% SAR% RETH

Ariba Procure- Ariba Procure-
Ariba Procure- to-Order Ariba Procure- to-Pay . .
Ariba Invoice
to-Order Federated to-Pay Federated Professional
(“P20™) Process Control (“P2P™) Process Control
(“P20 FPC™) (“P2P FPC”)
Invoices™ Invoices™ Invoices™
Purchase Orders Purchase Orders ARE iRE AR
M B IE B E Purchase Orders Purchase Orders PR
T BT i BT
. . Ariba Open
Ariba Invoice Invoicpe Ariba Buyer
Conversion . Ariba Supplier 4 Ariba Network
. Conversion Funded SMP ..
Services . Enablement Tax Invoicing
“1CS™) Services Fee Program
(““Open ICS™)
Buyer Funded .
Memos Memos SE Docs Y Doc Invoices™
£ ® SE 3 AR
3 7 X Buyer Funded (3 R

1.4

SAP Cloud Services that provide invoicing functions may not provide functionality for tax invoices
in all countries. SAP makes no representation that Invoices will be tax compliant or compliant with
regional e-invoicing requirements.

TREREEAEREE RIS D [SAP 7 7T R —E 2] 1F, T RXTOEICBITS

TIEWARWEAERH D, SAP 1%, T§ERE] 2, BEICHETIHEEZMEFLTND Z &,

M OB 2572 LT 5 2 E ORI THAR,
*a coterminous subscription to Ariba Advanced Supply Chain Automation is required in order to
access and utilize the SAR Doc Type with this SAP Cloud Service.
*xZ D [SAP 770 RY—E R T SAR O [XFEX AT 12T 7ALTHMT 2IZIE, Ariba Advanced
Supply Chain Automation (ZX¥f 3 2ROV T A7 VT a U RBELRS,

ARBLEA R

(ZBEY D RERE 2 Jf

=+
BT REFICEAT 545

“Parent Site” is an area within the SAP Cloud Service accessible by Customer that functions as a
control center to define enterprise-wide procurement policies (i.e. approval rules, system
parameters, customizations), manage catalog content, and consolidate master data that is shared
across Customer’s enterprise. The Parent Site publishes these policy, content, and data
components which are ultimately consumed by Child Sites, if any, that subscribe to the information
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1.4

1.5

1.5

1.6

1.6

1.7

1.7

being published. For purposes of certain Procurement Packages the term “Sites” means Parent

Sites and Child Sites collectively.

B A by LI, BERT 7 EATES [SAP 777 R —E 2] OHEANOEIR T, RELBORETH

(Trob, KBV, YRATLNRFGRA—=E— PRI AB—vay) RBERL, WFRTarT oy al
L, BEORERERTIEINDIYAF—T =2 52MaT 2B 2 —L LTHRET 25205, [HYA
FE. 23 RY v— arsry RBTF—ZarR—3r b7 Y vial, ZRHIRRENIC, 7
Uy vaShDERICEESTD TF9A b (H25HE) KRV EESND, fFED FESyFr—v) ICEL
Tk, A b &k TEYA b & T3 A b OBRBEEND,

“NTS Fee” (also called the Network Transaction Service fee or “SMP Fee”) means the per-

transaction fee SAP charges some suppliers relating to invoices a supplier routes over the Ariba

Network as to its transactions with a buyer (excluding any taxes paid by such suppliers, any

refunds SAP pays to such suppliers relating to such fees, and any applicable supplier fees relating

to Ariba Discovery).

INTS &) (%y hU—Z bT o ¥ 7 varh—ExEeE ISP B&) L LIiFEn5) Sk, 754
Y—RETFLELDONT YT g 8%, Ariba Network Z i@ U CiEZ 5T DaE-REICEE L T, SAP V77
AY—IZFHRT DI T F I v ardbichORex ) (4T 774 Y —03304 5 B, SAP 23 452642 B8
HLUTYET 7T A4 v —I2KHh 94, K Ariba Discovery IZBHET AUV 7T 4 ¥ —E& %2 K<)

“SL Fee” means an annual subscription fee charged to a supplier for certain packages of Ariba

Network capabilities (excluding any taxes paid by such suppliers, any refunds SAP pays to such

suppliers relating to such fees, and any applicable supplier fees relating to Ariba Discovery).

ISL B4 L. Ariba Network HEFEDRFED /N 7 —IZx LT, 774 Y —IlHEREINDERYT R0
U7 varkeznd (48774 Y —03 380 5 B, SAP 3 YRZEHICBE L CHREY 7T A v —IC3H4h 5
4, Y Ariba Discovery I ZBI#E T 2544077 4 Y —E&2FkR<) .

“Spend” (abbreviation: “SPD”) has different meanings depending upon the specific SAP Cloud

Service to which it is applied:

[H (LT ISPD) ) (&, BHSNBMEHD [SAP 750 RY—E 2] Ik BARLEWREAT 5,

(a) For P2P, P2PWithout Enablement, P2P FPC, and P2P FPC-Without Enablement: the total
monetary amount of transactions processed by Customer through the Cloud Service in the
applicable Subscription Period calculated by adding the total monetary amount: (i) of invoices
as calculated based upon the “Ok-to-Pay” message protocol generated after an invoice is
reconciled in the Cloud Service; (ii) captured in the Cloud Service’s “Total Amount
Accepted” field for all no-release contracts with only receiving (i.e., contracts for which no
invoices are generated); (iii) of purchase orders for purchases made via purchase cards; (iv)
of any purchase orders that are not included in, or created against an invoice described in, any
of the foregoing categories; and, (v) of purchases (if any) made via the Spot Buy Feature;
provided that such total would exclude the monetary amount of any Invoices received from
the Ariba Document Automation Cloud Service or Ariba Collaborative Commerce Document
Automation Cloud Service and any amounts from transactions originating from any Fieldglass,
Inc. cloud service. Customer must enter all monetary amounts associated with each such
transaction in the applicable field designed to capture such monetary amount;

(a) P2P. P2P-Without Enablement. P2P FPC. } U® P2P FPC-Without Enablementl D& : %445 72
7V Fva HR I T2 70 Ry —Ev 2] 2l CTHRICL VLB I NGOG E WV, DIF
EMRELCHE D, 1) #HRER (770 Py —b ] WCTHRESWBZIZERSISND, “0k-to-Pay”
Ay—U7n FaMlESE R SNISGEREOAIEH,  (11) DA TY U —2ADRNT R TOR
K (Tebb, BREMEEEIN TV R2WEKY) 1o\ Tik, 777 K —¥Xx] @ "Total Amount
Accepted” 74—/ FIZIViAENT- AR, (111) BEI— FZ@B L b ZBEICOW T, %
EEOAFEH, (v) ERRonwTFhhron 7 3Y —CTHIA L@ REICE EL TR, TS RE
WIS LTER SN TW R WREEO GG, T (v) ARy MEAMKEE) 280 TThhzBA
DEF (HDHLA) o 72720, DA 4%) 51X, Ariba Document Automation Cloud Service i
Ariba Collaborative Commerce Document Automation Cloud Service 7»H%fH L7~ [FEkE| 0&%E. &
O Fieldglass, Inc. ®2 7 U R —EZXNLFAE LB OSFIIRIA SN D, BRIL. M1 5EEEIC
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(b) For P20, P20-Without Enablement, P20 FPC, and P20 FPC-Without Enablement: the total
monetary amount of: (i) purchase orders created, and the receipts imported or entered,
against no-release contracts in the SAP Cloud Service by Customer in the applicable
Subscription Period; and (ii) purchases (if any) made via the Spot Buy Feature in the
applicable Subscription Period. Customer must enter all monetary amounts associated with
each such transaction in the applicable field designed to capture such monetary amount;

(b) P20, P20-Without Enablement. P20 FPC, X P20 FPC-Without Enablement D54 : L FDOEFE&EEE W
Y. (1) YT Y727V Fva M) fic, BEICLVIERShEEE, KOV ) —23hT
WIRWERKNCKE LT [SAP 7 70 R —E A 124 Y AR— MU AN SZEE, KO (1) #4752

7270 7va M) Pic, TARy MEAKE] 28 C UrbilziA (H256) . BEIE. 7
MOEWENATHET 5T X TORFEE ., PHh2@HERV AL X S ISR ENTZYT L7 14—V RIZAT
L2 huE7e 720,

(c) For Ariba Procurement Content and Ariba Collaborative Commerce: the total monetary amount
of Customer’s transactions in the applicable Subscription Period captured through the Ariba
Procurement Content Cloud Service’s “submitted shopping cart” message protocol. Customer
must enter all monetary amounts associated with each such transaction in the applicable field
designed to capture such monetary amount; and

(¢) Ariba Procurement Content M TN Ariba Collaborative Commerce DG : #4415 [T 27 1) FL g
HAM]) 2. Ariba Procurement Content Cloud Service @ “submitted shopping cart” X vtk —T7n
MM XD RSN, BEORSIOAFHEHE, MK, 128 WGIITHET 2T~ ToefHEE,
DAY IAL X OITREFTSNTEHE T D7 4 =/ FIZAN LT b,

(d) For Ariba Advanced Supply Chain Automation: the total monetary amount of transactions
processed by Customer through the Cloud Service in the applicable Subscription Period
calculated by adding the total monetary amount of any Purchase Orders, SARs and/or
Forecasts transmitted or received by or through the Ariba Network using the Ariba Document
Automation Service or Ariba Collaborative Commerce Document Automation Service and
Advanced Supply Chain Automation. Customer must enter all monetary amounts associated
with each such transaction in the applicable field designed to capture such monetary amount.

(d) Ariba Advanced Supply Chain Automation D& : %442 727V F g UM iz 790K
Y— 2] 2@ L TEFICLVAESNZTEIOGF&EE VY, KOAF@EEMEL THRHShD -
Ariba Network (Z L W & L <IZ Z N % U T Ariba Document Automation Service X (% Ariba
Collaborative Commerce Document Automation Service and Advanced Supply Chain Automation Z{#H L
TEXESN TEEIEE] | SAR RO/ XUT THFETPH) . BEIE. 202 FBEIHET 25 Toe
Ba, DIPDBFEMY AT L ICREFSNTZZYT D7 4 — NV RICAD LT hidZe e,

ARIBA PROCUREMENT PACKAGES

Ariba BNV Ir—T

Ariba Network Access. The SAP Cloud Services known as Ariba Procure-to-Pay, Ariba Procure-to-
Pay-Without Enablement, Ariba Procure-to-Pay Federated Process Control, Ariba Procure-to-Pay
Federated Process Control-Without Enablement, Ariba Procure-to-Order, Ariba Procure-to-Order-
Without Enablement, Ariba Procure-to-Order Federated Process Control, and Ariba Procure-to-
Order Federated Process Control-Without Enablement (each a “Procurement Package”) include
an established connection to the Ariba Network. The ability to transact Documents over the Ariba
Network via any given Procurement Package requires, as a prerequisite, an active, paid and co-
terminus subscription to Ariba Document Automation or Ariba Collaborative Commerce Document
Automation. For clarity, the number of Documents transacted over the Ariba Network in any given
Subscription Period via a Procurement Package, shall count against Customer’s Usage Metric for
Ariba Document Automation or Ariba Collaborative Commerce Document Automation.
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2.1 Ariba Network Access, [SAP 7 7 v R¥—FE Z] @ Ariba Procure-to-Pay, Ariba Procure-to—Pay-Without
Enablement, Ariba Procure—to—Pay Federated Process Control., Ariba Procure—-to—Pay Federated Process
Control-Without Enablement., Ariba Procure-to—Order, Ariba Procure—to—Order-Without Enablement., Ariba
Procure—to—Order Federated Process Control. M (" Ariba Procure—to—-Order Federated Process Control-
Without Enablement (FNEN% [FARE/ Swr—T] W) 1Z1E. Ariba Network ~DHESL SN 7= NG
ENb, FEED [PHE Ay —2) 12XV, Ariba Network ZEUT [XE] O FFoHF 7 v a v 21T 95 G
IZ oW TIL, BiESfE & LT, Ariba Document Automation X | Ariba Collaborative Commerce Document
Automation |2k BEIEAMOBE N 2T 27 V) Foa TMA L, FUHICOWVWTEHIWELTHD Z EDBXN
EThHDH, Wb dTnd, LED 4727 07y a VHl) Hic, LEO [FfEy r—v) %
LT, Ariba Network ETChrT ¥ v ava&nd IXE ] OEIX, Ariba Document Automation 3|
Ariba Collaborative Commerce Document Automation [ZFHT HEHED (M{EAAXA RN 7 2] I LTHU U FE
NnNaHxL0ET5,

2.2 Ariba Spot Buy. Ariba Spot Buy is an optional feature available to Customer within certain
Procurement Packages for use by Customer in conjunction with Customer’s subscription to such
Procurement Package(s), at no additional fee (the “Spot Buy Feature’). Customer may use the
Spot Buy Feature to transact with various suppliers in the Ariba Spot Buy Program, provided by
SAP at no additional charge, as further described in the program materials made available at
https://connect.ariba.com/AribaSpotBuy (the “Program Site”). If Customer elects to utilize the
Spot Buy Feature, Customer agrees to participate in the Ariba Spot Buy Program in accordance
with the terms of the Program Site.

2.2 Ariba Spot Buy, Ariba Spot Buy (X, FrE®D [FRE Ny — ) WTHEENFMEERA 7T a o OERET,
W THER Y =V CRTDZBEOT T 27 ) Py a v T, Bet&Zs L gt cEs (UUT

2Ry MEAMEE] ) . BEIX. [TARy MEAKIE] 2M4HL T, SAP IZX VBEIEHeZ2 L CiRitan s
Ariba Spot Buy Program W CX T X FEFR IV T I3 4 v —LWBl 2175 2 LR TX 20, FEMIZ
https://connect. ariba. com/AribaSpotBuy (LAF a7 T A% A b ) HD7 vl T 2 ERHIREINT
W5) . BEN TAKRy MEAKIE] OFAZERRTI5E6, BRIL. [Tr7 74584 M OFHIIEST
Ariba Spot Buy Program {Z&NT 2 Z LIZFEET 5,

3. ARIBA ADVANCED SUPPLY CHAIN AUTOMATION

3. ARTBA ADVANCED SUPPLY CHATIN AUTOMATION

Ariba Advanced Supply Chain Automation is designed to provide add-on features and functionalities that
supplement and leverage the technology features of Ariba Document Automation and/or Ariba
Collaborative Commerce Document Automation (as further described in the Documentation) and
accordingly, requires an active, paid, and coterminous subscription to Ariba Document Automation and/or
Ariba Collaborative Commerce Document Automation. Notwithstanding anything to the contrary in this
Supplement, Advanced Supply Chain Automation includes transaction capabilities for an unlimited
number of Documents originating from such Cloud Service during the Subscription Term.

Ariba Advanced Supply Chain Automation I%. Ariba Document Automation M (/X% Ariba Collaborative Commerce
Document Automation OIATEIEEREZ M LIEHT 5, 7 FA UV OMREZRET 272000 THY GEMIX [ F¥=
AT —vay] W[Zi#) . L7 o> 7T Ariba Document Automation M O/ X% Ariba Collaborative Commerce
Document Automation (ZHF32HZN T, KIFEHA, MORMBOY T A7 U7y a VBB E 25, 20 RS
N EAET 2HENH 7= LT, Advanced Supply Chain Automation (21X, (#7227 U7 g o HE Fic
B4 770 R —E R DMERTETHHIERIROSD 130538 1Zxd 25 T o7 va VBREPREEND,

4. ARIBA DOCUMENT AUTOMATION/ARIBA COLLABORATIVE COMMERCE DOCUMENT
AUTOMATION

4, ARTBA DOCUMENT AUTOMATTON/ARTIBA COLLABORATIVE COMMERCE DOCUMENT AUTOMATION

4.1 Usage Metric. During each Subscription Period of the Subscription Term, Customer may transact
up to the number of Documents set forth under “Usage Metrics” in the Order Form over the Ariba
Network using Ariba Document Automation or Ariba Collaborative Commerce Document
Automation, and any other SAP Cloud Service to which Customer has separately subscribed to that
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4.1

4.2
4.2

includes a connection to the Ariba Network (other than Advanced Supply Chain Automation). For
clarity, the number of Documents stated as the Usage Metric for Ariba Document Automation or
Ariba Collaborative Commerce Document Automation is a cumulative number applicable to all
Documents (excluding any SARs and/or Forecasts processed through the Advanced Supply Chain
Automation Cloud Service, if any) transacted by Customer over the Ariba Network using any SAP
Cloud Service (other than Advanced Supply Chain Automation) during each Subscription Period of
the applicable Subscription Term. For clarity and avoidance of doubt, the SAP Cloud Service known
as Advanced Supply Chain Automation include transaction for an unlimited number of Documents
originated by such Cloud Service during the Subscription Term.
FERARNIZR, HT7227 V7 a8l oFAEND [HT 227 ) Fvar 4R BT, B
IX . Ariba Network I T Ariba Document Automation X |X Ariba Collaborative Commerce Document
Automation, W ONMZFEZELBIEIMA L TUWA, Ariba Network ~DOEHENEENDHEDMD [SAP 7T 7 KH¥—
B A | (Advanced Supply Chain Automation LI#}M) ZHEHA LT, MEXE] © FHA NI ZZX] OTIZEDD
[F)] O¥x LRELT, N HF 7 v a BTN TED, PHALO DI TIE, Ariba
Document Automation X% Ariba Collaborative Commerce Document Automation (2[4 5 [fEFA X VU 7 2|
ELTCE#HEND (30 ofuk, #4725 (727 07 va il ozheho 727 ) Fva vy
UA K] d1z ISAP 7 v R¥—t %] (Advanced Supply Chain Automation LIA%) ZfHEFH L CEHE D Ariba
Network FThrI %72 a0 %f7o729_To [3XF]  (Advanced Supply Chain Automation Cloud Service
ZEU TR S L7 SAR ROV XE THRETR B, Tz ICEA SN2 BB ThH D, Rtk
OGEFAEIRED 7= DI fHER 4 X, Advanced Supply Chain Automation EFREiL5d [SAP 7T 7 R¥—E R T
. 7 R27 Y7o VHIfLD PIZBIT AN T2 50 RY—E ) MMERIETh D HERIRROH D 130EF) 1
T2 b7 varBNEEnd,

Ariba e-Archiving.

Ariba e-Archiving,

(a) Ariba e-Archiving is an optional feature within Ariba Document Automation available for use at
no additional fee (except as expressly stated otherwise below) that allows for the archiving of
Invoices originating from any one of the supported countries listed in the Documentation (as
updated by SAP from time to time) (each a “Supported Country”) during the specified
retention period for such Supported Country (“Mandatory Retention Period”). SAP makes
no representation that Invoices archived via the e-archiving feature of Ariba Document
Automation will be compliant with all regional requirements (including any exceptions thereto)
applicable to the electronic archiving of Invoices in a Supported Country. Customer is solely
responsible for determining the suitability of the e-Archiving feature for Customer's business
and complying with any regulations, laws, or conventions applicable to the archiving of
Invoices and Customer’s use of the feature.

(a) Ariba e-Archiving 1%, BAIEIEA LT (UTFICHRMREESH 2HE2HR<) FIHAEESR Ariba
Document Automation WA 7 a UHETHY . TRF a2 AT —T a3y ITREHEINTWEYR— 3t
LE AP ICE VKT v 77— EnD) (EhEngd R—FREE] L)) OWTILNTERS
e TERE] RN, iz [HR— MIgE) (T 2EeREyn CLT TREREHR] &v o))
IZDOWTHBEE 72D, SAP . Ariba Document Automation DEFT — A THEFEIC L WIRFEE LT 35K
1w, THR=-RRE] 2R3 2 TFHERF) OEBFT7 =04 ZICEA SN T TOHBRIEE (20
ISt b ET) ICTHEILT 5 Z L ORI TORV, BEIT. BMEOFEIHT 2EF T — I A THEEDOE G
O¥r, WO TFERE] ORTFROEEIC L DFEEBECHEMICEMN SN LT X ToHM, B XIIHE
~NOEHLUZHOWT, BEMTHEEZA D,

(b) If Customer elects to utilize the optional e-Archiving feature, Customer agrees that, by default,
any Invoice received by Customer from a Supported Country during the Subscription Term wiill
be archived for the duration of the applicable Mandatory Retention Period (unless explicitly
stated otherwise). Prior to the expiration or earlier termination of Customer’s subscription to
Ariba Document Automation, and within the applicable Mandatory Retention Period, Customer
may: (i) retrieve it’s archived Invoice data using the then-current functionality of the Cloud
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Service; (ii) request from SAP a copy of its archived Invoice data on separate storage media
(e. g. DVD), subject to an additional fee based upon SAP’s then-current rates and the nature
and volume of the data to be extracted; or (iii) request, in writing, that all of its archived
Invoice data (or a specifically defined subset thereof), be permanently deleted by SAP from
the archive production system. The return or deletion of any archived Invoice data by SAP in
accordance with the foregoing subsections (ii) and/or (iii), shall discharge SAP from its
obligation to retain such data until the end of the Mandatory Retention Period. Customer’s
archived Invoices will be permanently deleted after the expiration or termination of the
Subscription Term (and in any event at the end of the Mandatory Retention Period) without
prior notice and cannot thereafter be restored by SAP or its third party service providers. For
clarity and avoidance of doubt, in no event will any archived Invoices be available to Customer
beyond the date of expiration or termination of the Subscription Term.

(b) BEEN, ZOX T arOT —hA THREEFIAT S Z L 2RINT 256, BFIL. Y72xs07var
W) i T R— M BE] HOBENRZE L BERE] 13T 7740 P THRET L TWARE
Wik oMMRGFEIND BB /R Z2FHEHNR2WRY ) Z LIZFE T 5, Ariba Document Automation
T 2B T A7) T a O T XITER LY BHIOK T E T, okl d 5 TWAREHM N
IZBWT, BRI, 1) 770 R —EvR] OFORRTHDRHEREFE S TCEEDT — I A THHD
FERE] 7—22WY KT, (11) SAP OZORFE TAHZREIERE T 27 — 2 OMEE R UEEIC
EOBMEMEZ R L LT, BEOT =04 7HH0 [55RkE) 7—2 2BloREEE O »E) 2=
E—3 5 L% SAP ITIKIET S, X (iil) BEOT —WA THEHRO FERE) 7—20FTT (EZ
ORFEDOY Ty ) %, SAP T —hATTalyva AT ANLEANCHIBRT A Z &%, HEHT
T2 Z LN TE 2, AT (1) RO/ (1i1) (T~ T SAP W7 —IA THHD [5ERE]) 7—4
BORHUTHIBR L7356, SAP 1%, M%7 — & 4% [WAREHH) OB TRECTRET28HOREEL R
LD bDELT D, BMEDT —IATHELO [FERE] X, 727V 7o a AW O T XK T#H
(PoWVinie 2866 TRAREHIR] O THRID) | FANER R  EARICHIR S, Z0%IT SAP X
FE=ZFEOF—E AT XL 5ETIETERL< 25, AL R OERREHED 72 O IR 41U,
T—=HATHEHZD [FERE] X, W RDEGEES (W7 22U 7o a VI OT UK TOREZEA T
BEDFM L 702D Z L1FR0,

5. ARIBA-BUYER FUNDED SMP FEE PROGRAM
5. ARTBA-BUYER FUNDED SMP FEE PROGRAM
During the Subscription Term, SAP shall not charge any NTS Fees or SL Fees to Customer Suppliers
arising from transactions between Customer and Customer Suppliers, provided that Customer remains
current on all outstanding invoices owed to SAP; and the number of Documents transacted between
Customer and Customer Supplier(s) does not exceed the Usage Metric limit set forth in the Order Form.
72707 a CHH) HL SAP X, BEE TBEOTTI7A4Y—] BO NI o7 v arnhbETD INTS B4l
ik TSL g % THEOV 774 v—) IZFER LAV D L5, 72720, RN, SAP IZx L TCHILHHEEZEA DT
RTORIBVFERFIZOW TS SHANEIT S 28, WNCHE S [HEOY 774 Y —] BThI v rvay
MIATEND [30FE] OFN, BEBIEDD EHRA NI 7R O EREBX W L E2EMEET S,
5.1 Governing Contractual Terms. All regular terms apply to Ariba Network usage by Customer
Suppliers. Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program does not:
5.1 WHARMNEKRE, 73 TO@EEOLRMEN, THEOH T T A ¥ —] X5 Ariba Network OEHICHEA S5,
Ariba—Buyer Funded SMP Fee Program (X9 ZEDY T A7 VX a izl UTFRECDZ &idRn
(a) create any contractual relationship between SAP and Customer Supplier(s); or
(a) SAP & THZBROV T A v —) MBI 5220 EoBROAIN, X
(b) create any contractual relationship between Customer and SAP in regard to any transactions in
which Customer might engage on or through the Ariba Network in Customer’s role as a
supplier.
(b) BWEN, Y 7TI7A4¥—L L TOE—/LT Ariba Network ETH# L IZZN %@ U b A5 00HEIC
BEE L7-, BAZ L SAP FICIIT 584 EOREROAIH,
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5.2 Regulated Entities. Certain governmental, public and/or regulated entities (each, a “Regulated
Entity””) may be subject to laws and regulations that prohibit requiring their trading partners to
pay a transactional fee to a third party in order to be able to transact with such a Regulated Entity.
If Customer is a Regulated Entity, it shall only be permitted to transact over the Ariba Network with
Customer Suppliers via the Ariba-Buyer Funded SMP Fee Program, as set forth herein. If Customer
is not a Regulated Entity, it shall notify SAP in advance of its desire to have a particular Customer
Suppler participate in the Ariba-Buyer Funded SMP Fee Program and any other Customer Suppliers
will be charged NTS Fees and SL Fees as each accrues in due course. Customer is solely
responsible for determining its status as a Regulated Entity and the suitability of the Cloud Service
for Customer's business, and complying with any regulations, laws, or conventions applicable to
Customer and Customer’s use of any SAP Cloud Service.

5.2 FRIHREEE, BUFKEES. AdbHIR. ROV SUIBHGREN (2t s THESEE] Lvwo) Itk-T

I, 0% THRI SRR & OB Z FIREIC T 5 72 DIZH =F ICIE | FEOE 2 A 9 K 9 1o, BIMFITE R
THZELEBEUHESPEHENDIGAER DD, RN THGIXSHE Thorne, BEIL. AEZICEDD L
B Y. Ariba—Buyer Funded SMP Fee Program |Z X ¥ . Ariba Network #i# U T KDYV T T4 ¥ —] & H 3|
TLZEDHREFTASINDbDET D, BEDN [BHIGSEE] TRWESIT, HED [HEDOY T T4 ¥ —]
% Ariba-Buyer Funded SMP Fee Program |\Z&Jl ¥ 2 EM%, FAIZ SAP [ZBMT 2D E L, oo
BAEOY T T4 ¥ — i, EY2@ETEELL INTS B4 RO ISL B 2iEkans, BEIL.
DRI BE) & L TOBRZ O, ROBEOFRIIKT D (777 Rh—v 2] OmaEtEDH, N
BEKROBEICLD TSAP 770 Ry —E 2] OFMICEN ST TORB, B UTHE~DHERIZS
W, HITHEMEA S,

5.3 Confidentiality. If Customer discloses the terms of this financial arrangement to any third party
(excluding the impacted Customer Suppliers participating), SAP may, in its sole discretion,
terminate Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program (“Early
Cancellation™). SAP’s sole responsibility in the event of an Early Cancellation shall be a refund of
any pre-paid, unused fees attributable to the Ariba-Buyer Funded SMP Fee Program attributable to
the period after the effective date of the Early Cancellation.

5.3 STREE, BED, Mor0HE =4 SMLT\T, ¥BEZTL BEOFTI7A4¥— k<) T4 LTZ
DEEHMVRDDOERMEEZHFHRLIZHE. SAP X, TOHEMOILFEIZ LY, Ariba-Buyer Funded SMP Fee
Program |Zxt T BBEDY T A7 Vv a L BffRT5ZENMTEH0b0E35 (LUF TRMOMRER ) . [H
O] NAECTEED SAP OME—OEMIT, (R OMER] OFZHE % OWMIC> &, Ariba-Buyer
Funded SMP Fee Program |ZJFKF 2 K WEHNORMHOEEDOIVREL THL LD ET D,
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Attachment 3
wXE 3
Ariba Strateqic Payables Terms
Ariba Strategic Payables \ZBH9 554

The product-specific terms and conditions for Ariba Strategic Payables are located in the supplemental
terms and conditions for Ariba Strategic Payables (the "Payables Supplement”), and are incorporated
by reference herein. The Payables Supplement, and any modifications to the Agreement made therein,
apply solely to Ariba Strategic Payables and not to any other SAP Cloud Service. In the event of a conflict
between the terms of this Supplement and the Payables Supplement, the Payables Supplement shall
prevail for purposes of that SAP Cloud Service.
Ariba Strategic Payables (ZB93 % 80 A O 4 1%. Ariba Strategic Payables (ZPBH 3 A #fid stk (BLF
[Payables MFREM] ) ICREBEINTEY, ZRICK Y REIZMHAIAETIND, [Payables OffiEEM) EORET
Thnd TARK ] OEEIL, Ariba Strategic Payables OZRITHEA 4L, £ DM [SAP 7 T 7 P —E A ] (T3
RAanzwn, Zo iRkt & TPayables OMESAM) ORICHFENE LGS, U [SAP 7 77 Ry —E %]
\ZDWTIE Payables DS BWEETDHHLDOLT D,
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Attachment 4
WACE 4

SAP Supplier InfoNet Terms
SAP Supplier InfoNet IZBE83 % %&fh

1. ADDITIONAL DEFINITIONS
1. BMOER
1.1 “Customer Content” means certain business information (including transaction data) concerning

Customer, its suppliers and/or sub tier suppliers that is delivered by Customer to SAP upon
commencement of the Subscription Term via magnetic tape, cartridge, secured and encrypted flat
file FTP, or other means mutually agreed upon in writing (such as, for example, Data
Connections).

1.1 BEaTrY) LiE BE. TOVTI7A4 ¥R/ UL FEOY 7T A ¥ —IZT 5 —EDOFEER

(FFv¥rvars—82%&&t) <, [HT72271)7va Ml OB, BRT—7, #— KU v,

TX VT A IRNE L SIS kSN T Ty b7 7 AL FIP, XIFHFHR THESNIZZDOMOFE (7t
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1.2 “Data Connection” means a data extraction connection with Customer’'s database(s) or
system(s) that allow specified Customer Content to be automatically transferred to SAP

1.2 IF—g) S, fiEsne BE= 7Y BEBIMIC SAP ICEXSND X II0T 5, BEDT—
BR—=ANNIV AT L LD, T— 22 D,

1.3 “Spend” or “Spend Data” (abbreviation: “SPD”) has different meanings depending upon the
specific Cloud Service to which it is applied. For SAP Supplier InfoNet, “Spend” or “Spend Data”
means the total monetary amount of transactions between Customer and its suppliers (including
accounts payable, travel and expense, purchasing card data etc.) that is delivered to SAP as part
of the Customer Content in each Subscription Period.

1.3 ] X X7 —#1 (LT [SPD) ) X, ZO@EARTH LMD 1777 Ry—E 2] ([ZXV 5
RHEWAEAT D, SAP Supplier InfoNet DIGE, [3H) XX IHT—#) 12, BELZDOVH 751 ¥—
Mlick T 2mEloaGas (HEe, REMOEMN, XIEEV— Fo7 -2k Ea28) T, & 727
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1.4 “User” has different meanings depending upon the specific SAP Cloud Service to which it is
applied. For SAP Supplier InfoNet, “User” means an Authorized User that is authorized by
Customer to access and/or use SAP Supplier InfoNet.

1.4 T2 —F—] X, TOBEHMRTHLMBID [SAP 777 Ry —E 2] XV RRLBEWREAT D, SAP
Supplier InfoNet DIGE. [T==—H—] X, BEKIZ LY SAP Supplier InfoNet ~D7T 7 & A K/ XIiTF D
HERAOHERZ M5 Sz RBE=L—Y—] 20\ ),

2. CURRENT PLATFORM. SAP Supplier InfoNet is currently hosted on systems operated by SAP SE
or its Affiliate, and accordingly, support for SAP Supplier InfoNet shall be provided, and Customer Data
shall be used and managed, in compliance with the operational guidelines and policies used by SAP SE in
the operation of such systems.

2. BATTF v B 74—, SAP Supplier InfoNet (IHIE, SAP SE XiFZ @ IR Afl) 2T 5 A7 AL
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3. MIGRATION. Ariba Inc. and/or SAP SE may, at either’'s sole option at any time during the
Subscription Term, and at no additional charge to Customer, migrate SAP Supplier InfoNet (including
Customer’s data, access and usage thereof) from SAP SE hosted systems to Ariba, Inc. hosted systems.
Immediately upon such migration, the operational guidelines, policies, and support terms applicable to
Ariba-hosted systems shall take effect and shall supersede any conflicting language in the Agreement.
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4. DATA CONNECTIONS. Customer must ensure that it has the right to grant SAP access to its
system(s) via its Data Connection(s) and that SAP’s data extraction from Customer’s system(s) via Data
Connection(s) does not breach or conflict with any third party rights, intellectual property rights of any
third party, or confidentiality terms between Customer and any Extract-Transform-Load tools/connections
provider.
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5. CUSTOMER CONTENT. Customer Content, and all of Customer’s intellectual property rights
embodied therein, remains the sole and exclusive property of Customer, subject to any rights expressly
granted to SAP herein. Any reference to “Customer Data” in the Agreement shall be deemed to include
Customer Content, as defined herein, for purposes of this Cloud Service, provided that, in the event of
conflict between the terms of this Attachment 4 and any other term of the Agreement, the terms of this
Attachment 4 shall control. SAP may aggregate Customer Content with other content from other SAP
customers in order to create high level statistical reports related to InfoNet so long as at least four SAP
customers (including Customer) have contributed to such report, and no individual customer
contribution constitutes more than 50% of such report.
B. BEaVTVY, WEkar7rY) | RO ICEBES TV DBE OFBMEREIT T~ T, AFIZBW
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6. GRANT OF LICENSE. Customer grants to SAP, SAP SE, and SAP SE Affiliates a non-exclusive,
perpetual, fully paid up, irrevocable, worldwide, royalty-free license, under all of Customer’s relevant
intellectual property rights, to (i) use, reproduce, display, distribute, perform, disclose, and create
derivative works of Customer Content to create Ariba/SAP Aggregated Content, and (ii) to commercially
use, reproduce, display, distribute, perform, disclose, create derivative works of, make, have made, sell,
offer to sell, or otherwise dispose of the SAP Aggregated Content (defined below) containing Customer
Content in any manner and via any media SAP chooses, without reference to the source (including the
right to sublicense any of the foregoing).

6. SA RV ADMNE, BEIL, BEOMET LHMEROT N THESE, HHPLIIET, KU SAP HEER
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7. DATA ENRICHMENT.

7. T—EDTY v F AR,

SAP will use Customer Content in combination with SAP’s pre-existing customer/partner/vendor/third-
party content (including, but not limited to, customer survey responses, customer performance measures
and/or publicly sourced information) (collectively, “SAP Content”) in order to create aggregated content
(“SAP Aggregated Content”). Customer Content will subsequently be enriched by SAP via mapping to
SAP Aggregated Content using SAP’s proprietary software, applications, business models and information
matching, cleansing and harmonization tools. SAP will not distribute the Customer Content in its
unmodified form. Unless required by law or approved by Customer, SAP will not identify Customer as the
provider of the Customer Content. Any reference to “Cloud Materials” or “SAP Materials” in the
Agreement shall be deemed to include SAP Aggregated Content as defined herein for purposes of this
Cloud Service, provided that, in the event of conflict between the terms of this Attachment 4 and any
other term of the Agreement, the terms of this Attachment 4 shall control.
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8. DATA LICENSE
8. 7 — & D MR,
All information provided to Customer by SAP (excluding the information Customer provides to SAP, which
SAP later returns to Customer) (“Database Information™) is provided for Customer’s internal
commercial (non-consumer related) use only and may not be provided to third parties (excluding
Contractors and authorized Affiliates). Customer will not use the Database Information as a factor in
establishing an individual's eligibility for (i) credit or insurance to be used primarily for personal, family or
household purposes; or (ii) employment. For purposes of this Supplement, “Contractor(s)” shall mean
a third party that may access the Database Information on Customer’s behalf and within a Customer-
controlled environment, provided that such contractors use the Database Information in accordance with
this Agreement. Customer is liable for any use or disclosure by any Contractor of Database Information
which if done by Customer itself would be a breach of this Agreement. Customer may not resell or
relicense the Database Information. All Database Information provided to Customer is proprietary
information of SAP or its third party information providers (““Providers’). The Database Information is
provided, “as is” without warranty of any kind, including but not limited to warranties as to the accuracy,
completeness or timeliness of the Database Information, and SAP advises Customer to independently
verify such Database Information. SAP and its Providers shall not be liable for any loss arising out of or in
any way relating to the Database Information. SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury arising out of or in
any way relating to the Database Information and (ii) will not be liable for consequential, incidental,
special, punitive or other indirect damages.
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9. DISCLAIMERS

9. REFE

9.1 This Cloud Service may supply alerts to Customer regarding actions affecting supplier fulfillment
capabilities, including debarment status. Customer acknowledges that these alerts are for
informational purposes only, and Customer should not rely on these alerts to fulfill any
compliance or other obligations.

9.1 2?0 177y RY—t 2] TIE, Y7 T4 Y —DBITRRNCHEE KT T1T4 (BIHERANIREER L) ITBL T,
BEIES 2 RET 250D 5, BEIL, b 0EENEFREROZZANE LIEbOTHY | BEIE
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9.2 Certain content used in the Cloud Service was obtained from Data.gov. Data.gov and the United
States Federal Government cannot vouch for the data or analyses derived from these data after
the data have been retrieved from Data.gov

9.2 (729 R —bE 2] THHIND —EDa 7YV, Data.gov NHEEIN TV D, Data. gov K UCK[E
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9.3 Customer may not be able to access through the Cloud Service certain Customer Content in the
form originally supplied by Customer.
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	2. AFFILIATES’ CUSTOMER DATA
	2. 関連会社の顧客データ
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	8. 添付文書
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	前述のすべてに加えて、顧客がサブスクリプションを行っている特定の「SAP クラウドサービス」に応じて（以下に明記）、次の 4 つの「添付文書」の 1 つ以上も適用される場合がある。
	8.1 Attachment 1. If Customer has subscribed to: Ariba Supplier Information and Performance Management, Ariba Collaborative Sourcing, Ariba Collaborative Sourcing Professional, Ariba Sourcing Professional, Ariba Savings and Pipeline Tracking, Ariba Co...
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	8.2 添付文書 2。顧客が以下のサブスクリプションを行っている場合： Ariba Procurement Content、Ariba Document Automation、Ariba Collaborative Commerce Document Automation、Ariba Collaborative Finance、Ariba Buyer-Funded SMP Fee Program、Ariba Invoice Professional、Ariba Network Tax Invoic...
	8.3 Attachment 3. If Customer has subscribed to Ariba Strategic Payables then the terms of Attachment 3 shall also apply.
	8.3 添付文書 3。顧客が Ariba Strategic Payables  のサブスクリプションを行っている場合、「添付文書 3」の条件も適用されるものとする。
	8.4 Attachment 4. If Customer has subscribed to SAP Supplier InfoNet, then the terms of Attachment 4 shall also apply (SAP Supplier InfoNet is an SAP SE Cloud Service resold by Ariba, Inc., a wholly owned subsidiary of SAP SE).
	8.4 添付文書 4。顧客が SAP Supplier InfoNet のサブスクリプションを行っている場合、「添付文書 2」の条件も当該の「ダウンストリームサービス」に適用されるものとする。（SAP Supplier InfoNet は、SAP SE の完全子会社である Ariba, Inc., が再販する「SAP SE クラウドサービス」である）。
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