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Executive summary —what do | have to do now?

1) Register/log in to Ariba
2) Complete the Data Protection Questionnaire (DPQ)

3) Process the Master Data Protection Agreement (MDPA):

a) Download the template from the DPQ);
b) Fill in the second page and sign it (3 times);
C) Attach the scan to the questionnaire
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1. Recelve invitation

You have been invited!

This is the email that you will receive when
you are invited to answer the Data
Protection Questionnaire (DPQ)

Click on the hyperlink (“Click Here”) to access the Ariba user
registration page or (in case you are already registered) - the DPQ

If you didn’t receive your invitation, check
your junk email folder, corporate junk filter,
and/or reach out to your SAP contact
person

© 2017 SAP SE or an SAP affiliate company. All rights reserved.

SAP Ariba /\\

Dear N

The EU Data Protection Directive 95/46/EC ("Directive”) and the national laws of EU Member
States Implementing the Directive require that SAP SE ("SAP") ensures compliance with laws on
data protection.

Subsequently, any Supplier commissioned by SAP that processes personal data or requires
access to systems which may contain personal data within the scope of service provision on
behalf of SAP has to ensure compliance with these laws. Therefore, SAP must evaluate supplier
compliance with technical and organizational measures to ensure that the legal and contractual
obligations are fulfilled.

SAP urges you to complete the Data Protection Questionnaire (DPQ). The DPQ Includes
questions about the data protection and security management processes as outlined in the
Master Data Protection Agreement ("MDPA"™) and SAP's standard Security Service Level
Agreement (SSLA).

You must register in the Ariba Commerce Cloud or log in using your already existing Ariba
username and password to access the Data Protection Questionnaire. You have exactly 10
working days upon receipt of this communication to fill out the DPQ and submit it to SAP.Click
Here to access the DPQ.

We have provided a DPQ User Guide that can be found here. In case the Data Protection
Questionnaire needs to be completed by a different person, follow the instructions outlined on
slide 21 of the DPQ User Guide to forward it (DPQ) to the intended recipient.

Should you have questions of a technical nature regarding the Ariba Log-in process or the Data
Protection Questionnaire, contact the SAP Data Protection Enablement Team via the e-mall to
SAP Data Protection Enablement Team@sap.com where support will be provided in English

Thank you in advance and kind regards,
SAP SE
SAP Supplier Management Team
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1. Ariba Registration, if not registered (1/2)

Ariba Sourcing

When you click on the link provided

in the E-mail, you will be redirected

to the Welcome Page (Ariba Sourcing), et M. S

from which you can begin the Ariba KA s e st
reg istration process Welcome to the Ariba Network. SAP has invited you to a sourcing event

New to the Ariba Network? Sign up to register your user account. Sign up

Click on the Sign up button Aready havean accoun? [
to start registration process Siboyit Bufba it

I f yo u al re ady h ave an aCCO u nt The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless of which Ariba solution your customers are using. Once you have completed
1

the registration, you will be able to

» Respond more efficiently to your customer requests
H H = Work more quickly with your customers in all stages of workflow approval
CI I C k Og In to p ro Ce e d « Strengthen your relationships with customers using an Ariba Network solution
» Review pending sourcing events for multiple buyers with one login
+ Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

= All your Ariba customer relationships

« All your event actions, tasks and transactions
= Your profile information

« All your registration activities

= Your contact and user administrative tasks
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1. Ariba Registration, if not registered (2/2)

Ariba Sourcing

Register

Verify and complete your basic company information and user account information. All of your Ariba Sourcing supplier profile information s not displayed below, however your complete profile is now available as part of your Ariba Cor

Ariba Commerce Cloud userna

to access and manage all riba customer relationships and supplier activities. What is the Ariba Commerce Cloud?

Have a question? Click here fo see a Quick Start guide

Company information i
Ariba Network
light account is Free

Already have an account?
Login

Company Name:*  Test, data protection

Czech Republic [CZE] v

Bucharova 2817/9-13 Strengthen relationships

= Collaborate with your customer on
Line 2

Fill in your company and personal details for Ariba iR

Postal Code* | 15800

C C I d Connect faster
I ' l r ' l City*  Praha
O e rC e 0 u Exchange documents electronically
State and streamline communications

Required fields are marked with asterisk (*) R

User account information

Once done, click on Submit to continue :

Aviba Privacy Statement

Sign up with Ariba Discovery and
increase sales leads

Learn more

After registration download the SAP Ariba

/| use my email as my username Supplier app from the Apple App Store or
Google Play to your mobile device and
AN
manage customer orders on the go.
English v

Tell us more about your business »

Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company profile, you can do
s0 anytime by editing the profile visibility settings on the Company Profile page after you have finished your registration.

By dlicking the Submit button, you expressly acknowledge and give consent to Ariba for your data entered into this system to be transferred outside the European Union, Russian Federation or other
jurisdiction where you are located to Ariba and the computer systems on which the Ariba services are hosted (located in various data centers globally), in accordance with the Ariba Privacy Statement,
the Terms of Use, and applicable law.

You have the right to access and modify your personal data from within the application, by contacting the Ariba administrator within your organization or Ariba, Inc. This consent shall be in effect from
the moment it has been granted and may be revoked by prior written notice to Ariba. If you are a Russian citizen residing within the Russian Federation, You also expressly confirm that any of your

personal data entered or modified in the system has previously been captured by your organization in a separate data repository residing within the Russian federation.

/| 1 have read and agree to the Terms of Use and the Ariba Privacy Statement
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1. Ariba Login, if already registered

o H https://service.ariba.com/Sourcing.aw/128568010/aw?awh=r&awssk=Atcrzjcp&dard=1 p -8 O EAriba Sourcing

=3 4 Online Outlook &% PO DPA ARIBA =7 | People@SAP # DocuSign = GPO Contacts = |JAM - DPE || DP Scenario & SAP Signatories E CFO list ’::)J Sodexo Cafeteria )(‘ Sodexo Gastro Pass CARD

SAP Ariba Proposals  soerea by arba sourcing

When you click on the link, provided in the
E-mail, you will be redirected to the Ariba _ _
Login page Supplier Login

20% off Ariba Discovery Advantage

Join Ariba Discovery Advantage now to get
unlimited responses to proven, qualified leads from

buyers in an active buying cycle. One deal can pay

Once you Iogged in, you Wi” be redirected ‘” ot for your subscription! Use code SOURCING2017A

to the DP Questionnaire .

Forgot Username or Password

Need help? See Quick Start
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1. Possible issues

= [t may happen, that you are unable to log in/register or locate the questionnaire:

» Error message “User already exists. Please enter a different username” - This error occurs because the ID (your email) has
been pre-created before the invitation had been sent to your email address. To avoid this, please untick the option “Use my
email as my username”. Here is step-by-step manual as to how finish your registration**:

*  Click on the link contained in the email sent by Ariba to move your account to the cloud

*  Click on "Continue"

* Please untick the box that says "use my email as my username"

* Enter as username something different than EMAIL ADDRESS you could use EMAILADDRESSLI (the username does not need to be a valid

email address, it just needs to have the format of it)

User account information

Ariba Privacy Statement

Name: * [} o=
Emall R —
Use my email as my username **Ariba is sensitive on capital and small letters, you need to use
exact the same user name (your email) that has been generated for
you (we usually use small letters, if the problem persists, see the all
the points or contact our team).
anguage English v
Email orders to-* i pasasSam——
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1. Possible issues

» Logged in, but no Proposal tab* — most likely you are in the wrong profile, we suggest you to connect to Ariba on
seller.ariba.com (then you will be redirected to the right profile as below) using Internet Explorer 11 (to avoid
cookies/certificates issues)

e E https://service.ariba.com/Sourcing.aw/128568010/aw?awh=r&awssk=Atcrzjcp&dard=1 ,O v B O EAriba Sourcing

/=5 I Online Outlook &% PO DPA EARIBA = | People@SAP _# DocuSign T GPO Contacts |=” JAM - DPE |W| DP Scenario 3 SAP Signatories ] CFO list & Sodexo Cafe

SAP Ariba Proposals roeres by arva sourcing

i ' 20% off Ariba Di Ad
Supplier Login b off Ariba Discovery Adv

Join Ariba Discovery Advantage

m unlimited responses to proven, q

» Invalid user name/password or any other unsolved issue —kindly contact our team at
SAP_Data_Protection _Enablement_Team@sap.com with a screenshot

*The Proposal tab is a part of Ariba interface, that leads you to the

questionnaire. It is usually located in the upper part (nine little
squares) — after clicking on it, you should see an option
“Proposals”, where the DPQ is located.
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1. When Help is needed...

If you need any help with this application, go to Help Center in top right corner, then choose the option you need
(for contacting Ariba support click then “Cant log in...”, then “contact Ariba customer Support”, as shown below):

Help Center »

< Help Center 2 T

g Participating in events (4:53)
= Training sessions with live Q&A

#23 How do | access and change the
former administrator's account?

0] Supplier Basics (4:33)

g Can my company have muitiple
accounts?

#»3 Where is my password reset email?

73 What browser versions are certified
" for SAP Ariba cloud solutions?

#»3 Can'tlog in? Let us help you!

i' How to register as a supplier on
Ariba Network

.' Getting started
E3 Introduction to the dashboard (11:47)

3 How do [ contact Ariba Customer
Support?

E3 Responding to RFPs (3:46)

= Common browser issues

View more [F

Can'tlog in? Let us help you!

© 2017 SAP SE or an SAP affiliate company. All rights reserved.

< Help Center

@

Can't log in? Let us help you! Z
- Alexander Petro
: edited Sep 27 2017

If you do not know your password or
username then click Having trouble
logging in? to begin the reset process.

Otherwise there are several reasons why
you may not be able to log into your Ariba
Network account.

Here is a list of links to troubleshoot
common login issues:

« | did not receive the password reset
email

« My account is locked

The password reset link is expired

| can't access the former

administrator's account

« | received an ANERR login error

If you still can't-aceess-youraccount, you
can(contact Ariba Customer Support
directly.

N

Ariba Exchange User Community ~

— O X

https://uex.ariba.com/auc/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed%3Afalse%7Cn p v ﬁ O

q Home | Learning | Support

Support Center

Common Troubleshooting Tags

I need help with | Start

Supplier account login
Examples:
Prerequisites
Bidding in an auction

Registration

Importing my responses

My account
Complete my Supplier Profile Questionnaire

Spotlight

't fi i ?
Can't find what you are looking for? Let us help you. Browser configuration

Choose
o il SAP Ariba Customer Su

2

[~ Get help by phone trust.ariba.com

Information and latest nofifications about
product issues and planned downtime

Check status
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2. Complete the Data Protection Questionnaire

The supplier has to fill out the Data Protection Questionnaire. The objective of the DPQ is to evaluate the

v . o . .
v technical and organizational Data Protection measures that have been setup by the supplier(s)
X
Doc1162078035 - Data Protection Questionnaire - TEST (O 16 days 21:03:59
Data Protection Questionnaire is an electronic form only, which has to
be filled out and submitted in the Ariba portal. It represents a set of Al Gontent
guestions, regarding the general service provision for data o .
. . . . 2.1 How many employees work in your company in total? 1 v ~
protection scenario and the data protection measures in place o ™ w
2.2 How many of these employees are used for the service provision for SAP? 1 v
The request to fill in the DPQ in Ariba will be sent to a supplier by the v 3 Promises Access Control
Data Protectlon Enablement Team 25%;:;;?:[2;?;::’;5 control process in place to avoid unautherized access to your Yes v
* & | Security guard
If a supplier is not registered in Ariba, he will have to register at no Gatkaepr snic
extra cost in order to fill out the DPQ , , | T o
3.2 Please specify how premises access is controlled acility monitoring systems (e_g. alarm system, video surveillance)
Electronic access controls like chip cards, biometric authentication,
PIN code
Closed doors (visitors-/-guests cannot obtain uncontrolled access) v
(") indicates a required field
[ roostonne | [ e ]
If the DPQ was not completed, was filled incorrectly or failed to pass SAP’s quality check, no data sensitive service will be
provisioned from the supplier. Furthermore, negative responses will lead to termination of the relationship between SAP

and the Third Party/Partner at global/local levels.

D17 SAP SE or an SAP affiliate company. All rights reserved.
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2. Complete the Data Protection Questionnaire

Doc1162078035 - Data Protection Questionnaire - TEST ® itgdar"yszgz 48:06

= The system automatically shows the DP =

Questionnaire that you must complete (see o

the Proposals tab) BN =
= The option to change language is s ol et v SRS o

available When one Changes the Ianguage ?ﬁ%&%ﬁ;%égﬁ;ﬁ:ﬂ:mm2817/11 « (% 01 ENGLISH - Master Data Protection Agreement_ MDPA docx - Update file Delete file

settings of the browser s 8 s |
- After completion click on “Submit Entire

Response”

= In case you need more time to answer,
click on the “Save” button to save your

answer and return later to the FR T —

Click OK to submit

questionnaire

= You have 10 working days to complete the
DP Questionnaire

= If your initial user and/or password has expired please contact:
SAP_Data_Protection_Enablement Team@sap.com
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3. Process the Master Data Protection Agreement (MDPA):

Each supplier that works with personal data from SAP or its customers, must have a Master Data Protection

Agreement (MDPA) signed with SAP SE

MDPA defines the general terms and conditions that a supplier and/or
D subcontractor delivers a service, when the delivery of the service requires an

access to customer's personal data.

MDPA also defines the possible scenarios of data protection as well as data
protection requirements and procedures under the MDPA

The detailed instructions on how to handle the MDPA are provided on the first
page of the MDPA

The MDPA template can be access by the link, provided with the request to fill
in the DPQ

MDPA is not changeable and has to be signed only once

A If the MDPA is not sighed between SAP and a supplier, no data sensitive service
will be rendered by the supplier

© 2017 SAP SE or an SAP affiliate company. All rights reserved.

SAP SE

Master Agreement on the Commissioned Processing of
Personal Data

Brief Instructions on how to handle the “Master Data Protection Agreement”
Dear Supplier,
Please proceed with the following steps:

+« Complete the first sentence of the first page of the MDPA with your vendor
data. You can find your SAP vendor number in the first section of the DPQ,
as described on slide 11 of the Ariba User Guide

* Print out the MDPA 2 times and ink sign both exemplars. Please make sure
that you sign each copy 3 times (pages: 6,14 and 21). The “Data Protection
Agreement” is not allowed to be changed

+ Send both ink signed exemplars to:

Data Protection Enablement Team, Procure-to-Pay,
SAP Business Services Center Europe s.r.o.,

Confidential




3. Process the Master Data Protection Agreement (MDPA):

12 Itis mandatory to sign two exemplars of the Master Data Protection Agreement (herewith attached), send it to the following address

If the MDPA is not yet signed between

SAP SE and a supplier, the MDPA is
embedded to the DPQ in the following
. . and attach here the signed soft copy
Section (question 12) > L
Use the link provided (Refferences) to access e
the MDPA template and follow the instructions, {5 Chinese MOPADOCX ’

given on the MDPA cover page (3 ERENCH - MDPA docs

W Japanese MDPA DOCX

Download all attachments

The MDPA is accessible in multiple languages

IMPORTANT! What we expect is a soft copy (scanned, in PDF) of filled in (the first page) and an INK signed
Agreement on all 3 signature pages (in the beginning (p.7), middle (p.15) and the end (p.22) of the document)

After the MDPA has been uploaded, our team downloads it, checks and in case it is correct, shares our premises address to
send hardcopies by post. We kindly ask you NOT TO SEND HARDCOPIES BEFORE WE CONFIRM THE SOFT IS CORRECT.

This will help to avoid unnecessary documents’ transfers. Thank you

© 2017 SAP SE or an SAP affiliate company. All rights reserved. Confidential




What I1s the outcome and could be done next?

—
=

Master Data Protection Agreement

When the DPQ is evaluated as compliant for the required data protection scenario (see the following page), we can enable
your company in our systems and starting from that moment, you are able to provide SAP with data protection relevant
services

However, each service to be ordered, requires another type of document — the Data Protection Annex (explained in the
following pages)

© 2017 SAP SE or an SAP affiliate company. All rights reserved. Confidential




Data Protection Scenarios

There are 3 basic scenarios regarding data protection, used across the entire service provision process:

Scenario |

Location of work: Also in own/rented premises of
suppliers/subcontractor

IT-Infrastructure of work: Also in systems/ IT infrastructure of

Scenario | suppliers/subcontractor
Scenario ll
Location of work: Also in own/rented premises of
cenario || suppliers/subcontractor
Scenario "| IT-Infrastructure of work: Only SAP IT infrastructure or IT

infrastructure of customers

Scenario lll

Location of work: Only in SAP offices and/or offices of SAP
customers

IT-Infrastructure of work: Only SAP IT infrastructure or IT
infrastructure of SAP customers

© 2017 SAP SE or an SAP affiliate company. All rights reserved. Confidential




Key steps in the supply of data protection relevant services

Data Protection Questionnaire

Filled out once for a specific data

protection scenario, under which .
a supplier is able to provide a Data Protection Annex

service.
Signed for a specific service when

requested by SAP

Master Data Protection
Agreement

Signed once before or together
with DPQ

The negative outcome of Data Protection Questionnaire (being sent our via Ariba link) and missing
signature of MDPA will automatically lead to immediate termination of relationship with SAP and Third

Party/-or Partner.

Confidential
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Data Protection Annex

For each data protection relevant service under one of the data protection scenarios, a supplier is asked to fill

DP Annex is a mandatory part of a service provisioning, signed by SAP and a
supplier, before the service gets provisioned and delivered. It defines the data

protection setup of the specific service delivery. DP Annex goes as standalone
document or as part of Statement of Work for the service to be provisioned

Follow the instructions, given on the first page of the DP Annex, to avoid time
consuming iterations

DP Annex will be sent to the supplier by Data Protection Enablement Team
IMPORTANT! Please sign only the forms, that our team has sent to you. If you are

being asked to complete, sign and send the form to our team, please redirect the
requestor to us

If the DP Annex hasn’t been completed or hasn’t passed the quality
check carried out by the SAP Data Protection Enablement Team, the

service will not be provisioned from the supplier

© 2017 SAP SE or an SAP affiliate company. All rights reserved.

out and sign the Data Protection Annex (DP Annex) before service ordering and delivery

Unique ID

Vendor

Contact

SAP Contact

Data Protection Annex and Service Description

Brief Instructions on how to handle the “Data Protection Annex”

Dear Supplier,

please proceed with the following steps.

1.
2.

3.

4.

Complete questions number 3.4 and 3.5 (only applicable for scenario 1 and 2)

Print out the Data Protection Annex twice and ink-sign both exemplars. Note that the
Data Protection Annex is not allowed to be changed

Send a scanned softcopy of the signed Data Protection Annex (PDF) to: SAP Data
Protection Enablement Team <SAP_Data_Protection_Enablement_Team@sap.com=>

Should you have any queries do not hesitate to contact the SAP Data Protection using
the address above.

. The SAP Data Protection Enablement Team will perform an initial quality check on the

soft-copy and inform you within a timely manner whether or not the Data Protection
Annex passed the quality check.

. Once you have been informed that the quality check has been passed,

you will be asked to send two hard copies of the Data Protection
Annex via post. (The address will be communicated to you).

. In case the Data Protection Annex has not passed the quality check, you will receive

further instructions regarding subsequent steps.

. For processing purposes and after filling out the Annex, always remember to attach this

cover letter to the Annex.

Best regards,
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Frequently Asked Questions

How to proceed, if | am not responsible for DPQ?
How to create a new user?

Do | pay for Ariba, if | have to fill out DPQ?

How to resend the DPQ to another user?

What to do, if | forgot or lost my username?

What to do, if | forgot or lost my password?

Confidential 20
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How to proceed, if | am not responsible for DPQ?

If you are not the person responsible to complete the DPQ and you want to change the respondent, there
are two possible alternatives:

If your company doesn’t have a supplier profile in the Ariba Cloud, please forward the invitation
email to the person responsible;

If your company has a supplier profile in the Ariba Cloud, please create a new user in the supplier
profile and ask SAP (SAP_Data Protection Enablement Team@sap.com) to invite the new user to
the DPQ (see the next question)

© 2017 SAP SE or an SAP affiliate company. All rights reserved.
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How to create a new user (1/3)

Company Settings v o T Help Center »

Test, data protection

Click on the triangle near your Company’s name SHED: S ar3 o
ight account
to open the menu

Company Profile

. ) . »a, Inc. administers tt w
Click on Users in the expanded Menu list Service Subscriptions
Click on Create a Role Account Settings

Ariba Sourcing nd Time { - e

P Notifications
Account Settings “ Close |

) Account Hierarchy
Users Notifications Account Hierarchy Application Subscriptions 2/26/2017 10:53 AM

View All

Manage Users

Manage users for your Ariba account. If you ente:

Sourcing & Contracts Settings

Usemame 1 Email Address First Name Last Name Ariba Discovery Contact Role Assigned

Sourcing & Contracts Noftifications

g View Al

Role
Name Actions
Administrator Details
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How to create a new user (2/3)

Provide a Role Name (in the example “DPQ respondent”) and select Permissions “Access Proposals and Contracts”
When done click on Save

Ariba Sourcing
Create Role m L Cancel j

* Indicates a required field

New Role Information

Nadie:* DPQ respondent (TEST)

ription

Permissions

Permission Description

Account Hierarchy Administration Manage your accounts to link and sign on to a child account
Child Account Access Sign on to access a child account

Contact Administration Maintain information for account contact personnel
Company Information Review and update company profile information

Create and manage postings on Ariba Create postings on Ariba Discovery

Discovery

R'espond to postings on Ariba Respond to postings on Ariba Discovery

Discovery

Premium Membership and Services 2 " vy
Manage your premium service subscriptions

Management

View your organization’s Ariba Sourcing events and Ariba Contract Management contracts, documents, and tasks. This permission grants access to the Proposals and Contracts properties. Individual users
Access Proposals and Contracts e < s T 5
approved by Ariba Sourcing buyers before they can view or participate in events or contract tasks
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How to create a new user (3/3)

Once you got back to Account Settings page, click on Create User
Enter a new user relevant information (Username, E-mail, First and Last Names and etc.)
Assign the Role, you created in the step 4, and Save the new user

Send an e-mail to SAP_Data Protection Enablement Team@sap.com, asking to add the additional user to the data protection
questionnaire survey

Account Settings

Ariba Sourcing

Users Notifications Account Hierarchy Application Subscriptions Create User

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account information entered here will not

Manage Users
New User Information

—
Usemame:* | | |

Email Address: *

Usemame 1 Email Address First N

Manage User Roles

First Name: *

Last Name: *

This user is the Ariba Discovery Contact

Limited access \*

Office Phone USA1 ~

Role Assignment

Role
Name Description

Name
\/ DPQ respondent (TEST)
Administrator
By entering this personal data, you acknowledge that you have authority to allow transfer of this personal data to Ariba for processing in the Ariba systems (hosted in various data centers globally) in accordance with the Ariba Privacy Statement, the service agreement

between your company and Ariba, and applicable law, and, if applicable, that any personal data from Russian citizens has been stored by your organization in a separate data repository residing within the Russian federation

o
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Do | pay for Ariba, if | have to fill out DPQ?
How to resend the DPQ to another user?

o Do | have to pay a fee to register in Ariba and access the Data Protection Questionnaire (DPQ)?
O

No. Charges shall not be levied against you unless you are using Ariba for invoicing purposes.

o The Ariba DPQ mail was sent to the wrong person (or e-mail address), how do | have it resent to another user
e.g. responsible manager or account executive?

Send an email to SAP_Data Protection_Enablement Team@sap.com and provide the details of the person who
should receive the DPQ e-mail.
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What to do, if | forgot or lost my username?

o If our company has a supplier profile in the Ariba Cloud, but the username has been lost. How do we proceed?

Supplier Login

Go to the web-page https://seller.ariba.com/

Click Forgot Username link

Enter your E-mail address and Submit. s

Forgot Username or Password

Once you have submitted the request, you will get
the remainder with your username.

Ariba Sourcing

Forgot Username

Need help? See Quick st:

To refrieve your username and regain access to your account, enter your email address registered with your Ariba account. You will receive an email message with further instructions after this information is confirmed

Email Address: |
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What to do, if | forgot or lost my password?

o If our company has a supplier profile in the Ariba Cloud, but the password cannot be retrieved. How do we

proceed?
O

Go to the web-page https://seller.ariba.com/ Supplier Login

Click Forgot Password link

Enter your Username and Submit. Please, note that Username is case sensitive

Once you have submitted the request, you will get the e-mail with the link to T c—
the Reset Password page.

On the Reset Password Page, answer your secret question, set up and
confirm your new account password. The password is case sensitive as well.

Need help'? See Quick Start

Click Submit button.

Ariba Sourcing

Forgot Password
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Thank you
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