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# Item Questions Answered
1 Onboard UL N—HSEIUERIC. T553D0&RZAE U L. [Fieldglass\77wv 7 — h<fE2=UL\, Work order (#fF¥A—4—) &ZiRH#E. Work
Items EESCRHEIDIDTULLDIN? order —»Manage tab (BI257J) KDAZR—RF7ZAFLET7YVIO—RWEZEITET,
ZUTCBIFI S (HMAISHh DRIENMRETLLE DN ? HEYEBEBNA > R— R AT LAOABHR%E. Work order ((FEA—F—) (F7071 7
ANF-
In case of new members take part in the project, where |Please Upload Onboard Items to the Fieldglass
should we submit Onboard Items? After submit SOW Worker, you can add the onboarding items under work order ->
Does existing users need to do something after upload? Manage tab. The the Fieldglass backoffice team will check the onboarding items and
activate the work order. When the work order is activated the c-user.
2 RSA Card  RSAH— RAMENDNTVR EBVETH. SEEFEDLDICEERSAT— ROBFEIESAP PM ([CTHHLSIEEW.  (SAP PMAITAUO IR )
IBIDTLLOIMN? Fieldglass\dO2 > (Time Sheet) MBMIZIFTYI ERSAHT— REAREBHNERBVET,
RSAD — RDEEE(FSAP ITICCHER S T2 &0,
I think SAP is still using RSA card. How does we request  |[Request for RSA will be arranged by SAP PM ( SAP PM will request to SAP IT )
that? RSA card isn't required to log in Fieldglass. Please apply for SAP IT team if you
need to have RSA card.
3 C-User BE(CSEI U TWD A/ = (C(FC-UserM B ENTULD EWLD [C-User IDZBLCEUSEADHEE. BUESEZHRAWZLEITET.
CETULLDOM? BE(CC-User IDEBIFBEDHBETH. AR—R7AFLZCIEE (Fieldglass\d77w
ETNEE. BFOA/N\-E3BOEFZIRE T INENGDF|O—R) WeEFIXIOBFBONRLULEITET,
dgCcLLDN?
Has existing project member already had C-User ID? Or  |If the project member already had a c-user previously, then the same c-user ID will
does existing member needs to upload all onboard Items? [be maintained.
Yes, they do. Please upload all onboard items.
4 C-User EDAYILT > MMIC-UserR M ENDDMNEEDK S (T |Work order (fEEA—F —) 7O+« T ERDFLIES. C-User IDA Work order (/F
MOFEITH ? RANCDIHFBHNMTLDTLUL DM ? Fieldglass(C EEA—4F —) (CBIMEN. BEBEAAI>PILET > RSTARAISE{GENET,
EERUTVB A =)L RLR(TEBAAKZD. Fieldglass E(CU S+ 17—(dFieldglass ET. C-User IDAMERR SN TWLDIHTHEERUWZIEITE T, TR
NABERHEDTZIDTLEDN? > ROV T -SHEEA L — -> FHilll -> FFESR LDTHER IS,
How does we find if the consultant has C-User ID? Worker [The c-user ID is updated on the work order when the work order is activated. Once
only received the notification email? Or all registered email [the work order is activated, the worker receives notification e-mail notification to
address on the SOW can received? Can see notifican on register to Fieldglass.
Fieldglass? Supplier can check it on Fieldglass if C-user ID is created : Go to View - Worker
work order -> details -> buyer reference
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5 Timesheet |ANHRICEDT(CRBICIRDTUFE>BEIE. ANTERLKBBICROIEBETDYA LS — FDANEHEETT, EL. F0 L3 — MIKRIEBEXI(E
IRDEXIMN? RAEGEDIZE., BXIAWVENTUERS CEZTTELSIZE,
If supplier do not finish the input time sheet and expense [Yes, they can, but the payment will be delayed if the time sheet is not submitted or
in the month of completing the service, can they still input |lapproved in time.
next month?
6 Contact InfoFieldglass 1—HIDMinvitationhNEWWTWLVRWLDTI N, B4R |saprunsfieldglass@sap.com for support £ THEEE <ZE0N,
IR0 REZBZ TWEZIRITEI TLEL DM ? S AT LIS —D%E. Fieldglass Helpdesk Email: fieldglasshelp@sap.com Tel:
APAC (toll free): +61 1800 395 912 (C CoHHERZEADE T,
Could you tell me contact details for support team since I |Please contact saprunsfieldglass@sap.com for support. In case of technical errors,
haven't received Fieldglass invitation for user ID. Please reach out Fieldglass Helpdesk Email: fieldglasshelp@sap.com Tel: APAC
(toll free): +61 1800 395912
7 General ERDFXE(ICIET D R+ A MMEFieldglass TAICHR D FET |SOW EWork order (#E¥A—4—) [BIRHMIERDOPOIBIREBEL THDET,
Hv?
Where is the "PO=Purchase Order" information in SOW + workorder information will cover the same information as ISP POs
Fieldglass?
3 General Fieldglass(&L\DGo-LiveLZE ULT=h ? FieldglassD:ER (FELICRIESN TH DX I DT, 20195F7ALIFEE TDFE (EFieldglass
TR SN DEBNCEWVET,
when does Fieldglass go live? The rollout is completed, and all orders will be created on Fieldglass from July 2019
onwards.
o Language (FieldglassCEEKEIFEDLDICTNERNTLL DN ? MY IR=ZHECTEVWEIRAFRELD. FADETE -> RE -> SENSTEECL
settings ITE9,
How to change the language setting in Fieldglass? In Fieldglass supplier account, click on user (top righthand of the landing page). My
Preferences - Edit -Language selection. Update.
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