SAPd

NEPIFPA®H YNHPEZIQN SAP MAXATTENTION (“MSD”)

O1 Y1minpeoieg SAP MaxAttention €xouv Tn duvatdTNTa VO TTAPEXOUV ETTAYYEAUATIKA TEXVOYVWOia MITOTIOU r)/Kal €€
amooTdoews Bondwvtag Tov MNeAdTn oTov oxediaoud deopelocwv MaxAttention , Tn diakuBépvnon, Tnv avdAuon kai
TOV EVTOTTIONO TMOAVWY ETTIXEIPNUATIKWY BEATIWOEWY, Tn XapToypdenon Kal TRV TTapoXrf CUUPROUAWYV OXETIKA ME
KOIVOTOUEG TEXVOAOYIEG KaI QAPXITEKTOVIKY) AUCEwV TTOU 0OnyoUv O€ CuveX €mXElpnUaTikh BeATiwon eviog Twv
ETTIXEIPNMATIKWY dpacTnploTATWY Tou MeAdTn f/kal BondwvTag Tov MeAdTn 0TO XEIPIOPS TNG EVOPXAOTPWONG Kal TwV
AeIToupyiwv Tou ToTTiou AUoEgwv SAP Tou TTEAATN, UTTOOTNPICOVTAG £pYa HETAOXNMATIOKOU, UAOTTOINONG, avaBdaouiong,
AEITOUPYIWV Kal KOIVOTOUIAG.

O1 6pol pe kepaAaia TTou avagépovtal Kal dev opiovTal oTo TTApov £Xouv Tnv idla onuagia Pe ekeivn TTOU ava@EpETal
otn ZouBaon.
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OPIZMOI

O 6pog "HupepoAoyiakd Tpipnvo™ avagéperal aTnv TTEPIOdO TwV TPIWV PNVWVY TTou Afyel oTig 31 Mapriou,
oTig 30 louviou, aTig 30 XetrrepBpiou kai oTig 31 Agkeppiou avtiaToixa yia KAOe opIoUEVO NUEPOAOYIOKS £TOG.

O 6pog "Qpdpio TomikoU Mpageiou™ avagépetal 0To Kavovikd wpdpio epyaaiag (8.00 Tr.4. €wg 6.00 p.p.)
KaT@ Tn OIAPKEIO TWV KAVOVIKWY EPYACINWY NUEPWY, CUPQPWVA UE TIG I0XUOUCEG ETTIONKEG OpPYiEG TToU
TnpouvTal ammd Tnv eTmionun €0pa NG SAP. ATTOKAEIOTIKA pe ava@opd otn ZUPBacn Emmédou YTnpeoiwy
SAP f/kai Tn Z0pBacn Emirédou Ymnpeoiwv SAP Premium, au@dtepol ol cuuBailéuevol utropolv apoipaia
VO OUUQWVAOOUV 0€ pia eXwpPIoTh emmionun £€dpa piag Buyarpikriig Tng SAP n otoia Ba 1oxUel kal Ba
eGuTTNPETEl WG avagopd yia 1o Qpdpio Totrikou pageiou.

O 6pog "Kavovikég Qpeg Asitoupyiag” avagépeTtal o€ pia TTEPiodo okTw (8) wpwv peTagu 6:00 Ty kai 8:00

UM, Aeutépa wg Mapaaokeur, EKTOG av CUPPWVNOET eyypdewgs dIa@opeTIKA atrd Toug cUPBaAASuEVOUG.

O 6pog «Mapaywyiké/d ZuoTnua/Ta» avagEpetal o€ éva oUoTnua TTapaywyikAg Asitoupyiag SAP, To otroio
XPNOIUOTTOIEITAI YIa TNV EKTEAEON TWV ECWTEPIKWVY ETTIXEIPNOIAKWY OlEPYaCIWwV Tou MeAdTn Kol OTO OTToi0
karaypdgovTtal Ta dedopéva Tou MeAdTn.

O 6pog "MpocaptApara YITOooTAPIENG" avagépetal oTo TTpoodptnua Tng ZuuBaong Adeciag Xpriong
NoyiopIkoU yia Tnv uttooTApIEn SAP (11.x. Baoikr) Ymmootpign SAP, EmixeipnuaTtikr) Ymootipign SAP fj SAP
Product Support for Large Enterprises) 1Tou 10xXU0uV yia TO AOYIOMIKO yIO TO OTT0i0 £X€I TTapaxwpnBei ddeia
Xpnong cuuewva e TN ZupPacn Adciag XpAong AoyiouikoU.

O 6pog “Kopugaio ZATnua” anuaivel {NTAPATA r)/Kal GTOXIEG TTOU EVTOTTICOVTAI KAl IEPAPYXOUVTAl aTrd KOIVoU
até TN SAP kai Tov MeAdTn olpgwva pe Ta TpdTutta SAP Ta OTToia:

a) Bérouv og Kivouvo Tnv Mapaywyikn Asitoupyia evog TTPO-TTOPAYWYIKOU CUCTAKATOG,
b) éxouv onuavTIKEG ETITITWOEIG OTNV ETTIXEIPNUATIK AgiIToupyia evog MNapaywylkoU ZuoTAPOTOg

YMNMHPEZIEZ SAP MAXATTENTION

H SAP Trapadidel poévo Tig YTnpeoieg MaxAttention ("Ymrnpeoieg MaxAttention™) TTou opifovral oe éva

‘Eyypago Mediou E@appoyng Ymnpeoiwv MaxAttention oto ‘Evtutio MapayyeAiag TTou avagépel n mapoloa

MSD. O1 Ymnpeaieg SAP MaxAttention atmroteAoUvTal a1T6 Ta TTAPOAKATW CUOTATIKG.
Evowpatwpéveg Ynpeoieg SAP

H SAP mapadidel T1ig Evowpatwpuéveg Ynpeoieg SAP wg emtoétTou opdda Tou atroTeAsital ammd TTépoug
utrooTApigng SAP ("Evowpatwpévor Moépor”) tmou meplypdgovtal oto ‘Eyypago [lMediou Egappoyng
Ymnpeoiwv MaxAttention oto ‘Evrutio MapayyeAiag Kal eKTEAOUV ToV pOAO TTOU ava@EPETAI TTAPOKATW. AUTOi
ol Evowpartwpévor Moépol Ba civar diaBéoipor aTig TomroBeoieg Tou MeAdTn Katd Tn SIAPKEIA TOU KAVOVIKOU
wpapiou AeIToupyiag yia To 6pI0 TwWV NUEPWY avda Xpovik Tepiodo ("Mepiodog™) avd avTiIOTOIXIOUEVO
Evowpatwuévo Mépo katd mn didpkeia Twv YTrnpeoiwv MaxAttention , érwg kaBopiletal ato ‘Eyypago lMediou
E@appoyng Twv Ymnpeoiwv MaxAttention oe éva ‘Evrutio MNapayyeAiag ("MooéoTwon Evowpatwpévwv
Népwv"™). O1 avtioToixiopévol Evowpartwpévor Mépor Ba mmapouciacTolv eviog 61 (6) efdouddwy amod Tn
ouvayn Tou Evtutrou MapayyeAiag. H MoodoTtwon Evowpatwpévwy Mépwv dev repIAauBavel Tuxov adeia
SIAKOTTWYV TWV AVTICTOIXIOUEVWY Evowpatwuévwy Mépwv.
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2.1.2.  Avdaloya pe Tov poAo, ol dpacTnpIdTNTEG TOU avTigToIXiIouévou (-wv) Evowpatwpévou(-wv) Mépou(-wv)
atroteAouvTal aTré £vav i dIA@opousg cuvOUACHOUG TWV TTAPOKATW TTEPIOXWY OTO BaBud TTou 1oxUEl EQOTOV
gival apoifaia cupewvnuévo atd Toug CUURAAAOUEVOUG:

2.1.21. ApactnpiotnTeg Tou SAP Lead Technical Quality Manager ("LTQM™):

Q)

B)

Katavénon Auong Aoyiopikou SAP MeAATn, eTIXEIPNUOTIKWY dIadIKACIWY Kal GTPATNYIKAG KaTeUBuvong
Mapéxel oTpaTnyikéG cUPPBOUAEG, KaBodrynan kal BorBeia OTIG TTOPAKATW TTEPIOXEG:
Alayeipion TeXvIKOU KivOUvou/dloxeipian TTPOoypauddTwy Twy €pywv oUvBeTNG YAoTroinong Tou
NoyiopikoU Tou MeAdTn, avaBaduiong kal JETaoXNUATIGHOU.
MpoeToiyaaia yia Tnv ékdoan SAP & atparnyiki avaBaduiong Trou eubuypaupideTal ue TN GTPATNYIKA
NG TEXVOAOyiag TTAnpoopiwv (IT) Tou MeAdTn
Mpoodiopioudg TTepIOXWV yia TBavr) Peiwon Tou GuvoAikoU KO6OToug Asitoupyiag Tou MeAdTn kai
duvatdétnTa BeATioTotroinong (dnAadn cuvexn BeATiwon) Tou AoyiopikoU SAP Tou TTEAGTN
Mapox dla@daveiag yia Tnv TTPOodo Tou Topéa eoTiaong, ouptrepIAauBavouévng TnG ava@opdg
KAaTdoTaong Twv atmod KoivoU CUN@WVNBEVTWY Bacikwy deikTwy amédoongs (“KPIs”)

AvamTuén kai diloTpnon Twv ayoifaiwy cupQwvnuévwy oxediwv déopeuong Twv  YTINPECIWV
MaxAttention ouykekpipévou MeAdTn

Aicukbhuvon  Tng  amédoong Tou  oxediou  Oéopeuong Twv  YTipeoiwv  MaxAttention,
OUNTTEPIAOUBAVOUEVOU TOU CUVTOVIOHOU UEUOVWHEVWY TTAPOXWY UTTNPECIWV Kal OTEAEXWONG TTOpwWVY
SAP

Bon6AoTe Tov MNeAdTn 0TOV KOBOPIOUO TWV OTTAITACEWYV TTAPAKOAOUBNONG KAl GTPATNYIKAG Yia S1adikaoieg
Baoikwy AgiIToupylwv TTou ekTEAOUVTAI OTO AoYIOHIKO SAP

BonBeia otov MeAATN Pe TOV OUVTOVIONO, TNV TTapakoAouBnan Kal TNV ava@opd TeEXVIKOU WETPIaoUOU
KIvOUvwv SAP kal Kopu@aiwv ¢nTNUAETWY OTO eKTEAETTIKO TTiTTESO TOU IMeEAATN

2.1.2.2. Apactnpiotnteg SAP Technical Quality Manager (“TQM”)

a)

Mapoxn cupBoulwy, kaBodriynong Kal BoABEING 0€ CUPNPWVNUEVEG TTEPIOXEG ECTIOONG:

Amraitigeig uttoatpigng SAP, diadikaaieg uttooTrpIEnNG MeAaTwv Kal Xprion £pyaAgiwy utTooTrPIENG
SAP (11.x. SAP Note Assistant, SAP Notes Search kai SAP Solution Manager Enterprise Edition)

Evotroinuévn ohokAnpwpévn epappoyr| diaxeipiong Tou KUKAou CwAg
EmkUpwaon evotroinong oUvBeTwv AoyiopIKwyY [MeAEGTN
Mo atroteAeopatikn epapuoyr Tng Along SAP

Emrayxuvopevn KailvoTopia  yia  TTAPAUETPOTTOINUEVEG  dnuIoupynuéveg AUCEIS Kal  ypriyopn
TTPOTUTTOTTOINCN

Alayeipion d1aBecipdTnTag AUong, TrTapakoAouBnon kal arédoon
Mpoéypappa/ta dupBAuvang Tou KIvBUVouU yia onUavTika Béuata guvTipnong
Meiwon kai/r) atropuyn atrpOBAETTTWY TTEPICTATIKWV

Evromopog ulotroinong Twv mpoTtdcewv TG SAP yia Tov MeAdTn Kai TTpoypduuaTa EVEPYEIWV TTOU
KataArlyouv otnv mapadoon Twv YTnpeoiwv SAP Expert Bdoel Tou TTapdvtog

Mapoxn TePIodIKAG KATAoTAONG Kal avagopdg Kivduvou ot eTTiTredo diayeipiong £pyou Tou lMeAdTn

Alaxeipion Twv TTUAWY TTOIOTNTAG VIO TA ETTIAEYPEVA £pya TTEPIOXAG €0TIAONG.

2.1.2.3. Apaotnpiétnteg SAP Enterprise Architect ("EA"):

Q)

B)

Katavénon tng AUong Aoyiouikod SAP Tou MeAdTn, Twv ETIXEIPNUOTIKWY OIAdIKACIWY Kal TNG OTPATNYIKAG
KarelBuvong Ponbwvtag Tov MeAdTn va avamtogel évav PEAAOVTIKO OXEDIAONO APXITEKTOVIKAG TTOU
ouvdudalel dnuda1o/IBIWTIKG cloud Kal oevAapIa ECWTEPIKNG EYKATAGTACNG

EuBuypduuion pe apxITEKTOVIKN oTpatnyikf Kai odIKoug XApTeg MeAATn pe Tn oTpaTnyIK AUCEWY Kal
TAaTQOopuwyY SAP
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2.2.

2.2.1.

222

2.23.

2.2.4.

y) Mapéxel oupBoulég, kaBodriynon kai BoriBeia aTIG TTAPAKATW TTEPIOXEG:
. ApPXITEKTOVIKN YIa BaCIKG TTPOYPAUUATA

. Tekunpiwon Tou TOTTHOU CUCTAMATOG, GCUUTTEPIAAUPBAVOPEVNG TNG  CGPXITEKTOVIKAG  AUCEWV,
€QAPHOYWYV, dEBOPEVWV KAl OAOKANpWONG

. Anuioupyia d10IkNTIKOU oUpBOUAiOU apPXITEKTOVIKAG aTTO ToV MEAGTN

0) YmootApign LTQM yia 1n dieukdAuvon, 61mou xpeiddetal, Tnv amodoon Twv utnpeciwv SAP Expert,
OUNTTEPIAOUBAVOUEVOU TOU GUVTOVIOHOU TWV UENOVWHEVWY TTOPOXWY UTTNPECIWY Kal TNG OTEAEXWONG
Twv Tépwv TG SAP

€) BonBeia otov [MeAdtn yia Tov ouvioviopd, Tnv TapakoAoudnon kal Tnv ava@opd eutrodiwy,
TTPORANUATIKWY CNMEIWV KAl JETPIACHOU

OAeg o1 Evowpatwpéveg YTnpeoieg SAP Ba cuvtoviovtal e Tov Alaxeipioth Aéopeuong MeAdTn. ANayég
0T0 €Upog Twv Evowpatwuévwy YTnpeoiwv SAP dev Ba yivovTal xwpig Tnv TTponyoulpevn £yypagn apoifaia
ouppaon Twv pepwv. OTToia TuXOV aAAayn oTig Evowpatwpéveg YTrnpeoieg SAP o€ OAeG TIG TTEQITITWOEIG Ba
oxeTigeTal yovo pe TG Evowpatwpéveg Ynpeaieg SAP kai x1 GAAov TUTTO uTinpeaiwy SAP.

Ymnpeoieg SAP Expert.

H SAP ptropei va mmapéxel Ynpeoieg Kaivotopiag, Zuv-Zxediaopo, ApXITEKTOVIKO ZxeSIaoud, YTTOOTHPIEN
E@appuoyng, AcedAcia kai Zuppdpewaon otov KuBepvoxwpo, PaaS kai DevOps, Alaoc@dAion, Asitoupyieg
End-to-End ri/kai Ymrootpign Kaivotépwyv Emixeipnuatikwv Avcewv (culoyika “SAP Expert Services”)
KOTA TIG KAVOVIKEG EPYACIPEG WPEG (EKTOG €AV €XEl GUP@PWVNOET SIAPOPETIKA YPATITWG ATTd TA UEPN €K TWV
TTPOTEPWY), OTTWG UTTOPEI va kaBopioTei atmd Tn SAP kai Tov MeAATN 0T0 CUPPWVNPEVO TTAGVO SECUEUONG TWV
Ymnpeoiwv MaxAttention, yia Tnv moogdéotwon Twv nuepwv SAP Expert Services avd Mepiodo katd Tn
didpkela Twv utnpeciwv MaxAttention mou kaBopiovrar ato ‘Eyypago MMediou E@appoyng YTnpeoiwv
MaxAttention o éva ‘EvTutro MNapayyeAiag (“MooéoTwon Expert Services”).

Ev166 Tng MoodoTtwong Ymnpeoiwv Expert, o MNeAdTNg @€pel TO SIKAiWPA va ETTIAEEEI OTTOIODNTTOTE TTPOTUTTN
Ymnpeoia Expert SAP amé 1o ekdoToTe 10XU0V XapToQUAAKIo TnG SAP yia 1ig Ymnpeaieg Expert SAP. Mia
AioTa TWV TPEXOUCWV YTnpeoiwv SAP Expert givai d1abéoiun otn dielBuvon
http://www.sap.com/maxattention-service-list.

MNa Tov mpoypappatiopd Ymnpeoiwv SAP, o MeAdtng Ba emkoivwvei ye Tov avtigToixiopévo LTQM 1 Tov
KaBopiopévo Evowpatwpévo Mopo. H SAP atmraitei eAdyioto TapeuBarAdpevo xpovo tévte (5) eBdopddwv
yIQ TOV XPOVOTTPOYPAUMATIONO TwV aIThoEwV TTapadoong Tng YTinpeoiag Expert SAP. Av gival elAoya @Ikt
yia 1N SAP, o1 Ymnpeaieg SAP Expert 8a mrpoypapuatioTtolv €1Tiong Bacel Twv BpaxutrpdBecuwyY avayKwy
Kal oUPQWVA JE TIG ATTAITAOEIG TTOU TTPOKUTITOUV Yia To £€pyo. H SAP Ba uttoAoyioel TIG EKTINWUEVES NUEPES
yla Tnv atraitoupevn Ytnpeoia SAP Expert Bdoel Twv TTANPo@opIwy Kal Twv aTTaiticewy Tou MeAdTn. AuTtr n
ekTiunon Ba  TeplAapPBdvel TIG dpaoTnPIOTNTEG TTpoEToIMaciag kal  emeepyaniag. O nuépeg  TTOU
xpnoigotroinénkav atoé Tnv Ymnpeoia SAP Expert 6a agaipeBolv atréd tnv MoodoTtwon YTnpeoiwv Expert,
o1rou eival duvardv. Agv Ba agaipebei xpdvog atrd Tnv MNocdaoTwaon YTnpeaiwv Expert yia 1o xpdévo Tagidiol.
Av o MeAdtng avaBdaAel A akupwaoel Tuxdv 1dn amaitoupevn Ymnpeoia SAP Expert 1o Aiyotepo Tpeig (3)
Bdopadeg mpiv amd Tnv nuepopnvia évapéng Tng Ymnpeoiog SAP Expert, n SAP Ba agaipéoel Tig dn
TTapeXOUEVEG NUEPES atro Tnv MoodoTwon YTnpeoiwv Expert Tou MeAdTn.

O MeAdTNG Ba opioel TNV opdda £pyou kal Ba diac@alioel 611 ol apuddiol ETMKOIVWVIAG ival dIaBEéoIuol KaB'0AN
TN dIdpKeIa TNG TTaPOoXNG TNG MePovwpévng YTrnpeoiag SAP Expert. O ev Adyw opddeg €pyou Tou MNeAdTn Ba
oTeAexwvovtal ato Tov AlaxeipioT 'Epyou IT Tou MNeAdTn, Kal Ba agopd Toug IBIOKTATEG TWV ETTIXEIPNUATIKWY
01adIKaCIWY, TOUG SIaXEIPIOTEG CUCTANATOG, TOUG EVEPYOUG XPNOTEG Kal Ta ATOA TTOU £XOUV TRV €uBUvn TG
UAOTTOINGNG TWV AVTIOTOIXWYV BACIKWY ETTIXEIPNUATIKWY O1adIKACIWY. H atévta ataitei TNV CUPPETOXT HEPOG
| 6Ang TnG opddag €pyou Tou MeAdTn. Mpiv amd Tnv TTapddoan Tng utnpeciag SAP Expert, o1 AlaxeIpIoTéG
Aéopeuong Ba:

a) CUPQWVACOUV OE JIa TTIO ETTiIoNUN oT¢évTa yia Tnv uttnpecia SAP Expert,
B) TNV arrairoUuevn CUUPETOXN TwV PHEAWV TNG OUGdag €pyou Tou MeAdTn: Kal
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2.25.

23.

2.3.1.

2.3.2.

2.3.3.

2.34.

24.

24.1.

y) Tov Tpoadiopioué oTToloudrTroTe TTpoaTraitodyevou Aoyiopiké SAP yia Tnv ammédoon Tng utrnpeaiag SAP
Expert.

H katnyopia "Y1ooTtrpign Kaivotépwy Emixeipnuatikwyv AUcewv" Twv Ynpeoiwv SAP Expert gival SiaBéoiun
MOvVo yia Ta XapaktnploTikd (6TTwg opifovtal otnv ‘EkBean 1) Tou kaAuTTTovTal ammd Tnv YtmooTtrpign IDP (TTou
meplypdgeTal otnv Evérnra 2.9 mapakdtw) wg ouoTatiké piag déopguong YTnpeoiwv MaxAttention o€ éva
‘Eyypago lNediou Epapuoynig Ymnpeoiwv MaxAttention og ‘Evrutro MNapayyeAiag.

SAP Expertise on Demand

H utnpeoia SAP Expertise on Demand ("EoD" 1} "Ymnpecieg EoD") cival pia amopakpuopévn utrnpeaia
TToU TTapéxel Toug Topoug SAP yia va ikavotroinBouv ol avaykeg Tou [MeAdTn yia BpaxutrpdBeoueg A
MECOTTPOBECES epyaaies (UEXPI TO TTOAU Oéka nuEpeg EoD). AuTég o1 epyaaieg agopoulv TEXVIKA oUvBeTa i
aouvrBioTa Béuara TTou Bev EYKEITAI GTNV EUTTEIPIA TOU TTPOCWTTIKOU ToU MEAGTN OTTWG: HIKPEG TPOTTOTTOINCEIG
ToU AoyiopikoU SAP éTmwg opileTal aTnv IoxUouca Adeiag Xpriong SAP , pikpég alhayég oTn diaudpewan yia
10 gUoTnua Aoyiguikou SAP Tou MeAdTN, HETOPOPE YWWOEWV YIa To AoyIoHIKO SAP kal TTapOUoIEG EPYATiEG.
O1 uttnpeaieg EoD dev repIAaupavouv:

a) avTidpaon og TTEPIOTATIKA TTEAQTWY, OTTWG AUTA KoAUTITOovTal ammd 1o lMpdypauua YTOoTAPIENS TG
Zupowviag Adeiag Xpriong: A

B) XapaktnpioTikd Tou avaTTTuxdnkav amo Tig Kaivotéueg Emixeipnuatikég Aloeig SAP.

O1 Ymnpeoieg EoD Ba mapéxovTal katd n didpkeia Twv Kavovikwv Qpwv Agitoupyiag yia Tnv Too00TWon
Twv Nuepwv EoD avd Mepiodo kartd 1n Aidpkeia Twyv YTnpeoiwv MaxAttention mou kaBopiletal 1o ‘Eyypago
Mediou Epappoynig Ymnpeoiwv MaxAttention oto ‘Eviutro MapayyeAiag («MoobéoTwaon EoDy»).

MNa va deopevoel TG Ynpeoieg EoD, o MeAdtng Ba utrofdAel pia utréBeon utrooTrpigng, ota AyyAikd, péow
NG ummodoung utroaTipiEng SAP, TTpoadiopifovtag Tnv epyaaia Kal TIG TTANPoPopieg UTTOOTAPIENG YIa TNV
Epyacia EoD yia Tnv otmroia o MeAdtng ¢ntd tn BorBeia Tng SAP ("Epyacia EoD"). H SAP 161¢ Ba avaAloel
Tnv aitnon Epyaciag EoD Tou MeAdTn. H SAP duvartal va ammoppiyel Tnv Epyacia EoD 1rou uttoAnRBnke atréd
Tov MeAdTn av n aitnon dev arroteAei Tpayuatiki Epyacia EoD cupewva e Tnv Evornrta 2.3 ) av n Epyacia
EoD dev pmopei va uhotroinBei Adyw TeEXVIKWV 1 VOUIKWY eTITTAoKwyY. OTrou n Epyacia EoD utropei va
uAotroinBei ammé TN SAP, n SAP Ba utroBdAel atov MeAdTn £va TTAGVO evepyeEliwy yia TNV OAOKARpwWON NG
Epyaciag EoD. Edv o MeAdtng amodéxetal To TTAAVO evepyelwv Kal emOupuei n SAP va ekivioel Tnv epyaaia,
n SAP Ba mapéxel pia ekTidwuevn didpkeia (o€ wPeES, EAAXIOTNG OIdpKelag Teoodpwy (4) wpwv yia Tnv
oAokAfpwon Tng Epyaciag EoD trou €yive ammodekTn) yia Tnv ev Adyw TTpoaTrdBeia Epyaaiag EoD. MéAIg o
MeAdTng ammodexTei TV ekTipnan, n SAP Ba fekivioel Tig epyaaieg yia Tnv oAokApwan Tng Epyaciag EoD
oUpwva Pe To TTAGVO evepyeiwv. H TTpayuaTikKEG WPEG TTOU XPNOIKOTTOINONKAv yia Tnv €KTEAEON TNG
amodekTAG Epyaaiag EoD mpémrel va agaipolvTal atré v Moodotwon EoD. O1 Ynpeaieg EoD dev pmropolv
va xpnoigotroinBouv yia va Trapadwaoouv Tig YTnpeoieg SAP Expert mou umdpyxouv otnv Evétnra 2.2
TapaTmavw.

H SAP Ba xpnoiyotroinoel ePTTopIKG EUAOYEG TTPOOTIABEIEG VO IKavoTToINaEl TIG aitioelg Epyaciag EoD trou
utToBARBNKav atrd Tov MeAdTn, woTtéco, n SAP dev eyyudtal o1 utmopei f Ba Ikavotroinoel KABe aitnon
Epyaciag EoD 1rou uttoBAnOnke atmod Tov MNeAdtn kai n SAP 8¢ @épel kapia euBlvn o€ TTEPITITWON TToU dev
pTTopEi i dev TANpoi TNV ev Adyw aitnon Epyaciag EoD. H SAP Ba eidotroifiael Tov MeAdTn o€ TTepiTmTwon
TToU Ogv UTTOPEi Va IKavoTToinael Ty aitnon Epyaciag EoD. Edv n SAP ekivrioel Tig epyacieg yia Tnv Epyacia
EoD kai katoTmv dnAwoel 611 dev utropei i 6ev Ba oAokAnpwaoel Tnv ev Adyw Epyacia EoD, n SAP 8a Trapdoxel
oTov MeAdTn £yypa@r €TTEENYNON YIA TOUG AOYOUG QUTAG TNG EVEPYEING.

SAP On-Call Duty Services

H utnpecia SAP On-Call Duty mpoo@épel otov [MeAdTn atmmopakpuouévn mpocfacn pe Tov apuodio
ETMIKOIVWVIag aTov opyavioud utrooTrpigng Tng SAP Trpokelpévou va utrooTnpiéel Tov MeAATn OTIG ONUAVTIKEG
ETTIXEIPNMATIKEG TOU BIOSIKACIEG, KATOTTIV AITuaToG. H emmikoivwvia pe Tnv uttnpeaia SAP On-Call Duty Ba givai
O1a6£a01un yia TNV TooéoTWon Twv ouvoedwy oTnv utinpecia SAP On-Call Duty avd lNepiodo katd 1n didpkeia
Twv YTnpeoiwv MaxAttention Tmou opiletal oto ‘Eyypago lMediou E@apuoynig YTnpeoiwv MaxAttention oo
‘Evrutro MNapayyeAiag ("MoocéoTwon On-Call Duty").

SAP Service Description for SAP MaxAttention Services GREEK v.10-2023 4



24.2.

243.

2.5.
2.5.1.

2.5.2.

25.21.

2522.

25.23.

Mia guvodog YTnpeoiwv SAP On-Call Duty eivai:

a) eite Aeutépa we Kupiakn atmo 1ig 08:00 1o mpwi wg 116 20:00 TO Bpddu Tng idiag Nnuépag oUP@wva PE TNV
TOTTIKF) XPOVIKK) ¢wvn Tou lMeAdTn

B) n Aeutépa wg Kupiakr atd Tig 20:00 1o Bpddu wg Tig 08:00 To Tpwi TNG €TTOUEVNG NUEPAG CUPPWVA UE
TNV TOTTIKA XPOVIKN {wvn Tou IMeAdTn.

MNa va mpoypappartioel o MeAdTn pia utnpecia SAP On-Call Duty 8a mpérmrel va 1o {nTACEl eyypdewg oTov
LTQM A oTtov utrodedelypévo Evowpartwpévo Mépo. O mpoypaupatiopdg g utrnpeciog SAP On-Call Duty
Ba pétrel va yvwaoToTroinBei évTe (5) Bdouddeg vwpitepa.

Service Level Agreement 1ng SAP

H Z0pBaon Emmédou Ymnpeoiwv SAP eivar diabéoiun wg ouotamiké piag déopeuong Ymnpeoiwv SAP
MaxAttention o€ MNeAdTeg TTou €xouv eyypagei aTo MNpoodpTnua YooTthpiEng Tou Product Support for Large
Enterprises Tng SAP (“PSLE”). O1 MeAdTteg oUp@wva ue TN cuupacn mou éxouv cuvawel pe 1n SAP yia Tnv
Emyeipnuatiki YmootApign SAP 6a AdBouv pia SLA cUpgwva pe Toug 6poug TTOU ava@EPOVTal EKEI.

O1 deopevoelg TNG TTaPOKATW XUPPBacng Emmédou Ymnpeoiag (“SLA” 1 “SLAs”) Ba ioxUouv yia 6Aa Ta
TTEPIOTATIKA TOU [eAATN Ta otroia n SAP atrodéxetal 611 £xouv MpotepaidtnTa 1 1 2, Kai Ta oTToia TTANPOUV TIG
TpoUTToBéaelg TTou KaBopidovtal oTo TTapdV, yia TIG eyKaTaoTdoelg Kal Ta ID guoTApatog (“SID”) Tou MeAdtn
KAl TOUG ouvduUaopoUg apIBuwY CUCTAPATOG OTTWG opiletal oTo ‘Eyypago Mediou E@apuoyAg Ynpeoiwv
MaxAttention oto ‘EvTutro MNapayyeAiag. Or ev Adyw SLA Ba Eekivouv 1o TpwTo TTARPeG HugpoAoyiako Tpiunvo
TToU akoAouBei Tn oUvawn Tou Evrutrou MapayyeAiag.

SLA yia Apxikoug Xpévoug ATToKpIong:

a) MepiotaTmikd pe MpotepaidTnTa 1 («MoAU YwnAn»): n SAP Ba atravTdel ota TepioTaTika pe MpotepaidtnTa
1 evtég piag (1) wpag amd Tnv TapaAafn amd Tnv SAP (£IKOCITEGOEPIG WPES TNV NUEPQ, ETTTA NUEPEG TNV
eBOoPAGda) Twv ev AOyw TTePIOTATIKWY PE MpoTepaidtnTa 1. ‘Eva mepioTatikd AapBdvel MpotepaidtnTa 1
€dv 10 TTPORANUA £XEl TTOAU COPBOPEG CUVETTEIEG VIO TIG KAVOVIKEG ETTIXEIPNUATIKEG OUVOANQYEG Kal dev
ETMITPETTEI TNV EKTEAEON ETTEIYOUCAG, KPIOIKNG ETTIXEIPNMOTIKAG Epyaaiag. AuTO YEVIKA TTPOKAAEITaI aTTd TIG
aKOAOUBEG TTEPITITWOEIG: TTARPNG BIAKOTIH TNG AEITOUPYIAG TOU GUOTAPATOG, OUCAEITOUPYIEG KEVTPIKWIV
Aeitoupyiwv SAP, | Kopugaia ZntrApaTta Kal yia Ka0e mrepimtwaon pia d16pbwon dev gival diabéaiun.

B) MepioTaTikd pe MpotepaidtTnTa 2 («YwnAr»): n SAP Ba atmavrdel ota mepioTatik@ pe Mpotepaidtnra 2
evidg TE00GPWY (4) wpwv amd Tnv TTapaAafh amd 1 SAP katd tn didpkeia Tou Qpapiou TotmikoU
Fpageiou NG SAP, Twv ev Adywv TmepioTatikwy pe lMpotepaidtnta 2. ‘Eva mepiotatikd Aappdvel
MpoTepaidTNTa 2 €AV Ol KOVOVIKEG ETTIXEIPNMUATIKEG OUVAAAQYEG eTTNPEAdovVTal ONUAVTIKG Kal dgv gival
oduvarh n ekTEAEON aTrapaitnTwy epyaciwv. Auté utTopei va TTPokANBei atmd eopaipéveg AeiToupyieg n
AgiToupyieg oKaTAAANAEG yia xpron TTou aTraIToUvTal yia TNV €KTEAEGN QUTWV TWV KIVACEWY H/Kal
EPYACIWV.

MNa TepIoadTEPEG TTANPOPOPIES YIa TNV AVTIGTOIXION EMITTEdWYV TTPOTEPAIOTNTAG BEiTE TN Znueiwon SAP 67739
mou eival O1aB8éoiun oTtn Bdon Aedopévwyv Inueiwoewv SAP  otnv  YmooTtApign [MeAatwv SAP
http://support.sap.com/notes.

SLA yia 1o Xpévo Atrékpiong AlopBwTikwyv Evepyeiwv yia Ta Mepiotatikd pe MpotepaidtnTa 1

H SAP 6a mapéxel pia Abon, TTapdkauyn r Tpoypappa evepyeiwy yia Tnv emiAuon (“Alop@wrTiki Evépyeia®)
Tou TTEPIOTATIKOU e MpoTepaidtnTa 1 Tou MeAdTN evidg TeE0odpwy (4) wpwv atrd Tnv TTapaAafn amd tn SAP
(eIKOOITEGOEPIG WPEG TNV NUEPQ, ETITA NUEPES TNV €ROOUAdA) TOU ev Adyw TrepIoTATIKOU pe MpoTepaidtnTa 1.

Edv éva oxédlo dpdong utmoBAnBei otov MeAdTn wg AlopBwTikry Evépyeia, autd 10 oxédio dpdong Ba
mepIAapBavel:
a) Tnv katdoTaon Tng diadikaciag TTiAuoNgG,

B) Ta Tpoypapuatioyéva eméPeva PBAUATA, CUUTTEPIAOKBAVOUEVOU TOU TTPOCDdIOPICHOU TwV UTTEUBUVWY
mopwv TNG SAP

Yy) amaitodvTal eVEPYEIEG TTEAQTWV YIa TNV UTTOOTAPIEN TNG Siadikaaiag emiAuong:
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2524.

2.5.25.

2.5.3.
2.5.3.1.

253.2.

2.5.4.

2.55.

0) oTo péTpo Tou duvaTou, TIPOYPOPMUATIONEVEG NUEPOUNVIES YIa TIG evépyeleg TNG SAP, kai

€) nuepounviakal wpa yia Tnv eMOUEVN evnuépwan katdotaong atmd Tnv SAP. O1 eTTakOAOUBES evNUEPWTEIG
KatdoTtaong Ba TepIAQUBAVOUV pIa TTEPIANWN TWV EVEPYEIWV TTOU ANGBNKav PEXPI AQUuTA Tn OTIYPN, Ta
TTPOYPAUMATIOPEVO €TTOUEVA PAUATA KQI TNV nNUEPOMNVIO Kal WPa yia TV ETTOPEVN €vnUEPWON
KardoTaong.

H SLA yia 1ig AlopBwTikéG Evépyeieg apopd pévo O0To PEPOG TOU XPOVOU ETTECEPYATIAG TOU TTEPICTATIKOU OTN
SAP (“Xpovog Emre€epyaoiag”). O Xpoévog Emeéepyaaiag dev epiAapBdvel Tov XpOvo TTOU TO TTEPIOTATIKO
Bpioketal o€ kardoTaon "Evépyeia TEAGTN™ 1 "lMpoTeivouevn Auon SAP", evw:

a) nkardoTtaon "Evépyeia MeAdTn™ onuaivel 6T To TTEPIOTATIKO TTAPAdAONKe aTov MeAATN. Kai

B) H kardotaon "Mpoteivopevn AVon SAP" avagépetal oto yeyovog Omi n SAP €xel Trapdoxel pia
OI0pBWTIKN EVEPYEIQ OTTWG TTEPIYPAPETAI OTO TTAPOV.

H SLA yia 1 AiopBwTiky Evépyeia Ba Bewpeital KaAugBeioa €dv evidg Tecodpwyv (4) wpwv Xpovou
eme€epyaoiag: n SAP tpoteivel Auon (katdoTaon "Mpoteivopevn Aucon SAP"), Tapdkauyn i Tpoypapua
EVEPYEIWV 1 €AV 0 MNeAATNG CUPPWVNOEI VO PEICEI TO ETTITTEDO TTPOTEPAIOTNTAG TOU TTEPICTATIKOU.

MpoUTtobéoeig:
O1 SLA 8a 1oxUouv pévo étav TAnpouvTal ol akéAouBeg TTPoUTTOBETEIG yia OAa Ta TTEPIGTATIKA:

a) o€ OAeG TIG TTEPITITWOEIG, €KTOG ammd Tnv AvdAuon Baoikrig Aitiag yia MNapaperpotroinuévo Kwdika
olpgwva pe Tv Evotnta 2.6 TapakdaTw, T TTEPIOTATIKA OXETICovTal pe ekdOaeIg Aoyiopikou SAP tTou
Tagivoyouvtal atré T SAP pe TNV KATAOTAGN OTTOOTOAAG «ATTEPIOPITN ATTOGTOAR Y.

B) Ta mepioTaTikG uTroBAAAovTal aTrd Tov MeAdTn oTa AyyAikd pécw Tou ouoTtrpatog SAP Solution Manager
Enterprise Edition guppwva pe Tnv 16TE TpéXoUuca diadikaaia auvdeong emegepyaaiag ouuBaviwy Tng
SAP, n oTroia TTEPIEXEI TIG ATTAPAITNTEG OXETIKEG AETITOUEPEIEG (OTTWG opideTal TN Znueiwaon SAP 16018
] o€ otroladnTToTE HEAAOVTIKN Znueiwan SAP trou avTikaBioTd Tn Znueiwon SAP 16018 ) n SAP va AdBel
METPA VIO TO QVAPEPOUEVO TTEPICTATIKO® KOl

Yy) TTEPIOTOTIKA TTOU OXETICovTal PE TNV €kdoon TTPOIdVTOG Tou AoyiopikoU SAP 10 otroio Aaupdvelr Kipia
Ymootpign A ExteTapévn YTooTApIgn
MNa mepioTaTikd pe mpotepaidTNTa 1, 0 MeEAATNG TTPETTEl VA TTANPOI TIG aKOAoUBEG TTPpoUTIOBECEIG:

a) 1O {ATNMA KAl O ETTIXEIPNUATIKOG AVTIKTUTIOG TOU TTEPIYPAPOVTAI ETTAPKWG UE AETITOUEPEIEG WOTE VA PITTOPET
n SAP va agiohoyrogl To {ATNUA.

B) O MMeAdtng diaBéTel yia emkoivwyvia pe TNV SAP, 24 wpeg TNV nuéEPa, 7 nuépeg Tnv €BOOUAda, Evav
ayyAd@wvo uTrelBUVO ETTIKOIVWVIOG JE EKTTAIBEUCT KOI YVWOEIG ETTAPKEIG yia va BonBroel atnv €TmiAucn
Tou TTEPIOTATIKOU pE MpoTepaidTnTa 1 CUPQWVA UE TIG UTTOXPEWOEIG TOU MeAATN BAoel TOU TTAPOVTOG, Kal

y) Tapéxetar évag utrelBuvog etmKoivwviag he Tov MeAdTn yia To dvolypa Piag atmmoyakpuopévng ouvoeong
O0TO GUCTNUA Kal yIa TNV TTApOXK TwV atmapaitnTwy dedopévwy alvdeang otnv SAP.

E¢aipéoeig

O1 ak6AouBol TUTTOI TTEPIOTATIKWY PE MpoTepaidtnTa 1 e€aipolvTal amd Tig SLA:

a) TTEPICTATIKA TTOU aQopoUV TNV €KS00n, TNV UTToEKd0ON r/Kal TIG AeIToupyieg AoyIopIKOU TTou avaTTuxOnke
€IdIKG yia Tov [MeAdtn (ouptrepihapfBavopévwy, Xwpig TTEPIOPIOPS, GOwv avaTrTixBnkav aTré TIg
Kaivotéueg EmixeipnuaTtikég Avoeig SAP A/kar amd Buyatpikés tng SAP) pe tnv e€aipeon Tou
TTAPAPETPOTTOINUEVOU KWAIKA TTOU €xel dnuioupynBei pe 1o epyaleio avamtugng tng SAP.

B) TrEpIOTATIKA TTOU AQOPOUV €KOOOEIG XWPWYV TIOU aTTOTEAOUV WPEPOG Twv AUCEWV ETTIXEIPNUATIKAG
YT1ooTpIEng Kal TrpaypartotrolouvTal wg add-ons cuvepydTn, BEATIWOEIG 1) TPOTTOTIOIRCEIS EAIpOUVTAl
PNTA, aKOUN Kal av auTég o1 eKOOOEIG Xwpwv dnuioupyrdnkav atd Tn SAP A wia BuyaTtpikh TG SAP, kai

y) 70 Baoiké aitio miow a1rd To TTEPIOTATIKG Oev ival SuaAeiTroupyia, aAAd pia AgiToupyia TTou Agitrel («aitnua
avaTITUENG» ) ) TO TTEPIOTATIKO AVAYETAI O€ AITNUA TTAPOXNG GUUBOUAWV.

MiotTwon Emimrédou YTnpeoiag
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2.55.1.

2552,

2.6.
2.6.1.

2.6.2.

2.6.3.

2.6.4.

27.

H SAP 8a Bewpeital 0TI KAAUWYE TIG UTTOXPEWTEIG TG CUPPWVA PE TIG SLA, 0TTwg opileTal avwTépw, £Gv OpAoEl
€VTOG TOU ETTITPETTTOU XPOVIKOU OPioU KOTA TO EVEVIAVTA TTEVTE TOIG EKATO (95%) TOU GUVOAOU TWV TTEPITITWOEWY
yia 6Aeg TG SLA katd Tn didipkela evog HuepoAoylakoU TpipAvou. Av o MeAdtng uttoBdaAAel AiyoTepa aTré €ikool
(20) mrepioTaTikd (yia To gUvoAo 6Awv Twv SLA) oUpewva ye TiGg SLA TTou opiovtal Trapatdvw KaTtd Tn
Oldpkela otroloudnmote HuepoAoyiakou Tpiprvou oTtn didpkeia Twy YTrnpeoiwv MaxAttention, n SAP 6a
Bewpeital OTI KAAUWE TIG UTTOXPEWOEIG TNG OUP@WVa We TNV SLA, 6TTwg opidetal avwTépw, €dv n SAP dev
uTTEPERN TO XPOVIKO TTAQiCIO TToU opileTal 0T SLA yIa TTEPICOOTEPA aTTO £va TTEPIOTATIKG KATA T OIdpKEIa TOU
avTioToixou HuepoAoyiakou Tpiurvou.

Me tnv em@UAagn Tng Evotntag 2.5.5.1 mapatdvw, €av dev TnpouvTal Ta XpovodiaypauuaTa yia Tig SLA (kGBe
éva "Amotuyia SLA™), Ba ioxUouv ol akdAouBol kavoveg Kal SIadIKATiEG:

a) O lMeAdtng Ba evnuepwoel ypattwg TN SAP yia otroiadAtroTe emKkaAouuevn AtroTtuxia SLA.

B) H SAP Ba digpeuviael TUXOV TETOIOUG I0XUPICUOUG Kal Ba TTapdoXEl yPOTITH) ava@opd TTou aTTodeIKVUEl i
Slaweudel TNV akpifeia TNG agiwaong Tou MeAdT.

y) O MNeAdtng Ba mmapéxel ebhoyn Borndeia otn SAP oTig TTpocTTdBEIEG TNG va dlopBwael TuXOV TTpoBArfuaTa
r d1adikaagieg TTou eutrodifouv TNV IKavoTNTa TNG SAP va IkavoTroifoel Tig SLA.

0) Me TNV €m@QUAAn authg TNG Evotntag 2.5.5, edv pe Bdon Tnv avagopd ammodeixBei Atrotuxia SLA, n SAP
Ba epapudoel pia TTioTwon emédou utrnpeaiag (“SLC”) oTo £TOUEVO TIMOAGYIO TINAPATOG UTTNPETIOG
ActiveAttention Tou MeAdatn ion pe 10 0,25% Tou TiyApatog Ymnpeoiag MaxAttention Tou MeAdTn yia 1o
I0xUov Hpuepoloyiakd Tpiunvo yia kdBe ArmoTtuxio SLA ToU avo@épetal Kal atrodelkvUeTal, PE TNV
em@UAagn avwtatou opiou SLC ava HugpoAoyiako Tpipunvo 5% Tou TipAuatog Y1npeoiag MaxAttention
Tou MeAdTn yia autd To HugpoAoyiakod Tpiunvo.

€) O MeAdtng evnuepwvel T SAP yia kdBe SLC evrdg S1aoTAPATOG €vOg (1) unvég petd Tn ARgn Tou
HuepoAoyiakou Tpiprivou katd 1o otToio TTpoékuye n AtroTuxia SLA.

oT) Aev e@apuoletal SLC ektdg kai edv An@Bei ypaT TA Kal TTARPWG TeKunpiwpévn agiwon SLC tou MeAdTn
améd Tn SAP.

¢) Ta SLC 110U OpiCovTal oTnv TTapouca Evétnta 2.5.5.2 atmmoteAolv Tnv ammokAEIOTIK atTro{nuiwaon Tou
MeAdtn avagopikd pe KAOe eTikaAoUpevn A TTpayuatik Atmotuyia SLA.

AvdaAuon Baoikng Aimiag SAP yia Mapapetpotroinuévo Kwdiké (SAP Root Cause Analysis for Custom Code).

MNa ™n dnuioupyia TTapaueTpoTToinuévou KwdikoU yia Tov MeAdTn pe 1o epyaieio avamtuéng Tng SAP, n SAP
TTapéxel TNV avaAuon Bagikrig aitiag yia TNV UTTOOTAPIEN ONUOVTIKAG aTTOOTOAAG Kal dUvaTal VO TTOPEXEI
kaBodriynon yia Tnv emmiAucn TrepioTaTikolu, oUpewva pe Tig SLA tTou avagépovtal oTig Evétnteg 2.5.2 Tou
1I0XU0UV yIa Ta TTEPIOTATIKG pe MpoTtepaidtnta 1 kai MpoTepaidTnTa 2 TTOU OXETICOVTAI YE TIG TTAPAYWYIKEG
eykataoTdoelg Tou MeAdrn, SID kai cuvduacpoug aplBuwy cuaTAPaTog OTTWG avagépovTal oto ‘Eyypago
Mediou E@appoyng Ymnpeoiwv MaxAttention o€ éva ‘EvTutro MapayyeAiag TTou uttoBARONKe a1md Tov MNeAdTn
oUpewva pe Tnv Evérnra 2.5.3 avwtépw.

Emmpdobeta pe Tig Tpoltrodéacig yia Tnv SLA 1Tou avagépetal atnv Evétnta 2.5.3 mapamdvw, TTpokeIpévou
va Ad&Ber tnv ummnpecia Avdiluong Baoikng Airiag SAP  yia TMapaperpotroinuévo Kwdikd, o
TTAPAPETPOTTOINUEVOG KWAIKOG TOU [MEAATN TTPETTEN va TEKUNPIWOEI CUPPWVA PE Ta EKAOTOTE IgXUOVTA TTPOTUTTA
NG SAP (yia AeTTTOPépEIEG avaTpELTE OTNV 1I0TO0EAIDA hitp://support.sap.com/supportstandards).

H SAP Bewpeital 611 Ikavotrolei Tnv SLA yia TiIg AiopBwTikég Evépyeleg TTou ava@épovTal Ta TTEPIOTATIKA e
MpoTepaidTnNTa 1 TTOU OXETICOVTAI PE TOV TTAPAUETPOTTOINUEVO KWAIKG Tou MeAATN evroTrifovTag TG TTBavEg
Booikég aiTieg yia TO TTEPIOTATIKG KAW/I) TO GOAAUA TOU TTAPAUETPOTIOINUEVOU KWOIKOU Tou MeAdTN.

H AvdAuon Baoikrig Aitiag SAP yia Mapaperpotroinuévo Kwdikd dev TTePIAAUPBAVEl TIG TTAPEXOUEVEG
010pBWOEIG, TOUG EVOAAOKTIKOUG TPOTTOUG QVTIPHETWTTIONG TwV TTPORANUATWY, A TNV €TTIAUGN TTEPICTATIKWY YIA
TOV TTOPOPETPOTTOINUEVO KWOIKG Tou MeEAATN aveEdpTnTa aTrd TO TT0I0G ONUIOUPYNOE TOV TTAPAPETPOTTOINUEVO
KWOIKO Tou MeAdTn. AlopBwaoeig A emmiAuan cupfAaviwy yia XapoKTnpIoTIKA PTTopEl va TTapExovTtal améd Tig
Kaivotéueg Emixeipnuatikég Avoeig SAP oT1o TTAaicio EexwploTAg ouufaong.

SAP Premium Service Level Agreement

SAP Service Description for SAP MaxAttention Services GREEK v.10-2023 7



2.7.1.

2.7.2.

27.21.

27.22.

2.7.23.

27.24.

H Zupowvia Emmédou Ymnpeoiwv SAP Premium ("PSLA» i "PLSA's") diatiBetal wg ouoTarikd HIag
Oéopeuong utnpeociwv SAP MaxAttention oe meAdTeg Tou eyypdgovTtal o1o lMpocdptnua YTrooThpiEng
Emyeiprioewv 1ng SAP ot pia ZopBacn Adesiag XpAong AoyiopikoUu i wg OUuCTaTIKO MIag OECHEUONG
Ymnpeoiwv MaxAttention. Ta PSLA cival emimrAéov Twv ZupBdocswyv EmimTédou YTTNpeoIwY TTOU TTOPEXOVTAI
oTo TAaiolo evog MNpooapTtruatog YooTApIEng EmixeipRoewy o€ pia Zupgwvia Adsiag Xpriong Aoyiouikou
w¢ ouoTaTIké piag déapeuong YTnpeoiwv MaxAttention.

O1 ak6Aoubeg deopeloeig PSLA Ba 1oyxUouv yia 6Aa Ta TrepioTaTik@ MeAdtn mmou n SAP amodéxetal wg
MpotepaidTnTa 2, 3 1 4 (6TTwg opileTan oTn Znueiwon SAP 67739) kai Ta otroia TANpoUv TIG TTPoUTToBéCEIg
TToU KaBopifovtal oTo TTOPOV, Yia TOUG CuVOUACHOUG eykaTdoTaong TTeAATn, SID kal aplBuwy ouoTAPATOG
TT0U KaBopifovTal aTo £yypago Trediou e@apuoyAg YTnpeoiwv MaxAttention og éva ‘Evrutto Mapayyehiag. O1
ev Aoyw PSLAs Ba Eekivouv 1o TTpwTto TTARpeg HuepoAoylakd Tpiunvo mmou akoAouBei Tn alvayn Tou Evritrou
MapayyeAiag.

PSLA yia ApxikoUg Xpévoug ATTOKpIoNG:

a) Mepiotamikd pe MpotepaidtTnTa 2 ("YwnAn™): H SAP Ba amavTdel ota TepioTaTik@ pe Mpotepaidtnta 2
€VTOG OUO0 (2) wpwv a1ré TNV TTapaAapn atté 1 SAP (24 Tnv nuépa, 7 nuEPES TNV EROOUAGDA) TwV eV AdYwW
TEPIOTATIKWY pe Mpotepaidtnta 2. 'Eva mepioTatikd Aapfdver Mpotepaidtnta 2 €dv O KAVOVIKEG
ETTIXEIPNMATIKEG OUVOAAQYEG eTTnpedlovTal onuavTika Kail &gv gival duvarth n eKTEAECH OTTOPAITNTWYV
epyaciwv. Autd PTTopei va TTpokANBEi aTmd eo@aAuéveg AeiTtoupyieg f AsiToupyieg akatGAANAEG yia xprion
TTOU QTTAITOUVTAI VIO TNV EKTEAECT QUTWYV TWV KIVATEWV /KAl EPYACIWV.

B) MNepiotamikd pe MpotepaidtnTa 3 (“Mecaia”):H SAP Ba atmravTdel oTa TepIoTATIKG pe MpoTtepaidtnTa 3
EVTOG TeOOApwY (4) wpwv amd Tnv TTapaAafn amd 1 SAP katd 1 didpkeia Tou Qpapiou ToTkou
pageiou Twv ev Adywv TrepioTaTikwy We MpoTtepaidtnTa 3. ‘Eva mepioTaTiké Aappdvel MpotepaidtnTa 3
av ernpeddovTal ol KAVOVIKEG ETTIXEIPNMATIKEG TUVOAAaYEG. To TTPOBANua auTtd ptropei va TTpokAnBei atréd
€0QOApévEG AsiToupyieg 1 AeiIToupyieg akATAAANAEG yia XPrion TTOU aTTAITOUVTAI VIO TV EKTEAEON AUTWV
TWV KIVACEWV.

y) Mepiotamikd pe Mpotepaidtnta 4 ("XapnAn"): H SAP 6a amavtdel ota mepioTatikd pe MpotepaidTnTa 4
eVTOG OKTW (8) wpwv amrd Tnv TTapaAafn amd 1n SAP katd T didpkela Tou Qpapiou ToTrikoU Mpageiou
TWV ev AOywv TrepioTaTikwy pe MpotepaidtnTa 4. ‘Eva mepiotatikd Aaufavel MNpotepaidtnta 4 av 10
TTPORANUA EXEl MEPIKEG A KOUIA ETITITWON OTIG KAVOVIKEG ETTIXEIPNUOTIKEG GUVAAAQYEG. To TTpORANua
opeileTal o€ AavBaopéveg | PN KATAAANAEG Asitoupyieg Tou dev atraitolvtal KaBnuepiva r TTou
XPNOoIJoTToIo0VTal TTOAU OTTAVIa.

PSLA yia 1o Xpovo Amrokpiong AlopBwTikwv Evepyeiwv yia Ta MepioTatikd pe Mpotepaidtnta 2

H SAP 6a mapéxel AlUoeig | mpdypauua evepyeiv yia Tnv emiduon (“AlopBwtiky Evépyeia”) Tou

TTEPIOTATIKOU pe MpoTepaidTnTa 2 eVTOg TPIWV (3) EPYACINWY NUEPWY aTTO TNV TTapaAafn attd Tn SAP katd Tn

Oldpkeia Tou Qpapiou Totmkou Mpageiou Tou v Adyw TrepioTatikoU pe Mpotepaidtnta 2 ("PCSLA yia

AilopOwrTikA Evépyeia yia MpoTepaidtnTa 2™).

Edv éva ox£dio dpaong uttoAnBei wg AlopbwTiki Evépyeia, autd 1o oxédio dpdong Ba TTepIAauUBAvEI:

a) Tnv kardoTtaon Tng diadikaciag TTiAucng,

B) Ta Tpoypapuatioyéva emépeva PBAUATA, CuPTTEPIAOUBAvVOPEVOU TOU TTPOCdIOPICHOU TwV UTTEUBUVWY
mopwv TNG SAP

y) armairolvTal eVEPYEIEG TTEAATWY YIa TNV UTTOCTAPIEN TNG dladikaagiag eTTiAuong:

0) OT0 PETPO TOu duVATOU, TIPOYPANMATICUEVEG NUEPOUNVIES YIa TIG evépyeleg TNG SAP, kai

€) nUEPOUNVia KOl WPA yia TNV €TTOPEVN evnuépwon Katdataong atrd Tnv SAP. O1 eTTakOAouBEeg evnUEPWTEIG
KaTdoTaong Ba TepIAAUBAVOUV Pia TTEPIANYN TWV EVEPYEIWV TTOU AAPBNKav PéXPI auTr TN OTIYWR, TA
TTPOYPAUMATIOUEVO €TTOUEVA BAUATA KOl TNV NUEPOMNVIO Kal Wpa yia TNV ETTOPEVN evnuépwaon
KardoTaong.

H PSLA yia Tov Xpévo Amékpiong AiopBwTikAg Evépyelag yia MepiaTaTikd pe MpoTtepaidtnTa 2 avapEpeTal
MOVo 07O YEPOG Tou Xpovou eTTegepyaaiag Tou TTepIoTaTIKOU oTn SAP (“Xpoévog Etre§epyaciag”). O Xpdvog
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2.7.25.

2.7.3.
2.7.31.

2.7.3.2.

2.74.

2.75.
2.751.

Emeepyaaiag dev TepIAapBavel Tov Xpdvo TTou To TTEPICTATIKG BpiokeTal o KatdoTaon «Evépyeia TeAGTN» 1)
"MpoTteivopevn Auon SAP", evw:

a) nkardoTtaon "Evépyeia MeAdtn™ onuaivel 6T To TTEPIOTATIKO TTAPAdGONKe aToV MeEAATN. KaI

B) H kardotaon "Mpoteivopevn Avon SAP» avagépetal oto yeyovog OTI n SAP éxel TTapdoxel pia
OI0pBWTIKN EVEPYEIQ OTTWG TTEPIYPAPETAI OTO TTAPOV.

H PSLA yia Tnv AilopBwTikA Evépyeia yia TepioTatikd pe MpoTtepaidtnTa 2 Ba Bewpeital 0TI IKAVOTTOINBNKE av
EVTOG TPIWV (3) EPYACINWY NUEPWYV OTTO TOV XPOVO £TTECEPYATIQg yia TTEPIOTATIKA Pe MpotepaidTnTa 2: n SAP
mpoTeivel AUoEIG i} éva TTpOypauua evepyeiwy, | av o lMeAATNG CUUQWVACEl va MEIWOEl TO ETTITTESO
TIPOTEPAIOTNTAG TOU TTEPIOTATIKOU.

MpouTrobéaeig:
O1 PSLAs Ba 1oxUouv pévo étav TTAnpouvTal ol akOAoUBeG TTPOUTTOBECEIG VIO TA TTEPICTATIKA:

a) o€ OAeG TIG TTEPITITWOEIG, €KTOG ammd Tnv AvdAuon Baoikrig Aitiag yia MNapaperpotroinuévo Kwdika
olpgwva pe Tnv Evotnta 2.6 rapardvw, Ta TTEPIOTATIKA oxeTiCovTal pe ekdO0eIg AoyiouikoUu SAP tTou
Tagivoyouvtal atré T SAP pe TNV KATAOTAGN OTTOOTOAAG «ATTEPIOPITN ATTOGTOAR Y.

B) TrepioTaTikd Tou uttoBdAAovTal ammd Tov Adelouxo oTta AyyAikd péow Tou SAP Solution Manager
Enterprise Edition, cUpugwva pe TNV €KAOTOTE I0XU0oUCA d1adIKaaia oUvdeong BIayEipIoNG TTEPIOTATIKWV
NG SAP TTOU TTEPIEXEI TIG OXETIKEG AETITOPEPEIEG TTOU €ival ATTapaiTNTEG (OTTWG KaBopieTal oTn Znueiwon
SAP 16018 A Tuxév peAAovTIkh Znueiwan SAP 1Tou avTikaBioTd Tn Znueiwon SAP 16018) yia 1n SAP
WOTE VA TTPOREI OE EVEPYEIEG VIO TO AVOPEPOUEVO TTEPIOTATIKO, KOl

Yy) TrepIOTATIKA TTOU OXETiCovTal pe TNV €kdoan TPoidvTog Tou AoyiopikoUu SAP T1o otroio AauBdavel Kupia
Ymootpign A ExteTapévn YTooTApIgn

Ma mepioTaTikd e MpotepaidtnTa 2, o1 akdAoubeg TTPOCBeTeG TTPOUTTOBECEIG TTPETTEl VA TTANpOoUvVTal AT TovV

MeAan:

a) 1O {ATNMA KAl O ETTIXEIPNUATIKOG QVTIKTUTTOG TOU TTEPIYPAPOVTAI ETTAPKWG HE AETITOUEPEIEG WOTE VA PTTOPET
n SAP va aglohoynoel To {ATNUa.

B) O MeAdtng di0BETel yia emkoivwyvia pe TNV SAP, 24 wpeg TNV nuépa, 7 nuépeg Tnv eBOOuAda, évav
ayyAd@wvo utrelBuVOo ETTIKOIVWVIOG JE EKTTAIBEUCT KOl YVWOEIG ETTAPKEIG yia va Bonbroel aTnv €TiAucn
TOU TTEPIOTATIKOU pE MpoTepaidTnTa 2 CUUQWVA UE TIG UTTOXPEWOEIG TOU IMeAATN Bdoel TOU TTAPOVTOG, Kal

Yy) TTapéXeTal évag utreUBuvog ETTIKOIVWVIAG PE Tov MeAGTN yia TO Avolyua PIaG OTTOUOKPUOUEVNG OUVOEDNG
O0TO GUGTNUA Kal yIa TNV TTApOXK TwV atmmapaitnTwy dedopévwy auivdeang otnv SAP.

E¢aipéosig.
O1 akbAouBoi TUTTOI TTEPIOTATIKWY £€aIpoUvTal atrd TIg PSLA:

a) TTEPIOTATIKA TTOU a@opouv Tnv €kdoarn, Tnv utroékdoon r/kal TIG Asiroupyieg Aoyiopikou SAP TTou
avaTTuxenke €101kd yia Tov MeAdTn (ouptrepiAauBavopévwy, Xwpig TTepIopIoud, 6cwv avamTiyxdnkav
amé TIg Kaivotopeg Emixeipnuatikég Auoeig SAP fi/kal amd Buyarpikég Tng SAP) pe Tnv egaipeon Tou
TTAPAPETPOTTOINUEVOU KWAIKA TTOU €xel dnuioupynBei pe 1o epyaleio avamtugng tng SAP.

B) TrepIOTATIKA TTOU AQOPOUV €KOOOEIG XWPWYV TIOU aTTOTEAOUV WEPOG Twv AUCEWV ETTIXEIPNUATIKAG
YmooTtApIgng Kal TrpayparotrolodvTal wg add-ons cuvepydTn, BEATIWOEIG i TPOTTOTIOINCEIG £€aipoUvVTal
PNTA, aKOUN Kal av auTéG o1 eKOOOEIG Xwpwv dnuioupyrdnkav atd Tn SAP A wia Buyatpikh TG SAP, kai

y) TO Baoikd aiTio Triow a1rod TO TTEPIOTATIKO eV €ival SuaAgiToupyia, aAAd pia AeiToupyia TTou AgiTTel («aiTnua
avAaTITUENGY ) ) TO TTEPIOTATIKO AVAYETAI O€ AITNUA TTAPOXNG GUUBOUAWV.

MioTwon Emimmédou YTrnpeoiag

H SAP Ba Bewpeital 611 KAAUWE TIG UTTOXPEWOEIG TG CUUQWVA e TIG PSLAS, 6TTwg opileTal avwTépw, €4V
OpdAoel EVTOG TOU ETTITPETTTOU XPOVIKOU OpPioU KOTA TO €VEVAVTA TTEVTE TOIG €KaT (95%) TOU CUVOAOU TwV
TTEPITTITWOEWV YIa OAeG TIG PSLAS katd Tn didpkeia evdg HuepoloyiakoU TpigAvou. ZTnv TEPITITWON KOTd TNV
otroia o MeAdTng uttoBdAAel AiydTepa atrd eikoal (20) TrepioTaTikd (yia To gUvoAo 6Awv Twv PSLA) gUppwva
pe TiIg PSLA trou opifovTal Trapatmdvw Katd Tn didpkela oroloudiTToTe HugpoAoyiakoU Tpiurivou oTn didpkeia
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2.752.

2.38.
2.8.1.

2.8.2.

2.8.3.

Twv YTnpeoiwv MaxAttention, o MeAdTNg cup@wvei 611 n SAP Ba Bewpeital 6TI KAAUWE TIG UTTOXPEWOEIG TNG
oUp@wva pe TNV PSLA, é1Twg opileTal avwTépw, €av n SAP dev utrepén 1o XpOoVIKO TTAQICIO TToU OpileTal oTn
PSLA yia mepioooTepa atrd £va epioTaTikéd Katd Tn didpkeia Tou avTioTolxou HuepoAoyiakoU Tpiurvou.

Me Tnv em@UAagn NG Evotntag 2.7.5.1 mapamdvw, €dv dev TnpouvTal Ta Xpovodiaypduuata yia 1ig PSLA
(k&Be €va "AtroTuyia PSLA™), 6a ioxUouv o1 akdAouBol kavoveg Kail dIadIKaaieg:

a) O MeAdtng Ba evnuepwoel ypamtwg Tn SAP yia otroiadrtroTe emkaAoupevn Atrotuyia PSLA.

B) H SAP Ba digpeuvroel TUXOV TETOIOUG IOXUPICHOUG Kal Ba TTapAo el YPOTITH avapopd TTou aTTOdEIKVUEI I
Slawyeldel TNV akpifeia Tng agiwong Tou MeAdTn.

y) O NeAdrng Ba mrapéxer etAoyn Borbeia atn SAP oTig TTpoaTrdBelég TnG va dlopBwael TuXOV TTpoBAfuaTa
1 dladikacieg TTou gutrodifouv Tnv IKavoTnTa TNG SAP va ikavotroifoel Tig PSLA.

0) Me TNV em@UAagn autng TNG EvotnTtag 2.7.5, edv pe Baon Tnv avagopd atmodeixBei AmoTtuyia SLA, n SAP
Ba epapudoel pia TioTwon emédou uttnpeciag premium (“PSLC”) a1o emduevo TINOAGYIO TIUAPATOG
uttnpeoiag ActiveAttention tou MeAdTn ion pe 10 0,25% Ttou TipAupaTtog Ymnpeoiag MaxAttention Tou
MeAdTn yia Tnv 1ox0ov HuegpoAoyiokd Tpiunvo yia kdBe Amotuxia PSLA 10U avagépetal Kai
amodelkvUeTal, e TNV M@QUAaEN avwTatou opiou PSLC avd HuegpoAoyiakd Tpiunvo 5% Ttou TiyAuartog
Ymnpeoiag MaxAttention Tou MeAdTn yia autd 10 HugpoAoyiakd Tpiunvo.

€) O MeAdtng evnuepwvel TN SAP yia kdBe PSLC evtog diaotipatog evog (1) pnvég Petd tn ARgn Tou
HuepoAoyiakou Tpiurvou kKatd To otroio TTpoékuye n ATroTtuxia PSLA.

oT) Agv e@apuodetal PSLC ekTog Kal v An@Oei ypatrTA Kal TTARPpwG Tekpnpiwpévn agiwon PSLC tou MeAdTn
atéd Tn SAP, kal

¢) To PSLC mou opiletal oTnv Tapouca EvétnTa 2.7.5.2 atmoTteAei Tnv amToKAEIOTIKA atronuiwon Tou MeAdTn
ava@opika pe KABe emkalouuevn A TTpaypatiki Atrotuyia PSLA.

Ymnpeoia SAP Accelerated Incident Management (“AlM”)

H SAP 6a mopéxel mpéofacn o ayyAOQwvo E€TMWVULO OPUOdIO ETTIKOIVWVIAG €VTOG TOU Opyaviouou
uttooTApIENG TNG SAP (“SAP Incident Manager”), petagu 8:30 .. £wg 5:30 p.y. TOTIKA wpea, AsuTépa Ewg
Mapaokeun, €kTOG €AV CUPQWVNBOET dIAPOPETIKA YPaTITWG atrd Ta Pépn, yia va uttooTApIEN Tou MeAdTn oTn
BeATioToTToiNON TNG £TECepyaaiag TrepioTaTIKWV MpoTepaidtnTag 1 Kai MpoTepaIdTNTag 2 OTTWG OpPileTal OTNV
I0xUouca Zuppwvia YtmootApigng SAP. H avtioToixion Tou SAP Incident Manager 6a cupfei eviog £€1 (6)
gBoouddwv atrod Tn auvayn Tou Evrimou MapayyeAiag.

O SAP Incident Manager Trapéxel:

a) Tnv dpacTnpidTnTa TTEPICTATIKOU Kal TNV TrapakoAolBnon Tng Katdotaong TIEPIOTOTIKWY E
MpotepaidtnTa 1 Kau MpotepaidTnTa 2,

B) Tnv Onuioupyia ava@opdg TAONG TNG KATACTACNG TOU TTEPICTATIKOU O€ OAEG TIG TTPOTEPAIOTNTEG
TTEPIOTATIKWY TOU lMeAATN,

y) Tnv/Tig ouvodo/oug evioxuong Tng d1adikaciag dIaxEipIong TTEPICTATIKWY, KAl

0) TIG TTEPIOBIKEG ATTOUOKPUCUEVEG OUVAVTATEIG PE TOV [EAGTN TTPOKEIPEVOU va ETTAVEEETAOTEI N KATdoTACON
TWV TTEPICTATIKWY TOU [MeAATN.

EmirAéov, n SAP Ba d1aBéael évav dIaxeIpIoTH KPIoIUWV KATAGTAGEWY £VTOG TOU OPYAVIOUOU UTTOOTAPIENG TNG
SAP yia va cuvTovigel €€ amooTdoewg f/kal va Bondroel pia eagr diaxeipiong TTou €Xel OPICTEl aTTd TOV
meAdTn ("YmrevBuvog Emikoivwviag MeAdarn™) pe tepiotatika pe Mpotepaidotnta 1. O oplopdg evog
OlaxeIpIoTH KPIoIHWY KaTtaoTdoewyv Ba TTpaypartotroindei mepimou 1 wpa PeTd 1O aitnua Tou MeAdTn TToU
TeEKunplwveTal o éva TrepIoTaTikG pe TMpotepaidtnta 1. O  avTIOTOIXIONEVOG DIAXEIPIOTAG  KPICIUWY
KaraoTacswyv Ba gival diabéaipyog oTov YTreuBuvo Emikoivwviag MeAdTn kai 6a mapaucivel SiabEaiyog PEXpPI
TO VWPITEPO aTtTd Ta akdAouba:

a) emiluon f TTapdkapyn Tou TrepIOTaTIKOU pe MpoTepaidtnTa 1+

B) peiwon Tou eTTTEDOU TTPOTEPAIOTNTAG TTEPIOTATIKOU O ETTITTESO TTPOTEPAIOTNTAG DIAPOPETIKO ATTO TNV
MpotepaidTnTa 1,
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2.8.4.

2.8.5.

2.8.6.

2.8.7.

2.9.

3.2.

Y) Oupowvia Twv PEPWV YIA TNV ATTEUTTAOKK TOU AvTIOTOIXIOUEVOU atéuou TG SAP.

O1 Ymrnpeaieg AIM Ba 1oxUouv pévo o€ TTEPIOTATIKA TTOU OXETICOVTAl PE TNV €KOOON TTPOIOVTOG TOU AOYICHIKOU
SAP 10 omroio AauBdvel Kipia Ymrootrpign r EkteTapévn YroaTtApign

O1 Ymrnpeoieg AIM Ba TTapéxovTal aTToKAEIOTIKA yia €TTAEYPEVOUG OUVOUAOHOUG eyKaTAoTOONG TrEAGTN, SID
Kal apiBPou cucTtAparog A/kal eykatdoTtacn MeAdTn, Ymnpeoia SAP Cloud kai uvduacpoUg avayvwpiaTIKoUu
pIoBwTr TToU KaBopilovTal ato ‘Eyypago Mediou Epapuoyng Ymnpeoiwv SAP MaxAttention o éva ‘Evtutto
Mapayyehiag. O TleAdtng pmopei va emAégel Yminpeoieg AIM yia mig Ymnpeoieg SAP Cloud Tou
mpocdiopiovtal oTn Znueiwon SAP 2649568.

O MeAdTng Ba Tpoadiopioel péxpl TPeIG (3) KATAANAEG ayyAdowveg eTapég ("Etragri/ég AIM NMeAdrn™) kai
Ba Trapéxel Ta oToixeia TNG ema@ng (ouykekpipéva Tnv dielBuvon e-mail kalr Tov apiBud TnAs@wvou) oTa
mAaiola NG oToiag ptropei va emkoivwvhoel e v Emaery AIM Ttou MeAdtn. O1 Ymnpeaieg AIM Ba
TTapadoBolv aTToKAEIOTIKA OTNV/OTIG avTioToIxiIopévn/eg ETragr/ég AIM Tou MeAdTn.

Qg Trpoctoiyacia yia Tnv TTapddoon Twv Ymnpeoiwv AlM, tTwv Emaewv AIM Tou [MeAdTn kai TOU
avTioToixioyévou Aiaxeipiot Mepiotamikod SAP Ba Trpémel va ekteAéoel amd koivou pia (1) apxikn
ATTOUOKPUCHEVN OUVAVTNON JIAUOPPWONG.

H Baoikn YmooTtrpign SAP yia Kaivotéueg Emixeipnuatikég Atoeig ("YmrooTinpign IDP™)

H Ytootipign IDP mapéxel uttnpecieg uttooTAPIENG SlaxXEipIiong TTEPIOTATIKOU OTTWG opidovTal aTo MapdpTtnua
1 TTOU ETMICUVATITETAI OTO TTAPOV yIa OAa Ta XapakTnpioTIKG TTou TTapadidovTal Kal gival atmodekTd atmd Tov
MeAdTn olpewva pe 10 ‘Eyypago(a) Mediou Egappoyrig Kaivotépwy Emixeipnuatikwv AUcEwv oUP@wva PE
‘Evrutro MNapayyeAiag Trou opidetal og ‘Eyypago MNediou Epappoyng YTnpeoiwv MaxAttention o€ éva ‘Evrutio
MapayyeAiog ("EmAE§Ino’Eyypago Mediou E@appoyng Ymrootapigng IDP™) eCaipoupévou Tou AoyiouIKoU
aTo 0TT0i0 1I0XUoUV €10IKA CUP@WVa UTTOOTAPIENG Aoyiguikou (To otroio TrepIAapBdvel aAAG Sev TrepiopileTal
ota SAP Enterprise Support i SAP Product Support for Large Enterprises).

AIAXEIPIZH AEZMEYZHZ

Ka&Be pépog Ba kabopioel évav Alaxeipioti Aéopeuong. O Alaxeipiotig Aéopeuong tng SAP Ba eival o
avtioToixiopyévog LTQM. O Aiaxeipiotig Aéopeuong Tou MeAdtn Ba mpétrel va piIAdel AyyAika Kal va gival
€¢ouciodoTnuEVOS va AapBAvel TIG aTTapaiTnTEG ATTOPACEIG yia Tov MeAETN ) va €papuOlel QUTEG TIG ATTOPATEIG
Xwpig adikaioAdynTn kabuaTépnan. AuTtoi ol AlaxeipioTég Aéopeuong Ba ouvepyaddovTal GTeVA PeTagu Toug yia
N Olaxeipion Twv 6pwv TG Zupewviag. O1 YTinpeoieg MaxAttention TTou ekTeAéOTnKOV QTG TOUG
avTigToIxiopévog Topoug SAP Ba cuvTtoviovtal pe Tov AlaxeipioT Aéopeuong Tou MeAdTn

EmmAéov, Ta pépn Ba diefdyouv TOKTIKEG OGUVAVTAOEIG OTEAEXWV KaTd Tn JIdpKela TNG TTEPIGdOU TwvV
Ymnpeoiwv MaxAttention (“ZuvavrTioeig ZTeAeXwv”). AuTEG 01 ZuvavThoElg ZTEAEXWY Ba TTpAyHATOTTOIOUVTAI
Ox1 Aiyétepo amrd pia popd avd TPINNVo OTIG WPES KAl NHEPOUNVIEG TTOU €XOUV CUPQWVNOEI aTTd KoIvou aTrd
Ta pépn. O OKOTTOG TWV ZuvavTioewy XTEAEXWV gival N avaBewpnan, oulATnon Kal apoifaio cupewvia yia
TTEPAITEPW PETPA TTOU TTPETTEI va ANgBOoUV yia TNV ETTITEUEN TwV OKOTIWV Twv YTpeoiwv MaxAttention Trou
Io0XUouv Bdoel Tng ekdoTote I1oxUouoag kardotaong YTnpeoiag MaxAttention. KaBe ouvdavinon 6a
mepIAaPBAvEl  pIa  avagopd  KatdoTacng  yia TV TTPoodo  OTIG  POOCIKEG  TTEPIOXEG  €0TIOONG,
oupTrepIAapBavopévwy, aAAd Xwpig va TreplopieTal o€, TwV £EAG:

a) AgioAdynon Tng Tpoddou cUP@wva e To IoxUov TTpoypauua YTnpeoiwyv MaxAttention o€ oUykpion e
TIG Baoikég oupewvnuéveg TreploxEg evolagépovtog, Ta KPI kai To oxédio déapeuang Twv YTINPECIWV
MaxAttention .

B) Avayvwpion Twv KIVOUVWVY Kal/fj Twv KABUOTEPOEWY TTOU UTTOPEl va B€gouv a€ Kivduvo Tnv ammédoon
NG AUong AoyiopikoU SAP Tou MeAdTn cuptTepIAapBavopévwy Twv TTPOTAgEwv dupAuvang Tou Kivouvou

y) YAotroinon mpotdoewy,
0) ZulATnon yia Ta eKKpeUn BéuaTa kal TuxOv atraitioels aAAayAg Kal atrd Ta dU0 pépn, Kal
€)  ZXETIKEG AETITOPEPEIEG TTOU APOPOUV TNV OPYAVWaAN KAl TOV TTPOYPAUMATIOUO TOU £PYOU.

Tnv €kBeon TNG ouvavTnong TPETTEI va TNV TTPOETOINAoEl 0 AlaxeipioTAg Aéopguong Tng SAP kal va Tnv
TpowBAaTel oTov AlaxeipioTr) Aéopeuang Tou MeAdTn yia €ykpion. Av o AlaxelpioTig Aéopeuong Tou MeAdTn
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3.3.

3.4.

5.2.

5.3.

54.

Oev augiofBnTioel eyypdewg Tnv ékBeon eviog TpidvTa (30) epydoiywy nUEpWV amd Tnv Trapalafn Tng
avaQEPOVTAG OUYKEKPIUEVEG aAAayEG yia Tnv €kBean, n €kBeon Ba Bewpeital 611 emPBefaiwdnke atmd TOV
MeAdTn . Ta pépn Ba ouvepyaoToUv Pe KaAr TTioTn yia TNV €miAuon Twv aiItfoswv aAAayng TngG ékBeang kai Ba
XOPNYNoouv TIG TENIKEG EKOOOEIG YIa £yYKPIOTN Kal atrodoXH.

SAP Cloud Governance

Edv o MeAdtng éxel eyypagei ato SAP Preferred Care, otnv ékdoon cloud r)/kai oto SAP Preferred Success,
otnv ékdoaon cloud, or Eidikoi YTmooTApigng (6mmwg opidovrtal otnv MoAmik YTTooTAPIENG yia TIS YTTNpEeaieg
SAP Cloud) 8a ocuptrepiAn@Bouv oTn diaxeipion déopeuong Twv uttnpeoiwy MaxAttention Services [OnA.
Suppetoxn o€ EkTeAeoTikég ZuvedpIAOEIG, OUVTOVIONOG dPACTNPIOTATWY WE TOV/TOUG QVTIOTOIXIOHEVO/OUG
Alaxeipioti Aéopguong] TTou TTepIypdg@ovTal oTnyv TTapouca Evotnta 3 katd tn Sidpkela 1I0XU0G Twv YTTNPECSIWV
MaxAttention kai yia 600 didoTnua o MeAdTNg cuveyicel va gival ouvdpopntig oto SAP Preferred Care, ékdoon
cloud kai/rj To SAP Preferred Success, ékdoon cloud.

H ouvepyaaia otroloudnToTe TpiToU GUPBOUAOU GuvepydTn Tou MeAdTn ("Zuvepydrng MeAdTn™) ivail kpioiun
yIQ TNV €MITUXIO TWV JEPOVWHEVWY deapeloewy TNG YTInpeoiag MaxAttention. O MeAdtng Ba diac@aAioel 6T
0 &v AOyw Zuvepydtng MeAdtng Ba ocuppop@uwveTal Pe TIG uBUveg Tou MMeAdTn, Tnv Trapouca MSD kai
otroiodiTote 'Eyypago Mediou E@appoyrig Ymnpeoiwv MaxAttention oto ‘Eviumo MapayyeAiag, kai Ba
ouvepyddetal pe T SAP av {nTnBei péoa o€ Aoyika TTAaioia amd 1n SAP trpokeiyévou n SAP va eKTTANPWOEl
TIG UTTOXPEWOEIG TNG oUupwva pe Tnv MSD kai Ta ‘Eyypaga MNediou E@apuoyng Ympeoiwv MaxAttention oto
‘Evrutro MNapayyeAiag.

ANAITHZEIX MEAATH
MNa va AauBavel 1ig Ytinpeoieg MaxAttention oto Aaioio eviog Evritrou MNapayyeAiag, o MeAdTng TTpémel:

a) va ouvexioel va KatadAel OAa Ta TINAPOTA UTTOOTAPIENG (BNAASK, TIMAUATA UTTOOTAPIENG ETTIXEIPACEWV N
TIMAUOTA UTTOOTAPIENG TTPOIGVTWY YIa HEYAAEG ETTIXEIPNOEIG) CUPGWVA PE TN Zupgwvia Adeiag XpAong.

B) €dAGAWG va eKTTANPWVEl TIG UTTOXPEWOEIG Tou Bdaoel Tng Adeiag Xpriong, Tou GTC, tng Evrutou
MapayyeAiag kai Tou ‘Eyypagou Mediou Epapuoyng Ynpeoiwv MaxAttention, kai

Y) va TTapéxel ammouOKpuopévn ouvdeon kal TTpocfacn Oedouévwyv olu@wva pe 10 poocdpTnua
YTmooTtpigng.

FENIKEZ AIATAZEIZ

O1 avTioToixiopévol Evowparwpévol Mopor Ba dikaiolvtal TNV KAVOVIKA €Trola ddela OTTwG opideTal oTnv
ouppaon epyaciag Toug pe TNV SAP 1 GAAn BuyaTtpikn etaipeia TG SAP.

lMNa va diac@alioTei N ATTOTEAEOUATIKA ETTIKOIVWYVIA, n yAwooa yia TV Tmapddoon Twv YTTNPECIWV
MaxAttention Ba eival Ta AyyAikd. O1 OXeTIKEG TTANPOPOPIEG TTOU OXETICOVTAI PE TIG HEMOVWHEVES YTTNPEDIEG
MaxAttention 8a Trapéxovta oToug TOpoug TG SAP aTa AyyAikd.

O1 avTioToIXIOPEVOI TTOPOI SAP (CUUTTEPIAAUBAVOUEVWY TWV QVTIOTOIXIOPEVWY Evowpatwuévwy Moépwv)
pTTOpEi TTEPIOTACIaKA va eKTEAOUV dpacTnpIdTNTES YTINpeoiwv MaxAttention, cupgwva pe 1o TTapodv, atréd Ta
ypageia TnG SAP.

To medio e@appoyng Twv YTnpeoiwv MaxAttention Trou TrapéxovTal atré 1 SAP ptropei va aAAGlel eTnoiwg
amé TN SAP omroladATToTE GTIYUA WE TTponyoUuevn £yypagn eidoTroinon eviog evevivia (90) nuepWV yia va
TTAPOUCIACEl TNV avATITUEN TOUu AOYICHIKOU SAP Kal TwV TEXVIKWYV TTAEOVEKTNUATWY, Kal EQOCOV Ol aAAayEG
oTo TTedio epappoyng Twy YTnpeoiwv MaxAttention 1o0xUouv yia TTAPOUOIEG TTEPITITWOEIG TwV TTEAATWV SAP
Tou Aappdvouv Tig uttnpeaieg MaxAttention otnv Mepioxn 6Twg opideTal oTnv IcxUouca ZUuBacn Adeiag
Xprong Tng SAP. Av n SAP aokroel To SIKaiwpd TNG va aAAdSel To Tredio eQapuoyng cUuewva P Tnv Evotnta
5.4, kal auTég ol aAAay€g dev yivouv atmodekTEG aTro Tov MeAATn, o MeAdTNG €&l To dIKaiwpa va KatayyeiAel To
‘Eyypago Mediou Egapuoyng Ymnpeoiwv MaxAttention oto ‘Evrutro MNapayyeAiag TTou eTnpedgeTal atmo TIG eV
Aéyw aAAayég Tou Trediou epappoyng katd Tn ARgn Tng Tepiddou Twv evevivta (90) nuepwv. Av o MeAdTng
Oev katayyeilel Tn oUpPacn evidg Tng TrpokaBopiopévng Trepiddou, Bwpeital Ti oI aAAayEég eival aTTOSEKTEG
atréd Tov MNeAdrn.
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5.5. Ta TigApaTa uTTokeIvTal va aAAGgouv pia @opd avd nuepoloyiakod £tog péxpl 90 (evevAvTa) NuéPEG TPV atrd
TNV éyypaen €idotroinon atov MeAdtn. Av n SAP aokioel 1o dikaiwud TNG va aAA&Eel Ta TIpAuaTa cUP@Wva
ME TNV TTpOoNyoUpEVn TTaPAYPaQO Kail o aAAayEg Oev yivouv atmodekTég atrd Tov MeAdTn, o MNeAdrng duvartal va
katayyeiAel To ‘Eyypago(a) Mediou E@apuoyng Ymnpeoiwv MaxAttention Twv Eviumwy MapayyeAiag mou
eTTnpeddeTal ammd Tnv aAAayn Tou TINAUOTOG PE ypaTITh €idoTToinon TpidvTta (30) nuepwyv atmd Tnv TTapaAafn
atéd Tov MeAdtn Tng e1dotroinong TG SAP TTou a@opd Tnv CuyKeKpIévn aAAayf oTa TINAPATA PE 1I0X0 WG TO
TENOG TOU €KAOTOTE NUEPOAOYIOKOU £TOUG OTO OTTOI0 €xel TTpayuaTtoTroin®ei n aAAayn. Av o MeAdtng dev
KatayyeiAel TN ogupBaon eviég TnG Trpokabopiopévng TTepIddou, Bwpeital OTI oI aAAayég TIMAPATOG Eival
atrodeKTEG aTTO ToV [MeAdTN.

5.6. O1 YTinpeaieg MaxAttention 8Ba Afgouv Tnv idia nuepounvia pe:

a) Tuxov Afén Tou MpooapTiuaTog Bdoel TNg Adgiag XpAong: 1

B) otroiadrToTe aAAayr MeAdTn otn cuvdpopr| uttooTAPIENg SAP (dnAadr SAP Enterprise Support fj SAP
Product Support for Large Enterprises) oo SAP Standard Support.
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1.1.

1.2.

1.3.

1.4.

1.5.

2.2.

2.3.

MapdpTnua 1

H Baoiki YmooTtipign SAP yia Kaivotopeg Emixeipnparikég Aioeig

To apdv MNapdptnua diETel TV TTapoxr Baoiking YmootApigng yia Kaivotéueg EmixeipnuaTtikég Avoeig SAP,
OTTWG opiCeTal TTepaITEPw oTo TTaPoV ("YtrootAeién IDP") yia 6Aa Ta XapakTnpioTikd, O0TTwG opideTal oTnv
evotnTa 1.3 KaTWwoI, 61T0U, £€QIPOUNEVOU TOU AOYIGHIKOU OTO OTTOIOU I0XU0UV GUUQWVA €I8IKNAG UTTOOTAPIENG
(Ta omroia TrepIAauBavouv aAAd dev TrepiopiCovtal ota SAP Enterprise Support 1 SAP Product Support for
Large Enterprises).

OPIZMOI

"Baoiké Aoyiopiké™: a Toug okotroUg Tou Tapoviog lMpooapthparog, o 6pog "Bacikd Aoylopike”
avagépetal oTo AoyIoHIKO SAP a1ré TO 0OTT0i0 £€apTATAI/KAI IE TO OTTOIO AEITOUPYEI N EYKATACTACN KAl N XPrion
TwV XOopaKTNPIoTIKWYV. 10 AoyIopIké Baong dev £xel Tapaxwpndei ddeia xpriong cUN@wva Je TNV TTapoloa
‘ExBeon kai TTPETTEl va Tou TTapaywpnBei ddeia xpriong EexwpioTd.

"Znueio Emkoivwviag MeAdTn™: MNa Toug okotmoUg Tng TTapoucag ‘ExkBeong, o 6pog "Znueio ETmkovwviag
MeAdTn" avagépetal oTo ToToTroinuévo Kévipo Egeidikeuong MeAdatwy ("COE MeAaTwv")  aToug utraAAAoug
Tou lMeAdTn Trou €xouv To diKaiwpa va ¢ntioouv utnpeaieg Yootpigng IDP. MNa 1o COE MeAatwv 1axUouv
ol OXeTIKoi 6pol kal TpouTtroBéoelig Tou MpooapTAuatog YTooTtApIEns. Av dev uttdpyel diabéoiyo COE
MeAaTtwy, o1 uTTAAANAOI TTou £xouv To dIKaiwpa va ¢nTcouv utinpeaieg YrooTtrpigng IDP Ba pétrel va €xouv
avakoIvweei eyypdewg atré Tov MNeAdTtn otn SAP.

"XapakTnpioTikG": [Na Toug okotroug TnG TTapouoag ‘EkBeong, n avagopd o€ "XapakTnpioTiK&" dnAwvel To
AOYIOUIKO 1 TNV AEITOUPYIKOTNTA KAl TNV TEKUNPiwar Tou TTou ayépace o MeAdtng amméd tnv SAP cUupwva pe
10 EmA£EIpo Eyypago Mediou E@appoyng YmoatApigng IDP Tou Eyypdgou Mediou E@appoyng YTnpeoiwv
MaxAttention oto ‘EvTtutro MNapayyeAiag.

"Mapaywylké Zuotnua™: lNa Toug okomoUg Tng Trapouoag ‘EkBeong, o épog "Mapaywyikd Zuotnua”
avagépeTal OoTo  Trapaywylikd oUoTnua OTO OTT0I0  €yKATaoTAONKav Ta XAPAKTNPIOTIKG, TO OTT0i0
XPNOIMOTIOINBNKE YIa KAVOVIKEG ETTIXEIPNMUATIKEG O10dIKATIEG KAl OTTOU KaTaypd@nkav Ta dedopéva Tou MeAdTn.

"Aoyiopiké SAP": I'a Toug okoTToug TnG TTapoucag ‘EkBeang, o 6pog "Aoyiouikd SAP" avagépetal o€ OAo To
AOYIOUIKO YIa TO OTToi0 TTapaxwprRonke adeia xprong atré Tnv SAP otov MNeAdtn duvapel Tng ZuuBaong Adeiag
XpAong Aoyiouikou.

H BAZIKH YNOZTHPI=H SAP IN'A KAINOTOMEZX ENIXEIPHMATIKEZ AYZEIX

H Ytmootipign IDP 1mou Trapéxetal cupgwva ue TNy Trapouca ‘EkBeon tepiopiletal ota XapoKTnPIoTIKE TTOU
Tapadéonkav, Kai £yivav atrodekTd ato Tov MeAdTn, oluewva pe 1o ETAESIuo Eyypago Mediou E@apuoynig
Ymootpigng IDP 1mou avagépetal oto ‘Eyypago Mediou E@apuoyrg Ymnpeoiwv MaxAttention oto ‘Eviutio
MapayyeAiag. O1 uttnpecieg YmooTtrpigng IDP utrooTnpiouv Tnv AITOUPYIKOTNTA TwV XAPOKTNPIOTIKWY HE TIG
ekd60¢€Ig Tou AoyiopikoU Baong kai aTo epifdAAov Texvoloyiag TAnpo@opiwv ("IT») 6TTwg opieTal cUpwva
pe Ta avTtioToixa EmAEEIpa ‘Eyypaga Mediou Epappoynig YmootApiEng IDP kal Tnv OXETIKA TEKUNPIWaT TOUG.

YmootApign IDP yia ekeiva Ta EmAEEIa ‘Eyypaga MNediou Epapuoyng YmooTtApigng IDP é1ou n ammodoxr Twv
XapakTnpIoTIKWVY atro Tov MNeAdTtn Ba Tpaypatotroindei katd mn d1dpKela TNG TTEPIOAOU 10XU0G TWV YTINPECIWV
MaxAttention evog Eyypdgou Mediou E@apuoyng Ymnpeoiwv MaxAttention og éva ‘Evutro MNapayyeAiag, Ba
EekIvAoEl aTTd TNV TTPWTN NUEPA TOU PAvVA TTOU aKOAOUBEi Tnv ekTéAeon atrd Tov MeAdTn piag TpoTrotroinong
oTo ‘Evtutro MapayyeAiag Trou evepyotrolei Tnv Yoot pign IDP cupgwva ue éva Eyypago Mediou E@appoyng
Ymnpeoiwv MaxAttention og ‘Evrutro MapayyeAiag. OAo 1o GAAo Noyiapikd SAP 1Tou éxel AdBel ddeia amréd Tov
MeAdTn olUpowva pe Tn ZOpBacn Adeiag Xpriong AoyiouikoU €xel e€aipeBei pnTwg ammd TIG UTTNPEDIEG
Ymootpigng IDP 1Tou TrapéxovTal cUu@wva Je TNy Trapouca ‘EkBeon.

H Ymrootrpign IDP trapéxetal katd 1o Qpdpio TotmikoU pageiou kai TrepIAapBAvel Ta €§NG:

a) Aiaxeipion mepioTaTikoU atrd 1n SAP yia TTpoBAAuaTa TTOU OXETICOVTAIl e XAPAKTNPIOTIKA,
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24.

AlopBwaoelg aTNV KWdIKOTToINGN ) TNV evNUEPWUEVN €kdOOT KWOIKA (OTTWG PeTaBANBEvTa TTpoypaupaTa
TToU OV avatrapdyouv TNV avagepouevn duaAeiToupyia), i AUCEIG e EVOAAQKTIKO TPOTTO QVTIMETWITIONG
] TTPOYPAUUOATA EVEPYEIWY, KAl

Makéta YTooTApIigng yia Ta XapakTnpioTiKE - JIopBWTIKA TTOKETA yIo TNV HPEIWON TNG TTPOoTTAbEIag
EQAPHUOYAG MEPOVWHEVWY BlopBwoewy 1 oAAaywv oTnv ummdpxouoa Asiroupyia Autd Oev 10xUEl O€
TTEPITITWOEIG OTTOU Ta XAPOKTNPIOTIKA avaTrTiooovTal i avamrTuxenkav oTo un rapaywyikod cUaTnpa Tou
MeAaTn.

MNa kaBnuepivr AsiToupyia Kal cuvepyacoia yia Béuara uTTooTAPIENG OXETIKA Pe Tnv YTTooTApIEn IDP, n SAP 6a
opioel évav apuodio emikoIvwviag yia Tov MeAdTn yéoa otov opyavioud Innovative Business Solutions Tng
SAP (o "Y1mreuBuvog Mapoxng YmootApigng IDP"). O YmeuBuvog Mapoxng YmooTtrpigng CDP Ba ekteAéoel
TIG aKOAOUBEG epyaaieg TTou axeTiCovTal pe Tnv YTrooThpign CDP yia Ta XapakTnpioTIKA:

Q)

B)

Eykardotaon kai dloxeipion TOU OUCTOTIKOU TTEPIOTATIKOU Tou [leAdTn Kol TNG OUPAg OYXETIKWV
TTEPIOTATIKWV

AIOXEIPIOTEITE TNV ECWTEPIKN OPAda UTTOOTHPIENG Twy Kalvotduwyv Emixeipnuatikwy Adogwv SAP oTtnv
otroia éxel avateBei n mapoxn YmooTtApigng IDP Bdoel Tou TapdévTog.

YTrootpign Tou TQM oTov cuvToviopd Kai Tnv €vragn Twv KatdAAnAwv YTmpeoiwv MaxAttention 1mou
oxetiCovtal e Tnv YmmooTtApiEn CDP oTo oxédio déopsuong YTnpeoiwv MaxAttention,

YmrootApign Tou TQM gTOV GUVTOVIGUO Kal ThV TTOPOXH HEUOVWHEVWY UTTNPECIWV OTO ETTITTESO £pyOU yia
Ymnpeoieg MaxAttention Tmou oxeti¢ovral pye Tnv YmoaTtpign IDP kai éxouv cuptrepIAn@Bei a1o oX£dI0
0éopeuong YTinpeoiwv MaxAttention, kai

JUMPETOXN OTIG ZUVAVTAOEIG ZTEAEXWV PE BéPaTa OXETIKA PE TNV YTTooTApPIEN IDP (11.X. N avagopd oTa
TEPIOTATIKA TOU [MeAdTn, katdoTtaon Tapoxng Katd Tig Trapadooels Ymnpeoiwv MaxAttention trou
oxetiCovtal e TV YmooTtApign IDP)

MPOAMAITOYMENA MNMEAATH

Mpokeipévou va AdBel uttnpeoieg YmooTApigng IDP ottwg mrepiypdgovTal otnv ‘EkBean, o MeAdTng 6a mpétrel
va IKAVOTTOIEl TIG aKOAOUBEG TTPOdIaYPAPEG:

a)

B)

ar)

Na IKavOTTOINOEl TIG UTTOXPEWOEIG TOU OUN@WVA WE TNV TTapouoa ‘EkBean, 1o ‘Eviutro MapayyeAiog kai Tn
ZUuBaon.

Na petaBifdoel 6Aa Ta mepiaTatikd otnv SAP, ota AyyAikd, péow TnG eKACTOTE I0XUOUCAG UTTODOUNG
uttooTAPIENGS TNG SAP n otoia yvwaoToTrolgital otov MeAdTn pe 10 Mpoodptnua YTooTAPIENG HECW TOU
OUOTOTIKOU TTEPIOTATIKOU TTOU TTAPEXETAI aTTO TNV SAP eyypd@wg KatdTTv ammodoxg Twv IoXUOVTWY
XapakTNPIOTIKWYV. Z& TEPITITWON TToUu o [MeAdtng &ev avTioTolXioel TO TTEPIOTATIKO TTOU APOPA TA
XapaKTNPIOTIK& OTO OWOTO OUCTATIKO TTEPIOTATIKOU, N ammdvTnon Tng SAP OTo TTEPIOTATIKO UTTOPEI va
KaBuoTeprioel 6060 n SAP kabBopilel To katdAAnAo cuoTtaTikd avdaptnong. O MeAdTng karavoei Kai
avayvwpidel 611 n SAP kavovikd Ba TTpETTel va JeTa@pdaoel To/Ta TTEPIOTATIKG/A TTou dev gival oTa AyyAIKA
TIPIV TO/Ta eTTECEPYAOTED, Kal auTd Ba KaBUGTEPNOEI TO XPOVO ETTECEPYQTIAG TOU TTEPIGTATIKOU.

O meAdTNG Ba TTEPIYPAWEl TTWG TTAPOUCIACETAI TO TTEPIOTOTIKO. X€ OPIOUEVES TTEPITITWOEIG, O MeAATNG
pTTOpEi va xpelaoTei va emdeigel To cupPdv. O MeAdtng Ba Bonbroel Tnv SAP va avaAloel To TTEPISTATIKO
Kal va utrooTnpigel Tig utrnpeoieg YTootApiEng IDP 1ng SAP, kai av xpeidletal Ba dieuplvel Toug
uttaAAAAouUG Tou MeAGTN yia auToUg TOUG OKOTTOUG.

O MeAdrng Ba Tagivounoel KABe TTEPIOTATIKG OTA XAPAKTNPIOTIKA ) OTN OXETIK TEKUNPIWON CUNQWVA JE
™ SAP Note 67739.

O MeAdtng mpémel va dlaBéoel otnv SAP 6Aa Ta éyypa@a TTou a@opolv TIG TPOTTOTIOINCEIS Kal TIG
BeAniwaoeig (m.x. Tpotrotroinoeig 1 Add-Ons) TTou TrpaypatoTroiflenkav amé r yia Tov MeAdtn kar Ba
BonBrnoouv TnNv avdAuon Tou TrepioTaTikoU. O TMeAdTng Ba Tpétel emiong va diaTnpei KATAAANAQ,
EVNUEPWHEVA APXEIO QUTWY TWV TPOTIOTTOINCEWY Kol TwWV PBEATIWOEWY, Kal va TTapéxel otnv SAP
TpdoBacn o€ autd éTav aTTAITEITAL.

O MeAdTNG Ba TTpéTTel va epapudacl OAEG TIG d10pBwaEelg KWBIKOTToINONG, TIG AUCEIG BI6pBwaNG, T TTAKETA
UTTOOTAPIENG, KATT TTou TTapéxovTal atrd Tn SAP cUugwva pe Tnv mapoloa 'EkBeon ota XapakTnpIioTIKA.
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5.2.

5.3.

54.

5.5.

¢) Mmopei va ammaitnBei ammd Tov MeAdtn va avafabuioer og Mo TTPOTQATEG €KOOTEIG TOU AEITOUPYIKOU
OUOTAMATOG Kal TwV Bdoewv dedouévwy yia Tn Afwn Twyv YTmpeoiwv YmooTthpigng IDP.

AANATEZ ZTIZ MAHPO®OPIEZ NMEAATH, 'EAEIXOZ.

O MeAdTng avahayBavel va evnuepwael TNV SAP xwpig adikaloAdynTn kabuoTtépnan yia Tuxdv aAlayEg oTig
EYKATAOTAOCEIG TWV XAPAKTNPIOTIKWY Tou MNeAATN Kol OAEG TIG GAAEG TTANPOPOPIEG TTOU OXETICOVTAI PE TNV XPNON
TWV XAPOKTNPIOTIKWV.

MNa TN ouppopewon Pe Toug 6poug Tng Trapouoag ‘EkBeong, n SAP éxel 10 dikaiwpa va TTopakoAouBEei
TEPIOBIKG TNV 0pBATNTA TWV TTANPOPOPIWV TTOU TTapéxovTal atrd Tov MeAdTn.

NMPOXOETOI OPOI KAI MPOYMNOGEZEIX

H utrooTApign IDP clpgwva ye 10 TTapov Ba TTapéxeTal OTO PN-TTOPAYwWYIKO cuoTnua Tou MNeAdTn, 61Tou Ta
XapakTnpIoTIKG Trapacxédnkav otov lMeAdtn olpewva pe 10 avriotoixo Eyypago MMediou E@apuoyng
YmootpiEng IDP yia €0Aoyn aitia kai Aapfdvovrag uttown OAeg TG GAAeg TTpoUTToBéoelg autoUu Tou
MapaptAuaTog, o MeAdTng pmopei va ¢nTtioel kal N SAP uTTopei va cup@wvioel va Trapéxel TNV YTTooThpign
IDP gg dAAo pn Mapaywyiké ZuoTtnua Tou MeAdTn avti autol yia Tnv avTtigtoixn mapoxr YmooTtApigng IDP.
AveEdpTtnTa ammd Ta TOPATTAVW, €ival TTAVTA aTTOKAEIOTIKA €uBUvn Tou MeAETN va €QapUOTEl TNV TTOPEXOUEVN
Ymootipign IDP ota Mapaywyikd Tou ZuoTrpaTa.

Z1nv TepimTwaon 1mou n SAP mrapéxel Aoyiopikod Tpitou pépoug (Mn SAP Aoyiopikd) atov MeAdTn oUP@wva Pe
Ta avrioToixa EmAEEIMa ‘Eyypaga Mediou E@apuoynig YmootApigng IDP n SAP dev Ba rapéxel YTooTApIEN
IDP oT10 v AGyw AOYIOUIKO TPITOU YEPOUG EKTOG OV GUPGWVNOET EEXWPIOTA £YYPAPWG.

H YmootApiEn IDP mrapéxetal amokAEIOTIKG oTo Znueio Emikoivwviag tou lMeAdtn, 1o otroio mpérmel va
uTToaTNPICEl KABE EyKATAOTAON TWV XOPAKTNPIGTIKWY TToU KAAUTITETAI aTT6 TNV TTapouca EkBeon.

H Ymootpign IDP Ba ARgel autépara tnv idia nuepopnvia ye Tnv Kopia | ExteTapévn Zuviipnon (Pe Tnv
TPoUTTé0e0n 6T 0 MeAdTNG dilaBéTel cuvdpour oTnv EkTeTauévn Zuvtrpnon) (kabwg autoi o1 6pol opifovTal
aTo éyypago SAP Release Strategy otn 81€0Buvon www.support.sap.com/releasestrategy) yia Tnv Angn Tou
NoyiouikoU Baong.

To(-a) Tignua(-ta) utrékeTal o€ ahAayn:

a) oTnv TEPITTTwOon oTabepou TipAuaTog EmAECiuou Eyypagou(wv) Mediou Egapuoyng YmooTipigng IDP
yla TNV avamTuén XapakTnpioTikwy TTou Aaufdavouv YTooTtApiEn IDP cUuewva pe 10 TTapdy, yia va
avTIKOTOTITpifovTal oI aAAayég OTa TiPAgata avdamruéng yia Ta XapokTnpioTiKE Tou AaufBdvouv
Ymootipign IDP cupewva pe Ta iIoxtovta EmAESipa ‘Eyypaga Mediou Epappoyng YooTpigng IDP, A

B) oemepimTwaon xpoévou kai UAIkoU EmIAEEIou Eyypdgou(wv) Mediou Egapuoyng Yoot pigng IDP yia tnv
avdmTuén XopakTnpioTIKWy TTou  Aapfdvouv YmooTApiEn IDP oUpyewva pe 10 Tapdv, yia va
QVTIKATOTITPICETAl O avaBewpnuéVog UTTOAOYIOUNOG Tou TigApatog pe PAon Ta OUVOAIKG TIPAUOTA
avamTuéng (oupTrepIAAUBavOUEVWY TwV TagIBILY Kal €€60wV) TTou KaTaBdaAAovTal atrd Tov MeAdtn otnv
SAP yia ta XapaktnpioTik@ TTou AapBdavouv Ymrootrpign IDP olpgwva pe ta 1oxtovia EmAECINa
‘Eyypaga Mediou E@apuoyng YmootipiEng IDP katd 1n didpkeia 10X00G Twv 1I0XUOVTWY ETIAECIpwY
Eyypdowv Mediou E@appoyng YmooTtrpigng IDP.
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