Service Description w

R 755288
SAP Implementation - SAP Cloud Service
SAP BXEEEE - SAP EiRIRH

Customer is undertaking a project (“Customer’s Project” or “Project”) to implement SAP Cloud Service(s).
Customer is the owner of the Customer’s Project and is responsible for the process, scope, costs, resources and
targeted solutions of Customer’s Project.

BEFPITER UTHR EFER RUEE)) REEBEBA SAP ZEinR#EE. EFRERNAEA  AEEENRE.
#E. AR, BERMEFEMBRAR.

SAP will provide Services to assist with the Customer’s Project as further defined in the Order Form and the
Scope Document. This document provides definitions and content that apply for such implementations.

SAP [ERIBITHEMGERXHZRTE  BERBLUGMETEFER. AXHREEAN LAZHRBEEZEE
HBRA.
1 Definitions

AT E

11 Capitalized terms in this document that are not defined hereto have their meaning defined in the General Terms
and Conditions (or alternatively the governing terms and conditions or agreement as set forth in the Order Form)
or Scope Document.

AXHHRBPEERHOKRTAR | IE—RIEREGEYE RETEMHZIEEFEREGEHREH) REE

HE=.

1. On Premise: solution hosted on servers owned and managed by the Customer or its hominated service
providers, and located at the Customer’s or the Customer’s service provider’s own facilities.

REEE . MRAECAEARFBRBEFIEEERBHUEEHALEERE  HUENMNEFREFRBMH
fER ~ BEERIEA.

2.  SAP Cloud Service: means any subscription based, hosted, supported and operated distinct on-demand
solution provided by SAP under an applicable Order Form.

SAP RUGARF : RIEH SAP RAEMGITBERMZLETR AEM®  TLFEEARXETRE. IEREXZHER
AE.

3. SAP Best Practices: SAP’s predefined business processes, configuration content and documentation for
SAP Software. SAP Best Practices may be used as the basis for SAP implementation activities.

SAP Best Practices : SAP HBE v FELREEEHRRIE. BBEERBM M. SAP Best Practices FHKEA
SAP BB E T EIERE.

4. Rapid-Deployment Solution: packaged content that provides a predefined scope, delivery approach and
SAP Best Practices business processes and configuration to accelerate the deployment of SAP software.

IR EMRAE  BUTEATEEHE. 5K K SAP Best Practices £ REMRBEMERRAR , aliNE
ERE SAP #rEE,

5. Engineered Service: a service delivered by SAP that has a predefined scope, delivery approach and
accelerators.

THEMRH : B SAP iRt f BfRfAtE REE. IMAAX RINESREIRT.

6. SAP Activate: a standard SAP methodology used for SAP implementation projects.
SAP Activate : AR SAP ERESEZEHFE 2 1R SAP k.

7. Design Based: an implementation approach that utilizes traditional design techniques and may include SAP
Best Practices as a baseline.

ERETAGL | BRAEMEREH XTI AT#A SAP Best Practices fE AR EREEEEA K.
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19.

Assemble to Order (A20): an implementation approach that utilizes a pre-assembled baseline system
comprised of SAP Best Practices and/or other implementation accelerators such as SAP Rapid-Deployment
Solutions or Engineered Services to perform scope validation and delta scoping activities.

A SZERTE (A20) . FATELHGRERKWMBEE S | 2R #MIRHBE SAP Best Practices /s H {th#X
BEEEMNERS (BI50 - SAP HEREPEAR AR TIRIRT) R , UTEEERE M ERESHEEE.

Workflow: sequence of connected steps triggered by an event to automate a process such as a document
approval.

THRE . HEHRBUBIRERFN—ERMEEDER | HlI0 . XHRE.

Reports: technical objects designed to deliver business figures or reports with no change to application data.
HiE EATEFEEEAEAEN 2R TIREEHRBE R ERTRETHIR T4

Interfaces: technical objects to transfer information from one system to another. Usually refers to objects that
are not part of the SAP licensed Software.

TH  HEAURE-EXRBEER—ERMOEMNYE. BERIETER SAP REREMNYDE.

Conversions: technical objects used to migrate data to SAP applications during the Service.

i ARFAMSEMBEE SAP RFTERMRITYHE.

Extensions: additions to SAP functionality specific for Customer within the capabilities of the SAP Cloud
Service extension framework subject to the terms of the applicable SAP Cloud Service or product agreement.

&% . KIBEERZ SAP EMBHFREMGHAIRI , £ SAP EMRFREEEBVRERAZE AT FMEN
SAP IhREIHHE.

Forms: printed or electronic forms containing formatted information from SAP applications.
RE . 28 SAP ERREABRLEFMMRIHEFRE.

Sandbox Environment: a temporary SAP system environment (sometimes called realm, platform or tenant)
used to demonstrate processes and example prototypes. Implementation work undertaken in a Sandbox
Environment is typically not moved to other environments.

DRERE AREREFNEARIMEERY SAP RRIRE (AFRRBAZKE. TAIKREAN). ELEREF
WITHEREZE T FEETEHEMELMIRIE.

Development Environment: a SAP system environment (sometimes called realm, platform or tenant) in
which initial configuration and build activities are completed. Implementation work undertaken in a

Development Environment would be moved to a Quality Assurance Environment and/or Production
Environment.

BRRIE  TRYREEHEEETHN SAP RRRE (BRBARKE. FEIKRMEAN). ERBREFRITH
PREEIFHBRERERBREN/HEXEERE.
Quality Assurance Environment: a SAP system environment (sometimes called realm, platform or tenant)

used for configuration and/or testing content from the Development Environment prior to moving it to the
Production Environment.

MERERE ARREN/SAGMRREATH SAP RRIRE (ARBAKE. TEAMEAN)  THEE
F/ERAER T EREBEEEFIRE.

Production Environment: a SAP system environment (sometimes called realm, platform or tenant) used to
execute operational business processes.

EXEFIRE | ARBPITEEEXKRIZN SAP RMIRE (BB AEKE. TAEIKMEA).

User Acceptance Test: test undertaken by end users to check that the system fundamentally operates
according to the agreed scope.

FEREBKAIR  RIREREABEANEERBR EHRE EEEFRAAITRORE.
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3.1

3.2

4.1

51

SAP Services
SAP BR¥

The Scope Document will define SAP responsibilities and Services that may include assisting Customer with:
HBEIXMHERTERIE SAP EEMRS At GFGMERREUTSE .

1. Strategy and planning for the implementation of the SAP Cloud Service
BE SAP EimiR <z RIS EIFE

2. Implementation of SAP Cloud Service
EE SAP EiRH

3. Integration between SAP Cloud Service and on premise and private cloud solutions.
BE SAP EiniR#s K& W ERERE B B Eim R 7 5.

Approach
ik

SAP will use the applicable portions of the SAP Activate methodology to perform the Services unless otherwise
defined in the Scope Document.

BRESEI R EHRES , SAP FEE SAP Activate ik 2 Al 1TE 72 KB 1T ARTS-

The four phases of the SAP Activate methodology cover the implementation lifecycle for SAP Cloud Service as
follows:

SAP Activate A ARIMEEEE AR SAP EinRFZEMNEMER TR :

1. Prepare: In the Prepare phase, initial planning and preparation activities are executed to start the project.

iR . TEBER  BRTVNERIIREREBUREER.

2. Explore: In the Explore phase, solution scenarios are reviewed within the project scope to verify that
business requirements can be met within the boundaries of the solution and project scope. During this
process, configuration values are identified for use in the Realize phase.

B%  ARRER  BRERBEANERTREER  EREBRAZHREZBECATEMERBERIR. &
tiRFS  EREEETRRATANEEE.

3. Realize: In the Realize phase, business scenarios and process requirements are configured, integrated and
tested in accordance with the project plan and scope of SAP Services.

BT £E1TRER  REXEHEN SAP RBHERSRE. BESMAIHEBBREERETR.
4. Deploy: Inthe Deploy phase, the SAP system is prepared for go live.

BE  EEERE ST SAP RMER LIRMERIE.
Roles and Governance
ARHAEE
The roles and project governance for the Service are defined in the Scope Document.
FHRFzAREEEERE K HEXHHIFEER.

Customer Responsibilities

BEFEE

The overall Customer responsibilities are listed below. Further Customer responsibilities and SAP responsibilities
are detailed in the Scope Document.

BEREFEMIIRNT. HREEXHHE—SFHREFE SAP £ AMEE.
1. Ensure purchase of access rights and registration for any usage by Customer for SAP Cloud Service.

HERER SAP Einfk B2 EF  EREFIELSTRGEMESR.

2. Ensure purchase of access rights and registration for any supplier using the SAP Cloud Service.
HRE AER SAP ElmiRiF < HER | BEFIVEL TR MIEE.
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16.
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Ensure all necessary third party license rights as required to allow SAP to perform the Services.
HERE ElR LT SAP BITIRIFFTFE 2L EFE=AIREEF.

Provide sponsorship from the Customer’s senior management, who will be available on a timely and regular
basis to monitor the Project progress and to act as a decision maker for policy decisions and issue resolution.

HEFHNEREEABMRZED  ZEEAERER. THEBERERER B HBRREHEAERRE
BLURREBZENTE.
Appoint a Project Manager or alternative primary point of contact from the Customer during the Service to act

as the Customer’s single point of contact for SAP. This contact) will coordinate all Customer responsibilities
including selection and scheduling of all Customer resources during the Service.

ARFHFREFEKEREEFEANIEREEN  ARREIEFPEE SAP ME—HHED. ZEHEARE
REMHAMAEFEASE  CiEERBEHNHRENFERAEF AL,

Provide trained technical, business process and project management resources to perform Customer
responsibilities and to assist with SAP’s performance of the Services.

THRBIEIE . EHRBEEEEEAES | UBTEFEELHE SAP BITAR.

Provide knowledgeable, decision-empowered resources that are available to work on the Customer’s Project
as part of the team.

HERSEMBERKRFFTENNABHEAER K AEREEFERER.

Ensure that Customer team members are knowledgeable about the solution being implemented and define
their training approach and schedule.

HREFERKE ERBRREZEZZHEMAG I B HEIHAFXEITE,
Provide sufficient and appropriate resources to execute testing according to the project plan.
RUFEZEFEENALR  AFKERHERITARIE.

Supply SAP with the names and contact information of key Customer and third party resources assigned to
the Project.

HEREEEMNERTFRE=F AL , [ SAP RIEH MR EEHRER.

Minimize the change in personnel throughout the duration of the Service.
HEERFHAFETREEEMASENKEBERIE.

Make timely decisions throughout the execution of this Project according to the project plan. Delays in
decisions may result in a change request due to impact on SAP resources, deliverables, estimated timelines
and fees associated with the Services.

RERFE  REXZRTHRARRMEIRER., RERERAAGETZE SAP AE. XMIEE. AAREREREE
BRER  EMPTELERER.

Make available to SAP all appropriate documentation (including documentation of Customer’s defined
business processes) and necessary reports required for SAP to perform the Services.

[ SAP Rt EBTIRFAME 2 BEX Y (BEEFERXBREZMN) MLERS.

Timely configure the solution, creating end user materials and defining groups, roles and permissions based
upon the project schedule.

RKIBEEERER  MERERRAE. BIRNEREENEERMFE. ABMER.
Extract required data and providing it in the formats as defined by SAP.

REEUWEEN , IRA SAP ERMIEIRHZRER.

Validate, cleanse and approve all data to be interfaced or uploaded to SAP Cloud Service.
EniE. ARUERGERES LEE SAP TIRRIFHABER.

Establish and maintain telecommunications links as needed for the SAP Cloud Service, as well as local area
networks, and the security of its network and related systems including access to virtual meetings tools.
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HEREILIHE SAP ERRF2EEEREMEEME , UEREEREARRKNZSYE  QEEREEITE
FHUE,

18. Ensure the performance, reliability, availability or security of any third party system or hardware and third
party applications and third party software.

HREFFTAS=ARMBERRE=AEAEXLKEMKEE. AR, ARALSHZ 2.

19. Provide SAP with adequate work space as necessary for the duration of the Services including meeting
rooms for work on-site. The work space should include projectors, printers, scanners, copiers, file storage and
miscellaneous office supplies as needed. Sufficient temporary desks, or “hot desks”, will be made available to
enable each SAP resource to have a desk for each day they are on-site. No SAP employees will have an
office on the Customer’s premises with keys that provide exclusive use of the office to SAP. It is
recommended that the SAP team be situated in a secure location. Such work space will be provided before or
during the Prepare phase.

ERFBHREIK SAP FRIZEEBHNW TR , QFREIFREVEEE. TEZHERTERRIREZHK. 0
K. IBHER. R SEXRFREUREMBOAS. RERHNGEPHASI HARLR,  EFF
SAP AEHEAFIRESHEIFRSEFHHRNR. EFEEHELTINIS SAP ETRHMRKAE , BFRFRY
SAP BTHE#HPWAZHAMMEL. EEF SAP BRTHAEREMME. TEMBRIIRZAISERETIHRE 19
FEIR i bk T 4EZER.

20. Provide SAP with access to Customer’s facilities as necessary for the performance of the Services including
all necessary identification material (badges, passes, cards, etc.) for the duration of the Services. This
includes necessary access to such buildings and systems during and after normal business hours, on

weekends, and on holidays. Limitation of SAP access during these times may reduce SAP’s ability to
maintain the estimated schedule.

KBITIRIS < FRME , ERFARSLEF SAP EHEF S  SFEREMALENS S HANEN (BI0EHE
BITE. MIEFRSF). ULREaER—RLETURME. BRKRE  EH OREREYREFRRKZLEEZR.
MATEARERBR & SAP ZHEH 7P EVEIR |, ATRE S SAP B LIFF S TEMEFIER 2 RE|.

21. Allow the use of SAP laptops and mobile devices on Customer’s network to SAP’s network via SAP’s Virtual
Private Network (VPN) protocols or Customer will provide PCs and/or laptops with the Microsoft Office Suite
and e-mail capability for the SAP team. Laptops and/or PCs provided by Customer and/or PCs provided by
Customer must have the latest virus protection software.

FREFEE SAP HIEHIFAAME (VPN) BIARE  EFFHEK LEA SAP £RNEMINITHRE ERZE SAP
B BHREF A SAP BEXIRtK % Microsoft Office B it B4 EFEM4-TIREMIE N BRSFN/SEL R ERS.
EFRENECHEERFA/BBEAEE  /REFRENEASIKE AT RN SEE,

22. Provide technical advice regarding any third party systems to which SAP will have access.

#H# SAP EREIE = AR, RIELBREMER.

23. Manage the Customer’s third party service providers.
EREFNE=HREMHES.

24. Ensure that the Customer’s Project is compliant with any relevant governmental and regulatory requirements.
HREFERFEMEHBNBFREEERER.

Customer will be responsible for any delays or additional costs resulting from any deficiencies in the Customer
responsibilities.

BHRRZBERREANREF | NEFRARBZRKERZERIENEAR. BiEEE.

If Customer includes any SAP confidential information and/or Cloud Materials in any Customer-created materials,
such as manuals, guides or handbooks in any format or media (collectively “Customer Materials”) such Customer
Materials shall be restricted to Customer’s internal use only and subject to the terms of the Agreement between
Customer (and/or its Affiliates) and SAP (and/or its Affiliates) governing Customer’s access to and use of the
Cloud Services and Cloud Materials. Further, in addition to preserving and maintaining all copyright and
trademark notices, the following designation must be placed on every page of each such Customer Material: “This
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document contains proprietary and confidential information of SAP SE or an SAP affiliate company.
EXFEHBEYMNEMER FMRAED SAP MEEAN/HEZEHREN (Bl : RAEAEXKERARAZ. 15/8
RFM #EA FRER)  BLBEEFENEEHEFREMER , ZRNEF F/SEBAFRERX) B SAP (F1/
HERARER) EF AFREEFHERRBREREN 2FIEEBERMEZT ZENMEAR. ot RABEKE
MEZEENEIZESR  SERTHEMAETFERZERTMETINETRNTF | "AXHEE SAP SE 5 SAP Hf%
TERARZEFMEZER. .

6 Assumptions and Exclusions
1R 5% BRI S AR 3R

6.1 Key assumptions are listed below. SAP may identify further assumptions in the Order Form and/or Scope
Document.

BB RERSIRINT . SAP 1SFERT BB MY/ S5 & S 34 A — SR ER

1. All supporting documentation will be developed using industry standard personal computers/laptops using
Microsoft Office applications (Word, Excel, MS Project, Visio and PowerPoint) or other mutually agreed
documentation tools.

FIBEXEX W 2HEEERAEREEAANER/ERLREN  2EEMMERA Microsoft Office FEFATER (Word.
Excel. MS Project. Visio 1 PowerPoint) Si it HAE 2 XH T E,

6.2 Any items or services not defined as in scope in the Scope Document are deemed out of scope. SAP may identify
further exclusions in the Order Form and/or Scope Document. The following are expressly out of scope:

FRIKGBEX G 2 EEREERNEMEE SR  HRABHEE. SAP SETHEEN/EEE S4B ERE 5
SRR, THITEE AR HER
1. Developments that change or extend the standard SAP Software source code.

5 TR Re B B SRR SAP BREERInFE=FE.
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