Service Description

Custom Development Service

Subject to the respective Order Form, SAP is offering certain Custom
Development Services to design and develop individual, Licensee specific
functionality by extending and enhancing Licensee’s Base Software based
on a mutually agreed description of the work.

1. Definitions

“Acceptance Test” is the basis for the acceptance of the Features as
defined in section 3 below.

“Acceptance Test Procedures” or “ATP” means test programs and
scenarios for acceptance testing in accordance with section 3 below.

“Base Software” means the release, version and/or support pack level of
one or more SAP Software components defined in the Scope Document
upon which the installation and use of the Features depends/operates.
Base Software is not licensed under Custom Development Services and
must be acquired separately.

“Business Requirements” means the Licensee’s business requirements
as set out in the Solution Proposal.

“Custom Development Services” means services agreed by the parties
under the respective Order Form, and described in the relevant Scope
Document. The services may contain a mutually agreed description of the
work (Specification/Product Backlog, as defined below), custom-made
Features, and their documentation, as the case may be.

“Features” means the SAP Software functionality to be developed and
provided as part of the Custom Development Services hereunder.
Features are Deliverables.

“Product Backlog” is the description of work for projects carried out
following the SAP Custom Development Methodology Scrum Lifecycle.lt
consists of the Product Backlog Items. The final version of the Product
Backlog contains the sole technical and legally binding description of the
Features. The final version of the Product Backlog is the basis for the
Acceptance Tests of the Features. The Product Backlog is a Deliverable.

“Product Backlog Item” consists of the Licensee’s requirements to be
realized as Features by SAP, and their respective functional description,
as well as the mutually agreed priorities, acceptance criteria, and status of
completion of the Features to be provided.

“SAP Custom Development Methodology Scrum Lifecycle” means an
iterative and incremental agile project management method, according to
which the Licensee’s requirements are realized successively as Features
within Sprints.

“SAP Custom Development Methodology Waterfall Lifecycle” means
a sequential project management method, according to which the
Licensee’s requirements are realized consecutively as Features through
the phases of the project lifecycle.

“Solution Proposal” contains the description of Licensee’s Business
Requirements and a high level solution overview.

“Specification” is the description of work for projects carried out following
the SAP Custom Development Methodology Waterfall Lifecycle. It contains
the sole technical and legally binding description of the Features. The
Specification is the basis for the Acceptance Tests of the Features. The
Specification is a Deliverable.

“Sprint” means a set period of time during which specific work has to be
completed and made ready for review.

Onucaxue ycnyru

Ycnyra cneuvanvM3vpoBaHHOW Da@aGOTKM

CornacHo ycnosusiM cooTBeTcTBytoLen ®opmbl 3akasa, SAP npegnaraet
onpeneneHHble  Ycnyru - cneuvanusvpoBaHHoOW — pa3paboTtku  ans
NPOEKTUPOBaHUsi U pa3paboTkM MHAMBUAYANbHbLIX, cneunduyeckux ans
JlnueHanata pyHKUMIA MNyTeM paclIMPEHUss U COBEPLUEHCTBOBAHUS
OcHoeHoro MO JlnueHsnata Ha 6a3e B3aMMHO COrMacoBaHHbIX OnNncaHui
pabor.

1. OnpeaeneHuns

«MprMeMoYHble UCNbITaHUA» — OCHOBaHME ANs MNpUeMKU ¢>yHKLWIl7I B
COOTBETCTBUN C HUXKecneayLwmm pasgenom 3.

«Mpouenypbl npuemMoyHbix ucnbiTaHun» («MMWU») — nporpammbl ©
cueHapun npoBedeHWs MPUEMOYHbIX WUCMbITAHUA B COOTBETCTBUMM C
HWXecneaywLwmm pasgenom 3.

«OcHoBHoe MO» — BbIMycK, Bepcust W/MNn ypoBeHb MakeTa MnoadepKKu
O[HOTO UIN HECKOMbKMX KOMMOHeHTOB [MporpamMmmHoro obecnevenns SAP,
KoTopble onpefenstoTcs B [lokymeHTe Nno o6bemMy M OT KOTOPbIX 3aBUCUT
ycTaHoBka u ucnons3osaHve PyHkumin, OcHoBHoe MO He nuueHsnpyeTcs
B pamkax Ycnyr cneuuanvsvMpoBaHHoW pa3paboTku, ero cnepyet
npuobpeTaTtb 3a OTAENbHYIO NNarty.

«BusHec-TpeboBaHus» — BuaHec-TpeGoBaHusa JlMueH3nata B ToM Buae,
KaKk OHU n3noxeHbl B MNpeanaraemMomM peLleHmm.

«Ycnyru nonb3oBaTenibCKOM pa3paboTKM» — YCnyr, COCTaB KOTOPbIX
corracoBaH CTOpOHaMu B COOTBETCTBYtoLlel dopMe 3akasa U onucaH B
cooTBeTcTBYOWEM [okymeHTe no obbemy. Ycnyru MoryT cogepxat
corrnacoBaHHoe onncaHune pa6ot (Cneuundukauuo/OyHKLMOHaAN NpoaykTa,
KaK OMMcaHO HWXe), nornb3oBaTenbckne PyHKUUM U UX OOKYMEHTauumo, B
3aBMCUMOCTM OT 0OCTOSITENLCTB.

«DPYHKLUMMN» — PYHKLMOHASbHLIE dieMeHThbl MporpamMHoro obecnedeHus
SAP, paspabaTtbiBaeMble W MpeaocTaBnsieMble B pamkax Ycnyr
creuuanmavpoBaHHoil  paspaboTkM MO  HACTOSILLEMY  COrfalleHuio.
DyHKUMM sBnsA0TCA Mo3MUMAMU NOCTaBKU.

«®yHKUMOHaN npoaykTta» — 9TO oOnucaHue paboT no npoekTam,
BbIMOMHEHHbIX cornacHo Metogonorun SAP Custom Development —
Mogenb JXM3HeHHoro uukna Scrum. OnucaHue coctouT wu3 [losuumi
yHKUMOHana npogykta. OkoHyaTenbHas Bepcus OyHKUMOHana npogykra
COAEPXUT edUHCTBEHHOE TEeXHUYEeCKoe W topuamyecknm obsisbiBatoLlee
onucanne ®yHkum. OkoHyaTenbHas Bepcus PyHKUMOHaNa npoaykTa
CNyXuT ocHoBon Ans MNpueMoyHoro TectupoBaHna OyHKUMI. PyHKLMOHAN
npoaykta siensieTcs MNo3uumert nocTaBky.

«Mo3numa dyHKUMOHaNa npoayKTa» COCTOMT U3 noTpebHocTewn
JlnueHsnara, kotopble SAP Heobxoaumo peanu3oBaTh kak OyHKUMK, U
COOTBETCTBYIOLNX PYHKLMOHAmNbHbIX ONMCaHWNA, a Takke COrracoBaHHbIX
NpUOPUTETOB, KpUTEpMEB  MPUEMKM M cratyca  BbINOMHEHUS
npepocTaensemblX PyHKLMA.

«MeTtoponorma SAP Custom Development — momenu Xu3HeHHOro
uMKna Scrum» — 3TO WMHTEpPaKTUBHbIA MOCTynaTenbHblA MeToq rMbKoro
ynpaBneHusi MPOEeKTOM, COrflacHO KOTOpoMy noTpebHocTu JluueHsunata
yCheLHo peanusytoTcs B kayectBe PyHKUuIA B xoge CnpuHTOB.

«MeTopgonorna SAP Custom Development — KackagHbIW XXU3HEHHbIN
LMKN» — 3TO NocrnefoBaTenbHbI METOA YNpaBneHus NPOeKTOM, COrnacHo
KOTOpoMy noTpe6HocTu JlvueH3nata peanu3yloTcsl MnoodepegHo B
kavecTBe PYHKUMIA B TeYeHne a3 XUIHEHHOTo LMKa NpoekTa.

«Mpeanaraemoe peleHne» copepkuT onucaHve BusHec-TpeGoBaHMM
JlnueHsmnarta u BbICOKOYPOBHEBbLIN 0630 peLeHus.

«Cneuundukayma» — 310 onvcaHne paboT Mo NPOeKTaM, BbINOHAEMbIM
cornacHo Metopgonorum SAP Custom Development — kackagHbii
XU3HEHHbIN  uMkn. OHa coOepXUT  EeAMHCTBEHHOE  TexHUYeckoe
topuamyeckn obssbiBatowee onvcaHme PyHkumin. Cneumdumkaumsa cnyxuT
ocHoBor Ans  [lMpuemouHbix ucnbiTaHun  PyHkumin.  Cneundukaums
siBnsieTca [Mosuumen noctaBku.

«CRAPUHT» — 3TO YCTaHOBIEHHbIA Nepuod BPpeMeHU, B TEYEHNE KOTOPOro
JomkHa 6biTb  BbIMOMHEHA W MpeacTaBneHa K PacCMOTPeHUIo
onpeaenexHas pabora.
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2. SAP Custom Development Methodology

SAP will provide Custom Development Services applying one of its
Custom Development Methodology Lifecycles described below. The

applicable Custom Development Methodology will

be stated in the

respective Scope Document.
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2.2
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2.2.2

2.2.3

SAP Custom Development Methodology Waterfall Lifecycle

To begin with, SAP and the Licensee will onboard their project
resources, and set up their project administration and logistics.

Then, in the next step, SAP will either:

e Write the Specification based on the Business
Requirements as set out in the Solution Proposal, if
there is no Specification available. The Specification will
have to be formally accepted by the Licensee in written
form according to section 3 below. After acceptance by
Licensee, SAP will start the development phase based
on this Specification;

. Start directly with the development phase, if the
Specification is already available. In this case, the
Specification will be attached to the Scope Document as
Annex 1.

During the development phase and until the Deliverables have
been fully and finally accepted, both parties may request
changes in writing to the Custom Development Services, in
accordance with the Change Request procedure defined in
section 4 below.

Upon completion of the Features, an integration test of all
developed Features will be executed by SAP, based on test
cases provided by Licensee.

After SAP has completed the integration test, SAP will make
available the Features in Licensee’s system landscape or on
the SAP Service Marketplace for download, as the case may
be. Upon declaration of development readiness of the
Features, the period for conducting Acceptance Tests begins.

SAP Custom Development Methodology Scrum Lifecycle

SAP and the Licensee will onboard their project resources,
and set up their project administration and logistics.

Moreover, SAP will designate a product owner (“Product
Owner”) as the first contact person to discuss Licensee’s
requirements and their priorities. The Product Owner will be
responsible for managing the Product Backlog, and for
assigning the final priorities taking into account Licensee’s
business needs, the technical feasibility, and the
dependencies.

Then, in the next step, SAP will either:

e  Assemble the first version of the Product Backlog based
on the Business Requirements as described in the Solution
Proposal, if there is no first version of the Product Backlog
available. The first version of the Product Backlog will have to
be formally accepted by the Licensee in written form in
accordance with section 3 below. After acceptance by
Licensee, the first Sprint will start;

2. MeTtoponorua SAP Custom Development

SAP npefoctasuT Ycnyrn cneuuanusnupoBaHHoil paspaboTku, NpuMeHsis

ofHYy U3
paspaboTku,
cneuvanmanpoBaHHoM

Metogonornin  Xn3HEHHOro
ONUCaHHbIX HUXe.
pa3paboTku

uukna crneumannsvpoBaHHoOW
MpumeHumble Metogonoruun
onucaHbl B COOTBETCTBYHOLLEM

JokymeHTe o6bema.
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Metoponorns SAP Custom Development —
JKM3HEHHbIN UMK

KackagHbl

CHayana SAP un JlnueH3anaT HasHavalT cneumanucTtoB Mo
NPOeKTy 1 POPMUPYIOT aaMUHUCTPATUBHYIO U NOTUCTUYECKYIO

MHMPACTPYKTYPY.

Ha cnegyowem atane SAP caenaeT 0aHO M3 CrieqyloLero:

. Ecnu Cneundukaums HEeAoCTyMNHa, noaroToBuT
Cneumndukaumio cornacHo BusHec-TpeGoBaHuAM,
onucaHHbiM B [pegnaraemom pewennn. JluueHsmat
cdopmanbHo npumeT Creundukaumto B MUCbMEHHOM
Buge cornacHo pasgeny 3 Hwxe. [locne npuemku
JlnueHanatom SAP HauvHeT cha3y pa3paboTku cormacHo
Cneumndukaumm.

. Ecnn cneundukaums yxe [OCTYNHa, cpa3dy HayHYT C
¢asbl paspabotkn. B atom cnyvae Cneundmkaums
6ynetr npunoxeHa K [okymeHTy obbema  Kak
MNpunoxenue 1.

Ha (¢ase paspaboTkm u [oO MNOMHOW MNOCTaBKM U
OKOHYaTenbHON npuemkn [Mo3nmumin noctaBkn 06Ge CTOPOHBbI
MOryT MWCbMEHHO 3anpawmBaTb W3MEeHeHus B Ycnyrax
cneunanusvpoBaHHo  pa3paboTkm B COOTBETCTBUMM C
npouegypoi 3anpocoB Ha W3MEHeHWe, onpeaeneHHoW B
pasgene 4 Huxe.

Mo 3aBepweHun peanusaumm PyHKUMIA
MHTEerpauMoHHOe  TecTUpoBaHWe  BCex
DyHKUMA, onupasicb Ha cueHapum
npeanoxexHole JlnueH3vaTom.

SAP npoBogut
pa3paboTaHHbIX
TEeCTMPOBaHMS,

Mocne 3aBepllieHWNs WHTErpaLMOHHOrO TecTupoBaHus SAP
AenaeT @PyHKUMM  [OOCTYMHBIMU  ANA  UCMONb30BaHWA B
cucTeMHoOM naHawadte JlvueHamata unu [OCTYNHbIMKA ANS
BbIFpY3kn c cavita SAP Service Marketplace, B 3aBMcCMMOCTH
or obctosTenbcTB. [locne 06bSABNEHWS O T[OTOBHOCTU
paspaboTaHHbIX PyHKUMIA HadmMHaeTcs nepuop [MpremMoyHbIx
ncnblTaHUM.

Metoponorus SAP  Custom Development —
XKM3HEHHOTOo LyKna Scrum

monenu

SAP n JluueHsmaT HasHavalT crneuvannucroB no NPOEKTy "
(t)OpMVIpyPOT AAMUHNCTPaTUBHYHO n NOrncTuyeckyro

VIH(bpaCprKTypy.

Kpome Toro, SAP HasHayaeT COTpyAHMWKa, OTBETCTBEHHOrO 3a
npoaykt («OTBETCTBEHHbIN 3a MNpOAYKT»), KOTOPbLIA CTaHeT
nepBbiM  KOHTaKTHbIM FMLIOM MO BornpocaMm obCcyxaeHus
TpeboBaHwuii JlnueHanata n nx npuoputetoB. OTBETCTBEHHbIN
32 MpOAYKT SBNsieTCS  OTBETCTBEHHbIM  NULOM  Npu
ynpaBneHnn  PyHKUMOHANOM MpoAykTa W HasHayeHuu
OKOHYaTemnbHbIX npuop1TeTOB c y4yeTom 6u3Hec-
notpebHocTen JlnueHanata, TeXHUYECKOW BO3MOXHOCTU W
3aBMCUMOCTEN.

Ha cnepytoliem atane SAP chenaet 04HO W3 CreayloLwero:

. Ecnn nepBas Bepcusi  PyHKkuMOHana  mpoaykTa
HeOoCTyrnHa, NoAroTOBUT NepByto Bepcuto OyHKUMoHana
npoaykra cornacHo busHec-TpeboBaHusIM, kak onMcaHo
B [Mpeanaraemom peweHun. JlnueHsmaT copmanbHo
npumeT nepByl0 Bepcuo OyHKLMOHana npoaykta B
NUCbMEHHOM Buae cornacHo pasgeny 3 Hwke. [Nocne
npuemkm JlnueHsanaTtom HaumHaeTcs nepsblt CNpUHT;
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2.2.5

or

. Start directly with the first Sprint, if the first version of the
Product Backlog is already available. In this case, the
first version of the Product Backlog will be attached to
the Scope Document as Annex 1.

At the beginning of each Sprint, SAP will conduct a planning
meeting to decide which Product Backlog Items will be
elaborated and realized as Features by SAP in the Sprint. The
respective Product Backlog Items will have to be sufficiently
detailed to enable SAP to develop the Features. At the end of
each Sprint, a review meeting will take place in which SAP will
present to the Licensee the Features that have been
developed during the Sprint. During the review meeting,
Licensee will confirm the completed Product Backlog Items.
Confirmed Product Backlog Items will move to status
“completed” in the next version of the Product Backlog. Any
changes to such completed Product Backlog Items will have to
be subject to section 2.2.5 below. As far as a Product Backlog
Item is not confirmed, the status will remain “in progress".
Licensee’s confirmation must be based on the item description
and on the corresponding acceptance criteria. SAP will
prepare minutes of the sprint review meeting, reflecting
objections to the demonstrated Features by Licensee, if any.
SAP will send the sprint review meeting minutes to the
Licensee via email, and the Licensee will consent to or object
to the minutes also via email without delay. Necessary
adjustments to the Features will be taken into the next Sprints.

The Licensee can request changes to the Product Backlog
ltems at any time, except during the Sprint where the
respective Product Backlog Items are realized.

. In case the sum of all the changes required by Licensee
has an impact on the total project effort and project
price, SAP will require Licensee to request a change
through the Change Request procedure defined in
section 4 below.

. If changes required by Licensee are neutral in effort and
do not impact the project price, the following procedure
applies.

SAP will investigate the possibilities of making the changes
and inform Licensee accordingly.

In case of an affirmative response, and if SAP agrees to, SAP
will create a new version of the Product Backlog and will
submit it to Licensee’s project lead via email for review and
declaration of consent. Licensee’s project lead will inform
SAP’s project lead without delay via email about receipt of the
new version of the Product Backlog.

If Licensee consents or does not object via email to the new
version of the Product Backlog within a period of 5 working
days, the new version of the Product Backlog will be deemed
confirmed by Licensee, and it will be legally binding upon the
parties, superseding all previous versions.

If Licensee suggests modifications to the new version of the
Product Backlog via email within the 5 working days period of
time, SAP will also have a period of 5 working days to review
Licensee’s proposed modifications. Granted that they are
reasonable and feasible, and based on SAP’s own decision,
SAP will include the proposed modifications in the new version
of the Product Backlog and will submit it to Licensee. This new
version of the Product Backlog will be deemed confirmed by
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e Ecnu nepeas Bepcus PyHKUMOHana npodykTa yxe
[OCTyNHa, HayHeT cpasy c nepsoro CnpuHTa. B atom
cnyvae nepsas Bepcus OyHkuMoHana npogykta Gyner
npunoxeHa k JokymeHTy o6bema kak Mpunoxexve 1.

B Havane kakpgoro CnpuHTa SAP nNpoBOAWT cOBelLlaHue Mo
nnaHMpoBaHUIO, Ha KOTOPOM onpegensieTcsl, kakme Mosvumun
yHKUMOHaNa npoaykTa criegyet peanu3oBatb B Buage
DyHKUMIA B pamkax gaHHoro CnpuHta. OTobpaHHble Mo3numun
PyHKLMOHaNa npoaykTa YTOYHSIIOTCA UM AeTanusunpyrTcs 40
YPOBHS, Heobxogumoro Ansa paspabotkv PyHkumin. B koHue
kaxkgoro CnpuHTa npoBoAWTCst 0630pHOE coBellaHue, Ha
KoTopom  SAP  npeactaenset  JluueHsunaTty  ®OyHKumu,
pa3paboTaHHble B pamkax AaHHoro CnpuHTa. Ha artom xe
cosellaHuu JlnueHanaT noaTeepxaaeT 3aBepLueHve Mo3numii
dyHKLUMOHana npoaykTa. 3aBepLUeHHble Mosnumnn
yHKUMOHana npoaykta B cnegywowein sepcun PyHkumoHana
npogykta nepeBoasitTcsi B cTaTyc «3aBeplueHo». [liobble
M3MEHEHUsT B  3aBeplUeHHblx [o3uumax  dyHKuMoHana
npoayKkTa perynupyroTcs ycrnosusiMu pasgena 2.2.5 Huxe.
Moka lMo3nuus dyHKUMOHaNa NpodykTa He 3aBepLleHa, OHa
octaetcss B cratyce «B  obpabotke».  JluueHamat
noaTBepkaaeT MO3NLUM, OMUPasicb Ha WX OMUCaHWUs W
COOTBETCTBYIOLUME KpUTEpUU npuemku. SAP  cocTaensiet
npotokon o63opHoro coselaHust no CnpuHTy, BKkMoYas B
Hero 3amedaHus JlvueHsvatra Mo NPOAEMOHCTPUPOBAHHBLIM
DyHKUMAM, ecnu  TakoBble BO3HWUKHYT. SAP oTnpaensiet
JIueHsnaTy NpoTOKON COBELLAHWUSA MO 3NEKTPOHHOW MoyTe, U
JlnueHsnaTt 6GesoTnaraTenbHO OTBeYaeT MO  3NEKTPOHHOM
rnouyte, Bblpaxasi CBOe corfacve Wnu BO3paXeHWe MpoTuB
npotokona. [Mpu npoBegeHun nocnegyowmx CRPUHTOB B
DYHKLMU BHOCSATCSH HEOOXOA MMbIE KOPPEKTUPOBKMU.

JlnueHamaT MOXEeT 3anpocUTb BHECEHWE WSMEHEeHUN B
MoanuMm dyHKuMoHana npoaykta B nwoGoe Bpems, 3a
uckntoveHnem CripuHTa, B pamkax KOToporo atu losuumm
dbyHKLMOHaNa NpoayKTa peanmuayoTcs.

e  Ecnu okaxeTcs, 4TO BCe 3anpolleHHble JluueHsnaTom
M3MEHEHUS1 B COBOKYMHOCTM MOBAMSIOT Ha 0O6LWMiA
o6bem paboT M CTOMMOCTb npoekTa, SAP npeanoxuT
JlMueHanaty wcnonb3oBaTh CTaHAAPTHYH npoueaypy
3anpoca Ha M3MeHeHue, onpeaeneHHylo B pasgene 4
HWXe.

. Ecnn usmeHeHus, 3anpolwleHHble JluueHanatoMm, He
TpeﬁyroT 3Ha4YUTENbHbIX yCVIJ'IVII;I N HEe BNUAKT Ha UeHY
npoekTa, NpuMeHaeTCAa crnegyoulaa npoueaypa.

SAP paccMOTpUT BO3MOXHOCTM BHECEHUSI M3MEHEHUn WU
yBegomuT JluueHsnara.

C cornacusi SAP v npu nonoxutenbHom oteeTe SAP cosgacT
HoByl0 Bepcuio  DyHKUMOHana npoaykTa, nepejas ee
pykoBoauTenaM npoekta JlnueHsnara no 3nNeKTPOHHON noYTe
C MpeanoXeHVem paccMoTpeTb W BbIpa3uTb cornacue.
PykoBoguTenu npoekTa CO CTOPOHbl JlMueHanata [OmKHbl
GesoTnaraTenlbHO W3BECTUTb PYKOBOAMTENEN MpoekTa Cco
CTOPOHbl SAP N0 3MNeKTPOHHOW MNOoYTEe O MNPUHATUN HOBOW
Bepcun ®yHKUMoHana NnpoaykTa.

Ecnu JNlnueHanar B TedeHne 5 pabounx gHen He coobuT no
3MEKTPOHHOM MOYTE O BO3PaXKEHMSIX MPOTUB HOBOW BEpCUM
dyHKUMOHANa NPOoAYKTa WM BbIpa3uT CBOe corfacue, oHa
ByneT cunTaTbCcs MOATBEPXKOEHHOW JIMueH3natoM W craHeT
lopuamnyeckm 06s3biBaloWMUM JOKYMEHTOM Anst 06enx CTOPOH,
3ameHsis coboi Bce npeablayLime Bepcum.

Ecnu NuueHsnat B TedyeHne 5 paboumx gHew npeacrasuT no
MNEKTPOHHOW MOoYTe MPEASIOKEHUSI MO W3MEHEHUI0 HOBOW
Bepcun dPyHKUMOHana npoaykra, SAP B TeuyeHue ewe 5
paboumx OHeN paccmatpuBaeT npeanoxeHus JlnueHsmnara.
Mo cobctBeHHOMY ycMoTpeHuto SAP u  npu  ycnosuu
LenecoobpasHOCT! M OCYLLECTBUMOCTU Takux NpPeanoXeHuin
SAP BKMOYUT NpeanoXeHHble U3MEHEHUss B HOBYIO BepCuto
dyHKUMOHana npogykra u ornpasuT ee JluueHsmaty. Hosas
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Licensee, and it will be legally binding upon the parties,
superseding all previous versions of the Product Backlog,
unless Licensee objects to it within a period of 1 working day.

For clarification purposes only, it is here stated: (i) that the
content of an already agreed version of the Product Backlog
can only be changed in case of an agreement between the
parties, and (ii) that in case of contradiction between agreed
versions of the Product Backlog, the most recent version will
prevail over the others.

The last confirmed version of the Product Backlog will
constitute the final version of the Product Backlog. It is the
only contractually binding description of the Features and it will
be the basis for the acceptance of the Features by Licensee.

Upon completion of the Features, an integration test of all
developed Features will be executed by SAP, based on test
cases provided by Licensee.

After SAP has completed the integration test, SAP will make
available the Features in Licensee’s system landscape or on
the SAP Service Marketplace for download, as the case may
be. Upon declaration of development readiness of the
Features, the period for conducting Acceptance Tests begins.

Tests and Acceptance

All Deliverables will be subject to acceptance by Licensee.

SAP can require from Licensee a completed acceptance
protocol provided by SAP for all Deliverables (particularly the
Specification/the first version of the Product Backlog, and the
Features) that are able to be accepted unless Licensee rejects
such Deliverables in accordance with section 3.4 or 3.8 below.

For individual milestones, and where a Deliverable can be
separated into discrete parts, SAP can request acceptance for
part-completed Deliverables. In this case, the acceptance of the
last part of the Deliverable is deemed to constitute the final
acceptance of the entire Deliverable.

SAP shall provide the Deliverables for acceptance in the
language, form and format specified in the Scope Document.

Licensee shall declare acceptance of the Specification/the first
version of the Product Backlog, if it is materially consistent with
the Business Requirements and is free of any Material Defects.
The Specification/the first version of the Product Backlog is
deemed to be accepted if Licensee does not report in writing any
material inconsistency with the Business Requirements or any
Material Defects within 10 days after provision of the
Specification/the first version of the Product Backlog for
acceptance. Licensee shall not unreasonably withhold, delay, or
refuse the acceptance of the Specification/the first version of the
Product Backlog in case of only immaterial defects.

The parties shall develop and agree on Acceptance Test
Procedures for the acceptance of the Features. Acceptance Test
Procedures for other Deliverables may be agreed upon by the
parties.

The period for conducting Acceptance Tests for the Features
begins when SAP informs the Licensee that the Features are
available: (i) for electronic download on the SAP Service
Marketplace; or (ii) on Licensee’s system landscape. Licensee

2.2.6
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2.2.8

2.2.9

Bepcuss  OyHkuMoHana  npogykta  Gyger  cuuTaTbes
NOATBEPKAEHHON JIMLEH3NaToM U  CTaHeT  HpUAUYECKU
06A3bIBaOLWMM [JOKYMEHTOM ANst 06eux CTOpOH, 3aMeHsis
coboii Bce npedblaywme Bepcum DyHKUMOHanNa npoaykTa,
ecnu JlvueHanaT He BbIABWHET BO3PaXEHWN B TeyeHue 1
paboyero aHs.

Bo n3bexxaHve pasHouTeHuit yTouHsieTes: (i) cooepkaHue yxe
cornacoBaHHon Bepcun PyHKLMOHaNa nNpoaykTa MoxeT ObiTb
M3MEHEHO TOMbKO MO B3aMMHOMY COrfnalleHuo CTOpoH; (i) B
cnyy4ae npoTMBOPEYUiA MeXAY COrnacoBaHHbIMWU BEPCUSAMMU
®yHKUMOHaNa npoaykTa MPEeUMMYLLECTBEHHYIO Cuny Hap
npoYuMmn nMeeT 6onee NO3AHSA BEPCUS.

MocnenHsas noaTeepxaeHHas Bepcusi PyHKUMOHaNa npoaykTa
CTaHOBMUTCS OKOHYaTENbHOMN Bepcuen dyHKUMOHana
npoagykta. OHa cuuTaeTcs edMHCTBEHHbIM OpUgMYEckn
065a3bIBalOWMM onncaHmeM OyHKLUA U CRYKUT OCHOBOW Ans
npmemkn OyHKUUM JnueHsnaTom.

Mo 3aBepweHun peanusaumm PyHKUMIA
MHTErpaLMoHHOe  TecTUpoBaHWe  BCex
DyHKUMA, onupasicb Ha cueHapum
npeanoxeHHble JlnLeH3vaTom.

SAP npoBogut
pa3paboTaHHbIX
TEeCTMPOBaHMS,

Mocne 3aBeplueHNs WHTErpaLMOHHOrO TecTupoBaHus SAP
AenaeT  @PyHKUMM  [OOCTYMHBIMU  ANA  UCMONb30BaHWA B
cucTeMHoM naHawadre JlvueHamata unu AOCTYNHbIMKA ANS
BbIFpY3ku C cavita SAP Service Marketplace, B 3aBMCMMOCTH
or obctosTenbcTB. [locne 06bSABNEHWS O T[OTOBHOCTU
paspaboTaHHbIX PyHKUMIA HayMHaeTcs nepuop [MpremMoyHbIx
ncnblTaHWUM.

TecTupoBaHue u npuMemka

31
3.2

3.3

3.4
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3.6

3.7
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Bce Mo3numm noctasky 40MKHbI ObITb NpuHATbI JTMueH3naTom.

SAP Bnpaee notpe6oeaTb OT JlMueH3anaTa npeacTasneHus
MOMHOCTLIO  OMOPMMEHHOr0  MPUEeMO-COATOMHOro  aKTa,
npepocTaenseMoro SAP, Ha Bce [Moavumu nocTasku (BKMoYas
Creundukaumo/oKoHYaTEeNbHY0 BEpPCUo dyHKUMOHaNa
npoaykta M ®yHKUMM), KOTOpble MOryT ObiTb MPUHATBLI, €Crnu
TonbKO JIMLeH3naT He oTKaxeTcst oT Takmx o3uunii NocTaskn B
nopsigke, NPeaycMoTPeHHOM pasaenamu 3.4 unm 3.8 Huxe.

Ha orgenbHbix aTanax, ecnu [llo3uuma nocTaeku Aonyckaer
pasgeneHne Ha oTaenbHble 4acTtu, SAP Bnpase TpeboBaTb
NPUEMKM YaCTMYHO 3aBepLUeHHbIX [o3nunii noctaeku. B Takux
cnyyasx npuveMka nocnegHert yactu  [Mo3vumm  nocTaBku
CYMTaeTCsl OKOHYaTeNnbHON NpuemMkon Bcen Mo3numm nocTaBku.

SAP npegacTasnsiet [1o3uummy nocTaeku Ans NPUEMKN Ha si3bKe,
B ¢opme u copmarte, koTopble yka3aHbl B [lOoKymeHTe no
o6bemy.

JNnuensmnat o6bsBUT 0 NpueMke Creundmrkaumu/nepsoit Bepcum
dyHKUMOHANa MNpoAyKTa, €CfiM OHa B LENOM COOTBETCTBYET
BusHec-TpeGoBaHMsaM 1 He umeeT CyLlecTBEHHbIX AedeKToB.

Cneundukauusi/nepeasi  Bepcus  DyHKUMOHaNa  npoaykra
cyuTaeTcs  nNpuHATOW, ecnu  JIMueHanaT MUCbMEHHO He
cooblaeT O  CYLWECTBEHHbIX  NpoTuBopeunsix  bBusHec-
TpeboBaHuaM n CyuiecTBeHHbIX AedekTax B TedeHue 10 gHen
nocne npegoctaeneHus  Cneuudukaumm/nepsonnt  Bepcun
dyHKUMOHana npoaykTa Ans npuemku. JlueHsmar obsi3yeTtcst He
3agepxuBatb  npuvemky  Cneumdukaummn/nepeom BEepcumn

dyHKUMOHaNa NpoaykTa U He OTka3biBaTb B Hell 6e3 pasymHOro
060CHOBaHUS UMW MpPU  HanMUuMM TOMbKO HECYLLEeCTBEHHbIX
nedekTos.

CTtopoHbl paspaboTtaloT u cornacyioT [pouenypbl NPUEMOYHbIX
ncnbiTaHn ana npueMkn ®yHkumn. Mpoueaypbl NPUEMOYHbIX
ucnbiTaHMn  ans npoumx [lo3vumii  nocTtaBku MOryT ObiTb
cornacoBaHbl CTOPOHaMU.

Mepvon nposegenHus TMpUMeMoydHbIX UCMbITaHUA Ansa PyHKUUR
HauMHaeTcs C MoOMeHTa ysegomneHns SAP JlvueHsanata o
poctynHocTn ®OyHkumiA: (i) ANA SNeKTPOHHOW 3arpy3kM ¢ camta
SAP Service Marketplace; nnu (ii) B cuctemHom nangwadTe

4



3.8

3.9

3.10

shall commence the Acceptance Test Procedure without delay
once informed.

If the Acceptance Tests prove to be successful, Licensee will
promptly declare acceptance of the Features (or part of them) by
submitting to SAP a completed acceptance protocol provided by
SAP. The Acceptance Tests shall be deemed successful if the
Features substantially comply with the Specification/the final
version of the Product Backlog and are free of any Material
Defects.

In case it is revealed in the course of the Acceptance Tests that
the Features do not substantially comply with the
Specification/the final version of the Product Backlog, and/or are
not free of Material Defects, Licensee may refuse to declare
acceptance and shall grant SAP an additional period of time to
eliminate deviations from the Specification/the final version of
the Product Backlog and/or Material Defects. The identification
of any failure to meet the above criteria must include a precise
description of the problem, and all relevant information that is
reasonably required by SAP in order to rework the Features.
After expiry of this additional period of time, the ATP shall be
repeated (“first repeat test”). If the first repeat test still reveals
Material Defects and/or deviations from the Specification/the
final version of the Product Backlog which legitimate the refusal
of the acceptance, then second and third repeat tests shall be
carried out on the same basis as the first repeat test. If the
Features fail the third repeat test, Licensee is entitled to the
rights stated in the One Service General Terms and Conditions.
Licensee shall not unreasonably withhold, delay, or refuse the
acceptance of the Features in case of only immaterial defects.

The Features are deemed to be accepted on the earliest of the
following to occur: (i) if Licensee does not report in writing or use
SAP’s support infrastructure to report any Material Defects
and/or deviations from the Specification/the final version of the
Product Backlog within 20 days after Licensee has been
informed to commence the ATP; (ii) if Licensee starts the
implementation of the Features; or (iii) if Licensee sets the
Features into productive use.

4. Change Request Procedure

4.1

4.2

4.3

Until the Deliverables have been fully and finally accepted, both
parties can request changes to the Custom Development
Services (herein: “Change Request”).

Any request for change made by the Licensee or SAP must be
in writing and in the format as agreed in the Change Request
form attached to the One Service Order Form.

Upon receipt of a Change Request from the Licensee, SAP will
investigate the possibilities of making the change and inform the
Licensee accordingly within a reasonable period of time.

. In case of an affirmative response, SAP will provide the
Licensee with a change offer specifying the effects of the
change on compensation, timing, and other parts of the
Custom Development Services. Licensee must inform
SAP in writing within the next 5 working days if the change
offer is accepted. If after presentation of the change offer
by SAP no agreement is reached between the parties
within a period of 2 weeks, SAP will continue to perform
the Custom Development Services as initially agreed.

3.8

3.9

3.10

JlnueHsunata. JlvueHamatr GesoTnaraTenbHO npucTynaet
Mpouenype NPUEMOYHBLIX UCMbITAHUIA MOCIEe MOMyYeHUsl Tako
MHpopmauun.

K
n

B cnyyae ycnexa [IpMemMOYHbIX wuCMbITaHWA JlnueHsunat
HeMeaneHHo 3asBuUT O npuemke PyHKUMA (MM KX YacTw),
oTnpaBuB  SAP  3anorfiHeHHbld  MPUEMO-CAATOMHbIA  akKT,
npepoctaBneHHbin SAP. MNMpreMoyHblie UCMbITaHUsA NpU3HaTCs
ycnewHsiMn, ecnn  ®yHKkuMM B LENOM  COOTBETCTBYHOT
Cneundmkaumu/okoHYaTenbHoOM BEpCUn dyHKUMOHana
npoaykta n He nmetoT CyLecTBeHHbIX AedeKToB.

B cnyvae, ecnn Bo BpemMsa [pUMeMOYHbLIX UCMNbLITAHUN
obBHapyxuBaeTcs HecooTBeTCTBUE dyHKUMN
Cneundmkaumu/okoHYaTenbHoOM BEpCUn dyHKUMOHana

npoaykrta wnu Hanuyme B HUX CyU.l,eCTBeHHbIX nedekTos,
JlnueHsnat moxeT oTkasaTb B Mpuemke u npegoctaButb SAP
OOMONHUTENbHBLIN Nepuod  Ans yCTpaHeHusA OTKNOHEHUIN OT

Cneundmkaumu/okoHYaTenbHOM Bepcun dyHKUMOHana
npogykta unuM  ycTpaHeHust  CylleCTBEHHbIX  [edeKTOoB.
OnucaHne  HECOOTBETCTBUSI  BbllIEyka3aHHbIM  KpUTepusim

OOMKHO BKMOYaTb TOYHOE W3NOXEeHMe npobrnembl U BCHO
OTHOCSILLYIOCS K Hel MHcopMaumto, 060CHOBaHHO HEO6XoauMYyto
SAP ansa BHeceHUsa ucnpasneHuin B ®yHkumu. Mo mcTeveHnn
Takoro gononHutenbHoro cpoka MMM nosTopsieTcs («nepBbii
NoBTOp MUCMbiTaHU»). Ecnn B pesynbTaTe nepeoro noeTopa
ucnbiTaHn GynyTt BbisiBeHbl CylecTBeHHble AedekTbl u/unm
OTKNOHeHNst  oT  Cneundukaumm/okoHYaTeNbHOW  Bepcumn
dyHKUMOHaNa NpoaykTa, KOTopble MOryT CIYXWUTb OCHOBaHUEM
ONs oTKasa B NPUEMKE, BbINOMHSETCS BTOPON U TPETUIN MOBTOP
MCMbITAHUM Ha TeX e YCMNoBMAX, YTO U nepsbin. Ecnu ®dyHKkummn
He NporayT U TpeTbe NOBTOPHOE UCMbITaHue, JluueH3naT MoxeT
BOCMOMb30BaTbCsl NpaBamMu, MNpegycMoTpeHHbIMM  O6LWwumMm
ycrnouaMn 1 nonoxennamu ana One Service. JlvueHanar
06s3yeTcst He 3agepxuBaTb Npuemky PyHKUMIA U HEe OTKa3biBaTb
B Hell 6e3 pazymHoro o6oCHOBaHUSI UMW NPU HaNMU4UKU TOMbKO
HeCyLLIeCTBEHHbIX 4,e(eKTOB.

DYHKUMM CYUTAIOTCH MPUHATBIMU C HacTynneHnem Hambonee
paHHero n3 cnegylowmx ycnosuii: (i) ecnu JinueHanat B Te4eHne
20 pgHeir nocrie TOro, Kak OH Obin  MHGOPMUPOBaAH O
BO3MOXHOCTW npuctynnTb K MM, nuceMeHHo He yBegomun o
Kaknx-nnbo CyllecTBeHHbIX AedeKkTax WU/MNu OTKIMOHEHUsIX OT

Cneundukaumm/okoHYaTen bHoN Bepcun dyHKUMOHana
npogykta (MnM  He  BOCMONb30Bancs  MHPacTPyKTypon
nopaepxkn SAP ans  Takoro yeBegomneHwus);, (i) ecnmn

JlnueHsnat HaumHaetr BHeapeHue OyHkumn, wunu (i) ecnn
Tvwuensunat BBOANT PYHKLMM B NPOAYKTUBHYIO SKCNMyaTaLuio.

4. Tpoueaypa 3anpoca Ha M3MeHeHue

4.1

4.2

4.3
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[lo nonHoOM 1 okoH4YaTenbHon npuemkn Mo3uumin noctasku obe

CTOPOHbI ~ MOryT 3anpawmBaTb W3MeHeHMs B Ycnyrax
cneunanunsvpoBaHHoi pa3paboTkm (oanee - «3anpoc Ha
N3MEHEHNE).

ToGoli 3anpoc Ha naMeHeHue JlvueHanata unu SAP [onxeH
6blTb COCTaBMeH B MNWCbMEHHOM BuAe C WCMNOSIb30BaHMEM
cornacoBaHHol opmbl 3anpoca Ha U3MeHeHue, npunaraemon
Kk Popme 3aka3a One Service.

MonyunB ot JlMueHsmaTa 3anpoc Ha uamMeHeHue, SAP usyyaet
BO3MOKHOCTU  BHECEHWS  U3MeHeHWss W MHopMUpyeT
JlnueHsnaTta o peaynbTaTax B pa3yMHble CPOKM.

. B cnyyae nONOXUTENbHOro oTBeTa SAP nepepaet
ﬂVILl,eHSVIaTy npegnoxeHne no M3MEeHeHuo, ykKasbiBasa B

HeM, Kak W3MeHeHWe OoTpasuTca Ha pasmepax
KOMMeHcauuu, cpokax W Apyrux —acnektax Ycnyr
creuyuanuaMposaHHon  paspabotku.  [Mocne  aToro

JlnueHsnar gomkeH B TedeHne 5 pabounx gHen coobmTb
B SAP B nucbMeHHOW ¢hopme O TOM, MPUHUMAET NN OH
npeanoxeHve no usmeHeHuto. Ecnu B Teyenne 2 Hegenb
nocne nepefavum npeanoxeHnss SAP no M3MeHeHuio
CTOPOHbI HE AOCTUMHYT [ OrOBOPEHHOCTU, SAP npogomkuT
MCMONHATL YCnyru cneuuanusnpoBaHHon pa3paboTku Ha
nepBOHAYanbHO COrMacoBaHHbIX YCIOBUSX.



. If SAP is unable to issue a change offer, SAP will continue
to perform the Custom Development Services as initially
agreed.

4.4 Time schedules contained in the Scope Document shall be
adjusted taking into account the period during which SAP
investigates the possibilities of the requested change, prepares
a change offer, or negotiates with the Licensee regarding the
commercial and contractual aspects of the change.

45 If the investigation of a Change Request itself requires
substantial work, SAP is entitled to bill separately for that work.

4.6 If SAP submits a Change Request, Licensee must notify SAP in
writing within 10 working days whether it accepts the change or
not.

5. Project Roles

Each party shall designate a project manager to co-operate reasonably
with each other with the aim of completing the Deliverables described in
the Scope Document. The project managers from each party are
responsible to create a mutually agreed project plan, manage their project
resources and check the progress of the Custom Development Services.

If the project requires high level of governance and/or project
administration, each party shall designate suitable representatives to serve
on a steering committee. The steering committee shall meet at regular
defined intervals to discuss the project progress and resolve any issues
arising during the project that cannot be resolved through consultation of
the teams.

Each party may name a member of its executive management to be an
executive sponsor who shall assume overall responsibility for the steering
of the project.

6. Licensee’s Responsibilities
Licensee shall be responsible for:

. Holding a license (under the License Agreement) for the
required Base Software, as stated in the Scope Document.
Licensee shall install the Base Software in the development
environment:

(1) at project start, if the Custom Development Services are to be provided
in Licensee’s system landscape;

(2) in advance of the delivery of the Features, if the Custom Development
Services are to be provided on a system landscape provided by SAP.

. Designating appropriate Licensee project team members to
actively carry out the following activities including but not limited
to:

- Participating
requirements

in workshops to clarify the Licensee’s

- Creating business process descriptions
- Reviewing the documents decided by the parties

- Examining and accepting the Specification/the first version
of the Product Backlog

- Reviewing and confirming subsequent versions of the
Product Backlog (if applicable)

- Provisioning test data and test cases for use in SAP’s
integration test and Licensee’s Acceptance Tests

. Ecnn SAP He MOXeT npeacTaBuUTb NpeanoxeHve no
n3ameHeHmo, SAP npogomxaeT MCNONHATL  Ycnyru
crneunanumsaMpoBaHHo pa3paboTkM Ha nepBOHaYanbHO
COrnacoBaHHbIX YCIOBUSAX.

4.4 Tpadukn pabot, cogepxawmecs B [dokymeHTe no obbemy,
noanexar KOpPeKTUpPOBKE C YY4eTOM nepuoda, B TeyeHue
KoToporo SAP n3y4aeT BO3MOXHOCTU BHECEHWUSI 3arnpoLLEeHHOro
M3MEHEHWS,, TOTOBUT MPeasIoKEeHWE MO M3MEHEHWIO WUnun
cornacyeT ¢ JlMueHsnaTtom KOMMepYeckMe W [OroBOpHble
acneKkTbl UBMEHEHMS.

45 Ecnu usyyenue camoro 3ampoca Ha u3MeHeHune TpebyeT
3HauuTenbHOro o6bema paGoTbl, SAP MMeeT NpaBo BbICTABUTH
OTAErbHbIN CYET 3a Takyo paboTy.

4.6 Ecnn SAP nogaet 3anpoc Ha uameHeHue, JinueHavaT JOMKEH B
TeyeHne 10 pabounx OHeWl B MUCbMEHHOW bopMe yBeaoMUTb
SAP 0 TOM, NpUHMMAET NN OH AaHHbIN 3anpoc.

5. Ponu B pamkax npoekTta

Kaxpgas cropoHa HasHayaeT pyKoBOAMTEnen npoekTa, KoTopble B
pasyMHbIX npegenax CoTpyaHWYaoT APYr C APYrOM C LEMbio 3aBepLUeHnst
paspaboTku Mosnumii NocTaeku, OMUCaHHbIX B [JokyMeHTe no o6bemy.
PykoBoauTenb MpoekTa ¢ KaXkaon M3 CTOPOH HECET OTBETCTBEHHOCTb 3a
COCTaBfieHWEe COrfacoBaHHOro MraHa NpoekTa, ynpaeneHve pecypcamu
CBOEro  MpoeKkTa M KOHTPOMb  XoAa  BbIMOMHeHus  Ycnyr
crneyunannavpoBaHHol pa3paboTku.

Ecnu ana sbinonHeHus npoekta Tpebyerca €ornee BbICOKMIA YPOBEHb
pYKOBOACTBA W/MMM afMUHUCTPUPOBAHUSA, KaXKgas CTOpoHa Bblaenser
COTPYAHMKOB AN BKOYEHUS B COCTaB YMpaBnsioLero KomuTera.
Ynpaensiowmin - KOMUTET MPOBOAMUT  perynsipHble  CcoBellaHus  Ans
obCcyxaeHna nporpecca npoekTa 1 paspelleHnss npo6rieM, BOSHUKLWMNX B
XO[e €ro BbIMOMHeHWsl, ecrim 3TU NpobriemMbl He MoryT GbiTb paspeLueHsbi
nyTeM KOHCyMbTaumu pabounx rpyn.

Kaxpgas n3 cTopoH MoXeT Ha3HauMTb OAHOro U3 CBOUX pyKOBO,D,I/ITeJ'IeIZ Ha
pPoNnb KypaTtopa npoekTa, KOTOpbIV 6yneT HecTn 06LLly}O OTBETCTBEHHOCTb
3a PyKOBOACTBO MPOEKTOM.

6. MonHomouusna JluueHsunata
Ha JluueHsnata Bo3naraetcs crneqymoLlasi 0TBEeTCTBEHHOCTb:

. MonyyeHne nuueHsun (nNo JIMUEH3VOHHOMY cornalleHuto) Ha
Tpebyemoe OcHoBHoe MO, cornacHo ycnosusm [dokymeHTa no
o6bemy. JlvueHsmar pomkeH yctaHoBuTb OcHoBHoe [10 B
cpene paspaboTok:

(1) Ha MOMeHT Havana npoekTa, ecnu YcCnyrm cneunanu3npoBaHHON

pa3paboTku [OMKHbI MPEefocTaBnATbCA B CUCTEMHOM naHgwadrte
JNnueHsmnarta, nnm
(2) po noctaBkn PyHKUMW, ecnum  YCnyrM  cneunannu3npoBaHHON

pa3paboTku  [OMKHbI
noctaensiemom SAP.

npegocTaBnNATLCA B CUCTEMHOM naHawadrTe,

. HasHaueHue B NPOEKTHY rpynny JlnyeHsnata nogxogswmx
COTpyaHUKOB  OnA aKTUBHOIo BbIMONMHEHNA cnegywowmnx
MEpPONpUATUI, BKMNoYasa B TOM Yucne:

- YuacTve B paboTe ceMUHapoB Ans YTOUHEHWs Gu3Hec-
TpeboBaHuit INlnueHsnara

- CospaaHve onncaHunii GBU3Hec-npoLLeccos
- MpoBepka AOKYMEHTOB, COrMacoBaHHbIX CTOPOHaMM

- MpoBepka u npuemka Cneundukaunm/nepsoi Bepcun
dyHKUMOHaNa npogykTa

- lMpoBepka W yTBepkAeHWe mMocneayloWmUx Bepcui
dDyHKUMOHana npoaykTa (ecnu NPUMEHNMO)
- MpenocTtaBneHne TecTOBbIX AaHHbIX W CLEHapueB

TECTUPOBaHUA Af1Si  UCMONb30BaHUS B  TECTUMPOBAHWU
uHTerpaumu SAP 1 MprnemMouHbiX ucnbiTaHuax JlnueHsunara

SAP Service Description for Custom Development Service RUSSIAN v.2-2015 6



- Planning and executing the Acceptance Tests
- Accepting the Features
- Installing the Features

- Participating in Licensee’s/SAP’s development team
meetings and conference calls, in particular, and as
applicable, in sprint review meetings or software
demonstrations

- Providing SAP with information concerning applicable
Licensee’s requirements and procedures for its area of
business as necessary for the development of the Features

Ensuring that Licensee’s project manager and project team
members are qualified for their functions and that they have or
will acquire sufficient knowledge of SAP Software to accomplish
their activities efficiently.

Setting up and administrating an appropriate system landscape
for development, test, and operation of the Features, as needed.

7. General

7.1

7.2

7.3

7.4

If SAP considers that a material response or action required
from Licensee is delayed to a point that the project Deliverables’
schedule is being negatively impacted or cannot reasonably be
met due to such delay, SAP will promptly inform the Licensee in
writing. Licensee shall then either: (i) immediately respond; (i)
take the required action; or (iii) request a suspension of the
project or of the Custom Development Services concerned,
provided that Licensee assumes any additional costs associated
with such suspension on the basis of the then current SAP
prices and rates. In connection with any notice provided by SAP
pursuant to this section, Licensee agrees to respond to it in
writing within 24 hours after having received it from SAP. Should
Licensee not respond within 24 hours, the overall Project
timeline will be extended, at minimum, by the time associated
with Licensee’s delay.

The SAP employees assigned for the Custom Development
Services will be under the direction of SAP and will be located at
SAP sites. Travel of SAP employees shall be agreed upon
between the parties as deemed necessary.

Licensee acknowledges and agrees that SAP’s ability to provide
the Custom Development Services specified in the respective
Order Form depend upon contributions to be provided by
Licensee. Licensee acknowledges being responsible: (i) if
Licensee (or any third parties acting on Licensee’s behalf) fails
to provide any material contribution that is necessary for SAP to
perform the Custom Development Services; (ii) if the project is
delayed due to Licensee’s (or any third parties acting on
Licensee’s behalf) failure to provide on time any material
contribution that is necessary for SAP to perform the Custom
Development Services; and/or (iii) of any contribution provided
by Licensee (or any third parties acting on Licensee’s behalf).

If information or documentation contributed by the Licensee
proves to be incorrect, incomplete, ambiguous, or cannot be
followed from an objective point of view, Licensee will
immediately (particularly after being requested by SAP) make
the necessary corrections and/or supplements. Licensee will,

- MnaHnpoBaHue 1 nposeAeHne MNpUeMoyHbIX UCTbITaHW
- Mpuemka OyHKLMUA
- YcraHoBka PyHKUMIA

- Yyactme BO BCTpevax W CEenekTOPHbIX COBELLaHWUsX rpynn
paspaboTku JlMueHsnaTa/SAP, B  4acTHOCTW, €cnu
NPUMEHNMO, B COBELLUaHUsIX NO MpOBEpKE CrPUHTOB U
OEeMOHCTpauusix nporpammHoro obecneyeHuns

- MNepegaya B SAP uHGopmauuu, KoTopas KacaeTcs
BusHec-Tpe6oBaHWin 1 npouenyp, NpUMEHUMbIX B cdepe
pestenbHocTM  JluueHsnata, u  Heobxoguma  ans
pa3paboTkn OyHKUMIA.

OGecreyeHe COOTBETCTBUSA YPOBHS MOATOTOBKU PYyKOBOAMTENS
npoektTa M YNIeHOB  MPOEKTHOW  rpynnbl  JlMueHsuara
KBaNMMUKALMOHHLIM TPeBoBaHMAM W Hanuums y HUX (unu
nprnobpeTeHnss UMK) 3HaHwWi o [porpammHom obecneyeHnn
SAP, [0OCTarouHbIX Anst 9(EKTUBHOTO BbIMOMHEHNA CBOUX

DYHKL A
Hactpoiika 1 agMWHUCTpUMpOBaHWE  COOTBETCTBYIOLLErO

CUCTEMHOro naHgwadra ans paspa60TKV|, TecTmpoBaHuAa w”
ncnonb3oBaHUA ¢>yHKLlI/II7I npu HeobxoanMocTHu.

7. 0O6wme nonoxeHnsa

7.1

7.2

7.3

7.4
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Ecnn SAP ycTaHOBMT, 4TO Mpu BbINOMHEHUM JlMueH3naTom
Kakoro-nnbo CyllecTBeHHOro [AelCTBAS BO3HUKNA 3adepxka,
KoTOpas HeraTMBHO MoBnuMsieT Ha cobniogeHne rpaduka
Mo3numin nocTaBkM NO NPOEKTYy MMM caenaet HEeBO3MOXHbIM
cobniogeHne  rpaduka  pa3ymHblMu  meTogamu,  SAP
HeszaMe[nuTenbHO HanpasuT JlMueH3naTy CcoOTBeTCTBylOLLEe
NMCbMeHHOe yBefoMreHune. JlnueHanar AomkeH caenarb OAHO
n3 cnepytowero: (i) AaTb HemeaneHHbIn oTeeT, (ii) BbINONHUTL
Tpebyemoe aencTaune unu (iii) 3anpocmTb NPMOCTAHOBKY NPOeKTa
unu COOTBETCTBYIOLLMX Yenyr crneumanu3MpoBaHHO
paspaboTku npu ycnosuu, 4TO JlMueH3naT npumeT Ha cebs
06A3aTenbCTBO  OMNaTUTL  BCE  AOMOMHUTENbHbIE  3aTparthl,
CBSA3aHHble C TakoW NPUOCTAHOBKOW, COrMacHo AeiCTBYLUM
Ha TOT MOMEHT uUeHam/cTaBkam SAP. Mpu nonyyeHun ot SAP
Kaknx-nnbo yBesoOMMeHnii B COOTBETCTBUM C AaHHbIM pa3ferniom
JluueHsnat ob6a3yeTcst MMCbMEHHO OTBETUTb Ha HUX B TeYeHue
24 yacoB nocne ux nonydyeHuns ot SAP. Ecnu JlnueHsmat He
npefocTaBUT TaKkoi OTBET B TeyeHue 24 yacos, oblime Cpoku
npoekTa NpopasieBaloTCs Mo KpaviHeid Mepe Ha Bpems 3afepXKKu
€O CTOPOHBI JlnLeH3mnaTa.

CotpyaHukn  SAP,  Ha3HayeHHble  Ans  yyactus B
npenocTaBneHun  Ycnyr chneuvanvaMpoBaHHoOW paspaboTku,
6ynyt pabotatb Ha obbekTax SAP nog pykoBoacTtBoM SAP.
KomaHgupoBkn  coTpygHukoB  SAP  cornacyloTcs  Mexay
CTOpOHamu no Mepe HeoBXoaUMOoCTy.

JlnueHsnaT npu3HaeT U cornawaeTcsi ¢ TeM, YTO BO3MOXHOCTU
SAP no okasaHuio Ycnyr crneuvanv3vpoBaHHOW pa3paboTku,
yKasaHHbIX B COOTBeTCTBylollen Popme 3akasa, 3aBUCAT OT
onpegeneHHoro Bknaga co CTopoHbl JlvueHsmata. JlnuyeHamar
Npu3HaeT CBOK OTBETCTBEHHOCTb B crnegylowmx cnydasx: (i)
ecnu JluueHsmat (unu peicTBylOWMe OT €ro MMEHW TpeTbu
nMua) He BHOCWT CYLLECTBEHHbIM Bknad, Heobxoaumbln SAP
ANs BbINONMHEHWA YCnyr cneunanv3npoBaHHoW pa3paboTku; (ii)
ecnM B BbIMONMHEHWM MpPOEKTa Mpousowsna 3agepkka u3-3a
HecnocobHocTu JlnueHanata (Mnu OencTByOWMUX OT ero UMeHu
TPETbUX NUL) CBOEBPEMEHHO BHECTWU CYLLECTBEHHbIM BKNap,
HeobxoanmbIi SAP ons BbIMONTHEHUS Yenyr
cneunanunsvpoBaHHo paspabotku; w/unu (i) B OTHOLIEHUU
no6oro Bknaga co CTopoHbl JlnueHanaTa (Mnv 4eicTBYOLWNX OT
€ro MeHU TpeTbUx nuu).

Ecnn wHdopmaums unu  gokymeHTaumsi, npegocTaBnsiemas
JNnueHsnatom, oKasblBaeTcs HEBEPHOW, HenomnHom,
HEOOHO3Ha4YHON WNM OOBLEKTUBHO HenpuMeHUmoW, JlnuueHsmat
06sa3yeTcst HezameanuTenbHO (B YacTHOCTU, Nocrne 3anpoca Co
CcTopoHbl SAP) BHecTM Heobxogumble WCMpaBneHus wunu



upon receipt of notice from SAP, also immediately eliminate
defects on system components contributed to or caused by the
Licensee.

8. Support

Support for the Features provided under the Custom Development
Services subject to the respective Order Form can be offered under a
separate Service (“Custom Development Support Service”).

[ononHeHus. JinueHsmaT Takke 06;|3yeTc;| He3amMeannTenbHo
nocrne mnonyyYyeHUsi COOTBETCTBYIOLLEro yBeaomsieHuss oT SAP
YCTPaHUTb nedekTbl B CUCTEMHbIX KOMMNOHEHTaX, BO3HUKLUME MO
BuHe JlnueHsmnara.

8. Moppepxka

MNopnaepxka DyHKUMA, npenocTaBnsemMbix B pamkax Yenyr
crneunanmaMpoBaHHo pa3paboTky, YyKa3aHHbIX B COOTBETCTBYOLLEN
dopme 3aka3a, MOXET MNpeanaraTbCsi kak oTaenbHas ycnyra («Ycnyra
nogaepXku cneunanu3npoBaHHOW paspaboTkmy).
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