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Scope Document for Accelerated Implementation Service for SAP Ariba Invoicing

SAP Ariba Invoicing 3Rz 5B RS &E S 4

This  Scope Document is part of the Agreement between SAP and  Customer.
REE S5 SAP Bl = 2 FTE] &8 —8 o -

DEFINITIONS

e

“CIG” refers to “SAP Integration Suite, managed gateway for spend management and SAP Business Network”,
formally known as “SAP Ariba Cloud Integration Gateway”.

F'CIG | 14f5 " SAP Integration Suite : &1 SAP Business Network fVEEERE |, - FifE A " SAP Ariba
Cloud Integration Gateway ; -

“CIS” refers to SAP Cloud Identity Services.
F'CIS | {4%5 SAP Cloud Identity Services -

"Connected System" means the Customer's ERP system integrated with the Solution, as further described in
Section 2.3.1(a).
FEGRGR ) RIEEAR T ERGHIEF ERP 24 0 4155 2.3.1(a) FRATAL -

“Core Data Management’ is an application available to customer administration teams to support transactional
processes including maintaining master data records.

"RLEREE ) (BT PR B R AR E AR - DR E S SR LA SR -

“Deployment Date” means the date on which initial configuration of scope items is performed on the Test
System.
TEREHIA | BSR4 B THEIEE B wiaic Ery H A -

“DMS” refers to Document Management System responsible for attachments handling at the landscape.

TDMS | (45 & B AMERE P FREI SO E B AR -

“IAS” refers to SAP Identity Authentication Service.
TIAS | {415 SAP 54yl 5ass s -

“Invoice” refers to supplier invoices valid for the SAP Connected System and SAP Ariba Invoicing solution, in
scope.
TS | (4I5HENAYAS SAP Hi4E 245 H1 SAP Ariba Invoicing fi#f: )7 22 it ERG 25 22 -

“IPS” refers to SAP Identity Provisioning Service.
TIPS | {415 SAP Identity Provisioning g% -

“Production System” means a live SAP system used for running Customer’s internal business operations and
where Customer’s data is processed.
TIEREERSE ) GRIEEANE S NECEREE - HEREFERHT SAP BIFFR [ 447 -

“SAP Best Practices” means SAP’s predefined business processes, configuration content and documentation

for SAP solutions.
"SAP Best Practices | {4f5 SAP /& SAP fifiR i EFAM e EHR 2 BRI ~ IEEANBCHE -
“SBPA” refers to SAP Build Process Automation solution.

I'SBPA | {4f5 SAP Build Process Automation fi#j 1 J/52& -

“Services” means the service(s) to be provided by SAP as described in this Scope Document.

"HRHs ) (rfEE SAP HREEAEEE SR AT AL A AR AL AR -

“Single Sign-On (SS0O)” is an authentication scheme that allows users to log in with a single ID to multiple
systems.
FTE—B A (SSO), (a5 —THbasg 7= (ERE P LUEEZ T LI — ID B AZ{E Z5 -
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1.15.  “Test System” means an SAP system environment used for configuration or testing content prior to moving it to

the

Production System.

THRRSE  RISERN S B UEERLAT - ARICESCHIEIN AL SAP 245157 -

2. SCOPE
P s A

OF SERVICES

SAP shall provide the Services as described herein to assist Customer with the implementation of the Cloud

Service

SAP Ariba Invoicing.

SAP JEMRBEA STt R - UnBhE FEE SAP Ariba Invoicing il -

21. The following items form the scope of Services and will be confirmed in the kick-off meeting.
NYIIE E AR IR o KA R ST -

Scope Item Scope Details
HEHEE RERRAER
. . Introduction of the Services including the presentation of the predefined
Kick-off meeting - . L
scope, roles and responsibilities, expectations, and timelines.
R

MR Ired - EFETRICE RAVEEE - AEAIRE - SRR R -

Workshop sessions
et

SAP provides 4 sessions of 2 hours each during Services delivery for the
following topics:
SAP TERR B AT RIS LU F AR 4 (EfaT & - b E i 2 /i
e Session 1: Standard solution process walkthrough: Validation of the
standardized solution functionality included in the Services scope and
verification that Customer’s business requirements can be met:
BET e 1 ¢ BRI DT ZRAR BT R Rae R s e R P R L Ty
FIhEE - DU AT DUERE FHYZEREK ¢
e Demonstration of standard solution processes
JETRARLE MR T 2R
e Documentation of Customer’s backlog list
LR PR
e Selection of the solution processes in scope for configuration
BRI B O E N YARR T MR
e Presentation of required configuration steps of solution
processes in scope
EEIN R TT R A B B
e Enabling Customer on execution of processes
HEEE PR TR
e Session 2: Solution walkthrough using a predefined demonstration
scenario with test scripts
bare 2 ¢ (SIS SR E BB - EITRERA T R
B
e Session 3: Proposed solution approach on the backlog items
bt 3 ¢ REME H AR T 50k
e Discuss backlog requirements and proposed approach
S AP H 7oK R 704
e Document the decisions
SUERAR
e Get sign-off on final design
LT
e Session 4: Conduct solution walkthrough in Customer Test System post
configuration

et 4 EE PN RRECESE KK - ST T R Z DR
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e  Solution walkthrough in Test System
FEREA B PRI TIR A T ZEB TR0

e Demonstration and validation of backlog requirements
MBS RFIE H 75 oK

SAP Cloud Identity Services
technical setup
SAP Cloud Identity AR7F: iy

=1

B E

Setup recommendation and end to end configuration of SAP Identity
Management and SAP Identity Provisioning Services, restricted to SAP
Ariba Invoicing scope only

SAP I|dentity Management #11 SAP Identity Provisioning IR i5HYEE & B
s E (IR SAP Ariba Invoicing #i[#)

Assist Customer to perform user replication to SAP Ariba Invoicing
Bl 1T SAP Ariba Invoicing HY(s ] # 2 %

SAP Ariba Invoicing
technical setup
SAP Ariba Invoicing i 1iiE%

s

E

SAP will guide Customer to integrate SAP Connected System with Core
Data Management for related master data integration and replication
SAP 5 & RS SAP HE 24 Bl WERVE R - DUETTHRI EHEE
B A

Solution configuration and
administration

AT R BB E

Set up of the solution by activating SAP Best Practices content in the
Customer landscape(s) in scope

TEREINEIZ P 24 B05RE) SAP Best Practices W% » DIsEfEHR T
ES

Configuration of the solution based on the scope agreed during
workshops such as:

HREE T & AR P e Y [ S e e 7 28 il

Manual upload of supplier invoice at SAP Ariba Invoicing

£ SAP Ariba Invoicing -8} F{H{itEpGsE2=

Process flow of supplier invoice at SAP Ariba Invoicing

£ SAP Avriba Invoicing YR # SE R HUATAE

Information about supplier invoice follow-on process at SAP Connected
System

SAP LR 2 b (e R S SRR AL AR &R

Activation of functionalities at SAP Ariba Invoicing:

B SAP Ariba Invoicing HYZHEE :

Data Attribute Recommendation (DAR)

BEkRE M (DAR)

SAP Ariba Invoicing workflows and related decision tables

SAP Ariba Invoicing T{F/iF2AIHRER AR FEE

SAP Ariba Invoicing queue management (assignment group rules)
SAP Ariba Invoicing {74 EH (f5IREFHAAN)

SAP Ariba Invoicing validation rules configuration

SAP Ariba Invoicing R HIIE5 E

Provision related configuration/setup as per solution scope, through —
SAP Ariba Invoicing setup guide (7YH)

%1% SAP Ariba Invoicing s EFERT (7YH) » ARIERMRR 5 FE E AR R
B4

SAP Ariba Invoicing administration guide for the scenario in scope
HENEEERY SAP Ariba Invoicing E IR

Connectivity with SAP Connected System

B SAP JE 4R 2 S 4R

Setup of SAP default and standard embedded optical character
recognition

SE SAP THECHIEERE R A B F T
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e  Setup of supplier invoice processing with item matching
SE BT H EL Ay (L e R 25 SR B

e Technical / administrative setup for SAP Ariba Invoicing
SAP Ariba Invoicing 3 flir/ & HEE E

e Business rules setup at SAP Ariba Invoicing
SAP Ariba Invoicing A3 IR E

e DoX Templates (standard) example setup at SAP Ariba Invoicing
SAP Ariba Invoicing 5 DoX &4 (f28) &EfiE%E

e Configure inbound email to receive invoices from suppliers through
email
SO EABETE: - UEBE T RO B fHERRY#E

o Configure Al-assisted multi-model data extraction
SE Al BN 2 A DR

e  Configure prevention of auto submission of invoice
SERT 1EE BHE A 5

e Enable recurring invoices functionality
R M 35 5 DR

e Configure SAP internal tax engine for tax determination and calculation
SE R EMET RN SAP NEIHHS %

e  Custom fields enablement at SAP Ariba Invoicing
H&T SAP Ariba Invoicing fi#{ir B

e  SAP uploads the required master data files at SAP Ariba Invoicing
SAP g 1¥ SAP Ariba Invoicing | {E.00 3 FREERHEZE

e  SAP configures any repetitive / automatic replications at SAP Ariba
Invoicing as required, for master data and transaction data
SAP &3+ FAEE RIS &R - MRIZFFZAE SAP Ariba Invoicing 3:E
(R B B

e  Other than SAP Ariba Invoicing, SAP provides only informational
guidance limited to configurations at SAP Connected System(s)
k% SAP Ariba Invoicing 7 - SAP {£#2{it SAP iR S48 ERAHR &
fard

e Assist Customer with unit, integration and user acceptance testing in a
non-production (test) environment

Testing and go-live support TEIRIEZCESE ORIE) BRI Bl P TR TT - B = B O
A AR 48 e Provide go-live support after the move to the Production System based

on the cutover plan

RIBVIRaTE] - ERE 2 T UEF R 2R IR M LaRSI%

2.1.1.  Functional Scope
ThrE#HIE

The following SAP Best Practices solution processes form the functional scope of the Services.
T%1| SAP Best Practices fifif 77 22 A2 40 IR DhRE #ilE -

Line of Business SAP Best Practice Solution Processes
eyl SAP Best Practice fEJ R T ERE
Sourcing and Procurement Invoice Processing with SAP Ariba Invoicing (7YH)
=7 SR %38 SAP Ariba Invoicing (7YH) pEii#sEE
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2.1.2. Integration Scope
BoHE

The following SAP standard integration points between SAP systems are part of the scope of the Services.
T SAP Z45tfHlHy SAP FEAERE SRR Y AR B EE R — &l 7 -

SAP
Standard
Integration Source System Direction ; asrtgeer:‘ Description
Point SR | D 258
SAP xRk h
Rk
SAP Cloud SAP Ariba
User data Identity Service >> Invoicing User replication to SAP Ariba Invoicing
HHEER SAP Cloud >> SAP Ariba | SAP Ariba Invoicing {5 & %]
Identity AR7% Invoicing
Applicable data loads (1 per system) via
SAP master . file uploads or provided integrations from
SAP Connected SAP Ariba | SAP Connected System as per standard
data >> Invoicing

SAP iy | System >> SAP Aba | gt gl + 5 \

S| SAP E# A4k ) MBI - BEiE s bR Ik E

H IVOICING| SAP i 2GRS + WA ZRY (50
Zf 1 1)

Purchase SAP Connected SAP, Anba Purchase order and receipt replication from

order and S >> Invoicing SAP C tod Svst

Receipt ystem , >> SAP Ariba e 2 g m ey

AR SAP HEE 24 Invoicing B SAP B S GiE SR TIE BRI

. SAP Sample or Customer provided Invoices

Supplier SAP_ Arlba Connected | uploaded at SAP Ariba Invoicing are

invoices Inv0|C|n.g >z System transferred to SAP Connected System

g | SOF Aoe > SAP ifi§ | 7£ SAP Ariba Invoicing {81 #ff[s% o

rvoieing 2 LR TS SAP M2

Suppller SAP Connected SAP, A”ba Status update from SAP Connected

invoice status System >z Invoicing System would flow back to Invoicing

HEERG IR e >> SAP Ariba e . o .

6 SAP HEE 24 Invoicing SAP LR ZAHREE TR E] Invoicing
Sample or Customer provided invoices
emailed to the Inbound email configured at
SAP Ariba Invoicing. This is uploaded at

] <at e-mail SAP Ariba SAP Ariba Invoicing and thereon

Supplier attachment> >> Invoicing | Processed to be transferred to SAP

oo | <ate-mail >> SAP Ariba | Connected System

PHIERIEER | achment> Invoicing | HEBIECE FHRUtH S A M E T EIHEE
SAP Ariba Invoicing 25 EHIEH A BT EE o
_EfEi% SAP Ariba Invoicing » HEH HIY A
(B2 SAP HUR 245
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2.2.

2.21.

Scope

Boundaries and Conditions

H[E ST PR IR

The

following boundaries and conditions apply to the scope of Services.

YIS PREMR B A B AR s ]

Functional Scope Boundaries per system

B ARSI RE AR

(@)

(b)

(c)

(d)

(e)

(f)

(9)

(h)

(i)

(k)

U

(m)

(n)

(0)

(P)

(@)

Company code: 2
NEHS - 2
Number of Customer legal entities: 1

FEAEEREE 1

Country/countries in scope: Up to 2 (Two) out of the applicable countries per SAP Note#3331880 -
without any e-invoicing mandate
HE PRz &% 2 (W) [ - EHEZRE L SAP Note#3331880 fyite » & LA aH E T
SRS i

The SAP Best Practices scope items are provided for the supported countries in accordance with the
then-current release version of the Cloud Service at the Deployment Date. A list of available
countries/regions can be found at SAP for Me: SAP Note# 3331880
SAP Best Practices #3[&"H H /25 EF H IR H At T Rz SR B R Arig i - EH
FIHEF S SAP for Me : SAP Note#3331880

SAP currency: Up to 2 (Two)
SAP 5l 2% 2 () &
System language/s: English only

ZHEES R

Language/s for all business data in the system: as per applicable Ilanguages
R AR ERRES C REREES

Number of SAP Ariba Invoicing tenant in scope: 1(One) each for Test and Production System
#i[E Ay SAP Ariba Invoicing FHHF#& © 1 (—) EHEIIEEE 286

Number of SAP Connected System in scope: 1(One) each for Test and Production System
#EA SAP HURZLEE ¢ 1 (—) [EECHERIEZEE 246

Number of wusers: Up to 5 (Five) business wusers: up to 2 (Two) admin users
EHEEE © &% 5 (H) BB HEAE - &% 2 (W) g a8 HiE

Number of business data scope at SAP Ariba Invoicing: 1 (One)
SAP Ariba Invoicing fyE# &kl #iERE 1 (—) (&

Number of localized field status at each business data scope at SAP Ariba Invoicing: up to 5 (Five)
SAP Ariba Invoicing & 3£ &k EIE R AL AR E © &2 5 (71) {H

Number of data restrictions combination(s) at SAP Ariba Invoicing: up to 2 (Two)
SAP Ariba Invoicing FYERHIRHIH &8 © 5% 2 (W) fE

Number of business rules configurations: up to 3 (Three)
FEBHARERE &% 3H (2) [

User stories (including test scripts, test cases, supplier invoices) for testing the solution flow: up to 5

(Five)
RIS R T5 FRERI RIS (B EIEE S5 S0 - fHERm %) &% 5 () @
Participants for solution walkthrough / workshop: up to 5 (Five)

T FRIB T R | W e 28 % 5 (H) L
Number of Data Attribute Recommendation (DAR) training to be scheduled: up to 2 (Two)
FraprERE MR (DAR) B3R &% 2 (W) (E
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(r)

(s)

()

(u)

2.2.2. Services

Number of SAP Ariba Invoicing approval workflows scenarios 2 level: up to 2 (Two)
SAP Ariba Invoicing #ZAE T{ER 255 2 @ikaviE « ;% 2 (W) {E

Queue management (assignment group) files and setup provided by Customer: up to 2 (Two)
Z PR AT E R (FRIREAE) R BEE © &% 2 (&) E

Non-conflicting validation rules for SAP Ariba Invoicing: as applicable per standard option
SAP Ariba Invoicing Y3 {EZebaagii il « AREAEAR S A

Number of custom fields relevant to SAP Ariba Invoicing for manual or API inputs: up to 5 (Five)
BT TEIEC AP A > H 81 SAP Ariba Invoicing AHEBHY EETHIM 0 © &% 5 (11)

Scope Conditions

s wEE Rl

(@)

(b)

()

(d)

(e)

()

(9)

(h)

(k)

V)

(m)

(n)

Services are delivered remotely.
RS (i S At

The project language is English, and all Services documentation and Deliverables will be provided in
English only, unless otherwise agreed in the kick-off meeting.

HERES RO BATAIRE S ESIH B E D FCHR Mt (FRIMERE SR T 5 ARE)

All meetings and sessions are set up as a phone call or online-meeting with standard applications such
as Zoom or MS Teams.

FirA G s BT & B DAERRE R L&ty =UErT - (/] Zoom = MS Teams SFEAEE R -
No more than 4 workshop sessions will be undertaken during the delivery of the Services.
MRS > BT KR 8 4 2 -

No more than 5 Customer team members will attend the workshop sessions as well as the kick-off

meeting.
S SRS &R S ER R B R 58 5 i -
The kick-off meeting will last a maximum of 2 hours.

FREh S R 2 /N

The duration of the workshop session/s is predefined. The concrete schedule will be confirmed in the
kick-off meeting within the Services duration in accordance with section 4. Schedule.

T E I ROCTRETE - BRSIEREN RN IS g DREE 4 35 TR ) 1l -
SAP  will assist integration testing on maximum 5 continuous business days.
SAP BB &R - SRR 5 (E#E TIFH -

SAP will assist user acceptance testing on maximum 5 continuous business days.
SAP BB BRI - R Rl 5 (A TIEH -

No more than 5  Customer project team members  will  execute  testing.
BTN R P EEEB R A GEE 5 L -

SAP will assist Customer with the move to the Production System on maximum 5 continuous business
days.

SAyP R R P B IEREE R4 - R A 5 [EEETIEE -

SAP will provide go live support on maximum 5 continuous business days within the Services delivery.
Go live support begins immediately after the execution of the technical cutover.

SAP BHERRFS AT 2% 5 [EEGE TIEH RN » 120t B4R - ERSERIN R UG ETIR I RIBIE -
Service covers only the standard setup for solution provisioning in  scope.
PR 14 e 5 B P 1 5 R R IR R E

Service does not consider any scenario/integration in scope which is neither explicitly listed (at SAP
standard solution guide) for the solution nor explicitty scoped in this document.

P S BRENR (7> SAP BEEMRI T 2155 $HEIARA T ZEIIHED | L BRAE LSRR A E RIS /

e
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(o) Service does not consider any processing or integration between SAP Connected System except
standard solution in scope. For example, the service excludes processing of - Invoice reconciliation and
payment.

MR A G5 B (E( SAP HAR AR I EEE & - (HEEENERERRTTEERIL - B2 IR G PIRERE
AR HORAR -

2.3. Prerequisites

TR PRI

Customer shall  fulfill the following prerequisites before the start of the Services:

& PR RIta 2 AiE N HISCR R ©

23.1. Customer has a vald cloud subscription that is provisioned for the following:
PR TYINE 2 AR EE B

(a) At most one (1) of the following Connected Systems, which meets the applicable pre-requisites for the
solution in scope:
THEG GRS — (1) B BEAFGRENER T ORI SR R

(i) SAP S/4AHANA Cloud Public Edition
SAP S/4HANA Cloud Public Edition
o latest released version
BORThAS

(i) SAP S/M4HANA Cloud Private Edition, SAP S/4HANA On Premise or SAP ECC
SAP S/4HANA Cloud (1 AJ) ~ SAP SI4HANA (PE5522) 5 SAP ECC

o a supported version as specified in SAP standard solution guide (7YH), SAP Note#2981386,
or other applicable standard documentation.
SAP FEAEfR 245 (TYH) ~ SAP Note#2981386 i HAll 5 IR SR AT EHY SCHRRRA -

o applicable add-ons, including CIG add-on, SAP integration component, and any other required
add ons as specified in SAP standard solution guide (7YH), SAP Note#2981386, or other
applicable standard documentation.
SAP FEREfEI T 245 (TYH) ~ SAP Note#2981386 Bl i F AR S it 2 (1978 A oot
4 (B35 CIG [fhuoTi) ~ SAP B&TTH: » LUSATAT HA MRS AT -

(b) SAP Connected System is already implemented with SAP ERP Invoicing solution.
T F] SAP ERP Invoicing fifgili )7 K88 2 SAP B4 247 -

(c) SAP Ariba Invoicing solution provisioned via SAP for Me and not yet integrated at the landscape.
%38 SAP for Me iz H W84 2 24385511 SAP Ariba Invoicing il )52 -

(d) Test and Production entitlements for the solution in scope.
HE N AR T EETHE R IE VR RS -

(e) The solution and the solution dependencies must be available in the Customer’s datacenter and aligned
with the solution scope and availability.
R T AR 7 ZEAE AR MR AT R B PR B T SE BRI AT R M ORdsr — B -

(f) SAP Cloud Identity Services instance is already in place, and:

SAP Cloud Identity Bz #8T{ERG Ckss » H.
(i) CIS instance must be integrated and handles user replication, user authorizations and Single Sign-On

for SAP Connected System and other systems in scope.
CIS ${TEFS LA S - WA FREGE]N SAP AR ZGONI HAN 240 (E 2 E %L - (EHE RN
e

(i) CIS must contain SAP Connected System wusers and SAP Ariba Invoicing users.
CIS pHALE SAP #HisE 245 {6E A& 1 SAP Ariba Invoicing {SEFZ -

(iii) Based on the user provisioning strategy of the Customer, SAP Identity Provisioning (IPS) may be
required, already setup for provisioning users to SAP Ariba Invoicing.
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TRIEZ P HY & A SRS - ATRERR 2E3%E SAP Identity Provisioning (IPS) DURH(E & i % SAP
Ariba Invoicing -

(9) Applicable for SAP Connected System
RS SAP H4R 2457

(i) Activation/applicability through SAP Ariba Invoicing Setup guide (7YH) and SAP Ariba Invoicing
Administration guide for the scenario in scope such as below but not exhaustive list here:
%35 SAP Ariba Invoicing 2 E 5 (7YH) 1 SAP Ariba Invoicing {557 » N NEEN ((HARPER)

RORER
(ii) Applicable cloud scope-items are active at the SAP Connected System.

SAP JHILR Za5¢ Y ) E i A B T H B -

(iii) SAP Connected System is available at Customer’s SAP for Me account for any applicable integration

during provisioning of solution in scope.
SAP S 245 F] 1% (1) SAP for Me iR F72ET » LA{E i HaR P s ) 28 e AT (LT B s

(h) Customer will provide landscape details and setup information for SAP Connected System.
Z R SAP R S AT AR A BN 3 E Es

0] Entitlements and Al units as applicable across landscape for enablement, configuration and usage of Al-
assisted multi model data extraction.

B S SEBR AT READ AL BT > FIIRBUR ~ BCERI(ER Al B0 2 fE R BRI -

2.3.2. Customer provides access to the following tiered system landscape: The Services are based on a 2-tier system

landscape: Test System and Production System.
Z PRI T 7@ RS0 I EUE © IR AT 2 RS M A SNIESVEIF 44
2.3.3. Customer shall activate the following in the landscape(s) for provisioning:

FFIEN 2SR TYIEE - DUt

(a) Applicable (scope item activations and other) pre-requisites at SAP Connected System and at SAP Ariba
Invoicing tenant as defined in related SAP standard documentation.
FHER SAP BEAESIRFTESS » MY SAP MR Z4¢H1 SAP Ariba Invoicing fHHI=HY (#EE7H H B AIE:
ftir) Se et -

(b) For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
S H LR 2475 = SAP S/4HANA Private Cloud ~ SAP OnPrem = SAP ECC :

(i) Cloud connector integrated across the landscape in scope

BE 2 HEN RGBSR B s
(i) SAP DMS as applicable for solution in scope

AR #E AR T2 SAP DMS
(c) In case there is a requirement for any additional update of the SAP software during the provisioning, the
same shall be catered by the Customer team.

AR R RSN R SAP #1AG - B P EIRER A HEINE -

2.3.4. Customer provides the following information:

et TN
(a) For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
$1E7H43 2.4 = SAP S/4AHANA Private Cloud -~ SAP OnPrem = SAP ECC :

(i) Cloud connector information for integrating SAP Ariba Invoicing with SAP Connected System.
% & SAP Ariba Invoicing 1 SAP AR 245 1Y i BEE &AM
(i) SAP  Connected System’s technical wuser information with applicable authorizations.

SAP HLR ZAEHIRMTE I E AR (S A RERR) -

(i) SAP DMS related information for integrating attachments related to supplier invoices.

B ptEr s RN Ay SAP DMS HHEHEGEH
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(iv) SAP Ariba Invoicing BTP subaccount access for manual creation of required destinations.

FIFS T BT H E9H1AY SAP Ariba Invoicing BTP TR S 77HY »

(b) Acceptance of the applicable restrictions/limitations for the solution as per SAP standard document
scope.

A5 SAP AR (- B SR ) J7 2y i IR & -

(c) Confirmation of pre-requites met prior to kick-off.
WERR BB HITT & FTVA Je R el -

(d) Information and access to landscape with applicable pre-requisite integrations as per solution in scope
MRS HIE N RR T - BB R B G A BRI AR A S

(i) Information related to pre-requisite conforming SAP Connected System.
SAP LR GRS R AR AR -

(i) Required setup information completed at SAP Connected System.
ELE SAP i8R 2R 52 sH I EEE E A

(e) Extracted master data from SAP Connected System required to be loaded at SAP Ariba Invoicing, in the
predefined format as per template.
1€ SAP JHLR Z AN EAEERLVE (FRIBEIAAY T E 2645 50) 1£ SAP Avriba Invoicing #{ A -

(f) Users as per role definition required for SAP Ariba Invoicing administrator / application access.
4% SAP Ariba Invoicing & B/ 2 7 HURERT R /A B E Y -

(9) Inputs required for defining SAP Ariba Invoicing business data scope. i.e define Invoices which can be
accessed at SAP Ariba Invoicing based on - company code, accounting document types, fiscal year.
JEFE SAP Ariba Invoicing SEFSERIEEIEFTRRNIEA » G140« AR SAES G0 Al - gats
EFA[F SAP Ariba Invoicing fZHEJEEEE -

(h) SAP accounting document type to be used for the uploaded Invoices at SAP Ariba Invoicing.
HiHIA SAP Ariba Invoicing F{#H 3 5EHY SAP &t S {4 -

0] Any specific conventions (if allowed), which need to be followed during naming of various objects
example BTP destination.
ap Gl BTP Havsthls - BRI IR EE D] (5 0EF) -

() User stories, test scripts, test cases, supplier invoices for testing the solution flow.
R RIS 07 2 AR R FA R ~ HERAE-S1% -~ R IR LR 3 2E -

(k) Information and  coordination  with team  for  solution  walkthrough /  workshop.
FRR T BT AR ST S R B & SR A A -

2.4. Out of Scope

i EYNEH

Any services not expressly listed in this Scope Document are out of scope, including without limitation:

AFE LA PORIATES | HAVE R RS B EEE S NE E - AR EARTRES -

(@)

(b)

(c)

(d)

(e)

analysis or redesign of as-is business processes;
oI E TR TSR AL

programs or content to migrate data from legacy systems;
BRI EE R 2 N E

data cleansing or data clean up;

ERDEEEE AR 5

Customer specific authorization roles and security concepts. SAP will use the standard authorization
content provided with the Cloud Service;
TR EE A B R R VS o SAP R F Eim B BE M AR SN 2

any changes required because of pre-existing Customer specific enhancements or developments;

DRI = R A O S P SR BB 3 T H AT 0T AR 2 AR e RS o
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(f) any changes required because of quality or values of Customer's master and transactional data;

W P EAEE Z Bk i B s E AT T Z (BT S

(9) unit testing in any other environment besides the environment where the initial configuration was
completed;
FESERAIAARC B AVEREE Z SN R R AT BTG

(h) any configuration for a country not in the supported list.
EATARIF SR B AR R Z U E -

0] implementation of the configuration elements identified in the backlog;
AR TRECE R 2 E

@) working towards checking/overcoming limitations or restrictions listed for the solution;
W e A fie i T ZE RS IRRE 2 2577

(k) SAP Connected System not conforming to requirements at section 2.3 or non-SAP system;
SAP HGRZIATFEH 2.3 RETE SAP R4 2 H0K

0] any activities at the SAP Connected System directly;
SAP HIER 24 EREHET T AL ADES)

(m) SAP Ariba launchpad configuration/enablement either standalone or for any shared service (for e.g.

Core Data Management, Extensibility or for any other solution other than SAP Ariba Invoicing;
JEILBUE(TH AR SAP Ariba Launchpad siE/RUH (B140 © 0 ERVERE ~ #E7EAETIE SAP Ariba
Invoicing DAS MY H At i 7 2

(n) User Management including user access and user authorization in SAP Ariba launchpad, SAP Ariba
Invoicing, SAP Identity Authentication Service and SAP Identity Provisioning Service;
HHEEH » @&7F SAP Ariba Launchpad -~ SAP Ariba Invoicing -~ SAP & 43:% B Eas8 ik 75 F1 SAP
Identity Provisioning A7 = iy {s I & HURI{E I & HERR

(o) SAP Identity Authentication Service and SAP Identity Provisioning service configuration and user
replication;
SAP 54y lEssE Rl SAP Identity Provisioning Hi S HC BEA1f5E FH & 12

(p) for Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC: required
configurations and setup at Connected System, cloud connector, SAP DMS or any other component or
system(s) for connectivity;
$H¥1HI4E 204 = SAP S/4AHANA Private Cloud ~ SAP OnPrem =% SAP ECC : 4R Z47 ~ Elmifes
SAP DMS s {FAn] HoAth 4R T 14 B A 4R T AR YA

(q) any activity at system other than SAP Ariba Invoicing tenant, as defined at solution document, is
Customer’s responsibility, with only informational guidance for activities at SAP Connected System from
SAP team;
Fx SAP Ariba Invoicing FHIF LIANZ AT Z 40 EE) (MR T FELATESR) MEHRZ S &5 - SAP EX
fEHEft SAP MR 2 GUEEHT ARG R

(r) any activity related to master data management, harmonization or troubleshooting;
FREERIEH 17 S 2 (T RS

(s) any custom integration with SAP internal tax engine;
Bl SAP NERFEIES [ HI LR EETH#E

(t) any other integration, setup or configuration neither scoped at this document nor specified (or marked

N/A or optional) at the official documentation, including and not limited to: SAP Ariba classic invoicing
solutions, additional/independent SAP DoX service, SAP Joule, WalkMe digital platform;
ASAEARFNH IR ER S0 (B B NIA BRSEME) 2 (Fa HAth B & eia% e EEEATR ¢
SAP Ariba & #ZsEEME L7522 ~ [fifhn/A&E1r. SAP DoX g7 ~ SAP Joule ~ WalkMe {7324

(u) integration with any third-party solution, including and not limited to: third-party ERP, third-party OCR,
ICS, Open ICS, third party invoicing solution, external API, Peppol, SAP DRC, third party tax solutions;
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PSR =R T R 2 Bt BAEEATREY © 55=77 ERP ~ 5 =75 OCR - ICS ~ Open ICS - 55 =585
ﬁf#d%??% + 4 API ~ Peppol ~ SAP DRC ~ 55 = R 72

(v) subscription to any Cloud Services or purchase of SAP Software;
AT E IR A RIS R E SAP BHESHIRES

(w) any development of custom code, updates or upgrades to SAP products;
BT BB AR - SAP FEMmAYE R e 4] ;

(x) training services, such as SAP standard training on SAP solutions for project team members, training
for users or end user documentation.
RS » Blanst R R E B SRy SAP 5 FARAERT - Fyfsd P8 PR (055 e bm o = S -

3. APPROACH AND RACI

J57563 RACI

The Customer has overall accountability for the project. SAP and Customer agree on the following responsibility
matrix  for the key  activities. Details may be defined during Services delivery.

ZReEATREE - SAP REFFFEE TYIRSEENE (LI lcR - BRI E RS M HARHEE -

(a) Responsible (R): Charged with performing the activities.
BEEE (R) : &EH(TES) -
(b) Consulted (C): Provides input on how to perform the activity and supports the execution of the activity.
RALERE (C) : HWHNEE BT TR R R - W SRTEH BT -
(c) Informed (I): Provided with information.
HRlEAL (1) © FEAEEE
Activity SAP Customer
B SAP ZF
Services Preparation
ARt
Carry out preparatory steps as needed to perform the Services C R
BITHR ISP 2 22D B C R
Prepare SAP’s Services’ schedule R |
HEff SAP fRISIGIZ R |
Prepare Customer’s overall project schedule | R
R BRI AE [ R
Prepare a recommended project structure including roles and templates R C
AR A A aEER R C
Confirm completion of prerequisites C R
RS R R S c R
Confirm availability of Customer team members | R
R P EPR R B R R | R
Provide overview of the business processes included in the Services’ scope R |
eIk S S E A B R AR R |
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Activity SAP Customer

JEE) SAP zF
Conduct kick-off meeting R C
BRI B R C
Review of provided documents R C
T B Ay S R C
Schedule workshop session/s R C
TR g R C
Activate SAP Best Practice content in the Test and Production System R |
TEMEFIEZVENE 2248 H BT SAP Best Practice 9% R I
Sign-off phase completion in written form | R
PAETE T 258 A P B [ R
Services Exploration
IRBHRER

Showcase the standard processes in a demo System R C
TR EE ZR AR T YRR R R C
Document solution configuration requirements R C
SUERARATT FECEEOR R C
Provide setup and architecture recommendation for Cloud Identity Service

R C
(IAS/IPS) R c
$2{t Cloud Identity Service (IAS/IPS) 1Y% EfIZoE RS
Provide SAP team with landscape access credentials C R
7] SAP [EIHR it 2 4R BRI USRS C R
Confirm integration systems availability across landscape | R
HERIEE(E A ARIRIEAVEE & 24 0] F I R
Prepare the required SAP Connected System data (both master data and
transactional data) and extract the data from existing systems into the specified file
formats, as required across landscape : i
RGN SAP HR 2R ER (& EEER I AER) - R (E AR R
K BB EBA RSN R EEERS
Execute necessary data cleansing and deal with inconsistencies | R
AT EEREEIESE - WREA Sy | R
Provide information mentioned in section 2.2.1 Functional Scope Boundaries, across | R
landscape | R

PROLER (A SRR TS 2.2.1 fk T DHREFEEISRIR | P&
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Activity SAP Customer
JEE) SAP zF
Provide information mentioned in section 2.3.4 across landscape | R
TRULEE(E AR BRI P A 2.3.4 [Pt s | R
Review Customer provided information and provide feedback R C
TR & FHE AR E R AL RO R C
Test planning: Create and document the test strategy, schedule the test plan and c R
define the test scope c R
ERE] - T NIECERAIEUT 0~ LB ET EE 2R
Sign-off phase completion in written form | R
DA 7 5 i L P B | R
Services Realization (Test System)
R EE (HEAER)

Confirm all prerequisites and related provisioning have been completed C R
AT B = iwbzas X aer R B AL = C R
Configure SAP Identity Authentication service trust R C
E SAP 5ok Bese i (BT R c
Perform user replication to SAP Ariba Invoicing C R
1T SAP Ariba Invoicing {5 F&#E % C R
For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
ST HLR 245 = SAP S/4HANA Private Cloud ~ SAP OnPrem = SAP ECC :
Configure Connected System, cloud connector, SAP DMS, SAP Ariba Invoicing I R
BTP subaccount access as per solution in scope | R
RG] N R T FE 3 AR 24~ Eli i es - SAP DMS ~ SAP Ariba Invoicing
BTP iRk = {FHY
Provide required admin/business user and role definition for solution access C R
RO T B I RE B AE B T B A e R c R
Configure SAP Ariba Invoicing and integration(s) as per service scope R C
HE AR s #ilE S E SAP Ariba Invoicing FI% & R C
Test document connectivity flow between SAP Ariba Invoicing and SAP Connected
System and any other, as per service scope R C
HREE AR #EE - HIE SAP Ariba Invoicing H1 SAP ZHE LR Z MM IHEr] LA £ 47 2 AT R C
SR IEARAR
Conduct solution walkthrough/ knowledge transfer to demonstrate the configured

. R C
solution to the stakeholders R c
BITRERTT B R HEEERS - [aFR R N R ER BRI &
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Activity SAP Customer
JEE) SAP zF
Prepare the user stories, test scenarios, test cases, and/or test scripts for test | R
execution | R
LA ~ WIS - BRI/ EORERIA - DL
Execute testing C R
BT C R
Resolve test issues related to the Services R C
i L 5 A R A T R c
Resolve test issues related to Customer responsibilities C R
fige B R T AH B AIE R c R
Create cutover plan R C
BT UGt # R C
Sign-off phase completion in written form | R
PAE 5 258 il P B [ R
Services Deployment (Production System)
s ERE (EZVEE£4%)
Confirm all prerequisites and related provisioning have been completed C R
TR 58 BT S S R A R RE A A 7 C R
Configure SAP Identity Authentication service trust R C
SE SAP By Snsg i (S 1t R C
Perform user replication to SAP Ariba Invoicing C R
#1717 SAP Ariba Invoicing (i &% %4 c R
For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
S H 4R 245 = SAP S/4HANA Private Cloud ~ SAP OnPrem = SAP ECC :
Configure Connected System, SAP cloud connector, SAP DMS, SAP Ariba | R
Invoicing BTP subaccount access as per solution in scope | R
PR [ N f 1 5 FE 3 E AR 247 - SAP Eliipiif#gs - SAP DMS -~ SAP Ariba
Invoicing BTP i = {£H
Provide required admin/business user and role definition for solution access C R
RALRA T BRI RV E S B EA T ER C R
Configure SAP Ariba Invoicing and integration(s) as per service scope R C
TR4E AR 5 i [E 35 E SAP Ariba Invoicing FI%2 & R C
Execute the cutover plan to production R C
BT IEAEIE R UGS R C
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41.

4.2.

5.1.

5.1.1.

5.2.

5.21.

Activity SAP Customer
JEE) SAP zF
Test and validate the systems after the cutover has finished C R
IS k% MG BB RS 240 C R
Obtain the production approval sign-off from applicable Customer’s stakeholders | R
TEAHRR R = A 2R NS B A% | R
Provide go live and after go live support C R
Rt B4 R IR C R
Sign-off phase completion in written form | R
PAE 5 =5e il P B [ R
SCHEDULE
RER
Services are provided on a one-time basis and will be delivered in an estimated duration of 10 consecutive weeks
following the kick-off meeting.

Mt — bRt - BRI BE G R 10 HNfedt -

SAP reserves the right not to start the Services until SAP has assembled a team, which may require a lead time
of up to 4 weeks.
SAP {REAHER] > 751% SAP 4HRKEIX Z A (FIREFREES 4 BRIRTERH) BAFHART -

ORGANIZATION
ik

SAP Team
SAP Hx

SAP provides the Services through a team that typically includes technical or functional Consultants or both. A
designated Service Lead will serve as SAP’s primary point of contact for the Customer. If multiple resources are
assigned to deliver the Services, SAP may allocate a single Consultant to fulfill multiple roles or assign multiple
Consultants to a single role. In general, SAP team roles are staffed on a part-time basis.
SAP &8 AFE R - ThAEEAR Sl & sk RV BRI SR - fa et £ BB R SAP H2 P Hy T+ 22k
GEET O - ARSI EE RIS - SAP mlge & KRB I £ (/A - SRR MM AEEHE A -
SAP BBtk Ab i i E -

The SAP team includes the following roles:

SAP E[XEHE THIME

(a) Project Manager
L& suse]

(b) Business Process Consultant
SERS AR

Customer Team

EFERK

Customer must appoint a project manager or equivalent role to serve as the sole point of contact for SAP. The
Customer’s team must include relevant business process owners or subject matter experts. If multiple resources
are assigned to a single role, the Customer must clearly delineate each resource's responsibilities.
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5.2.2.

5.2.3.

5.3.

5.3.1.

5.3.2.

&P AR IR— B R R SR I B Ry SAP AYIE—IEE L - B S ERL/AEREHBEBZEREA
REVKER - MRS EERIGIRGE AT B P OHIAEE S E R -

Customer team is available for the duration of the Services delivery per the time allocations as required for the

Services or as recommended by SAP.

= P ERENIE IR ATRREC SAP i 2 I G - AR IR S BRI Prds 7T LR ARRE -

Customer team includes the following key roles:

ZFREREE T IREAE

(a) Project Manager: Single point of contact for SAP. Manages Customer project including Customer team,
project plan, project status and decision-making process.
HZLLH © SAP FIiidg el - BHIERFHEE » APESEFER - BT - ERIREAARER -

(b) Business Lead: Decision maker. Takes responsibility for the solution satisfying the business needs.
Owns business processes, approves the solution and is the key liaison between the Services, the
Customer project and the business.
SEBERE AR o MR BT EEBHR K - BREEHME - MAERIITE - FRHEERS - &5
TR RIS A -

(c) Business Subject Matter Experts: Represent the business and will be involved in issue resolution and
data migration.
FEHBGISE R « (RER > FIRES ER AR B SR R, -

(d) Functional Lead: Undertakes configuration alongside the Consultants.
IREEE © BIEAMHLFEETHE -

(e) Technical Lead: Leads execution of activities that affect Customer systems and data.
R EE © WEATHEE P R ER 25 -

() End Users: Nominated system end users that join the project to undertake testing and training.
LUl - SEE I DT HIE B HYHE E R84 m i

(9) Security and Authentication Expert: The subject matter expert responsible for identity management in

Customer landscape, setup for SAP IAS/IPS and user replication across systems/solutions in scope.
ZeMNEEEE - AREF 2GRS EE AR SIRE S - 5E SAP IAS/IPS » DI EIE NS %
G 1 T RN -

(h) SAP Administrator / Expert: Sets up/configures and confirms SAP prerequisites to be in place. Performs
configuration and setup at SAP Connected System, SAP cloud connector and SAP DMS related to the
solution in scope. Provides relevant information, extracts and provides required data load files.
SAP EHI B/HR 1 FUENHERLRIE SAP Soi R o 7 SAP HER 24 - SAP Sl H 1z a5 1 B A i 1
JiZEAHRRRY SAP DMS st THCE BLEE - $RHtHRAEER - B HR Bt o S B AR -

0] S-User Admin: Responsible for Customer admin S-user (for provisioning at SAP for Me) and provides
access to SAP Ariba Invoicing subaccount to SAP team.

SHHEEHEE ' AREFEHEE S (A% (AN SAP for Me #E{Tfi%E) > Wi SAP EHBEE(E SAP
Ariba Invoicing i A FEERE -

Governance
G

The Services will have sponsorship from Customer’s senior management, who will be available on a timely and
regular basis to monitor the progress and to act as a decision maker for policy decisions.
KRB E P RERET A BRSSO R - S EE A BRI - E RSN - MR BB E 2R
REFIITE -

To facilitate effective communication between SAP and Customer, an SAP and Customer status meeting to clarify
open issues and questions will occur weekly unless a different periodic interval is mutually agreed to.
Ryl SAP EAE SARUEE - SAP BIE STHERE AN —JOERE & > BEARAIFE SRS - HE 5] 574
TEARFEIRE A -
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5.3.3.

6.1.

6.2.

7.1.

7.2.

7.21.

To the extent required, Customer and SAP will work cooperatively at the start of the Services to establish a project
governance model and a solution governance forum, including a documented issues management process to
address any issues which arise on the Services. It will address the prioritization of these issues as well as an
effective means for issue escalation and resolution.
TEFTRREIEA - 22 A1 SAP JELERR B BRAalT & 1 F i S B i B 7 S8 M - R ERES S mE s
B HRAE » IR AR B R BRI R - SRR s MR B SRR e - DUR R 2 s s
BRI -

SAP DELIVERABLES
SAP XfJIEH
The following Deliverables shall be deemed completed and approved by Customer when the below completion
criteria have been met.
& NISMTRBE T &SRR - R R E e & & P24 -
Deliverables
ZAIHE
Deliverable Deliverable Description Completion Criteria
ZEE AT E R SERERAE
Configuration of Test System for . .
. i . . Handover of configuration for
Solution configuration Customer to complete testing testing to Customer
RITE FCEME ARG A& P sl | o .
FEATTRRCE — ISP | e E T P
[F22

Technical documentation covering

the configuration of the SAP .
Handover of technical

Technical documentation Solution in scope of these documentation to Customer
Bt Services s
TSRS SAP gy | LSS
ZERCENF S
CUSTOMER RESPONSIBILITIES
EFEE

Customer shall cooperate with SAP in good faith so that SAP can deliver the Services. Customer’s failure to meet
or fulfill any of the specified responsibilities or requirements in this Agreement, can result in a delay of the provision
of the Services or an increase of fees due.

EHPERFHEFAIEL SAP &fE > DUE SAP {GLIATIRE - & FE AR E M @ T A& PHIEMIEE =T
SR ] RE BB IR A M S (T B RS A -

In addition to the Customer responsibilities in the applicable terms and conditions, Customer shall fulfill, in

particular, the following responsibilities:

BT R PR LR h Y P RSN » B PR IETT UL T ERAE

Services-specific Customer Responsibilities

IRBREEFRIE

(a) Customer is responsible for providing all information requested by SAP for implementing the solution in
scope.
P EATRIRM SAP ZURA N R BB A T RAVFTA &

(b) Customer is responsible for defining the training approach and schedule for the Customer team.
wREETE R ENH T MR FEHRERE -

(c) Customer shall extract required data and provide it in the formats as defined by SAP.

F P FERREUAZEER, - WERF SAP EZRAVE AL ER -
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7.2.2.

8.1.

(d)

Customer is responsible for validating, cleanse and approve all data to be interfaced or uploaded to SAP

solution(s).

FPEE TS - NI AEFTA SR R SAP BT R 2 Ek -
General Customer Responsibilities
—REFET

(@)

(b)

(c)

(d)

(e)

(f)

(9)

(h)

Customer is responsible for the overall management of Customer’s project and controls the project
realization, process, scope, costs, Customer resources and targeted solutions.

FEARFFHENREEH  WERISEEES - e - @E - ik - FEERNBEERATE -
Customer shall staff the listed Customer team roles with the requisite skills and knowledge and assign
all  necessary IT and business resources to complete  Customer  activities.
& P R Py % P B A A IR B BRI AIAIERAY A B WHIRATA O 1T FHSERENR - DISEE
)E/EEJ °

Customer shall use reasonable efforts to minimize the change in personnel throughout the duration of
the Services.

P EEGHL TR ERBVHIA REF B R (K -

If Customer involves third-parties, Customer shall manage any third-party resources and be responsible
for their acts and omissions.

EEPHREZTT B EEH LA =& I E R E R AR -
Customer shall supply SAP with the names and contact information of key Customer and third-party
resources.
&R SAP HR It E TR 5 Bl = U R 2 AL BRI AN o
Customer shall be fully responsible for organizational change management of all affected departments.
e AT ITA 2 BT TR S A -
Customer shall fulfil and provide listed prerequisites required to perform the Services.

& P e AR T AR S AT AR T 51 L By S R -

Customer shall be fully responsible for technology infrastructure that is on premise or hosted by a third
party. This includes but is not limited to SAP infrastructure, network and system administration, security,
periodic backup and restore activities as required, and server and storage hardware. Required systems
shall be available throughout the Services.
e AR NEEIE B S =0T UE IR A A - thEEERTREY SAP B4 - MRsBiZdR
B Lt DEAERHEG BRI o DU IR SRS o SRS R R s AR P A A
If required to perform the Services, Customer shall enable the use of SAP laptops and mobile devices
on Customer’s network to access SAP’s network via SAP’s Virtual Private Network (VPN) protocols.
WRHEBITIREANT - ZFFERSER - 4Es LA SAP LB ISNITTEIEE - & SAP B ER.
48RS (VPN) 8 EH17 E 7L SAP HY4EES

) Customer shall provide technical advice regarding any third-party systems accessible to the SAP team.
% P ERE SAP B AT{EEH A58 =77 Mt bRl e -

(k) If required to perform the Services, Customer shall complete the relevant SAP standard trainings.
ERGITIRFATR - 2P ESSRAHREE SAP FEERT -

() Customer shall comply with any relevant governmental and regulatory requirements.
% P e ST ARREBUR BB R -

(m) Customer shall sign off the completion of the Services in written form upon request.
& FIEEEOR D E HP % F s -

ASSUMPTIONS

Bttt

The Services are provided based on the current release version of the Cloud Service that is generally-available
at the start of the Services delivery. SAP provides general updates of the Cloud Service for general availability
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8.2.

8.3.

8.4.

8.5.

8.6.

regularly. If an update is made generally available during the performance of the Services, any additional planning
or configuration required to support the wupdated release is not included in the Services.
AR TS AR A R 5 S B aaies IE U3 = SEImR 155 5 AR R R0 - SAP EHAHEH Bk < — MM sy - &
FIAE W E BT IR B AR IE RS - I SCE% BT A R B (I 3 MR B S IC B A B S e AR T -

Unless otherwise specified, the Services are provided within normal business hours, Monday through Friday,

excluding SAP recognized holidays.
PrIESSAERUE @ ARSI IER TIF H P rVIES TR Rt (R EHE SAP R EZ R H) -

Services are based on a predefined scope and delivery model. In performing the Services, SAP:
RS (RS TR e SRV EE B A A ST - BT TARTSHT » SAP ¢

(a) will follow applicable parts of the SAP Activate standard methodology for the implementation of and
transition to SAP solutions;
HFE (G SAP Activate £ 77757 iR BNy - DURE R SAP R JT%

(b) may utilize project accelerators; and
SRR - B

(c) may use software and tools (“Tools”) for which all rights of authorship remain with SAP or SAP SE. In

case Tools are copied to Customer’s system, Tools and all permitted copies thereof must be deleted at
the end of the Services. If at SAP’s sole discretion Tools are left on the system for documentation
purposes, Customer is not permitted to use such Tools for any other remaining purpose. Tools are
provided on an as-is basis with no warranty. SAP will not support or enhance the Tools beyond what is
provided during the term of the Services.
SERTAEFIERT SAP 2 SAP SE FrARY#ESHI TR (AT TTR, ) - # LEFERIIZE P14
&t > RILNVRAE BB &S SR IHBR TR AIATA RaF iRl « RS R TIAE 245 EORE] SAP BB T H
R FARER BT ARz LR - TRERMREGREZR - HAE0RE - SAP RN L RRAE
Rk 5 M AR Y S B B SR BE

Knowledge transfer does not replace the necessity for standard SAP training on SAP solution(s) which may be
available through separate SAP agreements.

KA RE VS SAP fRIATT IR ZAFAE SAP Sl - LRSI AT REE MR (8 ] SAP &4Ufeft -

The estimated timelines are based on continuous availability of systems (if required) as well as Customer fulfilling
their prerequisites and responsibilities as set forth herein.

TRMGIFER AR R B TR (AR EE) DU P IEIT A GEIE Z S R FIEAE -

Any changes to the scope of Services, whether requested during or after the Services term shall be subject to a
separate Services agreement in consideration of additional fees.
HIRR BEEIE AL o - fiEmas B S A IR AR B (iR Y SRS T HET IR &4 - WARE N LT3R
#HH -
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