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Scope Document for Accelerated Implementation Service for SAP Ariba Invoicing  

SAP Ariba Invoicing 加速建置服務範圍文件 

This Scope Document is part of the Agreement between SAP and Customer. 

本範圍文件係 SAP 與客戶之間所訂合約之一部分。 

1. DEFINITIONS 

名詞定義 

1.1. “CIG” refers to “SAP Integration Suite, managed gateway for spend management and SAP Business Network”, 

formally known as “SAP Ariba Cloud Integration Gateway”.  

「CIG」係指「SAP Integration Suite：費用管理和 SAP Business Network 的管理閘道」，前稱為「SAP Ariba 

Cloud Integration Gateway」。  

1.2. “CIS” refers to SAP Cloud Identity Services.  

「CIS」係指 SAP Cloud Identity Services。  

1.3. "Connected System" means the Customer's ERP system integrated with the Solution, as further described in 

Section 2.3.1(a). 

「連線系統」係指與解決方案整合的客戶 ERP 系統，如第 2.3.1(a) 條所述。 

1.4. “Core Data Management” is an application available to customer administration teams to support transactional 

processes including  maintaining master data records. 

「核心資料管理」係指可供客戶管理團隊使用的應用程式，以支援包含維護主檔資料記錄的交易流程。 

1.5. “Deployment Date” means the date on which initial configuration of scope items is performed on the Test 

System. 

「部署日期」係指在測試系統上執行範圍項目初始配置的日期。 

1.6. “DMS” refers to Document Management System responsible for attachments handling at the landscape. 

「DMS」係指負責系統環境中附件處理的文件管理系統。 

1.7. “IAS” refers to SAP Identity Authentication Service. 

「IAS」係指 SAP 身分識別驗證服務。 

1.8. “Invoice” refers to supplier invoices valid for the SAP Connected System and SAP Ariba Invoicing solution, in 

scope. 

「發票」係指範圍內的有效 SAP 連線系統和 SAP Ariba Invoicing 解決方案供應商發票。 

1.9. “IPS” refers to SAP Identity Provisioning Service. 

「IPS」係指 SAP Identity Provisioning 服務。 

1.10. “Production System” means a live SAP system used for running Customer’s internal business operations and 

where Customer’s data is processed. 

「正式運作系統」係指使用於客戶內部業務營運，且處理客戶資料的 SAP 即時線上系統。 

1.11. “SAP Best Practices” means SAP’s predefined business processes, configuration content and documentation 

for SAP solutions. 

「SAP Best Practices」係指 SAP 為 SAP 解決方案預先定義之業務流程、配置內容和文件。 

1.12. “SBPA” refers to SAP Build Process Automation solution. 

「SBPA」係指 SAP Build Process Automation 解決方案。 

1.13. “Services” means the service(s) to be provided by SAP as described in this Scope Document. 

「服務」係指由 SAP 根據本範圍文件中所述內容提供的服務。 

1.14. “Single Sign-On (SSO)” is an authentication scheme that allows users to log in with a single ID to multiple 

systems. 

「單一登入 (SSO)」係指一項驗證方式，使用者可以透過該方式以單一 ID 登入多個系統。 
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1.15. “Test System” means an SAP system environment used for configuration or testing content prior to moving it to 

the Production System. 

「測試系統」係指在將內容移至正式運作系統前，用於配置或測試內容的 SAP 系統環境。 

2. SCOPE OF SERVICES 

服務範圍 

SAP shall provide the Services as described herein to assist Customer with the implementation of the Cloud 

Service SAP Ariba Invoicing.  

SAP 應根據本文所述提供服務，以協助客戶建置 SAP Ariba Invoicing 雲端服務。  

2.1. The following items form the scope of Services and will be confirmed in the kick-off meeting. 

下列項目構成服務的範圍，將透過啟動會議確認。 

Scope Item  

範圍項目 

Scope Details 

範圍詳細資料 

Kick-off meeting 

啟動會議 

Introduction of the Services including the presentation of the predefined 

scope, roles and responsibilities, expectations, and timelines. 

服務介紹，包括預先定義的範圍、角色和職責、期望與時程表之簡報。 

Workshop sessions 

研討會 

SAP provides 4 sessions of 2 hours each during Services delivery for the 

following topics:  

SAP 在服務交付期間針對以下主題提供 4 個研討會，每研討會為時 2 小時：  

• Session 1: Standard solution process walkthrough: Validation of the 

standardized solution functionality included in the Services scope and 

verification that Customer´s business requirements can be met:  

研討會 1：標準解決方案流程逐步解說：驗證服務範圍中的標準化解決方

案功能，以及確認可以達成客戶的業務要求：  

• Demonstration of standard solution processes 

展示標準解決方案流程 

• Documentation of Customer´s backlog list 

記錄客戶待辦清單 

• Selection of the solution processes in scope for configuration 

選擇配置範圍內的解決方案流程 

• Presentation of required configuration steps of solution 

processes in scope 

範圍內解決方案流程的必要配置步驟簡報 

• Enabling Customer on execution of processes 

推動客戶執行流程 

• Session 2: Solution walkthrough using a predefined demonstration 

scenario with test scripts  

研討會 2：使用含測試指令碼的預先定義展示情境，進行解決方案逐步解

說  

• Session 3: Proposed solution approach on the backlog items 

研討會 3：待辦項目建議解決方案方法 

• Discuss backlog requirements and proposed approach 

討論待辦項目需求及建議方法 

• Document the decisions 

記錄決策 

• Get sign-off on final design 

簽核最終設計 

• Session 4: Conduct solution walkthrough in Customer Test System post 

configuration 

研討會 4：在客戶測試系統配置完成後，執行解決方案逐步解說 
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• Solution walkthrough in Test System 

在測試系統中執行解決方案逐步解說 

• Demonstration and validation of backlog requirements 

展示和驗證待辦項目需求 

SAP Cloud Identity Services 

technical setup 

SAP Cloud Identity 服務技術

設定 

• Setup recommendation and end to end configuration of SAP Identity 

Management and SAP Identity Provisioning Services, restricted to SAP 

Ariba Invoicing scope only 

SAP Identity Management 和 SAP Identity Provisioning 服務的設定建議

和端對端設定 (僅限 SAP Ariba Invoicing 範圍) 

• Assist Customer to perform user replication to SAP Ariba Invoicing  

協助客戶執行 SAP Ariba Invoicing 的使用者複製  

SAP Ariba Invoicing 

technical setup 

SAP Ariba Invoicing 技術設

定 

• SAP will guide Customer to integrate SAP Connected System with Core 

Data Management for related master data integration and replication 

SAP 將引導客戶整合 SAP 連線系統與核心資料管理，以進行相關主檔資

料整合和複製 

Solution configuration and 

administration 

解決方案配置和管理 

• Set up of the solution by activating SAP Best Practices content in the 

Customer landscape(s) in scope 

在範圍內的客戶系統環境啟動 SAP Best Practices 內容，以設定解決方

案 

• Configuration of the solution based on the scope agreed during 

workshops such as:  

根據研討會期間商定的範圍設定解決方案，例如：  

• Manual upload of supplier invoice at SAP Ariba Invoicing 

在 SAP Ariba Invoicing 手動上傳供應商發票 

• Process flow of supplier invoice at SAP Ariba Invoicing  

在 SAP Ariba Invoicing 的供應商發票處理流程  

• Information about supplier invoice follow-on process at SAP Connected 

System 

SAP 連線系統中供應商發票後續流程的相關資訊 

• Activation of functionalities at SAP Ariba Invoicing: 

啟用 SAP Ariba Invoicing 的功能： 

• Data Attribute Recommendation (DAR)  

資料屬性建議 (DAR)  

• SAP Ariba Invoicing workflows and related decision tables 

SAP Ariba Invoicing 工作流程和相關決策表格 

• SAP Ariba Invoicing queue management (assignment group rules) 

SAP Ariba Invoicing 佇列管理 (指派群組規則) 

• SAP Ariba Invoicing validation rules configuration 

SAP Ariba Invoicing 驗證規則設定 

• Provision related configuration/setup as per solution scope, through – 

SAP Ariba Invoicing setup guide (7YH) 

透過 SAP Ariba Invoicing 設定指南 (7YH)，根據解決方案範圍佈建相關

設定 

• SAP Ariba Invoicing administration guide for the scenario in scope 

範圍內情境的 SAP Ariba Invoicing 管理指南 

• Connectivity with SAP Connected System 

與 SAP 連線系統的連線 

• Setup of SAP default and standard embedded optical character 

recognition 

設定 SAP 預設和標準嵌入式光學字元辨識 
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• Setup of supplier invoice processing with item matching 

設定含項目比對的供應商發票處理 

• Technical / administrative setup for SAP Ariba Invoicing 

SAP Ariba Invoicing 的技術/管理設定 

• Business rules setup at SAP Ariba Invoicing 

SAP Ariba Invoicing 的業務規則設定 

• DoX Templates (standard) example setup at SAP Ariba Invoicing 

SAP Ariba Invoicing 的 DoX 範本 (標準) 範例設定 

• Configure inbound email to receive invoices from suppliers through 

email 

設定傳入電子郵件，以透過電子郵件接收來自供應商的發票 

• Configure AI-assisted multi-model data extraction 

設定 AI 輔助多模型資料擷取 

• Configure prevention of auto submission of invoice 

設定防止自動提交發票 

• Enable recurring invoices functionality 

啟用週期性發票功能 

• Configure SAP internal tax engine for tax determination and calculation 

設定用於決定和計算稅捐的 SAP 內部稅捐引擎 

• Custom fields enablement at SAP Ariba Invoicing 

自訂 SAP Ariba Invoicing 欄位啟用 

• SAP uploads the required master data files at SAP Ariba Invoicing  

SAP 會在 SAP Ariba Invoicing 上傳必要主檔資料檔案  

• SAP configures any repetitive / automatic replications at SAP Ariba 

Invoicing as required, for master data and transaction data 

SAP 會針對主檔資料和交易資料，根據需要在 SAP Ariba Invoicing 設定

任何重複/自動複製 

• Other than SAP Ariba Invoicing, SAP provides only informational 

guidance limited to configurations at SAP Connected System(s)  

除 SAP Ariba Invoicing 外，SAP 僅提供 SAP 連線系統設定的相關資訊

指南  

Testing and go-live support 

測試和上線支援 

• Assist Customer with unit, integration and user acceptance testing in a 

non-production (test) environment 

在非正式運作 (測試) 環境中協助客戶進行單元、整合和使用者驗收測試 

• Provide go-live support after the move to the Production System based 

on the cutover plan 

根據切換計劃，在移轉至正式運作系統之後提供上線支援 

2.1.1. Functional Scope  

功能範圍  

The following SAP Best Practices solution processes form the functional scope of the Services.  

下列 SAP Best Practices 解決方案流程組成服務功能範圍。  

Line of Business 

業務別 

SAP Best Practice Solution Processes 

SAP Best Practice 解決方案流程 

Sourcing and Procurement 

尋源與採購 

Invoice Processing with SAP Ariba Invoicing (7YH)  

透過 SAP Ariba Invoicing (7YH) 處理發票  
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2.1.2. Integration Scope 

整合範圍 

The following SAP standard integration points between SAP systems are part of the scope of the Services. 

下列 SAP 系統間的 SAP 標準整合點屬於本服務範圍的一部分。 

SAP 

Standard 

Integration 

Point  

SAP 標準整

合點 

Source System 

來源系統 

Direction 

方向 

Target 

System 

目標系統 

Description 

說明 

User data 

使用者資料 

SAP Cloud 

Identity  Service 

SAP Cloud 

Identity 服務 

>> 

>> 

SAP Ariba 

Invoicing 

SAP Ariba 

Invoicing 

User replication to SAP Ariba Invoicing 

SAP Ariba Invoicing 使用者複製 

SAP master 

data 

SAP 主檔資

料 

SAP Connected 

System 

SAP 連線系統 

>> 

>> 

SAP Ariba 

Invoicing 

SAP Ariba 

Invoicing 

Applicable data loads (1 per system) via 

file uploads or provided integrations from 

SAP Connected System as per standard 

scope 

根據標準範圍，透過檔案上傳或提供來自 

SAP 連線系統的整合，載入適用資料 (每個

系統 1 個) 

Purchase 

order and 

Receipt 

訂購單和收據 

SAP Connected 

System 

SAP 連線系統 

>> 

>> 

SAP Ariba 

Invoicing 

SAP Ariba 

Invoicing 

Purchase order and receipt replication from 

SAP Connected System 

自 SAP 連線系統複製訂購單和收據 

Supplier 

invoices 

供應商發票 

SAP Ariba 

Invoicing 

SAP Ariba 

Invoicing 

>> 

>> 

SAP 

Connected 

System 

SAP 連線

系統 

Sample or Customer provided Invoices 

uploaded at SAP Ariba Invoicing are 

transferred to SAP Connected System 

在 SAP Ariba Invoicing 上傳之範例或客戶

提供的發票將傳輸至 SAP 連線系統 

Supplier 

invoice status 

供應商發票狀

態 

SAP Connected 

System 

SAP 連線系統 

>> 

>> 

SAP Ariba 

Invoicing 

SAP Ariba 

Invoicing 

Status update from SAP Connected 

System would flow back to Invoicing 

SAP 連線系統的狀態更新將流回 Invoicing 

Supplier 

invoices 

供應商發票 

<at e-mail 

attachment> 

<at e-mail 

attachment> 

>> 

>> 

SAP Ariba 

Invoicing 

SAP Ariba 

Invoicing 

Sample or Customer provided invoices 

emailed to the Inbound email configured at 

SAP Ariba Invoicing. This is uploaded at 

SAP Ariba Invoicing and thereon 

processed to be transferred to SAP 

Connected System 

範例或客戶提供的發票透過電子郵件傳送至 

SAP Ariba Invoicing 設定的傳入電子郵件。

上傳至 SAP Ariba Invoicing，其處理目的為

傳輸至 SAP 連線系統 
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2.2. Scope Boundaries and Conditions  

範圍界限與條件  

The following boundaries and conditions apply to the scope of Services. 

下列界限與條件適用於服務範圍。 

2.2.1. Functional Scope Boundaries per system 

各系統的功能範圍界限 

(a) Company code: 2 

公司代碼：2 

(b) Number of Customer legal entities: 1 

客戶法律實體數量：1 

(c) Country/countries in scope: Up to 2 (Two) out of the applicable countries per SAP Note#3331880 - 

without any e-invoicing mandate 

範圍中國家/地區： 最多 2 (兩) 個，適用國家/地區以 SAP Note#3331880為準，不含任何法規強制電子

發票相關服務實施 

(d) The SAP Best Practices scope items are provided for the supported countries in accordance with the 

then-current release version of the Cloud Service at the Deployment Date. A list of available 

countries/regions can be found at SAP for Me: SAP Note# 3331880 

SAP Best Practices 範圍項目是根據部署日期雲端服務目前發行版本而為受支援的國家所提供。適用國

家/地區清單列於 SAP for Me：SAP Note#3331880 

(e) SAP currency:  Up to 2 (Two)  

SAP 幣別：最多 2 (二) 種  

(f) System language/s: English only 

系統語言：僅使用英文 

(g) Language/s for all business data in the system: as per applicable languages 

系統中所有業務資料語言：依適用語言 

(h) Number of SAP Ariba Invoicing tenant in scope: 1(One) each for Test and Production System 

範圍內 SAP Ariba Invoicing 租用戶數量：1 (一) 個供測試和正式運作系統使用 

(i) Number of SAP Connected System in scope: 1(One) each for Test and Production System 

範圍內 SAP 連線系統數量：1 (一) 個供測試和正式運作系統使用 

(j) Number of users: Up to 5 (Five) business users: up to 2 (Two) admin users  

使用者數量：最多 5 (五) 位業務使用者：最多 2 (兩) 位管理員使用者  

(k) Number of business data scope at SAP Ariba Invoicing: 1 (One) 

SAP Ariba Invoicing 的業務資料範圍數量：1 (一) 個 

(l) Number of localized field status at each business data scope at SAP Ariba Invoicing: up to 5 (Five) 

SAP Ariba Invoicing 中各業務資料範圍的本地化欄位狀態數量：最多 5 (五) 個 

(m) Number of data restrictions combination(s) at SAP Ariba Invoicing: up to 2 (Two) 

SAP Ariba Invoicing 的資料限制組合數量：最多 2 (兩) 個 

(n) Number of business rules configurations: up to 3 (Three)  

業務規則設定數量：最多 3 個 (三) 個  

(o) User stories (including test scripts, test cases, supplier invoices) for testing the solution flow: up to 5 

(Five) 

用於測試解決方案流程的使用者故事 (包含測試指令碼、測試案例、供應商發票)：最多 5 (五) 個 

(p) Participants for solution walkthrough / workshop: up to 5 (Five) 

解決方案逐步解說 / 研討會參與者：最多 5 (五) 位 

(q) Number of Data Attribute Recommendation (DAR) training to be scheduled: up to 2 (Two) 

待安排的資料屬性建議 (DAR) 培訓數量：最多 2 (兩) 個 
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(r) Number of SAP Ariba Invoicing approval workflows scenarios 2 level: up to 2 (Two) 

SAP Ariba Invoicing 核准工作流程場景 2 層級的數量：最多 2 (兩) 個 

(s) Queue management (assignment group) files and setup provided by Customer: up to 2 (Two) 

客戶提供的佇列管理 (指派群組) 檔案與設定：最多 2 (二) 個 

(t) Non-conflicting validation rules for SAP Ariba Invoicing: as applicable per standard option 

SAP Ariba Invoicing 的非衝突驗證規則：根據標準選項適用 

(u) Number of custom fields relevant to SAP Ariba Invoicing for manual or API inputs: up to 5 (Five) 

適用於手動或 API 輸入，且與 SAP Ariba Invoicing 相關的自訂欄位數量：最多 5 (五) 個 

2.2.2. Services Scope Conditions  

服務範圍條件  

(a) Services are delivered remotely. 

服務係遠端交付。 

(b) The project language is English, and all Services documentation and Deliverables will be provided in 

English only, unless otherwise agreed in the kick-off meeting. 

專案語言為英文，且所有服務文件與交付項目僅以英文提供 (除非在啟動會議中另有議定)。 

(c) All meetings and sessions are set up as a phone call or online-meeting with standard applications such 

as Zoom or MS Teams. 

所有會議與研討會皆以電話或線上會議的形式進行，使用 Zoom 或 MS Teams 等標準應用程式。 

(d) No more than 4 workshop sessions will be undertaken during the delivery of the Services. 

服務交付期間，研討會次數不得超過 4次。 

(e) No more than 5 Customer team members will attend the workshop sessions as well as the kick-off 

meeting. 

參加研討會和啟動會議的客戶團隊成員不得超過 5位。 

(f) The kick-off meeting will last a maximum of 2 hours. 

啟動會議最長為期 2 小時。 

(g) The duration of the workshop session/s is predefined. The concrete schedule will be confirmed in the 

kick-off meeting within the Services duration in accordance with section 4. Schedule. 

研討會的時長已預先訂定。具體時程表將於服務期間內的啟動會議上根據第 4 部分「時程表」確認。 

(h) SAP will assist integration testing on maximum 5 continuous business days. 

SAP 將協助整合測試，最長為期 5 個連續工作日。 

(i) SAP will assist user acceptance testing on maximum 5 continuous business days. 

SAP 將協助使用者驗收測試，最長為期 5 個連續工作日。 

(j) No more than 5 Customer project team members will execute testing. 

執行測試的客戶專案團隊成員不得超過 5位。 

(k) SAP will assist Customer with the move to the Production System on maximum 5 continuous business 

days. 

SAP 將協助客戶移至正式運作系統，最長為期 5 個連續工作日。 

(l) SAP will provide go live support on maximum 5 continuous business days within the Services delivery. 

Go live support begins immediately after the execution of the technical cutover. 

SAP 將在服務交付期間至多 5 個連續工作日內，提供上線支援。上線支援於技術切換執行後立即開始。 

(m) Service covers only the standard setup for solution provisioning in scope. 

服務僅涵蓋範圍內解決方案佈建的標準設定。 

(n) Service does not consider any scenario/integration in scope which is neither explicitly listed (at SAP 

standard solution guide) for the solution nor explicitly scoped in this document. 

服務不會考量範圍內未 (於 SAP 標準解決方案指南) 針對解決方案明確列出或在此文件明確決定的情境 / 

整合。 
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(o) Service does not consider any processing or integration between SAP Connected System except 

standard solution in scope. For example, the service excludes processing of - Invoice reconciliation and 

payment. 

服務不會考量任何 SAP 連線系統間的處理或整合，但範圍內標準解決方案除外。例如，服務會排除發票

過帳和付款流程。 

2.3. Prerequisites 

先決條件 

Customer shall fulfill the following prerequisites before the start of the Services: 

客戶應在服務開始之前滿足下列先決條件： 

2.3.1. Customer has a valid cloud subscription that is provisioned for the following: 

客戶具下列內容之有效雲端訂閱： 

(a) At most one (1) of the following Connected Systems, which meets the applicable pre-requisites for the 

solution in scope: 

下列連線系統最多一 (1) 個，且其符合範圍內解決方案的適用先決條件： 

(i) SAP S/4HANA Cloud Public Edition 

SAP S/4HANA Cloud Public Edition 

o latest released version 

最新版本 

(ii) SAP S/4HANA Cloud Private Edition, SAP S/4HANA On Premise or SAP ECC 

SAP S/4HANA Cloud (私人版)、SAP S/4HANA (內部部署) 或 SAP ECC 

o a supported version as specified in SAP standard solution guide (7YH), SAP Note#2981386, 

or other applicable standard documentation. 

SAP 標準解決方案指南 (7YH)、SAP Note#2981386 或其他適用標準文件所指定的支援版本。 

o applicable add-ons, including CIG add-on, SAP integration component, and any other required 

add ons as specified in SAP standard solution guide (7YH), SAP Note#2981386, or other 

applicable  standard documentation. 

SAP 標準解決方案指南 (7YH)、SAP Note#2981386 或其他適用標準文件所指定的適用附加元

件 (包括 CIG 附加元件)、SAP 整合元件，以及任何其他必要附加元件。 

(b) SAP Connected System is already implemented with SAP ERP Invoicing solution.  

已使用 SAP ERP Invoicing 解決方案建置之 SAP 連線系統。  

(c) SAP Ariba Invoicing solution provisioned via SAP for Me and not yet integrated at the landscape. 

透過 SAP for Me 佈建且尚未整合至系統環境的 SAP Ariba Invoicing 解決方案。 

(d) Test and Production entitlements for the solution in scope.  

範圍內解決方案的測試和正式運作權益。  

(e) The solution and the solution dependencies must be available in the Customer’s datacenter and aligned 

with the solution scope and availability. 

解決方案和解決方案相關性必須可用於客戶資料中心，並與解決方案範圍和可用性保持一致。 

(f) SAP Cloud Identity Services instance is already in place, and:  

SAP Cloud Identity 服務執行個體已就緒，且：  

(i) CIS instance must be integrated and handles user replication, user authorizations and Single Sign-On 

for SAP Connected System and other systems in scope. 

CIS 執行個體必須經整合，並處理範圍內 SAP 連線系統和其他系統的使用者複製、使用者授權和單一登

入。 

(ii) CIS must contain SAP Connected System users and SAP Ariba Invoicing users. 

CIS 必須包含 SAP 連線系統使用者和 SAP Ariba Invoicing 使用者。 

(iii) Based on the user provisioning strategy of the Customer, SAP Identity Provisioning (IPS) may be 

required, already setup for provisioning users to SAP Ariba Invoicing. 
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根據客戶的使用者佈建策略，可能需要設定 SAP Identity Provisioning (IPS) 以將使用者佈建至 SAP 

Ariba Invoicing。 

(g) Applicable for SAP Connected System 

適用於 SAP 連線系統 

(i) Activation/applicability through SAP Ariba Invoicing Setup guide (7YH) and SAP Ariba Invoicing  

Administration guide for the scenario in scope such as below but not exhaustive list here: 

透過 SAP Ariba Invoicing 設定指南 (7YH) 和 SAP Ariba Invoicing 管理指南，於如下範圍內 (但不限於) 

啟用/適用： 

(ii) Applicable cloud scope-items are active at the SAP Connected System. 

SAP 連線系統中的適用雲端範圍項目啟用中。 

(iii) SAP Connected System is available at Customer’s SAP for Me account for any applicable integration 

during provisioning of solution in scope. 

SAP 連線系統可自客戶的 SAP for Me 帳戶存取，以在佈建範圍內解決方案時進行任何適用整合。 

(h) Customer will provide landscape details and setup information for SAP Connected System.  

客戶將提供 SAP 連線系統的系統環境詳細資料和設定資訊。  

(i) Entitlements and AI units as applicable across landscape for enablement, configuration and usage of AI-

assisted multi model data extraction.    

適用於整個系統環境的授權和 AI單元，用於啟用、配置和使用 AI 輔助多模型資料擷取。    

2.3.2. Customer provides access to the following tiered system landscape: The Services are based on a 2-tier system 

landscape: Test System and Production System.  

客戶將提供以下分層系統架構之存取權：該服務係基於 2 層級系統架構：測試系統和正式運作系統。  

2.3.3. Customer shall activate the following in the landscape(s) for provisioning:  

客戶應於系統環境中啟用下列項目，以供佈建：  

(a) Applicable (scope item activations and other) pre-requisites at SAP Connected System and at SAP Ariba 

Invoicing tenant  as defined in related SAP standard documentation.  

相關 SAP 標準文件所定義，適用於 SAP 連線系統和 SAP Ariba Invoicing 租用戶的 (範圍項目啟用和其

他) 先決條件。  

(b) For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC: 

針對連線系統 = SAP S/4HANA Private Cloud、SAP OnPrem 或 SAP ECC： 

(i) Cloud connector integrated across the landscape in scope 

整合至範圍內系統環境的雲端連接器 

(ii) SAP DMS as applicable for solution in scope 

適用於範圍內解決方案的 SAP DMS 

(c) In case there is a requirement for any additional update of the SAP software during the provisioning, the 

same shall be catered by the Customer team. 

若佈建期間需要額外更新 SAP 軟體，客戶團隊應提供相同內容。 

2.3.4. Customer provides the following information:  

客戶會提供下列資訊：  

(a) For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC: 

針對連線系統 = SAP S/4HANA Private Cloud、SAP OnPrem 或 SAP ECC： 

(i) Cloud connector information for integrating SAP Ariba Invoicing with SAP Connected System. 

用於整合 SAP Ariba Invoicing 和 SAP 連線系統的雲端連接器資訊。 

(ii) SAP Connected System’s technical user information with applicable authorizations. 

SAP 連線系統的技術使用者資訊 (含適用權限)。 

(iii) SAP DMS related information for integrating attachments related to supplier invoices. 

整合供應商發票相關附件的 SAP DMS 相關資訊。 



  

 Page 10 of 20 

Scope Document for Accelerated Implementation Service for SAP Ariba Invoicing  - (DUAL) zhTW v.8-2026 

 

(iv) SAP Ariba Invoicing BTP subaccount access for manual creation of required destinations. 

用於手動建立所需目的地的 SAP Ariba Invoicing BTP 子帳戶存取。 

(b) Acceptance of the applicable restrictions/limitations for the solution as per SAP standard document 

scope. 

根據 SAP 標準文件範圍驗收解決方案的適用限制。 

(c) Confirmation of pre-requites met prior to kick-off. 

確認啟動前符合所有先決條件。 

(d) Information and access to landscape with applicable pre-requisite integrations as per solution in scope 

根據範圍內解決方案，具適用先決條件整合的系統環境存取權和資訊 

(i) Information related to pre-requisite conforming SAP Connected System. 

SAP 連線系統先決條件相關資訊。 

(ii) Required setup information completed at SAP Connected System. 

已在 SAP 連線系統中完成的必要設定資訊。 

(e) Extracted master data from SAP Connected System required to be loaded at SAP Ariba Invoicing, in the 

predefined format as per template. 

從 SAP 連線系統擷取的主檔資料必須 (根據範本的預先定義格式) 在 SAP Ariba Invoicing 載入。 

(f) Users as per role definition required for SAP Ariba Invoicing administrator / application access. 

根據 SAP Ariba Invoicing 管理員/應用程式存取權所需角色定義的使用者。 

(g) Inputs required for defining SAP Ariba Invoicing business data scope. i.e define Invoices which can be 

accessed at SAP Ariba Invoicing based on - company code, accounting document types, fiscal year. 

定義 SAP Ariba Invoicing 業務資料範圍所需的輸入，例如：根據公司代碼、會計文件類型、會計年度，

定義可在 SAP Ariba Invoicing 存取的發票。 

(h) SAP accounting document type to be used for the uploaded Invoices at SAP Ariba Invoicing. 

將用於 SAP Ariba Invoicing 上傳發票的 SAP 會計文件類型。 

(i) Any specific conventions (if allowed), which need to be followed during naming of various objects 

example BTP destination. 

命名物件範例 BTP 目的地時，必須遵循的任何特定慣例 (若允許)。 

(j) User stories, test scripts, test cases, supplier invoices for testing the solution flow. 

用於測試解決方案流程的使用者故事、測試指令碼、測試案例和供應商發票。 

(k) Information and coordination with team for solution walkthrough / workshop. 

解決方案逐步解說/研討會的團隊資訊和協調。 

2.4. Out of Scope 

範圍外項目 

Any services not expressly listed in this Scope Document are out of scope, including without limitation: 

本範圍文件中未明確列出的任何服務皆屬範圍外項目，包括但不限於： 

(a) analysis or redesign of as-is business processes; 

分析或設計現行業務流程； 

(b) programs or content to migrate data from legacy systems; 

從舊系統移轉資料之程式或內容； 

(c) data cleansing or data clean up; 

資料清理或資料清除； 

(d) Customer specific authorization roles and security concepts. SAP will use the standard authorization 

content provided with the Cloud Service; 

客戶特定授權角色及安全性概念。SAP 將使用雲端服務隨附的標準授權內容； 

(e) any changes required because of pre-existing Customer specific enhancements or developments; 

因客戶既有的特定增強或開發項目所衍生之任何必要變更； 
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(f) any changes required because of quality or values of Customer’s master and transactional data; 

因客戶主檔與交易資料的品質或價值所衍生之任何必要變更； 

(g) unit testing in any other environment besides the environment where the initial configuration was 

completed; 

在完成初始配置的環境之外的任何環境中進行單元測試； 

(h) any configuration for a country not in the supported list. 

任何未列於支援清單的國家之配置。 

(i) implementation of the configuration elements identified in the backlog; 

待辦清單所載配置項目之建置； 

(j) working towards checking/overcoming limitations or restrictions listed for the solution; 

檢查/克服解決方案所列限制之努力； 

(k) SAP Connected System not conforming to requirements at section 2.3 or non-SAP system; 

SAP 連線系統不符合第 2.3 條或非 SAP 系統之要求； 

(l) any activities at the SAP Connected System directly; 

SAP 連線系統直接進行之任何活動； 

(m) SAP Ariba launchpad configuration/enablement either standalone or for any shared service (for e.g. 

Core Data Management, Extensibility or for any other solution other than SAP Ariba Invoicing; 

獨立或任何共用服務的 SAP Ariba Launchpad 設定/啟用 (例如：核心資料管理、擴充能力或 SAP Ariba 

Invoicing 以外的任何其他解決方案； 

(n) User Management including user access and user authorization in SAP Ariba launchpad, SAP Ariba 

Invoicing, SAP Identity Authentication Service and SAP Identity Provisioning Service; 

使用者管理，包含在 SAP Ariba Launchpad、SAP Ariba Invoicing、SAP 身分識別驗證服務和 SAP 

Identity Provisioning 服務中的使用者存取和使用者權限； 

(o) SAP Identity Authentication Service and SAP Identity Provisioning service configuration and user 

replication; 

SAP 身分識別驗證服務和 SAP Identity Provisioning 服務配置和使用者複製； 

(p) for Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC: required 

configurations and setup at Connected System, cloud connector, SAP DMS or any other component or 

system(s) for connectivity; 

針對連線系統 = SAP S/4HANA Private Cloud、SAP OnPrem 或 SAP ECC：連線系統、雲端連接器、

SAP DMS 或任何其他連線元件或系統所需的設定； 

(q) any activity at system other than SAP Ariba Invoicing tenant, as defined at solution document, is 

Customer’s responsibility, with only informational guidance for activities at SAP Connected System from 

SAP team; 

除 SAP Ariba Invoicing 租用戶以外之任何系統活動 (如解決方案文件所定義) 應由客戶負責，SAP 團隊

僅提供 SAP 連線系統活動的資訊指南； 

(r) any activity related to master data management, harmonization or troubleshooting; 

主檔資料管理、協調或疑難排解之任何相關活動； 

(s) any custom integration with SAP internal tax engine; 

與 SAP 內部稅捐引擎的任何自訂整合； 

(t) any other integration, setup or configuration neither scoped at this document nor specified (or marked 

N/A or optional) at the official documentation, including and not limited to: SAP Ariba classic invoicing 

solutions, additional/independent SAP DoX service, SAP Joule, WalkMe digital platform; 

本文件未列出亦未於正式文件中指明 (或標記為 N/A 或選擇性)之任何其他整合或設定，包括但不限於：

SAP Ariba 經典發票解決方案、附加/獨立 SAP DoX 服務、SAP Joule、WalkMe 數位平台； 

(u) integration with any third-party solution, including and not limited to: third-party ERP, third-party OCR, 

ICS, Open ICS, third party invoicing solution, external API, Peppol, SAP DRC, third party tax solutions; 
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與第三方解決方案之整合，包括但不限於：第三方 ERP、第三方 OCR、ICS、Open ICS、第三方發票

解決方案、外部 API、Peppol、SAP DRC、第三方稅務解決方案； 

(v) subscription to any Cloud Services or purchase of SAP Software; 

任何雲端服務的訂閱或 SAP 軟體的購買； 

(w) any development of custom code, updates or upgrades to SAP products; 

自訂程式碼的任何開發、SAP 產品的更新或升級； 

(x) training services, such as SAP standard training on SAP solutions for project team members, training 

for users or end user documentation. 

培訓服務，例如針對專案團隊成員的 SAP 解決方案標準培訓，為使用者提供培訓或終端使用者文件。 

3. APPROACH AND RACI 

方法與 RACI 

The Customer has overall accountability for the project. SAP and Customer agree on the following responsibility 

matrix for the key activities. Details may be defined during Services delivery. 

客戶全權負責專案。SAP 及客戶同意下列關鍵活動責任分配表。具體細節可在服務交付期間確定。 

(a) Responsible (R): Charged with performing the activities.  

負有責任 (R)：負責執行活動。  

(b) Consulted (C): Provides input on how to perform the activity and supports the execution of the activity. 

提供諮詢 (C)：對於活動之履行方式提供意見，並支援活動之執行。 

(c) Informed (I): Provided with information. 

資訊告知 (I)：提供資訊。 

Activity 

活動 

SAP 

SAP 

Customer 

客戶 

Services Preparation 

服務準備 
  

Carry out preparatory steps as needed to perform the Services 

執行服務所需之準備步驟 

C 

C 

R 

R 

Prepare SAP’s Services’ schedule 

準備 SAP 服務時程 

R 

R 

I 

I 

Prepare Customer’s overall project schedule 

準備客戶之整體專案時程 

I 

I 

R 

R 

Prepare a recommended project structure including roles and templates 

準備建議的專案結構，包括角色與範本 

R 

R 

C 

C 

Confirm completion of prerequisites 

確認先決條件是否完成 

C 

C 

R 

R 

Confirm availability of Customer team members 

確認客戶團隊成員是否能出席 

I 

I 

R 

R 

Provide overview of the business processes included in the Services’ scope 

提供服務範圍內的業務流程概覽 

R 

R 

I 

I 
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Activity 

活動 

SAP 

SAP 

Customer 

客戶 

Conduct kick-off meeting 

舉辦啟動會議 

R 

R 

C 

C 

Review of provided documents 

檢閱提供的文件 

R  

R  

C 

C 

Schedule workshop session/s  

安排研討會  

R 

R 

C 

C 

Activate SAP Best Practice content in the Test and Production System 

在測試和正式運作系統中啟用 SAP Best Practice 內容 

R 

R 

I 

I 

Sign-off phase completion in written form 

以書面方式完成簽核階段 

I 

I 

R 

R 

Services Exploration 

服務探索 
  

Showcase the standard processes in a demo System 

展示示範系統中的標準流程 

R 

R 

C 

C 

Document solution configuration requirements  

記錄解決方案配置要求  

R 

R 

C 

C 

Provide setup and architecture recommendation for Cloud Identity Service 

(IAS/IPS) 

提供 Cloud Identity Service (IAS/IPS) 的設定和架構建議 

R 

R 

C 

C 

Provide SAP team with landscape access credentials 

向 SAP 團隊提供系統環境存取憑證 

C 

C 

R 

R 

Confirm integration systems availability across landscape  

確認整個系統環境的整合系統可用性  

I 

I 

R 

R 

Prepare the required SAP Connected System data (both master data and 

transactional data) and extract the data from existing systems into the specified file 

formats, as required across landscape 

準備必要的 SAP 連線系統資料 (包含主檔資料及交易資料)，並根據整個系統環境需

求，將資料自現有系統擷取至指定檔案格式 

I 

I 

R 

R 

Execute necessary data cleansing and deal with inconsistencies 

執行必要資料清理作業，並處理不一致的部分 

I 

I 

R 

R 

Provide information mentioned in section 2.2.1 Functional Scope Boundaries, across 

landscape 

提供整個系統環境中第 2.2.1 條「功能範圍界限」所述資訊 

I 

I 

R 

R 
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Activity 

活動 

SAP 

SAP 

Customer 

客戶 

Provide information mentioned in section 2.3.4 across landscape 

提供整個系統環境中第 2.3.4 條所述資訊 

I 

I 

R 

R 

Review Customer provided information and provide feedback 

檢閱客戶提供的資訊並提供意見回饋 

R 

R 

C 

C 

Test planning: Create and document the test strategy, schedule the test plan and 

define the test scope 

測試規劃：建立和記錄測試方式、安排測試計劃並定義測試範圍 

C 

C 

R 

R 

Sign-off phase completion in written form 

以書面方式完成簽核階段 

I 

I 

R 

R 

Services Realization (Test System) 

服務實現 (測試系統) 
  

Confirm all prerequisites and related provisioning have been completed 

確認已完成所有先決條件和相關佈建 

C 

C 

R 

R 

Configure SAP Identity Authentication service trust  

設定 SAP 身分識別驗證服務信任  

R 

R 

C 

C 

Perform user replication to SAP Ariba Invoicing 

執行 SAP Ariba Invoicing 使用者複製 

C 

C 

R 

R 

For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:  

針對連線系統 = SAP S/4HANA Private Cloud、SAP OnPrem 或 SAP ECC：  

Configure Connected System, cloud connector, SAP DMS, SAP Ariba Invoicing 

BTP subaccount access as per solution in scope 

根據範圍內解決方案設定連線系統、雲端連接器、SAP DMS、SAP Ariba Invoicing 

BTP 子帳戶存取 

I 

I 

R 

R 

Provide required admin/business user and role definition for solution access 

提供解決方案存取所需的管理員/業務使用者和角色定義 

C 

C 

R 

R 

Configure SAP Ariba Invoicing and integration(s) as per service scope 

根據服務範圍設定 SAP Ariba Invoicing 和整合 

R 

R 

C 

C 

Test document connectivity flow between SAP Ariba Invoicing and SAP Connected 

System and any other, as per service scope 

根據服務範圍，測試 SAP Ariba Invoicing 和 SAP 連線系統和任何其他系統之間的

文件連線流程 

R 

R 

C 

C 

Conduct solution walkthrough/ knowledge transfer to demonstrate the configured 

solution to the stakeholders 

執行解決方案逐步解說/知識轉移，向利益關係人展示已配置的解決方案 

R 

R 

C 

C 
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Activity 

活動 

SAP 

SAP 

Customer 

客戶 

Prepare the user stories, test scenarios, test cases, and/or test scripts for test 

execution 

準備使用者故事、測試場景、測試案例和/或測試腳本，以執行測試 

I 

I 

R 

R 

Execute testing 

執行測試 

C 

C 

R 

R 

Resolve test issues related to the Services 

解決與服務相關的測試問題 

R 

R 

C 

C 

Resolve test issues related to Customer responsibilities 

解決與客戶責任相關的測試問題 

C 

C 

R 

R 

Create cutover plan 

建立切換計劃 

R 

R 

C 

C 

Sign-off phase completion in written form 

以書面方式完成簽核階段 

I 

I 

R 

R 

Services Deployment (Production System) 

服務部署 (正式運作系統) 
  

Confirm all prerequisites and related provisioning have been completed 

確認已完成所有先決條件和相關佈建 

C 

C 

R 

R 

Configure SAP Identity Authentication service trust 

設定 SAP 身分識別驗證服務信任 

R 

R 

C 

C 

Perform user replication to SAP Ariba Invoicing 

執行 SAP Ariba Invoicing 使用者複製 

C 

C 

R 

R 

For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:  

針對連線系統 = SAP S/4HANA Private Cloud、SAP OnPrem 或 SAP ECC：  

Configure Connected System, SAP cloud connector, SAP DMS, SAP Ariba 

Invoicing BTP subaccount access as per solution in scope 

根據範圍內解決方案設定連線系統、SAP 雲端連接器、SAP DMS、SAP Ariba 

Invoicing BTP 子帳戶存取 

I 

I 

R 

R 

Provide required admin/business user and role definition for solution access 

提供解決方案存取所需的管理員/業務使用者和角色定義 

C 

C 

R 

R 

Configure SAP Ariba Invoicing and integration(s) as per service scope 

根據服務範圍設定 SAP Ariba Invoicing 和整合 

R 

R 

C 

C 

Execute the cutover plan to production  

執行正式運作系統切換計劃  

R 

R 

C 

C 
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Activity 

活動 

SAP 

SAP 

Customer 

客戶 

Test and validate the systems after the cutover has finished 

切換完成後測試並驗證系統 

C 

C 

R 

R 

Obtain the production approval sign-off from applicable Customer´s stakeholders  

從相關客戶利益關係人獲得上線核准簽核  

I 

I 

R 

R 

Provide go live and after go live support 

提供上線及其後續支援 

C 

C 

R 

R 

Sign-off phase completion in written form 

以書面方式完成簽核階段 

I 

I 

R 

R 

4. SCHEDULE 

時程表 

4.1. Services are provided on a one-time basis and will be delivered in an estimated duration of 10 consecutive weeks 

following the kick-off meeting.  

服務係一次性提供，且預計將於啟動會議後連續 10 週內提供。  

4.2. SAP reserves the right not to start the Services until SAP has assembled a team, which may require a lead time 

of up to 4 weeks. 

SAP 保留權利，得於 SAP 組成團隊之前 (可能需要至多 4 週的前置時間) 暫不開始服務。 

5. ORGANIZATION 

組織 

5.1. SAP Team 

SAP 團隊 

5.1.1. SAP provides the Services through a team that typically includes technical or functional Consultants or both. A 

designated Service Lead will serve as SAP’s primary point of contact for the Customer. If multiple resources are 

assigned to deliver the Services, SAP may allocate a single Consultant to fulfill multiple roles or assign multiple 

Consultants to a single role. In general, SAP team roles are staffed on a part-time basis. 

SAP 透過通常包括技術顧問、功能顧問或兩者兼具的團隊提供服務。指定的服務主管將為 SAP 對客戶的主要聯

絡窗口。如果分配多種資源來交付服務，SAP 可能會指派顧問來擔任多個角色，或指派多名顧問來擔任相同角色。

SAP 團隊角色一般係採兼職型式配置。 

5.1.2. The SAP team includes the following roles: 

SAP 團隊包括下列角色： 

(a) Project Manager 

專案經理 

(b) Business Process Consultant 

業務流程顧問 

5.2. Customer Team 

客戶團隊 

5.2.1. Customer must appoint a project manager or equivalent role to serve as the sole point of contact for SAP. The 

Customer’s team must include relevant business process owners or subject matter experts. If multiple resources 

are assigned to a single role, the Customer must clearly delineate each resource's responsibilities. 
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客戶必須指派一名專案經理或同等職位的人員為 SAP 的唯一聯絡窗口。客戶團隊必須包括相關的業務流程負責人

或領域專家。如果將多個資源指派給單一角色，客戶必須明確劃分每個資源的職責。 

5.2.2. Customer team is available for the duration of the Services delivery per the time allocations as required for the 

Services or as recommended by SAP.  

客戶團隊應根據服務所需或 SAP 建議之時間分配，在服務交付期間保持可出席狀態。  

5.2.3. Customer team includes the following key roles: 

客戶團隊包括下列關鍵角色： 

(a) Project Manager: Single point of contact for SAP. Manages Customer project including Customer team, 

project plan, project status and decision-making process. 

專案經理：SAP 單一聯絡窗口。管理客戶專案，其中包含客戶團隊、專案計劃、專案狀態和決策過程。 

(b) Business Lead: Decision maker. Takes responsibility for the solution satisfying the business needs. 

Owns business processes, approves the solution and is the key liaison between the Services, the 

Customer project and the business. 

業務主管：決策者。確保解決方案符合業務需求。負責業務流程、核准解決方案，同時擔任服務、客戶

專案與業務之間的關鍵聯絡人。 

(c) Business Subject Matter Experts: Represent the business and will be involved in issue resolution and 

data migration. 

業務相關領域專家：代表業務，同時應參與問題解決與資料移轉作業。 

(d) Functional Lead: Undertakes configuration alongside the Consultants. 

功能主管：與顧問共同進行配置。 

(e) Technical Lead: Leads execution of activities that affect Customer systems and data. 

技術主管：帶領執行影響客戶系統與資料之活動。 

(f) End Users: Nominated system end users that join the project to undertake testing and training. 

終端使用者：參與專案以執行測試與培訓的指定系統終端使用者。 

(g) Security and Authentication Expert: The subject matter expert responsible for identity management in 

Customer landscape, setup for SAP IAS/IPS and user replication across systems/solutions in scope. 

安全性和驗證專家：負責客戶系統環境識別管理的相關領域專家，設定 SAP IAS/IPS，以及範圍內跨系

統 / 解決方案的使用者複製。 

(h) SAP Administrator / Expert: Sets up/configures and confirms SAP prerequisites to be in place. Performs 

configuration and setup at SAP Connected System, SAP cloud connector and SAP DMS related to the 

solution in scope. Provides relevant information, extracts and provides required data load files.  

SAP 管理員/專家：設定並確認滿足 SAP 先決條件。在 SAP 連線系統、SAP 雲端連接器和範圍內解決

方案相關的 SAP DMS 中執行配置與設定。提供相關資訊、擷取並提供必要資料載入檔案。  

(i) S-User Admin: Responsible for Customer admin S-user (for provisioning at SAP for Me) and provides 

access to SAP Ariba Invoicing subaccount to SAP team. 

S 使用者管理員：負責客戶管理員 S 使用者 (用於在 SAP for Me 進行佈建)，並向 SAP 團隊提供 SAP 

Ariba Invoicing 子帳戶的存取權。 

5.3. Governance 

管理 

5.3.1. The Services will have sponsorship from Customer’s senior management, who will be available on a timely and 

regular basis to monitor the progress and to act as a decision maker for policy decisions. 

本服務將由客戶的資深管理人員從旁支持與贊助，該管理人員將及時、定期監督進展情況，並作為政策決定之決

策者身分行事。 

5.3.2. To facilitate effective communication between SAP and Customer, an SAP and Customer status meeting to clarify 

open issues and questions will occur weekly unless a different periodic interval is mutually agreed to. 

為使 SAP 與客戶有效溝通，SAP 與客戶預定每週召開一次進度會議，釐清未決的議題與問題，但雙方可另行約

定不同的會議週期。 
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5.3.3. To the extent required, Customer and SAP will work cooperatively at the start of the Services to establish a project 

governance model and a solution governance forum, including a documented issues management process to 

address any issues which arise on the Services. It will address the prioritization of these issues as well as an 

effective means for issue escalation and resolution. 

在所需範圍內，客戶和 SAP 應在服務開始時合作建立專案管理模式與解決方案管理論壇，其中包括經書面記錄的

問題管理流程，以解決服務過程中出現的任何問題。該流程應涵蓋問題的優先順序排定，以及問題呈報與解決之

有效機制。 

6. SAP DELIVERABLES  

SAP 交付項目  

6.1. The following Deliverables shall be deemed completed and approved by Customer when the below completion 

criteria have been met.  

當下列交付項目符合完成條件時，其應視為已完成並經客戶核准。  

6.2. Deliverables 

交付項目 

Deliverable  

交付項目 

Deliverable Description  

交付項目說明 

Completion Criteria  

完成標準 

Solution configuration  

解決方案配置  

Configuration of Test System for 

Customer to complete testing 

配置測試系統，以協助客戶完成測

試 

Handover of configuration for 

testing to Customer  

交付測試配置予客戶  

Technical documentation  

技術文件  

Technical documentation covering 

the configuration of the SAP 

Solution in scope of these 

Services  

包括這些服務範圍內 SAP 解決方

案配置的技術文件  

Handover of technical 

documentation to Customer  

移交技術文件給客戶  

7. CUSTOMER RESPONSIBILITIES 

客戶責任 

7.1. Customer shall cooperate with SAP in good faith so that SAP can deliver the Services. Customer’s failure to meet 

or fulfill any of the specified responsibilities or requirements in this Agreement, can result in a delay of the provision 

of the Services or an increase of fees due. 

客戶應秉持誠信原則與 SAP 合作，以便 SAP 得以交付服務。客戶未完全滿足或履行本合約中的任何指定責任或

要求可能導致服務延遲佈建或應付費用增加。 

7.2. In addition to the Customer responsibilities in the applicable terms and conditions, Customer shall fulfill, in 

particular, the following responsibilities: 

除了適用條款與條件中的客戶責任外，客戶應特別履行以下責任： 

7.2.1. Services-specific Customer Responsibilities 

服務特定客戶責任 

(a) Customer is responsible for providing all information requested by SAP for implementing the solution in 

scope. 

客戶應負責提供 SAP 要求用於建置範圍內解決方案的所有資訊。 

(b) Customer is responsible for defining the training approach and schedule for the Customer team. 

客戶應負責決定訓練方式，並為客戶團隊排定時程表。 

(c) Customer shall extract required data and provide it in the formats as defined by SAP. 

客戶應擷取必要資料，並採用 SAP 定義的格式提供該資料。 
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(d) Customer is responsible for validating, cleanse and approve all data to be interfaced or uploaded to SAP 

solution(s). 

客戶應負責驗證、清理和核准所有連接或上傳至 SAP 解決方案之資料。 

7.2.2. General Customer Responsibilities 

一般客戶責任 

(a) Customer is responsible for the overall management of Customer’s project and controls the project 

realization, process, scope, costs, Customer resources and targeted solutions. 

客戶負責客戶專案的整體管理，並控制專案實現、流程、範圍、成本、客戶資源和目標解決方案。 

(b) Customer shall staff the listed Customer team roles with the requisite skills and knowledge and assign 

all necessary IT and business resources to complete Customer activities. 

客戶應為所列客戶團隊角色指派具備必要技術和知識的人員，並指派所有必要 IT 和業務資源，以完成客

戶活動。 

(c) Customer shall use reasonable efforts to minimize the change in personnel throughout the duration of 

the Services. 

客戶應盡合理努力將整個服務期間的人員變更降至最低。 

(d) If Customer involves third-parties, Customer shall manage any third-party resources and be responsible 

for their acts and omissions. 

若客戶涉及第三方，客戶應管理任何第三方資源並對他們的作為和不作為負責。 

(e) Customer shall supply SAP with the names and contact information of key Customer and third-party 

resources. 

客戶應向 SAP 提供重要客戶與第三方資源之姓名與聯絡資訊。 

(f) Customer shall be fully responsible for organizational change management of all affected departments. 

客戶應全面負責所有受影響部門的組織變更管理。 

(g) Customer shall fulfill and provide listed prerequisites required to perform the Services. 

客戶應滿足並提供執行服務所需而列出的先決條件。 

(h) Customer shall be fully responsible for technology infrastructure that is on premise or hosted by a third 

party. This includes but is not limited to SAP infrastructure, network and system administration, security, 

periodic backup and restore activities as required, and server and storage hardware. Required systems 

shall be available throughout the Services. 

客戶應全權負責內部部署或由第三方託管的技術基礎架構。此包含但不限於 SAP 基礎架構、網路與系統

管理、安全性、必要的定期備份與還原，以及伺服器與儲存硬體。必要系統於整個服務期間應可供使用。 

(i) If required to perform the Services, Customer shall enable the use of SAP laptops and mobile devices 

on Customer’s network to access SAP’s network via SAP’s Virtual Private Network (VPN) protocols. 

如果因執行服務所需，客戶應允許在客戶網路上使用 SAP 筆記型電腦和行動裝置，透過 SAP 的虛擬私

人網路 (VPN) 通訊協定存取 SAP 的網路。 

(j) Customer shall provide technical advice regarding any third-party systems accessible to the SAP team. 

客戶應就 SAP 團隊可存取的任何第三方系統提供技術建議。 

(k) If required to perform the Services, Customer shall complete the relevant SAP standard trainings. 

若因執行服務所需，客戶應完成相關 SAP 標準培訓。 

(l) Customer shall comply with any relevant governmental and regulatory requirements. 

客戶應遵守任何相關政府及法規要求。 

(m) Customer shall sign off the completion of the Services in written form upon request. 

客戶應根據要求以書面形式簽署完成服務。 

8. ASSUMPTIONS 

假設條件 

8.1. The Services are provided based on the current release version of the Cloud Service that is generally-available 

at the start of the Services delivery. SAP provides general updates of the Cloud Service for general availability 
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regularly. If an update is made generally available during the performance of the Services, any additional planning 

or configuration required to support the updated release is not included in the Services. 

本服務係根據在服務交付開始時正式發佈之雲端服務當前版本為基礎。SAP 定期推出雲端服務之一般性更新。若

某項更新在履行服務期間正式發佈，則支援該更新版本所需的任何額外規劃或配置並不包含在本服務中。 

8.2. Unless otherwise specified, the Services are provided within normal business hours, Monday through Friday, 

excluding SAP recognized holidays. 

除非另有規定，服務於正常工作日中的正常工作時間提供 (不包括 SAP 認定之假日)。 

8.3. Services are based on a predefined scope and delivery model. In performing the Services, SAP: 

服務係根據預先定義的範圍和交付模式進行。在執行服務時，SAP： 

(a) will follow applicable parts of the SAP Activate standard methodology for the implementation of and 

transition to SAP solutions; 

將遵循 SAP Activate 標準方法之適用部份，以建置及轉換 SAP 解決方案； 

(b) may utilize project accelerators; and 

得使用專案加速器；且 

(c) may use software and tools (“Tools”) for which all rights of authorship remain with SAP or SAP SE. In 

case Tools are copied to Customer´s system, Tools and all permitted copies thereof must be deleted at 

the end of the Services. If at SAP’s sole discretion Tools are left on the system for documentation 

purposes, Customer is not permitted to use such Tools for any other remaining purpose. Tools are 

provided on an as-is basis with no warranty. SAP will not support or enhance the Tools beyond what is 

provided during the term of the Services. 

得使用所有著作權歸 SAP 或 SAP SE 所有的軟體和工具 (以下稱「工具」)。若工具被複製到客戶的系

統，則必須在服務結束時刪除工具和所有允許的副本。若因文件記錄用途而在系統上保留 SAP 專屬工具，

則客戶不得基於其他任何用途而使用該工具。工具將依現狀提供，且不含保固。SAP 不為工具提供超出

服務期間規範的支援或增強功能。 

8.4. Knowledge transfer does not replace the necessity for standard SAP training on SAP solution(s) which may be 

available through separate SAP agreements. 

知識移轉不能取代針對 SAP 解決方案之標準 SAP 培訓的必要性，此等培訓可能透過個別 SAP 合約提供。 

8.5. The estimated timelines are based on continuous availability of systems (if required) as well as Customer fulfilling 

their prerequisites and responsibilities as set forth herein. 

預估時間表係基於系統持續可用性 (若必要) 以及客戶履行本合約規定之先決條件和責任。 

8.6. Any changes to the scope of Services, whether requested during or after the Services term shall be subject to a 

separate Services agreement in consideration of additional fees. 

對服務範圍的任何變更，無論該變更係於服務期限期間或之後提出，均須另行簽訂服務合約，並視情況支付額外

費用。 

 


