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Scope Document for Accelerated Implementation Service for SAP Ariba Invoicing

[ 71 SAP Ariba Invoicing 02 SE i A % [T v R I T 52 T 28 St AR 2512 Y85 BB SO A
This Scope Document is part of the Agreement between SAP and Customer.
AT FSCRZ SAP 5% /7 Z[A) R T B WM — B2 o
DEFINITIONS
%X

“CIG” refers to “SAP Integration Suite, managed gateway for spend management and SAP Business Network”,
formally known as “SAP Ariba Cloud Integration Gateway”.

“CIG” & 351 [F] 37 HY & A1 SAP Business Network ] SAP Integration Suite 3£ % 5% [ ) 57 H & BH A1 7 b 9 2%
HIE R EFEE M), PLRTFR N“SAP Ariba Cloud Integration Gateway [=4E M %]

“CIS” refers to SAP Cloud Identity Services.
“CIS” /215 SAP Cloud Identity Services [z &1 Ik55].

"Connected System" means the Customer's ERP system integrated with the Solution, as further described in
Section 2.3.1(a).

“EERG IR SR T BN S ERP R4, L 2.3.1(a) .

“Core Data Management’ is an application available to customer administration teams to support transactional
processes including maintaining master data records.

WO BIR R R 1) % BB OT IR, T SR R S R, A LR

“Deployment Date” means the date on which initial configuration of scope items is performed on the Test
System.

“HRE H 2R AR R G AT VA R I H DA E K H

“DMS’ refers to Document Management System responsible for attachments handling at the landscape.
“DMS” 2 Fi5 111 57 4Ae) b B AL B SRS o B AR 45

“IAS” refers to SAP Identity Authentication Service.

“|AS” 215 Identity Authentication [£ 3 & iF] IR 55

“Invoice” refers to supplier invoices valid for the SAP Connected System and SAP Ariba Invoicing solution, in
scope.

CRERAIBINARMSS T v7E SAP J%EH: R 41 A1 SAP Ariba Invoicing PRI TT ZE 1 v 77 %8 Hh 1E 5 A= U F ) it

“IPS” refers to SAP Identity Provisioning Service.
“IPS” 215 Identity Provisioning [ & 17 it & ]k 45 -

“‘Production System” means a live SAP system used for running Customer’s internal business operations and
where Customer’s data is processed.

ARG RG] T B P NI IEE AL PR B ) SAP A7 R YL

“SAP Best Practices” means SAP’s predefined business processes, configuration content and documentation
for SAP solutions.

“SAP Best Practices [ff:szBR] /215 SAP Ny SAP fiit th 7 B SG & XL S- AL . i B A 2 A SRS .
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1.12. “SBPA” refers to SAP Build Process Automation solution.
“SBPA” 15 SAP Build Process Automation [Jiifs [ shib] sk )5 % .

1.13. “Services” means the service(s) to be provided by SAP as described in this Scope Document.
“HR 2% H AN R SRS T iR 1 e SAP $R AL IR S -

1.14.  “Single Sign-On (SS0O)” is an authentication scheme that allows users to log in with a single ID to multiple
systems.
“ERBFR (8S0) "RIMBAVFHFAHEA ID ERXEN RGNS IIETT R

1.15.  “Test System” means an SAP system environment used for configuration or testing content prior to moving it to

the Production System.

“WRRG” 215t SAP RGN, TR AR BA ™ R G0 2 5t Hk A7 e B 8.
2, SCOPE OF SERVICES

%5k

SAP shall provide the Services as described herein to assist Customer with the implementation of the Cloud
Service SAP Ariba Invoicing.

SAP RS TR SR AR AR ST, BB P €z iRk 55 SAP Ariba Invoicing [SRIATT 5] St TAF -

21. The following items form the scope of Services and will be confirmed in the kick-off meeting.
PAR I W IR STVE ], FRRAE AR 55 R s AT i .
Scope Item Scope Details
A =] Vi AR B
Kick-off meeting Introduction of the Services including the presentation of the predefined
Ja 4l scope, roles and responsibilities, expectations, and timelines.
AR, EFENATUE LHVEHE L MEFIRTT. LR .
Workshop sessions SAP provides 4 sessions of 2 hours each during Services delivery for the
i< following topics:

TENRSSZEATIIE], SAP HEFXS AN EETFIY (4) ki<, BRI &
KW (2) /N
e Session 1: Standard solution process walkthrough: Validation of the
standardized solution functionality included in the Services scope and
verification that Customer’s business requirements can be met:
R 22 AR DR TT RRARIR . BOE AR 5510 B AL 3 O BR AL AR
WITRIIGE, AR B 2% ik 55 75 K -
e Demonstration of standard solution processes
TR PMERR R T SRR
e Documentation of Customer’s backlog list
LR 7RI
e Selection of the solution processes in scope for configuration
PR G [ Y T SRR
e Presentation of required configuration steps of solution
processes in scope
JETRVE A AR ok 7 SRR T 5 (TG B0 R
e Enabling Customer on execution of processes
SCHRFR AT IR
e Session 2: Solution walkthrough using a predefined demonstration
scenario with test scripts
BRI 2 AR D BUIAS B TIE SCE 7R ST R IR DT SR TR
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Session 3: Proposed solution approach on the backlog items
=T 2 SRR SRIE BRI B T Tk
e Discuss backlog requirements and proposed approach
HRTE B R AR 77
e Document the decisions
TR R
e  Get sign-off on final design
B AR
Session 4: Conduct solution walkthrough in Customer Test System post
configuration
EPURAT 2. R IR RGAC B G AT T R
e  Solution walkthrough in Test System
MR R G IR R T SRR
e Demonstration and validation of backlog requirements
TH RIS IR T 55 K

SAP Cloud Identity Services
technical setup

SAP Cloud Identity Services
[= S IRSIHAR R E

Setup recommendation and end to end configuration of SAP Identity
Management and SAP Identity Provisioning Services, restricted to SAP
Ariba Invoicing scope only

it SAP Identity Management [ & 13 & 2] Identity Provisioning [ & 1>
ic 5 e 2% 0 3 S 13 B i B i G B Sk, R 9% Y FELIU PR T~ SAP Ariba
Invoicing SR IT2E]

Assist Customer to perform user replication to SAP Ariba Invoicing
R O P BE 22 2 SAP Ariba Invoicing [T 2]

SAP Ariba Invoicing
technical setup

SAP Ariba Invoicing [T
FHARWE

SAP will guide Customer to integrate SAP Connected System with Core
Data Management for related master data integration and replication

SAP K153 % ) AR SAP IER AL 5% ORI E L, 5E U Sk R 1)
BN R 2

Solution configuration and
administration

it TT S B AN B

Set up of the solution by activating SAP Best Practices content in the
Customer landscape(s) in scope

ERNIR SV 7 R Gi 3R 8 j5 ] SAP Best Practices [ 13 52 Bk
B, FERURR T S

Configuration of the solution based on the scope agreed during
workshops such as:

MRAE AT 2 b 1 e Ve LG B kT 22, il

Manual upload of supplier invoice at SAP Ariba Invoicing

£ SAP Ariba Invoicing [RIAJT52] 0 T3l L A% i i 4 5%

Process flow of supplier invoice at SAP Ariba Invoicing

SAP Ariba Invoicing [SRJEHF S r 45 R i S5 A B AR
Information about supplier invoice follow-on process at SAP Connected
System

K SAP L R 4t i LN i R 52 R S PR A5 B

Activation of functionalities at SAP Ariba Invoicing:

J& Fl SAP Ariba Invoicing [ZRIEFFZZ]H #) 4 T L it «

Data Attribute Recommendation (DAR)

B Jm T (DARD

SAP Ariba Invoicing workflows and related decision tables

SAP Avriba Invoicing [RIWFF ZE] TAEFFIAH G R K

SAP Ariba Invoicing queue management (assignment group rules)
SAP Avriba Invoicing [RIGFFZE]AFIE L (4B
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SAP Ariba Invoicing validation rules configuration

SAP Ariba Invoicing [SR I FF S5 E J U e &

Provision related configuration/setup as per solution scope, through —

SAP Ariba Invoicing setup guide (7YH)

W RV T RIRSS 5, ZH SAP Ariba Invoicing [SRIGIT 221458 45 79
(TYH) , SERAHKRRCEM RSB E

SAP Ariba Invoicing administration guide for the scenario in scope

PRAEIE BC S FE P 3% 5 SAP Avriba Invoicing [SRIE T 22145 346 B

Connectivity with SAP Connected System

R 5 SAP ER ARG I LR

Setup of SAP default and standard embedded optical character

recognition

BB SAP BRIANIBRAEIR A 2622 F7 IR Th g

Setup of supplier invoice processing with item matching

VBT IUH DT T B L 8L pa A 2 AL PR

Technical / administrative setup for SAP Ariba Invoicing

SAP Ariba Invoicing [RIGHF 14 A /B B

Business rules setup at SAP Ariba Invoicing

SAP Ariba Invoicing [T 2] b 55 U v B

DoX Templates (standard) example setup at SAP Ariba Invoicing

£ SAP Ariba Invoicing [RIETF 51 DoX iR (FrifE) =4l

Configure inbound email to receive invoices from suppliers through

email

P BNl WS TE SRR I e e R 1 R S

Configure Al-assisted multi-model data extraction

Pic B 2 A Al il B Hs SR I g

Configure prevention of auto submission of invoice

P B R 5 E B PR A A L)

Enable recurring invoices functionality

JE A S A T SR T

Configure SAP internal tax engine for tax determination and calculation

fCE SAP W EFLS 515, TR FIE S

Custom fields enablement at SAP Ariba Invoicing

£ SAP Ariba Invoicing [RIEFH 514 8 H B & 7B

SAP uploads the required master data files at SAP Ariba Invoicing

SAP 1 504 T i 184 SO AL 2 SAP Ariba Invoicing [RIEFT 5]

SAP configures any repetitive / automatic replications at SAP Ariba

Invoicing as required, for master data and transaction data

SAP %5 7E SAP Ariba Invoicing [RIEFFZE]Hic B L HdE . 3255 dEr A

WAz E S

Other than SAP Ariba Invoicing, SAP provides only informational

guidance limited to configurations at SAP Connected System(s)

k& SAP Ariba Invoicing [RIGF 214, 41X SAP EH: RS MELE, SAP

SR AL 5

Testing and go-live support
DA B2 S HRF

Assist Customer with unit, integration and user acceptance testing in a
non-production (test) environment

B AR G FABErhadEAT $on. AR BRI B el ik
Provide go-live support after the move to the Production System based
on the cutover plan

RAETIHAT R, EITR B A KRG IR A B2 S
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2.1.1.

Functional Scope

ThReis

=

The following SAP Best Practices solution processes form the functional scope of the Services.

PR SAP Best Practices [#z 4 S BRff iR 77 SRR FEA AR 55 I ShRETE L .

W% £5

Line of Business

SAP Best Practice Solution Processes

SAP Best Practices [BfE:ZE R T RIRE

TR K

Sourcing and Procurement

Invoice Processing with SAP Ariba Invoicing (7YH)
# T SAP Ariba Invoicing [RIATFEE11) K SAGFRRFE (TYH)

Integration Scope

The following SAP standard integration points between SAP systems are part of the scope of the Services.

SAP RG] [FILLT SAP ik it 2 A 55 v Bl ) — 8 7

SAP Source System Direction Target Description
Standard VRS J7 1 System Wi BH
Integration HIr R4
Point
SAP frifEfE
B
User data SAP Cloud >> SAP Ariba | User replication to SAP Ariba Invoicing
JEEDRE & Identity Service Invoicing B P EdEE 2 2 SAP Ariba Invoicing [F
SAP Cloud SAP Ariba | jiF2E)
Identity Services Invoicing
[= 513 R55] CRIGITEE]
SAP master SAP Connected >> SAP Ariba | Applicable data loads (1 per system) via
data System Invoicing file uploads or provided integrations from
SAP =¥ SAP & A4t SAP Ariba | SAP Connected System as per standard
Invoicing scope
CRIGTTER] | 12IRARAE RS VE ], W S 4%k SAP
EERGNTNE LR, PATEH 8 N
B (BARGR 1 70
Purchase SAP Connected >> SAP Ariba | Purchase order and receipt replication from
order and System Invoicing SAP Connected System
Receipt SAP HEH R 5 SAP Ariba | M\ SAP JEEE R Gt [R RIEIT B 5 U b7 5L
SRIGTT HL 51 Invoicing 15
i CRIGTTE]
Supplier SAP Ariba >> SAP Sample or Customer provided Invoices
invoices Invoicing Connected | uploaded at SAP Ariba Invoicing are
e N T k2R SAP Ariba System transferred to SAP Connected System
Invoicing [RIEFF SAP iEf% | ¥ 4% % SAP Ariba Invoicing [RIE T 221
%1 RS IR SRR AR L) R R R D A i 2
SAP IEF: R4t
Supplier SAP Connected >> SAP Ariba | Status update from SAP Connected
invoice status | System Invoicing System would flow back to Invoicing
BERI R SR | SAP EHE RS SAP Ariba | SAP ZE# R G KRS T L =
7 Invoicing SAP Ariba Invoicing [ZRI4 T 2]
CRIGITEE]
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Supplier <at e-mail >> SAP Ariba | Sample or Customer provided invoices

invoices attachment> Invoicing emailed to the Inbound email configured at
I R 7 R B <A57 T HE T B A B SAP Ariba | SAP Ariba Invoicing. This is uploaded at
> Invoicing SAP Ariba Invoicing and thereon

R FFE2E] | processed to be transferred to SAP
Connected System

AR FE B P SR ) R SR M A R ik
SAP Ariba Invoicing R FT ZE]HC &
SRR . SRR TN A% % SAP Ariba
Invoicing DRIBFFEE], SeRUG S 5 R
HEIXZE SAP EE RS

2.2. Scope Boundaries and Conditions
¥ L1 A A
The following boundaries and conditions apply to the scope of Services.
DA 3 SR 2 A3 T AR 2596 L

2.2.1.  Functional Scope Boundaries per system

KRG DI RETE L

(@)

(b)

()

(d)

(e)

()

(9)

(h)

Company code: 2

AEARES: 2

Number of Customer legal entities: 1

E-YRPRE RS 1§ PN I

Country/countries in scope: Up to 2 (Two) out of the applicable countries per SAP Note#3331880 -
without any e-invoicing mandate

WHENEZRMX: REW (2) 4, @HEZRMXERLL SAP Note [E%] 3331880 Ak A& %H
12558 B L TR SR AUAH DG S I 5%

The SAP Best Practices scope items are provided for the supported countries in accordance with the

then-current release version of the Cloud Service at the Deployment Date. A list of available
countries/regions can be found at SAP for Me: SAP Note# 3331880

SAP Best Practices [f {52 #1706 B30 B MR 58 0 300 = BRSO R E R A X 4Rk . AT e
SAP for Me 25 & A E /MK IG5, X5 B STy SAP Note [{3F] 3331880

SAP currency: Up to 2 (Two)

SAP RGEERT: MEM (2)

System language/s: English only

RGIET: NIE

Language/s for all business data in the system: as per applicable languages
RGNS BIRIES: EHIES

Number of SAP Ariba Invoicing tenant in scope: 1(One) each for Test and Production System
JE[E A SAP Ariba Invoicing RIETFEIF - #E: WIKRG. B RESH— (DO A
Number of SAP Connected System in scope: 1(One) each for Test and Production System
VLN SAP ERZ RGHE: MIKRS. £ R4&— (D) 4

Number of users: Up to 5 (Five) business users: up to 2 (Two) admin users

M4 WEHPRERL (5) 4, SEAHAPREN (2) 4
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(k)

(m)

(n)

(0)

(P)

(@)

(r)

(s)

()

(u)

Number of business data scope at SAP Ariba Invoicing: 1 (One)

SAP Ariba Invoicing RISk HRu Bl EGE: — (1) A

Number of localized field status at each business data scope at SAP Ariba Invoicing: up to 5 (Five)
SAP Ariba Invoicing [RJGFT S &AL & HE v Bl T Ak FBORESHE: &2 0 (5) Tl
Number of data restrictions combination(s) at SAP Ariba Invoicing: up to 2 (Two)

SAP Ariba Invoicing [RIEF SR H s IR H G HE: &E2H (2 4

Number of business rules configurations: up to 3 (Three)

WM ERE: RE= (3) 5%

User stories (including test scripts, test cases, supplier invoices) for testing the solution flow: up to 5
(Five)

AT TT R e CRIIAA . ). HERRTAS « &EL (B)
Participants for solution walkthrough / workshop: up to 5 (Five)
SRR TT BRI 2 ANE: ®E T (5) AN

Number of Data Attribute Recommendation (DAR) training to be scheduled: up to 2 (Two)

Al HE IR B TIRE (DAR) F5I3R: ®EW (2) K

Number of SAP Ariba Invoicing approval workflows scenarios 2 level: up to 2 (Two)

PiZ% LK) SAP Ariba Invoicing RIGJFZR L TAR R AR MW (2) 1

Queue management (assignment group) files and setup provided by Customer: up to 2 (Two)
B PSR UL (4D SUERERE: &EH (2) W

Non-conflicting validation rules for SAP Ariba Invoicing: as applicable per standard option

SAP Ariba Invoicing [T 22 JE S8 B UE RN . Hebrife n] SERC B AT, TEE IR

Number of custom fields relevant to SAP Ariba Invoicing for manual or API inputs: up to 5 (Five)
& T FE B APL 2 DS SAP Ariba Invoicing [SRIEJTFZE] 4 & L 7B E: mE 1L (5) 4

2.2.2. Services Scope Conditions

Hhe 5536 B 2% A

(a)

(b)

()

(d)

(e)

()

Services are delivered remotely.

IR 45 Lhiz A% 77 s A+

The project language is English, and all Services documentation and Deliverables will be provided in
English only, unless otherwise agreed in the kick-off meeting.

WHEFAWE, RIFEISWESHLAE, 50T RS ST R ATEE R

All meetings and sessions are set up as a phone call or online-meeting with standard applications such
as Zoom or MS Teams.

P 2 WO ERAE AR AT f 1 2 sk bW TE N, £ Zoom 5 MS Teams S5 Rt Nl 1347 .

No more than 4 workshop sessions will be undertaken during the delivery of the Services.
TEMRSS AT HATEL, B IR R BRI (4) K.

No more than 5 Customer team members will attend the workshop sessions as well as the kick-off
meeting.

Z M 2 AR s UK % 7 BIBARR B A T (B) A
The kick-off meeting will last a maximum of 2 hours.
RS Z R (2) AN
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(9)

(h)

(i)

The duration of the workshop session/s is predefined. The concrete schedule will be confirmed in the
kick-off meeting within the Services duration in accordance with section 4. Schedule.

WIS e 3R S ()2 FRSEHAAE o LA T] 22 HERE AR 55 4 755 I 10 38 O R0 8 FE IR 95 I BR 9 R s B T
PABAIA

SAP will assist integration testing on maximum 5 continuous business days.

SAP IR Z R T (5) ANFELELTAE H R BISE X L.

SAP will assist user acceptance testing on maximum 5 continuous business days.

SAP R Z Rt (5) AMELETAE A RIBIA A 5t TAE .

0 No more than 5 Customer project team members will execute testing.
PAT IR T H BIARR AA S T (5) A

(k) SAP will assist Customer with the move to the Production System on maximum 5 continuous business
days.
SAP IZ AT (5) MELETAEHRMBIZE TR I RS-

0] SAP will provide go live support on maximum 5 continuous business days within the Services delivery.
Go live support begins immediately after the execution of the technical cutover.
SAP WTEMRE AT IR R i KA ES L (5) NMTAERM R&SCFr. R SCREHAR Y UG
SLARTT AR

(m) Service covers only the standard setup for solution provisioning in scope.
JIR 554538 75 5 B P9 iR e 7 SR T L O bR T

(n) Service does not consider any scenario/integration in scope which is neither explicitly listed (at SAP
standard solution guide) for the solution nor explicitly scoped in this document.
RS RS N DA M AR BRI R B XIS R B IR A (T SAP FRilEff iR I8 r 1) AfETTs
FUWHN L, WBCE FEA SR b YA R E TE L

(o) Service does not consider any processing or integration between SAP Connected System except
standard solution in scope. For example, the service excludes processing of - Invoice reconciliation and
payment.
B3t Rl P TR HE AR R T S840, IRSS AL SAP JEFR 5 45 2 18] (AT AT B4 Ak 1 B0 AR G B i St AR o 48,
JIR 55 AN BT i S5 MR LA S PR b 3

2.3. Prerequisites
(i tks

Customer shall fulfill the following prerequisites before the start of the Services:
it 2 LT B4R SR A A AT R B IS
2.3.1. Customer has a valid cloud subscription that is provisioned for the following:

B TRA AR SAT VR, HAZT b COT @R DL R PR

(@)

At most one (1) of the following Connected Systems, which meets the applicable pre-requisites for the
solution in scope:

% — (1) Bl EVEH A MR RTS8 T e R R A HERE R G-
SAP S/4HANA Cloud Public Edition
SAP S/4HANA Cloud Public Edition [ERP A = k]

o latest released version

RGN IE SR AR A
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(i) SAP S/4HANA Cloud Private Edition, SAP S/4HANA On Premise or SAP ECC

SAP S/4HANA Cloud Private Edition [ERP A = fiR]. SAP S/4HANA ZHh ¥ hits SAP ERP Central
Component (SAP ECC) [ERP e 4H ]

o a supported version as specified in SAP standard solution guide (7YH), SAP Note#2981386,
or other applicable standard documentation.

RGMAT N SAP bR 7 Z487 (7TYH) . SAP Note [{EF¥] 2981386 o Hfihid F brifk 3
Y 8 T8 [ 32 SCRPRCAS -

o applicable add-ons, including CIG add-on, SAP integration component, and any other required
add ons as specified in SAP standard solution guide (7YH), SAP Note#2981386, or other
applicable standard documentation.

CIBE AT T M NALE, 655 CIG M. SAP SR LI SAP FrilEfR 5 465 (TYH)
SAP Note [J3:F] 2981386 B HAthd FIAr i SR th 48 5 B I 0 4 B 244

(b) SAP Connected System is already implemented with SAP ERP Invoicing solution.
SAP EHE ARG O e SKit, HEZE T SAP ERP JF SRR TT %o

(c) SAP Ariba Invoicing solution provisioned via SAP for Me and not yet integrated at the landscape.

SAP Ariba Invoicing [SRIEFF 1w 7 & OB SAP for Me 58 AL Fi8, HiRAER D RSB 5E
(d) Test and Production entitlements for the solution in scope.

PG VT A AR R g e R R R B L AR P IR AL
(e) The solution and the solution dependencies must be available in the Customer’s datacenter and aligned

with the solution scope and availability.

iR TT 5 R AR AT T i TR S B A EEE L, HAR). wT G S AR 55 20 € Y DL AC .
(f) SAP Cloud Identity Services instance is already in place, and:

C.#8 SAP Cloud Identity Services [ & IR 5515241, FH0 2 L FE K.

(i) CIS instance must be integrated and handles user replication, user authorizations and Single Sign-On
for SAP Connected System and other systems in scope.

SAP Cloud Identity Services [z &1 IR51SLHI 58 AR K, F—AbHE SAP JEHE R SR R N H AL R %
OV ENRE €PN DAk -2 YOS N R

(i) CIS must contain SAP Connected System users and SAP Ariba Invoicing users.
SAP Cloud Identity Services [z & il 551 L il 7 SAP 4% 2 4t /1] J7 /1 SAP Ariba Invoicing [RIETT
IR .

(iii) Based on the user provisioning strategy of the Customer, SAP Identity Provisioning (IPS) may be
required, already setup for provisioning users to SAP Ariba Invoicing.
HRAEZ 00 F P K 54 R Sl I Identity Provisioning [ FC B SS, Z %5 320 52 s B ,
SCFEI] SAP Ariba Invoicing [RIAH ZE]5 & F P K 5

(9) Applicable for SAP Connected System

SAP LR G i 2 LT R

(i) Activation/applicability through SAP Ariba Invoicing Setup guide (7YH) and SAP Ariba Invoicing
Administration guide for the scenario in scope such as below but not exhaustive list here:
HXEHE N5, fKYE SAP Ariba Invoicing [RIEJFEE1#E 5 (7YH) . SAP Ariba Invoicing [T
FIEMARR, IR 5ER, LU ORBNE R, REI] K

(ii) Applicable cloud scope-items are active at the SAP Connected System.
SAP BEH:Z GBS HIEH =IEHIE
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2.3.2.

2.3.3.

2.3.4.

(iii) SAP Connected System is available at Customer’s SAP for Me account for any applicable integration
during provisioning of solution in scope.

%7 SAP for Me K5~ L€ 1% SAP LR SE, HI TS Pl 75 58 SCiti B 2% B it 1R

(h) Customer will provide landscape details and setup information for SAP Connected System.
%P HRIRAEE OC SAP BB RGN M TEE MEEE L
(i) Entitlements and Al units as applicable across landscape for enablement, configuration and usage of Al-

assisted multi model data extraction.
KPR RGBT RSB S Al B0, AT 288 Al SEhEdERN s M. REXH
WAL

Customer provides access to the following tiered system landscape: The Services are based on a 2-tier system
landscape: Test System and Production System.
FPRMEN DURN 3 E RGNV AR IRSEETH (2) ZRGELEWH: WRRFEME RS.
Customer shall activate the following in the landscape(s) for provisioning:
B P AHERAN RGN e PRI E Y, T R IR IE A A
(a) Applicable (scope item activations and other) pre-requisites at SAP Connected System and at SAP Ariba
Invoicing tenant as defined in related SAP standard documentation.
£ SAP % R4 Fl SAP Ariba Invoicing [RIEIFEEIRL 4Kk #E SAP HIRFRESTRIER, S MiE IS
RFMICE CEFEERIE B A LM ERE)
(b) For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
M ERE RGN SAP S/4HANA Cloud Private Edition [ERP FAH =] SAP S/AHANA A8 ki 5k
SAP ECC [ERP H1 420 1]
(i) Cloud connector integrated across the landscape in scope
FETE B 9 4 R G P 56 B TR AR AR
(i) SAP DMS as applicable for solution in scope
MR G ] A 7 75K, S Fl SAP U EEE RS (SAP DMS)

(c) In case there is a requirement for any additional update of the SAP software during the provisioning, the
same shall be catered by the Customer team.

ARAE RS T 3 St 9 ) 75 0 SAP BT HEATALMTASNE B, MR AR % 7 HIBA sk st o
Customer provides the following information:
H PRI S B
(a) For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
WRER: RS )y SAP S/4HANA Cloud Private Edition [ERP .5 ZfR]. SAP S/4HANA 7 Hb# 2 i 5%,
SAP ECC [ERP 41 14].
(i) Cloud connector information for integrating SAP Ariba Invoicing with SAP Connected System.
T4 SAP Ariba Invoicing [RIWJT 5] 5 SAP ER RGN =i HAFH .
(i) SAP Connected System’s technical user information with applicable authorizations.
SAP 4 & G C 43 Bt R R 1 AR FH 5 B
(iii) SAP DMS related information for integrating attachments related to supplier invoices.
FT SR BRI L 7 A S A SR B ) SAP DMS AHGAE B
(iv) SAP Ariba Invoicing BTP subaccount access for manual creation of required destinations.
SAP Ariba Invoicing [RIGJTEEXT R SAP BTP DML HAR - F A1 7 IK SV AR, T Fah el H
e
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(b)

(c)

(d)

(e)

()

(9)

(h)

(i)

)

(k)

(ii)

Acceptance of the applicable restrictions/limitations for the solution as per SAP standard document
scope.

T2 [ SAP bR SCRETE I, HESZ MR R TT SR F BRAI/Z0 R

Confirmation of pre-requites met prior to kick-off.

TR BN AT IA T R e e 2k i

Information and access to landscape with applicable pre-requisite integrations as per solution in scope
P IETE I A AR TR T 58, I ) S DR AR SR AR BEAE S MR SR B 15 I AR

Information related to pre-requisite conforming SAP Connected System.

T Je sk E I SAP & R G5 B.

Required setup information completed at SAP Connected System.

£ SAP L R G IR S T T BB E S

Extracted master data from SAP Connected System required to be loaded at SAP Ariba Invoicing, in the
predefined format as per template.

M SAP EH: R4S . TS AE SAP Ariba Invoicing [RIEFF S0 504, HAHE 75 M M B A8 bR v AR AR
FiBews 5.

Users as per role definition required for SAP Ariba Invoicing administrator / application access.
HAmeksr. 7T SAP Ariba Invoicing [RIGTF SR R G I 63 ML S5 #AE Vs 19 T P K 5

Inputs required for defining SAP Ariba Invoicing business data scope. i.e define Invoices which can be
accessed at SAP Ariba Invoicing based on - company code, accounting document types, fiscal year.

7€ X SAP Ariba Invoicing [RIEIFEEDL 35 Bl o B P & KA N2, BIRTE A RS 2 THEIESRA,
SUHERE, FLEnI{E SAP Ariba Invoicing [RIEF FRIFEE IR ZGH .

SAP accounting document type to be used for the uploaded Invoices at SAP Ariba Invoicing.

SAP Ariba Invoicing [RIETT 2] EAL B ZEFTAE I SAP 2 it FEIES Y.

Any specific conventions (if allowed), which need to be followed during naming of various objects
example BTP destination.

FHIRXMG (W1 SAP BTP DB HAR R FEIHIR) & FEENEERE (QRARGERTEEXHTZ) -
User stories, test scripts, test cases, supplier invoices for testing the solution flow.

R o7 SR O P 2 . MRS . KR )L B R R R

Information and coordination with team for solution walkthrough / workshop.

55 BIBA AR R TT SR I S 34T IR R A RUE

2.4. Out of Scope
ANE T H 2 Y 5
Any services not expressly listed in this Scope Document are out of scope, including without limitation:

ASFE ST R B 51 H BRI S I ANETE I N, BB EA R T

(@)

(b)

(c)

analysis or redesign of as-is business processes;

Sy BT T A S5 AR s

programs or content to migrate data from legacy systems;
T I ZR GEE A% Bt (AL e By 2 5

data cleansing or data clean up;

B I B B s
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(d) Customer specific authorization roles and security concepts. SAP will use the standard authorization
content provided with the Cloud Service;

% URETE AU N 22 AR . SAP KA FH Bl 2= 5542 L R A v B P 255

(e) any changes required because of pre-existing Customer specific enhancements or developments;
PR A F) 2 R G B 9 O A T 5 B8 B AT (A AT BE 245
(f) any changes required because of quality or values of Customer’s master and transactional data;
K17 1 2 et A 55 Hdks 1 5T R (7 5 B0l AUIEA T FRAE AR 5 25
(9) unit testing in any other environment besides the environment where the initial configuration was
completed;
B T BAAR T BRI Ah, AR AT HAB PR HEAT (4 S Tl ks
(h) any configuration for a country not in the supported list.
B30 ANTE SRR H1 3% o 0 [ 40 X BEAT AR AT C
0] implementation of the configuration elements identified in the backlog;
St 75 SR P E R E TR
@) working towards checking/overcoming limitations or restrictions listed for the solution;
O A/ T HRAT o R R T 8 AR BR 1 BRZT R
(k) SAP Connected System not conforming to requirements at section 2.3 or non-SAP system;
AFEEH 2.3 TR SAP #E R AR SAP RS AH G LAE;
0] any activities at the SAP Connected System directly;
BEHETE SAP JEH RGP AT AT 1815
(m) SAP Ariba launchpad configuration/enablement either standalone or for any shared service (for e.g.

Core Data Management, Extensibility or for any other solution other than SAP Ariba Invoicing;
SAP Ariba R = HoEE s NACERH, AE R M THL ST R L Z RS (1 aniz 0 8dn i B
¥ J@ 8 SAP Ariba Invoicing [R5 LAAN R AT HAt R 7 22D 5

(n) User Management including user access and user authorization in SAP Ariba launchpad, SAP Ariba
Invoicing, SAP Identity Authentication Service and SAP Identity Provisioning Service;
P&, M SAP Arba [RIH =143 5 31 #K . SAP Ariba Invoicing [ K4 JF 2]+ Identity
Authentication [5 13 531F ]Ik 551 Identity Provisioning [£4 i B 1K 2% 1 (1) FH 77 AL R A0 P 324

(o) SAP Identity Authentication Service and SAP Identity Provisioning service configuration and user
replication;
Identity Authentication [ £ /3 3&1iF ] 55 A1 Identity Provisioning [543t B AR 55 OB B A P BUE R .

(p) for Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC: required
configurations and setup at Connected System, cloud connector, SAP DMS or any other component or
system(s) for connectivity;
W ER: 2459 SAP S/4HANA Cloud Private Edition [ERP .8 Zi]. SAP S/4AHANA ZsHb#2 Ji 5%,
SAP ECC [ERP W t4ifF]: #HH: R %, = iEds. SAP DMS ST HoAbZE R BT i 4144 8 R 4L LB T
BRI E TAE;

(q) any activity at system other than SAP Ariba Invoicing tenant, as defined at solution document, is
Customer’s responsibility, with only informational guidance for activities at SAP Connected System from
SAP team;
SAP Ariba Invoicing [KIGFF SEHL LA BTA RAERME CGENMRHR T R0 Hl% T BT 5T, SAP
HIBML BT % SAP HE4% 2 40 A E SR AL i IR 5

(r) any activity related to master data management, harmonization or troubleshooting;

FHIER, EHIRG . EEAE AT Tk,
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(s)

()

(u)

(v)

(w)

x)

any custom integration with SAP internal tax engine;

55 SAP W BB 51 52 6] i 5E LS A

any other integration, setup or configuration neither scoped at this document nor specified (or marked
N/A or optional) at the official documentation, including and not limited to: SAP Ariba classic invoicing
solutions, additional/independent SAP DoX service, SAP Joule, WalkMe digital platform;

AR RANTEE . BT SO AR A G T I A R W E M E TAE, AFEEART: SAP
Ariba R 2R G ST % BNk SAP DoX fiR% SAP Joule BAJ WalkMe #(7F £ ;
integration with any third-party solution, including and not limited to: third-party ERP, third-party OCR,
ICS, Open ICS, third party invoicing solution, external API, Peppol, SAP DRC, third party tax solutions;
SATA 58 = D5 fiR vk 5 R IEERL, FEEARF: 55=J7 ERP. 55=7J7 OCR. ICS. SAP Ariba #i# K 5
HHMREY BAMt . BE7 T EMk T 4 APLL Peppol. SAP Document and Reporting
Compliance [FEIEMREEHNE] 58 =T B4 M TT 55

subscription to any Cloud Services or purchase of SAP Software;

VT B AT 25 R 55 B 3K SAP HAt: 5

any development of custom code, updates or upgrades to SAP products;

TERE E SRS, ST T SAP 72 s

training services, such as SAP standard training on SAP solutions for project team members, training
for users or end user documentation.

FAUIRSS, Hein AT B AR A SR AL 0 SAP 7= S brdER I P B I B 4 P SR o

APPROACH AND RACI

J7iEH RACI

The Customer has overall accountability for the project. SAP and Customer agree on the following responsibility
matrix for the key activities. Details may be defined during Services delivery.

o AT H S TAE. SAP A% 7l LAR S BT B K DUE R IA BB ARG W 7E A 55 S A Tl gk
— Wl

(a)

(b)

(c)

Responsible (R): Charged with performing the activities.

fFE (R) « HATHATIES).

Consulted (C): Provides input on how to perform the activity and supports the execution of the activity.
B#E (C) « IR ATIESIR BRI, FFNIEShPAT IS -

Informed (l): Provided with information.

aEE D« FEER.

Activity Customer
- SAP

3 t 9
Services Preparation

RSy e

Carry out preparatory steps as needed to perform the Services c R

PAT B BRSSP R

Prepare SAP’s Services’ schedule R |

% SAP R 1+K1
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Activity SAP Customer
] E-oa

Prepare Customer’s overall project schedule

2 (KRR T H v

Prepare a recommended project structure including roles and templates

HES P HERE BT H S50, 045 A (M AR

Confirm completion of prerequisites

TN A TR A F

Confirm availability of Customer team members

BN A B 5% B mT P

Provide overview of the business processes included in the Services’ scope
RS R 55 i Bl o A5 Mk S5 AR

Conduct kick-off meeting

HIFREh =W

Review of provided documents R C
AR AL SR

Schedule workshop session/s
LA 2

Activate SAP Best Practice content in the Test and Production System
FEMPIR A= R Givh 5 B SAP Best Practices [f 52BN 4

Sign-off phase completion in written form
AT T 2058 A A B B

Services Exploration

i85

Showcase the standard processes in a demo System

FEBR R 48 bR RS

Document solution configuration requirements

LSRR R 77 ZE B 2R

Provide setup and architecture recommendation for Cloud Identity Service (IAS/IPS)
FELTH 9] SAP Cloud Identity Service [z &%) (IAS/IPS) [ BRI 4244 1%
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Activity Customer
SAP

&3 Eon
Provide SAP team with landscape access credentials c R
79 SAP I BAF A Sk 5 1r) 4l

Confirm integration systems availability across landscape | R

BN B SRR G n]

Prepare the required SAP Connected System data (both master data and
transactional data) and extract the data from existing systems into the specified file
formats, as required across landscape I R
HER TN SAP EERGHIE (FHIEMESEIE  JHZBEN REHHIK,
MIRA F 505 s HA 4 i SOk

Execute necessary data cleansing and deal with inconsistencies

PAT S EE BRI B, R A — B

Provide information mentioned in section 2.2.1 Functional Scope Boundaries, across
landscape | R

FEREANBER R L5 2.2.1 7 “Theyu L 5 rh 5 K A5 2

Provide information mentioned in section 2.3.4 across landscape

| R
TEREA R R ALEE 2.3.4 PR R 1M5 B
Review Customer provided information and provide feedback R c

B A% PR LS O FR AU 5

Test planning: Create and document the test strategy, schedule the test plan and
define the test scope C R

MR TR B AL SR SRE L 22 HEDI TR 5 5 Sty

Sign-off phase completion in written form

LAAH T 258 B A B

Services Realization (Test System)

R4 (WRARL)

Confirm all prerequisites and related provisioning have been completed

BN C 58 BRI AR A% AR A GG B

Configure SAP ldentity Authentication service trust
fic & ldentity Authentication [543 5E] AR 5515 1T

Perform user replication to SAP Ariba Invoicing
¥ L #0855 %5 SAP Ariba Invoicing [R5
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Activity SAP Customer
] E-oa

For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
R % R 408 SAP S/4HANA Cloud Private Edition [ERP FAH = k] SAP
S/I4HANA Zs b B i 58, SAP ECC [ERP A 2 4]

Configure Connected System, cloud connector, SAP DMS, SAP Ariba Invoicing BTP | | R
subaccount access as per solution in scope

WImEE NIRRT R, REERRS. = %% . SAP DMS. SAP Ariba
Invoicing [RIATTFZE]%H R SAP BTP [N45 AR z=°F 617K 515 in) AR

Provide required admin/business user and role definition for solution access

g DRy e = > ==V C R
AR UR T ZE 7 T B AR BT 8 R B SR 5% P AN A i
Configure SAP Ariba Invoicing and integration(s) as per service scope R c
HR 4 AR 555t i i & SAP Avriba Invoicing [ IT22]
Test document connectivity flow between SAP Ariba Invoicing and SAP Connected
System and any other, as per service scope
R C

MG RS- TE L, Wi SAP Ariba Invoicing [RIGTT 5215 SAP 4 & 4t LA KATAT HoAth
RG] 1) SO A e e

Conduct solution walkthrough/ knowledge transfer to demonstrate the configured
solution to the stakeholders R C

PAT DR TT GEBRIRRAESE R0 2 A R 5 7 G L (R g R 7 5

Prepare the user stories, test scenarios, test cases, and/or test scripts for test
execution | R

HES AL S gy D B A0 s B A SR A AT

Execute testing

JT. C R
PATIR
Resolve test issues related to the Services R c
ik e 5 TR 25 AH DG AR K i) R
Resolve test issues related to Customer responsibilities c R
U 5 2 P A S R 0 3K )
Create cutover plan

- O R C
il & D)4t &)
Sign-off phase completion in written form | R

AT A A58 B ALY B
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Activity Customer

SAP
] E-oa
Services Deployment (Production System)
RE5WE (EF=RG)
Confirm all prerequisites and related provisioning have been completed c R
TN 58 YT B4 5% A AR ST B
Configure SAP Identity Authentication service trust R c
fi & Identity Authentication [ 143 %E] R 5515 £
Perform user replication to SAP Ariba Invoicing c R

FF P B4 525 2 SAP Avriba Invoicing [ ITF22]

For Connected System = SAP S/4HANA Private Cloud, SAP OnPrem or SAP ECC:
R & R 48 SAP S/4HANA Cloud Private Edition [ERP FAH = ] SAP
S/4HANA A8 i 5, SAP ECC [ERP H Yt 2H £4]:

Configure Connected System, SAP cloud connector, SAP DMS, SAP Ariba Invoicing | | R
BTP subaccount access as per solution in scope

RIETEHE NIRRT %, MBS RS . SAP =i%E#4%. SAP DMS. SAP Ariba
Invoicing [RIGFFZZ]5% B2 SAP BTP [ME 4545 AR =7 617 K5 17 i ALR

Provide required admin/business user and role definition for solution access

> o - e = > Pa=daV C R
DR TT ST ) SR P 7 R R L 45 F R A s
Configure SAP Ariba Invoicing and integration(s) as per service scope R c
M5 IR 45 Y6 I iC B SAP Avriba Invoicing [SRI47F2E]
Execute the cutover plan to production R c
PAT AT KRG TR
Test and validate the systems after the cutover has finished c R
Pise s, WRAIFRIERS
Obtain the production approval sign-off from applicable Customer’s stakeholders | R
SAFHA G % 7 R 2 AH OG5 I A = s LA A
Provide go live and after go live support c R
FEfE R 2R 12k 5S4
Sign-off phase completion in written form | R

PAAS T 3058 BREEAZ P B
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4.1.

4.2.

5.1.

5.1.1.

5.2.

5.21.

5.2.2.

5.2.3.

SCHEDULE
EIES

Services are provided on a one-time basis and will be delivered in an estimated duration of 10 consecutive weeks
following the kick-off meeting.

W55 A — kR A, BiHRAE R s SR ES At (100 N SEEEAT .

SAP reserves the right not to start the Services until SAP has assembled a team, which may require a lead time
of up to 4 weeks.

SAP A UL ¢ A BN 5 PR B 5%, BIRAAHL 2 Ja B KT RERR 2209 (4D A
ORGANIZATION

HAR

SAP Team

SAP HEA

SAP provides the Services through a team that typically includes technical or functional Consultants or both. A
designated Service Lead will serve as SAP’s primary point of contact for the Customer. If multiple resources are
assigned to deliver the Services, SAP may allocate a single Consultant to fulfill multiple roles or assign multiple
Consultants to a single role. In general, SAP team roles are staffed on a part-time basis.

SAP i A AR SEHEIR S5, 1% BAIE & BRI« D Re i sy JL R R . SAP KR E — 4IRS EEE K
PRGN . LT 2N RIS, SAP W2 — L #EL Mat, s AE—MitzHz
A . JEE, SAP HIBN At AR T ARG E .
The SAP team includes the following roles:
SAP HBAALHE LR £ €
(a) Project Manager
TiH %
(b) Business Process Consultant
b 5 AU ]
Customer Team

EIRZIlIN

Customer must appoint a project manager or equivalent role to serve as the sole point of contact for SAP. The
Customer’s team must include relevant business process owners or subject matter experts. If multiple resources
are assigned to a single role, the Customer must clearly delineate each resource's responsibilities.

B PL IR E — 44 T H 2 B % [F) S HR B A ki SAP [ME—IE N o 25 5 A6 IR AR Sl S5 SRR B 5T A
BAUREL Ko A NFE— M T 2B, % U ST A BRI T

Customer team is available for the duration of the Services delivery per the time allocations as required for the
Services or as recommended by SAP.

% PRI TR AE RS STATIIIEI Y, 4225 BT /5 I () B SAP I [ Z e &2 5 .
Customer team includes the following key roles:
7% 7 EIBNELHE DAR S8 A

(a) Project Manager: Single point of contact for SAP. Manages Customer project including Customer team,
project plan, project status and decision-making process.

WIHZPE: SAP [ —HE N, HHESIH, Wz B BUHE TR 50 H RS ARSI -
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5.3.

5.3.1.

5.3.2.

5.3.3.

(b) Business Lead: Decision maker. Takes responsibility for the solution satisfying the business needs.
Owns business processes, approves the solution and is the key liaison between the Services, the
Customer project and the business.

W5 FE: REHF. FITHRRARR T R 2% P ISR, Aol SnsE, df@korE, AR
%5 Z P IE ANV SS T 8] ) B B 5

(c) Business Subject Matter Experts: Represent the business and will be involved in issue resolution and

data migration.

WS T R RELSHTT, FRRES 5 1 R BRI -

(d) Functional Lead: Undertakes configuration alongside the Consultants.
DheRE L : SR — RSN E -

(e) Technical Lead: Leads execution of activities that affect Customer systems and data.
BREE: GFHATXE P RGN A 0 55 .

(f) End Users: Nominated system end users that join the project to undertake testing and training.
BRZEM s IMANTE AT IR IR 2 ) RGN .

(9) Security and Authentication Expert: The subject matter expert responsible for identity management in

Customer landscape, setup for SAP IAS/IPS and user replication across systems/solutions in scope.
GEMBIEER: FRE PRS0 EH . SAP IAS/IPS #L 8 DL Fl N R T ZEH A
IUKTEER—

(h) SAP Administrator / Expert: Sets up/configures and confirms SAP prerequisites to be in place. Performs
configuration and setup at SAP Connected System, SAP cloud connector and SAP DMS related to the
solution in scope. Provides relevant information, extracts and provides required data load files.

SAP B /B 5K B/ E AHAE I SAP Jeik & AT 5V Bl R T ZAH G SAP EHE R
4i. SAP miifEd% )t SAP DMS L E MU E TAE. REAHIME R I—REBUFHRAL I W8 Bt

0] S-User Admin: Responsible for Customer admin S-user (for provisioning at SAP for Me) and provides
access to SAP Ariba Invoicing subaccount to SAP team.

S-user HH . ATUEEE FITEE R S-user IK5 (HT1E SAP for Me /pHI B ETFIE) , I A SAP
P4 SAP Ariba Invoicing [T 2] 1K 5V Il B

Governance

gL

The Services will have sponsorship from Customer’s senior management, who will be available on a timely and
regular basis to monitor the progress and to act as a decision maker for policy decisions.

ZIRSS NAFEIE P EE BRI SCHF o R BRI e R, O A O R SR

To facilitate effective communication between SAP and Customer, an SAP and Customer status meeting to clarify
open issues and questions will occur weekly unless a different periodic interval is mutually agreed to.

TR BE SAP 5% 51 2 (8] A i,  SAP Y52 P dsk A B AU 1CE I T8) 18] R 5 391 A JT sk VLR =18, s AR
e H PR ) AT VR 2

To the extent required, Customer and SAP will work cooperatively at the start of the Services to establish a project
governance model and a solution governance forum, including a documented issues management process to
address any issues which arise on the Services. It will address the prioritization of these issues as well as an
effective means for issue escalation and resolution.

FEFRFRIVEE N, % F1 SAP K475 I 55 IR A AF 57 350 H i B ORIt 7 SRV B IR, BLHE RRSC 1 i) L 2
WA, J7 (AR R RS v L PR AR o R 2 SRS i X 6 e SRR S 0 5 A B B R R g e 1) 8L ) 2K 7 9
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6.1.

6.2.

7.1.

7.2.

7.21.

SAP DELIVERABLES
SAP R

The following Deliverables shall be deemed completed and approved by Customer when the below completion
criteria have been met.

U0 L A N IR SERRAE,  DAR S A ORI CL 58 B R AR A5 % 7 it

Deliverables
AT LR
Deliverable Deliverable Description Completion Criteria
ZATEER AT RV SE AR
Solution configuration Configuration of Test System for  [Handover of configuration for testing
i 2 E Customer to complete testing to Customer
REMRXRG, HE/ M SR ER ez
Technical documentation Technical documentation covering [Handover of technical
AR RS the configuration of the SAP documentation to Customer
Solution in scope of these W AR R 2 7
Services
PRSI 1 X LR 55 G N
SAP fifk 7 ZEHITC E

CUSTOMER RESPONSIBILITIES
HPRAE

Customer shall cooperate with SAP in good faith so that SAP can deliver the Services. Customer’s failure to meet
or fulfill any of the specified responsibilities or requirements in this Agreement, can result in a delay of the provision
of the Services or an increase of fees due.

EPURLS SAP JURE{E, WAE SAP ISR FARSS . #7872 B AT A P ME BT R S HHAE, T
£ SHURS TR 2T

In addition to the Customer responsibilities in the applicable terms and conditions, Customer shall fulffill, in
particular, the following responsibilities:

Bl 2 A A RE % 7 SUEZAh, 0 PR R B AT A N IR 3T -

Services-specific Customer Responsibilities

JIR 5555 € B %% 1 5TAE

(a) Customer is responsible for providing all information requested by SAP for implementing the solution in
scope.
TR TR At SAP DSt VE A AR R T SIS K I A 15 2

(b) Customer is responsible for defining the training approach and schedule for the Customer team.
Gl yek- gl Ll N iRy AN TR

(c) Customer shall extract required data and provide it in the formats as defined by SAP.
BT R R, IR SAP B A 2R X LA

(d) Customer is responsible for validating, cleanse and approve all data to be interfaced or uploaded to SAP
solution(s).

TP TR T TR B A A SAP R T S BHR AT IRAE L TS E AL
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7.2.2. General Customer Responsibilities

— i TUE

(a)

(b)

(c)

(d)

(e)

(f)

(9

(h)

(k)

U]

(m)

Customer is responsible for the overall management of Customer’s project and controls the project
realization, process, scope, costs, Customer resources and targeted solutions.

FPSRSTATEEZ P W E, FEEIBE LI, W WL oAk BB H AR TR .
Customer shall staff the listed Customer team roles with the requisite skills and knowledge and assign
all necessary IT and business resources to complete Customer activities.

& RS I P FTA A & BB RE AT AR, A ECHTE LT 1T AL 3R, DS i
.

Customer shall use reasonable efforts to minimize the change in personnel throughout the duration of
the Services.

FEMRSS AR, 2P RS 5 3155 )R AT g b N A S8 46t

If Customer involves third-parties, Customer shall manage any third-party resources and be responsible
for their acts and omissions.

AR =T7, NS E EITA 5 =07 B ARA T BAT B B A 5T

Customer shall supply SAP with the names and contact information of key Customer and third-party
resources.

%A SAP FRALICHE 1R NS =7 IR I 2 R R (S B

Customer shall be fully responsible for organizational change management of all affected departments.
B AR ST TR 2R SV S A

Customer shall fulfill and provide listed prerequisites required to perform the Services.

B 7 N AR ISR AT A 55 BT AR TR 3R 25 A

Customer shall be fully responsible for technology infrastructure that is on premise or hosted by a third
party. This includes but is not limited to SAP infrastructure, network and system administration, security,

periodic backup and restore activities as required, and server and storage hardware. Required systems
shall be available throughout the Services.

2 P RENT AR A 1 3 28 B EH B =7 R I R SRR A AR A A BT . IX AR IR T SAP IJEAIL ¥t
M RFEE, 2ot ERNER&MMIKEES, URRGHEMEETIT. TR RAEENR
SRR RAR T H .

If required to perform the Services, Customer shall enable the use of SAP laptops and mobile devices
on Customer’s network to access SAP’s network via SAP’s Virtual Private Network (VPN) protocols.

TERATIRS BT (TEH P, %P ALY SAP (%8I0 A B RIES 50 W 4 LM%, DUEIERS SAP 1
LML (VPN B i SAP 45 .

Customer shall provide technical advice regarding any third-party systems accessible to the SAP team.
7 NLE SAP A AT 5 A AR 55 =7 RGER BRI

If required to perform the Services, Customer shall complete the relevant SAP standard trainings.
WEATIRSS T2, %% ) L 52 AR DGR SAP hrtERE Il o

Customer shall comply with any relevant governmental and regulatory requirements.

%5 J SIS T RH R R BUR B K

Customer shall sign off the completion of the Services in written form upon request.

B AR R DAAS [T 3R A% 55 57 B
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

ASSUMPTIONS
B

The Services are provided based on the current release version of the Cloud Service that is generally-available
at the start of the Services delivery. SAP provides general updates of the Cloud Service for general availability
regularly. If an update is made generally available during the performance of the Services, any additional planning
or configuration required to support the updated release is not included in the Services.

JI555 25 MR 55 22 T AR AT RAT IR e 25 IR 55 B AT AR 3R (4. SAP e IR {1t Ax T e HH 1) 2= R 55 38 FH R . (e
JEAT W 55 S318] A T4 Y ST, SO SR RBOA BT 7 AR e At o Rl e B P AR S AE AR S5

Unless otherwise specified, the Services are provided within normal business hours, Monday through Friday,
excluding SAP recognized holidays.
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Services are based on a predefined scope and delivery model. In performing the Services, SAP:
JIR 55 JE T € SCATE A S AT AR . FEJEAT IRSSN, SAP:

(a) will follow applicable parts of the SAP Activate standard methodology for the implementation of and
transition to SAP solutions;
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(b) may utilize project accelerators; and
A RESAE I IERS: ALK
(c) may use software and tools (“Tools”) for which all rights of authorship remain with SAP or SAP SE. In

case Tools are copied to Customer’s system, Tools and all permitted copies thereof must be deleted at
the end of the Services. If at SAP’s sole discretion Tools are left on the system for documentation
purposes, Customer is not permitted to use such Tools for any other remaining purpose. Tools are
provided on an as-is basis with no warranty. SAP will not support or enhance the Tools beyond what is
provided during the term of the Services.

ATREAE I A 5 EAUY I SAP 5 SAP SE A R FAI LA (LU RFFR“TR”) o # i TAEHEI% M
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Knowledge transfer does not replace the necessity for standard SAP training on SAP solution(s) which may be
available through separate SAP agreements.
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The estimated timelines are based on continuous availability of systems (if required) as well as Customer fulfilling
their prerequisites and responsibilities as set forth herein.
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Any changes to the scope of Services, whether requested during or after the Services term shall be subject to a
separate Services agreement in consideration of additional fees.
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