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Scope Document for Accelerated Implementation Service for SAP Ariba Intake Management
SAP Ariba Intake Management 1% B 5 % & & S0 4

This Scope Document is part of the Agreement between SAP and Customer.
REE S5 SAP Bl = 2 pTE] &4 —8 o -

DEFINITIONS
HEER

“Production System” means a live SAP system used for running Customer’s internal business operations and
where Customer’s data is processed.

CIESVEMEREE ) RISERNE FNEESEE - HgHE SRR SAP BIF4R E 24T -

“SAP Best Practices” means SAP’s predefined business processes, configuration content and documentation
for SAP solutions.

" SAP Best Practices | {4f5 SAP }y SAP AT RTAMERE Z EHRE ~ IIBNSFCHE -

“Service Start Date” means the earliest date when Customer is entitled to call off the Service to plan the
delivery start of the Services together with SAP.
UEREsBHsR EHER | (hies P AERESE KEEIARES - DAL SAP L[EI SRR (T HHian R 7 H#H -

“Services” means the service(s) to be provided by SAP as described in this Scope Document.

"RES ) (rfEE SAP FREEAFEE SR AT SR AL -

“Test System” means an SAP system environment is used for configuration or testing content prior to moving it
to the Production System.
THIRARS ISR AR B IEAEIE R4AT » AR EEONEIAEHT SAP 24 H5
SCOPE OF SERVICES
s

SAP shall provide the Services as described herein to assist Customer with the implementation of the Cloud
Service SAP Ariba Intake Management.
SAP JEMBEA S FTiti2 (iR » DlRBhE S E SAP Ariba Intake Management AR5 -

The following items form the scope of Services and will be confirmed in the kick-off meeting.
NHIIE B R RS R KA B R e -

Scope Item Scope Details
HEHEE HEFE

Introduction of the Services including the presentation of the predefined

Kick-off ti o . L
ck-ott meeting scope, roles and responsibilities, expectations, and timelines.

REh e AR e > BUFETROCE SRR - AERIRGE - S RRER 2 R -

SAP provides 4 sessions during Services delivery for the following topics:

e Session 1: Architecture Review and confirmation of completion of pre-
requisite steps.

e Session 2: Solution walkthrough, provisioning and activation: Detailed
explanation of the components to be provisioned, the configuration
options and the high-level structure of how Intake Management operates:

o Detailed list of provisioned components and its interaction.
¢ Configuration options.
e Available business scenarios and templates.

e Session 3: Master Data strategy workshop. Review of required master
data sources to be setup and connected through Master Data
Application.

e Session 4: Deep dive into each available business scenario details and
selection of a business scenario for implementation.

Workshop sessions

bt SAP TEMRF AT EARI ST LUT EREFR AL 4 {Elbfa & -
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Wt 1 BRI R e S R 20 B -
Weter 2 - @R EEBT R  EERIBLA ¢ SRR O~ I
EETE DL, Intake Management (& 45 R (E 5 =t

o i AEEEIFAEE -

o [CEBE -

o TTHIVESSETIEA -

PN EREE AR -
WESEr 4 © ZRASRSEHE T RIHUSE S R AE - IR R B S

=

Solution configuration

Set up of the solution by activating SAP Best Practice content in the Test
System including:

e System provisioning for SAP managed components.

e System provisioning for Customer managed components.

e Base components activation and configuration.
Configuration of the solution based on Architecture Review workshop
Set up of SAP Master Data application and Configuration of integration
with SAP Ariba Intake Management.
Set up recommendation and end to end configuration of SAP Cloud
Identity Management (restricted to SAP Ariba Intake Management scope

only)

fi R T ECE

TEHIE 248 T ELE) SAP Best Practice W75 - DISEREIR T » Hri g
&

o SAP EHITIMI ZHHiME -

o EHFEHITTIFI R HE -

o EBETFRUHAIECE -
B E R g e R T L E -
HyoE SAP THEERIE IR ZCHIEL SAP Ariba Intake Management 224119
BCE -
2 SAP Cloud Identity Management FYZESERIIHE HECE (fEIR SAP
Ariba Intake Management &i[&)

Testing and go-live support

Assist Customer with unit, integration and user acceptance testing in a
non-production environment

Provide go-live support after the move to the Production System based
on the cutover plan

AR B4R

FEFFIEAGEERIE T i Bl & P TR T ~ AR A BROHE
RIEVIRaTE - ERE R T UEF R 2 R IR I LR SI%

2.1.1.  Integration Scope
BeHE

The following SAP standard integration points between SAP systems are part of the scope of the Services.
T51] SAP £ 4R SAP BEAEE & BEE AR B s R — &6 57 »

SAP
Standard
Integration

Point 4
SAP sk KR4t
=

Source
System

Target
System

HEARS

Direction

ylc!

Description

St
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2.2.

2.21.

2.2.2.

SAP Identity SAP Ariba Includes user profile data and provides
User Data Authentication | >> Intake access to SAP Ariba Intake Management

Service Management | roles.

o SAP Ariba PN ST e S o .
[ SAP 5533 s Intake BEEHEREREER - HEdt SAP Ariba
i N IIEE A S i

Es IR Management Intake Management £ & {EEHE

SAP Master SAP Ariba Provides master data context from
Procurement Data >> Intake Customer systems into SAP Ariba Intake
Master Data o

Application Management | Management
B e SAP FHE&ER SAP Ariba [ SAP Ariba Intake Management $2{itzi
PRRERAH ) e |7 intake B P S R

fETET Management B SV IRy

Scope Boundaries and Conditions

A [E SRR B R

The following boundaries and conditions apply to the scope of Services.
IH SRR B R Y R A -
Functional Scope Boundaries
ThREHEEFRIR
(a) System language/s: English only
ZHEEE BT

Services Scope Conditions

ik 75 S [ ok
(a) Services are delivered remotely.
RS i S
(b) The project language is English, and all Services documentation and Deliverables will be provided in

English only, unless otherwise agreed in the kick-off meeting.
B S R0 HFrA RS S A TH B SR It (FRIEERE &t S5 AR E) -

(c) All meetings and sessions are set up as a phone call or online-meeting with standard applications such
as Zoom or MS Teams.

AT Sk BT & B DU L BidR g aRAYIP s UErT - (£ Zoom = MS Teams S e fE IR -

(d) No more than 4 workshop sessions will be undertaken during the delivery of the Services.
AR HAR > TSI & RS 4 K -
(e) No more than 5 Customer team members will attend the workshop sessions as well as the kick-off
meeting.
SIS GRS &Ry & P E R B 588 5 i -
(f) The kick-off meeting will last a maximum of 2 hours.
RN Er s A 2 /N
(9) Maximum duration of a workshop session will be 8 hours. The concrete schedule will be confirmed in
the kick-off meeting within the Services duration in accordance with section “Schedule’.
BRI G iR Rl 8 /NEF - EISIEEFR R IR AR R B B a kLA TR ) H ST -
(h) SAP will assist testing activities for maximum 5 business days.
SAP B BAEUEE) - SRR 5 B LIEH -
(i) No more than 5 Customer project team members will execute testing.
BITHRE FEEERN S S8 5 1 -
() SAP will assist Customer with the move to the Production System on maximum 5 continuous business
days.
SAP i P BIEZUEIE 24 - S/l 5 (EE@E TIEH -
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2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.4.

Prerequisites

TR PRI

Customer shall fulfill the following prerequisites before the start of the Services:

& PR RIta 2 AiE T HISCR R ©

Customer has a valid cloud subscription that is provisioned for the following:
ZRETYINE 2 AR EmE TR
(a) SAP Business Technology Platform global account

SAP Business Technology Platform 215§ =

(b) SAP Cloud Identity Services
SAP Cloud Identity Services

(c) SAP Ariba Intake Management
SAP Ariba Intake Management

Customer provides access to the following tiered system landscape: Test System, Production System.

FPIRIELUT A SO A HUE © M AR - IEsUEIERST -

Customer systems are fully functional.
BRG] -

Customer has completed all provisioning for SAP Cloud Identity Services - Identity Authentication (IAS).
% EE5ERE SAP Cloud Identity Services - Identity Authentication (IAS) FYFTH ffizk -

Customer fulfills the preparation instructions for the Services (“Services Instructions”) provided by SAP.
# FopiH SAP fRERIRBERTE R (T IRB TR, ) -

Out of Scope

HEYINAEE

Any services not expressly listed in this Scope Document are out of scope, including without limitation:

ARERE S PRI AT AR B EESME H - AR EAIRE -

(a) analysis of as-is business processes;
BATER R T
(b) programs or content to migrate data from legacy systems;
EERMBEER 2 AN E
(c) data cleansing or data clean up;
BRLEHEEBE IR
(d) data extraction or manipulation;
BORHEHUEHRE |
(e) Customer specific authorization roles and security concepts. SAP will use the standard authorization

content provided with the Cloud Service;

EFRPERME A TR MRS - SAP R A Elm AR ss R B R R A

(f) any changes required because of pre-existing Customer specific enhancements or developments;
R = BA AR e 3 o s BR 3 TH H T A Z ARl S

(9) any changes required because of quality or values of Customer’s master and transactional data;
N EAEEA 5 & B BB EFTOTE 2R ST

(h) unit testing in any other environment besides the environment where the initial configuration was
completed;
1 58 ATTHGHRD B R ER R 2 SN R B HE T B TR

(i) any configuration for a country not in the supported list
EATRIIP SRS BAVER 2 Bo B

() implementation of the configuration elements identified in the backlog

AR E R 2B
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(k) any additional efforts for modifications to the pre-built SAP Ariba Intake Management business
scenarios;
$ITHICHEERY SAP Ariba Intake Management SERI5 SV TAEHIMEL TAF
U] subscription to any Cloud Services or purchase of SAP Software;
AT E R A ISR B SAP BHSHIRES
(m) any development of custom code, updates or upgrades to SAP products;
BT AR - SAP FEMmAYE R s 4k ;

(n) training services, such as SAP standard training on SAP solutions for project team members, training
for users or end user documentation.
BEARS » Blanst R R E B SRy SAP [R5 FARAERET - Ryfsd P8 PR (55 sl & (5 A = S
3. APPROACH AND RACI
FiiAEL RACI

The Customer has overall accountability for the project. SAP and Customer agree on the following responsibility
matrix for the key activities. Details may be defined during Services delivery.
FEEEAEEE - SAP REFFEE YIRS EE R0 E - BAMET /RS T HIRTEE -

(a) Responsible (R): Charged with performing the activities.
BERE (R) : &FH{T/EH) -

(b) Consulted (C): Provides input on how to perform the activity and supports the execution of the activity.
RALEES (C) - HWHINEEI BT R EEE R, » W EE 28T -
(c) Informed (I): Provided with information.
HRlEAL () ¢ f2HEER -
Activity SAP Customer
B SAP ZF
Services Preparation
ARt
Send Services Instructions R C
BIERBTER R C
Confirm completion of prerequisites C R
R SE R R B S c R
Confirm availability of Customer team members | R
R P EPR R B R R | R
Conduct kick-off meeting R C
BRI R c
Review of provided documents R C
T B R R S R C
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Activity SAP Customer

EE) SAP =F
Schedule workshop session/s R C
LA g R c
Activate SAP Best Practice content in the Test System R |
FEMEZ &L TR SAP Best Practice 4% R |
Sign-off phase completion in written form | R
DAETE T 258 AL B | R
Services Exploration
AR R
Conduct fit-to-standard analysis R C
BTG AT R c
Showcase the standard processes covered in fit-to standard analysis in a demo R c
system
JEE TR 2 4 AR BE 0 AT ik E R AR R C
Document solution configuration requirements as defined in the fit-to-standard R c
analysis (solution design)
SCHREEREIEE AT (MR TS e aT) BRI T ZEBCE K R C
Review the available standard SAP authorization roles and map them to Customer’s c R
user roles
TR E] FHEIEEAE SAP it - Wk A ERE PIEREM™E C R
Test planning: Create and document the test strategy, schedule the test plan and c R
define the test scope
HEEE] T NIECEAIEUG 0 2B PG I E 2R E c R
Sign-off phase completion in written form | R
DAETE 7 2058 AL P B | R
Services Realization
IR B
Set up Test System and create users R C
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Activity SAP Customer
EE) SAP =F

E MR RN E R c
Configure solution in scope based on solution design documentation R C
RIS 7 2t X Bo B H R N HIRR T % R c

Set up integrations in the Test System R C
FEHH ARG TRERES R c
Implement the solution in the Test System using incremental build in time-boxed R c
iterations (sprints)

PR Z i b DA B iy SR B AR T 2 IR E B LRI (R 2T | R C
Conduct solution walkthrough/ knowledge transfer to demonstrate the configured

solution to the stakeholders R c
BATHRR TG BT RS AR - AR R N ERC BRI A T R C
Prepare the test scenarios, test cases, and/or test scripts for test execution | R
ISR BRI/ EORERIAS - DA TR I R
Execute the testing C R
BT c R
Resolve test issues related to the Services R C
iR B B AR R ISR R C
Resolve test issues related to Customer responsibilities C R

fi R B PR AR R ISR C R
Create cutover plan R C
AT G ] R C
Sign-off phase completion in written form | R
PIETH T 258 AL P B | R

Services Deployment
s asie
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Activity SAP Customer
EE) SAP =F

Prepare the Production System R C
RHIERETE R R C
Execute the cutover plan to production R C
PITIEAEE R UG E R C
Test and validate the systems after the cutover has finished C R
PIHASE A% ER I Bis 240 c R
Obtain the production approval sign-off from applicable Customer’s stakeholders | R
TEARRAE P 2Rl R N IERS LRI S | R
Provide go live and after go live support R C
fRfft E&R R ARG R C
Sign-off phase completion in written form | R
DAETE T 258 AL P B | R

4. SCHEDULE

RpfE
4.1. Services are provided on a one-time basis and will be delivered in an estimated duration of 8 consecutive

weeks following the kick-off meeting.

AR — MRt - EFEEHR BB Sk ik e 8 BNt -

4.2. SAP reserves the right not to start the Services until SAP has assembled a team, which may require a lead time
of up to 4 weeks.

SAP {REZRER] > 151° SAP (kI 2 AT (FTREREE S 4 BHIRTERH) BRI -

4.3. If not otherwise specified in the Agreement the following applies: Within 12 months of the Service Start Date as
set forth in the Agreement, parties will mutually agree upon the start of the delivery of the Services within the
subscription term of the underlying Cloud Service. There is no discount, refund or credit if the Services are not
called off within 12 months after the Service Start Date.

HELIARSHE - AEALITHE - BEgIPTEiRSEA RIS 12 MHRA - a5 AER AR EmR TR
FRRRA RS E AR ST FtG H I - 5 RFSEMA HHAE 12 B H RS KEEIIRTS » RPRSREM AT ~ BakEEd

E o

5. ORGANIZATION
4HE

5.1. SAP Team
SAP %

5.1.1. SAP provides the Services through a team that typically includes technical or functional Consultants or both. A
designated Service Lead will serve as SAP’s primary point of contact for the Customer. If multiple resources are
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5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

5.3.1.

assigned to deliver the Services, SAP may allocate a single Consultant to fulfill multiple roles or assign multiple
Consultants to a single role. In general, SAP team roles are staffed on a part-time basis.

SAP 7 i EFEROTRAR - DIRSEAR s & s BV E R (LIRS - feE NIk EE R R SAP $E& Sy 22
&BEO o MIRDBC SAEE AT IR - SAP FIRE G HEIRBAR ARIE L2 E A 0 - BEIR % RHR ARIE (EAH [F]
o - SAP EX At — GBI A E -

The SAP team includes the following roles:

SAP ExEHE T oM™
(a) SAP Project Manager
SAP HZ a5
(b) SAP Business Process Consultant

SAP SEFS AR

Customer Team
B FEEBE

Customer must appoint a project manager or equivalent role to serve as the sole point of contact for SAP. The
Customer’s team must include relevant business process owners or subject matter experts. If multiple
resources are assigned to a single role, the Customer must clearly delineate each resource's responsibilities.

& PRI — A B R E R A B R SAP HUME—IF4S ST - & R EIRE R ES RIE A E
ANBEIRER - MRS EERFIRGE—AE - TP OAIRES S E R E -

Customer team is available for the duration of the Services delivery per the time allocations as required for the
Services or as recommended by SAP.

# P ERENRIE ARG AR 2 SAP B Z WMl B - FEARS 2 (BRI REF m EH AR RS

Customer team includes the following key roles:

FPEBRERE TV A

(a) Project Manager: Single point of contact for SAP. Manages Customer project including Customer team,
project plan, project status and decision-making process.
BT - SAP B4R L - BHERFHE > Hi @B FE - B - ERRENARER -

(b) Business Lead: Decision maker. Takes responsibility for the solution satisfying the business needs.
Owns business processes, approves the solution and is the key liaison between the Services, the
Customer project and the business.
EHEE AR - WERRER T BN GEBTROK - AEEGRE - MAERRITE - ERHEERS - &5
R RHIRASEIRAE A -

(c) Business Subject Matter Experts: Represent the business and will be involved in issue resolution and
data migration.

VRIS  (RFE - FISES ERER B R -

(d) Functional Lead: Undertakes configuration alongside with the Consultants.
ThREEE BRI EETICE -

(e) Technical Lead: Leads execution of activities that affect Customer systems and data.
R EE  WEINTHEE P 2NN 25D

() End Users: Nominated system end users that join the project to undertake testing and training.
KImlE I © S BHE DT HIEBLETHIHE E S84 m i -

Governance

geeti!

The Services will have sponsorship from Customer’s senior management, who will be available on a timely and
regular basis to monitor the progress and to act as a decision maker for policy decisions.

KRR HE FRTE RE T BIE55 SR R - s BN B SR ~ ERIETEERE AN - WAE BBORAEZ R
REFIITE -
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5.3.2. To facilitate effective communication between SAP and Customer, an SAP and Customer status meeting to
clarify open issues and questions will occur weekly unless a different periodic interval is mutually agreed to.
i SAP Bl FARUER » SAP Bl FTHE BTG —JOER g - BEAREREIAE - (A7 5174
EAR R -

5.3.3. To the extent required, Customer and SAP will work cooperatively at the start of the Services to establish a
project governance model and a solution governance forum, including a documented issues management
process to address any issues which arise on the Services. It will address the prioritization of these issues as
well as an effective means for issue escalation and resolution.

TEFTREEN - %510 SAP BRGNS 1F R I B R B HiE gy 2B - K EESE s
HIFREETRAR » DR IR A2 o R IR - 2R S PR E SR P HEE - DU R 2 B e

R -
6. SAP DELIVERABLES
SAP ZfTEE
6.1. The following Deliverables shall be deemed completed and approved by Customer when the below completion

criteria have been met.
B TR E R E e R EER AT SRR P A -

6.2. Deliverables
ZAIEE
Deliverable Deliverable Description Completion Criteria
ZfIEE XSEERHA SERERLE

. ) . Configuration of Test System for Handover of solution configured
Solution configuration

Customer to complete testing to Customer for testing
T ?ﬂﬁiﬁﬂ%ﬁ%%ﬁ  DUpBh & 58 oMl Ifj‘ A TTERETEF » DUET
Y il
Technical documentation
Technical documentation covering the configuration of the Handover of technical
SAP Solution in scope of these documentation to Customer
Services
. BFEESRSHEIEAN SAP fRLTT .
Rt e RGP e
KB BRI L 1 :
7. CUSTOMER RESPONSIBILITIES
BEFRRE
71. Customer shall cooperate with SAP in good faith so that SAP can deliver the Services. Customer’s failure to

meet or fulfill any of the specified responsibilities or requirements in this Agreement, can result in a delay of the
provision of the Services or an increase of fees due.

Z P IESRRS RIS SAP &1F » LUE SAP GRS IR « &P AR5E aim e BB T A G4 PRIERHEE HEK
BORT] AR RS A B A O (B P A -

7.2. In addition to the Customer responsibilities in the applicable terms and conditions, Customer shall fulfill, in
particular, the following responsibilities:
bR T B AR R PR P EAES  F P ER BT T E T

7.2.1.  Services-specific Customer Responsibilities
MR E & PR AT

(a) Customer shall review provided materials and ask questions during workshops.
& P e B TR AL ny R A I S AR HH R R
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(b)

()

(d)

(e)

(f)

Customer shall present current system landscape and architecture to SAP team and be prepared to
answer questions.

# FEIR SAP BRI E Al S M BER B - MR EIE R -

Customer shall provide necessary information to conduct the Services.

e Bt TR B A AR AN -

Customer is responsible to define the training approach and schedule for the Customer team.
FPETEIEIIGTTE  WREFERPEER RS -

Customer is responsible to validate, cleanse and approve all data to be interfaced or uploaded to SAP
solution(s).

FEARRS - JFHENIZARTA EREE {2 SAP TR &R -

Customer will execute configuration activities in the systems that interact with the SAP solution in
scope. Customer will provide necessary documentation and SAP BTP current setup, 5 business days
prior to the start of the Service.

AT SR E IR SAP BT R GBI M T ETRCEDES) - & P IEAE IR FERLERT 5 [ TIF H 2t
B {1 SAP BTP HRIEEE

7.2.2. General Customer Responsibilities
—REFEE

(a)

(b)

(c)

(d)

(e)

()

(9

(h)

(i)

Customer is responsible for the overall management of Customer’s project and controls the project
realization, process, scope, costs, Customer resources and targeted solutions.

FREARFFEENREEE  WIERIEEES - e - E - )k - FEERNEERATE -
Customer shall staff the listed Customer team roles with the requisite skills and knowledge and assign
all necessary IT and business resources to complete Customer activities.

B E R PRy P ER A R REH A ERTFIAER A B > WRIRFTA LS IT FIEHER - DISERE
RIS -

Customer shall use reasonable efforts to minimize the change in personnel throughout the duration of
the Services.

eGSR R A s AR N BB S [ R (K -

If Customer involves third-parties, Customer shall manage any third-party resources and be
responsible for their acts and omissions.

EEPHREB=TT B EEREA S =TT BRI E MR E B E AR -

Customer shall supply SAP with the names and contact information of key Customer and third-party
resources.

% e SAP HR e B S Bl = TR B N -

Customer shall be fully responsible for organizational change management of all affected departments.
&P ES AT A2 BRI SR A

Customer shall fulfill and provide listed prerequisites required to perform the Services.

% 7 R AR B T AR B P R T P L A S ok -

Customer shall be fully responsible for technology infrastructure that is on premise or hosted by a third
party. This includes but is not limited to SAP infrastructure, network and system administration,
security, periodic backup and restore activities as required, and server and storage hardware. Required
systems shall be available throughout the Services.

e AT NEEIE S H S =0T E IR AT A - LS ERIRYY SAP EBEZeHE - MERE Bl 44
B e~ DEAVE BRI o DL AE R S B EE RS o 0B Al BB A A5 T mT

A -

If required to perform the Services, Customer shall enable the use of SAP laptops and mobile devices
on Customer’s network to access SAP’s network via SAP’s Virtual Private Network (VPN) protocols.
WREBITIRENTE - ZF P ERIAEE S 4Es LA SAP LRI TENISEE - Eif SAP HYREHIL
A48E% (VPN) 78R E 7L SAP HY4dES
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0 Customer shall provide technical advice regarding any third-party systems accessible to the SAP team.

& HERL SAP BB AT FHUHIIET S5 =7 RSt i e -

(k) If required to perform the Services, Customer shall complete the relevant SAP standard trainings.
EREITIRES TR » 2 P ESE R SAP AR -
0] Customer shall comply with any relevant governmental and regulatory requirements.
& P EBSHEMHRIBUR SOER K -
(m) Customer shall sign off the completion of the Services in written form upon request.
& FPIEIREZOR L E I A HF e -
8. ASSUMPTIONS
TRaschpRit:
8.1. The Services are provided based on the current release version of the Cloud Service that is generally-available

at the start of the Services delivery. SAP provides general updates of the Cloud Service for general availability
regularly. If an update is made generally available during the performance of the Services, any additional
planning or configuration required to support the updated release is not included in the Services.

AR AAIRIB AT IR 155 5 (- BRARHT IE T3 i 2 E ks & Rihi A Fo A8 - SAP TEHAHEH SR i <« — e MESERT - 5
FIA A E TR S IR IE RS > RIS R A AT iR YT A MR B SR B AN R S AR T -

8.2. Unless otherwise specified, the Services are provided within normal business hours, Monday through Friday,
excluding SAP recognized holidays.

FRIFSSAERUE - IR IEE LIFH eV EE TIER AL (R afE SAP e RH) -
8.3. Services are based on a predefined scope and delivery model. In performing the Services, SAP:
RS (RS TH e AR B A A R ECEST - AR TARESHT - SAP ¢

(a) will follow applicable parts of the SAP Activate standard methodology for the implementation of and
transition to SAP solutions;

HHE{E SAP Activate £ T77EZ RIEN Yy » DURE RS SAP iR 5%

(b) may utilize project accelerators; and
AR E#RS  H
(c) may use software and tools (“Tools”) for which all rights of authorship remain with SAP or SAP SE. In

case Tools are copied to Customer’s system, Tools and all permitted copies thereof must be deleted at
the end of the Services. If at SAP’s sole discretion Tools are left on the system for documentation
purposes, Customer is not permitted to use such Tools for any other remaining purpose. Tools are
provided on an as-is basis with no warranty. SAP will not support or enhance the Tools beyond what is
provided during the term of the Services.

{HEFFTAE FIEER SAP 2 SAP SE FrARREEFI TR (LU T T TR ) - B TEMHEHEIE A
Gt > RILAEAE AR IS SR IR T EAMIFTA FRaTARIA o ERSCAFECE R TIAE 248 LR & SAP HE T
Fo A PAGER MM ARmEAZ T - TEREGIREES - BEASIRE - SAP A & T AR
T L A 755 ST A AR Y S P o SR BE

8.4. Knowledge transfer does not replace the necessity for standard SAP training on SAP solution(s) which may be
available through separate SAP agreements.

KIS REHU S SAP RIATT R ZAFAE SAP Sl - IESREHI AT REE AR (8 7] SAP &4Uieft -

8.5. The estimated timelines are based on continuous availability of systems (if required) as well as Customer
fulfilling their prerequisites and responsibilities as set forth herein.

TSI R GEN 2SR TR (BX%E) UREFETAEHIRE Z S RN EE -

8.6. Any changes to the scope of Services, whether requested during or after the Services term shall be subject to a
separate Services agreement in consideration of additional fees.

B PEEEI T R e B H RN IR IR S et - RS THRETRB L RIER S ARSI
#HH -
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