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Scope Document
Advanced Success Plan

[okymeHT obcary
Advanced Success Plan

This Scope Document forms part of the Agreement if the Order Form lists Advanced Success Plan for eligible
Cloud Services. The entitlements stated in this Scope Document apply solely to the Cloud Service for which the
Advanced Success Plan has been purchased. These entitlements are in addition to the Support Schedule for
Cloud Services incorporated into the Agreement.

Llen [JJokymeHT 0bcsry € yactTuHoto Yroau, sikwo B [loroBopi BkasaHo Advanced Success Plan gns BignosigHux
XmapHux nocnyr. lMpaBa, 3a3HayeHi B uboMy [JokyMeHTi obcsiry, 3acTOCOBYHOTHCA BUKIIOMHO A0 XMapHOI
nocnyrun, ans skoi npuabaHo Advanced Success Plan. Lii npaBa gogatotbest 40 [JONOBHEHHS NPO HagaHHS
NiATPUMKM ANa XMapHUX Nocnyr, 4o4aHuX 40 Yroaw.

DEFINITIONS
BU3HAYEHHA

All capitalized terms used but not otherwise defined in the SAP General Terms and Conditions for Cloud Services
(“GTC”) herein shall have the meaning assigned to them in the Agreement.

Yci 3a3HayeHi 3 BENMKOI NiTepn 11 He BU3HaYeHi B 3aranbHuUX yMoBax BUKOPUCTaHHA XMapHux nocnyr SAP (gani
— 3aranbHi yMOBM) LibOro JOKYMEHTa MaloTb 3HaYEHHS, MPUCBOEHE iM B Yroai.

"Local Business Hours" means 8 a.m. (08:00) to 6 p.m. (18:00) Monday to Friday excluding local holidays, in
accordance with the local time zone applicable to the Customer's address.

MicueBi po6ou4i rognHm — 3 8:00 go 18:00 3 nmoHeginka NoO M'SATHULO, OKPIM MiICLLEBUX CBATKOBUX AHIB,
BiANOBIAHO 4O MiCLLEBOrO YacOBOrO MOsCY, LLO 3aCTOCOBYETLCS [0 aapecy 3aMOBHUKA.

“Session” means the engagement period between Customer and SAP, where the Customer raises a request
for assistance from SAP and SAP provides the assistance that drives the same to completion. The Session does
not guarantee the achievement of a specific outcome or resolution.

CeaHc o3Hauvae nepiog B3aemogii Mixk 3aMoBHMKOM | SAP, NpoTArom sikoro 3amMoBHUK MOAAE 3anuT Ha JONOMOry
0o SAP, a SAP Hapgae Taky gonomory Ao ii 3aBepLueHHs. CeaHC He rapaHTye AOCSArHEHHS MEBHOro pesynbtaTy
abo BuMpiLLEHHS.

SCOPE

OBCAr

Success Expert

Ekcneprt i3 BNnpoBagKeHHA

SAP shall provide access to a success expert available during Local Business Hours, to support the Customer
in adoption of Cloud Service(s), proactively providing guidance and coordination support for the services outlined
herein. In addition, such resource may:

SAP HagaBaTvMe JOCTyn OO eKkcnepTa 3 BNPOBaAXeHHs, AOCTynHoro nig Yac MicueBnx poboynx rogunH, Ans
NigTPMMKM 3aMOBHYMKa Y BNpoBamKeHHi XMapHUX MNOCNYr, 3aB4aCHO HaZaloumn pekoMeHaauii Ta koopanHauinHy
NiATPMMKY LLIOAO NOCAYT, 3a3Ha4YeHNX y LibOMYy AOKYMeHTi. KpiMm Toro, Takum ekcnepT Moxe:

(a) Provide guidance on how-to questions not relevant for technical support.
Hapatu goBigky Wwoao 3anuTaHb 3 iHCTPYKLISIMU, SIKi HE CTOCYHOTbCS TEXHIYHOI NIATPUMKM.
(i) Provide advice on technical and functional best practices.

HapaTtu KoHcynbTauii Woao HalKkpaLumMx TEXHIYHKX | YHKLOHaNbHUX NPaKTUK.
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(ii) Provide guidance on Cloud Service functionality and features.
Hapgatu pekomeHaauii Woao yHKLiOHaNbHUX MOXIMBOCTEN | oyHKLUin XMapHOi nocnyru.
(b) Facilitate the coordination and delivery of the services described in this Scope Document.
CnpusiTu KoopAMHaLii Ta HagaHHIo NOCyr, ONMcaHuX y LboMy JokymeHTi o6csry.
Customer Response Levels
PiBHI pearyBaHHs Ons 3aMOBHMKIB

SAP responds to submitted support cases for solutions covered under the Advanced Success Plan in
accordance with the response levels set out below. Priority classifications (P2, P3, P4) as defined in the Support
Schedule for Cloud Services. The response levels below apply in addition to the standard response levels under
the Support Schedule.

SAP BignoBigae Ha noaaHi 3asBKM Ha MIATPUMKY ANs pilleHb, oxonneHux y mexax Advanced Success Plan
BiQMNOBIOHO [0 PiBHIB pearyBaHHs, 3a3HayeHux Hmxde. Knacudikadii npioputetis (P2, P3, P4), sk Bu3Ha4eHo B
[lonoBHeHHi Npo HagaHHA NIATPUMKM Ans XMapHuX nocnyr. HaBeaeHi HkYe piBHI pearyBaHHS 3aCTOCOBYHOTLCH
Ha 4o4aToK A0 CTaHAAPTHMX PiBHIB pearyBaHHA 3rigHO 3 [JONOBHEHHAM NPO HagaHHSA NigTPUMKK.

The response levels in this section do not apply to third-party products made available by SAP.

PiBHi pearyBaHHs B LibOMY pPO34ini He 3aCTOCOBYIOTLCHA A0 CTOPOHHIX NPOAYyKTiB, HagaHux SAP.

Priority Response Level
MpiopuTteTt PiBeHb pearyBaHHs
P2 Initial Response: Within 2 hours of case submission for Advanced Success Plan.

MoyaTKoBe pearyBaHHA: NPOTAroM 2 roauH nicna nogaHHs 3anuTy B mexax Advanced
Success Plan.

Corrective Action Target: SAP to provide for cases either a resolution; or workaround; or
action plan within 3 business days for Advanced Success Plan.

Llinb kopuryBanbHux 3axofis: SAP mae Hagaty Ansa 3anuTiB pPilLeHHs, TMMYacOBE pPilLeHHS
abo nnaH gin npotsarom 3 pobounx gHiB y mexax Advanced Success Plan.

P3 Initial Response: Within 4 business hours of case submission for Advanced Success Plan.

MoyaTkoBe pearyBaHHs: NPOTAromM 4 poboynx roanH nicns NogaHHs 3anuTy B Mexax
Advanced Success Plan.

P4 Initial Response: Within 1 business day of case submission for Advanced Success Plan.

MoyaTkoBe pearyBaHHsi: NpoTArom 1 pobo4voro AHs Nicnsi NoAaHHA 3anuTy B MeXxax
Advanced Success Plan.

Product and Adoption Guidance
PekomeHaauii woao npoaykTy Ta MOro BNpoBaaXeHHS

SAP shall provide access to success experts to provide guidance on onboarding, product adoption and usage,
best practices and operational excellence.

SAP HapaBaTume OOCTyn OO €KCNepTiB i3 BNPOBamXXeHHS AN HafaHHs pekoMeHAaui Wwodo Mo4YaTKoBOro
O3HaMOMIEHHS, BNPOBAaAXEHHS Ta BUKOPUCTaHHS NPOAYKTIB, 3aCTOCYBaHHS HanMKpaLlux NPaKTUK i 4OCSArHEHHS
onepauifnHoi LOCKOHAMNOCTi.

SAP shall provide expert-led sessions that include recommendations based on SAP best practices or
recommended configurations.

SAP HapgaBaTMMe ceaHcu Mig KEPIBHMLTBOM EKCMEPTIB, L0 BKOYaOTh pekoMeHaauii Ha niacTaBi HavkpaLumx
npakTuk SAP abo pekoMeHa0BaHNX KOHIrypauin.
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Quality and performance monitoring platform

MnaTdopma MOHITOPUHIY SKOCTi Ta NPOAYKTUBHOCTI

SAP shall provide Customer with access to additional quality and performance reporting within SAP Cloud ALM.
SAP HapgacTb 3aMOBHMKY AOCTYN A0 0OAATKOBOI 3BITHOCTI 3 AKOCTI Ta NpoAyKTUBHOCTI B Mexax SAP Cloud ALM.

The setup and configuration of SAP Cloud ALM and the connection to relevant data sources within the
Customer’s SAP Cloud Service are Customer’s responsibility and are a prerequisite for the use of the services
described in Section 2.4.

HanawrTyBaHHs Ta koHgirypauia SAP Cloud ALM i 3’egHaHHA 3 peneBaHTHUMUW OXepenamu SaHUX Y Mexax
XmapHoi nocnyrn SAP 3amoBHMKa € 060B’s13kOM 3aMOBHUKA, a TakoX NepeayMOBO0 41151 BUKOPUCTAHHSA NOCHyT,
onucaHux y Posgini 2.4.

Activation and Optimization Services
Mocnyrm akTmMBaUji Ta onTumisauil

SAP shall provide activation and optimization services. The Activation and Optimization Services constitute
Professional Services within the meaning of the GTC. The following apply:

SAP HapaBaTMMe nocrnyru 3 aktuBauii Ta ontumisadii. MNocnyrn aktusauii % ontumisauii € MNMpodecinHumm
nocrnyramu B 3Ha4eHHi 3aranbHuUX YMOB. 3aCTOCOBYETLCS HacTymnHe:

Only features included in the SAP approved element roster, shall qualify for Activation and Optimization
Services.

JIvwe dyHKLii, BKMoveHi A0 cnucky cxeaneHux SAP enemeHTiB, MaloTb npaBo Ha [locnyru aktusauii Ta
onTumisauii.

The duration of each service shall not exceed sixteen (16) hours, and no concurrent usage permitted.

TpuvBanicTb KOXHOI MOCHYyrM He Mae nepeBuLLyBaTu WicTHaguaTu (16) roavH, a ogHo4YacHe BMKOPUCTaHHS
3abopoHeHo.

The Activation and Optimization services are limited to one (1) active session at any given time and applies only
to services aligned with the Customer’s applicable scope. Simultaneous or parallel usage beyond the single
concurrent session is not permitted.

Mocnyrm akTuBauii Ta onTumisauii obmexytTbcad ofHMM (1) akTMBHMM ceaHcoM Yy Oyab-SKMiA 4ac i
3aCTOCOBYIOTLCA NULLE [0 NOCAyr, WO BiAMnoBigaloTb 3acTocoBHOMY ob6cary 3amosHuka. OgHovacHe abo
napanenbHe BUKOPUCTaHHS NOHaA OAUH ceaHC 3ab0pOHEHO.

A current list of services is published and available at https://www.sap.com/about/trust-center/agreements.html.

MoTouyHum  cnmMcok  nocnyr  ony6nikoBaHuM i pgocTynHMiA  Ha  https://www.sap.com/about/trust-
center/agreements.html.

Coordination of services shall be conducted through the success expert.
KooppavHauisi nocnyr 3aificHI0eTbCS Yepes ekcnepTa 3 YNpoBagKeHHs.
LANGUAGE

MOBA

SAP will provide all information in English language only.

SAP HagasaTume BCHO iH(bopMaLito NuLLe aHrMinCbKOK MOBOIO.
EXCLUSIONS

BUHATKU
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This Scope Document excludes the execution and management of implementation; testing and test
management; release/change control; organizational change management and training. It further excludes
assuming responsibility or managing the Customer’s existing implementations or business processes.

Ller JokymeHT ob6csiry He OXOMNJoe BUKOHAHHS BMPOBAXKEHHS Ta KEPYBAHHS HUM; TECTYBaHHS Ta KepyBaHHS
HUM; KOHTPOJIb BMMNYCKiB/3MiH; YpaBniHHA OpraHisauinHuMmn aMmiHaMu 1 HaByaHHs1. Llei [JokyMeHT obcsary Takox
He OXOMSIE KepyBaHHs HasiBHUMW BrpoBagXeHHsiMM abo GisHec-npouecamu 3amoBHUKA abo NpURHATTS
BiANOBIAANBHOCTI LLIOAO LbOro.

CUSTOMER RESPONSIBILITIES
OBOB’A3KN 3AMOBHUKA

In addition to responsibilities outlined in Section 4 of the Support Schedule for Cloud Services, the Customer
shall also be responsible for the additional obligations set forth in this document. These responsibilities are
supplementary and do not limit or replace any obligations described in the referenced document.

Kpim o6oB’a3kiB, ykasaHux y Poagini 4 [lonoBHEHHs NpO HagaHHA NigTPMMKM Ans XMapHUX nocnyr, 3amMmoBHMK
TakoXX Hece BiONOBiganbHICTb 3@ AOAATKOBI 3000B’A3aHHS, BU3HAYeHi B LbOMY AOKYMeHTi. Lli o6oB’'a3ku €
[00aTKOBMMU Ta HE OOMEXYIOTb | HE 3aMiHIOTb XXOAHNX 30060B’si3aHb, BU3HAYEHUX Y NOCUNANbHOMY AOKYMEHTI.

Customer shall cooperate with SAP in good faith.
3aMoBHMK Mae fobpocoBicHO cniBnpautoBaTn 3 SAP.

Customer shall designate a primary point of contact ("POC") to act as the liaison between the Customer and
SAP.

3aMOBHMK Mae NPU3HaYMTU OCHOBHY KOHTaKTHY ocoby (POC), sika aisTume sk nocepeaHuk Mk 3aMOBHUKOM i
SAP.

SERVICE LOCATION

MICLEE HAOAHHA nocnyr
Services shall be delivered remotely.
Mocnyrn HagaBaTUMYTbCH BigaaneHo.
CHANGES TO SERVICES

3MIHU OO nocnyr

The scope of the services offered by SAP may be changed by SAP at any time upon 90 days prior written notice
to reflect the continuing development of SAP Cloud Services and technical advances.

KomnaHia SAP moxe B Oyab-Kuil Yac 3MiHUTK 0BCSr NPONOHOBAaHMX MNOCAYr, NonepeaHbOo CrOBICTUBLLM NPO Le
B nNucbMoBin dopMi 3a 90 aHiB, W06 Binobpasutn 6eanepepBHU po3BUTOK XMapHUX nocnyr SAP Ta TexHiuHi
DOCSITHEHHS.
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