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APPLICATION OF THESE GENERAL
TERMS AND CONDITIONS

In every contractual relationship in
which SAP SE (herein: “SAP”) provides
to a software/hardware vendor, whose
software/hardware solutions integrate
with SAP Software (herein: “Vendor”)
any service through the SAP Integra-
tion and Certification Center, only these
General Terms and Conditions
(“GTCs") and SAP’s service offer to
Vendor referring to these GTCs (to-
gether referenced herein: “Contract”)
shall apply.

These GTCs apply to all of the Software
Integration/Hardware Scenarios listed

at www.sap.com/icc.

No conflicting or other provision, nota-
bly any provision in Vendor's general
terms and conditions, shall become
part of the Contract, even if such condi-
tions are appended to Vendor's order
and SAP performs the order without ex-
pressly rejecting such conditions.

The following expressions used in
these GTCs are defined as follows:

a) Affiliate means any legal entity
that is affiliated with Vendor as
defined according to § 15
AktG (Aktiengesetz).

b) SAP Software means the pro-
prietary SAP solution ex-
pressly named in the Contract.
The SAP Software also
includes the SAP Interface.

C) SAP Interface means an SAP
Software interface(s) released
by SAP for certification pur-
poses that allow data access
or exchange between the
Vendor Solution and the SAP
Software via the Vendor’s in-
terface.

d) Vendor Solution means Ven-
dor's software product or
hardware solution as well as

O6wme ycnoeusa SAP ans cepTudmkaumm nHTerpaumm

nporpamMMHoro obecneuyeHunsi 1 annapaTHbIX peLueHU B
LieHTpe nHTerpaumm u ceptucpumkaumum («<LUUC») SAP
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MNepeBop HemeLKOW Bepcumn

NMPUMEHEHUE HACTOSLLIUX OBLLMX YCNO-
BUA

Hactosiwme O6wme ycnosus (panee — «O6wue
YCMOBWSI») NMPUMEHSIOTCA K KOHTPaKTHbIM OTHOLUE-
HUsIM, B KOTOpbIX SAP SE (ganee — «SAP») okasbl-
BaeT pa3paboTumky nporpamMmHoro/annapaTHoro
obecneyeHusi, YbM MporpaMmMHble/annapaTtHble pe-
LeHns1 uHTerpupytotes ¢ MNMporpammHbiM obecneve-
Huem SAP (nanee — «Pa3paboTuuk»), ycnyrm yepes
LleHTp uHTerpaumm n ceptudurkaLmmn, COBMECTHO C
NonoXeHWsAMN NpeanoXxeHus ycnyr SAP, Hanpasns-
emoro Pa3paboTunKy, C BKITIOYEHMEM B HUX CCbISIKM
Ha O6wwue ycnoBusi (ganee coBMECTHO — «KoH-
TPaKT»).

HacTtoswume OBbLume ycnoBusi TPUMEHSIIOTCS KO BCEM
CLeHapusaM uHTerpaumm nporpammHoro obecneye-
HWSA 1 annapaTtHbIM CLeHapWsiM, MePeYMCIeHHbIM Ha
Beb-caviTe no agpecy: www.sap.com/icc.

Hukakve gpyrve nonoxeHusl, B YaCTHOCTU Kakue-
nmnbo nonoxeHus obLmx ycnoeuii PaspaboTtynka, He
MOryT BbITb BKIHOYEHbI B KOHTPaKT, Aaxe ecnu Takue
MONOXEHWS, BKIOYEHbI B 3aka3 Paspabotuvka u
SAP ucnonHsieT 3aka3 6e3 npeocTaBneHys B IBHOM
hopmMe CBOEro 0TKa3a OT TakUX YCIOBWA.

CﬂeﬂleLlJ,Vle TePMUHDbI, NCNOJb3yeMble B HAaCTOALLMNX
O6wmx yCcnoBuax, UMEKT cneayrowine 3Ha4eHnaA:

a) AddunuposaHHoe NULIO 03Ha4aeT puan-
Yyeckoe nuuo, adpdunuposaHHoe ¢ Paspa-
6OTUMKOM COrnacHo onpeaeneHuto, npyee-
AeHHomy B cTatbe 15 AktG (Aktiengesetz).

b) MporpammHoe obecneyenHne SAP o3HavaeT
nporpaMmmMHbIi Npogykt SAP cobcTBeHHON
pa3paboTk1, OTAEeNbHO yKa3aHHbIA B KoH-
TpakTe. [MporpammHoe obecneuyeHne SAP
Takke BknoyvaeT NHTepdenc SAP.

C) UHTepderic SAP o3HavaeT uHTepdeiic (MH-

Tepdpeiicel) [MporpammHoro obecneveHus
SAP, koTopbii SAP paspabotana gns ue-
new ceptudmkaumm, obecneumsaroLLmMn 4o-
CTYN K AaHHbIM U 0OMeH AaHHBIMU MeXay
MporpaMmmMHbIM NpogykTom PaspaboTtyumka u
MporpammHbIM ObecneyeHnem SAP yepes
nHTepdenc PaspaboTtyuka.

d) Mpoaykr Paspabotyuka o03Ha4aeT npo-
rpamMMHBbI NPOAYKT UMW annapaTHoe peLle-
Hue Pa3paboTuuka, a Takke NnpoaykTbl Pas-
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Vendor's products that is
named in the Contract and
that is able to operate and/or
to integrate with the SAP Soft-
ware via Vendor’s interface or
in compliance with the SAP in-
tegration criteria and in ac-
cordance with the applicable
Integration Scenario or re-
spectively the current Certifi-
cation Guide, and/or appropri-
ate SAP Documentation.

Integration _Scenario means
the relevant scenarios and
specifications for a particular
certification, as described in
more detail in the Contract
and in the current Certification
Guide and/or the provided
SAP documentation.

SAP Sample Code means the
proprietary sample code pro-
vided to Vendor during the
course of the Agreement
solely for studying and testing
purposes.

Confidential Information
means all information which
the Parties protects against
unrestricted disclosure to oth-
ers, furnished by one party to
the other or otherwise ob-
tained by the Parties un-der
the Contract that (i) is clearly
identified as confidential, inter-
nal or proprietary at the time of
disclosure; or (ii) is by its na-
ture recognizable as poten-
tially confidential or is dis-
closed in a manner that it may
be reasonably inferred to be
confidential, in-ternal, or pro-
prietary at the time of disclo-
sure.In addition, information of
SAP, includ-ing without limita-
tion software, know-how, busi-
ness models, processes, tech-
niques and concepts, infor-
mation on customers and part-
ners, information on any third-
party software used, flow
charts, documentations and
product specifications, as well
as the conditions of the Ser-
vice Offer and all agreements

e)

g)

h)

paboTtyuvka, ykasaHHble B KoHTpakTe u cro-
COGHble 3KCMyaTMPOBaTLCH WM MHTErpu-
poBatbcd ¢ lNporpammHbIM obecneveHnem
SAP yepes uHtepdelic PaspaboTtuuka mnu
¢ cobniogeHem TpeboBaHun SAP K nHTe-
rpauum B COOTBETCTBUM C MPUMEHUMBIM
CueHapvieMm wuHTerpauMmM unu AOencTBylo-
Wwmm PykoBoACTBOM MO MHTErpauuv m/vnu
Hagnexallen JokymeHTaumen SAP.

CueHapuin nHTerpaumMn o3HavaeT COOTBET-
CTBYHOLLME cLueHapuu 1 crneumndmkaumm gns
KOHKpEeTHOWN cepTudmKaLmm CornacHo 13no-
XeHHoMY B KOHTpakTe 1 AeCTBYIoLLEN BEP-
cumn PykoBoacTBa Mo uMHTerpauun w/vnm B
OOKyMeHTauun, paspabotaHHoi SAP.

O6paseu koga SAP o3Ha4aeT npumep cob-
CTBEHHOro koja SAP, npefocTaBreHHbIN
Pa3pabotunky B xoge wucnonHeHusi KoH-
TPaKTa UCKMOYMTENBHO AT U3YYEHUs U Te-
CTUPOBaHMsI.

KoHdwmaeHumansHasg uvHdopMaums 03Ha-
YaeT BClo MHdopMaLmio, KoTopyto CTOPOHBI
3aWwmLaloT  oT HeOorpaHWYEHHOro pPacKpbl-
TMS OpYyruMm nuuam, KoTopas npegocTas-
nieHa cTopoHamu Apyr Apyry unm uHbiM 06-
pasom nonyyeHa CTopoHam B COOTBET-
ctBum ¢ KoHTpaktom: (i) 4eTko obo3Haya-
eTCq B MOMEHT pasrfalleHns kak KOHdu-
AeHunanbHasi, BHYTPEHHASA UM YacTHas 1
(i) B cuny cBoero xapakrepa paccmaTpuBa-
eTCs Kak noTeHumanbHO KoHduaeHumnanb-
Has unu pasrnawaeTcs cnocobom, KOTOPbIN
[AaeT Beckne OCHOBaHMWS cunTaTb ee KoHU-
JeHumnanbHOW, BHYTPEHHEeW WunuM YacTHOM
Ans pasrnallaroLLen CTOPOHbl B MOMEHT Ta-
Koro pasrnaweHusi. Kpome Toro, uHdopma-
umnsa SAP, Bkroyasi, NOMUMO NPOYEro, «HOY-
xay», Ou3Hec-mogenu, TexHonoruu, Mme-
TOAbl M KOHLUENUMK, CBEAEHNS O KNMEeHTaxX U1
napTHepax, MHdopmauuio o6 ucrnonb3aye-
MOM MporpaMMHOM obecneyeHun TpeTbux
CTOPOH, TEXHOMNOrMYeckne KapTbl, JOKYMEH-
Taumio 1 cneuudpmkaumMm nNpogykToB, a
Takke ycrnosus NpeanoxeHns ycnyr n Bcex
COrnalleHnn, KacaroLwmxcsl ero, sBnsieTcs
KoHdumaeHunaneHon wHgpopmaumen SAP
6e30THOCUTENBHO K TpeboBaHWO O Hamu-
YU MapKMpPOBKM  KOH(pmOeHUManbLHOCTK,
YNOMSIHYTOW BblILLE.

MpaBa Ha WHTeNnekTyarnbHyl COGCTBEH-
HOCTb O3HauYaloT nobble WHTENNeKTyarb-
Hble NpaBa Ha niobble pesynbTaTbl UHTEN-
nekTyansHoW AesTenbHOCTH, B TOM Yucre,
NMOMMMO NpoYero, Npaea Ha U3obpeTeHne n
aBTOPCTBO, NaTeHTHbIe NpaBa noboro Tuna,
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relating thereto, are under-
stood to constitute Confiden-
tial Information of SAP without
regard to the marking require-
ments above.

h) Intellectual Property Rigths
means all intellectual property
and proprietary rights, includ-
ing without limitation all rights
of inventorship and author-
ship, inventions, patents of
any type, design rights, utility
models or other similar inven-
tion rights, copyrights and re-
lated rights, mask work rights,
trade secret or confidentiality
rights, know-how, trademark,
moral rights, trade dress, ser-
vice mark rights, computer
software, proprietary infor-
mation and data, databases,
and any other intangible prop-
erty rights, in each case
whether registered or unregis-
tered, including applications
(or rights to apply), renewals,
and extensions for any of the
foregoing, in any country, aris-
ing under statutory or common
law or by contract and whether
or not perfected, which subsist
or will subsist now or in the fu-
ture.

PRE-CONTRACTUAL OBLIGA-
TIONS; CONTRACT CONCLUSION;
WRITTEN FORM

These GTCs apply also to pre-contrac-
tual relations between SAP and Ven-
dor. All works and goods provided by
SAP to Vendor before execution of the
Contract (examples: proposals, test
programs, designs) are the property of
SAP (see 8§ 8) and Vendor must not
copy them or make them accessible to
third parties. If no Contract is con-
cluded, they must be returned or de-
leted, and Vendor must, not later than
the time the parties fail to conclude a
contract, cease and desist from using
them.

The certification offered under the Con-
tract does not refer to the quality of the
Vendor Solution. The certification refers
only to the respective Integration Sce-

2.

npasa Ha pa3paboTku, NPOMbILLIIEHHbIE 06-
pasubl unu apyrve nogobHble npaBa Ha
n3obpeTeHnss, aBTOPCKME U  CMEXHble
npasa, nNpasa Ha TOMONOrMK NHTErpasbHbIX
MWKPOCXEM, TNpaBa Ha KOMMEPYECKYLo
TarHy W KoHduAeHUManbHyl UHgopMa-
LMo, HOy-Xay, HemMmyllecTBeHHble MpaBa,
BHELUHWI BMA, TOBapHble 3HaKN 1 3HaKu 06-
CMYXUBaHWsi, KOMMbIOTEPHOE NpOorpaMMHoe
obecneyeHne, YacTHYO MWHGOPMALMIO 1
AaHHble, 6a3bl AaHHBIX W NpoYne Hemare-
puanbHble OOBbEKTbl MHTENNeKTyarnbHbIX
npas, KaK 3aperMcTpupoBaHHble, TaK U He-
3aperMcTpmpoBaHHble, BKIoYasi 3asiBieHns
(vnn npaBo 3asBneHust), BO30OGHOBNEHMS,
npoafieHns n pernctpauum B Nobow cTpaHe
BbILLEN3NOXEHHBIX NPaB, BO3HMKaOLWMX Ha
OCHOBaHWM HOPM CTaTyTHOro mnu obuero
npasa nNMbo JOroBopa, Tak Uin nHavye ume-
IOLWNX Cury, HblHe CyLlecTBylLWMX nunbo
ohopmMnsieMblX, NPefoCTaBnsAeMblX Wn
npuobpeTaembix B anbHENLLEM.

NPEOBAPUTEINbHbIE OBA3ATENbCTBA; 3A-
KNIOYEHUE KOHTPAKTA; MMCbMEHHASA
®OPMA

NPEOBAPUTEINbHbIE OBA3ATENBbCTBA, 3AKINIOYE-
HUE KOHTPAKTA, MUCbMEHHAA ®OPMA

2.1.

2.2.

2.3.

2.4,

HacToswume OB6uime ycnoBusi Takke NPUMEHSIOTCS K
OTHoLeHusM Mexay SAP n Paspabotuunkom, npesa-
LUeCTBYOLUMM 3akrodeHuo KoHTpakTta. Bee pesynb-
TaTtbl paboT ¥ NpoaykTbl, koTopble SAP npegocTas-
naet Paspabotuuky [0 3akmodeHuss KoHTpakTta
(Hanpumep, npeanoXeHus, TECTOBbIE NPOrpammbl,
NPOEKTbI) SABNSATCA co6cTBEHHOCTHI0O SAP (CM. cTa-
Tbto 8), 1 Pa3paboTunk He MMeeT nNpaBa konvpoBaTb
UX UMY NpefocTaBnsiTb K HAM OOCTYN TPETbUM Nu-
uam. B cnyyae ecnu KoHTpakT He ByaeT 3akmntoyeH,
BCE Takue NpoAyKTbl AOMKHbI OblTb BO3BpaLLEHbI
SAP unu yganeHsl, npu atom PaspaboTtumk obs3aH
npekpaTuTb UX UCMONb30BaHWE He No3gHee OTkasa
CTOPOH OT NOANMUCaHUS KOHTPaKTa.

CepTuchmkauusi, npeanaraemasi B COOTBETCTBUU C
KoHTpakToMm, He UMeeT OTHOLLEHUS K kavecTBy Mpo-
aykta Paspa6otuvka. CepTudpukaums kacaeTtcst
TOMNbKO COOTBETCTBYHOLLEro CLeHapusi UHTErpaLum u
npoBepku cooTBeTcTBUst Mpogykta PaspaGoTynka
onpegeneHHoMy CLEeHapuIo MHTerpaumu.

Ecnn e npeanoXxeHun He ykasaHo UHoe, npearnoxe-
Hue SAP OTKPbITO ANA ero NpuHATUA B TeYEeHUe 4e-
TbipeX Hegernb.

3aknoveHne KOHTpaKTa 1 BCe nocneaywouine ero ns-
MEHEeHUA, OONOJIHEHUA, pacTopXeHue, yBeaomiie-
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nario and to the verification of the com-
pliance of the Vendor Solution with the
Integration Scenario.

Except otherwise provided in the offer,
SAP’s offer is open for acceptance for
a period of four weeks.

The conclusion of the Contract and
every subsequent amendment, supple-
ment, termination, notice of default, or
deadline notices are only valid if made
in writing. The foregoing provision also
applies to any waiver of the written-form
requirement. There are no parol
collateral agreements.

Where in any part of the Contract writ-
ten form is required, that requirement
can be met by facsimile transmission,
or exchange of letters, or as otherwise
expressly agreed in the Contract. In all
other respect, however, the provisions
in the section 127 (2) of the German
Civil Code do not apply.

Unless it is expressly confirmed in writ-
ing by SAP, no communication of any
kind may be construed as imposing on
SAP any other or further responsibilities
or commitments than is set forth in
these GTCs or elsewhere in the Con-
tract. Guarantees are effective only if
expressly confirmed in writing by a sen-
ior officer of SAP.

CONTRACTUAL OBLIGATIONS;
LIMITED TIME FOR PERFORMANCE

Except to the extent this would result in
unreasonable exposure for the Vendor,
any deadlines issued by Vendor —
whether pursuant to law or the Contract
— shall not be less than twelve (12)
working days.

Vendor is only entitled to reject any
Contract works or services and to be re-
leased from the Contract (for example,
by rescission or termination) after set-
ting a deadline, and/or claiming dam-
ages in lieu of delivery, if SAP fails to
comply with deadlines as set forth in the
Vendor’s notice of default and such no-
tice contained the threat to reject of any
Contract works or services in case of
failure to comply with deadlines. After a
deadline which was set in accordance
with sentence 1 expires, SAP is entitled
to give notice to Vendor requiring that

2.5.

2.6.

3.1.

3.2.

HUS1 O HEUCNONHEHMN 0bsi3aTensbcTBa UMM YBEAOM-
TNIEHME O HaCTYMIEHNM CpoKa UCMOMHEHNS SIBNSIIOTCS
OEVCTBUTENBHBIMU TOMBKO MPU UX COBEPLUEHUM B
nUcbMeHHON hopme. BoilensnoxxeHHoe NonoXeHne
Takke NPUMEHSIETCH K OTKa3y OT TpeboBaHWsA UCMor-
HEHUS B MMCbMEHHON dhopme. 3aknoyeHne gonorn-
HUTENbHbIX COrnalleHnin B YCTHON hopMe UCKIoYa-
eTcs.

Ecnu TpeboBaHmne 0 MMCbMEHHON (hOpME BKIMHOYEHO
B nomnoxeHusi KoHTpakTa, ato TpeboBaHue MoxeT
ObITb MCNOMHEHO MyTeM nepedavn LOKYMEHTOB MO
akcuMunbHoOn cBA3M, obMeHa nucbMamu unu B
OpYrom nopsigke, oTAenbHO cornacosaHHoM B KoH-
TpakTe. TeM He MeHee, BO BCeX OPYrnMX OTHOLUEHUSX
nonoxexus pasgena 127 (2) MNpaxgaHcKoro kogekca
"epmaHnn He NpUMeHsIIoTCA.

Ecnn SAP otoenbHO He noATBEpAUT B MUCbMEHHOM
dopMe, HUKaKNE NMMCbMEHHbIE NMOMNOXEHNUS TOrO UMn
MHOro pofa He Bo3snaraloT Ha SAP kakon-nubo apy-
roll OTBETCTBEHHOCTM UNKN 00s3aTenbCTB, MOMUMO
NMONOXEHUIA, W3MNOXEHHbIX B HacToswmx OB6Lwmx
ycnoBusix unu KoHTpakte. Bce npepocTaBnsiemble
rapaHTum SBNSOTCS AeNCTBUTENBHBIMU TOMbKO MpU
MX NOATBEPKAEHMM PYKOBOOUTENEM BbICLLENO paHra
SAP B nMcbMeHHOW hopme.

KOHTPAKTHbBIE OBA3ATENIbCTBA, OTPAHU-
YEHME NEPUOOA UCNONHEHUA

3a ucknoyeHnem crnyyaes, B KOTOPbIX 3TO MOXeET
NpuBECTU K HeonpaBaaHHOMY pucky Ans PaspaboT-
ynka, nobble CPOKM WCMONHEHUs 06s3aTenbCTB,
yCTaHoBMEeHHble Pa3paboTumkomM B COOTBETCTBUU C
TpeboBaHMAMK 3akoHOAATENbCTBA WMMU MOMOXEHU-
amu KoHTpakTa, He MOryT COCTaBnATb MEHEE ABEHa-
auatu (12) pabounx aHen.

PaspaboTunk MMeeT NpaBo OTkasaTb B NMPUEMKE pe-
3ynbTaToB paboT unu ycnyr, a Takke NpaBo Ha OCBO-
6oxaeHue ot obszaTenbcTBa No KoHTpakTy (Hanpu-
Mep, NMyTEM aHHYNUPOBAHUA UK pacTopXeHUst KoH-
TpakTa) Mocrie YCTaHOBMEHWs CpoKa WCMOMHEHUs
n/vunn notpeboBatb BO3MELLEHUSI YOLITKOB BMECTO
npuemMku paboT TONbLKO B TOM crnyyae, ecrniv SAP oka-
)KETCsl He B COCTOSIHUM COBNoAaTh CPOKU UCMOSHE-
HWS, yKa3aHHble B yBe4OMMeHUn Pa3paboTyrka o He-
MCMONHEHWWN 1 YBELOMIIEHWUM C NpeaynpexaeHnem o
BO3MOXHOCTW OTKasa B Npuemke paboT, koTopoe
6bINo HanpaBreHo B CBA3W C HECOBMOAEHNEM yCTa-
HOBJEHHbLIX CPOKOB. [locre HacTynneHus cpoka,
YCTaAHOBMEHHOrO B COOTBETCTBUM C NpeablayLimm
npeanoxeHnem, SAP UMeeT NpaBo HanpasuTb yBe-
AomreHune Pa3paboTynky ¢ TpeboBaHMEM OCYLLECTB-
NEHNst BCeX CPEeACTB NPaBOBOW 3alUMTbl, KOTOpble
BO3HMKaIOT B CBSI3U C HeCoOntogeHMeM YCTaHOBEH-
HbIX CPOKOB, B TEYEHMEe ABYX HeAenb nocne nomny4e-
HUA yBedoMneHus. Bce paboTel 1 ycryri, koTopble
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any remedies arising out of the expira-
tion be exercised within two weeks of
receipt of the notice. Any works and
services that have already been pro-
vided or performed will be invoiced in
accordance with these GTCs, in partic-
ular § 6. § 11 applies to claims for
damages.

PROVISION OF WORKS AND SER-
VICES

The Contract defines the scope of the
works and services. SAP undertakes to
deliver the Contract works and services
subject to the best appropriate technol-
ogy available at time of Contract execu-
tion. This is subject to the proper coop-
eration from Vendor (see § 5).

SAP is responsible for:

a) Providing to Vendor the ap-
propriate documentation spe-
cific to the Integration Sce-
nario and/or the relevant test
plan / integration guide.

b) In the case of Hardware Certi-
fication: Providing the relevant
technical SAP environment re-
quired to test the Vendor’s in-
terface at one of the regional
SAP Integration and Certifica-
tion Centers.

C) Issuing a formal certificate in
hardcopy or electronic format
for Vendor after successful
conclusion of the certification
process, provided Vendor has
fulfilled the terms of the Con-
tract.

Vendor acknowledges that for specific
integration scenarios as defined in An-
nex 2, Vendor must adhere to the spe-
cial conditions and prerequisites de-
scribed therein. The certificate is valid
worldwide for the duration indicated on
the certificate.

Employees which SAP deploys to per-
form its duties in the Contract must not
be integrated into Vendor's workforce
and Vendor has no managerial author-
ity over them. Any instructions given by
Vendor must relate to the scope of the
works and services in the offer and

4.2.

4.3.

4.4.

4.5.

yXKe Obinu BbINOSHEHbI UMW OKa3aHbl, MNoAnexar
onnate B COOTBETCTBMM C HacToswmmmu OBLwmmm
YCrOBMUSIMU, B YACTHOCTM NOSOXEHUsIMU cTaTbu 6. B
OTHOLLUEHUN NCKOB O BO3MELLEHMWN YOBITKOB MPUMEHS-
HOTCA NOSoXKeHus ctatem 11.

BbINMONMHEHUE PABOT 1 OKA3SAHUE YCNYT

O61bem pabot u ycnyr onpegensietca B KoHTpakTe.
SAP 006sa3yeTcsi BbINOMHATL paboTbl U OkasbiBaTb
YCryrvi B COOTBETCTBMU C CamblMy NEPELOBLIMU TEX-
HOMOrUsAMM, UMEILLMMUCS HA MOMEHT 3aKMoYeHUs!
KoHTtpakTta. 310 nonoxeHue cobnogaeTcs ¢ y4eToM
OKa3aHMWs NOMHOro COAENCTBUSI CO CTOPOHLI Pa3spa-
6oTumka (cMm. cTaTtblo 5).

SAP HeceT OTBETCTBEHHOCTb 3a:

a) npegocTaeneHve Pa3paboTumky Heobxoau-
MO OOoKymMeHTauuw, kacawoulenica CueHa-
pusi MHTErpauMm w/vnu cooTBETCTBYHOLLMX
NnnaHoB TECTMPOBaHWS / PyKOBOACTB MO UH-

Terpauuuy;
b) npu ceptndukaumMm annapaTtHoro obecne-
YeHusi: obecneyeHne COOTBETCTBYIOLLEN

TexHu4yeckon cpedbl SAP, Heobxogumon
Ons TecTMpoBaHusl uHTepdelica Pa3paboT-
YnKka B COOTBETCTBYIOLLEM PErMoHaribHOM
LleHTpe nHTerpaumm n ceptucdukaumm SAP.

c) Bblgady odwmumansHoro ceptudmkata B
3MeKTpoHHoW dopme Pa3paboTuvky nocne
yCMeLHOro 3aBepLUeHnsi npoueaypbl cep-
Tudukaumu, npu ycnosuu, 4to Paspabort-
4nk cobnogaeT nonoxeHns KoHTpakTa.

PaspaboTtumk npu3HaeT, 4To ONS CUeHapueB MHTe-
rpaumm, ykasaHHbeix B [MNpunoxeHun 2, Pa3pabotymk
OOIDKEH PYKOBOACTBOBATbCS CreumanbHbIMK YCrio-
BUAMWU M TpeboBaHWSMM, ONMUCaAHHLIMW B AaHHOM
MpunoxeHnn. CepTudmkaT AencTBUTENEH BO BCEM
MMpe B TEYEHWNE CPOKa, yKaszaHHOro B cepTudmkaTe.

CoTpyaHuku, koTopbix SAP rnpuBrekaeT K UCMOJHe-
HUio 0bsizaHHOCTel No KoHTpakTy, He OTHOCATCS K
wTaTty coTpyaHukoB PaspaboTuvka, u PaspaboTtumk
He UMeeT ynpaBneHYecknX NOMHOMOYMIA B UX OTHO-
WweHun. Bee ykasaHusi, Hanpasnsiemble PaspaboTun-
KOM, MOTYyT UMETb OTHOLLEHMWE TOMNBKO K 06beMy pa-
GOT 1 ycnyr, NpeayCMOTPEHHbLIX B NPEATIOKEHNUU, U
JOMKHbl  HaNpaBnsATbCA  KOOpAMHATOPY MpoekTa
SAP.

SAP HasHayaeT COOTBETCTBYIOLLMX COTPYOHWUKOB U
coxpaHsieT 3a cobon npaBo 3ameHUTb Noboro co-
TpyaHuka B noboe Bpemsi. [Ins MCNonHeHusi CBOMX
06s3aHHocTeN no KoHTpakTy SAP BripaBe HaHMMaTb
BHeLUTaTHbIX pabOTHUKOB 1 ApYrnx cybnoapsaymkoB
npu yCcrioBuMWU MPUHATUS MU HeobxoanMbix obs3a-
TenbCTB No COBMOAEHNI0 KOHMAEHLMANBHOCTY.
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must be given to SAP’s project coordi-
nator.

SAP will decide which employees to
use and reserves the right to replace
any employee at any time. SAP may
deploy freelance workers and other
contractors to perform its duties in the
Contract as long as they are subject to
confidentiality obligations.

Deadlines are nonbinding except where
SAP expressly agrees in writing that
they are binding. Except in respect of
deadlines defined as binding, SAP will
only be in default after a written notice
given by Vendor not less than one
month after the deadline in question. If
SAP fails to comply with a binding
deadline or a written notice by Vendor
as described in the foregoing sentence,
Vendor must set a reasonable period of
grace, which shall not be shorter than
two weeks, giving notice of recession of
Contract or termination. After expiration
of such period of grace and SAP’s non-
performance, Vendor is entitled to re-
scind or terminate the Contract.

VENDOR'’S CONTRIBUTIONS

In all phases and for all concerns of the
collaboration the parties shall cooper-
ate in a close and reliable manner, and
notably a reasonable cooperation of
Vendor is required. Vendor must pro-
vide free of charge all contributions as
required in connection with its perfor-
mance of its obligations under the Con-
tract, including, for example, providing
necessary personnel, workspace, hard-
ware, software, data, and telecommuni-
cations facilities, answering questions,
and evaluating SAP’s deliverables. To
the extent required for the performance
of the Contract, Vendor shall grant SAP
direct and remote access to Vendor’s
hardware and software.

Vendor must nominate in writing in an
appendix to the Contract a suitable con-
tact person for SAP (and qualified sub-
project leads, if beneficial for the collab-
oration), and provide SAP with the con-
tact data (especially an e-mail address
and telephone number) at which SAP
can reach each such person or an au-
thorized substitute at all times. The con-
tact person must be in a position to

4.6.

5.

5.1.

5.2.

5.3.

Cpoku He siBNsitOTCS 06sS3aTeNnbHbIMU, 38 UCKIOYe-
HMeM criyyaes, korga SAP oTAenbHO NOATBEPXAAET
B MUCbMEHHON (hopme, YTO YCTAHOBIEHHbIE CPOKU
ABNsATCSA 0bsi3aTenbHbIMW. KpomMe CpokoB UcromnHe-
HUSI, oNpefeneHHbIX kak obsizaTensbHble, SAP cunTa-
€TCsl He UCTIOTHSIIOLLMM CBOM 0BSi3aTeNbCTBA TOMNBKO
rocrie HanpaeneHusi eMy MUCbMEHHOTO yBe[oMIle-
Husi PaspaboTunkom He paHee YeM Yepes3 OuH Me-
sl Nocre UCTEYEHUs] COOTBETCTBYIOLLEN0 YCTaHOB-
neHHoro cpoka. Ecnv SAP okaxeTcs He B COCTOSIHUM
cobniofaTb 06si3aTenbHble CPOKM WCMOMHEHUS UK
nMcbMeHHoe yBegomneHne PaspaGoTuuka, yrnomsi-
HyTOe B Mpefbidylem npeanoxeHuu, Pazpabotunk
JOMKEH YCTAHOBUTbL PasyMHbIN NbroTHbIN Nepuos
CPOKOM He MeHee [OByX Hefernb C HarnpaBreHuem
YBEOMIEHUS] O MPUOCTAHOBKE WM PacTOPXKEHUM
KoHTpakta. Mo ucTeyeHUn yCTaHOBMEHHOMO MbroT-
HOro nepuoaa v npu HeucrnornHexun SAP cBovx 06si-
3aTenbcTB PaspaboTyvk MMeeT MpaBo aHHynmpo-
BaTb UMW pacToprHyTb KOHTpakT.

OBA3AHHOCTU PABPABOTHYUKA

Ha Bcex cTagusix COTpyAHMYeCTBa 1 No BCEM BOMPO-
caM, CBSi3aHHbIM C HWM, CTOPOHbl obecrneuunBatoT
TeCcHOe COTpyOHMYEeCTBO, B YacTHocTH, Pa3paboTtunk
0653aH oka3biBaTb SAP BCce Heobxogummoe copewt-
ctBue. Pa3paboTumk okasbiBaeT becnnaTtHoe coaew-
cTBMe, KoTopoe TpebyeTcs B CBA3M C UCMOSNHEHNEM
cBoMx 00si3aTenbcTB Mo KoHTpakTy, BKMo4asi, mno-
MMMO MpoYero, npegocTaBneHne HeobxoanMoro
nepcoHana, pabouux MecT, annapaTHoOro W npo-
rpammHoro obecnevyeHusi, aHHbIX U CPeaCcTB Tere-
KOMMYHVKauu1, npefocTaBneHve OTBETOB Ha BO-
npocbl U OuUeHKy pesynbTtatoB pabotr SAP. B cny-
Yyasax, Heobxoaumblx ONa ucnonHeHus KoHTpakTa,
PaspaboTtuvk npegoctaensieT SAP npsmon v yaa-
NEHHbI AOCTYN K annapaTtHoOMYy W MporpaMMHOMY
obecneveHuto PaspaboTtuuka.

Pa3paboTyrk JOMmKeH yka3aTb B MMCbMEHHON hopme
B NpunoxeHun Kk KOHTpakTy KOHTakTHoe nuuo Ans
SAP (1 COOTBETCTBYIOLLMX PyKOBOAMTENEN NPOEKTa,
MMEILLMX OTHOLLIEHME K COTPYOHMYECTBY), a Takke
npegoctasnsieT SAP KOHTaKTHblE AaHHbIE (B YaCTHO-
CTW, 3NEKTPOHHbIe agpeca n Homepa TeriedoHOB), Mo
KOTopbIM SAP MOXeT 06paTuTbCs K Takomy NnLy unu
ero ynoriHOMOYeHHOMY 3amecTuTenio B moboe
Bpemsi). KOHTaKTHOe nnuo AOMKHO ObiTb B COCTOS-
HUM NpUHUMAaTL peLleHusl, Heobxoaumble Ana Pas-
paboTtyvka, unn obecneunsBaTb X CBOEBPEMEHHOE
npuHaTue. Pa3paboTumk JomkeH He3ameanuTensHo
nHdpopmupoBaTe SAP 0 moObIX W3MEHEHUsX B
npefocTaBeHHbIX KOHTaKTHbIX AaHHbIX B MUCbMEH-
Hon chopme.

Pa3paboTuuk HeceT OTBETCTBEHHOCTb 3a aJanTupo-
BaHue Mpoagykta Pa3paboTumka B COOTBETCTBUM C
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make necessary decisions for Vendor
or ensure that they are made without
delay. Vendor must inform SAP
promptly of all changes to the contact
details in writing.

Vendor is responsible for adapting the
Vendor Solution in accordance with the
technical and functional requirements
of the Integration Scenario and the un-
derlying specific SAP documentation.
Vendor must arrange for provision of all
information reasonably requested by
SAP concerning the Vendor Solution
and its technical usage scenario in con-
nection with SAP Software and the cor-
responding SAP Interface.

SAP will determine the place and mode
of certification, which may be provided
either by tests using online collabora-
tion tools or on-site. Vendor must en-
sure at its own expense that the Vendor
Solution and everything required for
certification testing from Vendor’s side
is ready and accessible.

Certification services are not provided
for custom-tailored or individual solu-
tions, but only for standard solutions
generally available in the market. Upon
SAP’s request, Vendor will provide evi-
dence that the Vendor Solution is a
generally available product and not a
custom-tailored solution for a specific
customer.

Vendor must promptly notify SAP of
any change in the circumstances on
which the Contract or the certification
service are based on, if, for example,
the Vendor Solution is not generally
available, the Vendor Solution is tech-
nically modified (in a way that impacts
the integration to be tested with SAP
Software), or the name of Vendor or of
the Vendor Solution is changed. In such
cases recertification is required in
accordance with 8§ 7.

With the successful certification as de-
scribed under § 6, Vendor hereby con-
sents, that SAP may include Vendor's
name, address and company logo, as
well as information provided by the
Vendor relating to the tested Vendor
Solution in a reference list on the re-
spective SAP Web site, as well as in

5.4.

5.5.

5.6.

5.7.

TEXHUYECKUMU U (PYHKLIMOHANbHbIMK TpeboBaHMsMU
CueHapvsa nHTerpaumm u COOTBETCTBYIOLLEN AOKY-
MeHTaumern SAP. Pa3paboTunk npegocTaBnseT BCO
MHdOopMaunio, Heobxogumyto SAP B OTHOLEHUM
MpogykTta Paspabotunka v nopsigka ero TexHude-
CKOr0O MCMOMb30BaHWUs COBMECTHO C [lporpaMmMHbIm
obecneyeHnem SAP 1 cooTBeTCTBYIOLWMM WHTep-
enicom SAP.

SAP onpefensieT MecTo 1 Nopsifok cepTudukauum,
KOTOpasi OCYLLECTBRsSETCS NGO MyTeM TecTUpoBa-
HUSI Yepes OHMaNHOBbIE MHCTPYMEHTHI, NMGO No Me-
CTy HaxoxaeHusi PaspaboTuvka. PaspaboTtuvk gon-
»eH obecneynTb 3a CBOI CYET FOTOBHOCTb U JOCTYN-
HocTb MpoaykTa PaspaGoTunka v Apyrux pecypcos,
HeoGXoAMMbIX AMs NpoLeaypbl cepTudmKaLmm.

Ycnyrm no ceptudukaumm He okasblBatOTCH B OTHO-
LIEHUN NPOrpaMMHbIX NPOJYKTOB, paspaboTaHHbIX
no WHAMBMAyanbHbIM 3akasaMm, a OKa3blBalTCs
TObKO ANS CTaHAAPTHbIX NPOAYKTOB, AOCTYMHbIX Ha
pbiHke. Mo TpeboBaHunio SAP Paspabotyuk npego-
CTaBnseT Aoka3aTenbCcTBa TOro, 4To ero NpogykT fo-
CTYMNeH Ha pblHKE U He ABNsieTCA NPOAyKTOM, paspa-
60TaHHbIM MO WMHAMBUAYaNbHOMY 3aKasy AN KOH-
KPETHOro 3aKasuuka.

Pa3paboTurk 0653aH He3aMeIMTENbHO YBEAOMUTL
SAP 0 noBbIX M3MEHEHMSIX B 0OCTOATENLCTBAX, HA
OCHOBaHWMM KOTOpbIX Obin 3aknodeH KoHTpakT mnnm
oKasbIBaeTCs ycnyra no ceptudvkaLmm, Hanpumep,
ecnu lMpopgykT Pa3paboTyunka mncyesaeTt C pbiHKka B
uenom, ecnu MNpoaykt PaspaboTtynka nogsepraeTca
TeXHU4Yeckon mopudukauum (takmm obpasom, 4TO
3TO OKa3sblBaeT BNUsIHUE Ha UHTerpauuo nporpamm-
HOrO MPOAYKTa, NOANEXallytd TeCTMPOBaHUKO Mpu
nomowu lMporpammHoro obecnevenns SAP), unn B
crnyvyae W3MeHeHust HaumeHoBaHusi PaspaboTtuumka
unu ero lMpogykTta. B atux cnyyasix TpebyeTcsa npo-
BeZlEHWNE NOBTOPHOW CEPTUPDUKALIMM B COOTBETCTBUU
CO cTaTben 7.

Mpn ycnosBuu ycnewHown cepTuduKaLmm corrnacHo
ctatbe 6 Pa3paboTumk HacTosAwmM cornaiwiaeTcs,
4yTo SAP MOXeT BKMoYaTb HauMeHoBaHve, agpec u
dUpMeHHbIn norotun PaspaboTyuka, a Takke WH-
dopmaumio, npegocTaeneHHyto PaspaboTtymkom, oT-
Hocswumecs Kk Tectypyemomy [poaykty Paspabot-
yKKa, B peKoMeHAaTenbHbIN CINCOK, KOTOPbIV pasve-
waetcsa Ha Beb-canite SAP, a Takke B peknamHble
maTtepuansbl, Kacawowmecs ceptudukaumm. SAP
BripaBe U3MEHHATb CodepXaHue 1 CTPYKTYpy CBOEro
Beb-canTa Nno cBoemMy eQuHONMYHOMY YCMOTPEHWIO,
BKIOYas, MOMUMO NpOYEro, Matepuarbl No cepTu-
dukaumn. SAP nMeeT npaBo NpefocTaBnsATe CBOMM
nony4aTensiM fMUeH3Mn U NoTeHUManbHbIM 3aKasyu-
KaM, KOoTopbIM Heobxoammbl cBedeHus o lNpogykTe
Paspabotunka, uHbOpPMaUMio, NpefoCcTaBneHHYo

SAP SE GTCs for Software and Hardware Certification from SAP ICC ruRU.v.9-2020

Page 7 of 30

O6ujue ycnoeusi SAP SE Ansi cepmudgbukayuu npo2paMMHO20 U annapamHyo2o o6ecnevyeHusi 8 LUUC SAP



5.8.

6.1.

6.2.

6.3.

SAP Confidential

KoHgpudeHyuanbHo

collateral and advertising material relat-
ing to certification. SAP may change
the contents or restructure its Web site
in its sole discretion, including but not
limited the materials on certification.
SAP may provide any of its licensees
and prospective customers that re-
quests information about the Vendor
Solution with the information provided
by Vendor (for example, product de-
scription and contact details) for that
purpose. Vendor may revoke SAP’s
right to use Vendor’s data as set forth
under this 8 5 (7) upon thirty (30) days
prior written notice. In this case, SAP is
entitled to terminate the Contract with
immediate effect.

Vendor must bear all consequences
and expenses arising out of its breach
of any collaborative duty in this 8 5 or
elsewhere in the Contract. Notably,
Vendor's payment obligation shall still
apply in case SAP cannot properly per-
form its duties pursuant to Vendor's fail-
ure to perform or properly perform its
collaborative duties.

INTEGRATION CERTIFICATION
AND FEES

The Integration Scenario applicable to
the certification is described in the Con-
tract. The successfully concluded certi-
fication implies that the Vendor Solution
meets the specifications defined in the
documentation of the Integration Sce-
nario and has been successfully tested
by SAP against them. SAP’s technical
certification however does not guaran-
tee fault-free operation of the Vendor
Solution. Vendor must not make any
representation or declaration in that re-
gard.

SAP reserves the right to determine the
sequence of certification in the case of
multiple applications of different ven-
dors.

Upon successful conclusion of the cer-
tification process, Vendor may receive
a certificate from SAP. The certificate is
valid worldwide for the duration indi-
cated on the certificate and may be
used for marketing as such also by
Vendor's Affiliates, subject to Vendor
ensuring the proper use of the certifi-

5.8.

6.1.

6.2.

6.3.

PaspaboTtumkom (Hanpumep, onvcaHue MpoaykTa 1
KOHTaKTHble AaHHble) Ans 3aTow uenu. Paspabotymk
MOXeT OTMeHUTb NpaBo SAP MCNonb30BaTh AaHHbIE
PaspaboTtumka cornacHoO MOMOXeHUsiM HacTosLwen
ctatbm 5 (7) nyTem HanpasneHvs npeasapuTensHOro
NUCbMEHHOTO yBeoMIeHns 3a Tpuauats (30) aHen.
B atom criydae SAP umeeT npaBo He3ameanuTensHo
pacToprHyTb KoHTpakT.

PaspaboTumk HeceT OTBETCTBEHHOCTb 3a BCe MO-
CneacTBus M pacxodbl, BO3HMKaoLWWe B pesynbTaTe
HapyLleHusi UM CBoero obs3aTenbCTBa No okas3aHuto
COAEWVCTBUSA, YNOMSHYTOro B CTatbe 5 HacToAwmx
O6LKMX yCnoBuii Unu Kaknx-nnbo nonoxeHusax KoH-
TpakTta. B yacTtHocTu, nnaTexHble obs3aTenbcTea
PaspaboTtuvka OencTBylOT B criydae, ecnu SAP He
MOXET UCNOMHSATb CBOM 0053aHHOCTM JOMKHBIM 06-
pasoM B pesynbTaTe HeucnornHeHus unu HeHagne-
Xallero ucrnonHeHuns ceBoux obszaTenbcts Paspa-
60oTYMKOM.

MHTErPALIMOHHAA CEPTU®UKALIUA N NOPA-
AOOK OMNATbI

CueHapuin uHTerpaunm, NPUMeHNMbIN K cepTudmKa-
umu, ykasbiBaetcd B KoHTpakTe. YcnewHas ceptu-
dukaumsi o3HadvaeT, YTo MNpoaykT PaspaboTymnka oT-
BeyaeT cneundukaumm, ykasaHHoW B JOKYMeHTaumm
CueHapus nHTerpaumm, n 6bin ycrnewHo NpoTecTMpo-
BaH SAP B ee OTHOLUEHUWU. TexHuyeckas nHTerpaum-
OHHasi cepTudmkaums MpoAyKTa, OCYLLEeCTBrEeHHas
SAP, TeM He MeHee He rapaHTupyeT 6e30TKkasHoro
yHKUMOHMpoBaHust paboTel [NporpamMmmHoro npo-
aykta PaspaboTuuka. PaspaboTunk He genaeT Huka-
KUX 3aBEPEHUN UITN 3aABNEHUIN B 3TOM OTHOLLEHUMN.

SAP coxpaHsieT 3a coboli NpaBo onpefensiTs Nopsi-
JOK cepTudmKaLmMm Npy HaNU4YnM MHOXECTBA 3asiBOK
OT pa3snuyHbIX paspaboTUMKOB.

Mocne 3aBeplueHUs yCMewwHON npoueaypbl ceptu-
dukauun Pa3paboTumk umeeT nNpaBo Ha nonyveHve
ceptucpukata ot SAP. CepTudmkat AenCTBUTENEH
BO BCEM MUpe B TeYeHWe CPokKa, ykazaHHOro B cep-
Tudukate, 1 MoxeT ObITb UCMOMb30BaH AN Mapke-
TUHra Takke AddunuposaHHbIMW nuuamu Paspa-
6oTumnka npu ycnosuun, 4To Paspabotynk obecrneunt
Hagnexallee ucrnonb3oBaHue ceptudurkata Addu-
NMPOBaHHBIM fIMLIOM B COOTBETCTBUM C HACTOALWLMUMU
O6wwumn ycnosuamu. SAP npepoctasnsiet Paspa-
60TUMKY MpaBoO Ha MCMoNb30BaHWe cepTudmkaTa u
MOMOXEHWN, BKIOYEHHbIX B HEro, WCKMYUTENbHO
ans Ton Bepcum Mpogykta PaspaboTuunka, koTopast
yKkasaHa B cepTudukaTte. [pu ceptudumkaumm anna-
paTtHoro obecneyenns, SAP npegocTtasnseT Paspa-
60OTUMKY MpaBoO Ha MCMoNb30BaHWe cepTudmkaTa u
MOMOXEHWN, BKIOYEHHbIX B HEro, WCKMYUTENbHO
ans ton Bepcum Mpogykta PaspaboTuunka, koTopast
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cate according to these GTCs by the Af-
filiate. SAP grants Vendor the right to
use the certificate and the statement
contained therein solely for the version
of the Vendor Solution stated in the cer-
tificate. For Hardware certifications,
SAP grants Vendor the right to use the
certificate and the statement contained
therein solely for the version of the Ven-
dor Solution stated in the certificate in
relation to the certified Integration Sce-
nario for advertising and promotion pur-
poses. For Software certifications, SAP
grants Vendor the right to use the cer-
tificate and the statement contained
therein solely for the version of the Ven-
dor Solution stated in the certificate in
relation to the certified Integration Sce-
nario and solely in connection with the
special version of the SAP Software for
advertising and promotion purposes.
The entitlement to use a specific certifi-
cate for Software and Hardware certifi-
cation expires after the term stated on
the certificate itself, or when any of the
tested software components are no
longer in maintenance by Vendor. Ven-
dor may then no longer use the certifi-
cate in its communication with its clients
or other third parties. The SAP tagline
or SAP logo(s) described in the Con-
tract are to be used in accordance with
SAP’s then current trademark license
terms and any terms for the usage as
part of marketing material. SAP is enti-
tled to terminate the Contract with im-
mediate effect if Vendor breaches this
86 (3).

Without prior written consent from SAP,
Vendor is not permitted to render any
information concerning SAP software li-
cense terms, SAP Software, SAP Inter-
face or any other information related to
SAP products, except as expressly
stated in the Contract. Vendor shall re-
fer any customer requiring such infor-
mation to SAP. Vendor agrees to obtain
SAP’s prior written consent of all state-
ments regarding SAP itself, SAP soft-
ware and SAP services in conjunction
with the subject matter of the Contract.
Vendor is entitled to repeat its use of a
statement after such statement has
been initially approved by SAP. How-
ever, if the content of such an approved

6.4.

6.5.

ykasaHa B cepTudukaTe B OTHOLIEHUN cepTduLmum-
poBaHHOro CueHapus MHTerpaumu, Ans peknamHbIX
uenen n npoasmxeHus npogax. Npu ceptndurkaLmm
nporpamMmmHoro obecneyeHunsi, SAP npepoctasnset
PaspaboTtumky npaBo Ha ucnonb3oBaHue cepTudu-
KaTa M NOMOXEeHWIN, BKMIOYEHHbIX B HEro, UCKIYM-
TenbHo Ans Town Bepcun Npopykrta PaspaboTumka,
KOTOpas yka3aHa B cepTudmkaTe B OTHOLIEHWUMN cep-
TuumumposaHHoro CueHapusi uHTerpaumm, U Wuc-
KIOYUTENBHO B CBA3M ¢ 0cobor Bepcuen Nporpamm-
Horo obecneyeHunss SAP Ona peknamHbIX Lenen u
npogsuxeHus npogax. [paBo Ha ucnonb3oBaHue
KOHKpEeTHOro cepTudmkaTa Ha NporpamMmMHoe U anna-
patHoe obecneyeHne ncTekaeT MOCMe OKOHYaHUS
CpoKa [eWiCTBUs, yKa3aHHOro B CODCTBEHHO cepTu-
dukaTte, Unv Npy NpekpaLleHun nogaepxkn Paspa-
60TYMKOM M0OOro N3 NPOTECTUPOBAHHBIX MPOrpamMm-
HbIX KOMMOHEHTOB. B Takom cnyyae Pa3paboTyuvk He
BripaBe NpogorKaTe MCMOMNb30oBaHWe cepTudmrkaTa B
KOMMYHVKaUMM C KIMEHTaMN UMM UHBIMU TPETbUMM
cTtopoHamu. CrnioraH unu norotun (norotunel) SAP,
yka3aHHbI B KOHTpakTe, JOmKeH NCNonb30oBaThCH B
COOTBETCTBUM C AENCTBYIOLLMMIW YCIOBUSIMU NNLIEH-
3MpOBaHMA TOBapHbIX 3HaKoB SAP 1 Apyrumun npasu-
NaMmn UCnonb30BaHUs peknamHbIX Matepuanos. SAP
MMeeT NpaBo He3aMeOnMTenbHO pacToprHyTb KoH-
TpakT, ecnu Pa3paboTumk HapywwuT MNOMOXeHus
HacTosLwero nyHkTa 3 ctatbm 6.

PaspaboTtunky 3anpelyaetcs npegocTaBnATb WH-
dopmaLmio, KacaroLlyocst YyCrnoBun NuULEH3NpoBa-
Husi MNporpammHoro obecneverus SAP, MNporpamm-
Horo obecnedveHust SAP, NHTepdenica SAP u apyrux
npoayktoB SAP, 3a wucknioyeHvem criyyaes, OT-
AenbHO npedycMoTpeHHbix B KoHTpakTe, 6e3 npea-
BapuTENbHOrO NUCbMEHHOro cornacua SAP. Paspa-
60TUMK HanpaBnseT Bcex 3aka3uymnKkoB, 3anpalunBato-
LWMX Takyl nHdopmaumio, Kk SAP. PaspaboTuuk co-
rnawaeTca nonydvatb npeasBapuTenbHOE MUCbMEH-
Hoe corracue SAP B OTHOLLEHWUM BCEX 3asiBrIEHUMN,
KacaroLLmxcst camon komnaHum SAP, NporpammMHOro
obecnedeHus SAP un ycnyr SAP B cBsian ¢ npegme-
Tom KoHTpakTa. PaspabotuMk wumeeT npaBo Mo-
BTOPHO MCMNOMb30BaTh kakoe-n1bo 3asiBreHue nocne
TOro, Kak OHO ObINI0 NepBoHaYanbHO 04o6peHo SAP.
TeMm He MeHee, ecnu cogepxaHne ogobpeHHoro 3a-
ABneHus bonee He SBNseTCA 4eNCTBUTENbHbLIM B pe-
3ynbTaTe CyleCTBEHHbIX u3MeHeHun, SAP Brnpase
0TO3BaTb CBOE paspeLleHme.

Pa3mep BosHarpaxgeHusi ycTaHaBnuBaeTcsl B KoH-
TpakTe. Bce LeHbl noanexaTt o6noXeHUo yCTaHOB-
neHHbIM Hanorom ¢ npoaax / HOC, kpome crnyyaes
0CBOGOXIEHMSI OT HanorooGnoxeHus. SAP Bnpase
BbICTABMATL CYETA 32 YaCTUYHOE BbINOIHEHWE pa-
60T. BosHarpaxzaeHue 3a cepTudmKaLmio Nporpamm-
HOro MpofAykTa, ykazaHHoe B KoHTpakTe, moanexut
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statement remains no longer true be-
cause of major changes, SAP may
withdraw its approval.

The remuneration is as agreed in the
Contract. All prices are subject to statu-
tory sales tax / VAT unless the transac-
tion is exempted. SAP is entitled to sub-
mit invoices for partial performance.
The certification fee listed in the Con-
tract becomes due when the Contract is
signed, and SAP will invoice Vendor ac-
cordingly. Payments are due within 30
days after receipt of invoice. No cash
discount shall be granted. SAP charges
interest at the statutory rate of default
interest beginning sixteen (16) days af-
ter the due date for such payment.
Without receiving the payment, SAP is
not under a duty to provide certification
services and is entitled to refuse to pro-
vide works and services until full and fi-
nal payment.

Unless otherwise stated in the Con-
tract, Vendor must complete the certifi-
cation process for the Vendor Solution
within nine (9) months after both parties
have signed the Contract, and in case
of annual subscriptions within each
subsequent Renewal Term. If Vendor
fails to do so, the certification fee shall
not be refunded.

RE-CERTIFICATION

Vendor is entitled to use the certificate
as well as the logo(s) and other rights
granted in the Contract only in connec-
tion with the version of the Vendor So-
lution tested during the certification pro-
cess and the version of the SAP Inter-
face and Integration Scenario respec-
tively. To use the certification statement
with further versions, a new certification
process (“Re-certification”) is required.
In the following cases, Vendor must
trigger a Re-certification to continue us-
ing the certification statement and other
rights granted for an existing already
certified Vendor Solution:

a) Modifications of the SAP Inter-
face or change to a SAP Inter-
face version;

b) Modifications or enhance-
ments to the tested Vendor
Solution that affect the Inte-

6.6.

7.2

onnarte nocrne noanucaxHus KoHTpakTta, npu 3Tom
SAP BbICTaBnsieT COOTBETCTBYOWMUN cyeT Paspa-
6oTuuky. Onnarta npounssoauTcst B TeveHve 30 gHen
nocne nony4yeHus cyeta. CKMAoK Npuy ynnarte Hanmy-
HbIMW OEHEXHbIMW CpeacTBaMun He NpedyCMOTPEHO.
B oTHoweHWMM npocpoyeHHbIX nnatexen SAP B3n-
MaeT MeHW Mo CTaBKe, YCTAHOBIIEHHOW 3aKOHOAa-
TenbCTBOM, Yepe3 wecTHaguatb (16) aHen nocne
MCTEeYeHMs1 YCTaHOBMEHHOro cpoka onnaTtel. B cny-
Yae Henony4eHuss SAP CBOEBPEMEHHOrO nnarexa
SAP He 0bsi3aHa oka3blBaTb YCMyry No MHTErpaumoH-
HOW cepTudMKauMu 1 BpaBe OTKa3aTb B BbINOSHe-
HuM paboT 1 okasaHuW ycnyr A0 NOMHOro U OKOHYa-
TenbHOro pacyera.

Ecnu B KoHTpakTe He ykaszaHo uHoe, Paspabotuumk
00653aH 3aBepwnTb Npoueaypy ceptudukaunm ans
Mpoaykta Pa3spaboTtunka B TeyeHue aesstu (9) me-
caueB nocne nognucaHuns KoHtpakta obermm ctopo-
Hamu, a B Cfyyae rogoBoW MOQMUCKN — B TeYeHune
nocnegytowiero Bo3obHoBNeHHOro cpoka AencTBuS.
Ecnn PaspaboTumk okaxetrcsi He B COCTOSIHUM CO-
6niogatb 310 TpeboBaHNe, BO3HArpaxaeHune 3a cep-
TUdKKaLMIo BO3BPATY HE MOANEXUT.

MOBTOPHASA CEPTU®UKALINA

PaspaboTumk umeeT npaBo MCNonb3oBaTb cepTudn-
KaT, a Tawkke noroTvn (rnoroTwnel) W Apyrvue npasa,
npegocTaBneHHble No KoHTpakTy, TOMbKO B OTHOLUe-
Hun Bepcum MNpoaykta Pa3paboTtyvka, koTopas Obina
npoTecTUpoBaHa B X04e npoLenypbl cepTudmkaumm, n
cooTBeTCTBYyloWeNn Bepcun MHTepderica SAP n Cue-
Hapusi nHTerpaumun. [Ons ncnonb3oBaHWs NOMOXEHWUN
cepTudbnkata Ans nocnegylowmnx Bepcui TpebyeTcs
npoBegeHve HOBOW NpoLeaypbl cepTudunkauum (aanee
— «[lMoBTOpHas cepTudmrkauusi»). Paspabotuuk 06s3aH
MHULUMMpoBaTh MNOBTOPHYIO cepTudUKaLmio B Crieayto-
LWMX cryyasx ¢ Tem, YToObl MMETb BO3MOXHOCTb Npo-
JoImKaTb MCMONb30BaTb NOMOXeHUs ceptudukata u
Apyrve npasa, NpegocTaBfieHHble B OTHOLIEHWM CyLLe-
CTBYIOLLETO U yxe cepTudumumposaHHoro Mporpamm-
Horo npogykTta PaspaboTyuka:

a) wmoandmkaumsa NHtepdenca SAP unn nave-
HeHwe ero Bepcuu;

b) Moandmkaumsa nnm paclumpeHme NpoTecTnpo-
BaHHoro lNporpammHoro npogykra Pa3spabot-
yuka, KOTopble OKa3biBaloT BNusHue Ha Cue-
Hapui uHTerpauuy u/vnun 3aTpyaHaloT obmeH
OaHHbIMU ¢ VIHTepdericom SAP;

C) W3MEeHeHue Ha3BaHWsA UNu MapkmpoBku lMpo-
rpammHoro npoaykta Pa3spaboTuwka;

d) wu3MeHeHve B HanMeHOBaHWUU komnaHun Pas-
paboTuuka;

€) WucTevyeHve cpoka AeWCTBUS, yKasaHHOro B
cepTudukaTe.

SAP npunaraeT pa3yMHble YCUNusa AN HanpasneHus
yBegomMmneHunst 06 nameHeHusix B IHTepdeiice SAP B
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gration Scenario and/or im-
pede an exchange of data with
the SAP Interface;

C) Change of the name or the la-
beling of the Vendor Solution;

d) Change to Vendor’'s company
name;
e) Expiration of the validity indi-

cated on the certificate.

SAP will use reasonable efforts to give
notification of any modification to an
SAP Interface within a reasonably pe-
riod soon after it is generally released
to SAP customers. As far as possible,
SAP will provide to Vendor the relevant
documentation for any release changes
of the SAP Interface by release date.

There is no obligation on the part of
SAP to offer a Re-certification for any
particular Integration Scenario and any
particular SAP Interface. SAP provides
the consulting and certification test ser-
vices for such a Re-certification at
SAP’s then current conditions and cer-
tification fees. Any additional effort re-
quired from SAP, beyond these ser-
vices, will be billed at SAP's then cur-
rent consulting rates. Necessary or
agreed upon travel and subsistence ex-
penses will also be charged on Ven-
dor’s account.

INTELLECTUAL PROPERTY

Upon execution of the Service Offer,
SAP grants to Vendor, for the term of
the Contract as set forth under 8 13 (1),
a non-exclusive, non-transferable, non-
sublicensable, right to use the technical
SAP documentation, SAP Sample
Code, or other SAP Confidential Infor-
mation provided by SAP to Vendor un-
der the Contract solely for testing pur-
poses and solely in connection with the
certification process described in the
Contract.

Vendor acknowledges that all Intellec-
tual Property Rights in the SAP Soft-
ware, the SAP Interface, SAP Confi-
dential Information, SAP Sample Code,
and any materials supplied hereunder
including, but not limited to, all docu-
mentation relating to the Integration
Scenario and/or the relevant test plan /

7.3

pasyMHbI Mepvoa BpeMeHu nocne npegocTaBrieHns
COOTBETCTBYIOLLEN Bepcun 3akasdvkam SAP. B Bo3-
MOXHbIX crydyasx SAP npegoctasnsieT PaspaboTumky
COOTBETCTBYIOLLYIO JOKYMEHTaLMI0, KacaloLlylocs ns-
MeHeHu NHTepdpenca SAP, k AaTe Bblnycka U3MeHeEH-
HOM BepCuMU.

SAP He npuHnMaeT 06a3aTenbCcTBa N0 NPEANoKeHNIO
npoxoxaeHusi NMoBTOpHON cepTudUKauun B OTHOLLE-
HuK onpegeneHHoro CueHapusi UHTerpaumm n onpeae-
neHHoro NHTepderica SAP. SAP oka3blBaeT KOHCYIb-
TauUMOHHbIE YCAYIM U YCryrn no cepTudmrKaLMoHHOMY
TECTMPOBaHMWIO B OTHOLLEHWW TaKkol [oBTOpHOM cepTu-
drKaumm ¢ y4eToM BO3HarpaxaeHusi, ycTaHOBIIEHHOMO
SAP Ha 3TOT MOMeHT. Bce gononHuTeneHble paboTbl,
Tpebyemble OT SAP, NTOMUMO yKa3aHHbIX YCriyr, noane-
XaT onnarte C y4eTOM CTaBOK, OEWCTBYIOLLUMX Ha 3TOT
MOMEHT B OTHOLLEHUW KOHCYMbTaLUMOHHBIX ycryr. Bece
HeoOXoAuMble UMM COrfacoBaHHble KOMaHOMPOBOY-
Hble pacxofbl OTHOCATCHA Ha cyeT PaspaboTyuka.

8.MPABA UHTENJEKTYANIbHOW COBCTBEH-
HOCTHU

8.1.Mocne odopmneHus npeanoxerHus ycnyr SAP
npegoctaensieT PaspaboTymky Ha cpok KoHTpakTa
COrnacHo nosnoxeHusm ctaten 13 (1) Heumckmoun-
TenbHOE, He noanexallee nepegaye TpeTbeMy
nuuy, 6e3 npaBa cybnuvUeH3MpoBaHWSI NPaBO WUC-
NoMb30BaHUS B OTHOLLEHUWN TEXHWYECKOW LOKYMEH-
Tauum SAP, Obpasua koga SAP unu uHoi KoHdu-
JeHunansHoWn nHopmauum, npegoctaBneHHon SAP
PaspaboTtumky no KoHTpakTy MCKMoYUTENbHO ANs
Lenen TeCTUPOBaHWUA U WUCKMIOYMTENbHO B CBSI3N C
npowueaypon ceptudukaumm, npeaycMoTpeHHON B
KoHTpakTe.

8.2.Paspabotumk npuaHaeT, 4To BCe [MpaBa Ha WH-
TennekTyarnbHylo CO6CTBEHHOCTb B OTHOLEeHUH [Mpo-
rpamMmmHoro obecneveHuns SAP, UHTepdpenica SAP,
KoHumaeHunaneHon uHgopmauun SAP, a Takke
ApYyrvx matepuanos, npegocTtasneHHbIx SAP Pa3spa-
60TuMKy no KoHTpakTy, BKNoyasi, MOMUMO MPOYEro,
nobyto AokyMeHTaumto, kacatowytocs CueHapus UH-
Terpaumun n/vnm cooTBETCTBYIOLLIErO NiaHa TecTupo-
BaHua / pykoBoACTBa MO cepTUdMKaLmMM COXpaHs-
toTcs M ByayT COXpaHATLCH UCKMIOUNTENBHO 3a SAP.
PaspaboTuunk He MMeeT NpaBa KonMpoBaThk, TPaHCU-
poBaTb, pedakTupoBaTb, Au3accembnuposaTb, Ae-
KOMNUNMpoBaThb, co3aasaTh MPON3BOAHbLIE NPOOYKTbI
NN MHbIM 0Bpa3om U3MeHATb WK aganTupoBaTb
MporpammHoe obecneveHne SAP, O6pasey koaa
SAP, nokymeHTauuo SAP, nutepaTtypy v apyrue ma-
Tepuansl, kacaowueca SAP. Bce lNpaBa Ha uHTen-
nekTyanbHylo cOBCTBEHHOCTb B OTHOLUEHUN MoBbIX
MOAMMUKALUIA, pacLUMPEeHUA UMM UHbIX NPOU3BOA-
HbIX NPOAYKTOB Ha ocHoBe MporpammMHoro obecneve-
Hus SAP, OokymeHTauuu, nutepaTtypbl Unn apyrux
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Certification Guide, are and shall re-
main vested exclusively in SAP. Vendor
is not permitted to copy, translate, edit,
arrange, disassemble, decompile, cre-
ate derivative works of, or otherwise
change or adapt the SAP Software,
SAP Sample Code, SAP documenta-
tion, literature, or other SAP-relevant
material. All Intellectual Property Rights
in any modifications, enhancements, or
other derivative works of the SAP Soft-
ware, documen-tation, literature, or
other SAP-relevant material and/or the
SAP Confidential Information be-long
exclusively to SAP.

SAP acknowledges that all Intellectual
Property Rights in the Vendor Solution
are and shall remain vested exclusively
in Vendor. SAP shall not copy, trans-
late, disassemble, decompile, edit, ar-
range, create derivative works of, or
otherwise change or adapt the Vendor
Solution. Vendor retains all Intellectual
Property Rights in the Vendor Solution.
All updates, replacements, revisions,
improvements, enhancements or other
adaptations of the Vendor Solution de-
veloped by Vendor under the Contract,
exclusive of any of SAP’s proprietary
materials and information specified in §
8 (1) and (2) above, belong exclusively
to Vendor.

The contracting parties acknowledge
the high value of each other's trade-
marks and service marks, irrespective
where those are used or registered.
Neither party shall acquire any rights in
the trademarks of the other party ex-
cept it is otherwise expressly provided
under the Contract.All use of SAP
trademarks shall be in accordance with
these GTCs and the applicable An-
nexes.

SUPPORT

Vendor ensures that it can provide an
adequate number of qualified engi-
neers with the appropriate knowledge,
trainings and background knowledge to
provide appropriate consulting and con-
sulting support. These may become
necessary to enable the use of the Ven-
dor Solution in conjunction with the

maTepuanos, kacatwowuxcs SAP , n/vunu KoHdbuaeH-
unansHon nHdopmauum SAP npuHaanexar UCKMo-
yntenbHo SAP.

8.3.SAP npusHaeT, 4Tto BCe [lpaBa Ha UHTENMeKTy-
anbHyl0 COBCTBEHHOCTb B OTHOLWeHuM [lpoaykTa
PaspaboTtumka coxpaHsitoTca u ByayT COXpaHAaTbCs
nckmounTenbHo 3a Paspabotunkom. SAP He umeet
npaBa KonupoBaTb, TPaHCNUPOBAaTb, pPenaKTUpo-
BaTb, An3accembnupoBaTb, AeKOMNUNMpoBaTb, CO-
30aBaTb MPOM3BOAHbIE MPOAYKTHI UAU UHBIM 06pa-
30M M3MeHATb unu agantuposaTte [NpogykT Paspa-
6oT1umka. Bce Bo3aMOXHble OOHOBMNEHWS, 3aMeHbI, 13-
MEHEHMs, YCOBEpLUEHCTBOBaHMWS, paclMpeHus U
apyrme wmoamdumkaumm [Mpoagykta PaspaboTyvka,
paspaboTaHHble Pa3paboTiymMkom B paMkax HacTos-
wero KoHTpakTa, 3a UCKoYeHnem crnyxebHbix ma-
TepuanoB u nHdopmMauumn SAP, ykazaHHbIX B CTaTbe
8 (1), npuHagnexat UCKMNYMTeENsHO PaspaboTynky.

8.4.CTOpOHbI MPU3HaOT BbICOKYIO LIEHHOCTb TOBap-
HbIX 3HaKOB W 3HaKOB OOGCMyXWBaHUS Opyr Apyra,
He3aBWUCUMO OT MeCcTa UX UCMOSb30BaHWsl UINW Peru-
cTpauuun. Hrvikakasi CTOpoHa He MpuoBpeTaeT Kakux
Gbl TO HM ObINO NpaB Ha TOBapHbIE 3HaKWU APYroi CTo-
POHbI, 33 UCKITOYEHUEM CIy4aeB, OTAENBHO npeay-
CcMOTpeHHbIX B KoHTpakTe. JlloGoe ucnonb3oBaHue
TOBapHbIX 3HaKoB SAP perynupyetcsi HacTOsILLIMMK
O6LWMMU YCMOBYSIMM U NpUMeHUMbIMK [MprnoxeHu-
AMM.

9.0KA3AHUE NOOOEPXKU

9.1.Pa3paboTymk 3aBepsieT, YTO OH MOXEeT Mpeno-
CTaBUTb HEOOXOAMMOE YNCNO KBaNMULUPOBaHHbLIX
crneumanucToB, obnagarolmMx 3HaHUSIMU, HaBbIKamm
M ONbITOM, HEOBXOAUMBIMW ONS OKa3aHUS1 COOTBET-
CTBYIOLLEN KOHCYMbTaUMOHHOW nopaepxku. Takue
KOHCYNbTauun MOryT okasaTbCa HEOOXoANMbIMU OIS
BO3MOXHOCTU Mcrnonb3oBaHus Mpoaykta Pa3pabor-
Ynka COBMeCTHO C [lporpammHbiM obecneyeHviem
SAP, Bknovas ynpaerneHne BepcusiMu U Heobxoaum-
MYIO MOOOEPXKKY AN NePEMELLEHUS KITMEHTOB.

9.2.B cny4yae yBenuyeHus KonnyecTtea 3anpocoB Ha
oKasaHue nogaepXkkun n obcnyxunsaHve, Hanpaense-
MbIX CO CTOPOHbl COBMECTHbIX KINMEHTOB, SAP nveet
npaBo noTpeboBaTb NPoBeAeHUs AOMONMHNUTENBHOrO
cneumnanbHoro TectmpoBaHus lMpoagykta Pa3pabort-
ynKka COBMEeCTHO C [lporpammHbIM obecneveHviem
SAP u WHTepdericom SAP. Takoe TecTUpoBaHue
nNpoun3BOANUTCH NO MecToHaxoxaeHno SAP, ecnu oT-
OenbHO He cornacoBaHo MHoe. PaspaboTuuk ycTta-
HaBnueaeT [lpogykt Paspabotuvka, a Takke Bce
CBfi3aHHble C HUM U HEOOXOA4MMblE NPOrpaMMHble U
annapaTtHble KOMMOHEHThI, M 6ecnnaTHo nNpeJocTas-
nsiet HeobxoAMMbIN NepcoHan Ans NpoBeAeHus Te-
CTUPOBaHMS.
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SAP Software, including version man-
agement and the necessary support for
a customer migration.

If there is an increasing number of re-
quests for support and service from
joint customers, SAP may require fur-
ther special test of the Vendor Solution
in conjunction with the SAP Software
and the SAP Interface. These tests are
performed at designated SAP's facili-
ties, unless otherwise expressly
agreed. Vendor will install the Vendor
Solution as well as all related and nec-
essary soft- and hardware components
and will provide personnel necessary
for the tests free of charge.

WARRANTY

SAP will provide the contractual ser-
vices in a manner that they materially
comply with the agreed specifications.
SAP makes no guarantee of any kind
regarding the continued compatibility of
the SAP Software and the SAP Inter-
face with the Vendor Solution.

In case of any defects Vendor shall im-
mediately notify SAP in writing identify-
ing the defects and giving a precise de-
scription of the problem and appropri-
ate information for eliminating the de-
fect.

SAP will remedy material defects veri-
fied by Vendor at SAP’s choice either
by providing to Vendor services that are
free of defects or, by eliminating the de-
fect. SAP may also remedy a defect by
providing Vendor with a reasonable
measure to avoid the effects of a de-
fect. Any Claim of Vendor for compen-
sation of expenses for the remedy of
the defect by Vendor itself or Vendor’'s
contractor is excluded. If the remedy fi-
nally fails, Vendor may reduce the re-
muneration or rescind from or terminate
the Contract. SAP undertakes to take
over any damage or unavailing antici-
patory expenditure caused by a defect
subject to the limits of liability in § 11.
Other rights in relation to defects are
excluded except for the rights in § 10
subparagraph 3.

Except in cases of fraudulent intent, the
statute of limitations for claims subject
to § 10 subparagraphs 1 to 3 shall start

10. FAPAHTUA

10.1.SAP okasblBaeT ycrnyru B nopsiake, CyLlecTBeH-
HblM 0Opa3oM OTBevaloLLEM COrfacoBaHHbIM Tpebo-
BaHMAM. SAP He npepocTaBnseT Kakux Obl TO HK
ObINO rapaHTW, KacaloLMXCa HenpepbIBHOW COBMe-
ctumocTn MporpammHoro obecneyeHuss SAP un UH-
Tepdeiica SAP c Npoayktom PaspaboTuuka.

10.2.B cnyvae Hanunuma pedekta Paspabotumk
HesameanuTenbHo yBegomnsieT SAP B NMCbMEHHOW
dopme ¢ ykasaHneMm dedekta, nogpobHbIM onuca-
Huem NpobneMbl 1 yKka3aHvem CBeAeHu, Heobxoau-
MbIX N5 yCcTpaHeHus gedekra.

10.3.SAP ycTpaHsieT cyllecTBeHHble aedeKTbl, Noa-
TBepxaeHHble Pa3paboTtunkom, nnubo nytem okasa-
Husi Pa3paboTumky HOBbIX ycnyr 6e3 aedektos, nMbo
nyTem ycTpaHeHus obHapyxeHHoro gedekTa, no Bbl-
6opy SAP. SAP BnpaBe Takke YCTpaHUTb AedekT
nytem npegocrtasrneHns Pa3paboTyvky pasyMHOro
crnocoba ans obxoxaeHus gedpekta. Mcku Paspa-
6oTuMKa O KOMMeHcauuM pacxodoB 3a CaMOCTOS-
TenbHOe ycTpaHeHue Aedpekta PaspaboTumkom mnm
ero noAapsiAYMKoM uckntovatoTes. Ecnn yctpaHeHne
dedekta B KOHEYHOM cyeTe okaxeTcs Gespesyrb-
TaTHblM, Pa3paboTuvk BnpaBe yMeHbLWWUTb pasmep
BO3HarpaxgeHus, nubo oTkasatbcs oT KoHTpakTa,
nnbo pactoprHyTb ero. SAP 06s3yeTcs BO3MeCTUTb
niobble yobITkM unn 6e3pesynbTaTHble 3apaHee oue-
HEeHHble U3AEePXKKKN, BO3HUKLLNE B CBA3M C AedIeKToM,
C y4eTOM MONoXeHu o6 orpaHuYeHnn OTBETCTBEH-
HOCTU cornacHo ctatbe 11. [ipyrve npasa B OTHOLLE-
HUM OedeKTOB WCKMIYaloTCs, KpoMe npas, npegy-
CMOTpPEHHbIX B NyHKTe 3 cTatbu 10.

10.4.3a VWCKMIOYEHMEM CMy4YaeB MOLUEHHNYECKMNX
OEeNCTBUIA, NCKOBas OABHOCTb B OTHOLIEHUN Tpebo-
BaHWI cornacHo nyHktam 1-3 ctatbu 10 cocTtasnsieT
He Gonee ogHOro roga nocre npuemMkn pabor.

10.5.Ecnn SAP okaxeT ycnyru no vaeHTudukaumm
Unn yctpaHeHuio gedekta, He uMes Takon 0bsi3aH-
HocTu, SAP nMeeT NpaBo BbICTABUTb CHET Ha onnaTy
3TMX ycrnyr. Takoe nonoXxeHne NpUMEHsIETCS, B YacT-
HOCTW, B Cry4asiX, B KOTOPbIX 3asiBNeHHbIA gedekT
He MoXeT OblTb MOATBEPXAEH, UnNn AedeKkT BO3HM-
KaeT BcrnedcTBue HecrnocobHocTu PaspaboTymka mc-
MOMHATL CBOU COOTBETCTBYHOLLME 06S3aHHOCTH, UMK
ecnu PaspaboTtuvk ucnonb3yeT pesynbTaTbl paboT
HeHagnexawmm obpasom, unn ecnu PaspaboTymk
OKa3blBaeTCsl HeCnoCcobHbIM MCMONb30BaThb YCMyry,
npennoxeHHyto SAP Ha 6e3B03mMe34HOM OCHOBE.

10.6.HacToswas ctatbs 10 He npuMeHsieTcs K pabo-
TaMm, Lenblo KOTOPbIX He SIBNSeTCH MoryvyeHue pe-
3ynbTaToB, MoAfexaluMx rnoctaeke, U KOTOpble He
TpebyloT NpefocTaBneHns BO BpeMeHHoe pacrnopsi-
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not later than one vyear after ac-
ceptance.

If SAP provides defect identification or
elimination services without being un-
der obligation to do so, SAP is entitled
to invoice the costs for such services.
This applies especially in cases where
a notified defect cannot be verified to
exist or where a defect results from a
failure by Vendor to properly perform its
collaborative duties or where Vendor
misuses deliverables or where Vendor
fails to use a service offered free of
charge by SAP.

This 8 10 does not apply to deliverables
that are neither targeted to bringing
about a deliverable nor require giving
temporary possession of an item or a
right. However, in these cases also,
Vendor shall give written notice of de-
fault to SAP of a delivery that is not pro-
vided or not provided properly and set
a deadline during which SAP has the
opportunity to properly provide the de-
liverable or otherwise remedy the situa-
tion.

LIABILITY
SAP shall only be liable for:

a) In cases of intent and gross
negligence and cases of ab-
sence of a quality for which
SAP has accepted a guaran-
tee, liability extends to the full
amount.

b) In cases of slight negligence
resulting in breach of a major
contractual obligation jeopard-
izing the purpose of the Con-
tract liability is limited to fore-
seeable damages and to the
amount for a Contract year as
set forth in the Contract; in
these cases, there shall be no
liability for indirect damages,
consequential damages, or
loss of profit.

All other liability is excluded. The bene-
fit of the preceding limitations and ex-
clusions of liability extends to SAP’s
employees and contractors.

The defense of contributory negligence
may be claimed. The limits of liability

XEHWE Kaknx-nmbo pecypcoB unu npas. TeM He Me-
Hee, B NoJo6HbIX criyvasix PaspaboTumk Takke fon-
XEH HanpaBnate SAP NUCbMEHHOE YBeOMIEHNE O
HeucrnonHeHUn obs3aTensLCTB MO NocTaBke, koTopast
He Obina ocyLLECTBMNEHa UMK OCyLLeCTBIIeHa HeHas-
nexawmm obpa3oM, U yCcTaHaBN1BaTb COOTBETCTBY-
IOLLMIA CPOK MCMOSHEHUS! TakuM oGpasoMm, 4YTobbl Y
SAP Gbina BO3MOXHOCTb NPEAOCTaBUTL pe3ynbTaThl
paboT unu MHLIM 06pPa3oM YCTPaHUTL HEZOCTATKU.

11.0TBETCTBEHHOCTb
11.1.SAP HeceT OTBETCTBEHHOCTb:

a) B Cry4ae HamepeHHOMN unu rpyGon xanar-
HOCTU WNK HeoGecneveHnst YpoBHSA kaude-
CTBa, B OTHOLLEHWUU KOTOporo SAP npepo-
CTaBuna rapaHTuio — B MOMTHOM 0GbeMe

b) B CMyYae HeCyLUeCTBEHHOW XanaTHOCTH,
BO3HUKLIEN B pesynbTaTe HapylweHus cy-
LLLeCTBEHHOTO KOHTPaKTHOro obs3aTtenb-
CTBa, KOTOpPOe NnoAaBepraeT pucky Lenb KoH-
TpakTa, OTBETCTBEHHOCTb He MpeBbillaeT
3apaHee OLUEHEeHHbIX YObITKOB W CyMMbl
KoHTpakTa 3a oguH rof, ykaszaHHoW B KoH-
TpakTe; NPy 3TOM OTBETCTBEHHOCTb 3a KOC-
BEHHble UnK nocnegyowme yobITkM 1 yny-
LLIeHHYIO BbIFOAY MCKMoYaeTcs.

c) JioGasi Apyras OTBETCTBEHHOCTb UCKMOYa-
etcsl. MonoxeHust 06 orpaHUYeEHUN U Uc-
KMOYEHUN OTBETCTBEHHOCTU pacrnpocTpa-
HATCA Ha COTPYAHWKOB W MOAPSIAYMKOB
SAP.

11.2.flonyckaeTca npegbsiBneHue TpeboBaHus 06
0cBOBOOXAEHNN OT OTBETCTBEHHOCT HA OCHOBAHWM
HeyMblLLeHHON HebpexHoCcTU. OrpaHuyeHre OTBET-
CTBEHHOCTM cornacHo (1) He NpMMeHsieTcs K OTBET-
CTBEHHOCTM 3@ HAHECEHWE TPaBMbl YEMNOBEKY UMKN B
cny4asix HAMEePEHHOro yMon4yaHusi o aedekTe unu B
cnyvae BO3HUKHOBEHWSI OTBETCTBEHHOCTU COrMaCHO
3akoHy 06 OTBETCTBEHHOCTY 3a Ka4eCTBO MPOAYKLMN
"epmanum [Produkthaftungsgesetz - ProdHaftG].

11.3.0TBeTCTBEHHOCTL PaspaboTtuuka perynmpyetcs
3aKoHo4aTeNbHbIMU NOroXeHnsimu. PaspaboTtuuk, B
YacTHocTH, obasyeTcs Bo3mecTUTe SAP u Bcem ee
adhPMIMpoBaHHbIM KOMNaHWAM BCe YObITKM, BO3HMK-
LUKe B pesynbTaTe ucka TpeTbel CTOPOHbI, NpeabsiB-
neHHoro SAP unu ee adhdunuMpoBaHHOW KOMMaHUK
(Bkmtoyas cygebHble pacxogbl M pasymMHOe BO3Ha-
rpakgeHune 1opUCKOHCYNbTOB) B CBA3M ¢ NpoaykTom
Paspabotuvka wvnm UHTepdericom PaspaboTtymka.
PaspaboTumk HeceT OTBETCTBEHHOCTb 3a Hecobrto-
JeHne n HapyweHne KoHTpakta AddunnposaHHbIM
NMLOM, OCYLLIECTBNSIOLLMM MapKeTUHT cepTudmkaTta.
PaspaboTurk obecneunBaeT cobnogeHne Adpdunm-
POBaHHbLIM NMLOM NonoxeHun KoHTpakTa, KoTopble
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pursuant to (1) do not apply to liability
for personal injury or in cases of fraud-
ulent concealment of a defect or in the
event of liability pursuant to the German
Product Liability Act [Produkthaftung-
sgesetz - ProdHaftG].

Vendor's liability is governed by the
statutory provisions. Vendor particularly
undertakes to indemnify and hold harm-
less SAP and all of SAP’s affiliated
companies from any third-party claim
asserted against SAP or any of SAP’s
affiliated companies (including litigation
costs and reasonable attorneys’ fees)
resulting from the Vendor Solution or
Vendor’s interface. Vendor will be re-
sponsible and may be held legally liable
for any non-compliance and breach of
this Agreement by an Affiliate that is
marketing the certification. Vendor
must ensure that the Affiliate does com-
ply with any provision of this Agreement
that might be applicable for the market-
ing of the certification. This shall apply
to third party claims of the alleged in-
fringement of a patent, copyright, trade-
mark, trade secret or unfair competition
resulting from the Vendor Solution. Any
such claim is contingent upon (i) SAP
notifying Vendor promptly of the claim
in writing and in full detail, and (ii) SAP
authorizing Vendor to conduct the dis-
pute in and outside court against the
third party. Vendor at its expense shall
provide SAP with all reasonable assis-
tance to defend against the claim.

For all claims against SAP for damages
or reimbursement of expenditures
made in vain the statute of limitations
shall fall under a period of two years
from the time when Vendor first has
knowledge of the damage. Irrespective
of this knowledge, claims for damages
shall fall under the statute of limitations
three years from the damaging event.
This does not apply to liability for intent
or gross negligence, liability for per-
sonal injury, or liability under the Ger-
man Product Liability Act. The statute of
limitations for claims for defects in ma-
terial and title (810 subparagraph 4)
stipulated in deviation there from shall
not be affected by the provisions of this
paragraph.

MOryT OblTb NMPUMEHUMbI K MapKeTUHTy cepTudmka-
umn. JTO NOMOXEHUE NPUMEHSIETCS K UCKaM TPETbUX
CTOPOH B OTHOLLEHWUM NpeAnonaraemMoro HapyLleHus
naTeHTa, aBTOPCKOro npaea, TOBapHOro 3Haka, KoM-
MEpPYECKOro CekpeTa Wnu HecnpaBeasIMBOA KOHKY-
peHumMn B cBsi3u ¢ [NporpammHbimM npoaykToM Paspa-
6oTuuka. MNpeabsiBNeHMe Takoro Ucka BO3MOXHO Npu
cobnogeHun cnepyowmx ycnosuin: (i) SAP Hesa-
MeanuTensHo yBegomnsieT Paspabotymka ob ucke B
NMCbMEHHOM hopMe C yka3aHMeM Bcex Heobxoau-
MbIX cBegeHui, u (i) SAP ynonHoMmo4umBaeT Pa3spa-
6oTumKa yperynupoBaTtb cnop B cyaebHOM 1 BHecy-
AebHOM nopsiake NpPoTUB TPeTbel CTOPOHLI. Pa3spa-
60TUMK 3a CBOWA cyeT okasbiBaeT SAP pasymMHoe co-
[eNcTBue B 3alUMTe NPOTUB KCKa

11.4.B OTHOLWEHUN BCEX UCKOB NPOTMB SAP O BO3MELLEeHUA

yuepba unm pacxodoB, NOHECEHHbIX 6e3pesyrb-
TaTHO, NOMOXeHus1 06 orpaHU4YeHN OTBETCTBEHHO-
CTVU MPUMEHSIIOTCA B TeYeHWe ABYX NeT HauvHasi C
MOMeHTa, korga PaspaboTuuky BrnepBble cTano us-
BeCcTHO 006 yuiepbe. HesaBucumo oT TOro, Gbin nu
Paspabotuvk ocBegomneH o6 yuiepbe, ncku o BO3-
MelLleHun yuiepba MoryT NpeabsiBNsSTLCS B TEHUEHUE
Tpex NeT nocrne BO3HWKHOBEHMs yuepba. 1o nono-
KEHUE He MPUMEHSIETCS K Cy4asiM BO3HUKHOBEHUS
OTBETCTBEHHOCTU 3a HaMepeHHyl unu rpybyto xa-
naTHOCTb, OTBETCTBEHHOCTM 3a MpUYMHEHME Bpeaa
YernoBeKy UM OTBETCTBEHHOCTY COrnacHo 3akoHy 06
OTBETCTBEHHOCTM 3a ka4yecTBO npoaykuuun epma-
HUW. MonoXeHWs1 HACTOSLLEro NyHKTa NPUMEHSIIOTCS
6e3 ylepba Ans nonoxeHu 06 orpaHNYeHUn oTBET-
CTBEHHOCTM B OTHOLLEHWM Aed)EeKTOB MaTepuarna unm
nedekra Tutyna (ctatea 10, NyHKT 4).

11.5.Pa3paboTuuk 0653yeTca npuHMMaTb COOTBET-
CTBYIOLLME Mepbl AN 3almTbl JaHHBIX U Nporpamm,
BKITHOYasA, MOMUMO NPOYEro, exeiHeBHOE pe3epBHOe
KOoMMpoBaHve B MalluMHoYMTaemon gopme. SAP He
HeceT OTBETCTBEHHOCTM 3a yTpaTy AaHHbLIX UNu nNpo-
rpamm B crydasix, Korga Takow yTpaTbl MOXHO Oblno
n3bexaTb nyteM cobnogeHns ynomsiHyToro obsiza-
TenbcTBa. Bo Bcex Apyrnx OTHOLIEHNAX OTBETCTBEH-
HocTb SAP 3a yTpaTy AaHHbIX NOAYUHAETCA OrpaHu-
YEHUSAM U UCKITIOYEHUSAM, N3MOXEHHBIM B HACTOSLLEN
cratbe 11.

12. KOHOMAEHUUANBbHOCTb U 3ALLUTA UH-
®OPMALIUAN

12.1.CtopoHbl KoHTpakTa 0653ytoTcs (i) coxpaHsaTb B
CTpOron KOHMAEHUMaNbHOCTN NOMYyYeHHYo KoHpu-
AeHunanbHyo nHcopmaumio Apyro CTOPOHbI, Npu-
HUMas ons 3awmTsl KoHdpraeHuuansHon nHgpopma-
L1 OpYron CTOPOHbl Mepbl, MO CyLLecTBY aHanoruy-
Hble MepaM, KOTopble CTOPOHa, Mornyvatowasi WH-
dopmaumio, npeanpuHUMaeT 4nsi 3aWwmTbl COBCTBEH-
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Vendor undertakes to take appropriate
steps to safeguard its data and pro-
grams, including without limitation mak-
ing backup copies every day in ma-
chine readable form. SAP shall not be
liable for any loss of data or programs
where the loss could have been
avoided by compliance with this under-
taking. In all other respect SAP’s liabil-
ity for loss of data is subject to the limi-
tations and exclusions in this § 11.

CONFIDENTIALITY AND DATA
PROTECTION

Each party of the Contract agrees (i) to
maintain the other party's Confidential
Information in strict confidence, taking
steps to protect the other party’s Confi-
dential Information substantially similar
to those steps that the party takes to
protect its own similar proprietary and
confidential information, which shall not
be less than a reasonable standard of
care; (ii) not to disclose or reveal any
Confidential Information to any third
party other than employees and con-
tractors of either party who are under
obligations of confidentiality substan-
tially similar to those set forth herein
and who are actively and directly partic-
ipating in the services described in the
Contract or who otherwise need to
know the Confidential Information for
the purpose of the services described in
the Contract; and (iii) to retain any and
all confidential or internal or proprietary
notices or legends which appear on the
original and on any reproductions. In
addition, except as expressly provided
in the Contract, Vendor does not have
the right to use the Confidential Infor-
mation in any manner for any purposes
other than for the fulfilment of executed
Service Orders, or as necessary for the
Vendor to exercise its limited right to
use the SAP Confidential Information
pursuant to § 8. The duties of confiden-
tiality and non-use shall survive the ex-
piration or termination of the Contract.
Notwithstanding the foregoing, SAP
shall be permitted to internally use Ven-
dor’s Confidential Information disclosed
under the Contract as well as any certi-
fication results and data for SAP’s busi-
ness purposes including by SAP’s sup-
port and maintenance organization(s)

How cnyxebHon u KoHduaeHunansHon mHdgopma-
LMW aHanorm4yHoro xapakrtepa, KoTopble [OSKHbI
ObITb HE HMXE Pa3yMHOro YPOBHS OCTOPOXHOCTY; (ii)
He packpblBaTb KoHduaeHumManbHyo nHgopmaumo
OpYrovi CTOpOHbl MoBbIM NuuaM, KpomMe CBOWX CO-
TPYOHWKOB M MOAPSAYMKOB, KOTOpble CBA3aHbl 06s1-
3aTenbCTBOM Mo cobnogeHnto KoHUAeHUMansHo-
CTW, MO CyLWeCTBY aHanormyHbiM obsizaTenscTeam,
YCTaHOBMEHHbIM HacTOALWMUM COrfnalleHneM, 1 KoTo-
pble JesiTeNbHO W HEenocpeACTBEHHO MPUHUMAIOT
y4yacTue B oKasaHuu ycnyr, onvcaHHbix B KoHTpakTe;
u (iii) coxpaHsiTe Nobble rpudbl U 3HAKN KOHMAEH-
LManbHOCTN WUAW BHYTPEHHEN Wnn CnyXebHoW WH-
dopmaumn, HanuuecTBylOLLME Ha OpUrMHane n Ha
nobbIx Bocnpou3sBedeHusx. Kpome Toro, 3a uckrio-
YeHneM CcryyaeB, OTAENbHO MPedyCMOTPEHHbIX B
KoHTpakTe, PaspaboTynk He BrnpaBe WMCMomnb3oBaTb
KoHduaeHumanbHyo  MHoOpMaUmMlo  Kakum-nmbo
Crnocobom 1 B Kakmx-nmbo Lensx, OTANYHbBIX OT WC-
nonHeHns nognucaHHoro lNMpegnoxexus ycnyr, unu
OT TOW Mepbl, koTopasi Heobxoamma PaspaboTunky
AOnsi OCYLLECTBIIEHNSI CBOMX OrpaHWYeHHbIX NpaB Ha
ucnonb3oBaHve KoHduaeHumanbHOM nHdopmaumn
SAP, npegocTaBfeHHbIX eMy B COOTBETCTBUM CO CTa-
Tber 8. Obsi3aTensCTBa N0 COOMOAEHMIO KOHUAEH-
LManbHOCTN M HEWUCMNONb30BaHMIO OCTalOTCA B cuie
HEeCMOTpPS Ha UCTeYeHne cpoka OEenCcTBUS Unu pac-
TopkeHne KoHTpakTa. HesaBncumo OT BbilLen3no-
eHHoro, SAP nmeeT nNpaBo UCMOMb30BaTb BO BHYT-
peHHnx uensx KoHduaeHumanbHyo MHpopMauumo
PaspaboTumnka, packpbiTylo B cOOTBETCTBUMM C KOH-
TpakToM, a Takke nobble pesynbTaTtel cepTudumka-
UMM 1M OaHHble AnA AenoBbiX uernen SAP, B TOM
yncne Ans cnyxb COMpOBOXOEHUS W MOAOEPXKKU
SAP, a Takke 4Nna nogpsifuukoB, CBA3aHHbIX 0bs3a-
TenbCTBOM cobnogeHnsi KoHOUAeHLManbLHoOCTN co-
rnacHo onpegenexHvio, NpuBedeHHOMY B cTatbe 12

@).

12.2.HeB3upas HM Ha kakue nonoxeHust o6 obpat-
HOM, K KoHdwmaeHumansHon UHopmauumn He OTHO-
cutcsa nHdopMauusi, kotopast: (i) ctana obLiemssecT-
HOW unu ny6nu4HO JOCTYNHOW He BCNeacTBue Oew-
CTBUSt unn 6e3aencTBus nomnyyatoLlen cTopoHsl; (ii)
6bina yxxe n3BecTHa nony4aroLlen ctTopoHe 6e3 orpa-
HWYEHWU B OTHOLLEHWW ee UCMONb30BaHWA Unu pas-
rnaweHns 4o nonyvyeHust Takon MHopmMaLmMm oT pas-
rnawatolen ctoponsl; (i) npuobpeteHa nony4yato-
e CTOPOHOW MpaBOMEPHbLIM CNOCOOOM y TpeTbew
CTOpOHbI, 06nagatoLLen NpaBoM Ha NpeJocTaBneHne
Takon KoHduaeHumansHon nHdpopmauuy; (iv) pas-
paboTaHa nony4aroLLen CTOPOHON He3aBUCUMbIM 06-
pa3om 6e3 ncnonb3oBaHust KoHpuaeHunansHom nH-
dopmaumuu; unu (V) B OTHOLLEHUWM KOTOPOW pasrna-
LiaKLwas cTopoHa B MMCbMEHHON dopMe gana co-
rnacve Ha ocBobOXAeHVe OT Takux OrpaHNYEHUI.
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12.4.
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and contractors under an obligation of
confidentiality as defined in § 12 (1).

Notwithstanding anything to the con-
trary, “Confidential Information” shall
not include any information that: (i) has
become generally known or available to
the public through no act or omission on
the part of the receiving party; (ii) at the
time of disclosure to the receiving party
was known to the receiving party free of
restriction; (iii) is lawfully acquired free
of restriction by the receiving party from
a third party having the right to furnish
such Confidential Information; (iv) is in-
dependently developed by the receiv-
ing Party without use or reference of the
Confidential Information; or (v) Disclos-
ing party agrees in writing is free of
such restrictions.

The parties may disclose the other
party’s Confidential Information to the
extent required by law, regulation, court
order or regulatory agency a court pro-
ceeding, provided that the receiving
party required to make such disclosure
uses reasonable efforts to give the dis-
closing party reasonable prior notice of
such required disclosure (to the extent
legally permitted) and provides reason-
able assistance in contesting the re-
quired disclosure, at the request and
cost of the disclosing party. The receiv-
ing party shall use commercially rea-
sonable efforts to disclose only that por-
tion of the Confidential Information
which is legally requested to be dis-
closed and shall request that all Confi-
dential Information that is so disclosed
is accorded confidential treatment.

Nothing in the Contract shall prohibit or
restrict either party’s right to develop,
make, use, market, license or distribute
products or services similar to or com-
petitive with those of the other party dis-
closed in the Confidential Information
as long as it shall not thereby breach
the Contract. Each party acknowledges
that the other may already possess or
have developed products or services
similar to or competitive with those of
the other party disclosed in the Confi-
dential Information. .

12.3.Kaxgas M3 CTOpoH MOXeT pasrnawartb KoHdu-
AeHunanbHyo nHdopmaLluio Apyro CTOPOHbI B Cy-
Yyasx, NpegyCMOTPEHHbIX AENCTBYIOLLMMI 3aKOHaMMU,
HOpPMaTUBHbBIMK akTamu, cyaebHbIMW pacrnopsikeHu-
AMU MNN  onpedeneHHblX perynupylowmmmn  opra-
HaMu, Npu YCroBWUMW, YTO CTOPOHA, OT KOTOpOW Tpeby-
eTcs Takoe pasrnalleHue, npuHuMmaeT Bce 060CHO-
BaHHO HeobxoAuMble Mepbl ANsi NpeABapUTENbHOro
yBeJOMIIEHNS APYro CTOPOHbl O HeobXxoAMMOCTH
Takoro pasrnaweHus (B NPeAyCMOTPEHHbIX 3aKOHOM
cryyasix) U okasblBaeT APYrol CTOpPOHe Haanexa-
Llee cofencTBme B ocrapvBaHun Tpebyemoro pas-
rnaweHns no 3anpocy M 3a CYeT pasrnallatoLlen
CTOpOHbI. [lonyyatowas CTopoHa MpuHUMaeT Bce
KOMMep4eckn 060CHOBaHHblE Mepbl A8 pasrnalle-
HUS Tonbko Ton Aonu KoHduaeHuuansHon UHGOpP-
Maumu, pasrnallueHve Kotopon TpebyeTcs 3akoHoAa-
TenbCTBOM, 1 TpebyeT cobnogeHns pexvma KoHu-
AeHUManbHOCTW B OTHOLLEHWM pasrnallaeMon Takum
o6pa3om nHdopmaumm.

12.4.Hukakne nonoxeHunst Hactosiero KoHTpakTa He
3anpeLyaloT HU OOQHOWM 13 CTOPOH 1 He OrpaHM4MBatoT
ee npasa paspabaTbiBaTb, CO3daBaTb, WCMOMb30-
BaTb, NpogBuraTb Ha pblHKE, NMLEH3VMpoBaTb MNK
pacnpocTpaHATb NPOAYKTbl UMAW YCMyru, aHanoruy-
Hble UM KOHKypupytlowmne ¢ TeMu, MHopMaLlmio o
KOTOpbIX Apyrasi CTOpOHa packpbina kak KoHdwuaeH-
upanbHyto, Mpy YCNoBUW, YTO, BbINOMHSISA BCE Bbille-
nepeyvcrneHHble AeNCTBMS, Takas CTOPOHa He Hapy-
WwaeT nonoxeHus Hactoswero KoHTpakra. Kaxgas
CTOpOHa MpU3HaeT, YTO Apyrasi CTOPOHa, BO3MOXHO,
yXXe UMeeT COOTBETCTBYHOLLME NpaBa Ha unun paspa-
6oTana NpoayKTbl U YCNyry, aHanormyHble UM KoH-
KypupyloLme ¢ TeMu, MHpopmaumio 0 KOTOpbIX ApY-
rasi CTOpoHa packpbina kak KoHdugeHumanbHyto.

12.5.1No 3anpocy pasrnawlatoLen CTOpOHbI, 3a UC-
KrMoYeHMeM cryyaeB, Korga 3akoHoAaTenbCTBOM
npegycMOTPeHo NpaBo MMM 00S3aHHOCTb XpaHUTb
KoHmaeHunaneHyto MHdopMauuio, nonydatoLlas
CTOpOHa 0053yeTcs He3aMeanuTernbHO YHUUTOXUTb
Uy BO3BPaTUTL pasriallaoLlein CTopoHe, Ha yCMOoT-
peHue pasrnallatollen CTOPOHbl, BCe MaTepwuarbl,
cogepxawume KoHduaeHumanbHylo WHGopMaumio
pasrnallatoLien CTOpoHbl, U Bce ux konuu, byap To
BOCNPOW3BEAEHNS, U3MOXEHUST UMK BbIAEPXKKN, MO-
nyyYeHHble N3 3TUX Matepuarnos nNMbo Ha MX OCHOBe
(kak B bopMe nevyaTHOro JOKyMeHTa, Tak U Ha HeMa-
TepuarnbHbIX HOCUTENSX), MPU YCNOBWUMK, OAHaKo: (i)
4YTO B Criyyae BO30YXAeHus1 npoueccyarnbHblX Aew-
CTBUWN, HanpaBrieHHbIX Ha pasrnaweHne KoHdunaeH-
umanbHon nHgopMaumn, Takne Matepuarsl He 6yayT
YHUUTOXaTbCS A0 AOCTMXKEHUS YperynmpoBaHus nm
NPUHATUS OKOHYaTENBLHOMO peLueHus u (i) 4To nony-
yaloliasi CTOpoHa, B CBHA3U C BbilLEYNOMSHYTbIMM
obsa3aTenscTBaMu, He obsi3aHa ngeHTMdULMpoBaTh
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12.5.

12.6.

13.
13.1.

SAP Confidential

KoHgpudeHyuanbHo

Upon the disclosing party's request,
and except to the extent it is legally en-
titled or required to retain the Confiden-
tial Information, the receiving party shall
promptly destroy or return to the dis-
closing party, at the disclosing party's
election, all materials containing the
disclosing party's Confidential Infor-
mation and all copies thereof, whether
reproductions, summaries, or extracts
thereof or based thereon (whether in
hard-copy form or on intangible media),
provided, however: (i) that if a legal pro-
ceeding has been instituted to seek dis-
closure of the Confidential Information,
such material shall not be destroyed
until the proceeding is settled or a final
judgment with respect thereto has been
rendered; and (ii) that the receiving
party shall not, in connection with the
foregoing obligations, be required to
identify or delete Confidential Infor-
mation held in archive or back-up sys-
tems in accordance with general sys-
tems archiving or backup policies.

It is not a purpose of the Contract that
SAP processes or uses personal data
for business purposes. Rather, any
transfer of personal data will only take
place in exceptional circumstances as
an incidental effect of performing con-
tractual duties. In case a party grants
the other part access to its personal
data, the parties shall comply with the
provisions of the German Data Protec-
tion Act [Bundesdatenschutzgesetz —
BDSG] and other applicable data pro-
tection legislation.

TERM

Either party may terminate the Contract
by giving sixty (60) days’ notice in writ-
ing. The Contract ends at the latest af-
ter any of the following cases arises:

a) For Software Certifications the
following applies (i) for one-
time Software Certification
Contracts, after expiration of a
contractual term of three years
after successful initial certifi-
cation, or after not success-
fully passing the certification
tests within the nine months
period as set forth under § 6
(6), (i) in case of Software

unu ypansate KoHduaeHumanbHyo vHOpMaLmio,
XpaHUMyl0 B apXuBe UIn cMcTemMax pesepBHOro Ko-
nNMpoBaHWs B COOTBETCTBUM C OOLLMMMK MpaBunamu
apXvBMPOBaHNSA UM PE3epPBHOr0 KOMMPOBaHWUS CW-
cTem.

12.6.Llenbto KoHTpakTa He siBnsieTcst obpaboTka unm
ncrnonb3oBaHve SAP nepcoHanbHbIX AaHHbIX OS5
CcBOMX OenoBbiX Uenen. Jllobas nepepgaya nepco-
HamnbHbIX AaHHbIX MOXET OCYLLEeCTBMAATLCA TOMbKO B
UCKIMIOYUTENBHBIX CrlydasiX, CBA3aHHbIX C WCMOHe-
HMeM KOHTPaKTHbIX 0bs3aTenbcTB. B cnyvae ecnu
Kakas-nnbo cTopoHa NpeaocTaBnseT JOCTYN K CBOUM
nepcoHarnbHbIM AaHHbIM APYrON CTOPOHE, CTOPOHbI
cobnoaaloT nornoxeHust 3akoHa O 3awmTe AaHHbIX
Fepmanumn [Bundesdatenschutzgesetz - BDSG] wn
ApYroro NpUMeHMMOro 3akoHogaTenbCcTea O 3almTe
OaHHbIX.

13.CPOK OEMCTBUA

13.1.JTlo6as 13 cTOpoH BnpaBe pacToprHyTb KoH-
TPaKT NyTem HanpasfeHWst NMCbMEHHOIO yBeaoMmIe-
HUs 3a wectbaecsT (60) aHen. KoHTpakT npekpa-
LLaeT CBoe AeViCTBNE He MO3AHee HACTYNNEeHNs fio-
60ro 13 cnegyloLLMx Criyyaes:

a) [lMpumeHuTenbHO K cepTudMkauMm nporpaMmMHOro
obecneyeHus, (i) 4na pasoBbix KOHTpakTOB Ha nNpoBefe-
HWe cepTudMKauMn NporpammHoOro obecneyeHns — no
MCTEYEHMN KOHTPaKTHOrO CPOKa, COCTaBnsoLero Tpu
roga nocne ycrnewHon nepBuMYHON cepTudmKaumu, unm
nocne HeycnewHoro NPoXoXaeHust cepTUdUKaLMOHHbIX
UCMbITAHWUN B TeYeHue OeBATMMECSYHOro nepvoga co-
rnacHo nyHkTy 6 ctaTteu 6, (ii) ans KoHTpakToB Ha npoBe-
OeHne cepTudumkaumm ¢ rogoBon NOANUCKOM — HACTos-
W KoHTpakT Ha npoBedeHve ceptudukaunm BCTynaet
B CMIy Nocrne ero nognncaHns n octaeTcs B cune B Teve-
HWe HavanbHOro cpoka B 12 mecsues, crnegylowmx 3a
noAanucaHveM KoHTpakTa («HayanbHbI CpoK eNCTBUA»).
B ganbHelwem foroBop aBTOMaTMYeCKU MPOATeBaeTcs
Ha nocnegywoLme aseHaauaTh (12) mecsues («Cpok npo-
ANeHVs»), eCnv HUKaKasi U3 CTOPOH He pacToprHeT Aoro-
BOP NyTem HanpaBfeHus APYro CTOPOHe YBeJOMMeHUs!
B NMUCbMEHHON dhopme 3a LwecTbaecsT (60) AHen [0 OKOH-
YaHWs Tekyllero cpoka gencteud. B Takom cnydae Kol-
TPakT Ha NpoBeAeHue cepTudmKaummn npekpaLlaeT cBoe
AeNCTBMe Nnocre NCTeYeHns cpoka AenNCTBUS BCeX CepTu-
drKaumii, yCreLwwHO BbINOMHEHHbIX B PaMKaxX HacTOSILLEro
KoHTpakta Ha npoBegeHue cepTudukauum, COrnacHo
JaTte, ykasaHHOWN B cepTudukare.

b) MpumeHutensHO K cepTudmkauum annapatHoro obec-
neveHus, (i) Ans pasoBbix KoHTpakTOB Ha npoBeaeHue
cepTudmKaLmy annapaTHoro obecneveHns — no nucreve-
HMU KOHTPaKTHOrO CpOKa, COCTaBMsOLLEro Tpu roga no-
Ccrne ycneLHon NepBMYHO cepTudmKkaLmm, Unm nocne He-
YCMELHOr0 MPOXOXAEHNS CEPTUDMKALIMOHHBIX UCTbITa-
HUN B TeYeHuWe [OEeBATUMECSIYHOrO MNepuofa CornacHo
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b)

c)

SAP Confidential

KoHgpudeHyuanbHo

Certification Contracts with an
annual subscription, this Con-
tract comes into effect with its
execution and shall be in ef-
fect for an initial 12-month
term following contract execu-
tion (“Initial Term”). Thereafter
it shall automatically renew for
subsequent twelve (12) month
terms (“Renewal Term”) un-
less terminated with sixty (60)
days written notice before the
end of the current term. The
Contract then ends once all
certifications successfully
completed under this Contract
are no longer valid as per the
date noted on the certificate.

For Hardware Certifications
the following applies (i) for
one-time Hardware Certifica-
tion Contracts, after expiration
of a contractual term of three
years after successful initial
certification, or after not suc-
cessfully passing the certifica-
tion tests within the nine
months period as set forth un-
der 8§ 6 (6), (ii) in case of Hard-
ware Certification Contracts
with an annual subscription,
this Contract comes into effect
with its execution and shall be
in effect for an initial one cal-
endar year term following con-
tract execution (“Initial Term”).
Thereafter it shall automati-
cally renew for subsequent
calendar years (“Renewal
Term”) unless terminated with
sixty (60) days written notice
before the end of the current
term. The Contract then ends
once all certifications success-
fully completed under this
Contract are no longer valid as
per the date noted on the cer-
tificate.

For both applies or (i) SAP
withdraws the relevant SAP
Interface(s) from official stand-
ard maintenance, or (iv) SAP
no longer supports the Inte-
gration Scenario or (v) termi-
nation of this Contract as per-
mitted under this 813 (1), § 13

nyHKTY 6 cTatbu 6, (i) Ana KoHTpakTOB Ha npoBefeHue
cepTudpmkaummn annapatHoro obecneyeHuss C rogoBOW
nognuckon — Hactosiwun KoHTpakT Ha npoBeaeHue cep-
TudukaumMm BCTynaeT B CWMy MOCMe ero nognvcaHus u
OCTaeTCsl B CuIle B TEYEHME HAaYarnbHOro Cpoka B OAVMH Ka-
neHAapHbIV rod, creayoLwwmin 3a NoAnucaHneM KOHTpakTa
(«HavanbHbIn cpok fencTBus»). B aanbHenwem goroBop
aBTOMaTMYeCKn NpoaneBaeTcs Ha Nocneaylowme KaneH-
AapHble rogbl («Cpok NPOANEHUs»), eCrn H1KaKas 13 cTo-
POH He pacToprHeT AOroBOp NyTeM HamnpasneHus Apyrown
CTOpPOHE YBEAOMIEHMWsI B MMCbMEHHOW hopMe 3a LIeCTb-
pecar (60) oHe 0O OKOHYaHMS TEKyLLero cpoka Aew-
cTBus. B Takom criyyae KoHTpaKT Ha npoBefeHue cepTu-
drkaumm npekpallaeT cBoe AeNCTBUE Nocie NCTeyeHus
Cpoka [evicTBus Bcex cepTudukauui, yCcnewHo BbInosi-
HEeHHbIX B paMKax HacTosiLero KoHTpakTa Ha npoBegeHue
cepTudUKkauuKn, cornacHo aate, ykasaHHOW B cepTudu-
KaTe.

c¢) MNpumeHnTensHoO K obonm BMAaM cepTudmKaummn —
unu (iii) B cnyvae usbstusa SAP cooTBeTcTBYtOLEro UH-
Tepdeinica (uHTepdericoB) SAP un3 oduumanbHoro
CTaHOapTHoOro obcnyxuaHus, unu (iv) npexkpalleHus
nogaepxkn SAP cooTBeTcTBytowero CueHapus UHTe-
rpauun, unu (v) pactopxxeHus Hactoswero KoHTpakTa
Ha npoBeAeHWe cepTudmrKaummn B cury NyHkTa 1 cratbmn
13, nyHkTa 2 cTtaTbu 13, nyHkTa 3 cTtaThm 13 1 NyHKTa 7
ctatbh 14 HacTtosiwero KoHTpakTa. [NpekpalleHue aewn-
ctBusa KoHTpakTa Ha npoBedeHue cepTudvkaumm B
06bI4HOM Mopsdke (YacTn4Hoe) B TeveHne HayanbHoro
cpoka gevctansa nubo noboro Cpoka npoanexHus aew-
CTBMWS UCKITIOYaEeTCs.

13.2.lNpaBo Ha pacTopxeHwe no A0CTaTO4HOMY OC-
HOBaHUIO He NpeJocTaBnaeTcs. Takoe pacTopXKeHwe
JonyckaeTcsl TONbKO nocne HanpasneHus 6espe-
3ynbTaTHbIX MUCbMEHHbLIX YBEAOMIIEHWA O pacTop-
XKEHVN B pa3yMHbIN CPOK, C yKasaHneM MpuynH pac-
TOPXXEHUS, €CN OCHOBaHWSI AN PacTOpXeHus He
ObInn NpY 9TOM B arnbHeENLEM YCTPaHeHbI.

13.3.JocTaTo4HbIM OCHOBaHMEM ANsl PacTOPXKEeHUs
ans SAP sBnsOTCH, B YaCTHOCTK, criedyloLlme cny-
yau: (i) Pa3paboTumk He MCNOMHAET CBOMX MiaTex-
HblX 0053aTeNbCTB B OTHOLUEHWW BTOPOCTENEHHbIX
nnatexewn, unum (i) PazpaboTunk B CyLLECTBEHHON
CTENeHU He UCMonHseT cBoero obsizaTencrBa Mo
okasaHuo cogencTeusa SAP, unu (i) PaspaboTunk
CTaHOBUTCH HECOCTOATENbHbIM, Unu (iv) B OTHOLUEe-
HWM aKkTMBOB PaspaboTunka uHMUMUpOBaHa npoLie-
Aypa HecoCToATENbHOCTN Ha MPaBOMEPHOM OCHOBa-
HWM U Takas npouegypa oTMeHeHa BBMAY HedocTa-
TOYHOCTW aKTUBOB, MU (V) UCMOMNHUTENbHbIE Mepbl
npotue Paspabotumka okas3anucb 6Ge3pesynbrart-
HbIMU, Unu (vi) npoTue Pa3paboTyrka Ha3HaueHbl Uc-
NOMHUTENMbHBIE MEPbI U 3TU MepPbl HE OTMEHEHbI B Te-
YeHune ogHoro MecsiLa (HanpymMep, OTMeHa HarnoXeH-
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13.2.

13.3.

13.4.

13.5.

SAP Confidential

KoHgpudeHyuanbHo

(2), and § 13 (3) and § 14 (7).
Ordinary (partial) termination
of the Contract is excluded
during the Initial Term or any
Renewal Term.

The right to termination for good cause
shall not be affected. It is permissible
only after it has been fruitlessly threat-
ened in writing with a reasonable time
limit, stating reasons for the termina-
tion, unless the cause of termination
cannot be subsequently remedied.

A good cause for termination for SAP
exists in particular (i) when Vendor is in
default of payments of the incidental
fees, or (ii) if Vendor materially fails to
perform a duty to collaborate, or (iii) if
Vendor becomes insolvent, or (iv) insol-
vency proceedings have justifiably
been applied for on the Vendor's as-
sets, such application has been re-
jected for lack of assets, or (v) execu-
tion measures against the Vendor have
been fruitless, or (vi) execution
measures have been issued against
the Vendor and not been cancelled
within one month (e.g. cancellation of
seizure), or (vii) any change of control
of Vendor according to Sections 15 ff
Companies AktG (Aktiengesetz).

Termination notice must be in written
form.

In case of termination of the Contract:

a) each party shall promptly re-
turn to the other party all ad-
vertising materials and other
property, including all Confi-
dential Information, provided
by the other party subject to
the Contract or, as specifically
agreed, destroy such infor-
mation. The Return or
destruction shall be certified in
writing;

b) both parties shall cease acting
in a manner that would sug-
gest any continuing relation-
ship with regards to the certifi-
cation. The parties shall cease
all displays and advertising
announced or conducted un-
der the Contract.

Horo apecrta), unu (vii) u3meHeHue B KOHTpore Pas-
paboTtyvka B cooTBeTcTBUM co CtaTben 15 ff 3akoHa
o komnaHusix (Aktiengesetz).

13.4.YBegomneHne o0 pacTopXXeHUU HanpaBsnseTcs B
NUCbMEHHON hopMe.

13.5.B cny4ae pactopxeHusi KoHTpakTa:

a) Kaxxgasi CTopoHa He3aMeanuTenbHO BO3BpalLaeT

[pYroi CTOpOHe BCE pekriamMHble MaTepuansl U apy-

roe UMyLLecTBo, BktoYas KoHpuaeHumanbHy uH-

hopmaumio, KoTopble BbiNu NpeacTaBneHbl Apyron

CTOpOHON B COOTBETCTBUM C KOHTpakTOM, 1nn, ecnm

OrOBOPEHO OTAENBbHO, YHUYTOXAET Takylo MH(opMma-

umio. BosBpaT unM  yHUYTOXEHWME WHOPMaLUK

JOIKHbI  ObiTb  MOATBEPXKAEHbI B MUCbMEHHOM

topme;

b) o6e CTOpOHbI MpekpaLLalT AeNCcTBOBaTL B
rnopsiike, KOTOpPbI MOXeT npegnonaratb
NPOAOIKEHNE MEXAY HUMU [ENOBbIX OTHO-
LUEeHWI B OTHOLWEHUM cepTudmkaumu. Cto-
POHbI MpeKpaLLalT AEMOHCTpaUMIo BCeX
peknaMHbIX MaTepuarioB U OTMEHSIIOT BCe
peknamHble KOMMaHuW, obbsIBNEHHbIE UMK
npoBoauMble no KoHTpakTy.

13.6.B cnyyae ecnu Paspabotunk pactoprHyn Kon-
TPaKkT Ha AOCTaTOMHOM OCHOBaHWKW, BCe NMaTexwu,
npoussegeHHble Pa3pabotynkom no KoHTpakTty, Bo3-
BpaTy He nognexar. [natexu 3a ycnyru, KoTopble
yxe Oblnn okasaHbl, BO3BpaTy He noanexar.

14.NPOYME NONOXEHUA

14.1.KoHTpaKT perynupyetcsi UCKIMIOYNTENBHO 3aKo-
HopgaTenecTBoM ['epmaHuM, 6e3 yyeTa KOMMU3MOH-
Horo npaea u KonseHumm OOH o npogaxax. Wcknto-
YNTENbHOW OPUCAUKLMEN AN pa3peLleHns Crnopos,
BblTeKaloLmx n3 KoHTpakTa unun B CBSA3M C HUM, SB-
nsitotca cygpl r. Kapncpya, npu ycnosum 4to Paspa-
60TUMK SiBNAETCA NpeAnpuHMMaTenem [NMuoM, BHe-
ceHHbIM B Kommepuyeckun peectp "'epmaHum], topu-
AVYECKMM NMLOM B COOTBETCTBMU C NyOMMYHbIM npa-
BOM unu o60cobneHHbIM 00bEKTOM, CO34aHHbIM B
cooTBeTCTBUM C nybnunyHbiM npaBom [6ffentlich-
rechtliches Sondervermégen]. 3To nonoxeHune He
npuMeHsieTca Ans CyMMapHOro Npow3BOACTBa ANs
BblHECEHMS] MPUKA30B O MOraleHun [JONroB
[Mahnverfahren]. Tem He meHee, SAP coxpaHsieT 3a
cobovi npaBo NpeabsABnsaTb UCkM PaspaboTymky no
MeCTy ero 3aperMcTpmpoBaHHoro ocuca.

14.2.Pa3paboTymk MmeeT NpaBo NMPOM3BOAUTL 3a4eT
TOMbKO Tex TpeboBaHWM, KoTopble He Obinu ocno-
pPeHbl UK B OTHOLLEHWUW KOTOPbIX BbIHECEHO OKOHYa-
TenbHOe pelleHne cyga. C y4eToM NONoXeHu pas-
Jena 354a Kommepueckoro kogekca ['epmaHun, Tpe-
6oBaHuUA He MOryT GbITb NepeaaHbl PaspaboTumky.
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13.6.

14.
14.1.

14.2.

14.3.

14.4.

SAP Confidential

KoHgpudeHyuanbHo

Except where Vendor has terminated
for good cause, Vendor's payments un-
der the Contract are non-refundable.
Any payments for services that have
been already provided are non-refund-
able.

MISCELLANEOUS

German law exclusively governs the
Contract, without reference to the rules
of conflict of laws and the UN Sales
Convention. Exclusive place of jurisdic-
tion for any disputes arising from or in
connection with the Agreement is Karls-
ruhe, provided Vendor is a Kaufmann
[merchant entered into the German
Commercial Register], a legal person
under public law, or a separate estate
created under public law [6ffentlich-
rechtliches Sondervermdgen]. This
does not apply for summary proceed-
ings for orders to pay debts [Mahnver-
fahren]. However, SAP retains the right
to sue the Vendor at its registered of-
fice.

Vendor is entitled to offset only claims
that are uncontested or have been fi-
nally determined by the court. Subject
to the provisions of the German Com-
mercial Code, section 354a, it cannot
assign its claims to a Vendor.

If any provision in these GTCs is inef-
fective, the validity of the remaining pro-
visions shall not be affected thereby.

Vendor and SAP are independent com-
panies, each trading for its own ac-
count. Neither party nor its employees
are authorized to make any representa-
tion, enter into any undertaking, or give
any warrantee for or on behalf of the
other party except to the extent as ex-
pressly agreed to in writing by the other
party in advance. Neither party is liable
to any end user for the quality of the
goods, works, or services of the other
party. Each party is solely responsible
for billing license fees for its own prod-
ucts. Under the Contract, the terms
“Vendor”, “cooperation”, “partner”, or
similar expressions are only used to de-
scribe the spirit of the cooperation be-
tween the parties under the Contract,
and do not describe, or expressly or im-
pliedly create, a legal partnership or

14.3.Ecnun Kakoe-nnbo nonoxeHue Hactoswwmx O6-
LLUMX YCMNOBUI ABNSETCA HEAENCTBUTENBHBIM, 3TO HE
NPUBOAUT K HEAEWCTBUTENBHOCTY OCTaNbHbIX UX MO-
JIOXXEHWMN.

14.4.Pa3paboTuuk 1 SAP SBNsHOTCS HE3aBUCUMbIMMA
KOMMNaHWsAMK, Kaxaas U3 KOTopbIX AeiCcTBYyeT 3a cob-
CTBEHHbIN cyeT. Hukakasa cTopoHa U ee COTPYAHUKM
He MMeloT MnpaBa AenaTtb Kakue-nvbo 3aBepeHus,
npuHMMaTb obsizaTenbcTBa MW NPeaocTaBnATb ra-
paHTUK B NOMb3Y APYro CTOPOHbLI UINN OT €€ UMEHM,
3a WCKIMIOYEHMEM OTAEmMbHbLIX Cryyaes, npeasapu-
TenbHO COrnacoBaHHbIX C APYrod CTOPOHOW B MUCh-
MeHHon dopme. Hukakas cTopoHa He HeceT OTBeT-
CTBEHHOCTU Nepef KOHEYHbIM Nornb3oBaTerneM 3a Ka-
4YeCcTBO NPOAYKTOB, paboT 1 ycnyr OpYyro CTOPOHbI.
Kaxpgasa cTtopoHa HeceT eOuHOMNUYHYI0O OTBETCTBEH-
HOCTb 3a COOpP NMULEH3UOHHbIX NaTexXen B OTHOLLEe-
HUW CBOMX NPOAYKTOB. B pamMkax KoHTpakTa TEpMUHBI
«Pa3paboTyuk», «COTPyAHUYECTBO, «MapTHEP» UMK
Apyrve aHanoruyHble TEPMUHbLI UCMOMb3YITCA UC-
KIIOYNTENBHO ANA ONUCaHWUA XapakTepa COTpyaHW-
YyecTBa Mexagy CTopoHaMu No KOoHTpakTy u He O3Ha-
YaloT ABHbIM WNK NogpasymeBaeMbiM 06pa3oM Cco-
3[aHnA ropuandecKon opMbl B BUAE TOBapULLIECTBa
U COBMECTHOIO NPEANpUATUS, a Takke BO3HUKHO-
BEHWS OTBETCTBEHHOCTU OAHOW CTOPOHbI 3a Aew-
CTBWSI JPYron CTOPOHbI.

14.5.Hvkakas cTopoHa He siBnsieTcsl ANCTPUOBLIOTO-
pPOM WM areHTOM B OTHOLLEHWUU NPOAYKTOB W yCnyr
Apyron cTopoHbl. Bce npoayKTbl U ycryru ogHoOM CTo-
POHbI MOTYT ObITb NOMY4eHbI NOTEHLMANbHBIM KIWEH-
TOM TOMbKO MyTEM 3aKMOYEHUs OTAEMNbHLIX corna-
LLIEHUIN C COOTBETCTBYIOLLEN CTOpOHON. Kaxaas cTo-
poHa paspabaTbiBaeT CBOW MPOAYKTbI U yCryrn ans
CBOWX KIMMEHTOB U yCTaHaBMMBAaET LEHbl B X OTHO-
LLUEeHWN.

14.6.Hvkakas cTopoHa He nepefaeT, He nepeycTy-
naeT M He npepocTaBnsieT B CyGNMUEH3NIO CBOW
npasa unu obsizatenscTea no KoHTpakTy 6e3 npea-
BapuTENbHOrO MNWCbMEHHOMO COrNalleHusl Apyrown
CTOpOHbI. SAP unMmeeT npaBo nepedate KoHTpakT
CBOMM adpMnUpPOBaHHLIM NULAM MOMHOCTLIO UMK
YacTuyHo. B cryyae naMeHeHu st KOHTPOrs B OTHOLLE-
HuM Paspabotumka PaspaboTuvk cornawaetcst
HanpaBuTb SAP nucbMeHHOe yBedOMIieHUe nocrne
NoAMNMcaHns UM CorfalleHnst o NpUobpeTeHnn mUnu
ny6nuyHoro obbsABMNEHNss 06 N3MEHEHUN KOHTPOS,
npy aToMm SAP MMeeT npaBo pacToprHyTb KoHTpakT
Ha npoBefeHne cepTUdMKaLMM UK CornacuTbCs Ha
nepenavy npas no Hemy B TedeHue TpuauaTy (30)
OHei nocne nosy4YeHns Takoro ysegomneHus. MNomno-
KEeHUs1 NYHKTOB 5 1 6 cTaTbu 13 NpUMEHSIIOTCA COOT-
BETCTBYIOLLMM 0Gpasom.
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14.5.

14.6.

14.7.

SAP Confidential

KoHgpudeHyuanbHo

joint venture, or any responsibility by
one party for the actions of the other.

Neither party is a distributor or an agent
for the products and services of the
other party. Any products and services
of a party can be obtained by a pro-
spective customer only through sepa-
rate agreements with the respective
party. Each of the parties independently
develops and prices its own products
and services offered to customers.

Neither party shall transfer, assign, or
sublicense its rights or obligations un-
der this Agreement in whole or in part,
without the prior written consent of the
other party. SAP may assign this
Agreement in whole or in part to an af-
filiate. In case of any change of control
with Vendor, Vendor agrees to provide
SAP with written notice upon the sign-
ing the definitive acquisition agree-
ments or the public announcement and
SAP has the right to terminate this Con-
tract or consent to the assignment
within thirty (30) days of receipt of such
notice. § 13 subparagraphs 5 and 6
shall apply accordingly.

The certification service delivered by
SAP under this Contract is subject to
the export control laws of various coun-
tries, including (without limitation) the
laws of the United States, the EU, and
Germany. Vendor agrees that it will not
use in or make available the Vendor
Solution’s certification statement or cer-
tificate to countries, persons or entities
prohibited by applicable export control
laws. Vendor acknowledges that the
delivery of the certification service may
be subject to export control restrictions
and that these restrictions may (i) con-
siderably delay or prevent the delivery
of the certification service by SAP; or (i)
lead to SAP having to limit, suspend or
terminate Vendor's access to the certi-
fication service. In case of termination §
13 (4), (5) and (6) apply. SAP assumes
no responsibility or liability for any delay
caused in the delivery of the Service
and/or if access to the Service must be
limited, suspended or terminated by
SAP due to applicable export re-
strictions. SAP may terminate this Con-
tract with 30 days prior written notice, if
SAP may not deliver or grant access to

14.7.Ha ycnyru cepTudukaumm, okasbiBaemble SAP
B pamkax HacToswero KoHTpakTa Ha nmpoBegeHuve
cepTudmrkaumu, pacnpocTpaHaeTcs AeycTBUe 3aKo-
HOB Pas3fM4HbIX CTpaH O KOHTPOrie Hag 3KCropTOM,
BKIHOYas, NMOMMMO npoyero, 3akoHbl CLUA, EBponeit-
ckoro coto3a u epmanuun. Pa3pabotunk obsa3yeTcs
He 1CNonb30BaTh W HEe NPeAOoCTaBNATb 3aKroveHne
o ceptudukaumn Npoaykta unu ceptndmkat Paspa-
6oTuMKa B CTpaHax WM Ha UMs U3NYECKUX UNK
IOPUANYECKUX ML, IKCMOPT KOTOPbIM 3anpeLleH co-
OTBETCTBYIOLUMM 3aKoHoAaTenbcTBOM. HacTtoswmm
noaTBepXaaeT CBOE NOHMMaHWe Toro, YTO Ha Okasa-
HWe ycnyr no ceptudukaumm MoryT pacnpocTpa-
HSATBCS OrpaHNYeHusi, CBA3aHHble C KOHTPONeM Hag
9KCMOPTOM, a TakkKe YTO 3TV orpaHn4eHus MoryT (i)
CyLLEeCTBEHHO 3adepXaTb Mnu caenaTb HEBO3MOX-
HbIM OkasaHue SAP ycnyr ceptudukauum; unm (i)
npuBecTn SAP kK Heo6x04MMOCTN OrpaHnyeHust, Npu-
OCTaHOBIEHVS MK MpekpalleHns goctyna Paspa-
6oTumka K ycriyram ceptudukaumn. B cnyvae npe-
KpaLLeHUsi NPUMEHSIIOTCS MOMNIOXEHNS MYHKTOB 4, 5 1
6 ctatbu 13. Ecnv BBeAeHME 3KCNOPTHLIX orpaHunye-
HWIA BbI3OBET 3aAePXKy OKasaHusi ycnyr n/unu Heob-
XOAUMOCTb OrpaHWYeHusl, MPUOCTAHOBIEHNS WK
npekpaweHns SAP pgoctyna PaspaboTtunka k ycny-
ram ceptudukaumm, To Takas 3agepxka unvm HeBo3-
MOXXHOCTb HU MpW Kakux obcTosTenscTBax He obpa-
3yeT OCHOBaHWe Ans npusredyeHns SAP K kakow-
nnbo oTBeTCTBEHHOCTW. SAP BnpaBe pacToprHyTb
HacTosAwmMn KOHTpakT Ha npoBefeHue cepTudumka-
UMM nNyTem HanpasreHus npegBapuUTeNibHOro NMChb-
MEHHOro yBeoMreHus 3a Tpuguats (30) gHel B cny-
Yae HeBO3MOXHOCTM OKasaHWsi ycnyr unu npego-
cTaBneHus poctyna Kk HuMm Paspabotuuky Bcnea-
CTBME NPUMEHNMbIX K SAP orpaHUYeHni, CBSA3aHHbIX
C KOHTPOEeM Hag 3KCMopTOM.

Bepcusa: CeHTa6pb 2020 T.

HacTosiwuii JokyMeHT npeactaBnsieT cobow nepe-
BoA opuruHana Obwux ycnosuit SAP Ha HeMeLKoM
a3bike ("Allgemeine Geschéftsbedingungen der SAP
SE fiir Integrations-Zertifizierungen im Rahmen des
SAP Integration and Certification Centers (ICC)"). B
cryyae HesICHOCTU U HECOOTBETCTBUSA NpeumyLLe-
CTBEHHYIO CUIy MeeT BEPCUSI HA HEMELIKOM S3bIKe.

SAP SE

OuTtmap-Xonn-Annee 16,
69190 r. Banbgopd, MepmaHus
Ten.: +49/6227/7-67600

dakc: +49 6227 78-01840

3n. noyta: icc@sap.com

http://www.sap.com
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the Service to Vendor due to export
control restrictions applicable to SAP.

Version: September 2020

This is a convenience translation of
SAP’s original German GTCs (“Allge-
meine Geschéaftsbedingungen der SAP
SE fir Integrations-Zertifizierungen im
Rahmen des SAP Integration and Cer-
tification Centers (ICC)"). In cases of
doubt or inconsistencies the German
version shall always prevail.

SAP SE
Dietmar-Hopp-Allee 16
69190 Walldorf, Germany
T +49/6227/7-67600

F +49 6227 78-01840

E icc@sap.com

http://www.sap.com

Annex 1
Trademark License

ARTICLE1 SUBJECT MATTER

SAP will provide Vendor with the appropriate
SAP taglines and logos for the respective In-
tegration Scenario (“SAP Logos”) once Ven-
dor successfully passes the certification tests
as set forth under the Contract. SAP is the
owner of the trademark SAP, registered for in-
ternational classification numbers 09, 16, 18,
25, 28, 38, 41, and 42. The trade-mark ap-
pears as part of the appropriate SAP Logos.

SAP is willing to grant Vendor a license for the
use of the said trademark as part of the ap-
propriate SAP Logos subject to the provisions
of this Trademark License and the respective
current trademark usage guidelines.

ARTICLE 2 GRANT

Upon successful passing of the certification
tests as set forth under the Contract, SAP
grants to Vendor a revocable, nonexclusive,
non-transferable license to use SAP’s trade-
marks as part of the appropriate SAP Logo
solely for the version of the Vendor Solution,
Integration Scenario, and the specific version
of the SAP Software stated in the Service Of-
fer. In addition, Vendor is only permitted to
use the SAP Logos in accordance with the

1.

MpunoxeHue 1
INMuueH3usa Ha ToBapHbIe 3HaKN

CTATbA1 NPEOMET

1. SAP npepocTaBnsieT Pa3paboTunky COOTBET-

CTBYIOLLME peKamHble CroraHbl U FIoroTunbI
SAP ans cootBeTtcTBytowero CueHapus uH-
Terpaumn («Jlorotvnbl SAP»), Kak TOSbKO
PaspaboTuuk ycnewwHo npongeT ceptuduka-
LUMOHHbIE UCMbITAHWSA, Kak ykaszaHo B KoH-
TpakTe Ha nposefeHne cepTudukaumm. SAP
ABNAeTCcs BragenbueM TOBapHOro 3Haka
SAP, 3apermcTpmMpoBaHHOro B MexayHapoga-
HOM KraccudukaTope nog Homepamu 09, 16,
18, 25, 28, 38, 41 n 42. ToBapHbIA 3HaK Bbl-
CTynaeT Kak 4acTb COOTBeTCTBYIOLMX Jloro-
TMnoB SAP.

2. SAP HamepeH npegocTaBuTb [lapTHepy nuueH-

310 Ha MCNOoNb3OBaHME YyKa3aHHOro TtoBap-
HOro 3Haka KakK 4aCtu COOTBETCTBYHOLLUUX Jlo-
rotunoB SAP B COOTBETCTBUM C MONOXEHN-
AMK JInueHsum Ha TOBaprIVI 3HaK " COOTBET-
CTBYHOLNX ﬂ,eVICTByPOLLI,VIX yCJ'IOBVIVI NCNoJ1b30-
BaHMA TOBAPHOIo 3Haka.

CTATbA 2 NPEAOCTABJIEHME

Mocne ycnewHoro NpoxoxaeHusi cepTudu-
KaLMOHHBIX WCMbITaHUi, ykasaHHbIX B KoH-
TpakTe Ha npoBefeHue cepTudumkauum, SAP
npepoctaensieT PazpaboTurky oT3bIBaeMyto,
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then current version of the SAP Trademark
Usage Guidelines contained in the "SAP Part-
ner Communication Guidelines" or other re-
lated SAP documents provided to Vendor by
SAP. Vendor is not permitted to grant subli-
censes.

In its use of the SAP Logos Vendor will ob-
serve SAP’s directions concerning the colors
and size of the SAP trademarks.

ARTICLE 3 LICENSE FEES

No fee is payable for permission to use the
trademark in accordance with Article 2.

ARTICLE 4
RIGHTS

UPHOLDING OF SAP’'S

Vendor shall not contest the validity of the
SAP trademarks or support the contesting of
its validity and shall not derive any right
against SAP through its use of the SAP trade-
marks. In its use of the trademarks Vendor
shall indicate in a footnote that it is a regis-
tered trademark of SAP. In this context Ven-
dor acknowledges that SAP is the sole owner
of rights in the SAP trademarks and SAP
Logos. Vendor undertakes to make all decla-
rations and provide all documents for the ben-
efit of SAP as SAP may require in the prose-
cution of its rights in such trademarks.

Vendor shall without delay inform SAP in writ-
ing of any contesting of SAP’s rights in the
SAP’s trademarks and/or SAP Logos. It is
SAP’s exclusive right but it is not SAP’s duty
to take steps or bring actions in respect of in-
fringements. In this connection Vendor under-
takes to accord every necessary support.

Vendor is not appointed SAP’s agent. It shall
therefore not represent or bind SAP or in any
way hold itself out to be or al-low the impres-
sion to arise that it is SAP’s agent.

Except with the written agreement of SAP,
Vendor shall not assign or transfer this Trade-
mark License or any right or duty under this
Annex. Breach of this provision shall entitle
SAP to terminate this Trademark License for
cause with immediate effect.

ARTICLES5 INDEMNIFICATION

Vendor shall indemnify and hold harmless
SAP in respect of any claim made or action
brought against SAP and any loss and any
expense incurred by SAP arising out of or re-
lated to Vendor’s wrongful acts or omissions
with respect to the use of the trademark and

2.2.

4.2.

HEWCKMIYUTENBHYIO, HE MOANexXallyto nepe-
Aaye NULEH3NI0 Ha MCMoNnb30BaHWe ToBap-
HbIX 3HaKOB KOMMaHun SAP B pamkax cooT-
BeTcTBytowero Jlorotmna SAP  ucknoyu-
TenbHo Ana Bepcun [poaykta Paspabot-
ynka, CueHapusi MHTerpaumm n KOHKPETHOW
Bepcuu MO SAP, ykasaHHbIx B [NpHeanoxe-
Hum ycnyr. Kpome Toro, MNpogasuy paspelua-
eTcs ucnonb3oBaThb Jlorotunbl SAP ToMbKO B
COOTBETCTBUU C AENCTBYIOLLEN TEKYLLIEN Bep-
cnen YCnoBu UCMONb3oBaHWA TOBAPHOro
3Haka SAP, cogepxallencs B PyKOBOACTBE
«SAP Partner Communication Guidelines»
N Opyrmx COOTBETCTBYIOLUMX AOKYMEHTaX
SAP, npegocTaBnsiemblx PaspaboTunky kom-
naHuven SAP. lMapTHepy He paspeLuaeTcs Bbl-
AaBaTb cybnmueHsnm.

Mpwu ncnonb3oBaHuu Jlorotunos SAP Paspa-
6oTunk 0653yeTcss cobnogatb WHCTPYKLMK
SAP B OTHOLLEHWN LiIBETOB U pa3mepa ToBap-
Horo 3Haka SAP.

CTATbA 3 NMUEH3UOHHBLIE CBEOPbI

JIMLEH3MOHHBIN cOop 3a NPaBo MCMONbL30Ba-
HVe TOBApHOro 3Haka B COOTBETCTBUM C MO-
noxeHusimu CTatbu 2 He B3UMaETCs.

CTATbA4 COBIIOAEHUE NPAB SAP

PaspaboTtunk He mmeeT nmpaBa ocnapuBaTb
OEeNCTBUTENBHOCTb TOProBbIX 3HakoB SAP 1
BbICTyNnaTb B MOOLEPXKKY OCNapuBaHus unx
OEeNCTBUTENBHOCTK, a TakkKe He NMeeT npaBsa
nonyyaTb Kakue-nnbo npasa B OTHOLUEHWUU
SAP nyTem MCMofb30BaHWSl TOBAapHbIX 3Ha-
koB SAP. Vcnonb3ys ToBapHble 3Haku, Pas-
paboTyrk 0bsA3aH ykasbiBaTb B NOACTPOYHOMN
CHOCKe, YTO OHW SIBMNSIIOTCH 3aperncTpupo-
BaHHbIMW TOBapHbIMK 3Hakamu SAP. B aton
cBsA3n Pa3paboTtuvk npusHaeT, 4to SAP sB-
nsieTcs eQMHOMNMUYHBLIM BriagenbLem npas Ha
ToBapHble 3HakM SAP u Jlorotunbl SAP.
MapTHep 06s13yeTcs caenatb Bce Heobxoaw-
Mble 3asBMeHVs W NpedocTaBuUTb B MOMb3y
SAP BCce OOKYMEHTbI, KOTOpble MOryT noTpe-
6oBaTbcs SAP B CBA3M C HEOOXOOMMOCTbIO
3aWmThl CBOMX NpaB Ha TakMe ToBapHble
3HaKW.

PaspaboTtunk 06513aH He3ameanUTENbHO WH-
¢opmupoBaTbT SAP B NMCbMeHHOM hopme O
nobom ocnapuBaHun npas SAP B OTHOLUe-
HWUM TOBapHbIX 3HaKoB u/unu Jlorotunos SAP.
Bo3byxaeHve cygebHbix gen no nosogy
HapyLlleHusi aBTOPCKUX MpaB SIBNSETCH MUC-
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SAP Logos. Further, SAP assumes no liability
to Vendor or to third parties with respect to the
performance characteristics of the services or
products rendered by Vendor under the SAP
trademark and/or SAP Logos, and Vendor
shall indemnify SAP against losses incurred
from claims of third parties against SAP in-
volving sale or provision of the Vendor’s ser-
vices or products (including but not limited to
any certified interface), including Vendor’'s
and its employees’ and agents’ acts or omis-
sions in furtherance thereof.

ARTICLE6 TERM AND TERMINATION

This Trademark License becomes effective
when:

a) the certification process has been
successfully completed, and such
successful completion has been
acknowledged in writing by SAP in
the form of SAP issuing vendor an
applicable certificate to Vendor, and

b) Vendor is in accordance with the
terms of the GTCs.

SAP may terminate this Trademark License
by giving two weeks’ notice to the end of a
calendar month.

Vendor shall cease using the SAP Logos and
trademarks without delay when termination
notice is given under this Trademark License
or when the Contract expires or is terminated
according to its terms.

ARTICLE 7 MISCELLANEOUS PROVI-
SIONS

Amendments to this Trademark License must
be made in writing. There are no oral collat-
eral agreements. SAP may at its sole discre-
tion change any terms and conditions of this
Trademark License and the SAP Trademark
Usage Guidelines upon notice. If Vendor
does not agree to the proposed changes,
Vendor shall be entitled to terminate this
Trademark Li-cense within thirty (30) days af-
ter such notice by SAP. In such case Article 6
Section 3 shall apply accordingly. If Vendor
does not terminate, the changes shall be-
come effective thirty (30) days after notice of
such change by SAP.

If any provision of this Trademark License is
or shall become ineffective or void, this shall
not affect the remaining provisions. The par-
ties hereto shall replace the ineffective or void

4.3.

4.4.

6.1.

KMOYMTENBHLIM NPaBOM, HO He 0Gsi3aHHO-
cTbto SAP. Pa3paboTunk 06si3yeTcsi okasbl-
BaTb B 3TOW CBA3M HEOGXOAMMYIO NMOAAEPKKY.

Pa3paboTumk He HasHa4YaeTcss areHTom SAP.
CnepoBatenbHo, OH He npeacTaBnseT SAP
1 He cBA3biBaeT SAP HUKakuMu oBsasaTtenb-
CcTBaMM, a TakKe HUKaK1UM UHbIM 0BpasoM He
BblAaeT cebs 3a areHTa SAP 1 He cosfaet
BrieyatneHune, YTo ABNAETCA TakOBbIM.

Be3 nucbmeHHoro cornacus SAP Pa3spabot-
YMK He MeeT npaBa Ha NPUCBOEHNE UNu ne-
penadvy HacTtosilwen JInueH3nn Ha ToBapHbIn
3HaK unu noboro npasa nnm obs3aHHOCTN B
COOTBETCTBUM C HacToAWwmM [MpunoxeHvem.
HapylweHvne atoro nonoxeHwss pgaet SAP
npaBo Ha MNpekpalleHne OenACTBUS HacTos-
wen JNMueHsnum Ha ToBapHbIA 3HaK C Hemea-
NEHHbIM BCTYMMEHWEM PELLEHNS B CUIY.

CTATbAS5 BO3MELUEHUE YLWWEPBA

PaspaboTturk 0bs3aH Bo3MellaTb yuiepb u
orpaxgaeT SAP B cBA3M C NobbIMU NpeTeH-
3USIMU UM AeNCTBUSIMU B OTHOWEHUU SAP 1
nobbIMU NOTEPSAMU M 3aTpaTamu, NMOHeCceH-
HblMU SAP, BO3HUKAIOLLMMWN BCreACTBUE He-
npaBunbHbIX AeNCTBUA wunn 6e3gencTeus
PaspaboTymka B OTHOLLEHNM NCNOMb30BaHUs
TOBapHOro 3Haka u Jlorotunos SAP unu ces-
3aHHbIMK € TakoBbiMU. Kpome Toro, SAP He
HeceT HMKaKon OTBETCTBEHHOCTU nepef Pas-
paboTyYMKOM MNn TPETbUMU NMLAM B OTHOLLIE-
HUM paboumnx XxapakTepucTuK yCnyr unm npo-
OYKTOB, npepocTaBnsiemMblx PaspaboTymkom
noa ToproBon Mapkon SAP w/wnn Jlorotu-
namu SAP, u PaspaboTtuuk obs3aH Bo3wme-
watb SAP yObITKM, NOHECEHHblE BCreACTBME
npeTeH3nn TpeTbux nuy K SAP B OTHOLIEHNM
npogax unv npegocTasneHns ycryr unm npo-
AykToB PaspaboTtuvka (Bkro4asi, B 4acTHO-
cTu, niobble cepTUUUMPOBaHHbIE WHTEp-
deickl), B TOM Yncne AEWCTBUIA unu 6e3gen-
ctBusA Paspabotumka u ero paboTHUKOB
areHToB, B passuTue 1 6e3 orpaHnyeHns Bbl-
LLIecka3aHHOro.

CTATbA6 CPOK OEACTBMUA U YCNO-
BUA PACTOPXXEHUA

HacTtoswasa JlvMueH3ua Ha ToBapHbIA 3HaK
BCTYNaeT B CUMy, €CIu:

a) npouecc cepTudmrkaumMmn ycrnewHo
3aBepLUeH, 1 3TO yCnelHoe 3aBep-
LeHne MUCbMEHHO MOATBEPXAEHO
SAP nyTtem Bbigaun Pa3paboTunky
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provision with an effective and lawful provi-
sion that achieves as nearly as possible the
business purpose of the ineffective or void
provision. The parties shall similarly fill any
drafting gap with an appropriate provision.

The place of performance and place of exclu-
sive jurisdiction is Karlsruhe, Germany.
German law governs this Trademark License.

6.2.

6.3.

7.2.

7.3.

COOTBETCTBYIOLLErO CcepTudmkaTa,
u

b) Pa3paboTurk COOTBETCTBYET YCHMO-
BUsIM HacTosiLmx OBLLIMX yCnoBUIA.

SAP MOXeT npekpaTuTb OeWACTBUE HacTos-
wew JluueHsnm Ha ToBapHbIN 3HaK, HanpasuB
yBeJoMIeHVe 3a ABe Hedenu A0 OKOHYaHWs
noboro kaneHgapHoro mecsua.

PaspaboTurk 0653aH npekpatuTb ntoboe umc-
nonb3oBaHue Jlorotunos SAP u TOProsbixX
MapoK Mocfne Mosy4YeHus YBeAOMIEHWsT O
npekpaLleHnn B CBA3W C HacTosLwewn JlnueH-
3Men Ha TOBapHbIN 3HAK MK Nocrne ucTeye-
HUS cpoka aencteusa [JoroBopa Ha cepTudu-
Kaumio unu pactopxeHus JJorosBopa Ha cep-
TUdUKaUMlo B COOTBETCTBUMU C €r0 YCIIOBU-
Aamun.

CTATbA7 MPOYUE NMNONOXEHUA

WcnpaBneHus B HacTosiwylo JluueHsuio Ha
TOBapHbIN 3HaK BHOCHATCH B MUCbMEHHOW
dopme. YCTHble JOMNOMHUTENbHbIE cormnalue-
HWA He gonyckalTcs. SAP MoxeT no cBoemy
YCMOTPEHMWIO Mocne npeaBapuTenbHOro yBe-
OOMIEHUS| U3MEHUTDL NtoOble YCNoBMSA HAacTo-
Aawen JinueHsnn Ha ToBapHbIM 3HaK U Ycro-
BMS MCMOMb30BaHWSA TOBapHOro 3Haka SAP.
Ecnun PaspaboTunk He cornaceH ¢ npegnara-
eMbIMU M3MEHEHWSIMW, OH BrpaBe npekpa-
TUTb AeNCTBME HacTosLen JInueH3nn Ha To-
BapHbIN 3HaK B TeveHnue TpuauaTtu (30) oHen
nocne NocTynsieHns Takoro yBe4OMIEHUs OT
SAP. B Takom crniyyae COOTBETCTBEHHO Mpu-
MeHsitoTcs nonoxenust n. 3 Ctaten 6. Ecnn
PaspaboTuvk He npekpawiaeT gericteue Jlu-
LieH3MK1, U3BMEHEHMsT BCTYMaloT B CUNy Yepes
Tpuauatb (30) AHelN nocne NocTynneHus ot
SAP yBeAOMIEHWSI O TaKMX U3MEHEHMSIX.

Ecnu kakoe-nuGo MONoXeHWe HacTosLen
JIMLeH3un Ha TOBapHbIN 3HaK SIBNSETCS He-
[OeCTBUTENbHLIM UMW YyTPauMBaeT cuny, 3To
He 3aTparMBaeT oOcCTallbHble MOMOXEHMs.
CTOpOHbI 3aMEHSIOT HEAEUCTBUTENIbHOE UK
yTpaTuBLLEE OPUANYECKYIO CUITY MOMOXeHUe
3aKOHHBIM MOMOXEHWEM, OTPaXaloLuMm Gus-
Hec-Lernb HeJeWCTBUTENBHOMO UNn yTpaTue-
LIero rpuanveckyio cuny nonoxexusi. Cto-
pOHbI Talke 3anonHsT no6oi npoGen B
chopMynUpOBKax COOTBETCTBYIOLLMM MONIO-
XKEHUEM.

MecTom [eATensHOCTM M MECTOM UCKITHOYN-
TenbHOW ropUcaVKLMY sBnsieTcs . Kapncpys,
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Annex 2
Special Conditions

For all ABAP, BC-BAS-DES, BC-
BAS-PV and HCM-LOC Certifica-
tions:

Prerequisites for the integration certifi-
cation of the ABAP Add-on:

Vendor has concluded the “SAP
ABAP Service Package provided by
the SAP Integration and Certification
Centers (SAP ICC)" service offer un-
der which the Add-on Assembly Kit
(AAK) is licensed to Vendor.

Vendor has a valid license agreement
in place concerning the usage of the
ABAP workbench software develop-
ment environment.

Trial/Evaluation Use:

If you intend to use the SAP
NetWeaver Security Code Scanner as
part of your ABAP Add-on Certification
for one-time Trial/Evaluation pur-
poses, please send an eMail to your
ABAP Integration Consultant.

Upon successful approval of your re-
quest by SAP any use of the SAP
NetWeaver Security Code Scanner for
Trial/Evaluation purposes shall be
governed under the terms and condi-
tions of the SAP Trial License Order
Form (US) made available on
http://www.sap.com/company/le-
gal/index.epx (the “Trial Agreement”).
The trial period shall commence on
the Effective Date outlined in the appli-
cable Service Offer and terminate
ninety (90) days later, unless sooner
terminated in accordance with the
Trial Agreement.

For all BC-AL Certifications:

epmanus. Hactoswas JinueHans Ha ToBap-
HbI 3HaK perynupyeTcsi 3aKoHOAaTeNbCTBOM
repmaHuu.

MpunoxeHue 2
OcobGble ycnosus

Ins Bcex BupoB ceptuchmukaumm ABAP, BC-BAS-
DES, BC-BAS-PV u HCM-LOC:

Heobxoavmble ycnoBusi Anst UIHTErpaLMOHHOW cep-
Tucpmkaumm ABAP Add-on:

PaspaboTumk NpuHAnI 1 nognvcan cepBrcHoe npea-
noxeHuve Ha «[NakeT ycnyr SAP no ABAP, npefo-
cTaBnsiemMbl LieHTpamu uHTerpaumnm n ceptndumka-
unn SAP (LUINC SAP)», B COOTBETCTBUM C KOTOPbIM
PaspaboTumk nonyyaeT nuueH3no Ha MHCTpymeH-
Tapuii gns coopku Add-On (AAK).

Y Pa3zpaboTymka umeeTcst AENCTBYIOLLEE NULIEH3N-
OHHOEe cornalleHue Ha UCMornb30BaHNe UHCTPYMEH-
TanbHbIX CPEACTB cpeabl pa3paboTku NporpaMm-
Horo obecneveHuss ABAP.

|_|p06HOG Mncnonb3oBaHUE!:

Ecnu Bbl HamepeHbl 0QHOKPaTHO B NMPOOHbLIX Liensx
ucnonb3oeatb SAP NetWeaver Security Code
Scanner B xoge ceptudukaunm sawero ABAB Add-
on, noXxarnymncra, HanpasbTe 3anpoc No 3NEKTPOH-
HOWM MoYTe BalleMy KOHCYNbTaHTy no ABAP-uHTe-
rpaumm.

Mocne ogobpeHns SAP Ballero 3anpoca MCcrnornb3o-
BaHne SAP NetWeaver Security Code Scanner B
nNpobHbIX Lensx byaeT perynupoBaTbCs YCNOBUSMM
dopmbl 3aka3a nuueH3un SAP Ha npobHoe ncnornb-
3oBaHue (US), pasmellieHHoro no  agpecy
http://www.sap.com/company/legal/index.epx  (na-
nee — «J[loroeop Ha Npo6HOE UCMoNb3oBaHNE). Me-
pvog NpoBHOro NCMoMb30BaHUA HaunHaeTcs ¢ [aTbl
BCTYMNSIEHNS B CWIY, YKa3aHHOW B MPUMEHVMOM
MpegnoxeHun ycnyr, 1 NpekpawaeTcs no ncreye-
Hun aessiHocTa (90) aHen, ecny 6onee paHHee npe-
KpalleHue He npegycMoTpeHo [JoroBopom Ha npob-
HOe 1cnonb3oBaHue.

Ons Bcex BuaoB ceptudmnkaumm BC-AL:

Mcnonb3oBaHne SAPSECULIB B cBSi3u € ycryramu,
0Ka3blBaeMbIMW B COOTBETCTBUM C HACTOALWMM npea-
NoXeHneM:
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Usage of SAPSECULIB in connection
with the services under this offer:

The SAPSECULIB has the functional-
ities as described in the related docu-
mentation. SAP grants to Vendor for
the term of this contract a non-exclu-
sive, non-transferable, limited license
to use the SAPSECULIB on an inter-
nal use basis in order to prepare for in-
tegration certification and only in con-
junction with the Services of this con-
tract. SAP will not provide any support
for SAPSECULIB under this Contract.
In case this Contract terminates, this
license shall terminate immediately
and Vendor shall promptly cease all
use of SAPSECULIB in accordance
with this contract.

For BC-ILM Certifications:

Vendor is not permitted to make any
misleading statements concerning the
scope of the integration certification
provided hereunder, including but not
limited to any statement whatsoever
with respect to any connection of the
legal compliance of the Vendor Solu-
tion with the integration certification
provided hereunder, see also the
GTC's § 2 (2) as well as § 6 (1-3).

For all IOT-DEVICE-CLOUD Certifi-
cations:

The second sentence of Section 13.1
(Term) of the GTC shall be amended
as follows: The Contract terminates in
its entirety at the latest after any of the
following cases arises: (i) after expira-
tion of a contractual term of two years
after successful integration certifica-
tion, or (ii) SAP withdraws the relevant
SAP Interface(s) from official standard
maintenance, or (ii) SAP no longer
supports the Integration Scenario, or
(iv) after not successfully passing the
certification tests within the nine
months period as set forth under § 6

(6).

For all SAP Cloud Platform Exten-
sion, SAP BW/4HANA Content, SAP

SAPSECULIB obnagaet  yHKLMOHAmNBHOCTLHO,
OMUCaHHOM B OTHOCSALLENCA K HEeN OOKyMeHTauuu.
SAP npepoctaBnsietr PaspaboTyuky Ha cpok gen-
CTBUSI HACTOSILLLETO KOHTPAKTa HEWCKIYUTENBHYHO,
He noanexailyto nepegave Apyromy nuuy, orpaHu-
YEHHYI0 NULIEH3MIO Ha BHYTPEHHEE MCMOSb30BaHUe
SAPSECULIB ¢ uenblo NOAroTOBKN K UHTErpaLmnoH-
HOW cepTudUKaLMM 1 TONbKO B COMETaHWUM C yCrny-
ramy, okasblBAaeMbIMW MO HACTOSLLEMY KOHTPaKTY.
SAP He npepocTtasnseT nogaepxkm SAPSECULIB B
pamkax HacToswero KoHTpakTa Ha NpoBeaeHne cep-
Tudukaumm. B cnyvae npekpalleHns [encTBus
HacTosilero KoHTpakTa Ha npoBefeHne cepTuduka-
Unn, NULEH3MS HEMEANEHHO aHHynupyeTcs, n Pas-
paboTumk 06s3yeTca He3aMeanMTENbHO NpekpaTUTb
ncnonb3osaHne SAPSECULIB B cOOTBETCTBUMM C
HACTOSALLMM KOHTPAKTOM.

Ons ceptudukauum BC-ILM:

PaspaboTtunky 3anpeluaetca denatb Kakue-nmbo
BBOZsWMEe B 3abnyxgeHue 3asiBNeHUs OTHOCU-
TenbHO obbeMa WHTerpaumoHHOW cepTudurkauum,
YCTaHOBIIEHHOIO HacTOSIWMM COrfnawieHnemM, B TOM
ynucne nobble 3asBNEHUs OTHOCUTENbHO HanmMuns
cBsA3N Mexgy cootseTcTBueM [Npogykta Paspabot-
YnKa HOPMaTUBHO-MPAaBOBbLIM aKTaM U MHTErPaLMOH-
HOW cepTuduKauuen, NpedyCcMOTPEHHOM HacTos-
WM cornaweHnem. CMm. Taioke NyHKT 2 cTtaTbu 2, a
Takke NyHKTbl 1-3 cTaThm 6 OBLLMX YCNOBUA.

Onsa Bcex BuaoB ceptudpmkaumm IOT-DEVICE-
CLOUD

Btopoe npegnoxexne B Pasgene 14.1 (Cpok gew-
ctBusi) OBLWMUX YCroBMI JOMKHO OblTb U3MOXEHO B
cnegyowen pegakunn: KoHTpakT Ha npoBegeHue
cepTumrKaLmMmn NONHOCTLIO MpekpallaeT cBoe Aen-
CTBME He No3[Hee HacTynneHus nboro n3 cneayto-
Wwmx cry4yaes: (i) N0 MCTeYEeHUN KOHTPaKTHOTO CPOKa,
COCTaBnsLWero Aga roga nocrne ycrnewHon WHTe-
rpauMoHHon ceptudukaumm, umm (i) npy n3baTUM
SAP cootBeTtcTBytoWero VHtepdenica (MHTepden-
coB) SAP 13 oduumanbHOro craHgapTHoro obeny-
xuBaHus, unu (i) npn npekpaweHun SAP nog-
Aepxkn gaHHoro CueHapuvs nHTerpaumm, unm (iv) no-
cne 6e3ycrneLlwHoro NPOXoXaeHUsi cepTUduKaLMoH-
HOro TECTMPOBaHWA B TeYeHVe 4eBATU MecsiLeB Co-
rnacHo NyHkTy 5 ctatbun 6

Ona Bcex BMAOB cepTudMKaLMM pacluMpeHus
SAP Cloud Platform, cogepxumoro SAP
BW/4HANA, SAP Gateway u SMP-MA:
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Gateway and SMP-MA Certifica-
tions:

Usage of the AAK in connection with
the services under the offer:

The Add-on Assembly Kit (hereinafter
“AAK") has the functionalities as de-
scribed in the related documentation
and is only applicable if Vendor inte-
grates into SAP business solutions
solely via SAP Cloud Platform exten-
sions, or SAP Gateway, or SAP Mo-
bile Platform, or builds SAP BW/4
HANA Content. In these cases and
upon request by Vendor, SAP grants
to Vendor for the Term of this contract
a non-exclusive, non-transferable, lim-
ited license to use the AAK on an in-
ternal use basis in order to package
the Vendor customized ABAP code
and deploy on these SAP solutions,
solely if needed to deploy SAP
BW/4HANA business content or inte-
grate a Vendor Solution app via SAP
Gateway, SAP Cloud Platform, or a
SAP Mobile Platform-based mobile
app to SAP business solutions (al-
lowed scenarios), and only in conjunc-
tion with the Services of this contract.
In case this Agreement terminates,
this license shall terminate immedi-
ately, and Vendor shall promptly
cease all use of the AAK in accord-
ance with this contract. Use of the AAK
beyond the allowed scenarios is not
permitted under this Agreement and
requires a separate ABAP Service
Package Agreement. In addition, Ven-
dor acknowledges that development
of customized ABAP code requires a
separate SAP development license. If
Vendor has not yet licensed the devel-
opment license, Vendor shall contact

tdd@sap.com.

For all Java Deployment and Java
JXBP Certifications of third-party
Java solutions on SAP NetWeaver:

Prerequisites for the integration certifi-
cation of the Vendor Solution: Vendor
has a valid license agreement in place
concerning the usage of the SAP
NetWeaver development environ-
ment.

Mcnonb3oBaHne AAK B CBA3U C ycryraMu, okasblBa-
€MbIMW B COOTBETCTBUM C NPeasioXeHNeM rno ceptu-
dukaumm:

WHcTpymeHTapun ana cbopkn Add-On (nanee —
«AAK») obnagaeT yHKUMOHAMBHOCTBIO, OMNWUCaH-
HOWM B OTHOCSLLIENCS K HEW JOKYMEeHTauuu, u npume-
HSeTCa MULLb B Cnyyasix BbinofnHeHust Pa3paboTun-
KOM MHTerpauumn ¢ 6usHec-pelueHmsammn SAP ucknio-
ynTenbHo Yepes pacwmpenns SAP Cloud Platform,
nmnbo yepe3 SAP Gateway, nm6o 4yepe3 SAP Mobile
Platform, nn6o nytem co3gaHusa cogepxumoro SAP
BW/4HANA. B Takux cnyyasix no 3anpocy Pa3pabor-
ynka SAP npepoctaBnsieT PaspaboTymky Ha Cpok
OENCTBNA HACTOSALLEr0 KOHTPaKTa HeWUCKMoYnTerb-
Hyl0, He noAnexailylo nepegade Apyromy nuuy,
OrpaHVNYeHHY0 NULEH3MIO 4151 BHYTPEHHEro UCMofb-
30BaHuA AAK C Uenblo YnakoBKW MPOrpamMmMHOro
Koaa Ha si3blike ABAP 1 pa3BépTbiBaHNS B BblLLeYno-
MSHYTbIX OU3HEC-pelleHnsX UCKNIYUTENBHO Mpu
HeoOXOAMMOCTUN pa3BEpTbIBaHWS BU3HEC-CoaepPXKu-
moro SAP BW/4HANA B Ou3Hec-pelueHusx SAP
nmbo uHTerpaumm lMpoaykta PaspaboTtunka ¢ 6us-
Hec-pewleHussMun SAP 4yepe3d SAP Gateway, SAP
Cloud Platform, nu6o MoGuUNEHOro NPUNOXeHUs Ha
ocHoBe SAP Mobile Platform (gonyctumble cueHa-
puM) 1 TONMBbKO B COMETaHUM C yCnyramu, okasbiBae-
MbIMW MO HaCcTosILLIEeMY KOHTpakTy. B cnyyae npekpa-
LeHns gencteus HacToswero CornalleHus, nuueH-
3Usi HeMedsneHHO aHHynupyetcs, n PaspaboTumk
00653yeTca He3aMmeanMTenbHO MpeKpaTuTb UCMOfb-
3oBaHne AAK B COOTBETCTBUW C HaCTOALLUM KOH-
TpaktoM. Wcnonb3oBaHne AAK BHe OONYyCTUMbIX
cueHapueB HacToswmm CornaweHnem He gonycka-
eTcs u TpebyeT 3aknioyeHns otaensHoro Cornatue-
Husa Ha [MakeT ycnyr no ABAP. Kpome Toro, Paspa-
60TuMK npu3HaeT, 4YTO paspaboTka aganTMpoBaH-
HOro NporpaMMHOro koga Ha sisbike ABAP Tpebyet
HanMuns oTAENbHOM NMUEH3NM Ha pa3paboTky SAP.
Mpu oTcyTcTBMKM Y Pa3paboTymka nuueHsun Ha pas-
paboTky PaspaboTunk 06s13yeTcs 06paTutbesi no ag-

pecy tdd@sap.com.

[ns Bcex BUAOB cepTudmrKaumm pasBepTbiBaHUA
Java-npunoxeHun wun Java JXBP pna Java-
NPUIOXEeHUN TpeTbuX CTOPOH Ha SAP
NetWeaver:

Heobxogumble ycnosus Ansi UHTErpauyMoHHOW cep-
Tucpmkaumm Npogykra PaspaboTumka:

Hanuuune y Pa3paboTumka OeACTBUTENBHON NULIEH-
3UM Ha uCrnonb3oBaHWe cpedbl pa3paboTkn SAP
NetWeaver.
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For all Premium Certifications:

Prerequisites for Premium Certifica-
tion of solutions with ABAP-Add-on
component are that Vendor has an ac-
tive ABAP SPA subscription.

Usage of the SAP NetWeaver Applica-
tion Server Add-on for Code Vulnera-
bility Analysis (material 7016581) in
connection with the services under
this offer for Premium Certification:

The SAP NetWeaver Application
Server Add-on for Code Vulnerability
Analysis (hereinafter “CVA tool”) has
the functionalities as described in the
related documentation. SAP grants to
Vendor for the term of this contract a
non-exclusive, non-transferable, lim-
ited license to use the CVA tool on an
internal use basis, to test the ABAP
Add-On, and only in conjunction with
the Services of this contract. In case
this Agreement terminates, this li-
cense shall terminate immediately and
Vendor shall promptly cease all use of
the CVA tool in accordance with this
contract.

The license granted hereunder shall
commence once SAP activates the
“Allow Security Checks” program
(SLIN_SEC) in the ABAP workbench
(“Effective Date”) and shall continue
for 365 days (hereinafter the “Trial Pe-
riod”), unless otherwise terminated in
accordance with this Agreement.

Ons Bcex BUAOB NpemMuyM-cepTUUKaLmu:

Heobxoanmbiv ycrnosrvem ans MNpemuym-ceptudom-
Kauuy pelleHWn C KOMMNOHEHTOM, MpeacTaBnsionMm
cobon ABAP Add-on, sBnsetca Hanunuve y Paspa-
6oTuunka fencTBytoLLen nognucku Ha MakeT ycnyr no
ABAP.

Wcnonb3oeaHne SAP NetWeaver Application Server
Add-on for Code Vulnerability Analysis (matepuan
7016581) B CBSA3M C yCcrnyramu, oka3biBaeMbIMU B CO-
OTBETCTBUM C HACTOALMM MpeanoxeHnem no lNpe-
MUyM-cepTUdmKaLmm:

SAP NetWeaver Application Server Add-on for Code
Vulnerability Analysis (pnanee — «WHCTpyMEHT
CVA») obnagaet (pyHKLMOHANBHOCTLIO, ONMCaHHOM
B OTHOCSILLENCA K HeMy JoKyMmeHTaummn. SAP npefo-
ctaBnseT Pa3paboTunky Ha Cpok AeNCTBUS HacTos-
LLlero KOHTpaKTa HeWCKMYMTenbHYo, He noanexa-
Wylo nepegave Apyromy nvuy, OrpaHUYEHHy nu-
LeH3W0 ANsi BHYTPEHHEro MCMoNb30BaHNA WHCTPY-
meHTa CVA c uenbto TectupoBaHus ABAP Add-on u
TOJbKO B COYETaHUM C yCryramu, okasbliBaembiMu Mo
HacTosiLLeMy KOHTpakTy. B crnyvae npekpaiieHus
Aenctensa Hactosilero CornalleHns, NMMUeH3uns He-
MeAneHHO aHHynupyeTtcs, u PaspaboTtuuk 06s3y-
eTcsl He3aMeAnuTenbHO MpeKkpaTUTb WUCMOMb30Ba-
Hue mHcTpymeHTa CVA B COOTBETCTBMM C HaCTOSI-
LM KOHTPaKTOM.

Cpok pevcTBus nWUEH3WKM, NpefocTaBnsieMon
HacToswmm CornalieHnem, HadynHaeTcs C MOMeHTa
aktuBaumm SAP nporpammbl - «Allow  Security
Checks» (SLIN_SEC) B cpefe WUHCTpyMeEHTasbHbIX
cpeacts pa3paboTkn nporpaMMHOro obecneveHns
ABAP («[daTta BCTynneHus B CUIy») U AfUTCA B Te-
yeHve 365 gHeln (ganee — «[lpoGHbIA Nepuoa»),
€Cnu npekpaLleHne no MHbIM YCroBUSIM He npegy-
CMOTpeHo HacToswmm CornalueHunem.
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