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SAP Store  

Specific Terms and Conditions  

(“SAP Store STC”) 

 

 

1. OVERVIEW 

SAP Store serves the diverse needs of our Partners and their Customers. These functionalities are designed to enhance 

our Partners’ experience on SAP Store, offering flexibility and support to meet the unique requirements of each Partner. 

1.1. SAP Store Listing. SAP Store is an electronic marketplace where Partner may list Partner Solutions for purchase by their 

Customers. Partner must provide such information as requested by SAP and as described in Appendix A. 

1.2. Deal Registration. Deal Registration is the process Partner uses to report its transactions as required under their partner 

agreement with SAP (“Deal Registration”). Appendix A sets forth additional terms and conditions that apply to Deal 

Registration. 

1.3. Third-Party Transaction (“3PT”). As described in Appendix B, SAP provides billing and invoicing services on behalf of 

Partner to its Customers who place orders in SAP Store. This includes handling Customer orders, generating invoices, and 

processing payments. 3PT simplifies the order and payment management process for Partners, allowing them to focus on 

their core business activities while SAP takes care of the billing and invoicing. 

1.4. Customer Agreements. Partner is responsible for entering into direct agreements with Customers for the purchase of the 

Partner Solutions, subject to Partner’s Customer license and/or services terms, pricing and conditions. Use of the SAP Store 

is governed by the terms of the Agreement (as defined in Section 2 below). Partner hereby authorizes SAP to market Partner 

Solutions to Customers in the name of Partner and process Partner’s Customers orders via the SAP Store. For clarity, SAP 

does not act as a reseller nor resell the Partner Solutions to Partner’s customers. 

2. DEFINITIONS 

Commonly used capitalized terms are defined in the Glossary at the end of the document. Terms capitalized in this SAP 

Store STC that are not defined shall have the same meaning given to them as the underlying partner agreement(s) (“Partner 

Agreement”) that made Partner eligible to participate in the SAP Store or which agreement references this SAP Store STC 

(together with the Partner Agreement(s), the “Agreement”). 

3. SAP STORE MODIFICATION  

SAP may modify the functionalities of SAP Store within its sole discretion at any time. Except for functionalities that are 

provided for no fee, if the modification materially degrades the SAP Store’s functionalities and such modification adversely 

affects Partner for which SAP does not provide equivalent functionality, Partner may terminate its participation in SAP Store 

listing and 3PT by providing SAP thirty (30) days advance written notice. Such termination does not affect any payment 

obligations of reported transactions (including payment obligations relating to any then current initial or renewed subscription 

term in connection with such transactions) under Deal Registration by Partner. If SAP does not receive timely notice from 

Partner, Partner is deemed to have accepted the modification.  

4. SAP STORE ACCOUNT  

4.1. Partner is required to establish an SAP Store Account and is responsible for all activity that takes place in connection with 

such SAP Store Account or any associated accounts.  The SAP Store Account allows Partner to manage the workflow for 

listing the Partner Solution, managing leads and opportunities, and register the initial deals and renewals.  Partner may not 

share its username and password or otherwise authorize any third party to access or use its SAP Store account.  

4.2. Partner must at all times maintain its SAP Store Account, including, without limitations, partner contact information, 

complying with this SAP Store STC and the Agreement, keeping its information current, and providing only true, complete 

and accurate information in connection with its SAP Store Account. Failure by Partner to maintain its SAP Store Account 

may, among other things, result in termination of this SAP Store STC and the Agreement, revocation of Partner’s SAP Store 

Account, removal of Partner Solutions from the SAP Store and deletion of Partner Solution ratings and reviews. 

4.3. The SAP Store enables the Customer to share its personal data with Partner. An SAP Store account enables Partners to 

access this personal data. Use of this personal data is strictly limited to the user’s name, email and postal address, telephone 

number, job title and basic information of the user’s employer (name, address, and industry) and Partner may use such 

information only for purposes of responding to the prospective Customer’s inquiry and assisting such prospect in the 

purchase of a Partner Solution via the SAP Store.   Partner is responsible for obtaining the Customer’s consent for any other 
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use, including for marketing purposes, of the Customer’s contact information or Personal Data obtained from the SAP Store. 

SAP Store will not be responsible or liable for Partner’s use of Customer’s data. 

5. SAP STORE LISTING CRITERIA 

5.1. Partner must have a valid Partner Agreement with SAP and must be in compliance with the terms and conditions of the 

Agreement. 

5.2. Partner must successfully complete all steps as outlined at https://store.sap.com/en/partner-with-us  prior to listing the 

Partner Solution and stay compliant and current for the entire duration of the Agreement. Partner Solution Packages must 

comply with the then current SAP’s guidelines for listing Partner Solutions on SAP Store and this SAP Store STC. Such 

guidelines may be updated by SAP from time to time (collectively, the “Guidelines”) and are made available by SAP to 

Partner at: https://store.sap.com/en/partner-with-us. 

5.3. SAP has no obligation to list any Partner Solution on the SAP Store. SAP reserves the right to refuse, hide, prohibit access 

or remove any Partner Solution on the SAP Store for any reason at any time. For Partner Solutions already listed on the 

SAP Store, SAP may perform a compliance check from time to time including without limitations, to confirm Partner Solution’s 

compliance with the then-current guidelines as outlined in Sections 5.1 and 5.2. SAP may, within its sole discretion, suspend 

Partner’s rights and SAP’s obligations hereunder, including removal of the Partner Solution on the SAP Store if SAP becomes 

aware that Partner Solutions(s) (a) violates the Intellectual Property Rights of a third party; (b) violates the Agreement or 

applicable laws, (c) may have a virus or contain malware, spyware or other malicious code, (d) creates a negative impact 

on SAP’s or Customer’s network or servers. SAP has the option to provide Partner an opportunity to fix the issue and conduct 

a re-review. For clarity, SAP is not obligated to monitor Partner Solutions or Partner Content.  

5.4. Partner shall follow all SAP marketing guidelines made available to Partner with regards to any materials published on the 

SAP Store.  

5.5. Partner warrants that all information relating to the Partner Solutions listed on the SAP Store is accurate and not misleading. 

Partner shall not provide any information on SAP Store which is incorrect, slanderous, profane, libelous and obscene, or 

violate the Intellectual Property Rights of SAP or any third party or violate any applicable laws or regulations.  

5.6. SAP reserves the right to review, reject, remove or request additional clarification on any content provided by Partner before 

or after it has been published. 

6. USE OF SAP AND PARTNER TRADEMARKS 

6.1.  In case the information provided by Partner for publication on the SAP Store contains third party trademarks, including but 

not limited to third party security certification statements (“Third Party Trademark Materials”). Partner represents and 

warrants to SAP that Partner has the right, title, and/or authority to publish such Third Party Trademark Materials on the SAP 

Store and grant such license rights to SAP in support of such publication. 

6.2.  Where authorized by Partner, and under terms provided by Partner, Partner hereby grants to SAP a non­exclusive, 

worldwide, irrevocable, royalty-free sublicensable (through multiple tiers) license during the term of the Agreement to use 

Partner’s current and future trademarks, service marks and trade names made available by Partner with respect to its 

Partner Solutions listed in the SAP Store (“Marks”)  and  the right to exercise any and all copyright, publicity, trademarks, 

database rights and other intellectual property rights that Partner may have in the Partner Content, as necessary to 

publish and distribute the Partner Content to Customers as may be updated, modified, changed, or altered in the future 

solely in connection with the promotion and marketing of Partner Solutions pursuant to this SAP Store STC and the 

Agreement. Any such use is subject to the trademark usage guidelines of the respective Party. 

6.3. Subject to the terms of this section 6, SAP is entitled to publish information about the Partner Solution(s) on the SAP Store 

or other SAP web pages.  

7. MISCELLANEOUS 

7.1. SAP Store Partner Support 

(a) SAP has no obligation to provide Partner or its Customers any support services for SAP Store except for help desk 

support described below.  

(b) SAP will provide support services to Partner and any authorized users of the SAP Store to address functional and 

navigational questions, as well as assist in the initial evaluation of technical issues (“Help-Desk Support”). All authorized 

users will be able to access Help Desk Support during such support hours as designated by SAP. 

7.2. SAP may choose to have a third-party supplier (“Supplier”) host, operate, maintain and support SAP Store. SAP and/or its 

Supplier retains all rights, title and interest in SAP Store. 

8. PARTNER OBLIGATIONS 

8.1. Partner warrants that the Partner Solution(s) complies with all applicable data protection and data privacy laws. To the extent 

required by law, Partner will promptly notify SAP if (a) Partner has identified a critical security vulnerability affecting a Partner 

Solution or (b) any security incident in connection with the Partner Solution has occurred. 

https://store.sap.com/en/partner-with-us
https://store.sap.com/en/partner-with-us
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8.2. Upon transfer of personal data from SAP Store to Partner (i.e. Customer inquiries, requests for more information and sales 

leads entered on SAP Store containing personal data), Partners must notify Customers of how their personal data was 

obtained and for what purpose it is being processed. Partners maintain responsibility under applicable laws to obtain explicit 

consent for other purposes and use of this data.  

8.3. Partner acknowledges that Partner is solely responsible for, and that SAP has no responsibility or liability of any kind for, the 

development, installation, operation, or maintenance of Partner Solutions. Partner further represents that Partner shall be 

solely responsible for the accuracy, legality, and appropriateness of any content or information Partner submits to, or makes 

available through, the SAP Store.  

8.4. For purposes of this SAP Store STC and with respect to Partner’s indemnification obligations set forth below, Partner Solution 

shall include the Partner Content. 

8.5. By using the SAP Store to list one or more Partner Solutions, Partner agrees that Partner will (i) ensure any user 

documentation relating to a Partner Solution accurately reflects its functionality, (ii) maintain at all times a current privacy 

statement available on Partner’s website which details Partner’s collection, processing and handling of Partner’s Customer’s 

data, including any personal identifiable information relating to Partner Solution users; and (iii) enter into an appropriate data 

processing agreement with Customers in accordance with applicable data protection laws.  

9. DISCLAIMER OF WARRANTIES.  

In connection with SAP Store STCs, SAP and its Affiliates make no warranties of any kind, whether implied, statutory, or 

otherwise, including warranties of merchantability, fitness for particular purpose, title, or non-infringement. SAP provides 

SAP Store, and all other SAP materials “as is” and “as available”. SAP does not guarantee any Customers will purchase, 

procure, deploy, or use any Partner Solutions. Partner’s use of any material downloaded or otherwise obtained through the 

SAP Store is at Partner’s own risk. 

10. INDEMNIFICATION.  

10.1. To the maximum extent permitted by law, Partner will defend and indemnify SAP, its Affiliates and their respective directors, 

officers, employees, agents and Customers against any and all losses, liabilities, damages, costs, fees (including legal fees) 

and expenses relating to any third-party claims arising from or related to: (i) the procurement and deployment of Partner 

Solutions, including without limitation any claims or violation of applicable laws (including without limitation Export Laws) or 

the privacy or security rights of any Customers or other third parties, (ii) Partner’s use of the SAP Store or any Customer 

data, (iii) Partner Solution infringing the Intellectual Property Rights of any third party or defames any person or violates a 

person’s rights of publicity or privacy, or (d) Partner’s breach of any warranty under the Agreement. 

10.2. If an injunction preventing continued use of Partner Solution is threatened or granted, Partner shall at its sole expense: (a) 

procure the right to continue providing the Partner Solution(s) in accordance with the Agreement; (b) modify the Partner 

Solution(s) to make them non-infringing; or (c) remove the affected Partner Solution from the SAP Store. 

11. PAYMENT.  

SAP will invoice Partner all applicable fees as stipulated in applicable Price List and as agreed in this SAP Store STC within 

30 days from the date of invoice on monthly basis. If Partner is required to make any payments to SAP under this SAP Store 

STC or the Agreement on a revenue share basis, SAP will send Partner an invoice for any registered SAP Store Orders 

and/or Transactable Solution orders. 

12. TAXES.  

This Section 12 solely applies to the activities taken under this SAP Store STC to address the unique transactional and 

operational aspects of the SAP Store. If there is any conflict between this SAP Store STC and the Partner Agreement, this 

Section 12 prevails. 

12.1. Partner acknowledges that it is the distributor of offers and contractual party to Customer who purchases the Partner Solution 

through the SAP Store. SAP acts as an agent or commissionaire, as applicable. For clarification, SAP does not act as a 

reseller, except, solely for tax purposes, in countries where this is a regulatory requirement. 

12.2. If Partner has subscribed to the 3PT Services as set forth under Appendix B, SAP will invoice Customers and collect fees 

on Partner’s behalf for every sale transaction purchased by Customers via the SAP Store. SAP will utilize a 3rd party payment 

processing provider for this invoicing and collection service (“PSP”). Such invoices will include legally applicable indirect 

taxes (such as VAT, GST or sales tax or other, as applicable) as an additional line item. SAP will be responsible for these 

indirect taxes in countries where regulatory required (such as but not limited to EU member countries). In all other countries, 

SAP will not take responsibility for correct filing and payment of such taxes but merely collect the invoiced amounts from the 

Customer and make those funds available to the Partner via its PSP. If a Customer is required to withhold any taxes on the 

purchase of the Partner Solution, the amount to be paid by SAP to Partner will be reduced by such withheld amount. SAP 

will not provide to Partner any receipt for any such withheld taxes. SAP will retain the applicable 3PT fees from the amounts 

collected from the Customer and the remainder will be paid via its PSP. 
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12.3. Partner is responsible for its own taxes, regardless of its type (direct or indirect) or the location or country collected. If SAP 

is required by law to withhold taxes or deduct income taxes (e.g. withholding taxes) from payment to Partner, SAP will deduct 

such amounts from payment and submit such amounts to the appropriate and competent tax authority. SAP will use 

reasonable efforts to apply the legally lowest possible tax rate and each party will reasonably cooperate with the other to 

obtain the lowest possible tax rate or exemption, if applicable, pursuant to relevant and applicable tax treaties and/or local 

law and regulations. 

12.4. Partner will provide its valid Value Added Tax Identification Number to SAP, if established within the EU, or a similar number, 

if established outside the EU. SAP shall consider the SAP Store services provided to Partner under this Agreement to be for 

Partner’s business use and provided to the location of the Partner in accordance with the provided Value Added Tax 

Identification Number. 
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Appendix A  

DEAL REGISTRATION and STORE LISTING 

1. DEAL REGISTRATION 

1.1. Partner shall undergo the Deal Registration process of Partner’s new, upsell and renewal transactions  to Customers in 

accordance with the requirements outlined here: https://store.sap.com/en/partner-with-us. 

1.2. It is Partner’s responsibility to perform the following activities: 

(a) Provide all sales and post sales related activities to its Customer, including without limitation, pricing of the Partner 

Solution.  

(b) Enter into a contract for the purchase or license of the Partner Solution with Customer. Such contact shall not make 

any representations about SAP, SAP Store, its suppliers or other SAP products, nor purport to bind SAP or its suppliers. 

1.3. Partner will pay all applicable fees in accordance with the applicable partner price list and the Agreement. 

1.4. Partner shall register all purchases by Customers of the Partner Solution (other than the purchases made through 3PT) 

where the sales opportunities arise out of or relate to the SAP Store (“SAP Store Orders”). Partner shall report Partner’s 

new, upsell and renewal transactions with Customers in accordance with the requirements outlined here: https:// 

https://store.sap.com/en/partner-with-us. 

1.5. Partner authorizes SAP to invoice Partner for all SAP Store Orders according to the fees outlined in the Price List or the 

Agreement. 

1.6. For clarity, SAP does not process any Customer orders for the purchase of any Partner Solutions nor invoice such Customers 

in connection with any deals registered in accordance with this Appendix A, unless and to the extent Partner has enrolled in 

the 3PT services described in Appendix B. 

2. PARTNER SOLUTION DELIVERY  

2.1. Representations and Warranties; Indemnities; Limitation of Liability  

Partner shall make the Partner Solution available to Customers in accordance with Partner’s order fulfillment processes 

within a reasonable time. Where Partner has elected to distribute Partner Content by using an SAP repository, Partner 

Content may be made available in an SAP repository for the purpose of distributing such Partner Content to Customers who 

have ordered the Partner Content from Partner through SAP Store.    

All terms and conditions set forth in the Agreement relevant to Partner Solutions shall also apply to Partner Content. Partner 

shall ensure that Partner Solutions comply with applicable Export Laws and the relevant provisions relating to import and 

export controls set forth in the Agreement.  

2.2. SAP shall not be liable to Partner for running and operating the Partner Content except as expressly stated in this Agreement. 

Customer’s use of SAP products is subject to a separate license or cloud services agreement between SAP, its resellers, 

partners or their respective Affiliates and Customer. 

2.3. SAP will delist Partner Solution from the SAP Store within a reasonable time after written request by Partner. SAP shall have 

no liability to Partner or its Customers in case of failure of, or delay in, such listing removal. 

3. SAP STORE LISTING 

Partner grants to SAP a non-exclusive, sublicensable (solely to SAP’s Affiliates) right to (a) market, list for sale the approved 

Partner Solution in accordance with the SAP Store STC; and (b) use, distribute, reproduce, and publicly perform and display 

all Partner materials other than Partner Products; in each case, solely to (1) operate the SAP Store,  and (2) market the 

Partner Solution, such as education, demonstrations, and to support such other activities as anticipated under this SAP 

Store STC.  

  

https://store.sap.com/en/partner-with-us
https://store.sap.com/en/partner-with-us
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Appendix B – Third Party Transactions (3PT); Billing and Invoicing by SAP 

 

If Partner subscribes to SAP’s 3PT, SAP will provide invoicing and billing services to Partner in connection with any Partner 

Solution purchased by Customer on the SAP Store (such Partner Solution, the “Transactable Solution"). 

This Appendix B sets out the terms and conditions for 3PT.  

Partner will be solely responsible for the Transaction Solutions including, without limitations, any related support and 

maintenance obligations. Customers must be instructed by Partner to contact Partner concerning any defects or performance 

issues related to the Transactable Solutions. 3PT is not available in all countries. Partners can select from available countries 

in which they want to enroll in 3PT. 

1. LICENSE.  

Partner grants to SAP a non-exclusive, worldwide, and royalty-free (except for payment of applicable SAP Store fees to SAP 

under this SAP Store STC) license to distribute, deploy, reproduce, perform, display, configure, and use the Transactable 

Solution in connection with (a) a Customer’s use and deployment of the Transactable Solution, (b) the operation and 

marketing of the SAP Store, and (c) the marketing of SAP Cloud Services and products that interact with the Transactable 

Solution.  

Section 2 (Partner Solution Delivery) of Appendix A in the SAP Store STC applies to Transactable Solutions, unless modified 

by this Appendix B.   

2. SAP STORE LISTING CRITERIA 

Transactable Solutions must comply with all applicable laws and regulations throughout the life cycle of the Transactable 

Solutions, including commercially reasonable security standards.  

Partner shall ensure that the Transactable Solution complies with applicable Export Laws. Partner will provide SAP with any 

relevant export classification. 

In the event SAP is made aware of any identified vulnerabilities in the Transactable Solutions or where the supervisory 

authorities have issued a notice regarding any such vulnerabilities or exploits, SAP reserves the right to release 

corresponding notices to Customers that have purchased the Transactable Solution in its sole discretion.  

3. SAP STORE ORDERS / PAYMENTS / TAXES 

In addition to Appendix A, Section 1, the following applies to the Transactable Solutions: 

3.1. Customers’ orders for Transactable Solutions on the SAP Store will be received and processed by SAP in the name, and 

on behalf of the Partner. 

3.2. All store usage fees for Customer Transactable Solution orders are due in advance and payable within 30 days net. If any 

Customer fails to pay in full by the due date, the applicable order will be canceled without further notice. 

3.3. Prior to concluding a transaction with a Customer, Partner must:  

(a) provide Customers with pricing information, subscription term, renewal, cancellation rights (if any), support terms. 

(b) provide SAP the applicable Customer terms and conditions to be accepted by Customer. Transactable Solution 

Customer terms shall not make any representations about SAP, SAP services, its suppliers or other SAP products, nor 

purport to bind SAP or its suppliers. 

(c) auto approve any Customer order for the further order processing by SAP. 

3.4. Orders for Transactable Solutions are effective for the subscription term selected by the Customer and will automatically 

renew for the renewal term up to the time limit of the end-of-life cycle specified by the Partner, unless the Customer 

terminates the subscription prior to the expiration of the term in accordance with the terms of the Customer terms and 

conditions. 

4. SOLUTION DELIVERY 

All deliveries of Transactable Solutions by SAP if being made available by SAP in its sole discretion, will be made after 

collection of payment method and issuance of SAP Customer invoices. The same shall apply for each renewal period.  

5. PARTNER OBLIGATIONS 

Partner will be solely responsible for the terms and conditions of its Customer agreement. SAP has no responsibility for 

support and maintenance of the Transactable Solution, complaints about the Transactable Solution, or any breach of the 

Customer agreement by Partner or Customer. Customer must be instructed by Partner to contact Partner concerning any 

defects or performance issues related to Transactable Solutions. 
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6. PAYMENT SERVICE PROVIDER 

6.1. Partner acknowledges that SAP’s invoicing and payment processing duties under this Appendix B are carried out by a PSP. 

SAP reserves the right to transfer such duties to another PSP within SAP’s sole discretion.  

6.2. Partner hereby irrevocably consents to SAP that SAP Store is authorized to perform all Activities necessary under the PSP 

services agreement SAP is entertaining with the PSP, and to share all relevant and necessary Partner data with the PSP for 

that purpose. 

6.3. Partner acknowledges and agrees, that PSP can process payments to Partner only if - as a condition precedent - Partner 

has created and maintained its own account with the PSP before the 3PT transaction is completed on the SAP Store. 

6.4. The PSP shall issue the Customer invoice as an SAP invoice and collect the corresponding payments from the Customer 

and book them directly to separate accounts held by SAP and the Partner in accordance with the agreed distribution of the 

net amounts (excluding taxes and duties). The corresponding incoming amounts are regularly transferred by PSP in 

accordance with the schedule agreed between SAP and the Partner. 

6.5. If a Customer has purchased a Partner Solution through the SAP Store and either Partner or Customer does not meet SAP’s 

compliance requirements, SAP may (a) decline to process the Customer’s order and/or cease all billing activities for such 

order; and (b) refund to the Customer any pro-rated prepaid fees for the Partner Solution, to the extent the refund is permitted 

by applicable laws.  

7. REFUNDS / CHARGEBACKS 

7.1. Refund Policy. Partner must maintain a clear and accessible refund policy for their Customers. The refund policy should be 

communicated to Customers before they make a purchase and should comply with all applicable laws and regulations. 

7.2. Refund Requests. Customers may submit refund requests through SAP Store or directly to Partner. Upon receiving a refund 

request, Partner must acknowledge and process the request promptly and in good faith. 

7.3. PSP's Role. SAP Store has appointed PSP to handle the processing of refunds related to transactions conducted through 

SAP Store. PSP will process refunds in accordance with Partner's instructions and this SAP Store STC. 

7.4. Refund Process 

(a) Refund Approval: Partner is responsible for reviewing and approving or rejecting refund requests from Customers. 

Partner must notify the PSP of its decision through SAP Store or other agreed-upon method. 

(b) Refund Processing: Once a refund request is approved by Partner, the PSP will process the refund to the Customer's 

original payment method, if possible. If the original payment method is not available, the PSP will refund the amount through 

an alternative method agreed upon by the Customer and/or Partner. 

7.5. Refund Timeframe. PSP will endeavor to process refunds within a reasonable timeframe, typically within 3 to 10 business 

days from the date the Partner approves the refund request. The exact timeframe may depend on the payment method and 

any applicable payment network rules. 

7.6. Refund-related Fees. Partner agrees to pay any fees charged by PSP for processing refunds. These fees will be deducted 

from the Partner's account or the refund amount, as applicable. 

7.7. Chargebacks. In the event of a chargeback, PSP will notify Partner and deduct the charged-back amount, along with any 

applicable chargeback fees, from the Partner's account. Partner agrees to cooperate with PSP and SAP Store to contest or 

resolve chargebacks as necessary. Partner grants SAP a right to provide refunds or chargebacks to Customers in 

accordance with applicable laws from time to time. Refunds and chargebacks processed after Partner receive payment will 

be debited against Partner’s account. 

7.8. Dispute Resolution. In the event of a dispute related to a refund, Partner agrees to cooperate with SAP Store, PSP, and the 

Customer to resolve the dispute promptly and amicably. PSP reserves the right to withhold funds related to disputed refunds 

pending resolution. 

7.9. Non-compliance. If Partner fails to comply with this refund policy and procedure, SAP Store or PSP may intervene and 

process refunds on Partner's behalf, withholding the refunded amounts and any applicable fees from Partner's account. 

Repeated or severe non-compliance may result in SAP’s right to suspend or terminate the 3PT Services, Partner's access 

to SAP Store and/or the Agreement. 
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Appendix C - GLOSSARY  

1. “Activity” means any action taken on or related to a Connected Account’s PSP account that SAP Store or a Connected 

Account initiates, submits or performs, either through the PSP Technology or through the PSP Connect Services, including 

communication regarding the services as related to that Connected Account. 

2. “Connected Account” means a Partner that has a PSP account onboarded to SAP Store via the PSP Connect Services. 

3. “Customer” means any individual or entity that purchases or licenses a Partner Solution through the SAP Store. This 

includes Customer who utilize the Partner Solution for their own internal business purposes.  

4. “Deal Registration” means the SAP Store’s reporting capability where Partner may register details of the Partner’s Customer 

orders and renewals through the SAP Store as defined here: https://store.sap.com/en/partner-with-us.  

5. “Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the laws of the 

United States, the European Union and Germany. 

6. “Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights, 

copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks, 

trade names and service marks and any other intangible property rights, whether registered or unregistered, 

including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising 

under statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, 

issued, or acquired. 

7. “List” means to setup a Partner web page which shall include information about the Partner, Solution(s), pricing etc., and 

may include marketing activities to promote SAP Store and Partner web page, marketing material, videos, demos and trials.   

8. “Partner Content” means any content provided by the Partner for publication on the SAP Store. This includes, but is not 

limited to, marketing materials, product descriptions, pricing information, and any other content related to the Partner 

Solutions. 

9. “Partner Product” shall have the same meaning as “Partner Solution”. 

10. “Partner Solution” shall have the meaning as defined in the Agreement and includes any Partner Content.  

11. “Price List” means both the PE Build price list and the SAP Store price list, as applicable. 

12. “PSP Connect Services” means the services that enable SAP Store to create and manage PSP accounts connected to 

SAP Store either (a) with respect to SAP Store, or (b) with respect to a Connected Account. 

 

https://store.sap.com/en/partner-with-us

