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PREAMBLE
e
The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages licensed pursuant to
the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment manufacturer (“OEM”)
or other authorized partner of SAP) referencing these Use Terms, Product Use Rights or similar naming conventions. Each capitalized term

referenced in these Use Terms shall have the meaning given it in the GTC. Terms or restrictions applicable to a component also apply when
that component is included or embedded with another Package.
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DEFINITIONS
80 9|
each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement referencing these Use Terms

may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package” (when referencing only
Third Party Software) or “Package” (when referencing both Software and Third Party Software).
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“Licensed Level” means:
"BojA 2F 2
a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and type is licensed;
and
7| AFEA WO M AT E H 2420 JWE 7| ALBXS| HEl RYO| 2O ARl HERO| =22 20|51,
b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed.
7| X| Wtoll M Qg E B 2f2fe| 7iY mf7|X|7t 2to| WA E K EE|o| =25 ofn|gfLC.
“Metric” means:
‘HED 2
a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding Named User definition
setting for such Named User’s Use rights) as further described in Section 5.1; and
7|H ALEXL WM AGE 2 WM 510 g=E Bt 20| g 7Y ALEAte] HEet R ST 7Y ALEAL ALE HTHol| Cigt
7| AFEAL Fo| AH)S ofofdta,
b) when referenced in the context of a Package, the individual business metric corresponding with each Package as further described in
Section 6.
H7|X| WM AGE B2, M6 =0 Jd&& Het 20| 2 Tj7[X[0f &83t= 7HE HI=H A HEZS 2oLt
“Named User” means any individual authorized by Customer to Use a Package, including without limitation employees of its Affiliates or its
Business Partners.
718 MBR= AGM £ HZUA THEHS XY §2 Zesto] 40| mf7|X| AHES 3 7tet 24 Qlg ofofgtLict
“Named User License” means the Metric and Licensed Level applicable to each Named User.
718 MEXF Eto|MAE 2t I|Y AR HEEl= HEZD 2tojdA +FS o0jgHCh
“Order Form” shall mean the order document for the Named Users and Packages licensed under the Agreement, including order documents
placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized partner of SAP.
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“Package License” means the Metric and Licensed Level applicable to each Package; a Package License for any Package referenced in Exhibit
3 shall include, and be subject to, the specific terms and Use rules applicable to such Package.
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“Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information resulting
from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Customer or third-party interface, or
another intermediary system.
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STANDARD LICENSE PRINCIPLES AND RULES OF USE
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Named User License & Package License Required
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Except as otherwise specifically provided in Sections 3.2, 5.3 and 7 the Use of any Package requires both a Named User License and a Package
License. Customer needs to hold a Named User License for any individual accessing any Package, and such Named User License shall define

the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the Package
LicenseNamed User Licenses cannot be assigned to more than 1 individual.
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Named User Exception
7| AL AL of At
Where data is exported from any licensed Software (excluding all SAP Business Warehouse Software and/or third party databases) to Non-SAP
Application(s) pursuant to a predefined query that:
CHS Holof O[30, 2to|MAE AZEQO|(ZE SAP Business Warehouse £2ZEQ|0{ 3 X 3 Xt H|O|E{H|0|A F|QHZLE H| SAP
OiEE2|AH 0|2 = HO|E{ 7t HAHLE (export)=l= 82,
a) was created by an individual licensed to Use the Software from which the data is being exported; and

Z AZEQ 0| AF Blo[HAE FS3 JHRl0) o3 M Yo
b) runs automatically on a scheduled basis,

Ol gE 7120 et Atsoz HEl= A FolE Zolof |7{510f H|O|Ef 7t A E (export) == E2,
the use of such data by Non-SAP Application(s) or their users does not require a license hereunder provided such use does not result in any
updates to or trigger any processing capabilities of any licensed Software. “Non-SAP Application(s)” means any technologies, other than

licensed Software, for which Customer has secured an appropriate license from an entity other than SAP, SAP SE, or any of their subsidiaries
or distributors.
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Named User Exception

7|H ALERL Of AR

Individuals licensed as SAP Business One users who Use the SAP Business One Software which interfaces to a separate Customer SAP ERP

installation are not required to be licensed as SAP Named Users under Customer’s agreement with SAP or an authorized SAP affiliate for such
SAP ERP System.

YO 12 SAP ERP A%|Qt QIE{T| 0| ABH= SAP Business One 2ZEQ|0{E AR3H= SAP Business One AFEXALZ A ZfO|MIAE JjQIe
SHE SAP ERP A[AEIO| 25F SAP EE= S0 SAP Al Atetel 2tol A A ofof et SAP 7| Y ALEXALE 2o dAS &2 HaTt gL/
Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use
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“SBOP” and “Legacy SBOP” shall mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless otherwise

specifically set forth herein, all references to SBOP shall be deemed to include any licensed Software identified under any Order Form as Legacy
SBOP; however, references to Legacy SBOP shall only mean any licensed Software specifically identified as Legacy SBOP on Exhibit 1. Any
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licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User, Bl Limited User, or

Business Information User, and such Use shall be in accordance with each individual's respective Named User type (and subject to the

applicable Licensed Level(s) for such Software).
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Runtime Software
BERe] 2T EQ0f
Licensed Package(s) may utilize limited functionality of other Packages for which Customer does not hold a license (“Runtime Software”). Until
Customer has expressly licensed the Runtime Software, Customer’'s Use of such Runtime Software is limited to access by and through the
licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the licensed Package(s) and
integrating data from licensed SAP Software as specified in the Documentation. In the event Customer Uses a Package to build or operate a
custom developed or third party application, additional licenses may be required.
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Country or Language Versions and Availability Restrictions
=7h/A HE A 7HEd FotAre
There are no applicable country or language specific versions licensed by Customer from SAP unless otherwise specifically stated in an Order
Form. Packages may be subject to availability restrictions. Information about such restrictions including country availability, supported languages,

supported operating systems and databases may be provided through the Product Availability Matrix (PAM) published at
http://support.sap.com/pam or otherwise included in the Documentation.

LFEM Bz FA|ZX| @pi= o, 10| SAP ZRE| EI0|HAE e s I7/A0E HE2 YELICh 7|X|e 7ted2 MotE =
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Internet Connectivity

OlE{Y
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Some Packages require connection to the internet in order to properly function. Customer is responsible for obtaining internet connectivity and
SAP will not be responsible for loss of functionality due to failure of internet connectivity.
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Third Party Web Services

M 3 Ab EAMH A~

Some Packages enable connection to Third Party Web Services. For the purposes of these Use Terms, “Third Party Web Services” means:

L& 7| Xl= M 3 Xt AMH|A AAE THSSHA LT 2 AL 2d SR Y, Ml 3 X HAMH[A=

a) any and all web services made available by third parties (other than SAP, SAP SE or any of their affiliated companies) that are accessible
through or enabled by the Software or SAP Materials, and
2 ATEQ0f i SAP NIRE Sof UMAT 4 AUFLE 2 2TEQ 0| i SAP KR O8] 018 7H5 57 & (SAP, SAP SE J/EE
3 A of ) ® 3 X7t KBSt Ze EAHIAL}

b) any and all application programming interfaces, web service definition files, and other materials made available by or on behalf of such

third party web service providers to facilitate the access to and use of such web services. Examples of Third Party Web Services include:
Facebook, Evernote, Twitter, Google Maps and other such services.

s AAMH[A0] CHoh ANt O ALES HTSH| I8 i M 3 X} BAMHA HMIXHo| Q3 = 15 S0 S E 2=
Of=2|AH ol =22 QW 0|A, HAMHA Ho| Wl 7|t Xt22 o|o|gtL|ct X 3 Xt A H|A9| O|2£ Facebook, Evernote,
Twitter, Google Maps 3 7|E} RAF AH| A7} ZEHE L CH

The following terms apply to all Third Party Web Services:

s Z=40| 2= H 3 A @AH| 20 HEELCt

a) Customer is solely responsible for obtaining all account and authentication credentials required to access or use the Third Party Web
Service’s API or the Third Party Web Service.
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b) Use of the Third Party Web Service’s API is subject to Customer’s acceptance of the Third Party Web Service’s terms and conditions,
which must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Customer and the
Third Party Web Service provider.
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c) The Third Party Web Service’s APl and the Third Party Web Service are excluded from all SAP representation, warranties, indemnifications
and support obligations.

Ml 3 Xp HAHIA APIQF K| 3 At RMH|AE BE SAP T, 25, BAH & X3 2[R0 M gLt
d) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities,

losses, damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services by
Customer or its Affiliates.

a2 07 e O AZAS M 3 A BAMBIA AFBLE HY|HE 2E ¥, MY, &4, m X HIEE:z
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e) SAP may throttle, suspend or terminate the Customer’s access to the Third Party Web Service’s API through the Product if Customer

violates or causes SAP to violate Third Party Web Service provider’s terms of service or other applicable Third Party Web Service provider

agreements or policies (including, without limitation, exceeding any data or usage limits).

SAP = LZHO| M| 3 At AMH|A HIESAte| ME|A =M = 7|EF HESH K| 3 A} @AMHA HSA A Ee S ESHALE SAP 2
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EXCEPTIONAL LICENSE PRINCIPLES AND RULES OF USE FOR SPECIAL LICENSE SCENARIOS

S48 2jo[ A AlLtZ| 22| of|e]X 2tol A X Gl ALE 74

This Section 3 applies to the following special license scenarios (“Special License Scenarios”), and prevails over any contradicting terms in
Section 2.

2 M 3 == Ch52 §Y 2to|HA ALZ[ (" 2fo|MA AlL2[1)0f 8|, M 2 Zo| Eakls ZHELE L4510 HEE LT
Standalone Use

s34y

Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the Software (and any
corresponding Third Party Software) identified as Standalone Use that may only be Used with other Software or Third Party Software with the
same Standalone Use designation in the applicable Order Form from SAP or an authorized reseller, distributor, or other authorized partner of
SAP or non-SAP branded software licensed from third parties.
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For avoidance of doubt, all Software licensed under a Restricted License or by an SAP acquired entity prior to its legal integration with a
successive SAP entity is deemed licensed for Standalone Use only.
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Standalone Use of Legacy SBOP Software

=2 A& Legacy SBOP 2ZEQ|(

Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition to the Package License for the actual Legacy
SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use, unless
otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to use Legacy SBOP licensed for
Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited User, or SAP
Application Business Information Viewer User, and such Use shall be in accordance with each individual’s respective Named User type (and
subject to the applicable Licensed Level(s) for such Software).

SY 4YZOZ 2t0|MAH Legacy SBOPZ ALZE [0l AH| Legacy SBOP Of T3t Tf7|X| 2to|d2 Qlof 7% AFGXF o4l A7t
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[ -2 SAP Application Standalone Business Analytics Professional User, SAP Application Standalone BI Limited User 2= SAP Application

Business Information Viewer User t#0|0H, O|2{3t AtE2 2} JiQlo] diE 7|F MEA FH(R i L2ZEQ0{0f Chgt 2t0| A =F)0
S| 0]0F L L.

Restricted License
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If Customer acquired the Software bundled or otherwise provided in combination with or for use with a third party product (“OEM Application”)
from a third party, Customer has acquired a Restricted License. Customer may use each licensed copy of the Software only in conjunction with
the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable the functionalities of the
OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data warehouse, the OEM Application
may be used with the data mart or data warehouse only to access data created or necessary to enable the functionalities of the OEM Application.
Restricted Licenses may not be combined or used with unrestricted licenses.
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Subscription License

Subscription 2+0|MlA

Unless otherwise agreed in writing, if the Software is licensed on a subscription basis, Customer is granted a non-exclusive and non-transferable
license to use the Software for a 12 month term, renewable annually at Licensor’s then current rate or such other term as mutually agreed in
writing by the parties.
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Development License

7HE 2holdlA

Unless otherwise agreed in writing, if Customer receives a development license, Customer may use the number and type of licenses acquired
only to develop or test such developments. A development license cannot be used in or transferred to a production environment.

el M o7t gl of, 10| JiY Elo|MAS H2 F@ A2 FSo 20| £2f RHS WY E= HE H2AE 2T

P}

AHEZ & AEFUCH i 2fojdiaEs 2F 2F0M ALESHALE 2 280 dEg 5+ YIELITH

— —

Update License
O] E 2ol A~

Unless otherwise agreed in writing, if Customer receives the Software as an update to a previously licensed product, Customer’s license to use
the Software is limited to the aggregate number of licenses Customer has acquired for the previous product. If Customer chooses to use the
Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the previous product
may not exceed the aggregate number of licenses Customer acquired for the previous product.
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Promotional License
2o M go|dA

Unless otherwise agreed in writing, if Customer receives the Software as a special offer or promotional license (“Promotional License”),
Customer may only use the Promotional Licenses with a new deployment. Promotional Licenses may not be added to or used with an existing
deployment or project.
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Evaluation or Not for Resale License
Yotg L= ™Moj FX| 2tofdla

Unless otherwise agreed in writing, an “Evaluation License” or “Not for Resale License” may be used only for the number and type of licenses
specified and for the period specified on the Software packaging, ordering or shipping documentation. Upon expiration of such specified period,
the Software associated with an Evaluation License or Not For Resale License will not function unless Customer has obtained applicable
permanent license keys. If the ordering or shipping documentation specifies a particular project, the Software may be used only with that project.
An Evaluation License may only be used for evaluation purposes and may not be used for production purposes. Notwithstanding any other
provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided “as-is” without warranty of any kind,
express or implied. An Evaluation License or Not for Resale License may be terminated by SAP upon written notice at any time.
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HIEA| oY ZEMEQl d ATEQOE AHEB{OF TLICH HILE ZtojdlAEs HIFELRTE A
SIS LICH & A2tel CHE 7Eof 2HA 0|, HItE Ee TOf FX| 2to|diAsto| M3 E AZEQ 0= S
olo] "le A2 MSELICL SAP £ M EX| MH X E S H7H8 2to|dA = MO FX| 2to|MAE siX|g = ASL L
SAP Business One Software

SAP Business One 2Z E Q0]

Additional terms and conditions related to the licensing of SAP Business One Software, including applicable Metrics and Package restrictions,
are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to additional terms and conditions required
by SAP’s suppliers as set forth in Exhibit 4 (Pass-Through Terms for Third Party Databases).

oA HEE 9 Ii7|X| HetAletS ZE50] SAP Business One 2ZEQ|0f 2tO|MAQL 22T 7t ZH2 HE 60| 7|& %0 YASLICE SAP
Business One It 274 X| 3 Xt CIO|E{H|O|A RS AR E Z2 HE 4 (K 3Kt HIO|E{H[0]A TfAAZ EAH)0f BAE CHZE SAP SS X7t
QP8 F7H Z70| HEE + ALk

Packages with a Maximum List Price

o ZoHt 8= 17X

Some Packages have a maximum list price, which is reached once the Customer has licensed the maximum amount of sales units for that
Package. Upon licensing the maximum amount of units, the Customer is granted by SAP a non-transferable right to use more than the licensed
amount of units without further payment requirement.

U IR D) BT HBE|D), A0) Yohe D2AO| ST TFIX|S| ATk BO B SO TS 2tO|UAS HSH = FHPLICE
D240| Hch B9 0| T 2O MAE FHSSHB SAP £ 7 RFS XITOK UDME 2O MAE B9 SYBLL UL $US S 5
U Y= EIHSI B2 DHOIA 2oL,

VERIFICATION

H=

oo

SAP is permitted to audit the usage of the licensed SAP Software (in general once a year) by system measurement in accordance with SAP
standard procedures. Customer can conduct the measurement itself using the unaltered tools and self-declaration forms provided by SAP for
that purpose. The self-declaration form is to be completed independently of technical measurement function modules. The result of the
measurement is to be transmitted online via the respective interfaces from Customer’s system(s) to SAP, or in a machine-readable format.
Applying the multi-client concept for user classification shall only be permitted on an exceptional basis and is subject to prior approval by SAP
in written form.

ZArg & UABLICHYEH o2 o 1 3))

=Pl =
W= 2 K E(0fOF BLICH £ ARt Z AIET0|AS S3f DZo| AIAHOIN SAP 2 22tol02 ML 7| BE0)
HSEUCL AFBX 27 E RIof CHE 22H0|2E JHEE HEStes A2 GAH2 2D S ZE(0{0F 3tH, SAP 2| A ME &212 ZHorof
gL C}

METRICS

o E=

NAMED USER PRINCIPLES AND METRICS
71" ALEX @ Ea HEZ
Named User Principles
7| AL X RE
Except as otherwise specifically provided, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the

Named User License, the Package License, and the Agreement, unless otherwise set forth in Exhibit 3. The transfer of a Named User License
from 1 individual to another may only be done if the individual to which the Named User License is assigned:

HEZ YA FRE Melot, HE 30| H=2 HAZX| &2 2, HESH 2to|dAE 7|F ARSAEO| 7| X & At8e 4= 20 13

[Ec R

o

AH&2 71 AFERE 2toJdlA, Ti7|X| 2tolidiA Bl 2 A ofS FEHoF HLICh o WIS ZRE CHE JHI 20| 7| ALEXL 2H0| A Fes
7| AFEAL BIOJ A E S T4 Q10| CHZ 0 siYst= R0l 2+5t0] O| RO - 5= UAFLICH
a) is on vacation;

=
b) is absent due to sickness;

ot

c) has their employment terminated;
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5.2.

5.21.

5.3.

5.3.1.

ng A B8
d) is moved into a new job function which no longer requires them to Use any Packages; or
O old I{7|XIE MB8E 2a7t gl MEZR HHMoz 0|
e) s subject to a condition that is otherwise agreed by SAP.
1 Stoll SAP 7t 2ot =0 s El= B2
Important Note for Customers with contracts from June 2014 and earlier. Such Customers may have licensed 1 of the following previous user

types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP BA&T
Users.

2014 4 6 & 9 1 O|HO| At MAst DHS Qs 52 F oY 12 0| AMEA 88, T mySAP.com User, SAP Business Suite User,
SAP ERP User, 72 SAP &2 M User, SAP Application User, SAP BA&T User & 8ILIS 2tO|MAIE 5 QUELICH

Customers that have already licensed 1 or several of the above user types are permitted to license additional quantities of the same user types.
Such Customers are not permitted to license SAP Named Users within their existing license contract.

el AR R T StLE Ex= O] ALK RYE 0[0] 2tojdlast U2 FAUASH ALAL K@ FIF S Bto[dag = LT
Oj2{t 2 J|E 2to| A Ao LYo M SAP 7|F AHEALE 2todliagh 4= Q&L T,
Named User Metric — Categories, Types and Corresponding Definitions
718 ALEAL HIER - ©F, R 2 oiE Fe
Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2.
HE RY, oY Yo Zetot 7| MEX HER2 HE 20| A0 ASHCH
Named User Exceptions
71 ALE AL O 2l A
Suppliers: When accessing the following SAP Software Packages, suppliers do not require Named User licenses:
3o M IS M= CH22| SAP AZEQ|0f TH7|X|0f BAMAT 0 7|H AFS K} 2HO[ AL QK| Q&L L.
a) SAP Advanced Trade Management Analytics;
SAP Advanced Trade Management Analytics
b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA;
SAP Advanced Trade Management Analytics, version for SAP BW/4HANA
c) SAP Customer Business Planning;
SAP Customer Business Planning
d) SAP Customer Business Planning, version for SAP BW/4HANA;
SAP Customer Business Planning, version for SAP BW/4HANA
e) SAP Extended Sourcing;
SAP Extended Sourcing
f)  SAP Extended Procurement;
SAP Extended Procurement
g) SAP Supplier Self Services;
SAP Supplier Self Services
h)  SAP Supplier Lifecycle Management;
SAP Supplier Lifecycle Management
i)  SAP SRM Rapid Deployment Edition;
SAP SRM Rapid Deployment Edition
j)  SAP Supplier Collaboration;
SAP Supplier Collaboration
k)  SAP Customer Collaboration;
SAP Customer Collaboration
1) SAP Outsourced Manufacturing;
SAP Outsourced Manufacturing
m) SAP Trade Promotion Planning and Management;
SAP Trade Promotion Planning and Management
n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA,
SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
0) SAP Subcontractor Management for Consumer Products;
SAP Subcontractor Management for Consumer Products
p) SAP Procurement for Public Sector;
SAP Procurement for Public Sector
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5.3.2.

5.3.3.

5.3.4.

5.3.5.

6.1.

6.1.1.

6.2.

6.2.1.

7.1.

7.1.1.

7.2.

7.21.

7.3.

7.3.1.

q) SAP Supplier Relationship Management & Logistics for Health Care.
SAP Supplier Relationship Management & Logistics for Health Care
Business Partners: When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:
H| =LA THE: H =LA DHE & CH2O| SAP AZEQ|O| {7 |X|0f HMAE W 7|H AHEXL 2tO| A7 HRBIX| &L Tt
a) SAP Contract Lifecycle Management.
Employees: When accessing the following SAP Software Packages, Employees do not require Named User Licenses:
A A2 CH2Of SAP AZEQ0] Th7| X0 MM AT 1 7|H AFE X} 2HO[lAT7F HQBIX| GfELCE
a) SAP IT Service Desk Operation.
Appraisers: When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses:
dEQl AYA2 ChS2l SAP 2ZEQI0] TH7| X0l HM AT 0f 7Y ALEX} 2fo|MA7E BRsHA| giELich
a) SAP Supplier Lifecycle Management.

Consumers or Constituents: Individuals who are not employees of Customer or Customer’s Business Partners and who purchase or receive
goods or services from Customer do not require Named User licenses unless otherwise set forth.

1% EE YR MEE Y Z2EB NS, MO D2 BXUA TEHO| HRU0| 0D THOSRE MF &
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TOSAL MSE= 7HY2 7| AFEA 2Ol AT HRSHX| GiEL T
PACKAGE PRINCIPLES AND METRICS

07| x| &3} HE2

Package Principles

of7| x| &

Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the License Level for which the
Package is licensed.

Z 7| K= 20| siSel= HERS 7[E2 2 20| M ALH, I{7|X|Q] AHE2 oDt R0 = 2to|MAE mf7|X|Q 2t0|HA +FS =upet
£ U

Package Metrics — Types and Corresponding Definitions

f7|xX| HEZ - R X i He

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2.

a9 Aoy HolE Zekeh ii7|X| HERZ2 ML 20| YA A&

PACKAGE SPECIFIC TERMS / USE RULES

f7|X1E =H/AME 3

Package Licenses

7| X| 2to| &

A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to such
Package as outlined in Exhibit 3.

HE 30| oA=E T7|X[Q] Ti7|X| 2to|MA0|= HE 30| 7|2 ST T7|X|0f CHot £ = X AE 0| =

Pt

oF

FE|Of len ol2igt &4

i

=7 9 Ag 7o Hgg wal
Applicability

k=3

1O

This Section 7.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order Form ( “Third Party Software Package”) and control over any conflicting terms set forth in
the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the particular Package intended by SAP to
be used therewith or with which SAP provides the Third Party Software Package, and Third Party Software Packages may not be used with any

other Package, or on an individual basis. Unless otherwise specifically provided in Section 7 of the Use Terms, any Use of the Third Party
Software Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

= N 722 ZFAMO| wat 2o|MALD e FAMO| K 3 At AZEQO|(HO|EHO|A ZehE HAIE 2E DF|X|(HOIHH 0|~ S
Zeh('H 3 Xt 2ZEYO 7K HEED, 2 A0 #HE RE 4F5te 20| LMLt 2E W 3 A AZEQ0 Ii7|X|S| BE=
SAP 7t BtH| AHEStEE 2| E5tAHLE SAP 7t SiE M| 3 At 2 ZEQ|Of {7 [X|Qt eH| HSot= £ 7| X2t i AL8dt= A2 = WSt 1,
M 3A AZEQO] I{7|X|= 7|Ef CHE 7| X[t & E= HEHC 2 ALY &= QUELICEL 2 M8 U M 7 20| H22 REEX| 2=
ok M 3 A AZEQO TIX(2F O E2)2 AE2 siT HEZQ 2to| A =& A4 Al BHAE L CH

Exceptions from GTC for Third Party Software Packages

M 3 A AZEQO o7 X0 25t GTC ol 2l Ar

Section Modification / Add-on of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth. Customer shall not
make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless expressly
authorized by SAP in writing.
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7.4.

7.4.1.

8.1.

8.1.1.

8.1.2.1.

8.1.2.2.

8.1.2.3.

8.1.24.

8.1.2.5.

B2 FEEX @E o GTC +8/HER =2 M 3AF 2ZEQ0] Tf7|X[0of §EEIX| HELITh SAP 7t MES S8l AIH=Z Solot
227t Ot ®, A2 H 3 X} 2ZEL0f Tj7|X|0f CHEt 8 E= HERS +HBIALE M 3 Xt 2ZEQIOf Ij7|X[§ HE| +FHM= ¢

=151

Limitation of Liability

el FB

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND DAMAGES OF ANY
KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO AN ORDER
FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO EACH
OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE
APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,

INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

= A0 HEtElE 80| AEEE, = A =US 2E LFMO| oA 5t 2to|MAEH X 3 X £2ZEQOfZ QI8 e 1o #EHBI0]

ClEte] o2 Op7|E RE TSRO H7 W &t 2AsH0], oot HR0| = SAP == SAP 2| 2H0[MA S{7kRLS| oo = 7|Ef 71
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DATABASES

Cll O] E{Hf| 0] &

Runtime databases

HELY OO|E{H| O] &

If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database license,
Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its Use of the

Packages licensed pursuant to such Order Form. In the event Customer Uses the licensed runtime database other than as specified in this
paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.

ZELY CIO|E{H|O|ATF BtOJ AL 0 et 2to| A E TH7|X|7F s HELY CIO|E HO|A EtojMA HFMO| ZHE 32, 042 =
= u]

A =US X EFMO| 2SI 2to[dAEl HEFY HIO|HMO|AE, ST EF A0 2/7{5t0] 2to[ A El T 7| X| 2t 2| T A
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AELICH 1240] 2 2ol #YE Bt ChEA| 2to|dAE HELY CIO|HH0|AE A8 2%, T2 S XD Al A8 2to|dAE
SoE BIYNRRE N FSoHop BTk

If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database
license (“Excluded Components”), Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use
Terms in conjunction with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event
Customer Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, must
be licensed directly from an authorized vendor.

HEFY H[O|E{H[O| A7t 2tO| M AL, O[O et 2FO A
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HOIEHHO|AE AISE 22, 220 §2 =T Y4 M8 2i0|dAE SAUE SSYMZRE HE FSHoF UL

d

The Excluded Components may require a database product.
HelE AZHEO = Ho|HHo|A HMEO| Bas = USFLICE

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components;

Hele HEHES ARZ HO|HHO|A HEO| 8T L= AN 2X|E ZREE ATt 2 AHfol= Ho|HH O~ ME AHE0] thdt
2HOl A7 mobe|of AX| GrE L Ct

Each database product is subject to its respective vendor license agreement;

Z} HIO|HH|0|~ M F0l= i HIO|HHO|A HES St eAel 2toldlA 7efo] HEE Lt

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP £ M 3%t SEYMZRE AT ST HOIHMO|A XE2| 2toldA e 20| 25k =40 tal ofiot TI&E0|Lt B = X
& LT

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.
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8.1.3.1.

8.1.3.2.

8.1.3.3.

8.1.34.

8.1.3.5.

9.1.

9.2.

9.21.

D42 3A SELMZRE FS2 HOIEH 0|2 HF0 Ciet X2t KX MYS X|LIH SAP = 0|2 2H&BI] ofhsh MU=
XIUX| G&Lic.
If a runtime database is not licensed:
EHY CIO|EH|O[ AT} 2tO| A | X| Gf2 B2
The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
2 A ZUS HESH UFMO| 2/7{3510] 2to| M AEl 17| X0l = CIO|EHH 0| A X F0| ERE 4= AS UL
Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software or third party software;
LFEMQL = Aol 2l ATEQYO L= M 3A AZEY0|Q YR Z HO|EH|O|~ MEFO| 8 £ MY EX|=Hat:
HIO|E{H|O| A M & AMZOll TSt 2to[ AT motE|of AUX| GF& LT
Each database product is subject to its respective vendor license agreement;
Z} GIOJEH|O| A M ZOl= o e HIOIHHO|A HEE Sadt YA 2l 2to]dlA #ofo| HEE LT}
SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and
SAP = M 37t SEYHZRE MY F| S0t HO[E{H 0|2 HEFof 2t0[dlA = 20| 2tet A T3 ofiEst FE0|L EFE StX|
ELCh
Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.
DM H 3A SSLMEZRE FS2 HOIEH 0|2 XF0 Ciet X|2at KX 24 MYS X|LIH SAP = 0|2 235 oflhsh MY:
XUl Gk&LiT
DATABASE DEPLOYMENT AND COMMUNICATION RIGHTS AND RESTRICTIONS (SEGREGATED DATABASE LANDSCAPE)
HIO|E{ B[O A Hi= B 41 MBI HSHEE|E CIOIE B[] A &)
The following shall apply where Customer:
40|
a) licenses a third party runtime database “TPD” for Use with some, but not all, SAP Software Packages(s) or Named User(s) that are SAV
relevant for such TPD; or
M 3 Xt HELY G| O|E{H| O]~ "TPD"E Si'E TPD

2io| Ml AsHE B2, EE

o

B SAV QI SAP 2ZEQO I{7|X| = 7| Y AL AL LR (TIH OFH)Qt & A RIS

b) licenses a TPD and any Package(s) having S/4 HANA in the Package name or otherwise identified in the Agreement as an S/4 HANA
Package.

TPD 3 TY7[X| O|F0 S/4 HANAZL SO{ZkALE 2 HFOM /4 HANA THZ X2 FA|E I{7|X|E 2to|Lots E2 o

HEE Lo

njo

Art0|

o

Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD”) licensed
under the Agreement (“SW”) is licensed for Use with a TPD also licensed under the Agreement, and some SW is not licensed for Use with such
TPD, the following deployment and communication rights and restrictions shall apply:

7o L MASste D 2HA g0, & A efof el 2to|MAEl SAP AZEQO| 3 K| 3 A AZEQO{(“TPD" HL)("SW") LE7F A

A efoll et 2to| M AE TPD 2 Bt7Hl AFEE| =S SO IAR AL Y2 SW 7L ST TPD o 27H AL EI=5 2IO[ ALK @2 FR, CS

rr

Hiz 3 S4 Aol

S Heto] HEE L L.

Tod
Deployment Rights & Restrictions
iz ot 3 K st

a) As referenced herein, “Technical Installation” means a deployment of SW running on a unique database instance. Subject to any
applicable SAP database license fees and terms forS/4HANA Packages in these Use Rights, SW licensed for Use with such TPD can be
deployed in any of the following “Installation Types”:

2 ZA0| FZE Hiet 20|, "7|&XH HA'= 1{/SH HOHHO|A QAAHANM HHEE= Sw o HIZE olO|gtLCt i SAP
CIOJE{H|O] & 2fo[ A @1t 2 ALE =2 S/4HANA T7|X|7F HEEl= A2 ZU2Z, 3T TPD & &1 AFEIE& 20| A El
SWE CH2 "dEA §¥" 5 0l RESELL HZE 5= /UELICL

i. “Type 1 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on, such TPD;
"Y1 AN E HiEE 2E SW LSS TPD o 2H AFEEI=5 2IO|MALACH ST TPD OlM &= 7|&X 2XE ofo|LCh

ii. “Type 2 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on, such

TPD; and,
"§d 2 X' Hi=ZE ZE Sw7t ST TPD o B AR E|Z=E 20| MAL|RA oLt siE TPD O|AM HA>EX= Y= 7|28 HXE
o|ojgtL|ct.
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iii. “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is licensed for
Use with such TPD, and therefore a TPD is not deployed or running.

"RY 3 X'z BEE swo| YF E= HETL Y TPD 2 eH AHEEIES 2HO[MALX| §iton, I ZAf TPD 7t BYZ ALt
HYEX| = 718X 2X|E o0lgL Lo,

b) SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license
fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation
Types.

TPD 2t & AFEI=E 2IO|MALX| G2 sSW = & 3 HXOMT HiZ7} ZHsSSHH, i SAP HIOIEH|O|A 2toldA 2=0]
HEELCH 2t 24X Y0 e 7|&X X CHE 24 |80 M8&= 7|&X #X[2t 12 &[0{0F gL Ct.
9.2.2.  Installation Communication Rights and Restrictions

A sS4 Hot 8 HS

a) Between Type 1 Installation and Type 2 Installation: Bi-directional communication (including data transfers) shall be permitted between SW
or TPD in Type 1 Installations and SW in Type 2 Installations.
w1 Xt f 2 24X ¢k /€ 1 2X|Q] SW E= TPD 2F 7Y 2 HX|2| sw Ztof e S4(H0lH H& Zeh)o| HEE ULt

b) Between Type 1 Installation and Type 3 Installation:
w9 1 EXet 59 3 HX 2k

i. Database Level Communication: Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3 Installation.
For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software in a separate,
non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

HIOlE O]~ =& S4I: HO|HHO|A =FO| SA(TIOIE TS Zehe | 1 EX|2 TPD oM Rd 3 2X[2] SAP HANA

smeglojzel HHEQI

2old 29Y HolH &A= Mo 2En2z FotEULL. & O B3| A, /Y 1 2X9f

= = = =, TT o
TPD Ol HEO| HQHA Q8 3 MX|Q| SAP HANA 2ZEQO{ 29| ™A QI H|o|Ef fH|EH M4 2 A% HO|F 2E7} 2=RE|7]
TR S EE Lo
ii. Application Level API Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted. “Application Level APIs” mean those application programming interfaces delivered as part of the licensed SW, excluding all

application programming interfaces/technologies when such interfaces/technologies are used to communicate with or replicate data at a
database level.

Of 20| =& APl S4: OfZ2|AH 0|H +=F API & Soff Ldst= S SUEO0IH BE =80l {EELIC "o Z2|A 0l =&

API'E BO|MAEl swo| Astoz KFE siE ofE|AH oM Z2aefY QETOo|AE ol0|stH, HO|EHo|A =Z0|A HO|E St

SHBALE ZHBE7| Q3 AHEElE ZE OfE2|AH0]d =221y 0|
c) Between Type 2 Installation and Type 3 Installation:

72 2%l 7Y 3 2K 2k

|>

/71&2 ®Llg Lt

i. SAP HANA Level Communication: Communication (including data transfers) at the SAP HANA Software level shall be limited to one-
way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.
SAP HANA =& EAl: SAP HANA AT E Q0| 50| EA(D0|E & ZEHS 3 3 MX|O| SWOA 83 2 MX|9| SAP HANA
smEglojzol ARl dure Ho|E M&oz HetgLh

T 20 o —

ii. Application Level API Communication: Bi-directional communication (including data transfers) occurring via Application Level APls is
permitted.

OiE2|7I0|d =& API S4l: 01Z2|70|d =F API & Soff Hdste e S OIE S x£2h)o| 3 E L
d) Other than those database level communication (including data transfer) rights permitted above, all communication (including data
transfers) between any technology and any TPD must occur exclusively through Application Level APIs and not directly with such TPD.
7| 5 8E HOIHH| 0|~ =& S4(HOIE M =) HshE M elsty, 7=t TPD 2 Z& SA(HIOIE H& Zegh2 ofZ2A 0]d
=& APl £ S MTH Lysof sty sHE TPD 2fof 27 S410] LdsiM= 2 ELich
10. STANDALONE USE FOR THIRD PARTY DATABASES
M 3 Xt Cllo|Ejt|o] 20| F7] A
10.1. If an Order Form referencing these Use Terms includes a Standalone Use restriction:
2 A8 ZHE BRT LFEM0| ST A HTHo] TR0 A= B
10.1.1. The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
2 AME U2 HET LFAMO| /A0 2ol AR Ti7|X|0f = HIO|HH|0|A HF0| Bag 4 ASELICh
10.1.2. Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of such
Software and/or third party software.
olggt 2T EQI0] S/ M 3 X} £2ZEQI0{o] LR Z HIO|HH|O|A HEO| S8 L= A 2X|E ZR0= LFAM} 2 A ofol=

HIO|EHIO| A M| & AMEOll Ciet 2tO[ AT =etE[O] QUX| HS LT,
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10.1.3.

10.1.4.

10.1.5.

1.

12.

12.1.1.

13.
13.1.

13.2.

14.

14.1.

15.

15.1.

Each database product is subject to its respective vendor license agreement.

Z} G|O|E{H|O| A M ZO= diE HIOIEHHO|A HEE Sadt YAof 2to|dlA Aofo| HEE LT}

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor.

SAP= M3 S=UMZREH A FS3 OO|EHO0|A HMES| 2to|MA Ee 20| 2ot ZA0)| Cfsh oSt Tso|Lt HEE X
[Ea=S =

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no responsibility
in this regard.

IH2 N 3 A SEYHNZEE FSo HO[EH oA HMFo et XA X254 MYAS XL SAP = 0|2t 2HESH0f OfEst M= X|L|X|

PASS-THROUGH TERMS
YArAR X

Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers as set forth
in the “Supplementary Products” section of Exhibit 3, in Exhibit 4 “Pass-Through Terms for Third Party Databases” and in Exhibit 5 “Pass-
Through Terms for Directories”.

M 3 Xt HIO|E{H|O]~ HZ1 Directory & AH8E 2@ HE 3('Eg HME" =¢), HE 4('M 3 Xt GO|HH0]A JAAR ZH1) 9 HE
5('Directory HAAT ZZ410f 2k2f HA|El |2 SAP 32 M7t 278t= 7t 40| HEE £ USL|Ch

OPEN SOURCE SOFTWARE

LE AALTESO

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Customer’s use of any such open source products. The definition of open source can be found under www.opensource.org/.
SAP7F AL 2 3{710t £ @E 44 HEFI 2B ANH U2 31T HE YA =FE/0 A2 240 siEy 2E &4 HF ALE0

HEELICE QE 220 ChE HOl& www.opensource.org/Hl Al 2HOlEE 4= Q& L|CE

SAP BEST PRACTICES

Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a
specific industry sector or country (“SAP Best Practices”).

AT EQIO W7|X|of= £ A 20F = 7t YA @ A0 SA| AP T E 27 S OrAH 0| E{("SAP Best Practices”)7t &7
HSE = AELCH

It is Customer’s responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and parametrizations
of the SAP Software in a productive environment.

A 2140 A SAP Best Practices £ SAP AT EQ|0{Q| AtA| HAE{OFO| A T} T2}0|E{ZtE ¢
o

1240 eyt

8 7|ZO2 Mgt 2ol EEHE BN

=

Ho

>ﬁ

[

SAP TOOLS
SAP &

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Customer may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

AZEQ0], £E3| ABAP Workbench 2 SAP NetWeaver 0| & 2T EQ|0| 0| Z&E|0| JGSLICEL D2 2 AHof et SAP 2ZEQ0{0

eI MY E 2z EQ 0|

n
o
mHm
i
=
I
rir
e
4
min

CHst +%2 T2 YsiLt =22 HAsHE O o SUS AR 4 UL
&g = RELILTL

FUNCTION MODULES

s BE

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator for
transfer into modified or newly created software. Only these function modules may be transferred by the Customer into Modifications or Add-
ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

A2ZEQ0f0E& 7|5 ZEO| ZE|0 oM, 7|5 ZE2 7|5 202220 MEE0f JAELICE 0|23 7|5 BE & LF = AL
MEH ZHHEl 2AZEQ0|29| O|F0f &5t Z2|A X|A|XH(Release Indicator)S Zgtstn YSLICH DL 0|23t 7|5 ZED AZEL| 09

T EE HERLZ oY & AFUCLL 7|5 ZE2 &2 A0 25t EE2 HEEX| = o =8 E= JHTEE 5+ gSLIth

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 12 of 170


file://///www.opensource.org
file://///www.opensource.org

Exhibit 1 - Legacy SBOP Software
HME 1 - Legacy SBOP 2ZEg|0f
Legacy SBOP

Business Intelligence
H|=L|A QIR ™A

SAP BusinessObjects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects Bl Package (user)
SAP BusinessObjects Bl Package(AtE X
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1.1.

1.2.

1.3.

1.4.

2.1.

Exhibit 2 - Named User Metrics and Package Metrics
M2 2- 7|8 ArEX HIER D Tj7|X] HIER
SAP NAMED USER - CROSS LINE OF BUSINESS
SAP 7|8 AEX} - WAt HE
SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of

making Modifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP
Employee User.

SAP Developer User = 20| I AR AT EQ0{0f CHoH =7 Sl/E= HERE s SHO 2 2lO|MAE AZEQ 0o o) MIE = 7HY
E0f| BNASIEE S|7tE 7|H AHE XY LI} SAP Developer User & SAP Employee User Of &{7tE etz ZatstL|Ct

SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those learning
solutions are licensed.

SAP Learning User = 3{{g ot £840] 20| AE Z20| 3H510] SAP 714 2| AE0| e XYE & £RH0| HHAS=E0 57}
718 ArEAH YL EL

SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP
Industry Portfolio User, SAP Worker User, and SAP Business Partner User.

SAP Professional User = EO|MIAE AZEQO{(SBOP H2))7t X|/dt= 2 23 & A28 2|
AHEXIO|{ SAP Project User, SAP Logistics User, SAP Industry Portfolio User, SAP Worker User % SAP Business Partner User O &{7}El

e =L

192

gds FHH=E &7t 7|8

SAP Project User is a Named User authorized to perform 1 or more of the following roles supported by the licensed Software (excluding SBOP):

SAP Project User = 20| A E A~Z EQO{(SBOP M| 2l)7t X| {5t= Che Ae & Lt 0|42 g ST S{7HE 7|Y AHEAIYLILH.

a) project management, including project-related resource management, project-related creation, change and display of quotation, order and
billing in SAP ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service entry
sheets;
DTZNE 2t

[

m
m
il
u
[H

2|AaA 22|, SAP ERP O|A T2 H|

HENE B T0 QFM, SR U MHA 9 AIS By So| ZRHE B

AMM, EFM W HFMe Y, By W BEAL HE Z2HE0 s A,

b) product and project related reporting;
HE X Z2HE Sd 20
c) managing project-related revenues and expenses;
ZENE BH 597} B Bel
d) viewing Accounts Receivable (A/R) General Ledger (G/L) postings;
Ol=3(A/R) LEFHATHG/L) T2 =2l
e) controlling access and releasing product data and recipes in collaborative product development scenarios;
AN~ KO, HH ME NL AlLt2|22 HMZ ClolE X AL 374
f)  viewing and approving changes through engineering records;
Ax|L0fE J|2S S #Y T U 50
g) managing change through engineering records;
AXILOIE 7|ES St HE e
h)  collaborating in cFolders and;
cFolders Ol A 2| & &
i)  interfaces to 3rd party authorized authoring tools.
M 3 Xt7F 7kt ME & QIHH 0| A
The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.
SAP Project User = SAP Manager Self-Service User O 5{7t& ot matstL|Ct
SAP NAMED USER - LINE OF BUSINESS
SAP 7|8 A%} - A5
SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all solely
for such individual’s own purpose and not for or on behalf of other individuals:
SAP Employee User = Et2I2 ?[8iAM =2 tiMe SH0| ofH i 7HRlel SX0f 3+5t0f 2to[dIAEl A~ Z EQ0{(SBOP M 2)7t X|&lstH=
U2 dee A= E S{7tE 7|Y ARSXtY Lt
a) Use (excluding the right to modify and/or customize) standard and interactive reports related to those SAP Employee User’s tasks listed in
this definition only, and delivered with the licensed Software;
2HO[MAE AZEQOQ e MIElD 2 Folof LIEE SAP Employee User 2t 2HHE HFEY/Ootd 20N AL (s

ox
ta}

HAHOOIY A H L)
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2.2.

2.3.

2.4.

b) travel planning / expense reporting self-services;
ET AE/RE B0 BT MB|A
c) perform procurement self-services; and
RYMT M2 5
d) room reservation self-services.
S E R LR
The SAP Employee User also includes the rights granted under the SAP Learning User and the SAP Employee Self-Service User.
SAP Employee User &= SAP Learning User ® SAP Employee Self-Service User Off &{7}E #3tE ZahgtL|C}
SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of:
SAP Employee Self-Service User £ EtQlZ IsiA =2 ChAIE 50| ot s 7 elo| ZX0f ststo] 2tolMllAE A EQO{(SBOP M 2l)7t
K| Ydot= CH2Q HR MZ MH|A Agg AT S{7HE 7| AFS AL
a) employee time and attendance entry;
N 2H 88
b) employee appraisals;
=l mot
c) talent and skill profiles; and
oIFf 8 7| ZROtY
d) profile match up supported by the licensed Software (excluding SBOP), all solely for such individual’s own purpose and not for or on behalf
of other individuals.
EfQlS @lshAM =2 tiMe =X 0| ot s i Qlel SXof ohstof 2to| MAE AT EQI0{(SBOP M 2|)7t X|{dt= =2t ojE
The SAP ESS User also includes the rights granted under the SAP Employee Self-Service Core User.
SAP ESS User = SAP Employee Self-Service Core User O &{7+E Mot ZatatL|Ct
SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed
Software (excluding SBOP), all solely for such individual’s own purpose and not for or on behalf of other individuals:
SAP Employee Self-Service Core User = Et2I2 fIsiA =2 Ciilg SH0| ot siE 74 Q1| =X 0| oHotof 2to| A El A X EQ0{(SBOP
M7t X|¥5t= T2l HR 2Z MH| A datg +HSt =& S{71E 7Y ASAL Ch
a) employee records maintenance;
el 7|2 pal
b) employee directory;
Hgl raEss
c) benefits and payment;
=X 2 S0 MH|&
d) leave management; and
Tt e
e) E-Recruiting.
Further, an SAP Employee Self-Service (ESS) Core User is also authorized to access “Non-SAP Content” that resides on Customer’s “SAP

Portal”, so long as accessing such Non-SAP Content does not require or result in any Use of the licensed Software (beyond access to such
Non-SAP Content as it resides on Customer’'s SAP Portal). As used in this ESS Core User definition:

EESH SAP Employee Self-Service(ESS) Core User £ "H| SAP ZHIZ"0| HMHAT [Of ZHO|MAE AZELQOQl AHEO| HastAHLt T
LTEQINE MEBHA El= A7t ZefEX| = HIOM 22o] “SAp ZEH"0 4FSt= H| SAP ZHI=0| HMAg = A&ELCHR A
SAP ZEHO|| &F5t= oS H SAP 2HIZO0| YM 25= A2 FIOES). O|2{Bt ESS Core User ‘2|0 AL El 42
i.  “Non-SAP Content” means information created through no Use of the licensed Software; and

"Hl SAP ZHIZ"= 2fO[MAE AT EQOE AMSIA| i ZHEE FEE o|0|5HH,

- —-— = 1o O

ii. “SAP Portal” means any portal created by Customer Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver
Software) which provides appropriately licensed Named Users a common access point by which to Use licensed SAP Software.

"SAP LE'S 10| HAOZ 2Ho|MAE J|Y ALSXIOA BOIMAE SAP ATEQ0IS AFBSHE O TR Lot Ak~ XHES
H| S 8t= SAP Enterprise Portal 22 E Q|| 0f(2t0| MIAEl SAP NetWeaver 2 ZE Q0| &4 XS E)E AFESH0] X2te ZTEHS o|0|BhL|C}.
SAP Logistics User is a Named User solely authorized to perform the following tasks for the applicable licensed Software (excluding SBOP):
SAP Logistics User = Sli'g 2t0|IAE A Z EQ0{(SBOP M| 2))0f| CHS CtZat 22 HFE =HSI=F0 5{7HE 7|F AEX L Ch
a) Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates,

lanes, locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing and
confirmation of events, charge calculation verification and similar activities.

25 #al 25 Ao g4, &8 48 % FA 2 FH, Or2H HOH(RE, =4, ?IX) YHOIE, 25 2% €Y
Al

re
>

el

o
, TS 71|ﬁ|,

of
0

o

M= ZE 9 2ol RFP(HIOE REN) THS, 23 4 20l U SAH BE,

=
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b)

c)

d)

e)

Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock movements
including replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value added
services) and perform scheduling activities for dock door appointments. The SAP Logistics Users may access the Software through radio
frequency mobile devices.

P YR H4E U0 3 HX =, 4F G0 A 2F W8 XFHAM 4F HE BE5S YT M1 0| B, MU B F=H| 8 A
ks g YrE S

2 U =, IH, VAS(REIIZHRMH|2) =l =3 X 2EES ?le 2F A& 2S. SAP Logistics User = RF 2HHY
ST EQO{0] A~

Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product
genealogy; to access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined

supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to
perform confirmation of or changes to supply chain events, e.g. update a change to a production order date or quantity.

Track and Trace: HIE2| X = WA /X M L= HF Az =0 & LUHSTL HIYE QEME £= FHEH BE QEHE
o

o 4+ UL

BHILHE FY £248 YN L, &F 0|SS BUSHALE FH B0 20l of g3t7 Lt o 43HX] Rt Folel S5 O|HE JEf 27((0f:

1

o
BHOj 2 MH X|G, POj F2 gol ©1F 5), Z2Y OME Shol FE BZ SO MM T2 YN EE Y B YHOIE 5)
Direct Store Delivery: To support capabilities in the Logistics Execution - Direct Store Delivery backend that enables specific Direct Store
Delivery functionality for: Master Data; Deal Conditions; Visit Control; Transportation Planning; Vehicle Space Optimization; Loading

Confirmation; Output Control; Reload; Stock Visibility; Route Accounting.

0 5d J5: 27 294 - 08 48 48 W 7Is XJ(OF2H HOoIH, Hej =4, @2 &

. ta|, 25 A, A 32 =A™}, M =2

AE HO, AT, M2 JHAY, RE Of7I2EE fI8 £F 0 AY EE 7ls 243,

Yard Logistics: To confirm arrival and departure of transports, plan yard activities, perform pick-up planning, execute movements in the
yard, perform washing and other additional activities, docking and undocking at gates, record measurements, manage stock in the yard
and perform scheduling activities for dock door appointments

MY B8 4% AT £ U S Hol, UY A 28, AHTA 0|5 U

M

12t

27t

Mok

S 7Y 2T =8/ dliA,

1

71 Tel, MEF WD Be| L E3 SYS NTS AT AYLY BS 2,

For Customer employees, the SAP Logistics User also includes the rights granted under the SAP Employee User
74 X @lo| AL, SAP Logistics User & SAP Employee User Of &{7hEl et ZatstL|Cl
2.5. SAP Worker User is a Named User working in Customer’s production facilities or as a maintenance worker who is solely authorized to perform
1 or more of the following roles supported by the licensed Software (excluding SBOP):
SAP Worker User = 2FO[IAE AT EQ0{(SBOP M|2|)7t X|@l5t= 22| 4E & otLt 0| &2 FHSI=F 0 3{IHE, 2ol it Aldoj

TFokE 718 MEX = RAIES HYXYLIC

a)

b)

c)

d)

e)

f)

g)

h)

display work instructions, and document activities and operations;

o KAl BA| 9 B BE U A

confirm goods receipts, goods issues, stock movements and completion confirmations into maintenance work orders;
HE YD, 4E ED o 0|3 U 2E =S FAE; HY KAMO| L

enter production order confirmations;

MR gol U

record product or production information, e.g. quality inspection results or plant/process/equipment data;
2 A 2t £ SE/SE/EH HOolH & HE R YU HE JIE

enter production issues and related service requests;

M ED ol BY Mul2 28 2y

submit purchase requisitions for tools, spare parts for production equipment, etc...;

=, 4L ZHIE o #F S0 2ot ol 2F ME

confirm maintenance notifications;

FAE X 2ol

enter service requests and service entry sheet;

M|~ 2% 9 M|~ UAE Ky

any maintenance activities, reporting or dash-boarding related to the items set forth above.

Qo YAIE =0 HHUE B KA E &F, B0 E= HAEE

The SAP Worker User also includes the rights granted under the SAP Employee User.
SAP Worker User &= SAP Employee User Of {7tEl #ste =&tgtL|Ct.

2.6. SAP Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP)
solely to perform operational related tasks within standard business-to-business scenarios.

SAP Business Partner User £ EF H|=LA ZH AlLt2[2 Lo 2 &H PR E U SHo=0 20| MAE AZEL|0{(SBOP X <)o

HZots 718 MEXR, HI=LH A TEH o] KA YLD,

2.7. SAP Manager Self-Service User is a Named User authorized to perform 1 or more of the following manager self-services roles:
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3.1

3.2.

4.1.

5.1.

SAP Manager Self-Service User = CHZQ| ZH2|At EZ MH|A A F StLt 0| ™S EE S{7HEl 7| AL LICH
a) request administrative changes using processes and forms contained within Human Capital Management;
Human Capital Management Off Z&E TZMAQL AA S ALESHE HHY HAE 8 F
b) create requisition requests and candidate assessments;
e F A FEA E7H 4
c) perform talent assessments and appraisals;
oInf B 9l Mt Bt 4
d) plan and approve compensation;
Ed g % 5¢
e) view budget overviews;
Ol & 7 mHef
f)  organize project management tasks;
ZENE 2| Y2 X
g) perform planning tasks;
=R
h) approve travel requests and expenses; and
=g a8 dHE 5
i)  perform HR and procurement workflow tasks related to the manager’s direct report or business unit/department.
BERO| M 2R EE MY HE/RAQ BHE ol Ba| U XY XY 52 PP 4

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the
licensed Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the
rights granted under the SAP Employee User.

O[2{gt det2 RAE|R7F HEots MY FE/FA W 20 X AL 0{0of 3t 2toldAE ~Z EQO{(SBOP M 2)2| X| @S ZOtoF 5t

o

Human Capital Management 2} 2tZlEl Z40|0{OFZt BHL|CE SAP Manager Self-Service User = SAP Employee User Of &{7HE #3tE
ZatetLC)

SAP NAMED USER - INDUSTRY

SAP 7|8 MEX} - &Y

SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that those
packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP Industry
Portfolio User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio User = S Th7|X|7} o[ MIAE ZL0| $H510 SAP 742 2|AE0) U KHE A 7|X|0f AHASEED

N
S17HEl 7| AR XHLICE SAP Industry Portfolio User = CHE SAP 28 M £= £8 8 HAEHEQ HMAE £ U= HoH0| PSLICH SAP

A

Industry Portfolio User & SAP Employee User Of 5{7t=l Hote ZatatL|Ct,

External business partners in the Insurance industry collaborating with the Customer need to be licensed as SAP Industry Portfolio Users. Those
business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.

D20 HEshs Y Aol QF H|=L|A MELE SAP Industry Portfolio User 2 2tO[4IAE drotof BtL|CL O|2{st H|=L|A DEL{&
XEE Lh] mh7|X| Qo) CHE SAP 7 M = 280 ZEHE AMAY = A= HBH0| YL

SAP NAMED USER - PLATFORM USER

SAP 7|8 A%} - PLATFORM USER

SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or Customer application that
connects to and/or communicates with SAP Software through published SAP application programing interfaces.

SAP Platform User = S7iEl SAP OZ2|AH0|H =224y AHTO|AS 3l SAP 2ZEO{0 AL} SAP 2ZEQ0{Qt S4l5t=
EEO| SAP, tE E& 1 O EZ|AH0[FS S3ll 2t HAE AT EQOE ALESIER 5{7tE 7|F AFSRHYLIC

Remaining Metrics

1 5ol HEZ
Remaining metrics - A

a1 5ol HEZ - A
ASSETS
Xpk
Assets are master records defined for pieces of equipment that the Customer has identified in their system, as being critical to their operations
that will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a

“multi-part equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only 1 equipment master record is counted for
pricing.
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5.2.

6.1.

7.1.

8.1.

8.1.1.

9.1.

10.

10.1.

-
rlo

At IZ40| RHMO| AIAEOM 2ZELOfof o5 REY W ZLIHIE Yo S A2 FAG IH[of O3] YolE OtAH
EE ©g =0 Q) £ THREE 28O EE 7IA=Z o|RO{T EH)= TEE #

A, & FP 25 7t MY A| 1712 28| OpAH 2ZEZ A LHE UL

HIE=QLICH 2H| OrAE 23

kl
2
o
o
N
>
Io

Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the latest
annual statement of the legal entity in a fiscal year.

HEE AEdtes 2 2JALe| 2| A2 o S| A A0l TS #Qlo| £|F Azt EAMOM SHE BE 28 M7 XHtel SA L ot
If Customer does not disclose a comprehensive annual statement, Customer must report the respective information to SAP on an annual basis.
D2H0| ZEXQl olzt BIME BINSIX| Y HP, DML HIEA| ST HEE 0§ SAP of K| Ze{of BHL|Ct
If the product is licensed only for a subdivision of the insurance company, the respective license contract requires an explicit definition.
HEO| B 2Ate| 6t A0t 2to| A L= B2, ST 2to| A A2 HAIHQl Fo|7t EagtL|rt
For non-Insurance companies, the revenue of the company is used as the basis for the calculation of the price.
B2l 3[At7F ot B2, 2lAkel =9/0] 7t4 Aol 7|Ee = HEE LT

Remaining metrics - B

1 gto| HES - B

BARREL OF OIL EQUIVALENT PER DAY (BOEPD)
Y UM 7Y 2 (BOEPD)
Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12 month consecutive months.
LU RLHLE - (BOEPD)2 MR/7tA YAOIM OfF AL 12 THE S WAEIRAALL Mt oo L HojE Eroteao] FESH,
HIESH 28 252 gitsts O AH83sh= 53 HeIYUch
BUDGETS
ol &k
Total annual budgets are the total annual public sector budgets of the Customer (i.e. agency, institution, program or department) based on
current budget period.
Z A7t oAt X oA 7S VR IR, N, ¥, 220 59| &
BUSINESS PARTNERS
H|=LA DtEY

ok

7|ghel ezt & 5 FE oLt

Business Partners are natural persons, a group of persons, or juridical persons who have any kind of a business relationship with a company or
a public sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being licensed.

HIZUA THELE SALE 33 $2 7130 245 HXUA B8 U0 Us X9, X9l 18 EE YIYLTL SR4H9 1 MH2

Qs AlttEl= =LA TEHS| == 20 dIAR|= AZEQ0jo] He|Z HThE LT,
For online application submission management: Business partners is defined as:
222 ofE2|7|0|d HME el =LA DtE = OfZa 20| FolE Lo,
For banking customers as the number of customers with financial transactional data within the last 2 years.
W o] FL A2 2 W W EHMM HO|HI} A= A 5
For insurance customers as the number of insurants
Hy n7Mo| AL m2YXt 5=
For Public Sector customers as citizens
S8 RE 179 32 Al

Remaining metrics - C

3 5ol HE® - ¢

CASH FLOWS
sz 58
Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts there
would usually be 2 cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis for the
measurement.

H3 S ofS2AH0|Mo| oef HElEl YY HF S5 EAUMRIF T= 20 5 +ALICH ($H FS YWHoE o4+
M 4o £ JHX $3 55 EAMMO| US 4 YBLICH 5 71FS AU HF 520 Ar) £A YLt

CONTACTS

SR

Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients
within the context of the Software.
|

ExE AmEQ0jo| Ho|A T, 7Y D, Hg,

HIZLA TEY, 793 S/EE =8 £8229 17 YIE SYULC
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1.

11.1.1.

11.1.2.

11.1.3.

CONTRACTS
A2t
Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the application.

A Sf2 2[ALZL O Z 2| AH 01 LHOIM K| A= Q) (*Of, BHOf, ¥ &, THEY #2], HR, £Si, 7Bt =%l 2

A E|E) AL,

FME =T ZE EMOA

rin

For Utility Industry: Contracts are agreements between a utility company and a business partner to provide services to the business partner.
Thereby a separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e.
g. a utility company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be
set-up). All contracts stored in the system with an ending date later or equal to the system date are taken into consideration.

FEEIE &Y A2 HI =LA THE A ME|AE ®ME5H7| o FEEIE 2Att HI=L A THEL 2Hof| K2 & AL LI ol MS &=
Z} MH| 20 CHall H=o| A 2fo| M ZL|0joF StTH, Ofof CHol FEE2IE| 2lAtz 220t ¥X AHofg WELICHO: REZIEl AL HI=L A
DFEHOIA H7], =28, 7t2, XY HUS MY ZR, 412 8k A o] NAL|0{0F &), A|LHO0 HEE Ao & ZSR2L0| A2 LRt
SYSHALE O 0|20l 2 A 2f0| g oo ZotE Lk

For the sectors below the following division categories of the SAP Utilities system need to be considered:

ot 22| &%, SAP Utilities A|2J Q| ChE 3 22 #H3F7F 0 2{ (0o SfL|Ch

Energy:

Oil LA X|:

Electricity

7

Gas

TtA

District heating

X e

Waste Management

H7|E 22|

Mutual help

o4z 22X

For all sectors

cC d40
= T

Water:

=

=
Water

=

Waste Water

=

For prepayment for utilities for SAP S/4HANA: Contracts contain all utility contracts which are operated via prepayment.

SAP S/4HANA £ 92t REEZ|E| UE: A A2 MES Sl 2B== Z= FEEIE AS Zatet ot

For Banking Industry: Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an
account, a term deposit, a loan, an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments.
Accounts and loans managed in external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are
to be taken into account. In the context of refinancing, only managed contracts classified as available assets are to be licensed.

2HY: A2 SHO| XAHA(ADY) Ee= HRA )2t MBS AALLICE At A, HI0g, tiE, OTC IHYE, FX M2, 38
A A2, A2 ojo] &F SO0l 2 & UAFLICE Or2E A S, 271 Aol €8 E= Mg A2 o 230 2o 2 AR
22lE= AE A tE0| ALtof ZeHE LT Absto] Mo M, 7+ Ao 2 BRE 2E|kl= AR0| 2to|MAE = JAELCE

Contracts include:

Aete ch2g Zaeuch

loans or mortgage products

e = HEUE 43

deposits, savings or current accounts (including internal accounts)

olg, M& = ZEAEUE AE =3

Derivatives, which are financial instruments whose value is based on another security

OE RIS HE 7IE22 7HX7t 28El= 56 452 Itd 43
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12.

12.1.

13.

13.1.

13.2.

13.2.1.

14.

14.1.

14.2.

Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.

dE+dE A, U oy A 52 53 Al

Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution

ALh At R MM ML= 2, 55, A= Y, 18 F0i, thE /== 7IEF AU T

Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.

Apgh Al o2 o M FIE, MEAHOIE 2 ¥ = 29 0|5 5 ASHCL

CORES

2o

Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer.

When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily

assigned or scheduled to cover peak processing, is considered and counted.

F0je BolMAE AZEY 0T ABY 4 e CPU L Rof $eLICh 20| 2fojHiAo] 4 HA0{0f FLCH MH 20| A 0je
as

=
A2 L ALE 2T M2 +8317| 23] AL E ASS ZBt0], 2tO[dAE AZEQ0fo] YREE HHA|7|= HH CPU 2| Zf 30{7}

== A
D ALE L

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.

te ZOE AMY Me, YAZ AL 2O ME2E #8017 ) ALE ASS =50 2fo|HAE 2T EQ0o] LREE

A= 7Het 20| 24240 B[ A AHE Lo

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as defined
in this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any), and
therefore is not applicable in that context.

2HOlMAE ATEQO{7} &4 7Ht BHOIN AYE Z, X ol AMEIX $ELICL 5 O Yool SRE, 2 H=Y Folo| YoIg

of= 2| 2|
"AO"E CPU 7|ZL 2 20| MAE 2T EQ0{0] Tiot HEE Folof el "Fo"et= TEH, WatM siE W= HEE|X| &L
COSTS
HI /37t
Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. The cost estimation
volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the Customer is
using more than 1 accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date.
Only asset retirement obligations, which are active at this date, will be considered.
ARO(Asset Retirement Obligation) H[8 & £2M0|M X2|E/&= HR FHIAOZ HO|EL|C} HE =P BE ARO H|R £H 729

EE HE FF 2= Fu 7HNEE 7| Lxtel oY HIE)E

ﬂJI
it
r

s oot 241 525, SAP Asset Retirement Obligation Management Ol A{
Melguch 00| o 2|4 AE S AL8St U= 2R, HIE FHU2 ZE oA AR s =2 AEF LT ol2f 7kX| Q| X|CHEt0]
7143 MHO| AFEE LICE H[E& =2 AUl T Mo Fatt 8 7|E22 Z™ELCL O] X0l F&% ARO BF n2{gL|Ct

Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of
goods sold is unknown, then it shall be equal to 70% of total company revenue.

OE A7t= OfE A ETHONSE &8 £= M| 20 Mitnt 2 BAEE 2= H (0 AW, =&, ZHHH|, Z7hg2iH) 2 LITh o 7]0fl= Ty,
gt 8 AY HE = AT, JHY HIEO| XX RELCEL OE JAHE ZE 22 WE |A7t= 2A S 01E2| 70%2F Z0oF Lt
For Service Parts Planning: Costs of goods sold refers to the inventory value for the service parts business.
MH|A BF A2 oiE J7t= MHIA BF AFYel 2 JHX|E 2o|ghL th
Remaining metrics - D

3 5ol HE” - D
DATABASE SIZES
ClojE{H|o] 2 37|

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

7|7tHIO|E HO|EH|O|A~ 37|= 2 Sl A[2™2| HO|EH|0| A A 70| 2t A[AJEZ(S ERP, B, CRM A|A8 ZEZ4of Tjs)) JHEXH o=
AEE L

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the Customer uses SAP Landscape
Transformation.

1.5 HIZtHtO|E A HO|EHH0]A A7|&= 1ZHO| SAP Landscape Transformation 2 AM8dt

27| Yt

rir

BE 2F SAP A[AHEQ| H|O|E{H| O]~
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15.

15.1.

16.

16.1.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.5.1.

17.5.2.

DEPLOYMENTS
Hj =
Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which

Licensee must obtain a license), or the Crystal Reports runtime engine (for which Licensee must obtain a license). When the multi-tenancy
feature of the Bl Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

bH = (Deployment)= SAP BusinessObjects Bl Platform Software (BFEA| 2t0|MIAE = 560F &) EE= Crystal Reports FEFY AEI(HIEA
2O A E 2| SeHof &) LHOIM AJAR MEA FEAE B AX|Sh= AYLICE Bl Platform 2 CHS AR XA X| 2l(multi-tenancy) 7|15S
Ar83t= B2, 8 HIHE 24242 2to| A SH Y o B2 ZHFF Lo

DEVICES

A

Devices are all pieces of equipment or hardware for which a unique account is managed by the Software, including but not limited to: a gateway,
terminal, point of sale terminal, notebook, handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in
a vehicle (on-board units) or other networked devices.

HXl= HOIES0], HO|'E, POS HHE7|, LES, S TX|, EfES, PDA A0IEE, QI KA TV, B TX|, Xt W XE ER(REE

x
o 1
FAEOl 22 EQof0f 23| 2e|xl= RE FH| = StE/O YLC.

R5) £ 7IE HEYT A BX 58 Eue| 2R
DOCUMENTS
24

Documents are single instances of the output data files generated by the product annually.
=M= Azt ME o s HdE £3 GojE Mo B QAAAHAQL|C

[ Ly

For SAP solutions by OpenText: Documents are single instances of the data file processed by the product annually as counted by the solution.
Examples of documents are: invoices, sales orders, order confirmations and remittance advices.

SAP solutions by OpenText =M= £FM0IM Azt TAE Hio| w2t HMFo| Qs M2|E GojH mo| B QAAEAQLCH
MO o2z HFM, 70 F2AM, F2 =M, £3 AWM S0| AL
For SAP S/4HANA for waste and recycling, environmental services add-on by PROLOGA: Documents that represent a day order for waste
disposals, additional disposal documents, and yearly municipal billing documents are counted.
SAP S/4HANA for waste and recycling, environmental services add-on by PROLOGA: H|7|& X z2|0f Cist 2 T2 LIEIHE M, F7t
7| XM, ANYRR|CH o] A2 HF M7 HAE L
For SAP S/4HANA Utilities extensions for meter to cash processes by PROLOGA, SAP counts the following as Documents:
SAP S/4HANA Utilities extensions for meter to cash processes by PROLOGA: SAP 7t A8t A& T2 ot ZH&L ot
a) “Points of Delivery” (PoDs) related to gas installations whereas 5.000 PoDs represent 1 Document;
7t 2H| 23 "Sa X|""(PoD) - & X|F 5,000 77t "= A" 1 7H0f s
b) “Meter Reading documents” downloaded to mobile order management whereas 100.000 Meter Reading documents represent 1 Document;
HA F2 felof 22 EE A7 48 M7 - A7) 42 M 100,000 747t 2" 1 7H0fl sfE
c) Received “Nominations” whereas 2.500 Nominations represent 1 Document;
& "aX|" - x| 2,500 747t 2 1 740l s
d) “Shippers” (Marketers) assigned in the system whereas 10 Shippers represent 1 Document.
Aol BiFE "2S Y (EOHAL - 25H 10 27F A7 17000 SHE
Documents for SAP Digital Access and/or Documents for SAP S/4HANA Digital Access (Documents are defined below and categorized within
the following Document Types):
SAP Digital Access &A1 /= SAP S/4HANA Digital Access EM(BA £ Otz Ho|z[0f RS LIS BA RHEOE 2&E)
Sales Document is:
Y M=
a) aline item record that represents the material and/or service being sold or quoted; and/or
THOf =AU M 0| MSE XA /== MB|AE UEL = 2tel g5 7|8 Sl/Es
b) arecord that represents an individual order/release against a scheduling agreement which indicates the material and/or service being sold.
HOf == AHA Sl MHIATF HAIE 27 A oo Tiet 7HE F2/2E2|AE LIE= 7| S /L Ch
Purchase Document is:
T =M=
a) aline item record that represents the material and/or service being ordered or requested; and/or
Z2E|7iL R HE XA L/EE MHAS LERLE 20l 38 7|2 Y/EE
b) arecord that represents the release against a scheduling agreement which indicates the material and/or service being procured.
ZEE= XX Y/Es ME|A7 HAE L A Sfol Tie 2|25 UEL= 7| S YL
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17.5.3.

17.5.4.

17.5.5.

17.5.6.

17.5.7.

17.5.8.

17.5.9.

17.6.

17.7.

Invoice Document is a line item record that represents the material and/or service being billed. For SAP S/4HANA Digital Access only, an Invoice
Document shall also include a line item record that represents a description of the material being purchased, including the material name,
number and quantity of the material.
7 =ME E7 e XA S/E= ME|AE LEHY = 2t g5 7| S/ LICE SAP S/4HANA Digital Access Off 2t5t0f, Tt 2A & A
OlF, Rtxf =2 3 80| =l F0f XxH2| LS UEt= atel &= 7|88 ZegLC).
Manufacturing Document is:
Mz 2Me
a) arecord which represents the production-related details associated with manufacturing a material, including: the type, quantity and color
of what to produce, when to produce it, where to produce it and/or other distinguishing characteristics; and/or
Wit oidel 8, 8 U MY, Q4 A7, dAd Ha J/EE 7B EME Zotsts KA FIZ0f 2o WA 23 M EAe S LE =
718 EE
b) arecord that represents a confirmation which indicates the status of the processing activities associated with manufacturing orders.
HE =20 2HEE ME| 252 JEE FAIok =S LEL= 7| S LL.
Material Document is a line item record that represents a specific material being received, issued or transferred to, from or within a storage
location or plant.
A 2ME Bta B SYLZREH £ 0|5 2t $HE AL E2EAHY +=&5& EF AW E HEU= 7S YL
Quality Management Document is:
FE o 2Me
a) arecord that represents the details of a nonconformance being reported including the information required for problem solving; and/or
=X 20 East YEE HIRS BUE EXT0| Oz MEARES LHEUE= 718 J/E=
b) arecord that represents results of an inspection.
ZA ADHE LIEHW = 7| S /L
For S/4HANA Digital Access only: a Quality Management Document shall also include a record that represents the details of a nonconformance.
S/4HANA Digital Access Off 2Hot0f, 22 22| A= FHY0 fet MFAIRE S LIEI = 7|52 Z&eL
Service & Maintenance Document is:
MH|A B RXIES EME
a) a record that represents the details of work to be performed including the information needed to plan, execute and bill for a service or
maintenance request; and/or
ME|A =2 QKR4 @O Cieh A2 3, 43 9 M0 Les Y2 E HIR 8 oY Yol MPAYS LEE 7|2 Y/EE
b) arecord that represents the details of a problem being reported including the information required for problem solving; and/or
=X 20| 2t YEE HIRS ZH 2 MEAIEES UEIHE 7|8 H/E=
c) arecord that represents the status of the processing associated with service orders and maintenance orders; and/or
MH[A B U RR|E4 F20| BUE M| HEE LEHE 7|2 WEE
d) arecord that represents a claim by a customer for repair or replacement or compensation for under-performance, pursuant to terms in a
warranty document.
25 2Me| =0 w2t 0|+HE 2|, WM Ee= Y @75 140 HFE LIEI = 7|5 Y LT
Financial Document is a line item record that represents accounting information in a financial journal.
Y2 ZMe W LR 24 EE UEtL= 2tel o5 7| ST
Time Management Document is:
AlZH el 2M=
a) arecord that represents an employee’s time worked and assigned to business related objects; and/or
HIZL A 23l o2 HEo| HFE O YRE +3 MY 4 AlZHS LIEHE 7|8 e
b) arecord that represents deviations from an employee’s assigned work schedule and/or pay rate.
Ao HIFE Y2 A /Es B4 2809 XA0|E LE= 7| ST
For SAP Document and Reporting Compliance, on-premise edition: Documents mean electronic documents created, transmitted or received by
or through the product annually. Examples of documents are: customer invoice, vendor invoice, credit memo, purchase order, dispatch advice,
transport document, transport registration request, invoice registration request, document summary, tax certificate, tax report.
SAP Document and Reporting Compliance, on-premise edition: 2Al= 1d S ME0 23 &= HES Sl MSEHL A= BE
TR Z2ME oottt 2M2 g2 1 HM, MSYM M, 2R M2, 70 F2M, & XM, 25 MR 25 55 28X
HTM S5 28AM, 2M 2%, HM SYA, EM AN 0| A& CL
For SAP Extended Warehouse Management: SAP S/4HANA Supply Chain for extended warehouse management and SAP S/4HANA for
manufacturing logistics all goods receipt, goods issue postings and staging of components for production are counted.
SAP Extended Warehouse Management: SAP S/4HANA Supply Chain for extended warehouse management 3 SAP S/4HANA for

manufacturing logistics Ol M= ZE 42 21, 4F &1 M7| & Wik 24 THO| A ELCH
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17.8.

17.9.

18.

18.1.

18.1.1.

18.1.2.

18.1.3.

19.

19.1.

19.2.

20.

20.1.

21.

21.1.

For SAP S/4HANA for financial products subledger, insurance option, core processes :Documents are subledger journal entries managed via
the software solution. Journal entries are counted per GAAP at header level over a period of a fiscal year.

sl

SAP S/4HANA for financial products subledger, insurance option, core processes: BAlE AZEY 0 £FMEZ S a|zl= AE
2/HLC 27He A9 19 S M =F0|AM GAAP O a2} HA g LCt
For SAP S/4HANA for financial products subledger, banking option, valuation add-on and SAP S/4HANA for financial products subledger,

banking option, controlling and disclosure add-on: The underlying documents of the SAP S/4HANA for financial products subledger, banking
option, core processes are counted.

SAP S/4HANA for financial products subledger, banking option, valuation add-on 3 SAP S/4HANA for financial products subledger, banking
option, controlling and disclosure add-on: SAP S/4HANA for financial products subledger, banking option, core processes 2| 7|& ZA{7}
A

Remaining metrics - E

d 5ol HES -E

EMPLOYEES
ek
Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment
status (e.g. part time, full time, leave of absence, or contract worker).
U2 D& JENO: TtEEHY, A, 4, AA S)0f 2A S0l W7|X| 7|55 2to|MAsH= S|AtLE B QlofA 2ot= ZH AL CL
For HCM solutions, employees are included in the metric count as long as they are processed in the system.
HCM 2240 42, ZA2 AILH0M XMa|zl= o HER YA ZotE L)
For payroll processing purposes, retirees are included in the metric count as long as they are processed in the system.
=0 MZ|el 54y, 2EX= AL-OA Ma|xl= o HES Ao et
For SAP S/4HANA Defense & Security: Employees are the numbers of individuals employed in the organization — including military and civilian
personnel & reserve. They are calculated as: Employees = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5.
SAP S/4HANA Defense & Security: 22 ZZ0| 1&%F JfQlo| =2 ¢ & Tzt Ql&dnt ojd|zS =ateiL|ct 2 CHEat 20|

ActEYch 2 = 72 x 1.0 + OflH|Z x 05 + 2ZF 213 x 05

ENTITIES

Hel
Entities are the total number of legal entities that have to be incorporated into the financial account closing activity.
#Hol2 28 A Zfcivilian personnel & reserve. SAP S/4HANA Defense & Security: 22 =X 0| 18 MAZAMYCIAFTES 2 29 U

2IZE QI o2 S ZEHLCL BB 2F2E S/ 0f0f of= Yeolol YL

For SAP Document and Reporting Compliance for S/4HANA: Entities mean the number of all company codes in a reporting country for which
the solution generates or receives electronic documents or reports within a contract year. Each company code and country code combination is
counted as an individual entity.

A Lo HA 2M Ex= BEOME WML S48

o
=

SAP Document and Reporting Compliance for S/4HANA: £
B1OY I7tel BE 2lAF ZE = Q0L 2} 9lAF ZEQF It AEQ
Remaining metrics - F

1 gtol MES - F

o
[
=)

FLAT FEE
B 23
Flat fee is the fixed package license fee for the software.
A @F2 2T EQofof et nFE 1i7|X| 2o dlA =L Ch
Remaining metrics - G
4ol HEY -G
GIGABYTES
7| 7HH}0| E
Gigabytes (GB) refer to the storage capacity equivalent to 1024° bytes.
7|7tHIO0| E(GB)= 1024° HIO|EOf| s Edst= ME &2 20l
Remaining metrics - H
1 4ol HEZ - H
None listed.
=50| gl&LCh
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22,

22.1.

23.

23.1.

24,

24.1.

241.1.

241.2.

241.3.

25.

251.

26.

26.1.

26.1.1.

Remaining metrics - |
d sfel HES -

INSTALLATIONS
Ax
Installations are instances of the software installed at a designated device.
R = XFE A0 X2 2ZEQ0f AAEHAQIL|C,
INSTANCES
QIARA
Instances are unique connections to a single specified application or technology type.
QABAE EF B OEZAHOIN £ 7|5 RYEO Oie 1Re AZYLCH
ITEMS
o=
Iltems represent entities managed in the Software.
a2 2T EQ 00N 2|l JHME LHEF LT
For SAP S/4HANA for cards management, additional cards: Items are the number of active cards stored in the system per calendar year.
SAP S/4AHANA for cards management, additional cards: 252 Ofd A|ARO| XA = Ed3tE 7tE9| SL|C),
For SAP S/4HANA for accounting integration: ltems are the number of contracted items, assets and services in a year.
SAP S/4HANA for accounting integration: =2 14 S A 2f0| MZE &=, Xtit W MH|AQ| =& o|0|gtLCt.
For SAP Event Management on SAP S/4HANA: Items are entities tracked in the system on an annual basis.For Yard Logistics and SAP Yard

Logistics for SAP S/4HANA: Items are the number of transportation units (trucks, trailer, container, railcars, vessel, etc. ) in both inbound or
outbound shipments in a year.

SAP Event Management on SAP S/4HANA: 252 Of & A28 LHO|M =X E|= JHHE LIEFLICE Yard Logistics 3 SAP Yard Logistics for
SAP S/4HANA: gt52 A7t QIHI2 E = OFRHI2 E SHE0M2 +& thR((EE, Ef Y, ZHOIH, B=AHE, ME 5)2f +L|Ch
Remaining metrics - J
3 5ol HES -
None listed.
50| &L
Remaining metrics - K
3 %ol HIEE] - K
None listed.
=E0| g&L
Remaining metrics — L
a el HED -1
None listed.
=E0| g&L
Remaining metrics - M
1 gto| HER - M
MEMORY
=2
Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.
HZ2| 7|7HHI0|Ex AZEQO{7F AA8E £ U= B2 2|2 7|7tHIO|E THe| H2FYL|CH
Remaining metrics — N
1 %te HEZ - N
None listed.
SE0| g&LCHL
Remaining metrics - O
1 4tel HEZ -0
OBJECTS
QHHE
Master data objects are all unique records stored or managed in the Software.
OFAH OO|E LEME= AT EQ 00 MEYEAHY 2|l 1f7 7|52 2l0jgLct
For SAP Enterprise Master Data Management; and SAP Enterprise Master Data Goveranance for SAP S/4HANA: Master data objects are all

master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master data objects stored in
the SAP Master Data Governance system.
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26.1.2.

26.1.3.

26.1.4.

26.1.5.

26.1.6.

26.1.7.

26.1.8.

26.1.9.

SAP Enterprise Master Data Management 3 SAP Enterprise Master Data Governance for SAP S/4HANA: OFAH [|O|E QEHEE = SAP
NetWeaver Master Data Management A|AEI0| XZE @ E OtAH C|0|E EMEQ SAP Master Data Governance A|ABRI0| X% =
OtAE HIOJE RLEMES & =5 ot AYLICH

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master Data
Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a
company, including, but not limited to, B2C customers, B2C contacts, and citizens. Customer may Use SAP Master Data Governance,

Consumers to store additional business partners if the partners represent B2C consumers. Customer may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

SAP Master Data Governance, Consumers: OtAE HO|E 2 EME = SAP Master Data Governance A|AEIO| MZ&E 2 AH|[XF 9 124
QEMEQILCL AH|XH= B2C 114, B2C HE AL A2 §2 ZEdl 2lAtet 24E HIZLA #AHE WD A= AHHQ Ez= XHAHQN DF(O:
ZhH LT D42 mDE7F B2C AHIXIE OjEStE 29 F7t H=EUA IEHE X&H7| I8 SAP Master Data Governance,
Consumers & At&E = UELICL 142 TE{7} B2B 1S &St BF 7t H{=LA TIEHE XS] 2|8h SAP Master Data
Governance, Consumers £ At &= l&L|CH

For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

SAP Master Data Governance, Custom: OFAE C|O|E QEME L= QHE -4 El “Master Data Governance” AR MEE IHF, S A,

A = XA 70| ofH OpAH HO|H QEMEYL|LE Ol BE A2 RY ALEAN o REHME(ZE, A<, 91X, At HH| 5)2

=

SHLICH AFE AL MO R EME = Master Data Governance ZH Y3 E AtE510] M4 El LT}

For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data Governance
system. Customer may Use SAP Master Data Governance, Customers to store additional business partners if the partners represent B2B
customers. Customer may not Use SAP Master Data Governance, Customers to store additional business partners if the partners represent
B2C customers.

SAP Master Data Governance, Customers: OFAE O|O|E QEMEL SAP Master Data Governance A|AEIO| XZEE =4 2B 172
QUEHMEQIL|CH DS HEL{7} B2B DS CESIE A =7t H|XL|A TIEHE X&S7| 98] SAP Master Data Governance,

AEHCE D42 TEHT} B2C 1A E fEStE 8% F7t HIZL A TGEHE MFot7| f/o) SAP Master Data

4>

Customers & A& A
Governance, Customers & AF&2 &= & L|C}H

For SAP Master Data Governance, enterprise asset management ext by Prometheus Group Master data objects are master data objects stored
in SAP EAM.

SAP Master Data Governance, enterprise asset management ext by Prometheus Group: OAE G|O|H QEME{E SAP EAM O XMZEE
OfAH HO|E REHMEQL|CH

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group accounts,
operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and units, financial
statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only counted once,

even if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is reporting externally
in US GAAP as well as IAS, each account is only counted once, not twice.

SAP Master Data Governance, Financials: OFAE{ H|O|E @ EM E = SAP Master Data Governance A|AEI0| MZEE IR EMEOE AH,

2% AY, A7t 82, BIA, £ ME, AAEHES ASTE £E, 53 15 L ©9, WEHE 82 £
=28 AE2 Y AE0| o A = MEME HTE KAE AMEE ZR0= o HE ALELCH OE S0, 2 AH7F US GAAP #£2F Of L2t
IASOIME QIR MO 2 Badk= Z2 2 A¥2 & o[ ofL|at oF Bigk A LhE LT,
For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master Data
Governance system. Customer may not Use SAP Master Data Governance, Product to store articles.

SAP Master Data Governance, Product: OtAE H|O|E 2 EME = SAP Master Data Governance A|AEI0| X&HEl 2 XX @2 E (X}xf,
HE)QYL|CE D22 EE2 MESH7| Q8 SAP Master Data Governance, Product & A28 4= Ql& L CH

For SAP Master Data Governance, retail and fashion management ext by Prometheus Group: Master data objects are the sum of all single
articles, generic articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.

SAP Master Data Governance, retail and fashion management ext by Prometheus Group: OtAF C|O|E QLENE = £F 9| b HASO|
Ae ME, F5 R TGet oLzt ZE THY =5, LUt SEF(0/Y Ml & Lot

For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.

SAP Master Data Governance, Supplier: OtAE CIOJE QEME= SAP Master Data Governance A|AEIO HMEE = SZ A

QuNEME)YLC,
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26.1.10. For SAP S/4HANA Cloud for contract, lease and real estate management: Master data objects are active real estate objects of type: contract;

27.

271.

28.

28.1.

28.2.

29.

29.1.

30.

30.1.

land; building or space.

SAP S/4HANA Cloud for contract, lease and real estate management: OtAE| C|O|E QEMEE Aok fX|, HE, 37 & 283E 9
BEA QEMEL|C)

OUTPATIENT DAYS

o M

Outpatient days is the sum of the days in which patients have been treated as outpatients in a 1 year period. 1 outpatient day is counted when

1 patient is treated as an outpatient in 1 calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in 1 or more outpatient cases, and, within cases, as 1 or more visit movements).

Qaf T2 U2 1 7|2 T AL A SAZM K22 Ho| SAYLIC Q2 T2 1 L2 BHA; 1 HO| e SAZM X ZRE Of

'

mjn

I 7|ELE A Mt ALR, Ol O dlot X 2o Yt SAP A|AE Lo O X227t ot HA o2 EMEA=X| (St 014

Qe Bt A 0| A S Q2 EHX} A O|A L 1 3] 0| 40| WE St o #HGH0| A& LT

gl

10

Remaining metrics - P

1 el HEZ - p
PATIENTS
Bt
Patient care days are the relevant number of patient care days reached by the Customer in a calendar year is the corresponding statistic
according to the annual H+ member directory “H+ Die Spitéler der Schweiz”.
Sixt K& Yo A7 H+ 2@ CIHMER|Ql "H+ Die Spitdler der Schweiz'0ll 2 SiE &4 XROIAM 1 SEE 12 27HX| 1 HZH D240
ZHofoh A SRt X7 Y=Lt

Patients treated are those treated in 1 calendar year in the institutions supported by the SAP system. Patients are only counted once, no matter
how many times they are treated in the hospital within the year.

K2 Btz SAP A| A0 X[ @iSte 7| 20IA 1 R E 12 7K 1 @2 X222 SR LCH Xk siE A0 HAM X222 St

—

o 2HL0[ o HEE A A ELCH

PLANTS

EUE

Plants are physical sites owned by or operated by an enterprise supported by the Software. For the purpose of determining the size and usage
scenario of plants the following definitions apply:

SUWEE 2T EQ 07 X|-5tE 70| &7 £ 2S5t= A gL

[ml

. EHEQS 37| AL AlLIE|2E 2785t= Hl= T3 a7t

H

HEE U

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.

2 SUWEE= F 0| Z|C 500 Ol SHEQLICE SHET A2 3T SUEM 2 Hdt= 2= 2210 AFRLICH

Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
T SUWEE= FAO0| T2 501 HOJA =0 5000 R SHEQLICHL SUET X A2 e EUENAM 2 st 2= Dt

A R LTt

Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.
O EMEE 2205000 S E=6= SMEQULICE SUHEF 22 3T SUENM 2 Hdt= & 2D ALRLCH
POINT OF DELIVERY

3= XH

Point of Delivery is the active metering point where a utility service is supplied or determined:

38 Y2 REElE MHATL MSEAL 28 29 58 AN YU

Energy:

Oil LA X|:

. Electricity
g

. Gas
ItA

. District heating
X9 e

. Waste Management
H7|E &t

. Mutual help

o8z Bx
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31.

31.1.

31.1.1.

32.

33.

33.1.

. For all sectors

= 82
Electricity:
HII:
. Electricity
7|
Water:
=
. Water
=
. Waste Water
4=

Utilities or no division named:

O E| — = o.
FEIE == FAE EF gle

. Electricity
7|

. Gas
A

. District heating
Rlof che

. Water
=

. Waste Water
|

. Waste Management

H7|= &2

. Mutual help
Als Bx
. For all sectors
= =]
= T
PREMIUMS
Hg

Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the legal
entity in a fiscal year. If the Customer does not disclose a comprehensive annual statement, the Customer must report the respective information
to SAP on an annual basis. If Customer does not disclose the information publicly, Customer must deliver and explain it to SAP. If the product
shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.

HMES AM8%ts 2 slAtel B2 = of oA A0 et ©olo 2T At BEAMOM S71E & 2= YL|Ch. 1240

BEIME S7HsHA| s 42, 242 sl YEE 0l SAP O MS3HOF 2L CL nZ40] FEE L0 SIHGHR| = B2, 1272

T

el ozt

S
O SAP Of
O|& HM&stn MHsHof SLICE HEO| By 3ALS| ot EA0|Tt 2tO|MIAZ|0OF St Z2, siT 2t0]A A2 HA|XOI Fol7t

o

2L

For Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance and SAP Reinsurance Risk Manager);
Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the
Customer uses the solution for Ceded AND Assumed business the sum of both shall apply.

Reinsurance Management Solutions(SAP Reinsurance Management Foundation for Insurance % SAP Reinsurance Risk Manager): EH &&=
& WEY Aol 32 "EX Edz’, 55 MEY MYel B3R N BEHE"E grIYLICh nZ40] EX A I AYS QIS ERME
AH&3tE 89, 7 7HXel g7t HEE UL

PRICES

7t4

CONTRACT PRICE IS THE NET VALUE OF THE LICENSE CONTRACT. CONTRACT PRICE FOR PARTNERS REFERS TO PARTNER
BUY PRICE DEPENDING ON THE SUPPORT DELIVERY PRODUCTS

Ao 742 ato|MA Aol & FHXIYLICE TS| A% 742 Support MZ HEO| (2 THEL| Rof 722 o|0[#L|CkProducts are

the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing) in the context of
Automotive Solutions.
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34.

34.1.

34.1.1.

35.

35.1.

36.

36.1.

36.1.1.

36.1.2.

36.1.3.

36.1.4.

36.1.5.

HE2 Xsit £2M0|M At X 2tH| Z(VMS/DBM)O|LE At 3 BE (AL H X))o A7t & SHA YLt

Remaining metrics - Q

%ol HEZ -qQ

None listed.
=50| gl&LCh

Remaining metrics - R

1 5ol EZ - R

RECORDS
YI3c
Records are the average number of items managed by the application over the prior 12 months.
HIEE= 127029 72t S o2 0|MeZ 22|k = g=Fe B =L
For SAP S/4HANA Enterprise Contract Management: Records are uniquely identified objects that are active and maintained within the software.
All “Legal Transactions” in status ‘On Track’, ‘Pending’, ‘Open Issues’ are counted as Records.
SAP S/AHANA Enterprise Contract Management: 2|l Z2E= 2ZEQ|0f Lo A 243120 |X|&l= 27 A8 7tstt QEXMEQLIL T
071 &, 03 Ak HEfS] R A EHAE0| HEEZ HAE L
RESOURCES
Ny
Resources are unique individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or
government agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.
A2 2ZEYOE 3l L= AZEQ 0] LHO|M Zal=l= DRet 7HQl = HIQIA XA A -, FH|, & =7, 714, X, 24 32 A
e R O|B/RN, MY BE T2UY, 71Y BM S)YLc
REVENUES
49
Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.
T2 BAL EY HIZLA 250z @2 A7 =0 O|Xf, HiZE, 2EE| = 7|Et EX2Q| 7|Ef =Y YLICt VAT, 2H[M E= 7|Et
ARG EHof 2 Mg 22 ZEMe =YolA ®QlE L
For the following packages, only the revenues associated with the business or division which the capabilities of the package will be applied
against need to be considered: SAP Advanced Trade Management Analytics; SAP Advanced Trade Management Analytics, version for SAP
BW/4HANA; SAP Customer Business Planning; SAP Customer Business Planning, version for SAP BW/4HANA; SAP Trade Promotion Planning
and Management; SAP Trade Promotion Planning and Management, version for SAP BW/4HANA; SAP Dairy Management by msg for SAP

S/AHANA; SAP Meat and Fish Management by msg for SAP S/4HANA; SAP Customer Activity Repository, omnichannel price and promotion
service.

SAP Advanced Trade Management Analytics; SAP Advanced Trade Management Analytics, version for SAP BW/4HANA; SAP Customer
Business Planning; SAP Customer Business Planning, version for SAP BW/4HANA; SAP Trade Promotion Planning and Management; SAP
Trade Promotion Planning and Management, version for SAP BW/4HANA; SAP Dairy Management by msg for SAP S/4HANA; SAP Meat
and Fish Management by msg for SAP S/4HANA, SAP Customer Activity Repository, omnichannel price and promotion service: 0| If7|X| 2]
7|50 ME HIZL|A s 2MQ ZHAE =900 D qB}Of BT}

For SAP Configure, Price, and Quote (SAP CPQ): Revenues are the calculation of Customer’s and its Affiliates total annual sales revenues for
products or services, which were generated using the SAP CPQ software less VAT, delivery and any returns.

SAP Configure, Price, and Quote (SAP CPQ): =22 SAP CPQ 2ZEY 0 E 0|8310] MM= HE U MH[A0| CHE 1z 9l O A LAte
iz OE =9 ZW/VAT, HE HE, BHE HNQ)S Attt AYL|ct.

For SAP Customer Profitability Analytics: Only the revenues analyzed within the Software need to be considered.

SAP Customer Profitability Analytics: 2ZE 0] LHOJA 2=l =8t Ta{sljof ghL|Ct.

For SAP ERP, add-on for Polish SAF-T regulatory requirements: Only the revenues generated by the company or legal entity located in Poland
need to be considered.

SAP ERP, add-on for Polish SAF-T regulatory requirements: Z22tE0f| AX 5t S|AF EE= Q10| &&ESH =90k n2{sof gLt

For SAP Customer Experience branded products: Revenue is the calculation of Customer’s and its Affiliates total annual sales revenue for
products or services that are purchased through the SAP Customer Experience platforms (including SAP Customer Experience powered

websites and other SAP Customer Experience powered channels such as web stores, mobile, In-Store module, Contact Center module, etc.)
by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.

SAP Customer Experience branded products: =22 12 7§ & 2| 7|7+ &9t 1 ZH(B2B A B2C)0| SAP Customer Experience E 24 & (SAP Customer
Experience 7| HALO|E Y YAEO|, ZHY, In-Store 2&, Contact Center 2& & 7|EF SAP Customer Experience 7|8t Xf'd Z=ghHZ Sdf

TOSHE ME = ME|A0 e 02 8L O A EARe A2 IiE =9 SHVAT, E& HIE, BHE FMe)hS Alte Ao
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36.1.6.

36.1.7.

36.1.8.

36.1.9.

36.1.10.

36.1.11.

37.

37.1.

37.1.1.

37.1.2.

38.

38.1.

39.

39.1.

For Insurance: Revenue are the same as “Premiums”.

B 3lAL 2 "HH R et ZE LI

For National Central Banks / Federal Reserve Banks: Revenues are the same as “Assets under Management”.
IYsged/ o|IAYTH 2N 012 Bl Rk at gL

o
For Other Banks: Revenues are the sum of Customer’s gross interest income and noninterest income (i.e. provisions, service charges, trading
income) as stated on Customer’s Income Statement.
O stel 2% 22 D49 E=AA LMo BAIE DAl F O} &=t H|O|XF £5(F, SH|, MH|~ 2F, Al £5)2 A YL
For SAP Product Lifecycle Costing: Only the revenues need to be considered associated with the business or division which the capabilities of
SAP Product Lifecycle Costing will be applied against.
SAP Product Lifecycle Costing: SAP Product Lifecycle Costing 2| 7|50| M-&&E H|=L|A s BAQF A s =20t nEfsof ot
For Public Sector: Revenues are the same as “Total Annual Budgets”.

ZE R 002 5 A7 oalat 2EUCH

For SAP Tax Declaration Framework for Brazil: only the revenues generated in Brazil are relevant.
SAP Tax Declaration Framework for Brazil: E2tE 0| A A&t 4=2]0F 20| YA&L|Ct
REVENUES AND EXPENSES

L

Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in
the context of the Software. “Revenues” are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for
services provided (or to be provided) by Customer and/or its Affiliates to such third parties and processed through the SAP solution. “Expenses”
are the sum of budgeted annual expenses (commissions, royalties, revenue shares etc.) for services performed (or to be performed) by Customer
or its Affiliates for Customer’s and/or its Affiliates own organization(s) that are processed through the SAP solution.

49 U H|g2 ATEYO0] WO SHE HZF 4T N FH HZ HIG(H4E, ZYE|, 9 2 5)0] LT FY2 1Y YEs
O AGAZE F 3 KOIA HBHES HBE) Mul20) Cfol D2 9L 1 ALAZ} ST K 3XIOIA HRot0] SAP 2T M S Sof K2l Azt
Ol SRLICEL “HI8"S T EE 0 A YA D2 YES D ABAC] KM TXS Qo) FUTHES S8 Aul 20| Chof THE A2t

ki
848, RYE|, 9 24 5)22 AP 224S Sl Kzl S| grejLict
For SAP Collaborative Project Management and SAP Portfolio and Project Management: Revenue and Expenses is related to the projects
managed within the software and is defined as:

SAP Collaborative Project Management % SAP Portfolio and Project Management: =2} Sl H|&2 AZEQ|OON 2|5l Z2HEQ}
230l Ao ChZat 20| FoE L Lt

Revenues: the sum of annual revenues received for revenue-generating external projects

49 492 BB QF TRHERLE P2 A7t $9/0| B

Expenses: the sum of budgeted annual expenses for internal projects

HIS: R Z2HE i) SYE A2t H|go| B

For SAP S/4HANA for rights and royalty management by Vistex: Revenues and Expenses are the sum of the annual revenues received and
annual expenses paid (license fees, royalties, revenue share, etc.) in the context of the software. Revenues and expenses include financial
validation for deals which are implemented in SAP S/4HANA for rights and royalty management by Vistex but do not result in an incoming
payment (e.g. barter deals).
SAP S/4HANA for rights and royalty management by Vistex: =2 % H|82 AT EQ|0|Q| Mo =HE Azt =dut X|FE Azt
H &8, 22E|, =9 28] 5)9| gL|ct =2 U H[-8-2 SAP S/4HANA for rights and royalty management by Vistex LHOf| 7134 | X| 2t
LZ2E O|0X[X| b= AH2(o: E2ughel 28 M2l Z&TL(Ch

Remaining metrics - S

a4l HED -5

SERVER
M
Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.
MH= 2ZEQ0 HES HAS= CPU7F S0 A= AW AFH, A 0|A, oA E= S0|=YLCH ST &H AX0| of2f 7Ho| 7hat

Hilg A = om, 2o 7tat Ao ChSt =71 2to|MA = HQsHX| &L CH

SESSIONS

M

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any 1 time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly via
a custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms. The

maximum number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of Concurrent
Sessions assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all Deployments may
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40.

40.1.

40.1.1.

40.1.2.

40.2.

41.

41.1.

42,

42.1.

43,

43.1.

not exceed the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require a Named User
License for the licensed Software product.There is no license limit on number of processors or servers used. Customer may not utilize any
program or system to cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a Concurrent Session
license may be entered into the SAP NetWeaver BW system for the purposes of maintaining security.

Concurrent Session 2 0= Bt A[HOf| 2tO|MAE AT EL OO Y AGHD A= MM & FYLICL 82 ZA2/ZI2Z AL0|9] A2

EE DR AR OfB2|H0|H L BHBO| 2O MAE ATEY |0 HH £ WEY B2 H0|MS So) HHHOR Au At Yo
EFOFR S OlOjBILITh 2 B0 HMACHE MO S T BoldA Sy ojFLIZ0l ofsh RISHE|ofof BHLICE Ol2f2t Mgtol et

HiZOIA 7Hset MAQl £ == olfe 2toldAEl 2ZEQI0f HF2| Hi£0j| 2EE Concurrent Session =2| 2t0| A F& Zitet
AELCEL 2= HIZO|M 7kt MMl & == Concurrent Session 2| 2tO|MIAEl =72 Zabgh 4= Q& LICH M =2 HeHo| gl= HiZ ol A

AR A= BHOJHAE AZEQO MES fIet 71F AMEAL 2to[ AT BABtLCh AF8ElE Z2MAM £= MHO 20 CisiM=

[

Z}O| MIA H|SHo| A& LICE D2 B0 QK S FAl(cache)dtAHLE CHZ|A|7| = Z2 03 £ = A|AHS 225 4 S L|CE Concurrent Session
2tO|MIAE A8 3SH= SAP BusinessObjects Bl AH& At 22t RX| 25 2|6l SAP NetWeaver BW A|ARIO| S0{Z = JUSL|CE

SPENDS

XE

Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.

Azoe 2 MY E& 21y 48 U Mu|20 TOHS 9% 2Atel 2 XIZ YLt

For Public Sector entities: Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually, that
documents an organization’s procurement budget for all direct and indirect goods and services.

33 B& XA 33 BE XE oio] T AEE = JFUCL 3 2= XE o2 0jd L= £X2 2

iy

ol

—
NPS = ?_fx-i At =1l

T4 4 H o

i

rin

ME| 2o FONE fIst =9 AZh =F oitE 7| Fot AYLCH

For SAP S/4HANA oil and gas for upstream contracts management, Spend Volume is the total annual spend related to all joint ventures managed
by the software.

SAP S/4HANA oil and gas for upstream contracts management: X|[EH2 AZEQO{0f Qs B2 Ll= ZE XA BHE A7
EXEYLICE

Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in moving

goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost incurred by
a company for the use and maintenance of its own fleet of vehicles.

25 XE2 ME 250 Lot 7t 25 HEYLILL &, /78 HH/Z1 S0M 22 STY/RE WEH/HLD S22 HES 0ISst=

O 2ot =SHEF M XSot= MH|L HIE 3 SIA REHQ] AEE AFESHD |A|E4St= O Eddts 2= HE ZehE Zost

BE 25 H8YLL

STUDENTS

3

Students are defined as:

o2 o 20| EolgLot

a) full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution; and/or.
HRSBEY, 5 o2 7| oIN HA| SHE B 2o SE3 Sy

b) equivalents of full-time registered students (for example, a part-time student could represent a fraction of a full-time student).
HRSSEH AP0 THEELY St HRSESMo| B4z B 7t5)

SUBSCRIPTIONS

=

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during
that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that
year.

=2 M sl 1 2R 12 MK E= IAUE S| 2ZEQI0] == MH|A ALE JTtof Ol X|gkl=, 87182z

2
BtEE= QUL ol 282 MY A= 2ZEQOLL ME[AE MSHEX O 20| TR0 HE1 EFH 12 A £ A HE)

Managed systems are all systems with a unique system identifier or a cloud service that are controlled, managed, monitored, scanned, or retired
by the software and include all production and non-production usage types.

2| oY AL 2 2ZEQ0{0] o3 Mo, 22|, ZLEHY, B = H7|5= 27 AL DU 22RE MEAE 7MY BE AAEe=z

1

95 29 U HeY Helrt ZaELCH

o
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43.1.1.

44,

44.1.

44.11.

44.1.2.

45.

45.1.1.

45.1.2.

45.1.3.

45.1.4.

45.1.5.

45.1.6.

45.1.7.

For SAP Information Lifecycle Management: Only Customer’s productive use systems managed by SAP Information Lifecycle Management
must be counted in the Licensed Quantity.

SAP Information Lifecycle Management: SAP Information Lifecycle Management Of 2|3l 2t2||= 1Z80| 2F ARE A[ARDIO| 2fO|MAE
FEo= HAELLCL
Remaining metrics - T
d e HE: -T
TONS
E

Tons are a measure of the total weight, in 1000 kilogram units, of goods managed by the system.
E2 AlLHO Qs 22|E= 482 & TS 1,000kg T2 FEo UCH

For SAP S/4HANA Livestock Procurement: the annual life weight is counted.

SAP S/4HANA Livestock Procurement: G1Zt MK 20| ZHE L Ch

For all Oil & Gas items produced, scheduled, shipped or sold quantities of hydrocarbons and other bulk materials from both conventional and
unconventional sources are counted as per day (i.e. “tons/day”).

HEH HTEY 28 ZR0M GAE[AALE YA o FO|ALE MY Z| QUL TOHE Eroba-4 S 7|Ef CHEF AbAof =2F0] i Y TA ELCHE,

"E Y.
TRANSACTIONS
S M

For SAP Application Interface Framework: Transactions consist of everything processed or monitored in SAP Application Interface Framework,
e.g. all Application to Application (A2A), Business to Business (B2B), Business to Consumer (B2C), Business to Government (B2G) and Internet
of Things (IoT) messages that are processed and monitored in the SAP AIF solution. The number of transactions is counted per year.

SAP Application Interface Framework: EHMM 2 SAP OfZ2|HO|M AHEO|A ZYAYI0M HM2|Z|AHL ZLHEE= BE A2
T-SELILE Of: SAP AIFOIA XM2|ED BLEEEE= 2= OfZ2[AH 0| Of OE2(AH049(A2A), HI=L|A Of H|=L|~(B2B), H|=L|2 Cf
D Z§(B2C), HI=L|2 Of ‘Y5(B2G) L SAP AIF AbE 2IE{Ul(loT) HIA[X] EMMMO| #= A=E2 YA E LT

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText, external
access option for SAP S/4HANA: Transactions are the annual volume of downloads (including view or print) of documents that are stored by

the OpenText Solution. This metric applies only to individuals external to the Customers organization (i.e. other than employee, contract worker
and outsourcer).

SAP Archiving and Document Access by OpenText, external access option 3 SAP Archiving and Document Access by OpenText, external
access option for SAP S/AHANA: EZAM M2 OpenText Solution O 2fsf MFE A7t Z2M CIREE LY £ £ EZEHYLICH Of
HEZS 22 =1 olwo| HolE, MY, AN 2RA X AFAHE Helshol ChsiMRt gLt

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond: Transactions are

single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g. letter, email, PDF,
fax, SMS).

SAP Document Presentment by OpenText 3! SAP Document Presentment by OpenText, add-on for business correspond: EHHA -2 K| Z 0|
el Lo Aoz 2d, 718, el = ME ks H=L A 2Ae] T AAEA0: M, O|H Y, PDF, B4, SMS) LT,

For SAP Billing, charging: Transactions are defined as pricing outputs where 1 input can generate 1 or several pricing outputs. Transactions are
counted as those on the peak load day as measured within the prior 12 months.

SAP Billing, charging: ETHMM2 L& BILE7L StLE O|&2] 7H4 M MEES YEY + A= 819 7t MY UHEs=2 HolgUoh
EHMM2 O|H 12712 S ZHE 20| 23} Lof EAMMMHOZ A LHE LT}

For SAP S/4HANA for payments centralization, individual payments option, additional payments and SAP S/4HANA for payments centralization,
mass payments option, additional payments and SAP S/4HANA for payments centralization, pass-through option, additional payments:

Transactions are single payment transaction within a payment order. A payment order can have 1 ordering party item and multiple recipient
party items. The number of transactions is counted per year.

SAP S/4HANA for payments centralization, individual payments option, additional payments, SAP S/4HANA for payments centralization,

mass payments option, additional payments 3! SAP S/4HANA for payments centralization, pass-through option, additional payments:

EHYMLS XF FL Y B XIZ EFYHALICL XIZ FL Stbol 1740 F2 SAR B2t 0f2f Jo| £ YA $20| T 4
A

UAELILH ERNAMOl == A HZ T E L

For SAP S/4HANA for legal content: Transactions are folders/cases with a unique number created during an Agreement contract year, under
which legal content is managed.

SAP S/4HANA for legal content: EHZME2 A FHXT}L 2E|E = Aof e SO MEE 1) HoE JHE E0/AH=| U Ch

For SAP Shared Service Framework: Transactions are defined as the number of shared service framework service requests created per year.
SAP Shared Service Framework: EHHZ M2 A7t M=l S/ MH|A Z2 A9 MH|A 2F =2 Fo|g L},
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47.

47.1.

47.1.2.

47.1.3.

47.1.4.

47.1.5.

For last mile distribution component for SAP Direct Distribution: Transactions are defined as the number of annual store or customer visits
performed by field sales or delivery personnel (e.g. delivery drivers, van sellers, merchandisers) as maintained by the Software.

SAP Direct Distribution 2| Z|Z H{Z M4 EHMML AT EQO0 o8 SX|E|1 e AZE OfE &= = SR THOfLL HIE Q1E(0f:
BiE ZIAL =2 ES, THOHRhof Qs 2 E 02 WE =2 FHo gL

For SAP ERP connector for SAP Cash Application: Transactions are the total maximum number of documents and line items processed by the
Cash Application per year. 1 transaction is either: 1 payment advice file (pdf); 1 bank statement line item; or 1 lockbox line item.

SAP ERP connector for SAP Cash Application: E21™ M2 A7t Cash Application Of| Al X2l 2t 2}Q1 st= 0| ZEHQIL|CH EHTHM 1 7§

ZH QL mt(pdf) 170, 2 YESHMA 2t &= 17 = Lockbox 2kl &5 1745 ool Ct.

=

rir

For SAP S/4HANA Qil & Gas for field equipment and material logistics planning and execution: Transactions are the total initiated field equipment
and material supply and return processes for relevant plants during a contract year.

SAP S/4HANA Qil & Gas for field equipment and material logistics planning and execution: EZX M2 7ot Az & 2H ZHMEO| CHis)
ASHEl 1% FH) 9 R B3 9 et ZEAA0] BAYLCL
Remaining metrics - U
3 4ol HE®” - u

UNITS
£re
Rental units are rental objects that are managed with SAP Real Estate Management.
O TFRlE= SAP Real Estate Management 2 #2|kl= 2 YOS LIC
USERS
AM-EX}
Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than 1 individual. However, a
User assignment may be transferred from 1 individual to another, but only if the individual to which the User was assigned is:
AEXHz AZEQIOE AFESH= ZHAYLICH HEE TAO ZotE "ArEXAt= 2 & o|¢o| 7HelofA &2E = Ql&Lth B 2|8 AL
2tO|MAE ShEE2 7H0l0| CH20f siEdte 22 of WM CHE 7HRlo 2 7| AFEXL 2Ho|MAE Freh 4= AL
a) is on vacation;

7t
b) is absent due to sickness;

7t
c) has their employment terminated;

18 A 5=
d) is moved into a new job function which no longer requires them to Use the applicable Package(s); or

O ol siE W7|X|E AH8E Ea7I gl MER HMoz 0|5
e) is subject to a condition that is otherwise agreed by SAP.

I 2ol SAP 7} 2ot =AU siEEl= E2
For SAP Business Intelligence (BI): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment. Customer

may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver BW system
for the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

SAP Business Intelligence(Bl): AFEElE Z2MA s AMH 0 st 2to|MA X$HO| iELICH AMEXE 232 Al AQ0| =olg|H
Concurrent Session 2H0|IAS AH|SHX| #&LIC} Concurrent Session 2H0|/dIAQL AL XL EHY Hi Z(Deployment)Ofl SIASHO] 1% 4=
UAELCHL 142 B0 @8HE FA|(cache)StALE CHZ[A|7|2 Z2OYW EE& AARES 28 = QS LICH SAP Bl AL8Xte 20t RX|EE
2|3l SAP NetWeaver BW A|2EI0| S0{Z o= AELICE O HEZ2 HA SAP 7Y ALEX} 2to| A @S THASHK] G& LT

For SAP Contact Center: Users represent agents and/or supervisors who work in a contact center environment and handle incoming contacts
through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center agents with
e-channel user capability.

SAP Contact Center: AHEXt= G2F ME A0 225t OHE S4 e E(OI0 Y, K&, SMS, A 5)

e ME OO|HEE &=57| 23l e X2 MEAL 7|5E O|80HA A=2 E5 MESt= O0|HE 3! =2t

mjo

S =4 d=E Mokt

&

In the context of voice-channel: Users represent agents who work in a contact center environment and handle incoming contacts through voice
channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition system is also
considered a user and should be counted as additional users.

=4 M2 BHS0, ArEX= A HE 2PN 2R 9 K

[ |

fjo

— — —

A ARE HE[SHALE 2 Mol St
ol A= 2 ZE Eot MEXZ UFE, F7F ALAIZ A& E|0f

[> e
S ag
ot
>
>
o
nju
ofm
jels
4>

X e2|sh= 0| o] M EQIL|C} 3 Interactive Voice Recognition(IVR) Al

gL

o
-

For SAP Digital Asset Management by OpenText, limited access option: Users are limited to search, browse, view and download assets.
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47.2.

47.3.

47 .4.

48.

48.1.

48.2.

SAP Digital Asset Management by OpenText, limited access option: AL& XS] H$t2 Xpit HM EM H7| C22EZ H$HE L|C}
For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.
SAP Identity Management 3 SAP Single Sign-On: AF&Xh= SiE 7HRIQ| MAT I ALEXAL HETIL 2tO|MAE AZEQIOQ 7|&5L=
ZHalgle AHereiuct
For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.
SAP Real Estate Management: At&At= AMR A, 200 U AHAE T4L O|2F FALSH ZEZZ|RE 2[5t WA YLICE O] Fol= &7 St
2% 3¢ ZF0| HEEXH, 2lA RSLHED OfL2t 48 RS Hale ZetELCH
Active users are the number of individuals that access the Cloud Service at any time during a calendar month.
2y AL8XAts 9 T AN E SR E MH|A0| HM A5k JHRIe =L Tt
Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.
BUEZ g ABX= 1) SR §2 £ X4 SFO0| 2ZEQOfof 28 ZLEE[= 7)Ql S/E=2) B0 F243 AFEsh= A YL CL
Virtual users are users simulated in the software to test the load on the SAP system.
7te AFEXHE SAP A|AH BEHE B AESHY| I3 AT EQ 0] UM AlZ2| 0| FE= AFSRFILICE

Remaining metrics -V

1 4tel HEY - v

VALUES
7k
SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.
SAP OHZZ|AH 0| ZtX|(SAV)E 7| ALEXL 2|2 AHRLIE| BH, 2ZEQ0 AT 3 Bt HFo| 2|AE 714 Feo|H, 74 2|2E 8
Z0| SAP O Z2|7|0| M FHX|Of hitE|X| =Tt HAIE 52 Mgt

HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and
conditions that do not contribute to the HANA SAP Application Value.

HANA SAP OfZ2|7|0| 8 ZHA|(HSAV)= 2tO[AdIAEl 2ZEQ0{O] 7t SR0|0, 744 2|AE & ZZ0| HANA SAP 022|704 ZHX|0f
SRR =0t HAIE 252 Helguoh
Remaining metrics - W
adgtel HEY - w
None listed.
=50| gl&LCh
Remaining metrics - X
1 st HER - X
None listed.
=E0| g&L
Remaining metrics - Y
a4elHEY -y
None listed.
=E0| g&L
Remaining metrics - Z
4ol HEY -7
None listed.

=E0| gELL
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1.1.

1.2.

1.3.

2.1.

2.2.

Exhibit 3 - Package Restrictions
HE 3 - 7| HtAE

SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION

SAP BUSINESS SUITE % ENTERPRISE FOUNDATION
Embedded Analytics: Where Customer holds a valid Package License for any of the below Package(s), such Package License shall include
the right for individuals licensed as SAP Professional or Limited Professional Users under the Agreement to:
Embedded Analytics: 1 240| Of2ff Tj7|X| & StLt0f Lot = 17 |X| 2tO|MAE EREtN A= FL, s T7IX 2ol A 20 = 2 A efol
[h2t SAP Professional User SE= Limited Professional User 2 2t0|dIAEl JHol0f CHsl| ChS H$Ho| Z &tz 0fof EhL|Ct.
a) view, interact and refresh Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s); and

S 2Ho| A&l TiF| X|Off LHAE! Crystal Reports, Dashboards 2E X, Lumira AEZ|EE H7|, ASE8 MZ 0% Et
b) Use the SAP BI Platform and/or SAP Lumira Server, as delivered with such licensed Package(s), solely to enable the viewing, interacting

and refreshing of the Crystal Reports, and Lumira storyboards embedded with such licensed Package(s) (collectively "Embedded
Analytics Limited Use Right").
s 2to| A=l Tf7| K|t & HM-EE SAP Bl Platform 2/EE= SAP Lumira AJH{ ARE EhEHE 2HO|MIAE T§ 7| X|off LEHEl Crystal
Reports & Lumira AEEZ|EE B7|, 4Z %8 ME X2 23 S50 2+eh("Embedded Analytics Limited A8 H3HOZ §4)
Packages That Include Embedded Analytics Limited Use Right:
Embedded Analytics Limited AH& #H$H0| Z&HEl T{H7|X|:
SAP ERP
SAP SCM
SAP Transportation Management
SAP Extended Warehouse Management
SAP SRM
SAP CRM
SAP Environment, Health and Safety
SAP Manufacturing Integration and Intelligence
Embedded SAP BusinessObjects Enterprise: Where Customer holds a valid Package License for any of the below Package(s), such Package
License shall include the right for individuals to view, interact, refresh and modify the content embedded with such licensed Package(s).
Embedded SAP BusinessObjects Enterprise: 1 210| Of2f I{7|X| & StLtof| Ciot Ra2o Ti7|X| 2tO|MIAE HJS Us E2, siE 17| X|
2to| Ml A0 = 2tO| M AE S Th7 X0 LHTE SH=E 27|, 42%E, Mz 28, +8E = A= 71 Foto] =L o
Packages That Include Embedded SAP BusinessObjects Enterprise:
Embedded SAP BusinessObjects Enterprise 7t ZgHEl T 7| X|
SAP Contact Center
SAP |dentity Management
SAP Human Capital Management: Usage of any integration software and content provided with the SAP HCM software and applicable to an
integration between SAP HCM and SuccessFactors’ Business Execution Software (“BizX”) is permitted only with SAP HCM and a valid, current
contract for SuccessFactors BizX.

SAP Human Capital Management: SAP HCM AIZEQ|0{t W HSEH SAP HCM 1t SuccessFactors Business Execution
AT EQ0f("BizX") 7t S0 M8 75 S AZEQ O 8 2HX AL82 SAP HCM 1 SuccessFactors Bizx O 25t R2 8t HIY AHofS
HR50 A= 402 SHE L

S/4AHANA PACKAGES

S/4HANA T 7|X|

General terms for S/4AHANA Packages: S/4HANA Packages shall only be deployed on a SAP HANA database installation (collectively
“SI4AHANA Installation”). Only S/4 HANA Packages (and no other Software) shall be deployed on a S/4HANA Installation. For clarity, the
preceding sentence only applies to software licensed from SAP, its affiliates and or its authorized distributors and resellers. Notwithstanding

anything to the contrary in this SUR, S/4HANA Packages are not licensed for Use with any third party runtime database. For the avoidance of
doubt, the “Deployment and Communication Rights and Restrictions” set forth in this SUR apply to SI4HANA Packages.

S/4HANA Ti7|X| gt =A: S/AHANA Ti7|X|:= SAP HANA G|O|E{H|O|A HX|("S/4HANA EX|"Z SH)0|MT HZEL|CL S/4HANA
A0 S/4 HANA TH7|X|(O]Et AZEQ|Ooj= SHPEX| &4S)0F H{ZELICE H=s| StXIH, &7 27& SAP, 1 AZA Y/EEs 3¢
Bz K| S XY EOHRL2 2 E 2tol AR AT EQ o0t MEE L|CE £ SUR o &5l 80 BA 810, S/AHANA IH7|X|= X| 3 X} HELY
HiO|E{H[O| Aot B MEBE|IEE 2to|MALX| RELICH & O Y| ShXHH, 2 SUR O HAIE "z 31 S4 A3 W H$H0] S/4HANA
7| x|of &-g& Lt

SAP S/4HANA Compatibility Packs: "S/4HANA Compatibility Pack” shall mean an S/4HANA compatible copy of the Software shown in the
“Classical Solution” column of the Matrix (the list of applicable Software located as an attachment in SAP note 2269324:
https://me.sap.com/notes/2269324). The S/AHANA Compatibility Pack may be Used by Customer as, and in accordance with the terms of, an
S/4HANA Package. Such Use is further subject to the following:
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SAP S/4HANA S T "S/AHANA S T2 pjEZIAOl Sl £2M" Qo HA|ZO Ys AZEQ 0O S/M4HANA =3t
EANEALICHEIEY 2ZEQN BEL2 SAP LE 2269324(https;//me.sap.com/notes/2269324)2| ME| AL US
W2 S/AHANA T{7|X|o] RO w2t 40| ALEE 4= USLICE 0|23t AFE0ll= TS AFE0| FItE HEE Lot

a) Customer must have a license to Use:
e

). S/AHANA =M

e such Software in the Classical Solution column of the Matrix; and
DHE2iao] S22 SR Qoj Ut g 2ZEY 0] X
e the prerequisite shown on the Matrix.
IE2A0 HAIE M £ ALBY = U 2HO|MAS Shsjof gt
b) Solong as the Software in the Classical Solution Column of the Matrix is licensed solely for Use and deployment of the applicable S/4AHANA
Compatibility Pack on an S/4HANA Installation, no Named User licenses are requiredfor such Classical Solution. S/4HANA Compatibility
Packs may only be Used until the applicable expiration date shown on the Matrix.
HEZAQ Feja £FM o A= AZELQO{7F S/4HANA Installation O|A ST S/4HANA =2Hd To| ALEnt HZBHS 2|df
2to|MAE B, o SN ERUS A8St= Ol 71 ALEAL 2HO| AT R E[X| HSLLCE S/4HANA S8 T2 OiEF A0
HAIEO A= sl 2tz LR 2 AL E 5= JASLICH

2.3. S/4HANA Enterprise Management: Customer shall be deemed to have the right to Use the ERP Compatibility Pack. S/4HANA Enterprise
Management includes the following Runtime Software: SAP Information Lifecycle Management (“ILM”). Use of ILM is limited solely to SAP ILM
Retention Manager and ILM Store components only for:

S/4HANA Enterprise Management: 11242 ERP 2 2t WO| AL HotS B/t A2 2 7HFE LICH S/4HANA Enterprise Management 0 =
SAP Information Lifecycle Management("ILM") ZIEtQ AT EQ0{7} ZHHEILICE LM AFHE2 SAP ILM Retention Manager X LM Store

AEIHEZ KXozl H,

a) storing and archiving files to filesystem, Hadoop, HANA, and 1Q;
MHAA|AE Hadoop, HANA, 1Q Off T+S X+ 9l of7to||lsta,

b) blocking and deleting personal data within a specified time period or at the end of a specified time period.
EX 7|7 Yo £ £ 7|7 B2 Al 49 YRS KT Y AHSHs 822 HSHE L|Ch

2.4. S/4HANA Enterprise Management for Professional use: Use is allowed by the number of individuals included in the Licensed Level who are
authorized to use all of such individual's operational, system administration and management roles supported by the Software for Customer’s
internal business purposes.

S/4HANA Enterprise Management for Professional use: 2t0| M A £=F0f| Z3t

T

0| JHelof 2lg

A ElLC o2 no| i 2
M O Ba| OSS AsS A QE 2
E

HIZLA SH S flof 2ZEQ07) X -A5t= 3T 7420 2F, AlaHE Y 3 o =

=
2.5. S/4HANA Enterprise Management for Functional use: includes the rights associated with S/4AHANA
use. Use is allowed by the number of individuals included in the Licensed Level:

S/4HANA Enterprise Management for Functional use: S/4HANA Enterprise Management for Productivity AR ZAgtEl #HBHO|
ZotE L 2to| M~ =F0f ZetEl 0| JH2I0| oSt AHO| S &E LICH.

e a)who are employees of Customer’s Business Partners authorized to perform any role supported by the Software in accordance with the
license grant set forth in the GTC or Software License Agreement; or
a) 0|52 GTC T 2T EQ0f 2tojMA Zoto] BAIEl 2fojMA Hofof Wat AZEg|0f7t X Y3te AS 8t DA HIxL|A
I}E 42| X|@l0| AL,

. b) who are employees of Customer authorized to use the following Solution Capabilities supported by the Software:
b) AZEQ 0|7} X| Yt C}Eo 22M 7|52 ARSIEE Q1% nZHo| Xl QlL|C}

= O -

e  Supply Chain (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management, Delivery
Management, Available to Promise, Transportation Management, Physical Inventory Handling, Handling Unit Management, Batch
Management, Serial Number Management, Business Process Scheduling)

32 % (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management, Delivery Management,

Available to Promise, Transportation Management, Physical Inventory Handling, Handling Unit Management, Batch Management, Serial

Number Management, Business Process Scheduling)

e  Manufacturing (Material Requirements Planning, External Processing, Production Execution, Outsourced Manufacturing, Just-in-time
Manufacturing, Kanban, Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection,
Manufacturing Analytics, Capacity Planning, Discrete Manufacturing, Process Manufacturing, Product Structure, Production Infrastructure,
Production Processes, Production Scheduling)

X Z=(Material Requirements Planning, External Processing, Production Execution, Outsourced Manufacturing, Just-in-time Manufacturing,

Kanban, Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection, Manufacturing
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Analytics, Capacity Planning, Discrete Manufacturing, Process Manufacturing, Product Structure, Production Infrastructure, Production

Processes, Production Scheduling)
e  Asset Management (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)
XH4k2t2| (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

. R&D (Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)

e  Service (Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service Billing, Customer
Engagement, Service Contract Management, Service Parts Fulfillment, Service Monitoring and Analytics, Service and Maintenance Plan,
Technical Assets, Structures and History, In-House Repair, Service Task Lists and Catalogs; Complaints Management, Service Execution,
Service Planning and Dispatching; Service Parts Warehousing, Periodic Billing Processes)

MH|A(Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service Billing, Customer
Engagement, Service Contract Management, Service Parts Fulfillment, Service Monitoring and Analytics, Service and Maintenance Plan,
Technical Assets, Structures and History, In-House Repair, Service Task Lists and Catalogs; Complaints Management, Service Execution,

Service Planning and Dispatching; Service Parts Warehousing, Periodic Billing Processes)

e  Sales (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price Management, Incentive
and Commissions Management, Opportunity Management, Sales Lead Management, Activity Management, Account and Contact
Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales Rebates Management, Claims, Returns and Refund
Management, Sales Monitoring and Analytics, Solution Portfolio Management, Solution Quotation Management, Sales Planning and
Monitoring)

0K (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price Management, Incentive
and Commissions Management, Opportunity Management, Sales Lead Management, Activity Management, Account and Contact
Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales Rebates Management, Claims, Returns and Refund
Management, Sales Monitoring and Analytics, Solution Portfolio Management, Solution Quotation Management, Sales Planning and

Monitoring)
. Human Resources (Organizational Structure Management, Time Sheet Management, Reimbursement Management)
21X X (Organizational Structure Management, Time Sheet Management, Reimbursement Management)

e  Sourcing and Procurement (Self-Service Requisitioning, Advance Management, Corporate Card Management, Expense Reporting, Travel
Booking Management, Travel and Expense Analytics)

24 3 ZEH(Self-Service Requisitioning, Advance Management, Corporate Card Management, Expense Reporting, Travel Booking

Management, Travel and Expense Analytics)

. Enterprise Information Management (Master Data Maintenance)
71 ME 22| (Master Data Maintenance)

. Display Use Rights
CiAE8 0] AHE 2ot

e  Approval Use Rights
52 AL HE

2.6. S/4HANA Enterprise Management for Productivity use: Use is allowed by the number of individuals included in the Licensed Level who are

employees of Customer authorized to use the following Solution Capabilities supported by the Software:
S/4HANA Enterprise Management for Productivity use: 2t0| Ml A £Z0f ZHHEl =9 7§ 0l0f 2|3t AL20| 3|2 EL|C} 0| E2 2 ZEQ|0{7}
Rgete hgol 224 7158 AH83t=E Solgl a0l KgelLich

. Supply Chain (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation Management,
Physical Inventory Handling, Handling Unit Management, Batch Management, Serial Number Management, Business Process Scheduling)

32 % (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation Management, Physical

Inventory Handling, Handling Unit Management, Batch Management, Serial Number Management, Business Process Scheduling)
e  Service (Service Execution)
AMH| A (Service Execution)
e  Asset Management (Maintenance Demand Processing, Maintenance Execution)
XAk #2[(Maintenance Demand Processing, Maintenance Execution)
e Manufacturing (Material Requirements Planning, Production Execution, Production Control)
K| Z= (Material Requirements Planning, Production Execution, Production Control)
. Human Resources (Organizational Structure Management, Time Sheet Management, Reimbursement Management)
Q1% Xt (Organizational Structure Management, Time Sheet Management, Reimbursement Management)

e  Sourcing and Procurement (Self-Service Requisitioning, Advance Management, Corporate Card Management, Expense Reporting, Travel
Booking Management, Travel and Expense Analytics)

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 36 of 170



2.7.

2.8.

2.9.

2.10.

2.11.

A Bl ZEH(Self-Service Requisitioning, Advance Management, Corporate Card Management, Expense Reporting, Travel Booking

Management, Travel and Expense Analytics)
Display Use Rights

CIAZ20] AL ATt

Approval Use Rights

5ol A A

S/4HANA Developer access: Use is allowed by the number of individuals included in the Licensed Level who are authorized to access the
development tools provided with the licensed S/4HANA Enterprise Management Software for the purpose of making ABAP Modifications and/or
Add-ons to any S/4HANA Packages.

S/4HANA Developer A M| A: ALE-2 ABAP =78 S/ += S/4HANA TH7|X|0f| ChSH OHER2S MY S5 o2 2t0[4 A El S/4HANA Enterprise
Management 2Z EQ|0{2t &H M S kl= JHY S0 AMASI=E HIHE B2 2HO[ AR +=F0f ZotEl 7§ Qlel =0 wat 58 & LTt
S/4HANA Central Finance, central finance foundation (“S/4HANA Central Finance”): includes the following Runtime Software: SAP
Application Interface Framework.

S/4HANA Central Finance, central finance foundation("S/4HANA Central Finance’): SAP Application Interface Framework ZEY

AZEQ0|7F TREFLICE

SAP S/4 HANA Incentive and Commission Management: does not include agent portfolio assignment, liability management, actual
commissioning and cancellation reserves, portfolio and liability transfer processes.

SAP S/4 HANA Incentive and Commission Management: 0i|0|TE ZEZFZ|Q HiF, £Xf 22|, 2K ==& A FA OH|F, ZEZZ|
52X o|F HAJF ZBtE|X| & LICH

SAP S/4 HANA for subscription billing: If SAP S/4 HANA for subscription billing is Used for, or in support of, billing or revenue share calculation
for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid telecommunication
systems in the Restricted Countries then Customer shall be obliged to obtain a license from Freedom Wireless permitting such Use. The
Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to obtain a license
from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation any warranties
and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable law.

SAP S/4 HANA for subscription billing: SAP S/4 HANA for subscription billing O] M3t =7} W M&E S4 HE, MHA 5 A|AES 23
HT Ee 9 28] AMS /s 52 0|F X|J57| QI8 A8El= 22, B2 Mo 27t W M2 S48 AlAH-S FZ2=2 X|J5H7| 28l

AEE|l= B2, 12 Freedom Wireless 22 E J2{3t AL&2 31 83t= 2tO|HIAE FS30F & |27 AEULE M I7t= =2F, EatE,
FiLict &=, o|A2tY, Y&, st=, AR, 0|FYLICL Freedom Wireless 22 E 12{st ALE2 5| 88t= 20|MAS FSHX| U2 FL,
sie MEO e 2o HelolM XIH T I EsHol et 25 8 MM S e BE #H BE2 £87 &M SAP = 0[] CHs
A0 A HOf LT

SAP Billing, CRM component is required for the use of SAP S/4 HANA for subscription billing and should be deployed on a separate installation

from S/4 HANA installation. The included convergent charging functionality in SAP Billing, CRM component may only be used if SAP S/4 HANA
for subscription billing is licensed.
SAP S/4 HANA for subscription billing & AF23t2{™ SAP Biling, CRM ZHZHETJI 23l S/4 HANA &X|7} Ol Hz=o| MX|oA

oSt

b = | O{ OF BFL|Ct, SAP Billing, CRM ZAZHEO| &=l Convergent Charging 7162 SAP S/4 HANA for subscription billing O] 2}0[/dIAEl
Foo| sioto] AL & YL
SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash management,

SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-cash management:
The Software includes mobile components that can solely be used:

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash
management, SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-
cash management: 2ZEQ|0{0& CHS S 2T AF2E o Qe RHIY AZHETL ZEHEL|CH

a) as aruntime for SAP S/4HANA for energy utilities meter data management and operations and/or SAP S/4HANA for energy utilities bill-to-

cash management and/orSAP S/4HANA for water utilities meter data management and operations and/or SAP S/4HANA for water utilities
bill-to-cash management; and

SAP S/4HANA for energy utilities meter data management and operations S!/EE= SAP S/4HANA for energy utilities bill-to-cash
management H/5E= SAP S/4HANA for water utilities meter data management and operations 3{/EE= SAP S/4HANA for water utilities
bill-to-cash management £ /3t HEIY 8=

b) for customers’ extensions and enhancements to SAP S/4HANA for energy utilities meter data management and operations and/or SAP

S/4AHANA for energy utilities bill-to-cash management and/or SAP S/4HANA for water utilities meter data management and operations
and/or SAP S/4HANA for water utilities bill-to-cash management.
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2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

SAP S/4HANA for energy utilities meter data management and operations 3/E+& SAP S/4HANA for energy utilities bill-to-cash
management H/5E = SAP S/4HANA for water utilities meter data management and operations 3{/5E= SAP S/4HANA for water utilities
bill-to-cash management Off Ciet D240] = 8l 7|5 &4l 8

The SAP Multichannel Foundation for Ultilities includes any users necessary for SAP Gateway access.

SAP Multichannel Foundation for Utilities Ol &= SAP Gateway 2AM|AE 2o B2t ZE AMEXIZ} ekE L Ct,

SAP S/4HANA Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP

Lumira Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira Designer 3! SAP Lumira

Server 2| MEtY 7| 50| ZEHE LC.

SAP S/4HANA Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts. It also includes runtime functionality of planning application kit, SAP Lumira Designer and
SAP Lumira Server.

SAP S/4AHANA Enterprise Portfolio and Project Management, standard: Z2XE 3 ZEZZ|Q JE HE 2N J|5 AIE, Z2HE
2ol ZRME ARY B 59| A0

S0, RIMO T U B, WX Y, WP L 8T ALS 9IS U HB, WY ¢2o| HE L 2ol
FEBHELICE SAP S/4HANA Enterprise Portfolio and Project Management, standard Of
SAP Lumira Server HEFY 7|50| ZLeHE LT}

SAP S/4HANA for O&G secondary distribution management: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G retail fuel network operations, the total
license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for O&G secondary distribution management: Z|CH 50,000 BOEPD £tO{0f| CH3t “SAP S/4HANA Oil & Gas for hydrocarbon
management” At T{7|X|of| Cist 2to] AT =EHEIL|C SAP S/4HANA for O&(G retail fuel network operations 2+ &7 2t0| A ElE= A2,
“SAP S/4HANA Oil & Gas for hydrocarbon management” &t2 T{7|X|0f| CHst & 2t0]4ll A& £ 50,000 BOEPD T2 FX|ElL|Ct.

SAP S/4HANA for O&G retail fuel network operations: includes a license of the industry package "SAP S/4HANA QOil & Gas for hydrocarbon
management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G secondary distribution management, the total license
of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for O&G retail fuel network operations: Z|CH 50,000 BOEPD &tOHOf| CHBE “SAP S/4HANA Oil & Gas for hydrocarbon
management” 4t Tf7|X|Off LSk 2tO| AT} ZEHE L|CE SAP S/4HANA for O&G secondary distribution management 2t 74 2t0[ Al A=
AL, "SAP S/4HANA Oil & Gas for hydrocarbon management” 4t2} I{7|X|0j CH3t & 2t0] A& F|C{ 50,000 BOEPD EO 2 FX| & L|Ct.

SAP S/4HANA Finance for treasury and risk management: Use of SAP S/4HANA Finance for treasury and risk management is limited to a

maximum of 100 active, investment-related security classes in the securities area*. In case a larger number of security classes are required,
SAP Financial Asset Management for Insurance must be licensed.

SAP S/4HANA Finance for treasury and risk management: AH82 R7t5d @9+ L X|CH 100 74| &datE £Xt #H |IIEH AR

HetELct o 2 758 Saa7t st AL, SAP Financial Asset Management for Insurance 7+ 2H0| MIAZ|O{OF BfL|Ct

*In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.

*SAP A|2B-OIM 2t R7ESJ(O: F4)0| StLto| SeHAE FIELICE S22 HOHM = |5 RE 2 50| 22 E0f JAFLICH

EHMM ZE|Xjo| EMMM dd U ZX|H Hel= ME /S 7|E22 of7| 20| HE R 2 S5t B =/ 0{oF gL Ch

rin

SAP S/4HANA for financial asset management provides usage rights to administrate securities-, money market-, foreign exchange- and
derivative instruments and performs corresponding subledger accounting activities according several legislations in parallel.
Loans Management and Statutory Reporting is not included in the solution and has to be licensed as separate add-ons.

SAP S/4HANA for financial asset management = S#, 3 8AIY, Q8 ¥ IHEAES 22lg = A= A8 HTHE MBSt o HEO
it o 2xa% 3| & SAl0] =
=

thE 2ajet 88 BaE 0o £R40| L0 UX| el Ee O|=ER222 2I0|MAE =2 S3of ehLCh.

>
o

SAP S/4HANA for financial asset management, loans add-on provides usage rights to administrate loans for the purpose of insurance asset
management or corporate treasury. It performs corresponding subledger accounting activities according several legislations in parallel.
SAP S/4HANA Cloud for financial asset management, private edition does not provide use rights for banking business.

SAP S/4HANA for financial asset management, loans add-on 2 E&XARE| = 7|2 M E X HES HalE £ Jes AHE e
M3 g 0l e 0124 HEO ttat 1= BRYUE 3|A g@s2 =Alol BB,
SAP S/4AHANA Cloud for financial asset management, private edition 2 2% 70| th3t AL HEHS HSSIX| RELICH

SAP S/4HANA for financial asset management, statutory reporting add-on provides generic tools for insurance companies to use as a
basis for fulfilling the relevant country-specific legal requirements for financial asset management. It also provides the content required to comply
with specific requirements laid down by the German regulatory authority (BaFin).
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

SAP S/4HANA for financial asset management, statutory reporting add-on 2 =& 3|At7t 2. 8AHAt2tz|of CHeh 23 27+
57| 2ot 71222 ALY &= U YEHHQ 7S MSELCL Ol HER22 =Y M E=(BaFin)0| Aot £ QU2 &
Hast ZHXE Mgk

SAP Business Integrity Screening for S/i4HANA: Customer is allowed to create new tables and new views (database views, analytical views,
projection views, attribute views, calculation views, etc.) on the database as long as they are used in the context of the SAP Business Integrity
Screening for S/4HANA solution (e.g. to setup rules which access these tables/views).

SAP Business Integrity Screening for S/4HANA: G| O| E{H||O| A7} SAP Business Integrity Screening for S/AHANA £F 4 20| M AFEE|=
SHOJl: S H/27|0f HMAS= A B8-S fIoh) 142 HO[EH0|20 22 HEoF BI|(HIO[HH 0|~ 27, 24 27|, od 27|, &4

HI), A 2| )8 48 = AFLICL

SAP S/4HANA R&D for Enterprise Product Engineering: Use of collaborative product development and product structure synchronization
functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. SAP
S/AHANA R&D for Enterprise Product Engineering, standard includes rights to view, track status and release master data objects including
change records, document information records and bills of material.

SAP S/4HANA R&D for Enterprise Product Engineering: Collaborative Product Development 3 Product Structure Synchronization 2|
Ar2e ME 7 71522 HTHELICEH SAP 3D Visual Enterprise Generator 2| AL22 20| 171 AFE 22 K$HEILICH SAP S/4HANA R&D
for Enterprise Product Engineering, standard Ol= B4 7|18, M EE 7|18 X Atx| MM E HZSH OrAE HO[H QEMEO| HE, AHEY
= 9l 22|A Aol =g Ch

SAP S/4HANA R&D for Enterprise Product Formulation: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality. SAP S/4HANA R&D for Enterprise Product Formulation, standard includes rights to

view, track status and release master data objects including change records, master recipes, document information records and bills of material.
In addition, users can view objects created in recipe development including specifications, recipes and any attached documents.

SAP S/4HANA R&D for Enterprise Product Formulation: Collaborative Product Development 3 Product Structure Synchronization 2|
AHE2 AIT] 7 7522 HISHEILICE SAP S/4HANA R&D for Enterprise Product Formulation, standard Ol ©Z 7| =, OtAF AT,
=A B 7|18 LAY MAME BRSOt HO|H LEMES I, JE) =X 3 A FeH0| ZotE LCH 5, AFEAts ALY, BAID|
AN ERE EME ZSH AT 7R PEoM WHE @BEMEE Hakdh 4= S

SAP Knowledge Accelerator Bundle for S/4HANA: may be used to meet Customer’s employee training needs and may not be used by or on
behalf of any third party. Notwithstanding any other provision of the Training Schedule, User license metrics of Knowledge Acceleration may not

be transferred to other individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is no longer
employed by Customer, Customer may transfer such individual’s User license count to another user.

SAP Knowledge Accelerator Bundle for S/4HANA: 11742| X @l g Q75 SFstE O AFEE & 2O, A 3 Xtoj| ofs| =& X 3 X5
M= AHEE = SISLICHE e HMA W CHE 80| 24 810], Knowledge Acceleration 2| AFEX} EOMIA HEZ2 X = AREX}Q|
Knowledge Acceleration @M AT} Cf O] {8 &[X| YUC{te CHE ZHQIOA F=E = YPSLICE 74Ql0| I o4 nzHo| & 0| Ol AL,
nMe ik JQlo] ALEAL BtO|MA FHREE CHE AFEXIOA S=E & US| CH

Sales and Service Order Execution for B2B and B2C for S/4HANA: is licensed for Use to place and process Orders in licensed SAP S/4HANA
Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running
thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which
Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2B and B2C for S/4HANA: 2}O|IAZl SAP Business Technology Platform(SiE S21Z 0] A
= SO1E ofE2|AH 0| M Zah) Bl/EE= H| SAP O Z 2| 0| M2 &3l 2t0|dIAEl SAP S/4HANA Enterprise Management 2~ E | O{ 0f| A{
=2 LFo0 M|t 82 20| MAFLCH "H| SAP O Z2|7|0|M"2 2tO[ A E TH7|X|E N LIet 7[&2A], 11280| SAP, SAP SE, 1

I m>

A2 AL HHZ A ol2le| Molo=REl HHES 2o|HAE 2S5 7|&S 20T

’ =2 =T e

Sales and Service Order Execution for B2C for S/4HANA: is licensed for Use by Consumers to place and process Orders in licensed SAP
S/AHANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for
which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2C for S/4HANA: 2}0| Al A =l SAP Business Technology Platform(sil s Z21Z 0 A A | = S0l
Of E2[#H 0| Zgh /&= H| SAP 0 E2[#| 0|2 Sdlf AH| X7t 2H0| MIAEl SAP S/4HANA Enterprise Management &2Z EQ|0{0 M =22
LSt AMecte 822 2to[MAELICE “H| SAP OfE2|AH|0| M 2 2to[ A E T|7|X|E M Tt 7|&2 M, 1Z40| SAP, SAP SE, 1 Xt&| A},
Hi = 2| o]2le| el

oz=RE HEY BO|MAE HS0 7|&S Q0L

_—= |

Purchase Order Execution for S/I4HANA: is licensed for Use to create and process Purchase Orders in licensed SAP S/4HANA Enterprise
Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running thereupon) and/or
Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured
an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.
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2.29.

2.30.

2.31.

2.32.

2.33.

Purchase Order Execution for S/4HANA: 20| dIA =l SAP Business Technology Platform(sie S Z0N M= SOIE ofE2|7 0]
z=sh G/ = H| SAP O Z 2| 0| M-S S3f| 2to|MAEl SAP S/4HANA Enterprise Management 2T E Q|00 M UFEME M MSIT K 2|6t=
B8L2 EIO[WMAELCE “H| SAP 0 Z2|70| M 2 2fO| WAL Tf7|X|E M ATt 7= M, 20| SAP, SAP SE, 11 Ri2|AL HIZ A 0]2/Q
HOICRRE NES 2O|MAS HS3 7|22 oojTLct

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management: Use of the Runtime Software SAP Manufacturing
Integration and Intelligence is restricted to upstream production, scheduling, allocation, and maintenance only.

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management: ZEtQ I EQ|0{ SAP Manufacturing Integration
and Intelligence 2| ALE2 AAEZ Mo WA, o2t A #E| 7|52 2 ML

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management and Upstream Oil and Gas, which include
Joint Venture Accounting functionality, also include limited use rights for SAP Document and Reporting Compliance. The license to use SAP
Document and Reporting Compliance is limited to use within the reporting scope of Upstream Contracts Management and Upstream Oil and

Gas licenses. Any use beyond the reporting scope of Upstream Contracts Management and Upstream Oil and Gas requires SAP Document
and Reporting Compliance to be fully licensed separately.

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management 3 Upstream Oil and Gas ol Joint
Venture Accounting 7|52t OfL|2t SAP Document and Reporting Compliance Off Ciet XM$HEl A HsH0| ZEHEILICH SAP Document
and Reporting Compliance AF& 2FO|4lA = Upstream Contracts Management 3 Upstream Oil and Gas licenses 211 HQ| L{O| AFRC =2
K| $HE LICE Upstream Contracts Management 3 Upstream Oil and Gas 21 #2| 2|2 SAP Document and Reporting Compliance AH&
QoM = Hzo| EAl 2ol AT Hagtich

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA: includes any users necessary for SAP Gateway access. To
implement the solution, Customer must also license SAP Tax, Benefits, and Payment Processing for Public Sector for CRM and deploy it on a
separate installation from the S/4 HANA installation. Use is restricted to the usage of following capabilities of SAP CRM: Application processing,
Debt and enforcement management, Benefit and deduction decision making, Enrollment and declaration processing, Case management,
Grantor front-office processes, Financial customer care and dispute management

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA: SAP Gateway WA AE 2[s| 2ot B-E AHEXH7F ZHEIL|CH,
E2ME Fisted M, D2 SAP Tax, Benefits, and Payment Processing for Public Sector for CRM & 20| MIAB|OF &t 10 O] & S/4 HANA
X7t ot Hof AX|0fM HiZSHOF SFLICE AME2 Z2 A, B4 X A 22|, HH X SH AMEE, 5 X A Z2ML, Aol
e, +0A ZEE 2ujA Z2AA, HE DA H2| W 2 2| S SAP CRM 2| 7|5 AFE2 2 HotE L Ch

SAP Tax Compliance for S/4HANA: includes the following Runtime Software:

SAP Tax Compliance for S/4HANA: C+S9| HEIQ AT EQ0f7} EEHE LT}

SAP Lumira Discovery

SAP BusinessObjects Enterprise limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise(0] £ZE20{0] CHs{ 2tO|MAE HER E5Y 5 YO ALZXALE HTHE)

SAP Business Partner Screening for S/4HANA: includes the following Runtime Software:

SAP Business Partner Screening for S/4HANA: CtS2| HEIQ AT EQO{7f ZTHEL|CEH

SAP Lumira Discovery

SAP S/4HANA for Advanced Variant Configuration, standard: includes rights to configure e.g. sales orders using the SAP Fiori-based

advanced configurator for materials using configuration profiles of mode “Advanced Variant Configuration” and create material variants for
materials using configuration profiles of mode “Advanced Variant Configuration”.

SAP S/4HANA for Advanced Variant Configuration, standard: “Advanced Variant Configuration” ZE9| 74 ZZ A S AtEst= A= 0
CHoH SAP Fiori 7|8te| S E 7 ZTEAWZ AHESIO] #O§ =2 S T3t "Advanced Variant Configuration” 2E2| 74

A5t AtZO0l| Ciof HYE XAtz E Mo Asto] atE Lo

SAP OpenHub for S/4HANA: For purposes of SAP OpenHub for S/4HANA, “SAP BW” means the SAP Business Warehouse functionality
included in SAP S/4HANA Enterprise Management, and does not include other Business Warehouse products such as SAP BW4/HANA. With
this license, data may be exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is
asynchronously extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of such
data does not result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section,

“asynchronous extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query)
for analytical purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP S/4HANA Digital Access:

SAP OpenHub for S/4HANA: SAP OpenHub for S/4AHANA o EX A, "SAP BW'= SAP S/4HANA Enterprise Management o Z3t=l SAP
Business Warehouse 7|52 2|0|5IH, SAP BW4/HANA 2F Z2 CF2 Business Warehouse X222 Z&HE|X| & L|CH O] 2t0|dAE AHESIH

SAP BW °| HIO|HE H|S7|M0|H AA|Zt0| OfLl WAoo 2 H| SAp 2T EQ|0] OfZ2|AH0|M2 L2 5= QUELICE HO|E7t H|57| X0l

;

>

HIAIO 2 H| SAP AZEQ0|2 FHE

A0 2tO| AT 2ZEQ0{0 Tigt YHO|EE OF7|StALY e 2ZEQI0{ Q] M| 7|55 &HSAIZ|X|

—

ot

o= E=of 2to[dA 2F0|Lt SAP 7| ALEAZE BRSHK| HELICh B, Ol diE Ho|H<2

b

rr

B20] shetuch 2 =20

i
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2.34.

2.35.

2.36.
2.36.1.1

2.36.2.

HIETH FE0lE 2

[}

1%

SHOZ 8 HIO|EE CH2RESHE AS Q0P LTS, HAIZE 718 Ar8AF E= A[AH O] dgot 210 20

o
Ciist SE0| otY). A=ste 81t 2HAQ10], 1Z40| SAP S/4HANA Digital Access 2| = st 2t0|MA £t 2R38l1 QIS HA Z,
a) humans may Use SAP BW through non-SAP software to export data out of SAP BW in a real time manner without the need to

as a “Named User” or “Users” of SAP S/4HANA Enterprise Management; and

At ZL0|& SAP S/4HANA Enterprise Management 2| “7|% AFEX EE "ALEXF'EA ZIOJMAE B2 ZQ 0| H| SAP
LI EQI0]E Sl SAP BW Z2H HA|Zt A O 2 HO|HE FEH7| o SAP BW & AF8 T = U2,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP
BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” or “User(s)” of SAP S/4HANA Enterprise

be licensed

Management.
AL20| ot ZR0|l=(0f: £, MM, &, &KX 5) SAP S/AHANA Enterprise Management 2| “7| @ AF2XL = "AM A2 A 20|MAE
S LQ 8l0| SAP BW 2R E MY = H| SAP 2ZEQO|E Soff H|HAIZH HAO|L} A7 HAO 2 HIO|HE FESH| 2I8H SAP

BW & A8E = ASF UL
SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of
SAP S/4HANA with other SAP Software.

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: Ct2 SAP A~ EQ0{2}2| SAP S/4HANA S22
757 st 82T ALY £ ASLILH

PLM system integration for SAP S/4HANA is included in SAP S/4HANA and may only be used to integrate with SAP Enterprise Product
Development. Usage of PLM system integration for SAP S/4HANA with other systems requires separate licensing.

PLM system integration for SAP S/4HANA = SAP S/4HANA O Z&E|§ SAP Enterprise Product Development 2t S2SH7| 2|3 A{ T
A8 % 4= UELICE PLM system integration for SAP S/4AHANA & CHE A|AEITF SHH| AbE3ta{H Bz o| 2to| A S F Sdfjof ThL|Ct.
SAP S/4HANA Digital Access:

. This Package grants:

O M7|X|=

a) humans a license to Use S/4HANA Enterprise Management (“S/4 EM”) through Non-SAP Application(s) that is/are directly integrated to
S/4 EM without the need to be licensed as a “Named User” and/or “User” of S/4 EM; and
A2 Y Z20= S/4 HANA Enterprise Management(S/4 EM")2| “7| & AMEX} W/EE "AMEX'EA EHOJMAE B2 HQ 10| S/4
EM O 2% Sekl= H SAP O E2|AH 0|2 Sl 5/4 EM 2 ALEE 5= U= 2H0|MAE BOjsiH,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) a license to Use S/4 EM directly or through Non-SAP Application(s) that is/are directly
integrated to S/4 EM and without the need to be licensed as a “Named User” and/or “User” of S/4 EM (collectively, “Digital Access of S/4

EM’).
ALEHO| O A0l &, MM, &, EX| &) S/4 EM 2| “7|F AL EE= "ALEANEAN 2to|MAE 22 T 80| S/4 EM O AH
S2E|= H SAP O Z2|AH 0| ME Sl B AT S/4 EM 2 AFBE = U= EO|MAE 20TLICHEH “S/4 EM Digital Access”).

Solely for purposes of SAP S/4HANA Digital Access:
SAP S/4HANA Digital Access &=0f $+5t0,
a) S/4 EM shall not include SAP Business Warehouse Software.
S/4 EM 2 SAP Business Warehouse Software & Z g8} X| &Lt

b) S/4 EM shall include SAP ERP Foundation Starter S/4AHANA Compatibility Pack for the period in which Customer otherwise has the right
to Use such Compatibility Pack under this Agreement.

S/4EMO|& 1ZH0| 2 A okof et siet zehd ol AtE HotE B /Tt 7|7 SC AFE 7Hs 8 SAP ERP Foundation Starter S/4AHANA
Sehg WOl ek Lok

c) “Non-SAP Application(s)” means:
"H| SAP O E2|#[0] 42 CtZS 2|0|gfLCt.

i. any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than

SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and S/4 EM, and further excluding when used as a User Interface for S/4 EM); and/or

10| ARSAHLE 10| SAP, SAP SE, 1 Xt2|AL HIZERYAN Olelel HoozRE XFEst 2o|HA/SES =ST J|=(SAP
OfZa|#0| M1t S/4 EM 2t Connectivity App S 28 AFZE AL H|QT|H S/4 EM S 9|8 ALR A} QIE{H0|AZ AFRE|E A20E
HMelg) s/Es
ii. SAP Technology Solutions.
SAP 7= &84
d) “User Interface(s)’ means any technologies that
"ALEX} AEHO| A= THE 7|&S ofO[gL T

i. Customer owns and/or for which Customer has secured an appropriate license/subscription; and
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2.36.2.2.

2.36.2.3.

2.36.2.4.

2.37.

2.38.

DO| ARQSHHLE DHO| HH po|MA/SES LS J|& U
ii. are used to develop/manage user interaction features and characteristics for S/4 EM.
S/4EM 2 fI8t ArZ AL &= HE 7|5 X 42 /AR5 {8 A8EE Y&

Solely for clarity regarding S/4 EM licensing requirements under this Agreement, User Interfaces for S/4 EM shall be deemed part of S/4 EM

and therefore require human users Using S/4 EM via such User Interfaces to have a “Named User” and/or “User” license for S/4 EM, as

applicable.

2 Aol S/4 EM BO| Ml A gL AbE T HESH0] Y
o

AR QIHIO|AE S8l 5/4 EM & AtE3h= ArE

tot

tS| SHAMH, S/4 EM 2 919t AF8 AL QIHE|O|A= S/4 EM o] LR Z ZHFEE|H [HEtA

S/AEM S 28t 71 MR = "AME AL 2fO| A TE Q FE L L,

a) “SAP Technology Solution(s)” means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and S/4 EM), SAP Signavio Solutions and SAP Process

Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any, but
excluding when any of the foregoing are used as a User Interface for S/4 EM).

“SAP 7|& £2M"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform(SAP Off 2|7 0|41}
S/4 EM 7t Connectivity App SE28t AA8E 42 H 2| F), SAP Signavio Solutions H SAP Process Insights(SAP 7 2EtM O 2 X Zdt=
Heot MZF2l 0|8 HEOILL O|F /24 HEE ZHOILE, WES HEO| S/4EM S I8 AFEA A HIO|AZ A= E2= MeE)E
o|ojg L Ct.

b) “Connectivity App(s)’ means any integration technology whose primary function is to directly connect disparate applications to enable the
direct communication and/or management of data between such disparate applications by/through such integration technology.

“Connectivity App"2 & 7|20l Qs L= 0| Sl MZ CHE o E2|A 0| 2t 2T S4 W/E&= HIO|H 227t 7HsSteE ME
CHE o Z2/A 0| Mol 2 St AS T2 7|28 st &8 7|&S o0jgL

c) “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud
services for which Customer has a valid subscription, excluding User Interfaces for S/4 EM, SAP Technology Solutions and all database

Packages.

"SAP OfE2[A|0] "2 = A of0| et EIO[ AR BE TYF[X|(F, E= 2T EQ0 3 K 3 X 2ZEQ0f) 8l/E= 1240| RRot SES
BR/5t A= SAP 2ERE MH|AE Q|0|5HD, S/4 EM 2 2ot AFEAt QIE{H[O[, SAP 7|& £F4 8 2= HIO|HH 0|2 Tj7|X|=
M| 2l E Y Ct

All Digital Access of S/4 EM will be licensed based exclusively upon the number of Documents created annually by such Digital Access of S/4
EM. Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP S/4HANA Digital Access” in
the metrics section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which
shall each count as 0.2 of a Document. However, where the automated processing in S/4 EM of a Document from 1 Document Type results in
the subsequent creation in SAP S/4 EM of 1 or more additional Documents of different Document Type(s), such additional Documents shall
not be counted.

B.E S/4 EM Digital Access = 3iE S/4 EM Digital Access Of 2|8l A7+ MM = BN TS 7|F2 2 2to|MAEL|CEH “BA"E 2R3t
7120 2R3 CIXE &F/2EME)Z o|0|5tH 2 SUR Off ZRHE HEZ Z3o| “SAP S/4HANA Digital Access 2A1"0f H2|&|0f

AELCL 2 "2M"= 1702] "BM"2 Attt B Xt 2 ML X
Tt S/4 EM o kS = A X2|7F SAP S/4 EM O M THE || "BM"E Lt oot Hdst= 42, Ol2{et FIt "B M "= 7| ttof ZotE(X]|

o L|Ct,

o "B M2 AttetLICt SEX| 2k StLEe| “E A" RH O

4o
Ao
>
rir
o
> N
=

Where a Non-SAP Application is connected to S/4 EM via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
S/4 EM for purposes of this provision. Any humans and/or non-humans Using S/4 EM through application(s) that is/are integrated to a Non-
SAP Application that is directly integrated to S/4 EM do not need to be licensed as a “Named User” and/or “User” of S/4 EM.

H| SAP OfZ2|#|0] 40| Connectivity App & &3l S/4 EM O HAE HL0|, s H| SAP OE2|70| M2 2 =0 FH Y 5/4 EM It
Y S Aoz UFHLUCE S/4 EM 0| 2T Setkl= H| SAP O E2|AH 0| M1t StE O EZ|AHO|MS Sl S/4 EM 2 A8dt=
AMRHOILE HIQIH FX|= S/4 EM 2| 7|8 AFEAY B/EE "AEAZA 20|MAE 22 2RIt RlELITh

SAP S/4HANA for financial products subledger, banking option: Use of SAP S/4HANA for financial products subledger, banking option is
limited to functionality and processes for subledger accounting for financial instruments.

SAP S/4HANA for financial products subledger, banking option: SAP S/4HANA for financial products subledger, banking option 2|
AE2 =8 452 EX/]Y S et 715 ZEMAZ FSHELICH

SAP S/4HANA for financial products subledger, insurance option, standard edition: Use of SAP S/4HANA for financial products subledger,

insurance option, standard edition includes the functionality and processes for the subledger accounting for insurance contracts only. The
software component SAP Profitability and Performance Management is not included in this version.

SAP S/4HANA for financial products subledger, insurance option, standard edition: SAP S/4HANA for financial products subledger,
insurance option, standard edition 2| AFE2 23 A|2o| EX AT I|A E flot 7|50t ZE2MAE HeHE LI O] BT 0= SAP Profitability

and Performance Management 2ZEQ|0| HAZHAETJ} Zot|X| §t&L|CH
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2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

SAP Assurance and Compliance Software (ACS) for S/4HANA (included Applications: Business Integrity Screening, Tax Compliance
& Audit Management): Data replication from another source system leveraging a third party database requires a full-use license for that source
database. A runtime database license sold by SAP is not sufficient.

SAP Assurance and Compliance Software (ACS) for S/AHANA(Z&HE Of Z2|#|0]d: Business Integrity Screening, Tax Compliance &
Audit Management): & 3 X} G|O|E{H|O|A S E838l= CHE A& A|ABOZHE HIO|ES S5t M oY & G O|E{H| 0| A0 CHot YA
AHE 2to| AL HQBtL|T SAP 7F EtOfSh HEFR C|O|E{H|O|A 2to| A2 = S5 F 8L Ch

S/4AHANA Insurance for policy management, standard edition: The software components msg Product Manager Quattro and the Auto add-
on by msg are not included in this version.

S/4HANA Insurance for policy management, standard edition: O] H{&0{= msg Product Manager Quattro % Auto add-on by msg
ATEQ O HEUHEJ} Zehn|X| &L CH

SAP S/4HANA for card management: includes the following Runtime Software:; SAP S/4HANA for loans management (TRBK), foundation,
SAP S/4HANA for loans management (CML), foundation, SAP S/4HANA for collaterals management, foundation, SAP S/4HANA for deposits

management, foundation, SAP S/4HANA for capital yield tax, foundation, SAP S/4HANA for payments centralization, foundation; all to be used
only in conjunction with SAP S/4HANA for card management.

SAP S/4HANA for card management: SAP S/4HANA for card management 2t SIASIATE ALEE 5= QUE SAP S/4HANA for loans
management (TRBK), foundation, SAP S/4HANA for loans management (CML), foundation, SAP S/4HANA for collaterals management,
foundation, SAP S/4HANA for deposits management, foundation, SAP S/4HANA for capital yield tax, foundation, SAP S/4HANA for
payments centralization, foundation ZE}Q AZEQIO{7} ZaHE LT,

SAP Payroll Processing for SAP S/4HANA: A license to an equivalent number of Users of SAP S/4HANA Core HCM or SAP SuccessFactors
Employee Central is a prerequisite for SAP Payroll Processing for SAP S/4HANA. If such prerequisite is satisfied by an active subscription to
SAP SuccessFactors Employee Central, then during the Cloud Subscription Term, Customer may use the enhanced master data and
configuration functionality within SAP S/4HANA Core HCM for the sole purpose of processing payroll and completing related local country
regulatory compliance transactions that cannot be completed by SAP SuccessFactors Employee Central (“Limited Core HCM Functionality”).
Any use of SAP S/4HANA Core HCM beyond the Limited Core HCM Functionality, including but not limited to use of Organization and Position

Management, Benefits Management, Work Schedule Management, and Absence Management, requires a separate license to SAP S/4HANA
Core HCM.

SAP Payroll Processing for SAP S/4HANA: SAP S/4HANA Core HCM EE& SAP SuccessFactors Employee Central AFSXL =9 S Yot
2=2F0f| CH 2HO]4ll A= SAP Payroll Processing for SAP S/4HANA Of| Cis M3l =4 QL Ct. O]2{st M3l Z=710| SAP SuccessFactors Employee

Central Off CHSH &M SE0f o8l FE&= 42, 22t2E S5 7|2t St 1282 SAP SuccessFactors Employee Central Ol A{ 2t&28 == Gl
S

=20 M2l 8 #A WX 7t 7 E EUWHHS 2ES FHO| S5 SAP S/AHANA Core HCM L{OIIAM 7H+d &l OtAEf GlojE & 71
7158 A8 5= AGLICHHEHE Core HCM 7|5, =2 & M Za|, S2|2d 2|, 2t 2 22| 3 87t B2l HIRSH MEHE Core

oo A

HCM 7|52 HOjLt= 2E SAP S/4HANA Core HCM AFE 2 SAP S/4HANA Core HCM Of CHH 0| BtO|MATE ZQBtL|CE

SAP S/4HANA Supply Chain for Transportation Charge Management; SAP S/4HANA Supply Chain for Transportation Planning &
Execution; and SAP Transportation Management for T&L on SAP S/4HANA: These packages include SAP Event Management on SAP
S/4AHANA, but use of SAP Event Management on SAP S/4HANA is limited to transportation processes covered by SAP Transportation
Management, such as the tracking of freight orders and freight units.

SAP S/4HANA Supply Chain for Transportation Charge Management, SAP S/4HANA Supply Chain for Transportation Planning &
Execution 3 SAP Transportation Management for T&L on SAP S/4HANA: O| Ii7|X|0f&= SAP Event Management on SAP
S/4HANA 7} Z3tE|L}, SAP Event Management on SAP S/4HANA 2| AtE2 248 F& A 25 o f X1} Z0| sAP
Transportation Management Off Z&t &l 2& T2 M A2 H|oHE LT}

SAP S/4HANA for energy utilities bill-to-cash management includes the following runtime software: SAP S/4HANA for Advanced Variant
Configuration.

SAP S/4HANA for energy utilities bill-to-cash management Of = SAP S/4HANA for Advanced Variant Configuration EtY AZEQ|0{7}
=g,

S/4AHANA Utilities for customer engagement includes the following runtime software: SAP S/4HANA for Advanced Variant Configuration.
S/4HANA Utilities for customer engagement 0= SAP S/4HANA for Advanced Variant Configuration Z1EtY A EQ0{7} ZBHE L|C}

SAP S/4HANA for water utilities bill-to-cash management includes the following runtime software: SAP S/4HANA for Advanced Variant
Configuration.

SAP S/4HANA for water utilities bill-to-cash management 0= SAP S/4HANA for Advanced Variant Configuration ZIEtQ AT E|0{7}
ZotE Lk

SAP S/4HANA for water utilities meter data management and operations includes the following runtime software: SAP S/4HANA for
Advanced Variant Configuration.
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3.1.

3.2.

4.2.

4.3.

4.4.

SAP S/4HANA for water utilities meter data management and operations O = SAP S/4HANA for Advanced Variant Configuration Z1EF Y
AT EQO{7F etE LT

S/4HANA THIRD PARTY RESELLING

S/4HANA H| 3 X} Xf o}

SAP Archiving and Document Access by OpenText for SAP S/4HANA: Use is defined as access by employees and contractors who directly
use the SAP Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the
OpenText Archive Server. Support for Data archiving and access of archived data as well as support for SAP Information Lifecycle Management
is included for the licensed entity as long as the Customer has licensed the minimum number of Document Access users.

SAP Archiving and Document Access by OpenText for SAP S/4HANA: AL82 SAP AZEQI0| HAXHEE AF ALE(O): 7| A7H,

H=LA Z2M2 27|, M2 A 3/E= OpenText Archive MEOIM M ME L= 71 27|)5h= 22 R A AX0| oo dMA=
O|ElL|Ct. t|o|E otZto|’ X|&l, Ot 70| | &l Cf| O] E{ 9| M| A 5! SAP Information Lifecycle Management Of CH$ X|-210] 2tO| MAEl #HOlS

I8l ZEHELICE B, 0]= 1740] X|23+2| Document Access User £ 2H0|IASH ZL0] s 2HE L|Ct.

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA, SAP Extended ECM by OpenText, limited

access option for SAP S/4HANA: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more
logins to the software by such user.

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA 39! SAP Extended ECM by OpenText,
limited access option for SAP S/4HANA: 11Z40| ZF ALEX17H 1 ¢t 2018 4= Qe 2 52 Y2 M LUCH 2018 = e g2
J2ist ALSAZE AZEQOf0) 12| O]y 2Ol + A= &2 o0t

ERP

Purchase Order Execution: Purchase Order Execution (“POE") is licensed for Use (excluding by employees of Customer) to create and process
Purchase Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). Use of POE does not require a Named User license. Non-SAP Application(s)” means any

technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity other than SAP, SAP SE,
and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution: Purchase Order Execution("POE")2 2t0|/dIAEl SAP Business Technology Platform(siie E3 20N A L=
SOlE OiEEIAH 0l =) W/E= H| SAP OfE2|70| 42 Sl 2tO[MAE ERP 2T EQIO0M HFEME B3t NE|Sts (1Y
A

Ao ot AFE H|Q)2 2to[MAELILE POE AFEO= 71F AFEA 20| AT RBHA| HELICE H| SAP OfE 27042 2to|

Z

{7|X|E MeASt 71&Z A, 1Z40| SAP, SAP SE, 1 Xt2| A}, HZ K| O|Qle| HoloZ2E HAES 2ol dAE =St 7|&2 20|,

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C (“SOE B2B/C") is licensed for
Use (excluding by employees of Customer) to place and process Orders in licensed ERP Software through licensed SAP Business Technology
Platform (inclusive of any authorized applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2B/C does not require a
Named User license. “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an
appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C(“SOE B2B/C")= 2}O| Ml A El SA
Business Technology Platform(sid S E0|AM A= SQlE OfE 2|7 0| =5l Bl/EEE= H| SAP 0 Z2|A0|M2 Soff 2to| A=l ERP

SZEQNOA FES EFotn M2Sts 8D HRAY Qg AME Mel)Z 2tO|MAFLICH SOE B2B/C AFEOIE 7|E AMEAL
2tO| M ATE HQOLR| RiELITE "H SAP OfE2[A 0|2 2o MAE TYF[XIE H| et 7|&2 A, D40| SAP, SAP SE, T AtS|AL, B = X

olelol Hole=ZR2H MAEs 2lo|dAE 2 S35 7|52 olojguCt.

=1 -

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C (“SOE B2C") is licensed for Use by Consumers to
place and process Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2C does not require a Named User license. “Non-SAP
Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity
other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C(“SOE B2C")= 2F0|4lAEl SAP Business Technology

Platform(3ile M Z0IM &A= S OfE2[A 0l =3t H/E= H| SAP O EE2(AH 0| M S S3ll 2H| X7 2H0) /I A E ERP 2 EQ|0{0f| A
FE2 EFotd Meldts 82 20| MAE LI SOE B2C AHE0= 7|H ALEAL 2t0| M A7 HRSHA| & LTt "H| SAP OfE2[#H 0|8 2
2tO|MAE 7 |X|E Mot 7|&2XM, D240| SAP, SAP SE, 1 At2|Af, HIZ A 0|2 YRo=REH XES 20| MAE 2S5t 7|52

olojgtuct
SAP Digital Access: This Package grants:
SAP Digital Access: 0| I{7|X|= CtZ& FOgL|Ct

a) humans a license to Use SAP ERP (“ERP”) through Non-SAP Application(s) that is/are directly integrated to ERP without the need to be
licensed as a “Named User” of ERP; and

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 44 of 170



4.4.1.

4.4.2.

b)

QIZFO A ERP Q] "Named User'Z EIO[IAE B2 EQ 10| ERP O ZT E%TH=l Non-SAP Application(s)2 S8l SAP ERP("ERP"E
AHEE = e E2ojMA

non-humans (e.g. bots, sensors, chips, devices, etc.) a license to Use ERP directly or through Non-SAP Application(s) that is/are directly
integrated to ERP and without the need to be licensed as a “Named User” of ERP (collectively, “Digital Access of ERP”).

HIQIZHOI: &, MM, &, ClHO|2 F)OA ERP 2| "Named User'Z 2tO|dIAE 25 HQ 90| ERP Of AT SE Non-SAP
7:
O

Application(s)2 Sl X2 &= 0|8 AKX ERP & AFEE &= & 20| A EEASIN, "ERP 2| Digital Access")

Solely for purposes of SAP Digital Access:
SAP Digital Access &&=0] o510,

a)

b)

c)

d)

e)

f)

ERP shall not include SAP Business Warehouse Software.

ERP = SAP Business Warehouse Software & ZE&StX| Q¥&LICH

“Non-SAP Application(s)” means:

“H| SAP O E2|#0| ¥"2 CtZS 2|0l Tt

any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than

SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and ERP, and further excluding when used as a User Interface for ERP); and/or

AZHO| ARSFAHLE LZ4O| SAP, SAP SE, 1 Ai|AL HIZHHM O|elel #olozRH XM Zo|dA/SEE ST 7|E(SAP
O Z2[AH 0]t ERP ZF Connectivity App 2L 22F AFEE Z 2= H|2l=H ERP & 2ot AFEAL AHI|O| A2 AMBEl= ZR0E M2 E)
SAP Technology Solutions.

SAP 7| &84
“User Interface(s)” means any technologies that
"AE Xt AE{HO|A = CHF 7| &S 2[0[ Ltk
i. Customer owns and/or for which Customer has secured an appropriate license/subscription and
M0 AQSIHLE nZio| X Hst 2lo|HMA/SES 2IETH 7=

=2 =

is/are used to develop/manage user interaction features and characteristics for ERP. Solely for clarity regarding ERP licensing requirements
under this Agreement, User Interfaces for ERP shall be deemed part of ERP and therefore require human users Using ERP via such User
Interfaces to have a “Named User” and/or “User” license for ERP, as applicable.

ERP £ RISt AL &= A8 J|ls W EH2 /eS| sk A8 &= 7|& 2 A 0|A ERP 2t0| Wl A @ AL 2250 Y2t
SHAMH, ERP £ 9I%H AFEXAF QIHHO| A= ERP 2| YR Z ZHFEE(H WMEtM ALEXL QIEEO|AE S3 ERP & AMESt= A2 ERP
et "7|H ALE R EE= AR} 2HO| M ATF 2 FE LT

“SAP Technology Solution(s)” means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and ERP), SAP Signavio Solutions and SAP Process

Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any but
excluding when any of the foregoing are used as a User Interface for ERP).

“SAP 7|& £FM"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform(SAP Of 22| 0|- 1t
ERP ZF Connectivity App S22t AL&E A& M| 2|E), SAP Signavio Solutions X SAP Process Insights(SAP 7t 2HtM o2 X Sste

Pt MEQ 0|8 HYO|LL 0| /24 HH S LS, &t HMF0| ERP & ISt AFX QIHHO|AZ A8 L= 2= MIE)E
o|ojg L C.

“Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable the
direct communication and/or management of data between such disparate applications by/through such integration technology.

"Connectivity App"2 =& 7|&0i 28 == 0|E Sl MZ CHE ofZ2|#0|M 2+ 2 S4l J/E= O 2|7t 7Hs3te8] M2

CHE o 2700 2Y AZSt= AS FR 7IS2E ot &Y 7|&2 Q0igLH o

- od

“SAP Application(s)’ means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud
services for which Customer has a valid subscription, excluding User Interfaces for ERP, SAP Technology Solutions and all database
Packages.

"SAP O Z 2| A0 "2 =2 A 20 et 2tO| AR BE Ti7|X|(F, 25 2ZEL0f S M 3 X £2ZEQ|0f) /= IH0| RRY S5

P}

rir mjo

#ot A= SAP 2R E MH|AE o05tH, ERP £ I8t AFEAF QE IO, SAP 7|& &84 8l 2= H|O|EH 0|2 17X
M <L

All Digital Access of ERP will be licensed based exclusively upon the number of Documents created annually by such Digital Access of ERP.
Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP Digital Access” in the metrics section
of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which shall each count as
0.2 of a Document. However, where the automated processing in ERP of a Document from 1 Document Type results in the subsequent creation
in ERP of 1 or more additional Documents of different Document Type(s), such additional Documents shall not be counted.
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4.4.3.

4.5.

4.6.

4.7.

4.8.

= ERP Digital Access = 3 ERP Digital Access 0| 2|3l A7t M= "EA" =0t 7|EL 2 2tO|MAELCE "BM"= 273t 7|50
133 CX|E &=/2EME)S /0|5t & SUR 0| Z&HEl 0| E2] ZF9| “SAP Digital Access &A1"0fl FoIE|Of JFLICE ZH"EM"=
1

M= 1712
"EMTER AlMRUCE B A 2A2 T2 2ME 02702 "EA" = ALFSLICE SEX| 2 SELte| "2 A" R0 Ciet ERP o AtE E4

e[zt
ERPOIM CHE R&O| "EM"E StLt 0|4 Hd5t= B2, Ol2fet =7t "B M= A0 ZELX| F&LCH

Where a Non-SAP Application is connected to ERP via a Connectivity App, such Non-SAP Application is still deemed directly integrated to ERP
for purposes of this provision. Any humans and/or non-humans Using ERP through application(s) that is/are integrated to a Non-SAP Application
that is directly integrated to ERP do not need to be licensed as a “Named User” of ERP.

H| SAP 0§ £ 2| #| 0| 4 0| Connectivity App & Sl ERP Off HZE Z R0, 8 H| SAP OfE2[AH0| M2 & =&l =X ¢ ERP 2 AT S &

Aoz ZhFELCH ERPO| AE SE&l= Hl SAP O Z2|AH0| M SEE fE2AH0|MS S ERPE AFE3St= AMZOILE HIQIH FX|=

|—|_|—

ERP 2| 7| AFEAMZM ZO[IAE #E a7t YL

SAP Enterprise Risk and Compliance Management, risk management and Bank Communication Management: may require an additional
component downloaded from a third party mobile application store. Each additional component is subject to its respective license agreement.
SAP Enterprise Risk and Compliance Management, risk management % Bank Communication Management: | 3 X} ZH}Y
OiE2|AH0|d 2E0{0|M CIREES F7H AR HET HQot = UFLICH 2 FI HZHE = 24249 siE 2ol A A efo] MEE L|C.
SAP Treasury and Risk Management: Use of SAP Treasury and Risk Management is limited to a maximum of 100 active, investment-related

security classes in the securities area*. In case a larger number of security classes are required, the Industry Package SAP Financial Asset
Management for Insurance have to be licensed.

SAP Treasury and Risk Management: SAP Treasury and Risk Management 2| At&2 R7I5# 9+ LY Z|CH (100) 72| &ML=l FX}
o2 RISH A2 ME UL O BE2 R7I5d 227 2o 42, MY I§7|X| SAP Financial Asset Management for Insurance 7t
2HO| Ml A &[0 OF SFL| L},

* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation

of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.

*SAP AIABRIOIM 2t RIESA(O: F4)0| StLtel SeAE FGRLICE 224 HOIHM = /RIS RE 28 §40| 2 & ASLICH
EUMM pE|xto] EMM MY 32X 2= HE RIS 7IELE O WE ME 0 2 S22t BFE S ofof LT

SAP (EHS Management, Environment, Health and Safety; SAP EHS Management, Product Safety; SAP EHS Management, Product and
REACH compliance): SAP only warrants the functional scope of the aforementioned products. However, SAP does not warrant or guarantee
regulatory compliance of these products. Implementation of these products in accordance with regulatory compliance requirements is within the
responsibility of Customer. SAP provides publicly available information to support business processes of calculations and reporting, herein called
content, within the EHS Management, Environment, Health, and Safety software product. SAP does not warrant the accuracy of this content or
that Customer will obtain any specific results from the use of the content. SAP only warrants that SAP has used reasonable business care in
collecting and compiling the content.

SAP EHS Management(tZ, 712, 2t¥H), SAP EHS Management(M|Z QtT), SAP EHS Management(HE 3! REACH &) SAP = &7
HEQ 7|5 HRTS EHTLICL SAP = O|F MEQ 8 E+E EITSAL 28K YSLULCH 778 & 240 &
TESHE A2 Dol MARJL|CE SAP = EHS Management(8Hd, 4%, o) AZEQ0 MZ LHO|A A4t R B0 2HA H| =LA

=]
SZ 0|8 7ts FEE EMUM 2HEZ XY E)E MSHCH SAP = 0|2{pt ZHIZO| Fety S BT
o x

g
t 2
I un
= =
[> o
mjn ﬂIIO

52
|0
=

X &3t7| 2Ash S 74 ==
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=
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S
A0l 2HXE 0|83 EFT AWE FS AO[2ts BHE SR RELCH SAP = SAP 7t 2HIZE =73t Soratof 0| HES AL
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FOIE 7|20k AMEEH BHFBL CL

SAP EHS Management, Environment, Health and Safety: Individuals who utilize the incident management functionality of SAP EHS
Management, Environment, Health and Safety solely to enter data for initial incident reporting and to provide data for incident investigations do
not require a Named User license. Such data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-
line) by direct interaction with the SAP system, or via mobile devices. This exception applies only to incident management data entry use, and
does not apply to any other uses of the incident management functionality or any other functionality of SAP EHS Management including incident
processing, investigation, and performance and regulatory reporting. SAP EHS Management, , environment, health, and safety does not include
rights to SAP EHS Management, Product Safety and SAP EHS Management, Product REACH and Compliance. The SAP EHS Management,
Environment, Health and Safety may require an additional component downloaded from a third party mobile application store. Each additional
component is subject to its respective license agreement. The SAP EHS Management, Environment, Health and Safety includes mobile platform
functionality.

SAP EHS Management(&3, Z1Z, ). =7 2HE 21 HO|HE YHstn ZHE ZAL CIO|EE HMI3t7| 98 X220 SAP EHS

Management(2td, 71, ¢HT)2| EXH 2| 7|58 0l183ts WY2 7|F ALEA 2to|dArt ERSIX| pELICE 0|28 HOlH 2AH2

£

Adobe Interactive Form €2 &3l HIS7|&(QEEIQN2 R, SAP A|AHEIIO| 2F M52 Ee ZHY HXE Sdf 7|8 (=2ehez
O|F0{ & £ ASFLICE o[22t 0= ZHT 22| Ho[H 2H ALZ0HTH HEEH 2HT XNa2|, ZAL 41t X #H 208
Management 2| 2| 2| 7|5 E£= 7|Et 7|52 CtE ME0& HEE|X| RELICE SAP EHS Management(24, 742 % QH¥)E SAP

EHS Management(X| & ) Sl SAP EHS Management(X|Z 2 REACH &=4=)0f CHgH Hshe Z3HSIX| & LTt SAP EHS Management(2HZ,
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AZ X )0l = M| 3 A ZHHY OfE2|AHO0|M AEOO|M CHREESE F7t AEHEV e
S 2Ho]diA 7 2Fo| M E LICE SAP EHS Management(2td, 712 & ¢HEol = 2HIY ESHE 7|50| ZoHEL|CH

SAP Quality Issue Management: Individuals who Use SAP Quality Issue Management solely to enter data for initial incident reporting and to
provide data for incident investigations (open and close incidents) do not require Named User licenses. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident management
functionality or any other functionality of SAP Quality Issue Management.

SAP Quality Issue Management: (0|52 5! &t2 ZH|F0| Cish) £7| 27T £ HIO|HE YHstn ZHT =AF HOIHE N33t/ ¢
SH Q20 SAP Quality Issue Management £ 0| 85t= 74212 7Y ALEA} 2tO|dlATF HQShX| Q&L O|2{% H|O|H Y32 Adobe
Interactive Form €2 &3l H&7|H(QEEI2)2 2, SAP A|ABDIO| A Mg Ee THY EXE o 57|F(2atehe 2 0|20 H
£ AELCE o3t oel= 2XT 2| Hlole Y AREO|TH MEE|H SAP Quality Issue Management 2| X 22| 7|& E£& 7|E

7l52| OHE A80l= HEX @aUL.

- 10O
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+

UFHLCE 2 F7F dEHEO = Z42fe
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o

SAP Management of Change: A named user license is not required for employees, contractors, and business partner users that interact with
SAP Management of Change solely to create a change request. This exception applies only change request creation, and does not apply to the
use of any other functionality of SAP Management of Change including approvals.

SAP Management of Change: #1724 288 MAH317| 2|gt 2X o 20t SAP Management of Change @ 4% 838t Z| @, A kXt H| =LA
OHEH AF8Xh= SAP 7|8 ALEXF BlO|MIATE HQSHX| @h&LICH O3 oes HE ¥ d4ott ML, 58 Zesh SAP
Management of Change 2| 7|Et 7|5 AL&0l= HEL|X| f&L T

LINE OF BUSINESS

o=

Ho

Track & Trace and Extended Warehouse Management: Business Partners of Customer accessing Track & Trace and Extended Warehouse
Management solutions solely to view the tracking status and report event messages do not require a SAP Named User license.

Track & Trace ¥ Extended Warehouse Management: =% &EjE Z25I10 O|HE HA|X|E 2105t7| ot SHO 20 Track & Trace ¥
Extended Warehouse Management & FM0f WM ASH= DMl H|=L|A THEL] &= SAP 7| ALEX} 20| AT HQstX| &L CH

SAP Transportation Management/SAP Transportation Management for T&L: External users provide or view information to SAP
Transportation Management/SAP Transportation Management for T&L as part of the planning, execution or settlement of freight within SAP TM.

External users include customers, vendors, employees of business partners or drivers employed by the Customer. External users do not require
a SAP Named User License. This includes any user necessary for SAP Gateway access.

SAP Transportation Management/SAP Transportation Management for T&L: 2| % AF2Xt= SAP TM LA 32 25 A4,

>
o2
tA
rir

o

‘dAto| YBto 2 A SAP Transportation Management/SAP Transportation Management for T&L 0 §EE HIStAHL HEE <
QE AEAME DA, SSAH|, HI=L A DtEH 23, AZ40] D89 R 7|AZE ZetELLH 2f AMEXtel ZL0= SAP 7
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gL

_

o1}
>

HEX

el

2to| ATt HR3IX| Gh&LICE 04 7|0fl= SAP Gateway HMAE 25 ERo ZE ALEXIL 2ot/ JAE L L

SAP Manufacturing Execution (ME): includes SAP Manufacturing Integration and Intelligence (Mll) as Runtime Software solely for use in
integrating ME to Customer’s SAP system.

SAP Manufacturing Execution(ME): ME & 11ZHO| sAp AJAH Sgstr| et 8= 20 SAP Manufacturing Integration and
Intelligence(MINE HEIY AZEQO{Z ZetetL|C]

SAP Customer Engagement and Commerce (CEC):

Use of the following CEC Packages does not require a Named User license:

Ct= CEC Ti7|X| A= 71F ALEX} 2fOo[dlA7F EQOIA| Gh&LIL,

a) SAP CRM Sales

b) SAP CRM Service

c) SAP CRM Marketing

d) SAP CRM Loyalty Management

e) SAP Sales and Service Order Execution for B2C

f)  SAP Sales and Service Order Execution for B2B & B2C

g) SAP Contact Center

h) SAP Trade Promotion Planning and Management

i)  SAP Advanced Analytics for Trade Management

j)  SAP Customer Business Planning

k)  SAP Configure, Price and Quote for product configuration

1) SAP Configure, Price and Quote for solution sales configuration

m) Desktop Connection for SAP CRM — enterprise edition

Use of the following SAP Billing related Packages does not require a Named User license:
CHe SAP Billing @ Tj7|X| AFBOIE 7| ® AL AL 2fo|dlATF WRSIR| ShaLict
a) SAP Billing

b)  SAP Billing, charging
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c) SAP Billing, invoicing
d) SAP Billing, customer financials
e) SAP Billing, flexible solution billing
f)  SAP Billing, mediation by DigitalRoute
Use of the following SAP Packages does not require a Named User license:
CHZ SAP TH7|X| ALE0il= 7|Y ALEX} 2tO| M AT HastX| h& Lt
a) SAP Digital Documents by OpenText, first 200 units
SAP Digital Documents by OpenText, X2 200 S%
b) SAP Digital Asset Management by OpenText
c) SAP Digital Asset Management by OpenText, limited access option
SAP Digital Asset Management by OpenText, M 38 M A M
SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: Use of SAP CRM Sales, SAP CRM Service and SAP CRM Marketing packages
is limited to Customer and its affiliates/subsidiaries.
SAP CRM Sales, SAP CRM Service, SAP CRM Marketing: SAP CRM Sales, SAP CRM Service % SAP CRM Marketing I{7|X|= 124 5! O
HGA/RF2IARE AF S 4= AF LT

SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; SAP CRM Marketing, Limited Access: Licensing of SAP CRM
Sales, Limited Access; SAP CRM Service, Limited Access; or SAP CRM Marketing, Limited Access allows Customer’s Business Partners to
access the SAP CRM Sales; SAP CRM Service; or SAP CRM Marketing package respectively, in accordance with the terms of the Agreement.

SAP CRM Sales(H| et HM|A), SAP CRM Service(H| 8t HAM|A), SAP CRM Marketing(H| 8t HM|A): SAP CRM Sales(M|8HE A A 2A),
SAP CRM Service(M|etH UM ~) 2= SAP CRM Marketing(M| 2t A M 2)0f et 2to[dlA= 2 Aofel =0 M2 n2o| H|=L[A
THE {7} SAP CRM Sales, SAP CRM Service, SAP CRM Marketing TH7| X|0f| 22t AN AT 4 Q=2 S| EEHL|C}.

SAP Billing, charging; SAP Billing: If SAP Billing, charging and SAP Billing Software included in the referenced products is Used for, or in
support of, billing or revenue share calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to
remotely support prepaid telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from
Freedom Wireless permitting such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and
the United States. Failure to obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties,

including without limitation any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent
provided by applicable law.

SAP Billing, charging, SAP Billing: £ ZEl | Z0]| Z& &l SAP Billing, charging S SAP Billing 2ZEQ {7t Azt 27t Lf & 4 HE,
MHl2 Ea AIAES 93t B TE 29 BHIE YIo) T 0B XIYsT| Ak ASEE FS TS M It Y HE BN A2ES
Aoz X8| Q3 MEE|l= B2, T2 Freedom Wireless 25 E 12{3t AL S 8|23t 20| MAZ F|S3lof & o

et =7t= 2%, HabE, JiLILE S5, 0|22t €&, o=, HAIZ, Ol LICL Freedom Wireless ZFE

2HO|HAS FSOHX| @2 42, e HEN e /o) HRAoM XH i@ HH o thet 25 o M S
F27t & SAP = O|0f Tt MU0 A B0 EL|C.

SAP Enterprise Product Engineering Package: Use of collaborative product development and product structure synchronization functionality

is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. Any Use in excess of
the foregoing will require licensing of the full use version of SAP 3D Visual Enterprise Generator

SAP Enterprise Product Engineering I 7| X|: Collaborative Product Development 3 Product Structure Synchronization 2| ALE&2 & 7H&
71522 HTHELICE SAP 3D Visual Enterprise Generator 2| AF&2 20| 171 A= HSHELUCE M&sh LIS =5t AM8E ER

SAP 3D Visual Enterprise Generator O CH3E HAl AL H{T 2to|MATF TPt Ct

SAP Enterprise Product Formulation Package: Use of collaborative product development and product structure synchronization functionality
is limited to recipe development functionality.

SAP Enterprise Product Formulation I} 7|X|: Collaborative Product Development % Product Structure Synchronization 2| AHE2 2{|A|T]
e 71502 mghe Lo,

SAP Yard Logistics: includes Runtime Software of SAP’s Extended Warehouse Management (EWM). Use of SAP Extended Warehouse

Management excludes Use of processes based on inbound or outbound deliveries, material flow system related functionality, as well as stock-
keeping processes (other than Transportation Unit and Yard related processes).

SAP Yard Logistics: SAP 2| Extended Warehouse Management(EWM)Q| ZEIR AZEQ|0{7} ZEHE L|CH SAP Extended Warehouse
Management 2| AF&0f= QIHIRE EEE= OFRHIRE SO 7|8tst TENAQ| ALE, XX S5 A|AH” 23H 7|59 AFE % X1 H|[=

ZZ M A0 7|8tst AL 0| M| 2|l LICHTransportation Unit 3 Yard B ZZ M AE Z3HE),

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of ERP
with other SAP Software. PLM system integration for SAP ERP is included in SAP ERP and may only be used to integrate with SAP Enterprise
Product Development. Usage of PLM system integration for SAP ERP with other systems requires separate licensing.
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SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: Ct2 SAP 2T EQ|0{Qt0| ERP §8t2 7t ot=
220 ARE 4= UELICE PLM system integration for SAP ERP = SAP ERP O L8| 0{ SAP Enterprise Product Development 2f £3+8}7|
QM T AFRE 4= QL& LICE PLM system integration for SAP ERP 2 CH2 A|AEID} SHH| ARSI H HEo| 2t0|MAZ F S3jof 3tL|Ct.
SAP Extended Sourcing and SAP Contracts Lifecycle Management: includes the following Runtime Software: SAP BusinessObjects
Enterprise, to be used only in conjunction with SAP Extended Sourcing and SAP Contracts Lifecycle Management.

SAP Extended Sourcing % SAP Contracts Lifecycle Management: SAP BusinessObjects Enterprise HEtR AZEQI07} =ote|H, O
HELR] AT E Q0= SAP Extended Sourcing and SAP Contracts Lifecycle Management 2 IS A{BF AL S o= QL& LICH

SAP Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts. It also includes runtime functionality of planning and application kit, SAP Lumira Designer and
SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, standard: Z2XE 3l ZEZ2(Q FE HAE, 84 7|5 A, Z2ME 50l X|HQ
T QAP MER MY, 2 L S ALS U U HE, HiYE 990 HE Y O, TRHE P2 81 So| gto| BEELICE
SAP Enterprise Portfolio and Project Management, standard Ol = Planning and Application Kit, SAP Lumira Designer %! SAP Lumira Server
HEtY 7|50 ZgHE Lo

SAP Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP Lumira
Designer and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira Designer % SAP Lumira Server
BELY 7|50| BEHELIC

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator and Optional Add-Ons. The
SAP Visual Enterprise Software (f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free
download components (collectively, the “Free Download Components”). Please refer to http://www.righthemisphere.com/oslicenses.html for
certain notices relating to the Free Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed SAP
Visual Enterprise Software solely to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual Enterprise
Viewer software is made available to Customers of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual Enterprise
Author software at no additional license fee.

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator % OlE2 M. & A

of
el 2to| A El SAP Visual Enterprise 22X EQ||0{(0]M 0= Right Hemisphere)Ol= £78 XM 3%t @E 4AA QU/EE= Tt B2 OIREE

AzHE(CRR COREE  ZHxHE'E2 St =ZFE # AsULL BR OORESE FHEHE  #HE 3Xe=
http://www.righthemisphere.com/oslicenses.html & EZRSHMA|2. & Aol CHE 70| A Q0| &3 oY ooz

==

2O M Al SAP Visual Enterprise 2ZE ] 010f MM ASHE 7HQI2 SAP 7| ALEX} 2IOJMIAE 2% Zo7t Q&L Ct eto] 4
Enterprise Generator, Visual Enterprise Access, Visual Enterprise Author 2ZEQ0{Q| 1112 SAP Visual Enterprise Viewer 2ZEQ|0E
F7t gtojdla a5 glol Argd = AE UL
SAP Contact Center: includes the following Runtime Software: SAP BusinessObjects Web Intelligence and SAP Lumira Server which excludes
the following rights:
SAP Contact Center: Ct2 #3210 K| 2| &l SAP BusinessObjects Web Intelligence 3! SAP Lumira Server HEFY AT EQO|7t atE LI
a) Creation of a new Lumira document using Lumira Server

Lumira Server & 0| &%t M{22 Lumira &A] dd
b)  Modification of existing Lumira documents using Lumira Server

Lumira Server & O| &%t 7| & Lumira &AM #4
SAP ERP, limited runtime edition: may only be Used to the extent necessary to operate other Software licensed by Customer under the
Agreement, provided SAP Documentation indicates such other Software technically requires the functions of SAP ERP in order to operate such

other Software. Use of SAP ERP, limited runtime edition does not require a Named User license. SAP ERP, limited runtime edition is only
available to S/4HANA Software Customers.

SAP ERP, limited runtime edition: & 7 2f0j| [ct2t 1 ZHof| 7| 2to|4 7|Et AZEQ0f 2Q0| Zast A0 ststo] AH8E 5 S LT

o Ol slie 7|Et AZEQINE 27| S8l SAP ERP 7|50 7|&X o2 LQsithes LHE0| SAP 2A]

ERP, limited runtime edition AF&0l= 7|H AL X} 2tO[dl AT HRSHX| Q& L|CH SAP ERP, limited runtime edition 2 S/4HANA £ZE Q0
Do A gt ML

INDUSTRY PORTFOLIO

M ZEZEQ

SAP Tax, Benefits, and Payment Processing for Public Sector: includes any user necessary for SAP Gateway access. A Named User
License for Tax, Benefits, and Payment Processing for Public Sector is not needed for external users representing the contact (e. g. taxpayer
or tax accountants on behalf of the taxpayer accessing the system for online filing and payments), unless they are working on behalf of the
Customer (e. g. a job assessor...).
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SAP Tax, Benefits, and Payment Processing for Public Sector: SAP Gateway HMAE Qo HRst ZE AMEAt7} ZaHE LICH HYXE
ti2ldte 2F AFEXHO: HMA E= HMXAE sty 22t F4= 8L X|Z2 28 AM25= MEAHel 22, 1S Tjisto Lt
o= ohOll: 2|2 APYQl), SAP Tax, Benefits, and Payment Processing for Public Sector & 7| AtEX} 2tO|MATH EQSHX| Q&L

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS, P/C/S Cashflow;
Regulatory Reporting by iBS, Retail Cashflow: Licensed iBS software may only be Used to support Customer’'s German, Austrian and/or
Swiss business operations.

Regulatory Reporting by iBS, Accounts, Regulatory Reporting by iBS, Derivatives, Regulatory Reporting by iBS, P/C/S Cashflow,
Regulatory Reporting by iBS, Retail Cashflow: 2tO[MIAE iBS AZEQIO= 1Mo 5, QAER|O Q/EE= AQA HIELA 2ES
X dt= Ol etsto] Arge &= AFLIC

SAP Business Integrity Screening: includes the following Runtime Software: (i) SAP Lumira Discovery and (ii) read-only access to Automated

Predictive Libraries (APL) and Predictive Analytics Integrator (PAI). When the Software is used with Limited HANA Runtime, HANA Studio and
Web IDE may be used for application specific data modeling, including, but not limited to, table creation and extensions.

SAP Business Integrity Screening: O] 2ZEQ|0{0|= (i) SAP Lumira Discovery R (i) Automated Predictive Libraries(APL) X Predictive
Analytics Integrator(PANOI| CHSt 17| M-& UM A E.JEfocl AT EQO{7t ZEELICE O] AZEQ|O{7} Limited HANA Runtime 1f 74 A2
4%, HANA Studio ! Web IDE = & &g X &% S OfZ2[0|ME HOo|E R0 AT 5= AZLICE
Cerner i.s.h.med from SAP, core bundle: may not be deployed in, or used or accessed by any individuals located in: Afghanistan, Albania,
Algeria, Monaco, South Sudan, Sweden, or the United States of America.
Cerner i.s.h.med from SAP, core bundle; 0| AZEQ|0{= OfZ7pL|AEH HiL|Of, LR|Z|, BLIR, H4E AQE L= 0120 QX3
7§Qlo| HYzZ, AME = MM AT 5= QELICH
SAP Budgeting and Planning for Public Sector: includes the following Runtime Software: SAP Business Planning and Consolidation, version
for SAP NetWeaver (planning only).
SAP Budgeting and Planning for Public Sector: SAP Business Planning and Consolidation, version for SAP NetWeaver(planning only)
HELY AZEQIOf7F ZEtE L
SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option: The referenced Mobile Apps includes mobile platform functionality for use with the Mobile Apps.
SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option: ¥ X 2HHY OfE2|7|0[H0= ZHY of Z2[7| 0| Mut 27N AH8St7| Qo BHIY E3E 7|50| ZatE Lo
SAP Customer Profitability Analytics: includes the following Runtime Software: read-only access to:
SAP Customer Profitability Analytics: CtS2| HEMY AZEQO{0] CiTH 917 & YMATF e LT
a) Automated Predictive Libraries (APL); and

Automated Predictive Libraries(APL)

b) Predictive Analytics Integrator (PAI).

SAP Predictive Maintenance and Service, add on for utilities: is not designed to process personal data.

SAP Predictive Maintenance and Service, add on for utilities = 712 §2E X2|st=2 MA T X| LUSL|CE

SAP S/4HANA livestock procurement: includes the following Runtime Software: SAP Agricultural Contract Management for S/4AHANA.

SAP S/4HANA livestock procurement: SAP Agricultural Contract Management for S/AHANA ZEY AT EQ|O{7} EEHE L|Ct

THIRD PARTY RESELLING

M 3 X} xfj oy

SAP LoadRunner by Micro Focus (“LR”): Customer’s Use of the LR software is limited solely to testing or monitoring pre-production SAP
Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s associated

operating systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be
Used on a single server.

SAP LoadRunner by Micro Focus(‘LR"): 1Z49| R AZEQI0f A2 FE EF A RAMSH H2FE g0 o5t 28 ™ SAp
AZEQIO|(EE SAP AZEQI0| 20| TRt RE AZELQI0] = SAP AZEQ0{Q] 2T 2YKX|A|, HO|HH|0]£, OfZZ|H 0| MH
S F7tE ZEHO| HAE = BLEHZ SR FNTHE|O, thY MHO|MEH ALES 5= JAZLCE

SAP Archiving and Document Access by OpenText (“DA”): Use is defined as access by employees and contractors who use the SAP
Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the OpenText
Archive Server. Support for data archiving and access of archived data as well as support for SAP Information Lifecycle Management is included
for the licensed entity as long as Customer has licensed the minimum number of SAP Document Access by Open Text users.

SAP Archiving and Document Access by OpenText('DA"): At&2 SAP AZEQ0] AEHEE AL (0]: 7|Y A7, HELIA ZEMA 27,
HE HM Sl/E= OpenText Archive MHOIM ZME ME L= 7HHR7| §)5t= Z& X A X0l 2ok A4
Of7to|d X|2l, OF7tO| U=l Cf|O|E{ 2] MM A Sl SAP Information Lifecycle Management £ 9|8t X|210| 2tO|/IAEl #1012 Q|off ZBhE L|C}

Tt Ol 1740| *|43H9] SAP Document Access by Open Text users & 2H0|IAsH ZL0] s &HE L|Ct.

MAz Fo gLt HloE
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7.3.

7.4.

7.5.

7.6.

8.1.1.

SAP SucccessFactors Extended Enterprise Management by OpenText: is limited for use in the context of SAP SuccessFactors and HR
scenarios/employee related-documents

SAP SucccessFactors Extended Enterprise Management by OpenText: SAP SuccessFactors & HR A|LI2|2/ZQ 2 2N W20 A9
A& o2 MEHE LT

SAP Extended ECM for Government by OpenText (“xECM for Government”): is limited to use by government entities. For this purpose,
‘government’ means the governing body of a political unit such as a nation, state or community. It is the body that establishes or administers
laws or regulations and exercises the political direction and control of the affairs of the political unit. It excludes any organization that provides
goods or services that are offered by the private sector in any western democratic country, such as utilities, banks, mining, and also excludes
any quasi-governmental or quasi-public corporations or entities. XECM for Government contains a limited use license of SAP Document
Presentment by OpenText (“DP”), SAP Document Presentment by OpenText, add on for business correspondence (“DP add-on”), and SAP
OCR functionality that must only be used in conjunction with the xECM for Government solution. Broader usage of these components requires
separate additional licensing. DP and DP add-on are limited to 100,000 transactions per year. The OCR functionality is an optional component
that is compatible only with Microsoft SQL Server Database, and is limited to 1,000,000 pages per year. When Customer licenses Software for
internal users according to this metric, the license includes the right for individuals/citizens external to the Customer's organization (i.e. other
than employee, contract worker and outsourcer), to upload or download content/documents that are stored by the OpenText Solution, but such
use is restricted to use directly related to the governmental use authorized above. Use in any other capacity by individuals/citizens external to
the Customer's organization is prohibited.

SAP Extended ECM for Government by OpenText(“xECM for Government”): & 7| 22| At 2 X|$HEL|C} O|2{st S5t -EFE._*?S}O:I,
HRE =L F R 22 YA Helel X 7|FE UL RE HE L= fE S SESL WSt YXH YHE 2

YA ool YRE odShe 7|FYLITE 33 MH[~
H3ote RE R YROM HelZH, EHE7(2, &37|Y0|Lt &37]2 £2F HR0| ZE K] Y& LICH xECM for Government Of =
XECM for Government &2M1t A i T A2 E 4= Q&= SAP Document Presentment by OpenText("DP”), SAP Document Presentment
by OpenText, add on for business correspondence("DP O E2") 3 SAP OCR functionality 2| A|TtEl AtE 2toMlAZ} EBkE LTt Of
AZHESS O ZHA AH85t2{H Yol =7} 20| MA S{It7F HeetL|Ch DP X DP Ol E22 A7F 100,000 7H2| ERMZMH O 2 H|SHE LILCH.
Zz

OCR 7|52 Microsoft SQL Server Database 2t3t S 2tE|= SM

ZHER, A7t 1,000,000 7H2| HO|X| 2 AMeHE Lt 1Z40] O] HEZO
UHEf LY 2 AFEAHE 2Uo) 2ZEQIO{E 2to[dlAdt= B2, 0] 20| Ml A

Ol 22 =% 222 JH/AU(F, H Y, AHE 22X A AFHHE
H 20| OpenText 2 M0 KT E ZHX/ZME LZESIZL ChREEY = A= Hoto] ZHELICH B ol2{s AFE2 2I0jM S2lE
YE AED AY 2HHE AELZ MSHE LT D40 =2 Q&89 JHRl/AT olpt 7|Ef ArE2 FX|E L

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access option:
Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more logins to the software by such user.
SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access option:
Dol Zk AFERZE 1 Set 208 4= s &2 52 Y2 HotEUC "2 = s IR 22T MBI AZEQO0f 13 0]
2aog = A= I 2og o

SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, base package: includes 100 professional and 400 standard users.
SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, 7|2 T{7|X|: Professional User 100 1} Standard User 400 HO|
ZoHE LL}

SAP NETWEAVER

General terms applicable to use of SAP Netweaver:

SAP Netweaver A0 H8E|= Yt =2

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given release
at the time of licensing. It is within SAP’s sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release of the
respective backend system or protocol. This applies to change of version of protocols as well.

O #E{= SAP NetWeaver Pl 2tO[ 20|02 ALESH 4= Qlom X|YE HMAL AAH E= Z2EF 2|20 Ol 2ol AE L CE Of ¥

FRESOE HAE A|A-D] AZF XY £ 2HO[HA FA| E2|20Me Z2EE 78 471 ZEEULCL OHH A Asts

(FENOR wE ME) 2 WIS AAH EE Z2ES0| 49| YA Hrjsts UL SAP | BE WHYLICL 0] FYS TRES BT
HZoE ML

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to SAP Fiori and SAP
Screen Personas. SAP Fiori and SAP Screen Personas software usage rights are included in the respective SAP NetWeaver Software
components to the extent of Customer’s licensed use rights for such SAP prerequisite components.

11ZH0| SAP NetWeaver £ 7|HtQ 2 $F SAP AZEQ|0f A HEQ| 2tO|HAE JHX| 10 QICHH, 11742 SAP Fiori 2t SAP Screen Personas Of
CHot M2l ZHELICE SAP Fiori 3! SAP Screen Personas 2ZEQ0| AE ot ST SAP E= HEHEO CHe| nZH0| 2HO|HMASH AR

ok Hel LYo A ZHZto| SAP NetWeaver Software Z XA E0| EEHEL|CH
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8.2.

8.3.

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to Use the following
Runtime Software: SAP Information Lifecycle Management (“ILM”). Use is limited to SAP ILM and ILM Store components only for:

1740| SAP NetWeaver £ 7|2t 2 ot SAP AZEQ|0] HEEHEE 20| MAZCIH, TZH2 SAP Information Lifecycle Management(“ILM")
HEIQY AZEQOE AFRE H2|2 JHRILICE AFE2 SAP ILM Retention Manager 3 ILM Store ZZHE 2 H|ohe|0],
a) storing and archiving files to filesystem, Hadoop, HANA, and 1Q;
THAA|AE Hadoop, HANA, 1Q Off Z+Y& X+ 9l of7to|elsta,
b) blocking and deleting personal data within a specified time period or at the end of a specified time period. This runtime license excludes
use of any other capabilities of SAP Information Lifecycle Management.
S8 712t Hof == EF 7|12t T2 Al HQ HEE AT 2 AFSE 822 FohE LT O BIELY 2[4l A0= SAP Information
Lifecycle Management 2| CHE 7|5 AHE0| Zote|X| f& LT

SAP NetWeaver Foundation Runtime License. An application-specific runtime license of SAP NetWeaver Foundation is included with all
Software Package licenses, provided that SAP NetWeaver is delivered with the software. This runtime license grants the Customer the right to
Use SAP NetWeaver Foundation only with:

SAP NetWeaver Foundation ZIE}Q] 20| dlA SAP NetWeaver 7t Sl S 2 Z E Q012 &t M| SEl= 49, ZE 2ZEQO I47|X| 2tO| M A0
SAP NetWeaver Foundation 2| Of E2|#[0|ME ZEY 2tO|MAT} B xatE LCt o] HELY 2o|A s Ch2e| #HE & ofF2|A o[t
S AH238H= A0 $+810] SAP NetWeaver Foundation 2 AF28H #ohS 20{L|Ct
a) the licensed SAP application (including customization);

2HO| I AEl SAP Of Z2| A 0| M (A E{OHO|F 22
b) Modifications;

HA:
c) Add-Ons to the SAP application that do not access the information contained in the database of the SAP applications; and

SAP O Z2|7|0] M2 HO|E{H|O| A0 ZEE FEE HMASHX| @b= SAP OfE2|#H0|M OHER X
d) third party applications that do not access the information contained in the database of the SAP applications.

SAP Ol Z2|#|0] M 2| HIO|HH|O|A0 ZEHE HEE WM ABHX| b= H 3 X o Z2(AH| 0] M
Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation runtime license only for the development of these
Modifications and Add-Ons described above. Customer’s Use of the Planning Application Kit to develop planning applications that leverage in-

memory processing of core planning functions requires a separate license for the applicable version of SAP Business Planning and
Consolidation.

DHO| JNERE ALEAHE 7] 7l E #E 8

o

HER 7He SX0| SHliA T SAP NetWeaver Foundation ZIELQ! 20/dlA0 Z3tel E2
AL8E = USLICH 1M0| Fr A J|s9l QuEe N2|E &85t= A ofE2|A0|ES /LS| 28 Planning Application Kit £
Ar83t2{ ™ 8|S SAP Business Planning and Consolidation H{H & 2[$+ €= 9o| 2tO|MATF ZeBtL|C}

SAP NetWeaver OpenHub: For purposes of SAP Netweaver OpenHub, “SAP BW” means the SAP Business Warehouse functionality included
in SAP ERP, and does not include other Business Warehouse products such as SAP BW4/HANA. With this license, data may be exported out
of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is asynchronously extracted to non-SAP
software, there are no additional license fees or SAP Named Users required, provided the use of such data does not result in any updates to
and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section, “asynchronous extraction” means
downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query) for analytical purposes.
Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP Digital Access, humans may Use SAP BW through
non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed as a “Named User” of SAP ERP, and (b)
non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP BW in
a non-real-time or real time manner without the need to be licensed as “Named User(s)” of SAP ERP.

SAP NetWeaver OpenHub: SAP Netweaver OpenHub 2| X4}, "SAP BW"= SAP ERP 0| =2+ El SAP Business Warehouse 7|2 2|0|5}H,
SAP BW4/HANA 2 Z2 CHE Business Warehouse M &2 Zatk|X| @& LICL 0| 2tO[WAE AMSHH SAP BW 9| HIO|HE H|S7| X 0|
HA[Zto] ot A= H| SAP AZEQ0] OfEZ[AHO|HCE HERY 5= ASFLICL HIOHIE HSI| Kl LAC= H SAP 2ZEQI0 =
FEE 20l o 2to[dlA 2F0[Lt SAP 7|F ALEALZE HRSIX| §&L|Ct T, O|= i CIO|E 2| ALO| 2to[MlAE AZELQIO0]
= x
= =

OF7I8tALL siE 2ZEQ02 XNE| 7|52 HSAZIX e 420 SSLCh 2 =M "HSIH =02 &4

[eid

=
x|
HOIHE CH2E2Edts AS QOIYLIChE, HAIZE 718 ALAF e AlAHEO| Hde 20 #42|0) tish SEO| o).

|o
il
='2

Oﬂi

=S|

= O [==} — [

HEStE 0 BA8L0I, 10| SAP Digital Access 2| 72 2H0|dlA o RSt ASS HHE, MEH L BR0= SAP ERP 2| 71T
AR ZAM 2HO A

£ 22 T Q0| HSAP AZEQO{E S|l SAP BW ZEE MA|ZH &AOZ [O|EHE FESI7| {Isi SAP BW E
O, (b) AFEHO| Ot A0 =(0f: &, AA, &, &X| &) SAP ERP Q| “7|H AL S ZQ 20| SAP BW 25K
AH = H| SAP AZEQIOE Sl H|AA[ZH AlO|L} HA[ZE HAOZ HO|HE FESH7| I3l SAP BW E AHEE = USLICHL

SAP Enterprise Master Data Management: For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User license is required for users maintaining MDM data. Since MDM may be deployed at
ERP/ECC and share the same persistency layer it’s critical to distinguish active and inactive records. The license only assumes charging for the
former and the latter may come in a few flavors:
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8.4.

8.5.

8.6.

8.7.

SAP Enterprise Master Data Management: SAP NetWeaver Master Data Management X[Z0| 7|gtot ZE Enterprise Master Data

Management A|Lt2|22] Z2, MDM HIO|HE |X|245t= A X0 SAP Professional Named User 2t0|dlA7F 2R3t CH MDM O]

ERP/ECC Off HiZE|Of S LTt X|&d H S (persistency layer)E 375 = ACEE, g Rt HEd YIZEE T2 A0 ZTL|CE

2ol A= g BAE0) Cit 5 FUEHE 47YsIH HigYd gAEs 292 HIE &= AFLICL

a) If an object is marked for deletion in ERP/ECC before MDM is deployed then it is considered inactive and not counted for the license blocks.
MDM 0| Hi % (Deployment)=| 7] T 0l ERP/ECC LHOIM QEMETL AR HAIE B2, 31T QLEHMEE HEdoz ZHFE0f 2to|dA
S50 AU &L

b) If an object is marked for deletion in ERP/ECC after MDM is deployed then it is considered active and counted for the license blocks.
MDM O| HYZ(Deployment)El £ ERP/ECC LHOJA| QLEMEY} AX| EA|E B2, siE QEMELE= gdo=z 7IFE|0f 2l0|HMA EEC R
AlLhE L ek

c) If a Customer developed a custom solution for the “other” domain and loads some data to MDM then prior to loading the Customer should

create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the
license blocks. If there is no such a definition then all the objects are considered active.

20| "THE O Ql0f i REY SRMS YU T A GlO[EIS MDM O 2EE HS, 2E Mol DAL HEY A= Holg
Edotu sie 7| 50| OfH WEZ HA|Z[0OF St=X|5 HAISHOF BL|CL At HEA|E QEME = 2lO[dA S50 2 HME K] &Lt
st Mo|7} 9l ZS NE QEHMEY} BN YA E ZHEEL|C)
d) If an object is physically deleted from MDM or archived then it is not counted for the license blocks.
QEMETL MDM 0N 22|MO 2 AK|E|7{Lt OFFI0| 28l HQ ST QEMEL BlolMA S202 Mg X $&LICH
SAP Identity Management: may be used by Customer to integrate Customer's SAP applications as part of an application-specific runtime
license of SAP NetWeaver Foundation. Customer is allowed to use SAP Lumira Discovery Runtime Software.
SAP Identity Management: 11242 SAP NetWeaver Foundation Of Z2|7|0|H¥ HELY 2to|MlAQ| AR Z A 1ZHO| SAP O E2[AH 0| M S
E3tstE O SAP Identity Management & AtE%& = QUELICH 1282 SAP Lumira Discovery ZEIR AT EQOE AtESIEE S| 8E LT}
SAP Process Orchestration, Edge edition, premier option: includes the rights to use SAP Process Orchestration and SAP Data Integrator,
Edge edition. Each 1 Core license of SAP Process Orchestration, Edge edition, premier option includes the rights to 1 Concurrent Session of
SAP PowerDesigner EnterpriseArchitect, 50 Users of SAP Single Sign-On and 50 Users of SAP Identity Management. The total number of
Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Process Orchestration, Edge
edition, premier option may be installed and Used, excluding SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, and SAP

Identity Management which do not count against total Cores. The Use of SAP Process Orchestration, Edge edition, premier option is limited to
a maximum of 8 Cores.

SAP Process Orchestration, Edge edition, premier option: SAP Process Orchestration % SAP Data Integrator, Edge edition & At&E ==
Q= HPHo| =EHEILICE SAP Process Orchestration, Edge edition, premier option O CHEH 30| 2t0[4lA Z+ 1 7§= SAP PowerDesigner
EnterpriseArchitect 2] Concurrent Session 1 7Hi, SAP Single Sign-On AF2Xt 50 B 2 SAP Identity Management AFEX} 50 Hof CHst Hshe
ZEBLCE 2tOo|MAE 09l & & & A0 Ao BHIE|X| = SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On,
SAP Identity Management & X|2|5}11, SAP Process Orchestration, Edge edition, premier option 0f] Z3tEl ZE AT EQ0IE MX| U ALEE
= Qe 2| & £ A0 E LIEFHLICE SAP Process Orchestration, Edge edition, premier option 2| AF&2 |CH 8 7§2| {2 H|$HEIL|C},

SAP Process Orchestration, Edge edition, standard option: includes the rights to use SAP Process Orchestration. Each 1 Core license of
SAP Process Orchestration, Edge edition, standard option includes the rights to 1 Concurrent Session of SAP PowerDesigner
EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Process Orchestration, Edge edition, standard option may be installed and Used, excluding SAP PowerDesigner EnterpriseArchitect
which does not count against total Cores. The Use of SAP Process Orchestration, Edge edition, standard option is limited to a maximum of 8
Cores.
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SAP Process Orchestration, Edge edition, standard option: SAP Process Orchestration 2 AtS& ELIC}. SAP Process

Orchestration, Edge edition, standard option 0f| CH$t Z.0f 2t0[4llA 2} 1 7= SAP PowerDesigner EnterpriseArchitect 2| Concurrent Session
1700 st Aehs ZEetL|C 2o AL F0jol & £ & 30 A Ao HHAL|X| @& SAP Sybase PowerDesigner EnterpriseArchitect S
M| 2|81, SAP Process Orchestration, Edge edition, standard option 0f Z&t=l RE AZEQIOE AKX 9 ALEE £ Ue 20 T +X
IO E LIEHHLICE SAP Process Orchestration, Edge edition, standard option 2| AF&-2 Z|C{ 8 7HS| 2|2 H|sHE L|LC}

SAP Landscape Management: Customer acknowledges and agrees that it is Customer’s responsibility to ensure that it has all necessary third
party license rights required to clone and/or copy an environment using this software, and Customer has obtained and will maintain all such
license rights necessary to use the functionality described herein, including without limitation the license right to operate the target system
landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties agree that any violation
by Customer of third party license rights in this respect will be a material breach of the Agreement. Licenses for SAP Landscape Management
must be assigned to a specific SAP system id, and can only be reassigned to a different system id once in a 12-month period.

SAP Landscape Management: 1282 O] ~AZEQIO{E AL&3Sl= B4 g =M/EASE O 27&= 2& ZR% M 3 Xt 2tojda He|E
ERoloF 2 MA0| DO AZSES St 00 FSHH, 12 017|0f 7| 7|5 0|83= O st & 2to| A HSH=H /S A
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8.8.

8.9.

8.10.

8.10.2.

8.10.3.

8.10.4.

8.10.5.

$ 0N ALY BHS 2T 4+ Ui 2oL A S ENS FSUOD 0|2 KXY HALICL 2 A L 12 FHY SLES MoK
LA

=
|oF BT A 3 X} 2fo|dA AME[ Hoj7t 2 Aol St ?ILHo| Eths Hof S2lgLITh SAP Landscape
f f

O [=} =
Management Of Ci$t 2tOld A= £ SAP A|AHE ID 2 HIFYE|0{0F St 12 7HE 712k W 1 200 oHstof CHE A28 1D 2 MHfEE =
A& UL
SAP Information Lifecycle Management (“ILM”): includes a restricted runtime license of SAP Landscape Transformation Replication Server
(“SLT”). ILM includes a restricted runtime license of 4 cores of SAP IQ to be used solely as a data store for ILM.

SAP Information Lifecycle Management(“ILM"): SAP Landscape Transformation Replication Server("SLT")0fl Cigt X|$t=l 21EHQ] 20| MIA T}

ZSELICH ILM O£ ILM 8 CI0|H MEAZEE AHEE|0{OF St= SAP Ig o] 20 4 7H0fl Cht X|ohEl HELY 2to|Ml AT} ZEEHEL|C

Productivity Apps: Productivity Apps are any Customer owned/licensed application, provided such apps:

Productivity Apps: Productivity Apps & 1 210| 25/2H0| 2D 0ff Z 2|0 M ILIL}. T, Productivity Apps =

a) are only used by an individual to support 1 or more of the following self service functions on behalf of himself or herself (predefined reports,
travel planning, expense reporting, procurement, room reservation, employee time, employee attendance, employee records maintenance,
employee directory, employee benefits, employee appraisals, employee talent and skills profiles) (the “Self Service Functions”); and
7Qlol XHMS QI3 ChE MZ MH|A J|5, & AME Fo| 20M, 2% A" K& 22, 710, =4 oo, 2@ 22 Az 2R 52, 2

712 mal, HE CEEe|, MY =2, 5

i ' =

=H0f o5t AR E[0fOf S,

b) any interfacing of such apps with the Software and/or Third party Software licensed under the Software Contract is limited to the extent
necessary to support the Self Service Functions. Important Notice: The Use of Productivity Apps may require licenses for NetWeaver
Foundation for Third Party Applications. A Direct access to a database (including but not limited to Oracle and/or Microsoft databases) or
the information contained therein may require Full Use licenses for that database. It is Customer’s responsibility to secure all appropriate
rights from any applicable licensor(s).

SZEO Ao w2t 2ol MAEl SAP 2T EQ SY/EE N 3 A 2ZEL0{QF 31T o E2[H0|M ZHo| QHE|0|AE ST M=

oL AR s H 7lg Z2OY(rET MH A 7|8 S ot B O oldS X/ 2

(=

MH|A 7158 X QstE o 2ot HeZ HshE LT 52 F: Productivity Apps 2| AFZ0&= NetWeaver Foundation for Third Party

=2
Applications 0Of CH$F 20|/ IA T} @3t 4= Q& L|Ct O O] E{ H| O] A (Oracle /5= Microsoft HIO|E{H|O| A & %) EE£ [ O|E{ H| O] A0
ZE §ERO| AT MM A0|= o OO H| O] 20| Lot HA ALE 2to|MA T Hash = JUSL|CHL B E 23 20| A S 7IXtE R E
Aot R E WMot &St A2 0o M L|Ch

SAP NetWeaver Foundation for Third Party Applications: The SAP NetWeaver Foundation for Third Party Applications license grants the
Customer, in addition to the SAP NetWeaver Foundation runtime license, the right to Use the SAP NetWeaver Foundation for Third Party
Applications Software with:

SAP NetWeaver Foundation for Third Party Applications: SAP NetWeaver Foundation for Third Party Applications 20|42 & SAP

NetWeaver Foundation ZEtQ! 2}0| M A0 E35I0| SAP NetWeaver Foundation for Third Party Applications 2ZEQ &
a) Add-Ons to the SAP application that access the information contained in the database of the SAP applications(*); and

SAP O ZZ|A|0|F2| HIO|EHH|O| A0 ZRtEl HEZ HMAst= OER2(*) &
b) third party applications that access the information contained in the database of the SAP applications.

SAP O Z2|7]|0] 2| G|O|E{H| O] 201 ZotE HEZ MM ASk= H 3 X OfZ2(7| 0] 10 24 ALEE = U= HohES D A0j|AH FofRLCh
Important Notices:
8 F
Add-Ons and third party applications that solely contain functionality for system administration, monitoring and management do not require a
license for SAP NetWeaver Foundation for Third Party Applications.
AL 22|, ZLHY I 228 7|s8HE 71 ol =21t K| 3 Xt Of = 2| #|0| M2 SAP NetWeaver Foundation for Third Party Applications O
ook 2to| AT HRSHK| Gr& Lt
Access to the information contained in a database (including but not limited to Oracle and/or Microsoft databases) may require Full Use licenses
for that database. It is Customer’s responsibility to secure all appropriate rights from any applicable licensor(s).
G| O| E{ Hi| O] 2~ (Oracle 3/=E = Microsoft H|O|E{H|O| A & Zehof] et El P2 MM ASe{ M S S O|O| EfH| O] 2 0f CHt HA ALE 2FO ATt
Loy + st 2E B2

| Bloj M STt 2 EE HHe 2

=

= Astg st AL D49 Mgt

[ iy}

(*) Customer’'s Developer Users may Use the tools included in SAP NetWeaver Foundation for Third Party Applications license for the
development of these Add-Ons described above.

(*) D] JHUXt AHERH= H| 3 Xt O§E2|#H| 0|8 SAP NetWeaver Foundation 2tO| A0 Z3HEl £2 &7 7|&E OlER /Y EXoR
Argg = AELICh
Mixing Core-base and user-based license metrics for SAP NetWeaver Foundation for Third Party Applications is not permitted. Customers must

decide the first time they purchase or license SAP NetWeaver Foundation for Third Party Applications which license metric (user-based or Core-
based) they will use.
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10.
10.1.

10.1.1.

10.1.2.

10.1.3.

| 3 Xt O = 2| 0| ML SAP NetWeaver Foundation 2] Z0f 7|8t Sl AFEX} 7|8F 20| MIA HEE 7t =22 §2E[X| ASL|CH 02
Al 3 Xt Of Z2|7[0]48 SAP NetWeaver Foundation & M& FOiStAHL} 2to[dlAgh [ OTH 2t0|dA B ER|(AMEXL 7|8 == 30 7|8hS
At8e ARIX| ZFsoF LIt

SAP BUSINESS OBJECTS

Non-Productive Use: Customer may Use the SAP BusinessObjects Software on an unlimited number Non-Productive Installations, provided
the number of Users or Concurrent Sessions on any individual Non-Productive Installation does not exceed the total number of licensed Users

or Concurrent Sessions. Non-Productive Installation means installations such as development, test, and disaster recovery which are not used
in a productive manner.

H2Y 8 142 FH | H2Y HX|0|M SAP BusinessObjects & AHEE == A& L|CL 2 e

Concurrent Session <=7t 2}O|MIAEl ALE Xt EEE= Concurrent Session & =8 X116HX| o 220 SHetLCH HR2E X 2F YAz
AEEIX| = 7, HAE, g 27 529 X|E 2jojgLct.

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BusinessObjects Business Intelligence:

SAP BusinessObijects Enterprise (user) and SAP BusinessObjects Enterprise (CS) include 1 Concurrent Session license of SAP PowerDesigner
EnterpriseArchitect and the following Runtime Software:

SAP BusinessObjects Enterprise(AH&XF) 2 SAP BusinessObjects Enterprise(CS)0ll= SAP PowerDesigner EnterpriseArchitect 2| Concurrent

Session 2}0|MIA 1 7ot C}Zo| HMELY AT EQ 07t metE L|C

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written

consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP
BusinessObjects content or metadata to third party products is not allowed.

SAP BusinessObjects Bl SDK - SAP 2| M| 2|7t Ql= %t SAP BusinessObjects A|MHE! 20| £= EME Soll A
H 3 A HME2 g8 SH2E oY 2ZEQ0 HEO0|A SAP BusinessObjects Bl SDK & At&dst= A2 = X[ELICL SAP
BusinessObjects 2 &l X = HEIHO|HE XN 3 Xt HEL R poty o2 4% AZEQO] X E0i|A SAP BusinessObjects Bl SDK &

AH83te A2 HEEX HELLt

= A

MAE[= O OBt

b) SAP IQ which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed 8
cores.
DE QAHAQ HIZE 0o & =7t 8 /W E ZUSHA| Gh= o 0 QABA0| HIZE == A= SAPIQ

c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances does not
exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data Processing and
(ii) may only load data into 1 target datastore.
DE QIAHAO HYZE H0o] & =7} 8 HE ZISHA| @1, DI QAAHATE SRAHSIE|X] e oF o7 QAHA0 HZE = =
Data Integrator(DI). Data Integrator HEFRIQ| AF&2 (i) Text Data Processing 2 Z&SIX| $O M, (1) 1742 SH H|O[H XMEARO
HOIHE 2ES £ AFLICH

SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Web Intelligence (CS) include runtime license to use SAP

BusinessObjects Bl SDK. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data

accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP.

The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content
or metadata to third party products is not allowed .

SAP BusinessObjects Web Intelligence(AH-&X}) 3 SAP BusinessObjects Web Intelligence(CS)0l&= SAP BusinessObjects Bl SDK & At&& ==

U HELY 2to| AT EBHEILICH SAP O] M S2|7t gl= F, SAP BusinessObjects A|MHE! 20]0 E£= EME Soff M AL|= HIO|E 2t
H3x HES clde 280z 4 AZEQ O HEO|A SAP BusinessObjects Bl SDK & A& 2 2 X|E LI} SAP BusinessObjects

A £E= HEHOIHE N34 HEC2 ate EMoz AY ATEQO HE0A SAP BusinessObjects Bl SDK 2 At23tE A2
{8 X| A& LI

SAP BusinessObjects Business Intelligence, standard user and SAP BusinessObjects Business Intelligence, concurrent sessions include the
following Runtime Software:

SAP BusinessObjects Business Intelligence, standard user 3 SAP BusinessObjects Business Intelligence, concurrent sessions 0| CHg HE}Y
LT EQO{7F etE L|LY,

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of

connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the

written consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
converting SAP BusinessObjects content or metadata to third party products is not allowed.

SAP BusinessObjects Bl SDK - SAP Q| MM F2|7t gl 8l SAP BusinessObjects A|THE! 20]0] == BME Sl AMALE=

ClojE et M 3 At MES HEY SHoE Y AZEQO ME0|AM SAP BusinessObjects Bl SDK & AM&%t= A2 FX|& LICH
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10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.1.8.

10.1.9.

SAP BusinessObjects 28X = HEIGHO[EE M 3 Xt HEQR Hate EXo2 Y 2T EQ0| XE0|A SAP BusinessObjects
BI SDK & AF83l= A2 & X &L
For a single Deployment of SAP BusinessObjects Bl platform only 1 edition can be used: either SAP BusinessObjects Enterprise, or SAP
BusinessObjects Web Intelligence, or SAP BusinessObjects Business Intelligence model.
SAP BusinessObjects Bl Platform Tt H{ZO| Z<2, SAP BusinessObjects Enterprise, SAP BusinessObjects Web Intelligence =+ SAP
BusinessObjects Business Intelligence 22 & 1742 Of C| M0 A8 4= A& LILCH,
Limitations for SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Business
Intelligence, standard user: 1 User can create a maximum of 10 simultaneous sessions.
SAP BusinessObjects Enterprise(AF&AE) 3 SAP BusinessObjects Web Intelligence(AH&X}F) 5! SAP BusinessObjects Business Intelligence,
standard user M|ghAtEh: AL XAE 1 E2 SA[0 Z|CH 10 72| MM S e = ASLICH
Limitations for SAP BusinessObjects Enterprise (CS): The following Use rights are not available with the Concurrent Session license:
SAP BusinessObjects Enterprise(CS) M2tANE: CHS A8 ATH2 Concurrent Session 2tO[MIAR = A8 4= Q& LILC

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager;

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool, Translation

Management Tool, Data Federation Administration Tool, Central Management Console 3/=+& Central Configuration Manager AH&
b)  Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client;

Crystal Reports ElA3F E2l0|HE H/E= Crystal Reports for Enterprise H|A3E S20|E AL
c) Use of the Web Intelligence Rich Client;

Web Intelligence Rich Client AtE
d) Use of the SAP Lumira desktop client; and

SAP Lumira Hl£3 & S2I0|HE ALE 2
e) Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform.

SAP NetWeaver Platform 2t 24| Analysis Edition for Microsoft Office AH&
Limitations for SAP BusinessObjects Web Intelligence (CS): The following Use rights are not available with the Concurrent Session license.
a) SAP BusinessObjects Web Intelligence(CS) M|THALE: CHE AL #TH2 Concurrent Session 2H0[4IA 2= ALES = Q& LICH

Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool, Translation

Management Tool, Data Federation Administration Tool, Central Management Console S!/EE= Central Configuration Manager AH&
b) Use of the Web Intelligence Rich Client
Web Intelligence Rich Client AtE

Limitations for SAP BusinessObjects Business Intelligence, concurrent sessions: The following rights are not available with the Concurrent
Session license:
SAP BusinessObjects Business Intelligence, concurrent sessions M2tAFE: L8 #8H2 Concurrent Session 2t0|4dllA 2= ALEg 4= gi& L CL

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager;

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool, Translation

Management Tool, Data Federation Administration Tool, Central Management Console 3/=+& Central Configuration Manager A&
b)  Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client;

Crystal Reports ElA3E 22I0|HE H/E= Crystal Reports for Enterprise A3 E S20[E ALE
c) Use of the Web Intelligence Rich Client; and

Web Intelligence Rich Client AH& R
d) Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform.

SAP NetWeaver Platform 2t 24| Analysis Edition for Microsoft Office AH&

Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP): Customer’s license rights for SAP BusinessObjects Enterprise and SAP
BusinessObjects Business Intelligence include a runtime license for the OODP. Customer’s Use of the OODP Runtime Software is limited solely
to connecting SAP BusinessObjects Bl software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP
products or those outside the Bl and Predictive Analytics Suite.

Oracle OLAP Data Provider for SAP BusinessObjects BI(OODP): SAP BusinessObjects Enterprise 3 SAP BusinessObjects Business
Intelligence Off CHSF 1 2HO| 2tO|dIA ATH0||= OODP Of CHet HEFY 2HO[MIATE ZoHE LT 1242 SAP BusinessObjects Bl £2ZEQ|O|E
Oracle OLAP Data Off ZZIHM o2 AZAsH=s ZL0|T OODP HEIY 2ZEQNE AFEY 4= AELICH HO|EHE B SAP & F&= Bl U

=
Predictive Analytics Suite 0|2|2| M Z0] M 3dt= 0= AHEE == AASLICH
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10.1.10. SQL Anywhere: Customer’s license rights for SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intellgience include a

1.

12.
12.1.

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.2.

runtime license for the SQL Anywhere database.

SQL Anywhere: SAP BusinessObjects Enterprise 3! SAP BusinessObjects Business Intelligence Off CH$t 11ZHo| afo|dlA RsHo& sqQL
Anywhere Ci|O|E{t]| 0| 2-0f| CHot HEFQ] 2tO| A 7E mobE LT

SAP ENTERPRISE INFORMATION MANAGEMENT SOLUTIONS

SAP ENTERPRISE INFORMATION MANAGEMENT &M

SAP Enterprise Information Management (EIM) Packages: The total number of Cores licensed represents the maximum total cumulative
Cores on which all of the Software included in the EIM packages may be installed and Used. Directories are not included and must be licensed
separately.

SAP Enterprise Information Management(EIM) I{7|X|: 2}0| MIAEl 0|9 & 4= EIM I{7|X|0f] ZEtE B E AZEQOE HX| 3 A8
& e A F £ S LIEFHLICE Directory & ERE|X| onf B2 2to|Masfof BtL|Ct.
SAP Data Services: includes a restricted runtime license for 4 Core licenses of SAP Information Steward as Runtime Software. Use of such

SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. These
profiling capabilities do not include the ability to write data quality rules and create scorecards in SAP Information Steward.

SAP Data Services: TEIQ AT EQO{ZA] SAP Information Steward 2| R0f 2t0|MlA 4 7H0f| CHt AgheEl HMELY afo|dlATL ZahE L|Ch
0|2{%t SAP Information Steward ZELR] AZEQ|0{2| A2 Cleansing Package Builder 2t 7|2 X 15 ZE2ntYY 7|52 2 Hoha LT
oj2{gt Z2utAZ 7|50 SAP Information Steward O|lA HIO|E F& FAE ZEstl 2ANFIEE ddY = A= 752 ZRHEX
AELICH

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect does not count against total Cores. SAP Data Services,
enterprise edition includes 10 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect £ & T 0| H4Hol| BHEE|X| Q& LICE SAP Data Services,

enterprise edition = SAP PowerDesigner EnterpriseArchitect Off Ci3t 10 7H2| Concurrent Session 2 ZE&gtL|Ct.
SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect which does not count against total Cores. SAP Data
Integrator, premium edition includes 5 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect = & T.0{ 7| 0] Bt E|X| Q& LICE SAP Data Integrator,

premium edition 2 SAP PowerDesigner EnterpriseArchitect 0| T3t 5 7H2| Concurrent Session & ZgtghL|Ct.

SAP ENTERPRISE PERFORMANCE MANAGEMENT

Enterprise Performance Management Professional Edition Packages:

The Enterprise Performance Management Professional Edition Packages (“EPM Professional Ed.”) include the following:

SAP Enterprise Performance Management Professional Edition I 7| X|(“EPM Professional Ed.")& CtE2 Z&gtL|C}

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, professional edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), professional edition

The Enterprise Performance Management Standard Edition Packages (“EPM Standard Ed.”) includes the following:

SAP Enterprise Performance Management Standard Edition I 7| X|(“EPM Standard Ed.")= CtS2 ZEgtgtL|Ch

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, standard edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), standard edition

EPM Standard Ed and EPM Professional Ed packages are to be licensed whenever data extraction to third party systems is required, with the
exception of use cases involving data extraction in the form of static reports (i.e. PDF), where no license is needed.

EPM Standard Ed 3 EPM Professional Ed I{7|X|:= & 3 Xt A|ARH 2 H|O|HE FE30F Stz B2 AMEX| 2to|MAE = AEL|CH B
¥ BaM AA(0: pdf)o| HIOIH FES Zasts AL Atgl= 022 o, 0| R+ 2ol AT QK| Gh&L T,

The EPM Standard Ed and EPM Professional Ed include the following Runtime Software: SAP BusinessObjects Business Intelligence Platform
which is limited to use of the following:

EPM Standard Ed % EPM Professional Ed Ol = CHZ2| AF 22 H$He|= SAP BusinessObjects Business Intelligence Platform 2| 21EHY
AT EQO{7F ZotE LT

a) use of the Central Management Server (“CMS”) to authenticate and/or authorize users for the applications;
O Z2[AH 0|30 TSl MEALE 21T 8 52st= SYLE|MH("CMS")2| AHE

b) use of the Central Management Console (“CMC”) to administer user rights and privileges as they pertain to the applications.
Oi (A0l 2tH MR Hot X EZ S HE5H7| 2ot SYHEZE('CMC)2| AHE

Enterprise Performance Management Standard Edition Packages: Use is limited to:

Enterprise Performance Management Standard Edition 7| X|: A& 2 Ct29| 8 =2 H|$HE LTt

a) direct input and/or editing of quantitative and qualitative data into the application;
e 3 4™ HOoHE ofE2|AoldeR A ¥E s HY

b) execution of existing reports or creation of reports on existing data structures;
7|E HOMNE $UMSALL 7| = GO|H XS HEOR BN B
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c) execution of changes to workflow tasks; and
YRS E R0 it HY ¢
d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.
HiolEf =+l T ClojE =l =20t HotE QM 0|AE Sl Ii7| X0 BAM25H= AH8A= 022 UL S 715
AERZE ME S HIOE{Of CHet HOJE Hdsh= Ao MEELICE A 7e2 & 7|E ZHo| e AlE HYS W= U2
HohE Lc
12.3. SAP Business Planning and Consolidation, version for SAP NetWeaver (planning only): may be used solely for the creation and calculation
of budget, plan, or forecast data (forward looking data). The calculation and reporting of the consolidated financial results of a group of companies
or for separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.

SAP Business Planning and Consolidation, version for SAP NetWeaver(planning only): 0|4, A2, 0= Co|E{ (MY C|O|H) &4 3

o
HES QM AT 5= ASLICEL 7Y 252 S MF Au ME 8 B0 £= i ofE2[AH0[H0] A2 FAHE AHESID B 15t= [

A8 Ele Heo ENME 20(7|Y Aol tist 2[A Sl/E= SXtof ChEE XHE 2|A|Qt A0 U™ oz QFE= 2|4 7iE H8)=
18| X| YSLICE

12.4. SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only):

12.4.1. include the following Runtime Software:
Ctao| HEIY AZEY 07t otE L|Ct
a) SAP BW/4HANA
b) SAP Business Planning and Consolidation, version for SAP NetWeaver which can be deployed only in an SAP S/4HANA deployment.

SAP Business Planning and Consolidation, version for SAP NetWeaver(SAP S/4HANA B Z (Deployment)0j| 2t Hi I 7}+&)

12.4.2. SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for SAP
BW/4HANA (planning only) are to be licensed whenever data extraction to third party systems is required, with the exception of use cases
involving data extraction in the form of static reports (i.e. PDF), where no license is needed.

SAP Business Planning and Consolidation, version for SAP BW/4HANA 3! SAP Business Planning and Consolidation, version for SAP
BW/4HANA(planning only)= X 3 At A|AEIC 2 HIO|HE FE30F Stz 42 AMEX| 2tO[MAE 4= AFLCE B 27 BaM A2 /(O
pdf)2| HOIE =ES Z&dt= A8 Atdll= 022, 0] B2= 20| A7t ERBIX| Gh& LT
12.5. SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. and SAP Business Planning and Consolidation,
version for SAP BW/4HANA (planning only), Standard Ed: Use is limited to:
SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. % SAP Business Planning and Consolidation,
version for SAP BW/4HANA (planning only), Standard Ed: At&2 Ct29| 8 =2 H|HE L|C}
a) direct input and/or editing of quantitative and qualitative data into the application;
YN A 49 HOIHE ofE2AHolez &Y oY = HE
b) execution of existing reports or creation of reports on existing data structures;
J|E HAME S 7| HO|E TAS HIEOR BIA KA
c) execution of changes to workflow tasks; and
YD SE Felof Chgt ©F 43
d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is

limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

HO|E =tol &, Ho|H =0l 8= 20 H|ohE

re
m
i
o
[>
i
ofm

8 THZ| R0 HMABHE AEAHE O 22 PLICL S8 7Is
ALERZE METH HIOIE{Of CHet HOjE st A2 MBtELICE A 7[s2 23 7|& Z2 Oid A2 HYS sds5te A2
M gtE Lo

12.6. SAP Business Planning and Consolidation, version for SAP BW/4HANA (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data. The calculation and reporting of the consolidated financial results of a group of companies or for
separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.

SAP Business Planning and Consolidation, version for SAP BW/4HANA(planning only): 04t A=l 0% GOl (MY H|O|E) & A
MEZ QSHME ALY = JAFLICE 71Y 252 s MF 21t A& A B0 £ 8T ofE2(#0[H0] X2 FXHE AESHD H15H= O
ABEl= Ho MEME 20| 20 et 2|4 R/ TR0 Cheh A2 2| At 2EE0 HHoR QIFE= 2|4 WY HE)=

S &R &L
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13.

13.1.

13.1.1.

13.1.2.

13.1.4.

13.1.5.

SAP GOVERNANCE, RISK AND COMPLIANCE SOLUTIONS

SAP GOVERNANCE, RISK AND COMPLIANCE £&M

SAP Governance, Risk and Compliance Solutions

SAP Governance, Risk and Compliance &4

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP BusinessObjects Enterpriseas Runtime Software.

C}2 SAP Governance, Risk and Compliance(GRC) £F M 0|l= HEIY 2Z EQO]Z SAP BusinessObjects Enterprise 7t Z gl L| L},

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE& of|Cf4d)

SAP Process Control for S/AHANA

SAP Risk Management for S/4AHANA

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE Of|Cf4d)

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP Crystal Reports, SAP BusinessObjects Enterprise as
Runtime Software:

C}Z SAP Governance, Risk and Compliance(GRC) £F410]= ZEY AZ EQ 0|2 SAP Crystal Reports 3! SAP BusinessObjects Enterprise 7t
ZotE L Ch

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE of|Cf4d)

SAP Process Control for SIAHANA

SAP Risk Management for SI4AHANA

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(Z-E ofiC| M)

SAP Access Control

SAP Access Control for S/AHANA

SAP Tax Compliance

SAP Tax Compliance for SAP S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions are limited (regardless of how many blocks of GRC are licensed) to 10
Users of SAP BusinessObjects Enterpriseas Runtime Software.

L2 SAP Governance, Risk and Compliance(GRC) &M 2 HEIQY AZEQ|0| SAP BusinessObjects Enterprise 2 AFEX} 10 B2
HlohE LChEto| MIAEl GRC 25 = 2.

SAP Access Control

SAP Access Control for S/AHANA

The following SAP Governance, Risk and Compliance (GRC) solutions include the following Runtime Software: (i) SAP Lumira Discovery.
L2 SAP Governance, Risk and Compliance(GRC) £ M0f|l= ChS HEIY AT EQO{7t =EHE L|C} o2 BEFY AZ EQO: (i) SAP Lumira,
Discovery.

SAP Identity Management

The following SAP Governance, Risk and Compliance (GRC) solutions include Runtime Software of SAP Lumira Server which excludes the
following rights: (i) Creation of a new Lumira document using Lumira Server and (ii) Modification of existing Lumira documents using Lumira
Server:

CHS SAP Governance, Risk and Compliance(GRC) £F M0l HEIRQ AZEQ| 02 SAP Lumira Server 7t 2k, O (i) Lumira Server &
0|83 MEE Lumira A M4, (ii) Lumira Server & 0| 8% 7| & Lumira A BHZ Q| Hsh2 X Qg LICt

SAP Process Control

SAP Risk Management

SAP Process Control for S/AHANA

SAP Risk Management for S/4AHANA

SAP GTS, Export

SAP GTS, Import

SAP GTS, Trade Preferences

SAP GTS, Bundle

SAP Audit Management
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13.2.

13.3.

13.4.

14.

14.1.

14.2.
14.2.1.

14.2.2.

14.2.3.

14.2.4.

SAP Business Integrity Screening

SAP Business Integrity Screening for SI4HANA

SAP Audit Management for S/4AHANA

SAP GTS, processing trade in China

SAP Enterprise Risk and Compliance Management

SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance includes the following Runtime Software:

SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance 0l & Ct22| MELR 2T EQ0{7t ZTHE L|Ct

SAP Lumira Discovery
SAP BusinessObjects Enterprise, limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise(0] 2Z EQJ0{0]| CHsl 2to|MAE HER S5 5 HO| ALEAIRE X oHE)
read-only access to Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAI)
Automated Predictive Libraries(APL)Ofl CHaE 247] ™8 MM A A Predictive Analytics Integrator(PAI)

SAP Business Partner Screening, SAP Business Partner Screening for SI4HANA: SAP Business Partner Screening includes the following
Runtime Software:

SAP Business Partner Screening, SAP Business Partner Screening for S/4HANA: SAP Business Partner Screening 0l CH29| ZHEFY
ST EQO{ 7} et L,

SAP Lumira Discovery

SAP GTS edition for HANA, Export; and SAP GTS, Bundle: include restricted-party screening capabilities for both import and export.

SAP GTS edition for HANA, Export 3 SAP GTS, Bundle:7tM 27|t LYEL{Z|0] CHet MSHE FARRE AL 7|50] ZRHE L C

SAP BUSINESSOBJECTS SOLUTIONS FOR SME

SME & SAP BUSINESSOBJECTS &M

SAP Data Services, Edge edition and Data Integrator, Edge edition (Edge EIM Solutions): The total number of Cores licensed represents
the maximum total cumulative Cores on which all of the Software included in SAP Data Services, Edge edition may be installed and Used.
Directories are not included in any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM
Solutions is limited to a single server, with a minimum of 4 Cores and a maximum of 8 Cores.

SAP Data Services, Edge edition 3! Data Integrator, Edge edition(Edge EIM &&M): 20| A El T 0{Q| & ==& SAP Data Services, Edge
edition 0| Z2HE D= ATEQNE HX| U AT £ U= 2} £F 20{Q| A E LIEFHLICE Directory = O{I{ 2 Edge EIM £F N0 =
ZotE|X| ftom "Lz 2to|MAs|oF LTt 2 Edge EIM EFM2| HIZ(Deployment)y= Z 07t Z|& 4 7, Z|Cf 8 7HQ! ©HY MHE
HlehE L ek

SAP BusinessObjects BI, Edge edition (Bl Edge):

Each deployment of SAP BusinessObjects Bl, Edge edition (Bl Edge) has maximum limits of 100 named users and 50 Concurrent Sessions on

a single server. SAP BusinessObjects Bl, Edge edition can be installed on a separate server solely for the purpose of using with SAP Lumira
Server. The license includes the following Runtime Software:

SAP BusinessObjects Bl, Edge edition(Bl Edge)&= T AMH O Z|CH 100 H2| 7|H AMEXF X 50 7H2| Concurrent Session S 2 H|oHE LT,
SAP BusinessObjects BI(Edge Edition)= SAP Lumira Server 2t St AL8e SH0j| o510 H MHO| HX|E = JUFLICE 0] 2t0|dIA0=
o HEMY AZEQO7 B LT}
a) SAPIQand

SAPIQ &

b) Data Integrator,

both of which may be deployed on the same server as the Bl Edge platform, or on a separate server up to a maximum of 8 cores in the case of
SAP IQ or a maximum of 8 cores in the case of Data Integrator. The license also includes 1 Concurrent Session license of SAP PowerDesigner
DataArchitect, Edge edition.

0| & 7IX| 25 BI Edge platform 2t S+ MH = SAP IQ 2| 2% R0{7t Z|TH 8 7}, Data Integrator 2| &< 07t Z|Cf 8 712l H
ME O HiZ (Deployment)& 2= A& LICH 2t0|MA0)& ESF SAP PowerDesigner DataArchitect(Edge Edition) Concurrent Session 0|4l A
1747t ZotE Lok

Use of the Data Integrator runtime may only load data into 1 target datastore.

Data Integrator 2IEFRIO| AL&2 3tLIC| ZE OB MYLZE HO|HE ZEY = AFLICH

Use of SAP 1Q Runtime Software is limited to access by and through the Bl Edge platform . The only allowed exception is data in SAP IQ
Runtime Software may be accessed by SAP Analytics Cloud.

SAP 1Q BIEtY 2T EQ|O{2] AHE2 Bl Edge S Z0| 2lot 2|1 0|5 S8 AMAZ HSHELICH F2T 022, SAP Analytics Cloud &
AH23}10] SAP 1Q Runtime Software 2| CIO|E{0f M2% = ULL|C}

Certain functions of Bl Edge are only supported with a User license metric, not with a Concurrent Session license (refer to “Concurrent Session
Limitations” in Section 10.1.6). The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting
data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of

SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP Business Objects
content or metadata to third party products is not allowed.

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 60 of 170



Bl Edge 2| &% 7|52 Concurrent Session EfO|4HIAT} OFLl AR X} 2HO|4dlA HEElc 27t X[ & LICHA| 10.1.6 22| “Concurrent Session
HMgArE HZE). SAP o] MM F2|7t gl Pt SAP BusinessObjects A|E! 0|0 E£= BME Soff UMALZE= HO|ELt X 3A MES
g 8oz M ATZEY 0 HEO A SAP BusinessObjects Bl SDK & At&dte A2 ElL|Ct. SAP BusinessObjects 2EIX Ei=
HIELEIO|E{ S M 3 At HEC R HEtd 2X o2 M AT E90] HEZ0||M SAP BusinessObjects Bl SDK & A23H= A2 | &|X| &&L|C.

14.3. SAP BusinessObjects Business Intelligence, Edge edition:

14.3.1. Each deployment of SAP BusinessObjects Business Intelligence, Edge edition has maximum limits of 100 named users and 50 Concurrent
Sessions on a single server.

2} SAP BusinessObjects Business Intelligence, Edge edition 2| HijZ= tHY MB{0| ZC§ 100 &l 7|H AFEX & 50 7H2| Concurrent
Session @ 2 H|sHE L|Ct.

14.3.2. Certain functions of SAP BusinessObjects Business Intelligence, Edge edition are only supported with a User license metric, not with a
Concurrent Session license (refer to “Concurrent Session Limitations” in Section 10.1.8). The use of any SAP BusinessObjects Bl SDK in any
commercial software product for the purposes of connecting data accessed via SAP BusinessObjects semantic layers or documents with third
party products is prohibited without the written consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software
product for the purposes of converting SAP BusinessObjects content or metadata to third party products is not allowed.

SAP BusinessObjects Business Intelligence, Edge edition 2| £% 7|52 Concurrent Session 2t0| AT} ObEl AFE XL 2HO|MA HEERCZ O
K| ELCHA 10.1.8 22| “Concurrent Session XM StAFEE” &), SAP ] M F2|7t & 3t SAP BusinessObjects A|THE! 2{|0|0f EE= EAME
A

Sl YM A= HOIEAHIAHES AL SHOZ &

=X

SO R oY AZEQ0 MEO0lA SAP BusinessObjects Bl SDK & A8 St= 42 =X € L|CE
SAP BusinessObjects ZHI= = HEIHO|EHE M 3 X HELZE ggtd ZXo=z oY £2ZEQ O MF0M SAP BusinessObjects Bl SDK £
AEote A2 LK FELCH

14.4. SAP BW/4HANA: includes the following Runtime Software: SAP Landscape Transformation, enterprise edition.
SAP BW/4HANA: SAP Landscape Transformation, enterprise edition ZEtQ AT EQ| {7} ZLBHE|L|C}

15. SAP CRYSTAL
15.1. Use Rights for All SAP Crystal Products

L E SAP Crystal M| ZE Arg st

15.1.1. Definitions
80 g9

15.1.1.1.“SAP Crystal software” is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, and
SAP Crystal Dashboard Design.
“SAP Crystal &2Z ESJ|0{"= SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP Crystal Dashboard Design X[Z2
Yolg k.

15.1.1.2.“Desktop SAP Crystal software” is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server.
"HIA3E SAP Crystal 2= EQJ0{"= SAP Crystal Server I SAP Crystal Reports Server & X 2|2t 2= SAP Crystal HE22 o L|Ct.

15.1.1.3.“Connected Presentation” means any SWF file created with SAP Crystal Dashboard Design that refresh, publish, push or otherwise change
data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)),

“Connected Presentation”2 SAP Crystal Dashboard Design & AFE3H0 44 El SWF It 2, sie SWF Ih (= CHE X &l= ThY
ZECH(Of: PDF, AIR, PPT)22 AAIZE (export)El SWF LH)0|| Z&tEl HIO|HE MEH, AAl, EA|(push)StALE CHE W o2 MASH=
SWF IS oOjghL ot

15.1.2. SAP Crystal Software Usage: Customer may use SAP Crystal software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

SAP Crystal 2ZE0{2] 8&: 122 SAP Crystal 2ZEQ0|E AL8S0] 8lT SAP Crystal 2ZELO{0f 2ot S B HEY MHAE
M&g 4 AFLICH T ol2fet s X HEY MH[A9| S5 = 2t 7H212 31 E SAP Crystal 2ZEQ|0|E ALEY 5 /s B BfO[MAS
=

TS JEfofof gLy,

15.1.3. Desktop SAP Crystal Software Usage: With the exception of Connected Presentations, and subject to Section 7.2.8, Customer may distribute
the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that
Customer complies with the following requirements:

Desktop SAP Crystal 2ZE2]|0] & &: Connected Presentation & M 2/5t1, M| 7.2.8 20| a2t 122 AT F SAP Crystal 2ZEQJO{2
MHE =3 I-(0]: PDF, SWF, XLF, WID, RPT It ®ANES X 3 Xtof| 7| HYZE 4= QUEL|CH B 042 O @ FAeE E6iof gL ch
a) the output files reside outside of the Software and do not Use the Software;
Y M2 T 2ZEQ0f R0 K|S i LZEQO0E ALESHR| GEOtOF SFL|Tt.
b) Customer remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;
DM i £ 0YUS W2 At QF Ee= QETH XY MH|A, 7|E K@ E= T XYE THEo2 MYFL|CH
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15.1.4.

15.1.5.

15.2.

15.2.1.

15.2.2.

15.2.21.

c) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
D2 SAP O AT MT 501 90| 2tO| A BT 0|5, 21 E&= o H E= & AZEQ0E ALESHA| R&LICh
d) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;
DS o MU0l g, BH EE HIER Olo) WS BE ¥ EE ORRNE SAP S BBED BH5H 1 MYS BMFELCL
e) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the terms set forth in Section 7.2.7(e).
A2 H7276)F0 #EE ZH 2HEOZ JARH ZAO| ChS £F ALEAN"ET AHEAM) 2| 2§ FooF BfLich
Training Workstation License for Desktop SAP Crystal software: When Desktop SAP Crystal software is used on a workstation that is used

exclusively for training, the license applies to the workstation and not the named user using the Software. 1 license is required per training
workstation.

HIA3E SAP Crystal 2T E$9)|0{2] m§ I AE|0|M 20| MIA: Desktop SAP Crystal 0| 1] HEOZ AR E|E YIAAHO|MOM AFEE
4%, 2folHATE AAHO|H = HEE XD 2 ATEQNE A3z 7|E AEX0A = MEEX| Y&UCH Us I2H0|MOMCt
1742] 2o~z Wastuct
Use of Screenshots and wordmarks for SAP Crystal software: Customer may reproduce and distribute screen shots and wordmarks for
SAP Crystal software in documents or media provided that:
SAP Crystal 2ZEg|0| A32I4 8l le0t3 AF2: D22 SAP Crystal AZEQ0{9] AJZIAMN QEOITE EA £& OiM0 25 2
Hijzeh 4= AFLICH B Ch2ol =4 0| HE LT
a) The document or media isn’t for commercial training material or third party training material and/or for-profit training material.
S 2M E= OiN7 4288 82 WS Atz E= M 3A us Atz 8 dE| FHO| us XtE 7} OfL|0fof SfLLCt,
b) Customer’'s Use may not be obscene or pornographic, and Customer may not be disparaging, defamatory, or libelous to SAP, any of its
software, or any other person or entity.
DM SatstALL QMEO|X| % 8% U SAP, 1 AZEY O L& J|EF JHQI0|L} OIS H|LSHLE HO|E &t {Lt S|
o= 820 0E A8 £ AL
c) Customer's Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Customer’s product or service.
Dol ALg Al BHQ| HIE i AH|A0| i3t SAP O S8, XF EE KIXIS HHEHOE AR 4 glELLL
d) Customer may not Use the screen shot in a comparative advertisement
AME HW Z00| A3 LS A8 £ Q&L
e) Customer may not alter the screen shot in any way except to resize or crop the screen shot.
AL AARA| 37|18 FHALL HeE A Qo) T2 of WHoRE ST AARKNS HEY + glaLICh
f)  Customer may not include portions of a screen shot in other product user interface.
M2 AFRINEO| ARE CHE HZ AFEAL AHI 0|20 ZTHAZ == Q&L CH
g) Customer may not Use screen shots that contain third-party content unless Customer has obtained the express permission from the third-
party.

D42 oie M 3 AZEE HAIH 5|7HE ©X| Y= o, M 3 At 2HEVF ZotE AF NS AES £ Y&

o

h)  Customer must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."
M2 “SAP Of B{7t5L0f T UM E SAP MEF 23202k MAE AF 2H S-S ZTAIF{OF gL

i) If Customer’s Use includes references to a SAP Software, Customer must use the full name of the Software.
20| AFBO| SAP 2T EQI0{0] T3t o1F0| TBE HQ, DML 2 ATEY0{o HA FHES AgsHof St

j)  Customer may not use a screen shot that contains an image of an identifiable individual unless Customer has obtained permission from
the individual.

D72 NAHO| S ISR REH 7 ©X| @iz o, MY Jhsot JHQIQ| O|O|X|7F 2etE AFRMS ALY = §IELICH
SAP Crystal Reports runtime product
SAP Crystal Reports ZIEtQ| K| &

Scope: This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.

Ml 2 X2 SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual Studio 2010, 12|11 SAP Crystal Reports for
Eclipse 0Ol Z8tEl 2EHY HF0| M- LT

Definitions:

80| Ho|:

“Client Application” means an application developed by Customer that a) utilizes the Runtime Product, b) is installed fully on an end user’s
machine, with all report processing local to that machine, and c) adds significant and primary functionality to the Runtime Product.

"SE0|HE o ZE|FH|0| "2 LZH0| ISt OfZ2|H0IF T a) BEIY MBS AHEStL, b) 2T ALEA HREO HH 2X|=0f &

HIME i A 2Z0M XNESHH, o) BEY HE0 S8 7|58 F7t5ts OEEIAH08S 2l0jgfL(tt
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15.2.2.2.“Internal Installation” or “Internally Install” means installing into production Client Applications and/or Server Applications on 1 or more

15.2.2.3.

15.2.2.4.

computers within Customer’s company or organization only in connection with Customer’s internal business purposes.

S MR EE RHOE MX|SCHE D] SIAF EE XX oA DO LR HIZLA SRR AIBY 2Xo2 10 042
AFHO 238 S2H0|E o Z2[AH| 0| Y/E= MH O Z2[AH0|H2 2 EX|S= AE 20| L Ch

“Distribution” or “Distribute” means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party
end users external to Customer’s company or organization.

"H{E" = "B ZSICh = S2H0|HE OfE2|A0|M W M OfZ2|AH0|ME D9 B|At = T 20| U= M 3 Xt 2T ALEXHO| |
Biof, Qch, 2ho|MA S YEOfSHs 24 o|o|EtLch,

“Runtime Product’ means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided
with SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

"RELQ] H|E"2 SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, SAP Crystal Reports for Visual Studio 2010 1t 27|
M-S El= RUNTIMETXT TH ol X0 e HEYE i 8 of Z2|AH o] =22 QBT 0|2 AP)E 2|08 LICt.

15.2.2.5.“Server Application” means an application developed by Customer that a) utilizes the Runtime Product, b) allows more than 1 user to Use

15.2.3.

15.2.4.

15.2.5.

15.2.6.

15.2.7.

the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.

"ME O EZ|A 0] 2 0| Tt 4 EZ|AH0|Y & a) HEIY MES AMSHL, b) 198 Ol&2| ALEX7F S AT o ZE[AH 018 S Sd

HELY MES AHESH=E o0, ) HEIY M B0 5%t 7|52 F75t= Z2/7014 S 2|0[=tL|T Windows E{OI'2 M 0] 2X| &
Z2t0|AE O Z2|H 0| M(0]: Citrix EE= Microsoft A4 HAIE EMF)2 Mt o Z2(A 0| M YL|Ct.

Usage: Customer may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The

Distribution and Internal Installation terms and conditions differ based on the type of applications Customer develops, as described in the
following sections.

8L 142 HEY MF ALE SILIE 2X| 2 ALY SE0|HE O E2|AH 0| B MH OHEEZ|AH0|ES WL 5 ASLCH HiZ L L&
A =H2 OhZ 20| 7|=E Hret 20| 20| Jiust= ofE2|AH 082 R0 w2t CHE LI

Internal Installation of Client Applications and Server Applications: Licensor grants Customer a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.

S20|HE ofiZ2AH0[F AU MH OfEZA0|E LHFE HX[: 2HO[dA HIIR= BEY HEa 2 SEHO|AE OfEZAH 0| W AH
OfE2[AH0IMS WRH2Z dX|g & A= Y, HISTH, Moty 2to|dAE Do A o 7hghL

Distribution of Client Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 15.2.7,
Licensor grants Customer a personal, nonexclusive, limited license to Distribute Client Applications.

S2H0|AE ofZ2|A0] M HHE: 70| H| 1527 ZE H|RSI0 & 2M0| REE E= ZUE E55te AS HHEZ, 2H0[AA HIHA=
SZH0[2E O ZZAH0IH S Hi=Z = A= 7HH, HIFHH, Moty o[ A8 DA40|AH &7t LCt.

Distribution of Server Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 15.2.7,
Licensor grants Customer a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Customer

has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the Runtime
Product utilized by such Server Application is the same version as Customer’s licensed copy of Crystal Reports.

ME OfZZ2|AHI0IYd HH=E: 00| H| 1527 2 & H|RSHO 2 M0 AEE BEE ZUES E5dt= A2 THE, 2O[MA HIMRHE=E MH
OiE2|70|8E X 3 AtofA HizZE = A= WA, HSFEH, HetH 2toldAE oA S{otetuch B 02 HiZL|= MY
O = 2| 0] 2| b Z(Deployment) ZZ+0f| CHSH 2+O|MIAEl Crystal Reports AHZS F| 53t AEOJOF BlH, silEh A OfZ2|#|0| 0| At
HEt XMZ 2l 70| nZ49| 2to|MAEl Crystal Reports A2 M1} 5 AsHof BhL|Ct.
Runtime Product Distribution Requirements: If Customer distributes the Runtime Product to third parties pursuant to sections 15.2.5 or
15.2.6, Customer shall comply with the following requirements:
HELY HIZ HiZE 2FAFE: 00| X 15252 E= X 1526 20| [zt HEIY HMES M 3 XA HiZY 42, 1H2 OIS QFAES
ZF4=6OF ZLICt
a) Customer remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;
DML i HEIY ME AL2 = ME ofE2A0|ME & AVt @7 £= Q¥ X2, MH|A, ZO0|E, 7|& X2 £= 1 2o
Rlelg gEo= MR
b) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
D2 SAP o A ME 501 20| 2to| A S{TtXte| 0|5, 21 Ee dH = & AZEQI0E ALESHR| & LT
c) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of Runtime Product or the associated application;
A2 HEIY HE E= 2H OfEZAOIMO A8, BH E& HIEZZ Qg Wiste ZE HF = FELEH SAPE H=SI1

HostH O Meds HA LI
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d) Customer shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP’s product offerings; and

D2 U 8o BEOM A, HO|E 24 = EXM ME HMEF0| ZotEl HEFY HEFO|L, SAP MED SLSHAHLE FAMSt 7|52
5= 7|E THE HSS HiZY 5 QST

e) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the following:
IA2 ChZa 2 EHOZ RARSH ZHO| Tl 2T AFEXHEF AHEAL)Q| S| THofiof gL Ct.

i.  End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT)
format;
T MEAE HEIY ME Es EOAM THURPT) NS 3, 90{dS, IEoe, B, Jix == GAXLIOESHA| GEChs b
Solghu ).

ii. End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

XE5 MEAt=s HEIY MBS M 3 Ao A HiZSALE BETY HES Al L= AlRe YACZ ALESHALE Al 3 AH| O[22 I8l service

A

bureau A|82 2YFstX| Y=Cte o S Ch

[
iii. End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAP’s product
offerings;
HE MEAtz HEIY MES ALE3H SAP HEQ B MES TS0] HiZLSHX| &f=Che= Ol 2L T
iv. End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (RPT) format to an

alternative report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of
SAP;

XE AHEAE BEHY MES AH83H0] B0 DHA(RPT) A S SAP AHH0| Ot @ttt 8o HIM 2y, HIOJE 24 £ 20N

HE MEB0l AH8El= CHE E0M ot JA o2 Hetdhs MES USO B =S| Bsths Hl Sl
15.2.8. SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. SAP AND ITS
SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL, PUNITIVE,

COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE APPLICATION OR RUNTIME
PRODUCT.

SAP St 1 S28N= 438, 58 554y, M3 At | HHMO| Ui 2T S Z5t0 FAHO|AHLE SAIHO O HEjo| B
SHA| HSLICE SAP R O &5 t

Sy= 2 X Eat sy of7|E MUY, 20y, SOy, 38,
EHH = 7B fY &

1

15.3. SAP Crystal Server
15.3.1. Scope: This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term ‘SAP Crystal Server’ shall
be defined to include both products.

el & =22 SAP Crystal Reports Server 3 SAP Crystal Server 0| H&&LICt 2 Z& HAH0|A 80| 'SAP Crystal Server= & HEZ

BE Zsts Aoz Folg Lot

mjo

15.3.2. Usage: SAP Crystal Reports which contain SWF files created by SAP Crystal Dashboard Design that access data exclusively with the Crystal
Reports connector can be viewed by users with either User or CAL licenses. Customer may use SAP Crystal Server's mobile features or
functionalities.

8 E: Crystal Reports 719l E{ 0t A3l Cf|O|E{0f| AMASHE SAP Crystal Dashboard Design O 2Jsll M=l SWF Tt Zetstn Q= SAP
Crystal Reports = AFEAL = CAL 2tO|MAE FS3H AFEXIZL 2 &= UL LICE D2 SAP Crystal Server 2| 2HIY 7|5 E& 7588

A8E = AFLICH

15.3.3. Restrictions: For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Customer may not attempt to
cluster the system across multiple live Servers. Customer cannot use SAP Crystal Server to access data in SAP applications with the exception
of SAP Business One.

HistArg: 2t HYEZ (Deployment)Oll CHaH, SAP Crystal Server &= TH ME{OIMEE HX] W ALE 4= JUFLICE DAH2 2 2 o2 M
e 22X ALEElE AAEES EHAHZ X3E = QELICH D2 SAP Crystal Server & AFE3l0| SAP Business One 2 X|2|8t SAP
Oi 2|70 L CIOIE O] AMAAT == & LICE
15.3.3.1. The following content can only be viewed using User licenses:

e 2H== AEX 2O AIAE AFSHMEE & 5= ASLIEL

e  SAP Crystal Reports

. SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)
SAP Crystal Dashboard Design(SAP Crystal Server 2016 H T 2t 8 &)

e  SAP BusinessObjects Explorer (SAP Crystal Server 2011 and 2016 only)
SAP BusinessObjects Explorer(SAP Crystal Server 2011 % 2016 H{T Dt 3l &)
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15.3.3.2. The following content can only be viewed using CSBL licenses:
O ZHEE CSBL 2I0|HAS AMESHE 202 2 = ASLIC
e  SAP Crystal Reports
e  SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)
SAP Crystal Dashboard Design(SAP Crystal Server 2016 H{ T 2t sji2h
e  SAP BusinessObjects Explorer (SAP Crystal Server 2016 only)
SAP BusinessObjects Explorer(SAP Crystal Server 2016 H{ T 0t s
15.3.3.3. The following integration kits are not licensed for Use with SAP Crystal Server:
CtS2| &2 7|E& SAP Crystal Server @ BH ALEStE S 2tO|MAL[X] §E&L|CH
e  SAP BusinessObijects Integration for PeopleSoft Enterprise
e  SAP BusinessObijects Integration for JDE EnterpriseOne
e  SAP BusinessObijects Integration for Siebel
e  SAP BusinessObijects Integration for Oracle E-Business Suite
e  SAP BusinessObijects Integration for SAP
15.3.3.4.The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data accessed via SAP
BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP. The use of any SAP

BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content or metadata to
third party products is not allowed.

SAP 2| MM Z 9|7} gi= 3t SAP BusinessObjects A|THE! 0|0 = 2AME E3f AMAL|= CIO|E{QF X 3 A HES FEY 2Xor
2 AZEQ0f HZ0|AM SAP BusinessObjects Bl SDK & Ar83t= 42 S X| & LICt SAP BusinessObjects 2Hl = E= HEIHO|HE
H3A HEcz Hatst 8oz Mol ATEQ O HEOA SAP BusinessObjects Bl SDK & AtE3tE H2 S| 8EX

15.4. SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded (“CRSE”) may only be installed and used on a
single Server whether the Software is licensed on a User or Server basis. Customer may not attempt to cluster the system across multiple live
Servers. Customer cannot use CRSE to access data in SAP applications.

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded("CRSE") = AZE0{2| 2t0|4lA 7|HHALE X}
= MH)O| MhEp T MEO2 ZXE[ AFEE & ASLILE D2 2 S oY M TEo| 28 A8E= AMLES 28LHE
=ge 4 SELICH D2 SAP Of Z2|AH 0|42 HIO|E O HNASE 822 CRSEE AFEE & QlELITL
Supplementary Products
HetHEF

L

16. DIRECTORIES
16.1. Additional license conditions: Following are additional license conditions for content/reference data (address data, geo data etc...) provided
in Data Quality and Data Services products (“Directories”)

Z7t 2to]iA =H: OS2 Data Quality 3 Data Services M| Z("Directory”)0fl H&El& EHX/&Z HO|H(FA GI0H, X|2| HIO|E &)
Chh =7t 2foj A =AQL|CH

16.1.1. Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);
Directory, 2& #t# &AM, 20 -2 2= XHILUA2 2 SAPF O H 3 &t S5 YA (E<0 W2hel 7L

16.1.2. Customers are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use by

an affiliate will require a separate license (see all specific directory restrictions in the “Pass Through Terms for Directories” attached hereto as
Exhibit 5 which constitute a part of the terms and conditions of Customer’s use of such Directories).

D42 g HO|HE MTOfE 4= USLICL Directory £ service bureau 24 LHOIA AFEE 5= YSLICH L8 FE2, ASAL AHEOE
Heo| 2lo|MATE HQSHLCHAM S CIAMEZ| HotAt2 1240| 3T Directory AHE & LR E FHSt= & M HE 5 "Directory
HAAZ £ HE),

16.1.3. Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data Quality

and Data Services Products is a prerequisite for using Directories; an active maintenance and support agreement for the SAP Data Quality
and/or Data Services Products is required to license or renew Directories subscriptions;

Directory = SAP Data Quality 3{/52= Data Services K Z0] 510 2tH Ar&gh = A& LICt SAP Data Quality & Data Services &2 &
2tol A= Directory AHE2| M ZZHLICE Directory SF0f| Lo 2H0| WA S #7LE 4415124 ™ SAP Data Quality /5= Data Services
HZE % Rt X245 L XY Aofo| ZastLct

16.1.4. Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list or
database of an End User;
Directory = MY && S5 ZHd, CIOIHHO|A = 7|El O XY S +qd= = AT £ YUX|T, HF AEXS| 7|E HY L&
S EO|Lt CIO|EHHO|AE MASH= O AAEY = AFLICH

16.1.5. Directories will be updated from time to time: only the current version of a Directory may be used;
Directory £ A|2 YO|O|E|OY, Directory 2| #A MO ALEE 5= Q& LICH

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 65 of 170



16.1.6.

16.1.7.

16.1.8.

16.1.9.

16.1.10.

16.2.

16.2.1.

16.2.2.

16.2.3.

16.2.4.

16.2.5.

16.2.6.

SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;

SAP = YUCIO|E O|T1Q| Directory AH&S YX|SH7| 2|8 Directory Ol AlZH Kot 2ZEQ0| REZ|E| HHUSE AFBE = USLILHL
SAP’s third party suppliers shall have no liability to End User or any third party as a result of End User’s use of the Directories or any services
you receive related to the use of the Directories;

SAP 2| M 3 At 3= eMl= XE AHEXIS| Directory ALEO| 2 ZItLt Directory AFEb 22510 2h2 MH|A0| CHS) %|F ALSAL E=
M| 3 XHof| A ofteol AL X|X| GEELICE

Content updates will not be provided by SAP hereunder, except to the extent the Directories’ third party supplier(s) makes content updates
available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

ZH= YO0|E+ Directory 2| M 3 Xt S &#|7F SAP Ol M S3dh= ZRE Mst 2 A <o w2t SAP 7t M-S L Ch oHst A0 =
AHefof M 2to| A&l Directory Ol CHSHA = SAP R X 24 = X| /0| MSE[X| gf&LC

A third-party supplier for Directories may elect to terminate SAP’s right to distribute Directories or to provide updates during the term of your

subscription, in which case Customer’s sole remedy will be to receive a refund of fees for the portion of the subscription for which Customer is
unable to use such Directories, unless otherwise stated in the Pass-Through Terms.

Directory 2| | 3 X} 35Xl Directory & HiZESIHLE ALXIS] & 7|7t S¢Q YUHO|EE MIE + U= SAP 2| HEE FEHSIE

=
=
2Fg = AFULE 0] F2, nMo| U PHHM2 AAR ZAN H=2 FAEO AKX Gh= of, DZ40| S{F Directory & AFEE =+

rt

= =2 T

o= &5 7I¢ol tigt 252 2Efes AYL L

Directories may only be leveraged during the term in which they are licensed.

Directory & 2tO[4IA 7| Ztof| Bk 2+88F 4= QUEL|CH

Licensing Information

2ol A HHE

Directories are sold on an annual subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.

Directory = ¢t 58 22 7|ZQ 2 THONELICE W2t ofbt A7t FX B @5 FOtE K| 220, Directory 2HIZE 245 SH| SAP 7t
ZHX YOOIEE MY = U= Z2RE MAst2, oj2{st MEZ0i thsl oS SAP RX| 2= E= X|AE MS X FELCH

Subscription fees may include charges from domestic or international postal authorities or other data providers.

S8 f30= s E= =28 28 = E£= 7|EF HO|H MIYM7F Fatste 230 ZotE 5= AGLCH

The Initial Term of this shall be 12 calendar months from the Effective Date of the “Initial Term”.

EE | x| ZE 7|2t 3 SHUARRH 12 L

Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and Conditions.
Automatic renewals will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription
license may be terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must be
in writing to the affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice is
received by SAP.

o SAP 7t E Bl Z=A0f et 2t0[AEl Directory & AFEE #= U= E2 A XS AL ELICH A5 A2 Al 7Hd & =40 et

Melzla HEUch £ 7|2 =, O] Subscription 2t0[MlAE 48 SPARXLDF O A4 7] ZH0] A|ZF 7] T 90 &

SHAIE 4= AEFLCL ZE SiXl= MO FAKOIA MHL 2 SX|Z|0{0F St SAP 7t 8iX| SX|E =8 Al &X/A 7|70 ZREH
o] WAL ot

If an End User chooses not to renew their annual subscription for any Directory, then they must cease use of the Directory at the end of the
Term. All copies of the Directories must be deleted and removed from productive use with SAP Data Quality solutions.

Z|E AHZXL7t Directory Of TR A7t S22 AUSHX| 7|2 o 32, S5 7|20| ELIH Directory Ar&2 S OF ELICE 2= Directory
AH22 SAP Data Quality 2488 0|83t AXst 2 S=0i|lA XA sioF 2L|Ct.

Vendor Required Documentation and SAP Directory Questionnaires: SAP’s third-party data providers have robust and strict licensing
models that require SAP to validate End User use cases and terms, as well as to provide proof of such validation during annual audits of SAP
by these vendors. Therefore, for some Directories, including but not limited to UK and Australia Address Directories, SAP requires End Users
to complete a Questionnaire prior to licensing the correct Directory options. The Questionnaires include country and licensing-model specific
questions, and must be completed and submitted to SAP annually, for the purpose of record-keeping and storage by SAP Legal and may be

reviewed (in redacted and anonymized form) by data vendors during audits. SAP Account Executives can provide Questionnaires to End Users.
SAP cannot license customers, nor complete the renewal of their annual Directory subscriptions without these valid completed Questionnaires.

S2UH 25 24 3 SAP Directory B2X|: SAP 2| H| 3 X} HIO|H S A= SAP 7t =|E ALEXtel ALE At & =AHS HEstn o|2fst
X 7L SAP of A ZALO| M 2B 3 Aretof st SUAIZE MSoiof 3t Z2stn Aot 2tojdiA B-S B/3t0 JUFLICH M2
Directory 52 ZEgtdt= Y& Directory 2| B2, SAP = &3t Directory M2 2t0[MASEI| Mo =F AHEXO|A|

AEE A2 Q7 UL EE2XE I7tE 2E0 2to|dA DAY RS ZE5tn, SAP HRES 7|1E /X A 2@ =HY ojd
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16.3.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

18.

18.1.

18.2.

ALERLOIH HE2XE M3 5= USLICE SAP £ 0[2t 20| FFSHA M E HEXE MELA| YDA DH0|A 2to|dMAE 2o &=
ol A7t Directory 5 A4E &2 &= ELICH

Limitation of liability: In no event shall SAP’s total liability for damages of any kind or nature in any way arising from or related to the licensed
Directories exceed an amount equal to the annual Subscription Fee paid in the 12 month period prior to the date of the claim.

M Hek oSt A0z, 2tO|MAE Directory 2 QI8 L= 0|2t 2EBI0] OfStot Aoz WHS BE FF £ E49f E50] thdt
SAPO| & M2 8T ¥ 7Y OF 12708 SO XI2E ¥ 52 2F FUS I £ gL

DATABASE AND TECHOLOGY PORTFOLIO PRODUCTS (EXCLUDING HANA)

Hlo|E{H|0| A § 7|& EEEE| 2 HE(HANA H <))

Earlier Versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by

Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software that
they wish to download and/or use.

Earlier Versions: SAP Service Marketplace Ofl “Earlier Versions"2 EA|El X Z B2 017 E&= 32| Sybase DZ40| 7Lt CHR2ZELF AFR S
AYE 2mEYofo] B Z7| Aol 2o|HAS W70 BIYIILE HA BRI U DHO ChR2R =S L AIBE & UL CH
SAP ASE Runtime Edition("ASE") : is a runtime database licensed for use by individuals solely in conjunction with their use of applicable
Software and/or Third Party Software licensed by Customer from SAP. NetWeaver-based third party add-on’s can be run under applicable SAP
NetWeaver Foundation for Third Party Applications license. The SAP ASE runtime database may not be used to run any software and/or third
party software other than applicable Software and/or Third Party Software licensed by Customer from SAP. For purposes of clarification, see

the applicable Software and/or Third Party Software Documentation for information regarding release(s) / version(s) supported on the SAP ASE
database. SAP ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE Runtime Edition("ASE") : 11 Z40| SAP 22 F 2t0|MAE FET siT AZEQO] 8 N 3 Xt AZEQ 0t &N ALt B2
StsLO] 74 Q10| AtEE 4= AU E 2to| AR HEMR OO H| O] AR LICE NetWeaver 7|8t X 3 Xt OfE2-2 K| 3 Xt 0 E2|# 0] 2to| A
|8t )| S SAP NetWeaver Foundation 0| Al 2 FE = QA& LICH SAP ASE 2EHY] H|O|EHH|0| A= 117HO| SAP 22 E 2tO|dAE F

ZTEQ X H3A AZEQO] 0|29 CtE SAP AZEQ0 3 X 3X AZEQE MHAF|= O AFEE 4= QI&LICH & C

4o

b

SHAFEH, SAP ASE H|O|E{H|O| 20 A X RE|= ZE|A/HMH 28 FEE e 2ZEQO 8 N 3 At 2ZEQ0 EME FLoHYA|L2. SAP ASE
ELY CIO|HHO| A0 = M 57 SH0f ototo| AEE= X 7|50 ZeE L

SAP Adaptive Server Platform: The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software
included in SAP Adaptive Server Platform (“ASP”) may be installed and Used. SAP ASP includes the following Software: SAP Adaptive Server
Enterprise (“SAP ASE”), SAP 1Q, and SAP Replication Server.

SAP Adaptive Server Platform: 2}0|dlAEl 02| & 4= SAP Adaptive Server Platform("ASP")0| &=l R E AT EQO{E MX| Y At
= Us 20 & F& DO E LIEHLICL SAP ASP = SAP Adaptive Server Enterprise("SAP ASE"), SAP 1Q =

ATEQOIS EBBLICL

9]

2 SAP Replication Server

SAP PowerDesigner DataArchitect, Edge edition and SAP PowerDesigner EnterpriseArchitect: Includes SAP SQL Anywhere database,
which may only be Used as the metadata repository for PowerDesigner (where licensed) and for SQL language parsing.

SAP PowerDesigner DataArchitect, Edge edition %! SAP PowerDesigner EnterpriseArchitect: PowerDesigner(2t0|IAEl Z2) B sqQL

A0 siM S eIt HIEHHOIE MELZ0 A8E 4 A= SAP SQL Anywhere G| O|E{H|O| A7} ZotE LT}

SAP Data Intelligence: includes a runtime license of SAP Landscape Transformation Replication Server ("SAP SLT"). Use of SAP SLT is
limited solely for replication scenarios into SAP Data Intelligence and to enabling data integration between SAP Business Suite applications and
SAP Data Intelligence.

SAP Data Intelligence: SAP Data Intelligence 0= SAP Landscape Transformation Replication Server("SAP SLT") HEfR 2to|M AT}
ZBHE LICE SAP SLT 2| AH8-2 SAP Data Intelligence 2 A|LI2|2E EH|St1L SAP Business Suite Oj Z2|#|0[4 1} SAP Data Intelligence 7t
HOIE S22 H¥5t7| 28 =0 ML

MOBILE

BHHY

Earlier versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by

Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software that
they wish to download and/or use.

Earlier versions: SAP Service Marketplace Of “Earlier Versions"2 EA|El HE H™ 2 0tH E& AR Q| Sybase DZHO| L} CHREELL AFE S
AsE ATEQ00] 5 X7| BTO| 2H0|MAS MO BRYUTILL HA HRD Y DAD CLR2RESIILE ALSE & YL,

Mobile enabled: SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application
store.

SHY XY 2HY AMEO| JHseh SAP 2ZEQOj0fl= M 3 A} ZHIY OfE2|AH 0| 2200 CH2RESH 7t HEHET HaY 5

AL
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18.3. SAP Enterprise Integration for Mobile Apps Software: may require an additional component downloaded from a third party mobile application
store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for Mobile Apps
includes usage of mobile platform components for use with the Package.

L HtY of 2|3 0]9-8 SAP Enterprise Integration 2Z EQJ|0f: K| 3 At ZHIY OfE2|A 0| AEO{0|M CHREESH =IF HEHEI Hadt

= UAFULE 4 FIt HEEEON = 449 diE 2tojda Aofol HEE LD 2todAE ZHHY OfZ2|H0[9& SAP Enterprise

Integration Ol = 7| X|oF B AFESLY| 9ITt 82| RHIY SAUE HEHE ALE0| ZHEU|C

19. SAP HANA
19.1. Definitions
0] "9

19.1.1. “Data Sources” means any software product(s) and/or database instance(s) for which Customer has secured an appropriate license.
"HIO|E| &A= 70| ST 2O MAS S B AXEQO] HF 3L C|O|EH|O|A AABAS OjOgtLC}
19.2. SAP HANA, enterprise edition:
19.2.1. may be Used with an unlimited number of Data Sources, and such Use is subject to the applicable Licensed Level. SAP HANA, enterprise
edition includes the following Runtime Software:
SHetE| HIOJE Ak 2H AF8E 4= ASH, 0|23 AFE2 i 2to|MlA =F 2 [hatof LTt SAP HANA, enterprise edition Of =
ChE HELY 2T EQO{7) et Lot
a) SAP HANA Operation Process Intelligence
b) SAP HANA, information management option
c) SAP HANA, data replication option
d) SAP HANA, data privacy option
e) SAP HANA, spatial and graph option
f)  SAP HANA, predictive option
g) SAP HANA, search and text option
h)  SAP NetWeaver OpenHub
i)  SAP OpenHub for S/4AHANA
j)  SAP HANA native storage extension (Use of HANA Native Storage Extension Buffer Cache component is subject to the applicable Licensed
Level)
SAP HANA native storage extension(HANA Native Storage Extension Buffer Cache ZEHE Ar20j|& siE 20| MlA £=F0| HEE)
k) SAP ASE database
SAP ASE H|O| E{Hf|O] &~

1) SAP Near-line storage for SAP BW and SAP BW/4HANA
m) SAP Business Warehouse Accelerator
n) SAP IQ database

SAP IQ CllO|E{H| O] 2
19.2.2. Customer may use Smart Data Access to query data from any data sources, provided that Customer’s license for SAP HANA, enterprise edition

has been appropriately sized for all such data that is queried and joined with other data sources via Smart Data Access. Named User licenses
will not be required solely for the one way read-only Smart Data Access to SAP Software and/or Third Party Software.

A2 BE Ol AAREHO| C0oJE &0 Smart Data Access & AFEE = UL LICH T, 11249 SAP HANA, enterprise edition
2tOl A= Smart Data Access & &3l THE CIO|E ~22F 8VH Zo|&| StMX|= 2= T CIOIE o Mot 27|2 =FE|0{0f ghLch.
SAP AZEQIO Sl/E= X 3 Xt AZEQ0fof Chet LEHN 17| M-8 Smart Data Access Of| 510 7| AFE X} 2tO|MlATF H QX i& LT
19.2.3. SAP ASE is a runtime database limited solely for Use in conjunction with Customer’s Use of Software and/or Third Party Software, and solely
to the extent such Software components are licensed by Customer in accordance with the terms herein. The total number of Cores across all
machines on which SAP ASE database may be installed and Used must not exceed 1 Core per 64GB of memory in the HANA system. ASE
runtime database includes replication functionality to be used solely for disaster recovery purposes.
SAP ASE= o] A EQI0| 8l M| 3 Xt AZELQIO A1t AASIA ALESH= 8L Z0 O2|0 aMo| siE AZEQI0 HEHEES
MOl 20| et 2to AT H|of SHSHo] PEHR! C|O|E{H|O] A2 M 2tO[MAE LT SAP ASE C|O|E{H|O| A7 A& AFEE = R

t

rr o

[e]3

2

BE 717121 & 20 = HANA A|2F0| 64GB B 22| 1 74 =atet o= G{E LTt ASE HEHY HIO|HH|0| A0 Mt B SHO o
A8ElE =X 7|50 ZEE LIt

19.2.4. SAP IQ database is a runtime database. Use of SAP 1Q database is limited to 1 Core per 256GB of memory in the HANA system. Use of SAP
1Q is limited to access by and through SAP HANA, enterprise edition.

SAP |Q H|O|E{tH}|O| A= E}Y O O] E{H|O| AR L|Ct SAP IQ G| O|E{H| O] A Q| ALE-2 HANA A|AHEIO| 256GB M 22|2 A0 1 7§ 2 X|$HE LICH
1749| SAP IQ AHE-2 SAP HANA, enterprise edition Of 2|3t 2|11 0| &3 HMAZ HHE LT

19.3. Deploying multiple SAP HANA tenants: If Customer has licensed more than 1 SAP HANA edition, then each SAP HANA edition license type
may only be deployed in its own unique HANA tenant database within a HANA system. Use of System Database and Cockpit tenants on a
HANA system is limited solely to administration tasks.
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SAP HANA C}3 E|'HE HiZE: 1740] SAP HANA edition & 02 7if 2tO[AIATH B2, Z} SAP HANA edition 2t0[dlA RH-2 1 7H2] HANA
A2" L Z2to] 1R HANA HIEE GJO|E{H| O] A0 Tk HYZE 4= QUSLICE HANA A|2BIH0|AM AJAR CIO|EH0jA X JSTLE HEHEQ]
AHE2 22| YR Z HetE L

19.4. SAP HANA, runtime Edition for SAP BW (“HANA Runtime for BW”) licensed by HANA SAP Application Value:
HANA SAP O Z2|7[0o| M 7tX| & 7|=2 2 20| MAEl SAP HANA, runtime Edition for SAP BW(“HANA Runtime for BW"):

19.4.1. HANA Runtime for BW is a database licensed solely to support Customer’s Use of SAP Business Warehouse (SAP BW) and Use is limited to
communications between SAP BW and HANA Runtime for BW. The HANA Runtime for BW license includes the following Runtime Software:

HANA Runtime for BW = 11249| SAP Business Warehouse(SAP BW) A&2 X|&lst7| st B0 $tsto] 2to|d A=l HjO|E{H 0| A0|H, O
AH&2 SAP BW 2t HANA Runtime for BW 7+ &4122 HFHELICE HANA Runtime for BW ZtO|MA0|= Chg HEY AZEQ0{7}
ZatELCh
a) SAP HANA Platform;

SAP HANA E3HE

b) SAP Business Warehouse Accelerator;
c) SAP Near-line storage for SAP BW (NLS for BW);
d) SAP HANA Rules Framework;
e) SAP HANA native storage extension.

19.4.2. HANA Runtime for BW may support an unlimited number of Data Sources and unlimited use of SAP Business Warehouse Accelerator, subject
to the applicable Licensed Level. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. Use of the SAP HANA
Studio, Cockpit, Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering, monitoring and creating
custom views for the SAP BW instance. All reporting must be performed via the SAP BW Software or via custom views created using HANA
Studio, Web IDE, or BAS. Such custom views may be accessed by SAP BI tools.

HANA Runtime for BW = dig 2t0|MIA =F0f W2t FX|SH22| HO|E AAQF SAP Business Warehouse Accelerator 2| 2|3 A& 2
X|glg == JAELICE SAP HANA Platform 2 HANA Studio, Cockpit % Web IDE ZEZHEE Z3etL|CE SAP HANA Studio, Cockpit, Web IDE
4 E 9l SAP Business Application Studio (BAS) AF22 SAP BW QIAE A0 LS 22|, ZLIEZ, b=y 27| MM o 20 HSHE L|Ct.
D E E11& SAP BW Software & 3l EE= HANA Studio, Web IDE EE= BAS € O|823t0] M E UEH 27|15 Soff 0| F0{ X0 ghL|Ct,
23 HEY E7]= SAP Bl 82 M AT &= ASLICH
19.4.3. NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.
NLS for BW Of= SAP BW Of| 2t ALE == U= SAP I1Q 2| TELY 2to| AT} ZatE LT},
19.4.4. All data modeling, loading, distribution, creation and extension of data structures, including tables and virtual tables via Smart Data Access used
in HANA Runtime for BW must be performed via SAP BW Software.
Smart Data Access & &3l HANA Runtime for BW 0| AFSE HIO|E X 7ty HIO|E2 Z&sI0 Z& OOy 2T, 2, 2Hf, 448 L
HOlE & 2&2 SAP BW AZEQN{E Sl 0| F0{X{Of gtL|Ct
19.4.5. Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:
DML ChZ F StLE O| MO M AL QI8 X 0f otst0] SAP =15 0[8310] HIO|HE WEYE &= A& LICH
a) SAP HANA, enterprise edition
b) SAP HANA, standard edition
c) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud

e) SAP Datasphere
19.4.6. Customer shall pay additional license fees for HANA Runtime for BW in the event Customer's HANA SAP Application Value increases.
DZHO| HANA SAP O Z2|#| 02| ZkX|7} QlAHEl A, 1782 HANA Runtime for BW Of CH3l 327t 2to|dlA @28 X|E38jof FfL|Ct,
19.5. SAP HANA, Limited Runtime edition for Applications HANA Apps Only (“Limited HANA Runtime”): is licensed solely for Use with any of
the Customer’'s SAP HANA Related Apps below, and solely to the extent such SAP HANA Related Apps are licensed by Customer in accordance

with the terms herein. SAP HANA Related Apps may be used with an appropriately licensed SAP Business Warehouse (BW) instance. Use of
BW is limited to the context of the SAP HANA Related App for reporting and analysis.

SAP HANA, Limited Runtime edition for Applications - HANA OfZ2|#|0] 42t 8T (“Limited HANA Runtime”): Limited HANA
Runtime 2 1249 SAP HANA 23 Otz Of Z2|#| 0| M3t &M Ar8dts 8 =2, 2|1 10| i SAP HANA 23 OjE2/7A0|HE &
2Me =0 wat 2tojdAst Hejo| shsto] Zto[dlAFELICEH SAP HANA i ofEz|AH0|M2 HHS| 2to|MIAE SAP Business
Warehouse(BW) QAHAQL SHH AFE = UFLICHL BW O AH82 B I 245 2ok SAP HANA 22 OfE2|7[0]42| Mo 2ot
HlohE L Ch

19.5.1. SAP HANA Related Apps:
SAP HANA 22 Of Z2|7| 0] M:
a) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA

b) SAP Customer Business Planning, version for SAP BW/4HANA
c) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
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19.5.2.

19.5.3.

19.5.4.

19.5.5.

19.5.6.

d) SAP Innovation Management
e) SAP Intelligent Business Operations bundle
SAP Intelligent Business Operations H=
f)  SAP Demand Signal Management, version for SAP BW/4HANA
g) SAP Enterprise Threat Detection
h)  SAP Tax Declaration Framework for Brazil
i)  SAP Audit Management
j)  SAP Business Integrity Screening
k) SAP Tax Compliance
1) SAP Product Lifecycle Costing
m) SAP Transportation Resource Planning
n) SAP Transportation Resource Planning for T&L
0) SAP Tax intelligence and Management by All Tax, IRPJ CSLL ISS Trabalhista
p) SAP Sales Insights for Retail
q) retail promotion analyzer
A0) ZRRM 247
Runtime Software Rights. The Limited HANA Runtime license includes the following Runtime Software:
HEFR AT EQ0| ATk Limited HANA Runtime 2FO[MI A0 = Tt HEY 2T EQIO{7F ZotE LT
a) SAP HANA Platform;
SAP HANA E3ZE
b) SAP Data Integrator (‘DI”);
c) SAP Smart Data Integration (“SDI”);
d) SAP Landscape Transformation replication server (“SLT”);
e) SAP ASE database;
SAP ASE H|O|E{H|O] &~
f)  SAP Business Warehouse Accelerator;
g) SAP Near-line storage for SAP BW (NLS for BW);
h)  SAP HANA Rules Framework;
i)  SAP HANA, data privacy option.
j)  SAP HANA, predictive option;
k)  SAP HANA, spatial and graph option;
1) SAP HANA, search and text option;
m) SAP HANA Smart Data Quality (“SDQ”);
n) SAP HANA native storage extension.
SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in Limited HANA Runtime must be performed via the SAP HANA
Related Apps. Use of DI, SDI and SLT is limited solely to loading data into Limited HANA Runtime or SAP HANA Related Apps. Data may be
loaded from an appropriately licensed Data Source via DI, SDI or SLT or via SAP HANA Related App interfaces. SDI may also be used with
Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, SAP HANA Related Apps is not allowed to distribute
data from tables residing in Limited HANA Runtime licensed for other Software.

SAP HANA Platform 2 HANA Studio, Cockpit X! Web IDE AEZHEE ZELICE Smart Data Access € &3l Limited HANA Runtime Oj
MEE HOlE % 7Hd HOISS ZSt 2 HO|E DY, 24, 449 X HIojH FZ =T2 SAP HANA 22 o Z2|#H| 0|84 S S3f
O| ZO{XOF EL|C}. DI, SDI, SLT 2| AH&-2 Limited HANA Runtime & SAP HANA & OfE2[#H0|M2=29| Hjo|E REEC SHYE L|C}
HIO|ElE DI, SDI = SLTE SdfALE SAP HANA 23 OjEZ2(AH 0| AHIO|AE S HEY 2to[dAE HO[EAA0M ZEE £
AELICL SDI = EoF HIO|H HA A|LIZ| 20 M Smart Data Access 2 &7 A& E 4= JAFLICH &E5St= 7700 24810, SAP HANA £+#
O E2[AH 0|2 2 AZEQNE {8l 20| MAEl Limited HANA Runtime Off = E22E HO|HE Bj=Zg = gl& LT}

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

AM2 CHZ B St O oM ALESH| It S X 0| o6t SAP =T+& 0| 8310] HIO|HE WEE 4 ASLIC

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

c) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud

e) SAP Datasphere

Use of the SAP HANA Studio, Cockpit, Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering,

monitoring and creating custom views for the Limited HANA Runtime database instance. All reporting must be performed via the SAP HANA
Related App or via custom views created using HANA Studio, Web IDE, or BAS. Such custom views may be accessed by SAP Bl tools.

SAP HANA Studio, Cockpit, Web IDE ZZAE 5l SAP Business Application Studio (BAS) AM2+2 Limited HANA Runtime H|O|E{H|O]A
QIAEA CHsH 22|, ZLHY, W& 27| MHo=20F HSHE LICH 2E 2= SAP HANA Related App 2 E3H =& HANA Studio, Web
IDE = BAS £ 0] 835}0] Y MHE HEH BI|E S| O|FO{X{Of SfL|CL D2fet HEH 27|= SAP Bl E2 HM| AT = UFLICE

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.
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19.5.7.

19.5.8.

19.5.9.

19.5.10.

19.6.

19.7.

19.8.

19.9.

19.10.

19.11.

19.12.

NLS for BW Of= SAP BW Of| 2t AL& & == Q= SAP IQ 2| HEHY 2toldl ATt et L|Ct
SAP BusinessObjects Enterprise and SAP Business Objects Business Intelligence on Limited HANA Runtime: When used as a runtime
database for SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence, Limited HANA Runtime may be used:
SAP BusinessObjects Enterprise % SAP Business Objects Business Intelligence on Limited HANA Runtime: SAP BusinessObjects
Enterprise % SAP BusinessObjects Business Intelligence £ ¢/2+ ZIEHY HIO|E{H|O| A2 AFEE A2, Limited HANA Runtime 2 Ct21t 20|
A8e = AFLICh
a) as adatabase for the Central Management Server (CMS) repository;
ST MB (CMS) MY A& G| O] K H| O] &
b) as an audit database for the Bl Platform; and
Bl Platform & ZAt GIO|E{#|0]2 &
c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA ZX HE-8& SAP BusinessObjects Design Studio HEIIQ| EHE
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEtY CIOIHH|O[A0|= T =7 FHOf &5t A8 L= SH| 7|50| ZotE L.
The license fee Limited HANA Runtime is calculated on the basis of the HANA SAP Application Value for Customer’s. Customer shall pay

additional license fees for Limited HANA Runtime in the event Customer's HANA SAP Application Value for the SAP HANA Related Apps
increases.

Limited HANA Runtime 2}0|dl& 282 1749 HANA SAP OZ2|70]4 7tX|E 7|E22 A LHELCE SAP HANA 22 0fE2|# 0] 0
CHeh 1240 HANA SAP OfZ2|# 0| M| ZkX|7t Q14 E AR, D242 Limited HANA Runtime Off CHali =7t 2to|Mla 238 X[E3s|{oF Lt
Customer acknowledges that Customer may have to install a Limited HANA Runtime-compatible release of the HANA Related App in order to
enable certain business functions or provide configuration as described above. Future releases of Limited HANA Runtime developed for Use
with SAP HANA Related Apps may not be compatible with current releases and may not be available via the respective SAP Support offering.

Technical migration from SAP HANA Related Apps to another release of the SAP HANA Related App to be used separately from Limited HANA
Runtime database and/or to another database offering may not be possible.

M2 EF HEHA 752 BdetstzL /o] dHE FE2 M35H7| I8 2240] Limited HANA Runtime 1t 2% 753 HANA 2H
OfEz|AH 0| H2| HE[AE HX|{oF & 4= UCh= FS QAFLICE SAP HANA ZH OfZ2|AH 0] M3t & AHESH7| 2l WL 2= Limited
HANA Runtime 2| &% Z2|A= WX 2|29t 2tk|X| S = A0, 3T SAP Support MH|AE &3l 0|85t XY == AFLICH
SAP HANA 23 O 2|7 0|40 A Limited HANA Runtime H|O|E{H| O] A2t HE 2 AFESH= CHE SAP HANA & O 27|08 Eal2=z9|,
fE= CHE CIOIHMOIA ME2 22| 7|&X 00| 10|4H0| 7ts0tX| 2 == AFLICH

SAP HANA, data privacy option: Use is limited solely to the SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, and Shared SAP Business Application Authorizations.

SAP HANA, data privacy option: AH&2 SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine, Column Encryption,

Shared SAP Business Application Authorizations 2 X|$H&l L|C.
SAP HANA, information management option: Includes SAP HANA Smart Data Integration and Smart Data Quality.
SAP HANA, information management option: SAP HANA Smart Data Integration 3 Smart Data Quality 7} = && L|C}.

SAP HANA, predictive option: Use is limited solely to the HANA PAL/R engine, Automated Predictive Library (APL), and TensorFlow
integration.

SAP HANA, predictive option: At&2 HANA PAL/R %!, Automated Predictive Library(APL) % TensorFlow 8222 XgHE LCH

SAP HANA, data replication option: Includes the following Runtime Software: SAP Data Integrator, SAP Landscape Transformation
Replication Server (“SLT”), and SAP SQL Anywhere Advanced Edition. Use of such Runtime Software shall be limited solely to extracting data
from Data Sources into SAP HANA or between multiple HANA database instances. Use of SAP SQL Anywhere Advanced Edition shall be
limited solely to exchanging data between Data Sources and SAP HANA.

SAP HANA, data replication option: SAP Data Integrator, SAP Landscape Transformation Replication Server("SLT"), SAP SQL Anywhere
Advanced Edition HEHQY AT EQ|0{7} metEL|CH O2{gh EIY AT EQI0{Q| AFR2 HO|HE OB 2A0AM FZE3L0] SAP HANA 2
HLfALE 012 HANA G|O|E{H|O] A QIAEA ALO|ON FESHE H2 2 XTHE LICE SAP SQL Anywhere Advanced Edition 2| A2 H|O|E
A A9 SAP HANA 7+ GJO|H wgte 2 H|$he LIch

SAP HANA, search and text option: Use is limited solely to the SAP HANA Search Engine and Text Analysis Engine.

SAP HANA, search and text option: Al-8-2 SAP HANA Search Engine & Text Analysis Engine 2 2 X3t LICH

SAP HANA, spatial and graph option: Use is limited solely to the SAP HANA Spatial Engine and Graph Engine.

SAP HANA, spatial and graph option: At&-2 SAP HANA Spatial Engine & Graph Engine 22 X gt& LICH

SAP HANA, active/active read-enabled option: SAP HANA use is limited to read operations only on the secondary, in SAP HANA system
replication scenario. Customer must license an equal number of SAP HANA active/active read-enabled units to correspond to the number of
SAP HANA units associated with the primary SAP HANA instance.
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SAP HANA, active/active read-enabled option: SAP HANA AME2 SAP HANA A|AHE! 2X| AlL2|0|A 20 $tst 917] 2YS =2
HSHEILICH D742 Z=Q SAP HANA QIAEAQL A7 El SAP HANA 80| 49 SUSH =2 SAP HANA active/active read-enabled S%&

2tol il 23 of gL Ct.

19.13. SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA use is limited to read operations only on the secondary, in
SAP HANA system replication scenario. Customer shall pay additional license fees for SAP HANA active/active read-enabled option for HANA
runtime in the event Customer's HANA SAP Application Value increases.

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA AF&-2 SAP HANA A|AE EX| A|LIZ| 201 E 20 $tot
A7 Y22 HTHELICE HANA SAP OfE2|AH 0|8 JHX|7t QlatE A2, 122 SAP HANA active/active read-enabled option for HANA
runtime Of CH3{ =7} 2t A @55 X280 LT}

19.14. SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP Near-line storage for SAP BW and SAP BW/4HANA includes a runtime license

of SAP 1Q. Use of SAP 1Q is limited to a maximum of 32 cores, solely for Use with SAP BW or BW/4HANA. This runtime license of SAP 1Q is
also available for Use as a cold store for data tiering optimization in SAP BW/4HANA.

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP BW 3! SAP BW/4HANA & SAP Near-line storage Ol = SAP IQ 2| ZHEIY
2to| AT ZmBHEIL|CE SAP IQ | AME2 (O 32 2O Z $HYE|0f AAO M, SAP BW = BW/AHANA 0|2 AFEE 4= QU LI SAPIQ 2 O
EFY 2tO| M A= SAP BW/4HANA O A HIO|H S5 XIHE It 2E AEEZ|X|Z ALEE &= UAELICH

19.15. SAP HANA, runtime edition for applications and SAP BW licensed by HANA SAP Application Value: SAP HANA, runtime edition for
applications and SAP BW is a runtime database (“HANA REAB”) licensed for Use in conjunction with Customer’s Use of Software and/or Third

Party Software, and solely to the extent such Software components are licensed by Customer (“‘HANA REAB Supported Software”) in
accordance with the terms herein.

HANA SAP O E2|#|0|M 7IX|E 7|E2 2 20| MAEl SAP HANA, runtime edition for applications and SAP BW: SAP HANA, runtime
edition for applications and SAP BW £ 1Z240| AT EQ|0f U X 3 X} 2T EQ A0t HASIY AtEsteE 82, J2|1 1Z40| s
AZEYO| HEHE(CHANA REAB K| AZEQIONE £ 20| X0 et 2to|MAst #eolo| sHohol HELY GlO|E{H|0|A(HANA
REAB)ZA ZtO[ A E LT}
19.15.1. REAB Runtime Software Rights: The HANA REAB license includes the following Runtime Software:
REAB ZEtY A ZEQJ0] sk HANA REAB 2t0| M2 0= CH2 2| HEFRY AT EQ0{7} ot LT
a) SAP HANA Platform;
SAP HANA E3 &
b) SAP Data Integrator (‘DI”);
c) SAP Smart Data Integration (“SDI”);

d) SAP Landscape Transformation replication server (“SLT”);
e) SAP ASE database;
SAP ASE H|O|E{H|O] &~
f)  SAP Business Warehouse Accelerator;
g) SAP Near-line storage for SAP BW and SAP BW/4HANA,;
h)  SAP HANA Rules Framework;
i)  SAP HANA, data privacy option;
j)  SAP HANA, predictive option;
k)  SAP HANA, spatial and graph option;
1) SAP HANA, search and text option;
m) SAP HANA, Smart Data Quality (“SDQ”);
n) SAP HANA, native storage extension.

19.15.2. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software. Data may
be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be
used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is not
allowed to distribute data from tables residing in HANA REAB licensed for other Software. For example, SAP Data Services licensed with HANA
REAB is not allowed to distribute data from HANA REAB licensed for SAP S/4HANA

SAP HANA Platform 2 HANA Studio, Cockpit 3! Web IDE ZZEHEE EEEELICE Smart Data Access & &3l HANA REAB 0| AH&El HIO|2
2Ot HO|E2E2 E&tol 2= HojE 2R, ZH, 44 S Ho|H X &2 HANA REAB X[ 2ZEQI0{E S O|F0{ X0 gfL|LCt.
DI, SDI, SLT 2| AF82 HANA REAB == HANA REAB X[ ~ZEQO{Z29| HO|H ZEZD Mot ULt HOIE= DI, SDI =& SLTE
SO AMLE HANA REAB X3l 2ZEQ|0 AHHO|AE S3 HES| 20| dAE HOo|HAA0M ZEE 4= AELICE SDI= 3 HjO|E A
AILIE[ 20 A Smart Data Access 2F 271 AF&E 4= AELICH &&53t= 7780 27810l HANA REAB X[l 2ZEQ|0{= LHE A~ZEQ0E
2I8h 2to] A%l HANA REAB Ol = SEC25H HO|HE HIZE = YP&ELICE OE ST, HANA REAB It B4 2tO|MIAEl SAP Data
Service & SAP S/4AHANA 822 20| 4IAE HANA REAB 25 Ef HO|E{S HiZS & gi&L|ct

19.15.3. Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:
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DML CHZ F St 0|0 M AHBSHY| lst S X0f 35t SAP =& 0|8310] HIO|HE e &= AFLICH
a) SAP HANA, enterprise edition
b) SAP HANA, standard edition
c) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud
e) SAP Datasphere
19.15.4. Use of the SAP HANA Studio, Cockpit, Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering,
monitoring and creating custom views for the HANA REAB database instance. All reporting must be performed via the HANA REAB Supported
Software or via custom views created using HANA Studio, Web IDE, or BAS. Such custom views may be accessed by SAP BI tools.

SAP HANA Studio, Cockpit, Web IDE ZXZ HE 3! SAP Business Application Studio (BAS) AH22 HANA REAB G| O|E{H|O| A QIAEAQ| CHSH
e, ZUHY, 5y 27| YHo=20 MotE Lo ZE E1& HANA REAB X|@ AZEQI0|E &3¢l L& HANA Studio, Web IDE E&
BAS £ 0|8510] My HEH HI|E Sl O|FO{X{OF LT 123t HEH 27| SAP Bl 2 AM AT £ JUSLIC
19.15.5. SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence on REAB: When used as a runtime database for SAP
BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence, HANA REAB may be used:
SAP BusinessObjects Enterprise ™ SAP BusinessObjects Business Intelligence on REAB: SAP BusinessObjects Enterprise 3 SAP
BusinessObjects Business Intelligence £ ¢I3F HEMY CIO|E{H|O| AR ALEE Z-2, HANA REAB 2 CH1F 20| ALE 4= UELICE
a) as adatabase for the Central Management Server (CMS) repository;
S Y| MH (CMS) ME A& 0| EHH| 0|2~
b) as an audit database for the Bl Platform; and
Bl Platform & ZA HIO|E{#|0]2 &
c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA ZIEHE& SAP BusinessObjects Design Studio ZEIQIQ| EHE
19.15.6. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEFY HIO|E{H| 0| A0 = Yt S5 ZH0f 2510 At &= &K 7|50| ZehELCt.
19.15.7. The license fee for HANA REAB is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported Software.
Customer shall pay additional license fees for HANA REAB in the event Customer's HANA SAP Application Value increases.
HANA REAB 2| Et0|"dA @52 1 ZHO] HANA REAB X| 2l 2T EQ0{0f St HANA SAP OREE|AH[0|d 7HXIE 7|Z2 2 AL E LTt 1Z4o
HANA SAP O 22| 0| 7HX|7} QI8 ZR, 242 HANA REAB Of Cish =7t 2to|di~ 258 X|E3)0fF giLich
19.15.8. Customer acknowledges that Customer may have to install a HANA REAB-compatible release of the HANA REAB Supported Software in order
to enable certain business functions or provide configuration as described above. Future releases of HANA REAB developed for Use with HANA
REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP Support offering.

Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as used separately
from HANA REAB and/or to another database offering may not be possible.

M2 EY HZEUA 7|5 ESSHALE 2o 2YE THES HMI5H7| s 1Z240] HANA REAB 2F =2 7hs%H HANA REAB X[ &
EQo Ha|AE MK|sjof & 4= ACH=E M S QI EHLICH HANA REAB K| AZEQ|O{Qt T4 ArR3t7| 28l /i E[&= HANA REAB 2
fs Za|As SXf 22|AQ SBEX| %S 5= U2H, ST SAP Support AMH|AS E8f 0|838IX| 23 =& U&LICE HANA REAB X[l
ZEQ0{0 A{ HANA REAB ot =2 A8St= CHE SAP AZEQ0f W X 3 Xt AT EQOf 2229 &= CHE H|O|HH|0|A HES 29|
7|&% 0r0| 20| MO| 7ts3HXA| Yg == UFLICH

19.16. SAP HANA, runtime edition for applications and SAP BW —Partial licensed by HANA SAP Application Value (‘HANA REAB-Partial”):
The license fee for HANA REAB-Partial is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported
Software (defined below).

HANA SAP OfE2|#|0|d 7tX| & 7|=2 2 2}0|HIAEl SAP HANA, runtime edition for applications % SAP BW -Partial("HANA REAB-
Partial’): HANA REAB-Partial 2| 2t0|MA 222 1749] HANA REAB X8l AZEQ0{0f Lt HANA SAP OE2|#0|M JtX|E 7|&E2=2

ALt L CRor ol E).

(S
[El

b

19.16.1. HANA REAB-Partial licensed for Use in conjunction with Customer’'s Use of Software and/or Third Party Software, and solely to the extent such
Software components are licensed by Customer (“‘HANA REAB Supported Software”) in accordance with the terms herein.

"NZHO| AZEQIO W/EE M 3K AZEQ O] AFBIF A SO AHBSHE R, 2|1 THO| sy AZELQ HAEHE("HANA REAB
K@ 2ZELONE 2 Mo =0 et 2tofdlAsh He|of $+6to] 2H0]/dIAEl HANA REAB-Partial.
19.16.2. HANA REAB-Partial Runtime Software Rights: The HANA REAB-Partial license includes the following Runtime Software:
HANA REAB-Partial Runtime 2Z E9]|0{ #%¥h HANA REAB 2tO| A0 & CtS 0| HEIY AT EQO{7t ZBHE LICH
a) SAP HANA Platform;
SAP HANA Z3HE

b) SAP Data Integrator (‘DI”);
c) SAP Smart Data Integration (“SDI”);
d) SAP Landscape Transformation replication server (“SLT”);
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e) SAP ASE database;
SAP ASE G|O|E{H]| 0]~
f)  SAP Business Warehouse Accelerator;
g) SAP Near-line storage for SAP BW and SAP BW/4HANA,;
h) SAP HANA Rules Framework;
i)  SAP HANA, data privacy option;
j)  SAP HANA, predictive option;
k)  SAP HANA, spatial and graph option;
1) SAP HANA, search and text option;
m) SAP HANA Smart Data Quality (“SDQ”)
n) SAP HANA native storage extension.

19.16.3. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB-Partial must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB-Partial or HANA REAB Supported Software. Data
may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also
be used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is
not allowed to distribute data from tables residing in HANA REAB-Partial licensed for other Software. For example, SAP Data Services licensed
with HANA REAB-Partial is not allowed to distribute data from HANA REAB-Partial licensed for SAP S/4HANA.

SAP HANA Platform 2 HANA Studio, Cockpit 3! Web IDE ZEZHEZE ZsStL|Ct Smart Data Access 2 S8l HANA REAB-Partial Off AF2 &l
HO|E X 7t& HOIZ2E =ty 2= Io|E RHE, FHY, 44 % HoH 1= =2 HANA REAB X 2ZEQ0E S3fi 0|FO{ X0}
ghL|Ct DI, SDI, SLT 2| AF8-2 HANA REAB-Partial 2= HANA REAB K| AZEQN{22| Ho|E 2E=2¢t XstE LT} H|o|E+& DI, SDI
= SITE S8 ML HANA REAB X[ ¥ 2T EQ|0f QIE|H0|AE S8 HHS| 20| MAEl HO|E{AANAM ZEE £ UELICE SDI& E3
CIOIEf A AlLI2|20IA Smart Data Access 2F B7H ALEE = USLICHL 4&st= 7800 24810l HANA REAB X| & ~AZEQ|0j= CIE
2ZEQOE A3 2ol AE HANA REAB-Partial Off U= SE22HH HO|EHE HiZE 4 QIEUCE & S, HANA REAB-Partial 2t
SHH| 2O| MIAZl SAP Data Service = SAP S/4HANA £ 2IdH 20| Ml A =l HANA REAB-Partial 25 E C|O|EHE H{ZZ 4= I&LICH

19.16.4. Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:
DML LS F StLE O| MOl AL fIot X 0f otsto] SAP =15 0| 8310| HIO|HE WE™E & AFLICH
a) SAP HANA, enterprise edition
b) SAP HANA, standard edition
c) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud
e) SAP Datasphere

19.16.5. Use of the SAP HANA Studio, Cockpit,Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering,

monitoring and creating custom views for the HANA REAB-Partial database instance. All reporting must be performed via the HANA REAB
Supported Software or via custom views created using HANA Studio, Web IDE, or BAS. Such custom views may be accessed by SAP Bl tools.

SAP HANA Studio, Cockpit, Web IDE Z4Z H E 3! SAP Business Application Studio (BAS) AF2+2 HANA REAB-Partial Cf|O| E{H{|O| A QIAE A0
oist 22l ZUEE, 25y 27 M4o=z0t KstELct 2E 21E HANA REAB X8l AZEQ0{E Sdff == HANA Studio, Web IDE

= BAS £ 0|80t YEE HEH E7|E Sdlf O|R0{XOF LT J2fst IEFH E7|= SAP Bl E2 HM 2T & ASLIC

L

19.16.6. SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence on SAP REAB-Partial: When used as a runtime
database for SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intellgience, HANA REAB - Partial may be used:

SAP BusinessObjects Enterprise % SAP BusinessObjects Business Intelligence on SAP REAB-Partial: SAP BusinessObjects Enterprise 3
SAP BusinessObjects Business Intelligence & |3t ZEFY G|O|EHH|O|AR AMEE Z<2, HANA REAB - Partial 2 Ct21t 20| AL ==
AELICE
a) as adatabase for the Central Management Server (CMS) repository;
S| M (CMS) HEAE GO E{H| 0] A
b) as an audit database for the Bl Platform; and
Bl Platform & ZAt HIO|E{ 0] &
c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA ZIEHE-8 SAP BusinessObjects Design Studio ZIEIQIo| EHE
19.16.7. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEFY CIO|E{H| 0| 20| = it =7 SO 3510 At k= & 7|50| ZE LIC.
19.16.8. Customer acknowledges that Customer may have to install a HANA REAB-Partial -compatible release of the HANA REAB Supported Software
in order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB-Partial developed for
Use with HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP

Support offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as
used separately from HANA REAB-Partial and/or to another database offering may not be possible.
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19.17.

19.18.

19.19.

20.

20.1.

20.2.

M-S H3st7| 28 1240] HANA REAB-Partial 2t =% 7H58H HANA REAB X| &
OIXSIL|CE HANA REAB X| 9 A EQ|0{Q} S AFR3SH7| I8l 7|2t E|= HANA REAB-
4 4= A2, 3l SAP Support MH|AE S| 0|83HX| R =& UAEFLICEH HANA REAB
X ~ZEQ0{0|A HANA REAB-Partial It B2 At83H= CH2 SAP AZEQ Y S/EE X 3 At AZEY O] HEARO| EE OH2
CIO|EHHO|~ HEL2 22| 7|=% 010|120 40| JHsSHA| & =& UFLILH
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Terms of use for Twitter APl contained within SAP HANA, enterprise edition; SAP HANA, runtime edition for applications and SAP
BW; and SAP HANA, information management option: The following shall apply to SAP HANA, enterprise edition; SAP HANA, runtime
edition for applications and SAP BW; and SAP HANA, information management option: Use of the Twitter API is subject to the Third Party Web
Service terms contained in Section 0, sub-section 2.8 of these Use Terms.

SAP HANA, enterprise edition, SAP HANA, runtime edition for applications and SAP BW 3 SAP HANA, information management
option 0 Z&HEl Twitter API A8 Z=74: SAP HANA, enterprise edition, SAP HANA, runtime edition for applications and SAP BW % SAP
HANA, information management option Ofl= "Twitter APl AF&0l= & ALE = M 0 X, M 2.8 22| X 3 At @A H|A~ Z=70| HEE L CL"7}
HgELoh

SAP HANA Cold Data Tiering: Includes SAP Data Intelligence components which may solely be used for SAP HANA cold data tiering scenarios.

Use is limited to data transfers between SAP HANA and SAP Data Intelligence distributed runtime (Vora) or Vora supported sources. Access
and querying of cold tiered data is allowed via the primary HANA system only.

SAP HANA Cold Data Tiering: SAP HANA H|2d G|O[H S x| A|LtZ| 0] CHsHAM B ALEF 4= = SAP Data Intelligence A2 HET}
EEELICE AFE2 SAP HANA 2t SAP Data Intelligence HYZ ZEFR(Vora) EE= Vora 7t X|&Ste A2 7t OO|H ©&2=2 MoHELICH
H2d S= GIOIEOf CHEr MM A U HOl= F HANA A|2-S SeiAMTH 518 E LTt

SAP HANA Client Software: Customer may market and sublicense the HANA Client Software only for use in conjunction with Customer’s own
products. Any Third Party Products contained in or provided with the HANA Client Software may only be used as part of the HANA Client
Software. Customer must not charge any third party a fee or any other form of consideration for access to, or use of, the HANA Client Software.

Customer may not install files, as set forth at https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files, into the
HANA Client Software default install path.

SAP HANA Client 2ZE[0f: D42 x40 Ch5 X Fat Zesto] AH8otE 8= 2 HANA Client 2ZEQOE BHHSHL Tf2to| A
4= Q& LICH HANA Client AZEQ|0{0f] ZEHE| 7L} HANA Client AZEQ|0{Q} & MZ2&= K 3 Xt HZ2 HANA Client AZE|0{9|
o

SR AEY = ASLICE D2 HANA Client 2ZEQO] KM ALE AZOY T3 X 3 X0 A RF0|Lt L2 FEHO| BaE FFsliMe

= o
Ot ElLICH D82 https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client +redistributable+files O BA|El IS HANA Client
AZELQY 7|2 HX| 20| HX|g = &L

HA EH
FOCUSED BUSINESS SOLUTIONS.
FQHZLA E2M,

Special support: If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions
apply. SAP Support for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current
support strategy and conditions found at https://support.sap.com/fbs (inclusive of any successor site(s) made known by SAP, the “Strategy &
Conditions Site”).

Ed X|Q: BIO|MAE ATEQO7} £Q HELA S2EM(FSB AZEQ0Ne2 B2 AR Ed x| M2F 3 xH0| ML L|C} FBS

O|E m=gt "M Gl = AIO|E" 0N &l

2ZEQ0f0]| Cist SAP Support = https://support.sap.com/fbs(SAP 7} 2 ESHE ZE =& A
= e YA X[ M R m=H0|| ofsh HAE ST SAP Support Z710|| w2t HZ & LICE
Strategy & Conditions Site: The Strategy & Conditions Site is hereby amended to include the following terms:
HEF Y A MO|E: H2F 3 = AO|E= O30 22 ZUS XS E HEE L

12.2.1 FBS Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or
enhancement pack) of certain SAP Software (the “Base Software”), which is identified on the Strategy & Conditions Site and must be separately
licensed and installed by Customer.

FBS AT EQIOlE 1 AL U MX|o| M ZHOZ SX SAP AmEF0|(7|E 2mEQ 0o SH WA P22, ME[A +F
o QIHAHE TS HeZ BILCLH Ol TEF 8l =7 AO|E0] HA|ZH 0] ofsf =2 2t0| MR BX| % 0{0F LTt
12.2.2  In the future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available

as part of SAP Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different Base
Software requirements from prior FBS Software release(s).
eh2 SAP 7t O BH=Eof HYERH THZFO| [l FBS 2ZEQ0{2] Af22 FE|AE SAP Support 2| LEZ dHHO=Z ME 7HSSIER
g AL 0|3t 2L E|AE= O|F FBS 2ZES|0] E|AQ (a) 7ISHOE CIE 4= YD (b) CHE X AN E 71E £ o (¢
|5 ATEY 0| QTAEES 1 & YsLCL
2.2.3 Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.
FBS AZEQ0{0] Th3t 7|2 3 I RX|B4 UXH= SAP O W CHA0[0] T2th MZFO| US 4 ULICh

o
i
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12.2.4  In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or
termination of mainstream or extended (as applicable) maintenance on the underlying Base Software.

7180] £l 7|2 2ZEQOfof oot 7|& EEs AYEIEEE 39 RAESI TR Es STHE F0= ofEHst 320k FBS

ATEQ 0] YalAo| it RXIEA T T RX AT} HBER UL

21. REPEATABLE CUSTOM SOLUTION (“RCS”) SOFTWARE.
REPEATABLE CUSTOM SOLUTION(“RCS”) 2T E$|0f.
21.1. Prerequisite to use: The RCS requires, as a prerequisite to its Use and installation, a specific version (such as release, service level pack,

and/or enhancement pack) of certain SAP Software (the “Base Software”) which is identified by SAP, along with specific Use conditions under
https://support.sap.com/rcs (the “RCS Strategy & Conditions Site”) and/or the Documentation. Special support strategy and conditions apply for
RCS Software. SAP and Customer agree that Support for RCS Software shall be provided as set forth in the applicable SAP Product Specific
Support Schedule for RCS found at the RCS Strategy & Conditions site.

At M8 Z:RCS £ AHE X HX|Q ME RO R, SAP 7 BA[BH £7 SAP AZEQO("7|2 AZEQ|0"e| £ MM (0] E2|A, MH[A

& o Qs OIMAME T} https://support.sap.com/rcs("RCS MEF AU =A ALO|E" Sl/EE “BM'0f 2 FAH™ AL =AHE
QL CE RCS 2 ZEQ|0f0f C{sf S X2 T2F 5l Z0] M E LT SAP oF 1242 RCS Off CHE 3 SAP ME === Support HAMAOf
YA|E 2 RCS 2T EQI0{0f CHTt Support 7 MISE Che Foll S2lgtLiCh siE HMAM= RCS T2 X = AIO|EOM &2l 7HsTLICH.

21.2. Not standard software: RCS is not SAP standard software and in its current state a RCS may not meet all SAP standards including but not
limited to language or country version, available version, supported operating systems, or database. Customer must fully test the RCS before
using it in live operation. The standard language in which the RCS and its Documentation will be provided is English. SAP reserves the right to
release individual versions of the RCS or its Documentation in additional languages. SAP has no obligation to transfer any functionality licensed
under this agreement into SAP’s standard software, nor shall SAP be obliged to make the RCS compatible with new releases or versions of the
Base Software.
HEFE AZEYO0: RCS = SAP BEE AIZEQO7} OtLIT X HEfOIM A0 E= =71 HTE, 7t8 HE, X5

S

HIO|EH|O|~ S5 Zetst B SAP EES SF5HX| 2 & ASH L 12 RC 2 got7| "Hof E
gLCh RCS 2 O "2A"l BF A0j= YO YL|CE SAP = RCS E= ZA1"e| T o

JHELLCEH SAP = & A o] w2t 2to|MIAE 7|5E SAP EE AZES

T HTL S8 HSEER & oRE QIELIL
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

Exhibit 4 - Pass Through Terms for Third Party Databases
HE 4 - W 3% HO|E{H|O| & TAAR A
SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has acquired
the requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database vendor.
ZE AEX7tHO|EH|O| A SSYMERE E= 0 S HIZHMZRE Aot 0| 20| WA S FS5HX| (2 B2, SAP = 2T ALEALL
o

>

feet 4= Qe HEZ|E YX| 23t HO|HH|O|A H|Z0| ZEHE SAP AZEQ0E HIg £ USL|CE 123 22 LHYE G o|EH|o|A

= —

S YMol 2 L|ch
Conditions for the use of ORACLE® Database Software when licensed from SAP
SAP ZHE| 2lo|MIAE 53 72 ORACLE® Cf|O|E{H|0|A AZESQ O] ALEO] Bst =7

COPYRIGHT

X EHA
The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.
Oracle 2ZEQ|0{0] LD & QI X{ZH{H-2 O|= A2|ZL|O} = Redwood Shores O 2XH 8t Oracle Corporation 2| 113 At&HLICEH
Third party database applications for system administration, monitoring and management may directly access the Oracle database.
Alag 2], 2LEHE, 22| £ I8t Xl 3 X} G|O|E{H| 0| A 0§ Z2|7[0] 42 Oracle HIO|EHH|O| 20 2T MM gt 4= AL
The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data
processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support third
party database applications which only interface with them (example: via RFC, BAPI) Third party database applications or new functionality or
new applications which may directly access the Oracle database or indirectly access information contained therein are not allowed.

DL AR, BIY YEAN T= IIYM, D2 EE 20| S 4R, ITY LEYH EE ZIYN, 1Y £= DH0| HAY

-

M 3R 7HQIE 22 M 3XE AL RES| HMAE =etoh KM LI& HIO|E M| S0 Btotof, SAP 2ZEQ|0{Qf AA YA 2 Oracle 2ZEL OIS

ALEeHOF BFLICE OIE Sdl SAP 2ZEQOE HAHDOIO|FSIAL, 7t 7|5 B Aot OHE2H0|M S 2USAHLL O|S1tet QAE I 0] 2 (0f:

l

RFC, BAPI ARE)st= A 3 A+ CIOIHHO|A OfZ2|AH0|8S XY & USUCL Oracle HIOIEHHO|20 2T AMASAHL 2o
HIO|EH|O| 20 etz FEO| HEH2 = HMAT 4= A= H 3 X HIO|E{H[0|2 OfZ2|H0]MH0|Lt MZ22 7|5 EE= A OfEEAH 0|2
&= X HaLItt

The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is
prohibited.

DA HH X 2S LR AL DHEE 0|40 X 25 AR0HL e A2 A2 Oracle 2ZEQ VS SEZ 5= A2, Oracle Z'YALO|

A

Sdt= AE FELCL
In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the
extent that it is expressly permitted by applicable law.

Mokl AbE @ohe defg o, e 2 HEO el HAHC R 3{85= EE X15t0] Oracle 2ZEQNE =4, ALY =

[Spytay—} o BT T

rir

gAX Lo A 4= RELICE

The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby
undertakes to adhere to all regulations of the US Department of Commerce and the American export authorities.

Oracle 2ZEQ|0j= 20| 20| WA E FSot 27t L= =715 HOIMT AFE = AEULCEL 142 2 EME Sof 0l 472 X 05
+E G930 ZE 78S E4Y AS ML CL

The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass transportation
or medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.

A g€, o5, SRS = Ee 2= 4H9 7|2, 44 MO E= ZUE S T Oracle 2ZEQ0] A& 2 O|2{3 AFEO| A

CcC
a4

rir

=5t dEHR BEE Mete K| = o 518 E[X| pELIC
The customer is not entitled to receive the source code for the Oracle software.
D42 Oracle £2ZEQ 00| 2ot 22 IEF B2 HTHO| QIS LITE
OTHER CONDITIONS
JIE}F =H
The publication of benchmark tests for the Oracle software is not permitted.
Oracle 22ZEQ|0{0f Tt HIX|OE HIAE 7= S&&X| EELICH
Conditions for the Use of the Microsoft SQL-Server Enterprise Edition
Microsoft SQL-Server Enterprise Edition A}20] 2+t =74
Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
SAP of| o|5fi 2to] MAEl AL Microsoft SQL-Server ALS0]| &st =74

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 77 of 170



IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL-Server when licensed by SAP” apply to Microsoft SQL Server
Enterprise Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Enterprise Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

S8 F: 2 "SAP Of o8l 2tO| A E AL Microsoft SQL-Server AFE 0| &t8H Z24"2 Microsoft SQL Server Enterprise Edition H{& 2014(5E&
O|Z B0 H-EE|, O|= SAP HQl == SAP 5l XHTHOfXtRo| A ofof 2} 2t0|4ll A El Microsoft SQL-Server Enterprise Edition 2| 4l
2tO| A5 OfL|2t, O 2to| M A0 = o S E Lt
For the purpose of this Section “Integrated Application” shall be defined as SAP software integrating the Microsoft SQL Server Database.
2 2 ¢, "8 o E2|AH| 014 2 Microsoft SQL Server HIO|E{H|0| A S S8tsH= SAP £2Z EQJ0|2 Fo|g Lt
The Microsoft SQL Server Database may contain the following software:
Microsoft SQL Server G| O|E{H| O] 20| = Ct21h 22 AT EQO{7F ZEHE £ AESLICH
“Server Software” provides services or functionality on your server (your computers capable of running the Server Software are “Servers”);
"ME AZEQO"= MH(MB 2ZEQIOE HAY = U= HFHILMH" )M MH[A E= 7|5S MSELULC
“Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.
"E20|HE AZEY0"'= TR FX|(FA|)7F MH 2ZEQO{0] BN ASHAHLE, MH AZEQIOE 28 &= ALF L
1. OVERVIEW
e
1.1. Software. The software includes
LTEQY. 2 AZEQ00f= T30 ZetE LT,
e  server software, and
MH 2ZEQ0f
e  additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 7t AZEQ O E Solf MY H o2 MY AZEQ e & A THsT 7t AZEQ| O
1.2. License Model. The software is licensed by SAP based on the Unified Solution and the number of users of that Unified Solution.
2tO|MA B SAP = S £R U SiY S £F U2 ALEX} 0] 7|Et5I AT EQIOE 2to| Ml ATtL|CH
1.3. Licensing Terminology.
2fO[ A 23 g0,
. Instance. You may create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of
the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
QAAHA Z ATEQ0O H(setup) = HX| BXE HUTCEMN AZEQO] "AAHAE MY = JAEL|CL E3h 7|E ALAHAS
SH510] 2ATEQY0| AABAS MMS}T|E SLICH 2 AN 2TEQ0f0] T3t AAFE ATEQY 0| "AIAHAE TBILICE
. Run an Instance. You “run an instance” of the software by loading it into memory and executing 1 or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
OIAEA M ATEQY OIS K220 ZESHD YYS 17 0|4 MHsI0| 2ATEY O] "AIAHAS M THLICH JABAL AT M0l
HZ2oAM HAHE 7K 2 S Aoz ZFELUCHD YHO| A% AL =X| offet=s FateL(Th.
. Operating System Environment (“OSE”). An “operating system environment” or “OSE” is
2 H 2F("OSE"). "2 M A BHE" = "OSE'= CH2E Q0L ch
i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SYNA AHA A EE U, EE UET 0N IDUAHOR HEH 0|2 T RARS DY 4UAh T U Hz| HES THs oA

St 7Hd(Es 7IEF 2 2NN QABA WA Ee YR
ii. Instances of applications, if any, configured to run on the operating system instance or part identified above.
e 42, flof BAE 2AMH AAHA = T LROM A =E SFE OfS2AHO0[M AAHA
A physical hardware system can have either or both of the following:
X SHEQOf A|A”0|l= CHE 28 B L E= & 28 Z5IF AS + ASHL
. 1 physical operating system environment;
1702l 2H 2SN H 2
. 1 or more virtual operating system environments.
171 ol&el 7He 2AH 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.
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3.1

3.2.

3.3.

HH 2GHN 82 2 SIEHO AIAHEOM MY dAE=E FHEY UASLICE SIEAN 7hast 2T EQNE HABILE SHEQ O
bzt MBIA(0f: Microsoft 7He%t 7|& E= |AF 71E)E HS3H7| Qs AH8El= 2ANA AAEAE A 2NN 2Ee YRE
ZE gL

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7t M SE2 7HS(EE 7IEF 2E) SLEYOf A|AEIOA HAE =8 FYE0f ASLICH

Server: A "server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate server.

ME|: "MH"= MH 2ZEQOE dle = U= SE|H SHEQOf A[LHYLICE SIEO THE|M E= S20|E= RO MHEZ
UFELC

Server Farm: A “server farm” is any data center or group of data centers owned by you and under your day-to-day operational control.

ME] & "MH E(Server Farm)"2 57t YA 2AS HE[St= St 272 CIOIH MEH £= 22O HIOJH WE LI

Unified Solution. A “Unified Solution” means a software application licensed to you by SAP, which includes the software licensed under this

agreement, adds significant and primary functionality to such software, and may include software acquired from a third party delivered and
licensed by SAP.

g £RM. "8 £FU"2 SAP 7t FI5t0 A 2ol At AZEQIO OfEZAH 0| ME QOlLICh 2ZEQ 0 0fZE|AH0|H2 = A 2fof
e 2Fol A E EQINE ZtstH, ol2fet 2ZEQI00] S5t FE 7|58 FIISIALL, M 3 AtZFE FL0jst, SAP 0f 2|3)

E

El A

HEE 0 2o MALE A
USE RIGHTS.

AL et

Your rights to use the software are set forth in the license granted by SAP to you to use the Unified Solution at specific site(s), to run your internal

business operations (including back up and passive disaster recovery), and to provide internal training and testing for such internal business
operations, unless and until such license expires or is terminated.

2Ol AT ZRE| AL SHX|EX| Ge o, XIZE F20M ST EFHS AESHE, 19| LR H=L A E3MY R 39 M =7
Zohs sdotH, d2fst R HIZLA 252 S W2 g S HAES ®MS37| 218H SAP 7 F{otof A Rog 2tojdlA0fs 2ZEQY

AE ASHO| BAIEOf UASLHEL

MH
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
F7t 2fojdA 2 FAY, ALS AT

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either:

ELY MTH AFE 2ZEQ0 2 2ZEQ0f= "HEIY Mot ArE" AZEQIO LI M2t

St

= =]
o RN 222 Y &

=
24

up
rulo

SO0 ALRY + YBLICH 2 AZEY 0L O} 8= ABE 4 QELICH
i. todevelop any new software applications;
ME2 2ZEQI0f 0fEZ2|70|M Y 8&
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
=g ERM0 22 E ZRE MAT LHE 2T EQ 0 0fZ2[AH 0|, CIOIHH|O|A E= Hf & ALESH| /1T 8
iii. as a standalone software application.
=8 48 AT EQ0f ojEAH0lY B
The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity, you may use
tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long as the resulting
tables will only be used with and/or as part of the Unified Solution itself.

o M 782 7IE 2o F2| E= E0E HHT| 2T E MES

=
o= 0O
HLHOOIE S ME2 28 44517| 28 8¢ £R49 €22 NSE &2 A8 + ASLICL B, ol 445= B7t 8¢ £F4

[

X3tXls @EUCH Y=ts| SHAtH

=

SHE AR AL ST £RH YRE ABE= FR00| SHUC.

S& =T [ [y ="}

SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps. You may
only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map ltem. Your use of
Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy
Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item. Power View % SQL Reporting Services Map Item 2 25 Bing Maps 2| AH& 2 ZEatgtL|C}
Power View EE£& SQL Reporting Services Map Item LHOA ZtEE ZESH= Bing Maps £ Soll M3l SHX0 AFEE = & LIC Bing
Maps 2| AtE0|& £ Bing Maps ZEE AMEXF AR EZ(go.microsoft.com/?linkid=9710837) H Bing Maps 7HOI™E EHZ
 # (go.microsoft.com/fwlink/?Link|D=248686)0| &-& & L|C},

Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if and for so
long as the software is only used with and as a part of the Unified Solution.
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3.4.

3.5.

3.6.

3.7.

ME TS M B 2 AT EQO ALE. AT EQOf7t 58 2R MO|ME ABE|ALL S8 &R M0 YR E AL ZS 121 0|2e
B0 ototod, st MH F W& S AMH ol 2N XS MEOM 2ZEQYO0E ALEE 5 AFLICH

Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to you, including
but not limited to network management, application management, or data center management services (including operation, maintenance and

control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned,
operated, maintained and controlled by the outsourcing company, provided that:

oIF g S ERUS AF M7 &F, 29Y, /A, B2SE MHO| XBAL AXEEF 57| Qs s HE/AR 2,

O E2|AH[0]M 22|, CIO|E ME 22| MBI A(H OB ME O] MH S=20]2] 29, AL, 22| Z28) 2| 2 M| AL X[ ME[AE

O

HBtol A ®MSSt= H 3 R QAF YA A%S MAY = AL E o=

i. except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use; and
Microsoft Azure & MQlst, S8 £780] EX|E i MY SIEQ0I7t siE MH StEQIO S8 £RM0| EX|&= 7|12 T 2%
Hste| o]t AR B S QI 82 SR U HASIEE F2|HoE AL JX|Ees d2 X

ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
Hor Al SeolM HelHel Z7oR BE RN U ATEQ0E BB MB A4S HES FLof S

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under

this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.

The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access

to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

ATEQ0I7H LFE M SLESI0fS] AT IX0f BRIl Hohe AF YHO| 9| Ei MR OF|E 2TEF 0[] RE ALBOIL
MES Earohs 2 o0 M2 Fotol BE |90 the) HXQ MY FUICL AF YHE 2 Ao NFHO2M 2 Aot xo|
SO|6fOF BHLICE FBHs 91 YM7H Y U XY MHIARZERC] RXIE4, X YU OIS, S8 5)8 +3ots H0| shotol AZEYofof

M ASIEE S|8E & Qlon, 9|F YUN= J|EF CI2E EHOoZ AT EQ 00 HMNASHLE 0|2 AFRE 2= A& L|CH

— 1

]

Virtualization. With respect to any server for which you have acquired the requisite licenses, you may run any number of instances of the server
software in any number of physical and/or virtual OSEs whether on servers within your server farm or on servers owned and managed by an
outsourcing company pursuant to Section 3.4 (above).

7HeE} FSE7F oot A 2HO| A S Qo MB{et 250, 5= FStel AH T Lol ME{Ol= H| 3.4 Z(?)0ll IE 2/F LA 7t AR5t
225t= MHO|E 1 Ji4=0f H$H0| Sl S2|H E= 7t OSE M Mb| 2T EQ0{2] AIAHAE JH=0] & 2t3{0] H3e 4= AZF LI
Fail-over Server. You may create and maintain passive fail-over instances in a separate OSE for temporary support on a server other than your

production server, whether on servers within your server farm or on servers owned and managed by an outsourcing company pursuant to
Section 3.4 (above).

ol =X M. otz Fstel MY & Lol MHOI= X 34 ()0l e 2AF
MH]| 0|2|o] MHOIM UA| X|AES 2Tt HeE OSE 0| =85 Toj ZX| QAAHA
Microsoft Azure

“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP

"M 2Ho| A = SAP Q| I |A|EFE ZSt= GRS Support Al2tS o|Of gL L)

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table below
in the indicated ratios.

FE 3 Support A 2F0]| 2t v A 2to| A" X[ F AFE A= o2 Eoj s H| 20| HA|E Microsoft Azure Data Service & AH|® o= A& LT
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SQL Server Enterprise SQL Server Enterprise Virtual Machines Right to use the software as set forth in the license
granted by SAP to you to use the Unified Solution.

S8 £24 A8 9I8h sAp 2R E| w2 atoldof

YAIE HOf HE 2ZEQN A AT

End Users will not be charged for the usage of a SQL Server Enterprise Virtual Machines but must still pay for the applicable fees of compute
(i.e., the base rate), storage, and back-up, as well as 1/0O associated with their use of the services (as applicable).

ZE AFE XA SQL Server Enterprise Virtual Machines AFE 232 HIEX| ZoLt, XF AMEXE AA @O 7|2 2F), 22, ¢y 9
A2 0] 81t 2HEE /o Esls )0l M= 252 AlEdHoF gLt

THIRD PARTY NOTICES

H 3 Xt SX

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement. Notices,
if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or referenced from this
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software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of Use:
www.asp.net/ajaxlibrary/CDN.ashxthat program.

2ZEQO= = A 0| HAIE =A0| et M 3 XH7F Ot Microsoft 7k FSHOI | 2tO[llASH K| 3 At AES Zate = USLICL ST &R

ot SXl= EE ME SHo =0 HotELUCH £ 0| 2T EQofof HE, F, HEE X 3 A 23 8 E+= Microsoft 7+ ObHl
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i1
—Ho

30

st x| 3 Xtofl olsf #|5kof| A 2to| MIAE L|Ct ASP.NET Ajax CDN AHE 2= 74 (www.asp.net/ajaxlibrary/CDN.ashxthat program)2

5. INTERNET-BASED SERVICES
QIE{L 7|uk AH|A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & £2ZEQ|0{Q} BHH QIE{Ll 7|8t MH|AE HMSLICE QIHUW 7|8t MH|A= AMER ¥ Ee= FAE 4+ ASLCH
6. BENCHMARK TESTING
#ix[of3 HAE
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).
2 ADZEQ oo #MX|Oa HAE ZAME M 3 XA 37452 Microsoft 2 A ME 5012 Oo{oF BLCE T oz{st R
Microsoft .NET Framework 0= X8| X| & LICHoOt2l &=x).
7. .NET FRAMEWORK SOFTWARE
.NET FRAMEWORK 2 Z E¢]|0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software.

B2 4z E9Q|0{0f|&= Microsoft .NET Framework 2T EQ|0{7} ZSHE|0f YEL|CH 2 AT EQ0{= Windows 2| YEL|Ct Windows 2H0| Al A
ZZ40| NET Framework 2T ES|0f A20| HEE LT}

8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING
MICROSOFT .NET FRAMEWORK #IX|0j3 HAE

The software includes 1 or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinklID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinklD=66406.

2 2ZEQo0E& 171 0|42 NET Framework HAEEHE(NET AZHE I ZE(Of UL L|CH Ol2{st AZHEO Chs iR #HX|o=3
S QA& L|CE of2{gt AXHEQ| MIX|OtE HIAE ZME S0 = ASLICE B go.microsoft.com/fwlink/?LinklD=66406 0|

T™E =AU Folof BLCE Microsoft @F M A% CHE A oF0l| 2HA[S10], #st7t s HWX|0 =2 HAE ZutE
E

o B

U
4>
s

7We ZL, Microsoft =

e &
A A= #35kel HEZ0l thoh Microsoft 7+ AAleh HIX|OHR BIAE ANE S0 5= A= A2E R

re
i

£, go.microsoft.com/fwlink/?LinkID=66406 Of T+ El S8t 2 S Fofi0F gL CH
9. SCOPE OF LICENSE
2toldA e
The software is licensed, not sold. Unless applicable law gives you more rights, SAP and Microsoft reserve all other rights not expressly granted

under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the software
that only allow you to use it in certain ways. You may not

= 2T EQOf= SOl AIA RN FHOE|X| GELICH 2 HEO| 23 Of B2 2|7t S| EE[X| B= B SAP 2 Microsoft = Al S ==
J Stof oftst YAMoZE & YoM YAFHLZ ROLX| (2 2= HE|E EREYLCL O|lf 2ZEQOE £ LA 2 ABE +
A=E = 2ZELQ0| L 72X Hohs E0loF gLt 2 2T EQ0] AL Al Mzttt 2 ChE 3t 2L,

e  work around any technical limitations in the software;
2 ATEQ0[9] 7|2 KSAFES BTeiA L o EL|ct

. reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
Ol2f3t ATHAIEIO|E 730 s WEO| BAIHOR 8|83 A9t HYS MQstnE 2 ATEQ0|S AAK|LI0Y, AAMY Ei
Ao M2 M= o ELCk

. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
= Ao BAIE = = o[ AU Moo= 2750 2 YEO| 5| 8%= +HIF M2 52| 2T EQO AI2E HE0Me ¢
=11

e  publish the software, including any application programming interfaces included in the software, for others to copy;
2 2ZEQoj(2 AZEQofof ZatE fEZ|AH O Z2a2iY QB Oo|A ZHE SIH5I0] EtRI0| SAE = UL F sfM= 2 E LI
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10.

1.

12.

13.

14.

15.

16.

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2IZE9)0{2| Data Mapping Services 7|52 A8t = A, A E, O|0|X|E S/ £ 2| HIZS|A = o ELIC
rent, lease or lend the software; or

= 2ZEQNE o, AL, LABM = 2 FLICh

use the software for commercial software hosting services.

B ATEY0IS 4G 2TEY0 SAE MH[ABOR ALSjME o FLIC

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software.

ot 2 £AZEQNE S3ff 0|8 7tstt B ZHEE Zeoty] 2 AZEQ0fof ZetE|0f A= Microsoft £= 1 S2 ¥ 21, 4E,
MEH, CIXE {IEH0E £= 7|EF SXE MA, &4z AE Ee =T = SO

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

R0 SXE AZEQO0f AT = A= HTHO] ACED YA ST X0 HMASt= 2ZEQO L= TA| LY Microsoft £81 E=
71Et Microsoft | & IjLtH S Foe = A= HTHO| FOIX|= A2 OfHLC.

BACKUP COPY

el AR

You may make 1 backup copy of the software media. You may use it only to create instances of the software.

2 AZEQ0] BIHO| WY AL 1 4S BHS & UELICE O[2{3H HQ AL 2 ATEQOf IABAS MASHE HOID AFSE 4 USLITH
DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Hotel ARH e WE HEYIAO Dot Ract BM A HEE X D57 RS BX SHOEZ EME SA W ALSE = ASLICH
NOT FOR RESALE SOFTWARE

Hof X 2= Eg0f

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Y= AZEQ O£ HHOIE 5= &LICH

ACADEMIC EDITION SOFTWARE

S8 ATEY O

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" & "AE" EA|7t Q= AT EQIOE ALESI2{H "Qualified Educational User’O{OF gfL|Ct X410| Qualified Educational
User QIX] B E & 4= gl= AL, www.microsoft.com/education & 22387 LE SiE =7} Microsoft Al A0 22|3HMA| 2.

TRANSFER TO A THIRD PARTY

H 3 Xtof|A S

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the SAP solely as part of the Unified

Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may

not retain any instances of the software unless that user also retains another license for the software.
2 AZEQ00 XX AGRHE S3 ST M0 YR AP O Ofsf =i SAP S CHAISHO] HIBE S3E 2ZEY 0] H| ofS2H 0N &

oiE
= AELILE Ol2et S

OHEZ|AI0|E AQE(ESE £F 4" O|TO| YRE THE HF ALEXOA 2 2 2ZEQI0 X 2 A2 A= +

Holl siE £F AL8Ats 2 A0 2 AZEQ0fo O|F 3 ALE0| MEEICt= Foll S2sHOF SrL|Ch == ALEXts SiE AFEAIL 2
4T ER {0 i3t CHE 2t0|MAS QSN Y ZLT LR 2 2TEQ0j0] IAHAS BG4 g8 & AFLICh

EXPORT RESTRICTIONS

FE Net

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQIO0= 0| =& 23 Y7t H8ELLCEL 2 2T EQofo] ML= BE I X = =& 2H Y E Tollof 2LICE o]2{%t
HEO = SHX|, T AHAL, Z[Z AHE0]| CHot Xi$H0| ZBHE LICEH F7t HE & www.microsoft.com/exporting 2 &ESHIA|R.

ENTIRE AGREEMENT

HB Fo|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

2 AYat Hok7H AHSHe E e OI0|E, AHY J|8 MH| A0 Ciot ZHE & AZEQ0f0f 2ot 2t Bto|E FHRLIC
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17.

18.

19.

20.

21.

LEGAL EFFECT
W 2
This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the SAP from whom you acquired the software. This agreement does not change your rights under the laws of your state or country
if the laws of your state or country do not permit it to do so.

2 7ot SHY YN HalB JISBLICL Asts Hstel F T I YO 02t O12 F2AS XY + YFLCL T, s Aokt 2
AT EY0IZ FS3 SAP of TRIst0] F2IE K + YBLCL Astel X E& 27 ¥BO| 01F SBIX S FP, & A% Aot F
TE 27t BB M2 HelB WPetx gL

NOT FAULT TOLERANT

a1y ESHA U3
THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 AZEQO 0= DESEA T RS LICE SAP & oA 2o AT STt &8 AZEQ| O OfZ2[AH 0| E= OfEZ|AHO|M AQE
W 2 AZEQOO AIRHE EXIMOZ AWM Microsoft = SAP 7t 2 AT EQ| 07} {3t L0 MR TEtst7| Qs =25t

HAES sdoiths 2 M2l

NO WARRANTIES BY MICROSOFT
MICROSOFT 2| EZ Ol

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Hote (A) 2 AZEQIO EE= (B) # AT EQ0{Q} B FS5T AT EQ0] O E2|HO0|M &= OfE2|AH0|ME AEQ HEHSIH 2SS
4%, 023 232 SAP 7t =2 2 XNE3HH Microsoft 22 7| QI5HX| 2$20 Microsoft O 7582 #X| 2=Ct= Hoj| S22t
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£ 20jjof| i3t MICROSOFT 2] 2 Q] £9I

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY

FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
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In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the same type rather
than being replaced. Refurbished parts may be used to repair the goods.

= oM, " E"2 Microsoft 7t HSet BAIH BES 9ot 2ZE OIS 20|LICE SA &F0= 2F 2HIAE| ofAH5o Mg 5+
e B0l &M MSELL #ote =% 220 thet ueh £= Sh2t 7|EF HE|HoZ oY THsth &4 = &3j0f Dt 2o S EE
& AFULE £t &850 8 75t 20| ofHH Ze0| a3 23 +F0| ot F? &4&S #2| £& ue L2 = AFLLL $2E
Qo MEE 4E2S weto| ot 5Y FE 2|HE &E(refurbished good)2 2 WA E == JUZFL|CL 2|HE EE2 48 2| & 2/ AHSE

Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft, SQL Server, Windows £ O|= Sl/EE= 7|E} =710J Al Microsoft AFQ| SE A4 EQL|CH
Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor
O|H0fl Microsoft = Microsoft S-S0l 2|l 2to]MIAE ZL Microsoft SQL-Server AH&0]| 2ot =H
The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP software.
All Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software package or

the license agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product as an
integrated part of an SAP solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the functionality
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or performance of the SAP solution with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP product does
not contain a license for the integrated Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-Server contained
in this product and you will not receive a license for such use unless you have acquired or otherwise have at your disposal the same number of
client/server licenses as user licenses acquired for the SAP software. By concluding this contract with SAP you represent and warrant that you
have previously acquired a Microsoft license for SQL-Server end users and to conclude a corresponding license agreement.

SAP AT EQO{0]| ZEE Microsoft SQL-Server AHE2 ST SAP AZEQ|0jo| BEoaM B3 F£& MX|E HAYLCH ZE Microsoft
HEds 2ZEQ O 7 [X|0 ZBHE 2T AHEXL Microsoft 2HO[4IA A2k & Microsoft SQL-Server 2F B M| &l 2todA A 2kl
ZHO0| HEEL|CE o]0 CHS OQIZ, SAP £F M0 S 22 Microsoft XE 2
AS = USLICL MEFA Microsoft ME 1 B7H AR El= SAP £2M9] 7| £ ds1t 23Hst BE 29| Microsoft A7t Ot SAP O
X 7| |ofof & L|Ct SAP ME0= Microsoft M &0 2ot &% 2tO[MAT} LB | X| U&LICE MEtA, SAP 2 EQ0{0]| CHs # St ALE AL
2tO| M Aot S UBH £=0| Z2IO|HE/MH] 2O MAE 5t 2 5t0fl F5 = 1 Q0 2Rt JUX| UE B2 2 B0 Z&HE Microsoft
SQL-Server At2S ALY 4= Q1o o A0 &3t 2to[dIAE BE 4= GELICE SAP QL 2 AYS HEZH2EM, Fste 0|F 0| sqQL-

=
Server X5 ALEXIO| #3F Microsoft 2tO| A S F S0 2t 2o~

N
or
rlo

EogX| &2 Microsoft MZ2| 7|51t X0|7}

or
IR

N

When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is
not entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from
an authorized Microsoft distributor.

SAP 7} £E%} Microsoft MZ2| YUHO|EE TS ZEstT = SAP AT EQ0{o] YUHO|EE HTEE HEaE 2R, S AI2At= S01=
Microsoft R &M 2L E Zast =2 F22I0|AE/MH 2O|MAE F 551X 942 o LG 0| EE HTQ| Microsoft MIES AHEE 4= gl& LIt

Conditions for Use of Third Party Databases with SAP Business One Software
H| 3 X} Cl|o|E{H|O] A& SAP Business One 2Z E9J|0{2} &H At&st= ZAof &t =A
Deployment of SQL Server 2012 and newer:
SQL Server 2012 U 0| F B{HO| 7H&:
a) Outsourcing Company.
o3 YA

You may enter into an agreement with a third party that provides operational services or support services to you, including but not limited to
network management, application management, or data center management services (including operation, maintenance and control of server

hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned, operated, maintained
and controlled by the outsourcing company provided that:

S ERNE AF GH7t 27, 2Y, /Al BESHE MHO| AX|SHALE SX|E =5 517 flol, #ots UE/R 2|, ofE2/AH01M &z,
HIOIEf M Ef 22| MH|A(HIO|E ME{S| MH SLEQI0{0] Lot 2 Y, RX|2=, 22| 28 §2 2 F MH|AL X/ ME|AE 2{5H0)AH HIS 3=
H 3 AHQIF ML AFe MAY = ASUCE B, 0=
i.  except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use and
Microsoft Azure & H2I5t1, S8 &FH0| EXE ST MH SIEAC 7L ST MH SIEQY S £FM0| X xe 7|2t & 2%
F3te| o]t AHE XS Qo S SR UL HASEE F2Ho R A& /X|EHs 22 &
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
oot S SToM HE2[Hel ZHe2 FY £FNH W AZEQOE Est= M A S N Z00 et
Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access

to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

SZEQO7F WEE MY stE ool X fX|0 2A B0l Hots 2 YHS| & = FHLIZ OF7|F £ZEY 0 FE AZO|Lt

HiZE Zgshs 2 Ao e 7lotel 2= ofF0f ofsf MHQ Meds HLCH 2 PMes 2 At MBF22ZM 2 Aol =do|
SlBor HLICE HotE F L7 2 R X ME[AEZEQO FXIES, TiX| PHOIE, ST 5)E +8sHs A0 stoto] 2ZEL0{0

ANASIEE S8 4= AL, 2|F YHM= 7|E CHE FHOZ AZEQ0f0 HMASIAHL O F A8 4= YL

b)  Microsoft Azure

“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP.

“® 7 BIO|MA S SAP O] I QX|H4Z TEsLe Q&8 Support H%S 2|0|HL|CtH

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table below
in the indicated ratios.

F2% Support A 2f0i| (2t "M A 2ol A £ F AFEXt= Ol 20j| 8 H|-20| FAIEl Microsoft Azure Data Service £ £H|Z = AZLIT.
If an End user wishes to use Azure Hybrid Benefit for SQL Server to consume two or more Microsoft Azure Data Services, one or more Licenses
must be allocated for each service.
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EE ALEAZE & 7 0|2l Microsoft Azure Data Service & 2:H|5t7| 2{3lf Azure Hybrid Benefit for SQL Server & 0|83 A} 5= &2,

2} Microsoft Azure Data Service O CHdl| St} O] & 2] 2to| AT} SHEE|OfOF BHL|Ct.

SQL Server Standard SQL Server Standard Virtual Machines Right to use the software as set forth in the license
granted by SAP to you to use the Unified Solution.

Y £FH MES Qs sAP ZRH 2

2t A0 FA|E Hof [HE AZEQY O ALE Tt

petd

End Users will not be charged for the usage of a Microsoft Azure Data Service, but they must still pay for the applicable of compute (i.e., the
base rate), storage, and back-up, as well as I/O associated with their use of the services (as applicable). End Users may supplement workloads
running under Azure Hybrid Benefit for SQL Server with fully metered Azure services.

EE AEXIOIA Microsoft Azure Data Service AbE Q32 HTEX| F2Ll, AFEAHE ALKY: 7|2 23) 2@, ¥ & MH|A o84t
HAE /oYt 20 CHellM = 232 X200k 2LICH £|F AF8XHE 23| ZHHEE Azure AMH|ALQL BH Azure Hybrid Benefit
for SQL Server Off 2} A= PR E 2ot = AUSL|CH

End User may not concurrently allocate a License to Azure Hybrid Benefit for SQL Server and assign the same License to a Server dedicated
to its use, except on a one-time basis, for a period not to exceed 180 days, to allow End User to migrate those workloads to Azure.

X & MEXH=E 2H0IIAE Azure Hybrid Benefit for SQL Server 2 SA|0 &2t g 2t0[MAE M8 MHE SEe &= QiELICt &,
ZE AHAE 180 Y2 ZISHA| @iz 7I2H T 1 2/0f o510 sie YR E Azure 2 010|108 4= UL LIC.

End User may reassign Licenses allocated for use with Azure Hybrid Benefit for SQL Server to a Server dedicated to End User provided Licenses
must remain allocated for use under this benefit for a minimum of 90 days after a workload is migrated.

Z|E AHEAE = Azure Hybrid Benefit for SQL Server 2t &7 AFE3H7| QI3 2 AL T& MHZ & ZHO|HASE M - AFLICH
T 2to| A= A O0ro|ag|ojH0] 212 E T MOk 90 & St 0] &=of [IHE ALES ?lo) 2 E HEIZ FX|EO{OF Z LT

Fail-over Rights

o =X ezl

When allocating SQL Server Licenses for use with SQL Server Virtual Machines under the Azure Hybrid Benefit for SQL Server, End User may
also run passive fail-over Instances on Microsoft Azure in anticipation of a fail-over event. The number of licenses that otherwise would be

required to run the passive fail-over Instances must not exceed the number of Licenses required to run the corresponding SQL Server Virtual
Machine under the Azure Hybrid Benefit.

Azure Hybrid Benefit for SQL Server Of [t2} SQL Server Virtual Machines 2+ 871 AL&5t Xt 2tO[ A S SQL Server 2 EEsl= 42, 2|5
AHERH= ZHO) AZAOf| CHH|SFO] Microsoft Azure Off =& &0 QIAEA S MalE 4= QL =
2t0| M A 9| =& Azure Hybrid Benefit Of| [IF2 8 & SQL Server Virtual Machine S A3l517| 28 23t 2to|MAQ =5 Aupst 4 A& L|C

Conditions for the Use of Microsoft® SQL Server™ 2017, Standard Edition (Core-based Runtime and Server CAL Runtime) Software

Microsoft ' SQL Server ' 2017, Standard Edition(Core 7|%t ELQ] 9! M CAL HE}Q) AZESQ 0] A8 =A

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2017, Standard Edition” apply to Microsoft SQL Server Standard
Edition version 2017 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.

F8 T 2 " Microsoft SQL Server 2017, Standard Edition AHE Z=71"2 Microsoft SQL Server Standard Edition H{T 2017(%£= 0| H{7)0f
HEE|O, O|= SAP Q! = SAP 3¢ X{TOfXietel A ooy et 2ko A E Microsoft SQL-Server Standard Edition 2| 414 2H0[ A&
OfL|a}, o|H 2tol A0 = sl EE LTt
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
2 2ojdla XL AT} Microsoft 2TEY0] S Al &7 S ~ZEQ0| ofS2|H0|M EE 0jZ2|H0|M A9E 2lojdiA
S{ZLAH 20| A S ZkRE et Bt 2t A U LICE O] {012 A[7] HIELICE O] ZH2 2|0 YAIE £2ZEQI00f HEEH of7|0= o
LT EQIOf Q= Al AFZE OiM|ZF EHELICE O] ZH2 £ & 2ZEQ0{0f TSt Microsoft Che &= 250 HEE LT

. updates,
OlolE

e  supplements, and
Het

e Internet-based services
QIE L 718 M|

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft’) has licensed the software to the Licensor.
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1.1.

1.2.

1.3.

~

|elguct d2fet B2, sig =0l HEFLCL Microsoft At == 1 AEA &

o siE =0 ChE =20 EtEl= 4= =
ELICk

of g =

StLE("Microsoft"2 SH)7t 2t0| A S7IX0| A & AZEQI0f0f Tt 2fojHAE & :
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.
= 2fO|HlA ZAS EY F2, HES| 2t0|MAE FSS MH Z200] Tis of2fe| #ehS X| U CH

OVERVIEW.

He.
Software: The software includes
AZEYO: 2 AT EQOf0f= CHZ0| ZetE L
server software, and
M 2T E0f
additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 7t 2ZEQ0E S3ll AUEHoZ M 2T EQ 02t 8 AHE 7ts8 F7F AT E|0f

2
s

License Model: The software is licensed based on either the:

2to|MA Nl 2 AT EQ0 = L5 & SILE 7|E2 2 2ol A E LT

Core License Model — the number of physical and/or virtual cores in the server; or

30| 2fo[liA A - MH W AKX Sl/EEs 7Y 2 #

Server + Client — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.

MB] + S20|UE - MH| 2ZEQ0{7} M= SEKMM SZH(OSE)2| =2 M| AZEQ0] AAHAQ HMASH= FHA| W AHEALS| £
Licensing Terminology

2lo| A 2 8o

Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QIAEA 2 AmEQ0]0] A (setup) Ei= K| BAE UBHORM £ZLEQO] "AUAEAS WS HLITH £ I|E AAHA

i

SH 0] 2ZEY 0| AAEHAS M7 E SLICH & AL0|M ATEY0{0] Chet HFS AmEY 0] "AAHAE mFHLICE,
Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QAEA M ATEYOIS H22|0| 2EHT YHS StLt 0|4 AHBH0] ATE0| "AAHAS MHBHL|CE AAHAL AT

L

HYUH H22o|M HAHE W7tX] 4 S Hez ¢hFEUCH YOl A% L =X| offet= Rt .

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

23H A 2E("oSE"). "IN K &E" E= "OSE'= CHEE 2|0t

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
Z3HA AAEA N Ex LR, e Ee A ID(EXH o Z HAFE O|F L= RAMSH 25 MBI L= 8 22| AstsS 7Hs5H
St Jtef(fE= 71 2 2 HA QAL FHY B 2R

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
i 2, 2ol AR 2NA AAEA E= O RN LA EE HFHE 2 2[H0[M AAEHA

A physical hardware system can have either or both of the following:

X SHEQOf A|lA”0|= CHE &8 B StL E= F 28 Z57F AS = AL

one physical operating system environment;

StLtol HA 2 EHH 2

one or more virtual operating system environments.

StLt E= Ol 7ty 2ANH 2

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

AH 2YHA B MR SHE0f AILHOIN MY MW= THE0f UL SEYO| st AZELOS WAL St of

748t MHIA(Of: Microsoft 7Heet 715 E= |AF 7|2)8 M35H7| R3] AHEEl= 2ANA ALABEAE MK
ZHEE L,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7t 2EHA 2E2 THS(EE TIE 2E) SHE/O A[LFOM ML ES YO AFLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.
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2.1.

2.2.

2.3.

2.4.
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Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

HH 0 2 Zol= HH Z2MAM el RO YLICE HH ZEMAM= St EE= 0 72 X ZojZ O|FO{FLIC.

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SFEHIO| 2B|E: SIEQ O] 28| E(thread)= &M ZE2 MM L 3t0|H A E Ee= dX IO YLICH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual

representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7Hd 30 7 20fE JHE(EE 7IE 22 SHEQIO A" W M2 53 THeIYLITE 7Y 20 = StLt B 01 SHEQIY

A S (thread)2] 7H ESQLICE JHAF OSE & BfLt = 0f2f 74| 7HAt A0S ALREILICE

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to A g 2fo| A SHE2 ot YAIE Ht 20| siE 2to| WA MU, FA| = AFSXt0| X|Fst= A YLICH

USE RIGHTS FOR CORE LICENSE MODEL.

30| 2to|MA B AL ATt

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required

and assign those licenses to that server as described below.

ME| 2FOHIA: ME{OAM ME 2T EQIO] QAAHAS HASET| Hof|, Of2fof 7|& &l Hiet 20| st 2ZELof 2tojdA =5 AFstn

O|2{gt 2ol IAS BT ME O ZEsoF LTt

Determining the Number of Licenses Required: You have two license options:

Qs oA = AR & JHX| 2toldA FM0| JA&LCH

a) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server subject to a minimum of four licenses per processor.
Meo| HX FOl. Mol A A0 MHE 7|EL2 2o|dAT = AFLICL O] FHE HEY 2, 2as 2oL = MH 2|
MM 20| ot Zom ZENMY X 47H9| 2tojdll AT @ ELICH

b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.
7HE JHd OSE MH| 2ZEQIO|E M¥St= MH W 7tet OSEE 7122 2tojdas = JUFLCL O SHS MEE F2, MY
AZEQIO{Z A#ste Zk2to| JhA OSE Off ol SHE 74k OSE L 7t 20| 429 22 40| 2lo|MATF WR3tH, 744 OSE tLE
4742 Eto|dlaat= x4 Q70| HEE LIt ot Ol2{s 7te 20|17t M= of2] 7He| St=Q|0f A2 E(thread)0f| BHEE 82, SiE
7bet 207t DHEE =7t SHEQO| A E(thread) 2H2H0fl CHSH 2HO[WlA7F H QLT Zhed OSE StLIE 4 742| 2to|MA2t= X4 @A
Mg Al o|2fst 2to|dl AT A LHE LT,

Assigning the Required Number of Licenses to the Server.

Qs 9| 2tO|MAE Mu{ 0| 2E.

a) Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to
that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to
more than one server. A hardware partition or blade is considered a separate server.
x|z 2 ME{o] 2o% 2T EL O 2ojdlA =5 AT 0= i 2o 2to[UAE MH o] ZEeoF SLCE 2to[dlATE SHEE
Mel= o 2to]dlaet 2Este] "2ol AR ME 2 ZHFE LT StLte| 2to|MAE ol MHo| 2Ee = YEUILEL =Y
OHE|M = S80|E= Y=o MHZ ZtFE LD

b) Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire
the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.
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Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the

number of software licenses required:

M AZEQ0] QIABA M A AZEQ0] IAHAS A2 & Qi Hehe Wagh ATEY 0| Bojda +8 27| 9 Mz
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2.5.

2.6.

2.7.

3.1.

a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MH ol X 20, M 2.2(a)20f T E Hiet 20| Eash 59| 2to| A S S ok 2t MH 0| CHsl, 2to[ I AF Mol AR OSE oM MH
£TER0] QIABAE J0] ARIGO| MU & YLCE

b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.
W 7tk OSE. Hl 22(b)=0f 7+ E Hit 20| BQst 40| 2to|MAS eEot 2t 7H4 OSE Of CHsl, sie 7He OSE Ol A AZEQof

QIAEAZ 40| ATHGO0| A & ULICH

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in
physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional software
only with the server software directly, or indirectly through other additional software.

T AZEQOf QAR HYll FIF AZEQOE S 2ZEQOf BHI| OZ2(H0|d EE 2HO|MA H{7EA0f Q3 = OE T30l
HMIE ofZ2/A0ld AQE(CSY £F4")I AAIME AL8St= F0| &at0], R 4o FRIME HF L= 7t OSEOIA ofzHo
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NZVHH o= MH 2ZEgojo} BB ABY 4 YULIC
Documentation Components
Data Quality Client
Client Connectivity SDK
Client Quality Connectivity
Client Tools SDK
Client Tools Backwards Compatibility
Client Tools Connectivity
Distributed Replay Client
Distributed Replay Controller
Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.
QAAEA MY B MH Ee HE OIH0 ME. FSe 2T EQ|0] 2ol A ZbZHoj| Tisl of2foff @AHE =7t #ohS X|E LTk
a) You may create any number of instances of the server software and additional software.
ZH=0f 2tRM0] M AZEQOf Sl F7F AZEQO] QAHAS WS = AELCH
b) You may store instances of the server software and additional software on any of your servers or storage media.
MEf e HE MO M AZEQY0] U T 2T EY O] UABAE KT 4 AFLICH
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|28 AZEQIO ZfolIA0| mat M AZEQOf AAMAS AT £ Us TS HASH= FR0| SO0l | 3 Xtof A
AATAS HES 4 813) Mo 2ZEYO X It 2HEYO] AAHAS MY I HTS + LTt

No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

AN 20 S2HO|AUE HAM A 2HO|HACAL) 2EHQ. 0] 0| 20| dllA ZHOM= M 2ZEY O AAEHA| HMAEET| 28] A E=
ZA|of CHst CAL O] HR3IX| &Lt

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

M| + S2I0|HE AN A 2tOo[A 2 AL AT

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the integrated software

turnkey application or suite of applications delivered to you by or on behalf of the Licensor (the “Unified Solution”) solely as part of the Unified
Solution. The software may not be used either:

RIEFY Mgh AFg AZEQOf, 2 AZE 0L EtY S A8 AZEQO|LIC e, S8 &3 M0| YHE B3 ATEY 0| B

A 2

OiEE2|AHO| M = 2HOlMA SZERI0| o3 2= 5 TN HSE OfZ2A 0|8 A9 E(sSE 284S Y SHo2M A 2T =
UAELCL 2 AZEQ 0= [+ 82 ALY == &L
i. todevelop any new software applications;

ME2 2ZEQof ofZ2|A0]H g 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

g ERM0 22 E HRE MAT LHE 2T EL 0 0fZ2[A0| M, CIOIHH|0|A E= HF & ALZSH| 1T 8%
iii. as a standalone software application.

SE AYE 2ZEQ0 OjE2AH 08 8=

The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.
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3.2.

3.3.

3.4.

3.5.

3.6.
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Assigning the License to the Server.

ME{of 2tOf4dllA 2

a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

HE g 2ZEQ0] BHO[MIA0 2AHBI0] MH AZEQI0] AAHAS M| Hoj|, i 2O|WAE MH F SHLI0| ZEsHoF
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b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.
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Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

ME AZEQ 0] QARA MM MH O ZEot X EQ O] 2HO[4A Zh24of| Cisl, oF HOf| SHLHY 2ol A El ME{ o] AR = 7t OSE 0| A
Me 2T EQO| QAHAS 0 J2tgl0] A/ + ASLICH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software

turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional software
only with the server software directly, or indirectly through other additional software.

FIh 2ZEQ0] AAHA HYW: I ATEQOE S L2ZEY 0 HI| OfZ2|AH0|E E= 2t0|HA STEA| Q3] E= O DS
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Documentation Components
Data Quality Client
Client Connectivity SDK
Client Quality Connectivity
Client Tools SDK
Client Tools Backwards Compatibility
Client Tools Connectivity
Distributed Replay Client
Distributed Replay Controller
Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.
QAEA MY A MH E= M OjA0 MY, FSet 2T EQI0] 2ol A ZbZboj| Cisl of2fof SAHE =7t #ohE X|E LTk
a) You may create any number of instances of the server software and additional software.
=0l Etelo] M AZEQOf Sl F7F AZEQOf QAHAS MAS = AELCH
b) You may store instances of the server software and additional software on any of your servers or storage media.
MH = MY OjH0| MH ~ZEQ o] I F7H AZELQ O QAHAE HEY = A& CH
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|28 AZEQIO Zfo[IA0| Wat M AZEQIOf AAMAS Hlg £ Us HTS A= FR0| SO0l H 3 Kol A
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Client Access Licenses (CALs).

Z2I0[HE AN A 2HO] A (CAL).

a) Initial Assignment of CALs. You must acquire and assign a SQL Server 2017 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
CAL Xz . MY 2T EQO AAHA HUYHOZ MN LS 2t FA| = AHEX0]| CH3l SQL Server 2017 CAL & FS3}0]
StEtsf{of SfL|Ct StEQO] ME|M E= S20|Es HEo| A2 ZtFE L]

You do not need CALs for any of your servers licensed to run instances of the server software.

MH AZEQ0] AAHAE HASEF 2HO|MAE MH{ 2| 22 CALO| HRSHK| &L CH
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4.2.

4.3.

4.4.

4.5.

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

S AAEAS HESH| ot SHO| oH5to] ME AT EQO AAHA| HHASHE F 0 2 7 FA| E£= 2 ol ALEX0) Tis)
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Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 AMH £ZEQI0{Q| O HF QA0 CHot AN AE SBSHXIT O|F MO Ciot M A= SHESHA| pEELITH O HH
QAAE A0 M2 ACHH S HHO| i SH= CAL = AR 4= AFLICE

b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL . X|0f CHEH CAL It AFEAHOY| CHBE CAL, &= 7HX] CAL O] RUELICE Zf K| CAL 2 AFS AR 2tA §LO| StLte| FX| 7t 2to M A &l

MO MH 2ZEQIOf QAHA0 HNASE NS SERLICE Zf AASXHCAL 2 FX|0f A 10| B B AHEX7L 20| MIAE A H Q|

Me| 2ZEQOf QAHAN BMASH= A SIEYLICE FHA| X AHEAL CALE ZEeH ALY == ASLICH
c) Reassignment of CALs. You may:

CAL Mgt Ch3at o] xfgge = A& L
permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
A CAL 2 StLiC| HA|O|M THE HK|2 E= AFEXF CALES o ol ALZXI0|AIM CHE AFALZE FTo| MegEe 5= ASLCh
temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.
= FXOLEIIE B2 EX CALES UM X2 £ ALEXF 23 Al ALEAL CAL 2 Al ZHHXOI A LAIZ H2EE = A&HCH
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
F7t 2tojdlA g AL, ALE M
SQL Server Platform Selection: SQL Server Licenses are platform agnostic, and permit deployment and use on Windows or Linux platforms.
sQL AMb| EHE MH: sQL M| 2to|dlA= EHES| FOE EA| RF2M, Windows E+ Linux SSZ0i|A =St AF8E &= USL|CH
Alternative Versions and Editions: In place of any permitted instance, you may create, store and use an instance of any earlier version, lower
edition or an earlier version of a lower edition.
CHA| B0t 0| 44: S{7HEl QIAEA T4 O B, St9| O C|M = o2 O C|M 2| O] B Q| AIAHAE MESHL AHEE = USFLICE
This agreement applies to your use of these other versions or editions in this manner. If the earlier version or edition includes components not

covered in this agreement, the terms that are associated with those components in the earlier version or edition apply to your use of them.
Microsoft is not obligated to supply any prior or different versions or editions of the software to you.
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The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.
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Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.
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Multiplexing: Hardware or software you use to

CHE3 CH2 T 22 852 $1E90f £ AT EQ0E ABSE FQ, Wash 2lolMA0] & Z4stx gL

pool connections,

E(Pool) ¢

reroute information, or

HE 12t

reduce the number of devices or users that directly access or use the software (sometimes referred to as “multiplexing” or “pooling”), does not
reduce the number of licenses of any type that you need.

~TEY 00 BT UAABHLE 015 ALBSHE BA| £ ALA 0] Z2(THES) E& " (Pooling)"0l2t = o).

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.
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4.6.

4.7.

10.

SQL Server Reporting Services Map Report Item: Reporting Services Map Item includes use of Bing Maps. You may only use the content
provided through Bing Maps, including geocodes, within Reporting Services Map ltem. Your use of Bing Maps is also governed by the Bing
Maps End User Terms of Use available at http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at
http://go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item: Reporting Services Map Item 2 Bin 2

Map Item WHOI|A ZBEE ZESt= Bing Maps € &3l M3E|l= ZHED ALY = USLICH Bing Maps 2| AHE-2 EE3t Bing Maps %3
AHE XL A2 Z(http://go.microsoft.com/?linkid=9710837 ) 2l Bing Maps JHelgE HS
3 ™ (http://go.microsoft.com/fwlink/?LinkID=248686)0| X-& &l L|C}.

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?Link|ID=298186.
Microsoft is making these programs available to you as a convenience only and these programs are licensed and supported under their own
separate terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license
terms for these programs, you may not use them.
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BHetLICH Microsoft £ 0|23t ZE2EIMES HOEC R0 ALBE 4= QL E st QoM 0|23t ZE AWM E2 Microsoft AHH|Q] HIE =A

ng Maps 2| AF&2 E&HEHLICH Reporting Services

Hl

H

FMof wat 2toldlAa 8 XJRE LI o2t Z2AM2 2 EAMO0IM 2O MAE AT EQOjQF HASHMT AR 5 JAFLICE O|2{o
T2l 2to| A EAH SBHA| B E1, 018 MBHA| 2 £+ ASFUCL
THIRD PARTY NOTICES
H 3 X SX|
The software may include third party components with separate legal notices or governed by other agreements, as may be described in the
ThirdPartyNotices file accompanying the software. Even if such components are governed by other agreements, the disclaimers and the
limitations on and exclusions of damages below also apply.
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PRODUCT KEYS

HE 5|

The software requires a key to install or access it. You are responsible for use of the keys assigned to you. You may not share the keys with
third parties. You may not use keys assigned to third parties.

ATEQY OIS MA|SHLL 0|0 AHASIAE HE 7|7t TRELICH AHAIOH SLE HE 7|2 MAZ A AFRS|OF LT HE 7|2
A 3 Rtet B9 4 aLICh A 3 RojA SEE HE 7S A
INTERNET-BASED SERVICES
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Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = 2 AZEQ|0{QF 24 QAU 7|8t MH|AE HIgLCh QY 7|8 MH|A= HAMEX] ¥ E= FaE 5= ASFLCH
BENCHMARK TESTING

HX|op3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software.

2 2ZEQo{o] MiX|0rR HAE ADE X 3 X0|H SHSH{H Microsoft 2 AP ME 5012 0{0F grLCt.

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ Z E$]|0f

The software contains Microsoft NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software.

H AT EQ|0{0fl& Microsoft .NET Framework 2T EQ|0{7} ZEHE|0f Y&L|CH £ AT EQJ0= Windows 2| YE LTt Windows 2H0| Al A
Z740| NET Framework 2ZE Q|0 At20| HEEL|C}

CANADA

FHLtCE

You may stop receiving updates by turning off the automatic update feature or by turning off Internet access. Refer to the product documentation
to learn how to turn off updates for your specific device or software.

AtS YHIOIE 7|5& siMot AL QU AN AE ShHSIY YHHOIE +4 S SHY - UAFLICL £ X Es 2ZEQ 00 M HHOIEE

Am

SiHsts ol thohM = ®ME 2YME F=FUAL.

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 91 of 170


http://go.microsoft.com/?linkid=9710837
http://go.microsoft.com/fwlink/?LinkID=248686
http://go.microsoft.com/fwlink/?LinkID=248686
http://go.microsoft.com/?linkid=9710837
http://go.microsoft.com/fwlink/?LinkID=248686
http://go.microsoft.com/fwlink/?LinkID=298186
http://go.microsoft.com/fwlink/?LinkID=298186
http://go.microsoft.com/fwlink/?LinkID=298186

1.

12

13.

14.

15.

SCOPE OF LICENSE
BlO| M A o

—— OTl
The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not
2 2ZEQO0= 2ol iIAR T HOjEX| G&LICH 2 HEO 2] O B2 H2|7t 585X = B, 2t0| M4 S 7L} Microsoft &= Al
Fetel £ 1 5ol OjlS AR E 2 AN BANOR ROEX ¥ RE W2|E HIULICL 0|1 2TEQYOIE S YR
A8e = UAZE Sh= 2ZEQ0] | 7|&H HEHE Eoof L 2 AZEQIO AL Al HiztArate2 Chgat Z& Lo,
work around any technical limitations in the software;
= 2ZEQI0Q 7|& Mot S 2lmfsiM = ¢t EU L
reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the software except, and only to
the extent:
2 ATEY0IZ AX|L|0|Y, UMY Ei ClO|Y2YSI7LE T2 YAOR ATEY0] 22 ACE FHSH2 D AlSejAE o HLch
i.  permitted by applicable law, despite this limitation; or
T o[ Moo= Bty 2E YEO [t 5 8k= ER E=
ii. required to debug changes to any libraries licensed under the GNU Lesser Public License that are included with and linked to by the
software; make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
olgist Mgtz 27t 2 AT EQ 00 X HAE GNU Lesser Public License Of 2t 2to[MATH 205 2E 2t0|= 2|9
HEMEES CIH TS 2 Ao HAI AL 2 HEO 2lsh 3188 ALCH O M2 AZEQ0 AL2E 23| QI3 a1kl=
E2= 0|22 Lok
publish the software, including any application programming interfaces included in the software, for others to copy;
2 ATEQO(E ~ZEQofof ZatE ofE2(AH ol T2 Y M 0|A ZEHE SI45t0] EFQIO] SALE = A= F M= o LTt

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 2T EQ0{2| Data Mapping Services 7|52 AF&3I0] Bt EM, HIAE, O|O|X|& SR/ E£= | HZsjM= 2 E LT

rent, lease or lend the software; or

= 2T EQOE o, ALH, AXpsHA = b E LT

use the software for commercial software hosting services.

2 AZEY0IS Y8 2EEY0 SAE MH[ABOR ALZS|ME o FLIC

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

3 AZEY0IS S 018 st BE THXES mBI0] 2 2T EY 00| ZEE0 UE Microsoft EE 1 STYMC 22, 4F,
MEH, CIXE YEOR £= 7|EF SXE MA, &2 A £ 8 5+ ST

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao SX|E AZEQO(0f BMAT 5= U= HHO| ACHL SHA SHE TX|O| AMASH= 2ZEQO| E= FX| W Microsoft S8 E£=
7|E} Microsoft X| & T{&tHE FHE = U= HTH0| FO{X|= A2 Ot L|Ch

BACKUP COPY

WOl ApE

0

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 AZEQO] DHX|2f MY AL SILHE BHE == USLICE 0|23 WY AL22 2 AT EQ0| QAHAS WSt Hol|2 AH8 S = AF LT
DOCUMENTATION

2M

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Hote| AFH L= WE HEKI Ofet f2ot AL DS XY 27 WEH X SHOE ZME SAF 2 ALY = ABLICH
NOT FOR RESALE SOFTWARE

Mo 22X AZEQ0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Y= AZEQO& FHOE 5= SL|CH

ACADEMIC EDITION SOFTWARE

58 AZEYO

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
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20.

20.1.

20.2.

21,

"Academic Edition" EE& "AE" EA|7} A= AZEQOE AMESIE{H “Qualified Educational User”0{OF 2FL|Ct. X}A10| Qualified Educational

User 21X| 0§ B2 & 4= Ql= Z2, www.microsoft.com/education 2 E&38}HLt S 27} Microsoft 2| AL 22|8AA| 2.

PROOF OF LICENSE

gtoj i 58

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies

licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label

separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify

genuine Microsoft software, see www.howtotell.com.

2 AZEY0IE |23 EE V|6 M2 FS3 2, B 2ZE 02 HE AR e BE Microsoft 2t0|MA 5 ajdz 2

AZEQIOE =olgtLCt o|2{3 2tH0| RSt T Microsoft 2% 2|0 L0{0F &t Ol= Ex2 Y=g = YELCH 2tE s g w2
%

2 ol 2ae QESHR YHUICL Fokel B 2TEY0] AFZ 2H0lMA FS AME YTV AHAL 2Hdo| e mY

gL Ct HE Microsoft 2ZEQ|OE =8t HH2 www.howtotell.com & HESHYA|L.

TRANSFER TO A THIRD PARTY

Hl 3 X0 A ¥

The provisions of this section do not apply if you acquired the software in the European Economic Area (EEA) and only transfer it to another
person or entity within the EEA, in which case any transfer of the software and the right to use it must comply with applicable law. The first user
of the software may transfer it and this agreement directly to a third party as part of a transfer of the Unified Solution. Before the transfer, that
party must agree that this agreement applies to the transfer and use of the software. The transfer must include the software and the Proof of
License label. The first user may not retain any instances of the software unless that user also retains another license for the software. Nothing
in this agreement prohibits the transfer of software to the extent allowed under applicable law if the distribution right has been exhausted.

2 Y9 82 REGHXGEEANM 2ZEQOE FS310] THX| EEA L2 CHE AFEO|LE ERI0| 2T EQI0E Ydts HR0=

HEBLX| (ol 0] 42 2= 2ZEQ0o] Y& I AE o2 2 MES FEoi0F HLICE 2 2AZEQI0Q X AL EXes S 27
Fro| YRZ Y 2ZEQAE 2 At S M3 XA HEY = = UAFUCE o2 F= Hof sjFd GARE = Aol 2
LI EL0]2] O] & ABO| HEEICHE HO| S2l8H0F LT S0 2 2ZEL 0t 20| MA SE 2tHO| ZEE|0j0F Lot &=

MEXHE oie AFEAZE 2 2ZEQ0f0] Chet CHE Ef0|MAE BRI U= FR7t OfLE = AT EQ0{o] AAHAS HRS £+ §ig
I ASLICH 2 Aol oot IEE Hix 0| 2T E F2 2E HEO Wet 585 = 2ZEQ 0 FEE SAISH EaLth

EXPORT RESTRICTIONS
£ Mt
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQofo)s 0|2 +Z 2 g7t A8 EHLULCHL 2 ATEQ oo MEEls 2E I I IH =F & Y E T0l{of gLct of2{st
HEO = SHX|, T AHEAL, Z[Z AHE0]| tiot XBHo| ZehE LT F7t HE & www.microsoft.com/exporting & &ZRSHY A
ENTIRE AGREEMENT

et gto|

o

This agreement (including the warranty below), and the terms for supplements, updates, Internet-based services and support services that you
use, are the entire agreement for the software and support services.

2 Aot BF =t Skt AL8sts 22, YH|0|E, QAEU 7|8 MH|A S X[ MH| 20| CHe ZH2 AZEQI0] B X| ) MH|20]
TS 2HH oS TABILIC

APPLICABLE LAW

=14

United States: If you acquired the software in the United States, Washington state law governs the interpretation of this agreement and applies

to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including claims
under state consumer protection laws, unfair competition laws, and in tort.

0|2 0j20|M 2ZEQOIS ST 42, A\ siAiat Bate) YHH FYo| HBE 1 YEO FE YK A
ALEH FHO| HEELILL 2HA B, 23 EEYE, = ¥A(0 2AHT TE & EF0= A7t AFStH
Outside the United States: If you acquired the software in any other country, the laws of that country apply.
0j= olelo] X|Y: O|=2 MLl CHE 2& I7I0M & 2T ELOfE FSo 42, 3ie =72l g&0| HEE UL
LEGAL EFFECT

Uy 5

—

rl-.l

HRLO| Ao Sl ot sl
=

Fo| YE0| §EH UL

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the party from whom you acquired the software. This agreement does not change your rights under the laws of your state or country
if the laws of your state or country do not permit it to do so.
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2 %S SHE ¥ MelS TS PLCh Asks Astel F £ RVt YO et 02 F2IB XY & UBLITL T3, Asts okt 2
ATEQIOIE HSe DAY et B2 BRE + AU Hstel F £ 27} ¥BO| /8 oA U F2, 2 A

EE 20 Y0l M2 H2lB WHHK YL

NOT FAULT TOLERANT

FsgA i

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 ADEQools OFS A7 ASLICE 2tojdlA SI7tRHE Hoto| Al 2to|dlAaTt B7tE 8% AZEQ0 OfEZ/HOM Es
OEZ|HOIM AQE Lf 2 AZEQ OO ALY S S Z FHIY M Microsoft = BFO|MA AMEXIZF 2 AT EQ0{7} d2{gt 820
Hototx| TLtsty| 23 SEs HIAEE 33 T2 MEgL o
NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER
MICROSOFT 2| EZ 29I J|dt=
a) THE SOFTWARE; OR

2 AZEQY Exs

b) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT. MICROSOFT DOES NOT PROVIDE AN IMPLIED WARRANTY OF MERCHANTABILITY OR ANY OTHER EXPRESS OR
IMPLIED WARRANTY.

2 AZEQofet B FS5T AZELQ0 OfZE|AH0|M = O EE|AH 0|M 4
CHEO 2 XN&3SHH Microsoft 25 E 7| QI5HX] 22 Microsoft O #4532 24X E=Che BO| S2RL|CH Microsoft & A-Z40f CHSE
A=H HSO0|Lt 7|Ef COHE YAM £ SR BE52 HISSHK| ¥SL T
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY

GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

£78 &5{0f Cist MICROSOFT 2| M 201 slie HE0| 5835t= Z[CH2| B0 Microsoft = & AZEQ0 s & AZE 02 2|

#HSe 2ZE 0] OhB2H0IM EE hB2AAOIM AIEQ| AR EE H5OE Olof Ei ok HRS0] WY 2, S, ZT}, ROy

i i

%, 223t H52 SAP 7t

of CHsll M2 RIX| FELICH of7|ols Y27t Ritosts 250 ZHEILL 0|0 IEX|= HELICH Ol HE2 X =0 22

SHE 95X 23 20 HEELC oj[Het L0 = Microsoft = 0|2t 0|4 E2{(250 H2)E Xatst= 0| CHsl M AX|X|

Conditions for the Use of Microsoft® SQL Server™ 2014, Standard Edition (Core-based Runtime and Server CAL Runtime) Software

Microsoft - SQL Server ' 2014, Standard Edition(Core 7|4t ZE}Q 91 M CAL HEIY) 2AZEQ0| AFR2 =AH

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2014, Standard Edition” apply to Microsoft SQL Server Standard
Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.

8 F: 2 " Microsoft SQL Server 2014, Standard Edition A& Z71"2 Microsoft SQL Server Standard Edition {7 2014(%£& 0|Z HH™
Maz| 0, 0|l SAP HOl EE= SAP 52 MTofXteto| AHekoy et 2fo|dAEl Microsoft SQL-Server Standard Edition 2| 441 EPOH‘l'ﬁ
otL|2}, o 2to|iliAo| = s ZhE L Cf.

HE

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

2 2oL =AZ FBH7L Microsoft 2ZEQI0] FS Al gH FS3 £2ZEQI0] OfZ2[H 0| L= OfZE[AH oM AQE 2ol
S| ZkRE("2HO| A S TERE L S 2He| A XY LIEL OIS HO{EA|7] HHEFLICE O ZA2 2/0f AIE 2ZEQI0{0] HBEH o7[of= 8 e
AT EQO] Q= A] AFZEl OfX| 7 ZEE LT O] ZAE E3H & AZEQ0]0f TSt Microsoft CHe 25 250 &8& L(Ch

updates,

OlolE

supplements, and

Het

Internet-based services

IE S 7] MH[A
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for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

sl ES0I CH2 Z70| 4uEE P9E oYUt dag Z2, 8T X0l MEELICH Microsoft At £ 1 AZA 5
SHLHC Microsoft'2 S4)7} 2ol M2 S{7pxtol A £ AZESofof Theh to|MAS Lojg#LIch

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO PLACE OF PURCHASE FOR A REFUND OR CREDIT.

2 AEEQOIS ASROEM, Hehe 0 THO| SO HYLIC Ofof SOISHA| e FP £ AZEOIS ALSSHR OHIAIR. T4,

TOHMO = 2ZEL OIS grEstn gE £ SHE B2dAMR.

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

O ZU2 & 2ZEL 00 ZHE0 AS + U= ZE T &4 =4

= (L

of QMFLICH & AZEQojo] Z3E X2 F 0] ZUL 4Bt

(ML= (== [= )

Z=U0| A= B2, 0 =0 §EF ULt

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If this software is installed on servers or
devices running any supported editions of SQL Server prior to SQL Server 2014 (or components of any of them) this software will automatically
update and replace certain files or features within those editions with files from this software. This feature cannot be switched off. Removal of
these files may cause errors in the software and the original files may not be recoverable. By installing this software on a server or device that
is running such editions you consent to these updates in all such editions and copies of SQL Server (including components of any of them)
running on that server or device.

=8 ZF:sQL SERVER T HH x5 HH|0|E, 2 AT EQ|0{7} SQL Server 2014 0| 9| sQL AMH{o| X|RE|l= OC|MeZ2 A= MHLt
=

R A2 MElLE SX[o] AXHE)M 2X| & 32, & 2ZEL 0= X522 YH0|EL[0 = 2ZEQ oM HSots L= o
OiC|d Wel §8 mrolu 7|58 AU of 7152 2 = YEUCH ol Y SS X W 2T EQ 00 2F7 4T + A,
HE OtYol 25 258 & ASLICL o ofC|dS 2 S MELE X0 2 2ZEQOE EX|5HH sie AMHL FX oM dd Sl
SQL Server(TL2{gt MHLE FX|o| HEHE Zeh)o| B & O|C|M = A22| YHO|E0 S25t= A YL

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.
2 2o|MA ZUS E5Y B2, MBS 2Ho|WAE FHSE M Zhzof ofjsy of2fiol AgHS X[ HLICH
1. OVERVIEW.
L.
1.1. Software: The software includes
LTEFOf: = 2ZEQO0|= TS0 ZeE Lo
e  server software, and
e 2ZEQOf
e  additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 7t 2ZEQIOE Sl HUYHoZ MY 2ZEQ0(ef & AF8 7HsE F7F 2ZEQ0f
1.2. License Model: The software is licensed based on either the:
gtojlA Rl = AZEQ0= LS F OILE 7|E22 2to[dAE LT
e Core License Model: — the number of physical and/or virtual cores in the server; or
20| BfojMA . - M | H L/EE 7HE RO 5
e  Server + Client: — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.
M + 22HO[AE: - M| AZEQ0|7} Hlk|l= RIHH SZ(OSE)Q| =2k Mt 2ZEQ0f QAHA| AN ASHE TA| A AFERLY| £

1.3. Licensing Terminology
14.  2tojdA B gof

. Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QAEA B 2TEY 0[] M (setup) T AKX HAS AsomM 2TEYO| "AAHAS MBI HUCH £, 7|E AAHAS

SOl ALEY 0] AIAHAS MASI|E B 2 Ao M AZEO(0] e AT ATEQO| "AIAHAE FLICE

- -HT
. Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

AAHA M AT EQOS H22|0) RESHT FYS StLE 0|4 MWSH0] 2T EQ0] "UAEAS MU HLICE AIABAL ot

o
S L.

=
HAEH 220 HAE W7HK] dd S Hez ZHFELLH YO A% YR =X| OfRet=
e  Operating System Environment (“OSE”): An “operating system environment” or “OSE” is
SIHIH SF("0SE"): "2 EHH 2d” = "OSE'= L2 20| ch

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
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instances of applications, if any, configured to run on the operating system instance or parts identified above.
S 2, Q0| PAIE SUNH AAHA Fi 0 YoM ABETE MHE OS2 HO|M QAAEHA

A physical hardware system can have either or both of the following:

M SHEQOf A|AHO= CHS 28 B oLt £ & 2t BRI AS 5= AL CL

one physical operating system environment;

otLte| A 2ANH 28

one or more virtual operating system environments.

StLt = O THY 2GAH 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

A 2GHN 282 2 SIEHO AIAHEOM MY dAE=E FHEY ASLICH SIEAN 7hast 2T EQNE HABI7 L SHEOf
bzt MBIA(Of: Microsoft 7He%t 7|& = fAF 71E)E HS3H7| Qs AH8El= 2ANA AAEHAE A 2NN 2Eo LRE
gL

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7t M SE2 7t (Es 7IEF 2E) SIERIOf A|AHIOA HAE =8 FYE0f AELICH

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

M "AE{rE Me| AZEQI0IE MUY & e 22X S1E 0] AL UL SEY o] THEIM EE 220 HEol MH B=90f
A2"oz ZhFEL L

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

AH 0 AA Rol= MM Z2MAM o RO YLICE HA ZEMAM= St = 012 72| X RO{Z O|FO{FLIC

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SIESO| AP E: SHEY 0] A E(thread)= K ZEMAM WO| o101 A E s A ZOfLICE

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7H4h 0f: 744 FofE FH(EE 718 2 SlEgof Al2” Lo| Ha| 52 ThelQLIch 7 RofE Bt EE of2] 3= of
22| E (thread)2| 7hef EHYLICE 7Het OSE &= St EE= O] 7HO| 7Hat RO E ARS R LT

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gheh: 2tofdlA o2 ofzf YA[E Hiep Z0| 3T Eto[MAE MH, FA| = AFEAMY| X|783h= A LIL

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

30 A5 20 A== MHO| HH 2O E 25 2fo|dllA57] 25 Rt 2to| A 4
BEigE 2 gL

USE RIGHTS FOR CORE LICENSE MODEL

3o 2to[MA BH AL ATt

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

ME 2Ho|MA: MHO|M MH ~ZEQ0 QIAHAS MoHSEY| MO, Of2fof 7|=& Hiet 20| Bt 2T EQof 20| =5 AFstL

Of2{gt 2tO| A S ST AH ol 2EsHoF BLICt

i

got7| Rt FHoz £ N Z2 MMt

=

Determining the Number of Licenses Required: You have two license options:
et ato| A = #Y: T 7HX| 2tojd A 40| AFHCL
a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of

licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
go.microsoft.com/fwlink/?LinkID=229882.
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30| 50 go.microsoft.com/fwlink/?LinkID=229882 0| U+ sl

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.
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Assigning the Required Number of Licenses to the Server

2Rt 9 2t0[MAE MB{ 0| 2

a) Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to
that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to
more than one server. A hardware partition or blade is considered a separate server.
= ge Muo| Zast AZEL 2fojdA =5 A 20= ST 2| 2fO|MAS MB{ 0| 2Eslof BrL|Ct 2t IA T} SHEhE

MHE siE 2ol liaet RS0 "Bl MIAE MH"2 ZHFE LT otLte| 2Ho|HIAE o MHO| 2EY += YELITH 5tERI0

THE|M EE 220 E WOl M2 ZHFFUC
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b) Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire
the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.
WEE: B0|MAS MBS & UKD, 22 TG P 90 Y O|L0lE ST LT YT stEF 0] DFO= QI Bfo|MATt FetE
MEE H72 A, SolMAS 22 g £ 90 OlUo] MBYY = ASLICL 2O|HAS XELY HL, 2o|MAS KLY
MHl= sl 2to/ A 0] CHoi A= 2HO|MIAFEl AMB{7F ElLICt,
Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:
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a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.
MEe| M| 30 K| 22(a)=0fl ! iRt Z0] Hatt =2 2to| A E gt 2t M of CH3l, 2t0| MAF ME{ 2 MH| OSE oA AMH
AEEQ 0| AABAS J4o0f A2Helo] MHE & ALk

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.
708 7H4 OSE: A 2.2(b)=0f &= Hie 20| BR%h 4=0| 2tO|MAE SEot 2 74t OSE off CHal, siE 7H OSE OlA AZEQ)0f
OIABIAE Ji0| TGOl MBE & YLich

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

FIL AZEQOf AARA M H Ijo HAOME HH = TH

O |O1 [ O = HA
HABIALL &2 AF8E = USFLICH FIF 2ZEY 0= THE F7F 2ZEQIOE Soff HUYHSZ MH LI EQ ot et A8 +
AF LI

Client Tools Connectivity

Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QUARA MY MY E= M 0fAof MF: F S5 ~2ZEQOf 2t0| M2 ZhZbof sy of2foll A E FIt oS EF/eLIch

a) You may create any number of instances of the server software and additional software.

W0l H2BM0] MH 2ZEQ0] & FIt AT EQ O QAHAS M = AELLC

You may store instances of the server software and additional software on any of your servers or storage media.

ME| = M OjH0| M 2ZE0 & FIF ATEQ O AAHAS MYY 5 ASLCH
You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

718 AZEYO| BoMAO et My AZEYO| AHAS MyB & QU= HS WARLE FL0| Bstolcl: T 3 Kol
IABAZ WEY & §8) M ATEQIO] U 37 AZEYO| AAHAS MY U AT 4 YBLIC

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALSs for users or devices to access
your instances of the server software.
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USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
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Assigning the License to the Server

ME{of 2o A sHEk

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of

your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.
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b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.
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Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the

server software in one physical or virtual OSE on the licensed server at a time.
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Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly

through other additional software.
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Client Tools Connectivity

Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QIAEIA M U MH i KT BiR|0| KE: 3153 AZEQ0f 2t0[MA 24240l Chef Of2fol THE 7t IS BRBLICE

i

o

a) You may create any number of instances of the server software and additional software.
TH4-0f AEHRl0| M AZEQ0f Ol 2t AmE 0] AAHAS HHY & ULCH
b) You may store instances of the server software and additional software on any of your servers or storage media.
Mef e HE MO M AZEQ0] U T 2T EY O] UABAE XHE 4 AFLICH
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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Client Access Licenses (CALs)
ZSEH0|AE A M 2 20| A(CAL)

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2014 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL X[ = g M AT EQOf QAABA0 2ZEYH o2 WM A= 2 X £ AFEXIO| Ci3H SQL Server 2014 CAL = #5310
shetoiof RLCE SEQO] ME|M = EY0|Es Hro| FX|Z ZHFE L)
You do not need CALs for any of your servers licensed to run instances of the server software.
MH 2ZEQO QAAHAS HHSI=E BHOHIAE M2l Z2 CALO| ER3HX| piELITh
You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
i AAHAE HE|57] ot FHO|| oHoto] M AZEQ0] AAEA0 WM AS= B2 Z[O) 270 HA| == 2 Fo| ALEXIO| Tl
CALO| TRBIX| QLLCt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.
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b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.
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c) Reassignment of CALs: You may
CAL Mge: Ct2t o] Afgge 5= ASLIC
permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
YAl CAL 2 StLte| TX|O|M THE FHAIZ E= ALXF CAL S 8 YO ALEXI0|AIM CHE AFEALZ T38| Mg Ee &= AL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

HE FRIEIIE B EX CALS UM HBAZ = ALEAL 211 Al AFEXF CAL S YA ZHLXO| A YAIZ TS = AFLCH
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

7t 2lol A QAR ALE At

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.
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Multiplexing: Hardware or software you use to
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pool connections,

E(Pool) ¥4

reroute information, or

e 1jzted

reduce the number of devices or users that directly access or use the software

LTEQO0 2T HMASHALL O|F AHBSte TA| = AFAL = T

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("CFE3" = "E&(Pooling)"Ol2tnE &)

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.
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SQL Server Reporting Services Map Report Item: Power View and SQL Reporting Services Map Item both include use of Bing Maps. You
may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use

of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at go.microsoft.com/fwlink/?LinkID=248686.

olo
mjo
H
oo
o
Is
In)

SQL Server Reporting Services Map Report Item: Power View 2 SQL Reporting Services Map Item 2 25 Bing Maps 2| At
Power View &= SQL Reporting Services Map Item L{O|A] ZtEES Z&SHE Bing Maps & S8l M3 &£ 2HXTH AMEE = Y& L|CH Bing
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Included Microsoft Programs: The software includes other Microsoft programs listed at go.microsoft.com/fwlink/?LinkID=298186. Microsoft is
making these programs available to you as a convenience only and these programs are licensed and supported under their own separate terms
and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license terms for these
programs, you may not use them.

ESHE Microsoft T2 2 AT EQ0= go.microsoft.com/fwlink/?LinkiD=298186 Off LIZEl 7|E} Microsoft T2 1S3 ZEatgtL|Ch
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Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction
with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software
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application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity,
you may use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long
as the resulting tables will only be used with and/or as part of the Unified Solution itself.
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Use of Software Within and Across Server Farms: You may use the software on servers located within and across your server farm if and
for so long as the software is only used with and as a part of the Unified Solution.
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Outsourcing Company: You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,
maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that: (i) all such server hardware on which the Unified
Solution has been installed is and continuously remains physically dedicated to running the Unified Solution solely for the benefit and use by
you and (ii) you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access
to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.
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THIRD PARTY NOTICES

M 3Xt EX|

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement. Notices,
if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or referenced from this
software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of Use:
www.asp.net/ajaxlibrary/CDN.ashx.

2ZEQO= 2 Ao HAIE =0 et & 3 Xt2t Ot Microsoft 7t SO A 2to] Ao X 3 X REE Zatet 4= JUELICEL siY E2,

H3A AEE 9ot 8X= Y2 NI SH =0 ZotE L|Ch £ O] 2ZEQoj0] HZE, 28, ¥EE X 3 At 23 8 E = Microsoft 7+ OFH
St AEE AR A 3RO 25l HSHol| A 2tO] A EL|CE ASP.NET Ajax CDN A &= (www.asp.net/ajaxlibrary/CDN.ashx)2 2RIt A 2.

INTERNET-BASED SERVICES

QIE{S 7| MH| A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & £ZEQ|0{QF BHH QIE{Ll 7|8t MH|AE HMSLCH 2IHW 7|8t MH|A= AMER ¥E E= FaE 4+ ASLCH
BENCHMARK TESTING

#ix|o 3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZEQ0o] HX|O3 HAE ZAME M 3 XoAH 3745t Microsoft O AFM ME &1 Qofof gLct T o2zt E2

Microsoft .NET Framework Ol & X8 &|X| & L|CHOt2H & =x).

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 100 of 170


file:///C:/Users/i045097/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UPV226UR/www.asp.net/ajaxlibrary/CDN.ashx
file:///C:/Users/i045097/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UPV226UR/www.asp.net/ajaxlibrary/CDN.ashx

10.

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ ZE¢||0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

2 AT EQ|0{0|& Microsoft .NET Framework 22T EQ|0{7} LEtE|0] Y& L|CH 2 AT EQ0{= Windows 2 LEILICH Windows 2H0|AIA
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MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK H#IX|0}3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such

benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.
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SCOPE OF LICENSE
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The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not:

= SZEQO= 2Ol IAE M HOE|X| GELCh 23 HEO Qs O B2 H2|7t 5{EEX| e o, 2H0| A S 7Rt Microsoft & &Al,

icrosoft 7t & Algt HIX|O3 B AE

ol i 0 o] OjET YA ORE £ A%0M PAHOZ RHojgX Y2 BE A2|E BRYLICL O/l AZEY OIS 5 WAoot
A 4= JULE Stz AZEQ0] WY 7|&H Hote E4oof YLICH 2 2ZEQ0f AFS Al MetArg2 CfZa &L ok

work around any technical limitations in the software;

2 2ZEQI09 7|& MM S 2lTfeiM= o E LT

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
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make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
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publish the software, including any application programming interfaces included in the software, for others to copy;
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share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
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rent, lease or lend the software; or

2 2ZEQNE Ofo, ALH, LABM = 2 E LT

use the software for commercial software hosting services.
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You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Lo = 2ZEQI0E Sl 018 7t RE BEHEE ZYH0 2 2ZEQ 00 ZHE 0 U= Microsoft £= 1 S5O 21, ¥E,

M, CIX| 2 YEOIR = 7IE SXIE ®MA, 22z K e 28 5 GELL

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in

software or devices that access that device.
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12.

13.

14.

15.

16.

17.

18.

19.

BACKUP COPY

e AR

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 AZEQO] DiN| 2| B AL SILHE 2HE o= UASLICE Of2{3 WY A2 2 2 AT EQ0| QAHAS WS Hol|2 AH8E = A LT
DOCUMENTATION

=M

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Hte| AFH Ee LS HERIO e 2 BMA e X H 257 RN BX M2 EME SAF U ARBE == ASLICH
NOT FOR RESALE SOFTWARE

Moy X A=ZEQof

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE& "Not for Resale" EA|7} Y= AT EQ 0= TOjE 4= i&L|Ch

ACADEMIC EDITION SOFTWARE

58 AZEY O]

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" EA|7 JE 2ZEQOE AMESE{H “Qualified Educational User”O{OF 2FL|Ct, X}4A10| Qualified Educational
User OIX| OJ 2 E & 5= Q= AL, www.microsoft.com/education & 228t LE sl =7} Microsoft Al ALY 22|5HMA| 2.

TRANSFER TO A THIRD PARTY

H 3 XA =

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified

Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.
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EXPORT RESTRICTIONS
FE Nt
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AT EQ 00 0j= = 2 Y7t HEELCHL 2 AZEQ 00 H8E = ZE I X =X =& & Y E &0k LICE 0]2{3
HEO = SHX|, X|FT ALA, Z[Z AHE0]| cist MBHo| ZEHE LICEH 7 HE & www.microsoft.com/exporting 2 RS A

ENTIRE AGREEMENT

2t gho|

Io

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

2 Aot o7t A3t Eet YOI0IE, AIE Y Z|gh MH| A0 Ciet ZH2 2 AT EQ0{0] 2ot 2tH S golE gLt

LEGAL EFFECT

CEE-L

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= Aef2 St 8N 2§ 7Iagu ) Hts FIotel F £= It HEO W ChE A€ X[E 5 UFHLCH £ #ots St =
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AZEQOIS FS3H 20| M2 Si7pxtet BEsto] WalE XY 4 USLICL Fotel F e 371 BEO| 018 68X U B2, £ A%
el F T F7h YEO M2 HolB WK wEUL

NOT FAULT TOLERANT

DS ol

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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20.

21.

22,

= 2ZEQOofs NIHESATL ELICE 2toldA BTRbE oA 2o MATE BTtE S AZEYO OfEF2[AH oI E=
OHE2|7[0]d AQIE L} 2 2ZELQ0o A8 HE SAECZ AEY20 Microsoft = 2HO|dIA AFEXIIL 2 2T EQI0{7F O2fst 80
HMBISIR| BCHS}Y| QI3 B2 EHAE

NO WARRANTIES BY MICROSOFT

MICROSOFT o] B35 &0l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Hste (A) 2 2ZEQ O = B) & AZEY 0ot &M 55 AXEQ0] OfE2[H0|M = o E2[A0|M AQEQL TS0 2ES e
4%, deot BE52 oA S{7kA7F R o 2 K S3HH Microsoft 22 E 7|QI5HK| oM Microsoft Ol +&5#HE X =l FOf

SolgtL|ct.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

EX £8}0f| CH$t MICROSOFT o] X Q| Hol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY

FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

Y MEOl 83t Athel HRI0AM Microsoft = = AZEQ0 EE 2 2ZEQ 0} &M HSS 2ZELQ OfEZH 0N £
OHE2IAHOIE £9EQ AE £ 4522 Q3 & Jof BHsio] Fdot 72td, 8, 20 RO Loiof CHe] MYS XX| HaLIL.

o7lols ER7H Batsts €50 ZYE[LL O|of IotEXl= HEUCL O2eh Mot2 FHMo| 22f SHE FE3HA R 0=

HEELCL ofifet B0 Microsoft = 0|2} O|# @4 &E{(250 HE)E Z15t= S0 Chall M AX|X| G&LCH
FOR AUSTRALIA ONLY

sFoe Hg

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality

and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the same type rather
than being replaced Refurbished parts may be used to repair the goods.

2 FO|A, "4E"2 Microsoft 7 B3 FAIY BES 9 AZEYOIS O0[BLICE TA B0l B3 AHIXFO| OHStol Mol
gl B30| 3 MBELICL Hots TR A0 O3 mE EE BHED T|E B2AKOE OY TH5 A EE 260 T3 BAS we
4 ABLICH 3 4Z0| 8 JH53 BHO| OfLID| Z0| FAY A +F0| 0Ll FL 4BS 42 EE nB WS 4 USLCL S2AS
S8 MZE NS 20| ol SY RO 2|H= AE(refurbished good)2 2 MHY 4 ABLICH 2T RES 4E $2|8 93) ABE
+ gt

Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft, SQL Server, Windows & O|= R/E&= 7|El =7H0| M Microsoft AtR| S&4H & & LT,

Microsoft® SQL Server™ 2008, Standard Edition (Server Proc Runtime) Software

Microsoft - SQL Server 2008, Standard Edition(Server Proc Runtime) 2ZE 9]0

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

= 2oL ZAL2 7t Microsoft 2ZEQ0] FS Al 274 FSoh £2ZEQIO OfZ2|AH 0| E= OfEEH 018 AQE ZHojdl
S{7tRH("EO| M A S ZFRE 2t Pt Zho| A RILICE 0|5 HOEA[Z| HFEILICE O] ZH2 2|0 BAIE £2ZEQ0{0] HEE0f o7|0= i S
LTEQO Q= Al AFZEl O 7F ZEHELICE O] ZH2 o, & AZEQ0f0f TS Microsoft THg &= 50| HEE LT

updates,

ZHoIE

supplements, and

2t

Internet-based services

OIE{Hl 7|t AjH| A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”’) has licensed the software to Licensor.
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StLt("Microsoft"2 SH)7t 2t0| A SZIXHO| A & AZEQ0fof Tt 2to| A S S EL T
BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.
2 AZEOE MBR2EMN, Fst= 0 =20 St AYULICE 0lo] S2SHX| e AL 2 AZESOE AHBSIX| OHYAIL. T4,
TOHXO 2 AZESLOE REstn gE = SHIE LoMA.
These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.
Of ZU2 2 2ZEQ 00 Zatx[0f UAS 4= A= B TA 4 ZHO| RUYLICE 2 2ZEQI0j0f] ZE =H T 0] U &5
Z=H0| AS B2, ol =HU0| HEZE UL}
1. OVERVIEW
e
a) Software: The software includes
AZELO: 2 AZEQ00|= CHZ0| ZTHE LI
. server software; and
MH 2ZEQ0f
e additional software that may only be used with the server software directly, or indirectly through other additional software.
ChE I AZEQOE ¢l RtHH o R M AT EQ0{et 8VH AHE 7Hs8t F71 AZEQIOf
b) License Model: The software is licensed based on
2Ho|lA BE: 2 AT EQI0= 52 7|E2 2 2Ol AAE LT}
e the number of physical and virtual processors used by operating system environments in which you run instances of the server software.
MH 2ZEQ0 AAHAS M= 2 EHH SHE0M MEE= HA & 7t Z2MAM =
c) Licensing Terminology
2Ho| A~ 2t Z0f
e Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.
QIABIA; 2 ATEQY 00| M (setup) Ei MX| HAE AUHORM ATEQY 0] "AAHAS YA HLICL E3l, 7|Z JAHAS
=X AZEQ0 AAHAS WS = FLCH 2 A YoM 2T EQ 00 Tt A2 2ZEY O] "QABAE ZototL|Ct
. Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QAHA M AZEQIOIS HR2|0) RESHT FHS Lt 0|4 MYSl0] 2ZEQO] "UAHAS M BLICE QAT AL AL

-

HAzH H220|M HAE WK 4 S Aoz ZHFEU K YOl A% YL =X| ojfet= FatetLoh.

. Operating System Environment: An “operating system environment” is
SIHA 2E: 2NN 2E 2 TEE 2lolgL o

e all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables separate
machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

M QAAEA0 HM LU LR £ B MU ID(EAY HAFH 0|5 = RARH IR/ MEX) £ gk 2| AES 7HsoH ot

rir

7t 7IEF 2E) 2SNH QAAHA0 FH|LE L&

i. instances of applications, if any, configured to run on the operating system instance or parts identified above.

i 2, flol AR 2NA AAEA = O RN LA EE HFHE 2 2[H0[M ALEHA

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server
or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

AH S Tteel £ 7HX| 2SNH o] ASLCH dH 2NH 2SE2 2H SHEN AL"-M EE AYEEE FUEO ASLICH

IS AHLE SLERYOf Zhes MBI (0f: Microsoft 7H3t 7|&

=

SLEQO| 7hArgl A EQ|0{(0: Microsoft Virtual Server fE= SAF 7|22

e RAH7I2)E HBHY| s AL ElE SIHH QABAE AN SYMT BHO| YRR VFFLICL I LTHH BHL I(EE
71Et 2E) SIEQO| A|AHOM HAEEE FEE0 ASLICH HH SEL O A|AH—H = T 2d T 5L E= F 88 BRI JAS =
AELICE
. one physical operating system environment

StLio| A 2 EHMA 2
. one or more virtual operating system environments.
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StLt = O 7he 2HNA 28
e Server: A “server’ is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.
M "AE{rE ME| AZEQIOIS WS £ e 22/H 3129 0] AL YLICH SEY o] DM EE 2202t HEo| MH s1=90f
AMagoz ZHg Lt
. Physical and Virtual Processors: A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system. Virtual

operating system environments use virtual processors. A virtual processor is considered to have the same number of threads and cores as
each physical processor on the underlying physical hardware system.

A U 7MY ZRMM: XN Z2AME 2 SIE/N AL WOl Z2MMYALICE 24X 2SHA
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2 AN Z2MME ABELIC

b ZEMME THH(EE 7IEF ZH) SHEQI0] AL o] ZEMMYLICH 7t 2NN BE2 7t ZENME ALSRLCH 7t
ZZMME Y AH SEHOf AIL-O HM Z2HA Zt2tat SLoH 0| A2 E 3 20 E A= A2 UFEHULL

e Assigning a License: To “assign a license” means simply to designate that license to one server.
2toj A g "2to| A S 2 thad| siE 2to[ A E Sl MH O X°83t= A2 o0t
2. USE RIGHTS

g At

a) Licensing a Server: Before you run instances of the server software on a server, you must determine the required number of software
licenses and assign those licenses to that server as described below.
M| 2FO| M A MEOM MH AZEQ0] QIAEAS HASLT| Hof|, Of2H0f 7| & & Hiet Z0] ER%t AZEQ O 2t dA =5 ZFSt
O|2{gt 2ol IAS 3T ME Of 2 EsOF L Lt

i.  Determining the Number of Licenses Required: You must first determine the number of software licenses you need. The total number of
software licenses required for a server equals the sum of the software licenses required under (a) and (b) below.
Lt glolMA 4 AY: Y Test ATEY 0] 2to|dA 5 ZAHOF FLITh Mo TRt AT EQ0f 0|0 & 4£ of2f

(@)%t (b)oll mer st AZEQ O] 2o M A £=0f i ZHE L L,

|_

(a) To run instances of the server software in the physical operating system environment on a server, you need a software
license for each physical processor that the physical operating system environment uses.
ME o X 2EHF 2HHoM M 2ZEQOf AAHAS HAGLY| M= A SYMH SB0| ArEdHs &H|

ZZMAM Zh24of choh 2ZEQof 2foj ATt BasL|Ct

(b) To run instances of the server software in virtual operating system environments on a server, you need a software license
for each virtual processor that each of those virtual operating system environments uses. If a virtual operating system environment
uses a fraction of a virtual processor, the fraction counts as a full virtual processor.

MH Q| 7ty 2 SHH 2HEoM M 2T EQ0] AAHAS MUY ShM = T 7ty 2SHMA & 2H2H0] Ardt=

The ZEMAM ZtZtol| ol AZEQIof 20| AT HastL|Ch 7k 2YMA 40| 7ty Z2M Mol RE ALY 32, i
LRE= 7 Z2 MM SHLEZ A AHE LT
2.2. Assigning the Required Number of Licenses to the Server:
etk 40| BolMAS Mol e
i. After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that
server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A
hardware partition or blade is considered to be a separate server.

Aeof 2ot 2ZEQOf 2fo|dA 5 2T 0= i £2 2ZEQ0f 2toJMAE MH0f| Lo SLICH siE MH=
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ii.  You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.
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b) Running Instances of the Server Software: For each server to which you have assigned the required number of software licenses, you
may run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the
licensed server. However, the total number of physical and virtual processors used by those operating system environments cannot exceed
the number of software licenses assigned to that server.
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c) Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices so long as the additional software is used only in
conjunction with the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the
Licensor. You may use additional software only with the server software directly or indirectly through other additional software.
FIHAZEQYO] AAHA M R ATEQOE S AZEY O EHT| 0 Z2|A 0] E= 20| A S TEAN| ofdl = 5 B

HEE OHEEAH0|M 2AE(SE ERU A AAYME ALBSHE B0 $H310], & 71| XM E &M E= 7HY 2 SHA 280l A

orzoll EHE =7t 2ZEQO AAEAE Ji40 S0 MW E= AMEY = UAFULEL T/ AZEQ 0= CHE F7F 2ZEQIOE

>.

SO AUHHoR MH AZEQ oot BHHBH AL 5= AGLIC
Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity
Client Tools Software Development Kit
Management Studio
Microsoft Sync Framework
SQL Server 2008 Books Online
d) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either:
HEY M AL AZEQ0: 2 AT EQ0j= "HEIY Mot ALE" AZEQOYLCE WEtM, S8 £FM9 ERE s &7

=H = = —

njo

HHSH| St SHZM ALY £ ASLILH & 2ZEY 0= 5 8=2 MEE + glEUCL
iii. to develop any new software applications;
MER AT EQof o2/ 0|M I 8%
in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
=g ERM0 2 E FRE MAT LHE 2T EL 0 02 2[AH 0|, CIOIEH|O|A E= HELF & ALESH| /1T 8=
as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.
= AYE 2ZEQ0 iAo 8= T, M 82 7IE BOM H2| L= B0 E LAY /T & AHEE SXISH = &L
e) Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license you
acquire.
UAHA WY 8 MH == ME iAo MF: F S0 2ZEQO 2to|dlA 2b2pof Chsh of2fel =7t AehE ERELICH
You may create any number of instances of the server software and additional software.
ZH0f S2RM0] ME AZEQOf 8l FI AZEQOf AAHAS W 4 AELCH
f)  You may store instances of the server software and additional software on any of your servers or storage media.
ME = M OjH0| M 2ZE0 R FIF ATEQO AAHAS MYY 4 AL CL
You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|EE AZEQOf 2tO| M A0 mat M AZEQ0f AAHAS MolSh = Qs DS HASHE Z200 2HSH0{(0ll: M 3 XA AAEAE
HiES 4 218) M AZEQ0f U 7t AZEQY O] AAHAE MY U HYY + AL/C
g) No Client Access Licenses (CALs) Required for Access: You do not need CALs for the other devices to access your instances of the
server software.
WAL Al SEHO|HE YA EfOJHA(CAL) EER: AMH 2ZEQ O] QAHA0 BN 27| 25 THE FX[Of TRt CAL 2 ER5HK|
[E=S =
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
F7h Efo| A 2 AL, AHE At
a) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.
2f QIARIA 2 AT EY0f EE =0l AEO| X EE TH SHHE BHN HHUE 5 i M 2TEQ O] QAEA S0
Hote & = AELLL
b)  Multiplexing: Hardware or software you use to
ChESk Cheat 22 852 3lE90] EE AZEQOS ALRSHE A2, TRt 2ojdlA0] & LABIK| gL
pool connections,
E(Pool) ¥4

reroute information, and
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e reduce the number of devices or users that directly access or use the software, or
~TEL0(0] Y HAABILE O|F ABEHE TX| Ei& ALBXF 4+ U2
e reduce the number of devices or users the software directly manages,
~EEQO7L MY Bl HA| EE SR & U2
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
('CHEst £& "Ed(Pooling)0|2t 1= Bl
c) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your use
of them.
ZBHEl Microsoft Z2 1MW 2 AT EQ0= 7|Ef Microsoft ZE1ME ZESILICE 0| T2I-O| 2to|MlA =0l sfE =21
Ao HEE L Ct
d) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment

under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.
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e) Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors used
in that separate operating system environment must not exceed the number of processors used in the corresponding operating system
environment in which the active instances are running. You may run the passive fail-over instances on a server other than the licensed
server.

o =X| ME: MH| 2ZEQ0f QABRAS At ZE 2K | XS 26 E=of SYMH SFofAf =Ty

A =
TS Yo =X| AAHAS AT £ AFLICE 0|21 = 2YMA SE0M ALEEIE Z2MM2| == 2 QAAEHATL

St 40|
M¥E|s A4St SN BHN ALBEIS ZRMA £ £DHE 4 QSLICH BO|MAE A 0[2lo] MH{olN 45 Fof Zx|
QIAEAZ Mk 4 QlBLict

4, INTERNET-BASED SERVICES
OIE|S 7|4k AH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = = ~ZEQ0{et oA AHU 7|8 MB|AE MSELICH AEU 7|8 MH|As ARER HE Ee F2E = ASHLCL
5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE

MICROSOFT .NET FRAMEWORK % POWERSHELL &= E9J0f
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
2 A2ZEQ 0= Microsoft NET Framework % PowerShell 2ZEQ|0{7} Z&E|0 JAEL|CL O]2{et 2AZEQIN HEZHE = Windows 2
SE LR[S

6. BENCHMARK TESTING
Hixjof3 HAE
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.
2 ADEQojo] MX|Or3 HAE ZIE N 3 XA 3745t H Microsoft 2| AF ME 5018 L0{oF gL|Ch T, 0]2{3t 7782 Windows
HZHAEN = HEE|X| EELICt Microsoft .NET Framework O ZHA = Ol2HE EHZESHAAIL.

7. MICROSOFT .NET FRAMEWORK
The software includes one or more components of the .NET Framework (“*.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.

2 £ZEYOOlE St EE T 0[4O| NET Framework ZEHE(NET HEHEY)IL Tatalof ULk 0l2(3 HTHE cfs) Lh=

#Hxoa  H2EE AL = JAFUCL 0T

A UG Eol HiX|of2 HAE ZIE I = UAFUCL

=
OF ©LICL Microsoft @t M Z%H CHE AHofof A glol, M7t i
oF A4 A A= Hstel HME 0 tish Microsoft 7 A A|sH #IX| O3

|£ X|L|ct T, http://go.microsoft.com/fwlink/?LinkID=66406 O F Y& SUs =S =4=8f0f L Ct.

=]
http://go.microsoft.com/fwlink/?LinkID=66406 O & & =AHZ

HIX|OL3 HAE AUE 370 42, Microsoft = 2 NET ZZ2
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10.

1.

12.

13.

SCOPE OF LICENSE

2ol i~ el

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights.

2 AZEQ ol BjO|MAED HOIE|X SALCH £ AoFe 2 AZEY OIS ALBY 4 b YR NS NBYLITL Vet RE As2
olh Cf Be HH0| HBEX YE B, 2 Ao

2toldl2 S 7hAteE Microsoft 7F ERetLICt. O2fsh Hotol= S3tn a Y&
YAIHOE BB S LIO|ME 2 2TEQOIE ABE + USLICE Ol ATE =
W 7I&X Mehs Zolof stL|Ch Xt LI 2 www.microsoft.com/licensing/userights & &Z&FA| 7| BHEFLICH

You may not

= LZEQ0 AL Al HehAtet2 ChS3 Z2& LT

work around any technical limitations in the software;

£ 2T E9019] 7|& AR S MM o FLic

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

ol2{st HBHAEOIE 278l 0 e HEO| BAIKORE 3|83 429 WS MStLE £ 2ZEY OIS AAUK|L|0fY, AN FE
qojd S = 2 ELICt

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

2 Ao FAIE 5 = ol2fTt A Moo 275t #EH HEO| 5{8%= FELF B2 2o AZEQ0] A

EHck
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ruln
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rir
2

publish the software for others to copy;

LZEQNE S7HSI0] EtRIO] A 5= A= sjM= 2+ ELCh

rent, lease or lend the software; or

= 2ZEQOE o, ALH, AXpsHA = b E LT

use the software for commercial software hosting services.

= 2TZEQNE 4YHE 2ZEYO 22T MHAELZ AEB|A = 2F ELIG.

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao B8 AZEQOj0] HMAE = U= HTHO| ACHD SHA ST FHA|O| AMAS= 2ZEQO E= TX| W Microsoft §31 £+
7|Ef Microsoft X| & T{itH S 7Y = U= HTH0| FO{X|= A2 OtELICh

BACKUP COPY

W AR

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 AZEQ0 DHX| O M Y AL SILHE BHE = UG LICE O 2{H M) AL 2 2 AT EQ0| QAHAS WSt Ojoj| 2t A8 e =
DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Hote| AFH Ex R HELIO e F2st AL Ao X H RE7F YN B2 FHo2 EME SA A ALY == ASLICH
NOT FOR RESALE SOFTWARE

Mo 22X AZE0f

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE£ "Not for Resale" EA|7} Y= AT EQO{&= T 4= i&L|Ch

ACADEMIC EDITION SOFTWARE

§58 2AZES o

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" EA|7 Y= 2ZEQOE AMESHE{H “Qualified Educational User”O{Of ©FL|Ct, Xt4A10| Qualified Educational
User Q1X| OJ B2 & 4= Ql= Z2, www.microsoft.com/education & 2238t HLE 8iE =7} Microsoft Al HAL0| 22|34 A| 2.

TRANSFER TO ANOTHER DEVICE

CHE EX2 o|H™

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.
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14.

15.

16.

17.

18.

19.

20.

2 AZEQOE MRS & SF Mol YR AgstE BE0| BH310) CH2 M0 0|5 MX|E + AsLch TRt sfojdrol 5
E0|7| 2l HA 2t 2olHAE S/Y SHOR| 0|2 E7FsHLICH

TRANSFER TO A THIRD PARTY

Hl 3 X0 A ¥

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified Solution
delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree that this

agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user also
retains another license for the software.

= SZEQ0fo| A= ALAE S £F MO URE 20| IR ofs E= & A5t HSE S8 &7 o|He eRZE LHE

S MEXA AEY 2 2ZEQ0, 2 A A CALS ¥ 5 USLICL O[T L& HOfl e XF A A= & A 0| & 2ZEQ0{9
O] 3 AME 0| MBEICH= FHol S2lsof LTt 2= ALSALE SiE AFEAIZE 2 2ZEQIOj0f Lt L2 20| A S BR3t0 A= L7t
Ot = 2ZEQI0jo AAHAS BRet = Qg = ASLT

EXPORT RESTRICTIONS
=& Mt
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQO= 05 +& 2H Y7t HEE LD 2 2ZEQ0o| HEE = Z& I 3 IH = 2 Y48 &3 0F LT ol2(st
HEO = SHX|, T AMEAL, Z[F AHE0]| tiot Xi$Ho| ZeHE LT F7t HE & www.microsoft.com/exporting 2 HZESHIA|L.

ENTIRE AGREEMENT

etHst go|

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
2 7loknt HEH7E ALgShe Bt HH0IE, QIE S 7|8 MH[A0) Tiot ZH2 2 2T EQ0{0] 2ot 2t golE gLt

LEGAL EFFECT

U 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= Aof2 S ¥ Y& Jleguct Hts FIstel F £= It HEO W2t CHE 2§ AIE 5+ AFUCH £ StE st =2
2ZEQOE F| S 20| A S{71Aet 2tEoto] M| S XIE = AFHCL #dtel F EE =71 HE0| 0|E 5 &3HX| = 42, 2 A2
Hotel = = =7t HEO WE IS HESHA| LIt

NOT FAULT TOLERANT

IS A 2l
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2ZEQO0s DA AZ YSLILE 2oL S{7tRE SHOIA 2ROIMIATE HItE S AZEQOf OfjEEH oY EE
OHE2/AH0IE A9E W 2 2ZEQ 02 AHEH-E SAH2E FEH2H Microsoft & 20| HIA AMEAIZ 2 2T EQ|Of7F O2{%t =0

Mt FHAES sdoith= HE ML

NO WARRANTIES BY MICROSOFT
MICROSOFT 2| EZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

HsHe (A) 2 AZEYO| TE (B) B ATEY 0|} B HS3 AZEL0| hZ2|H 0|M T fB2|H 0N A9|ESt BB BFS we
A2, D28 252 aojMA ST SEOR B0 Microsoft EE 7|18HA| 220 Microsoft ] TAES XA Bere Hof

SolgtLct.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

E73 £dli0f| C{$t MICROSOFT 2| X Q| £ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE

SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
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FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
sie HEO| 3 83h= Z|CHO| HLIOM Microsoft = & AZEQ0 Ee= 2 LATEQOQ & FSoh AZEQI0] ofE2[A0|M E=
OiEZ|AH0|E 22IEQ ME L= 522 Qe = Jo 2250 et 7t £, A0t S0i% &80 Cisi MAS X|X| pELICH
o710l YRIt Ratsts Ha0| ZetEL O|Y ItElX= ELICH O[T M2 FHMO| 22 542 FdoiX| Rt FR0=
HEE LI o3t 20| = Microsoft & DIt O] 24 E2{(250 2 2)E Z1tot= = A0 CHo) MUK K| &L C
Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft & SQL Server & O|= Y/E+= 7B 70| M Microsoft ALS| St E LT

Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Software

Microsoft " SQL Server - 2008, Standard Edition(Server CAL HE}Ql) A E 2 0f

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

£ 2fola ZZS 37t Microsoft AZEOl HE Al B FS 2TEY0] ofZ2iA oM £ ofZ2iAH0lM AE 2ojua
S{ZLAH 20| A S ZER QL Bt Zho| A FULICE O {012 A[7] HIELICE O] ZH2 [0 YAIE £2ZEQI00| HELH of7|0= oS
AZEQO| Q= A AL E OfAZ} ZRHELCE O] ZH2 E3h 2 AZELO0f ThEt Microsoft the E5 270 X E UL
. updates,
olflo| =
. supplements, and
2t
. Internet-based services
OIE| Yl 78k M|~
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,

“Microsoft”) has licensed the software to Licensor.
B BiE E50 ChHE =0 ttrls 9= oYuyct et 32, iy =0 HEEUCLL Microsoft A EE= 1 ALEA &

C
o
StLE("Microsoft"2 S8)7t 2t0[ A S{ZEAHOA| 2 ~ZEQ0fof Tt 2t0[HAE S OHSLICH
BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.
2 2ZEYOE AEY2EM, Hots 0 =H0| S2lst AYLICE o]0 F25Hx| s B 2 2ZEF S AMESIX| Ot A2, T4,

o a— S
TOHXo| 2 AZEQIOE HHEstn 88 E= SHE YA,
These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the
software conflict with these terms, these terms will control.
O =72 & AEE oo ZBE|0 AS 5= A= RE WX} YA o MSLCE 2 AZEQofof] Z&E =H T 0] =Hn} 4=l=

—

z=Ho| AS B, ol =Ho| HEHLCL

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.
2 2o|MA ZUS E5Y B2, FST 2ZEYof 2to| WA ZbZboj| T3y of2fo| HeHS X|HILICE

—_—— =TT = = 949
1. OVERVIEW
Ha

a) Software: The software includes
AZEYO: 2 AZEQ00|= LhZ0| ZetE L
e  server software; and
MH £2ZEL|0f
e  additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE It 2ZEQ0|E S¢ff AT Moz M 2T EQ| 0]t B AHE 7ts8t F7F AT ES O
b) License Model: The software is licensed based on
2ojlA B 2 AT EQ0= S 7|1ELE 2t A E LT
e the number of instances of server software that you run; and
HHStE M 2ZEQ0] QAEA £
e the number of devices and users that access instances of server software.
Me| 2ZEY 0] AHAL A ASHE BX| X AFBX
c) Licensing Terminology
atojMA 23 80f
. Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.
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e Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QABA M £TEYOS K20 RESHD B SfL 014 WSO ATEQO| "AAHAS MY BLICE QAHAL AR

HYUEH 220 HAHE W7HX] 2 S Hez ZhFEEUCH YHO| A% A5 =X| offet=s FatetL o).
e  Operating System Environment: An “operating system environment” is
2IHH 24 REMA 2H 2 LSS 2njU o
. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and
UM QAEAC MHLL YR EE HE HA DAY ZFE 0|5 T& QA 19 Al EE HE B2 ABHS THs

St 7 (EE 7IEF 2E) 2YMA ALB L0 FHLE L&

. instances of applications, if any, configured to run on the operating system instance or parts identified above.
Sie A2, 210 YAIE SANH AAEA EE O Y20 HHE S HHE ofB2AO|M AXEA

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server
or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

A S 7HMe| = JHX| 2MA =HZ0| ASLICH HA SIMA 2E2 HA SEQI0 AA”M Y AL EE LMo JASL L
SIEQIO Ttatal AT EQI0f(0]: Microsoft Virtual Server £ FAF 7|=)E AASHAHLE SHEQO] 7Haat MH[A(O]: Microsoft 7+H&3t 7|&

EE RAZIE)E MBS 2 A8 ElE 2YMA AABEAE AN 2SHA 2Ee L2 HFELLHL 7Y 2MH 282 Tt (EE
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7IEt 2 SHEQIO) AILHOIN AYE| =S RyEo] ASLICL A SHEO AAHE 1 BY B St TE § BY 257 YB 4
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O

one physical operating system environment
StLte| X 2ANH 28
. one or more virtual operating system environments.
Stbt 2= O 7ty 2ANH 2
e  Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.
MEL A" E MH AZEQOE AH & Y B2 SHEQ0) AlAYYLICH SHEY 0] THEIM E& 220|=& HEo| M| 5H=90f
AlAE{I oz 7}—7<E| |__| EI-‘
e Assigning a License: To “assign a license” means simply to designate that license to one device or user.
2to| Ml A Steh 2o dlA SEe Ehed| siE 2tOo[MAE Lol FA| = AR X XY= g oL Ct
2. USE RIGHTS
AL At
a) Assigning the License to the Server
Meof 2to| M A ghet
i.  Before you run any instance of the server software under a software license, you must assign that license to one of your servers. That

server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may not assign
the same license to more than one server. A hardware partition or blade is considered to be a separate server.

2ZEQO| 2tO| A0 2| AHBI0 MH| AZEQI0 AAHAS HAHSY| T, s 2tO|MAE MB F StLtof EsioF efL|Ct. df
M= siie £3 2toldA0| chel 2ol AR MH LT ME2 CHE 2T EQ0| 2t0|MAE FUS Mol 2Eg += AXT S
2HO|HAS o Mo 2Ee == RSLICE StEQO] THE[M = 22|0|Ex 2o MHZ ZHFE L

ii.  You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you

retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.

SZEQOf 2to|dAE e = AR, 22 2 F 90 L O|Hfol= E7HsELICEL STFH St 0] BHoZ Q) 2to|HAE
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b) Running Instances of the Server Software: You may run any number of instances of the server software in one physical or virtual
operating system environment on the licensed server at a time.
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c) Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices solely to support your use of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use additional software
only with the server software directly or indirectly through other additional software.

FI AZEQ0 AARA MY Fo AZEQ0 EHI| OfEZAOE Ex 2H0[WA STEAIO Qs Ee IS OS] HSE
E2|7A0|d AQE(SY ERH") AL S X REHY| fle 820 2H510], R 74| FAIOME A L= 7t MM 2HZ0iM ofzhof
A
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UHE F7h AEEQYO] AAHAS H40) YUYl MY EE ASE + YFLICE F7H ATES 0= CHE 27 2ZEY OIS 54

HUEHoZ M 2ZEQIojet AT AFBE = A&FLICH
. Business Intelligence Development Studio
e  Client Tools Backward Compatibility
e  Client Tools Connectivity
. Client Tools Software Development Kit
e Management Studio
e  Microsoft Sync Framework
e  SQL Server 2008 Books Online
d) Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license you
acquire.
QUAEIA MY B MY = T 0fAofl M FSo AZEQ0f 2to| WA Z42bof Cis) ofzfel =7t #ohg /et Ch
e You may create any number of instances of the server software and additional software.
ZH0ff 20 MH AZEQO] 8l F7 AZEQOf AAHAS W = AELCH
e  You may store instances of the server software and additional software on any of your servers or storage media.
MH = ME OIH0| M 2ZEO R F7F £ATEQO AAHAS HEFY 5 ASLCL
*  You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|28 AZEQIOf 2to| A0 et M AZEQIOf AAHAS HAS = Qe HEHS WAISH= ZR00 2H5H0J(0fl: A 3 Xtoj| A QABHAE

=
HEE 4+ 918) MH| ATEQ0l I 27 AT EY0] AAHAS MY U MY + AL

e) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your use
of them.

FEBHEl Microsoft T2 1% 2 AT EQ|0 = 7|Ef Microsoft Z2 1S ZaIStL|Ct O|F T2 OMO| 20| MIA ZHO| ofjy == 1=

AEol §EE LIt
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3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
%7} 2to|MA 2T, ALg A
a) Client Access Licenses (CALs)
SI0|AE AN A 20| A (CAL)

=

i.  You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software directly
or indirectly. A hardware partition or blade is considered to be a separate device.

MH 2ZEQOf QAEHA0 AMLHHoZ MM ASH= 2F FX| E= AHEXIO| CH3 SQL Server 2008 CAL & F|S5t0] 2EsjoF &Lt
SIEQOf TE|M = SY0|Ex Exo| TX|Z ZHFE LT
e You may not access instances of the server software under Workgroup Edition CALs.
Workgroup Edition CAL Off 2|75t MH| ~ZEQ0f QIAEHA0| HMAG == QLT

e You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008 CALs
to access your instances of the server software within an SBS 2008 domain.

SBS 2008 =0 Q! L M AZEQJO QAEHAQ HMASEI| 2|8 SQL Server 2008 CAL CHA! Windows Small Business Server(“SBS”) 2008
CAL Suite for Premium Users or Devices S At2% 4= Q&L|C}

e  You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008
CALs to access your instances of the server software within an EBS domain.

EBS = QI L MH| AT EQO] QIAEAN WM ASEZ| 28 SQL Server 2008 CAL CHA! Windows Essential Business Server("EBS") 2008
CAL Suite for Premium Users or Devices & AtE2 5= A& LICt

e  You do not need CALs for any of your servers licensed to run instances of the server software.
Mb| 2T EQ0| QAHAS HUSES 20| MAE MO Z2 CALO| RIR| YLIc,

e You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
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CAL O| 2Q5X| BdELICE
e  Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.
CAL 2 MH 2ZEQI0{Q] O HH AAHAO LT AN A= SHESHAIT O] HTO| Lot M2 HESHA ST O HTH

QIAEAO WM ASHD QACHH BiE MO SsiESt= CALE ALEE = AFLICE

ii. Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.
CAL 58 ZX|0f| Tk CAL 2 AL X0 CHTH CAL, & 7HX| CAL Of UELICH 2F FX| CAL 2 AHE X0 2+A 810] StLto| & X|7t 2to| M A &l
MHO| MH £ZEQ0] QAHAO| MMAS= S SIESLIC 2F AFSAFCAL 2 FX[0f 2HA S10] & YO AL X7t 2H0| M AR A H 2|

M 2ZEQOf QABAO HMASHE HAS HELCE X 2 AR CALS =3 Ar8E = ASLICH

iii. Reassignment of CALs: You may
CAL A Ch2ar 20| 1igade = AELCL
. permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
HA| CAL S StLte| ZA|O|M CHE HAIZ E&= AFBXF CALS S HO| ALSXIOIAM CHE AFEXIZ Y78 Mg Ee = AL

e  temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.
= AL E7IE 3R TX CALS UM BRZ Es AFEAL 23 Al AFEAF CALE YAl X0 YAIZ [ = ASLICH
b) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with
the Unified Solution. The software may not be used either:
HEHY H|BH AR AZEF O} 2 AT EY0{E "HELY M3 A" 2T EYO{QLICh [aty, 2 2z E0f

s &

rir
Hu
s

ot A AT
Ab8E 4= UFLLCHL 2 AZEQI0= T2 822 AFEY = Y&LICH
iv. to develop any new software applications;
ME2 2ZEQ0 ofZ2A 0|8 L 8
V. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
g RN Z2E HRE MAT CHE AT EQ 0| 0fZ2|70| M, CIOIHH|O|A E= HOF 2H AHESH| /1T 8%
vi. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables.
ST UWE 2T 0] fB2|AH 0N BE T, M HL 7|E BOM H2| £& HNE W] I3 E AL S SAGHK|E dBLc
A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as part
of the Unified Solution, in accordance with the other terms of the agreement.
CAL2 & 7o 7Bt Z=H0j| 2} S¢ R4S LRE 20| UAR0 HISE MH 2T EQI0{o HELY Mot AL T AAE A0 3510
ANAE S{ERLICE
c) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.
2o QABIA 2 2T EY 0] Ei SHEY 0 MHO M EE TH SAHH HHOM MUY £ U M 2T EY0f AAEA o
Hots & 4+ AELLL
d) Multiplexing: Hardware or software you use to

CHE3h CHEat 22 822 SHEROf £ 2T EQ0E A5t 4%, 2aDt 2t0[A9| = HABHX| &L

n

. pool connections,
E(Pool) ¥4
. reroute information, and
HE 12t
e reduce the number of devices or users that directly access or use the software, or
LT EQIOf0] 2E HMAE AL O|F AFBSH= FA| E= AMEAL =
. reduce the number of devices or users the software directly manages.
~TEQOI7H MY B2l WA EE ALSR & UL
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
("CtE 3 = "E Y (Pooling)'0|2tn T T

e) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.
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MH 2ZEQo] 22| SX|: BAHCZ 5|8E FRE MeIsty, £t 2to]d20] ofA5t0] 02 RYHH SH0| AASE SH22 MY
2

=
ATEQIOIE £2I% 4 YBUICH O FHE T SYHA B0l S MH| SHERI0| ALY ZXfots F20|= MG LIC

[ )

f)  Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-
over instances on a server other than the licensed server.

O =X ME: M| 2T EQOf QABHAS AWt ZE 2YMA SZ0 o, AAl XAS 28 E=of SYMH SHFA 2Ty

SUT £ +5 Yo £X AAHAZ HH & ULLICL 2O[MAE AH 0|210] HHOIA +5 Hoj TX AAHAZ Ay >

4. INTERNET-BASED SERVICES
QIE{L 7|uk AH|A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft & & SZEQI0{QF B QB U 7|8t ME|AE MIBLCH AEU 7|8 MH| A= ANEX HE = F2E 4+ ASHLCL

5. NET FRAMEWORK AND POWERSHELL SOFTWARE
NET FRAMEWORK %! POWERSHELL 2= E 9]0
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
2 2ZEQ 0= Microsoft NET Framework % PowerShell 2T EQ0{7} Z&E|0 JAESL|CL Ol2{et 2AZEQIN HEZHE = Windows 2
LEALICE

6. BENCHMARK TESTING
Hixjof3 HAE
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.
2 ADEQ 0| MX|OrT HAE ZIE N 3 XA 3745t H Microsoft 2| AF ME S0l8 L0{oF gfL|Ct T 0]2{3t 7782 Windows
A HEO & M8L|X| %&LICH Microsoft .NET Framework 0| 2t A= Ot & HESIUAIL.

7. MICROSOFT .NET FRAMEWORK
The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinklD=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such

benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http:/go.microsoft.com/fwlink/?LinklID=66406.

2 2ZEQof0& siLt E& 1 0|42 NET Framework ZEZHE(NET AEXZHE"TIF ZE3he|0o] USLICL O|2{st HEHEO CHal LiE

HIX|O 2 HAEE SHY £ JAFUCL ozt HEHEQS H®XORER  HAE ZAWE  IME = AsHCE E

http://go.microsoft.com/fwlink/?LinkiD=66406 Ol 8=l =S =80F BtL|Ct. Microsoft 2 X ZsH CHE A ko 2tAQl0], Hstot sie

HIX|O0L3 HAE ZIE 370 42, Microsoft = 22 NET AEHER} A7 24 0] A= Fstel B of CHsH Microsoft 7t A A[SH HIX|OF=

HAE ZANE S0 = A= HelE X Lo T http://go.microsoft.com/fwlink/?LinkID=66406 0 F8= 523t =S T4l 2tL|Ct,
8. SCOPE OF LICENSE

2io A He

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

= 2ZEQ 0l SO IALN TOHEX| EELICHL 2 A2 2 2ATELOE AT & s 27 AU H
2to| A B 7HARRE Microsoft 7+ 27 etLICE Ol2{gt Moo= 73t &3 HEO 2
YANHCZ S{EE o= LHO|ME 2 AT EQOE AFBE &= AFLICL O AT E S
W 7I&H Mzt Ed0F L ct XA W82 www.microsoft.com/licensing/userights & &ZESIA|7| HIELICEH 2 AZES|
HMetAtet2 ot ZE UL

e  work around any technical limitations in the software;
= 2ZEQ09 7|& Mot S 2|l = e E LTt

e reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
Ol2{st MotAtgol= &5t silY HEO| BAIHoZ 5 8% 422t HeE Melsties 2 2AZELOE FAX|ILIO Y, JHuY =

gojdEsiM= e guct

rir

 make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 114 of 170


http://go.microsoft.com/fwlink/?LinkID=66406
http://go.microsoft.com/fwlink/?LinkID=66406
http://go.microsoft.com/fwlink/?LinkID=66406
http://go.microsoft.com/fwlink/?LinkID=66406

10.

1.

12

13.

14.

15.

2 7o) YAIE & EE 0l248 A
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Hetol= 275t 2 YEO| 5180t +EI} 2 £ 2ZEY O] A
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rir
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publish the software for others to copy;

LZEQIOE 3745t EfQI0| SAMY 4= JUALE s{M= 2 ELIch

rent, lease or lend the software; or

£ 2T E901S oo, Ao, XYM o Lk

use the software for commercial software hosting services.

2 AZEYOIS HYR 2T EQ0] SAY MH[ABOR AIB3|AE oF ELiCt

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

X0 MK|E 2ZEY0(0] AN AT 4 U 0| ACED M ST FX|0| ANASHE 2ZEO EE K| L Microsoft S3] Ei
7|EF Microsoft X| & TAHH S Y = U= ATH0| FOIX|= A2 OF
BACKUP COPY

oy AtE

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 A~ZEQI0] OfA| Q| M AR SHLEE THE 4= USLICE Ol2{oh Y AL2 2 & AT EQo| QAHAE WHsh= HoT ALEE 4= JUSLICH
DOCUMENTATION

=

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Fote| AFH = R HEKIY oot G20t AL DS XY RE7F WEH HX SHCE ZME A 2 ALY = ASLICH
NOT FOR RESALE SOFTWARE

Hof X 2= Ef0f

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Y= AZEQ O£ HHOIE 5= S&LICH

ACADEMIC EDITION SOFTWARE

st ATEY

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" EA|7 Y= 2ZEQOE AMESE{H “Qualified Educational User”0{OF 2FL|Ct, X}4A10| Qualified Educational
User 21X OJEE & 4= gl 22, www.microsoft.com/education & BHE38IHLtE SIS =7} Microsoft Al SAH| 22IHAA| 2.

TRANSFER TO ANOTHER DEVICE

CHE FX| 2 oM™

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.

2 AZEQOE AHY T S8 £FH0 YRE A8%t= 80| oot CHE EX|0| 0| AX[g 4 UAFLICH st 2tojdAol =&
Z0|7] QI8 A 2+ 2OJHAE SRY X2 0|2 27T

TRANSFER TO A THIRD PARTY

H 3 Xtof|A S

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified Solution
delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree that this

agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user also
retains another license for the software.

2 AZES0jo| 2| ABAHE BB £RHO YRZ o[ S7kxt0| o) £ 1F ChMStof HBE
AT AFBRIOIA A £ £mEgof, £ Ao U CALS FES 4 ATt 0laid Y Ho 8 A

o
= o
O] 3 A0 HEEICH= FHol Slsiof gLt 2= ALEAtE SiE AFSAIIF 2 2= EQIOf0f Lt CHE 2t il

B Qs

_|

OfLH & ~AZEQolo| QAHAE HRSh 4= gl & JASHLICL

EXPORT RESTRICTIONS

=& Hst

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

= LZEQIO0= Ol= & 2t a7t H8EULCL 2 2T EQ 00 HBEl= 2 I A =X =& &Y YR E E30oF Lt ol2st

HEO = SHX|, T AHAL, Z[F AHE0]| CHot Xi$Ho| ZBHE LICEH F7t HE & www.microsoft.com/exporting 2 HESHIA|R.
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16.

17.

18.

19.

20.

1.1.

1.2.

ENTIRE AGREEMENT

AW Bto|

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
= Al a7t AHEstE Bt YOI0IE, QIEfU |8 MH| A0 THEt 22 2 2T EQ0fof 2ok 2ES &olE LIt

LEGAL EFFECT

HE 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 S ¥ el & 71Ut Hsts Fistel F = 27F YEO Wt B 2§ XY 5 AFULCH LB Agts s &
LI EQOE FST 2f0| A S 7hAtet BEAGHY HE|E X 5= USUC Fotel F £= 7 $EO| 0|& 51&80HK| @2 49, = AYd2
Hotel F E= =7t HEO ME HE|E BB FsLth

NOT FAULT TOLERANT
IYSEHA AS
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 AZEQofols IFSETAZL USLICL 2HoldA S7kAtE HSto|A 2to|dATL 5{7tE S8 AZEQ0f OEZ|AH0|M EE
OfE2[AH 0| AQE Lf 2 2ZEQ0 MEHS EXECE AHOH Microsoft £ 2H0[AlA ALEXIIL 2 AZELQO(7L 23 820
Hototk| EHESHY| 2ot S2T HAEE WS M-S MR CH

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ E9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

T3he (A) = 2ZEQIOf £= (B) & 2ZEQ0fet 2| FSot AZEQ0f 0§ Z2|AH 0] = OfZ2|H 0| M AQEQ} BB BE
2L, et 232 2fojdlA S{7kxtIt BHEC 2 St Microsoft 22 H 7|Q1SHX| 2220 Microsoft Off #43E ZX| @4=Ct
Sofgtct

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

E7d £ofiofl tiE MICROSOFT 2 &Y &9l

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY

FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

sie HEO| H83h= Z|CHO| BRI0M Microsoft = 2 AZEQ0 L= 2 LATEQOIQ 2 FSoh AZEQ0] 0fZ2[70|M E=
XH
A Q

OHE2IAHOIY A9EQ A = 522 Qo £ Jof 2TSH0] TS 74, S, 2, 2y 340 ofsy

fLI|0

r|r
ox ng

=2

rlo

O710l= BRIt Ratsts H30| ZetE|L 0o IohElX|= SELICH ojHE Mete FMMo| 22 SHE FHSHA Rt HR0=
HEE UL ofifot Z20| = Microsoft = 0|2t O[# 24 EE{(250 E2)E Z1t5t= S A0 Chsll MAX|X| @S CH
Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft & SQL Server & Ol= /L= 7B =7H0|M Microsoft ALS| S H & LICH
Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Software
Microsoft - SQL Server 2012, Standard Edition(Server CAL TE}QY) 2Z ES|0f
OVERVIEW
Ha
Software: The software includes
LTEQO: & AZEQ00= THZ0| ZetE[0f AELICE
server software, and
MH £2ZEL|0f
additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE F7t 2ZEQOE S3ll AUYHoZ M 2ZEQ0{et &4 AME 7Hs%t F7F 2ZEQ|0f
License Model: The software is licensed based on either the:
2to|MA Bl B AT EQ0 = Lhg & StLE 7|E2 2 2ol A E LT}
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1.3.

Core License Model — the number of physical and/or virtual cores in the server; or
3o 2fo|MA 2 - MH W &KX Y/EE 7Y 2O
Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.
MHE + SEO[AUE - HASH= M AT EQO] AAEA 20 MH LATEQO QAR HMA5HE X 8 ALER 5
Licensing Terminology
2to| A 3 gof
Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
QIABA 2 ADEQ0[0] M (setup) T AKX BAE MYBOZM ATEQY O "AAHAS MASH HLCH EB, 7|Z AAHAS
2HSt0] AZEY 0| AAHAZ MHS7|E SLICE 2 Aol A ATEQ0(0| T2t 9FS ATEY0] "AAHAE TEEHLC,
Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
QAEA MRl ATEQOE HEZ2|0| ZESID YHS StL} 0| HHSHY 2T EQ0] "QAAEHAS Ha"SiL|C} QAR = AT
HYUEH 220 HAHE W7HX] 2 S Hez ¢hFELCH YHO| A% 5| =X| offet=s FatetL o).
Operating System Environment (“OSE”). An “operating system environment” or “OSE” is
2GHH SF("OSE"). "2 M BtE" = "OSE"= ChaS 20| H
i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
SUHH QAEA MM FE YR, T YUE KA IDAHOZ HEE| 0|8 TE FAT DS AEK) EE HE Ba| A M5
St Zte(fEs 7IE 2 2 3HA QABA Y Ee 2R
ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
i 2, fof AR 2HNA AAEA = O RN LA E HFE 02 2[H0[M AAEA
A physical hardware system can have either or both of the following:
X SHEYOf A|lA”0|= CHE 28 & SiL Ex & 28 Z57F AS = AL
one physical operating system environment;
StLtol HA 2 SHH 2
one or more virtual operating system environments.
StLt E= Ol 7ty 2 ANH 2
A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

HH 2NN 82 2 SIEHO AILHOM MY dAE=E FHEO ASLICE SIEO 7Hast 2T EQNE HAS7 L SHESOf
b=t ME[2(0f: Microsoft Z7Hedst 7|1& £ A 718)E MSot7| 28 AH8ElE 2NN AAEAE AR
2t LTk

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
7t 2EHA 2E2 THS(EE 7| 2Y) =IO AILFOM ML ESE YO AFLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

Mef: "M E ME ATEQIO|E MU & e 22K 3= 0f AlLBYLICH StEY 0] THEIM EE 220|=E B ol K| 5H=9)0f
A2"oz ZhFEL L

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

AH 0ol AA Tol= MM ZEMAM Lo RO YLICE HA ZE2MAM= St = 012 72| AX| ZO{Z O|F0{FL|CH,

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SIEHIO] 2B E: SHERO A2 E(thread)= & ZEMAM LHS| 310|H A E E= HA Z O YLICE

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7 30 7k R0i= TH(EE 7IE 22 SHEQIO] A" Lol M2| 53 THeYLITH 7Y 20{= StLt = 0l SHEQIY

22| E(thread)2| 7het BHYLICE 7Het OSE = St EE= O] 7He| 7Hat RO E ARS R LICH

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A sheh: 2toldlA o2 ofzf YAIE Biep Z0| 3T Eto[MAE MH, FA| E= AFEXM| X|783h= A LIC

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 117 of 170



2.1.

2.2.

2.3.

24.

2.5.

30 A 20 A= MH2 HF 2O E 25 2HO[AASHY| s 2ast 2t0| A 8 FoI| /St FHoZ §EF N T2 A At
2 E = =X YL

USE RIGHTS FOR CORE LICENSE MODEL.

20| 2o|MA Y AL A,

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

ME| 2FOHIA: MEOA ME 2T EQO AAEHAS HASEY| Hof|, Of2fof 7|& &l Hiet 20| st 2ZEQ o 2tojdA =5 ZFstan
o|2{%t ato[ A S slfe Aol ZEsofF BfLict

Determining the Number of Licenses Required: You have two license options:

Zast oA = AR & JHX| 2toldA FM0| A& LCH

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of

licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?Link|D=229882.

Me{el A F0f: Me{o] dA F0of HHE 7|22 2o dlAg = SLCH O] SHE MEY 32, 2 2to|dA = MH Q| &
=

0| 30| http://go.microsoft.com/fwlink/?LinkiD=229882 || Q& sliE F0 A5 Fo gfut Z

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

WE 7t OSE: AMH| 2T EQOE M™M= MH Ul 714 OSEE 7IE22 Zo|HlaE £+ ASFLCH O] FHE UMY F
LTEQOE HHStE 2420 Tt OSE Of Chsl siE 7het OSE W Zhet 20| =2F &2 52| 2t0|MATF Hasiny, 7H OSE St
4712 2tojdiagts & 0| HEELCH 3 0|23 7hy 20{7F AME oA i SHEAO 22 E(thread)0ll THEE 32, 3i

Ho
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7te 207t DY E =7} SHEROf 28 E(thread) 24240l CH3H 2HO|AIATZF HBtL T 7HY OSE StLHE 4 7§ 2tojdliAahes 24 2

HE Al o|2{st 2fo| ATt A ME LICL

()

Assigning the Required Number of Licenses to the Server:
Q3 0| Bfo|MAS Auiof) e

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than
one server. A hardware partition or blade is considered a separate server.

%)% S Mo LRt 2T EQ 0] Bo|HA 5 S S0|£ ST 0| BHO|MAS M0 SO SLIC BHO|MATE SHEHEl M

rir

i 2to| iAot RSO "EfO|MAE M 2 ZEFELICE StLtel 2ol HAS o2 MHO| 2 = SELICH StEYO mEM =

rir

SH0|E= HEo| MHZ ZHFELCL
Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the

licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.

Mg 2ol HAE e = AT, 22 Y £ 90 & O|Lo= S7tSHLCH S7H SHEQ 0] DY = gl 20| HATH HYE MHE
Ho|g 32, 2olMAE 22 2 = 90 Y O|Uo M & USLICE 2O|HAE ALY F2, 20| dAs ML M= g

= o
2FO[ M A0f CH3H M2 2t AE M 7F E Lo
Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

M 2ZEQI0] QIAHA M Ao ATEY 0 JAHAZ M3 4 Ui B

she "Wath 2TEQ0f oM 5 AHT| Asi Mzt

S0 wat ohEL

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.
ME| o] HX| 20{: M 2.2(a)2 0l #EE Hret 20| s 42| 2to|MA S ShEtsh 2F MH{0f CHaH, 2to| MA Bl ME 2| M| OSE ol M At
ATEQY0| QABAZ J40f ABHQL0| AT & YgLch

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.
7HE 7ty OSE: M 2.2(b)2 0l & Hiet 20| ERot =2 2to[MAE 2D 2 7hed OSE Off CHal, s 7He OSE Ol M ~ZEQ|0f

QIAEAZ Ji0| 4RO HEE 4 ASLICE

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.
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2.6.

27.

3.1

3.2.

FIH AZEQO AARA MW H N0 HAOME MM E= 7hef OSEOIM Of2Hol SAHE It 2ZEQ0f AAHAS TH0f &2+G10|
HABIALL HE| AFBY = USLICH FIt 2ATEY 0= CHE F7F 2ZEQOE S HUPH2Z MH LI EQofet AT A8 +
(o] =)

UELILF.
Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity
Client Tools SDK
Data Quality Client
Data Quality Services
Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services
Sync Framework
SQL Client Connectivity SDK
SQL Server 2012 Books Online
Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.
GIAEIA MM U M EE XMF OiHlo] MT: FSe 2ZEQ0f 2toldA Ziztof Chsy of2fol FAHE 7t Ase wRFLICL
a) You may create any number of instances of the server software and additional software.
ZH=0f EtRl0] M AZEQOf Sl F7F AZEQO] QAHAS WS = AELCH
b)  You may store instances of the server software and additional software on any of your servers or storage media.
ME| = M OjK0| M AZEQof 9 F7t 2mE 0 AXAHAS HEY 4 ULCH
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|28 AZEQIO 2toldA0| wat M AZEQIO QAAHAS Hlg £ QU= HSHS BASH= FR0| S5O0l X 3 Kol A|
AAEIAS HIZES 4 918) M AT EQ0| U 37t 2T EY 0| QIATAS MY ol XEE 4 AFLICH
No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.
UM A A| S2O|AE AH|2 Bo|HIA(CAL) BER: 0| 0| 2H0|HA BHOME Mt 2TEL0] QAHAC HHASET| AsH ALBKF EE
ZX[0f CHot CAL O] EQ3HX| b& LTt
USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
M| + S2I0|HE AN A 2tOo[4A 2 AL AT
Assigning the License to the Server:
Mejof 2ol stk
a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of your

servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

Zz gheh AT EQI0| 2O MA0 A3 MH AZEQOf QAAHAE HAMSLI| [, i 20|MAE MY F StLto| 2EB|oF

SrLCh siE M= SiE 2tojdlAt BASBIY "2to[ AR Mu"2 ZHFE LT S 20| A E of Y MH O] 2Ed == X2

MEZ CHE 2ZEQ0] 2lo|dAE SYot MHo| 2 = UAFLICH SHEQIO THE[M L= S20|Es 2o MHZ ZHFE L
b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

Wee: 2ZEQo 2to|dAS e = AKX X2 £ F 90 € o|Hol= E7FseUCh SFH SEQO nFoz 2l

=

=
2HOJMAE MHE H7|e 32, 2ZEQI0 2to|MAS 22 2 £ 90 € O|Lf0 M = UASLICH 2H0[AAE HHEE B2,
2HO|HAS TS ME = o 2to|dlA0f Csi M= 2to A M 7F E LT
Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

ME AZEY 0] AARA e MHOf ESt 2ZEQ0] 2t0J4dA 2ZHoj| Cifsl, oF Hoj 3L 2t MIAE MH O M| E= 7het OSE off A

ME 2ZEQO AAHAS Ji=0f 20 e = AF UL
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3.3.

3.4.

3.5.

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

FIt AZEY O AAHA MW T Ijo| HXOME UM LE= 7hd OSE O M Of2Holl EAHE FI7F £2ZES

O
uElILE ZE| AR 4 USLICH 7 2EEQOjE T2 7t £4ZEYOE B HZHHOE Ay

A
OIQL' [I..

PON=]

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity
Client Tools SDK
Data Quality Client
Data Quality Services
Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services
Sync Framework
SQL Client Connectivity SDK
SQL Server 2012 Books Online
Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.
QAEIA M S MY = M iAol ME: FSo AZEQ0f 2to| A 2hZtofl CHsl ofz2foll SAHE It e EFeLIch
a) You may create any number of instances of the server software and additional software.
M=ol A2alo] M AZEQO Bl FIH ATEQN QAHAE HHS = A&LICH
b)  You may store instances of the server software and additional software on any of your servers or storage media.
Me e HE MO M AZEY0f U It AZEQO) JUAHAS HEY = YL
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

JlEE AZEQIOf 2tojdiA0 mE M AZEQOf AAHAS HdAY £ A= YOS WAt B0 SStO{(0f: H 3 Ko A
QAAEAS HiZS & GI3) M 2ZEQO 8l F7t 2T EQ0] AAHAS MY S MY + ASHCL

Client Access Licenses (CALs):

S20|UE AN 2Ol A (CAL):

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
CAL X|x 8 MH AT EQI0] QIAHAO PO R MM AS= 2F Y| E= ALEXIO| CHSH SQL Server 2012 CAL & F 5310
ghgs{of efL|Ch StEQof THE[N = E20|Es HEo| HA|Z U ELUL

You do not need CALs for any of your servers licensed to run instances of the server software.

MH 2T EQ0] AAHAE HASI=F 2fO[WAEl MHO| B2 CALO| EROHX| @i&L Tt

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

iy QAAHAE 2E|57] ot -0 ohoto] M AZEQ0] QAAEA0 MM ASH= B (O] 2 70 FHA| E= 2 H| ALEXI0| CHH

CAL O] HR5IX| k&Lt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.

CAL2 MH ~ZEQ0]| O HH QIAHA| CHEE WM A= S BX|EF O|F BT TS HM A S SHX| @& LICE O HH

QAAEHAQ MAASHT AUCHH ST HTO| s SH= CAL = A 4= UAFLICL

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL 5&: TX|0f CHTh CAL 2t AR XHOf| THEH CAL, & 7HX| CAL O UFLITE ZF TX| CAL 2 AFEXHOf| 27 810] StLtef FX|7F 2to] H A &
MES| MH AT EQI0] AABA0 WM ASH= AS SEELICE 2 AHZXFCAL 2 FA0] 2tA 810 BF WOl ALE X7 2HO| WA E M 2|
MH| 2ZEQ 0 QAHA0 BMASH= A SIEYLICEL A U AHEXL CALE =8 ALY = ASLICH

c) Reassignment of CALs: You may
CAL X Ch2ar 20| 1igade = AELICL
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3.6.

4.1.

4.2.

4.3.

4.4.

4.5.

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
YA CAL 2 StLte| XM CHE HKIZ E= AFXF CAL S T YO ALXI0|AAM CHE AFBAIZ T38| Mg Ee &= AL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

= X7 E7|IE B2 X CAL S CHA| B2 E= AFSAL 2 Al ALEAF CAL S Al ZHAXOIA PAIZ TS = ASLIC

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the
Unified Solution. The software may not be used either:

HEMY Mo AHE AZEQ0: 2 AZEQI0= "HEY MT AHE" AZEQOYLICE MEtM, 2 2ZEQof

[y

s a2

K

AA|BH A 2

rir
4

A8 = AFLILHL 2 2ZEQI0= LS 822 MEY £ UL

i. todevelop any new software applications;
MZ2 2ZEQ0 ofZ2/A 0|8 L 8

ii. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
g ERM0 ZE ZRE Felv CHE 2ZEQI0| ofE2(AH 0| M, HIOIE{H|O|A E= HoF S AHESHY| 2%t 8

iii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables. A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed
and delivered to you as part of the Unified Solution, in accordance with the other terms of the agreement.

=8 A8 AZEQO o Z2H 0| B T Ml 82 7|E BOA H2| E= 208 HAdY| 2ot E MBS 84X

o
>
rir
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CAL2 & Ao 7|Et =0 mat S¢t £F 49 YR Z BO[MAL0 HISE MH AZEQ0S| BELY Mot AME HT AAE A0
sHoto] AN AE GBI

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

271 2o MIA RS, AHG A

Alternative Versions:

CHA| .

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

2 AZEQ00= 32 HIE 64 HE S 0] 72| H{TO| LEx|0]

thef 25 of kK| H{TE A8 = AFHC

mjo

& UELICE T, X, H0| S|SE ATEYOf QIABA 242t

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

o AAHA: 2 AT EQ O = SIEY Ol A2 M EE 7t OSEXM AE = As M 2ZEQ AAHA 20 KT

AL

mjo

= A
=T

Multiplexing: Hardware or software you use to

CHE3h CHE0t 22 822 StEQOf £ 2T EQ0E A5t 42, 2a%t 2t0[A9| = HABHX| &L

pool connections,

E(Pool) ¥4

reroute information, or

HE 1HeteE

reduce the number of devices or users that directly access or use the software

LT EQOf0] 2E HMASAHL O|F AHESHe FA| Ex AMEAL = 2

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("CtE 3 = "Ed(Pooling)' 0|2t )

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

MH 2ZEQo] 22| SX: YAH2Z 5|8E FRE MAstn, thY 2to|dA0) 27510 02| OSE O AHEY 822 MH 2ZEQ0S
222 4= SLCE O 782 Y OSE 7t Lot A SHEQOf A[ARI0| EXHsH= 2R00e HEE LI

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and
the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the

licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must
not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

FOl =X MH: M 2ZEQO QIAHAS LS 2= OSE Of T3l |Al XIAS I3 B2 OES Of M 2T S LS 2| =& FOf =X|

QIABAS ARG £ AFLICH 2HO[AE MH 0]2e] MHOM =& Hoj =X QAHAS Haieh 2 ASLICH DU X 2.2(a)201 L2t
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4.6.

4.7.

M 2ZEQIOE oA ol =5 HOf =X QAHAS AT
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A== O|5tofof SLICE H 2.2(b)=0fl et M 2ZEQOE 2t0|MAS B2, 8k OSE O|A ABEl= SHEROf 28 E(thread)2| & &Y
QIABATL | = e OSEOIM AFEEl= SHERO] 22| E(thread)2| =& Z1HSHA| BEOFOF BFLICEH

SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:

SQL Server Reporting Services Map Report Item: & AIZEQ|0{0|= Bing Maps(Es T& EWE) OfF2(AH0M ==Y

QIE|T{| 0|~ ("Bing Maps APINE &dll K|k, O|O|X|, 7|E} HIO|H & 2HXE HMs= 7|50 ZHE O AS 5 ASHCL O[T 7|52
Y2 Xk, &5 A ot0|22|= 0[0|X] 210 HOIHE EAlSH= EME Hddhs AYLICE ol2fet 7|50 2 Qs 82, 89 E£=
g8 EM Y 3 2712 8 ol 7S MER & AFULL Ol & 2ZELQ00] SHE M2 &Y A Har AA G0 0|2
SOHA OJFO0IE 5= AFUCE O 20 Bing Maps API & &3l 0|8 7hstt 2HEE SAL M, 0170|235t Lt HIO|EH|0| A5 ddg
££ IS LICE Bing Maps APl & 53f| 0|8 7H53t Z2et: ofst SN2 E O3S AHEE 4= gl Ut

Bing Maps APIs to provide sensor based guidance/routing, or

HA 718k ot/ 2 XI'82 ME3Sth= Bing Maps API

any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.

£E 0E O0|E £& & 0|0|X|(EL 2 HEIH 0| H)

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps APl & & ZHIX ALE0]& £t go.microsoft.com/fwlink/?Linkld=21969 Of #7& &l =7t =710| Mg & L|Ch

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?Link|D=231864, which

are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software licensed
here. If you do not accept the license terms associated with a program, you may not use that program.

Z3HEl Microsoft ZRIHM: 2 AT EQ|0]= http://go.microsoft.com/fwlink/?LinkiD=231864 Of LI 2 &l 7|Et Microsoft T2 1245 35,

Ol T2 2 =A0| et 2to| A7 2O L|CE o|2{dt Z2 M2 2 ZA0A 2O IIAE 2T EQ 0ot HABHAMZ ALY =

QUELICH T2 [ 2lo|MA EH0| SOI6HX| U2 AL iy TRIAWS AR £ &L

INTERNET-BASED SERVICES

QIE{Ll 7|8k AfH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = 2 AZEQ|0{QF 24 QAU 7|8t MH|AE HIgLCh QY 7|8 MH|A= HAMEX] ¥ E= FaE 5= ASFLCH
BENCHMARK TESTING

HX|op3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 ADEQojo] MX|OR HAE ZAWME M 3 Xo|A 3748t Microsoft 2 AP ME 5012 O0{0F BLICE T o|Z3t #EE
Microsoft .NET Framework Ol = M8 E|X| & L|CHOt2 &=X).

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK +ZE$]|0f

The software contains Microsoft NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

B2 AT EQ|0{0]= Microsoft .NET Framework 2~ ZE Q| 0{7} ZEHE|0] QY& L|CH 2 AT EQ|0{= Windows 2| LE I L|CE Windows 2HO| Al A
Z740| NET Framework 2ZE Q|0 At20| HEEL|C}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #IX|0j3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

2 AZEQ 00| Skt == 1 O[4Q| NET Framework ZEHE(.NET ZEHE )7L ZHEO] JSLICH 0|23 HEZHEO CHs| L2

#Hxoa HAEE Y o+ UAFULCE olZY HEHES HXOE  HAE ZME IMHY = UAFHLL H,

o=
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10.

1.

12.

13.

go.microsoft.com/fwlink/?LinkID=66406 Off FEE =& T8l0F BL|CH Microsoft oF A Zst CHE A kol A glo|, 7st7t sl g Hix|ot3
HAE ZNE 370 B2, Microsoft = & NET ZZHEQ ZAH A0 f= Hstel MEO CHsH Microsoft 7+ HAITH HIX[OI3 HAE
ZE 37 = e AHelE XIYUCL B, go.microsoft.com/fwlink/?LinkiD=66406 0| F8& 5ot ZHS E6l|0F LI

SCOPE OF LICENSE

2toj Ml A e

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not

2 AZEQOE 2OIMAEID HOHE|X QELICH £ #oF2 2 AZEY0IS A8 4 b YR WHOS NBHLICL J|et RE A2
2ol M2 S7HRte} Microsoft 7t ERELICE Ol2feh Mt 276k Bl WEO| ofef o e Hsto| S18EX| YE o, & Ao
E9I012 5 WA 2T AIBE 4 YT S Sh 2mE O]

=
L 71&H HeS E40H0F LT 2 2ZEQ0f AL Al MTtAtE 2 ChEa ZE U T

—

YAHOZ S EE St LHOIM P = AT EQOIE AIBE = AGLICE Ol &=

work around any technical limitations in the software;

= 2ZEQ09 7|& MM S 2lTfsi= o LTt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

Ol2f3t MBHAIEIO|E 7810 ST WEO| BAIKOR 883 A9 YIS MQstnE & AZEQ0|S SAAX|LI0jE, AAY Ei
oMM = 2 ELCh

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao BAIE = = o[ AU Moo= 275t 2H BME0| 5| 8%t= +EOF B2 52| 2T EQO Ar2S HE0Me ¢
=11

publish the software, including any application programming interfaces included in the software, for others to copy;

2 2ZEQof(E2 AT EQofof ZtE fEZ|AH 0| T2y QBT Oo|A ZHE SIH5I0] EtRI0] A 5= ULF M= 2 E L

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 &I E9Q0{2| Data Mapping Services 7|58 AF&3I] BHE &M, HIAE O|0|X|E SR L= | HiZsiM= 2 EL ot

rent, lease or lend the software; or

= 2ZEQINE Tfoq, ALH, LABM = 2 E LT

use the software for commercial software hosting services.

2 AZEYOIS HYR 2TEQ 0] SAY MH[AROR ALB3|AE o ELiCt

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

£t 2 ~AZEQIOE Sl 0|8 Jtstt ZE ZHXEE S 2 2ZEQO0 ZEE[0 A= Microsoft E= 1 SSYUNS 21, & H,
MEA, CIX| 2 YIHOIR E= 7| SXIE A, &4z AHE £ 38 5= &L

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao B8 AZEQOj0] HMAE = U= HTHO| ACHD SHA ST FHA|O| AMAS= 2ZEQO E= TX| W Microsoft §31 £+
7|Ef Microsoft X| & TjiHH S FoIE = A= A0 FOIX|= A2 Of

BACKUP COPY

el AR

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 AZEQO] DHN| O MY AL SILHE BHE == USLICE O|2{3H WY ALR2 2 2 AT EQ0| QAHAE WS Hol|2 AH8E = AFLICH
DOCUMENTATION

=L

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Hote| AFH L= WE HELKI Ofet f2ot AL ASS XY RE57F WEH X SHoE ZME SAF A ALY = ABLICH
NOT FOR RESALE SOFTWARE

Hoj x| 2ZEYof

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE£ "Not for Resale" EA|7} Y= AT EQO{= TOjE 4= i&L|Ch

ACADEMIC EDITION SOFTWARE

sg&8 AZES 0]

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
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14.

15.

16.

17.

18.

19.

"Academic Edition" == "AE" EA|7} Q= AT EQIOE ARSI "Qualified Educational User’OJOF &fL|Ct XHAIO| Qualified Educational
User 21X| B E & 4= Q= 42, www.microsoft.com/education & Bf235tHLE S S =7t Microsoft A ALY 22|3HMA| 2.

PROOF OF LICENSE

gtojdla S

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQOE C|&3 E= 7B M2 FSS 32, 2 2ZEQ02 YEF M0 A= & Microsoft 2t0|dA SF 2tz
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gL Ct HE Microsoft 2ZEQ|OE =8t HH2 www.howtotell.com & HESHYA|L.
TRANSFER TO A THIRD PARTY
Hl 3 X0 A ¥
The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

= AZEQ0Q A= ABAE §Y £FMe LRE ZHO|MA BUIAY o) = 2E UL XSE SEE 2ZEQY HI)
OiE2A0|d == OfZ2|AH0IM 2E(SE £FM") O LRE CHE ZT ALZXOA 2E 2 2ZEQQ 3 = AHfS &= +
AEHICE oj2fsh F TOj| ST 2T AEXHE =2 A 0| = 2ZEQ0{9 O|F S AHE0| HEETE Fof S2lsiof gLt dEo= =
LI EQ 0t 2t0| A SH 2HAO| L OfOf BhLT x|z MEXHE SiY AHEAZE = L2ZEQO{0f tet ChE EHo|MAS BRI Qs
BRI OfL|H 2 2T EQ 0] AAHAS HRT £+ Y2 & AFUC

EXPORT RESTRICTIONS
& Net
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQ00|= 0= +=% 2d H7t HEELLL 2 AZEQ 00 HB8E = ZE I L =X =& 2t € E &0k SLICE o|2{T
HEN = SHX|, 2|5 AMEXL £F AHEO| TS XM$HO| ZatE LIt F7F FHE = www.microsoft.com/exporting 2 HZESHIA|L.

[ e |

ENTIRE AGREEMENT
2HH% 3ol

'

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.
2 7loknt o7t A8 SHe Bt HH0IE, QIE S 7|8 MH[A0) Tiet ZH2 2 AT EQ0f0] 2ot 2t &olE gLt
LEGAL EFFECT

HE 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 7ot SN WX HalB 7S Hohe Istel F T 27 BB Wat Oh2 WAL AW 4 ALk T, Hoks ot 2
ALEQO|S 353 20| M2 S7tRtet BRIStol HEIS X' 4+ YBLICH Fstel & EE 27t ©EO| 0|2 68K 22 AL, = Aore
Jstel F e T2 YOI ME MalB WHSHK YsLch

NOT FAULT TOLERANT

FsgA i

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2ZEQIO0l= uHAHBSAT UELILE 20A F7tR= SHOIA 2FO|HMIATYE STHE S7 AZEQIOf OfE2AH0lE Ee
OfE270|Md 22IE L 2 £2ZEQI0O] A 8HE SAHCE FEU2M Microsoft = 2FO[IA AFEAIL 2 AZEQ|0j7F Jd2ish 8= 0

MEHohR| LS| QI3 SRS HAEES 3L M2 AL CH
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20.

21.

22,

1.1.

1.2.

1.3.

NO WARRANTIES BY MICROSOFT
MICROSOFT 2| EZ HQl

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Hote A) 2 AZEQO £ B) 2 AZEY N & FSs AZEQ O OfE2|HO0|M £ OS2 HO0|M AQEQ HEsiol 2RSS &
42, dgist E5L2 2o|MA §IIRI7F BHE o2 H|E8HH Microsoft 22E 7|Q18tX| LoD Microsoft Off F&HE X Y=l H
SolgtL|ct.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£ &slofl Cist MICROSOFT 2| 29 ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY

FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

B2t HEO| 5{2t= A HLOM Microsoft = & AZEQO F= B ATEQOQ S/H #Sst ATEY O OfS2|HO|M E=

OiE2|AHOIE 2QEQ M = 522 2l = Jot Btalsio] edst 72Hd, 52, 20 20 =640 tioi MYS XX BELICE

rlo

=2

o7|oe EF7 fatste E350| ZHE[L 0|0 IotEXl= HEUChL Ol2et Mot2 FHMo| 22 FH5 FEoHK| R 0=
HEF UL} ofiEet B0 = Microsoft = O|= O]y EH2{(250 H21)E Zatst= SO T3 HAX|X| gL,

FOR AUSTRALIA ONLY

IFTU HE

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other rights
and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the Australian
Consumer Law.

"HgtE 250 thet 22 Microsoft 7t HSshs BAIH ES0f Ciet A5 ALICE 0|23 ES2 =& AH|XHEO 2|73t @Y B350 g

Hel 8 AHME Zotsto], & 2[H5t0 JHE £ s del H FHH| =ItE HSE U

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

oo =3 AH|AHEOl § 85 8%, tE0l HEE HSELHC
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Jtssh FE0| otLH 20| Fa%h A +F0| Ot 2 4F& | L& W Be + AFULCL

Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Software
Microsoft - SQL Server 2012, Standard Edition(Z.0{ 7|%t HE}IQ) AT EQ0]

OVERVIEW

Ha
Software: The software includes
AZEYO: 2 AZEQ00= tHS0| ZeELC
server software, and
M 2T E0f
additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 7t AZEQIOIE ¢l MU LR M AZEQ|0fet & ALE 7Hs%t I AZEQ|0f
License Model: The software is licensed based on either the:
2to| A Il 2 AT EQO= LS & SILHE 7|1E2 2 2ol AFE L O}
Core License Model — the number of physical and/or virtual cores in the server; or
30 2fo[lA R - MH L AKX Sl/EEs 7t 2O #
Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

MH + S2O[AUE - HHSH= MH 2ZEQO QAL 20t MH 2ZEQ O QAN HHASE X R ALERL
Licensing Terminology:
BtojMlA B &0f:

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 125 of 170



2.1.

2.2.

re

ARIA 2 AT EQ0{Q MF(setup) E= HX| RIS MASIOZM ATEQ O "QAEAS MMSA EL|CH E 7|&E QABHAZ
H5to] 2T EQIO| AAMAS WHSI| 2 SLCE 2 A0 2ZEQ0{0] Ciet Ag2 AT EQ0] "QIABAE IHSHL|CH

Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QABA MY ATEY OIS 022|0| ECHD BYS Sfit 014 UWSI0] ATEQO| "AIAHAS S FLICH QIAHAL ULt

Jr

=2y

HYUEH 220 HAHE W7HX] 2 S Hez ZhFEEUCH YHO| A% A5 =X| offet=s FatetL o).

Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

2GHH 2H("OSE): "R M A =" E£= "OSE'= LhEE 2lolgLct

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
SN QABA WH EE YR, Ll WE OA IDUAHOE HFE 0|F £ SAID 1R AR £E HE B2 AHES TS
St 7h(Ee 7IEF 2 2GMH QABA WA Ee AR

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
i E2, fof BAIE 2NA AAEA = O RN LA E HFE 2 2[H0[M AAEHA

A physical hardware system can have either or both of the following:

A SIEHOf A|AEO= Chs 28 F oLt £= & 8d BRI AS 5 ASHEL

one physical operating system environment;

StLtol HA 2 SHH 2

one or more virtual operating system environments.

StLt E= Ol 7t 2ENH 2

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

HF SYHH BHS A SHE0] AAYN NY MU TS PHEO YFLICH SFE0] THSt 2TEY OB HYHL =S Of
748t MHIA (O Microsoft 7teet 71& E= |AF 7|£)E MSoH7| Rl AF8Ele 2GMAM ALEAE HX 2MH 2HEe 28
ZFELC)

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7ty 2 M 2E2 THS(EE YIE 2Y) SHE/O AL HHEES FYEO AFLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME|: "MH"= M 2ZEQ0|E Al = QU= S2|H SHEQ0f A|ARYLICE SIEL O THE|M E= S20|E= O HH St
AAEoz ZEFgLTt

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

AH 0l AA Tol= MM Z2MAM ol RO YLICE MM ZE2M M= St = 012 72| A ROjZ O|FO{FLCH,

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SFEHIO| 2B E: SIEQY O] 28| E(thread)= &M Z2 MM W 30| A2 E E& AH IO YLIC

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7Hd 30 7 20i= TH(EE 7IE 22 SHEQIO Al Wl M2| 53 TRl YLITE 7Y 2 0= StLt = 01 SHEQIY

A E(thread)2| 7Ht EHQLITH JHat OSE & 8Lt = 0f3] 72| 7H RO|Z AFBELICH

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| M A sheh 2tol A e 2 ofzf YAIE Biep Z0| ST Eto[MAE MH, FA| E= AFEAN| X|783h= A LIC

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

30| A 20 Aee= Mo X RO E ZF 2tO|MASHY| o) BTt 2to|dlA =5 FotI| ot =Xz 5 HM ZEMAML
HAE= =X YYLICH

USE RIGHTS FOR CORE LICENSE MODEL

0] Bo|MA W ALG HE

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

MHE 2to[{IA: MHOM MH 2ZEQO AAHAS HHSBH7| HOf|, Of2{0]| 7|= & Htet 20| 2R 2ZEQ0] 2to|dA 8 25t
O[2{gt 2tol A S s M0 ZEsoF LIt

Determining the Number of Licenses Required: You have two license options:
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2.3.

2.4.

2.5.

Zathalo|dia & A% £ JHX| 2to]dA §MO| AEHC

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?Link|D=229882.

Mu{o| MK 20l MHQ| MK RO MHE 7|F2 2 2lo|MAT = UAELICHL O FMS MEE Z2, LAt 2to|dA == MH| AX
30 0| http://go.microsoft.com/fwlink/?LinkID=229882 0| U= sliE T H+E Fot ¢l Z&L

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

HE 7t OSE: MH 2ZEQOE HHsts MH W 7t OSEE 7I1E22 2to|dAaT = JASLICH 0] FHE HEE 4
AEt= Z42t2l 7hed OSE Off Ths 3 Zhef OSE L 7ty 2O =29 Z2 2| 2to| A7} Zastn, 7het OSE Stht
b= 22 240 HEELICH £t 0[2{st 7het BO{7F AXME o JH2| SFEOf 28| E(thread)f| DHEE Z-2, &l
7t 207 O E 7t S0 A2 E(thread) ZH240fl TH3Y 2tO|MATE HRBILICE 7hed OSE StLtE 4 712 2toldAEt= X4 2

HE Al o|2{st 2fo|d ATt A ME LIEL
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Assigning the Required Number of Licenses to the Server:
ot 4o aolMAE Muo e
Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that

server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than
one server. A hardware partition or blade is considered a separate server.

A= 2 MHO| 2ot AZEQOf 2to|dA £5 YT 20|= o 2| 2tO|MAE MHOf ZEBOF LT 2HO[IAT FHEE AMH
C
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S 2to| iAot BESto] "EfO| WA E M 2 ZhFELICL StLte| 2ol A S o2 MHO| 2 = SELICH SIEYO DEM EE

i

=0|E= Exo| MHZ ZtFEL|Ch

—_— =
Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.

e 2ol dAs AetEde = AR, =2 2 =90 & O|Lfofl= S7sELICH 75 SIEY O] DHo= Qs 2to[ AT S HE MHE
Ho|g 2, 2olMAE 22 2 = 90 ¥ O[O MEES & AFUCH 2O|HAE ML F2, 2ol dAs M M= g

2t A 0f Tl A= 2Ol MIAE MEZE ELICH

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

Mij ATEYO UABA M M 2TEQY0| QAHAS NHH & 9t A2 Was 2TEQY0] 20|42 +5 ZWsHY| Ao ezt

e i)

F|I'

S30]| what ChE L

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.
Meo| HH 20| ® 2.2(a)=0ll 7 E HiQF 20| ERst £=0| EtO[ A S S 2F MB{of Cfdl, 2F0| A E MH S| &K OSE 0|A M4

ATEQ0] QAHAS Ji40) 420 MY + YSLITL

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.
HE 7hd OSE: Hl 22(b)20f & Hiet 20| HQdt 49| 2to|MAS 2Eot 2 7h4 OSE Of CHsl, sie 7He OSE Ol A &~Z EQ0f
QAAEAS TH0f G0 AT = AFHCL
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

FIh AZEQ O AARA MW H IfO| HAIOME MM LE= 7kt OSEOIM Of2Ho] SHE FIt 2T ES

ML T2l AR & YSUICH £ 2ZEQOIE T2 37t £TEY0S Sof HUYHOR A
ol LCt,

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client
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2.6.

27.

2.8.

3.1.

3.2.

Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services
Sync Framework
SQL Client Connectivity SDK
SQL Server 2012 Books Online
Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.
QLARIA M S M EE KT MO M. 353 AT EY 0] 2to|dA Ztzto| Cfsy of2fol SHE F7p A =RBLC
a) You may create any number of instances of the server software and additional software.
ZH=0f S2tRM0] MH AZEQOf Sl FIF AXEQIO] QAHAS WD = AELCH
b) You may store instances of the server software and additional software on any of your servers or storage media.
MH E= M OfHo] MH AZEQO| 8 7t AT EQ0] AAHAE MEY = AFLICH
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|8 AZEQIOf ZfolIA0| mat M AZEQOf AAMAS HAY £ QUs TS HBASHE FR0| S5O0 | 3 Xtof A
QAAHAS HiZS 4= 13) MH 2ZEQI0| U FIH 2T EQO| AAHAS M 3 M 4= A&
No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.
UM A A| S2O|AE K2 Bo|HIA(CAL) EER: 0| 0| 2{0|HA BHOME Mt 2TEL 0] QIAHAC HHASET| AsH ALBKF EE

ZA|0f st CAL O] HR3IX| & LCE

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
solely as part of the Unified Solution. The software may not be used either

HEFY | A 2ZEH0: 2 AZEQ0j= "HEY Kot AL AL EQOIYLILE [EtM, S £F 40| YRE S £FHS &)
At SHo=OH ABE 4 UBLICH £ AZEY Ol 22 BEZ ABY £ glaLICh

to develop any new software applications;

Mz2 2ZEQo] ofZ2|A 018 e &

in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

g ERM0 22 E HRE MAT LHE 2T EL 0 0fZ2[AH 0|, CIOIHH|O|A E= HLF & ALESH| 1T 8

as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.

=8 48 AZEQ0f ojE2A0|Y 8 T MH FH2 7IE BOIM HE| Ex= BAE AT 2T E AR
USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

MHE + SEI0[UE AN 2o[IA TH AL ATt

njo

FRIGHR| = &L

Assigning the License to the Server:
Muqof| 2to] M A gteh:
a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of your

servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

&= g 2TEQ0] ZHO[AIA0 o[AHBI0] AH AZEQ0 QAAHAS MAGY| Mo, i 2O AE MH T otLio| ZEsHOF

UL siE M s 2toldiaet BB "Eto| A E Mu"2 ZHFELCE St 2t0[dAS oF MHo| 2EY += XD

Mz OHE 2T EQ0f 20| A S SYst MH{0| 2T == UAFLICL SIEQIO THE|M L= E20|Es EEo| MHE ZHFE L L}
b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.
Heteh AZEQOf 2to|dMAE TETdE = AUXDH xZ 2 = 90 & O|Lfoll= S7tsTLCh 7 SHEQ0] NH2E 2l
2iO[MIAEl MHE H7|T Z2, AZEQ O 2lo|MAE 2 22 F 90 Y O|Ljof ALY = USLICL 2HO|MAE MEEe 22
BlollAE MEEsh MulE sie 2ol MAo] Cis) M2 20| MAE Muizt guc
Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.
M AT EQ0] QAR A MEM: MHO| 2ot AZEQO] 2tO[4llA 2H2of CHBY, BF HOf| St 2to|4dll A El B ol MA| = 7HY OSE oA

B AEEQI0] IABAS 40| ATEL0| My + UL,
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3.3.

3.4.

3.5.

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

FIt AZEY O AAHA MW T Ijo| HXOME UM LE= 7hd OSE O M Of2Holl EAHE FI7F £2ZES

O
uElILE ZE| AR 4 USLICH 7 2EEQOjE T2 7t £4ZEYOE B HZHHOE Ay

A
OIQL' [I..

PON=]

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity
Client Tools SDK
Data Quality Client
Data Quality Services
Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services
Sync Framework
SQL Client Connectivity SDK
SQL Server 2012 Books Online
Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.
QAEIA M S MY = M iAol ME: FSo AZEQ0f 2to| A 2hZtofl CHsl ofz2foll SAHE It e EFeLIch
a) You may create any number of instances of the server software and additional software.
M=ol A2alo] M AZEQO Bl FIH ATEQN QAHAE HHS = A&LICH
b) You may store instances of the server software and additional software on any of your servers or storage media.
Me e HE MO M AZEY0f U It AZEQO) JUAHAS HEY = YL
c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

JlEE AZEQIOf 2tojdiA0 mE M AZEQOf AAHAS HdAY £ A= YOS WAt B0 SStO{(0f: H 3 Ko A
QAAEAS HiZS & GI3) M 2ZEQO 8l F7t 2T EQ0] AAHAS MY S MY + ASHCL

Client Access Licenses (CALs):

S20[HE A M2 2O A(CAL):

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
CAL X|& &8 M| AT EQIo] QAHA0 AZUFHHoZ N ASH= 2 A E= AFSXIO| T3 SQL Server 2012 CAL 2 #5310
gEoioF SLCE StEQOf TE|M = SY0|Es EEo| FX|Z ZHFE L L

You do not need CALs for any of your servers licensed to run instances of the server software.

MH 2ZEQO| AAHAS MASIEE 20| MAE MHC| Z2 CALO| EQBHA| g LTt

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

SiE AAEAS 22|5H7] T SO 2t5t0] M AZEQ0] AAEA0| BN A= ZL2 2|0 2 7] FA| E= 2 Hel ALK Ty

CAL O] ER5IX| @t&LIL.

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.

CAL2 MH AZEQIO{e] O] HT QUAHA CiDE BN A= S{ESHX|TH 0|2 H{TO| TS WM A= 518K & LICE O HH

QAAEHAQ MAASHT AUCHH ST HTO| s SH= CAL = A 4= UAFLICL

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.
CAL 5&: TX|0f CHTh CAL 2t AR XHOf| THEH CAL, & 7HX| CAL O UFLITE ZF TX| CAL 2 AFEXHOf| 27 810] StLtef FX|7F 2to] H A &
MES| MH AT EQI0] AABA0 WM ASH= AS SEELICE 2 AHZXFCAL 2 FA0] 2tA 810 BF WOl ALE X7 2HO| WA E M 2|
MH| 2ZEQ 0 QAHA0 BMASH= A SIEYLICEL A U AHEXL CALE =8 ALY = ASLICH

c) Reassignment of CALs: You may
CAL X Ch2ar 20| 1igade = AELICL
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

YA CAL 2 StLte| XM CHE HKIZ E= AFXF CAL S T YO ALXI0|AAM CHE AFBAIZ T38| Mg Ee &= AL
temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

HE G EIIE B2 X CALE M BXZ £= AFEA 21 Al AFEAL CAL S YAl ZAXIOIAH PAIZ S 5= AE UL
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

F7}h 20| MA QTALE, ALS A3

Alternative Versions: The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you
are permitted to create, store and run, you may use either version.

OHAl 7 & 2ZEQI00= 32HE A 64 HIE & O 742 HHO| ZtE[0f AS = AFUCH 2, MY, L] {EF 2ZEQ O
QIABEA ZbZb0) Cis) OF o 7kK| HE S AI8E 4 AFLICH

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

2 QABA: 2 ATEQ0] EE SEYOlE AEO| MR| Ei THA OSE OlA MM 4 s M AZEQ 0] AAEA S0f KB

AL

mjo

= A
=T

Multiplexing: Hardware or software you use to

CHE3k 30t 22 822 =0 = 2T EQI0E ALE%t= 4%, Eatt 2lo[dlAol 5
pool connections,

E(Pool) ¢4

reroute information, or

HE 12t

reduce the number of devices or users that directly access or use the software

LI EL 00| XY HMASHAHLE O|F AFESHE A = AEAL & H2

rr

N
5
o
>

0
>
r
o

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("Lt E= "E3(Pooling)"'0l2t & &)

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

MB| AZEQJ0] £2| X AXZ S&E 42E HMSt, BHY 2o[dA0) 2|73t 02 OSE 0| At8E 82 MH| AZEQI0E
22/ = RSLCL O] #E2 3T OSE 7t S 2ot HH =0 A= EXHote B0l HEE LT

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and
the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must
not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

Bof =X| MH: M 2ZEQ0 QAHAS HASHE 2= OSE Off thsh, fAl X| &S 2l E=2f OES M X[C S =2 =& FOH =X
it = AFLCL 20 Lt Al 2.2(a)= 00 et

=
£ glojdasion) =5 Fof £X| QAHAE M= OSE7F HE MHO| U= HL, oY HE MBo| HF R0 ==

MAE A 0l2/o] MBOIA 45 Foj ZX| AAHAS My & UsLICh 17

o=

2tO| A MHe| HA| 20 48 Z=1FSHA| OHOF St diE MH W &M Z2 MM 20| A4 2to|MAE MY L 2X Z2M2 30
A %= O|5101OF SLILE H| 2.2(b)20fl et ME AZEQOE 2t0|dlAs 2, HE OSE M AFB &= SIE/O A8 E(thread)2| & &4

OIAEATL M| = S|EF OSE | M AFRE|= SLEQO A3 E(thread)l| =5 Z1t6HX| Qtofof stL|Ct,

SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:

b
T
i
n
2
mltl
L]
N

SQL Server Reporting Services Map Report Item: £ AZEQ|0{0|= Bing Maps(£& 245 o] Z=zazjy

2IEH|0|~("Bing Maps APINE &3 Xk, O|O|X|, 7|Et CO|E & 2HXE HM3lE= 7|50 ZEE0f AS + ASLICL ol 7|52
=H2 X E, &5 W oto|22|= o|O|X| 2|0 CIOIHE EASHs EAME Adots AYLILE Ol 7| 50| ZeE|o] e 42, 38 E=
Y 2M Y 3 BIIE el ol 752 M8 & AFUCHL Ol 2 2ZEQ00] SHE AM2 Y I Lk AA G0 0|E
S AR O|F0E 5= ASFLICE O 20 Bing Maps API & &3l 0|8 7tstt 2HEE ZAL, M, 0170|258t Lt CIO|E{H|O| A5 MY
£ Y& UL, Bing Maps API & &3l 0|8 7t5%t B2tk Olist SH22E 32 AM8E =+ YlELItt
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4.7.

Bing Maps APIs to provide sensor based guidance/routing, or

A 718 ot/ B2 X[EE MSSHE Bing Maps AP

any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.

E2 WS HOH EEs = O|0|X|(EEE& 23 HEHO|H)

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps APl & #t&l 2HIX A0 & 3 go.microsoft.com/fwlink/?Linkld=21969 Off 78 &l =7} Z710] N & L|C}

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?Link|D=231864, which

are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software licensed
here. If you do not accept the license terms associated with a program, you may not use that program.

Z&HE Microsoft Z28: 2 AT EQ0{& http://go.microsoft.com/fwlink/?LinkiD=231864 O LI 2 &l 7|Et Microsoft T2 13 S Z3hs},
E

Ol Z2OM2 23 =H0j wat 2to| AT SO gL Ct o3t Z2OM2 2 ZMOM 2Ho[MAE AT EQ0|Q AABMTE ALES =

——1

AEUCHL T2 2tA 2to|MA ZH0| SISHA| 2 R oY T2 AL 8Y = i&LICh

INTERNET-BASED SERVICES

QIE{L 7|8 Mu|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & 2ZEQO{e} &4 QEH 7|8 MH|AE HSELITh AU 7|8 MH|A= HAMEX] HE E= FaE 5 ASLICL
BENCHMARK TESTING

Hixjof3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZEQoo] #IX|OR HAE AWME M 3 XA SHSIHE Microsoft 2 A ME &0l2 20{0F gLCh E o|2et #E2
Microsoft .NET Framework Ol = &8 E|X| & L|CHOtE &X).

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ Z E¢]|0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

2 AT EQ0{0f= Microsoft .NET Framework 2T EQ|0{7} Z&tE|0f Y& L|CH & AZEQ0{£ Windows 2] LEL|Ct Windows 2+0[4IA
ZZ40| NET Framework 2T Eg|0| A20| HEE L|LC}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #iX|0}3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such

benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?Link|D=66406.

2 ATEQOO= Bt = O O|Aro| NET Framework AEHE(CNET AEHE I} ZTSE|0f USLICE Ol2st AZHEO O LiE

#xol2 H2EE £ £ AFUCL oYy HEZHES HMXOIR HAE ZME I = AFUCE

go.microsoft.com/fwlink/?LinkID=66406 Ol F&E Z=& F8l0F 8L|CH Microsoft 2F K Zst CH2 A kol A Ql0|, 78}t sl Hix|ot=2
HIAE ZIE 370 42, Microsoft = 2 NET ZZHEQN A A0 A= Htel MEO| sk Microsoft 7t HAITH X0 HAE
ZE 3 = e HelE XYL B, go.microsoft.com/fwlink/?LinkiD=66406 Ol F 8 & St =S F6l0F LICH

SCOPE OF LICENSE

2toj A e

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not

£ ATEQ Ol 2OIMAE|D HOIEIX PELICL 2 AoFS 2 ATEYOIS ALBY & I YR ANDS NBHLITL J|EF RE A

2to| A B 7HALQE Microsoft 7+ 2-J8FL|CE O|2{gt Hietol= st #H HE0| s of W2 ABHO0| 3K = o = Aol
YAHCZ HEE o= LOMTE 2 2T ELOE AIEE + AFHCL O 2ZE 4

L 71X HMotE E3H0F LIt 2 2ZEQO AFE Al MiShAtE2 Chsat Z2& U Ch
work around any technical limitations in the software;

= 2ZEQ02 7|& Mot E 2lmfshA= o E LTt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
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1.

12

13.

14.

15.

O|2{gt HMotA o= =75t sie HEO| HAHLZ 580t d22 HYE Melstnes & 2TEQ0E JAXLO Y, dHMY E=
AojdEdi M= 2 ELC

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE 5 = ol2fT A Y Moo S5t 2 HEO| 5{8%= T RO B2 o AZEQ 0 ALES HS0AM e o
=1

publish the software, including any application programming interfaces included in the software, for others to copy;
2 amEgofE amEgojo] ZEHE ofZ2A0lH TR QIEH0|A EIHE SIHSt0] EFRI0] BAIY + UESE S o gL

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 AT EQ|0{2| Data Mapping Services 7|52 AF&3t0] BHE EA, H|IAE, O|0|X|E 3R E£& 2| tZsiM= o ELCH

rent, lease or lend the software; or

= SZEQOE oo, YL, YRS = 2 E LIk

use the software for commercial software hosting services.

B ATEY0IS G 2TEY0 SAE MH[ABOR ALZSjME o FLIC

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its

suppliers that are included in the software, including any content made available to you through the software;

S 2 ATEQOE B3 0|8 7H53t RE FHAE ZEsiol 2 AT EQ 00 ZEE AUE Microsoft & 1 SSYUMO| 21, MEH,
MEH, CIXE {IE0R = 7|EF SXE MA, 2|4zt KE Ee =T = SO

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in

software or devices that access that device.

RO BX|E 2ZEYO{o HMAT = A= HTH0] ACHD SHA ST FHR|O ML= 2ZEYO Es X[ W Microsoft £31 E=
7|EF Microsoft K|S XA S P34 Qe 0| FOiX| & AL obgLct

BACKUP COPY

W A

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 AIZEQO DiN| 2 M AL SILEE 2HE = UASLICE O|2{S MY AR 2 & AT EQO AAHAS WHStE Hof2 A8 = AS LT

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.

Hote| AFH Ex S HELIO e F2ot AL Ao X H L7 YA B2 FHo2 EME SA A ALY == ASLICH

NOT FOR RESALE SOFTWARE

Moy X AZEQof

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” HA|7} Y= AZEQ 0= BOfE 4= &L Ch

ACADEMIC EDITION SOFTWARE

SHE8 ATEYO

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a

Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" & "AE" EA|7t Q= AT EQIOE AHE3I2{H "Qualified Educational User’O{OF BtL|Ct X410] Qualified Educational
User 21X OJEE & 4= gl 22, www.microsoft.com/education & Y238 HLtE SIS =7} Microsoft Al SAL| 22|HAA| 2.

PROOF OF LICENSE

gojdiA 5

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies

licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label

separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQOE OjA3 E= J|E Y2 F ST 82, 2 2ZEQ 02 & A0l U= FF Microsoft 20| S 2tz

E —_ —
AZEQO|S SHQISLICH 0|2{8 2p¥0| S22 B Microsoft & 90 QUO{0F 510 O HE= P 4 YISLICH 24 Bez we
B2 ol U2 QAGHK YELIC stel B ATEQO] AR 2O|MA FS AHMS YBoHY| IShAE 2H0| RAE BYS B0}

=
2L Ct @& Microsoft 2ZEQOE 2lst= B2 www.howtotell.com 8 EESHIAIL,
TRANSFER TO A THIRD PARTY
H 3 Xtoj| A Y=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
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16.

17.

18.

19.

20.

21.

Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

2 ATEQolo] Az ABXE S £RMO Y22 olMA SIIXI0| o) E& 1E Cjustol MBE SE 2ZEYof B
OjZ2HOIM Ei OfBaIH0IM AYECSE SR O|He| YRE T2 AT ABKOIA HY £ 2mEQ0| X B AUS YT 4
UBLITE Ol2fet Y= MOl ST AT ALBRHE £ A%l 2 ATEQ0(o] 0] N AHBY) HBECHS Ho| Solefor BHch Yol 2

ATEQO|2f 20| M4 ST 2HH0| TEE(O{0f BLICL Az ALBKHE Sf T ARAPL 2 £ZEY {0 Cf3 CI2 2H0|MAS BRSHD s

E
ALt otLB 2 AZEY0jo] JABAE QS 4 912 +& ASLCH
EXPORT RESTRICTIONS
& NEt
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQIof0= 0|5 =& 23 Y7t H8ELLCEL 2 2T EQofo] MEE= BE U 3 = =& 2T Y E Tollof FLICE o]2f%t
HEO = SHX|, T ALAL, Z[Z AHE0]| Cist XMBHo| ZBHEl LICEH 7t HE & www.microsoft.com/exporting & EARSHIA|L.

ENTIRE AGREEMENT

ehH3t 3ol

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.
2 7Aloknt HEH7E A8 She Bt HH0IE, AIE S 7|8 MH[ A0 Tie ZH2 2 AT EQ0f0] 2ot 2t golE gLt
LEGAL EFFECT

WY 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 S8 €Y A2 E 7IegUCh Hote ot F EE 27t ©EO Wt CHE BEIE XY = ASFHCE £, Hoks Aokt 2
L2ZEQNE FSE 20| A 37t BESI0 M| E X2 = ASHCL #otel F £ =7t FE0| 0|F 3180 2 42, 2 A2
Hotel = = =7t EO E Ml E HBSHA| LIt

NOT FAULT TOLERANT
nys gt 8IS
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 AZEQofols IFSIETAZ USLICL 2HoldA S7kAtE oA 2to|dATL 5i7tE S8 AZEQ0f OEZ|AHO0|M EE
OfZZ|AHO|M AQE Lf 2 AZEQ OO AMEHE SAHOZ FEYMSH Microsoft = ZHO|MA AFEXI7F 2 AT EQ0{7F D28t 820
HMototk| EHESHY| 2t B2 HAEE =W A2 MR CH

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ E9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Hots (A) & 2ZEQ0 E= (B) & 2ZEQ0{Q 2 F St 2ZEQO 4 E2[FH 0| = EEAH 01 2 EL 2BISI0 BS5S @2
42, defst 252 2to|MA S{IAt7F =2 KIS Microsoft 25 E 7[QISHK| 220 Microsoft Off H&HE 2| Y=Ct= HO|

SR

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£ £dfoll gk MICROSOFT 2] 2 &0l

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

i MEO| S &8ss ZItHel B0 Microsoft & & AZEQO L & LZEQ O &) F| S0t AZEQ0f OfZ2[H 0 E=

OHE2IAOIY ARIEQ A = S22 ol £ Jof aEsto] T4st 2, S, 21 2Oy &30 tisf MAS XX @S
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o7|0ls YRt Ratsts Ha0| ZetEL O|Y ItEX|l= RELICH O[T M2 FAHMO| 22 542 FdoX Rt FR0=
HEF UL} ofiEet B0 = Microsoft = O|3} O]y EH2{(250 H21)E Zatst= SO T3] HAX|X| gL T

FOR AUSTRALIA ONLY

SFOU HE

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other rights
and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the Australian
Consumer Law.

"HehEl 2500 tiet 2 E2 Microsoft 7t MISdt= AR 250 Ciot 5 LI 0|23t HE2 25 AH[XHRO| 2|73t §X 250 e
HE| X RS LS50, HEO oM 7HE 5= A= HE| W FHMO| F=Jt2 XS E Lo

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably

foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

TOHO| =% 2H[RHEO| HEE|= 42, tha0l HEE UL SAF §E0= 2F ~HIXH-O| 2[71310] Mol £ gl= BE30[ &4 MSE LIt
Hots Fad 2o tiet neh £ a0t V1B Moz oY 7teet &4 B &30 Yt B4 BE = AFUCL £ 450 &

a
7tsst FE0| otL Z§0| Fash Zg +F0| ot 2 4E& il £ U Be & AFULCL
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Exhibit 5 - Pass Through Terms for Directories

ME 5 - Directory JIAAR =7

COPYRIGHT NOTICES FOR ADDRESS DIRECTORIES:

ADDRESS DIRECTORY Of| Clist X{ =t OFLYE:

Country Vendor Copyright Notice
27 Z29H XMEH ohy 2
) ) © Copyright the Australian Postal Corporation 2023. All rights

Australia Australia Post reserved. No part of this document may be reproduced, adapted or

=2F =2F 8= transmitted in any form or by any means without the express
written permission of Australia Post.

All World; Bulgaria; Czech Republic; ©UPU, 2023. All rights reserved. _
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1. INTERPRETATION
ol A4
1.1. Definitions
20 g9l
“Agreement” means this agreement for the supply and license of the Solution to the End User, and includes the Schedules.
"H2 B AEAIZL £RM S5 W 20l A0 2ot 2 Aok o|0|5tH HMME ZRE L CL
“Australia Post” means the Australian Postal Corporation, including, where permitted by context, all of the Australia Post’s officers, employees,
agents and contractors.
'BFE QM2 SF LHIAE o|0jsin, UL S2EE Z, 55 MR AXY, (2O U At REE EEELC
“Australia Post Data” means each data set which is supplied and licensed to the Licensor by Australia Post, and licensed by the Licensor to
the End User, as specified in each Schedule.
"BF A= HOIE= 2o MM EE HE =F K =0| 2to|HA S7HA A S5 S 20| MAS, 2ol A S IR £ F
AR RO A 2to|liAstE 242o] HOJH MEE <|ojgtuCt.
“Business Day” means a day other than a Saturday, Sunday or gazetted public holiday in Victoria, Australia or an Australia Post authorised
holiday.
DRY2EQY UQYU e oF HEDOLF HEYO SA FY Ee oF 2HF 34 §Y 0[Qel E& 2ogL .
“Claim” means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature howsoever arising and whether
present or future, fixed or unascertained, actual or contingent, whether at Law, in equity, under statute or otherwise.
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“Corporate Group” means a group of Single Legal Entities consisting of the Corporate Group Owner and up to nine nominated Subsidiaries
(as defined in the Corporates Act) of the Corporate Group Owner.

1Y A2 7Y OAE 2RAR 71Y OF A7 AT ZO| 9 7O XtgAbZ|E ROl HolE Hiet 202 FHYE T el AES

olofghy et

“Corporate Group Owner” means a Single Legal Entity that is the Holding Company (as defined in the Corporations Act) of each of the other
entities of the Corporate Group.

719 A8 A/%= 71Y 282 CHE B Z4H20| X[ 2 AR A0 ol El Hiet Zo)Ql B R elS olnjgtLTt.

“Corporations Act” means the Corporations Act 2001 (Cth).

“B|APH2 2001 E 2|AM(C XhS QO|gLICE,

“End User” means a Single Legal Entity or Corporate Group Owner authorised to use the Solution granted by the Licensor in accordance with
this Agreement.

"E|E AEXF= 2 A oo wef 2to| A B 7RI Qs £R M S ARSI E SQIE thY Bol E= 7|Y OF 2R|RXE QOjgoh
“Intellectual Property Rights” means all intellectual property rights including current and future registered and unregistered rights in respect of
copyright, designs, circuit layouts, trademarks, know-how, confidential information, patents, inventions, domain names and discoveries and all
other intellectual property as defined in article 2 of the convention establishing the World Intellectual Property Organisation 1967.

"KIE L2 1967 H MAXHILHZ|FWIPO)E 28 St= T M 2 =0 FolE Hieb 20| MEHd, CIAtel, 3|2 7, dH, o2,

HIZ2EE, £95, 29, =02l o|F, ¥t 2ot oiff == 0|22l S& E& 0SS

o = SSE HElE Zdte ZE XH MAS 2ogL
“Loss” means any damage, loss, cost and expense (including legal and other professional advisors’ costs and expenses) suffered by a party.
"EAT2 YA Q2 mel, 24, HIE, XEEY A JE ¥E 222 HE % XE ZehE ool

“Material Term” means clauses 3.1.c), 3.1.d) and 4 of this Agreement.

"B XAU2 2 A% M 3.1.0=%, M 3.1.d)=, M4 ZE o0/t

“Permitted Purpose” means the permitted purpose as defined in the relevant Schedule.

S8 BE'S A BAMAMO| HolE 58 8= o|OjgLCt

“Personal Information” has the meaning given in the Privacy Act 1988 (Cth) (as amended).

IHUYE"= 1988 H HAFEESH(C RHHE =)0 ‘FLlE o0& X gLt

“Privacy Law” means all Commonwealth, State and Territory legislation, principles, industry codes and policies relating to the collection, use,
disclosure, storage or granting of access rights to the Personal Information including, but not limited to the Privacy Act 1988 (as amended from
time to time).

THAYEESH 2 1988 W VHAYEES MMM Z W E HHol hE) S8 ZESHH YR +3, ALE, S7H, 28
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Hod Fofet gEe 25 Al = AXHo HE, /A, MY 7IFE, EME ol
“Prohibited Purpose” means each of the prohibited purposes as defined in the relevant Schedule.
"SAE 8= 2 YA Mo HlE Hiet ZHo| 2t2to| FX|E 8L & o0 Ch

“Related Body Corporate” has the meaning in the Corporations Act.

EE "IN = A el ool RIELIth
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2.1.

2.2.

2.3.

2.4.

2.5.

“Representative” of a party includes an employee, agent, officer, director, adviser, contractor or sub-contractor of that party or of a Related
Body Corporate of that party.

YARLS| "R = ST FAAL E= ST GARKLS| 23 HRIH|Q| R Y, CH2|Ql, ZHE, OJAL L&, H[fAL E= HHUKE ZatetLC.
“Single Legal Entity” means an individual person, body corporate or other legal entity and for the purposes of the government means an

individual Agency as defined under the Financial Management and Accountability Act 1997 or an individual Commonwealth authority or company
under the Commonwealth Authorities and Companies Act 1997.

“EhY ol QI BN = Z|EF MQIS Q0|SHH 22| SX 4 1997 E M FR2|MAY E= 1997 H AET| 2 O AT -0 ME
W AR T2 e 7o ek HolE WY 7|2e 2olojgtct

“Solution” means the Licensor’s solution (including software, products and / or services) which incorporates, reproduces, embodies or utilises
the Australia Post Data or its derivative works, and licensed to the End User under this End User Agreement.

ERA2 2F 2= HOH Ex O oMEE 2 54, 7 E= 88351, 2 AT ARZAL A 20| wat 2T AFEX| A 2fo| A=
2tO| A S{TtAte] £ER M (AZEQ0], HE X MH|A Z2hE oojghL th

“Subsidiary” has the meaning given in the Corporations Act.

"KZAF = 2lAME el 20| R H U

LICENCE

ato| A

Licensor grants to the End User a non-exclusive, non-transferable, revocable licence for the term of this Agreement to use the Solution solely

for the Permitted Purposes in respect of each applicable Schedule in accordance with the terms and conditions set out in this Agreement and
the applicable Schedule, subject to any conditions and restrictions specified in the Permitted Purpose.

2tO|dA HI7MAtE S 8E 8EE XFE =4 I Mool HES e = At U 23 FMAMo| SAIE =dof Wt Zh2to| sy S M At
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7tset 2lo| A E fojgtL|Tt
If a Schedule includes other terms and conditions, then those terms and conditions will apply, but only in respect of that Schedule.
HM MOl CHE =20 ZEl 42, sl =H2 sig MM etstof Mg &L Ct

=

Any rights not specifically granted to the End User under this Agreement are reserved to the extent permitted by law. Without limiting the previous
sentence, the End User must not use the Solution for any Prohibited Purpose. To the extent that a particular purpose falls within the definition
of both a Permitted Purpose and a Prohibited Purpose in a Schedule, such purpose is considered a Prohibited Purpose for the purposes of that
Schedule.

= Al el XF AFEAIAH S 85| FOE|X| G2 Hot2 o et SE5= M| ROIELUCL ofH 232 ¥ MetotA| f=
Hel WolM, XE MEAE SXIE &0 2 £RUS MEMs & EULh £ 87t MM 3iE &= & =XlE &2 Yol
oo 25 s El=E 42, 0 8= Y MM S50 tisi 5Xl& =2 ZFE U

For the avoidance of doubt, the End User shall not:

SO Heo| SFAHH, £|F AM8Xt= tFE ¥S0| X[ UL

a) reproduce, copy, modify, amend, assign, distribute, transfer, sub-license, reverse assemble or reverse compile, merge or otherwise deal
with, exploit or commercialise the whole or any part of the Australia Post Data (or directly or indirectly allow or cause a third party to do the
same) including by using the Australia Post Data to derive other solutions (including software, products and/or services) unless expressly
stated otherwise in this Agreement; and
2 Aoto| Zel AL UX| = o CHE ERHRZEY 0, HMF X MH|A Zehg S| 28 =F K= Ho|[HE A

tot0], = F M= CIOIHS| MH = LRE SH, SAL =8, HE, €, HiZ, L, 2to|d, dojdE = JFnY,
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Ny

=

ok

il

b) create a Product (as defined below) or other derivative works from the Australia Post Data to commercialise as their own, unless that
Product is solely for one of the End User’'s Permitted Purpose. "Product" means anything produced by End User which consists of,
incorporates or is created using any part of the Australia Post Data and which may be produced in any form, including any device, solution,
software or database and which may be in written form or produced electronically.

i MZFO| B ALEXe 51EE 8k T SHLEE fleh A0| ot of 292 Af2 HYUS| 2% =F A= HOHEZREH
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This clause 2 (and the Prohibited Purposes) do not prevent the End User from disclosing Australia Post Data to the extent that it is required by
law to disclose the Australia Post Data, provided that the End User use all reasonable and legal means to minimise the extent of disclosure, and
require the recipient to keep the Australia Post Data confidential.

HM2z=E "ax 8" &)= "ol 2t =5 M= HOIHE S7H8H0F 3t B2 2

XS = RELICH B, 2T AM8RE A2 3749 HRAE 223517 floh 2a|Xo|n Ml 5

[t

oh
>
olo
s
N
fot
M
mo o
P
H
o
m
i

=F 8= HOHE 7122 /A & AS 2L

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 138 of 170



3.1

3.2.

41.

4.2.

4.3.

4.4.

5.1.

5.2.

WARRANTIES AND ACKNOWLEDGEMENTS
B3 9oy
The End User represents and warrants that:
ZE AH8Xts LhE2 T&ste BEEL
a) it has full capacity, power and authority to enter into this Agreement;
= A2 MZs7| el 2del 58 A ASHE BRELICH
b) it will fully and completely comply with all of the terms and conditions of this Agreement);
g0 RE xUS B YHY| F4Y UYL
c) it will only use the Solution for the Permitted Purposes and in accordance with the terms and conditions set out in this Agreement;
ERHS2 H8E 820 2 A o0 AR U0 matM AL8e AL
d) it will not use the Solution for any Prohibited Purpose;
=AE EE0= £F9S ALESHA| §2 AYLILh
e) it will not make any representation, statement or promise in respect of Australia Post, and has no authority to do so; and
SF M= 2HEstof ot Te, 49, AFE SFX| G 0|, 2 ATE YELCh
f) it has not relied on any representation made by Australia Post in entering into the Agreement.
= A MZo A0l 2F LA =O0| 2P oS HE0| = o|ESIX| &L
Without limiting clause 3.1, the End User acknowledges and agrees that, to the extent permitted by law:
H 3.1 MRIE MOSHR| (o T, Yol et H &= YR 2F Ar8Xts TEE st 0|0 slghL
a) Australia Post does not make any representation or warranty as to the accuracy, content, completeness or operation of the Australia Post
Data or to them being virus free;

SF =2 =2F M= ColEe| Py, U8, }HY, 2Y = =F A= HOIEQ Holg{A 2AY0 st of[e &

EE EEC IR $ELL

b) the Australia Post Data is not complete and it may contain errors; and
=3 M3 HO|EE YUK Po0], 2FE EHH I AUS + YL

c) the Australia Post Data may include data sourced from third parties. The End User agrees to comply with any third party terms and
conditions which the End User is notified apply to the third party data referenced in this Agreement.
2F M= ColH= ®M3A 52 HIOIHE ZEd £+ JASUCL 2T ALt 2 Aol ASE X 3 A+ Clo|Ho| HEEICt
SAH2 H 33X =2HE E55= O SAYLCL

CONFIDENTIALITY AND SECURITY

HIZ X 3 &t

The End User must ensure that while the Solution is in its possession or control:

HE MEAz 2 R NS 2 F E£= MO{St= St CH22 ZEBHOF Lot

a) it provides proper and secure storage for the Solution; and
2 840 MAES D oHHSt MY AE HIELL

b) use the same level of security to protect the Solution that it uses to protect its own confidential information (but no less than the level of
security a reasonable person would take to protect the confidential information);

AHH HIR R 220 A85ts Aat 3L +FQ| Eot +=FS AHEY0l 2 £RUE B, U2 2 ES
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c) it takes all reasonable steps to ensure that the Solution is protected at all times from unauthorised access, misuse, damage or destruction.
2 EFH0| R HZ, 28 Hdl £= THIZREH &y 222 = AEE Z& S2[HQ EAE F L

The provisions of clause 4 apply to all forms of media upon which the Solution is kept or transmitted.

H4zxs 2 EFH0| MPEAL MEE= 2= HEfe| ojof & E LT

The End User will ensure that all copies of the Solution are dealt with in accordance with the Licensor’s or Australia Post’s reasonable directions.

HE MEAtz & £F Mo BE AH20| 2tO|MA S{IIAL E= 3 SM|7o| g2|M el XAof [t M| ==& 23g AL

This clause 4 will survive termination or expiry of the Agreement.

2 M 4xs 2 AU X E= HE 20t 2HE RX|RLCL

PRIVACY

HA™HE B

The parties acknowledge that while the Solution may not, on its own, constitute Personal Information, its use may result in the identity of

individuals being reasonably ascertainable.

YAKGES 2 £FH0| AHHCZ JHQ HEE PHSHA] RoHH, /4R HE ALB2 2 Qlsl J4Ql Al FHIF S2|XHo 2 ol Vs E -

ASE dFHHLC

The End User agrees:
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5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

Z|F AF8 Xt CHE O S2lgtL
a) that it is responsible for ensuring that its exercise of rights under this Agreement and the use of the Solution do not infringe any Privacy
Law;
= Alofol e HE[E BABIALL 2 ERHS MBZ W /HYFE B YES TSR =5 & Yol AFHCL
b) to use or disclose Personal Information obtained during the course of this Agreement only for the purposes of this Agreement;
=A% oY T =S YEE 2 A SHo| s M A B SR LI
c) to take all reasonable measures to ensure that Personal Information in its possession or control in connection with this Agreement is
protected against loss and unauthorised access, use, modification, or disclosure;
= 72t #Esto] ERSAL Mojste vl SEE &4, fH HI/AME/FE/SMER BEE B3| T

=

ot

2ol St

fjo

SIS
d) not to do any act or engage in any practice that would breach any Privacy Law;
NAEE B HES lore &= U= oS AL O[S Lt FHOIBEX| &L L
e) toimmediately notify the Licensor if the End User becomes aware of a breach or possible breach of any of the obligations contained in, or
referred to in, this clause whether by the End User, its Related Body Corporate or any of its Representatives;
ZE AFEA7H AF ALEAF 201, 2 oM E= O HEY o8 2 Y| ZYLAL 2 TS BXo BE 225 Ut Lt

A 7540l AS2S ARt B2, FA| 2HO[A A SIXLOf| A L EILICH
f)  to cooperate with any reasonable demands or inquiries made by Australia Post on the basis of the exercise of the functions of the Office

of the Australian Information Commissioner (OAIC) under Privacy Law or the Postal Industry Ombudsman under the Australian Postal
Corporation Act 1989;

NOEERES ME L= 1989 H SF2YSAH0 HE 2HY 2= Mo el 23 YEA2[(0AIC)2] HF +Ho| et =3
SH=0| 275t= 2 HE[HQ QF £= 2Ff FEFLCH

g) to ensure that any person who has access to any Personal Information is made aware of, and undertakes in writing, to observe Privacy
Law and other obligations referred to in this clause;
W 2O H2ohs ZE 07t = =g HxE JHAZBEES YE U 7|E o F E4E X ItD MHLZ MOfStES L

h) to comply, as far as practicable, with any policy guidelines issued by the OAIC from time to time relating to the handling of Personal
Information; and
iRl Xa|of 2EBI0 OAIC 7t A2 Llsl= RE FHM 710|E2tRIE (PHsdt oh) E4LCh

i)  to comply with any direction given by Australia Post to observe any recommendation of the OAIC or the Postal Industry Ombudsman

relating to acts or practices of the End User that the OAIC or the Postal Industry Ombudsman consider to be in breach of the obligations in
this clause.

OAIC = 78Y SEZMO| 2 =go| 2|70 PlHtkl= AR ZtFot= X[ AAEXS| W = 2rla B30 OAIC £ 28 Y
SEHZMO ANMNFE EFOEE 2F M| F0| MAlRH 2= X|Al0f ©HE LT,

This clause 5 will survive termination or expiry of the Agreement

2 M5 ZEs 2 AU% X £= HE 20t 2HE RXIFLCHL

INTELLECTUAL PROPERTY RIGHTS

K| Z{xH A

The End User agrees that all Intellectual Property Rights in the Australia Post Data are and shall remain the sole property of Australia Post or
its licensors.

HE MEXte 2F 4= HOIH2 2= XFHMYMAHO| =5 A= E= 1O 2H0[HA S7IRS| B= MU0, thE Lo Z | X|=/0f0F
ottt o sl

The End User must notify the Licensor as soon as practicable if it becomes aware of any actual, suspected or anticipated infringement of
Intellectual Property Rights in the Solution or in the Australia Post Data.

S MEXtE 2 78 £ 2F 24|= ol XX TYLAA0) Ciet Hsl7t HHZ O|ROIBALY, M AL, M= 4% 7t Ea
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The End User must render all reasonable assistance to the Licensor and/or Australia Post in relation to any actual, suspected or anticipated
infringement referred to in clause 6.2.

A5 A 8AE 620 AGE HHMZ O|ROFALL Y=L, GlMEl= Holet 230l 2o|HA IR & & M= 2=
g2y H=E MSeHoF Lt

If a third party makes a Claim against the End User alleging that the Solution infringes the Intellectual Property Rights of the third party, the End
User must immediately allow the Licensor (or Australia Post, if Australia Post directs) the right to control the defence of the claim and any related
settlement negotiations.

2 20| Mol XA LtHE Wt e FHSH= M 3 X7t 2T ALBAE 480 E2, 2T
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This clause 6 will survive termination or expiry of th

= MeZeE 2 AN 3iX £ Ttz 20 RS |FRILLIC

>

FERHE FAl BHOjMIA SR EE S5

SiE a2 Mofe = A RS S{7sof gL L.

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 140 of 170



7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

AUDIT
LA
End User shall provide Australia Post and/or its agents reasonable accompanied access upon reasonable prior notice, during 9am and 5pm on

a Business Day, to its premises, accounts and records relevant to the Agreement, for the purpose of verifying and monitoring the End User’s
obligations under the Agreement (the “Audit”) and shall provide all reasonable cooperation and assistance in relation to the Audit.

ZE AHEXts EfE AP X0 Wt 2 F ALEXAte] 2 Ao [HE o E45 =0l 8l HAE FHoz 2 A ofu gs £X, A 8
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HGL0 D= EtES FE} XS MOk gLt

If it is identified (through the Audit or otherwise) that the End User has not complied with an obligation under this Agreement, then without limiting

any other rights or remedies, upon the request of Licensor, the End User will promptly take all necessary steps to rectify and / or remedy such
non-compliance.
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The cost of any Audit carried out under clause 7.1 shall be borne by Australia Post unless the Audit reveals a material breach by the End User
of its obligation under this Agreement, in which case Australia Post shall be entitled to be reimbursed by the End User for all reasonable costs
of the Audit (including any agent’s fees) and the End User shall so reimburse Australia Post within twenty (20) Business Days of such request.

H 7.1 ol wat =JE ZAHIE2 2F SH=0| SEBHOF SLICE B ZAF A3t HF ALSXIOAIM 2 Ao [HE 2| F2| FLiTH 2|80
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ASH %|FT ALEAtE slilE QB 2REH 0|M@0) 27 Y Lo =F 2H|=0f #AsoF ZLct

For the avoidance of doubt, a “material breach” for the purposes of this clause 7 includes, without limitation, any breach of clause 6 in respect
of Australia Post’s Intellectual Property Rights, or any breach of this Agreement.

E O Fes| oFALH, H 7 22| SX Y "Bt /bt ol= =2F M=o X ™LA 2HE M| 6 =o| 2|HtO|LE & A|ofo| f|Hto| ZatE LCH
Where the End User does not grant access to Australia Post and/or any of its agents for the purposes of an Audit in accordance with this clause 7
then the End User must pay Australia Post all reasonable costs incurred by Australia Post in connection with such attempted Audit within twenty

(20) Business Days of the date of Australia Post’s invoice in respect of the same, and Australia Post may by written notice immediately suspend
the supply and the End User’s use of the Solution.
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LIABILITY

XHol
=0

Australia Post not liable

SF RN=2 MYo| YELICHL
To the extent permitted by law, Australia Post is not liable to the End User for any Claim or Loss whatsoever suffered, or that may be suffered
as a result of or in connection with this Agreement, and the End User releases Australia Post irrevocably releases and discharges Australia Post
from all such Claims and Losses.

WOz el MOl LolM, S5 M= 2 Aot Zaf, £i def S0l HAMLE S 4 Y ofm AL 240 iSiME XE
ALEXHOIA MUAX|X| ol £|F ALXt= D2t BE BT 8 &HEREH 3 N =S 25| MY x| X HHSLICH

Clause 8.1 will not apply to any Claim or Loss suffered by the End User arising out of any fraud or wilful misconduct of Australia Post.

H 812 2F N2 A7 E= 1o|H Ntd =z Qlel X|F ALSXIO|A Zlst B L 40| s HEE X F&LICH

Without limiting clause 8.1, to the extent permitted by law, Australia Post will not be liable to the End User for any loss of profit, revenue or
business, indirect, consequential, special or incidental Loss suffered or incurred by the End User arising out of or in connection with this
Agreement, whether in contract, tort, equity or otherwise. This exclusion applies even if those Losses may reasonably be supposed to have
been in contemplation of both parties as a probable result of any breach at the time they entered into this Agreement.
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Indemnity
By

The End User must defend and indemnify each of the Licensor and Australia Post and its Representatives (those indemnified) from and against
all Losses suffered or incurred by and of those indemnified to the extent that those Losses are suffered as a result of, whether directly or
indirectly, of:
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8.6.

9.1.

9.2.

9.3.

94.
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a) any breach of a Material Term by the End User or its Representatives;
2E AR EE O TiEe glut

b) any unlawful act by the End User or its Representative in connection with this Agreement;
= 7l%Fnt 2SI 2T AFEA E= O RS 2 Y A

c) any illness, injury or death to any person arising out of or in connection with the performance of this Agreement to the extent caused or
contributed to by the negligent or wrongful act or omission of the End User or its Representative; or
HE AFEAL = O tHES| EjR, B W9, E= BALIE KL /0] 7[05ts #el LA 2 AHefe ojdoz Qlsf &£
Hlofah RISt walst BE W, BA Eo Al

d) any loss or damage to any property of any person, arising out of or in connection with the performance of this Agreement to the extent
caused or contributed to by the negligent or wrongful act or omission of the End User or its Representative,
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except to the extent that the Loss is directly caused by the negligence, fraud or wilful misconduct or wrongful act or omission of those indemnified.

CHoiE &40 ST T CHMRtel BT ALZ| e Do|H I, B eIl BAQR XY LUE 2= o2 ettt

This clause 8 will survive termination or expiry of the Agreement.

= M8 ZE &2 A 3iX| £ UtE 20 RS FAILLIC

SUSPENSION AND TERMINATION

SX| L six|

The Licensor may limit, suspend or terminate the End User’s rights under this Agreement at any time upon notice when, and for the duration of

the period during which:

2HO| A 37 At= & Aol Wt SXIE S3l AFlE, Cha2l 7|2t S 2T ALEAS| dotE M, SR E= A = UAELCH

a) the End User contravenes (or is believed on reasonable grounds to be in possible contravention of) any law of the Commonwealth or of a
State or Territory;
A5 A Y e F EE AXYO WES urst AQ(EE FalHA 270 Wt fluto] o 45l HQ)

b) the End User breaches the terms of the Agreement and the breach is not remedied within 14 days after receipt of notice from the Licensor
specifying the breach and its intention to terminate the Agreement by reason of such breach; or
T AL 2 Ao =S /S, 2ol A HIIAIZRH it LHEat d2{et fEFe = Qs A%S SHX|SHAUCHE 2AAE

HAS SRIE ot £ 14 L O[Ljof| Lt LHES FHSHX| 2 ER

c) the End User commits a material breach of the Agreement which is not capable of remedy; or
HE AEAE TN 7ot 2% A9 fHtE MX|E 3%

d) in the reasonable opinion of the Licensor, the End User is acting in a manner or providing a Solution which has the effect or potential to
damage the reputation of Australia Post which is not remedied within 14 days after receipt of notice from Australia Post or the Licensor
specifying the issues; or

Blolti A S7tRtel Balmel o0 Wl 215 ABATL 85 MRS OIS AAIZ YL BXH WA o2 WL,
£242 HBD, 37 SHI Ei 2foldA SIRZRE Y BHE YA SXE 2 £ 14Y Ol 0B PHGHA e
32

e) the licensed right granted by Australia Post to the Licensor for the licensing of the Australia Post Data has been suspended or terminated.
SF M =0| 2H0lHIA S{7ERMOA =5 A= HIO|E 2| 2to[dd S Qs F0jst 2to| WA El Hot0| FX| = K| H2

The End User acknowledges that the Licensor may exercise its rights under clause 9.1 in accordance with the directions of Australia Post.

T MEXtz 2tO|MA SIHAIF =3 QA= O| X[A|0f et K| 9.1 & E45t0 0] UZ|E HAY = ASE -

The termination, surrender or expiry of this Agreement for any reason will not extinguish or otherwise affect:

O O|R 2= & AlQ| 3iX|, 8§ = PtE= CHES 2FAF[ALE S| S OIX|X] &L

a) any rights of either party against the other which accrued before the termination, surrender or expiry and which remain unsatisfied; or
S S X[, sfof L= BHE O[T wsto] O|Z2 Hot A= LY FAXIS| S FAKIOl Cet 2= 2|

b) any other provisions of this Agreement which are expressly stated to, or which by their nature, survive termination, surrender or expiry of
this Agreement.
= Aol x|, st E= U2 20 2HE RXSH= GEO| ALt FAHCR TsE 2 A ofe J|Et & =8

If this Agreement is surrendered, terminated or expires, for any reason whatsoever, then the following provision of this clause will apply

notwithstanding such surrender, termination or expiry the End User must cease using the Solution and the Australia Post Data and undertakes

that it will destroy all copies, reproductions or adaptations of the Solution and Australia Post Data, or any part thereof made, held or controlled

by it and, promptly upon written request from the Licensor, deliver a statutory declaration sworn by an authorised representative of the End User
confirming that all copies, reproductions or adaptations of the Solution and Australia Post Data, and any part thereof, have been destroyed.
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10.

10.1.

1.

12

12.1.

12.2.

12.3.

12.4.
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VARIATION

HE

Pursuant to the agreement between the Licensor and Australia Post under which the Licensor is granted a licence to the Australia Post Data,
Australia Post reserves the right to vary the terms of that agreement from time to time in certain circumstances. To the extent that those variations
require a corresponding variation to the terms of this Agreement, the Licensor may do so, provided that the Licensor gives the End User
reasonable prior written notice of such variation (having regard to the period of notice received by the Licensor). The End User undertakes to

do all things (including executing and entering into such amendment or restatement deed) as reasonably required by the Licensor to formalise
and give effect to any and all variations made by the Licensor under this clause 10.1.
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CHANGES IN LEGISLATION

HEel 0

Notwithstanding any other provision of this Agreement, the End User acknowledges and agrees that Australia Post and / or the Licensor must
comply with any future legislation and / or Government policy which imposes binding restrictions or limitations on Australia Post’s or the
Licensor’s use of the Australia Post Data, including any restrictions or limitations relating to the supply of Australia Post Data or elements thereof
to any person, and the terms of this Agreement, and the End User’s agreements with any other parties, will be varied accordingly.

2 ASfel thE O A0l HF AHEXE 2F M= A 20|dA SIIAIL 25 L= A 2H0|dlA FItRtel =F M= 0| E
AHEE MY = Motols Dj2fel ME A &7 MS E4ofof 22 g5t SYLLE 0|0z 2F M= Ex 1 249 35, &2
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CORPORATE GROUP OWNER

719 3§ 2/

This clause 12 applies if the End User is a Corporate Group Owner.

2 M 122 &F AR 2|Y 28 27X 20 MU

The Corporate Group for the purposes of this Agreement consists of entities identified in writing as Corporate Group entities. Customer to identify
the entities (up to 10 in total, including the Corporate Group Owner) forming the Corporate Group.

2 7ot0] 814 7|9 182 MRIY 7| 18 BoloR HolE HelSE RHYUC 1AL J|Y 188 THSHE Yo(IY 18 A/%t
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Zosto] A S 107 #ohS Algetot
The End User must ensure, and warrants that:
HE AEAts TEE EEst B350k gL th
a) each entity of the Corporate Group is a Subsidiary of the End User at all times during the term of this Agreement; and
71 OAE9 2 M2 2 A 71T St BA| £F ALERES| A2 At L
b) each entity of the Corporate Group is a Single Legal Entity.
7Y 280 2t yole thy ol
The End User may permit any or all members of the Corporate Group to enjoy the benefit of the licence granted to the End User under clause 2,
subject to the following conditions:
ZE MEXE 7|Y A&82 BE TS RI0| M 2 Z=0i| et £[F ALEXH0I|AH & 7HE 2t A0 0|2 FE| =5 3{8Y += A2, o|m i3t
Z2 zdo| HEEL|L
a) the End User must ensure that all of the Corporate Group members comply with this Agreement, and do not do or omit to do anything that,
if done by the End User, would be a breach of this Agreement;
25 ABXHE 719 Yelol RE THL0| 2 Aot F4stE 2 fof 810, 15 AFSXIF Wats H 2 Ao 9lgto] & ofm 3t K9
Ei REQIZ K| YT E sfof gLct
b) the End User is responsible for all acts and omissions of the Corporate Group members as if they were acts and omissions of the End
User; and
719 25 TR 25 el W BELI0 e B AFEXt= Al A9l R 2A9lel AKX MAS T
c) all uses of the Solution and Australia Post Data by the Corporate Group members are deemed to be uses by the End User.
718 A8 TR BE £ X F M= HOIH A2 XF MEXRI2| ArEL =2 ZHFELCH
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13.

14.

14.1.

14.2.

14.3.

RELATIONSHIP WITH AUSTRALIA POST

SF A= A

a) the Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and
Australia Post, and the Licensor may reasonably enforce those provisions on behalf of Australia Post.

2to| A & 7hAt= 2HO| A S 7kAF 2ol & FH=0 RESHH =F fH=S BXsHes 2 AU RE ZHo HHE ERH,
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GENERAL
Ut A
The End User shall not, without the Licensor’s prior written consent which may be provided or withheld in its absolute discretion, assign or sub-
contract any of its rights and obligations under this Agreement.
HE MBAE AN W22 MSEAHU BE/RE = As 2F0|HA S7ERte] AFH ME Fof glol= & Ao ME HE & o5 5y
HSEXto| A I LsHM = et ELITh
The Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and Australia
Post, and the Licensor may enforce those provisions on behalf of Australia Post.
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The Agreement is governed by the law in Victoria, Australia and each party submits to the non-exclusive jurisdiction of the courts of Victoria,
Australia and courts of appeal from them.
2 A% 23 YED0tFe| Ho s HFYLH, 2t AMKES 2F YEL(OF M X O oA Y0 HIHIERY 2 S HMEeLch
Austria ADDRESS DIRECTORY (Osterreichische Post):
QA E 2|0} Address Directory(2 A E 2|0} 24| =):
This product cannot be used by Customers who conduct business in address publishing and service providing.
2 HE2 F4 28 U MH|A M HZLAE A5t 020] AHE 4= &L
Customers are only allowed to use the product for own internal purposes. This product cannot be used by Customers who conduct business in

address publishing and service providing. If a Customer conducts business in that area, Customer is responsible for obtaining a valid license
directly from the provider.

IA2 HREELZD & MES ME8E & USUCLL 2 ME2 T2 28 U MH|2 HS HIZLAE +35ts 120 A8 5 RlELIth
00| o ZOO| HIZELIAE +HY Z2, 142 MIYHNZRE Y g2t 2o|dAE FSE MO AF UL

Customers are only allowed to use the product for own internal validation purposes. Customers are not allowed to use the data to provide any
services to any other legal entity. If Customer wishes to provide services to any other legal entity,
DM LR 2802l 2 HEFS ABY = UAFLICEL 242 CHE HloA MHIAE MS37| f6f 2 HIOIHE A8 + YUSLITL
DH0| ChE YOlo) MHAE HSeY 2E B2,
Customer is responsible for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license.
A2 HSUNZRE 2Y FE% 2H0o|MASE FST MAO0| JUEL|CH CHE BI0AM ALE A0l HEQ| 2to|dA T @& L|CH,

CANADA (CANADA POST)

FHLCHEHLECE SRS

1. Customer acknowledges that under the Agreement of which this Software Use Rights document Exhibit 5 forms an integral part
(hereinafter referred to as the "Agreement"), Customer has been licensed to use SAP's product, Authorized Value Added Products, as the base
for developing a further enhanced value-added product (the "Enhanced Value-added Product") for the purposes of

A2 B ATEYO LG HEH BN HE 57F QS L2 TS 2 AL (0/st A0l w2k, 120| SAP HE, BUIE £}

MR MES

a) sublicensing the Enhanced Value-added Product to users who shall have no further sublicensing or distribution rights; or
E Ol R2FO| A = B ZTHO| QlE AFERIONA 7HM & &7t 7HX] HIES 20| A5k LY,

b) providing value-added services using the Enhanced Value-added Product that cannot be provided by Authorized Value Added Products
;or
SUE BIL K| HE22 MESE = Sle WU E 271 7HK] MEFS A83t= &7t 7HA| MH|AE HS5HAHY,

both (a) and (b).

@2 (b) 255 ?I8H SAP MES MBSH=E 2to|dAEILHE e gt

Customer further acknowledges that the data components of Authorized Value Added Products, or the data in the files required in order to use

Authorized Value Added Products, were acquired by SAP from third parties and that, relative to those third party data suppliers, SAP is a
Customer and Customer is a sublicensee (hereinafter such data components or data files referred to as the "Licensed Content").

DA Zolgl Hut bk HEC| OB PARA T BOIE HIt JHk| HES AB31Y| s TR It Ljo| Hl0jEl £ SAP 7} K 3 At2 2 E
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One such third party supplier is Canada Post Corporation ("Canada Post") who has granted SAP certain rights with respect to certain Canada
Post Data (the "CP Licensed Data") under which SAP may include the CP Licensed Data, in whole or in part, in the Licensed Content and
distribute the same to its sublicensees of the Enhanced Value-added Product subject to the sublicensee's (in this case Customer's) prior
agreement to the terms and conditions set out in these Minimum Protective Terms.
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Customer acknowledges that Canada Post is the owner of the copyright in the Canada Post Data. Customer acknowledges that it is

only licensed to use the CP Licensed Data in conjunction with Authorized Value Added Products and the Enhanced Value-added Product.

Customer acknowledges that it may only grant rights to third parties to use the CP Licensed Product in conjunction with the Enhanced Value-

added Product. Without limiting the generality of the preceding sentence, Customer has no right to distribute any CP Licensed Data on a stand-

alone basis or for the purposes of use with any product other than the Enhanced Value-added Product.
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3. Customer acknowledges, and agrees to provide notice to parties to whom it distributes the Enhanced Value-added Product, that the

damages that Canada Post may incur as a result of parties using out-of-date data for mail preparation include costs that Canada Post will incur
in processing and delivering that mail. Such costs include, but are not limited to, the costs incurred by Canada Post

D2 JNMHE B I MBS HEStE ARSI SARIE0] Ao REE Y HOIHE AHEE ZBR JHLICE A =0
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i. for the manual readdressing and resorting of mail that was diverted from the normal automated mail processing stream because it was
addressed with an invalid address, or the Postal CodeOM element of the address was invalid, or
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ii. if the mail was delivered to the wrong address as a result of having been addressed with an invalid address, or as a result of the Postal
CodeOM element of the address being invalid, the cost of the original sorting, processing and delivery of the mail as well as the extra costs
incurred for the manual readdressing and resorting of the mail.
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(Postal Code is an official mark of Canada Post.)
(Postal Code = 7HLICH @M =2 T4 O YLICt)
4. In order to reduce the risk of Canada Post suffering damages as a result of out-of-date data being used for mail preparation and given
that CP Licensed Data will be distributed as a component of the Licensed Content, Customer agrees

QWS R0 PAl GO|E{7} ALRE|O] FHLIC SH R0 3|7t LMBHE S F0|7| YUsH, CP 2tO|MAE {O|E|7} 2fO[MAE
ZHxo| AEHER HiZE 42, 042 30| SoL
c) not to distribute the Licensed Content until after Customer has put in place safeguards to reduce the risk of "data scraping” or “bulk

downloads of data"; Customer agrees to keep abreast of developments in technology and to update the safeguards in place to further reduce
such risks as improved technology becomes available from time to time, and
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d) to ensure that the parties to whom the CP Licensed Data is distributed, whether as a component of the Enhanced Value-added Product or
as a, or component of a, data file, to be used in conjunction with an Enhanced Value-added Product, are informed that the same is not to
be used for mail preparation purposes and that this prohibition applies, without limitation, to each of the following:
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i. addressing mail;
ou_=1 =] XA K}'A-I

ii. presorting addressed mail;
AL AIME QEEO| AIM EE
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iii. preparing unaddressed mail by householder count for delivery.

HXE FA70 gle SESO HiE FH|
5. Customer also acknowledges that if it develops any product that uses data for which the original source of that data is Canada Post,
which product is intended to be used for any of the purposes listed in clause 4(b)(i), (ii) or (iii), Customer has no right to use or distribute such a
product or to offer any services in relation to such a product unless Customer has a then current right to do so under a written agreement signed
by both Customer and Canada Post.
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6. Customer agrees to include

DM Chgg BEShs O SOIBLIC
e) in the hard copy or electronic copy of the license agreements, which Customer represents will accompany all copies of the Enhanced

Value-added Product and of the Licensed Content distributed by Customer that contain CP Licensed Data, and
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f)  on the start-up screen of the Enhanced Value-added Product and in the terms and conditions of use posted on any website by which a
user may access the Enhanced Value-added Product,
W E BIEIEK MZ 2l AR 2t AFEREZE TR E BIF THR MES AREST| Sl T 2Tt BAOIEO| HAIEIO A= A =
a notice stating that the Enhanced Value-added Product contains data copied under license from Canada Post Corporation and indicating the
date of the Canada Post Corporation data file (or the date of the earliest Canada Post Corporation data file, if more than one) from which the
data was copied. Where the language of the Customer product or service is French, Customer shall use the French version of the pro forma
notice that is set out further on below, but if the product or service is in a language other than English or French, Customer shall include the
equivalent notice but in the relevant language. Each such notice shall be tailored with the appropriate information by replacing the "[Insert...]"/ «
[Indiquez...] » « [Insérez...] » instructions with the information contemplated:
WA E BIF 7HA] HEO| LT @F SAk2| 2to|dAof et SALE HIO|E7F Zotk(of JAZS &Sy, ERIL SHE FLICH 2F SAL
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« [Indiquez..] » « [Insérez..] » X|A|2S HES HHZ T3]0k T Ct.

"This [Insert appropriate reference to medium, i.e. diskette, tape, etc.] contains data copied under license from Canada Post Corporation. The
Canada Post Corporation file from which this data was copied is dated [Insert date]."

"O| [Cl&20, HO|Z & MES FX OjM o= JHHTt SYSAIZREEQ| 2to|dA0) mat SAME HIoIE 7 BA A& L & Ho|E7t
SAE FHULE 27 SAF Tl Emt= (IR o 1L Ch”

French version of the pro forma notice

pro forma SX|2| T A0 HH

"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été reproduites
avec l'autorisation de la Société canadienne des postes. Le fichier de la Société canadienne des postes d'ou proviennent ces données est daté
du [Insérez la date]."

7. Customer acknowledges that the CP Licensed Data is licensed to Customer on an "as is" basis and that Canada Post makes no
guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose. Customer will include a provision in its terms of use
requiring a user of the CP Licensed Data to acknowledge that the CP Licensed Data is licensed on an "as is" basis and that Canada Post makes
no guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose.

aMe cp BfO|MAE HO[E7} "YU IACHE" DHOA 2O|MAED, LTt SXZE CP afo|MAE HO|E|9t RSO
WAMOZL} YSHMOo WO J|E YHOR LML, Suk, ST, HEN Tt S YSHY S0 (fE OjH3t BE, (HEA

L= BYE S| 58 AFGYLICE 2242 Cp 2to| A E T OJE{2] A-EXI7t CP 2t0| A E B0 7F "= AL 2" 20| Ml A L0, F§Lbct

S
SH=2 Cp 2tO| MIAE CIO|Efet 2t25t0] Ao 2L AFHOoZ HHYORL} 7Bt YOz HYdt=s M
SENY SO O3t oS BE, (EY, Tt BRE X ¥22 UHLES 2 7sts IS AL ZAN TY HYLCL
Neither SAP nor Canada Post shall be liable in respect of any claims whatsoever alleging any loss, injury or damages, direct or

indirect, which may result from Customer's, or any of its user's, possession or use of the CP Licensed Data. Neither SAP nor Canada Post shall
be liable in any way for loss of revenue or contracts, or any other consequential loss of any kind resulting from any defect in the CP Licensed

[QEY, AWY, YEY £E Y

- (=]

©

Data.

SAP L} FHLICH @K=2 DAL= 1 AHEXhS| CP 2to|MIAE HIOJE ER e AR Qo 2 ks ZHEHAQ &4, 2
L= OiE TSt Y7t HEsto] ofst MAE X|X| b&L|Ct SAP Lt FHLICH K|=2 CP 2to|MAE Co|E o] AEo = It =9
E= Ao EHOILL TIE 24HE AN &40 Cish ot YA o2 e MAX|X| A& LCH
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2.1.

2.2.

2.3.

9. Customer shall indemnify Canada Post and its officers, employees and agents from all claims whatsoever alleging loss, costs,
expenses, damages or injuries (including injuries resulting in death) arising out of Customer's possession or use of the Licensed Content.
Customer will include a provision in its terms of use requiring a user of the CP Licensed Data to indemnify Canada Post and its officers,
employees and agents from all claims whatsoever alleging loss, costs, expenses, damages or injuries (including injuries resulting in death)
arising out of such user’s possession or use of the CP Licensed Data.
AM2 NZMol BtO|IIAE FHXO| B L= AFEC R Qo) LMdh= &4, HIE, XIE, Td) L= BFHEZEUH2Z MY 0|2

24 Z2HE TS 2= 0| oish LT @M= O3 LAY W of2|els HMEL|CE D42 CP 2t A E H|O|E{ Q| AFEXITL CP

o2 Ao 0|8 24 E3S FHE 2E
ol chof ZHLCE 2=t O YA A 2|2 e HMSEE Q5= Y-S A8 ZH0| Zate AYLCh

FINLAND
mc
Service Description and Terms of Use for Finland POSTAL CODE SERVICES provided through ltella
ltella & S MS = TUE SFEHS MH[A0 2o MH|A~ 248 8L A8 =A
Effective: January 1, 2013
=gl 203 E 181 Y
SERVICES
AMH|A

The services consist of the postal code system and basic and changed information contained by domestic address files in a fixed format.
2 MHAE EHD A|L-D I T Do X[FHE FACE motE 7|2 3 HE YEE Y E LD
TERMS OF USE FOR THE SERVICES
MH[A AHE =2

O

2Ol MIAE HO|H B = AFBLZ Qlol Wdsts &4, HIE, X E, Olsf = B(BED=E

The following terms of use for the service apply.

= MH[A0|= CHE0t 22 A8 =H0| HEE L L

USING THE SERVICES

MH|A AR

The information provided is always based on the information included in Itella’s postal code system. The system data is based on information

provided for ltella by municipalities and postal code information updated by lItella. Itella does not check the information received from
municipalities.

HEle s 2 itella RS AAHO ZotE HEE EO0{ZE SLCE AL HO[E= XIXAO|A itella Off XS5t= Lt tella 7t
YOOI ESte QUMD HEE EOE HLCH ltella 2 XIXHHOM 22 FEE =QI6HK| &L CH

Itella delivers the information available to self-service channels.

ltella = AZ MH|A X EOM 0|8 75t §EE MSeLCL

THE CUSTOMER’S RESPONSIBILITIES

2240l Hef

The customer is responsible for retrieving the postal code material, unpacking packaged files, handling and using the material, and updating its
systems.

SHHS XtE AM Ii7|X| Tt 7|, AE Fa R AR, 14 A" HE0|Es Ao MAYL|CH

The customer is responsible for ensuring that, upon any disclosure of the material to third parties, the recipient also receives the updated service
description and terms of use.

D2 XA2E M 3ROA SIS 42 S +AUAE HOOIER ME|~ 23 3 AL =2
ITELLA’S RESPONSIBILITIES

ITELLA O] %42

Itella is responsible for offering updated information available for retrieval on time as set out in the service description, unless otherwise stated

later in this section. ltella is not responsible for damage caused by delayed, altered, or lost data due to equipment failure, communications or
system disruptions, or other similar reasons.

= ZF otafof E=2 HAE ZRE MASt, MH|A DO HAIE 2 M0 0|18 7ts
C

mjo

WES o o] ALch

rot

R
rr
e

Holegl

= HEE MO HSe MY2 itella Of
[e]

L]
2 HO|HZ QI mlshof L3 MYS XX

2

o
UASLIL Itella & H 1T, Y E=E AMLE HES S Hy

kL C}
Itella does not guarantee that the information is fully faultless. There may be errors in the information caused by recurring changes or the party
reporting the changes. Itella is not responsible for errors in information that were not caused by ltella’s negligence.

Itella £ SEO| A FZAES EFSIX| LSLICEL HERs HYE E= HES B8l YAXE Qs R0 2LFIH US 5= ASUCH
Itella = ltella 2| D2 Q15 Z40| OFH FE F70| CHe) M-S X[X| GFELICH

Itella is not responsible for any information user obligations towards third parties.

Itella = | 3 Xtofl TS HE ALEXE 2| 20f Cis] M-S X|X| Gr&LIC

Itella is not responsible for the uninterrupted availability of service channels or the updating frequency of the information.
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2.4.

Itella = AMH| 2~ 2] S gl= 718d = Y& YO O|E B0 o MY S X|X| &LIC
LIMITATION OF THE SERVICES
MH| A9 Kot
In the services, information about Aland Islands is only at a postal code level without any street data.
2 MH|20M, 22E(Aland) M= Of 2ot W= 22| Ol gle M =F #YL|CL
The services contain information about public postal codes.
2 MH|20lz 35 M0 2ot YEIF 2RO ASLICH

FRANCE ADDRESS DIRECTORY (MEDIAPOST):

I A ADDRESS DIRECTORY(MEDIAPOST):

Customer is not allowed to use the data to provide commercial services or any other services to any third party. Customer is only allowed to use the data
for its own internal validation purposes. Customer is only permitted to have the data hosted on 1 site. Breach of these limitations will lead to additional
license fees and/or penalties.

AL

e
=7
T L

D2 H 3AOIA SEH ME[ALE O gef MEIAE FSEH7| 28 = HIOIHE A8 &= QIS LICH A2 &7 =g
AE

Ol A
A H

HIOIEE A8

1=

=2
LICH D242 1 7§ AFOIEOMEE = HO|HE S AEY & AELICL O|2{et FotAtgs fltte Z2 F7t 2o~ 25

/EE w30l

apE LT

Germany Address Directory (Deutsche Post Direkt):
S Address Directory(S 2H|3):
Customers are not allowed to use the data to provide any services to any other third party. Customers are especially not allowed to distribute
the product any further. Customers are only allowed to use the data for own internal validation purposes. Customers are not allowed to use the
data to provide any services to any other legal entity. If Customer wishes to provide services to any other legal entity, Customer is responsible
for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license. Customers are not allowed
to distribute the product any further.

DS H 3 KO)H MEAS H 25| ¢

8 2 CIOJEIE A8 == Bl LT 3]

IEo 2R 2 HOIHE AF8Y = AFLCh D42 ChE HoAAH ME[AE H|
o
=3

Q0 gQ

Jtot

ro o> o
-
o

o

= AN
olof MHIAE HB51Z A% F2, 1AL MBSYHZRE N
9 /\

nE e

Lol 2loj AT ELCH M2 2 HES FIt2 HiZE

NETHERLANDS (CENDRIS):

14| &2 = (CENDRIS):

For the purposes of these Netherlands Address Directory third party pass-through terms, “End User” or Corporate End User” shall mean the
purchaser of the Package (whether directly through an SAP company or through a reseller), being the legal entity that enters into a software
license agreement with an SAP company or a reseller for its own internal use and/or its Affiliates internal use of the Package; “Postcode Table
and Supplementary Products” shall mean the file with all the cities/towns, streets and postcodes in the Netherlands, along with the
corresponding house numbers or series of house numbers; and “Additional Products” shall mean products supporting the use of the Postcode
Table.

2 I§|H2tE Address Directory M| 3 A} TjAAR ZADF ZBBL0], “£|F AFRAP E= 7| 2T AFRA= Ti7| K| FOIXHSAP 7|2S =IH
SHE MUOALE SHE 2ABIONE 205, TH7|X|E KM LT 8= E& Ao A S| LHF =

BEZ AB5H7| fI3f sAP 7Y =
THtofxtet AT EQI0] 2ol dlA AHokg HZS HRYL L "SEHMD # 3 HE HE'2 HEHES ZE SA|/OME, E2 X SEHHS o
siE HX7F S0 Qs TS Dt "F7t ME2 SEHE 72| AHES X-Sts MBS of0lLCh
End User is only permitted to use the Package for internal use.
2T AEAE WE E=20 Ii7|X[E ME5tET 5{&E LIt
End User is not permitted to deliver the Postcode and Address File and/or Additional Products (irrespective of whether they are integrated into
the Package) to third parties.

S AFEXt= M 3 XA SEMD 8l T4 Ot £ I HS@7|X 22 §F 22HE MSSEE {85 K| FELCh
NEW ZEALAND (NEW ZEALAND POST):
TEHE(FEYE M=)
This section contains the terms and conditions specified by New Zealand Post in respect of use of New Zealand Post’s Postal Address File as
part of the software supplied to you by SAP. Definitions used in this section apply exclusively to this section. In the case of conflict between the
defined terms in this section and defined terms in the main body of the Use Rights document, the defined terms in this section shall take
precedence solely in relation to use of New Zealand Post’s Postal Address File.

2 Z0|l= SAP 7 HSoIl A MS5hs AZEQ0Q YREM REUE K7 REHMHD IHA Q| ALEL} st mE T dl=0| X|83t=
Z2H0| &0 JELICHL 2 20| AHEEl= Hole 2 20| ototo] M LT & &0 ol &0/t AHE ot 2M2 2Z0IM FolE
80| AO|0f] 2&0| 47| 42, mEUE X =T 2H FA Nt AA81F 2HSHE ZR0 3o 2 &0 FHolE 80{7t RMELIC
Definitions

80 Eo

In this section:
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= Z0j|A

Data means the Postal Address File, as more particularly described at www.nzpost.co.nz/sendright, as such description is amended from time
to time.

H|0|E{= www.nzpost.co.nz/sendright | Al LR X O 2 M= QM Fo MU Ui, ST MY
Documentation means any user and technical documentation supplied by New Zealand Post with the Da
of their personnel to use the Data, and any confidential information of New Zealand Post.

BME SAP, 21F A8 EE J|EH BE 07} HO|E X REUE Xl H|Y HRE ABY & YRS 37| Y8 FIU= 24 20|

FAZ +FE L
ta

to enable SAP, End Users or any

HSot= AH8AH & 72X 2ME 2L

End User means any person to whom Data is permitted to be distributed, sold or made available by SAP.

ZZE A&Xt= SAP 7} CIO|E 2| Hi=, THOl, S7HE ¥ 83t= AHE 20l C

Intellectual Property Rights includes copyright and all rights conferred under statute, common law or equity in relation to inventions (including
patents), registered or unregistered trade marks, registered or unregistered designs, circuit layouts, databases, confidential information, know-

how, and all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields anywhere in the world, together with
all right, interest or licence in or to any of the foregoing.

XY iAo = LHES ZR), S5 £ HISE 8E S5 EE HSE o/F, 22 &, HO|HH 0L, HZFE, Lot & davt 2E
o 0|9 EE= 2ol At oA T MA MY, atet 2ot e ofEol YoM HIRE 7Bt ZE Hshat Eso ¥, e L= EE Y

et 20jels 2= #oto] ZehE Lo
Incorporated Software means the software providing the address data services supplied to the End User by SAP which incorporates the Data.
S 2ZEH 0= HOIHE S5t= SAP 7t 2T ABAI|A Sadte F4 HOIHE MEdts £ZEQIOE 2lojgLLt.
Licensor means New Zealand Post Limited, at Wellington NZ.
ZtO|MA §{7IXts FRE AEH XS FEHME K| (New Zealand Post Limited)S ZetL|LCt.
i. The End User (and any of its agents and sub-contractors) may only use Data in accordance with the terms of this section, for the End
User’s internal purposes, and only as part of or in combination with the Incorporated Software and/or any related services provided to

it by SAP. The End User must procure that any agents or sub-contractors to whom the Data is provided comply with the terms of this
Agreement.

T AR t2le S HHYM =Zghe 2 Zof o mEt XF AEAe WEH M| H5to, SAP 7t HSots S8

— =
SZELOf Sl/EE BE YREZ L= T HZR HO|HE 0|8 &= UAELICL XF A8 K= HIOIE7L HEk= 2&
el e HaeiH ol & Ao £ E45 ghwsof g,
ii. The End User agrees that the Data and the Documentation and all Intellectual Property Rights and other rights in the Data and the
Documentation from time to time remain the property of New Zealand Post and its licensors (as the case may be).

HE AEA= Mol W 2ol HolH 3 "EAMet 2= XM i@ S 7R 0| (E mEME A= O 2HojdA
SI7IAHE 0l mehol Iz HE 5= AZ0| S Ch

iii. The End User must not remove or tamper with any disclaimer or copyright notice attached to or used in relation to Data.
T M-EXtz CIO|HQt 225t MR AL ALSE HA Algt = MEH HES MAHSHALE 3&35LX| Qoo Bt

iv. The End User has no right to use any of the trade marks, business names or logos of New Zealand Post unless expressly stated otherwise
in any sub-licence granted to the End User by the SAP within the terms of any licence granted by New Zealand Post to SAP.
T ABRE wEYE K 50| SAP O 2tO|HAS 20i5t 7|2 LHO|| SAP 7t Z[F AFEXO| A M2to|HA S 2OIY S-S HEl AIGHA

o

dE o R EUE M IO H 4T L= Z0E AMEY Hoto| QiU L

S — |_|_

=

V. The End User must not at any time (a) copy, reproduce, publish, sell, let, modify, extract or otherwise part with possession of the whole or
any part of the Data or relay or disseminate the same to any other party; (b) other than as permitted under (i) above, provide the Data to
(or allow the provision of the Data to, or access to the Data of) any agents or sub-contractors of the End User without the prior written
consent of New Zealand Post; or (c) sub-license all or any part of the Data to any person, or purport or attempt to do so, in each case,
unless expressly permitted otherwise by New Zealand Post in writing.

T MEXHE AMELE (a) HIOIHS T EE YRS FAL =H|, ZE, TOj, 0o, =75,
|-

CHE AR ME EE HOiE 4 82, (b) 9 ()0 318& A 2o HOoHE w2 H

che[lojLt FH LMol M-S (L= 228 HIO|E 2 M3 L= 2ot QOB Z22 H2E2 38)2 = S2H, (o I 3% REYE 2X|=0|
MEoz He| FAHS R 58X @ o HI0|F 2 TR E= YRS THE AMZO|AH L0 HMASIALY, 20| WA S FF = AlEY

& Q&L

Vi. The End User may make a reasonable number of back-up copies of the Data for security purposes. The End User may only use such back-
up copies for archive retention and retrieval purposes, and only during the term of the licence.

HE AF8A= Eot2 Qs walX el =0 Ho|H WY AAZE TS 4 ASFLILL 2T AF8A= {3t WY AL2S 2tojdA 7|2

oHotod, ofFto|e Bk Sl HM SXHo 2t AMgd = AU
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vii. If any licence under which a third party grants to New Zealand Post the right to incorporate the third party’s material in the Data is terminated,
the licence to the End User in respect of that material terminates and the End User must, at New Zealand Post’s request, remove the same
material from any copies of any Data held by the End User within 90 days.

M 3x7h wEUE M =0 3§ A 3 Ate| At=E HIO|HO| SAIZ Hets F0{5t= 20| MAE g
2%, Y X=of et 2T ALEAte| 2o|HAE SREH, HF AFBAE REUE RHZTQ Y| AS EF 90 L oL HF

AL BRSHE 2E OB A=0|M & AR E M AHBHOF LTt

Hojgin sg eto|MAY ZRE
o

viii. The End User must not make any statement or claim relating to the Data being approved, recommended or endorsed by New Zealand
Post or do anything similar or imply that such is the case, unless New Zealand Post has expressly given its prior written consent to the form
and content of such claim.

& AMBRE wEHUE KHM=0| dafst Fof cheh 4l 3 B0 ois] BAHSZ AP M SOGHK| B2 22, w2HE 2A=0]
% o

StALE, D2t FALSH BRI E StALE, D2{et AP0l /S-S HAISIM =

petd

50, dY = E55= HOE7 ACt= oot e E= HA
oF ELIC}

iX. The End User must comply with the requirements of the Privacy Act 1993 and any other applicable law or regulations relevant to its
possession or use of Data.
T M= 1993 H MABEE S HO| 780t HIO|HQ| A/ = AT BB ST HE £= #EE EFcHoF gLch

X. The End User must ensure that its personnel, agents and sub-contractors comply with the above terms as if they were SAP.
ZE AERHE O A, th2|Ql, FHE UK 7L SAP 2F SLSIHH &7 ZUS EoteE B OF BLCL

Xi. The End User acknowledges that New Zealand Post has made no warranty that the Data will be free from errors, omissions, inaccuracies,
viruses or other destructive code, or that the Data will be fit for the End User’s purpose or for use in any specific technical environment.
HE ArEAts mEUE 2HM=0| HO[E0 oot @7, F2f, BFekd, Ho|2|AL 7|Ef Tta| IET} GALL OB 7L 2|F AEXIS]
B0 A = £ 7= SE0M ALES7|0f HESHAH - E = UASS ETYOHK| Yelie AS AFE LI

Xii. On receipt of an update to any Data (including as part of any update of the Incorporated Software) (such updates each being an “Update”),
the End User must as soon as practicable cease use of any previous version of the Data (and must in any event cease such use by the
end of the term of the licence) and commence use of the Update.

HOlE{of Chot YCIO|ES HoH(SHE L2ZEQ0jS Y8 HH0|E Zeh)(A2(ek HUI0IE 222 "UH 0| E”

2 & MEXE Jtset

-

S AlY LHO| CIOIH O HFHL| AMES STEHOHS FR0 2to[dA 7|Zte] ZSERYMA|= 2t AHES SHelor 2ot
YHO|EES AHE3H7| AIEfBOf L LY.

xiii. The End User’s right to use each Update shall terminate six months after the date on which such Update was released by New Zealand
Post. Early termination of SAP’s licence from New Zealand Post shall not affect the End User’s right to use any Data provided that such
early termination was not caused by or connected with any act or omission of the End User.

2t QEIO|EE ALBY 4 UL AT A8 HEH RHUCTL ST YHOIES La|x3 YN2LE 6 )Y 3 FRELICL o 7|

o
SRt XS AERIS| 29| == RA(0f Q3 = 00 2oto] 2T 20| Ot F2, wEUE 2K =0| SAP Of 2HO|MIAS 7|0

TR = Ol= XFT ALEAtS| HOIH 0|8 Ao Ak

ot =e
xiv. The End User must keep the confidential information of New Zealand Post, including the Data, confidential.
HE MEXA= HIOIH, 7|2 § REYUE 2=l HEY YEE |FX|sHOF SLCh

XV. The End User acknowledges and agrees that Land Information New Zealand (“LINZ”) and the Crown hold absolutely and exclusively certain
material which has been licensed to New Zealand Post and incorporated into the Data, and that LINZ and the Crown do not assign any
copyright or other intellectual property rights in such material either to New Zealand Post, SAP or the End User. The End User further
acknowledges and agrees that LINZ and the Crown shall not, in any circumstances, be liable for any loss or damage (even if LINZ or the
Crown has been advised of the possibility of such loss or damage, and including, without limitation, any direct loss, indirect loss,
consequential loss, loss of profits, business interruption loss or loss of data) suffered by the End User or any other person in connection
with this Agreement. In the event that any exclusion of the liability of LINZ or the Crown set out in this clause is inapplicable, or is held
unenforceable, the liability of each of LINZ and the Crown under or in connection with this Agreement, or arising out of any use, reproduction,
madification, or creation of compilations or derivative works of or from the Data (by the End User or any other person), whether that liability
arises in tort (including negligence), equity or any other basis, shall be limited to the fees paid by New Zealand Post for the material
incorporated in the Data which gave rise to the loss or damage, exclusive of GST. For the purposes of the Contracts (Privity) Act 1982, this
clause confers a benefit on, and is enforceable by, LINZ and the Crown.

A5 AgAE REUES 2Tl 2olMAgol HOE SHE SH AV} FIUC FEHEL(UNZIY FEUS Heo|

MO0l HIEFR QI AR0|0{ LINZ 2 HE7} oY XtE L M=t 7|et X5 Y =

SESHA| g2 st 0o SOt £t £E AHEXH= LINZ 2 020
o

= o
fEE EFIO] 92 &4 EE Eoj0f THBH(LINZ == o 0| d2{o &4t &5 a2

=] =2, - =2 = = = = =2,
At ST &4 E= OO0 24 S0 st 7ks 80l T3 X &AL StEEE) MU S XX G=lts S 245t1 0|0 SofghHCt.
= 20 FEE LUNZ e FRo MY HiF7H HE8E = 7L YOl 27t 3%, & Ao AT Ee ot 23S E= (HT
AMEAE EEE BHE OfHSE AFEO 2lohDIOlE == 10 7|2st Mg, X, =8 £= ADY &g £ O JYS 2 2l LINZ o
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27kl b4l T HjAtl0] BY WD T3, WH & J|EF CHE O|R0 A WA BXI2HE, GSTS MY 29 EE
£ oplet HolEof EEE AR0| st HUME 2HF0| XF RO MHELICE 1982 W AN R L S)HO| SEof
Of, 2 X LINZ T B0l R2lst H2IS LOISHD LUNZ o H20) ofs) HBE & YLk

xvi. The End User agrees and represents that it is acquiring the Data and any Documentation for the purposes of a business and that the
Consumer Guarantees Act 1993 (New Zealand) does not apply.

AE MEAE T ARBAZE HOIH & "EM"E HIZEHA EHo=

n

St Qe 1993 H AHNEFH(FEHUE)O| HELX
f=rts Zol S2l3ta 0|8 YL L)

xvii. The End User must indemnify New Zealand Post and keep New Zealand Post indemnified against any claim, proceeding, damage, liability,
loss, cost or expense (including legal costs on a solicitor and own client basis), whether arising in contract, tort (including for negligence)
or otherwise, arising out of or in connection with any breach by the End User of any of the above terms or the use of the Data by the End
User or any other person who has obtained the Data from an End User. The End User’s total aggregate liability to New Zealand Post under
this clause xvii shall not exceed $250,000.

AT MERE A 29 @ ZeholM BHSAL e HT ASARS 7] =Y A8 = HT ALEALE AT AFSAHOIA M
HOIHE &S5t 7|E CHE Ato| HIO|E O|80|A L= 19 HHsI0] edllsts R H, 25, &), MY, &4, HE = XEH2A
S SC2IOIYUE KMol A HIE ) SOl Ois) REUE M TS HMSD, m2HE RMTS 2 /F2RE HAHAIF{OF SLICL
= xvii Off WE 2|F AFEA7E R HAUE 2H=0| 2 5 A= M2 A= $250,000 £ =at5HK| gL L.

xviii.New Zealand Post must have rights to enforce the above terms for the purposes of the Contracts (Privity) Act 1982, and is entitled to
terminate the End User’s right to use any Data if the End User breaches any of those terms.

SHUE SHTOIE 1982 9 AGCHAHREZ) MOl SH0| BF0| 9| TS AW 0| FOIKOF o0, FHUE SHI2 2T
AFBRIZE Ol Z7 3 SlLfetE 9lurgt Al 215 Ar8Atel HolE 08 Hetg FRE Aol YL

SPAIN (DEYDE):

2 H|Q(DEYDE):
Customer acknowledges that the DEYDE-STREETFILES, which are used in the Spain Address Directory within all versions of Data Services
and Data Quality Management, are the intellectual property of DEYDE.

nHe BE HHMO| Data Services 3 Data Quality Management LHO|A] AI{Ql Address Directory O AZE|&= DEYDE-STREETFILES 7t
DEYDE o X| & xj4telg QIFetL|C.
Switzerland Address Directory (Schweizerische Post):
A Q| A Address Directory(2 %A 24[=):

Customers are not allowed to extract any data provided. Customers are only allowed to use the product for own validation purposes. Customers
are not allowed to use the data to provide any services to any other legal entity. Any use within another legal entity requires a separate license.

DM NBE HOHES WHY 4 YAUC TN XN UZOEG 2 NES ABET 4+ USLICL DAL 12 Wl MH|AE

HA Oo o
HM33t7| I3 2 HIOIE & AL8E 5= SIELICH THE "RloM AL Alof= EEo| 2to|dATF @ T E LT
TOM TOM:

Third Party Restrictions

M 3 X MAR

a) Additional provisions for MultiNet® data of Norway. End User is prohibited from using the MultiNet® data of Norway to create

commercial general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
MultiNet® data of Norway 2 F7t 78, 2|F ALE X7 MultiNet® data of Norway £ AHEd =290 m & X2l 7|2 =9

HED FARSH 4 ABtg o Xz L= OX| 8 X5 25t A2 SXAIE UL

b)  Additional Provisions with respect to the data for China: End User agrees that any Licensed Product which contains data of China may be
subject to additional terms and conditions which shall be provided to End User when available to TomTom. China data may not be exported

from China.
= Oo|H 23 F7t 78: 2T AEXte = HO|HE E&st= 20| MAE XNE0 =7t ZHTomTom OlA 0|8 7t Iff X|&
AFEXLOIA HS)0| MEE == AUt Fol| ST LICE 5= HO|HE S0 AAZEEE = gELICH

c) Additional Provisions with respect to the data for India: End User agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to End User when available to TomTom.

Ol CIOjH &3 =7t 778 2T MEAts 2k HO|EHE Zotdts 20| MAE HEO F7t ZH(TomTom Of|A 0|8 75T M XF
AZROIAH M3)0l HEE = ALt= FHol SoetLict
d) Additional Provisions with respect to the data for Korea: End User agrees that any Licensed Product which contains data of Korea may be

subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be exported
from Korea.

o= HIOIE 23 F7t 7 AT AL& A= o= HO|HE ZEdE 20| AR MEH 7t = (TomTom oA 0| & 7Hsd [ 2H0f|A

HM3)0l HgE == AUtk Hofl SAYLICL o= HOIHE st=0M YA EE 4 QELICH
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e) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian
Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally correct or derive
Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.: of delivery points
and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management purposes.

23 dHUS 7|E22, 2IO|HAE TomTom MEM LSt 22 HMEHArE0| HEE UL 2fojdAE XEO Zote 6 At2] &/
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f)  Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM

director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services.

Premium Points of Interest North America 2t0[4lA HE 2E It 77: (a) M2t 82t 22 E 2E 0 Z2|AH0[M, (b) 232 E(screen
pop) OHZ2|#H 0| Y, () BHE THd CIHEE| MZ2| CD-ROM TIHE, (d) 2l MH|2, (e) &
MH|A9] =2 Premium Points of Interest North America & AF83tE A2 FAIHo=z FX|ELICH

Following restrictions will apply to usage of the Brand Icon component:

Brand Icon ZZHAE A0 = CHE 3t 22 HgtAr0| HEELICE

g) End User agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there

may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will
be provided to the End User from time to time in the product release notes.

%|E AH&AtE, Brand Icon AEHE AFE0| 2 AH2fo HA|E =740 H-EEICHs F 1t Brand Icon AZHE A0 H&&[= =7} X 3 X}
24 R MM E EE2lA L EE Sl =AIE ZT AAEXA M3)0| AS £ UChs Foll S LCh

Additional End User provisions:
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h)  End User shall not use the Authorized Application to create (or assist in the creation of) a digital map database. A “digital map database”
means a database of geospatial data containing the following information and attributes: (x) road geometry and street names; or (y) routing
attributes that enable turn-by-turn navigation on such road geometry; or (z) latitude and longitude of individual addresses and house number
ranges.
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TEOIM =AY WHIAOIME 7Hs3H ot 2t &9, e (2 WE T2 2 HA|5 Helo 2=t B,

i) End User shall not use the Authorized Application to provide competitive information about TomTom or its products to third parties.

HE MEA= S E HEZ2[AHO0|EE AHE3 TomTom == 1 HE 28 3 YEE H 3 XA HSsHAM = 2 ELo

j)  The Authorized Application may not be used for in-flight navigation.

SOlE OfEE7 0|2 &E7| LW LHH|A O] Mol AR E 4= YELITH

k) Inthe event that any End User is a government entity, include language which is substantially the same as the following:
HE AEAL HE HNQ 4% Dt AENo 2 SYS 2771 ZeE L

1) U.S. GOVERNMENT RIGHTS. If End User is an agency, department, or other entity of the United States Government, or funded in whole
or in part by the United States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this
commercial product and accompanying documentation, is restricted in accordance with the LIMITED or RESTRICTED rights as described
in any applicable DFARS or FAR. In case of conflict between any of the FAR and/or DFARS that may apply to the Licensed Product, the
construction that provides greater limitations on the Government's rights shall control. Contractor/manufacturer is TomTom North America,
Inc., 11 Lafayette Street, Lebanon, NH 03766-1445. Phone: 603.643. 0330. The Licensed TomTom Products are © 2006-201_ by TomTom.

ALL RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state or local law, it is agreed that the Licensed
TomTom Products are a trade secret and a proprietary commercial product and not subject to disclosure.
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Hstste LH20| M ELICE H2XH/H = YA TomTom North America, Inc, 11 Lafayette Street, Lebanon, NH 03766-1445. Tt S:
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603.643. 0330. 2t0|IA =l TomTom H|[&E: © 2006-201_ by TomTom. 2 3t &
50, 2t0|MAE TomTom HE2 Y HIZO|H MU A2 7Hls Y& MEO|L 374 Ti40| otL|2t= HOo| SE Ut

If End User is an agency, department, or other entity of any State government, the United States Government or any other public entity or
funded in whole or in part by the United States Government, then End User hereby agrees to protect the Licensed TomTom Products from
public disclosure and to consider the Licensed TomTom Products exempt from any statute, law, regulation, or code, including any Sunshine
Act, Public Records Act, Freedom of Information Act, or equivalent, which permits public access and/or reproduction or use of the Licensed
TomTom Products. In the event that such exemption is challenged under any such laws, this agreement shall be considered breached and
any and all right to retain any copies or to use of the Licensed TomTom Products shall be terminated and considered immediately null and
void. Any copies of the Licensed TomTom Products held by Customer shall immediately be destroyed. If any court of competent jurisdiction
considers this clause void and unenforceable, in whole or in part, for any reason, this agreement shall be considered terminated and null
and void, in its entirety, and any and all copies of the Licensed TomTom Products shall immediately be destroyed.
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. Additional Licensed Product Provisions and Details

2Ol HIAE HEF 7t 178 o MF Mg

n)

o)

p)

q)

r

Additional Provisions with respect to the MultiNet® data of Norway only. Customer is prohibited from using the MultiNet® data of Norway
to create general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
(Any Authorized Application of the MultiNet® data of Norway shall be regarded as similar to the basic national products of the Norwegian
Mapping Authority if such Authorized Application has a regional or national coverage, and at the same time has a content, scale and format
that are similar to the basic national products of the Norwegian Mapping Authority.)

MultiNet® data of Norway Ol 2t i E|= =7t 7#7. 1240] MultiNet® data of Norway & A28 =290] ZX|Z|@ol 7|2 =Y
HEZo fAReH 28 QI X| = = DX E X =5 245t= A2 SXIELCE IS SelE oZ2/A0|M0| XY = =S FHHGH
a9t A0l =290 Z @X[2[Je 7|2 =8 HEL fAt W8, HE, "AE M83%t= &2, MultiNet® data of Norway 2| S QlE
OiZ2[AH0ld2 =290 = EX|2|de 7|2 =Y HEa fAe A2z ZhFE L)

Additional Provisions with respect to the data for China: Customer agrees that any Licensed Product which contains data of China may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom. China data may not be exported
from China.

T3 Ooly 23 7t p78: 142 5= H0|HE Zdt= 20[dAE HEM F7t ZH(TomTom 0[A 0|8 7hsE M DZA0|A
H3)0l B8 = AUtt= Fo| QL 5= HOHs SI0M AAZLEE 4= QIELICH

Additional Provisions with respect to the data for India: Customer agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom.

QI GO 3 7t 778 242 Ak HO|HE Zedsh= 2to|MAE HFo F7F U (TomTom O[A 0|8 7tsd I 20|

A3)0l 58 4 9Ucts Mol SolLct,

Additional Provisions with respect to the data for Korea: Customer agrees that any Licensed Product which contains data of Korea may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be exported
from Korea. Data cannot be shipped to End Users in an open format (such as ESRI shapefile).

o= OIoJE &3 FIF 778 242 o= HO|HE ZRshe 2to|dAE HEN F7t ZUTomTom M 0|8 7tsE o LZofA
H3)0l §8E 4 UCts o SAHCE ot= HO|H = S0 M HAZEE = YELCL CIOIHE S7H @A (0 ESRI Shapefile) 2 2

HE AEXA HEFE = ASLICL

As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian
Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally correct or derive
Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.: of delivery points
and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management purposes.
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Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services. The Local Points of Interest North America cannot be licensed to the following companies, their commonly owned companies or
aliases: Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks,
Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services, and LexisNexis.

Premium Points of Interest North America 2t0[4lA HE 2E =7t 77: (a) T2t 82t 2t E 2T 0 Z2AH0|M, (b) 228 E(screen
pop) OHE2|#0| M, (c) CHE mHY CIAE2| HZ2| CD-ROM C|AH, (d) 22l MH|2, (o) LA K HA| MH| A, (f) 2221 O & 2= &l
MH|2AQ] 8EZ Premium Points of Interest North America & AF8%t= A2 YAIR2E FX|ELICL Local Points of Interest North
America & Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks,
Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services, LexisNexis X 0|2t SECZ AR E A EE=

Mg Atol 2to|dAg 5= QlE LTt

Following restrictions will apply to usage of the Brand Icon component:
Brand Icon ZEZHE A0 = ChSat 22 HMetAro| X EELICH

t)

u)

Customer agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there
may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will
be provided to the End User from time to time in the product release notes.

A2 Brand lcon ZZHE ALEO| 2 A 0| HA|E £240| HBE L E 1t Brand Icon AZEHE A0 HEE = 7t M 3 & =A
A HotMEFEIF BEL SEE S FAIZ 2T ALREXA HS)0| AS 5 ACks ol ST

Copyright Notices. Customer shall conspicuously display each applicable then current copyright notice for the Licensed TomTom Products
in accordance with Article 10.5 “Intellectual Property (rights) notice” for each Authorized Application that is based upon:

MAH CHYE. a2 CH2g 7|He 2 of SolE ofE2|#H0[M 2r2foi Chsf A 105" "X|& ZHLHAH) QHLAE-of what, 2toldlAE

[

TomTom ME0] CHet 2242l SFEl= FAl XEH 2L ES =0 2 ZA ®AISHOF gL LY.

MULTINET®.

As of the Effective Date, the copyright notice is: “Data Source © <current year> TomTom”; and, in addition, “based on”:

=3 Ul 7|F XMEH OtLE: “Data Source © <current year> TomTom”; and, in addition, “based on":

a)

b)

c)

d)

e)

)

g)

h)

MultiNet® data of Austria. As of the Effective Date, the copyright notice is: “© BEV, GZ 1368/2003.”
MultiNet® data of Austria. 23 24 Y 7|&F XMZ3 2tLYE: "© BEV, GZ 1368/2003."

MultiNet® data of Denmark. As of the Effective Date, the copyright notice is: “© DAV, violation of these copyrights shall cause legal
proceedings.”

MultiNet® data of Denmark. 23 2l 7|& K& CHLHE: “© DAV, violation of these copyrights shall cause legal proceedings.”

MultiNet® data of France. As of the Effective Date, the copyright notice is: [for an Authorized Application for Navigation Units: “© IGN
France.”] / [for an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application

»

for navigational products: “Michelin data © Michelin 20__"]
MultiNet® data of France. 23 2l Y 7|F XZHA QLY E: [for an Authorized Application for Navigation Units: “© IGN France.”] / [for

an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application for

navigational products: “Michelin data © Michelin 20__"]
MultiNet® data of Indonesia. As of the Effective Date, the copyright notice is: “® Base data Bakosurtanal”.
MultiNet® data of Indonesia. &8 Al Y 7|F XMEH QOtLHZ: “® Base data Bakosurtanal”.

MultiNet® data of Great Britain. As of the Effective Date, the copyright is: “Contains Ordnance Survey data © Crown copyright and database
right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”

MultiNet® data of Great Britain. 23 ZMY 7|& XZHH QHLY-E: “Contains Ordnance Survey data © Crown copyright and database

right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”
MultiNet® data of Northern Ireland. As of the Effective Date, the copyright notice is: “Ordnance Survey of Northern Ireland.”
MultiNet® data of Northern Ireland. 22 2 Y 7|F XZF@H CFLHE: "Ordnance Survey of Northern Ireland.”

MultiNet® data of Norway. As of the Effective Date, the copyright notice is: “© Norwegian Mapping Authority, Public Roads Administration
/ © Mapsolutions.”

MultiNet® data of Norway. 23 Y 7|F M2 H QtLHE: "© Norwegian Mapping Authority, Public Roads Administration / ©
Mapsolutions.”

MultiNet® data of Russia: As of the Effective Date, the copyright notice is: “© Roskartographia”

MultiNet® data of Russia: 23 Ll 7|& XMZH 2tL|E: "© Roskartographia”
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i) MultiNet® data of Switzerland. As of the Effective Date, the copyright notice is: “© Swisstopo.”
MultiNet® data of Switzerland. 23 LMY 7|F XZHA QLY E: “© Swisstopo.”

j)  MultiNet® data of The Netherlands. As of the Effective Date, the copyright notice is: “Topografische onderground Copyright © dienst voor
het kadaster en de openbare registers, Apeldoorn 2013.”
MultiNet® data of The Netherlands. &3 MY 7|& XK=t OHLHE: "Topografische onderground Copyright © dienst voor het

kadaster en de openbare registers, Apeldoorn 2013."

4. MULTINET! NORTH AMERICA:

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics
Canada computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from
Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight
Tables, 97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including © Canada Post
Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to the terms of
a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

=3 g 7|1F XEHE OHYE: “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary and the subject of copyright
protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics Canada
computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from
Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count
Highlight Tables, 97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including ©
Canada Post Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject

to the terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

5. MULTINET(] POST:
As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with permission
from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the terms of a License
Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

2 UYHA J|E NMEH 2LYE: "© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of copyright
protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with permission
from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the terms of a

License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

6. PREMIUM POINTS OF INTEREST NORTH AMERICA:
As of the Effective Date, the copyright notice is: “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI
database contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms
of a license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

=8 2P J|FE A R “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of copyright
protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI database
contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms of a
license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

UK (ROYAL MAIL)

I HMUSAh

PREAMBLE
2
The following terms constitute the end user licence agreement for PAF® Data.
Che Z72 PAF® Data O CHEH £[F AL X} 2toldlA Zopg gL .

Public Sector entities operating within the United Kingdom must also enter into a direct Public Sector Licence agreement with Royal Mail. SAP
will require Customer to provide evidence of such a valid licence.

ARON YY SO BT 22 7| HABAR} HY BZ 22 20| MA T H ZSHO} BLITE SAP = DA A Lajsh et ato| MAES
FS3 572 HBE 1S e,
Corporate Group licences are available by also entering into a direct licence agreement with Royal Mail. SAP will require Customer to provide
evidence of such a valid licence.
HalSAtet 21 2toldiA Alokg HZSHH 7|2 OE 2to| AL S JhsetLCh SAP = 22407 d2{et f=ot 2to| A S F S5t

ol
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Hag A2 7L
The End User agrees to notify Solution Provider and/or Third Party Solution Providers immediately about any licensing changes and/or exceeding
of the licensed category.
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Solghuct.
DEFINITIONS AND INTERPRETATION

20f Ho| % 8y

In this Licence the following terms have the following meanings:
= 2fo| A0 CHZ 80i= otzel 2/0|& 7k L Lt

Bureau Customer

Bureau Services

Customer Database
174 Ho|E{H|o] A
Data Cleansing
clolE Ea|

End User
Z|F AHEXt

End User Terms
ZE M8 =2
Extracted Data
=5 ©o|E
Licence
ojoj Ml A

PAF® Data

Solution

AL
&8M

Substantially All Database
HEXHo=R I E Ho[EH0o]A
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H

a customer for a Bureau Service
Bureau Service 1724
a service comprising the Data Cleansing of a Customer Database and

the supply of the resulting Cleansed Customer Database back to the
relevant customer

17 HiojEHo|Aof HlojH FHE| & FalE 1 HO|HH 0|~ 2H

MO A CHA| 3538t Aoz T E M|~

a database of an End User's customer

ZE AHEAte] 2o H|O| EfH O] &

the processing of existing data records using PAF® Data:

PAF® Data £ 0|8% 7|ZE2| HO|H 7|& XNzg|

a) including validating, reformatting, correcting or appending

additional data to those records, and
=7t Hlojeel el g

ket A CC —
stol, H e

7|20 & =3
b) including the use of PAF® Data within address capture
applications, but
F2 WX O E2|AH 0l Lol M2| PAF® Data A Zgt
c) not including Data Extraction (whether carried out by an
address capture application or otherwise),
HOIH F&F4A 8N i 2|70/ S22 =) H| =gt
and Cleansed shall be read accordingly
g2 a0 %A sHAE Lo
a single legal entity who a Customer may permit to use PAF® Data
through its Users in accordance with this Licence
1240] 2 2HO|HIA0f what XpAo] AFEXIO|AH PAF® Data 2| AHES
S{7tst T gol
the terms set out in the Licence
2HO| A0 HAIE =A
data generated as a result of Data Extraction
HiojH F=2| Zut MdE HlolH
these terms made up of the “Preamble” section, “Definitions and
Interpretation” section and the “Licence Terms” section
"HEY 80 Hel A s EoldA ZA Mg HSte =US
Royal Mail's database known as PAF®, and including the database
known as the "Alias File"
PAF®E 224l & Al BAL| CIO|E{H|O]AR "0 LB|0jA THY(Alias
File)'2 2%l CIO|EH| 0| ot
a product or service or other solution which benefits from or includes
PAF® Data (including the provision of PAF® Data itself), in whatever

form, however produced or distributed and whether or not including other
functionality, services, software or data

Al M= B HiIE A JIEL 7|, MH|[A, 2T EQO| = O] E
=3k of 20| 24 810] PAF® H|O|E{(including the provision of PAF®
Data itself)E O| &3t} O|F Zotdt= M FOIL AMH|L, L= 7|E}

=84

a database which on its own or as part of another database comprises
all or substantially all the addresses in the United Kingdom or any of
England, Wales, Scotland or Northern Ireland
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o= =2— =
HEHORZ B FAE Y& HO[EHH 0]~
User an individual authorised by an End User to use a Solution
AL Xt SRS MBOIEE ZT AEX0 28 S 742l
LICENCE TERMS
atoj A =7
1. END USERS' PERMITTED USE OF SOLUTIONS

Z T ALEXte SelE 84 A2
End Users may freely use PAF® Data in Solutions in accordance with these End User Terms.
T MEXE 2 ZT AR =0l Wt £2 4 O] PAF® HIO|HE AFEH AF8E = A&FLICH
2. CONDITIONS OF USE
A8 =
a) End Users must not make copies of PAF® Data except as permitted by these End User Terms or reasonably necessary for back-up,
security, business continuity and system testing purposes.

AT MEXE 2 A ALEA U2 HIE[7L}, WY, HOH ALY &5, AL HAE SHOR

ot

|

it}

o= ZavtZRE Helstn

A2

PAF® Data 2| At2S ZHS0{M= ¢ L Lt
b) End Users may use PAF® Data for Data Extraction but Extracted Data:
T MEXtz HIOIH =& 2Idh PAF® HIO|EIE AHEE == AX|TH =Z=E H0|H 0= ChE M o] HEE LT
i.  may only be accessed by Users, and
FEE HOoH= AEAR H2E = A& LICH
ii.  must not be supplied or any access to it provided to any third party.
H 39 FAROA FEE HOIHE Sadt7LE ==& HOoHZ2 H2ES MIsHM = o Lt
c) End Users may provide Cleansed data to third parties provided that:
Ch2el 4% zF AH8Xt= HeElE HIoHE M 3 XA M3 £ AFLIL
i. where that supply is a Bureau Service, the End User and the Bureau Customers comply with the restrictions in Schedule 4, and
st 20| Bureau Service 0|11, X|F AHB ARt Bureau Customer 7t BAM|A 4 9| XBtAtEtE &6t 42
ii. if such databases are Substantially All Databases:
SiE HIOJHMO|A7 HEMOZ HE HO|HHO|AY R
e such databases are not represented or held out as a master, original or comprehensive address database or other similar description,
S HIO|HM|O|A= OrAH, ]E E= B8 T4 HO|HH0|A E= J|EF RAS HYO 2 i L= X|&E|X| YELCH
e the access is provided in the course of the End User's normal data supply or routine business activities and is not carried on as a business in

its own right, and
AN AE ET AR X

MOl GO|E SZ0ILE L& AtY 2F2| oM HMSEILE, 712l AR XA 2= BMATE L X| =
HELCh
e the provision includes a prominent notice that the relevant Cleansed data has been cleansed against PAF® Data.
HS Atetol= 22 FElE HIOIE 7t PAF® Data Off CHo{ H2| =T =2 X7t ZEELICE
d) End Users must not permit access to, display or communicate to the public any Solutions, except for the purposes of capturing or confirming
address details of third parties.
HE MEX= M 3 At HM FAE WA L= QUS| /T FH S HQISty, ofHst £2H L MH A {71 HA|, SO A MEM=
=15
e) Except as set out in these End User Terms, End Users must not:
= XF ALEX =U0f| AIE 4RE Helst, 2F AHEAH= LhE0| SX|E UL
i. transfer, assign, sell or license Solutions or their use to any other person,
LSRN0 ¥z, g, T £= 2toldA O E= 7B CHE AFOIA A
ii. use Solutions to create a product or service distributed or sold to any third party which relies on any use of PAF® Data, including copying,
looking up or enquiring, publishing, searching, analysing, modifying and reformatting, or
£582 0|83t PAF® Data 2| AFE0| 2|ESt= M| 3 XIOIA| HIZE[AHL EONE HE L= MH|S SEEAL Mol =

=] A B- A =
AN, 2N, 2, 8 2 5)

>

rir

BT B,

iii. copy, reproduce, extract, reutilise or publish Solutions or any of them.

£2M EE 1 ARl AL 27, FF, YA T FE

SAP Software Use Rights (DUAL) koKR.v.7-2026 Page 157 of 170



3. SUBCONTRACTING
EEEE,
End Users may provide PAF® Data to their subcontractors who may use it to the extent necessary for:
T AEAE ThEo 2ash Hel LolM A8 HHYHMO| PAF® Data € M3 = ASLICL
a) the provision of information technology services to the End User, or
ZZ AEXHOA IT MH|A HS
b) acting on behalf of the End User
& AHEALE TjAstol HS
in each case for the End User's own business purposes and not those of the sub-contractor and provided that each such sub-contractor agrees

to observe the restrictions on use of PAF® Data contained in these End User Terms and that the End User is responsible for any breaches of
those terms by such sub-contractor.

212t0] A2 YK} OF 2F ALSAte| ALY S 0|0{OF 51T, O|Uf BT BN L2AS & AT ALBK ZUO| £2E(0 U PAF®
Data © A8 Mgt FHE E4ots O SO/okn, 215 ALBAIZ} of2 BRI £ 9luto] Coh M2 X FLict

4. PERSONAL RIGHTS
THelel Azl

End User rights are personal, limited and non-transferable.
T AEAL #EH2 7HeX 0|, HighHo|n, ¥ 27t L.
5. ROYAL MAIL'S IPR NOTICE
HUSAe X H LA SX]
The End User acknowledges that Royal Mail is the owner of the intellectual property rights in PAF® Data and the PAF® brand and it does not
acquire and is not granted any rights to use those intellectual property rights other than as set out in these End User Terms.
HE MEAt= HAS A7 PAF® Data X PAF® EMEQ| X|HIfLUA ERAAS QAHSHH, = 2T AEA =0 BAIE & 20 Z{st
XEMLES F|SotAHL O ArE%te HotE RO EA| RELL
6. CESSATION OF USE OF PAF® DATA
PAF® DATA AtE SX|
End Users must cease use of PAF® Data if their right to use PAF® Data is terminated and also destroy any copies of PAF® Data they hold.
E ArXt= PAF® Data AFE 0| SHX|E &2, PAF® Data 2| AHES oI, B/t AT PAF® Data 2| AH2S EF Ob7|8§OF
gruck
7. PAF® USE BY USERS
AH& X2 PAF® ALE
End Users must ensure that:
HE MEAtz UZE EZ6HOF gLt
a) these End User Terms bind their Users,
= XF A8 =U2 2T MERY A EASA F58E XL CH
b) only their Users exercise the use rights of Solutions and PAF® Data granted to End Users further to these End User Terms, and
T AFEAS| AABAISTH0| 2 XF AMER =D G E ALK 2o E £F49 8 PAF® Data AME #ehE A LCH
i.  inthe event of termination or expiry of End Users' rights to use Solutions and PAF® Data, the rights of Users to use them also terminate.
£848 U PAF® Data & AFEET = U= 2T ALEXIQl HPH0| diX| E= URE HLR, 0| ALY &= U= ALEXIS| Hoh A
SHX| EL|ct
USA - USPS SUBLICENSE AGREEMENTS
0|3 - USPS ZH2t0] 4l A A|<F
1. LIMITS ON USE OF DATA
HiolE AL H|st
1.1. USPS Certified Address Directory Option for DPV and Lacslink. In the event Customer activates the locking features of the Software and wishes
to unlock such features, Customer agrees to provide certain information relating to the list owner, locking record details and the origin of the
locking record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the Licensor or

the USPS.

DPV ¥ Lacslink Off 28t USPS Q15 Address Directory 4. 20| AT EQ|0{o| &3 7|52 Edshstn siE 7|52 &2 7|52 siMstzin

o AR, AA2 2AE ARAL EF HIZE MM WY H 22E /Y, O E ZF 2|AE 2R/ 2l0|MA IR} Es USPS 7t /e
E

B2 7l 5N Be 50 B3 YAC A B

[eiiyuly )

2. GEOGRAPHIC SPECIFIC RESTRICTIONS
X HigtAr
a) USPS products may only be sold in the US and are not available outside of the US.
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USPS M&2 O|= Lo A2t TONE|0f O]= 0]2|e] = 7t0f| A& BOYE|X] &L Ct.
b) US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.
US NATIONAL DIRECTORY M2 M A Ol A TOfE = S L|CH

c) SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2 AND RDI
MAY ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.

LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2, RDI @} Z2 MEZslEl HEZEL 0= oM AtEE
SHOZ 0/=70 E& 0 7| Yo stetof EOfE = ASL|CH
THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE NCOALINK

DATA. (NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA DIRECTLY FROM
THE USPS AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

NCOALINK QIE{TO|A= USPS O] 2 NCOALINK CIOIHE FUSt=E {&E Xtof A2t ZojE £ UAFLICH (
QIE{ T 0| A0H2 HOfsiH 1240| USPS 22 E XX NCOALINK HIO|E{E # S38l{oF st UsPs 25 E sl G| o] & 0j
USPS SuiteLink

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to use only within the United States of
America;

A ZHO| CASS Q15 QIE{W| 0| A8t Suitelink M E AME #ot2 O|= L AR Z AAY| MeHELICH

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to improving business delivery addresses

in multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other
printed material, and any other item that will be delivered by USPS.

17HO| CASS 21F QIE{H|O|AQ} Suitelink M&E AFE ATH2 MU, MF, GA, 22, H

1

= Y AHE NCOALINK
=
=

QIZorof gLt

a

rn

, K|, D, ®, J|EF QI4f21t USPS 7t HESHE

7|E} 22 A0 AFRSH 22 CIHE

=5 4 8% 8 S dE W HIZLA HE FLE SHATP = A2z FH3HA HetE Lt

o [

Customer have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface or the
SuiteLink Product.

2 Ol O|A E= Suitelink ME2 T2tO|MlASHALE TO§ EE= 1 2|0f H{Z(Deployment), =X

AE HEIE 7HX| 2 AR ST

A% EE O TMES AN 4

Customer acknowledges that:
aMe g AFFLIL

—od
a) the CASS Certified Interface and the SuiteLink Product under license from USPS;
USPS 2| o]l A0 [HE CASS 215 QIEH 0| A8} Suitelink MZ
b) You are a sublicensee under SAP’s license from USPS and obtain from Licensor no broader right than permitted under SAP's license

agreement with USPS;

TIot= USPS Z8E SAP 2| 20|~ o = TEHO| A ALZZXIO|H 20| dlA S{7HAtZ 2 E SAP 2 USPS 2te| 2to|diA
Ao oAt 518 & He|20 Fyelst Ae|E 7HR| 2 AR &L CH
5. You shall be strictly limited to using the CASS Certified Interface and the SuiteLink Product only as a component of SAP’s Data Quality or
Data Services products.
5. Hot= SAP 2| HIO|H & = HO|H MH|A HE2| AEZHEZAMI CASS 21T AHH 0|22t SuiteLink HE2 A&3he A2 2 AASH
Hiotghs LT,
USPS NCOALink
Customer has no rights as to the NCOALInk Interface under this agreement beyond using it as a component of Licensor’s Data Quality and Data
Services products in conjunction with the NCOALink data product to update a list, system, group or other collection of at least 100 unique names
and addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines, advertisements, books and

other printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”) for delivery by the
United States Postal Service (herein “USPS”).

IA2 = Aol A 0|5 LFF("USPS)2l BIZES fIsh Mal, M&F, EAM, 2=, T, HX|, 22, &

J

& & 7|EF QI =3 USPS 7t N2|st=
MY =S0/3t "BiF="0l2t eholl F2E 7|s7| {8 A&kl |5, A2, OAF E= X2 100702 27 FARL Fa2 Y 7|E}
RZOI3t "HY =S YOO|ESHY| I NCOALink HIOIH XSzt 274 2HoldA 3{7kAtel HjojH && % HIolH MH|A X E2
AEZHEZ NCOALink LEIO[AE AFESHE AS Z1H5tE NCOALink QBT 0|20 Cist #2|E XL X| §4& LT

Customer has no right to develop or use any NCOALink product, service, interface, or any related item or technology to compile or maintain a
list or collection of names and addresses or addresses only of new movers or to create other products or data bases or collections of information
concerning new movers, histories of address changes, lists or histories of residents, or other informational or data sources based upon
information received from or through the NCOALink data or technology for the purpose of renting, selling, transferring, disclosing, making
available or otherwise providing such information to an entity unrelated to Customer.

o AT BRAO| Y WO YHE Yof, WY, Y, FY = ASH
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HFEXL F5 £= 018, 7Bt = E= O] A0 2FSH 7|EF M F0|Lt HO|EHH|0|A Ee E 235 %8317 /o) NCOALink X &,

MH| 2, QIEE|O|A = #E EF0|U 7|&8 WS M8 += AU HohE AR LT
For the purposes of communicating with addressees on Customer’s Mailing Lists and for the purpose of record-keeping, however, Customer is
permitted to retain updated addresses so long as not used in violation of paragraph 2 above, for individuals and entities with whom Customer
has or had a business relationship, in connection with which Customer will use the updated address; however, these updated addresses may
only be used by Customer and Customer may use them only for carrying out your organizational purposes in connection with that individual or
entity and may not transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever.

J2iLh, Aol MY SEHO FA0 SMY FHOZ 2|1 HIE /XIS SH22, U2 N740| H|=L|A BAE %0 A
WQl = OO DY HHO|ER FAE I ArY BASH 2ESIH ALY B2, ?l2l H 2 =& RIHSHA| H= o YHOIEE F

[

UELICE B Ol YHO|EE FAE 2F DA OHMEE ArEE + A2 42 0|5 e 7Hel == Hlo| tisl 7|
7| 28t Ar8 g &= A O Yol =& CHE 8ol = WAoAH L=, 3K, 20| A 3{7F = B Z (Deployment) & AHE 37t

CH¢|_| EI..

I
o2t
ot

No proprietary Mailing List that contains both old and corresponding updated address records, or any service product or system of lists that can
be used to link old and corresponding updated address records, if updated by use of NCOALInk, shall be rented, sold, transferred, disclosed,
made available, or otherwise provided, in whole or in part to your customers or any other individual or entity.

B L Aol YLIO|E T HTE Ei B2 HE EE T L HHO| YHOIS FAS QTS O A8 4 U 22 AAHS
Egrohn Yt ojndt SN 1YY SBE, NCOALINk O A8 2 So) YHOIES P9, Y5 Ei& MHES 12 & OE 7ol E& 7| ol

YO, ZoH, o|™, S7M, AFE = HSE + RS
Customer’s right to use the NCOALink Interface is strictly limited to use only within the United States, its territories, and possessions.
D249 NCOALink QIE{T|O]A AE @oh2 O|=1t O A& O2|30 BEX|Y L A2 2 HZAo| MiehE ULt
As to the Interface, Customer has the right only to update Mailing Lists used to prepare Deliverables that will be deposited with the USPS.
QIE I O] 20f 2tof, D242 USPS Off AX|= HIZEES EHISHY| fI] AH8El= HYE 552 O OIEY £+ A= A2 TS 7ML
Customer has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in,
or otherwise distribute the Interface shall be void.
D42 2 QHMO|AE A2tol AL, Eof, FEotALE O sel #a| ofF, =X, =& 8 JHM, HAX U, =8 £= 1 el HES
AE3tALE T ES MY = UAs FTE DA FSLCh 2 AETo|Ao THEto[dA, o, ¥ E= 1O 8o A O|F Ee 1 2
WAlO R HjESINA e AlTE fE MOIFLC
Customer acknowledges that:
M2 ohZg Qe Ch
a) USPS owns the NCOALink data, technology, and system in its entirety including that used in the development of the Interface;
USPS = & QI I 0|A0| JHLof| AHBEl= AES E&SH TA| NCOALnk HIOIH, 7|&, A|l2"-E AR50 ASL|CH
b) USPS owns and retains rights in the trademark of NCOALink and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;
USPS = NCOALink 2| & E2} UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, USPS®2| 85 & EO
oist g2l &7, ER/sta ASLC
c) SAP is providing the Interface as a component of its products to Customer solely for use with the NCOALink Product under a nonexclusive,
limited distribution license from USPS; and
SAP = USPS O HIH{EFR], X|SHS i 2 20| M A 0] 2|50 NCOALink ME1F &1 AL 3HChH= =7 Sof 20| 2 HMEZ o ZEHER

= o]

—

BE0|A~E MEotd ASLIC.

d) the rights Customer obtains in this license are derived from SAP’s agreement with USPS and you obtain from SAP no broader right than
SAP obtains from USPS, except as to Customer’s specific right to use the NCOALink Interface to access the NCOALink data.

= 2HO| A0 DZ40| | S5t= HE[= SAP O USPS k2| AL 2R E EEE|0, D40 NCOALnk HO|E HMAE 2/oH NCOALink
QIE|H O] AL Y JTtel FRE LIS, FI3h= SAP ZRH SAP 7t USPS Z2E FSoh AE|E0 O ZYelet FEE A
RELCE

Customer is strictly limited to using the Interface only as a component of SAP’s Data Quality and Data Services products.

2 sap ol HlolEf E& YU HIO|H MH MES| AXZHEZ MO 2 QIEHO|AE AHESte Ho 2 JZAGHA Kot B Lct

Customer acknowledges and agrees that Customer has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell
the Interface or other products under USPS’s trademarks.

D42 N740| UspS < EE M2toldd, BO, B, SX| E= EASIALL, 2 QEHO|A = USPS of HE7L A= 7B HES BOiY
A deoto] glgS e’dsta oo SofgtLict

DPV SUBLICENSE AGREEMENT
DPV XH2}O| MIA A 2k
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This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the DPV option with other SAP
CASS certified software.

SAPSf 170, 1 oixf & Of2f 2| XtS|AL S A BALC K 2O M A AZRAY) ZF 2 RO A A (T 20| A2 XY 2HO[ A AFEHAL2| 7|E}

SAP CASS Q15 AT EQO{7} otEl DPV &4 ALE0| 23510] 0= 2 ("USPS"0| Q76t= F7F ZH S #EHLICL
For purposes of this Sublicense, Delivery Point Validation (“DPV”) means the new USPS proprietary technology product designed to help mailers

validate the accuracy of address data, right down to the physical delivery point. The DPV process cannot assign a ZIP+4 Code nor will it respond
to a non-ZIP+4 coded address.
2 Xjztodla SHof H| =0, H{X| ==l ("DPV", Delivery Point Validation)2 <H AMH|A QK| 7} A HO|E Q] Metd S =tolsta MK

2 TS Y & = WA XNAS=E A M2 USPS =T 7|& MEE QUIELCh DPY HXEE zIP+4 AEE Y9E
EStALE ZIP+4 ZERE E|0] UX| G2 FAE QAT £ ELITH
Sublicensee understands that the USPS provides the DPV Product through special licensing in order to protect the USPS’ proprietary
intellectual property and its compliance with restrictions of Title 39 USC § 412.

T2tol A ALE MR USPS 7H USPS 2| &3 X|& Xj4t2 st 0| AMHMN X 39 H K| 412 =2 MstAta g E517| lah

r
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£4 glo|dAE Edff DPV HMES 32%Cte S JeigtLch
2. Sublicensee acknowledges that the address information contained within the DPV Product is subject to Title 39 USC § 412.
Sublicensee shall take all steps necessary to secure the DPV Product in a manner that fully complies with Section 412 constraints prohibiting

the disclosure of address lists.
XH2tol A ALg#At= DPV HME Lol

ZotEl T4 FEO| O HUEE H 39 ® A 412 =7 MEC= HE A™UCL
2ol MA A= T4 28 SHE Sots M 412 T AL S XS 45t YA Z DPV HMES E28= O Ead 2= =X &
Flsof sfLCt.
3. Sublicensee acknowledges that the DPV Product is confidential and the proprietary property of the USPS. Sublicensee further

acknowledges that the USPS represents that it is the sole owner of copyrights and other proprietary rights in the DPV Product.

THEFO[ A ALE#AH= DPV MZF0| 7| 20|10 USPS o HIERH Tjitels QIR M2to A AR RH= 2B USPS 7t XF410
DPV MZ2| MA-@ut 7|t MAHe| st £AR7FE D HYSH= AE QL O
4. Sublicensee shall not use the DPV Product technology to artificially compile a list of delivery points not already in Sublicensee's
possession or to create other derivative products based upon information received from or through the DPV Product technology.

TEHOIMA AFBHRHE OFF XH2HO|MA NSRS £ sfof K| B2 BT KIFO| 22 QAIXOR HIHUSHY| 93} EE

[ K=y
DPV ME 7|25 H = 0|E S8l &2 HEE EMZ CHE 1Y MF2 HMAsH7| 28 DPV ME 7|22 AH8E &= fl&Uth
5. No proprietary Sublicensee address list(s) or service products or other system of records that contain(s) address attributes updated
through DPV processing shall be rented, sold, distributed or otherwise provided in whole or in part to any third party for any purpose containing
address attributes derived from DPV processing. Sublicensee may not use the DPV technology to artificially generate address records or to
create mailing lists.
offgt = EH THtolllA MEHXL| F=4A FF E= AMH|A HFO|L 7|t DPY ME|E o YOIO|EE =

SE SHS 26 M 3 ROAH Yo, EHol, Bi= =

HRE AAHE A £ YSE PV HIZEEH P2 Fa 440 B d Ed
ABE & YSLICH Mol A QKR M| Yo i HUY B2 TS| U DPV & ABE

%

ArgEAtE T4 HREE O

)l
0
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6. The DPV Product processing requires Sublicensee to have access to address information that appears on mail pieces. To ensure the
confidentiality of this address information, no employee or former employee of Sublicensee may, at any time, disclose to any third party any
address information obtained in the performance of this agreement. Sublicensee agrees to control and restrict access to address information to
persons who need it to perform work under this agreement and prohibit the unauthorized reproduction of this information. Due to the sensitive
nature of the confidential and proprietary information contained in the DPV Product, Sublicensee acknowledges that unauthorized use and/or
disclosure of the DPV will irreparably harm the USPS’ intellectual property. Therefore, Sublicensee (i) agrees to reimburse the USPS for any
unauthorized use and/or disclosure at a rate of treble (3 times) the current annual fee charged to Sublicensee hereunder; and (ii) consents to
such injunctive or other equitable relief as a court of competent jurisdiction may deem proper.
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BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY
OF DPV, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT OR

r

~
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INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY, EXCEED
THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR DPV.

SAP 2 USPS &= DPV 9| 17|, 445 i 7|E A8 EE SN E& 023 A EE HHFYOR QI Ti ofF YAORE
Ot ATE|ALE QIRHE|0f WHSHS OfEst FRO| Woho CHME HYS XIX| YLLICE O3t ZLOIE, £ oo W T2kold 20|

CHH SAP SE+= USPS 2| M2 DPV Of C{et A7k 2tojdlA @ F0of QHRH|HE Zutet = i&LIch

8. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the DPV provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed within
five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is afforded
by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless, defend and
indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions, causes of
action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any person, persons
or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting in whole or in
part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure or misuse of
DPV Product, including data derived from DPV, by Sublicensee, or any employee, agent, or representative of Sublicensee.
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9. Sublicensee acknowledges that the USPS reserves the right to stop DPV processing in the USPS’ sole discretion. SAP will not be

liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the

cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s DPV processing, (i) Sublicensee shall not be

entitled to any refund or credit from SAP; and, (ii) SAP will discontinue shipping DPV directories to Sublicensee.
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10. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to
visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises,

Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance
with the provisions of this agreement.
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11. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this

agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee
involving transactions related to this agreement.

THEFO[ A AFBH A= USPS = O 34 tH2[Q10], 2 Ao HE 2F X5 = 3 @7HX|, 2 A fur 2tedst EH e 2HEHE
Taro|dA ALERRLSl BE AY BHEE M, 2M, MY, YHRE E= 7B =0 AMASL ZAE £ s HE2lE XHo= "ol
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12. Sublicensee shall not export the DPV Product outside of the United States or its territories without prior written approval of the USPS.

Tzto| A ALS A= USPS O AP MM F9| gi0| DPV MBS 0|2 E£& 1 ¥E R2 =58 5 gt
13. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by

the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

2 eo|dAE= Oj= A HES| M5 Hon, gt HES MY £ Qe 0= M2 dyA Ao siAof Wt w&F9
WES L
14. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated
immediately in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.

2 Fato| iAol A E= ULE ERQIONAH g = QUELICH M2to| A ALSHXIS| M|t o F = K{2to|MA AR AL
Xpoko| mit ot Of2t £ S E AL FA| shX|ELCh

15. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
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2 TH2tol iAo Qg E Meto| A AL #ALS] BE O F &= USPS o REI5HA XE& LLC
USPS LACSLink Software Sublicense
USPS LACSLink 2 E¢||0f xj2to]MA
This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets

forth additional terms required by the United States Postal Service (“USPS”) regarding Sublicensee’s use of the LACSLink option with other
CASS certified software.

SAP of 7 1 x| Sl O|2f | Rr2|Ab B A FANCTHEHO| M A AFB AR 2H 2 RHEFO A A A f ("R 2HO| M A2 T 2FO| M A ALZ ZAte| 7| Bt
SAP CASS Q15 AZEQO{7F It LACSLink S AFZO| 2310 USPS 7t @ 18h= =7t ZHE LI
1. For purposes of this document, the following terms shall be defined as set forth below:
2 ZAet 2HASI, TS 80 oot 20| FoE LY.
e  “USPS” means the United States Postal Service.
"USPS'= Oj= RIS ofOfgtLct
. “Deliverables” means letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed material,
and any other item delivered by USPS.
"HIEET2 MU, MR, G, A FEL FX|, F0 M, 7B 2423t USPS 7t HiESt= 7B B8-S 2l0lgL
o ‘“Interface” means one or more SAP interfaces developed for use with the LACSLink Product. “LACSLink Product” means the confidential and

proprietary database concerning the conversion of existing addresses to their new or update or replacement address or the like, provide by
USPS in a highly and uniquely secured environment.

"QIE{H|O| A" = LACSLink MZ1h 2HH AE3H7| fIeh WL StLt 0|42 SAP QBT O|AE QDI &L Lt "LACSLink M| &"2 USPS 7} Oj 2
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Sublicensee’s right to use the Interface shall be strictly limited to use only within the geographic boundaries governed by the Unites
States, its territories, and possessions, and only for updating addresses and mailing lists used to prepare Deliverables for deposit with USPS in
conformance with USPS requirements

IO A AFEHAS| QIEHO|A AME JT2 Olx, O & E& 8% X|90| 2tddte X|2[H dA| LHofMel AF83t USPS
QA0 mhEk UsPs Off & 717] fI3 HIZE2S 2E5ts O A8 T4 WYY 52 U0|ESts |2 = AASHA HeHE LT
Sublicensee shall have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface.
Sublicensee hereby acknowledges that:
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e  USPS owns the LACSLink Product and USPS marks;
LACSLink M& % USPS & H& USPS o A7 L|C}

. SAP provides the SAP product in part under license from USPS;
SAP = USPS o| Zto|MIA0| [}t 2K o2 SAP NEZS HIEL|CH

e  Sublicensee is a Customer under SAP’s license from USPS and obtains from SAP no broader right than granted to SAP in such license from
USPS:

Mzto| A ALE A A= SAP O] USPS 2tO[dIAE 2= N ZH0|T{ SAP 25 USPS 9| 20420 A SAP Of 3{7hEl 2|2} B2 Az
FORR| ZRLICh

mju

. Sublicensee shall be strictly limited to using the Interface only as a component of the SAP product; and Sublicensee agrees that id does not
have a right to sublicense, distribute, reproduce, perform, display, or sell the Interface or USPS’s marks.

MEFO|MA AL HALE SAP M Z2Q| HEHEZ M = QIHI|O|AE AHESHE A2 YA M|, Retolda AL A= ID 7t &2
OIEIO| & = USPS Of §EE MEtO|MA, B2, S|, 3, EAl == O - A= AeHo| gitts o Sttt

3. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY
OF LACSLink, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT
OR INADEQUACY. IN NO EVENT SHALL SAP'S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY,

EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR LACSLink BASED ON THE EFFECTIVE DATE OF
CANCELLATION WITHIN THIRTY (30) CALENDAR DAYS OF THE DATE OF CANCELLATION.

SAP 2t USPS £ LACSink &| B4, §& £& 7Bt 28 = 2oy £ 0ot 22 L= SHYHLR QAT E= O{H LA ZE

0|2} 2HAL| AL HEte|0] LMWSt= ojlhet S/ 2| msHof oAM= MAS XX pELICE oD HR0 = 2 Ao IHE SAP L= USPS 2

THEHO| A AFSALOf T B & A2 SHX|L 2R E 30 Y O|LHOf|, SiX| 23 HEUS 7|FE2 2 LACSLink Of Cioh @zt 2to|dlA 259
oHEH|HE =atStXA| S LI

4. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark

in the LACSLink Product provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been
informed within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity
as is afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless,
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defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions,
causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any
person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting
in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure
or misuse of LACSLink Product, including data derived from LACSLink Product, by Sublicensee, or any employee, agent, or representative of
Sublicensee.
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5. Sublicensee acknowledges that the USPS reserves the right to stop LACSLink Product processing in the USPS’ sole discretion. SAP
will not be liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating
the cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s LACSLink Product processing:

XH2tol A AFE A= USPS 7F USPS 2| Eh= M 22 2 LACSLInk ME XMZ|E SHe = A= #HE[E 7HX| 1L /UThs FE 8L o

SAP = 142 TSt F| A A Chet SIHE Z &St 0|0 =2k X| @b XH2HO|MA ALSHALO| T 2HO[4ll A FA0f 2Hok USPS 7t LiE
20| Mg X|X| Y& LT USPS 7t M2toldllA AL HALS| LACSLInk ME N2 & F AT 82,
i.  Sublicensee shall not be entitled to any refund or credit from SAP; and

2o A AFE HAL= SAP 28 H Ol 2hE L= SHE 22 = glon,
ii.  SAP will discontinue shipping LACSLink Product directories to Sublicensee.

SAP £ IH2to|dlA AtE ARIZ S| LACSLink XM & ClMER| M& S FEHetLct
6. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to
visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises,

Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance
with the provisions of this agreement.
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7. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee
involving transactions related to this agreement.
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8. Sublicensee shall not export the LACSLink Product outside of the United States or its territories without prior written approval of the
USPS.

X2ro| A AFE EXHE USPS o] APE M 59| 10| LACSLink MES 0|2 == 1 ¥E 82 &% & gl&Lch
9. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

2 MEo|dAs Oj= A HES M2 2on], g HES HEY 4 Qe 420 = M2 a2 YA s Wt w2F2
YES MLt
10. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated immediately
in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.

2 Meto| Ao FA = YL E ELANA =g 5= QS LICE 20|l A ALSAALS| HE|QF O f= K20 A AL J X} RHHO|

opM e, 0fZ £= EE R SA| X EL

11. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.

2 T2toj iAo Qg & Mol A AFREALS] 2= o2& USPS o REI5HA HEE L.
DSF2 Interface (USPS Delivery Sequence File - DSF2 )
DSF2 QIE{I|O| A (USPS Delivery Sequence File - DSF2)
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Sublicensee has no rights as to the DSF2 Interface under this agreement beyond using it in conjunction with the DSF2 data product to update
a list, system, group or other collection of addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets,
magazines, advertisements, books and other printed material, and any other deliverable item handled by the United States Postal Service
(herein “Deliverables”) for delivery by the United States Postal Service (herein “USPS”).

2ol A ALE A= 2 A 2ol o ASHY Oj= R7FH("USPS")2l HIEHES 2Isi MAl, MF, SAM, 22, ME, TX|, &2, M 7|Ef Qi
USPS 7t M2[ste TE SF(HE S F4 718 Al AH8EE =5, A", O& = 7|B F& Z3('HYE F8")2 YHOIESHY| 2l
DSF2 CIOIE M ZE3t gH At83t= AS Ztst= DSF2 QMO0 Chet ME|E XL X| Y&LIC

Sublicensee’s right to use the DSF2 Interface is strictly limited to use only within the United States, its territories, and possessions.

THEFO[ A AHSHRLC| DSF2 QW O|A AFE o2 0|t O FE I B5X|Y W MAE2 2 AAS| HoHE LT

As to the Interface, Sublicensee has the right only to sequence and/or update Mailing Lists used to prepare Deliverables that will be deposited
with the USPS.
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Sublicensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in,
or otherwise distribute the Interface shall be void.

eto| A AL HANE = QAHHO|AE M2to|dis, O, FESALE O el H2| ofF, =4, =& 3 7|d, JAUXILNE, =8 == 2
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Sublicensee acknowledges

THEFO| A ALS WAL= CHE2AF 22 A S AFRLICE

a) that USPS owns the DSF2 data, technology, and system in its entirety including that used in the development of the Interface;

USPS = & 2IHHO|A 7Hof| ALZE A2 ZRoh TH DSF2 HIOIH, 7|&, AL THE £]5H22 UAELCL

b) that USPS owns and retains rights in the trademark of DSF2 and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;
USPS = DSF2 9| &t &2} UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, USPS® 2| S5 4 0] CH
doks &7, ER5D AEHLL

c) that Customer is providing the Interface to Sublicensee solely for use with the DSF2 Product under a nonexclusive, limited distribution
license from USPS; and
A2 ysps 9| HIHHEFE O M|eHEl HiE 2tO[4A0] et DSF2 ME1t & AM%CH= = SHofl Mztoldia AFSJHAOA =

k

ot

QI O|AE Mt A&LICEH
d) that the rights Sublicensee obtains in this license are derived from Customer’'s agreement with USPS and Sublicensee obtains from

Customer no broader right than Customer obtains from USPS, except as to Sublicensee’s specific right to use the DSF2 Interface to access
the DSF2 data.

2 ZO[AA0M T2Fo| A AL HAL7L F| S5k |BH2 USPS o M AT 00| Ao 2 RE| = EE(H, DSF2 C|O|E{Of A A87| 25
A

Meto| s AL HAS| DSF2 QIEIO|A EE AME dehE Melstn, M2to|dla AZHRZE nMozRE FHSE Hot2 10|
USPS 25 H F S5 HotECH O 2HAY & Q&L Ch

Sublicensee is strictly limited to using the Interface only with the DSF2 Product; and

THEFO[ A AFE A= DSF2 MF 22 obi & QAHHO|AE A8t Aoz HAY| MotE Lt

Sublicensee acknowledges and agrees that Sublicensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or
sell the Interface or other products under USPS’s trademarks.

HEto| A AL A A= ZH2FOHIA AFSHXIO|A| USPS #EHE Z{2to|dIY, EHof, HiZ, =X £= EASHAHY, 2 BT O0|A == USPS 2

HEIL A= 7B HES HOE & A= 20| §iEE 2Pt olo] SR L.
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1.1.

2.2.

2.3.

24.

3.1.

3.2.

3.3.

3.4.

3.5.

Exhibit 6 — SAP Business One Software

HE 6 - SAP Business One 2= Eg]|0]
PREAMBLE
HE
The minimum license requirements for an SAP Business One system is 1 SAP Business One Starterpackage User or 1 SAP Business One
Profesional User.
SAP Business One A|AERIQ| XA 2tO|MA Q712 SAP Business One Starterpackage User StLt EE= SAP Business One Professional User
SHLERILIC
As part of SAP Business One software SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards. Such reports and
dashboards are available without additional license fee (see SAP Crystal Versions for SAP Business One).
SAP = SAP Business One 2ZEQ0{Q] L2 AM L El SAP Crystal Reports % SAP Crystal Dashboards & X3 LICt O]2{%t
2OMQ HAIEEE 3Tt 2to|MA QF g10| 0|8 7H&&LICHSAP Crystal(SAP Business One H{H) & X).

SAP Business One software requires a database. Such data base can be licensed via SAP, it's authorized reseller or direct via the database
vendor or it's authorised reseller.

SAP Business One £2Z E2[0{0f= HO|E{H|O] A7} EQBL|C} O]2{3t HIO|E{H|O| A= SAP LE 1 S0 XS Sl E£= o

HiO|HHo|A~ SS AL O S HHIAHE Sohf 2 2tojdllAagh 4= ALt

All individuals using SAP Business One, also through reporting tools, require an SAP Business One license.

SAP Business One & AFE3I=(CHE B0 £2 Eo 42 Z3) 2 E 7§22 SAP Business One 2tO|MIASE TR Z BHL|CH
INTEGRATION FRAMEWORK FOR SMES

Integration Framework for SMEs is part of the SAP Business One license, except for the Starter Package User.

Integration Framework for SME = SAP Business One 2t0| 20| 22 2IL|CH(Starter Package User M| 2l).

SAP BUSINESS ONE STARTER PACKAGE USER
Minimum license requirement: 1 SAP Business One Starter Package User.

%2 2ho|MIA 2 A: SAP Business One Starter Package User 3fLt
Maximum number of licenses is limited to a total of 5 for the sum of SAP Business One Starter Package Users and
2t0| A 9| X|CH s~& SAP Business One Starter Package User CH(5)2 2 H|shHelL|Ct

If Customer requires more than the maximum number of 5 licenses, all SAP Business One Starter Package Users need to be licensed as SAP
Business One Professional or Limited Professional User.

20| X[ X9l 5742] 2lo|MIARLCE B2 =5 R Z Sl= 4P, = E SAP Business One Starter Package Users £ SAP Business One
Professional &=+ Limited Professional User 2 20| A E|0{OF BfL|LCE,

The SAP Business One Starter Package User can only be combined with “SAP Business One Indirect Access by non-employees” or and cannot
be combined with any other SAP Business One user type or product options.

SAP Business One Starter Package User £ SAP Business One Indirect Access by non-employees Off $toli ZeteE 4= UM, (&) CHE SAP
Business One AFEAt R L= HE 4= 222 & USLCL
SAP CRYSTAL VERSIONS FOR SAP BUSINESS ONE
SAP CRYSTAL(SAP BUSINESS ONE & H7H)
SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards as a part of SAP Business One.
SAP = SAP Business One 2| 252 AP &l SAP Crystal Reports X SAP Crystal Dashboards & |5 8L Ct.
Such reports and dashboards are available to all SAP Business One Named Users without additional license fee.
oj2{3t B S CHA|2E& =7t 2t0[dlA @3 §l0] ZE SAP Business One 7|8 AMEAIIL AFSE 4= Q& LICH
A single SAP Business One system includes 1 user for SAP Crystal Reports, without additional license fee.
SHLEO| SAP Business One A|2EI0]&= =7} 2t0| M H|-E 10| SAP Crystal Reports Ol CHet AL X} tLt7F ZEHE[O] QS LILCH.
SAP Crystal product versions for SAP Business One:
SAP Crystal(SAP Business One & H7)2
a) are restricted for Use with the SAP Business One application data;
SAP Business One Ol Z2|7|0| M CIO|E{ et 8] AH83t= BEZ Hiohe|,
b) are further subject to the terms and conditions applicable to SAP Crystal as stated in the SUR; and
SUR Off HA|E HEQ} Z+0| SAP Crystal Off M 2&|= ZH0| =712 Mg,
c) cannot be in deployed in a standalone environment.
S A3 =Z0f HiZ(Deployment)® == & LICH
SAP Crystal Reports, version for the SAP Business One application: provides a single user license that grants access rights to use SAP

Crystal Reports, version for SAP Business One. Prerequisite: 1 Professional User or 1 Limited User or 1 Indirect access User required for each
option licensed.
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SAP Crystal Reports(SAP Business One Ol Z2|7|0| M-8 )= SAP Crystal Reports(SAP Business One & H{F)E ALET &= Qe M A
Hohg Host= ARX}F ZlO|MlA SILLE HSeL|Ch Ml =AH: 2fo| A=l ZM ZH2hof| CHsH 1 B 2| Professional User fE+= Limited User
EE &= Indirect Access User 7t 2 Q%L C}.

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEES

SAP Business One Indirect Access by Non-employees is an Instance authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP. It cannot be used by employees and
contingent workers (including Statement of work-based consultants, independent contractors; freelancers, other outsourced and non-permanent
workers who are hired on a per-project basis).Those users are required to license a B1 named user license for their use. The SAP Application(s)
and their required instances can be used without additional license fee. “SAP Application(s)” means all Packages (i.e. all Software and Third
Party Software) licensed under the Agreement and/or SAP cloud services for which Customer has a valid subscription, excluding SAP
Technology Solutions and all database Packages.

SAP Business One Indirect Access by Non-employees & diE OjEZ|AH 0| Z2a2fY AHI|O|AE SAM T SAP Business One Of
HHASEE SOIE QIAHAQLICH SAP 7h JHret ALBRE QIE{HO|AMAZE U 2ut)e AMAY = lEUich et YAX
TEXEGXAM 7|8 HEHE, S8 AAL, Z2|#M, ZEHMEHZ UEE 7|E F 22t 8 Hid2 224
Abgeh = AELICE O|2fsh AL RO 2 AFBE|2{H B1 7|F ALEXAL 2tO[ AT WRBtL|CE SAP OfE2|A 0|8t FHE YAEAE 7
2toldlA @5 Qo] At8E = UFLICE "SAP OfZ2[7[0[Md"2 2 A ofo wat 2fo|dAE 2= MI|X|(F, 2 2ZEQO I X 3
SZEQO) J/EE 10| FRY SES BRI AU SAP 2R E MH|AE QO0|5HH, SAP 7|& €241 2= HO|E{H|0|A T)7|X| =
M2l Lo

SAP BUSINESS ONE NAMED USERS

SAP BUSINESS ONE 7| A}gX}

SAP Business One Professional User is a Named User who performs operational related roles supported by the SAP Business One Software.
The SAP Business One Professional User license is needed to administer an SAP Business One system, work with production and Material
Resource Planning (MRP) and use the SAP Business One Software Development Kit (SDK). The SAP Business One Professional User includes
the rights granted under a SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business One Limited
Financial User, SAP Business One Limited Logistic User and SAP Business One Indirect Access User license.

SAP Business One Professional User = SAP Business One 2ZEQ|0{7} X|&5l= 2 oA A S stz 7|H AL XAFLICE SAP
Business One Professional User 20| MIA= SAP Business One A|ARIZ 22|35t 28 3 MRP(Material Resource Planning)2t H-&5HH SAP
Business One Software Development Kit(SDK)2 A3t O] 2 RBtLICE SAP Business One Professional User & SAP Business One Mobile
Application User, SAP Business One Limited CRM User, SAP Business One Limited Financial User, SAP Business One Limited Logistic User,
SAP Business One Indirect Access User 2tO|dIA0| 2} & 74El Hshes ZetetL|ot,

SAP Business One Limited User is a Named User who has access rights to the SAP Business One functionality to support operational
processing and information requirements in a specific role. Each Limited User can be requested as 1 of these roles: CRM, Financial or Logistic.
The SAP Business One Limited User license includes the rights granted under an SAP Business One Mobile Application User and SAP Business
One Indirect Access User license.

SAP Business One Limited User = £%

7t 71 AFE A LICEH 2 Limited User &

= SAP Business One 7| s0f Mag = e HBHS

Sio] 29 F W HE 9 7AMEE K|t P
etz QHE 4 UESLICL SAP Business One Limited User

nr 1

CRM, Financial, Logistic & 3}L+2|
2}0| A& SAP Business One Mobile Application User X SAP Business One Indirect Access User 2tO| A0 2t & 7t=l HohS ZetstL|Ct,

SAP Business One Limited to SAP Business One Professional User is a Named User authorized to perform SAP Business One Professional
User related roles supported by the licensed Software if such Named User is also an individual licensed from SAP as an SAP Business One
Limited User and both are licensed for the same runtime database, if any. If receiving support under the license agreement, Customer must be
subscribed to and fully paid on support for both this User and the underlying SAP Business One Limited User for so long as Customer continues
to receive support under the license agreement. This allow the upgrade from: SAP B1 Limited CRM User to SAP B1 Professional User; SAP B1
Limited Financial User to SAP B1 Professional User; SAP B1 Limited Logistic User to SAP B1 Professional User; SAP B1 Limited to SAP B1
Professional User; SAP B1 CRM Sales User to SAP B1 Professional User; SAP B1 CRM Service User to SAP B1 Professional User.

SAP Business One Limited to SAP Business One Professional User = 2l0|MIAZ SAP AZEQIO{7} X|&St= SAP Business One
Professional User 22 Aot 2 s+HSIEF S{7tE 7| H AFEXLICE T s 7| Y A XH= SAP Business One Limited User 7§ 2t0| A E

Tt A0{0F S, LR B F AIEAL 25 Y% HEHY HIO|HH|0|A 2tO|MAE HR5t QU0OF BHLICE 2to|MA Aok e
Support & oM, N2 st 2to[MA A k0| [HE Support & = B SAP Business One for SAP HANA Limited Logistic Upgrade
User 2} SAP Business One Limited User 25 0f CH3t Support Off S&8t1 @22 2t sl{OF BfL|Ct O] &3l SAP B1 Limited CRM User Of|A{
SAP B1 Professional User &, SAP B1 Limited Financial User OiA] SAP B1 Professional User &, SAP B1 Limited Logistic User Ol A{ SAP B1
Professional User 2, SAP B1 Limited O A] SAP B1 Professional User 2, SAP B1 CRM Sales User 0| A] SAP B1 Professional User 2, SAP B1
CRM Service User 0 A| SAP B1 Professional User 2 & 12|0| =% o= QA& LICEH
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SAP Business One Mobile Application User is a Named User who has access rights to the ‘SAP Business One Sales’ or ‘SAP Business One
Service’ mobile application only. The SAP Business One Mobile Application User license includes the rights granted under an SAP Business
One Indirect Access User license.

SAP Business One Mobile Application User = ‘SAP Business One Sales'L} 'SAP Business One Service’ ZHHQ! O Z2|#|O| M 0f| T A M2 T

2 = ABHS JHE 7|H AL XHLICE SAP Business One Mobile Application User 2t0|4IA& SAP Business One Indirect Access User

2to| Ml Ao et 3 7HEl Hokes ZatetL|C).

SAP Business One Indirect Access, user-based is a Named User authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP.

SAP Business One Indirect Access, user-based = S & 02| 0|M ZZJ2Y Q& HO|AE S8 A Tt SAP Business One 0f B A==
SUE 7| AERALICE SAP 7F 7Htet AL AHHO|A(HAIE S 280 = AM AT 4= Q&L

SAP Business One Starter Package User is a Named User who performs operational related roles supported by the SAP Business One
Starter Package Software. The SAP Business One Starter Package User license includes the rights granted under a SAP Business One Mobile

Application User and SAP Business One Indirect Access User license. The SAP Business One Starter Package User license does not include
the rights granted under a SAP Business One Professional User.

SAP Business One Starter Package User = SAP Business One Starter Package 2ZE%|0{7} X| st 2F A A2 A= 7|Y
AHE X LICE SAP Business One Starter Package User 20| M2 & SAP Business One Mobile Application User 3! SAP Business One Indirect
Access User 2t0|/dIA0f 2t S| 7tel Mot Z3tetL|Ct SAP Business One Starter Package User 2H0|4lA = SAP Business One Professional
User Off 2| A3 &{71El Eots LSHA| GELT
SAP Business One Starter Package to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an
SAP Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under

the license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One
Starter Package User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Professional User = 20| IA %l SAP AZ EQ| 07} X| = SAP Business One
Professional User 23 9AStZ sl & S{7tEl 7|H AMERIULICEH T siE 7|8 AFEXH= SAP Business One Starter Package User 7H&

2ol AR HR5t QLOJOF i, BRst B9 F AHEA 2+ ST HELY HIO[EH| 0|~ 2to|MAE ERotn U0{oF BfLICL 2to|HA

1

_

A okof| 2 Support & o2, N2 sl 2tO|MIA A k0| 2 Support & 2= Bt SAP Business One for SAP HANA Starter Package
Upgrade Limited Logistic User 2t SAP Business One Starter Package User 25 0i| Ch$t Support O S5t 222 2t dlioF 3tLCt.

SAP Business One Starter Package to SAP Business One Limited User is a Named User authorized to perform SAP Business One Limited
User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP Business
One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the license
agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter Package
User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Limited User = 2O|MIAEl SAP AT EQ|O{7} X|@St= SAP Business One
TS E S5{7HE 7|F ALEXRLICE B Y 7|H AREZAbE SAP Business One Starter Package User 70

Limited User 23 &g
O{of stH, HR%t 42 F ALX 25 &L

ZIO|MA L BO3IT Q

-

AU EFY CIO|E 1[0 A BIO|MIAE H RS QUO{OF SfL|CE 2todA
A 2o W2 Support & Bo{™, N2 ST 2tO|MA H 20| 2 Support & HH= St SAP Business One for SAP HANA Starter Package
Upgrade Limited Logistic User 2t SAP Business One Starter Package User 25 0i| CH$t Support O SE3t1 222 2t dlioF 3tLct.

SAP BUSINESS ONE METRICS

SAP BUSINESS ONE HE&|

“Contract price” is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model

"HF 7HA" 2 2RO A Aol &= THAYL|CH THEHC| A9 742 Support MS ZHO| HE THEL 0] 7t2S of0[gLC)
“Devices” are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other
networked devices. The application itself defines the type of devices that are used and therefore counted for the price list item (e.g., SAP SQL
Anywhere database for Use with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere database or e.
g. SAP Mobile Order Management devices are all devices installed as on-board units in a vehicle).

“BR'= YAAHOIY, EOIE, POS BHEY|, EE, R TA|, EIES, PDA AOEE, QIEHU AHZ TV, Y A, AF W EXE

HAREE W) L= 7Bt HE/A HZE X 52 2ot dolo| TH| E= StEQIO LT OfE2|AH0|d XHH|7} 744 B|AE §=0 2
AFBE| D A MEl= FX[Q] REE "o LICH 0| & S0 SAP SQL Anywhere database for Use with SAP POS for Retail ZX|2t SQL Anywhere
database 2 E{ H|O|E{0f| WM ASH= EX| 2 HO|Z|11, SAP Mobile Order Management HX|2t X2k L 2EE SRS Z HX|EH 2E &KX E
e,

“Gigabytes of memory” are the total amount of memory that may be used by the Software, as measured in gigabytes.
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8.1.

"HE2| 7|7HH}0|Er= AZEQO{TF ALY 5= U HE 2|2 7|7HHI0|E B S LICH

“Instances” are unique connections to a single specified application or technology type.

"IARAE EY EHY OfE2|A0|Y E= 7|E R0 Ol 1 Ret AAYLCH

“MSRP (Manufacturer Suggested Reselling Price)” is the list price minus volume discount.

"MSRP(Manufacturer Suggested Reselling Price)"= 70| Al =2 SOl i ZtZ4 QI L|Ct

“Users” are individuals who Use the Software.

"AMEX = AZEYOfE Aot JHA LT

PRODUCT SPECIFIC TERMS FOR BUSINESS ONE SOFTWARE

BUSINESS ONE 2Z Egjo{o] &3t HIEH =2

SAP Business One Engine for SAP HANA

SAP Business One, version for SAP HANA Engine is a runtime restricted license database for SAP Business One and SAP Business One Add-
ons, including SAP Business Add-ons created by SAP partners or SAP Business One Add-ons created by Customer. Customer shall only use
the SAP Business One, version for SAP HANA Engine in connection with SAP Business One Software and SAP Business One Add-ons and
only for the purposes of its own internal data processing which includes access of third party user such as contractors, supply chain vendors or
suppliers, customers, or third party individuals authorized by Customer. Any access to the SAP Business One, version for SAP HANA Engine,
including but not limited to data loading, modeling, reporting and distribution, must take place via SAP Business One or SAP Business One Add-
ons.

SAP L}E L7} ‘4/d%t SAP Business OfE20|L} 1ZH0| 43t SAP Business One OHE2 S2| SAP Business One Of=21t SAP Business
One Of Ciist 2AELQ! K|St 2H0| MIA H|O|E{H|O| AZA] SAP Business One(SAP HANA Engine & H{7) 1742 SAP Business One(SAP HANA
Engine & H{™)2 SAP Business One 2T EQ|0{Q SAP Business One OE21t BHH 112 LHE HO|E X2| SXHo 20 ALEs|Of o,
o710l= ALY, SSY E52M E= SSEM, 24 = DM40] ST M 3 X JHADE 22 H| 3 K AFE XS] B AT} S S E LT SAP
Business One(SAP HANA Engine & H )0 Ciet AMA0= MO 2T, R, 210 A H{xZ §0| s§E |0 SAP Business One O|L} SAP
Business One Ol E22 SoHA{ Tt =&Hs|{OF FL|LC}.

The SAP Business One, version for SAP HANA Engine includes a runtime license of HANA Studio, Cockpit and Web IDE and access is solely
to administer and manage the SAP Business One, version for SAP HANA Engine, or for system administration tasks and data modeling for
reporting requirements. The SAP Business One, version for SAP HANA Engine cannot be deployed on the same system as any other SAP

HANA software The SAP Business One, version for SAP HANA Engine is licensed for addressable RAM memory and can only run on SAP
certified hardware and with the supported operating system(s).

SAP Business One(SAP HANA Engine & H{T)0j&= HANA Studio, Cockpit 3 Web IDE 2| ZE}Q] 2}0| AT} ZBtE|OH, BEEA| SAP Business
One(SAP HANA Engine 8 H{H)Q| Zta| &= A|AH He| PR W 2D @7 AtY &5 2ot HIo|E 2222 oM 2t AN AsHOF BHLICE
SAP Business One(SAP HANA Engine & H{F)2 Ct2 SAP HANA 2T E Q0|9 SUSH A|AHIOf| HYZE 4= Q& LICt SAP Business One(SAP
HANA Engine & HZ)2 MZ| 7H5%t RAM HIZ2[0f T3l 2to| AT 2O{2|n] BEEA] SAP 215 SHEQO0|A, X = 2 H <t A
daish = ASLC

The SAP Business One, version for SAP HANA engine includes a runtime license for all the SAP HANA components included in the package
SAP HANA 2.0 Enterprise Edition for SAP Business One.

SAP Business One(SAP HANA Engine € H{7)0]&= SAP Business One € SAP HANA 2.0 Enterprise Edition I{7|X|E F&st= ZE SAP
HANA ZZHES ofot HEFY 2f0[ AT} IBte|0] ASLICE

The SAP Business One, version for SAP HANA engine includes use rights to perform analytics content provided by the licensed SAP Business
One Analytics software used solely in conjunction with SAP Business One.

SAP Business One(SAP HANA Engine 8 H{7)0f.&= SAP Business One 1t Gl7|5t0| At8StE AL ot5t0| 2t0|4lAE SAP Business One
Analytics 2ZEQO{7t M S5t= 24 ZHXE s #HoH0| L 0 AL

**Support for SAP Business One is subject to conclusion of a support schedule to the license agreement.

** SAP Business One Support 0= & 20|42 A2 9| Support BMIA #780| &-E& L|Ct

LOCALIZATIONS

e x| 3t

Licenses for SAP Business One software can be used on any of the localizations supported by SAP Business One software. However, for SAP
Business One software licensed after 01.01.2010, the license key will be issued ‘per localization’. By default the localization of the requested

software country version will be released. Each licensed Named User can only access the localization for which the license key was issued.
Employees that require access to two or more localizations will require two or more Named User licenses.

SAP Business One 0f CHot 2t0| A= SAP Business One AT EQ|0{7} X|{st= ZE HX|3t SH0IM AHER &= UELICH 2Lt 2010 A
181 ¢ 0| 2tO|MIAE SAP Business One 2ZEQ|0{Q] #L, 'Zt ¥iX|3} ghgotct 2to|dA 7|7} ggE L Ch J7|2%

—

= —
2SI EQ0] T7to| wR|5t H{TO| EAIE AYLICE 2HO|MAE 7|H ALEXL 2422 2fO| A 7|7F L&l HX|sH HHOf oH5te] M AT 5
X

-

AL LITH 5 7 ojabe] S|} O Cht Hu| A HSHO| TR

AYAE 71 AL 2tol AT 2 7 0| et
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9. FAIL-OVER SYSTEMS
ZHOff =X| A|AE
9.1. For any operating system environment in which Customer runs systems of SAP Business One software, Customer may run up to the same

number of passive fail-over systems of SAP Business One software in a separate operating system environment for temporary support.
Customer may run the passive fail-over installation of SAP Business One software on a hardware server other than the licensed hardware

server.
A7HO| SAP Business One &ZEQI0] A2 S HHSt= 2= 2K 2HZ0f Cisl, 142 Al X A2 Qs =2 2IHH SZ0iAM
A0 5L =0 £5 X0 ZX| SAP Business One 2ZEQ 0| A|AES MeHst 4 QIHL|CH 1ZHS 2lO|MAE SHEQ0f AH 0|29
StEY O MHOIAM 45 EHOf Z=X| SAP Business One 2ZEQ 0 MX|S Mgt = Q&L|CH

10. TEST SYSTEMS
HAE A|AE

10.1. Customer is entitled to run 1 SAP Business One software system for internal testing purposes. For such test system, Customer may use the

same users that Customer has licensed for productive use of SAP Business One software.

A2 5 BHIAE SX 22 SAP Business One £2ZEQI0f A|ARS 13| MY = A= ABHO| YAFLICEL 0|2 HAE AAH

g 2%}

AN
242 SAP Business One £2ZEQ0]0] 2% 8= 2 2lO[WMAE 22 FUTH ALEALE 0|8E += UFLICH

[
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