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1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

PREAMBLE
HE

The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages licensed pursuant to
the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment manufacturer (“OEM”)
or other authorized partner of SAP) referencing these Use Terms, Product Use Rights or similar naming conventions. Each capitalized term
referenced in these Use Terms shall have the meaning given it in the GTC. Terms or restrictions applicable to a component also apply when
that component is included or embedded with another Package.
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DEFINITIONS
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each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement referencing these Use Terms
may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package” (when referencing only
Third Party Software) or “Package” (when referencing both Software and Third Party Software).
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“Licensed Level” means:

“BtojMA £z

a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and type is licensed;
and
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b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed.
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“Metric” means:

LEERS

a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding Named User definition
setting for such Named User’s Use rights) as further described in Section 5.1; and
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b) when referenced in the context of a Package, the individual business metric corresponding with each Package as further described in
Section 6.
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“Named User” means any individual authorized by Customer to Use a Package, including without limitation employees of its Affiliates or its
Business Partners.
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“Named User License” means the Metric and Licensed Level applicable to each Named User.
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“Order Form” shall mean the order document for the Named Users and Packages licensed under the Agreement, including order documents
placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized partner of SAP.
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“Package License” means the Metric and Licensed Level applicable to each Package; a Package License for any Package referenced in Exhibit
3 shall include, and be subject to, the specific terms and Use rules applicable to such Package.
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1.8.

2.1.

2.1.1.

2.2.

2.2.1.

2.3.

2.3.1.

2.4.

2.4.1.

“Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information resulting
from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Customer or third-party interface, or
another intermediary system.
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STANDARD LICENSE PRINCIPLES AND RULES OF USE
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Named User License & Package License Required

2 71 AR AL 2t0|dl A B ol 7| x| 20| A

Except as otherwise specifically provided in Sections 3.2, 5.3 and 0 the Use of any Package requires both a Named User License and a Package
License. Customer needs to hold a Named User License for any individual accessing any Package, and such Named User License shall define

the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the Package
LicenseNamed User Licenses cannot be assigned to more than 1 individual.
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Named User Exception
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Where data is exported from any licensed Software (excluding all SAP Business Warehouse Software and/or third party databases) to Non-SAP
Application(s) pursuant to a predefined query that:

L2 2 o|0f 2|30, 2tO| ARl A= EQ| (2= SAP Business Warehouse 2= EQ||0{ % X| 3 X} G|O| E{H|O| A K| Q)2 £ EH
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a) was created by an individual licensed to Use the Software from which the data is being exported; and
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b)  runs automatically on a scheduled basis,
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the use of such data by Non-SAP Application(s) or their users does not require a license hereunder provided such use does not result in any
updates to or trigger any processing capabilities of any licensed Software. “Non-SAP Application(s)” means any technologies, other than
licensed Software, for which Customer has secured an appropriate license from an entity other than SAP, SAP SE, or any of their subsidiaries
or distributors.
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Named User Exception
71 AR O 2 Atet
Individuals licensed as SAP Business One users who Use the SAP Business One Software which interfaces to a separate Customer SAP ERP

installation are not required to be licensed as SAP Named Users under Customer’s agreement with SAP or an authorized SAP affiliate for such
SAP ERP System.
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Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use
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“SBOP” and “Legacy SBOP” shall mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless otherwise
specifically set forth herein, all references to SBOP shall be deemed to include any licensed Software identified under any Order Form as Legacy
SBOP; however, references to Legacy SBOP shall only mean any licensed Software specifically identified as Legacy SBOP on Exhibit 1. Any
licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User, Bl Limited User, or
Business Information User, and such Use shall be in accordance with each individual's respective Named User type (and subject to the
applicable Licensed Level(s) for such Software).
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2.5.

2.5.1.

2.6.

2.6.1.

2.7.

2.7.1.

2.8.

2.8.1.

2.8.2.
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Runtime Software
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Licensed Package(s) may utilize limited functionality of other Packages for which Customer does not hold a license (“Runtime Software”). Until
Customer has expressly licensed the Runtime Software, Customer’s Use of such Runtime Software is limited to access by and through the
licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the licensed Package(s) and
integrating data from licensed SAP Software as specified in the Documentation. In the event Customer Uses a Package to build or operate a
custom developed or third party application, additional licenses may be required.
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Country or Language Versions and Availability Restrictions
F70A HE & 7HEd MetAre

There are no applicable country or language specific versions licensed by Customer from SAP unless otherwise specifically stated in an Order
Form. Packages may be subject to availability restrictions. Information about such restrictions including country availability, supported languages,
supported operating systems and databases may be provided through the Product Availability Matrix (PAM) published at
http://support.sap.com/pam or otherwise included in the Documentation.
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Internet Connectivity
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Some Packages require connection to the internet in order to properly function. Customer is responsible for obtaining internet connectivity and
SAP will not be responsible for loss of functionality due to failure of internet connectivity.
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Third Party Web Services
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Some Packages enable connection to Third Party Web Services. For the purposes of these Use Terms, “Third Party Web Services” means:
A% T7| XIS F 3K AAHA AL FHSE BLCH B AL £ SHA, T 3% WMH|2

a) any and all web services made available by third parties (other than SAP, SAP SE or any of their affiliated companies) that are accessible
through or enabled by the Software or SAP Materials, and

2 ATEQOf £ SAP AIRE Sdf BMAE 5 U7L} B AT EQO £ SAP AFRO| OJ8) 0| 7Hs3lA| & (SAP,
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b) any and all application programming interfaces, web service definition files, and other materials made available by or on behalf of such
third party web service providers to facilitate the access to and use of such web services. Examples of Third Party Web Services include:
Facebook, Evernote, Twitter, Google Maps and other such services.

S EAMH[ A0 Cioh M A O AES FHTISH| fI8 SHE M 3 AF B AMH[A ®SKHO| Q3| 2= 5 CHAISH0] HSE
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Facebook, Evernote, Twitter, Google Maps % 7|Ef S At AMH|ATF ISHEIL|CE

The following terms apply to all Third Party Web Services:

L Z=0| 2& H 3 At AH| 20| HEELIC}

a) Customer is solely responsible for obtaining all account and authentication credentials required to access or use the Third Party Web
Service’s API or the Third Party Web Service.
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3.1.1.

3.2.

3.2.1.

3.2.2.

3.3.

3.3.1.
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b) Use of the Third Party Web Service’s API is subject to Customer’s acceptance of the Third Party Web Service’s terms and conditions,
which must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Customer and the
Third Party Web Service provider.

M 3 At EAMH|A APIE AMESHEH DZHO| K| 3 R @AMH[A0| =S +88HO0F 5t O] =2 BHEA| H| 3 At EAH|A
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C) The Third Party Web Service’s API and the Third Party Web Service are excluded from all SAP representation, warranties, indemnifications
and support obligations.
M 3 At EAMH| A APIQF M| 3 AL BMH| A= BE SAP ZlE, 25, BA X X2 o|Fo|M X eE L

d) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities,
losses, damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services by
Customer or its Affiliates.

M2 N e T AGAR| M 3 A FAMHIA AMBCE NT|Ele BE B MY &4 Oe X HIE (2| X HB A
HIE Z2Ho 2R E SAP, SAP AA, CH2|Q & HH YN E HMSH= O AR = S|t
€) SAP may throttle, suspend or terminate the Customer’s access to the Third Party Web Service’s API through the Product if Customer

violates or causes SAP to violate Third Party Web Service provider’s terms of service or other applicable Third Party Web Service provider
agreements or policies (including, without limitation, exceeding any data or usage limits).

SAP = 0| K| 3 At WAHIA MBRRL| AMHIA A EE J|Et MES M Xt WAHA BT A £ Y
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EXCEPTIONAL LICENSE PRINCIPLES AND RULES OF USE FOR SPECIAL LICENSE SCENARIOS

£ 2ol MA AILtE|20| olIH BojMA K U G FA

This Section 3 applies to the following special license scenarios (“Special License Scenarios”), and prevails over any contradicting terms in
Section 2.

HEELICh

Standalone Use

=7 Mg

Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the Software (and any
corresponding Third Party Software) identified as Standalone Use that may only be Used with other Software or Third Party Software with the

same Standalone Use designation in the applicable Order Form from SAP or an authorized reseller, distributor, or other authorized partner of
SAP or non-SAP branded software licensed from third parties.

AZEQOl ST YFEMO| S UBSOR YAE FP S UWSo= solMAFUC SY WSO ST
 71et

HABOZ AHE A2TEQOf(R Y M 3A 2ZEQOf)7} CHE AZEQ0] = SAPLE S QI XHEHONK}, B X
SO MEH O T UFMOM 5L 52 AHBO2 X|HE M 3X AZEQ O] = X 3XHE Solf 2
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For avoidance of doubt, all Software licensed under a Restricted License or by an SAP acquired entity prior to its legal integration with a
successive SAP entity is deemed licensed for Standalone Use only.

T O Y=tS| SfAHH, MotEl 2fol iAo what 2to| AR AHLE SAP 7t SHHTE BQlof o3| ST Ble| &£ sap g Rlute
YA S Hof| 2to|dAE BE AZEQOs ST HAEZ0 2tO|IIAE A2 ZEFEL|C

Standalone Use of Legacy SBOP Software

S M8 Legacy SBOP 2ZEQf

Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition to the Package License for the actual Legacy
SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use, unless
otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to use Legacy SBOP licensed for
Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited User, or SAP
Application Business Information Viewer User, and such Use shall be in accordance with each individual's respective Named User type (and
subject to the applicable Licensed Level(s) for such Software).

S8 MMEOZ BIO|/MAE Legacy SBOP £ AFEE 0= XA Legacy SBOP Off CH$H THZ|X| 2to|MA Q|of 7| Y ALEX}
2HO| AT Lo BtL|CH 2= MEOfXE BHZE K|, OEM = 7|EF M| 3 AHE Sl 2t AEl SBOP AZ EQ| 0= SAP 7} ol &
AN OM HE NH SOISHX| Y= ot S8 HMEOZ0 ALEE = JSFLCHL S8 MHMESZ 20| ALl Legacy SBOP &

AESIEE S0IE2 7| AHEAL 32 SAP Application Standalone Business Analytics Professional User, SAP Application
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3.4.1.

3.5.

3.5.1.

3.6.

3.6.1.

3.7.

3.7.1.

3.8.

3.8.1.
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Standalone BI Limited User == SAP Application Business Information Viewer User 80|, O|2{gt AL 2} 7§ Qlo| s
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Restricted License

HotE 2ol 2

If Customer acquired the Software bundled or otherwise provided in combination with or for use with a third party product (“OEM Application”)
from a third party, Customer has acquired a Restricted License. Customer may use each licensed copy of the Software only in conjunction with
the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable the functionalities of the
OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data warehouse, the OEM Application

may be used with the data mart or data warehouse only to access data created or necessary to enable the functionalities of the OEM Application.
Restricted Licenses may not be combined or used with unrestricted licenses.
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Subscription License
Subscription 20|l A

Unless otherwise agreed in writing, if the Software is licensed on a subscription basis, Customer is granted a non-exclusive and non-transferable
license to use the Software for a 12 month term, renewable annually at Licensor’s then current rate or such other term as mutually agreed in
writing by the parties.

Heol MM $o|7t @le 8t SZE(subscription)2 7|E22 ATEQ|07} 2lo|MALE= 7040 IMOAH = 12 HLZ =
A2ZEJNE AEE = e HIEFEHO0|D Y E7ts% 2HO[MATE 2OE|0, O]= 1 & THR 2 AME 4= ASL|CH AL
Al 2HOJMIA B ZERLS| GA| &8 & YAXIS0| 43 M 2Ho|st= J|EF 20| HEE/ LT}

Development License

JHE 2ol A

Unless otherwise agreed in writing, if Customer receives a development license, Customer may use the number and type of licenses acquired
only to develop or test such developments. A development license cannot be used in or transferred to a production environment.

Yo ME g7t l= o, DZ0| i 2HO[MAE B2 ZR N2 FSot 20l A0 o RHES WL = WL HAE
20 AR & ASLICE HE 2foldAs 2 SF0M AFESHALE 2 2HF0f S=g 4= gLt

Update License

{0 E 20| MA

Unless otherwise agreed in writing, if Customer receives the Software as an update to a previously licensed product, Customer’s license to use
the Software is limited to the aggregate number of licenses Customer has acquired for the previous product. If Customer chooses to use the

Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the previous product
may not exceed the aggregate number of licenses Customer acquired for the previous product.

S0l M o7t gl of, 10| oo 2ol HAE HMEL YUOIERM 2 2ZEQ0E E2 82 & 2ZEQNE
AMEE + A= 1ol 2tojdiA= ziol O HEO s F St & EPOIﬂ'ﬁ T2 HNetELICh DH40] 2 AT EL 0Lt
Ol &S SAl0 AHE3H7| 2 ot 32, & 2ZEQO 8L O] M Z0l| HMA3tE Ol A ElE & 2HoldlA = 1240| O

I ot
HEZof CHsh F St 5 2tolda &8 =1psfA& ot EL|Ct
Promotional License
D22 M 2o| A

Unless otherwise agreed in writing, if Customer receives the Software as a special offer or promotional license (“Promotional License”),
Customer may only use the Promotional Licenses with a new deployment. Promotional Licenses may not be added to or used with an existing
deployment or project.

Ho| AT BTt gl 8 D0 B AZEYO|S SHIE YU T2 BN BHo[MACZEZEM 20N 7Y
Z2 2ML N7 HIEDeploymenyO M2t T2 DM l0jHAE ABY & USLICL ZERM 2lolliat J|E BT &
T2 EO I8l 7LE S AFRE 4 QlELICt

3

.

o
—

=
—

Evaluation or Not for Resale License
Yot £ Hof FX| 2to|MA
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3.9.1.

3.10.

3.10.1.

4.1.1.

5.1.

51.1.

Unless otherwise agreed in writing, an “Evaluation License” or “Not for Resale License” may be used only for the number and type of licenses
specified and for the period specified on the Software packaging, ordering or shipping documentation. Upon expiration of such specified period,
the Software associated with an Evaluation License or Not For Resale License will not function unless Customer has obtained applicable
permanent license keys. If the ordering or shipping documentation specifies a particular project, the Software may be used only with that project.
An Evaluation License may only be used for evaluation purposes and may not be used for production purposes. Notwithstanding any other
provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided “as-is” without warranty of any kind,
express or implied. An Evaluation License or Not for Resale License may be terminated by SAP upon written notice at any time.

o ME o7t gle o, “E7HE 2ol dAr e [ K| 2f0ldA s AT EQO XY, FF E= X MFH FAIE

2ol M S0 QHO| THH, BAIE 7I2H SOUBH AFSE 4 UZLICH BAIE 7240] BLR B T2H0| &k YT 2ol A 7|2
=1 L FOj | 2ol MAT}F HOE ATEY0{7t HEK| YBLITE FE EE MH AR
Y maMET} YALOf Yt S YEA| oY ZRME B AZEYOIS AMBHIOF LT WIS Aol

JgoZEH ALBHIO} BHD] SYBOEE ALBY 4 SIELICH 2 ool Ch2 ROl B g0l BItE == Moj 2%
zto|MAsto] MBE AZES0f YAIMOALE SAIMQI O3t BEE gl0] "YU Acj2 HBELITH SAP & AHEX

S|
M SXE 83 B7tE 2tojdlA == Tof gX| 2f0|HAS SHR|E & AFLIC

SHR| e B B atoldA &
o

SAP Business One Software
SAP Business One &~Z E 20§

Additional terms and conditions related to the licensing of SAP Business One Software, including applicable Metrics and Package restrictions,
are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to additional terms and conditions required
by SAP’s suppliers as set forth in Exhibit 4 (Pass-Through Terms for Third Party Databases).

223 HEE 3 i 7| K| MStAteS ZE5H0] SAP Business One &= ZE Q)0 20| Aot 20 =7t =42 HE 6 0| 7|50
AELILE SAP Business One 1t 2HH| X 3 At HIO|EH|O| A K ES A8 E2 HF 4(K 3 At HIO|EH|0] & IfAAR Z=AH)0f
YAIE TH2 sAp B2 Y7t R st 27t 2740 MEd £ UsLch

VERIFICATION

H=

oo

SAP is permitted to audit the usage of the licensed SAP Software (in general once a year) by system measurement in accordance with SAP
standard procedures. Customer can conduct the measurement itself using the unaltered tools and self-declaration forms provided by SAP for
that purpose. The self-declaration form is to be completed independently of technical measurement function modules. The result of the
measurement is to be transmitted online via the respective interfaces from Customer’s system(s) to SAP, or in a machine-readable format.

Applying the multi-client concept for user classification shall only be permitted on an exceptional basis and is subject to prior approval by SAP
in written form.

SAP £ UHMOZ sap HE HAO| ME AAH IS S8 aoldAE sap AZEgofo] A2 TAE &
UELICHYHOR o 13]) 0|22 SR 4 DAL sAp 7} MBS 011 S1} XH FAIS A0l 5HS NY £ 4
UEUICH A& YA 7|& 5% 7|5 28I BEE SAE|0{0f HLICH 3 ZIHe 24 QIE{TH0|AS Sef DHo| AlAHO|A
SAP 2 2219102 MBS E|ZLE 7|7 BEO| JHse §AC 2 HAELICH ABXL RS I8 CHF Sato|9is Hde Hests
HE 0|92 20 518 5(0{0F 501, SAP O] APH AP 2912 Holof FLict
METRICS
ez

NAMED USER PRINCIPLES AND METRICS

718 ArgXt @A HEF

Named User Principles

7| ALEAL #A

Except as otherwise specifically provided, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the

Named User License, the Package License, and the Agreement, unless otherwise set forth in Exhibit 3. The transfer of a Named User License
from 1 individual to another may only be done if the individual to which the Named User License is assigned:

g2 PAE ZRE Mt 2 30| B2 HAZ[X| gf2 o, HESHA 20|l AR 7| F ALEXIRO| Ii7|X|E A8
4 Qlon| T8 AHBS J|Y ALSRl 2O|MA, TjF|X| 2o|MA U B AOHS Z4s|of SLIC B JHOlORHE Cf2
Helezo| 7| AMERF 2Ol dA S 7| AFAL 20| A SEE2 71210] ChEof 3T dt= 0 otefi O|FO{ = =
AELICE
a) is on vacation;

g9
b) is absent due to sickness;

ot

C) has their employment terminated;
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5.1.2.

5.1.3.

5.2.

5.2.1.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

1g o 3=

d) is moved into a new job function which no longer requires them to Use any Packages; or
O ol 7|XIE AF8Y ER7} Gl MEZR2 HMoZ 0|

€) is subject to a condition that is otherwise agreed by SAP.
1 5tofl sAp 7t Selot ZH0f BiE = 2

Important Note for Customers with contracts from June 2014 and earlier. Such Customers may have licensed 1 of the following previous user
types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP BA&T
Users.

2014 62 9 1 O[HO| A% HZ 1AZ 9t FR F sY DM 0|F AHBA RE, I mySAP.com User, SAP
Business Suite User, SAP ERP User, i SAP £FM User, SAP Application User, SAP BA&T User & StLIE 20| AZHZ 4=
AELICE

Customers that have already licensed 1 or several of the above user types are permitted to license additional quantities of the same user types.
Such Customers are not permitted to license SAP Named Users within their existing license contract.

1ol AHEAL FE & ot == 0 AFEA RS 0|0| 20| dASH N2 SUSH ALEAL Rl F7t 22 E0[dllAd 5
AELEt ol2{et n A2 7|E 2to[dlA A of LHOM sAp 7| ALEXLE 2to|dlag 4= gig Lt

Named User Metric — Categories, Types and Corresponding Definitions

Y ABRH B EY - E, 2¥ U g Hol

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2.

U R, oY HOIE Tt | AR R HE2S HE 2 0] FAIE/0] ABLIC

o1, T T

Named User Exceptions

7| AR O 2 Atet
Suppliers: When accessing the following SAP Software Packages, suppliers do not require Named User licenses:

22K 22 UM = CHEO| SAP AZEY O T 7| X|0ff M AL W 7| Y ALK} 2tO|MIATF TRGHR|] Y& L|CtH

a) SAP Advanced Trade Management Analytics;

b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,;
C) SAP Customer Business Planning;

d) SAP Customer Business Planning, version for SAP BW/4HANA,;

€) SAP Extended Sourcing;

f)  SAP Extended Procurement;

g) SAP Supplier Self Services;

h)  SAP Supplier Lifecycle Management;

i) SAP SRM Rapid Deployment Edition;

i) SAP Supplier Collaboration;

k) SAP Customer Collaboration;

[)  SAP Outsourced Manufacturing;

m) SAP Trade Promotion Planning and Management;

n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA;
0) SAP Subcontractor Management for Consumer Products;

p) SAP Procurement for Public Sector;

g) SAP Supplier Relationship Management & Logistics for Health Care.

Business Partners: When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:

H| =LA DHE L H| =LA DHE L& CHE 2| SAP AZ EQ0 Ij 7| X|Off AN AT [ 7| H AL Xt 20| A7 ZQBIHX| &L T,
a) SAP Contract Lifecycle Management.

Employees: When accessing the following SAP Software Packages, Employees do not require Named User Licenses:

@l 22 CH2 2l sSAP AZEQIOf TH7|X|off HM AT U 7|H ALE A} 2fO| AT HRSHA| Q&L T

a) SAP IT Service Desk Operation.

Appraisers: When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses:

dEeL A2 CHE2 2| SAP AZEQ| O 7| X|0f MM AT U 7|H AL AL 2HO| AT HRSHX| Qf& LT

a) SAP Supplier Lifecycle Management.

Consumers or Constituents: Individuals who are not employees of Customer or Customer’s Business Partners and who purchase or receive
goods or services from Customer do not require Named User licenses unless otherwise set forth.

1% EE DY HEE FYE F9E Mot 0| 12 BIELA THEO| K I0| OfL|D DA B RE 4F «

—_

ilfa}
rir

[

ME|AE FOISHALE MSZE Q2 7| ALEAL 2tol A7 HRSHA| G L(Ch
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6.1.

6.1.1.

6.2.

6.2.1.

7.1.

7.1.1.

7.2.

7.2.1.

7.3.

7.3.1.

7.4.

7.4.1.

PACKAGE PRINCIPLES AND METRICS
oy 7| x| g HES

Package Principles

I}7|x| YA

Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the License Level for which the
Package is licensed.

Z mj7|Xl= 20 shE=l= HEERES 7|E2 2 20| M A LM, T 7|X| 2| AHE2 oot B0 = 2t0| A 17| X| 2] 2t0f4dl A
FES 2 5 YU

Package Metrics — Types and Corresponding Definitions

7% HEY - 98 L sig Hol

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2.

7 A olY HolE Zatoh mi7[X| HEE2 HE 20| AR JAELCH

PACKAGE SPECIFIC TERMS / USE RULES

7| X8 =H/AHE A3

Package Licenses

7| x| 2po|AlA

A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to such
Package as outlined in Exhibit 3.

HE 30| & mi7|X|e m7|X| 2to|dao= HE 30| 7|&E siE 7| X|of thet £F =H W A A 0] Zehe|of
o ojzist £ = Y ALE fEo Hgg WL

Applicability

S =2

-1 O

This Section 7.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order Form ( “Third Party Software Package”) and control over any conflicting terms set forth in
the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the particular Package intended by SAP to
be used therewith or with which SAP provides the Third Party Software Package, and Third Party Software Packages may not be used with any

other Package, or on an individual basis. Unless otherwise specifically provided in Section 0 of the Use Terms, any Use of the Third Party
Software Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

= M 72 &2 LFMO| w2t 2opPdAx|d siE LFAMO| K 3 Xt AZEQO(HIOEHO|A ZEhE FAE 2=
7| X|(GIO|E{ 0| & & ZEh)("M 3 Xt 2ZEH 0 TY7|X|")0ff HEEH, & A fEE ZE 4&5ts =d0f| LML L
2E M 3A 2ZEQ0] I{7|X|2] 8= SAP 7t & A-ESHEE =5t ALE SAP 7t S E A 3 At 2ZEQ0] 17| X|<F SA|
HMEsts £ m7|X| 2t 21 AHEStE A2 2 Motk 1, H| 34t _’t&E%IOi 7| X|= 7|Et CHE TH7| X2 &4 = THEH L
AMEE + SELICE 2 A8 =do Mo X0 822 85X BE o M 3A 2ZEL O Ii7|X[(2Y olF =2)2 ME
SiE HEEQ 2fol A =5 AL Al BFYELIC,

Exceptions from GTC for Third Party Software Packages

M 3R 2ZEQ0] Ij7|X|0f 25t GTC Of| 2lAtet

Section 6.3 (Modification / Add-on) of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth. Customer shall
not make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless expressly
authorized by SAP in writing.

"2 X Y= o GTC Ml 6.3 2H(FF/HER)2 M 3 At 2ZEQ|0f I{7|X|0ff HEE[X| Y& LICH SAP 7} 1 % Sl
HAIH o2 £0I3H Z L7 OfL| M NZH2 X| 3 Xt AZEQ|0f I{7|X|0f| ChH 47 = OHE LS 43St AL} K| 3 Xt AT E|0f
7|XE 2| +FsiM= o ELch

Limitation of Liability

e A

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND DAMAGES OF ANY
KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO AN ORDER
FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO EACH
OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE
APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,

INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.
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= A0 JtEl= 80| AHEtE, = A =S WE2E LFAMO| oAt 2tO|MAE M 3 XA 2ZEQ 0= QI3 =

= =T

o 2tASo OfEfel o 2 OFY[E BE SR T A E6iet 25N, oot HR0| T SAP = SAP | 20|~
S7HAte] ST = ZIEH7HQ K DAL TRt 5l St = RYEH o= £)E OF7(S S E M 3 At 2AZEQOf 204l A&
2 3 7IXI &l BE0| o-Ysin, £, 2O, 21t = Y &3, YA = S 019 &4, Y ST, HolH &4,
ARH 1T £ 55, YA 2010 oo MAS X|X| 5L

8. DATABASES
G| O E{ B O] 2

8.1. Runtime databases
2IEFR C|O|E{ H|O| A~

8.1.1. Ifaruntime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database license,

Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its Use of the
Packages licensed pursuant to such Order Form. In the event Customer Uses the licensed runtime database other than as specified in this
paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.

2EFQY O|O|E{ 0| A7} 2tO|MIAE| T 10f et 2to|MIAEl T§7|X|7}F siE ZEFR CIO|E| H|O|A EtO|MIA LZEAMO| ZEHE
e, 1A2 2 A8 =S =T ZFEMO| A5t 2todAE HEHY H|O|E{HO|AE, diY EFAO 2|#3t0]
2O MAE Ti7[X|t SHT A8 = ASLICH 1240 B
X

ge ool 7 EE Htet CtEA 2to|dAE HEFY CIO|HH O] A
AEY 3% Z2Y £ 2T G A8 2to|MAE

= g
SoE SEYENZRH HE FSsHoF Lot
8.1.2.  If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database
license (“Excluded Components”), Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use
Terms in conjunction with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event
Customer Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, must

be licensed directly from an authorized vendor.

SIER) C|O[E{H|O| A7} 2fO| AR, T0f et 2tO|MAE £ 2ZEQ0] Tj7[X|7F LAl sfE HEHY HIO|EHH|0| A~
2HOIAOM Held ZR(HelE HEHE"), 142 = AE z

=US HEY LFMO| 27sto] 2to| A HEHY
HIO[EH|O| A8, silE EF MO o[A3tof Etol A E 7| K| & M 2lEl HEEHETL Of Th7|X|ef ey 2t AL8 e = A LICH

E
AZ4ol = ooff Y E Hieb ChEA 2todAEl 2HELY HO|EH0|AE M8 F2, Z2OalY 2 ZHe 4 A8
2to|lAE SQE SEYNZRH A FSoioF LTt
8.1.2.1. The Excluded Components may require a database product.
Mele HEHE= HOHMOo|A HE0| oY & ASLICH

8.1.2.2. Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components;

Mol HEHES AR Z HOHHO|A HEF0| 88 L& A EX|E 22t YFMet 2 7 0= HO|EH|0| A HZF
A0 Chet 2tO| Ml ATt motE|of K| Gh&LILt.

8.1.2.3. Each database product is subject to its respective vendor license agreement;
Z} G|O|E{H| 0|~ M Z0fl= i CIOIEH|O|A HMES Sa¢t YM el 2to| A 7ofo] HEE LTt

8.1.2.4. SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP £ M| 3 At SEYMZEH XY F St HO[EHO[A HFof 2toldA = 20| 2ot =AH0)| Chsl o et T&0[Lt
EEE SR S

8.1.2.5. Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

D2 H 3A SSYMZRE F S HO|EH|0| A~ X ZFo CHet X[ fX|24 MAS X|LD sSAP = 0|2t 235
ofiet ML X|L|X| k&L
8.1.3.  Ifaruntime database is not licensed:
PIEFQ C|O|E{H|O| A7} 2tO| MIAE|X| Q2 &2
8.1.3.1. The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
= A8 =S Hxoh F Mo 27{5t0] 2tojdlAE 7| X|of = H|O|E{H|0| & M F0| ERY + ASLCL

8.1.3.2. Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software or third party software;
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8.1.3.3.

8.1.3.4.

8.1.3.5.

9.1.

9.2.

9.2.1.

LFENQ 2 A o= 223t AZEQIO = X 3At AZEQO{Q YL Z HIO|EHO|A XE0| &8 E& At
HRX|=|C2t s GO|EH|O|A HMF AL it 2to| M AT Zote|Of UX| GhELIL.

Each database product is subject to its respective vendor license agreement;

Z} G|O|E{H| 0|~ M Z0l= i CIOIEH|O[A MES Sa¢t YM el 2to| A 7ofo] H&E LTt

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP = M 37Xt SEYNZFH HE F| S0t HIO|HH0|~ HF2| 2to| A Ee 20| 2ok Z0f ths ofifot T&o|Lt
BELE X &L

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

A2 H 3A SSYMZRE F S OB H| 0|2~ M ZFo CHet X[ X254 MAS X|LD sAP = 0|2t 2H&5H)
ofi et MY X|L|X| gF& L C

DATABASE DEPLOYMENT AND COMMUNICATION RIGHTS AND RESTRICTIONS (SEGREGATED DATABASE LANDSCAPE)
ClO|E{H|O| A Bz 3§41 Het 3 Heh(= 2| El CIo|E{H|o| & 2H)

The following shall apply where Customer:

24|

a) licenses a third party runtime database “TPD” for Use with some, but not all, SAP Software Packages(s) or Named User(s) that are SAV
relevant for such TPD; or

M 3 Xt HMEFY C|O|E{H|O|A “TPD"E ST TPD & SAV QI SAP AZ EQ|0] I{7|X| & 7|Y AL Y& (TH| otH)et
SN A E =& 2tO|HASHE B2, E=

b) licenses a TPD and any Package(s) having S/4 HANA in the Package name or otherwise identified in the Agreement as an S/4 HANA
Package. TPD & T{7|X| O| S 0f| S/4 HANA 7t SO{7tALE = A 0| A s/4 HANA T 7| X| 2 FA|E Tj7|X|E 20| dl25t=

B2 Chg Aol Mg gLt

Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD") licensed
under the Agreement (“SW") is licensed for Use with a TPD also licensed under the Agreement, and some SW is not licensed for Use with such
TPD, the following deployment and communication rights and restrictions shall apply:

2 A L ASste ™o A0l 2 Ao mat 2tol AR sAp AZEQO W K| 3 X} AZELQ0{("TPD" A 2/)(“SW”)
LEIL AA|l 2 Afof| et 2tol A E TPD oF M AFEEI= X 20| ARl LE sw 7t 8 S TPD oF &/H AFE LIS
2tO| M AR|X| Gi2 B2, TS iz & sS4 2ot 3 Hoto] HEE L.

Deployment Rights & Restrictions

iz Aok 3 A

a) As referenced herein, “Technical Installation” means a deployment of SW running on a unique database instance. Subject to any
applicable SAP database license fees and terms forS/4AHANA Packages in these Use Rights, SW licensed for Use with such TPD can be
deployed in any of the following “Installation Types™:

= A0 =g Htet 20|, “71EH dX'= 1Fo HO|EMHo|A QAAHANM M= swe BiZE o|o|gfLLt,
ofi e SAP C|O|E{H|O| A 2lOo|MlA QF 0t & AFHE Z=Z49| S/4AHANA IH7|X|7t ME&le AS ZHLE, 8T TPD 2+ B
MEEEE 2tO|MAE sw= LHE “dX] 8" T 0= fRHLZL HIZE £ ST

i.  “Type 1 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on, such TPD;
«O8 | MA|"= H{EE B sw 7t S| TPD 9 & AFREEE 2IO|MAE|Yon ST TPD OfA ASEs 7|2H
HX|E ofojgH L},

i. “Type Zénstallation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on, such
TPD; and,
“fd 2 2= HIZE 2= sw 7t siE TPD 2 A A EEE 2tO|HAERAOLE SiE TPD O M HHE K= Gi=
71X 2XE oojguct

iii. “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is licensed for
Use with such TPD, and therefore a TPD is not deployed or running.
“Hd 3 AX= HiZE swol YR s TR ST TPD o eH A8 E[E=E 20| dIAL K| GIRtOn, O A3t TPD 7t
BiZ | AL 2L K] &= 72X EXIE 2oLt

b) SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license

fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation
Types.
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9.2.2.

10.

10.1.

10.1.1.

10.1.2.

10.1.3.

TPD o A ALEE| =5 2O HIALX| §2 sw = 7 3 2X|0f| M2 HYZ 7} 7S5t of S SAP H|O| E{H| O]~ 2t0| A
250 HEE UL} 2 X R0 tiet 7|&H 2X|= CHE 2% /Y0 A8ElE 718X EXIe F=50{0F ZLC.

Installation Communication Rights and Restrictions

2R 4 At & Mot

a)

b)

d)

—

Between Type 1 Installation and Type 2 Installation: Bi-directional communication (including data transfers) shall be permitted between SW
or TPD in Type 1 Installations and SW in Type 2 Installations.

Y 1 82Xt 9 2 4% 2k 9¥ 1 X[Q] sw E= TPD 2t §& 2 AX[2| sw Ztoj| gt
s gE Lt

Between Type 1 Installation and Type 3 Installation:

7 14X 7 3 2% 2k

Ok

FSAHIOIE & =eho]

0

i. Database Level Communication: Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3 Installation.
For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software in a separate,
non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

CIO|EHHO|A == SAl: HIO|HH|0|A =Z2o| EA(HO|H & Zeh2 3 1 dX|9 TPD oA S 3 AX|9| sAp
HANA 2T EQ0{ 29| XMl A3 2F Ol M&¢&lX Hlo|E] RE"SZ KSHEIL|CL & O Has| ofAtH
S35 1 AX|o| TPD Of|A| HEO| H2YX S 3 MX|2] SAP HANA AT EQ|0j{22| ZIEE Q| 0| FH|st M&L2
%z ol 2E7t b2 E|7| ®IHX| S8 E LICt,

Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted. “Application Level APIs” mean those application programming interfaces delivered as part of the licensed SW, excluding all
application programming interfaces/technologies when such interfaces/technologies are used to communicate with or replicate data at a
database level.

OiZ2|AH0|d =& APl &4 OfE2|AH0|H =F APIE Sl ZWst= Je SL(HOH ©E =2ho| HEE LT
“OfZ2|A|0| =& API'= 2tO|dIAE swo| dete 2 MIE siE ofE2AH 0| Z2 a2y QIHH0|AE 2|0|sHH,
HIO[EHH|O] & +=F 0| M O|O|E{ 2t SMBHAL ZXSH7| fI) At8El= 2= OfE2(A0]d T2 AIHH0|&/7[&2
M 2l LCt

Between Type 2 Installation and Type 3 Installation:

7 2 8Xet 7 3 2% 2k

[

i. SAP HANA Level Communication: Communication (including data transfers) at the SAP HANA Software level shall be limited to one-
way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.

SAP HANA =& S41: SAP HANA 2 ZE Q0] =Fo| SAI(HIO|H & Zeh2 §d 3 X|ol sw oA /& 2 AX[|9|
SAP HANA 2ZEQ0{ 29| X MMl Ask Ho|H M&o 2 HgHE LICt,

Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted.

OiZ2|AH0|E =F API S4l: OfZ2[H 0¥ +=F API £ Sl Z = S SL(EOIE TS =Z)o| 5{EE LI
Other than those database level communication (including data transfer) rights permitted above, all communication (including data
transfers) between any technology and any TPD must occur exclusively through Application Level APIs and not directly with such TPD.
7| 5| 8E HO|E{H| 0|~ +=F2| SL(TIOIH H& =g Hots Melsta, 7|t TPD ZF 2= SA(EIOIH H& ZEh)2

OiZ2|AH0|H +=F API £ SO T LWsHor 5t 3T TPD 2F2| 2T S410] EdshA = o LT

STANDALONE USE FOR THIRD PARTY DATABASES
H| 3 xt Hio|E{H|o| A0 S A

If an Order Form referencing these Use Terms includes a Standalone Use restriction:

2 AL £S AR UFMO| ST AHS H0| LEof Yt B2

=2 oo

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.

= A =S Hxo EF M0 oAt 2to[ A E Ti7[X[0f = CIOIEH 0|2 XE0| 2RY + AFLIC

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of such
Software and/or third party software.

Ol2{gt 2T EQI0] Sl/E= M 3At 2ZEQ0{e] YR Z HO|EH 0|~ HEF0| s L= AFY 2X|& R0 At =
A Sfoll= CIOIE{H|O| & HIF AHEO0]| CHet 2tof A7) otk[of RUX| gf& L EL

Each database product is subject to its respective vendor license agreement.

Z} G|O|E{H|O| A~ M Z0= i CIOIEH|O[A HMES Sa¢tt YM el 2to| A 7jofo] H&E LTt
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10.1.4.

10.1.5.

11.

11.1.

12.

12.1.1.

13.

13.1.

13.2.

14.

14.1.

15.

15.1.

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor.

SAP £ M 37Xt SEYUMEZREH 2Y F| S HO|EH|0|A HMZ2| 2tojdlA E= 2F0f 2o =0 T3 ofsh T&0|Lt
EEE SHA| S

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no responsibility
in this regard.

D2 N 3L SSYMELEH F 52 lO|HH| 0| A ME0f CHet X| @t K| 2= MAZ X|L|H sAp & 0|2t &Y oy ot
ML X|LX| g&LCt

PASS-THROUGH TERMS

ArAZ x=H

Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers as set forth
in Exhibit 4 “Pass-Through Terms for Third Party Databases” and Exhibit 5 “Pass-Through Terms for Directories” respectively.

Ml 3 Xt HIO|E{H|O]A HZ1t Directory & AFEE 22 M 4(“M| 3 X} HIO|HH[O|A TjAAR ZZ") U HE 5(“Directory
HAAZ 20| 242t BAIE Of2 sAP B YKI7E Rt X7F 20| MEF 4 YsLch

OPEN SOURCE SOFTWARE

QE AA ATEQO

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Customer’s use of any such open source products. The definition of open source can be found under www.opensource.org/.
SAP 7} AHE 2 3718 £ QE 224 MEFI 2He FHE U2 diE HMF EYM| +=E&/0f A2 nAMo Y E
2N HE AL HEELICHL E A0 Ot Hol= www.opensource.org/O| A =Holgh 5= QUELILCE,

SAP BEST PRACTICES

SAP BEST PRACTICES

Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a
specific industry sector or country (“SAP Best Practices”).

AZEQIO] X0 S A £OF i 2vto] YU QA0 A AR TAE 4H 3 0LAE HO[E|(‘SAP Best
Practices’)7t 817l HZE 4 AsLith

Itis Customer’s responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and parametrizations
of the SAP Software in a productive environment.

2 2HE0|M SAP Best Practices & SAP &IZEQ0Q| Xt FHAE{DHO[Y Dt2t0IHEHE QS 71E22 ME3t= A9

EFES ZHSHE A2 ol MyYLct,

SAP TOOLS
SAP E

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Customer may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

AT EQ|0], E3| ABAP Workbench 2 SAP NetWeaver 0= AT EQ|0| £E0| ZEE|0f Q
AZEQO0f Lt +=HES T2 Ut AL OHE2S Wddsk= O O] ECH2 AFBE &= JUSLICH O] & TH| £ YR E

FHE| AL S YE AT EQ00 BSE == USLITH

n

FUNCTION MODULES
s 28

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator for
transfer into modified or newly created software. Only these function modules may be transferred by the Customer into Modifications or Add-
ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

A2ZEQO0E 7|5 B0 ZEE|0 JCH, 7|5 BER 7|5 2to|E22|of MFEE O JASLICL Ol2{st 7|6 BE & L&
™AL MEA AdE AZEQIO 22| 0|0 et E2|A X|A|XHRelease Indicator)E E&tst USLICH 142 O
s ZEMN ATEQOO = & OIERCZE O|HEY = JYSFLICE 716 BER2 2 A0 o/Hsi0] He2 S 8E|X| Y=
5t |

S

I

A [ —“LO
49 £ gy

£Q

A
(=} e
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Exhibit 1 - Legacy SBOP Software
MH 1 - Legacy SBOP 2ZE0

Legacy SBOP

Business Intelligence

H =LA QIa|H A

SAP BusinessObjects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects Bl Package (user)
SAP BusinessObjects Bl Package(AH2 X
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1.1.

1.2.

1.3.

1.4.

2.1.

Exhibit 2 - Named User Metrics and Package Metrics
HE 2- 719 AEXt H EE 1f7|X| HEZ

SAP NAMED USER — CROSS LINE OF BUSINESS
SAP 7|H ALEX} - WAl F

SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP
Employee User.

SAP Developer User £ EIO|MIAE AT EQIO{0f CHs X S/EE HERS T SO Z 2lo|MAE ATEY 0|9}
S MEEE Y SO0 UMASIEE S74E 7|H AFEXIRLICEH SAP Developer User & SAP Employee User O &7t
ot ZEeL|CE

SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those learning
solutions are licensed.
SAP Learning User = dig o& &£FM0| 2to[dAE F20 ool sap 7t4 2|2E0f U= X[FE o

HMASH=ZE0E A 7HE 7|F AL ALY LT

A

= F40

o>

SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP
Industry Portfolio User, SAP Retail User, SAP Worker User, and SAP Business Partner User.

SAP Professional User = 20| MIAE AT EQ|0{(SBOP M 2)7t X|¥ot= 2F 2 S AL 22| GLS WS =5 57t
7|H A X0 SAP Project User, SAP Logistics User, SAP Industry Portfolio User, SAP Retail User, SAP Worker User 3 SAP
Business Partner User Off 5{7t=l #ote mZatahL|Ct,

SAP Project User is a Named User authorized to perform 1 or more of the following roles supported by the licensed Software (excluding SBOP):
SAP Project User = 2tO|HIAEl 2T EQ0{(SBOP H|2l)7t X|Jdt= Chg Ag & otLt 0|42 dedsS s == 5{7tE
7|H AL R LICE

a) project management, including project-related resource management, project-related creation, change and display of quotation, order and
billing in SAP ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service entry
sheets;

ODE2ME 23 2|aAn 22| SAPERP M Z2ME 2HE ANAM, EFM B MO g, HE W BA| /12 Z2HE
CHSh oA, Z2HME 2 70f REM, AFEAM R AHIA G AE &g 52| ZRHE 22|

b) product and project related reporting;
HMEQ Z2ME i B0
C) managing project-related revenues and expenses;
ZEME BT 597} 5 Be
d) viewing Accounts Receivable (A/R) General Ledger (G/L) postings;
0|2 (A/R) LEFEZGL) 7| =
€) controlling access and releasing product data and recipes in collaborative product development scenarios;
HM 2 KO, B ME NY AlLIE| 2] HMEF HIOIE & AL S74
f)  viewing and approving changes through engineering records;
AX|LIONY 7|22 St #Z A& U 3O
g) managing change through engineering records;
AR|L O 7|22 S HE 2
h)  collaborating in cFolders and;
cFolders Of| A{2| 3 3
i)  interfaces to 3rd party authorized authoring tools.
M 3 At7F 5{7ket M2 & QI H 0|~
The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.
SAP Project User = SAP Manager Self-Service User Off &{7tEl #ote ZshgtL|Ct,
SAP NAMED USER - LINE OF BUSINESS
SAP 7|8 AEXL - HF

SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all solely
for such individual's own purpose and not for or on behalf of other individuals:
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SAP Employee User &= f oIS PloHA Z2 Ciilg =Xo| ot s 7Helel =Hof| ototo| 2to|MAE A~ EQ0{(SBOP
Hel)Zt X|@shes Chg dgs 86t S 57t 71 AFSA LT

a) Use (excluding the right to modify and/or customize) standard and interactive reports related to those SAP Employee User’s tasks listed in
this definition only, and delivered with the licensed Software;

2to| ARl AT EQIOt BH M= & Holof LIZEl SAP Employee User Yot HHE HEEH/MHotE 21OM
AHE(3E Y HAE{DHO| R AT H Q)
b) travel planning / expense reporting self-services;
EYA=/XE B0 AT M|~
c) perform procurement self-services; and
ZYME M2 23 L
d) room reservation self-services.
£ oo Mz Mu|2
The SAP Employee User also includes the rights granted under the SAP Learning User and the SAP Employee Self-Service User.
SAP Employee User = SAP Learning User % SAP Employee Self-Service User Off &{7+el Rste EetshL|Ct

2.2. SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of:
SAP Employee Self-Service User = EF2IS QIsiA =2 CHg =XO| ot ofE 7Hele] =Hof o5t 2tofdlAE
2T EQ0{(SBOP A 2l)7t X[ /= LSSl HR 2T ME|A gts +HSHEE 5{7tE 7| AR LT

a) employee time and attendance entry;
ne 28 He

b) employee appraisals;
e Bt

c) talent and skill profiles; and
oI A 7E =20 9

d) profile match up supported by the licensed Software (excluding SBOP), all solely for such individual's own purpose and not for or on behalf
of other individuals.

Z2ntY ofy
The SAP ESS User also includes the rights granted under the SAP Employee Self-Service Core User.
SAP ESS User = SAP Employee Self-Service Core User Off &{7+=l Hste EsHshL|Ct

2.3. SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed
Software (excluding SBOP), all solely for such individual's own purpose and not for or on behalf of other individuals:

SAP Employee Self-Service Core User = Et9IZ JsiiM =2 CiAE SX0| ot sig 7421el X0 5510 2to|/dAEl
4T EQ0|(SBOP H2))7h XISt THZO| HR I AfH|A TS +3ot=2 S|7HEl 7% AR LT,
a) employee records maintenance;
Xl 7|2 B
b) employee directory;
Xl o Eal
C) benefits and payment;
=X X 50 M|~
d) leave management; and
g7t 22 o
€) E-Recruiting.
E-Recruiting

Further, an SAP Employee Self-Service (ESS) Core User is also authorized to access “Non-SAP Content” that resides on Customer’s “SAP
Portal”, so long as accessing such Non-SAP Content does not require or result in any Use of the licensed Software (beyond access to such
Non-SAP Content as it resides on Customer’s SAP Portal). As used in this ESS Core User definition:

£S5t SAP Employee Self-Service(ESS) Core User = “H| SAP 2HIX"0f HMAZH [f 2ol E._| AZEQI0Q ALEO|
LRt sl AZEQIOIE ALESHA &= Aot Zefx|X| e HRIo|M n2o] "sap ZE"0j| 4F5H= H| sAp 2HIZO0|
")\ﬂ*c’F = ASLICH Ol sap L EHO| 4FsH= i H sap 2HEIX0| Cig BMAE F0{HS). 0]2{8t ESS Core User
40[0f] AFEE E2:

2 e A

0>|

i.  “Non-SAP Content” means information created through no Use of the licensed Software; and
“Hl SAP ZHIZ = 2lO|HAE 2T EQIOE AMESHA| &1 AdE FEE 205,

-1 o=

ii. “SAP Portal” means any portal created by Customer Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver
Software) which provides appropriately licensed Named Users a common access point by which to Use licensed SAP Software.
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2.4.

2.5.

“SAP Z "2 0| AL =2 BIO[MAE 7|F ASXOA 2tO|HAE SAP AZEQINE AMEStE O Eash it

AP Enterprise Portal 2= EQ|0{(2}0|MAZl SAP NetWeaver 2T EQ|O{Q} A X3 EHE
AHE SO H|Efst =E S o|0|BtL|C},

n J

SAP Logistics User is a Named User solely authorized to perform the following tasks for the applicable licensed Software (excluding SBOP):
SAP Logistics User £ o2 2O|dIAEl AZEQO{(SBOP A Q)0 CHsi CtSut 22 YRE FHSI=E0 S{7te 7|9
AHEXH YL T,

a)

b)

c)

d)

e)

For Customer employees, the SAP Logistics User also includes the rights granted under the SAP

Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates,
lanes, locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing and
confirmation of events, charge calculation verification and similar activities.

25 B2 25 A gy, EF U4H A |FAF S 5, OiAH O[3, =4, fIX]) YH0E
25 A=, o|HE HE A =20l RFP(HI2F 2YAM) TS, 25 ALt 2ol & fAFHES.

Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock movements
including replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value added

services) and perform scheduling activities for dock door appointments. The SAP Logistics Users may access the Software through radio
frequency mobile devices.

24 90X o3 Mg,

’ o H=1 —

Y0 YR 4E Qn S MR 2ol 4F YL A 27, ME XHM &F M8 2E5S =t ML 0| |, dit BA
TH| S A T A 2, 2T, VAS(RZIZHAIME|2) 20l =3 9| 2FE flet €8 A2 23S, SAP Logistics

=]
User = RF 2HIY FX|E S 2T EQ0f0f HM AT 5 ASLIC
Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product
genealogy; to access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined

supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to
perform confirmation of or changes to supply chain events, e.g. update a change to a production order date or quantity.

Track and Trace: M| 29| S7f i I QK| M E& HE ASE 20l S AUHSI} WHE QEME TE &N
HE QEHE B HE FH 259 dYML 4F 052 EASHAHU =X BN =l of|&stAL o &5t =
HolEl ZJY O[HE AEf 27| Boj F2 MH X, Poj F2 gol BiF 5)
i F2 N Es T B YH0IE ).

Direct Store Delivery: To support capabilities in the Logistics Execution - Direct Store Delivery backend that enables specific Direct Store

Delivery functionality for: Master Data; Deal Conditions; Visit Control; Transportation Planning; Vehicle Space Optimization; Loading
Confirmation; Output Control; Reload; Stock Visibility; Route Accounting.

I 5E J3E =7 28 - T 28 28 W 7Is X (Or2H HOoIH, A2 =4, g2 &, 25 A=, &g S
Mz M =l k= MO, MHX, ML 7HAlE, RE OFIRES ?lo £EF i AE EF 7Is 42,
Yard Logistics: To confirm arrival and departure of transports, plan yard activities, perform pick-up planning, execute movements in the
yard, perform washing and other additional activities, docking and undocking at gates, record measurements, manage stock in the yard
and perform scheduling activities for dock door appointments

I

MY BR 45 A =N U Y O, TY AT 4%, HHF0|H 0|5 M
SY/EY A, IS Bal, MNE YD Hel I £3 UL NBS 9o AHSY BE 4
E

>

0%t
fuiot

= SH =
=L A F s o YT

mployee User

74 X|2lo] AL SAP Logistics User & SAP Employee User Off S| 7}l Mot ZotstL|CH

SAP Worker User is a Named User working in Customer’s production facilities or as a maintenance worker who is solely authorized to perform
1 or more of the following roles supported by the licensed Software (excluding SBOP):

SAP Worker User = 2tO[/IAFl 4T EQ|0{(SBOP | 2l)7t X|@ldt= Cha2l 9 & StLt 0| dE st =E T 5 7HE,

7HO|
clid

kd

& A2 2R5tE 71 MEA EE RAIES HYXYLCH

a)

b)

c)

d)

e)

f)

g)

display work instructions, and document activities and operations;

A KAl BA X 2N 2E U A

confirm goods receipts, goods issues, stock movements and completion confirmations into maintenance work orders;
HE Y0, 48 210, M1 0|l A &= =202 RAIES XY XAIMO| &

enter production order confirmations;

M Z2 20l ol

record product or production information, e.g. quality inspection results or plant/process/equipment data;
= AL 2t E= ST/SE/ZH HOIH 5 HE X 4 B 7|1E

enter production issues and related service requests;

MAHED QBT MU Y U

submit purchase requisitions for tools, spare parts for production equipment, etc...;

= i ZHIE o £F S0 et #of 2" HE

confirm maintenance notifications;
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2.6.

2.7.

3.1.

3.2.

3.3.

AR S =2l

h) enter service requests and service entry sheet;
MH|A 2F 81 MB|2~ YEAE 2y

i) any maintenance activities, reporting or dash-boarding related to the items set forth above.
210l BAIE =0 HHE RE FAES 2F, 20 E= HAIEE

The SAP Worker User also includes the rights granted under the SAP Employee User.

SAP Worker User = SAP Employee User 0| 3{7}E Aotz ZabetL|Ct

SAP Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP)
solely to perform operational related tasks within standard business-to-business scenarios.

SAP Business Partner User = BEZ&T H|=L|A 7ZF ALI2|2 Ljo 2<% ZH gRE £dd ZSX™Hozor Zio|dAE
2IZEQ0{(sBOP M)l §2dt= 7IF ALEALR, HIZ=L A THELH 9| XA YL|CE
SAP Manager Self-Service User is a Named User authorized to perform 1 or more of the following manager self-services roles:
SAP Manager Self-Service User = CH22| ZZ|XI AT MH|A Agt T otLt 0|42 $HSIEE {7t 7|H AFEXHRIL|CH
a) request administrative changes using processes and forms contained within Human Capital Management;
Human Capital Management Off ZgHEl T2 M|AQL AAS ALESHE WA ¥ 2F
b) create requisition requests and candidate assessments;
e 8 A FEA EIHEY
c) perform talent assessments and appraisals;
OIX ot A o I A
d) plan and approve compensation;
Bd A= 8 s
€) view budget overviews;
o & 7He met
f)  organize project management tasks;
TZNME 2| g5 =X
g) perform planning tasks;

N O s
7|2 AR ™"

h) approve travel requests and expenses; and
=% 9H 9l HIE &9

i) perform HR and procurement workflow tasks related to the manager’s direct report or business unit/department.
ZE|RtO| Rl EBIEIQ e ALY HE/EAQ BHAE Q13 nig| U AT R B2 HD aHh

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the
licensed Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the
rights granted under the SAP Employee User.

olzfst a2 Ze|Xt7t HEshs AY 22/2AM 2 2 A0 2F BAL[00F st 2to| A E AZELQ0{(SBOP H|2l)2
X| @& 2rotof st Human Capital Management 2+ 2HEEl Z40|0{Oft SFL|CH SAP Manager Self-Service User = SAP
Employee User Off {7HEl Hote ZatgtL|Ct,

SAP NAMED USER - INDUSTRY

SAP 7|8 AtEX} - 4+

SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that those
packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP Industry
Portfolio User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio User & Sli{'e I{7|X[7} 2tO[dIAE A0 ol sAp 7tA 2|AE0| s X[FE LAY TH7|X|0f
MM ASIEET S{THEl 7| Y AFEXFRILICE SAP Industry Portfolio User & CHE SAP £8M E= £ M HEHE
= Qe 0| & LICH SAP Industry Portfolio User & SAP Employee User O] &{7tEl $te EetshL|Ct

External business partners in the Insurance industry collaborating with the Customer need to be licensed as SAP Industry Portfolio Users. Those
business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.

DD} FAHSE EEAYO| QI H|XL|A IEL{+& SAP Industry Portfolio User 2 20|MIAS gropof stL|Ct O|2{st
HI=LA E L& XPZE A Ti7|X| 2|0f CHE sAP £ 8 M = £32M HZHEY AMaE 4 A= HSHO| &Lt

SAP Retail User is a Named User working in Customer’s retail store as an associate who is solely authorized to perform non-managerial retail
store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP
Employee User.
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4.1.

5.1.

5.2.

6.1.

7.1.

SAP Retail User £ ZtO|MIAE AZEQO(SBOP M Ql)7t X|st= H|Z| 20§ AHE/PoS(Point of Sale) Z+E &S
HSt=ZGH S{7tEl XU ZM Mo A0 YFHM Z2St= 7| AHEXI0|0 SAP Employee User Off 3{7tHEl ETHe
6F'6'H_||:f
= .

4\_
3
SAP NAMED USER - PLATFORM USER

SAP 7|8 AL&X} — PLATFORM USER

SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or Customer application that
connects to and/or communicates with SAP Software through published SAP application programing interfaces.

SAP Platform User £ 37HE SAP OfE2[A oM ZZ2fY QIEI0|AE Soff SAP AZELQ0{0] HAZ[HLE SAP
LTEQI0fet S4I5t= O SAP, TE L = 17 OfE2|H0| M2 Soff 2tO| ARl AZEQIOE AR {7HE 7|
AHEXH YL T,

Remaining Metrics

1 go| HE=
Remaining metrics — A

3 5ol HIES - A
ASSETS
Rpat

Assets are master records defined for pieces of equipment that the Customer has identified in their system, as being critical to their operations
that will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a
“multi-part equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only 1 equipment master record is counted for
pricing.

Apat2 DAHO| RpO] A ARO[ 2ZEQ0{0] 2l REY X ZLEHYE MU0 S22 A= Ao FH|of ths ol
OAE YR EYLICH AH| OfAH 2R Es B 250 22| Q)) E= "tHES 2H["(0: ;Y2 100 742 EE 7| A= O|F 0T
2H)2 TEE 5 A2, F B2 25 7t MY Al 1719] dH| OrAH YAEZ A LHEUCH

Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the latest
annual statement of the legal entity in a fiscal year.

HES AMEdts 28 2lAtel 22| AHt2 of 2| AH=0f Ciet gelol T Azt EaMUM SIHE 2 223 Y XHitel
SAY UL
If Customer does not disclose a comprehensive annual statement, Customer must report the respective information to SAP on an annual basis.
nz40| SetHel At EAME SIHSHR| @i %, D42 BtEA| ST FYEE OfE sAp off XS o Lot
If the product is licensed only for a subdivision of the insurance company, the respective license contract requires an explicit definition.
HZ0| 2 s|Ate] 5t 202 2to| A= B2, 3T 2t A AHof2 HAIFQ Feo|7t HasgtLtt.
For non-Insurance companies, the revenue of the company is used as the basis for the calculation of the price.
22 S[A7E OfH B2, 2lARS| £=90] 744 A tte| 7|E2 2 HEEL|C}

Remaining metrics — B

a5e| HE®” -B

BARREL OF OIL EQUIVALENT PER DAY (BOEPD)
UM {2t = (BOEPD)

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12 month consecutive months.

UUL QB H(BOEPD)S A R/7HA AZOIA OF 1% 12 JHY SOF WAIEQUALE, A4t O FO| AL THOYEl ErgjsAo]
YEEH, HIHEN AN BF)S FMo: O ABSHE B EHolULICt,

S = = — |o T

Total annual budgets are the total annual public sector budgets of the Customer (i.e. agency, institution, program or department) based on
current budget period.

5 17k oAb SR 04 7|22 V| ECR DR K, N, Z20Y 50| 2

ok

7| 2o

—

re
N
ot
OR
Ok

22 ofsteluct,
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8.1.

8.1.1.

9.1.

10.

10.1.

11.

11.1.

11.1.1.

BUSINESS PARTNERS
HI=L|A GHEL
Business Partners are natural persons, a group of persons, or juridical persons who have any kind of a business relationship with a company or
a public sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being licensed.
HI=L A DIEHE ML S8 2& 7(21 435 H|=LA 2AE B s Al AHHel OF £ YoYU L £849
712 MES 9ol AMEE BIELA TEHO| 4k 2o|HAEE ATEQ0| ¥OIZ KeHELICt,
For online application submission management: Business partners is defined as:
222l Of Z2|AH0| M M|E 22| H| =LA THE = ChZar 20| FolE L ot
For banking customers as the number of customers with financial transactional data within the last 2 years.
WY DO H2 AT 2d L T EAMM GlO|ET} Qe DA
For insurance customers as the number of insurants
HS n7Mo| AL mESA &
For Public Sector customers as citizens
ZZ 22 170| Z2 AR

Remaining metrics - C

a el e -c

CASH FLOWS
da 58
Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts there

would usually be 2 cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis for the
measurement.

53 S22 ofZ2|H 0| Mo of8) K2lTle YY BT SE EWMMRIZ TE 480 5 +ULICH (=3Ol AL Yutdoz
04 2T AR| £30| £ 71X HE SE EWMMO| US4 AXLICH B 7|EL ALY HF 20| A £X/YLict
CONTACTS

eiztK

Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients
within the context of the Software.

U AmEQofo] WOIN D, 7Y 1, M HEUA DIEY, THY WES £42 Y9 1] e
Sl

CONTRACTS

Aot

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the application.

ASf2 BIAZE OREE|AH 01 LHOIM M| A=l (o1, Eol, €&, THEH 22|, HR, £S4, 7|Bt =E 2l 2

, e
BE SAOIM ABEE) A oYL,

—

M

rin
mjn

For Utility Industry: Contracts are agreements between a utility company and a business partner to provide services to the business partner.
Thereby a separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e.
g. a utility company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be
set-up). All contracts stored in the system with an ending date later or equal to the system date are taken into consideration.

FEEIE| A A2 B =LA DEEHO A ME[AE XS] I8 F 22 E| 2|Atet H| =LA ThEL ZHoj| &2 &l A 2L Ct.
Ol MS&l= 2 MH|20f CHa E=of A 2f0| X|Zx[0fof 5tH, o|of Chs R E2IE| 2lAt= D240t EH A oS MW LTHO:
FEEE| 2 AZFHI =LA IEHOA T 7|, =T, 7tA, XY S MY 8%, 4 d2| E= 7|9F0| MZZ|0{oF ef). Ao
MNEE A S S2L0| A" Enet SYstAL O 0=l E& 72f0] 1| oo =g LCt

For the sectors below the following division categories of the SAP Utilities system need to be considered:

otz R=2f &2, SAP Utilities A| AR Q| CHEah 22 #F 7t 2 &|0{Of gfL|Ct,

Energy:

Of| S X

Electricity

7|

Gas

Tt~
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11.1.2.

11.1.3.

11.1.4.

District heating
X|of et
Waste Management
HZ|Z 2t
Mutual help
Mo RZE
For all sectors
C 40
— T
Water:
=1
=
Water

]

=
Waste Water

| =
For prepayment for utilities for SAP S/4HANA: Contracts contain all utility contracts which are operated via prepayment.
SAP S/4HANA £ 9|2t REEIE| M&: A2 ME2 83l 2= 2= RELIE AYS =L

For Banking Industry: Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an
account, a term deposit, a loan, an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments.
Accounts and loans managed in external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are
to be taken into account. In the context of refinancing, only managed contracts classified as available assets are to be licensed.

Y At 2d0| XA () = Bel(S ) HZStE AIFYLICE A% Azt 7|08, tHE, OTC T E, FX
HEAH, 58 AME 7l A2 Ojof &5 SOl 2 & ASLICH OpAE Ao, 27F A ofe| 28 = Mg AMS

o
= T
PE|Of 2| f A|AEOIA B2 ElE AE 2 HEO| ALtof ZetELICH Afete] WEOM, 7HE AHitez 2RE B2 =

Contracts include:

Aefe cr28 =

loans or mortgage products

e = HEHE 45

deposits, savings or current accounts (including internal accounts)

o=, M= s dSAZUE AE =8

Derivatives, which are financial instruments whose value is based on another security

CHE RIS S 7IE22 7H7t 23El= 58 452 otd 4F

Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.

dE+M= A, L oly/ee AHef 5o S 72l

Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution
Yo A2 EFVM NMe|xle 29, 58, A2 i, 28 F0f, thE /== 7|EF A Y LC.

Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.

Xtgh Alof2 o A& FIE, LOAHOIE 2 2 = R Dj+5 2 5 ASLILCL

For SAP S/4HANA for financial products subledger, banking option: Contracts are agreements between a financial institution and a natural or

legal person. Contracts may be included in a master contract or be part of a collateral agreement. Measurement process depends on the financial
instrument of the banking business:

SAP S/4HANA for financial products subledger, banking option: A2 Z&7|20f AtAHQ = Bl ALO|of| K| A
HFYLICE Aot DRAH Ao Zete ALt 2IF AHofo| 82 ZohE = JUFL T 5E Z2M

YO et CHE 4 ASHCE

e
[

| -
o
— o o B
£ 287|189 2¢

a) Loans or mortgage products, (time) deposits, (internal) accounts such as cash accounts or checking accounts, derivatives traded OTC
such as swaps, forward deals, money marked/foreign exchange transactions, securities traded OTC such as bonds, that are received by
or transmitted through the application are counted per contract.

OiZ2|AH0] 80| 2fs == 0|5 &3l +AUEAHLE MSE tE0|H HEME 4F, (F7]) =, (HF) AZKO: =5 A=t
e gaiolZ Azh BelAe THAEO): A, M Ao BA| SH/lE Hal), ZelHe SHO: M) HopEe
EAE e

b) Exchange traded financial instruments (shares, bonds, futures, options, warrants) related to such securities, that are received by or

transmitted through the application are counted by applying a factor of 0.2 to convert the number of transactions into the number of contracts
(5 transactions equate to 1 contract).
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12.

12.1.

13.

13.1.

13.2.

13.2.1.

14.

14.1.

OiZ2|AH[0] 80| o3| = 0|5 Sdlf L= AL TSE T2 2 AHlx oo S84FEH M, U2, 4, HHE)2
022 Hg2 H&dt= A YA S Sdll ESHMP +5 A H= SLetLCHEMYM 5747F Aof 1 40f 3iT)
c) Imported subledger documents are counted by applying a factor of 0.2 to convert the number of subledger documents into the number of
contracts (5 imported subledger documents equate to 1 contract).
=2 BEXUY M 022 HES HESts A YAMS S EZ /Y 2M2 & AY U2 gL hE =2
BxYE =M 5707F Ak 140 8.
CORES

39

Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer.
When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and counted.

FO0l= 2Ol AE 2T EQO7F ALY &= = CPU W 20f LTt 30 2to[dlAo] == F=-0{OF LTt | 5_012
AME e, AR LEEZALE X H2|E +=83H7| 23 A=ZE ASS Zesto], 2ol dAE 2T EQ0je] LRt
HYAIZ|= A cpu 2l Z BO{7F k| d A LE LT,

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.

7t ZOE Atk W=, A2 SEEAL 2O H2|E +8317| I8 A=E ASS Zeoto] 2to| AR 2ZEQ 02
LRI AHAT|E 7hd 20| Z4240| L2 AlLE LT

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as defined
in this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any), and
therefore is not applicable in that context.

BIO|MAE AZEQ 07 w48t ThAl SHAO|M MY A AR Foj= AMEX| %SUICH B O Y| SRR, 2 e
Holo| Holgl "Aoj"E CPU 7|ECE 2o|MAE AmEg oo gt HEZ Holof oFE "Roiots T, waty sg
o 2tof A HBEX Y&LICH

- 10 [Eo=]

it

COSTS
H| /817t

Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. The cost estimation
volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the Customer is
using more than 1 accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date.
Only asset retirement obligations, which are active at this date, will be considered.

ARO(Asset Retirement Obligation) H|-& 2 £F MM XE|kl= HE FHEHCE FolEL L HE FEHE ZE ARO

HE =8 A=l ZE HE = g5 F4 7HX|(FE H 7] YXte| of 4 HI-8)E ot 2tut =YD, SAP Asset Retirement

Obligation Management Ol A X 2| &l L|C} 11 ZH0| Of2f 2[#| {A S AHEStn e 82, Y2 ZE A AF 0| sl
S

HIE
S 2 MEFLICL Of2{t 7kK|Q| Z|Chgho] 7tA MFol| ALSELUCE B8 FE2 2 APES 2T W0 radt 82

7|ES 2 ZHELICE o] ol K3t ARO B g LC,

Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of
goods sold is unknown, then it shall be equal to 70% of total company revenue.

OiE 27Hs OHE AL TOiSH &F e MHA0] Wit 2F 2B E 2= HEO: A, =5, 2|, Z7hdZH) LT
of7|of = Eof, gt A HF HIE £= A, WL HIE0| ZeLX| HELIL 0E A7HE 28 4% 0ig d7le 2N &

0§=2| 70%2t ZOFOF BFL|LCt.
For Service Parts Planning: Costs of goods sold refers to the inventory value for the service parts business.
MH|A 25 A2 0iE |7t MH|A B3 AFel T2 7HX| £ ojojghLt.
Remaining metrics — D
a%el HES -D
DATABASE SIZES
HIO|E{H[O] 2~ 37|

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).
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14.2.

15.

15.1.

16.

16.1.

16.1.1.

17.

17.1.

17.2.

17.2.1.

17.3.

17.4.

7|7tHIO|E HIO|HH|O|A 37| 2B T2 A7l HIO[EH|0[A 27|0|H 2t A|ABE2(F ERP, Bl, CRM A|2H Z4ZH0]
Chol) HEH o= MEE L

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the Customer uses SAP Landscape
Transformation.

1.5 HI2}HIO|E +X [|O|E{H|O|A 37|= 1ZHO| SAP Landscape Transformation 2 AFE3lE 2E 2% SAP A|AHIQ
CIO|E{H|O] A~ 27| LT,

DEPLOYMENTS

HY =

Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which
Licensee must obtain a license), or the Crystal Reports runtime engine (for which Licensee must obtain a license). When the multi-tenancy
feature of the BI Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

Hi Z(Deployment)= SAP BusinessObjects Bl Platform Software (2t=A| 2t0| MIAE 2 S8}{0f T} S+ Crystal Reports ZEFY
ATIHFEA] 2HO|MAE 2 SB0F B LHOIIA AL ML PEeAE T AX[Sh= A YL|CL Bl Platform 2| CHS AL A}
X| (multi-tenancy) 7|5 & At8%ts 4%, 7HE HIHUE 2{2f2 2tojdA SX4 HE o HjzZ=2 ZHEELICH

DEVICES

A

Devices are all pieces of equipment or hardware for which a unique account is managed by the Software, including but not limited to: a gateway,
terminal, point of sale terminal, notebook, handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in
a vehicle (on-board units) or other networked devices.

A= HOIEMO, HOIE, POs TR, LES, FLIE X, EHER, PDA, AOIEE, QIHW A2 Tv, 58 A, A U
R E ZR(2ZEE fFH) E= 7|EF HERA B2 YA S Zo) D7 AE0| 2ZEL0fof o3 &2|== ZE HH|
= SHEQIO YL T

For SAP Customer Checkout: Devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise
applications or scale devices for scale applications.

SAP Customer Checkout: &X|= 2HIY POS OHE2|# 0| M8 HX| = 2HIY

FY E2AH0|HE 5 FRIY UL

X, &F OIEE2IAH 01 E 2o X, 52

1 3 T =

oA

DOCUMENTS

24

Documents are single instances of the output data files generated by the product annually.

=AME A B0l 2lsh Y4E =3 0| ool T QIAHARILCE

For SAP solutions by OpenText: Documents are single instances of the data file processed by the product annually as counted by the solution.
Examples of documents are: invoices, sales orders, order confirmations and remittance advices.

SAP solutions by OpenText: @A{= &S M0 Azt TAE Hiof| et MF0f| 2] M2| &l CIO|E ool Bl QIAAQIL|C,
=AM 2= YA, F0f FEM, FE 2QUM, S5 M S0| ASHCL

For S/AHANA for waste and recycling by PROLOGA: SAP counts as Documents:

S/4HANA for waste and recycling by PROLOGA: SAP 7} ZA|6t= 2M+= Ch2at ZH&LCt

a) arecord that represents a day order for waste disposals processed by this solution; and/or

SEH0| 23l Mg 7= 7o st LE FES HUEE 715 S/EE

b) additional disposal documents processed by the solution.
22 Mo|| o8 Ha|= =7t H7| =M

Public Documents are defined as any object that can execute fully on the SAP BusinessObjects Bl Platform. This includes: Web Intelligence
document, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio template, Lumira document.

S2ZA&= SAP BusinessObjects Bl Platform O Al &5 HAE = U= LEMER FO|EL|CE of7]0|= Web Intelligence
=X, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio BE3, J2|1
Lumira &A{7} ZghElL|Ct,

Documents for SAP Digital Access and/or Documents for SAP S/4HANA Digital Access (Documents are defined below and categorized within
the following Document Types):

SAP Digital Access =Al /L= SAP S/4HANA Digital Access 2AM(EA= orzl ™MolE|0 ol L2 BA {30z
H = o |_| EI,)

—TTe
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17.4.1.

17.4.2.

17.4.3.

17.4.4.

17.4.5.

17.4.6.

17.4.7.

17.4.8.

17.4.9.

Sales Document is:

Y EM=

a) aline item record that represents the material and/or service being sold or quoted; and/or
ZHOH | AL AH0| MSE AtH S/E= MB|AE LIEH = 2t &5 7|18 J/E=

b) arecord that represents an individual order/release against a scheduling agreement which indicates the material and/or service being sold.
o= AHA S/ MBIAT7 BAIE 27 Aol tiet 7HE F=/2e|AE LE = 7| S/ U

Purchase Document is:

T =M=

a) aline item record that represents the material and/or service being ordered or requested; and/or
FEE[AL @ E A S/EE MH[AE LIEL = 2t &5 7|18 J/EE

b) arecord that represents the release against a scheduling agreement which indicates the material and/or service being procured.
ZEE[E A R/EE ME| AT HAE L Ao chet Ea[AE LEH = 7| EYLIC

Invoice Document is a line item record that represents the material and/or service being billed. For SAP S/4HANA Digital Access only, an Invoice
Document shall also include a line item record that represents a description of the material being purchased, including the material name,
number and quantity of the material.

T =M= HF Y XA S/E= MH|AE LIEH = 2t o5 7| S/ LICE SAP S/4HANA Digital Access Off 23, E+
=AME XA Ol &, AHA =2 & 80| ZetE F0f Atxjel WS LBt = 2tel &5 7|5 ZeteL(tt

Manufacturing Document is:

HE M=

a) arecord which represents the production-related details associated with manufacturing a material, including: the type, quantity and color
of what to produce, when to produce it, where to produce it and/or other distinguishing characteristics; and/or

At Tl R, 2 A MY, WA AT A FHa J/E= 7|Et SME ZoSE XRR Mo 2koh i 2k
MEAE S LEHL = 7|18 Sl/Es

b) arecord that represents a confirmation which indicates the status of the processing activities associated with manufacturing orders.
A =20 2HAE M| 2352 HEE YAISH 2QlS LIEHW = 7| E /LT

—

Material Document is a line item record that represents a specific material being received, issued or transferred to, from or within a storage
location or plant.

A 2ME Bita B SYLERH £ 0|5 2 +EEAL YFEAL =58 £ AMME LEHE 7S YL L
Quality Management Document is:
SE 2| 2M=
a) arecord that represents the details of a nonconformance being reported including the information required for problem solving; and/or
=X 20| 2ot YEE HIRo E0E B et MRS LIEHHE 7|15 /Es
b) arecord that represents results of an inspection.
ZAL ZIHE LEILY = 7| S U
For S/4HANA Digital Access only: a Quality Management Document shall also include a record that represents the details of a nonconformance.
S/4HANA Digital Access Off o3, S 2| M= FH0| et MRS LIEHH = 7|2 & ZatetLot.
Service & Maintenance Document is:
MH[A O QX H4 ENE

a) arecord that represents the details of work to be performed including the information needed to plan, execute and bill for a service or
maintenance request; and/or

MH|A = RA24 280 ot A2l =8, A 3L Y70 2ot YEE H|Rot =3 0 F Ao MFEALS LIEHH =
718 ks

b) arecord that represents the details of a problem being reported including the information required for problem solving; and/or
=X 20 2ot YEE HRS ZH 2 MEAIES LHEWHE 7|18 W/E=

C) arecord that represents the status of the processing associated with service orders and maintenance orders; and/or
MH|A &2 8 fXE5 FE0| 2AE X2 S S LE = 7|5 S/E=

d) arecord that represents a claim by a customer for repair or replacement or compensation for under-performance, pursuant to terms in a
warranty document.

BZ Mo =d0| w2t 0|+ E 2|, uN = B4E a75ks 14 Y75 HEt= 7| S YL
Financial Document is a line item record that represents accounting information in a financial journal.
M2 2Me WF LR|Q 2|4 SEE LiEt= 2t &= 7| YLt

Time Management Document is:
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18.

18.1.

18.1.1.

19.

19.1.

19.2.

20.

20.1.

21.

21.1.

AlZt 22| M=
a) arecord that represents an employee’s time worked and assigned to business related objects; and/or

HIZELA 22l QEFEo| HHE O YRS +3S KA YT AIZS LEEE 7|2 WEE

b) arecord that represents deviations from an employee’s assigned work schedule and/or pay rate.
Ao HIFE R A" W/EEs B 2802| K0S LIEtL= 7| S /LT
Remaining metrics — E
Jd 5ol HES” -E
EMPLOYEES
IR

Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment
status (e.g. part time, full time, leave of absence or contract worker).

HE2 18 YE(O: TtEEY, A, F5, A S)o & Sl0] TFIX| 7SS 20| dAStE BANLE BRI0M 2ot
ZH A LTt

For SAP S/4AHANA Defense & Security: Employees are the numbers of full time equivalents (FTE) employed in the organization — including
military and civilian personnel & reserve. They are calculated as: Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5

SAP S/4HANA Defense & Security: 2| &2 ZZ|0 D&E A2 ARJ(FTE)S =2 QI & BIZh oI 1} ofH| S =getL|Ct.
a2 CH= ot Z0] Al AHE LT
7bE 37| = 292 x 1.0 + Of|H|# x 05 + 27t 213 x 05

ENTITIES

ol

Entities are the total number of legal entities that have to be incorporated into the financial account closing activity.
Ho2 S8 Azt T 2522 SYE[00f ot= Bl S LICH

HL— O = HL

For SAP Document and Reporting Compliance: Entities mean the number of all company codes in a reporting country for which the solution
generates or receives electronic documents or reports within a contract year. Each company code and country code combination is counted as
an individual entity.

SAP Document and Reporting Compliance: 8212 £&M0| AHof AL L{o| MAt EM E= EOME dHSIALE $=4I8H=
B0y 7ol BE A RE =5 o|O[gtL|Ct 2} 3[AF ZEQ 7 REO| A2 JiE ooz TAELCL
Remaining metrics — F

1 gtel HES - F

FLAT FEE

B 23

Flat fee is the fixed package license fee for the software.

Y 252 2T EQO0f thet P E 17| X| 20| dA Q= LT,
Remaining metrics — G

1 el HED -G

GIGABYTES

7|7}d}o| E

Gigabytes (GB) refer to the storage capacity equivalent to 10243 bytes.

7|7}H}0| E(GB)= 10243 HIO|E0f s Hdt= ME &S o[0T
Remaining metrics — H

a1 gt e - H

None listed.
2=o0| gLt

Remaining metrics —1

a1 gt e -

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 26 of 190



22.

22.1.

23.

23.1.

24,

24.1.

24.1.1.

24.1.2.

24.1.3.

24.1.4,

INSTALLATIONS

2%

Installations are instances of the software installed at a designated device.

A= XEE R0 dXE 2ZEQI0] AAHAAL|CH

INSTANCES

QIAEIA

Instances are unique connections to a single specified application or technology type.

AABAL S B OfZ2|A0|H i 7|E SFO| i 2R3 ABYLIC,

ITEMS

g8

Items represent entities managed in the Software.

g=22 L2TEQO0M 2a|&l= 7HNE LHEFEL T

For card management and SAP S/4HANA for card management: Items are the number of active cards stored in the system per calendar year.
Card management % SAP S/4HANA for card management: 252 Ofd A|AHIO| ME &= &d3tE Ft=9| =QiL|Ct,

For Extended Warehouse Management: Shipper Scenario - Items are delivery line items. A delivery is the documentation for a shipment sent
to/ from a warehouse location to/from a destination (customer, vendor or other plant/location). The items of the delivery are the unique material
codes irrespective of quantity shipped under that delivery. The average per day is based on the active days over the period of 1 year.

Extended Warehouse Management:
a0l AlL2|@ - S22 Hi5 2t HSYLICH HiE 2 B D IXIQ SHX|(D, MBYH EE 7IE B/EA) 2t YEDE
ot=0f thet 7| S QLI BiS =2 oiE BiS0A AHE 20| 2ARls Daeh At FEYLCH 22t Ed2 1d S¢t
50| +E U0 7| EBHLIC,

Transit Warehousing scenario - For the transit warehousing scenario, Items are the packaging items (Handling Units) moved through the system
from origin to destination. The packaging items are counted only once in this process. The average per day is based on the active days over the
period of 1 year.

B 33 AlLEIL - 37 81 AURleol B, B2 UAXOM SHAIK Y AAHE Sof OlSEHS 17X
H2ASY FUOULICL TH7|X| FBL of Z2AA F o WO AAFUC Y2 BRL 19 SO BEO| £BE Ao

7| =g e
For SAP S/4HANA for accounting integration: Items are the number of contracted items, assets and services in a year.
SAP S/4HANA for accounting integration: 252 1 & S0 A2f0| N ZE &5, Atit X MH|AQ| =& ofO|gtL|Ct,

For SAP Event Management on SAP S/4HANA: ltems are entities tracked in the system on an annual basis.For Yard Logistics and SAP Yard
Logistics for SAP S/4AHANA: Items are the number of transportation units (trucks, trailer, container, railcars, vessel, etc. ) in both inbound or
outbound shipments in a year.

SAP Event Management on SAP S/4HANA: 232 O A|AE LHO|M FHE|l= N E LIEFHL|CE Yard Logistics 3 SAP
Yard Logistics for SAP S/4HANA: =22 A7t QIHIRE E&= Of-f’: FRE =oALl =& CHIEE, EgjYe, HH0Y,
HEXE, MY 5)9| =YL(C}
Remaining metrics —J
d el HE:” -y

None listed.
£0| YLt
Remaining metrics — K
3 5ol HIES - K
None listed.
£0| Lo

Remaining metrics — L
e ey L
Remaining metrics — M
el HEY - M
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25.

25.1.

26.

26.1.

26.1.1.

26.1.2.

26.1.3.

26.1.4.

26.1.5.

26.1.6.

MEMORY
H =2
Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.
O 22| 7|7HH0|E= AZEQOf7} AA8E 4= U= HE2|Q| 7|7IHI0|E the| ST LIC.
Remaining metrics — N
3 5l HIES - N
Remaining metrics — O
a%el HE"” -0
OBJECTS
QENE
Master data objects are all unique records stored or managed in the Software.
OrAH GOJE LEME= 2T EQO0| MTYE[AHL 2E|ke 27 7[ES 20|t

For SAP Enterprise Master Data Management; and SAP Enterprise Master Data Goveranance for SAP S/4HANA: Master data objects are all
master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master data objects stored in
the SAP Master Data Governance system.

SAP Enterprise Master Data Management S SAP Enterprise Master Data Governance for SAP S/4HANA: OrAE| O]
QBME = SAP NetWeaver Master Data Management A|AE0| MEE 2= ORAH OO|Ef QEMEQL SAP Master Data
Governance A|~R 0 MY E 2= OpAH HOH RLEMES[ & =5 Lot AYLILCH.

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master Data
Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a
company, including, but not limited to, B2C customers, B2C contacts, and citizens. Customer may Use SAP Master Data Governance,
Consumers to store additional business partners if the partners represent B2C consumers. Customer may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

SAP Master Data Governance, Consumers; OFAE I:1|0|E1 QEME L= SAP Master Data Governance A|AEI0| ME =l 2Hd

AH|X 98 1 QBN EQL|CH AH|Xt= B2C 172, B2C BHYX} AT S8 Z3Hs| SIAtQt Z4F HI=LIA BAE ¥ s

Aol £ XHAol D50 7)) LICt D42 THEL| 7 B2C AH|AHE ESHE E2 F7t HI=L A THEHE XS]

?I3ll SAP Master Data Governance, Consumers & AtE2 4= QUELICH 142 DELH7} B2B I AE HESH= E2 7t
N

H =LA TIEHE XMZESt7| 2I8) SAP Master Data Governance, Consumers S A& 3= &L Tt

For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

SAP Master Data Governance, Custom; OfAE| H|O|H BN E = Ot LM E| “Master Data Governance” A| 20| A& El
NWE, 32 A, D2 == XX} RE0| Ot OFAE HO|H QLEMEQILICE Ol ZE AFE §d AFEX} Fo| RENMEEE,

| Qk, X, RbAH EH| 5)9| TLICH AFR AL HO| R EME = Master Data Governance Z2| QI3 E AMESH0] M= LT}

For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data Governance
system. Customer may Use SAP Master Data Governance, Customers to store additional business partners if the partners represent B2B
customers. Customer may not Use SAP Master Data Governance, Customers to store additional business partners if the partners represent
B2C customers.

SAP Master Data Governance, Customers: OtAE H|O|Ef Q EME L= SAP Master Data Governance A|AEIO| MZEE 2y
B2B 174 QEMEQIL|CE M2 MELHJt B2B 1S &St &S 7t HELA MIEEHE XESH7| I8 SAP Master
Data Governance, Customers & AF&& = UELICL 142 THEH7} B2C 1S HH#SI= 4% 7t HIZL A EEHE
XESL7| 28 SAP Master Data Governance, Customers S AF2% 4= gi&L|Ct

For SAP Master Data Governance, enterprise asset management ext by Utopia: Master data objects are master data objects stored in SAP
EAM.

SAP Master Data Governance, enterprise asset management ext by Utopia: OFAE{ H|O|Ef R EME = SAP EAM O] XME &
OfAEH MOl @EXMEQIL|CE

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group accounts,
operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and units, financial
statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only counted once,
even if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is reporting externally
in US GAAP as well as IAS, each account is only counted once, not twice.
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26.1.7.

26.1.8.

26.1.9.

26.1.10.

27.

27.1.

28.

28.1.

28.2.

29.

29.1.

SAP Master Data Governance, Financials: OfAE 0| QEMEE= SAP Master Data Governance A|AHIO| XZH=l T2

QEMEE AN, Y AN, U7 92, BAL £ ME, TASHESY ASTE L, §3 18 L B, HLAE 2=2)0)
ST, B O B2 SNY, 38 ABE 8T A0l ole - A E RAE W R A E Bl ¢ 1Y
HAPEILICE 0|2 SO, 27} US GAAP #5H OfLI2H IAS A S QIR EOR B st F 2 A2 £ WO OfL|at & ot
A AL,

For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master Data
Governance system. Customer may not Use SAP Master Data Governance, Product to store articles.

SAP Master Data Governance, Product: OFAE{ C|O|E| @ EME = SAP Master Data Governance A|ABI0| XM & =l 24 KXY
LENERXM, HE)YLICH 12 S E2 XEL7| 28 SAP Master Data Governance, Product & AFEE = Q& LTt

For SAP Master Data Governance, retail and fashion management ext by Utopia: Master data objects are the sum of all single articles, generic
articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.

SAP Master Data Governance, retail and fashion management ext by Utopia: OrAE G|O|E EMELE
AHEASH s ME, F2 X ZIGED oLt 22 T 22, gt S2(01H N2l & Lt

For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.

SAP Master Data Governance, Supplier: OfAE C|O|Ef @EME = SAP Master Data Governance A|ARIO| XZE 24
So M QENME ®IG)YL|C

For SAP S/4AHANA Cloud for contract, lease and real estate management: Master data objects are active real estate objects of type: contract;
land; building or space.

SAP S/4HANA Cloud for contract, lease and real estate management: OFAE| HO|E QEMEL 72k [iX|, AE, 37t S
SHBIE O3i0| HEAL Q HEE QIL|C}

OUTPATIENT DAYS

Qe Tz

Outpatient days is the sum of the days in which patients have been treated as outpatients in a 1 year period. 1 outpatient day is counted when
1 patient is treated as an outpatient in 1 calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in 1 or more outpatient cases, and, within cases, as 1 or more visit movements).

Qaf Tz Y2 1Ho| 7|2t T 2t Rz K22 2o LA YL 22 T2 1 L2 2Rt 1 FO| 2l2fetAtz M
X REH )5 A I FOR ALtets HOR, Ol T A K| =o| YTt sAP AIAE LHOIA 1 X Z 7t ojHe WA o2
= AMBE|RA=KI(BHLE O] 2| 2SR} 7|0 A Bl Q2 kR} #|O|A L 12| O] o] W= 3l4)2f &Gl0] A LHE LI}
Remaining metrics — P
1ol mEz - p
PATIENTS
shxt

Patient care days are the relevant number of patient care days reached by the Customer in a calendar year is the corresponding statistic
according to the annual H+ member directory “H+ Die Spitaler der Schweiz".

siXt X2 Y= HZE H+ 3R CIME2|Ql “H+ Die Spitaler der Schweiz”0ll (2 i S4| XAt20|A 1 FEEH 12 YTt
197 D740 2ofst 2 Xt X8 YL

[l .

Patients treated are those treated in 1 calendar year in the institutions supported by the SAP system. Patients are only counted once, no matter
how many times they are treated in the hospital within the year.

X2 A= SAP A|A-0| X[ /{SH= 7|20 M 1 SR E 12 A 1 @2t X222 AL}

X222 Slof S2Hl0] oF Hat A LhE L Ch

e

A= siY A=0f HRAAM

rir

PLANTS

ZUE

Plants are physical sites owned by or operated by an enterprise supported by the Software. For the purpose of determining the size and usage
scenario of plants the following definitions apply:

SUWEE 2TEQO7t X|ots 70| 27 E= 2Ysts A AT YLILE SUES F7|e AHE AlLIE|RE ZFdt=
H= LhE 827t HEEUrh

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.

2% BMEL 50| /0 500 O SHEYLICH SWEY N2 sjg SN HYste BE = Ant HAXRFYLCH

oL =2 L—-—
Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
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30.

30.1.
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[18%]
el
rir
Ho
rin

SHE = A L0| XA 501 HOAM E|CH 5000 Ol EHE
t

Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.
e EME= 220 5000 FS =1to= EMEYJLICE SHEY HA2 siF SWEM Ast= 2= HADt

A R LI L.
POINTS OF DELIVERY

3= XH

Points of delivery are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation is created in
SAP’s Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or device info record is
assigned to SAP’s Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered. For

the sectors below the following division categories of the SAP Utilities system need to be considered:

g AE2 RE2E MBA7F SSEAHY B85 = S5 X E((PoD)YLICE SAP Utilities A|AEIOA FE2IE] EX|7}
GE|H 17 PoD 7t AtS2 2 WYEHLICL SRL0| AL IRt SLSHALE O 0|22l SAP Utilities & X|0ff EX| =&
X EE 7| F0| 2 E B AlLE W 2= PoD 7t AlMHELICE 7| &% PoD 3 7H PoD £ L2 E|X| g5 LICt of2f £E2

0z

oA

B2, SAP Utilities A| 29| ChE3t 22 H3F7h 12| X[0fOF Lt

Energy

oA X|

. Electricity
T

. Gas
TtA

. District heating
N

. Waste Management
H7|E e

. Mutual help
Mo RZE

. For all sectors

= &=

Electricity:

M7

. Electricity
7|

Water:

=

. Water
=

. Waste Water
| =

Utilities or no division named:
— = o.
SEEE| Ee BAIE HF gla:

. Electricity
7|

. Gas
Tt~

. District heating
N

. Water
=

. Waste Water
| =

. Waste Management
o= 22

. Mutual help
Mo RZE
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31.

31.1.

31.1.1.

32.

32.1.

32.2.

33.

33.1.

34.

34.1.

34.1.1.

34.1.2.

. For all sectors
= =]
= T =
PREMIUMS
Heg

Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the legal
entity in a fiscal year. If the Customer does not disclose a comprehensive annual statement, the Customer must report the respective information
to SAP on an annual basis. If Customer does not disclose the information publicly, Customer must deliver and explain it to SAP. If the product
shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.

HEES A2 EY A EEE = oF S|AH AT L3t olo| x|= A7t EOMUAM BI= £ EHF QIL|CH 1ZH0|
Bl 17t BNME BHSK S A, DAL ST HEE 0 sAp of HSHH0F B LICh D 0| HEE Aol SIHSHK|

[s=]
= dR, 242 sAP 0| O|E MSst dHSOF L Lt MZ0| 2 2| At2| 52| FA 02 2fO] M AR 0{0F St= B2, 31T
2lo| Ml A AQtS TA|X Ol HOo|J} TWeBHL|C}

For Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance and SAP Reinsurance Risk Manager);
Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the
Customer uses the solution for Ceded AND Assumed business the sum of both shall apply.

Reinsurance Management Solutions(SAP Reinsurance Management Foundation for Insurance % SAP Reinsurance Risk
Manager), E82= +& MEY A2l 42 “EXf Egz”, 58 MEY Aol 42 “+X Eedz"E gtELL L 1240

=X 9T LS 93| 22MS ALRSHE 42, S JiX|o| SA7L MBEL|C,
PRICES
717

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.

HOF 7tA2 2Ol A AH kol &= JHX| LI Tt THE L O A|9f 7t 2 Support M3 20| [HE THEH 70§ 7+ o|0|gL|Ct.
BSI U.S. payroll tax processing contract price is the net value of the BSI U.S. payroll tax processing software license.

BSI U.S. payroll tax processing Al2f 7tZ2 BSI U.S. payroll tax processing 2T E| 0 2t0|MlA Q| &= JHX|QIL|C},
PRODUCTS

HE

Products are the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing) in
the context of Automotive Solutions.

HE& AraAt 2540 At X 2tX[Z(VMS/DBM)O| Lt Xt B 2 E(AS KM X)| Azt T A LCt.
Remaining metrics — Q
1ol MED - Q

None listed.
£0| YL
Remaining metrics — R
3 5el HE” -R
RECORDS
yIac

Records are the average number of items managed by the application over the prior 12 months.
HEZE= 127129 7|7 S0 O Z2|AH 0|2 22| E|= 20| WA =QlL|C|

For SAP S/4HANA Enterprise Contract Management: Records are uniquely identified objects that are active and maintained within the software.
All “Legal Transactions” in status ‘On Track’, ‘Pending’, ‘Open Issues’ are counted as Records.

SAP S/4HANA Enterprise Contract Management: 2|2E&= AIZEQ|0 LHO|M 230 |A|Els 1R AlY 7tsst
QEMEQLLCE T I Ti7| T, ‘OIsHZ ARk JEiS| 2= A EMMM0| gREZ TA ELCH

For SAP Financial Database for Banking, SAP Credit Risk Management for Banking, and SAP Regulatory Reporting by iBS: Records represent
the number of financial products (such as loans or deposits) including over the counter products, and standardized exchange traded securities

(e.g. shares, listed options, bonds). This is also true when processing takes place on aggregated level. If financial products don’t apply, records
represents the number of the processed objects.

SAP Financial Database for Banking, SAP Credit Risk Management for Banking % SAP Regulatory Reporting by iBS: 2|2 E =
el Al =2 IR 28 &0 thE, oe), 2|2 BE2tE A4 ojof SOl FA, 48 9, MA )2 =8
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34.2.

35.

35.1.

36.

36.1.

36.1.1.

36.1.2.

36.1.3.

36.1.4.

36.1.5.

36.1.6.

36.1.7.

LIEFLICE Ol = AM2|7t SEHQ +=F0M L ddst=s ZR0 = HFELLL =58 430 HEEX| = 4% HZE= Ne|E
QEHES| 5 LIEHLIC,

Master records are 1 contractual relationship between the company and an employee whose payroll is being calculated.

OrAH HEEE G070 AEED A= H At 2[AF 2 StLte| AJ9fA 2t /LI

RESOURCES

X

Resources are unique individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or
government agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.

At AT EQOIE S8f i ATEYO] Lo BE|Tls D3 Hol wi HIQIN RFAANAH B E £ 7|A K2,
AU S X E= R 7I2/EAN, Y BE Z YR, 7Y M S)YU

REVENUES

49

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.

T2 AL Y HIZL A 2502 B2 AZh =t O|X}, BiEE, 2 EE| = 7|Et X 2| 7|EF =& LI VAT, 28| A
= 7|EF RANGH EHOY 21 M3 22 4 Me =0ilA M QlE Lo

For SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA, SAP Customer
Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion Planning and Management, SAP
Trade Promotion Planning and Management, version for SAP BW/4AHANA, SAP Meat and Fish Management by msg for SAP S/4AHANA and
SAP Dairy Management by msg for SAP S/4HANA: only the revenues associated with the business or division which the capabilities of this
package will be applied against need to be considered.

SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA, SAP
Customer Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion Planning
and Management, SAP Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and Fish
Management by msg for SAP S/4HANA, SAP Dairy Management by msg for SAP S/4HANA: O| TIj7|X|2| 7| 50| MEZ
HIZL|A e HA{Qf BHAEl £t 1ajsjof SLiCt

For SAP Configure, Price, and Quote (SAP CPQ): Revenues are the calculation of Customer’s and its Affiliates total annual sales revenues for
products or services, which were generated using the SAP CPQ software less VAT, delivery and any returns.

SAP Configure, Price, and Quote (SAP CPQ): =22 SAP CPQ 2T EQ|0{E 0|83I0 HMEl M|Z Gl AH|A0 et 0z 5l
O AGAS| AZH OfE =9 ZAU(VAT, HE H|IE, BF 22 Alttet AYLCt.

For SAP Customer Profitability Analytics: Only the revenues analyzed within the Software need to be considered.

SAP Customer Profitability Analytics: 2= E 2|0 L{O A 2=l =20t 0 2{s}{of BtL|C}

For SAP Electronic Invoicing for Brazil (NFE): Only the revenues generated by the company or legal entity located in Brazil need to be
considered.

SAP Electronic Invoicing for Brazil(NFE): E2t& 0| AX{ot S|AF = B Q10| &HESH =8t 112{s}jof 2tL|Ct,

For SAP ERP, add-on for Polish SAF-T regulatory requirements: Only the revenues generated by the company or legal entity located in Poland
need to be considered.

-

%
tot

Ab & #QI0] AEe 4ot Maisof

rir

SAP ERP, add-on for Polish SAF-T regulatory requirements: Z2t=0f A
ghLct.

For SAP ERP, add-on for invoice and reporting compliance for Angola and SAP S/4HANA Finance for invoice and reporting compliance for
Angola: Only the revenues generated by the company or legal entity in Angola need to be considered.

SAP ERP, add-on for invoice and reporting compliance for Angola 5! SAP S/4HANA Finance for invoice and reporting
compliance for Angola: ¥ =2H0]| &Xfot S|AF = @ Q10| FEoh =Tk 2{sof LT}

For SAP Customer Experience branded products: Revenue is the calculation of Customer’s and its Affiliates total annual sales revenue for
products or services that are purchased through the SAP Customer Experience platforms (including SAP Customer Experience powered
websites and other SAP Customer Experience powered channels such as web stores, mobile, In-Store module, Contact Center module, etc.)
by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.

SAP Customer Experience branded products: =22 12 7§ &2| 7|t ¢t 11ZHB2B 3! B2C)O| SAP Customer Experience

ES4E(SAP Customer Experience 7|2t #ALO|E Sl HAEO, ZHY In-Store &&, Contact Center =& & 7|E} SAP

Customer Experience 7|8t Mg ZehS Sl TFOiSt= ME = MH| 200 TSt 024 S 7 A FALe| A7t O E =9 ZA(VAT,
s

2E HIE, 2E M) At At
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36.1.8.

36.1.9.

36.1.10.

36.1.11.

36.1.12.

36.1.13.

37.

37.1.

37.1.1.

37.1.2.

38.

38.1.

For Insurance: Revenue are the same as “Premiums”

B9 gJAh Y2 "Bz et ZE L L

For National Central Banks / Federal Reserve Banks: Revenues are the same as “Assets under Management”.

T EEY2Y / 0jsgYEH 2d: =92 «2t2| Apibar ZEL o

For Other Banks: Revenues are the sum of Customer’s gross interest income and noninterest income (i.e. provisions, service charges, trading
income) as stated on Customer’s Income Statement.

0 grol e £0l2 Mol A0UAMMO HAIE Dol  OX} AST} HO|Xt A5(F, 2N, MHA 23, A A5)2]
AL

For SAP Product Lifecycle Costing: Only the revenues need to be considered associated with the business or division which the capabilities of
SAP Product Lifecycle Costing will be applied against.

SAP Product Lifecycle Costing: SAP Product Lifecycle Costing 2| 7| 50| ME& H|=L|A & FAet AR @
Da4sfof BL|Ct

A

rir

For Public Sector: Revenues are the same as “Total Annual Budgets”

& B2 Y2 "5 gt o it ZELch

For SAP Tax Declaration Framework for Brazil: only the revenues generated in Brazil are relevant.

SAP Tax Declaration Framework for Brazil: 22tE 0| A &Eo =20 24#0| ASL|CE

REVENUES AND EXPENSES

L

Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in
the context of the Software. “Revenues” are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for
services provided (or to be provided) by Customer and/or its Affiliates to such third parties and processed through the SAP solution. “Expenses”

are the sum of budgeted annual expenses (commissions, royalties, revenue shares etc.) for services performed (or to be performed) by Customer
or its Affiliates for Customer’s and/or its Affiliates own organization(s) that are processed through the SAP solution.

20l Ol HRL2 ATEQ|0|o] HHEIY A £H= AZF ot X|Z=E A7t |:||_9.( =2, EO“E| Z=0l Hyj %)g| stolL|C},

o2 1 QUES O ALAT M 3RIIA MBHES MBE) MulAo chef D2 X T ADAF ST F 3 Kol A
HTOH0| AP 224 Sof NElE §ZH FoUo| FYLICE B8 DY T& T ABAIE D2 WEE T AR K
ERZ Qo) FYBHELE 23T Mb| 20 el B A2 HIGAHR, ZLE|, 49 i) 5)02 sap 2242 Sof K2lE
Feuo| gelLict

For SAP Collaborative Project Management and SAP Portfolio and Project Management: Revenue and Expenses is related to the projects
managed within the software and is defined as:

SAP Collaborative Project Management 3 SAP Portfolio and Project Management; =2 % H|& 2 AT EQO{0j|A] 22| L=
Z2NEQ} HO| o ChZut 20| Fol&Lct.

Revenues: the sum of annual revenues received for revenue-generating external projects

+9: 0l2 Yot o ZRMERLE 2L A7 400 @

Expenses: the sum of budgeted annual expenses for internal projects

Hlg: R 2 e s SE Az bgol B

For SAP S/4HANA for rights and royalty management by Vistex: Revenues and Expenses are the sum of the annual revenues received and
annual expenses paid (license fees, royalties, revenue share, etc.) in the context of the software. Revenues and expenses include financial
validation for deals which are implemented in SAP S/4HANA for rights and royalty management by Vistex but do not result in an incoming
payment (e.g. barter deals).

B8-S AmEQOjo HafolH YT AZF £t

SAP S/4HANA for rights and royalty management by Vistex: <=2
XZE A7t HE(==E, 2LE], =9 2Hf 5)2 EYL|CH =2 U H[-E-2 SAP S/4HANA for rights and royalty management
by Vistex L0 FRHEIX|2H 2F2 2 O|OX|X| Gi= H(H: 2E2uehel =8 el T LCH
Remaining metrics — S
3 5ol HES - s

0 %2

o 0

SERVER
M

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

MHE 2ZEQ0 MBS &dsts cPu 7t S0 A= &M HFHE, AHO0lL, ¥AF £ S0 =Y LICE SUT AH At
o] 742l 7tk MilS X & ASH, D2ist 7k talof Chet =7t 2fo| A= HRBHA| 5L T
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39.

39.1.

40.

40.1.

40.1.1.

40.1.2.

40.2.

41.

41.1.

42,

42.1.

SESSIONS
M

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any 1 time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly via
a custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms. The
maximum number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of Concurrent
Sessions assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all Deployments may
not exceed the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require a Named User
License for the licensed Software product.There is no license limit on number of processors or servers used. Customer may not utilize any
program or system to cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a Concurrent Session
license may be entered into the SAP NetWeaver BW system for the purposes of maintaining security.

Concurrent Session 2 0= 3t A|H0j| 2tO[MIAEl AT EQO{0f WM ASID = MM E +ALCL MNHE2 2OR2/202K
AFOJQ| AlZH EEE= 117 AFEAL OfE2(|AH0|M B ESHE0| 2tOo|MAE AZEQ00] &Y EEE HEY ofEE|AHOME Sl
LMo MM ASHs Aol EtYOIRS 2l0[RL|CE ZF HiZO| AN ASH= MMl == sl 2tO[MIA A T L|F 0
o|sH M|gtE|OfOF 2L|Ct O|2{ot X|Ttof| what HiZO| A Ztseh MMo| £|CH == BT Efol*“ = AZEQIOf HE2| Hi= o
St El Concurrent Session =2| 2tO|MAE £=FS Zatg = QELICHL ZE HIZOM 7S M2 & £=& Concurrent
Session O| ZtO|MIALEl £=FS X0tg 4 QIESL|CH MM %9 Hat0| gl HYZO|M AFEXIO| A= 2tO|MIAE AT EQ0]
HE2 fIt 7|8 ALX} 2to|MAZ HRDLCH AMEl= ZE2MAM E= MHo| =0 CHshAM= 2to]MA X|sto| gi&LCt

e =1 R’g% i Al(cache)StAHLE CH7|AI7|= T2 f= AAHES 2% 4 9I&LICE Concurrent Session
2lO|MIAE AFR3H= SAP BusinessObjects Bl AFRAH= HOF QX|H4E 2|3 SAP NetWeaver BW A|AHI)| E0{Z £
A& L.

>

=
Ct
=]
=

ol
OP

>

fd
1

SPENDS

=

Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.
Rlzoe BE N £ 24N 4B U MH|20| TONE 9J3 S|ALe] A7t XZ YL

For SAP Electronic Invoicing for Brazil (NFE-Inbound): only Spend Volumes in Brazil are to be considered.

SAP Electronic Invoicing for Brazil (NFE-Inbound): E2t& L X|Z=0t 12{stL|C},

For Public Sector entities: Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually, that
documents an organization’s procurement budget for all direct and indirect goods and services.

& BE T 3T FE XE U0l tial MEE = UASLILEL S FE A& a2 0id 2EE = X2, 2 MY £
UE 45 A MH[22 FOHE fleh =29 AZE =T O|M S 7| Fe AYLIC

Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in moving
goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost incurred by
a company for the use and maintenance of its own fleet of vehicles.

2% XES AE 2B0IM L4 A7t 24 HIGYLILL 3, BWRE ME/ED SN 2 ZWRE ME/MD 508
MES OlSsit o Baw =SSR S0l KIHE MHA HE U B4 KXol HTE BT RX=AsE 0
WHSHs DE HS E3)S T BE 24 HZYLICL

STUDENTS

s

Students are defined as:

Shd2 Ch=at 20| Feo gLt

a) full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution; and/or.
HrsESd, S olg 7|20 M SEE Y Yo SEok oHd

b) equivalents of full-time registered students (for example, a part-time student could represent a fraction of a full-time student).
HRS S AUl BEEY sHMe HASESol e B Jt)

SUBSCRIPTIONS

E=E

[=a]

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during

that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that
year.
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43.

43.1.

43.1.1.

44,

44.1.1.

44.1.2.

44.1.3.

44.1.4.

44.1.5.

44.1.6.

44.1.7.

F71Hoz HhEk= QgYLth Ol 252 diE F=0| 2ZEO{L} MH[AE AFE} =X O 20 &28l0] tiE1 27
12 K| EE A Q) 2= U

A SE Q52 ME 3T 1 FRH 12 27K = IAYUE S22 2T EQ0] e MH|A AR Hotof| TSl X|= &=,
(o]

Managed systems are all systems with a unique system identifier or a cloud service that are controlled, managed, monitored, scanned, or retired
by the software and include all production and non-production usage types.

2| iy Al2—2 2ZEQofof 28 Mof, 22|, ZUEHE, dM £ H7|Hs 27 A28 DY 22RE MH|AE T
DEANLECZ BE 2Y S H2 S HEf7F I E LI
For SAP Information Lifecycle Management: Only Customer's productive use systems managed by SAP Information Lifecycle Management
must be counted in the Licensed Quantity.
SAP Information Lifecycle Management: SAP Information Lifecycle Management O 2J8f Zt2|T|= DZHo| 2F AtE
A|AE2HO| 2tO|MIAE o2 TA ELIC

Remaining metrics —= T

aeo HES - T

TRANSACTIONS
EAYMA
For SAP Application Interface Framework: Transactions consist of everything processed or monitored in SAP Application Interface Framework,

e.g. all Application to Application (A2A), Business to Business (B2B), Business to Consumer (B2C), Business to Government (B2G) and Internet
of Things (IoT) messages that are processed and monitored in the SAP AIF solution. The number of transactions is counted per year.

SAP Application Interface Framework: ETHXME2 SAP OfZ 2| 0|4 QIHI|O|A ZAYI oM KE|=[AHL ZLHEE|=
2E ez FYEUCLt of: sAp AIFOIAM N[z ZLHEE = 2E fE2(AH0|M Cf ojE2|A 0|8 (A2A), HI=L|A Cf
H|=L|A(B2B), H|=L|A Cff 1Z4B2C), B|=L|A O} HEB2G) X SAP AIF AFE QIE{Sl(1oT) HA|X|. EEHMMO| = A2
HAE L

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText, external
access option for SAP S/4HANA: Transactions are the annual volume of downloads (including view or print) of documents that are stored by
the OpenText Solution. This metric applies only to individuals external to the Customers organization (i.e. other than employee, contract worker
and outsourcer).

SAP Archiving and Document Access by OpenText, external access option % SAP Archiving and Document Access by
OpenText, external access option for SAP S/4HANA: EZHX 2 OpenText Solution O 2J8 MZHE A7t EM CHREE
TEEE L= =9 Z)YLICL O] HEZ2 02 =X B9 JHQI(F, MY, A4E 22X A AFYNE M eleho
CHoH A 2 X8 E LT,

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond: Transactions are
single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g. letter, email, PDF,
fax, SMS).

SAP Document Presentment by OpenText % SAP Document Presentment by OpenText, add-on for business correspond:
EWHM2 HZ0l w2t Lot Aoz Y, 7tE, UM = NMElEle H=HA FAe] B QAR M4, Ol Y,

PDF, ™A SMS)L|Ct,

For SAP Billing, charging: Transactions are defined as pricing outputs where 1 input can generate 1 or several pricing outputs. Transactions are
counted as those on the peak load day as measured within the prior 12 months.

SAP Billing, charging: S22 I3 S{LIT} StLE O[4k0] 72 M MESS MNT 4+ UL F20| 7t MY AE22
HOELICH EWMME O|F 12 /42 SO SHE Arf Kot Yo| EWYHOR ALHELITH

[ I RSy [y =

For SAP S/4AHANA Banking for payment centralization: Transactions are single payment transaction within a payment order. A payment order
can have 1 ordering party item and multiple recipient party items. The number of transactions is counted per year.

SAP S/4HANA Banking for payment centralization: ETHM M2 X|g F& U tHY X5 EHHMYLICE X|F FE SO
1702 F2 AR =1 o2 7HO| = YALAL &=0| ZohE 4= QUSL|CH EAMAMO| £~ Az Ea TAELCH

For SAP S/4AHANA for legal content: Transactions are folders/cases with a unique number created during an Agreement contract year, under
which legal content is managed.

SAP S/4HANA for legal content: ETHA M2 X FHIXT}L 22| l= A A S0 W E 17 U E It E0/A| QL Ct

rlo

For SAP Shared Service Framework: Transactions are defined as the number of shared service framework service requests created per year.
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44.1.8.

44.1.9.

45.

45.1.

46.

46.1.

46.1.2.

46.1.3.

46.1.4.

SAP Software Use Rights (DUAL) koKR.v.11-2021

SAP Shared Service Framework: EZHH M2 O17F M El S MH[A TP QYT MH|A 2 =2 HO|ElL|Ct

For last mile distribution component for SAP Direct Distribution: Transactions are defined as the number of annual store or customer visits
performed by field sales or delivery personnel (e.g. delivery drivers, van sellers, merchandisers) as maintained by the Software.

SAP Direct Distribution 2| X[& HjZ 18 QA ETMM2 AT EQO0 osf FX|ZD Q= HZH O =~ E= HE

= WY Toiut
HYE QIO BiE Z|AL = EF, TOfehof ol 2y 1

7H HI-E' AE X—IO|EI|_|[:|.

For SAP ERP connector for SAP Cash Application: Transactions are the total maximum number of documents and line items processed by the
Cash Application per year. 1 transaction is either: 1 payment advice file (pdf); 1 bank statement line item; or 1 lockbox line item.

SAP ERP connector for SAP Cash Application: EHZ M2 A7t Cash Application O|A] K2 =l EA{et 2t0l gH=59| BatL|Ct.
E™MMHN 170 ZAH ety I (pdf) 171, 2 =S BMIAM 2t &5 17§ E= Lockbox 2+l &= 17§ E o|O|gLct,
Remaining metrics — U
el HE” -y
UNITS
chel

Rental units are rental objects that are managed with SAP Real Estate Management.

QIO TFP|= SAP Real Estate Management 2 Z+2|5|= 2= QOIS LT}
USERS
At X}

Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than 1 individual. However, a

User assignment may be transferred from 1 individual to another, but only if the individual to which the User was assigned is:
AH&RHE 2T EQI0E AHEStE 7Lt HES TAO| ZatE “AtEA= 2 F O|42l 7HelofA 2EE + g&EU
7| ArEAt 20| A E 2 JHQI0| ChE0f 3T 5= Z% of 7HelofM CHE IS 2 7|F AEXt 2o IAE Y

+ AL,

m

a) is on vacation;
=
b) is absent due to sickness;
ot
C) has their employment terminated;
1g o 3=
d) is moved into a new job function which no longer requires them to Use the applicable Package(s); or
O Ol 3T W7|X|E MEE ER7t Bl ME2 ZHMez 0|
€) is subject to a condition that is otherwise agreed by SAP.
2 5tofl sAp 7t Selot ZH0f SiE = ER
For SAP Business Intelligence (Bl): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment. Customer

may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver BW system
for the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

SAP Business Intelligence(Bl): Ar& =l= Z2MA E= MH =0f C{oh 2t0|dlA Hoho| Y&ELCH AF8 Al 22 Al A0
SQIZ|0§  Concurrent Session ZHO|MIAE  AH|SHK| QYELICE  Concurrent Session 2FO[MAQE AFEXH=  CHY
i Z(Deployment)Off HAA5t0] F QI 4= USLICEL 142 B0 @™ S i Al(cache)StAHLE CHI|A|7|= T2 s A|AHS
283 = Q& LICH SAP Bl AL AHE 2Ot RX| 25 2{oh SAP NetWeaver BW A|AHI0| E0{Z == QUELICL O HEZL
HH sap 7| AHEX} 2toldlA @748 CHASHA] b&LCt.

For SAP Contact Center: Users represent agents and/or supervisors who work in a contact center environment and handle incoming contacts
through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center agents with
e-channel user capability.

SAP Contact Center: Ar&AtE 22t HIH 2HF 0| M 22511 CHE S4 O E (0|t Y, M E, sms, WA )5 Sl 4 A S
ME|StALE g ME Of0|HES Z=st7| f8f OME AMEAF 7|sS Ol&diM H=E &2 AEste Ofo[HE H

=YL
In the context of voice-channel: Users represent agents who work in a contact center environment and handle incoming contacts through voice

channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition system is also
considered a user and should be counted as additional users.
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46.1.5.

46.1.6.

46.1.7.

46.2.

46.3.

46.4.

47.

47.1.

47.2.

28 Mg 2Esto, AEA= A2 MIE StE0M 225t 9 K2 W AL HIE Solf =4 AATHS M| SHALE L
ol S32tE X2|ste OfO|ME LTt 3t Interactive Voice Recognition(IVR) A|AHEIN| QU= 2t LE £ ALEXIZ
ZHFE|O, FIF AREALE A At OfOF ShLCt,

For SAP Digital Asset Management by OpenText, limited access option: Users are limited to search, browse, view and download assets.
SAP Digital Asset Management by OpenText, limited access option: AFEX}O| Heh2 Kbt HAM EHM HY| CRZEZ
Mot LICt

For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.

SAP Identity Management 3 SAP Single Sign-On: AF&XH= SHE 721 MAZ U AFEX HE7} 2tO|MAE AZ EQ0{Q
71528 elEl= H YL ot

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.

SAP Real Estate Management: At&At= ALREA, A0f S AHE T O|2f RAISH ZEEEZ|QE 22(5t= QA YL(CE Of
Fole 47 3¢ 2 U 250 HEE|O, 2/At ESLED OtL|2t Y- RS 22| & ZHE L,
Active users are the number of individuals that access the Cloud Service at any time during a calendar month.
2d A8 At 9E T 2N SRR E MHE|[20f AN 25t JHRle] L Ct
Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.
SUEY Y AFEXtE 1) sHYAe] FE EE X1 THO| AZEQ 00 o8 ZLHALE 7HQl /EE 2) 21 &2
At83t= ZH YL Tt
Virtual users are users simulated in the software to test the load on the SAP system.
7t A& RHE SAP A|AE] BOHE HIAESHY| 93 2ZEQ0f LiOM AlZ 20| MEl= AFEAHRILICE

Remaining metrics -V

1 gte HE - v

VALUES
7HA

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.

SAP O Z2|#|0| M ZIX|(SAV)E 7|8 ALEA}, 2| F R LE| BH, 2ZEQ 0 AT Sl 22t ®F2| 2|AE 7t4 SEO0|H, 7t
2|AE S 0| SAP Of Z2|7[0| ZHX|0f &ite|X| =0t FAIE g2 A 2lE LT,

HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and
conditions that do not contribute to the HANA SAP Application Value.

HANA SAP OfZ2|AH0|M ZHX|(HSAV)= EtO[MIAE AZEQIofe] 7t Heo|H, 7t4 2|AE 3 ZZ0| HANA SAP
OiZ2|AH 03 ZHX|Off gHite|X| E=Ct HAIE &=2 M Qg LT
Remaining metrics - W
a el HEY - w
None listed.
=E0| gl&LCH

Remaining metrics — X
1 el HE3 - X
None listed.
=50| glaLch

Remaining metrics - Y
1 el mED -y
None listed.
=50| glaLch
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Remaining metrics —Z
J o HEY -7
None listed.

=E0| gl
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1.1.

=
n

1.3.

2.1.

Exhibit 3 - Package Restrictions
HEF 3 - Ij7|x| HtArg
SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION

SAP BUSINESS SUITE % ENTERPRISE FOUNDATION

Embedded Analytics: Where Customer holds a valid Package License for any of the below Package(s), such Package License shall include
the right for individuals licensed as SAP Professional or Limited Professional Users under the Agreement to:

Embedded Analytics: 2Z40| Otz m{7|X| & StLIOf CHE F=ot Ii7|X| 20| IAE ERSt s F2, siE 7|
2to| Ml A0f = &2 AH2fof 2} SAP Professional User SE£ Limited Professional User 2 20| MI Al 71 Ql0f| Ci3}0f CHS & $HO|
Zotk[OfOF UL}
a) view, interact and refresh Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s); and
Sie 2o iA =l T 7| X|of| Li&H =l Crystal Reports, Dashboards 2H X Lumira 2AEE|EE 7| A522 AZ nE st
al
=x
b) Use the SAP BI Platform and/or SAP Lumira Server, as delivered with such licensed Package(s), solely to enable the viewing, interacting

and refreshing of the Crystal Reports, and Lumira storyboards embedded with such licensed Package(s) (collectively "Embedded
Analytics Limited Use Right").

Sig 2to| A=l T 7| X| et EH7H| M|S =l SAP BI Platform SI/EE& SAP Lumira AH ARE AshEHS 2HoldA Sl T 7| X|of
LHZEl Crystal Reports % Lumira AE2|EE 27| ASEHE, M2 DHES 2t M0 steh(Embedded Analytics
Limited A} 3O Z2 X))

Packages That Include Embedded Analytics Limited Use Right:

Embedded Analytics Limited AF-& #$H0| Z&tEl 17| X]:

SAP ERP

SAP SCM

SAP Transportation Management

SAP Extended Warehouse Management

SAP SRM

SAP CRM

SAP Environment, Health and Safety

SAP Manufacturing Integration and Intelligence

Embedded SAP BusinessObjects Enterprise: Where Customer holds a valid Package License for any of the below Package(s), such Package
License shall include the right for individuals to view, interact, refresh and modify the content embedded with such licensed Package(s).

Embedded SAP BusinessObjects Enterprise: 11Z40| Of2ff If7|X| & stLtof Cist F= 7| X| 2tO|IAE ERSD U=
4%, oig f7|X| 2to| A= 2O MAE ST Th7|X|0f LIYE 2HXE 27|, 4228, M2 18, 88 5= A= 42

HoHo| ZotE LC}
Packages That Include Embedded SAP BusinessObjects Enterprise:
Embedded SAP BusinessObjects Enterprise 7t Z g+l If 7| X|:

SAP Contact Center
SAP ldentity Management

SAP Human Capital Management: Usage of any integration software and content provided with the SAP HCM software and applicable to an
integration between SAP HCM and SuccessFactors’ Business Execution Software (“BizX") is permitted only with SAP HCM and a valid, current
contract for SuccessFactors BizX.

SAP Human Capital Management: SAP HCM

> p

T EQ0{Qt e MBE|0 SAP HCM 2} SuccessFactors Business Execution

ATEQIO(“BizX") Z S0 ME 7t S A2TEQ0 U FHX ALE-2 SAP HCM It SuccessFactors Bizx 0ff &3t &%t
SN AYS ERSD A ER02 S{EE L L

S/AHANA PACKAGES
S/4HANA T 7| X|

General terms for S/AHANA Packages: S/4HANA Packages shall only be deployed on a SAP HANA database installation (collectively
“S/I4HANA Installation”). Only S/4 HANA Packages (and no other Software) shall be deployed on a S/4HANA Installation. For clarity, the
preceding sentence only applies to software licensed from SAP, its affiliates and or its authorized distributors and resellers. Notwithstanding
anything to the contrary in this SUR, S/4HANA Packages are not licensed for Use with any third party runtime database. For the avoidance of
doubt, the “Deployment and Communication Rights and Restrictions” set forth in this SUR apply to S/4AHANA Packages.

S/AHANA T{7|X| YHF Z=H: S/AHANA IH7|X|= SAP HANA Cl|O|E{H| O] A MX|(“S/4HANA HX|"Z EX)0f| A{ 2+ B L EIL|CF
S/4HANA A X|0l= S/4 HANA T§7|X|(ClE} 2T E Q0= ST X| @42)0 By EL|CtH HES| SEAHH A7| 2= sap, 1
YA /EE Z0 HIEZ AN Y IHEOIXAIZEE ZHO|MAE AZEQOoRt MEELCH 2 SUR 9 MEEs A

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 39 of 190



2.2.

2.3.

2.4.

2.5.

2.6.

ZA GLO], S/AHANA T 7| X| = M| 3 A+ HEHY CIO|EH O] Ak &H| AFE =5 2tO[MIAEX| ELICH & O F2ts| ofktH
= SUR Off FAE “Hi= 51 41 2ot & X|$t"0| s/4HANA I 7| X|off HEEL|Ct

Named User and Metric Requirements for S/AHANA Packages: The only S/4HANA Package that requires SAP Named User licenses is
S/AHANA Enterprise Management for ERP Customers.

S/AHANA Tj7|X| 7|8 AtEX} B HEZ 2: SAP 7| ALEA} 2tO|MAE 275H= 7T S/4HANA Ii7|X|:= S/4HANA

Enterprise Management for ERP Customers & L|C}.

SAP S/AHANA Compatibility Packs: "S/4HANA Compatibility Pack” shall mean an S/4AHANA compatible copy of the Software shown in the
“Classical  Solution” column of the Matrix (the list of applicable Software located at the following link:
https://uacp.hana.ondemand.com/http.svc/rc/PRODUCTION/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-
US/MATRIX OP1511.pdf). The S/4HANA Compatibility Pack may be Used by Customer as, and in accordance with the terms of, an
S/AHANA Package. Such Use is further subject to the following:

SAP S/4AHANA Z2Hd T "S/AHANA SEHd T2 TjE A 0| «F2fA] &2 M Fof| LIt Y= AT E Y 0{2] S/4AHANA S 3t
SAL20|H, off & AT EQ0{9| 582

https://uacp.hana.ondemand.com/http.svc/rc/PRODUCTION/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-
US/MATRIX_OP1511.pdf)0fl HIAIE|O| UELICE S/AHANA Z2HY T2 S/AHANA T 7| X|Q| =740 2t nZHof o5 AtEE

A

T ASLICE O[T AHEO = Bhg AFZOl F=7t2 HEE U

a) Customer must have a license to Use:
a2
such Software in the Classical Solution column of the Matrix; and
mEZAo] SaA 224 Fof e oY 2mEYof o
the prerequisite shown on the Matrix.
ES A0 HAIE M =HS MEE & U= 20|MAE 2280 L L}
b) Solong as the Software in the Classical Solution Column of the Matrix is licensed solely for Use and deployment of the applicable S/4HANA

Compatibility Pack on an S/4HANA Installation, no Named User licenses are requiredfor such Classical Solution. S/4HANA Compatibility
Packs may only be Used until the applicable expiration date shown on the Matrix.

EEZ A0 Zafal £2M Lo Ue AZEQ {7 S/4HANA Installation OflA SHE S/AHANA Z2Hd O| A1}
BiZ2FS 25l 2tO|HAE H2, 31T 224 £F S AHESte Ol 71 AL8A} 2t0| AT Q TE[X| G& LI S/AHANA
Sk W2 MHEE A0 Lot A= T T2 LIK T AFEE = AEUCH
S/AHANA Enterprise Management: Customer shall be deemed to have the right to Use the ERP Compatibility Pack. S/4HANA Enterprise
Management includes the following Runtime Software: SAP GTS, Trade Preferences and SAP Information Lifecycle Management (“ILM”).
Classification required to support Trade Preferences may be used in context of this usage right at no additional charge for an on-premise
implementation with the exception of the following functionalities: Entering Vendor-Based LTVDs in the Web Ul, Uploading Preference Rules,
Rule Set for Agreements other than with EU and NAFTA-based concepts, Preference Determination for Configurable Bills of Material, Pan-Eur-

Med-Cumulation, and ldentity-Based Preference Processing. Use of ILM is limited solely to SAP ILM Retention Manager and ILM Store
components only for:

S/4HANA Enterprise Management: 1242 ERP 2 2hd TO| ALE RohE H{ot A2 =2 7HFEL|CH S/4HANA Enterprise
Management 0= SAP GTS, Trade Preferences, SAP Information Lifecycle Management(“ILM”) ZEIQl AT EQO{7}
ESHELICE O] AL #oto| MEto M 2= 2|0|A FHHE 2ot 7 QF 810 Trade Preferences X| 0| 2R3 277t ALEE
T AGLICH B MS A Z|Eh LTvD o] & ul Y3, M A FZE EU 2 NAFTA 7|8 7HE 9/9f Al%fS fIe 7& 273,
A 7tst A BMAME flet Mz A 2, HRE XSsHAY &5 2 AR 7|8 At K| 7|52 HelELU T LM

x
o
F22 SAP ILM Retention Manager % ILM Store ZEZHEZ X|$he| O,

>

Q

) storing and archiving files to filesystem, Hadoop, HANA, and IQ;
I AA|AE Hadoop, HANA, IQ O I2E K& X of7to|est,
b) blocking and deleting personal data within a specified time period or at the end of a specified time period.
EZ 712t Hofl == EF 7|12t B2 Al iR YEE RE 8 AKHSHE 82 HoHELICH
S/AHANA Enterprise Management for Professional use: Use is allowed by the number of individuals included in the Licensed Level who are

authorized to use all of such individual's operational, system administration and management roles supported by the Software for Customer’s
internal business purposes.

S/4HANA Enterprise Management for Professional use: 2t0|/llA =F0f ZatEl =9 J§Ql0f o|$t AHEO| & EF L|Ct.
O] 52 19| L§F HI=L|A 2N I3 AT EQO{7} X|¥sts T 7HRlel 2Y, A|A”H AW I e Jgs =d8g +

A== SolE JpelgLict,

S/AHANA Enterprise Management for Functional use: includes the rights associated with S/4AHANA Enterprise Management for Productivity
use. Use is allowed by the number of individuals included in the Licensed Level:
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2.7.

S/4HANA Enterprise Management for Functional use: S/4HANA Enterprise Management for Productivity A+21+ A%t =l
0| moHE LI} 2fol A =F0f ZehE $=2f J{Q10]| 2fot AHE0| HEE L Lt
a) who are employees of Customer’s Business Partners authorized to perform any role supported by the Software in accordance with the
license grant set forth in the GTC or Software License Agreement; or
0|2 GTC &= 2T EQ0] 2to[dlA AHofo HA[E 2to|dlA 2ofof et AT EQ0f7t X[ /{5t deE +/d=
20| H|=L|A THEL{Q| &/ I0| ALY,
b) who are employees of Customer authorized to use the following Solution Capabilities supported by the Software:
~TEQ 07} XIYste TH2 o 224 7|58 AIBStES S0I8 nZo| MAYLct

Supply Chain (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management, Delivery
Management, Transportation Management, Available to Promise, Physical Inventory Handling, Unit Management, Batch Management, Serial
Number Management)

S22 (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management,
Delivery Management, Transportation Management, Available to Promise, Physical Inventory Handling, Unit Management,

Batch Management, Serial Number Management)

Manufacturing (Material Requirements Planning, External Processing, Production Execution, Subcontracting, Just-in-time processing, Kanban,
Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection, Production BOM Management,
Recipe/Routing Management, Manufacturing Analytics, Capacity Planning)

K| Z(Material Requirements Planning, External Processing, Production Execution, Subcontracting, Just-in-time processing,
Kanban, Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection,

Production BOM Management, Recipe/Routing Management, Manufacturing Analytics, Capacity Planning)

Asset Management (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

Xt4tE2|(Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

Enterprise Technology (Master Data Maintenance)

7|2 7|&(Master Data Maintenance)

R&D (Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)

R&D(Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)

Service (Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service Billing & Settlement,
Customer Engagement, Packaged Service Offerings, Business Solution Contract Management, Service Contract Management, Service Parts
Fulfillment,Service Monitoring and Analytics, Service and Maintenance Plan, Technical Assets, Structures and History, In-House Repair)

A H|A(Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service
Billing & Settlement, Customer Engagement, Packaged Service Offerings, Business Solution Contract Management, Service
Contract Management, Service Parts Fulfillment,Service Monitoring and Analytics, Service and Maintenance Plan, Technical

Assets, Structures and History, In-House Repair)

Sales (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price Management, Incentive
and Commissions Management, Opportunity Management, Sales Lead Management, Activity Management, Account and Contact
Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales Rebates Management, Claims, Returns and Refund
Management, Sales Monitoring and Analytics)

0K (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price
Management, Incentive and Commissions Management, Opportunity Management, Sales Lead Management, Activity
Management, Account and Contact Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales

Rebates Management, Claims, Returns and Refund Management, Sales Monitoring and Analytics)
Human Resources (Organizational Management, Time Sheet)

Q1% X2 (Organizational Management, Time Sheet)

Sourcing and Procurement (Self-Service Requisitioning)

24 8 ZEHSelf-Service Requisitioning)

Display Use Rights
ClAZE20] AHE Hot
Approval Use Rights

501 ALg H

S/AHANA Enterprise Management for Productivity use: Use is allowed by the number of individuals included in the Licensed Level who are
employees of Customer authorized to use the following Solution Capabilities supported by the Software:

S/4HANA Enterprise Management for Productivity use: 2tO|MIA =F0f Zat=l 0| J§Qlof| o|Ft AHEO| &E & L|Ct.

Ol§2 2ZE 07} X| /o= CHEo| 84 7|sS ArEste 5 S2lE 1749 XAYL|Ct

= O -

Supply Chain (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation Management,
Physical Inventory, Handling Unit Management, Batch Management, Serial Number Management)
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2.8.

2.9.

2.10.

2.11.

2.12.

S % (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation
Management, Physical Inventory, Handling Unit Management, Batch Management, Serial Number Management)
Asset Management (Maintenance Demand Processing, Maintenance Execution)
XAF 22| (Maintenance Demand Processing, Maintenance Execution)
Manufacturing (Materials Requirements Planning, Production Execution, Production Control)
K| Z(Materials Requirements Planning, Production Execution, Production Control)
Human Resources (Organizational Management, Time Sheet)
Q1% X} (Organizational Management, Time Sheet)
Sourcing and Procurement (Self-Service Requisitioning)
2 8 ZEHSelf-Service Requisitioning)
Display Use Rights
ClAZE20] AHE Hot
Approval Use Rights
59 Arg A

S/AHANA Developer access: Use is allowed by the number of individuals included in the Licensed Level who are authorized to access the
development tools provided with the licensed S/4HANA Enterprise Management Software for the purpose of making ABAP Modifications and/or
Add-ons to any S/4AHANA Packages.

S/4HANA Developer WM A: AL22 ABAP 8 QU/EE S/4HANA I{7|X|0f Cist OHERE HZEE SHoZ 2to|dAE
S/AHANA Enterprise Management 2ZEQ0{e} 74 MI &= /WY E0| HMASIEE {72 B2 ElO|MAE =0
ZotEl Jhelel 0f et 5{&E L Lt

S/AHANA Central Finance, central finance foundation (“S/4HANA Central Finance”): includes the following Runtime Software: SAP
Application Interface Framework.

S/4HANA Central Finance, central finance foundation(“S/4HANA Central Finance”): SAP Application Interface Framework
EFY 2T EQJ0f7} otE L|CH

SAP S/4 HANA Incentive and Commission Management: does not include agent portfolio assignment, liability management, actual
commissioning and cancellation reserves, portfolio and liability transfer processes.

SAP S/4 HANA Incentive and Commission Management: 00| E ZE E2|2 Wi, £ &2|, MK =2 L A ofH|Z
ZEEZZR 3 X O] BRIt ZE|X| Q& LIT

SAP S/4 HANA for subscription billing: If SAP S/4 HANA for subscription billing is Used for, or in support of, billing or revenue share calculation
for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid telecommunication
systems in the Restricted Countries then Customer shall be obliged to obtain a license from Freedom Wireless permitting such Use. The
Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to obtain a license
from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation any warranties
and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable law.

SAP S/4 HANA for subscription billing: SAP $/4 HANA for subscription billing O] Mgt 27} L} M8 EA HE, MH|A £
A2BRIE Qo M e =9 2HY AAS QI3 2 0| X[ 57| QI8 AHB &= 22, S M 37t L ME 84 AlAH
AZACZ X|st7| QS AFRE|lE AL, D42 Freedom Wireless 22 12{st AFR S 5|23l= Zl0|MAE FE{of &
O|F 7t UAELICH Mot =7t= 2F E f’é!, FHLict 5=, o|A2tY L& st WA|R, O|ZYL|Ct Freedom Wireless 22 E
{3t AL S 8183t 2tO|MAE FSoHA| Y2 Z2, sliE BE - E Ao HAAM X[H LA HIZS o thst 25
XM S Zolol RE #H B52 F27t &0 SAP = 0|0 CHoh Mol A S0 Lt

a
SAP Billing, CRM component is required for the use of SAP S/4 HANA for subscription billing and should be deployed on a separate installation
from S/4 HANA installation. The included convergent charging functionality in SAP Billing, CRM component may only be used if SAP S/4 HANA
for subscription billing is licensed.

SAP S/4 HANA for subscription billing & AF23}2{H SAP BiIIing CRM ZAEZUHEJ} E Q3 s/4 HANA A X|7} Ot HE 9
MX|IOM HiZEZ|O{OF BtLICE SAP Billing, CRM HAEHEN E$H=l Convergent Charging 7|52 SAP S/4 HANA for
subscription billing 0| 2tO|MIAEl Z0f otsf AFEE 4\— UAELICE

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4AHANA for energy utilities bill-to-cash management,
SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-cash management:
The Software includes mobile components that can solely be used:

mlo rir

ot

0 4 E

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-
cash management, SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for water
utilities bill-to-cash management: 2T EQ|0{0]= CtS 828 A2 £ Qe RHIY HEIHETJ ZeHE|L|CE
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2.13.

2.14.

2.15.

2.16.

2.17.

a) asaruntime for SAP S/4HANA for energy utilities meter data management and operations and/or SAP S/4HANA for energy utilities bill-to-
cash management and/orSAP S/4HANA for water utilities meter data management and operations and/or SAP S/4HANA for water utilities
bill-to-cash management; and

SAP S/4HANA for energy utilities meter data management and operations /== SAP S/4HANA for energy utilities
bill-to-cash management S{/5E= SAP S/4HANA for water utilities meter data management and operations /5 & SAP

S/4HANA for water utilities bill-to-cash management & 9|t HEIR 2%

b) for customers’ extensions and enhancements to SAP S/4HANA for energy utilities meter data management and operations and/or SAP
S/AHANA for energy utilities bill-to-cash management and/or SAP S/4HANA for water utilities meter data management and operations
and/or SAP S/4HANA for water utilities bill-to-cash management.

SAP S/4HANA for energy utilities meter data management and operations /== SAP S/4HANA for energy utilities
bill-to-cash management S/5E= SAP S/4HANA for water utilities meter data management and operations /5 & SAP
S/4HANA for water utilities bill-to-cash management Off CH$F D2H0| 2%t 8l 7|5 HAl &

The SAP Multichannel Foundation for Utilities includes any users necessary for SAP Gateway access.

SAP Multichannel Foundation for Utilities Ol = SAP Gateway HMAS Qo) L3t B E ALEX7F ZTEHE L|CEH

SAP S/4HANA Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP
Lumira Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira Designer
% SAP Lumira Server 2| HEIY 7| 50| Z&HE LICE

SAP S/4HANA Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts. It also includes runtime functionality of planning application kit, SAP Lumira Designer and
SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, standard: Z2HME 5l TEER|Q FE HAE 24 J|s
AMg, ZE2HE S0l X|Fo| T 2 A%, 42X &Y, MWFE A 8 A=S /ot 28 M, e PR HE X =0l
DZNE Q22 B0 59| Hoto| ZaHEIL|Ct SAP S/4HANA Enterprise Portfolio and Project Management, standard Of &
Planning Application Kit, SAP Lumira Designer % SAP Lumira Server ZEtQ 7| 50| =&t &l L|LCT,

SAP S/4HANA for O&G secondary distribution management: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4AHANA for O&G retail fuel network operations, the total
license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for O&G secondary distribution management: %|Cl 50,000 BOEPD ZHO{Of| Cist "SAP S/4HANA Oil & Gas
for hydrocarbon management” £t 2 T 7| X|0j| CHot 2HO| MIA 7} 2 BtE|Of QL& LI SAP S/4HANA for O&G retail fuel network
operations 2t 74 2tO|MIA L= AL “SAP S/4HANA Oil & Gas for hydrocarbon management” At T{7|X|0f| CHst =
2to|MlA& %|C§ 50,000 BOEPD O 2 K| & LICH

SAP S/4AHANA for O&G retail fuel network operations: includes a license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon
management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G secondary distribution management, the total license
of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4AHANA for O&G retail fuel network operations: Z|C{f 50,000 BOEPD ZHOHO| CHEt “SAP S/4HANA Oil & Gas for
hydrocarbon management” 4t D{7|X[of CHSH 2tO[MlAZ} ZBHE|0f UESLICE SAP S/4HANA for O&G secondary
distribution management 2t &74 20| MIA | = Z 2, “SAP S/4HANA Oil & Gas for hydrocarbon management” At¢} T 7| X| o
Cist = 2to| A= %[0 50,000 BOEPD THOHE S X|E L|CE

SAP S/4AHANA Finance for treasury and risk management: Use of SAP S/4HANA Finance for treasury and risk management is limited to a
maximum of 100 active, investment-related security classes in the securities area*. In case a larger number of security classes are required,
SAP Financial Asset Management for Insurance must be licensed.

SAP S/4HANA Finance for treasury and risk management: At8-2 R7t5# F9* L X|C 100 7HQ| &gtz FA+ 2
S5 H SelAZ HMEHELCH O 22 75 H 2elA7 D3t AL, SAP Financial Asset Management for Insurance 7t
2HO| 4l A = OfOF B LT}

*In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.

*SAP A|2”IOIM 2t RIFS (O FA)0| StLtel FHAE FEREHCE A HOlHNE /7SS R 28 £40|
Zote|o] ASLICH EMMN H2(Xte| EMME 4 A ZXP HE= ME RIS 7IE22 57| W2 ME fIEo &

ST Y 2|0 OF LT,
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2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

SAP Business Integrity Screening for S/4AHANA: Customer is allowed to create new tables and new views (database views, analytical views,
projection views, attribute views, calculation views, etc.) on the database as long as they are used in the context of the SAP Business Integrity
Screening for S/4HANA solution (e.g. to setup rules which access these tables/views).

SAP Business Integrity Screening for S/4HANA: G| O|E{H|O| A7} SAP Business Integrity Screening for S/4HANA &5
WP A AH | = SHOll: S S /2 7[0f| M| A8H= A HFHE fIoH) 2242 H|O|E{H| 0| 20| =2 E2t 2 7|(Tf| O] E{H| 0] &
27|, 24 B7], 0l 27|, 4 27|, At 7] §)8 48 5 ASHCL

SAP S/4HANA R&D for Enterprise Product Engineering: Use of collaborative product development and product structure synchronization
functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. SAP
S/AHANA R&D for Enterprise Product Engineering, standard includes rights to view, track status and release master data objects including
change records, document information records and bills of material.

SAP S/4HANA R&D for Enterprise Product Engineering: Collaborative Product Development %! Product Structure
Synchronization 2| AFHE2 H|E 7Y 7| 2 Z XI$HE LICH SAP 3D Visual Enterprise Generator 2| AFE2 F0{ 17§ AFE2 2
X|oHE LICt SAP S/4HANA R&D for Enterprise Product Engineering, standard 0= #Hd 7| &, 2M EE2 7| & U XX BHNME
HIXSH OFAE HO|H QEMES| FE, MEf =5 X Za|A AeHo| g Lo,

SAP S/4HANA R&D for Enterprise Product Formulation: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality. SAP S/4AHANA R&D for Enterprise Product Formulation, standard includes rights to
view, track status and release master data objects including change records, master recipes, document information records and bills of material.
In addition, users can view objects created in recipe development including specifications, recipes and any attached documents.

SAP S/4HANA R&D for Enterprise Product Formulation: Collaborative Product Development %! Product Structure
Synchronization 2| At22 ZA|L| JHY 7|s22 ABHEILICE SAP S/4AHANA R&D for Enterprise Product Formulation,
standard Ol = #g 7| &, OtAH gA|D), 2M 2 7|8 & IHH YMAME H|Rot OtAH HO|E REMES| HEt JEf £H

U Ya|A 0| TEFLICH E3h ALSAHE ARY, HAIT L HE 2HS ZEs0] HAIL L YoM YHE QEHES
Fzre 4+ YL

SAP Knowledge Accelerator Bundle for S/AHANA: may be used to meet Customer’s employee training needs and may not be used by or on
behalf of any third party. Notwithstanding any other provision of the Training Schedule, User license metrics of Knowledge Acceleration may not
be transferred to other individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is no longer
employed by Customer, Customer may transfer such individual’'s User license count to another user.

SAP Knowledge Accelerator Bundle for S/4HANA: 1Z40| 21| W& QA E £F5I= O AF2E £ A0, K| 3 X0 2|
= N 3AE HSiME AFE2E = SLCH Bg MM L CHE 780 A 20|, Knowledge Acceleration 2| AEX}
2to|dlA DEZ2 %= AMEXAS| Knowledge Acceleration HMATL O O|4 S| EE|X| G2t CHE JHQIOAH =g ==
ASLICE 74Q10| I Of& nZ4o| X/ 2I0| Ol HL, N2 T12{5k 7410 ALEX} 2tO[IA 7R EE CHE ARSXIO|A S =g
= ASLLCH

Sales and Service Order Execution for B2B and B2C for S/4HANA: is licensed for Use to place and process Orders in licensed SAP S/4AHANA
Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running
thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which
Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2B and B2C for S/4HANA: 20| A=l SAP Business Technology Platform(sl &
ZHENM dAE= SQAE ofE2/AH oM =3 W/EE H| SAP OfE2|AH0|MS Sl 2ol AEl SAP S/AHANA Enterprise
Management £2ZEQ0{0|A FES &FslD X2|st= X2 2fO|MAEL|Ct «H| SAP OfZ2|H 0|M"2 2to|MAE
{7 |X|E M elet 7[&2 M, 1Z40[ SAP, SAP SE, 1 A[2|At HIZ A O|2(2f HRICZRE HAS 2t0[WAE 253t 7|&S
o|ojgtLct.

Sales and Service Order Execution for B2C for S/4HANA: is licensed for Use by Consumers to place and process Orders in licensed SAP
S/AHANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for

which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2C for S/4HANA: 240l A%l SAP Business Technology Platform(slii & 2 2HZ0f| A
H¥g|= S0l ofF2A 0| g W/E= HlSAp OfE2|AH0|MH2 Solf AH|X}7t 2t0|MAEl SAP S/AHANA Enterprise

Management 2ZEQO0N FEES &Fstn NE|sts 82 BtO|MAEL|CEH “Hl SAP OfZ2|#H0|M"2 2to|dAE

I{7|X| & M eleh 7|&2A, 1ZH0| SAP, SAP SE, 11 At3|Af, HIZ A O[ee| M= RH A 2lo|HAE 250t 7|82
o0 gL L.

Purchase Order Execution for S/4HANA: is licensed for Use to create and process Purchase Orders in licensed SAP S/4HANA Enterprise
Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running thereupon) and/or
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2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured
an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution for S/4HANA: 2t0|lA =l SAP Business Technology Platform(sie ZHZ 0| A= S0l&
Of Zz|A| 0| =gh) /== H| sAp 0 E2|# 0| M S Sdff 20| HIAEl SAP S/4HANA Enterprise Management 2~ E ]| 0 0f Af
LFME Bt NHe|sts 82 20| dIAE L|CE “H| SAP OfE2|AH 0] M2 2to|lIAEl I7|X|E KMest 7|22 A, D240

SAP, SAP SE, T At2| A}, BiZ X Ofe[o| @ole=RE HAE 2lo[HAS 250t 7|5 20|t

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management: Use of the Runtime Software SAP Manufacturing
Integration and Intelligence is restricted to upstream production, scheduling, allocation, and maintenance only.

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management; Z1EFQ] & = E2]|0f SAP Manufacturing
Integration and Intelligence 2| At&2 AAE T it A S, o A 22| 7|52 2 HehE Lot

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management and Upstream Oil and Gas, which include
Joint Venture Accounting functionality, also include limited use rights for SAP Document and Reporting Compliance. The license to use SAP
Document and Reporting Compliance is limited to use within the reporting scope of Upstream Contracts Management and Upstream Oil and
Gas licenses. Any use beyond the reporting scope of Upstream Contracts Management and Upstream Oil and Gas requires SAP Document
and Reporting Compliance to be fully licensed separately.

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management S Upstream Oil and Gas Of| = Joint
Venture Accounting 7|2t OfL|2t SAP Document and Reporting Compliance Off CH$H XiotEl AHE #$H0| ZE3HE|0] UESLICEH SAP
Document and Reporting Compliance At-& 240|/dlA = Upstream Contracts Management 3 Upstream Oil and Gas licenses 211 22| Ljo|
A& S 2 H|$HE LIC} Upstream Contracts Management 3 Upstream Oil and Gas 211 ¥ %| 2|2 SAP Document and Reporting Compliance
ANEE RIdiMe E=o A 2to| AT gt

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA: includes any users necessary for SAP Gateway access. To
implement the solution, Customer must also license SAP Tax, Benefits, and Payment Processing for Public Sector for CRM and deploy it on a
separate installation from the S/4 HANA installation. Use is restricted to the usage of following capabilities of SAP CRM: Application processing,

Debt and enforcement management, Benefit and deduction decision making, Enroliment and declaration processing, Case management,
Grantor front-office processes, Financial customer care and dispute management

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4AHANA: SAP Gateway HMAE sl LRt H=
AHE A7 2|0 UELICHL 2N S Foisle{™, 1742 SAP Tax, Benefits, and Payment Processing for Public Sector for

CRM & 20| HIA3{OF St O|E S/4 HANA EX|7F Ot HE=o| HX|OfAf HYZSHOF SLICH AFE2 Z2M A, 2xif 8 T
2|, BH 8 SH AMEE, S5 W 3 ZRAHA, Ao e, f0A ZEE QOA Z2MA Y o4 a2 A 2

22| 52| SAP CRM 2| 7|5 AF82 = HiehE Lt
SAP Tax Compliance for S/4HANA: includes the following Runtime Software:
SAP Tax Compliance for S/4HANA: CtS0| HEIQ AT EQ|0{7F ZEHE! L|C},

SAP Lumira Discovery
SAP BusinessObjects Enterprise limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObijects Enterprise(0| 2Z E2|0{0] CHsl 2tO[HMIAE HEZ 2ET 5 HO| AFEXLE H|THE)
SAP Business Partner Screening for S/4AHANA: includes the following Runtime Software:

SAP Business Partner Screening for S/4HANA: 22| MEIQ AT EQ| 07} =& L|Ct,

SAP Lumira Discovery

SAP S/4AHANA for Advanced Variant Configuration, standard: includes rights to configure e.g. sales orders using the SAP Fiori-based
advanced configurator for materials using configuration profiles of mode “Advanced Variant Configuration” and create material variants for
materials using configuration profiles of mode “Advanced Variant Configuration”.

SAP S/4HANA for Advanced Variant Configuration, standard: “Advanced Variant Configuration” 2 =9| 714 Z 20t =2
A838t= XIZ0|| CHSH SAP Fiori 7|HtQ| SFAEl 1A 23S AMRSI0] TOj| =2 52 FTASlD “Advanced Variant
Configuration” 2 E0| 7+ T2 A2 AEot= AR 0|| CHs| HAR N2 E Hde #Heo| =& Lo}

SAP OpenHub for S/4AHANA: For purposes of SAP OpenHub for S/4AHANA, “SAP BW" means the SAP Business Warehouse functionality
included in SAP S/4HANA Enterprise Management, and does not include other Business Warehouse products such as SAP BW4/HANA. With
this license, data may be exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is
asynchronously extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of such
data does not result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section,
“asynchronous extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query)
for analytical purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP S/4HANA Digital Access:

SAP OpenHub for S/4HANA: SAP OpenHub for S/4HANA 2| S & “SAP BW"E SAP S/4HANA Enterprise Management Of
I SHEl SAP Business Warehouse 7|52 20|30, SAP BWA/HANA 2F Z+2 CtE Business Warehouse ME2 ZEEHL|X|
ELCL O] 2tO|HAE ALESHH sAp BwW 2| H|O|E|E H|S7|H0|0f HA[ZIO| Ot A O=Z H| sAp ~IZEQ|Of
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2.32.

2.33.

OfE2|AHO|Me 2 Hed 4= ASLICE GIO|E 7t H|S7|HQl HAlo=Z H|sAP AZEQO2 FEE 20j|l= HEo
QFO|Lt sAP 7|F AMXIIL HRSHK| LI T, Ol s HIO|H 2| ALEO| 2tO|MIAE AZEQ 0|0 CY
OF7|8tAHLE i AZEQI0]| M2l 7|5 ZHEAI7|X| e B0 ettt & ZY0|M "H|S7| X =& 0|zt
H82 HIO|HE CHR2EESts A2 Q0| LICHE, HAIZH 7| AFSAL EEx= A|AHI0| Mgt 21 #2(0] T3t &
ASsHE 70 2HA Q0| 1Z40| SAP S/4HANA Digital Access 2| & ¢t 2tO|MlA =S HQBIT QUSS MAZ,

a) humans may Use SAP BW through non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed
as a “Named User” or “Users” of SAP S/4AHANA Enterprise Management; and

At Z20= SAP S/4HANA Enterprise Management 2| “7|E AMSAP £ “AFEAPEA E2IO|HAE H2 T §l0|
Hl SAP AZEQ|O|E Sl SAP BW 2R E HA|ZH Ao 2 H|O|HE F=E5H7| 2I5 SAP BW E AH8E = o,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP
BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” or “User(s)” of SAP S/4AHANA Enterprise
Management.

AtEHo| otd A0 =(0f: &, M A, &, &X| &) SAP S/4HANA Enterprise Management 2| “7| 8 AL AP & “AFE X 2 A
2tO|MAE g T 20| SAP BW ZEH AT L& H|SAP AZEQOE Soff H|AA|ZH LAO|L} HA|ZE Halo2
CIOIE{ & F&3}7| fldll sAp BW & A& = S LIt

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of
SAP S/4HANA with other SAP Software.

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: CFHE SAP A EQ|0{2}9| SAP
S/4HANA S3S 7H57| Sts SER20HALSE 4 UgLC,
SAP S/AHANA Digital Access:

O

2.33.1.1.This Package grants:

2.33.2.

O Hj7|X|=

a) humans a license to Use S/4HANA Enterprise Management (“S/4 EM”) through Non-SAP Application(s) that is/are directly integrated to
S/4 EM without the need to be licensed as a “Named User” and/or “User” of S/4 EM; and
At AL0{= S/4 HANA Enterprise Management(“S/4 EM™)2| “7| @ AFX} I/ = “AM2 X2 A Zlo|MA S 8he
Za 20l s/4 MO MY SeEl= Hl SAP OfE2[AH0|MES Sl 5/4 EM E A8 E = U= 2tO|WAE oI5,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) a license to Use S/4 EM directly or through Non-SAP Application(s) that is/are directly
integrated to S/4 EM and without the need to be licensed as a “Named User” and/or “User” of S/4 EM (collectively, “Digital Access of S/4
EM").
ALZHO| OFE ZR0l=(0f: &, MM, &, HX| &) s/4 EM Q| “7|F AEAP = “ALEAPEAM 2to|MAE 25 e glo|
S/4 EM O 2T SeEl= H| SAP OiE 270|842 &3l £= 2T S/AEM 2 MEE & U= 20[UAE RO HET
“S/4 EM Digital Access”).

Solely for purposes of SAP S/4HANA Digital Access:

SAP S/4HANA Digital Access &= 0] 33l

a) S/4 EM shall not include SAP Business Warehouse Software.
S/4 EM 2 SAP Business Warehouse Software S Z&t5HX| Q& LICH

b) S/4 EM shall include SAP ERP Foundation Starter S/4HANA Compatibility Pack for the period in which Customer otherwise has the right
to Use such Compatibility Pack under this Agreement.

S/4 EM Ol = AZ40| 2 A[oF0f| et shE 22k ol AL AotE ER/S 7[2F 52 AL 7hs¢h SAP ERP Foundation
Starter S/AHANA 22t 0| ZatE LT},

C) “Non-SAP Application(s)” means:
“H| SAP O Z2|#|0| ¥ 2 Ct52 20| ghL|C}

i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and S/4 EM, and further excluding when used as a User Interface for S/4 EM); and/or

DH0| AQSALE DZH0| SAP, SAP SE, T X}3|Af, HYZERAK| O|ee] BRI ZEE HMAESH glo|dA/SES =55
7|&(SAP OfEE|AHO|MIt s/4 EM 7t Connectivity App 228 AMEE H2E= HMZH s/4 EM 2 QT AHEX}

QIHHO|AZ ML= 40 MeE) S/Es
ii. SAP Technology Solutions.
SAP 7|& &2 H
d) “User Interface(s)” means any technologies that
“Ar&X} QAE{H 0|2 = CHE 7|&S 2f0|ZLC}

i. Customer owns and/or for which Customer has secured an appropriate license/subscription; and
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20| AQSZLE DHO| HHS 20| MA/SEL

=

din

(!

[

ii. are used to develop/manage user interaction features and characteristics for S/4 EM.
S/AEM = ?lot AF8AL &2 X 7|5 U EHS WE/EESH| Qs MEEE Y&

2.33.2.2.Solely for clarity regarding S/4 EM licensing requirements under this Agreement, User Interfaces for S/4 EM shall be deemed part of S/4 EM

and therefore require human users Using S/4 EM via such User Interfaces to have a “Named User” and/or “User” license for S/4 EM, as
applicable.

= AYM s/4 EM 20|l A @ AN 2HESI0] F2HS| SHALH, s/4 EM 2 9ot ALHEAL QHI| 0|2 = S/4EM 2| 27

UFE|0 M2t AFEA QBT 0| AE SOl 5/4 EM & AHEStE AIRI2 S/4 EM 2 RIS “7|F AR 2= “ALEAL

2to|dl A7 @ & L L}

a) “SAP Technology Solution(s)” means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and S/4 EM), SAP Signavio Solutions and SAP Process

Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any, but
excluding when any of the foregoing are used as a User Interface for S/4 EM).

“SAP 7|& &8 M"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform(SAP O & 2| 0|41t
S/4 EM 7} Connectivity App S 20t ArEE Z2+£ X9 E') SAP Signavio Solutions 3 SAP Process Insights(SAP 7 2HtA o 2 XS ot=

Hed ME2 0|F BEgo|Lt O|T/= 5 TS ZetdtLt, T&ot M EO| s/4EM 2 RITH AFEXL QBT 0| A2 ALE = ER= HelE)E
olojghy .

b) “Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable the
direct communication and/or management of data between such disparate applications by/through such integration technology.

“Connectivity App"2 &% 7|&0] 23 = 0| &3 M= CHE OiE2(AH01M 2t HE &4 Sl/=E= GOl 2|7t
7tSot=%E MZ CHE OfZ2|7 0180 2T AZstE A FR 7IS22 ot &Y 7I&S 2oL

- od

C) “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud

services for which Customer has a valid subscription, excluding User Interfaces for S/4 EM, SAP Technology Solutions and all database
Packages.

“SAP O E2|AH|0] M 2 = 7| ofofl 2t 2O IAE B = IH7|X|(F, 25 2ZEQ O } A 3 At 2ZEQ0f) Bl/E= 1740

Rot SE2 B/t A= SAP 22HRE MH[AE 2|0|5tH, 5/4 EM S 1% AFEAL AHI|0|A, sAp 7| &84 U

|_

E% HIO|E{H| O] mH7|X|= M|l L Tt

2.33.2.3. All Digital Access of S/4 EM will be licensed based exclusively upon the number of Documents created annually by such Digital Access of S/4

2.33.2.4.

2.34.

2.35.

EM. Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP S/4HANA Digital Access” in
the metrics section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which
shall each count as 0.2 of a Document. However, where the automated processing in S/4 EM of a Document from 1 Document Type results in
the subsequent creation in SAP S/4 EM of 1 or more additional Documents of different Document Type(s), such additional Documents shall
not be counted.

B.E s/4 EM Digital Access £ Si'2 S/4 EM Digital Access Off 2[slf &7t *o'“gﬂE =M i
ZME LF/E 7150 1R/ CX S &¢=/2EHE)S o|0|5tH 2 SUR Off ZetEl HEZ =
Access A0l |0 ASFLICEH 2t M= 1702 EME AAL|Ct B, XpXf 2 2F T2
A AFEELICE SEX| 2 ShLte] B RO CiSt s/4 EM 9| XHS 2A1 K2| 7k SAP S/4 EM Of| A C}
Bdste 42, olz{st F7t M Abttol| ZaE|X| &L

7|Z0 2 Bjo|MAE LT}
9| “SAP S/4HANA Digital
MeE 02709 EME

[ ZME St oY

(o)
S =
=1}
—
=
—

Where a Non-SAP Application is connected to S/4 EM via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
S/4 EM for purposes of this provision. Any humans and/or non-humans Using S/4 EM through application(s) that is/are integrated to a Non-
SAP Application that is directly integrated to S/4 EM do not need to be licensed as a “Named User” and/or “User” of S/4 EM.

H| SAP OiE2|# 0| M 0| Connectivity App & Sl S/4 EM O] AZAE A0, ST H| SAP O E2|A 0| M2
SHY S/AEM It AE SoEl= Ao 2 ZHFREILICEH s/4 EM O 2 S8tkl= H| SAP OfZ2|AH oMt S2t=
O Z2|AH0| M-S S5l S/4 EM 2 AE3St= ARO|LE HIQIE FX|= /4 EM 2| “7|H ALEAR Sl/E& “ALEAPEM
2to[dMAE 22 Tt Q&L

= =g
=

SAP S/4HANA for financial products subledger, banking option: Use of SAP S/4HANA for financial products subledger, banking option is
limited to functionality and processes for subledger accounting for financial instruments.

SAP S/4HANA for financial products subledger, banking option: SAP S/4HANA for financial products subledger, banking
option 2| AF82 =& <&F2 EXHUT A E /T 7|53t Z2M A2 HohE LT,

SAP S/4HANA for financial products subledger, insurance option: Use of SAP S/4HANA for financial products subledger, insurance option,
full version, includes the functionality and processes for the subledger accounting for financial instruments and the subledger accounting for
insurance contracts. SAP S/4HANA for financial products subledger, insurance option, basic version, includes the functionality and processes
for the subledger accounting for insurance contracts only. As part of the processing of insurance contracts, the solution supports processes such
as the estimated cash flow preparation, which leverages the software component “SAP Profitability and Performance Management”. Usage of
this component is limited to the preparing and/or storing of data as an integrated part of the subledger processes.
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2.36.

2.37.

2.38.

2.39.

SAP S/4HANA for financial products subledger, insurance option: SAP S/4HANA for financial products subledger,
insurance option A HTL| ALB0l= 58 &&E2 EXT A 2 Aol BT 3[AE flot 7[sa Z2M A7t
ZBHEIL|CH SAP S/4HANA for financial products subledger, insurance option 7|2 Q| ALE0|l= 24 Aol EX
IAE flet 7|t T2 M AT otetL|Ch B Aof M2l Ao o2, 0 £F M2 “SAP Profitability and Performance
Management” £2ZEQ|0f HARZHEES &83= Oy vig S8 FH|Qt £2 Z2MAE X ALt o] HAZHES| 282

=
EXYUTY 22N 222 SYE HOIH FH| S/EsE M2z Mg L

0o —o E= —

SAP Assurance and Compliance Software (ACS) for S/4HANA (included Applications: Business Integrity Screening, Tax Compliance
& Audit Management): Data replication from another source system leveraging a third party database requires a full-use license for that source
database. A runtime database license sold by SAP is not sufficient.

SAP Assurance and Compliance Software (ACS) for S/AHANA(ZEHE O E2|H|0|M: Business Integrity Screening, Tax
Compliance & Audit Management): | 3 At C|O|E{H|O|AE &&35t= CHE AA AAHOZLE HO|HE SHSt2H i
A OO H| O] A0f Cist H Al AL 20| MIA T HRBHL|CE SAP 7F ZOfSH 2EHY D|O|E{H|O|A 2O AR = E5ETLICH

—

SAP S/4HANA for card management: includes the following Runtime Software: SAP Transactional Banking for SAP S/4HANA, natural person
option; SAP S/4HANA Banking for payment centralization; all to be used only in conjunction with SAP S/4HANA for card management.

SAP S/4HANA for card management: SAP S/4HANA for card management 2 S A8 A3t AL2 % 4= Q= SAP Transactional

Banking for SAP S/4HANA, natural person option, SAP S/4HANA Banking for payment centralization EtQ AT EQ|0{7t
ZoHE L|L.
SAP S/4HANA, financial posting gateway: addresses cross-industry use cases leveraging master data entities, process steps and calculation

methodologies of SAP S/4HANA for financial products subledger, insurance option, full version. SAP S/4HANA, financial posting gateway allows
the user to configure and run processes leveraging the following steps only:

SAP S/4HANA, financial posting gateway: SAP S/4HANA for financial products subledger, insurance option g4l H™ 9|
OtAE CJOJE ©Ql, Z2 M B 3 ALt - ES 283510 YA TS| AFE AtEE CHELICH SAP S/4HANA, financial
posting gateway = AF&At7F CHZ2| CHAIBHE 8310l T2 MAE 5t A== K| 2L Ch
a) Process Step “Register” for Contracts, Portfolios, Business Transactions and SAP S/4HANA Business Partner Data

Aok ZEER|Q, H=L|A EZHMM Gl SAP S/4HANA H|=L|A DHE LA G|O|E{0f Ciet Z2AMA EHAQl “5 5~
b) Process Step “Accrue” leveraging delivered Target Values

MSE ZHUS &8 = Z2 M BHAQ =5
C) Process Step “Defer” leveraging delivered Target Values and straight-line deferral

ABE SEUD XM 0|HS B T A|A EA 9l 0|t

oi— " = =2 O -
d) Process Step “Value FX” for FX conversions, based on Market Rates in the corresponding tables
SHE HO| AIY 280 [MHE FX TEHES I8 Z2 M A ARl “FX 71
€) Process Step “Classify” for business events that lead to an accounting change
97 HE2Z O|0{X|= H|=L|A O[HIES 9ot T2 M| CHAQ 2/
f)  Process Step “Carryforward” as part of the year-end closing activities
Y T2 &9 YOz SE[= T2 M2 B R “o]&”
g) Process Step “Adjust” for manual adjustment
& XS A ZEMA BHA QN =
h)  Process Step “Split Revenue” for Allocations
o2 2T ZEMA CHAQ I E 2E
i) Processing of Imported Subledger Documents for enrichment and additional handling
M2 EZ Y M 2 B FOt M2l E e Z2M A Y
j)  General Ledger Connector
LT AHYH
k) Data Load Layer
HOolH 2E AS
SAP S/4HANA for manufacturing logistics: includes Runtime Software of SAP S/4AHANA Supply Chain for extended warehouse management

(EWM) and SAP S/4HANA Supply Chain for Transportation Planning & Execution. Use of SAP S/4HANA Supply Chain for Transportation
Planning & Execution is limited to shuttle functionality and inbound cargo registration (ICR) functionality.

SAP S/4HANA for manufacturing logistics: SAP S/4HANA Supply Chain for extended warehouse management(EWM) %
SAP S/4HANA Supply Chain for Transportation Planning & Execution ZIE} ! A= EQ| 07} ZaHE L|C} SAP S/4HANA Supply

O
Chain for Transportation Planning & Execution AFE 2 87| && 7|5 & =8 38 SE(ICR) 7Is2 £ MstE LICH
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3.1.

3.2.

4.2.

4.3.

4.4.

S/4AHANA THIRD PARTY RESELLING
S/4HANA H| 3 X} XHEHoj

SAP Archiving and Document Access by OpenText for SAP S/4HANA: Use is defined as access by employees and contractors who directly
use the SAP Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the
OpenText Archive Server. Support for Data archiving and access of archived data as well as support for SAP Information Lifecycle Management
is included for the licensed entity as long as the Customer has licensed the minimum number of Document Access users.

SAP Archiving and Document Access by OpenText for SAP S/4HANA: AF22 SAP AT EQ0| HZHEZS Z|F AF(0]:
7| A HIEL|A Z2hA 27|, M2 HM Q= OpenText Archive ME{OA] 2A K& & 714 7))sts 2@ 9
A RO ofgt AMAZ FOELICE HOJE oFtolY X[, Of7tO|YE GIOIE 2| HAM A Sl SAP Information Lifecycle
Management Of CHEF X|RI0| 2to|MAZl OIS sl ZaHEIL|CE TF Ol 17ZHO| ZX|A$O| Document Access User £
2ol Aok Z0f s E Lt

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4AHANA, SAP Extended ECM by OpenText, limited

access option for SAP S/4HANA: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more
logins to the software by such user.

SAP Archiving and Document Access by OpenText, limited access option for SAP S/AHANA 3 SAP Extended ECM by
OpenText, limited access option for SAP S/4HANA: 11 Z42| ZF ALEAt7F 1 H &2t 21101e 4= Ql= F2 52 Y= H|ohE Lt
“2a0lg = U &2 AT ALEXZE 2T EQI0{0] 13| o]y 220 5= A= L2 2ln|gtL T},

ERP

Purchase Order Execution: Purchase Order Execution (“POE") is licensed for Use (excluding by employees of Customer) to create and process
Purchase Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). Use of POE does not require a Named User license. Non-SAP Application(s)” means any
technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity other than SAP, SAP SE,
and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution: Purchase Order Execution(“POE“)2 2tO|dIAZl SAP Business Technology Platform(dliS

Z0M HEzl= S0= ofE2/AH oM Zgh S/ H| sAP OHEE|AH0|ME Soff 2to|HlAE ERP AT EQIO{0) A

LEME WPt Melsts 8@z 2o ozt AL X 2))2 2to|MAEL|CH POE AHEO|E= 7| AMEXL 2tOo|MATL

ZQ5tX| LTt H| SAP O E2|#|0| M2 2to|MAE Ij7|X|E XNt 7[& 2 A, 1240| SAP, SAP SE, 1 At2|A}, H Z K|
k=1

olele| golezRH HAs 20| A E 253 7|5 20|t

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C (“SOE B2B/C") is licensed for
Use (excluding by employees of Customer) to place and process Orders in licensed ERP Software through licensed SAP Business Technology
Platform (inclusive of any authorized applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2B/C does not require a
Named User license. “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an
appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C(“SOE B2B/C*)=
2tO|MIAEl SAP Business Technology Platform(iT SF0A A= SQIE OfFZ|A oM =Zgh) /L= H| SAP
OfZ2|#Ho|Me E3 2tO|MAE ERP AZEQO0|AM FES YUFstD HZ|sts - (1Zo| X0 o3t AFR Q)2
2tO| I~ LICH SOE B2B/C AEO= 7|8 AMEXAL EtO|dATE ERSHK| GIELCE “H| SAP OfZ2|7|0|M 2 2t0| A El
{7 |X|E M elet 7[&2 M, 1Z40[ SAP, SAP SE, 1 At2|AL HIZ A O|2(2f HRICZRE HAS 2i0[dAE =53t 7|&S
o|ojgtL .

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C (“SOE B2C") is licensed for Use by Consumers to
place and process Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2C does not require a Named User license. “Non-SAP
Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity
other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C(“SOE B2C*)&= 2tO|MIAZl sAp
Business Technology Platform(ig S Z0|M HAll= S2IE ofF2|AH 0| xgh Bl/EE H| sSAP OfE2(AH 0|8 S Sl
AH|XH7F 2HO|MIAE ERP AZEQO{0|A FE2S YFStD X2lsts 82 20| MAEL|CE SOE B2C AHE0= 7|H AL AL
gto| Azt HRstX| @b&LCh “H|l SAP OfE2|#AH|0| M2 2lo|MAE IH7|X|E H et 7[&2XM, 1240| SAP, SAP SE, 1
XAl HYZ K| O|Qlo| fole 2R E MAES 2lo|MAE 259t 7|=& 2|0|gLCt.

SAP Digital Access: This Package grants (a) humans a license to Use SAP ERP (“ERP”) through Non-SAP Application(s) that is/are directly
integrated to ERP without the need to be licensed as a “Named User” of ERP and (b) non-humans (e.g. bots, sensors, chips, devices, etc.) a
license to Use ERP directly or through Non-SAP Application(s) that is/are directly integrated to ERP and without the need to be licensed as a
“Named User” of ERP (collectively, “Digital Access of ERP").
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44.1.

4.4.2.

SAP Digital Access: O] T} 7| X| = (a) AtRHY Z20= SAP ERP(“ERP") 2| “7|H AR A2 A 2lo|MA S 2ts T 90| ERP Of

| S kl= HISAP OiZ2|AH0[MS &3l ERP £ AFBE & U= ZHOJHAE 205, (b) AFEO| OFE FR0=(0: &,
H, X ) ERP 2| “7|H AIEAZA 2i0|dAE S R §l0| ErP O 2T ST &l= HI SAP OiEE(AH 0|8 S &3

™ ERP E MY = U= 2tO|MAE 20JTLICHS#E “ERP Digital Access”).

Solely for purposes of SAP Digital Access:

SAP Digital Access &= 0f $Hsf|,

a) ERP shall not include SAP Business Warehouse Software.
ERP = SAP Business Warehouse Software S Z &5} X| b&L|Ct,
b) “Non-SAP Application(s)” means:
“H| SAP Oi Z2|#H[0| "2 Ct5S 2f0|gL|C}
i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than

SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and ERP, and further excluding when used as a User Interface for ERP); and/or

BBz
nr x r

N7HO| A[SEHLE DZHO| SAP, SAP SE, 1 XIZ|At, HIERA O[] HQICZHE XA 2to|dA/SES &S5t
7|&(SAP OHE2|AH 0| M1t ERP ZF Connectivity App S 28t AF2E A= HZH ERP & It AFE XL QIEH0|AZ
AL Rl = FR0E HMelE) W/Es

ii. SAP Technology Solutions.
SAP 7|& &84
C) ‘“User Interface(s)” means any technologies that
“At&X} AE{H 0| A= CHE 7|&S 2f0|gLC}
i. Customer owns and/or for which Customer has secured an appropriate license/subscription and

TZHO| ASBI7Lt TZH0| A} glo|MIA/EES EES 7|2

=2 =T

ii. is/are used to develop/manage user interaction features and characteristics for ERP. Solely for clarity regarding ERP licensing requirements
under this Agreement, User Interfaces for ERP shall be deemed part of ERP and therefore require human users Using ERP via such User
Interfaces to have a “Named User” and/or “User” license for ERP, as applicable.

ERP £ ?Iot MEA &2 28 7|5 W E42 JHE/&Es7| Q8 Ar8El= 7|E 2 AY0A ERP 2t0[dlA @ FAFS I}
2SI F&S| SHALH, ERP & ATt AFEXL QIE{HO|AE= ERP Q| YR E HFE|M MatA ALEX} QIEHO|AE S
ERP £ AFE3t= A2 ERP £ 9[oh “7| 8 AFAR = “ALE AP 20| dATF QL EL|CH

d) “SAP Technology Solution(s)” means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and ERP), SAP Signavio Solutions and SAP Process

Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any but
excluding when any of the foregoing are used as a User Interface for ERP).

“SAP 7|& &FM"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform (SAP Of 22| 0|4 1}
ERP Zt Connectivity App 22 At E Z2E X Q) sAP Signavio Solutions S SAP Process Insights(SAP 7t 2o 2 X&dsl=

Hed MEQ 0|8 HEOILL O] /=& M S ZEASL, Hatt MEO| ERP £ A% AFEAL QHHO|AZ ALBEE BRE MelE)E
olojghy ct.

€) “Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable the
direct communication and/or management of data between such disparate applications by/through such integration technology.

“Connectivity App"2 &% 7|&0] 23 £= 0| &3 M= CHE oiE2(AH01M 2t HE &4l Sl/=E= o[ 2|7t
7tSot=% MZ CHE OfZ2|7 0180 2T AZstE A F2 7|22 ot &Y 7|&2 20U

- od

f)  “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud
services for which Customer has a valid subscription, excluding User Interfaces for ERP, SAP Technology Solutions and all database

Packages.
“SAP Oj Z2|A[0| M2 & 7 oo| w2} 2ol MAE BE Ij7|X|(F, RE 2ZEQ0f L K| 3 X AT EQ0f) Y/EE DH0|
"o SES 2Rt U= sAP 2R E MH|AE 2|0|SHH, ERP & ?IS AFEAL AHI|0|A, SAP 7| &8 QL 2=

E1I0|E1 H o[~ 7| X|= HelE L Ct

All Digital Access of ERP will be licensed based exclusively upon the number of Documents created annually by such Digital Access of ERP.
Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP Digital Access” in the metrics section
of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which shall each count as
0.2 of a Document. However, where the automated processing in ERP of a Document from 1 Document Type results in the subsequent creation
in ERP of 1 or more additional Documents of different Document Type(s), such additional Documents shall not be counted.

= ERP Digital Access = Sli'ef ERP Digital Access Off 2Jsf A7t ddkl= M S 7|E2E 2to|dIAELCH EM=
et 7150 133 CXE S5/2EME)Z 9|0/stH & SURO| Z&E HE2 =FO| “SAP Digital Access &A10f|
HOolE|0 JFLICE ZF Z2Me 1702 2ME ALt CH B, XX} 2MeF 2 2M= 02702 EME AdtgtL|ch SHX| g
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StLtel 2A FHOf thet ERP o AkE &A1 AM2[7HERP Ol M CHE RSl EME St 0] H-d3t
Ao X BELIC

Where a Non-SAP Application is connected to ERP via a Connectivity App, such Non-SAP Application is still deemed directly integrated to ERP
for purposes of this provision. Any humans and/or non-humans Using ERP through application(s) that is/are integrated to a Non-SAP Application
that is directly integrated to ERP do not need to be licensed as a “Named User” of ERP.

H| SAP Ol Z2|#0|40| Connectivity App 2 &3l ERP 0| HZE ZR0=, s H SAP OE2[70|F2 & =2
ERP ot A SEEl= A2 UFEUCL ERP O XY S &= Hl sAp OfE2|70]d 0t S ofiE2[AH 0¥ S
AF&SHE ALZOILE HIQIE FX|= ERP 2| “7|F AFAPZM E0[dAE 22 Hadt Y& LTt

rir

B, 0l21e =7t 2M

—

rir

SAP Enterprise Risk and Compliance Management, risk management and Bank Communication Management: may require an additional
component downloaded from a third party mobile application store. Each additional component is subject to its respective license agreement.

SAP Enterprise Risk and Compliance Management, risk management % Bank Communication Management: X| 3 A}
SHHY O Z2|H 0| AEOMM CH22E0 FOH ARHEI B = JUGLICH 24 F/HHZHEN = Z29| 31T 2tofdl A
7lopo| X gLt

SAP Treasury and Risk Management: Use of SAP Treasury and Risk Management is limited to a maximum of 100 active, investment-related

security classes in the securities area*. In case a larger number of security classes are required, the Industry Package SAP Financial Asset
Management for Insurance have to be licensed.

SAP Treasury and Risk Management: SAP Treasury and Risk Management 2| A2
gdotE FA 2E RIS H SHAE MSELCH O BE RIS HE SA0 2o 4
Management for Insurance 7} 20| dIA |0 OfF BHL|Ct,

* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.

*SAP AIAEIOIA 2H QISR FA)O| StLtel 2EjAS RHBLCH 22 HolEolE RIH5HY BE FAH SX0|
EHE(0] YFLICH EAMN BaRo] EWM M4 I BXM Palk HE SES JIFOR 5P| G2o| HE Yo %

ST Y 2| 0{OF L L.

o
o
Ao

7153 Fo* Ll Z[of #(100) 712l
2 A TF|X| SAP Financial Asset

SAP (EHS Management, Environment, Health and Safety; SAP EHS Management, Product Safety; SAP EHS Management, Product and
REACH compliance): SAP only warrants the functional scope of the aforementioned products. However, SAP does not warrant or guarantee
regulatory compliance of these products. Implementation of these products in accordance with regulatory compliance requirements is within the
responsibility of Customer. SAP provides publicly available information to support business processes of calculations and reporting, herein called
content, within the EHS Management, Environment, Health, and Safety software product. SAP does not warrant the accuracy of this content or
that Customer will obtain any specific results from the use of the content. SAP only warrants that SAP has used reasonable business care in
collecting and compiling the content.

SAP EHS Management(&tZ, 241Z, 9HH), SAP EHS Management(MI & 2tH), SAP EHS Management(M|& % REACH &5

SAP = 7| MEQ| 7|5 YRS HHLULICL SAP = O] MEQ 8 &5 ESSIAL EFSIX| 5L A8 &5
200 %A olF MES THste A2 Dol MAYL|CEH SAP = EHS Management(EHd, 712, 2H8) AZEQI HEF
LHOIAM A4t S ED 2 H|=LA Z2MAS X J5H7| 23] S7HE 22 0|8 7tst HE(E EMUM 2HXE XFE)E
MSELICE SAP = O|2{ot ZHXO| Hetd g EHOIHA| piel, 10| 2HXE 0|83 S0 21UE & A0|2ts EFE

SHA| BELIC SAP = SAP 7t 2HIZE £Totn Soetof A0l HESH ArPYo| Fo|8 7|2 /UChs Ar T 2L,

=}

e

4

SAP EHS Management, Environment, Health and Safety: Individuals who utilize the incident management functionality of SAP EHS
Management, Environment, Health and Safety solely to enter data for initial incident reporting and to provide data for incident investigations do
not require a Named User license. Such data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-
line) by direct interaction with the SAP system, or via mobile devices. This exception applies only to incident management data entry use, and
does not apply to any other uses of the incident management functionality or any other functionality of SAP EHS Management including incident
processing, investigation, and performance and regulatory reporting. SAP EHS Management, , environment, health, and safety does not include
rights to SAP EHS Management, Product Safety and SAP EHS Management, Product REACH and Compliance. The SAP EHS Management,
Environment, Health and Safety may require an additional component downloaded from a third party mobile application store. Each additional
component is subject to its respective license agreement. The SAP EHS Management, Environment, Health and Safety includes mobile platform
functionality.

SAP EHS Management(Etd, Z, ) =7| 28FH E2 E1|0|E1% st ENE ZAL HO|HE HMSstr| ¢let
o

SO 20 SAP EHS Management(2t, 742, ot7H) Q| EXE 22| 7| &2 O|8st= 7122 7| AHE X} 2to|dlA T B SHX|
UELICE O|2{3t O|O|E 22 Adobe Interactive Form £ 35| H|57|7‘*( EE}O._l) 2, SAP A|AHEITIO| AIF MTEL
EE DHY X E Sl 7|8 (=2et)2 2 O|F{ & 5= JASL|CE o|2{3t o|2l= EXF 22| HIo|E Yy AHE0 Pt M2 2|/

EHE Mel, A Mo 2 & E0E ZESE SAP EHS Management 2| 28| EFE| 7|5 E& 7|Et 7|S9| CHE ALEO=
MEL|X| UELICL SAP EHS Management(%?é AZ YU QFM)E= SAP EHS Management(M|Z ) S SAP EHS
Management(X| & % REACH &=)0f| CHot HotE ZSHX| B4&LICH SAP EHS Management(2+4, 742 3! oH)0f= A 3 X}
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5.4.2.

SHY O Z2|H 0] AEN0M Cr22ESH Ot X HE L LQeh 4= QGLICHL 2 FIL HZHEN = 24420 3 S 2to| A~
Aefo] HEE LIC SAP EHS Management(2td, 42 & )0 = 2HIY SSHE 7|S50| =& E LU

SAP Quality Issue Management: Individuals who Use SAP Quality Issue Management solely to enter data for initial incident reporting and to
provide data for incident investigations (open and close incidents) do not require Named User licenses. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident management
functionality or any other functionality of SAP Quality Issue Management.

SAP Quality Issue Management: (0|32 % 2tz 2XF0] Cisl) £7| 2MF E10 Ho|HE Y5t 2XMFE ZAHIOHE
H&st7| f13t S 220 SAP Quality Issue Management £ O| 8¢t 7912 7| AREXAt 2todlA7 ZQsHX| &L Ct.
0|2t H|olE -2 Adobe Interactive Form 2 &3 HIS7|H(QIEZIQN2 =, SAP A| AR R A AE Ee= 2HHY
HXE S 87| H(2et)2 2 O|F0{H 4= JUSLICE 0[2{3 o 2l= EXMF 22| Hlo[H Y3 A0St M-8 &0 SAP Quality
Issue Management 2| 2X& 22| 7| E= 7|Et 7|52| CHE At&ol= HEL[X| &Lt

SAP Management of Change: A named user license is not required for employees, contractors, and business partner users that interact with
SAP Management of Change solely to create a change request. This exception applies only change request creation, and does not apply to the
use of any other functionality of SAP Management of Change including approvals.

SAP Management of Change: ¥4 238 4 d3t7| 93 X220t SAP Management of Change 2F &= 2-&3t= 2,
HOFAt, HI=LA MHEL] AFEXtE SAP 7|F ALEXAL 2tO|MIATE HQdIX| fEL|Ct o3t ofels %

ML, 5912 st SAP Management of Change 2| 7|Et 7|5 AF20|= X E&|X| &&LCH

LINE OF BUSINESS

H=

HoOo

ox
o _I
ozt
0z
0x
2 |
ra

Track & Trace and Extended Warehouse Management: Business Partners of Customer accessing Track & Trace and Extended Warehouse
Management solutions solely to view the tracking status and report event messages do not require a SAP Named User license.

Track & Trace ¥ Extended Warehouse Management: =5 &EfE L&t O|HME HA[X|E E1517| o EXo
Track & Trace 3! Extended Warehouse Management &FM0| WM|ASHE D249 HIZL|A TtEL{E SAP 7Y
2to| AT HQstX| Q&L Ct

SAP Transportation Management/SAP Transportation Management for T&L: External users provide or view information to SAP
Transportation Management/SAP Transportation Management for T&L as part of the planning, execution or settlement of freight within SAP TM.
External users include customers, vendors, employees of business partners or drivers employed by the Customer. External users do not require
a SAP Named User License. This includes any user necessary for SAP Gateway access.

SAP Transportation Management/SAP Transportation Management for T&L: 2|5 AF2XtE SAP TM LWOIM 312 25

Azl Al Ee HAO| USO Z A SAP Transportation Management/SAP Transportation Management for T&L 0| HEE

HESHAL SEE QL CE 2| F A0 = 02, S M, HI =LA TEH X, D240 g5t 2T 7|A7F ZEE LC,
QT AMEXtS| BR0= SAP 7| ALEA} 2tO| AT BRBEK| BELICH O 7|0 = SAP Gateway HMAE 23 2% 2=

AEARZE ZH e AS LT,

SAP Manufacturing Execution (ME): includes SAP Manufacturing Integration and Intelligence (MIl) as Runtime Software solely for use in
integrating ME to Customer’s SAP system.

SAP Manufacturing Execution(ME): ME & 11Z49| SAP A|AHIO| S&5t7| {2t 8 =28 SAP Manufacturing Integration
and IntelligenceMINE HEIY AT EQO2 EghgtL|Ct

SAP Customer Engagement and Commerce (CEC):
Use of the following CEC Packages does not require a Named User license:

Chg CEC Th7|X| AFEOE 7|1 ALEAL 2tO| A7) HQBIX| G5 LTt

a) SAP CRM Sales

b) SAP CRM Service

C) SAP CRM Marketing

d) SAP CRM Loyalty Management

€) SAP Sales and Service Order Execution for B2C

f)  SAP Sales and Service Order Execution for B2B & B2C
g) SAP Contact Center

h) SAP Trade Promotion Planning and Management

i) SAP Advanced Analytics for Trade Management

j)  SAP Customer Business Planning

k) SAP Configure, Price and Quote for product configuration
[)  SAP Configure, Price and Quote for solution sales configuration
m) Desktop Connection for SAP CRM — enterprise edition

Use of the following SAP Billing related Packages does not require a Named User license:
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Ct& SAP Billing 22 Ti7|X| ALEO = 7| AL AL 2tO| AT BRSHA| BiE LT,

a) SAP Billing

b) SAP Billing, charging

C) SAP Billing, invoicing

d) SAP Billing, customer financials

€) SAP Billing, flexible solution billing

f)  SAP Billing, mediation by DigitalRoute

Use of the following SAP Packages does not require a Named User license:
ChS SAP I{7|X| ALEOl= 7|8 AHEXA} 2fO| AT HRSHK| Gh& LTt
a) SAP Digital Documents by OpenText, first 200 units

SAP Digital Documents by OpenText, |- 200 &%
b) SAP Digital Asset Management by OpenText

SAP Digital Asset Management by OpenText
C) SAP Digital Asset Management by OpenText, limited access option

SAP Digital Asset Management by OpenText, X|$& HM|A M

SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: Use of SAP CRM Sales, SAP CRM Service and SAP CRM Marketing packages
is limited to Customer and its affiliates/subsidiaries.

SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: SAP CRM Sales, SAP CRM Service %! SAP CRM Marketing
Oj7|X|= 04 3 O A SAWAR AR A S 5= S L CH

SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; SAP CRM Marketing, Limited Access: Licensing of SAP CRM
Sales, Limited Access; SAP CRM Service, Limited Access; or SAP CRM Marketing, Limited Access allows Customer’s Business Partners to
access the SAP CRM Sales; SAP CRM Service; or SAP CRM Marketing package respectively, in accordance with the terms of the Agreement.

SAP CRM Sales(HIStH™ UM A) SAP CRM Service(H[BHE HM|2A), SAP CRM Marketing(HIeHA M M|A): SAP CRM
Sales(H| St QM A|A), SAP CRM Service(M|$HE] O M|A), EE= SAP CRM Marketing (K| SHS O M| A)0f| CHst 2to|dlA = 2 A [2f 9|
20| a2t 1240| H|=L|A OtEL{7} SAP CRM Sales, SAP CRM Service, SAP CRM Marketing IH7| X|0f| Zf2f HMAT 5=
U=E S gLt

SAP Billing, charging; SAP Billing: If SAP Billing, charging and SAP Billing Software included in the referenced products is Used for, or in
support of, billing or revenue share calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to
remotely support prepaid telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from
Freedom Wireless permitting such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and
the United States. Failure to obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties,

including without limitation any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent
provided by applicable law.

SAP Billing, charging; SAP Billing: =&l |

ME 4 HE, MH|A Es AIAEE 23

7t ME S4 AA”E JASE X5

2tO|MAE FSoHoF & O Rt U

Freedom Wireless 2 E 12{3t AL& 2 3| &3}
H

A HFsol TSt BE S M S5 =g

ijld
=2

&=l SAP Billing, charging X SAP Billing 2ZE 0|7t H|$t =7+ LY
H

I3l t£= OIF XS] 28l A8 ElE B2, B2 Mt

= =

Ot
oxt
4o
kR

o
==

(o]
Cl= 42 122 Freedom Wireless 22 E 12{$t AFR S 3| 23}=
SF, HEbd, Lt B3, o|ACtd, Y&, oh=, AR, 0j= LT}
2tO|MAE FE5IX| 2 22 e HEO & Ao HoM XA
27} E|0 SAP = O|0f CHak MA0jjA SO LT,

SAP Enterprise Product Engineering Package: Use of collaborative product development and product structure synchronization functionality
is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. Any Use in excess of
the foregoing will require licensing of the full use version of SAP 3D Visual Enterprise Generator
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SAP Enterprise Product Engineering I§7|X|: Collaborative Product Development % Product Structure Synchronization 2|
AE2 ME 7ie 7|52 2 K$HE LICH SAP 3D Visual Enterprise Generator 2| AFE2 30| 1 7 AFE 22 H|$HEIL|CE M&st
He2S X060 Ar2E A2 SAP 3D Visual Enterprise Generator Off CHSH HA! Ab2 H{ZF 2to|MIA T HQetL|Ct,

SAP Enterprise Product Formulation Package: Use of collaborative product development and product structure synchronization functionality
is limited to recipe development functionality.

SAP Enterprise Product Formulation B{7|X|: Collaborative Product Development % Product Structure Synchronization 2|
AHg2 BAlD] W 71522 HehE UL

SAP Yard Logistics: includes Runtime Software of SAP’s Extended Warehouse Management (EWM). Use of SAP Extended Warehouse
Management excludes Use of processes based on inbound or outbound deliveries, material flow system related functionality, as well as stock-
keeping processes (other than Transportation Unit and Yard related processes).
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5.15.

5.16.

5.17.

SAP Yard Logistics: SAP 2| Extended Warehouse ManagementEWM)2| HEFQ AT EQ|0{7} ZEHEIL|CE SAP Extended
Warehouse Management 2| AM&0|= QIHIRE s OFRHIRE KN30 7|85t ZEMAQ| AR, XA S5 A|AH 2
7|58 AHE S M1 H|= =2 M|A0 7|8H5H AL 0| K| 2| € LICHTransportation Unit 5! Yard 23 T2 MAE Z3HE),

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of ERP
with other SAP Software.

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: CH2 SAP 2AZEQ|0{2to| ERP &322
ts7 ot BE20 AFBE = AS LI

SAP Extended Sourcing and SAP Contracts Lifecycle Management: includes the following Runtime Software: SAP BusinessObjects
Enterprise, to be used only in conjunction with SAP Extended Sourcing and SAP Contracts Lifecycle Management.

SAP Extended Sourcing ™ SAP Contracts Lifecycle Management: SAP BusinessObjects Enterprise Z1EFQ] AT E Q0| 7}

ZHE 0, O] BHEFY AT EQ|0= SAP Extended Sourcing and SAP Contracts Lifecycle Management 2 ¢ A A{BF AL2&t
= ASLLCH

SAP Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts. It also includes runtime functionality of planning and application kit, SAP Lumira Designer and
SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, standard: Z2ME Sl TEZ2|Q HE HAE 2N 7|5 A2 Z2ZNHE

ST
SO XEe Tl A A, 42X Y, ME L 8 A=S ot 2 M, iEE AR dE X ol Z2HE AR
B 59 JHgto| Zex|0] QUELICH SAP Enterprise Portfolio and Project Management, standard O£ Planning and

Application Kit, SAP Lumira Designer % SAP Lumira Server ZIEtQ 7| 50| =gl L|Ct

SAP Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP Lumira
Designer and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira Designer % SAP
Lumira Server HEIQ 7|50| et L|Ct,

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator and Optional Add-Ons. The
SAP Visual Enterprise Software (f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free
download components (collectively, the “Free Download Components”). Please refer to http://www.righthemisphere.com/oslicenses.html
for certain notices relating to the Free Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed
SAP Visual Enterprise Software solely to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual
Enterprise Viewer software is made available to Customers of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual
Enterprise Author software at no additional license fee.
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7Bt B2 OIR2EE ZEHECRRE CIREE ZZHE'E S3)7t Z2E £+ JASLLCHL FE [IREE HEHE &3 JX
http://www.righthemisphere.com/oslicenses.html & & ZXSHYA|R. & Aol CHE 80| A 80|, &8 S 27|
SHOoZ ZHO[MAEl SAP Visual Enterprise 22 EQ| 00 WM ASH= 7HRI2 SAP 7| ALEAL 2tO[MAE HF
& L|CE 2O| M AEl visual Enterprise Generator, Visual Enterprise Access, Visual Enterprise Author X E 2|04
SAP Visual Enterprise Viewer 2ZEQ|O{E 7t 2t0[dllA @7 §10| AF8Y £ ASLICL

SAP Contact Center: includes the following Runtime Software: SAP BusinessObjects Web Intelligence and SAP Lumira Server which excludes
the following rights:

SAP Contact Center: CH2 #3t0| K| 2/=l SAP BusinessObjects Web Intelligence 3! SAP Lumira Server HEIQ AT EQ0{ 7}
ZohELCH

fo do
N

E e
N
rlo

a) Creation of a new Lumira document using Lumira Server
Lumira Server £ 0|83t M2 Lumira &A 44
b) Modification of existing Lumira documents using Lumira Server
Lumira Server £ 0|83t 7| & Lumira &A1 H &
SAP ERP, limited runtime edition: may only be Used to the extent necessary to operate other Software licensed by Customer under the
Agreement, provided SAP Documentation indicates such other Software technically requires the functions of SAP ERP in order to operate such

other Software. Use of SAP ERP, limited runtime edition does not require a Named User license. SAP ERP, limited runtime edition is only
available to S/4AHANA Software Customers.

SAP ERP, limited runtime edition: = 720 [t2} D ZH0j|A| 2fO| M AE 7|Ef 2ZEQIN 230 st Z20 ol AHEE
= UAFLICE B Ol = 3T 7|Et 2ZEQNE 2FSH7| 2I8H SAP ERP 7|50 7|2H 22 HRR0| SAP ZM0| AR Z<0f
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SHeELICE SAP ERP, limited runtime edition AF&0|= 7| AFEX} 2HO[MIATE HQ35LX| @EELICH SAP ERP, limited runtime
edition = S/4HANA AZEQ|0f Z40f| A 2t N3 & LICH,

INDUSTRY PORTFOLIO

MH ZEEDR

SAP Tax, Benefits, and Payment Processing for Public Sector: includes any user necessary for SAP Gateway access. A Named User
License for Tax, Benefits, and Payment Processing for Public Sector is not needed for external users representing the contact (e. g. taxpayer
or tax accountants on behalf of the taxpayer accessing the system for online filing and payments), unless they are working on behalf of the
Customer (e. g. a job assessor...).

SAP Tax, Benefits, and Payment Processing for Public Sector: SAP Gateway HMAZS 9|8 Bt ZE AMRXH7L EeHE|Of
USLCH HEAE 2ot 25 AHEAKOl: EMA Ee HMAE falstol 22t H4 8 X222 fdf dMAst=
MEAhe dL, nHZ Mt LstX| &A= THO: & AFHQl), SAP Tax, Benefits, and Payment Processing for Public
Sector & 7|H AEX} 2tO| AT HQSHX| @i& LTt

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS, P/C/S Cashflow;
Regulatory Reporting by iBS, Retail Cashflow: Licensed iBS software may only be Used to support Customer’'s German, Austrian and/or
Swiss business operations.

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS, P/C/S
Cashflow; Regulatory Reporting by iBS, Retail Cashflow: 2tO|dlAEl iBS AT EQI0{&= IZo| £ QAERZ|OF Y/EE
2RA HIEL A 2F2 X 5t O ool AH8E 4 ASLICL

SAP Business Integrity Screening: includes the following Runtime Software: (i) SAP Lumira Discovery and (ii) read-only access to Automated
Predictive Libraries (APL) and Predictive Analytics Integrator (PAIl). When the Software is used with Limited HANA Runtime, HANA Studio and
Web IDE may be used for application specific data modeling, including, but not limited to, table creation and extensions.

SAP Business Integrity Screening: 0] 2= E¢|0{0f= CtS9| HELR AT EQ|0{7} ZBHE| L|C}: (i) SAP Lumira Discovery 3
(ii) Automated Predictive Libraries(APL) % Predictive Analytics Integrator(PANO| CHSE 817 M8 UM A, O] 2AZEY 0|7t
Limited HANA Runtime 2t 271 AL&E 42, HANA Studio % Web IDE & E M+ U 2% 5 ofE2|AH0| M H|o|E 220
A8 = AF UL

Cerner i.s.h.med from SAP, core bundle: may not be deployed in, or used or accessed by any individuals located in: Afghanistan, Albania,
Algeria, Monaco, South Sudan, Sweden, or the United States of America.

Cerner i.s.h.med from SAP, core bundle: O] AT EQ|0{= Ot I}L|AEH QHIL|OF 2A|2|, BLtRA, Sbt AQEl E=
Ol =0l {IX|gh 7HQ10] HY =, AFE = M AT 4= Q&L T

SAP Budgeting and Planning for Public Sector: includes the following Runtime Software: SAP Business Planning and Consolidation, version
for SAP NetWeaver (planning only).

SAP Budgeting and Planning for Public Sector: SAP Business Planning and Consolidation, version for SAP
NetWeaver(planning only) Z1EFR! AT EQJO{7¢ ILBHEIL|CE

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option: The referenced Mobile Apps includes mobile platform functionality for use with the Mobile Apps.

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking,
digital natural person option: X El ZHIY OfE2|AH0|M0)l= 2HIY O Z2|A 0| Mt BHA| AHESH| It ZHIY EAHE
7| 50| ZetE LT}
SAP Customer Profitability Analytics: includes the following Runtime Software: read-only access to:
SAP Customer Profitability Analytics: CHS 2| HEIQ AT EQ0f0f CHSE 47| HE WM AT} ZBHELICH
a) Automated Predictive Libraries (APL); and

Automated Predictive Libraries(APL) 5!

b) Predictive Analytics Integrator (PAI).
Predictive Analytics Integrator(PAl).

Card management: includes the following Runtime Software: Transactional Banking, Retail Banking; SAP Payment Engine, all to be used only
in conjunction with card management.

Card management: 7t Z+2|Qt AHASHA Dt ALE o RUE Transactional Banking, Retail Banking, SAP Payment Engine
BIEtY AZEQO{7F etE LICH
SAP Predictive Maintenance and Service, add on for utilities: is not designed to process personal data.

SAP Predictive Maintenance and Service, add on for utilities = 712 HEE ME|StE 2 MA E|X| LUSL|CL.
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7.2.

7.3.

7.4.

7.5.

THIRD PARTY RESELLING
M| 3 X xH oK

SAP LoadRunner by Micro Focus (“LR”): Customer’s Use of the LR software is limited solely to testing or monitoring pre-production SAP
Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s associated
operating systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be
Used on a single server.

SAP LoadRunner by Micro Focus(“LR"): _T'_7“2| IR AZEQIO ALE2 EE E% Ol QALSH H|2Y st sis 2 F sAP
SIZEQO|EY sAP 2ZEQ0f 20| 2% BE AZEQ0f X, SAP AZEQ 02| 23 M|, H|O|EH|O[A
OfE2AH 01 M & F7t2 Z8h)e| E1I¢E EE RUHYSR X1I9_FEID1 che MEOMEH ALEE = ASLICH.

SAP Archiving and Document Access by OpenText (“DA”): Use is defined as access by employees and contractors who use the SAP
Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the OpenText
Archive Server. Support for data archiving and access of archived data as well as support for SAP Information Lifecycle Management is included
for the licensed entity as long as Customer has licensed the minimum number of SAP Document Access by Open Text users.

SAP Archiving and Document Access by OpenText(“DA”): At&2 SAP AZEQN HEZHEE ALE(O: 7|Y A7 H|=L|A
Z2NA 27, 2 M /= OpenText Archive ME{O|A EME ME E&= 7IM27| §)dt= A A ALXo| oot
HMAZ HO|E LT HIO|E OFZto| &’ X[, Ot7tO| ' =l H|O|E{ o] HM|A T SAP Information Lifecycle Management £ 2/t
X|I0| 2lo|MiAazl #ols Q8 EstEL|CE TF o= 1ZHO| %|A3tO| SAP Document Access by Open Text users =
2tol| At A0 siF L Ct

SAP SucccessFactors Extended Enterprise Management by OpenText: is limited for use in the context of SAP SuccessFactors and HR
scenarios/employee related-documents

SAP SucccessFactors Extended Enterprise Management by OpenText: SAP SuccessFactors % HR A|LI2| /219 23 2 M
WO MOl AHB2E HSHE LT

SAP Extended ECM for Government by OpenText (“XxECM for Government”): is limited to use by government entities. For this purpose,
‘government’ means the governing body of a political unit such as a nation, state or community. It is the body that establishes or administers
laws or regulations and exercises the political direction and control of the affairs of the political unit. It excludes any organization that provides
goods or services that are offered by the private sector in any western democratic country, such as utilities, banks, mining, and also excludes
any quasi-governmental or quasi-public corporations or entities. XECM for Government contains a limited use license of SAP Document
Presentment by OpenText (“DP”), SAP Document Presentment by OpenText, add on for business correspondence (“DP add-on”), and SAP
OCR functionality that must only be used in conjunction with the xECM for Government solution. Broader usage of these components requires
separate additional licensing. DP and DP add-on are limited to 100,000 transactions per year. The OCR functionality is an optional component
that is compatible only with Microsoft SQL Server Database, and is limited to 1,000,000 pages per year. When Customer licenses Software for
internal users according to this metric, the license includes the right for individuals/citizens external to the Customer's organization (i.e. other
than employee, contract worker and outsourcer), to upload or download content/documents that are stored by the OpenText Solution, but such
use is restricted to use directly related to the governmental use authorized above. Use in any other capacity by individuals/citizens external to
the Customer's organization is prohibited.

SAP Extended ECM for Government by OpenText(“xECM for Government”): & 7|&2| At 22 X|sHE L|C} o|2{st
SHI #HESHY, FR = [7h F K 22 YA Teo] §X 7|7E oYLt YRE HE = n¥S HESHAU
Hastn AN FHS el oY FA| thelo] FFE BEshe 7| FLYULICH 33 AMH|A, 2%, xf& 1 20| M7 BIFEF9|

=7t BIZ HE20|M BN E|= M BTt MH|AE HSdts ZE 2A2 FROIM M=, EH27|8 ES7|0|L E357| 7
e RO 2R E|X| 2&L|CH xECM for Government Of = xECM for Government &2 M1t A AT ALEE 5= QU&= SAP

Document Presentment by OpenText(“DP”), SAP Document Presentment by OpenText, add on for business

correspondence(*DP O E&”) B! SAP OCR functionality 2| X|otEl A& 2HO|MATE Zote|0] JYELICE O] AEHESS
ZEA AH8stH Ero| =7t etoldlA {77t HagtL|Ch DP & DP 0l E2-2 17t 100,000 7HO| EHA MO 2 H|SHE L|C}

OCR 7|52 Microsoft SQL Server Database 2tt 2 2tr|= S8 HEHEZ A7t 1,000,000 7§ 2| H|O|X| 2 A|THE L|CH 11240|
of =20 et L5 ALBAHE S8 AZEQ OIS Blo|dAsHE A2, 0 Bto| A0 T ZE 90| JHel/AY(E, 2

y 1,
Aot 22At % AFUME MOl OpenText ZEMU HEE RUX/2ME YRCHIILL CHRREY 4 U= H3o|
EEELICH T, 028t A2 oI 21T FE ABDH X UL SO MEHELITh 12| X7 9lo| Jel/AlRlo

[ o L= OT

o|gt 7|t AHE2 FXIELICE

o O

f

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access option:
Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more logins to the software by such user.

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited
Access option: 11ZHO| Zt AFEX}7F 1 H S0t 20l = Q= Y2 52 €2 KNgHE L CH “2a0lg = s I 123
AFERZE 2T EQI00f 12| Ol 22 = U= &2 0L}
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7.7.

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

BSI U.S. Payroll Tax Processing: The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP Payroll
Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a time (with
the exception of a Platform migration period as BS| may allow). For purposes herein, the term “Platform” shall mean a single BSI Supported
Configuration of the following: a single database, single server, single client software, and single operating system. For purposes herein, “BSI
Supported Configuration” shall mean a configuration for which BSI makes support available for SAP Customers of the BSI software. The BSI
software license does not include a license to use any third party database, server, client software, or operating system. If Customer wishes to
change the Platform: (i) Customer shall provide SAP written notice of the same and complete a Platform Change form (in a format acceptable
to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to SAP, including without
limitation Customer’s payment of any platform change fees that apply. Special maintenance agreement required.

BSI U.S. Payroll Tax Processing: BSI| 2AZEQ|0{= HE 2 20| MAE F 5|0 Sl= SAP Payroll Software 0f Z&t=l &

71 2 AH8%ts B0 otsf 2toPIAEL|CH ESH BSI AZEQIOf0] 2hot 2tOo|MA= Bk HOf StLtel ESHEO|

A8t AR E MEHELICHBSI 7 51&%t= E3E 0F0[ 12 0| 7|2t M| Ql). O]t #tEstof, "E3E 0|2t &0j= T

CIO|E{ 1O &, BHY Aby, Tt ZEIO|HE AT EQ O], ThY 2 MK T BSI K| T+8& 20| Tt O|2{st SX 4, "BSI

X3 Fg"2 BSI 2ZEL0{Q] sAp 11Z40| BSI E ALY += ULE oF FHS 20Ut BSI 2AZEQ0 2to| A0

M| 3 At HIO|E{H|O| A, MH{, 2I0[HE AZEQI0 = 2 MK AHES ot 2tOo| M AT} ZetE|0f UX| &L T 1240
A

xz 2

ne

=

rir

SUZS HESAR & F L, (i) 242 0[0]| THet MB SX|E sAP O M=ot E2F HE FABSI 7t T8 7tse MA)S
g5, (i) SAP = 1ol ZUE HE 25 Xa5 S SAP 7t LHIH oz BSI S ALY £ U= HRI =0 2fAHH
Jdefet HEE 8L EE RAIES A 0| 2Lt

SAP Enterprise Asset Management, S/AHANA add-on for MRO by HCL, base package: includes 100 professional and 400 standard users.
SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, 7|& T{7|X|: Professional User 100 &} Standard
User 400 HO| 3|0 JUELICE

SAP NETWEAVER

SAP NETWEAVER

General terms applicable to use of SAP Netweaver:

SAP Netweaver AL20| HEE|&= Uit =7

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given release
at the time of licensing. It is within SAP’s sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release of the
respective backend system or protocol. This applies to change of version of protocols as well.

O HE{= SAP NetWeaver Pl ZIO|MIAODZE A2 £ Qo X|HE HAE A|AH b= T2EZE ZZ|A0 CH|
EIOIMIAEILICH {HE RXE0E HAL A|ARTO| HZA X|@ e 2t0|dA SA| Z2|AMO Z2EE 37 =47t
ESHEILICEH O AE ol (REMCE s ME) ZF HolE AAH s TZEZO| 49 AR sl A2
SAP 9| tt= XHZFRILICE O] A2 T2EE MM HAN T X EE LT

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to SAP Fiori and SAP
Screen Personas. SAP Fiori and SAP Screen Personas software usage rights are included in the respective SAP NetWeaver Software
components to the extent of Customer’s licensed use rights for such SAP prerequisite components.

11 ZH0| SAP NetWeaver £ 7|92 2 ot SAP 2AZ EQ0f A HEQ| 20| A E JHX| 1 QUCHH, 1242 SAP Fiori 2 SAP Screen
Personas Off Cigt H2|S 7HEIL|CE SAP Fiori & SAP Screen Personas 2ZEQ| 0] AFE HEH2 8T SAP L4 HIEZHEO| CHl
TZ40| 2fo|MIASE AL FHh He| LHOJ A Z+2t9| SAP NetWeaver Software ZZEHEO| ZEEHE|0] QU&LICE
Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to Use the following
Runtime Software: SAP Information Lifecycle Management (“ILM”). Use is limited to SAP ILM and ILM Store components only for:
117HO| SAP NetWeaver £ 7|29 2 ot SAP AT EQJ0| HAEZHAEE 2tO|dARCHH 12 SAP Information Lifecycle
Management(“ILM”) HEIY AZEQIOE ALY HE|E 7tHLICE AFE2 SAP ILM Retention Manager % ILM Store
HEHER Hotz|H,
a) storing and archiving files to filesystem, Hadoop, HANA, and 1Q;

THAA|AE Hadoop, HANA, IQ Off Tt MZE 9 ofztol&lst

b) blocking and deleting personal data within a specified time period or at the end of a specified time period. This runtime license excludes
use of any other capabilities of SAP Information Lifecycle Management.

EZ 712t U0 == £ 712 T Al MY HEE AT X AXNSHE =2 MEHELICE O] BIELY 2HO[IA0 = SAP

- /| o
Information Lifecycle Management 2| CHE 7|5 A&0| ZgtE|X| §4&LICE

SAP NetWeaver Foundation Runtime License. An application-specific runtime license of SAP NetWeaver Foundation is included with all
Software Package licenses, provided that SAP NetWeaver is delivered with the software. This runtime license grants the Customer the right to
Use SAP NetWeaver Foundation only with:
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8.3.

SAP NetWeaver Foundation HEFQ 2tO[MlA SAP NetWeaver 7t dliEt 2T EQ|0{Qt 84 M= 4
i{7|X| 2t0]4ll A0f SAP NetWeaver Foundation 2| Of Z2|7|0|M'E HEFQ] 2tO| M AT} EA| e L Tt 0] HEHY
CHEol #d AU ofZ2|A o] Mat BA A8 Z0f BHsll SAP NetWeaver Foundation 2 AHEE HehE £ 0{gtL|Ct.
a) the licensed SAP application (including customization);

20| Ml AEl SAP OfZ 2|7 O M(HAE{DLO| K Z&h
b) Modifications;

My
C) Add-Ons to the SAP application that do not access the information contained in the database of the SAP applications; and

SAP OfZ 2|70 2| CO|E{H|O| A0 ZetEl YEZ HMAGHX| Gi= SAP 0l 22| 0]M OfER &
d) third party applications that do not access the information contained in the database of the SAP applications.

SAP Off Z2|7|0| 42| HO|E{H|O| A0 ZRtEl HEHZ MMASHA| b= X 3 At Of Z 2|7 0|3

Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation runtime license only for the development of these
Modifications and Add-Ons described above. Customer’s Use of the Planning Application Kit to develop planning applications that leverage in-
memory processing of core planning functions requires a separate license for the applicable version of SAP Business Planning and
Consolidation.

O] JHUR} ALEAtE 7| 7= E HE S O E2 JHY =X0j St ATt SAP NetWeaver Foundation ZEFR 20| A0
ZotEl E2 AMHBE = UAFULE 20| F2 A= 7|59 M2 M2|E &8ss A2 ofE7H0ldS LS| <)
Planning Application Kit & Ar23}2{H 3T SAP Business Planning and Consolidation HZS Q|$t o 2fo|MlA 7}
ERRe

SAP NetWeaver OpenHub: For purposes of SAP Netweaver OpenHub, “SAP BW” means the SAP Business Warehouse functionality included
in SAP ERP, and does not include other Business Warehouse products such as SAP BW4/HANA. With this license, data may be exported out
of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is asynchronously extracted to non-SAP
software, there are no additional license fees or SAP Named Users required, provided the use of such data does not result in any updates to
and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section, “asynchronous extraction” means
downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query) for analytical purposes.
Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP Digital Access, humans may Use SAP BW through
non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed as a “Named User” of SAP ERP, and (b)

non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP BW in
a non-real-time or real time manner without the need to be licensed as “Named User(s)” of SAP ERP.

SAP NetWeaver OpenHub: SAP Netweaver OpenHub 2| S5, “SAP BW"= SAP ERP 0f Z&HE SAP Business Warehouse
7|5& 2|0|5tH, SAP BW4/HANA 2t 22 L2 Business Warehouse ME-2 ZgtE|X| 94&LCH O] 20| MAE AHBSHH SAP
BW O| H|O|E{E H|57|X0|0f MA|ZIO| Ot A O=Z H| sAp AZEQ0f OfE2[AH0|MoZ LY & UAELICH HIO|E 7t
HIS7|XQ Ao = HSAP 2 ZEQIOE FFE 20|z Hro| 2to[dllA QFO|Lt SAP 7| AFEXARZL HRSHA| &L ot
Ch Ol= slifE HIO|HQ| AEO| 2to|dlAzl AZEQOj0| Ciot YHO|EE OF7|SHALL ST AZEQO NE| 7|5
HSAZIX| e B0 oeUCL 2 =M HIS7|H FEolgt 24 EXCoZ 8 HIO|HE CRELS =
O|D[LICHF, HAIZE 7| AFEXF EE= A|AHIO| WS B0 2|of Che E0| oY), 4&dth= &0 2A8i0], 1
SAP Digital Access 2| G229 2t0|dlA LS HRStD AZS THZE, MY 0= SAP ERP 2| “7|F AEAPZ
2to|MIAE B2 T2 Ql0| Hl SAP AT EQ0E Sl SAP BW 22 E MA|ZE HAOZ H0|HE F&3|7| 2Idl sAP BW S
AHEE 4= AS, (b) AFHO| OFE ZBR0|=(0l: £, A, &, ¥X| &) SAP ERP 2| “7|H ALEAPEA 2io|dIAE Heg ER
210| sAP BW 22 E X% = H| SAP AT EQ0|E Soff HIHA[ZH HAO|L} HAIZEH A0 = HIO|HE FE3517| 2I8h sAP
BW £ AFEY £ UASLICL

SAP Enterprise Master Data Management: For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User license is required for users maintaining MDM data. Since MDM may be deployed at
ERP/ECC and share the same persistency layer it's critical to distinguish active and inactive records. The license only assumes charging for the
former and the latter may come in a few flavors:

SAP Enterprise Master Data Management: SAP NetWeaver Master Data Management A|Z0]| 7|2tst B E Enterprise

Master Data Management A|Lt2|22| 42, MDM HO|HE {X|ESt= AMEXIO|A SAP Professional Named User

2toldiA7r Z ettt MDM O| ERP/ECC Of HIZ X0 ST X|&d 7| S(persistency layens S/ + A2, &4y

g ZEQtHEY YREES F25t= A0l TEYLCH 2t0|dA= 2 YA Tjo 5 Fotots 4EsIH Hg2d R E=

soz H3g + e

a) Ifan object is marked for deletion in ERP/ECC before MDM is deployed then it is considered inactive and not counted for the license blocks.
MDM O HiZE(Deployment)=|7| MO ERP/ECC LHOIA QQEMETIL AX HEA|E AL siE QEMEL HEMoz
UFE0f 2to|dlA S50 2 A MR LTt

b) If an object is marked for deletion in ERP/ECC after MDM is deployed then it is considered active and counted for the license blocks.
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8.7.

8.8.

MDM O| HiZ(Deployment)El & ERP/ECC LHOIM QEMETL AN BA|E Z2 1Y QLENMEE 2d22 HFEL|0
gtojdiA EE02 AHAtEL|Ct

C) Ifa Customer developed a custom solution for the “other” domain and loads some data to MDM then prior to loading the Customer should
create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the
license blocks. If there is no such a definition then all the objects are considered active.

740l "ChE" = lof s HEE £F2 /et £ LR HO|HE MDM O 2EE

g REo FolE Agsta iy 7|50 O EEZ HA|X[O{OF SH=X|S YA[SHOF L|Ct A

2loldiA 2202 AMEX| G&LICH J2i3 Hol7t g2 FQ BE QEHET #Y YACR UF
d) If an object is physically deleted from MDM or archived then it is not counted for the license blocks.

QEHETI MDM A S2|H 2= MA X7 OFI0|EE F2 3T RLEMEE 2t0|HA S50 2 AIME[X] iELC

SAP Identity Management: may be used by Customer to integrate Customer’s SAP applications as part of an application-specific runtime
license of SAP NetWeaver Foundation. Customer is allowed to use SAP Lumira Discovery Runtime Software.

SAP Identity Management; 122 SAP NetWeaver Foundation O S 2| 0| M ZHELQ) ZtO| A Q] YEZ A 12Ol sAp
OfE2|AH0|MS S&st= Ol SAP Identity Management & AM8E = UELICH 1742 SAP Lumira Discovery ZEFY
ADEQY OIS A8 EE 5|2 LTt

SAP Process Orchestration, Edge edition, premier option: includes the rights to use SAP Process Orchestration and SAP Data Integrator,
Edge edition. Each 1 Core license of SAP Process Orchestration, Edge edition, premier option includes the rights to 1 Concurrent Session of
SAP PowerDesigner EnterpriseArchitect, 50 Users of SAP Single Sign-On and 50 Users of SAP Identity Management. The total number of
Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Process Orchestration, Edge
edition, premier option may be installed and Used, excluding SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, and SAP

Identity Management which do not count against total Cores. The Use of SAP Process Orchestration, Edge edition, premier option is limited to
a maximum of 8 Cores.

SAP Process Orchestration, Edge edition, premier option: SAP Process Orchestration % SAP Data Integrator, Edge
edition 2 AF2% 4= Q= HsHo| T EHEIL|C} SAP Process Orchestration, Edge edition, premier option Off CHEH 2.0{ 20| Ml A
Zt 1 7i= SAP PowerDesigner EnterpriseArchitect 2| Concurrent Session 1 7, SAP Single Sign-On AMEX} 50 H Sl sSAP
Identity Management AME X} 50 Hoj| CHot MoH2 ZatgtL|Ch 2to| AR A0o| & =5 & T Ao BHHE|X] = SAP
Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, SAP Identity Management £ H|2|5l11, SAP Process
Orchestration, Edge edition, premier option 0 ZgtE ZE AZEQOE AX 3 A8Y £ Ues 2 & £& IO E
LFEFH LICE SAP Process Orchestration, Edge edition, premier option 2| AF22 %|C{ 8 7§2| A O{ 2 K| SHE L Tt

SAP Process Orchestration, Edge edition, standard option: includes the rights to use SAP Process Orchestration. Each 1 Core license of
SAP Process Orchestration, Edge edition, standard option includes the rights to 1 Concurrent Session of SAP PowerDesigner
EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Process Orchestration, Edge edition, standard option may be installed and Used, excluding SAP PowerDesigner EnterpriseArchitect
which does not count against total Cores. The Use of SAP Process Orchestration, Edge edition, standard option is limited to a maximum of 8
Cores.

SAP Process Orchestration, Edge edition, standard option: SAP Process Orchestration 2 At2% £ QU= F$H0|
I BHEIL|C} SAP Process Orchestration, Edge edition, standard option Off Ci®F Z.0{ 20| M2 2t 1 7= SAP PowerDesigner
EnterpriseArchitect 2| Concurrent Session 1 7H0f| CHet HoHE ZatatL|C 2tO| A El R0{9| & == & T A4t0f| BtE X
2= SAP Sybase PowerDesigner EnterpriseArchitect £ X| 2|/ 5t11, SAP Process Orchestration, Edge edition, standard option Of|
Holel D E ATEQINE HX| S AEE 5= e X & +8 30 E LIEFHL|CH SAP Process Orchestration, Edge edition,
standard option 2| At&2 Z|Cf 8 72| A2 Kot LTt

SAP Landscape Management: Customer acknowledges and agrees that it is Customer’s responsibility to ensure that it has all necessary third
party license rights required to clone and/or copy an environment using this software, and Customer has obtained and will maintain all such
license rights necessary to use the functionality described herein, including without limitation the license right to operate the target system
landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties agree that any violation
by Customer of third party license rights in this respect will be a material breach of the Agreement. Licenses for SAP Landscape Management
must be assigned to a specific SAP system id, and can only be reassigned to a different system id once in a 12-month period.

SAP Landscape Management: 142 O] AZEQIOE At8St= 242 SH/EASH:E O 275 = Z& ER% M3 X4t

sloli2 M2lS EReor T Mo DA A2 WD ofo] Solste, RAL ofy|of J|SE J5E 0|8t o
Todh BE Bo|MA HSH(ER/2A 3 T4 AAH BHS 2YT 4 Ut oML FI S TS HSUSD 0|2 RA|T
AYLICH 2 7% U T2 70| SRES NBSHA| ROBIAM, TAXISS D240| ofet B1sH Tl 35F 2ol A Ha| &)t

2 Aleto| ZoHgt |8H0| =lct= Fo| S2|gtL|Ct SAP Landscape Management O CH$H 20| A= E78 SAp A|AR D 2
Hi"H =|OfOF St 12 7§ & 7|2 Wi 1 2|0f $+5t0] CHE A|AR ID 2 MHIEE = AS LT

SAP Enterprise Threat Detection: includes a limited runtime license for SAP HANA Streaming Analytics Option.

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 59 of 190



8.9.

8.10.

8.11.

8.12.

SAP Enterprise Threat Detection: SAP HANA Streaming Analytics Option Of CHet X|$tEl 21EFQ) 2HO|MIATF TSHE LT,

SAP Intelligent Business Operations bundle: includes the rights to use SAP Process Orchestration, SAP HANA Streaming Analytics Option
and SAP HANA Operational Process Intelligence Option. Use of SAP HANA Streaming Analytics shall be solely limited to interacting with other
Software components included in SAP Intelligent Business Operations bundle. Use of SAP HANA Operational Process Intelligence Option is
restricted to:

SAP Intelligent Business Operations ¥&: SAP Process Orchestration, SAP HANA Streaming Analytics Option, SAP HANA
Operational Process Intelligence Option A& #HoH0| EBHEL|ICE SAP HANA Streaming Analytics AHE-2 SAP Intelligent
Business Operations HES0 ZatEl CHE AZEQ0] ZAEHECQS| HXEROE HTHE LICL. SAP HANA Operational
Process Intelligence Option AFE2
a) datafrom the included SAP Process Orchestration, and SAP HANA Streaming Analytics Software; and

= 5tEl SAP Process Orchestration 3 SAP HANA Streaming Analytics 2ZE Q{22 =235t 4|0[E 5!

b) datafrom SAP ERP or SAP S/4HANA applications, if licensed separately by the Customer. Each 1 Core license of SAP Intelligent Business
Operations bundle includes the rights to 1 Concurrent Session of SAP PowerDesigner EnterpriseArchitect. The total number of Cores
licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Intelligent Business Operations
bundle may be installed and Used, excluding SAP HANA Operational Process Intelligence Option and SAP PowerDesigner
EnterpriseArchitect which do not count against total Cores.

SAP ERP EE= SAP S/4HANA OfZ2[AH 0| M(nZiof o8 Hz = 2fo|MAE A2 REH 23 HO|HE Hshe L
SAP intelligent Business Operations H=0f CHSt 20| 2t0|/IA 2 1 7]= SAP PowerDesigner EnterpriseArchitect 2|
Concurrent Session 1 7§0f| CHot #ots motetL|Ct 2tO|HAE F0{0| & == & 20 A 4tof BHEE|X| = SAP HANA
Operational Process Intelligence Option 2t SAP PowerDesigner EnterpriseArchitect £ X| 2|51, SAP intelligent Business
Operations HS0f| ZotEl 2= 2ZEQOE HX| U ALY = A= 2t =5 20{e| LA E LIEHLICE

SAP Information Lifecycle Management (“ILM”): includes a restricted runtime license of SAP Landscape Transformation Replication Server
(“SLT"). ILM includes a restricted runtime license of 4 cores of SAP 1Q to be used solely as a data store for ILM.

SAP Information Lifecycle Management(“ILM”): SAP Landscape Transformation Replication Server(“SLT")0f Cist Xt
HEY 2tOIMATE ZE O ASLICH ILM 0= ILM & T M AZ B AFEE|0]Of St= SAP 1Q 2|Z.0f 4 7HO|| CHet X

BIELY 2fO| AT Zotk|o] RS LC

rmoro

s
s

Productivity Apps: Productivity Apps are any Customer owned/licensed application, provided such apps:
Productivity Apps: Productivity Apps = 11 Z40| A3 /2t0|dlASH Of Z2| 7 0] M & LIC}. T, Productivity Apps &

a) are only used by an individual to support 1 or more of the following self service functions on behalf of himself or herself (predefined reports,
travel planning, expense reporting, procurement, room reservation, employee time, employee attendance, employee records maintenance,
employee directory, employee benefits, employee appraisals, employee talent and skills profiles) (the “Self Service Functions”); and

JHelo] XHAIS QUsh CHS AT MHA 7|5, 5 APH Ho| BaA, 2 A2 KIS 82, P0f, 55 0o, N 22 Az
Mg =3, Ne 7|2 B, NY CEe], N 22, N Boh M A5 L Vle TROUCAI M2 75 B S
i 10|42 XIS 9Ist SH0| $6t0] ALSE|0{0F S,

b) any interfacing of such apps with the Software and/or Third party Software licensed under the Software Contract is limited to the extent
necessary to support the Self Service Functions. Important Notice: The Use of Productivity Apps may require licenses for NetWeaver
Foundation for Third Party Applications. A Direct access to a database (including but not limited to Oracle and/or Microsoft databases) or
the information contained therein may require Full Use licenses for that database. It is Customer’s responsibility to secure all appropriate
rights from any applicable licensor(s).

AT EQ O A 2o e} 2FO|MAEI SAP AT EQ0| J/E = K| 3 A AZEQ0]2} 8T O Z2|AH|0| M Zko| QIE{ T 0| A=
Sig A= MH|A 7|58 X|Rste O East HRAZE XMotE Lo 82 3 Productivity Apps 2| AHE0|& NetWeaver
Foundation for Third Party Applications Of CHot 2t0|MIA 7} H ek 4= QUEL[CH OO H| 0| A (Oracle X/EE= Microsoft
HIOIE O]~ & Zgh) = OO|HHO[A0 ZEE HE220| 2F HMAMs Y HIO|EH|0|A0 CHEE HA! ALE
2tO|MIATE HQSh o= QUEL|CH BE 23 20| MA SIZIX2 2 XHS D& #PhE S2ote A2 Dol MAL|Ct

SAP NetWeaver Foundation for Third Party Applications: The SAP NetWeaver Foundation for Third Party Applications license grants the
Customer, in addition to the SAP NetWeaver Foundation runtime license, the right to Use the SAP NetWeaver Foundation for Third Party
Applications Software with:

SAP NetWeaver Foundation for Third Party Applications: SAP NetWeaver Foundation for Third Party Applications
2t0| 4l A= SAP NetWeaver Foundation HEtR 2H0|IA0f T{5H0{ SAP NetWeaver Foundation for Third Party Applications
L2TEYYAE
a) Add-Ons to the SAP application that access the information contained in the database of the SAP applications(*); and

SAP OfZ2| 70| 92| C|O|E{H|O| A0 ZetEl YEZ AMA5= OfE2(%) &
b) third party applications that access the information contained in the database of the SAP applications.
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8.12.2.

8.12.3.

8.12.4.

8.12.5.

9.1.

10.

10.1.

10.1.1.

SAP OfZ2|#0[H2| CIOIHM 0|20 Zetel SEZ HMASHE M 3A OfE2/AH 0|8 & AHEE 5= U
DA Rt

Important Notices:

rir
H
rot
mjo

2 F

Add-Ons and third party applications that solely contain functionality for system administration, monitoring and management do not require a
license for SAP NetWeaver Foundation for Third Party Applications.

AAE 22|, 2LEHP & 228 7|sEHE 72 o =22t H| 3 Xt 0f Z2[#[0]4-2 SAP NetWeaver Foundation for Third Party
Applications 0f CHet 2t A7} HQBIX| Q&L CF

Access to the information contained in a database (including but not limited to Oracle and/or Microsoft databases) may require Full Use licenses
for that database. It is Customer’s responsibility to secure all appropriate rights from any applicable licensor(s).

G| O|E{H| O] 2~ (Oracle /=== Microsoft H|O|E{H|O| A~ & Zoh) 0| ZotEl HEZ UM A5t M 31T H|O|E H| O] 20 CHSH FAl
AHE BtojdiATt aeh = JUSHCH 25 23 20| dA HIIAZ 2 M BE Ashs 2tEoks A2 D240 MY L|Ct,

(*) Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation for Third Party Applications license for the
development of these Add-Ons described above.

(*) Dol JHLUX} AFEXH= K| 3 X} O Z2|#H 0| M2 SAP NetWeaver Foundation 20| MIA 0| ZgtEl £ A7| 7|&E OjEL
N FHoz M8 & AL
Mixing Core-base and user-based license metrics for SAP NetWeaver Foundation for Third Party Applications is not permitted. Customers must

decide the first time they purchase or license SAP NetWeaver Foundation for Third Party Applications which license metric (user-based or Core-
based) they will use.

Ml 3 Xt OHZ2|#H 0|48 SAP NetWeaver Foundation 2| Z0{ 7|8 G AtEX}t 7|gt 2lo[MA HEE 7t =& 58L/X|
ULLICH D42 H| 3 X} O Z2|#H0|ME SAP NetWeaver Foundation 2 XS FOfS}AL} 2to|MAS mf ofH Zjo|MIA
Ol E2J(AFEXL 7|8t EE= F 0] 7|BhE AL AKX Z7FBOF BHLICH,

SAP BUSINESS OBJECTS

SAP BUSINESS OBJECTS

Non-Productive Use: Customer may Use the SAP BusinessObjects Software on an unlimited number Non-Productive Installations, provided
the number of Users or Concurrent Sessions on any individual Non-Productive Installation does not exceed the total number of licensed Users
or Concurrent Sessions. Non-Productive Installation means installations such as development, test, and disaster recovery which are not used
ina productive manner.

H2g 85 042 2xstol H[2Y MX|0| M SAP BusinessObjects & At = Q&LICH Eh O|&= ZF H|2Y MX|0|Ae
A8 X} EE= Concurrent Session =7} 20| MIAEl AFE X} S Concurrent Session & 42 X1}6HX|
H2E dXl= 2% Aoz ALK Y= 7HYE, HAE, Mt 57 2| HX|E 2|0LC}

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BusinessObjects Business Intelligence:

SAP BusinessObjects Business Intelligence:

SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Enterprise (CS) include 1 Concurrent Session license of SAP PowerDesigner
EnterpriseArchitect and the following Runtime Software:

SAP BusinessObjects Enterprise(AH& A} 5! SAP BusinessObjects Enterprise(CS)0fl = SAP PowerDesigner EnterpriseArchitect 2|
Concurrent Session 20|44 1 7§Qt CrZOf BEIY AZEQO{7} atE Lt

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written
consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP
BusinessObjects content or metadata to third party products is not allowed .

SAP BusinessObjects Bl SDK - SAP 2| AT S2[7t 3= o SAP BusinessObjects A|THE! 200 = EME Sl
WM AL|= CO|EQ N 3X HES HEE SOz MY AT EQ 0] HE0]|A SAP BusinessObjects Bl SDK £ At25H=
A2 FX|ELICE SAP BusinessObjects ZHIX = HEIHOHE X 3X ME2E Hotd 580z ¢ AZEQO
HIZ0fl A SAP BusinessObjects Bl SDK & Ar83dt= A2 & &|X| #&L|CH

b) SAP IQ which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed 8
cores

BEE QAEA0 HZE 3OO & =7t 8 /1S ZUSHA| = o O AAHAO| HIZE 4 A= SAP IQ
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10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances does not
exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data Processing and
(ii) may only load data into 1 target datastore.

HE AAEA0 HIZE 202l & 7t 87HE Z1ISHA| @i, DI AAEATE SHAESHE(X] G oF 03] QAAEHA0

HIZ = £ /= Data Integrator(Dl). Data Integrator ZIEtQ2| AF22 (i) Text Data Processing & Z&SIX| Lo, (1)
171e] =& H0|E MYAL=E HO|HE 2EY & ASFLICL

SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Web Intelligence (CS) include runtime license to use SAP

BusinessObjects Bl SDK. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data

accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP.

The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content
or metadata to third party products is not allowed .

SAP BusinessObjects Web Intelligence(At&Xt) 5! SAP BusinessObjects Web Intelligence(CS)0ll= SAP BusinessObijects Bl
SDK & At &= U ZEtQ 2to| AT ZSHEIL|CH SAP O M F2|7t Ql= ot SAP BusinessObjects A|THE] 2{0|0] E&
ZME Sl WM A= HOIHQ M 33Xt HEZ2S dEY SHCE Y AZEQ0] ME0A SAP BusinessObjects Bl SDK £
AH85H= 242 K| E LICH SAP BusinessObjects = HI= = HIELH|O|EHE X 3 At HECE Hetet SHO 2 A AZEQ|0]
XIZ0fl M SAP BusinessObjects Bl SDK & Ar83dt= A2 & &|X| #&L|CH

For a single Deployment of SAP BusinessObijects Bl platform only 1 edition can be used: either SAP BusinessObjects Enterprise, or SAP
BusinessObjects Web Intelligence model.

SAP BusinessObjects Bl Platform Tt HYZES| Z2 SAP BusinessObjects Enterprise S+ SAP BusinessObjects Web
Intelligence 2 5 1 7H2| O C|M Tt ALE S 5= USLICE

Limitations for SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Web Intelligence (user): 1 User can create a maximum of 10
simultaneous sessions.

SAP BusinessObijects Enterprise(AF2 Xl S SAP BusinessObjects Web Intelligence(AF2Ah K StALS: AMR AL 1 H2 SA|O]
Z|of 10712 ME S ddE 5= ASLIL

Limitations for SAP BusinessObjects Enterprise (CS): The following Use rights are not available with the Concurrent Session license:

SAP BusinessObjects Enterprise(CS) M| StALE: CHS AFE #HTH2 Concurrent Session 2fO| AR = AFEE = Qi& LIt

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design
Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console 3{/5+= Central

Configuration Manager AH-&
b) Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client

Crystal Reports G|23& 20|21 E Sl/E& Crystal Reports for Enterprise QA3 & S2t0|HE ALE
C) Use of the Web Intelligence Rich Client

Web Intelligence Rich Client At
d) Use of the SAP Lumira desktop client

SAP Lumira Q235 S2I0|HE ALE

€) Use of the SAP BusinessObjects Design Studio desktop client, SAP BusinessObjects Design Studio runtime for SAP BW, and/or SAP
BusinessObjects Design Studio runtime for SAP HANA

SAP BusinessObjects Design Studio H23& Z20|YE, SAP BusinessObjects Design Studio runtime for SAP BW

Bl/EE & SAP BusinessObjects Design Studio runtime for SAP HANA AHE
f)  Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform
SAP NetWeaver Platform 1} 27| Analysis Edition for Microsoft Office AF-&

Limitations for SAP BusinessObjects Web Intelligence (CS): The following Use rights are not available with the Concurrent Session license.
SAP BusinessObjects Web Intelligence(CS) M| StAtE: ChE AFE B BHE Concurrent Session 2FO[MA 2= ALBS 4= i&L|Ct

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design
Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console 3{/5= Central

Configuration Manager AH-&
b) Use of the Web Intelligence Rich Client
Web Intelligence Rich Client At
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10.1.8.

10.2.

10.3.

11.

11.1.

11.2.

11.3.

11.4.

Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP): Customer’s license rights for SAP BusinessObjects Enterprise include a
runtime license for the OODP. Customer’s Use of the OODP Runtime Software is limited solely to connecting SAP BusinessObjects Bl software
both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP products or those outside the Bl and Predictive
Analytics Suite.

Oracle OLAP Data Provider for SAP BusinessObjects BI(OODP): SAP BusinessObjects Enterprise Off Cist 1ZHo| 2tO|MlA
Hotol= oopp Of CHgt 2ELR] 2tO|MIATE ZShe|0] YESL|CH 122 SAP BusinessObjects Bl 2ZEQ|0{E Oracle OLAP
Data Off Z|ZFEX Q2 AHZASt= 402t OODP HEIY AZEQIOE ALY = USLICE HIO|HE H| sAP M2 =8Bl &
Predictive Analytics Suite 0[2|2| M| Z0f| X 35t= dR0= AHEE £+ & LICHL

SQL Anywhere: Customer’s license rights for SAP BusinessObjects Enterprise include a runtime license for the SQL Anywhere database.
SQL Anywhere: SAP BusinessObjects Enterprise Of TS 11 2H0| 2t0|MIA AT = SQL Anywhere G| O E{ H|O| A0f| CHEH 2HEFY
2tO| M AT ZEote|Of Q&L Tt

SAP BusinessObjects Enterprise, public document: Usage of desktop tools are not permitted under this license. Usage of features that
modify the structure of the data set including (but not limited to) the Web Intelligence Query Panel, and Lumira Prepare tab are not permitted
under this license. This license must be used in a separate Deployment from all other license models. No security can be put on the document
— it must be completely public. All public document access in a given deployment must be funneled through the included SAP BusinessObjects
Enterprise (user) license.

SAP BusinessObjects Enterprise, public document: & 2tO[4lA0N HATIE 2| A2 BEEX| fSLICE &2
2tO| A0 Al Web Intelligence Query Panel 3 Lumira Prepare ¥ 52 Z&sl= HO|E MEQ| = ¥ 7|5 AME2
SI8E|X| YSLCt & 2to|dAs J|Et ZE 2to|MA mEN 2a|E HEo| HYEO|AM AFEE[O{OF BHLIC OfH3H EOote
M0 H8E = USUCH & 7400 gL|ch siE HiZ el RE SEAM UMA= ZETHE SAP BusinessObjects
Enterprise(AH&A}) 2t0| A E Eofi 0| FO{ & Of BfL|CH.

SAP BusinessObjects Dashboards: “Connected Presentation” means any SWF file created with SAP BusinessObjects Dashboards that
refreshes, or otherwise changes the data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)).
Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

SAP BusinessObjects Dashboards: “Connected Presentation”2 BusinessObjects Dashboards £ Ar230] A=l SWF
o2 s e swF ot (E= CHE X[ 5= THY ZOH(0]: PDF, AIR, PPT)2 2 A A I E (export)E SWF IH)0f| Zst=l HO|EH S
X

MEIDASIHL CHE d#H o 2 HASH= swF IHYS 2|0|8tL|C} Connected Presentation 2 AFE AL L& H| =LA 820t
AHEE = Ao, ttEo =2 E CHE T2 OO[LL MEDH 2 AHESHE Aatglo] M4YEo= ol L) E£&= e 5=

HAELl EI’-
SAP ENTERPRISE INFORMATION MANAGEMENT SOLUTIONS
SAP ENTERPRISE INFORMATION MANAGEMENT &84

SAP Enterprise Information Management (EIM) Packages: The total number of Cores licensed represents the maximum total cumulative
Cores on which all of the Software included in the EIM packages may be installed and Used. Directories are not included and must be licensed
separately.

SAP Enterprise Information Management(EIM) {7|X|: 2tO|lIAEl A0{Q| & =& EIM I} 7| X|0f] £zl ZE ATEQIOE
X S AEY = e A T +& AO0E LIEHYLICL Directory = Z8HE| K| 8;’9'31 S 2 2tojdlAsiof kit

SAP Data Services: includes a restricted runtime license for 4 Core licenses of SAP Information Steward as Runtime Software. Use of such
SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. These
profiling capabilities do not include the ability to write data quality rules and create scorecards in SAP Information Steward.

SAP Data Services: ZIEtQ! A~ T E Q0| 2 A SAP Information Steward 2| Z.0{ 2t0|MIA 4 7§0f| CHst K| SHEl ZHEFQ] 2HO]MIA
ZoE| O AEL|CE O|2{Tt SAP Information Steward ZEFR AT EQ|0{ 2| AHE-2 Cleansing Package Builder 2t 7|& S I
Z20iYY 7|52 2 FstELCH olz{st =2t 7|50 SAP Information Steward 0|4 CIO|E 2& A2 ZMstn
AFO0FIEE Hde = U 7|2 ZEEX| YESLICH

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect does not count against total Cores. SAP Data Services,
enterprise edition includes 10 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect = & 30f Z|At0f HFIE|X| &&LICEH SAP
Data Services, enterprise edition = SAP PowerDesigner EnterpriseArchitect ol CH$H 10 7H 2| Concurrent Session & E&HetL| T},

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect which does not count against total Cores. SAP Data
Integrator, premium edition includes 5 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect = & 3 0f Z|AH0f| BFHE|X| &L|CEH SAP

Data Integrator, premium edition 2 SAP PowerDesigner EnterpriseArchitect Ofl CH$F 5 7H2| Concurrent Session S Z&HetL|C}.
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12.

12.1.

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.2.

12.3.

SAP ENTERPRISE PERFORMANCE MANAGEMENT

SAP ENTERPRISE PERFORMANCE MANAGEMENT

Enterprise Performance Management Professional Edition Packages:

Enterprise Performance Management Professional Edition Z{7|X]:

The Enterprise Performance Management Professional Edition Packages (“EPM Professional Ed.”) include the following:

SAP Enterprise Performance Management Professional Edition Il 7| X|(“EPM Professional Ed.")& CH2& Z&tatL|CH

a) SAP Business Planning & Consolidation, version for Microsoft Platform, professional edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver, professional edition

C) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), professional edition
d) SAP Disclosure Management, professional edition

The Enterprise Performance Management Standard Edition Packages (“EPM Standard Ed.”) includes the following:
SAP Enterprise Performance Management Standard Edition I 7| X|(“EPM Standard Ed.")= Ct2& Z&stL|CH

a) SAP Business Planning & Consolidation, version for Microsoft Platform, standard edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver, standard edition

C) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), standard edition
d) SAP Disclosure Management, standard edition

Data from EPM Standard Ed and EPM Professional Ed packages may only be extracted in the form of static reports (i.e. pdf). The only allowed
exception is data from SAP Business Planning & Consolidation can be transferred to SAP Analytics Cloud for planning. Any user viewing the
data in a form other than the EPM system Uls or via a static report requires an EPM Professional Ed. or EPM Standard Ed package license.

EPM Standard Ed 5! EPM Professional Ed I{7|X|2| C|O|HE= 178 E10AM YA(O: pdh2 28t = 5= AUSLICHL FL
0l 2| 2, SAP Business Planning & Consolidation 2| Hi|O| E{ 7} SAP Analytics Cloud for planning 22 M&& == AU&L|CH EPM
A28 Ul O|2le] YAICR = 1Y BUME Sl HO|HE FEsts AM8XAIS| A<, EPM Professional Ed B+ EPM
Standard Ed I§7|X| 2tO|dlAZ} H kL)

The EPM Standard Ed and EPM Professional Ed include the following Runtime Software: SAP BusinessObjects Business Intelligence Platform
which is limited to use of the following:

EPM Standard Ed S EPM Professional Ed Ofl = Ct&2| HEIY AZEQO(7} e L|CH OS2l A2 E H|Ttk|= SAP
BusinessObjects Business Intelligence Platform.
a) use of the Central Management Server (“CMS”) to authenticate and/or authorize users for the applications;
OiZ2|AH0] 10| Chal ALEALE 21F A S2l5ts SYBE|IAMH (“CMS”) 2| AL
b) use of the Central Management Console (“CMC") to administer user rights and privileges as they pertain to the applications.
OiZ2|AH0]d 23 ALEX} Hot 8l EAZS 22517 1T Y22 ZE(CMC)el AHE
Enterprise Performance Management Standard Edition Packages: Use is limited to:
Enterprise Performance Management Standard Edition T{7|X|: At&2 Ch32| 8= 2 H|$HE L|C}
a) direct input and/or editing of quantitative and qualitative data into the application;
TN A S8 HOIHE ofE2|AHojez A ¥ == HE
b) execution of existing reports or creation of reports on existing data structures;
7|1E BIME AL 7| & HIOIH #25 HIg2z BE1M 2y
C) execution of changes to workflow tasks; and
PFSE Yo chiet HE " A

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

Hiolg =tol 8= th HIOIH =0l 820 HotEl AHH0|AE Sl T7|X|0f HM20HE AFEAE Oz SLCh
g 7152 2to|MAE ALERZE MESH OO et MO E d&sts A2z MEHELLE AR 7152 2% 7|&
SO CHot A=l HYS +AStE A2 = MSHE LI,

SAP Business Planning and Consolidation, version for SAP NetWeaver (planning only): may be used solely for the creation and calculation
of budget, plan, or forecast data (forward looking data). The calculation and reporting of the consolidated financial results of a group of companies
or for separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.

SAP Business Planning and Consolidation, version for SAP NetWeaver(planning only): Gl At A2l 0= O|O|E{(H Y
HIOlE) 2 S =S SHME AABS 4= JUSLICE 7| 282 88 MF 21t A& 3 B = 3T ofE2(#0[M0]
A2 FXE LSSt BA5te O AFEE= HEo| MEME 27| Aol tiet 2|4 Sl/E= X0 Cheh AH2 2|A 2F

=
=
#EL| 0 YHHo 2 YR = oA /i HE)= & =K HSUCH
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12.4.

12.4.1.

12.4.2.

12.5.

12.6.

13.

13.1.

13.1.1.

SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only):

SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation,
version for SAP BW/4HANA(planning only):
include the following Runtime Software:
Cheo HMEtY AZEQ 07} ZBHEL|Ct
a) SAP BW/4HANA
SAP BW/4HANA

b) SAP Business Planning and Consolidation, version for SAP NetWeaver which can be deployed only in an SAP S/4HANA deployment.
SAP Business Planning and Consolidation, version for SAP NetWeaver(SAP S/4HANA Bl & (Deployment)Of| 2+ HBYZ 7}5)

Data from SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only) may only be extracted in the form of static reports (i.e. pdf) or transferred to SAP Analytics Cloud for planning.
Any user viewing the data in a form other than the Enterprise Performance Management system Uls or via a static report requires an SAP
Business Planning and Consolidation, version for SAP BW/4HANA license or SAP Business Planning and Consolidation, version for SAP
BW/4HANA (planning only) license.

SAP Business Planning and Consolidation, version for SAP BW/4HANA % SAP Business Planning and Consolidation, version
for SAP BW/4HANA(planning only)2| G|O|E{= 11X E1AM HA/(O: pd)Q 20t FZL|7L} SAP Analytics Cloud for
planning 22 M&& 4= QUELIC} Enterprise Performance Management system Ul 0|22 gAlo2 = 1Y EANME S
OlO|E & E&st= AHEXFe| 42, SAP Business Planning and Consolidation, version for SAP BW/4HANA EO| Ml A £ = SAP
Business Planning and Consolidation, version for SAP BW/4HANA(planning only) 2t0|MIA 7} @ BtL|C,

SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. and SAP Business Planning and Consolidation,
version for SAP BW/4HANA (planning only), Standard Ed: Use is limited to:

SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. % SAP Business Planning and
Consolidation, version for SAP BW/4HANA(planning only), Standard Ed: AtE&2 CH3 9| 82 A|SHE LTt

a) direct input and/or editing of quantitative and qualitative data into the application;
TN A S8 HOIHE o270z A ¥ == HE

b) execution of existing reports or creation of reports on existing data structures;
7|1E BIME AL 7| & HIOIH F25 HIg2z BEUM Ay

C) execution of changes to workflow tasks; and
URB= xtlo| it @ 23 L

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

Hiolgf =tol 8= th HIOIH =l 820 Mot AHMO|AE Sl T7|X|0f BN 20tHE AFEAE Oz SLCh
g 7152 2to|MAE ALERZE HESH OO et MO E d&sts A2z MEHELCH AR 7152 2% 7|&
SO CHok A=l S +AStE A2 = MSHE LI

SAP Business Planning and Consolidation, version for SAP BW/4HANA (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data. The calculation and reporting of the consolidated financial results of a group of companies or for
separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.

SAP Business Planning and Consolidation, version for SAP BW/4HANA(planning only): G4t 72l o= HO|E{(H Y
HIOlH) 2y 8 AES PISHMEE ALY &= ASULL 7| 282 s MF Zut 4E % B4 = i =27 0|0
A2 BAE AhESt E0dhE O AH8ElE ERo IHEME 27| 220l et A /== Tl Ciet X2 /A2t
ZEE[Of HHOo =z Q1P = 2 JHE HE)= HEEIX &Lt

SAP GOVERNANCE, RISK AND COMPLIANCE SOLUTIONS

SAP GOVERNANCE, RISK AND COMPLIANCE &€&4

SAP Governance, Risk and Compliance Solutions

SAP Governance, Risk and Compliance &M

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP BusinessObjects Enterpriseas Runtime Software.

L& SAP Governance, Risk and Compliance(GRC) £&F40j= ZEY AZEQIO{2 SAP BusinessObjects Enterprise 7}
ZotE Uk

SAP Process Control
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13.1.4.

13.1.5.

SAP Risk Management

SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)

SAP GTS(ZE 0f|C|M)

SAP Electronic Invoicing f. Brazil (NFE - Inbound)
SAP Electronic Invoicing f. Brazil (NFE - Outbound)
SAP Process Control for S/4HANA

SAP Risk Management for S/AHANA

SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)

SAP GTS(ZE 0f|C|M)
SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/AHANA
SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4AHANA

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP Crystal Reports, SAP BusinessObjects Enterprise as
Runtime Software:

Ct2 SAP Governance, Risk and Compliance(GRC) &FM0= HEIQ AIZEQIO{Z SAP Crystal Reports 5! SAP
BusinessObjects Enterprise 7} Z&HE| L|C}.

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE 0f|C|M)

SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Process Control for S/4HANA

SAP Risk Management for S/AHANA

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE 0f|C|M)

SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/AHANA
SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4AHANA
SAP Access Control

SAP Access Control for SI/AHANA

SAP Tax Compliance

SAP Tax Compliance for SAP S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions are limited (regardless of how many blocks of GRC are licensed) to 10
Users of SAP BusinessObjects Enterpriseas Runtime Software.

CHE SAP Governance, Risk and Compliance(GRC) &3 M2 HEIQ AZEQ0] SAP BusinessObjects Enterprise 2| AHSAt
10 Yo 2 KstEl L CHEO| ARl GRC 28 = £,

SAP Access Control
SAP Access Control for S/4AHANA

The following SAP Governance, Risk and Compliance (GRC) solutions include the following Runtime Software: (i) SAP Lumira Discovery.
CIZ SAP Governance, Risk and Compliance(GRC) £FM0||= Ch& HEIRY AT EQO{7 et L|Ch oY HEY AT EQOf:
(i) SAP Lumira, Discovery.

SAP ldentity Management

The following SAP Governance, Risk and Compliance (GRC) solutions include Runtime Software of SAP Lumira Server which excludes the
following rights: (i) Creation of a new Lumira document using Lumira Server and (ii) Modification of existing Lumira documents using Lumira
Server:

CH2 SAP Governance, Risk and Compliance(GRC) &£&M0|= EIY

[
=2
=

AT EQIO{Z SAP Lumira Server 7 ZEHE|H, O (j)
0|83t 7|= Lumira &A HZo| Ast2 X QEL|ct

—

Lumira Server £ 0|23t {22 Lumira 2A ‘44, (i) Lumira Server

SAP Process Control

SAP Risk Management

SAP Process Control for S/4HANA

SAP Risk Management for S/AHANA

SAP GTS, Export

SAP GTS, Import

SAP GTS, Trade Preferences

SAP GTS, Bundle

SAP Electronic Invoicing f. Brazil (NFE - Inbound)
SAP Electronic Invoicing f. Brazil (NFE - Outbound)
SAP Audit Management

SAP Business Integrity Screening

SAP Business Integrity Screening for S/4AHANA
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13.3.

14.

14.1.

14.2.

14.3.

14.3.1.

14.3.2.

SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4AHANA
SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4AHANA
SAP Audit Management for S/AHANA

SAP GTS, processing trade in China

SAP Enterprise Risk and Compliance Management

SAP Tax Compliance, SAP Tax Compliance for S/4AHANA: SAP Tax Compliance includes the following Runtime Software:
SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance Of= Ct22o| ELY AZTEQ|0{7}
ZoHE L.

SAP Lumira Discovery
SAP BusinessObjects Enterprise, limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObijects Enterprise(0] £2ZE2|0{0] CHsl 2tO[MIAE HEEZ 2ET 5 HO| AFEXLE HTHE)
read-only access to Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAI)
Automated Predictive Libraries(APL)Of| CHSF 917| & HM|A I Predictive Analytics Integrator(PAI)

SAP Business Partner Screening, SAP Business Partner Screening for S/4HANA: SAP Business Partner Screening includes the following
Runtime Software:

SAP Business Partner Screening, SAP Business Partner Screening for S/4AHANA: SAP Business Partner Screening 0| =
CHSo| BEY AZEQO{ 7} et Lt

SAP Lumira Discovery

SAP BUSINESSOBJECTS SOLUTIONS FOR SME

SME 8 SAP BUSINESSOBJECTS &&M

SAP Data Services, Edge edition and Data Integrator, Edge edition (Edge EIM Solutions): The total number of Cores licensed represents
the maximum total cumulative Cores on which all of the Software included in SAP Data Services, Edge edition may be installed and Used.
Directories are not included in any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM
Solutions is limited to a single server, with a minimum of 4 Cores and a maximum of 8 Cores.

SAP Data Services, Edge edition ¥ Data Integrator, Edge edition(Edge EIM ZFM): 210|MIAZl F0{2| & =& SAP Data
Services, Edge edition 0] Z2HE 2ZE AZEQIOE &X| L AEE = U 2 £5 20| A E LIEHHLICE Directory =
O[3t Edge EIM £F M0 ZoE|X| Qfon HE 2 2to|dAsHof S LICE Z Edge EIM £F M| HiZ(Deployment)=
TO{7F A 47K, Z[Cf 8 74 Q1 THY MH 2 S LT},

SAP Business Planning and Consolidation, Edge edition, version for SAP NetWeaver: The licensing of SAP Business Planning and
Consolidation, Edge edition, version for SAP NetWeaver is restricted to 70 users maximum on a maximum deployment of a single application
server.

SAP Business Planning and Consolidation, Edge edition, version for SAP NetWeaver: SAP Business Planning and
Consolidation, Edge edition, version for SAP NetWeaver 20| dlA & THY OfE 2| 0] MB{Q| X|Cf HiZZO| A Z|CH 70 2|
AH&RIZ HgHE L Ct

SAP BusinessObjects Bl, Edge edition (Bl Edge):

SAP BusinessObjects BI(Edge Edition)(BI Edge):

Each deployment of SAP BusinessObjects Bl, Edge edition (Bl Edge) has maximum limits of 100 named users and 50 Concurrent Sessions on
a single server. SAP BusinessObjects Bl, Edge edition can be installed on a separate server solely for the purpose of using with SAP Lumira
Server. The license includes the following Runtime Software:

SAP BusinessObijects BI(Edge Edition)(Bl Edge)«= TH M0l Z|CH 100 &2l 7|H AHE At & 50 7H2| Concurrent Session 2 2
X $HE LI SAP BusinessObijects Bl(Edge Edition)£ SAP Lumira Server 2 EH74| AtE& SX0f stsjo] Bz MO HX|E
UAELICE O] 2fo]MIA0)= ChSo| BEY AZEQ|O{7} et Lt
a) SAPIQ and

SAPIQ ¥
b) Data Integrator,

Data Integrator

both of which may be deployed on the same server as the Bl Edge platform, or on a separate server up to a maximum of 8 cores in the case of
SAP 1Q or a maximum of 8 cores in the case of Data Integrator. The license also includes 1 Concurrent Session license of SAP PowerDesigner
DataArchitect, Edge edition.

0| & 7}X| 2% Bl Edge platform 1 & 28t MH & SAP IQ | 22 A0{7} X|CY 8 7, Data Integrator 2| &< 0|7} X|CH
8 7HQl HkE MH{Of HYZ(Deployment)E = UESLICE 2tO|4MIA0= ESH SAP PowerDesigner DataArchitect(Edge Edition)
Concurrent Session 2t0|dlA 1 747} Z&HE|0f QUEL|CH

Use of the Data Integrator runtime may only load data into 1 target datastore.
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14.3.4.

14.4.

15.

15.1.

15.1.1.

15.1.1.1.

15.1.1.2

15.1.1.3.

15.1.2.

15.1.3.

Data Integrator ZEtY Q| AtE2 SLto| S8 HO[E MYLZ2T HO|HE 2ES £ JUSLCH

Use of SAP IQ Runtime Software is limited to access by and through the Bl Edge platform . The only allowed exception is data in SAP 1Q
Runtime Software may be accessed by SAP Analytics Cloud.

SAP IQ HEIY AZEQ0O| ALE2 Bl Edge EE0] 23t 12|11 O|F &3t WMAZE HMTHELICE FUT 022, SAP
Analytics Cloud £ AF23}0] SAP IQ Runtime Software 2| H|O|E{0| & 2& £ Q& L|Ct,

Certain functions of Bl Edge are only supported with a User license metric, not with a Concurrent Session license (refer to “Concurrent Session
Limitations” in 6.2.1). The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data
accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP.
The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content
or metadata to third party products is not allowed.

Bl Edge 2| §& 7|52 Concurrent Session 2fO|MATL OFl ALEX} 2to|MdlA HEE =20t X[YELICHA 621 29|
“Concurrent Session M2tALR &X). SAP 2| M 2|7t Q= ot SAP BusinessObjects A|THE! 200 = EME &9
WNAL|= O|EQt M 3K HES HEY SHoE 4 ATEQO HE0|AM SAP BusinessObjects Bl SDK & AMEdt=
A2 2 X E LIC} SAP BusinessObjects 2= = HELC|O|EHE X 3 At HEL 2 Biolet SMO 2 A AZEQIN XE 0 A
SAP BusinessObjects Bl SDK & AF8dt= A2 & &&|X| 2&LICH

SAP BW/4HANA: includes the following Runtime Software: SAP Landscape Transformation, enterprise edition.

SAP BW/4HANA: CtS9| HEIR AT EQ|0{ 7} Z5HEIL|CL SAP Landscape Transformation, enterprise edition.

SAP CRYSTAL

SAP CRYSTAL

Use Rights for All SAP Crystal Products

D= SAP Crystal M2 A2 Aot

Definitions

80 g9

“SAP Crystal software” is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, and
SAP Crystal Dashboard Design.

“SAP Crystal 2Z E$J|0{"= SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP Crystal Dashboard
Design MZ2 2 Fo|gL|Ct.

.“Desktop SAP Crystal software” is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server.

“C|A3E SAP Crystal 2T EQJ|0{"= SAP Crystal Server % SAP Crystal Reports Server & X| 2|3t 2= SAP Crystal
HEoz FolgL

“Connected Presentation” means any SWF file created with SAP Crystal Dashboard Design that refresh, publish, push or otherwise change
data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)),

“Connected Presentation”™2 SAP Crystal Dashboard Design & At83t0] M=l swr It =2 i SWF DHY(E& CHE
K| A== o mZBH(O]: PDF, AIR, PPT)2 2 AA I E (export)=l SWF It 2)0f| Z2H=l HO|EHE MZE, AA,
ZEAM(push)StHL CHE o2 MASt= SwF IS o|0|ghL|C},

SAP Crystal Software Usage: Customer may use SAP Crystal software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

SAP Crystal 2ZE2||0jo] 8&=: 172 SAP Crystal 2ZEQ|0{E AFE5I0] ST SAP Crystal 2ZEQ0{0f st wg 4l
A28 MHIAE MSE 4= ASLCH E ol ne A LAY MH|A0| o8 S 2= 2t 7HOI2 ST SAP Crystal 2ZEQIO{E
AtEg = s EE 2tO|MAE FSo AENOOF LT}

Desktop SAP Crystal Software Usage: With the exception of Connected Presentations, and subject to Section 7.2.8, Customer may distribute
the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that
Customer complies with the following requirements:

Desktop SAP Crystal 2ZE9J|0{ 8 &: Connected Presentation S X|2|st1, | 7.2.8 S0f [zt 1242 HA3E SAP Crystal
AZEQNE MME £ D0 PDF, SWF, XLF, WID, RPT I} Y HANS K| 3 XtOJA| HiEZE 5= USLICH T, D42 OHS
QTS FEoOF Lot
a) the output files reside outside of the Software and do not Use the Software;

Y OY2 T 2ZEQOf R0 AX|SHH i 2ZEQOE ALESHA| @EOtOf SfL|Ct.

b) Customer remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;
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15.1.5.

15.2.

15.2.1.

15.2.2.

A2 Y =5 oY U2 A7t 7 £= 2FS XY MH|2, 7|& X[@ £ 7B X @S HEoz MYFLIC
C) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;

DAL SAP Of AR AT S0l 810] 2HOjMA B{T7Rto| 0|, B0 EE AE EE B AZEY OIS ARSIA| gL Ch
d) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution

of output files;

DA Y DYl A, BH Ei HEE Qo) NS BE HP Ei OREHE SAPE HTED BIHH 1

M2 BB
€) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the terms set forth in Section 7.2.7(e).

IH2 K 7276)=00 #EE =0 2 AN 2 FARSH =0 Tot 2T AERH("E|E AHEAel S2|E T oF 2Lt
Training Workstation License for Desktop SAP Crystal software: When Desktop SAP Crystal software is used on a workstation that is used
exclusively for training, the license applies to the workstation and not the named user using the Software. 1 license is required per training
workstation.

Hl23E SAP Crystal 2ZEQ0{2] ng {IAAH0|M 2tO|MA: Desktop SAP Crystal O] g TE2E AEL|=
AILHO|MOA ALER E2, 20|l AT7) QIAAHO|M0= HEERXT & LAZEQOE A= 7|8 AEX A=
HEE|X| FELLE WS YIAAHO0|MOt 1 712f 2to[ AT HagtL|Tt,

Use of Screenshots and wordmarks for SAP Crystal software: Customer may reproduce and distribute screen shots and wordmarks for
SAP Crystal software in documents or media provided that:

SAP Crystal 2ZEQJo| AJZIAF 9l 9JE0f3 AL 142 SAP Crystal AZEQ|0{Q] AT 2N} QIEOIRE EM £
o Aol =X % Hjz=g = ASLCH B ChEe| =40] HEE L

a) The document or media isn’t for commercial training material or third party training material and/or for-profit training material.
S 2A E= M7 &2 8= Ws Atz == M 33Xt s Atz A F2| FHO| s K=t OtL|0foF gLt

b) Customer's Use may not be obscene or pornographic, and Customer may not be disparaging, defamatory, or libelous to SAP, any of its
software, or any other person or entity.
M ZEs7{Lt Q 4E0[X| 2 8= W SAP, 1 AZEQO| & 7|EF 4 QI0|LE QIS HIHStALL HOI| & &&5tALE
HIYSHA| f= 82T 0|5 AFEY += AFLICH

C) Customer's Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Customer’s product or service.
NZHO| AL A 10| ME = MH|A0] CHS SAP 2| 2@, MF E= X|X|E Yoz Al = glELCh

d) Customer may not Use the screen shot in a comparative advertisement
AZ42 HlW 00| A3 2AS A8 5 S LI

€) Customer may not alter the screen shot in any way except to resize or crop the screen shot.
A2 AFRINO 7|5 ZYSHAL Hetl= A 20 CHE O HYo 2L siE A4S HEY & USLIT

f)  Customer may not include portions of a screen shot in other product user interface.
A2 AFRINO| YRE THE NF AFEAL AEHH|O| A0 ZRHAIZ 4= YELIC

g) Customer may not Use screen shots that contain third-party content unless Customer has obtained the express permission from the third-
party.
D2 i M 3AZRE AR KIS UX| = o, M 3 A 2EHXI} ZotE AJRMS ALY = Y& UL

h)  Customer must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."
AZH2 "SAP Of B{7t5t0l| THQIME SAP M| F A BIA0|2ks MARA &7 2 TES ZA|FOF gLLt,

i) If Customer’s Use includes references to a SAP Software, Customer must use the full name of the Software.
LZHO| AHEOf| sSAP 2T EQ0{0f CHot A50| ZotE 2, D42 & 2T EQI0je] FA HES ALES{OF &Lt

j)  Customer may not use a screen shot that contains an image of an identifiable individual unless Customer has obtained permission from

the individual.
M2 0| i JHRAERE BIIE EX| @i of, AY JtsTh Jielel o|O|X|7t EEtE AJTUMS AHEE
St

SAP Crystal Reports runtime product
SAP Crystal Reports Z1E}Q X2

Scope: This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.

HQl: 2 X2 SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual Studio 2010, 12|11 SAP Crystal
Reports for Eclipse O ZgHzl HEFY H|ZF 0| H-&& LTt
Definitions:

g0f Fol

15.2.2.1.“Client Application” means an application developed by Customer that a) utilizes the Runtime Product, b) is installed fully on an end user’s

machine, with all report processing local to that machine, and c) adds significant and primary functionality to the Runtime Product.
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15.2.2.4.

15.2.2.5.

15.2.3.

15.2.4.

15.2.5.

15.2.6.

15.2.7.

"2Et0|AE OfZ2|AH 0| M2 0| Tt OZE|H0[H & a) HELY MES ALESIL, b) Z|T AHEAI2 5’43E101| A
EREY ZE 2EOME SiY Y 2ZO|M XEl5tH, ) BELY B0 2% 7I5S F7t5ts iEEAH0M
o0 L L.

“Internal Installation” or “Internally Install” means installing into production Client Applications and/or Server Applications on 1 or more
computers within Customer’s company or organization only in connection with Customer’s internal business purposes.
‘YR MR EE cUEEOR MX|SIChE 10| $|A EE XX LJofA D2o| LjR HZLA SE2O AR SXo=

1CH O] &e] HFREHO| 2 S2t0|UE o Z2|A0|Hd /L= MY OfEZ|AH 0| E EX|St= AS 20U T,

- A= —

.“Distribution” or “Distribute” means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party

end users external to Customer’s company or organization.
"HfE" L= HESClt= S2H0|YUE 0 Z2|AH 0|8 X MH OfZ2[AH 0|8 1o 2
AFEXHOIA| Etof, CH, 2tO|HA = IHEOSH= AS 2|0 Lot

A

rir

=% QR0 A= M 3R 2T

“Runtime Product” means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided
with SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

“HELY H|E"2 SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, SAP Crystal Reports for Visual Studio
2010 It 24 M SE|= RUNTIMETXT Th20]l X =[0] A= HTE mpY 3L ofE2|A 0|8 T2 QIHH 0|AAPNE
o|ojgtLct.

“Server Application” means an application developed by Customer that a) utilizes the Runtime Product, b) allows more than 1 user to Use

the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.

“MH o Z2|7|o| M2 nZ40| 7iest OfE2|H 0| T a) HEIY MES ALl b) 1 E 0|42 ALEX7L 57 AS
OfE2|A0| M2 Soll HEIY MES AESIEE 5, ¢) HEIY MEO Z2%t 7| F7t5t= ofE2|AH 0|2 oOgL|Ct
Windows E{0|d AMH]| 2tZof| Xl Z2t0|HE O ZF2|AH 0| (0fl: Citrix EE= Microsoft 4 A3 E EAUE)2 MY

Of Z2|#|0| M L|C}.

Usage: Customer may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The
Distribution and Internal Installation terms and conditions differ based on the type of applications Customer develops, as described in the
following sections.

8 142 HELY HNF Ak SHLIE 2% I f95P01 SCIO|UE OfZ2[7 0] B MH O E2[H 0| M S 7HEE = ASLICE
Hi= S LS 2X| =2 L5 =0 7| Hiet 20| 10| JiUst= ofZ2[# 0|8 R wtat CHELICH

Internal Installation of Client Applications and Server Applications: Licensor grants Customer a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.

St0|AE ofZ2|H[04 U AMH OfE2[H0]F LHF EX|. 2tO[dIA S5i7HAH= HEHY K Z2t 274 S2H0IUE ofE2|AH 0l
X MH OfE2|AH 0| E HEHS 2 EX[F & A= JHH, HSHH, Moty 2to|MAS DHo|AH S 7FefL(ct

Distribution of Client Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Customer a personal, nonexclusive, limited license to Distribute Client Applications.

S20|HE o Z2|AHI0| M BiZE. 1 7HO| K| 727 = £ H|RSI0] & EMO| #EE & =US Eots AS THEZ, 2to[dlA
S 7tAtE 2Et0|UE O E2|AH 0| M S Bz & QA= 7Hel, HI=EY, Moty 2to[MAE A0 A 3{7tgLCt.

Distribution of Server Applications: Subject to Customer’'s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Customer a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Customer
has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the Runtime
Product utilized by such Server Application is the same version as Customer’s licensed copy of Crystal Reports.

AMH o Z2[#[0] M HiE: 1 ZHO| K| 7.2.7 =& H| RS0 2 EM0| fEE ZE RS TSt A S WA E, 2toldlA {7t Rt=
MH OfZ2(AH0|ME A 3 XtojA HiZZ == U= 7HRAH, HSHE, Xt 2to|MAE OZHo|A| s{7tgtL|ct T D42
HZ &= MB| O Z2|7|0| M 2| HiZ (Deployment) Z+Z+0j| CHaH 2tO|/AIAEl Crystal Reports AHE S F 55t AEfO{OF S, off &
MH OfE2|H 0|M0| A5t BELY KNE 2| H{T™O0| nZ49| 20| A El Crystal Reports AHE H{ M1t S 2l OF 2 L|CE

Runtime Product Distribution Requirements: If Customer distributes the Runtime Product to third parties pursuant to sections 7.2.5 or 7.2.6,
Customer shall comply with the following requirements:

HEIY HE HH=E R7AE: 240| M 7252 L£= M 726 20 W2t HEY HMES M 3 XA Bz 22, 2
QA S E55H0F FL L.

Ct

rlo
oo

a) Customer remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;
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15.3.1.

15.3.2.

15.3.3.

DA2 Y HELY MF At2 == ME OHE2AH 0[S 22 At 27 = 2Fs X |, AH|2, FA0|E, 7|& K&

b) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
D742 AP o A ME &¢I §10] 2f0l A B{7kAIS| O|F, 210 = HH £ 2 £2TEQ0E AMESHA| &L L
C) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of Runtime Product or the associated application;
D72 HELY HE = 2t S 2(AH 0182 A, X £ HIZZ QI8 Edst= = H7 L= FRZRE SAPE
st Eosin O MAS AL
d) Customer shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP’s product offerings; and
D742 A 8o BaM &Y, HO|E &4 = EaM ME NEF0| Z&E BEHY HZO0|LE SAP ME1 & LstAHLt
AP 7|52 +85= 7|Et CHE HES BiZE & SlELICh
€) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the following:
A2 O 2EXOo 2 RARG ZUO| Ohe 2T ALERH("ZES AHEAML| S2E Falof gfLCt.
i End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT)
format;
AE AHBAHE MEIY ME £ 20M THY(RPT) HAIS 3, 9ojde

HECE o SoigL ot

IS

a4

AFMY, Heh = Es HAX|L 0o

ii. End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

T AR HEY MES M 3AtOI|A| HiZSIAHL HEY HMZFS ACH £ A2 Y22 AESIAHL M 3 X2
0|2 E 2/l service bureau A|HS 2F5tX| Y=Ct= O SoL|CH

iii. End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAP’s product
offerings;
S MER= HEIY MBS A8 sAP HMZ2| 8 MEFES TS0 HIZSHA| §=Ct= ol S2lgL Tt

iv. End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (.RPT) format to an
alternative report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of
SAP;
T AEAE HEIY MEFS AFE3H0 EM HY(RPT) YA S SAP AHAO| OFH 2HF 80| B M A, H|O|E 24

o
=
= EHOM WE NS0 AHEE= CHE EXM OiY Ao 2 Hast= MES TS0 HZ5HX| =rts o Sl
SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. SAP AND ITS
SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL, PUNITIVE,
COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE APPLICATION OR RUNTIME
PRODUCT.

SAP 2t 1 Sa¥M= o454, 58 &2558d, M3 A A2 HHMO| et BT S ZE5H0] AIFO[AHLE SA|HQl ofH
(o] S a

HEfe| ESE SHA| @ELIT SefMlE 2 Aol wat, == ofE2(AH 0| MoILt HEHY MZah 2HEs) of7| &
HUEH, 20ty 2O, YN, EEH = 7| {2l 2810 ol of et MY = XX S LT,

SAP Crystal Server
SAP Crystal Server

Scope: This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term ‘SAP Crystal Server’ shall
be defined to include both products.

Mol 2 X382 SAP Crystal Reports Server 3 SAP Crystal Server Off &l L|Ct &2 =&t FMHM|0| Al 0] 'SAP Crystal Server’
= FHES BF ZEste A2 R FoE Lo}

Usage: SAP Crystal Reports which contain SWF files created by SAP Crystal Dashboard Design that access data exclusively with the Crystal
Reports connector can be viewed by users with either User or CAL licenses. Customer may use SAP Crystal Server's mobile features or
functionalities.

8. Crystal Reports 7{4|E{Tt A28l C|O|E{0f WM ASH= SAP Crystal Dashboard Design Ol 2|5 M= swr oS
ZESI QU= SAP Crystal Reports = AMEAL EE= CAL 2HO|MAE FS3 ALBAZL & = /UESLICH 172 SAP Crystal
Server 2| BHIY 7|5 £ 7|58E AHEE = ASLCHL

Restrictions: For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Customer may not attempt to
cluster the system across multiple live Servers. Customer cannot use SAP Crystal Server to access data in SAP applications with the exception
of SAP Business One.
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r|o

H|stAte: 2+ Ui Z(Deployment)df| CH3H, SAP Crystal Server = T2 MEHO|AMDE M X| Gl AbEEH 2~ QUEL|CH D2
Of2f M Hgtof] 28 AL l= A|lAEE SHAHE e = SIEL|CH 1242 SAP Crystal Server £ AFHE3H0] SAP Business
One 2 M| 2|3t SAP OfZ2[#|0|M LY C|O[E{0off AN AT == SEL|Ct

15.3.3.1. The following content can only be viewed using User licenses:

Chg ZEZE AFBAL 2lOlMAS AFBSIMT 2 & A5 LT

——

SAP Crystal Reports
SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)

SAP Crystal Dashboard Design(SAP Crystal Server 2016 H{7 2t s Eh
SAP BusinessObjects Explorer (SAP Crystal Server 2011 and 2016 only)
SAP BusinessObjects Explorer(SAP Crystal Server 2011 % 2016 H{ T3t s 2h

15.3.3.2. The following content can only be viewed using CSBL licenses:

I.Q AH XS CSBL E|.()|A-||AE A|._9_"'|.'— 74 0-|||:|} % A OI¢|_||:|..

e — ——= ™ Mg

SAP Crystal Reports
SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)

SAP Crystal Dashboard Design(SAP Crystal Server 2016 H 7 2t s &)
SAP BusinessObjects Explorer (SAP Crystal Server 2016 only)
SAP BusinessObjects Explorer(SAP Crystal Server 2016 H X0t 8jj &)

15.3.3.3. The following integration kits are not licensed for Use with SAP Crystal Server:

L2l &8 7| E& SAP Crystal Server 2 BHH| A St & 20| AL X| A& L CH

SAP BusinessObjects Integration for PeopleSoft Enterprise
SAP BusinessObijects Integration for JDE EnterpriseOne
SAP BusinessObijects Integration for Siebel

SAP BusinessObjects Integration for Oracle E-Business Suite
SAP BusinessObjects Integration for SAP

15.3.3.4.The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data accessed via SAP

15.4.

16.

16.1.

16.1.1.

16.1.2.

BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP. The use of any SAP
BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content or metadata to
third party products is not allowed.

SAP o| M Z2|7} @i= Bt SAP BusinessObjects A|THE] 2{0|0f Ee= BME Soll M A= HIO|HQL X 3 Xt M=

AZEE SHoz 4 AZEQ0] HE0|A SAP BusinessObjects Bl SDK £ A3 A2 ZX|ELICH SAP BusmessObJects
HX L= HEHOIHE N 3At MELE Betd MR oY AZEQO ME0|A SAP BusinessObjects Bl SDK £
A&t AL HEEX| RELICH

o

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded (“CRSE”) may only be installed and used on a
single Server whether the Software is licensed on a User or Server basis. Customer may not attempt to cluster the system across multiple live
Servers. Customer cannot use CRSE to access data in SAP applications.

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded(“CRSE”)= £ Z EQ0{Q| 20| M A
7|8HALERE EE= ME)O)| h2f THY MEO|2E BX|Z| 0 AFEE 5= ASLCEL D2 2 52 o2 M T 2M AL8E|=
A2BRIE SMAHE XY 5 ELICH 122 sap OfE2(A0|M2| HIO|E 0| HMASH= 8XE CRSE E AFBY +
l&LCh

Supplementary Products

H2AHE

DIRECTORIES
DIRECTORY

Additional license conditions: Following are additional license conditions for content/reference data (address data, geo data etc...) provided
in Data Quality and Data Services products (“Directories”)

ZE7t 2to|MlA =H: CHS 2 Data Quality X Data Services K= (“Directory”)0fl M SE|l& 2HX/E = H| 0| (F4 HI0|H, X|2|
HIOlE S)of thgt =7t 2tollA =AY L|CH

Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);

Directory, Z& ZtH 2 A, 10| (2 R E X|HI|AH S A sAP @F O X 3 At 32 8H(ZE L0 [2he| 2] L ct

Customers are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use by
an affiliate will require a separate license (see all specific directory restrictions in the “Pass Through Terms for Directories” attached hereto as
Exhibit 5 which constitute a part of the terms and conditions of Customer’s use of such Directories).
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16.1.3.

16.1.4.

16.1.5.

16.1.6.

16.1.7.

16.1.8.

16.1.9.

16.2.

16.2.1.

16.2.2.

16.2.3.

16.2.4.

N2 S| S O|O|E & XHTEHOfE 4= Q& LIC Directory £ service bureau 2 LHOA AFR2E 4= ei&Lct &
AE0le HEQ| 2to|MATE HQBL|CHAIMSH CIAER| MBtAIE2 1 280| 8§ Directory AHE =7
=AM & 5 "Directory {AAR EH" &X),

Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data Quality
and Data Services Products is a prerequisite for using Directories;

Directory &= SAP Data Quality 3 Data Services M 20 25t 27| A& = UELICE SAP Data Quality X Data Services
HZo| Y3 2t0| M AL Directory AH22| M3l = QL|C}

Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list or
database of an End User;

Directory = M Z& F5 29, CIO|HMHO| A £ 7| Ol HYUS +ASt= = A8 & UKD, 2T AEA 7|E
o

== 1o, !

x|
0 Y &E& SZO|Lt HO|EH| 0| A8 AM|st= = AH8E = ASL

— = "1

|C

—_

Directories will be updated from time to time: only the current version of an Directory may be used;

Directory = A| 2 YH|O|EL|H, Directory 2| TA| T AL2E £~ UL L|CE

SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;

SAP = YO|O|E 0| 9| Directory AHES YWX|5t7| 25K Directory Off A|Zh H|ot AZEQO REZIE| HAHLIZS ALY +
UAELICE

SAP’s third party suppliers shall have no liability to End User or any third party as a result of End User's use of the Directories or any services
you receive related to the use of the Directories;

SAP °| X 3 Xt 32X = £F A-EXtQ| Directory AHE0]| [HE ZT}L} Directory AR ZHESI0] B2 AH|AOf CHSH £|F
AHE X} EEE A 3 AFO|A| ofst MRAE X|X| Q& L|CH

Content updates will not be provided by SAP hereunder, except to the extent the Directories’ third party supplier(s) makes content updates
available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

ZH= HH0|E= Directory 2 H 3 X SS M7t SAP O XMSdts ZRE Helsta = Ao et sAP 7t S LT
ofifet ZR0|= = A folA 20|l AEl Directory Off CHEHA = SAP RA|E4 == X|J0| HSE K| &L C

A third-party supplier for Directories may elect to terminate SAP’s right to distribute Directories or to provide updates during the term of your
subscription, in which case Customer’s sole remedy will be to receive a refund of fees for the portion of the subscription for which Customer is
unable to use such Directories, unless otherwise stated in the Pass-Through Terms.

Directory 2| K| 3 Xt 32 M= Directory & BiZStAHLE ALE XS] §& 7|7F St YOIO|EE M3E = U= SAP 2| #Hot2
SIS 28 = AGLICE O] ER, 12| RSt FHM2 AAE 0| @2 AR UAX| G= o, 1240| 31T
Directory & AF88 = 8l= S5 7|¢H0| Tiet 252 == AYLDh

Licensing Information

2to| A HE

Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the Directories
content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.

Directory = & 22 7|E2 2 THOfELICL W2tA, oiHst A7 FX|E4 @35 FE(X| ¥2H, Directory 2
Sl SAP 7t ._?ilﬁ YOO|EE AH8E = U ERE Helsty, ol2{at HZ0 Cish OflHst SAP RX|2 E& X|
MSE X ¥&LCt

EQPN

o
H1 i

Subscription fees may include charges from domestic or international postal authorities or other data providers.

& 2=0= U £= =M RH F= £= 7|E HOIH MSYM7t £at5ts 280 ZHE 5 ASLIC
The Initial Term of this shall be 12 calendar months from the Effective Date of the “Initial Term”.

|2 7|Zh2 EE 7|2 2 LUUZRH 12 7 YL

Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and Conditions,
and will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription license may be
terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must be in writing to the
affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice is received by SAP.

A sAP 7t4 2|AE S A SO M 20| dIAE Directory & AFEE = U = 4% OiE At AUEH SA| 744 8
ZUof wat Ma|=a FFELCH £ 7[2F 2, 0] Subscription 20| dllA= FAKL LO| TS AL 7|ZHO] A|EE7] H
90 & M MB EXIE Soff iRl = UASLICH ZE SHX|= S SAXA MB2= SX|=|0{0F 5t SAP 7t ofX| SXIE
T GAl 2|z/d 4 712H0] SEE|T 20| FYERLC

S =
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16.3.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

18.

18.1.

18.2.

Limitation of liability: In no event shall SAP’s total liability for damages of any kind or nature in any way arising from or related to the licensed
Directories exceed an amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim.

Aol Mgt ofst A0, 2t0[MIAEl Directory 2 QI8 = 0|t ESIO] Ot Ao 2 st @
b

=4 = ENM |
= [ = T
Zolo]| CHot sAP 2 & MA2 3T H7 O|F Hoj(12)7hE St X2E ¢t S5 23 %S =g £+ gl&Lct

]
Mo
DATABASE AND TECHOLOGY PORTFOLIO PRODUCTS (EXCLUDING HANA)

HiolE{Hlo|A Y 7|& ZEER|R HB(HANA H 2|

Earlier Versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by
Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software that
they wish to download and/or use.

Earlier Versions: SAP Service Marketplace Ol “Earlier Versions”@ 2 BEA| =l HE HA 2 1t &= HXY 2| Sybase 117H0|
CHRECEL AMBS HE AZEQIOo] EF x7| HAQl 2o|MAE WA ER|UALL X ERSID U= oot
CHRZESHALE AMEE = ASLICH

SAP ASE Runtime Edition("ASE") : is a runtime database licensed for use by individuals solely in conjunction with their use of applicable
Software and/or Third Party Software licensed by Customer from SAP. NetWeaver-based third party add-on’s can be run under applicable SAP
NetWeaver Foundation for Third Party Applications license. The SAP ASE runtime database may not be used to run any software and/or third
party software other than applicable Software and/or Third Party Software licensed by Customer from SAP. SAP ASE runtime database includes
a limited runtime license of MaxDB database, subject to these provisions. For purposes of clarification, see the applicable Software and/or Third
Party Software Documentation for information regarding release(s) / version(s) supported on the SAP ASE and MaxDB runtime database. SAP
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE Runtime Edition("ASE") : 11ZH0| SAP 25 H 2I0|MAE F S5t sie AZEQ|0 B X 3 Xt AZEQ 0t 3|
A8t ER0f Bl 7HoI0] AH8R 4= U= E 2tO|MAE TEHY GO E{H| O] A LIt Netweaver 7|8t K| 3 At OHERE
H 3 At ofZ2|Ho|M Zlo|MIAE 2|3t ST SAP NetWeaver Foundation O|lA 2YE £ QUSLICLH SAP ASE ZELY
ClOlE{H|o| A= DZ40| SAP 2R E| 2I0|MAS F 5ot sflE 2T EQ0] 9 X 3 At 2ZEQ0] 0]2|2] C}E SAP AZEQ|0]
UK 33X AZEYOE MHMAIF|E O AT 3 AELICEH SAP ASE ZIEFR! G| O] E{ | O] A 0f = MaxDB G| O| E{ | O| A 2| K|Sl
SIEFY 2to|MATE et O] ZYo| HEEHLICE & O &S| StAtH, SAP ASE X MaxDB HEFY H|O] E{ | O] A 0] A
NeEe e/ #E FEe sy AZEYO X A 3 At 2ZEQ0 EME HISHIA|IR. SAP ASE HEFY
HolE o] A0 = R E7 FH0)| st AHE == SX 7|50 ZEL(C}

SAP Adaptive Server Platform: The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software
included in SAP Adaptive Server Platform (“ASP”) may be installed and Used. SAP ASP includes the following Software: SAP Adaptive Server
Enterprise (“SAP ASE”), SAP 1Q, and SAP Replication Server.

SAP Adaptive Server Platform: 2t0| A =l 02| & £~ SAP Adaptive Server Platform(“ASP™)0fl Z& =l B E ATEQOE
MK S ALRE £ Qs K & 55 3N E LIEFHLICE SAP ASP £ SAP Adaptive Server Enterprise(“SAP ASE”), SAP 1Q &
SAP Replication Server 52| 2T EQ|0{E =&etL|Ct

SAP PowerDesigner DataArchitect, Edge edition and SAP PowerDesigner EnterpriseArchitect: Includes SAP SQL Anywhere database,
which may only be Used as the metadata repository for PowerDesigner (where licensed) and for SQL language parsing.

SAP PowerDesigner DataArchitect, Edge edition ™ SAP PowerDesigner EnterpriseArchitect: PowerDesigner(2t0[/dl A =l
B2) A sQL 210f S-S Aot HIEHO|E MEAZE AF8E 4= U= SAP SQL Anywhere G|O| E{H|O| A7} otE LTt

SAP Data Intelligence: includes a runtime license of SAP Landscape Transformation Replication Server ("SAP SLT"). Use of SAP SLT is
limited solely for replication scenarios into SAP Data Intelligence and to enabling data integration between SAP Business Suite applications and
SAP Data Intelligence.

SAP Data Intelligence: SAP Data Intelligence 0= SAP Landscape Transformation Replication Server("SAP SLT") ZE}Q
2FO| Ml A7} ISHEIL|CE SAP SLT 2| AFH2-2 SAP Data Intelligence 2 A|LI2| 22 2X| 8t SAP Business Suite O S 2| 70| 1t
SAP Data Intelligence 7' H|O|Ef S22 Ad5t7| 9ot B2 MohE LI}

MOBILE

D HIY

Earlier versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by
Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software that
they wish to download and/or use.

Earlier Versions: SAP Service Marketplace Ol “Earlier Versions”@ 2 HEA| =l K& ™2 0tAH L& X 9| Sybase 10| AL}
CHRECEL AFBS AE AZEQIOo] EF x7| HAQl 2o|MAE WA ER|UAL X ERSID U= oot
CHRZESHALE AFEE = ASLICH

Mobile enabled: SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application
store.
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18.3.

19.

19.1.

19.1.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

SHHY K| 2HY AFSO| 7ttt SAP AZEQO{0f & X 3 At ZHIY O Z2|H 0| AENOM CHR2ESH =7t HEHET}
Lay + ULt
SAP Enterprise Integration for Mobile Apps Software: may require an additional component downloaded from a third party mobile application

store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for Mobile Apps
includes usage of mobile platform components for use with the Package.

DHY o E2|#|0| M8 SAP Enterprise Integration 2ZE0]: X 3 Xt ZHIY 0 E2|H 0| AEO0|A CHREESH F7}
HEHETJL TWQs 4 Q&L|CH ZH =7t HEmUHEO|= Ztzto| gt 2to|MA A eto] MEEIL|C Blo|MAZ DHHY
OiZ2|#|0| M8 SAP Enterprise Integration Of= I§7|X|Qt &/ ARSH7| 8t 8EQ| THIY ESHE AZHE ALRO|

ZotE Uk
SAP HANA
SAP HANA

Definitions

&0 g2

“Data Sources” means any software product(s) and/or database instance(s) for which Customer has secured an appropriate license.
“HlO|E] &A= 40| S§F 2fO[MAE 2ot RE AZEQ 0] HF X HIO|EH|0]& AABAE ofnjgfL|Ct
SAP HANA, enterprise edition:

SAP HANA, enterprise edition:

may be Used with an unlimited number of Data Sources, and such Use is subject to the applicable Licensed Level. SAP HANA, enterprise
edition includes the following Runtime Software:

FHISHEO| CIOJEf &40 2P AFBE 4= A2, O|2{%t AFE2 ST 2tO[dlA =FZ [M2t0F BILITE SAP HANA, enterprise

edition Of = Ct5 BIELR 2ZEQ0{7} ZetE LTt

a) SAP HANA Operation Process Intelligence

b) SAP HANA Data Warehousing Foundation

C) SAP HANA, information management option

d) SAP HANA, data replication option

€) SAP HANA, data privacy option

f)  SAP HANA, spatial and graph option

g) SAP HANA, predictive option

h) SAP HANA, search and text option

i) SAP HANA, streaming analytics option

j)  SAP NetWeaver OpenHub

k) SAP OpenHub for S/4AHANA

[)  SAP HANA native storage extension (Use of HANA Native Storage Extension Buffer Cache component is subject to the applicable Licensed
Level)
SAP HANA native storage extension(HANA Native Storage Extension Buffer Cache Z AHEOl= siY 2tojdlA
+20| H28)

m) SAP ASE and MaxDB databases
SAP ASE 3! MaxDB Cf| O] E{Hj| O] A

n) SAP Near-line storage for SAP BW and SAP BW/4HANA

0) SAP Business Warehouse Accelerator

p) SAP IQ database

SAP IQ CllO|E{H|O] A

Customer may use Smart Data Access to query data from any data sources, provided that Customer’s license for SAP HANA, enterprise edition
has been appropriately sized for all such data that is queried and joined with other data sources via Smart Data Access. Named User licenses
will not be required solely for the one way read-only Smart Data Access to SAP Software and/or Third Party Software.

e nE [HOo|E 2A2EE9| H0|E E |0 Smart Data Access S AFE% = UEL|CH T 1ZHO| SAP HANA, enterprise
edition 2t0|4l A= Smart Data Access £ &3l CHE HIO|E A0 8VH HO|Z|1 XX = 2= i HIO|H0| Mt 27|2
Z7YE[O{OF BL|CH SAP AZEQ|O J/E= M 3A AZEQOf0f CHe YUA 217| T8 Smart Data Access 0 2Hsto{ 7|
AFEX} 2Ol AL HQ S| @FEL

SAP ASE and MaxDB databases are runtime databases limited solely for Use in conjunction with Customer’s Use of Software and/or Third Party
Software, and solely to the extent such Software components are licensed by Customer in accordance with the terms herein. The total number
of Cores across all machines on which SAP ASE database may be installed and Used must not exceed 1 Core per 64GB of memory in the
HANA system. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE X MaxDB Ci|O|H{ O] A= NZHO| AZEQ0] Sl K| 3 At 2ZEQ0] ARt AASI0] AFEStE =20, J2(1
n40| Y 2ZEQO HEHEE 2 EAMol =do| 2t 2toldAsh #Melof ototo HEFY CIO|HHO|AZA
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19.2.4.

19.2.5.

19.3.

19.4.

19.4.1.

19.4.2.

19.4.3.

19.4.4.

2tO[ A E LT SAP ASE H|O|E{H|O| A7 EX|=| 10 AMEE & U= 2E 7|7|2] & 20 == HANA A| 29| 64GB 22T
17HE Z=1teh & GISLICH ASE ZIELY HIO|EH|O| A0 = it 57 S0 ot AF&El= =X 7|S50] ZEE LT

SAP 1Q database is a runtime database. Use of SAP 1Q database is limited to 1 Core per 256GB of memory in the HANA system. Use of SAP
1Q is limited to access by and through SAP HANA, enterprise edition.

SAP IQ Cl|O|E{Hj|O| A= TEFY C|O|E{H|O| AR LI SAP IQ HIO|E{H|O| A2 AFE-2 HANA A|AEIQ| 256GB O 22| 20
1702 HSHEILICE 74Ol SAP IQ A2 SAP HANA, enterprise edition Off 2|t 12|11 0| S8t MM AZ HsHE L|C

Use of SAP HANA Spatial Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of
Exhibit 5 to Chapter 3 of this Use Rights document.

SAP HANA Spatial Engine AFE0& & ALE e EAMC| X 3 70| Cist ME 59| & 7 =0f HAIE|0 QL= "HERE MAP DATA
BY HERE" Directory = = X &EL|LCI,

Deploying multiple SAP HANA tenants: If Customer has licensed more than 1 SAP HANA edition, then each SAP HANA edition license type
may only be deployed in its own unique HANA tenant database within a HANA system. Use of System Database and Cockpit tenants on a
HANA system is limited solely to administration tasks.

SAP HANA C}& HIYE HYXE: 11ZHO0| SAP HANA edition 2 0{2{ 7 2t0|HIASH Z42, ZF SAP HANA edition 20| lA 2
1 7H2] HANA A& LY ZbZie] 1F/ HANA EH|FHEO|ZH BiZ(Deployment)2 &= USLICE HANA A|ABGO0IM AlAH
CIO|EH|O|A Y ZLU|E HUEHES AFER2 He| YT E FsHeE L|Ct

SAP HANA, runtime Edition for SAP BW (“HANA Runtime for BW”) licensed by HANA SAP Application Value:
HANA SAP O S Z|A|0| M 7IX| & 7|=E2 & 20| A= SAP HANA, runtime Edition for SAP BW(“HANA Runtime for BW
"):

HANA Runtime for BW is a database licensed solely to support Customer’'s Use of SAP Business Warehouse (SAP BW) and Use is limited to
communications between SAP BW and HANA Runtime for BW. The HANA Runtime for BW license includes the following Runtime Software:

HANA Runtime for BW = 11ZH9| SAP Business Warehouse(SAP BW) A2 X|&st7| @3t 420 35t 2to| AL
GlO|E{H|0| 20|, O A2 SAP BW 2t HANA Runtime for BW 2+ £412 2 X|$He! LTt HANA Runtime for BW 2H0| Al A0f &=
CHS BiERY ATE0|7} EBHELICH
a) SAP HANA Platform;

SAP HANA ESE
b) SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);

SAP HANA Data Warehousing Foundation(Data Distribution Optimizer X Data Lifecycle Manager ZZHE 2 X|3HE)

C) SAP Business Warehouse Accelerator;

d) SAP Near-line storage for SAP BW (NLS for BW);
€) SAP HANA Rules Framework;

f)  SAP HANA native storage extension.

HANA Runtime for BW may support an unlimited number of Data Sources and unlimited use of SAP Business Warehouse Accelerator, subject
to the applicable Licensed Level. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. Use of the SAP HANA
Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for the SAP BW instance. All
reporting must be performed via the SAP BW Software or via custom views created using HANA Studio or Web IDE. Such custom views may
be accessed by SAP Bl tools or non-SAP Bl tools that are certified by SAP, as set forth on
https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326:v:405;v:352;v:86a26¢c34-126d-4a6d-a3c5-
6c73decal020.

HANA Runtime for BW = si{g 2to|dlA =F0f w2t FH|otEFo| H|ojE A~AQ SAP Business Warehouse Accelerator 2|
EHst AHE2E X Y¥E 4= UAELICE SAP HANA Platform 2 HANA Studio, Cockpit % Web IDE ZEHEES Z3StL|CEH SAP
HANA Studio, Cockpit % Web IDE ZZHEQ| AHE2 SAP BW QIAEHAO Cis 22|, ZLEHY, HEH 27| ddo=nt
MeteLct 2 & 2= SAP BW Software & S3ll E2= HANA Studio S£& Web IDE & 0|83t0] Y dEl &Ed 2718 S
O|RO{X{O} gtL|Ct O|2{st W& E7|&= SAP Bl & =& SAP Q| Q15 S 22 H|SAP Bl E2 HAMAE = o, giE &
=52 https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405,v:352;v:86a26c34-126d-4a6d-
a3c5-6¢73decal020 Off HA|Z[O| A& LICt.

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.

NLS for Bw Of = SAP BW Of| 2k AF&E 4= QU= SAP 1Q o HEMY 20|l A7} Zate|of RUELCE

All data modeling, loading, distribution, creation and extension of data structures, including tables and virtual tables via Smart Data Access used
in HANA Runtime for BW must be performed via SAP BW Software.

Smart Data Access & =3l HANA Runtime for BW 0] AL El HiO|2 X 7ty HIO|2S Z8s0] ZE HOo|H 2EE 2&,
S2Hf, A 2 GOl X EE2 SAP BW 2ZEQ|O{E 3 0|F0{ &0 BtL|C},

wo 02

>
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19.4.5.

19.4.6.

19.5.

19.5.1.

19.5.2.

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:
M2 ChZ F StLE O| &0 M AFESH| ot =X 0f otslf sAp =71E 0| 83t0] HO|HE ' 4= ASL T

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud

€) SAP Data Warehouse Cloud

Customer shall pay additional license fees for HANA Runtime for BW in the event Customer’'s HANA SAP Application Value increases.
1 ZHO] HANA SAP OfZ 2| 0| | 7HX| 7} QI &+l Z2, 17242 HANA Runtime for BW Off CHSH =7} 2t0| A 2 58 X|-=Z3HOF
2 HCk

SAP HANA, Limited Runtime edition for Applications HANA Apps Only (“Limited HANA Runtime”): is licensed solely for Use with any of
the Customer’s SAP HANA Related Apps below, and solely to the extent such SAP HANA Related Apps are licensed by Customer in accordance
with the terms herein. SAP HANA Related Apps may be used with an appropriately licensed SAP Business Warehouse (BW) instance. Use of
BW is limited to the context of the SAP HANA Related App for reporting and analysis.

SAP HANA, Limited Runtime edition for Applications - HANA O Z2|#| 0] M2t 8 T (“Limited HANA Runtime”): Limited
HANA Runtime 2 Of2lf 11ZH9| SAP HANA 2t OfE2||0| 8t &7 AL8dt= 82, 2|1 1ZH0| 8iE SAP HANA 2t
OfZ2|AH 0N E & Mo =0 et 2todlAsh He|of oH5tof 2tO]IAELICH SAP HANA 22 of E2|# 0|82 HET|

= = 1=
2}O| A=l SAP Business Warehouse(BW) QIAHAQL A AL S o= QUELICH BW 2| AFR2 E11 I B A2 2|5 SAP HANA
A o E2|A 0| Mo WEto 20t KoHE LTt
SAP HANA Related Apps:
SAP HANA Zt# O E2|7|0]:

a) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA

b) SAP Customer Business Planning, version for SAP BW/4HANA

C) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
d) SAP Innovation Management

€) SAP Intelligent Business Operations bundle

SAP Intelligent Business Operations H&

f)  SAP Demand Signal Management, version for SAP BW/4HANA

g) SAP Enterprise Threat Detection

h) SAP Customer Activity Repository

i) SAP Allocation Management, add-on for SAP Customer Activity Repository
j)  SAP Assortment Planning, add-on for SAP Customer Activity Repository

k) SAP Merchandise Planning, add-on for SAP Customer Activity Repository
[)  SAP Promotion Management, add-on for SAP Customer Activity Repository
m) SAP Tax Declaration Framework for Brazil

n) SAP Loss Prevention by Fujitsu

0) SAP Audit Management

p) SAP Business Integrity Screening

gq) SAP Tax Compliance

r)  SAP Product Lifecycle Costing

S) SAP Transportation Resource Planning

t)  SAP Transportation Resource Planning for T&L

u) SAP Tax intelligence and Management by All Tax, IRPJ CSLL ISS Trabalhista
V) SAP Sales Insights for Retail

w) retail promotion analyzer

A Z2EM 2M7)
Runtime Software Rights. The Limited HANA Runtime license includes the following Runtime Software:
ZEFQ AT EQ0f St Limited HANA Runtime 2tO| A0 & CHS ZEHY AZ EQ|0{7f Z3hE L|C
a) SAP HANA Platform;
SAP HANA EE
b) SAP Data Integrator (‘DI”);
C) SAP Smart Data Integration (“SDI");

d) SAP Landscape Transformation replication server (“SLT”);
€) SAP ASE and MaxDB databases;

SAP ASE 3! MaxDB Cf| O] E{Hj| O] A
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
g) SAP HANA Data Warehousing Foundation(Data Distribution Optimizer % Data Lifecycle Manager ZZHEZ X|oHE)

h) SAP Business Warehouse Accelerator;
i) SAP Near-line storage for SAP BW (NLS for BW);
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19.5.3.

19.5.4.

19.5.5.

19.5.6.

19.5.7.

19.5.8.

19.5.9.

j)  SAP HANA Rules Framework;

k) SAP HANA, data privacy option.

) SAP HANA, predictive option;

m) SAP HANA, spatial and graph option;

n) SAP HANA, search and text option;

0) SAP HANA Smart Data Quality (“SDQ");

p) SAP HANA native storage extension.

SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in Limited HANA Runtime must be performed via the SAP HANA
Related Apps. Use of DI, SDI and SLT is limited solely to loading data into Limited HANA Runtime or SAP HANA Related Apps. Data may be
loaded from an appropriately licensed Data Source via DI, SDI or SLT or via SAP HANA Related App interfaces. SDI may also be used with
Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, SAP HANA Related Apps is not allowed to distribute
data from tables residing in Limited HANA Runtime licensed for other Software.

SAP HANA Platform 2 HANA Studio, Cockpit % Web IDE ZZHES 238t C} Smart Data Access S £ 3| Limited HANA
Runtime Off AF& &l H|O|2 & 7t HIO[E2 X550 2= H|O|E 2T, 24, 44 3 HOJH = 2&2 SAP HANA £t
ofE2/AH oS &3 OIFO{™of gLt DI, SDI, SLT 2| A& Limited HANA Runtime i SAP HANA 2
ofEz/#Ho|Me 29| Hjojf EE2¢ SHYE LTt HIO|E& DI, SDI £= SLTE S3iALt SAP HANA & OofE2|#o|H
QIHHO|AE Sdlf HE3| 2tolIAE HOHAA0M ZEE 4 AEL|CL SDI = £t H|0|E| A AILI2| 20 M Smart Data
Access 2t BH ALEE £ UFLICH 4FSt= 8 2AH G0l SAP HANA 2t O E2|#|0| M2 CHE AT EQI0E LIk
2tO[ A El Limited HANA Runtime Off Q= BE2FE HO|HE HiZE 4 S L CL

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

M2 CHZ F StLE O| &0l M AFESH| ot =X 0f otslf sAp =71E 0| 830 HO|HE ' 4= ASL| T

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud
€) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the Limited HANA Runtime database instance. All reporting must be performed via the SAP HANA Related App or via custom views created
using HANA Studio or Web IDE. Such custom views may be accessed by SAP Bl tools or non-SAP BI tools that are certified by SAP, as set
forth on  https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-
a3c5-6¢73decal020.

SAP HANA Studio, Cockpit % Web IDE ZEZHEQ| AHE-2 Limited HANA Runtime Ci|O|E{H]|O| A QIAEAO| CHEE 22|,
DLUEY Sty 27| MEdo=2at HShE L|CH B & 231 SAP HANA Related App 2 S8l === HANA Studio Lt Web IDE &
0| 83%t0] HHE StEd H7|E S| O|FO{ MO gL|Ct O|2{ot &YW 2 7|= SAP Bl & = SAP 2| Q15 &2 H| SAP Bl

g2 o 25t %+ 2o, st g =ge

https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405,v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HA|Z|0f A& LICEH

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.

NLS for Bw Of = SAP BW Of| 2k AF&E 4= QU= SAP 1Q o HEMY 2Ol A7} Zate|of RUELCE

SAP BusinessObjects Enterprise on Limited HANA Runtime: When used as a runtime database for SAP BusinessObjects Enterprise,
Limited HANA Runtime may be used:

SAP BusinessObjects Enterprise on Limited HANA Runtime: SAP BusinessObjects Enterprise & #EtQ! H|O|E{H|O|A 2

Atgg 42, Limited HANA Runtime 2 CHS1F ZH0| AFEE &= Q& L|CE

a) as adatabase for the Central Management Server (CMS) repository;
ST A (CMS) B2 [ 0|02
b) as an audit database for the BI Platform; and
BI Platform & ZAt G| OJE{#|0] 2 8l
C) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA Z Z'H E £ SAP BusinessObjects Design Studio HEIQIo| ZEHE
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEFQ H|O|E{H|O|201= Rt 57 FH0j| ot AtEEl= =X 7|50 ZHE L Ct

The license fee Limited HANA Runtime is calculated on the basis of the HANA SAP Application Value for Customer’s. Customer shall pay
additional license fees for Limited HANA Runtime in the event Customer’s HANA SAP Application Value for the SAP HANA Related Apps
increases.
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19.5.10.

19.6.

19.7.

19.8.

19.9.

19.10.

19.11.

19.12.

19.13.

Limited HANA Runtime 2| 2}0|4llA Q52 11 ZHO] HANA SAP Ol Z2|AH 0| 7HX|E 7|Z2 2 A tHE LI 1 Z49] SAP HANA
221 02 2|70 0f| CHSH HANA SAP O 2|08 7HX| 7} QI 4 &l H2, D42 Limited HANA Runtime Of| CHSH 2=7} 2H0[ 4l A
255 K=ok L.

Customer acknowledges that Customer may have to install a Limited HANA Runtime-compatible release of the HANA Related App in order to
enable certain business functions or provide configuration as described above. Future releases of Limited HANA Runtime developed for Use
with SAP HANA Related Apps may not be compatible with current releases and may not be available via the respective SAP Support offering.
Technical migration from SAP HANA Related Apps to another release of the SAP HANA Related App to be used separately from Limited HANA
Runtime database and/or to another database offering may not be possible.

DO EX H=RLA 7|52 s3I Q0] AHE LAMS X 28t7| 8] 2240] Limited HANA Runtime It 3t 7ps st
HANA 23 o Z2|A| 0|8 | E2|AE HAX|sHof & 4= UCh= S AFELLICE SAP HANA 23 OfZ 2|7 0|8 1t 2b7H AHE S} |
Q|8 7H E[= Limited HANA Runtime 2| S5 12| AL x| LE|AQ} SSIL|X| %S 4= YOO, 31T SAP Support A{H|AE
=0l O|8%tA| X = UAZLICH SAP HANA & OfZ2[AHO[HO0|A Limited HANA Runtime Ci|O[EH{H|O]AQ} HEZ
AH83t= CHE SAP HANA 23 OfZ2|AH 0|8 E|A=zo| £ ChE HO|EH0|A HMEFL2=Z2 7|&X 00| 0|Mo]
SR gE == UFLICH

SAP HANA, data privacy option: Use is limited solely to the SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, and Shared SAP Business Application Authorizations.

SAP HANA, data privacy option: AF&2 SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine, Column
Encryption, Shared SAP Business Application Authorizations 2 X|$He!L|Ct.

SAP HANA, information management option: Includes SAP HANA Smart Data Integration and Smart Data Quality.

SAP HANA, information management option: SAP HANA Smart Data Integration %! Smart Data Quality 7t ZE&HelL|C}

SAP HANA, predictive option: Use is limited solely to the HANA PAL/R engine, Automated Predictive Library (APL), and TensorFlow
integration.

SAP HANA, predictive option: A2 HANA PAL/R A%l Automated Predictive Library(APL) % TensorFlow S8 2
Mgt Lo,

SAP HANA, data replication option: Includes the following Runtime Software: SAP Data Integrator, SAP Landscape Transformation
Replication Server (“SLT"), and SAP SQL Anywhere Advanced Edition. Use of such Runtime Software shall be limited solely to extracting data
from Data Sources into SAP HANA or between multiple HANA database instances. Use of SAP SQL Anywhere Advanced Edition shall be
limited solely to exchanging data between Data Sources and SAP HANA.

SAP HANA, data replication option: CtZ2| HEIQY AZEQO{7} ZEHELICE SAP Data Integrator, SAP Landscape
Transformation Replication Server(“SLT”), SAP SQL Anywhere Advanced Edition. J12{3t HEFQ AT EQJO{o| AFE2 LO|HE
ClO[E AAO|AM F=E510] SAP HANA 2 EL{AL} Of 2f HANA H|O|E{H|O| A QIAHA ALO|O| M F=ESH= A2 = Ko L T
SAP SQL Anywhere Advanced Edition 2| AF&-2 H|0|E| AAQF SAP HANA 7t H|O|E Wete = H|ohE LT}

SAP HANA, search and text option: Use is limited solely to the SAP HANA Search Engine and Text Analysis Engine.

SAP HANA, search and text option: AL22 SAP HANA Search Engine 5! Text Analysis Engine 2 2 X|3HE! L|LC},

SAP HANA, spatial and graph option: Use is limited solely to the SAP HANA Spatial Engine and Graph Engine. Use of SAP HANA Spatial
Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of Exhibit 5 to Chapter 3 of this
SAP Software Use Rights document.

SAP HANA, spatial and graph option: AF&2 SAP HANA Spatial Engine 5! Graph Engine 22 X|3HE/L|ICt SAP HANA
Spatial Engine AFE0ll= & SAP AT EQ|0] AL H3H 2MO| X 3 Hoj| Chst M5 59| K| 7 =0 MAIZO e "HERE MAP
DATA BY HERE" Directory == X8 E/L|C},

SAP HANA, streaming analytics option: The total number of cores across all machines on which SAP HANA Streaming Analytics may be
installed and Used must not exceed 8 cores per 64GB of memory in the HANA system. Streaming Lite is included and can be integrated with
SAP HANA Streaming Analytics project.

SAP HANA, streaming analytics option: SAP HANA Streaming Analytics 7t A X[ AF2E £ &= 2E 7]7|9] & 30
= HANA AAB19| 64GB T 22|T 8 HE =1t 4= S LICE treaming Lite 7} ZBHE|H, SAP HANA Streaming Analytics
Z2HME ST = JASLICH

SAP HANA, active/active read-enabled option: SAP HANA use is limited to read operations only on the secondary, in SAP HANA system
replication scenario. Customer must license an equal number of SAP HANA active/active read-enabled units to correspond to the number of
SAP HANA units associated with the primary SAP HANA instance.

SAP HANA, active/active read-enabled option: SAP HANA AF22 SAP HANA A|AHEI S x| A|LIE|0A 20 shet 97|
222 HMBHELICH 1242 F2 SAP HANA 1A HAQL 1A El SAP HANA 7 R 2| =2 5ot =2 SAP HANA active/active

read-enabled 7 X2 20| MIAS|OF BfL|CH,
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19.14.

19.15.

19.16.

19.16.1.

19.16.2.

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA use is limited to read operations only on the secondary, in
SAP HANA system replication scenario. Customer shall pay additional license fees for SAP HANA active/active read-enabled option for HANA
runtime in the event Customer’s HANA SAP Application Value increases.

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA AF22 SAP HANA A|AEl 2 X A|LI2|20f A
Bxof otot 97| Y22 KoHELICH HANA SAP OfZ2[A| 0|4 ZkX|7t QIAE H2, 11282 SAP HANA active/active read-
enabled option for HANA runtime Off CHS{ =7} 2tO|MA @ =2 X|=Z8{0f L Ct.

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP Near-line storage for SAP BW and SAP BW/4HANA includes a runtime license

of SAP IQ. Use of SAP IQ is limited to a maximum of 32 cores, solely for Use with SAP BW or BW/4HANA. This runtime license of SAP IQ is
also available for Use as a cold store for data tiering optimization in SAP BW/4HANA.

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP BW % SAP BW/4HANA & SAP Near-line storage 0| = SAP
IQ 2f HEFY 2tO| M AT LS| 0] RAELICE SAP I1Q 2| AHE2 (T 32 ZO{ 2 oY E[0f A2 0, SAP BW EE= BW/4HANA Of 2
AFEE £ ASLICH SAP I1Q 2| O] ZEY 20| MIAE SAP BW/4AHANA O A CIO|Ef 52 X|HE st 25 AEZ|X[Z AHEE
& st

SAP HANA, runtime edition for applications and SAP BW licensed by HANA SAP Application Value: SAP HANA, runtime edition for
applications and SAP BW is a runtime database (“HANA REAB”) licensed for Use in conjunction with Customer’s Use of Software and/or Third

Party Software, and solely to the extent such Software components are licensed by Customer (“HANA REAB Supported Software”) in
accordance with the terms herein.

HANA SAP OfZ2|#|0| M 7tX|E 7|E2 & 2lo|MAE SAP HANA, runtime edition for applications and SAP BW: SAP
HANA, runtime edition for applications and SAP BW = 1240| AT EQI0] I X 3 X} AZE Q0 ALE 1t AA|SHO] ALESH=
2-Z J2|0 0| sjE AT EQ HEZHEMHANA REAB K| AT EQOME 2 A Q| =0 wta}t 2to| MATH H o
o+5t0] Z1EHY Cf| O] E{H| O| A (“*HANA REAB")ZA] 2tO| M AE L T
REAB Runtime Software Rights: The HANA REAB license includes the following Runtime Software:
REAB HEIY A ZESQ0] Ash HANA REAB 2t0| A0 = Ch5o| HEMY AZEQ 07t Lt E LT}
a) SAP HANA Platform;

SAP HANA E3E
b) SAP Data Integrator (‘DI”);
C) SAP Smart Data Integration (“SDI");

d) SAP Landscape Transformation replication server (“SLT”);

€) SAP ASE and MaxDB databases;
SAP ASE 3! MaxDB Cf| O] E{Hj| O] A

f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer X Data Lifecycle Manager ZZHE 2 X|3HE)

g) SAP Business Warehouse Accelerator;

h) SAP Near-line storage for SAP BW and SAP BW/4HANA;

i) SAP HANA Rules Framework;

i) SAP HANA, data privacy option;

k) SAP HANA, predictive option;

[)  SAP HANA, spatial and graph option;

m) SAP HANA, search and text option;

n) SAP HANA, Smart Data Quality (“SDQ");

0) SAP HANA, native storage extension.

SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software. Data may
be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be
used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is not
allowed to distribute data from tables residing in HANA REAB licensed for other Software. For example, SAP Data Services licensed with HANA
REAB is not allowed to distribute data from HANA REAB licensed for SAP S/4AHANA

SAP HANA Platform 2 HANA Studio, Cockpit % Web IDE ZE HE S ZsstL|Ct Smart Data Access S =3l HANA REAB Of|
AEE HOIZ X 7t HOIES =St ZE HojH ZE, 2Hf, 44 % OojE #X= &2 HANA REAB X|&
AZEQIOE Sl O|FO{XOF LICE DI, SDI, SLT 2| AF&-2 HANA REAB EE= HANA REAB A| ¥ AZEQ|0{22| H|O|H
EC20F MotE UL HO|E& DI, SDI £& SLT & SdiA Lt HANA REAB X[ AZEQIO| QIEHOAE Soff HAES|
2tO|MIA L CO|HAAMM 2EE = UESLICE SDI = ESH G|O|H A A[Lt2| 20| A Smart Data Access 2t 2| AHEE ==
UASLICEH &5sts 7730 2HA 210], HANA REAB K| AZEQ|O& L2 AZEQOE s 2t0|IAEl HANA REAB Of
UAe SECZHH HO|HE HIZY = ASLICH & =M, HANA REAB 1t M| 2tO|MAEl SAP Data Service £ SAP
S/4AHANA 82 2 20| IA El HANA REAB 25 H|O|E & HiZE £ Qi& LTt
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19.16.3.

19.16.4.

19.16.5.

19.16.6.

19.16.7.

19.16.8.

19.17.

19.17.1.

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:
M2 ChZ F StLE O| &0 M AFESH| ot =X 0f otslf sAp =71E 0| 83t0] HO|HE ' 4= ASL T

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud

€) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the HANA REAB database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views created
using HANA Studio or Web IDE. Such custom views may be accessed by SAP Bl tools or non-SAP BI tools that are certified by SAP, as set
forth on  https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-
a3c5-6¢73decal020.

SAP HANA Studio, Cockpit % Web IDE Z4 ZHE 9| AF22 HANA REAB Gi|O|E{H| O] A QIAE AQ CHSH 22|, ZLIE & S
27| MHo=z0t HStEL|CH RS E11E HANA REAB X9 AT EQ|0|E S8 & HANA Studio Lt Web IDE E 0|83}
dEE HEH BI|E Sclf O|FO{MOF Lt o|2fst S=W E7|= SAP Bl & £= SAP 2| 2I5E 22 H|SAP B

=
=
JES + JEL) s = s=

3
of
=

rlo

https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HA|Z[0] UZSL|CH

SAP BusinessObjects Enterprise on REAB: When used as a runtime database for SAP BusinessObjects Enterprise, HANA REAB may be
used:

SAP BusinessObjects Enterprise on REAB: SAP BusinessObjects Enterprise & ZEQ! C|O|E{H|O]AZ AFEE AL, HANA

REAB 2 CHE1F Z0| AH8E += A& LICh

a) as adatabase for the Central Management Server (CMS) repository;
ST/ A (CMS) B2 [ 0|02
b) as an audit database for the BI Platform; and
BI Platform & ZAt G| O|E{ 0] 2 8l
C) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA Z Z'H E £ SAP BusinessObjects Design Studio HEIQIo| ZEHE
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEFQ O|O|E{H|O|201= Rt 57 FH0j| ot AtEl= =X 7|50 ZHE L Ct

The license fee for HANA REAB is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported Software.
Customer shall pay additional license fees for HANA REAB in the event Customer’'s HANA SAP Application Value increases.

HANA REAB 2| 2{0[4lA 232 11700 HANA REAB A| ¥ AIZEQ|O{0]| TS HANA SAP OfE2|A 0|8 7HX[E 7|&ERLE
ALHEILITE 249] HANA SAP O S 2|A| 04 7HX|7t 1 &2, 1242 HANA REAB Off Tl =7t 20|l & 2535 X|=0H0F
'6H_| [f
= .

Customer acknowledges that Customer may have to install a HANA REAB-compatible release of the HANA REAB Supported Software in order
to enable certain business functions or provide configuration as described above. Future releases of HANA REAB developed for Use with HANA
REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP Support offering.
Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as used separately
from HANA REAB and/or to another database offering may not be possible.

M2 EF H=LA 7|52 2HestALL /o] dFE S HM3B5H7| sk 1240] HANA REAB 2t 2%t 7Hs8H HANA
REAB X| & AZEQIO| 2HE[AE HA|5{0F & == UCt= S QA ELICEH HANA REAB | @ &I EQ| 0]t B7H AHESHY| 2ol
'Y= HANA REAB 2| &% Z2|As 3iX SE|AQ BotL|X| g2 = A2, s SAP Support MH[AE Sl 0|85}A|
2% = /UASLICL HANA REAB X8 AT EQO{0fA HANA REAB 2F EEZ2 ARESH= CHE SAP AZEQ|Of B X 3 X}
AT EQ0f Z2|ARQ| EE L2 HO|HHO|A HES 29| 7|£% O0r0| 10| MO| 7H53HXA| %S == USL|Ct

SAP HANA, runtime edition for applications and SAP BW —Partial licensed by HANA SAP Application Value (“‘HANA REAB-Partial”):
The license fee for HANA REAB-Partial is calculated on the basis of the HANA SAP Application Value for Customer’s HANA REAB Supported
Software (defined below).

HANA SAP Of E2|#H|0| M 7IX| & 7| =22 20| MIAEl SAP HANA, runtime edition for applications and SAP BW —Partial(
“HANA REAB-Partial”): HANA REAB-Partial 2| 2t0|4llA 252 1780 HANA REAB X[ AIZEQ|0{0f CiEH HANA SAP
O Z2|HO|M 7HK|E 7|Z2 2 AHAtEL|CHOL2] o=,

HANA REAB-Partial licensed for Use in conjunction with Customer’s Use of Software and/or Third Party Software, and solely to the extent such
Software components are licensed by Customer (‘HANA REAB Supported Software”) in accordance with the terms herein.
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19.17.2.

19.17.3.

19.17.4.

19.17.5.

19.17.6.

‘Dol ATEQO WEE H 3 Xt AZEQIOl AT Asto] AF8YHE 8E=2, 12/2 10| Y 2ZELO
ZE U E(‘HANA REAB X| & AT EQ|0{)S 2 2A{2| X710 12} 20| M ASH 9|0 B510f 240| MA El HANA REAB-Partial
HANA REAB-Partial Runtime Software Rights: The HANA REAB-Partial license includes the following Runtime Software:
HANA REAB-Partial Runtime 2Z E9]|0] #%h: HANA REAB 20| MIA0]= CHZ o HMEIY AT EQO{7} ZghE LCt,
a) SAP HANA Platform;
SAP HANA EE
b) SAP Data Integrator (‘DI”);
C) SAP Smart Data Integration (“SDI");

d) SAP Landscape Transformation replication server (“SLT”);
€) SAP ASE and MaxDB databases;
SAP ASE ! MaxDB H|O|E{Hj| O] A
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer X Data Lifecycle Manager ZZHE 2 X|3HE)
g) SAP Business Warehouse Accelerator;
h) SAP Near-line storage for SAP BW and SAP BW/4HANA;
i) SAP HANA Rules Framework;
i) SAP HANA, data privacy option;
k) SAP HANA, predictive option;
) SAP HANA, spatial and graph option;
m) SAP HANA, search and text option;
n) SAP HANA Smart Data Quality (“SDQ”)
0) SAP HANA native storage extension.
SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB-Partial must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB-Partial or HANA REAB Supported Software. Data
may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also
be used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is

not allowed to distribute data from tables residing in HANA REAB-Partial licensed for other Software. For example, SAP Data Services licensed
with HANA REAB-Partial is not allowed to distribute data from HANA REAB-Partial licensed for SAP S/4AHANA.

SAP HANA Platform 2 HANA Studio, Cockpit 3! Web IDE ZEHES Z38tL|C} Smart Data Access = 53l HANA REAB-
Partial Off At&El H|O|E & 7t HO| &2 =Z&st0o] 2 & HO|H 22, 2], M4 X HojH 7+ 272 HANA REAB X| ¥
A2ZEQINE Sl O|F0{XOF rLICt DI, SDI, SLT 2| AFHE-2 HANA REAB-Partial (5= HANA REAB K| AZEQIO{Z9|
ool 2E 20t HohE LTt H|O[E = DI, SDI = SLT £ S3iA Lt HANA REAB A| @ £ E Q0] QIE{HH0|AE S3lf XA
2tO| M AE HO[HAANM 2ZEE 4= AELICH SDI = £ HIO|H AHA| A|LI2| 20 A Smart Data Access 2F &7H AHEE =
[AEL|CH AFsts 7780 2HAQI0], HANA REAB X|¥ AT EQIO& Ct2 AZEQONE 8| 2t0[dAZ HANA REAB-
Partial 0 = =F2Z2H HO|HE HiZY 5= GELICL € =M, HANA REAB-Partial 2t 874 2tO|MIAEl SAP Data
Service = SAP S/4HANA S 2|38l 210|4l A=l HANA REAB-Partial 22 HIO|E S Hi =& 4= gi&L|Ct

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

M2 Ot 5 StLf O &0l ALESHY| ot SX 0| stslf SAP =7 & 0| 83510 HIO|HE LHE Y 5= AUSLICE

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud

€) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the HANA REAB-Partial database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views
created using HANA Studio or Web IDE. Such custom views may be accessed by SAP Bl tools or non-SAP Bl tools that are certified by SAP,
as set forth on https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26¢c34-126d-
4a6d-a3c5-6¢73decal020.

SAP HANA Studio, Cockpit 3 Web IDE Z4 X A E 9| AL2-2 HANA REAB-Partial G| O| E{H|O| A QIAE A0 CHst 22|, 2LIHE,
s 27| MMHo=z0t NSHELICH RE B1E= HANA REAB X[ AZEQI0{S £ == HANA Studio LI Web IDE &
0| 83%t0] HdE StEd H7|E Sl O|FO{ MO gL|Ct o|2{ot &Y 2 7|= SAP Bl & = SAP 2| QI5E 22 H| SAP Bl

R el Bt - AL, e = =52

https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405,v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HA|Z[0] USL|CH

SAP BusinessObjects Enterprise on SAP REAB-Partial: When used as a runtime database for SAP BusinessObjects Enterprise, HANA
REAB - Partial may be used:
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19.17.7.

19.17.8.

19.18.

19.19.

19.20.

20.

SAP BusinessObjects Enterprise on SAP REAB-Partial: SAP BusinessObjects Enterprise € Z1E}Q H|O|E{H|0|AZ ALEE
&%, HANA REAB - Partial 2 CtZ3t 20| AF8E = UELICH
a) as adatabase for the Central Management Server (CMS) repository;
ZUTHE|MH(CMS) HELAE B|0|EfH[0]2
b) as an audit database for the BI Platform; and
BI Platform & ZAt G| OJE{ 0] 8l
C) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA Z Z'H E £ SAP BusinessObjects Design Studio HEIQIo| ZEHE
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEFQ O|O|E{H|O|201= Rt 57 FH0j| ool AtEEl= =X 7|50 ZHE Lt

Customer acknowledges that Customer may have to install a HANA REAB-Partial -compatible release of the HANA REAB Supported Software
in order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB-Partial developed for
Use with HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP
Support offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as
used separately from HANA REAB-Partial and/or to another database offering may not be possible.

142 EF HI=L A 7|58 2dsttrLt 9o 28E 82 MI5H7| ?l8f 17240] HANA REAB-Partial 1 @2+ 7hsot
HANA REAB X| ¥ 2T EQ0] E2|AE HX[3{0F & = At HS Q7Y Th HANA REAB A| | £ Z E Q0|2 BHA| AHESH7|
Q8 JHY = HANA REAB-Partial 2| 8t3 ZZ|A L= Y 2|AQ SE|X| %S 4= 2lony, s§E SAP Support AH|AZ
3l 0|85t Y =& ALLICL HANA REAB A2l AZEQIO{0|A HANA REAB-Partial 2t H= 2 AL8%t= CHE SAP
ATEQIOf S/E= M 3A £AZEQI0 EE2|AR20| = CHE HIO|HHO|A ME222| 7|&X 0r0[2g0| M0 7Hs5tHA|
2 T AFLCL

Terms of use for Twitter API contained within SAP HANA, enterprise edition; SAP HANA, runtime edition for applications and SAP
BW; and SAP HANA, information management option: The following shall apply to SAP HANA, enterprise edition; SAP HANA, runtime

edition for applications and SAP BW; and SAP HANA, information management option: Use of the Twitter API is subject to the Third Party Web
Service terms contained in Section 0, sub-section 2.8 of these Use Terms.

SAP HANA, enterprise edition, SAP HANA, runtime edition for applications and SAP BW % SAP HANA, information
management option O Z&E Twitter API A2 Z7Z1: SAP HANA, enterprise edition, SAP HANA, runtime edition for
applications and SAP BW % SAP HANA, information management option Ofl= C+-20| X8/ L|C}: Twitter API AF20j= &
A8 Z=H HoZ, M 2822 M 33X @AMHIA 20| HEEL|C

SAP HANA Cold Data Tiering: Includes SAP Data Intelligence components which may solely be used for SAP HANA cold data tiering scenarios.
Use is limited to data transfers between SAP HANA and SAP Data Intelligence distributed runtime (Vora) or Vora supported sources. Access
and querying of cold tiered data is allowed via the primary HANA system only.

SAP HANA Cold Data Tiering: SAP HANA H|Z4 HO|H S5 X A|Lt2|20] CHs{AMTH AMBE 4= QU= SAP Data
Intelligence AEZHETJI ZTHEL|ICH A2 2 SAP HANA 2F SAP Data Intelligence HiZE 21E}Q(Vora) EE= Vora 7t X|¥st=
a2 ZHHOH ME22 MotE L Higd S Hlo|Hoj Ciet AMA U Hol= F HANA A|AE S SHATH S{8ELICH

SAP HANA Client Software: Customer may market and sublicense the HANA Client Software only for use in conjunction with Customer’s own
products. Any Third Party Products contained in or provided with the HANA Client Software may only be used as part of the HANA Client
Software. Customer must not charge any third party a fee or any other form of consideration for access to, or use of, the HANA Client Software.
Customer may not install files, as set forth at
https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files, into the HANA Client Software default
install path.

SAP HANA Client 2ZE§||0]: D242 Xtplo| th= K F 0t 2ot AF8SHs & =22 HANA Client 2ZEQ|01E LHESIL
M 2to| MIAGE 4= UL L|CE HANA Client 2ZEQ0{0| ZEHE|HLE HANA Client 2ZEQ| 01} $HH X 35= M 3 A HZL
HANA Client 2ZE Q0o YL 2T AFEE 4= UELICH 142 HANA Client 2ZE Q0] M| ALE ALEOH| CHSH K| 3 XHoj| |
2FO|Lt CHE HEf 2 B2y oM = oF gL} M
https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files Of ZHA|= IS HANA Client
AZEQ0 7|2 HX| Z20| EX|& £ glEU o

FOCUSED BUSINESS SOLUTIONS.

Fo HXUA 24,

Special support: If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions
apply. SAP Support for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current
support strategy and conditions found at https://support.sap.com/fbs (inclusive of any successor site(s) made known by SAP, the “Strategy &
Conditions Site”").
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20.1.

21.

21.1.

21.2.

SE XY 2fo[dAE AZEQOPVL FQ HZLA SRM(FSB 2ZEQONCZ 2RE F2 58 X WE U =0
M EELICH FBS AZEQ0{0 CHEE SAP Support £ https://supportsap.com/fbs(SAP 7t HHSt= ZE F& AO|E =gl

"HEF S U AOIENOM Zold & A= Al K[ TEF R =40 2l HEE S SAP Support Z= 0 a2t K| S-E LT
Strategy & Conditions Site: The Strategy & Conditions Site is hereby amended to include the following terms:
MY U XA AO|E: B2 W XA AO|EE CIST 22 RS BUSHES MFFLIC

12.2.1  FBS Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or
enhancement pack) of certain SAP Software (the “Base Software”), which is identified on the Strategy & Conditions Site and must be separately
licensed and installed by Customer.

FBS AZEYOjs 1 AR U MX|o| M8 ZHOR S sAP AZEY0|(7| = 2EEY0fe] S HE(O]: Zal,
MEIZ 47 3 9 QIAIABE )2 TO2 Bt ol MY Y 2 A0|S0| HAIZIE D2o| oef HE2 ato|dAgD
M| ]0fof HLict,

12.2.2  In the future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available
as part of SAP Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different Base
Software requirements from prior FBS Software release(s).

= SAP 7t 1O thEO| HHERE x{Zhof et FBS AZEL 0ol MER H2|AE SAP Support 2| ¥ q
A8 7HS3IE 2 & L2 0|33t M22 Z2|AE 0| FBS AT EQO ZE[AQ} (1) 7ISHMOZ CHE £ U1 (b) CHE X &
AN E 7t = A2 (c) CHE 7|2 2ZEY O 2 FAES 7HE £ JAELH T
12.2.3  Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.

FBS 2 EQ0{0f TSt 7|2 3 AT |RAIEs LAz sAP o B CH40|H mEtA HAFO0| AES 5= AFLCH

12.2.4  In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or
termination of mainstream or extended (as applicable) maintenance on the underlying Base Software.

7lgol gl 7|2 AZEQO{0f i3t 7|2 Ee AR E Q) |XEpT ¢HE £ FHE Fojls ofmst
ZR0| = FBS AZEQ| 0] HalA0 thst RX|E4 EE AE X247t NS EX| 2L CH
REPEATABLE CUSTOM SOLUTION (“RCS”) SOFTWARE.
REPEATABLE CUSTOM SOLUTION(“RCS”) 2 Z E 0],

u

0z

R

2

|0

40 U

Prerequisite to use: The RCS requires, as a prerequisite to its Use and installation, a specific version (such as release, service level pack,
and/or enhancement pack) of certain SAP Software (the “Base Software”) which is identified by SAP, along with specific Use conditions under
https://support.sap.com/rcs (the “RCS Strategy & Conditions Site”) and/or the Documentation. Special support strategy and conditions apply
for RCS Software. SAP and Customer agree that Support for RCS Software shall be provided as set forth in the applicable SAP Product Specific
Support Schedule for RCS found at the RCS Strategy & Conditions site.

A8 MY ZH.RCS = AFE X AX[Q] Ml AL E RCS TEF A = ALO| E(https://support.sap.com/rcs) X "ZA{"0] [}E
THHN AL =A Q0] FII2 SAP 7t HAIsH £ sAp AZEQ 072 AT EQOMQ| EY HT(0: 2|A, MH|A &
o QIHAHE TS Q2 BHL|CE RCS 2Z EQOf0]| Cisl £ X[ ©2f 8l =740| HEEL|Ct SAP 2 1282 Res Of T3t
SHE SAP MZ £ support HMAMO| HAIE CHZ RCS AZEQ0{0f ChSH Support 7F MEEICH= Hoi| SolstL|Ct sig
HMAM= RCS 2k 8l =7 AO|EO|NM =0l JHs Rt

Not standard software: RCS is not SAP standard software and in its current state a RCS may not meet all SAP standards including but not
limited to language or country version, available version, supported operating systems, or database. Customer must fully test the RCS before
using it in live operation. The standard language in which the RCS and its Documentation will be provided is English. SAP reserves the right to
release individual versions of the RCS or its Documentation in additional languages. SAP has no obligation to transfer any functionality licensed
under this agreement into SAP’s standard software, nor shall SAP be obliged to make the RCS compatible with new releases or versions of the
Base Software.

& LT EQ0]: RCS = SAP BFE AZEQ|0{7} OfL| T HX} HEfOAM A0 E= =7t A, 7+ B, X|JEl= 2H A
SAP BEES BFSIX| A2 = USLICL D2 RCSE AA 2F A0 AHESEY|
ot O "EAMel EE Q0= FO{YL|CL SAP &= RCS £ 1 “EA"2| 7H

TLICE SAP = & A otof et 20| ARl 7|52 SAP HE AZEQI0 2

A
oM, RCS 7t 7|2 2T EQ 0o M EE|A EE HTN S8t 7tsote 8 & o|f = gL

a0
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1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

2.1.

Exhibit 4 - Pass Through Terms for Third Party Databases
HE 4R 3% HO|E{HO]A HAAR £

SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has acquired
the requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database vendor.

Z|E ALEAZLHIO|HH|O| A~ SEYUNZREH = 10 SO BZ YN Z2H Zst 2| 2l0| WA S FSEHK| 2 2, SAP =
EHE AL ALY 5= U= WE|IE X R CIO|EH|0|~ HFO0| ZetE SAP 2AZEQI0E MY & UG LI st
S5 W2 Ho|EHo|A S5 Mo 2ng Lot
Conditions for the use of ORACLE® Database Software when licensed from SAP
SAP ZHE]| 2l0|MIAE F 53 AL ORACLE® H|O|E{H|0|A AT EQ0] A0 25t =A

COPYRIGHT

pSESE
The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.
Oracle 2T EQ0{0f CHPF Z2XQl HZH2 O|= Z2|ZL|0} F Redwood Shores 0 X3t Oracle Corporation 2 11|
Ktk
Third party database applications for system administration, monitoring and management may directly access the Oracle database.
A28 2a], 2L EE, 22|S /I8 M 3 At HIO|E{H|0] 2 O Z2|#H| 0|42 Oracle Cf|O|Ef{H| O] 20 =T AAMAT 4= AELICE

The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data
processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support third
party database applications which only interface with them (example: via RFC, BAPI) Third party database applications or new functionality or
new applications which may directly access the Oracle database or indirectly access information contained therein are not allowed.

A2 Aokt SEY HEQUM Fe IS, 0 £ 40| Sl Axt I HEYM £ IS YH, 0
n240| Solst M 3 At 7HQ1at 22 K| 3 Kt AFEAFS| HMAE Bkot At LY CIO|Ef X2| SX0j 2t5H0], SAP AZEQ)
AABHA T Oracle 2ZEQNE AE8lOF THLICL O|E Sl SAP AT EQNE HAEDIO|HSHALE, =7t 7|5 A
OfZ2|H oINS TEALL 0|12t QIEH O|A(C: RFC, BAPI AtZ)3l= H| 3 X} C|O|E{H|0|A OfEZ|H 0|ME X|&
UEL|Ct Oracle CIO[E{H|O| A0 27 WM ASIAHLE D2{3t HIO|EH|O|A0 ZEHE HEOo| HHHSRE HMAd

M 3 A} H|O|E{H|O| £ Of Z 2|70 F0|Lt 22 7|5 & Lt OHZ2A 0|82 HEEIX| BELT

> Q@ R

=0
Q_I-

> T
9FLI

T

1
s

The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is
prohibited.

D22 HH K|S AQSHD UTILE TS O[40| XIES AR Y= K2IAO|D Oracle AZEYOIS YEF 4 o0,
Oracle ZHAN YEoHe 2 SLC,

In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the
extent that it is expressly permitted by applicable law.

HotEl AL Jotg na{g I, 042 23 HE M2t FAHLZE &L= =S XS0 Oracle 2ZEQINE =7,
AALY E= JAX|L O HS 5= YELICH

The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby
undertakes to adhere to all regulations of the US Department of Commerce and the American export authorities.

Oracle 2ZEQ|0{= LZ0| 2tO|HAE F S =71 E= I7t5 WOME ALY = ASHCL 242 = Z2ME &3l 0l=
MR8 90|12 +5 g3 BE FHES F4T A MBI

The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass transportation
or medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.
RS LT o E ELS = E= o/7 2H[o 7|2, it Mo £= ELHZZS 2ot Oracle 2ZEROf AHE2 0[2{%H

AHEO| 4N e oA WP 82 MEHE(X| e o H&8EX| RELICH
The customer is not entitled to receive the source code for the Oracle software.

82 Oracle 2ZEQ0{0]| 2ot A4 FEE 2z ABH0| YiEL|CH

OTHER CONDITIONS

7IEt =A

The publication of benchmark tests for the Oracle software is not permitted.
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1.1.

1.2.

1.3.

Oracle 2ZEQJ0f0f LSt HIX|OIT BAE S7i= 385X @& LICH
Conditions for the Use of the Microsoft SQL-Server Enterprise Edition
Microsoft SQL-Server Enterprise Edition AF&0f 2kt =74
Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
SAP 0| 2|5l 2to|MIAEl HL Microsoft SQL-Server A20f st =H

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL-Server when licensed by SAP” apply to Microsoft SQL Server
Enterprise Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Enterprise Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

9 F: & “sAP Of ol 20| MIAEl A2 Microsoft SQL-Server AFE 0| 2H5H = 74”2 Microsoft SQL Server Enterprise Edition
A 2014 = O|F H{T)0| 8|0, O|= SAP B2l = SAP Sl TYTtOfXtete| A ofoj e} 2t0| M A El Microsoft SQL-
Server Enterprise Edition 2| A1+ 20| MIAZ otL|2f, O 2to|MlA0| = s & Lt

For the purpose of this Section “Integrated Application” shall be defined as SAP software integrating the Microsoft SQL Server Database.
The Microsoft SQL Server Database may contain the following software:

2 2 #Asto, &g 0l E2|#|0]4"2 Microsoft SQL Server HIO|HH|O|AE S&5t= SAP AZEQ0 2 FHO|E LT}

=
Microsoft SQL Server C|O|E{H|O| A0] = CtEnt 22 ATEQ|0{7} etE 4= JSL|CH

“Server Software” provides services or functionality on your server (your computers capable of running the Server Software are “Servers”);
"M AZEYO'= MH(MH 2ZEQOE A = A= AFEHZL "MH")M MH|A E= 7|52 HSSLCL

“Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.

"SE0|UE 2ZEY0"= T FX|(FA|") 7t M 2ZEQO{0f WM ASIALE ME 2T EQINE 28 &= UALF Lo

OVERVIEW
Ha

Software. The software includes

L2TEQY. 2 AZEQ 00 = CtS0| ZoHE Lt

server software, and

MH AT EQ|0f

additional software that may only be used with the server software directly, or indirectly through other additional software.

Che 371 AZEY0E S8 MZTEHOZ Mt AmEQ0fet S AL 7Hsh 71 AZEYof

License Model. The software is licensed by SAP based on the Unified Solution and the number of users of that Unified Solution.
2tojdlla B SAP = S £F UM oY S SR ALEAF £0]| 7|EH5H0] AT EQIOIE 2to|dlAgtL|Tt,
Licensing Terminology.

2to| A 2 80,

Instance. You may create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of
the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
AAEA 2 AmEQ 00| M (setup) T HX| HAE WG =M ATEY0f "UAHAS BHS £ AFLCh E8h
J|E QAHAS 2HBI0] ATEY 0] AAHAS MMB|E FLICH 2 H0A 2ZEY 0|0 i3 AF2 AT EYOf
"QIABIANE ZotohL| Tt

Run an Instance. You “run an instance” of the software by loading it into memory and executing 1 or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QIABIA Mol AZEQOIE H22|0| 2E8ID Y 17 0|4 M0 2T EY O] "AAEAS MegL|C

QIABIAL UEH AWE(D O 22|0A HHY IR A% Fol U= HFHLH FHO| A% MHElEX| oot

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

ZYHH 2tE(osE”). "2 SMA F" EE “OsE'E ChES 2ol

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

LM ABA HA| EE YR e WE 0A IDAKXECR HEE 0|2 EE QAT N AYX) £& YU B2
TS 7HSOHA St M (= 7IEH 2R 2 GHMA QAAEA WM E= AR

ii. Instances of applications, if any, configured to run on the operating system instance or part identified above.
i B2, o BAIE 2MA AAEA EE O YROM dAE=E DYE fE2AH0|E AAEA
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3.1.

A physical hardware system can have either or both of the foIIowing:

A SIEHOf A|AE0= ChE &8 J oL E= F 28 EF7F AS = ASLLL
1 physical operating system environment;

170 HH 2NN 28

1 or more virtual operating system environments.

171 ojel 7t 2 SHH &4

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

A 2GHH 2d2 HH SIEHN AZ"-OM AHE HdAR=E FHEO UAFLILCH SIEAN 7hdst 2ZEYAHE
HASIAHLE SHEROf Z7hed 2t M| (0] Microsoft 7t 3t 7|& = FAF7|2)E MS5H7| I AHEEl= 2 FHMA lAB A=
ME| SANH 2ol Yna FEELc

0%

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
7t 2HH B2 7HS(EE 7|E 28) SIEHOf A|AHoM AL =8 RO ASHCL

Server: A "server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate server.

MHE: "MH"= MH 2ZEQINE 4 = A= S2H SIEA AL YLICH SHEQIO] TME[M = S 0|Es Exo
MHZ ZHFEIL|C

Server Farm: A “server farm” is any data center or group of data centers owned by you and under your day-to-day operational control.

ME| & "MH H(Server Farm)'2 FIot7F L4 RIS 2a[dt= St 272 HOIH HE e L3 HO|E MEH LT

Unified Solution. A “Unified Solution” means a software application licensed to you by SAP, which includes the software licensed under this
agreement, adds significant and primary functionality to such software, and may include software acquired from a third party delivered and
licensed by SAP.

g EFRM. "EY £FU"2 sAP 7t HStol|A 2to|d AT AZEQN OfZ2[AH0|ME QDI LICE 2T EL O

OfE2[AH 0|2 = A2fof et 2tol A E 2T EQOIE Zetsin, O|2{et AZEQ 00| SQ5tL FE 7|55 FIHHAL,
M 3 X2 E TOHSH SAP Of 2l M S| 2to|MAE AZEQNE 2ot & AFLIC

USE RIGHTS.

Mg AT

Your rights to use the software are set forth in the license granted by SAP to you to use the Unified Solution at specific site(s), to run your internal
business operations (including back up and passive disaster recovery), and to provide internal training and testing for such internal business
operations, unless and until such license expires or is terminated.

EtOPIATE SR E|ALE SHX|E[X| B= oF RAIEE 20 S SRS A8, D4 LR H=L A 25 Y A =35
Mt S ZehS Aot 220 W H=H A 252 9l R 1S S HAEES HMS5H7| A8 SAP 7t #{5Hof[AH R gt

2tO[IA0 = 2T EQOf ALE #oto| FA|E|0f JS LT
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
F7t 20| M A QAL AL AT

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either:

BIEHY S AFE 2ZEQO. & 2T EQI0js "HEIY Hoh AFE" AL EQOfYLILE WEtM, S8 £54e ¢R2 s8¢
SRUES MUY S0 A8 £+ JUFULCH 2 AZEQ0= 32 82 AH8E =+ Ql&LICh

i.  to develop any new software applications;

ME2E 2ZEQI0| ofZ2|0|M 7 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

=g 540 2 E HRE Mot ChE 2T EQ0 OfZ2|# 0|4, HIO|EH|0|A == B2t B7H AFESHY| i3t 8
ii. as astandalone software application.

S Myg 2TEQ 0] ojZ2/AH oM 85

The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity, you may use
tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long as the resulting
tables will only be used with and/or as part of the Unified Solution itself.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps. You may
only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use of
Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item. Power View % SQL Reporting Services Map Item 2 25 Bing Maps 2|

2 Z LTt Power View SE-£ SQL Reporting Services Map Item L0l Al Z}EE Z3HSH= Bing Maps & Sl Hl& &=
=0t A" 5 UEULCE Bing Maps o AFER  ESH Bing Maps AT AREA ALE

(go.microsoft.com/?linkid=9710837) % Bing Maps 7HQIEHE EZ FH(go.microsoft.com/fwlink/?LinkID=248686)0|

Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if and for so
long as the software is only used with and as a part of the Unified Solution.

ME & R S M & 2 2ZEQ0 A8 2ZEQ07 Y SRMMT ABEHL S8 £RMe 2RE AM8EE
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Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to you, including
but not limited to network management, application management, or data center management services (including operation, maintenance and
control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned,
operated, maintained and controlled by the outsourcing company, provided that:

QF YUH|. S ERME AF UMt 27, 23, RAl, BElots MHO| EX[SAL X &= 57| 28, HSts HE/NR
22|, ofZ (A0l &2, HIOIH ME 2| ME|A(H OB MEO M M St 2F, RAIES, H2| Z8) 52 29
ME|ALE XY ME[AS B A ®MSSts M 3 Ak PAmet AtS M2 = ASLICH B, ol

1. except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use; and

Microsoft Azure £ M| 2[5t1l, 8 £FM0| EX|E oig MH SHEQI0Zt ST MH SIE/N S8 £F40| X &=
712t & @ stol 0|fat AL S Q) S8 SRMU AWEE 22HoR AL FXEE B U
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access
to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.
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Virtualization. With respect to any server for which you have acquired the requisite licenses, you may run any number of instances of the server
software in any number of physical and/or virtual OSEs whether on servers within your server farm or on servers owned and managed by an
outsourcing company pursuant to Section 3.4 (above).

Ztest k7t Foiet A 2to|HIAE ISk MHet B5t0], FSts ot ME & L2l MHO|= X 3.4 2?0l THE 2F
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Fail-over Server. You may create and maintain passive fail-over instances in a separate OSE for temporary support on a server other than your
production server, whether on servers within your server farm or on servers owned and managed by an outsourcing company pursuant to
Section 3.4 (above).

ZOf =X MH. k= Hotel M E LHe| MH{O|E H| 3.4 2?0l HE 2|F Y7t A/sta &2ls =
Hote| 2 MH 0[2le] MHO|M YAl X|AS ot e OSE Off =% Foj &X| QAHAE MMt FA[L = AUSLICL
Microsoft Azure

“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table below
in the indicated ratios.

“HZ 2lo|MA = sAP Of IHH {A|E+E Zeltotes {2 Support AfS 20| LICH.
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SQL Server SQL Server Enterprise Virtual Machines | Right to use the software as set forth in the
Enterprise license granted by SAP to you to use the Unified
Solution.

g R U MES ?ldl sAP ZRH 22
2HO[AI A0 FAIE HO| [HE 2ZEQ O] AL

sk

End Users will not be charged for the usage of a SQL Server Enterprise Virtual Machines but must still pay for the applicable fees of compute
(i.e., the base rate), storage, and back-up, as well as I/O associated with their use of the services (as applicable).

=& AEXHO| Al SQL Server Enterprise Virtual Machines AFE Q22 HTLE|X| ROLt XE AFRXHE A2 7|12 23),
2z W ol MH|A 0|81t 2EE /o Eote 2) 0 tisi M= @32 XI=5HOoF LT

4. THIRD PARTY NOTICES
H 3 Xt SX|

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement. Notices,
if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or referenced from this
software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of Use:
www.asp.net/ajaxlibrary/CDN.ashxthat program.

ATEQOL & Ao YAIE ZHo| a2t X 3 XH7F OFYl, Microsoft 7} H3H0|A| EfO|MIABE K| 3 A} ZEE ZEHE 4
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5. INTERNET-BASED SERVICES
QIE{L 7|4t AH|A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & &~ZEQ0{e o4 IEU 7|8t MH|AS HSUCEH AHU 78 MH|A= AMER HE £ FaE 5
AL
6. BENCHMARK TESTING
HX|Ol3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

£ AZEQ|ofo] #MX|O3 HAE ZDE M 3 Xt0|AH S745t2{H Microsoft 2| AFE M 5018 ofoF gL|Ct Tt o]2{st
T8 Microsoft .NET Framework 0 = X-&Z|X| 24& L|CHOL2H &),

7. .NET FRAMEWORK SOFTWARE
NET FRAMEWORK A ZE¢||0{

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software.

2 AZEQ0{0|= Microsoft .NET Framework 2ZEQ|0{7} Z& L0 Q&SL|CL £ AZEQ0l= Windows 2| Y5 QIL|Ct.
Windows 2FO|MIA ZZ10| NET Framework AT E Q0] AMRO| & EEIL|C}

8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING
MICROSOFT .NET FRAMEWORK HIX|0t3 HAE

The software includes 1 or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 89 of 190



10.

11.
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SCOPE OF LICENSE
2to| M~ e
The software is licensed, not sold. Unless applicable law gives you more rights, SAP and Microsoft reserve all other rights not expressly granted

under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the software
that only allow you to use it in certain ways. You may not

= SIZEQIOfE 2tO|MALH EOjEX| BELCh 2 YE0 o5 O B2 2|7t S{EEX| B= o SAP 2t Microsoft =
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work around any technical limitations in the software;

2 ATEQ0{0] 7| MEHAIES S|msAls o EL|Ct

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

O|2{et MTHAIOl = S5t siE MEO| AH R 518t 220t HRE Mstis 2 2ZEQIOE AAX|LIOE,
oMY e AojME|AMLE OF ElL|C,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE 3 = 02t AL HMoto= 75t 23 HEO| 5 &dts RO B2 +2of 2TEQ AIE2S
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publish the software, including any application programming interfaces included in the software, for others to copy;

= SZEQO(= 2T EQofof ZotEl ofZ2[AH 0l =2y QAHEHO|A ZEHE SI4SH0] EtRI0] SAE & AEE
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share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 AZEQ|0{ 2] Data Mapping Services 7| 52 AF&5t0] BHE EA, HIAE O|0|X|E 3F) E= Fa| HiZs|AM= ¢t
ot

rent, lease or lend the software; or

2 2ZEQI0 & Ofof, AH, AKX M= ¢ ELCh

use the software for commercial software hosting services.

2 ATEY OIS HYS 2TEY0 SAY MHABOR ALZSHME O ELICH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software.

32 ATEQ0E S 0|8 TP RE ZHXS E3L0] 2 AT EQ0|0| EEE/0] Y= Microsoft £& 1 ZZYH
23 g8 MEH CXE AHOIE £ 7B SKIE MA, Z[20) AHE E= 28T 5+ QS

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
KO AK|E AT EQ0f0f UM AT

St o= Qe HTHO| QAT S Bie ZX|0f BMASHE AZEQ 0] £ FX| L Microsoft
E3| == 7|E} Microsoft X| & XfjAHH
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BACKUP COPY

o] At

You may make 1 backup copy of the software media. You may use it only to create instances of the software.

2 2T 0HOl MY AL 1712 TS & USLICH 0123 HY AES 2 2TEY0] QIAHAES MM HlojEt
Atgg = AFLICH

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
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12.

13.

14.

15.

16.

17.

18.
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NOT FOR RESALE SOFTWARE

Mo X 2= E 0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" fE= "Not for Resale” HEA|7} Y= 2T EQ0= O 5= & LT

ACADEMIC EDITION SOFTWARE

358 2ZEY0f

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" HA|7} Qe ADEQNE ArE%t2{™ “Qualified Educational User’0{Of BfL|C} X}AIO|

Qualified Educational User 21X| {2 & & 4= Q= AL, www.microsoftcom/education & H&E3SI7LE SIS =7+ Microsoft
H A0 2|5t A2,

TRANSFER TO A THIRD PARTY

H 3 xtoj|A =

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the SAP solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.
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EXPORT RESTRICTIONS

& M

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.
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www.microsoft.com/exporting 2 & Z&sH4
ENTIRE AGREEMENT

2B Bto|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= Aot 757 AL8 S 22t YHIO0IE, QIE{S 7|8 MB| A0 Cist =42 & 2T EQ0{0f 2te Hs & olE Fd gLt
LEGAL EFFECT

W H

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the SAP from whom you acquired the software. This agreement does not change your rights under the laws of your state or country
if the laws of your state or country do not permit it to do so.

= A2 EF% g5 Halg 7IA3“-IEP. Hot= el F £ =7+ ©EO Wt ChE H2lE XE = AFLICh =
TStE ot 2 2T EQI0E S0t sap o G HE|E X2 = AFHECL Fotel F £ =71 §E0| 015 HEDHA

O

s}

S %, = A2 Fstel F EE =7t EO| WE H2lE BEoHA| s
NOT FAULT TOLERANT
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THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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19.

20.

21.
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NO WARRANTIES BY MICROSOFT

MICROSOFT 2| E5 £l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

HotsE (A) = 2ZEYO0 E= (B) = LZEY 0 & FSot 2ZEQN OfZ2AH 0| E= fE2|H 0| AQEL}
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NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
EX £38l0f Cfst MICROSOFT o] Xl &ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
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FOR AUSTRALIA ONLY
sxon Mg

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the same type rather
than being replaced. Refurbished parts may be used to repair the goods.
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Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.

Microsoft, SQL Server, Windows £ 0= H/&E= 7|EF 2710 A Microsoft AFS| S5 4 & & LICt.

Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor

O|M0f| Microsoft 2= Microsoft FS X0 2|sf 2t0] MAEl AL Microsoft SQL-Server AFE0]| &gt =

The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP software.
All Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software package or
the license agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product as an
integrated part of an SAP solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the functionality
or performance of the SAP solution with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP product does
not contain a license for the integrated Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-Server contained
in this product and you will not receive a license for such use unless you have acquired or otherwise have at your disposal the same number of
client/server licenses as user licenses acquired for the SAP software. By concluding this contract with SAP you represent and warrant that you
have previously acquired a Microsoft license for SQL-Server end users and to conclude a corresponding license agreement.

SAP AT EQ|O{0| ZTH=l Microsoft SQL-Server AHE2 ST SAP AT EQ0{o| BEoZ M E¢t = MX|E ALt 2 &

Microsoft M Z0ll= £~ZEQ|0| T{7|X|0| ZotE %F ALEX} Microsoft 2H0|MA A|SF == Microsoft SQL-Server 2F 2
MSE= 2ol dllA Aofol =H0| HEELILE O|o] CHet 0| 2|2, SAP £F 40| SeE L2 Microsoft HF2| 7|52 S &I
2 Microsoft MZ2| 7|5t Xt0|7} AS = ASFLICE THEHM Microsoft HME1 &4 AHEEl= SAP £FJ9| 7|5 E=
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2to| Ml A7k oo RUX| Y& LICH WEtA, SAP 2L EQ0{0] TS F S ALE XA} 2to| ALt U 4=0| S 20| E/AH
2tO|MIAE H3to| M2 Stof| S Es O Qo 2Rt UX| ES 42 & HMB0| ZZE Microsoft SQL-Server AHES
AHEE = glo SiY A0 st 2to|MAS B = YSLIC SAP o 2 AHYES MZAT2EM, #st= O] X0 sQL-Server
%|E A8 RO #3E Microsoft 20| A S FS3H D e 2to|MA Hokg MAWS S Testn S|}

When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is
not entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from
an authorized Microsoft distributor.

SAP 7} &% Microsoft M Z2| UHO|EE HHEE =3 =
MEXtE S2E Microsoft FEYMZFE Rt +=29| 240/
Microsoft M &2 At = §l&LICHL
Conditions for Use of Third Party Databases with SAP Business One Software
M| 3 Xt H|O|E{H|O| AZ SAP Business One 2Z ES|0{Q} SHH| A3t= Ziof st =7
Deployment of SQL Server 2012 and newer:
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a) Outsourcing Company.
QF A

You may enter into an agreement with a third party that provides operational services or support services to you, including but not limited to
network management, application management, or data center management services (including operation, maintenance and control of server
hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned, operated, maintained
and controlled by the outsourcing company provided that:

g ERUS AF M7 &7, 29Y, /Xl HEldts MHO| EX[StAHL XIS =5 5t7] ?loh, ot HENR 22,
OfE2A o] 22|, CIolH ME 22| MH[A(HOIE HES] M =00 et 29, RXAIEs, 22| Z2) 52 29

MH[ALE X[ ME|AE FI5H0A MS5tes M 3 RH(2lF At AfS M2 = ASLILH T, Ol=

i.  except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use and
Microsoft Azure £ M| 2[5t1l, 8 £FM0| EX|E oig AMH SHEQIOZt ST MH SIE/N & £F40| X &=
712t F 2 FI5tef 0|t AHE FHE fl3f S SFUU AR FEHOR A& fAEH=E 49 &

ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access
to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

o7t S8 SHM XY =He2 S £RM W AZEQ0E Eots ME Aos M ZS 40 stetuct

ot otel
S2ZEQO7F WEE MH StEQofe] A fIX|of A GOl Hote 2F Ml %l £= RA9IZ2 Ob7|E 2ZEQ09
FEAREOILE HiZE E% St= = Aol mE Fotel ZE ol R0 oo MM MYS FULCE 2AF YHE = Ao
M2 MN 2 A2 =A0f| S23{0F e L|CH o= 2/F YHM7t 2 X X HHI A(AZEL O FAI S, I{X] YH0|E,
g 58 ¥t Ao iF P 2ZEQO0f HMASH=E 5|8 = A2, 2/F YN = 7| CHE SH2Z 2ZEQ 00
HMASHALE O AFEY 4= RlELICH

b) Microsoft Azure
Microsoft Azure

“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP.
“HZ 20| WA = sAP o] It {X|E+E Zolshs R2% Support A2fS 20| LICt

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table below
in the indicated ratios.

S&3+ support A2%0| W2 “x 2 2fo| A" A|F ALRAHE Of2f O S H0| BA|E! Microsoft Azure Data Service £
a3 % A&LCH

If an End user wishes to use Azure Hybrid Benefit for SQL Server to consume two or more Microsoft Azure Data Services, one or more Licenses
must be allocated for each service.
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X|E AFE XL & 7l 0] 49| Microsoft Azure Data Service £ 2 H|SH7| @[3l Azure Hybrid Benefit for SQL Server & 0| 235} 11X}
= 42, Z Microsoft Azure Data Service O CH3l 5Lt O|&HQ| 2tO|/dIA T} & &kE|OfOF ThL| T},

SQL Server Standard SQL Server Standard Virtual Right to use the software as set forth in the
Machines license granted by SAP to you to use the
Unified Solution.

g RN MBS 2ol sAP ZRH 22
2HO[I A0 FAIE HO| [HE 2ZEQ O] AL

sk

End Users will not be charged for the usage of a Microsoft Azure Data Service, but they must still pay for the applicable of compute (i.e., the
base rate), storage, and back-up, as well as /O associated with their use of the services (as applicable). End Users may supplement workloads
running under Azure Hybrid Benefit for SQL Server with fully metered Azure services.

Z|E A2 XA Microsoft Azure Data Service AMH2 RE.L% T K| ROt AFEXE AHMOl: 7|2 23), 22, Y 8
MH|A O] 81t A E 1/03H Y5t 42)0ll CHsi M= 232 XI=3HOF SLICH ZF AM8Ates &t8S| ZE &= Azure MH| A2}
SHH Azure Hybrid Benefit for SQL Server O 2t *'°”EI = Ha= Hsh = QA L|CH

End User may not concurrently allocate a License to Azure Hybrid Benefit for SQL Server and assign the same License to a Server dedicated
to its use, except on a one-time basis, for a period not to exceed 180 days, to allow End User to migrate those workloads to Azure.

End User may reassign Licenses allocated for use with Azure Hybrid Benefit for SQL Server to a Server dedicated to End User provided Licenses
must remain allocated for use under this benefit for a minimum of 90 days after a workload is migrated.

%|Z A2 AH= 2HO|MIAE Azure Hybrid Benefit for SQL Server 2 SA|0| 2 &t 8T 2l0|MAS M2 AMH
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Fail-over Rights
o =x| e
When allocating SQL Server Licenses for use with SQL Server Virtual Machines under the Azure Hybrid Benefit for SQL Server, End User may
also run passive fail-over Instances on Microsoft Azure in anticipation of a fail-over event. The number of licenses that otherwise would be

required to run the passive fail-over Instances must not exceed the number of Licenses required to run the corresponding SQL Server Virtual
Machine under the Azure Hybrid Benefit.

Azure Hybrid Benefit for SQL Server Off [It2} SQL Server Virtual Machines 2 Al AF23L AL 2HO|MIA S SQL Server 2

Siotste AR, X|E AFE A= ZH0f AFAO| CHH|BHO] Microsoft Azure Off =5 ZHOff QIAEA ESE Malsh 4= QI&L|CH 4=
ol QAIAEAE MAMSIT| Qo DTt 2H0|MlA 9| 4= Azure Hybrid Benefit Off 2 8HZ SQL Server Virtual Machine 2
HHst7| ol 23t etojdiac] =8 Earet = iELICH

Conditions for the Use of Microsoft® SQL Server™ 2017, Standard Edition (Core-based Runtime and Server CAL Runtime)
Software

Microsoft? SQL Server? 2017, Standard Edition(Core 7|9t EtQ] 81 MH CAL HEIY) ATEH0 AR =H

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2017, Standard Edition” apply to Microsoft SQL Server Standard
Edition version 2017 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.

Z8 F: & “ Microsoft SQL Server 2017, Standard Edition A+ Z&= 71”2 Microsoft SQL Server Standard Edition H{7F 2017(( &
(o= Hm)oﬂ HMEE|O, Ol SAP H0l = sAp =901 X§EZtof Atetol Ak et 20| MIA =l Microsoft SQL-Server Standard
Edition | &l 2tO[dIA R ofL|2t, O 2to|MAO| = o SH& LT}

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

2 glo|MlA ZHL FBH7t Microsoft 2ZEQO S Al EHH

| 2SI EQO OfZ2AH 0| = OfZ 2|7 0|8 A9E
2HO[IA S ZERF("2FO| Ml A S ZhRE) 2 B ZHe| A FILICL. Of

£ AHO{EA|7] HIELICE O] =2 2[0f FAIE 2ZEQ0fof
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1.2.

1.3.
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Internet-based services
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for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

ool =0 ChE =d0| te|= £ o YLICh d2fet E2, 3iE =H0| HEE LI Microsoft At EE= T A A
T StLi("Microsoft'2 )7} 2t0| A HZEAIO A = 2 ZEQO{0f| TSt 2to[ A S BHYSLIC
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.

2 ZoMA ZHE FEe 42, HAES| 20|MAE F ST M Zh2tof il ofzfe| HPt=2 X|HLICH
OVERVIEW.
He

Software: The software includes

AZEQ0: 2 2ZEQ 00| = 30| k|0 JASLCH

server software, and

ME AT EQ|0f

additional software that may only be used with the server software directly, or indirectly through other additional software.
CH2 7 2T EQI0IS S HZMHOR Mt ATEY 0|t S| AL 7H53t 271 ATEof

License Model: The software is licensed based on either the:

Bloj|dA B 2 AT EQOIE [1S 5 LIS 7|F 02 2to|MAgFL|C,

Core License Model — the number of physical and/or virtual cores in the server; or

2o 2tojda BY - M| L AX| YEE 7H 0] 5

Server + Client — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.

MHE + Z20[AUE - MH 2T EQ0{7} dAE[= 2AN|K 2F(OSE)Q| o M £ZEQ0 QAEHA| YMA5H= FA
U ALBAFO 4

Licensing Terminology

ato|MlA 22 0f

Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QIAEIA, 2 ATES0|S H(setup) & X WS O =M ATEQY 0| "UAHAS YA BLITH T,
J|E QABIAZ BRSO AZEQ0] AAHAZ MHBI|E SLICH £ HAOIN 2ZEO{0] i3t AT £mEO
"QIABANE BB C

Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QIAEIA M8 ATEQOIS H2a|of 251D WS SjLt 0|4 Ms[0] 2mEQ0f "AAHAS AsirsiL|c

=2 0o
QIAEAE LT AT H 220 HAHE M7HA] dd S A2 ZFE LKA Y| AL 2™ =X o Ret=

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is
ZYHH 28 (osE). "2 YMH| eg" E= “OSE"E ChaS 20U

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

2N AAHA MM E= Y8, E= B2 MY IDEAECRE HARE 0|8 & FAR 0 AHxh £ He e
Hoh2 7tSSHA St Zhe(tEe 7IEF 2E) R2SHA AABA FNY e YR

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
Y B2, ?o BAIE 2MA AAEA EE O QRN dAE = AYE fE2AH0|H AAHA

A physical hardware system can have either or both of the following:
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one physical operating system environment;
StLtel A 2 GHA 2

one or more virtual operating system environments.
StLb = O 7HY 2 MK 2tE

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

HH MM =E2 M e/ Al2FoM HE HdAEEE YO AFLLCE SEYN THdst 2ZEOE
HYSHAHLE StEY 0] 7HeSE ME|2(0f: Microsoft 7Hd st 7|& EE& FAF7[E)E MSoH| 28 A8 == 2SHMA ALEAE

HH 2EHAM 2B LR ZHFELCH

0%

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
7t 2HH B2 THS(EE 7| 28) SIEHOf A|AEoM AL =8 RO ASHCL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME: "MHf"E M AZEY OIS Mee 4 Qe 22| st=gof A|A-YLIC St=Q0f TE|H £ 22o|EE HEo
AN SIEHOf A|AB-oZ ZHFE LT

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 X 2oz HM Z2AMAM el ZoYL|ct AX Z2HAME Lt 2= of2] JHe AH 202 O|FO{F L L}
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

StESIO] 2B E: =0 A8 E(thread)= &M Z2MAM L] 3t0|H A E E= HA RO L|CH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7Hd 20 7hy R0{E T (EE 7|EF 2R SFEQOf AL Lo X2l 53 HIYUCH 7HY 20f= Lt = 0l
SHEY O 22| E(thread)Q| 7he BEH QLICE 7hed OSE = StLt L= 02 7HO| 7t R0IE A RLICH

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gk 2ol A 2E2 oz FAIE Hie 20| ofE 2t0| A M, X = ALEXIO| X|gdt= A YLIL
USE RIGHTS FOR CORE LICENSE MODEL.

20| 2| MA BY AL A

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

M| 2tO|MA: ME{OAM ME 2ZEQOf QIAHAS HHSEI| TOf, Of2{0]| 7|& & Hiet 20| ER% 2T EQ0 20~
+5 252 o|2{ot 2to| AL sE ME{of ZESHOF SLTt.

Determining the Number of Licenses Required: You have two license options:

Zast oA = AY: T 7HX| 2t0|dl A F4H0] AELICE

a) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server subject to a minimum of four licenses per processor.

MEo| dX 20 MHe| dX 2o THE 7|E2= 2lo|dlaE = AGLCL o] S HEY 32, 2ot 2tojda
S MH o M| 20| 59 Ztom ZTZNAMEY A4 4 740| 2fO|MA T @ FEIL|CEH

b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

WE 7he OSE. MH 2ZEQI0E ddst= MH L 7t OSE S 7|ZE22 2tojdlad &+

4%, M AZEQOE HAMSH= 202t0| JH4 OSEO| CHsll s 7t OSE L 7t TOf =0f 22

ZR5tH, 7hd OSE stbtd 4 712 2tojdlAgt= X4 2740] HEFLCE S 0|2 7k 07t M= o2 742
SEERIO 22| E(thread)dfl BHEE E2, 1S 7hed 2017} DIZ & F=7F SEEY0 228 E(thread) 2f240f Cio 2tO]dl A7t
2oL 7k OSE StLtE 4 71of 2t MIAEHE 2|2 @A HE A| 0|2(¢ 2t0|dATE A AE LT,
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Assigning the Required Number of Licenses to the Server.
2%t #9f 2t0|MAE MBof 2
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2.5.
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2.7.

a) Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to
that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to
more than one server. A hardware partition or blade is considered a separate server.

A% B Mol B AZEQ0] BolMA £8 ZHS TojE T 40| FHOMAS Ao BEHOF FLICH
2Ol AL SHEHEl Ml Of BHOIMAS} THRISt0] "0l M AT A"E ZLFRELICE SiLto| 2ol MAS of2f Abiof
L S YELICL SHEO| TEIM EE 2 0[S HEo| M E AFLC

b) Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire
the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.
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Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:
Mef AZEQI0| QIABA MY Mb AZEQO JAHAZ AT 4 9
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a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

ME | &H 20, M| 2.2(@)= 0| #EE Htet 20| Bt £=0| 2to|HAE S 2 MHof| CHdl, 2H0[dAE M 2| AF|
OSE Ol M MHf 2ZEQOf QAHAS Ji4=0f 20| Al 5= ASHCH

b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.
g 7he OSE. M| 2.2()=0fl T+ & Hit 20| 2%t 52| 2tO|HIAE 2ot 2 7het OSE Of THaK, 3HE 7Heh OSE Off Af
L2TEQO QAAEHAS 0] &2l0] A 5 AFLIC
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Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in
physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional software
only with the server software directly, or indirectly through other additional software.
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Documentation Components

Data Quality Client

Client Connectivity SDK

Client Quality Connectivity

Client Tools SDK

Client Tools Backwards Compatibility
Client Tools Connectivity

Distributed Replay Client

Distributed Replay Controller

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

QIABIA MY 9 MH Ei X OhHO] KA, HS e AmEYof ato|Hx 242k T OfeHol YHE 7t MBS XIHLich

—

a) You may create any number of instances of the server software and additional software.
TH=0 &2ei0] MH AZEQ X I AZEQ O QAAHAS WgE 4= ASLIC

b)  You may store instances of the server software and additional software on any of your servers or storage media.
M| £ M OfK|0| Mef 2ZEQ0) 9l 27t 2mEQO) IAHAS HEY & Lich

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

71&E AZEQIO 2fojMA0 Wl M AZEQI0] AAHAS HAHG = QU= TS ASH= ZR00| 23100

M 3RO A QAAEAS HiZS £ QlE) MM £2ZEQ 0] &l 7t 2ZEQ0] QIAEHAS WY U NYY - ASLIC

No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

BM 20 SEHO|HE UM 2 2FOJHIACAL) EEQ. 0 2O 2t0|HA BHME= M AT EQ0f QAAHA0 AN 25
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USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
MH + STHO|UE HM|A 2o|dA DA ALE Jt

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the integrated software
turnkey application or suite of applications delivered to you by or on behalf of the Licensor (the “Unified Solution”) solely as part of the Unified
Solution. The software may not be used either:

BIEHY S AFE 2ZEQO. & 2T EQI0js "HEIY Kot AFE" AL EQOfYLILE W2tM, 88 £54e ¢RZ s8¢
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i.  to develop any new software applications;
M22 £2ZEQ0 OfZ2[H0|M 7iE 8=
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
S EFM0| ZEE HFRE Mot CHE 2Z EQ0] OfE2|A0| M, C|O|E{H|0|A = :Qt BH ABSHY| 2lo 8
ii. as astandalone software application.
=H 28 AT EQ0f oiE2|AH 0| 8=
The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.
oA A2 71E B0 HE| £ E0E HHH| 9o & AHE S SXISH = EELICH
Assigning the License to the Server.

MEOf 2toldl A 2.

a) |Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

= g AZEQ O 2to[ A0 2jAHBI0f M AZEQO AAHAS HHSIT| TO, s 2HOHAE MH F St
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2 £ SXT, M2 CHE A2ZEQY 2o|MAE LS MHO| Y += UASLICHL SHEAO THENE EE
=Y 0|EE B MHZ ZEFE L,

b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

MY 2ZEQ 0 2to|MAE M = AKX, 2|2 2T £ 90 L 0|0 = 27tsHLILE S5 stEQ 0 ¥z
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ot

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

MH 2TEY 0| QAARA HE: MHO| Lo 2T ELOf 2t0| A ZpZ0f| Chol, oF HOofl StLi% 2to|dlAE Mo AX|
L= 7h OSE M ME 2ZEQ0f AAHAS Ji4-0f S2gl0] dde = AL CH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional software
only with the server software directly, or indirectly through other additional software.

F£7h ADEY O] JAHA MY 37} AZEYO|S S AZEQ0f H7| hB2IAHOIM EE Bo|MA S{7xt0f Qe £
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Documentation Components

Data Quality Client

Client Connectivity SDK

Client Quality Connectivity

Client Tools SDK

Client Tools Backwards Compatibility
Client Tools Connectivity

Distributed Replay Client

Distributed Replay Controller

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

QIAEA MY B M e M Mo ME. FSe 2ZEQOf 2t A ZhZHoj| TH3 of2foff EAH &l =7+ AehS X[ELICh
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3.6.

4.1.

4.2.

a) You may create any number of instances of the server software and additional software.
TH=0 &2ei0] M AZEQO X I AZEQ O QAAHAS WgE 4= ASLICE

b)  You may store instances of the server software and additional software on any of your servers or storage media.
MH = M OiMol| M £2ZEQO & It AT EQO QAAHAS HEFY 4 ASLIC

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|&E AZEQIOf 2to[MA0 a2t MH AZEQ0 QAHAS MG £ e HSHE WASHE G0 BHSHO (Y
M 3RO A QUAHAS Hijzmsl 4= §13) M 2T EQIO R F7F AZEQ0f QAHAE MY 3 ML = AFLICH
Client Access Licenses (CALS).
20| AE AN 2}O]HIA(CAL).

a) |Initial Assignment of CALs. You must acquire and assign a SQL Server 2017 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL Z|= & MH AZEQIOf QAEHA0 HZFHH Q2 MNASH= 2t FA| = AFEXLO| CHSH SQL Server 2017
CAL 2 F|55t0f 2 Eol{of LI SHEQIO| IHEIM = E2|0|Es ol X2 HFE LT

You do not need CALs for any of your servers licensed to run instances of the server software.

MH AZEQ0] QAHAS HAUSIEE 2IO|MAE MHO| B CALO| ERSHX| &Lt

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

S QIAEAE a5t st SHO| BHt0] M AZEQO] QAEAQ WM ASHE B X|CH 27 FX| £ 2H9|

AFE ROl CHSH CAL O] TRBHX| YLLct

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL 2 AMH 2ZEQ0]0] O KT QAEA0 Lot HM A= SHESHAIT Ol O Cigt WM A= 5{ESHA| B Lt
O B QUAEHAO| HMASHD QUCHH SfE HTO| SiEotE CAL = AFEER 5= ASHICL

b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL ¥, ZX[0f CHSF CAL 2t AFEXLOI| CHSF CAL, & 7HA| CAL O UELICH ZF X CAL -2 AHEXLO| A glo] StLto
XE 2HO[ A E ME O] MB| AT EQIO| QA0 MM AS= AS S{ELLICE 2 ALEAF CAL 2 FX|0f 24| 8L0|
oF HO| AFEALZE BHOIMAEl ME{O| MH AT EQ0] QAAHAO HMASHE AS SEYLICE FKX| 3 ALEX CALS
zgoh Arge = ASHEL

C) Reassignment of CALs. You may:
CAL M2 ChSa 20| gEe 5 ASLICL

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

A CAL S StLio| FX|O|M CHE FX|Z L= AFEXF CALS o Ho| ALEAIOAIM CHE AMBALZ F735| IHEEE =

AL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

= ZRILE7|E 8% X CAL S N X2 E= AFEAF 22 Al ALEXAF CAL S YAl H XA LAz LSS ==
AELICE

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

27} Blo|MA QAR AR A

SQL Server Platform Selection: SQL Server Licenses are platform agnostic, and permit deployment and use on Windows or Linux platforms.
SQL M S E M sQL MH 2to|dlA= E3iF | FLOHE ZX| § 20, windows = Linux ZZ0|A HIZSI 0 AL
% g,

Alternative Versions and Editions: In place of any permitted instance, you may create, store and use an instance of any earlier version, lower
edition or an earlier version of a lower edition.

CHA B3t oo d: & 7kE AAEA T4l O B, ot9f OC|M = StH9| ofC[Mel O Bl QIABHAS NSt
Atgg = AFLICH

This agreement applies to your use of these other versions or editions in this manner. If the earlier version or edition includes components not

covered in this agreement, the terms that are associated with those components in the earlier version or edition apply to your use of them.
Microsoft is not obligated to supply any prior or different versions or editions of the software to you.
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4.3.

4.4.

4.5.

4.6.

4.7.

- o

ofc|Mdof ZetEl B2, O HTOILL ofC|Mel sy HEHEL 2B E Z=10| 3T AHE0| HEE LICE Microsoft =
2ZEQ0{2] O] H{TOIL OC|d = CHE HEO|LL ofC|M S HSE 2| F 7t Sl Lt

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

= 2ZEQ0{0|= 32H|E S 64 HIE & 0]2] 712 H{TO| ZHEO US =+ ASLICEL &g, M, 2H0| 5{&&
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Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

Z|CH QARIA: 2 ATEQIO] = SHEQI0l= MO AN = 7t OSE M HAE £ U= MH 2ZEQO QAHA
0 Hets & 5 UASLICL
Multiplexing: Hardware or software you use to
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pool connections,

E(Pool) HZ

reroute information, or

Hu x2led

reduce the number of devices or users that directly access or use the software (sometimes referred to as “multiplexing” or “pooling”), does not
reduce the number of licenses of any type that you need.

AT EQ00f ZF AN ASHLE 0|2 ALSHE BA| EE ALBXF 40 Z2('THES} E£ “E3(Pooling)"0|2t1E 2.

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

ME 2ZEQ0| 22| SX|: BAHLCZ 5 8E 45 Helstn, T 2t0| M A0 2/7{3510f 02| OSE 0| AHE Y SH2 2 MH
L2TEQAE 22l = RELILE O 182 3iY OSE 7t St HH| SO A" EXH5t= 20 = HEE LI
SQL Server Reporting Services Map Report Item: Reporting Services Map Item includes use of Bing Maps. You may only use the content
provided through Bing Maps, including geocodes, within Reporting Services Map Item. Your use of Bing Maps is also governed by the Bing

Maps End User Terms of Use available at http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at
http://go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item: Reporting Services Map Item 2 Bing Maps 2| A2 ZgtetL|Ct,
Reporting Services Map Item L0 A| ZtE S Z&5|= Bing Maps £ Sl M& &= 2H X0 AR S 5= Q& LT Bing Maps 2|
AHE0l& 3 Bing Maps £|F AFEXF AR ZZ(http://go.microsoft.com/?linkid=9710837) % Bing Maps 7HIEE 23
M ™ (http://go.microsoft.com/fwlink/?LinkID=248686)0| & & L|C}.

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=298186.
Microsoft is making these programs available to you as a convenience only and these programs are licensed and supported under their own
separate terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license
terms for these programs, you may not use them.

Z8HEl Microsoft T2 2 AT EQ|O{E= http://go.microsoft.com/fwlink/?LinkiD=298186 Of Lt¥El Z|EF Microsoft
Z2MZ ZESL T Microsoft = O|2{st ZEIMEZ HO|E 2T ALY = JUEE st Qlon, O|2{st TROHS2
Microsoft XHH|o] B = =74 ! H™oj| w2t 2toldlA S X[ JELICE o|2{3t Z2 M2 2 EA0|A 2to| AR AT EQ0{Qt
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THIRD PARTY NOTICES
H 3 Xt SX|

The software may include third party components with separate legal notices or governed by other agreements, as may be described in the
ThirdPartyNotices file accompanying the software. Even if such components are governed by other agreements, the disclaimers and the
limitations on and exclusions of damages below also apply.

2ZEQ 00 2ZEQ 0 oA MSEE= M 3 A SX| oo 2 E o ¥X 10X EE 7|EF Al%fo| HEE|= H 3 At
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ol MY Heto] &g LT,

PRODUCT KEYS

HE 7|

The software requires a key to install or access it. You are responsible for use of the keys assigned to you. You may not share the keys with
third parties. You may not use keys assigned to third parties.
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10.

11.

2YE HE 712 MYY WA ALEHOF FLICH.
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HE 712 M 33Xt S/ & SSHCL ® 3 XA &
INTERNET-BASED SERVICES

OIE{ 7|4k MH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & &~ZEQ0{e o4 IEU 7|8t MH|AS HSEUCEH AHU 7[8 MH|A= AMER HE £ F2E 5
AELICE

BENCHMARK TESTING

WIX|0ta BHAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software.

= LZEQO{o HIX|OIE HAE ZUE K| 3 M| A S745H2{E Microsoft 2| AF M 5012 20{of ShLCt.

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ ZE 0]

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software.

2 2ZEQI0{0]= Microsoft .NET Framework 2ZEQ|0{7} ZEtE|0] JUELICE 2 AT EQ 0= Windows 2| LT},
Windows 2}0|AlA Z=740| NET Framework 2~ ZE Q0| AFR0| X L|C}

CANADA

FHLtct

You may stop receiving updates by turning off the automatic update feature or by turning off Internet access. Refer to the product documentation
to learn how to turn off updates for your specific device or software.
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SCOPE OF LICENSE
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The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not

= LZEQIOf= 2ol A R0 EHOHE|X| pELICh 23 HEO o8 O B2 2|7 SEEX @e
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work around any technical limitations in the software;
2 ATEQ09] 7| KEAIES B|TshAlS OF ELiTt

reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the software except, and only to
the extent:

2 AZEQOE K|, AAMMY EE CIOMEYSIIILL OIS YAOZ 2TEY 0| 24 AEE D
Al EsfM = oF ELCk
i.  permitted by applicable law, despite this limitation; or

Th o|2{St Hotol| = 2ot 2 YE Wt S 8ks 82, =

ii. required to debug changes to any libraries licensed under the GNU Lesser Public License that are included with and linked to by the
software; make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

Ol2fgt Moto = 275t 2 AZEQO0]| ZoHE[Of HA El GNU Lesser Public License Of 2t 2fO| A7 20{E 2=
2to|= 22| HEAE S CIHZSH0 2 A A0 FAIZALE 2HH HEO| o) S{8E AELHH B2 2ZEQOf M2
2g5t7] flo /7 Es EfE oz gLt

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AmEQ0|(2 2mEYofof mE ofZ2A ol Z2a2)Y B0~ EEhE SIHEt0] Efelo] BARE £ YEE

siM= o ELC

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
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12.

13.

14.

15.

16.

2 AT EQ|0{ 9| Data Mapping Services 7| 52 AFESH0] THE EA, HIAE O|O|X|E 37 & Ea| HiZs|M = ¢t
ELIss

rent, lease or lend the software; or

= 2ZEQNE o, ALH, RAXPSHAM = 2+ ELCh,

use the software for commercial software hosting services.

2 AZEQO0S 48 ALEY 0 SAE MH[AGOR ABBAE O ELICH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

o2 AZEQONE 8l 018 7tstt ZE 2HEE TS 2 2T EQ 00 ZE[0f = Microsoft E£= 1 S5 &2
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Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
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You may make one backup copy of the software media. You may use it only to create instances of the software.
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DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
ot AFH E= WE HEHIAO et f2ot ML HoS XH ZF7F WEH HX SHOZ "BZA"E AL 2 ALY
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NOT FOR RESALE SOFTWARE

Mo X 2= E 0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" fE= "Not for Resale” HA|7} Y= £2ZEQ0= T 5= giE LT

ACADEMIC EDITION SOFTWARE

358 2ZEY0f

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" L= "AE" EA|7b A= A2ZEQOE AE5t2{H “Qualified Educational User"®{OF gtL|Ch A}A10]
Qualified Educational User 21X| O{£& & == gl= &2, www.microsoftcom/education & 225tHLt siE =7t Microsoft
HSALO 22ISHUAIL.

PROOF OF LICENSE

gtojdla 5

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.
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www.howtotell.com
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17.

18.

19.

20.

20.1.

20.2.

21.

22.

TRANSFER TO A THIRD PARTY
H 3 xtof|A S

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the Unified Solution. Before
the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may not retain any
instances of the software unless that user also retains another license for the software.
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The provisions of this section do not apply if you acquired the software as a consumer in Germany or in any of the countries listed on this site
(aka.ms/transfer), in which case any transfer of the software to a third party, and the right to use it, must comply with applicable law.

2 xgfol F¥2 £ AZEY o9 T ALBHS A 3 Ao YT AL B WES Faeof shs SYolu
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EXPORT RESTRICTIONS

2% g

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.
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www.microsoft.com/exporting
ENTIRE AGREEMENT
2Bt Bto|

This agreement (including the warranty below), and the terms for supplements, updates, Internet-based services and support services that you
use, are the entire agreement for the software and support services.
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APPLICABLE LAW

=AY

United States: If you acquired the software in the United States, Washington state law governs the interpretation of this agreement and applies
to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including claims
under state consumer protection laws, unfair competition laws, and in tort.
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Outside the United States: If you acquired the software in any other country, the laws of that country apply.

0| olelel X|H: 0|22 Qs CHE 2E J7H0A 2 AZEQOE F 53t 82, siE Z7te #E0| MEEL

LEGAL EFFECT

U g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the party from whom you acquired the software. This agreement does not change your rights under the laws of your state or country
if the laws of your state or country do not permit it to do so.
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NOT FAULT TOLERANT
nYS oA US
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER
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a) THE SOFTWARE; OR
2 ATDEQo £

b) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT. MICROSOFT DOES NOT PROVIDE AN IMPLIED WARRANTY OF MERCHANTABILITY OR ANY OTHER EXPRESS OR
IMPLIED WARRANTY.

2 amEQ|ojet 37| S8 ATES0] hB2IH 04 Ei hB2|H0|M AES} BRG] BFS we FL,

232 SAP 7t HHE2 2 K|St Microsoft 2 £ Ef 7|QI5HX| G2 Microsoft Off 1432 2K i=Ci= Hof| S|/t
Microsoft = & &J0 Cet =5 2F0|Lt 7|Ef OHE FAH £ @FH ESS NSoHA| @5 HCh

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

£ &30 tHet MICROSOFT 2| M@ 2021 3iE E0| 5 &st= Z|tH2| H0A Microsoft = & 2ZEQ E= =

AZEQ0{ot 8| HS 8 ATEQ0] 0fF2|H0|M Ei OfF2|H0|M A0 AS EE H5O2 9l8) Ei ot B2Ast0]
WU 2, S, 2, ROE 2o Cioh MYS KX YBLICH o7jols YEIL Kiksts wFo| ZyE/Lt ol
S| K|S AL 0|22t RS2 BHMO| 22 SHS LS| R FR0IE HEHLICH Of 3 ZLO0|E Microsoft &
0j2} Ol 4 (250 H)S ZTbehs FUO CHef MYKIX| Y LC

Conditions for the Use of Microsoft® SQL Server™ 2014, Standard Edition (Core-based Runtime and Server CAL Runtime)
Software

Microsoft? SQL Server? 2014, Standard Edition(Core 7|9t EtQ] 81 MH CAL HEIY) ATEY0 AR =H

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2014, Standard Edition” apply to Microsoft SQL Server Standard
Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.

Z82 F: & “ Microsoft SQL Server 2014, Standard Edition AHE Z& 71”2 Microsoft SQL Server Standard Edition 7T 2014(%£ &
0|z I:|'|7§i)01| MEE|O, O] SAP HQl == SAP &9 XY EZtOf Rtetol A ko 2t 2to|/dlA =l Microsoft SQL-Server Standard
Edition 2| 4l 2tO|MAZ ofL|2}, O] 2tO|MAO| = s E& LT,

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

= 2tO|dlA =A2 FBF7} Microsoft 2ZEQOf = Al &7H FSoh 2ZEQOf 0l Z2|H0|H E= OfZ2[H0|H AQE
2t & S ZERp(2FO Al A S 7FAR)QF 7St Zhe| A F U LICE O S SHO{EA[Z] HHEFLILE Of =2 {0 BAIE AT EQI0{of
HEEM 0f7|0= sl 2ZEQOf Q= Al AL El OfM|7F et EL|Ct O] =2 EoH & 2T EQ0{0] THet Microsoft tHZ
=5 50| §&ELIC

. updates,
YO0 E

. supplements, and
2

. Internet-based services
QIE Ll 7|8 M|~

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

oY S50 ChE 0| tel= 2= oYU T d2fst B2, sig =1 0| HEE LI Microsoft At FE= 1 7S At
T StLi("Microsoft"2 &78)7t 2t0[IA S7EXOf A 2 2ZEQ0{0f Chet 20| A S RS L CL

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO PLACE OF PURCHASE FOR A REFUND OR CREDIT.
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These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

Of ZU2 & 2ZEQ 0o ZFE AS & A= ZE TA L4 =d

ZAM ¢BStE =U0| AS B2, 0] =U0| HEEUC

of SABLCE & AmEYojo] T £ 5 O]

(R = [ [

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If this software is installed on servers or
devices running any supported editions of SQL Server prior to SQL Server 2014 (or components of any of them) this software will automatically
update and replace certain files or features within those editions with files from this software. This feature cannot be switched off. Removal of
these files may cause errors in the software and the original files may not be recoverable. By installing this software on a server or device that
is running such editions you consent to these updates in all such editions and copies of SQL Server (including components of any of them)
running on that server or device.

Z9 F:SQL SERVER T HH XI5 HHO|E. 2 AZEQ0{7} SQL Server 2014 O|F Q| SQL MHQ| X|Y&|= oCjMeZ
A= ML ZX[(Es 2ot MEL ZX|o] HEHE)| 2X|E 4%, & L2ZEQI0= AE22 YHO|ERY =
2ZEQOOM HMSSt= mE=Z s ofC|M Lo £ oholLt 7|sS MLt O] 7|52 & & YLt ol2st

E
TUSS XSB ATEQIO|0] 2RI WM 4 o0, U TAO| 3% B & USLICL AT ALl
PN

AlSH =0|
= = 2o oL
MELE ZX|Of 2 2T EQNE LX|SHH ST ML} FX[0M L& Sl SQL Server(L&{ et MB{LE X2 HEHE 239

£ T ofCIM i AR @iro|=0) Solste HelLCh
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.
2 2lojA ZAS FLY B, M| A0MAS HS M Z2zro| chs of2fel Aete KYLict

OVERVIEW.
He

Software: The software includes

AZEQ0: 2 2ZEQ00|= 30| ZotE|0f JASLCH

server software, and

MH AT EQ|0f

additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 37 2T EQ0IE S8 MM R Mt 2T EY 0l B AL THs3H 271 AmEOf

License Model: The software is licensed based on either the:

BloldiA BY: 2 AZEQOE OHS 5 BILIE 7|Fo2 2lojlMAg Lot

Core License Model: — the number of physical and/or virtual cores in the server; or

20| BojMA B - M L MH WWEE T 3O £

Server + Client: — the number of operating system environments (OSESs) in which the server software is run, and the number of devices and
users that access instances of server software.

ME + S2I0[UE - M 2T EQ07} Hlk|= 2FH| K 2HE(0SE)Q| =2 M 2T EQ0] QAAEA0| HMASH= FHA|
2 AR =

Licensing Terminology

atojMA B 80f

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the

software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
QAR 2 4T EQ0jo] M (setup) FE HX| HAE HgBoRM 2AZEQ 0| "AIAHAS HAHSLH FL|ch 3,

-1 = =2oo—

7|E AAHAS BRSO £2TEQOf AAHAS WY SLICH 2 ASfoM 2T EQO{0] Lot g2 AT EH|Of

—_— =
"QIABIANE ZotohL| Tt
Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
QAEIA MY ABEY OIS 22| ZESIT YHS St Of4 M0l AZEQ 0] "AIAEAS MptLIC,

o o =

QIAEIAL UCH MG ol DalofH HHE WK A% B0l HOZ HFHUCHI Y| A% UBELX| ofops

Operating System Environment (“OSE”"): An “operating system environment” or “OSE” is
SN B (0SE): S YN BY Tk OSEE C+SS QOjLCh
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2.1.

2.2.

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SUHH QIAEA M EE U8 EE HE KA IDAKAHOEZ ZHEH 0F EE KA 18 X)) £ U B
TS 7HSOHA St 7HS (= 7IE 2E) 2 GHA QAAEA WM E= AR

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
s B2, fo BAIE 2MA AAEA EE O QRN dAE = AYE fE2AH0|E AAHA

A physical hardware system can have either or both of the following:

AN SIEHOf A|AE0= ChE &8 & oL E= F 28 ZF7F AS 5 ASLLL

one physical operating system environment;

StLtel A 2 GHA 2

one or more virtual operating system environments.

StLb = O 7HY 2 INA 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

HH MM B2 M e/ AN HE HdAEEE FEEO AFLILCH SHEYN THdst 2ZEOE
HYSHAHLE StEY 0] 7HSE ME|2(0f: Microsoft 7t st 7|& EE& FAF7[£)E MSoH| 28 A8 == 2SHMA ALEAE
HH 2EHAM 2Ee R ZHFELICH

0%

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7t 2HH B2 THS(EE 7IE 28) SIEHOf A|AHoM AL =8 TR ASHCL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

MHE: "MH"= M 2ZEQINE 4 = A= S2H SIEA AL YLICH SHEQIO] TME[M = SY0|Es Exo
MF| stEgo] AlABOZ ZHFE LT

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 dH 2oz HM Z2AMAM el ZojYL|ct AX Z2MAME Lt EE= of2] JHe HH 202 O|FO{ T LC}
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SESIO] 2B E: =90 A8 Ethread)= &M Z2MA L] 3t0|H A E E= HA RO{YL|CH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7Hd 20 7hy R0{= T (EE 7IEF 29 SFEQIOf AL Lo X2l 53 HIYUCH 7HY 20{= Lt = 0l
SHER O] A2 E(thread)2| 7he BH LICE 7kt OSE = Stht = 012 7Ho| 7t ROIE AMERLCE

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

gto| Ml A gk 2ol A 2E2 o2 FAIE Hie 20| ofE 2t0|HASE M, X == AFEXO| X|gdt= A YLIL
Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

20{ A4 20f A4 AH{o] ARl 201 B o] MAsH| Soh TR BtojMA £ Hoty| 9 8xo=

IZEZMAMeL BEE= &b ZLYLIC
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g A

USE RIGHTS FOR CORE LICENSE MODEL
0o 2fo|MA T At HEH

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

MHE 2to[IA: MHO|M ME 2ZEQ0 AAHAS HAHSHY| HOf|, Of2H0]| 7|= &l Htet 20| 2ot 2T EL0f 2to| A
5 275t 0|2t 20| MAE ST MHof ZEsor St

[l —1 =
Determining the Number of Licenses Required: You have two license options:
Zast oA = AY: T 7HX| 2t0|dl A F4H0] AELICE

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
go.microsoft.com/fwlink/?LinkID=229882.

MEo| HX 30f: MH{o| HX| O THE 7[E22 2fo|dAT £ AFLICL O] FHE MEEY 2, Zast 2tojda

— "1
= Mol AX 2O 20 go.microsoft.com/fwlink/?LinkiD=229882 Of U= SiS T O A5 Fot gtat ZE&L|Ch

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
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2.3.

2.4.

2.5.

2.6.

2.7.

mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

W& 7Hd OSE: MH| 2ZEQIOfS H&St= M W 7t OSE & 7|E22 2tojdag = 9l =4
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o

Assigning the Required Number of Licenses to the Server
2ot #9f 2t0|dAE MBof 2
a) |Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to

that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to
more than one server. A hardware partition or blade is considered a separate server.

Hx Y MHo| Zast 2T EQ 2oldA =5 2T 2o Y +of 2H0|MAE MO ZEBHoF Lt
2tO[IATE S E M= ST 2ol Aot BB "2tO AR ME{"2 ZHEE LI StLto| 2tol A S o2 AH{Of
2 += ASLICL StEYOf TME|Y = SY0|EE B2 MHZ ZHFE L L

b) Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire
the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.

W 2to|MAE e & AN X2 L £ 902 O|UoE s ST StE O nF = QI
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Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

M 2ZEQ0] JABIA MW Ny 2EEQ0] JAHAS M 4 9l
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a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MEo| HH| 30 N 22@)= 0 #EE Hiet 20| 2ot 40| 20| IAS SESE 2t MHof| CHdY, 2Ho|dAF M 2| AF|
OSE Ol M MHf 2ZEQOf QAHAS Ji4=0f S2L0| Al 4= ASHCH

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.

W& 7He OSE: M| 2.2()20ff & Hiet 20| ER%h +=2| 2to| IAE S Eot 2t 7h OSE Of CH3H, i 7het OSE Ol A

L2TEQO QAAEHAS 0] &2l0] A 5+ AFLICE
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

27h AEEQIO] UABA MW T JHo| HAIOIME M Ei Tt OSE A OFHO| YHE 7t AZEYOf AIAHAS
40l ALEHGIO| ASSIILL B| ALBY 4 UBLICH F7t 2EEQOE }2 F7t 2EEY0IS S5 HZHHOR M

2TEQO{et 22 AHEE = USLICL

Client Tools Connectivity

Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QUAFIA M4 U M E= N IfHI0) NE: 358 22 =9 0f 2fo| Mo 2t2ho] sy ofefo] YA E X7} Heke BRYLCh

—

a) You may create any number of instances of the server software and additional software.
TH=0 &2HRi0] M AZEQY X I AZEQ O QAAHAS WE 4= ASLIC
b)  You may store instances of the server software and additional software on any of your servers or storage media.
MH = M OjMol| MH £2ZEQO & It AT EQO QAAHAS HEFY 4 ASLICH
C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7185 2ZEQ0] 2o iAo w2t M AZEQO QAHAS HAS = Q= HohE WASH= ZR00| st (0

M 3RO A QIAEAS HiZS 4 QlE) MM £2ZEQ 0] &l 7t 2ZEQ0f QIAHAS WY U NYY - AFLIC

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.
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USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

ME| + SEI0[UE AN A 2O MIA B AL ATt

Assigning the License to the Server

ME{o] 2o A gt

a) |Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

= g 2T ELOf 2HO[ A0 QAHBH0] M 2T EQOf QAAHAS HASEY| HOf|, sfE 2to|HAE MH T StLtof
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b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

e 2 EQ O] 2to|MAE T = AR X2 2 =90 Y O & S7HSELICH X SIEYOf 1F2
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Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

M AZEQ0] QASA MW AH{o] et AZEQ0| 2o MA Zk2t0f Chsl, o WOl SHY 20| MAEI Afto| AT
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Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

27h AZEYO| QIAHA MW T A FAOINE AR| E& Jhy OSE O Ofeo] UHE It 2mEQ0] AAHAS
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Client Tools Connectivity
Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QIAEIA M4 U M = N IHRI0) ME: 358 AZEQ0f 20| A 2t2ho Csh OF2fo YA E 7} Mot BRLICH

—

a) You may create any number of instances of the server software and additional software.
W0l G20l M 2ZEQO & F7F AZEQO QAHAS WY = ASLIC

b)  You may store instances of the server software and additional software on any of your servers or storage media.
MH = M OiMol| M £2ZEQO & It AT EQO QAAHAS HEFY 4 ASLIC

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

T|SE AZEQO] 2AO|MA T2t M ATEQ0] AABAS T 4 Qs S WASHE Z20| $H5101(0;
M 3 AtOA| QIAHAS HiZS 4= Qlg) M 2T EQI0 & It AT EQI0] QIAHAS WY 8 MYY = ASHCH

Client Access Licenses (CALSs)

SZI0|E A2 2t0|HIA(CAL)

a) |Initial Assignment of CALs: You must acquire and assign a SQL Server 2014 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL X[ &g M 2ZEQI0f QAHAN AZHHOZ HMAS=E 2 FX| E= ALEXLO| CHSH SQL Server 2014
CAL 2 | S50 2BjoF LTt SIEH O THE|M £ S20|E= BEo| A= ZHFEL(O

You do not need CALs for any of your servers licensed to run instances of the server software.

MH 2ZEQO QAHAS HAMSE T 20| WA E MHO| H2 CALO| 25K Gi&L L

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
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4.5.
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Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL 2 AMH 2ZEQ0]0] O KT QAEA0 Lot HM A= SHESHAIT Ol O Cigt WM A= 5{ESHA| B Lt
O B AAEHAO HMASHD QUCHH SfE HTO| SiEotE CAL = AFEER 5= ASHICEL

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL f&: ZX|0f Tt CAL It AFEXLO|| CHEE CAL, & ZHXA] CAL O] RAELICH 2f FA| CAL 2 AHE X0 24 210] ShLto|
XL EHO[ A E M| MB| AT EQIO| QA0 MHAS= AS S{ELLICE 2 AL CAL 2 TR0 24 §L0|
oF HO| AFEALZE BHO|MAEl ME{O| MH AT EQ0] QAAHAC HMASH= AS SEYLICEH FX| 8 ALEX CALS
zgol Arge = ASHEL

C) Reassignment of CALs: You may
CAL Z{gd: Ch=1t 20| e ge = AE UL

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

A CAL S StLto| FX|O|M CHE FX|Z = AFEXF CALS o ol ALEAIOAIM CHE ALBALZ F735| IHEEE =

AL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

A% A7 HIIE 29 B CALS CHM BA|Z e ALRRE A Al AFBRE CAL S YAl IR0 A2 BT 4
AL

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

X7} Bl A RFARE, ALS Het

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

Z|CH QARIA: 2 ATEQIO] = SHEQIO0l= MO AN = 7HY OSE M HAE £ A= MH 2ZEQ0 QAHA
0 Hets & 5 UASLICL

Multiplexing: Hardware or software you use to

CHE3k ChEot 22 822 SEYO E= 2ZEQOE A8t E2, 2% 2t0o| AL == ZA5HA| &L
pool connections,

E(Pool) HZ

reroute information, or

HE M2t E

reduce the number of devices or users that directly access or use the software

2TEQO0 2T HMASHALE O|F AHBSte TA| £ AFEAL &= &

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("ctE3 £ "E 8 (Pooling)"0l2t 1 B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

M AZEQI0] 22| 3X|: YAXOZ 5|8 P2 MQl6tn, £ 2to|M0| o|st0f iz OSE Of AH8E S22 At
AZEQOIZS 221Y 4 QUBLICH O FHES SHT OSE 7t SUSH MH| SEgof AlAHo| ZXfots B0l ML

SQL Server Reporting Services Map Report Item: Power View and SQL Reporting Services Map Item both include use of Bing Maps. You
may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use
of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item: Power View % SQL Reporting Services Map Item 2 =5 Bing Maps 2|
AH2S Z LTt Power View S+ SQL Reporting Services Map Item L{O| Al ZHE S E 8= Bing Maps S £ M3 &=

o=

Zexot A 8% £ ELCh  Bing Maps 2| AM82  ESH Bing Maps ZT ARSI AE
Z (go.microsoft.com/?linkid=9710837) S Bing Maps HQIHE ES HH(go.microsoft.com/fwlink/?LinkiD=248686)0|
HEELC}

Included Microsoft Programs: The software includes other Microsoft programs listed at go.microsoft.com/fwlink/?LinkID=298186. Microsoft is
making these programs available to you as a convenience only and these programs are licensed and supported under their own separate terms
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4.6.

4.7.

4.8.

and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license terms for these
programs, you may not use them.

st

ZSHEl Microsoft ZT2M: 2 AT EQO &= go microsoft.com/fwlink/?LinkiID=298186 Of L@ =l 7|El Microsoft T2 12
ZBILCE Microsoft & O|2{et Z21MSS HOIEC 20 AA8Y = JULE 51 UoH, 023t ZZ2IWS2 Microsoft
XAl He = B FHo| et gtoldAa 3 X|YELC ol2{et 2T
AASHMTE ALE S o= JAESLICE O|2{ot T2 MO| 2to|MA ZZ0| S2[5HX| 8

o
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=

[

= ZMOIM 2ol IIAE AT EQ Ot
B2, 0|8 AH8dHX| R & AFLICH

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction
with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software
application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity,
you may use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long
as the resulting tables will only be used with and/or as part of the Unified Solution itself.

BEY M3 AHG ADEQIOL: 2 ATEY 0l "RAELY M ALG" AZEQIO|QLICE W2t S8 £R4H AL 2N S8
242 U] I3 SHO2T ABY 4 UBLITHL £ 2TEQ0lE () MEZ2 AZEQ 0] ofF2|H0|MS Husp|
Slof, (i) S SRH0) EE LS MOIP CH2 ATEQ0| fZ 2| 0|4, CIO[E{H 0|2 EE Fet B, (i) SY U
AZEQOf OfB2HOIMOZ AFBE 4 LT B H% RHE JIE EoIM Y2l == 202 M| U2 & ABS
SRR SELITH B SR, EY 22H AY W/EE HAEDION 5 M2L BE M487| 98] £Y 2240
U¥E XBE 58 NSY + ASUIC B, Ol SUSE B SY LRUB WL NSAH 5Y $Ru0l Y=

Use of Software Within and Across Server Farms: You may use the software on servers located within and across your server farm if and
for so long as the software is only used with and as a part of the Unified Solution.

Mu| Z U U ME E 2 AT EQO AFE: 2AZELQ0|VL T SR MOME ALBE AL *E“EI LEE AMBEE
Z% 2|2 o|2fst ZL0f ok, Hotel MH & W& 51 A Zojl 24 (XIS MHOM 2ZES AM8E =+ AL

Outsourcing Company: You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,
maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that: (i) all such server hardware on which the Unified
Solution has been installed is and continuously remains physically dedicated to running the Unified Solution solely for the benefit and use by
you and (ii) you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access
to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

QIF Yl et £FM S AF YNt &7, 2Y, 7Al, 22St= MH O SX|SHALE “IIEIEE St7| 2l8l, HotE HIE/R

22|, ofZ2AH 0 22|, HolE ME 22| ME|A(H[OJE MES| Mu StEQ|ofof Tiet 29, RX|Es, 22| Zh) 52l 23
MH[ALE X[/ MHIAE SHOIA MSst= M 3 A2l YAM2E AlYE HEY &= 2 ﬁ'—IEr t o= (i) 8 EFM0|
AXE Y M SIEQIOI7F 2% F{5te] 0|t AHE =X E 2l s SR MUS 2GR S2HeR A% /A=
3% 3 (i) Hot7t HYFH R E|HQ oz SE 28 M L A TEQNE ED5t= M A2 HZET 10 et
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THIRD PARTY NOTICES

M 3 Xt S|

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement. Notices,
if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or referenced from this
software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of Use:
www.asp.net/ajaxlibrary/CDN.ashx.

ATEQO= & Ao HA|E =HO| Wt N 3 Xt7F OFH, Microsoft 7t FSHOAH| 2to|dAst M 3 Xt FEE ZHet

UASULCL 8T 22, M 34 ZEE 2P &Xl&= FE M3 S =20 ZatELCH £t 0 AZEQo{0] HZ, /3F,

X 3 At A3 B EE= Microsoft 7t Ot siE ZEE R[S Al 3 Xtof| 2fs| S0 A 2to|MAE L|CH ASP.NET Ajax CDN A}
)2 SHOISHAA|

Z A (www.asp.net/ajaxlibrary/CDN.ashx) 2 290l
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10.

INTERNET-BASED SERVICES

QUE{L 7|2 MH[A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & AL EQ|0{QF &7 QIE{L 7|8t MH|AE MSELch AHS 7|8 MH|A= ANEX HE = FaE 5
AELICE

BENCHMARK TESTING

HIX|Op3 EIAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZEQ oo HIX|OtT HAE ZIE H 3 XA S7H5t2{™ Microsoft 2| AHH M SQ12 ofof shL|ct. Tk of2{s
T2 Microsoft .NET Framework Of = M8 &|X| 94& L|CHOt2l &=X).

.NET FRAMEWORK SOFTWARE

NET FRAMEWORK £ ZE¢||0{

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

B2 4T EQ|0{0f= Microsoft .NET Framework £2ZEQ|0{7} ZeHE|0 YUEL|CH £ AT EQ|0&= Windows 2 YEQiL|Ct,
Windows 2}0|AlA Z=740| NET Framework &~ ZE Q0| A0 X L|C}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #IX|0}3 EHAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

2 AZEQO0& Lt EEE 1 O|42| NET Framework ZEHE (. NET HEHE) It Z3E|0 JAELICH Ozt HEZHEO
Cish L& HX|02 HAEZS =AY = JASLCL oj2{st AEZHEQS| HMIX|[OIR HAE AWE 34 5= JUFLICH B
go.microsoft.com/fwlink/?LinkID=66406 Of 7 & =& ZF4=50F 2 L|Ct. Microsoft 2F M| Z 3t CHE A 2foi| 2tA|g1ol, St
sig #HX|or3 HAE ZME 3/ 42, Microsoft = 2 NET AEUHECS ZH A0 A= Hstel MEBof cish
Microsoft 7t &A|St HIX|O 3 HIAE ANE 70 = e #H2lE XYL Ch B go.microsoft.com/fwlink/?LinkID=66406 O
THE Lot ZHE FFoH0F Lot

SCOPE OF LICENSE

2io[dl & He|

The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not:

= 2ZEQOf= 2ol IAED EHOHE|X| piELICh 23 HEO o5 O B2 H2|7t 5{EEX| Y= o, 2to|HlA S 7EAtet
Microsoft = 2fAl, S8 == 1 81| Ot HAe2E 2 A oM AR ROE(X| 2 2& HEE ERYLICL
o 2ZEQOE EFY HAH22Y MEY + UEE St 2ZEL O W 7|&H HMetE Eoiof gL & £2ZEQ 0

A Al MehAte2 ChE3r Z2& Lo
work around any technical limitations in the software;
= 2ZEL09 7|& Mot S 2l M= o E LT

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

0|22t M= 275t ST BMEO0| BAHOZ 580t R0t HPIE Meldtils 2 2ZEQOE HAX|LIN T,
AFMY £ Jojg =M= et FUCh

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE = = 02Tt A HMoto| = 75t 23 HEO| 5 &dts +EO B2 +2of 2TEQ AIE2S
HSO0{ M= et ELL.

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AmEQO|(2 2mEYofof mE ofZ2A ol Z2a2)Y QIEH0|A EEhE SIHEt0] Efelo] BAE £ e s
SiA= ot ELCH
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11.

12.

13.

14.

15.

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 AT EQ|0{ 9| Data Mapping Services 7| 52 AFESt0] THE EA, HIAE O|O|X|E 37 & Ea| HiZs|ME= ¢t
ELIss

rent, lease or lend the software; or

= SZEQI0E ofof, Ych, AR M= 2t ELICH

use the software for commercial software hosting services.

2 ADEQOS 48 AHEY 0 SAE MH|AZOR ABBIAE O ELITH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Lol 2 AZEQONE 8l 018 7hstt ZE 2HEE TS 2 2ZEQ 00| ZE|0f = Microsoft E£& 1 S5 K2
21 #=, MAH, CXE YHOE E= 7|EF SKIE MA, 220 AEHEE 28Y = SSLIT

KO AK|E AT EQ0f0f UM AT
E3| == 7|E} Microsoft X| & XfjAHH
BACKUP COPY

A ALE

o 4>

You may make one backup copy of the software media. You may use it only to create instances of the software.

= AZEQOf DHA|S| W A2 SHLIE TS = ASLICH O] MY Al22 2 AZEQ0f QIAHAS M gSt= Hjoj2t
Atgg = AFLICH

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
ot AFH E= WE HEHIAO et f2ot ML Ao XH ZF7F WEH HX [HOZ "BZA"E AL 2 ALY
T A&

NOT FOR RESALE SOFTWARE

Mo 32X AZEYO

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" BE= "Not for Resale” HA|7} Y= 2T EQ0 = T 5= gi& LT

ACADEMIC EDITION SOFTWARE

SE8 ATEYO

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" == "AE" EA|7b A= 2ZEQOE AE5t2{H “Qualified Educational User"®{OF gtL|Ch A}210]
Qualified Educational User 21X| O{£& & == gl= &2, www.microsoftcom/education & 225tHLE siE =7t Microsoft
HSALO| 22ISHUAIL.

TRANSFER TO A THIRD PARTY

H 3 Xof|A E=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

2 AZEQ0fo] 2% ALBAHE §3 £2M0| AL E o MA S{7Ext0] ojg) T 12 ChMSte HBE S3HE AZEo]
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16.

17.

18.

19.

20.

21.

EXPORT RESTRICTIONS
& Azt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see

www.microsoft.com/exporting.
2 ADEQ00& Ol= =& 2 7l MEE L 2 AT EQ 00 ME8El= 2E oL & =X =& & HnE El{of
X =

gLk olget  ®EM= SHX, A FEAL 2T AREO it Mgto]  merEuch  F7h ZEE
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www.microsoft.com/exporting 2 &HZ=38}4

ENTIRE AGREEMENT

A Fo|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= Aot F5H7F AH8 S 22t YHIOIE, QIE{S 7|8 ME| A0 Cist ZH2 & 2T EQ0{0f 2te Hs &2l Fd gLt
LEGAL EFFECT

HE g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 £ g5 HalE 7Isguch Hdts kel F £ =7 Eoﬂ met chE @2l E X2

2 & gL 3,
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012 S|BoIX U2 FL, B A% Fotel F i 27t YB) 12 H2|B WHSHA| YL,

NOT FAULT TOLERANT
nYS oA US
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2ZEQO0= DS ESHA7E SIS LT 2to[dlA ${7IAHE F{Stof A 2ol AT 5{7tE S8 AT EQOf ofE2(AH 0l
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NO WARRANTIES BY MICROSOFT
MICROSOFT 2] BZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Tote (A) & AZEQIOf £ (B) 2 AZEQoet o FSo AZEQ0] OfE2(AHOIM £ WE2|HOIM A9EQ}
oasto] 238 w2 4%, A3t 232 2ojdA VAL HECR2 MEOIH Microsoft 2FEH 7|QISHA| oM
Microsoft Off #5212 ZX| f=Ctts Ho| SAZLC

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£% £si0]| it MICROSOFT 2| 2el £ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

i HEO0| {8t ACHel HLI0M Microsoft £ & AZEQ0] EEe 2 AZEQOQ & FHS3H 2ZEQf
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22.

FOR AUSTRALIA ONLY
0| Hg

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the same type rather
than being replaced. Refurbished parts may be used to repair the goods.

= oM, "¥E"2 Microsoft 7} Mot AH EFS fIgt 2ZEQOE ooiLtt. A F0= =F 2H|AHRO
O|AHHA Ml += gle £230| &M MSE UL 5 PE Faoh 2o oot net = 2=t 7B HE[H2 R oy Jtset

S
good)C 2 MAE 4 YSLICH 2|HE SES AE £3|2 98] AFRE 4 YLt
Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft, SQL Server, Windows £ O|= Sl/&E&= 7|El =710 A| Microsoft AFS| S5 4HE LILCt,

Microsoft® SQL Server™ 2008, Standard Edition (Server Proc Runtime) Software

Microsoft? SQL Server? 2008, Standard Edition(Server Proc Runtime) &= E 0]

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

= 2tO|dlA Z=A2 FBH7} Microsoft 2ZEQOf = Al &7H FSoh 2ZEQ|Of 0l Z2|H0|H E= OfZ2[H0|H AQE
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updates,

SIS

supplements, and

2

Internet-based services
QIEUl 718t MH|A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.

oY S50 ChE 0| tel= 2= K AYU T a2t B2, siY =H0| HEE LIL Microsoft Ab FE= T A EA
T StLi("Microsoft'2 )7} 2t0| A HZEAIO A = 2 ZEQO{0f TSt 2to[dAE BYSLIC.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

= AZEQOE AR EMN, St 0o =70 Sofst AYL|Ct ojof S2l5tX| 2t= FL 2 LZENNE AESHA|
ORMAI CHM, FORAO| 2 2 ZEQOE BHetstn 2 = THE LA,

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

Of ZU2 & £ZEQ 00 ZFE AS & A= ZE A L4 =dof| USLICHL = 2ZEQofof ZFE =H F 0
Eyamnl ’8%0}% ZUO0| YAS 82, 0| =0 HEFULCH

OVERVIEW

Ha

a) Software: The software includes
ATEY 0 £ 2T EQ0{0) ChS0| EHE|of YLLC
server software; and
ME 2ZEQ|0f
additional software that may only be used with the server software directly, or indirectly through other additional software.
CH2 7} AZEQ0IS S8) MZHHOE M 2TEQ0jot 7| AFg 7H53H 57F 2T E90f
b) License Model: The software is licensed based on
2tojdlla BEH: 2 AZEQO= ChE2 7|82 2 20| A E LT}
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. the number of physical and virtual processors used by operating system environments in which you run instances of the server software.
MH 2ZEQ0 QAHAS HHMS= 2EHMA SH0M AHBEl= dX & 7t Z2MAM 5
C) Licensing Terminology
2ol & 2 80

. Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.

QIARIA: = AT EQ0]0| H(setup) EE X HAE UHHOZN ATEQY 0| "UAHAS WY DLITh Tt

-1 = = -,
7|E QAEAS XG0 2T EQO QAAHAS WYSI|E SL L 2 Ao 2T EQ00] the A2 2ZEY O
"QIABIANE ZototL| Tt

. Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

. QAEIA MY ABEY OIS 22| ZEStT YHS St Oy M0l AZEQ 0] "AIAEAS MptLIC,
QIAEAE AT HALH H 220N HAZE W7HK| 4 Sl Aoz ZFE LA YOl AL HdAE=X| o fet=
FaetLoh.

. Operating System Environment: An “operating system environment” is
2N &E: “RINA 2E 2 LS ofolgL )

. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables separate
machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

. MM QAAEAO| MHLE YR = Er MY DAY AREH Ol £ RAIR If AlEAh £ E 22| HEE
7SS St P (R 7IE 2E) 2 EHMA QA A FALE L7

. instances of applications, if any, configured to run on the operating system instance or parts identified above.

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server
or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

e 32, /1o FAIE 2YMA AAEA EE O LR0M AL AYE OS2 AH 01 ALEA
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. one physical operating system environment
StLtel A 2 GHA 2
. one or more virtual operating system environments.
StLb EE= O 7HY 2 NIA 2t8
. Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.
ME: "MEE B AZEQ0IE HuS £ e 22K =9 0f A2 ULICH SEgof TE|YH £E 220|sE YEol
MH Stegof AlA-oZ ZHEEL,

. Physical and Virtual Processors: A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system. Virtual
operating system environments use virtual processors. A virtual processor is considered to have the same number of threads and cores as
each physical processor on the underlying physical hardware system.

M X 7HY Z2MIM: AH Z2MME AE SIEOf A|LE Lo T2 MAMYLICE 2 2NN SE2 M Z2HMME
AFERILICE 7HY Z2 MM E ZH(EE 7| 28) SEEQIO] Al el T2 MM YL 7t 2 2
ZZMME AFBEILICE 7Y T2 MM = oY X StEQO] A[A"S MX Z2MM 423 5
HE Ao ZHFE L
. Assigning a License: To “assign a license” means simply to designate that license to one server.
2to| Ml A gk 2ol A e 2 Hhed| siE 2to[ A S StLte] ME O X|g3sts A2 2ln|g Lt
2. USE RIGHTS
AL At

a) Licensing a Server: Before you run instances of the server software on a server, you must determine the required number of software
licenses and assign those licenses to that server as described below.
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d)
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Determining the Number of Licenses Required: You must first determine the number of software licenses you need. The total number of
software licenses required for a server equals the sum of the software licenses required under (a) and (b) below.

2ot 2toldA £ A7 X 2ot 2T EQ O 2t0[dA =5 A7YSHOF SLICH MO 2% 2T EQ0f 2020
T 7 Otfl (a)2F (b)ofl 2t Eeoh AZEQ 0] 2to| A 4o et ZE LT,

[€) To run instances of the server software in the physical operating system environment on a server, you need a software
license for each physical processor that the physical operating system environment uses.
MEo| AN 2ENH SHoM MH ~ZEQO AAHAS HASLT| s HXN 2HK 2Ol

AE3tE M Z2MA ZtZtof Cish 2= EQof 2to[dArt Ha sttt

(b) To run instances of the server software in virtual operating system environments on a server, you need a software license
for each virtual processor that each of those virtual operating system environments uses. If a virtual operating system
environment uses a fraction of a virtual processor, the fraction counts as a full virtual processor.

ME Q| 7he 2EHM A 2o ME 2ZEQ 0] QAHAS AASY| M= ST 7He 2HH 2+
ZEZ0| AHESHE 7hd T2 MM Zr2tof Tl 2 ZEQOf 2toldiATE HR L Ch 7Hy 2 AMA &80| 7Hy

ZZMAMe LRE AT B2 3T 2= 7 T2 MM Stz AL Lo
Assigning the Required Number of Licenses to the Server:
Lt 0| olMAE Mo 2e:

[l —1

i. After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that
server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A
hardware partition or blade is considered to be a separate server.

MEO| 2ot 2ZEQ O 2| =5 2ot 20|& i £ 2ZEQ0f 2t0[MAS MHO| SEB|OF LT
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You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.

2ZEQO 2Ol MAE et = AKX, 22 L = 90 € O|U0l= E7tsE L S5 StEYOf nFo =z QI
EHOHIAE MHE H7|E 8%, 2ZEQO 2i0[MAE X2 2T £ 90 2 O|Uof MRS & AFLILE 2Ho[HAE
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Running Instances of the Server Software: For each server to which you have assigned the required number of software licenses, you
may run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the
licensed server. However, the total number of physical and virtual processors used by those operating system environments cannot exceed
the number of software licenses assigned to that server.

ME 2ZEQ0f QAARA MR LAt 2| 2T EQO 2O MAE Lot 2 MH 2| Z2, 2to| A E Mol dX &
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Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices so long as the additional software is used only in

conjunction with the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the
Licensor. You may use additional software only with the server software directly or indirectly through other additional software.
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Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Software Development Kit
Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

e)

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either:
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. to develop any new software applications;
M22 £2ZEQ0 OfZ 2/ 0|M 7iE 8=
. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
g 540 2 E HRE Mot ChE 2T EQ0 OfZ2|#0| M, HIO|EH|0|A == B2t B7H AFESHY| [0t 8
. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from

existing tables.
ST MY 2TEQ0] ofZ2A 0N B T MY FHL JIE BOIM Mol £E NS U] B & MRS
FAISHK| = &
f)  Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license you
acquire.
QUAEA MY A MY E= X X0 ME oF AZEQOf 2tO| A Zh2Zbof CsY ofzfel =7t FetE ERetL
. You may create any number of instances of the server software and additional software.
TH=0 &HHei0] M AZEQ X I AZEQ O QAAHAS WE 4= ASLIC
. You may store instances of the server software and additional software on any of your servers or storage media.
MH = M oMol MH £2ZEQO & It AT EQ0 QAAHAS HEFY 4 ASLICH

. You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|&E £2ZE0f 2o A0 et M £ZEQ0f QIARAS dallsh £ Q= TS HAMSE B0 2H5HA(Of:
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g) No Client Access Licenses (CALs) Required for Access: You do not need CALs for the other devices to access your instances of the
server software.

UHA Al SEHO|AE AMA BO[MACAL) BB Mo 2ZEQ0] AIAHA0 ANASI| YsH CHE FK|O) Tt
CAL 2 TRBHA| YBLch
3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
27} 20| M2 DT, G B

a) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.
2] QABIA 2 AT EQ 0] Ei SHEQ 0l MH{O| AH| EE THA SYXF SHN HHE & U Mt 2TEFY 0]

QIAEA 0 Hots & & AFLL

b) Multiplexing: Hardware or software you use to
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. pool connections,
E(Pool) HZ

. reroute information, and
Hu xzled
. reduce the number of devices or users that directly access or use the software, or
L2TEQO0 2T HMASHALE O|F AHBSte A = AFBAL &= &
. reduce the number of devices or users the software directly manages,

SZEQ 07 A BE|StE TR = MEAF = Y2

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("CHE 3 £ "E & (Pooling)"0|2t1 & B

c) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your use
of them.
Z8HEl Microsoft Z28: 2 AT EQ|0{= 7|E} Microsoft T2 1S ZostL|Ct O] T2 30| 2to|MA ZAO
siE =203 Ao HEE LT

d) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.

MH 2ZEQ0f 22| SX|: BAH2Z 5{EF dRE Mstd, T 2ol A0 2AH5t0 o 2 SH A 2HEo A8
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€) Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors used
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in that separate operating system environment must not exceed the number of processors used in the corresponding operating system
environment in which the active instances are running. You may run the passive fail-over instances on a server other than the licensed
server.
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4. INTERNET-BASED SERVICES
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Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & AZEQ|O{QF & QIE{ 7|8t MH|AE MSELch AHSW 7|8 MH|A= ANEX HE = FaE 5
AL
5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE
MICROSOFT .NET FRAMEWORK % POWERSHELL £Z E$||0f
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
2 2T E 00| = Microsoft .NET Framework % PowerShell 2ZEQ|0{7} Z3HE|0] ULSLICE O|2{st AZEQ0] HEHEE
Windows 2| Z£L|C}
6. BENCHMARK TESTING
X032 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.

2 AZEQojo HIX|OE HAE AME H 3 X0 A S7HSt2H Microsoft 2 AFE M S012 0{0F SFL|Ct B 0|25t
T8 Windows HEHEO|= &-8E|X| @& L|Ch Microsoft NET Framework Off ZHiA = Ol2E HRSHMAIL.

7. MICROSOFT .NET FRAMEWORK
MICROSOFT .NET FRAMEWORK

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinklD=66406.

B2 AT EQO0|& Lt EE= 1 0|42 NET Framework ZEHE (“NET AZHE) 7} ZeHE|of Q&LICE 0|28t HAEHEDO
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kot sig HXota HAE ZOE 370 42, Microsoft = 23 NET ZEHELQN ZH A 0f A= Hstel MEof Cish
Microsoft 7} AAlst  HXO1=2 H2AE  ZWE 3 = Ye  #HE2E  XEuch
http://go.microsoft.com/fwlink/?LinkID=66406 0| #8 & &Yt ZHS Fofof hL|Ct

8. SCOPE OF LICENSE
2toj M2 el
The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this

agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights.
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www.microsoft.com/licensing/userights £ & Z&}A|7| BFZfL|CH
You may not
2 AZEQIO AME Al MEtAte2 ChEat 25 Lo,

. work around any technical limitations in the software;
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11.

12.

13.

14.
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reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

O|2{et MTHAIEO = S5t ST MEO| AH R 58t 220t MRS Mstis 2 2ZEQIOE AAX|LIOE,
A2mtY e dojMEAE o ELict

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE = = 02t AL HMoto|= 75t 23 HEO| 5 &dts +EO B2 +2f 2TEQ AIE2S
HSO0{ M= et ELL.

publish the software for others to copy;

L2TEQNE SIHSH EfRIO] ZAE = A=E A= o ELC.

rent, lease or lend the software; or

= SZEQI0E ofof, Ycl, AR M= 2t ELICH

use the software for commercial software hosting services.

2 LTZEQNE Y8 2ZEQI0 3 AE MHAEOZ A= 2 E LT

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
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You may make one backup copy of the software media. You may use it only to create instances of the software.

2 ATEY 0] O4XIO] MY AHE SHLIE BHS 4 ULLICH 023 #Y AHZ2 2 ATEQY 0] AAHAZ HASHE G0t
Atgg = AFLICH

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
okl BFH E= W HEHIAO et f2ot ML HoS XH ZF7F WEH HX FHOZ "BZA"E AL A ALY
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NOT FOR RESALE SOFTWARE

Mo X 2= E 0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" fE= "Not for Resale” HA|7} Y= 2T EQ0= T 4= & LT

ACADEMIC EDITION SOFTWARE

358 2ZEY0f

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" L= "AE" EA|7b A= A2ZEQOE AE5t2{H “Qualified Educational User"®{OF gtL|Ch X}210]
Qualified Educational User 21X| O{£& & == gl= &2, www.microsoftcom/education & 225tHLt siE =7t Microsoft
HSAOf| Z2IBHUAIL.

TRANSFER TO ANOTHER DEVICE

CHE EX|2 o™

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.
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TRANSFER TO A THIRD PARTY
H 3 xtof| A S

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified Solution
delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree that this
agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user also
retains another license for the software.
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EXPORT RESTRICTIONS

FE Mzt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.
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ENTIRE AGREEMENT

T Fo|

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
= Aot 757 AL8 S 22t YHIOIE, QIE{S 7|HE ME| A0 Cist ZH2 & 2T EQ0{0f 2teh Hst &2l Fd gLt
LEGAL EFFECT

HE 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
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NOT FAULT TOLERANT
a1y oA US
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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NO WARRANTIES BY MICROSOFT

MICROSOFT 2| 235 %9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

TolE (A) & 2ZEQIOf = (B) = 2ZES 0ot A F S AZEQ0] OfE2|AH 0[N EE= OfZ2|AH0H AQAEL}
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NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£7% &siof| thet MICROSOFT 2| 2l ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
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Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft X SQL Server = 0= /= 7|Ef Z7H0f| A Microsoft AtS| S S HE Y L|CE
Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Software
Microsoftt SQL Server® 2008, Standard Edition (Server CAL HEtQ]) 2= E9|0f

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
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updates,
YO0 E
supplements, and
2

Internet-based services
QIEUl 718t MH|A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.
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T StLi("Microsoft"2 &78)7t 2tO[dIA S7EXOf A 2 2ZEQ0{0f Chet 20| A S RS L T
M

=
BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

= AZEQ0E A BELZMN, St 0o =70 Sofst AYL|Ct olof S2lsiX| 2t= B 2 LAZENE AESHA|
OFMAl2. CHM, FOfX0| 2 2ZEQ0|E HHetstn 22 = SHE Ba2dA .

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the
software conflict with these terms, these terms will control.

O] =72 = 2ZEgofof] ZEE|0| AS + A= ZE WA L4 o MeLICt 2 2ZEQofo ZE =H F 0f
Zu 4Eoks =40 YAS B2, o] =Ho| HEFHLCt

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.

= 2o[HlA ZHE E5Y F2, 7SS 2ZEQ O 2to|iA Zbztof| cHsH ofzjel HeE X|HL|C}.

[

OVERVIEW
Ha

a) Software: The software includes
A2ZEYO: = AZEQ 00 = LtZ0| ZREO ASLCL
server software; and
ME AT EQ|0f
additional software that may only be used with the server software directly, or indirectly through other additional software.
Che 37} AZEY0E S8 MZTEHOZ Mt AmEQ0fet S AL 7Hsth 7t AZEYof
b) License Model: The software is licensed based on
gto|dlA |l 2 AT EQ0= LHES 7IE2 2 20| dAE Lo
the number of instances of server software that you run; and
Meste Mu| 2ZE 0] QAHA &
the number of devices and users that access instances of server software.
MH 2ZEQO| QA HMA5= FX| B AR 5
C) Licensing Terminology
2fo[dA 2 80of

Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.
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. Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QUAEA MR ATEQOE HEZ2[0 ZESHD HHS Lt 0| LA AZEQOf "AAEHAS MA gIL(CH
OlABIAL UCH MSE|® 02204 HAY HIHX| M3 50 Ho= ZHFELIChA BHO| A% My x| ofRots
FatetLoh.

. Operating System Environment: An “operating system environment” is
2N &E: “2INA 2E 2 LS ofolgL
. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables

separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and
2EHMA AAEAOl AL R = e M ID(YAE HFH OlF = fAMSH 1R AEAh) B HE e

HUEHS 7HSOHA St ZHE(EE 7IEE 2E) 2MA AL HALE 2E2

. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e He, 2lo] YAIE SYXF AAHA E2 0 AROIN HYEE2 HHE jS2|H0|M QlAEA

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server
or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

AR L 7He| £ 71X SYXIF $HE0| ASLICH AH S X BHES MH =0 AN HY HHEE2 THE of
USLICH SHEROf 743 A EQ0{(0|: Microsoft Virtual Server EE= FA 7|§) AHESIAHLE SLE 0] 7HAEE AH|[A (O
Microsoft 7}&f2t 7|& L= |AF 7|&)E HMSoH7| {8l A8E= 2NN AAHAE U 2SHH sFo 2R=Z
UFELICH 7t 2GHMA 282 7H(EE 7IEF 28 SIEO] AlA— oA *e'°" |28 FEE0 AELICEH &H =
Al2EoEs O S & T ottt £ & &8 2571 AS + UASLCL
. one physical operating system environment

StLtel A 2 FHA 2
. one or more virtual operating system environments.

StLb = O 7HY 2 MK 2t8

. Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.
ME "MEE ME AZEQOIE AU £ e 22K =)o) A2 ULICH SEYof TE|YH £E 220|=E YEol
AR SHEQ|0] A|AEICZ ZEFEIL|CH

. Assigning a License: To “assign a license” means simply to designate that license to one device or user.
2to| Ml A gk 2ol A e Hhed| siE 20| A S SHLS| FA| 2= AFEALO| X|F5t= AS 2f0|gL T}
2. USE RIGHTS

AL et
a) Assigning the License to the Server
ME{o 2o M A gt

i Before you run any instance of the server software under a software license, you must assign that license to one of your servers. That
server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may not assign
the same license to more than one server. A hardware partition or blade is considered to be a separate server.

2ZEQ O 2Ol AIA0| O|AHBI0] M 2ZEQOf QAHAS HAMSHY| Hof|, si 2tO[HAE M & StLHof 2 sfiot
FLICE 3ilE M= df e £ 2toldA0f ol 2tol A sl M LICE M2 CHE 2ZEQ 0] 2t0|MAS ST AR Of
g+ UKL SLot 2IO|HAE o MO 2 = AUSHCH SE=H O THE|E = S2{0[Es BEOf MHZ
=
o

g LIEh

=

N mot o

—_

ii.  You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.

AZEY0f 2ol MAS ST 4 UK, AT T 3 00 Y 0|0l BIHSHLICL YT SO AFOR QI
2Ol MAE NHE HIIY F2, AZEY O] BO|MAS A2 BT 3 00 Y O|Uo| ML + UBLICH 2fo|HAS
e Z2, 2O|MAS THSHESH Meli ST 2ol M0 Chef A2 2tolMAE Ajr|7h BLich

b) Running Instances of the Server Software: You may run any number of instances of the server software in one physical or virtual
operating system environment on the licensed server at a time.
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C) Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed

below in physical or virtual operating system environments on any number of devices solely to support your use of the integrated software

turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use additional software
only with the server software directly or indirectly through other additional software.

FIt AZEQ0] AARA MW Fot 2T EQ0 HY| OfE2(AH|0|M = 20|l A S7HAL0| o3 = OE TS0
HESE OfE2[AH0|Y ARECSE &FM") AHES XI-SH7| 2ot 8=0f ot R 7He| XM= X
M HAO0|M ofzHo BHE FIt AZELQO] AAHAZ JH4=0f A0 MY e ABY = JUSLCH FH
AZEQOlL CI2 7} ATEQ0IS Soff MZHHHO2 M| 2ZEQ0(o} BT ALZE 4 QU&LICH

Business Intelligence Development Studio

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools Software Development Kit

Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

d) Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license you
acquire.

QUAEA M O MY = KB 0fAof ME: FSo AZEQOf 2to|MA 2r2tof CHsj ofzfol =It #etE E/etLCh

You may create any number of instances of the server software and additional software.

TH=0 &2Qi0] M AZEQ X I AZEQ O QAAHAS WgE 4= ASLIC

You may store instances of the server software and additional software on any of your servers or storage media.

MH = M OjMo| MH £2ZEQO & It AT EQO QAAHAS HEFY 4 ASLIC

You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server

software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|EE AZEQOf 2to A0 Mt M AZEQO AAHAS HAY = U= Hots WASHE Z0f 2HHO(o:

M 3 AtO|A| QIAHAS HiZS 4= Qlg) M 2T EQ0 & It AT EQI0] QIAHAE WY 8 MYY = ASHCH

€) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your use
of them.
ZBHEl Microsoft ZE2M: 2 AT EQ|0{= 7|El Microsoft T2 I1HE EaStL|CL O|lF ZZI ol 20|l A Z=AHO|
siE =203 Ao HEE LT

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

F7t o[ diA g AR, AHE AT

a) Client Access Licenses (CALSs)
SCO|HE AN 2to] WA (CAL)

—_—

i.  You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software directly
or indirectly. A hardware partition or blade is considered to be a separate device.

ME| 2ZEQIOf QAAHA0 KUY oZ MMASHE 2 FHA| £ AHEAIO| CHSH SQL Server 2008 CAL & &
ZEolor gLt StEQ0f ME|M E= S 0|Es Exo| HX|Z ZHFE UL

You may not access instances of the server software under Workgroup Edition CALs.

Workgroup Edition CAL Off 2|A{35}0] AMH 2T EQI0] QAL AHhAY == GELCH

You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008 CALs
to access your instances of the server software within an SBS 2008 domain.

SBS 2008 =@l L ME AT EQ0] AIAEHA M ASE| 8 SQL Server 2008 CAL L4l Windows Small Business
Server(“SBS”) 2008 CAL Suite for Premium Users or Devices & At&%H 4= QU&LICH

You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008
CALs to access your instances of the server software within an EBS domain.

EBS =OQ L ME AZEQ|0 QIAE A0 HAMASHY| 2|8 SQL Server 2008 CAL CH 4! Windows Essential Business
Server(“EBS”) 2008 CAL Suite for Premium Users or Devices & A28 4= U&L|CH

You do not need CALs for any of your servers licensed to run instances of the server software.

Me AZEQ 0] JAHAS MBI =2 2o MAE Mo 4 CALO| TRSIA| Lt

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
S QIAEAES 2a|5t7] 2 FX0|| oI5t AMB AZEQ 0| AAHAC| HNASHE R Z|CH 270 X Ees 2 HO
AHEXH0]| CHSH CAL O] ERSHK| Q&LICt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

Sstof
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ii. Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL §3: & X|0f CHSH cAL I} AFEXLO|l TS CAL, & 7HX| CAL O] QUELICH Z+ & X| CAL 2 AFEXLO| 2HA Q10| BtLto|
B K| 7F 2LOJ A El AMH O] ME AZEQ0] QIAHAQ °"A1I¢6+t A S|2LICL Zt A X} cAL 2 EX|of 2HAg10|
ajl

o Hol AFZALZE BHOPIIAEN MEHO| MH AT EQOf QIAHA0| HMASH= WS SHESLICE FA| 8 ALBX CALS
zgo) Arge = ASHEL
iii. Reassignment of CALs: You may
CAL Z{gd: Ch=1t 20| Mg = A& UL
. permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
A CAL 2 StLIO| HX|O|M CHE FX|2 E= AHEXL CALS o BO| ALEXIO|AM CHE ALBAIR B3| MeTdd =
AEL
. temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.
EZE FXLHI|E B X CAL S UM HXZE Ees AFAF 22 Al ALEX CAL S YA| Z XA LAZ T2 5=
UASLCt

b) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with
the Unified Solution. The software may not be used either:

HEHY HMT M8 2ZEQ0: = 2ZEQ0s "HEY Mot ARt AZEQOYLICH MEtA, 2 2ZEQ
SR AABIM T AFEE = AFLICH 2 2ZEQ 0= g 82 A8E & SSLIC

=3
O
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i. to develop any new software applications;
ME2g 2ZELQI0| ofZ2|70|M 7 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
g EFM0| ZEE HRE Mot CHE 2Z EQ0] OfE2|A0| M, C|O|E{H|0|A = :t BH ABSHY| 2lot 8

ii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables.
SEel

SY %8 2ZEQO OfB2HOIM & B MY FHS JIZ HOM Y2l =t 212 LYY Y £ AIES
SRIBHRI = ABLIC

A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as part
of the Unified Solution, in accordance with the other terms of the agreement.

CAL2 & Aol 7|Et =H0of et s 542 LR =2 20| MAL0f HSE M 2ZEL0{e HEIY Hot A+ HH
QIAE A0 oH5Ho] AM AE S{E L L)
C) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.
2] QABIA 2 AT EQ 0] £ SHEQ 0l MH{O| AR EE THA SYXF SHN HHE & U Mt 2TEF 0]
OIAEIA 40 XS E 4 AL
d) Multiplexing: Hardware or software you use to
CHE3k ChEot 22 822 SIEYO E= 2ZEQOE A8t E2, 2% 2to| AL == ZA5HA| &L

(=] s

. pool connections,

E(Pool) HZ
. reroute information, and

HE M2t E
. reduce the number of devices or users that directly access or use the software, or

~BEY0fo] BT UNASILE 015 ALBSHE HA| E& AFRAL 5 U
. reduce the number of devices or users the software directly manages.

LTEQO7} A Halots A = AFBAL = 2

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

(‘CHE 3k £ “E 3 (Pooling)"0|2t = B

€) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment

under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.
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f)  Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-
over instances on a server other than the licensed server.

Foff =X| ME: M 2ZEQ0] AAHAS At BE 2SHA 2HF0f T, YAl X@S {3 B2 2SHA
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4. INTERNET-BASED SERVICES
QUE{L 7|2 MH[A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & &~ZEQ0{e o4 QIEU 7|8t MH|AS HSEUCEH AHU 78 MH|A= AMER HE £ FaE 5
AELICE
5. NET FRAMEWORK AND POWERSHELL SOFTWARE
NET FRAMEWORK % POWERSHELL £Z E9f|0f
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
= 2T EQ0{0fl& Microsoft .NET Framework 5 PowerShell 2Z EQ 0|7} Z5tx|0] YESLICH O]t AZEQ O HEZHAEE
Windows 2| Z£L|C}
6. BENCHMARK TESTING
HIX|Op3 ElAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.

2 2D EQ|ofo] #MX|OR HAE ZADE H 3 XtoH S745t2{H Microsoft 2] AFE A &018 ofoF TLct. T o|2{st
T2 Windows ZEZHEO|& MEE|X| @&LICt Microsoft .NET Framework Of 2t A= O E HESIUAIL,

7. MICROSOFT .NET FRAMEWORK
MICROSOFT .NET FRAMEWORK

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.

B2 AT EQ0{0&= Sl tE= 1 O|AFO| NET Framework ZAZEHE (“NET AZEHE" 7} ZSE|0f UY&L|CH O|2{st HEHEO|
CHaff LiS WX|Ot3 HAEE Y = ASLCH O|2{st AEXHEQS| #MX|O03 HAE ZNE 3/ = JUSLLCH T
http://go.microsoft.com/fwlink/?LinkID=66406 0| & =2 F460F BL|Ct Microsoft 2t A Z3H CHE A 2F0i| 2tA 810,
k7t sig HXota HAE ZOE 374 42, Microsoft = 23 NET ZEHELQN ZH A 0f A= Hstel MEof Cish
Microsoft 7 HAA[gH  ®XOl=2 HAE  ZWE 3 =  fAs  HEE  XHuch g
http://go.microsoft.com/fwlink/?LinkID=66406 0| +8& &Yt ZHS F4ol0f hL|Ct.
8. SCOPE OF LICENSE
alojMA H9

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

= LZEQOf= SOl IIAL(N FHOHL|X| ELICH = A2 2 2ZEQYO0E ME8E & U= L7 ATUE MSHLICE 7|Ef
EE o2 2tO| A S 7EARRE Microsoft 7k ZFE LICE. O|2{%h Mo = S75tn 23 YEO ofs & B2 ool HEE A
HE T 2 AU BAH2Z2 5| EF ot LHOMTE 2 AT EQIOE A8 = JAFLICE O]l 2ZEQOE £ LAzt
M8 = ARE = 2ZEY W JIEd HEe  EEioF gHhh AMME W82

=
www.microsoft.com/licensing/userights & & ZSHA|7| HIZIL|CEH 2 AT EQ| O AL A| HSHAIZ 2 CHE ot Z5L ot

. work around any technical limitations in the software;
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11.

12.

13.

14.

= 2ZEQ0 2 7|& MM S 2lmsiM= 2 ELICh

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

O|2{et MTHAIEO = S5t ST MEO| AH R 58t 220t MRS Mstis 2 2ZEQIOE AAX|LIOE,
A2mtY e dojMEAE o ELict

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE = = 02t AL HMoto|= 75t 23 HEO| 5 &dts +EO B2 +2f 2TEQ AIE2S
HSO0{ M= et ELL.

publish the software for others to copy;

L2TEQNE SIHSH EfRIO] ZAE = A=E A= o ELC.

rent, lease or lend the software; or

= SZEQI0E ofof, Ycl, AR M= 2t ELICH

use the software for commercial software hosting services.

2 LTZEQNE Y8 2ZEQI0 3 AE MHAEOZ A= 2 E LT

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ko K| =l AZEQO{0f AMAT
£3{ == 7|E} Microsoft X| & XjAHH
BACKUP COPY

A ALE

U HEHO| ACED YA B KXo B 20H= 2ZEY O E= FX| L Microsoft

AN AN
Tl = A= ASO| FO{X|= A2 Ot LIt

o 4>

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 ATEY 0] O4XIO] MY AHE SHLIE BHS 4 ULLICH 023 #Y AHZ2 2 ATEQY 0] AAHAZ HASHE G0t
Atgg = AFLICH

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
okl BFH E= W HEHIAO et f2ot ML HoS XH ZF7F WEH HX FHOZ "BZA"E AL A ALY
T A&

NOT FOR RESALE SOFTWARE

Mo X 2= E 0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" fE= "Not for Resale” HA|7} Y= 2T EQ0= T 4= & LT

ACADEMIC EDITION SOFTWARE

358 2ZEY0f

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" L= "AE" EA|7b A= A2ZEQOE AE5t2{H “Qualified Educational User"®{OF gtL|Ch X}210]
Qualified Educational User 21X| O{£& & == gl= &2, www.microsoftcom/education & 225tHLt siE =7t Microsoft
HSAOf| Z2IBHUAIL.

TRANSFER TO ANOTHER DEVICE

CHE EX|2 o™

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.

2 AZEQIOS AN & S8 4240 YRR AISSHE 20| Biotol CH2 FX(0) 0|5 MX|E & &L Tast
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TRANSFER TO A THIRD PARTY
H 3 xtof| A S

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified Solution
delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree that this
agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user also
retains another license for the software.
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20.
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EXPORT RESTRICTIONS

FE Mzt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 £mEQojojs 0|F £2 B Wivt HSHLCL 2 AZEYojof MBElE DE RY L I £Z B BAES F40}
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www.microsoft.com/exporting & & E5HA| L.

ENTIRE AGREEMENT

T Fo|

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
= Aot 757 AL8 S 22t YHIOIE, QIE{S 7|HE ME| A0 Cist ZH2 & 2T EQ0{0f 2teh Hst &2l Fd gLt
LEGAL EFFECT

HE 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 72 Sy WA W22 Ve LT Aste skl F wE B WSO 0Rt CfE B2lE AP 4 Az T,
Aot HoP 2 AZEQOIS FS 20| MA S7ERIS BRSO HEIS A 4 YBLICE Helel F E& 27} ©EO|
012 Si8etr %S B, B AL etol F Ei 27t wEO) 2 F2|S WHSHA| YL

NOT FAULT TOLERANT
a1y oA US
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2ZEQO0= DS ESHA7E SIS LT 2to[dlA ${7AHE FStof A 2ol AT 5{7LE S8 AT EQOf ofE2(AH 0l
EE EZAOIN A9E W 2 2ZELO MEESE SAH2E ESIA2M Microsoft £ ZHO[HIA AMEAZE =
SZEQ 07 d2jot 20| HYSHA| EEHBH| /T S HAEE sdsitts FE M2l

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| 235 %9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

TolE (A) & 2ZEQIOf = (B) = 2ZES 0ot A F S AZEQ0] OfE2|AH 0[N EE= OfZ2|AH0H AQAEL}
ool 238 w2 4%, A3t 232 2ojdA VAL HECR2 MEOIH Microsoft 2FEH 7|QISHA| GO
Microsoft Off T3S x| BEChs Ho| S2lgL L

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£7% &siof| thet MICROSOFT 2| 2l ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

sig WEO| 8|83t Zrhel WOIOIM Microsoft £ 2 AZEYO EE B AZEYojel BH HEB azEgof
OjZaIAOlM £ ofZalHO|M AEQ| AHS EE MS5CE Qg Ei 1ot TS0l WS 7Y, S, A HOiF
230 T M2 KIX| YLICH of7|oj YR Batets HFo| meeLt ofo] Zete|XlE YELITH 0|2 KEHS
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Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft X SQL Server = 0= /= 7|Ef Z7H0f| A Microsoft AtS| S S HE Y L|CE
Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Software
Microsoftt SQL Server® 2012, Standard Edition (Server CAL HEtQ]) 2= E9|0f

OVERVIEW
Ha

Software: The software includes

ATEQI0f: & ~AZEQ0{0|= Ch30| k0] JAFLCH

server software, and

MH AT EQ|0f

additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 7t 2ZEQIOE Sl ZUHEHLE MY 2T EQ0(t &UH A8 7HsT 7 2 ZE Q0]

License Model: The software is licensed based on either the:

2iojdlA B 2 AT EQ0= LHZ T SHLE 7|E2 2 2to[ A E L o

Core License Model — the number of physical and/or virtual cores in the server; or

30| 2o A B - M W X /EE T 20

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

ME] + 22O|AE - Meste M| ATEQ0] AAHA S0t Mo 2TEQ0] AAHA AN ASH X U ALSA} %
Licensing Terminology
ato|MlA 22 0f

Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QIAEIA, 2 ATES0|S WH(setup) & X HAES WO =N ATEQY0| "UAHAS YA BLITH T,
7|E QIAHAS BRSO AEELO| AAHAZ MASI|T FLICH 2 Ao0)M AZEQ0{0] Chet 4TS 2ZELO
"QIABI AT EBLIC

Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QIAEA MO ATEQINE H22|0f 2ES HHS St 0|y At 2T EQ0f "AIAEHAS Ml gL(CH
HAs YT AT o 22[0|A HAHE 7K 2 S Aoz ZHFELCHA FHO| AL 2 E[=X §Ret=

ghetL ).

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

ZYHH 2tE(osE”). "2 SMA F" EE “OsE'E ChE= 20|t

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
M AAEA MY Ee= YR Ee HE M IDEAXCE HFE 0|8 e |FAS 1R AEAh £ HE 22
TS 7HSOHA St 7MY (= 7IE 28 2 GHA QAAEA WM B 2R

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.

Y B2, ?Io BAIE 2MA AAEA EE O QRN dAE = AYE fE2AH0|E AAHA

>

40 ro

A physical hardware system can have either or both of the following:

AN SIEHOf A|AE0= ChE &8 J oL £ F 28 EF7F AS = ASLLL
one physical operating system environment;

StLtel A 2 M A 2

one or more virtual operating system environments.

StLb = O 7HY 2 NA 2t8

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.
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2.3.

A 2GHH 2d2 HH SIEHN AZ"-OM AHE HdAX=E FHEO JAFLILCE SIEAN 7hdst 2ZEYAHE
MBS 7L SFEQ O] 7HANSH MH|A(O]]: Microsoft 7HA S} 7|2 = QAL 7|2)2 M38H7| Qo AFR = MK QA AL
AN 2MK SFe 2R =2 ZHFE L

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7t 2HH B2 THS(EE 7IE 28) SIEHOf A|AHoM AL =8 RO ASHCL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

MHE: "MH"= M 2ZEQINE 4 = A= S2|H SIEA AL YLICH SHEQIO TME[M = SY0|Es Exo
AN SIEHOf A|A-oZ ZHFE LT

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 X 2oz HH Z2AMAM el ZojYL|ct AX Z2MAME Lt EE= of2] JHe AH 202 O|FOf T L L}
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SESIO] 2B E: =0 A8 E(thread)= &M Z2MA L] 3t0|H A E E= HA RO L|CH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

b 20 7hy R0{= T (EE 7IEF 29 SFEQIOf AL L2 X2l 53 HIYUCH 7HY 20{= Lt = 0l
SESQ0f A2 E(thread)2| Zhed ESYULICE 74k OSE £ StLt & 07 7He| 7t ZOIE AR BHLICH

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gk 2ol A SE2 oz FAIE Hie 20| of S 2to| A M, X = AFEXO| X|gdt= A YL/

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

20| A4 A0| AlSE Mo AR FO{E BE alo|MAsly| s Wt 2lo|MA 22 H3| 93t EXoz

IZEZMAMQE BEE= AF ZLYLIC

dm

g A

USE RIGHTS FOR CORE LICENSE MODEL.
0] 2fo|MA I At HEH

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

M| 2tOMA: MB{O|AM ME 2ZEQOf QIAHAS HHSEI| TOf, Of2{0]| 7|& & Hiet 20| ER% 2T EQ0 202
+5 252 o|2{ot 20| AL siE ME{of ZESHOF SLiTt.

Determining the Number of Licenses Required: You have two license options:

Zast oA & AY: F 7HX| 2t0|dl A F4H0] AELICE

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.

AB{o] AR R0 Mol AX| B0 HH S 7IF2E 2ojMAs 4 USLICL O] EMS M FP, T

— — 1
= MH2| AX| 20 £=0] http://go.microsoft.com/fwlink/?LinkiD=229882 0] A= sl 2O A5 Fo gtot &L CH

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

QAL L|CH O] S@MS MEHSH

N 7k OSE: MM AZEQOIS et A U] 7t OSE S 7IZOR EfojMAT 4 9 2
AP, MM AZEQOIS MMt 242t0] 74t OSE O T8 SE 74t OSE L 7H4H 30| 9t 22 0| atojuA
1238101, 7t OSE BLtE 470l BfojMiAate A4 2710] HEELICH E3t of2feh 7t 20j7t AANE ofaf el
S90f 27 (thread)Ol HEE 2, 3T 7 20{7k YT E F7} SHEQ0f A2 = (thread) 220l THSH 2HO|MIAT}
L STt 7H OSE SHLIT 4 74l BtojMAsks A4 Q71 B Al O|2fst 2ol MA Tt HAME LIC

- 10

o

st 2fojMA

>
I

OF pEl

Assigning the Required Number of Licenses to the Server:
Qv 40| 2to|lAE Mo T
Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that

server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than
one server. A hardware partition or blade is considered a separate server.
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2.7.
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= i 2| 2tol A S MEof| ZEsof & LIt 2tol AT}

gE MHE= oy 2to|dlaer Bstol "2t MAE Mur 2 ZERELCE otLtol 2to|dAE o2 Mo 2EY +=
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Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.

M 2to|dAs Aeae = AKX, 22 & =90 & OII—H01IE =7t U S7H StEQ0f nF2 = QIF| 2to| AT}
2YE MHE H7|g 3%, 2odAE X2 2T = 90 & O|Uof MY = ASLICH 2oMAE
2tO[IAE TSt M= siE 2Hol A0 T3l A= EPOI’.“i' & A7t ELct

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

M AZEQIO] QIABIA MW Ay AZEQ0] AAHAS My & 9

Z283%7| flof et 40 et CHEL T

ok

et

—

o3t AZEQ0 ZlojMA =&

rir
rlo

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

ME | AR 20: Nl 2.2(@)= 0| #EE Htet 20| Bt 50| 2to|MAE S 2 MHof| CHdY, 2H0[dAE M 2| AF|
OSE Ol M MHf 2ZEQOf QAHAS Ji4=0f 20| A 5= ASHCH

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

W 7t OSE: M 2.2(b)= 0l T+ & Bt 20| 2Rt 9| 2t0|MAE S 2 7he OSE off Ch3l, 3HE 7H& OSE ofl A

~TEY 0] AAEAS Ji40) ABGI0| e & &L
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

27h AZEYO] QIAHA MW T A HAOINE AR| E& JHy OSE O Ofeo] UHE It 2mEQ0] AAHAS

o
W0l 20| HABALE EHE| ALY = UFUHCL Tt 2T EQO= CHE F7F 2ZEQ 0 E Sl HUYH2Z MH
SZEQ 0t oA AFEE 5 AFLIC

Business Intelligence Development Studio

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller

Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint

Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QUAEA Mg 3 M E= XM T OfAIofl X FSo 2Z EQ O] 2t0[dlA Zh2bof| THal of2fol| EAE =7t oS ERELICH

— —

a) You may create any number of instances of the server software and additional software.
W0l 20l M 2ZEQO B F7F AZEQO QAHAS WY = ASLIL
b)  You may store instances of the server software and additional software on any of your servers or storage media.
MH = M OiMol| M £2ZEQO & It AT EQQ QAAHAS HEFY 4 ASLICH
C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
7|EE 2T EQI0] 2ol A0 mEt M AZEQO QAHAS Mdsh = Q= Hots dASHE ZR00| st (of:

A 3 ROIA| QIAHAS HES 4 81) M AZEQI0] U F7H ATEY 0| UAHAS MY U MY 4 ABLICH

L _—=

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.
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USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

ME| + SEI0[UE AN A 2O MIA B AL ATt

Assigning the License to the Server:

MEof| 2tofdl A gt

a) |Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

x| geh AZEQI0] 2to| MA0) of MBI MB| AZEQ0] QAHAS HHSHT| [0, ST 2tO[MAE MH F St
SHOF SLICH SiE ME = o S 2to|dlAep 2t&Astof "2to| A E M2 ZHFE L T S 2ot 2t0| M AE 0f2] MHof
g £ XY MZ CHE AZEQ 2o|HAE ST MHO| 2EY += AFLICHL SH=EAO THENE EE
[O|E= EEo| MHZ ZEFE LY,

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

M 2ZEQ0] 20| A N = AKX, 2|2 2T £ 90 L 0|0 = 27tsHLILE S5 StEQ 0 ¥z
olo 2tO| AR MHE T 7|2 B2, 2ZEQ 0] 20| A E X2 T £ 90 € O|L{0f XS e = ASLIC 2to|HIAE

NS 82, 2o AE TetEgsh M= di e 2to[dI20] CHE A2 2tO| M AF ME7F EL|C,
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Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

MH 2TEY 0| QARA ME: MHO| Lo 2T ELOf 2tO| A ZpZ0f| CHol, oF HOf| StLi% 2to|dAE Mol AX|

L= 7h OSE M ME 2ZEQ0f AAHAS Jh4-0f S2gl0] dde = AL L

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

27t AmEQO] AABA N I Yol 7hat OSE Ol A Of20) @HE 7t AmEQ0] QAHAS
40l ALEGIO| MBS 3| ALBY 4 UBLICH F7F 2EEQOE T}2 F7t 2EEY0IS S5 HZHHOR Mo
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Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller
Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QUAERIA M S MB E= T OjA|0] XM F 5ot AT EQ0f 2t0| A Z4Ztofl Chsf of2fofl BAE =7t #ehe HRYLICH

—

a) You may create any number of instances of the server software and additional software.
TH=0 &2Qi0] M AZEQY X I AZEQ O QAAHAS WgE 4= ASLIC

b)  You may store instances of the server software and additional software on any of your servers or storage media.
MH = M OiMol| M £2ZEQO & It AT EQ0 QAAHAS HEFY 4+ ASLIC

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|EE AZEQIOf 2tO[AA0 Mt ME AT EQOf QAHAS Mileh £ QU= Hots BAMSH= ZLR0| 2HSH (o
M 3RO A QAAEAS HiZS 4 QlE) MM £2ZEQ 0 &l 7t 2ZEQ0] QIAEHAS WY A MYY - AFLIC

Client Access Licenses (CALs):
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4.1.

SEO|HE AN 2o WA (CAL):

a) |Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL Z[= g& M 2ZEQ0f QAHAN AZHHHOZ WMAS= 2 A Ee AFEXALO| CHSH SQL Server 2012
CAL 2 ¥| S50 2sjoF LTt SIEHO THE|M £ S20|E= B0 A= ZHFEL(O
You do not need CALs for any of your servers licensed to run instances of the server software.
Me AZEQ0] JAHAS MBI E2 20| MAE Mo 42 CALO| TRSIA| Lt
You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
s AAHAE 22|5H7| o 20| ohot] ME AZEQO] QIAEAO| HMASH= B ZOf 270 A £= 2 F9
AHEXH0]| CHSH CAL O] ERSHK| Q&LICt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL 2 AMH 2ZEQ0]2] O KT QAEA0 Lot HM A= SHESHAIT O O Cigt HM A= 5{ESHA| gLt
O B QUAEHAO HMASHD QUCHH ShE HTO| SiEotE CAL = AFEER 5= ASHICL

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL & ZX|0f Tt CAL It AFEXLO|| CHEE CAL, & ZHXA] CAL O] RAELICH 2f FA| CAL2 AHE X0 24 210] ShLto|
XL EHO[ A E MEH | MB| AT EQIO| QA0 MhAS= AS S{ELLICE 2 ALEAF CAL 2 FX|0f 2+A|8LO|
oF HO| AFEALZE BHOIMAEI ME{O| MH AT EQ0] QAAHAC HMASH= WS SEYLICEH FX| 3 ALEX CALS
zgol Arge = ASHEL

C) Reassignment of CALs: You may
CAL Zigd: Ch=21t 20| e = AS UL

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

A CAL S StLie| FX|O|M CHE FX|Z L= AFEXF CALS o Ho| ALEXIO|AIM CHE AMBALZ F73| IHEEE =

AL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

£\ A7 HIIE ZS T CAL S M| FAIZ EE ASAH 7Y Al AL CAL S YA TR0 YAIZ K 4
e

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the
Unified Solution. The software may not be used either:

HEHY M A8 2ZEH0f: 2 2T EQ0= "HEIY Mot AHE" 2ZEQ O YLICH Mk, 2 2ZEQI0=E Y &

2 .
AABHM T A 4= JUSLICEL 2 2ZELQ0= O 82 AT & glgLIth

Funt
=
. to develop any new software applications;
M22 £2ZEQ0 OfZ2[H0|M 7iE 8=
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
s EFM0| ZEE HRE Mot CHE 2ZEQ0] OfE2|A0| M, C|O|E{H|0|A £= &t BH ABSHY| 2lot 8
ii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports

from existing tables. A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed
and delivered to you as part of the Unified Solution, in accordance with the other terms of the agreement.

= 288 2ZEQQ ofE2AH ol 8 T MY nE2 7IE BOM 2 E= E0E HHS| ¢
RIS = HEULE CAL2 = Aol 7|Et =d0f| et S £F49 €72 20| HAL0 HSE MH 2ZEQ0{9
BIELY Mo AFE HT QIAEA0 SH5HY AMAE HERLIC

et & AHES

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
F7t 2o A g AR, AHE AT

Alternative Versions:

CHA| EH:

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

2 ATEQO0= 32HE A 64 HE S {2 749 HEO|

QIAEA ZbZbof Co) AT of 7kX| HEHE A8E - AFLICH
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4.4.

4.5.

4.6.

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

20 QAHA 2 AZEQO| T SHEY Ol M| MR| [ ThA OSE A ABE 4 U MM 2ZEQ0| AAEHA
0 Hets & 5 UASLICL

Multiplexing: Hardware or software you use to

CHE3k ChEat 22 822 SIEYO E= 2ZEQOE A8t E2, 2% 2t AL == HA5HA| &L

pool connections,

E(Pool) HZ

reroute information, or

HE M2t E

reduce the number of devices or users that directly access or use the software

2TEQO0 2T HMASHALE O|F AHBSte TA| = AFBAL &=

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

('CtE 3 £ "E 8 (Pooling)"0l2t 1 B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

ME 2ZEQ0 22| X BAHLZ HEE 25 Mldta, thY 2t0|dA0 2|0 0f2f OSE off AH8E 82 MH
L2ZEQAE 22l = RELILE Ol 182 SiY OSE 7t St HA| SO A" EXH5s R0 E HEE LI
Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and
the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the

licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must
not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

BO ZX| M M AT EQO] QAEHAE MEst= T E OSE Of Chsl], YAl X|¥S sl HE=O| OES 0| A %[0 St 4=2|
+& o =X QAAEHAS MG 4= QUEL|CH 2FO[MAE M 0[2(9] MHOIM =5 Yo =X| AAHAS HAWY £
UAEL L gLt M 22@=0f M2t M AZEQOE 2to|MAYON =5 O BX| AAHAS MAWSI= OSE7L =
Muof] e 22 e = MH Ol HX 2O =& 2Oo|MAE Mol MX| [0 =5 ZXISHX| QLOtOf St ST A{H LY
AR Z2MM Z0f A$= EIO|MAE MH W AX Z2M2A 30| A% o|stoiof THLICH A 2.2(b)E0 Mt A
AZEQIOE 2to|MlAst AR HE OSE O|M AHEElE SHERO A E(thread)l| =& B QAAHATL ML= i
OSE 0| A AFRE|= SIERO] A2 E(thread)2| =5 X 1fSHK| @FOtof BHL|CE,

SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs"). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:
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SQL Server Reporting Services Map Report Item: & 2= EQ|0{0]= Bing Maps((E= 2% E-HE
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Bing Maps APIs to provide sensor based guidance/routing, or

MA 718t ot/ B2 X8 2 MSSHE Bing Maps API

any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.
E2 0& HOo|Y £ =& O|0[X|(E= 2+ M EFH 0| E)

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps APl % & ZEIX A 0||& L5 go.microsoft.com/fwlink/?2Linkld=21969 Of 8 & 37t =4 0| HEE L|Ct
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4.7.

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864,
which are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software
licensed here. If you do not accept the license terms associated with a program, you may not use that program.

Z&HE Microsoft T2 2 AT EQO0= http://go.microsoft.com/fwlink/?LinkiD=231864 0 €7{%l C}E Microsoft
Z2RM0| ZHE0f Ren, Ol &E XU o|ASHY 2to|diAZELICH o2{et =22 2 FA0AM ZHo|MAE
A2ZEQOIQf HASHMTE ALY 4= UAESLICH ZE2 23 2to[MlA ZH0| S2IHA| Y2 B2 diT ZEOWS AL
4\_ HAI:II-l E‘"

INTERNET-BASED SERVICES
QIE{U 7|4F MH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & &~ZEQ0{et b4 IEU 7|8t MH|AS HSEUCEH AHU 7[8 MH|A= AMER HE £ F2E 5
AELICE

BENCHMARK TESTING

HIX|0p3 ElAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZEQ oo X0t HAE ZIE H 3 XA S715t2{™ Microsoft 2| AHH M SQ12 ofof shL|ct. Tk o]2{s
782 Microsoft NET Framework 0 = HE&|X| 2%ELICHOLH &=X).

.NET FRAMEWORK SOFTWARE

NET FRAMEWORK £ ZE¢||0{

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

B2 4T EQ|0{0]= Microsoft .NET Framework £2ZEQ|0{7} ZeHE|0] UESL|CH £ AT EQ|0&= Windows 2 YEQiL|Ct,
Windows 2}0|MlA Z=740| NET Framework 2 ZE Q0| A0 M L|C},

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #IX| 03 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

B2 AT EQ0{0&= St tE= 1 O|AFO| NET Framework ZAZHE (“NET AEHE" 7} ZSE|0f Y&L|CH O|2{st HEHEO
CHoff LiS WX|Ot3 HAEE g = ASLICH O|2{st AEXHEQS| #MX|O0R HAE ZANE 3 5= JSLLCH T
go.microsoft.com/fwlink/?LinkID=66406 Of 78 & =& ZF4=60F 2 L|Ct. Microsoft 2F M| Z 3t CHE A 2f0i| 2tA|g1o], St
siE HX|of2 HAE ZANME 37 42, Microsoft = 2tE NET AEHEC Z ZAO| U= Hstel MEof cHsh
Microsoft 7| &AA|$H HIX|OE HAE ZOtE S7ie = A= HelE XLt B go.microsoft.com/fwlink/?LinkID=66406 Of
TEE L ZHS EFH0F SLICE

=
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SCOPE OF LICENSE
Btoj M2 el

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not

= LZEQOf= SOl IIA L[N FHOHL| K| BELICH = A2 2 2ZEQYO0E ME8E & U= L7 ATLES MSHLICE 7|Ef
=

EE o2 2tO| A S 7EARRE Microsoft 7k ZFE LICE. O|2{gh Mo = 275t n 23 YO ofs) & B2 ool HE A
HE T 2 A% BAH22 5| EF ot LHOMTE 2 AT EQIOE ALEE = JAFLICE O]l 2ZEQOE £ LAzt
MEE = UA=F St 2ZEQOf Uf 7|&H Hots =8H0F Z L & 2ZEQOf ALg Al MetArg2 ChEa 25T

work around any technical limitations in the software;
2 ATEQ 09| 7|& KEAES S|TshAlS OF ELITt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
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10.

11.

12.

13.

14.

ol2{st HMotAIZol = S5t sl HEO| AIH R 5|83t Aot HYE Melsties 2 ATEQ N E JAX|L 0,
=M= o EUCh

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE = = 02t A HMoto|= 75t 23 HEO| 5 &dts RO B2 +2f 2ZEQN AIE2S
HSO0{ M= et ELL.

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AmEQ0|(2 2mEYofof mE ofZ2A ol Z2a2)Y B0~ EEhE SIHEt0] Efelo] BAE £ JEE
SiMe o ELCH

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 AT EQ|0{ 9| Data Mapping Services 7| 52 AFESt0] THE EA, HIAE O|O|X|E 37 = Ee| HiZs|ME= ¢t
ELIss

rent, lease or lend the software; or

2 2ZEQI0E {0, AH, AKX M= ¢ ELCh

use the software for commercial software hosting services.

2 ATZEQOS 48 AEY 0 SAE MH|AZOR A8 E O ELITH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

o2 AZEQNE 8l 0|18 7hstt ZE 2HEE TS 2 2T EQ 00| ZE[0f = Microsoft E£= 1 S5 |2
21 4=, MAH CXE YHOE E= 7B SXIE MA, 240 AT EE Y = SSLIL

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ko A2 AT EQO{0 MM AT

St o= Qe HTHO| QUL S BiE ZX|0f BMASHE AZEQ O] £ FX| L Microsoft
E3| == 7|E} Microsoft X| & XfjAHH

AN AN
Tl = A= ASO| FO{X|= A2 Ot LICh

o 4>

BACKUP COPY

oy Ap

You may make one backup copy of the software media. You may use it only to create instances of the software.

= AZEQOf DHAS| W A2 SHLIE TS = UASLICH O]t Y Al22 2 AZEQ0f QIAHAS M dSt= Hjoj2t
Atgg = AFLICH

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
ot AFH E= WE HEXIAO et f2ot ML Ao XH ZF7F WEH HX SHOZ "BZA"E AL 2 ALY
% g,

NOT FOR RESALE SOFTWARE

HOj x| AZEY 0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" = "Not for Resale" HEA|7} Q= AZEQ0{= THOfg = gi&L|Ct

ACADEMIC EDITION SOFTWARE

SEE ATEYO

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" BEA|7} e AZELQICE AHESH{H “Qualified Educational User'0{OF BfL|CE XAIO|
Qualified Educational User 21X| O{£& & == gl= &2, www.microsoftcom/education & 225tHLt siE =7t Microsoft
H EALO| 225t AlL.

PROOF OF LICENSE

glojdia 3

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.
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16.

17.

18.

19.

20.
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TRANSFER TO A THIRD PARTY
H 3 xtof|A S

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

2 AZEY0j9 AX AFBRHE S 220 Y= oM SIERI) Qe =& 12 hAISto] MBE ST
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EXPORT RESTRICTIONS
& Azt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

= &ZEQOfof & 0= +& 2 a7t HEELICL 2 2ZE O HEE= ZE U X =X 5 23 ErE T8H0F
PS =

gLk olget  ®EM= SHX, A AT Ao gt Aol merEULCE  FIF HEE
A

www.microsoft.com/exporting 2 &HZ=38}4

ENTIRE AGREEMENT

A Fo|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= Aot 757 AL8 S 22t YHIOIE, QIE{S 7|HE ME| A0 Cigt =42 & 2T EQ0{0f 2te Hs &2l Fd gLt
LEGAL EFFECT

HE g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 £ gH H2lE 7IegHCh Hsts Fotel F £ =7+ HEO Wt ohE HElE XE = U
Hot= Flot7t 2 2ZEQIOE F| S 2ol A S7kAte BEste HE|E X2 & UAFLICL kel F E= 77
0|2 S{E3%H| @ 8%, = A2 otel = = =7t & [E H2|E BEFstX| fsHCh

NOT FAULT TOLERANT

a1y oA US

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 AZEQ0{0= DY BLHAZ & LICH 2to| A 7= oI A 2ol A7F S{74E S8 AT EQ0] ofE2[# 0|
= OlZ2|H0|M AQE L B AZTEQO0Q ARHS EXMOoz FNSIUOH Microsoft = ZFO|MA AMRXIZF £
ZEQIO{7F 2ot 80 MoK BHEHSEY| 9ot S 2%t HAEE 3ottt HE Mzl

— —

NO WARRANTIES BY MICROSOFT
MICROSOFT 2| BZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 136 of 190



21.

22.

1.1.

1.2.

1.3.

Hots (A) & £2ZEQI0 E= (B) & 2ZEROQ S FST EEQAI(H OfE2[AH 0| == OfE2l# 04 | oF
#ESIO] HSS t.':*% %, A2t 252 20|dA AL HECZ HSOHH Microsoft 2R E 7|QASHA| o

Microsoft Off 143 E ZHX| @f=Ct= FO| S2lgL|T},
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
£ 28liofl it MICROSOFT 2] 2 ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

i HE0| 3{23t= XCHO| HHRIOAM Microsoft = 2 AZEQO = B ATEQOQ & FE58 2T EQO
OfE2|H 0| = OfEZ|AHO0IM AQEQ AHE Ee= HE52E Qlof e 19t 2Aso] wdst 7ty, £, Ant, £OiA

Z8j{0] Cish MAZS X|X| RFSLCH o7[0s HE7F 2t 30| ZatE|Lt o]0 otz Xl &L o2 B2
THMO| 22 SHS MK 2ot FL0|= HEELCL ofst ZL0| = Microsoft = 0|3} O|#i Q4] EH3{(250 HE)E

AP FHO| Tl AKX LIC
FOR AUSTRALIA ONLY
sFo0|9 Mg

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other rights
and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the Australian
Consumer Law.

"Hetel 230 Cigt 2152 Microsoft 7t MEdts HAIK EF0] thgt A5 LICE 0|28 252 25 AH|XHRHO| A e
BHY 230 M2 A2 A FHMES =5, GEO| 2[AH5t0] 7HE 5 'E He| 5 TR o *7@ M S E L.

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

Tojo| 5 AHIAHEO| HBEIE 9, CH20l MBELICH A 4B0E SF AHXHO) Hst0] MY + gk 2Z0|
2 MSEUCH Aotk Fast 220 oot uet £= shEdt 7|EF ZE|H o2 oY 7tet &4 E= E50) oiE BaE
2SS = ASLICH ot §E0| =8 7ts% FHO| OfL|H ZAgo| F=Qot Agt +=F0| ot 32 452 | £= ug A3
+
Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Software
Microsoftd SQL Server? 2012, Standard Edition(0] 7|t FEIQ) A= EQ0f
OVERVIEW
e

Software: The software includes

A2ZEYO: & AZEQ 00 = L}Z0| ZREO ASLCL

server software, and

MH AT EQ|0f

additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE 7 AZEQOE ol MUTYHSZE M 2T EQ0{Qt 8H AL 7ts%t I AT EQf

License Model: The software is licensed based on either the:

2io|lA B 2 AT EQO= LHZ T SHLE 7|E2 2 2to[ A E L o

Core License Model — the number of physical and/or virtual cores in the server; or

30| 2o A B - M W X /EE T 20

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

MHE + SE0[AUE - HASt= M 2ZEQOf QAEA 20 MH AZEQ 0] AAHA0 KN AS= FHA| A AHEAL 5
Licensing Terminology:
ato|MlA 22 80f:
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2.1.

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QIARIA; = AT EQ0]0| A (setup) EE X HAE UHHOZHN ATEQY0| UAHAS YA BLITH T,
J|E ABIAZ BRSO AZEQ0] AAHAZ MHBI|E SLICH £ HOIN 2ZELO{0] i3t AT £mEO
"QIABANE BB C

Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QUARA MM ATEQOE M2 ZESID Y S ofLt O|df HASHH AZEQ O "AAEHAS AR ST

QIAEAE LT AT H 220 HAHE M7HA] dd S A2 ZHFE LKA Y| AL ¥ =X o Ret=

Operating System Environment (“OSE”"): An “operating system environment” or “OSE” is
2GHH BB (osE"): “B MM &E” £ “OsE'E ChaS 2ol

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

S QIAHA MK E U8 i YL OjA IDQAHOE ZREE 0F £E QARS 0§ A¥X) £& HE 22
Hoh2 7SS St Zhed(tEe 7IEF 2E) 2 SHA QABA FNY Ee YR

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
Y B2, o BAIE 2MA AAEA EE O QRN dAE = AYE fE2AH0|E AAHA

A physical hardware system can have either or both of the following:

AN SIEHOf A|AE0= Chg &8 J oL E= F 28 ZF7F AS = ASLLL

one physical operating system environment;

StLtel A 2 GHA 2

one or more virtual operating system environments.

StLb EE= O 7HY 2 MK 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment.

A 2GHH 2d2 A SIEHN AA"-OM AHE dAR=E FHEO JAFLLCH SIEAN 7ty 2ZEYAHE
MBS 7L SEEQ O] 7HANSH MH|A(O]]: Microsoft 7HA S} 7|4 = QAL 7|2)2 M38H7| Qo AFREl= MK QA AL
HH 2MK SFe 2R =2 ZHFE L

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

7t 2HE B2 THS(EE 7IEF 28) SIEHOf A|AHoM AL =8 RO ASHCL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

MHE: "MH"= MH 2ZEQINE 4 = A= S2H SIEA AL YLICH SEEQIO] TME[M = S0/ Es Exo
AR SHEQYOf AlAR O R ZHEE L}

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

AH 30 HA ZOol= X Z2MAM LHe| oY LICE M ZEMAME StLt s og] 74| AX 22 O|F 0T LICE,
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SESIO] 2B E: =0 A8 E(thread)= &M Z2MAM L] 3t0|H A E E= HA RO L|CH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7Hd 20| 7hy R0{= T (EE 7IEF 29 SLEQIOf AL Lol X2l 53 HIYUCH 7HY 20{= Lt = 0l
SHER O] A2 E(thread)2| 7he BH LICE 7kt OSE = Stht = 012 7Ho| 7t ROIE AR LCE

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gk 2ol A 2E2 oz FAIE Hie 20| sfE 2to| A M, X == AFEXIO| X|gdt= AYLIL

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.
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USE RIGHTS FOR CORE LICENSE MODEL
30 2fo|MA BH AE At

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.
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2.4.

2.5.
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Determining the Number of Licenses Required: You have two license options:
Zastato| A = AY: T 7HX| 2t0|dl A F4H0] AELICE

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.

MEo| dX 2o MHo| dH 2 THE 7|E2= 2lo|dlaE = AFLCL o] 84S HEY 32, 2ot 2tojds

&= Mol X 20| £=0] http://go.microsoft.com/fwlink/?LinkiD=229882 0| Y= s 2O A5 3t gt Z&LICt

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.
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Assigning the Required Number of Licenses to the Server:
2ot 2| 20| MIAS Meof Z:

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than
one server. A hardware partition or blade is considered a separate server.

%)% S A0| Bas ATEY0] FOMA £8 AW S0l ST 20| 2Ho|MAS Auio| ZEHOF BLICE 2to| WA}
STE ABIE ST 2fO|MAQ} TGO RO MAE AB"R ZHFHLICE StLio BO|MAS 03 Ao BEE St
S LICE SLEQIO] THEIM Ei Z20|SE BE0| A AR LIC

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.
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Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:
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a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

ME | AR 20: Nl 2.2(@)= 0l #EEl Htet 20| 2ot 40| 2to|HAE S 2 MHof| CHdY, 2Ho[dAE M 2| AF|
OSE Ol M MHf 2ZEQOf QAHAS Ji4=0f 20| A 5= ASHCH

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

W 7t OSE: M 2.2(b)= 0l T+ & Htet 20| 2Rt 9| 2t0|MAE S 2t 7he OSE Off Ch3l, 3HE 7+ OSE ofl A

AZEQ0f QIAHAZ Jj40] ARG0| U 4 AUBLICH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

F7t ATEQY0] AAHA MW A Jfo| FH|OME U EE THA OSEOIM OfHO| FHE F7t £TEQO AAHAS
ol ARQLO| ML Dol A8 & YBLICH F7t ATEQOlE T2 X7t ABEY OIS S NUHHOE My
ATEQ 0|9 B T ALBY 2 LT

Business Intelligence Development Studio

Client Tools Backward Compatibility
Client Tools Connectivity
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2.7.

2.8.

3.1.

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK
SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QUAERIA M S MB E= X T iAo XM F STt AT EQ0Of 2to| A ZpZtof Chsf of2fofl BAE =7t #ehe R

—

a) You may create any number of instances of the server software and additional software.
TH=0 &2Qi0] M AZEQ X I AZEQ O QAAHAS WgE 4= ASLIC

b)  You may store instances of the server software and additional software on any of your servers or storage media.
MEf = M OjH o M AZEgjof U It AT EY 0] AAHAS HEY & YL

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|5 2ZEQ0] 2o A0 w2t M AZEQO QAHAS HAS = Q= Hohs WASH= ZR00| st (0!
M 3ROfA QIAEAS HiZS 4 QlE) MM £2ZEQ 0] &l 7t 2ZEQ0] QIAEHAS WY A NYY - ASLIC

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

HMA Al S2IO|UE AN A 2lO|HIACAL) SE KR 0 Z0f 2to[MA THOIME= M AZEQ 0 QIAEAC| A ASHY|
s AFE X == FX[Of CHSt CAL O] ERSHX| & LTt

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
solely as part of the Unified Solution. The software may not be used either

HEHY HTH AL 2ZEQO: 2 2ZEQIO= "HEIY M AL AZELOYLIL [MEtM, S ER M 282 Y
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to develop any new software applications;
M22 £2ZEQ0 OfZ2[H0|M 7iE 8=
in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

=g 540 2 E HRE Mot ChE 2T EQ0 OfZ2|A 0|, HIO|EH|0|A == &2t B7H AFESHY| [0t 8k

as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.
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USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
MHE + SE0[UE AN A 2o MIA B AL ATt
Assigning the License to the Server:

MEHof| 2tofidl A e

a) |Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

2 2ZEQ O] 2fO| A0 o HSHA M 2ZEQ0] AAEHAS HASHY| Hof, 3T 2t0|MAE M T StLo
Of RLICt. siE M= 3ilE 2to[dl Aot BHESHO] "2tO[ WA E ME"2 ZEFE LT S 2ot 2t0[MIAE of2] MH O
= UXIT, MZ OE 2ZEQ0f 2io|dAE ST MM 2T &= ASLICH SIEQYO DtE[M E=
SOl MHZ ZhFE UL,

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.
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Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.
ME 2ZEY 0| AATA A Abiof oaw ot ~mE0f 2folMA Zhzbof CHsY, 3 0| LY Bfo|MAE Atjo| A

= 7h OSE M ME 2ZEQ0f AAHAS Ji4-0f S2gl0] dde = AL L

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

27h AZEYO| QIAHA MW T A HAOINE AR| E& JHy OSE O Ofeo] UHE It 2mEQO] AAHAS
40l AHTGI0| HUBHALE B2l AHBE + USLICH 57t AZ=RAols THE 7t AZEYO|E Sof HUHHO2 A

2ZEQ Ot oA T A8 = ASLIT

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller
Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you
acquire.

QUARA MY 3 MH = M T M0 XE: FSot 2T ELOf 2t0| A Z4Zhofl thsf of2fof EAHE =7t Hots 2L

ot
a) You may create any number of instances of the server software and additional software.
TH=0 &HHRi0] M AZEQ X I AZEQ O QAAHAS WigE 4= ASLIC
b)  You may store instances of the server software and additional software on any of your servers or storage media.
Mef e M OjH o M AZEgof U It AT EY 0] AAHAS HEY & YL

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
201 okSHA(Of:

Tl AZEQ O] o|MAY mat M AZEQ0 AHAS MM £ Q= WIS YABE Z20| B
M 3 AtOA| QIAHAS HiZS 4= Qlg) M £2ZEQI0 & It AT EQI0] QIAHAS WY 8 MYY = ASHCH
Client Access Licenses (CALSs):

SZI0|AHE AM A 2tO|MIA(CAL):

a) |Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL Z|x 2T MH AZEQ0] QAHAN AP oz MNASH= 2 FA| e ALEARO| CHSH SQL Server 2012
CAL 2 #5510 2Esjof SFLICt StEQO THE|M E&= S20|E& Hro| X2 ZHFEL| )

You do not need CALs for any of your servers licensed to run instances of the server software.

MH AZEQ0] QAHAS HASIEE 2IO|MAE MHO| B CALO| ERSHX| &L

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

i QIAEAE Aa|st7| st SHOf BH5H0] M AZEQO] QAEAQ| WA ASHE B X|CH 27 FX| £ 2H9|

AFE ROl CHSH CAL O] TRBHX| Y&Lct

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH 2ZEQ0{o] O] HT QA0 Lot HM A= 5 &SHA|T O] BT CheE HM| A= 5{8SHK| &L T
O] 7T QUAHA0 HAASHD ACHH i HHOf| 3{ESt= CALE A = AELICH
b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.
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C) Reassignment of CALs: You may
CAL Z{gd: Ch=1t 20| Mg = AS UL

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

A CAL S StLie| FX|O|M CHE FX|Z L= AFEXAF CALS o Ho| ALEXIO|AIM CHE ALBALZ F73| AHEEE =

AELICE

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

£ BH7HHIIE ZS T CAL S Al IAIZ EE ASKH T Al AL CAL S YA TR0 YAIZ KT 4
e

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

27} 20| M2 DT, G BB

Alternative Versions: The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you
are permitted to create, store and run, you may use either version.
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Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.
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0 Hets & 5 UASLICL

Multiplexing: Hardware or software you use to
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reduce the number of devices or users that directly access or use the software
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(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
("ctE3 £ "E & (Pooling)"0l2t L B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

M AZEQI0] 22| 3X|: YAXOZ S|8E P2 MQl6tn, £ 2to|M0] o|stof iz OSE Of AL8E BE2 At
AZEQOIS 22IY 4 QUBLICH O RS SHT OSE 7H SUSH AH| SESof AlAHo| ZXfots B0l Mg LT

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and
the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must
not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

BO =X| MH: M ATEQO] QAEHAE MEst= T E OSEOf Chsl], YAl X[ &S sl H=o| OES 0| A Z[Ci St 5=2|
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4.7.

SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs"). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:
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SQL Server Reporting Services Map Report Item: & 2= EQ|0{0] = Bing Maps((E= 2% &

SIE{T| 0|2~ (“Bing Maps APINE &3l A=, O|0|X|, 7|E} LIO|H & 2HZXE HMst:= 7|50 Z&EO AS = AFLICL
o[gfst 7|52 542 K=, ST A 5t0|=22|= O|0|X| 2[0]| HO|HE #AlstE EME Agst= AYLILE 0]2{st 7|50
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Bing Maps APIs to provide sensor based guidance/routing, or

MM 7|8t et/ B2 XIS ME3t= Bing Maps API

any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.
E2 0& HOo|Y £ =& O[0[X|(E= 2+ M EtH 0| EH)

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps APl % & ZEIX A 0j|& L5 go.microsoft.com/fwlink/?2Linkld=21969 Of 8 & Z=7t =4 0| HEE L|Ct

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864,
which are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software
licensed here. If you do not accept the license terms associated with a program, you may not use that program.

ZHEl Microsoft Z2IM: B ATEQO0|= http://go.microsoft.com/fwlink/?LinkID=231864 0 €7{=l C}Z2 Microsoft
D20l R0l oM, Oof #E =40 o|AHst0] Zto|diAFL|Ct of2f{st 22 & FMO|A 2to[MAE
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T QlaLth

INTERNET-BASED SERVICES

QUE{L 7|2 MH[A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & &~ZEQ0{et b4 IEU 7|8t MH|AS HSEUCEH AHU 7[8 MH|A= AMER HE £ F2E 5
AELICE

BENCHMARK TESTING

HIX|Op3 ElAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZEQ oo X0t HAE ZIE H 3 XA S7H5t2{™ Microsoft 2| AtH M SQ12 ofof shL|ct. Tk 0]2{s
782 Microsoft NET Framework 0 = HE&|X| 2%ELICHOLH &=X).

.NET FRAMEWORK SOFTWARE

NET FRAMEWORK £ ZE¢||0{

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

&2 AT EQO{0& Microsoft .NET Framework 2ZEQ|0{7} ZtL|0| QU&L|CH & AT EQ0{&= Windows 2] L& LT}
Windows 2}0|AlA Z=740| NET Framework 2~ ZE Q0| A0 X L|C}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #IX|0f3 EHAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose
such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete
with the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.
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SCOPE OF LICENSE
2ol A Hel

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not

= LZEQOf= SOl AIA L[N THOHL| K| GELICH = A2 2 2ZEQYO0E ME8E 5 U= L7 ATUE MSHLICE 7|Ef
EE o2 2tO| A S 7EALRE Microsoft 7k ZFEILICE. O|2{8h Mt = S75tn 23 YO ofs) & B2 #eHo| HE A
e o = A0 BAH2Z S EE ot LM 2 AT EQO{E ALEE = ASLICE O]l 2ZEQ0E £ LAzt

S = [= |
2 = AT Stz 2ZEQ0f Y 7|&H HohE E6i0F SLIth & 2ZEQ0] AL Al MHAIE 2 ChEdt Z& LT

S
[

£o
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oo rnrr

t

work around any technical limitations in the software;

2 ATEQ0{9] 7| MEHAIES S|msAls o EL|Ct

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

O|2{gt M= S5t ST BMEO0| BAHOZ 580t R0t MPIE Meldtils 2 2ZEQOE AAX|LIN T,
oMY e AojME|MLE OF ElL|C,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao FAIE = = 02t AL HMoto|= 75t 23 HEO| 5 &dts +EL B2 +2f 2TEQ AIE2S
DS O AM& OF LT}

publish the software, including any application programming interfaces included in the software, for others to copy;

= SZEQO(= AT EQofof ZotEl ofZ2[AH 0l =2y QAHEHO|A ZEHE SI4SH0] EtRI0] SAE & AEE
SiA= o ELCH

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 AT EQ|0{Q| Data Mapping Services 7| 52 AFESI0] PHE EA], HIAE O|0|X|E 37 E£& 2| HiZs|A= ¢t
ot

rent, lease or lend the software; or

2 2ZEQI0E Ofof, ArH, AKX M= ¢ EL|Ch

use the software for commercial software hosting services.

2 ATEY OIS HYS 2TEY0 SAY MHlABOR ALZSHME O HLICH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

32 ATEQ0E S 0|8 TP RE ZHXES E3L0] 2 AT EQ0|0| EEE/0] Y= Microsoft £& 1 ZZYH°
23, g8 MAHH CXE AHOIE £ 7B SKIE MA, Z[20) AHE E= 2T 5+ QS

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

X0 AK|E AT EQ0f0f M AT

st o= QI HTHO| QUL S BilE ZX|of BMASHE AZEQ0] & FX| L Microsoft
E3| == 7|E} Microsoft X| & XfjAtH

AN AN
Tl = A= ASO| FO{X|= A2 Ot LICt

o 4>

BACKUP COPY

o] At

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 ATEY 0] O4XIO] MY AHE SHLIE BHS 4 ULLICH 023 #Y AH22 2 ATEQY 0] AAHAZ HAsHE G0t
Atgg = AFLICH

DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
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12.

13.

14.

15.

16.

17.

ot BFH E= WE HEXIAO et f2ot ML HoS XH ZF7F WEH HX [HOZ "BZA"E AL X ALY
% g,

NOT FOR RESALE SOFTWARE

Mo X 2= E 0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" fE= "Not for Resale” HEA|7} Y= 2T EQ0= O 5= & LT

ACADEMIC EDITION SOFTWARE

358 2ZEY0f

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" HA|7} Qe ADEQNE ArE%t2{™ “Qualified Educational User’0{Of BfL|C} X}AIO|

Qualified Educational User 21X| {2 & & 4= Q= AL, www.microsoftcom/education & H&E3SI7LE SIS =7+ Microsoft
H A0 2|5t A2,

PROOF OF LICENSE

giojdlA 5

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQOE C|A3 E= J(E OjM 2 FSot 3%, = 2ZEL0fe & A0 A= ¥F Microsoft EPOI I~ 59
St 2 2t AE AT EQO S SQITLIC) O|2{ph 2HH0| F25t2{H Microsoft ZF 2|0 RA0{0f 5t O] = B2 &
T QEULC 2tEE 22 U2 FR ST 22 RROHA HELIH Fotel 2 2ZEQ0] AL 2to|HlA IE MEE
YSst7l  fIsiM=  2HEol RAE EZS =Hsfor UL FF  Microsoft AZEQNE  =Qlots HE2

S
www.howtotell.com 2 A ZSIAA|2.

TRANSFER TO A THIRD PARTY
H 3 xtof|A S

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

2 AmEQ0{o] X ALBAHE §3 £2M0| AR E Bo|MA B{7ixt0] o) £ 12 ChAIGtol MBE S
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Aots S 5= ASLICE o|2fet L= Hof| siE %|T ALEAHE 2 A 0| & 2ZEY0{2] 0| 8l AFg 0| &L= Fof
SOIoF SLiCt. Y=ol= 2 AZEROt 2toldA FF 2RO ZHE(OfoF UL X[E MEAE i AHEAE =
SZEQ 00 TS CHE 2tO|HAE B/t A= FR7HOfLH 2 2ZEQ0(2] AAHAE HY 4 §lE = ASHCL

EXPORT RESTRICTIONS
& Nzt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see

www.microsoft.com/exporting.
2 ADEQ00&s Ol= =& 2 7l MEELCH 2 AT EQ 00 ME8El= 2E L & =X =& & HE El{of
X =

gLk olgfet  ®EON= =HEX, AT AREA, ZF OAREO  Ofet AMetol  =EgrE UL F7 FE=
www.microsoft.com/exporting 2 &ZSHUA| L.

ENTIRE AGREEMENT

2B 3ol

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= Aot 757 AL8 S 22t YHIOIE, QIE{S 7|HE ME| A0 Cist =42 & 2T EQ0{0f 2teh Hs &2l Fd gLt
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18.

19.

20.

21.

22.

LEGAL EFFECT
W 5
This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 £ g5 HalE 7IsguCh #dts kel F £ =7 ©EO a2t ohE HElE X|E
Hot= FIot7t 2 2ZEQOE F| S 2toldlA H{7kRte #EstY HE|E X2 & AFLICL Fstel F
0|2 S{E3%H| @ 8%, = A2 #otel = = =7t §EO| [E H2|E BEgstX| §sHCh
NOT FAULT TOLERANT
a1y oA US

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2ZEQO0= DS ESHA7E SIS LT 2to[dlA ${7AHE FStof A 2ol AT 5{7LE S8 AT EQOf ofE2(AH 0l
EE EZAOIY A9E W 2 2ZEO MEYESE SAH2EZ ESIA2M Microsoft £ ZHOJHIA AMEAIZE =
2ZEQ 07 d2jo 20| HYSHA| THEHEH| /T S HAEE sdsitts S M2l

NO WARRANTIES BY MICROSOFT

MICROSOFT 2] BZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

HotE (A) = 2ZEQYO E= (B) = SZEY 0 2 FSot 2ZEQN ofZ2|AH 0|8 E= 0fE2|AH 0l | oF
#EGI0] B2 22 F%, A2t BEE2 20l 7R BHEC 2 KN SotH Microsoft 2R E 7|25HA| pHoH

Microsoft Of 1482 ZX| =Ctes Mo So|gtL|ct.
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
£ £6}0j CH$t MICROSOFT 2| A Q| &ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

sig WEO| 8|83t Zrhel WOl Microsoft £ £ AZEYO EE B AZEYojel A HEH azeg
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References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other rights
and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the Australian
Consumer Law.

"Hetel 23m0f et o % Microsoft 7} M|Sst= FAIH 23S0 HiF SYULE 0|28 ES2 25 AH|XHREH| 2l e
BHY 230 M2 A2 A FHMES =, EO oA 5t0] 7HE £ e #E| R FHMo| F7t= MSE L

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.
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Exhibit 5 - Pass Through Terms for Directories

HE 5. Directory |AAE XA
COPYRIGHT NOTICES FOR ADDRESS DIRECTORIES:
ADDRESS DIRECTORY Of CH$H XMZHH QLY &:

Country
27}

Vendor

SEEH

Copyright Notice
MEA ohpe

Australia

=5

Australia Post

=& M=

© Copyright the Australian Postal Corporation 2016. All
rights reserved. No part of this document may be
reproduced, adapted or transmitted in any form or by any
means without the express written permission of Australia
Post.

All World; Bulgaria; Estonia; Latvia;
Lithuania; Poland; Russia; Greece

H MA, 27t2[ot, ol ~EL|OF,
2tEH|Of, 2| FOtL|OF, ZEHE, 2{A[O},

UPU

©UPU, 2015. All rights reserved.

The contents of this CD are copyright protected by the
UPU. While reproduction of the standards for use by
participants in the UPU standards development process is
permitted without prior permission from the UPU, neither
the standards nor any extract from them may be
reproduced, stored or transmitted in any form for any other
purpose without prior written permission from the UPU.

However, one copy of the CD may be printed and used
solely by the individual who purchased the CD as a
personal copy. No other copies of the standards may be
printed or distributed to others for any other purpose.

Requests for permission to reproduce this document for
other purposes should be addressed to:

IS . .
Universal Postal Union
Standards Programme
P.O. Box 312
3000 BERNE 15
SWITZERLAND
Tel: + 41 31 350 3111
Fax: + 41 31 350 3110
E-mail: standards@upu.int
Osterreichische Post
Austria QAEE|Ot
; Copyright © Osterreichische Post AG — All rights reserved.
QAEZ|O} 2 KX = (Osterreichische g 9
Post)
This Bisnode Streetreference file (referred to in the contract
as “street” and “neighborhood”) is the exclusive property of
i Bisnode Belgium NV. You acknowledge that Bisnode
Belgium Bisnode Belgium is the owner of all copyrights related to this file,
7|0 and agree that copyright cannot be disputed . These
copyrights concern the file itself , the information contained
therein , the derivatives, and the use of documents as the
primary documents delivered.
Brazil . Datamotion.com.br © Copyright 2016 Data Motion
DataMotion : .
SREl &S Tecnologia e Servigos LTDA
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Canada

ZHLCE

Canada Post
FHLICE 2H| = (Canada
Post)

© 2017 Canada Post Corporation

by HERE

= Directory

S, WA|R, HERE A ZHE 80

China; Mexico; all geocoding directories

s
s

HERE

© 2017 HERE

Ceska posta

© 2016 Ceska posta

= =
EMR=23

S H|=(Post

Luxemburg)

Czech Rep.
X2 2KH|=(Ceska
H=Z
posta)
The rights to Eniro's card and other material at krak.dk,
dgs.dk and eniro.dk, including copyright and trademark
rights, belong to Eniro Danmark (Eniro) and content
providers.
Denmark Eniro The contents of krak.dk, dgs.dk and eniro.dk we make
dlof3 available for use in accordance with Eniro's guidelines for
this.
The fact that we make available the material on krak.dk,
dgs.dk and eniro.dk will in no case change the rights to the
material unless otherwise expressly stated.
Finland © Posti Group Corporation
— Itella
mRE
France
_ Mediapost © MEDIAPOST 2017
It Fél'A
Germany Deutsche Post Direkt | ¢ pe ysche Post Direkt GmbH DATAFACTORY
ol £ 28 =Z(Deutsche | STREETCODE
o= Post Direkt) © 2017 Deutsche Post AG
Magyar Posta
Hungary N °
- d7t2| @M= (Magyar | © 2017 Magyar Posta Zrt.
o
Posta)
India; Geocoding India . © Copyright 2017. CE Info Systems Pvt. Ltd. All Rights
_ N MapMyindia
ok, Zta £0{o ol Reserved.
Ireland
AnPost All content © An Post 2017
ofseE
Japan MPHPT Copyright (c) 2008 Ministry of Internal Affairs and
e Communications All Rights Reserved.
Post Luxemburg © POST Group 2017
Luxemburg SdRE3
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NCOA; US National Dir.
AIS Main Contract; USPS Cert. Addr.

NCOA, US National Dir.

AIS F AEfK, Usps Q15 F4

HEZet=

LacsLink: USPS Cert. Addr. DPV: UsSPs | USPS Copyright © 2017 USPS. All Rights Reserved

Cert. Addr.

LacsLink, USPS 215 F4 DPV, USPS

o5 Fa

Suite Link
Unless expressly otherwise agreed between the Parties,
the intellectual property rights (including any copyrights) to

Netherlands Cendris all products made available to the client under an

agreement (including any software, data and databases)
will remain in the possession of PostNL Data Solutions and
will not be transferred to the client.

New Zealand

New Zealand Post

FHUHE AT (New

This document and the information in it is restricted,
confidential and proprietary to New Zealand Post, and shall
not be used or reproduced for any purpose except with the
written consent of New Zealand Post.

Post)

L Xlgj =
=

Zealand Post) © NZ POST - Commercial In Confidence

© New Zealand Post 2017

Norway

Brin Copyright © Posten Norge AS
= 290| g pyrig g
Portugal
maez CTT © 2017 CTT
Singapore; Taiwan; Turkey; all
Geocoding directories by TomTom ) ) )

TomT Copyright © 2017 TomTom International BV. All rights
A7t =2 o2, B 7], TomTom Of| Af omtom reserved.
ZtH HA|SH 2 E Directory

Slovenska POSTA © 2017 Slovenska posta
Slovakia S2H7|0f Slovenska Posta, a. s.
Z2H}7|o} 2 K= (Slovenska Partizanska cesta c.9

POSTA) 975 99 Banska Bystrica 1
Spain
Aol DeyDe ® 2016 DEYDE Calidad de Datos. All rights reserved.
Sweden Postnummernservice | © 2005-2017 POSTNUMMERSERVICE NORDEN ALL
A9l RIGHTS RESERVED

Schweizerische Post
Switzerland ESSES

© 2017 Die Schweizerische Post AG

AQA 2 H|=(Schweizerische
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UK Royal Malil

© Royal Mail Group Ltd 2017. All rights reserved
o= (K| Al AL y P J

AUSTRALIA ADDRESS DIRECTORY (AUSTRALIAN POSTAL CORPORATION):
% ZF Address Directory(2F 2H|=):
1. INTERPRETATION
GRS
1.1 Definitions
&0 g2
“Agreement” means this agreement for the supply and license of the Solution to the End User, and includes the Schedules.
‘A2 2T AL8AIZL £F4 S5 W 2to[dA0 2ot 2 A ofS 2n|siH BMME ZetetLtt.

“Australia Post” means the Australian Postal Corporation, including, where permitted by context, all of the Australia Post’s officers, employees,
agents and contractors.

‘$F eHIE =5 2F

EZfLICh

OH

ME QOSHH, EMY HEEE B2, 2F A=l YA, oi2lel X AAGYN 25

mjn

“Australia Post Data” means each data set which is supplied and licensed to the Licensor by Australia Post, and licensed by the Licensor to
the End User, as specified in each Schedule.

“2F M= HOIE"E e MM EE N2 =23 M=0| 2toldA HIMAA S5 A 2to[dAStn, 2to|dA
S7kRZE 2T AR AIOA| 2to|MlAstE Z42to| HjO|H MES o|0jRfLCt.

“Business Day” means a day other than a Saturday, Sunday or gazetted public holiday in Victoria, Australia or an Australia Post authorised
holiday.

“DRY2 EQY URU EE SF YEL(OF HEYO IS4 S EE 2F M= 34 7Y 0|29 ES o0jLCt

“Claim” means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature howsoever arising and whether
present or future, fixed or unascertained, actual or contingent, whether at Law, in equity, under statute or otherwise.

“FrE oA == Do, S 2SI N2 B 22EHCR, ¥ £ J|E 20 25 LEAIZE = A

DE ZR0| B YBWAC FY, BA, 7L, MY, HIH, ¥ WA, A% E= QR oot

rir

“Corporate Group” means a group of Single Legal Entities consisting of the Corporate Group Owner and up to nine nominated Subsidiaries
(as defined in the Corporates Act) of the Corporate Group Owner.

19 AE2 719 A8 2FA 7|Y OE £F/A7F 4ot 2|0 9 il MRAHZ|IFEO| FolE Hiet 202 g E T
el AES ool ct

“Corporate Group Owner” means a Single Legal Entity that is the Holding Company (as defined in the Corporations Act) of each of the other
entities of the Corporate Group.

19 38 2]%= 7Y 252 CHE 92 2ol X|F 2lAKRIANg o ol El Hiet Zof)el thY EolS o|n|gLtt
“Corporations Act” means the Corporations Act 2001 (Cth).
“2|AFH"2 2001 E 2|AHE(C A2 2ofO|gL Tt

“End User” means a Single Legal Entity or Corporate Group Owner authorised to use the Solution granted by the Licensor in accordance with
this Agreement.

“H|F MER= = Ao et 2to| A SI7EAf| ot ERME AEOEE SQIE T ®el =

o0 gL L.

o
rir

7Y 18 287

mjn

“Intellectual Property Rights” means all intellectual property rights including current and future registered and unregistered rights in respect of
copyright, designs, circuit layouts, trademarks, know-how, confidential information, patents, inventions, domain names and discoveries and all
other intellectual property as defined in article 2 of the convention establishing the World Intellectual Property Organisation 1967.

“RIHIY LA 2 1967 H MAXIHILHZ|FH(WIPO)E 2RSS T M 2 =00 Fol&l Htet Z0] MEa, ClAtel, 2|2 27,
o8, L5, HTYE, £, LY, =Ml 0|5, LD 2ot X == 0|22 S5 =& DISEE #2E Zsts 2

=}
Ao mLAS QoL o,

rin

“Loss” means any damage, loss, cost and expense (including legal and other professional advisors’ costs and expenses) suffered by a party.
“EA2 AL Y2 T6l, 24, HIE, X E(EE X 7IE HE 122 HE | X|FE 22hE on|gL T}

“Material Term” means clauses 3.1.c), 3.1.d) and 4 of this Agreement.

“EQ ZHL E 2 2%49| X 3102, M 3.1d)Z, M 4 =E o|O|gtL|Ct,

“Permitted Purpose” means the permitted purpose as defined in the relevant Schedule.
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2.1.

2.2.

2.3.

2.4.

‘6|8 8= 2 MM FolE 518 85 2OjgtL Lt
“Personal Information” has the meaning given in the Privacy Act 1988 (Cth) (as amended).
“JHRIEE"= 1988 H JHAFEESH(C AHZHE =)0l LlE 2ln|E XL,

“Privacy Law” means all Commonwealth, State and Territory legislation, principles, industry codes and policies relating to the collection, use,
disclosure, storage or granting of access rights to the Personal Information including, but not limited to the Privacy Act 1988 (as amended from
time to time).

“HABEESH 2 1988 H AFEESH(MWIHZ 7 E HO| [GHE) S5 Z00] JHAFES| =4, AHE, S, 22 =
7

HAEERS M Fojof 2Est RE Y, = KXY HE, #A, 4 7|=, ™S o0/gLcth

rir

“Prohibited Purpose” means each of the prohibited purposes as defined in the relevant Schedule.

“SXE &&= 2t MM FolE Hiet 20| 4o gX|E 8= 2lo|gL L.

“Related Body Corporate” has the meaning in the Corporations Act.

“2H HOIX= 2ArE 42l 20| & XL

“Representative” of a party includes an employee, agent, officer, director, adviser, contractor or sub-contractor of that party or of a Related
Body Corporate of that party.

AR ‘B E SHE FAAF EE ST GAMALS] ZHE RQIM|2 AP, 2|2l ZHE, O[A}, 1E, A At EE HEYNE

ZofLIC

“Single Legal Entity” means an individual person, body corporate or other legal entity and for the purposes of the government means an
individual Agency as defined under the Financial Management and Accountability Act 1997 or an individual Commonwealth authority or company
under the Commonwealth Authorities and Companies Act 1997.

“ChY el JHel HOIM e VIE YRS ofDIStH a2 FHY 1997 W M2 MYY = 1997 H AT A
AY7|LYof WE JHE AL 7|2 == 7| Yol a2t FelE JHE 7[2S ofoL ot

“Solution” means the Licensor’s solution (including software, products and / or services) which incorporates, reproduces, embodies or utilises
the Australia Post Data or its derivative works, and licensed to the End User under this End User Agreement.

“ERM2 2F 2MF OOIH E= A 4SS 82, =X, 7o L= 28511, & X[T ALSAL A 20 et £[F AL X0l A
2tO| Ml Akl = 2HO[ A H7IAIS] ER M (AT EQ0f, HEF X AMB|2 ZehS oo|gLtt

“Subsidiary” has the meaning given in the Corporations Act.

“Kt2| A= 2lArg &2l 20| S K| LIL.

LICENCE

o] Ml A

Licensor grants to the End User a non-exclusive, non-transferable, revocable licence for the term of this Agreement to use the Solution solely
for the Permitted Purposes in respect of each applicable Schedule in accordance with the terms and conditions set out in this Agreement and
the applicable Schedule, subject to any conditions and restrictions specified in the Permitted Purpose.

2to|dll A Bi7tAt= 318 E 82 XIHE = X Mool HES Le & Al U 2E M Mol ¥
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If a Schedule includes other terms and conditions, then those terms and conditions will apply, but only in respect of that Schedule.
YMAMO|| CHE =0 ZE F2, siE =2 ST MO otsff H&E LICt

Any rights not specifically granted to the End User under this Agreement are reserved to the extent permitted by law. Without limiting the previous
sentence, the End User must not use the Solution for any Prohibited Purpose. To the extent that a particular purpose falls within the definition
of both a Permitted Purpose and a Prohibited Purpose in a Schedule, such purpose is considered a Prohibited Purpose for the purposes of that
Schedule.
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For the avoidance of doubt, the End User shall not:
Z0 S| otAtH, £ T AHEXH= O Ws0| A& LCt

o oo
a) reproduce, copy, modify, amend, assign, distribute, transfer, sub-license, reverse assemble or reverse compile, merge or otherwise deal
with, exploit or commercialise the whole or any part of the Australia Post Data (or directly or indirectly allow or cause a third party to do the
same) including by using the Australia Post Data to derive other solutions (including software, products and/or services) unless expressly
stated otherwise in this Agreement; and

= Altol 22| AIZof AUX| G o CHE ERW(AZEQY, ME L M|~ ZehS ot
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2.5.

3.1.

3.2.

4.1.

n
mjo
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b) create a Product (as defined below) or other derivative works from the Australia Post Data to commercialise as their own, unless that
Product is solely for one of the End User's Permitted Purpose. "Product" means anything produced by End User which consists of,

incorporates or is created using any part of the Australia Post Data and which may be produced in any form, including any device, solution,
software or database and which may be in written form or produced electronically.

e MEOl T MBS HEE & T oStHtE It A0l ot o, 20 AREZ YUY ¥ 2F M=
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This clause 2 (and the Prohibited Purposes) do not prevent the End User from disclosing Australia Post Data to the extent that it is required by
law to disclose the Australia Post Data, provided that the End User use all reasonable and legal means to minimise the extent of disclosure, and
require the recipient to keep the Australia Post Data confidential.
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WARRANTIES AND ACKNOWLEDGEMENTS
23 A UM
The End User represents and warrants that:
T A8 Ats L2 TeEsta 25U
a) it has full capacity, power and authority to enter into this Agreement;
= 7ok M| QB AR 52 U WS BRFLIC
b) it will fully and completely comply with all of the terms and conditions of this Agreement);
= Ao BE =AUE B TS| =4 AYLICH
c) itwill only use the Solution for the Permitted Purposes and in accordance with the terms and conditions set out in this Agreement;

SRENHS 518 82T = Ao FAE =0 et Arge A YLt

o - O

d) it will not use the Solution for any Prohibited Purpose;

=AE 0= 5892 MESHX| @2 AYLULCH
€) it will not make any representation, statement or promise in respect of Australia Post, and has no authority to do so; and

SF M= 250 ofiHe Te, 2, AYE SHA| g2 Ao|H, 2% otz §iEL
f) it has not relied on any representation made by Australia Post in entering into the Agreement.

= A HZH AN =F LM =0| Aot ofHst Ts0 e 2| ESHK| &L
Without limiting clause 3.1, the End User acknowledges and agrees that, to the extent permitted by law:
M 31eol YIS MESHA| G BAM, o et H&El= HRAMNK| 2T A= Cha2 E5H 0/0] SofgL Lt
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a) Australia Post does not make any representation or warranty as to the accuracy, content, completeness or operation of the Australia Post
Data or to them being virus free;

SF =2 =2F M= HoHo| g2y, W&, &Y, 2 £= 2F 2H|= H|0|E2| Hio|2{~ FZ 4t 2+21510]
ofifet Tle £= BEE SFX| &L
b) the Australia Post Data is not complete and it may contain errors; and
SF M= HO|H = &FSHK| ol L7RE ZStL UAS 5+ ASLIL

C) the Australia Post Data may include data sourced from third parties. The End User agrees to comply with any third party terms and
conditions which the End User is notified apply to the third party data referenced in this Agreement.

=& M= HOIHE M 3A EX2| HOIHE Zatd & AFLILE 2T AEAE = Ao =E M 3 X CIOIEOf
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CONFIDENTIALITY AND SECURITY

HIZSX| A 2Ot

The End User must ensure that while the Solution is in its possession or control:

HE At 2 £F8E 4R £ Ho{sts S tES ET6H0F LT}
a) it provides proper and secure storage for the Solution; and

= SRMo HAESL AHHS MYAE MSYLL

o=

b) use the same level of security to protect the Solution that it uses to protect its own confidential information (but no less than the level of
security a reasonable person would take to protect the confidential information);
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4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

A
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C) ittakes all reasonable steps to ensure that the Solution is protected at all times from unauthorised access, misuse, damage or destruction.
= SFJ0| R HZ, 2 Id) £ T 2REH gy BEsHS 5+ ARE 2= 2|He EXE FgU ot
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The provisions of clause 4 apply to all forms of media upon which the Solution is kept or transmitted.
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The End User will ensure that all copies of the Solution are dealt with in accordance with the Licensor’s or Australia Post's reasonable directions.
HE MBAtE 2 &F42 B ARZO| 2fOJAA IR e 33 M=ol alHel XA mat MelE =8 BEY
AYLo.

This clause 4 will survive termination or expiry of the Agreement.

= Hazxs 2 AL BiX| £= U= 0= 2HS FXILIC

PRIVACY

JHI™EHE S

The parties acknowledge that while the Solution may not, on its own, constitute Personal Information, its use may result in the identity of
individuals being reasonably ascertainable.

GARIE2 2 ERM0| AMH2z i SEE FY5HA| XotH, e E AHE2z Qls) JHel M2 FEIt gE|He=
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The End User agrees:

ZE ArgAts LHE0| S2lgL ot

a) that it is responsible for ensuring that its exercise of rights under this Agreement and the use of the Solution do not infringe any Privacy
Law;
= 7 o0 e 2|5 WAL 2 £FHS AE8Y [ 7HIEE B MES HolsHA| R & MYo| AELCt

b) to use or disclose Personal Information obtained during the course of this Agreement only for the purposes of this Agreement;
= Aol T &S0t vl SEE = Ao SH| M T AME B S/ LICH

C) to take all reasonable measures to ensure that Personal Information in its possession or control in connection with this Agreement is
protected against loss and unauthorised access, use, modification, or disclosure;
= Al S ER{oALE M ofshE WY YEE &4, FEH H2/AME/FE/SINER] B=E E2ot7| fleh ga2[H el
&Che SEABLIC

d) not to do any act or engage in any practice that would breach any Privacy Law;
HOIEE B HES it = A= oot 2= O|-SIAHLE FOJSHA| & LT

€) toimmediately notify the Licensor if the End User becomes aware of a breach or possible breach of any of the obligations contained in, or
referred to in, this clause whether by the End User, its Related Body Corporate or any of its Representatives;
T ALEAL 2T ALEA 20, 23 RHQIN = O RO Qs 2 =0 Zotk(AHY 2 =2 HXo B 9RE
UEISEAL 218 7H5-0] ASE AX|ot B2, FA| 2fO|H A S{7ERLO)| A L ELIL.

f)  to cooperate with any reasonable demands or inquiries made by Australia Post on the basis of the exercise of the functions of the Office

of the Australian Information Commissioner (OAIC) under Privacy Law or the Postal Industry Ombudsman under the Australian Postal
Corporation Act 1989;

HOIEEES HE L= 1989 H SF2FGSAIE0 2 Y SE=U M=o 2 2F YELA(0AIC)2| Y&
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g) to ensure that any person who has access to any Personal Information is made aware of, and undertakes in writing, to observe Privacy
Law and other obligations referred to in this clause;
il HHO| H2ots ZE 07 2 ZY0| BXE M EES ME Y J|E o F4E XSt MEUSE MASIEE
2 HCk

h) to comply, as far as practicable, with any policy guidelines issued by the OAIC from time to time relating to the handling of Personal
Information; and
WY E XMa[of 2350 OAIC 7t A2 LdlSH= 2= YM J10|E2tRIS (Fhset o) & U Ch

i) to comply with any direction given by Australia Post to observe any recommendation of the OAIC or the Postal Industry Ombudsman

relating to acts or practices of the End User that the OAIC or the Postal Industry Ombudsman consider to be in breach of the obligations in
this clause.
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This clause 5 will survive termination or expiry of the Agreement.
= M5 ZEE 2 AU x| £= U= 0= 2HS FXILIC
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6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

7.4.

7.5.

INTELLECTUAL PROPERTY RIGHTS
RS By

The End User agrees that all Intellectual Property Rights in the Australia Post Data are and shall remain the sole property of Australia Post or
its licensors.

T A EAHE 2F M= HOIHS RE XM L0l 2F K= =& 1 2t0[dA H7kALS| B X MO|H, EhE M2
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The End User must notify the Licensor as soon as practicable if it becomes aware of any actual, suspected or anticipated infringement of
Intellectual Property Rights in the Solution or in the Australia Post Data.
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The End User must render all reasonable assistance to the Licensor and/or Australia Post in relation to any actual, suspected or anticipated
infringement referred to in clause 6.2.
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If a third party makes a Claim against the End User alleging that the Solution infringes the Intellectual Property Rights of the third party, the End

User must immediately allow the Licensor (or Australia Post, if Australia Post directs) the right to control the defence of the claim and any related
settlement negotiations.
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This clause 6 will survive termination or expiry of the Agreement.
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AUDIT

A

End User shall provide Australia Post and/or its agents reasonable accompanied access upon reasonable prior notice, during 9am and 5pm on
a Business Day, to its premises, accounts and records relevant to the Agreement, for the purpose of verifying and monitoring the End User’s
obligations under the Agreement (the “Audit”) and shall provide all reasonable cooperation and assistance in relation to the Audit.
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If it is identified (through the Audit or otherwise) that the End User has not complied with an obligation under this Agreement, then without limiting
any other rights or remedies, upon the request of Licensor, the End User will promptly take all necessary steps to rectify and / or remedy such
non-compliance.
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The cost of any Audit carried out under clause 7.1 shall be borne by Australia Post unless the Audit reveals a material breach by the End User
of its obligation under this Agreement, in which case Australia Post shall be entitled to be reimbursed by the End User for all reasonable costs
of the Audit (including any agent’s fees) and the End User shall so reimburse Australia Post within twenty (20) Business Days of such request.
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For the avoidance of doubt, a “material breach” for the purposes of this clause 7 includes, without limitation, any breach of clause 6 in respect
of Australia Post's Intellectual Property Rights, or any breach of this Agreement.
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Where the End User does not grant access to Australia Post and/or any of its agents for the purposes of an Audit in accordance with this clause 7
then the End User must pay Australia Post all reasonable costs incurred by Australia Post in connection with such attempted Audit within twenty

(20) Business Days of the date of Australia Post’s invoice in respect of the same, and Australia Post may by written notice immediately suspend
the supply and the End User’s use of the Solution.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.1.
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LIABILITY

e

Australia Post not liable

37 22 MYo| gLt

To the extent permitted by law, Australia Post is not liable to the End User for any Claim or Loss whatsoever suffered, or that may be suffered
as aresult of or in connection with this Agreement, and the End User releases Australia Post irrevocably releases and discharges Australia Post
from all such Claims and Losses.
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Clause 8.1 will not apply to any Claim or Loss suffered by the End User arising out of any fraud or wilful misconduct of Australia Post.
Hel1gde =F M=o AbZ| e 1olF Md 2 Qe 2T AR A wdst s YL &40 ths M EEIX| gEUCH
Without limiting clause 8.1, to the extent permitted by law, Australia Post will not be liable to the End User for any loss of profit, revenue or
business, indirect, consequential, special or incidental Loss suffered or incurred by the End User arising out of or in connection with this

Agreement, whether in contract, tort, equity or otherwise. This exclusion applies even if those Losses may reasonably be supposed to have
been in contemplation of both parties as a probable result of any breach at the time they entered into this Agreement.
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Indemnity
ks
The End User must defend and indemnify each of the Licensor and Australia Post and its Representatives (those indemnified) from and against

all Losses suffered or incurred by and of those indemnified to the extent that those Losses are suffered as a result of, whether directly or
indirectly, of:
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a) any breach of a Material Term by the End User or its Representatives;
Z|E AFEAL == O CiE2| fft
b) any unlawful act by the End User or its Representative in connection with this Agreement;
= Alofnt 2ABLO XF ALEAL = O RS S A

C) any iliness, injury or death to any person arising out of or in connection with the performance of this Agreement to the extent caused or
contributed to by the negligent or wrongful act or omission of the End User or its Representative; or
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d) any loss or damage to any property of any person, arising out of or in connection with the performance of this Agreement to the extent
caused or contributed to by the negligent or wrongful act or omission of the End User or its Representative,
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except to the extent that the Loss is directly caused by the negligence, fraud or wilful misconduct or wrongful act or omission of those indemnified.
o oY &40 ST MM ChaAtel EfTE ALY| = Dol e, 2 AL £AL2 Y 2UE 4= 0= U
This clause 8 will survive termination or expiry of the Agreement.
= M8 Zxe 2 AU x| £= Uz 0= 2HS FXILIC
SUSPENSION AND TERMINATION
SX| A x|
The Licensor may limit, suspend or terminate the End User’s rights under this Agreement at any time upon notice when, and for the duration of
the period during which:
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9.2.

9.3.

9.4.

10.

10.1.
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a) the End User contravenes (or is believed on reasonable grounds to be in possible contravention of) any law of the Commonwealth or of a
State or Territory;

T AFEAL A = F B AMAE MES fIUY 4R (s EIHY 2HO wEE fIEH] o ¥E= E9)

b) the End User breaches the terms of the Agreement and the breach is not remedied within 14 days after receipt of notice from the Licensor
specifying the breach and its intention to terminate the Agreement by reason of such breach; or
HE MERIE 2 Aol =S fEsta, 2toldA 7= RE siE fIE WEa et ez Qldf A s
SHXISHACHE 2AE AR XIS o £ 14 L O|L{0] #IEt LHES FHISHA| §2 8%

c) the End User commits a material breach of the Agreement which is not capable of remedy; or
T AL 7R 27tet 2% A fltts MXIE 8%

d) in the reasonable opinion of the Licensor, the End User is acting in a manner or providing a Solution which has the effect or potential to

damage the reputation of Australia Post which is not remedied within 14 days after receipt of notice from Australia Post or the Licensor
specifying the issues; or
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€) the licensed right granted by Australia Post to the Licensor for the licensing of the Australia Post Data has been suspended or terminated.
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The End User acknowledges that the Licensor may exercise its rights under clause 9.1 in accordance with the directions ustralia Post.
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The termination, surrender or expiry of this Agreement for any reason will not extinguish or otherwise affect:
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a) any rights of either party against the other which accrued before the termination, surrender or expiry and which remain unsatisfied; or
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b) any other provisions of this Agreement which are expressly stated to, or which by their nature, survive termination, surrender or expiry of
this Agreement.
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If this Agreement is surrendered, terminated or expires, for any reason whatsoever, then the following provision of this clause will apply
notwithstanding such surrender, termination or expiry the End User must cease using the Solution and the Australia Post Data and undertakes
that it will destroy all copies, reproductions or adaptations of the Solution and Australia Post Data, or any part thereof made, held or controlled

by it and, promptly upon written request from the Licensor, deliver a statutory declaration sworn by an authorised representative of the End User
confirming that all copies, reproductions or adaptations of the Solution and Australia Post Data, and any part thereof, have been destroyed.
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VARIATION

Gk

Pursuant to the agreement between the Licensor and Australia Post under which the Licensor is granted a licence to the Australia Post Data,
Australia Post reserves the right to vary the terms of that agreement from time to time in certain circumstances. To the extent that those variations
require a corresponding variation to the terms of this Agreement, the Licensor may do so, provided that the Licensor gives the End User
reasonable prior written notice of such variation (having regard to the period of notice received by the Licensor). The End User undertakes to
do all things (including executing and entering into such amendment or restatement deed) as reasonably required by the Licensor to formalise
and give effect to any and all variations made by the Licensor under this clause 10.1.
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11.

11.1.

12.

12.1.

12.2.

12.3.

12.4.

13.

14.

14.1.

14.2.

CHANGES IN LEGISLATION
HE2

Notwithstanding any other provision of this Agreement, the End User acknowledges and agrees that Australia Post and / or the Licensor must
comply with any future legislation and / or Government policy which imposes binding restrictions or limitations on Australia Post's or the
Licensor’s use of the Australia Post Data, including any restrictions or limitations relating to the supply of Australia Post Data or elements thereof
to any person, and the terms of this Agreement, and the End User’s agreements with any other parties, will be varied accordingly.
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CORPORATE GROUP OWNER
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This clause 12 applies if the End User is a Corporate Group Owner.
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The Corporate Group for the purposes of this Agreement consists of entities identified in writing as Corporate Group entities. Customer to identify
the entities (up to 10 in total, including the Corporate Group Owner) forming the Corporate Group.
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The End User must ensure, and warrants that:
2T Ar8Ats LhES EE5t 258HO0F gLt
a) each entity of the Corporate Group is a Subsidiary of the End User at all times during the term of this Agreement; and
71 AE2 2t gol2 = A 7|2 S A Z|F AFEAS| At AL Tt
b) each entity of the Corporate Group is a Single Legal Entity.
7Y 280 2t wele oy geliuct
The End User may permit any or all members of the Corporate Group to enjoy the benefit of the licence granted to the End User under clause 2,
subject to the following conditions:
HE AFBAE 71 OA82 E& IR0l M 2 =0f w2t 2T AKX A H7tE 2tojdAe O|HE FE|EE HE8Y =
ACH, Ol LSt 22 =A0| HEE LT,

a) the End User must ensure that all of the Corporate Group members comply with this Agreement, and do not do or omit to do anything that,
if done by the End User, would be a breach of this Agreement;

AE ABAHE 7] Helo] RE THL0| & A4S E4lEE Sj0f 510, 15 ALK} et A 2 A oto| 9tto|
< of 3t A9 w SIS SX| YR 2 sof FLCh

b) the End User is responsible for all acts and omissions of the Corporate Group members as if they were acts and omissions of the End
User; and

719 28 F9Re BE 2e W BAR(0f Tis) 2T ArEAts AHAe| el S 2ARIQ X MYS FLo
c) all uses of the Solution and Australia Post Data by the Corporate Group members are deemed to be uses by the End User.
718 A YR = 284 8 3F 243 H|0|E AHE2 2T ALEAIS] AH8L 2 ZHFELICE
RELATIONSHIP WITH AUSTRALIA POST
S5 X2 ate| B

a) the Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and
Australia Post, and the Licensor may reasonably enforce those provisions on behalf of Australia Post.

Pl 2 Si7pRHS BHolMIA SR 2ol U BT SAT0| KA BF LHIS YIS B Ao BE xUY
HHS SR, 20 MA SIIRHE BF RS (st B RYES BT B 4 UsLh

GENERAL

Ut A

The End User shall not, without the Licensor’s prior written consent which may be provided or withheld in its absolute discretion, assign or sub-
contract any of its rights and obligations under this Agreement.

T AERE AH WH22 MIE AL EFE 5 AU 2H0[dA H7ERL| AFE MB F2| §10]
O|FE SHY AAXoA Y= 2 ELICh

The Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and Australia
Post, and the Licensor may enforce those provisions on behalf of Australia Post.
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14.3. The Agreement is governed by the law in Victoria, Australia and each party submits to the non-exclusive jurisdiction of the courts of Victoria,
Australia and courts of appeal from them.

= A2 =3 HEI0IFL Yoz AYEH, 2 FAKS2 2F HEL|orF YRl A O 4 YR HEErY 2 S
MZgLct
Austria ADDRESS DIRECTORY (Osterreichische Post):
QA Eg|0} Address Directory(22AEZ|0t 2K|=):
This product cannot be used by Customers who conduct business in address publishing and service providing.
= HE2 T2 28 A MH|A HS HIEHAE 35k 240] o AA8E & USLIT

Customers are only allowed to use the product for own internal purposes. This product cannot be used by Customers who conduct business in
address publishing and service providing. If a Customer conducts business in that area, Customer is responsible for obtaining a valid license
directly from the provider.

D42 YRGORD B NES ABY 4 USLICH B AL T2 2 U AH|A KB HELUAS Syt D20 o
AFBE 4 QBLICH D20 ofT 2Opo| HSLAS 23S 39, NS HIYNZLE NI Rud 2O|MAS HSH

Customers are only allowed to use the product for own internal validation purposes. Customers are not allowed to use the data to provide any
services to any other legal entity. If Customer wishes to provide services to any other legal entity,

A2 R 2olgo=zt 2 HES MEY & JASLILE 242 CHE A ME|AE HMS5H7| {3 = HIOIEHE AHEE
T QlELIth D40 ChE Yoo MHAE NSt #E 4%,
Customer is responsible for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license.

%2 MBYNZLE N 923 AOMAS HSZ MYo| ULLCH T2 HOIOA AL AlojE HEo| atojdArt

QTHE L,
CANADA (CANADA POST)
FHLICHEHLLCE 2712
1. Customer acknowledges that under the Agreement of which this Software Use Rights document Exhibit 5 forms an integral part

(hereinafter referred to as the "Agreement"), Customer has been licensed to use SAP's product, Authorized Value Added Products,
as the base for developing a further enhanced value-added product (the "Enhanced Value-added Product") for the purposes of

L2 2 AZEQOf AHE Hot ZM HE 571 3%t F28 Fd8t= 2 AOISH Aol wat, 2ZH0| SAP
HME, SelE 27t 7HX| ME2
a) sublicensing the Enhanced Value-added Product to users who shall have no further sublicensing or distribution rights; or
Cf O]4 Metol A = HiZE JTH0| Rl AAEXIOIA WHE 27t 74| HIES MEto[AIASHALYE,

b) providing value-added services using the Enhanced Value-added Product that cannot be provided by Authorized Value Added Products
;or
SOE B 7K MELR MESE & Qe JHHE 271 7HK HES A8

[

Ot
rir

27} 7HX| MH|AZ HM S 8L,

()2t (b) ZFE fI8 sAP HES AMESEE 20| dA &= S AEE LIt
both (a) and (b).

Customer further acknowledges that the data components of Authorized Value Added Products, or the data in the files required in order to use
Authorized Value Added Products, were acquired by SAP from third parties and that, relative to those third party data suppliers, SAP is a
Customer and Customer is a sublicensee (hereinafter such data components or data files referred to as the "Licensed Content").

A2 SOlE 27t 7HA HE2l HojH 884 £ SQE 7t 7HK| HES AHEStY| flof 2Rt ot el HiojH=
SAP 7t H| 3 At=2RE FYUStE A0|H, d2ist X 3 Xt H|O|E| SEXAOA SAP = L0 siFstn, D2 xf2to| A
AL SRt HE AEYLICHOISH d2fet HIO|E 78 Q4 == HO|H i 2 "2to|dAR FHIE"Z Y.

One such third party supplier is Canada Post Corporation ("Canada Post") who has granted SAP certain rights with respect to certain Canada
Post Data (the "CP Licensed Data") under which SAP may include the CP Licensed Data, in whole or in part, in the Licensed Content and
distribute the same to its sublicensees of the Enhanced Value-added Product subject to the sublicensee's (in this case Customer's) prior
agreement to the terms and conditions set out in these Minimum Protective Terms.

Jd2fet ® 3 SEA & Sthbe FHLEt 2F SAKCIHLILE M=")=2 sAp of £F HUCH LA= HIO[E("CP 20|l A&
Hio[E"et 2tedst £ HoHE RO, 0O Ao et SAP = CP 2tO[AE HIO|Ho| MY L= LSS 2o|MAE
THZEO ZHAI7|L, S HOIHE & X[ B2 =40 FAIE =40 Cigt H2toldlA AFZEAKO| 39 D) AP S22}

HEEl= WHE &7 7HA ME2| T2t dlA AL ZAOf| A B ZefLCt.
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2. Customer acknowledges that Canada Post is the owner of the copyright in the Canada Post Data. Customer acknowledges that it is
only licensed to use the CP Licensed Data in conjunction with Authorized Value Added Products and the Enhanced Value-added Product.
Customer acknowledges that it may only grant rights to third parties to use the CP Licensed Product in conjunction with the Enhanced Value-
added Product. Without limiting the generality of the preceding sentence, Customer has no right to distribute any CP Licensed Data on a stand-
alone basis or for the purposes of use with any product other than the Enhanced Value-added Product.

N2 FHLICH LK|= 0] FHLICE A= HIO[H MEHO| ARA 2t HE ELLCH D2 SOIE 271 7HK| W&
X IHME 27F THX] M E2 22 P 2tO|MIAE HIO|HE AFEE = U= 2lo|MATE R#OojEICte S 1YY LICE D2
JHME 27 7EX] MZ2F 2 cp 2toldlAE MES AFEY WEH M 3XtofA HotE Foig = UASS Pt o™
0| EHEE MoSHA| @f= Hel oM, 1242 SEE o2 AESHALL M E 271 7HA] MZ 0[2l2| M1t et A+EE
SHO 2= CP 2l0|MIAEl HIO|HE HizZg Hoto] &L
3. Customer acknowledges, and agrees to provide notice to parties to whom it distributes the Enhanced Value-added Product, that the

damages that Canada Post may incur as a result of parties using out-of-date data for mail preparation include costs that Canada Post will incur
in processing and delivering that mail. Such costs include, but are not limited to, the costs incurred by Canada Post

D2 I E R 7HK| KBS I ZESHE SRS A SAAS O] 40| REE A HIOHE AM8E % HLTt
FH=0ll mh7t 2

2 = A2, O[of= ULt RM=0| 3T REES X2l H HiEHe=M ZYsts H|E0| FItEE
Yel= SAE MY A AEstn Solgttt d2iot H| 0= LIt M=o M f£aie H|& S0| ZEHELICh

i.  for the manual readdressing and resorting of mail that was diverted from the normal automated mail processing stream because it was
addressed with an invalid address, or the Postal CodeOM element of the address was invalid, or

FATF BRE|LE T F40 Postal CodeOM 247 HREO] HATHOl 5 LW N2 WAOA et @O
5 52 58 ANER

ii.  if the mail was delivered to the wrong address as a result of having been addressed with an invalid address, or as a result of the Postal
CodeOM element of the address being invalid, the cost of the original sorting, processing and delivery of the mail as well as the extra costs
incurred for the manual readdressing and resorting of the mail.

FA7F ZREO E= Y F42| Postal CodeOM 247t HRE|0f RQEEO0| QUISE Z2, oiE REE2 £|X9|

M|, HiE B8N 5 T2 2F A MEFE Qs 24 =7t 25

=
T,

A

(Postal Code is an official mark of Canada Post.)
(Postal Code = 7HLIEH @M= 2| S4 DI YLICEH)
4. In order to reduce the risk of Canada Post suffering damages as a result of out-of-date data being used for mail preparation and given
that CP Licensed Data will be distributed as a component of the Licensed Content, Customer agrees
SHEHE 20| A CIOIE 7t AL | Of FHLLE @M= 0| 237t L dst= AS £017| fI3H, cp 2tOol I A B O|E 7}
2to| ARl REIXO| AZHER HiZE ZL, 12 O30 Folgh|ct

—

a) not to distribute the Licensed Content until after Customer has put in place safeguards to reduce the risk of "data scraping” or “bulk
downloads of data"; Customer agrees to keep abreast of developments in technology and to update the safeguards in place to further reduce
such risks as improved technology becomes available from time to time, and

AZ4o| "Cf|O|E A3 2jE" = "H|O|E| Y 22 E | /™S Z40| 7|z ol wHof &
ML AMEX| 7|0 LY WOiCE 2 /S B £Y 5+ ARE A =X|E YU OIEY Ao S WX
2tO| Ml A 2RIXE HiZSHX| Q&L CH

b) to ensure that the parties to whom the CP Licensed Data is distributed, whether as a component of the Enhanced Value-added Product or

as a, or component of a, data file, to be used in conjunction with an Enhanced Value-added Product, are informed that the same is not to
be used for mail preparation purposes and that this prohibition applies, without limitation, to each of the following:

WHE &0 7HA MBS HERA2M s HOH TY(EE O FER4)2M WHE 71 7H M B 2 A5
fU3ll cp 2tO|MIAE HO|E 7} Hi=ZE FAMASOA L LHE0| = ZH|O| AR pf=Ct= Fat Ol2fst X[7t

ST

e 2t W8 S0l HEECte @& Y& LT
i. addressing mail;

omWE =A KA

ii. presorting addressed mail;
F27h 3NE SEBO| A R

ii. preparing unaddressed mail by householder count for delivery.

MY Fa0t gls QEEO| MY
5. Customer also acknowledges that if it develops any product that uses data for which the original source of that data is Canada Post,
which product is intended to be used for any of the purposes listed in clause 4(b)(i), (ii) or (iii), Customer has no right to use or distribute such a

product or to offer any services in relation to such a product unless Customer has a then current right to do so under a written agreement signed
by both Customer and Canada Post.
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LIEE =X T StLIo| AtESt7| #leh A0|2tH, N2 240] 024 Sl F|LiC M= 257F MBS MB golof mhat 2 A
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6. Customer agrees to include
A2 oHEE Zeshes o selgu Lt

a) in the hard copy or electronic copy of the license agreements, which Customer represents will accompany all copies of the Enhanced
Value-added Product and of the Licensed Content distributed by Customer that contain CP Licensed Data, and

40| HESH 2to|MA SolMo| Qa2 e MALZO|= JWME 27 71K HE X cp 2tO| AR H|o|E7F ZehE 1 Z40|
HiZ 5t 2fO|MIAE 2HIXO| B E AHZO| S&E L

b) on the start-up screen of the Enhanced Value-added Product and in the terms and conditions of use posted on any website by which a
user may access the Enhanced Value-added Product,

WM El Bt 74K HEC| A& 2 HIF AFEXLZL 7 M
AMe =AH

& 27L 7R HES A8SH7| fI8 "o BAOIEO AAE[Of Y=

a notice stating that the Enhanced Value-added Product contains data copied under license from Canada Post Corporation and indicating the
date of the Canada Post Corporation data file (or the date of the earliest Canada Post Corporation data file, if more than one) from which the
data was copied. Where the language of the Customer product or service is French, Customer shall use the French version of the pro forma
notice that is set out further on below, but if the product or service is in a language other than English or French, Customer shall include the
equivalent notice but in the relevant language. Each such notice shall be tailored with the appropriate information by replacing the "[Insert...]"/ «
[Indiquez...] » « [Insérez...] » instructions with the information contemplated:

JWHE SIE 7HX] MZol AHLtch RF SAS| 2to|dA0) et SAHE OB 7 ZE e AZE TEst, IR SHE
LTt @ SAFCIOIH THUQ| ERH(E= X[ZX0| LT 7 SAL G|O|H Mo EM(StL Ol Y ) E X|ASt= SXI=
I HF = MH[AQ| AHOj7F ZYAO{Ql B, 12 of2foi| AM|S| HAIE pro forma SX|2f ZZA0] H{T S AREBH0OF
gLCh B ME = MH[2TF Fojut Z-A0] 09| Aoj2 o s B2, 22 sy A0ojZ 0|0 Eit= SXIE
Zobsflof RrL|Ct it 2t2to| EX|& sfie HEo| I3 “[.A 2] « [Indiquez..] » « [Insérez..] » X|A|lE2S HAEst HER

CHA|SHoF 2L Ct.

"This [Insert appropriate reference to medium, i.e. diskette, tape, etc.] contains data copied under license from Canada Post Corporation. The
Canada Post Corporation file from which this data was copied is dated [Insert date]."

"O| [C|2Z0 HIO|Z 5 HEs &Z OiN| & 0l= Lt RSESAZREHL| 2to|dl 20 el ZALE HIO|E 7t &7 AS L CL
= OIO[E{ 7t ZALE FHLICH 27 SA ThY Q| EMb= [ERF A Y LICh”

French version of the pro forma notice

pro forma SX|Q| AN HH

"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été reproduites
avec l'autorisation de la Société canadienne des postes. Le fichier de la Société canadienne des postes d'ou proviennent ces données est daté
du [Insérez la date]."

7. Customer acknowledges that the CP Licensed Data is licensed to Customer on an "as is" basis and that Canada Post makes no
guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fithess for a particular purpose. Customer will include a provision in its terms of use
requiring a user of the CP Licensed Data to acknowledge that the CP Licensed Data is licensed on an "as is" basis and that Canada Post makes
no guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose.

2L cp ol MAE HO|E7} " A2 Do ol MAEH, FLIC SXZL cp 2ol MAE FO|E 9
2SI YA|MOZ L} QY2 HMOoR HXORL} J|E HHHO R HHAlS. QB M XM MEtM e EX SIEMM S0f| [t

= 1o

grﬂ

Mot BE tEY, T= 285 51X 52 G 1242 cp 2t MIAE HIO[E 2| AHEX7} CP 2t/ AFl B O|E{7}

£ JrjE 2ol MAED, FHLiCH SXF2 cp 2ol MAE GIO|EfQt BRSO PAMOEL YRHOR WHORLY 7|Et
do2 gHsls, fuY, Y WY T S YRNY o oY oY 95, GEY, T& 0TS oF UES
YOz R 8S NS ZU0| Y

8. Neither SAP nor Canada Post shall be liable in respect of any claims whatsoever alleging any loss, injury or damages, direct or
indirect, which may result from Customer's, or any of its user's, possession or use of the CP Licensed Data. Neither SAP nor Canada Post shall
be liable in any way for loss of revenue or contracts, or any other consequential loss of any kind resulting from any defect in the CP Licensed
Data.
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2.1.

2.2.

2.3.

SAP Lt FHLICH LA =2 DZ(EE 1 AFBRYO| CP 2tO[MAE HIO|E RS EE AFBOR QIs AY wi ZHHHQl
&d, BY E= I FEols F7ek 23ty ofist MU= X|X| ELICEH SAP Lt FHLICH RK=2 CP 2O[dAE
HiOlE el Zetoz QIgt =9 = Aof &AO|LL 7|Et 24T 2t &40 ol ofifot WAooz = MUK X| Q5L CH

9. Customer shall indemnify Canada Post and its officers, employees and agents from all claims whatsoever alleging loss, costs,

expenses, damages or injuries (including injuries resulting in death) arising out of Customer's possession or use of the Licensed Content.
Customer will include a provision in its terms of use requiring a user of the CP Licensed Data to indemnify Canada Post and its officers,
employees and agents from all claims whatsoever alleging loss, costs, expenses, damages or injuries (including injuries resulting in death)
arising out of such user’s possession or use of the CP Licensed Data.

D22 Dol BojMAE BEHXO| BQ b AGOR QIS WSS &4, bl X2, T 2
Ao 02 By E3hS FIsHs ZE HR0| fs JHLicH MBI 1 YN U Cf2I9IS FMHLCHL DAL cp
CHOAE ElOlEle] B Cp BHOMAE HOlElel 9§ £ NBo2 ool Wy

——"

FINLAND
mace
Service Description and Terms of Use for Finland POSTAL CODE SERVICES provided through lItella
ltella £ S8 HSEle H2E SHAS Mu| 0| 2ot HulA B8 U AL =U

[

Effective: January 1, 2013
2y adadizo3d1E 1Y
SERVICES
AMH|A
The services consist of the postal code system and basic and changed information contained by domestic address files in a fixed format.
= MH[AE BB AL I T4 DU XYE Aoz =otE 7|2 8 HE 22 FYE LU
TERMS OF USE FOR THE SERVICES
MH|A A =A
The following terms of use for the service apply.
= MH[A0|= L2322 M8 =d0| HEE L.
USING THE SERVICES
MH|A AR

The information provided is always based on the information included in Itella’s postal code system. The system data is based on information
provided for ltella by municipalities and postal code information updated by lItella. Itella does not check the information received from
municipalities.

HEes SE2= 2 ltella SHHS A|L”O| ZotE §2E ECf2 LCE A2 HIO|E = XXM 0| Itella O XISdt=
HEQ Itella 7t YHO|EStE QEMS HHE ECHZ THLIC Itella 2 XXMM 0|A 22 HEE SHOISIX| QU&L|CH

Itella delivers the information available to self-service channels.

ltella = A MH|A XH 20N 08 7ot §EE HSLIT

THE CUSTOMER'’S RESPONSIBILITIES

D740| %

The customer is responsible for retrieving the postal code material, unpacking packaged files, handling and using the material, and updating its
systems.

SEHHS Xtz AM Oj7|X| It 27| Az Fe WA, 27 A[AH QH0|E= Dol MIL|Ct,

The customer is responsible for ensuring that, upon any disclosure of the material to third parties, the recipient also receives the updated service
description and terms of use.

2 X2RE M 3 XA SHet 22 ST +AXE HHO|EE MH|A HY G A ZHS B E & Melo] Q&L
ITELLA'S RESPONSIBILITIES
ITELLA 2| xHQl

Itella is responsible for offering updated information available for retrieval on time as set out in the service description, unless otherwise stated
later in this section. Itella is not responsible for damage caused by delayed, altered, or lost data due to equipment failure, communications or
system disruptions, or other similar reasons.
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2 £ oo 2 FAIY PSS MU, AHA IO FAY 2 240 08 JHse YElOIEE HEE My
HBE YL ftella Of UBLICH ltella & FH| DT, EA £ AAH &S B 7|eH QAR 0[R2 |9, #iY £ 2
ClolE| 2 QIgk mehol Choh MRS XIX zLct,

Itella does not guarantee that the information is fully faultless. There may be errors in the information caused by recurring changes or the party
reporting the changes. Itella is not responsible for errors in information that were not caused by Itella’s negligence.

ltella = 2| &7 FZYS EYOHA| HELCHL UL = HE = HES B0t SAKZ Q8 RO LF7 AS =
UAELILE Itella = ltella 2 DA Z QI5H Z40] Ot FE 270 CHsi MAS X|X| &LIC.
Itella is not responsible for any information user obligations towards third parties.
Iltella = & 3 Xtof| TS HE ALEX o[ F0i| CHS RS X|X| gF&LICH
Itella is not responsible for the uninterrupted availability of service channels or the updating frequency of the information.
ltella = AMH|2 XHE2| S §l= 718d £ FE YHO|E HI=0f CHsh MRS X|X| k&L
2.4. LIMITATION OF THE SERVICES
MH| 9] H|ot
In the services, information about Aland Islands is only at a postal code level without any street data.
= MH[20M, S22 E(Aland) H =0 25t YE= 2| Ho|E 7t gle HHS +FY #LLCH
The services contain information about public postal codes.
= MH[A0= 33 SEHSO| 2o YEIF L0 ASLIC
FRANCE ADDRESS DIRECTORY (MEDIAPOST):
L 2tA ADDRESS DIRECTORY(MEDIAPOST):

Customer is not allowed to use the data to provide commercial services or any other services to any third party. Customer is only
allowed to use the data for its own internal validation purposes. Customer is only permitted to have the data hosted on 1 site. Breach of
these limitations will lead to additional license fees and/or penalties.

D2 M 3O A YA MH|ALE O St MH|AE HSEH7| 93] = HIOIHE AEY &+ RlELICh 142 L2 28220 =
HOIEHE ArEY 4= JASLICEH D42 17H2] AIO|EOMEH 2 HO|HE 2288 & ASLICE O[T Mottt flgre 32 F7t

=)
2tojdlla Q5 Sl/E= Ha0| fatE L
Germany Address Directory (Deutsche Post Direkt):
£ Address Directory(5Y 2M|3):

Customers are not allowed to use the data to provide any services to any other third party. Customers are especially not allowed to distribute
the product any further. Customers are only allowed to use the data for own internal validation purposes. Customers are not allowed to use the
data to provide any services to any other legal entity. If Customer wishes to provide services to any other legal entity, Customer is responsible
for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license. Customers are not allowed
to distribute the product any further.

D42 W 3AOH MEIAE S| 2l 2 HIO|HE A8 = SSLICEH £5], 142 2 HES F7t2 =T + YU L
I. =

2H
A2 2 Q8220 2 HO[HE AF8E &+ AFLIL

o

§e = i = A
SIS LICE D240 ChE #ol0| MB|AE MSot2 Be 3%, 142 SN2 FH HY fa 20| dAE
SLICH CHE HRIOA AR AloflE EEof 2to[ AT R ELCE M2 2 MES F7t2 HiZY & YELIth
HERE MAP DATA by HERE (HERE):
HERE MAP DATA by HERE(HERE):

The data (“Data”) is provided for Customer’s internal use only and not for resale. It is protected by copyright, and is subject to the following terms
and conditions which are agreed to by you, on the one hand, HERE and HERE Suppliers on the other hand.

= HOIE("HIOIH"= 2o WREEL2D HEEH IHHIELE NIEX| 5L & HOHs MAHS ESE HoH
AHloFo| SAMAQl HStet CHE FAMAIQl HERE 3! HERE S5 ®X7F 2|3t Cha1t 22 29| HES WEL

© 2008 HERE. All rights reserved.

© 2008 HERE. ZE& #3t 2R,

The Data for areas of Canada includes information taken with permission from Canadian authorities, including: © Her Majesty the Queen in
Right of Canada, © Queen's Printer for Ontario, © Canada Post Corporation, GeoBase© Department of Natural Resources Canada

FHLiCE X|<of 2+st HIO|E{ 0= © Her Majesty the Queen in Right of Canada, © Queen's Printer for Ontario, © Canada
Post Corporation, GeoBase© Department of Natural Resources Canada & Z&st {LICt &0 Solstof| S8t &I}
ZEEof ASLC

HERE holds a non-exclusive license from the United States Postal Service® to publish and sell ZIP+4® information.

30 4
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HERE = United States Postal Service®ZEEH zIP+4® HEZE AA| & THO|E £ Q= HIESEEFOQl 2lo|HMAE 3 E3810]
2R5ta ALt

©United States Postal Service® 2008. Prices are not established, controlled or approved by the United States Postal Service®. The following
trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.

©United States Postal Service® 2008. United States Postal Service®= 7} 2 H&}HL} EX|tALE £ Q181X Y& L|CH LS
MEHI S5 A2 USPS o A L|CH United States Postal Service, USPS, 3 ZIP+4.

Scope of Use. Customer agrees to use this Data together with SAP Applications solely for your internal business operations purposes for which
Customer was licensed, and not for service bureau, time-sharing or other similar purposes. Accordingly, but subject to the restrictions set forth
in the following paragraphs, Customer may copy this Data only as necessary for Customer’s business use to:

AHE . 42 2 HO|H S sAP O Z2|70]d 1t el 40| 20| A S F| S8 X LR H=L A 2Y X0 otstof
M85t service bureau, AlZt S&/ L= 7|BF FAF SHO| ARESHA| & % A0 SolgLct. metM, thg 2o nEE
HMetAtetol e, N2 NMO| Chg Hl=H A 820 2adh 20 o5t = HIoIHE SHY + AS LI

i.  viewit, and:
HIOlH =3
i. saveit,
HolH M
provided that Customer does not remove any copyright notices that appear and do not modify the Data in any way. Customer agrees not to
otherwise reproduce copy, modify, decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or distribute it in

any form except to your affiliates, for any purpose, except to the extent permitted by mandatory laws. Multi-disc sets may only be transferred or
sold as a complete set as provided by SAP and not as a subset thereof.
OZE & HOIHE #¥Y =+ gi&urch 17
z

o 222 ZAE M EAE AL S o0 of ¥ S +¥Y > 9B L
COIEISl Ofm3t HEE B, AL 47, ALY, Lo T AAX|LIOIZSR Y U0l SOlotn L
S5 Lol ST2 E251D AN Holth offt HE\Zel ol EE WES S5 BoLICk HEl A3 AEE SAp 7t
RBe X0 SU M MERZS YT EE TojY 4+ 00|, YR2D e T TOHY 4 gBLC

IFJ

Restrictions. Except where Customer has been specifically licensed to do so by SAP, and without limiting the preceding paragraph, Customer
may not:

HMotAre, 0] EE5| SAP 2R E LHE2 518%t= 20|AE FSo HRE HMelsty, 47| =22 fIESHA| e #
LHOfj A, D22
a) use this Data with any products, systems, or applications installed or otherwise connected to or in communication with vehicles,

capable of vehicle navigation, positioning, dispatch, real time route guidance, fleet management or similar applications; or
= OIO[E{ S At2F LHH[AO|M, /IX| =5, CIATHX|, HAIZH Z2 o, XtE 22| 2= |AF OIZ2|AH0|M 7|50 A= At
AR|E = O Qo J2{oh A2t HEE E= & A SUSHE MF, AILH> L= OfE27 0131 i AHEE = gl

b)  with or in communication with any positioning devices or any mobile or wireless-connected electronic or computer devices, including without
limitation cellular phones, palmtop and handheld computers, pagers, and personal digital assistants or PDAs.
SOH Mo, HE X SO ARH, W, PDA S2| 91X =X K| = ZHY/SM HZE WA HAILE HRH FX|QE 2
e O S ABE 5 YL

Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing circumstances, sources used and

the nature of collecting comprehensive geographic data, any of which may lead to incorrect results.

Fo| & Ho|H0= o= AO|E 28=ot 212 O[O & 4= A= AlZH Zoh, 4% Bl M8E &2, T X|2] H|o|H =T
82z ot RS L) S /TS YEIL ZH O 91% & ASHCL

No Warranty. This Data is provided to you “as is,” and Customer agrees to use it at its own risk. HERE and HERE SUPPLIERS make no
guarantees, representations or warranties of any kind, express or implied, arising by law or otherwise, including but not limited to, content,
quality, accuracy, completeness, effectiveness, reliability, fitness for a particular purpose, usefulness, use or results to be obtained from this
Data, or that the Data or server will be uninterrupted or error-free.

25 2ol 2 Ho|gs "t Iz MBEn, DS =0l MYsio| 0|S AFESHs O SOIFLICH HERE o HERE
TIUNE B BY N, BN, 284 N2 ST YSNY, 984, £ Uo[H2RE 92 4 Uk 8Lt 2T
w2 folELt A¥el BT EE RORY S WEO o|7st0] Ei J|E WACR WS DE FRO| BAH £

BAN B3 X £ HES 8K YLt

Disclaimer of Warranty: HERE and HERE SUPPLIERS DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY,
PERFORMANCE, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. Some States, Territories
and Countries do not allow certain warranty exclusions, so to that extent the above exclusion may not apply to you.

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 163 of 190



53 i HERE O HERE 22 M= Z8 M5 MEX,
BolgtLich Y8 F XY U ot EF

~ _Q.E| xl OFA |_| [:l.

Y TSR EE RohE | i OfEs FAN £ SAN B3
[

boOREbA, 22iet 3ol WolM 9 ool 782

oo L
o J
A
2
o>
-
=

Disclaimer of Liability: HERE and HERE SUPPLIERS SHALL NOT BE LIABLE: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION,
IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES,
DIRECT OR INDIRECT, WHICH MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY LOSS OF
PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF LICENCEE’s USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE INFORMATION,
OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A
WARRANTY, EVEN IF CLIENT OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Some States,
Territories and Countries do not allow certain liability exclusions or damages limitations, so to that extent the above may not apply to Customer.

MR BiM: HERE 2t HERE SEYME 2 SEO AFE £ 272 o) HUFH = of7|E 4= s &), 3 == =80
me 87, 27 £ 250 2a5to], O el J2glol, S2t0|AELL 2ol 571Xt sfEd &38l2| 7Hs-gof tha)
SRILACE StEEHE, 40| = FE 0|8 =& = YL 0|8 %W FE U 2 A%Y =X0|E =¥ HRI0IE
EOZ ot A0l = Q0| 2 Arg =l oz QIsff oF7| &l =9, i &, ASf, olg &4, 7|Ef 2ZHEH, Ry, £L/2

ZoH0l| CHol oot ML X[X| ELICH €8 F X[F 8 F7h= S MY o = &3 Hots 583K 5t
tebA, J2feh 8ol LA &7 80| 1240 HEEX| g5 + ASLICE

Indemnification: Customer shall indemnify and save harmless HERE and HERE Suppliers, including Her Majesty The Queen, The Canada Post
and the Department of Natural Resources Canada, and their officers, employees and agent: from and against any claim, demand or action,
irrespective of the nature of the cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries
resulting in death) arising out of the use or possession of the data or the Data.

|_

& = =o
#I0E, BF

' o=

HAY: T2 [0 9| AFEO|L} &) & HO|HZE gl EERICt FHSIE &4 H| 8, 26| E& FAHEHSZ Qs Ab
Zho| 2 H3 F == 250 s I /20 A220] HERE U HERE 35 HM@EHLICH M2, FHLICH K=, FHLICH
MOoIxts =3h 9 0|29 Y& Y CHa|Ql S HAs|oF BhLCt,

Government End Users. If the Data is being acquired by or on behalf of the United States government or any other entity seeking or applying
rights similar to those customarily claimed by the United States government, the Data is a “commercial item” as that term is defined at 48 C.F.R.
(“FAR™) 2.101, is licensed in accordance with these Pass Through Terms, and each copy of Data delivered or otherwise furnished shall be
marked and embedded as appropriate with the following “Notice of Use,” and shall be treated in accordance with such Notice:

HE AT AHEAL £ HIO|E7t Ol F& = SHEHCE Ol Y7t a7sts #Helet FASH #2lE =+ £ 8=
7|EF EEX[Of of8l| EE= O E CHAISHO] | 5&E 42, & OIO|E = 48 CFR.("FAR”) 2.101 Off S 8017t 2| &l HiQt Z0] "& &
=&"0|H, O] 4ot I AAR ZA0 el 2fo AR HEE E= 1 2o YYo= NI E HoIH2| 2 Ak tHZel "0l &
Ot E"S HESHH BA| £= FAB{OF 5t i 2tLi= Ol W2t F2=|0f OF LIt

Notice of Use

0|& 2ti=

Contractor (Manufacturer/ Supplier) Name: HERE

A ARHH = /S5 Y M) Y: HERE

Contractor (Manufacturer/Supplier) Address: 425 W. Randolph Street, Chicago, lllinois 60606

HARHHM =AM /S S M) T4 425 W. Randolph Street, Chicago, Illinois 60606

This Data is a commercial item as defined in FAR 2.101 and is subject to these End-User Term under which this Data was provided.

O HIO|E = FAR 2.101 Off FH2|El Hiet 20| 48 =F0|H & =T AHEAL =40 et HSE LT

© 2008 HERE — All rights reserved.

© 2008 HERE - All rights reserved.

The Data may include or reflect data of licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada. Such
datais licensed on an "as is" basis. The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, make
no guarantees, representations or warranties respecting such data, either express or implied, arising bylaw or otherwise, including but not limited
to, effectiveness, completeness, accuracy or fithess for a particular purpose.

2 GlojEfof = 2ol MA B{FIRHEHLICH B, FHLict K2, AL M OIRF2)o| HlO|E{7H BatE| 7Lt BT & &LIC
a2t HojElE "Qle arjE" 2ol MAEILICH 20| MA S{TRKFHLIC HE, FHLICH X2, LI MR S)s Q2|
GIOIE| ot BEs0] BabA, A, Met Ee S SERMS B0 AN, Y2H WH EL J|E ofHE W o
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The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, shall not be liable in respect of any claim,
demand or action, irrespective of the nature of the cause of the claim, demand or action alleging any loss, injury or damages, direct or indirect,
which may result from the use or possession of the data or the Data. The licensors, including Her Majesty, Canada Post and the Department of

SAP Software Use Rights (DUAL) koKR.v.11-2021 Page 164 of 190



Natural Resources Canada, shall not be liable in any way for loss of revenues or contracts, or any other consequential loss of any kind resulting
from any defect in the data or the Data.

2tOlIA S ZERFEHLICE 2, FHLICE @M=, FHLICE HAXR )= TIOIH AME = 2F2 Q3 &Y == UdFHe=z
Of7|E == U &4, Yol == Hsiof IE E+, 27 = 250 BE5H0], O /0 §28l0], ofiEet 7, a7, 250
CHOHAM &= M QK| K| Qb5 LICH 2HO[dlA S ZFRHFHLICE 2, FHLICE @K =, ZHLICH M HAHR )= H|0|E 2| 28 == HO|HZ
oo Op7|=l= ZE R +9 Aot &4 E& 7|EF 2N &40 i3 ot M= = MYXX| pELIC

End User shall indemnify and save harmless the licensors, including Her Majesty the Queen, the Canada Post and the Department of Natural
Resources Canada, and their officers, employees and agents from and against any claim, demand or action, irrespective of the nature of the
cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) arising out of the
use or possession of the data or the Data.

%15 AFSRHS HIOIE{S) AFBO|LE AR E& CO|E 2 Qo) LMMCHD TRt &4, H|G, 20 Tt FYEMOE Qg
A EZEHo| 2 HT, 97 T& AS0) s 1 AT MTLI0| BtolMA STRKFHLIH HE, it SH, HLtct
HORtAR o) % 050 YN Y thalolS HAsHoF FLC

If Data for additional countries is included or distributed in connection with software products of SAP, or if Customer uses data from relevant
countries the following supplier terms/copyright notices shall be included in the Customer Terms as applicable:

7t =7t0| 2t ClO|E{7t sAP O AZEQ|Of MEt TSIl ZE EEE i (Deployment) == 4%, 1240 &
T7IS2RH =25 HOHE ME8ds B2, Lhso S=8M w8/MEA A0l 0 A0 HESHA ZotE|0{0F
2 HCk

Territory Notice

Aok x| =

Australia "Copyright. Based on data provided under license from PSMA

. Australia Limited (www.psma.com.au).”

25

Austria “© Bundesamt fiir Eich- und Vermessungswesen”

QAEEZ|Ot

Croatia, Cyprus, Estonia, Latvia, Lithuania, Moldova, Poland,

Slovenia and/or Ukraine
A ZO0LE|OF 7| Z2 A 2tEH|O}, 2|F0tL|Of,

S 24| o /= LALO|LE

=k, ETE

“© EuroGeographics”

France The following notice must appear on all copies of the Data, and

maA may also appear on packaging: “source: © IGN 2009 — BD
TOPO ®”

Germany “Die Grundlagendaten wurden mit Genehmigung der

=ol zustandigen Behdrden entnommen” or “Die Grundlagendaten

= =2

Great Britain
=

Greece

mEES

Hungary
&ote|

SAP Software Use Rights (DUAL) koKR.v.11-2021

wurden mit Genehmigung der zustaendigen Behoerden
entnommen.”

“Based upon Crown Copyright material.”

“Copyright Geomatics Ltd.”

“Copyright © 2003; Top-Map Ltd.”
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Italy “La Banca Dati Italiana & stata prodotta usando quale riferimento
anche cartografia numerica ed al tratto prodotta e fornita dalla

O|EFZ|0
| Zeiot Regione Toscana.”
Norway “Copyright © 2000; Norwegian Mapping Authority”
=290
Portugal “Source: IgeoE — Portugal”
=&z
Spain “Informacion geografica propiedad del CNIG”
2l
Sweden “Based upon electronic data © National Land Survey Sweden.”
B
Switzerland “Topografische Grundlage: © Bundesamt fir
AQA Landestopographie.”
MEXICO:
HA|R

The terms and conditions of the data provider HERE listed under Section 7 of this Exhibit 5, “HERE map data by HERE (HERE)” apply as Pass
Through Terms for the Directory of Mexico.

2 ®& 5 “HERE map data by HERE(HERE)O|| °[3t Xt&E FO A 7 =0 LtE = HO|E XESXt HERE o] 272 HA|Z
CIMER|of Cit AAR ZHO R MEEL|CH
NETHERLANDS (CENDRIS):
4| 22t =(CENDRIS):

. For the purposes of these Netherlands Address Directory third party pass-through terms, “End User” or Corporate End User” shall mean the
purchaser of the Package (whether directly through an SAP company or through a reseller), being the legal entity that enters into a software
license agreement with an SAP company or a reseller for its own internal use and/or its Affiliates internal use of the Package; “Postcode Table
and Supplementary Products” shall mean the file with all the cities/towns, streets and postcodes in the Netherlands, along with the
corresponding house numbers or series of house numbers; and “Additional Products” shall mean products supporting the use of the Postcode
Table.

= UI22E Address Directory A 3 A} T{AAR =AM A, “X|F ALEA £ 7| Y 2T AR E I7|X|
TOHRKSAP 7| &S AT SHE MEUOAE SHE BARONE 20ISHH, Th7| XS XM LHE 8= E= A2l A EAL
W& B2 A3 ?I8 SAP 7| EE= THEFONAIQE 2T EQOf 2fO[ A AofS NZSH HelYLch “REMS # A S
HE 2 HERES 2= ZA/OHS, 2 8l REHHS e ofd #X[57t S0 A ThE S 20| LT 7t HE"2
FHEHS B A S X |StE MES Q0L L

. End User is only permitted to use the Package for internal use.
T A8t WE 820 Ii7|X|E AHESH=E & E LT
. End User is not permitted to deliver the Postcode and Address File and/or Additional Products (irrespective of whether they are integrated into

the Package) to third parties.
T AFEAtE M 3 At A REMS Sl T4 Ot = FIHHF@IIX 2 OF 22HE MSSH=E S &E[X] ST
NEW ZEALAND (NEW ZEALAND POST):
FUABS(HRIUE 24

This section contains the terms and conditions specified by New Zealand Post in respect of use of New Zealand Post's Postal Address File as
part of the software supplied to you by SAP. Definitions used in this section apply exclusively to this section. In the case of conflict between the
defined terms in this section and defined terms in the main body of the Use Rights document, the defined terms in this section shall take
precedence solely in relation to use of New Zealand Post’s Postal Address File.

2 Z0= SAP 7t FStoA| HSdte AZEQ0je] YR EM RRUE HM|Fo| SEHMS mAUC ALELDF BTG REUE
LH=0| XSt RH0| ZEE|0f AELICH & X0 AHEE|l= HO| =

AFE AT 2M9| 220 HolE 80| At0|0]| 2&0| M7= %
420 otsto] 2 =0f FolE 807t LMgL|Ct

Definitions

20| Ho|
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In this section:
2 Z0|M

Data means the Postal Address File, as more particularly described at www.nzpost.co.nz/sendright, as such description is amended from time
to time.

HIO|E{ = www.nzpost.co.nz/sendright O Af R[22 d¥ots W Fo LUS TSN, 1Y 2F2 A2 +FELICL

Documentation means any user and technical documentation supplied by New Zealand Post with the Data to enable SAP, End Users or any
of their personnel to use the Data, and any confidential information of New Zealand Post.

ZME SAP, 2|5 ALEAL = 7|EH 2 0|7t H|O|E & mEEE K= HIZ FEE MBE 5= UA=E 57| 93 mEUE
SH=O0| ME5t= AFEAL 8 7|2 2ME TR Er.

End User means any person to whom Data is permitted to be distributed, sold or made available by SAP.

ZF MEXt= SAP 7t HIO|E o] Hi =, T, S/HE S &5t= AHE 20|gL th

Intellectual Property Rights includes copyright and all rights conferred under statute, common law or equity in relation to inventions (including
patents), registered or unregistered trade marks, registered or unregistered designs, circuit layouts, databases, confidential information, know-
how, and all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields anywhere in the world, together with
all right, interest or licence in or to any of the foregoing.

XY xfLtHoE Y (ESH 2), S5 £ HISE 4E, S5 L= HISE 2T, 2|2 =8 HO|HH0|A, HIRYE, =5t2
A gt RE WS, 0|9 E= 2ol B H MA MY, el 2o e oleel S9oM HIRE 7|E RE Hotat
#Eoto] B, ol e SEY met RoE= 2 oto] Zetg Lo

Incorporated Software means the software providing the address data services supplied to the End User by SAP which incorporates the Data.
S 2ZEHY 0= HOIHE SE5t= SAP 7t 2T ALEX|A S&3t= T4 HOIHE MIdts 2ZEQOE 2ojgtit.
Licensor means New Zealand Post Limited, at Wellington NZ.

Zio|MA S{7Hx= REAUME FH| XS FEME M= (New Zealand Post Limited)= ZetL|Ct,

i. The End User (and any of its agents and sub-contractors) may only use Data in accordance with the terms of this section, for the End
User's internal purposes, and only as part of or in combination with the Incorporated Software and/or any related services provided to
it by SAP. The End User must procure that any agents or sub-contractors to whom the Data is provided comply with the terms of this
Agreement.
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ii. The End User agrees that the Data and the Documentation and all Intellectual Property Rights and other rights in the Data and the
Documentation from time to time remain the property of New Zealand Post and its licensors (as the case may be).

Z|E AHE A= HIOIH 2 M2 HIO|H 8 2Met 2= X[ Zjibd 8L 7|t AoH0| M2 7 EME X =1t 13 2to A
7GR0 mehel Aoz HE 4 Ao Sl

ili. The End User must not remove or tamper with any disclaimer or copyright notice attached to or used in relation to Data.
2|5 AR XH= CO|E{QF BHRASI0) H R E| A LE AFSEl B APSH S XX OHH 2 S X 517 Lt $|&51X| eO0tof BFL|Ct,

iv. The End User has no right to use any of the trade marks, business names or logos of New Zealand Post unless expressly stated otherwise
in any sub-licence granted to the End User by the SAP within the terms of any licence granted by New Zealand Post to SAP.

S A8 Xt= mEUME M=0| SAP Of 2t0['IAE F0iot 7|2 LHO|| SAP 7t Z[F ALEXIO| A ZY20[HAE RS S
SHa| MA|SHA| Qe ot LRBHE Q2O AME, AMS Ll 202 AFRY HBH0| QLT
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V. The End User must not at any time (a) copy, reproduce, publish, sell, let, modify, extract or otherwise part with possession of the whole or
any part of the Data or relay or disseminate the same to any other party; (b) other than as permitted under (i) above, provide the Data to
(or allow the provision of the Data to, or access to the Data of) any agents or sub-contractors of the End User without the prior written
consent of New Zealand Post; or (c) sub-license all or any part of the Data to any person, or purport or attempt to do so, in each case,
unless expressly permitted otherwise by New Zealand Post in writing.

T AEAE SNEtE () HIOIES FHM = LFE =AL ZH, 2&, O, o, 8, &3 £ 22l 272
ZSIAIZ|ALE O] 5 CHE YARIOIA M Ee FObe = g4, (b) 9 ()0l 18E A 20 HO|HE EUE K=
ME ME S| 8l0] [T ArEAtS| ti2|lolLt HHYHM | HMS(E= 221 HoHe MS == 2% Ho[H=Ze|
22 38)2 = 8o, (o) il 82 wE2HUE PHTO0| MBE2Z S| BAH2 = 5{83XA| fh= o HOJHS MR E=

LEE CHE AFRIOIA ZHEHOAIASEA LY 2O HIAS T3 & A=Y 5 YELIC

Vi. The End User may make a reasonable number of back-up copies of the Data for security purposes. The End User may only use such back-
up copies for archive retention and retrieval purposes, and only during the term of the licence.
HE AFEAtE 2ot floi ZEIHe 2 Ho|E WY A2E TS = UASULCE 2T AF8Ats 2t #Y AF2S
2to|dll & 7| Zhofl ohsf, Ot7t0|E2 22t & HM SHOo 20 ALY = ASLCH
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Vii. Ifany licence under which a third party grants to New Zealand Post the right to incorporate the third party’s material in the Data is terminated,
the licence to the End User in respect of that material terminates and the End User must, at New Zealand Post’'s request, remove the same
material from any copies of any Data held by the End User within 90 days.

M 3 A7t 2HME MO i A 3 Atel A=E HIO[E O AR Hots ROStE 2to|MAE RO 3
2tolIATt B2 E F2, oY Ar=z0f| Tiet 2T AFEAS| 2fo| A s SREH, X[ AH8AE R RUE M= 27F0|
US BT 90 & O|L{0]| X|T AEAL7F H St 2= HIOJH A2 S Xt2E M A3HoF &Lt

viii. The End User must not make any statement or claim relating to the Data being approved, recommended or endorsed by New Zealand
Post or do anything similar or imply that such is the case, unless New Zealand Post has expressly given its prior written consent to the form
and content of such claim.

T AFEAE wEUE SM=0| J2ie o et EA 3 WE Cis FAH2=2 AT ME S2I5HA| @2
TEHE M =0 5, Y = EFotE HOIH7 JULhE Ot TE = Y78 ot L, 22t fASH @S oA Lt
Jeek AFY0| AZE HAIBIM = 2F ELIC.

iX. The End User must comply with the requirements of the Privacy Act 1993 and any other applicable law or regulations relevant to its
possession or use of Data.

T AHEAtE 1993 H MQAIFEESHo| 0t HO|He| &F7 L AMELN 2T siE BME T= 72 T30t
Bt

X. The End User must ensure that its personnel, agents and sub-contractors comply with the above terms as if they were SAP.
T AR At O A Y, 2|2, 2 X 7t sAP of SYSHA 47| ZHE EF5t T BEBHOF FLCh

Xi. The End User acknowledges that New Zealand Post has made no warranty that the Data will be free from errors, omissions, inaccuracies,
viruses or other destructive code, or that the Data will be fit for the End User’s purpose or for use in any specific technical environment.
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Xii. On receipt of an update to any Data (including as part of any update of the Incorporated Software) (such updates each being an “Update”),
the End User must as soon as practicable cease use of any previous version of the Data (and must in any event cease such use by the
end of the term of the licence) and commence use of the Update.

HIO[E{of CHot AGIO|EE HoH(EEE 2ZEQ0S L7 YHO|E Zeh(A2P YUIOIE ZZ42 “YH0|E") 2T
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AMEE SHBOF 2ot YH0|EZS AHEoEZ| AIZSHOF T LCH.

Xiii. The End User’s right to use each Update shall terminate six months after the date on which such Update was released by New Zealand
Post. Early termination of SAP’s licence from New Zealand Post shall not affect the End User’s right to use any Data provided that such
early termination was not caused by or connected with any act or omission of the End User.
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Xiv. The End User must keep the confidential information of New Zealand Post, including the Data, confidential.
T AF8Ats HI0IH, 7|2 & REME M=ol HIZ §EE FXISHOF LT

XV. The End User acknowledges and agrees that Land Information New Zealand (“LINZ") and the Crown hold absolutely and exclusively certain
material which has been licensed to New Zealand Post and incorporated into the Data, and that LINZ and the Crown do not assign any
copyright or other intellectual property rights in such material either to New Zealand Post, SAP or the End User. The End User further
acknowledges and agrees that LINZ and the Crown shall not, in any circumstances, be liable for any loss or damage (even if LINZ or the
Crown has been advised of the possibility of such loss or damage, and including, without limitation, any direct loss, indirect loss,
consequential loss, loss of profits, business interruption loss or loss of data) suffered by the End User or any other person in connection
with this Agreement. In the event that any exclusion of the liability of LINZ or the Crown set out in this clause is inapplicable, or is held
unenforceable, the liability of each of LINZ and the Crown under or in connection with this Agreement, or arising out of any use, reproduction,
modification, or creation of compilations or derivative works of or from the Data (by the End User or any other person), whether that liability
arises in tort (including negligence), equity or any other basis, shall be limited to the fees paid by New Zealand Post for the material
incorporated in the Data which gave rise to the loss or damage, exclusive of GST. For the purposes of the Contracts (Privity) Act 1982, this
clause confers a benefit on, and is enforceable by, LINZ and the Crown.

2T AEAE REUE 2HTO 2ol AR 0] HOJE SEE 8 M2t EUE T EFYEL(LINZ) mEHE
FRo| AiHO|H HIEFXOl 2F0[0 LINZ 2t S22t of'e Atz W MEA 71Ef XA IjiHE REBE K=, SAP

= X AEROA F=oHA| eS A E5H 0|0 SRt =8, £|F AFEARE LINZ o 00| oot S& o M=
= At 2HESto] X|F AFEAL = EFRIO| Y2 &4 s &30 CHE(LINZ == 0] d2iph &ant &of 22|
Y &4, U &4, 20 &4, Y0l &4, MY SE 24 == HOo[H &4 SOl Wit 7hs g0 Tl SX| ALt
StOEtE) MS XX B=tts & 2ot o]0 Sl Ch & =0 ' 8E LNZ £ 8722 MY X7t H8E
T BAL HEO| 27tsY 3%, = Ao e = O BEsh EE (XFT AEA EE CHE OflHsh AMEO
O|hHOlEf = 10 7|2lot AtE, A, =8 == HIL Y &g = IHd Yoz s LNZ oF 37 20| Hi g4 2,
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O ujAtto] 29 W @ta =3, W™ £ = J|Et CHE O|R0AM LERHCH EX|2te, GST & Ml &3¢ E= &6iE
Op7|gt HIOE0f Zt=l Xtz 0 Cisf FERME 2H|=0| X2t RF 22 Mg LICH 1982 A AY(HAHEET)HO
SH0| HF0, 2 =22 LNzt 820 felet HElE F0sHH LNz o ZE0f ols Ml E == ASL L

XVi. The End User agrees and represents that it is acquiring the Data and any Documentation for the purposes of a business and that the
Consumer Guarantees Act 1993 (New Zealand) does not apply.

T AHEAtE 2T AR HIOIEHLE EME HIZHA SHoZ #5510 QoM 1993 H AHAEYH(FEUE)O]
HEEIX| p=rt= ol 323t 0|F B3 LICh

XVii. The End User must indemnify New Zealand Post and keep New Zealand Post indemnified against any claim, proceeding, damage, liability,
loss, cost or expense (including legal costs on a solicitor and own client basis), whether arising in contract, tort (including for negligence)
or otherwise, arising out of or in connection with any breach by the End User of any of the above terms or the use of the Data by the End
User or any other person who has obtained the Data from an End User. The End User’s total aggregate liability to New Zealand Post under
this clause xvii shall not exceed $250,000.

AT M8t AY, 28 Wl(utd Zeho|M LSt e 2T AFEALS| 7| = QY £ £|T AFEALLE
AHEXOIAIM CIOIE{E & S5t 7|Ef CHE Xto| HO|H O| 80 = 19t BASI0] YAld= BE X

=4, H& Ee XEE=A 8 S2H0[HE XtHel ¥X H|& =g S0 Cfsh REHE KM=
LHT S ZE RELEH HKNA|FHOF ZLICE 2 xvii Of 2t £F AMEAF R EHME K| F0 &
$250,000 € ZIfSHA| @& LCH

Xviii.New Zealand Post must have rights to enforce the above terms for the purposes of the Contracts (Privity) Act 1982, and is entitled to
terminate the End User’s right to use any Data if the End User breaches any of those terms.

FHUE LH=0I7 = 1982 E ALGCHAYHED) Y| SHO| H| 30| ¢ ZUS AlYE Ho0| FO| MO} 5, FEHUE
PH=2 S ALBAZE Ol 2 5 StLetz flEtet Al 2T AHEXLS| CIO|E| 0|8 Hets T= XZH0| A LT
SPAIN (DEYDE):
2| l(DEYDE):

Customer acknowledges that the DEYDE-STREETFILES, which are used in the Spain Address Directory within all versions of Data Services
and Data Quality Management, are the intellectual property of DEYDE.

Mo = Ol Data Services X Data Quality Management L{O|Af AT QI Address Directory 0 AM2E|= DEYDE-
STREETFILES 7} DEYDE 2| X|& R &tS Q- TLICE

Switzerland Address Directory (Schweizerische Post):
A2|A Address Directory(29|A 2H|=):

Customers are not allowed to extract any data provided. Customers are only allowed to use the product for own validation purposes. Customers
are not allowed to use the data to provide any services to any other legal entity. Any use within another legal entity requires a separate license.

A2 HMSE HO|EHE EHY - QS 242 XN ASEL2M & MEFS AF8Y = UASLCHL 1242 CHE oA
MH|AE ®S5H7| 26t 2 HIOIHE AH8E 4= YIELICH ChE BNM AHE Al0l= B=o| 2to| AT @ FE LT
TOM TOM:

Third Party Restrictions
M| 3 At HotAret
a) Additional provisions for MultiNet® data of Norway. End User is prohibited from using the MultiNet® data of Norway to
create commercial general purpose printed or digital maps, which are similar to the basic national products of the Norwegian
Mapping Authority.

MultiNet® data of Norway & F=J7t 8. Z[ZF AF8AL7L MultiNet® data of Norway £ A8 290
TEAZHES 7|2 2F MEL FARH S LEE QM X = = CX 8 X =8 2dd5t=s A2 aXE U
b) Additional Provisions with respect to the data for China: End User agrees that any Licensed Product which contains data of China may be

subject to additional terms and conditions which shall be provided to End User when available to TomTom. China data may not be exported
from China.

= OOIH 23 7t 73 2T MEXAE &= HIOIHE Z&dts 20 AE ME0| =7t =2 (TomTom Of|A 0| &
tse W 2F AREAA MS)0l HEE += ULts o S = HOoIHE SF0M AA=ZEE £+ igLIch

C) Additional Provisions with respect to the data for India: End User agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to End User when available to TomTom.

Oz ol A 7t 7. T AH8Ats 2= HO|HE Zetst= 20|l AE ME0 =7t = (TomTom 0|A 0| &
tsg W =T ALEXA HS)0l HEE 5= ULt= Hol S2leL .
d) Additional Provisions with respect to the data for Korea: End User agrees that any Licensed Product which contains data of Korea may be

subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be exported
from Korea.
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ot= HIOJH 23 7t 178 2T Ar8Ats o= HIO|HE Zgots 2to|MAE HMEM =7t = (TomTom 0|M 0]
tsg W Do A HS)0l HEE 4= UAtts o SCfLICh o= HO|HE o=0M AAZEE 5 YELIC

€) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian
Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally correct or derive
Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.: of delivery points
and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management purposes.

2 2dLS 7|FELZ, 2O MAE TomTom ME00| ChEut 22 HMotAteol HEE LIt 2to[dAE HEo
6 At2| F/At JHLCt REHS = LT 2E A|LES SOt U 28 250 MEE + RlELIC £t 6 At2]
HLiCt *EHSE SlE OfS2A 0™ EM= ZetE[ooF ot FE JhsoiMEs o ELICh FHLiC
QIE{SOf M REMS =3[§22 BA|Z|7LE AFEE & Gl THE H|O|H M EL 0E2|AH 0] 4gof 0|8 F=%
Ol O Z2[AHOIMUME & = HAZEE 5 QISHCHL U 780 2A ROl 2T AER= 271 7HX| ME U
2EE AR HE XF, AD) FA FEO| UREZM, 8IF MK MEFES AL HLIC SEHZE HEHe
FEOH7L EEY & ASH, A HE| SHZ HO|HE dENez FEY 4+ ASHCL

f)  Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services.

Premium Points of Interest North America 2t0[4lA X2 22 7t 7 C2 1t 22 & £ 2 Premium Points of Interest
North America & AF&3t= A2 BAIH2Z SX|E UL (a) T2t &3t 22 2t ofZ2[H0|M, (b) 232 E(screen
pop) OHE2|AH 0|4, (c) CHE IH CIHME2| HE2| CD-ROM C|AH, (d) &2l MH|A, (e) LAXF HA| MH| A, () 22+
OAE 2| E =l M|,

Following restrictions will apply to usage of the Brand Icon component:

Brand Icon AEHE AM0j= CHEaf Z2 HetAreo| HEEL ot

End User agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there may
be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will be provided
to the End User from time to time in the product release notes.

%|E M-8Rz, Brand Icon AEHE ALZO| 2 A0 HA|E =H0| HEE Ch= Fit Brand Icon ZEHE A0 %
F7H A 3 A = A HTAI (R E BElL REE S $AIZ 2T ALEAIA ME)0| AS 5= AULks Hol St
g) Additional End User provisions:

F7h T AEA A

End User shall not use the Authorized Application to create (or assist in the creation of) a digital map database. A “digital map database” means
a database of geospatial data containing the following information and attributes: (x) road geometry and street names; or (y) routing attributes
that enable turn-by-turn navigation on such road geometry; or (z) latitude and longitude of individual addresses and house number ranges.

ZE Ar8Ats S E OfE2|AH 0|32 Al CIXIE X & HIO|HHO|AE 2 (Es HdS XM= o E Lt “CIXE
X & HIOIHHo|A= Che HE, £d8 Zet X|2|SZh HI0|H | HIO|HHo|AE oojgiLitt ) =2 7+ % #H2[ 0|5,
(y) d2iet =2 FZ0|A =X LH|AHO|F S 7Fs5H ot 2t E &9, = () e T2 W HX Helol et B
End User shall not use the Authorized Application to provide competitive information about TomTom or its products to third parties.

AT Ar&Ats SQlE ofE2[AH 0| S ALY TomTom E= 1 HE 28 2% EEE M 3 XHoj|A MI3shiM= ¢+ ELCh
The Authorized Application may not be used for in-flight navigation.

SOE OfE2AH0|E2 &S7| L LHH[AH 0| M0 AHEE == RlELICH

In the event that any End User is a government entity, include language which is substantially the same as the following:

25 AR AP HE SO A, Cheat AREoR SUS 277 mHE L

U.S. GOVERNMENT RIGHTS. If End User is an agency, department, or other entity of the United States Government, or funded in whole or in
part by the United States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this commercial product
and accompanying documentation, is restricted in accordance with the LIMITED or RESTRICTED rights as described in any applicable DFARS
or FAR. In case of conflict between any of the FAR and/or DFARS that may apply to the Licensed Product, the construction that provides greater
limitations on the Government's rights shall control. Contractor/manufacturer is TomTom North America, Inc., 11 Lafayette Street, Lebanon, NH
03766-1445. Phone: 603.643. 0330. The Licensed TomTom Products are © 2006-201_ by TomTom. ALL RIGHTS RESERVED. For purpose

of any public disclosure provision under any federal, state or local law, it is agreed that the Licensed TomTom Products are a trade secret and
a proprietary commercial product and not subject to disclosure.

o= &5 Ash £F AFEXL O H&5 7|8 X = 7|Ef CHHo|AL MK £ REHOZ 0| JEO| 1Y X8
Hhe AL SIS DFARS = FAR O A HA|E X1|0,_PE,_|(LIMITED It = RESTRICTED) #H3H0] 2} 2 4 YUE HME L £5 EA2
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A, =M, FAL B2l 28, SO, WE0| MetE LI 2to|dAE MEO HE 7SS FAR/DFARS 80| &&3ts 82,
=

HEo| Hsts O Bo| Motste 80| SMELICE HUX/HMZERIH: TomTom North America, Inc,, 11 Lafayette Street,

Lebanon, NH 03766-1445. 2} %: 603.643. 0330. 2t0|4HIAEl TomTom H|&: © 2006-201_ by TomTom. Z2& #Hot ER.
gl F L XY HEO ME gto| Cieh S7Hb 2HASHY, 20| AR TomTom HME2 Y HIZO|H TN d4S
s S YUE MEO|L 37 Ci2o| OfL|2t= Fo| =2 &L T

If End User is an agency, department, or other entity of any State government, the United States Government or any other public entity or funded
in whole or in part by the United States Government, then End User hereby agrees to protect the Licensed TomTom Products from public
disclosure and to consider the Licensed TomTom Products exempt from any statute, law, regulation, or code, including any Sunshine Act, Public
Records Act, Freedom of Information Act, or equivalent, which permits public access and/or reproduction or use of the Licensed TomTom
Products. In the event that such exemption is challenged under any such laws, this agreement shall be considered breached and any and all
right to retain any copies or to use of the Licensed TomTom Products shall be terminated and considered immediately null and void. Any copies
of the Licensed TomTom Products held by Customer shall immediately be destroyed. If any court of competent jurisdiction considers this clause
void and unenforceable, in whole or in part, for any reason, this agreement shall be considered terminated and null and void, in its entirety, and
any and all copies of the Licensed TomTom Products shall immediately be destroyed.

T MEAZE Ol & 7|2, X E= 7B SAO|ALY, Ol Y F] EE 7|Et S& THOIALL HH £ BEHLE
0= 2o MW X[ AS e E2, 2T AL A= 20| A E TomTom HMES Ltof Chet S7H2RE 25t 20| MAE
TomTom K| Z0| 2t0| A El TomTom M E2| S& AML/FA/AIR S S &5tes 2= BE EE n3(HARY, SS7IE=2H,
FEAFY = 0l0] 4E%ts g ZeHoM BHE=E Aoz e Ao SOl sig ©E0 w2t o2 A 7t
=HE 4%, = A0| e Aoz Zt3L|n, 2t0| A E TomTom HES AFESHALE AFZ2E ERY 2= #EH0| SiX| &2
ZA Ra2 ZFELUCHL 40| 2R3t U= 2t0|MAE TomTom ME AbE2 FA| oH7||0f0f SFL|CE 3T 2het HRA0|
oflHst O|R2E & ZYO| M =& FE2Hez 280|H Y =7tsottta ©ESks 49, = AlS A7t six|=2

P23 Ho 2 7ZhEE|0, 2tO|MAE TomTom MEL| ZE AHE2 FA| Lt7|E|0{0F THL|CE
. Additional Licensed Product Provisions and Details
2lo|MAE HE =71 778 U M7 At

a) Additional Provisions with respect to the MultiNet® data of Norway only. Customer is prohibited from using the MultiNet® data of
Norway to create general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
(Any Authorized Application of the MultiNet® data of Norway shall be regarded as similar to the basic national products of the Norwegian
Mapping Authority if such Authorized Application has a regional or national coverage, and at the same time has a content, scale and format that
are similar to the basic national products of the Norwegian Mapping Authority.)

MultiNet® data of Norway Of2t S{HEl= =7t 7. 1Z40| MultiNet® data of Norway £ AFESH 20|

FTEAZHS 7|2 =F HBo FAE et QA X[= £E CXE X=E Hdots A2 AL (ofg SeE

O -
OfE2[AH 0| M0 K| == =S AHHSIH o SA|0 =290 I ¥X[2[Re| 7|2 =3 MEL A W& HE, d4S
A&3tE B2, MultiNet® data of Norway 2| S2lE OfE2[H 0|82 =290| ZE X2/ 7|2 = MEL AR Aoz

2L

b)  Additional Provisions with respect to the data for China: Customer agrees that any Licensed Product which contains data of China may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom. China data may not be exported
from China.

= O 23 7t 78 142 T HO0IHE Zetdts 2to|MAE HMF =7 =2 (TomTom 0|A 0|8 7+ W
Do A HMI)0| HEE + Atts ol S S HOHE ST ALAZEE 5= YELICH

C) Additional Provisions with respect to the data for India: Customer agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom.
OI= GOl 23 7t 78 D42 Q= HO|EHE ZHdt= 2o IAE MFZ0 =7t Z2(TomTom O A 08 7hsd [
Do A HMI)o| HEE = Utk= o S/t

1o T

d) Additional Provisions with respect to the data for Korea: Customer agrees that any Licensed Product which contains data of Korea may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be exported
from Korea. Data cannot be shipped to End Users in an open format (such as ESRI shapefile).

ot= O|O|E 23 =7t f7: 142 ot= HO|HE Zedh= 20|l AE HFo =71 ZA(TomTom MM 0|8 72 If
Do A HMI)ol HEE + Utt= ol SALUCE o= HO|EHE ot=0M AAZEE 5 YL HolH= S
& A1(0]: ESRI Shapefile)2 2 %|F ALEXI0|A EEE = AUSLICH

€) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian
Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally correct or derive

Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.: of delivery points
and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management purposes.
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2 2HLS 7|FELZ, 2O MAE TomTom HE0H| ChEah 22 HMetAteo] HEE LIt 2to|dAE HE0| Zote
6 Ar2| B/t FHLtCt —‘?—E Mo = FILICH R A|LBE SO T 28 LS50 AH8E & SIS UCH £8 6 Ai2| YAt
Lt *EHSE SOl ofE2(A 010 EM=z ZeE[oor 5t FE ZhsdiME ¢ ELICh Lt fEHS =
B M REBS 3|82 BA|L|ALE AHEE & QIO CHE TIO|H M ELL OfE2(AH 014 440 0|8 =Xz
Ol O Z2[HOMUME & = H2ZEEF 5 QUSHCL M 780 2A RO, 2T AFEAH= 27t 7HX| ®ME o
2EE AR HE XF, AD) FA FEHO| URZM, 8IF I MEFES A8 iLICH SEHSE HEHo=z

FEOHL EEY & ASH, A HE| SHZ HO|HE dENez FEY 4+ ASHCL

L _ 11—

f)  Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services. The Local Points of Interest North America cannot be licensed to the following companies, their commonly owned companies or
aliases: Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks,
Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services, and LexisNexis.

Premium Points of Interest North America 20| A HE 2# F7t 778 L2t 22 8 £ 2 Premium Points of Interest
North America & AF83t= A2 AR CZ FX|ELICL (a) M3}t S3t 2t E 23 ofE2|H 0|M, (b) 232! E(screen
pop) OHE2|AH 0|, (c) CHE IHd CIMEZ| X E2l CD-ROM LI E, (d) 20l MH|A, (e) HAXE EA| MH|A, () 2242
O 2 2| = 22l MH|A. Local Points of Interest North America = CH2 Z|AL 0|t 3ECZ A QL S|Al L= HZ ALY
BHO|MIAE 4= ALLICH Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing,
ChoicePoint, Harte-Hanks, Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services,
LexisNexis.

Following restrictions will apply to usage of the Brand Icon component:

Brand Icon ZEHE A0 = C3at 22 HMetAreo| HEEL Lt

Customer agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there may
be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will be provided
to the End User from time to time in the product release notes.

1742 Brand Icon HEEHE ALE0| 2 A0 FAIE =10| HEEICH= Hit Brand Icon HEZHE A0 &&= F7t
HM3A = A MSAMSEE BElL 2ESE S A2 2T AEAOAH HS)0l /UAs 5= AUrts ol Sl

g) Copyright Notices. Customer shall conspicuously display each applicable then current copyright notice for the Licensed TomTom Products
in accordance with Article 10.5 “Intellectual Property (rights) notice” for each Authorized Application that is based upon:

MEHE LR, D42 T2 7o 2 oF SOlE OfZ2[AH 0| 2420l ths X 105 & “X|H ZfLh() QALHE"0fl hat,
2tO| Ml A& TomTom M| F0f thet ZtZte| i El= Al MEH HHES =0l = =[H EAISHOF &Lt
1. MULTINET®.
As of the Effective Date, the copyright notice is: “Data Source © <current year> TomTom”; and, in addition, “based on”:
23 M 7|F HEHH QHYE: “Data Source © <current year> TomTom”3 Z7}2 “based on”
a) MultiNet® data of Austria. As of the Effective Date, the copyright notice is: “© BEV, GZ 1368/2003.”

MultiNet® data of Austria. 23 2H Y 7|& X2H QLY E: “© BEV, GZ 1368/2003.”

b) MultiNet® data of Denmark. As of the Effective Date, the copyright notice is: “© DAV, violation of these copyrights shall cause legal
proceedings.”

MultiNet® data of Denmark. 23 Y 7|F XEH 2HLYE: “© DAV, violation of these copyrights shall cause legal

proceedings.”

C) MultiNet® data of France. As of the Effective Date, the copyright notice is: [for an Authorized Application for Navigation Units: “© IGN
France."”] / [for an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application
for navigational products: “Michelin data © Michelin 20__"]

MultiNet® data of France. £3 ZM U 7|& XEHAH L E:
d) MultiNet® data of Indonesia. As of the Effective Date, the copyright notice is: “® Base data Bakosurtanal”.
MultiNet® data of Indonesia. 23 W4 Y 7|& M3 QtLYE: “® Base data Bakosurtanal”.

€) MultiNet® data ofGreat Britain. As of the Effective Date, the copyright is: “Contains Ordnance Survey data © Crown copyright and database
right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”

MultiNet® data of Great Britain. 23 2l 7|&F XZH CtLHE: “Contains Ordnance Survey data © Crown copyright
and database right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current

year]”
f)  MultiNet® data of Northern Ireland. As of the Effective Date, the copyright notice is: “Ordnance Survey of Northern Ireland.”
MultiNet® data of Northern Ireland. & 2 242 7|& X2t QLY 2!
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g) MultiNet® data of Norway. As of the Effective Date, the copyright notice is: “© Norwegian Mapping Authority, Public Roads Administration
/ © Mapsolutions.”

MultiNet® data of Norway. 23 HH¥Y 7|F MEJH CtLHE: “© Norwegian Mapping Authority, Public Roads

Administration / © Mapsolutions.”
h) MultiNet® data of Russia: As of the Effective Date, the copyright notice is: “© Roskartographia”
MultiNet® data of Russia: &3 Y4 7|&F X ZA 2tLZ: “© Roskartographia”
i) MultiNet® data of Switzerland. As of the Effective Date, the copyright notice is: “© Swisstopo.”
MultiNet® data of Switzerland. 23 LY 7|F XZH QHHZ: “© Swisstopo.”

i) MultiNet® data of The Netherlands. As of the Effective Date, the copyright notice is: “Topografische onderground Copyright © dienst voor
het kadaster en de openbare registers, Apeldoorn 2013.”

MultiNet® data of The Netherlands. &2 2 Q! 7| X ZHH OHLY&:
2. MULTINET® NORTH AMERICA:
MULTINET® NORTH AMERICA:

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics
Canada computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from
Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight
Tables, 97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including © Canada Post
Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to the terms of
a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

=3 g 7|F MEE QHYE: “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary and the subject
of copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user
of selected Statistics Canada computer files and distributor of derived information products under Agreement number 6776.
The product is sourced in part from Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G
and 2006 Census Population and Dwelling Count Highlight Tables, 97-550-XWE2006002. The product includes information
copied with permission from Canadian authorities, including © Canada Post Corporation, GeoBase®, and Department of
Natural Resources Canada, All rights reserved. The use of this material is subject to the terms of a License Agreement. You
will be held liable for any unauthorized copying or disclosure of this material.”
3. MULTINET® POST:
MULTINET® POST:

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with permission
from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the terms of a License
Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

=3 2 7|F MEE QHYE: “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary and the subject
of copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes
information copied with permission from Canadian authorities, including © Canada Post Corporation, All rights reserved.
The use of this material is subject to the terms of a License Agreement. You will be held liable for any unauthorized copying
or disclosure of this material.”

4. PREMIUM POINTS OF INTEREST NORTH AMERICA:
PREMIUM POINTS OF INTEREST NORTH AMERICA:

As of the Effective Date, the copyright notice is: “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI
database contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms
of a license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

=3 2 7|F MEE QHYE: “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers.
Portions of the POI database contained in Local Points of Interest North America have been provided by Localeze. The use
of this material is subject to the terms of a license agreement. Any unauthorized copying or disclosure of this material will
lead to criminal and civil liabilities.”
UK (ROYAL MAIL)
A (HAB AL
PREAMBLE
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e
The following terms constitute the end user licence agreement for PAF® Data.
ChE =2 PAF® Data Off Lot =& AHE A} 2tO| M A Z=ofS et Lt

Public Sector entities operating within the United Kingdom must also enter into a direct Public Sector Licence agreement with Royal Mail. SAP
will require Customer to provide evidence of such a valid licence.

IR0 Y S IS P& 7|2 HuSA HY S5 22 20l Ao N Z8HOF gL Tt SAP £ D0 A 2ot
7R 2IOIHAE FSP SHE MSE As 27 L

Corporate Group licences are available by also entering into a direct licence agreement with Royal Mail. SAP will require Customer to provide
evidence of such a valid licence.

HASALRE 2 2HO[IA A ofS N2t 7| OF 20| dA = S 7Hs L Ch SAP = D40l A J2{gt f 2ot 2tofdlA
FEe SHE MSE AE 7L

The End User agrees to notify Solution Provider and/or Third Party Solution Providers immediately about any licensing changes and/or exceeding
of the licensed category.

X T AEAtE 2to|dllY HE Sl/EE SHOPIAE HFOf 20t Tl £ 24 MI A Sl/E= M 3R £F M MI KA FAl

SXE Ao Sl

mjn

DEFINITIONS AND INTERPRETATION
20| Ho| U sj4
In this Licence the following terms have the following meanings:
= 2O IA0AM Chg &0 of2fel 2n|E ZHE LT
Bureau Customer a customer for a Bureau Service

Bureau Service 1124

Bureau Services a service comprising the Data Cleansing of a Customer
2 H|o|E{H|o| 2| TjO|E Fa| & Fa|E 12
Database and the supply of the resulting Cleansed Customer
Database back to the relevant customer

HIO[EH|O[AE 23 MO A CHA| Sadts ALz FdE

[

MH|A
Customer Database a database of an End User's customer
174 Cf|o|E{H| 0] & Z|E AFEAte| 29| | Of Ef | O] &
Data Cleansing the processing of existing data records using PAF® Data:
HiolE dg PAF® Data £ 0|8%t 7|&2| HIO|H 7|& X2

a) including validating, reformatting, correcting or appending
additional data to those records, and

=7t Gloje el =Hol, HA TjFel = E= Ot
7|20l He =et

b) including the use of PAF® Data within address capture
applications, but

F4 WX OfE2|AH 0| LHo M2l PAF® Data AHE
=3t

C) not including Data Extraction (whether carried out by an
address capture application or otherwise),

HOIE FZ(FA AN ofSa|# oM S0z 43
H| =&t

and Cleansed shall be read accordingly

a2 a0 A s gLt

End User a single legal entity who a Customer may permit to use PAF®
Data through its Users in accordance with this Licence
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HZE AHEXt

End User Terms
EHE MEX =
Extracted Data
FEE Holy
Licence

apoj A

PAF® Data
PAF® Data

Solution

a4

Substantially All Database

Moz o E [o|E{Ho|A

User

A%}
LICENCE TERMS
ZfojMIA =AH

1. END USERS' PERMITTED USE OF SOLUTIONS

HZE ARt SAUE EFM M8

—_

1Z40| = 2tO| A0 et X4 o] AHE AL A PAF® Data 2|

88 B{7k3t T Hol

- == —

>

the terms set out in the Licence

2HO| A0 HAIE =H

data generated as a result of Data Extraction
HiOolH == Zut $-g& Ho|H

these terms made up of the “Preamble” section, “Definitions and
Interpretation” section and the “Licence Terms” section

ulx_-l_E_n’ “%01 xo-|9| DK' JO'HA_‘""’ ;;El_olﬂﬁ 5?_"" A—"lﬁ% _—'_I_Ao_l_é_l_

rir

=4

mn

Royal Mail's database known as PAF®, and including the
database known as the "Alias File"

PAF®E 22Tl KL SALS| CIO|EH|O[A2 0 22| 0fA

It (Alias File)"= 2 2{Z! C|O|E{H| O & =5t

a product or service or other solution which benefits from or
includes PAF® Data (including the provision of PAF® Data
itself), in whatever form, however produced or distributed and

whether or not including other functionality, services, software or
data

HA, FE EE HE BA, J|E 7l MHIA, 2TEQ0] £E
Cilolg =3t o 20f 24 10| PAF® Gl O|E{(including the
provision of PAF® Data itself)S O| &3} ALt, 0|5 Z&lst=
HMZOILE ME| &, EE= 7|EF &84

a database which on its own or as part of another database

comprises all or substantially all the addresses in the United
Kingdom or any of England, Wales, Scotland or Northern Ireland

AHM| CIO|E{H| O] 201 EE= CHE CIO|EH| 0|20 Y22, A=

EE YEHUE, AL, 2AFEUE SOILUE T 0= X9
HE s HEHOR BE FAR FYE[= HOIEHO| A

an individual authorised by an End User to use a Solution

SRS MEOIEE 2T AEAt0 28 S 74

=
End Users may freely use PAF® Data in Solutions in accordance with these End User Terms.

T AFEAtE = 2T ARBAL =AU 2t £549 We| PAF® HIO|HE AFEH AHEE = USLICL

2. CONDITIONS OF USE
A8 =H

a) End Users must not make copies of PAF® Data except as permitted by these End User Terms or reasonably necessary for back-up,
security, business continuity and system testing purposes.
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HF ABAHE £ 2T NS ZUQE S{7hE7ILY, WY O MY 44, AIAH HAE 2Yo2 ge|Hoz Wag
H2E H 23t PAF® Data | AHES BHSO{A o LT

b) End Users may use PAF® Data for Data Extraction but Extracted Data:

XE MEXAE HOIH FE2 fI3 PAF® LIOIHE AFEY 4= AUX|TH F=EE H|O|H0l|= Tt Hefo] & LCt.
i.  may only be accessed by Users, and

FZE HOolHE AFEAR 2 5 ASLIL
ii.  must not be supplied or any access to it provided to any third party.

M 32| FAROA FEE HO|EE S5 F2E HOIHZ2 ZAES MSiMM= 2 Lt

C) End Users may provide Cleansed data to third parties provided that:
Ch2el 8% 2T Ar8Ats el HIOHE M 3 AtofA Mg == AELICH

i. where that supply is a Bureau Service, the End User and the Bureau Customers comply with the restrictions in Schedule 4, and
S| & 3 =0| Bureau Service 0|11, X|= A2 X2} Bureau Customer 7} B MM 4 9| HStALRIS &4 42

ii.  if such databases are Substantially All Databases:
S CIO|E{HO|A7F HEMOZ B HO|HH0[AY B2

. such databases are not represented or held out as a master, original or comprehensive address database or other similar description,
SiE CIO[HMO|A= DA, fE = T8 T4 HO|HH0|A = 7Bt fAe @22 T# E& X[&HEX| ELICH
. the access is provided in the course of the End User's normal data supply or routine business activities and is not carried on as a business in

its own right, and
BM A= 2T ALl FEHY HO|H Sa50/L LYHOl ALY 232 IFdoM MIEILE, 7Hel AFEAL XAHF o2 =
BN 2T A K= LI
. the provision includes a prominent notice that the relevant Cleansed data has been cleansed against PAF® Data.
M-S Argole 2 FelE HI0|E 7t PAF® Data Off CHSHO] H2| &l ACts F2 SX| 7t ZetE L}
d) End Users must not permit access to, display or communicate to the public any Solutions, except for the purposes of capturing or confirming
address details of third parties.

T AMEAE M 3AS| M FAE BN E

CHSof A MEshAM = et U Ch
€) Except as set out in these End User Terms, End Users must not:
= KT AEA U0 AE BRE HQst, 2T AEAHE CHE0| SXIEU L

b

rir
ot

FoIsty| 9f3t XS HQlstn, OjEHS 22 HE AN A BT} HA|

—

i. transfer, assign, sell or license Solutions or their use to any other person,
SRV Y=, 2, T = 2o dllA 2O = J|EF CHE AFRIOIA AL

ii. use Solutions to create a product or service distributed or sold to any third party which relies on any use of PAF® Data, including copying,
looking up or enquiring, publishing, searching, analysing, modifying and reformatting, or

£ 2442 0/2310] PAF® Data ©| ALS0| O|Z5H M 3 KIO|7A| BYEE| 7L THONEl RIS Ei MH|2 MA(RAL M0l £
B, 0L AN, BN, 2, 84 2T 5)
ii. copy, reproduce, extract, reutilise or publish Solutions or any of them.
E5W E= O LR AL FH, FE, WAL = E
3. SUBCONTRACTING
EER
End Users may provide PAF® Data to their subcontractors who may use it to the extent necessary for:
ZE ArgAts CHE0| 22t Hel oA A8 € YN0l PAF® Data £ S + ASLICH
a) the provision of information technology services to the End User, or
=EE AEXO|A 1T ME|A M-S
b) acting on behalf of the End User
ZE AFEALE TSt S

in each case for the End User's own business purposes and not those of the sub-contractor and provided that each such sub-contractor agrees
to observe the restrictions on use of PAF® Data contained in these End User Terms and that the End User is responsible for any breaches of
those terms by such sub-contractor.

ZtZto] B2 AHYM 7L Ot X[F AFEAt2| ALY =X O|0{0F SHHH, Of I S HH YN 422 2 X[F AFEA =0 +=F 5 0f

UE PAF® Data 2| A& Mot #EE EFote H S5, 2T ALEAZE oie EH UMl = fLhof s M S XOf
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4. PERSONAL RIGHTS

7HQle| AHE|

End User rights are personal, limited and non-transferable.

ZE AR AL Eot2 ZHeIFo| 1, MgtHo|n, e 27ttt
5. ROYAL MAIL'S IPR NOTICE

HASAte] X HxH LA EX]

The End User acknowledges that Royal Mail is the owner of the intellectual property rights in PAF® Data and the PAF® brand and it does not
acquire and is not granted any rights to use those intellectual property rights other than as set out in these End User Terms.

AT M-8Rt MAISAE PAF® Data X PAF® EHES| XIXIYMH HRXIAS QUYSIH, 2 £F ALEXF 20| FA|E
L& 20 24T XA LUAE F|SOIHL O A&t HehE FOIX| GELCH
6. CESSATION OF USE OF PAF® DATA
PAF® DATA At& SX|
End Users must cease use of PAF® Data if their right to use PAF® Data is terminated and also destroy any copies of PAF® Data they hold.
|5 AFEXtE PAF® Data AHE E$H0| SiX| &l AL, PAF® Data 2| AF2S FEHSID, HQstD QE PAF® Data 2| AHES
D& Tp7|8j0F BLCt
7. PAF® USE BY USERS
A8 XS] PAF® ALR
End Users must ensure that:
ZE Ar8Ats LhES 2306H0F Lt
a) these End User Terms bind their Users,

= 2T MEA =U2 AT MEX] AEXASHA +E5HSE XL

=1 =

b) only their Users exercise the use rights of Solutions and PAF® Data granted to End Users further to these End User Terms, and
T AR AFEAFS O] 2 X T AFEAL =D 2SI %|F ALEXI|A 2O E £F4 U PAF® Data AFE #ots
HAFRELIC

i.  inthe event of termination or expiry of End Users' rights to use Solutions and PAF® Data, the rights of Users to use them also terminate.
=59 XU PAF® Data £ ALY + U= 2T AMERI2| ATH0| SHX| = H=2E F2, 0|5 AH8E =+ U= AHEAtS
Aok AA| SHX|E L

USA — USPS SUBLICENSE AGREEMENTS
0|2 - UsPs X 2to| A 7o
1. LIMITS ON USE OF DATA

HIOIE| AL HIgH

1.1. USPS Certified Address Directory Option for DPV and Lacslink. In the event Customer activates the locking features of the Software and wishes
to unlock such features, Customer agrees to provide certain information relating to the list owner, locking record details and the origin of the
locking record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the Licensor or
the USPS.

DPV 2 Lacslink Off 2%+ USPS 215 Address Directory &48. 11240| 2 ZEQ0{9] FF 7|
&
o

JlsS ohNste L & 32, D2 2| AE ARALF

b

= R

I
SI7tAF EE= usPs 7t 2T B2 V|Et =8 HE 59| F
2. GEOGRAPHIC SPECIFIC RESTRICTIONS
x| HISHAE
a) USPS products may only be sold in the US and are not available outside of the US.
USPS Ml&2 Ol= WOIAMZH TOHE( O]= 0|29 7H0i| M= THOHE|X| Gh& LTt
b) US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.
US NATIONAL DIRECTORY MZ2 TM|A O A ZHOfE &= UL LT

C) SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2 AND RDI
MAY ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.

LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2, RDI 2} Z2 HZ3l=l HE2 O/=
LHOIM ALER SXCZ O|=¢Ql & Ol 7|0 otsto] TojE 4= JAESL|CH
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THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE NCOALINK
DATA. (NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA DIRECTLY FROM
THE USPS AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

NCOALINK 2IE{HO]A= USPS 0f 2|5 NCOALINK HIO|HE TONSI=S S&F Ao AT EOjE = JASLICH (F: GAs
NCOALINK QE{HO|A DS THOfsIH T240| ysps 22 E E|F NCOALINK HI0|HE FSol0of sl usPs 25 H siE 00| H
TOHE QIZHrotof BtL|C})

USPS SuiteLink

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to use only within the United States of
America;

1 ZHOf CASS Q1T QIE{T| 0|28t SuiteLink M|& AHE EeH2 O|= W AFE2 2 AZAS| MiSHE UL}

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to improving business delivery addresses
in multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other

printed material, and any other item that will be delivered by USPS.
1Z4o| cAsS Q1T QIE|T| 0| A2t suiteLink M F AHE BoH2 M, MR, EA, 22, B HX|, &1, M, 7|Ef QIS usps 7+
HE0ts 7IEF F5 &0 A8Y 82 LT U= W HIZLA HIE FAE SHA7 = A2 AHSHA HehE LI

o

o
Customer have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface or the
SuiteLink Product.

742 QIE|H| 0|~ = Suitelink K| &2 M2tO[ M ASHA LY EOj 2= 1 2{0f B Z(Deployment), A, = =
Mg £ Qe WS 72 UK @S

n
rir
|
i=l
0z
Mo
mjo

Customer acknowledges that:
142 oHEE elgeot.

a) the CASS Certified Interface and the SuiteLink Product under license from USPS;
UsPs 9| 2to|dliAof w2 cAss 215 QI EI| 0| A2t SuiteLink X2
b) You are a sublicensee under SAP’s license from USPS and obtain from Licensor no broader right than permitted under SAP's license

agreement with USPS;
T5t= USPS 2R E SAP | 2t0[dlA 510j| = ZHEFO[M A AFEFAIO|T 2H0| A S{7HAZ 2B SAP 2| USPS 242
2to|dll & A ofofl S| At H8E He|=Zroh F-elst S 7HR| D UX| pELICE

5. You shall be strictly limited to using the CASS Certified Interface and the SuiteLink Product only as a component of SAP’s Data Quality or
Data Services products.

28t sap o HIO|El & EE HO|E| AH|A HEo| ZEHEZMB CASS 915 QIEH0|AS} Suitelink MBS AFB3Hs
Ao Qe Mot L Ch
USPS NCOALink

Customer has no rights as to the NCOALink Interface under this agreement beyond using it as a component of Licensor’s Data Quality and Data
Services products in conjunction with the NCOALink data product to update a list, system, group or other collection of at least 100 unique names
and addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines, advertisements, books and
other printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”) for delivery by the
United States Postal Service (herein “USPS”).

M2 = Ao o|AHSIY bj= LFHE(UsPs") 2l HIEE flsH M, MF, M, &%, HEH
UsPs 7t M2|st= HE = F(0ISt "HEE"0l2t ehof| FAE 7|YsH| /I8 A8 e 55, A28, OF £= %2 100712
IF AR =22 FEE 7|EF 2Z(0l0r "HEY F51)S YH0|ESLZ| ?I8H NCOALnk HIOIH HMEZ1h 274 2to|dA
S17tRte| lojH 23 % OlolH MH|A MZ2| AEZHEZ NCOALnk QEHO|AE AMESH= AE Z1HS= NCOALink
SIE{m o[ A 0f CHot #2|E X|HX| &L Ch

Customer has no right to develop or use any NCOALink product, service, interface, or any related item or technology to compile or maintain a
list or collection of names and addresses or addresses only of new movers or to create other products or data bases or collections of information
concerning new movers, histories of address changes, lists or histories of residents, or other informational or data sources based upon
information received from or through the NCOALink data or technology for the purpose of renting, selling, transferring, disclosing, making
available or otherwise providing such information to an entity unrelated to Customer.

22 DI TR0 Qs HOlO|A HEE ULk, WO, Y=, B/ EE A 4 UA AL 1 2o HBY SNz,

DL
QUKL 0|20 F4 B2 TE BSOS HOFY E SX|SHLE, NCOALnk HIO|E{Lt 7| &S Sof £3e H 20| 7|uHsto]
QR T2 BF 0|, J|E AFALS B2 i 0|8, 7|5t M Ei U0|H A AL J|EL HZ0|Lt B0 Efto|A
Ei YE 23S XS] oh NCOALnk XIS, AH|A, QIE{HO|A £ 2 SE0ILE 7|22 HLSIALE ALSE = U=
S x| st
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For the purposes of communicating with addressees on Customer’s Mailing Lists and for the purpose of record-keeping, however, Customer is
permitted to retain updated addresses so long as not used in violation of paragraph 2 above, for individuals and entities with whom Customer
has or had a business relationship, in connection with which Customer will use the updated address; however, these updated addresses may
only be used by Customer and Customer may use them only for carrying out your organizational purposes in connection with that individual or
entity and may not transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever.

JefLh 0o MUY SEH0| FA SAY FHOE N[0 AL |XE FHLE, N2 NAMO0| H =LA HAHE W
UALE BRAE JHQI = BOI0f TS0 YOIOIER FAE 1 AFY ZHAIQL REBI0] AL B2, 219 M 2 25 QIHHSHA|
U= o AOOIEE FAE EREY = UG LICH B, 0]2{3 YOO|EE FA = F] nM0f OsiMTE AL E 4= YoM DA2
O|E sl 7HQl == B0 THSHO] 7| 2| =X S +AsH7| !lsh AL8E = A1 1 40| +=7E CHE Yl = JH oA
U=, 37H, 2to| A &7} E= HYE (Deployment) £ ARE &]7t3 = gl&LCt,

No proprietary Mailing List that contains both old and corresponding updated address records, or any service product or system of lists that can
be used to link old and corresponding updated address records, if updated by use of NCOALInk, shall be rented, sold, transferred, disclosed,
made available, or otherwise provided, in whole or in part to your customers or any other individual or entity.

47 8 Hxjo| AHIO|E F& BBE EE MHA HE £ I U dAjo AH0|E FAE AAste O AHEE £ e
B2E A\AHS ZEET Qe ol EXN OYUE 22T NCOALInk 2] AHRS E3f YUOHO|EE AP, YE = MHE

A7 = OHE HQl = 7| O A UTH, EOH, O, 370, AHE = MSE = YEU L

Customer’s right to use the NCOALInk Interface is strictly limited to use only within the United States, its territories, and possessions.

1 ZHO] NCOALink 2/ EHTH| 0|~ AHE #oh2 O|=3r O JE A2|0 BE5X|Y W ML 2 AAY| HeHE L Lt

As to the Interface, Customer has the right only to update Mailing Lists used to prepare Deliverables that will be deposited with the USPS.
QIE{H O] 2 0f 23, nZH2 USPS Off 2AX|= HiE =S THISH | ?loh At8El= HYE SES YUOIEY £ A= A2 TS
ZFE L CF

Customer has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in,
or otherwise distribute the Interface shall be void.

DAL 2 OIEHO|AS K2fO[HIA, BOY, YESIALE 1 dro| Ha| OfF, BH), 43 U JiH, ANK|LI0jE, £ £ 1 4o
MHS AZSPIL IS S HAE 4+ Qi HBHS 2K Y& LICH 2 OlE{T|0]A0] Xj2fo|MA, BHIj, Y& Ei 1 sto| Az

=
O[F i 1 9 WACR B DK S AT RuE Mol

i

Customer acknowledges that:
142 oHEE elgent.

a) USPS owns the NCOALink data, technology, and system in its entirety including that used in the development of the
Interface;

USPS = & SIHH 0| A2 THHO| ALEE|l= ASS ZRT TA NCOALnk HIOIH, 7|&, A|IAEE A/StD UL

b) USPS owns and retains rights in the trademark of NCOALink and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;
USPS = NCOALink 2| 4 E2} UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, USPS®2|
SE 4EO| et U2S 28, 2R ALt

C) SAPis providing the Interface as a component of its products to Customer solely for use with the NCOALink Product under a nonexclusive,
limited distribution license from USPS; and

SAP = USPS 2| HIH{EFE, HStA HYZ 2fO[/IA0f 2|7510f NCOALink M| &2t 24 AF&StCh= = Stof o)A 1
HMEol dxzHEZ = HIO0|AE HMIdtn ASLICH

d) the rights Customer obtains in this license are derived from SAP’s agreement with USPS and you obtain from SAP no broader right than
SAP obtains from USPS, except as to Customer’s specific right to use the NCOALIink Interface to access the NCOALink data.

= o[l A0 40| FSdt= HE|= SAP 2| USPS 2te| A Yo =R E =E5|H, 74| NCOALink HIOIH HMAE
2|8 NCOALink QIE{H[O[A AL EE ko] HRE HQSt, 5= SAP 22 E SAP 7t USPs 22 E FSo A 2Lt
o Z¥elet @2l X ZeuCh
Customer is strictly limited to using the Interface only as a component of SAP’s Data Quality and Data Services products.
2 SAP 2| HIOJE Z& S HIO|E MH HF2o| HZHEZMI 2 AHIO0|AE AMESHE A2 2 HASHA Hie ZE Lt

Customer acknowledges and agrees that Customer has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell
the Interface or other products under USPS's trademarks.

A2 DHO| UsPs ALES H2tolHAl TOj BiE, EX| E& BASALL 2 IE|H0|A £ UsPs ©f AET Y 7|E

HES Hog = A= detol flas 278sta o|of Solgttct

nl

DPV SUBLICENSE AGREEMENT
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DPV Xjj2to| Ml A #|ok

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (“USPS") regarding Sublicensee’s use of the DPV option with other SAP
CASS certified software.

SAP et 4 1 HHAY Sl Oj2fo| Rtz|Ab A AN KH2FO|MIA AFEHRL) ZF 2 XH2FO[MIA Aok xHzto| M A2 T 2to| Ml A
AH-EHXEC| 7|EF SAP CASS Q15 AZEQ07t 3tz pPy &4 A0 #st0] 0|7 2™ H("USPS")0| 278t F7 ZHE
gLt

For purposes of this Sublicense, Delivery Point Validation (“DPV”") means the new USPS proprietary technology product designed to help mailers
validate the accuracy of address data, right down to the physical delivery point. The DPV process cannot assign a ZIP+4 Code nor will it respond
to a non-ZIP+4 coded address.

£ MztoldlA S0 v, B 2 X =Rl("DPV", Delivery Point Validation)2 2H AH|A |7} F4 0[O Hahd S
Holst M| HiE X|EHS &3 H2 5= U XSt A E ME2 usps =3 7|& HMEE 2l0lgLch DPy EAtZ =
ZIP+4 AEE Y02 Yt ALL ZIP+4 BER E[0f UK Y2 FAE Q4T 2 QlEL|CH

1. Sublicensee understands that the USPS provides the DPV Product through special licensing in order to protect the USPS’ proprietary
intellectual property and its compliance with restrictions of Title 39 USC § 412.

MEto| A AFEHAE USPS 7F usPs o = A|1H MiS 225t 0|3 AU X 39 B K| 412 =O| Mottt =
E=517| Qo EE 20| A E Sl DPY MEFS Saottts He Lo Lt

2. Sublicensee acknowledges that the address information contained within the DPV Product is subject to Title 39 USC § 412.
Sublicensee shall take all steps necessary to secure the DPV Product in a manner that fully complies with Section 412 constraints prohibiting
the disclosure of address lists.
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3. Sublicensee acknowledges that the DPV Product is confidential and the proprietary property of the USPS. Sublicensee further

acknowledges that the USPS represents that it is the sole owner of copyrights and other proprietary rights in the DPV Product.
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4. Sublicensee shall not use the DPV Product technology to artificially compile a list of delivery points not already in Sublicensee's
possession or to create other derivative products based upon information received from or through the DPV Product technology.
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5. No proprietary Sublicensee address list(s) or service products or other system of records that contain(s) address attributes updated
through DPV processing shall be rented, sold, distributed or otherwise provided in whole or in part to any third party for any purpose containing
address attributes derived from DPV processing. Sublicensee may not use the DPV technology to artificially generate address records or to
create mailing lists.
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6. The DPV Product processing requires Sublicensee to have access to address information that appears on mail pieces. To ensure the
confidentiality of this address information, no employee or former employee of Sublicensee may, at any time, disclose to any third party any
address information obtained in the performance of this agreement. Sublicensee agrees to control and restrict access to address information to
persons who need it to perform work under this agreement and prohibit the unauthorized reproduction of this information. Due to the sensitive
nature of the confidential and proprietary information contained in the DPV Product, Sublicensee acknowledges that unauthorized use and/or
disclosure of the DPV will irreparably harm the USPS’ intellectual property. Therefore, Sublicensee (i) agrees to reimburse the USPS for any
unauthorized use and/or disclosure at a rate of treble (3 times) the current annual fee charged to Sublicensee hereunder; and (ii) consents to
such injunctive or other equitable relief as a court of competent jurisdiction may deem proper.
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7. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY
OF DPV, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT OR
INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY, EXCEED
THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR DPV.
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SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the DPV provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed within
five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is afforded
by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless, defend and
indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions, causes of
action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any person, persons
or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting in whole or in
part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure or misuse of
DPV Product, including data derived from DPV, by Sublicensee, or any employee, agent, or representative of Sublicensee.
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9. Sublicensee acknowledges that the USPS reserves the right to stop DPV processing in the USPS’ sole discretion. SAP will not be
liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the
cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s DPV processing, (i) Sublicensee shall not be
entitled to any refund or credit from SAP; and, (ii) SAP will discontinue shipping DPV directories to Sublicensee.
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10. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to
visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises,
Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance
with the provisions of this agreement.
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11. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee
involving transactions related to this agreement.
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12. Sublicensee shall not export the DPV Product outside of the United States or its territories without prior written approval of the USPS.
THEFO A AFE A= USPS 2| AFE MB 59| 90| DPV MES 0l= £ 1 FE EE =58 £ glELCh
13. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by

the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.
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14. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated immediately
in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.
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15. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
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USPS LACSLink Software Sublicense
USPS LACSLink 2Z E¢J|of x{j2fo|MA

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (“USPS”) regarding Sublicensee’s use of the LACSLink option with other
CASS certified software.

SAP Rt 74 1 x| Y Ojafof XAl U A LA 2O A AFE XL ZF 2 KHEFO[AA A Qf(XH 20| dlA M2 R2Ho|AdlA
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1. For purposes of this document, the following terms shall be defined as set forth below:
= 2t 2ABL0], Chg 80 ofz2fet 20| FolE L}

. “USPS” means the United States Postal Service.
“USPS"E O|= U H=Z oO|gL(tt
. “Deliverables” means letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed material,

and any other item delivered by USPS.
"HIEE2 M MR GAM, &, W M, 31, EM, 7B Q1A E 30 usPs 7t HiEStE 7|EF E=S 20| L T
. “Interface” means one or more SAP interfaces developed for use with the LACSLink Product. “LACSLink Product” means the confidential and

proprietary database concerning the conversion of existing addresses to their new or update or replacement address or the like, provide by
USPS in a highly and uniquely secured environment.
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2. Sublicensee’s right to use the Interface shall be strictly limited to use only within the geographic boundaries governed by the Unites
States, its territories, and possessions, and only for updating addresses and mailing lists used to prepare Deliverables for deposit with USPS in
conformance with USPS requirements
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Sublicensee shall have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface.
Sublicensee hereby acknowledges that:
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. USPS owns the LACSLink Product and USPS marks;
LACSLink M= 3 USPS & #+= USPS o &7 L|Ct

. SAP provides the SAP product in part under license from USPS;
SAP = USPS 2| 2fo[idlA0f 2t RERH o2 SAP HE2 MI Lt

. Sublicensee is a Customer under SAP’s license from USPS and obtains from SAP no broader right than granted to SAP in such license from
USPS:
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. Sublicensee shall be strictly limited to using the Interface only as a component of the SAP product; and Sublicensee agrees that id does not
have a right to sublicense, distribute, reproduce, perform, display, or sell the Interface or USPS’s marks.
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3. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY
OF LACSLink, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT
OR INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY,
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EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR LACSLink BASED ON THE EFFECTIVE DATE OF
CANCELLATION WITHIN THIRTY (30) CALENDAR DAYS OF THE DATE OF CANCELLATION.
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4. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark

in the LACSLink Product provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been
informed within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity
as is afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless,
defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions,
causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any
person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting
in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure
or misuse of LACSLink Product, including data derived from LACSLink Product, by Sublicensee, or any employee, agent, or representative of
Sublicensee.
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5. Sublicensee acknowledges that the USPS reserves the right to stop LACSLink Product processing in the USPS’ sole discretion. SAP
will not be liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating
the cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s LACSLink Product processing:
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i.  Sublicensee shall not be entitled to any refund or credit from SAP; and

TEFO A AEHAHE SAP 22E Ol 2H= &= SHE 22 5 glon,
ii.  SAP will discontinue shipping LACSLink Product directories to Sublicensee.
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6. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to
visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises,
Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance
with the provisions of this agreement.
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Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee
involving transactions related to this agreement.
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8. Sublicensee shall not export the LACSLink Product outside of the United States or its territories without prior written approval of the
USPS
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9. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.
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10. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated immediately
in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.
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11. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
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DSF2 Interface (USPS Delivery Sequence File - DSF2)
DSF2 QIE I 0| A(USPS Delivery Sequence File - DSF2)

Sublicensee has no rights as to the DSF2 Interface under this agreement beyond using it in conjunction with the DSF2 data product to update
a list, system, group or other collection of addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets,
magazines, advertisements, books and other printed material, and any other deliverable item handled by the United States Postal Service
(herein “Deliverables”) for delivery by the United States Postal Service (herein “USPS”).
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Sublicensee’s right to use the DSF2 Interface is strictly limited to use only within the United States, its territories, and possessions.
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As to the Interface, Sublicensee has the right only to sequence and/or update Mailing Lists used to prepare Deliverables that will be deposited
with the USPS.
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Sublicensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,

modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in,

or otherwise distribute the Interface shall be void.
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Sublicensee acknowledges
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a) USPS owns the DSF2 data, technology, and system in its entirety including that used in the development of the Interface;
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—

b) that USPS owns and retains rights in the trademark of DSF2 and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;
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c) that Customer is providing the Interface to Sublicensee solely for use with the DSF2 Product under a nonexclusive, limited distribution
license from USPS; and
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d) that the rights Sublicensee obtains in this license are derived from Customer's agreement with USPS and Sublicensee obtains from
Customer no broader right than Customer obtains from USPS, except as to Sublicensee’s specific right to use the DSF2 Interface to access
the DSF2 data.
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Sublicensee is strictly limited to using the Interface only with the DSF2 Product; and
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Sublicensee acknowledges and agrees that Sublicensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or
sell the Interface or other products under USPS'’s trademarks.
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L= UsPS O ArE I QL
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= 7IEt MES T = A= doto] glas 8ot 0|0 SolgtHCt
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1.1.

2.2.

2.3.

2.4.

3.1.

3.2.

3.3.

3.4.

Exhibit 6 — SAP Business One Software

ME 5 _ SAP Business One 2ZE¢]|0f
PREAMBLE
HE

The minimum license requirements for an SAP Business One system is 1 SAP Business One Starterpackage User or 1 SAP Business One
Profesional User.

SAP Business One A|ABIO| XA 2tO[dlA 2742 SAP Business One Starterpackage User StLt EE= SAP Business One
Professional User S}LFIL|C}.

As part of SAP Business One software SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards. Such reports and
dashboards are available without additional license fee (see SAP Crystal Versions for SAP Business One).

SAP £ SAP Business One 2ZE|0{2] YH=Z AP T4 SAP Crystal Reports 3 SAP Crystal Dashboards £ |&8tL|LC}.
Ol2fgt EUMet CHA|EE= 7} 2tojdlA @5 10| 0|8 7Hs8LICHSAP Crystal(SAP Business One H{ &) & X).

SAP Business One software requires a database. Such data base can be licensed via SAP, it's authorized reseller or direct via the database
vendor or it's authorised reseller.

SAP Business One 2= ZE ¢ 0f0f|= O|O|E{H|O| A7} HQetL|Tt, O|2{5t H|O[E{H|0] &= SAP Lt O Sl IHEHIALE &3

= i HIOIEH|0|A S AL O S MEOAE Sof AE 2to|dag o= AELCH

All individuals using SAP Business One, also through reporting tools, require an SAP Business One license.

AP Business One 2 AMESHE(CHE 211 £ S8 89 =8 ZE 71212 SAP Business One 2O|MASE Q2 BtL|Ct,
INTEGRATION FRAMEWORK FOR SMES

Integration Framework for SMEs is part of the SAP Business One license, except for the Starter Package User.
Integration Framework for SME = SAP Business One 2t0|MIA 0| QL Q1L |CH(Starter Package User A|2)).

SAP BUSINESS ONE STARTER PACKAGE USER
Minimum license requirement: 1 SAP Business One Starter Package User.

%4 2lo|MlA 2 74: SAP Business One Starter Package User Lt

Maximum number of licenses is limited to a total of 5 for the sum of SAP Business One Starter Package Users and SAP Customer Checkout
devices.

SAP Business One Starter Package Users 3! SAP Customer Checkout & X|9| Z30f CHsiA Z[CH 2toldlAa == F 5742
MlzhE L Ct

If Customer requires more than the maximum number of 5 licenses, all SAP Business One Starter Package Users need to be licensed as SAP
Business One Professional or Limited Professional User.

I ZHO| X[ £=X|Ql 5719| eto|dARECH B2 =5 HQE o= AL, 2= SAP Business One Starter Package Users = SAP
Business One Professional EE-= Limited Professional User 2 20| MIAE|0{OF BFL| L},

The SAP Business One Starter Package User can only be combined with “SAP Business One Indirect Access by non-employees” or “SAP
Customer Checkout” and cannot be combined with any other SAP Business One user type or product options.

SAP Business One Starter Package User = “SAP Business One Indirect Access by non-employees” EE= “SAP Customer
Checkout”Of| stsll ZTHE £~ /O, CH2 SAP Business One AFE X} R8 & HE M= 2T E & l&L

SAP CRYSTAL VERSIONS FOR SAP BUSINESS ONE

SAP CRYSTAL(SAP BUSINESS ONE € HX)

SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards as a part of SAP Business One.

SAP = SAP Business One 2| Y& Z AP M=l SAP Crystal Reports 3 SAP Crystal Dashboards £ H|58tL|C}.

Such reports and dashboards are available to all SAP Business One Named Users without additional license fee.

olz{st 11 9l CHA|REE F7} 2to|dlA 22 ©10| 2E SAP Business One 7|3 AFEX}7F AR S 4= UELICH

A single SAP Business One system includes 1 user for SAP Crystal Reports, without additional license fee.

StLEC| SAP Business One A|AEI0f= =7t 2t0| M A H|-8 G10| SAP Crystal Reports Of CHSH AFE X} L7} 3| Of Q& LICEH
SAP Crystal product versions for SAP Business One:

SAP Crystal(SAP Business One £ H{7H)2

a) are restricted for Use with the SAP Business One application data;
SAP Business One Oj Z2|#|0|4 L|O|E{ 2t &/ At St X2 X|THe|H,
b) are further subject to the terms and conditions applicable to SAP Crystal as stated in the SUR; and
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3.5.

5.1.

6.1.

6.2.

6.3.

SUR Off HA|El HEQE ZH0| SAP Crystal 0| 2 8E|= 0| F7t2 M 8|1,
C) cannot be in deployed in a standalone environment.
=8 MY 340 B Z(Deployment)® 5= gi&LICH

SAP Crystal Reports, version for the SAP Business One application: provides a single user license that grants access rights to use SAP
Crystal Reports, version for SAP Business One. Prerequisite: 1 Professional User or 1 Limited User or 1 Indirect access User required for each
option licensed.

SAP Crystal Reports(SAP Business One OfZ2|#|0] M-8 H{ )= SAP Crystal Reports(SAP Business One & HT)E A&
= e WMA HBE BOSts AMEXF 2to|MA SILIE MSEL|Ch M& Z=74: BtolMARl M ZEZhof| CHsl 1 Hol
Professional User EE= Limited User S+ Indirect Access User 7} Z $HL|C}

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEES

SAP Business One Indirect Access by Non-employees is an Instance authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP. It cannot be used by employees and
contingent workers (including Statement of work-based consultants, independent contractors; freelancers, other outsourced and non-permanent
workers who are hired on a per-project basis).Those users are required to license a B1 named user license for their use. The SAP Application(s)
and their required instances can be used without additional license fee. “SAP Application(s)” means all Packages (i.e. all Software and Third
Party Software) licensed under the Agreement and/or SAP cloud services for which Customer has a valid subscription, excluding SAP
Technology Solutions and all database Packages.

SAP Business One Indirect Access by Non-employees = dli2t Of Z2|A 0| =2 2 Y QI H|0|AE S A{ Tt SAP Business
One 0| BN ASHEE SOIE QAAHAQLICE SAP 7t JHE S AFEAF QHIO|A(HATE R 2HY)Ofl= AMAE 5= §iELICH
Z A YAE ZERELXIAM 7|8 AEHE S8 AXL, Z2|HdM, Z2HMEYEE 18EF J|E F 22X & HH2
ZEX Zgh)= O QIAHAZ ALEY = QIS LT 0[2{3t AL X0 2fs AFE &2 B1 7|F AR A 20| A7 HastL|Ct,
SAP O E2|AO| Mt FE AAHAE FIF 2I0|HA QF Q0] AL8Y = UELICE “SAP O Z2|AH[0| M2 & A 2o [[fEf
2tO|MIAE RE T|7|X|(F, 2ZE 2ZEQOf L M 3A AZEY Q) H/EE 10| 320t 552 ER/otD U= sAp 2EtR
MH|AE 2|0[5tH, SAP 7|& £ Mt 2= O|O|HH|0|A Ti7|X|= Q&L Ct.

SAP CUSTOMER CHECKOUT

SAP CUSTOMER CHECKOUT

SAP Customer Checkout is a Point Of Sales solution. No prerequisite

SAP Customer Checkout 2 POS(Point Of Sales) &2 MIL|Ct MAxTAH Qi

SAP BUSINESS ONE NAMED USERS

SAP BUSINESS ONE 7| AM8X%}

SAP Business One Professional User is a Named User who performs operational related roles supported by the SAP Business One Software.
The SAP Business One Professional User license is needed to administer an SAP Business One system, work with production and Material
Resource Planning (MRP) and use the SAP Business One Software Development Kit (SDK). The SAP Business One Professional User includes
the rights granted under a SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business One Limited
Financial User, SAP Business One Limited Logistic User and SAP Business One Indirect Access User license.

SAP Business One Professional User £ SAP Business One 2ZEQ0{7} X|elstE 2 ZHEH dag $dsts 7)Y
AHEXFRILICH SAP Business One Professional User 2}0|IA = SAP Business One A|AEIS 2t 5! MRP(Material

Resource Planning)2t S S3t0 SAP Business One Software Development Kit(SDK)S Ar23dt= O ER8L|Ct SAP Business

il
Ot
k1
r-|o
09

One Professional User &= SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business
One Limited Financial User, SAP Business One Limited Logistic User, SAP Business One Indirect Access User 2+0| Al A0f 2}
{7t deE Zetetot.

SAP Business One Limited User is a Named User who has access rights to the SAP Business One functionality to support operational
processing and information requirements in a specific role. Each Limited User can be requested as 1 of these roles: CRM, Financial or Logistic.

The SAP Business One Limited User license includes the rights granted under an SAP Business One Mobile Application User and SAP Business
One Indirect Access User license.

r-|o

SAP Business One Limited User & £78 A2o| 2% 27 8 HE2 2 FAES X|J5H= SAP Business One 7|-50] M| Ag
= e Hot2 74E 71 AREXHYLICEH ZF Limited User & CRM, Financial, Logistic & otLte| Aot2 @® & = JUSL|CH
SAP Business One Limited User 20|42 = SAP Business One Mobile Application User % SAP Business One Indirect Access
User 2tO| 0] that 5 7tEl Jots ZetetL|C},

SAP Business One Limited to SAP Business One Professional User is a Named User authorized to perform SAP Business One Professional
User related roles supported by the licensed Software if such Named User is also an individual licensed from SAP as an SAP Business One
Limited User and both are licensed for the same runtime database, if any. If receiving support under the license agreement, Customer must be

subscribed to and fully paid on support for both this User and the underlying SAP Business One Limited User for so long as Customer continues
to receive support under the license agreement. This allow the upgrade from: SAP B1 Limited CRM User to SAP B1 Professional User; SAP B1
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Limited Financial User to SAP B1 Professional User; SAP B1 Limited Logistic User to SAP B1 Professional User; SAP B1 Limited to SAP B1
Professional User; SAP B1 CRM Sales User to SAP B1 Professional User; SAP B1 CRM Service User to SAP B1 Professional User.

SAP Business One Limited to SAP Business One Professional User = 20| A El SAP AT E Q| O{ 7} X|{SH= SAP Business
One Professional User 2t AgtS +StE & 5{7tEl 7|F ALERIYLICE B 3 S 7| AHZXb= SAP Business One Limited
User 7HE 2tojdllAe HE5t 0 QLojof 3t Zast Z & AM8AI 25 ot BEHY H|O|HH|O|A 2to|MAE HFstd
AO{OF BEL|C 2tO] Ml A Al 2kofl [+ Support £ Bro2{H, N2 s 20] Ml A A 2kof| 2 Support £ BH= Tt SAP Business
One for SAP HANA Limited Logistic Upgrade User 2} SAP Business One Limited User 250f CH$t Support Off &3t
Qa8 aHsof eL|Ct 0|2 &3l SAP Bl Limited CRM User 0| A{ SAP B1 Professional User 2, SAP B1 Limited Financial
User Ol A| SAP B1 Professional User 2, SAP B1 Limited Logistic User 0| A{ SAP B1 Professional User 2, SAP B1 Limited Of| A{
SAP B1 Professional User 2, SAP B1 CRM Sales User O A{ SAP B1 Professional User 2, SAP B1 CRM Service User 0| A{ SAP
B1 Professional User 2 ¥ 12|0| =% 5= Q& LICEH

SAP Business One Mobile Application User is a Named User who has access rights to the ‘SAP Business One Sales’ or ‘'SAP Business One
Service’ mobile application only. The SAP Business One Mobile Application User license includes the rights granted under an SAP Business
One Indirect Access User license.

SAP Business One Mobile Application User = ‘SAP Business One Sales’Lt ‘SAP Business One Service’ ZHFY
OfZ2| A O|M0f Tt AN AT = = HBFE 74 7|F AHEXFLICE SAP Business One Mobile Application User 2tO[4ll A&
SAP Business One Indirect Access User 2t0[IA0) 2} {7t Hotg ZatetL|Ct,

SAP Business One Indirect Access, user-based is a Named User authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP.

SAP Business One Indirect Access, user-based = SiE OfE2|H 0| =22 QIHL0|AE EA T SAP Business
One 0| HNASIEE SQIE 7|H AFEXIYULICEH SAP 7t 7HESH AFEX}F QIEH O|ALATE S ZHY)OE HhAT =
Sl&LCh

SAP Business One Starter Package User is a Named User who performs operational related roles supported by the SAP Business One
Starter Package Software. The SAP Business One Starter Package User license includes the rights granted under a SAP Business One Mobile
Application User and SAP Business One Indirect Access User license. The SAP Business One Starter Package User license does not include
the rights granted under a SAP Business One Professional User.

SAP Business One Starter Package User = SAP Business One Starter Package 2= E||0{7} X|§ldl= 2 2 A

W= 7|F AFEXHRILICE SAP Business One Starter Package User 2+0| MIA = SAP Business One Mobile Application User

% SAP Business One Indirect Access User 2tO|MIA0|| 2} S{7HE HohE ZSLICH SAP Business One Starter Package
;.

5
User 20| MlA = SAP Business One Professional User O 2|7{3t0] &{7t=l At I EHSHR| Q& L|Ct

mjo

-

SAP Business One Starter Package to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an
SAP Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under
the license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One
Starter Package User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Professional User & ZtO|MIAZl sAp 2T EQ|O{7} X|st=
SAP Business One Professional User 2t Aetg +AlSIEE S{7HE 7| AEX LT T, SiE 7| AFE A= SAP Business
One Starter Package User 78 2tO[MdlAE H{3t 0 QUojof 50, EQot B F AL8AL 25 S Yot HEHY | O[HH| 0| A&
2to|MIAS 2ot QLojof BtL|Ct, 20| MA A ko (2 Support & Bto2{H, D242 s 2t0| A A 2kof 2 Support &
Hk= 3} SAP Business One for SAP HANA Starter Package Upgrade Limited Logistic User 2} SAP Business One Starter
Package User 250 CH$} Support O S35t 222 2FHsloF 2t ct

SAP Business One Starter Package to SAP Business One Limited User is a Named User authorized to perform SAP Business One Limited
User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP Business
One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the license
agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter Package
User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Limited User = 20| A Zl sAp AT EQ|0{7} X| A= SAP
Business One Limited User 2t J&S +ASI=E 5{7tE 7|F AFSXAYLICH T oY 7|F AHEXAt= SAP Business One
Starter Package User 7i'@ 2tO|MIALE HJ5H0 QOJOF ot RS 42 & AL8AL BF 2ot BELY O|O|EfH| 0]
2tO|MIAE 2R3t QU0fof BHL|CE 2tO|MIA A 2f0f| 2 Support & Bto2{ ™, 122 st 2to|4llA A 2Fof 2 Support &
Hh= 3} SAP Business One for SAP HANA Starter Package Upgrade Limited Logistic User 2} SAP Business One Starter
Package User 250 CH$} Support O S5t 222 2HsloF 2L ct
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.1.1.

8.1.2.

SAP BUSINESS ONE METRICS
SAP BUSINESS ONE H|E 2!

“Contract price” is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model

“AleF 7tF 2 2to|dlA A¥o| & ZHNIYLC TtEHS| ASf 7tA2 Support ME ZEO| UE DEY FOi 7tA4S
o|ojgtLct.

“Devices” are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other
networked devices. The application itself defines the type of devices that are used and therefore counted for the price list item (e.g., SAP SQL

Anywhere database for Use with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere database or e.
g. SAP Mobile Order Management devices are all devices installed as on-board units in a vehicle).

“FX= |2 LHO|E, HOlE, POS HHEY|, L ES RUE X, EIE X, PDA, A0IEE, QIHW HZE TV, 57 FX|, A W
AR E HAREE /) L= 7B HE/R HZ TX| S Ze YH| £ SFEJ Y LCE OfE2AH0]d X7t 7+
Z|AE YFOE AL AiEE= FHX el FES FLICE 8E S0 SAP SQL Anywhere database for Use with SAP
POS for Retail & X| 2t SQL Anywhere database 25 G|O|E{0f| A M ASH= FA|E 7Z2| |11, SAP Mobile Order Management
YRR A W 2EE fRoZ A& 2= FXE UL

“Gigabytes of memory” are the total amount of memory that may be used by the Software, as measured in gigabytes.

“H22| 7|7HHIO| Er= 2T EQOf7F AA8E 4= U= BIZ2[Q 7|7IHIO0|E Ehe| S LIC.

“Instances” are unigque connections to a single specified application or technology type.

“QARA = EY T fE2AH0|Y E= 7| /A0 thet DRot HZYLL

“MSRP (Manufacturer Suggested Reselling Price)” is the list price minus volume discount.

MSRP(Manufacturer Suggested Reselling Price)= H7t0f| A =2 2HOIH S il 7t 24 QI L|C},

“Users” are individuals who Use the Software.

“ArEXp= 2ZEQOfE A= 7H R LT

PRODUCT SPECIFIC TERMS FOR BUSINESS ONE SOFTWARE

BUSINESS ONE £Z EJ|o{o] &3t HIFE =2

SAP Business One Engine for SAP HANA

SAP Business One Engine for SAP HANA

SAP Business One, version for SAP HANA Engine is a runtime restricted license database for SAP Business One and SAP Business One Add-
ons, including SAP Business Add-ons created by SAP partners or SAP Business One Add-ons created by Customer. Customer shall only use
the SAP Business One, version for SAP HANA Engine in connection with SAP Business One Software and SAP Business One Add-ons and
only for the purposes of its own internal data processing which includes access of third party user such as contractors, supply chain vendors or
suppliers, customers, or third party individuals authorized by Customer. Any access to the SAP Business One, version for SAP HANA Engine,
including but not limited to data loading, modeling, reporting and distribution, must take place via SAP Business One or SAP Business One Add-
ons.

SAP LtE {7} ‘4%t SAP Business Of E20|Lt 11 ZHO| 45t SAP Business One Of =2 S2| SAP Business One Of =21t
SAP Business One Of Cist HELQ H|st 2t0|MA CjO|E{H|O|AZ A SAP Business One(SAP HANA Engine & H{7F) 1242
SAP Business One(SAP HANA Engine € H{X)2 SAP Business One 2= E2|0{2} SAP Business One O =21} 24 139
{2 HIO|E XM2| X228 ALE3Hof 3T, of7|0ll= ALYEH, s 2 M E= S 8M, 22 = 1Z80| Zolst
X 3 Xt ZHQlat 22 K| 3 At AFEXFO| M| AT} S HEI LI} SAP Business One(SAP HANA Engine € H )0 CisH M| A0 =
olf 24, 222l =71 gl H|E 50| = SAP Business One O|L} SAP Business One Ol E2& £ AT+ 33| of

L.

The SAP Business One, version for SAP HANA Engine includes a runtime license of HANA Studio, Cockpit and Web IDE and access is solely
to administer and manage the SAP Business One, version for SAP HANA Engine, or for system administration tasks and data modeling for
reporting requirements. The SAP Business One, version for SAP HANA Engine cannot be deployed on the same system as any other SAP
HANA software The SAP Business One, version for SAP HANA Engine is licensed for addressable RAM memory and can only run on SAP
certified hardware and with the supported operating system(s).

SAP Business One(SAP HANA Engine & H 7)0fl= HANA Studio, Cockpit 5! Web IDE 2| HEtQ! 20| M AT} Z5tE
SAP Business One(SAP HANA Engine & H{ )| 2| tE= A|AR 22| HE A 21 @F At &5 2[5
IS A TE AN ABHOF BFL|CF SAP Business One(SAP HANA Engine & H )2 ErE SAP HANA A EQ||0{Q} = U3t A|AEIOf
HIZE 4= QL& LICE SAP Business One(SAP HANA Engine € H{T)2 XN2| 7H5$ RAM 2 2|0f| T3l 2to|MA Tt 20f |
HHEA| SAP 215 SIEQO{0IM, X[ {E= 2 SH AL et ddlg 5= UAS LI

2
T
[n
>
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8.1.3.

8.1.4.

8.1.5.

9.1.

9.2.

10.

10.1.

11.

11.1.

12.

12.1.

The SAP Business One, version for SAP HANA engine includes a runtime license for all the SAP HANA components included in the package
SAP HANA 2.0 Enterprise Edition for SAP Business One.

SAP Business One(SAP HANA Engine € H 7)0f= SAP Business One € SAP HANA 2.0 Enterprise Edition I 7| X| & F+438}=
ZE SAP HANA ZEZHE S 2|3 BELY 2tO[M AT IE [0 YELICE

The SAP Business One, version for SAP HANA engine includes use rights to perform analytics content provided by the licensed SAP Business
One Analytics software used solely in conjunction with SAP Business One.

SAP Business One(SAP HANA Engine € H )= SAP Business One 1 S A|510] At&38t= A0 $+5l0] 20| A=l sap
Business One Analytics 2T EQ|0{7} K|St 24 BHXE Al HBH0| e 0] AEL|CH

**Support for SAP Business One is subject to conclusion of a support schedule to the license agreement.

** SAP Business One Support Of = & 20|l A H[9fO| support MM 70| &-8& L|Ct

LOCALIZATIONS

x| gt

Licenses for SAP Business One software can be used on any of the localizations supported by SAP Business One software. However, for SAP
Business One software licensed after 01.01.2010, the license key will be issued ‘per localization’. By default the localization of the requested
software country version will be released. Each licensed Named User can only access the localization for which the license key was issued.
Employees that require access to two or more localizations will require two or more Named User licenses.

SAP Business One O CH3} 2}0|Al A= SAP Business One 2ZEQ|0{7} X| ¥t DE HX|5t SHA0M AFRS = U L|C
J2fL} 2010 A 1 & 1 & O|F 2lO|MAE SAP Business One AZEQ|0{9| AL, 2t #X|3} stA@oich 2fo|MlA 7|7t
LogULh 7|28 QFE AT EQ O 70| WX|at HTO| EAIE AYLICH 2tO[MAE 7|H AREX}E 22H2 2ho|4dlA
7|7h LS E K|S HTO| 2510} HMAT = ASLICEH F 7 O]l HX|%t H{TOf Ciah A AHTto| Hast ZANH =
7|Y AL X} 2to| AT 2 74 o4 gt ot

INTERCOMPANY INTEGRATION SOLUTION FOR SAP BUSINESS ONE

INTERCOMPANY INTEGRATION SOLUTION FOR SAP BUSINESS ONE

Enables management of intercompany transactions for multiple companies by automatically replicating corresponding transactions across
multiple company databases. Prerequisite: 1 Professional User or 1 Limited User required for each option licensed. When this option is selected,
all Professional and Limited users in the license contract must be licensed.

o] 7| ol HIo|EHO] A0 ZX iy EMMME IS 2 SX5I0] 03] 7|2 9I5H 7| Zt EMMMZ e = U=
X|stL|ct Ml =4 2lo|MIAEl M Z+2tof| Cis 1 2| Professional User B+ Limited User 7} E 2 8HL|Ct O] FMO0|

MEHE| S, 2to]dlA AH9fo| B E Professional X Limited AF&At= 2HO|MIAS FS3{0F L CH
FAIL-OVER SYSTEMS
o ZX| AJAH

For any operating system environment in which Customer runs systems of SAP Business One software, Customer may run up to the same
number of passive fail-over systems of SAP Business One software in a separate operating system environment for temporary support.
Customer may run the passive fail-over installation of SAP Business One software on a hardware server other than the licensed hardware
server.

11740] SAP Business One 2 ZEQJ0f A|AES H¥S= 2= 2 MK 2tZ0f Cish, 2242 YA X|AS <l
SHHOIM 2Th SLT =2 =& T Z=X| SAP Business One 2ZEQ0f A|2HS dAT = UFL
SHESIO A 02|19 SHERO0] MHOIM =5 FOif Z=X| SAP Business One 2ZE|0| XS 2
TEST SYSTEMS

HAE A|AR

Customer is entitled to run 1 SAP Business One software system for internal testing purposes. For such test system, Customer may use the
same users that Customer has licensed for productive use of SAP Business One software.

DML fE HAE SHO =2 SAP Business One 2L EQ0] A|AHS 13| e o Q= ABHO| AL LICH ol2{3t HAE
al E t

AAEIS QI8 1742 SAP Business One 2ZE Q0|0 &Y 82 Zo|AlA

]
nx
rlo
ofn
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