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1.1.

PREAMBLE

H

[

Ho

The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages licensed pursuant to
the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment manufacturer
(“OEM”) or other authorized partner of SAP) referencing these Use Terms, Product Use Rights or similar naming conventions. Each
capitalized term referenced in these Use Terms shall have the meaning given it in the GTC. Terms or restrictions applicable to a component
also apply when that component is included or embedded with another Package.

2 SAP AZEQIO AL F ZMO| FAIE ZACAE ZU)2 2 AF8 U, HE AL #E E= fAH 38 AE
EZ5t= AfSAP O A LFEJAALE SAP 7F SQloh THEOIXL, HIZ K|, OEM("OEM") = 7|Ef SAP 3¢ LIEHE
o O|FO0IF F& ZEghof wat 2to|MAE D& 7|H ALEXF X mf7|X|of HEELICH & AHE R0 HHEXZ HEAIE
80{s GTC off ™olEl olnjet 5%t o0|E JHELCH AZHEN ME8Ele R0|L; MetAIE2 oY HEHET 2
7| X0 ZRe|AL WEE 420z HEELCH

LICENSING PRINCIPLES AND RULES OF USE
BfolMIA 9% U ALG 4
DEFINITIONS
g0f Yo

each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement referencing these Use Terms
may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package” (when referencing only
Third Party Software) or “Package” (when referencing both Software and Third Party Software).
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2.1.
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“Licensed Level” means:

BIO|MA £Z2

a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and type is
licensed; and

718 AEA WEOM HEE 2 A2l HE 7|E AFEXAte] MFot R0l 2ol MAE HERS &S o5t

T o

b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed.

7| X YoM AgE B2 2t2te| JHE 7| X|7t 2tol A El B EEC| =32 olojgtL|ct

[

“Metric” means:

a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding Named User
definition setting for such Named User’s Use rights) as further described in Section 5.1; and

718 ALERE MM Qg B M 510 S=E Hie 20| JHE 7[F ALEAL| HEret KRR HE 71 ALEAt
AHE AT TSt 71 B ARE AL Fof 28)E 2lnlsty,

b) when referenced in the context of a Package, the individual business metric corresponding with each Package as further described in
Section 6.

7| X WM AGE B2, M 6 =0 &= Btet 20] Zt I7|X|0f &&st= 718 H|=H A HEE S 2|0|gL Ct

“Named User” means any individual authorized by Customer to Use a Package, including without limitation employees of its Affiliates or its
Business Partners.

718 MEXf'= ACA E= HI=LA TEHO| MR S5 ZHTH0] 10| If7|X| A& S o17tet 71l 2lo|g L ot

[=] = —
“Named User License” means the Metric and Licensed Level applicable to each Named User.

718 MEX} 2to|MA = 2t 7| ALEXOA HEE = HERL 2tojdA =FS of0| LTt

T

“Order Form” shall mean the order document for the Named Users and Packages licensed under the Agreement, including order documents
placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized partner of SAP.

"HFEM'= SAP O XT FEOHAL SAP 7t SQlot IHEOIAL, BYEZ H|, OEM L= 7|Ef SQUE SAP MEHE S LAt
T ZAME HIRSHO 2 A of wat 2ol IAE 7| AFRXE 8 m7 (X2l F2 2ME 20|t

“Package License” means the Metric and Licensed Level applicable to each Package; a Package License for any Package referenced in
Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to such Package.

"Hj7|X| 2fo|MA = Zp Di7|X|0| HEEl= HEZD 2tojdlA =S QUL Ch HF 3 o aE m7IXe 17|
cholAof= siE mZ7|X|0f Chet £ =d 8 A8 30| ZE[0f el o2et £EF =d ‘34 Mg el HE
gLt

A
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“Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information
resulting from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Customer or third-party
interface, or another intermediary system.

"AM"2 SAP 2T EQ 0] X2| 7|52 EETSIALL SAP AZEQOE ZE, Mdl, HNA, X{ESIALE D23 7|58 S
ME HEE CAEY OISt AS QOIELCL A2 SAP AZEQOQ & Es= 1 YEE HIBEe I
DZ40[Lt H| 3 Xto| QI H|O|A E= 7|EF A A|AE(intermediary system)2 S5fl O|R0{ & &= & LICH
STANDARD LICENSE PRINCIPLES AND RULES OF USE

EZE 20| MA YA U AL FA

Named User License & Package License Required
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2.2.

2.21.

2.3.

2.3.1.

2.4.

2.4.1.

2 718 ALEAL 2toldl A B o7 |X| 2to] Ml A

Except as otherwise specifically provided in Sections 3.2, 5.3 and 7 the Use of any Package requires both a Named User License and a
Package License. Customer needs to hold a Named User License for any individual accessing any Package, and such Named User License
shall define the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the
Package LicenseNamed User Licenses cannot be assigned to more than 1 individual.

M 32 Ms53d M7z B2 8E ERE MSt, 2E TI|X| ME0= 7Y ALEA 2to| A9t TF|X|
2t AT 27 I—I C D742 7| X[0f Mg MOCE 7| F AL A 2tOo|MAS AX|S5t0 QLOjof S, 3iE 7|8 AE At
EHOlIA0E O2fet 2= HMAOCE TH7IXE A8 & As o7t = AL, 7K ALE Alol= g T

2to| A 0f th2tof SFL|Ct 7| H AR X} 20[dlA= 2 F O] &o| JjelofA 22E + gl&Lch
Named User Exception
71 ALE X} O 2 Atet

Where data is exported from any licensed Software (excluding all SAP Business Warehouse Software and/or third party databases) to Non-
SAP Application(s) pursuant to a predefined query that:

Ct2 Z oo o|AHst0f, 2to|MAEl AZEQO{(EE SAP Business Warehouse AZEQ0] % X 3 X OO|EHH|O|A
M eNEZEE H| SAP O E2|H0|MS 2 H|O|H 7t AAZE (export) == E2,

a) was created by an individual licensed to Use the Software from which the data is being exported; and
S AZEQOf AL 2tO|HAE F S 7Helof o W E= AT
b) runs automatically on a scheduled basis,
e 7|=0f met AS22 HHE= AT Fo & HOof| 2[A5t0] HIO|E 7t AAZE (export) == E2,

the use of such data by Non-SAP Application(s) or their users does not require a license hereunder provided such use does not result in any
updates to or trigger any processing capabilities of any licensed Software. “Non-SAP Application(s)” means any technologies, other than
licensed Software, for which Customer has secured an appropriate license from an entity other than SAP, SAP SE, or any of their subsidiaries
or distributors.

HI SAP Of 22|70 & O ALEXt0l| 2fst 3iF HIO|E AE0l= & A0 WE 20| dAt &K §&LCH T o=
SHE AFEO[ 2fO[dllAE AT EQIofof Lot YHO|ES OF7|SHALL 3T AZELQ09 X2l 7|52 ASAIZIX| &= 820

SHfLICE "H| SAP OfE2|H0|M"S Blo|MAE AmEQO| 0|9l 7|&EM, L0 SAP, SAP SE L& 1 KtZ|AfL}
HiZ Q) O[Qlo] Holo R =E MM BlO|MAE HS3H a2 ojnjFLct

Named User Exception
71 ALE X} O 2 Atet

Individuals licensed as SAP Business One users who Use the SAP Business One Software which interfaces to a separate Customer SAP
ERP installation are not required to be licensed as SAP Named Users under Customer’s agreement with SAP or an authorized SAP affiliate
for such SAP ERP System.

ol 117§ SAP ERP HX|Qt QIE{HO|ASH= SAP Business One £2ZEQ|O{E AE3HE SAP Business One AFEXIZA
2tO| MIAE JHQl2 3 SAP ERP A|ARIO| 2ot SAP 2= SOl SAP A EAtee| 20| A Z[of0)| el SAP 7|F ALEALR
gto|HA S gs ER7t fla Ut

Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use
=8 HUE8O= 2o MAL|X| 252 SBOP X Legacy SBOP 2ZL ELQ|0{Q| 57}t 7| Y AEXL 4]

“SBOP” and “Legacy SBOP” shall mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless
otherwise specifically set forth herein, all references to SBOP shall be deemed to include any licensed Software identified under any Order
Form as Legacy SBOP; however, references to Legacy SBOP shall only mean any licensed Software specifically identified as Legacy SBOP
on Exhibit 1. Any licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User,
Bl Limited User, or Business Information User, and such Use shall be in accordance with each individual’s respective Named User type (and
subject to the applicable Licensed Level(s) for such Software).

"SBOP"2} "Legacy SBOP'E & AR ZZO0|AM ZZ} SBOP L& Legacy SBOP 2 FA|El AZEQOE 90|t Lt
Aot EHE 2 MAISHA| @b Bt SBOP Off T3t A52 LFAMO| Legacy SBOP 2t HA|E ZE 2tO[MIAE AT EQO

mju rH[
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2.5.

2.51.

2.6.

2.6.1.

27.

2.7.1.

2.8.

2.8.1.

Zolsls Aoz HFYUCL SHA[2F Legacy SBOP Of Chst g2 HE 1 OfM Legacy SBOP 2t FHA|E 2tO[4dlA
AZEQOT ojojgtL|Ct ZE BFO|MAE Legacy SBOP £ Expert User, Business Analytics Professional User, Bl Limited

User, EE= Business Information User 2tO|MIAE F S5 74Q10)| 51510 AtEE = USLICE 0|23t ALEE2 2 7Helof e

718 AF8AL SR ST AT EQO{0f TS 2Ho|4llA =F)0]| Fatsof gLt
Runtime Software
HEIQY AZEQ0

Licensed Package(s) may utilize limited functionality of other Packages for which Customer does not hold a license (“Runtime Software”).
Until Customer has expressly licensed the Runtime Software, Customer’s Use of such Runtime Software is limited to access by and through
the licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the licensed Package(s) and
integrating data from licensed SAP Software as specified in the Documentation. In the event Customer Uses a Package to build or operate a
custom developed or third party application, additional licenses may be required.

2tOl A E 7| XK= nZ40] 2foJHAS HRStN UX| 2 CHE T7|X|2] MotE 7|s("HEIY 2ZEY oS MEE +
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2HOl A T7|X|E At "ZM"0| 8 E HiO| W2t 2tolMIAE SAP 2T EQ0{o HIOIHE SYE X0 ototof
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Country or Language Versions and Availability Restrictions

—

=7h/210] T 8L 7HEd MgtAre

There are no applicable country or language specific versions licensed by Customer from SAP unless otherwise specifically stated in an Order
Form. Packages may be subject to availability restrictions. Information about such restrictions including country availability, supported
languages, supported operating systems and databases may be provided through the Product Availability Matrix (PAM) published at
http://support.sap.com/pam or otherwise included in the Documentation.

LFEMO| 22 HALX| Q= o 00| SAP 22H 2to[MAE = ST =7h/20jE HEE2 AUSLICH TH7[X|Q
7t8de HoE F= UAsULCE =7t JHEd, X A9, XH 2FNH, GCIOHH|O|IAE =ZEot HTAIEZ
http://support.sap.com/pam O SX|Z[0f Ues ME 7t&8H HEEAPAMOIAM =ZQlgt = UL, "ZM"0| HA|Z[
OI¢|_||:}.
PN =] .

Internet Connectivity
= O |

Some Packages require connection to the internet in order to properly function. Customer is responsible for obtaining internet connectivity and
SAP will not be responsible for loss of functionality due to failure of internet connectivity.

5 I7|X= HBSHH 7|50

2 71 @3l QIE{S HZO| Bttt QIHUW HZS =tEe M2 DA A2H SAP =
CIES A2 A2 Qg 7|5 &40 ois MYS XX BELICH

= = AM—

Third Party Web Services

M 3R AH| A

Some Packages enable connection to Third Party Web Services. For the purposes of these Use Terms, “Third Party Web Services” means:
L& 7| X|= M 3 At BMH|A HAEZS JhSSHA L 2 AFE = S5y, "M 3 Xt "YMHE[A"=

a) any and all web services made available by third parties (other than SAP, SAP SE or any of their affiliated companies) that are
accessible through or enabled by the Software or SAP Materials, and
2 ADEQ0 £ SAP XAIEE S A AT £+ 7L 2 2TEFY 0 EE SAP XH=0] sf 018 FHsBHA| = (SAP,
SAP SE SI/EEE T AEALZE OFl) M 3 At M| Sdts 2 EAH A2t

b) any and all application programming interfaces, web service definition files, and other materials made available by or on behalf of such

third party web service providers to facilitate the access to and use of such web services. Examples of Third Party Web Services include:
Facebook, Evernote, Twitter, Google Maps and other such services.

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 4 of 227


http://support.sap.com/pam
http://support.sap.com/pam

2.8.2.

3.1.1.

3.2.

3.2.1.

S EAMHIA0 ChEE MM At O AMES FTSH| ok siE A 3 &b @AMH|A HMESA 2 £= 5 oijilst
HSE Z& ofZ2(Aod =20y Dol JMHIA Fo| o, (et AtzE 2O|gtLCh X 3 X} @AMH[22|
Ol 2 & Facebook, Evernote, Twitter, Google Maps X 7|E} §AF AH| A7} IEHEIL|CEH

The following terms apply to all Third Party Web Services:

Che Z=20] 2= X 3 At EAMH[A0| HEE LT

1o d

a) Customer is solely responsible for obtaining all account and authentication credentials required to access or use the Third Party Web
Service’s API or the Third Party Web Service.

D22 R 3R BAHIA AP|EE 3K YA A0 AN AL 0F ALBSHS B B RE AY X FE 59
ol tfet £r MYS FLich

b) Use of the Third Party Web Service’s API is subject to Customer's acceptance of the Third Party Web Service’s terms and conditions,
which must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Customer and the
Third Party Web Service provider.

M 3 A @AHIA APIE ALESI2H DZ40| K| 3 Af EAME| A0 =HS +EBH{O0F St O] =AU2 HIEA| H| 3 Xt FA{H[A
MEXNZRE 2 S30F SLICH SAP = D241 | 3 A AAME| & S 2H A 2f o] FALALZF Ot LT

c) The Third Party Web Service’s APl and the Third Party Web Service are excluded from all SAP representation, warranties,
indemnifications and support obligations.

M 3 AH AAMH|A API2F K| 3 At FMH| A= 2= SAP T, 25, HA X XY o|Fo|M M elE L C

d) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities,
losses, damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services
by Customer or its Affiliates.

DM D = T AGAMO M 3R AMHA AECE NI7|EE BE HT, MY, &4 oo W B[SO M A}
ShO 25 H SAP, SAP &I, CHz|Ql B! HHYUME HMSE O BAINSE Fo|ghL|Ct

e) SAP may throttle, suspend or terminate the Customer's access to the Third Party Web Service’s API through the Product if Customer
violates or causes SAP to violate Third Party Web Service provider's terms of service or other applicable Third Party Web Service
provider agreements or policies (including, without limitation, exceeding any data or usage limits).

o

SAP = 0| K| 3 X MAHIA MBAO] AH|A EA E& JIEF HES A 3% FAHlA MBK A £s YA
1t

?IErSEALE SAP 9| Tlt.ﬂ% EYots BR(HOE E= A8 Mot =1t 5), 29| X 3 X+ BAMHA AP H2E 34

—
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]

EXCEPTIONAL LICENSE PRINCIPLES AND RULES OF USE FOR SPECIAL LICENSE SCENARIOS
S2 2fo|MA ALt2E|29] o2l 2o WA A 3 ALE 7%

This Section 3 applies to the following special license scenarios (“Special License Scenarios”), and prevails over any contradicting terms in
Section 2.

2 N 3Ze= Ch32e §9 2to|MA ALIZ|("§E 2iojdlA AlLtZ|") 0| MEE|H, X 2 22| Hakls RAREL LMY
A gL

Standalone Use

CERET

Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the Software (and any
corresponding Third Party Software) identified as Standalone Use that may only be Used with other Software or Third Party Software with the
same Standalone Use designation in the applicable Order Form from SAP or an authorized reseller, distributor, or other authorized partner of
SAP or non-SAP branded software licensed from third parties.

]
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LM =B 2822 YAE B2 ZEH g2z fo|dMAgUrch S ddg ozt

HYUEo= MEE LZEQO|(R i N 3 A 2ZEQO)7F CHE 2T EQ O E= SAPLE SO TEOIA}, B{Z A, 7|Ef
SAP 3¢l MEUO| sig LFEMM Lt =8 JAECZ XFE M 33X 2ZEQI0] = H 3XE S 20| dAE
Hl SAP EZHE I EQ0f2t Sl/H 2t A8 & UCh= YL
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3.2.2.

3.3.

3.3.1.

3.4.

34.1.

3.5.

3.5.1.

3.6.

3.6.1.

For avoidance of doubt, all Software licensed under a Restricted License or by an SAP acquired entity prior to its legal integration with a
successive SAP entity is deemed licensed for Standalone Use only.

T O Y=ol otxtdH, MetE 2to|diAof el 2to| MA A LE SAP 7F eHEsh Bolo] o3 sfE @ elel =4 SAp g eluto)
EH
=]

=
N S8 MO BO|MAE RE ATEQOlE S MBGORD Ao|MAE HOZ ZHFHLITE

Standalone Use of Legacy SBOP Software

Jn

2 ME-E Legacy SBOP 2 EL||0f

Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition to the Package License for the actual
Legacy SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use,
unless otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to use Legacy SBOP
licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited
User, or SAP Application Business Information Viewer User, and such Use shall be in accordance with each individual's respective Named
User type (and subject to the applicable Licensed Level(s) for such Software).

=8 HYECZE 2t0|MAE Legacy SBOP & AT W0]l= Xl Legacy SBOP Of CHet THZ|X| 2tO[4llA 210 7|H AR Xt
2to|MAYL HeptL|ch 2 MYEO4X}, HHZEHKX], OEM E& 7|Ef X 3 XS Sdff 2to[IAE SBOP £2XEQ|0{= SAP 7t
e LEFEMOIM He MH FOIHK| Y= ot S8 HAELZ0 ABY £ USLILCH 58 HAE2E 20| MAE Legacy
SBOP & AtESI=E 50182 7|H AKXt 382 SAP Application Standalone Business Analytics Professional User, SAP
Application Standalone Bl Limited User EE+= SAP Application Business Information Viewer User #0|0, 0|2{st At 2
ZHelol i 7| H AL8AL (X siY AZEQ|0{0f CHot 2to] A =F)0f Fgtk|0foF gFL|Ct.

Restricted License
RIBHEl 2to|MA

If Customer acquired the Software bundled or otherwise provided in combination with or for use with a third party product (‘OEM Application”)
from a third party, Customer has acquired a Restricted License. Customer may use each licensed copy of the Software only in conjunction
with the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable the functionalities
of the OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data warehouse, the OEM
Application may be used with the data mart or data warehouse only to access data created or necessary to enable the functionalities of the
OEM Application. Restricted Licenses may not be combined or used with unrestricted licenses.

D40| M 3MZREH HE ZHE 2ZEQOE FSSHAU, M 3 A X E("OEM OH“EIﬂIOI*"" b 2H = A 3 A HE2
AMEE ol 2ZEQIOE #S58 4%, 142 Heotel 2to|MAS 7HULCEL O] 39 12 diE 2T EQ 0| 20| HAE
2t Al2S HMSE OEM OfiEZ2|A0|dat M2 ALEdHoF LICt. OEM OiE2(#H0]M 2l 7%% 29515t flsi 29
Y8R @2 HOlE E= ERSHK H2 HO|HO HMAdt=s A2 O 2toldAE ffEtet= AYLICE OEM
OfZ 2| 0|0 M C|O|E OLE = HO|H {03t AE AHESOF St 42, OEM O E2[AH 0| 2] 7|sS Ed=lstr| 2/l
SEEAL 22 HO[H| AN SHO 2P HO|E OE E& HO|E 9ofste2et 3 OEM OfZ2|70]3 S8 AHEY
7 ASLICH Hehel 2toldiA = HIF S 2to] Aot ZotE[AHLE A AFE " 4= QlELICL

Subscription License
Subscription 2tO[AlA

Unless otherwise agreed in writing, if the Software is licensed on a subscription basis, Customer is granted a non-exclusive and non-
transferable license to use the Software for a 12 month term, renewable annually at Licensor’s then current rate or such other term as mutually
agreed in writing by the parties.
B0l NB BTt g B
4ATEYOIE A 5 2
|

Al EFOJMIA S| 7FALS| HA

1

S E(subscription)® 7|E22 AZEQ07} BIO|MALE ZHQ DAL= 12
H=EXO0|1 ¥ E7ks¢t 2t0| A7 R0jL|0, O|= 1 d BHel2 dilg &= s ct 4
o

=
28 = FMANS0| 4= M Heldt= 7|Bt =210] HEFLICH

=
Development License
7H'e 2fofMdlA

Unless otherwise agreed in writing, if Customer receives a development license, Customer may use the number and type of licenses acquired
only to develop or test such developments. A development license cannot be used in or transferred to a production environment.
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3.7.

3.7.1.

3.8.

3.8.1.

3.9.

3.9.1.

3.10.

3.10.1.

3.11.

2ol ME o7t gle o, 10| JE 2o|HAS #2 FP D42 FSot 2to[dAo +of FYS VY E= WY
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Update License
YLO|E 20|~

Unless otherwise agreed in writing, if Customer receives the Software as an update to a previously licensed product, Customer’s license to
use the Software is limited to the aggregate number of licenses Customer has acquired for the previous product. If Customer chooses to use
the Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the previous
product may not exceed the aggregate number of licenses Customer acquired for the previous product.

2o M3 E‘QIW gle o, 40| o|Hof 2to|dAE KNEFo| YHOIEZAM 2 2ZEQOE B2 8% = 2ZEQ0S
AEE = UAs 19| 2to[diAz AZH0| O MZO s FSet & 2ol == HNotE Lt 1240] 2 2T EL0{et
o ME= %AIOH HE3H7|2 ot 4%, & 2ZEQ(0f 8 OfF HEF0 AM=2sts O AHEElE & 2to|dA &= 10|

A
O|F M=o CHslf St & 2to|MA =5 ZutsiM = o EL|Ct.
Promotional License
Z20M 2tojdlAa

Unless otherwise agreed in writing, if Customer receives the Software as a special offer or promotional license (“Promotional License”),
Customer may only use the Promotional Licenses with a new deployment. Promotional Licenses may not be added to or used with an existing
deployment or project.

BEo| ME Bo7t g ¥, 0| £ AZEQIOS SHIE PYYL TEZEM 2HO[MACZREM FolMAYR
At HiZ(Deployment)f M Z2 24 2t0|HIAS ALEE = JASHCL Z22H 2t0JdAE 7|& HiZ

o
wE mEMEO FIllAL B AT 4 gLt

fac)

Evaluation or Not for Resale License

Eotg == Hoj 2K 2ol
Unless otherwise agreed in writing, an “Evaluation License” or “Not for Resale License” may be used only for the number and type of licenses
specified and for the period specified on the Software packaging, ordering or shipping documentation. Upon expiration of such specified
period, the Software associated with an Evaluation License or Not For Resale License will not function unless Customer has obtained
applicable permanent license keys. If the ordering or shipping documentation specifies a particular project, the Software may be used only
with that project. An Evaluation License may only be used for evaluation purposes and may not be used for production purposes.
Notwithstanding any other provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided “as-is”
without warranty of any kind, express or implied. An Evaluation License or Not for Resale License may be terminated by SAP upon written
notice at any time.

—

0
CHol, FAIE 717 St ALY & UASHCH FAIE 7[ZH0] ZzE[H 0Z40] siE Y7+ 20|+
]

[> o

2ol M o7t fl= o, "BIHE oA s O FX| 20| A E £AZEQI0 2F, F
of

2ol A 49 SH0f | 7|2t il
7IS SSoIN R 2 BIHS Aol £ W) 37 ST} ROl AREGOT} HEHX BELICY B2 w43
MOl S% ZRMEJ YAEO Ut P HIEA ofT ZEMES wH AZEQIOIE Ao BLCH BIE
AOMIAL HIAGORE ABIOL S0 RHBOEE ABE + YBLIC, £ Aotel TIE ROl DA, BB Ei
Moj 3% 2ol MASHY) MBE AZEY0l= BAIKOIAL SAIM ofnfdt BEE glo| "YUk ATfE" MBHLCH sAP £

AREX MB SK|

mlru

SOl WotE 2tolMdlA = Mof FX| 2to|dllAE SiX|e = ASLICE
SAP Business One Software

SAP Business One 2Z E €0

Additional terms and conditions related to the licensing of SAP Business One Software, including applicable Metrics and Package restrictions,
are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to additional terms and conditions
required by SAP’s suppliers as set forth in Exhibit 4 (Pass-Through Terms for Third Party Databases).

o HEZ 9 7K MSAIEES EEE0 SAP Business One iEE°J|01 2ol AR BHHDE F7F RH2 HE 6 Of
7|&5l0] }ELICE SAP Business One It M| A 3 At HO|HHO|A MES AIEE 42 HE 4A 3 Xt HIO|HHO|A
AAR ZH)O| BA|E 2 SAP 3= M7 278l =71 70| HEE # A& LICH

Packages with a Maximum List Price
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3.11.1.

4.1.1.

5.1.

5.1.1.

o Z7t7t HEE= WX

Some Packages have a maximum list price, which is reached once the Customer has licensed the maximum amount of sales units for that
Package. Upon licensing the maximum amount of units, the Customer is granted by SAP a non-transferable right to use more than the
licensed amount of units without further payment requirement.

s (R0 A0) b MRE|D], Aof "Ik Do ST WX ATk T THY S0 T3t 2folMAS S
& SAELCH DH0| A|Th T S0 ChE 20| MAE HESH SAP & X7} 23S XITSHA AN E 2H0|MAE T
SUEC BS £TS AT 4 U Y& SIHSH W22 DU RojLch

VERIFICATION

2ol

SAP is permitted to audit the usage of the licensed SAP Software (in general once a year) by system measurement in accordance with SAP
standard procedures. Customer can conduct the measurement itself using the unaltered tools and self-declaration forms provided by SAP for
that purpose. The self-declaration form is to be completed independently of technical measurement function modules. The result of the
measurement is to be transmitted online via the respective interfaces from Customer’s system(s) to SAP, or in a machine-readable format.
Applying the multi-client concept for user classification shall only be permitted on an exceptional basis and is subject to prior approval by SAP
in written form.

SAP £ YHIMO=E SAP BE HAO| [ME AAH ZHFEZ S 2t0[MAE SAP AZEQI09] AES LAY =+
ASLICHYLMOZ A 13]). 0|23 SHA DH2 SAP 7} N 3% 0|HZE Eot Xk YA M85 582 AE =g
= UASFLLCHL AtE FA2 7|2 5 7| ZEdt €22 ZYE|0oF LCt HE Zuts 2t 2AHH0AE S 19|
AMABIOIM SAP 2 220122 MEE|ALE 7|H H=0| 7ts% A2 MEELULCHL AAEX 2FE ¢Isi CHE 220|9E
HES HESle= A2 HAX 20 S{&L[0{0f 5HH, SAP 2| AFH ME &SQ1S 2rotof gL ct

METRICS

HE=]

NAMED USER PRINCIPLES AND METRICS
718 ALgR %2t HEY

Named User Principles

718 M-SR A

Except as otherwise specifically provided, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the
Named User License, the Package License, and the Agreement, unless otherwise set forth in Exhibit 3. The transfer of a Named User License
from 1 individual to another may only be done if the individual to which the Named User License is assigned:

2 YAE ZRE Mot HF 30| 822 FALX] 2 o, HESHA

— =
WALz 0| 7|F ALEAt 2tO[ A F== 7|F ALEAL 20| A S T2 J4Q10| T

o

+ gLt

QO

) is on vacation;
g7t
b) is absent due to sickness;
HIt
C) has their employment terminated;

A

d) is moved into a new job function which no longer requires them to Use any Packages; or

g =

H
O

O olg m7[XIE A8 ER7t Sle ME22 ANz Ol
e) s subject to a condition that is otherwise agreed by SAP.

1 S0l SAP 7t Seleh =0 siFElE %
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5.1.3.

5.2.

5.21.

5.3.

5.3.1.

Important Note for Customers with contracts from June 2014 and earlier. Such Customers may have licensed 1 of the following previous user
types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP BA&T
Users.

20143 6 2 3l 1 O|F0 Aot MAsh nAg fIot T2 F i LA2 O] AEA /<, I mySAP.com User, SAP
Business Suite User, SAP ERP User, 72 SAP &2 User, SAP Application User, SAP BA&T User & otLtE 20| MARMES
& AE LI

Customers that have already licensed 1 or several of the above user types are permitted to license additional quantities of the same user
types. Such Customers are not permitted to license SAP Named Users within their existing license contract.

9lo| ALBAH RE B StLt Ei 0f2] ABR RYE 0/0] BO|MAS TN SAB ALBA RES| X7t £S Ffo|HA
4 IBLITE of2f3t DAL J|Z afolMA HOF Lo A SAP 7|H AR RIS BfO|MAZ 4 ST

Named User Metric — Categories, Types and Corresponding Definitions
718 MEAHES - #HF, 7E A Y Fa
Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2.
B 7Y S S2E =t 718 AEA HER2 HE 20| AL ASLICE
Named User Exceptions
71 AERE O 2 At
Suppliers: When accessing the following SAP Software Packages, suppliers do not require Named User licenses:
S UM SSYHME CHS2l SAP 2ZEQOf T{7|X|0f HMAE U 7| ALEXL 2t0| HIATF HRSHA| &L Ch
a) SAP Advanced Trade Management Analytics;
SAP Advanced Trade Management Analytics
b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,;
SAP Advanced Trade Management Analytics, version for SAP BW/4HANA
C) SAP Customer Business Planning;
SAP Customer Business Planning
d) SAP Customer Business Planning, version for SAP BW/4HANA,
SAP Customer Business Planning, version for SAP BW/4HANA
e) SAP Extended Sourcing;
SAP Extended Sourcing
f)  SAP Extended Procurement;
SAP Extended Procurement
g) SAP Supplier Self Services;
SAP Supplier Self Services
h) SAP Supplier Lifecycle Management;
SAP Supplier Lifecycle Management
i)  SAP SRM Rapid Deployment Edition;
SAP SRM Rapid Deployment Edition
j)  SAP Supplier Collaboration;
SAP Supplier Collaboration

k)  SAP Customer Collaboration;
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5.3.2.

5.3.3.

5.3.4.

5.3.5.

6.1.

6.1.1.

6.2.

6.2.1.

SAP Customer Collaboration
I)  SAP Outsourced Manufacturing;
SAP Outsourced Manufacturing
m) SAP Trade Promotion Planning and Management;
SAP Trade Promotion Planning and Management
n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA,;
SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
0) SAP Subcontractor Management for Consumer Products;
SAP Subcontractor Management for Consumer Products
p) SAP Procurement for Public Sector;
SAP Procurement for Public Sector
q) SAP Supplier Relationship Management & Logistics for Health Care.
SAP Supplier Relationship Management & Logistics for Health Care
Business Partners: When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:

£ OIEH: HI=L[A MEE= 39| SAP AZEQI0 I{7|X|0f Mg [f 7|F AREAL 2HoldATE ERBHK|

a) SAP Contract Lifecycle Management.
Employees: When accessing the following SAP Software Packages, Employees do not require Named User Licenses:

EE: X2 Ch32| SAP 2ZEQ0f I{7|X|0f AN AT U 7| AFEAF 2HO| M AT B REHK| BiE LT,

a) SAP IT Service Desk Operation.
Appraisers: When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses:

HE: YA Ch52| SAP 2ZEQ0f TH7|X|off MM AT [ 7| AL} 2tO| HIATF HQBHR| & LIC.

a) SAP Supplier Lifecycle Management.
Consumers or Constituents: Individuals who are not employees of Customer or Customer’s Business Partners and who purchase or receive
goods or services from Customer do not require Named User licenses unless otherwise set forth.

1 EE TYY HER FHE F92 A, T0|L 1% HXLA THEO| X0| ofL|n DA B RE 4 Ei
MBIAE TORSHALE H B 41 7|3 ARG Rt Bto| ATt Badhx| gLtk

PACKAGE PRINCIPLES AND METRICS
m7|X| Xt gy

Package Principles

7| x| @Al

Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the License Level for which
the Package is licensed.

2 j7|X= A0 s HESHS 7|E22 2toldALn, Ii7|X[e] AHE2 Ot 0= 2ol Az mf7[X|e|

2to| A =FS Eapet = &L

Package Metrics — Types and Corresponding Definitions

7% HES - 98 L sE HO

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2.

+d T ol =zt 7K HEZ2 HE 20 A= AL CH
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7.1.

7.1.1.

7.2.

7.21.

7.3.

7.3.1.

7.4.

74.1.

PACKAGE SPECIFIC TERMS / USE RULES
W7|X|E E2/AE A

Package Licenses

o§ 7| X| 2}O|MA

A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to
such Package as outlined in Exhibit 3.

HE 30 =g mWI[X|ef 7K 2tojdiao= HE 30| 7[=E i WIX|of thet 8 =4 8 AME 50| 220
ASH o|qet EF =4 8l A& 2o HES LI

Applicability

pSK=1

-1 o

This Section 7.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order Form ( “Third Party Software Package”) and control over any conflicting terms set forth
in the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the particular Package intended by SAP
to be used therewith or with which SAP provides the Third Party Software Package, and Third Party Software Packages may not be used with
any other Package, or on an individual basis. Unless otherwise specifically provided in Section 7 of the Use Terms, any Use of the Third Party
Software Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

= M 72 &2 ZFAMo| 2t 2to|dAL|D sfE ZFAMO K 3 Ab AZEQIO(HO[EHHO0[A Zeh2 AR EE
I 7| X|(HIO[Ef{ O] & & ZEh)("M| 3 Xt 2ZEL0f H7|X|")0f HEEH, & Ao #EE 2= 4&dts =AU LML
2E M 3A 2ZEQO TF[X|Q] == SAP 7t &M AMEIES o=k Lt SAP 7t BT A 3 AF 2ZEQO T§F[X|et

& MSste §F WXL €M Ar8dts A2 =2 Moteld, M 3 A 2T EQIOf Tj7|X|= 7|Ef CHE 7| K|t oA E=
NgHoz AM8E & QUSLILL & M8 =S M7 X0 B2 p8EX| ¥ o, M3A 2ZEQ 0 7 |X|(2S 07
=7)2 AHE2 iy HEZ < 2ol =7 ALt Al BHSE LT

Exceptions from GTC for Third Party Software Packages

M 3 At 2ZEQIO| T§7|X|0f B3 GTC Of 2l Atg

Section Modification / Add-on of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth. Customer shall not
make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless expressly
authorized by SAP in writing.

22 YN BE 0 GTC HYOISE TYL A 37 AZEHO| WX HSUN FBLICH 540 7t NS B
YAHOZ SIS ZPIt OPLIY, D2 H 3 Kt AZEYO| HIXIO) Tt % EE= HE22 SHSAL X 3 Xt
AZEQ0] H7|XIS La| +FHAHE O BLith

Limitation of Liability
Y Kot

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND DAMAGES OF ANY
KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO AN
ORDER FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO
EACH OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR
THE APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

= A0 gEtEE 80| UHEtE, 2 AHE =S MEs BT 27H5t0] 2to[IAE M 3 At 2AZEQ =2 Qo) =
et #Esto] oEte] ez op|E RE TR H S Lofiet 2B, OfiHet BP0 SAP == SAP 2| 2t0[dlA
S7kA] LY =& ZIEF 7Hel B SIAROl CHEE &b o §Hoz &8iE of7|ct diEd M 3 A} 2ZER|O
2olA 25 & 7K a8 FE0 &HE5tH, £, £, 2 YU E£= Y 0| YA, HY ST, Mol

.
=, AFH 18 £ 45, YN &0 isiM MAS XX @EELIh
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8.1.

8.1.1.

8.1.2.1.

8.1.2.2.

8.1.2.3.

8.1.24.

8.1.2.5.

8.1.3.1.

8.1.3.2.

DATABASES

G| Of E{H{| O] 2
Runtime databases
SIELY O O|E{ 1| O] &

If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database
license, Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its
Use of the Packages licensed pursuant to such Order Form. In the event Customer Uses the licensed runtime database other than as
specified in this paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.

SIELY CIO|EH|O[ A7} Efol A% T0f [h2f 2tO| dAE Tf7|X|7F of S BIELY CIO|E H|O[A 2fo)dlA FAMof ZetE

BF, D42 2 M8 =S =t LFEMO| AASHA 2tol ARl HERY HO[HH|O|AF, 31T LFAM0| 2/AHsHd
AE I7| X AT ALY = ASLCH 240 ol #8E Htet Ch=2A 2to|MAE BEHY H|O[HH|0[AE

ZROY &2 2 ¥ OE SEYNZRH HE FSdHof gLt

If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database

license (“Excluded Components”), Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use

Terms in conjunction with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event

Customer Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, must
be licensed directly from an authorized vendor.

SIELY C|O|E|H|O| A7} 2tO|MIA R D, Ofof et 2fOo[IAE 8 AZEQ0f If7|X| 7t ZFAQ| 3T HEFY HIO[E 0|~
2to[dlA0|A Held FR(HE HEEE"), 142 =2 A8 =ds It ZFMO| 2750 2tojdlAE BHEHY

HIOIHHOIAE, 3T ZFAMO| 2stof 2ol AR Tj7|X| & MelE FEHEZF ot mi7|X|et ATt ALY =+
UAGLICE D40] 2 Sof & Htef Ct2A 2t0|MAE HEFY HO|EHHO|AE AHEE 3%, 222 Y S5 =&t Y4

AL 2tOJHIAE SOE SSYNZRE 2E SO0k LTt

The Excluded Components may require a database product.

Melel A2 HE0= HOIEH oA HMZFOo| Eag = ASLICE

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components;

Hele AZHES| URZ HO[HHO|A HEFO| S8 L= AN HXE e LFAMet 2 Ao|= HoIHH oA HF
AL Cieh 2tof Ml ATE ZotE|O AUX| & LT
Each database product is subject to its respective vendor license agreement;

2 HIO|EH|O[ A X Z 0= s HIOIEHHO|A HES S=¢et YHlel 2to| A Hofo| §EFL|Ct

—

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP = M 3 A SESYMZFH &Y F St HO|EH 0|~ HFL 2to|dla = 2F00| 2Het =40 Chol ot TE0[Lt
2E & S| @ELL.

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

AH2 M 3 A SEYMZRE FSS HO/EHO|A HEO et X2 |2 MYS XLIH SAP = 0|t &30
OftH et ML X|LIX| 5T

If a runtime database is not licensed:

SIELQ O|O[E{H|O| A7} BHO| MIAE|X| (42 E 2

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.

= M8 =S Bz F M0 ofAH3tof 2to[ A E Tj7| X[0f = HIO[E{H| 0| A HFO| ERY 4 AFH L

—|_

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software or third party software;
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8.1.3.3.

8.1.34.

8.1.3.5.

9.1.

9.2.

9.2.1.

gFEMe = ASfos st 2ZEQO £ KN 3 A 2ZEQI0Q URZ HO[HHO|A XNEFO| s E& AE
HX| =2t CIO|EHO0|A HZF A0 CHot 2tO| AT Zote|Of UX| Gh& LT

Each database product is subject to its respective vendor license agreement;

Z} H|Oo[EHH|o| A~ M Fo= s CIOIEM 0|~ MEFS Saet ¥HM2l 2to| A Aefo] HEE LIt

—

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP = M 3 A SSYMZFH XY F St HO|EH Ol HFL| 2to|dlA = 2F00| 2Het =40 Chol ot TE0[Lt
2Z & S| @ELL.

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

DL H 3 A BIYMZEE HSE Ho[EH 0|2 HEO 4 XAD SX|E4 MAS |G SAP £ 0|9 TS0
OfES M T X[LIX| Y& LT

DATABASE DEPLOYMENT AND COMMUNICATION RIGHTS AND RESTRICTIONS (SEGREGATED DATABASE LANDSCAPE)
HIO|E{HO] 2 HHE S S Aot 3 HehE 2| E G| o|E{H|o] & &)

The following shall apply where Customer:

ngdiel

a) licenses a third party runtime database “TPD” for Use with some, but not all, SAP Software Packages(s) or Named User(s) that are SAV
relevant for such TPD; or
M 3 A+ BEtY GIO|E{H|O|A “TPD"E ST TPD &3 SAV QI SAP AZEQ|O IH7|X| & 7| AR LE(TA|
Otghet & MEEIEE 20| HASH= 42, £

1

rir

b) licenses a TPD and any Package(s) having S/4 HANA in the Package name or otherwise identified in the Agreement as an S/4 HANA
Package.
TPD X I{7|X| O|F0 S/4 HANA 7t SO{7kALE & A2f0A S/4 HANA THZ|X|2 FA|E Tj7|X|E 20| dAst= B2
ChE Abgol HE& L Ct

1o d

Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD”) licensed
under the Agreement (“SW”) is licensed for Use with a TPD also licensed under the Agreement, and some SW is not licensed for Use with
such TPD, the following deployment and communication rights and restrictions shall apply:

2 A L ABsts 7 dar 2HAglol, 2 Ao w2t 2to| ARl SAP AZEQN Sl K| 3 X} AZEQO("TPD" H|Ll)("SW")
LRI AAl 2 Ao et 2toldAE TPD F BN MEBEZE 2to[dAE|ACLE L& Sw Tt siT TPD 2F &H|

MEE|=F 20| ALK @2 B2, L5 HiZ X S e & Meto] HEFHLICH

Deployment Rights & Restrictions

= 2 3 AS

[l

a) As referenced herein, “Technical Installation” means a deployment of SW running on a unique database instance. Subject to any
applicable SAP database license fees and terms forS/4HANA Packages in these Use Rights, SW licensed for Use with such TPD can be
deployed in any of the following “Installation Types”:

= A0 H=E Bt 20|, "7|&H EX'= D[S HO|EHO[A AAHANM L= SWOl HZE o0|g LT,
31S SAP H|O|EH|O| A EOoldA 281 = AHE = Q| S/4HANA 7| X7t HEE= AS =U2R, 3T TPD 2 2/
MEE|I=E 2tO|HAE sw = OF "EX] 8" S 0= RIY22ZL HIZE £ JASHCH

i.  “Type 1 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on, such
TPD;

‘F8 1 2X's HIZE 2E SWZt oiY TPD o & ABEEE 2fo|HMARACH SiE TPD MM HEE= 7I&H
HXIE ofojLct

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 13 of 227



ii. “Type 2 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on, such
TPD; and,

‘fd 2 2X's HiZE 2E SWZt o TPD o & AMEEIEE 2tO|MARACLE HE TPD KM HHEX = &
7l&d EXIE ofolgLct

rr

iii. “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is licensed for
Use with such TPD, and therefore a TPD is not deployed or running.
‘S 3 X' HiZE sw ol YR E= HEIL Y TPD oF BH AL8 &= F 2O MALX| e, O At TPD 7+
B 2| AL MK §b= 715X HX|E QO|gL T}

[

b) SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license
fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation

Types.
TPD 2F & AFEIZ=E 2FO[MAEX @2 SW = |F& 3 EX|0|ME HiZ7 7h535H0, S| SAP O|O|E{H| O]
2ol A 950 HEE UL 2t A% FH0 tiet 7|eX 2X[= 2 2% fH0| AH8E= 7|&X 2X|e F25/0{0f
g,

9.2.2. Installation Communication Rights and Restrictions

MX EA B L A

O X —

-

a) Between Type 1 Installation and Type 2 Installation: Bi-directional communication (including data transfers) shall be permitted between
SW or TPD in Type 1 Installations and SW in Type 2 Installations.
7Y 12X FY 2 2X 2k /K 1 X[ SW = TPD 2F RY 2 HX|2f sw 7hoi| Zrer SA(TI0IH TS ZEh)O0|

o I_
S gEUct
b) Between Type 1 Installation and Type 3 Installation:

Q8 1 X9 8 3 UK 2k

o

i. Database Level Communication: Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3 Installation.
For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software in a
separate, non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

CIOIE{H|O| A& =F &4l H|O|EH|O|A =Fo| SAHOIH & Zeh2 | 1 AX(2 TPD M 7 3 HX[Q
SAP HANA iEE%IOEEI ZEAe Uold 29F Ol &= HO|H REEMNL=E HotELULCH & o Y9
SHAHH, 79 1 AX|e TPD oA k9| HIR2EH {3 3 HX[2] SAP HANA AZEQO{Ee| Ml [ O|H
FHst ME2 EIE OOl 2E7t 2tRE|7| ™IHX| 318 LIC}

o

ii. Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted. “Application Level APIs” mean those application programming interfaces delivered as part of the licensed SW, excluding all
application programming interfaces/technologies when such interfaces/technologies are used to communicate with or replicate data at a
database level.

OiZ2[AH 0l == APl S4I: OIZ2[AH 0| +=F APl & &3l Zdot= Ly S EI0IH & Z2h)0| JE& L
"OfE2|#H[0] ¥ +=F API'= 2O HAE sw 9I 2oz NIE i ofEe(AHoE =224 AHHO|AF IDIOPEﬂ
HIOIEfH| O] & +=FOf M CIO|E{2t SMBALE SHSH| ?/of AHEEl= 2& OfE2A 0| =202 AHHO0|A/7|&
M2l gL et

c) Between Type 2 Installation and Type 3 Installation:
o o MK|QF 9 3 K| ZH

i. SAP HANA Level Communication: Communication (including data transfers) at the SAP HANA Software level shall be limited to
one-way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.

SAP HANA $F S4l: SAP HANA AZEQ|0f £=&9o| SA(HOH H& ZEhe R 3 HX2 sw oM 83
EX[2] SAP HANA AZEQI0{22] XXl AU HO|H HE22 Hote Lt

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 14 of 227



10.

10.1.

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

1.

12.

12.1.1.

13.
13.1.

ii. Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted.

OHE2/H 0| =& API S46: 0 Z2|H 0| == API £ S8l Zdst= LYY S

O o o —

rr

(HIolE T& z=eho| s{EE LIt

d) Other than those database level communication (including data transfer) rights permitted above, all communication (including data
transfers) between any technology and any TPD must occur exclusively through Application Level APIs and not directly with such TPD.

7] H&& HolEMo|A +Fof SAHOE S =) dets Melstn, 7|l TPD ZH & S4I(H0lH
Zoh2 OS2 2|AH0[M =F API & SoHMZ Lok 5t 3T TPD k2| 2 40| ZWdhM= o ELCt
STANDALONE USE FOR THIRD PARTY DATABASES
Ml 3 X} HiO|E{H|o] 22| £7 A
If an Order Form referencing these Use Terms includes a Standalone Use restriction:
2AIg ZUS BES LT ST 4G F 0| T O Yt B

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.

2 A8 UG HE

ro

LFMOf| o|H3tof 2to[AE 7| X[0f = HIO|E{H| 0|2 HF0| 2R 5+ AFHCL

—|_

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software and/or third party software.

Olgjet AZEQ0] Sl/E= 3 At 2T EQ0oje] YR Z HO|HHO|A HEFO| 82 E= A 2XE ZBR0 = AFAMA =2
Aetoll= HIOIHMO|A XM&E A0 Tt 2tol A TF &ete|of RUX| giE LT

Each database product is subject to its respective vendor license agreement.

Z} O|O|E{H|o| & M FO0l= s CIOIEHO|A MEFS Saet ¥ 2l 2to| A A efo] HEE LIt

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor.

SAP £ X 3X SSYMEEH HY F ST HO|HHO|A HMFL| 2ol A E= 20| 2eh =0 O3 ofet T=0|Lt
HYE SHA| @S

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

aAS A 3 A ZZYMZEE HSo GO|EH A HEO i3 XDt SA|E4 ML X|L|D SAP £ 0|9t Ba3IO]
OftE{3t Aol e X L|X| &Lt

PASS-THROUGH TERMS
AAR =

Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers as set forth
in Exhibit 4 “Pass-Through Terms for Third Party Databases” and Exhibit 5 “Pass-Through Terms for Directories” respectively.

X 3 Xt HIO|E{H|O]A K| Et Directory & AHEY B2 HE 4('H 3 Xt HIO|HHO|A DAAR EAM) Y HE 5("Directory
DAAR ZAM ZHZE HAIEl TH2 SAP SSYH7F @Fsts 7 10| HEE 5= JASL|CH

OPEN SOURCE SOFTWARE
2E AA ATEYO

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Customer’s use of any such open source products. The definition of open source can be found under www.opensource.org/.

Tl

SAPZF AFEE A7igt £ 2E &4 HEN Y HH U2 T HE 23M0 £EE0 20 29| diE 2
b

22 HE AMEO HEELCH E 240 Ot HOl& www.opensource.org/Ofl Al EQ1EH 2= QA& L|CH

SAP BEST PRACTICES
Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a
specific industry sector or country (“‘SAP Best Practices”).

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 15 of 227


file://www.opensource.org
file://www.opensource.org

13.2.

14.

14.1.

15.

15.1.

A2ZEQO If7|X|0l= & MY 20F £ It LutX AR HA AFM PME M7 W ORAE O O|E("SAP Best
Practices”)’t &7 XNS& = A&

It is Customer’s responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and
parametrizations of the SAP Software in a productive environment.

291 10| A SAP Best Practices £ SAP AZEQ|0{o| XHN| FHAEOFO| AT} II2}O|ESE Q8 7|Z02 AMRSt= ZH 9|
o

2 AFSHE A2 Dol MYYLT

m
_—

o

SAP TOOLS

SAP E

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Customer may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

AZEQ 0|, 3| ABAP Workbench 2 SAP NetWeaver 0= AZE0f 0| E#E(0] YL D2 & Hofof izt
SAP 2ZEYO[0] f2t +HS ZRIYsLL fE2S YAt ©f 0 BUS ABY + USUCE o B M T

USE SHEILL WYE 2T YO0 HEY £ UL

FUNCTION MODULES
s BE

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator
for transfer into modified or newly created software. Only these function modules may be transferred by the Customer into Modifications or
Add-ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

2ZEQO0E 7l ZE0| ZHEO U2, 7|5 BRE2 7|5 210|220 MYEO UASLICL Ol 7| 2R &
[e)

.

AE = =HE[HL MEA M= AZEQIN{Zo| O 25t 22|A X|A|Xt(Release Indicator)& Z&tst QUEL|CH
M2 olz{st 7|5 BED ATEQOO| 7 L& JERCZ O|NME = YASLICL 7|5 ZE2 2 A0 o|HsI HEZ
SoX| e ot 2 E= ALY E 5 ELICH
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Exhibit 1 - Legacy SBOP Software
ME 1 - Legacy SBOP 2Z Eg0f
Legacy SBOP

Business Intelligence

H{=L|A QIEIZ|HA

SAP BusinessObjects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects Bl Package(CPU)

SAP BusinessObjects Bl Package (user)

SAP BusinessObjects Bl Package(AH-& X
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Exhibit 2 - Named User Metrics and Package Metrics
HE 2 - 7|18 ALEX HIER D} o7 X| HE=
1. SAP NAMED USER - CROSS LINE OF BUSINESS
SAP 7|8 ALEX} - nAt HF

1.1. SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP
Employee User.

SAP Developer User = 2tO[MAE AT EQO0 Cfeh =8 U/E= HERS =AY FHE 2tO[MAE AT EQOQ
Sl MEEle 7He E0f HMASIZE 5{7tEl 7|H AL XHRILICE SAP Developer User & SAP Employee User Off &{ 7}l
Hote ZatgtL|Ct.

0

1.2. SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those
learning solutions are licensed.

| -

SAP Learning User = 3l 3
MM ABH=ZBF S7HE 7| H AFEAFQILICH

=

o>

L£2M0| 2o|MAE ZLo| telol sap 7t BlAE0 e KHE

— [

i)
>
el
rx
2

1.3. SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP
Industry Portfolio User, SAP Retail User, SAP Worker User, and SAP Business Partner User.
SAP Professional User = Z}O|AIAZl AT EQIO{(SBOP M2)7t X| st 2 & Sl A|AH 22 AetE S+HSIEE
S{7tEl 7| AHEXIO|M SAP Project User, SAP Logistics User, SAP Industry Portfolio User, SAP Retail User, SAP Worker
User 3 SAP Business Partner User Of 5{7+E #$te Z3HSL|CH

1.4. SAP Project User is a Named User authorized to perform 1 or more of the following roles supported by the licensed Software (excluding
SBOP):
SAP Project User = 2fO|llAEl AT EQIO{(SBOP M| 2l)7t X|/{St= ChE A & StLt 0|2 9Ea +HS==E S7tE
7|8 AFEXFYLIC.
a) project management, including project-related resource management, project-related creation, change and display of quotation, order

and billing in SAP ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service
entry sheets;

ZEME B 2ha V2|, SAP ERP OJM ZRME B AMA, WEA U HIAC MY, €F L EA|, N
ZeME| i3t 27, ZEHE BR D0 RFN, BN L AHA Y2 AIS By So| ZRHE )

b) product and project related reporting;

HE U Z=NE #H 20

d) viewing Accounts Receivable (A/R) General Ledger (G/L) postings;
Oj==(A/R) LEFHATG/L) T7| =2l
e) controlling access and releasing product data and recipes in collaborative product development scenarios;
AN MO, HE MZF 7HEY AlLt2[22] HEF HOo[E L Al S 74
f)  viewing and approving changes through engineering records;

AX|L|NE 7|2S E3F HA gt gl 29|

T =2 O =

il

g) managing change through engineering records;
AR|LolY 7122 S3 81 Be|

T =2 O =

h) collaborating in cFolders and;
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2.1.

2.2.

2.3.

cFolders 0| A2 &
i) interfaces to 3rd party authorized authoring tools.

M 3 Xt7F S 7ket ME & QIEH 0| A
The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.
SAP Project User £ SAP Manager Self-Service User Off &{7tEl #gte ZatgtL|Ct,
SAP NAMED USER - LINE OF BUSINESS
SAP 7|8 ALEXL - €E

SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all
solely for such individual’'s own purpose and not for or on behalf of other individuals:

SAP Employee User = Et2I2 QI3iA Z2 tiAE =XO| ot 3T 7Hele| SH0j| otstof 2to|MAE I EQJ0{(SBOP
H
o

a) Use (excluding the right to modify and/or customize) standard and interactive reports related to those SAP Employee User's tasks listed
in this definition only, and delivered with the licensed Software;

il

2HOJMIAE AZEQOet B MSED 2 oo LIEE SAP Employee User 279t HEEl BEEH/SIY 21N
A& 3 HLHOOIY At H <)
b) travel planning / expense reporting self-services;
EYA=/AE B0 A2 MH[A
c) perform procurement self-services; and
Y MT M2 5
d) room reservation self-services.
5 oo 4= M|~
The SAP Employee User also includes the rights granted under the SAP Learning User and the SAP Employee Self-Service User.

SAP Employee User £ SAP Learning User 3 SAP Employee Self-Service User Off &{7t=l #ote ZatgtL|Ct,

SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of:

SAP Employee Self-Service User = Et2I2 QIsHA =2 Oy =X0| ot sig 7§elel SHoj| otstf 2toldAE
2T EQO{(SBOP Q)7 X| ft= LSOl HR MZ MH|A A +HS=E 57t 7| AR LIC

a) employee time and attendance entry;
HE 2H 8=

b) employee appraisals;

1A
o
&

7t
c) talent and skill profiles; and
o7 A7l Z2otY

d) profile match up supported by the licensed Software (excluding SBOP), all solely for such individual’s own purpose and not for or on
behalf of other individuals.

EtQIS RISHM Z2 Ciulgr =Xo| ot s 7Helel X0 otstof 2ol AR AT EQO0{(SBOP H&l)7 X |dt=
T2t ofy
The SAP ESS User also includes the rights granted under the SAP Employee Self-Service Core User.
SAP ESS User £ SAP Employee Self-Service Core User Of {7t=l Hete ZotehL|Ch

SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed
Software (excluding SBOP), all solely for such individual’s own purpose and not for or on behalf of other individuals:
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24.

SAP Employee Self-Service Core User = EtRl2 QM =2 CHAE ZX0| ot siE 74Qle| =H0f| ot5tof 2o A E
2 IZEQ0{(SBOP H|2/)7t X| #dt= CHZ2l HR A& SSIEE S| 7FEl 7|H AFRXFQIL|C}.
a) employee records maintenance;

xel 7|2 Bl

b) employee directory;
x| C|A gz
C) benefits and payment;
=X 2 20 ME[~
d) leave management; and
&7t el

e) E-Recruiting.
E-Recruiting
Further, an SAP Employee Self-Service (ESS) Core User is also authorized to access “Non-SAP Content” that resides on Customer’s “SAP
Portal”, so long as accessing such Non-SAP Content does not require or result in any Use of the licensed Software (beyond access to such
Non-SAP Content as it resides on Customer’'s SAP Portal). As used in this ESS Core User definition:
CESH SAP Employee Self-Service(ESS) Core User = "H| SAP ZEIX"0| MMAZ [ Ef0|*1|— =l AZEQI02] ALEO|
Lasiritt sl 2ZEQOIS MBI St ZAT XASX Y HANM M| "sAp EEO| A
ZHX0| AN = ASL LKAl SAP ZEO| &5t siE H| SAP ZHIZ0| M 25t= AS F Ol

Core User Zo|0f| ALSE &2
i.  “Non-SAP Content” means information created through no Use of the licensed Software; and

"H| SAP 2EIE"= SO MAE AZEQOE ALESHA| @1 HYE YEE o0|5HH,

ii. “SAP Portal” means any portal created by Customer Using SAP Enterprise Portal Software (as provided with the licensed SAP
NetWeaver Software) which provides appropriately licensed Named Users a common access point by which to Use licensed SAP
Software.

_

"SAP EE'2 0| FAORZ ZIO[dAE J|H AEXO|A 2fO[dAE SAP AZEQOE AMESt= O Eaoh Yt
HMA X|HE MBS SAP Enterprise Portal 2ZEQ|0{(2t0| A=l SAP NetWeaver 2ZEQ|0{Qt &) XIS EHE
AH&35t0] HI2tet LS ofO| gLt
SAP Logistics User is a Named User solely authorized to perform the following tasks for the applicable licensed Software (excluding SBOP):
SAP Logistics User = 3{id 2tO[ ARl AT EQIOf(SBOP M|2l)0f CHsi Lt 22 YFE THSI=ZT 57tE 7|
AFE AL C
a) Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates,

lanes, locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing
and confirmation of events, charge calculation verification and similar activities.

24 B2 25 A AN, ST HX U QA BE 2, 0LAH HO[E(RE, =4, 2K YUOIE, 24 2Y 4 B2,
2% 75, 0¥ YE U ol RFP(FISL RFA) TS, 23 AM Hel U YA BE.

b) Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock
movements including replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value
added services) and perform scheduling activities for dock door appointments. The SAP Logistics Users may access the Software
through radio frequency mobile devices.

D AD A4E 9D L HA o, 4F U1 Al 25, MY NHN 4F MY, 252 Ze 4D oF el M
T EH R A WD Y A%, T, VASEIHIAHI) el 53 91X 2HS A YW A BE. sAP
o E

Logistics User = RF 2HIY TXE Sl 2 ZEQ00] BN 2T = JASFLIC

—_

c) Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product
genealogy; to access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined
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supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to
perform confirmation of or changes to supply chain events, e.g. update a change to a production order date or quantity.

Track and Trace: I Z0| $IT £ Tt QX AN E& XE ASE 2ol 5 YAHSIL WHE QEUHE T& XHE
SE QEHE By| HE £H $2M oA, AE 0SS 2asILL A5 21N ol oM7L OfAIR| 23
Molgl BIY OME ME| 270 BOj F2 MX XY, ROj FL2 O WY S), IIY OME ol Tt HY
SO WA T2 PR EE 2T WY UH0/E 5)

Direct Store Delivery: To support capabilities in the Logistics Execution - Direct Store Delivery backend that enables specific Direct
Store Delivery functionality for: Master Data; Deal Conditions; Visit Control; Transportation Planning; Vehicle Space Optimization;
Loading Confirmation; Output Control; Reload; Stock Visibility; Route Accounting.

HE EE W 7Is X (OrAH HOIH, AH2f =4, 4E 22

=

M, M2 7HAlE, RE o7t TS fl8 E8 0iE HE EE Vs 2489

Yard Logistics: To confirm arrival and departure of transports, plan yard activities, perform pick-up planning, execute movements in the
yard, perform washing and other additional activities, docking and undocking at gates, record measurements, manage stock in the yard
and perform scheduling activities for dock door appointments

MHE B 5 A2 B8 U Y HO, WY AY 53, MHToIM| 0|5 MY, MY L X7t BE +3, YT
7/ A, 712 Ba, MNE WD B2 L E3 EYR NYS 9l AWLY 25 Y
For Customer employees, the SAP Logistics User also includes the rights granted under the SAP Employee User
174 X 20| B2, SAP Logistics User = SAP Employee User Off 3{7HE #3tE ZatetL|Ct,
2.5. SAP Worker User is a Named User working in Customer’s production facilities or as a maintenance worker who is solely authorized to perform
1 or more of the following roles supported by the licensed Software (excluding SBOP):
SAP Worker User = 2tO[IAEl AZEQO{(SBOP H|2l)7t X|&St= Chg2ol 9 F oLt 0|dE2 +HSG=ED 7HE,

a)

f)

DZHO| MA A| MO 2= 7|E AFRXAL e SX| 22 RHQXFQIL|CH,

display work instructions, and document activities and operations;

e XA EAl 2 2M S L EHY

0
ot
e}
H
0z
e
i}
H
=
[
o
ofn
N
re
il
ot
ro
mjo
40
Pl
|-|I
>
il
%)
>
>
>
2
)
]

record product or production information, e.g. quality inspection results or plant/process/equipment data;
2 gA 20t E= SE/SE/ZH HOIH s ME R dit 82 7|15

enter production issues and related service requests;

MARZT OB MHA 98 o

submit purchase requisitions for tools, spare parts for production equipment, etc...;

=, A HE o 25 S0 2t Fof 2" ME

confirm maintenance notifications;

SX|H4 EX| 2Ol

enter service requests and service entry sheet;

MH|A 2F 81 MH|A YEAE 2

any maintenance activities, reporting or dash-boarding related to the items set forth above.

0 SAIE SF0f HHE RE FAES 2F B0 = HAIEE

The SAP Worker User also includes the rights granted under the SAP Employee User.
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2.6.

27.

3.1

3.2.

SAP Worker User £ SAP Employee User Off &{7}zl Hote Z&HohL|C

SAP Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP)
solely to perform operational related tasks within standard business-to-business scenarios.

mju

@ 2Ho=D

b 2to|MAE

— _—

SAP Business Partner User = BEE H[=L|A 7F A|L}2|2 Wi 2Y &H Y&
A2ZEQIO{(SBOP X))ol H28hE 7|18 AFEXIE, H| =LA THEL| 9| X QLT

A
m

SAP Manager Self-Service User is a Named User authorized to perform 1 or more of the following manager self-services roles:
SAP Manager Self-Service User = CHS Q| #2[X} A MH|A gt F StLt 0|4 S ™S E S{7HE 7|H AL XY LICH
a) request administrative changes using processes and forms contained within Human Capital Management;
Human Capital Management Off Z2tEl T2 M AQF FAS ALES= AHY BHE 2F
b) create requisition requests and candidate assessments;
e o A SEA It dd
c) perform talent assessments and appraisals;
oIz Wot U It BIt 4
d) plan and approve compensation;
24 A2 L 50l
e) view budget overviews;
o &k 7 mbet
f)  organize project management tasks;
ZE2HE Mol 92 =%
g) perform planning tasks;
7|2 e 43
h) approve travel requests and expenses; and
=Y a8 A HE S5
i)  perform HR and procurement workflow tasks related to the manager’s direct report or business unit/department.

Ba|xtol B HolN Y e ALY HE/RA0 2RE O3 Ba| 9 XY Y &

ajn

O A
=T _I_%I;I

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the
licensed Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the
rights granted under the SAP Employee User.

2o gt 27 BEots MY FE/FAM R AR Y ZEE[00f ot 20| MAE AZEYO{(SBOP H|2))2
=L =

FO}OF 8t Human Capital Management @f 2 El Z40[0{OFZH HLICE SAP Manager Self-Service User & SAP

Employee User Of 5{7HEl #ote ZotehL|C),
SAP NAMED USER - INDUSTRY
SAP 7|8 AtEX} - 4+

SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that
those packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP
Industry Portfolio User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio User = 3ild If7[X|7} 2tO[dlAE ZR0 otof SAP 7t 2|AE0 s X[FZE LY T 7|X|of
7

MM ASIZET S{7tEl 7|H AMEXFRILICH SAP Industry Portfolio User £ CHE SAP £2M T £2M HEAEQ
KN AT 4= Qe HTHO| @& LICE SAP Industry Portfolio User = SAP Employee User Of 3{7tEl Mot EsHetL|CH

External business partners in the Insurance industry collaborating with the Customer need to be licensed as SAP Industry Portfolio Users.
Those business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.
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3.3.

4.1.

5.1.

5.2.

D0 FEshE B Q8 H|=L|A LbEL{{E SAP Industry Portfolio User 2 2HO|MIAE BrotOf BHL|CL Of2{st
LA DEHE XFE MY Ii7|X] o CHE SAP £8M = 228 HEHE| HMAE 5= A= AHTHO| YELICE
SAP Retail User is a Named User working in Customer’s retail store as an associate who is solely authorized to perform non-managerial retail

store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP
Employee User.

SAP Retail User & EIO|MAE AT EQO{(SBOP A7t X|st= H[E2| 0§ A4H/PoS(Point of Sale) & d&=
THSIZE0F S{TtE MO 2N o] Adf MHOA ZESHE 7|H ALEXIO|H SAP Employee User Of &{7tEl Aot
EsetL|Ct

SAP NAMED USER - PLATFORM USER

SAP 7| AL2X} - PLATFORM USER

SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or Customer application that
connects to and/or communicates with SAP Software through published SAP application programing interfaces.

SAP Platform User = 370E SAP OfEZ2|AH0|d Z2Ie2fYy QEHO|AE Soff SAP AZEQ oo HZAEZHLL SAP
LZEQO{et S4l5ts HEO| SAP, TIEL] E= U7 OE2|AH0|FS Sl 20| lAE 2ZEQNE ALESHEE S{7tE
71 AR LEL

Remaining Metrics

1 4ol HE

Remaining metrics — A

d Nel HES - A
ASSETS
Rhak

Assets are master records defined for pieces of equipment that the Customer has identified in their system, as being critical to their operations
that will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a
“multi-part equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only 1 equipment master record is counted
for pricing.

Apit2 00| Rpalo] AJAROA ~ZEQOf0 o3 REEY U RLEHIE MY S A2z FAlsH FH[O| Cisy
Fele oAy HAEYLCE 2| OtAH YREs T S50 22 Q) £= "tHEE 2H"(0f: 2 100742 EE 7[A =
OR0 T AHNZ F8E + AW, & B2 27 7H4 HF Al B 1712 2H| OFAH YREZ ALEL

Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the
latest annual statement of the legal entity in a fiscal year.

HMEZS M8dte 2d Aol 22| Arat2 of oA A= Cieh folol XF A7 EAMOM SIHE RE 23 X XHite
SA YU

If Customer does not disclose a comprehensive annual statement, Customer must report the respective information to SAP on an annual
basis.

A BEAME SIHSHA| @i= 4R, D42 BtEA| Y YEE OfE SAP Off X SsoF gLt

If the product is licensed only for a subdivision of the insurance company, the respective license contract requires an explicit definition.
HMEO0| 2 2Ate] 519 FAMO 2 20| AR = HR, siE 2ol Aof2 HAH Rl Fo|7t EagtLrt.

For non-Insurance companies, the revenue of the company is used as the basis for the calculation of the price.

2ol 3|At Ot B2, 2lARe| £=90| 7tA Aol 7|E2 2 HEE LI

Remaining metrics - B

140l BT - B
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6.1.

7.1.

8.1.

9.1.

10.

10.1.

BARREL OF OIL EQUIVALENT PER DAY (BOEPD)
Y UM F 2HLHH] = (BOEPD)

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12 month consecutive months.

LUM FLHMHE (BOEPD)2 M R/7hA HAOIM O AL 12 743 SO YU AALE, G4k o ZO|AHLE ETOjE Etat=29|
o o
=

M QAN 2 ) SHALSH= O AFR 8= =X CH QL C}

- = -

Total annual budgets are the total annual public sector budgets of the Customer (i.e. agency, institution, program or department) based on
current budget period.

= oIzt oA S| 04 7|2tS J|FEOR DR, M, A, T2 So TF 7|THe| Y7 E BT EE o MYLct
BUSINESS PARTNERS
H|xL|A DHEL

Business Partners are natural persons, a group of persons, or juridical persons who have any kind of a business relationship with a company
or a public sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being
licensed.

HIZLUA MEHE ML S5 £2 7|2 45 H=UAa A4S S0 s Ao, e 15 £ gLt
SRH 7t MF S Ao ALE= HI=LA TGEHO| &= BIOJMAE = 2T EQ|0fo] = HeHE LIt

For online application submission management: Business partners is defined as:
=222l o Z2|AH0| M ME 2| H| =LA DtE = Lok 20| FoE Ltk
For banking customers as the number of customers with financial transactional data within the last 2 years.

Wz Ao

d2 AT 2E W WEF EHMM HO[E7I s 0 £
For insurance customers as the number of insurants
BE 70| ZQ mEExt &

For Public Sector customers as citizens

33 22 17| Z2 AT
Remaining metrics - C
1 gtol HEZ - C
CASH FLOWS
dg 88

Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts
there would usually be 2 cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis
for the measurement.

$3 552 gZaAolM o) HelEls Y HF BB EMMEI EE 2O 3 AYUCL (Y FL
UuHO= o4 +T UK +HO| F IR HE BF EUMMO| Y & UL 5T JIFLS LY 83 589 A
+xlgLct,

CONTACTS

2

Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients
within the context of the Software.
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1.

11.1.1.

11.1.2.

UK ATEY OS] WAV DY, Y DA, HE, HELA TEH, PHY YEE £52 S0l 1] A=
gLt

CONTRACTS

o

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the application.
Aot 2IAL7E O Z 20| LHOIM XME|g A=l (*of, Eof, ¥ME, TEY 22|, HR, &4, 7[Ef =39 2

o} 2
=S D E SMO|N AL EE) AL Ch

rin
i

For Utility Industry: Contracts are agreements between a utility company and a business partner to provide services to the business partner.
Thereby a separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e.
g. a utility company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be
set-up). All contracts stored in the system with an ending date later or equal to the system date are taken into consideration.

FEIE MY A2 H=UA DEUHOA MEIAS MESH| 6 FEElEl 2Aret HI=LA TEH 7t HZE
ALt ol MEE= 2t AMB[A00 O3 E=o A<fo| HZEZ0{oF otH, O L3 FE2|E|l A= D &Y
Aefs HSLICHOl: FE2IEl 2AZE BI=L A TIEHOA 7], =8, 7t X9 Hgs NS 8%, 442 2= A 0|
HZEZIOfoF 8. AL MTE A & ZTZYUO| ALHE EWet SoAL O ojxQ RE ASfo] 1y o

ZotE Lot

For the sectors below the following division categories of the SAP Utilities system need to be considered:
Ofgf 2290 AL, SAP Utilities A|AEIO| Ct2 1} 2+ HHZ=7} 1124 £|0fOF EHL|Ch,
Energy:

Of| LA X]:

Electricity

T

Gas

TtA

District heating

Rlof ch

Waste Management

Ho|E e

Mutual help

SR ES

For all sectors

Waste Water
| =

For prepayment for utilities for SAP S/4HANA: Contracts contain all utility contracts which are operated via prepayment.
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SAP S/4HANA £ ?let R EE|E| M= A2 M= &3l 23== 2RE RE2IE AYS =L

11.1.3. For Banking Industry: Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an
account, a term deposit, a loan, an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments.
Accounts and loans managed in external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are
to be taken into account. In the context of refinancing, only managed contracts classified as available assets are to be licensed.

Y Aot 20| XA (20) E= (L) MBS AGYULCE At At 7|08, tHE, OTC TS, FX
HdE=A2l, 28 AIE 7, AH2llx ojof 43 S0l 2 + UASLICE Or2E A F7F ASfel dF £= Mg Ads A
2E0f =0 f ALEOA Z2[== AE A HE0| Ao E%‘%"—IEF. Atgtol WEOM, 7HE Aoz 2RE
rl

2| £l = A oFRtol 2to| A E = ASLICE

=R
. loans or mortgage products
e £= HENE 45
. deposits, savings or current accounts (including internal accounts)
o=, M= E= dEAZURE AE =8
. Derivatives, which are financial instruments whose value is based on another security

CHE R7ISHE 71222 7HX7 285 e 28 ¢35 otd ¥

]

. Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.
dE+d= A, MY opzl/eet Hef S S Al
Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution
Arh Aote

Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.

P

RH0M Mel=ls 29, 88, A2 Y, 28 7o, tHE /== 7|EF AL C

Ktgh Aof2 Eok ME FtE, AOAHOIE B €Y = 59 0|5 & AFLICL

11.1.4. For SAP S/4HANA for financial products subledger, banking option: Contracts are agreements between a financial institution and a natural or
legal person. Contracts may be included in a master contract or be part of a collateral agreement. Measurement process depends on the
financial instrument of the banking business:

SAP S/4HANA for financial products subledger, banking option: A/2f2 Z&7|2tat XtCIQl £ Bl ALO|of HZE&
HFULICE Aof2 OpAE Ao otz AL £7F Aofo| YR 2 ZotE = JYFLICL FH Z2ML2= 387|8 2

| et oS 4= ASLICH

a) Loans or mortgage products, (time) deposits, (internal) accounts such as cash accounts or checking accounts, derivatives traded OTC
such as swaps, forward deals, money marked/foreign exchange transactions, securities traded OTC such as bonds, that are received by
or transmitted through the application are counted per contract.

OiE2[AH 0| M0 23l == O|F Sl +=MEALE TS E tHEOIL HEME 4F, (7)) olg, (HF) A= a5 A=t
L= Yol A, A ﬂfc'i SEO: 28, U= Al BA st/ A2i), FelA2 SHO: )2 AfE=
YA E UL

b) Exchange traded financial instruments (shares, bonds, futures, options, warrants) related to such securities, that are received by or
transmitted through the application are counted by applying a factor of 0.2 to convert the number of transactions into the number of
contracts (5 transactions equate to 1 contract).

OiZ2|AH 00 2l = Ol &3l +4lEAHL HEE Sd 2 Al oo s84E5Ed M, = 84,
AHE)2 02 o HES HEsl= A gA2 83 EAMMUC +E A U+=2 SHUALICHEMMM 5 47t Ao

1.40] sigh.

Cc) Imported subledger documents are counted by applying a factor of 0.2 to convert the number of subledger documents into the number of
contracts (5 imported subledger documents equate to 1 contract).
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12.

12.1.

13.

13.1.

13.2.

13.2.1.

=02 XYY EM= 022 HIES HESHs A Y42 Sl Ex/Y =M & A da= SMUPYLICHER2
HEAY =M 57170 AlSk 1 Hof i)

CORES

39

Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer.
When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak processing, is considered and counted.

FO0j= 2fO|MAE AT EQO7L AF8E 4= A= CPU L 20| =Y LICE A 0f 2t Ao == F4=00F SLICE HH FOE
Adtg e, A2 LEEAL O HE|E +=8317] I8 A2E ASS Z&sHY, 2fo|dAE AZEQ0o AREE
HAAZ|= &M CPu 2l Zt 2O{7F D ALE LT

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.

Jte OE AME e, YAZ SEEALL 2O ME[E +=8317| fIs] A2E WSS Z6H0 20| MAE 2T EQI0Q
LREE HHAZ|= 7he 20 Z44210] DE| 0 AL LT

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as

defined in this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any),
and therefore is not applicable in that context.

[l =

EPO[ AR AZEQO7) = 7hd SE0M ddE 42, dH o= AUEX HSUCH & O =9 ShAtH, =2
|=o2 2to|dAE 2ZEQ oo Cfet HES Folo gE "2of"et= L2

HEZ golo Fel& "2of"= CPU 7 ,
HetA o WEFAM = HEEX| FE LT
COSTS

H| 8/& 7t

Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. The cost estimation
volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the Customer is
using more than 1 accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date.
Only asset retirement obligations, which are active at this date, will be considered.
ARO(Asset Retirement Obligation) H[8 F=H2 £2M0M XE|E& HE =YHF 2 Fo|E LT}
HIE =3 A2 2Z& HE 8 &= U 7HK(FE H7| LRl oY HIE)E ot gt S Lot
Obligation Management OflA] X2|E LTt 40| of2] 2|7 &S AM83dta Us B2, HIE FHF2 2= 24 A0
Che == A= LICH O[3t ZHX|2| Z|CHZLO0] 7+ MFo| AFSEUCE HIE FEH2 AAEL| £F IR0l Fa3t
g2 7=z ZEEUCLL of ERo| f=ot ARO BF H2{E L Ct
Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of
goods sold is unknown, then it shall be equal to 70% of total company revenue.
iz |7hk= oid 2AAF Tojet dE AR ZE= HIEOl: XM, =3 S
7S ZH) YLt of7|of = moj, LB 5 WY HE E= AT, 4 H[EO0| ZEX| (&L OfE JIIE ZE 4%
;

ol LS
0HE f7Hs 2AF 5 0§20 70%2F ZH0}0

re

iy

- 1

EE= AH|AQl MAT AH
_l

For Service Parts Planning: Costs of goods sold refers to the inventory value for the service parts business.
MH| A BF 72 0iE /7t MH|A 25 At i 7HX[E elojghLtt
Remaining metrics - D

1o HEg -
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14.

14.1.

14.2.

15.

15.1.

16.

16.1.

16.1.1.

17.

17.1.

17.2.

17.3.

17.4.

DATABASE SIZES
Hlo|E{#| o]~ F7|

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

7|7HHIO|E HIO|HH|O|A A 7= Y S0 A|AHO| HIO|HH0[A A 7(0|0 ZF A|AEEHEZ (S ERP, Bl, CRM A|AE 24210
Chesll) 7 & o= A E L Ct

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the Customer uses SAP Landscape
Transformation.

1.5 E|2tHIO|E X C|O|EH 0|~ A7|& 1Z40| SAP Landscape Transformation & AtEd}
ClolE{Ho|A 7| LT

DE 2% SAP AJAHQ]

rir

DEPLOYMENTS

Hj =

Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which
Licensee must obtain a license), or the Crystal Reports runtime engine (for which Licensee must obtain a license). When the multi-tenancy

feature of the Bl Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

H{ 2 (Deployment)= SAP BusinessObjects Bl Platform Software (2tEA| 2tO|MAZS 2 E80F &) E£ Crystal Reports
A

PEtS ATIHEA] 2Ol MAS SSEOF B Lol AIAY HEA THRLS B MKk HYLICE Bl Platform O] CHE
AF8 Rt X (multi-tenancy) 7158 AFBSHE 2, T EHIHE 242t oM SHY HEo| WEE HEELC

DEVICES

K

Devices are all pieces of equipment or hardware for which a unique account is managed by the Software, including but not limited to: a
gateway, terminal, point of sale terminal, notebook, handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices
installed in a vehicle (on-board units) or other networked devices.

YX[= ACIEY O], HOE, POS TH&7|, LES, |UE TX|, EI=E, PDA A0EE, IR AZ TV, 58 K|, Xr& W
2R E SA(2EE 7A) £ 7|EF HEXHT F2 K| S5 Z -T'-%EF AZO| 2 EQ|ofof Qg He|xls RE TH|

Ee ShEgojYLct,

For SAP Customer Checkout: Devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise
applications or scale devices for scale applications.

SAP Customer Checkout: &X[= ZHIY POS OfEZ|AH0|ME HX| = ZHFY FX|
22 Y ofEZ|AH0IME 5 FXYLICE

Lo ~

, SF OZEA018E =2HY FX|,
DOCUMENTS

24

Documents are single instances of the output data files generated by the product annually.

=M= Azt S0 ofs W= = GO|E Mol T QIAHAQIL|CE

For SAP solutions by OpenText: Documents are single instances of the data file processed by the product annually as counted by the solution.
Examples of documents are: invoices, sales orders, order confirmations and remittance advices.

SAP solutions by OpenText: &AM EFM0AM Azt TAE Hto| w2t MZ0 2lsf XN2|E HolH mol
QIAHALICE 2MO 02 H7AM, #0f F2M, F2 HQIM, S5 2tLiA 50| ASL|CH

For SAP S/4HANA for waste and recycling, environmental services add-on by PROLOGA: Documents that represent a day order for waste
disposals, additional disposal documents, and yearly municipal billing documents are counted.

SAP S/4HANA for waste and recycling, environmental services add-on by PROLOGA: H7|& Xz|0 CHst LE =&
LIEtL = =M, =7 T 7| M, XXX EAe] Azt HF FAM7F YA E L CH

mjo

For SAP S/4HANA Utilities extensions for meter to cash processes by PROLOGA, SAP counts the following as Documents:
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SAP S/4HANA Utilities extensions for meter to cash processes by PROLOGA: SAP 7} & A|8l= EM+& CH3at Z&L| ot
a) “Points of Delivery” (PoDs) related to gas installations whereas 5.000 PoDs represent 1 Document;
7t£ 2| 2 "S5 X|F"(PoD) - S5 X 5000 747+ 2XM 1 7401 s

b) “Meter Reading documents” downloaded to mobile order management whereas 100.000 Meter Reading documents represent 1
Document;

A FE2 2o Ch2EE A HH AT - A”7| EH 241 100,000 7H7F 2A 1700 SiE
Cc) Received “Nominations” whereas 2.500 Nominations represent 1 Document;

FE "AX|" - AX] 2,500 247F =AM 17001 i

1

d) “Shippers” (Marketers) assigned in the system whereas 10 Shippers represent 1 Document.
Al2=ol| B El 2S5 M (oA - 25 A 10707 2XM 1 7001 S

17.5. Documents for SAP Digital Access and/or Documents for SAP S/4HANA Digital Access (Documents are defined below and categorized within
the following Document Types):

SAP Digital Access 2A /L& SAP S/4HANA Digital Access 2A(EME ofzf HolEof o0 O EAM R¥S=Z
=&7E)

17.5.1. Sales Document is:
I =M=
a) aline item record that represents the material and/or service being sold or quoted; and/or

TOE| AL AHO| MSE AHA Sl/E= MEAE LHE = 2t g5 7|5 SI/E

- O

rir

b) a record that represents an individual order/release against a scheduling agreement which indicates the material and/or service being
sold.

TOjEl= RbA S/EE= ME[A7F FAIE LF ASfof tist W E FE2/2E2AE UEW= 7S YL

[l

17.5.2. Purchase Document is:
POl BME
a) aline item record that represents the material and/or service being ordered or requested; and/or
FEEIIL QHE AT YEE MHIAE LIELLE 2t0l 32 7|2 Q/EE
b) arecord that represents the release against a scheduling agreement which indicates the material and/or service being procured.
ZEE= XA S/E= ME[A7F FAIE 2F Afol tiet E2|A8 HEHW= 7| ZE YL L

17.5.3. Invoice Document is a line item record that represents the material and/or service being billed. For SAP S/4HANA Digital Access only, an
Invoice Document shall also include a line item record that represents a description of the material being purchased, including the material
name, number and quantity of the material.

T 2M= 7 oY A /= MH[AE UEL = 212 &= 7[Z YLICE SAP S/4HANA Digital Access Off 2+5t0f, Ht
=M= XY Of5, A2 =& X 0| ZotEl 7104 AFxHe| LS UEL = 2tel &= 7| 5= ZateL ot
17.5.4. Manufacturing Document is:

M ZME

a) arecord which represents the production-related details associated with manufacturing a material, including: the type, quantity and color
of what to produce, when to produce it, where to produce it and/or other distinguishing characteristics; and/or

A ROl R, £ U MY, WA A7, WA FA QEL J|EF SN Eafots KA RTHO| B A

b) arecord that represents a confirmation which indicates the status of the processing activities associated with manufacturing orders.

Mz FEat s Ha| 50| A FASD ole LEtE 7|2 Lt

=

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 29 of 227



17.5.5.

17.5.6.

17.5.7.

17.5.8.

17.5.9.

17.6.

Material Document is a line item record that represents a specific material being received, issued or transferred to, from or within a storage
location or plant.

M EME Bt EE STLRREH e 0|5 ¢ BEZL EEE7 L &5 &8 XM E LIEfL = 7S LC.

Quality Management Document is:

FE e 2M=
a) arecord that represents the details of a nonconformance being reported including the information required for problem solving; and/or

=M SHZ0| 2adt EE RS 20 EHT O MEAIE S LIEIUE 7|5 S/EE
b) arecord that represents results of an inspection.
ZAF AIFE LIERHE 7|2 QL Tt

For S/4HANA Digital Access only: a Quality Management Document shall also include a record that represents the details of a
nonconformance.

Me SRSO) Cfs M 2ANES LEH) S 7|25 mac

Mo
rir

S/4HANA Digital Access 0O $tafl, B2 22|
Service & Maintenance Document is:
MH|A B RX[E= EXM=

a) a record that represents the details of work to be performed including the information needed to plan, execute and bill for a service or
maintenance request; and/or

1]

Q8 HE

mju
mjo

[l

0%

L B

HIZSH =& ofF Mgl M

'

Myl £E QX84 280 g3 A2 47, 4
=

b) arecord that represents the details of a problem being reported including the information required for problem solving; and/or
=X iAo Eeot YEE HIXS 2 MEARS UEIWE 7|8 Sl/Es

C) arecord that represents the status of the processing associated with service orders and maintenance orders; and/or
MH|A =2 0l QX2 TR0 M= K2 AEE LIEHHE 7|2 Y/Es

d) arecord that represents a claim by a customer for repair or replacement or compensation for under-performance, pursuant to terms in a
warranty document.

2T ZMO =40 et 0j+HE 2|, uH £ BdS 270ts 249 7 E LIEtW= 7S YLCL
Financial Document is a line item record that represents accounting information in a financial journal.
M2 2MeE M LR 27 §2E LEfL = 2tel &5 7| S /L

Time Management Document is:

Azt

rk

te| XM=

a) arecord that represents an employee’s time worked and assigned to business related objects; and/or
HIZLIA PR QBN E HYEO QRS S Nl AT AT LIEH|E 7|2 W/EE

b) arecord that represents deviations from an employee’s assigned work schedule and/or pay rate.

HEo HiEE Y7 A" Y/EE B4 2802 XO0| S LIEtL = 7| YL T

For SAP Document and Reporting Compliance, on-premise edition: Documents mean electronic documents created, transmitted or received
by or through the product annually. Examples of documents are: customer invoice, vendor invoice, credit memo, purchase order, dispatch
advice, transport document, transport registration request, invoice registration request, document summary, tax certificate, tax report.

SAP Document and Reporting Compliance, on-premise edition: A= 13 ¢ XME0 28l =& HES Sl BS /AL
FAE BE TR ZME 2oL 2M2 o2 14 HHM, MSYH M, 22 oz, 70 F2M, 2E& XM,
25 MR 25 55 28M, M 5 28M, 2M a9 M SBAM, HM dM SO| AELICE

0

Remaining metrics - E
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18.

18.1.

18.1.1.

18.1.2.

19.

19.1.

19.2.

20.

20.1.

21.

211.

q g HE -k
EMPLOYEES
19l

2|

==

Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment
status (e.g. part time, full time, leave of absence, or contract worker).

Y2 18 JENOIl: TIEEY, FE, |2, A% S)°F A0l 7K 7|5S 2to|dlashs SIAtLE BQloA 2dt=
o

el Lt

For payroll processing purposes, retirees are included in the metric count as long as they are processed in the system.
=0 M| 54, 2EXt= AILHOM XM2lxl= ot HEE A ZehE LT

For SAP S/4HANA Defense & Security: Employees are the numbers of full time equivalents (FTE) employed in the organization — including
military and civilian personnel & reserve. They are calculated as: Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5

SAP S/4HANA Defense & Security: X@2 = 8E MIHYRIAFTES 2 = X izt ol oH S
ZotefL|ct 22 Ch2ah 20| ALtELCH 7t 37| = 72l x 1.0 + OflH|= x 0.5 + 2IZH 213 x 05
ENTITIES

ol

—_

oz

Entities are the total number of legal entities that have to be incorporated into the financial account closing activity.

Ho2 =28 AZ T2 €52 = SO0 ot= Holo S YLICE

For SAP Document and Reporting Compliance for S/4HANA: Entities mean the number of all company codes in a reporting country for which
the solution generates or receives electronic documents or reports within a contract year. Each company code and country code combination
is counted as an individual entity.

SAP Document and Reporting Compliance for S/4HANA: BiQl2 &2 MO| 2 o= Uof MX EM & BEIME
WS LE =4St B0 14 F710| B E At RE =5 QI0|gLICL 2} 3|AF ZEQI =7t REQ| X2 7Y Yooz
A E
Remaining metrics — F
d8fel HEZ - F
FLAT FEE
qH ez

Flat fee is the fixed package license fee for the software.
Y g2 2T EL00 Cist 2 E 7| X| 20| A @ 5 LTt
Remaining metrics - G
a8 HEY -G
GIGABYTES
7| 7HH}0| E
Gigabytes (GB) refer to the storage capacity equivalent to 10242 bytes.
7| 7bHt0] £ (GB)= 10243 HO| E0f S tste ME 822 ofn|gct
Remaining metrics — H
1 8o HEY - H
None listed.
2=20| giaLct

Remaining metrics — |
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22,

221.

23.

23.1.

24,

241.

2411.

241.2.

241.3.

241.4.

3 Stel HIES -
INSTALLATIONS
x|
Installations are instances of the software installed at a designated device.
AX= XNEE ZXof X & 2ZEQ AAHAYLCH

INSTANCES
QIAEAE 58 B OfE2AH0|Y £ 7|e 70 et Dot HZYLIC

Iltems represent entities managed in the Software.

g=2 2ZELO0M R2lxl= NS LIEH LT

For card management and SAP S/4HANA for card management: Items are the number of active cards stored in the system per calendar year.
Card management 3 SAP S/4HANA for card management: @52 0f 3 A|ARO| ML= 2dztE 7tE9| = L|LC}

For Extended Warehouse Management: Shipper Scenario - ltems are delivery line items. A delivery is the documentation for a shipment sent
to/ from a warehouse location to/from a destination (customer, vendor or other plant/location). The items of the delivery are the unique material
codes irrespective of quantity shipped under that delivery. The average per day is based on the active days over the period of 1 year.

Extended Warehouse Management: 2&Ql AlLt2|2 - 52 HiE 2t FEQLICH HiE&2 D X[t SHX|(nZ,
HMSYM Ee 7IE 3E/24) 2t YE0E 21500 oigt 7|5 ULC 1S 252 T IS0 M E =20 2A Q=
5 =

) =
NS AXY BEYLICE A2 BB 1 L

o

Transit Warehousing scenario - For the transit warehousing scenario, Items are the packaging items (Handling Units) moved through the
system from origin to destination. The packaging items are counted only once in this process. The average per day is based on the active
days over the period of 1 year.

B ¥ AL2R - 57 81 AUzIe0 FP, $22 UAXN SHINK 4T ALHS Sof 0SEE 17X
Y2ASY QUYLICH Y7|X B2 0 TENA F 3 UB BAFLICL A2 BR2 19 S ¥50| 2 Ao
7| =Bt

=

For SAP S/4HANA for accounting integration: Items are the number of contracted items, assets and services in a year.

SAP S/4HANA for accounting integration: &=2 1 A St A2f0| MZE &=, XHot B MH|AQ] =& o[O|gfL|C},

1

For SAP Event Management on SAP S/4HANA: Items are entities tracked in the system on an annual basis.For Yard Logistics and SAP Yard
Logistics for SAP S/4HANA: Items are the number of transportation units (trucks, trailer, container, railcars, vessel, etc. ) in both inbound or
outbound shipments in a year.

SAP Event Management on SAP S/4HANA: =& OijE A[AHE LHO|M FHE|l= 74N E LIEFHLICE Yard Logistics ® SAP
Yard Logistics for SAP S/4HANA: &=2 Qi7t QIHI2E = OFRHIRE F=0Mo| =& CHR(EY, EgjYy, HH oY,
HEXHE, M4 5)9f =Lt

Remaining metrics — J
1 4ol nE
None listed.
=50| glELCh
Remaining metrics — K

a1 Sel HE
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25.

251.

26.

26.1.

26.1.1.

26.1.2.

26.1.3.

26.1.4.

None listed.
=50| glELCh
Remaining metrics — L
1 gtel HET -
Remaining metrics - M
a5t EY - M
MEMORY
H =2
Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.
22| 7|7tHIO|E= AT EQIO{7} AL8E 5= U= 2 2|2| 7| 7HHIO|E The| B L|C)
Remaining metrics — N
1%t HEY - N
Remaining metrics — O
a4 HEY - 0
OBJECTS
QHHEE
Master data objects are all unique records stored or managed in the Software.
OAH HOJH RLEMEE 2ZE O MEEAHU 2eE|Hes 2f7 752 2lojgLot.

For SAP Enterprise Master Data Management; and SAP Enterprise Master Data Goveranance for SAP S/4HANA: Master data objects are all
master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master data objects stored in
the SAP Master Data Governance system.

SAP Enterprise Master Data Management % SAP Enterprise Master Data Goveranance for SAP S/4HANA: OtAE G|O|H
QEHME = SAP NetWeaver Master Data Management A|AEI0| MEE 2= OAH GO R EMEQF SAP Master Data
Governance A| 2" 0 M E 2= OtAE HO|H QEMES & =5 Mok AL CH

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master
Data Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship
with a company, including, but not limited to, B2C customers, B2C contacts, and citizens. Customer may Use SAP Master Data Governance,
Consumers to store additional business partners if the partners represent B2C consumers. Customer may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

SAP Master Data Governance, Consumers: OfAE GO|E LEHME = SAP Master Data Governance A|AEI0| XMEE =M
2H|X R 1M EMEQIL|CH AH|XHE B2C 12, B2C YK}, AlD S2 EEh| s|Atet ZHE H|=L|A BAE ¥n
Aqe XpHQl £ XA OO 7FHYLICE D2 DEL7F B2C AHIXIE HESHE 49 F7h H=ELUA EHE
XM&SH7| sl SAP Master Data Governance, Consumers & AME2 = JUGSLICH D2 TIELH7} B2B D4 E CHESH=
2L FIHH =LA EHE &S| 28] SAP Master Data Governance, Consumers & A

For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

SAP Master Data Governance, Custom: OfAE| Cf|O|E 22X E Sr= M=l “Master Data Governance” A|AEIO| X &l
MT, SegH, 24 E= XA 0| ofH OpAH HOJH LEMEQLICEL Ol 2= Al R MEA o RQENME(EF,

A<, K|, RHAE BH| 59 EYLICH AFEX}F FO| @ HME = Master Data Governance Z2{| A3 E A0 M gl L|C}
For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data
Governance system. Customer may Use SAP Master Data Governance, Customers to store additional business partners if the partners

represent B2B customers. Customer may not Use SAP Master Data Governance, Customers to store additional business partners if the
partners represent B2C customers.
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26.1.5.

26.1.6.

26.1.7.

26.1.8.

26.1.9.

26.1.10.

27.

271.

SAP Master Data Governance, Customers: OfAE HO|H @EME{E SAP Master Data Governance A|AEI0| K& =l 2y
B2B 17 QEMEQIL|CH N2 TtEL|J} B2B 1S Y ESIE B2 FIt HIELA THEHE XESI7| 218 SAP Master

2 OtE7t B2C 1S HESI= E2 F7t HI=L A EHE
A

CH
Data Governance, Customers & At2% &= Q&L|CH 02
£ M8 £ gl&Lch

XM&3SH7| 28l SAP Master Data Governance, Customers

For SAP Master Data Governance, enterprise asset management ext by Utopia: Master data objects are master data objects stored in SAP
EAM.

SAP Master Data Governance, enterprise asset management ext by Utopia: OFAE H|O|Ef L EME = SAP EAM Of X &=
OfAEH MOl QENMEQIL|LCH

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group
accounts, operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and
units, financial statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only
counted once, even if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is
reporting externally in US GAAP as well as IAS, each account is only counted once, not twice.

SAP Master Data Governance, Financials: OfAE C|O|E EME = SAP Master Data Governance A|[ARI0| &=l XH &
RQEMEOE AE, 29 AE, ¥t 24, 3AL = MEH, ZAEMES} ASFE LE, 82 5 ¥ H9, MEME
ateol SHLCH & O 2| SR, 28 A™2 silE A™Eo| o2 A = MFHE HE XAE| AEE Z2R0c
HOF A AEILICE Ol 2 S0, $|AI7} US GAAP 201 OfL|2} IASOIME Moz Hdte 2R ZF A™E & "ol ofL|zt
ot HOF A AE L CF

For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master
Data Governance system. Customer may not Use SAP Master Data Governance, Product to store articles.

SAP Master Data Governance, Product: OFAE| O] LEHME = SAP Master Data Governance A|AEI0| XMEEl 2 KXY
QEHE R, ME)YLICH 2B FEES HESH7| 28] SAP Master Data Governance, Product & At2% = & LICH

For SAP Master Data Governance, retail and fashion management ext by Utopia: Master data objects are the sum of all single articles,
generic articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.

SAP Master Data Governance, retail and fashion management ext by Utopia: OtAE HO|E QEMELE= SFMQ|
HAHHASHO| A= ME, & X TIGEO ofL[2t 2 E T S, Yot 2201 Mol & L

For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.

SAP Master Data Governance, Supplier: OtAE HIO|H 2EME{= SAP Master Data Governance A|ABRI0| XMZEE 2
SE YN LEMEMIG) YL

For SAP S/4HANA Cloud for contract, lease and real estate management: Master data objects are active real estate objects of type: contract;
land; building or space.

SAP S/4HANA Cloud for contract, lease and real estate management: OFAE G|O|H QEMELE Aok x|, HE, 82 &
2d3tE RHE Rt QEMEQL|CE

OUTPATIENT DAYS
elgf Xz

Outpatient days is the sum of the days in which patients have been treated as outpatients in a 1 year period. 1 outpatient day is counted when
1 patient is treated as an outpatient in 1 calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in 1 or more outpatient cases, and, within cases, as 1 or more visit movements).

QEf TzY2 1 EHO| 7[Zh T 2AVt QSR ZM X222 2O SAYUCH 22 T2 1 L2 &A1 0| 2fetitz M
AN2UAE HE AL 7[EL=2 Alsts ALz, Ol OF st X[2o Lt SAP A|AHE LOoAM O X[=7h Ofe
YHo2 EMIEIJAEX(GILE Oldel Qefstat #HO[A R 2efetA HO[A L 1 2| Olge] HE AA¢)et &28l0|
A LHE LT

Remaining metrics — P

1 gtol MES - p
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28.

28.1.

28.2.

29.

29.1.

30.

30.1.

PATIENTS

riot

bR}

Patient care days are the relevant number of patient care days reached by the Customer in a calendar year is the corresponding statistic
according to the annual H+ member directory “H+ Die Spitaler der Schweiz”.

SHX X2

£ 97t H+ 3|8 C|ME2|Ql "H+ Die Spitaler der Schweiz’0f| [H2 ST S XtZ20A] 1 FEE 12 LUK

Ol A
=T
E7h D0| OIS B SR KB L4 LT

[

—_

Patients treated are those treated in 1 calendar year in the institutions supported by the SAP system. Patients are only counted once, no
matter how many times they are treated in the hospital within the year.

S A=0f A0

r|r

K| = 2HAt= SAP A|AEIO] X[ /SHE 7|20 M 1 ERE 12 A 1 A2 X[ 222 SEAFYLICH 2hAt
A

Nz2 A2t S2H310] o HEE AL LT

PLANTS

i

e

Plants are physical sites owned by or operated by an enterprise supported by the Software. For the purpose of determining the size and usage
scenario of plants the following definitions apply:

SUHEE 2TEQ O X|&3ts 7|Y0| &7 £ 2Yots HH AYYLICEL SHEL I7|et A8 AlLIEZ|2E 2E5t=
H& Chs 827t §&E UL

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.
o SUEE= X RO0| =0 500 O SHEYLICE SHET HA2 1T SHEM X Adt= Z= X0 A A LI
Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.

T SWE= A0l Z& 501 FolA [ 5000 Tl SHEYLICL SUHEY HAL2 i SHEAM XRUst= 2=
f

8 BUEL FYU0| 5000 B AWMt BUEQLICL BUEY NS Y SU=0|N HYsts BE

A
ro
H

POINT OF DELIVERY
3= XH

Point of Delivery is the active metering point where a utility service is supplied or determined:

Su AE2 FEEE ME27E MSEAL 285 = g2d 58 AEYLCH
Energy
Of| LA X
. Electricity
T
. Gas
TtA
. District heating
Rlof chey
. Waste Management

7= &

. Mutual help
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Mo BHX

. For all sectors
neEgg
—_ [
. Electricity:
™7
. Electricity
7|
. Water:
=,
=
. Water
| |
=
. Waste Water
I ==
. Utilities or no division named:

o.
FEIE = BAIE 8F fla

. Electricity
T

. Gas
TtA

. District heating
Rlof chey

. Water
=

. Waste Water
|

. Waste Management

7= 2e

. Mutual help
= Bx
. For all sectors

2ERE

31. PREMIUMS
Hyg
31.1. Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the

legal entity in a fiscal year. If the Customer does not disclose a comprehensive annual statement, the Customer must report the respective
information to SAP on an annual basis. If Customer does not disclose the information publicly, Customer must deliver and explain it to SAP. If
the product shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.
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31.1.1.

32.

32.1.

32.2.

33.

33.1.

34.

34.1.

34.1.1.

34.1.2.

o

L|ct, 2240
]

|0 OF 5t

fd

o QIO AT At HIMOIM SUHE & 2=
2 e YEE 0jd SAP Of M3dsiof ghLict. 1740
§%5H0F SLICH ®ME0| 2 2Ate] 5t¢ FAM0lZE 2to| A

Al
gt

oA
ne

>

rnr <2

For Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance and SAP Reinsurance Risk Manager);
Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the
Customer uses the solution for Ceded AND Assumed business the sum of both shall apply.

Reinsurance Management Solutions(SAP Reinsurance Management Foundation for Insurance 3 SAP Reinsurance Risk
Manager): EREE =& MEHY ARQ B2 "EX EYE", 55 MEHY A 42 =X EH="E QrHTLICH 1z
EMN A =M AE S Pl ERHS ALE%HE R, F 7HRIQ EAH7 HEE LI

PRICES

7t

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.

At 7tA2 2toldA Akl & JHAYLICE DtEHC| ASf 7tA2 Support ME 2O ME DEH 0| 7tAHS
o|ojgtLct.

BSI U.S. payroll tax processing contract price is the net value of the BSI U.S. payroll tax processing software license.

BSI U.S. payroll tax processing Al2f 7242 BSI U.S. payroll tax processing 22ZEQ| 0 20|l A0 &= ZtX[L|CE
PRODUCTS

HE

Products are the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing)
in the context of Automotive Solutions.

MES RHEA SZHOIN A L A BVMS/DBMO|L X L LE(QS HZ)o| A7t 5 S QLT
Remaining metrics — Q
a1 e HEY -
None listed.
2=20| giaLrt
Remaining metrics — R
1 4tol HEZ - R
RECORDS
Y2
Records are the average number of items managed by the application over the prior 12 months.
HIEEE= 127022 7|2t S ofEE|AH 0oz #elE = 5l B +YLICh

For SAP S/4HANA Enterprise Contract Management: Records are uniquely identified objects that are active and maintained within the
software. All “Legal Transactions” in status ‘On Track’, ‘Pending’, ‘Open Issues’ are counted as Records.

SAP S/4HANA Enterprise Contract Management: 2|2 E= AZEQIO] LHO|A ZE3tE0 RX|E= 27 ME 7hsot
QEMEQLCE T F, 'Th7] B, ‘OIsfA AR HEfo BE "HA EHMM-0| HAERZ YA ELCL

S|
For SAP Financial Database for Banking, SAP Credit Risk Management for Banking, and SAP Regulatory Reporting by iBS: Records
represent the number of financial products (such as loans or deposits) including over the counter products, and standardized exchange traded
securities (e.g. shares, listed options, bonds). This is also true when processing takes place on aggregated level. If financial products don't
apply, records represents the number of the processed objects.
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34.2.

35.

35.1.

36.

36.1.

36.1.1.

36.1.2.

36.1.3.

36.1.4.

36.1.5.

36.1.6.

SAP Financial Database for Banking, SAP Credit Risk Management for Banking ! SAP Regulatory Reporting by iBS:

HEEE e A dES HERS 28 450 tE, d=) A2|0 BEetE AHels o) SHON: 4, 43 a4, WA

— 1
el =5 UELICE Ol MEZ|7t Sl =AM dsts ZR0= iFE LI 28 450 HBHA Y= 32

|ZEE Holgl eEMES| +2 LhetdL|Ch

on

o=l

Master records are 1 contractual relationship between the company and an employee whose payroll is being calculated.
OtAH HRE= G071 Ak e 20 2|AF 28 ShLtel Alof A 2t L Ch

RESOURCES

A&l

Resources are unique individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or
government agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.
A2 2ZEQIOE S £= 2ZEQ0f oM 2t2xl= DFeh 7l = HQIH XpRAL"”, T, & =7, 714,

ol I
A, U S A e R 7I2/FAN, 4 BE =Y Y93, V1Y 8 S)YH

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.
w2 ¢zt +=at OfXt, HiE s, 2EE| £ 7IEF EXQ| 7|Et =YL VAT,

|
o #2 M E +=AoM M e gL

L |

Ml = 7|EF QASH THOf 2HE1 A

—

S0l AT HY HIZUA BEOR
4 =

For SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA, SAP Customer
Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion Planning and Management, SAP
Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and Fish Management by msg for SAP S/4HANA and
SAP Dairy Management by msg for SAP S/4HANA: only the revenues associated with the business or division which the capabilities of this
package will be applied against need to be considered.

SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,
SAP Customer Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion
Planning and Management, SAP Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and
Fish Management by msg for SAP S/4HANA, SAP Dairy Management by msg for SAP S/4HANA: O| T{Z|X|2| 7|&0|

HEE HI=L|A Es FA 2 E 92 D 2{5H0f gL Tt

For SAP Configure, Price, and Quote (SAP CPQ): Revenues are the calculation of Customer’s and its Affiliates total annual sales revenues for
products or services, which were generated using the SAP CPQ software less VAT, delivery and any returns.

SAP Configure, Price, and Quote (SAP CPQ): =22 SAP CPQ &ZEQ|0{E 0|&850] M= XNE X MH|A0 Cist oA
H

el
O AEAS A OE = SAHVAT, F HIE, tE HMel)S ALe AYLct

For SAP Customer Profitability Analytics: Only the revenues analyzed within the Software need to be considered.

]

SAP Customer Profitability Analytics: 2ZEQ0{ LHOA 241 El =98k T24s{of grL|Ct.

For SAP Electronic Invoicing for Brazil (NFE): Only the revenues generated by the company or legal entity located in Brazil need to be
considered.

SAP Electronic Invoicing for Brazil(NFE): E2-E 0| AXHSH 2|AF E£= B Q10| A& =8 n2{sjof tL|LCt,

For SAP ERP, add-on for Polish SAF-T regulatory requirements: Only the revenues generated by the company or legal entity located in
Poland need to be considered.

19
ra
fd
I
el
=]

SAP ERP, add-on for Polish SAF-T regulatory requirements: ZZtE0| AXiSH S|AF EE= Q0] HESH
S

For SAP ERP, add-on for invoice and reporting compliance for Angola and SAP S/4HANA Finance for invoice and reporting compliance for
Angola: Only the revenues generated by the company or legal entity in Angola need to be considered.
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36.1.7.

36.1.8.

36.1.9.

36.1.10.

36.1.11.

36.1.12.

36.1.13.

37.

37.1.

37.1.1.

SAP ERP, add-on for invoice and reporting compliance for Angola 3 SAP S/4HANA Finance for invoice and reporting

compliance for Angola: &= 2H0]| 2Hot 2|AL L= Q10| Y&t =28t A 2{sfjof gtL|Ct.

For SAP Customer Experience branded products: Revenue is the calculation of Customer’s and its Affiliates total annual sales revenue for

products or services that are purchased through the SAP Customer Experience platforms (including SAP Customer Experience powered

websites and other SAP Customer Experience powered channels such as web stores, mobile, In-Store module, Contact Center module, etc.)

by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.

SAP Customer Experience branded products: =22 12 7§ &2| 7|7t =2t 124B2B & B2C)0| SAP Customer Experience

ZHZ(SAP Customer Experience 7|8t FAOIE A AAEO, ZHY, In-Store 2&, Contact Center Z& & 7|E} SAP
= &9 Foist=s ME E£= A1HIA01I CHet o2 S8 O A ZAtel ¢zt oiE 9

s ALk

[

Customer Experience 7|2t &g =3
SH(VAT, & & HIE, EHE Me)S At

For Insurance: Revenue are the same as “Premiums”
B 3lAk o2 "By rret ZEL o
For National Central Banks / Federal Reserve Banks: Revenues are the same as “Assets under Management”.

FEsYLY / NFALE 2 5o

rlo

“EHE| RHAPI 2T

— —

For Other Banks: Revenues are the sum of Customer’s gross interest income and noninterest income (i.e. provisions, service charges, trading
income) as stated on Customer’s Income Statement.

— [y

0 g0 23 £o2 20| FAMNO FAE D2l B OF A5 HOIXF AK(F, B, MHl2 23, A 250

For SAP Product Lifecycle Costing: Only the revenues need to be considered associated with the business or division which the capabilities of
SAP Product Lifecycle Costing will be applied against.

AL
ojt

rr

SAP Product Lifecycle Costing: SAP Product Lifecycle Costing 2| 7|50| M8& H|=L|A EE 2AQ AR

T2sfof ek

rr

For Public Sector: Revenues are the same as “Total Annual Budgets”

33 22292 ' H ojam ZHUC,

For SAP Tax Declaration Framework for Brazil: only the revenues generated in Brazil are relevant.
SAP Tax Declaration Framework for Brazil: 22t 0N &Est £= 0t AHO| JASL|C}
REVENUES AND EXPENSES

49 U H|g
Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in
the context of the Software. “Revenues” are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for
services provided (or to be provided) by Customer and/or its Affiliates to such third parties and processed through the SAP solution.
“Expenses” are the sum of budgeted annual expenses (commissions, royalties, revenue shares etc.) for services performed (or to be
performed) by Customer or its Affiliates for Customer’s and/or its Affiliates own organization(s) that are processed through the SAP solution.

49 U g2 AZEQO YN SYE A +YT NTE A HIGEHAE, ZUE, £ 24 )9 FYLITH
e 12 QS 2 AN A3 MO FBREE FB el cfel 22 8 1 AL AL A 3 Kol

=
ICh "HI&"2 D e O ASAZE 02 S/ T ASAS] XA
9 2Hf 5)2F SAP £FMS S

For SAP Collaborative Project Management and SAP Portfolio and Project Management: Revenue and Expenses is related to the projects
managed within the software and is defined as:

SAP Collaborative Project Management S SAP Portfolio and Project Management: =< S H|&2 AZEQ|0{0)A
2elEl= ZEHEQL 20| lon TSt 20| FolF Lo

Revenues: the sum of annual revenues received for revenue-generating external projects
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37.1.2.

38.

38.1.

39.

39.1.

40.

40.1.

40.1.1.

_

49 202 HEGHE oY TRHMESRE P @i 2900 F

|IOI-

Expenses: the sum of budgeted annual expenses for internal projects
=2 O

HE: e o2 E i) SeE AH7F H|Ko| &t

For SAP S/4HANA for rights and royalty management by Vistex: Revenues and Expenses are the sum of the annual revenues received and
annual expenses paid (license fees, royalties, revenue share, etc.) in the context of the software. Revenues and expenses include financial
validation for deals which are implemented in SAP S/4HANA for rights and royalty management by Vistex but do not result in an incoming
payment (e.g. barter deals).

SAP S/4HANA for rights and royalty management by Vistex: =9 Sl H|&2 AT EQ|0{Q MM =FHE AZt =u}
X2E At HE=+E, ZEE, £ £2H 5)o suct 9 % HEL SAP S/4HANA for rights and royalty
management by Vistex L0l FHE[X|2 YF 22 O|0|X|X| @i= Hej(Of: E22ehel 58 Helz ZetLCh

Remaining metrics — S
1 4o| HEY - 5
SERVER
M

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

MH = 2ZEQ0f MES ddst= CPU 7t S0 A &M HFH, HOlL, &A E= S20|EYLITE St 24X SXto]
O2] 712l 7t S EXE = A2H, J2fst 7k t{alof Chet =7} 2foj A= BQSHX| (&L Tt

SESSIONS

M

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any 1 time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly
via a custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms.
The maximum number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of
Concurrent Sessions assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all
Deployments may not exceed the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require
a Named User License for the licensed Software product.There is no license limit on number of processors or servers used. Customer may
not utilize any program or system to cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a
Concurrent Session license may be entered into the SAP NetWeaver BW system for the purposes of maintaining security.

Concurrent Session 2 Ol 3t A[F™O| 2tO[MAE AZEQOf0 ANASID U MMl F sYLCH NM2
BEOR/EOQI AMO[Q| AIZt EE g ALEXAL OfEZ2(AH0|M S Z3ME0| 2to[dAs EETJ|0101| AY e AEY
OfEe|AHoIME Soff UTYHE WMASHE FR0| EIJOIRE 2OjL|ch Zb Hjzof HNASHE MM £ Y
2tol A S DL Z0l| Qs MsHe|ofoF gHL|Ct. of2{st X|$Hof that B oA Tts ot A1|A19| Zof == sig 2tojdlas
2ZEQO MEL| HiZO| 2 E Concurrent Session =2 ZtO|MAE =FS gt = YSLCH Z& HIZOM Zts3t
MMo| & £E& Concurrent Session 2| BIO|MAE x5 X1zt £ ¢f M

SELIth MM 2o HMgol gle Hi=Of
AFERIOIAH = 2Ol MAE 2ZEQO HES ?let 7|8 AFEAL 2tO[MATF HRBLITH AMEE= Z2MM E= MH| 20
CHoi M= 2to| A Xisto] i LICh A2 B0 @8 S FHAl(cache)StHLE TH7|Al7|= 220 E= A|LAHES 28Y =

— o= o=

AH&3t= SAP BusinessObjects Bl At&At= EOF RX|E+E 2[5l SAP NetWeaver

i
& LICE Concurrent Session 20| A S
BW A|&HIO| SO0 & ASLICH
SPENDS

XE

Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.

XE%e BE NY &

—_

rir

UE &8 L MH[22| FOIE 21T 2|Ate] Az X[E= LT
For SAP Electronic Invoicing for Brazil (NFE-Inbound): only Spend Volumes in Brazil are to be considered.

SAP Electronic Invoicing for Brazil (NFE-Inbound): E2t% L X|&40F 12{3HL|C},
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40.1.2.

40.1.3.

40.2.

41.

41.1.

42,

42.1.

43.

43.1.

43.1.1.

For Public Sector entities: Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually,
that documents an organization’s procurement budget for all direct and indirect goods and services.

23 22 TN BB 22 XE 00| (Y AR & UBLICL BB 28 KT OJM2 OjE YEEE FX R, RE MY
TE 2 4B U MEIAS OIS QI3 EN| @7t XY 04 J|S e HYLL

For SAP S/4HANA oil and gas for upstream contracts management, Spend Volume is the total annual spend related to all joint ventures
managed by the software.

SAP S/4HANA oil and gas for upstream contracts management: X|EH2 AZEQ|0{0f Qs AUZ|El= ZE TET|ALR}
2EE Azt EX|=YLCH
Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in

moving goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost
incurred by a company for the use and maintenance of its own fleet of vehicles.

2% XE2 HE 2B0M LY 17t 23 HIBYLICL 5, BY/RE ME/ED SN 52 3W/9E5 ME/ED So=
MES oSt o T =SEE SN0 NIt MUl 8 X 24 MO KBS A8ED SX|E4stE o
LSS RE H|g ZEhS Y BE 2 H8YUC

STUDENTS

oy

YASEY, 5 oY 7ITOIM BT SHAE HT 20| S o
HASSSH AP0 TIEEIY SH2 HFS 20| B2 BH Tt5)

SUBSCRIPTIONS

55

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during

that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that
year.

o 1 YRE 12Kl EE ST Soto] AmEY O i AHA AFG B TisH KIFEE,
H7lHMoz wEss 3Lt 0| 238 ST AT 2EEYO|LE MU|AS AR oS0 ARgto] T YRE

12 MR =& =AY x) at=E LT

r

SYSTEMS
P!

Managed systems are all systems with a unique system identifier or a cloud service that are controlled, managed, monitored, scanned, or
retired by the software and include all production and non-production usage types.

| e AILE2 2ZEQofof o3 XM, 2ef, RLIHT, dM = H7|&E= LF A28 ID L 22t9E ME[AE 7HT
BEAMLHECR RE 2F W HE2Y eIV ZeELCH

For SAP Information Lifecycle Management: Only Customer’s productive use systems managed by SAP Information Lifecycle Management
must be counted in the Licensed Quantity.

SAP Information Lifecycle Management: SAP Information Lifecycle Management Of oJsf Zz|Tl= DnZo| 2 AtE

A|AB2HO] 2tO| A =7 o= TAELCH
Remaining metrics - T

a4l HEY . T

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 41 of 227



44.

44 1.

44.11.

44.1.2.

45.

45.1.1.

45.1.2.

45.1.3.

45.1.4.

45.1.5.

45.1.6.

TONS

=

Tons are a measure of the total weight, in 1000 kilogram units, of goods managed by the system.
=2 A2Hof Qs He|xl= 4F2 & TS 1,000kg Tl Z 5o 2L
For SAP S/4HANA Livestock Procurement: the annual life weight is counted.

SAP S/4HANA Livestock Procurement: 7t MX| Z2F0| =™ =L C}

For all Oil & Gas items produced, scheduled, shipped or sold quantities of hydrocarbons and other bulk materials from both conventional and
unconventional sources are counted as per day (i. e. “tons/day”).

&M, HITUEH AN ZF0M YAE[RAALE ot O FOIAL AH | [AALL THOjE Erota B 7|EF THEF XFRHS| =20
2 YAELICHE, "=/2".

TRANSACTIONS

For SAP Application Interface Framework: Transactions consist of everything processed or monitored in SAP Application Interface
Framework, e.g. all Application to Application (A2A), Business to Business (B2B), Business to Consumer (B2C), Business to Government
(B2G) and Internet of Things (IoT) messages that are processed and monitored in the SAP AIF solution. The number of transactions is
counted per year.

SAP Application Interface Framework: E A2 SAP OfZ 2|7 0| QIHEHO|A =2 AYI oM Xe|=fAL ZLEHEE=
2E Az FYELICL of: SAP AIFOIA XM2|=2 BHEZEE 2 OfE2|AH 0l Of 0iZ 2|7 0[M(A2A), HI=LIA Tf
HI=L|A(B2B), HI=L|A Of 74(B2C), HI=L|A Of FH((B2G) X SAP AIF AL QEUl(loT) HIAIX. EHMMO =
A2 HAEUCL

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText,
external access option for SAP S/4HANA: Transactions are the annual volume of downloads (including view or print) of documents that are

stored by the OpenText Solution. This metric applies only to individuals external to the Customers organization (i.e. other than employee,
contract worker and outsourcer).

SAP Archiving and Document Access by OpenText, external access option H SAP Archiving and Document Access by

OpenText, external access option for SAP S/4HANA: EHM M2 OpenText Solution O 2[sf XMZEE A7t Z2M CHR2EE
TEE = =Y ZeHYUCLH O] HEZ2 2 =2 RO Jo(F, A, AL 22X U AFHHE Heleho
CHoH A 2H M-8 & LT,

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond: Transactions are
single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g. letter, email,
PDF, fax, SMS).

SAP Document Presentment by OpenText 3! SAP Document Presentment by OpenText, add-on for business correspond:
EUMHP2 MBS0l w2t Lo A2 Y, 7S, 2 = MElEls HI=L A ZMe] B QIAEAG: M, ol Y,

PDF, WA SMS)L|LCT.

For SAP Billing, charging: Transactions are defined as pricing outputs where 1 input can generate 1 or several pricing outputs. Transactions
are counted as those on the peak load day as measured within the prior 12 months.

SAP Billing, charging: EZ M2 U= StLII} 5L 0] 42 7f7—| MY HESS Y8 + Us B2 7t MY UHEER
o [e)

= H=
FolgLth EHYP2 0| 12711E &

For SAP S/4HANA Banking for payment centralization: Transactions are single payment transaction within a payment order. A payment order
can have 1 ordering party item and multiple recipient party items. The number of transactions is counted per year.

SAP S/4HANA Banking for payment centralization: EHMME X5 F2 U ttd X5 EHHMPYLICE X5 FE St
1702 F2 AR =0t 01 4| =8 FAAL 2F0| ZotE 4= QUGLICH EHMEO| = A EHE A ELCL

For SAP S/4HANA for legal content: Transactions are folders/cases with a unique number created during an Agreement contract year, under
which legal content is managed.
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45.1.7.

45.1.8.

45.1.9.

45.1.10.

46.

46.1.

47.

47.1.

SAP S/4HANA for legal content: EMZAME ©H FHX7} 2|kls At dz s dHE 1f Ho

S /A YLt

mju

74zl

—

For SAP Shared Service Framework: Transactions are defined as the number of shared service framework service requests created per year.

_

A A E|
o O

0|'J

SAP Shared Service Framework: EZH M2 A7 G MH[A ZY 93 MH|A 8@ =2 HOo|E L L]

For last mile distribution component for SAP Direct Distribution: Transactions are defined as the number of annual store or customer visits
performed by field sales or delivery personnel (e.g. delivery drivers, van sellers, merchandisers) as maintained by the Software.

'c‘>l'_:]X|-

rir

SAP Direct Distribution 2| %|& HIZ fgQa: EMME2 2TEQO0 28f FXAI=2 Aes A W =+ = S
THOHLE BHE (O B 7MY FE EE, TOjRH0| o3 Y E DY HE +2 FOFLCH

For SAP ERP connector for SAP Cash Application: Transactions are the total maximum number of documents and line items processed by
the Cash Application per year. 1 transaction is either: 1 payment advice file (pdf); 1 bank statement line item; or 1 lockbox line item.

SAP ERP connector for SAP Cash Application: EHHMM2 A7t Cash Application O|A H2|= EAQt 2t g=9|
%—E%Hﬁf EYWMNE 1= ZH ot Th(pdf) 17, 2 LEZHMAM 2tel &5 17§ EE= Lockbox 2t &5 17HE

For SAP S/4HANA Oil & Gas for field equipment and material logistics planning and execution: Transactions are the total initiated field
equipment and material supply and return processes for relevant plants during a contract year.

rlo

=

[

At A= &

rk

SAP S/4HANA Oil & Gas for field equipment and material logistics planning and execution: EZHZ M
EWEO| CHo AIZHE HZ TH LA S5 X Bret T2 20| A YL CH

Remaining metrics — U

1 4tel HES -y

UNITS
£l
Rental units are rental objects that are managed with SAP Real Estate Management.
ALK £FH2l= SAP Real Estate Management £ #2|tl= Z& U= ALICL
USERS
AHE%}

Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than 1 individual. However, a
User assignment may be transferred from 1 individual to another, but only if the individual to which the User was assigned is:

AMEAE 2ZEQNE AHESHE WA YLICE HES TAO =ZE "AEA= 28 o|ge /oA &g £ SlsH L
T 718 ALEAL 2tO|MAE PR JHRI0] OO diEsts 9 o JHQoM CHE JHIeR 7|F AR E2HolAE

S + ASHCL

Y

) is on vacation;
&t
b) is absent due to sickness;
"ot
C) has their employment terminated;

g A F

—

0

d) is moved into a new job function which no longer requires them to Use the applicable Package(s); or
O olg sig 7K€ Ar8Y Ea7t Qle MER HAoz 0|F
e) s subject to a condition that is otherwise agreed by SAP.

O S0l SAP 7t Selot =AU Y= %
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47.1.2.

47.1.3.

47.1.4.

47.1.5.

47.1.6.

47.1.7.

47.2.

47.3.

47 .4.

For SAP Business Intelligence (BI): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment.
Customer may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver
BW system for the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

SAP Business Intelligence(Bl): AF& Zl= ZEMA = A =0] C{ot 2t0|MA X$H0| YIS LICH AHAtE 22 Al A0
SOIZ|0 Concurrent Session ZFO|MAES  AH|SHA| @ELICE  Concurrent Session 2tO[MIAQL AREZAt=  CHY
HiZ (Deployment)dl HA|SI0] 7™ = USLICH DH2 B 282 J{A(cache)stAHLE CHZ|AIZ7|& Z2O™ E&
AN2BRIE 288 = QUSLICL SAP Bl AF8Xts EOF RX|EE I3 SAP NetWeaver BW A|[AEIO| S01Z &= AELICE O
HE2l2 MH SAP 7|Y ALEXAL 2to|MA @48 ChAISX| &L

_,_

For SAP Contact Center: Users represent agents and/or supervisors who work in a contact center environment and handle incoming contacts
through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center agents with
e-channel user capability.

SAP Contact Center: AF&AH= = ME 2F0M 275t OE 4 e ME(OIHEY, ME, SMS, A S)E &
AHES M2StALL HE HE OO|HEE A=oH| fIo e M8 ALEAt 7SS OI%OHM g= 2 AHESts 90|
rl

In the context of voice-channel: Users represent agents who work in a contact center environment and handle incoming contacts through
voice channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition system
is also considered a user and should be counted as additional users.

28 g gHASHo, AHEXE ozl MEH S0 28s5tn 34 k2 U 3AF MSE Sofl =4 A2 M2 sk ALt
A AR E3tEE XM2lsks oo MEQL|CH ESH Interactive Voice Recognition(IVR) A|AEIO| Qe 2H ZE £
AHBALE e, 74 AFEXLE A AHE| O OF BHL|CE

For SAP Digital Asset Management by OpenText, limited access option: Users are limited to search, browse, view and download assets.
SAP Digital Asset Management by OpenText, limited access option: AFE&XFC| H$HS XpAt M EHM 27| CIRZEZ2
Mg Lt

For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.

SAP Identity Management 3 SAP Single Sign-On: AF&Xt= S 41| M AF S ALE AL FE T 2tO[ ARl AT EQ)0fQ
Jlseg #eE|k= YL Ch

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.

SAP Real Estate Management: AFEAtE ARRA, 20 B AHE XL, 0|t RAH ZEEZEZ|RE &2
L

|5h= 7§ LICE O
gole a7 S 29¥ 7 250 &0, oA RSL4ET OfL2t Y& 54t 2|k ZFLIC

|Ct.

Active users are the number of individuals that access the Cloud Service at any time during a calendar month.

29 A8AE 9E T ANlE S2RE MH|A0| HM A5k JHRIel =/ CH

Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.

BELUHY i AEAE 1) At & E= XA SHO| 2ZE N0 o8 RLHYE = /W2 YY/EE 2) 21 2&
At&stE JH I YL

mjo

Virtual users are users simulated in the software to test the load on the SAP system.
7t AFEAtE SAP A|AHE 25HS HIAESHY| QI3 2ZEQOf Lo AlZ20 8 E[= AFEAFRILIC.
Remaining metrics — V

1 gtol HES - v
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48.

48.1.

48.2.

VALUES
7

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.

SAP O ZZ|AH0|H ZHX|(SAV)= 7|8 ArEAL, 2F HFLUEl HH, 2ZEQO AT 8 H2t HFO| 2|2E 7t Seo|n,
7tA 2|AE SI =0 SAP O Z 2|70 ZhX|off ghite|X| GhE=Ctn IE._I =2 M L.

HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and
conditions that do not contribute to the HANA SAP Application Value.

HANA SAP OfEZ|#0|d ZtX|(HSAV)= ZFO[HIAE A~ZEQO{o 7tH Feo|H, 7t 2[AE 8 =0 HANA SAP
OiZ2(A 0| ZHX|0f SHAte|X| f=Ct HAIE &=2 M el
Remaining metrics - W
1 %te| HEY - w
None listed.
=SE0| YELICH
Remaining metrics — X
1 4ol HEZ - X
None listed.
2=20| glgUct
Remaining metrics - Y
a5 ME: -y
None listed.
=50| glELCh
Remaining metrics - Z
1 el HET -2
None listed.

220 gLt
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Exhibit 3 - Package Restrictions
HE 3 - 7| x| Mgt
1. SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION

SAP BUSINESS SUITE 3! ENTERPRISE FOUNDATION

1.1. Embedded Analytics: Where Customer holds a valid Package License for any of the below Package(s), such Package License shall include
the right for individuals licensed as SAP Professional or Limited Professional Users under the Agreement to:

Embedded Analytics: 11 Z10| Of2f Lj7|X| & StLiof Chet F=ot If7[X| 2ol dAE ERStD U= E2, dig TIIA|

L

gtojdiAof= & Ao w2t SAP Professional User EE+ Limited Professional User 2 2OIAE 74 Ql0f Cist ChS
HTHO| ZL 2|0 OF BrL|CY,

a) view, interact and refresh Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s); and

2OAIA Sl Tf7|X|0f W& El Crystal Reports, Dashboards 2%, Lumira 2E2|EE H7|, 4528 MZ 1%

oSt
rot on

b) Use the SAP BI Platform and/or SAP Lumira Server, as delivered with such licensed Package(s), solely to enable the viewing, interacting
and refreshing of the Crystal Reports, and Lumira storyboards embedded with such licensed Package(s) (collectively "Embedded
Analytics Limited Use Right").

S 2to| A El o 7| X| 2t A K& El SAP Bl Platform 5‘:/ f SAP Lumira MH A ol 2Ho|dlAEl o 7| X|of
LHZHEl Crystal Reports % Lumira 2E2|2E 27|, &5 Mz 23S 2t 540 ot2h)('Embedded Analytics
Limited AH& A3 = %)

Packages That Include Embedded Analytics Limited Use Right:

Embedded Analytics Limited A& #$H0| Z&HEl I{7|X|:

. SAP ERP

. SAP SCM

. SAP Transportation Management

. SAP Extended Warehouse Management

. SAP SRM

. SAP CRM

. SAP Environment, Health and Safety

. SAP Manufacturing Integration and Intelligence

1.2. Embedded SAP BusinessObjects Enterprise: Where Customer holds a valid Package License for any of the below Package(s), such
Package License shall include the right for individuals to view, interact, refresh and modify the content embedded with such licensed
Package(s).
Embedded SAP BusinessObjects Enterprise: 11240| Otz I{7|X| = StLtof Cist F=ot Ii7|X| 2tO|HMAE ERStD U=
B2, s WX 2ol A0 = 2ol AR e Ti7|XK|0f WEE 2HEE 27|, 4358, M2 2d, +38g = A= 712
Aol mEHELIC
Packages That Include Embedded SAP BusinessObjects Enterprise:
Embedded SAP BusinessObjects Enterprise 7t Z3H&l Tfj 7| X|:

. SAP Contact Center

. SAP Identity Management

1.3. SAP Human Capital Management: Usage of any integration software and content provided with the SAP HCM software and applicable to an

integration between SAP HCM and SuccessFactors’ Business Execution Software (“BizX”) is permitted only with SAP HCM and a valid,
current contract for SuccessFactors BizX.

>

SAP Human Capital Management: SAP HCM 2T EQ|0{ @} &4 M-S &[0 SAP HCM It SuccessFactors Business Execution
EQIoj("BizX") 7t ET0 NME Tttt S8 AZEQY 8 2EIX AFE2 SAP HCM It SuccessFactors BizX Off 2+t

Az 3
Qus ST A%S 2RO Ut P SSHLICE

—
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2.1.

2.2.

2.3.

24.

S/4AHANA PACKAGES
S/4AHANA 1jj 7| X|

General terms for SI4HANA Packages: S/4HANA Packages shall only be deployed on a SAP HANA database installation (collectively
“S/4HANA Installation”). Only S/4 HANA Packages (and no other Software) shall be deployed on a S/4HANA Installation. For clarity, the
preceding sentence only applies to software licensed from SAP, its affiliates and or its authorized distributors and resellers. Notwithstanding
anything to the contrary in this SUR, S/4HANA Packages are not licensed for Use with any third party runtime database. For the avoidance of
doubt, the “Deployment and Communication Rights and Restrictions” set forth in this SUR apply to S/4HANA Packages.

S/AHANA T 7|X| Y4t =Z: S/4HANA 47| X|= SAP HANA G| O|E{H| O] A& M X|("S/4AHANA HX|"2 SH)0f| ATt b= & L|Ct,
S/AHANA 2X|0f = S/4 HANA T§7|X|(OfEt 2ZEQ 0= S SEIX| §5)2h BiZE LICE =S| SHAH, &7 27& SAP, 1
HAEA Y/Es S0 HIZAN X IHEHOHXZ2RE 2HO[MAE AZEQIOOE HEELCL & SUR 9 45ke 8o
A 10|, S/AHANA T 7| X|= M| 3 At BELY C|O|E{H|O| AQF SHH| ML 2O AEX| GELICHL & O 25| SHAHH,
= SUROf| HA[E "HiZ Sl S Aok & HSH"0] S/4HANA T§ 7| X|off & & LT}

Named User and Metric Requirements for S/4HANA Packages: The only S/4AHANA Package that requires SAP Named User licenses is
S/4HANA Enterprise Management for ERP Customers.

S/AHANA T{7|X| 7|8 AEXt o HEE 2A: SAP 7| F ArEAL 2t0|HAE 275tE TS S/4HANA If7|X|= S/4HANA
Enterprise Management for ERP Customers 2! L|C}.

SAP S/4AHANA Compatibility Packs: "S/4HANA Compatibility Pack” shall mean an S/4HANA compatible copy of the Software shown in the
“Classical  Solution” column of the Matrix (the list of applicable Software located at the following link:
https://help.sap.com/doc/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-US/MATRIX_OP1511.pdf). The S/4HANA Compatibility
Pack may be Used by Customer as, and in accordance with the terms of, an S/4HANA Package. Such Use is further subject to the following:

SAP S/4HANA Z2Hd . "S/AHANA Z8Hd H'2 DjEE A9 "Fa24] £FM" Hof LIt U= AZEL0{2] S/4HANA
=Rty SAZ0|H, St A2ZEQ0Q| SEE2

https://help.sap.com/doc/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-US/MATRIX_OP1511.pdf O HA|Z|Of
USLICE S/AHANA =2hy T2 S/AHANA TH7|X[Q] =0 et DZ40f oo AAEE + AFLICL Of2fst A0 = L&
AbgHOl F7b2 M ELITH

1o d

a) Customer must have a license to Use:

[
=
rlo

such Software in the Classical Solution column of the Matrix; and

EZAQ

A 224 Gofl A=Y 2ZEQIH &
the prerequisite shown on the Matrix.

HEA0f HAIE M8 EAS ALBY 4 Ut BtojdA

i
ot

FE S OF LTt

b) So long as the Software in the Classical Solution Column of the Matrix is licensed solely for Use and deployment of the applicable
S/4AHANA Compatibility Pack on an S/4HANA Installation, no Named User licenses are requiredfor such Classical Solution. S/4HANA
Compatibility Packs may only be Used until the applicable expiration date shown on the Matrix.

EEASl Zafd £FM ol AUes AZEY 07} S/4HANA Installation O|A] SHE S/AHANA ZEHd =Ho| At
2E 42, oY S £FME2 AL8St= O 7| AFEAF 2to[dAT @ FE|X| QEELICH

2 DESA0 Lt A oY B2 UMK AEE 5 ASLICH

0z
d

S/AHANA 8

S/4HANA Enterprise Management: Customer shall be deemed to have the right to Use the ERP Compatibility Pack. S/4AHANA Enterprise
Management includes the following Runtime Software: SAP GTS, Trade Preferences and SAP Information Lifecycle Management (“ILM”).
Classification required to support Trade Preferences may be used in context of this usage right at no additional charge for an on-premise
implementation with the exception of the following functionalities: Entering Vendor-Based LTVDs in the Web Ul, Uploading Preference Rules,
Rule Set for Agreements other than with EU and NAFTA-based concepts, Preference Determination for Configurable Bills of Material, Pan-
Eur-Med-Cumulation, and Identity-Based Preference Processing. Use of ILM is limited solely to SAP ILM Retention Manager and ILM Store
components only for:

S/AHANA Enterprise Management: 1712 ERP 28t O| ALE RHotE ERet A2 2 ZHFEELICE S/4HANA Enterprise
Management Of= SAP GTS, Trade Preferences, SAP Information Lifecycle Management("ILM") HEtQ AZEQ|0{7}
ZSHELICE O ALE RTHe| MEOM 2Z0ja AHE ot F7F 2F 810 Trade Preferences X| 0| Zast 277t
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2.5.

2.6.

>|

g, 28 7ttt A MME gt daAd 23, 8R/2 XASHAY 5 X e 7|8 d2Ad M| 7[s2

_a_

EILIC} ILM A2 2 SAP ILM Retention Manager % ILM Store ZZHE 2 X $HE|H,

2

82 + ASHCL B, MSYH ZIgh LvD 2l E ul €8, d= 7 YRE, EU X NAFTA 7|8t 7 29| Aefs It
7_(! ~
I

a) storing and archiving files to filesystem, Hadoop, HANA, and IQ;
OHU A28, Hadoop, HANA, 1Q Of IH2E M7 & ot7to| st a,

b) blocking and deleting personal data within a specified time period or at the end of a specified time period.
EX 7|7 Uoll E5 £F 7I2 B2 Al e BEE AT L AW =2 ME L

S/4HANA Enterprise Management for Professional use: Use is allowed by the number of individuals included in the Licensed Level who
are authorized to use all of such individual’'s operational, system administration and management roles supported by the Software for
Customer’s internal business purposes.

S/4HANA Enterprise Management for Professional use: 2t0|4lA =Z0f Zstel 50| J§0l0f O[3t A20| S| EL|Ct
o AS
= T

=
OlF2 19| L|F HI=LIA FHZ 8] 2ZEQ 07 X|-ASt= diT 712l 2, AILH &Y & e A

Q_I-
mjo
rll"l

A
=

[}

S/4HANA Enterprise Management for Functional use: includes the rights associated with S/4HANA Enterprise Management for
Productivity use. Use is allowed by the number of individuals included in the Licensed Level:

S/4HANA Enterprise Management for Functional use: S/4HANA Enterprise Management for Productivity AH&1t ZgtEl
Hoto| metEL|CH 2toldll & =F0f ZotEl =2| J§Qlof 2|5t AHE0| &{ & & Lt

a) who are employees of Customer’'s Business Partners authorized to perform any role supported by the Software in accordance with the
license grant set forth in the GTC or Software License Agreement; or

rir

0|2 GTC L= 2T EQO| 20|l A ofo] HA|E 2to| A Rojof el ~AZEQ07} X| St dgS At
Dol H| =LA THE 2| EII0|ALY,
b) who are employees of Customer authorized to use the following Solution Capabilities supported by the Software:

LT EQO7L X|@ote Chael 284 7|52 Ar85tEE 52 E 1o XAYL|Ct

[

Supply Chain (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management, Delivery
Management, Transportation Management, Available to Promise, Physical Inventory Handling, Unit Management, Batch Management, Serial
Number Management)

SE=Y(Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management,
Delivery Management, Transportation Management, Available to Promise, Physical Inventory Handling, Unit Management,

Batch Management, Serial Number Management)

Manufacturing (Material Requirements Planning, External Processing, Production Execution, Subcontracting, Just-in-time processing, Kanban,
Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection, Production BOM Management,
Recipe/Routing Management, Manufacturing Analytics, Capacity Planning)

X Z=(Material Requirements Planning, External Processing, Production Execution, Subcontracting, Just-in-time processing,
Kanban, Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection,
Production BOM Management, Recipe/Routing Management, Manufacturing Analytics, Capacity Planning)

Asset Management (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

Xt4tE2| (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

Enterprise Technology (Master Data Maintenance)

7| 7|&(Master Data Maintenance)

R&D (Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)

R&D(Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)
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27.

Service (Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service Billing & Settlement,
Customer Engagement, Packaged Service Offerings, Business Solution Contract Management, Service Contract Management, Service Parts
Fulfillment,Service Monitoring and Analytics, Service and Maintenance Plan, Technical Assets, Structures and History, In-House Repair)
MH[A(Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service
Billing & Settlement, Customer Engagement, Packaged Service Offerings, Business Solution Contract Management, Service
Contract Management, Service Parts Fulfillment,Service Monitoring and Analytics, Service and Maintenance Plan, Technical

Assets, Structures and History, In-House Repair)

Sales (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price Management, Incentive
and Commissions Management, Opportunity Management, Sales Lead Management, Activity Management, Account and Contact
Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales Rebates Management, Claims, Returns and Refund
Management, Sales Monitoring and Analytics)

TOf(Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price
Management, Incentive and Commissions Management, Opportunity Management, Sales Lead Management, Activity
Management, Account and Contact Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales
Rebates Management, Claims, Returns and Refund Management, Sales Monitoring and Analytics)

Human Resources (Organizational Management, Time Sheet)

21 X}-2l(Organizational Management, Time Sheet)

Sourcing and Procurement (Self-Service Requisitioning)

2 W ZEEH(Self-Service Requisitioning)

Display Use Rights

ClAZ3 0] ALR

Approval Use Rights

a0l AL A

S/4HANA Enterprise Management for Productivity use: Use is allowed by the number of individuals included in the Licensed Level who are
employees of Customer authorized to use the following Solution Capabilities supported by the Software:

S/4HANA Enterprise Management for Productivity use: 20| A =F0f Z3tEl £=9| J§Ql0|| o|5t AHEO| &{EE LTt
3

0|2 2ZEQ 07t X|J¥ot= thEel €74 7|5 MB0I=E SQlE 149 HRAYLCH

o

Supply Chain (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation Management,
Physical Inventory, Handling Unit Management, Batch Management, Serial Number Management)

SEY(Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation

Management, Physical Inventory, Handling Unit Management, Batch Management, Serial Number Management)

Asset Management (Maintenance Demand Processing, Maintenance Execution)

X4t 22| (Maintenance Demand Processing, Maintenance Execution)

Manufacturing (Materials Requirements Planning, Production Execution, Production Control)

X| Z=(Materials Requirements Planning, Production Execution, Production Control)

Human Resources (Organizational Management, Time Sheet)
21X Xt (Organizational Management, Time Sheet)
Sourcing and Procurement (Self-Service Requisitioning)

24 9 ZEHSelf-Service Requisitioning)

Travel management

Display Use Rights
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2.8.

2.9.

2.10.

2.12.

ClAZ20| AL B

Approval Use Rights

20| Al
O -

Arg

S/4HANA Developer access: Use is allowed by the number of individuals included in the Licensed Level who are authorized to access the

development tools provided with the licensed S/4HANA Enterprise Management Software for the purpose of making ABAP Modifications

and/or Add-ons to any S/4HANA Packages.

S/AHANA Developer HM|A: AF22 ABAP £ Sl/E&= S/4HANA Ii7|X|0f CHt OHELS HXe SXMoz 2to|MAE

S/4HANA Enterprise Management 2ZEQ[0{Q 2H| M &= i S0 HMLSIEE HIE 22

ZotEl il =0 et 518 E Lot

S/4HANA Central Finance, central finance foundation (“S/4HANA Central Finance”): includes the following Runtime Software: SAP

Application Interface Framework.

S/4HANA Central Finance, central finance foundation(”S/4HANA Central Finance”): SAP Application Interface

Framework TEIY AT EQ|O7} ot LICE

SAP S/4 HANA Incentive and Commission Management: does not include agent portfolio assignment, liability management, actual

commissioning and cancellation reserves, portfolio and liability transfer processes.

SAP S/4 HANA Incentive and Commission Management: O O|ME ZEEZ|Q H|H, £Xf 22|, X ==& U FHA

oHlg, ZEZ2|2 3 2&f O X7t Zote|X| @5 UL

SAP S/4 HANA for subscription billing: If SAP S/4 HANA for subscription billing is Used for, or in support of, billing or revenue share

calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid

telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from Freedom Wireless permitting

such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to

obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation

any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable

law.

SAP S/4 HANA for subscription billing: SAP S/4 HANA for subscription billing O] 7(1|SF ‘-'_1*7|' W o= A ®ME, MHA

L= ALEES R T Ee Y 25 AlLE Qs Z2 0|8 X[-EH| Rl A8El= 4% 52 M 37t Y dE s

NABES gZHoZ X|Sty| o) ALBElE 29, D22 Freedom Wireless 2HE 12/3t AIBS &8st 2lo|MAZ
FISoior & o7t AFLCE Mot =7hs 25, 22tE, Lt =, O|22tY, €2, ot=, WA, 0|5 Y LI} Freedom

Wireless 22 E J2{3t AFES o18%t= 2tO[IAE F S| g2 42, sl BEM & =i oA XI5 it

HIESHO| Cigt 25 S HA 5SS 2ot 25 2HH BE52 287} &M SAP = 00 Chah M Yoj|A HO{ LT,

SAP Billing, CRM component is required for the use of SAP S/4 HANA for subscription billing and should be deployed on a separate

installation from S/4 HANA installation. The included convergent charging functionality in SAP Billing, CRM component may only be used if
SAP S/4 HANA for subscription billing is licensed.

SAP S/4 HANA for subscription billing & AF&3t2{H SAP Billing, CRM HZHE7} ZQ38IH S/4 HANA & X|7} Ot ¢z o
X0 HYZE|ojof BtL|C SAP Billing, CRM HEHEO| XEBHEl Convergent Charging 7|62 SAP S/4 HANA for
subscription billing O] 2tO|4IAEl A0 o510 AFEE = UAELICH

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash
management, SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-cash
management: The Software includes mobile components that can solely be used:

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-
cash management, SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for
water utilities bill-to-cash management: £2ZEQ|0{0|= [t 820 A8 = QU= ZHY AEXEHETF IEHE LICH

a) as a runtime for SAP S/4HANA for energy utilities meter data management and operations and/or SAP S/4HANA for energy utilities bill-

to-cash management and/orSAP S/4HANA for water utilities meter data management and operations and/or SAP S/4HANA for water
utilities bill-to-cash management; and
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2.13.

2.14.

2.15.

2.16.

2.17.

SAP S/4HANA for energy utilities meter data management and operations S!/EE= SAP S/4HANA for energy utilities
bill-to-cash management 3/E= SAP S/4HANA for water utilities meter data management and operations HX/E&=

SAP S/4HANA for water utilities bill-to-cash management £ 2|st ZHEIY 8=

b) for customers’ extensions and enhancements to SAP S/4HANA for energy utilities meter data management and operations and/or SAP
S/4AHANA for energy utilities bill-to-cash management and/or SAP S/4HANA for water utilities meter data management and operations
and/or SAP S/4HANA for water utilities bill-to-cash management.

SAP S/4HANA for energy utilities meter data management and operations S!/EE= SAP S/4HANA for energy utilities
bill-to-cash management $/EE+= SAP S/4HANA for water utilities meter data management and operations /&&=
SAP S/4HANA for water utilities bill-to-cash management Off CH$t 1740| =H&t Gl 7|5 HA 8=

The SAP Multichannel Foundation for Utilities includes any users necessary for SAP Gateway access.
SAP Multichannel Foundation for Utilities Of = SAP Gateway AAMAE [l ZQst BE ALEXI7} ZEHELICH

SAP S/4HANA Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP
Lumira Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira

Designer 3 SAP Lumira Server 2| HEtQ 7|50| =&t L|Ct,

SAP S/4HANA Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use
analytical capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning,
view and confirm assigned tasks and report project efforts. It also includes runtime functionality of planning application kit, SAP Lumira
Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, standard: ZZ2XE 3l ZEZER[Q YHE HE, 24 J|&5
ArE, Z2HE S0, X|Fo| T 8 A%, 22X &Y, WMF A 8T AHS floh € NI, viYE AR dE A =,

Z2HE AR 210 59| #Hoto| ZEE L|CE SAP S/4HANA Enterprise Portfolio and Project Management, standard Ofl =
Planning Application Kit, SAP Lumira Designer 3! SAP Lumira Server HEtQ 7|50| ZghE L|Ct.

SAP S/4HANA for O&G secondary distribution management: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G retail fuel network operations, the total
license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for O&G secondary distribution management: £|Clf 50,000 BOEPD TFOHO|| CHSt “SAP S/4HANA Oil & Gas
for hydrocarbon management” At T§7|X[0f CHot 2fO] WAL Zt|Of ASLICE SAP S/AHANA for O&G retail fuel
network operations @t &7 20| MALE= AL, “SAP S/4HANA Oil & Gas for hydrocarbon management” +t@! I 7| X|0f
Chet & 2tolMiA& %[0 50,000 BOEPD HOHE FX| & LILCH.

SAP S/4HANA for O&G retail fuel network operations: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G secondary distribution management,
the total license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4AHANA for O&G retail fuel network operations: %|CH 50,000 BOEPD EO{O]| CHSE “SAP S/4HANA Oil & Gas for
hydrocarbon management” 4t2 THZ|X|0f CHoh 2HO[AIATE ZBHE|O UEFL|CH SAP S/4HANA for O&G secondary
distribution management 2t 7| 2l0|HALl= ZL, “SAP S/4HANA Oil & Gas for hydrocarbon management” &t
o{7|X|of Chet & 2to| A= %[ 50,000 BOEPD #0OHE FX|E L|Ct

SAP S/4HANA Finance for treasury and risk management: Use of SAP S/4HANA Finance for treasury and risk management is limited to a

maximum of 100 active, investment-related security classes in the securities area*. In case a larger number of security classes are required,
SAP Financial Asset Management for Insurance must be licensed.

SAP S/4HANA Finance for treasury and risk management: At82 R7t3 3 9+ L X|CH 100 742 Egstel FXt 2
F7t5d S22 MetgUoh o @2 {7153 Seia7t st 42,

2tO| I A | 0f OF gLt

7 —
SAP Financial Asset Management for Insurance 7}

*In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the transaction manager are based on product types, each class needs to be
assigned to a product type.
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2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

*SAP A|AHIOAM 2t RIFSE (O 40| stLtel 2efAE T UL A HOolHM = |fIM5HS B= 728 £40
ZoE|Of ASLICH EMME Ze|xto] EAZM MY 8 ZX|E 2Hel= HME fES 7IEL=2 o7 M=o XMF &+
27t B = 0{OF Ltk

SAP Business Integrity Screening for S/4HANA: Customer is allowed to create new tables and new views (database views, analytical

views, projection views, attribute views, calculation views, etc.) on the database as long as they are used in the context of the SAP Business
Integrity Screening for S/4HANA solution (e.g. to setup rules which access these tables/views).

SAP Business Integrity Screening for S/4HANA: G| O|E{H|O| A7} SAP Business Integrity Screening for S/4HANA £FM

WEOM  AFEE= Ol Y B/EZIO AMAStE A 28S fld) 242 HOoIHHo|AN Mz2E B
HI|(HOIHHOIA 27], 24 27|, & 7], &8 B7|, A 27| )E Y9 + ASHL

SAP S/4HANA R&D for Enterprise Product Engineering: Use of collaborative product development and product structure synchronization
functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. SAP
S/4AHANA R&D for Enterprise Product Engineering, standard includes rights to view, track status and release master data objects including
change records, document information records and bills of material.

SAP S/4HANA R&D for Enterprise Product Engineering: Collaborative Product Development 3! Product Structure
Synchronization 2| AF&E2 HE i 7|22 HTHELICE SAP 3D Visual Enterprise Generator 2| AH&2 30 1 7
AHE S 2 H|$HE LICE SAP S/4HANA R&D for Enterprise Product Engineering, standard & #Z 7|18, 2N BE 7|5 &
KA BMAME H| R OLAE OB QENMES| HE, HEf =5 5l 2a|A Ao ZatE Lo

SAP S/4HANA R&D for Enterprise Product Formulation: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality. SAP S/4HANA R&D for Enterprise Product Formulation, standard includes rights to
view, track status and release master data objects including change records, master recipes, document information records and bills of
material. In addition, users can view objects created in recipe development including specifications, recipes and any attached documents.
SAP S/4HANA R&D for Enterprise Product Formulation: Collaborative Product Development 5! Product Structure
Synchronization 2| AFE2 AL Y 7|s2=2 HTHELICH SAP S/4HANA R&D for Enterprise Product Formulation,
standard Ol = B 7|, Of2H AL, @M & 7|5 S XA BMAME HIRS OpAH GOjH QEMES| At HEj =X
X e[ Joto| merELch o AEXb= AMY, EAlOl 8 HE EME ZELSHY ZHAD i arEoM ddE
QHMEZ Hatst £

=
E = =L

o |

30 1

SAP Knowledge Accelerator Bundle for S/4HANA: may be used to meet Customer’s employee training needs and may not be used by or
on behalf of any third party. Notwithstanding any other provision of the Training Schedule, User license metrics of Knowledge Acceleration
may not be transferred to other individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is
no longer employed by Customer, Customer may transfer such individual’s User license count to another user.

SAP Knowledge Accelerator Bundle for S/4AHANA: 11 Z40| 22 11§ Q7 E FFSt= O AHEE = U2, & 3 Xtoj| 2|k
EE= AW 3 AE YoM AHEE = YSLICE s FMA W CHE 7780 A 0], Knowledge Acceleration 2| AtEXt
2tojMdlA HER2 XX AEXI2| Knowledge Acceleration HM|ATZF O O & 8E|X| RCete CHE JHRI0AH S=E ==
gEUCh 7Hel0] o O]y nZol AR0| o FR, 12 ot JfRlel ALEXL 2toldA FIR2EE LHE ARSAIO|A
g = AFLLH

Sales and Service Order Execution for B2B and B2C for S/4HANA: is licensed for Use to place and process Orders in licensed SAP
S/AHANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)’ means any technologies, other than licensed Package(s), for
which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2B and B2C for S/4HANA: 2}0|4lAEl SAP Business Technology Platform(sl &
EHENM M= S0 ofE2(AH oM Eeh /= H| SAP 0fZ2[AH 0|2 Sl 2to|MAEl SAP S/4HANA Enterprise
Management £ZEQO0|M FES ZFot Xeldt= X2 2tO[MAELITH "Hl SAP OfZ2[#H 03 2 2to|HAE
7| X E Melet 7|=2AM, DZ40[ SAP, SAP SE, J At2|Al, HIZ A O|2lof Hele=RE MAEst 2lo|MAE &S0t 7|8
olojgtLct.

Sales and Service Order Execution for B2C for S/4HANA: is licensed for Use by Consumers to place and process Orders in licensed SAP

S/4HANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)’ means any technologies, other than licensed Package(s), for
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2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2C for S/4HANA: Z2|O|MIAEl SAP Business Technology Platform(sl%

EENNM M= SO0E OfEa|AH0lM =) S/ H| SAP OfE2|AH0|MS Sl AH|Xt7t 2tO|MIAEl SAP S/4HANA

T2 ZFStL NEtts X2 ZtO[MAELCEH "Hl SAP OfEZ|H 0|4 2

H

SAP, SAP SE, 1 Xtz|A}, BHZ A o|ele| HOle2RE HHES 2lo|HAS

Enterprise Management £ZEQ[O{0A F

2to[dllAE TH7|X|E Meleh 7|22 A], 140

2| 5% 7|&E ofogLct

=

[Le

Purchase Order Execution for S/4HANA: is licensed for Use to create and process Purchase Orders in licensed SAP S/4HANA Enterprise
Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running thereupon)
and/or Non-SAP Application(s). “Non-SAP Application(s)’ means any technologies, other than licensed Package(s), for which Customer has
secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution for S/4HANA: 20| A El SAP Business Technology Platform(sli{ g S3H-Z0jA MEE|= SOIE
OfE2|AHoj =gh) Sl/EE= Hl SAP OfEE|AHO|ME &3l 2H0IIAE SAP  S/4HANA Enterprise  Management
S2ZEQOOM HFEME Y5t XMe[Sts 82 2O[MAELCL "H| SAP OfZ2|#[0[4"2 20|l AE Tj7|X|E M e
7|&2XM, 10| SAP, SAP SE, 11 At2|AL HYZ K| O|elof EelozRE HA 2t0| AL 253 7|&S 2|0|gL th

1

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management: Use of the Runtime Software SAP Manufacturing
Integration and Intelligence is restricted to upstream production, scheduling, allocation, and maintenance only.

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management. ZIER] AZEQO SAP
Manufacturing Integration and Intelligence 2| AF&2 YAEE il LA 2, & A 2e| 7|52 2 HohE Lo

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management and Upstream Oil and Gas, which
include Joint Venture Accounting functionality, also include limited use rights for SAP Document and Reporting Compliance. The license to
use SAP Document and Reporting Compliance is limited to use within the reporting scope of Upstream Contracts Management and Upstream
Oil and Gas licenses. Any use beyond the reporting scope of Upstream Contracts Management and Upstream Oil and Gas requires SAP
Document and Reporting Compliance to be fully licensed separately.

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management 5! Upstream Oil and
Gas Of = Joint Venture Accounting 7| s#2t OtL|2t SAP Document and Reporting Compliance Off CH3F M SHEl AHE HBHO|
ZBe|O UELICE SAP Document and Reporting Compliance AR 2HO[4lA= Upstream Contracts Management 2
Upstream Oil and Gas licenses 231 #He| 2| At 22 H|oHEL|Ct Upstream Contracts Management 3 Upstream Oil
and Gas 211 ®#?| 2|9| SAP Document and Reporting Compliance AF& S IsiAME Bz HA ato|MATF Do TtL|CH
SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA: includes any users necessary for SAP Gateway access. To
implement the solution, Customer must also license SAP Tax, Benefits, and Payment Processing for Public Sector for CRM and deploy it on a
separate installation from the S/4 HANA installation. Use is restricted to the usage of following capabilities of SAP CRM: Application
processing, Debt and enforcement management, Benefit and deduction decision making, Enrollment and declaration processing, Case
management, Grantor front-office processes, Financial customer care and dispute management

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4AHANA: SAP Gateway UMAE 28] ERot B E

AHERI7F Bt ASLICH R M S Foste{™, T142 SAP Tax, Benefits, and Payment Processing for Public Sector for

CRM & 20| HIABHOF 3t O] S S/4 HANA E X7 Ot HEo| HX|OfAf HIZSHOF SLICH AFE2 Z2M 2, 2 8 HY
el FH S SH AMZEE, SF W U Z2ML, AO|A BB, HO0A ZEE eOA Z2MA WE 0 2l ) 2

SAP Tax Compliance for SI4HANA: includes the following Runtime Software:
SAP Tax Compliance for S/4HANA: Ct 30| HEIQ AT EQ 07} ZEHE L|C}

SAP Lumira Discovery
SAP BusinessObjects Enterprise limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise(0] 2Z EQ|0{0] L 20 MIAE HEE EEY 5 HO| AHBXIE HoHE)
SAP Business Partner Screening for S/4HANA: includes the following Runtime Software:
SAP Business Partner Screening for S/4HANA: C}-S 9| HEIQ AT EQ0f7} Z2HE L|Ct,

SAP Lumira Discovery
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2.30.

2.31.

2.32.

2.33.
2.33.11

SAP S/4HANA for Advanced Variant Configuration, standard: includes rights to configure e.g. sales orders using the SAP Fiori-based
advanced configurator for materials using configuration profiles of mode “Advanced Variant Configuration” and create material variants for
materials using configuration profiles of mode “Advanced Variant Configuration”.

SAP S/4HANA for Advanced Variant Configuration, standard: “Advanced Variant Configuration” 2 £2| 7+'d Z20td 2
AE23HE AtZO0| CHSH SAP Fiori 7|Hto| ShAtEl 1 EZZAME A0l BO| FE 52 FHSID “Advanced Variant
Configuration” ZES| 4 Z2 IS AFESt= AH=0f Cfo) HAE A2 S d4e #oto] ZetE Lo

SAP OpenHub for S/4HANA: For purposes of SAP OpenHub for S/4HANA, “SAP BW” means the SAP Business Warehouse functionality
included in SAP S/4HANA Enterprise Management, and does not include other Business Warehouse products such as SAP BW4/HANA. With
this license, data may be exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data
is asynchronously extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of
such data does not result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this
Section, “asynchronous extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated

reporting query) for analytical purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP
S/4HANA Digital Access:

SAP OpenHub for S/4HANA: SAP OpenHub for S/4HANA 2| FX&, "SAP BW'= SAP S/4HANA Enterprise
Management 0| ZgtE SAP Business Warehouse 7|52 2|0[5t0, SAP BW4/HANA 2F Z2 C}E Business Warehouse
HE2 =Zatg|X| t&LCt o] 2to|MAE ALESHH SAP BW 2| HIO[HE H|S7|XH0|H HA|Zt0] ofH Aoz H| SAP
AZEQI0 ofEE|AH oMoz EY = JAFLICE HO|H7t HIS7|HQ HACRZ H SAP AZEQI0Z2 FEE 20=
Yol 2to|{A RFO|Lt SAP 7| ALSXIZF HRdtX| E&LICH T, Ol diY HIO|E Q| AHEO| 2to[MIAE A X EQ0{0f
CHot AGIOIEE OF7|SHALL ST AZEQI0S NE| 7|s8 HSAIZIX| = R0 stguch 2 ZY0AM "HS7H

FEOIZt 2 SO Z 18T H|O|EE CH2ZESHs A2 QIOIHLICHS, HAIZE 71 AEAF E= A|AHEO0] dde 21

FHelof cigt SEO| otd). &4&dt= 7 8ar 2A Q0| 1240| SAP S/4HANA Digital Access 2| F3& 3ot 204

=
2&ota ASE HHZ,

> &
&
o

-—

a) humans may Use SAP BW through non-SAP software to export data out of SAP BW in a real time manner without the need to be
licensed as a “Named User” or “Users” of SAP S/4HANA Enterprise Management; and

At 4 20|= SAP S/4HANA Enterprise Management 2| “7| & ALEX} £ "AFEXFEA 2tO[MAE &2 T g0
ZEQOIE Sl SAP BW ZRE| HA[ZH HA 22 HO[HE FE5H7| ?I5 SAP BW & AF&E £ U2,
b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP

BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” or “User(s)” of SAP S/4HANA Enterprise
Management.

ArZo| ofe Aol =(ol:
'AFRI'ZA BHO|MAS B2 o 90| SAP BW EHE NT & H| SAP AZEQ OIS S8 H|AAIZH BAO|L
AA|ZH A2 HlO|EIS £3317| 9J8) SAP BW £ AIRE 4 U LICh

2, MM, &, X S) SAP S/4HANA Enterprise Management 2| “7|% At8X} E&
I.

L

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of
SAP S/4HANA with other SAP Software.

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: CtE SAP A E9Q|0{2t2| SAP
S/AHANA S22 7H57| ot 8Z 20 ALY 4 ALt

SAP S/4HANA Digital Access:

. This Package grants:

Of 7| X|=

a) humans a license to Use S/4HANA Enterprise Management (“S/4 EM”) through Non-SAP Application(s) that is/are directly integrated to
S/4 EM without the need to be licensed as a “Named User” and/or “User” of S/4 EM; and

A Y AL0l= S/4 HANA Enterprise Management("S/4 EM")2| “7|H MRXF’ '/EEE "AFR A2 M EIO|MIAE Hhe
22 90 s/4 EM of ZF S kl= H| SAP O Z2|AH 0|8 E Sl S/4 EM 2 ALE Y = U= 20| A E F o5t

b) non-humans (e.g. bots, sensors, chips, devices, etc.) a license to Use S/4 EM directly or through Non-SAP Application(s) that is/are
directly integrated to S/4 EM and without the need to be licensed as a “Named User” and/or “User” of S/4 EM (collectively, “Digital Access
of S/4 EM”).
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S/AEM O 2 ST &&= H| SAP O EE|AH0|ME Sl =& 2T S/4 EM 2 AHEE &= = 2Ho[HlIAE 2oL CH
“S/4 EM Digital Access”).

AFRHO| OFE ZROE(0): &, MM, &, BH 5) 5/4 EM 2] 7|F A8 EE AIGAFRA 20|MAS BE Ba glo|
==
o

2.33.2. Solely for purposes of SAP S/4HANA Digital Access:
SAP S/4HANA Digital Access &= 0] 5t5t0,
a) S/4 EM shall not include SAP Business Warehouse Software.

S/4 EM 2 SAP Business Warehouse Software & E&SIX| Q& LICt

b) S/4 EM shall include SAP ERP Foundation Starter S/4HANA Compatibility Pack for the period in which Customer otherwise has the right
to Use such Compatibility Pack under this Agreement.

mjo

S/4 EM Ol= 740 2 Aofof what s Dby ol At ATtE ERS 7|2t S AL 7hsTh SAP ERP Foundation
Starter S/4AHANA 2 2Hd 40| ZaHE L|C},

Cc) “Non-SAP Application(s)’ means:
"H| SAP Of Z2|A|[0| "2 CtZS 20|ghLCt.

i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and S/4 EM, and further excluding when used as a User Interface for S/4 EM); and/or

0| AQ38I7{LE 1ZH0| SAP, SAP SE, 1 At3|AL, HIEZ A O|2lol Holo E—'?’-Ei Aot gtojdA/ /58S 25T
71&(SAP OiE2|AH 0|1t S/4 EM 7t Connectivity App SZ28F AF2E A2E HZIH S/4 EM 2 st ARt

QIHIO| A2 AMHEE= BRI E MelE) H/E=
ii. SAP Technology Solutions.

SAP 7|& &R U
d) “User Interface(s)” means any technologies that

"At&X} QIE{E|O| A= CH2 7|& 8 20|}

i. Customer owns and/or for which Customer has secured an appropriate license/subscription; and

DO AQSHALE D2H0| MBS Bo|MA/SES EES 7|z U

ii. are used to develop/manage user interaction features and characteristics for S/4 EM.

al
x

or

S/4 EM = fIgt A8 = X E 7 g2 WE/2E5H7| 23 MEEl= 7l

djm

2.33.2.2.Solely for clarity regarding S/4 EM licensing requirements under this Agreement, User Interfaces for S/4 EM shall be deemed part of S/4 EM
and therefore require human users Using S/4 EM via such User Interfaces to have a “Named User” and/or “User” license for S/4 EM, as
applicable.

= A0A S/4 EM EtOPHIA QAL DL BRABHO] P2S| SEALH, S/4 EM 9l AFBAF QIHEO| A= S/4EM Q| ER =2

e et AR QIEHO|AE SO S/4 E 4 EM = 9T 7B AR = "ALEA

2to[dll A7F @ FHE LI L.

a) “SAP Technology Solution(s)’ means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and S/4 EM), SAP Signavio Solutions and SAP Process
Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any, but
excluding when any of the foregoing are used as a User Interface for S/4 EM).

"SAP 7|& £8M"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform(SAP
Of Z2|7|0] 1t S/4 EM 7t Connectivity App OS2t A2 E Z2E H 2 E), SAP Signavio Solutions S SAP Process

Insights(SAP 7t 2t o2 XISst= et MEel 0lF #HEOIL o|H/=25 HHES Zeotlt, daet ME0[ s/4
EM S 212t AL AHIO|AZ MEEE 2= ME)E 2ol

b) “Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable
the direct communication and/or management of data between such disparate applications by/through such integration technology.
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S4 g/Es Hlojg malzt

“Connectivity App"2 &% 7|=0|| Qs === O|E S A2 CHE OfE2A0|M 7t &Y &
A o|ofgtL|C},

= f
— =
SOt R M2 OHE 2270|140 2T AZStE AS FR VS22 ot s 7

mo mx

C) “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud
services for which Customer has a valid subscription, excluding User Interfaces for S/4 EM, SAP Technology Solutions and all database
Packages.

"SAP OfEZ|A0|d 2 = Ao w2t 2to|dAE RE I7|X[(F, 2E 2ZEYOf 8 A 3 A 2ZEQ0) YY/EE
0| fret SES 2RO A= SAP 2EHRE AMHIAE 20|5H, S/4 EM = flgh ALEAL 2B I O], SAP 7|&
&4 % 2= HOIHH oA Ii7|X|= M & L

2.33.2.3. All Digital Access of S/4 EM will be licensed based exclusively upon the number of Documents created annually by such Digital Access of S/4

2.33.2.4.

2.34.

2.35.

2.36.

2.37.

EM. Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP S/4HANA Digital Access” in
the metrics section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which
shall each count as 0.2 of a Document. However, where the automated processing in S/4 EM of a Document from 1 Document Type results in
the subsequent creation in SAP S/4 EM of 1 or more additional Documents of different Document Type(s), such additional Documents shall
not be counted.

B E S/4 EM Digital Access = SiE S/4 EM Digital Access O 2J3f A7t HdEl= &M =02 7|E22 2to|dAEL|CH
sMe 178 7|5(Y: 1573 | 8 g5/2ENME)Z o[0|5tH & SUR O ZghEl M EE 9| "SAP S/4HANA Digital
Access =A"0f Fo|z[of U 4 EME 1 e EME ALRELICE B XX 2Met IHE EMe 02 JHel EME
AAtstL|ct ofX| g stLtol BN QHOf Cist S/4 EM 2] AtE A XM2|7F SAP S/4 EM O CH2 {3 | =ME St ol
dd5t= 42, ol2fet =7t 2 M= Abtof| Zote|X| &L o

Ee

Where a Non-SAP Application is connected to S/4 EM via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
S/4 EM for purposes of this provision. Any humans and/or non-humans Using S/4 EM through application(s) that is/are integrated to a Non-
SAP Application that is directly integrated to S/4 EM do not need to be licensed as a “Named User” and/or “User” of S/4 EM.

H| SAP OHEZ|#H0|M0| Connectivity App 2 &dll S/4 EM 0O AZE A0 %, ST H SAP OHEZ|AHO|ME & =%
=84 s/4 M It AHE sgEe Aoz UFEULL s/4 EM 0 HE Sgkl= Hl SAP OfEZ|AHO[Mut SghEl
OiZ2lAH0l8E 3l S/4 EM S AESh= AEO[LE HIQH FX= S/4 EM 2 7|8 ARA /L= "AREANEAM
gto|HAE 22 Ea7t glaUtt

SAP S/4HANA for financial products subledger, banking option: Use of SAP S/4HANA for financial products subledger, banking option is
limited to functionality and processes for subledger accounting for financial instruments.

SAP S/4HANA for financial products subledger, banking option: SAP S/4HANA for financial products subledger,
banking option 2| At&2 =8 4&2 ExE 2[AHE flet 7|si Z2 M2 HohE LT

SAP S/4HANA for financial products subledger, insurance option, standard edition: Use of SAP S/4HANA for financial products
subledger, insurance option, standard edition includes the functionality and processes for the subledger accounting for insurance contracts
only. The software component SAP Profitability and Performance Management is not included in this version.

SAP S/4HANA for financial products subledger, insurance option, standard edition: SAP S/4HANA for financial
products subledger, insurance option, standard edition 2| AF&2 E¥ AUl EXRE IAHE 2ot 7|61 ZEMAR
HgHEILICt. O] H{Of|= SAP Profitability and Performance Management 2ZEQ|0| HEHETF ZBE|Of QUX| Q& L|CH
SAP Assurance and Compliance Software (ACS) for S/4HANA (included Applications: Business Integrity Screening, Tax Compliance
& Audit Management): Data replication from another source system leveraging a third party database requires a full-use license for that
source database. A runtime database license sold by SAP is not sufficient.

SAP Assurance and Compliance Software (ACS) for S/4AHANA(Z&E OiZ2|7|0]d: Business Integrity Screening, Tax
Compliance & Audit Management): X 3 At HIO|HH|O|AE &#&%t= CHE A4 A|AHCZEH HOHE =H5HHH
SHE &2 CIO|E{H|O|A0f CHot HAl AME 2tO[IAT7 HRetL|Ch SAP 7h EOigh HEFY HIO|E{HO|A 2iojdAZR =
=5 gL

STy

S/4HANA Insurance for policy management, standard edition: The software components msg Product Manager Quattro and the Auto
add-on by msg are not included in this version.

S/4HANA Insurance for policy management, standard edition: 0| H{T0].= msg Product Manager Quattro 3 Auto
add-on by msg AZEQ0| HEHAETJ} I3t UX| USL|CH
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2.38.

2.39.

2.40.

2.41.

SAP S/4HANA for card management: includes the following Runtime Software: SAP Transactional Banking for SAP S/4HANA, natural
person option; SAP S/4HANA Banking for payment centralization; all to be used only in conjunction with SAP S/4HANA for card management.

SAP S/4HANA for card management: SAP S/4HANA for card management 2t CGIASHATH ALEE = Q= SAP
Transactional Banking for SAP S/4HANA, natural person option, SAP S/4HANA Banking for payment centralization HE}!
AT EQ 07 ZEE L|CH

SAP S/4HANA, financial posting gateway: addresses cross-industry use cases leveraging master data entities, process steps and
calculation methodologies of SAP S/4HANA for financial products subledger, insurance option. SAP S/4HANA, financial posting gateway
allows the user to configure and run processes leveraging the following steps only:

SAP S/4HANA, financial posting gateway: SAP S/4HANA for financial products subledger, insurance option 2| OFAH
CIOlE ©ol, Z2 M ChAl & ALt W ES 28510 YA Tt AL At THELICH SAP S/4HANA, financial posting
gateway = AMEAt7} CHSO| CHAITHE E8310] ZEMAE M5t MY E X[ YLt

a) Process Step “Register” for Contracts, Portfolios, Business Transactions and SAP S/4HANA Business Partner Data
Ao LEZEZ|Q, H|=L|A E2MMM Gl SAP S/4HANA H|=L|A THEL HIO|EOf Cist T2 HA CHA O 52
b) Process Step “Accrue” leveraging delivered Target Values

MEE SEZtS 83t ZRHA CHAQl A

d) Process Step “Value FX” for FX conversions, based on Market Rates in the corresponding tables
S Hol AIY 280 WHE FX TS fIot T2 MA TRl FX B2

e) Process Step “Classify” for business events that lead to an accounting change
A HELZ 0|0jX|= H|Z=L|A O|HIES 9ot T2 M & EHAQ "2/

f)  Process Step “Carryforward” as part of the year-end closing activities

o T 239 Loz sl Z2 M EHA R rold”

0

g) Process Step “Adjust” for manual adjustment
45 ZHES Y T2 CHel E
h) Process Step “Split Revenue” for Allocations

gdEE T ZEMA CHAQ Ol E

AT
ot

i)  Processing of Imported Subledger Documents for enrichment and additional handling
M2 EX Y EMe & 8 Ft M2l E fleh Z2M A T

j)  General Ledger Connector
QAT FHHEH

k) Data Load Layer
OOl 2E AT

SAP S/4HANA for manufacturing logistics: includes Runtime Software of SAP S/4HANA Supply Chain for extended warehouse
management (EWM) and SAP S/4HANA Supply Chain for Transportation Planning & Execution. Use of SAP S/4HANA Supply Chain for
Transportation Planning & Execution is limited to shuttle functionality and inbound cargo registration (ICR) functionality.

SAP S/4HANA for manufacturing logistics: SAP S/4HANA Supply Chain for extended warehouse management(EWM) 3
SAP S/4HANA Supply Chain for Transportation Planning & Execution HEIY AZEQO{7t EEHEL|CE SAP S/4HANA
Supply Chain for Transportation Planning & Execution AH&2 7| &5 7|5 X 8 25 SE(ICR) 7|52 & HotE Lt

SAP S/4HANA Supply Chain for Transportation Charge Management; SAP S/4HANA Supply Chain for Transportation Planning &
Execution; and SAP Transportation Management for T&L on SAP S/4HANA: These packages include SAP Event Management on SAP
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3.1

3.2.

4.2.

4.3.

S/AHANA, but use of SAP Event Management on SAP S/4HANA is limited to transportation processes covered by SAP Transportation
Management, such as the tracking of freight orders and freight units.

SAP S/4HANA Supply Chain for Transportation Charge Management, SAP S/4HANA Supply Chain for
Transportation Planning & Execution 5! SAP Transportation Management for T&L on SAP S/4HANA: O| Iji7|X|0f =
SAP Event Management on SAP S/4HANA 7} ZE3tE|LE, SAP Event Management on SAP S/4HANA 2| AFE2 2& F2 8

2% THRl =Xt 20| SAP Transportation Management 0| Z8t=l 2& T2 M AZ K| SHE LICH

S/4HANA THIRD PARTY RESELLING
S/4HANA H| 3 X} XH{ztoj

SAP Archiving and Document Access by OpenText for SAP S/4HANA: Use is defined as access by employees and contractors who
directly use the SAP Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve
documents on the OpenText Archive Server. Support for Data archiving and access of archived data as well as support for SAP Information
Lifecycle Management is included for the licensed entity as long as the Customer has licensed the minimum number of Document Access
users.

M
N>

SAP Archiving and Document Access by OpenText for SAP S/4HANA: At&2 SAP 2ZEQO HEZHEES XF AME(0f:
71 A, HI=LA Z2MA 27|, M2 HM Sl/EEE OpenText Archive MHOIM EAM M £& 7tH27|)sls e U
AfXLOf eloh ANz FOE LT H|O|E| Of7to|® X|@l, Ot7}O[El HO[E 2] M2 8l SAP Information Lifecycle
Management Of Ciet X[ 0] 2tO[/IAE #QlS @ =etE Lt T Ol 1Z80] X[43H2| Document Access User &
2to| A%t Z20f siEE L Ch

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA, SAP Extended ECM by OpenText,
limited access option for SAP S/4HANA: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with
1 or more logins to the software by such user.

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA 5! SAP Extended ECM
by OpenText, limited access option for SAP S/4HANA: 11 ZH0| Zt AtXt7L 1 S 201 = e E2 52 €2
MetElLch "2a0lg = s "2 4T AF8A7E 2 ZEQ0{0f] 12| O] 2a21e &= A= E& 20|gL Tt

ERP

Purchase Order Execution: Purchase Order Execution (“POE") is licensed for Use (excluding by employees of Customer) to create and
process Purchase Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of POE does not require a Named User license. Non-SAP Application(s)”
means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution: Purchase Order Execution("POE")2 =2tO|MIAEl SAP Business Technology Platform(sig
”% OlM MAz|= SQE ofE2|AH ol =F) /L= H| SAP OHEZ(AO|HES S 2t0|MAEl ERP AZEQ|0{0|M
A‘l% MMt Nelstes 2o X0 oSt AF2 HMeNZ IO MAELICH POE AFR0l= 7|H AFRX}E 2tO|MATL

L|Ct. H| SAP O Z2|#|0|42 2tO|MAEl TH7|X|E H ot 7|&2 XM, 10| SAP, SAP SE, 11 At2[AL, HYZ A

|
2HE HE3 Bl0|MAS BES 7|2 QojELTt

—

S nE pE o
0 44 i

o & oz

[0 m o

Jot rIo J

o
10
g =

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C (“SOE B2B/C*) is licensed for
Use (excluding by employees of Customer) to place and process Orders in licensed ERP Software through licensed SAP Business
Technology Platform (inclusive of any authorized applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2B/C does not
require a Named User license. “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has
secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C("SOE B2B/C"
)= 2HO|4lAEl SAP Business Technology Platform(Sie E3ME0iAM HAlLl= SQIE ofE2AH 0|8 2 U/E= H| SAP
OfE270|dS Soff 2to[lIAE ERP 2ZEQIO0A FE2S LFoID XM2Sts 8222 HAU0 2ot A8 M=z
2to[ A L SOE B2B/C AFEOE 7|18 AMEAL 2tO|MATF HQSHA| Q&L "H|l SAP OfZ2|#0[4"2 20| dAE
If7|X|E Mgt 7|==2 A, 1Z80| SAP, SAP SE, 1 Xt2|Al, BiZ AN O|2lo| BolozfH XAt 2to|dAE 250t 7|28
o|ojgtLLt.

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C (“SOE B2C") is licensed for Use by Consumers to

place and process Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2C does not require a Named User license. “Non-SAP
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4.4.

4.41.

Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an
entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C("SOE B2C")= Z}O|MIA =l SAP
Business Technology Platform(dis S Z0|AM HAx|= SQlE OfE2|AH 0| Zgh) /L= H| SAP OfEZ|AH 0| S Sl
2H[XRZE 2HOIMIAE ERP AZEQIOOM FES ©FotD M2Sts =2 2tO[MAFLIDE SOE B2C A0l 718
AHEAL 2O AT HROBEXA| B LI "H| SAP O E2|#H[0| "2 2O A E T |X|E M elet 7| =AM, 1240| SAP, SAP SE,
O 2| AL, BIZ A o]ele] Mooz HE HAESH 2o

r

i

2S5t 7|a2 olofgiLch,

= —

SAP Digital Access: This Package grants (a) humans a license to Use SAP ERP (“ERP”) through Non-SAP Application(s) that is/are directly
integrated to ERP without the need to be licensed as a “Named User” of ERP and (b) non-humans (e.g. bots, sensors, chips, devices, etc.) a
license to Use ERP directly or through Non-SAP Application(s) that is/are directly integrated to ERP and without the need to be licensed as a
“Named User” of ERP (collectively, “Digital Access of ERP”).

SAP Digital Access: 0| T{7|X|= (a) AIRIEY BRY 2o[dMAE 22 ER 8o
ERP O] 21 S¢tk|= H| SAP O§E2|H 0|42 S3ll ERP E AEY = U= EPOWME HO%WL (b) AFEHO] OFd B0 =(:
2 AM, " BX S) ERP 2| 7| ALBRIEM 2tO|dAE BH2 HQ Gl0[ ERP O AT Sgtkl= H SAP OfEZ|AH 0|8 S

Sl £ AT ERP E M EE = U= 2I0|HMAE F OB LICHE A “ERP Digital Access”).

rl_l_
%
>
o
m
)
sy
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Solely for purposes of SAP Digital Access:

SAP Digital Access &= 0f $+5t0,
a) ERP shall not include SAP Business Warehouse Software.

ERP £ SAP Business Warehouse Software & Z& 5} X| %&L|Ct.
b) “Non-SAP Application(s)” means:

"H| SAP O E2|A| 0| ¥ "2 CHZ S 2lo|eLCt.

i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and ERP, and further excluding when used as a User Interface for ERP); and/or

DO AQB[HLE TZHO| SAP, SAP SE, 1 Xte|Al, HHE QK| 0|Qo| HoloRHE ME gto|MA/S2S TS
7|&(SAP OfZ2|# 0|41t ERP ZF Connectivity App S22 AFEE B2 = M 2% ERP & 1Tt AFEAF QI E T 0] A
A8l 4200 HeIE)

ii. SAP Technology Solutions.

SAP 7|z &R M

C) “User Interface(s)” means any technologies that
"ArEX}F E{H 0| A= Chg 7|&2 20|gL Tt
i. Customer owns and/or for which Customer has secured an appropriate license/subscription and

M0l 2R8tLL nZ0| HAEst 2to|MA/SE

fjo
ot

sot7ls &

ii. is/are used to develop/manage user interaction features and characteristics for ERP. Solely for clarity regarding ERP licensing
requirements under this Agreement, User Interfaces for ERP shall be deemed part of ERP and therefore require human users Using ERP
via such User Interfaces to have a “Named User” and/or “User” license for ERP, as applicable.

ERP £ ?lot ALEAL &2 & 7|5 % E8= ME/AE5H7| 28 A8 ElE 72 2 AA|A ERP 2O A 2 Are it
2SI F=HS| SHALH, ERP S T AFEAE QIEEO|A= ERP 2| YR Z ZHFE[H OHatM AFEXA} QIEEHO|AE S

ERP 2 ALBSHE AR ERP & I3t *7|T ALBAP i "ARSAY 2fo|MATE 9 RELITH

d) “SAP Technology Solution(s)’ means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and ERP), SAP Signavio Solutions and SAP Process
Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any but
excluding when any of the foregoing are used as a User Interface for ERP).
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4.4.2.

4.4.3.

4.5.

4.6.

"SAP 7|& £8M"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform(SAP
OfZ2|A| 0| M1t ERP Zt Connectivity App 228t AFEE Z £ H Q&) SAP Signavio Solutions % SAP Process

Insights(SAP 7} 2EtH o2 XEot= Hegt MEF2| O|F HBOILL O|H/=& HES ZStLY, M=t ME0| ERP &
Qo AHEAL AHH0|AZ AHEEl= 2= MeAE)E o0t

e) “Connectivity App(s)’ means any integration technology whose primary function is to directly connect disparate applications to enable
the direct communication and/or management of data between such disparate applications by/through such integration technology.

"Connectivity App"2 &8 7|£0] Qs &= 0|E &6

A

EE M=z OHE o E2IAH 0l 2t HY sS4l S/E= OOl 227t
tsote s M2 OHE o E 27 o]0 &Y HZ5t= A *

H AE
2 FR ISR Stz 8¢ 7|2 Q0L
f)  “SAP Application(s)’ means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud

services for which Customer has a valid subscription, excluding User Interfaces for ERP, SAP Technology Solutions and all database
Packages.

"

"SAP O E2|Alo|M"2 =2 Ao w2t 2to|dARE 2E IH7|X|(F, Z& AZEQQ & K 3 X} AZEQO) H/EE
07ZH0| SB35 SES HQstD = SAP 2R L AMH|AE o|0|3tH, ERP £ Q3+ AFEXA} QIEI0|A, SAP 7|=
£2M 9 I E Go|EHo|A TF|X|& HelE Lt

—_

All Digital Access of ERP will be licensed based exclusively upon the number of Documents created annually by such Digital Access of ERP.
Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP Digital Access” in the metrics
section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which shall each
count as 0.2 of a Document. However, where the automated processing in ERP of a Document from 1 Document Type results in the
subsequent creation in ERP of 1 or more additional Documents of different Document Type(s), such additional Documents shall not be
counted.

2 E ERP Digital Access & 82 ERP Digital Access Ol 2|3l A7t HdE&= &2 = 7|E22 2ol dAFLT EME
DR 712(0): 2RI CIX|E &=2/QEHE)S o|0|stH £ SUR Of EBHEl HE2 x| “SAP Digital Access 2A{"0f
Folof ASFLICE 2 B2ME 1712 M2 AdrtL L B, Al 2Met MF EME 02702 M2 Atk Shx| 2
StLte] 2M /Ao CHSt ERP 2| AtE 2A1 XM2|7F ERP O A CHE RSl ZME St Ol st &2, ol2st =7t
=M= AL Zete|X| gL C

Where a Non-SAP Application is connected to ERP via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
ERP for purposes of this provision. Any humans and/or non-humans Using ERP through application(s) that is/are integrated to a Non-SAP
Application that is directly integrated to ERP do not need to be licensed as a “Named User” of ERP.

H| SAP OfZ2|#0]440| Connectivity App & Sl ERP 0| HZE ZR0k, ST HI SAP OfE2|AH 0|82 & =2
ERP o 2 Setkle A2 ZHFELCL ERP O 21T Setkl= Hl SAP Ol Z2|AH0| 81 S E ofZ2/AH0|8S
ALE3t= AFRIOILE BIIH XK= ERP 2| "7|F AFEAM'ZAM 20|~ &2 7t QIELITh

SAP Enterprise Risk and Compliance Management, risk management and Bank Communication Management: may require an
additional component downloaded from a third party mobile application store. Each additional component is subject to its respective license
agreement.

SAP Enterprise Risk and Compliance Management, risk management % Bank Communication Management: X| 3 X}
SHHY OfEE2(A 0l AEO0AM CH22ES 7t HEHEY 2w £ AFUCL Z4 F7F HEHENE 49| 3T
2ol & A efol HEFLILH.

1o d

SAP Treasury and Risk Management: Use of SAP Treasury and Risk Management is limited to a maximum of 100 active, investment-
related security classes in the securities area®. In case a larger number of security classes are required, the Industry Package SAP Financial
Asset Management for Insurance have to be licensed.

SAP Treasury and Risk Management: SAP Treasury and Risk Management 2| At&2 R7+5H F<* LY X|CH &4(100) 742
gdotEl BXF 2E R7M5HE FUAE MotEUch O ¥2 |R715E A7 2ast 2, LY 1§F[X] SAP Financial
Asset Management for Insurance 7} 2t0|4ll A E|0{Of BtL|C}.

* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the transaction manager are based on product types, each class needs to be
assigned to a product type.
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4.7.

4.8.

4.9.

4.10.

*SAP A|AE-IOIA ZF RIS F4)0| StLte EHAE FELCE 22 HOoHE R7tSHe RE 72X £40]
Zoh[of ASLICH EHMM H2(Xftel EMMY 4y 8 ZXM 2A2= HE IS 7222 o7 M2 ME 7o &
ST} HIE | O{OF FLCH.

SAP (EHS Management, Environment, Health and Safety; SAP EHS Management, Product Safety; SAP EHS Management, Product
and REACH compliance): SAP only warrants the functional scope of the aforementioned products. However, SAP does not warrant or
guarantee regulatory compliance of these products. Implementation of these products in accordance with regulatory compliance requirements
is within the responsibility of Customer. SAP provides publicly available information to support business processes of calculations and
reporting, herein called content, within the EHS Management, Environment, Health, and Safety software product. SAP does not warrant the
accuracy of this content or that Customer will obtain any specific results from the use of the content. SAP only warrants that SAP has used
reasonable business care in collecting and compiling the content.

SAP EHS Management(&7Z, 71Z, ¢tH), SAP EHS Management(H|E ¢tH), SAP EHS Management(%|

2): SAP £ 47| MZe| 7|5 HelRke 2HYLICL SAP £ 0/S MBS 78 48 2B BEEX ¥y
-".f-—f— U0 LA O|F MES Fostes A2 1ol MAQL|CE SAP = EHS Management(2td, 712, ot8) AZEQ|0f
HE LHOIA At B 2 H|=LA Z2MAE X|6H] 98 S7HH2=z 0|8 7ts HE(2 A0
KAE)E FMBBLCL SAP £ 0[2{3t 20| Hetdg wEX ¥on|, 10| RHXE 0|33

A0|2ts BHE St REUCHL SAP & SAP 7t ZEHIZE Lot S0 A0 HEoH ArgYel Fo/F 7| At

At BF HESLC

= oftl
C *
~
N m
>
N
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SAP EHS Management, Environment, Health and Safety: Individuals who utilize the incident management functionality of SAP EHS
Management, Environment, Health and Safety solely to enter data for initial incident reporting and to provide data for incident investigations do
not require a Named User license. Such data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool, synchronously
(on-line) by direct interaction with the SAP system, or via mobile devices. This exception applies only to incident management data entry use,
and does not apply to any other uses of the incident management functionality or any other functionality of SAP EHS Management including
incident processing, investigation, and performance and regulatory reporting. SAP EHS Management, , environment, health, and safety does
not include rights to SAP EHS Management, Product Safety and SAP EHS Management, Product REACH and Compliance. The SAP EHS
Management, Environment, Health and Safety may require an additional component downloaded from a third party mobile application store.
Each additional component is subject to its respective license agreement. The SAP EHS Management, Environment, Health and Safety
includes mobile platform functionality.

SAP EHS Management(2d, dZ, H): =7 ZHE E£2 HO|HE YHStL FME =At HOHE HIst7| <let

H =
SHOZ0 SAP EHS Management(8td, 71, ot®)el EXA 2| 7Is2

0|&3%t= 7HRI2 7|F ALEAL 2to|dlATt
ZQSIX| AELICE O|2{st HO|H Y2 Adobe Interactive Form 2 Sl HS7|H(LERIQNSZ, SAP A|AHNO| =T
H2ME L= ZHY FXE S S7IH(22)2Z O|FR0E £ JFLCL o2 o= =HF &l Hojly ¥
ArOTE ME8EH 2MTE XMa|, ZAL dat 8 A 208 EESE SAP EHS Management o X1 F #2| 7|5 E= 7|E
7|59 CHE AE0|& HEE[X| RELICE SAP EHS Management(&Z, 742 % 9HF)E SAP EHS Management(X| & OHH)
2! SAP EHS Management(XMl& % REACH &=)0f CHt #HoH2 ZESHX| RS LICH SAP EHS Management(2td, 744 &
o= A 3 At ZHHY OofZ2(AH 0|4 *50101“1 CHRE2Eoh 7 AEHEY Had &= JUFUCH 4 F7H dEZHEO =
Z}2to| s 2to|MIA A[2fo| M-8 E L|Ct SAP EHS Management(&Z, 742 & ¢H)ofl= ZHIY ZE 7[50] g L}

SAP Quality Issue Management: Individuals who Use SAP Quality Issue Management solely to enter data for initial incident reporting and to
provide data for incident investigations (open and close incidents) do not require Named User licenses. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident
management functionality or any other functionality of SAP Quality Issue Management.

%

i

Al
bx

SAP Quality Issue Management: (0|32 X 2tz ZHEO Cfs) =7 EMT 221 HO|HE Y ZHTE

Cio|E & AMS3st7| I3t SH 2 Z 0 SAP Quality Issue Management & O| &3t Q12 7|Y ALEXl 2to|MAT EHQ
& LICt o]t O|OJE 232 Adobe Interactive Form 8 &3l HIS7|H(LEZIQHCE, SAP A|AHIDIO| & 4
E= ZHY FXE S 7|H(22ehez O|R0E £ ASFLCH o2 oels EXMFE 22| Hoje ¢H

M EL|0f SAP Quality Issue Management 2| 288 22| 7|5 £+= 7|Et 7|52 CHE AM80l= M8 &[X| ¥&L T
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SAP Management of Change: A named user license is not required for employees, contractors, and business partner users that interact with
SAP Management of Change solely to create a change request. This exception applies only change request creation, and does not apply to
the use of any other functionality of SAP Management of Change including approvals.
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5.4A1.

5.4.2.

5.4.3.

SAP Management of Change: HZ 282 4/ dst7| 23 = SRR,
AR HZ=LA DHEL AMEXH= SAP 7| AREXL 2HO[MATE %‘R&XI ELICE o|2{3t oel= HE 8
ML, 5212 Z&st SAP Management of Change 2| 7|Et 7|5 AF20|E ME&|X| &&LICH
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Track & Trace and Extended Warehouse Management: Business Partners of Customer accessing Track & Trace and Extended
Warehouse Management solutions solely to view the tracking status and report event messages do not require a SAP Named User license.

Track & Trace U Extended Warehouse Management: =% HEfE FESID O|HIE HA|X|E 210617| 9ot SHo =T
Track & Trace ¥ Extended Warehouse Management £FM0f| AN ASH= DZHO| H|=L|A OHELf= SAP 7|F AREX}
2to| AT H QSR G&L T

SAP Transportation Management/SAP Transportation Management for T&L: External users provide or view information to SAP
Transportation Management/SAP Transportation Management for T&L as part of the planning, execution or settlement of freight within SAP
TM. External users include customers, vendors, employees of business partners or drivers employed by the Customer. External users do not
require a SAP Named User License. This includes any user necessary for SAP Gateway access.

SAP Transportation Management/SAP Transportation Management for T&L: 2|5 ALEXtE SAP TM L{O|A 3lE 2&
, A8 s JAol Ysko 2 A SAP Transportation Management/SAP Transportation Management for T&L 0 HEE
StAL YEE =olgtLth 28 AM8Aos 1, S5¢A, H=UA MEH XY, 00| 18t 2F7|AG
FEILICH 2/ F AMBXI2| BR0|= SAP 7|H ALt 2to[ A7 ERSHX| k& LI 0 7|0i= SAP Gateway HMAE 2|k
oh BE AFEAZF otk o] s

e

B2 X
fO mot OI-_I ot

SAP Manufacturing Execution (ME): includes SAP Manufacturing Integration and Intelligence (MIl) as Runtime Software solely for use in
integrating ME to Customer’s SAP system.

SAP Manufacturing Execution(ME): ME & 11ZH9| SAP A|AHIO| S8t5t7| 23 8 =2 SAP Manufacturing Integration
and Intelligence(MINE HEIY AT EQ {2 ZBatL|C

SAP Customer Engagement and Commerce (CEC):
Use of the following CEC Packages does not require a Named User license:

ChE CEC THZ|X| AHEOl= 7|18 AHEX} 2tOlIATE REHX| Y LLt.

a) SAP CRM Sales
b) SAP CRM Service
Cc) SAP CRM Marketing
) SAP CRM Loyalty Management
) SAP Sales and Service Order Execution for B2C
f)  SAP Sales and Service Order Execution for B2B & B2C
g) SAP Contact Center
h) SAP Trade Promotion Planning and Management
i)  SAP Advanced Analytics for Trade Management
j)  SAP Customer Business Planning
k) SAP Configure, Price and Quote for product configuration
I)  SAP Configure, Price and Quote for solution sales configuration
m) Desktop Connection for SAP CRM — enterprise edition
Use of the following SAP Billing related Packages does not require a Named User license:

O Q

CtS SAP Billing 22 I{7|X| ALE0= 7| AFEA} 2tO| AT BRSHA| BELIC.

a) SAP Billing
b) SAP Billing, charging
Cc) SAP Billing, invoicing
) SAP Billing, customer financials
) SAP Billing, flexible solution billing
f)  SAP Billing, mediation by DigitalRoute
Use of the following SAP Packages does not require a Named User license:

D Q

CHS SAP IH7|X| ALEO= 7| AFEAL 2tO|MIATE B RBHA| RS L LY.
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5.9.

5.10.

a) SAP Digital Documents by OpenText, first 200 units

SAP Digital Documents by OpenText, X2 200 /X

b) SAP Digital Asset Management by OpenText
Cc) SAP Digital Asset Management by OpenText, limited access option

SAP Digital Asset Management by OpenText, A|etS A A ZM

SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: Use of SAP CRM Sales, SAP CRM Service and SAP CRM Marketing packages
is limited to Customer and its affiliates/subsidiaries.

SAP CRM Sales, SAP CRM Service, SAP CRM Marketing: SAP CRM Sales, SAP CRM Service 3 SAP CRM Marketing
{7|X|= 224 3 1O A DA/RE2 AR ALES = AFLICH

SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; SAP CRM Marketing, Limited Access: Licensing of SAP CRM
Sales, Limited Access; SAP CRM Service, Limited Access; or SAP CRM Marketing, Limited Access allows Customer’s Business Partners to
access the SAP CRM Sales; SAP CRM Service; or SAP CRM Marketing package respectively, in accordance with the terms of the
Agreement.

SAP CRM Sales(H|StX AM|2), SAP CRM Service(MI2Hs UML), SAP CRM Marketing(H|ets AM|2): SAP CRM
Sales(M|2HE] M| A), SAP CRM Service(M2HE MM A), EE= SAP CRM Marketing(MeHe AN 2)0f Cist 2to|MAE= 2
Aefo| =70 et nZo| H|=L|A HELJL SAP CRM Sales, SAP CRM Service, SAP CRM Marketing I{7|X|0f| Z+Zt
AN AL + U= 3BTt

SAP Billing, charging; SAP Billing: If SAP Billing, charging and SAP Billing Software included in the referenced products is Used for, or in
support of, billing or revenue share calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to
remotely support prepaid telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from
Freedom Wireless permitting such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico
and the United States. Failure to obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related
warranties, including without limitation any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the
fullest extent provided by applicable law.

SAP Billing, charging, SAP Billing: X &l | Z0| Z& &l SAP Billing, charging ¥ SAP Billing 2ZEQ||0{7} X|$t =7} LY
ME S HE, MHA = A2E-E S 7 = 9 2HE QI £= 0|E X[-SH7| 2l Ar8Ll= 4%, 82 M
It W M2 S4 A2"-ES JFA22 XS] 2] AL8El=

51 &%t= 20| MIAE F|SooF & 2[R 7t JUFL
0| = LICt Freedom Wireless 25 Ef d2{st AtE
RN XA LA BIEHSHO| Cigt 25 3 T
SO LTt

SAP Enterprise Product Engineering Package: Use of collaborative product development and product structure synchronization

functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. Any Use
in excess of the foregoing will require licensing of the full use version of SAP 3D Visual Enterprise Generator
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SAP Enterprise Product Engineering I{7|X|: Collaborative Product Development 3! Product Structure Synchronization 2|
A2 HME Y 7522 HM$HEILICE SAP 3D Visual Enterprise Generator 2| AF22 A0 1 7§ AFE2 2 A|sHE LICEH
et LIS £15l0] AFEE AL SAP 3D Visual Enterprise Generator O Cigt M4l AL BT 2to|MATF QBT

SAP Enterprise Product Formulation Package: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality.

SAP Enterprise Product Formulation I 7| X|: Collaborative Product Development 3 Product Structure Synchronization 2|
AE2 BAlT] 7R 7522 MehE Lt

SAP Yard Logistics: includes Runtime Software of SAP’s Extended Warehouse Management (EWM). Use of SAP Extended Warehouse
Management excludes Use of processes based on inbound or outbound deliveries, material flow system related functionality, as well as stock-
keeping processes (other than Transportation Unit and Yard related processes).

SAP Yard Logistics: SAP 2| Extended Warehouse Management(EWM)2| ZEFQ] AT EQ 07t ZSHEIL|ICE SAP Extended
Warehouse Management 2| ALE0|= QIHI2E &= OFRHIRE XS0 7|t T2 M A0 AME, XX S& A|AH zHH

7189 AME 9 M1 H|EF T2 MA 7|8H5H ALE 0| X Q| E LICHTransportation Unit & Yard B3 ZZ2MAE Z3HE).
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5.16.

5.17.

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of ERP
with other SAP Software.

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: Ct2 SAP 2 EQ|0{2to| ERP E82

It ot 82 A8 = ASLICH

SAP Extended Sourcing and SAP Contracts Lifecycle Management: includes the following Runtime Software: SAP BusinessObjects
Enterprise, to be used only in conjunction with SAP Extended Sourcing and SAP Contracts Lifecycle Management.

SAP Extended Sourcing %! SAP Contracts Lifecycle Management: SAP BusinessObjects Enterprise H1EIQl AT EQ0{7}

ZoHE|O, O] BEY AT EQ 0= SAP Extended Sourcing and SAP Contracts Lifecycle Management 2F @78 A{ 3t AL-23
= AL

SAP Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts. It also includes runtime functionality of planning and application kit, SAP Lumira Designer
and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, standard: ZZ2HE 3 ZEZ2|Q J{E AHE EM 7|5 A8
Z2=NE S0, X[Fo| TY X ZHM, HEX Y, M2 L 8F ALS T oH NI, v gRol HAE U =
ZZHME AR B 59| Hoto| ZHE|0 JASLICE SAP Enterprise Portfolio and Project Management, standard Of|

Planning and Application Kit, SAP Lumira Designer % SAP Lumira Server EtQl 7| 50| Z&HElL|C}

o
(o]
—
=
=

SAP Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP Lumira
Designer and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira Designer 3 SAP

Lumira Server HELQY 7|&50| =gt L|C}

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator and Optional Add-Ons. The
SAP Visual Enterprise Software (f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free
download components (collectively, the “Free Download Components”). Please refer to http://www.righthemisphere.com/oslicenses.html for
certain notices relating to the Free Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed
SAP Visual Enterprise Software solely to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual
Enterprise Viewer software is made available to Customers of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual
Enterprise Author software at no additional license fee.

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator & O E2
SM. 2 A<kof et 2to| MAEl SAP Visual Enterprise 2= E2|0{(0|M0j| = Right Hemisphere)Oll= &8 X 3 At @ AA
W/E= VB RR LREE HEHE(RR LHR2E HEHE'Z §Y)7t Z2E + ASLILL FE UHR22ZE HEHE 23
SX|E http://www.righthemisphere.com/oslicenses.html & &ZERSIMAIR. & Ao CHE {70 A g0, 23 LS
27| 23t SXAUOZ 20| MAE SAP Visual Enterprise 2ZEQ0{0] HMNASHE 74012 SAP 7|H ALEX} 2to|dIAS
2Ry et glaLch e2to|MAE Visual Enterprise Generator, Visual Enterprise Access, Visual Enterprise Author
AT EQ 09| 172 SAP Visual Enterprise Viewer 2ZEQO{E F7} 2lo|4lA 2F Q0| AbEE = UEL|CH

SAP Contact Center: includes the following Runtime Software: SAP BusinessObjects Web Intelligence and SAP Lumira Server which
excludes the following rights:

SAP Contact Center: ChS #3H0| XH2El SAP BusinessObjects Web Intelligence % SAP Lumira Server ZE(Y
AZEQ|O{7t ZEHE L

a) Creation of a new Lumira document using Lumira Server
Lumira Server £ 0| &%t M2 Lumira A 4

b) Modification of existing Lumira documents using Lumira Server
Lumira Server £ O| &%t 7|& Lumira &A HZ

SAP ERP, limited runtime edition: may only be Used to the extent necessary to operate other Software licensed by Customer under the
Agreement, provided SAP Documentation indicates such other Software technically requires the functions of SAP ERP in order to operate
such other Software. Use of SAP ERP, limited runtime edition does not require a Named User license. SAP ERP, limited runtime edition is
only available to S/4HANA Software Customers.
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SAP ERP, limited runtime edition: & Z|f0f 2t 0| A 2tO[IAE 7|Et AL EQI0] 2F0| st Z0 o
A8 = AFUCL B Ol i 7[EF AZEQOE 2Y5t7| s SAP ERP 7|50| 7|&X 22 Heso|

HA|El ZL0] stetL|Ct SAP ERP, limited runtime edition AFE0|l& 7|H AM2Xt 2HO| AT QK| AL
limited runtime edition 2 S/4HANA AZEQ|0{ D20 A 2t XS E L|C}

0

oH

SAP Enable Now: PDF, Microsoft Word, Microsoft PowerPoint documents or .MP4 videos created with and exported from the Software can
be utilized provided such utilization doesn’t use the Software in any way.

SAP Enable Now: O] 2AZEQ|0{E 0|R35l0] M8 ATEQOZEEH WWELHZ|7F 2=l PDF, Microsoft Word
= Microsoft PowerPoint @A BE= MP4 SE4E &8T = UX[TH o235t &2E0|M O HACERE AZEQINE
AtEsiM = o ELCH

INDUSTRY PORTFOLIO

MU ZEEZIR

SAP Tax, Benefits, and Payment Processing for Public Sector: includes any user necessary for SAP Gateway access. A Named User
License for Tax, Benefits, and Payment Processing for Public Sector is not needed for external users representing the contact (e. g. taxpayer
or tax accountants on behalf of the taxpayer accessing the system for online filing and payments), unless they are working on behalf of the
Customer (e. g. a job assessor...).

SAP Tax, Benefits, and Payment Processing for Public Sector: SAP Gateway HMAES Qs Zost ZE ALK}
Zote|0] ASFLICE HEAE We2lsts 2R ARERHOl: HMA E£= EMAE CiAstol 22t 4 3 X=2 26k
MM ASH= MFAHS| R, 2A4S TSI L5HX| Y= HOfl: 25 AFEQl), SAP Tax, Benefits, and Payment Processing
for Public Sector & 7|& AFEXt 2tO[M AT HRBEA| B LIL.

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS, P/C/S Cashflow;
Regulatory Reporting by iBS, Retail Cashflow: Licensed iBS software may only be Used to support Customer’s German, Austrian and/or
Swiss business operations.

Regulatory Reporting by iBS, Accounts, Regulatory Reporting by iBS, Derivatives, Regulatory Reporting by iBS,
P/C/S Cashflow, Regulatory Reporting by iBS, Retail Cashflow: 20| MIAEl BS AZEQO{E Do 5 QA EZ|O}
W/EE A9A HELA RS X|ots O 2510 ALY = AGLICH

SAP Business Integrity Screening: includes the following Runtime Software: (i) SAP Lumira Discovery and (ii) read-only access to
Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAl). When the Software is used with Limited HANA Runtime, HANA
Studio and Web IDE may be used for application specific data modeling, including, but not limited to, table creation and extensions.

SAP Business Integrity Screening: O] 2 EQ0{0fl= (i) SAP Lumira Discovery 2 (ii) Automated Predictive Libraries(APL)
% Predictive Analytics Integrator(PANOI| CHet 87| & MMA HELY AL EQOI7F LBtE LICE O 2AZEQIO{7} Limited
HANA Runtime It &7 AM&E 42, HANA Studio % Web IDE= & M4 3 &% & ofjEz(/#A0o[HE Hojly 220
AEE = ASLICH

Cerner i.s.h.med from SAP, core bundle: may not be deployed in, or used or accessed by any individuals located in: Afghanistan, Albania,
Algeria, Monaco, South Sudan, Sweden, or the United States of America.

[|E|_|EE

-

rr

Cerner i.s.h.med from SAP, core bundle: 0| AT EQ|0{= O} JfL|AEH QHIL|OF, URA|E|, ZLIR, =t AQ)
O] 0f ?IX|gh 7HQl0] Bz, AHE = MM AT 4= RlELIth

SAP Budgeting and Planning for Public Sector: includes the following Runtime Software: SAP Business Planning and Consolidation,
version for SAP NetWeaver (planning only).

SAP Budgeting and Planning for Public Sector: SAP Business Planning and Consolidation, version for SAP
NetWeaver(planning only) ZEtQ AT EQO{7t =5HE L| T,

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option: The referenced Mobile Apps includes mobile platform functionality for use with the Mobile Apps.

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking,
digital natural person option: X E ZHIY OfZ2|70[M0|= 2HY OfZZ|AH 0| Mt BHH| ALt @5t BHHY E3E

7|50 =g L
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6.9.

6.10.

7.1.

7.2.

7.3.

7.4.

SAP Customer Profitability Analytics: includes the following Runtime Software: read-only access to:
SAP Customer Profitability Analytics: CHZ2| HEHY AT EQ0J0f| CHSE 97| & MM ATF motELCH
a) Automated Predictive Libraries (APL); and

Automated Predictive Libraries(APL)

b) Predictive Analytics Integrator (PAI).

Predictive Analytics Integrator(PAl).

Card management: includes the following Runtime Software: Transactional Banking, Retail Banking; SAP Payment Engine, all to be used
only in conjunction with card management.

Card management: 7tE Z2[Qt AASHATH AHE S = QU= Transactional Banking, Retail Banking, SAP Payment Engine
SEIY 2ZEQIOf7F ZehE L Lt

SAP Predictive Maintenance and Service, add on for utilities: is not designed to process personal data.

SAP Predictive Maintenance and Service, add on for utilities = 712! HEE XN2|st=& HA =X LAU}SLICH

SAP S/4HANA livestock procurement: includes the following Runtime Software: SAP Agricultural Contract Management for S/4AHANA.

SAP S/4HANA livestock procurement. SAP Agricultural Contract Management for S/4HANA TELY AZEQO{7t
ZotE Lt

THIRD PARTY RESELLING

M| 3 Xt xHztof

SAP LoadRunner by Micro Focus (“LR”): Customer’s Use of the LR software is limited solely to testing or monitoring pre-production SAP
Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s associated
operating systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be
Used on a single server.

SAP LoadRunner by Micro Focus(‘LR"): 1 Z49| |[R AT EQIO| AHE2 EF EZF U |AISH H|2Y =40 36t 2

=<

=)
SAP AZEQO|(SH SAP AZEY0| 20| TR BE ATEY 0 I3 SAP 2ZEQ 00| T3 S UMK, 50| H1|0|
OfE2|70|d M § F7t2 Zeho| HAE = DL HYOZ Hote|n, THY MHOME ALY 5= AELICH
SAP Archiving and Document Access by OpenText (“DA”): Use is defined as access by employees and contractors who use the SAP
Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the OpenText

Archive Server. Support for data archiving and access of archived data as well as support for SAP Information Lifecycle Management is
included for the licensed entity as long as Customer has licensed the minimum number of SAP Document Access by Open Text users.

SAP Archiving and Document Access by OpenText('DA"): At&2 SAP AZEQI0 ZEHEE AL 7| AT,
H=LA Z2NA 27|, M2 ZAM Q= OpenText Archive MEHOA EXE NZE £= 77| §)ots 2 %
AOfXto| oloh MMAZ HO|ELICE GO|E| Ot7FO|® X| @, OtZ}O[HE H|O[E{ 2| MMA 8l SAP Information Lifecycle
Management £ ¢|ot X| 20| 2tO[ ARl HOlg @of ZotELCt T Ol= 1ZHO| X[£43kO| SAP Document Access by

|
Open Text users & 20|l ASH Z20f i L|CE

SAP SucccessFactors Extended Enterprise Management by OpenText: is limited for use in the context of SAP SuccessFactors and HR
scenarios/employee related-documents

SAP SucccessFactors Extended Enterprise Management by OpenText: SAP SuccessFactors 3 HR A|Lt2| /2@ &
=AM WEFO M| At 22 | SHE LT

SAP Extended ECM for Government by OpenText (“xECM for Government”): is limited to use by government entities. For this purpose,
‘government’ means the governing body of a political unit such as a nation, state or community. It is the body that establishes or administers
laws or regulations and exercises the political direction and control of the affairs of the political unit. It excludes any organization that provides
goods or services that are offered by the private sector in any western democratic country, such as utilities, banks, mining, and also excludes
any quasi-governmental or quasi-public corporations or entities. XECM for Government contains a limited use license of SAP Document
Presentment by OpenText (“DP”), SAP Document Presentment by OpenText, add on for business correspondence (“DP add-on”), and SAP
OCR functionality that must only be used in conjunction with the xECM for Government solution. Broader usage of these components requires
separate additional licensing. DP and DP add-on are limited to 100,000 transactions per year. The OCR functionality is an optional component
that is compatible only with Microsoft SQL Server Database, and is limited to 1,000,000 pages per year. When Customer licenses Software for
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7.5.

7.6.

7.7.

internal users according to this metric, the license includes the right for individuals/citizens external to the Customer's organization (i.e. other
than employee, contract worker and outsourcer), to upload or download content/documents that are stored by the OpenText Solution, but such
use is restricted to use directly related to the governmental use authorized above. Use in any other capacity by individuals/citizens external to
the Customer's organization is prohibited.

SAP Extended ECM for Government by OpenText(“xECM for Government”): H& 7|2o| AF22 2 X$HE LICE O|2{st
SHI 2ASHY, HE'= =75 F, XL 22 "X Helel X 7|FE oU|gLCh R BME L= AEE "L

o EXA HES ui2ln sie X thelel YR E #sts 7|FYUCL 33 ML, 2™, MEat 2ol M
=7te| DIzt 2F0|M TofE= HMEQ MHAE MIstse ZE X2 FROM Moz, ZH27|H,
oLt =372 ot FEO| ZeE|X| USLICH xECM for Government O] xECM for Government &&M 1}
QU= SAP Document Presentment by OpenText("DP”), SAP Document Presentment by OpenText, add
business correspondence(" P Of=2") % SAP OCR functionality O M3HEl AtE 20| MIA T ZHE|Of &L|CH O

oF
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ﬁ

5’.:155'—.1559 O ZEA AR8ste{H E=o| 7t 2to|dA 3747t HagtL|tt DP % DP OHE2E E?J 100,000 7H2
EMMO 2 K SHEL|CE OCR 7|52 Microsoft SQL Server Database 212t S2tE|l= SM AEZHEZ, AZE 1,000,000 7429
HO|X|2 HMTtEL|Ct. 0240] o] HE2of et LHE AFEXLE 2l AZEQO0IE 2to|dlast= A2, 0| 2to|MA0s 02
= QIR JHQI/ABIF, Y, AYLE ZEX X AFYHE He)O| OpenText EFMO| MTE ZHX/EME
YEESHLE CHREEE 5= e HPHo| ZEELICH T oj2{st AH82 QoM SQE FE AHED 2 HEE AHEoR
MsHElLICE D240l =ZE| Q| L£9| 7HQl/AlTlof o|st 7|EF AHE-2 FX[ELICH

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access
option: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more logins to the software by
such user.

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited
Access option: 11Z40| 2} ALEX[IF 1 A S 21 = Qe 2 52 Y& MotELCh "2 = e Er2 2%
AMERZE 2T EQI00] 12 Ol 22 = A= €2 20U

BSI U.S. Payroll Tax Processing: The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP
Payroll Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a
time (with the exception of a Platform migration period as BSI may allow). For purposes herein, the term “Platform” shall mean a single BSI
Supported Configuration of the following: a single database, single server, single client software, and single operating system. For purposes
herein, “BSI Supported Configuration” shall mean a configuration for which BSI makes support available for SAP Customers of the BSI
software. The BSI software license does not include a license to use any third party database, server, client software, or operating system. If
Customer wishes to change the Platform: (i) Customer shall provide SAP written notice of the same and complete a Platform Change form (in
a format acceptable to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to
SAP, including without limitation Customer’s payment of any platform change fees that apply. Special maintenance agreement required.

BSI U.S. Payroll Tax Processing: BS| 2ZE0j& B2 2l0|dAE FE|OF 8f= SAP Payroll Software Off Z&= =0
7|51t &1 AHE%t= R0 ot5tof 2toldlAE LT Eoh BSI AT EQO{0f 2hot 2tO[l A= oF B0 StLte| ESHF 0L

AH83te A2 MetELICHBSI 7t 583t E3E 0to| 120l 7|2k M Q). 0|2t 2tEsto], "2 & 0l2ts 80l= T
ClO|E{HO] &, T M, CHY S2O|HE AZEQO, T 2EHMH Q| the BSI XY 45 o[O[&LICE ol2fet SHY,
"BSI A[®l T2 BSI 2ZEQ0{O SAP 70| BSI £ A8E + U=S 3 74

0
2tOl A0 = A 3 AF HO|EH|O|A, MH, SE2t0|YUE ~ZEQO £

‘BJQ'—IEF n4o| EHES _740}_.}} g 8% () 242 olof chst M
T8 7ttt MA)S AESHH, (i) SAP = 12| ZUE BE @5 X5 S SAP 7 LEHOZ BSI E ALY = A= BRIt
ZAU0| o[t et HE S 31%@'—|Ef. Y RAIEs Aol 2Lt

SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, base package: includes 100 professional and 400 standard
users.

SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, 7|2 H{7|X|: Professional User 100 &}
Standard User 400 HO| 2|0 QEL|CE

SAP NETWEAVER
General terms applicable to use of SAP Netweaver:

SAP Netweaver Al20]| HEE|= Y4 Z=A:
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Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given
release at the time of licensing. It is within SAP’s sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release
of the respective backend system or protocol. This applies to change of version of protocols as well.

O{HE = SAP NetWeaver Pl ZlO[MAOE AR £ Qo X|HE HAE AAH = Z2EF Z2|AH LYY

2O MIAEILICH O X E40s HAS A|ABDIO| AZA X[ £ 2l0|MA HA| ZE|ANMO Z2EZE F7F &7t

ESHEILICH O{HH ALE HotE (RRENHOZ EE ME) ZH HilE AAH £ ZZEZO| M9 HEAZ fsleE A2
|

SAP Q| ChE M ZLICE O] #E2 Z2EE HH BHFo = HEELIT

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to SAP Fiori and SAP
Screen Personas. SAP Fiori and SAP Screen Personas software usage rights are included in the respective SAP NetWeaver Software
components to the extent of Customer’s licensed use rights for such SAP prerequisite components.

1Z40] SAP NetWeaver & 7[Ht2 =2 oF SAP £ZEQ|0] HEHEQS[ 2t0[MAS ZHX|1 UCHH, 1242 SAP Fiori 2F SAP
Screen Personas Of CH$H #2|E ZHELICE SAP Fiori ¥ SAP Screen Personas iiEOIO-I AtE HBHS B sap E
ZZHE CHell 40| 2to/diAst AbE A Q| LHOIA 2t2t9| SAP NetWeaver Software ZEZHEO| Z8He|0f Q&LILCE

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to Use the following
Runtime Software: SAP Information Lifecycle Management (“ILM”). Use is limited to SAP ILM and ILM Store components only for:

17HO| SAP NetWeaver £ 7|HIQZ ot SAP AZEQ|0| ZAEHEE BlO[MAJNCIH, 1202 SAP Information Lifecycle
Management(“ILM") HEtQ] AZEQIOIE AtEE Z2|E ZtELICH A2 SAP ILM Retention Manager % ILM Store
AZHAEZ ot
a) storing and archiving files to filesystem, Hadoop, HANA, and IQ;

ThUA[AE, Hadoop, HANA, IQ Off IS M& & Of7to| Pt

b) blocking and deleting personal data within a specified time period or at the end of a specified time period. This runtime license excludes
use of any other capabilities of SAP Information Lifecycle Management.

S It Yol == £ 7 TR Al BEE AT X AHSts 82 MeHELICH 0] MEHY 2t0[A0|= SAP
Information Lifecycle Management 2| CHE 7|5 AHE0| ZBtL|X| k&L CH

SAP NetWeaver Foundation Runtime License. An application-specific runtime license of SAP NetWeaver Foundation is included with all
Software Package licenses, provided that SAP NetWeaver is delivered with the software. This runtime license grants the Customer the right to
Use SAP NetWeaver Foundation only with:

SAP NetWeaver Foundation ZEtQ] 2}0|MIA SAP NetWeaver 7t Sie 2T EQO{et BH MBEE AP ZE 2ZEY 0
mf7|X| 2fO|MA0| SAP NetWeaver Foundation 2| OfE2|AHO|ME TELY 2to|diATt by =ZatE Lt o HEHY
gto| A= Ch2ol ME A ofZ2[AH 0l dt el AL8%t= B0 250 SAP NetWeaver Foundation 2 AFEE #oh2
Sofgtct
a) the licensed SAP application (including customization);

2tO| A El SAP O Z 2| 0|3 (HAEDOH0| Y 28t
b) Modifications;

HZ:
Cc) Add-Ons to the SAP application that do not access the information contained in the database of the SAP applications; and

SAP O 22| 0]92| T|O|EfH|O| A0 ZBtEl YE=Z MM ASHA| Gi= SAP Ol Z2[#H0]H ol E=2 3
d) third party applications that do not access the information contained in the database of the SAP applications.

SAP Ol Z2|7 0|43 2| HIO|Eft|O| A 0f ZotEl HEZ HMABHA| Gh= K| 3 A o Z2|7 0]

Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation runtime license only for the development of these
Modifications and Add-Ons described above. Customer’s Use of the Planning Application Kit to develop planning applications that leverage in-
memory processing of core planning functions requires a separate license for the applicable version of SAP Business Planning and
Consolidation.
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8.3.

L AME A A7) 7|&E MY % =2 Y X0 BHsi ATt SAP NetWeaver Foundation ZEFR 240|420
2 A8Y = UFULCH 10| FQ AE 7|52 AHZE HZE &8= AE Z2(AH0|EE 7Hest7| 2k
Planning Application Kit & Ar23}2iH Y SAP Business Planning and Consolidation H{HS 2[$t HEo| 20| dlAT}
Zagtt.

SAP NetWeaver OpenHub: For purposes of SAP Netweaver OpenHub, “SAP BW” means the SAP Business Warehouse functionality
included in SAP ERP, and does not include other Business Warehouse products such as SAP BW4/HANA. With this license, data may be
exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is asynchronously
extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of such data does not
result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section, “asynchronous
extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query) for analytical
purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP Digital Access, humans may Use SAP
BW through non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed as a “Named User” of SAP
ERP, and (b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out
of SAP BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” of SAP ERP.

SAP NetWeaver OpenHub: SAP Netweaver OpenHub 2| =X 4 “SAP BW"'= SAP ERP Of ZEZHE SAP Business
Warehouse 7| 5& 2|0|35t0, SAP BW4/HANA 2F Z+2 C}E Business Warehouse MZ2 EetL|X| QEL|CEH O 2O|MAE
AHESHEH SAP BW 2| HIO|EE H|S7|H0|H 2AZO0] Ot HAlo2 H| SAP 2ZEQI0 OfE2[#H 0z HELH &
UELICE HIO|E 7} H|S7|HQl HAOZ H| SAP AZEQIOE FFE 20|= Hro| 2to|MA QFO|Lt SAP 7|H ALEXIIt
2Qotx| fauctt T Ol diE HOES| AEO| 2fO[MAE AZEQOf0 Tt YOO|EE OF7|5tAHLE diE
2ZEQI0e M2 7|58 HSAZIX @= R0 L 2 ZYOM "HIS7|H FE0| 24 FHo=E 8
HOHE Cr2ERESts AS QUIYLICHF, 2AIZH 7|8 MEAL == A|2”O0] ddst B4 H2|of ot SH
ASste F8ar 27 glol, 1ZH0| SAP Digital Access O &t 2to|dlA Lot

SAP ERP 2| "7|F ALEXA'ZAM E0|HAE g2 He §l0| H| SAP 2T EQ0

HIOIHE F=3t7| fIsHl SAP BW & AT += A2 M, (b) ALZ0| ot Z20=(0:
AEXZAM 2tojdAE 22 EQ 80| SAP B

W
HIAO 2 H|0|E & FE517| sl SAP BW & AtE 4= USLICE

qo ©
el3

k1
30
ojo

o
r
=
hu
Rl

u

o
o 2

SAP Enterprise Master Data Management: For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User license is required for users maintaining MDM data. Since MDM may be deployed at
ERP/ECC and share the same persistency layer it’s critical to distinguish active and inactive records. The license only assumes charging for
the former and the latter may come in a few flavors:

SAP Enterprise Master Data Management: SAP NetWeaver Master Data Management X[&0] 7|gtot 2= Enterprise
Master Data Management A|LIZ|29] Z2, MDM HO|HE {X|E435l= AMEXIO|H SAP Professional Named User
2to[ A2 HeotL|Ct MDM O] ERP/ECC O HiZEZ|0f ST X|&5M A B (persistency layer)2 39 = ULEE, &
HIREC HZY 2EEE FEts A0l S2YLILE 2tojdAEs 2 AL W 25 Fotts 4E5t0 HZY
BlRce soz HEE + Yt

a) If an object is marked for deletion in ERP/ECC before MDM is deployed then it is considered inactive and not counted for the license
blocks.

-~

MDM O| H{E(Deployment)=|?| Z0f ERP/ECC LHOIAN QEMETL AX EAIE 2, diE 2EME
LFE[0f 2tojMla 2202 AHAE|X] Y&t

_— =27

HZMo 2

= O

rr

b) If an object is marked for deletion in ERP/ECC after MDM is deployed then it is considered active and counted for the license blocks.
MDM O| HiZ(Deployment)& = ERP/ECC L{OIA QEMET MK HAE B2, i QEMEE &do=z 7t 0
gto|dlA S 5o = ALhE L CH

c) |If a Customer developed a custom solution for the “other” domain and loads some data to MDM then prior to loading the Customer

should create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not
counted for the license blocks. If there is no such a definition then all the objects are considered active.

00| "CHE" =H Q0] T HEY £RHS JHES = LR HO|[HE MDM 0| 28 Z%, 29 To| 242 Hgd
HBEL HOE Aot diY 7|F0| OfH EEZ HAIZ|OOF St=X|E FAISHOF SLICE AH EAE REMEE
2tojlA S50 2 ALEX| St J2iet o7t §ls 89 RE QEMEI 2 YIRER UFEL O
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8.9.

d) If an object is physically deleted from MDM or archived then it is not counted for the license blocks.
QEMEII MDM M SE|H 22 MK 7Lt OIFI0|2E F 2 oY QLEME = 2l0[dlA S 522 A MEX] GE LT,

SAP Identity Management: may be used by Customer to integrate Customer’'s SAP applications as part of an application-specific runtime
license of SAP NetWeaver Foundation. Customer is allowed to use SAP Lumira Discovery Runtime Software.

SAP Identity Management: 11242 SAP NetWeaver Foundation OfE2|A 0| M HEIQY 2to[MAS| YL Z Al 1NZHO| SAP
OfE2|AH 0[S Sedt= Ol SAP Identity Management & ALY = UELICE 142 SAP Lumira Discovery ZEY
SZEQOE AEIER HEELCH

SAP Process Orchestration, Edge edition, premier option: includes the rights to use SAP Process Orchestration and SAP Data Integrator,
Edge edition. Each 1 Core license of SAP Process Orchestration, Edge edition, premier option includes the rights to 1 Concurrent Session of
SAP PowerDesigner EnterpriseArchitect, 50 Users of SAP Single Sign-On and 50 Users of SAP Identity Management. The total number of
Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Process Orchestration, Edge
edition, premier option may be installed and Used, excluding SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, and SAP

Identity Management which do not count against total Cores. The Use of SAP Process Orchestration, Edge edition, premier option is limited to
a maximum of 8 Cores.

SAP Process Orchestration, Edge edition, premier option: SAP Process Orchestration ™ SAP Data Integrator, Edge
edition 2 A& = s HEHO| EFHELICE SAP Process Orchestration, Edge edition, premier option Off CHEH 0
2O|MlA 2+ 1 7f= SAP PowerDesigner EnterpriseArchitect 2| Concurrent Session 17, SAP Single Sign-On At&Xt 50 &
% SAP Identity Management AF&Xt 50 HOf| CHer Mots ZotetL|Ct 2fOojdIAE H0o] & == & A0 A Ltof BHE L[|
2= SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, SAP Identity Management & X|2|5t11, SAP
Process Orchestration, Edge edition, premier option Off Z&tEl ZE AZEQIOE HX| X AEE = Ues M T +H
AN E LIEFHLICE SAP Process Orchestration, Edge edition, premier option 2| AF&2 X|C 8 7§ 202 K| $HE LICH

SAP Process Orchestration, Edge edition, standard option: includes the rights to use SAP Process Orchestration. Each 1 Core license of
SAP Process Orchestration, Edge edition, standard option includes the rights to 1 Concurrent Session of SAP PowerDesigner
EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Process Orchestration, Edge edition, standard option may be installed and Used, excluding SAP PowerDesigner EnterpriseArchitect

which does not count against total Cores. The Use of SAP Process Orchestration, Edge edition, standard option is limited to a maximum of 8
Cores.

)

SAP Process Orchestration, Edge edition, standard option: SAP Process Orchestration 2 AMEE == /UEs #oHO|
S BHE LICE SAP Process Orchestration, Edge edition, standard option Ol CHet 2O 2}0| A 2 1 7= SAP PowerDesigner
EnterpriseArchitect 2| Concurrent Session 1 7H0i Ciot Hote ZatetL|CL 2tO|MIAE T0jol & =& & Z0| ALtof
BHHE|X| Q= SAP Sybase PowerDesigner EnterpriseArchitect & M 2|St1, SAP Process Orchestration, Edge edition,
standard option Off Z&E Z= AZEQOE HX 8 MEY = U= AW & +8 ZOE UEFHLLL SAP Process
Orchestration, Edge edition, standard option 2| At&2 %[CH 8 7Ho| ZO{ 2 X|SHE!L| Tt

SAP Landscape Management: Customer acknowledges and agrees that it is Customer’s responsibility to ensure that it has all necessary
third party license rights required to clone and/or copy an environment using this software, and Customer has obtained and will maintain all
such license rights necessary to use the functionality described herein, including without limitation the license right to operate the target
system landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties agree that any

violation by Customer of third party license rights in this respect will be a material breach of the Agreement. Licenses for SAP Landscape
Management must be assigned to a specific SAP system id, and can only be reassigned to a different system id once in a 12-month period.

SAP Landscape Management: 122 O] 2ZEQINE A83St= &HEE EHM/EASts O 27&= Z& 2% M3 Xt
gtojdA HE|E EFoioF & Mo| DMo|A ASS AFStL 0|0 Fol6tn, nAe 7|0 7|&E J|sS 0|&%t= O
Zast RE 2to|dA HSHEH/SAL = O A|2H 248 299 = Us 2tojdla st § Zehg FEW2H 0|E
A AYLCEL & A W CHE 7789 SoLE SR R WM, GAXIE2 19| o[t at&HTH K| 3 Xt 2o/ dA

He| "ozt 2 Aol Soist Uto| ElCHs HOo| S2|L|Ct SAP Landscape Management Off Cist 2tO[dlA = £7 SAP
A28 1D 2 HYZFEE|00F St 12 7H& 7|2t L) 1 20 BHeto] CHE A|AH 1D 2 MHIEE = ASFLICH

SAP Enterprise Threat Detection: includes a limited runtime license for SAP HANA Streaming Analytics Option.
SAP Enterprise Threat Detection: SAP HANA Streaming Analytics Option Of| CHet | $hEl 21EHQ! 2HO|/ AT ZEHE LT,

SAP Intelligent Business Operations bundle: includes the rights to use SAP Process Orchestration, SAP HANA Streaming Analytics Option
and SAP HANA Operational Process Intelligence Option. Use of SAP HANA Streaming Analytics shall be solely limited to interacting with
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8.12.

other Software components included in SAP Intelligent Business Operations bundle. Use of SAP HANA Operational Process Intelligence
Option is restricted to:

SAP Intelligent Business Operations $H&: SAP Process Orchestration, SAP HANA Streaming Analytics Option, SAP HANA
Operational Process Intelligence Option AF& #2t0| ZBHE LITE. SAP HANA Streaming Analytics AH&2 SAP Intelligent
Business Operations HE0| ZotEl CHE AZEQO HEHEQIS| HoZ&0toz HohE LICH SAP HANA Operational

Process Intelligence Option A& 2

a) data from the included SAP Process Orchestration, and SAP HANA Streaming Analytics Software; and
3=l SAP Process Orchestration 3! SAP HANA Streaming Analytics 2ZEQ{ 22 E <tESH H|jO[H 3

b) data from SAP ERP or SAP S/4HANA applications, if licensed separately by the Customer. Each 1 Core license of SAP Intelligent

Business Operations bundle includes the rights to 1 Concurrent Session of SAP PowerDesigner EnterpriseArchitect. The total number of
Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Intelligent Business
Operations bundle may be installed and Used, excluding SAP HANA Operational Process Intelligence Option and SAP PowerDesigner
EnterpriseArchitect which do not count against total Cores.
SAP ERP EE= SAP S/4HANA O E2|7| 0| (20| o|sf B = 2t0o[HAE FR) 227 E 2Eo Ho|HZ A ohE LTt
SAP intelligent Business Operations #Z0| Cigt [0 2to[MlA 2t 1 7= SAP PowerDesigner EnterpriseArchitect 2|
Concurrent Session 1 7HOf CHst #oHS ZaretL|Ct 2lO|MIAEl ool & O AHLtof BHHE|X| b= SAP
HANA Operational Process Intelligence Option 1} SAP PowerDesigner EnterprlseArchltect £ M I5t1, SAP intelligent
Business Operations HE0| ZetE 25 2T EQYOE 24 8 M8 & U= 2 +5 F0{2| A S LEFHLCH

SAP Information Lifecycle Management (“ILM”): includes a restricted runtime license of SAP Landscape Transformation Replication Server

(“SLT”). ILM includes a restricted runtime license of 4 cores of SAP |Q to be used solely as a data store for ILM.

SAP Information Lifecycle Management ("ILM"): SAP Landscape Transformation Replication Server("SLT")0i| CH$F K| $HEl

SELY 2tO|dATE Zote|of AELCE M Ol= ILM & OIO|E MEA=Fh AL E[0fOF 3t= SAP 1Q 2] 20 4 71of Cf

HMohel HEHY 2tO|MATE ZEe|0] ASLIC

_._
0
[

Productivity Apps: Productivity Apps are any Customer owned/licensed application, provided such apps:
Productivity Apps: Productivity Apps = 1240 A&7 /20| A Of Z2[A 0| M LTt T Productivity Apps &

a) are only used by an individual to support 1 or more of the following self service functions on behalf of himself or herself (predefined
reports, travel planning, expense reporting, procurement, room reservation, employee time, employee attendance, employee records
maintenance, employee directory, employee benefits, employee appraisals, employee talent and skills profiles) (the “Self Service
Functions”); and

Holo] XPAS s CHe AT MH|A 7|5, 5 AR Ho| BIAM, S A2l XZ 81, 0f, 24 oo} T 22 Az,
Mg 53, 59 V|2 Be, MY CEEe), Mg =2, MY W N N5 U e DEOUCAE AYA 75 3
A

- U
l_

flet SH0f oHot] ARE|0fOf o,

b) any interfacing of such apps with the Software and/or Third party Software licensed under the Software Contract is limited to the extent
necessary to support the Self Service Functions. Important Notice: The Use of Productivity Apps may require licenses for NetWeaver
Foundation for Third Party Applications. A Direct access to a database (including but not limited to Oracle and/or Microsoft databases) or
the information contained therein may require Full Use licenses for that database. It is Customer’s responsibility to secure all appropriate
rights from any applicable licensor(s).

AZEQOf Ao wat 2folMAE SAP AZEQI0 SY/EE= N 3 A AZEQIot s{iE ofE2(AHo[M Zte
CIEIO|A= SiE BZE MH[A 7|5S X||{ste O %t HelZ MeteLth 32 3 Productivity Apps 2| AHE 0=
NetWeaver Foundation for Third Party Applications O CHgF 2tO|MIATZE Haeh = UELICE H|O|E{H|0|A(Oracle

U/EE Microsoft BIOIE{HI0|2 § E#) e HlO[E{HI0| 20| ZEE HE2o| XY HNAN S ST BlO|EfH0| 20
Chot YA ALR BHO|MATL TR & USLICH RE Y 20|MA SIXIREE U DE HUS HEos U2
D240| YLt

SAP NetWeaver Foundation for Third Party Applications: The SAP NetWeaver Foundation for Third Party Applications license grants the
Customer, in addition to the SAP NetWeaver Foundation runtime license, the right to Use the SAP NetWeaver Foundation for Third Party
Applications Software with:
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8.12.2.

8.12.3.

8.12.4.

8.12.5.

10.
10.1.

10.1.1.

SAP NetWeaver Foundation for Third Party Applications: SAP NetWeaver Foundation for Third Party Applications

2to| Ml A= SAP NetWeaver Foundation HEHQ 2tO[MAO| C{SH0] SAP NetWeaver Foundation for Third Party Applications
AZELQINE

a) Add-Ons to the SAP application that access the information contained in the database of the SAP applications(*); and
SAP Ol 22| 0] 2| HIO|EfH|O| A 0f ZotEl HEZ AN LASH= Of=E2() &

b) third party applications that access the information contained in the database of the SAP applications.
SAP OfZ2[# 0| 2| HO|EH|O|A0] ZotEl YEZ MM ASH= X 3 Xt OfE2|AH0|Mat oA Ar8E = AU
DO A RofBtLCh

Important Notices:

rir
2}
rot
mjo

8 F

Add-Ons and third party applications that solely contain functionality for system administration, monitoring and management do not require a
license for SAP NetWeaver Foundation for Third Party Applications.

AAE Ee|, 2LHE S 2218 7|sf2 7HE Of=23F X 3 X} ofE2|AH 0|42 SAP NetWeaver Foundation for Third
Party Applications 0| Ciat 2tO I ATE HQSHX| GE& LT}

Access to the information contained in a database (including but not limited to Oracle and/or Microsoft databases) may require Full Use
licenses for that database. It is Customer’s responsibility to secure all appropriate rights from any applicable licensor(s).

G| 0| Ef 80| A (Oracle W/ Microsoft GIOE{H[O|A S meho| Zatel HE 2 A AT Sf2 G0|E{b|0o| 20| Csh
BA AR OMAT BaH 4 ASLIC BE B2 coMA SRR HUS BE AN Huse Ae 149
olQlL|ct,

(*) Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation for Third Party Applications license for the
development of these Add-Ons described above.

Dol JHUXE ARt M| 3 Xt O 2|7 0]9-8 SAP NetWeaver Foundation 2t0[ A0 ZEE ES 47| 7|2E OlER

o
& 2BYOR AIB & YELITH

()
7N
Mixing Core-base and user-based license metrics for SAP NetWeaver Foundation for Third Party Applications is not permitted. Customers
must decide the first time they purchase or license SAP NetWeaver Foundation for Third Party Applications which license metric (user-based
or Core-based) they will use.

X 3 X} OfZ2|H 0| M8 SAP NetWeaver Foundation 2| 20| 7|t U ALEX} 7|dh 2to|dlA HEE 7t
&Lt D2 x| 3 Xt O ZE|H 0| M8 SAP NetWeaver Foundation & & TFOiSIHLE 2to|dlAg
HEYALERE 7|8 E 20| 7|8hS AFSE HOIX| AHof BHLIC

282 H8HA
M off 2tojdA

SAP BUSINESS OBJECTS

Non-Productive Use: Customer may Use the SAP BusinessObjects Software on an unlimited number Non-Productive Installations, provided
the number of Users or Concurrent Sessions on any individual Non-Productive Installation does not exceed the total number of licensed Users
or Concurrent Sessions. Non-Productive Installation means installations such as development, test, and disaster recovery which are not used
in a productive manner.

H2E 8 1122 ZH|$Ho| H|2F AX|0|A SAP BusinessObjects & AM2E 4= AUELICH T, Ol= ZH HI2Y AX|0AQ
AHE XL = Concurrent Session =7t 2HO|MIAEl AF2 X EE= Concurrent Session & & X1SHX| b= A 20| stetL|Ct.

HI2Y 2%l 298 SH22 A8 H= T, HAE g =7 52 X E 20|t

=

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BusinessObjects Business Intelligence:

SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Enterprise (CS) include 1 Concurrent Session license of SAP
PowerDesigner EnterpriseArchitect and the following Runtime Software:

SAP  BusinessObjects  Enterprise(AF&XH) 3 SAP  BusinessObjects  Enterprise(CS)0l=  SAP  PowerDesigner
EnterpriseArchitect 2| Concurrent Session 2f0|HIA 1 74Qt CtZ 2| HELY AZ EQ|07} atEL|Ct

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the
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written consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting
SAP BusinessObjects content or metadata to third party products is not allowed.

-_—

OF
=

SAP BusinessObjects Bl SDK - SAP 2| M F2|7t gl 3, SAP BusinessObjects A|MHE! 20|10 =& EME &
S

MBMAE[= HOEHRF X 3 At MBS HEY SHE oY LZEQ0 HMF0 A SAP BusinessObjects Bl SDK &
= E HEHOIHE M 3 At MELE doty SHo =z &Y

X
Ar8&ste A2 FX|ELICE SAP BusinessObjects Z &
2T EQO MEO|A SAP BusinessObjects Bl SDK & Ar83tE A2 {8 E|X| &L

b) SAP IQ which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed 8
cores.

BE QAEA0 HiZE F0{o] F 7t 84S ZoHA| G o O AAEAO BiEZE £ s SAPIQ

c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances does
not exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data Processing
and (ii) may only load data into 1 target datastore.

BE QAHAN H{ZE A0Sl & =7t 87HE ZIHSHK| @1, DI QAAHATE FRIAHDIEX| @i o 02 AAEHA0

H = = —”F U= Data Integrator(DI). Data Integrator ZIEF2 2| AFE2 (i) Text Data Processing & ZE&SHA| g0, (1)

HOlH MELZE HOHE ZEY 5= AFLICH

10.1.2. SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Web Intelligence (CS) include runtime license to use SAP
BusinessObjects Bl SDK. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting
data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of
SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects
content or metadata to third party products is not allowed .

SAP BusinessObjects Web Intelligence(At&A) 3 SAP BusinessObjects Web Intelllgence (CS)0fl= SAP BusinessObjects BI
SDK & AM8E == U= TELY 2to|4dlAaTt Eai' LICk SAP S| M Z9|7t Ql= o, SAP BusinessObjects A|THE! 2{0|0f

= EME S8 HMAEl= HOIHR M 3AF HES HE8Y MR Y LAZEQO HFHA SAP BusinessObjects Bl
SDK & Ar83t= A2 SXIELICt SAP BusinessObjects ZHI= = MEIHOHE X 3 X HE22 Hetd 250z oY
2T EQ 0] HEO|A SAP BusinessObjects Bl SDK & A3t A2 {8 &X| YELICE

10.1.3. For a single Deployment of SAP BusinessObjects Bl platform only 1 edition can be used: either SAP BusinessObjects Enterprise, or SAP
BusinessObjects Web Intelligence model.

oX

SAP BusinessObjects Bl Platform Tt H{ZEQ| Z2, SAP BusinessObjects Enterprise =+ SAP BusinessObjects Web
Intelligence 22 5 1 7§2| O C[MTH AL 5= UAELICH

10.1.4. Limitations for SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Web Intelligence (user): 1 User can create a maximum of 10
simultaneous sessions.

SAP BusinessObjects Enterprise(AF&XF) % SAP BusinessObjects Web Intelligence(AH& At HstALE: AR 1 H2 SA|Of
Z|TH 10702 M S dde 5= ASLICH

10.1.5. Limitations for SAP BusinessObjects Enterprise (CS): The following Use rights are not available with the Concurrent Session license:
SAP BusinessObjects Enterprise(CS) M ®tAtR: CS A H$BH2 Concurrent Session EHO|MIAZ = AHES 5= Qi&LICH

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration
Manager

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design
Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console H/E&=

Central Configuration Manager At&

b) Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client
Crystal Reports HlA23& S2t0|HE Sl/E £ Crystal Reports for Enterprise HlA3& S2t0[Q1E ALE
Cc) Use of the Web Intelligence Rich Client

Web Intelligence Rich Client AtE
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10.1.6.

10.1.7.

10.1.8.

10.2.

1.

d) Use of the SAP Lumira desktop client
SAP Lumira A3 E Z22}0|E AtE
e) Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform

SAP NetWeaver Platform 1} 87 Analysis Edition for Microsoft Office At&

Limitations for SAP BusinessObjects Web Intelligence (CS): The following Use rights are not available with the Concurrent Session license.

SAP BusinessObjects Web Intelligence(CS) MotALR: Chg ALE #BH2 Concurrent Session EZiO[MIAZE= ALY =

HAELl E}'.

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration
Manager
Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design
Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console H/E&

Central Configuration Manager AH&

b) Use of the Web Intelligence Rich Client

Web Intelligence Rich Client AtE

Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP): Customer’s license rights for SAP BusinessObjects Enterprise include a
runtime license for the OODP. Customer’s Use of the OODP Runtime Software is limited solely to connecting SAP BusinessObjects Bl
software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP products or those outside the Bl and
Predictive Analytics Suite.

Oracle OLAP Data Provider for SAP BusinessObjects BI(OODP): SAP BusinessObjects Enterprise Off CH$t 1.2H0| 2fo|4llA
Hotol= ooDP Off CHet BERY 2tO|MATE ZEE|O] & L|CH 1282 SAP BusinessObjects Bl 22X E2|0{E Oracle OLAP
Data Off ZIZHE Moz HZAS= ZR0|2 OODP HEIY AZEQOE MY = JUFLICL HIO|HE H| SAP M& £= Bl &
Predictive Analytics Suite 0|2|2| HZ0f X|Sdt= 4R00= AHEE 5= Sl&LICHL

SQL Anywhere: Customer’s license rights for SAP BusinessObjects Enterprise include a runtime license for the SQL Anywhere database.

SQL Anywhere: SAP BusinessObjects Enterprise O CHPH nZHo| 2to|MA HBHO|= SQL Anywhere Cf|OJE{H|O]AOf CHZH
SIEHY 2tO[dllATF B[O QUELICE

SAP BusinessObjects Dashboards: “Connected Presentation” means any SWF file created with SAP BusinessObjects Dashboards that
refreshes, or otherwise changes the data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR,

PPT)). Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or
lease of the Connected Presentations (whether alone or in combination with another program or product).

SAP BusinessObjects Dashboards: “Connected Presentation’2 BusinessObjects Dashboards & AHZ23I0] MM El SWF

o2, iY SWF LU(ELE CF2 K|YEl= DY ZOH(O): PDF, AIR, PPTICE2 AAZE(export) SWF 420 m3tel
HOIHE MEZEIHSHAHL CH2 WHo =2 HASIE SWF LS o0|RtL|Cl Connected Presentation 2 AFEX} LiE
H=LIA EE20 AMBE &= on, hEo 2 E CHE ZZI-O0|Lt XSt 27 AFEstE o380 8oz Thoj, oy

EE oY = SlEL
SAP ENTERPRISE INFORMATION MANAGEMENT SOLUTIONS

SAP ENTERPRISE INFORMATION MANAGEMENT £&M

SAP Enterprise Information Management (EIM) Packages: The total number of Cores licensed represents the maximum total cumulative
Cores on which all of the Software included in the EIM packages may be installed and Used. Directories are not included and must be
licensed separately.

SAP Enterprise Information Management(EIM) I{7|X|: Z{O|MAE 0ol & £ EM I{7|X|0| Zg= ZE
AZEQNE HX| U ALY £ e HH T 58 ZE LIEFHLICE Directory & ZE|X| ol HE 2 20| A Of

SLIE

=
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12.
12.1.

12.1.1.

12.1.2.

12.1.3.

12.1.4.

SAP Data Services: includes a restricted runtime license for 4 Core licenses of SAP Information Steward as Runtime Software. Use of such
SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. These
profiling capabilities do not include the ability to write data quality rules and create scorecards in SAP Information Steward.

SAP Data Services: HEIQ] AT EQO{ZAM SAP Information Steward 2| 20| Zto|MlA 4 JHof Cist Hshel ZHEFY
2tO[ AT} ZEkE|Of RUELICE O|2{3t SAP Information Steward HEFY AZEQI0{Q| A2 Cleansing Package Builder 2t
712 9 13 TR0 7502 HTHEL|ICE o|3st TE2mAZ 7|50 SAP Information Steward OA] CJOJE ZZX
A2 TR AR0FIES WHT 4 Yk 7152 TREX YELL

= —= oo=2 T M [Ec=]
SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect does not count against total Cores. SAP Data Services,
enterprise edition includes 10 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

I_

ﬂJIO

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect = & 3.0{ H4t0|| BtE | X| L& L|CE SAP
Data Services, enterprise edition 2 SAP PowerDesigner EnterpriseArchitect Of Hi 10 72| Concurrent Session =
Zotetu k.

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect which does not count against total Cores. SAP Data
Integrator, premium edition includes 5 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect & & 20 7| AH0f BHAE|X| & L|Ct SAP

Data Integrator, premium edition 2 SAP PowerDesigner EnterpriseArchitect Of CH2F 5 7§2| Concurrent Session 2
ZotetL|Ct

SAP ENTERPRISE PERFORMANCE MANAGEMENT
Enterprise Performance Management Professional Edition Packages:

Enterprise Performance Management Professional Edition Il 7| X|:

The Enterprise Performance Management Professional Edition Packages (“EPM Professional Ed.”) include the following:

SAP Enterprise Performance Management Professional Edition I} 7| X|(“EPM Professional Ed.")= Ct&& ZgHgL|C}.

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, professional edition
b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), professional edition

SAP Business Planning & Consolidation, version for SAP NetWeaver(planning only), professional edition

The Enterprise Performance Management Standard Edition Packages (‘EPM Standard Ed.”) includes the following:

SAP Enterprise Performance Management Standard Edition I§7|X|(“EPM Standard Ed.")& Ct&& Z& gL Ct,

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, standard edition
b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), standard edition

SAP Business Planning & Consolidation, version for SAP NetWeaver(planning only), standard edition

EPM Standard Ed and EPM Professional Ed packages are to be licensed whenever data extraction to third party systems is required, with the
exception of use cases involving data extraction in the form of static reports (i.e. PDF), where no license is needed.

EPM Standard Ed % EPM Professional Ed 7| X|= X 3 Xt A|[ARIC 2 O|O|HE F=EOF St 22 ANMEX 2Ho|dAE
= JAFHCH o, 0 F 2N A pdfel HolH F=E2 Eé:ﬁf" AL AHElE OQI2 tH, o] & 2to|MATE
L QSIX| &ELICE

The EPM Standard Ed and EPM Professional Ed include the following Runtime Software: SAP BusinessObjects Business Intelligence
Platform which is limited to use of the following:

EPM Standard Ed ! EPM Professional Ed Ol= Ct22| AFE22 X otk|l= SAP BusinessObjects Business Intelligence
Platform 2| HEIY AZEQO{7} ZLatE LT}

a) use of the Central Management Server (“CMS”) to authenticate and/or authorize users for the applications;

OiZ2|AH 0l H0f L3l ALEALE 215 &

ol

oIots SYEZIMH("CMS")2| AL
b) use of the Central Management Console (“CMC”) to administer user rights and privileges as they pertain to the applications.

OiZ2|AH 0l 2&H AMEA Heot 8l SRS #Eot7| 2 SLHEZE('CMC)2| AHE

= [
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12.2. Enterprise Performance Management Standard Edition Packages: Use is limited to:
Enterprise Performance Management Standard Edition TI{7|X|: At&2 Ct3 9| 8= 2 H|shE LT},
a) direct input and/or editing of quantitative and qualitative data into the application;

~
S

of

Xl

5 9 Y GOl S ofSA oMo N Y2 EE HY

rr
e

b) execution of existing reports or creation of reports on existing data structures;
7|1E BIME +d5HALL 7|1 & HOo|H =5 BIE2 2 M A
c) execution of changes to workflow tasks; and

ARSE TR0 T3t WY 4+ U

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

Hole =l 8=, B, GO =l 828 XohEl QIEIO|AE S3lf 17| X0 HMASH= AHEXH= Ofel2 gL Ch
g 752 2tOIAAE ALERIL HES HIOE{0f CHot MOIE Adst=s A2z HMotELILh A 752 2F J|E
Y0 ofst AL HYS Wt HOZ MBHELIC
12.3. SAP Business Planning and Consolidation, version for SAP NetWeaver (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data (forward looking data). The calculation and reporting of the consolidated financial results of a
group of companies or for separate financial statement reporting where the application is being used to calculate and report investments at

equity, applying generally accepted accounting concepts related to accounting for business combinations and / or equity accounting for
investments is not permitted.

SAP Business Planning and Consolidation, version for SAP NetWeaver(planning only): O, A2l 0% GO &2
HolH) &ty & =2 O|3H)\‘|':Ir AEE = JAEULCEL 718 D82 82 MF Zu AE U B4 E= s ofE2#H0[ M0

[

At EXHE AESt E0she O AL Rl HEO MEME E0(7| 2Rl st 2|4 Sl/Ee FXtof st X2 3] 9t
L0 YN oz 2FE = 24 VY HE)= 585X HEHCL

12.4. SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only):

SAP Business Planning and Consolidation, version for SAP BW/4HANA 2! SAP Business Planning and Consolidation,
version for SAP BW/4HANA(planning only):

12.4.1. include the following Runtime Software:
CSo| HEIY AZEQ|O{7} et LT}

a) SAP BW/4HANA
b) SAP Business Planning and Consolidation, version for SAP NetWeaver which can be deployed only in an SAP S/4HANA deployment.

SAP Business Planning and Consolidation, version for SAP NetWeaver(SAP S/4HANA Hi & (Deployment) 0| 2t B{ £ 7}5)

12.4.2. SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for SAP
BW/4HANA (planning only) are to be licensed whenever data extraction to third party systems is required, with the exception of use cases
involving data extraction in the form of static reports (i.e. PDF), where no license is needed.

SAP Business Planning and Consolidation, version for SAP BW/4HANA 3! SAP Business Planning and Consolidation,

version for SAP BW/4HANA(planning only)= H| 3 X} A|ARIOZ [|O|HE FZ|0f ot 42 HUMEX| 2to|MAE £
UELICEH B, 07 2M FA(O: pdhel HOIH FEHS ZEste AL Atdle 022, 0] 4= 2to[dlart HQstX|
A&

12.5. SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. and SAP Business Planning and
Consolidation, version for SAP BW/4HANA (planning only), Standard Ed: Use is limited to:

SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. %! SAP Business Planning and
Consolidation, version for SAP BW/4HANA(planning only), Standard Ed: AF&2 Ct22| 82 H|oHE LTt

a) direct input and/or editing of quantitative and qualitative data into the application;
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12.6.

13.

13.1.

13.1.1.

Xl

~ S

o

n

= 9 M HOIEE gZaAMoIMoE N ¥ &

]
rr
e

b) execution of existing reports or creation of reports on existing data structures;
7|1E BEIME AL 7| & HIOIH #28 HIg2 = EaM &Y
Cc) execution of changes to workflow tasks; and
YTSE THefof et @ 53 A

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

HloJE| 2ol 8= T, HO[E =l 8=2F HMotE AHIO|AE Sof W7|X|0f AMA5E AAEAE K22 et
Y 7152 2O| AR AEAZE MES HOIHO i MO E d¥sts A2z MEEULH A2 7e2 2F 7|&

S| Cfet AE B +%ots HOR NBHELIC

SAP Business Planning and Consolidation, version for SAP BW/4HANA (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data. The calculation and reporting of the consolidated financial results of a group of companies or for
separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.

SAP Business Planning and Consolidation, version for SAP BW/4HANA(planning only): O, A2l 0% G0l Y
HOlE) 2Hd 8 =S ISHMT A8 &= ASLILE 7| OAF2 & MHE 21t E 8 B3 = 3T ofZ (7040
A2 BAE MESHL BUSHE O AM8E = EEo MEME B 20 oot 2|7 Sl/E= S| tigt At2 2 A<t
A0 YEtH o2 Q1YL= 2|A 7HE X 8)= 38 EIX| Y¥SLIC

SAP GOVERNANCE, RISK AND COMPLIANCE SOLUTIONS

SAP GOVERNANCE, RISK AND COMPLIANCE &€&

SAP Governance, Risk and Compliance Solutions

SAP Governance, Risk and Compliance £

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP BusinessObjects Enterpriseas Runtime Software.

CHEZ SAP Governance, Risk and Compliance(GRC) €M 0= HEIY AZEQO{Z SAP BusinessObjects Enterprise 7t
ZotE Lt

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)

SAP GTS(ZE 0fC| M)

SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil(NFE - Inbound)
SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Electronic Invoicing f. Brazil(NFE - Outbound)

SAP Process Control for SIAHANA

SAP Risk Management for S/4AHANA

SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)

SAP GTS(ZE OfC|4)
SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4AHANA

SAP Electronic Invoicing f. Brazil(NFE - Inbound) for S/4HANA

SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4AHANA
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13.1.2.

13.1.4.

13.1.5.

SAP Electronic Invoicing f. Brazil(NFE - Outbound) for S/4AHANA

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP Crystal Reports, SAP BusinessObjects Enterprise as
Runtime Software:

CHS SAP Governance, Risk and Compliance(GRC) £F4M0|= TEtY AZEQIOJ2 SAP Crystal Reports 3 SAP
BusinessObjects Enterprise 7t Z&HE L|C}.

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)

SAP GTS(ZE OfC|4)
SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil(NFE - Inbound)

SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Electronic Invoicing f. Brazil(NFE - Outbound)

SAP Process Control for S/AHANA

SAP Risk Management for SI4HANA

SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)

SAP GTS(ZE of C|M)
SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4HANA

SAP Electronic Invoicing f. Brazil(NFE - Inbound) for S/4HANA

SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4HANA

SAP Electronic Invoicing f. Brazil(NFE - Outbound) for S/4AHANA

SAP Access Control

SAP Access Control for S/AHANA

SAP Tax Compliance

SAP Tax Compliance for SAP S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions are limited (regardless of how many blocks of GRC are licensed) to 10
Users of SAP BusinessObjects Enterpriseas Runtime Software.

C}S SAP Governance, Risk and Compliance(GRC) &F M2 HEIQ AT EQ|0| SAP BusinessObjects Enterprise 2| A& X}
10 o2 HotE L ChEto|llAE GRC 25 = 2.

SAP Access Control
SAP Access Control for S/AHANA
The following SAP Governance, Risk and Compliance (GRC) solutions include the following Runtime Software: (i) SAP Lumira Discovery.

Ct2 SAP Governance, Risk and Compliance(GRC) £FM0ll= Cts HEIY AZEQO7L ZStELICEH iy HERY
AIEQ0]: (i) SAP Lumira, Discovery.

SAP Identity Management

The following SAP Governance, Risk and Compliance (GRC) solutions include Runtime Software of SAP Lumira Server which excludes the
following rights: (i) Creation of a new Lumira document using Lumira Server and (ii) Modification of existing Lumira documents using Lumira
Server:

CHS SAP Governance, Risk and Compliance(GRC) €& M0l ZEFR

AT EQO{Z SAP Lumira Server 7t ZEHE|H, O (i
Lumira Server £ 0|23t {22 Lumira A M, (i) Lumira Server £ 0 e %

|3t 7|= Lumira 24 HZAo| 2 q 2| & |—|Ef.

|
[}
=
= —

— _6I__
SAP Process Control

SAP Risk Management

SAP Process Control for SI4HANA

SAP Risk Management for SI4HANA

SAP GTS, Export
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13.2.

13.3.

14.1.

14.2.

14.2.1.

SAP GTS, Import

SAP GTS, Trade Preferences

SAP GTS, Bundle

SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil(NFE - Inbound)

SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Electronic Invoicing f. Brazil(NFE - Outbound)

SAP Audit Management

SAP Business Integrity Screening

SAP Business Integrity Screening for SI4AHANA

SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4HANA

SAP Electronic Invoicing f. Brazil(NFE - Inbound) for S/4HANA

SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4HANA

SAP Electronic Invoicing f. Brazil(NFE - Outbound) for S/4AHANA

SAP Audit Management for S/4AHANA

SAP GTS, processing trade in China

SAP Enterprise Risk and Compliance Management

SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance includes the following Runtime Software:

SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance 0= CtS2| HEIQ AZEQO{7}
ZotELCH

SAP Lumira Discovery

SAP BusinessObjects Enterprise, limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise(0] 22 E2J0{0] CHsH 20| AR HEE EST 5 HO| AHEXLE HTHE)

read-only access to Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAI)

Automated Predictive Libraries(APL)O| CHEF 27| & M| A Sl Predictive Analytics Integrator(PAl)

SAP Business Partner Screening, SAP Business Partner Screening for S/4HANA: SAP Business Partner Screening includes the
following Runtime Software:

SAP Business Partner Screening, SAP Business Partner Screening for S/4HANA: SAP Business Partner Screening Ol &
Cheo| HEIY 2ZELO{7} ZetEL|Ct.

SAP Lumira Discovery
SAP BUSINESSOBJECTS SOLUTIONS FOR SME

SME & SAP BUSINESSOBJECTS £& M

SAP Data Services, Edge edition and Data Integrator, Edge edition (Edge EIM Solutions): The total number of Cores licensed represents
the maximum total cumulative Cores on which all of the Software included in SAP Data Services, Edge edition may be installed and Used.
Directories are not included in any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM
Solutions is limited to a single server, with a minimum of 4 Cores and a maximum of 8 Cores.

SAP

SAP Data Services, Edge edition % Data Integrator, Edge edition(Edge EIM &FM): 2t0|dIAEl T0o| & &
LHEFRH L CF.

Data Services, Edge edition Of Z&E ZE AZELQIOE 2K 8 ALY £ A= 20 +8 09| AE
Directory £ O[{3t Edge EIM £RMO|z =3 |X| por Hrz 2to[dAsior LT Zt Edge EIM £FMHQ
Hi ZZ (Deployment)= 2017t X[ 4 7Y, %[0 8 79l T MH 2 X$HE L|CH

SAP BusinessObjects Bl, Edge edition (Bl Edge):

SAP BusinessObjects Bl, Edge edition(Bl Edge):

Each deployment of SAP BusinessObjects Bl, Edge edition (Bl Edge) has maximum limits of 100 named users and 50 Concurrent Sessions
on a single server. SAP BusinessObjects Bl, Edge edition can be installed on a separate server solely for the purpose of using with SAP
Lumira Server. The license includes the following Runtime Software:

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 79 of 227



14.2.2.

14.2.3.

14.2.4.

14.3.

15.
15.1.

15.1.1.

15.1.1.1.

15.1.1.2.

15.1.1.3.

SAP BusinessObjects Bl, Edge edition(Bl Edge)= TH¥ AMHO| X|Cf 100 H| 7|F AtEX+ S 50 7He|l Concurrent
Session 22 K| $HEIL|CE SAP BusinessObjects Bl(Edge Edition)= SAP Lumira Server 2 A A28 SX0| $hsio] H
Meo K& 5= JAEL|CE O] 2to| A= CHEo| HEIY AT EQO{ 7} akE L}
a) SAPIQand

SAP IQ %

b) Data Integrator,

both of which may be deployed on the same server as the Bl Edge platform, or on a separate server up to a maximum of 8 cores in the case
of SAP 1Q or a maximum of 8 cores in the case of Data Integrator. The license also includes 1 Concurrent Session license of SAP
PowerDesigner DataArchitect, Edge edition.

O] & 7tX| 2% Bl Edge platform It S8t MH L& SAP IQ Q| ER
Z|CH 8 74Q B MHO| HiZ(Deployment)& = RU&ZLICt 2t0[dl20f
Edition) Concurrent Session 2tO[4lA 1 7§17} =3t E| O] Q& L|CF

A0{7t %[C 87, Data Integrator 2| AL AO{7t
O = EE3F SAP PowerDesigner DataArchitect(Edge

Use of the Data Integrator runtime may only load data into 1 target datastore.
Data Integrator ZIEtY Q| AF&2 StLtS| S & H|O|E MYA2T HO|HE ZES & JAFLICH

Use of SAP 1Q Runtime Software is limited to access by and through the Bl Edge platform . The only allowed exception is data in SAP 1Q
Runtime Software may be accessed by SAP Analytics Cloud.

SAP IQ HEIY AZEQI0O| AFE2 Bl Edge E3ME0| 2|3t 2|1 O|F St HMAZE HMhELICH |UTH 022, SAP
Analytics Cloud & AHE3I0{ SAP IQ Runtime Software 2| HIO|E{0| H2& = AL L|CH

Certain functions of Bl Edge are only supported with a User license metric, not with a Concurrent Session license (refer to “Concurrent
Session Limitations” in 10.1.1). The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written
consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP
BusinessObjects content or metadata to third party products is not allowed.

Bl Edge 2| §3 7|52 Concurrent Session 2tO[IAZ} Ot AFEX} 2fO[dlA BEE o208k X|2ELICHA 1011 =
"Concurrent Session KMgtAt" &), SAP o] M™ Z2|7t gl Bt SAP BusinessObjects A|THE! 2[0]0f EE= EAME S
MM AE|l= CO|EQL M 3A HES Y EHoE oY AZEQO XNE0|A SAP BusinessObjects Bl SDK & At-&3}
A2 FXIELICE SAP BusinessObjects Z2HX L& OEIHOIHE A 3 A} HMELE Halg EXo=2 Y AZEY|
X E0| A SAP BusinessObjects Bl SDK & AMEStE A2 o 8L&[X| A& L L

SAP BW/4HANA: includes the following Runtime Software: SAP Landscape Transformation, enterprise edition.

SAP BW/4HANA: SAP Landscape Transformation, enterprise edition ZHEfQ AZEQ0{ 7} ZLEE L|CH

SAP CRYSTAL
Use Rights for All SAP Crystal Products

B E SAP Crystal M & AtE Hst
Definitions
01 E9

“SAP Crystal software” is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, and
SAP Crystal Dashboard Design.

"SAP Crystal 2T EQ|0]"= SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP Crystal Dashboard
Design M&22 Fo|E LT}

“Desktop SAP Crystal software” is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server.

"HIA3E SAP Crystal 2ZEQ[0{"= SAP Crystal Server % SAP Crystal Reports Server & H|2|$t = E SAP Crystal
HME2=Z FolgUCt

“Connected Presentation” means any SWF file created with SAP Crystal Dashboard Design that refresh, publish, push or otherwise change
data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)),
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“Connected Presentation"2 SAP Crystal Dashboard Design & At&3t0] & SWF LY, ST SWF Ot (E= Cf
Xels o HZOOl: PDF, AR, PPT)I2Z AAZE(export)El SWF I)of| ZEstzl HO|HE MZIE, HA|
ZEAM(push)St7{Lt CHE o2 MASH= SWF It S o0 hLC}.

rn

'

15.1.2. SAP Crystal Software Usage: Customer may use SAP Crystal software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.
SAP Crystal 2ZEg0{e] 8&: 11242 SAP Crystal AZEQ 0] AESH0 ST SAP Crystal 2ZEQ0{0] 23t g 8
714 MHIAE M3 5 AFULCHL T, ol2jst us 8 ALY MB|Ao| ™S B 2 JHel2 3T SAP Crystal
LZEQOE AT 5 U B 2HOJHAE F| S0k JEfOOF LT

15.1.3. Desktop SAP Crystal Software Usage: With the exception of Connected Presentations, and subject to Section 7.2.8, Customer may

distribute the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties
provided that Customer complies with the following requirements:

%

nE
4
0x

Desktop SAP Crystal 2ZE$9J|0| 8&: Connected Presentation 2 M2|st1, X 7.2.8 =0 w2, 142 HAIF SAP
Crystal 2ZEQ0{Z MME &2 mtA(0f: PDF, SWF, XLF, WID, RPT It &ANS X 3 Xtoj|A| vi=Zg & UEL|Ct
D2 Lhg @FAFSS E5H{0F gLt
a) the output files reside outside of the Software and do not Use the Software;

53 I}YUL ST AT EY O] R0 X|BI0] ST AZESY 0|2 ALBSLX| OO} BHL|Ct

b) Customer remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;

A2 ST T2 HYS W Nt 2T T 2B XY M2, J|E XY £ V| NYS HEOR MBI

— o

Cc) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;

D42 SAP Ol M ME S BlO[ 2tO[IA B{7IALS| O|F, 21 = HE £= & L2ZEQ S ALESHA| @& LIt

(o=

d) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;

DS F Y| AFG, BN i HEE OIs) $MOE BE T £ O22NE SAPS MOD BB 1
g BB

e) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the terms set forth in Section 7.2.7(e).

DU H 727(6e)F0 #EE =M 2EHCR FAY U e HF ALEX(HT AHEA)2l Sl oot

15.1.4. Training Workstation License for Desktop SAP Crystal software: When Desktop SAP Crystal software is used on a workstation that is
used exclusively for training, the license applies to the workstation and not the named user using the Software. 1 license is required per
training workstation.

CI23& SAP Crystal 2ZEQ0{2] ug {IAHO|M 2tO|MIA: Desktop SAP Crystal 0| g TE2=Z A8LEl=
AIAHO|MOAM AR Z2, 2lo[dATZ IAHOMOE HEEXT & AZEQOE A8t 7| AHEXIO|A =

HEEIX @EELITh ng YIALHO[MOTt 1742 2to|MATE R T,

15.1.5. Use of Screenshots and wordmarks for SAP Crystal software: Customer may reproduce and distribute screen shots and wordmarks for
SAP Crystal software in documents or media provided that:

SAP Crystal 2ZES0] A 3 YEDIT ALS: DL SAP Crystal 2ATEF00] AA2ILT YEOtTE BN EE
ojxlof S8 % HjEZE 5= A& B, OS2 20| HEE L
a) The document or media isn’t for commercial training material or third party training material and/or for-profit training material.

Y EM Es OiM7E SYH 820 W] A2 E= M 3A 1 Az X FE| ¥ 1§ XtZ 7} OtL{ofof SL|Ct.

b) Customer's Use may not be obscene or pornographic, and Customer may not be disparaging, defamatory, or libelous to SAP, any of its
software, or any other person or entity.
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15.2.

15.2.1.

15.2.2.

15.2.2.1

15.2.2.2.

15.2.2.3.

k1
N
rlo
[0
ru
Ot
N
-
o
nx
1
i=)
Ral
r|o

8= % SAP, O 2ZEQIY E= 7|EF JHQI0|L @elE HIHSIALE BOE
= A
= =

c) Customer's Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Customer’s product or service.

a

DZHO| A+ Al DO M F = MH|A0| Ciot SAP o 23, M £= XX E HUEH2=2

oo

AIE = SlE L Eh
d) Customer may not Use the screen shot in a comparative advertisement

nE?

Hlm Z00| 232I4S A8 & YELIT

o 1=

rlo

e) Customer may not alter the screen shot in any way except to resize or crop the screen shot.

aMe AFeisrel 37|12 ZYBALL HetE A Q0] CHE of WHORE siE AARLES HAE & gL
f)  Customer may not include portions of a screen shot in other product user interface.

a2 ATzl ALE CHE FE AFSKL QIEIH 0|20 EBAIZ 4 gLch

g) Customer may not Use screen shots that contain third-party content unless Customer has obtained the express permission from the
third-party.

D42 T M 3= RE AR SIS LA = o M 3A THEIF ZotE AFRMS AFEE 5 YlELD
h)  Customer must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."
2 "SAP 2| 5{7t5H0f T QUM E SAP MZF A3 R O|2E MAH A7 2H TeES ZEA[FO0F gLC)
i)  If Customer’s Use includes references to a SAP Software, Customer must use the full name of the Software.
DOl ALE0f SAP 2ZEQO{0] Lot 2150] ZetE 32, 142 & 2T EQ 0o A FYS ALESOF L L

j)  Customer may not use a screen shot that contains an image of an identifiable individual unless Customer has obtained permission from

the individual.
M2 20| i VHRISERE S{7IE EX| Qe of, AY Jtsot Jfelel o|O|X|7t EEHE AJTUMES ABE

SAP Crystal Reports runtime product

SAP Crystal Reports ZIEIY X|Z

Scope: This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.

Mol & =22 SAP Crystal Reports 2008, Crystal Reports Xl, SAP Crystal Reports for Visual Studio 2010, 2|11 SAP
Crystal Reports for Eclipse Off ZgtE ZELY HZF0| & & LIC}
Definitions:

80 H2

.“Client Application” means an application developed by Customer that a) utilizes the Runtime Product, b) is installed fully on an end user's

machine, with all report processing local to that machine, and c) adds significant and primary functionality to the Runtime Product.

"2CtO|HE o FE2|A 0| M 2 0| Jfst O Z2|HO|Y T a) HEIY MBS AFESIL, b

1

) ZE AMEAte HRE A
ZXE RE BOME oY MY 2HO|M M2I5H, o) HEHY HE0| St 7|sS F7I6ts

O Z2A 0| d= 2o FfLCt.

“Internal Installation” or “Internally Install” means installing into production Client Applications and/or Server Applications on 1 or more
computers within Customer’s company or organization only in connection with Customer’s internal business purposes.

W MR EE YRHOR XIS D0 A T £ LI DO LR HXUA SER0 AISY SHOR
1 ol 4el AREI| 2FS Be0IPIE B0l S A B0l o2 MKIshE HE ol

“Distribution” or “Distribute” means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party
end users external to Customer’s company or organization.

"Hj R = "B ESICH = S2H0|AE O 2|AH0[M S ME OfE2(AH0|MS Q| 2lAF = =X 20| A= M 3 At XF
AFERIO A o, Ych, 2to|dl A& = Y TSt A4S 2fol L C
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15.2.2.4

15.2.2.5.

15.2.3.

15.2.4.

15.2.5.

15.2.6.

15.2.7.

.“Runtime Product” means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided

with SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

"HEL HE 2 SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, SAP Crystal Reports for Visual Studio
2010 It BH M3 &= RUNTIMETXT mbof X|™Eof e vidE o S ofEe2|#H oM =2 QIEH0|AAP)E
olojgtLct.

“Server Application” means an application developed by Customer that a) utilizes the Runtime Product, b) allows more than 1 user to Use

the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.

"MH O EZ2|FA[o|M"2 nZ40| JiLSt OfE2|AH0|M & a) HEIY HES AtEsln 1 & O|&ol AMEXIIF B2 AF
OHEE|AH 0| M2 Solf MELY HES AFESIEE o, ¢) HEIY MEO 58% 7|%% —;;57F5FE OfZz|# 0| M2 o|OjgtLLCt,
Windows E{O]d AH =tZ0| AX|=l ZS2t0|¢UE O ZZ|AH O|M(0: Citrix EE= Microsoft &4 HA23E EiE)2 AMH

ofiZ2/AH ol Lt

Usage: Customer may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The

Distribution and Internal Installation terms and conditions differ based on the type of applications Customer develops, as described in the

following sections.

8E: 12 EJEH’:I HME A2 SILHE 2X 2 A
H=

835t S2H0|HE ofZ2[AH 0l B AMH ofEZ|AHo|HS MY =+
UgFLEL g

Hret 20| 1ZH0| 7 EStE Of Z 2|70l e| FOf Wt CHE L Et

Internal Installation of Client Applications and Server Applications: Licensor grants Customer a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.

SCjo|HE ‘)H%EI5’1I°I’L % MH O ZE2[AI0] M LR EX|. 2tO[MA S{7bAE HEFY M Fah EH S2H0|UE 0 F2|H 0l
2 MH OfE2|AHOIME WRHCZ XY = s /HYH, HISHH, MetH 2to|dAE DZ0)|H &7t L C.

Distribution of Client Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Customer a personal, nonexclusive, limited license to Distribute Client Applications.

SCt0|UE o Z2|AH[0[F HHZE. 40| K| 727 =& H RS0 & EMO| A8E & =S T%ts A2 THZ, 2tojdlx
5|7t = S2H0|QE OfE2(A 0l E =Y & U= 71N, HISEA, Mot 2to[dAE Do A &S 7te Lt

Distribution of Server Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Customer a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Customer

has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the
Runtime Product utilized by such Server Application is the same version as Customer’s licensed copy of Crystal Reports.

Me| OfZ2|A0|d HHZ: 70| X 727 ZE HIRSIO 2 EM0| REE ZE RUE Fote A2 THE, 2tojda
S{7txt= MH OfE2[AH O[S M 3RO A HES = U WX, HEHE, MHE 2to|MAE oA {7t ct
DM2 HiEEE= AMH OfE2|H 0| M9 HYZ(Deployment) ZtZ+0|| CHaH 2kO|/dIAZl Crystal Reports AtES F S8t AEHO{OF
oto, siE M OfE2(AH 0|40 ALt HMEY ME2| B0 nZo| 2to|MIAE Crystal Reports AH2 H T 1H S LBH{OF
gt

Runtime Product Distribution Requirements: If Customer distributes the Runtime Product to third parties pursuant to sections 7.2.5 or
7.2.6, Customer shall comply with the following requirements:

HEY M E HHE 27 AKS: D40| X 7252 E= M 72620 mat HELY HES M 3 A0fA Hizd 3%, 02
A S E8H0F FLIC.

rlo

Ct

Ojo

a) Customer remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;

) E._*EH%I HME M2 E= *"% OH 2IA oS B2 A7t 27 £ Q¥ XY, MH|L, fI0|lE, Vs

b) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
N2 SAP O AP MM S50l GIO| 2tOo|MA SIIALS| 0|5, 21 s o H &= 2 2ZEQ O E AMBSHA| YSLCH

c) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of Runtime Product or the associated application;
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15.2.8.

15.3.

15.3.1.

15.3.2.

LY 2 OiZ2AHolMel A+, X & HIZZ Qo) Adst= RE 7 ££ 2F2ZREH SAPE
Hootl Eo5tH O MYS ML

d) Customer shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP’s product offerings; and

O Aut 8o UM A, HO|H 24 £ EOM MY NE0| ZEE HEY HEO|L SAP ME1 S LSt Lt
AR 2 Tdsl= 7|E CHE HES BiZE & YUSLICH
e) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the following:

N2 Chgt RN 2 FAS A0 L) £F MRS AHEAM)2| S2|E F3HoF gLt

i.  End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file
(.RPT) format;
XE AEXE MEIY ME £ 20N IHY(RPT) A2 =8, 90jds

tEChE O Sl

L'6‘|_

AEmY, #He

=
Pl
A
rir

AAXIL| O K|

ii. End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

st "grAloz AFRSIALE | 3 XFO)

Ar

S AF8AE HEHY MEE M 3XOIA BiZSIAL HEHY HMEES YO Ee Al
0|2 I8l service bureau A|2E 2YBHX| Y=Ct= O S2YLICH

iii. End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAP’s product
offerings;

T AEAE HEIY HES AHB5H0] SAP ME2l 8 MES S0 HIZSHA| B=Che o S/

iv. End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (.RPT) format to an
alternative report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of

x

mjo

I+ A(RPT) HA

5 ALBAHE HELY HES ABSHO BD
N oEs 20N T Y

SAP Xt4tO ClolH
BEOMN M HEO ABEE C Hz

O ot et E&= M A,
oz HEste MES WSO HESHK| E=Cie O

r
1=

SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE
APPLICATION OR RUNTIME PRODUCT.

SAPoI 1 SE¥ME 484, 58 2584, M 3t @ HHNO tiet 25 S& Zeoto] AHO|AL SAIHY ofE
gEol 23k SHX| HE UL SAP 2t 1 SZYHM= = Ao Wat == 0 F 2| 0[O0l BEHY K|St 2t&s of7| &
HUEA, 20y, 2oy, 924, B £ 7|Et Rl &80 CHol oftH et M e X|X| @5 L

SAP Crystal Server

Scope: This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term ‘SAP Crystal Server
shall be defined to include both products.

B2 2 =2 SAP Crystal Reports Server I SAP Crystal Server O M-8 & L|Ct 2 =& MH| 0| A &0f 'SAP Crystal Server’
L CHES BF ZaSts Z{02 Ho|=L|C}

Usage: SAP Crystal Reports which contain SWF files created by SAP Crystal Dashboard Design that access data exclusively with the Crystal
Reports connector can be viewed by users with either User or CAL licenses. Customer may use SAP Crystal Server's mobile features or
functionalities.

8% Crystal Reports Y E{TF AFE3 G|O|E{0] M| A= SAP Crystal Dashboard Design Off 2|sl M= SWF IS
ZESt QlE SAP Crystal Reports & AFEAL £ CAL 2HO|MIAE FETH AFEXIIE & = JASLICHL D2 SAP Crystal

Server O] 2HIY 7|5 E& 7|58 S AEE = AUSLICHL
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15.3.3.

Restrictions: For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Customer may not attempt to
cluster the system across multiple live Servers. Customer cannot use SAP Crystal Server to access data in SAP applications with the
exception of SAP Business One.

re

ne
Rl
=
Rl
=)
mx
Ra
p il

| A8 4 UsLTh 14 2

HigtArgt: 2+ HiZ (Deployment)0i| CH3Y, SAP Crystal Server = Et 2t g8 F 4
0l of2f M THHo| 2N AFBEl= A|ARE SYAHE Zge = UEL|CEH 142 SAP Crystal Server & AHESH0] SAP
Business One £ M| 2|5t SAP OfZ 2|7 0|4 L HIO|HOf AM|Ag = I&LICH

15.3.3.1.The following content can only be viewed using User licenses:

Chg 2HE= ALEAL 20| HAE AFESIMT = & ASLICE

=

SAP Crystal Reports
SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)

SAP Crystal Dashboard Design(SAP Crystal Server 2016 H{ T Bt s{j &)

SAP BusinessObjects Explorer (SAP Crystal Server 2011 and 2016 only)

SAP BusinessObjects Explorer(SAP Crystal Server 2011 3! 2016 H{ T 2t sji 2

15.3.3.2. The following content can only be viewed using CSBL licenses:

Chg 2H =& CSBL 2tO|MIAE A83t= BT & = ASLICL

— _= —

SAP Crystal Reports
SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)

SAP Crystal Dashboard Design(SAP Crystal Server 2016 H X2t s} &)
SAP BusinessObjects Explorer (SAP Crystal Server 2016 only)

SAP BusinessObjects Explorer(SAP Crystal Server 2016 H{ % @t &jj 2h

15.3.3.3. The following integration kits are not licensed for Use with SAP Crystal Server:

Ct2ol §& 7|E+& SAP Crystal Server @t &7H A3SI= S 20|l AE|X| Q& LICH

SAP BusinessObjects Integration for PeopleSoft Enterprise
SAP BusinessObjects Integration for JDE EnterpriseOne
SAP BusinessObjects Integration for Siebel

SAP BusinessObjects Integration for Oracle E-Business Suite
SAP BusinessObjects Integration for SAP

15.3.3.4.The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data accessed via SAP

15.4.

BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP. The use of any SAP
BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content or metadata to
third party products is not allowed.

(o]

SAP o ME F2|7t Gl= o, SAP BusinessObjects A|MEl 2{0]0] 2= EME S3ll HMAEl= HIOIELt M 3 A MES

Az 2oz MY 2ZEQ0 HE0|A SAP BusinessObjects Bl SDK & AtE23tE= 42 X[ E LICE SAP BusinessObjects
ZH= L= HEHOHE X 3 At HE2z2 Hatg =8oz d4Y £ZEQ0 HE0AM SAP BusinessObjects Bl SDK &
AH83h= A2 &K EELICH

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded (“CRSE”) may only be installed and used on a
single Server whether the Software is licensed on a User or Server basis. Customer may not attempt to cluster the system across multiple live
Servers. Customer cannot use CRSE to access data in SAP applications.

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded("CRSE" )& AZEQ|0{Q|
2tO| A Z|HHALEAL 2= ME)O| Mt Y MB{Of 2 AX[E|0 ALEE = ASLICE 242 2F 52 o4 My Tt
X MBE[= A2HE AHE Y - ELHTh 242 SAP 0l Z2|7|0[ M| HO|H0| HMASt= B2 CRSEE

AHEE =+ BlaLith

Supplementary Products

2 MF
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16.

16.1.

16.1.1.

16.1.2.

16.1.3.

16.1.4.

16.1.5.

16.1.6.

16.1.7.

16.1.8.

16.1.9.

16.2.

DIRECTORIES

DIRECTORY

Additional license conditions: Following are additional license conditions for content/reference data (address data, geo data etc...) provided
in Data Quality and Data Services products (“Directories”)

F7 2fo|MA =AH: CHE2 Data Quality % Data Services M|Z("Directory”)0l A3kl ZHX/&Z HO|E(F2 HO|H,
X|2| 4ol S)0fl Chet =7t 2toldlA =AY L CH

Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);

Directory, 2= & 2, 20 2 2= XHMLUHAS e SAPF 1 K| 34 SS-M(BLR0 hahe| &~F LTt

Customers are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use
by an affiliate will require a separate license (see all specific directory restrictions in the “Pass Through Terms for Directories” attached hereto
as Exhibit 5 which constitute a part of the terms and conditions of Customer’s use of such Directories).

M2 e HO|EE MmOt = SIELICt Directory £ service bureau 4 LHOIA AR E £ Q&LICH 28 FE2,
HEAL A0l ol 2toldlAZt HotLChAIMSH CIAEZ| MotAt2 n2H9| siY Directory AHE = YRE
T4

Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data Quality
and Data Services Products is a prerequisite for using Directories;

Of

e 2 A M5 5 “Directory HAA R =" £HX),

Directory = SAP Data Quality ¥ Data Services M&F0i| 2t5H0f BHH| AL&Y 4= AL LICH SAP Data Quality 3 Data Services
HEo| g+ 2to|lA = Directory AHE Q| M3l = QL|CH

Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list or
database of an End User;

o

A
=]

mjo

He ALY = RIXIE 2T ALEALS| 7| &

—y

rr
rr

Directory £ ¥ && S5 X4, GIO|EH|0| & £= 7|Ef Otd % A5t
I

o
oY && SZO|Lt HO|EH|0|AE AXSHE He AHEY & UASH

M
-

Directories will be updated from time to time: only the current version of an Directory may be used;

Directory = $=A|2 YOO EE|O, Directory O ®1X H{H Pt AtE S = QUELICE

SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;

SAP £ 2H|O|E O|M9| Directory AHE S X|517| 28l Directory Off AlZt Mgt AZEQ0 REZE| HAHLIESS AHEE 5
=

SAP’s third party suppliers shall have no liability to End User or any third party as a result of End User’s use of the Directories or any services
you receive related to the use of the Directories;

SAP 2| X 3 Xt S5 &M= %F ALEXtC| Directory AFE 0] HE Z1tLt Directory AHE1; &SI 22 A{H[ A0 CHol %|F
MERE EEE M 3 RO A OftH et M X|X| gLt

Content updates will not be provided by SAP hereunder, except to the extent the Directories’ third party supplier(s) makes content updates
available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

ZH= AHO|E= Directory 2| M 3 Xt S M7t SAP O HS3t= BRE MeIst2 2 Ao wat SAP 7t HS gLt
oot R0 2 Ao M 2ol A El Directory Ol CisH M= SAP RX|E4 E= X| /0| M-S X| k&L

A third-party supplier for Directories may elect to terminate SAP’s right to distribute Directories or to provide updates during the term of your

subscription, in which case Customer’s sole remedy will be to receive a refund of fees for the portion of the subscription for which Customer is
unable to use such Directories, unless otherwise stated in the Pass-Through Terms.

Directory 2| & 3 X} S5 YH|= Directory & HiZStAHLE ALEALS] S8 7[7H 3Q HHO|EE HM3Y &= U= SAP 2| Hot2
SIS Z2-Y = ASLCH 0] 42, 19| FUst AHME HAAZ A0 2 YA|L|Of UX| Q= o, D0
Sie Directory & AH8Y = 8le= S5 7[7H0| Tist R 32 stEe AL

Licensing Information
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16.2.1.

16.2.2.

16.2.3.

16.2.4.

16.3.

17.

17.1.

17.2.

BtojMA He

Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.

Directory = & 2 7|F22 TOjE LICt M2k, ot A7 FX 2 23 RtE|X| RO, Directory 2HE A
E8ll sSAP 7t 2HZX AHOIEE A8 £ UEs FRE Hstn, 0|23t MEO CHsl ofidst SAP RX|Es & X
H&SE|X| &&LCt.

H1

Subscription fees may include charges from domestic or international postal authorities or other data providers.

S5 250=s =W E= =X fH &= £= 7|Et H0[H MSEH7t Futdte 250 22 E = AS L
The Initial Term of this shall be 12 calendar months from the Effective Date of the “Initial Term”.

% 7|Zb2 vH|E 7|Zivel 3 S AR RE 12 0¥ YL,

Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and Conditions,
and will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription license may be
terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must be in writing to the
affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice is received by SAP.

HX SAP 7tA E2|2E % =A 6Foﬂ)ﬂ 2tO[MIAEl Directory & M8Y = U Tl 22 fE Xt& AAED YAl 744 &
20 w2t Me2lea BPEy 7|2t =, O| Subscription 2tO[M A= THARXL QEMO| ChE Al 7|7H0] A|ZFE|7|
9 Y AtE MEH SXIE S 6H7(|% = ASFLCHL ZE SiX|= HOf LAXOA MH2 2 SX[L|0{0F St SAP 7} SX|
% | 7|12t0| ZRE|IH Z 20| YMSHL|CH

F
Il

r_>d

=
= o
x/24

E

£X/8 238 YA

Limitation of liability: In no event shall SAP’s total liability for damages of any kind or nature in any way arising from or related to the licensed
Directories exceed an amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim.

Ml mEh ofHet ZR0IE, 2tO|MAE Directory 2 QI8 L= 0|2 2SI Ofstet HAloz ilst g F] Ee
Sd9o &80 Chet SAP o & MY iy YL O|F Hol(127HE S XgE AU S5 27 sYS =g +
=S| g

DATABASE AND TECHOLOGY PORTFOLIO PRODUCTS (EXCLUDING HANA)
HiolE{H[o]~ 3 7| ZEEE|2 HIF(HANA H[2l)

Earlier Versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by
Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software
that they wish to download and/or use.

Earlier Versions: SAP Service Marketplace Of “Earlier Versions"2Z2 EA|E HME HH™ES A E= HXH2| Sybase
LZHO|AHL HR2Z2ELL AFES RIYME 2ZEQ0e] £ =7| KTl 2l0[MAE WA ERIYALL AXf 2Rt A=
DAY CHRRESHALE ART 4 QLT

SAP ASE Runtime Edition("ASE") : is a runtime database licensed for use by individuals solely in conjunction with their use of applicable
Software and/or Third Party Software licensed by Customer from SAP. NetWeaver-based third party add-on’s can be run under applicable
SAP NetWeaver Foundation for Third Party Applications license. The SAP ASE runtime database may not be used to run any software and/or
third party software other than applicable Software and/or Third Party Software licensed by Customer from SAP. SAP ASE runtime database
includes a limited runtime license of MaxDB database, subject to these provisions. For purposes of clarification, see the applicable Software
and/or Third Party Software Documentation for information regarding release(s) / version(s) supported on the SAP ASE and MaxDB runtime
database. SAP ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE Runtime Edition("ASE") : 11 Z10] SAP 28 E Zi0|dAE F| 5ot sid 2T EQOf 8l M| 3 A 2ZEQ 0Lt A
A8dts B0 oHoto] JHRI0] At8E = A=E 2t AFl BIELY OB H| O] A LT NetWeaver 7|2t | 3 X} OfE22
H 3 At ofE2|HO|M Zto|dAE st ST SAP NetWeaver Foundation OlA 2F= £ UAELICH SAP ASE ZHERY
HIO|EH|O] &A= 1ZHO| SAP 2R E 20| HAS F S0t siTd 2ZEQO 8 KN 3 X 2ZEQ0f 0|2|9| CHE SAP £2ZEQ|0f
XA 3R AZEQNE HUAF|= O AHEY &= YUELICH SAP ASE HEFY G|O|E{H|0|A0|= MaxDB G| O|E{H| 0] 2 9]
Mozl BELY 2tojdiArr ZetE{ o =go| HEEUCLL & H F=o| ofAtEH, SAP ASE 2 MaxDB HERY
CIOIEfH|O| A0 M K| E|= EE|A/HT 23 YE= 01T 2ZEQ0 & H 3 xr L2TEQON EME TSI AL, SAP ASE
HEFY HIOIHH[O| A0 = M 5+ SHO| &6l AEE= FH 7|50 L& UL}

=
=
A
=
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17.3.

17.4.

17.5.

18.

18.1.

18.2.

18.3.

19.
19.1.

19.1.1.

19.2.

19.2.1.

SAP Adaptive Server Platform: The total number of Cores licensed represents the maximum total cumulative Cores on which all of the
Software included in SAP Adaptive Server Platform (“ASP”) may be installed and Used. SAP ASP includes the following Software: SAP
Adaptive Server Enterprise (“SAP ASE”), SAP IQ, and SAP Replication Server.

SAP Adaptive Server Platform: Z}O|MIAEl 09| & =& SAP Adaptive Server Platform("ASP")0| ZgE ZHE
A2ZEQONE X A AMEY = Ue A T £5 ZO{E LIEIHLICH SAP ASP = SAP Adaptive Server Enterprise("SAP
ASE"), SAP IQ % SAP Replication Server 52| £2ZEQ0{E ZetgtL|Ct

SAP PowerDesigner DataArchitect, Edge edition and SAP PowerDesigner EnterpriseArchitect: Includes SAP SQL Anywhere database,

which may only be Used as the metadata repository for PowerDesigner (where licensed) and for SQL language parsing.

SAP  PowerDesigner  DataArchitect, Edge edition 2  SAP  PowerDesigner  EnterpriseArchitect:

PowerDesigner(2tO[dIAEl ZAL) B sQL A0 sfMES 2ot HEHOIH MEAZD ALBE == U= SAP SQL Anywhere

GOl || O] A7t ek & LT}

SAP Data Intelligence: includes a runtime license of SAP Landscape Transformation Replication Server ("SAP SLT"). Use of SAP SLT is

limited solely for replication scenarios into SAP Data Intelligence and to enabling data integration between SAP Business Suite applications

and SAP Data Intelligence.

SAP Data Intelligence: SAP Data Intelligence O .= SAP Landscape Transformation Replication Server("SAP SLT") HE}

2tO|MIATE ZBHEILICE SAP SLT 9| AM22 SAP Data Intelligence 2 A|LtZ|2E S8t SAP Business Suite

O = 2170|431t SAP Data Intelligence Zt HIOIH S&& &3] 9ot 4L =20 Mo LCh

MOBILE

SHrd

Earlier versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by

Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software

that they wish to download and/or use.

Earlier Versions: SAP Service Marketplace O “Earlier Versions"S 2 EA|E HE HM2 A £ #XQ| Sybase
LZHO|AHL HRZELL AFES R|YE 2ZEQ0je £ =7| HTQ| 2l0|dAE It ERYALE 2iXf ERStD A=
LT CHR2ESHLE AMEE = ASHEL

Mobile enabled: SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application

store.

BHY XY ZHY ALEO| 7hs%h SAP AZEQI00= M 3 At ZHHY OfEZ2[AH0|ME AEOOM CHR2EEDH FIt

HAEHEZ Heg = AFUCL

SAP Enterprise Integration for Mobile Apps Software: may require an additional component downloaded from a third party mobile

application store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for
Mobile Apps includes usage of mobile platform components for use with the Package.

DHY of E2|#|0| -8 SAP Enterprise Integration 2ZESQJ|0f: K| 3 Xt ZHY OfE2|H 0| AEO0{0|M CHREESH F7}
AZEE Had = JUFULCH 2 F7t AEHEO = 2129 T 2toldA A fo] HEE Lt Zto[dMAE ZHbY
O Z2|70[ 8 SAP Enterprise Integration Ol= I{7|X|2f BHH ALESH7| fot 89| RHY ZEME HEHE ALEO|

ZotE Lk

SAP HANA
Definitions

80 g2
“Data Sources” means any software product(s) and/or database instance(s) for which Customer has secured an appropriate license.
"IO|E| AA"= 170 SHY 2tOJHAS =S BE AT ELQ0 HE A HO[EH|0[A AAAHAS ofO|gfL|C}

SAP HANA, enterprise edition:
may be Used with an unlimited number of Data Sources, and such Use is subject to the applicable Licensed Level. SAP HANA, enterprise
edition includes the following Runtime Software:
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19.2.2.

19.2.3.

19.2.4.

19.2.5.

SAP Software Use Rights (DUAL) koKR.v.10-2022

FHetEel HolE A%t A Aen, o2t AME2 T 2HoldA +FS M2toF SLIEL SAP HANA,
=

O | !
enterprise edition Ol = Ch& HEIY AZEQO{7F ZBHE LT

a) SAP HANA Operation Process Intelligence
b) SAP HANA Data Warehousing Foundation
C) SAP HANA, information management option
d) SAP HANA, data replication option

€) SAP HANA, data privacy option

f)  SAP HANA, spatial and graph option

g) SAP HANA, predictive option

h) SAP HANA, search and text option

i)  SAP HANA, streaming analytics option

j)  SAP NetWeaver OpenHub

k) SAP OpenHub for S/4AHANA

)  SAP HANA native storage extension (Use of HANA Native Storage Extension Buffer Cache component is subject to the applicable
Licensed Level)
SAP HANA native storage extension(HANA Native Storage Extension Buffer Cache ZEHE AtE0|& siig 2to|MA

470 HgE)

m) SAP ASE and MaxDB databases
SAP ASE % MaxDB G| O] E{t| O]~

n) SAP Near-line storage for SAP BW and SAP BW/4HANA
0) SAP Business Warehouse Accelerator
p) SAP IQ database

SAP 1Q G| O| E{ H| O] &

Customer may use Smart Data Access to query data from any data sources, provided that Customer’s license for SAP HANA, enterprise
edition has been appropriately sized for all such data that is queried and joined with other data sources via Smart Data Access. Named User
licenses will not be required solely for the one way read-only Smart Data Access to SAP Software and/or Third Party Software.

M2 BE HO[H £EQl Holg Ao Smart Data Access & AHEE = USLICL T, 1ZHO| SAP HANA,
enterprise edition 2f0|MA & Smart Data Access & &3 CHE HIO|EH A9t o A1 SXX= 2E SiE HIOIHO|
Hotot 37|2 ZFE[0jof RL|ch SAP 2ZEQIOf Sl/Es M 3 At AZEQO{0f Cie YA 217 M8 Smart Data

Access Of 2510} 7| E A} E2fO[ AT BRBHX| gLt

SAP ASE and MaxDB databases are runtime databases limited solely for Use in conjunction with Customer’s Use of Software and/or Third
Party Software, and solely to the extent such Software components are licensed by Customer in accordance with the terms herein. The total
number of Cores across all machines on which SAP ASE database may be installed and Used must not exceed 1 Core per 64GB of memory
in the HANA system. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE %! MaxDB HIO|E{H|O|AE D240 AZEQ0] & K| 3 Xt 2ZEQ|0f A1t 0471| ol ArEdts 82T, d2(1
a0l ofy AZEQO HEHEES = ZAMel =0 mep 2toldiAast Heo| obsto] HEHY CIOIHH0[AZM

2O M AEIL|CE SAP ASE HIO|EHH|O|AZF MX|g
HE2e 1 HE Zarg =+
EohEL| o

I ABE 4 Uk BE 71719 B 20| 45 HANA AIAHO| 64GB
ASE BEtY HIO[E{HIO|A0E TEt BT S| Boto] AgES =X 7150|

[

SAP IQ database is a runtime database. Use of SAP |Q database is limited to 1 Core per 256GB of memory in the HANA system. Use of SAP
1Q is limited to access by and through SAP HANA, enterprise edition.

SAP IQ Gi|O|E{H|O[ A= ZHELY GO|E{H|O] AR LI} SAP 1Q H|O|E{H| O] 2
1702 MotELICE 1749 SAP IQ AHE

O AHE2 HANA A|AHEIQ| 256GB T2 2|E R0
2 SAP HANA, enterprise edition Of 2|3t 12|11 0|& &% UMAE X HE L|LCE.

[l

Use of SAP HANA Spatial Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of
Exhibit 5 to Chapter 3 of this Use Rights document.

SAP HANA Spatial Engine AFE0= 2 AtE
DATA BY HERE" Directory == M-8 E L|C}

e ZAMQ M 3 Hofl tiet & 52| K 7 =0 A= A= "HERE MAP
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19.3. Deploying multiple SAP HANA tenants: If Customer has licensed more than 1 SAP HANA edition, then each SAP HANA edition license
type may only be deployed in its own unique HANA tenant database within a HANA system. Use of System Database and Cockpit tenants on
a HANA system is limited solely to administration tasks.

SAP HANA Ct= HJE Hjz=: 1ZH0| SAP HANA edition & 02| 7§ 2to|MIASH AL 2t SAP HANA edition 2HO|4lA

72 1 708 HANA A|2E L ZtZfo] 117 HANA HIEE HO[E{H O] 202 HiZE = ASLICH HANA A= 0A
AL CIOJE{H#O| A 8! JOIE HEHES AFE2 22| Y72 MetE L C

19.4. SAP HANA, runtime Edition for SAP BW (“HANA Runtime for BW”) licensed by HANA SAP Application Value:
HANA SAP OfEz2|#|0|M 7IX| & 7|ZE22 2lo|MAEl SAP HANA, runtime Edition for SAP BW("HANA Runtime for
BW"):

19.4.1. HANA Runtime for BW is a database licensed solely to support Customer's Use of SAP Business Warehouse (SAP BW) and Use is limited to
communications between SAP BW and HANA Runtime for BW. The HANA Runtime for BW license includes the following Runtime Software:

_._

HANA Runtime for BW = 11282| SAP Business Warehouse(SAP BW) AL&E X|Q5t7| ot 220 &t5t0] 20| A K
CIO|E{#|o|A0|H, O AFE2 SAP BW 2t HANA Runtime for BW Zt SA122 HshE L|CE. HANA Runtime for BW
2tO| A0 = CHS HEY AZEQIO{7f =ahE LTt

a) SAP HANA Platform;
SAP HANA ESE
b) SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer % Data Lifecycle Manager ZEZHEZ X|otaE)
C) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator
d) SAP Near-line storage for SAP BW (NLS for BW);
SAP Near-line storage for SAP BW(NLS for BW)
e) SAP HANA Rules Framework;
SAP HANA Rules Framework
f)  SAP HANA native storage extension.
SAP HANA native storage extension

19.4.2. HANA Runtime for BW may support an unlimited number of Data Sources and unlimited use of SAP Business Warehouse Accelerator, subject
to the applicable Licensed Level. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. Use of the SAP HANA
Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for the SAP BW instance.
All reporting must be performed via the SAP BW Software or via custom views created using HANA Studio or Web IDE. Such custom views
may be accessed by SAP Bl tools or non-SAP BI tools that are certified by SAP, as set forth on
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-6¢73deca1020.

HANA Runtime for BW = SiE 2tO[MA =F0f M2} fHSHEFe| H0[E A2k SAP Business Warehouse Accelerator 2|
2Hst AFES X|E 4= AUELICEH SAP HANA Platform 2 HANA Studio, Cockpit % Web IDE ZZHE S ZS3tL|C} SAP
HANA Studio, Cockpit 3! Web IDE ZEZHEQ| ALE2 SAP BW QIAEAO CHTH 22|, ZLIHEY, H&E | ddo=nt
HMetEUth 25 20= SAP BW Software & &3l f£= HANA Studio = Web IDE £ 0| &3}0] 4 XEY 2|
Sl O|F0{XMOF tL|Ct Of2{3t &S H7|= SAP Bl & & SAP 2| 2158 W2 H|SAP Bl 22 HMAE = Aol i
= 552 https//www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326,v:405;v:352;v:86a26¢34-126d-4a6d-
a3c5-6¢73decal020 Off HA|E|0f A& LILCE

=
B7

0gt ru|

0x

]

[

19.4.3. NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.
NLS for Bw Oili= SAP BW Of| 2t AL %= = SAP 1Q 2| HEHY 2tO|MATE ZEHE[O] QUELICE

19.4.4. All data modeling, loading, distribution, creation and extension of data structures, including tables and virtual tables via Smart Data Access
used in HANA Runtime for BW must be performed via SAP BW Software.
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19.4.5.

19.4.6.

19.5.

19.5.1.

19.5.2.

Smart Data Access & Sl HANA Runtime for BW 0] At &l H|0|& X 7t4 HO|l28 ZEsI0l ZE Ho|F 22 =4
24, M L HojE X A2 SAP BW 2ZEQ|0{E S3f| 0|2 0{XO0F BtL|Ct.

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:
AH2 OHS T StLt 0|0l ALESEY| Sl ZHOf| oH5tof SAP =45 08510 HO|E S LHEE = ALt

) SAP HANA, enterprise edition

) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

) SAP HANA Cloud

€) SAP Data Warehouse Cloud

Customer shall pay additional license fees for HANA Runtime for BW in the event Customer’'s HANA SAP Application Value increases.

ZHO] HANA SAP OfEZ2|AH 0|82 ZkX|7t eldE HR, 1242 HANA Runtime for BW Of Cis{ =7t 2to[dlA @52
X|2dHoF gLt
SAP HANA, Limited Runtime edition for Applications HANA Apps Only (“Limited HANA Runtime”): is licensed solely for Use with any
of the Customer's SAP HANA Related Apps below, and solely to the extent such SAP HANA Related Apps are licensed by Customer in
accordance with the terms herein. SAP HANA Related Apps may be used with an appropriately licensed SAP Business Warehouse (BW)
instance. Use of BW is limited to the context of the SAP HANA Related App for reporting and analysis.
SAP HANA, Limited Runtime edition for Applications - HANA O Z2|#|0] 2t 8} 2} (“Limited HANA Runtime”): Limited
HANA Runtime 2 1 Z49| SAP HANA & Of2ff 0 2|7 0|42t e/ At8dts 82, 2|1 AZ40] 3 F SAP HANA &
OiZ2lAH0l8E & =AM =0 wat 2toldiAst Helof o+stof 2Ho| MAE L|CH SAP HANA 2HE o 22|74 0|82 HE5|
2fO|dIAEl SAP Business Warehouse(BW) QIAEAQL BHH AT 4= UASLICE BW | AHE2 21 Bl 2432 2|3t SAP
HANA 221 O 22|70]92| M2to 2 Bt | SHE LICt.
SAP HANA Related Apps:

SAP HANA & O Z2|#| 0| M:

a) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA

b) SAP Customer Business Planning, version for SAP BW/4HANA

C) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
d) SAP Innovation Management

€) SAP Intelligent Business Operations bundle

SAP Intelligent Business Operations &

f)  SAP Demand Signal Management, version for SAP BW/4HANA

g) SAP Enterprise Threat Detection

h) SAP Customer Activity Repository

i)  SAP Allocation Management, add-on for SAP Customer Activity Repository
j)  SAP Assortment Planning, add-on for SAP Customer Activity Repository

k) SAP Merchandise Planning, add-on for SAP Customer Activity Repository
)  SAP Promotion Management, add-on for SAP Customer Activity Repository
m) SAP Tax Declaration Framework for Brazil

n) SAP Loss Prevention by Fujitsu

) SAP Audit Management

p) SAP Business Integrity Screening

) SAP Tax Compliance

r)  SAP Product Lifecycle Costing

s) SAP Transportation Resource Planning

t)  SAP Transportation Resource Planning for T&L

u) SAP Tax intelligence and Management by All Tax, IRPJ CSLL ISS Trabalhista
V) SAP Sales Insights for Retail

w) retail promotion analyzer

A Z23M M7
Runtime Software Rights. The Limited HANA Runtime license includes the following Runtime Software:

HELY AZEQ|0f HEt Limited HANA Runtime 2HO|MIA 0= CHS HEIQ AT EQ| 07} ZgHE L|CT,
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a) SAP HANA Platform;
SAP HANA ESE
b) SAP Data Integrator (‘DI");
SAP Data Integrator(“DI")
C) SAP Smart Data Integration (“SDI");
SAP Smart Data Integration(“SDI")
d) SAP Landscape Transformation replication server (“SLT");
SAP Landscape Transformation replication server("SLT")
€) SAP ASE and MaxDB databases;
SAP ASE % MaxDB H| O] E{t| O]~
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer % Data Lifecycle Manager ZEZHEZ X|ot&E)
g) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator
h) SAP Near-line storage for SAP BW (NLS for BW);
SAP Near-line storage for SAP BW(NLS for BW)
i)  SAP HANA Rules Framework;
SAP HANA Rules Framework
j)  SAP HANA, data privacy option.
SAP HANA, data privacy option
k) SAP HANA, predictive option;
SAP HANA, predictive option
I)  SAP HANA, spatial and graph option;
SAP HANA, spatial and graph option
m) SAP HANA, search and text option;
SAP HANA, search and text option
n) SAP HANA Smart Data Quality (“SDQ’);
SAP HANA Smart Data Quality("SDQ")
0) SAP HANA native storage extension.

SAP HANA native storage extension

19.5.3. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in Limited HANA Runtime must be performed via the SAP
HANA Related Apps. Use of DI, SDI and SLT is limited solely to loading data into Limited HANA Runtime or SAP HANA Related Apps. Data
may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via SAP HANA Related App interfaces. SDI may also be
used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, SAP HANA Related Apps is not allowed
to distribute data from tables residing in Limited HANA Runtime licensed for other Software.
SAP HANA Platform 2 HANA Studio, Cockpit ¥ Web IDE ZEHEE ZE&L|Ct Smart Data Access & Sl Limited
HANA Runtime Off AFEE E|O|2 & 7h HO[ES =50 2= HO|H 22, 24, 44 % HolH 7= &F2 SA
HANA 23 o Z2|#H0|M 2 Solf O|F0{XMOF LICt. DI, SDI, SLT 2] AFH&-2 Limited HANA Runtime S+ SAP HANA 2t
OfEe|AHolMezo| Lo 2ZE20 SHYELICE HIO|E & DI, SDI =& SLT & S3ALt SAP HANA & ofZ2[#0|M
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19.5.4.

19.5.5.

19.5.6.

19.5.7.

19.5.8.

19.5.9.

19.5.10.

QIHIO|AE Soll HEY| 2o IAE Ho[HAANM ZEE £ JAELICEL SDI= £ HIO|H HA AILI2| 20| Smart
Data Access 2t 2 AL E = USLCH &55t= 7780 2480l SAP HANA 22 OfZ2AH 0|82 CHE 2 ZEQNE
I8 2to4dlAEl Limited HANA Runtime Off Q= EE22H HO|HE HiZT 4= gi&L|Ct

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

AH2 OHS T StLt 0|0l AHESEY| Sl =X 0| oH5tof SAP =15 08510 HO|E S LHEE = ASL|Ct
a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud

€) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the Limited HANA Runtime database instance. All reporting must be performed via the SAP HANA Related App or via custom views created
using HANA Studio or Web IDE. Such custom views may be accessed by SAP BI tools or non-SAP Bl tools that are certified by SAP, as set
forth on https://www.sap.com/dmc/exp/2013_09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6¢73deca1020.

SAP HANA Studio, Cockpit % Web IDE ZEEHEQ| AH&2 Limited HANA Runtime G|O|E{H|O| A QIAEAO| CHBE 22|,
DLUHEY, S=d B 4Ho 20t XsteElL|Ct 2 E E1E SAP HANA Related App 2 S8l =& HANA Studio Lt Web

IDE £ 0|85t0] Yd&l XEY 27| Sl 0| F0{X0F LILt. O[2{et HEY 27[= SAP Bl & £ SAP2| 215 S ¥2
H| SAP Bl 2 b | A st % Ao, i £ =220

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405,v:352,v:86a26¢34-126d-4a6d-a3c5-
6c73decal020 Off BA|E|0f RLELICE

NLS for BW includes a runtime license of SAP |Q solely for Use with SAP BW.
NLS for Bw Oll= SAP BW Of 2t AF&E == Q= SAP 1Q 2| BHEIY 2tO| AT ZBHE|Of Y& LICE

SAP BusinessObjects Enterprise on Limited HANA Runtime: When used as a runtime database for SAP BusinessObjects Enterprise,
Limited HANA Runtime may be used:

SAP BusinessObjects Enterprise on Limited HANA Runtime: SAP BusinessObjects Enterprise 8 ZEIQ! C|O|E{H|O|A R
AtE8 42, Limited HANA Runtime 2 Ct21t 20| AM23 4= UELICH
a) as a database for the Central Management Server (CMS) repository;
SYEE[MH(CMS) MY & H|O|E B 0] &
b) as an audit database for the BI Platform; and
Bl Platform & Z At G| O|E{Hf| O] &

Cc) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

ot

SAPA HANA ZZ A E8 SAP BusinessObjects Design Studio ZIEto| Z2H
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE BIELY CIO|HH|O| A0 = M =7 SHOf $H5t0] A8 &= &H| 7| 50| ZotE L CH

The license fee Limited HANA Runtime is calculated on the basis of the HANA SAP Application Value for Customer’s. Customer shall pay
additional license fees for Limited HANA Runtime in the event Customer's HANA SAP Application Value for the SAP HANA Related Apps
increases.

Limited HANA Runtime 2| 2tO[MA Q372 T1ZHO| HANA SAP OHEZ2[AH0|M 7tX|E 7|ZES2 AHLtELCH DZHol SAp
HANA 23 OfZ2|#H0[M0 Tt HANA SAP O Z2(AH0| 8 ZhX|[7} el El B2, L2 Limited HANA Runtime Of Cii3H
F7h 2ol A 852 K26 OfF L

Customer acknowledges that Customer may have to install a Limited HANA Runtime-compatible release of the HANA Related App in order to
enable certain business functions or provide configuration as described above. Future releases of Limited HANA Runtime developed for Use
with SAP HANA Related Apps may not be compatible with current releases and may not be available via the respective SAP Support offering.

Technical migration from SAP HANA Related Apps to another release of the SAP HANA Related App to be used separately from Limited
HANA Runtime database and/or to another database offering may not be possible.
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19.6.

19.7.

19.8.

19.9.

19.10.

19.11.

19.12.

19.13.

2 S 9ot flof 288 FES M35 fIsh 2240| Limited HANA Runtime b =2t

= S2|70|de| HElAE **KIOHOF%* UCH= M QLT SAP HANA 3 OfZ2|# o] M1t A
A7 Qs 7HEEl= Limited HANA Runtime 2| &% ZZ|As $Xf 2|20 TotL|X| 2 + A2n, i
Support MH|AE Ed 0|83IX| 28 & UELICL. SAP HANA Z+EH OfEZZ|H O] MO|A Limited HANA Runtime
HO|EH|o|AQt HER AMESH= CHE SAP HANA & OfEe2(7o|d H2|2=9| E& CHE HO|HH0|A HE2R9
7|&7X Oto|120|M¥0| 7hs3HA| g =& AFLCH

oo
3

tu

SAP HANA, data privacy option: Use is limited solely to the SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, and Shared SAP Business Application Authorizations.

SAP HANA, data privacy option: AF&2 SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, Shared SAP Business Application Authorizations 2 K| 8Hg L|C}.

SAP HANA, information management option: Includes SAP HANA Smart Data Integration and Smart Data Quality.

SAP HANA, information management option:SAP HANA Smart Data Integration 3! Smart Data Quality 7} ZgH&! L|C}.

SAP HANA, predictive option: Use is limited solely to the HANA PAL/R engine, Automated Predictive Library (APL), and TensorFlow
integration.

SAP HANA, predictive option: AF&= HANA PAL/R 27!, Automated Predictive Library(APL) % TensorFlow &% 2
HetE L ct.

SAP HANA, data replication option: Includes the following Runtime Software: SAP Data Integrator, SAP Landscape Transformation
Replication Server (“SLT”), and SAP SQL Anywhere Advanced Edition. Use of such Runtime Software shall be limited solely to extracting data
from Data Sources into SAP HANA or between multiple HANA database instances. Use of SAP SQL Anywhere Advanced Edition shall be
limited solely to exchanging data between Data Sources and SAP HANA.

SAP HANA, data replication option: SAP Data Integrator, SAP Landscape Transformation Replication Server(“SLT"), SAP
SQL Anywhere Advanced Edition HEIY AT EQO{7} motEL|CH O2fgh HEIY 2T EQ0Q] AHE2 H|O|HE H|O|H
2200M FE3H0 SAP HANA 2 ELi7LE of 2] HANA CIO|E{H|O] A QIAEA ALOJOM FES= A2 =2 FSHE LICH SAP
SQL Anywhere Advanced Edition 2| AF&2 O|O|Ef &4 2F SAP HANA 2t HIO|H mgte 2 X[$HE LT

SAP HANA, search and text option: Use is limited solely to the SAP HANA Search Engine and Text Analysis Engine.

SAP HANA, search and text option: Al22 SAP HANA Search Engine % Text Analysis Engine 2 2 X|$HE! L|CH

SAP HANA, spatial and graph option: Use is limited solely to the SAP HANA Spatial Engine and Graph Engine. Use of SAP HANA Spatial
Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of Exhibit 5 to Chapter 3 of
this SAP Software Use Rights document.

SAP HANA, spatial and graph option: Al&2 SAP HANA Spatial Engine 3 Graph Engine 22 H|$HE L|CE SAP HANA
Spatial Engine AFE0ll= & SAP 2ZEQ|0] ALE ATt 2AMQ| X 3 &of Chet B 52| M 7 20| MA|IZ/0 /= "HERE MAP
DATA BY HERE" Directory == M-8 E L|C}

SAP HANA, streaming analytics option: The total number of cores across all machines on which SAP HANA Streaming Analytics may be
installed and Used must not exceed 8 cores per 64GB of memory in the HANA system. Streaming Lite is included and can be integrated with
SAP HANA Streaming Analytics project.

SAP HANA, streaming analytics option: SAP HANA Streaming Analytics 7t & X|Z|2 AFEE = s 2E 7|7|9] § F0f
= HANA A|ABIO| 64GB M 22| 8 74 Z1tet = GIELICE treaming Lite 7} |0, SAP HANA Streaming Analytics

ZeYEd S3E 4 YLtk

SAP HANA, active/active read-enabled option: SAP HANA use is limited to read operations only on the secondary, in SAP HANA system
replication scenario. Customer must license an equal number of SAP HANA active/active read-enabled units to correspond to the number of
SAP HANA units associated with the primary SAP HANA instance.

SAP HANA, active/active read-enabled option: SAP HANA A22 SAP HANA A|AH SX| ALt2| 0| 20| ot
87| RE2Z HMTHELLCE D42 FQ SAP HANA QAEAQF AHAE SAP HANA fI2| =9 ST =2 SAP HANA

active/active read-enabled %€ 20| MIAS{OF SHL|C},
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19.14. SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA use is limited to read operations only on the secondary, in
SAP HANA system replication scenario. Customer shall pay additional license fees for SAP HANA active/active read-enabled option for HANA
runtime in the event Customer's HANA SAP Application Value increases.

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA AF2 SAP HANA A|AHE Sx|
AlLtE[ 201 220 otet 7] 2Y2 2 HMEHELICE HANA SAP OE2|A0|M 7t QldE AR, 122 SAP HANA
active/active read-enabled option for HANA runtime Of CH3l 7} 20| A @22 X|=238l0fF efL|Ct.

19.15. SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP Near-line storage for SAP BW and SAP BW/4HANA includes a runtime

license of SAP 1Q. Use of SAP IQ is limited to a maximum of 32 cores, solely for Use with SAP BW or BW/4HANA. This runtime license of
SAP |Q is also available for Use as a cold store for data tiering optimization in SAP BW/4HANA.

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP BW 3! SAP BW/4HANA & SAP Near-line storage Ofl &=
SAP 1Q 2 HELY 2tO|MIATE ZBtE[0 JUFLICE SAP 1Q 2 AHE2 Z[Of 32 FolZ SHYE(Of °'°D=| SAP BW Ei&
2C
===

BW/4HANA Of| 2t AF2El 4= QI&L|C}H SAP IQ 2| O HMELY 20| M A= SAP BW/4HANA O A HIO|H S5 XHE st
A2ERXE AMEE = USLICH

19.16. SAP HANA, runtime edition for applications and SAP BW licensed by HANA SAP Application Value: SAP HANA, runtime edition for
applications and SAP BW is a runtime database (‘HANA REAB”) licensed for Use in conjunction with Customer’s Use of Software and/or Third
Party Software, and solely to the extent such Software components are licensed by Customer (“HANA REAB Supported Software”) in
accordance with the terms herein.

HANA SAP O Z2|H|0]M 7IX| & 7|=22 2l0|MIAEl SAP HANA, runtime edition for applications and SAP BW: SAP
HANA, runtime edition for applications and SAP BW & 1Zio| AT EQI0 8 X| 3 X} AZEQ|0] ALt HA S AHESH=
Sc2, d2|3 30| siE AZEY 0 HEZEHE("HANA REAB X[ AZEQONE 2 EAMO =0 wat 2to|dAst
210f otSto] HEHY H|O|E{ H| O] & ("HANA REAB")ZA{ 2tO| I~ E LT,
19.16.1. REAB Runtime Software Rights: The HANA REAB license includes the following Runtime Software:
REAB HE}QY ~ZES0{ AEh HANA REAB 20| A0 = CHZ| HEY 2T EQO{7F L E LIC.
a) SAP HANA Platform;
SAP HANA ESE
b) SAP Data Integrator (‘DI");
SAP Data Integrator(“DI")
C) SAP Smart Data Integration (“SDI");
SAP Smart Data Integration(“SDI")
d) SAP Landscape Transformation replication server (“SLT");
SAP Landscape Transformation replication server("SLT")
e) SAP ASE and MaxDB databases;
SAP ASE 3 MaxDB G| O] E{Hj| O] &
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer % Data Lifecycle Manager ZEZHEZ X|ot&E)
g) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator
h) SAP Near-line storage for SAP BW and SAP BW/4HANA,;
SAP Near-line storage for SAP BW and SAP BW/4HANA
i)  SAP HANA Rules Framework;
SAP HANA Rules Framework

j)  SAP HANA, data privacy option;
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SAP HANA, data privacy option

k) SAP HANA, predictive option;

SAP HANA, predictive option

)  SAP HANA, spatial and graph option;
SAP HANA, spatial and graph option

m) SAP HANA, search and text option;

SAP HANA, search and text option

n) SAP HANA, Smart Data Quality (“SDQ’);

SAP HANA Smart Data Quality("SDQ")

0) SAP HANA, native storage extension.

SAP HANA native storage extension

19.16.2. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software. Data may
be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be
used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is not
allowed to distribute data from tables residing in HANA REAB licensed for other Software. For example, SAP Data Services licensed with
HANA REAB is not allowed to distribute data from HANA REAB licensed for SAP S/4AHANA
SAP HANA Platform 2 HANA Studio, Cockpit 3! Web IDE ZEZHEE ZTSIL|Ct Smart Data Access S S8 HANA
REAB Off AtEE HIO|E 3! 7ty HIO|E2 2510 2 & HOojH R, ZHl, 44 3 HojH #= =E2 HANA REAB X| ¥
ATEQOE Soll O|F0{X0f LICE DI, SDI, SLT 2| A2 HANA REAB £+ HANA REAB X|& AZEQIN{29| H|0|H
ZECE20 XMeELICE HOlE & DI, SDI EE&= SLT & SslALF HANA REAB X8 AZEQI0| QHLOAE Eoff HHY|
2tO|MIAEl HIO|HAA0M REE = ASLICL SDI & E3 HIO|E A A|Lt2Z|20( A Smart Data Access 2 &7H AHEE
= JASLCH 4SSt -0 24 10|, HANA REAB X[ & iEE%ICHE CHE AZEQINE I 2Ho| A E HANA REAB O
Uqe FELERH HOHE =g = ELCE & &, HANA REAB It @ 2tO|4IAEl SAP Data Service = SAP
S/4HANA 22 2 20|l A=l HANA REAB 22 H HO|HE HE% = & L|CH

19.16.3. Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

DH2 Chg & StLt O[O0 AFESHY| flet 540 ot5t0] SAP =15 0|&3H0] HIO|HE WEE + ASLIC.

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud

e) SAP Data Warehouse Cloud

19.16.4. Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the HANA REAB database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views created
using HANA Studio or Web IDE. Such custom views may be accessed by SAP Bl tools or non-SAP Bl tools that are certified by SAP, as set
forth on https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6¢73deca1020.

SAP HANA Studio, Cockpit % Web IDE ZEEHEO| A2 HANA REAB Ci|O|E{H|O[A QIAEAO CHst 22|, ZLIHF,
UEy HI| MHoz0b NSHELICH 2E E1E HANA REAB X[ AZEQOE S| == HANA Studio Lt Web IDES
0|85l HHE XEH E7|E S O|FO{MOF gL|Ct ol2{st XEFEH E7|= SAP Bl & &= SAP 2| 215 &2 H| SAP
BI g2 Ol | A5t = ALSH, s = =252

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405,v:352,v:86a26¢34-126d-4a6d-a3c5-
6c73decal020 Off BA|E|0f RLELICE

19.16.5. SAP BusinessObjects Enterprise on REAB: When used as a runtime database for SAP BusinessObjects Enterprise, HANA REAB may be
used:
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SAP BusinessObjects Enterprise on REAB: SAP BusinessObjects Enterprise 8 ZEIY HIO|EH|O|AR AR Z2, HANA

REAB 2 Ct51f Z0| AF8E 4= A LICE

a) as a database for the Central Management Server (CMS) repository;
SYEE[MH(CMS) MY & H|O|E B 0]~

b) as an audit database for the BI Platform; and
Bl Platform & ZtAt G|O|E{H| O] &~ 2!

c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

okl

SAPA HANA ZAXEHE& SAP BusinessObjects Design Studio ZEFIQ| E3H
19.16.6. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE HEFY HIO|EH|O|20= X S5 SH0f| oot A8 El= 5X| 7|50 ZetE Lt
19.16.7. The license fee for HANA REAB is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported
Software. Customer shall pay additional license fees for HANA REAB in the event Customer's HANA SAP Application Value increases.
HANA REAB 2| 2tO[’dA 252 1749 HANA REAB X| 2 I EQO0f TSt HANA SAP OfEZ2|#H 0| 7HXIE 7|&ELe=
ALHEILITE 2Z49] HANA SAP OfZ2[AH0[M ZHX|7t QIYE ZR, 12 HANA REAB Of C{si =7t 2fojdla 23S
X|=25HOF gLt
19.16.8. Customer acknowledges that Customer may have to install a HANA REAB-compatible release of the HANA REAB Supported Software in
order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB developed for Use
with HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP Support
offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as used
separately from HANA REAB and/or to another database offering may not be possible.
A2 £ H=L A 7|52 2d3stAL 2o 288 7942 M3st7| fIsh 1240] HANA REAB 2 =2 7H53 HANA
REAB X| @ £ZEQI0 HE|AE AX|gioF & = ACt= 2 LHLLCL HANA REAB X[ AIZEQIOfet &HH AHE3HY|
Q8 i E|= HANA REAB Q| ¢t5 Zg|AL SiXf| UE|AQL SohE|X| RS £ U2O, Y SAP Support AH|AZE E3)
| 2

O|8sIX| 22 == UEL|CH HANA REAB K| A2ZEQO{0A HANA REAB @t HEZ A8%tE CHE SAP 2ZEQ0f %
M 3X AZEQ0 HEARO|, E= CHE HO|HH|O|A HECSZ9| 7|&X 00| 10|M0| 7I53tX| S =2 YSL|Ch

19.17. SAP HANA, runtime edition for applications and SAP BW —Partial licensed by HANA SAP Application Value (‘HANA REAB-Partial”):
The license fee for HANA REAB-Partial is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported
Software (defined below).

HANA SAP O E2|F|o|d 7tX|E 7|=22 2to|MAE SAP HANA, runtime edition for applications and SAP BW -
Partial"HANA REAB-Partial"): HANA REAB-Partial 2| 20| IA @22 11240 HANA REAB X8l AT EQ|0{0f CHst HANA
SAP O ZZ|H|0| M 7IK|E 7|Z 22 AHAHEIL|CHOLY Ho|E).

19.17.1. HANA REAB-Partial licensed for Use in conjunction with Customer’'s Use of Software and/or Third Party Software, and solely to the extent
such Software components are licensed by Customer (“HANA REAB Supported Software”) in accordance with the terms herein.

‘DAY AZEQIO) YEE H 3 X 2ZEY0| AFSDH @S0 A8 852, d2|n 20| Y 2ZELof
HUEHIE('HANA REAB X|# AZEQIO)E 2 MO =AU 2t 2to|MAct Helof S5t 2tO|MAE HANA REAB-
Partial.
19.17.2. HANA REAB-Partial Runtime Software Rights: The HANA REAB-Partial license includes the following Runtime Software:
HANA REAB-Partial Runtime &2 ZE 0| A8k HANA REAB 2t0[ 4l A0)= Ct52| HEIY 2ZEQO{7} ot LT,
a) SAP HANA Platform;
SAP HANA 23 &
b) SAP Data Integrator (‘DI");
SAP Data Integrator(“DI")

C) SAP Smart Data Integration (“SDI”);
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SAP Smart Data Integration("SDI")

d) SAP Landscape Transformation replication server (“SLT”);
SAP Landscape Transformation replication server("SLT")
€) SAP ASE and MaxDB databases;
SAP ASE % MaxDB Cf| O] EfH| O] A
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer 3 Data Lifecycle Manager ZZAEE X|otE)

g) SAP Business Warehouse Accelerator;

SAP Business Warehouse Accelerator

h) SAP Near-line storage for SAP BW and SAP BW/4HANA,;

SAP Near-line storage for SAP BW and SAP BW/4HANA

i)  SAP HANA Rules Framework;
SAP HANA Rules Framework

j)  SAP HANA, data privacy option;
SAP HANA, data privacy option

k) SAP HANA, predictive option;

SAP HANA, predictive option

)  SAP HANA, spatial and graph option;
SAP HANA, spatial and graph option

m) SAP HANA, search and text option;

SAP HANA, search and text option

n) SAP HANA Smart Data Quality (“SDQ”)

SAP HANA Smart Data Quality("SDQ")

0) SAP HANA native storage extension.

SAP HANA native storage extension

19.17.3. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB-Partial must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB-Partial or HANA REAB Supported Software.
Data may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI
may also be used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported
Software is not allowed to distribute data from tables residing in HANA REAB-Partial licensed for other Software. For example, SAP Data
Services licensed with HANA REAB-Partial is not allowed to distribute data from HANA REAB-Partial licensed for SAP S/4HANA.

SAP HANA Platform & HANA Studio, Cockpit 2! Web IDE ZEHEE ESIL|Ct Smart Data Access & S8 HANA
REAB-Partial Off AFEEl EH|O|E % 7H HO[ES Z&st 2= HojH 22T, ZHf, dd 3 Ho/H 7= 2T2 HANA
REAB X|& AZEQINE Edf| 0|20{X0F TL|Ct. DI, SDI, SLT 2| At&2 HANA REAB-Partial == HANA REAB X|&
AZEQ0j2o| GO0 ZEZD HMTHELICE HO|EHE DI, SDI & SLT £ SofA{Lt HANA REAB X8 AZEQ|O]
QIEHO|AE S HES| 20| AR HOo|HAA0M ZEE = UAFLICE SDI= = HO|H HA AIL2|200A Smart
Data Access 2t 271 AFEE == UASLCH &&= #7800 274210l HANA REAB K| AZEQ|0j= CHE AZEQOE
2Is 2to I AEl HANA REAB-Partial Off A= SELE25H HO[HE HiZS 5= QU&LICH O|E ST, HANA REAB-Partial 1
oA 20| M AEl SAP Data Service = SAP S/4HANA £ QI8 2tO|MIAZ HANA REAB-Partial 22 E HIO|EHE HiZg 5

e
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19.17.4. Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

LH2 Chg T StLt Ol oM A3 flet S HOf $H5t0] SAP =78 0|&5t0f HIOHE LHEE = ASLICH

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud

e) SAP Data Warehouse Cloud

19.17.5. Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the HANA REAB-Partial database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views
created using HANA Studio or Web IDE. Such custom views may be accessed by SAP BI tools or non-SAP Bl tools that are certified by SAP,
as set forth on https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6¢73deca1020.

SAP HANA Studio, Cockpit % Web IDE HAEHEQ| ALE2 HANA REAB-Partial CIO|E{H|O]A QIAEAOQ CHSF 22|,
DUHY XEY 27 4E 20 MotE LT 2& E10+= HANA REAB X|& £2ZEQIOE 6H I = HANA Studio Lt Web

IDE £ 0| 83}0] MME =S H7|S =3 O|Z0{XOfF SL|C 0|23t L& BI|= SAP Bl & = SAPO| 9158 He
H SAP BI =2 HM AT - USH, W = =52

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HA|Z[O] RLEL|CE

19.17.6. SAP BusinessObjects Enterprise on SAP REAB-Partial: When used as a runtime database for SAP BusinessObjects Enterprise, HANA
REAB - Partial may be used:

SAP BusinessObjects Enterprise on SAP REAB-Partial: SAP BusinessObjects Enterprise & ZIEtQ! H|O|E{H|O|AZ ALEE
42, HANA REAB - Partial 2 CtS1t 20| At8& &= JUELICE

a) as a database for the Central Management Server (CMS) repository;
SYEEIMH(CMS) ME2E CO|EH|0] &

b) as an audit database for the Bl Platform; and

Bl Platform & ZAt G| O|E{Hf| O] &
c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

SAP HANA ZIZ A E-& SAP BusinessObjects Design Studio TIEIQIC| EHE

19.17.7. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

ASE HEtY HIO|E{HO| A0 = M S FHO| 5t A& kl= =H 7|50| =& Lt

19.17.8. Customer acknowledges that Customer may have to install a HANA REAB-Partial -compatible release of the HANA REAB Supported
Software in order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB-Partial
developed for Use with HANA REAB Supported Software may not be compatible with current releases and may not be available via the
respective SAP Support offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third
Party Software as used separately from HANA REAB-Partial and/or to another database offering may not be possible.

M2 EY HI=LA J|52 S-Y3tstALE 2o MEE 1S MSsH7| sl 1240] HANA REAB-Partial ot &8 7t58t
LTt HANA REAB X[ AZEQ0{Q &

HANA REAB X3 ~ZEQIO 2|25 dX|8HoF & = UCts HE ¢
AHESE7| 28 7HEEl= HANA REAB-Partial 2| &2 ZE|AE X E|AQ T2HE|X| A 5= ASH, i SAP Support
MEIAE Sl 0|83 & = UELICE. HANA REAB K| @ £~ZEQ|0{0| A HANA REAB-Partial If &2 AE3t= CHE
SAP 2ZEQI0] S/EE H 3 A 2ZEQ|0 BE|ARO|, EE= CFE HO|HHO|A HMEF2=29 7|&% 0to[az2fo[M0|
tSoHA| G = ASUCL

19.18. Terms of use for Twitter API contained within SAP HANA, enterprise edition; SAP HANA, runtime edition for applications and SAP
BW; and SAP HANA, information management option: The following shall apply to SAP HANA, enterprise edition; SAP HANA, runtime

edition for applications and SAP BW; and SAP HANA, information management option: Use of the Twitter API is subject to the Third Party
Web Service terms contained in Section 0, sub-section 2.8 of these Use Terms.

SAP HANA, enterprise edition, SAP HANA, runtime edition for applications and SAP BW % SAP HANA, information
management option O ZEHEl Twitter APl A} Z7Zd: SAP HANA, enterprise edition, SAP HANA, runtime edition for
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19.19.

19.20.

20.

20.1.

applications and SAP BW % SAP HANA, information management option Of = CF20| M- E L|C} Twitter API AFE 0= £
AHg = M0 X, N 2.8 29| X| 3 X} HAH|A 70| H-EE L|CE

SAP HANA Cold Data Tiering: Includes SAP Data Intelligence components which may solely be used for SAP HANA cold data tiering
scenarios. Use is limited to data transfers between SAP HANA and SAP Data Intelligence distributed runtime (Vora) or Vora supported
sources. Access and querying of cold tiered data is allowed via the primary HANA system only.

SAP HANA Cold Data Tiering: SAP HANA H|Zd GO S5 A8 AlLt2|20] CHSHAMEH AFEE = U= SAP Data
Intelligence AXZHETL ZLaE L|CH AFE2 SAP HANA @ SAP Data Intelligence HiZ Z1E}RI(Vora) &= Vora 7t X[ {st=
a2 ZHHOlH M&o 2 MetELCH Hlgd S& CIOIHO Cist HM A 3 Eol= F HANA A|2ES SSiAM 2 {8 E Lt

Lo —
SAP HANA Client Software: Customer may market and sublicense the HANA Client Software only for use in conjunction with Customer’s
own products. Any Third Party Products contained in or provided with the HANA Client Software may only be used as part of the HANA Client
Software. Customer must not charge any third party a fee or any other form of consideration for access to, or use of, the HANA Client
Software. Customer may not install files, as set forth at
https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files, into the HANA Client Software default install path.

SAP HANA Client 2ZEQJ0|: 142 XpAlo| th= X Eu ZYSIH AL8dts 8ZEZTH HANA Client 2ZEQIOE
ohES D RfztojdAg = JALSLICE HANA Client AZEQ|0{0] Z3HE|7{LL HANA Client 2ZEQ|0{Qt EH HI =
M 3 At MZ-2 HANA Client 2ZEQ0{Q] YL 20 ALES 4= AFLCL D42 HANA Client 2ZE 0] HM|ALE AFRO|
CH 3H H 3 KEOf| A| 230t CHE HEfo B¥E oM = oF LT} aHe
https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client +redistributable+files Off HA|E TS HANA Client
ATEQO 7|2 dX| Z20| dX[& 5= gi&Lch

FOCUSED BUSINESS SOLUTIONS.
72 HIELA 24,

Special support: If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions
apply. SAP Support for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current
support strategy and conditions found at https://support.sap.com/fbs (inclusive of any successor site(s) made known by SAP, the “Strategy &
Conditions Site”).
8 X|9: 2O|MAE AZEQOT} £ HELIA SRH(FSE ADEY 02 2R 3L, S
751 EILICE FBS AZEQIO{0] CHSH SAP Support = https://support.sap.com/fbs(SAP 7t 2 ESt=
|

=
"HEF S = MOIENMM =Y £ A= A R HE W A0 ofs BHHE ST SAP Support ZZO| [t

Strategy & Conditions Site: The Strategy & Conditions Site is hereby amended to include the following terms:

== [ |

M U R AO|E: 2 U X2 MO|EL CHET 22 £22 BHSIEE HAHLC

12.2.1 FBS Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or
enhancement pack) of certain SAP Software (the “Base Software”), which is identified on the Strategy & Conditions Site and must be
separately licensed and installed by Customer.

FBS AZEYOlE 1 AMS X MK|9| MY FFOE £ sAP AZEYO|(V|E AEEO) SH (O
Yo, MHIA 2F B U QMARE WS Wa2 Pk ot MY % XY A0S0 FAlED 10| o HE=

2HOl A2 EX| | 0fOF LTt

12.2.2  In the future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available
as part of SAP Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different
Base Software requirements from prior FBS Software release(s).

&= SAPZF 1 TH=o| HHERY TjOf M2t FBS 2ZEL 0] MZ2 EE I € SAP Support 2|
7]

old
=T
|_x-|o§ E'_E A 9}\1

AE 7tSSEE & 42, Ol2(et MZ22 3a|A= O FBS 2ZEQ0f 2|28t (a
AN E 7HE = ULH (o) LhE 7|2 2ZEQ0 2FAE S 7HE = ASLICHL
12.2.3  Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.

FBS 2T EQOf0f Ot 7|2 X AT [FAIES LR SAP 2| B 0| M2tA HE0| AS & ASLIC
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21.

21.2.

12.2.4  In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or
termination of mainstream or extended (as applicable) maintenance on the underlying Base Software.

7|8t0] £l 7|2 2ZEQO0] tigt 7|2 £= AYENEEE 39) RAESI TR £ SHE 2= ot
B0 = FBS 2ZEQ0f E2[A0f it RA|ES £ AY FALES7E S X @SHCL

REPEATABLE CUSTOM SOLUTION (“RCS”) SOFTWARE.

REPEATABLE CUSTOM SOLUTION(“RCS") &2Z E9J|0{.

Prerequisite to use: The RCS requires, as a prerequisite to its Use and installation, a specific version (such as release, service level pack,
and/or enhancement pack) of certain SAP Software (the “Base Software”) which is identified by SAP, along with specific Use conditions under
https://support.sap.com/rcs (the “RCS Strategy & Conditions Site”) and/or the Documentation. Special support strategy and conditions apply
for RCS Software. SAP and Customer agree that Support for RCS Software shall be provided as set forth in the applicable SAP Product
Specific Support Schedule for RCS found at the RCS Strategy & Conditions site.

Mg M = RCS = A8 A X9 M o2 RCS TEF 3 = ALO|E(https:/support.sap.com/rcs) R "= A0
e THE AR I 20 :7t2 SAP 7t HA|SH £ SAP AZEQ0{("7|2 AT EQ 02 EY HH(O: LA, MulA
TE O, QMAHE TS TR PLCH RCS 2ZEQOf0f O3 S X T2 81 0| HEELICL SAP oF 12
RCS Of Ciot siE SAP MEZ %= Support BMAMO| HAIE CfE RCS AZEQ0{0| it Support 7t M-S ECH= O
SOYLICE 3iY MM = RCS H2F & =2 AIO|E0|M 20l 7hs &L

F|

Not standard software: RCS is not SAP standard software and in its current state a RCS may not meet all SAP standards including but not
limited to language or country version, available version, supported operating systems, or database. Customer must fully test the RCS before
using it in live operation. The standard language in which the RCS and its Documentation will be provided is English. SAP reserves the right to
release individual versions of the RCS or its Documentation in additional languages. SAP has no obligation to transfer any functionality
licensed under this agreement into SAP’s standard software, nor shall SAP be obliged to make the RCS compatible with new releases or
versions of the Base Software.

=

T 2ZEY0: RCS £ SAP HE LIZEQO7 OtLIH WX HE{OA 210f = =71 HHE, 7t HH, X3
MM E= HOIHHO|A S5 ZEst BE SAP BES SHOHA| @2

7‘10” B9 HIAES|OF RLICh RCSQF O "BA"9] BE 210j=

= 7t 02 EAME + A= dots ZHHLICH SAP = & A oo

= oro| it}
27} glon, RCS 7H 7| AZE 0o AT TaA Ei HHL 23 JH5eEE @ o2k gLt

Ho

>

rx oo 09 =]
Ot 2>t
N

T

of m|o

I

o
r
i
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

Exhibit 4 - Pass Through Terms for Third Party Databases
HE 4 - M 3 X HO|E{HO] A~ AAS =A

SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has
acquired the requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database
vendor.

T AEAZL HOIEH0|A SEYMEREH £ 1 52 HEZHMZFH Hast 29| 2t0|MAS FHSOHX| @2 B2
AP = T ALEAZL ALE Y £ QU HEIE I

&5 o
23t 38 W2 HOolHH oA SZ Ao 20

wn

Conditions for the use of ORACLE® Database Software when licensed from SAP
SAP 2R E 20| A E FET ZF ORACLE® Gi|O|E{H|0|A 2 Z EQ0| A0 et =
COPYRIGHT
Xz
The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.

Oracle 2ZEQ[O{0f Ot Z MOl MEEH2 O|= Z2[ZL|O} 3= Redwood Shores O X2t Oracle Corporation 2| 117
KAt L C,

Third party database applications for system administration, monitoring and management may directly access the Oracle database.
A28 2e|, 2LEE, 22| S ?le H 3 Ak HIO[E{#| 0] 2 Of Z2[#H 0] 2 Oracle H|O|E{H| O] 20 2 MM AE 5 AFSLIC

The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data
processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support
third party database applications which only interface with them (example: via RFC, BAPI) Third party database applications or new
functionality or new applications which may directly access the Oracle database or indirectly access information contained therein are not
allowed.

L2 AR S8 HEYH E= SN, 24 = 140| Solot At S5 EEYM = SN, 24 =
nZ0| selek M 3 At Jiela 22 M 3 At AFEAte] AMAE et AN LHE HIOIE X2 FHO| HSto, SAP
s LICE Ol &dlf SAP AZEQ|OE HAHOIO|HSIALY, =7}

—1 =
ZEQO|t AABHAMET Oracle 2AZEQIOE A0
2

F gl =
iZz|7|0|M S THE7L}, O] S+ QI H O] A(Of: RFC, BAPI AF2)8l= A| 3 X} G|O|E{H|O|A OfZZ|AH0|MES
A SH

715 QA0 |
X9 4 ULLICE Oracle HIOIEHIOIA0] XIF HMAsHALE 2i3 BlOIEHIO|A0] ZEE Huo| HYHOR2 ANAL
% 9l T 3t HOIEBIOIA OfZ2IA 0 H0IL 22 Y15 Ei M7 ofE2IH0INS SR YELIL

The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is
prohibited.

HH X2 2Fctd AALE Dt 0|go] X2E 270t A= A2AMO2 Oracle £2ZEY0E =g +
st

In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the
extent that it is expressly permitted by applicable law.

BE YEO| 0t BAKOE SEEE YES ANH0| Oracle AZEROIE £,

The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby
undertakes to adhere to all regulations of the US Department of Commerce and the American export authorities.

Oracle £T Y0l D20| 2O|HAS HE3 T £ 7S LYoIMY ALSE + ALICH 1AL 2 BHE 59} 07
MR8 90|12 25 Y30 BE FHS F4Y US MY

The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass
transportation or medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.
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1.8.

2.1.

1.1.

1.2.

1.3.

ALY ZHx, gF, WELE £ EE OB 259 7|, 4, Mo = ZUEHES AT Orace 2ZEY 0] AE2
O|24%t AFBO| &Y = &40t dEHL 82 MK G o 58X FELICh

D42 Oracle 2T E0{0f 2ot 24 FEE fhs HSHO| STt
OTHER CONDITIONS
7|E} =H
The publication of benchmark tests for the Oracle software is not permitted.
Oracle 2Z EQO{0] Ciot MIX|Ot BIAE S/H = S{&&[X| RS LI
Conditions for the Use of the Microsoft SQL-Server Enterprise Edition
Microsoft SQL-Server Enterprise Edition Al80f &3t =H
Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
SAP 0Of 2|5l 2fo| MIAE Z 2 Microsoft SQL-Server AF&0]| st =H

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL-Server when licensed by SAP” apply to Microsoft SQL Server
Enterprise Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Enterprise Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

8 F 2 "SAP 0of oJsf 2to|MIAEl Z2 Microsoft SQL-Server AFE0] 2gH =2 Microsoft SQL Server Enterprise
Edition H{T 2014(%£+= 0| HH)0| HEE|O, O|= SAP #Q = SAP 3¢ MYTOYXIRLO| AHotof w2t 2to|dlAE
Microsoft SQL-Server Enterprise Edition 2| 41t 2tO[MI A& OfL|2t, O 2tO|Ml A0 = s & & LT}
For the purpose of this Section “Integrated Application” shall be defined as SAP software integrating the Microsoft SQL Server Database.
2 Zgut pEsto], g8 o E2[A|0]44 2 Microsoft SQL Server CIO|E{H|0|AE S8sH= SAP AZEQ0|2 FO|E L|CH
The Microsoft SQL Server Database may contain the following software:
Microsoft SQL Server HIO|E{H|O| 20 = L1t 22 2T EQO{7F ZE 5= AS L
“Server Software” provides services or functionality on your server (your computers capable of running the Server Software are “Servers”);
"ME AZEYO"E MHMH L2ZEQO0E 2AY = A= AFREZ "MH YA ME[A E= 7|5 HMSYLCH
“Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.
"EEl0|HE AZEYO"E TX} EX|(EA) 7 MH AZEQO0] AMASIALL MH AZEQOE EE2Y 5+ Y2
gt

OVERVIEW

e
Software. The software includes

LSTEQO. 2 AZEQO0= ChZ0| =ZetE LTt

server software, and
M AZEQOf
additional software that may only be used with the server software directly, or indirectly through other additional software.
FE7b 2ZEQOf

License Model. The software is licensed by SAP based on the Unified Solution and the number of users of that Unified Solution.

Ok

CHE 71 2T EQNE Soll ZUTEH = Mu 2T EQ0{Qt oH AL 7ts

r

2HOl A B SAP = S SFRUL Y S SR M ALEAL =0f 7|8510] 2T EQ0fE o[l AT

Licensing Terminology.

2to| A 2 FOf.
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Instance. You may create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of
the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QAEHA 2 AZEQOO M (setup) EE UK WS UBHOZN AZEQ0] "AAHAS YYB & ASLITH EH,
J|E QIABAS SRS AZEQO| ABAS MNSI|E BLICL 2 AN AZEQ0(0] T2 AFS ATEYo

_— =/
"IABANE TEFLICH

Run an Instance. You “run an instance” of the software by loading it into memory and executing 1 or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QIAEA MY AZEQOE UlZE0] RS FYS 1 4 o4 AUMso] AmEQYO "AAHAZ Mt
OIABEAL YT AW 22l HAY AKX U FO Ao ZFYLCH BHO| A AWEEX| offots
SaLCh,

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

GHH 28 ("OSE"). "R EHMH 2" E= "OSE'= Ch&S 2|0/t

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SEHH QIABA A EE AR, EE HE KA DAAHOR HFE 0|F EE QA 1Y AEX) EE HE B2
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ii. Instances of applications, if any, configured to run on the operating system instance or part identified above.
i B2, 2ol BAIE 2EHA LA s O YROM HAREE AYE OfE2/H 0|8 LAEHA
A physical hardware system can have either or both of the following:

2 StEROf AL’ = BH2 B8 & olLh = F &8 2F7F AS + USLICH

=

_|
M

1 physical operating system environment;
170 HH 2 M A 28

1 or more virtual operating system environments.
171 O &2l 7ty 2 FHH 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2EHA 2d2 2 StE/UN AILEOM HE HdPYEEE FYE0 ASLICHL SHEAN Ttdst 2ZEQOE
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Server: A "server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate server.
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Server Farm: A “server farm” is any data center or group of data centers owned by you and under your day-to-day operational control.

OF

MH & "AMH E(Server Farm)'2 FIoH7t 4N 2 H2(St= ot 272 HOIH HE == LTl GO ME LT
Unified Solution. A “Unified Solution” means a software application licensed to you by SAP, which includes the software licensed under this
agreement, adds significant and primary functionality to such software, and may include software acquired from a third party delivered and
licensed by SAP.

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 104 of 227



3.1.

3.2.

3.3.

3.4.

g R4 "§Y ERU'2 SAP 7t FSHOIA 2toldiAst AZELY OfEZ|AHO|ES 2bjgL Lt AZEY
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USE RIGHTS.
Arg Het.

Your rights to use the software are set forth in the license granted by SAP to you to use the Unified Solution at specific site(s), to run your
internal business operations (including back up and passive disaster recovery), and to provide internal training and testing for such internal
business operations, unless and until such license expires or is terminated.

2Ol IATE SREAL SHRIZX] G o XFE H20M S £R4S A8, 149 R HIZH A 2F5(MY 8
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ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
F7t 2to| A AN, AHE AT

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either:

REFY MBH AFE AZEQIO| 2 AZEQO: "HELY RS ARG AZEYOYULICE Metd, §F 23 M0l UYL= 5
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i.  to develop any new software applications;

MEZ2 £2ZEL0 OfE2|AH0]H 7HE 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

g R4 ZE ZRE Melst O E 2T EQ0f OfZ2[AH| 0|, CIO|EHO|A E= HeF 2H AHESHY| 218 8
iii. as a standalone software application.

ZE A LT EQOof O ZEAH0|E B

The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity, you may
use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long as the
resulting tables will only be used with and/or as part of the Unified Solution itself.
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SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps. You
may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map ltem. Your use
of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at go.microsoft.com/fwlink/?Link|ID=248686.
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SQL Server Reporting Services Map Report Item. Power View 3 SQL Reporting Services Map Item 2 25 Bing Maps 2|
AH8 S ZEESILICE Power View £ SQL Reporting Services Map Item L{O|Al XtEZS ZESH= Bing Maps & Sl
Haele ZHXDE A" £ AZUCE Bing Maps 2| A2 ESH Bing Maps 2T AMBX ALE

Z(go.microsoft.com/?linkid=9710837) X Bing Maps HQIHE EHZ FH(go.microsoft.com/fwlink/?LinklD=248686)0|
HEELT

Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if and for
so long as the software is only used with and as a part of the Unified Solution.

ME & WE M F 2 2ZEQO ALE. 2ZEQO7} S ER MM ALBE[HL S 742 LRE MEEE
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Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,
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3.5.

3.6.

3.7.

maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that:

o|F gN. Y RUE AF Y7L 27, 2, 7, HEots MHO| ZX|SALE ZX = =5 517 3f, 5= HWEAI
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i. except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use; and
Microsoft Azure £ M| 2I5t1, S8 £FM0| HX|E ST M SHEO7L ST MH StEQ0] S8 £FH0| HX &=
pS =1 u]
=

= =T
712t 3 @ Fistol 0Tt AL B S Y SE STMO HYSIEE 22HoR A4 fAlEE e L
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.

To7t 4 SHOM 2| HQl =Hoz Y £F M A 2ZEQINE E25ts ME ALES HZAS R0 UL
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Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations
under this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing
company. The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing
company access to the software in order to perform operational and/or support services (including but not limited to software maintenance,
patch updating, integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.
iEE%M?k%ﬂﬂxw1az%meruw$umn%ma0Lwaeemsmngw4EE- x9l= o= 23 E90fo]
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| 25tAHLE O AtEY += RIS LICH
Virtualization. With respect to any server for which you have acquired the requisite licenses, you may run any number of instances of the
server software in any number of physical and/or virtual OSEs whether on servers within your server farm or on servers owned and managed
by an outsourcing company pursuant to Section 3.4 (above).
FSt7h Fofet A Efol*ﬂﬁ% et MEet 2SI, St FIstel MH & L] MHO|= A 3.4 E(f)ol mHE
MHO|E 1 7H=0f M|2Ho| l= 22| E= 7H OSE M MH 2T EQI0jo] QIARAE

=

Fail-over Server. You may create and maintain passive fail-over instances in a separate OSE for temporary support on a server other than
your production server, whether on servers within your server farm or on servers owned and managed by an outsourcing company pursuant to
Section 3.4 (above).

o =X| MB. stz Hstel MH Z o] MHOIE M 34 &(@)ol WE 2F NIt £|/3t0 2E2|S= MBO|E
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Microsoft Azure
“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP

"M o[ MlA = SAP o It [A|E+E ZShs 2% Support A2FE 20| L L

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table
below in the indicated ratios.

upport Afof e} "X 2to|MA" XF AKXt of2 &0 s H|E0| HA|El Microsoft Azure Data Service £

gqadts
]

SQL Server Enterprise SQL Server Enterprise Virtual Machines Right to use the software as set forth in the license

granted by SAP to you to use the Unified Solution.

f

ESt 22 M AI2E QI8 SAP ZEE| B2
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End Users will not be charged for the usage of a SQL Server Enterprise Virtual Machines but must still pay for the applicable fees of compute
(i.e., the base rate), storage, and back-up, as well as 1/O associated with their use of the services (as applicable).

%|Z AFEXH0IA SQL Server Enterprise Virtual Machines AFE 22 P I X| (oL, 2[F AFEAHE ALK 7|2 28),
Ha uet gl M H|A o] 81 2HAHE /0 Eete )0 daiME 232 X260k Lot
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4. THIRD PARTY NOTICES
H 3 Xt S|

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement.
Notices, if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or
referenced from this software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of
Use: www.asp.net/ajaxlibrary/CDN.ashxthat program.
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5. INTERNET-BASED SERVICES

QIE{Hl 7|uk AH|A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & ~ZEQ|0f{et SH AE Y 7|8t MH|AS HMSSLCH QEU 7|8 MH|A= AMEX| BE £ FaE 5
AE L

6. BENCHMARK TESTING
HX|O0r3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

B AmEQofo| HIX|OIA HAE ZIE H| 3 XA 2718t H Microsoft O] AFE ME £9012 ofof
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7. .NET FRAMEWORK SOFTWARE

.NET FRAMEWORK 2 IZE¢J 0]

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software.
2 AT EQ 0= Microsoft .NET Framework 2ZEQ|0{ 7} Z&E|0] JESLICH £ 2AZEQ 0= Windows 2 LEIL|C},

Windows 2FO|AlA ZZ40| NET Framework 2T E Q|0 A0 Ml L|C},
8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #iX|0t3 HAE

The software includes 1 or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.
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SCOPE OF LICENSE
2to[ M~ 9

The software is licensed, not sold. Unless applicable law gives you more rights, SAP and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not

2ZEQ0= 2tO| M ALK oL X] SELCh 2 HE0| o) O B2 A2|7t SEEX| g= o, SAP 2 Microsoft &
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work around any technical limitations in the software;
2 ATEQI0[9| 7|% KEHAIEHS BITBliAl S oF EL|ct

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

oF MotAISOl = =75t SiE BEO0| YAHOZ 518% ZRet YRS Msties & AZEQOE FAX|L 0T,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= A% FAIE 5= E= o2t A Moo =5t 2H YEO| 585t= 2O B2 2o £2ZEQ0f Al2S
UHSO{M= 2 ELCH

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AZEQ o2 ADEQO0| et ofZ2|Ao|M T2 Y QoA EthE BIhsto] EfRl0] BAE 5 Y&
sfM= et ElLICh
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share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2IZEQ 0|2 Data Mapping Services 7|5& AF&dt0] THE 2A, HAE, O|0|X| & S/ £= 2| Hi=ZsiM= 2 ELIC,.
rent, lease or lend the software; or

EQIOE thof, Yoh, YA = et ELEh

use the software for commercial software hosting services.
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You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software.

Lol 2 2ZEOE 83 0|8 Jtsth RE EHZEE ZHSY 2 AZEQYOH ZHEO A= Microsoft £ 1
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Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

AK|O| MXIE AmEYO{0] HMAZ & U HBO| ACKD A BT HX|0| HAASE 2mEYOf £ HK L
Microsoft S3{ &= 7|Ef Microsoft X% XjAHHS F#ie 4 Qe 30| F0jX| HE ofgL|ct

BACKUP COPY

Q) A

You may make 1 backup copy of the software media. You may use it only to create instances of the software.
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16.

2 £mEQlof OjHO| el AR 17HS TS 4 UBLICH O|2{E WY AL

MNEE = ALt

rlo

2 AZEY O] AAHAS WAt BT
DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.
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NOT FOR RESALE SOFTWARE

Hof 2X| AZE9|0]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7l Y 2AZEQO& THOjE 5= SIELICE
ACADEMIC EDITION SOFTWARE

&8 ATEF 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" =& "AE" EA|7} U= AZELQI0E AHE%t2{H "Qualified Educational User”0fOF 2rL|Ck Xt4IO|
Qualified Educational User 1X| O£ E &
HEAO| BOISHMAIL.
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TRANSFER TO A THIRD PARTY

H 3 xtof| A E=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the SAP solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

= AEEQOfo] A% AFBAE S £2Mo| ULE SAPO| OJof E& SAP S CHASIO HIBE SYE AZEY O B
OfZ2iA0lM EE OfB2IAH0[H AYECSH SR OHO| YRR CHE AT AR MY 2 2ZEYO U 2
Aotz Y 4+ USLICL 0|23 Y= HO| T 2T AFGAHE £ Ao 2 AZEQ0fo] OF U AHSO| MBECH:

=

o
AMERHE oY AR & 2T EQ0f0f g CHE 2to|MAE EROt e 97t OfLH

EXPORT RESTRICTIONS
& Azt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 A2ZEQo0l= 07 +=& &#d Hart M8 & 2ZEQofo ML= ZE I X IH £ oH HAE
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ENTIRE AGREEMENT
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This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 109 of 227



17.

18.

19.

20.

21.
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LEGAL EFFECT
HH 53

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the SAP from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 72 SHE YN M2l2 VU Hoks Fotel F EE I Y8 Wt OfE B2l2 K + Y ,
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NOT FAULT TOLERANT
Ny oA A

THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 amegojols DESIUA T} SBLCH SAP = HBIOIH BHo|MAT} S{tE EY AZEQO ojS2|HO|M £
O4Z2|A 0l AQE Uf 2 2ZES0jo| AR HS SAEOR AHGHOH Microsoft = SAP 7 2 AZEY0{7} 12i3
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NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

(A) 2 AZEQIO] £= (B) 2 AME"JICHS&} & F=
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NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£7% &30l gt MICROSOFT 2| 2 2ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
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FOR AUSTRALIA ONLY

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that
cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the
same type rather than being replaced. Refurbished parts may be used to repair the goods.
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Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.

Microsoft, SQL Server, Windows & O|= S/E= 7|E} = 7t0 A Microsoft AtS| SE&HE Y L|CE

Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor

O| 0l Microsoft SEE£ Microsoft S-S H|0f 2lsf 2t0o|MIAE 7L Microsoft SQL-Server A0 &3t =A

The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP
software. All Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software
package or the license agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product
as an integrated part of an SAP solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the
functionality or performance of the SAP solution with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP
product does not contain a license for the integrated Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-
Server contained in this product and you will not receive a license for such use unless you have acquired or otherwise have at your disposal
the same number of client/server licenses as user licenses acquired for the SAP software. By concluding this contract with SAP you represent
and warrant that you have previously acquired a Microsoft license for SQL-Server end users and to conclude a corresponding license
agreement.

SAP 2T EQO{0] Z&El Microsoft SQL-Server AH22 SljEH SAP AZEQOjo] EEOZ AN E3 L= MAX|E AYLICHL BE
Microsoft MEZ0= AT EQ0f I7|X|0 Z2 = XF AFEXl Microsoft E2HO|MA HQF EE= Microsoft SQL-Server 2+ B

ME&le 2tojdla Aofo] =0l MEELICE 0|0 CHst Kz, SAP £8M0| SeE L& Microsoft ME2| 752
SEEIX @2 Microsoft ME2| 7|53t X0|7F AS 5= AFUCL TEHM Microsoft ME2t oA AL&El= SAP 849
7| n

s E= gt #Hst 2E 22l Microsoft AkZF OF:l SAP Off K| 7| &|0OF BtL|Ct SAP | E 0= Microsoft Xﬂﬁoﬂ o
E3t 2lo|MATE SO UX| USL|CH MEtA, SAP AZEQOf0| Tl FSot AMA 2fo|MlAQL SUSH 4=
20| E/MH] 2tO[MAE Pl [ 5tof| S E= 1 20 2RStD UX| 2 42 2 ME| ZaE Microsoft SQL-
Server AL2S AL8T = Qo s A0 2ot 2lO|MAE g = QUELICEH SAP 2t & HAS HZEZ2EM, e
O|Hof sQL-Server %|& AEXIO| Z3F Microsoft ZtO[MIAE F S & 2to|dA A NZAMSS Tlasta

23t

lo rot

When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is
not entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from
an authorized Microsoft distributor.

SAP 7t &8 Microsoft MZ2| HUHO|EE HHS ZEstn Uz SAP AT EQ 09| AUHOIEE HEUEZ N3 42, 2T
AEXt= &2lE Microsoft R YUMZRE HAsh +=2 S2I0|HAE/MH 2tO|MAE FSHX| G2 oF YH|0|EE HTQ|
Microsoft M&2 AH&8Y = Sl&LICE
Conditions for Use of Third Party Databases with SAP Business One Software
Hl 3 X} HIO|E{H[O] A& SAP Business One 2ZE9J0{e} &H At83st= Zof #sh =4

Deployment of SQL Server 2012 and newer:

SQL Server 2012 X 0| F BT Q| 7L
a) Outsourcing Company.

Q| .

You may enter into an agreement with a third party that provides operational services or support services to you, including but not limited to
network management, application management, or data center management services (including operation, maintenance and control of server
hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned, operated,
maintained and controlled by the outsourcing company provided that:
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except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use and
Microsoft Azure £ M| 2Iot1, S8 £FM0| HX|E ST M SEO7L ST MH StEQ0] S8 £FH0| HX|E =
pS =2 u]
=

= =T
712t 2 5kl o] A8 FHE Pl S SFUU HAGEE F2H2E Al /A= 49 &
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
o7t S SHOM 2| Mol 2oz S8 £FM U AZEQOE ES5t= M A LS HZS 420 st

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations
under this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing
company. The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing
company access to the software in order to perform operational and/or support services (including but not limited to software maintenance,
patch updating, integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

S2IZELQO7F WHE MH StERofe] 2X 2X[of ARl Hote F YHM el & £ FARIZ OF7|E 2ZE 0
FEALEOIL) HiZE = Ao e Fotel RE R0 ois] AR Mels UL 2fF YHe = A%

S Zgots
MEYE22ZMN = Aol =0 S2l8fof Lk Fots 2/F M7 28 o X MHAEZEQY FXIE2%, THX|
= A0 o5t 2ZEQ 00 AMASEE 518 + A2, 2|F YM= 7|E O E FHe=z
StALE O[5 MY + RlE LIt

b) Microsoft Azure
“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP.

"M 2fo| WA = SAP O] It RR|E4+E Zedts F2 Support ASfS 2 OIFfLILCH.

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table
below in the indicated ratios.

L& Support H|2t0f W2t KA Bfo|MAr XF AFBAHE of2f EO| SjZ H0| BAIEl Microsoft Azure Data Service S
s

gt 4= ASLIC

If an End user wishes to use Azure Hybrid Benefit for SQL Server to consume two or more Microsoft Azure Data Services, one or more
Licenses must be allocated for each service.

ZE AMERZL £ 7 0|49 Microsoft Azure Data Service & 2H|SH7| 2|8 Azure Hybrid Benefit for SQL Server £
0| 8stuxt st AL, Z Microsoft Azure Data Service Off CHS 2tO[MIA &Lt O| 49| Azure Hybrid Benefit for SQL
Server 7t 22| O{OF SLICE

SQL Server Standard SQL Server Standard Virtual Machines Right to use the software as set forth in the license
granted by SAP to you to use the Unified Solution.

g SR AL S floll SAP 2REH 22

==
o
Efolﬂﬁoﬂ YAIE B ME 2ZELO AL
o

End Users will not be charged for the usage of a Microsoft Azure Data Service, but they must still pay for the applicable of compute (i.e., the
base rate), storage, and back-up, as well as /O associated with their use of the services (as applicable). End Users may supplement
workloads running under Azure Hybrid Benefit for SQL Server with fully metered Azure services.

%|Z AFE KO A Microsoft Azure Data Service AHE Q32 HTE|X| ROLt, AFEXHE HLHO: 7|E 2F) 22, w3
MH|A 0|81 2AE /0@ st )0 thoiM=E 282 XI=dior UL =T MEAe 25| ZEE= Azure
M| 29t B Azure Hybrid Benefit for SQL Server Of 2t M| = AR E Hbs = QFL|C
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End User may not concurrently allocate a License to Azure Hybrid Benefit for SQL Server and assign the same License to a Server dedicated
to its use, except on a one-time basis, for a period not to exceed 180 days, to allow End User to migrate those workloads to Azure.

%Z MEXHE 2t0|dIAE Azure Hybrid Benefit for SQL Server 2 SA|0f & 2tstD st 20| MAS HE AMHE e
SSLCh o, X3 AR 180 €2 ZSHR| %= 7|2t B 1 2[0f BHot0] siY YFE Azure E OO O|HT
A&

End User may reassign Licenses allocated for use with Azure Hybrid Benefit for SQL Server to a Server dedicated to End User provided
Licenses must remain allocated for use under this benefit for a minimum of 90 days after a workload is migrated.

XZE ALERAt2t0o|MAE Azure Hybrid Benefit for SQL Server 2 &HH AME3}7| 28l %|F Afﬂ M8 MHE ToE
2tO|MAE XK “é*%‘ &= USLICE B 2tojMAE= 2] Opo| 10|44 0| &= El £ Mol 90 & &2t O &0 2 ALES
Qe 2HE HEfE FX| = 0fOF BHLICE

Fail-over Rights
O =X A2

When allocating SQL Server Licenses for use with SQL Server Virtual Machines under the Azure Hybrid Benefit for SQL Server, End User
may also run passive fail-over Instances on Microsoft Azure in anticipation of a fail-over event. The number of licenses that otherwise would
be required to run the passive fail-over Instances must not exceed the number of Licenses required to run the corresponding SQL Server
Virtual Machine under the Azure Hybrid Benefit.

Azure Hybrid Benefit for SQL Server Of [}2f SQL Server Virtual Machines @F &7H AMESHAX} 2tO|MIAE SQL Server 2

SostE AR, 2T AFEXHE TOf AP0 CHH|SHY Microsoft Azure O] =5 X0l QIAEA EoH MSisE 4~ Q&L|CH 5
o QAAEHAZ MAST| Qo ZHast 20| dlA9| 2= Azure Hybrid Benefit Off [H2 ST SQL Server Virtual Machine &
HASLI| o) 2Pt 2to| Aol =5 Xupgt 4= &L

Conditions for the Use of Microsoft® SQL Server™ 2017, Standard Edition (Core-based Runtime and Server CAL Runtime) Software

Microsoft®d SQL Server™I 2017, Standard Edition(Core 7|2t E}Q S AH CAL HEIY) 2AZEQ0| A8 =H
IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2017, Standard Edition” apply to Microsoft SQL Server

Standard Edition version 2017 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Standard Edition licensed under an agreement with any SAP entity or SAP authorized reseller.
8 F 2 " Microsoft SQL Server 2017, Standard Edition AF& ZZ"2 Microsoft SQL Server Standard Edition 17T
2017(E& O|F HH)0| ML O, Ol= SAP HQl E& SAP 3¢l MEHOfXIte| AH<tof wat 2to|MAE Microsoft SQL-
Server Standard Edition 2| Al# 20| AE OfL|2f, O] 2o M A0 = S FHE LTt
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the

Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

2 2lojMA E2 BT} Microsoft 2ZE0f 35 Al B S8 AZEL0| ofS2|H0|M £ ofZ2|H0|N A9E
BlolMA ZERKCEIOIMA SI7bRMISL TS Zhel AFYLCE O|F QofmAZ| RELICH O ZAL glof YAl
AZEofo] HBED 017|0) sHT 2mEQ0] 914 Al AASE DYHZH EELCE Of AL E3, & 2mEQojo Cf3t

Microsoft CI& &5 250 M8 E L|C}.

. updates,
YO0 E

. supplements, and
2ot

. Internet-based services

OIE Ul 7|8t M| 2

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.
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IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.

= 2tO|dlA =AS FEaY 82, HEY| 2o HAE FSot AMH ZhZHo)| Thsl of2fel AetS X ELIC.

i}

1. OVERVIEW.
Hne.
1.1. Software: The software includes
LZEYO: 2 2ZEQO{0= ChS0| ZetE|0f ASLICEH
. server software, and
ME AZEQOf
. additional software that may only be used with the server software directly, or indirectly through other additional software.
CH2 371 AEEQIOIS S6f NIWHOR Au AZEQ 0|9 87| ALS TH5 3 7t AZESOf
1.2. License Model: The software is licensed based on either the:
gfoj A R 2 AT EQI0 = Lhg F SILE 7|ZE2 2 2to|dl A E L ot
. Core License Model — the number of physical and/or virtual cores in the server; or
20 2tojlMA BY - Mui L MK Y/EE THY A0f

. Server + Client — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.

ME + SE0|HE - MH 2T EQI0f7} dAlk|= 2N K 2B (0SE)2| =t M LT EQO AAHA WM ASH= FHA|
2 ALERS|

1.3. Licensing Terminology
2tojdlA 3 20

. Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the

software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QAEHA 2 AmEQ 0] M setup) TE WA ARE oSy SRSYO UAEAE BN Ut =2,
7= AAHAS BRSO ATEQIO JABHAS MHSI|E BLCL 2 AGolM AZE0j0) Cfgt FS 2T EQof
"OIAB AL ZBESHL|CE

. Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,

an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

AHA MY AZEQOE o220 2EStn FH

] s 52 OlLb 0|4 AMSlol AmEQ 0| "AHAS MW HLC
QAHAL ATH UHE|W O RalofA HALY IR A

0

o

=
o Aoz ZHFEHLUHA Y| AL dAE =X AFets

o2 o

. Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

ZYHH 2B ("OSE"). "2 SH M 2" £ "OSE'= LhES 2f0[gL

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

ZHMA AAEA TN E= R, £ B WY IDEAMHLE HFEH O0|F £ FAlet D7 HEA) E= g 22
S kS0t ot= Zte(EE VB 2 2NN AAEA HA £ 2R

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.

Ot

He B2, flof BAIE 2AH ALAEA £ 1O RN 25 =F 2FE OfE2AH 0| AAEHA
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2.1.

2.2.

A physical hardware system can have either or both of the following:

AH| SEQlof NAHOIE O By B ot EE £

=

rﬁ

3 250t g + s
one physical operating system environment;

StLtel &M 2 ENH 28

one or more virtual operating system environments.

StLt 2= o2 7he 2 AMA 2

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2SHAM B2 A SHEYO AN Y HdARE=F AR JUSLICH SFEYO et 2ZENE
A

NASIAILE SHEQIO] has MHIAO: Microsoft ZH3t Jl& e QAL TI2)E MBSl sk AL8EE SFNA
AABAL N RYHK BH| HE gL,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
b 2YHH B2 It (EE 7| 2Y) SIEYOf A|A-OM HdHEEE YR ASHEL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME{: "AB]"= ME| AZEQIOIZ A¥E & b 221K SH=9I0] AAHYULICL SHE0) THEIM EE S0t B=o)
MR StEQOf ANAHOR ZHFHLICH

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

HH 30 ZH 2Ool= M Z2 MM | T YULICE &M Z2MAM= otLt E= o2 /{2 HX 20j=Z O| RO F L Lt
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SLESNO] A8 E: SHEQO] A2 E(thread)= &AM ZEMA LHQ| 510|H A E £ A DO QLT

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7t 30 7ty IOl JH(EE 7IEF 2Y) SIEYO] AA" Lol M2l 53 THRYUCH Tt 2o St =
SHEQIO] 22 E(thread)l 7tet EHYLICE 7t OSE = StLt = 013 742 74t A0IE AF8 &L CH
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Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to[ A gk 2fo| Ml e Of2f FAIE Btet 20| of Y 2to[MAS MH, FX| == AFEAL0| X Eot= AYLIC

[l —1
USE RIGHTS FOR CORE LICENSE MODEL.

30| Bfo|MIA W ALg B

.

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.
ME| 2O A MHO|AM M 2ZEQ0] QIAHA

AE Al
— =
5 275t 0|24 20| MAE T Ao 2Eslot
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EEl
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Sk7| Hof, of2fofl 7|=E Hiet 20| gt ATEQN 2Ho]HA
L ct.

Determining the Number of Licenses Required: You have two license options:

ZachatojiA = A% £ JHX| 2oL FM0| ASLIC

a) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server subject to a minimum of four licenses per processor.

MEo| dA 30 Mol dX 2 THE 7|E22 2to|dAad & ASLICL 0] FHS MEY Z2, East 2tojds
== M of &X 30 £of 2o Z2MMT X2 4712] 2o AT @ L E L T

b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
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2.3.

2.4.

2.5.

the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

WE 7t OSE. MH 2ZEQOE Hddt= MY L 7ty OSE S 7|22 2to|dlAad £

B2, Mu 2ZEQNE HASt= 2422l 7he OSEOff CH3l s 7h&f OSE L 7he 30 =
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Assigning the Required Number of Licenses to the Server.
et 49| Bo[HMAE Muof ZE.

a) Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to
that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license
to more than one server. A hardware partition or blade is considered a separate server.

HE g MHO| E2ast 2ZEQO 20| =5 ZFD o= Y 2| 2HOIHMAS MHO| ZEBiof gLt

AL S E M= oS 2tojdl At REBL0] "2t0| M AE

2to] M 2 ZtEEL(Ch StLtel 2tolIIAE o2 AH{Of
2 += SlELIth stEYof THE|Y £= S20|E= ol MHZ ZhFE L L.

b) Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire
the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.

W 2oldAE WY = AXY, 2 2Y F 90 Y O|fjol= S7tsEUCE AFH StEQ0 1Yoz Qs
SrolIATE S E MHE 7|2 42, 2Ho|HASE X Y = 90 & O|Uio MY &+ ASLICL 2HolIAE
WY B2, 2ol HMAE T et M= oiE 2to| M0 Tl A= 2HO| M AE M 74 EL|C,

Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

M AZEQO] IAEHA MY My AZEQI0] JAHAS HyY 4 9
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a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MEo| X F0|. M 2220 Y& Hie 20| 2%t 9| 20| HAE Lot 2t Mo CHdl, 2to|dMAE ME o
A OSE O M MH 2ZEQ0] QAAEAZ JH0f &§I0] e - AFLIC

b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.

g 7hd OSE. Ml 22(b)=0fl wEE Htet 20| Qo 59| 2to[dAE gEot 2t 7ty OSE of Chsh, sl 7hy

OSEO|M 2T EQOf QAHAS Jh4=0f 20| T = AFLCL

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in
physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional
software only with the server software directly, or indirectly through other additional software.

27t AZEYO] QABA MY 7t ATEQIOIS S ATERO| H7| ofS2|H 0| T tolMA SIHRI0) Ofsf Ei
18 tjaisto] HBE ofZ2l

5('3 % 4 — -

Aol 2 E(SE R4 AASHME A5t R0 &5tA, R 72 FAHME A
= 7he OSE Of A ofr2fof EAHE F7h 2ZEQ0 QAHAS Ji0f HBE0| M £= AT & ASFHCL F7t
AZEQOlE CHE 57t AXEY OIS S¢f HUYHOR Me| AZEQ0jot 72t ALBY 4 UBLITH

Documentation Components
Data Quality Client

Client Connectivity SDK
Client Quality Connectivity
Client Tools SDK
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27.

3.1.

3.2.

Client Tools Backwards Compatibility

Client Tools Connectivity

Distributed Replay Client

Distributed Replay Controller

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

QIAEA MY 8 MH E= MEF DM ME. xSt 2ZEQIOf 2toldA ZhZbol CHsi offo EAE FIh Hoh2
NE=Is s
a) You may create any number of instances of the server software and additional software.
JH=0f &2tRl0] M AZEQ0] Bl FI AT EQ0f AAHAS Mde = AELL
b) You may store instances of the server software and additional software on any of your servers or storage media.
M 2 HI OjHO) M 2TEQ0] 3 57F AT ER 0 AAHAS XWT & YFLICL

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

JleE AZEYO 2HO|MAC Wt AH AZEQC| AAHAS My
T 3RIOA QAHAS BES 4 9g) A 2TEY 0| U X7} 2TE

No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

HM 20| SEO|AE MM A 2HO|HACAL 2R, Of 2O 2t0[dlA ZHOM= M 2ZEQ 0 AAHA AM 25
Ul AHEA = FAI0f| CHet CAL O] ER3HX| gL Lt

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

MH + S20|AUE YA Eto| A BH AL AT

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the integrated
software turnkey application or suite of applications delivered to you by or on behalf of the Licensor (the “Unified Solution”) solely as part of the
Unified Solution. The software may not be used either:

HELR M A 2ZEQO. 2 2ZEQ 0l "HEIY Mot A" AZEQOYLCE WMt S R0 AR2 ST
SZEQO HI| OfZ2|H 0 E& 2tO|dA SI7EAt| ofdf L= OE Ci4lsto] MIE OfE2[AH 0 AE(SE

S2MNE LYY SHOR0 ABY 4 YBUCH 2 AZEYO|E 08 BEE ABY 4 YU

i.  to develop any new software applications;
MEZ2 £2ZEL0 OfE2|AH0]H 7HE 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
s RN ZoE ZRE HeP CHE 2T EQ0] OfZ2|A0|H, HIOIEHH|0|A E= HL BHHl ALSH| fI3 8=
iii. as a standalone software application.
ZE AEE LT EQOof O ZE|AH0|E B
The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.
o A #7382 71E BOM HE| Ex= BEUE HASH| 2Tt

A28 SRR £ BBLC,

o= O — wBye

fym

Assigning the License to the Server.
Mo 2toldA SE

a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate
server.
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3.3.

3.4.

3.6.
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b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

W AZEQOf 2o|MAE Y + AXT, 2T £ £ 90 & O|Lfol= E7tseLtt. X SO
DYoo QY 2HO|HAE MHE H7|E 42, 2T EQOf 2I0|HAE 2|2 2F = 90 & O|UHof M + AFLICH
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Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

MH AZEQ0] QAKA M3l MHO| LY 2T EQ O] 2toldA Z420f CHsf, oF B0 St 2ol AEl ME{ o] AX|
= 7t OSEOIM MH AZEQ0] QAEHAS Ji4=0f &2410] 2 & AFLICH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated

software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the
additional software only with the server software directly, or indirectly through other additional software.

27t ARERO] AAHA MY 37} AZEYOIZ S ATEQ 0] H| hBaA0M E to|MA of7ixto] ofsh Ei

o —/
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G JhM OSE O OfZHol TAE F7h AZEYO] AIABAZ JHH0| MTRI0| MY EE ABE & ABLICL 7}
AZEQOlE T2 $7} AREY OIS Sof HUHHOR Me| ATEQ0jot BB ALBE 4 USLITH

Documentation Components

Data Quality Client

Client Connectivity SDK

Client Quality Connectivity

Client Tools SDK

Client Tools Backwards Compatibility
Client Tools Connectivity

Distributed Replay Client

Distributed Replay Controller
Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

QIAEA MY 8 MH E= NT N0 MY FSe 2ZEQO 2tojda ZhZto) Chsh of2fo EAE F=7h dots
NE=EIsd

a) You may create any number of instances of the server software and additional software.
JH=0f H20| M 2T EQO U FIH AZEQ 0 AABAE WHY 5= JFLCH

b) You may store instances of the server software and additional software on any of your servers or storage media.
MH = N OMo M 2ZEQ0 U F:7F 2T EQO AAHAS MY 5 ASLCH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

718 2ZEQO 2tO|MA0 Wl M AZEQ 0 AAHAS HAY - A= ATE Asts R0 etsto(of
M 3AOfA QIAEAS Bz 4 GIE) M 2ZEQ0] Bl It AZEQ0] AAHAS WY U HYY - ASLIC

Client Access Licenses (CALs).

S2I0|HE MM A 2fo|MA(CAL).

== T

a) Initial Assignment of CALs. You must acquire and assign a SQL Server 2017 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
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4.2.
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You do not need CALs for any of your servers licensed to run instances of the server software.
ME 2ZEQO QAEHAS HAHSER 2HO[MAE MHO| Z2 CALO| 28K piE Ut

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
S AAEAS eS| ot FHO| o5t MBf AZEQI0] AAEHA0 KA
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Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH AZEQ 0O O] HT QAAEA0 Lo HMAE HESHX|T 0|2 HEO| TS HM A= 518K BE L CH
O BT QAAEA0 HM A5 AUCHH ST HEO]| S S0t= CAL = A8 = ASLICE
b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL 7&. ZX[0f CHot CAL It AL X0 CHEF CAL, & ZHA| CAL O AELICE 2F FA| CAL2 AL X0l 2tA 80| StLtol
YR 7F 2HOPA AR MO M 2ZEQO QAEA HNASHE AE HESLICH 2 AHEAF CAL 2 TFX|0f 2HA §LO|
o FO| ALEALZ EO[M AR MH O ME £ZEQO AAHA0 AMASHE AS HERLICE HA| S AFEAL CALS
oo MY = ASLICH

c) Reassignment of CALs. You may:

CAL Mge. CHait 20| W2 Ee = AFLICH

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
X CALS StLte| HA|O|M CHE EXZE L AFEXF CALES oF HO| ALBXIOAIM CHE AFEXIEZ F75| EEe =
UG LILE

M

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

|z R HI|IE B X CALS UMl X2 == ALSAF 23 Al ALEXL CAL 2 Al ZHYXAHOIA YAIZ S +
p=1=

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

27} BtO|MA @A, AR
SQL Server Platform Selection: SQL Server Licenses are platform agnostic, and permit deployment and use on Windows or Linux platforms.
SQL MB ZE MHA: SQL AMH| BIO|MAL ZsHEo| [OHE HHX| YO, Windows E= Linux ZSHEO0|A HyZ3st
Atgg = UAFLCH

Alternative Versions and Editions: In place of any permitted instance, you may create, store and use an instance of any earlier version,
lower edition or an earlier version of a lower edition.

CHA| B3t o) d: 57bEl QIAEA T4l OfF M, okl OC|M E= ot OfC|do] O HHe| QIAHA
A8E = ALt

mju
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This agreement applies to your use of these other versions or editions in this manner. If the earlier version or edition includes components not

covered in this agreement, the terms that are associated with those components in the earlier version or edition apply to your use of them.

Microsoft is not obligated to supply any prior or different versions or editions of the software to you.

= At ol2fgt WA 7|EF HTOILL T A0 HEELCHL = ASHoM CHEX @2 HEZHEL o HHO|Lt
ofc|Mo) zZetEl F2, OfF HEOILL oC|del 3T HZEHELL BB E =O0| sfE A0 HEELILE Microsoft =
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4.3.

4.4.

4.5.

4.6.

4.7.

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.
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Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.
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Multiplexing: Hardware or software you use to
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pool connections,
E(Pool) ®Z
reroute information, or
e M2t

reduce the number of devices or users that directly access or use the software (sometimes referred to as “multiplexing” or “pooling”), does not
reduce the number of licenses of any type that you need.

SZEQ 00 XY HMLASHAHLE O|F AFEStE TA| £ AHEAL 2| 2 ("CHES = "E ¥ (Pooling)"0|2t 1= ).

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

1 = =
MH ~ZEQOE =2z & YSUCL Of #82 diY OSE 7t St AN StEQ0l AIAEo EXHst= d<0
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SQL Server Reporting Services Map Report Item: Reporting Services Map Item includes use of Bing Maps. You may only use the content
provided through Bing Maps, including geocodes, within Reporting Services Map Item. Your use of Bing Maps is also governed by the Bing
Maps End User Terms of Use available at http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at
http://go.microsoft.com/fwlink/?LinkID=248686.

ZetetH

&LICt Bing

Bing Maps

SQL Server Reporting Services Map Report Item: Reporting Services Map Item 2 Bing Maps 2| A&
Reporting Services Map Item LHOIA XtEE ZESt= Bing Maps & &l M3&le ZHED A8
Maps 2| AM8O|&= E3H Bing Maps %[F AMEA AFHE ZZ(http://go.microsoft.com/?linkid=9710837)

W8 Bz @M (http://go.microsoft.com/fwlink/?LinklD=248686)0| &-& &l L|C}.

12 20 o

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinklD=298186.
Microsoft is making these programs available to you as a convenience only and these programs are licensed and supported under their own
separate terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the
license terms for these programs, you may not use them.

EEE Microsoft Z2IM: 2 ATEQOE http://go.microsoft.com/fwlink/?LinkiD=298186 O LI2=l 7|E} Microsoft

0 -
T2 ZIASLICL Microsoft = 0|23t Z2IMSZS HOEo =T ALY #+ UEF St Aon, olzfst
Z2I™S2 Microsoft AMHS] B =7 & FHO| w2f 2foldA S X@ELCh olgfst Z2a™l2 = EMUA
2tO[ AR AT EQOF HABHAMT AHBE 4= AFLICE O|2fst Z2A™MO| 2toJdA ZAH0| S2SHX| = 4%, 0|5

AMEBH| e = ASLIL
THIRD PARTY NOTICES
H 3%t SX

The software may include third party components with separate legal notices or governed by other agreements, as may be described in the
ThirdPartyNotices file accompanying the software. Even if such components are governed by other agreements, the disclaimers and the
limitations on and exclusions of damages below also apply.
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10.

1.
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PRODUCT KEYS

HEF 7|

The software requires a key to install or access it. You are responsible for use of the keys assigned to you. You may not share the keys with
third parties. You may not use keys assigned to third parties.

2ZEQOE ZX|SHALE Olof AM2StE MF 7|7t ERYLICh XA 2EE HE 7IE ML UAA AE3H0F
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INTERNET-BASED SERVICES
OIE{L 7|4k AH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & AZEQIO{eF 7] B 7|8 MH|AE MSELCH 2AES 7[8 ME|AE AREX B8 £ Fad 5
UF L

BENCHMARK TESTING

HX|03 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software.
= 2ZEQ oo HiX|0r3 HAE ZIHE H 3 XA S745k2{H Microsoft o AHH ME 5018 L 0{0F LTt
.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK 2 IZE¢J 0]

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software.

£ A2ZEQ0f0f& Microsoft .NET Framework £2ZEQ|0{7} Z3tE|0] AUSLICE 2 AZEQ0f= Windows O Y& LT
Windows 2t0|4lA Z=Z40] NET Framework 2ZE Q|0 A0 X & L|C}

CANADA

FHLict

You may stop receiving updates by turning off the automatic update feature or by turning off Internet access. Refer to the product
documentation to learn how to turn off updates for your specific device or software.
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SCOPE OF LICENSE
2to| 2 He

The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not

of ol o B2 A7t {85
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work around any technical limitations in the software;
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12.

13.

reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the software except, and only to
the extent:

2 ATEQOIE QAXLIONY, AHMY Ei CIOMEYSIILL T2 WAoR ATEQO 44 ISE FED
A =B M= ¢t &l LICf

i.  permitted by applicable law, despite this limitation; or

Ojg{et Moto = =75t 23 YHEO| Wat 5 8&l= 8%, £=

ii. required to debug changes to any libraries licensed under the GNU Lesser Public License that are included with and linked to by the
software; make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

o33t Moz S5t 2 AZEQ 0o ZEE|0o] HAE GNU Lesser Public License O 2} 2to|MATE RojEl
2= 2tojEg2|e HPBArE S CIHZ5I0] 2 Ao FAIZ|AL 23 HEO| o3l 518 AECH O B2 2T EL0
AME2E 27| Qs 7= 4= oz gt

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AZEQ0(R AZEQ0{0] ZE OfZ2iHo|M TEIHY QUEHOIA EBHS B0 EIQI0] AT = UEE

SiM= oF ELIC

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

2 AT EQ0{ 2| Data Mapping Services 7|62 AHESHY THE A, HIAE O|0|X|E 37 £& 22| fz=sfM = ¢t &L Ct
rent, lease or lend the software; or

= ST EQIOfE ofof, YLl AXISM = 2t E LT

use the software for commercial software hosting services.

|:

2 AZEQIOIZ 48 ATEY 0| SAY MHABOR ABSjAE o BLIC

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

3 2 AZEQINE Sofl 0|8 Jtstt BE EHZEE EES0 2 AZEQN0 ETEO U= Microsoft £ 1
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Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

X0l MXE 2ZEY0l0] YAAT £ U= A0
Microsoft £&] = 7|El Microsoft X|& X

BACKUP COPY

o Apz

You may make one backup copy of the software media. You may use it only to create instances of the software.
2 4TEQO0] DjHIO MY AHZ SILIE BHE 4 UELICE O[2(3 #Y AL 2 2T EQ 0] AAHAS MHSHE b0 Rt
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DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.
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15.

16.

17.

18.

NOT FOR RESALE SOFTWARE

Mo 2X] AZEQ0f

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= AT EQ0j= Ttofg == Q&L CH
ACADEMIC EDITION SOFTWARE

&8 ATEF 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" £ "AE" EA|7} U= AZEQOE AtE3%t2{™ “Qualified Educational User”OfOF TrL|CE Xt4I0|
Qualified Educational User 21X| {25 & £ 3= E2, www.microsoft.com/education & HZ5tH Lt siE =7t Microsoft
HSALO 22lctuAlR.

PROOF OF LICENSE

gojdA 5

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQOE C|&3 £ 7[E BH2Z FHSot 82, & 2ZEQ 02 & A=0 A= & Microsoft 2t0[dlA SE
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MEE YBot7| fsiMe 2HEo| SAE ZFYS ES|oF UL EF Microsoft 2ZEQOE =Qlots YE2

www.howtotell.com 8 EXEIMA|L.

TRANSFER TO A THIRD PARTY

H 3 xtof| A E=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the Unified Solution.
Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may not retain
any instances of the software unless that user also retains another license for the software.

2 AmEQI0fo] AE ABRHE BE £3M YO YRS ST ATEYOS 2 AT B 12 HF ASKIH E
U 4 ABLICE Ol YT WOl T HF ABXHE £ Aofo| £ AmEQJojo] O/ L ASO HEECHs Hoj
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ATEY0|9] AAHAS BRI 4+ g2 & UsLILH

The provisions of this section do not apply if you acquired the software as a consumer in Germany or in any of the countries listed on this site
(aka.ms/transfer), in which case any transfer of the software to a third party, and the right to use it, must comply with applicable law.

B 2P0l 72 & AZSOY N MBAE N 3 MO Yow B2 B YRS T4uor S SO
aka.ms/transfer O LISl R7L0A AZEOIE HES Z20= XHEEX
EXPORT RESTRICTIONS

8 A

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 2ZEQI00= 0l & ¥ vt §8EUCLL 2 £2ZEQo0 HEx= Z& I X =M == &Y 84E
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19.

20.

20.1.

20.2.

21.

22,

ENTIRE AGREEMENT
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This agreement (including the warranty below), and the terms for supplements, updates, Internet-based services and support services that you
use, are the entire agreement for the software and support services.
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APPLICABLE LAW
EAY

United States: If you acquired the software in the United States, Washington state law governs the interpretation of this agreement and
applies to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including
claims under state consumer protection laws, unfair competition laws, and in tort.

0)3: 0|Z0IM AZEQIOIS HSH ZQ, % shAmt 2zeh YLH FHO| MBED BB HS AN HBEL0| A%
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Outside the United States: If you acquired the software in any other country, the laws of that country apply.
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LEGAL EFFECT
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This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the party from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
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NOT FAULT TOLERANT

Ny oA i

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER
MICROSOFT o| EZ B9l Fgt=
a) THE SOFTWARE; OR

2 AmEQOl £

b) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT. MICROSOFT DOES NOT PROVIDE AN IMPLIED WARRANTY OF MERCHANTABILITY OR ANY OTHER EXPRESS
OR IMPLIED WARRANTY.

2 A2ZEQofet 3 FESH AZEQ O OfE2|AH 0| EE OfE2|AH0IM AQEQ MBS EESS B 22, 23t
B32 SAP 7t BtEC 2 HNSSH Microsoft 2EFE 7|QISHK| ASM Microsoft Of #+&5HS K| t=Cht= O
SOITHLICt Microsoft £ &E40| ot 55 2F0|Lt 7|Ef CHE HA|M = A5X 252 MSSHX| 2&LCt
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NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING
FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE
OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
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Microsoft & 0|2} O[H 4] E2{(250 H2)E x1t5t= 3
Conditions for the Use of Microsoft® SQL Server™ 2014, Standard Edition (Core-based Runtime and Server CAL Runtime) Software

Microsoft®d SQL Server™ 2014, Standard Edition(Core 7|9t ZE}Q! 51 A{H| CAL TEIY) AZEQO AFE =H

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2014, Standard Edition” apply to Microsoft SQL Server
Standard Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Standard Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

=9 F: 2 * Microsoft SQL Server 2014, Standard Edition Af® Z74"2 Microsoft SQL Server Standard Edition H{™
2014(E& O|F KO ME8E|, Ol SAP HQl L& SAP 39 XfEtojXietel A ekof whet 2toldlAEN Microsoft SQL-
Server Standard Edition 2| A1t 2tO[MAE OfL|2t, 0| 2o A0 & s & & L Ct.

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the

Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

I:

= 2tO|dlA Z=A2 737t Microsoft 2ZEQ0] FS Al &7 #|Soh 2ZEQ0] OfZ2|A 0| = 0Z2H0H A9AE
2to[dl A HIERN(ERO[ A HZEAMMRE FBE Ztel ASFYLICE O|F HOEA|Z| BHELCE O =2 2o A=
S2ZEQO0 HEEH 0f7|0f= o e 2ZEQOf Q4= Al ALEE DM 7t S ELIC O] =A2 Lo, = 2T EQ 0] Thet

Microsoft Ct2 5 250 X8 & LTt

. updates,
olHlo|

. supplements, and
2et

. Internet-based services

QIEfLl 7|8h MH| A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

o odE S50 OE =d0| ke df= oYLt d2jet 4%, i =d0| X
AGAL & BtLt("Microsoft"2 )7t 2tO|Hl A HIERO A = 2ZEQOf0f Cieh 2fodlA

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.
INSTEAD, RETURN IT TO PLACE OF PURCHASE FOR A REFUND OR CREDIT.

ElL|C}. Microsoft AF EE= 1
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=
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= AZEQOE MEH2EMN, Hot= of =0 Sofgt AYULICE o[of FISHK| b= Ff & LZEHOE AMESHX|
DM Al T, FOfX o] 2 2T EQO|E BHetstn 88 Ei=

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

Of ZA2 & 2ZEQ00] ZZL AS 5 U= Z= TA L4 =40 LudHCh 2 2ZEQ 0 ZHE =4 F O
UM $FSts =UO0| AUs 87, 0 =d0| HEFHLICt

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If this software is installed on servers or
devices running any supported editions of SQL Server prior to SQL Server 2014 (or components of any of them) this software will
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1.1.

1.2.

1.3.

automatically update and replace certain files or features within those editions with files from this software. This feature cannot be switched off.
Removal of these files may cause errors in the software and the original files may not be recoverable. By installing this software on a server or
device that is running such editions you consent to these updates in all such editions and copies of SQL Server (including components of any
of them) running on that server or device.

Z: SQL SERVER T HH X3 AUHIO|E. 2 AZE|0{7} SQL Server 2014 O|H Q| sQL MH{ Q| X[l oC|de =
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IF YOU COMPLY

=

ITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.

2 2Ho|dA ZHS FE48 Z2, HES| 20| MAE F ST M Zrzbof| CisH of2fe| AetS X|EL Ct.
OVERVIEW.
Hne.

Software: The software includes

AZEQO: 2 2ZELO{0= LSO X[ JASLICH

server software, and

M AZEQOf

additional software that may only be used with the server software directly, or indirectly through other additional software.

C}2 57} AZEQYOIE Sof HTHOZ N AT EQ0let 8 AL 7H58h $7F AT EQf

License Model: The software is licensed based on either the:

gfoj A R 2 AT EQI0 = Lhg J SILE 7|ZE2 2 2toldl A E Lot

Core License Model: — the number of physical and/or virtual cores in the server; or

3of 2tojdlA B - MH L AKX Sl/Es VY 20 5

Server + Client: — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.

M + BEO|AE — A AZEQO{7t MBE|E SHNF HYOSES 40k Mb| AZEYO| AN YN At A
IPVE-S TS

Licensing Terminology
2tojdlA 3 80

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

QABA; 2 AZEY 0[S MY(setup) EE HX HAE HYHORM AZEQYO "AAHAS WY FLch T,
J|E AAHAS SRSHO) AZEYO UAHAZS MASI|E FLICH £ Ao|M AZEQ0jo T3 AL AZEY O

Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
AHA HY AZEQOE HEZ0 ZESD YIS St Oy HASH L2ZEQOf "QIAEHAZS HATLIC
7

ol S o 2
QABAL ATH MAME|B RN HAY U7X 48 B9 HoZ UFELCHI YHO| A% UK oot
[}

a

Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

AHH 2HOSE"): "X N =E" £ "OSE'= Lt 2QOjgtL|ct,

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 126 of 227



2.1.

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SYNT QIABA A EE AR, EE U OjA DEAXEOE AFE 0|2 T SAR 1Q AU E& HE B3
ﬂ@%ﬂgawafﬂg&f7mzﬂ;%%wwga 12 FH| £ Y

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
i B2, 2ol BAIE 2EHA LA = O YROM HAEEE AYE OfE2/H 0|8 LAEHA
A physical hardware system can have either or both of the following:

2H SIEYOf A[A”ROE CHE B8 T oLt Ee F 28 2R US = AL

[

one physical operating system environment;
StLte| HA 2 EHA 2+

one or more virtual operating system environments.
StLb == 02 7hy 2NN 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

ME UMK HS MM SOl AlAHOM MY MYEEE pHE0] ULCh =0l JHe 2mEY S
b AMBIZO: Microsoft 7teat 7| E= fA 7I&)8 HMSsH| fIsi ALEEl= 23HA

MK gtEol dR 2 AL

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

b 2YHH B2 It (EE 7IE 2Y) SLEYOf A|A-OM e S TR ASHEL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

MH: "ME"E MH 2ZEQO0E A & A= S2[H St AL YLCH =IO THE[E = S0l €=
AN StEQIof A|a-oz ZHEE LD

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 HH Ro= LH Z2MM LS| 2O YLCE X Z2M M= St == o 7S] AKX RO 2 O|FO{FLICE
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SLESNO0] A8 E: SHEQOf A2 E(thread)= &M ZE2MA LHQ| 510|H A E £ A DO JLICE

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

JHA TOf: TR FOjE JHAEE JIEF DY) SIEQOf AJAE Ljo| Ha| S THYIQILICE JhA R0jE St £ of
SIER O A E(thread)2| 7te EHQJLICE 7Het OSE = StLt EE= 0] 7HQ| 7HY FOIE AMERLICH

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gtk 2tol A SE2 o YAIE Hieh 20| siE 2to|HASE MH, X L= AFEXO| X5t AL

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

30 Al 20 A= M &H 2O E 25F 20[dASHY| 23] 2ot 2toldA =5 Foh7| fi
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USE RIGHTS FOR CORE LICENSE MODEL
20| 0| A Y AL A

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.
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2.2.

2.3.

24.

ME 2o|MA: MEO|A M AZEQ QAAEHAZ 2

eS| Hof, ofefof 7|= & Hiet Z0] ERE AZEY 0 2to[dA

=5 2735t o[t 2to[MAE SiE AHof 2Eshof gLt

Determining the Number of Licenses Required: You have two license options:

Lot ato|diA = EY: & 7HX| 2to|dA FM0| AFLIC

a)

Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
go.microsoft.com/fwlink/?LinklD=229882.

MEQ| HF| 20: MHe| HX 20 THE 7|E2= 2lo|dAg 4= JYFLCE O] SHE HEE Z2, Eash 2to[dA
= MO AX 2 =0 go.microsoft.com/fwlink/?LinklD=229882 0 U= i T A+ F3+ 2tat Z&LICt.

Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

7H'8 714 OSE: MH AZEQIOE & A
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Assigning the Required Number of Licenses to the Server

2%t £9f 2Io| A S MH o 2

a)

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses
to that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a
license to more than one server. A hardware partition or blade is considered a separate server.

Hx geh Mo Zett 2ZEQOf 2to|MA 5 AP 20 Y 2| 2o[MAE MO ZFsioF gLt
2Ol ATE S E MB = S 2ol iAot BB "EtOJ A E ME"2 ?_F"E' L|Ct StLto| 2tO|MAZ of 2 MH O
2 += YELICh stEYOf THE|Y £= SY0|Es o MHZ ZHFE L L

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you
retire the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to
which you reassign the license becomes the new licensed server for that license.

W 2ol MAS WEEE 4 UKD, AT BT F 90 Y Lo EIH5LICL YTH SS90l TR ol
BHO|MATL BEE NS H7IZ Z2, 2OlMAS XD BT 3 90 Y OLfo| WHIYE 4 UBLCE FA0|MAS
WETE ZP, 2HOIMAS KSTE AblE SfT 20| WA Chof M2 2o MAT AB{7 BLITh

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:
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a)

—

Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MEo| HH 20f: X 22(a)=0f #EE Hit 20| ERF 2| 2o A SEot Zp MHO|| Cish, 2to|MAE ME 2
=X OSE Of|Al MH 2ZEQI0] QAAEHAS 7)0 Y2510 2 - ASLIC

Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section
2.2(b), you have the right to run any number of instances of the software in that virtual OSE.

W8 7hd OSE: A 22(b)=0f w#EE Hieh 20| Zast #2o| 2t0|MAS SESH 2 7ty OSE o tish, siE 7ty
OSEOlM 2 EQOf °._iE.j £ M0 S0 2 = ASH L
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2.5. Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

m

F7h 2DEY O] AARA MW IO FRHWME &H EE 7t OSEOA Of2fo] SHE F7F 2ZEQ0 AAEHAS
Na=of 2tglo] ZAStAL | AFE8™ = ASHCL FI7F 2AZEQO= CHE F7F 2ZEQ0E Soff HUTEH2 = MH

A
LI EQ O SH T AEY = ASLICH

. Client Tools Connectivity

. Documentation Components

2.6. Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.
UAHA MY U MH E= ME N0l ME: FSoh 2T EQ0f 2tojdlA ZEZtof Cisf ofzfo FAE F7h HSHS
2R3 ot

a) You may create any number of instances of the server software and additional software.
JH=0f &2tRl0] M AZEQO] 8l F7 AT EQ0f QAHAS Mde = ASLL

b) You may store instances of the server software and additional software on any of your servers or storage media.
MH = N OMo M 2ZEQ0 X F:7F 2T EQ O AAHAS MY 5= ASLCH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7158 AZEQ0] BolMA Wat MY ATEQIO| UAHAS My
A 3RO QIABIAS HES 4 gi2) e AZEQ0] % F7t AE

2.7. No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.

GHMA Al 22}0|HE MM A BIO|MA(CAL) EER: 0] 0 ZIO|MA THOME M AZEQ 0] QAAHA WA ASH
Qs AtEX EE= FX|Ofl THet CAL O] B Q3HX| & LT}

3. USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
MH + SEL0|AE KM A 2fO|HIA RH A Aot

3.1. Assigning the License to the Server

Mo 2foj A g

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate

server.

HE @E 2ZEYO B0|MA0| o730 A 2EEY0] JAHAS M| HMof, T AO|MAE MY F
ShLIO) BTIBHO} TLICE SHEH A ST Blo|MAgt BEst0] "2tolMAE W2 ZHFELICH SU aHo|MAS
ofzf MH{O| BEE S QUKD MR CHE 2ZEY0| SOMAS SAS o] BB += ABLCH =S
DHE|M e 20| BEol MHE ZHEELT

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software
license sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.
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3.2 Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 129 of 227
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3.3. Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

Tt 2ZEQ0] AAHA MY F IO FR|OME MM E= Ttet OSEOIM Of2fo SAHE F7F AZEQO QAHAE
JH=0f 2tglo] HASHALL FHEl ALY = UFLCH FIt AZEQI0j= THE F7t AZEQI0E Soff HUPF=E MH
SZEQIooF 2B AAEY = JUSFLICH

. Client Tools Connectivity

. Documentation Components

3.4. Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QARIA WA Y MM EE XT MO X FSE ATEQYOf 2HolMA Azt Chef oo EAE X7t BE

a) You may create any number of instances of the server software and additional software.
JH=0f &2tRl0] M AZEQ0] 8l F7 AT EQ0f QAHAS Mdeh = ASLT

b) You may store instances of the server software and additional software on any of your servers or storage media.
M| 2 M OjHo| Mt 2ZEQI0| U 7 ATEY 0] AAHAZ KT & YL

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

J|&E AZEYO] ZHO|MAY TtEt MH AZEQO QAHAZ HHT & A WHS WAH: FL0| $H510((0
R 3RO QIAHAS WEY 4 92) Mt AZEY 0] U 37} AZEQO| AAHAS M4 I NI 4 ABLCH

3.5. Client Access Licenses (CALs)
= =

S2I0|HE WM A 20|l A(CAL)

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2014 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL ®|Zx &Th AH A~ZEQIO QIAHAQ X7EHMoZ M ASHE 2F BK| E= AFEXIO| Cis] SQL Server 2014
CAL 2 F 53t goliof LI StEY0f THE[M & 2 0|E& HEo| &X|Z ZHFELICHL

. You do not need CALs for any of your servers licensed to run instances of the server software.
MH 2ZEQN QAAHAS HABIEE 2HO[AE MHO| B2 CALO| ER3HX| BE LT

. You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
g AAEHAE F2[SHY] 2ot FHO| oSt M AZEQY AAEAN MM A= B2 ZCH 270 A E= 2 FO
AFEXHO|| TS CAL Of B R3HX| & LTt

. Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.
CAL2 MH 2ZEL0{9f O] HH QIAEA0 ChSE WM A= 5{ESHX| 2 Of Mol thet AN A= HESHA| @&
O B QUABIAO| HMASED QACHH ST MO S FSt= CAL = AHEY 5= ASLICH
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b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL §9: X0 CHot CAL IF AFEXAOI| CHYE CAL, 5 7HX| CAL O] A& L
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4.1.

4.2.

4.3.

4.4.

4.5.

ot FO| AFEALZ EO[M AR MEH O ME £ZEQO AAHA0 AMASHE AS HAELICE HA| S AFEAL CALS
g AR = UASLICH

Cc) Reassignment of CALs: You may
CAL g Lttt 20| e = ASLICH

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

X CALS StLto| HA|O|M CHE EXZE L AFEXF CALES oF HO| ALBXIOAIM CHE AFEXIEZ F75| EEE =

—

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

= HR7HI|IE B9 X CALS HH X2 E= AEX FH Al ALEAF CAL= Al HEROAH Az W =
o]

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
F7h 2fo|MA 2 A, A AT

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

ZOf AARA: 2 AT EQ0 E= SIEQO = MHC HA E= 7hd OSEOIM HYE - A= MH 2ZEQO QAAEHA
0| Hots = 5 UASLILC

Multiplexing: Hardware or software you use to

ChE3k e 22 82 SIEQ0 2= AZEQOE MESt= 8%, Eatt 2lo[dlAol == HABHX| gL T
pool connections,

E(Pool) ¥Z

reroute information, or

SEBVEISE

reduce the number of devices or users that directly access or use the software

£ZEY0{o T AMABILE O[5 ABSHE HA EE ALRR 4+ A4

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("CHE 3" E£ "Ed(Pooling)"0l2t 1T B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

MH 2ZEQ0 E2] SX: BAH2Z S EE ZRE Mok, T 2to| A0 2A5t0] of2] OSE O A8 =2 MH
O

~DEYOE 22|12 4 glLITh O FH2 8T OSE 7L SLSH MK = 0f AAHO) EXfsHE ZL0IE HBELIC
SQL Server Reporting Services Map Report Item: Power View and SQL Reporting Services Map ltem both include use of Bing Maps. You
may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use
of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at go.microsoft.com/fwlink/?LinklD=248686.

SQL Server Reporting Services Map Report Item: Power View 3 SQL Reporting Services Map Item 2 E5 Bing Maps 2|

AH8E ZBLICE Power View EE= SQL Reporting Services Map Item LHO|A ZEE ZESH=E Bing Maps € &6
Meele ZHx A8¥ £ QELUCL Bing Maps °f A2 E3 Bing Maps HZ AHEA A8
Z(go.microsoft.com/?linkid=9710837) % Bing Maps 7HQI™HE EZ M (go.microsoft.com/fwlink/?LinklD=248686)0|
HEELC

Included Microsoft Programs: The software includes other Microsoft programs listed at go.microsoft.com/fwlink/?LinkID=298186. Microsoft
is making these programs available to you as a convenience only and these programs are licensed and supported under their own separate
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4.6.

4.7.

4.8.

terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license terms
for these programs, you may not use them.

EZEE Microsoft T2 2 AIZEQOE gomicrosoft.com/fwlink/?LinkID=298186 O LIEEl 7|E}  Microsoft
Z2O#Ms ZIAYLCL Microsoft = 0|23t Z2OUSS HO 2D ABE #+ UEE st don, olzzt
Z2IMEL2 Microsoft AHH|Q] e & Sl Mo w2t 2to[dA S X|ELCE o3t Z2a2 2 FMOAM
2HO|MAE ATEQOIQt AASHMT ALY = UAELICE Ol2{st ZE20| 2to|MA =0 SO|5HX| Y= 82, 0l

AR 2 = AFLICL

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution and only as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in
conjunction with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone
software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.
For clarity, you may use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or
customization so long as the resulting tables will only be used with and/or as part of the Unified Solution itself.

HELY Mgt M8 2ZEQOf: 2 2ZEQO{= "BEIY Hot A" 2ZEQO{YLICL M2t S £RM9 YREM ST
SEMZ US| Yot SHOZD AM8E £ ASLCHL 2 AZEYOE () MES AZEY 0 fE2AHO|MES IHES}7|
A8l, (i) S EFH0 ZetE ZRE Ml THE 2ZEQ0| OfZ2[A 0| M, HO|E{H| 0|~ E= ERF B, (i) S8 A&
SZEY O OfEEAHOHLR AFEE 4 BlELILE T, M A82 7IE BOM 2| £= E0E HH5H7| ?let & AES
SRS = SEUCh B2 ShAtE, 8 274 MY Q/EE ALHOOIE & M22 #E 4497 8 88 £F 42
LEZ HSE 2 AEY = ASHCLL T, Ol d8E= 87t 8 40 AT AL S8 749 2R =2
AL ElE B0 et

Use of Software Within and Across Server Farms: You may use the software on servers located within and across your server farm if and
for so long as the software is only used with and as a part of the Unified Solution.

MH LR 3 M H 2 AZEYO| A8 2ZEQ0{7} S SF MM ABE[HL S8 742 LRE ML=
4% Jd2|1d ol2{g ZR0f oistof, Fotel M & WE S AMH FHol 2™ fIX|sh MHOM 2ZEQNE MEE +

U L.

Outsourcing Company: You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,
maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that: (i) all such server hardware on which the
Unified Solution has been installed is and continuously remains physically dedicated to running the Unified Solution solely for the benefit and
use by you and (ii) you have entered into to a written agreement that protects the Unified Solutions and the software on commercially
reasonable terms. Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of
your obligations under this agreement, including any unauthorized use or distribution of the software that results from any act or omission of
the outsourcing company. The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the
outsourcing company access to the software in order to perform operational and/or support services (including but not limited to software
maintenance, patch updating, integration, etc.) for you, and the outsourcing company may not access or use the software for any other
purpose.

QIF €M S EFRME AF M7t 27, 2Y, 7Al, HEldts MHO EXBAL X == 57| 23l, #dt= HEAS
#e|, oiE2(AH oM &2, HolH ME 2| MEIAE0H HMESl ME StEQ oo tiet 28, RAIEs, 22| Z8) 52
2 MEAL X ME|AE HSHA ®MSSts M 3 AR(edF YA ASts MZY & AU H, Ol () Y
ERH0| 2XE Y MH StEY07E 2 e 0] AL FHE 25 S £RMUS LSS S2H22 AlE
FREE 4% R (i) Fott Moz HE[Hel xHoz S £FM W AZEQ0E Bt ME AYLS MAT
B0 SLLICE 2ZEQOI7L WHE MH StEOfe] X fIX[of 2ASGOl, Hote F Ml FHel E= REHIZ
Of7| &l 2T EQ0e] 7 U\fﬂoll-f HIZE Zsts & A0 WE lote] Z& 2|70 tish Xl MyS MU 2fF
M= 2 Ao MPezM = Aol =AU SoF FLCE o= 2F M7 2 X X3 MBI (EZEYY
TR 2, HX| HHOIE, 88 5)8 A= A0 ototo] 2ZEQ 0 HNASIES 38 - AL, 2F M= 7|Ef
CHE S22 2ZEQ 00 HMASHALE O|F AHEE & QS LT

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 132 of 227



THIRD PARTY NOTICES
H 3%t SX

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement.
Notices, if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or
referenced from this software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of
Use: www.asp.net/ajaxlibrary/CDN.ashx.

2ZEQO= 2 Ao HA[E =0 wat X 3 Xt7F OFH, Microsoft 7k SO 7| 2tOo|MASH X 3 A ZEE Zote £
UELICE S 32, M3 A ZEE ?IT SXl= HE HME SHZ0 ot LCEH £ 0] AZEQIO0] HE, 23, §xE
M 3 X A3 - E = Microsoft 7t Ot silE ZEE AR/ X 3 Xtof| 23l #Sto| Al 2kO[ I AE LITE ASP.NET Ajax CDN AH&
Z U (www.asp.net/ajaxlibrary/CDN.ashx)2 2HQISH Al

INTERNET-BASED SERVICES

QIE{L 7|k MH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & AZEQO{e} g7H QIEH 7|8 MH|AE ML AES 7|8 MB|As AMEX| HE E= F2E 5
ALt

BENCHMARK TESTING

HIX|0f3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

= LIZEQI0fo] HIX|O T B AE ZNE | 3 X0|AH S/H5HAT Microsoft of A ME Sols H0{of

T2 Microsoft .NET Framework Ol = X & £|X| @f&L|CHOMH & X).

ot

fLIC}. EH ol2qst

—

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ Z E 2] 0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software

2 AT EQ 0 0|= Microsoft .NET Framework 2ZEQ|O{7} Z&tE|0] QEL|CH 2 AZEQ0S Windows o LEQ!L|C}
Windows 20| MIA Z=740| NET Framework 2T EQ|0| A0 X ElL|C}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #iX|0t3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

2 AZEQO0= oStLt EE O 0|49 NET Framework HAZHE(.NET HAZEHE"IL ZE3E|0f UASLICH O|2fst
AZHEO Cish LHE HX|0E HAEE =AY = USLICHL o[2st AEHEQ| HX|OIR HAE ZANE JHE =
UAELICE T go.microsoft.com/fwlink/?LinkID=66406 O &= =HE2 FE50l0F BLICE Microsoft 2F M A% CHE A2k
A glol, Hskot s HMX|OI3 HAE ZANE S 42, Microsoft = #E NET ZEZHEQ A A0 A= Hste
M=ol CHsH  Microsoft 7t AAlst HIX[OI2  HAE  ZAlt 3Mg = Ude dH2lE  Agucoh B

go.microsoft.com/fwlink/?LinkiID=66406 0| #EE St ZHS F50F SL|Ct.
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10.

1.

SCOPE OF LICENSE
2to| 2 He

The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not:

= LIZEQIOf= 2ol IAR|D FHOjE X BELCh 23 HEO ) O B2 M7t SEEX e o, 2to|MA S IHAtet
Microsoft = &Al, IR = 1 52| ofiEst Mo == 2 A YoM BAIH22 ROlE[X| @2 2ZE H2|E ERYLICL

H“'BE'FJ ME8E = UAEE St 2ZEO W 7|&H MEE E30F UL & 2ZE O

-

ol 2Z=EQIoE E£H
AHE Al HigtArE 2 ChE 1
work around any technical limitations in the software;

= 2ZEQ0Q 7|& Mot E gmsiM= o gLt

— —

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

oF MotArOl= 270t SiE BEO0| AHOZ 518% B YRS Msties & 2ZEYOE FAXL T,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Aol FAE = E£= 0|qT AN Mooz 7ot 2H YEO| 3{8dt= FELF B2 2o 2ZEQ 0 A2
HSO0iM= et ELICE

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AZEQo(R AZEQ0{0 ZE OfZ2io|M TEIHY QEHOIA EBHS B0 EIQI0] AT = UEE
SiAM = et ELIT

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2IZEQ 0|2 Data Mapping Services 7|5& AF&dI0] THE 2A, HAE, O|0|X|§ S/ £= 2l Bi=ZsiM= 2 ELC,.
rent, lease or lend the software; or

= 2ZEQIOE thof, i, AxtshM= 2t ELiCh

use the software for commercial software hosting services.

2 ATEQIOE HYG ATEY 0| SAY MHIAZOZ AFBBAE O HLICK

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

tR

¢ 2 A2ZEQOE S 018 s RE ZHZEE ZEYSIY 2 2ZEQ00] ZeE[0f = Microsoft £ 1

[
D M
Se YUMo 20, 48, MAH CXE YEOR = 7|6 SXE MA, 2|22t AEHEs +85Y 5 SO

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao EXE 2ZELOfof HMAT = A= ool ACED SHA ST RO AMASE AZEQY E= A W
Microsoft £& = 7|Et Microsoft X[ M M4 S Y 4= A= Heto| FOX|= A2 OfHLC

BACKUP COPY

WY A=

You may make one backup copy of the software media. You may use it only to create instances of the software.
= 2ZEQI0] il Y AFZ SILIE BHE = UGS UL O[22 Y A22 2 2T EQO AAHAS 4 dst= Hojzt

AM8E = ALt
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12.

13.

14.

15.

16.

17.

DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hstol HEE LR HEYA0) T K3 AN A FHS XY DEV} RN HE SHOE "RA"
+ Lo

NOT FOR RESALE SOFTWARE

mju

SAF S AEE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttojg = Q&L CH
ACADEMIC EDITION SOFTWARE

S8 AZEY 0|

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" = "AE" EAI7L Qe AZEQE AFESIZ™ “Qualified Educational User”Of OF gtL|CH Xt4AIO]
Qualified Educational User 21X| {2 E & = 3= Z2, www.microsoft.com/education & H25tHLt siE I 7} Microsoft
HEAO| BOISHMAIL.

TRANSFER TO A THIRD PARTY

H 3 xtof| A E=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

2 AZEQoo] AX ABXHE S3 £RHo| Ye2 Fo|MA XY o) E& 1S CfAlstel MBE SiE
ATEQO H7| OjB2IA0lH T fB2AA 0N AECSH SRMY) 0[N0 ARE CH2 AT ABKOIA MY &
AZEQOl U B A4S Y= 4 UBLICH 0|23 Y= Ho| SfT HF ABAHE 2 Ao 2 AmEQ0fo| OfF I
AHBO| HBECH Fol Solsiof BLICH A& RS SfT AFSAIZL 2 AZEQIO(o| Ch3 CH2 2to|MAS BRstm
Qe BSTt OB 2 AZEY O[O JAHAS HRY 4 92 4= Y&

EXPORT RESTRICTIONS
+E Mg

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 ADEQof0= 07 =& &3 Hart MEELULC 2 AZEQOf0 HEXs ZE I X I =& #H HAE
Zoofjor guch olgfst fEEO= IHX, xFZ ALEXL, XHF ALEO it Mool EarEUCH F7H FEE
www.microsoft.com/exporting 2 S XS AL

ENTIRE AGREEMENT

rie

stk

—_

oot

I-g'
This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= At Fst7h Argdts 2, YOIOIE, AHU 7|8 MH|A0| Cieh =42 = AZEQ00f et 2tES FolE
T
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18.

19.

20.

21.

22,

LEGAL EFFECT
WA 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 S8 ¥H A2 E 7Lt Fotks Aot F £= 27t &0 WE thE 2| AE + USLCH £,
TFot= Fot7t = 2ZEQOE FSE 2oL S 7bAtet 2Estol M| S XE = AFUCL Fote F EE= =7t HEO
O|E 5| &dHA| f& 4%, = A2 7ot F £& =7t HEN IHE M2 S HESHA| HSLIC

NOT FAULT TOLERANT
NS geHA A

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2IZEQIOols nFHEAZE QIEUCE 2to|dAa AR HSOA 2toldATE HItE §Y A2ZEQY
ORECIAH Ol £ OHZ2[AH0IY A9E W = 2ZEQ 0] AEEHS SAHH22 85IA20 Microsoft & 2t0[dA
AFEARZE 2 AT EQ0f7F d2fst 820 Helotx| TEtsty| 2ot 2

— — —

ot HAES A= HE ML
NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

) = SZEQofet eH FHSot AZEQ O OfE2[H 0| E= OWEZH O A9 EL}
4%, A2ist 2352 2to|MA S7IAIL THHEC 2 HESIH Microsoft 2R E 7|QISHA| ol
I

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

E%H &sllof et MICROSOFT 2] Xl Lol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

siE BMEO0l 5183tz Aol #HRIOAM Microsoft & = AZEQO £ 2 2ZELOQ & FSoh 2ZEL
OfE2I70|d E= OfZ2H 01 A9ELS M8 E& 522 o) == O 23ty Ldst 7ty, £, 2, foiH

Zo0l ois MY=S XX @ELICE o7|0= F7F Ftsts 50| ZHEL 0o IetE(X[= @ELIC ol2{eh Hgh2
THHO| =2 545 YA XY B0 = HEELIC oS R0 Microsoft = 0|8} O|H24 E2{(250 H2N)E
Sk A0 ois MYX[X| @ESLICH

FOR AUSTRALIA ONLY

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that
cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the
same type rather than being replaced. Refurbished parts may be used to repair the goods.
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Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.

Microsoft, SQL Server, Windows & O|= Sl/SE= 7|El =710 A Microsoft AtS| SSAH L

Microsoft® SQL Server™ 2008, Standard Edition (Server Proc Runtime) Software

Microsoft®d SQL Server™C 2008, Standard Edition(Server Proc Runtime) 2= E |0

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

2 2to|dA =AL Bt Microsoft 2ZEY O F S Al 8HH FSo AT EQO OfS2|AH0|M £ OfEZ|H0|M AQE
2tO| A SZEXH2tol A H{7ERpQE ot 2| AIFYLICE Ol SIO{EA|IZ| HRELICE O] Z=H2 /0 A
S2ZEYO0 HEEH 7|0 Y 2ZEYOf Q= Al AL E OiA|[7F ZotE LCH Of =A2 ot 2 2T EQ0fof Tig
Microsoft Ct& &5 250 &Lt

updates,

ZH0IE

supplements, and

2ot

Internet-based services

QIE S 7|8 MH| A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.

o odE S50 OE =d0| ke df= oYLt d2st 4%, i =40
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BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, D
INSTEAD, RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.
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OT USE THE SOFTWARE.

= LZEQOE MEBELEMN, HStE 0o =70 St AYL|Ct. o|0|| OI5tx| Bt FS 2 AZEONE ALEEHA|
Ope Al CHA, FOiXOf 2 2ZEY 0 gtEstn g = SHE TadA L.

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

O] 22 & AZEQOf0] Z&E|0 UAZ == U= ZE TR LA 20| SMTLCH 2 2ZEQofo Z&E =1 F O
2 MBS 20| JUS 42, 0] 20| HBELICL

OVERVIEW

ne

a) Software: The software includes

L2ZEHO: 2 2ZEQYO0= LSOl ZEE[Of AFLICE
server software; and
M 2ZEQOf

additional software that may only be used with the server software directly, or indirectly through other additional software.
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b) License Model: The software is licensed based on
2to|dA R 2 AT EQI0= LhEE 7|E2 2 20| A E LT
. the number of physical and virtual processors used by operating system environments in which you run instances of the server software.
M| 2ZEQI0f QIAHAS Uste SYRT BZOIM AFSES AT L 7Hy TRAIM 5
c) Licensing Terminology
2lojdA B g

. Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.

QUARIA: 2 ATEQ0fQ A (setup) E= HA| BAE LALLM 2ZEQO "QAAEHAS HYSHA ELCH Lot
7|E AAEAE EX5I0] 2T EQ AAHAS WYSHV[E LCL 2 AYM 2ZELO0] Cjot Ag2 AZEY O
"QIAE AT ZotobL|Ct

. Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an

instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
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. Operating System Environment: An “operating system environment” is
2GHH 2F: 2YMH eF 2 ChES 2lolgL ot

. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables separate

machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

SYNF QIAEAC MALt UH EL ML BA IDYAE HEE 0|2 £b QAR 19 Al £= g Ba| AHS
7bSBHA St= Zhe(EE 7IEF ) 2 SHA AAEAS FHLE LT

. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e A2, o] BAIE SANH QAEA £ O LN AL TS MHE 0jF2|H0|H AAHA

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual
Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:
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. one physical operating system environment
StLte| MA 2 EH A 28

. one or more virtual operating system environments.
StLt 2= o2 7he 2 AMA 2

. Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.
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. Physical and Virtual Processors: A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system. Virtual
operating system environments use virtual processors. A virtual processor is considered to have the same number of threads and cores as
each physical processor on the underlying physical hardware system.
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. Assigning a License: To “assign a license” means simply to designate that license to one server.
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2. USE RIGHTS
Mg A

a) Licensing a Server: Before you run instances of the server software on a server, you must determine the required number of software
licenses and assign those licenses to that server as described below.
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i.  Determining the Number of Licenses Required: You must first determine the number of software licenses you need. The total number of
software licenses required for a server equals the sum of the software licenses required under (a) and (b) below.

Yest oA + AY: U Test ~ZEQo| 2toldA 5 ZAHsOF wLICh AHo| Zat 2mEQo0]
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(a) To run instances of the server software in the physical operating system environment on a server, you need a software

license for each physical processor that the physical operating system environment uses.
ME S| 2 2MH 2HF0M MH 2ZELY AAHAE LAY M= AN 2SHAH 20|
A83Sthe A Z2MAM ZhZHofl Cisf 2= EQof 2to|MATF e gL Ct

(b) To run instances of the server software in virtual operating system environments on a server, you need a software license
for each virtual processor that each of those virtual operating system environments uses. If a virtual operating system environment
uses a fraction of a virtual processor, the fraction counts as a full virtual processor.
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b) Assigning the Required Number of Licenses to the Server:
2ot 9| Z0[dAE Mu{of 2

ii. After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that
server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A
hardware partition or blade is considered to be a separate server.
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iii. You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license
becomes the new licensed server for that license.
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c) Running Instances of the Server Software: For each server to which you have assigned the required number of software licenses, you
may run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the
licensed server. However, the total number of physical and virtual processors used by those operating system environments cannot
exceed the number of software licenses assigned to that server.
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d) Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices so long as the additional software is used only in
conjunction with the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the
Licensor. You may use additional software only with the server software directly or indirectly through other additional software.
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. Business Intelligence Development Studio

. Client Tools Backward Compatibility

. Client Tools Connectivity

. Client Tools Software Development Kit

. Management Studio

. Microsoft Sync Framework

. SQL Server 2008 Books Online

e) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified

Solution solely as part of the Unified Solution. The software may not be used either:

HEY T AHE AZEQY0: 2 AZEQ0= "BHEIY M AME" AZEQOYLILE MEtM, S8 £FM2 YR Z
g 2RUS HYsY| ot FHo=T AL8Y & AUASLLL 2 AZEQ 0= TE 82 AFBE & QlEUCH
. to develop any new software applications;
M22 2ZEQ0 ofZ2/H 0|8 7 8
. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
=g R4 ZotE ZRE Mol OHE 2T EQIOf OfZ2[AH| 0|, CIO|EH0|A E= HeF 2 AHESHY| 91T 8
. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.
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f)  Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license

you acquire.
QIABIA M Y MH EE KT OjKlol XE: HS3 2mEQYof 2ho|MA Zhztof sy of2fol 7t Aetg mRELCt
. You may create any number of instances of the server software and additional software.
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. You may store instances of the server software and additional software on any of your servers or storage media.
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. You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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d) No Client Access Licenses (CALs) Required for Access: You do not need CALs for the other devices to access your instances of the
server software.

HMIA Al SEI0|HE MM A 2lO|MIA(CAL) EER: AMH AZEQO QIAEAQ HMASHY| s CHE ZX[Of CHDH
CAL 2 ZQdIX| &L Lot
3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
FE7t 2to| A @ FALE AL HEt

a) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

Zo UARA 2 ATEQO £ SHEHO = MHO AN E£= 7Y 2ENH SHEOAM dAE = A= MH
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b) Multiplexing: Hardware or software you use to
CHSSE CIST 22 852 StEg0] £ ATEQIOS ALBSHe Z2, BT 20| MA0| £ ZAstK Y&LIC
. pool connections,
E(Pool) HZ
. reroute information, and
HE Mete
. reduce the number of devices or users that directly access or use the software, or
S2ZEO0 KT BMASHAHLE O|F AFESHE HA| £E AFEAL = &
. reduce the number of devices or users the software directly manages,
ATEQOIH N Blots HA EE AR 4 Y
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
("CHE 3" E£ "Ed(Pooling)"0l2t 1T B

Cc) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your
use of them.
ZBHEl Microsoft ZE21™: & AT EQ|0= 7|El Microsoft T2 S ZatL|Ct O|F Z2IO| 2to|dlA =7H0|
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d) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.
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e) Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors
used in that separate operating system environment must not exceed the number of processors used in the corresponding operating

system environment in which the active instances are running. You may run the passive fail-over instances on a server other than the
licensed server.
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4. INTERNET-BASED SERVICES
QIE{Y 7|8k M|
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = 2 AZEQO{et 74 QEY 7|8t MHAE XSS CH QAU 7|8 Mu|AE ANEX| HE £ FHAE £
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5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE

MICROSOFT .NET FRAMEWORK %! POWERSHELL &ZE¢]|0f
The software contains Microsoft NET Framework and PowerShell software. These software components are part of Windows.
2 2ZEQO00= Microsoft .NET Framework % PowerShell £ZEQ|0{7} ZFE|0 JUEFLCL Ol2{st AZELQ0f
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6. BENCHMARK TESTING
x| 0pe B AE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.
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7. MICROSOFT .NET FRAMEWORK

MICROSOFT .NET FRAMEWORK

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http:/go.microsoft.com/fwlink/?LinklD=66406.
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8. SCOPE OF LICENSE
Bloj M W2

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights.
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You may not
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work around any technical limitations in the software;
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reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
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make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
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publish the software for others to copy;
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rent, lease or lend the software; or
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use the software for commercial software hosting services.
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Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
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BACKUP COPY

Q] ApE

You may make one backup copy of the software media. You may use it only to create instances of the software.
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DOCUMENTATION

24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.
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NOT FOR RESALE SOFTWARE

mju

SAF S AEE
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You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= AT EQ0l= Ttofg == Q&L CH
ACADEMIC EDITION SOFTWARE

558 2ZES 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
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13. TRANSFER TO ANOTHER DEVICE
CHE X2 o|H

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.
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14. TRANSFER TO A THIRD PARTY

H 3 XA X

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified
Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree
that this agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user
also retains another license for the software.
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15, EXPORT RESTRICTIONS

+E Mg

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQOOlE O|F 45 BY Wit MEYUCH 2 AZEQojo] HEEE BE I U I £ A YA
Z4of0F wUCH ol #EO X, 2T A8X, HF AL8H g mgo| mgEUCL X7t Hes

=
www.microsoft.com/exporting 2 & ZSIMAL.

16. ENTIRE AGREEMENT
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This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
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17. LEGAL EFFECT
U 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
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18.

19.

20.

NOT FAULT TOLERANT
nYsgeA BlS

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.
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NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
£7% &30l gt MICROSOFT 2| 2 2ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
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ZoH0f Chol MYS XX HSLICE 07[0l= Y271 Fatsts @50 ZHELE 0|0 =otE(X|= HELC o2t M2
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Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft X SQL Server = O|= /== 7|Et =7H0i| M Microsoft A2 & -&H# YL Lt
Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Software

Microsoft®d SQL Server™E 2008, Standard Edition (Server CAL HE}Q) AT E Q0]

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

£ 2to|dA Z22 At Microsoft 2TEQI0] 35 Al B 353 2TEQ0| OS2I 0|M EE fB2AHOIM £9YE
2HOl A S{ZERH"EFO[ M A SZFRMRE FSh Ztel AIFYLCh Ol SIO{EA|Z7| BRELCEL Of =A2 2o FAIE
ATEQOI0| HEEH 7|0l siE ATEY0| ol Al ALZE OYH7F EEELICE O] XAL E3, 2 ATEY 0|0 Cf3t
Microsoft Ct& &= 250 &&& Lt

updates,

olHlo|

supplements, and

2
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Internet-based services
I Yl 7|8 MH|A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.

o oig =0 ChE =d0| fits= df= ofYLICh. 22e B2, Y =20] HEELCE Microsoft A E= 1
AEA E StLt("Microsoft" 2 S&)7F 2t0| M A HIFALO|AH = 2ZEQO{0) Cigt 2t0|MAS RFAYSLIC.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.
INSTEAD, RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

= AZEQOE MEH2EM, Hots of = Solst AYULICE o[of SCISHX| e Ff & LZEOE AMESHX|
O AL, CHY, FORKO| 2 2= EQO & Hahsta 88 E=

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the
software conflict with these terms, these terms will control.

o

| =72 2 2=Eqjojof] Z&E|0f YAS
Z73} 4Ests 0| A2 8L, 0l =
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.
= 2ol ZAHS FE5E FL2, 7SS 2T EQof 2tolA Zbzboj CHsh ofzjel AetE X|'HLIC.
OVERVIEW
e
a) Software: The software includes
L2ZEYO: 2 AZEQO0= CHZ0| ZetE|0] ASLICH
server software; and
M AZEQOf
additional software that may only be used with the server software directly, or indirectly through other additional software.
CH2 57t 2TEY OIS Sof NUPNHOZ Mbl ATEQ0Q B A TH53t F7h ATEF of
b) License Model: The software is licensed based on
gto| A B = AT EQO = ChgE 7IE2 2 2ol dAE L o
the number of instances of server software that you run; and
Mgsts M 2TEY0] JABA &
the number of devices and users that access instances of server software.
Mb| 2T EQ0f AIAHAN A ASHE FH| I AFBXF 5
Cc) Licensing Terminology
2iojdlA A 8o

Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.

MAGS: & 2SR dceup) Sk UK ANE dYBoIN LS ABNE SYUA BUC Tu
J|E QIABAS SH[SLO) AZEQOf AIABA
BavE mEELC,

Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
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QIABIA MY ATDEQOES K220 REXD YHUS b Oy MU0 ATEYO] "UATAS MHLCh

QIAEAE YE HALE W20 MAE M7HK] 2 S A2 ZFELUCHA FZ0| AL HdHE=X HRet=

2L

Operating System Environment: An “operating system environment” is

2GHH 2F: 2YMH eF 2 ChES 2lolgu ot

. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which
enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and
SUHH QAEAC| MHLE UK £ WE OA DAY ZHE 0|2 & SA 1Y AUX) £E HE Be|
HUSE 7HSOH Ste 7t (EE 7IEF 2Y) 2MA QAL HH L LR

. instances of applications, if any, configured to run on the operating system instance or parts identified above.

e B2, 0] BAE 2ENA ALAEA e O RN HALEE 7YE OfZ2/AH 0|3 AL
There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual
Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

2H R otdel & THX 2SHMA 2E0ol AFLILE ZM 2IMA 2E2 M SHEYO ALHOAM Y JAEE=E
TEEO ASLICE SFEAA Ttz 2ZE0{(0]: Microsoft Virtual Server £ FAM 7|&)8 *a'%"ﬁfﬂ Lt StER0] Zhedst
HME5H7| 23 MEEl= 2EHMA ALEHA H 2SHH 232

MH[A(O]: Microsoft 7H4=t 7|& & |AH 7|8)E £
YR AT 7MY BFHH BHE JHYEE I8 28 =AU Aol HYHIES 7
SIERO A|AHIO= TS 88 T ot E= & 28 E57F AS = ASLICh
. one physical operating system environment

StLte| MA 2 EH A 28
. one or more virtual operating system environments.

StLb == 02 7hy 2NN 28

Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME: "MHE"= M 2ZEQIOE AT &= U= S2|H StEQ0f A|LH-YLICE SHEQIOf THE|M = E0|E HEO|
A SERIOf A|lA”o = ZhFELICE

Assigning a License: To “assign a license” means simply to designate that license to one device or user.

2toldlA gheh “2to| WA SHE2 thad| 3T 2tO| WA E StLte| FA| E= AMEXLO| X|Hdt= AS of0|gL Tt

USE RIGHTS

AR A

a) Assigning the License to the Server
Mu{of 2ol A gt

i.  Before you run any instance of the server software under a software license, you must assign that license to one of your servers. That
server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may not
assign the same license to more than one server. A hardware partition or blade is considered to be a separate server.

LZEQ O 2tO|HA0) 2 H5t0] M AZEQ 0] AAHAS HHSHY| HOf, ofF 2tO[MAE M T StLtof 23l
L diE M= iy £ 2toldiAof Cfsl 2to I’.‘i E AMHYLCL M2 OE 2ZEfof 2ojdAE S
MEo gtae = AT ST 2O[MAS o2 MHo| 2Ee += YSLICH =/ MEM E= S20/=
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ii.  You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license
becomes the new licensed server for that license.
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b) Running Instances of the Server Software: You may run any number of instances of the server software in one physical or virtual
operating system environment on the licensed server at a time.

M 2ZEY 0| QAAHA MM oF HOj| SILHY 2tO[MAE Ml AX 8 7te 2EHMA 2HE0AM MH 2ZELY
QAAHAEZ TH4-0f &2GI0] dHY = AGLCH

c) Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices solely to support your use of the integrated
software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use
additional software only with the server software directly or indirectly through other additional software.

Tt AZES0] QARHA MY Fo AZEQ 0] BF| OfE2|AH 0| L= 2tO[MA SZEXIO| o3 E= OE CAl5HY
HSE OfZ2AH 0l AQE(SY £F4") AF8S X|YH7| fI% 80 ot5t0f, H 74| XM E HH E= 7H
2K B0 ofzfof EHE FIt 2T EQI0] AAHAZ Ji0f YRG0l HH E= A = AFUCH FIt
LZEQO= LHE FIH 2T EQIOE SOl MUTYNCZ M ~ZEQofet &M T ALY = ASLICH
. Business Intelligence Development Studio
. Client Tools Backward Compatibility
. Client Tools Connectivity
. Client Tools Software Development Kit
. Management Studio
. Microsoft Sync Framework
. SQL Server 2008 Books Online
d) Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license
you acquire.
QIAEIA M Gl M EE ME OjK0l ME: HS3 2ATEQ 0 2ol MA Ztzho| Csy ofefol =7t HHS BRELIC,
. You may create any number of instances of the server software and additional software.
W0l S2Rl0] M AZEQO] Bl FI AZEQOf AARAS WEd 5 ASFLIC
. You may store instances of the server software and additional software on any of your servers or storage media.

AHf S HT OIRIO) B 2ZEQIO] X 7 £ZEQ0| AAHAS MEE 4+ YFLILL

. You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

JlgE AZEQO ZoldAo M2t ME AZEQIof QAHAS Al £ Q= Hols HASts B0 etshol(of:
M 3ROIA QUAEAZ HiZS & GIZ) AH 2ZEQ0] 8l F7h AZEQ0 QAAHAS MY U MY - ASLIT

e) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your
use of them.

ZBHEl Microsoft ZEIM: 2 AT EQ0= 7|El Microsoft Z21 M-S HaetL|CE 0 F Z21MO| 20| MA R 0|
SiE =23 AFE0| HEELIC
3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
F7t 2oL R FAE, ALE AP
a) Client Access Licenses (CALs)

Z2}0|HE MM A 20| A(CAL)

i.  You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software directly
or indirectly. A hardware partition or blade is considered to be a separate device.
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| L= AR XFO| CHBH SQL Server 2008 CAL & % E3}0
K2 ZhFE Lo

. You may not access instances of the server software under Workgroup Edition CALs.
Workgroup Edition CAL Of 2|743}0] MH| AZEQ|0] QIAHAQ HhAZ == YSL|CH

. You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008 CALs
to access your instances of the server software within an SBS 2008 domain.

SBS 2008 =M Ol L A AZEQ0] AAEA WMASHT| 28 SQL Server 2008 CAL CH4l Windows Small Business
Server("SBS") 2008 CAL Suite for Premium Users or Devices & AF2% %= U&LICE

. You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008
CALs to access your instances of the server software within an EBS domain.

EBS =[O Lf ME A~ZEQO| QAAHAQ WM ASHT| 2|8 SQL Server 2008 CAL CHA! Windows Essential Business Server(
“EBS") 2008 CAL Suite for Premium Users or Devices & AF2% = USL|CH

. You do not need CALs for any of your servers licensed to run instances of the server software.
MH AZEQO QIAHAE MBI F 20| AR MHO| AL CALO| ERSHX| Y& L Ct.
. You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
g AAEHAE 2[5 TIE =50 o5t MH AZEQO AAEHAN AWM= B2 ZCf 270 K| E= 2 FO

. Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

o

CAL2 MH 2ZEQ0| O] KT AAEA0 Cieh KM Ae S ESHX|T O|= HHO| Chet MM A= 5{ESHA BEELICE
O] M7 QAABA0| BN 2SI AUCHH SHE HTO| siE St CAL = A8 &= AFLICE

=
ii. Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

}-J

CAL &: X0 ChSt CAL IF AFEXHOf| CHRE CAL, & ZHX| CAL O] UFLICE Zf K| CAL 2 AFEXIO| 2tA 80| StLtel
X7t 2O A MHO| M 2T EQO| QA0 BN AS= AS SIELLICE 2 AFEAF CAL 2 FX[0f 27 8L0]
Yo ALEALZt 2tO|MIAEl MHO| ME 2ZEQ0] QAHAY HMASHE WS HEYLCH K| 8 ALER CALS

s}
=gl Arg" = AS UL

iii. Reassignment of CALs: You may
CAL J{gd: Chaat 20| MEee = AS L
. permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
YA CALE SILES| HXO|A CHE HAIZ E= AFEAF CALS oF Fo| ABXIOAIM CHE AFBXIZ 3| HEEE +
AL

. temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

=2 o2

= HR7HI|IE B9 X CALS HH X2 E= AEX FX Al ALEAF CAL= YAl HEROA Az WY =
o]}

b) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with
the Unified Solution. The software may not be used either:

HELY Mt M8 AZEYO: = 2ZEQ0 = "HEIY M AHE" AZEYO{YLCE MEtN, =
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iv. to develop any new software applications;
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MES AZEQ O OjE2|HO|M 7| 8=
V. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
g RV ZHE 25 MAT CHE 2ZEL O 0Z 2|7 0|4, HIOIHH|0|A E= &L ol7H AHESHY| flot 8

vi. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables.
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A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as
part of the Unified Solution, in accordance with the other terms of the agreement.

CAL2 = 7|°fo| 7|Ef =of e} S &892 YR =Z 2O[MAL0f HIE M 2ZEQ 0o BEIY Mot AHE BT

QIAE A0 Btsto] HNAE 58t Tt

Cc) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

Hof AAEA: = AZELY EE SIEYO= AMHe A Ee Y 2SHA 2E0M ZdE = A

SZEQOf AAHA 20 Hots = = ASHCL
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rir

d) Multiplexing: Hardware or software you use to
CHESE 1t 22 852 3190l £ 2TEQ0S AIBSHE ZQ, LA 20|09 £ LA YLIC
pool connections,
E(Pool) HZ
reroute information, and
SEBVEISE
reduce the number of devices or users that directly access or use the software, or
ST ELO0f X HMASHAL 0|5 AHESts HA| e AFEA 5=
reduce the number of devices or users the software directly manages.
~ZEY07L Y B2l WX EE ABX 5 L2
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
("CHE 3" £ "Ed(Pooling)"0l2t 1T B

e) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.

M¥ AZEY0 22| 2X: YANCE S18EH FSS Mestn, Y tolMAo] o7stol ol3 SYHH B
A8Y Moz MM AZEYOES 2alg 4 ABLCH o AL WY YA BYO| SUH MH = o

Ao EXstes 420 &L

1o d

f)  Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-
over instances on a server other than the licensed server.

o) ZA| MH: A AZEQO| AAHAS MM DE SUHA BHO| Chel, YA XYL s Bzl SYHA
SHOIM 2T SYB 0| 5 Foj ZA| AAHAS M & UZLICE 2O MAE M) 0[2/0] NB{OIA +5 o}
RA| QABHAS M & UgLC,

INTERNET-BASED SERVICES
OIE{Yl 7|4 AH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
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NET FRAMEWORK AND POWERSHELL SOFTWARE
NET FRAMEWORK % POWERSHELL &Z E¢]|0f
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.

=2 ¢EE%I0101|E Microsoft .NET Framework % PowerShell AZEQ0{7t ZEFE|0f JUELICL O|2{st AZEQ O

BENCHMARK TESTING
x| oba Bl AE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.

2 AZEQ|ojo HX[OA HAE ZIE M 3 XA 370352 H Microsoft 2] AFH A/H 5018
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MICROSOFT .NET FRAMEWORK

MICROSOFT .NET FRAMEWORK

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http:/go.microsoft.com/fwlink/?LinkID=66406.

2 AZEQ0{o) St £ 1 0|42 NET Framework ZEHE(NET HEHE"7H ZeHE0f YSLICE 0248 HEHE
CHofl L& #X|otE HAES sy = UAFUCL o] HZHAES HIX|OtE HAE ZANE SHME &+ ASLICH &

http://go.microsoft.com/fwlink/?LinkID=66406 O T™E =AS Foi0F TLICH Microsoft 9 A Zst CH2

Aol Bt siE #MRX|OA HAE ZME SIHY E2, Microsoft = 23 NET HZHEL ZH 270 U=
M=ol CHsH  Microsoft 7b AA[gH ®IX[O2  H2AE ALt

=
= = =
http://go.microsoft.com/fwlink/?LinklD=66406 0f &= SYst ZHS F=0l{0F L L}
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SCOPE OF LICENSE
2lo| M A B2

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

= AmEgolt BolMAEID BOjE|X YBLICH 2 A%S 2 AZEQO|S AFST 4 Uk AL WIS NBELICH
JlEt BE HBS BO|MA S{7kxte} Microsoft 7+ ZHEILITE Olafst MgtolE 275t 2 WSO o) o Be Ao
SBEIX BE T £ NS0 BAHOD SSH BE YUK = AZEYIE NBE + ABLICH ol Ameqiol
SY WAORB A8E 4 YES ok AZEYY Y Iz
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work around any technical limitations in the software;
2 2T EQ0Q] 7| MotAreS 2|mlsiM= o ELCh

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

oF MotAISOl = =75t SiE BEO0| YAHOZ 518% ZRe YRS Msties & AZEQOE FAXL 0T,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
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10.

1.

12.

13.

= Aol FAE = E£= 0o|qT AN Mooz 7ot 2 YEO| {88t FELF B2 2 2ZEQ 0 A2
HSO0iM= et ELICH
publish the software for others to copy;
LZEQOE S75t0] EtRI0] ZARE 4= QUA=E S{A = o ELIC
rent, lease or lend the software; or
= SZEQOE Lo, AL, ARSHAM = 2F ELICH
use the software for commercial software hosting services.
= 2ZEQIOE S8 2ZEYY 228 MHAE2Z AMEBAM = 2 E L

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao EXE AZEQO0f AMAT 5= Uz HoHo] ACHD ShM ST FK|0| BMASt= AZEQO Ee= FA| LY
Microsoft £&] = 7|El Microsoft X|& X

BACKUP COPY

o Apz

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 ATEQO DIXQ MY AHR SIS BHE & QUELICL 028 #Y AHES B ATEQI0f JAHAS Mists Hlojgt
AEg = ASLICH

DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.
Hote| AREH = WE HEHIAO ot faot HM A Aots XY RE7F WEH HE SHOZ "EA
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NOT FOR RESALE SOFTWARE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttog = Q&L CH

ACADEMIC EDITION SOFTWARE

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" = "AE" HEA[7} U= AT EQOE A5t “"Qualified Educational User”OfOfF gfL|Ct Xj410]|
Qualified Educational User Q1X| B E & 4= = AL, www.microsoft.com/education & &3t Lt siE =7t Microsoft
A SALO| Z2lot Al L.

TRANSFER TO ANOTHER DEVICE

CHE Xz o™

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.
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14.

15.

16.

17.

18.

19.

TRANSFER TO A THIRD PARTY

H 3 xtof| A E=

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified
Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree
that this agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user
also retains another license for the software.

2 AmEQOfo] X ABAE BF STH YR2 tolMA S{FXt0| ofdf EE 1S fASY HBE S8 R4
OjFo| YRZ C}2 HF ABKIOIA T £ AZEY 0], 2 A% U CALS YEY & YBLICH 0|2 Y= Mo s
#F MERHE 2 Aof0] 2 AZEQ0(o] 0| U AFSO| HBECH: Ho| SOISHOF BT KX AFSRHS SHT AFSRLT}
= 2mEQofof Th3t CHE 2fOlMAS Q8T s FLt OfLiY 2 AmEgofo] AIAHAS HQY £ 98 45

OI S |_| |:|-
EXPORT RESTRICTIONS
+E Mg

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

£ A2ZEQool= 0= +% &8 Yl UL 2 AZEQO0 MELes ZE I X IFH = oH HaE
Zofop gLCE olg{et HEON= IHX|, AT AEAL AT ALE0| et Aol ZgEUCE FIb FEE
www.microsoft.com/exporting & XS A| 2

ENTIRE AGREEMENT

e ol

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
= ASfat 5ot Ar8dte 2@ YO0lE, QEU J|E MH|A0| Ciet =2 2 AZEQOfo st 2Hs PoE
Tdgo

LEGAL EFFECT

HY 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights

with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 Alore S WX M2 JlsUCh Jsts Hstel F E& I7h 4B wat 12 FalB AW 4+ s £,
FAsHs FASH7H = AZESOIS FS BHolMA STtRtet BRst] BB K 4+ YBLICL Hstel F T 27t €BO|
012 5183HK| %2 F2L, B AL Fstel F T& 27t ¥BO) G2 HalB WY YU

NOT FAULT TOLERANT
nYsgeA BlS

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS

RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 2ZEQools EHHESHAZL fiEUCE 2toldlA FI7IXE FHSHOA 2tOo[MATE B7HE &% AZE|0

OfZ2(AH 0| Es OfEEZAHOIME AE Y & 2ZEQ0Q ABHYE SAEC=E 77E5¥2M Microsoft & Ef0[MA
B

AFEAIZE 2 2T EQOf7F st 820 Helohx| TEStY| 2ot 20 HAEES sdotths S Malg

—

-

—

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
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20.

1.1.

1.2.

1.3.

WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

I
k>
[l
|rn

) dlojet e S 2ZEY0 OfE2AH 01 EE OHE2HO0IH 22 ESY

4%, A2ist 2352 2to|HA S7IAtIL THEC 2 HESIH Microsoft ZFE 7|QISHA] ol
| S2lgLCt.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

Ed &dlof Cst MICROSOFT 2] X4l £l

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

siE BMEO0l 51&8%t= Aol #HRI0AM Microsoft & = AZEQYO £ 2 2ZELOQ & FSoh 2ZEL
OfE2I70|F E= OfZ2AH 0 A9ELS M8 EE 522 Qo) == I 23ty Ldst 7ty, £, Zu, 2oiH
Zol0f Choll MYS XX FSLICE 0f7[0l= Y271 FAsts @50 ZHE|L) 0|0 IotE(X|= HELC o2t M2
THAEOl 22 FHS 2O Rot 0= HEEHLIL O R0 = Microsoft = 0|2t O|#Hy H2{(250 E2)E

5= =40 Chsh M AX[X| Q& LICE
Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft & SQL Server = O|= 3/ 7|Ef =2 7H0|M Microsoft AtS| SEAEYLICE
Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Software
Microsoft®® SQL Server™r 2012, Standard Edition (Server CAL TEIQ) A Z E 9| 0]
OVERVIEW
Ha
Software: The software includes
LZEQOf: 2 2ZEQ0{0= LS50 ZeEOf JASLICH
server software, and
M 2ZEQOf
additional software that may only be used with the server software directly, or indirectly through other additional software.
CH2 7t AZEQIOE Sof HUHHOZ M| 2TEY 0o} 8 AL TH53 7t 2ZEYOf
License Model: The software is licensed based on either the:
2o lA Bl 2 AT EQO = LHF T StUE 7|E2 2 2t AE LT
Core License Model — the number of physical and/or virtual cores in the server; or
30| 2to| WA SR - MH LW HX Sl/E= Jhe 20 5

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

ME| + SCO|AUE - ZAlS= MH 2T EQOf AAHA £0F M 2T EQO QAAHA0| HM A = TR S AER
Licensing Terminology
2tojdlA 3 80

Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
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QIAEA 2 AZEQ0S dF(setup) EE X EAE HAUCEZMN LZEQ QY "QAAEAE WY E '
JIE ALHAE FHBIO 2ZEQ O AAHAS WYV HLICHL 2 AGOAM 2ZEY 00 Ciot g2 2ZEYO
"QIABATE ZotRlL T

Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QAEA MY AZEQIOS BB RESHD YHS SHL Oy AL AZEQIO] "AAHA'S MBI
QIAHAL UE MMED HB2(ofM MY UIHK 4¥ SO Ao UFHYUCK BHO| AL MEEX oot
SauBtLch

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is
2 GHM A 2B ("OSE"). "R MM eF" = "OSE'= LSS 2|0 L.

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

£

H

2|

rir

1 —

MM AAEA FH E= R, Ex 2 HU ID(EXAHLR HRH O|F £& RASH 0f AEA) £
S 7tSoH ots 7t (EE VB 2 2NN AAEA HA £ 2R

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e 8%, flo BAIE 2EHH AAEA w0 RN AR EE AFE OS2 0] AAEHA
A physical hardware system can have either or both of the following:
X SHEQOf A|A”0= CHS 2tE T oLt E= F 28 257 AS + AS UL
one physical operating system environment;
Stitel &M 2 EHH 28
one or more virtual operating system environments.
StLb == 02 7hy 2NN 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2SHAM B2 A SHEYO AILEOM Y HdARE=F LR JUSLICHL SEYO st 2ZELNE
A

NESALE SHEIO| THaB MHIA(O: Microsoft 7HMSH Tl& TE RAF 728 HBoI| SIsh ArgElE 2FHX
QIAHAL AT SYHT BHO| Y22 UG

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
te 2SHA 2E2 7S (EE 7IE 2) SIEAON A|AROM AR =F FE50f ASLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME{: "AB]"= ME| AZEQIOIZ A¥E & b 221K SH=9I0] AAHYULICL SHE0) THEIM EE S0t B=o)
MR StEQOf ANAHOR ZHFHLICH

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

X 3o dH o= HM Z2AHAM el IO YL X Z2MHAME St E= o2 7o 24X 202 O|FO{FLCt
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SFESRIO] 2B E: SO 22| E(thread)= M ZZ MM Wl 5t0|H A= = AX IO/ LCEH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.
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2.1.

2.2.

2.3.

7H4 @0 JhY BOjE JRA(EE JIEF 2 SEYo] AlAE Lol X2l 53 ST JHY ROl L EE 02
2l E(thread)| 7tet EHYLICE 7t OSE = StLt = 013 742 74t 0I5 AF8 &L Ch

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

BHO|MIA BHEE: 10| MA SERS Of BA|E HRQF 00| SIS BtO[MAS AH, BA| £ ALRXIO| X|Haks R QLT

[l —1

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

20| A4 20| ASE MH{o| K| FO|E RE jo|MASI| s W 2o|MA 2 | Y3t BHo= EF AR
T2 M Mo} BHEIE| s SR ZHRILICt,

USE RIGHTS FOR CORE LICENSE MODEL.

20| Eo|MA B AL AP

.

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.

M 2to|MIA: MEOA M 2ZEQ AAEHAS HABHY| MO, Of2{0]| 7|= &l Btet 20| Havt AT EL0f 20|l
=5 2735t o[t 2to[MAE Y AMHof 2Eshof gLt

Determining the Number of Licenses Required: You have two license options:

ZachatojiA = A% £ JHX| 2oL FM0| ASLIC
a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at

http://go.microsoft.com/fwlink/?LinkID=229882.

M Q| AX 20 Ml HA 2O MAE 7|E2E 2lo|dlag = JUSLICE o] SM S MElE 42, BR3P 2tojdA
£ Mol HX ZO 0 http://go.microsoft.com/fwlink/?LinklD=229882 Of RU& e IO A+E Jot it
Z&L

Ed

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

JWE 7t OSE: M| 2ZEQIOE dlst= M L 7ty OSEE 7|22 2 2tojdag & ool &4 Efst
B2, MY 2ZEQOE A= A9 7k OSE O CHa s 7tef OSE W 7t 2o —?—QF #2 9| oA
Z2RotH, 7td OSE otLtd 4 742| 2tojdiAgt= x4 2710] HEE LT £ o2t 7t 7t ARE of2f 712
SFEROf 22| E(thread)dfl DHEE B2, 3T 7tef 2O{7F DB E 37 SFEQO 22| E(thread) ZH240fl CHol 2tO[dlA7F
2Rt 7k OSE stLtd 4 71of 2tojdlaEts 2[4 @A H& Al O|2{st 2t0| d ATt A 4HE LT
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Assigning the Required Number of Licenses to the Server:

LAt 40| 2Ho|MAE AHof 2T

[ — ]

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more
than one server. A hardware partition or blade is considered a separate server.

K& B ABo] TR AZEYO| B0|MA S22 A Ol ofT £ O|MAS MBo| BEHOF BLICL
N

2Hol AT e E MHE= siE 2tojdlAaet 2taisto] "2tol4d M2 Zh=gLICE otLtel 2toldAS o2 ME O
g = ASLICEL SIEYO THE[M = S20|E= 8o MHZ ZHFE LI

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.
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2.4. Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:

M ADEY0] QAHA M3 Ay AZEY0] AABAS e + b M Tad AZEQ0] oM +2

=

Z278517| ?lof HEet 50 et oS L CH

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MEol AR Z0f: M 22(a)20f Y& Hie 20| 2%t 9| 2to|HAE LT 2t Mo Cfdl, 2to|dAE ME o
A OSE O M MH 2ZEQ0] AAEAEZ TH0] &GI0] A - AFLIC

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

HE 7He OSE: M 22(0)=0f #EE Hieb 20| 2t 9 20| HAE dEot Zb 7 OSE off Cisl, siE “het
OSE M 2= EQ0f Q1A Edie W0l 2lo] e = ASLIC
2.5. Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

Ft 2ZEQ0 AARA MY FH IO HR|OM= MM E= 7t OSEOM Ofzfoff EAHE F7F AZELQO QAAHAS
W0l H2HElo| H&ABAL 2| A8 = JUFLILEL FIF AZEQ 0= CHE F7F 2ZEQ OIS Soff HUTEH2 2 MH
LT EQIofet S 2 MY = USLICE

. Business Intelligence Development Studio

. Client Tools Backward Compatibility

. Client Tools Connectivity

. Client Tools SDK

. Data Quality Client

. Data Quality Services

. Distributed Replay Client

. Distributed Replay Controller

. Management Tools - Basic

. Management Tools - Complete

. Reporting Services — SharePoint

. Reporting Services Add-in for SharePoint Products

. Master Data Services

. Sync Framework

. SQL Client Connectivity SDK

. SQL Server 2012 Books Online

2.6. Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QARA MY U MM EE KNI WHO| KNI HSH AZEY 0 2o|MA Zio| hef offo| YHE 7t BE

b) You may store instances of the server software and additional software on any of your servers or storage media.
ME EE M OHKO) M AZEY0f o 27t AmEQO JAAHAS HEE £ YL

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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27.

3.1

3.2.

3.3.

71EE 2ZEQO 2tO|HA0 el M AZEQ0 AAHAS HAY
M 3XOfA QIAEAS HiZES & GI3) MM 2ZEQ 0 &l F7t AZE

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.

AN Al S2HO|HE HMA 2HO[MIA(CAL) 2ER: 0| 20f 2fO[ A RO = M AZEQ 0 AL HH AT
QU AHEX = FA0f| CHot CAL O] ER3IX| Q&L
USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

MH + SE0|AUE YA Eto| A BH AL AT

_— =
Assigning the License to the Server:
ME{of| 2tO[ A et

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate

server.

HZ B ARELO 2olMA0] o[ASt0f My AHEL0| AXHAS MWsY| Hol, T HOMAS My F

SHLIO| BEBHOF BILICE. ST MBI SHT 2fO|MAQt RARIStol "ol MAE Kui"2 ZFELICL SUT 2f0|MAS
S +E YXIE, ME CHE AZEQIO) BolMAS SUB A0l BT += YBUICL Yo

2ol MH =2 ZhFE L L.

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

W 2ZEQ0 Zto|MASE M & AXY, 22 2 = 90 € O|Hjo= =7tsEHCL S+H =IO
NYOZ QY 2HO|HAE MHE H7|E 42, 2TEQOf 2I0|HAE 22 2E £ 90 & O|UWo MEEE = ASLICH
2ol A E TetEe F2, 2to|HAE o M= 3T 2to|d20) Tis M= 2to[diAE M7t ELICH

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

Me| AZEQO| AAHA MW AH0| BTG ALEY 0] 2Ho|MA 2t2tof T, B WO S EHO|MAE At{ol AX

2
fEE 7HY OSE O M MHf 2ZEQ0f AAEAS Jl4-0f 2gl0] ez = ASLCH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

F7h 2ZEY O] AARA MY FH IHo HAWME HH EE 7He OSEO|A Of2{0] SAHE FI7t 2ZEQ AAEHA
X

=
=
Aol ARGIO] AL 22 ALBY 4 UBLICH 37 AREQOE T}2 37 2AXEQYOS S5 HUYHOR A

5
AT EQO{Q SHHDH AFRE &= QS L|CH

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller
Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK
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. SQL Server 2012 Books Online

3.4. Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QARA M % MY E= ME OiMo XME: FSe AZEQO 2to|dA Zbzio| Cish otzfol FAHE F7h HBS
a) You may create any number of instances of the server software and additional software.

JH=0f &2tRl0] M AZEQ0] 8l F7 AT EQI0f QAHAS Mde = AS LI
b) You may store instances of the server software and additional software on any of your servers or storage media.

ME E= M OiHof M 2ZEQ0f 8l F:7F 2ZEQ 0] AAHAS MY = ASLHCH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

J|gE AZEQOf 2toj A0 et M AZEQO QAARAS HdAS £ s DS M= ZR0H 5o
M 3XOfA QAABAS HiZS 4 GlE) M 2ZEQO] 8l It 2ZEQ0] AAHAS WY A HYY 5 AFLIC

3.5. Client Access Licenses (CALs):
S20|AUE AN 2HO]HIA(CAL):

_— "1

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL A% BE: Al AZEQ0] QAHAN NAHHOR HNASHE 2t FA| &

x| ol 2t MK EEE= AFEXHO| CisH SQL Server 2012
CAL 2 F 550 22HeloF SHL|Ct SEQI 0] MtE|M & E0|E= HEo HX[E ZtF

bz E LI
. You do not need CALs for any of your servers licensed to run instances of the server software.
MEf 2ZEQO| QAHAZ MHSIEE 2L0|MAE A O] ZP CALO| ERSHX| Lt
. You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

e AAEAS H2SHY| 2ot FHO| oHoto] MH AZEQO QAAEA0 AMASHE B2 XM 271 A E= 28

AFEXO]| CHSK CAL Of ER3HA| Bh&LICE

. Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH 2ZEQ0| O] KT AAEA0 Cieh KM Ae S ESHX|T O|= HHO| Chet MM A= 5{ESHA BEELICE
O] M7 QAABA0 BB ACHH SHE HTO| siE st CAL = AR 5= AFLICEH

a

> ot

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL &: X0 ChSt CAL IF AFEXtOf| CHRt CAL, & ZHX| CAL O UE L
X7t 2Ol AE ME Ol M £AZEQ O QAR HHASHE
St HO| AL X7} 20| MAEl MO AMH AZEQY O QAAAEHAQ

el Arg " = AELCEH

Ch Zf EX CAL 2 AFEXt0| 2tA §LO| BhLtel
S| &eLICt 2t AF8XE CAL 2 FX|of A glo]
AM LB AS SIEYLICE HA X ALEXF CALE
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Cc) Reassignment of CALs: You may

CAL Mgd: Chaat 20| [jgade = AL

. permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
KA CALS SHLto| RA|OM CHE RA|2 Ee ALBXH CALS 3+ HO| ALRXIO|AIN CHE AFRARZ Y73 MELs =
UG L Lt

. temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.
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3.6.

4.1.

4.2.

4.3.

4.4.

= YR HIZ|E B9 X CALS HH X2 E= AEX FH Al ALEAF CALS Al HEROAH Az WS =
O A
=]

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the
Unified Solution. The software may not be used either:

HELQ H|SH A8 AZEYO: B AZEQOLE "HEIY KT AHE" AZEQ|

FHI AASHME AL S 5= ASLCEL 2 AZEQ0= [ X2 AH8E =+

E 5t
S =

rir

OfYLIC} [MatM, = 2ZEQO
(o]

i.  to develop any new software applications;
M2 2T ELQ0 OiZ2[AH0|Y W& 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
=g 240 ZE ZRE Melst OHE 2T EQIOf OfZ2[AH|0| M, CIO|EHO|A E= HeF 2 AFESHY| 21T 8

iii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables. A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed
and delivered to you as part of the Unified Solution, in accordance with the other terms of the agreement.

SY 4WB AmEQof 0jZ2|Ho|M B8 T, MY FH2 JIE BOM H2 £& HAE AL 9 £ ABS

aXStRl= $EULCHL CAL 2 2 ALl J[Et Ao M2t S8 SFMo UYRE ZIo|MAL0 HIE MH
ATEQO o HEY HTH ALE BT QIAE A oH5HY HMAS S LCE

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

F7L 2fo| A @ FALY, ALE ATt

Alternative Versions:

CHA B

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

njo

S UBLCL X4, XE, 40| 52

= 2ZEQO00= 32 HE & 64 HE S 0| 7He| HTO| ZE|0 A
SZEQO QAAEA ZbZb0f T3] OF o 7HX| TS AL R £ JAS LT

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

ZOf AARA: 2 AT EQO E= SIEQO = MHC HX E= 7hd OSEOIM HYE - A= MH 2ZEQO QAAEHA
0| Hots & 5 US

Multiplexing: Hardware or software you use to

CHESE LISt 22 BE2 SIE90f £ £ZEQI0IE AIBSE F 9, TR 20|l & HAA YL
pool connections,

E(Pool) HZ

reroute information, or

SEBVEISE

reduce the number of devices or users that directly access or use the software

£ZEY0{o T AMABILE O[5 ABSHE HA EE ALRR 4+ A4

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("CHE 3" £ "E&(Pooling)"0|2t 1= B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.
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4.5.

4.6.

4.7.

i

HMelsty, T 2to| A0 2] H5k0 o2 OSEO| A8 =2 MH

Mif AZE0f 22| 3X|: YAHOZ 68 F2
OSE 7t St AR SHEQ0] AIAHO) EXfots Z20|= HBELIC

2ZEYONE Z2lE = &L o] 82 8T OS

m

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server
and the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE
must not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

O =X MB|: M ~ZEQ|0] QABHAS MW= ZE OSE O CHol, FAl X|@S @) =2 OES oA Z|Tf St
o =& o =X| QAHAS ddg = AUSLCL 2tO|MAE MH 0[2o] MHOA =5 FOf =X QAAHAS HAY
= ASHCE DL M 2.2(a)=20f Mt MH 2ZEOHE 2ol dAY el =5 Foj =X QAAHAS HASH= OSE 7t
MEO| A= 8%, 3lid 2= Mo &X 2 = 2o[MAE MHo 2K 30 & Z=15tX| ROLOF ot oiE AMH LY
AN ZEMM 2O A 2tO[MAE Mu | AX Z2AMA 0| A= O[HO{OF FL|CH M 2.2(b)=0f Ml AH
LZEQ OIS 2tojdlast 4L, 2= OSE M ALl SHE/O 22| E(thread)?] == & QUAHAT AL = Y
OSE Ol M AL E|= 3= 0] A2 E(thread)Q| & Z=1tSHA| EOHOF LT

SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:

SQL Server Reporting Services Map Report Item: 2 AZEQ0{0|E Bing Maps(EE £& EHIME) ofE2(#0|M
z202fY AHMO|A("Bing Maps API"E &3l X|=, 0|0|X|, 7|El HIO|H & 2HXE HMdt= 7|50 Z2E0] UAS =
UAELILCE Ol2fet 7|59 SH2 Xk, 35 X SI0|E2|E 0|O|X| 20 I3‘||0| HE BASts EOME 2Eo= AU
O|3{gt 7|50| ZetE|of Ues 82, a8 = X M 2d A 2715 2 ol3fet 7|[s& AH8E = USLICL Ol 2
LTEQO0f SE MM Y A EHap AASH0] 0|5 SBHATH 0|$01§ 2= AELCHL O 20| Bing Maps API & &9
0|8 7kt BHXE FAL, MF, Ot7IO[E5tALL TIO|HHO|AE ddE =& YU&LICL Bing Maps API & &3lf 0|8

st ZREtE Oojlhst SMo 2 E CHZE AM8E &= BlsLTh
Bing Maps APIs to provide sensor based guidance/routing, or
MM 718 ot /H 2 X|HE M-S 3= Bing Maps AP
any Road Traffic Data or Bird’'s Eye Imagery (or associated metadata.
E2 08 YOl s =2 O|0|X|(== 2t O EtH 0| EY)

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps APl & 2t ZHX AL&0|= E3F go.microsoft.com/fwlink/?Linkld=21969 O & & =7t 20| M8 & LT}

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864,
which are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software
licensed here. If you do not accept the license terms associated with a program, you may not use that program.

ZBHEl Microsoft ZE21: 2 AT EQ00|& http://go.microsoft.com/fwlink/?LinkiD=231864 Of @7 = C}E Microsoft
ZZR0| Zotk|of en, Ol A =40 o[AHSIA 2toldiAFE Lt oj2{et =22 2 FAMOA 20| HAE
ATEQOIQF AABHMEE ALY = UAELICE T2 A 2tojdla 20| SO|5HK| Y 2 sid Z21US ALY
= &L

INTERNET-BASED SERVICES
QUE{L 7% MH[A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
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Microsoft = & AZEQIO{eF 7] B 7|8 MH|AE MSELCH 2AES 7[8 ME|AE AREX B8 £ Fad 5
UF L
6. BENCHMARK TESTING

HX|Of3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZELQ oo MX|OtR HAE ZME M 3 XH0|H S7HStH Microsoft 2| AFH ME 501& F0{0F BfLICE Eh O|2{gt
T8& Microsoft .NET Framework Ol = X & E[X| @& L|CHOM2H & X).
7. .NET FRAMEWORK SOFTWARE

.NET FRAMEWORK 2 IZE¢J 0]

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software

2 AZELQI0{0|= Microsoft .NET Framework 2ZEQ|0{7} ZotE|0] QJESLICEH 2 2AZEQ0= Windows 2| Y& & L|C}
Windows 20| MlA ZZ40| NET Framework 2ZEQ|0| AL20| B ElL|C}
8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK H#ix|0t3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinklID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

H ATEQO0& Lt == O O] 42| NET Framework AZEHE(".NET AEXZHE" I} Zee|0f QYELICH O|2{st AEHE|
Oisl LHE #X|03 HAEE #=3e 5= ASLICH o3t AEHEO HX|OI3 HAE ZutE SIHE = JASLICH T

go.microsoft.com/fwlink/?LinkID=66406 Of 8E =HE FE0F TLICE Microsoft o M ZAst CHE2 7 ko A glo],
Ht7t oY WX O3 HAE ZNE 30 22, Microsoft £ 2 NET ZAEZHEQ ZH A0 e kel HMZof CHah
Microsoft —~ 7F  AAlgH  ®X|O=2  HA2E  ZAWNE IMHE = A= HEE  XEUch B
go.microsoft.com/fwlink/?LinkID=66406 0| #°JE &2t ZHS Eol0F gL|Ct.

9. SCOPE OF LICENSE
2to| il A He

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may
not

= 2ZEQO= 2to|lALH HOEX| BELITL 2 AYd2S = 2ZEQNE A48T + Us L7 Hotlts MSHCh
7|Ef BE @oh2 2toldlA B7HRERE Microsoft 7t 7 LI O|2{%t Moo= S35t 2
ot = A% FAXHSE HEE o= LM = EQNE A8

K

= I
— 1 = = — =
2O ALY = UEE St 2ZEQ O U 7|&H A =0 of RLICt 2

. work around any technical limitations in the software;

= 2ZEQ0fQ 7|& Mot S 2mfsiA= o ELIC)

[

. reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
ol2{gt MotArol S5t siE HEO| HAIHSZ 5180t 22 HIAE MAst= 2 2ZEQNE FAX|LINY,
AZLY Ei GofMEA L o FLict
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10.

1.

12.

13.

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Aol HAIE & £= o2t A Moo= =750 BB HEO| 5|&0ts FEL W2 0| 2ZE A=
2HS0fM= et "U

publish the software, including any application programming interfaces included in the software, for others to copy;

= SZEQO|(= 2ZEQ oo ZatE OfE2AH o ==Y 2AHHO|A ZBhHE SIHSHe EfQI0] A = UEE
SiA = et gLt

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2ZEQI0{2] Data Mapping Services 7|52 ALY Bt= &A, MIAE O|0|X|E & £= 2| HZsfM= o ELCh
rent, lease or lend the software; or

2 ATEQIONE Cfol, YL, YXfsAIE OF FLICh

use the software for commercial software hosting services.

2 ATEQOZ MR8 ATE 0 SAE AMHABOR AFBB|AL OF EL|TH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Lol 2 2ZEQOE S 0|8 Jtstt RE EHEE ESY 2 AZEOo EHEY U= Microsoft £= 1
Sse Mol 20, 8%, M4d, CXE /E03 Ee 7|E SXIE HA, Elﬁ‘_ﬂ, X EE 8 5 S U

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao EXE AZELQO0f AMAT 5= Uz HoHo| ACHD shA ST TR0 BMASt= AZEQO Ee= FA| LY
Microsoft £3{ EE= 7|El Microsoft X| & MAHAS AT £ A= HDHO| FO{X|= AL OtHL|CH

BACKUP COPY

Q] Apz

You may make one backup copy of the software media. You may use it only to create instances of the software.

= 2ZELQI0 il Y AFZ SILIE BHE = UASLCL 0|23 Y A22 2 2T EQO AAHAS Hdst= fojzt
Atge 4= A LI

DOCUMENTATION

=

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hstol HEE LR W=D T K23 AN A FHS XY BEV} RN HE SO "RA"
+ Lo

NOT FOR RESALE SOFTWARE

mju

A9 ALSE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttog = Q&L CH
ACADEMIC EDITION SOFTWARE

558 2ZES 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
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14.

15.

16.

17.

18.

"Academic Edition" £ "AE" EA|7} U= AZELQI0E AE3%t2{H "Qualified Educational User”0fOF 2tL|Ck Xt4IO|
Qualified Educational User 21X] B2 E & £ l= AL, www.microsoft.com/education 2 HE35tAL siE =7t Microsoft
H LA 2|5t AL,

PROOF OF LICENSE

grojdlA 5

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

2 AZEQOIS [JA3 EE V|6 HHEZ HSS FL, 2 AREQ0{ FEF AHZO| U= HE Microsoft 2H0[HA 5
2HU2 BHO[MAE AZEQIOIS HRISLICL 0|23 2HH0| K5I Microsoft T 10| U0{0F t0f O] WE=
YSY 4 YO, HUS B2 g2 Y2 AY AL Kusix YBLIC Holel & AZEAL NS olux HE
AE @Fet7| YSIME 2HH0| SAE EIZ BIOF BUCL FE Micosoft ATEUNS solsts Wy

www.howtotell.com & EZXSIAA|IL.

TRANSFER TO A THIRD PARTY

H 3 xtof| A E=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

2 AZEY0lO XX ABAE S HTM YR2 foMA IR0l ofs| EE 1S CfUsI HBE SHE
ATEQO] ©7| fB2AOIY T B0 AYECST ST O|H YRE CIE T ASKOIA NE &2
ATEQO] U B AT YR & YSLICL 012 Y= Ho| ST HF AR B Ao| 2 AmEQ0fo] 0[N I
AHBOl HMBECH: Fol Solsior LT YEOs B AZEYojot BojMA 5 2pHo| EE|ojof BLCH Ax
AFBRHE oiE ALBRIZH & AZEQIO{o i3t CHE 2t0|MAS HRsT Y FLT} OB & AZEQofo] JAHAS
2 4 98 +& YEUL

EXPORT RESTRICTIONS
& Hzt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQI0f0| 0|2 £ o3 YU MELCH 2 AZEQ00 MLs ZE 2 U IZH HZ oY HJE
Zofop gL CE olg{et BEON= IHX|, AT AEAL AT ALE0| Cher Aol ZgEUCE F:Ib FEE
www.microsoft.com/exporting 2 XA

ENTIRE AGREEMENT

rie

stk

—_

oot

to|
This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

2 o STt ALgste B2 HUO|E, QIEY |ut MH|A0| i3 XAS B AmEgojo| B AN BolS
gt

LEGAL EFFECT

HE 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
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19.

20.

21.

22,

2 Aore SN WX M2 JlsUCt Jsts Hstel F E& F7h 4B wat 42 FalB AW 4+ UsLICh £,
Asts FSH7H = AMESOIS FSH Brojx SItRtet BRIst] HEIZ Y 4+ YBLICE Hse & £ R7H HEO|
012 518otx &S B, & AL Hotel & & I ¥BO| G2 H2lS WHSHK YL

NOT FAULT TOLERANT

Ny oA A

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS

RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2IZEQIools 1FESHEHAZL fiEUCh Efol*“ﬁ S{7tRh= FHSHO|A 2toldiAdt B7tE S® AZEL0

OZ2|AH0[d E= OHZZAH 0N A2E L & 2ZEQO ABYE SAHLE F7ESA2D Microsoft = 2FO[HIA
=2

AFB AL B 2mEQ07t 1Es B0 a@w TS| 93t SE HAES SUICHE M MEFLT

-

—

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

OI'

) 2 AZEQoet B FHESH AZEQ0 OfE2[AH 0l E= OfEZHOIM ARELL
42, 23t 232 2o|HA IR HHEo 2 KNESHH Microsoft 25 E 7[QI5HA| o
|

r

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

E%H &3llof Cfet MICROSOFT 2] Xl £ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

iz WEO| B8eks Aol WO Micosoft £ 2 2ZEYO E& 2 AmEY oot A HSE AZEQo]
OhZalAHOIM e OfS2IHOIM AQIEC| A EE M5O2 QI8 EE ot BSC LME 7HE, £4, Zuf, Loy
£310 Cfs| MBS XX FEUL, 710N P Rt B30 ZYEL ol Insin= weUC 24 Hue
FHUO £ KEE LU 20 I2OUS HGHLICK OlUE YRS Microsof £ OI% OlHISY FAHES HE

Z15k= 240 Chel 2 X|X| @5 U

FOR AUSTRALIA ONLY

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other
rights and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the
Australian Consumer Law.

"HgtEl 230 Oigh AE2 Microsoft 7t ME3dte FAIH 230 O AG YLICE O|2fSt ES2 =3 AH|XHRO| o[ A
HY 230 ME w2 W FHMS Zegstof, @& 2lA5to] 7HE 'E el 8 PR F=7t2 HSE U

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

TOHO| =3 AB|AHEO| &= B2, LS0| HEEHLULCEL AL &B0= 2F 28X 2|A510] Held & gle 230l
S MSEUCL Fots Fast 20 et ugt == 220 7B P2 {2z oY JtsTt &4 E= &0 id BEdS
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Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Software
Microsoft®X SQL Server™E 2012, Standard Edition(320{ 7|2t #HE}Ql) A= EQf0f
1. OVERVIEW
e

1.1. Software: The software includes

LZEYO: 2 2ZEQO{0= ChZ0] =gt 0 ASLICEH
. server software, and

Me AZEQOf
. additional software that may only be used with the server software directly, or indirectly through other additional software.

b AZEQ|O]

Ok

CHE 71 AT EQNE Soll ZUTER = Mu L2 ZEQ0{Qt oA AL 7ts

r

1.2. License Model: The software is licensed based on either the:
gfoj A R 2 AT EQI0 = Lhg F SILE 7|ZE2 2 2to|dl A E L ot
. Core License Model — the number of physical and/or virtual cores in the server; or
A0f 2olMA BY - M L AH Q/EE JHY B0

. Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

M| + S2A0|YUE - HeS= M 2TEY 0] JABA S0} Mt 2TEPY 0] AAEH AL YN ASHE X L ALSR
1.3. Licensing Terminology:

2to| Ml A 23 80

. Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
QAARA: 2 ATEQ0fQ A (setup) £= HA| BAE HHLCZM 2ZEQO "QAAHAS HYSHA ELCH Lot
7|E AAEAE FX5I0] 2ZEQO AAHAS WYSHV= LCL 2 AYM 2ZELO0] Dot Ag2 AZEY O
"ABANE meELICH

. Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,

an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

A M¥ AZEYOIZ Blmelo) 2ookn FHS ot oy 4

QI AE R Msto] ALEQO| "QAHAZ MHBLICE
QIAHAL ULt MMED KBa|o|N ALY WK LY F9 255
2213

o dot-DH — =
Aoz ZHFELCHA YOl AL dHE=X Rets
. Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

Omx."x." 2}74 IIOSEH) noojx_llx_" 2'_7;]/1 EE'— nOSEuI_ EI_O o 0|D|-6.;||.|_||:|_

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SENK QABA MH EE AR, EE YUE KA IDUAHOR HEE 0|2 EE SAT 19 MUK ££ YE el
HehS 7H55H St 7t (E= 7IEF 22 2 EHF Elﬁ A MH £ g8

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e 42 210 BAIE 2EMA QABA B O 20N HAREE A E OfE2(AH 0| AAHA

A physical hardware system can have either or both of the following:
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2.1.

2.2.

2 StEROf AL’ = BHE B8 & otLh = F &8 2FF AS + USLIC

one physical operating system environment;
StLte| MA 2 EH A 28

one or more virtual operating system environments.
StLt 2= o2 7he 2 AHA =

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

AT SYMA BIS MM SISO AAHOIM NE MUEHEZE TYE0 ASLCL SEYo| FHas AZEQ S
ML SEYO| 4B MEIAO: Microsoft 7H42t 7% EE QA 712 M| Ash ALBEE YN
QABAL N RYNH BHO YRR UFHLICL

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
b 2YHH 2E2 Tt (EE 7IE 2Y) SIEYOf A|A-OM e S YR JASHEL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME: "MH"= MH 2T EQOfE A & A= Z2|H StEQOf A|LR-YLICE SHEQIOf THE|M = S0|E= HEO|
AN StESIof A|a-oz ZhEE L

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

HH 30 ZH 2Ool= MM Z2 MM | ZOYULICE &M Z2MAM= oLt E= o2 /{2 HX 20j= O| RO H L Lt
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SLESNO0] A8 E: SHEQO] A2 E(thread)= &AM ZE2MA LHQ| 510|H A E £ A DO LI

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7t 20 7t 0= ThS(E= 7| 2E) SEEYO A" o] M| 58 CHIYLUCH 7hy 20 StLt E= 0
SLEQI0f A E(thread)2| 7tet BT QJLICE 744 OSE = StLt & 03] 7Ho| 7H4 ZO{E ATt Ct.

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gteth: 2foldA SE2 o2 FAIE Hiet 20| ofE 2to|HAE M, X E= AHEX| X|E5t= AYLIC

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

30| Al 20| A= AH2 HH T E Z&F 2t0[MASEY| 28 Haot 2ol =5 Fot7| fist FHez £F A
Z2MAMeL el = AF YL
USE RIGHTS FOR CORE LICENSE MODEL

20| Eo|MA B AL AP

[

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.

M 2Ho| Ml A MEOM M AZEQOf QAAHAS HAHSHY| TOf, Oteiof 7|= & Hiet 20| 2%t 2ZEL o 2to[dlA
5 275t 0|24t 20| AE siE AMHof Eolor gLt

Determining the Number of Licenses Required: You have two license options:

Last ato|MA £ AM: & 74X 2to|MA SMO| YL Ch

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.
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2.3.

24.

2.5.

MEo| HX AO0f: MHQ| &X R0 THE 7[E2= 20|dAg = JAFLILE O] VS UMY Z2, EQst 2tojdA
£ MHOl AMX ZO =0 http://go.microsoft.com/fwlink/?LinklD=229882 Of U= siiE ZO A=E Z3t ¢t

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

ALct o g4

JWE 7t OSE: MH| 2ZEQIOE dlst= M L 7ty OSEE 7|22 2 2tojdag & d Skl
8%, MH 2ZEQONE dAsts 2442l 7t OSEOf L3l 3iE 7tef OSE L 7he 20 #=2f 22 2| 2to[dl AT}
2R3N, 7t OSE otLtE 4742 2to|dAst= X4 240 HEFLICH £ O[2{gh 7td 07t ARE o2 712
SEERAOf 22| E(thread)Ofl DHEE E2, 31T 7t ZO{7F DB E 37} SFEQO 22| E(thread) 2H240fl Cs 2HO[dl A 7F
2Rt 7k OSE stLte 4 7K 2| EPOI’.‘i 2h= X 24 HE Al o|2{gt 2to| AT A LE L CH

Assigning the Required Number of Licenses to the Server:
2ast £of 2to|MAE MEof EE:

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more
than one server. A hardware partition or blade is considered a separate server.

A% B A0 BRI AZEQO BolMA S5 AW Fols oY SO AOMAS As{o T LIk
POl ATH BEHEl MiE ST tolMAet BRStO] "BOMAE Mu"2 TG stLtol B[MAS 0f3f AfE
SO £ QBLICH SO THEIM E& 220t Mol B2 U

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.

W ECE EFOI“ﬁ% nEgd

Yo

T 2 = 90 € ot E7tsYLIt STH StEHof nFe
g 3R 2O|AE A2 2E 2 90 & O[LiO MY = ASLICL 2to|MAS TS
= ol S M= 2tO| M AE ME7F ZLC,

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:

=St

=

MH AZEQO| QIAHA M MH AZEQIO JAHAZ MEE 4 9

Z278517| ?lof HESt 540 et oS L CH

—

oo AZEQ O ojA 42

rir
rlo

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MEo| X Z0f: M 22(a)20f & Hie 20| 2%t 9| 2to|HAE Lot 2t MHof Cfdl, 2to|dMAE AMH o
A OSE O M MH 2ZEQ0] AAEAS J0f &§I0] A - AFLIC

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

HE 7he OSE: M 22(0)=0f #EE Hieb 20| Hast 9 2t0|HAE ot b 7k OSE off Cisl, siE “het
OSE Ol 2T EQ0 AAHAES Ji40f 20| ™ 5 ASLICE
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

F7h 2DEY O] AARA MW T I|o FAWME &H EE 7HY OSE A Of2fo EHE F7F 2ZES =
Na=of o2tglo] HAStALE 2| AFEY” = ASHCL F7F 2ZEQO= CHE F7F 2ZEQ0E Soff HUTPH2 2 MH
LI EQ O ST AEY = ASLICH

Business Intelligence Development Studio
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2.7.

2.8.

3.1.

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller

Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint

Reporting Services Add-in for SharePoint Products

Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

UAHA MY U MH EE= M N0l MF: FSoh 2T EQO 2to[dlA ZZtof Cisf of2fo EAHE F=7 HSHS

[ [

a) You may create any number of instances of the server software and additional software.
JH=0f H20| M 2T EQO U FIH AZEQ 0 AABAE WHY 5= JFLCH

b) You may store instances of the server software and additional software on any of your servers or storage media.
MEl EE= MY OjHOf MH 2ZEQIO R It AZEQO AAHAE MY = AFLCH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

Tl AZEQOf BolMAY WEt A AZEYO AAEAS MBY & e S WA F20| BH10lO
R 3XPOIA QIABIAZ WES 4 918) Mb| AZEQ0| U 37t AmEQ0] AAHAS MY U HFE + Yz

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.

AN A Al ECHO[AHE HM| A 2O HA(CAL) 2EL: 0] 20 20| HoME M 2ZEQO QAAEHA0| KM 25
U AHEAL == FAI0)| CHot CAL O] 2R5HX| G5 L

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either

BELY B A AZEQO: B 2T EQOlE "HEIY M A8" 2TEQOIYLCE WM, S8 HTMO| ARz S8
SRNZ M| I8 BHORE NS + USLICL B ATEYOIE [0 BEE ABY + Y&

to develop any new software applications;

M22 2ZEQ0 ofZ2/H 0|8 7 8

in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

=g R4 ZotE ZRE Melst THE 2T EQIOf OfZ2[AH| 0|, CIOIEH|0|& E= #eF 2H AFESHY| 91T 8

as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.

rot

= AME

mjo

=8 248 2ZEQOf oiE2AH oM 8= T, MY A82 7IE BHOM H2 Es 2E0E HAd| 9
=1
O

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
M + 22HO[AUE AN A O] A 2R AL HEt

Assigning the License to the Server:
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3.2.

3.3.

MO 2fo| A g

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate

server.

HxE oY 2ZEQO 2tO|HA0 o HBA M AZEQOf QAAHAZS HASY| ™o, SfE 2to|HAE MY F
StLEO| ZEBioF SLICE siE M= o 2ot 2Esto] "2to| AR M 2 ZFFELCh S 2to[MAS
of2f Mo gEd == SR, M2 OE 2ZEQ 0 2i0|dAE Yot Mo gEe == ASUCH stEY O
OE|E = S20lEEs B MHZ ZHFFLIL.

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

g ATEYO BOMAS WEBHE & UK, HI BY 3 00 Y OlLjolE BIHSHLILL FRH stEYof
TFOE QI 2O MAT AHE 7% ZL, ARES0] 20|MAS AT BY = 90 U O|Lo RTTE + Yz
PHO|MAS RBEE B2, 2to|MAS WS Al ST 2ol MA0) Cfsl M2 2ol MAE A7t FLch

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

Mo AZEY 0] AAHA MW Mu{o] St AmEYof BHolMA Zizhoj Chsf, B O S{LIM 2to|MAE Mijo| AX

— [
= 7t OSEOIM MH AZEQ0] QAEHAS Ji4=0f &2410] 2 & ASLICL
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

F7h AEEYO AAHA N I ol YROME M EE 74 OSEOIA Offoll YHE %7t ATEQO| AAHAS
ol M0 MSHALL D2 ABE 4+ YBLITE £ ABEQOIE T2 37t AZERI0B Sof AT Al

S A
LI EQ O SH T AEY = AS LI

Business Intelligence Development Studio

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller

Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint

Reporting Services Add-in for SharePoint Products

Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QIAEIA MM 9 MM S KE N0 ME: S ATEQ 0| 2o|MA 24zt THe| ool THE 7t HBHS

a) You may create any number of instances of the server software and additional software.
W0l &2t@lo] M AZEQOf 8l FIF AZEQOf QAAHAS MY 5 ASLCH

b) You may store instances of the server software and additional software on any of your servers or storage media.

Mbi S K OIRI0) A 2ZEY0) U 27t AZEQO AAHAS NI & YL
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3.5.

4.1.

4.2.

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7lEE 2ZEQO 2tO|HA0 MEl M AZEQ 0 AAE ﬁ% HEY = A= AT Asts R0 etstol(of
M 3XOfA QIAEAS HiZS & GIE) M 2ZEQ 0] 8l F7F AZEQ 0] QAHAS WY U HYY - ASLICL

Client Access Licenses (CALs):
SCHO|HE M2 24O] A (CAL):

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL XX g MB 2ZEQO] AAEHAN HUFYHOZ MM ASHE 2 HA| EE= AFEAHY Cisi SQL Server 2012
CAL & F|Soto] 2EaloF e LCh St=QOf THE|[M = 220 == E2o X2 ZHFFLICh

You do not need CALs for any of your servers licensed to run instances of the server software.
MH 2ZEQN QAAHAS MBI E 2fO[HAE MHO| B2 CALO| ERHX| BE LT

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

I'

e QAAEAE E2|5H7| flh SHO| otsto] M AZEQIOf QIAHAO HMASHE B A 271 K| £ 2FQ
AFEXLOfl CHSH CAL O] 23K B L Ch

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH AZEQ 0O O] HT QAAEA0 Lo HMAE HEOHX|T 0|2 HEO| TS HM A= 518K BE L CH
O BT QUABAO HM AT QACHH ST MO S0t CAL = A8 5= ASLICH
b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any

user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

}-J

CAL §¢: X0 CHot CAL IF AL X}Of CHEH CAL, & ZHX| CAL O] RUE LT 2t FX| CAL 2 AFEXt0| 2tA §Lo| ShLtel
X7 2Ol AE MH O Mb| £AZEQO| QAAHAO| MM ASH= AS S{BTLICE 2 AFEX CAL 2 FHA|of 24810
ot o AFEAL7E B[ AR ME{ o] M AT EQO| AAEA0 HMASHE HS HBLICE HA| A AHEAL CALS
g Argg = AS UL

Cc) Reassignment of CALs: You may
CAL g Lttt 20| e = ASLICH

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

R CALZS StLES| FXOA CHE HXIZ E= AMEAF CALS oF Bl ABXIAM CHE AMHEAIZ FF3| MY =

o =0 =
AL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

= X7 HIZ|IE B9 X CALS A X2 == AAEA 2X Al ALEA CALS YAl ZROA A2 WS =+
U LILY.

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

F7h 2fo|MA 2 A, A AT

Alternative Versions: The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you
are permitted to create, store and run, you may use either version.

CHAH| M = 2ZEQ0{0|= 32 HE S 64 HIE S 0f2f 72| 0| ZetE[0] )
SZEQO QAAEA ZEZH0) O3] OF o 7HX| M S ALY & JEHC

mjo

= UAFHLCE A8, MY, 20| 8=

_'_

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.
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4.3.

4.4.

4.5.

4.6.

AT QIABA; = ATEQO| £ SHEPY Ol AH{O| AR Ei 4 OSEOIA HBE & s A ATEQ0] JAEA
AL
e

Multiplexing: Hardware or software you use to

ChE3k e 22 82 SIEQ0f 2= AZEQOE MESt= 8%, Eatt 2lo[dlAel == HABHX| fa LT
pool connections,

E(Pool) HZ

reroute information, or

ERIEIERS

reduce the number of devices or users that directly access or use the software

S2ZEYO0 KT BMASHAHLE O|F AFESHE HA| £ AFEAL = 2

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
("CHE3 £& "E2(Pooling)"0l2t & &)

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

MH 2ZEQ0 E2| SX|: BAHLZE 5{8EH 45 Mlst, th 2to A0 2|A3510f o2 OSE O Ar8Y 82 MH
2ZEQNE 22| &= S LT O] 7E2 Y OSE 7t s Lot HH| StEQOf A|L”0 EXSHs B0 HEEL T

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server
and the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the

licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE
must not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

o ZA| M MH| AZEQ 0] QIAHAS NS BE OSEOf Cfef, YAl XIS HI3) HEo| OES oA Zch S

o =3 A = AFLICEH 2O MAE MH 0|22l MM =& Fof =X| AAHAE 2

U LIEL J2{Lt M| 2.2(a)=0ff [t M 2ZEQO{S 2t0|MAY Y =5 Foj =X QAHAS HHSH= OSE 7

HO| Qe 22, Y HE Mo UF Tof i BlolMAE Me{o| MF| Ao £5 Haksix| gotof sho] s M L

MO ZRAN ROl AE SHOIMAE M U UM Z2MA 20| A% 08100} BUITH M 22)20f TRk A

EQIOIS BlolMASH H, HE OSE O A AFSElE SHEQI0) A2 E(thread)l 5 B4 QAHATL AHE og
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OSE 01|A1 A2 E|E StE Y E(thread)e| #=E ZX1}5HX| QofofF SHL|CH,
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= Zof =X QAEHAE Alshs
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SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:

SQL Server Reporting Services Map Report ltem: £ AZEQ|0{0|= Bing Maps(E£ &
Z24Y 2IEI0|A("Bing Maps APIE &3l X|&=, O|0|X|, 7|Et HIO[H & ZHZE A=
UAFLILE Ol2fst 7|52 X2 K=, && % olo|=22|E O[0|X| {0 HO|EE EAIS
ol2i3t 7150| meEOf YU AL, BN T HH BN A4 U IS Asf 023 J52 A8 £ UsLICE ol £
LZE JI0101I SEE M2 wg 8 St AA|Sto] 0|F SHME O|FOfE £ ASLICE I 2/0f Bing Maps API & S5l
0|g 7Isat 2H X, OF7tO[E5t AL HIOJE{HO|AE ddY == B{&LILE Bing Maps API & &3 0|8

tset BRete ofiet SHo2E LS AFEY & Yl L Ch

|_ - —

Bing Maps APIs to provide sensor based guidance/routing, or

MM 7|8k et/ B 2 X8 & MS5h= Bing Maps AP
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4.7.

any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.

B2 W& HO[H E= =2 O|0[X|(*== 2 MELH 0| &)

[

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps AP| 5 & 2 HIX AFE0|& 3 go.microsoft.com/fwlink/?Linkld=21969 Off & &l =7t ZZ0| M8 & L|C}

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864,
which are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software
licensed here. If you do not accept the license terms associated with a program, you may not use that program.

m

ehEl Microsoft ZR213: & AZEQ|00|= http://go.microsoft.com/fwlink/?LinklID=231864 O €7 &l CtE Microsoft
TR0l ZetEof e
EQ

, Ol B2 70| oJ7stol BtolMAEUCE o{e ZEIWS 2 2N Eo[MAE
AZEQ0fo} G MB AT 4 YBLICH T2 B Blo|MA T2 SOISHX %S S Y ZZIUS ABY
+ gigct

INTERNET-BASED SERVICES
QIE{L 7|5k AH|A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft & & AZEQIO{et e7i B 7|8 MHIAE HSLCH 2B 7|8 ME|AE HAREX B E= Fad 5
U LIL.

BENCHMARK TESTING
HX|Of3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 A~mEQojo HIX|OIA HAE ZANE H 3 XA S7H5I2{H Microsoft 2] APl AT £018 A0{of
82 Microsoft .NET Framework O = X Z&|X| &&LICHOLH &=,

ok

HLICh €, of2{st

.y

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK A Z E 2] 0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software

2 AT EQ 00| Microsoft NET Framework AT EQ|0{7} ZEtE|0] AUSLICH 2 AZEQY 0= Windows 2 Y& QIL|Ct
Windows 20| MIA Z=710] NET Framework 2T E Q0] AI20]| M ElL|CT,

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK H#ix|0t3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

ATELQO0fE BiLt & O 0|42l NET Framework ZEHE(.NET HEWE"ZF Z3tg|of QUL LICE Of2{st
ZHEDQ EH6H Lf5 HIX|0I3 HAEE Y = JAFULCL oot HEHEQ| #X|O0IR HAE ZAUE I/
SLICt B go.microsoft.com/fwlink/?LinkID=66406 0l #&8E ZHE F8i0F & LICt. Microsoft 2t XZ%H CHE 74|°t01|
Aglol, Hetzt sy #X|ot3 HAE ZNE 374 42, Microsoft £ 3 NET AZEHEQ ZW Ao e Hstel
ME0l s  Microsoft 7t AAlE HX[OFE  HAE  ZAnE 3N = Je HEE  XEUCh  Eh

go.microsoft.com/fwlink/?LinkID=66406 0l #°JE &2t ZHE F=ol0oF gL|Ct.

}
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10.

SCOPE OF LICENSE
2to| 2 He

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may
not

2 ATEQOlE 2f0|MAED TOHE|X| YELCL 2 A4S 2 ATEQIOS ASE + U AR A

—

mjo
>
OH
o oo
I
n

7|Bf 2= @oh2 2t0| A S7EARRE Microsoft 7F ZHYLICE. O2{%h Moto= =6t 23 S0 o) o 2 #otol
SHEEIA BE o, = Aol YANMLZ SI8E ot WOME 2 AZEQNE A8Y £ UAFLICL o|lf 2ZELOE
EE LA ZU ABY £ UAEE ot 2ZEQO W 7I1&H Hets E0F UL & 2ZEQ 0 AL Al MBSt 2

work around any technical limitations in the software;
= 2ZEQ0Q 7|& Nt S 2mfsfM = o LTt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

olzf3t RSO E ST SiT HEO| FAMOR I8 FLo WIS Melns & AZEOIS YAX|LI0,
AT EL Ao B A O ELT

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao BAIE = E= ol2fst ALY Moo= =7otl 243 YEO| 518%t= SR W2 2 2ZEQ 0 A=
UHSO{M= 2 ELCH

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AmEQO|(E AZEYOI0] EHE ofS2|H0lM ZRIHY CIEHOIA EEhE BIHSI0] Efelo] BAY £ Y==
ShMe of ElLct,

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2IZEQ 0|2 Data Mapping Services 7| 5& AF&dI0] THE 2A, HIAE, O|0|X| & S/ £= 2| Hi=ZsiM= 2 ELIC,.
rent, lease or lend the software; or

2 AZEY OIS tfof, A, YrtsAlL o ELich

[

use the software for commercial software hosting services.

2 AZEQIOIZ 48 ATEY 0| SAY MHABOR ABSjAE o BLIC

[

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Lol 2 2ZEQOE S 0|8 Jtstt RE EHEE ESY 2 AZEOo EZHEY U= Microsoft £= 1
SegMel 20, &8, MAH, DX E AHOIR = 7B SXE MA, 2o A E= 8 + &Lt

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

AK|O| MXIE AmEYO{o] HMAZ & U HBO| ACHD A BT EX|o| HMASE 2mEY0] £ KK L
Microsoft S3{ & 7|Ef Microsoft X% TAHHS T#e 4 9l HBH0| FOjX|E= HE opgL|c

BACKUP COPY

Q) A

You may make one backup copy of the software media. You may use it only to create instances of the software.

= SIZEQ0] DiM|Cl MY A= SILIE 2HE 4 AFLICE 0|2(e HY Al=2 & 2ZEQ AAHAS WYt Mo 2t
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1.

12.

13.

14.

15.

DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hstol HEE LR HEYA0) T K3 AN A FHS XY DEV} RN HE SHOE "RA"
+ Lo

NOT FOR RESALE SOFTWARE

mju

SAF S AEE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttojg = Q&L CH
ACADEMIC EDITION SOFTWARE

&8 2ZEY O

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" EE= "AE" HA|7} Qe AZEQIO{E ARSI ™ “Qualified Educational User”Of OF FLICE X}AIO
Qualified Educational User 21X| (IEE & = &= Z LR, www.microsoft.com/education 2 B-25l7Lt ST =7t Microsoft
A ZALO| Z2lot AL,

PROOF OF LICENSE

giojdia 5

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQNE C|A3 EE 7|E OfHZ FSet 32, & 2ZEL 0o & AR20| A= FF Microsoft 2H0[HIA SH
etz 2fOo|MAE AZEQONE HQAYYLICE O|2{et 2t #0| F=5t2{H Microsoft ZH /0 RAO{OF 3tH Ol B2
S 4 QUSHCH 2tAS EE2 B2 ZR ofd 2tE2 REOHA| HEUCL F5tel = 2ZELO AHE 2to[dlA

=
=
AMdE YFsH7 RIBiME 2HEol RAE ZF¥s 2 ICt. HE Microsoft 2ZEQI0IE Qs YH2
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www.howtotell.com 8 EESIAA|L,

TRANSFER TO A THIRD PARTY

H 3 XA X

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

2 AmEQOfo] & ABAE S SRHY URE o|MA SR o EE 12 Mol MBE SHE
ATEYO Bl B0 i OfZ2AHOIM ASECSH HRMY) OFY ARE T2 NF ABRH MY 2
AZEYO| I 2 Aorg Y= & YBLICH 0|2 Y= HO| T HF AR 2 A0| 2 AZEY ool 0| X
AFBOl MBEICHs Mol Solojop BLICh Y=ols 2 AZEQo{el 2olMA B ahHo| ZYEO{oF B Ax
AFBRHE ST ALBAIZE 2 AZEQIO(0] Ci$t CHE 2tO|MAS BRStD U F2Jt OlLIB 2 AZEY 0o AAHAS
HR% 4 812 4 UsLC
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16.

17.

18.

19.

20.

21.

EXPORT RESTRICTIONS
+E Mg

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 2ZEQI00|= Ol +& od Yl M8ELULCH 2 AZEQO0 ME8&es ZE I X IH =& &H H4E
Zofop gL CE olg{st HEON= IHX|, AT AEAL AT ALE0| Cheh Aol ZgEUCE F:Ib FEE
www.microsoft.com/exporting & X8 A|2

ENTIRE AGREEMENT

rte

Xt

— =

mot

to|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

2 ot o7t AgSHe =@, AGIO|E, QIEU Tl AH|AC CfE XS = AZE oo T AW T
Tdgo

LEGAL EFFECT

Wy g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 Alore S WX M2 JlsUCt Jsts Hstel F E& I7h 4B wat 42 FalB MY 4+ s £,
FAsHs FAsH7H = AZESOIS FS BtolMA STtRtet BRIst] BB K 4+ YBLITL Hstel F T 27t €BO|
012 5183HR| %2 F2L, 2 AL Hstel F L& 27t ¥BO) G2 HalB WY YU

NOT FAULT TOLERANT
nYsgeA BlS

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
= AZEQOo= NN ESAZ YSHLCE EHolMA SIHR= ASHoA 2tolMATE BTtE SF AZEQY
OHZ2|#[0|d == OHZ2|AH0|M 2E W = 2ZEL OS] MEHE S SAH2E 83U Microsoft = 2t0|HA
AHERZE = 2ZEQ07F D2t =0 HEotX| BHEH| 2ot S HAES +dstths EE MalgUo.

—

-

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

HotE (A) 2 2ZEQO EE= (B) & 2ZE O e/ FSot 2ZELO OfE2(AH 0| E= OS2 HOE L9 EL}
Eaém ESS @2 2

42, dgfst 232 2to|dMA 7RI HHESR ME3IH Microsoft 2R E 7|QIGHK| %o
Microsoft Off 713 & ZX| f=Cts Hol S2ILIC
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

E%d &dlof st MICROSOFT 2] x4l £l

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
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22,

ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

s YEOl s1&3st= Z|CHel HRIOAM Microsoft & & AZEQIO] Ee= & AZELQIOfQt & FS53 AZELO
OfE2A 0| E OfE2/AH0M AQEQ M8 = QR Qs = 19 #Tsto] LMot 2t §9, A0 RoiX
Zofioll Thel MY XX §&LICh of7|0l= HE7F #idts HF0| ZRE|Lt 0|0 IhE|X|= &LICh ol2{gh Mo
THEO| 22 SXE PSR Rot FR0= HEEHLCE O3 HR0E Microsoft = 0|2t 0|4 EHa{(250 F2)E
25 SH0f| Chsl M AX|X| &L CH

FOR AUSTRALIA ONLY

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other
rights and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the
Australian Consumer Law.

"MetE 2350 Che A=2 Microsoft 74 X3S PE YAH 230 oig A5 YLICE O|2{gt B2 =3 AH|AHEO| 2| Aot
WA B30 M2 Ho| A THMS mysio], WEO A0 THE £ U a8 2 2012 HBEL

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other

reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.
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Exhibit 5 - Pass Through Terms for Directories

ME 5 - Directory ljAAZ XA

ADDRESS DIRECTORY Of CHet M Ef# QLY

COPYRIGHT NOTICES FOR ADDRESS DIRECTORIES:

H_u

Country
27t

Vendor

S

Copyright Notice

XA oHyE

Australia

=5

Australia Post

CEEE

© Copyright the Australian Postal Corporation 2016. All rights
reserved. No part of this document may be reproduced, adapted or
transmitted in any form or by any means without the express
written permission of Australia Post.

All World; Bulgaria; Estonia; Latvia; Lithuania;
Poland; Russia; Greece

B MA, 2720, o AELof,
2tEH|O, 2| FOtL|Of, E2tE, 2{A|O},
dzg|A

UPU

©UPU, 2015. All rights reserved.

The contents of this CD are copyright protected by the UPU. While
reproduction of the standards for use by participants in the UPU
standards development process is permitted without prior
permission from the UPU, neither the standards nor any extract
from them may be reproduced, stored or transmitted in any form for
any other purpose without prior written permission from the UPU.
However, one copy of the CD may be printed and used solely by
the individual who purchased the CD as a personal copy. No other
copies of the standards may be printed or distributed to others for
any other purpose.

Requests for permission to reproduce this document for other
purposes should be addressed to:

Universal Postal Union

Standards Programme

P.O. Box 312

3000 BERNE 15

SWITZERLAND

Tel: + 41 31 350 3111

Fax: +41 31 350 3110

E-mail: standards@upu.int

Osterreichische Post

Austria QAER| O}
T Copyright © Osterreichische Post AG — All rights reserved.
QAEZ|O} 2 H|= (Osterreichische
Post)
This Bisnode Streetreference file (referred to in the contract as
“street” and “neighborhood”) is the exclusive property of Bisnode
Belgium Belgium NV. You acknowledge that Bisnode Belgium is the owner
Bisnode of all copyrights related to this file, and agree that copyright cannot
7)o be disputed . These copyrights concern the file itself , the
information contained therein , the derivatives, and the use of
documents as the primary documents delivered.
Brazil . Datamotion.com.br © Copyright 2016 Data Motion Tecnologia e
DataMotion .
=gtz Servigos LTDA
Canada Post
Canada
St FNLICE 2K = (Canada | © 2017 Canada Post Corporation

Post)

China; Mexico; all geocoding directories by
HERE

F=, WA|Z, HERE Ol M ZtE £0{%
2= Directory

HERE

© 2017 HERE
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Ceska posta

© 2016 Ceska posta

Czech Rep.
H 2 M= (Ceska
OEl N
posta)
The rights to Eniro's card and other material at krak.dk, dgs.dk and
eniro.dk, including copyright and trademark rights, belong to Eniro
Denmark Danmark (Eniro) and content providers.
Eniro The contents of krak.dk, dgs.dk and eniro.dk we make available for
"o use in accordance with Eniro's guidelines for this.
= The fact that we make available the material on krak.dk, dgs.dk
and eniro.dk will in no case change the rights to the material unless
otherwise expressly stated.
Finland © Posti Group Corporation
ltella
mete
France
Mediapost © MEDIAPOST 2017
I aFA
oA
Deutsche Post Direkt
Germany .
=9l 92 (Deutsch © Deutsche Post Direkt GmbH DATAFACTORY STREETCODE
o =2 TAl=(Deutsche | g 2017 Deutsche Post AG
=
Post Direkt)
Magyar Posta
Hungary
713 &7ta] K= (Magyar | © 2017 Magyar Posta Zrt.
[}
o

India; Geocoding India

Posta)

MapMyIndia © Copyright 2017. CE Info Systems Pvt. Ltd. All Rights Reserved.
QE, =tE 203 2
Ireland
AnPost All content © An Post 2017
ojgraie
Japan . - . C
Copyright (c) 2008 Ministry of Internal Affairs and Communications
MPHPT ;
Qs All Rights Reserved.
Post Luxemburg © POST Group 2017
Luxemburg EREEE]
SEdfE3 M| = (Post
Luxemburg)
NCOA; US National Dir.
AIS Main Contract; USPS Cert. Addr.
LacsLink; USPS Cert. Addr. DPV; USPS Cert.
Addr.
NCOA, US National Dir.
USPS Copyright © 2017 USPS. All Rights Reserved
AlS = 2K, USPS 215 F&
LacsLink, USPS @& =2 DPV, USPS
o5 Fa
Suite Link
Unless expressly otherwise agreed between the Parties, the
Netherlands intellectual property rights (including any copyrights) to all products
Cendris made available to the client under an agreement (including any
HEzE software, data and databases) will remain in the possession of

PostNL Data Solutions and will not be transferred to the client.
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New Zealand

This document and the information in it is restricted, confidential
and proprietary to New Zealand Post, and shall not be used or
reproduced for any purpose except with the written consent of New
Zealand Post.

New Zealand Post

TEUE 2H = (New

L X
e Zealand Post) © NZ POST - Commercial In Confidence
© New Zealand Post 2017
Norway
Bring Copyright © Posten Norge AS
Portugal
CTT ©2017 CTT
magy
Singapore; Taiwan; Turkey; all Geocoding
directories by TomTom
TomTom Copyright © 2017 TomTom International BV. All rights reserved.

H7HEZ 2, T2 E7], TomTom Of Af
ZtE 20{st 2.E Directory

Slovakia

Slovenska POSTA
© 2017 Slovenska posta

Z 2 H}7|0t Slovenska Posta, a. s.
22 47|0 o % Slovenska Partizanska cesta c.9
= 710t FH=( 975 99 Banska Bystrica 1
POSTA)
Spain
DeyDe ® 2016 DEYDE Calidad de Datos. All rights reserved.
2 21
Sweden ) © 2005-2017 POSTNUMMERSERVICE NORDEN ALL RIGHTS
Postnummernservice
A9l RESERVED
Schweizerische Post
Switzerland AQIA
- © 2017 Die Schweizerische Post AG
ALQA 2 H|=(Schweizerische
Post)
UK Royal Mail
© Royal Mail Group Ltd 2017. All rights reserved
= S=H LS AL
AUSTRALIA ADDRESS DIRECTORY (AUSTRALIAN POSTAL CORPORATION):
S F Address Directory(Z2F 28|3):
INTERPRETATION
ol
1.1. Definitions
0] g9

“Agreement” means this agreement for the supply and license of the Solution to the End User, and includes the Schedules.
A2 EF AEARL 2R S5 A 2ojdlA0f ok = AfS 2|5t HMME meteiLloh

“Australia Post” means the Australian Postal Corporation, including, where permitted by context, all of the Australia Post’s officers,
employees, agents and contractors.

‘X QHF'S SF LUIAE UG, BUY oi8EE FL, X Mo YN, el Y AYEN REE
IS

“Australia Post Data” means each data set which is supplied and licensed to the Licensor by Australia Post, and licensed by the Licensor to
the End User, as specified in each Schedule.

'2F M= HOIE = ZtZte| MM EE 2 =3 M=0| 2ol A HIEAA S5 R 2to[dAstn, 2toj A
S 7bAE7E X T ALE RO A 2tO| A= 242to| HO[E MEE ofb|gfL(tt
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“Business Day” means a day other than a Saturday, Sunday or gazetted public holiday in Victoria, Australia or an Australia Post authorised
holiday.

=] o o o o L s = il
TRY2 ERY URY B 2F YEI|OIF AEYO S4

10

Y Es 5F SHT B4 #Y olglol 22 oniFLct,

“Claim” means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature howsoever arising and whether
present or future, fixed or unascertained, actual or contingent, whether at Law, in equity, under statute or otherwise.
A5t

3

"@TE oM == oo,

_|i0+
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L BEASAL, AR2 EE BEENOE, ¥ £E J|E 20| od) 2MAZ &
Ut BE TR YA, HHYLO T, ), YR, MY, T, BN WX, 23 T£ 27F onjgch

“Corporate Group” means a group of Single Legal Entities consisting of the Corporate Group Owner and up to nine nominated Subsidiaries
(as defined in the Corporates Act) of the Corporate Group Owner.

719 A2 719 AF 2F/AR 7Y OE SRRV 2e 20 9 /4| XS H- o FolE Hiet Z2o)= FYE T

el OIS Ql0[ELc.

“Corporate Group Owner” means a Single Legal Entity that is the Holding Company (as defined in the Corporations Act) of each of the other
entities of the Corporate Group.

719 A8 28%= 719 A8 CHE B Aol X|F |AKRIALE o FolE Hiet Zo))el T ¥elS oottt
“Corporations Act” means the Corporations Act 2001 (Cth).
"2|AMH 2 2001 H 2|AHE(C XS 2lojgtLCt.

“End User” means a Single Legal Entity or Corporate Group Owner authorised to use the Solution granted by the Licensor in accordance with
this Agreement.

o
rir

‘| ABAE = Aofol el 2fol A HZEA0| Qs ERHS ALESEE SolE T 8o =

oo gL Ct.

7194

PNy

Hu
mu

“Intellectual Property Rights” means all intellectual property rights including current and future registered and unregistered rights in respect
of copyright, designs, circuit layouts, trademarks, know-how, confidential information, patents, inventions, domain names and discoveries and
all other intellectual property as defined in article 2 of the convention establishing the World Intellectual Property Organisation 1967.

“XIFTYLR"2 1967 3 MATIHTAHI| RWIPO)E HFsHs O X 2 Z0) FOIE bret 20| M, CIRtSl, 32 47,
ME, =52, HTHE, S6|, 2, £0lol 0|8, SAT A HIY T& OjZo S2 £ 0|S2E V2lE TSt BE
X% HAHHS ofnjgct,

"EHI2 AR 92 Tld, 24, HIE, XAIEEA X VB M2 D20 HE ® X|E Z2hHE QoL
“Material Term” means clauses 3.1.c), 3.1.d) and 4 of this Agreement.

‘FR EZHLS B A% H 3.1.0%, M 3.1.d)=, M4 xE o0|FLCt,

“Permitted Purpose” means the permitted purpose as defined in the relevant Schedule.

518 = &E MM HolE HE 8 & 2oLt

“Personal Information” has the meaning given in the Privacy Act 1988 (Cth) (as amended).

IHAEE"= 1988 H JHAFYEE S H(C XHHE =)0l FelE o0& X gLt

“Privacy Law” means all Commonwealth, State and Territory legislation, principles, industry codes and policies relating to the collection, use,
disclosure, storage or granting of access rights to the Personal Information including, but not limited to the Privacy Act 1988 (as amended from
time to time).

= ALE, SH, 22

'

"IHAERE S 2 1988 H I QIHE BT H(M
TEjolyERo HIY ROj9 HAW BRE o

[y i

W2 7HgE Hio| E) S2
&, 3 AKX Ee HE, ¥, L
“Prohibited Purpose” means each of the prohibited purposes as defined in the relevant Schedule.

"BRIE 8= 2 MM ZolE Htet 20| Ztzto] X|E 8= & 2l0|gH

“Related Body Corporate” has the meaning in the Corporations Act.
"2 HOIN"= AR S| 20§ X LT

[
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2.1.

2.2.

2.3.

2.4.

“Representative” of a party includes an employee, agent, officer, director, adviser, contractor or sub-contractor of that party or of a Related
Body Corporate of that party.

AR "B = ST AR = S Y AR 2E RHOIMel M, Ci2|Ql, ZHR, OlAf, 12, ASfKt = HHYUNE

ZotetL|ct

“Single Legal Entity” means an individual person, body corporate or other legal entity and for the purposes of the government means an
individual Agency as defined under the Financial Management and Accountability Act 1997 or an individual Commonwealth authority or
company under the Commonwealth Authorities and Companies Act 1997.
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—

“Solution” means the Licensor’s solution (including software, products and / or services) which incorporates, reproduces, embodies or utilises
the Australia Post Data or its derivative works, and licensed to the End User under this End User Agreement.

ERM2 2F M= HOH £ O MEEsS Y M, 7Y s ZESL, = AT ALEA A met AT
AFEXFOA 2tO| M AL = 2HO| A H7HALS ERM(RZE 0, X1|“ U ME|& ZehE ofn|gL(ct

“Subsidiary” has the meaning given in the Corporations Act.
"R AE S| AP Ol 90| KU

LICENCE

oo Ml A

Licensor grants to the End User a non-exclusive, non-transferable, revocable licence for the term of this Agreement to use the Solution solely
for the Permitted Purposes in respect of each applicable Schedule in accordance with the terms and conditions set out in this Agreement and
the applicable Schedule, subject to any conditions and restrictions specified in the Permitted Purpose.

2to[dlA B7HAtE S8 822 X[FE = A Hete| HES B 2 At W 2 MM A= =A0j mat 24242
siE BAMAMet 2EHStY 31EE EX2U ERHS AEY £ URSF ot 2 AYe =dE AStH AT ALEXA
HIHHEFE O, =gt = Yo, F & 7Hsth 2tol A S 2ojgtL|tt

If a Schedule includes other terms and conditions, then those terms and conditions will apply, but only in respect of that Schedule.
YM MO CHE =0| =&t E 32, siY U2 e M Ao otstol HEE LTt

Any rights not specifically granted to the End User under this Agreement are reserved to the extent permitted by law. Without limiting the
previous sentence, the End User must not use the Solution for any Prohibited Purpose. To the extent that a particular purpose falls within the
definition of both a Permitted Purpose and a Prohibited Purpose in a Schedule, such purpose is considered a Prohibited Purpose for the
purposes of that Schedule.

= Aol et £F MEXAH S5 FAL X 2 M2 B et HEE= HRATA FOELCE O 282 #e
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mju

For the avoidance of doubt, the End User shall not:
E0 FS| SHAHH, £F AHEXH= O ds0| FAIE UL

a) reproduce, copy, modify, amend, assign, distribute, transfer, sub-license, reverse assemble or reverse compile, merge or otherwise deal
with, exploit or commercialise the whole or any part of the Australia Post Data (or directly or indirectly allow or cause a third party to do
the same) including by using the Australia Post Data to derive other solutions (including software, products and/or services) unless
expressly stated otherwise in this Agreement; and

= Ao 2| FAIEY UX| G o CHE SRV(ZEN, MEF & MEA =ZehS TS| o) =2F M=
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5 = JYSHEE M 3t St AFS IR
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5715t AL R E)St=
b) create a Product (as defined below) or other derivative works from the Australia Post Data to commercialise as their own, unless that
Product is solely for one of the End User’'s Permitted Purpose. "Product" means anything produced by End User which consists of,

incorporates or is created using any part of the Australia Post Data and which may be produced in any form, including any device,
solution, software or database and which may be in written form or produced electronically.
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2.5.

3.1.

3.2.
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This clause 2 (and the Prohibited Purposes) do not prevent the End User from disclosing Australia Post Data to the extent that it is required by
law to disclose the Australia Post Data, provided that the End User use all reasonable and legal means to minimise the extent of disclosure,
and require the recipient to keep the Australia Post Data confidential.
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WARRANTIES AND ACKNOWLEDGEMENTS

=
=3 Yoy

The End User represents and warrants that:
HE AHEAE g2 et ESeL
a) it has full capacity, power and authority to enter into this Agreement;
2 7ok MZs| Q% AN 58 U ABS BRI
b) it will fully and completely comply with all of the terms and conditions of this Agreement);
Z Aol BE ZUE RF TS| E4L AYLCH
c) it will only use the Solution for the Permitted Purposes and in accordance with the terms and conditions set out in this Agreement;
SRS SEE 820 2 A o0 HAE =0l w2t Ar8E A YL
d) it will not use the Solution for any Prohibited Purpose;
SAlE EX0= RIS ALSHA| 2 AYLIC
e) it will not make any representation, statement or promise in respect of Australia Post, and has no authority to do so; and
SF QNI B O Flx, MW, FHE SHX| %S 20T, 1Y WS ALLICH
f) it has not relied on any representation made by Australia Post in entering into the Agreement.
= A HZ2o AN 2F 2H=0| Z-get ot TE0| = 2| ESHA| &L Lt
Without limiting clause 3.1, the End User acknowledges and agrees that, to the extent permitted by law:
M 3.1 gl HelE MotStA| e BAM, gofl et HEEl= HRAMA| 2T AHEAtE Cha& 2 F5HA o]0 SR Ch

a) Australia Post does not make any representation or warranty as to the accuracy, content, completeness or operation of the Australia Post
Data or to them being virus free;
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b) the Australia Post Data is not complete and it may contain errors; and
=3 M= HOIHE 2K el RS Zestn S + ASLIC

c) the Australia Post Data may include data sourced from third parties. The End User agrees to comply with any third party terms and
conditions which the End User is notified apply to the third party data referenced in this Agreement.
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4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

CONFIDENTIALITY AND SECURITY
HIZRX X Het
The End User must ensure that while the Solution is in its possession or control:
HE AEAE 2 £RUE 27 L= MO{sts 52 th2S 280 Lt

a) it provides proper and secure storage for the Solution; and

b) use the same level of security to protect the Solution that it uses to protect its own confidential information (but no less than the level of
security a reasonable person would take to protect the confidential information);

r
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c) it takes all reasonable steps to ensure that the Solution is protected at all times from unauthorised access, misuse, damage or
destruction.

= ERH0| RH FZ, 28, I3l L= MIZRH Y EsUE £ UEF 2ZE 22X EXE FLHCH

1 1

The provisions of clause 4 apply to all forms of media upon which the Solution is kept or transmitted.
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1o d

The End User will ensure that all copies of the Solution are dealt with in accordance with the Licensor's or Australia Post's reasonable
directions.

T MEAE & £FRMQ BZE AL=O0| 2tO|MA IR = 2F M=o 2 Ml XA mat ME|HES 2HEY
ol
=

This clause 4 will survive termination or expiry of the Agreement.
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PRIVACY
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The parties acknowledge that while the Solution may not, on its own, constitute Personal Information, its use may result in the identity of
individuals being reasonably ascertainable.

| AHHe=z 74Ql HEE FYSHX| ZotH, /4R 2 AM82o=z Qlgl 7Hel A8 YEIF g2|Xez
tslE & As2 FEL UL
The End User agrees:
ZE AH&Xh= CHEoll S2lgtLtt.

a) that it is responsible for ensuring that its exercise of rights under this Agreement and the use of the Solution do not infringe any Privacy
Law;

= Aefof mE e

i

ASHALL = ERHS MHEY W /YR B2 MES HoHX| $es & MYO| ASLIC,.

b) to use or disclose Personal Information obtained during the course of this Agreement only for the purposes of this Agreement;

= Aol & =St 7ol YEE = A St Mol M AL S SHELIC

=

C) to take all reasonable measures to ensure that Personal Information in its possession or control in connection with this Agreement is
protected against loss and unauthorised access, use, modification, or disclosure;

2 Aom pasto] BRI Hosts el HRE &4, RO YI/AE/AT/BNEN ¥Es o gu
e +ts S

d) not to do any act or engage in any practice that would breach any Privacy Law;
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5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

e) to immediately notify the Licensor if the End User becomes aware of a breach or possible breach of any of the obligations contained in,
or referred to in, this clause whether by the End User, its Related Body Corporate or any of its Representatives;

AE AFRALTL A5 AR EQI, B Wl £ 1 im0 o8 £ xEo| LA 2 22 HA BE oRE
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f)  to cooperate with any reasonable demands or inquiries made by Australia Post on the basis of the exercise of the functions of the Office
of the Australian Information Commissioner (OAIC) under Privacy Law or the Postal Industry Ombudsman under the Australian Postal
Corporation Act 1989;

NOIZEES ME = 1989 @ SFRFGSAE0 HE Y SEZ=U Mo 2t 23 YELA2(0AI0)2 &F
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g) to ensure that any person who has access to any Personal Information is made aware of, and undertakes in writing, to observe Privacy
Law and other obligations referred to in this clause;
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h) to comply, as far as practicable, with any policy guidelines issued by the OAIC from time to time relating to the handling of Personal
Information; and

WRAEE K2[of 220 OAIC 7t A2 LdlstE 2= YA 710|EEtlS (Phs¢et o) &L

[

i) to comply with any direction given by Australia Post to observe any recommendation of the OAIC or the Postal Industry Ombudsman
relating to acts or practices of the End User that the OAIC or the Postal Industry Ombudsman consider to be in breach of the obligations
in this clause.
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This clause 5 will survive termination or expiry of the Agreement.
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2 M5 EE 2 Aol ShA £ U 20|E H2S SXFLCL
INTELLECTUAL PROPERTY RIGHTS
BT

The End User agrees that all Intellectual Property Rights in the Australia Post Data are and shall remain the sole property of Australia Post or
its licensors.
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The End User must notify the Licensor as soon as practicable if it becomes aware of any actual, suspected or anticipated infringement of
Intellectual Property Rights in the Solution or in the Australia Post Data.
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The End User must render all reasonable assistance to the Licensor and/or Australia Post in relation to any actual, suspected or anticipated
infringement referred to in clause 6.2.

HE MEAE Ml 6.2 ol AgE HMZ O|RO/ALL HE[ALE Odels Hofet 22ty 2to| A H7MAF & =
SH=0l 2= 2[HQ YXE HIsHoF gLCt.
If a third party makes a Claim against the End User alleging that the Solution infringes the Intellectual Property Rights of the third party, the

End User must immediately allow the Licensor (or Australia Post, if Australia Post directs) the right to control the defence of the claim and any
related settlement negotiations.

= ERU0| RHe XM LHS Mottt FE5t= M 3 A7F X AEAE 288 B2, HT AR FAl 2to|dla
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This clause 6 will survive termination or expiry of the Agreement.
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7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

= M eze =2 At BiX| £= U 2o 23S FAYLICL
AUDIT
aM

End User shall provide Australia Post and/or its agents reasonable accompanied access upon reasonable prior notice, during 9am and 5pm
on a Business Day, to its premises, accounts and records relevant to the Agreement, for the purpose of verifying and monitoring the End
User’s obligations under the Agreement (the “Audit”) and shall provide all reasonable cooperation and assistance in relation to the Audit.
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If it is identified (through the Audit or otherwise) that the End User has not complied with an obligation under this Agreement, then without
limiting any other rights or remedies, upon the request of Licensor, the End User will promptly take all necessary steps to rectify and / or
remedy such non-compliance.
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The cost of any Audit carried out under clause 7.1 shall be borne by Australia Post unless the Audit reveals a material breach by the End User
of its obligation under this Agreement, in which case Australia Post shall be entitled to be reimbursed by the End User for all reasonable costs
of the Audit (including any agent’s fees) and the End User shall so reimburse Australia Post within twenty (20) Business Days of such request.
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For the avoidance of doubt, a “material breach” for the purposes of this clause 7 includes, without limitation, any breach of clause 6 in respect
of Australia Post’s Intellectual Property Rights, or any breach of this Agreement.
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Where the End User does not grant access to Australia Post and/or any of its agents for the purposes of an Audit in accordance with this
clause 7 then the End User must pay Australia Post all reasonable costs incurred by Australia Post in connection with such attempted Audit
within twenty (20) Business Days of the date of Australia Post’s invoice in respect of the same, and Australia Post may by written notice
immediately suspend the supply and the End User’s use of the Solution.
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Australia Post not liable
SFE X =2 Mol glaLct

To the extent permitted by law, Australia Post is not liable to the End User for any Claim or Loss whatsoever suffered, or that may be suffered
as a result of or in connection with this Agreement, and the End User releases Australia Post irrevocably releases and discharges Australia
Post from all such Claims and Losses.
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Clause 8.1 will not apply to any Claim or Loss suffered by the End User arising out of any fraud or wilful misconduct of Australia Post.
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8.3.

8.4.

8.5.

8.6.

9.1.
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Without limiting clause 8.1, to the extent permitted by law, Australia Post will not be liable to the End User for any loss of profit, revenue or
business, indirect, consequential, special or incidental Loss suffered or incurred by the End User arising out of or in connection with this
Agreement, whether in contract, tort, equity or otherwise. This exclusion applies even if those Losses may reasonably be supposed to have
been in contemplation of both parties as a probable result of any breach at the time they entered into this Agreement.
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Indemnity

ExH

The End User must defend and indemnify each of the Licensor and Australia Post and its Representatives (those indemnified) from and
against all Losses suffered or incurred by and of those indemnified to the extent that those Losses are suffered as a result of, whether directly
or indirectly, of:

53 ABAE NEH EE UYNMOR IO Qo] WM S0 WINK HMEEs HOZ Qg 7L, 1ZRE
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a) any breach of a Material Term by the End User or its Representatives;
T AFEAL == O CiEol ol
b) any unlawful act by the End User or its Representative in connection with this Agreement;
= Ak St T AEA E= O E2 28 A

c) any illness, injury or death to any person arising out of or in connection with the performance of this Agreement to the extent caused or
contributed to by the negligent or wrongful act or omission of the End User or its Representative; or
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d) any loss or damage to any property of any person, arising out of or in connection with the performance of this Agreement to the extent
caused or contributed to by the negligent or wrongful act or omission of the End User or its Representative,
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except to the extent that the Loss is directly caused by the negligence, fraud or wilful misconduct or wrongful act or omission of those
indemnified.
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This clause 8 will survive termination or expiry of the Agreement.
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SUSPENSION AND TERMINATION

X A six|

The Licensor may limit, suspend or terminate the End User’s rights under this Agreement at any time upon notice when, and for the duration of
the period during which:
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a) the End User contravenes (or is believed on reasonable grounds to be in possible contravention of) any law of the Commonwealth or of a
State or Territory;
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b) the End User breaches the terms of the Agreement and the breach is not remedied within 14 days after receipt of notice from the
Licensor specifying the breach and its intention to terminate the Agreement by reason of such breach; or
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c) the End User commits a material breach of the Agreement which is not capable of remedy; or
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d) in the reasonable opinion of the Licensor, the End User is acting in a manner or providing a Solution which has the effect or potential to
damage the reputation of Australia Post which is not remedied within 14 days after receipt of notice from Australia Post or the Licensor
specifying the issues; or
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e) the licensed right granted by Australia Post to the Licensor for the licensing of the Australia Post Data has been suspended or
terminated.
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9.2. The End User acknowledges that the Licensor may exercise its rights under clause 9.1 in accordance with the directions of Australia Post.
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9.3. The termination, surrender or expiry of this Agreement for any reason will not extinguish or otherwise affect:
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a) any rights of either party against the other which accrued before the termination, surrender or expiry and which remain unsatisfied; or
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b) any other provisions of this Agreement which are expressly stated to, or which by their nature, survive termination, surrender or expiry of
this Agreement.
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9.4. If this Agreement is surrendered, terminated or expires, for any reason whatsoever, then the following provision of this clause will apply

notwithstanding such surrender, termination or expiry the End User must cease using the Solution and the Australia Post Data and undertakes
that it will destroy all copies, reproductions or adaptations of the Solution and Australia Post Data, or any part thereof made, held or controlled
by it and, promptly upon written request from the Licensor, deliver a statutory declaration sworn by an authorised representative of the End
User confirming that all copies, reproductions or adaptations of the Solution and Australia Post Data, and any part thereof, have been
destroyed.
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10. VARIATION
G

10.1. Pursuant to the agreement between the Licensor and Australia Post under which the Licensor is granted a licence to the Australia Post Data,

Australia Post reserves the right to vary the terms of that agreement from time to time in certain circumstances. To the extent that those
variations require a corresponding variation to the terms of this Agreement, the Licensor may do so, provided that the Licensor gives the End
User reasonable prior written notice of such variation (having regard to the period of notice received by the Licensor). The End User
undertakes to do all things (including executing and entering into such amendment or restatement deed) as reasonably required by the
Licensor to formalise and give effect to any and all variations made by the Licensor under this clause 10.1.
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1.

12.

12.1.

12.2.

12.3.

12.4.
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CHANGES IN LEGISLATION
HEQ MNP

Notwithstanding any other provision of this Agreement, the End User acknowledges and agrees that Australia Post and / or the Licensor must
comply with any future legislation and / or Government policy which imposes binding restrictions or limitations on Australia Post’s or the
Licensor’'s use of the Australia Post Data, including any restrictions or limitations relating to the supply of Australia Post Data or elements
thereof to any person, and the terms of this Agreement, and the End User’s agreements with any other parties, will be varied accordingly.
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CORPORATE GROUP OWNER
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This clause 12 applies if the End User is a Corporate Group Owner.
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The Corporate Group for the purposes of this Agreement consists of entities identified in writing as Corporate Group entities. Customer to
identify the entities (up to 10 in total, including the Corporate Group Owner) forming the Corporate Group.
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The End User must ensure, and warrants that:
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a) each entity of the Corporate Group is a Subsidiary of the End User at all times during the term of this Agreement; and
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The End User may permit any or all members of the Corporate Group to enjoy the benefit of the licence granted to the End User under
clause 2, subject to the following conditions:
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a) the End User must ensure that all of the Corporate Group members comply with this Agreement, and do not do or omit to do anything

that, if done by the End User, would be a breach of this Agreement;
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b) the End User is responsible for all acts and omissions of the Corporate Group members as if they were acts and omissions of the End
User; and

719 08 THAS BE B9l I LX0) e 2B ALSAHE AHhlo] ZHel U BRI N E MYS HLC

c) all uses of the Solution and Australia Post Data by the Corporate Group members are deemed to be uses by the End User.
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13.

14.

14.1.

14.2.

14.3.

719 38 TEEe 2E &R W 2F M= HOIH ME2 AT AHEALS] AHE2 2 ZHFE L.

=

RELATIONSHIP WITH AUSTRALIA POST
2F H= e A

a) the Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and
Australia Post, and the Licensor may reasonably enforce those provisions on behalf of Australia Post.

2FO[ A B{7kAb= 2ROIA S{7HAF 22 X 2 F 2HM|F0 RESHH 2F RMTS XSt 2 Al Z& U9
ZEE ERStH, 2l0|MA 57kt 2F M|7E ASHY 2 ZeES EtEsHA 2dg = UAELCH

GENERAL

?EII:I}- A|-'6'I-

The End User shall not, without the Licensor’s prior written consent which may be provided or withheld in its absolute discretion, assign or
sub-contract any of its rights and obligations under this Agreement.

T AMEAE AN ME22 MISEAHL EFE 5 A= 2H0[dA H7EAel A MB S9f glol= = Aot e 2 &
O|FE oHY AXtof A fIsiA= ot EL Lt

The Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and Australia
Post, and the Licensor may enforce those provisions on behalf of Australia Post.

o

2t A Bf7tAH= 2tO[MA & 7hAt =0 8l =3 2H|=0| RE|oHH 2F M= H=ots = A%fe RE =do TH
7OtH, EtOJA B{7H s 25 fM=S Hlstol 2 eSS ddd + As

The Agreement is governed by the law in Victoria, Australia and each party submits to the non-exclusive jurisdiction of the courts of Victoria,
Australia and courts of appeal from them.

74|°t% o7 YeaofFel Yoz AL, 2 GAXSL 55 S0l Y U 1 ¥a Yol HiHEY S
S e
Austria ADDRESS DIRECTORY (Osterreichische Post):
QA E 2|0} Address Directory(2 2 E 2|0} 2K|3):
This product cannot be used by Customers who conduct business in address publishing and service providing.
= ME2 T4 2l U MB|A WS HZLAE +l5l= 240] 2lsf A+8E 4 iUt

Customers are only allowed to use the product for own internal purposes. This product cannot be used by Customers who conduct business in
address publishing and service providing. If a Customer conducts business in that area, Customer is responsible for obtaining a valid license
directly from the provider.

AL YEEORT B NES ASY & ASLICL £ MEL 4 @8 U N2 N3 BXUAS 2¥ts 120 ol
AFBE 4 g&LICH DMl ofT 2oro| HIZLAS 28 P, D2 NIYN2LEH HY [Ad FoMAS 35

Customers are only allowed to use the product for own internal validation purposes. Customers are not allowed to use the data to provide any
services to any other legal entity. If Customer wishes to provide services to any other legal entity,

DML L OGO R0 B NES ABY & ULLICL D2 T2 M| MEIAES XIBH7| 9o £ HI0IE S A8
4 QILICH D20| T2 Holo) MBIAS XIB5H 42 FS,

e MBYHNEHE ST REs HOMAS HST MY ALICH T2 HelolH A8 Aol =9l aojdArt
=

QLo

CANADA (CANADA POST)

FHLbChZHLECE 2H =)

1. Customer acknowledges that under the Agreement of which this Software Use Rights document Exhibit 5 forms an integral part
(hereinafter referred to as the "Agreement"), Customer has been licensed to use SAP's product, Authorized Value Added Products, as the
base for developing a further enhanced value-added product (the "Enhanced Value-added Product") for the purposes of
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e = AZEYO S HE 2A HE 57 5R% 28

o
HMEZ, SeE 27t 7t MBS

mjo

T8t = ASHOISH "A ol wat, 40| SAP

a) sublicensing the Enhanced Value-added Product to users who shall have no further sublicensing or distribution rights; or

Gl O|¢f XH2tO| M A EE= HYZE #THO| Bl= AREAOIA ZHAEl 27t 7HK] M &S TH2H0| M ASEA LY,

b) providing value-added services using the Enhanced Value-added Product that cannot be provided by Authorized Value Added Products
;or
SOUE R 7H MELR MEE 5 Ble MUE 271 7HA HEE AFEdts

[Ny [

7t 7HX| MEIAE M SSFALL,

Sl

both (a) and (b).
@2t (b) ZFE I8 SAP MZFS AESt=E 2to[IAEI L= HE AF L

Customer further acknowledges that the data components of Authorized Value Added Products, or the data in the files required in order to use
Authorized Value Added Products, were acquired by SAP from third parties and that, relative to those third party data suppliers, SAP is a
Customer and Customer is a sublicensee (hereinafter such data components or data files referred to as the "Licensed Content").

D2 SQE F7t 7HX] MEL HIolH Fd8a £ SE 27t 7t MEFS AFESH| fldf 2% ot el HlojH =
SAP 7t X 3 At2RE FYSt= 0[N, A24¢ M 3 At H0|H SSXAt0|A SAP = 40| sfEstn, 42 x{2tol A

o 1
AFE AL S BChE H = AFYLICHOISH 2feh HOJE 7 Q4 = HO|H b2 "2fo| Az FHIX"Z o)

okl
El

One such third party supplier is Canada Post Corporation ("Canada Post") who has granted SAP certain rights with respect to certain Canada
Post Data (the "CP Licensed Data") under which SAP may include the CP Licensed Data, in whole or in part, in the Licensed Content and
distribute the same to its sublicensees of the Enhanced Value-added Product subject to the sublicensee's (in this case Customer's) prior
agreement to the terms and conditions set out in these Minimum Protective Terms.

d24ot M 3 A SEAt & StLts UL 8 SAHCIHLIC 2M =2 SAP O £ FHLICt K= HIO|E{("CP 20| WA &
GIO|E{"Qt BHEIs £ S HOJsi0Y, 0| HTHO| et SAP &= CP BHO|MAE FO[EQ] ME Hi YRS ajo|MAE
LB NE] 2 2 s 25 ZUN YA ZZO| CfSh X2tolMA ALZAXKOl AL DZ)o| A
S27t HEEl= N E 27t 7HR| MZ 2l T2to| A ALE ZAHOI|A| B ZefL Tt

2. Customer acknowledges that Canada Post is the owner of the copyright in the Canada Post Data. Customer acknowledges that it is
only licensed to use the CP Licensed Data in conjunction with Authorized Value Added Products and the Enhanced Value-added Product.
Customer acknowledges that it may only grant rights to third parties to use the CP Licensed Product in conjunction with the Enhanced Value-

added Product. Without limiting the generality of the preceding sentence, Customer has no right to distribute any CP Licensed Data on a
stand-alone basis or for the purposes of use with any product other than the Enhanced Value-added Product.

D42 FHLICE @M =0 HLLE @M= HIOJH MEAMS| aFAtE HE AT oIl
ME X NG E S0 74K ®ES0F U CP 2ol A E HIOJHE A8 = = 2HoldATt RO ECE He AF LI
DA2 I E FIF 7HR] M E ot 2H CP 2to| AR HES MY MT M 3A0A Hets RO > UAsS YU
O &2l RHME MTtstA| gi= Hel oM, D42 S-X o2 ALSIAHL WM E 27t 7HK] ME 0|2l M Z 1t ehH
ME8E FH2 == CP 2ol A E HO|HE Hizg Hoto| glEL tt

3. Customer acknowledges, and agrees to provide notice to parties to whom it distributes the Enhanced Value-added Product, that the
damages that Canada Post may incur as a result of parties using out-of-date data for mail preparation include costs that Canada Post will
incur in processing and delivering that mail. Such costs include, but are not limited to, the costs incurred by Canada Post
A2 JWHE 87t O HEES BiESts SAXSOA FAXRIE0| Ao LEE Y HO|HE A8Y 4%
o | 1

o, o|of

HLtCt M=o Dz Ll = U = ZHLICE SH=0] ol RE=S N2 2 0|
FHEE Yile SXE M3 As YT oLt 2P HEo= FHLICE *M=OAM FRatst HE S0

ZerE Lk

i.  for the manual readdressing and resorting of mail that was diverted from the normal automated mail processing stream because it was
addressed with an invalid address, or the Postal CodeOM element of the address was invalid, or

Fa7t HREZL ST FA0| Postal CodeOM RA7F HRE0f YAHQl XS T X2 WAto|H MHE ST
+5 52 28 ANER

ii.  if the mail was delivered to the wrong address as a result of having been addressed with an invalid address, or as a result of the Postal
CodeOM element of the address being invalid, the cost of the original sorting, processing and delivery of the mail as well as the extra
costs incurred for the manual readdressing and resorting of the mail.
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(Postal Code is an official mark of Canada Post.)

(Postal Code = 7HLtCH @A =2 S4] OpaYL|C})

4. In order to reduce the risk of Canada Post suffering damages as a result of out-of-date data being used for mail preparation and
given that CP Licensed Data will be distributed as a component of the Licensed Content, Customer agrees

FHE g0 #4 HolH7E MEE0 LIt M=o &34t WSt AS E017] 2, CP 2to|dAE
HIO|E{Z} EtOl A El 2HXO| HEHEZ H{ZE Z2, D42 30| So/LC

[—
c) not to distribute the Licensed Content until after Customer has put in place safeguards to reduce the risk of "data scraping” or “bulk
downloads of data"; Customer agrees to keep abreast of developments in technology and to update the safeguards in place to further reduce
such risks as improved technology becomes available from time to time, and

20| "HOlE 328" == "HOIH CHY Ct22Erel IdE 20/7] flet & =X E #g £, 2240| 7[z2
YO & HF, ANER 7|E0] FHY WOICE J2io EE HS EY + A=E AT =X E YHOIEY A0 S

W7ER| 2foldAE 2HEZS HZSHA| RS Lt

f

d) to ensure that the parties to whom the CP Licensed Data is distributed, whether as a component of the Enhanced Value-added Product
or as a, or component of a, data file, to be used in conjunction with an Enhanced Value-added Product, are informed that the same is not
to be used for mail preparation purposes and that this prohibition applies, without limitation, to each of the following:

ad Fgaa)2M e £75 7HX] ME 2t gA Aot

JNHE RO IHN MBSl +ERAZM E= HO|H THY(E
ot L0 RE= =H|0| MEEX H=Ct= FHib o2

23 Cp 2tolIAE HO|E 7t HiZE FAXISOH S
A7t o2 2 W8 S0 HE&lths @& LE-UCL

ot rr

i. addressing mail;

omE =
fEH=Es Fa2 %

0x

ii. presorting addressed mail;
FATFEYE QB AH 22

iii. preparing unaddressed mail by householder count for delivery.
RS FATL Qs SHEBO| BT Y|

5. Customer also acknowledges that if it develops any product that uses data for which the original source of that data is Canada Post,
which product is intended to be used for any of the purposes listed in clause 4(b)(i), (ii) or (iii), Customer has no right to use or distribute such
a product or to offer any services in relation to such a product unless Customer has a then current right to do so under a written agreement
signed by both Customer and Canada Post.

DM = N7} ALCt LHTRQ HO[ES ol8stol MBS LD, Y MBI A b=l () (i) E=
(i)l LIZEl B 3 sfLto] AHBSHY| 93 20[ate, n22 nHo| 1 U FHLiCt QKB BET} A1D='o+ Nl golo et
DA ¥ 4 U DA 92 WSS SR 2E o, 13 HES ALS E& HiEsL, 223 HED Bt

e) in the hard copy or electronic copy of the license agreements, which Customer represents will accompany all copies of the
Enhanced Value-added Product and of the Licensed Content distributed by Customer that contain CP Licensed Data, and

n40| Mzt 2tojMa ol o2 L= AR = e £t 7HK KME R Cp 2to|MAE HIO[E 7t
ZotEl DMO| B =k 2ol ARl FHIXO| BE AME0| SSE L

f)  on the start-up screen of the Enhanced Value-added Product and in the terms and conditions of use posted on any website by which a
user may access the Enhanced Value-added Product,

=
X
rn
I

7t ZEXI MEo AlEF st AAEARZE WHE 8 7HX] MES AF8oEY| s e BAOIE A A O
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a notice stating that the Enhanced Value-added Product contains data copied under license from Canada Post Corporation and indicating the
date of the Canada Post Corporation data file (or the date of the earliest Canada Post Corporation data file, if more than one) from which the
data was copied. Where the language of the Customer product or service is French, Customer shall use the French version of the pro forma
notice that is set out further on below, but if the product or service is in a language other than English or French, Customer shall include the
equivalent notice but in the relevant language. Each such notice shall be tailored with the appropriate information by replacing the "[Insert...]"/
« [Indiquez...] » « [Insérez...] » instructions with the information contemplated:

NdE 270 7HX MEO FHUCE 28 SALS| 2fol Ao mat SALE Ho|E 7t ZEY ASS TEdta, Mt SH &
HLtot 28 SAF CIOIH Thol EM(Es il"‘EI 9H'—fEf P8 SA HIOJH meo

[

E = -
SXE 14 ME Es MH A A0t ZFA A, D2 of2fof| AtM|S| HA|El pro forma EX|9 ZA0N HAEES
AHE{oF BLICE T, HE E£= MHATF F fE 01 olelel o2 &0 A= Z2, 12 iy A= 0|0 FEst=
SX|E =gtsffoF gLt 2ot Z2te| EX|&= sy "Eo| HF "L A"/ « [Indiquez..] » « [Insérez.] » XA 22 HEH3t

FEZ oiMsor gLt

"This [Insert appropriate reference to medium, i.e. diskette, tape, etc.] contains data copied under license from Canada Post Corporation. The
Canada Post Corporation file from which this data was copied is dated [Insert date]."

"0 [H2Z, HolZ 5

S mMES AE 0K Yol LT PHIARSEQ fojdA0| mEt 2AE HO|E{7 EA
QAL LICH £ H0|E{7 2 AL

_l
el ZHLICH 28 SAF otel 2R (2R L et

French version of the pro forma notice
pro forma &X|2| ZZAQ HH

"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été reproduites
avec l'autorisation de la Société canadienne des postes. Le fichier de la Société canadienne des postes d'ou proviennent ces données est
daté du [Insérez la date]."

7. Customer acknowledges that the CP Licensed Data is licensed to Customer on an "as is" basis and that Canada Post makes no
guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose. Customer will include a provision in its terms of
use requiring a user of the CP Licensed Data to acknowledge that the CP Licensed Data is licensed on an "as is" basis and that Canada Post
makes no guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or
otherwise, including but not limited to, effectiveness, completeness, accuracy or fithess for a particular purpose.

42 CP 2tO|MAEN HO[E{7} "Rle JHR2" DHOA 2ol MAL|H, LI 2M=2 CP 2tO] I AE H|O[Ef 2t

ke E‘;AP&!QEL} UZMoR HAOZL} J|El HHHOZ HMSL= 28 MM MEM £ EXN SHE2EAM S0
o BE, HEY, & BE K| 2438 AFELCL M2 C

Jtjz 2to|MAL, FHLICE RM=2 CP 2tO|MAE HIO[E{2t &30l BAH2ZL 2FH2Z,

H o S

onAM XM HMEM T EXY SEXAM Sof CfSh O[St S [fEM, E= AT

P 2fO[ I AEl CIOE|S] AHEXLZE CP 2tO| A E

[

8. Neither SAP nor Canada Post shall be liable in respect of any claims whatsoever alleging any loss, injury or damages, direct or
indirect, which may result from Customer's, or any of its user's, possession or use of the CP Licensed Data. Neither SAP nor Canada Post
shall be liable in any way for loss of revenue or contracts, or any other consequential loss of any kind resulting from any defect in the CP
Licensed Data.

rir

SAP Lt JiLiCH RNM=2 DH(EE O AHEAHe| CPp 2tO|HMAE HOH Ef E= AFB2=Z Qo XY =

ROl £A, HA EE TS FERSHS Mo BASH O MAT X|X| LLLITH SAP Lt JLiCH SHZL CP
2to[diAE HO|Ee| ZYo2 2ot =9 E= Ao &HOo|Lt 7Bt Z4F Aty &40f s oot HaozE MYX|X|
&L

9. Customer shall indemnify Canada Post and its officers, employees and agents from all claims whatsoever alleging loss, costs,

expenses, damages or injuries (including injuries resulting in death) arising out of Customer's possession or use of the Licensed Content.
Customer will include a provision in its terms of use requiring a user of the CP Licensed Data to indemnify Canada Post and its officers,
employees and agents from all claims whatsoever alleging loss, costs, expenses, damages or injuries (including injuries resulting in death)
arising out of such user’s possession or use of the CP Licensed Data.

El 2HXO HR Es AR Qs Hlst= &4, H[E, X|F, MY &

ZFyste RE Mo ofs) iU SXFM 1 Yxe Y ci2lele BMBLCL DA Cp
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2.1.

2.2.

2.3.
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FINLAND

mae

Service Description and Terms of Use for Finland POSTAL CODE SERVICES provided through Itella
ltella £ S8l MSE= TEE SHBS MH[A0 2ot MH|~ 28 8L ALE =2
Effective: January 1, 2013
2 YMY: 2013 1€ 1Y
SERVICES
AMH|A
The services consist of the postal code system and basic and changed information contained by domestic address files in a fixed format.

= MH

A
— =

SHWS AAHI L) FL DU NYE YO THE 7|2 Y WY FE2 RYHUL

TERMS OF USE FOR THE SERVICES

The following terms of use for the service apply.
= MH|20|= LSt 22 AM =20| HEE UL

1o d

USING THE SERVICES
AH|A AP

The information provided is always based on the information included in Itella’s postal code system. The system data is based on information
provided for Itella by municipalities and postal code information updated by ltella. Itella does not check the information received from
municipalities.

HMEEes G2 2 ltella SHHS A" ZotE §2E ECf2 L CH A2 HIOIH & XIXH|0|A Itella O XIS3t=
HE2t ltella 7} YHO|EStE RHMES YHE EZ LILE Itella 2 X|AHHOM 22 §EE =HQISHA| piE LT

Itella delivers the information available to self-service channels.

ltella = A= MH|~ XHE0|M 0|8 7t52 YEE MU

THE CUSTOMER’S RESPONSIBILITIES

70| A

The customer is responsible for retrieving the postal code material, unpacking packaged files, handling and using the material, and updating
its systems.

FHEHS M2 FM I7|X| oY 27, A2 Fg W AR, 14 A|L" YH0|EE Do MAYL|CE

The customer is responsible for ensuring that, upon any disclosure of the material to third parties, the recipient also receives the updated
service description and terms of use.

M2 XNHEE A 3XOIA STt B oY =AXE HHO|EE MHA MY Sl AR RS B & o M o] JAEL|CE
ITELLA’S RESPONSIBILITIES
ITELLA | %42

Itella is responsible for offering updated information available for retrieval on time as set out in the service description, unless otherwise stated
later in this section. Itella is not responsible for damage caused by delayed, altered, or lost data due to equipment failure, communications or
system disruptions, or other similar reasons.

2 X3 of2fol HER BAIE ZES Mestn, MulA Mol YAIE ChR ZMo| 0 FH53 YrolEH HEE N
MBE MAL Htella Of YELICE ltella & FH| 1%, SA E= AIAH 5 ST, J|Et QAR ORE XY, ¥Z E&
&M% OB QI3 Wofof Cie M-S XIX| R LIC
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24.

Itella does not guarantee that the information is fully faultless. There may be errors in the information caused by recurring changes or the party
reporting the changes. Itella is not responsible for errors in information that were not caused by ltella’s negligence.

ltella = ZE2| &H FAYS 2T %ﬁ LCh Bh=EEs g = HEE BE0dts FARZ Q8 L0 2F7F AS
T UASLICL Itella = ltella 2| BtE = Qloh 20| OF K*E 2F 0 o MYS XX @EELch

Itella is not responsible for any information user obligations towards third parties.

ltella = H| 3 A0 CHot & AFER} 2| F0f CisH M-S X|X| 5L CH

Itella is not responsible for the uninterrupted availability of service channels or the updating frequency of the information.
ltella = MH|A X 22| BE Qle 718d = Y& YHO|E HI=0f CHsi M2 X|X| 5L CH
LIMITATION OF THE SERVICES

MH| 29| R3S

In the services, information about Aland Islands is only at a postal code level without any street data.

2 MH|20|M, 22 E(Aland) M =0 25t 2= 2| HIO|E7t gl= QEBS +=F EALICL

The services contain information about public postal codes.

= MH[A0= 35 SEHBUSO| 2to §E7F Zote|of ASL L

FRANCE ADDRESS DIRECTORY (MEDIAPOST):

ZZA ADDRESS DIRECTORY(MEDIAPOST):

Customer is not allowed to use the data to provide commercial services or any other services to any third party. Customer is only allowed to use the data
for its own internal validation purposes. Customer is only permitted to have the data hosted on 1 site. Breach of these limitations will lead to additional
license fees and/or penalties.

D2 M 3XOA SYUH MH[ALE O Stel MH[AS HMS5H7| 23 = HIOIHE AHEY = YELICH 142 L2 =820t =2
HIOIEE Ar8E & AFLICEH D42 1712 AFO|EOMTE 2 HIO|HE =AY = AFLICE 0[2{3t Mottt 2 fltrd 3% 7t

AN
gtojdlla g5 H/EE 50| FatgE L.

Germany Address Directory (Deutsche Post Direkt):

=2 Address Directory(5¥ 2H|=):

Customers are not allowed to use the data to provide any services to any other third party. Customers are especially not allowed to distribute
the product any further. Customers are only allowed to use the data for own internal validation purposes. Customers are not allowed to use the
data to provide any services to any other legal entity. If Customer wishes to provide services to any other legal entity, Customer is responsible
for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license. Customers are not
allowed to distribute the product any further.

D42 H 3 XA MHIAE MSSH7| fIs 2 H0|HE ALY £ RlELITh 59, 142 2 ME2 F7E Hixze &
gELCH 142 WE =Hg220 = HOHE A8Y & JUFLCL 142 CHE HAA MHAE HMS5H7| flsh 2
HOIHE A8 # BlELCh 1Zo] CtE ®olo MHIAE HMSotZ g 3% 142 MISYN2FH Y fast
2HO[MIAE F ST M0l JASHCE THE AN ALE Aol B2l 2ol dA7t @ EUCL 242 = HES FII=2
HiZZ 4= lE LIt

HERE MAP DATA by HERE (HERE):

HERE MAP DATA by HERE(HERE):

The data (“Data”) is provided for Customer’s internal use only and not for resale. It is protected by copyright, and is subject to the following
terms and conditions which are agreed to by you, on the one hand, HERE and HERE Suppliers on the other hand.

= HIO|E{("HIOIEH")= 1o R 2T HSEH HHMELZ NSEX HESLCLL = HOIHE MAAUe 225 2o
Alfo| FALXQl F{tet CHE FAMAFRI HERE 3 HERE S5 247t 2/ ChZat 22 =7 M85 wE UL

© 2008 HERE. All rights reserved.

The Data for areas of Canada includes information taken with permission from Canadian authorities, including: © Her Majesty the Queen in
Right of Canada, © Queen'’s Printer for Ontario, © Canada Post Corporation, GeoBase© Department of Natural Resources Canada
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FHLtCt K|S0 25t HIO|E{0f= CFZ © Her Majesty the Queen in Right of Canada, © Queen's Printer for Ontario, ©
Canada Post Corporation, GeoBase© Department of Natural Resources Canada 2 Z%Sh= FHLICH E=2| 59l &tof
FISS YR 2ot o AL CH

HERE holds a non-exclusive license from the United States Postal Service® to publish and sell ZIP+4® information.

©United States Postal Service® 2008. Prices are not established, controlled or approved by the United States Postal Service®. The following
trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.

Scope of Use. Customer agrees to use this Data together with SAP Applications solely for your internal business operations purposes for
which Customer was licensed, and not for service bureau, time-sharing or other similar purposes. Accordingly, but subject to the restrictions
set forth in the following paragraphs, Customer may copy this Data only as necessary for Customer’s business use to:

AHG w9l RS 2 HO|ES sAP OfEH0[MDt A DA BO|MAS FHS SH YL HIXLA 2Y SHo|
otSto] AFESHH service bureau, AlZt S/ = 7|Et fAF SHO| ALSHA| 2 Ao S/ ULt WTatA, CHE 2o 8 E
MotAtetol et N2 N4 of LhF HI"'—IA L0 2%t 420 o5t0f & H0HE SHE = ASHCh
i. viewit, and:

OlO|E =3
ii. saveit,

HIOlE &

provided that Customer does not remove any copyright notices that appear and do not modify the Data in any way. Customer agrees not to
otherwise reproduce copy, modify, decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or distribute it in
any form except to your affiliates, for any purpose, except to the extent permitted by mandatory laws. Multi-disc sets may only be transferred
or sold as a complete set as provided by SAP and not as a subset thereof.

T, D22 BAIE MY EAS HALY 4 gO0 O YAORE = HO[ES +VY 4 el 14 1 9o 2
HOIEI] OfH3H SEE SH, SAL 73, FUIY, 2o £ AAXILOIYSHR %S 0| SOISHH B YA} o1 8ots
SE YoM SXE 22T AGAS Hes OfF HEIRO| O =& HEE SZEX YEUCH BE| CA3 HEE
SAP 7} H B3t 2Tt SUS MM MERD Y& EE TOIY 4 YO0, ARE0 Y EE TOHY 5 S

Restrictions. Except where Customer has been specifically licensed to do so by SAP, and without limiting the preceding paragraph, Customer

may not:

Motate. 17240] EEHS| SAP 22 E| LSS 5 8%t= 2to|dAE F|Sot 25 MeIstn, ¢7| =2 IEeHA| = Eel
LHOfAf, 242

a) use this Data with any products, systems, or applications installed or otherwise connected to or in communication with vehicles,

capable of vehicle navigation, positioning, dispatch, real time route guidance, fleet management or similar applications; or

= OIO|E{E XtE LH|AO|M, 91X =5, CIALHX|, &AIZH B2 QLY X2k 22| == A OIZ2/AH0|M 7|50
U Ao XE E= O 20| 22 Xt AZE £ S XN SUSHE HE, ALE EE OfE2(AH 0|t g

[

b) with or in communication with any positioning devices or any mobile or wireless-connected electronic or computer devices, including
without limitation cellular phones, palmtop and handheld computers, pagers, and personal digital assistants or PDAs.

RO Mo, HE X SO0 ZFH, @, PDA S| 91X =5 YA = ZHY/FH AZ FAH XL GFE At 2
L= O S ALY 5 lE LIt

Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing circumstances, sources used and
the nature of collecting comprehensive geographic data, any of which may lead to incorrect results.
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No Warranty. This Data is provided to you “as is,” and Customer agrees to use it at its own risk. HERE and HERE SUPPLIERS make no
guarantees, representations or warranties of any kind, express or implied, arising by law or otherwise, including but not limited to, content,
quality, accuracy, completeness, effectiveness, reliability, fithess for a particular purpose, usefulness, use or results to be obtained from this
Data, or that the Data or server will be uninterrupted or error-free.
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Disclaimer of Warranty: HERE and HERE SUPPLIERS DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY,
PERFORMANCE, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. Some States,
Territories and Countries do not allow certain warranty exclusions, so to that extent the above exclusion may not apply to you.
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Disclaimer of Liability: HERE and HERE SUPPLIERS SHALL NOT BE LIABLE: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION,
IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR
DAMAGES, DIRECT OR INDIRECT, WHICH MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY
LOSS OF PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF LICENCEE’s USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN
THE INFORMATION, OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR
BASED ON A WARRANTY, EVEN IF CLIENT OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Some States, Territories and Countries do not allow certain liability exclusions or damages limitations, so to that extent the above may not
apply to Customer.
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Indemnification: Customer shall indemnify and save harmless HERE and HERE Suppliers, including Her Majesty The Queen, The Canada
Post and the Department of Natural Resources Canada, and their officers, employees and agent: from and against any claim, demand or
action, irrespective of the nature of the cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including
injuries resulting in death) arising out of the use or possession of the data or the Data.
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Government End Users. If the Data is being acquired by or on behalf of the United States government or any other entity seeking or applying
rights similar to those customarily claimed by the United States government, the Data is a “commercial item” as that term is defined at 48

C.F.R. (“FAR") 2.101, is licensed in accordance with these Pass Through Terms, and each copy of Data delivered or otherwise furnished shall
be marked and embedded as appropriate with the following “Notice of Use,” and shall be treated in accordance with such Notice:

Y8 AT AHEAL £ H0|E7t 0|2 FE =& SM4XOE 0|7 FEIL e 7sts Halet fASH HE|E =7 E& H8ohe
|EF EFXlOf ofsf £= 25 CHASIY FS5E Z2, 2 Ol0|E = 48 CFR('FAR") 2.101 0 sie £0{7t Fo|& Hiet Z 0|
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Notice of Use
0| & QtY &

Contractor (Manufacturer/ Supplier) Name: HERE

A SFXHH = R /S = Al E: HERE
Contractor (Manufacturer/Supplier) Address: 425 W. Randolph Street, Chicago, lllinois 60606
HUXH R E LA/ S= L A) =2 425 W. Randolph Street, Chicago, lllinois 60606

This Data is a commercial item as defined in FAR 2.101 and is subject to these End-User Term under which this Data was provided.
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© 2008 HERE — Al rights reserved.

The Data may include or reflect data of licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada.
Such data is licensed on an "as is" basis. The licensors, including Her Majesty, Canada Post and the Department of Natural Resources
Canada, make no guarantees, representations or warranties respecting such data, either express or implied, arising bylaw or otherwise,
including but not limited to, effectiveness, completeness, accuracy or fithess for a particular purpose.
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The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, shall not be liable in respect of any
claim, demand or action, irrespective of the nature of the cause of the claim, demand or action alleging any loss, injury or damages, direct or
indirect, which may result from the use or possession of the data or the Data. The licensors, including Her Majesty, Canada Post and the
Department of Natural Resources Canada, shall not be liable in any way for loss of revenues or contracts, or any other consequential loss of
any kind resulting from any defect in the data or the Data.
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End User shall indemnify and save harmless the licensors, including Her Majesty the Queen, the Canada Post and the Department of Natural
Resources Canada, and their officers, employees and agents from and against any claim, demand or action, irrespective of the nature of the
cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) arising out of

the use or possession of the data or the Data.
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If Data for additional countries is included or distributed in connection with software products of SAP, or if Customer uses data from relevant
countries the following supplier terms/copyright notices shall be included in the Customer Terms as applicable:

F7b =70 et HIO|E7L SAP of AZEQI0f HF
=T7IS2RH 2ES HO[HE AMEdts 82, L2 %Eﬂﬂ

gL Ct.
Territory
ot x|
Australia
F
Austria
QA ELZOf

Croatia, Cyprus, Estonia, Latvia, Lithuania, Moldova, Poland, Slovenia
and/or Ukraine

3 20tE[0}, 7| Z24, BLEH|O}, 2| £0tL|0f, 2 EH}, ZRtE
SEH| L0} 8l/E= 3 E0|LE

France

I 2t A

ZerA

Germany

=

Great Britain

gd=

Greece
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Notice

Ex|

o

"Copyright. Based on data provided under license from PSMA Australia
Limited (www.psma.com.au).

“© Bundesamt fir Eich- und Vermessungswesen”

“© EuroGeographics”

The following notice must appear on all copies of the Data, and may also
appear on packaging: “source: © IGN 2009 — BD TOPO ®”

“Die Grundlagendaten wurden mit Genehmigung der zustandigen
Behdrden entnommen” or “Die Grundlagendaten wurden mit
Genehmigung der zustaendigen Behoerden entnommen.”
“Based upon Crown Copyright material.”

“Copyright Geomatics Ltd.”
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REIES

Hungary “Copyright © 2003; Top-Map Ltd.”
&ote
Italy “La Banca Dati Italiana & stata prodotta usando quale riferimento anche
cartografia numerica ed al tratto prodotta e fornita dalla Regione
O|Ee|ot Toscana.”
Norway “Copyright © 2000; Norwegian Mapping Authority”
24|
Portugal “Source: IgeoE — Portugal”
ZEEY
Spain “Informacion geografica propiedad del CNIG”
AT QI
Sweden “Based upon electronic data [ National Land Survey Sweden.”
A9l
Switzerland “Topografische Grundlage: [J Bundesamt fiir Landestopographie.”
AQA

MEXICO:
AR

The terms and conditions of the data provider HERE listed under Section 7 of this Exhibit 5, “HERE map data by HERE (HERE)” apply as
Pass Through Terms for the Directory of Mexico.

2 ®& 5 "HERE map data by HERE(HERE)O|l 2[9t Zt& £0{" M 7 =0 LIYE HIO|H MIAt HERE 2 =HEZ HAIZ
ClgEalof i3t IjAr2 xHOR HBELICH

NETHERLANDS (CENDRIS):

Ll =2t = (CENDRIS):

For the purposes of these Netherlands Address Directory third party pass-through terms, “End User” or Corporate End User” shall mean the
purchaser of the Package (whether directly through an SAP company or through a reseller), being the legal entity that enters into a software
license agreement with an SAP company or a reseller for its own internal use and/or its Affiliates internal use of the Package; “Postcode Table
and Supplementary Products” shall mean the file with all the cities/towns, streets and postcodes in the Netherlands, along with the
corresponding house numbers or series of house numbers; and “Additional Products” shall mean products supporting the use of the Postcode
Table.

= UIZ2tE Address Directory M| 3 At Dj{AAR ZAN BEHGIY, “2F AEA E= 7Y 2T AEAE If
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End User is only permitted to use the Package for internal use.
HE AHEAE WR 2T 7|X| S AES=S S{ & LILE

End User is not permitted to deliver the Postcode and Address File and/or Additional Products (irrespective of whether they are integrated into
the Package) to third parties.

XT ALEAE M 3 AMOIA BB Bl F4 MY EE FIHS@IIA I 07 F2HE MSHEE H LR HELIC
NEW ZEALAND (NEW ZEALAND POST):
FRUE(FERUE M=)

This section contains the terms and conditions specified by New Zealand Post in respect of use of New Zealand Post’'s Postal Address File as
part of the software supplied to you by SAP. Definitions used in this section apply exclusively to this section. In the case of conflict between
the defined terms in this section and defined terms in the main body of the Use Rights document, the defined terms in this section shall take
precedence solely in relation to use of New Zealand Post’s Postal Address File.
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Definitions

80 E2

In this section:

= Z0AM

Data means the Postal Address File, as more particularly described at www.nzpost.co.nz/sendright, as such description is amended from time
to time.

HIOIE{= www.nzpost.co.nz/sendright A FH 2= o= @H F4 LYS HOHH, oY 22 A2 +=FELCL

Documentation means any user and technical documentation supplied by New Zealand Post with the Data to enable SAP, End Users or any
of their personnel to use the Data, and any confidential information of New Zealand Post.

EME SAP, 2T ALEX L= VIEt EE O[7f HOJE 3 REUE HFo HIT YEE MEEY = AZE 37| 2l
TEHE PHZO| MSSt= AEA A 7|eH EME TERLICL

End User means any person to whom Data is permitted to be distributed, sold or made available by SAP.

ZF AH8Xt= SAP 7t CIOIE 2| HizZ, EHOf, S7HE 3{&3t= A& 2|0 L Ch
Intellectual Property Rights includes copyright and all rights conferred under statute, common law or equity in relation to inventions
(including patents), registered or unregistered trade marks, registered or unregistered designs, circuit layouts, databases, confidential
information, know-how, and all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields anywhere in the
world, together with all right, interest or licence in or to any of the foregoing.
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Incorporated Software means the software providing the address data services supplied to the End User by SAP which incorporates the
Data.

S 2ZEH 0= HO|HE S&dte SAP 7t 2T AFEXOAH S&3t= F4 HOIEHE A

0|'J

St 2ZE O E 2ojgtLLt.
Licensor means New Zealand Post Limited, at Wellington NZ.
2ol dlA S7Ixt= wEME A HO| YUKt mEME K= (New Zealand Post Limited)S Z&LICt.

i. The End User (and any of its agents and sub-contractors) may only use Data in accordance with the terms of this section, for the
End User’s internal purposes, and only as part of or in combination with the Incorporated Software and/or any related services
provided to it by SAP. The End User must procure that any agents or sub-contractors to whom the Data is provided comply with the
terms of this Agreement.

AT AR o2l R HHYM Zehe = x| U0 met AT ALEAe| WREH S0 ototo], SAP 7t
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ii. The End User agrees that the Data and the Documentation and all Intellectual Property Rights and other rights in the Data and the
Documentation from time to time remain the property of New Zealand Post and its licensors (as the case may be).

AE ABAHE GlO[E I 2o HOlE U EMot BE X|H AjA U V|Eb Heo] (2 HEUES oM Iat 1
Blo[MIA B{7FRHZ R0 TEhel Ao e 4 e SolgLict,

iii. The End User must not remove or tamper with any disclaimer or copyright notice attached to or used in relation to Data.

HE MEAE CIO|HeE TS0 HEE[AHL AFEE BM Al £e M AUWES MASHAHL fIESHA| Ghotot
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iv. The End User has no right to use any of the trade marks, business names or logos of New Zealand Post unless expressly stated
otherwise in any sub-licence granted to the End User by the SAP within the terms of any licence granted by New Zealand Post to SAP.
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V. The End User must not at any time (a) copy, reproduce, publish, sell, let, modify, extract or otherwise part with possession of the whole or
any part of the Data or relay or disseminate the same to any other party; (b) other than as permitted under (i) above, provide the Data to
(or allow the provision of the Data to, or access to the Data of) any agents or sub-contractors of the End User without the prior written
consent of New Zealand Post; or (c) sub-license all or any part of the Data to any person, or purport or attempt to do so, in each case,
unless expressly permitted otherwise by New Zealand Post in writing.
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vi. The End User may make a reasonable number of back-up copies of the Data for security purposes. The End User may only use such
back-up copies for archive retention and retrieval purposes, and only during the term of the licence.

T MEAE EOHS QI3 Z2lHQ w2 HolH HW A4S UE + AFLILL T ALEAE 2 #Y A22S
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vii. If any licence under which a third party grants to New Zealand Post the right to incorporate the third party’s material in the Data is
terminated, the licence to the End User in respect of that material terminates and the End User must, at New Zealand Post’s request,
remove the same material from any copies of any Data held by the End User within 90 days.
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viii. The End User must not make any statement or claim relating to the Data being approved, recommended or endorsed by New Zealand
Post or do anything similar or imply that such is the case, unless New Zealand Post has expressly given its prior written consent to the
form and content of such claim.
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iX. The End User must comply with the requirements of the Privacy Act 1993 and any other applicable law or regulations relevant to its
possession or use of Data.

T AEA= 1993 H JHAEEES Yol 80 HO|He &7 = ALEDt HHS T EE = A#8S EFH0L
gk
X. The End User must ensure that its personnel, agents and sub-contractors comply with the above terms as if they were SAP.
B AEXE O A, 22, HHAK|TL SAP F SYSHA 47| ZUE EFSHE B OF L Ch

Xi. The End User acknowledges that New Zealand Post has made no warranty that the Data will be free from errors, omissions,
inaccuracies, viruses or other destructive code, or that the Data will be fit for the End User’s purpose or for use in any specific technical
environment.
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Xii. On receipt of an update to any Data (including as part of any update of the Incorporated Software) (such updates each being an
“Update”), the End User must as soon as practicable cease use of any previous version of the Data (and must in any event cease such
use by the end of the term of the licence) and commence use of the Update.

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 201 of 227



HIOJEOf Cigt YEIOIES HoH(SHE 2ZEL 0o 27 YHOIE Zeh) (A2 YHOIE Z4Z2 "HH0IE") %|T
MERHE 7hseh WE Al LHO| HIOIH O KOl ArgS JFTO{He 30 = 20| 7|Zte] SR UMK =
a3 A8E SHBoF 2otd YH0|ERS AHESHZ| AIESHOF & LTt

xiii. The End User’s right to use each Update shall terminate six months after the date on which such Update was released by New Zealand
Post. Early termination of SAP’s licence from New Zealand Post shall not affect the End User’s right to use any Data provided that such
early termination was not caused by or connected with any act or omission of the End User.
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Xiv. The End User must keep the confidential information of New Zealand Post, including the Data, confidential.
ZZ AH8Xt= HO|H, 7|2 & REHWE 2N=2| H|Y HEE FX[sHOF SLCt

XV. The End User acknowledges and agrees that Land Information New Zealand (“LINZ”) and the Crown hold absolutely and exclusively
certain material which has been licensed to New Zealand Post and incorporated into the Data, and that LINZ and the Crown do not
assign any copyright or other intellectual property rights in such material either to New Zealand Post, SAP or the End User. The End User
further acknowledges and agrees that LINZ and the Crown shall not, in any circumstances, be liable for any loss or damage (even if LINZ
or the Crown has been advised of the possibility of such loss or damage, and including, without limitation, any direct loss, indirect loss,
consequential loss, loss of profits, business interruption loss or loss of data) suffered by the End User or any other person in connection
with this Agreement. In the event that any exclusion of the liability of LINZ or the Crown set out in this clause is inapplicable, or is held
unenforceable, the liability of each of LINZ and the Crown under or in connection with this Agreement, or arising out of any use,
reproduction, modification, or creation of compilations or derivative works of or from the Data (by the End User or any other person),
whether that liability arises in tort (including negligence), equity or any other basis, shall be limited to the fees paid by New Zealand Post
for the material incorporated in the Data which gave rise to the loss or damage, exclusive of GST. For the purposes of the Contracts
(Privity) Act 1982, this clause confers a benefit on, and is enforceable by, LINZ and the Crown.
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xvi. The End User agrees and represents that it is acquiring the Data and any Documentation for the purposes of a business and that the
Consumer Guarantees Act 1993 (New Zealand) does not apply.

T AHEAHE 2T M-SR HIOJHet BME HIZHA SHo2 F S5t Qobf 1993 ° AHIAEFEH(FEHUE)O]
—

HEX| Getts Hol 23t 0| F gL

xvii. The End User must indemnify New Zealand Post and keep New Zealand Post indemnified against any claim, proceeding, damage,
liability, loss, cost or expense (including legal costs on a solicitor and own client basis), whether arising in contract, tort (including for
negligence) or otherwise, arising out of or in connection with any breach by the End User of any of the above terms or the use of the Data
by the End User or any other person who has obtained the Data from an End User. The End User’s total aggregate liability to New

Zealand Post under this clause xvii shall not exceed $250,000.

T AEAE A 28 AR ZeHoM ZYSALE £ KT ALEAS] 7] =d flEt = 2T ALEAL AT
MEXOAM HIOIHE =53t 7|Ef CHE Ato| H|O|E O|&0|A EE 19 2SIl &A= RE T, &8, &3,
MY, =4, HIE E= XNE(E=A 8 22H0|AE XH2l #H HIE ZT) SO s wRHUE =S THSL,
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xviii.New Zealand Post must have rights to enforce the above terms for the purposes of the Contracts (Privity) Act 1982, and is entitled to
terminate the End User’s right to use any Data if the End User breaches any of those terms.

r
|n

LHZOALS 1982 E HACHA™EED)HO| 2X0| H|FE0 @ ZAS Al
=2 2T ALBXZE O =A F oLtz IEFE Al XF AHEXLS| GOl 0|8 WS BEY XtAHO|

$0 dr or
o A A
r
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SPAIN (DEYDE):
AT QI (DEYDE):

Customer acknowledges that the DEYDE-STREETFILES, which are used in the Spain Address Directory within all versions of Data Services
and Data Quality Management, are the intellectual property of DEYDE.

M2 o= HMO| Data Services I Data Quality Management LHOA| A Ql Address Directory Ol AMEE|= DEYDE-
STREETFILES 7} DEYDE 2| X|& IjAtAZ QI7FgtL|C,
Switzerland Address Directory (Schweizerische Post):
222 Address Directory(2$|2 2K|3):

Customers are not allowed to extract any data provided. Customers are only allowed to use the product for own validation purposes.
Customers are not allowed to use the data to provide any services to any other legal entity. Any use within another legal entity requires a
separate license.

a4 FBE HOIES wHT 4 YSUCL DAL XK FZ8OEZY 2 HES AST 4 UsUCh 1AL =
YoloA MHIAE M35t QI8 2 HIo|HE At8E = {l&UCth CHE BAMM ALE Aol EZo| 2to|MATt
&L

TOM TOM:
Third Party Restrictions
Ml 3 A Hghatet
a) Additional provisions for MultiNet® data of Norway. End User is prohibited from using the MultiNet® data of Norway to create

commercial general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.

MultiNet® data of Norway & F7t 773.
X2 7|2 I MEL FAS 42X LELE 2l

[

%Z AMXI7F MultiNet® data of Norway & A8 =20
M A= Ee= CXE X8 2Este A2 A8 UL
b) Additional Provisions with respect to the data for China: End User agrees that any Licensed Product which contains data of China may

be subject to additional terms and conditions which shall be provided to End User when available to TomTom. China data may not be
exported from China.

= HOIH &8 7t 778: 2T ALEAs &= HOIHE Z&dt= 2to|MAE HMEFM 7t = (TomTom 0|A 0|8
tsg W XF AEROA MS)0l HEE = ULtks HO| S2lLICE = HOIHE SF0M AAZEEH - GlELC

c) Additional Provisions with respect to the data for India: End User agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to End User when available to TomTom.

Ol HO|H 23 =7t fd: 2T A8AE 2= HO|HE Zgdots 2to|dMAE HMEM 7 =AU (TomTom A 0|&
Lo

ot ot
tsd W 2T AFEAOA M-S0l HEE = UALts FHol S
d) Additional Provisions with respect to the data for Korea: End User agrees that any Licensed Product which contains data of Korea may
be subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be
exported from Korea.

ot= IOl &3 FI7t 778 2T ALEXts o= HIO|HE Z&dts 2ol dAE HMEM F7F = (TomTom 0|A 08
tsg W 2o A MS)0l HEE = Utts Yo SfSLICt o= HO|H = o=0A AAZEEF & GELC

e) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable.
Canadian Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from
any application to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally
correct or derive Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.:
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of delivery points and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management

purposes.
28 YHAZS 7|FE2E, 2to|MAE TomTom MEO0| CH2at 22 HotAro| MEEL|CE 2to| AR HE0| =Zate
6 X2| /=Xt FLC REHD = 7H'—fEf SH ALHS %3_* Ci2r SH U&Eo| AFEE = i&LCh ES 6 At2| At
FfLIC SEHHD QIEl OfE2[A 0| Mo HMHZ ZBHL|0{oF StH FF JtssiM= ¢t ELUCH fLiCt RSEHHS =
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f)  Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services.

Premium Points of Interest North America 2t0|MA & 2&H F7t 4. O3t 22

Interest North America & AF85t= A2 BAIHCZ FX|ELICE () T S3t 228 2A ofE2|AH 01, (b) 23 &
E(screen pop) O Z2|#0|M, (c) CHE UMY C|AER2| ME2| CD-ROM CIEE, (d) &l AH|A, (e) ZAX EA| MH|A
(f) 22+ oA Y 2= 2ol MH|~

L2 Premium Points of
4

Following restrictions will apply to usage of the Brand Icon component:
Brand Icon ZEHE AL80|= Ct33} 22 HictAbgo| X EEL|Ct

g) End User agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that
there may be additional third party terms, conditions and restrictions to which the use of the Brand lcon component will be subject and
which will be provided to the End User from time to time in the product release notes.

Z|E AHEXAtE, Brand Icon HEHE AME0| 2 A0 FAIE =10| HEEC= F Brand Icon HEHE ALE0|
HEE= F7t M3 A =d X HSHAEHE el EE S +AIZ 2T AR A HIS)Ol ‘BA'% = Att= o
SO,

Additional End User provisions:
F7t 2T AL 1

h) End User shall not use the Authorized Application to create (or assist in the creation of) a digital map database. A “digital map database”
means a database of geospatial data containing the following information and attributes: (x) road geometry and street names; or (y)
routing attributes that enable turn-by-turn navigation on such road geometry; or (z) latitude and longitude of individual addresses and
house number ranges.

HE AHEAE SUE E2AH0IMS A8 BXIE X CIO|HHOAS HY(Ee HEE XR)dHMs & ELICh
"CIXE X = E1|0IE1H1I0I£’E Che Y&, 48 =&t X[2|S2 HolEQ| HO|EH0|AE QUL (x) =2 71X
L 72| OIF, (y) 22e =2 F=OM =X WH[AOME 7tsotA ot 228 &4, £ 9 2 Fa 8 B+

Hel 2l °I59f 745
i) End User shall not use the Authorized Application to provide competitive information about TomTom or its products to third parties.

HE MEA= SQE OHEEAHOMS A TomTom E£= 1 HE 23 &8 YEE H 3 XA HMIKiM= 2
5|

j)  The Authorized Application may not be used for in-flight navigation.
SQE OfZ2[AH0|M2 &S7| Wi LiB[A o] Mo AH8E 4 SlELIC

k) Inthe event that any End User is a government entity, include language which is substantially the same as the following:
55 ASAITL BE BHO Z9, 3T AUNoR SY 217t mBEL L

)  U.S. GOVERNMENT RIGHTS. If End User is an agency, department, or other entity of the United States Government, or funded in whole
or in part by the United States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this
commercial product and accompanying documentation, is restricted in accordance with the LIMITED or RESTRICTED rights as
described in any applicable DFARS or FAR. In case of conflict between any of the FAR and/or DFARS that may apply to the Licensed
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Product, the construction that provides greater limitations on the Government’s rights shall control. Contractor/manufacturer is TomTom
North America, Inc., 11 Lafayette Street, Lebanon, NH 03766-1445. Phone: 603.643. 0330. The Licensed TomTom Products are © 2006-
201_ by TomTom. ALL RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state or local law, it is
agreed that the Licensed TomTom Products are a trade secret and a proprietary commercial product and not subject to disclosure.

0|2 HE AL 23 ALY 0|2 HE 7|B, BN E& J|E SHO|AL BN EE 2ENo= 0|2 HEo| YN

=

, SHEF DFARS EE= FAR Ol A BA|El HSHE(LIMITED SE+= RESTRICTED) ®oH0| iz} 2 AL HE U

=) =
24 240 ,

o
°
g =X, SAL 2alx, 78, 34, B50 IIEP = LICE 20| dIAE XM EZo| H& 7hst FAR/DFARS 780
S5t 42, B5o HotE o Bo| Motsts 80| SMELICH HUX/MZEXAN: TomTom North America, Inc., 11
Lafayette Street, Lebanon, NH 03766-1445. 3t %: 603.643. 0330. 2tO|MAE TomTom A|E: © 2006-201_ by
TomTom. 2& et ER. A, F E= X YEO E L0 Tt S7/4QL 2t#sto], 2ol A E TomTom HE2
S HEOIH IMH HAE MK = &Y 8 MEF0lL 374 0| ofLat= FOo| S2lE LTt

m) If End User is an agency, department, or other entity of any State government, the United States Government or any other public entity or
funded in whole or in part by the United States Government, then End User hereby agrees to protect the Licensed TomTom Products
from public disclosure and to consider the Licensed TomTom Products exempt from any statute, law, regulation, or code, including any
Sunshine Act, Public Records Act, Freedom of Information Act, or equivalent, which permits public access and/or reproduction or use of
the Licensed TomTom Products. In the event that such exemption is challenged under any such laws, this agreement shall be
considered breached and any and all right to retain any copies or to use of the Licensed TomTom Products shall be terminated and
considered immediately null and void. Any copies of the Licensed TomTom Products held by Customer shall immediately be destroyed. If
any court of competent jurisdiction considers this clause void and unenforceable, in whole or in part, for any reason, this agreement shall
be considered terminated and null and void, in its entirety, and any and all copies of the Licensed TomTom Products shall immediately be

destroyed.

ZE ALAZE Ol E&8 7|@, BN L& J|Et BHHO|AL, Ol Y "R EEs J|EF 33 CHAO|ALE, TH £
FE2Ho=z Ol & MY XHS e 42 AT MEXt= ZIO|MAE TomTom MES YEHO Ot SHERYH
H3510, 2O MAEl TomTom ME0| 20| A E TomTom HES| 35 AMA/SA/AIE S 5|25t BE HE, HE,
TEMARY, 33752, SEARE £ 0|0 823t= Bt ZEHoM A= AR 2tFE 0| St
sie BEO w2t olg{st HAZI 2ME Z2, 2 A0 fUtE He=E UFLD, 2to[MAE TomTom MEBS
ALESHALE ALE2 S ERY BE HSHO| SiX|Z| SA| B2 ZHFELCH 140 2R3540 U= 2to[MIAE TomTom
HE AtE22 SA| 7| 2[0f0f SL|Ct oS 2t B J0| oSt O|FEE 2 £YO0| TM £ FE2Xoz F20|0 HH
=7tSotttn HAst= FR, 2 Al AT S| =2 FaetE A2 ZHFEED, 2t0[MAE TomTom ME2| 2
AH22 SA| oH7| £|0fOF gL T,

. Additional Licensed Product Provisions and Details

2to[MIAE HEF 7t 178 R MF Mg

n) Additional Provisions with respect to the MultiNet® data of Norway only. Customer is prohibited from using the MultiNet® data of Norway
to create general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
(Any Authorized Application of the MultiNet® data of Norway shall be regarded as similar to the basic national products of the Norwegian
Mapping Authority if such Authorized Application has a regional or national coverage, and at the same time has a content, scale and
format that are similar to the basic national products of the Norwegian Mapping Authority.)

MultiNet® data of Norway Of%F s{PE= F7F 8. 1210 MultiNet® data of Norway £
XY 7|2 2E MBI FARS Yetg QM XE EE CXE X8 Edste A2 FX[EUC
OiZ2|AH 0|0 XY e M2 HHSIH 1ot A0 =2QI0] I X2l 7|2 =& HME L FASH LHE,
A Z AMBSH= 42, MultiNet® data of Norway 2| $Q1E OfE2|A0[M2 =EQ|0] ZEXZ[A2 7|2 =% A
SIS Ho 2 ZHEEIL|CH)
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0) Additional Provisions with respect to the data for China: Customer agrees that any Licensed Product which contains data of China may
be subject to additional terms and conditions which shall be provided to Customer when available to TomTom. China data may not be
exported from China.

T3 HOIE &8 F7t 478 142 3 HOIHE Zdsts 202 HEO =7t Z=H(TomTom 0| A 0|& 7ts&
0 2ZHof A HS)0l HEE 5 AULks HO| S UL = HOIHE ST0M AA=ZEE = lELICH

p) Additional Provisions with respect to the data for India: Customer agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom.
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Ol HO|H 23 7t 8 142 2k HO[HE Zests 2to|MAE MEM F7F = (TomTom A 01§ 7tse
M 2o A HS)0| HEE 4 ULks HO| S2lgH

1o =
q) Additional Provisions with respect to the data for Korea: Customer agrees that any Licensed Product which contains data of Korea may
be subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be
exported from Korea. Data cannot be shipped to End Users in an open format (such as ESRI shapefile).

o= IOl &3 F7t 78 D42 ot H0|HE Zdts 2t0[dAE HEO =7t ZH(TomTom O A 0|& 7ts&
o 24oiA HS)0l H8E 4= Att= Hol S2ALIC ot= HO|E = st=0M AAZEE 5 GELCH HOoH= 371
A (0ll: ESRI Shapefile)2 = X|F ALEXO A HEFE 4 RlSLICH

r) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable.
Canadian Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from
any application to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally
correct or derive Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.:
of delivery points and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management

purposes.

23 LS 7|FELE, 2O MAE TomTom ME0i| ChEat 22 HotAteo] MEELICE 2O A E HFo| ZotE

6 A2 Y/==At FiL REHS = H'-Hif SHALHS SO U 28 250 AHEE =+ YSUCh Eo 6 Xf2] At

FLict REMD = SOE OfEZ2[AH0|M0 N2 ZHE[O0F 50 FE JtsdiM= Qt ELUICH LIt REBS =

QHUWON REBD X382z HALHU ALSE &= 9lonf, CHE OHojH MEL} OfZ2/AH0|d ddo o8
Lo AAZEE
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s) Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services. The Local Points of Interest North America cannot be licensed to the following companies, their commonly owned companies or
aliases: Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks,
Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services, and LexisNexis.

Premium Points of Interest North America 2tO[MlA HE A FIt 7 21t 242 & & Premium Points of
Interest North America & Afﬁo}'— e YAXMoz ZX|ELICH (a) X3 E3t 2HRE 2EH OfZ2|F0|N, (b) 232l
E(screen pop) OZ2|#0[M, (c) CHE THd CIHEE| HE2| CD-ROM CIAE, (d) 2l MH|Z, (e) Z4IAF EA] AMH[A

(f) 22+ O g 2= Zol A‘|H|i. Local Points of Interest North America = Ct2 3| A}, 0|9f ZEOR ASE glAf
EE HNFAO| 2fo|MAZE == YUESLICE Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian,
Knowledgebase Marketing, ChoicePoint, Harte-Hanks, Infutor, Donnelley Marketing, infoGroup, Trans Union,

Transaction Network Services, LexisNexis.
Following restrictions will apply to usage of the Brand Icon component:
Brand Icon ZZIE A0 = CHEat 22 HstAteo| M EL ).

t)  Customer agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that
there may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and
which will be provided to the End User from time to time in the product release notes.

1782 Brand lcon ZEHE A0 2 A0 HAE =H0| MEEZICH= 1l Brand Icon AEZHE ALE0| M E8L|&=
F7t H 3 A = Y OHBAEEE 22la EE S -’FME ZT MEXA M3)0 A2 = UCHs Fo
So|gtLCt,

u) Copyright Notices. Customer shall conspicuously display each applicable then current copyright notice for the Licensed TomTom
Products in accordance with Article 10.5 “Intellectual Property (rights) notice” for each Authorized Application that is based upon:

A AHLE D42 oS 7|He R of SQlE OfE2|A 0l ZZol| thol A 105 “XI& MiH(FH) ALi=E"0f tat,
2to[ Ml A& TomTom M Z0f ot 2t2bol siE = Al MAE QUHES =0 2 =/ EAISHOF &Lt
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3. MULTINET®.
As of the Effective Date, the copyright notice is: “Data Source © <current year> TomTom”; and, in addition, “based on”:

23 A 7|FE NMAHH QL 2: “Data Source © <current year> TomTom”; and, in addition, “based on":

Y

) MultiNet® data of Austria. As of the Effective Date, the copyright notice is: “© BEV, GZ 1368/2003.”
MultiNet® data of Austria. @3 ZHY Y 7|&F XMAE 2t =: "© BEV, GZ 1368/2003.".

b) MultiNet® data of Denmark. As of the Effective Date, the copyright notice is: “© DAV, violation of these copyrights shall cause legal
proceedings.”

MultiNet® data of Denmark. 23 LM 7|F MZ3H StLHZ: "O DAV, violation of these copyrights shall cause legal

proceedings.”.

d) MultiNet® data of France. As of the Effective Date, the copyright notice is: [for an Authorized Application for Navigation Units: “© IGN
France.”] / [for an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application
for navigational products: “Michelin data © Michelin 20__"]

MultiNet® data of France. 23 MY 7|F XNEAH QHLHE: [LHHIAO|M FHE2E SQlE ofE2[#H0|M: : "O IGN
France.”]] / [KI2| HME A|AHR 82 SOIE 0fE 2| 0|M: “"Georoute © IGN France.”] / [for an Authorized Application
for navigational products: “Michelin data © Michelin 20__"]]

e) MultiNet® data of Indonesia. As of the Effective Date, the copyright notice is: “® Base data Bakosurtanal”.

=

MultiNet® data of Indonesia. &3 LMY 7|& X2AH QL E: “® Base data Bakosurtanal”.

0

f)  MultiNet® data ofGreat Britain. As of the Effective Date, the copyright is: “Contains Ordnance Survey data © Crown copyright and
database right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]’

MultiNet® data of Great Britain. 23 24 Y 7|& XMZH 2HLYE: “Contains Ordnance Survey data © Crown copyright
and database right [current year]” 3 “Contains Royal Mail data © Royal Mail copyright and database right [current

year]”
g) MultiNet® data of Northern Ireland. As of the Effective Date, the copyright notice is: “Ordnance Survey of Northern Ireland.”
MultiNet® data of Northern Ireland. 23 22 7|F MZrA 2tLH=Z: “Ordnance Survey of Northern Ireland.”

h) MultiNet® data of Norway. As of the Effective Date, the copyright notice is: “© Norwegian Mapping Authority, Public Roads Administration
| © Mapsolutions.”

XEtH QHLHE: "© Norwegian Mapping Authority, Public Roads

A

MultiNet® data of Norway. &3 28 7|
Administration / © Mapsolutions.”

i)

j)  MultiNet® data of Russia: As of the Effective Date, the copyright notice is: “© Roskartographia”

MultiNet® data of Russia: 23 2l 7|F MEH 2tLH=Z: “© Roskartographia”

1) MultiNet® data of Switzerland. As of the Effective Date, the copyright notice is: “© Swisstopo.”
MultiNet® data of Switzerland. &3 Y4 7|&E KEHAH QHLHE: "© Swisstopo.”

m) MultiNet® data of The Netherlands. As of the Effective Date, the copyright notice is: “Topografische onderground Copyright © dienst voor
het kadaster en de openbare registers, Apeldoorn 2013.”

MultiNet® data of The Netherlands. 23 -l 7|F MEA CtLHE: "Topografische onderground Copyright ©

dienst voor het kadaster en de openbare registers, Apeldoorn 2013."

5. MULTINETO NORTH AMERICA:
As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics
Canada computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from
Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count
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Highlight Tables, 97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including ©
Canada Post Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to
the terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

23 244 J|FE NEHE SHLHE: "© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary and the
subject of copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an
authorized user of selected Statistics Canada computer files and distributor of derived information products under
Agreement number 6776. The product is sourced in part from Statistics Canada computer files, including 2010 Road
Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight Tables, 97-550-XWE2006002.
The product includes information copied with permission from Canadian authorities, including © Canada Post
Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is
subject to the terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this

material.”

6. MULTINETO POST:

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with
permission from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the
terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

23 LdY J|FE KMEE QLS . "© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the
subject of copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes
information copied with permission from Canadian authorities, including © Canada Post Corporation, All rights reserved.
The use of this material is subject to the terms of a License Agreement. You will be held liable for any unauthorized

copying or disclosure of this material.”

7. PREMIUM POINTS OF INTEREST NORTH AMERICA:

As of the Effective Date, the copyright notice is: “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI
database contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms
of a license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

23 L4l 7|F NHEAH QHLHE: "© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject
of copyright protection, database right protection and other intellectual property rights owned by TomTom or its
suppliers. Portions of the POl database contained in Local Points of Interest North America have been provided by
Localeze. The use of this material is subject to the terms of a license agreement. Any unauthorized copying or disclosure

of this material will lead to criminal and civil liabilities.”

UK (ROYAL MAIL)

SR HLSAD

PREAMBLE

ra
Ho

The following terms constitute the end user licence agreement for PAF® Data.
Chg =2 PAF® Data Off gt 2|F ALE At 2HO| A =S Pt Ch

Public Sector entities operating within the United Kingdom must also enter into a direct Public Sector Licence agreement with Royal Mail. SAP
will require Customer to provide evidence of such a valid licence.

YoM FY T S5 F2 7|22 HuUSA HY S5 £2 2ol A Ao HZBOf gL Tt SAP & oA 2{st
7R 2OMAE S SHE MY As 7L

Corporate Group licences are available by also entering into a direct licence agreement with Royal Mail. SAP will require Customer to provide
evidence of such a valid licence.

HMASAte XY 2oldA Aofs MASHH 7|9 1F 2fo|diz HE Z7hseUCEL SAP = DZ0AH 2t f=d
2Ol A S FSot SHE MY AS 27 LI
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The End User agrees to notify Solution Provider and/or Third Party Solution Providers immediately about any licensing changes and/or
exceeding of the licensed category.

bt

2 x

= 2t0] g W/ 2to[MAE YRl =0l tie] &M MSA S/EE X 3 A 2R MSAA
SAE Ao 32

FLICt.

il

= ot
>_

ot oz

A

DEFINITIONS AND INTERPRETATION
20f o % 84
In this Licence the following terms have the following meanings:
= 2Ol A0M ChE 80f= Of2f2l o|n|E 7t L
Bureau Customer a customer for a Bureau Service

Bureau Service 1724

Bureau Services a service comprising the Data Cleansing of a Customer Database and
the supply of the resulting Cleansed Customer Database back to the

Bureau Service relevant customer
072 Hlo|E{H o]~ HiolH FH2| X FalE 0
HIO|E{H|O| A5 23 MO A CHA| S5dte A2z FdH
IST=1ES

Customer Database a database of an End User's customer

174 o] E{ K| O] & T A8t 74| GO Ef 1|0 2~

Data Cleansing the processing of existing data records using PAF® Data:

HlolE| g2 PAF® Data £ O| &%t 7|Z2| HIO|H 7|5 X2

a) including validating, reformatting, correcting or appending
additional data to those records, and

X7} OlE 9] 2Ol WA YO 4+ =

a3

rir
rot

|E01|o| pS| = st
b) including the use of PAF® Data within address capture
applications, but
T4 WA OfZ2(AH 014 LHo| M2l PAF® Data
AHE Zg
c) not including Data Extraction (whether carried out by an
address capture application or otherwise),
HOIH F&(F4 UAN ofZ2/H 018 S22 )
=gt
and Cleansed shall be read accordingly
Felg2 20 XA siME Lt
End User a single legal entity who a Customer may permit to use PAF® Data
through its Users in accordance with this Licence

ZF ALEXL

AZ40] 2 2fO[ A0 whaf Xt AL X0 Al PAF® Data 2|
AHEE B{7tet T Bl

End User Terms the terms set out in the Licence

ZF AEX =AU 2HO Ml A0 HA|E =A

Extracted Data data generated as a result of Data Extraction

FEE Ho|E HOolH F=&2| A0t W& HolH

Licence these terms made up of the “Preamble” section, “Definitions and
Interpretation” section and the “Licence Terms” section

ato| M A
TE 80 Fel A A, B0l A =A MM S FY5t=
zUS
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PAF® Data

Solution

24

fufy

Royal Mail's database known as PAF®, and including the database
known as the "Alias File"

PAF®Z 24Tl M ASAtS| CIOIHH O] AR "o LE[o{ A

T} (Alias File)"2 Z2{%l G| O|E{H| O] & =5t

a product or service or other solution which benefits from or includes
PAF® Data (including the provision of PAF® Data itself), in whatever
form, however produced or distributed and whether or not including other
functionality, services, software or data

YA HE e HiE %’% 7|Et 7|5, MH|&, 2ZEQO| E=
HIOJEf =g of £0f 24 10| PAF® HlO|E(including the
provision of PAF® Data itself)E O|&3tHLt, O] & E&sH=
HZFO|Lt MB|~, E= 7|EF 8 M

Substantially All Database a database which on its own or as part of another database comprises

HEHXMOo R B E HO|E{H|0|A England, Wales, Scotland or Northern Ireland

User

A+ X}

all or substantially all the addresses in the United Kingdom or any of

XHA| G| O E{H|O| A0f &= CH2 HO|E{H|0|A0] YEZ, HZ

FE AZUE UA ATEMME BojUUE = 0| RO

Cl
BEE=HENHCR BE A2 PP = HOIHHO] A
an individual authorised by an End User to use a Solution

rln Tl

k>

RS AESEE 2T AFEXL0 Qg SelE JHel

LICENCE TERMS

atojMA =

END USERS' PERMITTED USE OF SOLUTIONS

HZ ArEXtel SeUE &84 M8

End Users may freely use PAF® Data in Solutions in accordance with these End User Terms.

T MEAE & KT AFEAL =20 W2 £R 4 LS| PAF® HO|HE AFEH AHEE & ASLICH

CONDITIONS OF USE

Mg x=H

a)

End Users must not make copies of PAF® Data except as permitted by these End User Terms or reasonably necessary for back-up,

security, business continuity and system testing purposes.

HE AMEAE 2 2T ALEAN ZULZ B7tE(ALY, #Y, Hoh Ay SHY, A2 H2AE SHoz oA
LRt 42 E Mestl PAF® Data 2| AHES THEO{A = QF EL|CH
End Users may use PAF® Data for Data Extraction but Extracted Data:
ZE MEX= HIOIE &2 2IsH PAF® HIO|HE AH8E £ UKL FEE HO|HO= Tt Hefo| HEELIT

may only be accessed by Users, and
FZE HolH= AFEXIEE g 4= A& LT
must not be supplied or any access to it provided to any third party.
Ml 32l SAKIOA ==& HO|HE 2%t/ =& HOoIHZS Y2HS M3shM= ¢ LT
End Users may provide Cleansed data to third parties provided that:
ChEol 8% 2F AH8A= EelE HolHE M 3 Ao A MISE + A&LCH
i. where that supply is a Bureau Service, the End User and the Bureau Customers comply with the restrictions in Schedule 4, and

74

8le 3 20| Bureau Service 0|11, X|F A2 Xt} Bureau Customer 7+ MM 4 O] MStAtSt S T48l= 42

rr

if such databases are Substantially All Databases:
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i CIOIEMO| A7 HdEH 22 RE HO[EHHO|AY B2

. such databases are not represented or held out as a master, original or comprehensive address database or other similar description,
S OB O]l &~E OrAE, fE = B8 T4 HO|HH|0|A == 7B RASt 2322 & E& X[HE K| FEL
. the access is provided in the course of the End User's normal data supply or routine business activities and is not carried on as a business in

its own right, and

BMAE 2T AR X HOH S50ILt XY AY 232 PO MSELE, 712l MR AHHez=
MM A7 +HE R £ LT
. the provision includes a prominent notice that the relevant Cleansed data has been cleansed against PAF® Data.

HE Atgof= 23 g2l 2 HO[E 7t PAF® Data Off L5t HE|E[RACtE =2 SX[7F X E L

d) End Users must not permit access to, display or communicate to the public any Solutions, except for the purposes of capturing or
confirming address details of third parties.

HE AHEAE M 3 Atel dA Fa
tEoA M= et Lt

i

AN e =ooh| flet 85 Melsty, o ERUE HMA 571 A

— —

e) Except as set out in these End User Terms, End Users must not:
= T MEX =U0| AE BRE Mok, £F AHEAt= L0l XA E LI

i. transfer, assign, sell or license Solutions or their use to any other person,

mf

SRMO Y, oY, HOY = 20| MA RO = J[EF THE AR A ALE

ii. use Solutions to create a product or service distributed or sold to any third party which relies on any use of PAF® Data, including
copying, looking up or enquiring, publishing, searching, analysing, modifying and reformatting, or

I

&2 42 08310 PAF® Data O ALB0| O|ZSHs H 3 X0 BIEE|Z{L; BONE HE i MH|2 MYEAL Mol
LOERR =T AHM BN AN SA LK E)
iii. copy, reproduce, extract, reutilise or publish Solutions or any of them.
SN EE 0 YN0 2AL BH, X5, HAIS ££ T
3. SUBCONTRACTING
EER T
End Users may provide PAF® Data to their subcontractors who may use it to the extent necessary for:
T AL X O30 ot Hel oM ALEE @2 UM 0| PAF® Data & M3 5= A&LICHL
a) the provision of information technology services to the End User, or
EE AEXOA T ME| A~ ®S
b) acting on behalf of the End User
2T ALEALE Mot S

in each case for the End User's own business purposes and not those of the sub-contractor and provided that each such sub-contractor
agrees to observe the restrictions on use of PAF® Data contained in these End User Terms and that the End User is responsible for any
breaches of those terms by such sub-contractor.

ZtZto] 3 AHYMIE ot AT ALEXIS] A =X O[0foF StO, Ol i HEHYUN A2 2 AT AHEA =AU
TEE0 = PAF® Data 2| AFE MYt f8E =ots O S25td, AT AEA7 sl GHYM 2 =A 2|20 Cfy
MRS MOf gt

4. PERSONAL RIGHTS
7Hetel e

End User rights are personal, limited and non-transferable.
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O

AHE R At

—

rlo

HRIHO| L, MSHYO|H, ¥ =7+t
5. ROYAL MAIL'S IPR NOTICE
HIAZALS| K| M AH EX]|

The End User acknowledges that Royal Mail is the owner of the intellectual property rights in PAF® Data and the PAF® brand and it does not
acquire and is not granted any rights to use those intellectual property rights other than as set out in these End User Terms.

EE MEAE MLUSAZE PAF® Data X PAF® EZES| XIHIYMH HFARS Q8siH, = T ALEA =40l SAIE
& 2of 24 XHALES F S0t 0| AF8dtes AeE RO EaUCh

6. CESSATION OF USE OF PAF® DATA
PAF® DATA AL& SX|
End Users must cease use of PAF® Data if their right to use PAF® Data is terminated and also destroy any copies of PAF® Data they hold.

%|Z AF2XH= PAF® Data A2 0| sHX|=l 4L, PAF® Data 2| AFRS S5l 293l UG PAF® Data 2| AIES
D% mt7|sjfof stLCt.

7. PAF® USE BY USERS
AH&XI2| PAF® AtE
End Users must ensure that:
2T AEAHE tES EZoH0F L
a) these End User Terms bind their Users,
= T AR =U2 2T AL AFEAEA F£53 S X[ HL T

b) only their Users exercise the use rights of Solutions and PAF® Data granted to End Users further to these End User Terms, and

HE MERC| AFEASTO| & XF AEA =7 2HSHA XF ALEXOA FOoE £F4 U PAF® Data AtE
oS HArZLICH

i.  inthe event of termination or expiry of End Users' rights to use Solutions and PAF® Data, the rights of Users to use them also terminate.

£2M U PAF® Data 2 AFBZ 4 Uk AT 8IS HBO0| SfX| EE DIRE FP, 0|2 AT 4 U= ABXY
At Al X G LI,

USA — USPS SUBLICENSE AGREEMENTS
0= - USPS XHj2to| M A A of
1. LIMITS ON USE OF DATA
Hio|E| AL H|EH

1.1. USPS Certified Address Directory Option for DPV and Lacslink. In the event Customer activates the locking features of the Software and
wishes to unlock such features, Customer agrees to provide certain information relating to the list owner, locking record details and the origin
of the locking record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the
Licensor or the USPS.

DPV % Lacslink Off 28t USPS Q15 Address Directory &M. ILZH0| AZ EQ0fo] &3 7|52 &dststn oiE 7|52 &2
7152 SiMstein & 42 nA2 2AE ARKL FHE HIAE A WY R Z[2E /Y, IO E ZR 2|2E ARXKL
2HOMIA Bi7HR} = USPS 7 REY Z2 JIEt =8 FEE 52 &3 HI2E A2a HHs £ FEE Mg Ao

SofgL
2. GEOGRAPHIC SPECIFIC RESTRICTIONS
X|HE Hstate
a) USPS products may only be sold in the US and are not available outside of the US.

USPS M &2 0= WOIMTH ZHOHE[0 Of= 0|22 =7tof M= EHOjE[X] gLt
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b) US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.

US NATIONAL DIRECTORY M2 MMA A TOfE 5= A& L|LCE

C) SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2 AND
RDI MAY ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.
LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2, RDI 2} Z2 MEtE ME2 0|3
Lol Arg e S22 0=l == 0= 7|of ototo] THojE 5= ASLICh

i |

THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE NCOALINK
DATA. (NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA DIRECTLY
FROM THE USPS AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

NCOALINK 2/E{ O] A= USPS Of 2|3 NCOALINK H|O|HE FONStES 5{ & Ao A2 EHOfE - ASLICH (F: A=
NCOALINK QIE{HO|ARHS EHOfSHH ZHO[ USPs 2FH X NCOALINK HO[HE FS3{OF st usps 28H 3T
HOle FOfE 5= otof gLt

USPS SuiteLink

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to use only within the United States of
America;

17O CASS 21T QE I O] AL} SuiteLink M| & AME FeH2 O|= L AFE22 HZA5| KieHE LICt

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to improving business delivery
addresses in multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books,
and other printed material, and any other item that will be delivered by USPS.

40| CASS 215
USPS 7t E&dt=

Mgt et

IEH O] A2t Suitelink M& AHE deot2 Mul, M7, GAM, 22 HE, X, 32, M 7|Ef el =t
7

[=]
E} 22 40| A8 SEE OIS 22 U HZUA W FAS YA

o= O

OF

Customer have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface or the
SuiteLink Product.

DM OIFHO|A L& Suitelink MEZS X{2FO|MASAHL, THof £& 1O Q0 HYZE(Deployment), 24|, 38 =& 1
oSS MY &= As 25 7HX 2 AR @S
Customer acknowledges that:
AL Cheg ALt
a) the CASS Certified Interface and the SuiteLink Product under license from USPS;
USPS 2| 2tofdll 0] 2 CASS 215 QI H0| A2 SuiteLink MZ
b) You are a sublicensee under SAP’s license from USPS and obtain from Licensor no broader right than permitted under SAP's

license agreement with USPS;

Fot= USPS ZREH SAP 2o 2toldA oo U= HEpo[dlA MR Ato| 2fol A S{IFAIZRE SAP 9

USPS 22| 2tO| A A ofof 2| A{5t0 S8 & HE| 2Lt - LIS HelE 74X UX| &L
5. You shall be strictly limited to using the CASS Certified Interface and the SuiteLink Product only as a component of SAP’s Data Quality or
Data Services products.

Hot= SAP 2| HIOJEf & L= HO|E MHIA HNE2l HEHE=ZMTH CASS 2F QBT 0|22t Suitelink M&E2
AE83te Aoz HASHA HetEE Lot
USPS NCOAL.ink
Customer has no rights as to the NCOALink Interface under this agreement beyond using it as a component of Licensor's Data Quality and
Data Services products in conjunction with the NCOALink data product to update a list, system, group or other collection of at least 100 unique
names and addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines, advertisements,

books and other printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”) for
delivery by the United States Postal Service (herein “USPS”).
X, &2, M 7|Et Q=1

D42 2 Ao 2Ast0] oj= LFF("USPSl HIE S o Mul, M&F, EA, &2, FEH . A,
= =2

=]
USPS 7t 2|3t TE =S (O[3t "Bl Z="0|2t eholl FLE 7|57 2As AL & A&, OF E= 24 100 7HL

_

H
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D7 PARL =22 FYE Z|EF 25015 "HEY =52 YHOIESEY| ?I8f NCOALink HIOIE HZ1t 24 2to| A
S 7kAt2] E1I0|E1 =2 % ol MH|~ HE2l HEZHERZ NCOALink QEIO|AE AHE3t= AE Z1HSt= NCOALink
SIEfmf o] 20 CHet H2[E XIUX| &Lt

Customer has no right to develop or use any NCOALink product, service, interface, or any related item or technology to compile or maintain a
list or collection of names and addresses or addresses only of new movers or to create other products or data bases or collections of
information concerning new movers, histories of address changes, lists or histories of residents, or other informational or data sources based
upon information received from or through the NCOALink data or technology for the purpose of renting, selling, transferring, disclosing, making
available or otherwise providing such information to an entity unrelated to Customer.

DS AT B0 Qe HOIOIH HEES Ay BOj, Y&, D7) = AFRE 4 YA S7ILF 1 olof HEE 2xoz,
HYUXtol 0|21 F4 22 Tt WS HMYY E& SX/87LL NCOALnk HIOIEILL 7|28 S| +as Huwoj
Jleksto] MR, FA W 0|, 7|E TR B2 £ 012, J|Et He Ee [o[E AAg) aretst Jle MBI
HIOJE{HIO|A E ME 222 X487 9o NCOALnk MIE, AH|2, OIEHO|A £ el 2ZO|Lt 7|22 NS
AL 4 Qe WSS WX &L

For the purposes of communicating with addressees on Customer’s Mailing Lists and for the purpose of record-keeping, however, Customer is
permitted to retain updated addresses so long as not used in violation of paragraph 2 above, for individuals and entities with whom Customer
has or had a business relationship, in connection with which Customer will use the updated address; however, these updated addresses may
only be used by Customer and Customer may use them only for carrying out your organizational purposes in connection with that individual or
entity and may not transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever.

Jd2iLl, nZo| MY FE40 FAL MY FHoz 2|1 AL |XE FHE, 12 1H0| HELA HAE
W0 QUZLE WAUE JHQl E QIO CHsI] YOO|EE FAE 1O AMY ZHAQt 2SI At8™ Z2, f1el M 2 =&
QEtSIX| Qf= o HOO|EE FAE ERY &= USLICEH T, o|2{st YUO|EE FA= 2 DZ0| QAT A E =
Ao nH2 0| ST 74l == HOI0 CHSH0] 7| el SX S $EstY| s AHEE = U0 1 0] =+E CHE "ol
E= JHQIOA A&, S7Y, 2tOlMlA 57t EE= HiE (Deployment) == AME &7t = YIS LICH

No proprietary Mailing List that contains both old and corresponding updated address records, or any service product or system of lists that
can be used to link old and corresponding updated address records, if updated by use of NCOALink, shall be rented, sold, transferred,
disclosed, made available, or otherwise provided, in whole or in part to your customers or any other individual or entity.

a

U X YHOIE T4 YIS EE MHA HE EE IH L #HO YHOIE FAS HASE O ABE 4 Y
o SHH YUY B2, NCOALIk O] AHES S3f YHIO|EE F2, YL == HA

217

o

CC
= oT, 27T —+
W, A8 T HBE 4 elsUch

mu i

h
I

Customer’s right to use the NCOALIink Interface is strictly limited to use only within the United States, its territories, and possessions.
1 ZHO] NCOALink 2IE{TO| A AME @ot2 0j=a O & 2[00 85X W AHE2 2 HA3| HeHE Lt
As to the Interface, Customer has the right only to update Mailing Lists used to prepare Deliverables that will be deposited with the USPS.

QIE{H| O] 20f 2Hol, L7422 USPS Off AX|= HIZES FHISH | fIoh ALEEl= YT 552 YHOIEY = A= A2
7t L}

ﬂJl

Customer has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights
in, or otherwise distribute the Interface shall be void.

D2 2 QIEHo|AE Kato|MA, BOY, FEopALE 1 4ol Ma| OfF, =X, 4% U M4, GAXLfY, £ T= 1
80| MAS ATOIALL THYBS HEE 4 b HOS 2 YL 2 QIEHo|A0| Kato| A, B, YT EE 1
dro| 3| OF E 1 o WA ESA B Al RuE MelElct

a) USPS owns the NCOALink data, technology, and system in its entirety including that used in the development of the Interface;

USPS = & QIHHo[Ao| 0 AtEEE HE2 EEDH MA NCOALink HO|H, 7|&, AAEES AR5tD
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b) USPS owns and retains rights in the trademark of NCOALink and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

USPS = NCOALink o AHQ} UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®,
USPS®2| S& o E Cist HE|E & F, ERstD YSLICH

C) SAP is providing the Interface as a component of its products to Customer solely for use with the NCOALink Product under a
nonexclusive, limited distribution license from USPS; and

SAP = USPS of HIHHEHY, KMot B 2tO| A0 2[A{50f NCOALink M|&1F S/H Argettt= =4 otof D240 2
HEol d2HER & AHLO0|AE MEstn USLICE

d) the rights Customer obtains in this license are derived from SAP’s agreement with USPS and you obtain from SAP no broader right than
SAP obtains from USPS, except as to Customer’s specific right to use the NCOALInk Interface to access the NCOALink data.

£ BIO[IAAN 1ZHO| FSotE HE|= SAP Q] USPS 29| AL ZHE T=EE|H, D249 NCOALink H[O|E HMAE
?/BF NCOALink QIEHO|A At E- dHoto| ZRE X eIstL, #HSte SAP 2E8H SAP 7F USPS 2E2EH F 53t
He|2C0 o st delE 24X KL CH

Customer is strictly limited to using the Interface only as a component of SAP’s Data Quality and Data Services products.

N2 SAP o HojH FF W HOlH MH HMFo| HEHERMU = QAHIOAE MES= A2 AAHSHA Mt
gLt

Customer acknowledges and agrees that Customer has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell
the Interface or other products under USPS’s trademarks.

= BAISIAL, 2 QIETO|A = USPS o dE#7 A 7B

DPV SUBLICENSE AGREEMENT

DPV T atol M A Aok

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the DPV option with other SAP
CASS certified software.

SAP o 174 1 o Sl OJ2fof Atz|At B A BAC T 20| A AFE AR ZH = KH2FO| M A A (" RH 20| M A" 2rojd

=
A8 LS| 7|Ef SAP CASS 21F AT EQI0{7t e E DPV 4 A0l 23t0] D|57FH("USPS")0| R78t= 7t =
T8

|>

-

njo

For purposes of this Sublicense, Delivery Point Validation (“DPV”) means the new USPS proprietary technology product designed to help
mailers validate the accuracy of address data, right down to the physical delivery point. The DPV process cannot assign a ZIP+4 Code nor will
it respond to a non-ZIP+4 coded address.

2 MztoldlA SXof HIZ=0f, B EX|E=2I("DPV", Delivery Point Validation)2 ™ A{H|A X7} =2 GH|0|EQ| ety S
solstn AlF HIZ XES oS A2 2 YA X YBIEE AMAE MZL2 USPS =X 7|& MES 9O|EtL|ct DPV

HAZE= ZIP+4 REE A E S ZIP+4 ZEE &[0] AKX 2 FLE A = GSLCH

20|

1. Sublicensee understands that the USPS provides the DPV Product through special licensing in order to protect the USPS’
proprietary intellectual property and its compliance with restrictions of Title 39 USC § 412.

Etoldl A AFE #Ab= USPS 7 USPS 2] =7 A& MitS E25t 0| AL Y™ K 39 H K 412 =2| Mot S
E5517] fI3f £ 2tolIAE Sl DPV MEFS Sa¢cttte 2 el

—

2. Sublicensee acknowledges that the address information contained within the DPV Product is subject to Title 39 USC § 412.
Sublicensee shall take all steps necessary to secure the DPV Product in a manner that fully complies with Section 412 constraints prohibiting
the disclosure of address lists.

MeEpol A AE A= DPV ME L0 Z2tE =2 ZEO| O FY-T K 39 ® K 412 =7t HEEChs H2
IFSLICE Mol A AL EHAtE 4 S5 SHE Sote M 412 = MotMe S EXS| =45t Y22 DPV HES

o
235 o 288 2= ZX[E FsHOF gLt
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3. Sublicensee acknowledges that the DPV Product is confidential and the proprietary property of the USPS. Sublicensee further
acknowledges that the USPS represents that it is the sole owner of copyrights and other proprietary rights in the DPV Product.

MetoldiA AHE A= DPV MZEO0| 7| 20| USPS of BHEHY THitels QIFRLICh RH2O[dl A AFEEAE o
USPS 7t AtAIO| DPV M Z 2| M1 7Bt [t e| RSt 2 FF2t0 BHSH= gLt

4. Sublicensee shall not use the DPV Product technology to artificially compile a list of delivery points not already in Sublicensee's
possession or to create other derivative products based upon information received from or through the DPV Product technology.

Meto| A AFE A= O F2O[MA AME XS] 27 SO AKX B
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5. No proprietary Sublicensee address list(s) or service products or other system of records that contain(s) address attributes updated
through DPV processing shall be rented, sold, distributed or otherwise provided in whole or in part to any third party for any purpose
containing address attributes derived from DPV processing. Sublicensee may not use the DPV technology to artificially generate address
records or to create mailing lists.

ofiet =8FH MEtoldA AFEEALS] F4& S5 £ MHA HFOILE 7|EH DPV M2|E Sof YHOIEE Fa
S8 ZEe YIRE AAEE MA E= YR E DPV MEE2ERH Y2 T £40| ZEE SHS Ish Xl 3 Xtoj| A UL,
THOH, BHZ == O 5ol Yoz NISE + YSLICH MEo|dA ArgdEAts F4 BEEE AfHoz Hdsty| flsl
C= WYY 52 ZG5to| fIsl DPV & AH8E 5= Y& LITH
6. The DPV Product processing requires Sublicensee to have access to address information that appears on mail pieces. To ensure

the confidentiality of this address information, no employee or former employee of Sublicensee may, at any time, disclose to any third party
any address information obtained in the performance of this agreement. Sublicensee agrees to control and restrict access to address
information to persons who need it to perform work under this agreement and prohibit the unauthorized reproduction of this information. Due to
the sensitive nature of the confidential and proprietary information contained in the DPV Product, Sublicensee acknowledges that
unauthorized use and/or disclosure of the DPV will irreparably harm the USPS’ intellectual property. Therefore, Sublicensee (i) agrees to
reimburse the USPS for any unauthorized use and/or disclosure at a rate of treble (3 times) the current annual fee charged to Sublicensee
hereunder; and (ii) consents to such injunctive or other equitable relief as a court of competent jurisdiction may deem proper.
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7. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR
INADEQUACY OF DPV, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH
SUCH FAULT OR INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT,
IF ANY, EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR DPV.

SAP 2t USPS = DPV 2| @7, 45 E£& 7|8t 2 £ FHYY & o2t 28 E= RHYYL =z Qo ==
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8. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the DPV provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed
within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is
afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless,
defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions,
causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any
person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement,
resulting in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized
disclosure or misuse of DPV Product, including data derived from DPV, by Sublicensee, or any employee, agent, or representative of
Sublicensee.
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9. Sublicensee acknowledges that the USPS reserves the right to stop DPV processing in the USPS’ sole discretion. SAP will not be
liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the
cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s DPV processing, (i) Sublicensee shall not be
entitled to any refund or credit from SAP; and, (ii) SAP will discontinue shipping DPV directories to Sublicensee.
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10. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right

to visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s
premises, Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s
compliance with the provisions of this agreement.
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11. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of
Sublicensee involving transactions related to this agreement.
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12. Sublicensee shall not export the DPV Product outside of the United States or its territories without prior written approval of the
USPS.

2Ol A AFEHAH= USPS 2] AP M S29| 810 DPV M2 0|7 £= 1 G 282 5% & Y&Urh

13. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.
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14. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated

immediately in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.
= MEtojdllAo A E= YRS EHRIOA e = SIS CH R0l d A AL RS #alet o F = 2ol
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15. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
= Mol Ao Qg R2to| A AL RS 2E | f = USPS Off FEl5tA HE &Lt
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This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the LACSLink option with other

CASS certified software.
SAP OF 17, 1 #i7} 3L OI2f o] RrS|AR Ol A QACTHZIOIMA AFSRIXI) 2t & Kf2foldA Aok Rf2tol AT S F2tol i
AHEHXLO| 7|EF SAP CASS Q15 AZEQ 07t ZHE [ACSLink &M A80| 2sto] USPS 7t 2Fsts F7t =S
g
1. For purposes of this document, the following terms shall be defined as set forth below:
= 2Aet &S0, Chg 80]= Of2fet 20| Fo E Lt
. “USPS” means the United States Postal Service.
"USPS'= O|= U RHE=RZ oln|gtLCt
. “Deliverables” means letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed material,
and any other item delivered by USPS.
"HIEET2 MU, MR, BM, &2, ME HX|, Z20, £M, 7|EF Q223 USPS 7t B ESH= 7|EH =S 2|0|gLC
. “Interface” means one or more SAP interfaces developed for use with the LACSLink Product. “LACSLink Product” means the confidential and

proprietary database concerning the conversion of existing addresses to their new or update or replacement address or the like, provide by
USPS in a highly and uniquely secured environment.

"QIE{T| O] A"= LACSLink M Z1t BHH AHE3H7| fIoh WL &l StLt 02| SAP QIEHO[AS 2|0|gtL|C}. "LACSLink H&"2
USPS 7t D9 QtEstn mgst SA0AM HEste, 7|1E F28 MEL/YHOIEE/DHE Fo Eo 00 A Faz
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2. Sublicensee’s right to use the Interface shall be strictly limited to use only within the geographic boundaries governed by the Unites
States, its territories, and possessions, and only for updating addresses and mailing lists used to prepare Deliverables for deposit with USPS
in conformance with USPS requirements

Meto|dia AFERALS] AHHO|A AF HT2 Ol=, O SE Ee B X|Y0| 2etst= X|2|H FA oM
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Sublicensee shall have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface.
Sublicensee hereby acknowledges that:

Mo A AFE R A= O B HO|Ao f2FO|AY, Hol = 1 2|0 BiZ(Deployment), =X, =& E= Itd= X %2
He|E AR GELCH 2ol A A ERAE = AdS Sl thES
. USPS owns the LACSLink Product and USPS marks;
LACSLink HI& % USPS & #= USPS 2| &/ L|LH.
. SAP provides the SAP product in part under license from USPS;
SAP = USPS 2| 2tojd A0 el ER2XH o= SAP HEF2 ML

. Sublicensee is a Customer under SAP’s license from USPS and obtains from SAP no broader right than granted to SAP in such license from
USPS:

Mol ArgHAE SAP 2| USPS 2HOlMIAS =& N0/ SAP 2RE USPS 2| 2t0['IA0|A SAP Of &7HEl
dE| 20t B2 HEE E/SHA| R UCH

. Sublicensee shall be strictly limited to using the Interface only as a component of the SAP product; and Sublicensee agrees that id does not
have a right to sublicense, distribute, reproduce, perform, display, or sell the Interface or USPS’s marks.

MeEpoldiA AHEHAHE SAP MEZFS| HEHEZAME = QAHHO[AE AEdts A2 YAHY| e, X2to[dls
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3. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR

INADEQUACY OF LACSLink, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED
WITH SUCH FAULT OR INADEQUACY. IN NO EVENT SHALL SAP’'S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS
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AGREEMENT, IF ANY, EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR LACSLink BASED ON THE EFFECTIVE
DATE OF CANCELLATION WITHIN THIRTY (30) CALENDAR DAYS OF THE DATE OF CANCELLATION.
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4. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the LACSLink Product provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been
informed within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such
opportunity as is afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold
harmless, defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage,
actions, causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by
any person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement,
resulting in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized
disclosure or misuse of LACSLink Product, including data derived from LACSLink Product, by Sublicensee, or any employee, agent, or
representative of Sublicensee.
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5. Sublicensee acknowledges that the USPS reserves the right to stop LACSLink Product processing in the USPS’ sole discretion.
SAP will not be liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to,
arbitrating the cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s LACSLink Product processing:

THEFo| M A AFRJAH= USPS 7F USPS 2| THE XHZOZ LACSLink MZ K22 FHHe £ = H2ZE 74X
ULtz 2 AFSLCE SAP = 1A MBIl A A0 st SXHE Z&StLE 0|0 =ote|X| Q= Z{2toldlA
A& HRLQ| TH2tO[MIA FA0f 2ot USPS 7t L2l Z-o| M-S X|X| & LICH USPS 7F RH2FO|MIA ARS #AFQ| LACSLink
HE M2lE Fadg 82,
i. Sublicensee shall not be entitled to any refund or credit from SAP; and

HetolHA AR HAHE SAP ZEE| OfHS 2 =& ZHE ¥ + glom,
ii.  SAP will discontinue shipping LACSLink Product directories to Sublicensee.

SAP = T2o|MA AFEHAFZ Q| LACSLInk KIE ClMER| MX S FEHatuct

6. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right
to visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s
premises, Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s
compliance with the provisions of this agreement.
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7. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of
Sublicensee involving transactions related to this agreement.

SAP Software Use Rights (DUAL) koKR.v.10-2022 Page 219 of 227



Meto| A AFE A= USPS I 1 &4 Hi2[Q0], = ASfo| e XF Xg £ 3 E@7X|, 2 Afnt 2tas
EMMN 2HE Mf2rol A AMERAAe BE MY BE =M, EM, MH, YRE £ J|EF MR BN 2D A

+ A= dElE XHohs Fof SefLct
8

Sublicensee shall not export the LACSLink Product outside of the United States or its territories without prior written approval of the

Mepoldia ALEHA= USPS o AP MT =2 gl0] LACSLink MES 0l= = 1 JE QB2 =58 +
=L
9. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by

the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

2 Tto|MAL O|F Qi ¢80 M2 WO, ¢y WES MY 4 ot FR0E A 2 HYTAwo)

siMofl et w83 HES HEYLIL

10. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated
immediately in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.
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11. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
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DSF2 Interface (USPS Delivery Sequence File - DSF2 )

DSF2 QIE{H O] A(USPS Delivery Sequence File - DSF2)

Sublicensee has no rights as to the DSF2 Interface under this agreement beyond using it in conjunction with the DSF2 data product to update
a list, system, group or other collection of addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets,
magazines, advertisements, books and other printed material, and any other deliverable item handled by the United States Postal Service
(herein “Deliverables”) for delivery by the United States Postal Service (herein “USPS”).
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Sublicensee’s right to use the DSF2 Interface is strictly limited to use only within the United States, its territories, and possessions.
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As to the Interface, Sublicensee has the right only to sequence and/or update Mailing Lists used to prepare Deliverables that will be deposited
with the USPS.

QIEHO[ A0 23, M2foldlA AMEEHAE USPS O BAX= HIZEES THISH| {8 AEE= HEY =5

o
YHOIEY £ A= AHZTS 7HHLCL

njo

HiE

Sublicensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights
in, or otherwise distribute the Interface shall be void.
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Sublicensee acknowledges

THEFO| A ALSMAL= T2t 22 At S - LTt

a) that USPS owns the DSF2 data, technology, and system in its entirety including that used in the development of the Interface;

USPS = = QIHHO|& JHEOf AR AS Zeoh A DSF2 HIO|E, 7|&, A|&" HME 27t UAELICH
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b) that USPS owns and retains rights in the trademark of DSF2 and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

USPS = DSF2 2| & #2t UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, USPS®2|
SE =0 ozt dots &f/, /ot ASHCH

e} =]

c) that Customer is providing the Interface to Sublicensee solely for use with the DSF2 Product under a nonexclusive, limited distribution
license from USPS; and

1242 UsPs © HIEIEFNO|T FBHE T 2fo|MAo| w2t DSF2 MBI M ALGBCHE EU o T2tolda
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d) that the rights Sublicensee obtains in this license are derived from Customer's agreement with USPS and Sublicensee obtains from
Customer no broader right than Customer obtains from USPS, except as to Sublicensee’s specific right to use the DSF2 Interface to
access the DSF2 data.
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Sublicensee is strictly limited to using the Interface only with the DSF2 Product; and

2toldl A AHE #At= DSF2 MZ 02 eH 2 AT 0| A8 MEdt= Aoz AAY| MoE Lot

Sublicensee acknowledges and agrees that Sublicensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or
sell the Interface or other products under USPS’s trademarks.

MEtoldiA AFE A= M2tol A ALE RO A USPS & #E M2to| MY, Ehof, HZ, SX| = EAISHALE, = QET 0|2
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1.1.

2.2.

2.3.

2.4.

3.1.

Exhibit 6 — SAP Business One Software
HEH 6 - SAP Business One 2T E ]|0f
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The minimum license requirements for an SAP Business One system is 1 SAP Business One Starterpackage User or 1 SAP Business One
Profesional User.

SAP Business One A|AEIO| X4 2t0|MA Q742 SAP Business One Starterpackage User StLt SE= SAP Business One

Professional User Lt L|C}.

As part of SAP Business One software SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards. Such reports and
dashboards are available without additional license fee (see SAP Crystal Versions for SAP Business One).

SAP = SAP Business One 2ZEQ|0{| YEZ AMM T4 El SAP Crystal Reports 3 SAP Crystal Dashboards & A &S2tL|CH
Ol2{st EAQt CHA|EE &= F71 2to[lA 23 8l0| 0|8 7HsTHL|CHSAP Crystal(SAP Business One H{ ) & X).

SAP Business One software requires a database. Such data base can be licensed via SAP, it's authorized reseller or direct via the database
vendor or it's authorised reseller.

SAP Business One £ZEQ0{0f= C|O|E{H|O[AT7} HQBtL|Ct O|2{gt GIO|HHO|A= SAP Lt O SQ MEOAE S3i
f

L= HOIHMOIA SSEML O S AEOXE Sof HY 2toldiag & AL Tt

All individuals using SAP Business One, also through reporting tools, require an SAP Business One license.

SAP Business One = AE3I=(CIE 21 E2 3 22 Z3hH B E 722 SAP Business One EI0|IAE EQ 2 SHL|CH
INTEGRATION FRAMEWORK FOR SMES
INTEGRATION FRAMEWORK FOR SME

Integration Framework for SMEs is part of the SAP Business One license, except for the Starter Package User.

Integration Framework for SME = SAP Business One 20| dlA 0] A& QIL|C}(Starter Package User | 2)).

SAP BUSINESS ONE STARTER PACKAGE USER
Minimum license requirement: 1 SAP Business One Starter Package User.

%|A 2to]MlA 8 74: SAP Business One Starter Package User StL}

Maximum number of licenses is limited to a total of 5 for the sum of SAP Business One Starter Package Users and SAP Customer Checkout
devices.

SAP Business One Starter Package Users 3! SAP Customer Checkout &X|9| E20| CHSHAl X|CH 2tO|MIA 5 & 572
HlohE LT

If Customer requires more than the maximum number of 5 licenses, all SAP Business One Starter Package Users need to be licensed as SAP
Business One Professional or Limited Professional User.

DZMO| X[y =X|Ql 5749| 2tO| ALt B2 =5 LR E st= Z2, Z-E SAP Business One Starter Package Users £ SAP

Business One Professional EE+= Limited Professional User 2 20| Ml A E|0{0OF FL|C},

The SAP Business One Starter Package User can only be combined with “SAP Business One Indirect Access by non-employees” or “SAP
Customer Checkout” and cannot be combined with any other SAP Business One user type or product options.

SAP Business One Starter Package User = "SAP Business One Indirect Access by non-employees” 2= “SAP Customer
Checkout"Of| $t5t0] ZAgtE == UM, CHE SAP Business One ALEAF RH E& HE M0t Z2E 5+ gl&U ot

SAP CRYSTAL VERSIONS FOR SAP BUSINESS ONE

SAP CRYSTAL(SAP BUSINESS ONE & H{#)

SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards as a part of SAP Business One.

SAP = SAP Business One 2| 222 A 14 El SAP Crystal Reports % SAP Crystal Dashboards € S gL|Ct.
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3.2.

3.3.

3.4.

3.5.

4.1.

6.1.

Such reports and dashboards are available to all SAP Business One Named Users without additional license fee.
ol2{¢t 1 W AR E & F7} 2to[4lA 23 gl0| 2= SAP Business One 7| & ALSXI7L ALEE == & LICH
A single SAP Business One system includes 1 user for SAP Crystal Reports, without additional license fee.

StLEQ| SAP Business One A|AEIO|= =7t 2tO]4dlA H[E §0| SAP Crystal Reports O CHEH AREXb StLEZF ZZEHE|Of
A& LICH

SAP Crystal product versions for SAP Business One:

SAP Crystal(SAP Business One & H7)2

a) are restricted for Use with the SAP Business One application data;
SAP Business One Ol Z2|#|0| 4 H|O|E{ 2t g7 AtEdt= =2 H|ohe|H,

b) are further subject to the terms and conditions applicable to SAP Crystal as stated in the SUR; and
SUR Off HA|El HEQF 20| SAP Crystal Off M-8&|= &0 FIt2 ME&|1

Cc) cannot be in deployed in a standalone environment.
S8 AW =A0| HiZ(Deployment) et == SI&LICH

SAP Crystal Reports, version for the SAP Business One application: provides a single user license that grants access rights to use SAP
Crystal Reports, version for SAP Business One. Prerequisite: 1 Professional User or 1 Limited User or 1 Indirect access User required for
each option licensed.

rulm
>
02 o
1o pot

SAP Crystal Reports(SAP Business One OfZ2|#|0| M-8 H{ )= SAP Crystal Reports(SAP Business One & H|T)
= Qe M HBHE FOsts AMA 2to|MA SHLHE NESLCh M3 = 2to|dAa=l M 220 o9

Professional User == Limited User EE= Indirect Access User 7t 2 Q3tL|C},

—_

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEES

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEE

SAP Business One Indirect Access by Non-employees is an Instance authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP. It cannot be used by employees and
contingent workers (including Statement of work-based consultants, independent contractors; freelancers, other outsourced and non-
permanent workers who are hired on a per-project basis).Those users are required to license a B1 named user license for their use. The SAP
Application(s) and their required instances can be used without additional license fee. “SAP Application(s)” means all Packages (i.e. all
Software and Third Party Software) licensed under the Agreement and/or SAP cloud services for which Customer has a valid subscription,
excluding SAP Technology Solutions and all database Packages.

SAP Business One Indirect Access by Non-employees = diie OfZ2|H0|M Z22Y CIHIOAE SSHAMTH SAP
Business One Off M ASEE SQUIE AAEHAQLICEH SAP 7 7HSH AL XF AHEHO| A AIE &
= Euch HAD YAIE ZEXEGXIAM 7|8 HEEE, S8 Ao}, Z2|dM, Z2HEYH
T2 2 HYZ 22X Zohs O] AAHAE ALY = QiELICH ol2{eh ALEX0| Qs AFE 2 BT 7

2to| A7 HagtL|th SAP OfZ2[AH 0|8 & AAEAE FI7b 2toldA 25 o] rgap -’F UELICE "SAP
OfZ2/AH 0|8 2 2 Ao wet 2t AR RE IfF|X|(F, 25 2ZEQ0f 8L M 3 At 2ZEQ0f
SE2 BRI U= SAP 2R E MH|AE Q0|SHH, SAP 7|& &5 40t 2= H|O[E H|O| A 17|

ﬁv

SAP CUSTOMER CHECKOUT
SAP Customer Checkout is a Point Of Sales solution. No prerequisite

SAP Customer Checkout 2 POS(Point Of Sales) &M L|Ct M= Qi
SAP BUSINESS ONE NAMED USERS

SAP BUSINESS ONE 7| At2x}

SAP Business One Professional User is a Named User who performs operational related roles supported by the SAP Business One
Software. The SAP Business One Professional User license is needed to administer an SAP Business One system, work with production and
Material Resource Planning (MRP) and use the SAP Business One Software Development Kit (SDK). The SAP Business One Professional
User includes the rights granted under a SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business
One Limited Financial User, SAP Business One Limited Logistic User and SAP Business One Indirect Access User license.
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6.2.

6.3.

6.4.

6.5.

6.6.

dots 718

+

SAP Business One Professional User = SAP Business One £2ZEQ0{7} X|sle 2 oH dgs
AP XHLICE SAP Business One Professional User 2FO|4lA = SAP Business One A|AEE 22|5t1 2F 3 MRP(Material
Resource Planning)@t ¢35l SAP Business One Software Development Kit(SDK)S At-238t= O ZR2%HL|Ct SAP Business

One Professional User = SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business

F

One Limited Financial User, SAP Business One Limited Logistic User, SAP Business One Indirect Access User EO[4IA0]
et 57t #otg ZEahetL| ot

—_ =
SAP Business One Limited User is a Named User who has access rights to the SAP Business One functionality to support operational
processing and information requirements in a specific role. Each Limited User can be requested as 1 of these roles: CRM, Financial or
Logistic. The SAP Business One Limited User license includes the rights granted under an SAP Business One Mobile Application User and
SAP Business One Indirect Access User license.

SAP Business One Limited User = §73 9&9| 2% F U & QFAES X|@5= SAP Business One 7|&0f
Limited User & CRM, Financial, Logistic & dtLto| 9&Z QX E =+

ANAT 5= e HSHE 71 7|H ALBALYLICE 2
AL LICE SAP Business One Limited User 2t0|MlA+= SAP Business One Mobile Application User 3 SAP Business One
Indirect Access User 2tO|4IA0] 2t & 7HE HoHS ZatetL|Ch

SAP Business One Limited to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software if such Named User is also an individual licensed from SAP as an SAP
Business One Limited User and both are licensed for the same runtime database, if any. If receiving support under the license agreement,
Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Limited User for so long as
Customer continues to receive support under the license agreement. This allow the upgrade from: SAP B1 Limited CRM User to SAP B1
Professional User; SAP B1 Limited Financial User to SAP B1 Professional User; SAP B1 Limited Logistic User to SAP B1 Professional User;
SAP B1 Limited to SAP B1 Professional User; SAP B1 CRM Sales User to SAP B1 Professional User; SAP B1 CRM Service User to SAP B1
Professional User.

SAP Business One Limited to SAP Business One Professional User = Z}O|MIAEl SAP AT EQ|0{7} X|RSl= SAP
Business One Professional User #t# S&2 $HMSIEE 57t 7|H AFSXYLICEH T, siE 7| AMEXtE SAP Business
One Limited User 7§E Z0|MAE ERSD J0{0F 3tHH, Rt 242 F AL8A RF FYsh HELY OIO|HH|O|A~
2to|MAE ERstn Q0{0F LTt 2tO[MIA AHQto| M2 Support & o2, N i 2tojdla AHofo e
Support & HFE= 3+ SAP Business One for SAP HANA Limited Logistic Upgrade User 2t SAP Business One Limited User
D50 izt Support Ol SEstn @52 2tEsof gL} 0|F &3l SAP B1 Limited CRM User 0| A| SAP B1 Professional
User 2, SAP B1 Limited Financial User OfA] SAP B1 Professional User 2, SAP B1 Limited Logistic User O A] SAP BT
Professional User 2, SAP B1 Limited Ol A] SAP B1 Professional User 2, SAP B1 CRM Sales User O A] SAP B1 Professional

User 2, SAP B1 CRM Service User O A] SAP B1 Professional User 2 & 12|0|E& %= QU&L|Ct

=g

SAP Business One Mobile Application User is a Named User who has access rights to the ‘SAP Business One Sales’ or ‘SAP Business
One Service’ mobile application only. The SAP Business One Mobile Application User license includes the rights granted under an SAP
Business One Indirect Access User license.

SAP Business One Mobile Application User = 'SAP Business One Sales’Lt 'SAP Business One Service' ZHHY
OfE2|AH O] MOl Tt AN AT = U= HBS 7+ 7|F AHEXFRLICE SAP Business One Mobile Application User 2t0[MlA =
SAP Business One Indirect Access User 2tO|4llA0] 2 S{7HE Hotes ZatetL|Ct.

SAP Business One Indirect Access, user-based is a Named User authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP.

SAP Business One Indirect Access, user-based = Sl OfE2(AH 0| Z2024Y QAHH|O|AE S3{ATH SAP Business
One Off HMASIEE SQIE 7|H ALSRIYLICE SAP 7t 7Hst ALEXF QIEHO|AHAIE R 2HHY) 0= AM2T 5=
S LI

SAP Business One Starter Package User is a Named User who performs operational related roles supported by the SAP Business One
Starter Package Software. The SAP Business One Starter Package User license includes the rights granted under a SAP Business One
Mobile Application User and SAP Business One Indirect Access User license. The SAP Business One Starter Package User license does not
include the rights granted under a SAP Business One Professional User.

SAP Business One Starter Package User = SAP Business One Starter Package 22 E%|0{7} X|Qst= 2 &H A2
W= 7|H ARSXHRILICH SAP Business One Starter Package User 2}O|4lA= SAP Business One Mobile Application
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7.1.

7.2.

7.3.

7.4.

7.5.

User 3! SAP Business One Indirect Access User 2tO|MIAO| i2t S{7bEl HBtES ZE2etL|Ch SAP Business One Starter
Package User 2t0| A= SAP Business One Professional User Off 2| AH3t0] & 7hEl HetE &S| & LT

SAP Business One Starter Package to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an
SAP Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under
the license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One
Starter Package User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Professional User = 20| MAEl SAP 2T EQ0{7} X|dt=
SAP Business One Professional User & J&S WS- F S{7tE 7| ALSXALCH T, siY 7[H ALEXh= SAP
Business One Starter Package User 78 2lO|IAE E RSt QUO{OF 50, HRst 2 & ALEX 25 Zoh HEHY
HIO|E{H| O] & 2O A S B RSt QAO{OF SHLICE 2f0[dlA A ofof [HE Support & &2 2 g 2ho[dlA A ofo
2 Support & gh= 3t SAP Business One for SAP HANA Starter Package Upgrade
One Starter Package User 2501 Lt Support O S &35t @3S 2FHSHOF gL Ct.

— nk
|
r2
[
N~
rlo

imited Logistic User 2t SAP Business

SAP Business One Starter Package to SAP Business One Limited User is a Named User authorized to perform SAP Business One
Limited User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP
Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the
license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter
Package User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Limited User & 20| Al SAP AT EQ|0{7} X|SI= SAP
Business One Limited User &3 dgtE M= E 5{7tE 7|H AF2XIQLICH T ojE 7|H AL Xt= SAP Business One
Starter Package User 7H& 2tO|HIAE HJSI RUO{OF 5t0f, HQot 2 F ALEA ZF Yot HELY O O|EfH|0| &
2to|MAE HR5tn QU0oF SLCE 2to|MIA A0l [HE Support £ Zo2{H, U2 S 2to[dA Aol M2
Support € 2= $F SAP Business One for SAP HANA Starter Package Upgrade Limited Logistic User 2t SAP Business One
Starter Package User 250f CHS} Support 0| S53t11 23S 2tE6iofF 2Lt

SAP BUSINESS ONE METRICS

SAP BUSINESS ONE H|E &l

“Contract price” is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support
delivery model

Ak FtA 2 2oldlA Akl = JHX[YLILE THEHS| ASF 7tA2 Support ME REO ME DEL 0§ 7tHS
o|Oj gL L.

“Devices” are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other
networked devices. The application itself defines the type of devices that are used and therefore counted for the price list item (e.g., SAP SQL
Anywhere database for Use with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere database or e.
g. SAP Mobile Order Management devices are all devices installed as on-board units in a vehicle).

"BR'= FAAHOIY, HOlE, POS HEY|, EE, RU18 FA|, EfEX, PDA, 2A0IEE, QEU AA TV, 5F EX|, A
L 2X|E HAREE fY) £= 7|Et HEYA AZ X 52 = FH| L= 3FE | O 4 L|Ct OfZ2[AH 0] XA 7t
7tH B|AE RO 2 ARBED Aitkl= FX| 2| REE Fo gLt O£ S0 SAP SQL Anywhere database for Use with
SAP POS for Retail &X|2t SQL Anywhere database 2FE GO|E0] ANASHE EX|E FO|X[1I, SAP Mobile Order

Management X2t Xtg Lf 2HE fHOZ GX|E 2= FX[E KL

“Gigabytes of memory” are the total amount of memory that may be used by the Software, as measured in gigabytes.
"M 22| 7|7HH}O|E = 2T EQOI7F AABE & U= HIE2[2] 7|7IHIO0|E THe| ST YLICE

“Instances” are unique connections to a single specified application or technology type.

Ol AE{ A
—— —_—

Am

g T o E (A0l = Ve 7o et Dot AZYLIC
“MSRP (Manufacturer Suggested Reselling Price)” is the list price minus volume discount.

“MSRP(Manufacturer Suggested Reselling Price)"= S70{| A =& SQIHS i 744 L|C},
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7.6.

8.1.

8.1.1.

9.1.

“Users” are individuals who Use the Software.
"MBA'E AZEQ O E ALESHE QI L T
PRODUCT SPECIFIC TERMS FOR BUSINESS ONE SOFTWARE

BUSINESS ONE 2 Z EgJ|0{0] 25t HIEE =

SAP Business One Engine for SAP HANA

SAP Business One, version for SAP HANA Engine is a runtime restricted license database for SAP Business One and SAP Business One
Add-ons, including SAP Business Add-ons created by SAP partners or SAP Business One Add-ons created by Customer. Customer shall only
use the SAP Business One, version for SAP HANA Engine in connection with SAP Business One Software and SAP Business One Add-ons
and only for the purposes of its own internal data processing which includes access of third party user such as contractors, supply chain
vendors or suppliers, customers, or third party individuals authorized by Customer. Any access to the SAP Business One, version for SAP
HANA Engine, including but not limited to data loading, modeling, reporting and distribution, must take place via SAP Business One or SAP
Business One Add-ons.

SAP LtE L7} ‘443t SAP Business O E-20|Lt 11 ZHO| 4445t SAP Business One 0 =2 S2| SAP Business One Of =21}
SAP Business One Of CHPH HEFR X5t 2t0]/dlA H|O|E{H| O] A2 A SAP Business One(SAP HANA Engine & H{ ) 172
SAP Business One(SAP HANA Engine & H{ )& SAP Business One 22ZEQ||0{2} SAP Business One O =21} 274 179
LH2 HlOJH N2| SX 20t AL&S0F 5tH, Of7|0fl= A2 H, S=Y HEYH E= SN, 12 L= 10| ZQlst
M 3 Rt HQlm 22 M 3 K} ARERIC] HMATE SHEHEILICH SAP Business One(SAP HANA Engine & H{T)0| CHst
WM AO= HO|H 2, ™2 210 3 HjE S0| s E|H SAP Business One O|L} SAP Business One Ol E2& EsHA{Gt

SO Bt

The SAP Business One, version for SAP HANA Engine includes a runtime license of HANA Studio, Cockpit and Web IDE and access is solely

to administer and manage the SAP Business One, version for SAP HANA Engine, or for system administration tasks and data modeling for

reporting requirements. The SAP Business One, version for SAP HANA Engine cannot be deployed on the same system as any other SAP

HANA software The SAP Business One, version for SAP HANA Engine is licensed for addressable RAM memory and can only run on SAP

certified hardware and with the supported operating system(s).

SAP Business One(SAP HANA Engine € H{7)0l.= HANA Studio, Cockpit 3! Web IDE 2| HEL Z}O|MATZ} ZEBHE|H,

BFEA| SAP Business One(SAP HANA Engine & H{T)2| 22| E= A2 22| HF L Ea F Arg &5 9/ HolH

DS QAT MM ABHOF BHLICE SAP Business One(SAP HANA Engine € H{T)2 CHE SAP HANA A2IZEQ|0{Q}

SUst A|AH”I0| H{ZE = AL LICE SAP Business One(SAP HANA Engine & H{T)2 X2| 753 RAM O Z2[0f CHs)

2to[dl A7) 20|50 BHEA] SAP 215 SHEQIO0M, X| R = 2Lt 24 ddg = AS LT

The SAP Business One, version for SAP HANA engine includes a runtime license for all the SAP HANA components included in the package

SAP HANA 2.0 Enterprise Edition for SAP Business One.

SAP Business One(SAP HANA Engine & H{F)0i= SAP Business One & SAP HANA 2.0 Enterprise Edition I§7|X|E

TS BE SAP HANA ZEHES 9I3h 21EHY 2to|M A7t mate|of s ch

The SAP Business One, version for SAP HANA engine includes use rights to perform analytics content provided by the licensed SAP

Business One Analytics software used solely in conjunction with SAP Business One.

SAP Business One(SAP HANA Engine & H{7)0{.= SAP Business One It AA|510] AtE3l= L0 850 20| dIAEl SAP
o

Business One Analytics 2Z EQ0{7} XSS FE 24 ZHXE Y #oHo| Zatz|of ASFLCH
**Support for SAP Business One is subject to conclusion of a support schedule to the license agreement.

** SAP Business One Support Ofl= & 2t0[4llA A2kl Support MM 70| HZEL|Cf.
LOCALIZATIONS

x| =t

Licenses for SAP Business One software can be used on any of the localizations supported by SAP Business One software. However, for
SAP Business One software licensed after 01.01.2010, the license key will be issued ‘per localization’. By default the localization of the
requested software country version will be released. Each licensed Named User can only access the localization for which the license key was
issued. Employees that require access to two or more localizations will require two or more Named User licenses.

SAP Business One Of Ci$t 2t0| A= SAP Business One 2Z EQ0{7} X|stE B E HHX|S SHUAM AR 5+ JESLICH
a2t 2010 A 1 € 1 Y 0|F 20| MIAEl SAP Business One AZEQ|0{o| AL '2t &iX|5 shAOIChH 2fo|MlA 7|7t
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10.1.

1.

12.

12.1.

gEELt 7I2MeR2 Q¥E 2ZEQ I7tel dX|st HHO| EAE AYLCh 2to|MAE 7| AREXt
2tol A 717t L El wiX|t MO S5t HM AT = AFLICH F 7 O] 2| HA[SH HTHO|| CHot Y2 ABHO]
HEAAE 71 ALEAL 2027t 2 7 O EaetL|Ch

N

Mk
fo ¥
ot rlo

INTERCOMPANY INTEGRATION SOLUTION FOR SAP BUSINESS ONE

Enables management of intercompany transactions for multiple companies by automatically replicating corresponding transactions across
multiple company databases. Prerequisite: 1 Professional User or 1 Limited User required for each option licensed. When this option is
selected, all Professional and Limited users in the license contract must be licensed.

o] 7|29l HIo|EH|o|A0 2 siE EMMMES AHSC2 EX5I0 0z 7|2 A 7| 7t EHMMNZ Al =
UL E X[ AtL|Ch Mal ZH: 2tO|MAZ ZM ZE2H0f| Cis 1 H | Professional User LE= Limited User 7 2 R3tL|CH O]

SMO| MEHEZ|™H Z}O|MIA A 2ol BE Professional X Limited AF2At= 2IO|MAE F E&||OF SHL|LCT.
FAIL-OVER SYSTEMS
Ko ZA| A A

For any operating system environment in which Customer runs systems of SAP Business One software, Customer may run up to the same
number of passive fail-over systems of SAP Business One software in a separate operating system environment for temporary support.
Customer may run the passive fail-over installation of SAP Business One software on a hardware server other than the licensed hardware
server.

17HO| SAP Business One “ZEQOf A|2ES HAHd= 2= 2FHA 0| Cfsl, _T'_7—”|% Al X AS flof Exo
ZYHH BN 2O SLoH 0| =T FO§ ZKX| SAP Business One I EOf A[AFH (N
|

o o
= o =
2HOl Al SEQIO] ME 0] SEQN MHOM 5 TOoi =X| SAP Business One iEE%lW 2X g gdg =
U LILH.
TEST SYSTEMS

HIAE A|AE]

Customer is entitled to run 1 SAP Business One software system for internal testing purposes. For such test system, Customer may use the
same users that Customer has licensed for productive use of SAP Business One software.

DM2 L2 HAE FEOFE SAP Business One &ZEQ)0f A|AHIZ 1 §| Mgt = Qe HBHO| ASLICE O|2{T HAE
H (e]

(- A H
17242 SAP Business One 2ZEQ0{o] 2 82 ZJ0|HAZE 22 =5t ALRXIE 0|8% £ UELICE
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