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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

PREAMBLE
HE

The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages licensed pursuant to
the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment manufacturer
(“OEM”) or other authorized partner of SAP) referencing these Use Terms, Product Use Rights or similar naming conventions. Each
capitalized term referenced in these Use Terms shall have the meaning given it in the GTC. Terms or restrictions applicable to a component
also apply when that component is included or embedded with another Package.

= SAP AZER0f ALE T MO BAE ZUCAE =UYE 2 A8 2, HE ME A L RASH 8 #HS
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S8l O|F0IT F& mehof Wat 2to|MAE 2= 7| AHEA X m7|X|of HBEFHLICE & AH8 =0 HEX2 A
80l= GTC off ‘gol&l olnjet A 2O|E 7tYLCH HEHEN HELj& ZAUOILt MItAYS sy HXZHET} CHE
o7 | X|off ZeE|AL W E Ze0= H8EUC

LICENSING PRINCIPLES AND RULES OF USE
Efo|MIA 9% U ALG 4
DEFINITIONS
g0f Yo

each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement referencing these Use Terms
may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package” (when referencing only
Third Party Software) or “Package” (when referencing both Software and Third Party Software).

= A8 =S HEohs Ao wat 2to|dAE 2t AZEQOf Sl/EE KN 3 A 2ZEQO(GTC Ol FolE Hio| &)=
"AZEQOf TjF|X|"(AZEQOD g W) E= M 3 X} AZEQO TfF|X]"(K| 3 X} 2ZELQOT AgE ) E=
"IfF|R]N(AZEQOQt K 3 A AT EQIOE BF e W)E AgE = ASLICH

“Licensed Level” means:

"BHO|MA $F2

a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and type is
licensed; and
718 M-SR HEIOM A E FR 2t Ve 7Y ALEAte] BFet R0l 2ol AE HEERS| &2 Q0|5
b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed.
7| X| WM QAaE E2 2442l 7iE 7| X7t 2ol AE HEER S| &2 o0 Lt

1

“Metric” means:
"HE e

a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding Named User
definition setting for such Named User’s Use rights) as further described in Section 5.1; and

71 AFEA WEOM A E B M50 g0 S Bt 20| JHE 71T AEAte] BEet RER T 71 AR
AtE #otof chist 71 AR Fol 2F)S 2lnlsta,

b) when referenced in the context of a Package, the individual business metric corresponding with each Package as further described in
Section 6.

o7|K| WM A E B2, H 6 =0 & Htet 20| 2t mj7|X|off &383st= 7HE HI=L A HEES 2olnjgtLCt

“Named User” means any individual authorized by Customer to Use a Package, including without limitation employees of its Affiliates or its
Business Partners.

718 ALER'= A GAL B HIZL A THEHO| XY S8 Eatst0] 0| o7 |X| ALE S &7t 7HQlE 2|0l LT
“Named User License” means the Metric and Licensed Level applicable to each Named User.
"7 AR 2Ol lIA = 2t 7|F ALEXO|A M E k= HEED 20| A ~FS oO|gL Tt

“Order Form” shall mean the order document for the Named Users and Packages licensed under the Agreement, including order documents
placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized partner of SAP.

"EEFEM"E SAPO| HY FESIHLE SAP 7t Solot RO}, B Z AKX, OEM = 7|Et SQUE SAP LIEHE Sof 2T
FE ZME HIRSHH = A ofof wat 2tol A 7|F ALE AL 8L 7 |X|o] =& EAE 20|t

“Package License” means the Metric and Licensed Level applicable to each Package; a Package License for any Package referenced in
Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to such Package.
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1.8.

2.2

2.2.1.

2.3.

2.3.1.
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“Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information
resulting from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Customer or third-party
interface, or another intermediary system.

"AFR"2 SAP AL EQ[02] ME2| 7|52 &3S HLE SAP AZEQOE 2E, A MM A, KHEHSI AL DT 7|52 Sl
HYE HEE L2205tk A2 2D[gLCh AF82 SAP 2ZEQ|0fet &7H L=

DZ40|Lt H| 3 Xto| QIEH T O|A EE 7|EF A A|AE|(intermediary system)S £ O| 20 & = A& L|CH.
STANDARD LICENSE PRINCIPLES AND RULES OF USE

BE 2to|dA 2% 3 AL 73

Named User License & Package License Required

2 7| ALEA 2HOo[ A B T 7| X| 2fof Ml A

Except as otherwise specifically provided in Sections 3.2, 5.3 and 7 the Use of any Package requires both a Named User License and a
Package License. Customer needs to hold a Named User License for any individual accessing any Package, and such Named User License
shall define the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the
Package LicenseNamed User Licenses cannot be assigned to more than 1 individual.

M32¢ Ms53¢g M7z 82 8E ERE Melst, 25 WX A= 71 AFEXL 20|l Aet Ti7[X|
etol AT @ PELICH D42 7| X|0f HMAT WOtTH 7|H ALEAL 2tO|MIAS XSk QUO{OF 3tHy, s 7| ALEAL
2Ol IAOE O2fgt BE HMAO (XS MY & Us 7t A= AL, W7|X| ALE Alol= e 7K
2ol 0] twh2tof eIt 7| ALEAL 2t0|dlaE 2 F Ol ol 7O A 22 5+ |lELICh

Named User Exception

7|% AR} Of 9 Abst

Where data is exported from any licensed Software (excluding all SAP Business Warehouse Software and/or third party databases) to Non-
SAP Application(s) pursuant to a predefined query that:

CHE Zolof o|AHstd, 2toldAZEl AZEQO(2E SAP Business Warehouse 2ZEQI0{ Sl X| 3 X} CO|EH|O|A
M2 E | SAP Oi 22|70 822 H|O|E{ 7} HAZE (export) &= E2,
a) was created by an individual licensed to Use the Software from which the data is being exported; and
S ATEQOf AFE 20| HAE F S0 7H2l0f 23t HE= A2
b) runs automatically on a scheduled basis,
e 7I=0 met A5z dAlkl= AP FoE Holof 2|30 HIO|E 7t AR E (export) &= B2,

the use of such data by Non-SAP Application(s) or their users does not require a license hereunder provided such use does not result in any
updates to or trigger any processing capabilities of any licensed Software. “Non-SAP Application(s)” means any technologies, other than
licensed Software, for which Customer has secured an appropriate license from an entity other than SAP, SAP SE, or any of their subsidiaries
or distributors.

HI SAP OHZ2|A0[ & 1 AR 2lgh s HIOIE AHEO= 2 EA0] WE 2to|MAY 7&K HELLh &, Ol
S AFEO| 2O IIAEl AT ELO{0f TSt YHO|EE OF7|SHA L o d 2ZEQ0Q] XE| 7|sS HSAIZIX| B= B2

[
SHerL|Ch "H] SAP 0H g|#A[o]4"2 2fO|MAE AZEQO] 0]22] 7|==2 A, 17ZH0| SAP, SAP SE E= 1 Xt[AtLt
HIZ K| O|elo] @olo=RE XA 2tO|MAS =SS 7|5 20Tt

Named User Exception
71 AERE O 2 At

Individuals licensed as SAP Business One users who Use the SAP Business One Software which interfaces to a separate Customer SAP
ERP installation are not required to be licensed as SAP Named Users under Customer’s agreement with SAP or an authorized SAP affiliate
for such SAP ERP System.

SO 11724 SAP ERP HX|2t QIE{H|O|ASH= SAP Business One 2T EQIO{E AtE3HE SAP Business One AMEXIZA
2hO| A&l JHOI-2 i SAP ERP A|ARIO| 2ot SAP = S SAP A ZALRLS| 2ol A otof Wt SAP 7| ALEXtE
2tol A BhS Q7 flE LI

Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use

=8 HHBo= 2tO[MAEX] 242 SBOP W Legacy SBOP A EQ0{Q 7} 7| ALEXL 4]

“SBOP” and “Legacy SBOP” shall mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless
otherwise specifically set forth herein, all references to SBOP shall be deemed to include any licensed Software identified under any Order
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2.5.

2.5.1.

2.6.

2.6.1.

27.

2.71.

2.8.

2.8.1.

Form as Legacy SBOP; however, references to Legacy SBOP shall only mean any licensed Software specifically identified as Legacy SBOP
on Exhibit 1. Any licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User,
Bl Limited User, or Business Information User, and such Use shall be in accordance with each individual’s respective Named User type (and
subject to the applicable Licensed Level(s) for such Software).

"SBOP"9} "Legacy SBOP'= = At2 ZZO|A ZZf SBOP E Legacy SBOP 2 TA|El AZEQO(E olojgtLct £
AFOM =2 MAISHK| Gi= o, SBOP Of CHSE 52 ZFAMOf| Legacy SBOP 2t HA|E 2= 2fO[dAE AT EQOE
gt Aoz 7HFRLCH SHX|BF Legacy SBOP Off CHRH g2 HE 1 OlM Legacy SBOP 2t HA|E 2tolMlA
ZEQOIT ojO|L(Ct 2& 2tO|MIAEl Legacy SBOP & Expert User, Business Analytics Professional User, Bl Limited
User, = Business Information User 2f0[lIAE F S0k J4Ql0) otsf At&T = ASLICE Ol2{st AA&2 2 JHQle| i

718 ALEA RH(H Y 2ZEQO{0f TS 2to| A =F)0f F&aloF LCt.

P> H:I

Runtime Software
HEFY 2T EQ0f

Licensed Package(s) may utilize limited functionality of other Packages for which Customer does not hold a license (‘Runtime Software”).
Until Customer has expressly licensed the Runtime Software, Customer’s Use of such Runtime Software is limited to access by and through
the licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the licensed Package(s) and
integrating data from licensed SAP Software as specified in the Documentation. In the event Customer Uses a Package to build or operate a
custom developed or third party application, additional licenses may be required.

2tOl A E 7| K= nZ40] 2ol HAS HRStn UX| 2 CHE T7|X|2] MotE 7| s("HEIY 2ZEY oS MEE +
UAgLILE. DH0] FAHoz HEIY 2ZEQOE 2to|dla @3 W7tX|, Dol ofy HEY 2ZEQN A2
2to[dllAE 7K E ddstn "EA0 7 E B M2t 2to[MAE SAP AZEQ0fQ] HO|HE SEY SH otstof
2tol Al m7|X|of ofgt J2|1 0|E St ANt 5{EE 2O MAE I7|X| +Fo= FMetE Lt 10| &E 71
L= M 3A O ELAHO|HS FHOIALE &0t 25 W7 |XE AH8E 42, F7tHQl 2to|dA7t 27E = AUASLICH

Country or Language Versions and Availability Restrictions
=7H/¢10f HE A 7H8d HMistAle

There are no applicable country or language specific versions licensed by Customer from SAP unless otherwise specifically stated in an Order
Form. Packages may be subject to availability restrictions. Information about such restrictions including country availability, supported
languages, supported operating systems and databases may be provided through the Product Availability Matrix (PAM) published at
http://support.sap.com/pam or otherwise included in the Documentation.

YFMO| S22 FAEX] @= o, D40 SAP ZREH 2t0|HA 2= 3T =71/210|8 MT2 QIS CL W7|X|2| 7+&
Hetd = gt =2t 7ted, XY 20, X 2ZHA, CIoEHOoIAE t
http://supportsap.com/pam Of SXIE0 A= HEF 7t8d DHEXPAM)OIA =l = UZLE "EA"0 HAl
U LIL.

Internet Connectivity

= O |

Some Packages require connection to the internet in order to properly function. Customer is responsible for obtaining internet connectivity and
SAP will not be responsible for loss of functionality due to failure of internet connectivity.

L& {7 |X|= HESHH 7|55t7| flof QA HZO| HagLct AHW HES 2 MA2 DA ASH SAP =
QIHU HZA Mz Qo 7|5 &20f tish MAS XX &LICH

Third Party Web Services

M 3R AH| A

Some Packages enable connection to Third Party Web Services. For the purposes of these Use Terms, “Third Party Web Services” means:
L& I7|X= M 3 A FAMHA FEES 7tSoHA gL 2 A8 = SHY, "M 3 X} YMH|A=

a) any and all web services made available by third parties (other than SAP, SAP SE or any of their affiliated companies) that are
accessible through or enabled by the Software or SAP Materials, and

= SZEQ0 EE= SAP M2 E 83 HMAT = UAALE & AZEY 0 == SAP Atz 0| 2J8f 0|8 7Hs3HA & (SAP,
SAP SE Sl/EE= 1 AEARZE OFL) M| 3 At7F MlESoths Z& EAMH| A2t
b) any and all application programming interfaces, web service definition files, and other materials made available by or on behalf of such

third party web service providers to facilitate the access to and use of such web services. Examples of Third Party Web Services include:
Facebook, Evernote, Twitter, Google Maps and other such services.

Sie EAIHIA0 Chet M2t O AES FSHZ| ?loh siE A 3 A FAHIA MESAO| o3 &= O Lot
HMEE 2= ofE2l701d =22 QI E oA, HMHIA Fo| Y, 7|Et AtzE o|0[HLICh H 3 A @AH|22

O 2= Facebook, Evernote, Twitter, Google Maps X 7|El FAF A{H|ATF ZhElL|CF
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2.8.2.

3.1.1.

3.2.

3.2.1.

3.2.2.

3.3.

3.3.1.

The following terms apply to all Third Party Web Services:
LS =40] 2= H 3 At EAMB|20 HEE LT
a) Customer is solely responsible for obtaining all account and authentication credentials required to access or use the Third Party Web
Service’s API or the Third Party Web Service.
D2 A 3 A FAMEA AP EE= M 3 AF BAMHE[A0 HMASEALE O|F AFESHE O 2% 2= AF % & 2852
XS0 CHSH CHE A QS RIL|C}
b) Use of the Third Party Web Service’s API is subject to Customer's acceptance of the Third Party Web Service’s terms and conditions,

which must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Customer and the
Third Party Web Service provider.

M 3 At AMH|A API S AFESHEE 40| K| 3 A} FAH|AQ| =HS +83H{O0F 5t0f Of =2 HIEA| X 3 Xt EAMH| A
MSA2L2E 2 S6ioF LT SAP = 12410t H| 3 X} FAMH| A HSKE 2H AlF2| GARALZE OF LT,

c) The Third Party Web Service’s APl and the Third Party Web Service are excluded from all SAP representation, warranties,
indemnifications and support obligations.
M 3 AL AAMH A AP QF A 3 At FAMH|AE BE SAP T, 25, HA| X X|Y o|Fo|AM HelE Lt

d) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities,

losses, damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services
by Customer or its Affiliates.

DHS W Ee O A DAL K 3R HAHIA AFBOR HY|EE BE BT, M, &4, msf L HS@EaNel HMBA
HIE Zeho = 8K SAP, SAP HAIE, Ci2[Q X HHYKME HMSt= o BAH2Z SO L
€) SAP may throttle, suspend or terminate the Customer’s access to the Third Party Web Service’s API through the Product if Customer

violates or causes SAP to violate Third Party Web Service provider's terms of service or other applicable Third Party Web Service
provider agreements or policies (including, without limitation, exceeding any data or usage limits).

SAP = 0| F| 3%} AlHIA HBA] AH|A ZA i JIEF HESH M 3% WAHA MBA A £t YHE
SALHSIILE SAP O] QIUhe AFSH YLEOIE EE ARG M ATt 5), DAl K3 A WAHA API HES B4,

SHEE TEY + AFHCL
EXCEPTIONAL LICENSE PRINCIPLES AND RULES OF USE FOR SPECIAL LICENSE SCENARIOS
£2 20| WA ALtE|29] ofe|H 2o WA A 3 ALE 7%

This Section 3 applies to the following special license scenarios (“Special License Scenarios”), and prevails over any contradicting terms in
Section 2.

= M3z== th3el £Y 2t0|MA AIL2[("§E 20| WA ALE| )0 HEE|H, M 2 =2 Rakls ZHEL 24510]
HEE U

Standalone Use

CERLE

Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the Software (and any
corresponding Third Party Software) identified as Standalone Use that may only be Used with other Software or Third Party Software with the

same Standalone Use designation in the applicable Order Form from SAP or an authorized reseller, distributor, or other authorized partner of
SAP or non-SAP branded software licensed from third parties.

2ZEQO= oy Mo S8 HAYE2=Z FAE B ZE HAYE2= Zo|dAgLCH ST H4¥E 0

HUEo= MEE LZEQO|(R i N 3 A 2ZEQO)7F CHE 2T EQ O E= SAPLE SO TEOIA}, B{Z A, 7|

AP S0 IIEL 9| diE LFMOM LS S HdHE22 XFE M 3 A &
o

o =
AP ERHE AT EQ 0t SH T AFEE 4= QUChs YL

wn

P
H| S

For avoidance of doubt, all Software licensed under a Restricted License or by an SAP acquired entity prior to its legal integration with a
successive SAP entity is deemed licensed for Standalone Use only.

= o Y2ro| SHAHE, MBHE 30| MAo| et 2HO|MAE|HLt SAP 7t BHEH #Olo| ofef ofT #elo] T4 sap Helntel
U S HO| BO|MAE DE AZEQOlE ST UBGO ST Bo|MAE HO 2 AFHUC

Standalone Use of Legacy SBOP Software
S8 HHE Legacy SBOP AZEQ|

Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition to the Package License for the actual
Legacy SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use,
unless otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to use Legacy SBOP
licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited
User, or SAP Application Business Information Viewer User, and such Use shall be in accordance with each individual's respective Named
User type (and subject to the applicable Licensed Level(s) for such Software).

=8 HY8OZ ZHO|MAE Legacy SBOP & A 0= &A| Legacy SBOP Off Ciet Ti7|X| 2tO| A Q0f 7|F AR X}
gtojdiAazt destLtt 2 MWHofAL HBHZ YA, OEM E& Z|EF M 3 XS &3l 2t0|IAE SBOP 2ZER|O0f= SAP 7}
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3.4.

3.4.1.

3.5.

3.5.1.

3.6.

3.6.1.

3.7.

3.7.1.

3.8.

3.8.1.

g EFEMOM He MT F2lSHX| = ot =8
SBOP & AtESI=E 50182 7|H AKXt 382 SAP Application Standalone Business Analytics Professional User, SAP
Application Standalone Bl Limited User EE+= SAP Application Business Information Viewer User 0|0, 0|2{3t At 2 2}
JHelol i 7|H AL8AL (X siY AZEQ|0{0f CHot 2to] A =F)0f Fgtk|0foF gFL|Ct.

Y UHBORD ABY 4 YBLICL S UBBOR 2OMAE Legacy

Restricted License
XghEl 2tojMA

If Customer acquired the Software bundled or otherwise provided in combination with or for use with a third party product (“OEM Application”)
from a third party, Customer has acquired a Restricted License. Customer may use each licensed copy of the Software only in conjunction
with the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable the functionalities
of the OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data warehouse, the OEM
Application may be used with the data mart or data warehouse only to access data created or necessary to enable the functionalities of the
OEM Application. Restricted Licenses may not be combined or used with unrestricted licenses.

LMol M 3X=RE HE ZHE 2TEQOE FSotA L, M 3 At ME("OEM O E2|A 0] d) 2t SH = A 3 A MEZ2
AMEE 8 2ZEQIOE F ST 3%, 142 HIC’*E' 2tolIAE ZHHLIC O] B2 142 oy 2ZEQ 09 2to A E
2t Al2S HMSE OEM OfiEZ2|Ao|Mat M ALEdHoF ELICE. OEM OiEE(AH0|Mel 7|55 Ed=lstr| 23] SE3
Y8R H@2 Ol E= ERSHK H2 HO|HO HMAsts A2 O 2oldAE fEtet= AYLICE OEM
OfZ 2|00 M C|O|E| OLE = H|O|H {03t AE AFESOF St= 42, OEM O E2[H 0| 2] 7| 5S Ed=lstr| 23l
SEE AL 22 HO[H| AN MO 2P HO|E OE E& HO|E 9oisteAet 3 OEM OfZ2|70]3 S8 At
= AFLICH Mohel 2toldA = HIFSH 2tol Aot ZotE[AHLE A AFE R 4= QlEHICL

-_—

Subscription License
Subscription 2tO[AlA

Unless otherwise agreed in writing, if the Software is licensed on a subscription basis, Customer is granted a non-exclusive and non-
transferable license to use the Software for a 12 month term, renewable annually at Licensor’s then current rate or such other term as mutually
agreed in writing by the parties.

Mo ME o7t e ¢, SZ(subscription)@ 7|ZL2 AZEQY07 2IO|MALE HQ DHOAHE 12
ATEQOIZ AFBE & Ut HISHH0|D Y& B7H5T 2f0|MAT} £OjE|H, 0l 1 W BH9I2 AAIE & AsLch A
Al 2tOJ A SY7ERLS| HAl 28 £ YAAS0| &2 ME golst= 7B =10| HEE LT

Development License

7H 2to] A

Unless otherwise agreed in writing, if Customer receives a development license, Customer may use the number and type of licenses acquired
only to develop or test such developments. A development license cannot be used in or transferred to a production environment.

HECOo| MM 3Ho|7t 9=

= 1o JHE 2Ho[MAS »2 df 1A F ST 2tojdAo ot RS WE Ee NWE
HAE E=20 ALY =

st TEE

UGLEE WL 2ojdla s 2 2HE0M AFSIALE 23 280 Seg = Q&L

Update License

YO0 E 2ol A

Unless otherwise agreed in writing, if Customer receives the Software as an update to a previously licensed product, Customer’s license to
use the Software is limited to the aggregate number of licenses Customer has acquired for the previous product. If Customer chooses to use

the Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the previous
product may not exceed the aggregate number of licenses Customer acquired for the previous product.

"ol ME o7t gle o, 1Z40] O|Tof 2to|HAEl HF2 O*HIOIEEH = LZEQ0E #2 B2 & 2ZEQ0E
AEE = UAs 19| 2to[diAz AZH0| O MZO s F St & 2to|MA == HNohELCh n240] 2 2T EL0{et
O MES SAl0 AE3H7I2 & 3%, = 2ZEL N 8 o I1I%01| HMLBt= H AFEElE & 2t0|dA = 1740
Ol MZof cHal FSet & 2to|MA +5 =M= oF ELIC.

Promotional License
ZZ20M 2o A

Unless otherwise agreed in writing, if Customer receives the Software as a special offer or promotional license (“Promotional License”),
Customer may only use the Promotional Licenses with a new deployment. Promotional Licenses may not be added to or used with an existing
deployment or project.

HZo| MB Bol7t gl B, D0 B AZEYOS SUIHE TYYAL ZEEM ZOMACZRZRM oAz
7Y Z2 2AE U7 HHE(Deployment AT Z2 RN BOMAS ALBY 4 UBLICHL ZRIH BfojHAL J|E W
|E0f =

SAP Software Use Rights (DUAL) koKR.v.10-2021 Page 6 of 192



3.9.

3.9.1.

3.10.

3.10.1.

Evaluation or Not for Resale License
BItE = MOf X 2f0]A

Unless otherwise agreed in writing, an “Evaluation License” or “Not for Resale License” may be used only for the number and type of licenses
specified and for the period specified on the Software packaging, ordering or shipping documentation. Upon expiration of such specified
period, the Software associated with an Evaluation License or Not For Resale License will not function unless Customer has obtained
applicable permanent license keys. If the ordering or shipping documentation specifies a particular project, the Software may be used only
with that project. An Evaluation License may only be used for evaluation purposes and may not be used for production purposes.
Notwithstanding any other provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided “as-is”
without warranty of any kind, express or implied. An Evaluation License or Not for Resale License may be terminated by SAP upon written
notice at any time.

2ol ME o7t gl= o, "Bt BtojdAr s O SX] 2HojdAE ATEQOf ZH, T2 £ MY MR A
2to[dllA o FHOf CHol, FAIE 7|7 SCtet AL8E & UFLICE FAIE 7(ZH0] RtzE|H 0Z40| i F7+ 2to|H A
71E §'55le Be= ¢ 878 20| A = HOli SX 2Ol MATE RO E 2T EQ 07 HF5HK| Sl F& e U
MEO £d Z2HETH YAZO A= FR BEA 3T ZRHEQL o ~ZEYOE ALESior LTt EIHE
2tojdllaE fgﬂ%gi'ﬂ A83lioF St 2BE22= AHE8E = BlEULL = A%fel O E 780 2A8lol, B7t8 £=
o =X 2to[dlAsto| MSE 2ZEQ0E 3B AL SAIHQ ofiet EE = glo| "= =" MSELILH SAP =

=
1
)

AN
- o
AMEX| M SXIE Sl 7+8 2to|dla == Hoj SX| 2t0[MAE X[ 5= AFLICH

SAP Business One Software

SAP Business One 2T E |0

Additional terms and conditions related to the licensing of SAP Business One Software, including applicable Metrics and Package restrictions,
are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to additional terms and conditions
required by SAP’s suppliers as set forth in Exhibit 4 (Pass-Through Terms for Third Party Databases).

23 oES Y Ii7|X| HotArES ZBSE0] SAP Business One AZEQ|0| 2tO[AlAQL AT I ZH2 HE 6 0
7|& 0] AFLICL SAP Business One 1t 274 A 3 At HO|E{H|0|A~ HEFS AH8Y 4% HE 4(Hl 3 At HIO[EH|O]A
HAAR =A)0f FAIE 2 SAP SE M7 270ts =7t =20 HEE + ASH L

VERIFICATION

H=

oo

SAP is permitted to audit the usage of the licensed SAP Software (in general once a year) by system measurement in accordance with SAP
standard procedures. Customer can conduct the measurement itself using the unaltered tools and self-declaration forms provided by SAP for
that purpose. The self-declaration form is to be completed independently of technical measurement function modules. The result of the
measurement is to be transmitted online via the respective interfaces from Customer’s system(s) to SAP, or in a machine-readable format.

Applying the multi-client concept for user classification shall only be permitted on an exceptional basis and is subject to prior approval by SAP
in written form.

SAP £ YHIMOE SAP BE HA0| [ME AAH ZHFEZ S 2t0[MAE SAP AZEQIO9 AES LAY =+
ASLICHYLNMOZ A 13]), 0|23 SHA DH2 SAP 7} N 3% 0|HZE Eot X YA AHE5H0] 5H2 AF g
= UASFULCH AtE SA2 7|5 5 7l Z8dt EEE ZPEE0OF gLt £ ZAuts 2 2HHO0|AE S 19|
AMABI0IM SAP 2 22102 MEE|AHLE J7[H H=0| 7tsth A2 MEEHLULCHL AAEX 2FE fIsi CHE 22I0|9E
NES HESl= A2 HAX 20 S{&L[0{0f ST, SAP 2| AFM ME &SQ1S Zrotof Lot
METRICS
HE=]

NAMED USER PRINCIPLES AND METRICS
718 MEX #E 1 HES

Named User Principles

7| AEXL HEA

Except as otherwise specifically provided, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the
Named User License, the Package License, and the Agreement, unless otherwise set forth in Exhibit 3. The transfer of a Named User License
from 1 individual to another may only be done if the individual to which the Named User License is assigned:

22 PAE ZRE Mot HE 30| B2 FAIFX] @H2 o, §ESHA 2to|MAE 7Y ALEXRO| T 7K & ALEE

oT = 3 I_/ - =
T Aen st A82 7|F AREAF oA, TF|X| 2to|dlAa 8 2 ASES FE4ofor LT o 7H‘1|2§‘='E1 CHE
HA2Zo| 7Y AMEX BHo| A LEs 7|F ALEAL 2t0|MAS g2 74Ql0] Chaof siEsts B0 otsf o]0 &

+ gL,

a) s on vacation;
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5.2.

52.1.

53.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

27t
b) is absent due to sickness;
ot
C) has their employment terminated;
g oA =
d) is moved into a new job function which no longer requires them to Use any Packages; or
O olg T7|XIE ALY ER7} 8le MER HMo=z 0|5
e) s subject to a condition that is otherwise agreed by SAP.
1 5tofl SAP 7F Sl =AU ST E= %

Important Note for Customers with contracts from June 2014 and earlier. Such Customers may have licensed 1 of the following previous user
types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP BA&T
Users.

2014 & 6@ A 1 O[O At NZAst 1S 23t 52 F sie 142 O™ ALEAF R, & mySAP.com User, SAP
Business Suite User, SAP ERP User, 72 SAP &2 User, SAP Application User, SAP BA&T User & otLtE 20| MARME

T AL

Customers that have already licensed 1 or several of the above user types are permitted to license additional quantities of the same user
types. Such Customers are not permitted to license SAP Named Users within their existing license contract.

Q1o AFBF 8 B SLf £ 0l2] AFSAL R¥S 0[0] 2HO|MAT DAL SUB ALGXH ROl I £YS 2olMA
T AFLICL O] Tt D42 7|E 2tO[ A A OF Lo A SAP 7| ALEXLE Eto|dlagh = GlgLCh

Named User Metric — Categories, Types and Corresponding Definitions

718 MEAHES - #HF, 7 Ao o

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2.

B 7Y S S2E =t 718 AEA HER2 HE 20| AL ASLICE

Named User Exceptions

71 ALE X} O 2 Atet

Suppliers: When accessing the following SAP Software Packages, suppliers do not require Named User licenses:

ZZUH: 22 UM = CH2 O SAP AT EY O TH7|X|0f| WA AT I 7|H ALK} 2tO|MIATF TQBHR] Q& L|Ch

a) SAP Advanced Trade Management Analytics;

b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,;
C) SAP Customer Business Planning;

d) SAP Customer Business Planning, version for SAP BW/4HANA,

€) SAP Extended Sourcing;

f)  SAP Extended Procurement;

g) SAP Supplier Self Services;

h) SAP Supplier Lifecycle Management;

i)  SAP SRM Rapid Deployment Edition;

j)  SAP Supplier Collaboration;

k) SAP Customer Collaboration;

I)  SAP Outsourced Manufacturing;

m) SAP Trade Promotion Planning and Management;

n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA,;
0) SAP Subcontractor Management for Consumer Products;

p) SAP Procurement for Public Sector;

q) SAP Supplier Relationship Management & Logistics for Health Care.

Business Partners: When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:
HI=L|A ODHEY: H=L A DEHE LSOl SAP 2ZEQI0 Ii7|X[0of AN O 7|F AREAL 2toldArt HQSHX|
&L

a) SAP Contract Lifecycle Management.

Employees: When accessing the following SAP Software Packages, Employees do not require Named User Licenses:

A A2 ChS2 SAP AZEQOf Tf7|X|0f HMAT W 7| AE Xt 2HO| HIATF HRBHA| &L Eh

a) SAP IT Service Desk Operation.

Appraisers: When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses:

el gl th32l SAP 2T EQI0] 7| X[of AM AT 0f 7| FH AFE R} 20|l AT HQ S| GiE L T

a) SAP Supplier Lifecycle Management.
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5.3.5.

6.2.

6.2.1.

7.1.

7.1.1.

7.2.

7.2.1.

7.3.

7.3.1.

7.4.

7.41.

Consumers or Constituents: Individuals who are not employees of Customer or Customer’s Business Partners and who purchase or receive
gooads or services from Customer do not require Named User licenses unless otherwise set forth.
D EE YL HER BYE FES MR, A0|L 0 B =LA TEo| 0| ofLH NHORLE NE £

MH|AE FOYSHALE MSE= 7022 71 AL AL 2t0| AT HSHR| Gh&L Tt
PACKAGE PRINCIPLES AND METRICS

h7|X A HEY

Package Principles

7% Y

Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the License Level for which
the Package is licensed.

Zb 7| Xj= 20 6H':*EIE o

2olMA £ES Kb

Eg S 7[E22 20|MAEH, I7|X|e] AME2 oot ZR0|= 2to|MAE 1i7|X|2f
Ct.

Package Metrics — Types and Corresponding Definitions

mOI'
E|>
-

HA

If7|X| HEE - Y A siY Zo

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2.
Q¥ I oY Mol T 7Kl HEYS HE 20 FAFO YL
PACKAGE SPECIFIC TERMS / USE RULES

oj7|X|'E =H/AE 3

Package Licenses

o) 7| K| 2fo| M A

A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to
such Package as outlined in Exhibit 3.

5 30| A& m7|X|e m7|X| 2toldA0= HE 30| 7|=E siY m7|X|0f Chet EF =H W AL A0 Z&HEof
oo 023t EF = U A H0| M8 waLc,

Applicability

bok=3

10O

This Section 7.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order Form ( “Third Party Software Package”) and control over any conflicting terms set forth
in the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the particular Package intended by SAP
to be used therewith or with which SAP provides the Third Party Software Package, and Third Party Software Packages may not be used with
any other Package, or on an individual basis. Unless otherwise specifically provided in Section 7 of the Use Terms, any Use of the Third Party
Software Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

= M 72 &2 ZFAMo| M2t 2to|dAL|D sfE ZFAMO K 3 Ab AZEQIO(HO[EHHO[A Zeh2 FAE EE
7| X|(HO|E{H 0| &~ & ZBh("Ml 3 Xt 2ZEH0f TYZ|X|")0f HEE|0, 2 A0 AYE L= &4&sts =0 ULLCH
2E M3 A 2ZEQO IHF[X|2] =& SAP 7t oA AL8StE=E O[=5kA LT SAP 7t S M| 3 AF 2ZEQOf IfF[X|<t
SN MEste §E WXLt &M AFEStE A2 =2 Motk M 3 A 2ZEQOf Ti7|X|= 7|Ef CHE 7| K|t oA E=
NgHoz AM8E & QSLICL & M8 = M7X=0| B2 p8EX| ¥ o, M3A 2ZEQ 0 7 |X|(2S R
=2)2 AFE2 oS HEZ2| 2ol d A 3 ALk Al BHEE LY.

Exceptions from GTC for Third Party Software Packages

M 3 A 2ZEQOf Ti7|X|0f ot GTC O 2 Atet

Section 6.3 (Modification / Add-on) of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth. Customer
shall not make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless
expressly authorized by SAP in writing.

SE2 FHEK Qe 3 GTC M 63 HEH/HES)S H 3 X 2ZE 0| Tf7|X|o| HEEX Y&LICH SAP 7F MBS S3
HAIHo= &0l% 704% OfLI®, DS F 3 A 2mEY0 HFIXI0 ChEt +H = =22 2L H 3 X
~mEg o H7|XIS Tal 2HsA L o Lt

Limitation of Liability
el 3t

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND DAMAGES OF ANY
KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO AN
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8.1.

8.1.1.

8.1.2.1.

8.1.2.2.

8.1.2.3.

8.1.2.4.

8.1.2.5.

8.1.3.

8.1.3.1.

ORDER FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO
EACH OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR
THE APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

= 2A0f s 80| AGEtE, 2 AME =S TMEE AFMO| A5t 2o IAE K 3 A 2ZEH 2 Q8 £=
Jot 23S0l ofEtel Yoz OF7|E BE S/ 7+ A &olet 235H0], oS R0 = SAP EE= SAP 2| 20| A
SI7bRES| HTHEY = Z[EF JHQD 2 At CHSF &oibly o= A Y Of7|t s A 3 Ab £ZES0f
2oL 25 F 7IXgE #2200 oHdstH, £E8, 2O, Aat £= 2HY &6, S = EY 019 4, &Y ST, HolH
=4, 47 0% = %s, YN &0 tishM MY S X[X| QS LI
DATABASES

G| O] E{ | O] 2

Runtime databases

BIEFQ] B OfEf O] &

If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database
license, Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its
Use of the Packages licensed pursuant to such Order Form. In the event Customer Uses the licensed runtime database other than as
specified in this paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.

SIEFY O|O[E{H| O] A7} 2to| i A x| 0 that 2tOIAEl THF[X| 7t S HEFY H|O|Ef H|O[A 2tOldlA M0 ot
8%, AA2 2 A8 =US HZo ZFMO| o[AHSI 2fojdAEl BELY OO[EB0|AE, ST HF A0 2[5
2tOl ARl 7| X|Qt BHHZH AbET 4= UAFLICE 40| 2 ol AFE Hiet CH2A 2to[dlAE HEMY OB 0| AE
MY ZR Z2OY S T YA A8 20|HAE S2E SSYHERH 2F FSooF gL

=

If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database
license (“Excluded Components”), Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use
Terms in conjunction with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event
Customer Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, must
be licensed directly from an authorized vendor.

SIELY CIO|EH|O| A7} BtO[ AR, 0f el 2to|MAE S8 2T EQ0 If7|X|7 &

2to[dlA0|A HelE ZBR(HIE HEHE"), 142 =2 A} t = o|7{sto] EtojdlAE TEHY
HIOIEHIO|AE, siY LFAMO AAHSA ZtoldAE 7| & MelEl HEHEIL ofd mi7[X[et eAt A48 =+
UAgLILE 40| 2 o 73 & Bt Ci2A 2ol A = o Y

ME 2tOJIAE SQE SSYMZRE HY F S0k Lt

Mel o e BERY G| O] E{H| O] A

2 M

The Excluded Components may require a database product.
HelE HEHEO = HO|HHo|A HE0| Eog = A&LICL

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components;

Mol AxHES ARZ HO|HHO|A HE0| s = A 2X|E ZdRats EFMt 2 A 0= Ho|EH oA MEF
A0 Cieh 2t Ml ATF ZotE|O UX| & LT

Each database product is subject to its respective vendor license agreement;

Z} HIO|E{H|o| & MZ0= sHE HIOIEH Ol HES S=2 YMel 2toldA 7 efo] HEE LT}

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP = M 37Xt SSYUMZFE XY FSot HO|HH O|A N F2o| 2ol dA == 2H0| 2ok =0 T3 OftHS T=0[Lt
HYE A EELC

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

D42 M 3A SEEHZRH S OB Ol MZ0f tieh X @t FX 24 MAS X|L{H SAP = 0|2t 2+215}0]
ofteet MY X|LX| gLt

If a runtime database is not licensed:

SIEFY GO O] A7} 2fO| AL X| G2 H2:

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
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8.1.3.2.

8.1.3.3.

8.1.3.4.

8.1.3.5.

9.1.

9.2.

9.2.1.

= M8 =S Bz YT M0 o|AH3tof 2to[AE Tj7| X[0f = HIO[E{H| 0| A HFO| ER2Y 5 AFH L

i}

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software or third party software;

LFMet 2 A A40= Do 2T EQO = N 3 A AZEL0{2 YR Z HO|HH|0|A HF0| & £
X =|EHEte CIO|HH[O[A HF AMEO| Chet 2to| M AT ZotE|o JUX| Gha LT,

A

>

rir

Each database product is subject to its respective vendor license agreement;

2t |0|EfH0] A RIZO= ST HO|E{HO|A HES ST AN 2| 2t0|MA AHoko] M E L|Ct

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP = M 3 At SSEN=ZRH XY S CIO|EH 0|~ MZFo| 2f0|dA e 20| 2to =0 T ofEst Ts oLt
BHE SHA| @ELIL

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

IH2 N 3A SSYMZRE F S HOIEH|O[A HZ0 CHet X f fX| 24 MYS X|L0| SAP = 0|2t 223t
Of et ML X|LIX| &L CH

DATABASE DEPLOYMENT AND COMMUNICATION RIGHTS AND RESTRICTIONS (SEGREGATED DATABASE LANDSCAPE)
Hio|E{H|o| A Hi= 5! M Aot Sl Heh(22|E HIOo|E{ 10| A 23)

The following shall apply where Customer:

40|

a) licenses a third party runtime database “TPD” for Use with some, but not all, SAP Software Packages(s) or Named User(s) that are SAV
relevant for such TPD; or

XM 3 Xt HEFY HO|E{H|O|A “TPD"E sliE TPD && SAV QI SAP AZEQ|0] Tj7|X| =& 7|Y ALSXH L2 (THH|
obeh)et e AR EIEE Blo|MATE B, EE

b) licenses a TPD and any Package(s) having S/4 HANA in the Package name or otherwise identified in the Agreement as an S/4 HANA
Package. TPD & I{7|X| O|F0| S/4 HANA 7t SO{7kAHL & AHSFOIM S/4 HANA Ti7|X|2 FAIE D{7|X|E
2tO| I A8t= 2 ChZ Aro] HEE LIL.

Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD”) licensed
under the Agreement (“SW”) is licensed for Use with a TPD also licensed under the Agreement, and some SW is not licensed for Use with
such TPD, the following deployment and communication rights and restrictions shall apply:

= A%t W &&sts 301 2ARL0I, 2 Ao w2t 2tol A SAP AZEQI0] Sl K 3 A+ 2ZE0{("TPD" K 2/)("SW")
LRI Al = Ao weh 2to|MAE TPD oF BH MEEHES 2folAReLr YF Ssw 7t g TPD o A
MEE =5 2tO| ALK @2 B2, O3 B2 8l S4 Ae & Heto] HEELICE

Deployment Rights & Restrictions
B A U XS

=

a) As referenced herein, “Technical Installation” means a deployment of SW running on a unique database instance. Subject to any
applicable SAP database license fees and terms forS/4HANA Packages in these Use Rights, SW licensed for Use with such TPD can be
deployed in any of the following “Installation Types”:

2 EAN0| ZxE HeF 20|, “7|EX™ MA|'= 13T HO|HHO|A QAAEANAM HEE= SWO| HiEZE ofOjetL|Ct,
S| 2 SAP H|O|E{H|O]| A E}O|MIA @ F T & AL Z79| S/4HANA TH7|X|7F MEE|= AS T7HoZ, 8T TPD 2 &
MNEE=E 20| MAE SWE CHS "8 Y 5 0L RS2 HjZE 5= JSFLICH

i. “Type 1 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on, such
TPD;

"8 1 AX's BiEE 2= sw ot siE TPD 2 e MBEEE 2t0|HARACH ST TPD oM HHE= 7|&H
HRX|E 2ol Lt

ii. “Type 2 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on, such
TPD; and,
"B 2 AX's HBi=ZE 2E SwIt SiE TPD 2 S MEEEE 2tO|MALAOL) SHE TPD O M HHEX|= @
7l 2XE ofolgL

iii. “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is licensed for
Use with such TPD, and therefore a TPD is not deployed or running.

‘RY 3 X' BixZE Sswol 2R E= R ofY TPD of | AEEEF 2tO|MAR K| Gten], O Z1f TPD 7+
HiZ =AU 2= e 7|2H X2 20|t

rr
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b) SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license
fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation
Types.

TPD 2 2 AMEEEE BtO[MAEX @2 SW = /Y 3 2X0|M2H BT} 7Hs3tn, ST SAP GO E{H| O]~
2ol @50 HEELUCH 2 X fH0| tiet 7|eX dX[= OE 2% FH0 AEEl= 7|&X 2K #E25|0{0f
S
9.2.2. Installation Communication Rights and Restrictions
2X sS4 Hek 3 H e

a) Between Type 1 Installation and Type 2 Installation: Bi-directional communication (including data transfers) shall be permitted between
SW or TPD in Type 1 Installations and SW in Type 2 Installations.

S 1 EXet 9 2 K| 7 R 1 EX|Q| SW £ TPD o R8 2 EX|o| sw 7hof| Zetsk EA(HO|E ME ZEhH0|
S| g& HCt

b) Between Type 1 Installation and Type 3 Installation:
781 2%t 7 3 X

i. Database Level Communication: Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3
Installation. For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software
in a separate, non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

ClOE{HO|A =& S4l: HO|HH|o|A #=F2| SA(HOIE ME ZEh2 R 1 HX[e TPD UM |FE 3 X9
SAP HANA 2ZEQIO{29| XXl Uy 2% Ho|H ME('XlX HIO|EH EEMNCZ HMTtELCEL & O Y|
SHALH, fd 1 AX[Q TPD 0N HEo| HI2AEX R 3 HX|Q| SAP HANA AZEQ0{22| XFEQl [ o|H
SRS &2 A= H0o|E 2EJ} bR E|7| MK 5|2 E L|Ct

ii.  Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted. “Application Level APIs” mean those application programming interfaces delivered as part of the licensed SW, excluding all
application programming interfaces/technologies when such interfaces/technologies are used to communicate with or replicate data at a
database level.

OiZ2[AH0|d =& APl S4l: OfZ2|AH0|F =& API & Sof Ldst= e SUTEOH ©E =8h)0| SEE LILE
"0 E2[A 0| +=F API'= 2tO|MIAE sw ol 2etoz NI E siE ofZ2AH 0l ==Y AIHEO|AE 20|,
CIO|EfH|O| &~ +=F 0| M HIO|E{ R SLSHAL = XS] 9o ARl 2= OfE2AH0|E =22y I 0|A/7&2
M 2l E LTk

c) Between Type 2 Installation and Type 3 Installation:

7 2 2Xet 7 3 &%

i. SAP HANA Level Communication: Communication (including data transfers) at the SAP HANA Software level shall be limited to
one-way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.
SAP HANA =& &4I: SAP HANA 2ZEQIOf &2 SL(E0H HE Zeh2 7Y 3 2X[9 sw oM 7 2
AX[2] SAP HANA 2T EQ0jzof XXMl Lehet H|0|H S22 HohE L Lt

ii.  Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted.

OiZ2/AH 0|8 +=F APl §24: OlZ2[AH0|E =& API & Sl Edst= et S4I(HOIH TS =eh)o| & UL
d) Other than those database level communication (including data transfer) rights permitted above, all communication (including data
transfers) between any technology and any TPD must occur exclusively through Application Level APIs and not directly with such TPD.

d7| & Ho|EHo|~ =2 SAEOIE ME =g S Melst, 7|sdt TpD 78 2E SH(EOIH HE

Zeh2 OhE2AH 018 =& API & ST L Ys0F 5t 3 TPD 2k2| 2 S410| Z M= o ELCh
10. STANDALONE USE FOR THIRD PARTY DATABASES
Ml 3 X} HiO|E{H|o] 22| £7 A
10.1. If an Order Form referencing these Use Terms includes a Standalone Use restriction:
2 A8 272 MR8 UFMO| SY AW M| ZHEOf Ut B
10.1.1. The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
2 AL ZUE xR EFMO|| 2|5t 2to| A E I 7| X| 0= HIO|HH|0]~ HE0| ERY 5= A&LCH

10.1.2. Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software and/or third party software.
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10.1.3.

10.1.4.

10.1.5.

1.

12

12.1.1.

13.

13.1.

13.2.

14.

14.1.

15.

15.1.

Olgjet AZEQ0] Bl/E= 3 At 2T EQ0oje] R Z HO|HHO|A HEFO| 82 E= A 2XE ZR0 = AFAMA =2
A kol = OO H| O] & M| F A0 it 2foldll A7 Zehe[Of K| Q5L T

Each database product is subject to its respective vendor license agreement.

Z} O|O[EH|o| & M FO0l= s CIOIEHO|A HMEFS S=¢et EH2l 2to] A A efo] HEE LIt

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor.

SAP £ X 3A SSYMEEH XY F ST HO|HHO|A XMFL| 2ol A E= 20| 2eh =20 O3 ojet T=0|Lt
HYE oA @S

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

242 M 3 A SSYMZEE FSO CO|HHO|A MFoi| oot Xl RAIES MYS X[LH SAP = 0|2} &5
ofte ot MY X|LX| gLt

PASS-THROUGH TERMS

jAAZ XA

Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers as set forth
in Exhibit 4 “Pass-Through Terms for Third Party Databases” and Exhibit 5 “Pass-Through Terms for Directories” respectively.

X 3 Xt HIO|E{H|O]A K| EDt Directory & AHEE F2 HE 4(¢'X 3 At HIO|EHH|O]A DAAR =AM W HE 5("Directory
HAAR ZANY 22 FAE 2 SAP S= M7 2F6ts F7 =40 HEE & ASUCL

OPEN SOURCE SOFTWARE

2E AA ATEYO

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Customer’s use of any such open source products. The definition of open source can be found under www.opensource.org/.

SAP7I AHE S B{7t5t EX @E A4 HED BHEHSH PHAE ZHL Y HE UMY =250 Qo 0ol g 2=
224 HE AMEO HEELCH E 240 Ot HOl&= www.opensource.org/O| Al EQ1EH = Q& L|CH.
SAP BEST PRACTICES

SAP BEST PRACTICES

Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a
specific industry sector or country (“‘SAP Best Practices”).

AZEQO I§7|X|0l= EXE At 2Of E= 2710 UutE Q AFSHY| THA| AFM LA E M7 9l OfAF | O|E{("SAP Best
Practices”)7} &7 ME3E 4= USL|CH

It is Customer’s responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and
parametrizations of the SAP Software in a productive environment.

Y 2tZO0|A SAP Best Practices & SAP £IZEQ|0{Q| XtM| HAHDHO|ZM Tt2tO|HE gt 7[Z22 AF8dt= A2
Ef%“é% Z7otes A2 Dol MAYL|C.

SAP TOOLS
SAP E

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Customer may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

AT EQ|0], E3| ABAP Workbench 2} SAP NetWeaver Ofl= 2ZEQ|0f E0| =
SAP AZEQIO{0f i3t M8 T2 2| UstHLL OjELS MASl= § o] Eot

ULE FHEL HYE ATEQO(0 W S gLC

2=
= AE

LLO =2 T 1= HA

FUNCTION MODULES
s BE

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator
for transfer into modified or newly created software. Only these function modules may be transferred by the Customer into Modifications or
Add-ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

2ZELQO0E 7[5 220 ZHEY A2, 7|5 22 7|5 2t0|222[0 MFEH ASLICE o2t 7|5 28 &

=13
(==}
ERE AU MEA HEE 2ZEO =2l o|Hof et H2|A X|A|Xi(Release Indicator)E Zgotl ASLICH
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Exhibit 1 - Legacy SBOP Software
ME 1 - Legacy SBOP 2Z E 0]

Legacy SBOP

Business Intelligence

HIZLA ola|HA

SAP BusinessObijects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects Bl Package (user)
SAP BusinessObjects Bl Package(AH-& X
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1.1.

1.2.

1.3.

1.4.

2.1.

1.

Exhibit 2 - Named User Metrics and Package Metrics
HE 2 - 718 AHEX HIER 3} 17| x| HEZ

SAP NAMED USER — CROSS LINE OF BUSINESS
SAP 7|8 ALEXt - mAL HF

SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP
Employee User.

SAP Developer User = EfO|HMIAE AT EQIO0] L3 =8 H/EE HERS TS SHOZE 2HO[MAE AZEQ 0}
Sl MEEle 7He E0f HMASIZE 5{7tEl 7|H AFEXHRILICE SAP Developer User & SAP Employee User Off &| 7}l
Aot ZaketL| T}

SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those
learning solutions are licensed.
SAP Learning User = oY o5 &£FM0| 2o[dAE FR0| otdf SAP 7t4 2[2E0 A= XEE &

WM A= F 0 5{7tE 7| F ALY LICH

A

)

=R N0

o>

SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP
Industry Portfolio User, SAP Retail User, SAP Worker User, and SAP Business Partner User.

SAP Professional User = Z}O|MIAZl AZEQIO{(SBOP XM|2)7I X|&dte 2@ =& S A|2H THSIEE
S{7t=l 7| AHEXO|M SAP Project User, SAP Logistics User, SAP Industry Portfolio User, SAP Retail User, SAP Worker
User % SAP Business Partner User Of &{7}2l M3t mBhotL Tl

izl

2l 9

njo

SAP Project User is a Named User authorized to perform 1 or more of the following roles supported by the licensed Software (excluding
SBOP):

SAP Project User = 20| MIAEl &~Z EQO{(SBOP M2l)7t X|¥3t= Chg Ag & otLt 0|42 A4S +HSI=E 5{7tE
718 AFEAFYILICH.
a) project management, including project-related resource management, project-related creation, change and display of quotation, order

and billing in SAP ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service
entry sheets;

DRME B 22X B, SAP ERP 0N ERME B AXA, M,
ZEHE0 g 37, TRYE A PO FAM, TN L MHl2 Y8 AE Ity So| TRME B2
b) product and project related reporting;
ME Q Zede pat 20
C) managing project-related revenues and expenses;
DEHE A 57 HG B2
d) viewing Accounts Receivable (A/R) General Ledger (G/L) postings;
0|3 (A/R) LEHAEHG/L) T7| =2l
e) controlling access and releasing product data and recipes in collaborative product development scenarios;
BM A MO, EE MF Y AlLt2l22] M& HolE S 2|Alx] S7H
f)  viewing and approving changes through engineering records;
AX|LIoIY 7|22 S8 #1Z T U 59
g) managing change through engineering records;
ARILIOIY 7|22 St #F 2|
h) collaborating in cFolders and;
cFolders 0| A2 & &
i) interfaces to 3rd party authorized authoring tools.
M| 3 At7F 517tet MAH & QIE W0~
The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.
SAP Project User = SAP Manager Self-Service User Off &{7}El Hste ZatstL|Ct,
SAP NAMED USER - LINE OF BUSINESS
SAP 7|8 AL8XL - €F

SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all
solely for such individual’'s own purpose and not for or on behalf of other individuals:
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2.2.

2.3.

==
el

CHalgt 2X0| ot ofd 7ielel =Xof ototo] 2ol dIAE 4 EQ)0f(SBOP

SAP Employee User = Efﬂ% QBN =2
HQl)7t X| ot ChS AR S S¥st=F s{7te 7| AFXt L

OI-

a) Use (excluding the right to modify and/or customize) standard and interactive reports related to those SAP Employee User’s tasks listed
in this definition only, and delivered with the licensed Software;

2to[MIAE 2T EQIo{Qt e HMS = 2 Folo| LIZE SAP Employee User 2122t HHAE BEH/MoIE BN
A (&Y 2 2Bt A3 A Q)
b) travel planning / expense reporting self-services;
ST AE/RE 20 AT N~
c) perform procurement self-services; and
EY AT MH2 23 Y
d) room reservation self-services.
E Ol 2= MH~
The SAP Employee User also includes the rights granted under the SAP Learning User and the SAP Employee Self-Service User.
SAP Employee User £ SAP Learning User 3 SAP Employee Self-Service User Off &{7t=l Hste matetL|Ct.
SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of:
SAP Employee Self-Service User & E2IS ®ISiM =2 Citler =X0| ot dfE 7Helel SH0| o+stof 2tofdlAEl
4T E90{(SBOP F| Q)7 X SHE CHO| HR AT M|~ g +HSHES 5718 7|Y ALBAILIC

0%

a) employee time and attendance entry;
e 2E) e
b) employee appraisals;
=l ot
c) talent and skill profiles; and
oIxf & 7| 2oty 9
d) profile match up supported by the licensed Software (excluding SBOP), all solely for such individual’s own purpose and not for or on
behalf of other individuals.

Z2Oh ofE
The SAP ESS User also includes the rights granted under the SAP Employee Self-Service Core User.
SAP ESS User = SAP Employee Self-Service Core User Of 3{7}2l #$he Z3HotL|CH

SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed
Software (excluding SBOP), all solely for such individual’s own purpose and not for or on behalf of other individuals:

SAP Employee Self-Service Core User = Et2IE ISiM 52 Ciilg SX0| ot s 7Helel SXof| otstof 2ol &l
£ T EQ0|(SBOP HI2l)7 XISt CHO| HR AT MH|A Qg $3SLE 2 5718l 7|% AL R LICH,
a) employee records maintenance;
el 7|2 Be|
b) employee directory;
e Cla e
C) benefits and payment;
=X X S0 MH~
d) leave management; and
Fot el 2
e) E-Recruiting.
E-Recruiting

Further, an SAP Employee Self-Service (ESS) Core User is also authorized to access “Non-SAP Content” that resides on Customer’s “SAP
Portal”, so long as accessing such Non-SAP Content does not require or result in any Use of the licensed Software (beyond access to such
Non-SAP Content as it resides on Customer’s SAP Portal). As used in this ESS Core User definition:

St SAP Employee Self-Service(ESS) Core User = “H| SAP ZHIX"0 WNAZ Of 2ZHO[MIAE
otALL SiE 2ZEQOE ARESHA == 2 Z2fEX] @= BRIOAM 249 "sap ZE”

HEO| HMae = ASLICHR A2 SAP ZEHO| &F5h= 3T H| SAP ZHI=O0| st HM2E

Core User 2|0 A+EE E2:

i.  “Non-SAP Content” means information created through no Use of the licensed Software; and

"H| SAP 2HIZ"E 2IO[AIAE 2T EQOE AFESHA| @1 AdE JYEE 203,

— -

tR

AT EQ0Q] ALEO|
o &=35t= H| SAP
FojE3). o|2{st ESS

rHl ruE
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2.4.

2.5.

ii. “SAP Portal” means any portal created by Customer Using SAP Enterprise Portal Software (as provided with the licensed SAP
NetWeaver Software) which provides appropriately licensed Named Users a common access point by which to Use licensed SAP
Software.

"SAP ZE'2 NM0| Moz 2to[MAE J|F ALEXOA 2tO|HMIAE SAP AZEQNE AMEStE O ERoh L

o —_
M A X|™ES MESHE SAP Enterprise Portal 2ZEYO{(ZI0[/MAEl SAP NetWeaver 2ZE Q0o &7H X
AHE5H0] K Afst ZEZ o|O|BtL|Ct,

—

—
_T'_EI)E
oo)=

=
SAP Logistics User is a Named User solely authorized to perform the following tasks for the applicable licensed Software (excluding SBOP):
SAP Logistics User = i Zt0|MIAZl AT EQO{(SBOP M 20| CHdh CtSot 22 HFE HS=Z2T &7t 7|8
ALEX LT

a) Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates,

lanes, locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing
and confirmation of events, charge calculation verification and similar activities.

25 2l 25 A A4, EY UH 8 RA &S 5, OtAH HOlE(2F, =4, fIX]) YHOIE, 25 28 2
25 7|2, O|HE HE X =2 RFP(HIQH 28AM) S, 25 AL =2l & fAHES.

b) Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock
movements including replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value
added services) and perform scheduling activities for dock door appointments. The SAP Logistics Users may access the Software
through radio frequency mobile devices.

re

Ha|

'

g0 g5 4F 20 S X =, 4F Y40 A 2R/ UE NHAM dF ME E5S 2T A1 0|l 2, Yit
§ =3 2K 2EE flet €8 A= 5. SAP

A =H S HAF X Y 8, ZF, VAS(REIHIHR|IAMH| L) =l

Logistics User = RF ZHIY HX|E S AZEQO{0] HMAT = AFLCH
c) Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product

genealogy; to access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined

supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to
perform confirmation of or changes to supply chain events, e.g. update a change to a production order date or quantity.

Track and Trace: M|&2| oI L= WA /K| M E= HE ASE =0 S LBASILHIFE 2EH

)3

|m
H
rir
4
bl
rn

x

2E QuME BY|, ME AN 22N AMA, ME 0SS 2DsILE £X BuA ol oL oAstR| £

YolEl BY OlME ME| =IO BOj FE MY XQ, T0) FL O WY 5), IIY OHE Hol EE WY
Al

T S FF R EE Y HE YHOIE 5).

d) Direct Store Delivery: To support capabilities in the Logistics Execution - Direct Store Delivery backend that enables specific Direct
Store Delivery functionality for: Master Data; Deal Conditions; Visit Control; Transportation Planning; Vehicle Space Optimization;
Loading Confirmation; Output Control; Reload; Stock Visibility; Route Accounting.

g =Y 38 =7 49 - 01y 28 28 W 715 R (Ot2H o[, A =4, && 2], 25 A, A 3¢
Mo, M 2ol AE MO, XY, I A, RE o7t ES Qo £ 0iE Y HE 7l g4,
e) Yard Logistics: To confirm arrival and departure of transports, plan yard activities, perform pick-up planning, execute movements in the

yard, perform washing and other additional activities, docking and undocking at gates, record measurements, manage stock in the yard
and perform scheduling activities for dock door appointments

MMY BR 45 AT B5 L B B, Y 2 23, MHIOIMO| 05 MY, MA U 27}
SH
o

et

A Bl =
S T =24+

= '

x
SZ/=Y oiN, 712 Bal, MNT WD B L £3 YR NYS A WY BS 4

[l

o =
For Customer employees, the SAP Logistics User also includes the rights granted under the SAP Employee User
D7 X0l AL, SAP Logistics User = SAP Employee User O] {742 #ote ZatetL|Ct,

SAP Worker User is a Named User working in Customer’s production facilities or as a maintenance worker who is solely authorized to perform
1 or more of the following roles supported by the licensed Software (excluding SBOP):

SAP Worker User = 2tO[IAEl AZEQO{(SBOP H|2l)7t X|&St= Chg2el 9 F oLt 0|dE2 +HSG=ED S7HE,
DOl A AIMO| 2R 7Y AR EE RXIRS ZYXIQJLIC
a) display work instructions, and document activities and operations;
Y XA BAl X BH 2E 2 HY
b) confirm goods receipts, goods issues, stock movements and completion confirmations into maintenance work orders;
HE Y, H4F E0, Y1 0|3 X & &2 BRI AY X AMO &
C) enter production order confirmations;
MR ghol 92
d) record product or production information, e.g. quality inspection results or plant/process/equipment data;
ZA HA A EE BR/EF/AH H0E S HE L YN Ye 7|2
e) enter production issues and related service requests;
MAHED U BB MHA 2 YUY

f)  submit purchase requisitions for tools, spare parts for production equipment, etc...;
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2.6.

27.

3.1

3.2.

kl

=, 44 YHIE oH £F S0
g) confirm maintenance notifications;
QX H4 £X| gol
h) enter service requests and service entry sheet;
M|~ @8 9 Mu|A UAE Ky
i) any maintenance activities, reporting or dash-boarding related to the items set forth above.
ol BAIE S50 2BE ZE RAES &S B0 E= HAIEE
The SAP Worker User also includes the rights granted under the SAP Employee User.
SAP Worker User & SAP Employee User Of &7tz @tz ZetgtL|Ct

SAP Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP)
solely to perform operational related tasks within standard business-to-business scenarios.

SAP Business Partner User = BEFE H|=L|A ZF AL}E|2 o] Y &H FRE Y ESXOZT 2to|HdAE

2SI EQO{(SBOP A )0 M2ot= 71 ALEALR, HI=L| A DHELHC| HAYL|CH

tob 104 278 MZE

r

SAP Manager Self-Service User is a Named User authorized to perform 1 or more of the following manager self-services roles:
SAP Manager Self-Service User = CtS2| #2|At AZ MH|A A F StLt 0|2 +HSH=F 5{7HE 7| F AFE AT LIC
a) request administrative changes using processes and forms contained within Human Capital Management;
Human Capital Management Off Z2tEl Z2 M A2F FAS AFES= AP HE 278
b) create requisition requests and candidate assessments;
ME Y S 2EA B Y
c) perform talent assessments and appraisals;
oIz Bt L Hat Wot 49
d) plan and approve compensation;
B A= A 5
e) view budget overviews;
ol &k 72 mbet
f)  organize project management tasks;
ZE2HE B2 Y2 =
g) perform planning tasks;

o plannin
JER-ERS

h) approve travel requests and expenses; and
=Y 28 A HE S
i)  perform HR and procurement workflow tasks related to the manager's direct report or business unit/department.

A HE o = = S= s
BEIRtO K% ROHA Y EE AIY RR/R A B Q12 BE| U XY HY 52 AR 4

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the
licensed Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the
rights granted under the SAP Employee User.

o|2{et dgte X7 HEYole MY F2/8M X 220 XY 2 0{0F 3t 2tO[MIAE AZEQO{(SBOP A 2l)2
X| @S ZOtof 3t Human Capital Management 2F 2t E Z40[0{OFF SFLICE SAP Manager Self-Service User & SAP
Employee User Of 5{7tEl #ote ZotehL|C),

SAP NAMED USER - INDUSTRY

SAP 7|8 AExt - MY

SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that
those packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP
Industry Portfolio User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio User = 3{lg If7[X|7} 2tO[dAE ZR0 otof SAP 7t 2|AE0 s X[FZE LY 7K of
Cl

WNASI=ETE S{7HE 7|H AFEXFRLICE SAP Industry Portfolio User £ LCHE SAP £FM EE &8N HZHE(
W AT 4= Qe HTH0| RIELICH SAP Industry Portfolio User & SAP Employee User Off &{ 742l Hste Z3hgtL|Ct,

External business partners in the Insurance industry collaborating with the Customer need to be licensed as SAP Industry Portfolio Users.
Those business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.

DA HEHst= 2HAYO QE H|=L|A LELf£ SAP Industry Portfolio User 2 ZFO|[IAE #rotoF 2hL|Ct O|2{%t

HIZLA DtEHE X FE MY Ii7|X] 20 THE SAP 284 = 283 HEHEN Y2 5 A= Hoto| &L

—
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3.3.

4.1.

5.1.

5.2.

6.1.

7.1.

SAP Retail User is a Named User working in Customer’s retail store as an associate who is solely authorized to perform non-managerial retail
store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP
Employee User.

SAP Retail User = BFO[MIAZ AZEQO{(SBOP M2)7t X &st= H|22| A0 o™ /PoS(Point of Sale) 2 ATS
TSI E0 H{TtE MO BN D] A MHA 2ESHE 7|H ALEXIO|H SAP Employee User Of 3{7tE HTHE
oot

SAP NAMED USER - PLATFORM USER
SAP 7| AFEXI - PLATFORM USER

SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or Customer application that
connects to and/or communicates with SAP Software through published SAP application programing interfaces.

SAP Platform User = 378% SAP OfEz[Ao|d zZ==2Jefd QIHLO|ASE 3l SAP AZELOj0f HAZAL|HLE SAP
LT EQ 02t S45t= B2 SAP, MEL = a2 OfZ2[70[8S S| 20| IAE 2TEOE ALSt=S 5{7tE
7|Y ALEATYLILE

Remaining Metrics

1 4ol HEZ
Remaining metrics — A

a4l HE - A
ASSETS
Rpat

Assets are master records defined for pieces of equipment that the Customer has identified in their system, as being critical to their operations

that will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a

“multi-part equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only 1 equipment master record is counted

for pricing.

RHAbS DHO| XRAQ| AlABOIA AZEQOI0 ols) BHY N BLEHYY I

HolEl Al REYLCH 2H| OiAH IR E= HY =0 22 Q) L= LR E
.I

=
O|F0IT dH)Z F#8E = UA2H, F 32 2F 7t4 MF Al 1712 28| OAH 2B EZ AMELC

Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the
latest annual statement of the legal entity in a fiscal year.

HMES ALEdts 29 2lAtel 2| Apih2 of A A =0f tieh @elo| T Azt HAMUM SIHE 25 23E MWF Atite
SA YL

If Customer does not disclose a comprehensive annual statement, Customer must report the respective information to SAP on an annual
basis.

DH0| Bl A7t BOME BISHR| s A2, UL BEA| sig HRE 0jH SAP of M Ssjof St
If the product is licensed only for a subdivision of the insurance company, the respective license contract requires an explicit definition.
MEZ0| 2 2[Ate o9l RAMO 2 20[ A= H2, SiE 2t0[dlA Aof2 FAIHQl Fol7t EaghLot.
For non-Insurance companies, the revenue of the company is used as the basis for the calculation of the price.
B 3|A7F ot 2, 2IAtel =910 714 A itel 7|Ee 2 HEE L L

Remaining metrics — B

1 4to HEZ - B

BARREL OF OIL EQUIVALENT PER DAY (BOEPD)
Y UM 3 gHitE] = (BOEPD)

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12 month consecutive months.

LYMFEHLH Z (BOEPD)2 MF/7tA YAIOM O A% 12 712 SO WLtE[RAALE, it OO ALt THOjE Etata0
FEESH, HEEY | 25)2 LM5ts O AHE%ts 58 HHelgLIth

BUDGETS
ofl 2+

Total annual budgets are the total annual public sector budgets of the Customer (i.e. agency, institution, program or department) based on
current budget period.

T Aol M2 HAY o 7IZtE V|IEC R AME, N, H, 22O 52| 5 7|Ehel At F IS F= oMY LCL
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8.1.

9.1.

10.

10.1.

1.

11.1.1.

BUSINESS PARTNERS
HIZLA THEL

Business Partners are natural persons, a group of persons, or juridical persons who have any kind of a business relationship with a company
or a public sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being
licensed.

HELA THEUE AL 33 22 72T ZF HEUA BAS D e ANQ, Kol 18 w& geluct,
249 7t HHE 9I8) AMEL HXLA THEH| 45 BfojMAgls 2mEQojo] H9|2 MLt

For online application submission management: Business partners is defined as:
222l ofZ2(A 0| ME 22| =LA DtEH = ChZat 20| FolE L ot

For banking customers as the number of customers with financial transactional data within the last 2 years.
WY D70 Z2 AT 21 U WD EMMM GlO|E|7 Y 1

For insurance customers as the number of insurants

BY 1o ZL mEHA}

For Public Sector customers as citizens

2@ =0 Mo A2 AlD|
Remaining metrics — C
1ol HES - c
CASH FLOWS

H3 52
Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts
there would usually be 2 cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis
for the measurement.

#3 =22 ojZ2iA oMo o K2lEls 0'%' H3 B2 EWMMRKZ E= ) T YU (Y ZL
UIHOR Oy £ UK £ £ X WP BZ EUMO| Y2 & YSUH 5 71T YY ¥F 589 A
S YLct

CONTACTS

#A

Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients
within the context of the Software.

ClEpxE AZEQOlo] Wo|N N, JY DA, Y, HIZUA TEH, TYY WEE £48 $30 1] Yac
SR

CONTRACTS

A%t

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the application.

A2 2AZE O Z2|A[01 LHOIA Malg A= el (FLo], Eof, &, TtEY 2|, HR, 34 7|EF =39l &2
Zofot RE BMOAM AHE =) AlfYLICH

=M

rin
i

For Utility Industry: Contracts are agreements between a utility company and a business partner to provide services to the business partner.
Thereby a separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e.
g. a utility company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be
set-up). All contracts stored in the system with an ending date later or equal to the system date are taken into consideration.

FEEE MY A2 H=LA DIIEHOA MHEIAE MSISH7| 2l FE2IE| At H=LA DHEL ZH| HZE
AFULICE Ol MSEl= 2 MH[20| CHo) EE=o| Afo] MZA&IO{OF ot, O|of CHsi FEEIEl 2lAt= 24nt EH
ASts HSLCHO: 7E2IEl 2[AZF =LA TEHOA F7], =8, 712, XY HES MISE 82, 42 8= A 0]
HZEZOOF g AL MEE At & S2LUO0| A2H gmet SYStAL O 0|22 2= A0| g iy
ZotE Lt

For the sectors below the following division categories of the SAP Utilities system need to be considered:

otzff £EZ2| &2, SAP Utilities A|AEI2| ChZup 22 #HF7F 18] &[0{OF gL|C}

Energy:

Of| LA X]:
Electricity
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11.1.2

11.1.3.

11.1.4.

7|

Gas

ItA

District heating
XS

Waste Management
Ho|E e
Mutual help

AT Ex

For all sectors

= =]
= T

Water:

=,
=
Water

=

=
Waste Water

|
For prepayment for utilities for SAP S/4HANA: Contracts contain all utility contracts which are operated via prepayment.
SAP S/4AHANA £ 9I8t REZIE| UE: AY2 MES S 23k= Z= FEEIE AYS =zt o)

For Banking Industry: Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an
account, a term deposit, a loan, an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments.
Accounts and loans managed in external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are
to be taken into account. In the context of refinancing, only managed contracts classified as available assets are to be licensed.

SYY: A2 2ol ApAl(20)) Es ALY MBS AdYUCE At A 7|05, tHE, OTC Y E, F
Hd=7e2, 88 AIE Ao, A2l oo 43 S0l & 5 UASLICEH OF2E A, 87t AStel 27 E= Me Auts
230 =0 fF ALHEOA B2lE= AY W UiE0l Ao ZE LD Aol WEM, 7HE Aoz 2FE

el = Ao 2to|dAE - AS LI

>

9|3k

Contracts include:

Aot thEe ZaetL o)

loans or mortgage products

e £= HENE 45

deposits, savings or current accounts (including internal accounts)

Olg M= = ZEAEURE AE =8

Derivatives, which are financial instruments whose value is based on another security

CHE R7ISHE 7IE22 7H7L 28E= 58 o452 It 4&

Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.

dE+d= Ao, oL op2l/ee A2 S2f T3 A

Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution
Yo A% 2 EFT0M Me|kls 29Y, =8, AhZ Yo, 28 70, thE /== 7|EBF AL CH

Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.

Ktgh Aof2 Eok ME FtE, AOAHOIE B €Y = 59 0|5 Y = AFLICL

For SAP S/4HANA for financial products subledger, banking option: Contracts are agreements between a financial institution and a natural or

legal person. Contracts may be included in a master contract or be part of a collateral agreement. Measurement process depends on the
financial instrument of the banking business:

SAP S/4HANA for financial products subledger, banking option: A|%2 & ¥
ALt Aete OrAH Aofof Z=etE|ALE £7F Aot Rz moE £ UFLLCH FY Z2N
Y20l met CHE 5 ASL T

a) Loans or mortgage products, (time) deposits, (internal) accounts such as cash accounts or checking accounts, derivatives traded OTC
such as swaps, forward deals, money marked/foreign exchange transactions, securities traded OTC such as bonds, that are received by
or transmitted through the application are counted per contract.

OfZ2[# 0| 0] 23| == 0|8 Soff AU HSE EOILE BEME &5, (F7)) oa, (WR) AZKO: 215 Azt
L= S0 A, A TEYEO: A8, 2 A, BA| ot/Qg AHa), HelAH SO )2 ALER

A E
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b) Exchange traded financial instruments (shares, bonds, futures, options, warrants) related to such securities, that are received by or
transmitted through the application are counted by applying a factor of 0.2 to convert the number of transactions into the number of
contracts (5 transactions equate to 1 contract).

OfZ2[AHoldof o3 == O|F Sdff =L HEE S & AHx Ojof 8dEEH M, 8=, 84,
HHE)2 02 2| HIES HBsle A LA S EUMMHY =5 Ao A= SMALCHEMMM 5 TH7 A

1400 ).
c) Imported subledger documents are counted by applying a factor of 0.2 to convert the number of subledger documents into the number of
contracts (5 imported subledger documents equate to 1 contract).

=22 EXYAY M= 022 HlES HESs A YA S Sl ExYY =M 8 A A= SMUPYLCHER2

ZEY M 517F AlSk 1 A0 3.

12. CORES
0]
12.1. Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer.

When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak processing, is considered and counted.

0= 2HO|HAE AZEQO7L A8 = A= CPU W 2O =Y LICE 30] 2tO[ 20| == F4=0{0F LTt X ZOE
AdE tE, A2 LEEAL 2O M2|E 8317 A3 AE ASS Zeoto], 2fo|MAE L2ZEQ0o] YR2tE
HHAIZ|= X Cpu of 2t RO{7F Dk AL L CE

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.

7t 2O E AL =, FAZ SFEAL 2T M2|E +837| 28 ALE ASS Z&5I0] 20| HAE 2T EQ 09

YREE 7= 7 2O Z4Z40] D x| A LHE L CF

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as
defined in this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any),
and therefore is not applicable in that context.

2O AE AT EQIO7) &0t Jheh 2hE0M ddE 42, dH Ro= AMERX @sUoh & O Y= SHAtH, 2
HEZ oo Felg "F0f"= CPU 7[EL=2 ZIO|MAE AT ELQO0 Tt HEE Folo| AgE "Jof"ets L2,
ek s WE M= HE K| FE LI
13. COSTS
| &/37}
13.1. Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. The cost estimation

volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the Customer is
using more than 1 accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date.
Only asset retirement obligations, which are active at this date, will be considered.

ARO(Asset Retirement Obligation) H|& FE2 £F MM H2|k= HE F=HEIO2E Fo|ELCH HE FHEHE2 ZE ARO
HE =8 Aol ZE HE £ &5 YU 7HX(FE H 7| LRto| o4 H|&)E ot 2t SUSHH, SAP Asset Retirement
Obligation Management 0| A X2|ElL|Ct. 1780 oy 2|AH RES AFEStD A= 4 DE 3A AHo0
Cholf E=2 AEELICE ol2{st ZHX|Q] Z|Cigiol 7+ Mo AtEEL|Ct H& FHEL 24 T Mo /=%

82 7Iz2= Z¥EU Lt of Mol =t ARO 2 2 FLILY.

ob

13.2. Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of
goods sold is unknown, then it shall be equal to 70% of total company revenue.

oiE |7hs OiE =2AAE TONst 48 Es MH2o] dint HE O 2HEE 2=
Yot ZH) YL Et of7[of= Erof, gt S WY HIE = &

LS A, i B
e A7t= 2lA & O1E2] 70%2t ZOHoF gLt

HIEOl: A, =&, 7t
O ZetE[X| ¥ELICE OIE 7M€ 28 8%

r|r

13.2.1. For Service Parts Planning: Costs of goods sold refers to the inventory value for the service parts business.
MH| A BF 72 0iE /7t ME|A 25 At i 7HX[E 2ojghL tt
Remaining metrics — D
J 5ol HES - D
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14.

14.1.

14.2.

15.

15.1.

16.

16.1.

16.1.1.

17.

17.1.

17.2.

17.2.1.

17.3.

DATABASE SIZES
Hlo|E{#[0] 2~ 37|

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

7|7tHIOIE HIOIHHO|A 37| 2F S AILHC| HO|EH0]A 37[0|H Zf AL E2(F ERP, Bl, CRM A|AH 24240
ChHal) HEH 2= A=E Lo

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the Customer uses SAP Landscape
Transformation.

1.5 H2tHIO|E +X OIO|EHO|A A7|= 10| SAP Landscape Transformation 2 AtE3l= ZE 2 SAP A|AHIQ|
HIO|EH|O] & 7| LTt

DEPLOYMENTS

HY =

Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which
Licensee must obtain a license), or the Crystal Reports runtime engine (for which Licensee must obtain a license). When the multi-tenancy
feature of the Bl Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

H{ 2 (Deployment)£ SAP BusinessObjects Bl Platform Software (BtEA| 2tO|MAE 2/ E30F &) E+& Crystal Reports
BIELY ATI(BLEA| 2HOJMAE 2 So0F &) WOl A" MEx #Eaa8 BY EX|5t= AYLCE Bl Platform 2| CtS
ALEXRE X #l(multi-tenancy) 7|52 At8dts 8%, 7HE HIHE 242 2t0|dA SH Y HEo| B2 ZhFELCH

DEVICES

K

Devices are all pieces of equipment or hardware for which a unique account is managed by the Software, including but not limited to: a
gateway, terminal, point of sale terminal, notebook, handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices
installed in a vehicle (on-board units) or other networked devices.

YXl= AOIEYCl, HOIE, POS THE7|, =ES, RUE TX|, EiE3, PDA AOIEE, AW HE TV, 5T IX| A U
2R E RREE fY) E= 7|6 HEHT FZ2 X S Z&ol D7e AE0| 2ZEQ0fof o3| &= ZE HH|
L= e YL,

For SAP Customer Checkout: Devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise
applications or scale devices for scale applications.

SAP Customer Checkout: &X|= ZHIY POS OHE2|AHO|ME &KX E
22 Y ofEZ|AHOIME 5 FXYLICH

- T O T

SHE FA

rir

. SE OHEL2AH0HE ZHEY FH],
DOCUMENTS

24

Documents are single instances of the output data files generated by the product annually.

=ME A2t S0l 2ol HgE =3 G0 Tl B AAHARILCE

For SAP solutions by OpenText: Documents are single instances of the data file processed by the product annually as counted by the solution.
Examples of documents are: invoices, sales orders, order confirmations and remittance advices.

SAP solutions by OpenText: &AM EFM0AM Azt TAE Hto| w2t MZ0 2lsf XN2|g oY mpol
QIABIAQILICH BAQ ORE BTN, T0f FEM, T2 HOlM, £3 UM Sof ULict
For S/4HANA for waste and recycling by PROLOGA: SAP counts as Documents:
S/4HANA for waste and recycling by PROLOGA: SAP 7} & Aste BAM= CH21F 25U L
a) arecord that represents a day order for waste disposals processed by this solution; and/or
R0 25 MelE ©7|= H2(of thet @ FE2 LIEtU = 718 S/E=
b) additional disposal documents processed by the solution.
SEM0| o8 Me2|E F7F 17| M

Public Documents are defined as any object that can execute fully on the SAP BusinessObjects Bl Platform. This includes: Web Intelligence
document, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio template, Lumira document.

S M= SAP BusinessObjects Bl Platform O A 23| M E = Uz QEHMEZ FHO[E LCH O7|0l= Web Intelligence
=A, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio ®&Z&, 12|11
Lumira =A{7F ZetE L Ct
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17.4.

17.4.1.

17.4.2.

17.4.3.

17.4.4.

17.4.5.

17.4.6.

17.4.7.

Documents for SAP Digital Access and/or Documents for SAP S/4HANA Digital Access (Documents are defined below and categorized within
the following Document Types):

SAP Digital Access 2A /L& SAP S/4HANA Digital Access 2A(EME ofzf HolEof onf Cf
=&ELUCh

N g8o=

Mo

Sales Document is:
0-4 o-| ':'A‘I [

a) aline item record that represents the material and/or service being sold or quoted; and/or
THOH S| 7Lt AF0| B E KFA) Q/E = AMH[AZ LEEHYE 20l 312 7|2 qyss

- o™

b) a record that represents an individual order/release against a scheduling agreement which indicates the material and/or service being
sold.

TOHEl= AHA Sl/EE= MBIA7F BAE LF Ao tiet 7HE F=2/22lAE LEWE 7| S YL

Purchase Document is:

T 2M=

a) aline item record that represents the material and/or service being ordered or requested; and/or
ZFEE7IL @Y E XA Y/EE MEAS LR E 2hel 33 7|2 /s

b) arecord that represents the release against a scheduling agreement which indicates the material and/or service being procured.
ZEE = A /== ME[A7FHAIE 2 Ao oot &2|A8 UEW = 7S /LT

Invoice Document is a line item record that represents the material and/or service being billed. For SAP S/4HANA Digital Access only, an
Invoice Document shall also include a line item record that represents a description of the material being purchased, including the material
name, number and quantity of the material.

T 2Ms HF O A S/Es MHAE LEU = 2t &5 7|Z Y LICE SAP S/4HANA Digital Access Of 2H3l, &t
=ME A Ol 5, XA =2 X 80| ZE F0f XAl LS LEH= 2tel &5 7| 5= ZetetLct

Manufacturing Document is:

A 2M =

a) arecord which represents the production-related details associated with manufacturing a material, including: the type, quantity and color

of what to produce, when to produce it, where to produce it and/or other distinguishing characteristics; and/or

WA ChAO R, 43 U MY, WA A7, WA TA WS J|EF SME mts AR KT B MM

—

re

== or S
MEAISS LEHYE 7|2 Q/Es

b) arecord that represents a confirmation which indicates the status of the processing activities associated with manufacturing orders.
ME FEar 2HE M2 252 YEfE Aot 2elS LiEt = 7| S YL

==

Material Document is a line item record that represents a specific material being received, issued or transferred to, from or within a storage
location or plant.

AN 2Me B4 = SYLEREH £ 0|5 ¢t FEEAL Y EAHL +=3E &8 A E LEW= 7| S L Ch
Quality Management Document is:

2 2l EMe

a) arecord that represents the details of a nonconformance being reported including the information required for problem solving; and/or
X ShZol W3 HEES HRE BOE SN0 f3 MBAS LIEL|E 7|2 Q/EE

a record that represents results of an inspection.

ZAL ZOHE LEtL = 7| S Y L(CL

O
-

For S/4HANA Digital Access only: a Quality Management Document shall also include a record that represents the details of a
nonconformance.

S/4HANA Digital Access Of $talf, 22 22| &M
Service & Maintenance Document is:
MH|A R RXEF ZME

FHO et MFAIE S HEU = 71E 2 ZEELIC

rr

a) a record that represents the details of work to be performed including the information needed to plan, execute and bill for a service or
maintenance request; and/or

MH|A = RAIES 230 oo A2 8, 4 2 H70 2t EE HRoh 28 o 22 MEA
LIEtW = 718 J/EE
b) arecord that represents the details of a problem being reported including the information required for problem solving; and/or
=X siZ2o| Eact EE HIRo X2 MEAZS LIEIW= 7|5 S/E=
c) arecord that represents the status of the processing associated with service orders and maintenance orders; and/or
MH|A =2 9l QX4 20 BAE K2| AEHS LIEHHE 7|2 Y/Es

mjo
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17.4.8.

17.4.9.

18.

18.1.

18.1.1.

19.

19.1.

19.2.

20.

20.1.

21.

21.1.

d) arecord that represents a claim by a customer for repair or replacement or compensation for under-performance, pursuant to terms in a
warranty document.

BE Mol z=dof wat 0|+ E 2], N L= BdS 275t= 1242 §FE LIEtU = 7| S /LI
Financial Document is a line item record that represents accounting information in a financial journal.
W2 2AE T LXIO 37 HEE LEL|E 2t 82 7|2 YLt
Time Management Document is:
AlZH e M=
a) arecord that represents an employee’s time worked and assigned to business related objects; and/or

BIZLA B QS ME HHEO BRE Sus N0 YR AIZS LiEtlE 7S W/Es

b) arecord that represents deviations from an employee’s assigned work schedule and/or pay rate.
Ko HiEE ¥F A" S/Es B 2800 X0|E LEt= 7| S L L
Remaining metrics — E
agtel HEY - E
EMPLOYEES
g
Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment
status (e.g. part time, full time, leave of absence or contract worker).
Y2 08 JH(O: TtEELY, a3, 7A, AYH S)0f 2t 8ol 7|X| 7|5S 2ol AT SALE HRIoA Ydt=
el ct

For SAP S/4HANA Defense & Security: Employees are the numbers of full time equivalents (FTE) employed in the organization — including
military and civilian personnel & reserve. They are calculated as: Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5

SAP S/4HANA Defense & Security: @2 ZZE0| U8E HZYEAYFTES =2 = A Lzt AW oHZS

=YL, Hee Che 3t Zo| A ArE LT,
7% 27) = 29 x 1.0 + OJHIE x 05 + 27t 9% x 05

ENTITIES

ol

Entities are the total number of legal entities that have to be incorporated into the financial account closing activity.
Ho2 =8 AZ T2 €52 = S 00 ot= Holo S YLICE

For SAP Document and Reporting Compliance: Entities mean the number of all company codes in a reporting country for which the solution
generates or receives electronic documents or reports within a contract year. Each company code and country code combination is counted
as an individual entity.

SAP Document and Reporting Compliance: & 212 £F80] Aof A Lo MXA EM Es EIME WESIAHLE =48t
H3 )4 270 BE BAF BE 45 O0|ELICE 2t 3IAF AEQF RTF ASo| e Y Heloz FAYLL
Remaining metrics — F
a1 gl HEY - F
FLAT FEE
¥ 23
Flat fee is the fixed package license fee for the software.
oy 93 AmEQ oo thst DYE T7|X| 2to|MA 2F YLt
Remaining metrics - G
52l HEZ -6
GIGABYTES
7|7}H}0| E
Gigabytes (GB) refer to the storage capacity equivalent to 10243 bytes.
7|7HH}O| E(GB)= 10243 HIO| 0] s Edt= ME 822 20| LCh
Remaining metrics — H
1 4ol HE? - H

None listed.
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22,

221.

23.

23.1.

24,

241,

241.1.

24.1.2.

241.3.

24.1.4.

=50| glELCh
Remaining metrics — |
1 el HES - |
INSTALLATIONS
x|
Installations are instances of the software installed at a designated device.
AX= XY RO EXE 2ZEQO AAHALCE

INSTANCES

QIARIA

Instances are unique connections to a single specified application or technology type.
QABAE EF HEY Z2A0IY = 7|5 RO Ciet 170t AZ YL L

ITEMS
EE
Iltems represent entities managed in the Software.
g2 ST EQO0AM el k= HHE LIEFE LT
For card management and SAP S/4HANA for card management: ltems are the number of active cards stored in the system per calendar year.
Card management % SAP S/4HANA for card management: 252 Of 3 A|AHIO| ME = EdatE 729 =YLt

For Extended Warehouse Management: Shipper Scenario - Iltems are delivery line items. A delivery is the documentation for a shipment sent
to/ from a warehouse location to/from a destination (customer, vendor or other plant/location). The items of the delivery are the unique material
codes irrespective of quantity shipped under that delivery. The average per day is based on the active days over the period of 1 year.

Extended Warehouse Management:
2EQ ALElR - 52 HiE 2t SRYULILL HE2 B Xt SHX(ZY, MSYH == 78 SF/F) T
YEDE St=0f et 7| SYLICH HiE 252 oY BN UHE +Z0| 2 Qs Dx/et XA IEYL|CH 27 R 2
1H SO 30| +HE L0 7|=Lch

Transit Warehousing scenario - For the transit warehousing scenario, ltems are the packaging items (Handling Units) moved through the
system from origin to destination. The packaging items are counted only once in this process. The average per day is based on the active
days over the period of 1 year.

B ¥ AR - 57 81 AlUzieo] FP, §22 AMK|N SHXNK Y AAHS Sof O/SEHE 17|
Y2ASY QUYLICH Y7|X B2 0 TEAA F 3 UB BAFLICL A2 BR2 19 S ¥50| 2 Ao
7| Bt

For SAP S/4HANA for accounting integration: Items are the number of contracted items, assets and services in a year.
SAP S/4HANA for accounting integration: &=2 1 A St A2f0| MZE &=, Xpot B MH|AQ] =& o[O| LT},

For SAP Event Management on SAP S/4HANA: Items are entities tracked in the system on an annual basis.For Yard Logistics and SAP Yard
Logistics for SAP S/4HANA: Items are the number of transportation units (trucks, trailer, container, railcars, vessel, etc. ) in both inbound or
outbound shipments in a year.

SAP Event Management on SAP S/4HANA: 252 OiE A|AE LHO|M FHE|= M E LIEFHLICE Yard Logistics 3 SAP
Yard Logistics for SAP S/4HANA: &= 2 Q7 QIHI2E & Of—i—Hh_E SE0Mel =& THRI(EH, EoYd, HHO|Y,
HEXAZ, d9 5)e YUt
Remaining metrics — J
1 st HEY -
None listed.
=50| glELCh
Remaining metrics — K
1 ol HEZ - K
None listed.
=50| iU
Remaining metrics — L
a gl HEY - L
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25.

251.

26.

26.1.

26.1.1.

26.1.2.

26.1.3.

26.1.4.

26.1.5.

26.1.6.

Remaining metrics - M
1 %te| HEY - M
MEMORY
o 22
Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.
22| 7|7tHI0|E= AZEQ 07} AF8E 4= U= HZE|2| 7|7tHI0|E el SZYLICEH
Remaining metrics — N
1 ste| HEY - N
Remaining metrics — O
1 4ol HES -0
OBJECTS
QHHME
Master data objects are all unique records stored or managed in the Software.
OAH HIOJH RLEMEE 2ZEO0| MEEAHL 2e|=es 2R 752 2lojgLot.

For SAP Enterprise Master Data Management; and SAP Enterprise Master Data Goveranance for SAP S/4HANA: Master data objects are all
master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master data objects stored in
the SAP Master Data Governance system.

SAP Enterprise Master Data Management 3 SAP Enterprise Master Data Governance for SAP S/4HANA: OtAE| | O|E
QBEME = SAP NetWeaver Master Data Management A|AEI0| MFE 2= OpAH H0O|Ef EMEQ} SAP Master Data
Governance Al~ &0 HEE BE DRAE| HO|E| @=8MEQ| £ +5 3t HYLIC

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master
Data Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship
with a company, including, but not limited to, B2C customers, B2C contacts, and citizens. Customer may Use SAP Master Data Governance,
Consumers to store additional business partners if the partners represent B2C consumers. Customer may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

SAP Master Data Governance, Consumers: OFAH HO|H 2EME = SAP Master Data Governance A|AE0| XEEl
2H[XF Y 1 QEMEQILICEH AH|AHE B2C 12, B2C YAl ARl 58 Zas| 3Atet 24tF H|=LA ZAE
Ae A¢ol Es= XpAEQl AFO: 7t YLICH M2 DEL|TF B2C AH|XME HESHE 49 F7F H=LA IIE
XM&SH7| sl SAP Master Data Governance, Consumers & AFEE = JUGSLICL D2 TIELH7} B2B DHZ CfE
B FIHH| =LA MEHE MESL7| Q8 SAP Master Data Governance, Consumers S AI2% 4= gl&L|Ct.

For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

SAP Master Data Governance, Custom: OfAE HO|E @EMEE UE 14 El "Master Data Governance” A0 &&=l
NWE, SSLH, 22 == XX KHO| ot OrAEH HO|H QLEMEQIL|CH Ol BE AtE /Y AM8XL Ho| LENE(EE,

Aok K|, AHit, FH| )9 SYULICEH ALEA Hel L EHME = Master Data Governance Z2| 9/ E AHE5H0] M E LT

e mu R oox

el 1= 1

For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data
Governance system. Customer may Use SAP Master Data Governance, Customers to store additional business partners if the partners
represent B2B customers. Customer may not Use SAP Master Data Governance, Customers to store additional business partners if the
partners represent B2C customers.

SAP Master Data Governance, Customers: OfAH G|O|H QEME = SAP Master Data Governance A|AEI0| X ZHEl 2
B2B 117 QEMEQIL|Ct N2 mtEIH7} B2B 1S HESI= 4% F7t HIELA THEHE XNESH7| f/sH SAP Master
H2 MEL7t B2C IS HESHE 2 F7t HELA DIEHE

g =+ & uCh

Data Governance, Customers & At2% &~ Q&L|CtH 2

X ZSH7| 2|8l SAP Master Data Governance, Customers & At

0l

For SAP Master Data Governance, enterprise asset management ext by Utopia: Master data objects are master data objects stored in SAP
EAM.

SAP Master Data Governance, enterprise asset management ext by Utopia: OFAE H|O|Ef L EME = SAP EAM O X &=l
OfAEH MOl QENEQIL|LCH

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group
accounts, operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and
units, financial statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only
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26.1.7.

26.1.8.

26.1.9.

26.1.10.

27.

27.1.

28.

28.1.

28.2.

29.

29.1.

counted once, even if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is
reporting externally in US GAAP as well as IAS, each account is only counted once, not twice.

SAP Master Data Governance, Financials: OFAE O|OJE @EME = SAP Master Data Governance A|AHEI0| XTE &
QEMEOE AHE, 2 AE, ¥ a2, AL =9 MEH, AEMES} ASTE £E Y A8 U £, WEME
FE)o| SHLICH & o Hs| oixtH, 28 AYE Y AF0| o AW Ee= MEME HY XAE0| AEE FR0E 3
OF A ALEILICE O & S01, 2|AFTL US GAAP #0t OfL|2t IAS O ME QIR Mo 2 EstE 42 2t AF2 & ©Oo| ot zt
HHOF A AbE L O

[0

et rE o

For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master
Data Governance system. Customer may not Use SAP Master Data Governance, Product to store articles.

SAP Master Data Governance, Product: OFAE OO @EHME = SAP Master Data Governance A|AEI0| X ZEl 2 KXY
QEMERY, MEZ)YLICEL DH2 EES X ESI7| I8l SAP Master Data Governance, Product & AF&& = @i& LIt

For SAP Master Data Governance, retail and fashion management ext by Utopia: Master data objects are the sum of all single articles,
generic articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.

SAP Master Data Governance, retail and fashion management ext by Utopia: OtAH HO|H QEMEE Z2M9|
HAHEASH| A= ME, F5 R L2 ofH et 2= HY =5, L8 S50/ M2l & YL/

AT -2 =

For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.

SAP Master Data Governance, Supplier: OfAE HIO|H 2EME = SAP Master Data Governance A|ABRI0| XMZEE 2
SE YN QLEME(HMIG) YL

For SAP S/4HANA Cloud for contract, lease and real estate management: Master data objects are active real estate objects of type: contract;
land; building or space.

SAP S/4HANA Cloud for contract, lease and real estate management: OtAE H|O|E QLENMEE= A K], AE, S &

=,

2M3tEl 9Ho| HEA o EQIL|CE
OUTPATIENT DAYS
oy Tz

Outpatient days is the sum of the days in which patients have been treated as outpatients in a 1 year period. 1 outpatient day is counted when
1 patient is treated as an outpatient in 1 calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in 1 or more outpatient cases, and, within cases, as 1 or more visit movements).

Qaf Tz Y2 1EHO| 7|2t T BAIt QANSRZM X 22 2O SAYLCE e T2 1 L2 X1 0| efstxtz M
AN2UAE HE AL 7[E2=2 Alsts ALz, Ol OF st X[2o Lt SAP AL Lo O X[=7h Ot
YHO 2 EZMBEA=KIGILE Oleol 2efetat Aol 2 Q2fetAt Ho[A W 1 2| Ol¢ol & 4ot &28l0]
A LHEILICE

Remaining metrics — P

o HE - p

PATIENTS
szt

Patient care days are the relevant number of patient care days reached by the Customer in a calendar year is the corresponding statistic
according to the annual H+ member directory “H+ Die Spitaler der Schweiz”.

SHXF X2 s A7 H+ 3| CIAE2|Ql “"H+ Die Spitaler der Schweiz'0f [H2 i A4 XtRO0|A 1 LEEH 12 WX
1 E7H D240| 2ojph 2 St X B Y=Lt

Patients treated are those treated in 1 calendar year in the institutions supported by the SAP system. Patients are only counted once, no
matter how many times they are treated in the hospital within the year.

K| 2 2HAb= SAP A|AEIO| X[ JSt= 7|20 M 1 22E 12 K| 1 G2 X222 SAHJLCH 2HAt= e HE0f HRI0AM
K222 A=of 22210] o HEE AL LTt

PLANTS

EUE

Plants are physical sites owned by or operated by an enterprise supported by the Software. For the purpose of determining the size and usage
scenario of plants the following definitions apply:

SUEE= 2ZEQIO7F X|Jst= 7|90 &7 E= 2Bt & AFYUL

H&= Chs 827t §&8E UL

M

L 2HES A7[et A8 AlLZ|RE 2Fdt=
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30.

30.1.

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.

2Y EWE = ZAO0| Z[0 500 O SHEQL|CH ZEHET XA ST ZEHENAM 2ot e M ALK LT
Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
Y SWEE= HAUO| &2 501 HOM Z[Cf 5000 O SHEJLICHL SEHEY HAL2 3T SHENM HYst=s ZE
@b AR L Ct.

Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.

e EME= 2 30[ 5000 FS =ot= SWEYLICE SUHEY HA2 S| SUEMM HYsts 2= H At

A SFRFLICY.
POINTS OF DELIVERY
38 XH

Points of delivery are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation is created in
SAP’s Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or device info record is
assigned to SAP’s Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered. For
the sectors below the following division categories of the SAP Ultilities system need to be considered:

35 K™ SEEEl MHAT 32EHL ZEEE 353 X (PoD)RLICL SAP Utilities A|AEIOIAM |REZIE] HX|7}
MME|H 1.7 PoD 7t AtSC 2 MEELICH SEU0| AlAH” IRt SLSHLE O 0|F Q1 SAP Utilities AX|0ff &X| E&
K| BE 7|E0| 2EE 42 AMA" W ZE PoD 7t AHAMELICH 7[&X PoD W 7t PoD £ 1E{E|X| & LICt ofzf

H20| A SAP Utilities A|ABIO| CtE O} 2+ W=7} 12{|0{of StL|C}.

Energy:

o[ X[

. Electricity
7|

. Gas
TtA

. District heating
Rlof chey

. Waste Management
H7|= 22

. Mutual help
SR ES

. For all sectors

e

Electricity:

71

. Electricity
7|

Water:

=

. Water
=

. Waste Water
I =

Utilities or no division named:
FEEE| Ee FAIE HF gls:

. Electricity
T

. Gas
TtA

. District heating
Rlof chey

. Water
=

. Waste Water
|

. Waste Management
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31.

31.1.

31.1.1.

32,

32.1.

32.2.

33.

33.1.

34.

34.1.

34.1.1.

34.1.2.

7= &

. Mutual help
S ES
. For all sectors
c g0
= T =
PREMIUMS
Helz

Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the
legal entity in a fiscal year. If the Customer does not disclose a comprehensive annual statement, the Customer must report the respective
information to SAP on an annual basis. If Customer does not disclose the information publicly, Customer must deliver and explain it to SAP. If
the product shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.

MBS ABSHE HE BlAto] HYEE 3 A A=0) et ¥olo] AT Azt MM B4 5 BHRYLICE 120]
SENQ A BIME BHSIK e B, DAL oY HEES 0jd SAP of MSolof BLCH D20 HEE Asto|
SHSHA| &= FP, D22 SAP Of O[S MBohn AYSHOF LI NZO| HH SIAe] SH9| £AOIBH 2H0| M A E|ofof o}
B2, ol 2tolMA Aot YKl o7t WAt

For Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance and SAP Reinsurance Risk Manager);
Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the
Customer uses the solution for Ceded AND Assumed business the sum of both shall apply.

Reinsurance Management Solutions(SAP Reinsurance Management Foundation for Insurance 3! SAP Reinsurance Risk
Manager); EHE2E +& MEY Ao 32 &M Ed&’, 53 MEd Aol 3% =M Eedr"E HAL L 1240
M X ST ALY S QS ERHS MBSt %, 7 7HAIe 2AZE HEELIL

PRICES

74

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.

Aok tHe oA ool & JHAQUICH MEUQ| A9 AL Support ME ZHO| M2 DHEL POj 24AS
o|ojghLtt.

BSI U.S. payroll tax processing contract price is the net value of the BSI U.S. payroll tax processing software license.

BSI U.S. payroll tax processing Al2f 7242 BSI U.S. payroll tax processing 22ZEQ| 0 2f0[4l A0 &= ZLX[LICE
PRODUCTS

HE

Products are the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing)
in the context of Automotive Solutions.

HMEES XtsA 2FH0M A2 I b6 Z(VMS/DBM)O|LE A2 Bl 2E(QS Hx)| ¢zt & A L Ch
Remaining metrics — Q
1 5ol HE" - Q
None listed.
=50| glELCh
Remaining metrics — R
3 5tel HIEE - R
RECORDS
fIz=
Records are the average number of items managed by the application over the prior 12 months.
HAE= 12708 72 S OiZE[A0|HC R 2e|x= =2 Ea +=YLICh

For SAP S/4HANA Enterprise Contract Management: Records are uniquely identified objects that are active and maintained within the
software. All “Legal Transactions” in status ‘On Track’, ‘Pending’, ‘Open Issues’ are counted as Records.

SAP S/4HANA Enterprise Contract Management: B|ZE+= AZEQIO oM 2E%tE[0 RAlE= 1/ AE 7tset
QEMEYLICE TH F, 'Th7| T, ‘OIshZ AeH HEfe] RE "X ERHMM 0| 2lZE=Z FAELCH

For SAP Financial Database for Banking, SAP Credit Risk Management for Banking, and SAP Regulatory Reporting by iBS: Records
represent the number of financial products (such as loans or deposits) including over the counter products, and standardized exchange traded
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34.2.

35.

35.1.

36.

36.1.

36.1.1.

36.1.2.

36.1.3.

36.1.4.

36.1.5.

36.1.6.

36.1.7.

securities (e.g. shares, listed options, bonds). This is also true when processing takes place on aggregated level. If financial products don’t
apply, records represents the number of the processed objects.

SAP Financial Database for Banking, SAP Credit Risk Management for Banking ! SAP Regulatory Reporting by iBS:
IEE Zol A 4FS HES =28 <40 tig, ol2), 22| BEEste Aia ojof SO =4, 43 =4, M2
S)o| +8 LEPLICE Ol K27t ZMQl +F04 Yot ZL0E JZELIC 38 420 M8 Y=

L 740
HIEEE Ne|El LEMEQS| =& LIEtHL|CE

&2

[ A

Master records are 1 contractual relationship between the company and an employee whose payroll is being calculated.
OrAH HEEE S07H =52 A= 20 2|AF 28 StLtel Alof S 2t &Lt

RESOURCES

X

Resources are unique individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or
government agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.

A2 AZEQOE S £ AZEYO LWOA s DRSS E= HIH XHAAAE, ZH, & =7 714,
g, AU 37 FH EE HE JIR/RH, MY BE Z QY3 719 B S)Ych

H o= o

REVENUES

£

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.

T2 AV Y HIZLA gE5oz g2 A7 1 O|XL, BiY s, 2EE|l L= 7|Bt EXO| 7|EF =L LICE VAT,
BN E= 7[EF FAFSH ZOf 23 Mg 22 HEM= =AM MQlE L CH

For SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA, SAP Customer
Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion Planning and Management, SAP
Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and Fish Management by msg for SAP S/4HANA and

SAP Dairy Management by msg for SAP S/4HANA: only the revenues associated with the business or division which the capabilities of this
package will be applied against need to be considered.

SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,
SAP Customer Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion
Planning and Management, SAP Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and
Fish Management by msg for SAP S/4HANA, SAP Dairy Management by msg for SAP S/4HANA: O| I{7|X|2| 7| 50|
N8E HIXLA EE 2ot B £9/8 12{s|0f BT

For SAP Configure, Price, and Quote (SAP CPQ): Revenues are the calculation of Customer’s and its Affiliates total annual sales revenues for
products or services, which were generated using the SAP CPQ software less VAT, delivery and any returns.

SAP Configure, Price, and Quote (SAP CPQ): =22 SAP CPQ 2ZEQOE O|E5I0 WME XNEF X AH| A0 Chat 02
X O AGAS] A7 OiE = SH(VAT, & HIE, BHF He)S AlLte AYLCH

For SAP Customer Profitability Analytics: Only the revenues analyzed within the Software need to be considered.

SAP Customer Profitability Analytics: 2ZEQ0{ LHOM 241 El =98k 24s{of grL|Ct.

For SAP Electronic Invoicing for Brazil (NFE): Only the revenues generated by the company or legal entity located in Brazil need to be
considered.

SAP Electronic Invoicing for Brazil(NFE): E2-E 0| AXHSH 2|AF E£= Q10| A&t =8 n2{sjof fL|LCt,

For SAP ERP, add-on for Polish SAF-T regulatory requirements: Only the revenues generated by the company or legal entity located in
Poland need to be considered.

SAP ERP, add-on for Polish SAF-T regulatory requirements: ZZtE0| AXiSH S|AF £ BQI0| HEsH =0t 112{s|{0f
S

For SAP ERP, add-on for invoice and reporting compliance for Angola and SAP S/4HANA Finance for invoice and reporting compliance for
Angola: Only the revenues generated by the company or legal entity in Angola need to be considered.

SAP ERP, add-on for invoice and reporting compliance for Angola 3 SAP S/4HANA Finance for invoice and reporting
compliance for Angola: ¥=2H0f| 2X§SH 2|AF EE= Q10| TESH =22 1 2{sjoF ghL|Ct

For SAP Customer Experience branded products: Revenue is the calculation of Customer’s and its Affiliates total annual sales revenue for
products or services that are purchased through the SAP Customer Experience platforms (including SAP Customer Experience powered
websites and other SAP Customer Experience powered channels such as web stores, mobile, In-Store module, Contact Center module, etc.)
by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.
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36.1.8.

36.1.9.

36.1.10.

36.1.11.

36.1.12.

36.1.13.

37.

37.1.

37.1.1.

37.1.2.

SAP Customer Experience branded products: =22 12 7§ &2| 7|2t S¢t 11 ZH(B2B X B2C)O| SAP Customer Experience
E31E(SAP Customer Experience 7|8 #AIO|E 3 HAAEQ, BHIY, In-Store 2&, Contact Center 2& & 7|E} SAP
Customer Experience 7|8t M2 Z3hHZ S FO0ist= ME = A1HIA01| Cist oz 90 O A Aol Azt OfE =<
SAHVAT, &5 HIE, BHF HMe)S AlLte AL

For Insurance: Revenue are the same as “Premiums”

28 slAL 20le "Hae ZaU

For National Central Banks / Federal Reserve Banks: Revenues are the same as “Assets under Management”.

FYSYLSY / 0| FHYFH 2. 292 “Be| AT 2L

For Other Banks: Revenues are the sum of Customer’s gross interest income and noninterest income (i.e. provisions, service charges, trading
income) as stated on Customer’s Income Statement.

1 st 2% o2 n7o| 2OAA MM YAIE DZo| F 0K 25T} HO|XF £5(F, BH, Mul2 23, 72f £5)°
gAY

For SAP Product Lifecycle Costing: Only the revenues need to be considered associated with the business or division which the capabilities of
SAP Product Lifecycle Costing will be applied against.

SAP Product Lifecycle Costing: SAP Product Lifecycle Costing 2| 7|s0| &H&& H|=L|A £
nedsfjof oLt

olot

2A9 GF Y ool

rir
rir

For Public Sector: Revenues are the same as “Total Annual Budgets”

35 R Y2 'S A ot ZgL ok

For SAP Tax Declaration Framework for Brazil: only the revenues generated in Brazil are relevant.

SAP Tax Declaration Framework for Brazil: 22t M0 &Est £=20F 2AHO| JASL|C}

REVENUES AND EXPENSES

4o % H|g

Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in
the context of the Software. “Revenues” are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for
services provided (or to be provided) by Customer and/or its Affiliates to such third parties and processed through the SAP solution.

“Expenses” are the sum of budgeted annual expenses (commissions, royalties, revenue shares etc.) for services performed (or to be
performed) by Customer or its Affiliates for Customer’s and/or its Affiliates own organization(s) that are processed through the SAP solution.

49 U B8 AmEQO WM FHE A7t +T XTE A HIBEHSE, ZUE|, 29 24 )0 FYLCk

So'e 1 YEE 1 YA H 3RO MBSHES HBE) Mul20f cheh 22 L 1 AGA} ST A 3 Kol

H7B10] sAp SRMS B3 Ha2lE @iz o] gelLich B8 2 D2 EE 1 YA 1 W/EE I ABAe] A
C

o
EHG Qo) SUSHEL SUY) MBIA0 Chof BLE A B4R, RYE|, 29 2 5)0F sAP 224 S¢f
=

For SAP Collaborative Project Management and SAP Portfolio and Project Management: Revenue and Expenses is related to the projects
managed within the software and is defined as:

SAP Collaborative Project Management S SAP Portfolio and Project Management: =< S H|&2 AZEQ|0{0)A
Ze|el= Z2HECQ 20| Yol ChZut Z0] FHolE L L.

Revenues: the sum of annual revenues received for revenue-generating external projects

49 408 HESHE QR TEHESZLEH A2 A7 90| 3

Expenses: the sum of budgeted annual expenses for internal projects

HIE: LHF Z2HEO Col 2 E Azt HIES &

For SAP S/4HANA for rights and royalty management by Vistex: Revenues and Expenses are the sum of the annual revenues received and
annual expenses paid (license fees, royalties, revenue share, etc.) in the context of the software. Revenues and expenses include financial
validation for deals which are implemented in SAP S/4HANA for rights and royalty management by Vistex but do not result in an incoming
payment (e.g. barter deals).

SAP S/4HANA for rights and royalty management by Vistex: =<9 Sl H|&2 AT EQ|0{Q HMEIOAM =FHE AZt =u}
XgE 7t " 88, ELE, =9 &b 5)o Lct = WU HE2 SAP S/4HANA for rights and royalty
management by Vistex L0l A EZ[X|2 4F 22 O|0|X|X| @i= Hej(Of: E20ehel 58 Helz ZetL
Remaining metrics — S
5o MER -5s
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38.1.

39.

39.1.

40.

40.1.

40.1.1.

40.1.2.

40.2.

41.

SERVER
M

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

MH= 2ZEQ0 MES &8ss CPU 7t S0 A= &M HRE, A0S, 84t = S20|=LT ST X Ao
O2] 712l 7t HilS EXE = A0, J2ist 7kt t4lof thet =7} 2fo| A= BRSHX| &L Tt

SESSIONS

MM

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any 1 time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly
via a custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms.
The maximum number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of
Concurrent Sessions assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all
Deployments may not exceed the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require
a Named User License for the licensed Software product.There is no license limit on number of processors or servers used. Customer may
not utilize any program or system to cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a
Concurrent Session license may be entered into the SAP NetWeaver BW system for the purposes of maintaining security.

Concurrent Session 2 Ol= ¢ AIFO| ZtO[HIAZE AZELO0| MMAStL s MUl & UL MH2
RA2/2ORT AO|S] AlZH = ARF AMEXL, OfE2[AH 0] X EHZFO| 2to[MAE AZEQOf0 XY E= REY
OiZ2/AHoME B3l TNz HM2sts B EtYorRE QOILICh Zf HIZO| HM2st= MM = ofg
2ro A A TFHLIZOf 2l X|ohz|ooF StLICt O|2{sh MBHof et HiZ oM 7St Mol Xtf == i 2tol A

e = YELIt 2= BEM 7t

I
AT EQO HES HIZEO ZEE Concurrent Session 2| ZIO|HAE ==&
MMe| & ==& Concurrent Session 2| EFO|MAE £=FZ =AY £ GELCH Hl*._“ 9| H$Ho| 9l= HHZO|AM
AEXHO A = 2tO[dAE AZEQI0 MZFS {12 7IF AHEXF o[l A7t Ha et
Choi M= 20| A Hoto] it 242 B0 Q8 S FHA(cache)dtAH Lt EH7|AI5’| = _EJE:'.‘ Ee= ALEE #8Y
21& LIC} Concurrent Session 2t0|MIAE AE3t= SAP BusinessObjects Bl AbEAt= E Ot SX|E+E 2|5l SAP NetWeaver
BW A|AHEIO| SO01ZE & ASLICH
SPENDS
XE
Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.
REALS BE MY Ei 7Y AE U Mu|20| PONE /3t S|ALS| 7 XIS LT,
For SAP Electronic Invoicing for Brazil (NFE-Inbound): only Spend Volumes in Brazil are to be considered.
SAP Electronic Invoicing for Brazil (NFE-Inbound): E2t%& L X|&240F 1 2{5HL|C},

For Public Sector entities: Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually,
that documents an organization’s procurement budget for all direct and indirect goods and services.

33 92 IN 33 92 KT olit0] OfY ABE 4 ALCL 3B 22 NF M2 Ofjd YHEE KB, RE Y
wE 2HE ME 9 MU0 RIS A% RXO| 91ZF XY 04 7|S 3 HRYLICh

Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in
moving goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost

incurred by a company for the use and maintenance of its own fleet of vehicles.
25 XE2 HE 2500M 24s At 25 HIEYLILHL F, SE/fs AH/EL S0M 52 3T/78 HE/EZD S22

=

1_ o
H(E2 7 QA0 XS5t AMH[A HIE 8 =lAF ZHH|Q] RtEFE AMEStL RA|IE40t=

0

MES olSste o R =5
LM BE 6|8 ES EY BE 25 68YULITH
STUDENTS

oy

Students are defined as:

St 2 o1t Z20of ZolgLtt

=

L

full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution; and/or.
HRSESM, 5 oig 7 olM XY S E B B SE sy

equivalents of full-time registered students (for example, a part-time student could represent a fraction of a full-time student).
HASESH AYolOl: TEEY sty FFSEeol a2 B3 7ts)

O
-~
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42,

42.1.

43.

43.1.

43.1.1.

44.

441.1.

44.1.2.

44.1.3.

44.1.4.

44.1.5.

SUBSCRIPTIONS
EE
o=

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during
that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that
year.

AL SE 22 WM g 1 2RH 12 €K £ A8 S| 2ZEQO E= MH|A ARE Hotol| Oish K=& =,
F714ez gh=es 25 YLHCL 0l 282 siE =0 2ZEQ 0L MH[AE MERER O F0] 20l oiE(1 EFH
12 K| & 2| A k) DtaE L

SYSTEMS

NES:

]

Managed systems are all systems with a unique system identifier or a cloud service that are controlled, managed, monitored, scanned, or
retired by the software and include all production and non-production usage types.

22| e A AE2 2ZEQ0f0f 2l Hof, 2el, ZLUEHE, ZM £& H7|=l= A7 A28 DY 22RE ME|AE 7HT
BEAMN2EeR RE 2 W H2S eV ZELO

For SAP Information Lifecycle Management: Only Customer’s productive use systems managed by SAP Information Lifecycle Management
must be counted in the Licensed Quantity.

SAP Information Lifecycle Management: SAP Information Lifecycle Management Of oJsf Zz|Zl= DnZo| 2 At
A|A”IBHO| 2tO| Al =2F o 2 ZA LD,

Remaining metrics - T

el e - T

TRANSACTIONS
EM™YH
For SAP Application Interface Framework: Transactions consist of everything processed or monitored in SAP Application Interface
Framework, e.g. all Application to Application (A2A), Business to Business (B2B), Business to Consumer (B2C), Business to Government

(B2G) and Internet of Things (loT) messages that are processed and monitored in the SAP AIF solution. The number of transactions is
counted per year.

SAP Application Interface Framework: EZHA &2 SAP OfZ 2|7 0| QIHEHO|A =2 AYI oM K| =fAL ZLEHEE=
B A2z FgELh of: SAP AIFOIM ME|E1 RUEHEE= 2= 0fZ2/AH 0|4 Cf ofZ2|# 043 (A2A), HI=L A T
H|=L|AB2B), H=L|A Of 1Z4B2C), HI=LA Of HE(B2G) X SAP AIF AFE ClIE{Ul(loT) HIAIX]. EMZMO| =
Az HAEL

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText,
external access option for SAP S/4HANA: Transactions are the annual volume of downloads (including view or print) of documents that are

stored by the OpenText Solution. This metric applies only to individuals external to the Customers organization (i.e. other than employee,
contract worker and outsourcer).

SAP Archiving and Document Access by OpenText, external access option 3 SAP Archiving and Document Access by
OpenText, external access option for SAP S/4HANA: EHM M2 OpenText Solution O 2[sf XMZEE A7t Z2M CHR2EE
THEH = Y Z)YUCL o] HEZ2 17 =X 9 JWQI(F, &, AN Z2A & AFHHE FHeleho
CHSH A OF M =l L|C}.

L T1od"

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond: Transactions are
single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g. letter, email,
PDF, fax, SMS).

SAP Document Presentment by OpenText 3! SAP Document Presentment by OpenText, add-on for business correspond:
EUME2 MBS0 mel 2ot Aoz Ay, 7tE, 2 = XNkl H=LA 2M2 T QIAEAOf: M4, ojH g,
PDF, ®£, SMS) I LICH.

For SAP Billing, charging: Transactions are defined as pricing outputs where 1 input can generate 1 or several pricing outputs. Transactions
are counted as those on the peak load day as measured within the prior 12 months.

SAP Billing, charging: EHM M2 Y& StLI7L StLF O] 0| 7t ME MEES Hde = U= B2 7t MY ME==2

MolgUh EAMMLS O[F 1274 SO SHE Ar) Lo Yol EMHM

|0
Hu
el
>
il
-
in]

For SAP S/4HANA Banking for payment centralization: Transactions are single payment transaction within a payment order. A payment order
can have 1 ordering party item and multiple recipient party items. The number of transactions is counted per year.
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44.1.6.

441.7.

44.1.8.

44.1.9.

45.

45.1.

46.

46.1.

46.1.2.

SAP S/4HANA Banking for payment centralization: EHMME X5 F2 U ttd X5 EHHMPYL|CE X5 FE St
1702 F2 AR =0t 01 4| =8 FAAL =0| ZotE = QUGLCH EHH| =

dr=dgz HAELCL
A

For SAP S/4HANA for legal content: Transactions are folders/cases with a unique number created during an Agreement contract year, under

which legal content is managed.
SAP S/4HANA for legal content: EMZAME ©H FHX7} 2|kls At dz s dHE 1f Ho

S /A YL

mju

7tz
For SAP Shared Service Framework: Transactions are defined as the number of shared service framework service requests created per year.
SAP Shared Service Framework: EHM M2 A7 MM E S7 MH[A Z2|de(3 MHA @8 =2 Fo|g Lt

For last mile distribution component for SAP Direct Distribution: Transactions are defined as the number of annual store or customer visits
performed by field sales or delivery personnel (e.g. delivery drivers, van sellers, merchandisers) as maintained by the Software.

SAP Direct Distribution 2| %|& H{ZE F LA ETHMM2 ATEQIO0 osf FXI=1 s AZE 1E =, E= dHEY
THOWLE HHE QI (0f: HHE Z7|Af, £E EE, THOHQNHO|| ofsf LM= Nz B3 =2 HO|F L|C}

For SAP ERP connector for SAP Cash Application: Transactions are the total maximum number of documents and line items processed by
the Cash Application per year. 1 transaction is either: 1 payment advice file (pdf); 1 bank statement line item; or 1 lockbox line item.

SAP ERP connector for SAP Cash Application: EMM2 017t Cash Application O|A K2|E EAQt 2tQl =9
TULICE EMMM 170 ZH Qtl I (pdf) 17, 28 LEIBMA 22l &5 171 E= Lockbox 2t &5 1HE
o|Of gL LY.
Remaining metrics — U
d e HER - U
UNITS
CH

Rental units are rental objects that are managed with SAP Real Estate Management.
LK T+2lE SAP Real Estate Management 2 Z2|Z|= 2 E A= LICH
USERS
A+ X}
Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than 1 individual. However, a
User assignment may be transferred from 1 individual to another, but only if the individual to which the User was assigned is:
ALEAHE 2T EQ O E Aot JHAYULICE HEE HAO Zete "Ar8A = 2 F Ol 7HoA &2 =+ RlEUCh
7|8 MER 2tOo| A L2 40| TS0 siYsts % o MRl CHE JHIeZ 7|F AFEX} 2ol
T AFLHCH
a) is on vacation;
=
b) is absent due to sickness;
ot
C) has their employment terminated;
g A =
d) is moved into a new job function which no longer requires them to Use the applicable Package(s); or
O old s W7|XIE ALY ER7t 8l M22 HMoz ol
e) s subject to a condition that is otherwise agreed by SAP.
1 5tofl SAP 7F Sl =AU ST E= %

For SAP Business Intelligence (BI): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment.
Customer may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver
BW system for the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

SAP Business Intelligence(Bl): AHEZl= Z2MA E& M =0 CHst 2t0| A H|oHO| SI&LICEH AME X 22 Al AR0
SOIZ|0 Concurrent Session EFO|MAES  AH|SHA| @ELICE  Concurrent Session 2tO[MIAQL AMEAt=  CHY
BHZZ (Deployment)Ofl SIA|SI0] ™ 4= UELICE DH2 HE1 Q™S J{A|(cache)stAHLE Ti7IAIZ7|& =20 E=
AN2BRIE 288 4= QUSLICL SAP Bl AL8Xts EOF RX|EE I3 SAP NetWeaver BW A[AEIO| S0{Z &= AELICE O

2 TH| SAP 7| AFEX} 2tO[dA @S CHAISHR] Q¥& L CH

o E&
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46.1.3.

46.1.4.

46.1.5.

46.1.6.

46.1.7.

46.2.

46.3.

46.4.

47.

47.1.

47.2.

For SAP Contact Center: Users represent agents and/or supervisors who work in a contact center environment and handle incoming contacts
through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center agents with
e-channel user capability.

SAP Contact Center: AF&At= A& MEH 2Z0|M 273101 O S O|X{2OIH Y, M, sMS, A )5 S =4
AELS KM2[StALL A= ME OO[HES Z=5t7| ?Iof OIM'E AFEAL 7|55 OI83iM =& &5 AHE%ts OO|ITHE &

ZsBYUCt,

O =/ —

In the context of voice-channel: Users represent agents who work in a contact center environment and handle incoming contacts through
voice channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition system
is also considered a user and should be counted as additional users.

=4 K2 220, AEXA= S MHIE 2F0M 225t 24 M2 A A FSE Sl 4l TS ME[SHALE
Al HEHQ SIS KN2lshs oo MEQL|CH ESH Interactive Voice Recognition(IVR) A|AEIY| Qe 2t ZE £
AFEALE ZHFE|D, It AFEXALE A 4tE|0fOF SfL T

For SAP Digital Asset Management by OpenText, limited access option: Users are limited to search, browse, view and download assets.

SAP Digital Asset Management by OpenText, limited access option: AFEX}Q| #eh2 Xpit HM EHM HY| COHRECER
HetE L Ct.

For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.

SAP Identity Management % SAP Single Sign-On: Ab&At= SiE 7HQ1o| M AE S AR FE It 2t M AEl £ X EQ0fo
5o #e|E= iYL ch

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.

SAP Real Estate Management: At&At= AFR A, 200 3 L4HAE TLH 0|2F FASH ZEZZ|RE #2[5= A LT Of
Fole af U 2 S 250 HEE|O, 2|A RSAED OfL[2t 4 RS54 2| = ZetE Lo
Active users are the number of individuals that access the Cloud Service at any time during a calendar month.
29 AHEAE 98 T UHlE SERE MH[A0| M A5 Jf el =L Tt
Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.
DLHY Y AFBA= 1) siZAtel 2 £= A4 SO0l 2ZEQIofof o3 ZHEHZ = 4R S/E=2) B0 E£S
AH&3dt= 7l 4Lt
Virtual users are users simulated in the software to test the load on the SAP system.
7t AHERHE SAP A|AE 23HS HIAESHY| Q3 AZEQOf oM Al220|MEl= AFE AT LICEH

Remaining metrics — V

3 52l HE® -V

VALUES
7HA|

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.

SAP OHZ2[H 0| ZIX[(SAV)= 7| ALl 2 HELIEl HH, 2ZELO AT A Bt HFo| 2|2E 7t4 FEo|n,
7tA BlAE S =0 SAP O Z2|A0d ZHX|0f e t=|X| =0t FAIE &=2 M E LT,

HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and
conditions that do not contribute to the HANA SAP Application Value.

HANA SAP OfEZ|#0|F ZtX|(HSAV)E EIOIIIAE AZEQOo 7t4 Fe0|H, 7t 2[AE 8l =0 HANA SAP
OHZ2|AH 0| ZtX|of Sate|X| =Tt HAIE =2 H & LT
Remaining metrics - W
1 4ol HEY - w
None listed.

=E0| glELo.

Remaining metrics — X

a1 el HES - X
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None listed.

=E0| glELo.

Remaining metrics - Y
1 4to| HEY -y
None listed.

=E0| glaLo.

Remaining metrics — Z
1 4te| HEY -z
None listed.

220 gLt
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1.1.

- & e o o o o o o

2.1.

1.

Exhibit 3 - Package Restrictions
HE 3 - I7|X| HigtAR

SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION

SAP BUSINESS SUITE % ENTERPRISE FOUNDATION

Embedded Analytics: Where Customer holds a valid Package License for any of the below Package(s), such Package License shall include
the right for individuals licensed as SAP Professional or Limited Professional Users under the Agreement to:

Embedded Analytics: 1Z40| Of2f mj7|X| & StLtof Cigt f=eh Tj7|X| 2t0|HAE EFotn As F2, g TI(A
2tO|MAO= &2 ASFOf 2} SAP Professional User EE= Limited Professional User 2 2O|dIAEl 74Ql0f CHSHO| CHS
HTHo| Z Bk OfOF LT,

a) view, interact and refresh Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s); and
s 2to| A=l T7|X|0f Li&EEl Crystal Reports, Dashboards Z2HIX, Lumira 2E2|2E 27|, 458 M2 13
A

b) Use the SAP BI Platform and/or SAP Lumira Server, as delivered with such licensed Package(s), solely to enable the viewing, interacting

and refreshing of the Crystal Reports, and Lumira storyboards embedded with such licensed Package(s) (collectively "Embedded
Analytics Limited Use Right").

o 2toldAE TH7|X|Q EA HMBEl SAP Bl Platform H/E+£ SAP Lumira AH AtS Ak 2to[ A El Ii7|X|of
LHEE Crystal Reports X Lumira 2E2|2E 27| 42%g M2 1HS {8 FX0| oteh("Embedded Analytics
Limited At ATH'CZ %)

Packages That Include Embedded Analytics Limited Use Right:

Embedded Analytics Limited AH& #$H0| Z&HEl I{7|X|:

SAP ERP

SAP SCM

SAP Transportation Management

SAP Extended Warehouse Management

SAP SRM

SAP CRM

SAP Environment, Health and Safety

SAP Manufacturing Integration and Intelligence

Embedded SAP BusinessObjects Enterprise: Where Customer holds a valid Package License for any of the below Package(s), such

Package License shall include the right for individuals to view, interact, refresh and modify the content embedded with such licensed
Package(s).

Embedded SAP BusinessObjects Enterprise: 11240| Ot mI{7|X| & StLtof Cist G2t Ti7|X| 2tO|HMAE ERStD U=
4L, oD I7[X| 2to| A0 = 2to[MAE S TH7|X|0f LHEE 2HXE 27|, 4258, M2 08, £38g £+ Ae 7

Hoto| ZehE L|C}
Packages That Include Embedded SAP BusinessObjects Enterprise:
Embedded SAP BusinessObjects Enterprise 7t Z 8=l T{7|X|:

SAP Contact Center
SAP Identity Management

SAP Human Capital Management: Usage of any integration software and content provided with the SAP HCM software and applicable to an
integration between SAP HCM and SuccessFactors’ Business Execution Software (“BizX”) is permitted only with SAP HCM and a valid,
current contract for SuccessFactors BizX.

SAP Human Capital Management: SAP HCM AZE2) 0]t &4 XS =0 SAP HCM 1t SuccessFactors Business Execution
LI ELQ0f('BizX") ZF SYO HE 75t & ZEQ|of W ZHX A2 SAP HCM I SuccessFactors BizX Off gt
7ot AdS ERSD A= R0 S
S/4HANA PACKAGES

S/AHANA Tji7|X|

General terms for S/4AHANA Packages: S/4HANA Packages shall only be deployed on a SAP HANA database installation (collectively
“S/4HANA Installation”). Only S/4 HANA Packages (and no other Software) shall be deployed on a S/4HANA Installation. For clarity, the
preceding sentence only applies to software licensed from SAP, its affiliates and or its authorized distributors and resellers. Notwithstanding
anything to the contrary in this SUR, S/4HANA Packages are not licensed for Use with any third party runtime database. For the avoidance of
doubt, the “Deployment and Communication Rights and Restrictions” set forth in this SUR apply to S/4HANA Packages.

S/4AHANA I{7|X| LHF ZA: S/AHANA I{7|X|= SAP HANA Gi|O|E{H| O] A M X[("S/AHANA EX|"Z EA)0f| AT+ B :Z E LTt
S/4HANA EX|0|= S/4 HANA TH7|X|(O{E} 2ZEQ|0l= SHY K| XZ)2F BYZEE L|Ct Hets| SEXHH, 47| 5= SAP, 1

b

—_
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2.2.

2.3.

2.4.

2.5.

2.6.

ACAN Sl/E= 3O HHZEYA S TYEOXZRE ZHo|MAE AZEQO0Tt MEELICE & SUR 2o 4FEEs nHO
A 10|, S/4AHANA THZ|X|= X 3 X} HEIY CO|HH|O|A QL B AMEEEE 20| MARX| YSLICH & O F=s| SfAtH,
2 SURO| HAIE “HYZE 9l EA A3 U HBH0| S/4HANA If 7| X|off ML= L|C},

Named User and Metric Requirements for S/4HANA Packages: The only S/4AHANA Package that requires SAP Named User licenses is
S/4HANA Enterprise Management for ERP Customers.

S/AHANA T7|X| 7|E AtEXt & HEZ 8A: SAP 7|F ALEX} 20| MAS 270 Rt S/AHANA I{7|X|= S/4HANA
Enterprise Management for ERP Customers & L|C}.

SAP S/4HANA Compatibility Packs: "S/4HANA Compatibility Pack” shall mean an S/4HANA compatible copy of the Software shown in the
“Classical  Solution” column of the Matrix (the Ilist of applicable Software located at the following link:
https://uacp.hana.ondemand.com/http.svc/rc/PRODUCTION/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-
US/MATRIX _OP1511.pdf). The S/4HANA Compatibility Pack may be Used by Customer as, and in accordance with the terms of, an
S/4AHANA Package. Such Use is further subject to the following:

SAP S/4HANA Z2Hd T: "S/AHANA Mg "2 DIEZ A0 "FefY £24" G0 Lt A= 2ZEY0{Q| S/4HANA
3t 2 Ab2 0|, ot ATZEZ0fQ] =22
https://uacp.hana.ondemand.com/http.svc/rc/PRODUCTION/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-
US/MATRIX_OP1511.pdN)Oll HIAIZ|0f AZLICE S/AHANA 22Hd T2 S/AHANA i 7|X|Q| Z0f M2l nZ4of o|si AtEE

= AFLICE o2fst ALE 0= Chg AFZO| =7t2 M &L T

a) Customer must have a license to Use:
aze
such Software in the Classical Solution column of the Matrix; and
MHEZA0] S2)4 22N Fof i g 2TEY 0 X
the prerequisite shown on the Matrix.
HEA00 MAIE M ZHE AT 4= A= 20| A E = S{OF SfL|C}
b) So long as the Software in the Classical Solution Column of the Matrix is licensed solely for Use and deployment of the applicable

S/AHANA Compatibility Pack on an S/4HANA Installation, no Named User licenses are requiredfor such Classical Solution. S/4HANA
Compatibility Packs may only be Used until the applicable expiration date shown on the Matrix.

OHEZ/AQ| Eajal £2M o s 2ZEY 07} S/4HANA Installation Of|A SHE S/AHANA Z2He THO| ARE:f
HiZ2hS s 2tO|MAE B2, oiF Saa ERHS AESts O 71 AEXL 2to|dA7F @7 &X] ELCh
S/AHANA = 2hd B2 HEZ A0 Lot = siE TR LR AHEE = ASLICH
S/4HANA Enterprise Management: Customer shall be deemed to have the right to Use the ERP Compatibility Pack. S/4AHANA Enterprise
Management includes the following Runtime Software: SAP GTS, Trade Preferences and SAP Information Lifecycle Management (“ILM”).
Classification required to support Trade Preferences may be used in context of this usage right at no additional charge for an on-premise
implementation with the exception of the following functionalities: Entering Vendor-Based LTVDs in the Web Ul, Uploading Preference Rules,
Rule Set for Agreements other than with EU and NAFTA-based concepts, Preference Determination for Configurable Bills of Material, Pan-

Eur-Med-Cumulation, and Identity-Based Preference Processing. Use of ILM is limited solely to SAP ILM Retention Manager and ILM Store
components only for:

S/AHANA Enterprise Management: 1212 ERP 22t O| ALE FHotE ERet A2 ZHFEELICE S/4HANA Enterprise
Management O = SAP GTS, Trade Preferences, SAP Information Lifecycle Management(“ILM") ZEtY AZEQ|O{7t
FEILITE O] AbE @otol MEtoM 2= 8|0jA FE et =7t 23 8l0| Trade Preferences X| 20| 2% EF/7t

H
[ok

=
AtEE & ASFLICEL B MSYEHM 718 LTvD 2l & Ul €8, 4= A YZ2E, EU 3 NAFTA 7|8F 71 2|9 A2fS fIT
A 23, 23 Jtss X BMME St dzAY 23, 82 XSHAY =5 & U 78 dSAte Ml 7ls2
M2l ELICE ILM AF2-2 SAP ILM Retention Manager % ILM Store ZEZHEZ X|$hE|O,
a) storing and archiving files to filesystem, Hadoop, HANA, and IQ;

IHAA A" Hadoop, HANA, IQ O It 2 XZ S of7}o|dstn,
b) blocking and deleting personal data within a specified time period or at the end of a specified time period.

S 7|7t Yol = S 7|7 B2 Al JHel H2S AT L AKSs 8E2 Hekguc

S/4HANA Enterprise Management for Professional use: Use is allowed by the number of individuals included in the Licensed Level who
are authorized to use all of such individual’s operational, system administration and management roles supported by the Software for
Customer’s internal business purposes.

S/4AHANA Enterprise Management for Professional use: 2tO[4lA =ZF0f ZatEl 4=0| J4Ql0f |3t AHEO| 518 & L|CH
OS2 Ao LR H=L A ZEXS Qo] 2ZEQI0|7L X||{ot= g 7HR1e] 2, AILH HF A 22| dgg g +

U=E SQUE 7HAl YL,

S/4HANA Enterprise Management for Functional use: includes the rights associated with S/4HANA Enterprise Management for
Productivity use. Use is allowed by the number of individuals included in the Licensed Level:
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2.7.

S/4HANA Enterprise Management for Functional use: S/4HANA Enterprise Management for Productivity At ZgtEl
Hoto| etELICE 2fojdla =0 ZotEl 4=2f 7§ 2lof 2jot A+ 0| & E LTt
a) who are employees of Customer’'s Business Partners authorized to perform any role supported by the Software in accordance with the
license grant set forth in the GTC or Software License Agreement; or
0|2 GTC &= 2ZEQ0 2tol A A ofo HAIE 2to|dla 2ofof et AT EQ0I7F X|{dte ALS +Hs=
T2o| H|=L|A TEL{Q| X I0|AL,
b) who are employees of Customer authorized to use the following Solution Capabilities supported by the Software:
AT EQO7} XYt 30| 7 H 7|58 ALStES S0I8 00| gLt

Supply Chain (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management, Delivery
Management, Transportation Management, Available to Promise, Physical Inventory Handling, Unit Management, Batch Management, Serial
Number Management)

S5 Y (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management,
Delivery Management, Transportation Management, Available to Promise, Physical Inventory Handling, Unit Management,

Batch Management, Serial Number Management)

Manufacturing (Material Requirements Planning, External Processing, Production Execution, Subcontracting, Just-in-time processing, Kanban,
Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection, Production BOM Management,
Recipe/Routing Management, Manufacturing Analytics, Capacity Planning)

X| Z=(Material Requirements Planning, External Processing, Production Execution, Subcontracting, Just-in-time processing,
Kanban, Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection,

Production BOM Management, Recipe/Routing Management, Manufacturing Analytics, Capacity Planning)

Asset Management (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

XHAH2E|(Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)

Enterprise Technology (Master Data Maintenance)

7| 7|&(Master Data Maintenance)

R&D (Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)

R&D(Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)

Service (Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service Billing & Settlement,
Customer Engagement, Packaged Service Offerings, Business Solution Contract Management, Service Contract Management, Service Parts
Fulfillment,Service Monitoring and Analytics, Service and Maintenance Plan, Technical Assets, Structures and History, In-House Repair)

MH[2(Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service
Billing & Settlement, Customer Engagement, Packaged Service Offerings, Business Solution Contract Management, Service
Contract Management, Service Parts Fulfillment,Service Monitoring and Analytics, Service and Maintenance Plan, Technical

Assets, Structures and History, In-House Repair)

Sales (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price Management, Incentive
and Commissions Management, Opportunity Management, Sales Lead Management, Activity Management, Account and Contact
Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales Rebates Management, Claims, Returns and Refund
Management, Sales Monitoring and Analytics)

ZtO{(Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price
Management, Incentive and Commissions Management, Opportunity Management, Sales Lead Management, Activity
Management, Account and Contact Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales

Rebates Management, Claims, Returns and Refund Management, Sales Monitoring and Analytics)

Human Resources (Organizational Management, Time Sheet)

21X X+ (Organizational Management, Time Sheet)

Sourcing and Procurement (Self-Service Requisitioning)

2 8 ZEH(Self-Service Requisitioning)

Display Use Rights

ClAZao] A+ ot

Approval Use Rights

52 A8 det

S/4HANA Enterprise Management for Productivity use: Use is allowed by the number of individuals included in the Licensed Level who are
employees of Customer authorized to use the following Solution Capabilities supported by the Software:

S/4HANA Enterprise Management for Productivity use: 2tO| A =F0f Z3tE 49| J§QI0|| o[t AHEO| &{EE LT
0|52 £~TEY0{7} XIYsHe CHSO| #2M 7|58 AFBSIES S0IE 0ol HALLct,

Supply Chain (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation Management,
Physical Inventory, Handling Unit Management, Batch Management, Serial Number Management)

SAP Software Use Rights (DUAL) koKR.v.10-2021 Page 41 of 192



2.8.

2.9.

2.10.

2.12.

S22 (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation
Management, Physical Inventory, Handling Unit Management, Batch Management, Serial Number Management)
Asset Management (Maintenance Demand Processing, Maintenance Execution)
Xt4F 22| (Maintenance Demand Processing, Maintenance Execution)
Manufacturing (Materials Requirements Planning, Production Execution, Production Control)
X| Z=(Materials Requirements Planning, Production Execution, Production Control)
Human Resources (Organizational Management, Time Sheet)
21X Xt+e(Organizational Management, Time Sheet)
Sourcing and Procurement (Self-Service Requisitioning)
2 W EEH(Self-Service Requisitioning)
Display Use Rights
ClAE20] AHE et
Approval Use Rights
50l ALg A

S/4HANA Developer access: Use is allowed by the number of individuals included in the Licensed Level who are authorized to access the
development tools provided with the licensed S/4HANA Enterprise Management Software for the purpose of making ABAP Modifications
and/or Add-ons to any S/4AHANA Packages.

S/AHANA Developer MM A: AFE2 ABAP =78 /& S/4HANA Tf7|X|0f CH OHERS HEE SHo=Z 2to|dAE
S/4HANA Enterprise Management 2ZEQ0{Q 2H| M S &= 7 S0 HMLSIEF SIS 22 20| HAE &0
ZotEl JHQlo| =0f et 51 E Lt

S/4HANA Central Finance, central finance foundation (“S/4HANA Central Finance”): includes the following Runtime Software: SAP
Application Interface Framework.

S/4HANA Central Finance, central finance foundation(”S/4HANA Central Finance”): SAP Application Interface
Framework EIY AZEQIO{7t ZotE LT

SAP S/4 HANA Incentive and Commission Management: does not include agent portfolio assignment, liability management, actual
commissioning and cancellation reserves, portfolio and liability transfer processes.

SAP S/4 HANA Incentive and Commission Management: 00| E ZEEZ|Q H|Y, £ 22|, X =8 L F&
OlHlg, ZEEZE| U EX O] HX}Ib x| X| §b& Lt

SAP S/4 HANA for subscription billing: If SAP S/4 HANA for subscription billing is Used for, or in support of, billing or revenue share
calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid
telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from Freedom Wireless permitting
such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to
obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation
any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable
law.

SAP S/4 HANA for subscription billing: SAP S/4 HANA for subscription billing O] Mgt =7t Lf M2 &4 Xﬂa MH]
EE AN2EE /T EF £ =9 2H) AMES RIS 52 0|E XIRSH| Rl 8= 4%, 52 Mot =7t | Mg &
AMNLAEE A2 Z X[ Q8 M8kl E% 142 Freedom Wireless 2FH 12{3t AL S 5 83t= 2tol4lla

FISoHoF & 2[Rt ASLICE Mot =7t= 2F, Hatd, FiLL, 3=, 0|22t L2, ot=, MA|Z, O/ Y L|Ct Freedom
Wireless 22 E d2{ot AH&S 3{8dt= 2to|MAE FSOHA| &2 82, g HEM nE& zch HANM K& 1yt
HIZISHol|l Chet 25 X B 52 =atst 2 2 252 F27F &/ SAP = 0|0 Cieh 20| A S 0f L Ct.

SAP Billing, CRM component is required for the use of SAP S/4 HANA for subscription billing and should be deployed on a separate
installation from S/4 HANA installation. The included convergent charging functionality in SAP Billing, CRM component may only be used if
SAP S/4 HANA for subscription billing is licensed.

SAP S/4 HANA for subscription billing & At&3t2{H SAP Billing, CRM ZEZHE7I L 5H S/4 HANA HX|7} Ofl HEQ
HAX|oA HYZZEZ|O{Oof TtL|C SAP Billing, CRM HAEHEO ZE3HEl Convergent Charging 7|62 SAP S/4 HANA for
subscription billing O] 2tO[ I AEl ZL20] Stef AL E = A LT

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash
management, SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-cash
management: The Software includes mobile components that can solely be used:

I>

A
(his

=
=

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-
cash management, SAP S/4HANA for water utilities meter data management and operations, SAP S/4HANA for
water utilities bill-to-cash management: 2 ZE||0{0f|= CtZ 8 28 AL = U= 2HIY HEZHAEIF ZotEL(CH
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2.13.

2.14.

2.15.

2.16.

2.17.

a) as a runtime for SAP S/4HANA for energy utilities meter data management and operations and/or SAP S/4HANA for energy utilities bill-
to-cash management and/orSAP S/4HANA for water utilities meter data management and operations and/or SAP S/4HANA for water
utilities bill-to-cash management; and

SAP S/4HANA for energy utilities meter data management and operations S{/EE= SAP S/4HANA for energy utilities
bill-to-cash management /== SAP S/4HANA for water utilities meter data management and operations HX/E=

SAP S/4HANA for water utilities bill-to-cash management £ 2|3t HEIRY 8=

b) for customers’ extensions and enhancements to SAP S/4HANA for energy utilities meter data management and operations and/or SAP
S/4AHANA for energy utilities bill-to-cash management and/or SAP S/4HANA for water utilities meter data management and operations
and/or SAP S/4HANA for water utilities bill-to-cash management.

SAP S/4HANA for energy utilities meter data management and operations S{/EE= SAP S/4HANA for energy utilities
bill-to-cash management /%= SAP S/4HANA for water utilities meter data management and operations /&=
SAP S/4HANA for water utilities bill-to-cash management Of| CH$F DZ40] &5t 8l 7|5 &4l 8

The SAP Multichannel Foundation for Utilities includes any users necessary for SAP Gateway access.

SAP Multichannel Foundation for Utilities Of = SAP Gateway AAMAES Q[ ZQst BE ALEXI7} ZEHELICH

SAP S/4HANA Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP
Lumira Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira
Designer 3 SAP Lumira Server o] HEtY 7|50| &t L|Ct.

SAP S/4HANA Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use
analytical capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning,
view and confirm assigned tasks and report project efforts. It also includes runtime functionality of planning application kit, SAP Lumira
Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, standard: Z2XE Sl ZTEZZ|Q HE HAE 2M 7|5
AHE, Z2HE S0l K- Tl A 23, =X &g, MF X T A=HE fIe 28 MS, HiFE R 4E X =9,
Z2HE AR 21 50| #oto] BHEL|CEH SAP S/4HANA Enterprise Portfolio and Project Management, standard Ofl &=
Planning Application Kit, SAP Lumira Designer ! SAP Lumira Server Z1EtQ! 7|50| ZatEl L|Ct.

SAP S/4HANA for O&G secondary distribution management: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G retail fuel network operations, the total
license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for O&G secondary distribution management: X|CH 50,000 BOEPD THOHOf| CHE "SAP S/4HANA Oil & Gas
for hydrocarbon management” At} T§Z7|X[0j| CHot 2FO[MATZE ZBHE|Of RAELICE SAP S/4HANA for O&G retail fuel
network operations @t &7 20| M A L= AL, “SAP S/4HANA Oil & Gas for hydrocarbon management” £t@! I 7| X|0f
Oist = 2ol M A= %|CH 50,000 BOEPD THON2 QX[ ElL|Ct.

SAP S/4HANA for O&G retail fuel network operations: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G secondary distribution management,
the total license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4AHANA for O&G retail fuel network operations: %|CH 50,000 BOEPD EO{O]| CHSE “SAP S/4HANA Oil & Gas for
hydrocarbon management” 4t THZ|X|0f CHoh 2HOIAIATE ZBHE|Of UEFL|CH SAP S/4HANA for O&G secondary
distribution management 2t 7| 2l0|HALl= Z<L, “SAP S/4HANA Oil & Gas for hydrocarbon management” &t
7| X|oj| Ciet & 2toldl A= %I 50,000 BOEPD HOf= FX|ELICH

SAP S/4HANA Finance for treasury and risk management: Use of SAP S/4HANA Finance for treasury and risk management is limited to a
maximum of 100 active, investment-related security classes in the securities area®. In case a larger number of security classes are required,
SAP Financial Asset Management for Insurance must be licensed.

SAP S/4HANA Finance for treasury and risk management: AtE2 R7I5H E9* L Z|CH 100 7HQ| 2-d=t=l FX 2+H
{715 2222 HMHELICE O B2 |75 A 2aa7 Zast AL, SAP Financial Asset Management for Insurance 7}
2to| Ml A £ OfOF SfLCt.

*In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the transaction manager are based on product types, each class needs to be
assigned to a product type.

*SAP A|AEIOIA 2 R7ES (O 40| stLtel FAE Sttt 222 HOolHoE /7IEES 2& #2H £40|
ZHE|O ASLICHL EMMY B2|Xo] EAMMM B 8 ZXY 2= HE RES 7IE2R 57 T

g 44
St BE O OF FLCH.

A

=l
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2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

SAP Business Integrity Screening for S/4HANA: Customer is allowed to create new tables and new views (database views, analytical
views, projection views, attribute views, calculation views, etc.) on the database as long as they are used in the context of the SAP Business
Integrity Screening for S/4HANA solution (e.g. to setup rules which access these tables/views).

SAP Business Integrity Screening for S/4HANA: G| O|E{H|O| A7} SAP Business Integrity Screening for S/4HANA £FM
WO AFEEl= oHOl: sHE H/EZIO AMASE A 2EE Qdh) o2 CIO|HH|O|A0 MER HSRF
EI|(COlEHo]A 27], &4 27|, old 27|, £ B7], AY 27| 5)& 48 & AL

SAP S/4HANA R&D for Enterprise Product Engineering: Use of collaborative product development and product structure synchronization
functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. SAP
S/4AHANA R&D for Enterprise Product Engineering, standard includes rights to view, track status and release master data objects including
change records, document information records and bills of material.

SAP S/4HANA R&D for Enterprise Product Engineering: Collaborative Product Development 3 Product Structure
Synchronization 2| AF&2 H&E 7Y 7|22 HotE LT SAP 3D Visual Enterprise Generator 2| AM&2 Z0| 1 7Y
AHE S 2 H|$HE LICE SAP S/4HANA R&D for Enterprise Product Engineering, standard & #Z 7|18, 2N HBE 7|15 &
KA BMAME HIRS OFAH HOH RQEMES| F, B =5 X Ea|A 20| ek Lo

SAP S/4HANA R&D for Enterprise Product Formulation: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality. SAP S/4HANA R&D for Enterprise Product Formulation, standard includes rights to

view, track status and release master data objects including change records, master recipes, document information records and bills of
material. In addition, users can view objects created in recipe development including specifications, recipes and any attached documents.

SAP S/4HANA R&D for Enterprise Product Formulation: Collaborative Product Development 3 Product Structure
Synchronization 2| AME2 ZA|D] 7 7|22 HoHELICH SAP S/4HANA R&D for Enterprise Product Formulation,
standard Of = H1g 7|5, Op2H AT, =M Y& 7|5 3 XX SMME HIRS OtAH HO|Ef QEMES| I, HEf =X
2 Eala Hpo] EEFELICE S AMEXAE ARY, PAD R HE EME ZPOI0] AT iR PEoM ddE
oBMES Y

SAP Knowledge Accelerator Bundle for SI4HANA: may be used to meet Customer’s employee training needs and may not be used by or
on behalf of any third party. Notwithstanding any other provision of the Training Schedule, User license metrics of Knowledge Acceleration
may not be transferred to other individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is
no longer employed by Customer, Customer may transfer such individual’s User license count to another user.

SAP Knowledge Accelerator Bundle for S/4HANA: 11 240| 2|2l W @72 £Fsl= O AF2E 4= Qlon, & 3 Xtoj| 2|}
E= A 3 AE RMeE AFEE = ELULCH 1S MM W CHE 80| 2HA 80|, Knowledge Acceleration 2| AR&Xt
2to| A HER2 x| AFEXLS| Knowledge Acceleration HMATH O 0|4 S| 8E|X| QUCate CHE JHQI0|AH Y=g
ASLICE 7410 o O]% nZHo| ZQ0| Ot AL, 12 J2{3h JHQIo| AHEXt 2tOo|MA FHREE CHE ALSXIO|A
&g = ASLCH

Sales and Service Order Execution for B2B and B2C for S/4HANA: is licensed for Use to place and process Orders in licensed SAP
S/AHANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for
which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2B and B2C for S/4HANA: 2}0|4lAEl SAP Business Technology Platform(sl &
EENNM M= S0 ofE2(AH 0| Egh /= H| SAP 0fE2[AH 0|2 Sl 2to|MAEl SAP S/4HANA Enterprise
Management &ZEQO{OM FE&S ZLFotD XN2sts =2 ZtO[MAELCE "Hl SAP OfEZ2[#H 0|2 2to|HAE
7| X E Melgt 7|=2AM, DZ40[ SAP, SAP SE, J At2|Al, HIZ A O|2lof Hele=RE MAEst 2lo|MAE &S0t 7|8
olojgtLct.

Sales and Service Order Execution for B2C for S/4HANA: is licensed for Use by Consumers to place and process Orders in licensed SAP
S/AHANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for

which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2C for S/4HANA: Z{O|dlAZl SAP Business Technology Platform(Sig
EHENM Y= SOE OfE2|HO0IM =) Sl/EE H| SAP OfE2[HO|MS Sl AH|Xt7t 2t0|AIAZl SAP S/4HANA
22 LTSt NSt 8==2 2foPIAE LT “H] SAP OfE2[# 0| M 2

i

SAP, SAP SE, 1 Xtz|A}, HHZ A o|ele| YOI 2RE HFES 2lo|HAS

Enterprise Management 2ZEQ[O{0A F
2Ol IAEl TH7|X|E Mot 7|&2M, 120

2| 5% 7|&E oot

—

[Le

Purchase Order Execution for S/4HANA: is licensed for Use to create and process Purchase Orders in licensed SAP S/4HANA Enterprise
Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running thereupon)
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2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

and/or Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has
secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution for S/4HANA: 2}O| I~ El SAP Business Technology Platform(dligf 2312 0|A H3El= SQlE
OiZ2|AH0ld =Zoh) /L= Hl SAP OfEZZ|AH0|HE Sdf 2to|MAE SAP S/4HANA Enterprise Management
LT EQOOM LFEME HHSID KNSt 82 2tO[MAE LI “H| SAP OfZ2| A 0|42 2tO[MAEl Tj7|X| & X 2ot
7|&E2AM, 1240] SAP, SAP SE, 1 X} AL HYZ K| O]2lo] Mol 22 E XA 2l0|MAE 5% 7|28 90| Ct.

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management: Use of the Runtime Software SAP Manufacturing
Integration and Intelligence is restricted to upstream production, scheduling, allocation, and maintenance only.

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management. ZIEQ] AZEQO SAP
Manufacturing Integration and Intelligence 2| AF&2 YAEE il LA 2, & A 22| 7|52 2 HohE Lo

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management and Upstream Oil and Gas, which
include Joint Venture Accounting functionality, also include limited use rights for SAP Document and Reporting Compliance. The license to
use SAP Document and Reporting Compliance is limited to use within the scope of Upstream Contracts Management and Upstream Oil and
Gas licenses. Any use beyond the scope of Upstream Contracts Management and Upstream Oil and Gas requires SAP Document and
Reporting Compliance to be fully licensed separately.

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management 3! Upstream Oil and
Gas Of = Joint Venture Accounting 7|53t OtL|2} SAP Document and Reporting Compliance Of CHEF MISHEl AFE H$HO|
220 AEFLICE SAP Document and Reporting Compliance ARE 20|42 = Upstream Contracts Management 2
Upstream Oil and Gas licenses 2| LH2| AL 22 H|THE LICE Upstream Contracts Management 5! Upstream Oil and Gas
He| 2|2 SAP Document and Reporting Compliance AFH& 2 iAM= B0l FAl 2to| AT HQBtL|C}

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA: includes any users necessary for SAP Gateway access. To
implement the solution, Customer must also license SAP Tax, Benefits, and Payment Processing for Public Sector for CRM and deploy it on a
separate installation from the S/4 HANA installation. Use is restricted to the usage of following capabilities of SAP CRM: Application
processing, Debt and enforcement management, Benefit and deduction decision making, Enrollment and declaration processing, Case
management, Grantor front-office processes, Financial customer care and dispute management

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA: SAP Gateway HMNAES Qo Zast 2 E

AHERIZF 2R e[ QUELICH £RMS Poista{H, 1282 SAP Tax, Benefits, and Payment Processing for Public Sector for

CRM = 2tO|dIA8HOF 5t1 O] S/4 HANA 2 X|7F Ot E=o| AX|0Af HiZSHOF BELICH AFE2 Z2AM, 22X & Hd
22l HY 2 SH 2AEE, S5 A AL Z2 ML, AO|A 2|, fO0AF ZEE O|A Z2MA XY U7 22| 8 27

22| S2| SAP CRM 2| 7|5 A& 2 2 H|ThE LIL}

SAP Tax Compliance for S/4HANA: includes the following Runtime Software:

SAP Tax Compliance for S/4HANA: Ct30| HEIQ AT EQ 07} ZEHE L|Ct

SAP Lumira Discovery

SAP BusinessObjects Enterprise limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise(0] 22 E2J0{0] CHsH 20| AR HEE ESE 5 HO| AHEXLE HTHE)
SAP Business Partner Screening for S/4HANA: includes the following Runtime Software:

SAP Business Partner Screening for S/4HANA: C}S 9| HEIQ AT E Q07 Z2HE L|Ct,

SAP Lumira Discovery

SAP S/4HANA for Advanced Variant Configuration, standard: includes rights to configure e.g. sales orders using the SAP Fiori-based
advanced configurator for materials using configuration profiles of mode “Advanced Variant Configuration” and create material variants for
materials using configuration profiles of mode “Advanced Variant Configuration”.

SAP S/4HANA for Advanced Variant Configuration, standard: “Advanced Variant Configuration” 2 £2| 7+'d Z20td 2
AH8&3t= A= 0| CHSH SAP Fiori 7|8to] &atEl 7+ ZE2OWMS ARSIl HOf T2 §2 F45t3l "Advanced Variant
Configuration” @=0| 4 Z2utelg A8 XH20f Cisf HEE X2 MHE HBt0| =g Lt

SAP OpenHub for S/4HANA: For purposes of SAP OpenHub for S/4HANA, “SAP BW” means the SAP Business Warehouse functionality
included in SAP S/4HANA Enterprise Management, and does not include other Business Warehouse products such as SAP BW4/HANA. With
this license, data may be exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data
is asynchronously extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of
such data does not result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this
Section, “asynchronous extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated

reporting query) for analytical purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP
S/4AHANA Digital Access:

SAP OpenHub for S/4HANA: SAP OpenHub for S/4HANA 2| SX&, "SAP BW'= SAP S/4HANA Enterprise
Management Of ZZt=El SAP Business Warehouse 7|&2 2|0/5tH, SAP BW4/HANA 2F &2 LC}E Business Warehouse
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2.32.

2.33.

2.33.1.1.

2.33.2.

HE2 Zetz|X| t&L|Ct o] 2to|MAE AHEStH SAP BW 2| HO|HE H|E7|X 0|0 AA|ZH0] ot %MEE H| SAP
AZEQIOf ofE2AO|MCE LEY = JUSLICH HO[H7} HS7|ZQ HACZ H| SAP A&E%IOE =2 20le
Yol 2to|MA RFO|Lt SAP 7| ALEXIL HAStX| &L C, Ol s HIO|E Q| AHEO| 2to|MIAE iEE%IONiI
Chet YACOIEE OF7|StALL SiE AZELQ0S ME| 7|s2 HSAIZIX| e &R0 sttuch 2 ZFoAM "HS7H
FE0| 24 SXOo2 &Y HO|HE CHRELSH= A 20IRLICHE, HAIZE 7| ALBAL e A|AHIO| Mdst 2
Helof chet SEo| otd). AssheE 70| A R0, 170l SAP S/4HANA Digital Access 2| &%+ 2to|dlA EBH

o
E&sta AE HHZ,

a) humans may Use SAP BW through non-SAP software to export data out of SAP BW in a real time manner without the need to be
licensed as a “Named User” or “Users” of SAP S/4HANA Enterprise Management; and
At Z20= SAP S/4HANA Enterprise Management 2| “7| @ A2 Xt & "ALE A ZA] 20| MAE B2 T Q glo|
HI SAP £ ZEQ|0{E Soll SAP BW ZFH HAZF Y22 HO[HE FE37| fIo) SAP BW § AF8E == U2,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP

BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” or “User(s)” of SAP S/4HANA Enterprise
Management.

AMEHO] Ot Z20|=Ol: £, AA, &, Xl &) SAP S/4HANA Enterprise Management o "7|® AEX}" E=
"AFERFZ A BtO|MAS #S T gl0] SAP BW ZHE AT Ex= Hl SAP AZEQOE Sl HEAIZE gAOL
HAIZH A o2 HO|EHE FE5H7| ?I5 SAP BW & AFEE &= ASLICL

L

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of
SAP S/4HANA with other SAP Software.

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: CtE SAP A E9Q|0{2t2| SAP
S/AHANA 38 7H57| ot SER0HALSS 4 UBLIC

SAP S/4HANA Digital Access:

This Package grants:

O] I{7|X|=

a) humans a license to Use S/4HANA Enterprise Management (“S/4 EM") through Non-SAP Application(s) that is/are directly integrated to
S/4 EM without the need to be licensed as a “Named User” and/or “User” of S/4 EM; and
At Y Z20= S/4 HANA Enterprise Management("S/4 EM")2| “7|H ALEXL W/EE= "AFEXEN 2IO|HAE Hh3
T2 80l s/4 EM Off B SHEI= H| SAP OfZ2|AH 0[S Sl S/4 EM 2 ALEER &= A= 20| A S BOojsi,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) a license to Use S/4 EM directly or through Non-SAP Application(s) that is/are
directly integrated to S/4 EM and without the need to be licensed as a “Named User” and/or “User” of S/4 EM (collectively, “Digital Access

of S/4 EM”).
A0l Obd BRO=(C: £, MM, &, X S) S/4 EM 2| "7|F ALEAL EE= "ALEANZA 2to|MAE B 2R §l0]
S/AEM O AT S kl= HI SAP Ol Z2|70]8 S S3ll E= AT S/AEM & A8 & U= 2fO|HAE RO LICHEE

“S/4 EM Digital Access”).
Solely for purposes of SAP S/4HANA Digital Access:
SAP S/4HANA Digital Access =0 s,
a) S/4 EM shall not include SAP Business Warehouse Software.

S/4 EM 2 SAP Business Warehouse Software & Z&HSIX| &Lt

b) S/4 EM shall include SAP ERP Foundation Starter S/4HANA Compatibility Pack for the period in which Customer otherwise has the right
to Use such Compatibility Pack under this Agreement.

S/4 EM O = 1240 & A Fof| w2t 3P ek o] AbE #ot
Starter S/4AHANA 2 ghd 0| =& L|Ct,

Cc) “Non-SAP Application(s)’ means:
"H| SAP Oj E2|#|0|¥"2 CtSS 2|0[g LT}

i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than

SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and S/4 EM, and further excluding when used as a User Interface for S/4 EM); and/or

mjo

HQst 7|12F 52 AFE 7158 SAP ERP Foundation

AH0| ARSHAHLE 00| SAP, SAP SE, 1 XA HiZE M O[2lo| BQIC2RE HAst 2to|dA/s85S 250t
7|&(SAP OfE2|AH 0|t S/4 EM Zt Connectivity App 22Tt AEE Z2E HAZH S/4 EM 2 st AMEX}

QIHHO|AZ AMBEl= BR0E MelE) /==
ii. SAP Technology Solutions.

SAP 7|z &8
d) “User Interface(s)” means any technologies that

SAP Software Use Rights (DUAL) koKR.v.10-2021 Page 46 of 192



"ALE X} QIE{H 0| A = ChE 7|&2 20|l T}
i. Customer owns and/or for which Customer has secured an appropriate license/subscription; and
DHO| AR HLE D2HO| A 2lo|MA/SES BSH & Y

ii. are used to develop/manage user interaction features and characteristics for S/4 EM.
S/AEM 2 ot AFEAL &2 HE 75 U EEE HE/ /2G| Rl AHEElE Yl

2.33.2.2.Solely for clarity regarding S/4 EM licensing requirements under this Agreement, User Interfaces for S/4 EM shall be deemed part of S/4 EM

and therefore require human users Using S/4 EM via such User Interfaces to have a “Named User” and/or “User” license for S/4 EM, as
applicable.

2 A0 M S/4 EM 20| A Q@ ARSI 2 S}
UFEH M2t AFEXF QIE{HO|AE 3l S/4 EM
2to| A TF @ FE L CH

2tS| SHALH, S/4 EM 2 98 AFE X} QIHE|O|AE S/4EM O YRR
AFESHE AR S/4 EM S I8t "7|H AFE X EEE AFE A

Ke]
oz
fot

Oof

a) “SAP Technology Solution(s)’ means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and S/4 EM) and SAP Leonardo IoT, Business Services
(including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any, but excluding
when any of the foregoing are used as a User Interface for S/4 EM).

"SAP 7|& &8M"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform(SAP
OfZz|A ol S/4 EM 7t Connectivity App S=20t MEE ZHRE XMel=) U SAP Leonardo loT, Business

Services(SAP 7} EtHoz XEste Medt MEF2 0§ HEOIL O|F/=5 HES =&AL, H&d ME0| 5/4
EM £ 98t M8t QHIO|AZ MEE= B2= MelE)E 2ol

b) “Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable
the direct communication and/or management of data between such disparate applications by/through such integration technology.

“Connectivity App"2 &% 7|&0 23 £= 0|E &3l M= CHE ofE2(AH0IM 2t HE S4l S/== o[ &2 7t
SOt M2 CHE 227 0| M0 2T HZEStE AE FR 7IS22 ot 8¢ 7I&S 2oL L.

C) “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud
services for which Customer has a valid subscription, excluding User Interfaces for S/4 EM, SAP Technology Solutions and all database
Packages.

"SAP OfZ2|AH0|M"2 = Aofof et 2fo|MAE BE TI|X|(F, RE 2ZEQN X A 3 A 2ZEQ ) B/EE
nMo| fa%t S5 ERSt A= SAP S2HRE MH|AE 2[0|5tH, S/4 EM 2 I8 AHEAL QIE{HO|A, SAP 7|&
54 U 2= HOIHH oA Ii7|X|= M elE Lt

2.33.2.3. All Digital Access of S/4 EM will be licensed based exclusively upon the number of Documents created annually by such Digital Access of S/4

2.33.24.

2.34.

2.35.

EM. Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP S/4HANA Digital Access” in
the metrics section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which
shall each count as 0.2 of a Document. However, where the automated processing in S/4 EM of a Document from 1 Document Type results in
the subsequent creation in SAP S/4 EM of 1 or more additional Documents of different Document Type(s), such additional Documents shall
not be counted.

B E S/4 EM Digital Access & S S/4 EM Digital Access Off 2|5l 217+ ‘4 g M 2
=M= A/ 7150 % CIXE gd5/2EHE)Z 2|05l 2 SUR O = HEZ =9
Access A0l HO| |0 AELICE 2 M= 1702 2ME ALt Ch B, XX 22t &

A LretL|CE SEX2F ShLte] 2 A ROl Tiet S/4 EM o AtS XM K 2|7F SAP S/4 EM Of| Af Cf
Aot 42, ol2e F7t M= AlLtof ZetE(X| & LT

7|ZQ 2 ato|MAEL|CH
“SAP S/4HANA Digital
02708 2M=Z

o 2ME stLt 04

rst FIF
ngr rir
Mo ™ [o

III>

Ol-l'

2ol
=M=
=2 O
— 1T

]

0

Where a Non-SAP Application is connected to S/4 EM via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
S/4 EM for purposes of this provision. Any humans and/or non-humans Using S/4 EM through application(s) that is/are integrated to a Non-
SAP Application that is directly integrated to S/4 EM do not need to be licensed as a “Named User” and/or “User” of S/4 EM.

H| SAP Of 2|7 0]440] Connectivity App & S¢lf S/4 EM O AZE B0, i H| SAP O E2|AH 0| M2 2 =2
SHY S/AEM I NE SoEE AR T S/4 EM Ol BT SeEl& H| SAP Of S2[AH[0[d 1t STHE
OHE2|AHOIME S3ll S/4 EM S Ar83t= AFRIO|LL B2 FX|= S/4 EM | "7| 8 AFERY J/EE "AFE A2 A
ZfO|MAE BtE ZQ 7t Q&L

SAP S/4HANA for financial products subledger, banking option: Use of SAP S/4HANA for financial products subledger, banking option is
limited to functionality and processes for subledger accounting for financial instruments.

SAP S/4HANA for financial products subledger, banking option: SAP S/4HANA for financial products subledger,
banking option 2| A& 2 58 &F2| EXJY A E flot 7|5t 2= M2 HotE L Ch

SAP S/4HANA for financial products subledger, insurance option: Use of SAP S/4HANA for financial products subledger, insurance
option, full version, includes the functionality and processes for the subledger accounting for financial instruments and the subledger
accounting for insurance contracts. SAP S/4HANA for financial products subledger, insurance option, basic version, includes the functionality
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2.36.

2.37.

2.38.

2.39.

and processes for the subledger accounting for insurance contracts only. As part of the processing of insurance contracts, the solution
supports processes such as the estimated cash flow preparation, which leverages the software component “SAP Profitability and Performance
Management”. Usage of this component is limited to the preparing and/or storing of data as an integrated part of the subledger processes.

SAP S/4HANA for financial products subledger, insurance option: SAP S/4HANA for financial products subledger,
insurance option Z4 HE2| M0z 58 &d&2 EXZAY 272t B A4 EX/AT A E flot 7|5t Z2M A7t
ZSHELICE SAP S/4HANA for financial products subledger, insurance option 7|& H7H2| AtE0l& B3 A tol 2 =T
AE flet 7|t Z=MAT mottLoh B9 A M2l Yol Yoz, 0] £FH82 "SAP Profitability and
Performance Management” AZEQ|0| HEHEES &&35l= Oy g =& THIQ 22 ZEMAE XL 0f
AR HES 282 BEX Y T2N2o 2R 2 SE H0[H FH| 8/Es T2 = HetE Lt

SAP Assurance and Compliance Software (ACS) for S/4HANA (included Applications: Business Integrity Screening, Tax Compliance

& Audit Management): Data replication from another source system leveraging a third party database requires a full-use license for that
source database. A runtime database license sold by SAP is not sufficient.

SAP Assurance and Compliance Software (ACS) for S/4HANA(ZEHE 0f E2|#|0]M: Business Integrity Screening, Tax
Compliance & Audit Management): X 3 At HIO|HH|O|AE &#&%t= CHE A4 AAHCZEH HOHE =X5HHH
e A& CIO[EHH|O|A0 CHoE FAl ALE 2to|dlA”Z HaotL|Ch SAP 7t Etojst HELY O|O|EH|O|A ZHo|MAZ =

=S YL

SAP S/4HANA for card management: includes the following Runtime Software: SAP Transactional Banking for SAP S/4HANA, natural
person option; SAP S/4HANA Banking for payment centralization; all to be used only in conjunction with SAP S/4HANA for card management.
SAP S/4HANA for card management: SAP S/4HANA for card management 2 GIASHATH AtE%EH £ Q= SAP
Transactional Banking for SAP S/4HANA, natural person option, SAP S/4HANA Banking for payment centralization HE}
AT EQ 07 ZEE L|CH

SAP S/4HANA, financial posting gateway: addresses cross-industry use cases leveraging master data entities, process steps and
calculation methodologies of SAP S/4HANA for financial products subledger, insurance option, full version. SAP S/4HANA, financial posting
gateway allows the user to configure and run processes leveraging the following steps only:

SAP S/4HANA, financial posting gateway: SAP S/4HANA for financial products subledger, insurance option 4! H7H 9|
OrAE CIOJE BQl, Z2M A B 3 ALY SHES 280510 YA TEtel A& A E CHELICH SAP S/4HANA, financial
posting gateway &= AM&XI7t CHZ 2| CHAICHS &8I0 ZEMAE Fd5tn MG E X|JgL|CL
a) Process Step “Register” for Contracts, Portfolios, Business Transactions and SAP S/4HANA Business Partner Data
Ao TEZ2|Q HXL|A EBMM U SAP S/AHANA H[=L|A THEL HJO|E{0f T3t TR A A CHAQl “S 2
b) Process Step “Accrue” leveraging delivered Target Values
M3E SHYUS &8ste Z2 M CHA QN +&
c) Process Step “Defer” leveraging delivered Target Values and straight-line deferral
HEZE SEZI XM OIS TS TR A A THA QI "0
d) Process Step “Value FX” for FX conversions, based on Market Rates in the corresponding tables
e 2O AlY 280 [HE FX HehE 9ot Z2 M THA 2 "FX B
e) Process Step “Classify” for business events that lead to an accounting change
oA HE2Z O|0|X|= B|=L|A OHIES 9|0t T2 M A BHAQ "2/
f)  Process Step “Carryforward” as part of the year-end closing activities
% TE #39 Y2 L= TEM A THA QI "ol &”
g) Process Step “Adjust” for manual adjustment
+E5 ZHE I TRAA BHQ EY
h) Process Step “Split Revenue” for Allocations
22 floh T2 M A OE 2
i)  Processing of Imported Subledger Documents for enrichment and additional handling
M2 B Mo = 8 7t ME|E flet Z2AM A T
j)  General Ledger Connector
LAY FHHEE
k) Data Load Layer
HOolH 2= AE
SAP S/4HANA for manufacturing logistics: includes Runtime Software of SAP S/4HANA Supply Chain for extended warehouse

management (EWM) and SAP S/4HANA Supply Chain for Transportation Planning & Execution. Use of SAP S/4HANA Supply Chain for
Transportation Planning & Execution is limited to shuttle functionality and inbound cargo registration (ICR) functionality.
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3.1

3.2.

4.2.

4.3.

SAP S/4HANA for manufacturing logistics: SAP S/4HANA Supply Chain for extended warehouse management(EWM) 3
SAP S/4HANA Supply Chain for Transportation Planning & Execution TEIY AZEQ[0{7t ZoHEILICH SAP S/4HANA
Supply Chain for Transportation Planning & Execution AH&2 7| &5 7|5 X 8 25 SE(ICR) 7|52 & HotE Lt

S/4HANA THIRD PARTY RESELLING

S/4HANA H| 3 X} Zj Z+oj

SAP Archiving and Document Access by OpenText for SAP S/4HANA: Use is defined as access by employees and contractors who
directly use the SAP Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve
documents on the OpenText Archive Server. Support for Data archiving and access of archived data as well as support for SAP Information
Lifecycle Management is included for the licensed entity as long as the Customer has licensed the minimum number of Document Access
users.

SAP Archiving and Document Access by OpenText for SAP S/4HANA: AH82 SAP AT EQ0| A HEE T ALE(O]:
7| A HELA Z2MA 27|, M2 ZAM SQI/FEE OpenText Archive AHOIA 2M HE EE 7HH7))ste 2@l U
A CFXto| ofst HMAZ HO|EL|Ct HO|E Ofz7to|y X|8, Ot7tO|El CfOoJE Qo] MM A Sl SAP Information Lifecycle
Management Off CHgh X| 0| 2tO[MAE OIS 2o =etEL|ct T 0= 1Z10| %435k0| Document Access User &
2toli Aot A0 s E Lt

s

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA, SAP Extended ECM by OpenText,
limited access option for SAP S/4HANA: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with
1 or more logins to the software by such user.

SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA 5! SAP Extended ECM
by OpenText, limited access option for SAP S/4HANA: 117H0| Z} AtEXtJt 1 S 201" £ Qs E2 5222
MetelLch "2a0lg = s "2 A48 Ar8A7E 2 ZEQ0{0] 12| O] 2a21e += A= L& 20|gL Tt

ERP

Purchase Order Execution: Purchase Order Execution (“POE") is licensed for Use (excluding by employees of Customer) to create and
process Purchase Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of POE does not require a Named User license. Non-SAP Application(s)’
means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution: Purchase Order Execution("POE")2 =2tO|MIAEl SAP Business Technology Platform(sig

SHSM A== SUE HS2AH 01 =g S/EE H| SAP OfZ2[H0ME Sl 2tOIIAE ERP 2ZEQ 00|
YFME Yot Melots 8= XA 2gt A M)z 2to[MAFLITH POE AFEOE 7|8 AFEAL 2Ol ATt
225X LIt H SAP O Z2|H0[ M2 2fo[ A IH7|X[E M elet 7[& 2 A, LZHO| SAP, SAP SE, T1 AtZ| A}, B 22 &
olele| YolezRE MAEs 2ol dAE =St 7|&S 20|t

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C (“SOE B2B/C*) is licensed for
Use (excluding by employees of Customer) to place and process Orders in licensed ERP Software through licensed SAP Business
Technology Platform (inclusive of any authorized applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2B/C does not
require a Named User license. “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has
secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C("SOE B2B/C"
)= BtO|4lAEl SAP Business Technology Platform(Bie EHE0AM ML= SQIE ofE2|AH 0| =) H/EE H| SAP
OiZ2|#H0|8S Sal 2Ol MAE ERP 2ZEQIOOM FES LTSI XMe[dts (4o HAM 2ot AL H )=

2tOl I~ EL|Ct SOE B2B/C AEO0I= 7|18 ArEA 2t0[A7F HRsSHK| &L Lt "H| SAP OfE2|A 0|4 2 2o dA
If7|X|E Mgt 7|&= A, 1Z40| SAP, SAP SE, 1 A}2|Al, BiZ K| O|ele| @oloczRH HAT 2to| A5 =50t 7|2

=
k=X
= [ ==

oo gL Ct.

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C (“SOE B2C*) is licensed for Use by Consumers to
place and process Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2C does not require a Named User license. “Non-SAP
Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an
entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C("SOE B2C")= ZtO|MIAEl SAP
Business Technology Platform(sid £ E0|M ML= SlE ofE2|AH 0| &g Sl/E= H| SAP OfE2|AH0|HE &3
2H[ARZE 2HO|MIAE ERP AZEQIOOM FES ©FotD X2Sts =2 2tO[MAFLILE SOE B2C A0l 718
A& R} 2HO| Al ATF EHRSHA| G& LT "H| SAP O £2|7 0|42 2to| A E mi7|X|E H Qlet 7|=2 A, 1Z40| SAP, SAP SE,
I A3l HHZ A Ol2le] Mooz R H XAET 20| MAE 250t 7[&8 2|0|LC]

=
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4.4.

4.41.

4.4.2.

SAP Digital Access: This Package grants (a) humans a license to Use SAP ERP (“ERP”) through Non-SAP Application(s) that is/are directly
integrated to ERP without the need to be licensed as a “Named User” of ERP and (b) non-humans (e.g. bots, sensors, chips, devices, etc.) a
license to Use ERP directly or through Non-SAP Application(s) that is/are directly integrated to ERP and without the need to be licensed as a
“Named User” of ERP (collectively, “Digital Access of ERP”).

SAP Digital Access: O] TI}7|X|= (a) AFEY Z20|&= SAP ERP('ERP")Q| "7|H ALEA'ZA 2o|dASE 2 Ze g0
ERP Ol 21 S¢tkl= H| SAP O§ 2| 0|42 S3ll ERP & AFEY = U= 2HO[IAE R O5HD, (b) AHEO| Ot ZL0l=(0ll:
=, MM, &, ZX 8) ERP 2 “7|H ALBREAM EH0[MAE #E Ha 90| ERP O HE SEkl= H| SAP OfEZ|AH0|¥E
Sl E= AT ERP E M EE = = 2I0|MAE F0TtLICHEHE “ERP Digital Access”).
Solely for purposes of SAP Digital Access:
SAP Digital Access =01 $taf,
a) ERP shall not include SAP Business Warehouse Software.

ERP = SAP Business Warehouse Software & Z&SIX| Q4&LICH
b) “Non-SAP Application(s)” means:

"H| SAP Of Z2|#H[0| ¥ 2 CtS2 20| gLCt

i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and ERP, and further excluding when used as a User Interface for ERP); and/or

AH0| ARSHAHLE 00| SAP, SAP SE, 1 XA HiZE M O[2lo| BRI 2RE MAst 2to|dA/s85S 250t
7|2 (SAP OHZ2|# 0| M3t ERP ZF Connectivity App S20F A2 E ZRE HQZ0 ERP £ I3t AFE X} QIE{H 0] A
ANEElE B0 = HelE) X/Es

ii. SAP Technology Solutions.

SAP 7|= £8 4

C) “User Interface(s)” means any technologies that
"ALEXt QE{HO|A = CHE 7|&E 2[0|gLCt
i. Customer owns and/or for which Customer has secured an appropriate license/subscription and

DHO| 2Q3}7{LE DZO| HHS Blo|HA/SES LS 7|2 U

ii. is/are used to develop/manage user interaction features and characteristics for ERP. Solely for clarity regarding ERP licensing
requirements under this Agreement, User Interfaces for ERP shall be deemed part of ERP and therefore require human users Using ERP
via such User Interfaces to have a “Named User” and/or “User” license for ERP, as applicable.

ERP £ ?ISt AFEAL &2 HE 7|5 W E4S ME/EESH| fI3 AFEEl= 7I& & AN ERP 2t0] A @ FHAFe It
2HASHo] Y| SHALH, ERP £ 1%t AFAF QIEEO]AE ERP Q| YR E ZHEE|O [MEtA ALEXAL QIE|HO|AE Sl
ERP £ ArE3t= AtE2 ERP & flot "71F AEAY & "ALEAY 2toldl A7 @71 E LT}

d) “SAP Technology Solution(s)’ means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and ERP) and SAP Leonardo IoT, Business Services

(including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any but excluding
when any of the foregoing are used as a User Interface for ERP).

"SAP 7|& &FM"2 SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform (SAP
OfZ 2|70} ERP 2t Connectivity App 222t ALEE ZL2= M2/ E) S SAP Leonardo IoT, Business Services(SAP 7t
Yt oz HSste Tt ME2 0lF HEO|L O|F /2% HTES ZstLt, Mt HMEZO| ERP £ Qloh AFEAL
QIHIO|AE AL k= 2= MelE)E 2lnlgL

e) “Connectivity App(s)’ means any integration technology whose primary function is to directly connect disparate applications to enable
the direct communication and/or management of data between such disparate applications by/through such integration technology.

“Connectivity App"2 &% 7|&0| 23 == O|E &3l M= CHE ofE2(AH0IM 2t HF S4l S/== HIO[E &7t
SO S MZ CHE Of22|70| M0l 2T AZSt= AS FR 7IS2E St ¢ 7I&2 2olgL o

f)  “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud
services for which Customer has a valid subscription, excluding User Interfaces for ERP, SAP Technology Solutions and all database
Packages.

'SAP OjZ2|A[0|4"2 = Hofo| utat BfO|MAE E HF|X(F, ZE AZEQ0| U K 3 At 2AZEY0)) W/EE
D70 QES S2L QM U= SAP 2ASE MHAS o0[SD, ERP £ 9Tt AFSXF CIEITO|A, SAP 7|%
£24 U 2E HO|EH0|A T7|X< HelELT

All Digital Access of ERP will be licensed based exclusively upon the number of Documents created annually by such Digital Access of ERP.
Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP Digital Access” in the metrics
section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which shall each
count as 0.2 of a Document. However, where the automated processing in ERP of a Document from 1 Document Type results in the
subsequent creation in ERP of 1 or more additional Documents of different Document Type(s), such additional Documents shall not be
counted.
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4.4.3.

4.5.

4.6.

4.7.

4.8.

B E ERP Digital Access = i ERP Digital Access Off 2|sff A7t ddE|&= 7|1ZL 2 o dlAE LT EM=
13k 7150 1R CIXE &=/2EME)S 2|0|5tH & SUR O =& &to| “SAP Digital Access =A{"0f|
HolZ|0o] UFLICE 2t M= 1702 EME ALk CH B, AL M2t MF M= 02 742 2ME ALkt oHX| g
StLte| 2AM ROl st ERP o Rk& 2A XN2|7t ERP O|A CHE RESl EME oLt 0|4 MMste 42, olz{st =7t
FMe Ao ZE X FELICH

Where a Non-SAP Application is connected to ERP via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
ERP for purposes of this provision. Any humans and/or non-humans Using ERP through application(s) that is/are integrated to a Non-SAP
Application that is directly integrated to ERP do not need to be licensed as a “Named User” of ERP.

H| SAP Ol Z2|70| 40| Connectivity App & &3l ERP O HZE FR0| =, siY H| SAP OEE2[AH 0|82 & =g =HY
ERP 2t 21 S¢ikle A2 2 HFELCE ERP O 2 Setkl= HI SAP O Z2[AH 0|31t SeHEl OfE2|AH 01828 Sl ERP £

AHE3H= ALROIL BRI FX[= ERP 2| "7|H AMEAFZAM 2tO|HAE 23 27 YlEL

-1 o

SAP Enterprise Risk and Compliance Management, risk management and Bank Communication Management: may require an
additional component downloaded from a third party mobile application store. Each additional component is subject to its respective license
agreement.

SAP Enterprise Risk and Compliance Management, risk management % Bank Communication Management: X 3 X}
DHY ofE2(A0IM AEOONM CHREESH FIF AEZHET e = UELCH 2 FIF HEHEO = 2129l i
2tojdl A A[efo| & LT,

1o d

SAP Treasury and Risk Management: Use of SAP Treasury and Risk Management is limited to a maximum of 100 active, investment-
related security classes in the securities area®. In case a larger number of security classes are required, the Industry Package SAP Financial
Asset Management for Insurance have to be licensed.

SAP Treasury and Risk Management: SAP Treasury and Risk Management 2| At&2 R7+5H F<* LY X|CH &4(100) 742
gdotE FA #E {7153 222 metEunh o B2 |It5A A0 et 42, 4 1i7|X] SAP Financial

Asset Management for Insurance 7+ 2t0|4ll A E|0{Of BtL| Ef.

* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the transaction manager are based on product types, each class needs to be
assigned to a product type.

*SAP A|AEIOIA ZF RIS Ol F4)0| stLte SHAE FELLCE S22 HOolHo = RItSHS 2E 725 £40]
Zoh[of ASLICH EHMM H2Xtel EMMY 4y 8 ZXM 2A2l= HE RIS 7222 o7 M2 ME o &

ST} HIE | O{OF FLCH.

SAP (EHS Management, Environment, Health and Safety; SAP EHS Management, Product Safety; SAP EHS Management, Product
and REACH compliance): SAP only warrants the functional scope of the aforementioned products. However, SAP does not warrant or
guarantee regulatory compliance of these products. Implementation of these products in accordance with regulatory compliance requirements
is within the responsibility of Customer. SAP provides publicly available information to support business processes of calculations and
reporting, herein called content, within the EHS Management, Environment, Health, and Safety software product. SAP does not warrant the
accuracy of this content or that Customer will obtain any specific results from the use of the content. SAP only warrants that SAP has used
reasonable business care in collecting and compiling the content.

SAP EHS Management(&d, 74Z, 2tH), SAP EHS Management(H|Z ¢tH), SAP EHS Management(X|
EF): SAP = &7 MEQ| 7|5 HRITZ BEHTLICL SAP = O|F NEQ| 8 E+8 EBSI7L EHSHK| Y&

o té-‘ = o |
= 240 %A 0l MES Fsts A2 142 MYAYLICE SAP = EHS Management(2td, g, 2HH

L
A8
o)
* m
>
(@)
o

) 2T EY0f
HE LoIM A4t U 21 Bt HxLA Z2HAS XYst7| 8 BHEOR 08 Jhstt HuE AN 2Hxz
KRE)E HEIELICH sAP = of2st REXo| M2 =NSK $on, 10| THXES 0|85 SHE ZNE ¥L
Holgte BRE 81K ULLICH SAP £ SAP 7} ZEHXE 2Esm Settol 0] MEE AYAto] Fo|S | SHUCts

APARE BT

SAP EHS Management, Environment, Health and Safety: Individuals who utilize the incident management functionality of SAP EHS
Management, Environment, Health and Safety solely to enter data for initial incident reporting and to provide data for incident investigations do
not require a Named User license. Such data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool, synchronously
(on-line) by direct interaction with the SAP system, or via mobile devices. This exception applies only to incident management data entry use,
and does not apply to any other uses of the incident management functionality or any other functionality of SAP EHS Management including
incident processing, investigation, and performance and regulatory reporting. SAP EHS Management, , environment, health, and safety does
not include rights to SAP EHS Management, Product Safety and SAP EHS Management, Product REACH and Compliance. The SAP EHS
Management, Environment, Health and Safety may require an additional component downloaded from a third party mobile application store.
Each additional component is subject to its respective license agreement. The SAP EHS Management, Environment, Health and Safety
includes mobile platform functionality.

SAP EHS Management(2d, dZ, H): =7 ZHF E£2 HO|HE YL EME =At HOHE HIst7| <let
=HO=20 SAP EHS Management(8d, dZ, 2ol EHE 2| 7|sS 0|83ts 22 7IF ArEAL 2told ATt

= Oy
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L QBIX| &L|Ct 0|2t HO|E 222 Adobe Interactive Form £ E8f HIS7|X(2QE2Q)O 2, SAP A|AEIDtO| X|H
g L ZHY X E S s7|1H(R22H2E O|FR0EH £ JASFLCH o2 oees EMFE &2l HojH 4

2t MEEH 2MT M|, ZAL g1t X A 208 ZESt SAP EHS Management o] 2XF #2| 7|5 E& 7|
o CHE AE0lE HEE|X| RELICE SAP EHS Management(8td, 712 9 Q)= SAP EHS Management(X| &
AP EHS Management(XMlZ& S REACH &=)0| Cist HotES Z&SHX| L& LICH SAP EHS Management(2Hd, A
o= M 3 A+ 2HY ofE 2| 0| ﬁ50101|k| Che2Eoh F7F AEHEZ Had = AUFUCL 4 =7 AEHEQ
ZtZto| s 20| MA A oF0| M-8 & L|Ct SAP EHS Management(&Z, 742 U QH)ofl& 2HIY E8HE 7| 50| ZaHE L|CE

SAP Quality Issue Management: Individuals who Use SAP Quality Issue Management solely to enter data for initial incident reporting and to
provide data for incident investigations (open and close incidents) do not require Named User licenses. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident
management functionality or any other functionality of SAP Quality Issue Management.

SAP Quality Issue Management: (O/siZ % 2t2 EXNZHO| Cfsh) =7| EHH 21 HO|HE YHsD X
HOIHE HM&3st7| 9Ist EH 22 SAP Quality Issue Management £ 0| 838t= 7HQI2 7|H AREX} 20| AT}
UL L|CE O]2{$t H|O|E =2 Adobe Interactive Form €2 Soll HIS7|H(2LE2I2)2 2, SAP A|AETto| XX
= ZHY FRE S F71H(=2eehez O|F0E = JUFLCh 0|4 oees =HME 22| HolH Y
M |0 SAP Quality Issue Management 2| XA 22| 7|5 E& 7|Et 7|59 CHE AM0|& HE&[X| Z&LC

SAP Management of Change: A named user license is not required for employees, contractors, and business partner users that interact with
SAP Management of Change solely to create a change request. This exception applies only change request creation, and does not apply to
the use of any other functionality of SAP Management of Change including approvals.

SAP Management of Change: H 4 2% & d435t7| {8t IF 2 =0 SAP Management of Change 2f &2 &%= A J,
ARt H|Z=L|A HHEL AFEXAH= SAP 7| AREXF 2HO[IATZE HQSHX| gigLCh ol2{sh Oel= HE /¥
MEgr|H, 5212 Z&st SAP Management of Change 2| 7|Et 7|5 AF20|E ME&|X| f&LICH
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Track & Trace and Extended Warehouse Management: Business Partners of Customer accessing Track & Trace and Extended
Warehouse Management solutions solely to view the tracking status and report event messages do not require a SAP Named User license.

Track & Trace ¥ Extended Warehouse Management: =% HEfE HESI1 O|HE HAIX|E Ea5t7| 2ot SXo=0t
Track & Trace ¥ Extended Warehouse Management £F M0 WM ASH= THO| HIRLA LIELE= SAP 7| AMEX}
2to| A7t HQstX| Q&L CH

SAP Transportation Management/SAP Transportation Management for T&L: External users provide or view information to SAP
Transportation Management/SAP Transportation Management for T&L as part of the planning, execution or settlement of freight within SAP
TM. External users include customers, vendors, employees of business partners or drivers employed by the Customer. External users do not
require a SAP Named User License. This includes any user necessary for SAP Gateway access.

SAP Transportation Management/SAP Transportation Management for T&L: 2|5 ALEXt= SAP TM L{OIM 2t 28
A=l M = GAol AUsto = A SAP Transportation Management/SAP Transportation Management for T&L 0 HEE
HMEstALL HEE =Lt F AEXtols 14, SSYH, HI=UA DEY AP, A0 18st 2HI|AL
SELICE 27 AFEAte] HR20l= SAP 7| F AEX} 2tO| AT HRSHR| 5L L Of 7|0 = SAP Gateway HMAE 913
2Rt = AFEXAZE 2ot 0f AE LT

0

SAP Manufacturing Execution (ME): includes SAP Manufacturing Integration and Intelligence (Mll) as Runtime Software solely for use in
integrating ME to Customer’s SAP system.

SAP Manufacturing Execution(ME): ME & 11ZH9| SAP A|AHIO| S8t5t7| 23 8 =2t SAP Manufacturing Integration
and Intelligence(MI)E HEIY AT EQO{E ZatgtL|Ct,

SAP Customer Engagement and Commerce (CEC):

Use of the following CEC Packages does not require a Named User license:

ChE CEC TH7|X| AtEOl= 7|18 AHEX} 2tOlIATE ERBHX| Y LLt.

SAP CRM Sales

SAP CRM Service

SAP CRM Marketing

SAP CRM Loyalty Management

SAP Sales and Service Order Execution for B2C

SAP Sales and Service Order Execution for B2B & B2C

—
=SeLLesoe
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g) SAP Contact Center

h) SAP Trade Promotion Planning and Management

i)  SAP Advanced Analytics for Trade Management

j)  SAP Customer Business Planning

k) SAP Configure, Price and Quote for product configuration

I)  SAP Configure, Price and Quote for solution sales configuration
m) Desktop Connection for SAP CRM — enterprise edition

Use of the following SAP Billing related Packages does not require a Named User license:
Ch& SAP Billing 2t21 Tj7|X| ALE 0= 7|F AFEAE 2O AT B QS| GiE L

a) SAP Billing
) SAP Billing, charging
Cc) SAP Billing, invoicing
) SAP Billing, customer financials
) SAP Billing, flexible solution billing
f)  SAP Billing, mediation by DigitalRoute

Use of the following SAP Packages does not require a Named User license:
ChE SAP 7| X| ALEO= 7| ALEXt 2tO| MIA7F HRBHA| &L Eh

a) SAP Digital Documents by OpenText, first 200 units

SAP Digital Documents by OpenText, §& 200 FX
b) SAP Digital Asset Management by OpenText

SAP Digital Asset Management by OpenText
Cc) SAP Digital Asset Management by OpenText, limited access option

SAP Digital Asset Management by OpenText, M3t& MM A ZM
SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: Use of SAP CRM Sales, SAP CRM Service and SAP CRM Marketing packages
is limited to Customer and its affiliates/subsidiaries.
SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: SAP CRM Sales, SAP CRM Service H SAP CRM Marketing
7|X|= 024 8 O ASA/A=|ALZE ALY = ASHCH
SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; SAP CRM Marketing, Limited Access: Licensing of SAP CRM
Sales, Limited Access; SAP CRM Service, Limited Access; or SAP CRM Marketing, Limited Access allows Customer’s Business Partners to

access the SAP CRM Sales; SAP CRM Service; or SAP CRM Marketing package respectively, in accordance with the terms of the
Agreement.

SAP CRM Sales(H|stH A|A), SAP CRM Service(H[$tH UM|A), SAP CRM Marketing(HIEHA HM|2): SAP CRM
Sales(M|2HE M| A), SAP CRM Service(M[$HE M| A), E= SAP CRM Marketing(MSHE AN 2)0f izt 2tojdAEs 2

AHeto| =0 et 19| H|=L|A MEL{J} SAP CRM Sales, SAP CRM Service, SAP CRM Marketing I{7|X| 0l 22}
ALY = A=F S{ESLICH

SAP Billing, charging; SAP Billing: If SAP Billing, charging and SAP Billing Software included in the referenced products is Used for, or in
support of, billing or revenue share calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to
remotely support prepaid telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from
Freedom Wireless permitting such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico
and the United States. Failure to obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related
warranties, including without limitation any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the
fullest extent provided by applicable law.

SAP Billing, charging; SAP Billing: =X XN|E0| Z2HEl SAP Billing, charging ® SAP Billing 2ZEQ|0{7} H$t =7t LY
ME S HME, MHA = ALHES 23 BT e 9 2HIE QIdh L= 0| E X|J5H| /s At &= 4%, 52 Mt
7t W A= &4 A2EES HF2= XS] f8] Ar8kl= %, 242 Freedom Wireless 2FE J2{st AF&S
5185t= E0|MAE FSoioF & o2 7F JEU L Mot =7t= 2F, EatE, JiLIC &=, O|L2tY, &, oh=, HAZ,
Ol= 2 LICt Freedom Wireless 22H J2{ot Ar8E 3| &%t= 2I0[MAE FSSHX| e 42, sie 8EN ndE =

HRAOM XX MAHA HIZHSHO| Ciot 25 U O S8 Zotot BE 24 BHE2 F27F &0 SAP = 0[0f Cieh X iof A

S1O] Ef L LY.

SAP Enterprise Product Engineering Package: Use of collaborative product development and product structure synchronization
functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. Any Use
in excess of the foregoing will require licensing of the full use version of SAP 3D Visual Enterprise Generator

SAP Enterprise Product Engineering If7|X|: Collaborative Product Development 3 Product Structure Synchronization 2|
A2 HME Y 7522 M$HEILICE SAP 3D Visual Enterprise Generator 2| AF22 A0 1 7§ AFE2 2 A|sHE LICEH
Mast 188 =150 AFH8E A< SAP 3D Visual Enterprise Generator Of CHSH HAl AL H{7 2tO|MAZ o BtL|CH
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SAP Enterprise Product Formulation Package: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality.

SAP Enterprise Product Formulation I 7| X|: Collaborative Product Development 3 Product Structure Synchronization 2|
AE2 BAlT] 7R 7522 HehE Lt

SAP Yard Logistics: includes Runtime Software of SAP’s Extended Warehouse Management (EWM). Use of SAP Extended Warehouse
Management excludes Use of processes based on inbound or outbound deliveries, material flow system related functionality, as well as stock-
keeping processes (other than Transportation Unit and Yard related processes).

SAP Yard Logistics: SAP ©| Extended Warehouse Management(EWM)2| ZEFQ] 2T EQ0{7} EEHELICE SAP Extended
Warehouse Management 2| At&0f= QIHH2ZE &= OFRHIR2E S0 7|dtor Z=2 M A0 A, XX
7158 Abg I M0 H|F ZEMA0 7|85 AHZO| K| 2| LICHTransportation Unit 3! Yard 28 ZEMAE ZEHE).

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of ERP
with other SAP Software.

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: C} 2 SAP &AZ EQ0{2}9| ERP &2
57 St 820 ALY £ As LT

SAP Extended Sourcing and SAP Contracts Lifecycle Management: includes the following Runtime Software: SAP BusinessObjects
Enterprise, to be used only in conjunction with SAP Extended Sourcing and SAP Contracts Lifecycle Management.

SAP Extended Sourcing 2 SAP Contracts Lifecycle Management: SAP BusinessObjects Enterprise HEFQ AZEQ|0{7t

Z3e|H, O] 2ELY AZEQ0{+& SAP Extended Sourcing and SAP Contracts Lifecycle Management @F & A8 A2 ALt
= AFLCL

SAP Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts. It also includes runtime functionality of planning and application kit, SAP Lumira Designer
and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, standard: ZE2XME 3 ZEZEZ|Q THE HAE &4 7|5 ALg,

- L so ols .
meNEe 29|, XHel MY U AW, HEA Y, WP L 8Y AL Y U T, NE ¥Rl Y Y el

Z=NE AR H1 59| HH0| ZBE|0] AUSLICH SAP Enterprise Portfolio and Project Management, standard Of| =
Planning and Application Kit, SAP Lumira Designer 3 SAP Lumira Server HEtQ 7|50 & L|Cf,

SAP Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP Lumira
Designer and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, professional: Planning Application Kit, SAP Lumira Designer 3 SAP

Lumira Server HEtQ] 7|50] Z&HE L|CT,

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator and Optional Add-Ons. The
SAP Visual Enterprise Software (f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free
download components (collectively, the “Free Download Components”). Please refer to http://www.righthemisphere.com/oslicenses.html
for certain notices relating to the Free Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed
SAP Visual Enterprise Software solely to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual
Enterprise Viewer software is made available to Customers of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual
Enterprise Author software at no additional license fee.

n

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator % Of
SM. 2 Ao wat 20| MAEl SAP Visual Enterprise 2T EQ||0{(0|H0f| &= Right Hemisphere)dl= E3 X 3 X} 2
H/EEs 7Bt RR OREE HEHE(RR OIREE HEHE"Z )7t ZotE = USU L FE LIREE HEHE &
£ http://www.righthemisphere.com/oslicenses.html & EHZSHMA|Q. 2 72ko| Ct2 FHO| A Q0| =3 oY
Qs EMotoZ 2tO|MAE SAP Visual Enterprise 2ZEO{0] BN ASHE 71912 SAP 7|H AR X} 2HO|MIA
2eg Zalt glEuCch 2to|dIAEl vVisual Enterprise Generator, Visual Enterprise Access, Visual Enterprise Author
AT EQ 09| 172 SAP Visual Enterprise Viewer 2ZEQO{E F7} 2lo|MlA 2 F Q0| AFEE &= UEL|Ct

SAP Contact Center: includes the following Runtime Software: SAP BusinessObjects Web Intelligence and SAP Lumira Server which
excludes the following rights:

SAP Contact Center: ChS #3H0| XH2El SAP BusinessObjects Web Intelligence % SAP Lumira Server ZE(Y
AZEQ|O{7t ZEHE L

BB
[> Tlo

m
uu o M

El

>

a) Creation of a new Lumira document using Lumira Server
Lumira Server & 0| &% 22 Lumira A 44

b) Modification of existing Lumira documents using Lumira Server
Lumira Server & O| &%t 7|& Lumira 2 HYE
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SAP ERP, limited runtime edition: may only be Used to the extent necessary to operate other Software licensed by Customer under the
Agreement, provided SAP Documentation indicates such other Software technically requires the functions of SAP ERP in order to operate
such other Software. Use of SAP ERP, limited runtime edition does not require a Named User license. SAP ERP, limited runtime edition is
only available to S/4HANA Software Customers.

SAP ERP, limited runtime edition: & A <t0f 2t oA 2to[MAE J|Et AZEQO 2F0| East Z20 ol
A8 £ ASLICE Eh Ol 3T 7|Ef AZEQIOE 2F5t7| fldh SAP ERP 7|50| 72X 22 HQsho| SAP ZXA0f
YA =l Z20f SHEHLICE SAP ERP, limited runtime edition AFE0f= 7|E AEXt 2tO|MATF TQSHX| Q& LICH SAP ERP,
limited runtime edition 2 S/4HANA 2ZE Q|0 D ZHoj| A 2t K|S E L|Ct.

INDUSTRY PORTFOLIO

MA ZEERR

rot

SAP Tax, Benefits, and Payment Processing for Public Sector: includes any user necessary for SAP Gateway access. A Named User
License for Tax, Benefits, and Payment Processing for Public Sector is not needed for external users representing the contact (e. g. taxpayer
or tax accountants on behalf of the taxpayer accessing the system for online filing and payments), unless they are working on behalf of the
Customer (e. g. a job assessor...).

SAP Tax, Benefits, and Payment Processing for Public Sector: SAP Gateway HMAE Qs Lot BE ALKt}
Zote|of ASLICE HYXE ie2lste o ARXHOl: HMA £ EMXE CiAsto] 22t = X Xz 2
MM ABH= MFAHSl B2, DS TSI USR] G= 2Ol 27 AFEQl), SAP Tax, Benefits, and Payment Processing
for Public Sector & 7|H AF&Xt 2tO| AT HRSHA] @F&LIC.

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS, P/C/S Cashflow;
Regulatory Reporting by iBS, Retail Cashflow: Licensed iBS software may only be Used to support Customer’s German, Austrian and/or
Swiss business operations.

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS,
P/C/S Cashflow; Regulatory Reporting by iBS, Retail Cashflow: 20| MIAEl BS AZEQO{E Do 5 Q2AEZ|O}
N/EE A9 HELA R2HE X[ JShs O ool A8 = JASLICE

SAP Business Integrity Screening: includes the following Runtime Software: (i) SAP Lumira Discovery and (ii) read-only access to
Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAl). When the Software is used with Limited HANA Runtime, HANA
Studio and Web IDE may be used for application specific data modeling, including, but not limited to, table creation and extensions.

SAP Business Integrity Screening: 0| 2ZEQ|0{0f & CtZo| HMEIQ AZEQ 07} ZEEHE LICE: (i) SAP Lumira Discovery
% (i) Automated Predictive Libraries(APL) % Predictive Analytics Integrator(PANOI Cist 217| & MM A, O] AZEYO{7t
Limited HANA Runtime 1F 274 AFEE Z2, HANA Studio 3 Web IDE & E M4 I =% 5 ofE2(A 0|4 HolH
20 AFEE & AF UL

Cerner i.s.h.med from SAP, core bundle: may not be deployed in, or used or accessed by any individuals located in: Afghanistan, Albania,
Algeria, Monaco, South Sudan, Sweden, or the United States of America.

Cerner i.s.h.med from SAP, core bundle: O] AT EQ|0{= Of=JIL|AEL QHfL|OF, YX|2|, ZLtR, SHEh AL
0|0l RIXITH 7HRI0] HHZ, AL = AN 2T 5 YELCH

[|E|_|EE

-

rr

SAP Budgeting and Planning for Public Sector: includes the following Runtime Software: SAP Business Planning and Consolidation,
version for SAP NetWeaver (planning only).

SAP Budgeting and Planning for Public Sector: SAP Business Planning and Consolidation, version for SAP
NetWeaver(planning only) ZEtQ AT EQO{7t =5HE L| T,

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option: The referenced Mobile Apps includes mobile platform functionality for use with the Mobile Apps.

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking,
digital natural person option: & Z El ZHIY O E2|#0|M0|l= ZHY OfZ 2| 0|1t B7H AHE3H7| {8t ZHIY S3HE
7|50| 2t L},
SAP Customer Profitability Analytics: includes the following Runtime Software: read-only access to:
SAP Customer Profitability Analytics: CFS 2| THEIQ AT EQI0{0] T 7| & MM ATE ZBHEL|CE
a) Automated Predictive Libraries (APL); and

Automated Predictive Libraries(APL) %

b) Predictive Analytics Integrator (PAI).
Predictive Analytics Integrator(PAl).

Card management: includes the following Runtime Software: Transactional Banking, Retail Banking; SAP Payment Engine, all to be used
only in conjunction with card management.
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Card management: 7= 2|9} SIASHMTE ALEEH = QL= Transactional Banking, Retail Banking, SAP Payment Engine
HEIY AT EQIO1 7t ZekE LT

SAP Predictive Maintenance and Service, add on for utilities: is not designed to process personal data.

SAP Predictive Maintenance and Service, add on for utilities = 7§2 M2 E N2t 2 M7 £|X| UAELICH

THIRD PARTY RESELLING

H| 3 X} x{=Hof

SAP LoadRunner by Micro Focus (“LR”): Customer’s Use of the LR software is limited solely to testing or monitoring pre-production SAP
Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s associated
operating systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be
Used on a single server.

SAP LoadRunner by Micro Focus(‘LR"): 11ZHQ| [R 2Z EQ0f AtE2 EE EF U FAtst H2Y 240 sl 2F ©
SAP AZEQO{(EY SAP AZEQ0 20| TRt RE ATEQ 0 EFH SAP AZEQ0{o] 2 SIH A, HlO|EH| 0|4,
OfEE|H 0| MH & FIIE ZEhO| HAE E= ZLEHTSE XNohe 0, THY MHOAMTH AMEE = JASLICH

SAP Archiving and Document Access by OpenText (“DA”): Use is defined as access by employees and contractors who use the SAP
Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the OpenText
Archive Server. Support for data archiving and access of archived data as well as support for SAP Information Lifecycle Management is
included for the licensed entity as long as Customer has licensed the minimum number of SAP Document Access by Open Text users.

SAP Archiving and Document Access by OpenText('DA"): AH&2 SAP AIZEQO AEHEE ARE(O: 7| A,
HIZLA Z2MA 27, M2 ZM S/ OpenText Archive MBEIOIAM EME M £ 7IMR7| §)5te FHE A
AQRtO] O|3t MM AR HO|EL|Ct FO|E| OFFt0|% X|®l, OF7}O|HEl HO|E{Q| UMA U SAP Information Lifecycle
Management £ 9|8t X| 20| 2to|MALEl Holg 2o =FHE L|CH Th Ol 70| £[ABO| SAP Document Access by
Open Text users & 2tO|MlATH FL20f of & & L|Ct

SAP SucccessFactors Extended Enterprise Management by OpenText: is limited for use in the context of SAP SuccessFactors and HR
scenarios/employee related-documents

2| 1

SAP SucccessFactors Extended Enterprise Management by OpenText: SAP SuccessFactors % HR A|LIEZ| /2@ &3
=M MENO| M| At 22 HTHE LT

SAP Extended ECM for Government by OpenText (“XxECM for Government”): is limited to use by government entities. For this purpose,
‘government’ means the governing body of a political unit such as a nation, state or community. It is the body that establishes or administers
laws or regulations and exercises the political direction and control of the affairs of the political unit. It excludes any organization that provides
goods or services that are offered by the private sector in any western democratic country, such as utilities, banks, mining, and also excludes
any quasi-governmental or quasi-public corporations or entities. XECM for Government contains a limited use license of SAP Document
Presentment by OpenText (“DP”), SAP Document Presentment by OpenText, add on for business correspondence (“DP add-on”), and SAP
OCR functionality that must only be used in conjunction with the xECM for Government solution. Broader usage of these components requires
separate additional licensing. DP and DP add-on are limited to 100,000 transactions per year. The OCR functionality is an optional component
that is compatible only with Microsoft SQL Server Database, and is limited to 1,000,000 pages per year. When Customer licenses Software for
internal users according to this metric, the license includes the right for individuals/citizens external to the Customer's organization (i.e. other
than employee, contract worker and outsourcer), to upload or download content/documents that are stored by the OpenText Solution, but such
use is restricted to use directly related to the governmental use authorized above. Use in any other capacity by individuals/citizens external to
the Customer's organization is prohibited.

SAP Extended ECM for Government by OpenText(“xECM for Government”): F & 7|9
SHIF A, HE = 27t F AL 22 FX THeel SX| 7|FE oojgLct HE ==l

St FEAH FHS 2| oY "X Lol ¥R E #HSte J|FYUULCL 33 MH[A, 2¥, MFar 2ol MF
Fo| =7tol Tzt HEoAM Tz HEI MHAE HIskse ZE ZE2 FREOM HelFDH, EFHL7|H,
71go|Lt E37|8 =5t YRo| Eeg|X| UELICH xECM for Government O£ xECM for Government &FMnt
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MO AHEE 4= Q1= SAP Document Presentment by OpenText("DP"), SAP Document Presentment by OpenText, add
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usiness correspondence("DP Of=2") % SAP OCR functionality | M2zl ALE 2tO|MMIATE ZotE|0 QUELICE O
‘| i—'%'—sﬁ'ﬂl A8t HEo| £t 2to|dlA 377 HastL|Ch DP X DP OHER22 E?J 100,000 7Kl

FEILICE. OCR 7|52 Microsoft SQL Server Database 220t S2th|= M8 AZHEZ, &7t 1,000,000 7§2|
t. 2Z40] o] HE=2lof et R ABXE RIS AZEQAHE 2t0|dA5= Z2, O 2to[dA0= 02y
(& Y ALE 22X 2 AFUME H2)O| OpenText &F40f IV*E._' Z2H=x/ZME
3 Gl

| o
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7.5.

7.6.

7.7.

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access
option: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more logins to the software by
such user.

SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited
Access option: 1Z40| Zt ALEAR7L 1 S 201 5= Qs & 52 22 HMotEuch "2a0lg = e g2 a2t
MERZE 2ZEQ00] 12 O|d 220 + A= &S 20U

BSI U.S. Payroll Tax Processing: The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP
Payroll Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a
time (with the exception of a Platform migration period as BSI may allow). For purposes herein, the term “Platform” shall mean a single BSI
Supported Configuration of the following: a single database, single server, single client software, and single operating system. For purposes
herein, “BSI Supported Configuration” shall mean a configuration for which BSI makes support available for SAP Customers of the BSI
software. The BSI software license does not include a license to use any third party database, server, client software, or operating system. If
Customer wishes to change the Platform: (i) Customer shall provide SAP written notice of the same and complete a Platform Change form (in
a format acceptable to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to
SAP, including without limitation Customer’s payment of any platform change fees that apply. Special maintenance agreement required.

BSI U.S. Payroll Tax Processing: BS| 2ZEQ[0{& HE 2 2l0|MAE FS30F = SAP Payroll Software O Z3H=l 20
7|1t BH AMEste Z20 dhell 2to|MIAELICE L3t BSI AT EQ00f 2k 2tojdlAs o Hoj stLte] S3HE oA
AH8St= A2 HTHELICHBSI 7t 51 &%t= Z3E 0r0| 20| 7|Zh X|2|). 0|t 2tsto, "E3HE"0|2t= 80l= £
CIO|EH|O| £, BHY MH, THY S2t0|HE AT EQIOf, T 2EHMK S| T BSI X[ T+4E 2l0jgLCt oj2{gt SH 4,
"BSI K@ "2 BSI £ZE0{2] SAP 10| BSI & AMBY = URE o FES QOILICE BSI AZES|
2t IA0|= M 3 Xt CIO|HH|O]A, MH|, Z20|HE AZEQI0 = 2 M AHES fIot 2to|dlATF ZatE|0 AR
‘BJQLIG A740| ZUZ S HESHAA & L, () LA2 0|of Cipt M SX|E SAPO| M=t E3MF HE LA (BSI 7t

8 7ts MA)E HPstH, (i) SAP = 140| Z3iE HE 95 X5 & SAP 7t YHtH o2 BS| E ALY &= U= Bt
ZA0| o|A5t0f O2jot HY S S{8eLICh S8 |RXI 24 Ao| BTt

SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, base package: includes 100 professional and 400 standard
users.

SAP Enterprise Asset Management, S/4HANA add-on for MRO by HCL, 7|# E|7|X|: Professional User 100 i}
Standard User 400 0| Zgtk|0f AEL|C

SAP NETWEAVER

SAP NETWEAVER

General terms applicable to use of SAP Netweaver:

SAP Netweaver AL80|| H8E|= Ut =2:

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given
release at the time of licensing. It is within SAP’s sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release
of the respective backend system or protocol. This applies to change of version of protocols as well.

O] E{= SAP NetWeaver Pl 2tO[MA0T AT == UM X|FE HHAEZ AAH F= Z2EEF 22
2tO|MIAEL|CtH O|RE RX|E40s HAE A|ARDIO| HA X|@ e 2todlA THA| EE[ANAMe ZREES ﬁ”é';' Tt
ESELICH OfHH ALE WS (RREINCE s TE) Zf HllE AAH”H = T2EFO| o9 222 &

SAP 9| tt= TEYLICL O] 82 ZREEE BN BN = HEE LT}

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to SAP Fiori and SAP
Screen Personas. SAP Fiori and SAP Screen Personas software usage rights are included in the respective SAP NetWeaver Software
components to the extent of Customer’s licensed use rights for such SAP prerequisite components.

11Z40| SAP NetWeaver £ 7|8t E 3t SAP AZEQ|O HEHEQ| EIO|MAE JHX[1D QUCHH, DZH2 SAP Fiori 2t SAP
Screen Personas Of Cigt 2|2 ZHEL|CE SAP Fiori 2 SAP Screen Personas 2T EQ|0| AM2 HTHS T SAp E4
ZHEO CHell nZHO| 2to]/dAsh AFE AP Q| LHOA 2HZ2H2| SAP NetWeaver Software ZEHEO| ZEHE|0f QELILCE

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to Use the following
Runtime Software: SAP Information Lifecycle Management (“ILM”). Use is limited to SAP ILM and ILM Store components only for:

11Z40| SAP NetWeaver £ 7|82 oF SAP AZEQ|0| AXZHEE 2fO|MAUCIH, 1DZH2 SAP Information Lifecycle
Management(“ILM") HEIQY AZEQIOE ALEE F2|E ZtELICE A2 SAP ILM Retention Manager % ILM Store
AZHER NoHE| o,
a) storing and archiving files to filesystem, Hadoop, HANA, and IQ;
T YUA| A, Hadoop, HANA, 1Q Off IS ME & Of7to| Y5t
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8.2.

8.3.

b) blocking and deleting personal data within a specified time period or at the end of a specified time period. This runtime license excludes
use of any other capabilities of SAP Information Lifecycle Management.

SZ 712t Hol £= £ 71 B8 Al e HEE A X AHSE 82 MeHELICH o] HEFY 2t A0= SAP
Information Lifecycle Management 2| CHE 7|5 AF&0| et X| @r&L T

SAP NetWeaver Foundation Runtime License. An application-specific runtime license of SAP NetWeaver Foundation is included with all
Software Package licenses, provided that SAP NetWeaver is delivered with the software. This runtime license grants the Customer the right to
Use SAP NetWeaver Foundation only with:

SAP NetWeaver Foundation ZE}Q 2t0|MIA SAP NetWeaver 7t 82 AT EQO{Qt 874 MEBElE 2R, 2E 4T
mj7|X| 2to|MIA0| SAP NetWeaver Foundation 2| OfEZ|AH 0| HELQ 2to|MATZL ghj =ghE Lt O
2tojlAE CHSo| BA AU ofZ2(AHo|Mut &M At8ste ZR0| o SAP NetWeaver Foundation 2 AME&
2ofgtLCt,

[m
m 0

mo e <

|
HEHY

-
o

o

a) the licensed SAP application (including customization);
2tO| A El SAP O Z 2| 0| (HHAH OO 23
b) Modifications;
HZA:
Cc) Add-Ons to the SAP application that do not access the information contained in the database of the SAP applications; and
SAP O ZZ2|H 0| 2| HIO|EHH|O|A0f ZetE HEEZ MM ASHA| G= SAP Ol E2|7|0[H OfER2 X
d) third party applications that do not access the information contained in the database of the SAP applications.
SAP O ZZ2|AH 0| 2| HIO|EHH|O|A0f ZotE HEEZ MMASHA| = A 3 At Off Z2|#| 0|

Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation runtime license only for the development of these
Moadifications and Add-Ons described above. Customer’s Use of the Planning Application Kit to develop planning applications that leverage in-
memory processing of core planning functions requires a separate license for the applicable version of SAP Business Planning and
Consolidation.

Do R AEXE &7] 7|2 HE R OHE2 WL FHO| oA B SAP NetWeaver Foundation Z1EFY 240[HIA0f
ZotE E2 AM8E = USFLICH 10| FQ A 7|52 AHZE HIE &8S= AE HZ2[AH0|ES 7HLst7| sk
Planning Application Kit £ At&3}2{H ST SAP Business Planning and Consolidation H{H & |3t ©z=o| 2to|dlAT}
Zagtch
SAP NetWeaver OpenHub: For purposes of SAP Netweaver OpenHub, “SAP BW” means the SAP Business Warehouse functionality
included in SAP ERP, and does not include other Business Warehouse products such as SAP BW4/HANA. With this license, data may be
exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is asynchronously
extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of such data does not
result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section, “asynchronous
extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query) for analytical
purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP Digital Access, humans may Use SAP
BW through non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed as a “Named User” of SAP

ERP, and (b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out
of SAP BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” of SAP ERP.

SAP NetWeaver OpenHub: SAP Netweaver OpenHub 2| =X 4 “SAP BW"'= SAP ERP Of ZEZHE SAP Business
Warehouse 7| 5& 2|0|3}0, SAP BW4/HANA 2 Z2 C}E Business Warehouse M 22 Z&L|X| Z&L|CH O] Z0|MAE
AH83SHH SAP BW 2| HIOIHE H|E7|X0|0 HA|ZtO| ot Aoz H| SAP AZEQIQ OfEZ(AHO|HeE LHEY &=
UAELICE HIO|E{ 7} HS7|HQl WA= H|SAP £2ZEQIOZE FEE 20|= ol 2t0o[dlA QFO|Lt SAP 7| ALEX[7L
25K &L T o= diE HO|HS| AMEO| EZHoPMAE AZEQIOO| Ciet YHHO|EE Of7|StALE diE
AT EQO9 M2| 7|58 ASAIZIX| e 4200 HLCL 2 ZYoM "HIS7|H F&0|g 24 ZXCe=Z &Y
HOIHE CHR2ELESts A2 QUITLICHF, HAIZH 7|8 MEXL = A|A”O0| dgs 21 2|0 tish SEHO| OFY).
ASSHE 0| 2HARI0|, 1Z40| SAP Digital Access O &t 2IO|MA ESH Q5D SS HMHMZ, AFEY A

SAP ERP 2| "7|¥ AMEA"ZAM 2toldAE g2 2R §lO| H| SAP 2ZEQ0E & Y
HIOIHE ==35t7| 2I5i SAP BW & AFEE = A0, (b) AFEHO| OtE BR0=(0: &, A, &, ZX| &) SAP ERP 2| "7
ArERFEAM Zo[MAE 2 R gl0| SAP BW 28K A7 £ H| SAP 2T EQOE Sl H&AIZH EAI0|LE HA
Aoz HOIHE F&E357| s SAP BW E AHEE = JUELICL

SAP Enterprise Master Data Management: For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User license is required for users maintaining MDM data. Since MDM may be deployed at
ERP/ECC and share the same persistency layer it’s critical to distinguish active and inactive records. The license only assumes charging for
the former and the latter may come in a few flavors:

SAP Enterprise Master Data Management: SAP NetWeaver Master Data Management X|Z0{ 7|2t$ ZE Enterprise
Master Data Management A|LIZ|29] Z2, MDM HO|HE {X|E435l= AMEXIO|H SAP Professional Named User
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8.4.

8.5.

8.6.

8.7.

2ol MATH BRBLICE MD
HACo BTy YRS

HEEE =22 HEE + ASLICH

M O] ERP/ECC O] HHEZE|0] ST X|&M H B (persistency layen2 39 = YLLZ, &Y
TEsks 40| ZagLC 2ojdiaEs 2 I i 253 Fatte 4-stH digg

=

a) If an object is marked for deletion in ERP/ECC before MDM is deployed then it is considered inactive and not counted for the license
blocks.

MDM O| H{Z(Deployment)z|”?|] ™0 ERP/ECC LHO|A QEMET} AN HEAE 42, oY QEMEE= HEFe=
UFEOf 2lojdla S50 2 A LtE|X| G5 L

b) If an object is marked for deletion in ERP/ECC after MDM is deployed then it is considered active and counted for the license blocks.
MDM O| B Z(Deployment)El & ERP/ECC LHOIM QEMET} AK| HEAIE AL, diY QEMELE 402 7t 0
2tolA 202 A AL CH

Cc) If a Customer developed a custom solution for the “other” domain and loads some data to MDM then prior to loading the Customer
should create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not
counted for the license blocks. If there is no such a definition then all the objects are considered active.

Q0| "ChEr EOQl0] Chs HEY £2M2 IS = U GO[EE MDM O 2HS A, 2T Mo DA HlTA
Blacol Hols AAMstD ST 7|20 O TWEE mA|FO{OF SHEXIS BAISOF LI ALKl HAIE emMEL

2to[dlla S22 A MR FELIT O Fol7t glg 8% R REANET 2Y Y AER ZFEU L
d) If an object is physically deleted from MDM or archived then it is not counted for the license blocks.
QEHETIL MDM O Al B2|X 22 AN &ALt OFFI0|HEl AP ol QEMEL BlO|MA 2202 Mg K| &&L|CH

SAP Identity Management: may be used by Customer to integrate Customer’'s SAP applications as part of an application-specific runtime
license of SAP NetWeaver Foundation. Customer is allowed to use SAP Lumira Discovery Runtime Software.

SAP Identity Management. 11742 SAP NetWeaver Foundation O Z 2| 0| HEIQ 2to|dlAo] YEZ A TZHO| SAP
OfEz|AH0IME Sst= O SAP Identity Management & AFEE = USZLICH 12 SAP Lumira Discovery HEHY
LZEQOE AESIEE S E UL

SAP Process Orchestration, Edge edition, premier option: includes the rights to use SAP Process Orchestration and SAP Data Integrator,
Edge edition. Each 1 Core license of SAP Process Orchestration, Edge edition, premier option includes the rights to 1 Concurrent Session of
SAP PowerDesigner EnterpriseArchitect, 50 Users of SAP Single Sign-On and 50 Users of SAP Identity Management. The total number of
Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Process Orchestration, Edge
edition, premier option may be installed and Used, excluding SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, and SAP

Identity Management which do not count against total Cores. The Use of SAP Process Orchestration, Edge edition, premier option is limited to
a maximum of 8 Cores.

SAP Process Orchestration, Edge edition, premier option: SAP Process Orchestration ™ SAP Data Integrator, Edge
edition 2 AF& £ Qe HEHO| EBHELICE SAP Process Orchestration, Edge edition, premier option O CHEH ZOf
2to|lA 2+ 1 7= SAP PowerDesigner EnterpriseArchitect 2| Concurrent Session 1 7H, SAP Single Sign-On AFEZAL 50 &
% SAP Identity Management AF&Xt 50 HOf| CHeh Mohs ZotetL|ct 2tOo|dIAE H0o] & == & A0 A Ltof BHE L[|
HMelsta, SAP
Process Orchestration, Edge edition, premier option Off Z&tEl ZE AZTEQIOE MK U ALY & U= A & &5
A S LIEFHLICE SAP Process Orchestration, Edge edition, premier option 2| AF&2 %|Cff 8 7H2| ZO{Z A|sHE LICt

SAP Process Orchestration, Edge edition, standard option: includes the rights to use SAP Process Orchestration. Each 1 Core license of
SAP Process Orchestration, Edge edition, standard option includes the rights to 1 Concurrent Session of SAP PowerDesigner
EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Process Orchestration, Edge edition, standard option may be installed and Used, excluding SAP PowerDesigner EnterpriseArchitect
which does not count against total Cores. The Use of SAP Process Orchestration, Edge edition, standard option is limited to a maximum of 8
Cores.

%= SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, SAP Identity Management =1
ol

o

SAP Process Orchestration, Edge edition, standard option: SAP Process Orchestration 2 AMEE == /UEs #HO|

ZBHELIC} SAP Process Orchestration, Edge edition, standard option Off Cigt 20 2tO[4lA 2} 1 7= SAP PowerDesigner
EnterpriseArchitect 2| Concurrent Session 1 70| CHet #otS ZEESL|CH 2tO[MAE T0|9] & =& & IO ALt
BHH|X] @& SAP Sybase PowerDesigner EnterpriseArchitect & A|2|St1, SAP Process Orchestration, Edge edition,
standard option O ZotEl ZE AZTEQNE X & MY £ Uz 2t & £ FOE LEFHLITE SAP Process
Orchestration, Edge edition, standard option 2| AF&-2 X|Cff 8 7H2| ZO{2 H|eHE LIC}

SAP Landscape Management: Customer acknowledges and agrees that it is Customer’s responsibility to ensure that it has all necessary
third party license rights required to clone and/or copy an environment using this software, and Customer has obtained and will maintain all
such license rights necessary to use the functionality described herein, including without limitation the license right to operate the target
system landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties agree that any
violation by Customer of third party license rights in this respect will be a material breach of the Agreement. Licenses for SAP Landscape
Management must be assigned to a specific SAP system id, and can only be reassigned to a different system id once in a 12-month period.
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SAP Landscape Management: 11242 O|

gtojdla A2 E EFoioF & MU0 DA AS
220 2E 2to|dla HohSH/FA = HY A~
FR AYLCE 2 A W CHE 782 SRES
H2| "ot 2 Aefel Stiet #/gto] Elthe "ol S2/E
A" D 2 HiFE|0ofof 3t 12 7§ & 7|2k L 1 2|0 oSt

8.8. SAP Enterprise Threat Detection: includes a limited runtime license for SAP HANA Streaming Analytics Option.
SAP Enterprise Threat Detection: SAP HANA Streaming Analytics Option Of Ci$t X|¢h=l 2EFR] 2t0| MA T} ISHE LI}

8.9. SAP Intelligent Business Operations bundle: includes the rights to use SAP Process Orchestration, SAP HANA Streaming Analytics Option
and SAP HANA Operational Process Intelligence Option. Use of SAP HANA Streaming Analytics shall be solely limited to interacting with
other Software components included in SAP Intelligent Business Operations bundle. Use of SAP HANA Operational Process Intelligence
Option is restricted to:
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SAP Intelligent Business Operations ¥5: SAP Process Orchestration, SAP HANA Streaming Analytics Option, SAP HANA
Operational Process Intelligence Option AH& #$H0| ZBHEILICE SAP HANA Streaming Analytics AH&-2 SAP Intelligent
Business Operations HE0| ZetE CHE AZEQQ HEHEQLS MBAE0oZ K oHE LICE SAP HANA Operational

Process Intelligence Option A&

a) data from the included SAP Process Orchestration, and SAP HANA Streaming Analytics Software; and
H 5=l SAP Process Orchestration 3 SAP HANA Streaming Analytics 2ZEQ0{ 22 F <5t G|0|E S

b) data from SAP ERP or SAP S/4HANA applications, if licensed separately by the Customer. Each 1 Core license of SAP Intelligent
Business Operations bundle includes the rights to 1 Concurrent Session of SAP PowerDesigner EnterpriseArchitect. The total number of
Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Intelligent Business
Operations bundle may be installed and Used, excluding SAP HANA Operational Process Intelligence Option and SAP PowerDesigner
EnterpriseArchitect which do not count against total Cores.

SAP ERP EE= SAP S/4HANA OfE2|AH 0| (10| Qs Hr = 2fo|MAR Ao 22 EH 2ED HO|HE HotE LT
SAP intelligent Business Operations #=0i| Ciet 0| 2t0[HA 2t 1 7= SAP PowerDesigner EnterpriseArchitect 2|
Concurrent Session 1 7HOf| CHSH #otS ZESerLICE 2tO[MIAE 09| & == & A0 Ao BHEL|X] 4= SAP
HANA Operational Process Intelligence Option 1t SAP PowerDesigner EnterpriseArchitect £ A 2|51, SAP intelligent
Business Operations #E0| L& E ZE 2T EQOE 2X| 8 A8E =+ U= ZM) +5 Z0o{2| &AE LEFHLCH

8.10. SAP Information Lifecycle Management (“ILM”): includes a restricted runtime license of SAP Landscape Transformation Replication Server
(“SLT”). ILM includes a restricted runtime license of 4 cores of SAP |Q to be used solely as a data store for ILM.

SAP Information Lifecycle Management(“ILM"): SAP Landscape Transformation Replication Server("SLT")0f CHat X|$HEl
HELY 2tO| A7 ZotE[0] JELICEH ILM 0= ILM & HIO0|H MYAZTH AL E[0{OF St= SAP IQ 2|Z0{ 4 710f Clzt
Mot SEHY 2fO|MIATE SHE|O U LT

8.11. Productivity Apps: Productivity Apps are any Customer owned/licensed application, provided such apps:
Productivity Apps: Productivity Apps = 1 Z40| 27 /20|l A%k Of Z 2| 0] M Y LIT}. T, Productivity Apps =

a) are only used by an individual to support 1 or more of the following self service functions on behalf of himself or herself (predefined
reports, travel planning, expense reporting, procurement, room reservation, employee time, employee attendance, employee records
maintenance, employee directory, employee benefits, employee appraisals, employee talent and skills profiles) (the “Self Service
Functions”); and

JHQlol RHAlS fIdh Chg A= MH|A 7|5, & A ol E0M, 8 Al Xg B3, 70, =49 ofef, Y 27 Al
HEY =2, A 71E 22, A tHEED, Y =2, HE oL AHE s H Ve ZROYrds MHA 7SN
StLE EE= 1 0|2 X[ RSH| {18 SH0f +5tof A E[0{OF St,

b) any interfacing of such apps with the Software and/or Third party Software licensed under the Software Contract is limited to the extent
necessary to support the Self Service Functions. Important Notice: The Use of Productivity Apps may require licenses for NetWeaver
Foundation for Third Party Applications. A Direct access to a database (including but not limited to Oracle and/or Microsoft databases) or

the information contained therein may require Full Use licenses for that database. It is Customer’s responsibility to secure all appropriate
rights from any applicable licensor(s).

S2IZELQO Ao et 2fojdAE SAP AZEQI0 SYEE K 3 A AZEQO iE ofE2AH oM Ztel
QHIO|AE ST EE MH|A 7|55 X|{ots O 2% #oIZ MetE Lt &2 F: Productivity Apps 2| AFE0=

NetWeaver Foundation for Third Party Applications O CH$t 2tO|dIAZE HLSh 4= QUL L|CE O|O|E H| 0| A (Oracle

U/EE Microsoft HIOIE{HI0|2 § Z#) & HlO[E{HI0| 20| ZEE HE2o| XY HNAN S sHT BlO|EfH0| 20
Chet A ALG BtO|MATE TR 4 USLICH DE B FAOMA SIIXIREE MU DE WS HEos U2
D24o| #QjQiLct,
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8.12.

8.12.2.

8.12.3.

8.12.4.

8.12.5.

9.1.

10.

10.1.

10.1.1.

SAP NetWeaver Foundation for Third Party Applications: The SAP NetWeaver Foundation for Third Party Applications license grants the
Customer, in addition to the SAP NetWeaver Foundation runtime license, the right to Use the SAP NetWeaver Foundation for Third Party
Applications Software with:

SAP NetWeaver Foundation for Third Party Applications: SAP NetWeaver Foundation for Third Party Applications
2t0| I~ = SAP NetWeaver Foundation EFY 20| A0 E{5L0{ SAP NetWeaver Foundation for Third Party Applications
LT ELQIOE
a) Add-Ons to the SAP application that access the information contained in the database of the SAP applications(*); and
SAP O ZZ2|H 0| 2| HIO|HHO| A0 ZotE HEHEZ MM A5= OHE2() H
b) third party applications that access the information contained in the database of the SAP applications.
SAP OfEZ2|#0| Mol H|O|E{H|o| A0 ZatEl FEHE MM ASH= M| 3 Xb OfZ2[AH0[MIt SH A8 &= A
D0 A 2oLt
Important Notices:

8
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M
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Add-Ons and third party applications that solely contain functionality for system administration, monitoring and management do not require a
license for SAP NetWeaver Foundation for Third Party Applications.

AAE Ee|, 2LEHE S 2218 7|8t 7HE Of=23F X 3 X} ofE2|AH 0|42 SAP NetWeaver Foundation for Third
Party Applications Oi| Ciat 2t0 I ATE HQSHX| GE& LT}

Access to the information contained in a database (including but not limited to Oracle and/or Microsoft databases) may require Full Use
licenses for that database. It is Customer’s responsibility to secure all appropriate rights from any applicable licensor(s).

O|O| E{ H| O] A (Oracle H/EE= Microsoft HIO|E{HO|A S ETHO| Zotel HEZE MM ASHH ST GO E{H|O| A0 CHSH
A ALE gio|dATt Hesh = ASLCH ZE HEH 20|MA SIZIXNZEEH HESH 2E HeHE 2HEHS= A2 29|
Ml QL] T},

(*) Customer’'s Developer Users may Use the tools included in SAP NetWeaver Foundation for Third Party Applications license for the
development of these Add-Ons described above.

(*) 2 40| JHLKX ALEXt= H| 3 X} Of Z2[#|0[ & SAP NetWeaver Foundation 2t0[ A0 ZatEl £ &7| 7|£E HER2
N Moz A8 = UAFLICL

Mixing Core-base and user-based license metrics for SAP NetWeaver Foundation for Third Party Applications is not permitted. Customers
must decide the first time they purchase or license SAP NetWeaver Foundation for Third Party Applications which license metric (user-based
or Core-based) they will use.

Ml 3 Xt OfZ2[#0|448 SAP NetWeaver Foundation 2| 20| 7|8t 81 ALEX}p 7|8t 2lo|dlA HIEE 7t =82 S &L[X|
UELICE D42 X 3 X} OfE2|H 0| M-8 SAP NetWeaver Foundation & XS FONSIALE 2to|dlAT f OfH 2to|dA
HEESALEAL 7|8 EE= 0] 7|8hE ALY A QIX| AFsHOfF LTt

SAP BUSINESS OBJECTS

SAP BUSINESS OBJECTS

Non-Productive Use: Customer may Use the SAP BusinessObjects Software on an unlimited number Non-Productive Installations, provided
the number of Users or Concurrent Sessions on any individual Non-Productive Installation does not exceed the total number of licensed Users
or Concurrent Sessions. Non-Productive Installation means installations such as development, test, and disaster recovery which are not used
in a productive manner.

H2Y 8&: 172 2X|otol H|2Y MX|0|A SAP BusinessObjects & AHEE &= UL LICEH T, Ol Z H|2Y MX|0A2
AH& At E= Concurrent Session =7t 2FO|MIAEl AFEX} EE= Concurrent Session & =& Z1tSHA| b= 420 statLct.
H2Y 2Xl= 23 Aoz AR = /1Y HAE, Y 57 52 X5 2ojgct

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BusinessObjects Business Intelligence:

SAP BusinessObjects Business Intelligence:

SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Enterprise (CS) include 1 Concurrent Session license of SAP
PowerDesigner EnterpriseArchitect and the following Runtime Software:

SAP  BusinessObjects  Enterprise(AF&XH) 3 SAP  BusinessObjects  Enterprise(CS)0l=  SAP  PowerDesigner
EnterpriseArchitect 2| Concurrent Session 2f0| A 1 74Qt CtZ 2| HELY A Z EQ|07} matE L|Ct

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the
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written consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting
SAP BusinessObjects content or metadata to third party products is not allowed .

SAP BusinessObjects Bl SDK - SAP 2| M™ Z2|7} gl= o, SAP BusinessObjects A|ME| 20|0] EE= BEAE &3
AMAEl= HOEHQ M 3 X MES HZEY SHOE Y AZELO XNEOA SAP BusinessObjects Bl SDK &
AH83St= A2 FXIELICH SAP BusinessObjects 2HX E& HEIHO|EE X 3 At HECE Hatg SXo=2 MY
2T EQ 0] HEO|A SAP BusinessObjects Bl SDK & A8t A2 {8 &|X| ZELICE

b) SAP IQ which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed 8
cores

D= QAEA0 BiZE F0{el & 7t 8 HE ZuSHA| Gi= oF O QAAEHA0 HiZE 5 A= SAP IQ
c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances does

not exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data Processing
and (ii) may only load data into 1 target datastore.

H2E AAHEA0 HiZE 3OS & 7t 871 =SHA| @1, DI AAEATE FHAESHEX| fE o 02 AAEA0
Q S

FX| o, ()

=

iz 2 = Q= Data Integrator(DI). Data Integrator HEtR Q| AHE-2 (i) Text Data Processing 2 =%
1702 S Oo|H MYAZT HO|HE 2EEE &= ASFLICH

10.1.2. SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Web Intelligence (CS) include runtime license to use SAP
BusinessObjects Bl SDK. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting
data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of
SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects
content or metadata to third party products is not allowed .

SAP BusinessObjects Web Intelligence(At&A) 3 SAP BusinessObjects Web Intelligence(CS)0ll= SAP BusinessObjects Bl
SDK & AM8E == U= TEY 2to|dlarp ZabElL|Ch SAP ol M Z2|7t gl o, SAP BusinessObjects A|THE! 2{0]0f
E= EME S8 HMAEl= HOIHR M 34 HES A28 MR Y LAZEQO HFHA SAP BusinessObjects Bl
SDK & AH83t= A2 FXIE LICE SAP BusinessObjects 2HX E= HEIHOHE X 3%t HELE Hald SR &Y
2T EQ 0] HEO|A SAP BusinessObjects Bl SDK & AtE3dtE A2 {8 &X| EELICE

10.1.3. For a single Deployment of SAP BusinessObjects Bl platform only 1 edition can be used: either SAP BusinessObjects Enterprise, or SAP
BusinessObjects Web Intelligence model.

SAP BusinessObjects Bl Platform Tt H{EQ| ZL, SAP BusinessObjects Enterprise S+ SAP BusinessObjects Web
Intelligence Z& & 1 72| O CIH ALY = ASLICH

10.1.4. Limitations for SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Web Intelligence (user): 1 User can create a maximum of 10
simultaneous sessions.

SAP BusinessObjects Enterprise(AF&XE) % SAP BusinessObjects Web Intelligence(AH& Xt HstALE: AR 1 H2 SA|Of
Z|CH 10742 M E BMdE &= ASLHCH

ro A |

10.1.5. Limitations for SAP BusinessObjects Enterprise (CS): The following Use rights are not available with the Concurrent Session license:
SAP BusinessObjects Enterprise(CS) M ®tAtR: ChS A H$BH2 Concurrent Session EIO|MIAZ = AHES 5= Qi&LICH

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration
Manager

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design
Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console Sl/E+&
Central Configuration Manager At&

b) Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client
Crystal Reports |23 & Z2t0|AE SBl/E £ Crystal Reports for Enterprise H|A3 & Z2t0[QE ALE

C) Use of the Web Intelligence Rich Client
Web Intelligence Rich Client AHE

d) Use of the SAP Lumira desktop client
SAP Lumira QA3 & SE0|AE ALE

e) Use of the SAP BusinessObjects Design Studio desktop client, SAP BusinessObjects Design Studio runtime for SAP BW, and/or SAP
BusinessObjects Design Studio runtime for SAP HANA

SAP BusinessObjects Design Studio Cl2A3& Z2t0[Q1E, SAP BusinessObjects Design Studio runtime for SAP BW

S/ £ SAP BusinessObjects Design Studio runtime for SAP HANA A&
f)  Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform
SAP NetWeaver Platform 1f @71 Analysis Edition for Microsoft Office AHE

10.1.6. Limitations for SAP BusinessObjects Web Intelligence (CS): The following Use rights are not available with the Concurrent Session license.
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10.1.7.

10.1.8.

10.2.

10.3.

1.

ojo

SAP BusinessObjects Web Intelligence(CS) MotARR: Ctg AL #TH2 Concurrent Session EZRO[MIAZE= ALY

S Ct

HAI:I

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration
Manager

Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design
Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console H/E&=
Central Configuration Manager At&

b) Use of the Web Intelligence Rich Client
Web Intelligence Rich Client At&

Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP): Customer’s license rights for SAP BusinessObjects Enterprise include a
runtime license for the OODP. Customer's Use of the OODP Runtime Software is limited solely to connecting SAP BusinessObjects BI
software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP products or those outside the Bl and
Predictive Analytics Suite.

Oracle OLAP Data Provider for SAP BusinessObjects BI(OODP): SAP BusinessObjects Enterprise Off CH$t 11240 2fo|4llA
Hstol= O0DP Of CHH ZAEFR 2tO|MATE EEHE|0f YL LICE D742 SAP BusinessObjects Bl 2ZEQ|0{E Oracle OLAP
Data Off ZIZHE Moz HZAS= ZR0|2 OODP HEIY AZEQOE AL = JUFLICL HIO|HE H| SAP M& £+= Bl &
Predictive Analytics Suite 0|2|2| HZ0f X|S3dt= 400= AHEE 5= Sl&LICHL

SQL Anywhere: Customer’s license rights for SAP BusinessObjects Enterprise include a runtime license for the SQL Anywhere database.
SQL Anywhere: SAP BusinessObjects Enterprise O CHPH D ZHo| 2to|MIA HBHO|= SQL Anywhere Cf|OJE{H|O]AOf CHZH
SIEHY 2tO[dllATF SO QUELICE

SAP BusinessObjects Enterprise, public document: Usage of desktop tools are not permitted under this license. Usage of features that
modify the structure of the data set including (but not limited to) the Web Intelligence Query Panel, and Lumira Prepare tab are not permitted
under this license. This license must be used in a separate Deployment from all other license models. No security can be put on the document
— it must be completely public. All public document access in a given deployment must be funneled through the included SAP
BusinessObjects Enterprise (user) license.

SAP BusinessObjects Enterprise, public document: 2 ZtO|dIAON HAIE 9 AIE2 S{EEX| YHLICE &2
o

2tO| M A0 A Web Intelligence Query Panel S Lumira Prepare & §2 Z&sl= HIO|E MES 21X =73 7|5 AtE
SI8&X| &L Ch & 2lo|ldAE 7| B E 2toldlA RE 22|E HEO| HIZO|A AREL|0{OF BL|Ct oot Hote

EA0 H8F = Ql&LCH 2 ZIH00F BtLICt sy HiE o ZE ZEAM WMHA= ZFHE SAP BusinessObjects
Enterprise(At&A}) 2tO|dIAE Edff O|FO{ & Of TFL|C}.

SAP BusinessObjects Dashboards: “Connected Presentation” means any SWF file created with SAP BusinessObjects Dashboards that
refreshes, or otherwise changes the data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR,
PPT)). Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or
lease of the Connected Presentations (whether alone or in combination with another program or product).

SAP BusinessObjects Dashboards: “Connected Presentation’2 BusinessObjects Dashboards & AHZ23I0] MM El SWF
F

o=, s SWF otY(E= CHE X|@kl= ohY ZBH(O: PDF, AR, PPT)22 AAIZE(export)E SWF Lt)0f| ZgtHE
HOIHE MEZEIHSIAHL CH2 WHo=z HASIE SWF ItYS o0|RtL|Cl Connected Presentation 2 AFEX} LiE
H=LIA 20 AFBE &= on, HEo 2 E CHE ZZI-O0|Lt XSt 27 AHEstE 30| dgxcz Thoj, Qi

EE oY = SlEL
SAP ENTERPRISE INFORMATION MANAGEMENT SOLUTIONS
SAP ENTERPRISE INFORMATION MANAGEMENT £&M

SAP Enterprise Information Management (EIM) Packages: The total number of Cores licensed represents the maximum total cumulative
Cores on which all of the Software included in the EIM packages may be installed and Used. Directories are not included and must be
licensed separately.

SAP Enterprise Information Management(EIM) I{7|X|: ZiO|MAE 0ol & £ EM I{7|X|0| Zg= ZE
AZEQNE HX| U ALY 5= U HH T £5 ZHE LIEFHLICE Directory & ZE|X| ol HE 2 20| MADO

L L.

-

SAP Data Services: includes a restricted runtime license for 4 Core licenses of SAP Information Steward as Runtime Software. Use of such
SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. These
profiling capabilities do not include the ability to write data quality rules and create scorecards in SAP Information Steward.

SAP Data Services: HEIQ AZEQIO{EA SAP Information Steward 2| T0| 2O|4lA 4 JHof Cist HohEl BERY
2O|dIATE ZZote|0] AELICE O|2{3h SAP Information Steward TEFY AZEQ 02| AHE-2 Cleansing Package Builder 2F
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11.3. SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect does not count against total Cores. SAP Data Services,
enterprise edition includes 10 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect = & 0] A4t BHAE|X| & LTt SAP

Data Services, enterprise edition 2 SAP PowerDesigner EnterpriseArchitect O CH®F 10 7HQ| Concurrent Session 2

Zetetu

11.4. SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect which does not count against total Cores. SAP Data
Integrator, premium edition includes 5 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect & & T.0{ A At0f] BHHE|X| Q& LIC} SAP

Data Integrator, premium edition 2 SAP PowerDesigner EnterpriseArchitect Of CH2F 5 7§2| Concurrent Session 2

Zotetu

12. SAP ENTERPRISE PERFORMANCE MANAGEMENT
SAP ENTERPRISE PERFORMANCE MANAGEMENT
12.1. Enterprise Performance Management Professional Edition Packages:

Enterprise Performance Management Professional Edition I 7| X|:
12.1.1. The Enterprise Performance Management Professional Edition Packages (“‘EPM Professional Ed.”) include the following:
SAP Enterprise Performance Management Professional Edition I§7|X|(“EPM Professional Ed.") = Cte2 Z&gtL|Ct.

a) SAP Business Planning & Consolidation, version for Microsoft Platform, professional edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver, professional edition

C) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), professional edition
d) SAP Disclosure Management, professional edition

12.1.2. The Enterprise Performance Management Standard Edition Packages (“EPM Standard Ed.”) includes the following:
SAP Enterprise Performance Management Standard Edition I§7|X|("EPM Standard Ed.")& CtS2 Z&oL|CE

a) SAP Business Planning & Consolidation, version for Microsoft Platform, standard edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver, standard edition

C) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), standard edition
d) SAP Disclosure Management, standard edition

12.1.3. Data from EPM Standard Ed and EPM Professional Ed packages may only be extracted in the form of static reports (i.e. pdf). The only
allowed exception is data from SAP Business Planning & Consolidation can be transferred to SAP Analytics Cloud for planning. Any user
viewing the data in a form other than the EPM system Uls or via a static report requires an EPM Professional Ed. or EPM Standard Ed
package license.

EPM Standard Ed % EPM Professional Ed I{7|X|2| C|O|E= 178 EIA YA(0f: pdN2 2Tt =&EE &= JASLICHL FL
|

Ol2l2, SAP Business Planning & Consolidation 2| HIO|E{7} SAP Analytics Cloud for planning 22 ™M&E = JUSLICE
EPM A|2HEI Ul 0|9 Ao Z = 1 HIAME S| HO|EHE EESI= AF XS] AL, EPM Professional Ed ==& EPM

Standard Ed I{7|X| 2tO[’'I A7} HQBtL|Ct

12.1.4. The EPM Standard Ed and EPM Professional Ed include the following Runtime Software: SAP BusinessObjects Business Intelligence
Platform which is limited to use of the following:

EPM Standard Ed 5! EPM Professional Ed Of= CHZ2| ZHEIY 2ZEQ 07} ZELILE CLS2] AHE22 HStel= SAP
BusinessObjects Business Intelligence Platform.

a) use of the Central Management Server (“CMS”) to authenticate and/or authorize users for the applications;
OfZ 2| Ol Mofl THah AFRALE Q15 U S0Ists AT MH('CMS)2| AR

b) use of the Central Management Console (‘CMC”) to administer user rights and privileges as they pertain to the applications.
OiZ2A 0] A ALEXL Jet 8l EJHE 2E|517| ot SLHEZE('CMC)2| AL

12.2. Enterprise Performance Management Standard Edition Packages: Use is limited to:

Enterprise Performance Management Standard Edition TI{7|X|: At&2 Ct3 9| 8 =2 H|sHE LT},

a) direct input and/or editing of quantitative and qualitative data into the application;
YA 8 94X HO|EE ofZel7ojdMez AY ¢ = HY

b) execution of existing reports or creation of reports on existing data structures;
7|E BIME ™S L 7| E 0| #E2E HIE2 2 BEM A

C) execution of changes to workflow tasks; and

PFSE Yo oot #E = 2
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12.3.

12.4.

12.41.

12.4.2.

12.5.

12.6.

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

HiolH =tQl &= T Ho|E =l E=2TF HotEl 2HI0|AE Sl 17| X0 HMA5E AHEAE o2 L CH
¢ 7ls2 2HO|MAE ALEXZE HES HIOIEOf Chet MO E ddst= Aoz FMStEUCE A= 7|52 2% 7|&
Do et A= e sdSts A2z MetE L CH
SAP Business Planning and Consolidation, version for SAP NetWeaver (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data (forward looking data). The calculation and reporting of the consolidated financial results of a
group of companies or for separate financial statement reporting where the application is being used to calculate and report investments at

equity, applying generally accepted accounting concepts related to accounting for business combinations and / or equity accounting for
investments is not permitted.

SAP Business Planning and Consolidation, version for SAP NetWeaver(planning only): 0|4, 72, 0= Glo|E{(HY

HIolE) Ay 3 MES RSHMYU ALEE 4= AFLICEL 719 OFC S MF 20t AE % 21 EE 3T 0fZ2|#0]40]

At BALS MESH BENdhE O AM8EE BEO MEME EN(7|Y 20 et 27 /L= FAH0| et X2 2 A 2t
Lo 2N ez 2IFE = 24 Vi HE)= 585X HsLth

SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only):

SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and
Consolidation, version for SAP BW/4HANA(planning only):
include the following Runtime Software:
Cheol 2EtY ~mEgoj7 ZEEL|C
a) SAP BW/4HANA
SAP BW/4HANA

b) SAP Business Planning and Consolidation, version for SAP NetWeaver which can be deployed only in an SAP S/4HANA deployment.
SAP Business Planning and Consolidation, version for SAP NetWeaver(SAP S/4HANA Hli & (Deployment)0j| 2t Hi & 7}5)

Data from SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only) may only be extracted in the form of static reports (i.e. pdf) or transferred to SAP Analytics Cloud for
planning. Any user viewing the data in a form other than the Enterprise Performance Management system Uls or via a static report requires an
SAP Business Planning and Consolidation, version for SAP BW/4HANA license or SAP Business Planning and Consolidation, version for SAP
BW/4HANA (planning only) license.

SAP Business Planning and Consolidation, version for SAP BW/4HANA % SAP Business Planning and Consolidation,
version for SAP BW/4HANA(planning only)S| HIO|H& 178 21X HA(0]: pd) 228 FZE 7Lt SAP Analytics Cloud for
planning 22 ™&E £ ULLICL Enterprise Performance Management system Ul 0|2|2| FAICE s 1 HIME
&9l CIOIHE Y& sh= AMEXIS| B2, SAP Business Planning and Consolidation, version for SAP BW/4HANA 2tO4dlA
EE &= SAP Business Planning and Consolidation, version for SAP BW/4HANA(planning only) 20| AT HeotL|Ct,

SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. and SAP Business Planning and
Consolidation, version for SAP BW/4HANA (planning only), Standard Ed: Use is limited to:

SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. %! SAP Business Planning and
Consolidation, version for SAP BW/4HANA(planning only), Standard Ed: AF&2 Ct22| 82 H|oHE LTt
a) direct input and/or editing of quantitative and qualitative data into the application;
2 8 49X Ho|HE of S| ooz XY 2 £ HY
b) execution of existing reports or creation of reports on existing data structures;
71E EAME 5L 7| E HIOIH =8 HEL =z BN A
C) execution of changes to workflow tasks; and
ASSZ HYo| it M 23 L

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is
limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.

Holg =0l 8= T, HOo[E =l =20 MetE AHIO|AE Sof I7|X|0f AMA5=E AHEAE Of2l2 Lt

— o
Y 7Is2 2tO|MAE MEAZE MES HOIHO et MO E 2d5t= A2 MEEULH A2 7s2 2 7|E
Do oSt AE HYs +dots A2 MSHE LI

SAP Business Planning and Consolidation, version for SAP BW/4HANA (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data. The calculation and reporting of the consolidated financial results of a group of companies or for
separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.
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13.

13.1.

13.1.1.

13.1.2.

- © o o o o o

3.1.3.

13.1.4.

SAP Business Planning and Consolidation, version for SAP BW/4HANA(planning only): Oil4t, A2l 0% Gjo|E(HY

HOIH) 24 S &S QASHME A8 &= ASFLICE 71 OAE2 S P Zit &tE 8 B E= 3T o Z2[A0[H0]
At BAE MBSt BA5HE O AMEEl= o MEME 247 20| et 214 /== S| tiet X2 2/7A12f
ZHE O 2oz QIFE[= 2|4 E HE)= ASEIX HELIC

SAP GOVERNANCE, RISK AND COMPLIANCE SOLUTIONS

SAP GOVERNANCE, RISK AND COMPLIANCE &£

SAP Governance, Risk and Compliance Solutions

SAP Governance, Risk and Compliance €84

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP BusinessObjects Enterpriseas Runtime Software.

CHZ SAP Governance, Risk and Compliance(GRC) €M 0= HEIY AZEQO{Z SAP BusinessObjects Enterprise 7t
ZotELCH

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE of C|4)

SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Process Control for S/AHANA

SAP Risk Management for SI4HANA

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE of C|M)

SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4HANA
SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP Crystal Reports, SAP BusinessObjects Enterprise as
Runtime Software:

CHS SAP Governance, Risk and Compliance(GRC) &2M0f
BusinessObjects Enterprise 7t Z&HE L|C}.

SAP Process Control

SAP Risk Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE of C|M)

SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Process Control for SIAHANA

SAP Risk Management for S/4AHANA

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS(ZE OfC|4)

SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4HANA
SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4AHANA
SAP Access Control

SAP Access Control for SIAHANA

SAP Tax Compliance

SAP Tax Compliance for SAP S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions are limited (regardless of how many blocks of GRC are licensed) to 10
Users of SAP BusinessObjects Enterpriseas Runtime Software.

L& SAP Governance, Risk and Compliance(GRC) &F M2 HEIY AZEQ|0] SAP BusinessObjects Enterprise 2| AR&X}
10 Yo 2 XSHE L CHEIO| ARl GRC £ += F32h.

SAP Access Control
SAP Access Control for SI4AHANA

The following SAP Governance, Risk and Compliance (GRC) solutions include the following Runtime Software: (i) SAP Lumira Discovery.
LS SAP Governance, Risk and Compliance(GRC) &FM0|& Ct3 HEIY AZEQO7} =ghgE Lot s HEMY
AIEQ0]: (i) SAP Lumira, Discovery.

SAP Identity Management

rr

HEIQY AIZEQIOJZ SAP Crystal Reports 3 SAP
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13.1.5. The following SAP Governance, Risk and Compliance (GRC) solutions include Runtime Software of SAP Lumira Server which excludes the
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13.3.

14.1.

14.2.

14.3.

14.3.1.

following rights: (i) Creation of a new Lumira document using Lumira Server and (ii) Modification of existing Lumira documents using Lumira
Server:

Ch& SAP Governance, Risk and Compliance(GRC) & &40 = HEIY

ol AT EQO{Z SAP Lumira Server 7F 8|0, o[y (i
Lumira Server £ 0|23t {22 Lumira A M, (i) Lumira Server £ 0 =X

|23+ 7|Z& Lumira 2A Ao At |9|E=."—|':f.

SAP Process Control

SAP Risk Management

SAP Process Control for SI4AHANA

SAP Risk Management for S/4AHANA

SAP GTS, Export

SAP GTS, Import

SAP GTS, Trade Preferences

SAP GTS, Bundle

SAP Electronic Invoicing f. Brazil (NFE - Inbound)

SAP Electronic Invoicing f. Brazil (NFE - Outbound)

SAP Audit Management

SAP Business Integrity Screening

SAP Business Integrity Screening for S/4AHANA

SAP Electronic Invoicing f. Brazil (NFE - Inbound) for S/4HANA
SAP Electronic Invoicing f. Brazil (NFE - Outbound) for S/4AHANA
SAP Audit Management for S/4AHANA

SAP GTS, processing trade in China

SAP Enterprise Risk and Compliance Management

SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance includes the following Runtime Software:
SAP Tax Compliance, SAP Tax Compliance for S/4HANA: SAP Tax Compliance Ol= CtZ9| 2AEtS AT EQ0{7}
ZotELCH

SAP Lumira Discovery
SAP BusinessObjects Enterprise, limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise(0] 2Z EQ|0{0] L 20 MAE HEE EEY 5 HO| AHBXIE HoHE)
read-only access to Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAI)
Automated Predictive Libraries(APL)O|l CHet 17| & UM A X Predictive Analytics Integrator(PAl)

SAP Business Partner Screening, SAP Business Partner Screening for S/4HANA: SAP Business Partner Screening includes the
following Runtime Software:

SAP Business Partner Screening, SAP Business Partner Screening for S/4HANA: SAP Business Partner Screening 0| =
ChEo| HErY 2T EQOf 7} metEL|Ct

SAP Lumira Discovery

SAP BUSINESSOBJECTS SOLUTIONS FOR SME

SME & SAP BUSINESSOBJECTS ££M

SAP Data Services, Edge edition and Data Integrator, Edge edition (Edge EIM Solutions): The total number of Cores licensed represents
the maximum total cumulative Cores on which all of the Software included in SAP Data Services, Edge edition may be installed and Used.
Directories are not included in any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM
Solutions is limited to a single server, with a minimum of 4 Cores and a maximum of 8 Cores.

SAP Data Services, Edge edition % Data Integrator, Edge edition(Edge EIM &£FM): 2t0| A=l FO{9| & £ SAP
Data Services, Edge edition Of Z&E ZE AT EQOE HX & ALY += U= 20 £3 209 SYAAE LIELALICE
Directory &= OJl{3t Edge EIM £FMO|= =Zotx|X| Qfonf Bz =z 2to|MAsHoF 2fL|Ch Zf Edge EIM &FHQ
Hi 2 (Deployment)= 207} X|A 4 7, =T 8 79l £HY MBZ X oHE LT}

SAP Business Planning and Consolidation, Edge edition, version for SAP NetWeaver: The licensing of SAP Business Planning and
Consolidation, Edge edition, version for SAP NetWeaver is restricted to 70 users maximum on a maximum deployment of a single application
server.

SAP Business Planning and Consolidation, Edge edition, version for SAP NetWeaver: SAP Business Planning and
Consolidation, Edge edition, version for SAP NetWeaver 2t0|4lA= EH OfZ2|A 0| Mol Z|C HiZO|A Z[CH 70 HO|
ALEXt2 H|ohE LT

SAP BusinessObjects BI, Edge edition (Bl Edge):

SAP BusinessObjects BI(Edge Edition)(Bl Edge):

Each deployment of SAP BusinessObjects Bl, Edge edition (Bl Edge) has maximum limits of 100 named users and 50 Concurrent Sessions
on a single server. SAP BusinessObjects Bl, Edge edition can be installed on a separate server solely for the purpose of using with SAP
Lumira Server. The license includes the following Runtime Software:
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14.3.2.

14.3.3.

14.3.4.

14.4.

15.

15.1.

15.1.1.

15.1.1.1.

15.1.1.2.

15.1.1.3.

SAP BusinessObjects BI(Edge Edition)(BI Edge)= Tt ME{O| ZCH 100 Fel 7|H AKX H 50 7§2| Concurrent
Session 22 K| $HEIL|CE SAP BusinessObjects Bl(Edge Edition)= SAP Lumira Server 2 Bt A28 X0 otsio] H
Meo| AX|E 5= AEL|CE Of 2to[ A= CH22| HEIY AZEQ 07} IR LI
a) SAPIQand

SAPIQ %
b) Data Integrator,

Data Integrator

both of which may be deployed on the same server as the Bl Edge platform, or on a separate server up to a maximum of 8 cores in the case
of SAP 1Q or a maximum of 8 cores in the case of Data Integrator. The license also includes 1 Concurrent Session license of SAP
PowerDesigner DataArchitect, Edge edition.

O] & 7tX| 2% Bl Edge platform 1} S8t MH| E&= SAP IQ 2| AL 07t %[ 8 7}, Data Integrator 2| A< T 0{7t
ZcH 8 7HQ HE MHO| HYE(Deployment)E %= UEFLICE 2tO|IA0|= EBH SAP PowerDesigner DataArchitect(Edge
Edition) Concurrent Session 2t0|MIA 1 747t Z3tE|Of L& L|CE

Use of the Data Integrator runtime may only load data into 1 target datastore.

Data Integrator HEIY 2| AFE2 StLte| S8 HIO|H MYAZ0 HO|HE ZEY = JUELICH

Use of SAP 1Q Runtime Software is limited to access by and through the Bl Edge platform . The only allowed exception is data in SAP 1Q
Runtime Software may be accessed by SAP Analytics Cloud.

SAP 1Q HEIY AT EQ0{S| AH&2 Bl Edge S F0| 2lot J2[1 O|F &t M2z HotELICE FS 022, SAP
Analytics Cloud & AF23}0] SAP IQ Runtime Software 2| H|O|E{0] H2& £ A& LICH

Certain functions of Bl Edge are only supported with a User license metric, not with a Concurrent Session license (refer to “Concurrent
Session Limitations” in 6.2.1). The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written
consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP
BusinessObjects content or metadata to third party products is not allowed.

Bl Edge °| £3 7|52 Concurrent Session 2tO[4lAT} Ot *fﬂﬂ 2tojMA HEZo=ot XYELCHA 621 =
“Concurrent Session M|$HAFE" &) SAP o] MM S2|7t @i ¥ SAP BusinessObjects A|ME! 20| 2= EME &5
AN AE|= HOEL K 3 At JHI%" A Yo oY 2ZEQI0 HZ0A SAP BusinessObjects Bl SDKE A+&3t
A2 SZAIELICE SAP BusinessObjects =HIX = HEIHOIHE X 3 A HMEBLE Hegrtd SHo=z oY 2ZEQ
M| Z 0l A SAP BusinessObjects Bl SDK & At83tE A2 3|8 X| Y& LICH

SAP BW/4HANA: includes the following Runtime Software: SAP Landscape Transformation, enterprise edition.

SAP BW/4HANA: CtS2| HEIRY AT ELQ|0{7} Z3HE L|C}: SAP Landscape Transformation, enterprise edition.

SAP CRYSTAL

SAP CRYSTAL

Use Rights for All SAP Crystal Products

B E SAP Crystal M| & At Hgt

Definitions

801 g2l

“SAP Crystal software” is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, and
SAP Crystal Dashboard Design.

“SAP Crystal 2Z EQ]|0{"= SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP Crystal Dashboard
Design M&22 Fo|E LT

“Desktop SAP Crystal software” is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server.
"HIAIE SAP Crystal 2ZE$|0{"= SAP Crystal Server % SAP Crystal Reports Server £ | 2|$t 2 & SAP Crystal
HMEoz Folg Lt

“Connected Presentation” means any SWF file created with SAP Crystal Dashboard Design that refresh, publish, push or otherwise change
data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)),

“Connected Presentation’2 SAP Crystal Dashboard Design & AM23t0] MM &l SWF ot 2, sf{S SWF Ot (£= CH2
XY= ot ZoH(Of: PDF, AIR, PPT)2 2 WAL E (export)E SWF It2)0f| Z&HEl HO|EHE MZE, A A,
FAM(push)StALE CHE Yo 2 BMASH= SWF ItYS o|0|gtLC}.
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15.1.2. SAP Crystal Software Usage: Customer may use SAP Crystal software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

SAP Crystal 2ZE0{2] &&%: 1ZH2 SAP Crystal 2ZEQIO|E ALY 3T SAP Crystal 2ZEQ|0{0] &9t Wg 8
748 MHIAE MY = AU T, olgist us 8 ALY MH[2o ES e 2 Jel2 3T SAP Crystal
S2ZEQOE AEE = A= E= 2H0|MAE FST SE OO SHLICE

15.1.3. Desktop SAP Crystal Software Usage: With the exception of Connected Presentations, and subject to Section 7.2.8, Customer may
distribute the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties
provided that Customer complies with the following requirements:

Desktop SAP Crystal 2ZE$90| 8&: Connected Presentation 2 M2|st1, X 7.2.8 =0 W, 142 HAIF SAP
Crystal 2ZEQO{2 MME =3 mA(Of: PDF, SWF, XLF, WID, RPT It &ANS X 3 XtofA BiZEE & QUELICH o
AM2 Thg @FARYE EH{OF gL Tt
a) the output files reside outside of the Software and do not Use the Software;

£ YL oY 2TEQ0| 2R0| UK|SHD siT ATE OIS AFSSHX| 240tof BHLITH

b) Customer remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;

DAL Y FY YS YL I T T M XY MHIA, 7S XY EE 7|6 IYS BHEOR MYYLIC
c) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
D42 SAP o] A ME 5S¢l lO| 2fO| A S{7HAIS| 0|, 21 = o H L= & 2T EY O E AESHA| EELCh

d) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;
IH2 = OiUo Mg, S £ HiZzz Qs Hdsls 25 HF E= 2FZRH SAPE BN EooiH O
MRAS HH LI
e) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the terms set forth in Section 7.2.7(e).
IH2 M 727(e)F00 EE =H 2EFOZ RARSE ZAUO| CHSt T AREXN(ZES AMEAMSl S2E Foiof
L Ch

=

15.1.4. Training Workstation License for Desktop SAP Crystal software: When Desktop SAP Crystal software is used on a workstation that is
used exclusively for training, the license applies to the workstation and not the named user using the Software. 1 license is required per
training workstation.

HIA3& SAP Crystal 2ZE90{e] ug YIAAEHO|M 2tO|{IA: Desktop SAP Crystal O] s HME2E AEEL|=
QAAHO[MO|AM ALBE HR, 2tO[AIATL RAHO[MO= HEEXE 2 2ZEQNE AESt= 7|8 MEXHA =
HEEX| REULCH W YIAAHO0[FOICE 1 7H2f 2to| A7 HagtL|Ct

15.1.5. Use of Screenshots and wordmarks for SAP Crystal software: Customer may reproduce and distribute screen shots and wordmarks for
SAP Crystal software in documents or media provided that:

SAP Crystal 2T EQJ0{ ATJTAF 9 QEDIT ALE: IZH2 SAP Crystal 2ZEQ0{Q] AT 2IAnt Q=0T

ofdofl =X % BizZe = AELCH T, ChS2l =H0| §&E UL

mju
Mo

M E

rir

a) The document or media isn’t for commercial training material or third party training material and/or for-profit training material.
e 2AM EE OiMTL S9N 820 WS Atz EE M 3A s Atz A F2| SHO| WS K27t OrL|OfOF &L Ct.

b) Customer's Use may not be obscene or pornographic, and Customer may not be disparaging, defamatory, or libelous to SAP, any of its
software, or any other person or entity.
DS SBSIALL QMXMOIX| e 8% YU SAP, 1 AIZEQO & J|E JQI0|Lt QIS HIHSIALE HoE
FlESHAL BIHSHX| G 8222 0|5 AHBY = ASLICL

c) Customer's Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Customer’s product or service.
AZMO| ALE Al O] H|F = MH|A00| CHS SAP O] 28, MF £= X[XE AU Z YA 5= 5Lt

d) Customer may not Use the screen shot in a comparative advertisement
A2 HlD 00| AF2AS A8 5 QLT

e) Customer may not alter the screen shot in any way except to resize or crop the screen shot.
AU ~ARAC| 37|12 FHLL Fate A 90 THE2 o WHoRE sig AARKNS HEE & S

f)  Customer may not include portions of a screen shot in other product user interface.
DM AN YRE CHE HE AHEAL AEHEHO| A0 ZEAIZ = ELICH

g) Customer may not Use screen shots that contain third-party content unless Customer has obtained the express permission from the
third-party.
D2 S M 3AZREH FAHR SIS EX| = o M 3At THEIF ZotE AFEMS AMEE 5 Rl LC

h) Customer must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."
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D "SAP Of &i7kstof| KIQIHE SAP KB AT 2AFO|EHE MER A9 BH FBS EBA|FO} LT
i)  If Customer’s Use includes references to a SAP Software, Customer must use the full name of the Software.
D] AHRO| SAP AZELIO{0] T O1F0| ZEE AL, A 2 AmEF oo HA YA S AROF LTt

j)  Customer may not use a screen shot that contains an image of an identifiable individual unless Customer has obtained permission from

the individual.
N2 Mol siY JHRAERRE B7IE BX| @ o, AY Jtset Jielel o|0|X|7t EEE AJTMES AMEE +
AELCH

15.2. SAP Crystal Reports runtime product
SAP Crystal Reports ZIEIY X|&

15.2.1. Scope: This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.

el & =2 SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual Studio 2010, J2[11 SAP
Crystal Reports for Eclipse Off ZgtEl HEHR HF0| & L|Ct.

15.2.2. Definitions:
20] H9|

15.2.2.1.“Client Application” means an application developed by Customer that a) utilizes the Runtime Product, b) is installed fully on an end user's
machine, with all report processing local to that machine, and c) adds significant and primary functionality to the Runtime Product.

"2E0|UE O Z2|AH[0[ "2 LZHO| IS O Z 20| & a) HEIY MES AHESHL, b) 2|5 AFEAtS] AFREO| HA|
ZXEN RE HOME i Y MY 2HO|M H2[otH, o) HEHY HEN St 7IsS F7I5h= OHZ2|AH 043 S 2fo| gLt

15.2.2.2.“Internal Installation” or “Internally Install” means installing into production Client Applications and/or Server Applications on 1 or more
computers within Customer’s company or organization only in connection with Customer’s internal business purposes.

"WE AR EE HRHoR ARSI s D40 A EEE = WO M DZHO| LR HI=LA BEZOAIEY SHOZ

1O Ol &2 HAFHO 238 S20IUE ofE2(AH 01 S/E= MH A 0|H2Z dX|5t= AS 20| LC.

=

15.2.2.3.“Distribution” or “Distribute” means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party
end users external to Customer’s company or organization.

"HjE" = "B ESICH = S2H0|UE O 2 2|AH0[M S M ofE2[AH 0l 1Mo @
AFEREOf A THoH, Yf, 2tO| A = T EOiSE A2 o0tk

AbEE ZE IR0 A= M 3 A EF

rir

15.2.2.4.“Runtime Product” means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided
with SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

"RHEFQ] HE"2 SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, SAP Crystal Reports for Visual Studio
2010 1t &4 MSEl= RUNTIMETXT LtHof| XY= Q= HTEE The S ofE2|#H 0| =203 2IE T 0|~ APNE
o|of gL L.

15.2.2.5.“Server Application” means an application developed by Customer that a) utilizes the Runtime Product, b) allows more than 1 user to Use

the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.

"M O E2[A|0]M"2 10| JHUst O E2|AH0|M F a) TEIY NES AHESIL, b) 1 Y O|Mo| ALEXIL B2 AS

Oi /A0l S Solf HEY HMES ALSIE S o0, o) HEIY HEZ0| 523t 7|5S F7t8t= O E2AH 0|42 2lojgL|ct
Windows E{O|'d At 270 X S2t0|HE ofZ2[AH 0|M(0f: Citrix EE= Microsoft A2 HAIE EHE)2 AMH
OfE2|AH o] YLt

15.2.3. Usage: Customer may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The
Distribution and Internal Installation terms and conditions differ based on the type of applications Customer develops, as described in the
following sections.
8L 042 ZHEY MEF A2 SILUHE 2% 3 ALESH0 S2H0|2E Oof
UG UL Hi= 3 LY AX| A2 O =20 7|= & Hiet 20| 1Z40] 7

A0 B MH OfE2IA oS JHEY +
H&ot= oiE2lA oMl o et CHELIC

15.2.4. Internal Installation of Client Applications and Server Applications: Licensor grants Customer a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.

S20|HE ofF2|AH| 0] B MH Of E2|H[0] LHF EX|. 2tO| A B{7tAH= HEHY ME1H 2/H 22t0[HE ofiE2(AH oM
2 MH O Z2|AHO0ME WREH2Z 2Xg 5 Qs 7Y, HISEH, Moty 2to|MAE DA0M|AH 5f7tehLCt.

15.2.5. Distribution of Client Applications: Subject to Customer's compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Customer a personal, nonexclusive, limited license to Distribute Client Applications.
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Sfo|HE o F2|A| 0™ HiE MO K| 727 =& BRSO 2 EMO| A 8E RE =S T=Fots AS THEZ, 2to|dla
S 7tAt= SEH0|UE 2 A 0| ME Hi=E = N'\E W, HISEY, Moty 2ol dAE DH0AH & 7he L Ct

15.2.6. Distribution of Server Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Customer a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Customer
has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the
Runtime Product utilized by such Server Application is the same version as Customer’s licensed copy of Crystal Reports.

MH ofEz2[Ao|d HiZE: 10| X 727 ZE HIRSY 2 Z2MO| AEE RE XUE EFSte A4S MHE, 2toldla
S{7tRH= MH OfE2|H0|FE M 3 Xto A HiZS = U JHA, HIEEA, Mot 2to|MAS D0 A & 7FLCh B
DM2 HiEEE= M OfE2|AH 0| M9 HiZ(Deployment) ZtZ+0|| CHaH 2kO|/dIAZl Crystal Reports AtES
Stoq, siE AMH OfE2|A0|H0| AFESH HELY HMZ2| HTO0| a0 20| MAEl Crystal Reports A
eFLIC

|Set JEOOF

—

x| =
Ti=
HH 1 5 Lol oF

15.2.7. Runtime Product Distribution Requirements: |f Customer distributes the Runtime Product to third parties pursuant to sections 7.2.5 or
7.2.6, Customer shall comply with the following requirements:

HEIY MEF HZ QFAtE: 00| K| 7252 E£= XN 7.26 20 w2t HEIY HES M 3 Ao A HEZS B2, 0
QIFAEE E5H0F Lt

ct

rlo
ojo

a) Customer remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;

M2 ST BEIY MEF A2 = WE HE2AH0|EES &2 A7t 2F = 2F0 X, MH[~, ¢§3a0|E, 7|&
X @ e 1 gto| X|YS fHEo R MolFL )

b) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
42 SAP O] AP ME 5¢I §lO| 2f0[dlA S{7tAIS] 0|, 21 = oH L= & 2T EQ O E AESHA| 5Lt

c) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of Runtime Product or the associated application;

NS HEIY XE £ B3 OfZ2|H0|MO| AFR, X E HiER QI HMste B E L £l o|ZRHE SAP S
Hostn 2ot 1 MYy HAHTLCH

d) Customer shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP’s product offerings; and

L2 Ao 8o BN Y, HO|E &M = EaM HE MEFO0| ZetEl BELY HFOILE, SAP HE1 S LStAHL
QAR 7152 S8t J|EF CH2 MIES HIEY £ glgLch

e) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the following:
D2 Chglt 22X 2 ARG =0 i) XF AERH("ES AHEAN)S| S2|E ol oF BfLCt.

i. End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file
(.RPT) format;

5|5 ALBAHE BEtY HE £i BIA THU(RPT) HAIS 47, dojde

@eChE O Sy ch

AZTY, HB HHE E AKX L O SHA]

ii.  End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

T AH8Xt= HEY MES M 3 Xo|A HiZSHALE HEHY HMES AU E= A2 YA Z ALBSIAHLE H| 3 X129
0[S I3l service bureau A|2E 2YBHX| §=Ct= O SlgtLCh

iii. End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAP’s product
offerings;
T AL A= HELY HMZFS A8 SAP MZ2| 8 HES TS0 =K f=Ct= o S2lgL

iv. End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (.RPT) format to an
alternative report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of
SAP;

T AHBAE HEHY NEFS AMESHO EA IHU(RPT) B4 S SAP o] ot &8t 89| 2N A4y, H|O|H
=M E= 2OM HEY HMEO AEEE CHE EAM oY Ao BiEdE MES S0 BESIX| gErthe b

SOl gLIEh
15.2.8. SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE
APPLICATION OR RUNTIME PRODUCT.
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M, A 3 Ak Hal HAo) e BE 52 mesio] YAIKO|ALE SAIREl o
ZoYUME 2 Ao mal, £ ofZaA oMol BErY HEDt B of|E
BHE £ J|E S8 o| 280 CHs) OjESH MUE XX gLict

SAP 2t 1 S=8M=
gEol 23k SHA| &

RZHEA ADE HCYE

SAP Crystal Server

SAP Crystal Server

Scope: This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term ‘SAP Crystal Server
shall be defined to include both products.

HQl: 2 =2 SAP Crystal Reports Server 2 SAP Crystal Server Off H-E L|Ct & =& MM 0| A &0 'SAP Crystal Server'
= FHES BF Z¢5ts A2 2 FolEU o
Usage: SAP Crystal Reports which contain SWF files created by SAP Crystal Dashboard Design that access data exclusively with the Crystal

Reports connector can be viewed by users with either User or CAL licenses. Customer may use SAP Crystal Server's mobile features or
functionalities.

8% Crystal Reports Y E{TF ALE3 CO|E{0]| M ASH= SAP Crystal Dashboard Design Off 2|sH 4= SwF S
ZS5t0 A= SAP Crystal Reports = AMEAL EE= CAL 2O|MAE FETH AL8XIIL 2 = USLICE 242 SAP Crystal
Server 2| BHIY 7|5 £ 7|58E MY = ASUILCL

Restrictions: For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Customer may not attempt to
cluster the system across multiple live Servers. Customer cannot use SAP Crystal Server to access data in SAP applications with the
exception of SAP Business One.

HigtArg: Z+ i Z (Deployment)Oi| CHSH, SAP Crystal Server = THY MHO|AMTH HX| S AtEE &= JSLICH 12 29
0l o2 M THto| 2N ALBEl= A|AEE SAHE Zote 5= YUELICEH 142 SAP Crystal Server & AMESH0] SA
Business One = | 2|5t SAP OfZ 20| L{f C|O|E{0ff HMAZ == §iSLICE

=

v

. The following content can only be viewed using User licenses:

Chg 2HEE ALERL 2tO|MAE AFESHM T = 5 ASLICE

—— [ —]

SAP Crystal Reports
SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)

SAP Crystal Dashboard Design(SAP Crystal Server 2016 H X 2t s} &)
SAP BusinessObjects Explorer (SAP Crystal Server 2011 and 2016 only)
SAP BusinessObjects Explorer(SAP Crystal Server 2011 3! 2016 H{ ™ Tt sjj

. The following content can only be viewed using CSBL licenses:

C}e ZE A= CSBL 2I0|MAE AFR3L= AQ0|0F 2 2 Ql&LCt

- — [ —1

SAP Crystal Reports
SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)

SAP Crystal Dashboard Design(SAP Crystal Server 2016 H X 2t s} &)
SAP BusinessObjects Explorer (SAP Crystal Server 2016 only)
SAP BusinessObjects Explorer(SAP Crystal Server 2016 H{ % @t &fj 2h

. The following integration kits are not licensed for Use with SAP Crystal Server:

Ct2ol §& 7|E+& SAP Crystal Server @t &7H AH3SI= = 20| AE|X| Q& L|CH

SAP BusinessObjects Integration for PeopleSoft Enterprise
SAP BusinessObjects Integration for JDE EnterpriseOne
SAP BusinessObjects Integration for Siebel

SAP BusinessObjects Integration for Oracle E-Business Suite
SAP BusinessObjects Integration for SAP

The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data accessed via SAP
BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP. The use of any SAP
BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content or metadata to
third party products is not allowed.

SAP O] MM F9|7t @l Bt SAP BusinessObjects A|MHEl 2{0]0] L& EAE Solf
AZY SXo= MY AZEQ O XMEA SAP BusinessObjects Bl SDK & AHE3H= 242 ZX[E LICt SAP BusinessObjects
ZH=E = HEHOIHE M 3A HBLRE Hate SXo 2 Y AZEQ0] X F0i|AM SAP BusinessObjects Bl SDK &
AEdte A2 S EEIX| YELICHL

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded (“CRSE”) may only be installed and used on a
single Server whether the Software is licensed on a User or Server basis. Customer may not attempt to cluster the system across multiple live
Servers. Customer cannot use CRSE to access data in SAP applications.
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16.1.

16.1.1.

16.1.2.

16.1.3.

16.1.4.

16.1.5.

16.1.6.

16.1.7.

16.1.8.

16.1.9.

16.2.

SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded("CRSE" )& AZEQ|0{Q|
2to| A Z[HHALEAL 2= ME)O| 2t B MO AX[E|0 AEE = ASLICL D42 2F T2 ol My T
2N AFEEl= AlLHEE SHAHE T = YELICE 242 SAP OfE2(AH 02| H|O|Eof HMASt= 82 CRSEE
A8e & LI
Supplementary Products
H2ANE
DIRECTORIES
DIRECTORY

Additional license conditions: Following are additional license conditions for content/reference data (address data, geo data etc...) provided
in Data Quality and Data Services products (“Directories”)

F7 2fo|MA =AH: CHE2 Data Quality % Data Services M|Z("Directory”)0l A3kl ZHX/&Z HO|E(F2 HlO|H,
X|2| 4ol &)0f it =7} 2to| A ZZAQL|CE

Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);

Directory, 2= & 2, 20 2 2= XHMLUHA2 2 SAP O K| 34 SS-M(BR0 hahe| &~F LTt

Customers are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use
by an affiliate will require a separate license (see all specific directory restrictions in the “Pass Through Terms for Directories” attached hereto
as Exhibit 5 which constitute a part of the terms and conditions of Customer’s use of such Directories).

D42 i HO|HE MEojE 2= AELICH Directory £ service bureau &2 WOIM AMEE £ QIELICE L8 FL,
HEAS| A0l HEol 2lo|MATL Bl ChALMSH CIAER| KNStAFES 29| 8T Directory AHE = YR E
745t 2 2M & 5 "Directory AAZ B FXE),

Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data Quality
and Data Services Products is a prerequisite for using Directories;

Directory = SAP Data Quality ¥ Data Services M0l ot5H0] BHH| At&Y 4= AL LICH SAP Data Quality 3 Data Services
HEo| g+ 2to|dlA = Directory AHE Q| M3l = QL|CH

Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list or
database of an End User;

Directory = 0¥ && S5 b, GIO|EHH|0|A = 7|EF THY AP S +=Aot= = AH8E 5= YXIT XF ALEXIS| 7|1&E
e &S SZO0[Lt GO|HH|O|AE AHSt= H= AHEY &= UAFLICH
Directories will be updated from time to time: only the current version of an Directory may be used;

Directory £ +A|2 ¢IH|O| EZ|H, Directory | $1Xf BT AFEE &~ QUEL|CE.

SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;

SAP = YOIO|E O|H 9| Directory AL&S WX|5t7| {3l Directory 0| A2t X|ot 2AZEQ0] FEHEZ|E| HALSS AHEE =
UG LILE

SAP’s third party suppliers shall have no liability to End User or any third party as a result of End User’s use of the Directories or any services
you receive related to the use of the Directories;

SAP 2| X 3 Xt S5 &M= %F ALEXtC| Directory AFE 0] HE Z1tLt Directory AHE1; &SI 22 A{H[ A0 CHol %|F
AFEAL EE= M| 3 AHOf|A| Of ok M A= X|X| g5 L L.

Content updates will not be provided by SAP hereunder, except to the extent the Directories’ third party supplier(s) makes content updates
available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

ZH= YU O|EE= Directory 2| X 3 At SSYHM 7t SAP O XMSsts ERE Mot = A<t et SAP 7 HS &L
ofifet ZR0 = = A<M 2t0| MAE Directory Off EisiAM = SAP R A2 E= 7<|$._JOI SR EELC.

A third-party supplier for Directories may elect to terminate SAP’s right to distribute Directories or to provide updates during the term of your
subscription, in which case Customer’s sole remedy will be to receive a refund of fees for the portion of the subscription for which Customer is
unable to use such Directories, unless otherwise stated in the Pass-Through Terms.

Directory | H| 3 Xt B2 &= Directory £ H{EI7{Lt ARXte| S& 72t
BEleE ZHE 4 ASUCL 0 F9, 20| KU RHHLS HAAR

o=}
SiE Directory & AF8E = 8l= S5 7200 tiSt 238 sE%= AU

Licensing Information
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16.2.1.

16.2.2.

16.2.3.

16.2.4.

16.3.

17.

17.1.

17.2.

17.3.

BtojMA He

Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.

Directory = & Z& 7|Z2= THOHELICE M2tA, oflbst A7 RAIE+ @5 F FotE(X| o, Directory ZHZE A4
Soll SAP 7t ZHI= YHHO|EE MB8E + U= 5 Mesty, oj2fst HMZ0f thsi ot SAP {FA|ES L= X
ME =X Gha LT,

rdo
oo

Subscription fees may include charges from domestic or international postal authorities or other data providers.

SE2 @0t 2 T= TH LW 2w J|E GO MBS YK BHste 30| TaE £ A& Lt
The Initial Term of this shall be 12 calendar months from the Effective Date of the “Initial Term”.

= o|zh2 EE 7ol 2 BEU2EH 12 JfE YL

Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and Conditions,
and will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription license may be
terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must be in writing to the
affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice is received by SAP.

%) SAP 742 B|AE @ A SHo|A BHO|MAE Directory & AFBE % UM Bl AP 04 RS BAED T 4 g
A0 Wt M2|sln BT HE 7|2 2, 0f Subscription 2H0|MIAL SHAPRH WOl Tk A4 7|ZHO| AlRtE|7| H
90 Y AFH MBI SXIE Sof KT & ASLICH BE SR HTH DAXIA MHOR SX|E0{0F oo SAP 7} HHX
SXS 2o YA 2Z/BA 7|7t0| BREH 20| LA

Limitation of liability: In no event shall SAP’s total liability for damages of any kind or nature in any way arising from or related to the licensed
Directories exceed an amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim.

el Mk Ofm3t ZLO|E, BH0|MATE Directory 2 QU3) i 0|2t BBI0] OfSLEt WACR UME BE FF £k
Syo| 23i0] Ch3t SAP O B ML ST HITY OF Ho12HY SO KEH A 52 27 IYL Am 4
gLt

DATABASE AND TECHOLOGY PORTFOLIO PRODUCTS (EXCLUDING HANA)
HIO|E{H|O]A U 7|& ZEZE|Q H|E(HANA H Q)

Earlier Versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by
Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software
that they wish to download and/or use.

Earlier Versions: SAP Service Marketplace Ol “Earlier Versions"S 2 EA|E HE HM2 A £ #XQ| Sybase
LZHO|AHLE CHREELL AL S AYE AZEQ0jo] £ x7| HTO| 2lo|MAE 0| ERYALL WX 2RStD U=
NHOF CHR 2 ESILE ALEE = AS L CH

SAP ASE Runtime Edition("ASE") : is a runtime database licensed for use by individuals solely in conjunction with their use of applicable
Software and/or Third Party Software licensed by Customer from SAP. NetWeaver-based third party add-on’s can be run under applicable
SAP NetWeaver Foundation for Third Party Applications license. The SAP ASE runtime database may not be used to run any software and/or
third party software other than applicable Software and/or Third Party Software licensed by Customer from SAP. SAP ASE runtime database
includes a limited runtime license of MaxDB database, subject to these provisions. For purposes of clarification, see the applicable Software
and/or Third Party Software Documentation for information regarding release(s) / version(s) supported on the SAP ASE and MaxDB runtime
database. SAP ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE Runtime Edition("ASE") : 1Z40| SAP 25 2l0|dAS FEDH sile 2AZEY O L X 3 X} AZEY 0ot &Y
AH83te B0 ohsf 7HQI0| AL8Y == U= T 20|MAE TEFY O|O|E{H|O| A LTt NetWeaver 7|8t K| 3 X} OHER2
H 3 Xt ofZe2|AHOo|M Zlo|MIAS Q3 ST SAP NetWeaver Foundation OflA 2FE £ QULLICL SAP ASE HEFY
CIO|E{H|O| A& 11240| SAP 25 E 2t0|MAE F S5 s AZEQO] R X 3 Xt AZEQ|0] 0[2|9| CHE SAP AZELQ|Q
2R 3R AZENE MHAAIT|E O AHEER 4= RISLICH SAP ASE ZEFY OO H|O|A0)= MaxDB Cf|O|E{H{| 0| A9
NgteEl HERY Zlo|MiAdt mEtE| o] x=Eo| HMEELUCH & O FHS| SHAH, SAP ASE B MaxDB FHERY
CIOIEHO|AOM K| el EElA/HA HH FEE= i EQIof 8L M 3K AZEQO EME HGHYA|L. SAP ASE
HELY HIO|HH|o|A0 = Mt S+ FHO| otslf A+EEl= X 7|s0| =& Lt

b
[H

SAP Adaptive Server Platform: The total number of Cores licensed represents the maximum total cumulative Cores on which all of the
Software included in SAP Adaptive Server Platform (“ASP”) may be installed and Used. SAP ASP includes the following Software: SAP
Adaptive Server Enterprise (“SAP ASE”), SAP IQ, and SAP Replication Server.

SAP Adaptive Server Platform: Z{O|MAE 09| & ==& SAP Adaptive Server Platform(”ASP")0| X3tz ZE
A2ZEQOE X A AMEY = Ue H T £5 ZO{E LIEIYLICH SAP ASP = SAP Adaptive Server Enterprise("SAP

ASE"), SAP IQ % SAP Replication Server 52| £2ZEQ|0{E ZetgtL|Ct
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17.5.

18.

18.1.

18.2.

18.3.

19.

19.1.

19.1.1.

19.2.

19.2.1.

SAP PowerDesigner DataArchitect, Edge edition and SAP PowerDesigner EnterpriseArchitect: Includes SAP SQL Anywhere database,
which may only be Used as the metadata repository for PowerDesigner (where licensed) and for SQL language parsing.

SAP  PowerDesigner  DataArchitect, Edge edition % SAP  PowerDesigner  EnterpriseArchitect:
PowerDesigner(2tO| A&l Z2) X SQL 210f sfdS 2ot HEIHOIH MYAZED ALY = A= SAP SQL Anywhere
HIO[E{#| O] A7t ot E LT

SAP Data Intelligence: includes a runtime license of SAP Landscape Transformation Replication Server ("SAP SLT"). Use of SAP SLT is
limited solely for replication scenarios into SAP Data Intelligence and to enabling data integration between SAP Business Suite applications
and SAP Data Intelligence.

SAP Data Intelligence: SAP Data Intelligence 0 = SAP Landscape Transformation Replication Server("SAP SLT") HEl
2tO|MATE ZBHEILICE SAP SLT 9| A2 SAP Data Intelligence 2 A|LtZ|2E SXHSt1 SAP Business Suite
O = 2170|431t SAP Data Intelligence Zt HIO|H S&& &3] flot 4L =20 Mo ULt

MOBILE

HpY

Earlier versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by

Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software
that they wish to download and/or use.

Earlier Versions: SAP Service Marketplace O “Earlier Versions"'S 2 EA|E HE HM2 A £E& #XQ| Sybase
LZHO|HL CHRZELL AL S /YE AZEQI0jo] £ X7| BTl 2to|MAE A0 ERYALL X} ERStD A=
N0 CHR 2 ESIALE AH8E 5= JASLICH

Mobile enabled: SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application
store.

SHY X 2Bt AL8O| 7tseh SAP AZEQO0= X 3 A RHHY OiEZ|AH Ol AENUM CH2RESH F7t
AEHE E22Y + ASLICL

SAP Enterprise Integration for Mobile Apps Software: may require an additional component downloaded from a third party mobile
application store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for
Mobile Apps includes usage of mobile platform components for use with the Package.

DHY of E2|#|0| -8 SAP Enterprise Integration 2ZESQJ|0f: X| 3 Xt ZHY OfE2|H 0| AEO00|M CHREESH F7}
AZHEY g 5 JAFULCL 4 FIh ZEHEO = 22| g 2toldA Aofo] MEFLC 2ojdAE 2H
OfZ2|#H0| M8 SAP Enterprise Integration Of= I{Z|X|Qt BHH ARESH7| 23t &2 ZHY EHE HAEHE ALEO|
ZotELCH

SAP HANA

SAP HANA

Definitions

801 g2l

“Data Sources” means any software product(s) and/or database instance(s) for which Customer has secured an appropriate license.

"CIO|E| &A= 70| s 2tO[IAE 2HS BE AZELQ0 HE X HO[HH|0[A AAHAS o|O|gtL|C}

SAP HANA, enterprise edition:

SAP HANA, enterprise edition:

may be Used with an unlimited number of Data Sources, and such Use is subject to the applicable Licensed Level. SAP HANA, enterprise
edition includes the following Runtime Software:

FHEES HOlE Aot o AFEY £ U2H, Ol2{e AFE2 i 2to|MA £FS [EtoF ELICE SAP HANA,
017t =etELICt

rot

enterprise edition 0 = Ct& HEIY AZEQ

a) SAP HANA Operation Process Intelligence
SAP HANA Data Warehousing Foundation
SAP HANA, information management option
SAP HANA, data replication option
SAP HANA, data privacy option
SAP HANA, spatial and graph option
) SAP HANA, predictive option
) SAP HANA, search and text option
SAP HANA, streaming analytics option
SAP NetWeaver OpenHub
) SAP OpenHub for S/4HANA

~— —— —

TS T QD0 QA0 o
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19.2.4.

19.2.5.

19.3.

19.4.

19.4.1.

)  SAP HANA native storage extension (Use of HANA Native Storage Extension Buffer Cache component is subject to the applicable
Licensed Level)

SAP HANA native storage extension(HANA Native Storage Extension Buffer Cache ZEHE AtE0|& sig 2to|MA
+70| M%)

m) SAP ASE and MaxDB databases
SAP ASE 3! MaxDB G| O| E{t| O] A

n) SAP Near-line storage for SAP BW and SAP BW/4HANA

) SAP Business Warehouse Accelerator
p) SAP IQ database

SAP 1Q Cf| O] E{Hf| O] &

Customer may use Smart Data Access to query data from any data sources, provided that Customer’s license for SAP HANA, enterprise
edition has been appropriately sized for all such data that is queried and joined with other data sources via Smart Data Access. Named User
licenses will not be required solely for the one way read-only Smart Data Access to SAP Software and/or Third Party Software.

12 BE HO|f AAZEEHO HO|Ef EOl0| Smart Data Access S AME% £ QUELICH T D749 SAP HANA,
enterprise edition 2t0|IA = Smart Data Access & &3l CHE CIO|H AA0F ) HO|X[1 EMX|= 2E i CIO|HOj
Mot 27|12 Z=EE[0joF gLiTh SAP 2T EQIOf Sl/E= M 3 At AZEQO{0f e YA 2{7| TE Smart Data
Access Off 2t510f 7| ALEX} 20| MATF HQBIX| Gb& LT

SAP ASE and MaxDB databases are runtime databases limited solely for Use in conjunction with Customer’s Use of Software and/or Third
Party Software, and solely to the extent such Software components are licensed by Customer in accordance with the terms herein. The total
number of Cores across all machines on which SAP ASE database may be installed and Used must not exceed 1 Core per 64GB of memory
in the HANA system. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE 5! MaxDB G|O|HH|O|A= O] AZEQIO] B! X 3 Xt AZEQIO] AFEDF HA SO ALESH= 820 d2|1
10| ST AZEQN HZHEE 2 ZEAMe =70 M2t 2toldAst HHefof oSt TEIY CO|HHO|AZRN

A

2to[ I~ E LIEH SAP ASE C|O|E{H|O|A7} EX|E[D MEE £+ As 2= 71712 & 2 = HANA A|2H”Q| 64GB
HE2ld 1 HE =0 + QIEUCL ASE BELY HO|HHO|A0E M S FHO| ol MEE= FH 7|0

g L L.

SAP IQ database is a runtime database. Use of SAP |Q database is limited to 1 Core per 256GB of memory in the HANA system. Use of SAP
1Q is limited to access by and through SAP HANA, enterprise edition.

SAP IQ H|O|E{Hf|0| A= HEQ Ci|O|E{H|O| A LICE SAP IQ CIO|E{H| 0| A2 AME-2 HANA A|AEIQ| 256GB O = 2| T Z0f
1702 MsHEILICE 1Z49| SAP IQ AFE2 SAP HANA, enterprise edition Off 2|3t, 12|11 0| E3t BN AZ H|sHE LICL

Use of SAP HANA Spatial Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of
Exhibit 5 to Chapter 3 of this Use Rights document.

SAP HANA Spatial Engine AFE0l= & AME H32t MO X 3 &0 Ciet B8 52 H 7 =0 HMAIZEO U= "HERE MAP
DATA BY HERE" Directory =& M- & L|C}.

Deploying multiple SAP HANA tenants: If Customer has licensed more than 1 SAP HANA edition, then each SAP HANA edition license
type may only be deployed in its own uniqgue HANA tenant database within a HANA system. Use of System Database and Cockpit tenants on
a HANA system is limited solely to administration tasks.

SAP HANA C}3 E|HE HiZE: 11Z40] SAP HANA edition & O{2{ 7§ 2to|MdlAst AL, ZF SAP HANA edition 2tO[AlA
T2 1 742 HANA A28 W ZZte] 1R HANA HHEO|ZH HiZ(Deployment)E = UAELICE HANA A|AE0AM
A28 CIOJE{H oA Sl STE HEHES| AFE2 22| YF 2 MetE LTt

SAP HANA, runtime Edition for SAP BW (“HANA Runtime for BW”) licensed by HANA SAP Application Value:

HANA SAP O ZZ|#H|0|M 7tX|E 7|=22 2to|MAE SAP HANA, runtime Edition for SAP BW("HANA Runtime for
BW"):

HANA Runtime for BW is a database licensed solely to support Customer’s Use of SAP Business Warehouse (SAP BW) and Use is limited to
communications between SAP BW and HANA Runtime for BW. The HANA Runtime for BW license includes the following Runtime Software:

HANA Runtime for BW = 11Z#9| SAP Business Warehouse(SAP BW) AF2S X| 817 st A0 otsto] 2ol MAE
CIOIE{H|O|A0|H, O At22 SAP BW 2 HANA Runtime for BW Zt EAI92 X$HEL|CE. HANA Runtime for BW
BLO|MAO| = TS BEHY AT EQ 07} mebE/L|ct,
a) SAP HANA Platform;
SAP HANA 231 &
b) SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
I

SAP HANA Data Warehousing Foundation(Data Distribution Optimizer 3 Data Lifecycle Manager ZEZHEZ X|otE)
C) SAP Business Warehouse Accelerator;
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19.4.3.

19.4.4.

19.4.5.

19.4.6.

19.5.

19.5.1.

d) SAP Near-line storage for SAP BW (NLS for BW);
e) SAP HANA Rules Framework;
f)  SAP HANA native storage extension.

HANA Runtime for BW may support an unlimited number of Data Sources and unlimited use of SAP Business Warehouse Accelerator, subject
to the applicable Licensed Level. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. Use of the SAP HANA
Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for the SAP BW instance.
All reporting must be performed via the SAP BW Software or via custom views created using HANA Studio or Web IDE. Such custom views
may be accessed by SAP Bl tools or non-SAP BI tools that are certified by SAP, as set forth on
https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6¢c73deca1020.

HANA Runtime for BW = SiE 2fO[MIA =F0f M2} fHSHEFo| H0[E A2k SAP Business Warehouse Accelerator 2|
ZHTE A S X¥E £ AELICEH SAP HANA Platform 2 HANA Studio, Cockpit X Web IDE HEZHEES EsEHL|C SAP
HANA Studio, Cockpit 3! Web IDE ZEZHEQ| ALE2 SAP BW QIAEAO CHEH 22|, ZLHY, HEH 27| HHo=Tt
HMHE LT RE 21 SAP BW Software & &3 & HANA Studio (= Web IDEE 0|83t g =Y
Sl O|ZO{X{OF ELICt O|2{et HEH 2I|= SAP Bl & F& SAP 2| 1F5E2 22 H| SAP Bl E2 HA2E = 2o, oY
= 552 https//www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326,v:405;v:352,v:86a26¢34-126d-4a6d-
a3c5-6¢73decal020 Off FA|Z|Of RUELICE,

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.

NLS for Bw Ofl = SAP BW Of| Bt AtE & &= QU= SAP IQ Of EHY 2tO[ AT ZHHE|0] JUELICH.

All data modeling, loading, distribution, creation and extension of data structures, including tables and virtual tables via Smart Data Access
used in HANA Runtime for BW must be performed via SAP BW Software.

Smart Data Access £ &3 HANA Runtime for BW Off AFEE HO|E & 7t HIO|2S Z&5I0| Z& OHjojH RHE, 29
24, 49 X HOojE X SE2 SAP BW 2AZEQ|0{E Sl 0| F0{X 0} BtL|Ct.

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

DH2 Lhg T StLE O[O0 AFESH| 2ot 57X 0 o3l SAP =715 0| 83t0] H|O[HE WEHE = ASLIC

) SAP HANA, enterprise edition

) SAP HANA, standard edition

)  SAP Cloud Platform, SAP HANA service
)

0|'|'u

oio

(=S
= &=
A O

SAP HANA Cloud
e) SAP Data Warehouse Cloud

Customer shall pay additional license fees for HANA Runtime for BW in the event Customer’'s HANA SAP Application Value increases.
70| HANA SAP OfEz2|# 0|42l JtX|7} QIME A2, 142 HANA Runtime for BW Of CHsl 7} 2tojdla 72
K| =3HOF gLt

SAP HANA, Limited Runtime edition for Applications HANA Apps Only (“Limited HANA Runtime”): is licensed solely for Use with any
of the Customer's SAP HANA Related Apps below, and solely to the extent such SAP HANA Related Apps are licensed by Customer in
accordance with the terms herein. SAP HANA Related Apps may be used with an appropriately licensed SAP Business Warehouse (BW)
instance. Use of BW is limited to the context of the SAP HANA Related App for reporting and analysis.

SAP HANA, Limited Runtime edition for Applications - HANA Of Z2|#|0] 42t 5 & (“Limited HANA Runtime”): Limited
HANA Runtime 2 Of2ff 11242 SAP HANA 23 O Z2(AH 0|l at &H A3t =2, d2[1 1Z40[ 3 E SAP HANA 2
OiZ2|A0l8E & Mo =0 what 2toldiAst He|of otsto] 20| WA ELITE SAP HANA 23 O Z2[#H 0|82 HEY|
210| MIA Sl SAP Business Warehouse(BW) QIAEIAQL 8 AFREH 2 QILLICH BWO| AF22 21 9 2MS SAP

HANA 221 0 2 2|7 0]92| MEto 27t K| ShE LICt.

d0
rot

SAP HANA Related Apps:
SAP HANA & OfZ2|#|0]Md:

a) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA
b) SAP Customer Business Planning, version for SAP BW/4HANA

) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
d) SAP Innovation Management
e) SAP Intelligent Business Operations bundle

SAP Intelligent Business Operations H&

f)  SAP Demand Signal Management, version for SAP BW/4HANA
g) SAP Enterprise Threat Detection
h) SAP Customer Activity Repository
i)  SAP Allocation Management, add-on for SAP Customer Activity Repository
j)  SAP Assortment Planning, add-on for SAP Customer Activity Repository
k) SAP Merchandise Planning, add-on for SAP Customer Activity Repository
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19.5.2.

19.5.3.

19.5.4.

19.5.5.

) SAP Promotion Management, add-on for SAP Customer Activity Repository
m) SAP Tax Declaration Framework for Brazil
n) SAP Loss Prevention by Fujitsu
) SAP Audit Management
) SAP Business Integrity Screening
) SAP Tax Compliance
SAP Product Lifecycle Costing
s) SAP Transportation Resource Planning
t)  SAP Transportation Resource Planning for T&L
u) SAP Tax intelligence and Management by All Tax, IRPJ CSLL ISS Trabalhista
V) SAP Sales Insights for Retail
w) retail promotion analyzer

A0 Z20M 27
Runtime Software Rights. The Limited HANA Runtime license includes the following Runtime Software:
HEIY AT EQ 0 Fgt Limited HANA Runtime 2tO| M A0 = CFS HEIQ AT EQ 07 Z2HE L|Ct,
a) SAP HANA Platform;

SAP HANA E3HE

b) SAP Data Integrator (‘DI");

C) SAP Smart Data Integration (“SDI”);

d) SAP Landscape Transformation replication server (“SLT");
)

SAP ASE and MaxDB databases;

SAP ASE % MaxDB H|O|E{ O] &

f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);

g) SAP HANA Data Warehousing Foundation(Data Distribution Optimizer 3 Data Lifecycle Manager ZZHEE X5t

h) SAP Business Warehouse Accelerator;

i)  SAP Near-line storage for SAP BW (NLS for BW);

j)  SAP HANA Rules Framework;

k) SAP HANA, data privacy option.

) SAP HANA, predictive option;

m) SAP HANA, spatial and graph option;

n) SAP HANA, search and text option;

0) SAP HANA Smart Data Quality (“SDQ”);

p) SAP HANA native storage extension.

SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in Limited HANA Runtime must be performed via the SAP
HANA Related Apps. Use of DI, SDI and SLT is limited solely to loading data into Limited HANA Runtime or SAP HANA Related Apps. Data
may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via SAP HANA Related App interfaces. SDI may also be

used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, SAP HANA Related Apps is not allowed
to distribute data from tables residing in Limited HANA Runtime licensed for other Software.

SAP HANA Platform = HANA Studio, Cockpit ¥ Web IDE ZEHEE ZE&LICt Smart Data Access & Sl Limited
HANA Runtime Off AFEE E|O|2 & 7hd HIO|2S Zestd 2= HojE 22, 24, 44 % HolH F= 22 SAP
HANA Z& ofZ2|#0|Mg Sl O|F0{XOF BL|Ct DI, SDI, SLT 2] AF&-2 Limited HANA Runtime = SAP HANA 23
ofEz|#0]Me 2ol Hojy ZEZBt SHYELCE HIO|E+= DI, SDI £ SLT & SdiA{LE SAP HANA 28 ofE2[# 0|
QIHHOIAS Sof MES| 20| dAE HO|HAA0M ZEE 4 ASLCE SDI= £ HO|H A AILI2|20|A Smart
Data Access 2t &7H AFEE = ASFLICL &&= 7730 2tA 80|, SAP HANA 28 O ZZ|AH 0|82 CHE 2T EQI0E
I8 2to[4dlAEl Limited HANA Runtime Off Q= E22H HO|HE HiZg 4= g&L|Ct

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

D42 OHS T StLt 0|0l ALESHY| Sl =X 0f| otsll SAP =& 0| 835}0] HIO|HE L2 5+ ASLICL

) SAP HANA, enterprise edition

) SAP HANA, standard edition

)) SAP Cloud Platform, SAP HANA service

SAP HANA Cloud
€) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the Limited HANA Runtime database instance. All reporting must be performed via the SAP HANA Related App or via custom views created
using HANA Studio or Web IDE. Such custom views may be accessed by SAP Bl tools or non-SAP Bl tools that are certified by SAP, as set
forth on https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-
a3c5-6¢73deca1020.

SAP HANA Studio, Cockpit % Web IDE ZEEHEQ| AHE2 Limited HANA Runtime G|O|E{H]|O| A QIAEAO] CHBE 22|,
DLUEHZ, =5 27| MHo20 XohElL|C BE EI1E= SAP HANA Related App & E3l == HANA Studio LI Web
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19.5.6.

19.5.7.

19.5.8.

19.5.9.

19.5.10.

19.6.

19.7.

19.8.

19.9.

IDE £ 0|85t0] 49 HEH 27|58 &Sl O|F0{MOF SfLICt. o|2fet HEY EI|= SAP Bl & == SAP S| 21T
H SAP BI =2 R B T A2, e =
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HAI=[O A&L|CH

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.

NLS for Bw Ofl = SAP BW Of| Bt AL& & &= QU= SAP IQ Of EHY 2tO[dIATE ZHHE|0] JUELICH.

SAP BusinessObjects Enterprise on Limited HANA Runtime: When used as a runtime database for SAP BusinessObjects Enterprise,
Limited HANA Runtime may be used:

SAP BusinessObjects Enterprise on Limited HANA Runtime: SAP BusinessObjects Enterprise & ZIEtQ! H|O|E{H|0[AZ
A8t AL, Limited HANA Runtime 2 CH21t ZH0| AF8% & QU&LICH
a) as a database for the Central Management Server (CMS) repository;
SYT2MH(CMS) HE 28 HlojE{Hl0]~
b) as an audit database for the Bl Platform; and
Bl Platform & Zf At HIO|E{H|O]A &
Cc) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA ZIZHE 8 SAP BusinessObjects Design Studio TIEIQIC| EHE

o Mo
Jn nz
rlo rlo

ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE BIELY CIOIHH|O| A0 = Mt =7 SHOf o3l A8 &= A 7|50| ZetE LCh

The license fee Limited HANA Runtime is calculated on the basis of the HANA SAP Application Value for Customer’s. Customer shall pay
additional license fees for Limited HANA Runtime in the event Customer's HANA SAP Application Value for the SAP HANA Related Apps
increases.

Limited HANA Runtime 2| Z}0|MlA Q@Z2 1ZHo| HANA SAP OfZZ|AH0|M 7HX|E 7|F2 2 AHAHEIL|CE T17HO| SAP
HANA 23 OfZ2|#H 0|40 LSt HANA SAP OfZ2|AH 0|M JHX|7} Qlabzl 42, 122 Limited HANA Runtime Of CHoH
It etojdlA @32 X|EsoF gL Ct.

Customer acknowledges that Customer may have to install a Limited HANA Runtime-compatible release of the HANA Related App in order to
enable certain business functions or provide configuration as described above. Future releases of Limited HANA Runtime developed for Use
with SAP HANA Related Apps may not be compatible with current releases and may not be available via the respective SAP Support offering.
Technical migration from SAP HANA Related Apps to another release of the SAP HANA Related App to be used separately from Limited
HANA Runtime database and/or to another database offering may not be possible.

142 EH H=EUA Jleg Edestziyt 9o dYE 24E HM3Est7| {8 220| Limited HANA Runtime 1t =%t
7S HANA 223 of Z2|7 0|9 ZE[AE HX|oioF & 4= UCte TS AT LIC SAP HANA & ofE2|A o] M1t
A83H7| Qo JHEElE= Limited HANA Runtime O] g% Z2|AEs $HX| Z2|AQ TEE|X| RS = o, oY SA
Support AMH|AE Edf 0|83IX| 28 & UELICL SAP HANA =& OfE2|H 0| MO|A Limited HANA Runtime
CIO|E{HO|AQt HER ALESt= CHE SAP HANA @ OfEZ|A 0| Ze2|AR9|, s CHE HO|EHHOA HELEQ
7|=% 00|12 0| M0 7tsSHX| %S == USLICH

v}

SAP HANA, data privacy option: Use is limited solely to the SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, and Shared SAP Business Application Authorizations.

SAP HANA, data privacy option: AF&2 SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, Shared SAP Business Application Authorizations 2 X|¢Hg! L|C}.

SAP HANA, information management option: Includes SAP HANA Smart Data Integration and Smart Data Quality.

SAP HANA, information management option: SAP HANA Smart Data Integration 3 Smart Data Quality 7t Z g & L|Ct.

SAP HANA, predictive option: Use is limited solely to the HANA PAL/R engine, Automated Predictive Library (APL), and TensorFlow
integration.

SAP HANA, predictive option: AM&2 HANA PAL/R %I, Automated Predictive Library(APL) %! TensorFlow S22 2
M|ohE LT

SAP HANA, data replication option: Includes the following Runtime Software: SAP Data Integrator, SAP Landscape Transformation
Replication Server (“SLT”), and SAP SQL Anywhere Advanced Edition. Use of such Runtime Software shall be limited solely to extracting data
from Data Sources into SAP HANA or between multiple HANA database instances. Use of SAP SQL Anywhere Advanced Edition shall be
limited solely to exchanging data between Data Sources and SAP HANA.

SAP HANA, data replication option: Ct22| HEIQ AZEQIO{7t ZBHEL|ICE SAP Data Integrator, SAP Landscape
Transformation Replication Server(“SLT"), SAP SQL Anywhere Advanced Edition. J2{3 HHEIQ AZEQ0{O ALE2
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19.10.

19.11.

19.12.

19.13.

19.14.

19.15.

19.16.

19.16.1.

HIO[HE HIOIH &A0M FESHH SAP HANA 2 EL{7{ Lt 0]2] HANA H|O|E{H| O] & QIAEA AO|OA FESHE A2
MleHE LITE SAP SQL Anywhere Advanced Edition 2| AF&2 O|O|E £A2F SAP HANA 7t G[O|E wn2to 2 H|oHE LTt
SAP HANA, search and text option: Use is limited solely to the SAP HANA Search Engine and Text Analysis Engine.

SAP HANA, search and text option: AF-&2 SAP HANA Search Engine 3 Text Analysis Engine 2 2 X|$Hg L|CH,

SAP HANA, spatial and graph option: Use is limited solely to the SAP HANA Spatial Engine and Graph Engine. Use of SAP HANA Spatial
Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of Exhibit 5 to Chapter 3 of
this SAP Software Use Rights document.

SAP HANA, spatial and graph option: Al&2 SAP HANA Spatial Engine 3 Graph Engine 22 X[2t&L|Ct. SAP HANA
Spatial Engine AF2 0 & &2 SAP 2ZEQ 0| AL st 2A9| Al 3 Tof Cist HE 52| ® 7 =0 MA|Z|0f & "HERE MAP
DATA BY HERE" Directory =& M- & L|C}.

SAP HANA, streaming analytics option: The total number of cores across all machines on which SAP HANA Streaming Analytics may be
installed and Used must not exceed 8 cores per 64GB of memory in the HANA system. Streaming Lite is included and can be integrated with
SAP HANA Streaming Analytics project.

SAP HANA, streaming analytics option: SAP HANA Streaming Analytics 7t AX|E|1 AFEE £ Qe BE 77|29l & 2
= HANA A|2EIO| 64GB T 22T 8 7HE =t = Y& LICE treaming Lite 7} Z 2 E[D{, SAP HANA Streaming Analytics
ZZHMEN SYE + ASHLL

SAP HANA, active/active read-enabled option: SAP HANA use is limited to read operations only on the secondary, in SAP HANA system
replication scenario. Customer must license an equal number of SAP HANA active/active read-enabled units to correspond to the number of
SAP HANA units associated with the primary SAP HANA instance.

SAP HANA, active/active read-enabled option: SAP HANA A22 SAP HANA A|AHE SX| ALt2| 0| EZX0f otk
Q7| 2YSZ NSHEILICH 12 =9 SAP HANA QIAEAQL AAHE SAP HANA FX 9| =9 S2st =2 SAP HANA
active/active read-enabled § %S 20| M A OF ShL|C},

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA use is limited to read operations only on the secondary, in
SAP HANA system replication scenario. Customer shall pay additional license fees for SAP HANA active/active read-enabled option for HANA
runtime in the event Customer’'s HANA SAP Application Value increases.

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA AE22 SAP HANA A|AH 25X
AlLtz| 20N 220 stot 97| @Fo2 HSHEILICH HANA SAP OfE2|AHO|M JHX|7t QIMEl AL, 1ZH2 SAP HANA
active/active read-enabled option for HANA runtime Of CH3l =7} 20| A @22 X|=28l0fF efL|Ct.

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP Near-line storage for SAP BW and SAP BW/4HANA includes a runtime
license of SAP IQ. Use of SAP IQ is limited to a maximum of 32 cores, solely for Use with SAP BW or BW/4HANA. This runtime license of
SAP 1Q is also available for Use as a cold store for data tiering optimization in SAP BW/4HANA.

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP BW 3 SAP BW/4HANA & SAP Near-line storage Of
SAP 1Q o HEtY 2tO|MATE Zote 0 AFLICE SAP 1Q 2 AF&2 Z|Tf 32 F0jZ SHYE|0 U200, SAP BW £
BW/4HANA Of| 2 AL& & == UZLICE SAP 1Q 2| O HEHY 2Ol A= SAP BW/4HANA O A CIO[E S5 X|8E <e =
2EZXZ MEE & AFLICH

SAP HANA, runtime edition for applications and SAP BW licensed by HANA SAP Application Value: SAP HANA, runtime edition for
applications and SAP BW is a runtime database (‘HANA REAB”) licensed for Use in conjunction with Customer’s Use of Software and/or Third
Party Software, and solely to the extent such Software components are licensed by Customer (‘HANA REAB Supported Software”) in
accordance with the terms herein.

HANA SAP O ZZ|AH|0|M 7IX| & 7|=22 2lo|MIAEl SAP HANA, runtime edition for applications and SAP BW: SAP
HANA, runtime edition for applications and SAP BW & 1Zio| AT EQI0 8 K| 3 X} AZEQ|0] ALt HA S AHESH=
82, 2|1 10| siE AZEQ0] HEHE("HANA REAB X AZEQONE & A9 =40 wet ztolMAst
B l0f Stotof HEFR GO E{H|O] 2 ("HANA REAB")Z A 2}O| I AE LTt
REAB Runtime Software Rights: The HANA REAB license includes the following Runtime Software:
REAB ZEIY 2T EJ0] ATh HANA REAB 2t0| A0 = CHZo| BEIY 2T EQO{ 7 ZotE LT}
a) SAP HANA Platform;

SAP HANA E3E

Imrr rr

b) SAP Data Integrator (‘DI");

C) SAP Smart Data Integration (“SDI”);

d) SAP Landscape Transformation replication server (“SLT");
€) SAP ASE and MaxDB databases;

SAP ASE % MaxDB H|O|E{ O]~
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
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19.16.2.

19.16.3.

19.16.4.

19.16.5.

19.16.6.

SAP HANA Data Warehousing Foundation(Data Distribution Optimizer 3 Data Lifecycle Manager ZXZHEZ X[oHE)
g) SAP Business Warehouse Accelerator;
h) SAP Near-line storage for SAP BW and SAP BW/4HANA,;
i)  SAP HANA Rules Framework;
j)  SAP HANA, data privacy option;
k) SAP HANA, predictive option;
)  SAP HANA, spatial and graph option;
m) SAP HANA, search and text option;
n) SAP HANA, Smart Data Quality ("SDQ’);
0) SAP HANA, native storage extension.

SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software. Data may
be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be
used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is not
allowed to distribute data from tables residing in HANA REAB licensed for other Software. For example, SAP Data Services licensed with
HANA REAB is not allowed to distribute data from HANA REAB licensed for SAP S/4AHANA

SAP HANA Platform 2 HANA Studio, Cockpit 2! Web IDE HEZHEE ZE5SLICt Smart Data Access & S5l HANA
REAB Ol ArEEl EH|O|2 % 7t HIO|&2 Z&3t0] 2= G| ZHY, 24, 44 A O0ojH #& 2F2 HANA REAB X| &
AZEQOE S8l O|FO{XOF gtLICt DI, SDI, SLT 2| AH8-2 HANA REAB EE= HANA REAB X[ AZEQI0{29| H|0|H
2e=0 Mot LTt HOolH= DI, SDI & SLT & S3HALE HANA REAB X2 2T EQO QAHLO|AE Sof HEI
2Ol AE HIO|H A0 2EE = ASLICH SDI = Lo HIOJE] HA A|Lt2|20( M Smart Data Access 2 &7H AHEE
£ UELICH 455HE 70 27 80l HANA REAB X[ 2T EQ|0{& CHE AZEQ|0E 28l 2t0|MAEl HANA REAB Of
UAe ZECZRH HO|HE HiZY 5= ASLCL OE S, HANA REAB IF 274 2tO|MIAEl SAP Data Service = SAP
S/AHANA 82 2 2to|4IAEl HANA REAB 27 H CO|HE HiZE <= gl&LIct

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

AH2 OHS T StLt 0|0l ALESEY| it =X 0| otsll SAP =75 0| 85}0] HIO|HE L2 = ASLICL

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud

e) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the HANA REAB database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views created
using HANA Studio or Web IDE. Such custom views may be accessed by SAP Bl tools or non-SAP Bl tools that are certified by SAP, as set
forth on  https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-
a3c5-6¢73deca1020.

SAP HANA Studio, Cockpit % Web IDE ZHEEHEO| AF22 HANA REAB Gf|O|E{H|O[A QIAEAQ CHst 22|, ZLHE,
OtEw HY| MMozob HShE L|Ct BE HET= HANA REAB XY AZEQ0E E8 &= HANA Studio Lt Web IDEE
0| 83%to] MHE SHEH BI|E Sl O|FO{XMOf LTt O|2fst HEH H7|= SAP Bl & L= SAP 2| Q15 S &2 H|SAP

BI == N A2 % 2o, o = s=2

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HA|Z|O A& LICE

SAP BusinessObjects Enterprise on REAB: When used as a runtime database for SAP BusinessObjects Enterprise, HANA REAB may be
used:

SAP BusinessObjects Enterprise on REAB: SAP BusinessObjects Enterprise 8 HEFQ H|O|E{H|O[AZ AFEE Z2, HANA
REAB 2 L2 20| AFEE 4= ASLICE

a) as a database for the Central Management Server (CMS) repository;
ZUTE| MH{(CMS) RTA8 T 0| E{H|0] A
b) as an audit database for the BI Platform; and
Bl Platform & ZAt G| O|E{Hf| O] 8
c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA ZZHE & SAP BusinessObjects Design Studio ZIEIC| ZSHE
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE EFQ) G|O|Ef{H|0| A0 X 27 SHo| $hsf AL El= BH 7|50| EEHELICH
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19.16.7.

19.16.8.

19.17.

19.17.1.

19.17.2.

19.17.3.

The license fee for HANA REAB is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported
Software. Customer shall pay additional license fees for HANA REAB in the event Customer's HANA SAP Application Value increases.

HANA REAB 2| EO|MA 222 10| HANA REAB X[ AT EQ0{0f CHSH HANA SAP O E2[AH0|M JHX|E 7|EC =2
AALHEILICE D249 HANA SAP OfE2|A 0| ZtX|7} QAR AL, T2 HANA REAB Of CHsl 7t zto|dA 222
X|=dflof BtL|Ct,

Customer acknowledges that Customer may have to install a HANA REAB-compatible release of the HANA REAB Supported Software in
order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB developed for Use
with HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP Support
offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as used
separately from HANA REAB and/or to another database offering may not be possible.

e EF HEUA 7158 dastALT 2o A8E FEE M33H7| /s 1210] HANA REAB 2F 2%t 7ts%H HANA
REAB K| A~ZEQ|0f H2|AE MX|S{0F & 4= UCts BS ATYLICH HANA REAB K| AZEQ0Qt BHH| AHESHY|
Q5 JHLEl= HANA REAB 2| &2 EZ|A& X 2[2Q ZoE|X| Y2 5= A2H, ST SAP Support MHIAE S
O|83tX| R =& USLICE HANA REAB X| ¥ AZEQIO{0fA HANA REAB 2F =2 AtE3= CHE SAP AZEQI U
M 33X AZEQO He|ARQl £ CHE HIO[EH0|A MELE2| 7|&X 010|18|0|M0| 7ts3HX| g =& ASLICH

SAP HANA, runtime edition for applications and SAP BW —Partial licensed by HANA SAP Application Value (‘HANA REAB-Partial”):
The license fee for HANA REAB-Partial is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported
Software (defined below).

HANA SAP O E2|Ao|d 7IX|E 7|Z2=2 2to|MAEl SAP HANA, runtime edition for applications and SAP BW -
Partial"HANA REAB-Partial"): HANA REAB-Partial 2| 20| IA 222 11240 HANA REAB X| @l AT EQ|0{0f CHEH HANA
SAP O ZZ|H|0| M 7IX|E 7|Z L2 AHAHEIL|CHOLY Ho|E).

HANA REAB-Partial licensed for Use in conjunction with Customer’'s Use of Software and/or Third Party Software, and solely to the extent
such Software components are licensed by Customer (‘HANA REAB Supported Software”) in accordance with the terms herein.

"ol AZELRN S/EE M 3 A 2ZEQ0f AREDb AASHO ALE%tE k=2, A2|d AM0| 3T LAZEQ O
HEHE("HANA REAB X[ AZEQIONE = ZMO| =0 Wt 2ol M Ash 2o +5tof 2to[4lAE HANA REAB-
Partial.
HANA REAB-Partial Runtime Software Rights: The HANA REAB-Partial license includes the following Runtime Software:
HANA REAB-Partial Runtime 2 ZE¢J|0{ A8k HANA REAB 2t0[dllA0)= Ct52| HEIY 2ZEQO{7} ot LT,
a) SAP HANA Platform;

SAP HANA Z31E

b) SAP Data Integrator (‘DI");

C) SAP Smart Data Integration (“SDI");

d) SAP Landscape Transformation replication server (“SLT");
e) SAP ASE and MaxDB databases;

SAP ASE X MaxDB Cf|O| Ef | O] A
f)  SAP HANA Data Warehousing Foundation (limited solely to Data Distribution Optimizer and Data Lifecycle Manager components);
SAP HANA Data Warehousing Foundation(Data Distribution Optimizer 3 Data Lifecycle Manager ZEZHEZ X|otE)

g) SAP Business Warehouse Accelerator;

h) SAP Near-line storage for SAP BW and SAP BW/4HANA,;
i)  SAP HANA Rules Framework;

j)  SAP HANA, data privacy option;

k) SAP HANA, predictive option;

1)  SAP HANA, spatial and graph option;

m) SAP HANA, search and text option;

n) SAP HANA Smart Data Quality (“SDQ”)

0) SAP HANA native storage extension.

SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB-Partial must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB-Partial or HANA REAB Supported Software.
Data may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI
may also be used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported
Software is not allowed to distribute data from tables residing in HANA REAB-Partial licensed for other Software. For example, SAP Data
Services licensed with HANA REAB-Partial is not allowed to distribute data from HANA REAB-Partial licensed for SAP S/4HANA.

SAP HANA Platform 2 HANA Studio, Cockpit & Web IDE ZHZEHEE ZaSL|CH Smart Data Access & S HANA
REAB-Partial Off AFEE EHIO|E & 7ty HO|2S Z5I0| 2= HOjH 22T, ZHi, 44 A HolH #x= =2 HANA

REAB X|® AZEQINE E3| 0O|F0{X0f SL|Ct. DI, SDI, SLT 2| At HANA REAB-Partial == HANA REAB X| &
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19.17 4.

19.17.5.

19.17.6.

19.17.7.

19.17.8.

19.18.

AZEQI0jZ2o| oY ZEZT XeHELCH HIO|E= DI, SDI E& SLT & SdHALE HANA REAB X2 AZEQI0|
HHO[AS Sof MES| 2tO|HAE HO|HAAM ZEE 5 ASLICE SDI= £ HO[H A AILI2| 20 Smart
Data Access 2 BHH AL E = ASFLICE &ESt= FE0| 24210l HANA REAB X[ £ZEQ|O= OHE 2T EQOE
/ol 2tol A~ El HANA REAB-Partial Off A= SE22RE HO|HE =Y & QISLICH O|E S, HANA REAB-Partial 1f
oA 2tO|MIAEl SAP Data Service = SAP S/4HANA £ I8l 2tO|MIAE HANA REAB-Partial 22 E HO|HE HiZZ ==
=L

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

DH2 Chg & StLt O[O0 AFESH| 2let X0 o3l SAP =71 0| 830 HO[HE WEHE + ASLIC

) SAP HANA, enterprise edition

) SAP HANA, standard edition

)) SAP Cloud Platform, SAP HANA service

SAP HANA Cloud
e) SAP Data Warehouse Cloud

Use of the SAP HANA Studio, Cockpit and Web IDE components is limited solely to administering, monitoring and creating custom views for
the HANA REAB-Partial database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views
created using HANA Studio or Web IDE. Such custom views may be accessed by SAP BI tools or non-SAP Bl tools that are certified by SAP,
as set forth on https://www.sap.com/dmc/exp/2013 09 adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-
4a6d-a3c5-6¢73deca1020.

SAP HANA Studio, Cockpit % Web IDE AZHEQS| ALE&2 HANA REAB-Partial GO|EH{H|O]A QIAEHAQ CHSH 22|,
DUHY XEY 27| 4E 20 MotE LT 2& 21+ HANA REAB X|& 2ZEQI0E &9 EE: HANA Studio Lt Web

IDE £ 0|85t0] dgEl A=Y HI[E Soff O|FO{MOp YLIC O[2{st HEY E7|= SAP Bl & = SAP 2| QIS5 &2
H| SAP BI ER ol M| At 3 AoH, st E 222

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?filters=v:326;v:405;v:352;v:86a26c34-126d-4a6d-a3c5-
6c73decal020 Off HA|Z[O] RLEL|CE

SAP BusinessObjects Enterprise on SAP REAB-Partial: When used as a runtime database for SAP BusinessObjects Enterprise, HANA
REAB - Partial may be used:

SAP BusinessObjects Enterprise on SAP REAB-Partial: SAP BusinessObjects Enterprise € ZEIQ! HIO|E{HO]AZ ALEE
B2, HANA REAB - Partial 2 CtS3t 20| ALY = AEL|CH
a) as a database for the Central Management Server (CMS) repository;
ZATHE M (CMS) M2 B O[Ef 80| A
b) as an audit database for the Bl Platform; and
Bl Platform & ZAt G| O] E{Hf| O]~ 8
c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.
SAPA HANA ZIZHE 8 SAP BusinessObjects Design Studio TIEIQIC| EHE
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.
ASE ZEtY HIO|EH|O| A0 = M S FHO| oo MEEl= =X 7|50| 2ot LCH

Customer acknowledges that Customer may have to install a HANA REAB-Partial -compatible release of the HANA REAB Supported
Software in order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB-Partial
developed for Use with HANA REAB Supported Software may not be compatible with current releases and may not be available via the
respective SAP Support offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third
Party Software as used separately from HANA REAB-Partial and/or to another database offering may not be possible.

a2 EF HEUA 7|58 EdatstALt 2o dBE FdE MB5H7| I 2240] HANA REAB-Partial 1 28t 7ts
HANA REAB X A~ZEQ|0] Z|AE HX[sHof & += UCts S AHHYLICEL HANA REAB X|@ AZEQI0{Q} omﬂ
A8 3SH7| 2o JHU 2= HANA REAB-Partial 2| &= Z2|AE oXf E2|AQt Z8E|X| $2 = A2, siY SAP Support
MHIAZ B8} 0|28IX| B8 £& Q&L|CH HANA REAB X[ & AT EQ|0{0| A HANA REAB-Partial I} X2 AFR3t= CHE
SAP £ZEQI0] /L= KN 3 A AZEQIY EEZ|AZQ| K& CHE HO|HHO|A HMEFLLZO| 7|&=X 0r0[ 12 0]40|
bSO g =& ASLICL

Terms of use for Twitter APl contained within SAP HANA, enterprise edition; SAP HANA, runtime edition for applications and SAP
BW; and SAP HANA, information management option: The following shall apply to SAP HANA, enterprise edition; SAP HANA, runtime
edition for applications and SAP BW; and SAP HANA, information management option: Use of the Twitter API is subject to the Third Party
Web Service terms contained in Section 0, sub-section 2.8 of these Use Terms.

SAP HANA, enterprise edition, SAP HANA, runtime edition for applications and SAP BW % SAP HANA, information
management option O ZEHEl Twitter APl AL Z7Zd: SAP HANA, enterprise edition, SAP HANA, runtime edition for
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19.19.

19.20.

20.

20.1.

applications and SAP BW % SAP HANA, information management option Of = CF20| M-8 & L|C}: Twitter API AFE 0= £
AHg = M0 X, N 2.8 22| X| 3 X} HAH|A Z=Z0| HEE L|CE

SAP HANA Cold Data Tiering: Includes SAP Data Intelligence components which may solely be used for SAP HANA cold data tiering
scenarios. Use is limited to data transfers between SAP HANA and SAP Data Intelligence distributed runtime (Vora) or Vora supported
sources. Access and querying of cold tiered data is allowed via the primary HANA system only.

SAP HANA Cold Data Tiering: SAP HANA H|2d 0| S5 X|& A|Lt2|20] CHSHAMBH AL8E %= U= SAP Data
Intelligence ZAXEHE7} LBHEIL|CE AFE2 SAP HANA 2 SAP Data Intelligence H{Z 2EtQl(Vora) &£ Vora 7t X|&st=
A4 ZHHOIH M&ES 2 NSHELICH H[Zd S& CIOIH0f| CHP WA S EO|E= F HANA A|AES SoiAMTH 5|2 & LTt

SAP HANA Client Software: Customer may market and sublicense the HANA Client Software only for use in conjunction with Customer’s
own products. Any Third Party Products contained in or provided with the HANA Client Software may only be used as part of the HANA Client
Software. Customer must not charge any third party a fee or any other form of consideration for access to, or use of, the HANA Client
Software. Customer may not install files, as set forth at
https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files, into the HANA Client Software default
install path.

SAP HANA Client 2ZEQJ0|: 142 XpAlo| th= X Eu ZYSI AL83ts 8ZEZTH HANA Client 2ZEQIOE
ohES D RfztojdAg = JALSLICE HANA Client AZEQ|0{0] Z3HE|7{LL HANA Client 2ZEQ|0{Qt EH HI =
X 3 At MEZ2 HANA Client 2T EQ0{o] LEZ0F AT £ QUELICE DZHES HANA Client 2T EQ 0] HAMALE AFRO
CH si A 3 KEOf| A| 2304t CHe HEfo ByE HPsiM= oF L} nHe
https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client +redistributable+files Off HA|E TS HANA Client
ATEQO 7|2 dX| Z20| dX[& 5= g&Lch

FOCUSED BUSINESS SOLUTIONS.

FR HELA E24,

Special support: If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions
apply. SAP Support for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current
support strategy and conditions found at https://support.sap.com/fbs (inclusive of any successor site(s) made known by SAP, the “Strategy &
Conditions Site”).

E8 XY ZO[MAE AZEQO7I FQ HELA SFM('FSB AZEQ0MCE ERE 4% &Y X|¥ ™= Y ZA0|
MEELICH FBS 2ZEQ0{0f CHBE SAP Support & https://support.sap.com/fbs(SAP 7t ZHSE B E =& AIO|E ZEg,
|

o =
"HE W = MOIENOM =HolY = = Al X HE S =AU s HEE Y SAP Support =0 2t

AN -
Strategy & Conditions Site: The Strategy & Conditions Site is hereby amended to include the following terms:

HEf Sl U AO|E: TE & = AO|E= L3 22 =S ZYSHEE HEEHLL

12.2.1 FBS Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or
enhancement pack) of certain SAP Software (the “Base Software”), which is identified on the Strategy & Conditions Site and must be
separately licensed and installed by Customer.

FBS AZEQIO{= O At Y HX[o] Ml ZHOZ E7F SAP AT EQO("7|2 A2ZEY 0" EX HT(:
ZolA, MH[A 3 o g OIHAME )2 ZQZ THLCH Ol M2F I X7 AIO|EO| HA|IZ|H D240 osf Hz=Z
2to|MAZ| 1 MX|£|0{OF TL|Ct

12.2.2  In the future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available
as part of SAP Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different
Base Software requirements from prior FBS Software release(s).

S5 SAP 7} 1 BHEo| HIERE XjZol [t FBS AZES0j ML a|¢é SAP Support o] AR E Axo=
AE 7tSSEE & 4%, Ol2(st MZ22 Ba[A= O FBS 2T EQ0f He|Aet (a) 7|sH2 2 LHE = AL (b) CHE X[ &
AN E 7HE = ULSH (o) LhE 7|2 2ZEQ0 2FAE S 7HE = ASLICL

12.2.3  Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.

FBS AZEQO{0f TSt 7|2 % GIF BRI AXHS SAP | ¥ CHAO|D} mfahl HMHO| AL % YFLICH

12.2.4 In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or
termination of mainstream or extended (as applicable) maintenance on the underlying Base Software.

7[8H0] El= 7|2 2ZE 00 et 7|2 £= AZEIEEE 89) RAES7t BE e STE 0= oSt
B0 FBS 2 ZEQO HE|A0 OY RAIEs = AT RAIES7F MSEX| @EUCH
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21.

21.2.

REPEATABLE CUSTOM SOLUTION (“RCS”) SOFTWARE.
REPEATABLE CUSTOM SOLUTION(“RCS") &ZESJ 0],

Prerequisite to use: The RCS requires, as a prerequisite to its Use and installation, a specific version (such as release, service level pack,
and/or enhancement pack) of certain SAP Software (the “Base Software”) which is identified by SAP, along with specific Use conditions under
https://support.sap.com/rcs (the “RCS Strategy & Conditions Site”) and/or the Documentation. Special support strategy and conditions
apply for RCS Software. SAP and Customer agree that Support for RCS Software shall be provided as set forth in the applicable SAP Product
Specific Support Schedule for RCS found at the RCS Strategy & Conditions site.

A8 M3 =7: RCS £ AR B HX|o| MY THO =, RCS M2 8 =7 AtO|E(https://support.sap.com/rcs) S "2 A{"0f
M2 THE AHE =7 20 =It2 SAP 7t HAISH §EX SAP AZEQO("7|2 AZEQ 09| §X HH(0f: a|A, MH[A
+F W, OIMAPE )G WO FLCL RCS 2TEY0(0| Cisf S XY M2 L xH0| HFELCL SAP o DAL

T T, ——|

RCS Of TSt oi'E SAP ME S Support FAMAMO| FAIE =2 RCS 2ZE 00 LSt Support 7t Mt Ho
SolgtLitt. oY M M= RCS TEF R =2 AIO[EO|M =2l JHs Lt

Not standard software: RCS is not SAP standard software and in its current state a RCS may not meet all SAP standards including but not
limited to language or country version, available version, supported operating systems, or database. Customer must fully test the RCS before
using it in live operation. The standard language in which the RCS and its Documentation will be provided is English. SAP reserves the right to
release individual versions of the RCS or its Documentation in additional languages. SAP has no obligation to transfer any functionality
licensed under this agreement into SAP’s standard software, nor shall SAP be obliged to make the RCS compatible with new releases or
versions of the Base Software.

HEE AZEY0: RCS & SAP EF AZEQIOZh ObLiDi #X| MEfOIA Q10f EE 27} BIH, FE BT, XY
k- 2!
i

r_l

|

MM £= HOIHH0[A S5 Z2S BE SAP EES SF0HA| 2 & UAFUCL 242 RCGSE X 29 &

AME3t7| Ho| 23| HAEB|0F Ch RCS 2t O "EA"e #F 20j= F0L

12 CHE F7H A2 EAY = A= TS 7HELILCE SAP = 2 A2 w2
g =

|
o157} So, RCS 7t 7|2 ARESIOlel AT BAIA i W B8 F5HES B R YL,

JLICH. SAP = RCS E£= 1 "':')\‘I o7

&t
o
=

T
>

ol

>
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Exhibit 4 - Pass Through Terms for Third Party Databases
HE 4 - M 3 X HO|E{HO[A AAS =A

SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has
acquired the requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database
vendor.

EZ AFEARZE HIOIHHO|A SEYMZREH £ 1 2 HEYNZREH RS 9| 2fo|dAS FSOHK| 2 8%

SAP £ XT AFEAZL ArEY = A= HEIE X

2 S5 W92 HOoJEH oA SSY*
o}

= 23} O|O|HH|O|A XNZE0| ZEHEl SAP AZEQ|0{E KT 4 QSL|Ct
jloff 2 0 g L|ct

f ORACLE® Database Software when licensed from SAP
SAP ZHE] 20| MAE F 53 A ORACLE® H|O|E{H|O|A AT EQ0] A0 2t =7

COPYRIGHT

Conditions for the use

2l

The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.

Oracle 2ZEQ0{0f Ot ZZXQl MAH2 O|= ZE2|ZL|0} 3= Redwood Shores 0f 22Xt Oracle Corporation 2| 1%
INENA R e

Third party database applications for system administration, monitoring and management may directly access the Oracle database.

A28 2|, ZLEHE, 22[E 99t M 3 X} HIO|E{H|O] 2 Of Z2|#[0| 42 Oracle GIO|E{H| O] 20 =7 MM AT = USLICE
The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data
processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support
third party database applications which only interface with them (example: via RFC, BAPI) Third party database applications or new

functionality or new applications which may directly access the Oracle database or indirectly access information contained therein are not
allowed.

-

o
[9)
—

o “”"J oy
ro

oA,
24 ol Z HMAE =etroh XMl W& CIojH M2| SX0j| ohstof, SAP
EE%ICHQP AABIM T Oracle 2ZEQHE ArﬂoHOF SILICE O|E E3| SAP AZEQ0{E HAEDO|ASIALE, F£7
A3 o E2|AH 0| M S PHEZLE, O|E1tEH QIE{ T O| A (O]l RFC, BAPI AH2)SH= H| 3 Xt Cf|O| E{H]|O| A Of Z2|# 0| M
%‘ = UAFLICH Oracle CIO|E{H|O]A0f ZF HMASEAHLE 12{0h GjO[HH|O] A0 otz HEO| ZHHHo=Z AN
&= A= H 3 X} HIO|E{H|O] A OfZ2|HO|MO[L} ME2R 7|5 Ee= At O EZ2AH0HES 58 &K &EL T

okl

aEII- L_I-%O-IX." EE'— _T'_:LO-IX."

C

=

A EE BFYH, 1Y £E DHO
(0]

—_

I> EEN

i
=
=13

=

The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is
prohibited.

DM MY K22 AFSD JAALE Dtk 0|49 K22 ARGt A= XFAOT Oracle AZEQ0E Lrg ==
UO M, Oracle B YEst= A2

In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the
extent that it is expressly permitted by applicable law.

Mot Abg Jote dag o, a2 HH HE Wt YAH2R 58k Y& TS Orace 2ZEY O E 7,
AHMY E= FAXL oY £ QLT

lo
op
o
C
o

The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby
undertakes to adhere to all regulations of the US Department of Commerce and the American export authorities.

Oracle 2ZEQ|0{= 10| 20| MIAE FES I7F £ 7t WM A8 5= ASUCEL 142 = EME 83l Ol=
A2 00|13 45 Y0 RE FYE T4Y AS AT

The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass
transportation or medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.

At gEA, g5, iEns s £= o7 Ao 7=, dit MO E= ZLEHZZS f% Oracle 2ZEQ ALE2
Ol2{gt A8 0| &M L= 4ot WEXQ 82 MoK S= o 5 &EX| Y&LICHL

The customer is not entitled to receive the source code for the Oracle software.

M2 Oracle 2T E0{0f Bot &aA IAEE B2 HoH0| Y& LICH
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2.1.

1.1.

1.2.

1.3.

OTHER CONDITIONS
7|Et =4
The publication of benchmark tests for the Oracle software is not permitted.
Oracle 2Z EQ0f0f et MIX|OrR HIAE 7= HEEX| &&LICH
Conditions for the Use of the Microsoft SQL-Server Enterprise Edition
Microsoft SQL-Server Enterprise Edition AF20f st =
Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
SAP 0f| 2|5l 2tO]MIAEl AL Microsoft SQL-Server A0 B3t =7

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL-Server when licensed by SAP” apply to Microsoft SQL Server
Enterprise Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Enterprise Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

S8 F 2 "SAP 0f 25| 2tO|MIAEl AL Microsoft SQL-Server AF&O| 2ot Z7"2 Microsoft SQL Server Enterprise
Edition H{T 2014(E= 0| H{X)0| HEE|OH, Ol= SAP Bl & SAP 3¢ MEO4XtRLol AHotof izt 2to|dAE
Microsoft SQL-Server Enterprise Edition 2| 21 2t0| M A OfL|2f, O] 2to|dlA0| = sl 2HE L Ct,

For the purpose of this Section “Integrated Application” shall be defined as SAP software integrating the Microsoft SQL Server Database.
The Microsoft SQL Server Database may contain the following software:

2 xshat 2tEstof, "Eg of E2]|AH|0] M2 Microsoft SQL Server H|O|E{H|O|AE E3t8t= SAP AZEQ|0|2 HOo|=lL|C},

Microsoft SQL Server HIO|E{H|O| 20 = L1t 22 2T EQO{7F 2 E 5= AS L

“Server Software” provides services or functionality on your server (your computers capable of running the Server Software are “Servers”);
"ME 2ZEY 0" MH(MH 2ZEQO0E dAY = A= AREZ "MH"A)M MH| A EE 7|5E MSEHCL

“Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.

"SEO|UE AZEY0"= TA ZRI(FKR")E M L2ZEYO{0| HHASEALE, MH 2ZEYOAE Y + UA=E

gLt
OVERVIEW
He

Software. The software includes

LZEQI0f 2 2ZEL0{0= Lt50| ZeE L

server software, and

M 2ZEQOf

additional software that may only be used with the server software directly, or indirectly through other additional software.

C}2 57} AZEQYOIE Sof HTHOZ M ATEQ0fet 8 AL 758t $7F AT EQf

License Model. The software is licensed by SAP based on the Unified Solution and the number of users of that Unified Solution.
2to| A DE SAP = S8 £RM siY S SR M2 AAX 0] 7|8t5t0] 2T EQOE 2to|MASL T
Licensing Terminology.

BtolMlA A 80,

Instance. You may create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of
the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

AAEA 2 AZEQ 00| M (setup) EE X XS HYHORN 2T EY 0| "AAHAE MHS & ASLICH E3,
7|E QUAHAS EXSI AZEQ0 QAAMAE WHSHI| = L CH 2 A AN 2ZEQ0fo] Ciet 52 £2ZEL
UAHAE EHFLICH

Run an Instance. You “run an instance” of the software by loading it into memory and executing 1 or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QIAEIA M8 ATEQOIE H22[0f RT3l BHS 171 0|4 ABBI0] ATES 0] "AABHAS M ST}

[ =
QIAHAL ULt MEE|H HlDE|o]M HHE WX U Fol HOR AFELICHI FYO| AS UMESX| oot
Faet .

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

2 M 2B ("OSE"). "2 MM &g E£= "OSE'= CHEE 2lolgL L.

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
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3.1.

E EEH ||DOIX|.X-12§9-IJ-LE.| O|E cC
7|Et 28 RENH AAEHA WM E= AR

un on the operating system instance or part identified above.
A EE 1 UROMN HYE =2 HHE 0jS2H0|M QAEA

QAR 18

1=
rr
nE
H
=l
o

r|r

HXh &£

u|

Hots 7ts F I FE It (EE

ii. Instances of applications, if any, configured to ru
g A, Slof YAIE SANK QAH

A physical hardware system can have either or both of the following:
HH SIEYOf A|A”0E Chg 28 T oLt £= F 2F 257t AS = AL
1 physical operating system environment;
170 HH 2 M A 28
1 or more virtual operating system environments.
171 Ol&2f 7t 2 EHA 24

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2EHH 2de2 2 SE/UN AlLFOM HE HdPYEHEE FYE0 ASLICHL SHEAN Ttdst 2ZEQOE

MoiLL SHEOl ThaBt MHIA(O]: Microsoft 7H3H 71 EE |A 7128 B8] lsl AFBEE UM
QIAHAL AT SYHT BHO O'HE 2FE L,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
b 2YHH 2E2 It (EE 7| 2Y) SIEYOf A|A-OM e S TR ASHEL

Server: A "server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate server.

ME|: "ME"= MB] 2ZEQ0E AT 5= A= 22X SIEQ0] A|A-HYLCE SHEQO] THE[M = E0|E= HZ 2
ME 2 ZhFE L L.

Server Farm: A “server farm” is any data center or group of data centers owned by you and under your day-to-day operational control.

MH & "MB EH(Server Farm)'2 P67t L& 2ES 2H2|ot= HSH 272 HO[H ME E= YO H|O[F ME LT
Unified Solution. A “Unified Solution” means a software application licensed to you by SAP, which includes the software licensed under this

agreement, adds significant and primary functionality to such software, and may include software acquired from a third party delivered and
licensed by SAP.

Sg ERU. "EY R "2 SAP 7} FSt0i|A 2to|dAt AZEQO fZE|AH0|ME 2Oj LT AZEQOf

ol 2T
OfZ2[H 0|82 & Ao et EfoJIIAE 2ZEQOIE Zatsin, 0|2t 2AZEQ00| S5t FE 7|58 FIH5HALY,
M 3 XtZ2E FLOiTH SAP Of 2l MSE|n 2to|dAE AZEQNE ZEY = AFLICH
USE RIGHTS.

Ag A

Your rights to use the software are set forth in the license granted by SAP to you to use the Unified Solution at specific site(s), to run your
internal business operations (including back up and passive disaster recovery), and to provide internal training and testing for such internal
business operations, unless and until such license expires or is terminated.

2Ol IATE SREAL SHRIZIX] G o XFE H20M S £R4S A8, 149 R HZH A 2F5(MY 8
88 Mg =7 ZghS +dotH, d2jet R B=L A E5S gl UWR 1S W HAEE NS 28l SAp 7t
Hoto A FOg 2OlAIA = AZEQ O] AL HTHO| FAZ|O JASLICH

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
F7h 20| A AL, AL AT

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either:

SELY Ao AHE AZEQ0f. 2 2T EQ0s "HEIY Mo AHE" 2L EQ 0 YLLY. [EPEW s £RMe 282 &Y

o

£2H2 NUY SHORD ARY 4+ YBLITH £ £ZE90lE Ct2o] 8ER AR 4 l&UTh

i. todevelop any new software applications;
M22 2ZEL0 ofZ2/AH 0|8 7 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
s R0 = E FRE Moot CHE 2T EQO 0fZ2[AH 0|4, HIO|EH|O|A == 22t BUH AHESH| flot 8=
iii. as a standalone software application.
=H HEE 2ZEYN o Z2AH 0 &
The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity, you may

use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long as the
resulting tables will only be used with and/or as part of the Unified Solution itself.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps. You
may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map ltem. Your use
of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing
Maps Privacy Statement available at go.microsoft.com/fwlink/?Link|D=248686.

ol

SQL Server Reporting Services Map Report Item. Power View 3 SQL Reporting Services Map Item 2 25 Bing Maps 2|
AHEE EESILICE Power View L& SQL Reporting Services Map Item LHOIAl XEE ZEH3SI= Bing Maps & Sl
Haele ZHEXDE A" £ UAZULCE Bing Maps 2| A2 ESH Bing Maps %T  AMEXA ALE
Z(go.microsoft.com/?linkid=9710837) X Bing Maps 7HQIHE EHZ FH(go.microsoft.com/fwlink/?LinklD=248686)0|
HEE U

Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if and for
so long as the software is only used with and as a part of the Unified Solution.

Me 2 U2 3 M F ZF AZEQI0] AHE. 2AZEQI07F S EFR UM ABEAL ST £F492 ERZ A8E=
% 32|10t B0 otof, stel MH F L X AMH T 24 IX|ot MHOM 2ZEAE ALY 5= ASLICH
Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,

maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that:

o|F M. S ERHS 2F YHMIt 27, 23, /Al B2I5Hs MHO| EX|SHAHL X = =5 57| 2I3), Hots HEN
22|, OfE2AH 0| M 22|, CIOIH ME 2] ME[A(HO|E ME M MH StEQ0S] 23, RAIE, 22| =8) S 2
ME| AL X[ MBS FIBHIA ®MS3hs A 3 AH("2lF A"t AlStE ME2Y + ASLICH B, ol

i. except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use; and

Microsoft Azure & M| 2/ot1, 8 £F 0| EX|E ST MH SHEQO{7} ST MH SHEQO S £FH0| X[&=
712t T 2 5t 0|l ALE FH S I3 ST EFUMU HASI T F2HE AL RAEH= 49 &
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations
under this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing
company. The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing
company access to the software in order to perform operational and/or support services (including but not limited to software maintenance,
patch updating, integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

Foh7h AN ZHOM alHel 2HeR S £FM W ATEQOE BEodte ME AYS MAsH Z0| St ch

oHd= /A
AZEQO7H LYFE M SHERI0(2] ATl S0l ARl Hote 9 O+X1|9| 39| i RS2 OF|E AZE0lo
e A0l HES Tase £ A% e Aote] 2€ AP0 O BHY HAS WL AF AHE & A%
E9l0f {x&4, THX

MY ZN = A%l =0 S2lshor gLk F3ts 2/F Y7t 28 % X (==
Z o0, o|F YHM= 7|E OE SHez

(==}
OlE, &Y )& —1‘—%‘3}% 20| 5t 2ZEQ 00 AMASEE 58S = U
| 28FALE MEE = BlaLith

s

Virtualization. With respect to any server for which you have acquired the requisite licenses, you may run any number of instances of the
server software in any number of physical and/or virtual OSEs whether on servers within your server farm or on servers owned and managed
by an outsourcing company pursuant to Section 3.4 (above).

7test #st7r Fofet M 2ol IAS et ME{ef BESIY, ot= Fotel M & LS| MHO|E M| 3.4 &(?)ofl HHE
Q| YM 7t afotn E2|Sh= MBOIE 1 Ji0f XMeto] Gle S2(H £ 7te OSE M AMH AZEQ 0 QIAHAS
Ha=of H2tglo] dHE 5 AFLICH

Fail-over Server. You may create and maintain passive fail-over instances in a separate OSE for temporary support on a server other than
your production server, whether on servers within your server farm or on servers owned and managed by an outsourcing company pursuant to
Section 3.4 (above).

Zo§ =X MH. #St= Hotel My & Wel ME{ol= X 3.4 &(@hol e 2fF M7t
A0l kel 2 MH o[ele] MHUM YAl X|@S ?let B OSEO =35 Foj =%| AAH
T AL

Microsoft Azure

“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP
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Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table
below in the indicated ratios.

"M glo|MA = SAP Ol It RAELE &

|:|0I-

t5l= RE % Support Al 2|0|EHL| T,

2% Support A fo et “X A 2lo|dlA" EF ALE Xt Of2ff &0 siE H|&0| YA|El Microsoft Azure Data Service £
2

Hig = AEUCH

SQL Server SQL Server Enterprise Virtual Machines | Right to use the software as set forth in the
Enterprise license granted by SAP to you to use the Unified
Solution.
S3 &34 A8 98] sAP ZRE we

A
2HOlI A0 FA|E HEO HE SZEQ O AL

rakoly

End Users will not be charged for the usage of a SQL Server Enterprise Virtual Machines but must still pay for the applicable fees of compute
(i.e., the base rate), storage, and back-up, as well as 1/0 associated with their use of the services (as applicable).

%|E AFEXH0IA SQL Server Enterprise Virtual Machines AFE 22 P X| (oL, 2[F AFEAHE AL 7|2 28),
23, 8 S MH|A 0] 81t BAE /0 Este ZR)00l o= 252 X230 2 L(Ct.

THIRD PARTY NOTICES

H 3 xt EX|

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement.
Notices, if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or
referenced from this software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of
Use: www.asp.net/ajaxlibrary/CDN.ashxthat program.

A2ZEQO= & Ao HA[E =Aof wat X 3 Xt7k OtLl, Microsoft 7F SO Al 2to|MADH X 3 A ZEE ZEd £

AGUCL Y 2, M 3A ZEE 9ot SX= & S SHo =2 ZotE L £, 0| 2T EQofof ¢ZE, 24, =&

XN 3 Xt 23 - E & Microsoft 74 Ot e ZEE ARt A 3 Xtof 2|s 5o A 2to| MIAE L|CH ASP.NET Ajax CDN AHE
Z A (www.asp.net/ajaxlibrary/CDN.ashxthat program)s 2QISHA|2,

INTERNET-BASED SERVICES

QIE{LI 7|4 MH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & &~ZE0{et S} Q1B 7|8t MH|AE HNSSLCh B 7|8 ME|AEs QANEX B £= FaE

p=B 1=

BENCHMARK TESTING
HIX[0p3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 2T EQ0o| MIX|OtA HAE ZAME H 3 X0|AH S745tAH Microsoft 2| A MEH SIS 2O0{0F gL|CL Eh of2{3t
82 Microsoft .NET Framework 0 = X & &|X| &&L|CHOLY & =),

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ ZE$|0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software.

B2 AT EQ0{0l= Microsoft .NET Framework 2ZEQ|0{7} ZEHE|0f YSL|CH 2 AT EQ 0= Windows o L&QiL|Ct,
Windows 2H0|4lA Z=Z40] NET Framework 2 ZE Q|0 A0 X & LT}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #X|0t3 HAE

The software includes 1 or more components of the .NET Framework (“*.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinklID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
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10.

benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

2 2ZEQ0{0ll= 17§ O[42| NET Framework HEHE("NET HEZHE") I} ZE L0 QUEL|CH Ol2fst AXHE| CHal
W& #iX|ora HAEE AT = UASLICL Ol2fst HEHEQS| HX|OR HAE ZAME 3/hg = JFUCh
go.microsoft.com/fwlink/?LinkiD=66406 O #&E Z=HE FF8i0F SLICL Microsoft 2 HZATH CHE A ofof A Lo,
Hot7h sl WX 03 HAE ZIE 34 42, Microsoft £ & NET ZEHEQ A% 2A 0 A& Fstel M-S0l CHsh
Microsoft 7t HAIH  H#XO=2  H2E  ZAWE  3ME =  Uqe  H2E  XHUoh Bk
go.microsoft.com/fwlink/?LinkID=66406 0| #°JE &2t ZHS Fol0F gL|Ct.

SCOPE OF LICENSE

2io| M2 H e

The software is licensed, not sold. Unless applicable law gives you more rights, SAP and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not

= RIZEQ0s 2tO|MARH HOjE|X| GFSLCh 23 HE0 28 O W2 2|7t 5{8E[X| = ¢, SAP 2t Microsoft &

QA BUHY EE 1 o OjHs WASRE 2 AN BANOE Hojmx %S 2E Mzg HRTUCE ofy
AZEQOS S YAHORD ABY 4 YSE She AZEQYO| L 7|2 NS F4oH0f BLCH 2 ATEY 0| ALE Al
RStArE S Chgat 2ot

work around any technical limitations in the software;

= 2ZEQ O 7|& MotAre S 2lmsiM= eF ELICE

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

Ol2{ot MotAt ol = S5t ST HEO| BAIMLZ 58t Z22 HURE Mstie 2 2ZEQNE FAX|L AT,
AAMY E= HoMEME O &

make more copies of the software than specn‘led in this agreement or allowed by applicable law, despite this limitation;

= AlSFo] FAIE = == Ol2{s A Moo= 275t 23 YEO| H8ots +ELf B2 #of 2T EQ0 AlE2S
SO = b ELICE

publish the software, including any application programming interfaces included in the software, for others to copy;

2 AmEQol(2 AXEYofo] ZE fZ 2/ 014 T2 124Y IEHO|A EEhE B0} EFRI0] BARE & 9=
SiAM= et ELC.

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2ZEQI0{2] Data Mapping Services 7|52 A5 Bt= &A, MIAE O|0|X|E & £= 2| HZEsfM= o gL Ch
rent, lease or lend the software; or

2 ATEQIONS Tfol, Y, YXFsHAIE OF FLICh

use the software for commercial software hosting services.

H ATDEQOE MYUE ATEQY0 SAEl MHAROZ AFRSA L= OF =lL|C}

S

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software.

Lol 2 2ZEQOE S 0|8 Jtstt RE EHEE ESY 2 AZEOo EHEY U= Microsoft £= 1
SegMel 20, &8, MAH, DX E AR = 7B SXE MA, 2oz A E= 8 + &Lt

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

HHO| MKIE AZEofo] AYAY 4 b FHO| UCKD A ST FAO| AMASHE AmEQO] EE HA U
Microsoft S81 & 7|E} Microsoft XI5 HAHS 782 4 A& 0| FO{X|& AL opguict

BACKUP COPY

Wl Ap

You may make 1 backup copy of the software media. You may use it only to create instances of the software.
2 2mEQof BXof He A2 1 1S S 4 UASLICH 02(3 el S B 2T EQ0f JAABAS MM Hof 2t

= L= T = O Oo

ANEE = A LT
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1.

12.

13.

14.

15.

16.

17.

DOCUMENTATION
2N

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hotel AFH = WHE HEAI0 et f2ot AML dots XY 257 RN g SHoz "BEA

+ ASHECL

mju

SAF S A

NOT FOR RESALE SOFTWARE

HOj 2X AZEY O]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttofg = Q&L CH

ACADEMIC EDITION SOFTWARE

558 2ZES 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" = "AE" HAIZL U= AZEQOE A3 H "Qualified Educational User"O{Of gtL|CL Xj410]
Qualified Educational User Q1X] IEE & 4= Q= AL, www.microsoft.com/education & B2387{Lt ST =7} Microsoft
A EALO| Z2fSt Al L.

TRANSFER TO A THIRD PARTY

H 3 XA X

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the SAP solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

= 2ZEQOQ X|= AMEAE Y £FM2 LRZ SAPO| 2l == SAP S iMool MSE SYE 2ZEYO HY
) ~
=

OiZ2|AH 0| E= OfEEAHOIM AQE(SY 54" o[ Y2E LHE 2T ABXAA AHE 2 2ZEQ0 & &

Aorg Zrg = ASFLICL ol L Hof 3T £F ALEAts & AU0| 2 2ZEQ 0] o|F U AL HEEICH=

Holl Z2Isof SFLIC Z£[& ALBAL= SiE ALEALZL & AZEQ0(0f CHot CHE 20| MAE H{sta Qe ZdLR7F oL H &
St

EXPORT RESTRICTIONS
& Hzt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 2ZEQIo0|= Ol & od Yl M8ELULCH 2 AZEQO0 M8&es ZE I X IH =& &H H4E
Zofjor gy ch olgfet EEO= FHEX, HF ALEXAL, XHF AREO Ofet Mool =EotEUc 7t FBE=
www.microsoft.com/exporting & XAl

ENTIRE AGREEMENT

2HB Bto|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= ASfat 5ot Ar8dte 2@ YO0lE, QEU J|H MH|A0| Ciet =2 2 AZEQOfo st 2Hs PoE
Tdgct

LEGAL EFFECT

Wy g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the SAP from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

£ Ao S U B2 AGUUC Hor Auol F £& 27} ROl Gek O 22IB AY 4 AL, =
st sk 2 AZEYOIS HSH AP of BRSO FEIS XY 4 YBLICE Hetel F == 2t wEO| 0F

58K HE B2, 2 A2 7 P°I F EE =7t 9EO E H2|E BEoHR| HEL
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18.

19.

20.

21.

NOT FAULT TOLERANT
Ny oA A3

THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

2 AZEQ00ls 1Y ESAZ ASLICE SAP = FSIHOA 2to[ AT SItE 88 AZEQ0] fE2(AH 0|8 £
OfZ2|#H 0| AQIE L 2 AZEQ0]o AIRYES EXAIX o2 AHSIAUCM Microsoft = SAP 7t & AT EQ 07} 123t
L0 MeotX| TS| @3t S22 HAEE +doCh= S ML CL

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| B& &0l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Mot (A) & 2ZEQY E= (B) = 2ZEY 0 o) FSoh 2ZEL O 0 2|AH0|H E= fE2|H 0| AEL}

2 22 ZL2, d2zt EE2 SAP 7t BHEO =2 HISHH Microsoft E8H 7|218HX| 22l Microsoft Of
OJ_

4
o
-

IABILITY OF MICROSOFT FOR CERTAIN DAMAGES
£73 &oliofl e MICROSOFT 2| X! &ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

iy BEO| 818%t= ZThel HRIOAM Microsoft = & AZEQIO] s & AZEQOQ & FHS5T AZELQ|0f
OfE2IAHO|E E= OZ2AH 01 LB M8 Ee 522 Qo) == 1o 2Esty Tdst 72ty, 5, 2, fofH
Zol0f Chol MYS XX FSLICE 07[0l= Y27t Fatsts @50 ZHELE 0|0 =etE(X|= HELC o2t M2
THAEOl =22 FHS FIOHA Rot 0= HEFHLILL oS R0 = Microsoft = 0|2t 0|y H2{(250 E2)E

5t A0l oS MYX[X| ESLIC
FOR AUSTRALIA ONLY
ZF0 T HE

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that
cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the
same type rather than being replaced. Refurbished parts may be used to repair the goods.

= oM, "§E"2 Microsoft 7t Mot IAY EF= fIet 2ZEQONE 2[0gLCh A &F0

d = =5 2HRY
o7isto] Melg 4 gt #TOl WA HMBYLICL At TR | e B F& BEM V| gelNo= oy
Jhstt & Ee ool gt Bag @ 8t 4 ¢ Lo Zeo) FR Hat 50

ol AL NES $2| T 2P o o
AEZ (refurbished good)2 2 WA E 4= USLICE 2HE BEE2 4F 2|8 o AF8E 5 USLICH
Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.

Microsoft, SQL Server, Windows = 0|= /=& 7[Ef =710 A Microsoft A2 SS&EYLILCE.

Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor

O|H0jl Microsoft EE£ Microsoft S-S H|0f 2lsf 20| A E 7L Microsoft SQL-Server A0 &8t =A

The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP
software. All Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software
package or the license agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product
as an integrated part of an SAP solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the
functionality or performance of the SAP solution with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP
product does not contain a license for the integrated Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-
Server contained in this product and you will not receive a license for such use unless you have acquired or otherwise have at your disposal
the same number of client/server licenses as user licenses acquired for the SAP software. By concluding this contract with SAP you represent
and warrant that you have previously acquired a Microsoft license for SQL-Server end users and to conclude a corresponding license
agreement.
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SAP AZ EQ0{0| Z&tEl Microsoft SQL-Server Ab22 SHE SAP AZEQO{S] EREOEM &8 E&= HX|E AYLICL 25
Microsoft M&E0= AZEQO mj7|X|of Z&tE %|F AHE AL Microsoft 2H0|4MIA AQF = Microsoft SQL-Server 2F HH|
HMSEle 2tojMdlA AHofol =740 MEELICL o|of st OQI2, SAP £FM0| SE L2 Microsoft MZ2| 7|
SYEX| %2 Microsoft ME2| 7|51t X0|7t AS += AUSFLICE W2t Microsoft ME2 &/H ALl SAP £F
7l Ee dsat #Hst ZE 22|& Microsoft AZF OfH SAP Of K| 7| E|0f0F & L|Ct SAP H[E0|& Microsoft ME0
E3t 2lo|MATL SO UX| USL|CH [M2tA, SAP AZEQ0Of0| Tl FSot AMXA 2fo|MlAQL S AU

SEH0|AE/MH 20| A S 5t IHE Stof| F 5 E= 1 20| 2Rt UX| &2 82 2 MBO| Z=E Microsoft SQL-
Server ALE2S ALY &= G120 T A0 2ot ZI0|MAE 2HE 5= GISLICH SAP 2t 2 A2 HAYEM, Fdte
O|T0f SQL-Server Z[Z A0 &5t Microsoft ZtO|MAE FEWD e 2to|dla A HAWSS TEdtn
23

When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is
not entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from
an authorized Microsoft distributor.

SAP 7} &% Microsoft MZE2| YHO|EE HAE ZEESD QU SAP AZEQ0o] HO|EE HEZS HI3Y 42 T
AM-EXtE 52 E Microsoft #EYMZEE Bt =2 S20[AUE/MH 20| HAS F|S5HA| g2 o YHO|EE HH2
Microsoft MZ& At&E += & LICHL
Conditions for Use of Third Party Databases with SAP Business One Software
H| 3 Xt HIO|E{H[O] AE SAP Business One 2Z E9J|0{Q} &HH AtE38t= Zof| st =7
Deployment of SQL Server 2012 and newer:
SQL Server 2012 % 0| F H{TQ| 7|

4> oz oor
rot 10 rlo

10

ru

a) Outsourcing Company.
Q3 &H.
You may enter into an agreement with a third party that provides operational services or support services to you, including but not limited to
network management, application management, or data center management services (including operation, maintenance and control of server
hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned, operated,
maintained and controlled by the outsourcing company provided that:
s ERNE AF Mt 2F7, 29, /A, HE25ts MHO| EXSHALE EXEER 57| fI3f, #ots HWERR 22
OiZ2|#0] 22|, HoJE ME 22| MH|ATOIH MES] ME StEQIO0 ot 2%, RAIEs, 22| Z8) 52 29
ME|ALE X MBI AE B A HMSSte H 3 R("2lF XMt AfS MEY = AFLICH B, Ol=
i except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use and
Microsoft Azure & M 2511, St R0 EX|&E 3T M SIEHOI7} s MH StESQI0 S £FM0| 2X[&l=
717t B % Fgtol 0]Tt AR SHE 3| BE SR HY MY EE 22HOR A% SXEHE B X
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations
under this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing
company. The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing
company access to the software in order to perform operational and/or support services (including but not limited to software maintenance,
patch updating, integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

o7t 4 ST He[Ho =z S 274 8l 2ZEQI0E E25t= ME A% HZe 320 ¢

ot

fLICH.
S2ZEQO7F WHE MH StEofe] 2X X0 A0l Hote F YHM el &2 Ee FARIZ OF7|E 2ZEf 0o
FEALEOILE HIZE Zedt=s 2 Ao ME okl RE ofFof ofsf Ml MYS HLCL F M= = Ao
MEYE22ZN = Aol =0 S2l8iof Lt Fots 2/F M7 28 o X AMH~

S)E TS Ao A5 2ZEQ 00 AMASEE SHEY + A2, 2F
|2

StALE O F MY += RlE LIt

(SZEQ0f RAIES, DX
&

He 7| o2 2xom

b) Microsoft Azure
Microsoft Azure
“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP.
"M Z BIO|MA = SAP O] Tt RX|E4E ZLotSst= KB Support AlYS o|0|$tL|Ct.
Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table

below in the indicated ratios.
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L& Support 20| W2t KA BfoMAr XF AFBAHE of2f BO| SjE H0| BAIE Microsoft Azure Data Service S
2HE 4 YL

If an End user wishes to use Azure Hybrid Benefit for SQL Server to consume two or more Microsoft Azure Data Services, one or more
Licenses must be allocated for each service.

T ALX7E & JH 0|42] Microsoft Azure Data Service & 2H|SH7| 2|8 Azure Hybrid Benefit for SQL Server &
0|8t A%t sH= 42, Z Microsoft Azure Data Service Of CHdH StLt O] &2 2HO| AT} SHete|ofoF BhL|Ct.

SQL Server Standard SQL Server Standard Virtual Right to use the software as set forth in the
Machines license granted by SAP to you to use the
Unified Solution.

S8 ST AI8S 90| SAP REE 22

2tO[ A0 FA|E B0 HE 2ZELO AL

|.

He

—

End Users will not be charged for the usage of a Microsoft Azure Data Service, but they must still pay for the applicable of compute (i.e., the
base rate), storage, and back-up, as well as I/O associated with their use of the services (as applicable). End Users may supplement
workloads running under Azure Hybrid Benefit for SQL Server with fully metered Azure services.

ZFZ AEXO|A Microsoft Azure Data Service AFHE 22 HIAL|X| ROLE AFEX= AMO: 7|2 @3), 23, e %
MH[A o|gat #HHE jjoriYste A0 tHlMeE 222 XI2dioF ghLch %F AMEXE 2AH™E S™HEE= Azure
M| 29t B Azure Hybrid Benefit for SQL Server Of 2t M| = AR E Hbe = QFL|Ct

End User may not concurrently allocate a License to Azure Hybrid Benefit for SQL Server and assign the same License to a Server dedicated
to its use, except on a one-time basis, for a period not to exceed 180 days, to allow End User to migrate those workloads to Azure.

End User may reassign Licenses allocated for use with Azure Hybrid Benefit for SQL Server to a Server dedicated to End User provided
Licenses must remain allocated for use under this benefit for a minimum of 90 days after a workload is migrated.

EE MEXtE 2HO|MAE Azure Hybrid Benefit for SQL Server 2 SA[0f &Est s 20| MIAE ME MHE
ASLICE B £F ALE A= 180 €& ZRUISHK| = 7(2H 5 1 2/0] ol 3D AR E Azure 2 OFO| 20| 8L 5= ASHL

(=13

CIsh A
Stoteh =

o
-

>

-

%|Z AHXt= Azure Hybrid Benefit for SQL Server 2F A AM837| lsl £|F AHE ME MHE ZPE 2to|dAS

Hetee = JAELCH , 2to[MdlA= Q) 0ro|12f|0[M0o| b2 &l T HOojz 90 Y St O] &flEof [ME AL S flsh 22 &
HE 2 RX|Z[O{OF LT,

Fail-over Rights

Zoj =% Ae

When allocating SQL Server Licenses for use with SQL Server Virtual Machines under the Azure Hybrid Benefit for SQL Server, End User
may also run passive fail-over Instances on Microsoft Azure in anticipation of a fail-over event. The number of licenses that otherwise would
be required to run the passive fail-over Instances must not exceed the number of Licenses required to run the corresponding SQL Server
Virtual Machine under the Azure Hybrid Benefit.

Azure Hybrid Benefit for SQL Server Off 2} SQL Server Virtual Machines @ 71 At&3st1X} 20
e ohe 22, 21T ALERHE o ArZA0f CHH|SHO Microsoft Azure Off =5 &0 QIAEA S MlE 4= Q
aHst7| ol 2t 2to|dlAS| =& Azure Hybrid Benefit O (2 3| SQL Server Virtual Machine &
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=
190k 20| A0 =5 &g 5 GELIC

|[MAE SQL Server 2
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Conditions for the Use of Microsoft® SQL Server™ 2017, Standard Edition (Core-based Runtime and Server CAL Runtime)
Software

Microsoft? SQL Server® 2017, Standard Edition(Core 7|8t ZE}Q! 5! A CAL TEIY) 2AZEQ O AFE =H

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2017, Standard Edition” apply to Microsoft SQL Server
Standard Edition version 2017 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Standard Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

S8 F & " Microsoft SQL Server 2017, Standard Edition AfQ- Z"2 Microsoft SQL Server Standard Edition H7
2017(E= O|F HZFHO| ME2E|[H, 0|l SAP Bl E= SAP &9 IYEtOfXtte| Ao et 20| A El Microsoft SQL-
Server Standard Edition 2| 4I1 20|/ dIA R OfL|2f, O EfO|A1IA01|£ Si=HE LICt,
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These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

= 2tO|dlA Z=A2 737t Microsoft 2ZEQ0] FS Al &7 #|Soh 2L EQ0] OfZ 20| = 0E2H0H A9AE
2to[dll A HZERK("EROlM A HZERMMRE FSE Zte| AFYLICE OlF AOEA|Z| HHELUCL O =2 {0 FYAE
S2ZEYO0 HEEDH 07|0f = ofd 2ZEQOf Q4= Al ALEE DM 7t S ELIC O] =A2 £, = 2T EQ 0] Thet

Microsoft Ct2 5 250 X8 & LTt

. updates,
ZH0IE

. supplements, and
2ot

. Internet-based services

QIEfLl 7|8 MH| A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

o oig =0 ChE =d0| fits= df= ofYLIth d2e B2, Y =20] HEELL} Microsoft A E= 1
AEA E StLi("Microsoft' 2 S7d)7t 2tO| A S{7EAIO A 2 2ZEQ0{0) Cfet 2to|MA S RoRS L T
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.

= 2HO|dllA =AS Eag Z2, HEY| 2ol dAE FSoh MH Z4ZH0)| Thsl of2fel eSS X ELIC.

el — = =
1. OVERVIEW.
MHe

1.1. Software: The software includes

LZEYO: 2 2ZEQO{0= ChSZ0] ZetE 0 ASLICEH
. server software, and

MH I E Q0
. additional software that may only be used with the server software directly, or indirectly through other additional software.

2 27t 2D EQ0IE B3f ALY Nef AZE 0o B AL 7Hs 3t 7t AZEZ0f
1.2. License Model: The software is licensed based on either the:

gto| A Bl: 2 2T EQI0 = Chg & StLE 7|E2 2 20| MAF L.,

. Core License Model — the number of physical and/or virtual cores in the server; or
0| BtolMA BY - Mu) L MR L/EE THa 3O
. Server + Client — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and

users that access instances of server software.
MH + SEO|UE - MH 2ZEQ 07t A= 2SHA 2F(0SE)2| =2 M 2ZEQ0f AAEHA0 HMA5H= FA
X ALEALS|

1.3. Licensing Terminology
2tojdlA 3 80

. Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
AAEA 2 ATEQ 00| MH(setup) EE HA BAE HUGORM ATEY 0| "UAEHAS MM LTk E3,
J|E QIABAES 2HBI0 ABEYO] UAHAS MASI|E SLICH 2 H20|M 2ZEY0f0] i3 AT S AmEY O]
"UABANE HEFLICH

. Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QAHA MM AZEQIOIS HZ2of REST YHS Lt 04 AWI0| 2EEY O] "AAHAS M SLITH
QIABIAL UL AUED 20N HAHE W] A% 50l 202 R FYO| A% AHEEX| ofRops
ST,

. Operating System Environment (“OSE”). An “operating system environment” or “OSE” is
2N E("0OSE"). "2 BHMH &g" E= "OSE'= LSS 2fofgL

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SAP Software Use Rights (DUAL) koKR.v.10-2021 Page 96 of 192



2.1.

2.2.
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ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e Z, 20l YAIE SANK QAHA EE 1 UROM HHUEES HHE fS2A 0| QlAHA

_— e

A physical hardware system can have either or both of the following:

HH SIEYOf A|A”0E Chg 28 T oLt £= F 2F 257t AS = AL
one physical operating system environment;

StLte| MA 2 EHA 28

one or more virtual operating system environments.

StLE E= o2 7ty 2 HIA 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2EHH 2de2 2 SE/UN AlLFOM HE HdPYEHEE FYE0 ASLICHL SHEAN Ttdst 2ZEQOE

MoiLL SHEOl ThaBt MHIA(O]: Micosoft 7HY3H 71 EE |A 128 MBS sl AFBEE UM
QIAHAL AT SYHT BHO O'HE 2FE L,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
b 2YHH 2E2 It (EE 7| 2Y) SIEYOf A|A-OM e S TR ASHEL

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME|: "ME"= MB] 2ZEQ0E AT 5= A= 22X SIEQO] A|A-HYLCE SHEQO] THE[M = E0|E= HE 2
AN St A|&a-oz ZHEE LD

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

A 20 2N Zo= M Z2MAM Lo RO YLCE XN Z2MM= 5Lt E= o3 JHel HX RO 2 O|FofF Lt
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SIERIO| A E: SLEQO 22| E(thread)= HH ZZ MM L2| 3H0|H A2 E E= MK ZO{ YLICE

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

T4t 20f: 7H4 BOjE TH(EE JIEH ) SEL0f AlAE Lol Ma| 53 BIULICH 7ty R0l L EE 0f
SLEQI0f A2 =(thread)o| 7H4 EHQILICE JH4 OSE &£ StLt E& 012 JH2| JH4 A0S AFgBHLIC,

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gteth: 2foldA SE2 o2 FAIE Hiet 20| ofE 2to|HAS M, X E= AHEX| X[ g5t A YL
USE RIGHTS FOR CORE LICENSE MODEL.

0| BtojMA T AL AP

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.

ME 2HOJHIA: MEO|AM M 2T EQ0] QAAEHAS MBI TOf|, Ot2{of 7|= & Hieb 20| B AZEQO] 20|l
+5 275t o|2{st 2tolIAE SiE Mu{of ZESiOoF ghLC)

Determining the Number of Licenses Required: You have two license options:

oo 2foldlA = A £ 7HX| 2to|MA FM0| UL T

a) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server subject to a minimum of four licenses per processor.

Muo| MK RO MH{ o] HX RO MHE 7|ZE2E 2to[MAT = JAELICL 0| FHS MEd Z2, Zast 2lo[dA
FE MY 2o 2 20 o 2ol Z2M MY X2 4 719f 2t0 AT @ FEIL|CH

b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time

mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

e 7he OSE. MH AZEQIOE dAdt= MH L 7ty OSEE 7|E2 2 2fojdlag = UELCE O] FME MEid
B2, M 2ZEQ0E 2ASts A42] 7k OSEO| CHo siE 7he OSE W 7ty 2O o 22 59| 2tojdlA
2R3N, 7ty OSE otLtd 4742 2to|dAet= X4 240 HEFLICH £ 0[2gh 7te 07t ARME o 742
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2.3.

2.4.

2.5.
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SEEQIO] 22| E(thread)0il CHEE B2, ST 7tet 2017t DR E =7t SH=QIO] 22 E(thread) Z4ZH0] CHo 2H0| A7t
Rt 7t OSE StLtE 4 7H2| 2to|dlABh= X4 @A H& Al O|2{sh 2t AT A A LT,

Assigning the Required Number of Licenses to the Server.

2ot 9| 20| dAE ME o 2

a) Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to
that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license
to more than one server. A hardware partition or blade is considered a separate server.

HzxE Y MHO| Z2a%t 2ZEQ0 20| 5 2T 0= i 2| 2HOMAE ME0| oo FLCt.
2HOl AT S E AMHE S 2tol iAot BB "2tO A E ME"2 ZHEE LI StLie| 2Ho| A o2 AH{Of
2 = YSLICL otEYof THE|ME E= S 0|EE ol MHZ ZHFELC.

b) Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire
the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.

Hetg. 2olAE WeEd &= UKL 22 2 = 90 Y O|H0l= E7tsE L S7H SIEQI0 nFe=z Qlsy
gto| AT SEE MHE HIIZ 42, 2fo|dAE 22 g€E = 90 & O|Lfof Mg = ASLICH 2H0|HAE

W 82, 2ol HAE REet M= oS 2to| A0 Tl A= 2tO| M AE ME{7F E LT,

[

Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

Me 2EEY0f QAHA M A 2EEYO AAHAS M & 9

Z278517| ?lo HEet S0 et oS L CH

=St

=

st ATEYO BHojMA +5

rir
rlo

a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

Mol A Z0|. ® 22(a)20f EE Hieh 20| st £:9f o[ MAS EEot 2t Mo CHd, 2to|dAE MO
A OSE O M AMB| 2ZEQ0] AAEAZ J0 &GI0] dale 5= AFLIC

b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.

HE 7k OSE. Ml 22(b)=20f wEE Htet 20| Rt 9| 2to|MAS ghEst 2t 7hy OSE off Chsh, siE 7hy
OSE O M 2ZEQOf AAHAZ J4=0f J2L0| e = AL CH

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in
physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional
software only with the server software directly, or indirectly through other additional software.

X7 AEEYO| UABA MM I} 2HEYOIE S 2EEY0| HY| hZ2|HO|M Ei Bto|MA S{7pRt0f| o8 Ei
15 ChAIsto] HIBE OfB2IHOIN AQECSE M AAHME ALBSHE Z20| TS0l B o] BHIME A
7ba OSE O OFZOl EAHE %7h AZEQO| AIABAZ JHH0| MTRI0l MY EE ABE & ASLITL 27}
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Documentation Components

Data Quality Client

Client Connectivity SDK

Client Quality Connectivity

Client Tools SDK

Client Tools Backwards Compatibility
Client Tools Connectivity

Distributed Replay Client

Distributed Replay Controller

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

QIAEA MY 8 MH E= NT DN MY FSe 2ZEQO 2to|da ZhZto) Chsh of2fol EAE F=7h dots

NE=EIss

a) You may create any number of instances of the server software and additional software.
W0l S2RM0] M 2ZEO Bl F7 2AZEQO AARAS WEE = ASLIC

b) You may store instances of the server software and additional software on any of your servers or storage media.
M = MT OjKI0| AE 2TEQI0f X 7 ATEQY 0] QIAHAS HEE £ UFLICH

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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27.

3.1.

3.2.

3.3.

3.4.

JlgE 2ZELOf 2to|dA0 el ME AZEQ0 AAHAS dAY £ A= ATES ASE R0 Hoko(of
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No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

BN 20 SEO|AE MM~ 2HO[HACAL) 2ER. Of O Zo|HlA RHME ME L2ZEQO] AL HH 23517
U3 ALEAF = YX|Of TSt CAL O] R3] & LICh

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

M + 22HO[AUE AN A O] A 2R AL At

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the integrated
software turnkey application or suite of applications delivered to you by or on behalf of the Licensor (the “Unified Solution”) solely as part of the
Unified Solution. The software may not be used either:

HELY M3 ALS AZEY Ol 2 AZEY Ol "HEIY N3 A-" AZEQ 0L
AZEM0 B3] GERA E£ s SR o wE 28 O
S2UNS LYY SHOZB ALBY 4 YBLICHL B ATEQOE 1S 822 A

EOE =

Ch [M2tM, s #8429 222 8¢
of MSE OjZ2/AH0M 2E(SE
g
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to develop any new software applications;

M22 2ZEQ0 ofZ2/H 0|8 7| 8

in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

s R0 = E FRE Moot CHE 2T EQO 0fZ2[AH 0|4, HIO|EH|O|A == 22t BUH AFESH| flot 8=
iii. as a standalone software application.

=EH H¥E 2ZEYV o Z2(AH 0 &

The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.
oA 82 7IE BN FHE| E= BUE HASHY| STt & AHES SAISHK| = RS LI

Assigning the License to the Server.

ME{Of 2toldlA 2HE

a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate

server.

Hzx gd 2ZEQO 2t0|dA0 ofHBt AMH AZEQ0 QAAHAS HASHY| Hof, Y 2O|MAE MY T
StLtof ZEsioF SfLICE did MHE o 2ol Aot 2sto] "2to[MAE M 2 ZtEE LT SYot 20| MAS
ol2f MHo| gEg = QX M2 OE 2ZEQ0 2fo|MAE St MH| 2 = JASHCLH 3= O
OHE|M £= S2f0|E= Y22 MH=Z ZHFE LT

b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

M. 2ZEQO ZoldAs e & AXY, 22 L& = 90 & O|Uol=s 275U S+H 3= Of
DYooz Qs 2fo|HAE MHE H7|g 32, 2ZEQO 2to|HA

£ 22 29 £ 90 € ojLiof MY 4 AFLICH
A

2Ol MIAE AtEe 32, 2to|MAE MY Off Chol AHZ 2ol dIAE ME 7t EL Ct

Fash MH= o g 2told

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

M 2T EQ0] QARA MM MHO| ST 2T EQOf 2tO| A 2240 EH of, of ROl StLHY 2HOIIAEN MEO| K|
= Tt OSEOIM MH AZEQO] AAHAS JH4=0f H2t310] 2 &= AFLICL

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated

software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the
additional software only with the server software directly, or indirectly through other additional software.

F7h ATEYO] AAHA MY 37} ATEYOIE S ATEYO| H7| hZ2|AH0|M EE Bo|MA S{Fxtof Ofef Ei
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Documentation Components
Data Quality Client
Client Connectivity SDK
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3.6.

4.1.

Client Quality Connectivity

Client Tools SDK

Client Tools Backwards Compatibility
Client Tools Connectivity

Distributed Replay Client

Distributed Replay Controller

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

QIAEA Ay 8 AMH E= MNT OO MY FSe 2ZEQO 2to|dM Zhzio) Chsh of2fo] EAHE F7h dHets

NE=Is s

a) You may create any number of instances of the server software and additional software.
THZe0fl ABQIO| ME ATEQ O] U Tt 2mEY O] QABAS MHE 4 &L

b) You may store instances of the server software and additional software on any of your servers or storage media.
ME = XM OfMo| MB 2ZEQO| B F7H 2T EQO QAAMAS HYD 5 ASLICH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|EE AZEQIO 2O HA0 Mt MH AZEQI0] AAHAS Mt = = HobE HAMSHE R0 S (Y:
M 3XOA QAAHAE HYZS 4= §13) MH 2T EQOf U It AZEQ0] AAHAE MY 8 HEE = UFLICH
Client Access Licenses (CALs).
S20|HE AN A 2fo| M A(CAL).

a) Initial Assignment of CALs. You must acquire and assign a SQL Server 2017 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL X g Mb| £2ZEQO QAAHA0 XZHEH oz MM ASH= 2f TX| E= ALXIO| CH3H SQL Server 2017
CAL 2 5510 2Esiof efLCh SLEQOf THE|M = S20|E= B0 X2 HFELIL
You do not need CALs for any of your servers licensed to run instances of the server software.
ME 2ZEQO QAHAS HAHSER 2HO[MAE MHO| Z2 CALO| ERdHA| piEH L
You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
Sy AAEAS B2[SH] I SHO| S5l MH 2T EO QA0 HMASE R 2O 2 71 X £ 2 O
AFEXHOl| CHSH CAL Of B Q3K & LTt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL 2 MH ~ZEQ0fo O KT QIAHA0 Lot HM A= HESIHXA|T O] HTO| Chet AMAE 5{ESHA| B LEL
O H7T QUAEA0 AMASED QACHH SHE HHOf SiSotE CALE AR &= ASLICH

b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL RY. X|0f CHEH CAL 1 AFEXLOf CHSE CAL, & ZHK| CAL O] QS ULt ZF EX| CAL 2 AREXLO]| 27
Xt 2FOJMAE ME{ 2| M| 2T EQOf QAAHAN| KN AS= AES HELLCH 2f AHEXF CAL2 %*IOH 27810l
o Fo| AFEXIt BHO|MAE ME{ 2] MH| AZEQ0] QAN MM ASH= A S{ELCh FX &
e AR = UASLICH
c) Reassignment of CALs. You may:
CAL &g, Ch2ar 20| gge 5= AsH
permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
YA CAL 2 StLto| Ao M CHE HAIZ E= ALXF CAL 2 o ol AABXIOAM CHE AHEALZ F73| Y =
UG LILE

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

HZE ZR7LHI|E B A CAL 2 UM X2 = AAEXAL X Al AFEX CAL 2 YAl ZHARIOA A2 TP 5=

p=E1

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

27} BlO|MA QAL AL A3

SQL Server Platform Selection: SQL Server Licenses are platform agnostic, and permit deployment and use on Windows or Linux platforms.
sQL M E3/EF M sQL MY 2tojdlA= ZFS| FO0HE XA 2D, Windows L= Linux S F0A BijZStD
Atgg = UAFLCH
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

Alternative Versions and Editions: In place of any permitted instance, you may create, store and use an instance of any earlier version,
lower edition or an earlier version of a lower edition.

CHAl BHHa of|C|d: S{7tEl QIAEA T, OfF KT, She| OC|d == Shel ofjC|Mel O Mol QIAHA

A8E = ALt

mju

N&sta

This agreement applies to your use of these other versions or editions in this manner. If the earlier version or edition includes components not
covered in this agreement, the terms that are associated with those components in the earlier version or edition apply to your use of them.
Microsoft is not obligated to supply any prior or different versions or editions of the software to you.

= A2 of2{gt A2l Z7|Et H{HO|LE O C|d AL HEELICE = A Sf0A CHEX| B2 HEEHET O HTHO|L
Of Cld0f ZetEl 3%, O HEO|LL ofC| e sl Y HAEHES} HHAE =20| ofF ALE 0| HEELICH Microsoft =
SZEQ 02 O HHOIL} L] = THE HEOIL oM S XMSE ofF7t flE Lt

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

= 2ZEQO0= 32HE Sl 64 HIE S 0{2] 72| HEHO| Z&E|O AS = ASLITE &8, ME, 20| &8
SZEQO AAEA ZbZb0f| T3] OF o 7HX| TS AL R £ ASHCH

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

o AAEA: 2 AZEQO = SIERIO = Ml AN E= 7hy OSEOM HAE 4= A= MH £2ZEQIO AAEHA
0| Mets & = USLICH

Multiplexing: Hardware or software you use to

ChE2k Chaat 22 82 SERO = 2ZEQOE AL80ts 8%, 2% 20| dllA0| == ZAGHK| 5L L

pool connections,

E(Pool) ®Z

reroute information, or

Y& et

reduce the number of devices or users that directly access or use the software (sometimes referred to as “multiplexing” or “pooling”), does not
reduce the number of licenses of any type that you need.

AZEQYO{0] T AMABLE O1F AFGSHE BA| Ei AFSR 20| ZA(THERY EE "E(Pooling) 0l 1= B)

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

MH 2ZEYO| 22| X BAH2Z HEE ZFRE Helsta, T 2to|dA0 ofH3H of2f OSE o AH8E FH2
7

1 -
M A2ZEQIOE Z22[g += USUCh O 82 Y OSE 7t 3Yst HH StEYOl AlAHO EXHst= ER
=gt
SQL Server Reporting Services Map Report Item: Reporting Services Map Item includes use of Bing Maps. You may only use the content
provided through Bing Maps, including geocodes, within Reporting Services Map Item. Your use of Bing Maps is also governed by the Bing

Maps End User Terms of Use available at http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at
http://go.microsoft.com/fwlink/?LinkID=248686.

ZetetH

&LICt Bing

Bing Maps

SQL Server Reporting Services Map Report Item: Reporting Services Map Item 2 Bing Maps 2| A&
Reporting Services Map Item WHOIA XtEE ZESt= Bing Maps & &l M3&le ZHED A8
Maps 2| Ar&0= EEoH Bing Maps =& AFEAF AME Z=(http://go.microsoft.com/?linkid=9710837)

JHQIEE B M (http://go.microsoft.com/fwlink/?LinklD=248686)0| & & L|C}.

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?Link|D=298186.
Microsoft is making these programs available to you as a convenience only and these programs are licensed and supported under their own
separate terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the
license terms for these programs, you may not use them.

FEl Microsoft Z2M: 2 AT EQO{& http://go.microsoft.com/fwlink/?LinkiD=298186 Of LtE =l 7|Et Microsoft
WS ZAYLCE Microsoft = O[2et Z2IWSS HOI=TH A8 = JEE st JY2H, 04Tt
#52 Microsoft AtM[e| © Z= 31 Ao et 2toldA 3 XAELCH o2fst Z2a/M2 2 ZAMM
El AZEQIOjQF AHABHME AtEY 5= JUFL|C o2t Z2TO| 2to|dlA RH0| F2lHX| = ER, OlE

A8 & = USLIEL

2 20 o
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10.

1.

THIRD PARTY NOTICES
H 3 Xt S|

The software may include third party components with separate legal notices or governed by other agreements, as may be described in the
ThirdPartyNotices file accompanying the software. Even if such components are governed by other agreements, the disclaimers and the
limitations on and exclusions of damages below also apply.

S2ZEQO0s 2TEQ 0 & MIEle M 3 A SXA| ThEof d¥E EEol ¥XN X[ Ee 7B A 0| HEE=
M3xt HZEHE 2ot & AGLICEH oid HZHE CHE Aol &Lt StEatE, of2f FAIE &3 S &3l HiXof

|:H3H H= HO| | XHO x-"‘é;}.ol pSR=RH| |_| |:|-‘

o T = = 1o d

PRODUCT KEYS
HE 7l

The software requires a key to install or access it. You are responsible for use of the keys assigned to you. You may not share the keys with
third parties. You may not use keys assigned to third parties.

AEEQOIE KBTI O[0] UM A BB HE 7|7t WasiL
SLITH HE 72 A 3 ket 29 4 laLIc & 3 xpo|H| HEE
INTERNET-BASED SERVICES

OIE{Yl 7|4 Mu|A

ICE XpMOIA ZEE ME 712 HAL WA ALESHOF
| 23

= 712 MEE # flaLith

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & ~ZEQ 0ot e7H QB 7|8 MH[AE KL AHS 7|8 ME|As HAMEX HE E= F2E8 5
AE L

BENCHMARK TESTING

X032 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software.

= ST EQIOje] HIX|OE HAE ZIHE K| 3 XA S48k Microsoft 2| A MB 5012 @0{of LTt

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ Z E¢]|0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software.

2 AT EQ00= Microsoft .NET Framework 2T EQ0{7} ZS L0 QUEL|CH 2 ATEQ0{= Windows 2] L& QL T}
Windows 2t0[4lA Z=Z40] NET Framework 2ZE Q|0 A0 X & L|C}

CANADA

FHLtCt

You may stop receiving updates by turning off the automatic update feature or by turning off Internet access. Refer to the product
documentation to learn how to turn off updates for your specific device or software.

s YHOIE 7152 ML QEU HMAES SHC YHOIE Al
AmEY0{0|A YHO|ES SHSHE YOl ThME HE SBME HRBHA
SCOPE OF LICENSE

Bloj M W2

o = AsLo. §F A =

rr

The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not

2 ATEQIO|E 2ol MATD BOjER| FSUICH B BB oo O B H2l7t HSEX = @, Aol oItRte
Microsoft & @Al FHl EE 1 4ol Ofis WAORE 2 Ao0|N BANOE RojxX| e RE MalE BRI
d ok tuict 2 amEgof

s
Ojf AZEQIOE 5T LA ZM MY = UALF Stz 2ZEQO W} 7|&H HoHE T3
AHE Al MigtArE 2 Chadh 25 LT

work around any technical limitations in the software;

= 2ZEQI0je| 7[& MetAre S 2mfsiA= et E LTt

reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the software except, and only to
the extent:

2 AHEQIO|S AUX|LI0jY, QHTIY E CIOJMEYSIAHLL O} YA oZ AREQ 0] A2 BES FEe2 D

AM=3iM= oF L

Ct.
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i.  permitted by applicable law, despite this limitation; or
thool2{st Msto = =totn 2 HEO et 585 = d%, £=

ii. required to debug changes to any libraries licensed under the GNU Lesser Public License that are included with and linked to by the
software; make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

olg{st Moz E76t 2 AZEQO0| ZEE|0f HAAE GNU Lesser Public License Of [z} 2to| AT 20{ &l
2= 2tojEeg|e] HPBAIES LI Z5t0] 2 Ao FAIEAL 22 HEO| o3 5{8E AECH H M2 2T E0
A2E AP RIS /7= 4*= olelz U
. publish the software, including any application programming interfaces included in the software, for others to copy;
2 2mEQ ol 2TEY 00| ZEHE ojS2|H ol T2 Y CIEHO|A EEHE BH5t0] Efelo] ALY & Y=
SfM= et ELICh
. share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
2 AT EQ0{ Q| Data Mapping Services 7|62 AHESHY THE A, HIAE O|0|X|E 37 £& 22| fz=siM = ¢t & LCt
. rent, lease or lend the software; or
= 2ZEQIOE thof, i, AxtshM= 2 ELiCh
. use the software for commercial software hosting services.
2 AZEQOE HYB A+BEY0f SAY MH|ABOZ AFBSALE O ELIC

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Eo 2 AZEYOIS S8 0|8 58 RE BHAS EHIG 2 AmEoo] EHE0f s Micosoft T= 1
TIeMol 20, 4E, MARY, CX D 60 £ 7|6t SXIE M7, A48, AT £ 23Y 2 gaUch

. Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

YKo MHE ATEQOIO] ANAT 5 e BBO| UTKD A HE TH 0| AHASHE 2TEQYO EL BH) L
& 3 | o

Microsoft §o1 = 7|E+ Microsoft 1% HAHHS Fe 4 9l H8H0] FO{X|= %2 opgLich
12. BACKUP COPY
ol AL

You may make one backup copy of the software media. You may use it only to create instances of the software.
= ST EQO] DfA 2 W A2 SILIE B = ASLICH Of2{ch Y AlE2 2 2T EQ0 AAHAS HEst= Hof 2
AEg = AFLCH
13. DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hotel AFH = WHE HEAIO et f2ot AML fots XY 257 RN g SHoz "EA

+ ASHECL

mju

SAH Y ALSE

14. NOT FOR RESALE SOFTWARE

Mo 2X| 2=ZE9of

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7l Y 2AZEQO& THOjE 5= SIELICE
15. ACADEMIC EDITION SOFTWARE

558 2ZES 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
"Academic Edition" & "AE" EA|ZF Us AZEQOE AE3SI2{TH “Qualified Educational User"O{Of gfL|C} Xj410]
Qualified Educational User Q1X| {8 & & 5= gl= A2, www.microsoft.com/education & 2-235tHLE siE =7t Microsoft
A EALO| Z2fSt AL,

16. PROOF OF LICENSE
Btoj A =

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
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17.

18.

19.

20.

20.1.

20.2.

21.

separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQNE C|A3 EE 7|E DN Z FHSe 42, & 2ZEQ 0] & Al=20| A= ¥F Microsoft 2t0| Ml
I

A

2HUE 2O|MAE AZEQIOIS HQIBLICL 0|2fgh 2HH0| RESHAB Microsoft B /0 RU0{oF shoy Ol
o 2hue ~
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5
=
U = gISLLC 2tEE g W2 42 of FRSHA| EELICEH HBtel & iEE%lCH AHE 2tolMlA
AAE YBSH7| flsiMe= 2bdol RAE EFRZS 2Siop YLICE FE  Microsoft EfI0lE =olst= &¢H
www.howtotell.com & EHZstAAIL
TRANSFER TO A THIRD PARTY
H 3 XA =

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the Unified Solution.
Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may not retain
any instances of the software unless that user also retains another license for the software.

AZEQ0]0] A\ AFGRHE B3 22 YEO| YRE Y AZEYOIZ 2 A% I T2 AF AFSROZ HH
Jk

|l:I
rlo Jn

- od
=g &+ ASHCL o2et F= HOf| Y HFT ALEAHE = A0l = £ZEY 02 2 Ao HEECh= Hol
[8HOF BHLICE X[Z= AMEAtE Y AFEAIZE & AZEQO0f Cfet CHE 2to|MAE E/5tD A= E27 OfLE =2

ZEYolo UAEHAS HRT 4+ S & YFLICL

> ofn o2 rir
[0

The provisions of this section do not apply if you acquired the software as a consumer in Germany or in any of the countries listed on this site
(aka.ms/transfer), in which case any transfer of the software to a third party, and the right to use it, must comply with applicable law.

= YO E2 2 2ZEYo diE AEHE M 3 Ao F=Y FR B BES ETFM0F St FLOIL
aka.ms/transfer Off L2 & =70 M 2ZEQ01E FSot 0= HEEX| &Lt

EXPORT RESTRICTIONS

+E Het

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

= SIZEQIofof= Ol= & &8 g7t EEUCL & 2ZEQ 00 HEE= 2 W X =X +F oH HAE
ZofoF efLch o2t HEO A, =T MEA, AT A0 ofet Heto] ESELCL FI FEE
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>
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www.microsoft.com/exporting
ENTIRE AGREEMENT
2He ol

This agreement (including the warranty below), and the terms for supplements, updates, Internet-based services and support services that you
use, are the entire agreement for the software and support services.

2 AR 25 Eg I ST MBS Heh YHOIE, QBN TIg MHIA % XIE MHI20| Tt ZHS AT EY o
U RIS MHIAO| Bt TS $O|E RABLICE

APPLICABLE LAW

EAY

United States: If you acquired the software in the United States, Washington state law governs the interpretation of this agreement and
applies to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including
claims under state consumer protection laws, unfair competition laws, and in tort.

L

0j=: Oj=0M 2ZEQOIE FSet B2, Al st 2atsh 8 FHO| M1 HES S AAa SBM0] A
e Yot 2EE ALEH F |=|O| HEEUCLH 28X B2, 25834 Y, 2240 24 CHE 2E 7= #stot

7{_7'3'(‘5'.L O| I:HEol Nl |_||:|-

A RSE=|
Outside the United States: If you acquired the software in any other country, the laws of that country apply.

0j= ol2le| X|Y: Dj=2 HMelet CHE Z& 70 2 2ZEQI0E 5% 4%, oY =7te] @E0| HEE LI
LEGAL EFFECT

ME 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the party from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
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22, NOT FAULT TOLERANT
Ny oA i3

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER

= 2IZEQIools nFHEAZE QlEUCE 20| A= HSHOA 2toIdATE HItE §Y A2ZEQY

OiZ2/H 0| E& OiE2(H 01 £AQE L & 2ZEQ 0 MEBYE SAH2RE 785320 Microsoft = 2O~
s

AFEARZE = 2T EQO7F O2igt =0 HefohA| TESH| fst 2o HAEE sdsttt= S M2t

o= -

-—

MICROSOFT 2| EZ B9l Fgt=
a) THE SOFTWARE; OR
2 AZEQY E=

b) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT. MICROSOFT DOES NOT PROVIDE AN IMPLIED WARRANTY OF MERCHANTABILITY OR ANY OTHER EXPRESS
OR IMPLIED WARRANTY.

2 AZEQOet T FET AZEQ O OfE2|AH0|M EE OfE2|AH0IM AEQ #ESH EF2 {2, a3t
HZ2 SAP 7t EFEO 2 HMEH Microsoft 25 H 7|QISIX| 2$OM Microsoft O] F&5HS ZX| fE=Ches EHOf
S2[2tLICE Microsoft £ & E 40| Cist Y55 2F0|Lt 7|Et CHE HA|M = A5X 232 MSSHX| 2

45 L
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING
FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE
OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

S8 &0 Ciet MICROSOFT of M2 £l 3id BE0| 5 &dt= 2[tH2| MMM Microsoft £ 2 HZEQOf £ &
ATEQOI9 B S AmEQ0] OfZ2IH0|M E O4Z2|H0|M APIEC| AG Ei 4502 Old & 19
tEioto] 2t 21, S8, 21 RO &oi0 s MAS XX FSHCE o7 887t £
ojof =¢tz|Xl= HELICE ol2fst Mgt2 FHHMOl =22 SH5 FYoHA Rot FR0i= HEFULC
Microsoft = 0|2} O] 24) E2{(250 H2))E Z=1tohs 4O Tl MY X[X| E& LT
Conditions for the Use of Microsoft® SQL Server™ 2014, Standard Edition (Core-based Runtime and Server CAL Runtime)
Software
Microsoft? SQL Server® 2014, Standard Edition(Core 7|2t EIQ 5! MH CAL HE}QY) AT EQ0] A2 =

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2014, Standard Edition” apply to Microsoft SQL Server
Standard Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Standard Edition licensed under an agreement with any SAP entity or SAP authorized reseller.

=9 F 2 " Microsoft SQL Server 2014, Standard Edition AF® Z=71"2 Microsoft SQL Server Standard Edition H{™
2014(EE= Ol 0| HEL|M, O]l SAP HOl = SAP 59 XjZtOfXtetel A ko et 20| A=l Microsoft SQL-
Server Standard Edition 2| 2141 20[/dlA# ofL|2}, O™ 2fo| A0 = s g LT}

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
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2ZEQO0 HEEH 07|0f= e 2ZEQOf Qi Al ALEE DM 7F ZFELICE O] =A2 Lo, = 2T EQ 0] Tt

Microsoft Ct2 5 250 XEE LT

. updates,
SEMS

. supplements, and
2ot
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1.1.

1.2.

1.3.

Internet-based services
I Yl 7|8 MH|A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

o 3E S50 O E =d0| s 4= oYLt st %, T =a0| HEELILEL Microsoft AF == 1
AEA E StLt("Microsoft" 2 S&)7F 2t0| M A HIEALO|AH = 2ZEQO{0) Cigt 2to|MAS RFAYSLIC.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.
INSTEAD, RETURN IT TO PLACE OF PURCHASE FOR A REFUND OR CREDIT.

= AZEQOE MEH2EMN, Hot= of =0 Sofgt AYULICE o[of FISHK| b= Ff & LZEHOE AMESHX|
O A2, CH, FOIMO 2 2ZES0 S gtetstn g2 & SHIE HadAR.

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

o £712 £ AZEL00] ZHEO AS 4 U= 2

ZUM &St =U0| Us BF, 0 =d0| HEFHLIL.

A

02

Al ZHO| SMBHL|CE 2 AZEQ TSl A4 = 0
it - T = (L)

= [ =}

rn

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If this software is installed on servers or
devices running any supported editions of SQL Server prior to SQL Server 2014 (or components of any of them) this software will
automatically update and replace certain files or features within those editions with files from this software. This feature cannot be switched off.
Removal of these files may cause errors in the software and the original files may not be recoverable. By installing this software on a server or
device that is running such editions you consent to these updates in all such editions and copies of SQL Server (including components of any
of them) running on that server or device.

=82 F:SQL SERVER T HH XI5 HOO|E, 2 2T EQ0{7} SQL Server 2014 O|F 2| sQL MH{ Q| X|E|&= oCjMe 2
ML= MELU FX|(Es 2T MHLE ZX2l HEHE)| 2XE 32, & 2ZEQ0= As2E YOHO|ERN &
AZEQOOM HMEote MYZ ST OC|M ol £ mYOoILt 7|52 CHMELCE O] 7[s2 & & &Lt of
= AfH AZEQO0 @77 WY = on, AE OiY0| 3|5 25 = JUSHCH s oCjdE M
MHLE ZX0f & ~2ZEQOE ZX[5H ST MuLt FX0M HH Fe SQL Server(A2{et MH{L} FX|2| HIx
zehol B & s OC|M E= AF22l YHO|E0| 52|5t= A LT

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.

= 2fo|A =HE EoE B2, HEY| 2o[MAE F ST M ZhZtof| CHsH ot2fe| HsHE X|'HLICE

i

e of
o e

[m

OVERVIEW.
e

Software: The software includes

AZEQO: 2 2ZELO{0= LSO ZeE[Of JASLICH

server software, and

M ~ZEQOf

additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE It AZEQIOE Sl HUTHEoE M AZEQ Ot TH AL 7ts%h F7F AZEQ0]

License Model: The software is licensed based on either the:

gfoj A R 2 AT EQI0 = Lhg J SILE 7|ZE2 2 2toldl A E Lot

Core License Model: — the number of physical and/or virtual cores in the server; or

20| 2Ho|MA BY - A L X Y/EE TH RO 5

Server + Client: — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.

MB| + S2}0|AUE - M AZEQ0I7t A E|= MK 2HE(OSE)Q| =2 M AZEQ0] QAAEHAO WA ASH= ZHA|
L AFgRR] %

Licensing Terminology

2tojdlA 3 20

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

UAHA = AZEQ O] E(setup) £= EX| BAE ZAL2EZM 2T EQO "AAEHAE Y GSHA FLCH £

J|E QABAZ BHOl0] AMEQO] AAHAS MASHI|T BLICE 2 AGoH AZEQ {0 Th3t AT AZEY O]
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2.1.

2.2.

Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QUARA MR AT EQNE W20 2ESID HH S StLt O HHSH0 2T EQOf "QIAHAS M SIL|C
QIAEAE UCH AAEH HE2[OAM HAHE M7EK] 2l S A2 ZhFELCHA O] AL 2 =X o Ret=
Skt .

Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

2FHH 2B ("0OSE"): "2 MM 2E" = "OSE'= CLhEE /0| gLt

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

SEHH QlABA MY EE YR, £E WE OA IDPAEHOR HEE 0|5 £ KA IR MY £ e 22|
HUSE 7HSOH Stz Th(EE 7IEF 2Y) 2YMF AAEA TN EE 2R

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e 42, 2o BAIE 2ENH AAEA Es O RN HHEEE AFE OfZ2(7H0[H AL

A physical hardware system can have either or both of the following:

A SIEQOf A" = CHS 2tE T oLt E= F 88 257 AS + AS UL

one physical operating system environment;

Stitel &M 2 EHH 28

one or more virtual operating system environments.

StLb == 02 7hy 2NN 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2SHH B2 A SHEYO AN Y HdARE=F AR JUSLICH SHEYO st 2ZEAE

M#si7iLt 2RO THB MHIAOI Microsoft 7H3H 7IE EE RAL JIE)E MBI Aok AEEES SEHA
QAEAL M SUHA BHO URE T,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
te 2SHA 2E2 7S (EE 7IE 2) SIE/AON A|AFROM AR =F FE0f ASLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

ME|: "ME"= MB 2ZEQ0E 24 = A= S2[H SIES0] A|L-HYLICE SHESO THE[Y = S80|E= EE 2
A StEQO0f A|A"E o=z ZHEELICH

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 HH Ro= LH Z2MM LS| 2O YLCE X Z2M M= St == o 7S] AKX RO 2 O|FO{FLICE
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SIEHO] A E: SHESOf 22| Ethread)= &M Z2 MM LHC| 510 A E = X ZOfQLICE

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

b 30 7t 20l= Thd(E= 7IEF 22 SEESQIOf A" Lol ME| 53 Tl YL 7t 20l St Ee o
SIERO 22| E(thread)2| 7t EHYLICE 7he OSE = St 2= 0 7H2| 7Hy F OIS ALEgL

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gtk 2tol A 2E2 ofaf YAIE Hieh 20| siE 2to|HASE MH, X E= AFEXO| XG5t A LT

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

20| A% RO| A= Mo AX| BOIE BE Blo|MASY| Y| TR 2o|MA +5 Hejy| 9t oz S MK
ZE AN BHES 2R gL

USE RIGHTS FOR CORE LICENSE MODEL

20| 0| A Y A A

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.

MH 2HOJHIA: MEO|AM M 2T EQ0] QAAEHAS HHSEI] TOf|, Ot2{of 7|= & Hieb 20| B AZEQO] 20|l
+5 275t o|2{st 2tolAE SsiE Mu{of ZESiOF ghLC)

Determining the Number of Licenses Required: You have two license options:

Zastato|iA = A F JHX| 2toldA FM0| ASLIC

[ = |
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2.3.

24.

2.5.

2.6.

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
go.microsoft.com/fwlink/?LinklD=229882.

MEe| x| 20 MHO| HH T THE 7|E22 2to|dlag = JAELICHL O] FME MEY F2, Zash 2tojds

[ S |

£ MEo AKX T 20| go.microsoft.com/fwlink/?LinklD=229882 0| & siE 2O A& F3ot k1t Z2&Lc

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

7HE 7Hd OSE: MH ~ZEQIOE HASt= AMH W 7t OSE S 7IE22 2fojdlagt 5 = U
B2, M 2T EQ0E 2ASts A2 ket OSEOf CHol oiE 7ty OSE W 7ty 2O o 22 £2| 20o[d AT}
25N, 7ty OSE otLtd 4 742] 2to|dlAEk= X2 240 HEFLICH £ O[24eh 7te 07 ARME o 742

EQIO 22| E(thread)of| IHEE Z2, ST 7het Z0{7F DT E F=7h StEY 0 28 E(thread) 2f2f0f| T3} 2H0| AT}
2oL 7k OSE stLtd 4 71of 2toj At x4 @A H& Al O|2{st 2t0| Ml ATt A AHE L T

E

Ol-

Assigning the Required Number of Licenses to the Server

Zash 9| EIo| A E MHof 2

=

v

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses
to that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a
license to more than one server. A hardware partition or blade is considered a separate server.

Hx ge Mo 2ot 2TEQY ZHoldA 5 AFYo o= Y o 2H0|MAE MEof 2EB{OF L CH
2HOl AT S E MHE i 2ol iAot BB "EtOIAE ME "2 ZHEF LI StLte| 2tolIAE of2 AH{Of
2 += ASLICL SIEYOf TME|M £ SY0|EE EEO| MHZ ZFELCH

b) Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you
retire the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to
which you reassign the license becomes the new licensed server for that license.

e 2o[MAS HYE = UKW, 22 L = 90 € O|Hol= =7t 75 StEQ 0 nHo =2 oI5|
2Hol AT EHE MHE W B2, 2o|HAE A2 2 = 90 & O|Lfof e - UFLICL 2to|HAS

T =2o=2 T Mg
W 82, 2ol LS Aot M= oS 2to| A0 Tl A= 2to| A E ME{7F E LT,

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:

Mif AZEYO) QASA MY A AZEYO| JAHAS MUY 4 9

Mot

=

rr
rlo

2a% 2ZEQo 20| 5
Z2g3%t7| flof dEet S40] et ChE L C

[ e =

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

MEo| A 30f: X 22(a)=0f #EE HeL 20| 2%t 0| 2ol IAE SEet 2t Mo CHdl, 2to|MAE MO
X OSE O A AB| 2ZEQ0] QAEAZ Ji0 J2GI0| e - ASLIC

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section
2.2(b), you have the right to run any number of instances of the software in that virtual OSE.

W 7t OSE: M 22(b)20f #EE Hteb 20| Qo o o|MAE SEot 2t Jhet OSE off ohsf, sie 7y
OSE O M 2ZEQ0f AAEHAE Jl4=0f &2t810] 2dAlY += ASLICE
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

Ft 2ZEQI0 AARA MW FH || HR|OM= MM E= 7t OSEOM Ofzfoff SHE F7F AZEQI QAAHAS
JH=0f HEtGlo] HASHALE FHE| AH8E = USLCH FIt AZEQI0j= THE F7 AZEQI0E Soff AUTYF=E MH
ST EQI0oF & AFRY = UFLICH
Client Tools Connectivity

Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license

you acquire.
AAEIA MM U MH EE XMF WM M S 2TEQ0| 2to|MA ZZto| Cfsh ofafol EAHE 7t A
BRect

o =)
°|_|'§

a) You may create any number of instances of the server software and additional software.
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2.7.

3.1

3.2.

3.3.

3.4.

W0l S2RM0] M 2ZEQO Bl F7 AZEQO AARAS WY = ASLICL
b) You may store instances of the server software and additional software on any of your servers or storage media.
M| = XY OjR|0| AHf 2ZEQ0) 9 27t 2ZEQ O QAHAS MY £ UL

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|EE AZEQO 2to|MA0 et M AZEQI0] AAHAS AT = = HSHE MG B0 HSHO (O
M 3ROA AAHAS Himeh 4= I3) MH 2T EQOf & =7t AZEQ0] QAHAS WY 8 NS = ASLICH
No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.
WM A Al SEHOIAE AN A 2HO[MIA(CAL) EER: O] 20 2f0jdlA RHOM= M £ZEQ0f QLA HM 25}
Qs AtEXE = FHAX|Of CHet CAL O] B Q3HX| & LT}
USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
MH + SEL0|AE KM A 2fO|HIA RH AL Hot
Assigning the License to the Server
ME{0]| 2fo| A Bt
a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one

server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate
server.

Hx g 2ZEQO] ZHo[IA0 HBIY MHE 2ZELOf AAHAS HASEY| HOf, SfY 2Ho[HAE MH F
StLtof ZEsioF SfLICE siE MHE o 2ol At 2sto] "2to[MAE M 2 ZtFELC SYot 20| MAS
ol2f MHo| gEg = QX M2 OE 2ZEQ0 2fo|MAE St MH 2 = ASLCL 3= O
OE|E = S20|EE B2 MHZ ZHFELIL

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software
license sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.

e ATEQO] ZIO|MAZ IYSHESH 2 QUK|OE X2 st S 90 Y O[LfO= EIFsTLCH YRH =9 of

=
DYoo=z Qg 2tO|HIAE MHE H7|e 32, 2AZEQO 2f0|HAE 22 £ = 90 & O|UHof MEEE + ASLICH
2Ol HIAE At F2, 2to|MAE et M= 3T 2to|dA0) T3] M= 2Ho| M AE M 7F FLIT

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

ME 2ZEQ0] QIARA ME;: MHO| LS 2T ELOf 20l dIA ZpZof| CHol, oF HOofl StLi% 2to|dAE MHO| MX|

— —
fEE 7HY OSE O M MH 2ZEQ0f AAHAS Jl4-0f 2gl0] e = ASLCH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

F7t ATESI0] AATA AW % Jfo| HA|GME MUF £ JH OSEOIM OfHO| FHE F7F ATEQO| AAHAS
o A0l MY D2| AFS 4 UFLICH FIF 2TEQOE CH2 F71 2ATEY0IE Sof UTHOZ M
LTEQIoet & A = USLICE

Client Tools Connectivity

Documentation Components

Creating_and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QARIA MM Y M EE XI UM M ST 2ZEYof oA ZZto| Cfsy ofafol FAHE 7+ Az
2R

a) You may create any number of instances of the server software and additional software.
JH==of A0l M AZEQO B FI ATZEQIQ AAEHAE MM = UASL|CH

b) You may store instances of the server software and additional software on any of your servers or storage media.
M| £ M OjHo| Mt 2T EQ0f U F7 ATEY 0] AAHAS XYE & YFLCL

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

JlgE 2ZELOf 2to|dA0 el ME AZEQ0 AAHAS dAY £ UAs UGS AStE R0 eHoko(of
M 3ROIA QUAEAZ HiZS £ GI3) AH 2ZEQ0] 8l F7h AZEQ0 QAAHAS MY U MY - ASLIT
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3.5.

4.1.

4.2.

4.3.

4.4.

Client Access Licenses (CALs)
S2O[E UM 2HO]HIA(CAL)

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2014 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL X|x geh M 2T EQIO QAHAN HUFYHoZ MMAS= 2 YA = AFEXHO| TS SQL Server 2014
CAL & FIS5t0] 2Eslof SfLct St=Qof THE|N = E20|Es 2o A2 UFE L
You do not need CALs for any of your servers licensed to run instances of the server software.
MH| 2T EQIO QAAHAS HMSIEE 2H0[WAE M S| B2 CALO| ER5HX| GiELL
You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
S AAEHAES 2[5 IS SHOf| 25l M 2T EQO| QAAHA0| HMAS= FR 2O 2 71 X E=2 HO
AFERFO|| THSH CAL Of TSR] &L Lt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH ~ZEQ0{2] O KT QAAEHA0 OiSE HM A= HESHAIT O] HHO Tigt KM L= 318K LI
O M QAABA0| MM 2SI UCHH SiE HTO| SHEStHE CAL = AFE R 5 AELICH

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL £&: TX|of CHEH CAL 1 AFEXtO] TS CAL, 5 ZHX| CAL O] RAELICE ZF FA| CAL-E AHEXIO| 2A L0] StLto|
X 2OJMAE ME{ 2] M| AT EQOf QAAHAN HMNAS= HE HESLICH 2f AHEXF CAL 2 EX[0f 2tA 810
oF FO| ALEAIL 2HOJAIAE MOl MH AZEQOf QAHA0 HMASE AE HHEYLCEL X X MER CALS
g AR = UASLICH

Cc) Reassignment of CALs: You may
CAL Mgeh Ch2ah 20| JgEe &= AS UL

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

X CAL S StLIO| HX[0|M CHE HXAZ E= ALEX CAL S oF HO| AFEXIO|AM CHE ALEXIE G5 gEE +

UG LILE

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

A% R H7IY B9 A CALS A BA|R T2 AL SX) Al ALK CAL S UA| RIARIOIH A2 REESt +
A& Lch,

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

%7} 20| A QAR AL A

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

A YARA 2 ATEY0] i SEY0IE MO M EE T4 OSEOA AHE & A= M ATEY0] QlABA
0| Hots & 5 UASLILC

Multiplexing: Hardware or software you use to

ChE3k e 22 82 SIEQ0 2= AZEQOE MESt= 8%, Eatt 2lo[dlAol == HABHX| gL T
pool connections,

E(Pool) HZ

reroute information, or

ERIEIERS

reduce the number of devices or users that directly access or use the software

ST ELO0f X HMASHAL 0|5 AHESte HA| L= AFEA 5=

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

("CHE 3" £ "E&(Pooling)"0|2t 1= B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

M 2ZEQ0 22| 2X: YA 68F ZLES MeUstn, T 20| 20| 0|7{5}0] 012] OSE O AHBZ BER AH]
AZEYO|S 22|T 4+ §&LICh O] FY2 T OSE 7t SUL MR =0} AAHY EXfos ZR0IE HBFLICH

SQL Server Reporting Services Map Report Item: Power View and SQL Reporting Services Map ltem both include use of Bing Maps. You
may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use
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4.5.

4.6.

4.7.

4.8.

of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at go.microsoft.com/fwlink/?LinklD=248686.

SQL Server Reporting Services Map Report Item: Power View 3 SQL Reporting Services Map Item 2 25 Bing Maps 2|
AH8E ZEBILICH Power View S SQL Reporting Services Map Item L{O|Al XtEE ZESH= Bing Maps & Sl
H3kle Z[UXgE ARBY £ JUFLCEL Bing Maps 2| AFEE KBt Bing Maps ZF  AHEX AL
Z74(go.microsoft.com/?linkid=9710837) X Bing Maps 7HQIHE HZ 7dH(go.microsoft.com/fwlink/?LinklD=248686)0|
HgE L,

Included Microsoft Programs: The software includes other Microsoft programs listed at go.microsoft.com/fwlink/?LinkID=298186. Microsoft
is making these programs available to you as a convenience only and these programs are licensed and supported under their own separate

terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license terms
for these programs, you may not use them.

Z3HEl Microsoft T2 2 AIZEQOE go.microsoft.com/fwlink/?LinklD=298186 O LI¥= J|Et Microsoft

a
Z2OWES ZELCh Microsoft = Ol2fet Z2AMSS HOO=2O AME8Y + JURE ot Ao, O[T
Z2IYMS2 Microsoft AtH|e] EE =2 W FMof wmep 2to|dA S X|JELCE o2et 222 2 MM
SPO[MIAE AZEQOfet HAASMT AFEE & JASLICL o2t Z2 o[ 2to[dlA =AY SSHA| H= 8%, 0l

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution and only as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in
conjunction with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone
software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.
For clarity, you may use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or
customization so long as the resulting tables will only be used with and/or as part of the Unified Solution itself.

BHELY I AH AZEYO: 2 AZEY Ol "HELY TSk ALS" AZEYO[ALITE MEth, S3 22 M0 AR ST
S2HS HWSY| SIS SHOZO AT 4 UBLICH B AZES0E () MES AZEYO ofZalH0IME LB
S8l (i) S M0 ZEE FRE Hole CHE 2mEQ 0] OfZ2|H 0|, HO|EHo|A i Eot B, (i) ST AN
AZEQ0f OfBEIHOIMOR AFBY 4 QISLICE B, MY 32 7| HolM Ha| £& BDE MHPI| AP S A8S
SRISIRIE LELICL Beo| SR, S8 228 NY WES HAHDOY 5 M2 BE Y4517| Ash S8 2249
ULE FBE S2 AT 4+ YBLCH T, Ol MHElE HIl 53 LMD UHE ASEHAL SB 22N YRE
ABElE ZR0 srtLITt

Use of Software Within and Across Server Farms: You may use the software on servers located within and across your server farm if and
for so long as the software is only used with and as a part of the Unified Solution.

MH LR 3 M H 2 AZEYO| A8 2ZEQ0{7} S SF MM ABE[HL S8 742 LRE ML=
Z2 d2|1 ol2{st 20| otal, st M & WE U MH Hol 24 AX|ot MHOM 2ZENE ABY 5= AGLICH
Outsourcing Company: You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,
maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that: (i) all such server hardware on which the
Unified Solution has been installed is and continuously remains physically dedicated to running the Unified Solution solely for the benefit and
use by you and (ii) you have entered into to a written agreement that protects the Unified Solutions and the software on commercially
reasonable terms. Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of
your obligations under this agreement, including any unauthorized use or distribution of the software that results from any act or omission of
the outsourcing company. The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the
outsourcing company access to the software in order to perform operational and/or support services (including but not limited to software
maintenance, patch updating, integration, etc.) for you, and the outsourcing company may not access or use the software for any other
purpose.

QIF €M S EFRME AF M7t 27, 2Y, 7Al, HEldts MHO EXBAL X == 57| 23l, #dt= HEAS
22|, o Z2[A 0l =2l CIoly HE 2| MBIAHOIH ME S| M StE oo tiet 23, A2+, &2 Zg) s
2 MHAL X MHIAE FSHOIA ®MSsts A 3 A(AF YAt AtS MEY = AFLILCH B, Ol () 8
R0 X c>HE* M SLEQIOI7E 22 3t 0]|Yut ALE FH S 28 S8 2RHUS HYGEE S2Hez A%
FREE 39 % () o7 dEXez HE[He Uz S £FM A LZEQOE Ests ME AfS HZAD
B0 oreuch 2ZEQOo7t LIFE AMH =IOl AA AKX 2A GOl FIots 2AF YM2| P £= FHIAZ
Op7| &l 2ZEQ0{2] £ AFO|LL HiEZE Zedot= = Ao WE ot RE 2|70 ol MHel MYs UL 2F
YHE 2 A% MIB22M = Aofe| =A0 SsoF gL CE o= 2F M7 2 W X MHAEZEYY
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FRIES, X HHOIE, &8 5)8 A= A0 ototo] 2ZEL 0 HNASIES 38 - AL, 2F M= 7|Ef
t

THIRD PARTY NOTICES
H 3%t SX

The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement.
Notices, if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or
referenced from this software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of
Use: www.asp.net/ajaxlibrary/CDN.ashx.

SZELQOlE = Ao FAIE =0 et X 3 X7F OfHl, Microsoft 7t F{SIO|A| 2tO|MASH M 3 At ZEE Zee &
*x =

UgLILE o B2, M3A ZEE ¢let SXl= 2 MS SFH22T Zeg L0 £, 0 2ZEQ 0o 3, 2Y, =

=
M 3 At 23 E= Microsoft 7t Ot sie REE ~[H M| 3 XHof| 2fslf HSHOf| A 2t0] A AE LITE. ASP.NET Ajax CDN At&

Z= A(www.asp.net/ajaxlibrary/CDN.ashx) 2 EHQI5HAA| 2.

INTERNET-BASED SERVICES

QIE{Hl 7|uk AH|A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & A~ZEQ|0ef BHH AEHYW 7|8t MHIAE HMISELICH QEU J|8 MH|A= AMEX] HE E= F4E 5
UG LILE

BENCHMARK TESTING

HXol3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AZEQofo| HIX|[OtR HAE ZME X 3 XA S7H5t2{ ™ Microsoft 2| AHH M &0Q12 ofof shL|ct. T, 0|2{st
82 Microsoft NET Framework 0 = X8 &|X| &&L|CHOL2H & =)

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ ZE$||0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software

B2 AT EQ0{0]= Microsoft .NET Framework £ZEQ|0{7} ZeHE|0f YSL|CH 2 AT EQ 0= Windows 2| L&QiL|Ct,
Windows 20| MlA ZZ40| NET Framework 2ZEQ|0| AL20| B ElL|C}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #iX|0t3 EHAE

The software includes one or more components of the .NET Framework (“.“NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

= AZEQIOf0s St L= O 0|42l NET Framework HEHE(.NET HEHE")7} Z3tE[0] JAFLICL O|qT
HEHEEO COfsf W5 #X|03 HAES A & JASLICH Ozt AEXHES X0 HAE ZME MY =
UAELILE B go.microsoft.com/fwlink/?LinkiD=66406 Off #E& =& F3H0F LIt Microsoft 2F XZSH CHE A <o
A GLOl, Hst7t siY HX|OIA HAE AWE SHE 42, Microsoft = 2 NET HEHESL 2% A0 A= st

MEol Oisl  Microsoft 7t HAlgH HIX|ObE HAE ZANE INE = A= HEE  XEUCh B
go.microsoft.com/fwlink/?LinkID=66406 0| #°JE &2t ZHS Fol0F gL|Ct.

SCOPE OF LICENSE

2iol & He

The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not:

Ot 3t BtolMlA B Itxtet

2 AZEQOlL Bo|MAE D TOHEX YELICH B HEO| Qof o B2 M2t oG EX ,

I
Microsoft = &Al, IR = 1 52| ofiEst Mo == 2 A YoM BAIH2Z ROlE[X| @2 2ZE H2|E ERYLICL
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1.

12.

13.

14.

o AR & ARE St 2ZEQO U 7| Hots =400 UL & 2ZEY o

work around any technical limitations in the software;

= &ZEQ0fe 7|& MEtArE S 2|usiA= oF E LTt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

Oj2{ot MStAIRO = 275t T YEO| YAHLZ 8% 422 HRE MAStl= 2 2ZEQAHE FAXLAHY,
FAMY E= Ao g SshM= 2 ELCh

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= A0l ARl & E= 0|2 AHH Moo= 2ot 2#H MEO| S &dts L B2 52 2ZEQ0f A2S
SO = Qb ELICE

publish the software, including any application programming interfaces included in the software, for others to copy;

2 ATEQO( AZEQofof ZetE ofZ2/AH oM T2 Y QM 0|A XEhE 3745t0] EtQl0] SAt = LR
SiAM = et ELiC.

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2ZEQI0{2] Data Mapping Services 7|52 A5t Bt= A, MIAE O|0|X|E & £= 2| HiZsfM= o ELCh
rent, lease or lend the software; or

=2 2TEQIOE oo, Yo, XM= 2t ELCh

use the software for commercial software hosting services.

2 AZEQOE HYB A+ZEY0f SAY MH|ABOZ AFBSALE O ELIC

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

ot 2 2TZEQNE S 08 7t ZE 2HZXE IS 2 2ZEQ00 XYL U=
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=

X0 HXE AZEQO0f HNAT £ Ues HTHO| UACHD A KT ZX|0f WM AT}
Microsoft £& == 7|El Microsoft X|& MitHS T = U= HDHO| FO{X|= A2 OFHL
BACKUP COPY

HHQ] AbZ

ZEQo] £ AKX U

Ct.

You may make one backup copy of the software media. You may use it only to create instances of the software.
2 AZEYO] OfH O WY A2 SIS BHS & USLICH O[2{3 WY AHELS 2 AmEQof AAHAS MM Hjoj ot

A8E =+ AsLIth

=]
DOCUMENTATION
2N

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hote HRE E= WF HEXIO tiet m=ot ML dets XY 257 WEY HE FH22 "2A

o Ra 2A O ABE
& gL,

i

NOT FOR RESALE SOFTWARE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttofg == Q&L CH

ACADEMIC EDITION SOFTWARE

&8 ATEF 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" & "AE" EA|ZF Us AZEQOE AE3I2{H “Qualified Educational User"O{Of gfL|C} Xp410]
Qualified Educational User 21X| ]85 & %= Ql= &2, www.microsoft.com/education & Y=E5tHLE SiE =7t Microsoft
H A0 2OISHAIR.
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15.

16.

17.

18.

19.

20.

TRANSFER TO A THIRD PARTY
H 3 X0 A S=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

2 AZEQoo] AX ABXHE S3 £RHo| Ye2 Fo|MA IR o) E& 1S CfAlstel HBE SiE
AZEQO Bl B0 Tt fBAAAOIM AYECSY SRMY) 0[N YRR CHE HF ASKOIA HY £
iEE%M % 2 A4S ER + AFUCL 01208 YE Wof Y HT MBAIE & A%0| 2 2T Eglof] o/ &

SRt Bf Ar%xm 2 AZEQ 0|0 Cf3 C}2 2tO|MAZ HQstn
A= OT7|' OH-I']' = *“E°J|01°I QIAHAE H{S

EXPORT RESTRICTIONS

TE HE

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

= 2IZEQIofos Ol= +& &8 g7t 8EUCLL & 2ZEQO0 HEE= 2 W X =X +F od HAE
=ofof ghuch ol2et HEO A, XE MEA, AT A0 it FMeto] =SELCE F7h FEE=E

=
www.microsoft.com/exporting & EHZSHMA|L.
ENTIRE AGREEMENT

etxst gto|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= ASfat 5ot Ar8dte 2@, YO0lE, QEU J|H MH|A0| Ciet =2 2 AZEQOfo st 2Hs PoE
Tdgct

LEGAL EFFECT

U 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

= A2 S8 ¥H WL E 7IegUt Fsts Aot F = It YEO| WE ChE 2 E XE + UAFLCH £,
Hote o7 = 2ZEQ0E F St 2tol A B7Atet 2#Esty A E X2 5 JASLICE Hote] F = 37t §&0|
O|Z &{83tX| fi& 82, & A2 #ote] F = =7t §E0 WE A2 E HESHA| HsL L

NOT FAULT TOLERANT

Ny oA A3

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2IZEQIoolE nFHEAZE QlEUCE 20| HIERbE HSOA 2toIdATE HItE §Y A2ZEQY
OiZ2/H 0l E& OiE2(H 01 £9E L & 2ZEQ 0 MEBYE SAH2E 178520 Microsoft = 2O~
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AFERETL B AmEQ0{7t Daft BE0| MK W] et SE¢ HAES SuThe B2 MY
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NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

HotE (A) 2 2ZEQO EE= (B) & 2ZE O e/ FSot 2ZELO OfE2[AH 0| E= OWEZH O L9 EL}
#ESIY ESS @2 4%, 2ot 32 2oL 7L BHE22 MESHH Microsoft 2FE 7|A5HA] oM

=
o=
Microsoft O #5382 2HX| =Ct= Fo| Se|etL|Ct.
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21.

22,

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
E%H £3)of cf$t MICROSOFT 2] ¢l £ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
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FOR AUSTRALIA ONLY
SFOEU HE

In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that
cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the
same type rather than being replaced. Refurbished parts may be used to repair the goods.
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AE (refurbished good)2 2 WH|E 4= YAEL|CL 2|HE B
Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft, SQL Server, Windows = O|= 3/E& 7|E}f Z710i|M Microsoft A2 &5 2t & & LT},

Microsoft® SQL Server™ 2008, Standard Edition (Server Proc Runtime) Software

Microsoft® SQL Server™ 2008, Standard Edition(Server Proc Runtime) 2T E$]|0{

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

2 2tojlAa =HE HBHIt Microsoft 2AZEQ0| HE Al &7 FHEsH &
2HOl A S{ZEAH("Eto| M A S{ZFXIMet FSh Ztel AIGYLCh O|F SI0{EA|Z7| HRELCHL O =

STEQO0f HEEH 07|0= shE £2ZEQ0f Qo= Al AFEE O X7t et LICE Of =2 ot & AT EQ0fo] Cigt
Microsoft Ct& &= 250 &&& Lt

updates,

ZH0IE

supplements, and

22t

Internet-based services

OIE| Yl 7)8F AfH| A

4
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E9l0f ofZ 2014 EE ofZ2H 0l A9

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.
o e 50| CHE =0| ftels d2= OYUCh 22s 42, siEg =10| HEELICL Microsoft At E£= 1

HEAL F StLH("Microsoft"2 S%&)7t 2t0l A H7EAHOA| & AZEQ0{0f Cigh 2to| A S R oS LT

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.
INSTEAD, RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

= AZEQOE MEH2EM, Hots of = Sofst AYULICE ofof SCISHX| e Ff & LZEOE AMESHX

o a—
O AL, CH, FORXMO 2 2T EQ O S et $HE EE= SHIE BadA .

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.
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O] 22 & AZEQOf0] Z&E|0 UAZ = U= ZE WA LA 20| SMTLCH 2 ~ZEQofo Z&E =4 F O
XA ABStE 20| US E2, 0| =HO| HEE LT
1. OVERVIEW
Hne

a) Software: The software includes
AZEQO: 2 2T EY0f0& 30| E&HE 0] YL

. server software; and

M AZEQOf
. additional software that may only be used with the server software directly, or indirectly through other additional software.
. CHe 371 2T EQ01S S HZUEHOR Mt 2TEP0fet B AL TH53H X7F 2T EYOf

b) License Model: The software is licensed based on
gto| A RE 2 AT EQOf= CHEE 7|E2 2 20| M AE LT
. the number of physical and virtual processors used by operating system environments in which you run instances of the server software.
MH 2ZEQI0 AAEHAS HAS= 2MA SHEOM AFEE= 2 X 7t Z2MAM
c) Licensing Terminology
2Holll A A 80
. Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.
QUARA: = AT EQ 0] EF(setup) E= EX| EAE HdAHC2M 2ZEQ O "AAEHAS W G5t LT ES

=
J|E QAHAS 2HSI0] ALEQO| UAHAS MHSHI|E FLC 2 Afo|H AZEQ 00 Cfet AT AZEY

L [==y =}
. Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
. QIABIA MY AT EQIOIS 0 R2/0) 2E81D WS St 0|4 AHSto] 2T EY 0] "Rl AHAE MeBLIC,

=
QIAEAE AUEH HAH HE20A HAE W7HK] 2 S A= ZHFELCHA FYO| A% =X o Fets

Fareuh.

. Operating System Environment: An “operating system environment” is
2GHH 2F: 2YMH eF 2 ChES 2lolgu ot

. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables separate
machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

. 2 EHMH ALEAO ML YR E= HE A DAY HFEH 0|8 = FARSE 17 MEI) £ EE 22| doks
tsotA St ZHe(EE 7| 2 2SHA IAB A0 MAL LR

. instances of applications, if any, configured to run on the operating system instance or parts identified above.

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual
Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

Y B2, 210 BAIE 2NA AAEA EE O RN LAY EE AYE OS2 A0 ALEHA

A R THMel = JHX] 2GMH HAEO0| UAESLICEH HH 2IMH A2 MM SHEYO A|ARM AY HdAL|EE
THE|0f UELICE StEY 7tast AT EQO(0]: Microsoft Virtual Server EE= FAF 7| &) 8 A8t HLE SIEY A 7H4st
MH[A(Of: Microsoft 7t 7|& E&= |A 7|1&)E M35H7| /o) A8E= 2BHA AA8A= HH 2EHKA 242
YRE2 ZHFELUCH 7HY 2EHA 282 7HS(Es 7IEF 2Y) SIEQIO] A|AH-OM AR EE FHEE0f AL HH

—
SLEQIOf AAHOE CH 21 5 oLt EE & 37 S5 A 4 YBLC

[

. one physical operating system environment
Stitel &M 2 EHH 28
. one or more virtual operating system environments.
StLb == 02 7hy 2NN 28
. Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.
MH: "MH"= M 2ZEQOE ddS = A= S2H SIEAO AL YLICH SHEQO] THE|E = £20|Es EE2
X SEQO A"z ZhFE LD

. Physical and Virtual Processors: A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system. Virtual
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operating system environments use virtual processors. A virtual processor is considered to have the same number of threads and cores as
each physical processor on the underlying physical hardware system.

A X 7MY Z2MM: ZX Z2MAME 2H SEEYO0 AILE Lol ZRMMYLICE HX 2SHAM 2E2 M Z2HME
MEYLILEL 7t Z2MAME 7HS(EE 7IEF 2%) SFEQIO] AlLE Lol T2 MM YLICH 7Hy 2 SHA 282 7
ZZMME ASELLCE 7ty Z2MM= siE 2A StEOf A|IL-O| AX Z2MA Z2tat St £2 A E 8 30
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i

. Assigning a License: To “assign a license” means simply to designate that license to one server.
2toldlA gheh “2to| A 2 thad| 3T 2tO| WA E StLtel MH O X|¥st= A& 2lolgfLct
2. USE RIGHTS

Mg A

a) Licensing a Server: Before you run instances of the server software on a server, you must determine the required number of software
licenses and assign those licenses to that server as described below.

MH ZtOHIA: MHOIM ME AZEQJOf AAHAS HASEY| HOf|, offo| 7|=& Hiet 20| st 2ZE 0
2t A =8 Aot o|2{oh 2fo|HIAE ST MH o ZE3HOoF LT

i.  Determining the Number of Licenses Required: You must first determine the number of software licenses you need. The total number of
software licenses required for a server equals the sum of the software licenses required under (a) and (b) below.

Lo elojda + AW BH Was 2ZE9ol 2ojlda 5 ZMHOF UL Mol B 2T
2Ho| 20| & 4t Of2f (@)9F ()0l 2t Bash 2T EYOf 20| 40| Baf 2L,

(a) To run instances of the server software in the physical operating system environment on a server, you need a software
license for each physical processor that the physical operating system environment uses.

Mol X 2SHA 2HEoAM M 2ZEQ0 AAHAS HASY| M= 2N 2SHH 2F0|
ANEdStE dM Z2MAM ZtZHof Chol 2ZEQ o] 2ol AT Ha sttt

(b) To run instances of the server software in virtual operating system environments on a server, you need a software license
for each virtual processor that each of those virtual operating system environments uses. If a virtual operating system
environment uses a fraction of a virtual processor, the fraction counts as a full virtual processor.

ME 2| 7t 2 SHA SHE0A M 2ZEQ 0 AAHAS A M= HE 7He 2IMA 23
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b) Assigning the Required Number of Licenses to the Server:
2%t 2| 2ol dAE ME O 2

i. After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that
server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A
hardware partition or blade is considered to be a separate server.

MEO| 228 2ZEQO 2to|MA 5 2ot 20|= i £ 2ZEQ 0] 2ol MAS Mo ZEBHOF FLIC.
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ii.  You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license
becomes the new licensed server for that license.

AZEQO 2tOJIAE TS = UKD X2 2 = 90 ¥ O|UHoil= E7FsEHCL E7H StEQI0f nEo R QIg|
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c) Running Instances of the Server Software: For each server to which you have assigned the required number of software licenses, you
may run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the
licensed server. However, the total number of physical and virtual processors used by those operating system environments cannot
exceed the number of software licenses assigned to that server.
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d) Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices so long as the additional software is used only in
conjunction with the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the
Licensor. You may use additional software only with the server software directly or indirectly through other additional software.
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Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Software Development Kit
Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

e) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either:
HEY HTH AHE AZEQ0: 2 AZEQO= "HEIY M AME" AZEQO{YLICt WEtM, S8 £F4e YRE
g SRS LS| ot ZRo =0 ALY 5= JUSL L 2 AZEQI0l= g 82 AF8E £ gl&UCh

to develop any new software applications;

M22 2ZEQ0 0fZ2/AH 0|8 7| 8

in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

g EFU0 T E ZRE Mot CHE 2T EQ0 oS 20|, HIO|EH|0|A L= 2t BH AFESHY| lot 8=

as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from

existing tables.
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f)  Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license
you acquire.

QIARIA MM U M EE K OO X HS3 2T EY0f 2ho|MA Ztztoj Cish of2jel X7t HHe BRBLICL

You may create any number of instances of the server software and additional software.

W0l S2RM0] M 2ZEO Bl F7 AZEQO AARAS WEE = ASLICL

You may store instances of the server software and additional software on any of your servers or storage media.

ME = XM OfMo| MB 2ZEQO B F7H 2T EQO QAARAS MY 5 ASLICH

You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server

software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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g) No Client Access Licenses (CALs) Required for Access: You do not need CALs for the other devices to access your instances of the
server software.
WM A Al S2IO|AUE WM A Z}O[MA(CAL) SR M AT EQO] QAAHAO HMASHY| I8 CHE FX|0f Chet
CAL 2 EQ5HX| 5Lt

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

F7t 2oL R FAE, AHE AP

a) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.
Zof pAARA 2 ATEQO E= SIERIO = MHC HA E= 7HY 2GMHM EUAM 2HE = A= MH
~DEYO] AAEA 20| HEtE & 4 AFLICH

b) Multiplexing: Hardware or software you use to
CtEsk O30 22 82 StEY O =5 AZEQ0E A

pool connections,

E(Pool) ¥Z

reroute information, and

e xeted

reduce the number of devices or users that directly access or use the software, or

AT EQO{0] HF AN AL 0|2 AFBSHE BX| £ ALBXF & L4

reduce the number of devices or users the software directly manages,
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(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
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c) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your
use of them.
ZEHE Microsoft Z2M: 2 AZEQ|0= 7|El Microsoft T2 ZatetL|CL 0| ZE 19| 2to|MA R 0]
e =23 A8 §EE ULt

d) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.
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e) Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors
used in that separate operating system environment must not exceed the number of processors used in the corresponding operating
system environment in which the active instances are running. You may run the passive fail-over instances on a server other than the
licensed server.

O =X| ME: M ~ZEQIOf QAHAS MW= 2= 2EHMA 2HZ0f Cish, Al XS s 2o 2 M A
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4. INTERNET-BASED SERVICES
QUE{L 7|2 MH[A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & ~ZEQO{et e7H QB 7|8 MH[AE ML AHS 7|8 ME|As AMEX HE E= F2E 5
p=E 1
5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE
MICROSOFT .NET FRAMEWORK % POWERSHELL &ZE¢]|0f
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
2 2ZEQ00f= Microsoft .NET Framework % PowerShell £ZEQ|0j7t ZFE|0 JUEFLCL Ol2{st AT ELQ0f
HIEEHE = Windows o Y8 L|C}
6. BENCHMARK TESTING
HXol3 HAE
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.
2 2ZEQojo] #X|0R HAE ADE H 3 X0l A S745t2{H Microsoft 2] AFE MEH 5018 20{oF gfLCt T o]2{%t
T2 Windows HZEZHEN & HE&/X| ZELICH Microsoft NET Framework Off ZH8A = OF2 & &HESHMAIL.
7. MICROSOFT .NET FRAMEWORK
MICROSOFT .NET FRAMEWORK

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.

2 A2ZEQO{0f|= StLt B 11 0|4 2| NET Framework 5’45&‘—'15(".NET HmAE"IL Z3E|0f YSLICE o2 HEHED
CHo W& #X|0a HAES A & UASLICL ol2{e HEHES| HX|O3 HAE ZNE SHE & ASHCH T,
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10.

1.

12,

SCOPE OF LICENSE

2iol & He

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this

agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights.
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www.microsoft.com/licensing/userights & & Z=SFA| 7| HFEfL|CH

You may not

= 2ZEQIOf ALE Al MgHALE 2 TS 25 LT

work around any technical limitations in the software;

= 2ZEQI0je] 7[& MetAte S 2lmfsiA= et LTt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

Ol2{et MStAIS O E75t1 3T HEO| BAHOZ 5 8% 22t HPE Mesties 2 2ZELOE FAX|LIOE
ALY EE G0 MESA L o FLich

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= Ao AR = = Ol AN Moo= 76t 23 HEO| 5185l +EOF B2 2| 2ZEQ0 A2 S
BHS0{M= o ELICH

publish the software for others to copy;

LZEQIOE 3715t EFRI0] EAE 5= JUEF SfM= ¢t ELICH

rent, lease or lend the software; or

2 2T EQO|E o], ULf, YXSM = ot ELCh

use the software for commercial software hosting services.

2 ATEQ0IS 4B ATEQ0 ZAY MHIAZOZ ALESHAE O HLIC

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
e AHO|

X0 X2 AZEQO0f HMaYg = As H
Microsoft £&{ &= 7|El Microsoft X| & IjAHS Aigt
BACKUP COPY
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You may make one backup copy of the software media. You may use it only to create instances of the software.
2 ATEQO| BNl HY A SIS TS & UELICK 0|28 WY AHES B 2T EY0f ABAS MNsHE Hojat
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DOCUMENTATION
24

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.
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NOT FOR RESALE SOFTWARE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0l= Ttofg == Q&L CH

ACADEMIC EDITION SOFTWARE

SE58 2ZEY O

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
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13.

14.

15.

16.

17.

18.

"Academic Edition" EE= "AE" EA|Z} =
Qualified Educational User 21X| {8 & & =
H S A0 22lcteAl.

TRANSFER TO ANOTHER DEVICE

CHE X2 oM™

AT EQOE AE238I2{H “Qualified Educational User"0iOF tL|C} XAIOQ|
A

= AL, www.microsoft.com/education & HEsH7HLt S| =7} Microsoft

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.
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TRANSFER TO A THIRD PARTY
H 3 xtof| A E=

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified
Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree
that this agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user
also retains another license for the software.
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EXPORT RESTRICTIONS
+E Mg

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 ADEQof0= 07 =& &3 Hart MEELULC 2 AZEQOf0 MEXs ZE I X I =& #H HAE
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ENTIRE AGREEMENT

2B Bto|

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
2 Afat 5ot Ar8dte B YOOlE, QIEUl J|Eh MH|A0| Cist =H2 2 AZEQOo] 2sh 2He golE
TdgLo

LEGAL EFFECT

U 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
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NOT FAULT TOLERANT

Ny oA A3

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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19.

20.

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

TSt (A) 8 2ZEQ0 Ex (B) = LZEYO{Q oA FSe AZEQO fE2|AH 0| £ OfE2(HO0E AQES}
TASI0] BES e AL O3 HEL2 2lo[MA B|IIAIL HHEORZ MBBHH Microsoft 2RE 7|QABIK| Lom
Microsoft Off T3S x| @=rhe ol 32

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£7% &30l gt MICROSOFT 2| 2 2ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
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Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft & SQL Server = O|= Sl/E= 7|Et Z7t0 M Microsoft At2| SE&# LT
Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Software
Microsoft? SQL Server® 2008, Standard Edition (Server CAL ZE}Q) A Z E Q0]

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft

2 2fojMa ZA2 L7t Microsoft 2ZE0 515 Al & FISeH AZEQ 0] fF2|H0|M £ 0jE2AHOIM A9
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2TZEQO0f HEEIH 07|0f= 3T 2ZEQO] Q= Al ALZE OiN[ 7} et LCt O] =H2 EDH & AZEQOf0] Dt
Microsoft Ct& &5 250 M&& LIt

updates,

2O E

supplements, and

2ot

Internet-based services

OIE| 4l 7|5t AfH|A

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.
o e 50| CHE =40| ftels d2= MU 22s 42, siE =10| HEELICL Microsoft At E£= 1

AEAL F StLt("Microsoft"2 &) 7t 20|l S 7EAOf A 2 2 EQO{0]| CHot 2tol A RS LICH

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.
INSTEAD, RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

= AZEQOE MEH2EMN, Hots of = Solst AYULICE o[of SCISHK| e Ff & LZEOE AMESHX|
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These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the
software conflict with these terms, these terms will control.
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IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.
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OVERVIEW
e

a) Software: The software includes
LZEYO: 2 2ZEQO{0= ChS0] ZetE|0f ASLICEH
server software; and
M 2ZEQOf
additional software that may only be used with the server software directly, or indirectly through other additional software.
ChE 57} 2TEYOE S8f HUYHOZ M| 2T EQofet 3 AL THs8h 7t 2T EFof
b) License Model: The software is licensed based on
gioj A R 2 AT EQIO = LhES 7IEL R 20| AL T
the number of instances of server software that you run; and
Mgsts M 2TEY0] JABA &
the number of devices and users that access instances of server software.
ME 2ZEQOf AAEA0 HM A5 K B ALEAL
c) Licensing Terminology
2tojdlA 3 80
Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.
QARIA B ATEY 0|0 M (setup) EE MX| HAIS HYBORMN 2TEQ 0| "AAHAS M} Lok £t
J|E QAHAS XG0 ATEY 0] AAHAS MAST|E FLICL 2 H oA 2T EQ0{0] T3 iF2 2T EY
"QIAE AT ZOterL|CH
Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
QABA MY ATEQY OIS HR2|0| T3t FAHS Lt 0|4 MU0 AmEY0f "AAEAS M FL|C

QIAEAE AT AAEH HE2OM MAE W7HX] 2 S Aoz LUK YOl A% 2K oFets
F

=

Operating System Environment: An “operating system environment” is

2IHH 2F: '2INH 2F "2 tES 2oL,

. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which
enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and
ZEMA AAEAS AL Y7 EE B A ID(RAY HFEH 0|F E= RAH i/ MEXh E= gk 2
S 7HSOH St 7t (e VIEL 2Y) 2HMF LAEA HA L LR

. instances of applications, if any, configured to run on the operating system instance or parts identified above.

e B2, 2o BAE 2SHA ALAEA EE O RN HALEE YE OfZ2/AH 0| AL

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual
Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

2H R otdel & VMK 2SHMA 20| AsLIth ZX 2SHAH E2 2H StE/0 AILEAM HE AAL

T UELICE SFEY O 7HAsE AT EQO(0: Microsoft Virtual Server 2= SAF 7|&)S At LE SIEY O 7HAs)
MH|A(Of: Microsoft 7He2t 7|& E£&= |AF 718)E MSsH7| /) MEE= 2SHA 2BA= X 2EHA g2
LEEZ UFEUCL 7t 2MHM SE2 Tte(EE 7IEF 29) =0 AIL-OM d™EEE RO ASHEL 2X
SLEQIOf AlABIOlE OIS 31 B St £ £ 2 BET AUg 5 aLich
. one physical operating system environment

Stitel &M 2 EHH 28
. one or more virtual operating system environments.

StLb == 02 7hy 2NN 28
Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.
ME|: "ME"= M 2ZEQ0E 2 = A= S2[H SIESO] A|L-HYLICE SHESO THE[Y = S80|E= EE 2

AN StEQIof A~z ZhEE LD

Assigning a License: To “assign a license” means simply to designate that license to one device or user.
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USE RIGHTS
A At

a)

b)

Assigning the License to the Server
ME{of| 2folA gt

Before you run any instance of the server software under a software license, you must assign that license to one of your servers. That
server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may not
assign the same license to more than one server. A hardware partition or blade is considered to be a separate server.

2IZEQO 2tO| A0 oAH5t0] M 2ZEQ0] AAAS HAHSHY| Mo, i 20| AAE M F StLof 2 sfot
gL g MHE iy £ 2toldAo| ol 2to|dMAE MHYLICH M2 CHE 2ZEQQ 2t0|dAs S
MEOf| gt = UX|T STk 2O[MAS o2 MHO| 2Ee += YSLICH =N DHEE E£=
2ol MHZ ZHFE L,

You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license
becomes the new licensed server for that license.

AZEQIOf 2o|MAE METE = UKL 22 & = 90 € O|Lfol= E7tsSLCE SFH StEQ0f 1= Ql)
2O HAE MHE H|7|2 42, 2ZEQOf 20| IAE =2 &Y F 90 & O|Lfof| MEFE = ASLICH 2HO|HAE
N 22, 2ol dAE e M= s 2ol 0f CHs) Af= 2HO| M~ MEf7F E LTt

Running Instances of the Server Software: You may run any number of instances of the server software in one physical or virtual
operating system environment on the licensed server at a time.

Mef ATEQ0] QIATIA M. 3t O S{LM 2to|MAE Mujo| AF L 7Hy SHHF SH0A A 2ZEF o]

QIAEAS Ji40] ATHQ0| Mt & ASLITH

o

13

Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices solely to support your use of the integrated
software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use
additional software only with the server software directly or indirectly through other additional software.

FIt AZEQO] AARA MY FoF AT EQO HF| OfZS2AH 0| = 20| A S{TEALO| Q3 = 5 TSI
HMESE OHZ2H 0l 2E(SE £FM") AFS RI-5H7| 1Tt 820 otstof, & JHe| XM E A E£= 7HY
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Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Software Development Kit
Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

d)

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license
you acquire.

QIAFIA MY W MH EE KT ORION X S e AT O] 2HO|MA 220l Tl Offol X7t WS HRBLICH

=

You may create any number of instances of the server software and additional software.

W0l 20| M 2ZEO Bl F7 AZEQO AAHAS WEE = ASLICL

You may store instances of the server software and additional software on any of your servers or storage media.

ME = XM OfMo| MB 2ZEQO| B F7H 2T EQO QAAMAS HYD 5 ASLICH

You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

’lE

—

g AZEYO] BHojMA0| WEt MM AZEQO] AAHAS NN & 9l AHS WAL BR0| SHeol(0f:
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M 3ROIA QAAEAZ HiZS £ GI3) AH 2ZEQ 0 X 7 2ZEQ O AAHAS MY B MY =+ ASLICL

e)

Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your
use of them.

ZSLEl Microsoft T2 18 2 AT EQO{= 7|E} Microsoft Z2 1S ZESIL|CH O|F =213 O| Zlo|MA X7H0|
osfe T2 ALEO| ®EE LCH

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
F7h 2fo|MA 2 A, AFS AT

a)

Client Access Licenses (CALs)
S| UE UM |2 2t0] 42 (CAL)
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i.  You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software directly
or indirectly. A hardware partition or blade is considered to be a separate device.

Me 2ZEQOf AAEA HZFPHoz MMASHE 2 FHA| £ ALEAHO| CHSH SQL Server 2008 CAL & F 5510

2YBoF SLIC StEYOf THE[M £ SY0|EE o X2 FEUCL

— = =2
. You may not access instances of the server software under Workgroup Edition CALs.
Workgroup Edition CAL O 2| H3t0] M AZEQ0] AAHAO| WiAS == ST
. You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008 CALs

to access your instances of the server software within an SBS 2008 domain.
SBS 2008 =091 LY AMH AZEQOf QAAHAO HNASEZ| 28 SQL Server 2008 CAL L 41 Windows Small Business

Server("SBS") 2008 CAL Suite for Premium Users or Devices & A2 4= U&L|CH

. You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008
CALs to access your instances of the server software within an EBS domain.

EBS =[O L} M AZEQO] AAEHA WBMASBLT| /8l SQL Server 2008 CAL LAl Windows Essential Business

Server("EBS") 2008 CAL Suite for Premium Users or Devices £ A% 4= Q& L|CH

. You do not need CALs for any of your servers licensed to run instances of the server software.
Me AZEY 0] QIABAS M3tz S 2lo[MAE Mu{o| Z2 CALO| EREIX| Y&

. You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

. S AAAHAE #E|SH] S FHO| oS0 MH AZEO AAEA0 HMASHE FR EO 27 X E= 2 FQ
ALEXLOf CHSH CAL O ER3SHA| G5 LT

. Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.
CAL2 MH 2ZEQO{2] O BT QAAEHA Tt M A= SESHXA|T 0| HTO| Tt M A= S ESHA| G5 LT
O BT QAAAEA0 MM A5t UCHH ST HHO| S ESh= CAL = AFEE = ASLICH

ii. Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL §&: TX|0f CHet CAL It AL XIOf| CHBH CAL, & ZHX| CAL O] A& LICE 2t FA| CAL-2 AHEXtO| A Q0] StLtol
YRt 2O AE ME{ 2| M 2T EQOf QAHAN HMAS= AS HELLCH 2 AHEAF CAL 2 ZX[0f 2tA 810
ot Bl ALEAIt BIOJMAE ME{ 2] Mb| AZEQ0] QIAHAC| B ASH= S S{ELICE TX| A ALK CALS
Zersf ALY = UASFLICH

iii. Reassignment of CALs: You may
CAL Mgeh Ch2ah 20| Jjgtge &= ASL

. permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
YA CAL Z StLto| XM CHE HAIZ E= AFXF CAL 2 o Fo| AFEXIOAM THE ALEALZ B73| e =
p=B1=

. temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.
EE ZRILHZ|E B2 X CAL S WA FXIZE = ALSA 27 Al ALEAL CAL S A 2 XA A2 L =
ASLICH

b) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with
the Unified Solution. The software may not be used either:

HEFY Mt M8 2ZEY O = LZEQ0 = "HEIY Mot A8 2T EQOIYLICE WEtM, & AZEQ 0= S8
SEHD AASME ALY = ASLCL 2 2ZEQI0= OH2 82 AT £ gl&LICH
i. to develop any new software applications;
MZ2 A~ZELQ0f OfE2|AH 0|8 g 8
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
s SN0 ZtE ZRE Mo CHE 2T EQ0] O Z2|A0|4, HIO|EH|O|A E= HL BHH AHESHY| fI% 8=

iii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables.

=g HY8 2ZEQY ofZ2AH ol 8 T, M #82 7IE BEUM 2l E= ENE LAY AT & AES
Atk = &Lt

A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as
part of the Unified Solution, in accordance with the other terms of the agreement.

CAL2 = A°fe| 7|Ef =20f W2} S8 &R0 YFZ 2O[MAEO NI E MH L2ZEQ0fo] BELY Mt AHE BT

QIAE A ot5to] HMAE 5 ETHL Tt
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Cc) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

ZOf pAARA 2 AT EQO £ SIERIO = MHC HN E= 7HY 2GMHM EUAM 2HE = A= MH
STEQO QAL 20| HEHE & = UAFUICL
d) Multiplexing: Hardware or software you use to
ChE2k O3 22 B2 SEQI0 Ee 2T EQINE M85t 4%, 2att 20| A0 == HASHA| P&
. pool connections,
E(Pool) 1A

. reroute information, and
=EREE
. reduce the number of devices or users that directly access or use the software, or
~TEYofo] HE HNASIILE 0|5 ALBSHE BX| B ALRA 5 L4
. reduce the number of devices or users the software directly manages.

AZEQO7L Y B2l B £ ABR £ Y2
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
("CHE 3" £ "E&(Pooling)"0|2t 1= B

e) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.

M 2ZEQ o 2| FX: BAH2E 3{&E ZFE Melotn, ©E 2to|dAo oAty o 29
AMEY SHoZ MH 2ZEQOE Ra2lY 5+ YSLIHL Of #E2 e 2IHMA sFol Lot ¢
A AEo EXots 220 HEE UL

f)  Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-
over instances on a server other than the licensed server.

Fof =X| ME: M 2ZEQ 0 QAHAS HASHE BE 2SHA 2HFo| Tisl, AAl XFS floh Bz 2SHA
ﬁ
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BHOIN Hf SYB 20| +5 o ZA| AAHAS M & UL LCE 20| MAE M 0[2lo] AHO|N +5 Fof
RX| QAHAZ MH 4+ YL,

4. INTERNET-BASED SERVICES
QUE{L 7| MH[A
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft = & &ZEQO{et e7H QE U 7|8 MH[AE KL AHS 7|8 ME|As AMEX HE E= F2E8 5
p=B 1=
5. NET FRAMEWORK AND POWERSHELL SOFTWARE
NET FRAMEWORK % POWERSHELL &= E$]|0f

The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.

2 AZEQO0& Microsoft NET Framework % PowerShell 2ZEQ|0{7} EEE|0f QUASL|CL 0|33t AZEQQ
ZEHE = Windows 2 & IL|C}.
6. BENCHMARK TESTING

HIX[0p3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.

2 2T EQ 0o MIX|OtA HAE ZAME X 3 XA S745H2H Microsoft 2| AR MH

82 Windows ZEHEO| = HE|X| & LT Microsoft .NET Framework O 23iAM =
7. MICROSOFT .NET FRAMEWORK

MICROSOFT .NET FRAMEWORK

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinklID=66406.

2 AT EQ0{0]& StL} E& 1 0|42 NET Framework ZEHE( NET ZAZEHAE")7F m3HE|0f YLICE 0|23t AT HEO|
CHeH LHF #IX|0p3 HAEE Y = AFLICH o2t HEHEQ| HIX|OIT HAE ZItE S7/iE + ASLICH ©

A =
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10.

1.

|Ck. Microsoft @t A&t CHE A <o
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http://go.microsoft.com/fwlink/?LinkiD=66406 0 &= SYst ZAHS F=0|{0F TrL|LC}.

SCOPE OF LICENSE
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The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

2 AZEYOl BolMAL|D BOjEIX| REUCH 2 AGS £ AZEQIOS ASY 4 AL YR BHDS NJLIC
J|Et BE A2 BO|MA S{IERES Microsoft 7+ ZHILICE 0|28t Mt 2Retn 23 HEO| olof o ¥ A
SIBEIR UE B, = A0l YAHOE S8E S LoIAD B AZEQOS ASY 4 YFLICH ojnf AZEQof
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£ gAMozot M8Y £+ URE = 2IZEQON W Z|eXd Hote FEoior Utk XtME U
www.microsoft.com/licensing/userights & & ZSHA|7| HFEL|CE 2 AZEQ0f AL Al MoHAtRH2 CHE1F &L C
work around any technical limitations in the software;

= 2ZEQ0Q 7|& Nt S 2mfsfM = o LTt

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

rlo mu

Olafgt HBSARSOI = 2780 ST HEO| YAIMOR 5183 ZL0t WIS Helstns & AZEYO|S HAX L0
UHTY T O HA S O LIt

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= A0l ARl &= = 0|2t A|H Moo= 276t 2#H HEO| 5 &8dt= +ELF B2 2 2T EQOf AF2S
oSOl M= o ELIC)

publish the software for others to copy;

LZEQIOE S7Hst] EFRI0] SAE 5= JUEF SfM= ¢t ELICH

rent, lease or lend the software; or

= ST EQIOfE ofof, YLl AXISM = 2t E LT

use the software for commercial software hosting services.

2 AZEQIOZ 48 ATEY 0| SAT MHABOR ABSjAE o BLIC

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

HAO| MKIE AmEofo] AYAY 4 b FHO| UCKD A ST FAO| AMASHE AmEQ0] EE HA U
Microsoft S81 & 7|E} Microsoft XI5 HAHS 788 4 U 30| FO{X|E AL opgLich

BACKUP COPY

Wl Ap

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 4TEQO0] OjXIO MY AHZ SILIE BHE & QUELICE O[2(3 #Y AL 2 2T EQ 0] AAHAS M b0 Rt
AEg = ASLICH

DOCUMENTATION

=

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hote HHE £ LT HEKIO tiet m=ot ML dets XY 257 WEY HE SH22 "2A"
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NOT FOR RESALE SOFTWARE
MO 2X| AZEY 0]
You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale" EA|7} Q= AT EQO{= TG = Q&LICH
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12.

13.

14.

15.

16.

17.

18.

ACADEMIC EDITION SOFTWARE

558 2ZES 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" = "AE" HAIZl U= AZEQOE A3 H "Qualified Educational User”O{Of gtL|CL Xj410]
Qualified Educational User 21X| 0|2 & & = gl= 42, www.microsoft.com/education 2 -E5tHLt s =7t Microsoft
A EAL Z2fSHUAIL.

TRANSFER TO ANOTHER DEVICE

CHE X2 o

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.

= 2ZEQNE MHT = S £FMe LRZ AMBsts &0 ohoto] CHE TX|0f 0|2 EX|g & JAFHCH Qs
2tol A0 =8 F0|7| 2l TA| 2 2tO|MAE SRE SH2 20| 0|2 275 LIL

TRANSFER TO A THIRD PARTY
H 3 Xto[AH S

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified
Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree
that this agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user
also retains another license for the software.
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EXPORT RESTRICTIONS
=& Mzt
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and

regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AZEQo0l= 07 +=& &d Havt M8 & 2ZEQofo ML= ZE I X IH £ oH HAE
Taoiop LT olgfg YEO= SHX, ZF AEA, AHFZ ARBO Ot Heto] ZgtELCH F7 HEs
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ENTIRE AGREEMENT

2HB Bto|

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
= At #stot A8sts 2o YHOIE, AHM T8 MH|A0| Cjph =Ad2 2 AZEQOfo o AHD BO|E
T

LEGAL EFFECT

HY 5

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 o2 SH MY Wel2 JleBLCh Asts Hotel F = F7h WEO| et OE A2E KIY 4 9
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NOT FAULT TOLERANT

DS 2

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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19.

20.

1.1.

1.2.

1.3.
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NO WARRANTIES BY MICROSOFT
MICROSOFT 2| EZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE

SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE

WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,

MICROSOFT.

Hote (A) 2 AZEQI0] = (B) 2 L2ZEQ0[QF 2H FE2 2AZEQOf ofE2(H0]d Ex= OfE2|AHO0|M A EQ}
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NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
£73 &ofiofl CHE MICROSOFT 2| X! &ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
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Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft & SQL Server = O|= Sl/E= 7|Et Z7t0 M Microsoft At2| SE&# Y LCH
Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Software
Microsoft? SQL Server® 2012, Standard Edition (Server CAL ZE}Q) 2 Z E Q0]

OVERVIEW
e

Software: The software includes

LZEQOf: 2 2ZEQ0{0= LS50 ZeEOf JASLICH

server software, and

MH I EQ0f

additional software that may only be used with the server software directly, or indirectly through other additional software.
CHE It AZEQINE Sl HUTHEoE M AZEQ O TH AL 7ts%h F7F AZEQ0]

License Model: The software is licensed based on either the:

gfoj A R 2 AT EQI0 = Lhg J SILE 7|ZE2 2 2toldl A E Lot

Core License Model — the number of physical and/or virtual cores in the server; or

30| 2to| A SR - MH LW MK Sl/E= JHd 20 5

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

M| + S2A0|YUE - MeSts M 2TEQ 0] JABA 0} Mt 2TEQ 0] AAH AL YN ASHE X L ALSR
Licensing Terminology
2tojdlA 3 80

Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
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QIAEA 2 ATEY 0O A (setup) & E MX AE HYHORM AZEQYO| "AIAHA'S MHSHA BT £,
/I UABAE SO ST U2 Bag BUIE LT 2 Aol H AZEQ0{0] Cfet AT AZEY o

Run an Instance. You run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

QIAEIA MY AZEQYOIS O|BE|0| ST BYS SLt 0|4 MOl AMEQO| "UAHAS M BHCY,
ABAL ACh AW B 20 M HAY WK A% SO HOR UFHLCH BHO| A% MELX| oo

F

2L h.

Operatlng System Environment (“OSE”). An “operating system environment” or “OSE” is

GHH 28 ("OSE"). "R EMH 2" E= "OSE'= Ch&S 2|0[gLCh

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

ZYMH AAEA T Es YR, = B Y ID(EAHCZ HREH 0|5 £ fAIS 1f7 MEA) E= EE 22

ABS 57 e TRA(EE TIEF R SUNH AAHA M EE AR

==

40 e
. o

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
e d2 20 BAIE 2ANA AAEA EE O RN HAR=E HYE OfS2(AH 0| AAEHA
A physical hardware system can have either or both of the following:
HH SIEYOf A|A”0E Chg 28 T oLt £= F 2F 257t S = AL
one physical operating system environment;
StLte| MA 2 EHA 28
one or more virtual operating system environments.
StLE EE= o2 7he 2 SHA 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

2H 2EHA 2d2 2 SE/UN AILEOM HE HdPYEEE FYE0 ASLICHL SHEAN Ttdst 2ZEQOE

=
MstiLl SLEYOl THB MHIACI Microsoft 7H4BH J1& EE A JIE)E MBI Ash ABES SFHA
QABIAL AN SYNK BHO ARE UFFLICL

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

te 2SHAN 2E2 7S (EE 7IE 2) SIEAO A|AFROM AR =F FE0f ASLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

MH: "MH"= M 2ZEQOE 4D = A= S2H SIEAO A|LHYLICH SHEQO] THE|E = £0|Es EE2
AN StEQIof A~z ZhEE LD

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 HX 2= M Z2MAM LS| 2O YLICE X Z2M M= ottt = o2 7 MK RO 2 O] RO FLICE
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SFERIO] 2B E: SO 22| E(thread)= M ZZ MM Wl 5t0|H A= = AX IO/ LCEH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7 30 7t 0= JHE(EE VIE 29) SEEQIO] A" el ME2| 53 EHIYLUCE 7t 0= Lt = ol
SIEQIO 2B E(thread)2| 7te EHYLICE 7tel OSE = St EE= 013 74| 7H A OIE AtEgLCt

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gteth: 2foldA SE2 o2 FAIE Hiet 20| of S 2to|HASE MH, X E= AHEXHf X|€5t= AY LI

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

20| A% 20| Al+E AH{o] AR R0|S 25 to|MAsty| U] BRY oA £ o] g 8X o=
T2 MM BRElE 27 YL

USE RIGHTS FOR CORE LICENSE MODEL.

20| 2o|MA BY AL AP

g A

djm

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.
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2.3.

24.

2.5.

ME| 2O[IA: MEO|M M 2T EQIOf QIAHAS MoHSHY| Hof|, Ot2f0f 7| &l Hiet 20| st 2T EQIO 2to] A
+E Z2E%ta 0|2{ot 2ol AE ST AMHOf 2SOk BhLCt.

Determining the Number of Licenses Required: You have two license options:

LR ato|MA £ AW £ K| afo|MA 40| gLt

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.

Muo| HX ZOf: ME2| HH RO PHE 7|ELE 2fo[dad = JAELICL O FHE ey Z2, Qs 2lo[dA
£ MHO| MH T =0 http://go.microsoft.com/fwlink/?LinklD=229882 Of QU= oliiE O HFE =3+ ot

¢t

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

e 7HY OSE: MHf 2ZEQOE HdHdt= MY W 7t OSEE 7|22 2tojdAaE
B2, Mu £2ZEQINE HdASt= 2422l 7k OSE O CHol siS 7t OSE W 7t 2 =
EQot, 7t OSE StLtEd 4 712| 2tojdlAat= x4 @740] HEE LI ot 0|2t 7he F0{7h M= o2 742
SIERIO 2B E(thread)oll HEE B2, i 7te 20{7F BfEE =7 SLERO 22| E(thread) ZH2H0fl THsH 2tO| A7}
HQSILCE 7k OSE StLtE 4 742] 2fodlAst= X2 @ H& A 0|2{%t 2to|dl ATt A AHE LT

Assigning the Required Number of Licenses to the Server:

Zash o 2H0[MAE Muof &

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more
than one server. A hardware partition or blade is considered a separate server.

= gE Mo 2ot AZEQY ZojdA 5 AP 0= Y o 2Ho|HMAE Mo ZEsior FLC.
2HOl AT S E M= i 2tojdiAet 2Bt "2tol AR AMH"2 ZHREL|CL StLte| 2to[MAS 02 AH{Of
2ee = SELITL StEYOf TE[M EE SY0|EE BEO| MM Z ZHFELCH

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.

MegE: 2odAs HEEgg = AXY, 22 2 F 90 ¥ O|Lfo= E7FsLCL ITH StEYO 1Yz QI
SHOl AT HHE AMHE H7[Y 8%, 2ol IAE A2 2T = 90 & O|Li0] WYY & USLICL 2to|MAE A

B2, 2HO| A E Aot MH = oS 2ol A0 CHal A2 2fo|MIAE ME{ 7} EL|C

=
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Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:

My ATEYO] QAAHA MW Ay ATEY0| AAHAS s 4 9

AXBS)7| Qo) MENSE MO0 [} CHEL|C}

|
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=
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o £mEQ0] oM +8

rr

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

Mol AH 20 H 22(a)20f EE e 20| st £9f 2to|MAS et 2t MHof| T3, 2to|MAE MO
X OSE O M MB| 2ZEQI0] QAAEAZ J0f &Gl0] dalle &= AFLIC

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

WE 7k OSE: Ml 22(b)=0f wdE Btet 0] BRt o 2to|MAS eEst 24 7ty OSE off Chsh, 3iE 7ty
OSE O M 2ZEQOf AAHAZ J4-0f 20| e 5= ASLCH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

£7h AREQO QIAHA MY F o] HAWME MR EE THY OSE Ol 00| BHE F7 AZESY E
40 ARIGLO| MABIALE Ha] AR & USLICH 7 2EEY Ol C}E X7t £ZEYOS B3| HUYHOZ M
AZEQofoh BT S 4 UBLIC

Business Intelligence Development Studio
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2.7.

3.1

3.2.

3.3.

Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

UAHA MY U MH EE= MF N0l MF: FSoh 2T EQO 2o[dlA ZZtof Cisf of2fo EAHE F=7 HSHS
HReck
a) You may create any number of instances of the server software and additional software.

Ha=0f 20| M 2ZEQOf 8l It 2ZEQ0f AAHAS WY = US|

b) You may store instances of the server software and additional software on any of your servers or storage media.
MH = XM OfMo| MB 2ZEQO B F7H 2T EQO QAAMAS HYD 5 ASLICH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|EE AZEQO 2O A0 Mt M AZEQI0] AAHAS MAlsh = Q= HohE HAMStE B0 5o (o
M 3XOA QAABAS HizZe 4 Qlg) MH 2ZEYO & 7t 2ZEQ QAABAS WY A MY = ASLICH
No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.
WM A Al SEHOIAE AN A 2HO[MIA(CAL) EER: O] 20 2f0jdlA RHM= M £ZEQ0f QAAEHA0| HM 25}
QIS ALEAF EE= FX|Of| Cie CAL O] HRSHK| gh&L Ch
USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
ME| + S2}0|UE WA A ZtO[MA RH AL M
Assigning the License to the Server:
ME{of| 2tO[ A et
a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of

your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate

server.

Hx g £ZEQIOf 2to[MA0| o[AHSIH MH A~ZEQO] AAHAS AT FHOf, ST 2O|MAE MH F

StLtof| erEshor erLich siE Mu= oiE 2toldAet RSt "BtO[IAE MH"2 ZHFEE LT St 2ol A E

o2 MHo| gge == UXIE, ME CHE AZEQQ 2o[MAE Yo Mo & == ASFLICL SHEQOf
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b) ReaSS|gnment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

Hetg: £2ZEQO 2ojdAE Mgy = UXE, =2 2 = 90 & olHol= E7lsEH et E7H =IO
ngoz Qg 2toIAE MHE H7[E 42, 2ZEO 2o AE 2|2 &8 £ 90 & O|L0| AT + ASLIC
2to[MAE TetEY B2, 20| MAE Lo M= of e 2to| A0 s M= 2toldAE ME7F E Lt
Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.
ME| AZEY 0] AAEA A N0 TP 2TEQO] 2H0|MA ZHZHo| CsH, 3+ HO| SHLIY 20| MAE Atjo] AR
= 7He OSEOIM MH AZEQ0] AAHAS JH=0f 42t310] 2 &= AFLIC

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

L,
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Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller
Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QAHA MM YW M EE NI OMOl NI HSH AZEQ0] 2ol Ztzio| Chef ofzfol EAHE 7t B2

— —

a) You may create any number of instances of the server software and additional software.
W0l 20| M 2ZEO Bl F7 AZEQO AARAS WEE = ASLICL

b) You may store instances of the server software and additional software on any of your servers or storage media.
MH = XM OfMo| MB 2ZEQO B F7F 2T EQO QAABAS HYD 5 ASLICH

Cc) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|1&E AT EQIOf 2to|MA0 M2t M AZEQOf QAHAE MY £ Q= HIS WASHE ZR0| 25t (0l
M 3XOA QAAEAE Himeh 4= 13) M 2T EQOf U It AZEQO AAHAE WY 8 HES = AFLICH
Client Access Licenses (CALs):
SCIO|HE HM| 2 Et0] A (CAL):

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

CAL XX e MH 2T EQIO QAHAN MUYH oz MMAS= 2F K| = AFEXHO| CHsH SQL Server 2012
CAL S %S3}0] Setafiof LICE SISO ME|M £ 230|E Hro| &x|2 gLt
You do not need CALs for any of your servers licensed to run instances of the server software.
MH| 2T EQIO QAAHAS HMSIEE 2t0[WAE M S| B2 CALO| ER5HX| GiE LT
You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
S QAEAE 22|57 e SH O 25t ME 2T EQ0f QIAHAO HMASH= AL Z|Cf 2 74 FA| £ 2 O
AFERFOl| THER CAL Of TSR] &L Lt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH 2ZEQ0{2] O HT QAAEA0 OiSE HM A= HESHAIT O HHO Tigt KM 2= 3{ESHA| RE LIt
O] BT QUABA0 M2 UCHH ST HTHO| i 5t= CALE A8 & AFLIC

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL £&: TX|of CHEH CAL 1 AFE X0 TS CAL, & ZHX| CAL O] RAELICE ZF FA| CAL-E AHEXIO| 2A gLo] StLto|
X 2OAAE ME{ 2] M| 2T EQOf QAHAN HNAS= HE HELLICH 2f AHEXF CAL 2 EX[0f 2tA 810
oF FO| ALEAIIL 2O AIAE MOl MH AZEQOf QAHA HMASE AS HHEYLCE X X MER CALS
e AR = UASLICH

Cc) Reassignment of CALs: You may
CAL Mgeh Ch2ah 20| JgEe &= AS UL

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
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temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

HEZRZLEI|E B2 EX CALE UN BRI 2 E= AEXF FI Al AFEXE CAL S YA ZHAXIOA A= e 5=
U LILE
Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the
Unified Solution. The software may not be used either:
HELY M A8 AZEQ0 = AZEQIO= "HENY Mo MY AZEQOIYLICE WEtM, 2 2ZEQoE §F
SEMDI ATSHATE AL 4 AUSLICH  ATEQOlE O}S 82 AFSE 4 Q&L
i.  to develop any new software applications;

MES AZEQ O OjE2|HO|M 7| 8=
ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

=g R4 ZotE ZRE Mol OHE 2T EQIOf OfZ2[AH| 0|, CIO|EHO|A E= HeF 2 AHESHY| 91T 8

iii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables. A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed
and delivered to you as part of the Unified Solution, in accordance with the other terms of the agreement.

=8 248 AZEQOf ofE2AH O 8= T, MA AE2 7IE BOM 2| E£= ENE HASHY| AT B AES
SRS &L CAL 2 = Aol 7|et =0 w2t g £FMol LREEZ ZIO|HAE HIE AMH
SZEQ 02 HEIY M AL HH ALHA BH5t0] HMAE S{ELICH

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

F7h 2fo| A 2 7MY, A AT

Alternative Versions:

CHAH| B H:

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

2 AZEYOlols 32 HIE Y 64 HIE S o2 o MO mEElO) Y2 4+ ABLICH T, MY, 4o|
AZEQ0f AAHA 24240 e 15 8 JHK| HEES ALBY 4 YFLICH
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Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

o AARA = ATEQO £ SHEQOE MOl HA = 7HY OSEOM ddE 4 A= MH 2ZEQ 0 A
0| Mets & = ASLICH
Multiplexing: Hardware or software you use to
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pool connections,

E(Pool) ¥Z

reroute information, or

HE et

reduce the number of devices or users that directly access or use the software

ST ELO0f X HMASHAL 0|5 AHESte HA| L= AFEA 5=

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
(‘CtE3}" E& "EY(Pooling)"0|2t 1= B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

A SEE0| 2| FA|; BAHOZ HBE BB HID, £ AolMIof Asiof 012 OSEOf HEE B2 Ny
AZEYOIE 222 4 QLT Of FHE ST OSE 7 SUet AH| SHELI0] AIAHO| ZXfets L0 = HEFLICH

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server
and the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE
must not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.
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SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the

software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APls:

T

=
> T1r

Bz 2 4 4 od
3

Itl
N r|

SQL Server Reporting Services Map Report Item: 2 AZEQ0{0|E Bing Maps(EE £& EHIME) ofE2(A0|M
Z202fY 2EHO0|A("Bing Maps APIE &3l Xl &, O|0|X|, 7|Et HIO|H § 2HXE HMSt= 7|50 &0 UAS +
AFLCL ol2fst 7|52 FHE Xk, 3F A St0|E2|E O|0|X| 2[0| HO[HE HEAISt= EUME Zgdt= AYLICH
olg{et 7|50| =20 U= B2, 38 E= ™ =M g A B7|E {8l o83 7|52 M8 £+ UFUCL Ol 2
S2ZEQO0f STHEl HM A Y 8l SE AA S0 0| SSHM P O|FO{E £ ASLEE I 20 Bing Maps API E Sdi
0|8 7tset ZHZEE FAl, ME, O7t0|E5t AL HIO|EHO|AE Hde == RUELILE Bing Maps APl & &3 0|8

bttt et oot SHo == LEs AFEY = YE UL
Bing Maps APIs to provide sensor based guidance/routing, or
MM 7|8k et/ B 2 X8 & MS5h= Bing Maps AP
any Road Traffic Data or Bird’'s Eye Imagery (or associated metadata.
E2 08 YOl s =2 O|0|X|(== 2t M EtH 0| EY)

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps APl B! &t ZHIX A0l B go.microsoft.com/fwlink/?Linkld=21969 Off & El =7t 2740 M & L|C}

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?Link|D=231864,
which are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software
licensed here. If you do not accept the license terms associated with a program, you may not use that program.

ehEl Microsoft ZR2I13: & AZEQ|00|= http://go.microsoft.com/fwlink/?LinklID=231864 O €7 &l CtE Microsoft
ZZR0| Zotk|of en, Ol A =40 o[AHSIA 2toldiAFE Lt oj2{et =22 2 FAMOA 20| HAE
LTEQOIQF AABHME AtEY = UAELICE T2 A 2tojdla A0 25X 2 32 i Z2aUS A 8E
&= &k

INTERNET-BASED SERVICES

QIE{Y 7|4k M|

kel

S
2

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & &ZEQO{et e7H QE U 7|8 MH[AE KL AHS 7|8 ME|As AMEX HE E= F2E8 5
AE L

BENCHMARK TESTING

HIX|0f3 HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 AT EQ 0o MIX|OA HAE ZItE H 3 XA S745t2AH Microsoft o AFH M SQ1S F0{0F BhL|CL T o]2{st
82 Microsoft .NET Framework O = X E&|X| & L|CHOLY &=

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ ZE$|0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software
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B2 AT EQ0{0]= Microsoft .NET Framework 2ZEQ|0{7} ZEtE|0f YUSL|CH 2 AT EQ 0= Windows O L&QiL|Ct,
Windows 2H0|4lA Z=Z40| NET Framework 2 ZE Q|0 AL 0| X & L|C}.

8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING
MICROSOFT .NET FRAMEWORK #X|0t3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinklID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.

2 AZEQ00)l& StLt == 1 0| 42| NET Framework ZEZHE (" NET ZHEWHE") 7t Zete|0of QELICE O|2{st HEHEO
CHofl Wi HIX|OHR HAEE ¥ 4= USLCH O|qet AZHEQS| HX|OIE HAE ANE 3HE &= JAFLCL T
go.microsoft.com/fwlink/?LinkiD=66406 Of FHE Z=HE ZT43[0F BILICE Microsoft @F HZsH CHE2 AH<kof 2HA L0,

Mokt sl e HX|Oa HAE Z0E 30T 22, Microsoft = &+ NET ZZHEQF ZAM A0 e FHstel ME0| Cisy

o
Microsoft ~ 7b  &AlSH  ®#IX|O=2 HA2E  ZAWNE  3IHE = UAs  HEE  XEYoh b
go.microsoft.com/fwlink/?LinkID=66406 0| #°JE &2t ZHS Folj0oF gL|Ct.
9. SCOPE OF LICENSE

2to| Ml A He

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may
not

2 AZEQIO| 2Ho|MARID BOEIK| RELCH 2 %S 2 AZEQIOE ABE 4 Ut UL AHDS HIFLICL
J|Et BE B 20|MA S{7HRIe} Microsoft 7t ZHILICE. Ol2{3t RSO = BRet D 2 B0 o O B o)
SISEIX 2 ¥, 2 A0] BAKOR S8E BT LYOINT B ATEQOIZ AIBE + YELICE Ol 2ZEQ0IS
S WAORD ABE 4 USE ot AZEQO] U 71BN NS 2 AZE =

Lok 25U

. work around any technical limitations in the software;
2 AZEQI0o 7= MEtAreE 2T = ¢t LTt

. reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

ol2{st MEtAISOE E75t1n sl HEO| YAHOZ 583 A2t HRIE Msties 2 2T EQOE JAX|LIOY,
AAnY = AdojdEdiM= o E Ltk
. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
= Ao AR = = 0|9 ALY Moo= St 23 HEO| 5185l +EOF B2 2| 2ZEQ0f A2 S
UHSO0IM= 2 ELILE
. publish the software, including any application programming interfaces included in the software, for others to copy;
2 2TEQOj(2 AZEQo0f ZaE ofZ2AH0|d Z2 )Y QEHO|A ZBHE S/h5H0] EtRI0] SAE &= U=
SfM= et ElLILh
. share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
2 AZEQ|0{2| Data Mapping Services 7|52 AH83t0] THE A, HIAE O|0|X| & 3/ £ Hal BjEsiM= o 'Lt
. rent, lease or lend the software; or
= 2ZEQIOE thof, i, AxtshM= e ELiCh
. use the software for commercial software hosting services.
2 ATEQOE HYS ATEY0f SAEY MH|ABOZ ABBAE OF ELIC

Ju

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Lol 2 2ZEQOE 83 0|8 Jtsth RE EHZEE ZHSY 2 AZEQYOH ZHEM A= Microsoft £ 1
SegMe 20, 88, M3 CXE YEOR = 7|6 SXE MA, 2|22 A £ 8 5 SSHCOL

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Ao EXE 2ZELOfof HMAT = U= Hoto] ACED SHA ST X0 AMASE AZEQY E= A U
=

AA
Microsoft £& L= 7|El Microsoft X|& TjMA S Fig 4= A= ABH0| FO{X|= A2 O LICh
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10.

1.

12.

13.

14.

15.

BACKUP COPY

Q] ApE

You may make one backup copy of the software media. You may use it only to create instances of the software.

2 ATEQO| MOl HY A SIS TS & USLICK 0218 WY AHES B 2T EY0f ABAS MNsHE Hoja
AEg = ASLICH

DOCUMENTATION

=

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hotel AFH = WHE HEXAIO et f2ot AML fots XY 257 RN g SHoz "BEA

+ Yttt

mju

A9 ALSE

NOT FOR RESALE SOFTWARE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7t Y 2AZEQO& THOjE 5= SIELICE

ACADEMIC EDITION SOFTWARE

G588 2ZEYO

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" & "AE" EA|ZF Us AZEQOE AE3SI2{H “Qualified Educational User"O{Of gL|C} Xp410]
Qualified Educational User Q1X| I EE & 4= = AL, www.microsoft.com/education & 2&3tALt siE =7t Microsoft
H Ao 2OSHAIR.

PROOF OF LICENSE

gto| A S

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

= 2ZEQNE C|A3 EE 7|E OfHZ FSet 32, & 2ZEL 0o & A20| A= ZF Microsoft 2H0[HIA SH
2tz 2fo|HAE AZEQOE HQAYLICE O|2fsh 2 #0| FRd5t2{H Microsoft ZLE /0 AO{OF StH Ol EEZ
g 5 QSHC 2tEs B2 B2 ZR oY 22 REoHA HEUCLh FIote] & AZEQ0f AHE 2oL F S
MEE YBst7| fIsiME 2HEol BAE ZFYS EHS|oF UL YEF Microsoft 2ZELOE 2olsts Y2

www.howtotell.com & EXSIMA|L.
TRANSFER TO A THIRD PARTY
H 3 XA A=

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

2 AZEYO9 XX ABAE ST H2MO URE FOMA SFRO| ofsf T 12 Cfustel MBEH SHE
AZEQO| H7| fBHO|M o hBHO|M AYE(CS STMHY) O ULE T2 HF ASKIA HE 2
AZEQOf U B %S Y=y 4 ASLICL 028 Y= MOl Y HF ALBAHE £ A0 2 AZEQ0fo] O X
AHBOl MBETH: Mol Solsfor FLTH YEojs B AmEgojet ojMA FF apgo| matE|ofop FuCh Ak
AFBAHE BhT AR 2 AZEQIO{0] i3t T2 2ol MAS BRstD Yk FL OB & AZEQ0fo] JAHAS
298 4 98 +& YBUL
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16.

17.

18.

19.

20.

21.

EXPORT RESTRICTIONS
& Hzt

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 AmEQojolE O|F +5 B vt HBYUC 2 AZEYolo] HBEE BE I L IX 45 A YRS
Fojop BtLCL ol2fg WEUES SXX, HF A8X, AHF A80 ¥ Mo mEEUCLL I Fes

mjo

ot
Borr
Ot
10
>

to

www.microsoft.com/exporting

ENTIRE AGREEMENT
2HB Bl

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

= At #stot A8sts 2ot YH0IE, AHM T8 MH|A0| Cjph =Ad2 2 AZEQOfo o HD Bo|E
T

LEGAL EFFECT

Wy g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

Are S U elS JIZULCL. Aok Hefol F £= B} ROl We O F2IB AW S YLy, 2o
At TAs17t B AZERIOIE HSE oA S7HXISt BAsiOl AAE X< 4 ABLIC Astel £ E£ Bt BEO
OIE HBHK| U 37, £ AL Aetel F Ex B BRI WL HAIZ WK YUt

NOT FAULT TOLERANT

nY oA IS

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

= 2IZEQIools nFHEAZE QlEUCE 20| A= HSOA 2toIdATE HIME §Y AZEQY
OHEZIAH Ol £ OHZ2[AH0IY A9E W = 2ZEQ 0] A8 s SAHH22 85IA2 Microsoft & 2t0[dA
AFEARZE 2 AT EQOf7F st 820 Helohx| TEStY| 9ot 20 HAEES sdotths S MEalg

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ 9l

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

?I& ) 2 AZEQIO E& (B) 2 AZEYO B FHETH AZEQ 0 OfEZ|AHO|M E OfEZ[AHO|M AEQ}
T2 W2 42, O3 232 2o|dlA SR HESE NI5HH Microsoft 2E2E 7|QISHK| o

Microsoft O &S K| R=Ct= Ao So|LCt

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£ 23lof st MICROSOFT o] 2Ql £ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

dig ME0l 51&3t= Aol HRINA Microsoft = = ¢£E$J|01 L =2 2ZEQOfet 2 FSe 2ZEO
OfZ2[H 0l EE= OHE2/H 0 AQES ME E= ds52=2 Q8| == 1o BTt et 1M, S8, 21 ROiH
=0l ois MY=S XX @ELICE o7|0ls F7F Fpsts 50| ZHEIL Ofof IetE(X[= BELICh ol2{eh Hg2
THHO| =2 545 G5 XY B0 = HEEHLICH oS LU= Microsoft = 0|8} 0|24 (250 H2)E

5= S A0l Ois MYX[X| @ESLIC
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22,

1.1.

1.2.

1.3.

FOR AUSTRALIA ONLY
x| HE

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other
rights and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the
Australian Consumer Law.

"HgtEl 230 Oigh A52 Microsoft 7t MEdte FAIH 230 Cie AG YLICE O|2fSt ES2 =3 AH|XHRO| o[ A
HY 2300 ME A2 A FHMS ZH0], §E0 27 sto] 7HE & A= Al W FHMo| Fotz S E L

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

TOHO| =3 AH|AHEO| §E&[= 87, LS50 HEEHLULCL AL §B0e 2F LHRH- O
S MSEUCE Hots Fast 20l tieh nst £= 20 (B gE[He
A

Moz 0fat 7
22 = UELICE Eot 4E0| =8 7ts8t E2O| ofL|{ AEo| =23t 23 +=F0| 0
o

-_—

[=4 e
T AF UL

Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Software
Microsoft? SQL Server® 2012, Standard Edition(2.0{ 7|9 HEIQ) AT E9 0]
OVERVIEW
e

Software: The software includes

AZEQO: 2 2ZEQO{0= LSO X[ JASLICH

server software, and

ME 2ZEQOf

additional software that may only be used with the server software directly, or indirectly through other additional software.
CH2 37t 2TEYOIS Sof NUPNHOZ Mbl ATEQ0lQ B A TH53t F7h ATEF of

License Model: The software is licensed based on either the:

gioj A R 2 AT EQI0 = Lhg F SILE 7|ZE2 2 2toldl A E Lot

Core License Model — the number of physical and/or virtual cores in the server; or

3of 2toj A B - MH L AKX Sl/EE VY 20 5

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of
server software.

MH + SE0|AE - HASHE MH AZEQY O] AAEA 2oF MH 2T EQ 0] AAHAN BMASE HA| X ALEAL
Licensing Terminology:

2o dA R 80f:

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the

software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
QARIA; 2 AT EY0j0] B (setup) T MK HAIS HYsORM ATEQ 0| "UAHAS WM Lo E3,

J|E QABAZ BHOl0] AMEQO] AAHAS MASHI|T BLICE 2 AGoH AZEQ {0 Th3t AT AZEY O]

- -_—L—_—2 T
"QIAE AT HOPerL|CH
Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
QUAERA MY AT EQOIE M0 2ESHD HHS StL O] A £2ZEQOf "QIAHAS M LTt
OlAEIAL U MHE|R H220lA MY WIIK| 4% 50l Ho= ZHRELICKA BHO| A& MYE X ofRets

Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

2FHH 2F("OSE"): "2 MM 2E" = "OSE'= ChES 2|0 LT

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
SEHA QAEA A EE YR EE EE KA DO HFE 0|5 £E KA 1§ AER) T HE Be
S 7HSOH ot It (EE 7IEF 2Y) 2MA AAEA T Es EE

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.
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2.1.

2.2

e B2, o] BAE 2ENA ALAEA s O RN HALEE YE OfZ2/AH 0|3 AL
A physical hardware system can have either or both of the following:
AN StEQIOf A|2-0= ChE & § oLt E= & 88 257 AS = AS UL
one physical operating system environment;
StLte| HA 2 EH A 28
one or more virtual operating system environments.
StLE E= o2 7he 2 SHA 28

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

A 2GMH 2E2 HH SIEN AIZHEOM HE HdARE=F A0 UASLICE SERIO 7hyet 2T EQI0E
HYSHAL SIEAN ZheE MHE|2(0: Microsoft 7Hdst 7|& £& FAF 71E)E MSo5H7| 2l6h A8El= 2SHA
OABAL A SYHH BZo Y22 ZHFEFLCH

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

te 2SHA 2E2 7S (EE 7IE 2) SIE/AON A|AFROM HAE=F FE0f ASLIC

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

MH: "MH"= M 2ZEQOE ddS = A= S2H SIEAO A|LHYLICH SHEQO] THE|E = £0|Es EE2
X SESQOf A|lA"oz ZhFEL|CH

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

M 20 HH 2O= M Z2MAM LS| 2O YLICE X Z2M M= ottt = o2 7| MK RO 2 O] RO FLICE
Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

SFERIO] 2B E: SO 22| E(thread)= M ZZ MM Wl 5t0|H A= = AX IO/ LCEH

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

7 30 7t 0= JHE(EE VIEF 29) SEEQIO] A" Wl M| 53 THIYUCH 7t 0= Lt = ol
S0 A2 = (thread)@] 7H¢ ESQLICE 744 OSE £ 3tL} = 0f2] JH2| 744 F0{2 AMRSILICE

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

2to| Ml A gtk 2foldlA SE2 o2 FAIE Hiet 20| of S 2to|HAS M, X E= AFEXf X|€5t= A YL

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

0] Al R0 A4 Mo AH 012 RE Blo|MAS| 9| LRt oM £5 M| Y3t 2xoz S A
T2 M Mo} BHEIE s SR ZrRLIC,

USE RIGHTS FOR CORE LICENSE MODEL

20| Eo|MA B AL AP

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.

M 2Ho| Ml A MHOM M AZEQOf QAAHAS HHSHY| TOf, Oteiof 7|& & Hiet 20| 2%t 2ZEL 0 2to[dlA
5 275t 0|24t 20|l AE siE MHof Eolor gLt

[ —1
Determining the Number of Licenses Required: You have two license options:
QB Bo|MA 4 ZH: T J1X| 2fo|MA M0l YsLC

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.

MEO| HA O MHO| MK HO] MHE 7|E22 2fojdiag &= UELCH o] gME MEtg ZR, Bash 20|
£ MHO| MH FO 0| http://go.microsoft.com/fwlink/?LinklD=229882 Of U= T ZO0 HfE =3+ o
5L

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time

mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

WE Zhet OSE: MH 2ZEQIOE HAst= MY L 7t OSEE 7|E2 2 2tojdad

A
=2 T
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2.3.

2.4.

2.5.
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LR%HH, 7t OSE stLtE 4 7H2| 2to|diaeks 2[4 40| HEEUCH Eot 0|23t 7t 2 0|7} AXE ofy 742
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Of

Assigning the Required Number of Licenses to the Server:
LB 0| 2O|HAS Auol T

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more
than one server. A hardware partition or blade is considered a separate server.

HzE gE MHo| st AZEQ0 Zojda =5 AP 20z ST o 20[HMAE Mu{of ZEsiof gfL|Ch

2rol AT S E MHE= i 2tojdiAaet 2tsto] "2toldAE ME"2 ZFRELCL StLte| 2to[dAS 02 AH{Of

g = ASLICEL SIEYO THE[M = S20|E= 8o MHZ ZHFE LI

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the
licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign
the license becomes the new licensed server for that license.

W 2odAE WYY = OI7<I'3* A2 Y = 90 € ojHol= =7tsHLL. S+ St/ nF2= 2l
SHOl AT HHE AMHE H7[Y 8%, 2ol IAE X2 2T = 90 & O|Lio] WYY & USLICL 2to|MAE A
B, 2O A E Mot MH = EH%* 2O A Of CHEH A2 2FOlIIAEl AMEZF E LTt

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:

My AZEQIO] QIAHA MW AY AZEQI0] AAHAS My 4

= =2o32
Z283%7| flof dEet S40] et ChE LT

[ e =

rr
(n}

-
o

rlo

2l st 2ATEYO 2AojMA +8

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

Mol &H 20 H 22(a)20f EE e 20| st 9| 2to|MAS et 2t MHof| T3, 2to|MAE MO
X OSE O A MH| 2ZEQ0] QAEAZ Ji0 J2GI0] e - ASLIC

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

HE 7t OSE: M 22(b)=0f #EE Hiet 20| BR%t 2o 2to|MAE ZEsot 2t 7tet OSE Of CH3l, siE 7t
OSE M 2ZEQ0f AAEAES JH4=0f 2510 2AlY = ASLICH
Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

27t AZEYO| AAHA MW T ol HHOME UH| E& TH OSE O OFeHo] UHE 7t 2mEQ0] AAHAS
Aol TGOl MHSHLL B2 AFSE 4 UBLICH F7h ALEQIO|E CHE 27} AZEQYOS Sof HUHHOZ A

SIZEQOQ S AEE = AFLICH

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools SDK

Data Quality Client

Data Quality Services

Distributed Replay Client

Distributed Replay Controller
Management Tools - Basic

Management Tools - Complete

Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QAHA MM YW M EE XNF OMOl NI HSH AZEQ0] 2ol Ztzio| Cheh ofzfol EAHE 7t B2
=QLCE

a) You may create any number of instances of the server software and additional software.
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2.7.

2.8.

3.1.

3.2.

3.3.

W0l S2RM0] M 2ZEQO Bl F7 AZEQO AARAS WY = ASLICL
b) You may store instances of the server software and additional software on any of your servers or storage media.
M| = K OjR|0f AHf 2ZEQ0) 9 X7t 2ZEQ O QAHAS MY £ LT

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

JleE AZEYO] 2Ol MAY R AH AZEQIO] UABAS MU & Yt WIS WASHE R0 ool
M 3ROIA| QIABIAS BES 4 Q18) b ATEYO| U 27 ATEQ0] AABAS WY U MY + YFLC

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.

WA Al SEHO|HE WA A 20| MA(CAL) EEQ: Of A0f 2H0[dlA BHME M AZEQ0] QAAHA0 AN 2D}
2o ArEA EE= FX|Of CHet CAL O] ERBHA| B LIC}.

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either

HELY HSH A8 AZEQ0: = AZEQ0 = "HEIY MY A8 2ZEOYLIL MELN, ST EFRMe €R2 Y
SRUS JAY| St FH22M A EY 5 ASHCLL = 2ZEQ 0= 32 =2 M8E + BlaLtt

to develop any new software applications;

MZE 2ZEQ 0 ofZ2|A0|M 7 8=

in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

=g 240 ZotE ZRE Melot THE 2T EQIOf OfZ2[AH| 0|, CIO|EH|0|& E= HeF 2 AFESHY| 91T B

as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.

SY u%g 2T o ofZ2H 0l 85 B,
XISt = &Lt

M 782 7|E 20|M HE| E= 205 LA 2T & AHES

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

ME| + S2}0|UE WA A ZpO[MA DA AL AT

Assigning the License to the Server:

ME{Of 2fO[dA g

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of
your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one

server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate
server.

= g 2ZEQO 2t0|dA0) ofHBH MH AZEQ 0 QAAHAS MAGY| Hof, siE 2H0|HAE MY F
StooF LICt siE MEE SiE 2todl Aot 2Bsto] "Etol AR MH"2 ZHFEELICH St EojiAS
o1& A1H'IOi| 2ee = 8K, MZ CHE 2ZEQOf ZoJMAE LS MHO| 2EE += UAFLICL =AY
OE|Y &= 220|EE B2 MHZ ZHFEL(L

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

W 2ZEQ0 2ol dAs e & AXY, 22 2T = 90 & O|Uol= S7tsHCh S+H 3= O
DYoo=z Qg 2fO|HMAE MHE H7|E 32, 2ZEQO 2fo|HAE 22 £ = 90 & O|UHof MEEE + ASLICH
2Ol IAE At F2, 2to|MAE et M= 3T 2to|d20) T M= 2to[dlAE ME7F FLITh

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

i AZEQ0] IAHA M. Mujo| TS ATEQ0] BHojMx 2t2t0) Thef, 3 WOl SHLEY BtolMAE Mol AR
o JhA OSEOIM A AZEQI0] AIAHAS Jj40) 4EHel0] HBY 4 AsLCH

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

27t AEEQYO| AAHA MW T ol HHME MR Ei JH OSE O Ofefo] UHE 27t 2mEQ0] AAHAS
ol A2G0l AHSLL 22 ALBE & UBLICH 3F 2TEQIOE Ch2 37 2TEQOIS S HUHHOR M
ATEYolo} B ALBE & UL

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity
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Client Tools SDK

Data Quality Client

Data Quality Services
Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK
SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license
you acquire.

QAEA MY B MM EE ME WHO NI HSs AZEgof 2lojda 220l chef ool ¥HE It Ae

a) You may create any number of instances of the server software and additional software.
JH==of Aol M AZEQO B FI ATZEQIQ AAEHAE MM 5= UASL|CH

b) You may store instances of the server software and additional software on any of your servers or storage media.
ME = XM OfMo| MB 2ZEQO B F7H 2T EQO QAABAS HYL 5 ASLICH

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

7|EE AZEQO 2O A0 Mt MH AZEQI0] AAHAS M3 = = HohE HAMStE B0 2SO (o
M 3XOfA QAAEAE Himeh 4= 13) MH AT EQOf U I AZEQ0 AAHAE MY 8 M = AFLICH
Client Access Licenses (CALs):
SCHO|HE M| 2 2402 (CAL):

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
CAL = g M AZEQOf AAHA0 HUFHOZ HMASE 2 TR £ ALl CHSK SQL Server 2012
CAL 2 FS5t0] 2Esiof gL|Ch StEYOf THE|M E= S20|E= B0 A2 HFELIL

You do not need CALs for any of your servers licensed to run instances of the server software.

ME 2ZEQO QAEHAS HAHSER 2HO[MAE MH O] Z2 CALO| ER23HA| piEH L

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

S QAEAE 22|57 2o SH O 25t ME 2T EQ0f QIAHAO HMASH= AL Z|Cf 2 74 FA| £ 2 O

AFEXtOl| CHSH CAL Of B R3HX| & LTt

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

CAL2 MH ~ZEQ0fo O KT QIAHA0 Lo WM A= HESHA|T O] HTO| Chet AMAE 5{ESHA| B LEL
O 7T QUAEA0 AMASED QACHH SHE HTOf SiSots CALE AR &= ASLICH
b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any

user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL £&: TX|of CHEH CAL 1 AFE X0 TS CAL, 5 ZHX| CAL O] RAELICE ZF FA| CAL-E AHEXIO| 2A L0| StLto|
Xt 2FOJAE ME{ 2] M AT EQOf QAHAN BN AS= HE HESLICH Zf AHEXF CAL 2 EX[0f] 2HA|
o ol AFEXIt 2O MAE ME{ 2] M AZEQI0] QIAHAC| MM ASH= HES S{ELICh X & ALK CALE
Zersf At = UASFLICH
Cc) Reassignment of CALs: You may
CAL {2 Ch21t 20| gag = AS UL
permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
YA CAL Z StLto| XM CHE HAIZ E= ALXF CAL 2 o ol AFBXIOAM THE AH8ALZ F73| e =
UG LILE

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.

= X7t H7IE B2 X CAL S M ZXIZ = AR 2 Al AHEAF CAL 2 Al HEUXOIA PAIZ MY =

U LILY.
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
F7h 2fo|MA 2 A, A AT

Alternative Versions: The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you
are permitted to create, store and run, you may use either version.

CHA HN: 2 AZEQIojol= 32 HIE % 64 H|E § Oof2] JH2| 70| Z3tx|0f R
SZEQO AAEA Zp2b0f T OF ot 7HX| HEE ALY = UASLICH

A Ol
T M

o
o>

LIC} &, &, 20| 5 8&

- T1 Oy oy —

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

ZOf AARA: 2 AT EQO E= SIEQO = MHC HA E= 7hd OSEOIM HYE - A= MH 2ZEQO QAAEHA
0| Hots & 5 UASLIC

Multiplexing: Hardware or software you use to

ChS2k Chadt 22 852 StEY O s 2ZEY O E Ar8ots 4%, 2% 2to[dlA0| == ZATHA| BE UL
pool connections,

E(Pool) HZ

reroute information, or

Y& Meted

reduce the number of devices or users that directly access or use the software

S2ZEO0 KT BMASHAHLE O|F AFESHE HA| £E AFEAL = &

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

('CHE 2t E= "E8(Pooling)"0l2t 1= B

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

M 2ZEg0| £2] 2X: YAXOE 6|8F ZLES M 2lotn, £ 2H0|M20] o|7{st0] ]3] OSE O AHEE SE2 A
AZEQO|S 22lT & Y&LICE O] FH2 T OSE 7 SUT MK =0l AAHY EXfoHs ZR0IE HBFLIC

Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server
and the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE
must not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.

O A MM: A AZEQIO] QAHAS Mt BE OSEOf Cef, YAl KIS SIsH Hzol OFS o4 AT Ut
£ 5 MO A YABAS HWY & USLICL HOMAE M 0[210] MBo|A +5 Hof ZX| JAHAS My

= ASHCE 2L M 2.2(@)<0f met ME 2ZEQOE 2ol Aol =5 Foi =X AAHAS HASH= OSE 7L E
MEO e B2, slie 2= MHO| dH 20 = 2fO|MAE MHO| HX 30| =5 Z=1iotX| GEOtof St diE AfH LY
2H Z2MAM 30 A 2H0[dAE ME LW 2N Z2MA 30 A 0|5tofop TLICE X 2.2(b)=0f MEr AfH
SZEQOE 2ol dAst L, Bk OSE M ALBE[= SHEQ O 22 E(thread)2| & 29 QAAHAT HAE[= 3T
OSE O M At E|= SEY0f A2 E(thread)2| =& Z1tSHK| FOFOF BFL|LCH,

SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APlIs:

1l

SQL Server Reporting Services Map Report Item: 2 AZEQ0{0|E Bing Maps(EE £& EHIME) ofE2(A0|M
z202fY AHMO|A("Bing Maps API"E &3l x|, 0|0|X|, 7|El HIO|H & 2HXE HMdt= 7|50 Z2E 0 UAS =
UAELICE Ol2fet 7|59 SH2 Xk, 35 A SIO|EZ|E O|0|X| 2|0 HIO|HE BEAlSte EXME Zdst= AY L
O|2{gt 7|50| ZgtE|of Ues 82, a8 = X M g A E7(2 2l ol3fet 7|2 AMH8E = USLLCE Ol 2
LSTEQO0f SE MM S U Cha AASH0 0| SIHA T O|F 01 E %= UASLICE 2 2|0 Bing Maps API E &3l
0|& 7ts¢8t BHXE FAL NF, Ot7IO[E5tALL TIO|HHO|AE ddE =& YU&LICL Bing Maps APl & &3lf 0|8

7tset et ofifel SH o2 E ChgS AF8Y & YlEHCH

Bing Maps APIs to provide sensor based guidance/routing, or
MM 718k et/ B 2 X8 2 MS5h= Bing Maps AP
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any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.
L2 W& OO0 == =& O|0|X|(== 2t3 O EFH|O|EY)

[

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

Bing Maps API Bl & ZHEIX AFE 0= BB go.microsoft.com/fwlink/?Linkld=21969 Off &l =7t Z740| M8 & L|C}

Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?Link|D=231864,
which are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software
licensed here. If you do not accept the license terms associated with a program, you may not use that program.

el Microsoft Z21%: 2 AT EQ0{0= http://go.microsoft.com/fwlink/?LinkiID=231864 O @7 &l CtE Microsoft
RIO/O0| ZYE0f ACH, Ol & ZUO| /A0 2tO[AAELITH O|2fe Z2IM2 2 ZAMOM 2toHAE
LSTEQOfef AASHME AFEE 4= ASLICE T2 23 20| HA A0 SQ5HA| @2 2 i 2SS A8

Sl& L Ch

H:|

[El

+

INTERNET-BASED SERVICES

QIE{L 7|uk AH| A

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft = & ~ZEQO{et e7H QB 7|8 MH|AE KL AHS 7|8 ME|As AMEX HE E= F2E8 5
AE L

BENCHMARK TESTING

WIX|OIS HAE

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).

2 A~ZEQojo] #X|OR HAE ZAME H 3 Xtoi|H S748t2{H Microsoft 2] AFE MB &0 2ofof gfLct ¢ o|2{st
82 Microsoft .NET Framework O = X E&|X| & L|CHOLY &H=x).

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK £ ZE$||0f

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your
use of the .NET Framework software

2 AT EQ0{0|= Microsoft .NET Framework 2ZEQ0{7} ZEE|0f QY&L|CH 2 AT EQ 0= Windows 2 YEQIL|CH
Windows 2H0|4lA Z= 40| NET Framework 2 ZE Q0 AF20f| X E LT}

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK #IX|0t3 HAE

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose
such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete
with the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?Link|D=66406.

2 2ZEQ0o& BiLt == O 0|42l NET Framework ZEHE(.NET HEWHE"I} Z3tg|of QUELICE O|2{st
AzHEO CisH W& HXO2 HAEE Y = JASLCHL o2t HEHES HIXOIR HAE ZIE 3/HE =
FLC B go.microsoft.com/fwlink/?LinkID=66406 0l #&E Z=HE FF80F LTt Microsoft 2 XAt CHE A
ZHAglol, M7t i X032 HAE ZOE 3748 B2, Microsoft = & NET ZEZHEQN A% A o A= Hste
HMEZ0l CHsH Microsoft 7F HAA[gH HIX|OIE  HAE ZANE 3 A= #HEE  Xguch g,
go.microsoft.com/fwlink/?LinkID=66406 0l #JE &2t ZHEZ F=olj0oF gL|Ct.

SCOPE OF LICENSE

2ioldl 2 He

O
_|

1

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may
not

= 2ZEQ0= ZfO[IARH HOjLX| FSLICE = A2 2 28 U
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10.

1.

12.

13.

S LA2U A8Y 5 UEE ot 2ZEQ W 71X Hets =l0F gL & 2ZEQ 0 ALE Al MStAtE2
Ctgt Z&UCh

work around any technical limitations in the software;

= 2ZEQ O 7|& Mottt S 2lmsiM= ¢F ELICE

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this

limitation;

ol21gt MStArS o= S +ok1 oY
|,

APo = o SsiM e ¢

g HEO BAHCZ 580 ZR2 HRIE Melstile & 2ZEQI0E AAX|L|0E,
ELIs

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

= A0l ARl & E= 0|2 AHH Moto|= 2ot 2#H MEO| S &dts L B2 2 2TEQ O A2S
USOIM= e ELICE

publish the software, including any application programming interfaces included in the software, for others to copy;

2 ATEQO( AZEQofof ZetE ofZ2/AH oM T2 Y QM 0|A XEhE 3745t0] EtQl0] SAt = LR
SiAM = et ELiC.

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

= 2ZEQI0{2] Data Mapping Services 7|52 A5t Bt= A, MIAE O|0|X|E & £= 2| HiZsfM= o ELCh
rent, lease or lend the software; or

= SZEQO|E CHof, YL, XM= 2 ELCh

use the software for commercial software hosting services.

2 ATEQOIS 4YB AT EY O SAH MHIABOZ ABIIME O ELICH

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

Lol 2 2ZEQOE S 0|8 Jtstt RE EHEE ESY 2 AZEOH EHEY U= Microsoft £= 1
SegMel 20, &8, MAH, CIXE AHOIR = 7B SXE MA, 2o A E= 8 + &Lt

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

X0 HXE AZEQO0f AMAT 5= s AHTHO| JACED s{AM s EX0| HMASHE AZEQO Ee= FA WY
Microsoft £& == 7|El Microsoft X|& MitHZ 7T = U= HBHO| FO|X|= A2 OFHL|C

BACKUP COPY

HHQ] AbZ

You may make one backup copy of the software media. You may use it only to create instances of the software.
2 AZEYO] OfH O WY A2 SIS BHS £ USLICH O[2{3 WY AR 2 AmEQof AAHAS MM Hjojt

A8E = AFLICh

M
DOCUMENTATION
2N

Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference
purposes.

Hote HRE E= WF HEXIO tiet m=ot ML dets XY 257 WEY HE FH22 "2A

o Ra 2A O ABE
& gL,
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NOT FOR RESALE SOFTWARE

Hof 2X| AZE90]

You may not sell software marked as “NFR” or “Not for Resale.”

"NFR" EE= "Not for Resale” EA|7} Q= 2T EQ0j= Ttofg == Q&L CH

ACADEMIC EDITION SOFTWARE

&8 ATEF 0

You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

"Academic Edition" HE= "AE" EAIZ} Q= AZEQOE AMR3IE M “Qualified Educational User’O{OF $HL|Ct X}AlI0O|
Qualified Educational User 21X| B E & 4= = AL, www.microsoft.com/education & &3t Lt 8|S =7t Microsoft
H A0 2OISHAIR.
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14.

15.

16.

17.

18.

19.

PROOF OF LICENSE
gtojlla S

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

2 AZEQIOIS ClAD EE J[E B2 53 F9, 2 AZEY0] YF AE0| s FE Microsoft 20|~ 53
Bt ool MAE AZEQIOIS HITLICH 0|28k BHHO| KEBIEB Microsoft EX 10| A0{OF Stny Ol =
YSY 4 YO, HUS B2 g2 Y2 AY AL Kusix YBLIC Holel & AZEAL NS olux HE
AE B SISiME 2hHo| A mES EWBOF UL YF Micosoft AZELOIE HOIGH: Wy

www.howtotell.com 8 EXEIMA|L.
TRANSFER TO A THIRD PARTY
H 3 Xtof|Al ¥

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

= ameglojol Ax ABAE EY 23Mo| UHE o|MA SRt o & 1B tjAstol NBE S
AZEQOf H| hBaA0IM EE fB2OIM AECSH R4 OOl YR2 T2 HF ABKOIA HY 2
AZEYO I 2 Aorg Y= & YBLICH 0|2 Y= HO| T HF ARHE 2 A0| 2 AZEY ool 0| X
AFBOl MEEICHS Mol SolBiof BLICH Ymols £ AmEgoiel oA S 2o mEEo{of BCt Hx
AFBRHS ST AHBAPTH 2 AEESIO(0] Ch2t T2 2fO|MAS BRI Yt FPTt OHLIE 2 AZEQ0lo] AIAHAS

2&g = 8ls & ALt
EXPORT RESTRICTIONS
+E Mg

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

2 ADEQof0= 07 =& &3 YUt MEELULC 2 AZEQOf0 HEXs ZE I X I =& #H HAE
Zoofjor guch olgfst HEO= IHX, HFZ ALEXL, XHF ALEO Ot Mool EarEUCH F7h FEE
www.microsoft.com/exporting 2 S XS AL

ENTIRE AGREEMENT

B Bto|

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.

2 ofat Skt ALgste He, YHOIE, QIEU J|8t MHAO| Cf3t XS 2 AZEQO0 B AW TS
TdgLo

LEGAL EFFECT

Wy g

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights
with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

2 72 SHE W M2l2 VU Hoks Fotel F EE = Y80 mat OfE F2l2 XY & YsUC £,
Ashe Aot 2 2TEYOIS FST 2A0|MA B7RIeL BRSO B2 XY + ULLICL skl F EE 27} ©EO|

O|E A& HE B = A2 #otel F = =7t HEO 2 HE|E BB BEHL
NOT FAULT TOLERANT
nys A 1S

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS
RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
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20.

21.

22,

= 2IZEQIO0= nYHEeAZE QISUCh 2ol HIRA}
OfEZIAH0|E £ OHZ2(AH0IY A9E W & 2ZEQ 02 AEH
=]

ot A 2toldiAaZE HItE 88 AZEQY
2 EXMoE FHSACM Microsoft = 2HO|MIA
StHAEE ¥ S ME[RL ]

rr

AFEAIZE 2 AT EQ0f7F O2fst 80 Helotx| TEtsty| 2ot 2

—

NO WARRANTIES BY MICROSOFT

MICROSOFT 2| EZ H9I

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

TotE (A) = 2ZEQO E= (B) & 2ZEY 0ot B FHST 2ZEQO WE2|AHO0M EE OfS2[FH0|H AQESQL
2 22 32 A BF2 20|l KA BHE2E2 HESHH Micosoft ZRE 7|QSHA| Yo

Microsoft Off T+ 32 x| f=Chs Hof S L

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

£73 &ofiofl CHE MICROSOFT 2| X! &ol

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT,
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF
TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

i BEOl 3183st= Zltiel HRIMM Microsoft = & AZESQ0 L= E _/.\_EE%IOmf sh

OfEZIAH0| E= A0 L29ELS M8 E& 522 209
b

|'OI-
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0=
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12
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=11
4r
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mu rlo X <

=50l ois MY=S XX RELICE o7|0= F7F FSt= =Lt ol2fsh Het
THHO| =2 545 YA X 0= HEEHLIL ot L0 Microsoft = O|3 Oy EH2{(250 &2

EIFSH= = A0f| ol M XX G& L L.
FOR AUSTRALIA ONLY
SFOEU HE

References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other
rights and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the
Australian Consumer Law.

"HetE 230 thigt 52 Microsoft 7t MEdt= AN 230]| Cet A LICt O|2{st HE2 =3 2H|XHHO| of g
HY 230 IE A2 ‘3:' THME Z5H0, HEO oA ZHE £ A= HEl K FHHO| F7t2 XI%J'—IEF.

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

TOjo) ZF AHIXFEO| HBEIE FS, CH0l MBHLICH BA ¥B0lS SF AHXHEO) 2/7St0l MY & gl BF0|
S MBELICL Aot TR 20| O3 e T HEI J|E PAHOR o4 IS 24 T 2oj0f i B2
w2 4 AGLICH 3 4E0| +8 Jh53 B0l OfLID AHO| FAY FY +F0| Ol FL MBS $2l £ DY S
+ o
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Exhibit 5 - Pass Through Terms for Directories

HE 5 - Directory J2AZ =7

COPYRIGHT NOTICES FOR ADDRESS DIRECTORIES:

ADDRESS DIRECTORY Of CH®F XM ZHH QHLYE:

Country
27}

Vendor

SEYH

Copyright Notice

HZ oy

Australia

=5

Australia Post

=23 M=

© Copyright the Australian Postal Corporation 2016. All
rights reserved. No part of this document may be
reproduced, adapted or transmitted in any form or by any
means without the express written permission of Australia
Post.

All World; Bulgaria; Estonia; Latvia;
Lithuania; Poland; Russia; Greece

H MA, =7t2|0L, o AE L[,
2tEH|O, 2| FOtL|Of, E2tE, 2{A|O},

UPU

©UPU, 2015. All rights reserved.

The contents of this CD are copyright protected by the
UPU. While reproduction of the standards for use by
participants in the UPU standards development process is
permitted without prior permission from the UPU, neither
the standards nor any extract from them may be
reproduced, stored or transmitted in any form for any other
purpose without prior written permission from the UPU.

However, one copy of the CD may be printed and used
solely by the individual who purchased the CD as a
personal copy. No other copies of the standards may be
printed or distributed to others for any other purpose.

Requests for permission to reproduce this document for
other purposes should be addressed to:

ag|A . .
Universal Postal Union
Standards Programme
P.O. Box 312
3000 BERNE 15
SWITZERLAND
Tel: +41 31 350 3111
Fax: + 41 31 350 3110
E-mail: standards@upu.int
Osterreichische Post
Austria QAELZ|Ot
.. Copyright © Osterreichische Post AG — All rights reserved.
QA ELZ|Ot 2 H| = (Osterreichische pyra 9
Post)
This Bisnode Streetreference file (referred to in the contract
as “street” and “neighborhood”) is the exclusive property of
) Bisnode Belgium NV. You acknowledge that Bisnode
Belgium Bisnode Belgium is the owner of all copyrights related to this file,
7|0 and agree that copyright cannot be disputed . These
copyrights concern the file itself , the information contained
therein , the derivatives, and the use of documents as the
primary documents delivered.
Brazil . . .
DataMotion Datamotlcl)n.com.b.r © Copyright 2016 Data Motion
HaA Tecnologia e Servigos LTDA
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Canada

ZH LT

Canada Post
FHLICH 2K = (Canada
Post)

© 2017 Canada Post Corporation

China; Mexico; all geocoding directories
by HERE

B3, WA|Z, HERE O A Zh&E 2ot | MERE © 2017 HERE
2 = Directory
Ceska posta © 2016 Ceska posta
Czech Rep.
H 2 M= (Ceska
H=Z
posta)
The rights to Eniro's card and other material at krak.dk,
dgs.dk and eniro.dk, including copyright and trademark
rights, belong to Eniro Danmark (Eniro) and content
providers.
Denmark . The contents of krak.dk, dgs.dk and eniro.dk we make
Eniro . . . e o
dor3 available for use in accordance with Eniro's guidelines for
this.
The fact that we make available the material on krak.dk,
dgs.dk and eniro.dk will in no case change the rights to the
material unless otherwise expressly stated.
Finland © Posti Group Corporation
_ ltella
mete
France
_ Mediapost © MEDIAPOST 2017
A
Germany Deutsche Post Direkt | & peutsche Post Direkt GmbH DATAFACTORY
=0 £ 2H4|=(Deutsche | STREETCODE
o= Post Direkt) © 2017 Deutsche Post AG
Magyar Posta
Hungary N
5712 A7t2| M= (Magyar | © 2017 Magyar Posta Zrt.
o

India; Geocoding India

Posta)

© Copyright 2017. CE Info Systems Pvt. Ltd. All Rights

e, ZtE F0ot 2l MapMyindia Reserved.
Ireland
AnPost All content © An Post 2017
ojEH=
Japan MPHPT Copyright (c) 2008 Ministry of Internal Affairs and
A= Communications All Rights Reserved.
Post Luxemburg © POST Group 2017
Luxemburg EMe=3

= =]
=

A= (Post

Luxemburg)
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NCOA; US National Dir.
AIS Main Contract; USPS Cert. Addr.

NCOA, US National Dir.

AIS 3= GEHA, USPS 215 Fa

LacsLink: USPS Cert. Addr. DPV: USPS | USPS Copyright © 2017 USPS. All Rights Reserved

Cert. Addr.

LacsLink, USPS 21& F2 DPV, USPS

EEES

Suite Link
Unless expressly otherwise agreed between the Parties,
the intellectual property rights (including any copyrights) to

Netherlands Cendris all products made available to the client under an

Eli= =, agreement (including any software, data and databases)

will remain in the possession of PostNL Data Solutions and
will not be transferred to the client.

New Zealand

New Zealand Post

TEUE 2H = (New

This document and the information in it is restricted,
confidential and proprietary to New Zealand Post, and shall
not be used or reproduced for any purpose except with the
written consent of New Zealand Post.

REUE
Zealand Post) © NZ POST - Commercial In Confidence
© New Zealand Post 2017
Norway
Brin Copyright © Posten Norge AS
w290 g pyrig [¢]
Portugal
_ CTT © 2017 CTT
m2ey
Singapore; Taiwan; Turkey; all
Geocoding directories by TomTom ) ) )
TomTom Copyright © 2017 TomTom International BV. All rights

A7t 2 T2 EH7|, TomTom Of|A{

ZtE BEA|SH 2E Directory

reserved.

Slovenska POSTA

© 2017 Slovenska posta

Slovakia S2H7|0 Slovenska Posta, a. s.
S 2 H}7|0t 2 X = (Slovenska Partizanska cesta c.9

POSTA) 975 99 Banska Bystrica 1
Spain
ATl DeyDe ® 2016 DEYDE Calidad de Datos. All rights reserved.
Sweden Posthummernservice © 2005-2017 POSTNUMMERSERVICE NORDEN ALL
AgEl RIGHTS RESERVED

Schweizerische Post
Switzerland ARA

o © 2017 Die Schweizerische Post AG

AQA K| = (Schweizerische

Post)
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UK Royal Mail

© Royal Mail Group Ltd 2017. All rights reserved
SE SENINEI d P ’

AUSTRALIA ADDRESS DIRECTORY (AUSTRALIAN POSTAL CORPORATION):
S F Address Directory(ZF 24| =2):
1. INTERPRETATION
R
1.1. Definitions
80 g2
“Agreement” means this agreement for the supply and license of the Solution to the End User, and includes the Schedules.
A2 EE MERZL £RH S5 W 2to[dA0) 2ot 2 A 2fS 205t MM E ZetetLCt.

“Australia Post” means the Australian Postal Corporation, including, where permitted by context, all of the Australia Post’s officers,
employees, agents and contractors.

'BF LHF'S 7 SHIANE 0[50

ZotetL k.

Sy 385

rir

B2, =23 M= YA, o2l 3 AYM =&

i

' '

“Australia Post Data” means each data set which is supplied and licensed to the Licensor by Australia Post, and licensed by the Licensor to
the End User, as specified in each Schedule.

'S QKR HOE"E Zh2to| WM MO FHE i SF 2X20| 2to|MA S|ZHRI0H B2 L afo[MAST, BtojHA
SH7EREZL 2T AL RO A 2o dl A5t 2b2to| HIOJE MEES oO|ghH tt

“Business Day” means a day other than a Saturday, Sunday or gazetted public holiday in Victoria, Australia or an Australia Post authorised
holiday.

'RRYS EQY ARY TE SF YE20F HEMo| T FYU EE SF Q4 B4 § olelol ¢ oojgch

“Claim” means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature howsoever arising and whether
present or future, fixed or unascertained, actual or contingent, whether at Law, in equity, under statute or otherwise.

"FRE oM e DEfof, BESIAHL S2AGAL, M2 = 2EHCE, ¥ EE V(B 20| o3 ZdAZ +
Us BE SFO By, SEYYe F, 24, 7, MY, 873, 8™ X, 25 E= 278 o[OjFLCh

“Corporate Group” means a group of Single Legal Entities consisting of the Corporate Group Owner and up to nine nominated Subsidiaries
(as defined in the Corporates Act) of the Corporate Group Owner.
719 A2 7Y OAE LRAR 719 OAF 2/A7F e ZT| 9 7Hof XA H Ol HolE et 2oz FYE Y

gel O§S oot

“Corporate Group Owner’” means a Single Legal Entity that is the Holding Company (as defined in the Corporations Act) of each of the other
entities of the Corporate Group.

719 2E £[%'= 71Y 252 CHE B2l 242tol X 3AKZIAtR Ol FelE Hiet Zof)el B #olg ofo|gtLCt.
“Corporations Act” means the Corporations Act 2001 (Cth).
"2|AMH 2 2001 H 2|AHE(C XhHE 2lojgLCt.

“End User” means a Single Legal Entity or Corporate Group Owner authorised to use the Solution granted by the Licensor in accordance with
this Agreement.

"E|F MBI = 2 Ao ek 2to| A S7EAof ot R M E MESHEE SQlE Y #el =

o0 gL Ct.

o
rr

J|¢ 18 49K

][]
]

“Intellectual Property Rights” means all intellectual property rights including current and future registered and unregistered rights in respect
of copyright, designs, circuit layouts, trademarks, know-how, confidential information, patents, inventions, domain names and discoveries and
all other intellectual property as defined in article 2 of the convention establishing the World Intellectual Property Organisation 1967.

"I LA"2 1967 F MAXRFHMYLE7|FWIPO)E EEShs = M 2 =0 FolE Hreb 20| MZHA, CAtel, 2lz 24,
oH, oot BEEE, £, 28, =HQ O|F, Ldur 20 YXf = D[2e S5 = 0|ISEE HElE Zedts 2=
XH MA-HE oojgtL T,
“Loss” means any damage, loss, cost and expense (including legal and other professional advisors’ costs and expenses) suffered by a party.
B2 YA Y2 odl, 24, HIE, XIS % Ve M2 120 H[E U XE ZehE 2oL L.
“Material Term” means clauses 3.1.c), 3.1.d) and 4 of this Agreement.
'FQ X2 B A% K 31.0%, M 3.1.d)%, M4 xS of0|FLCt
“Permitted Purpose” means the permitted purpose as defined in the relevant Schedule.
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2.1.

2.2.

2.3.

24.

5|8 8= 2 PMHAMO| FlE & 85 o0 H L
“Personal Information” has the meaning given in the Privacy Act 1988 (Cth) (as amended).
"IHA™E = 1988 H I QAFE EZ H(C AHhE =)0l 2l E 20| E K| HLC}

“Privacy Law” means all Commonwealth, State and Territory legislation, principles, industry codes and policies relating to the collection, use,
disclosure, storage or granting of access rights to the Personal Information including, but not limited to the Privacy Act 1988 (as amended from
time to time).

HAEEESH 2 1988 H MAYELSH(MMZ JHFE ol E) S ZHStH JHAFEES 8, A8, 371, B2
EEHQUEERS H2d Roje 2Ach RE A F XAKZO HE, fA, MY 7|E, EHS Q0L )

“Prohibited Purpose” means each of the prohibited purposes as defined in the relevant Schedule.

"SXE 8= 23 FM MO FolE Hiet 20| Ztzte| gX|E 85 olo|gLCt

“Related Body Corporate” has the meaning in the Corporations Act.

" HUN"= SAE ALl 20[E X[HLIC]

“Representative” of a party includes an employee, agent, officer, director, adviser, contractor or sub-contractor of that party or of a Related
Body Corporate of that party.

SARLS| "B = ohE AR = Y ARl 23 ROIM el X, ti2|Ql, 2R, OlAL L&, AfAt = HHYUME

ZotetL k.

“Single Legal Entity” means an individual person, body corporate or other legal entity and for the purposes of the government means an
individual Agency as defined under the Financial Management and Accountability Act 1997 or an individual Commonwealth authority or
company under the Commonwealth Authorities and Companies Act 1997.

"EhY elr2 JHQl "elM = Z|EF MolS oDisie 22| SHY 1997 H METEMYY L= 1997 H ALY A
AL GOl E 7 A 7|2t = 7| Yol what HolE JE 7| 2E 2oy ot

“Solution” means the Licensor’s solution (including software, products and / or services) which incorporates, reproduces, embodies or utilises
the Australia Post Data or its derivative works, and licensed to the End User under this End User Agreement.

"ERM2 2F M= HOH Es O TMEES S8 M, 7Y £ 28%tL, 2 2T AEXA Ao wEt 2HE
AFERIOI A 2tO| M A k| = 20| M A H7IRe| £RM(AZEQ 0], HE X MH|2 ZehS olojgtLTt.

“Subsidiary” has the meaning given in the Corporations Act.

"R AE S| AR Ol 90| R HUCH

LICENCE

2to| A

Licensor grants to the End User a non-exclusive, non-transferable, revocable licence for the term of this Agreement to use the Solution solely

for the Permitted Purposes in respect of each applicable Schedule in accordance with the terms and conditions set out in this Agreement and
the applicable Schedule, subject to any conditions and restrictions specified in the Permitted Purpose.

2Ol A &7 A= S8R 822 X|FE =d 8 Mot HES He 2 ASf X 23 TMAMo| FAIE =40 wat 24zto|
ST TMAMeL sty S8E EL=D ERHE MY = ULE St 2 A2l =HE ISt ZF ALEXHA
HIBREFH O, e 4= IO, F|& 7ttt 2t0| A S 2oL T

If a Schedule includes other terms and conditions, then those terms and conditions will apply, but only in respect of that Schedule.

YMAMO| CHE =0| ZeHE F2, 8lY =U2 i M0 sl HEE Lt

Any rights not specifically granted to the End User under this Agreement are reserved to the extent permitted by law. Without limiting the
previous sentence, the End User must not use the Solution for any Prohibited Purpose. To the extent that a particular purpose falls within the
definition of both a Permitted Purpose and a Prohibited Purpose in a Schedule, such purpose is considered a Prohibited Purpose for the
purposes of that Schedule.

= AlFof et 2T ALEXA EE0 RO X g2 A2 Yo [t A= MK FOELILEL o 232 S
HMetotx| e gl oA, 2T MEXtE SXlE E=00 = R4S AFEsiME o EUHt 58 8=7F MM &=

= — = o
8 A SXE 82 YolE Ao 27 SiEE= B 1 8= o MM SH| tis =XE =2 tFEL L

For the avoidance of doubt, the End User shall not:

E0 Y=5| otAtH, Z[F A8 At O ¥&0| S A€ L

a) reproduce, copy, modify, amend, assign, distribute, transfer, sub-license, reverse assemble or reverse compile, merge or otherwise deal
with, exploit or commercialise the whole or any part of the Australia Post Data (or directly or indirectly allow or cause a third party to do

the same) including by using the Australia Post Data to derive other solutions (including software, products and/or services) unless
expressly stated otherwise in this Agreement; and

= Ao 22| BAIZOf UX| Y= B CHE SRUEZEN, MEF % ME[A Zehs THdsty| 93 =F M=

HOIHE AMEdt=s AS EYolI0], 2F M= HO|He| TN &= RS A
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2.5.

3.1.

3.2.

4.1.

mjo

Mepoldis, JojdE £ FELY, &8 = 22| MeSHAL K8 £= JYUsHEE M 3L S ASE SR
7St ALE R =)t E9

b) create a Product (as defined below) or other derivative works from the Australia Post Data to commercialise as their own, unless that
Product is solely for one of the End User's Permitted Purpose. "Product” means anything produced by End User which consists of,
incorporates or is created using any part of the Australia Post Data and which may be produced in any form, including any device,
solution, software or database and which may be in written form or produced electronically.

i MBO| [T ALBRIS S18E 8E F SILIES 9I8h 20| ofd ¥, 2ol 282 ALY U F M

= B HE O TF SMF HloEe wwz
THE|ZLL 01 SEBHZLY, 05 01Boto] WASkD, BX, R, 2ZEL0], HO|EHIO|A SO| HEjR Wirg
UOD|, NP EE HAHOR MYEAS 4 UL, 25 ABAT HES BE HS oJoBiLCy,

This clause 2 (and the Prohibited Purposes) do not prevent the End User from disclosing Australia Post Data to the extent that it is required by
law to disclose the Australia Post Data, provided that the End User use all reasonable and legal means to minimise the extent of disclosure,
and require the recipient to keep the Australia Post Data confidential.

M2z "ax 8" &)= ol M2t =3 M= HOIHE S0 o= 89 2T A8AZE 2F A= HOHE
o =2
=

S/Wots AS LRIoX = RYLICL B, T MEAt= d2fet SIH2| RS 2zl
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= 9
HE AKX A =25 2H|= HOIHE 7|22 RAlS £ A2 2EeLTh
WARRANTIES AND ACKNOWLEDGEMENTS
23 X U¥
The End User represents and warrants that:
HE AL A g2 et ESeL
a) it has full capacity, power and authority to enter into this Agreement;
=2 Aorg MZSHY| Yo AHS 52 U WS HQLICL
b) it will fully and completely comply with all of the terms and conditions of this Agreement);
B Aofo| RE ZUS BE A 4T HYLICH
c) it will only use the Solution for the Permitted Purposes and in accordance with the terms and conditions set out in this Agreement;
SREUS S8R 820 2 A0 FAIE =of matM A A YL
d) it will not use the Solution for any Prohibited Purpose;
=AE 8R0= ERM4S AFBSIA| i2 AR UL
e) it will not make any representation, statement or promise in respect of Australia Post, and has no authority to do so; and
SF M= 2HEGI0] ofSt TE, 49, YL ofX| @S AOoIH, O ot lELCh
f) it has not relied on any representation made by Australia Post in entering into the Agreement.
= A HZ AN 2F X =0| 2Tt oSt =0 & OfESHA| pE L
Without limiting clause 3.1, the End User acknowledges and agrees that, to the extent permitted by law:
M 3.1 ee HRIE MotstR| R A, #of el 518 &= eI 2T AH8X= ChEE st olof S2lgtL T}

a) Australia Post does not make any representation or warranty as to the accuracy, content, completeness or operation of the Australia Post
Data or to them being virus free;
SF =2 =2F M= HOlEH Hahd, W8, #TY, 28 = 2F KM= H0|E2 Hol2 A F2dat 250
ofHst Tle E= ES T SHX| YELICH

b) the Australia Post Data is not complete and it may contain errors; and
SF QA= HO|EH s 2ANSIX| Yol QEE HTHstT AUS 5= YSLCH

c) the Australia Post Data may include data sourced from third parties. The End User agrees to comply with any third party terms and
conditions which the End User is notified apply to the third party data referenced in this Agreement.

oF M= Ho[H= M 3 X =X2| Ho|HE Zatg = AFLICE ZF AEXt= 2 A2l AZE A 3 X+ CIo|Efo
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CONFIDENTIALITY AND SECURITY

HIZRX X 2o

The End User must ensure that while the Solution is in its possession or control:

T MEAE 2 £RUE &R & Holsts S ChaS ETdHor &Lt

— - O L

a) it provides proper and secure storage for the Solution; and
= 849 HHEs5ta otEet HYAE MSeL L

b) use the same level of security to protect the Solution that it uses to protect its own confidential information (but no less than the level of
security a reasonable person would take to protect the confidential information);
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4.2.

4.3.

4.4.

5.1.

5.2.

5.3.
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0
C) it takes all reasonable steps to ensure that the Solution is protected at all times from unauthorised access, misuse, damage or
destruction.

2 2F40| REHFZ, 28, I3 £= DI E2FH S HEos £+ JA-E 2 2| EXNE FgL o
The provisions of clause 4 apply to all forms of media upon which the Solution is kept or transmitted.

M4zs 2 &R0 MYEAL BEE= 2= SEI2| OfM o §EELICH

1o d

The End User will ensure that all copies of the Solution are dealt with in accordance with the Licensor's or Australia Post's reasonable
directions.

HE MEAs 2 £FRH9 BE ALZO0| 2IO|MA $7IAt s 2F M=ol 2™l XAl mat M= =s BEe
AYLct

This clause 4 will survive termination or expiry of the Agreement.

2 H4Zs 2 7o SiX| Ei IR So|T HAS SX|FLICL

PRIVACY

JIHEES

The parties acknowledge that while the Solution may not, on its own, constitute Personal Information, its use may result in the identity of
individuals being reasonably ascertainable.

GAAES = EFRU0| AHH2z 7ol YEE FYSHA| RSN, /iQ §E M82 =z 2ldf 7l AlE R gE[Hez

ol JHsel T 4 9g e AFLC

The End User agrees:
xE AL A= tE0| SalgL )
a) that it is responsible for ensuring that its exercise of rights under this Agreement and the use of the Solution do not infringe any Privacy
Law;
2 Alofof [HE HE|E HASHAL 2 £RUES A8E W] /HAEE 25 HES oA (s & MYo| A& CH
b) to use or disclose Personal Information obtained during the course of this Agreement only for the purposes of this Agreement;
= A ol T &=t YEE 2 Aofe] X0 ot MTH AL R SIH LI

C) to take all reasonable measures to ensure that Personal Information in its possession or control in connection with this Agreement is
protected against loss and unauthorised access, use, modification, or disclosure;
= Alofur ZHSt0] ERSIALE HOSt= ViR HEE &4, FL YZ/AME/FE/SMEX @BEE BE35H7| 9t
2| H ol 2 SSHSLIC

d) not to do any act or engage in any practice that would breach any Privacy Law;
HIEE B HES QEte = U= oot A O|HSAHLE OISR & LTt

e) to immediately notify the Licensor if the End User becomes aware of a breach or possible breach of any of the obligations contained in,
or referred to in, this clause whether by the End User, its Related Body Corporate or any of its Representatives;
HE MERL 2F AFEA 2 ¢, 2 YoIN = O Eof o) & =0 ZREAL 2 Tee HXo 2= R E
QEISHALL fIEte 7H5d0] ASZE LRIt R, SA| 2tO A S 7RO A| SE L CH

f)  to cooperate with any reasonable demands or inquiries made by Australia Post on the basis of the exercise of the functions of the Office
of the Australian Information Commissioner (OAIC) under Privacy Law or the Postal Industry Ombudsman under the Australian Postal
Corporation Act 1989;

NOIEEES HE £ 1989 H SFFSAIE HE 7Y 22U MEo W2t @F FEL-A(0AI0L Y7
Toj| et =3 M F0| 27%ts 2 MY 27 £ 2F0 YR HCL

g) to ensure that any person who has access to any Personal Information is made aware of, and undertakes in writing, to observe Privacy
Law and other obligations referred to in this clause;

el RO Eddts 2= 07F 2 =20 HxE HAEERS YE 8 7|E o7 EE XSt MEo=z
MefSH & fL ot

h) to comply, as far as practicable, with any policy guidelines issued by the OAIC from time to time relating to the handling of Personal
Information; and
HRIZE Malof &t OAIC 7t A= Ldst= BE FH JI0|ERtRlS (st o) &5 LICh

i) to comply with any direction given by Australia Post to observe any recommendation of the OAIC or the Postal Industry Ombudsman

relating to acts or practices of the End User that the OAIC or the Postal Industry Ombudsman consider to be in breach of the obligations
in this clause.

OAIC = 2H
OAIC £ 27F

This clause 5 will survive termination or expiry of the Agreement.
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6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

7.4.

7.5.

2 R 5 X B Hoto] sfx i Uta S0 E 23S S
INTELLECTUAL PROPERTY RIGHTS
R|E R A

The End User agrees that all Intellectual Property Rights in the Australia Post Data are and shall remain the sole property of Australia Post or
its licensors.

HE AMEAE =2F M= HO|HS 2E XML =253 M= £ 1 20[dlA HIMA] BE Mj4H0|H, Th=
ez RFX|=|0f0F St O SofL(Ch

The End User must notify the Licensor as soon as practicable if it becomes aware of any actual, suspected or anticipated infringement of
Intellectual Property Rights in the Solution or in the Australia Post Data.

HE AR 2 &7 = 27 M= HolH e X[ HIHLH thet Haj7t M =2 O[FAHBALE | HEAHY, O¢ &=
B2 7tstt el 2o dA IR A &2{O0F gLt

The End User must render all reasonable assistance to the Licensor and/or Australia Post in relation to any actual, suspected or anticipated
infringement referred to in clause 6.2.

2T AHEAE Ml 6.2 0 HxE HNZ O|ROTAL, =AML, o &= oot #Estof 2to| A S{7kA} 8 2%
SH=0 2= 2lHQ gxE HISsHoF gLCt

If a third party makes a Claim against the End User alleging that the Solution infringes the Intellectual Property Rights of the third party, the

End User must immediately allow the Licensor (or Australia Post, if Australia Post directs) the right to control the defence of the claim and any
related settlement negotiations.

= ZRM0| Aol XM LES Follettt FZot= M 3 A7t XE AFEALE 28 82, 2T LA FA| o[l
SHIAHEE 2F M=l XAt 2, 2F M=)0A siE 252 Bz 8l 23 fZ2 HYS Moz = A= ASS

&7}l of efLLCt.

This clause 6 will survive termination or expiry of the Agreement.

2 M 6ZXs 2 Afe siX| £= Btg 20 232 |X|LCH
AUDIT

A

End User shall provide Australia Post and/or its agents reasonable accompanied access upon reasonable prior notice, during 9am and 5pm
on a Business Day, to its premises, accounts and records relevant to the Agreement, for the purpose of verifying and monitoring the End
User’s obligations under the Agreement (the “Audit”) and shall provide all reasonable cooperation and assistance in relation to the Audit.

T MEXAE Bt AT SX|Of WEF XF ALY = A% ME olF =45 =0l A A FHoR & Ao
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If it is identified (through the Audit or otherwise) that the End User has not complied with an obligation under this Agreement, then without
limiting any other rights or remedies, upon the request of Licensor, the End User will promptly take all necessary steps to rectify and / or
remedy such non-compliance.
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The cost of any Audit carried out under clause 7.1 shall be borne by Australia Post unless the Audit reveals a material breach by the End User
of its obligation under this Agreement, in which case Australia Post shall be entitled to be reimbursed by the End User for all reasonable costs
of the Audit (including any agent’s fees) and the End User shall so reimburse Australia Post within twenty (20) Business Days of such request.

M 7.1 gof wap SHE ZAr H|Ro =3 fH=0| FEOHOF SLICE B, HAL Blf HT ALEXOAAM = A WE
o|Fo| FLiet ?IEho] 85Tl BR= G2 UL 0] % 2F M=2 ZE ‘?:.*EI’H | ZAH BIE(OIOIHE HIE ZehE
AT MEXNZFH BAHES HE7L A0 T MEAE Y RE22RH 0|H(20) 27 U =3 SH=0| #HA Ko
gL,

For the avoidance of doubt, a “material breach” for the purposes of this clause 7 includes, without limitation, any breach of clause 6 in respect
of Australia Post’s Intellectual Property Rights, or any breach of this Agreement.

O F=ts| StAtE, K| 7 =2 44 'St /o= @ F M=o XM LtEat & E K 6 =2 ?[Ho[Lt = A ofe
fgro] ZetE L L.
Where the End User does not grant access to Australia Post and/or any of its agents for the purposes of an Audit in accordance with this
clause 7 then the End User must pay Australia Post all reasonable costs incurred by Australia Post in connection with such attempted Audit

within twenty (20) Business Days of the date of Australia Post’s invoice in respect of the same, and Australia Post may by written notice
immediately suspend the supply and the End User’s use of the Solution.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.
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LIABILITY

e

Australia Post not liable
sz X2 Mol gLt

To the extent permitted by law, Australia Post is not liable to the End User for any Claim or Loss whatsoever suffered, or that may be suffered
as a result of or in connection with this Agreement, and the End User releases Australia Post irrevocably releases and discharges Australia
Post from all such Claims and Losses.
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Clause 8.1 will not apply to any Claim or Loss suffered by the End User arising out of any fraud or wilful misconduct of Australia Post.

Mol ge 5 xRl A7l EE DN UZ old) AT ABXIOA WMH RE HPL Mo Ofs) HEEX
aLCt

Without limiting clause 8.1, to the extent permitted by law, Australia Post will not be liable to the End User for any loss of profit, revenue or
business, indirect, consequential, special or incidental Loss suffered or incurred by the End User arising out of or in connection with this

Agreement, whether in contract, tort, equity or otherwise. This exclusion applies even if those Losses may reasonably be supposed to have
been in contemplation of both parties as a probable result of any breach at the time they entered into this Agreement.

M e1gel HeE Mot HoTA, Bo| o3 HEE= HRAMA, 2F H=I2 2 AYCAY =8 A9, JdEYE E£=
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Indemnity

B2

The End User must defend and indemnify each of the Licensor and Australia Post and its Representatives (those indemnified) from and
against all Losses suffered or incurred by and of those indemnified to the extent that those Losses are suffered as a result of, whether directly
or indirectly, of:

b Arﬂxre AEY E& ZHHOZ ChZO= Qls) WA Mo MK BMEE o= QI HL, 1=REH
Of7|xl= B &HE2RH Z} 2t0|HA H7IAL 23 A= X 1O thEEHA tfeh)E Loistn HAMS|OoF gfLC}.
a) any breach of a Material Term by the End User or its Representatives;
T AEAL EE O ' 2t
b) any unlawful act by the End User or its Representative in connection with this Agreement;
= Alfnt 2GS 2T AFEAL £ D HES =¥ He
c) any illness, injury or death to any person arising out of or in connection with the performance of this Agreement to the extent caused or
contributed to by the negligent or wrongful act or omission of the End User or its Representative; or

HE MEA e O theo BT, 2 AR, £ FA9E RESHAL 00 7|05t #el WolA = Aefel ojdiez
QI8 == = Aokt 2Eisty st 2= HYE, R = AMY

d) any loss or damage to any property of any person, arising out of or in connection with the performance of this Agreement to the extent
caused or contributed to by the negligent or wrongful act or omission of the End User or its Representative,
HE MEA e O thee BT, 2 AR, £ FAPE RESHAL 0o 7|05t #el WolAM = Aol ooz

Qo = = ASfur 2ty Tdot Aty RE &4 E= &3

—= =T

except to the extent that the Loss is directly caused by the negligence, fraud or wilful misconduct or wrongful act or omission of those
indemnified.

TholE &0 siE BM CHYXS| EHEE ARY| 2= Dol b, RE (Lt £E2(2 AT THE 2= 0= L.
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This clause 8 will survive termination or expiry of the Agreement.
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9.1.

9.2.

9.3.

94.

10.

10.1.

SUSPENSION AND TERMINATION
SX A s

The Licensor may limit, suspend or terminate the End User’s rights under this Agreement at any time upon notice when, and for the duration of
the period during which:
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a) the End User contravenes (or is believed on reasonable grounds to be in possible contravention of) any law of the Commonwealth or of a

State or Territory;
AE ABAPTL G EE F e AHX| Ol YES Slurst AT HRIHQ 20| w2t /g o MElE H2)

b) the End User breaches the terms of the Agreement and the breach is not remedied within 14 days after receipt of notice from the
Licensor specifying the breach and its intention to terminate the Agreement by reason of such breach; or

T AMEAZE = Aol =dS flftstn, 2toldA H7IAZRE ST fE WEa 2ot ez Qs Ads
SHXISHACHE AE HAISH XI5 =3t T 14 Y O[Ljof 2B LI&S FHISHA| %2 4<%

c) the End User commits a material breach of the Agreement which is not capable of remedy; or
T AERE R 2710 2% ASt flEtE MXIE 8%

d) in the reasonable opinion of the Licensor, the End User is acting in a manner or providing a Solution which has the effect or potential to

damage the reputation of Australia Post which is not remedied within 14 days after receipt of notice from Australia Post or the Licensor
specifying the issues; or
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e) the licensed right granted by Australia Post to the Licensor for the licensing of the Australia Post Data has been suspended or
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terminated.
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The End User acknowledges that the Licensor may exercise its rights under clause 9.1 in accordance with the directions of Australia Post.

EE AL A= 2tOIAIA H7HAL 25 2M|=2 XA|0f [t & 9.1 &8 E0510 0] H2[E dArE & ASS AFLHCh

The termination, surrender or expiry of this Agreement for any reason will not extinguish or otherwise affect:

O O|F 2= & Al oK, shof == Ttz = ChtaS 2BA7|AY, Sl S DIXX| gsLth

a) any rights of either party against the other which accrued before the termination, surrender or expiry and which remain unsatisfied; or
SHE oAl sileF == Ttz O[T O Zdst |22 ot A= L GARS| Lo SAXLO| tiet 2= &2

b) any other provisions of this Agreement which are expressly stated to, or which by their nature, survive termination, surrender or expiry of
this Agreement.

2 7opo| SR, B i BHR Bo|E 2EHS |AIGH: M| YTkD YAKOE FSE 2 Aol 7| BE £y

If this Agreement is surrendered, terminated or expires, for any reason whatsoever, then the following provision of this clause will apply
notwithstanding such surrender, termination or expiry the End User must cease using the Solution and the Australia Post Data and undertakes
that it will destroy all copies, reproductions or adaptations of the Solution and Australia Post Data, or any part thereof made, held or controlled
by it and, promptly upon written request from the Licensor, deliver a statutory declaration sworn by an authorised representative of the End
User confirming that all copies, reproductions or adaptations of the Solution and Australia Post Data, and any part thereof, have been
destroyed.
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VARIATION

G

Pursuant to the agreement between the Licensor and Australia Post under which the Licensor is granted a licence to the Australia Post Data,
Australia Post reserves the right to vary the terms of that agreement from time to time in certain circumstances. To the extent that those
variations require a corresponding variation to the terms of this Agreement, the Licensor may do so, provided that the Licensor gives the End
User reasonable prior written notice of such variation (having regard to the period of notice received by the Licensor). The End User
undertakes to do all things (including executing and entering into such amendment or restatement deed) as reasonably required by the
Licensor to formalise and give effect to any and all variations made by the Licensor under this clause 10.1.

2HOl A BIZIAO A 25 M= HIO|E S| 2tOJ A ROSh= 2tO[MA 3i7tAtet 25 KM= Zte| A ofof mat, 25
715 o
— =

FH=2 EF M A2 SiY A s HEY ATS ERYLICEL 22 #HEgol M2t & Aol =A

SAP Software Use Rights (DUAL) koKR.v.10-2021 Page 158 of 192



1.

12.

12.1.

12.2.

12.3.

12.4.

13.

14,

14.1.
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CHANGES IN

HES W

EGISLATION

Notwithstanding any other provision of this Agreement, the End User acknowledges and agrees that Australia Post and / or the Licensor must
comply with any future legislation and / or Government policy which imposes binding restrictions or limitations on Australia Post’s or the
Licensor’'s use of the Australia Post Data, including any restrictions or limitations relating to the supply of Australia Post Data or elements
thereof to any person, and the terms of this Agreement, and the End User’s agreements with any other parties, will be varied accordingly.
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CORPORATE GROUP OWNER

719 28 27%

This clause 12 applies if the End User is a Corporate Group Owner.

= M 12 =& 2T AREAZE 71 A8 2742 320 HEE UL

The Corporate Group for the purposes of this Agreement consists of entities identified in writing as Corporate Group entities. Customer to
identify the entities (up to 10 in total, including the Corporate Group Owner) forming the Corporate Group.

2 7ol SNy J|Y O MBY 7Y 18 #®oIoE HoE HASE TYIUC nA2 7Y 1F

Hol(7IY 28 2R/AE =esto] 2t S 107 ©e)S Mgt

mjo

g5t

rir

The End User must ensure, and warrants that:
2T A8AHE tHaE Edsta EE30F gLtk
a) each entity of the Corporate Group is a Subsidiary of the End User at all times during the term of this Agreement; and
71 AEgel 2 g2 2 A 7|2t S DAl 2T ALEAS| At At L L
b) each entity of the Corporate Group is a Single Legal Entity.
719 1g9l 2 Wele oy gt
The End User may permit any or all members of the Corporate Group to enjoy the benefit of the licence granted to the End User under
clause 2, subject to the following conditions:
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a) the End User must ensure that all of the Corporate Group members comply with this Agreement, and do not do or omit to do anything
that, if done by the End User, would be a breach of this Agreement;
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b) the End User is responsible for all acts and omissions of the Corporate Group members as if they were acts and omissions of the End
User; and

719 A8 FERe 2= A9 W BALof ol XF AEXAt= Ardlel A9 8 252l AXNE MAS TLICE
c) all uses of the Solution and Australia Post Data by the Corporate Group members are deemed to be uses by the End User.
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RELATIONSHIP WITH AUSTRALIA POST
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a) the Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and
Australia Post, and the Licensor may reasonably enforce those provisions on behalf of Australia Post.
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GENERAL

Ut A

The End User shall not, without the Licensor’s prior written consent which may be provided or withheld in its absolute discretion, assign or
sub-contract any of its rights and obligations under this Agreement.
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14.2.

14.3.
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The Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and Australia
Post, and the Licensor may enforce those provisions on behalf of Australia Post.
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The Agreement is governed by the law in Victoria, Australia and each party submits to the non-exclusive jurisdiction of the courts of Victoria,
Australia and courts of appeal from them.
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Austria ADDRESS DIRECTORY (Osterreichische Post):
QA E 2|0} Address Directory(2 2 E2|0f 24| =):
This product cannot be used by Customers who conduct business in address publishing and service providing.
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Customers are only allowed to use the product for own internal purposes. This product cannot be used by Customers who conduct business in
address publishing and service providing. If a Customer conducts business in that area, Customer is responsible for obtaining a valid license
directly from the provider.
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Customers are only allowed to use the product for own internal validation purposes. Customers are not allowed to use the data to provide any
services to any other legal entity. If Customer wishes to provide services to any other legal entity,
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Customer is responsible for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license.

A2 HSYMEZRE Y % 20|MAE FSE MY0| JYFLCE CHE YoM ALE Alol= Ez2| 2to|dATt

e7E

CANADA (CANADA POST)
FHLtCHZHLECE 2 HI=)

1. Customer acknowledges that under the Agreement of which this Software Use Rights document Exhibit 5 forms an integral part
(hereinafter referred to as the "Agreement"), Customer has been licensed to use SAP's product, Authorized Value Added Products,
as the base for developing a further enhanced value-added product (the "Enhanced Value-added Product") for the purposes of
D2 = ATEQO M Aot Z2M HE 571 T2 B2 FE5= 2 A OISt "A S of what, 1240] SAP
ME SUE 27t 7HK HE2

a) sublicensing the Enhanced Value-added Product to users who shall have no further sublicensing or distribution rights; or
G Ol Z2to|diA == B #5H0] Sl AFEXAHOIA 7HH & 87t 7HA| ®ZFS XH2t0|dl A8t A LY,

b) providing value-added services using the Enhanced Value-added Product that cannot be provided by Authorized Value Added Products
;or
SUE BIL 7K HEL2 MSE 5 8le /e 27t 7HK| MEE Ar83t= 87t 7HX| MH|AE HSSHALL,

—i [

>

(@2t (b) ZFE I8 SAP MZEFS AHEot=S 2t0[dl

both (a) and (b).
Customer further acknowledges that the data components of Authorized Value Added Products, or the data in the files required in order to use

Authorized Value Added Products, were acquired by SAP from third parties and that, relative to those third party data suppliers, SAP is a
Customer and Customer is a sublicensee (hereinafter such data components or data files referred to as the "Licensed Content").

D42 SOE F7F 7K MEFL| HOIH ER4s = SOE &It 7HX| MES A7 flof 2aet o Lol HojH=
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One such third party supplier is Canada Post Corporation ("Canada Post") who has granted SAP certain rights with respect to certain Canada
Post Data (the "CP Licensed Data") under which SAP may include the CP Licensed Data, in whole or in part, in the Licensed Content and
distribute the same to its sublicensees of the Enhanced Value-added Product subject to the sublicensee's (in this case Customer's) prior
agreement to the terms and conditions set out in these Minimum Protective Terms.
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2. Customer acknowledges that Canada Post is the owner of the copyright in the Canada Post Data. Customer acknowledges that it is
only licensed to use the CP Licensed Data in conjunction with Authorized Value Added Products and the Enhanced Value-added Product.
Customer acknowledges that it may only grant rights to third parties to use the CP Licensed Product in conjunction with the Enhanced Value-
added Product. Without limiting the generality of the preceding sentence, Customer has no right to distribute any CP Licensed Data on a
stand-alone basis or for the purposes of use with any product other than the Enhanced Value-added Product.

a7e st 2R R0l AL LM HOE MEHe| A9xtete M FYLCH DHS BIE 2t K

At O
ME X HAE 2IF 7HK M Z Db e CP 2tO| A S TIO|EE AL8E = A= 2fo[dlart RO EICH= HE EeLTh
AM2 JWME I 74X MEah 2 CP 2O AR HMEFS AMEE WEH X 3 XtoA EoE Fog = AZSE FHLCL
O 282 BHYS MtstA| Gi= #el WM, 242 SEHo =z AMSHAL 7R E 27t kX HE 0|22 ME1t etA
Agg EX o= CP 20| MAE HO[HE HjZE #oHo| glgLCh

3. Customer acknowledges, and agrees to provide notice to parties to whom it distributes the Enhanced Value-added Product, that the

damages that Canada Post may incur as a result of parties using out-of-date data for mail preparation include costs that Canada Post will
incur in processing and delivering that mail. Such costs include, but are not limited to, the costs incurred by Canada Post

DAH2 JHHE BIF MK MBS HEStE SAXSOA SARSO0| #Ao fEE Y HOIHE ALY BF
HLCE SA=0f Doi7 ZEE = A0, 0[of= FHLICE RH=0| sy EHES M| & HiEEezN TH5= HEO0
FtEE Yels SAE Masg As A¥otd Solguth gt HIE0= IHLIE fM=0AM Fatst HE SO

=otELICE

i.  for the manual readdressing and resorting of mail that was diverted from the normal automated mail processing stream because it was
addressed with an invalid address, or the Postal CodeOM element of the address was invalid, or

Fo7t BRE[AL S F42| Postal CodeOM 84-7F ZRE[0f X Ats S XNa| ZAoM HEE SEE2

[

A = A o l:lE
25 5o 2 UL

ii.  if the mail was delivered to the wrong address as a result of having been addressed with an invalid address, or as a result of the Postal
CodeOM element of the address being invalid, the cost of the original sorting, processing and delivery of the mail as well as the extra
costs incurred for the manual readdressing and resorting of the mail.

FA7b BREO E= o F22| Postal CodeOM 247 HREO REHS0| UESE 42, i =2 =9

=/, M2l HE B 81 =5 F& a8 U WERE Qo) 24 F7t 28

%

(Postal Code is an official mark of Canada Post.)
(Postal Code = 7HLICH 2M|=2| &4 O3 L|C})

4. In order to reduce the risk of Canada Post suffering damages as a result of out-of-date data being used for mail preparation and
given that CP Licensed Data will be distributed as a component of the Licensed Content, Customer agrees

SE=E g0 #4 HolH7E MA8E0 LIt M=o &7t st AS E017] flsl, CP 2to|dAE
HIOJEf 7t 2tO|MIAE 2HIZO| HREHER HiZE F, D42 30| SolLC.
a) not to distribute the Licensed Content until after Customer has put in place safeguards to reduce the risk of "data scraping” or “bulk

downloads of data"; Customer agrees to keep abreast of developments in technology and to update the safeguards in place to further reduce
such risks as improved technology becomes available from time to time, and

70| "E|O|H A3 8" & "HIO|H CHY HH22E"S| S F0[7] 2g & =X|E F et =, 040| 7|z HY Z
ELE=Sn 017(1|%X| 7|£0] &Y Wotct 23 iHE HE £ 5 AUARS AW ZXE YHOIEY Ao S WtX|
2to[ A E 2HXS BiESHX| g LC.

b) to ensure that the parties to whom the CP Licensed Data is distributed, whether as a component of the Enhanced Value-added Product
or as a, or component of a, data file, to be used in conjunction with an Enhanced Value-added Product, are informed that the same is not
to be used for mail preparation purposes and that this prohibition applies, without limitation, to each of the following:

AR B7F 7K MZe| +Ee42M = HO|H M(Es O Fda4)2M JWAE 27 7HX] M Z3 2H AF8SH |
Qi cp 2toldiAEl Cf|o[E{ 7t HizZE WXF oA =€ W&o fH= =H|Of| AMERIX| §=Ch= it o[t
A7t tE 4 UWE S0 HEEICts H& LELICH
i. addressing mail;
SHE Fa By
ii. presorting addressed mail;

A7t BME QES0| AH 28
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iii. preparing unaddressed mail by householder count for delivery.
HAE =470 Gle SESO| HIE FH|

5. Customer also acknowledges that if it develops any product that uses data for which the original source of that data is Canada Post,
which product is intended to be used for any of the purposes listed in clause 4(b)(i), (ii) or (i), Customer has no right to use or distribute such
a product or to offer any services in relation to such a product unless Customer has a then current right to do so under a written agreement

signed by both Customer and Canada Post.
A2 A= =X FLC @M= HO|EE 0830 HEF 2ota, siE MFOl M 4b)=2l (i), (i) E=
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6. Customer agrees to include

A2 ohgS ZEote o SeIYgHCh
a) in the hard copy or electronic copy of the license agreements, which Customer represents will accompany all copies of the
Enhanced Value-added Product and of the Licensed Content distributed by Customer that contain CP Licensed Data, and
DZHO| R E T 2H0|MA SO|M| QM i MO JHME EIt JHK| HE U CP 2to|MAE HO|E{7} EEE 10|
Bz ot 2tO| ARl 2HIXO| B = AH20| SSE LCH

ocod

b) on the start-up screen of the Enhanced Value-added Product and in the terms and conditions of use posted on any website by which a
user may access the Enhanced Value-added Product,

AR B4 7H MZ2l AR otEIF AR AE P E BIF JHK] HMIZS AFESHY| fldl H2e FAOIEO A AR
At A =
a notice stating that the Enhanced Value-added Product contains data copied under license from Canada Post Corporation and indicating the
date of the Canada Post Corporation data file (or the date of the earliest Canada Post Corporation data file, if more than one) from which the
data was copied. Where the language of the Customer product or service is French, Customer shall use the French version of the pro forma
notice that is set out further on below, but if the product or service is in a language other than English or French, Customer shall include the

equivalent notice but in the relevant language. Each such notice shall be tailored with the appropriate information by replacing the "[Insert...]"/
« [Indiquez...] » « [Insérez...] » instructions with the information contemplated:

NdE 278 7HX MESof FHHEt 28 SARe| 2fol A0 et SAFE OB 7t Zg |01 UAgs Uestd, /7L =H &
LICH 278 SAt H|OE mhe| EM(Es $I*°I ?H'-Hif 8 SAt HolE me =
SAZ 1A HEF £= MH[20 AOf7t ZFA ?, D2 of2Hof RAMIS| HAIE pro forma X2 ZEA

of TS
AE3SH{OF StLICt B, ME E= AMH[27F SO f =3 01 ole[e 02 E[Of A= B, L2 g 2102 o]0 =3t=
SXIE ZLHOF SLICE d2ist 2ol §X|= oY Y2 HH "4 Y]/ « [Indiquez..] » « [Insérez..] » XA|AlZS HET

FEZ oiMsor gLt

"This [Insert appropriate reference to medium, i.e. diskette, tape, etc.] contains data copied under license from Canada Post Corporation. The
Canada Post Corporation file from which this data was copied is dated [Insert date]."

"0 [C2Z, HolZ & HES H= oM o= 7HLrEr PYSAIZREQ 2to|dla0f w2t SARE HO|E 7 EA
UASLILE = HIOIE7F SALE HLICH @8 SAt ool IRt [ER L et

French version of the pro forma notice

pro forma &X|2| ZZ A0 HH

"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été reproduites
avec l'autorisation de la Société canadienne des postes. Le fichier de la Société canadienne des postes d'ou proviennent ces données est
daté du [Insérez la date]."

7. Customer acknowledges that the CP Licensed Data is licensed to Customer on an "as is" basis and that Canada Post makes no
guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose. Customer will include a provision in its terms of
use requiring a user of the CP Licensed Data to acknowledge that the CP Licensed Data is licensed on an "as is" basis and that Canada Post
makes no guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or
otherwise, including but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose.
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2.1.

2.2.

2.3.

8. Neither SAP nor Canada Post shall be liable in respect of any claims whatsoever alleging any loss, injury or damages, direct or
indirect, which may result from Customer's, or any of its user's, possession or use of the CP Licensed Data. Neither SAP nor Canada Post
shall be liable in any way for loss of revenue or contracts, or any other consequential loss of any kind resulting from any defect in the CP
Licensed Data.

SAP Lt HLICH HM=2 DA(EE= O ARAh2| CP 2tO|MIAE HO|E Ef E= A8z Qoh MY L=
UEHY &Y, BY Ex IBE FHSI= Yot 220 oot MYLE X[X| & LT SAP Lt FHLICH @M=2 CP
2lo|MAEl GlO|E|o] Heto@ QIgh 49| i HOf £MO|LE J|EH ZE Haby £M0f Chsf OfHS WACZE HAUX|X|
s
9. Customer shall indemnify Canada Post and its officers, employees and agents from all claims whatsoever alleging loss, costs,

expenses, damages or injuries (including injuries resulting in death) arising out of Customer's possession or use of the Licensed Content.
Customer will include a provision in its terms of use requiring a user of the CP Licensed Data to indemnify Canada Post and its officers,
employees and agents from all claims whatsoever alleging loss, costs, expenses, damages or injuries (including injuries resulting in death)
arising out of such user’s possession or use of the CP Licensed Data.

DH2 Dol 2fO|MIAE FHEO EF £ AL R Qg TSt &4, HE, e FLEUHH22
Ao ol Bd Zeh2 FI3t= ZE F700 s LTt @M= O X A oi2[gS HMSSLCL A42 CP
2to[ A&l CIOJE2] AFEXIZE CP 2tO|MIAE H|O|ES] BER EE ABCZ Qo) Ldst= &4, H|E, X[E, Tdf £=
FYENHLE AL 0| R ZehE FHSe ZE 0 el JHLICH =2t O (A3 X oi2|els HASIEE
7%= ZYS M8 U = AYLICH
FINLAND
mEe

Service Description and Terms of Use for Finland POSTAL CODE SERVICES provided through Itella
ltella £ S8l MSE= TEE SHBS MH[A0 2ot MH|~ 28 8L ALE =
Effective: January 1, 2013
2y EdL 203181 ¢

SERVICES

AMH|A

The services consist of the postal code system and basic and changed information contained by domestic address files in a fixed format.
2 MH|A= EHD AL I F4 DU XIFE SAez motE 7|2 8 B8 EE FYE U

TERMS OF USE FOR THE SERVICES

MH| 2 AE =A

The following terms of use for the service apply.

= MH|20= LSt 22 AM =20| HEE UL

USING THE SERVICES

MH|A ALE

The information provided is always based on the information included in Itella’s postal code system. The system data is based on information
provided for Itella by municipalities and postal code information updated by ltella. Itella does not check the information received from
municipalities.

HEEls 2 &Y Itella SEHS &

HE2t ltella 7} YHO|ESIE RHMES YHE EZ LICE Itella 2 X AHH[OM 22 §EE =HQISHA| prE LT

Itella delivers the information available to self-service channels.

ltella = 2= MH|2 XHE0|M 0|8 7t52 YEE ML UL

THE CUSTOMER’S RESPONSIBILITIES

nELLTET

The customer is responsible for retrieving the postal code material, unpacking packaged files, handling and using the material, and updating
its systems.

SHHS Xtz M, I{7|X| I+ 27], Az Fg X ALE, 24 AL HHO|E= Ao MYQL|C,

The customer is responsible for ensuring that, upon any disclosure of the material to third parties, the recipient also receives the updated
service description and terms of use.

2 AEE IR BH Z2 T FARE ACO|EE AHIA MY L A FUS WES B MYO| YL

ITELLA’S RESPONSIBILITIES
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ITELLA O] 2l

Itella is responsible for offering updated information available for retrieval on time as set out in the service description, unless otherwise stated
later in this section. ltella is not responsible for damage caused by delayed, altered, or lost data due to equipment failure, communications or
system disruptions, or other similar reasons.

= = orefof =2 FAE FRE Melst, MH|A ZFo| FAE = FM0| 0|8 7tsth YHOIEE YEE M
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Itella does not guarantee that the information is fully faultless. There may be errors in the information caused by recurring changes or the party
reporting the changes. Itella is not responsible for errors in information that were not caused by ltella’s negligence.

ltella = 22| &M FALS EYSHX| YELILEL HEE= HE L= BHES BUO5ts SAAZ 23 §E0| 277t AS
T UG LCL Itella = ltella 2| 22 Qlot 20| Ot HE QF0f ths MYS X|X| FELIC
Itella is not responsible for any information user obligations towards third parties.
ltella = H| 3 A0 CHot & AFERL 2| F0f Cisf M-S X|X| 5L CH
Itella is not responsible for the uninterrupted availability of service channels or the updating frequency of the information.
ltella = MH|A 122 SE @le 718d = FE YHO|E B0 CHs MAS XIX| gELCh
2.4. LIMITATION OF THE SERVICES
MH| A9 F|3H
In the services, information about Aland Islands is only at a postal code level without any street data.
2 MH|20|M, 22 E(Aland) M =0 25t YE= 2| HIO|E7t gl= QEBS +=F EALICL
The services contain information about public postal codes.
= MH|20= S SEBDO| 2ot HE7F T E[0f AL
FRANCE ADDRESS DIRECTORY (MEDIAPOST):
IZA ADDRESS DIRECTORY(MEDIAPOST):

Customer is not allowed to use the data to provide commercial services or any other services to any third party. Customer is only
allowed to use the data for its own internal validation purposes. Customer is only permitted to have the data hosted on 1 site. Breach of
these limitations will lead to additional license fees and/or penalties.

DL H 3AOI AN MHIALL T Yto] MHIAS HBo7| sk £ HIO[HE AFSY 4 &LICH DXL Ls solgoznt @
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2ojdiA @F Qy/EE B0l 2L
Germany Address Directory (Deutsche Post Direkt):

£ Address Directory(S 2H|3):

Customers are not allowed to use the data to provide any services to any other third party. Customers are especially not allowed to distribute
the product any further. Customers are only allowed to use the data for own internal validation purposes. Customers are not allowed to use the
data to provide any services to any other legal entity. If Customer wishes to provide services to any other legal entity, Customer is responsible
for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license. Customers are not
allowed to distribute the product any further.

D42 H 3 XA MHIAE MSSH7| fIs 2 H0|HE ALY £ BlELITH 59, 142 2 ME2 FE Hixze &
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HERE MAP DATA by HERE (HERE):
HERE MAP DATA by HERE(HERE):

The data (“Data”) is provided for Customer’s internal use only and not for resale. It is protected by copyright, and is subject to the following
terms and conditions which are agreed to by you, on the one hand, HERE and HERE Suppliers on the other hand.

= HOIH("HO|E"= 1o WEELo =T HESEH MEUMWECZ S X ELCHL 2 HO|EH= MAEHe B 5 gon
AHlofo| HAFXLQl FStet CHE FAMKFQI HERE X HERE 5= 247t 2|8 Ch2at 22 &0 M85 HELCL

© 2008 HERE. All rights reserved.

© 2008 HERE. Z& #3ot 2R,
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The Data for areas of Canada includes information taken with permission from Canadian authorities, including: © Her Majesty the Queen in
Right of Canada, © Queen's Printer for Ontario, © Canada Post Corporation, GeoBase®© Department of Natural Resources Canada

FHLtCt X[ Sfof| 25t HIO|E{0fi= © Her Majesty the Queen in Right of Canada, © Queen's Printer for Ontario, © Canada
Post Corporation, GeoBase© Department of Natural Resources Canada & Zgst F{LiCt &= £0I8t0| St HET}
Zoe|of ASLCH

HERE holds a non-exclusive license from the United States Postal Service® to publish and sell ZIP+4® information.

HERE £ United States Postal Service®ZFE| ZIP+4® HEE AA|l & TOfE = A& HSHEHQ 2o|HAE 25510
an,-}_,_ A& Lt

©United States Postal Service® 2008. Prices are not established, controlled or approved by the United States Postal Service®. The following
trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.

©United States Postal Service® 2008. United States Postal Service®+= 7}Z8 ™H3}AHL EX|SIAHLE £0I8FX| L&L|LCt
Ot MEHI S5 AFE2 USPS 2| 28 L|L}: United States Postal Service, USPS, & ZIP+4.

Scope of Use. Customer agrees to use this Data together with SAP Applications solely for your internal business operations purposes for
which Customer was licensed, and not for service bureau, time-sharing or other similar purposes. Accordingly, but subject to the restrictions
set forth in the following paragraphs, Customer may copy this Data only as necessary for Customer’s business use to:

AFg 99l DML 2 GlOIEE SAP OfZ2Ao|MTt B D0l FHOMAS HSH SNl U HxLA 29 S0
31510] ALBSHDY service bureau, AIZt 38 £ 7|EF RAF SX0| ALBSHR| &2 20| SOIBLICE Tf2tN, CHS Bl FHE
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=

view it, and:
HolH =3
ii. savelit,
HOoIH Mg
provided that Customer does not remove any copyright notices that appear and do not modify the Data in any way. Customer agrees not to
otherwise reproduce copy, modify, decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or distribute it in

any form except to your affiliates, for any purpose, except to the extent permitted by mandatory laws. Multi-disc sets may only be transferred
or sold as a complete set as provided by SAP and not as a subset thereof.

T D2 BAIE MAHA BEAE MAY 5+ glen ofl HAozE 2 HOHE +8Y + gLt 242 1 2o 2
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Restrictions. Except where Customer has been specifically licensed to do so by SAP, and without limiting the preceding paragraph, Customer
may not:

[

20| 523| SAP ZRH L3S 5&%t= 20| MAE FSS dRE Melsty, o7 &S flEsHA] e g2

a) use this Data with any products, systems, or applications installed or otherwise connected to or in communication with vehicles,
capable of vehicle navigation, positioning, dispatch, real time route guidance, fleet management or similar applications; or

= CIOIH S At LHIA Ol M, /1K =5, CIATNX|, HAIZE F2 QFLY, Xt 22| == FAF OfE2(A01M 7|50 A= XHE0|
HAE E= O o] a2t A AEE E= I XML SUSE ME, Al2E EEs OfE2(A01ML A AEY 5
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b) with or in communication with any positioning devices or any mobile or wireless-connected electronic or computer devices, including
without limitation cellular phones, palmtop and handheld computers, pagers, and personal digital assistants or PDAs.

RO Hef, HE S 20 AFH, W, PDA S| /K| =8 FX| E£= ZHY/FH AZ FA AL HFE FX(F 2
L= 1 M AHEY = flELith

Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing circumstances, sources used and
the nature of collecting comprehensive geographic data, any of which may lead to incorrect results.

Fo| = HolHo= ol= 20l 2F&s 21z O|0F £ U AlZt B, &7 Hat, M8 22, T X2| HolH
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No Warranty. This Data is provided to you “as is,” and Customer agrees to use it at its own risk. HERE and HERE SUPPLIERS make no
guarantees, representations or warranties of any kind, express or implied, arising by law or otherwise, including but not limited to, content,
quality, accuracy, completeness, effectiveness, reliability, fithess for a particular purpose, usefulness, use or results to be obtained from this
Data, or that the Data or server will be uninterrupted or error-free.
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Disclaimer of Warranty: HERE and HERE SUPPLIERS DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY,
PERFORMANCE, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. Some States,
Territories and Countries do not allow certain warranty exclusions, so to that extent the above exclusion may not apply to you.

H3Z HiXl: HERE 2} HERE s28Me 22, 45, 4=,
HEED FOlstLCt 28 F X9 U 7= EF 23 0QE S|E5HA| RESLICEH MatA, dist He LHoAM 2 o2l
782 H8&X| f&L|Ch

EXN SIR2AAM Lo D3ISH0| CH3H O[3t HA|E = 2AIH

Disclaimer of Liability: HERE and HERE SUPPLIERS SHALL NOT BE LIABLE: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION,
IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR
DAMAGES, DIRECT OR INDIRECT, WHICH MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY
LOSS OF PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF LICENCEE’s USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN
THE INFORMATION, OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR
BASED ON A WARRANTY, EVEN IF CLIENT OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Some States, Territories and Countries do not allow certain liability exclusions or damages limitations, so to that extent the above may not
apply to Customer.

W] HYA: HERE 2t HERE S22HE 2 YE2| A8 = 272 2o HZPH2 = op7[E £ s &of, Joff £= &840
IE g+ 87 £ 250 2Es5t, 1 delnt §2810], SEH0|AELL 2ol A K7L s e £3l2| 7Hsgof Chol
SKUAC SIEHEHE, D49 = YL 0| £ = FEO 0|8 =7t Y& W 2, Ay =X[0|E =28 dRI0IE, ESS
EM=Z o AOl= &G0, = M8 =do| Hiz Qs of7|E +9, oiE, A os &4, 7| HIEH, ROH,
Eg/20Y oo chof ofiet MYE XX pEUCch €8 F XY 8 It EFo MY ofQ £= 28 MS

5 5HA| S LI makA, J2ieh 89| LA &7 80| 2240 §EEIX| @5 + USLICL

-

Indemnification: Customer shall indemnify and save harmless HERE and HERE Suppliers, including Her Majesty The Queen, The Canada
Post and the Department of Natural Resources Canada, and their officers, employees and agent: from and against any claim, demand or
action, irrespective of the nature of the cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including
injuries resulting in death) arising out of the use or possession of the data or the Data.

A D2 HO[H| AMEO|Lt &/ L& HO|EHZ QI3 ULt FHSte &4, HIE, &8 = FHEH22 2t
MY Zehofl 2 Y7, 87 £ 2350 ofis] 1 Aelnt §2810] HERE ! HERE S YM(HLICE &, FHLICt 2H|=,

FHLICH MRt =eh) 9l 0|52 YE9l 9 Cf2|ole Has|of StLCt,

Government End Users. If the Data is being acquired by or on behalf of the United States government or any other entity seeking or applying
rights similar to those customarily claimed by the United States government, the Data is a “commercial item” as that term is defined at 48
C.F.R. (“FAR”) 2.101, is licensed in accordance with these Pass Through Terms, and each copy of Data delivered or otherwise furnished shall
be marked and embedded as appropriate with the following “Notice of Use,” and shall be treated in accordance with such Notice:

HE XF AMEXL 2 Ho|E7L 07 & £ SANMOR Ol YEI @7ste At fAsH HElE F+ & NM83h=
7|EF CHAOf o8l == OE CjAste] FHEE 2L, 2 HIO|HE 48 CFR('FARY) 2,101 0f siE 017t HO|=l Hiet Z0|
"MAE 2E'0|H, Ol2{g THAAZ IO et 2toMAR|D HESR = O Qo YWHOoZ HE = HOo|ES ZF AR

Chgol "0| 8 QU E"S MESHA BA| == 2260 St siE CHHE 0| et 5= 0 OF &Lt
Notice of Use

0| & 2=

Contractor (Manufacturer/ Supplier) Name: HERE

A FRHH = &AM /S = A : HERE

Contractor (Manufacturer/Supplier) Address: 425 W. Randolph Street, Chicago, lllinois 60606

HUXH R E LM/ S= L A) =2: 425 W. Randolph Street, Chicago, lllinois 60606

This Data is a commercial item as defined in FAR 2.101 and is subject to these End-User Term under which this Data was provided.
O] HIO|E{= FAR 2.101 Of J2| &l HiQt 20| ¥ E =F0IH = =T ALEAL =0 el HSE Lt
© 2008 HERE — Al rights reserved.

© 2008 HERE — All rights reserved.

The Data may include or reflect data of licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada.
Such data is licensed on an "as is" basis. The licensors, including Her Majesty, Canada Post and the Department of Natural Resources
Canada, make no guarantees, representations or warranties respecting such data, either express or implied, arising bylaw or otherwise,
including but not limited to, effectiveness, completeness, accuracy or fithess for a particular purpose.
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2 GlO|E{Of = Bto|MA BIZFRHEHLICH BE, FHLICH QM 2, FHLbc M IRl R0 OB\ 7 EEHE| ALt B E 4 A& LIT
J2i3t GolElE "Qs arjE" 2ol MAELICH 2olMA S|ZFRKFHLICH ML, FHLICH K2, FLiCH AR R)s 1
GOt B30l BI, N, HiM T EX USHMS ZUNC FAY, ASH WH zt J|E ojmd

T

WHORE B Fg Tt BES OX| ULCH
The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, shall not be liable in respect of any
claim, demand or action, irrespective of the nature of the cause of the claim, demand or action alleging any loss, injury or damages, direct or
indirect, which may result from the use or possession of the data or the Data. The licensors, including Her Majesty, Canada Post and the
Department of Natural Resources Canada, shall not be liable in any way for loss of revenues or contracts, or any other consequential loss of
any kind resulting from any defect in the data or the Data.

2ol & S{ZERFEHLICE F &, FHLIEt A=, FHLICE HAXR- )= HO|H2| AFE £ 272 Qs X =

e = =
OPIE 4 Qe 24, 4ol EE W0 2 YT, Q7 EE AST BRASHO, 1 AW 40|, T T, BT, 25
DM E MUK ELICE HolMA SIZIRKGHLICH B, LT QMR JLich HeXeR)E HOolH 2y =

2%

|0

0
nr =2 Hu

rr

n

o
[ =20 -+
CIOIHZ QI8 OF7|xl= 2= RS =9, A &4 E= 7[E 20N &40 Cs oot HAalcz= MAKX|X| &L T
End User shall indemnify and save harmless the licensors, including Her Majesty the Queen, the Canada Post and the Department of Natural
Resources Canada, and their officers, employees and agents from and against any claim, demand or action, irrespective of the nature of the

cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) arising out of
the use or possession of the data or the Data.

EEZ AHEAtE HIOIH2| M8O|LE &7 L= HOHZ QI3 YLD FHSs &4, HIE, &8 E= FYEFY2z o
MY Zehol| e g7, 27 £= 250 s 3 delnt §2810] 2toldll A HIERFHLIE &, JHLCE A=, FHLICE
HAxtAE =Zgh) A o|52 YA A 2l S ™o SfLct

If Data for additional countries is included or distributed in connection with software products of SAP, or if Customer uses data from relevant
countries the following supplier terms/copyright notices shall be included in the Customer Terms as applicable:

7t =710 2t HO[E 7L SAP o AZEQIO HFuh 2SI Z Ei= HiE(Deployment)tl= 4%, 120 &
TS 2RH =Eo Ho|HE ME%t=s B2, th22 S=8HM #E/MAE AUE0| 02 =0 HESHAH ZotE| 0o
S

Territory Notice

Aok Xy =

Australia "Copyright. Based on data provided under license from PSMA

I Australia Limited (www.psma.com.au).”

25

Austria “© Bundesamt fur Eich- und Vermessungswesen”

QAERZ|Ot

Croatia, Cyprus, Estonia, Latvia, Lithuania, Moldova, Poland, “© EuroGeographics”

Slovenia and/or Ukraine

S ZOE[OF 7| Z2 A, BHEH|Of, 2[FOLL(Of, 2k Hf, EEE,

SZH|L[Ot 8l/EE= SA2O0|Lt

France The following notice must appear on all copies of the Data, and

N may also appear on packaging: “source: © IGN 2009 — BD

—cT TOPO ®”

Germany “Die Grundlagendaten wurden mit Genehmigung der

= ol zustandigen Behorden entnommen” or “Die Grundlagendaten

o wurden mit Genehmigung der zustaendigen Behoerden

entnommen.”
Great Britain “Based upon Crown Copyright material.”
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A=

Greece “Copyright Geomatics Ltd.”

= ES

Hungary “Copyright © 2003; Top-Map Ltd.”

&ote|

Italy “La Banca Dati Italiana & stata prodotta usando quale riferimento

o|etz|of anche cartografia numerica ed al tratto prodotta e fornita dalla
= Regione Toscana.”

Norway “Copyright © 2000; Norwegian Mapping Authority”

L =29|0|

Portugal “Source: IgeoE — Portugal”

T=2EZ

Spain “Informacion geografica propiedad del CNIG”

20 ¢l

Sweden “Based upon electronic data © National Land Survey Sweden.”

~9d

Switzerland “Topografische Grundlage: © Bundesamt fiir

PPN Landestopographie.”

MEXICO:
JNE]

The terms and conditions of the data provider HERE listed under Section 7 of this Exhibit 5, “HERE map data by HERE (HERE)” apply as
Pass Through Terms for the Directory of Mexico.

2 TS5 5 "HERE map data by HERE(HERE)Ol 2|2t Zt&E £0{" X 7 =0 LIEE HO|H MSX HERE 2 =2 HAIR
ClMEe|of cfot ijaAag xHo2 XHEELCHL
NETHERLANDS (CENDRIS):
4| & 2t = (CENDRIS):

For the purposes of these Netherlands Address Directory third party pass-through terms, “End User” or Corporate End User” shall mean the
purchaser of the Package (whether directly through an SAP company or through a reseller), being the legal entity that enters into a software
license agreement with an SAP company or a reseller for its own internal use and/or its Affiliates internal use of the Package; “Postcode Table
and Supplementary Products” shall mean the file with all the cities/towns, streets and postcodes in the Netherlands, along with the
corresponding house numbers or series of house numbers; and “Additional Products” shall mean products supporting the use of the Postcode
Table.

& HE2E Address Directory K| 3 Xt N AAF ZAD 2EASHY, “X[F AMEAN £ 7Y XS AHEA'= {7 X
TOHRKSAP 7|2 E MY SUE MUOMALS SHE SAGIONE 2l0|5tH, TH7[X|E AHA| LHF 8= = Ao A E At
L& =2 AFESHY| QI8 SAP 7| Y == MEOHAIRt 2T EQ O] 20|l AlofS M ZS BelYLtt "*EHS # A EF
HE 2 HEHES & EA/OIS, E2 & @EHS L i HA[57F S0 JAes TS 2oLt =7t HE'2
FEHHS 72| &S X[Jot= MES 20lgLCh

End User is only permitted to use the Package for internal use.

HE ALEAE WR 2T I7|X S AES=F 3{ & LICE

End User is not permitted to deliver the Postcode and Address File and/or Additional Products (irrespective of whether they are integrated into
the Package) to third parties.

AE MEXE M 3AOA fEES R FA MY E= FILME@7 X 2o 017 F2HE NSH=F ALK FEHCH
NEW ZEALAND (NEW ZEALAND POST):
FEUE(REHE M=)

This section contains the terms and conditions specified by New Zealand Post in respect of use of New Zealand Post’s Postal Address File as
part of the software supplied to you by SAP. Definitions used in this section apply exclusively to this section. In the case of conflict between
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the defined terms in this section and defined terms in the main body of the Use Rights document, the defined terms in this section shall take
precedence solely in relation to use of New Zealand Post’s Postal Address File.

= Z0|= SAP 7t HSHOIA MSots 2ZEQ OS] dRZM FEUE M T EHS TS| AMED 23N FRUE
SH=0| X|gst= =A0| et AL 2 =0 A8El= Foe 2 =0 st HEELITh 2 =0 Fo& 8o0j<t
ALE ot 2Mel ZE20IM FolEl 80 At0|0] 20| ¥V 3%, mEHUE RH= H o Dol AAED HHSE
B0 otstof 2 zof FHele 807t et

Definitions

80 Ho|

In this section:

CEW

Data means the Postal Address File, as more particularly described at www.nzpost.co.nz/sendright, as such description is amended from time
to time.

HIOIE{= www.nzpost.co.nz/sendright A FH 2= dEsH= @H F4 LYS LN, oY 22 A2 +=FELCL

Documentation means any user and technical documentation supplied by New Zealand Post with the Data to enable SAP, End Users or any
of their personnel to use the Data, and any confidential information of New Zealand Post.

BME SAP, 21F A8 EE V|6 RE 07} HO|E U FEUE M I HY HRE AZY + YRS 87| 9
TEUE 2H|=F0| MSots MEA A 7|eH EME RLICL

End User means any person to whom Data is permitted to be distributed, sold or made available by SAP.

ZZF AH8Xt= SAP 7t CIOIE 2| Hiz, EHof, S7HE S{&3t= AHE 2|0 L C

Intellectual Property Rights includes copyright and all rights conferred under statute, common law or equity in relation to inventions
(including patents), registered or unregistered trade marks, registered or unregistered designs, circuit layouts, databases, confidential
information, know-how, and all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields anywhere in the
world, together with all right, interest or licence in or to any of the foregoing.

XY MU= LHEA Z), S5 E= HISE &8 S5 L= HSE Y, 2= =8, HOHH oA, HEFYE, =512
U e ZE AP, 09 = 2toldiAet e H MA MY, atet, 29 e ool S9N BIRE V|E RE Hotat

1 s
#ESHo Y, el = JEY 2 £0jks 2E #eto| ZehE L

Incorporated Software means the software providing the address data services supplied to the End User by SAP which incorporates the
Data.

ST LZEQ0= HOIHE S&dt= SAP 7t £|F AEX0AH S835t= F4 HO[HE M35tz AZEQI0E oO|gfLCt,
Licensor means New Zealand Post Limited, at Wellington NZ.
2to| A S7Ixt= mEME Y HO| YKot FRME K= (New Zealand Post Limited)S Z&LICt.

i. The End User (and any of its agents and sub-contractors) may only use Data in accordance with the terms of this section, for the
End User’s internal purposes, and only as part of or in combination with the Incorporated Software and/or any related services
provided to it by SAP. The End User must procure that any agents or sub-contractors to whom the Data is provided comply with the
terms of this Agreement.

T AREAHA o2l S "HYM Zehe = =2 A0 mat T AEALl WEH SH0i| ototdd, SAP 7t
HEdte 8 2ZEQO S/Es 23 MHA et A2 HO|EE 0|8 & AFLILL 2T

—
= el
AHEAtE HIOIE 7t MISEE 2& el £ YN 2 At = =5 =3}{0F LT

bl

ii. The End User agrees that the Data and the Documentation and all Intellectual Property Rights and other rights in the Data and the
Documentation from time to time remain the property of New Zealand Post and its licensors (as the case may be).

HE AMEAt= HIOIEH R EAMe| Mol 8 EMet 2= XH it S 7| Hoto] iz mEME A= 2
2to[dll & HZFA(E R0 [mah ol [z HE & AFH Sl

iii. The End User must not remove or tamper with any disclaimer or copyright notice attached to or used in relation to Data.
T AEAtE CIOIEet 2HEHBIY FHE|AHL ALSE B Al E£= MAHA ALHES MASHALE JLE3HA| B0tof
gk

iv. The End User has no right to use any of the trade marks, business names or logos of New Zealand Post unless expressly stated
otherwise in any sub-licence granted to the End User by the SAP within the terms of any licence granted by New Zealand Post to SAP.
HE AMEXAE REUE MO0 SAP Of 2to|dAE £ojst 7|2t WOl SAP 7t X[F ARERIA H2to[dAE
SojRge L2 YABIA| HE o REUBE A2 ME, 4T Tk 2DE ABY A0| gBLch

V. The End User must not at any time (a) copy, reproduce, publish, sell, let, modify, extract or otherwise part with possession of the whole or
any part of the Data or relay or disseminate the same to any other party; (b) other than as permitted under (i) above, provide the Data to
(or allow the provision of the Data to, or access to the Data of) any agents or sub-contractors of the End User without the prior written
consent of New Zealand Post; or (c) sub-license all or any part of the Data to any person, or purport or attempt to do so, in each case,
unless expressly permitted otherwise by New Zealand Post in writing.
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vi.

vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

XV.

T MEAE CHMEtE (a) HIOIHS| TH E= LFE SAL A, 2E, Tof, o], 8, 23 E£= =22l 2/

EAF|7{LE O|E CHE GAKIOIA HE Ee Mo 4= 814, (b) 91 () 318& A 2|0 HO|HE REUE M =2
ME ME Sof 8lo] 2T ALEAS| ti2|QlolLt HH YN O HS(Es 124 HO|ES| XME E£& J2{et HoHZ2
22 318)2 + 8len, (o i 8% w2UE HF0| MEU2Z 2| YAXHZ 5|&IX| Y= o HOoIHe HE
L= YRS OHE A A Mol dASHALE, TEH0[MAS FH Ee AR £ QIS CL

The End User may make a reasonable number of back-up copies of the Data for security purposes. The End User may only use such
back-up copies for archive retention and retrieval purposes, and only during the term of the licence.

HE A8R= EHot2 sl H2|XQl £=of HIOJE MY AA2S UE = AU 2T A8X= 2 e AE2E
2to| A 7| Zkof Hsff, OF7tO0| 2 Ht 3 HM SR o =0 At8e 4= UAE LT
If any licence under which a third party grants to New Zealand Post the right to incorporate the third party’s material in the Data is

terminated, the licence to the End User in respect of that material terminates and the End User must, at New Zealand Post’s request,
remove the same material from any copies of any Data held by the End User within 90 days.

M 3 A7t m2HE M=l HE A 3 Ao Ak=E HIOIHY SYEAIZ HTS Rolsts 2H0MAE RO Y
2hol AT Z2E B2, o A= i T ALEAS| 2toldAEs FRED, AT ALEAts wEUE 2H=2
20| AS B2 90 & O|LHof| X[F ALEAZF Ea&tots 2E HO|E AF=O0A & A=2E M 78O0k FLICH.

The End User must not make any statement or claim relating to the Data being approved, recommended or endorsed by New Zealand
Post or do anything similar or imply that such is the case, unless New Zealand Post has expressly given its prior written consent to the
form and content of such claim.

T MEAE mEUE 2H|=0[ 2ot YTof ool P4 Sl LHEO Chol HAIH22 AP ME SO3HA| 2 32,
TEHE M=0] 52, AT E= EF5ts HoIH7E ACte oot Te E= FE StALL 19 FAleh WIS
St7L, O2ieh APEO| AZS A= ¢ ElLICEH

The End User must comply with the requirements of the Privacy Act 1993 and any other applicable law or regulations relevant to its
possession or use of Data.

T AEAHE 1993 F VA HEE S HO| 780t OB &/ e ALED 2T 3T HE L= A8S EFH0F
L Ct

The End User must ensure that its personnel, agents and sub-contractors comply with the above terms as if they were SAP.

T AEAHE O MY, th2lQl, FHYM T SAP °F SYSHA H7| =USE EFHEE EZBOF L CH

The End User acknowledges that New Zealand Post has made no warranty that the Data will be free from errors, omissions,

inaccuracies, viruses or other destructive code, or that the Data will be fit for the End User’s purpose or for use in any specific technical
environment.

T A= 7 E PH=0| Ho|H0f| oot 2F, &5, £y, Ho[2{ALt 7|Et ot IEIF gAY, HIO|E 7t
T AR B I A Ee= EF 7|lE HEON Af St710 oA +=8E + AsS BT Helte AS

el gerLct

On receipt of an update to any Data (including as part of any update of the Incorporated Software) (such updates each being an
“Update”), the End User must as soon as practicable cease use of any previous version of the Data (and must in any event cease such
use by the end of the term of the licence) and commence use of the Update.

HIOlEof Cigt YUIOIES RoH (ST E 2ZEL0 257 YH0|E =Zeh) (A2 YHOIE 222 "H”H0|E") 2T
AMEAE 7t WHE AlZ LHO| HOJE O HHEel AEE JE(OHe 0= 2to|dla 7|Zte] SR YMKA=
deiet MAE8S SHHHOF ot YHO|EZS AHESEZ| AlESHOF g Lt

The End User’s right to use each Update shall terminate six months after the date on which such Update was released by New Zealand
Post. Early termination of SAP’s licence from New Zealand Post shall not affect the End User’s right to use any Data provided that such
early termination was not caused by or connected with any act or omission of the End User.

Zt YHOIEE AM8Y + UEs 2T AFEXS| A2 FEUET ofY YHOIEE 2 =P 2MZRE 6 HE =
SeELO. 8 =7 SRt HF AFEAte] A9l Ee FAL(0f Qg = ot 2EHsty st 40| o B,
TEUE M =0| SAP 9| 2tOJHAS x7(0| SR = Ol T AHEAtS| H|O|E 0|8 ATt s O[XIX| S LT

The End User must keep the confidential information of New Zealand Post, including the Data, confidential.
EE AHEAE HIOIH, 7|2 & REHE M= HE £ | X[BHOF gfLCt,

The End User acknowledges and agrees that Land Informatlon New Zealand (“LINZ”) and the Crown hold absolutely and exclusively
certain material which has been licensed to New Zealand Post and incorporated into the Data, and that LINZ and the Crown do not
assign any copyright or other intellectual property rights in such material either to New Zealand Post, SAP or the End User. The End User
further acknowledges and agrees that LINZ and the Crown shall not, in any circumstances, be liable for any loss or damage (even if LINZ
or the Crown has been advised of the possibility of such loss or damage, and including, without limitation, any direct loss, indirect loss,
consequential loss, loss of profits, business interruption loss or loss of data) suffered by the End User or any other person in connection
with this Agreement. In the event that any exclusion of the liability of LINZ or the Crown set out in this clause is inapplicable, or is held
unenforceable, the liability of each of LINZ and the Crown under or in connection with this Agreement, or arising out of any use,
reproduction, modification, or creation of compilations or derivative works of or from the Data (by the End User or any other person),
whether that liability arises in tort (including negligence), equity or any other basis, shall be limited to the fees paid by New Zealand Post
for the material incorporated in the Data which gave rise to the loss or damage, exclusive of GST. For the purposes of the Contracts
(Privity) Act 1982, this clause confers a benefit on, and is enforceable by, LINZ and the Crown.
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%5 AR S HUE AT 2ol MAE|Of HO|HO| STE S AR FUUCS TEYHL(LNZ) FRUE
Mol WOHM ol HEFHQl 290(0f LINZ 9 HEJ} ST AHE L MAED 716 XIN HAHS FERUE K=, AP
Eh AF ASAOIA YTOR| 2SS AN 0l0] SolFUCH Eeh HE AR LNZ o 0j2o] ojmst
MBONE £ oD BUSI0 H|F AR EE EI0| Y A EE Aol ThSiUNZ E 00| dafst &A1}
a6 22D HY a4, 2V 4, ZIE &4, A0l a4, AY BH A4 EE HlolH &4 S0t 5o
Cheh S| WU SEHEEE) MYUS KIX| CHs HE ANstm oo] SOAFLICE £ KR FHE LNZ £ YE)
MY HRIZE HEE 4 giLt WOl BIH5Y FS, £ A% oA £ ot MU, T (AF AR £ 12
Ofwt AtZHOl OIShHIOIEl £ 0 7|QI%H AFS, BH, % E& ZIY I EE OHY HYOE WA LINZ 9
Y 220l Hae, O HAY0| BY W@ e, WF Es J|E CHE 0|Q0IA AN BXI2HE, GST 2
RlQIst &3 i £542 OF7I8 GlO|E|0f metEl X2o| Cfsh FRME SHTO| XS 23O ML 1982 1
AhQIY RS B0l SHo| b|Z0|, B KBS LINZ I HRO| K2l H2IS SO0 LNZ 2 HR| odf D
& s

xvi. The End User agrees and represents that it is acquiring the Data and any Documentation for the purposes of a business and that the
Consumer Guarantees Act 1993 (New Zealand) does not apply.

%5 ALSAHE AT AFBAIZL HIO|E 2t BAS HIXLIA X0 FSOHD 00 1993 W AR B YHTAULE)O
HE/X| YECHs HO| So/otn 0|8 EYFLICH

xvii. The End User must indemnify New Zealand Post and keep New Zealand Post indemnified against any claim, proceeding, damage,
liability, loss, cost or expense (including legal costs on a solicitor and own client basis), whether arising in contract, tort (including for
negligence) or otherwise, arising out of or in connection with any breach by the End User of any of the above terms or the use of the Data
by the End User or any other person who has obtained the Data from an End User. The End User’s total aggregate liability to New
Zealand Post under this clause xvii shall not exceed $250,000.

T AEAE Al 28 @Y Zeho| M ZEAL E= 2T ALEAS] #7] =d fEt E= X
MEXAM HIOIHE =25t 7|Ef ChE Afo| H|O|H O|&0A E& 1ot 2EsI0] &dst= 2
MY, &4, HIE E= XNE(HEH2A X S2H0IUE XtHel gH HIE Zg) SO sl =

[m=}

AL EXILE Z2[F
T, ad, &,
A

FRUE RHFE BE R ERH HHA|FHOF HLICE & xvii Of 2t 2[F AHEXI REUE 2K Z0f
X RIo| HH £ $250,000 & Z=1SHX| U&LICEH

xviii.New Zealand Post must have rights to enforce the above terms for the purposes of the Contracts (Privity) Act 1982, and is entitled to
terminate the End User’s right to use any Data if the End User breaches any of those terms.

TREHE A=A 1982 H AFCHLEREES)YO FHO| HFO 9 =S AldY A0 FO{XO} o,
HE P T2 2T ALEAZE Of =d F dfLigte fldte Al 2T ALEXS| HIOJH 0|8 AE =Y X0
C

0 4r o
oy uA

_

SPAIN (DEYDE):
A 1| Q! (DEYDE):

Customer acknowledges that the DEYDE-STREETFILES, which are used in the Spain Address Directory within all versions of Data Services
and Data Quality Management, are the intellectual property of DEYDE.

1742 I E HTO| Data Services W Data Quality Management L0 A A QI Address Directory O A& %= DEYDE-
STREETFILES 7t DEYDE 2| X|H mjitelS gLt
Switzerland Address Directory (Schweizerische Post):
2A9Q|A Address Directory(2 %A 28|3):

Customers are not allowed to extract any data provided. Customers are only allowed to use the product for own validation purposes.
Customers are not allowed to use the data to provide any services to any other legal entity. Any use within another legal entity requires a
separate license.

I42 HNSE HOEHE #€HY =
ol

= L D42 XN HSELZU & HEFS A8Y + UFLICHL 2A2 OE
geloA MEAE HMSSH| 2

EIHA — AA
= HOIHE AT =+ {lELICL CHE "M A8 Alos E=o| 2to|dATt

&L
TOM TOM
Third Party Restrictions
M 3 Ab KISHARE
a) Additional provisions for MultiNet® data of Norway. End User is prohibited from using the MultiNet® data of Norway

to create commercial general purpose printed or digital maps, which are similar to the basic national products of the
Norwegian Mapping Authority.
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b)

c)

f)

MultiNet® data of Norway #&H 7 778, %F AEX7F MultiNet® data of Norway £ ALEdi 20|
i

o SN 2EtE 24 X E& CX 8 X =E Hdotes A2 SAIELL

Additional Provisions with respect to the data for China: End User agrees that any Licensed Product which contains data of China may
be subject to additional terms and conditions which shall be provided to End User when available to TomTom. China data may not be
exported from China.

T3 OO 23 7t 178 2T AMEAs &= HOIHE Zdts 2ol AE HMEM =7t =d(TomTom oA 0]
tse M =T AR HM3)0| H8F & Utts Hol SSAYLICE = HOlHE S0 AA2EE £+ YiEHCH
Additional Provisions with respect to the data for India: End User agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to End User when available to TomTom.

Ol HIOo[H 23 FI7t 78 2T AF8Ats 2= HIOIHE Zelsts 2to[dAE HMZo =71 = (TomTom OlA 0| &
tse W 2FT ALEAA HS)ol HEE = ALt= FHol S Ch

Additional Provisions with respect to the data for Korea: End User agrees that any Licensed Product which contains data of Korea may
be subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be
exported from Korea.

ot= HIOlH &3 FI7t 78 AT ALEAhs = HIOIHE Z&dhs 2ol dAE HMBFo =7t = (TomTom O|A 0|8
Jtse W D40 HS)0l HEE £ Utk= YO SlgLICh o= HO|HE &=0M AAZEE 5 YPELC

As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable.
Canadian Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from
any application to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally
correct or derive Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.:
of delivery points and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management
purposes.

28 ULS J|ECR, 2O HAE TomTom MEO| Chaah 22 MotArgo] HEE L L 2ol A HZ0o| ZetE
6 Ar2| H/=At FHLiCt —?—fﬂﬂ§f UL 2H A AES ST UE 28 250 A2 & SSLICh £ 6 At2| Y=t
ot SEHZE SClE oiE2(AH oMo HH=Z ZeE|oofr 5t F& 7tsdiMe 2 gLt Ut fEESE
IR REHS =382 EAIXZLL AHEE = glon, CHE OO MEL ofZ2|AHold dgo 08
Yoz o H% IHO|HME FE £ H2ZEEF £ YPELICHL Y 780 2A R0l 2T MEXt= 271 7H]
MZ Wol 288 Xl HE XE, X2) F2 YR REM, Rt I MES AEOH JiLiCt REB=E
Moz +=FotAHL =&Y = An, AT e SH2Z HO|HE MHMHoz =&Y + AFLICL

Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services.

Premium Points of Interest North America 2tO[AlA HE 23 FIt 77 O30 22 & =& Premium Points of
Interest North America & AF83t= A2 FAIHLZ FX|ELILE () T2t S3%t 28 &A ofEZ|AH 01, (b) 232
E(screen pop) OHEZ2|AH0|M, (c) CHE IHd CIME2| HE2| CD-ROM CIHE, (d) &2l MH[ZA, (e) LAA HEA| MH|Z,
(f) 22t oA Y 2= =Rl MH| A

Following restrictions will apply to usage of the Brand Icon component:
Brand Icon ZEHE AL80|= Ct33f 22 HictAbgo| X EEL|Ct

End User agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there
may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will be
provided to the End User from time to time in the product release notes.

=
S

A&AtE, Brand Icon HEHE A0 = A ool AIE =H0] §EE CH= H1f Brand Icon HEZHE A0 H &&=

F2HM 3R = A MSMLERE EElL LEE S FAIR 2T Afoxfoﬂﬂl HE)0l AS & AUAtk= Foll S2lgLot.

9)

N =

Additional End User provisions:
Tt AT MEX HE:

End User shall not use the Authorized Application to create (or assist in the creation of) a digital map database. A “digital map database”
means a database of geospatial data containing the following information and attributes: (x) road geometry and street names; or (y) routing
attributes that enable turn-by-turn navigation on such road geometry; or (z) latitude and longitude of individual addresses and house number

ranges.
HE MEX= SR OiZE[AH018E AFESl CIX|E X|= HIO|HH|O|AE Ad (= 2dE X)) = et ELCh "TIX|E
X & CIoEHo|A"= CHE FE, £d8 =t X|2|S ¢t HIo|H 2| HOo|HHo|AE oOjgtL|Ct. (x) =2 & & AHZ| 0|5,

y) 12{gh 2 0N %ﬂﬁ LHE|A IOl & 7IS3HA ot= 2t 8 &4, = (9 18 T2 A HA+ 8ol ?l=et .

End User shall not use the Authorized Application to provide competitive information about TomTom or its products to third parties.
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The Authorized Application may not be used for in-flight navigation.
SoE ofE2AH 02 57| L LHH[AO] M0l AHEE 4= RlELICE

- OO

In the event that any End User is a government entity, include language which is substantially the same as the following:
T AFEAE §F THHQ 2, tEnt AN R SYUS L ZEE L CH

U.S. GOVERNMENT RIGHTS. If End User is an agency, department, or other entity of the United States Government, or funded in whole or in
part by the United States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this commercial
product and accompanying documentation, is restricted in accordance with the LIMITED or RESTRICTED rights as described in any
applicable DFARS or FAR. In case of conflict between any of the FAR and/or DFARS that may apply to the Licensed Product, the construction
that provides greater limitations on the Government’s rights shall control. Contractor/manufacturer is TomTom North America, Inc., 11
Lafayette Street, Lebanon, NH 03766-1445. Phone: 603.643. 0330. The Licensed TomTom Products are © 2006-201_ by TomTom. ALL
RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state or local law, it is agreed that the Licensed
TomTom Products are a trade secret and a proprietary commercial product and not subject to disclosure.

0= Y7 ok 2T ALEAZL Ol E& 7|2, 8K = 7|EF CHHO|ALE MM E= BREXCo =z 0l Z7o ME X

o =2
Bh= A2, ST DFARS =& FAR O|A YA|El H|SHE(LIMITED £+ RESTRICTED) #Heto| M2t 2 A8 HE L &
Mol ALE, A, AL EalA, =3, 3, T&0| MetE L ct 2to|dAE X EZ0 H& 7ts% FAR/DFARS 10| &&5t=
42, 859 H3t2 O Ho| HMotst= LHEO| SMELICH AYX/MZERA: TomTom North America, Inc, 11 Lafayette
Street, Lebanon, NH 03766-1445. M2t =: 603.643. 0330. 2tO| A E TomTom H|&: © 2006-201_ by TomTom. 2= #ot
ER o, F E= XY HEO ME Lo e S7Heb 220, 2to[MAEl TomTom MEZ2 Y HZOIH THLHH
442 7= 488 HE0|2 37 tf&0| otL|zt= FO| S2|E Lt

If End User is an agency, department, or other entity of any State government, the United States Government or any other public entity or
funded in whole or in part by the United States Government, then End User hereby agrees to protect the Licensed TomTom Products from
public disclosure and to consider the Licensed TomTom Products exempt from any statute, law, regulation, or code, including any Sunshine
Act, Public Records Act, Freedom of Information Act, or equivalent, which permits public access and/or reproduction or use of the Licensed
TomTom Products. In the event that such exemption is challenged under any such laws, this agreement shall be considered breached and
any and all right to retain any copies or to use of the Licensed TomTom Products shall be terminated and considered immediately null and
void. Any copies of the Licensed TomTom Products held by Customer shall immediately be destroyed. If any court of competent jurisdiction
considers this clause void and unenforceable, in whole or in part, for any reason, this agreement shall be considered terminated and null and
void, in its entirety, and any and all copies of the Licensed TomTom Products shall immediately be destroyed.

EE ALEAE Ol FF 7|8, X L= 7B THO|AY, Ol Y Y7 £ 7B & THOAL, HM £ REH2=2
o= 852 ME XEs e 82 AT AM8A= 2oJdAE TomTom MES of chet S/H2RH H=sin
2to[ Ml A&l TomTom M EO| 2tO|MAE TomTom ME2| 33 BMA/FA/AIES 318 2E Y 88§ 738
SS7IE2Y, YEARY £ 0|0 dEsts B ZEoM BHEE Aoz ZtFd 2 b
of BXZE 2ME 8% 2 A0l e Aoz ZFEH, 2t0|MAE TomTom HES AHESHA
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. Additional Licensed Product Provisions and Details
2O[MAE HE 7t 78 X MF AL

ol rot ™ of
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a) Additional Provisions with respect to the MultiNet® data of Norway only. Customer is prohibited from using the MultiNet® data of
Norway to create general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
(Any Authorized Application of the MultiNet® data of Norway shall be regarded as similar to the basic national products of the Norwegian
Mapping Authority if such Authorized Application has a regional or national coverage, and at the same time has a content, scale and format
that are similar to the basic national products of the Norwegian Mapping Authority.)

MultiNet® data of Norway 02t SHEEl= F7t #F. 2Z40] MultiNet® data of Norway & AME3
X2 7|2 I MBI |AH LBHE Qi Xk £ CXE XEE ZHHdte A2 SR 61F
OfE2|AH0|M0| X|Y = M=E AHHSIH 19 SAI0 =2¢0] X 2|Q| 7|2 =& HMEL FAHE, HE
AH83t= 42, MultiNet® data of Norway 2 Q& OfE2|AH0|M2 2¢|0] I X2l 7|2 =Y HE
Ao 2 ZHFELh)

H
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b) Additional Provisions with respect to the data for China: Customer agrees that any Licensed Product which contains data of China may
be subject to additional terms and conditions which shall be provided to Customer when available to TomTom. China data may not be
exported from China.

ST OOJE 28 F7t 78 142 T3 H0|HE ZSts 2t0[MAE HEO 7t =H(TomTom oA 0|8 7t

o 2o A MI)0l HEE = AUtt= o S2AHCL = HOIHE SF0M AAZEE 5 YELIC
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c) Additional Provisions with respect to the data for India: Customer agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom.

Ol CIOoJEf 2tA 7t A7 242 2 HO|HE ESt= 2t0[ AR HMEH F7F = (TomTom 0|A 0|8 Jtsd
m Mo A HIS)ol HEE 4= ACk= Foil SS/LHCh
d) Additional Provisions with respect to the data for Korea: Customer agrees that any Licensed Product which contains data of Korea may

be subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be
exported from Korea. Data cannot be shipped to End Users in an open format (such as ESRI shapefile).

ot= GIO|H & It 7 242 ot= HO|HE Zatdts 2l0|MAE MEZ0 =7t ZAHTomTom 0N 0|8 7tsg
M JA0fA HMI)0l HMEE = UCt= Fo| gL ct ot HOHE ot=0M AAxEE £ &ELCH HOHE
S70 FA(Of: ESRI Shapefile)2 2 ZE AMEXALO|A HEE &= Sl&LICH

e) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable.
Canadian Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from
any application to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally
correct or derive Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.:
of delivery points and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management

urposes.

51; LS 7IE22, 2tO|HMAE TomTom MEO CHE21b 22 HMetAbeol ML CH 2to|MAE HF0| Zets
6 A2| /=Xt FHLtCt —?—E*%ﬁf UL 2H A AES ST UE 28 250 AEE & SSLICh £ 6 At2| =t
Ut SEHZE SCE OiE2(AH01Mo HH=Z ZeE|oof 3t F& 7tsdiMe 2 ELUCh Ut fEESE
IR EHS =382 EAIXZLE AHEE = glan, CHE OOl MEL ofZ2|AHold dgof 018
SHOZ ol OfZ2AHOHUME F& £ H2ZEE 5 QISUCH M -0 2AGO0l, 2T AR= 27t 7HAl
M Lol 28E AXIOf: BE X[E, A1) =L FEO| LR2RAM, 8t VMK MEFS MEd ULt fEEHSES
Moz +=FotAL =&Y 5 A2n, A2 e

| SH22 HO|HE XYooz & & AFLICL

f)  Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services. The Local Points of Interest North America cannot be licensed to the following companies, their commonly owned companies or
aliases: Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks,
Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services, and LexisNexis.

Premium Points of Interest North America 2t0[4llA HE &3 FI7F 7 o2 22 852 Premium Points of
Interest North America & AM&%t= A2 YAXCZ FX|EULC} () M3t &% 2t E 23 ofE2(AH 0|4, (b) 23 &
E(screen pop) OHE2|H 0|4, (c) CtE HHd CIHEZ] XMF2|l CD-ROM CI3H, (d) =2l MB|Z, (e) LA EA| MH[A
(f) 22t2 oA & 2|E =9l MH|A, Local Points of Interest North America = CtS 3|Af 0| 3ECZ AQEH szIAf
E= MNFAO| 2toldA= £ QIELICE Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian,
Knowledgebase Marketing, ChoicePoint, Harte-Hanks, Infutor, Donnelley Marketing, infoGroup, Trans Union,
Transaction Network Services, LexisNexis.

Following restrictions will apply to usage of the Brand Icon component:

Brand Icon ZZIE A0 = CHEat 22 HstAteo| M EL o}

Customer agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there
may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will be
provided to the End User from time to time in the product release notes.

M2 Brand Icon HEHE ALE0| 2 A0 AR =70| MEEICH= M1t Brand Icon ZEHE AEO| HEE|l= 7t
3R =A X HSAIEHEE Eela SEE Sl AR XF AEX0|A HS)0| A2 &= AUCHs Fofl S2lghL| .

N2

g) Copyright Notices. Customer shall conspicuously display each applicable then current copyright notice for the Licensed TomTom
Products in accordance with Article 10.5 “Intellectual Property (rights) notice” for each Authorized Application that is based upon:

MA@ HE. D2 ChgS 7|8te = of SolE OfZ2AH 014 2tzol ths Al 10.5 & "A[H R{Lh(F) ALHE"0fl 2t
2tO| A E TomTom HMZ0i| Chet Z42to| s El= SAl MEE ALZS =0 2 =AH EAISHOF S Ct.
1. MULTINET®.
As of the Effective Date, the copyright notice is: “Data Source © <current year> TomTom”; and, in addition, “based on”:
3 g 7|F MAHH QL E: “Data Source © <current year> TomTom" X 3=7+Z “based on”

a) MultiNet® data of Austria. As of the Effective Date, the copyright notice is: “© BEV, GZ 1368/2003.”
MultiNet® data of Austria. 3 28 7[F XMZtA QL Z: "O BEV, GZ 1368/2003."
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b) MultiNet® data of Denmark. As of the Effective Date, the copyright notice is: “© DAV, violation of these copyrights shall cause legal
proceedings.”

MultiNet® data of Denmark. 23 YU 7|F ME3H CtLHZ: “©O DAV, violation of these copyrights shall cause legal

proceedings.”

Cc) MultiNet® data of France. As of the Effective Date, the copyright notice is: [for an Authorized Application for Navigation Units: “© IGN
France.”] / [for an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application
for navigational products: “Michelin data © Michelin 20__"]

MultiNet® data of France. 23 T 7|& K= AU E:
d) MultiNet® data of Indonesia. As of the Effective Date, the copyright notice is: “® Base data Bakosurtanal”.
MultiNet® data of Indonesia. 23 U 7|F XM EH QHLYE: “® Base data Bakosurtanal”.

e) MultiNet® data ofGreat Britain. As of the Effective Date, the copyright is: “Contains Ordnance Survey data © Crown copyright and
database right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”

MultiNet® data of Great Britain. 23 4 7|& X2 & QHLYE: "Contains Ordnance Survey data © Crown copyright
and database right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current

year]”
f)  MultiNet® data of Northern Ireland. As of the Effective Date, the copyright notice is: “Ordnance Survey of Northern Ireland.”
MultiNet® data of Northern Ireland. &3 2 7|& HZHH OfLY2:

g) MultiNet® data of Norway. As of the Effective Date, the copyright notice is: “© Norwegian Mapping Authority, Public Roads Administration
| © Mapsolutions.”

MultiNet® data of Norway. 23 Hd 7|& MERH CtLHE: "© Norwegian Mapping Authority, Public Roads

M

Administration / © Mapsolutions.”
h) MultiNet® data of Russia: As of the Effective Date, the copyright notice is: “© Roskartographia”
MultiNet® data of Russia: 23 242 7|&F MZ 3 L= “© Roskartographia”
i) MultiNet® data of Switzerland. As of the Effective Date, the copyright notice is: “© Swisstopo.”
MultiNet® data of Switzerland. 23 24 Y 7|F HEH QtLHE: "© Swisstopo.”

j)  MultiNet® data of The Netherlands. As of the Effective Date, the copyright notice is: “Topografische onderground Copyright © dienst voor
het kadaster en de openbare registers, Apeldoorn 2013.”

MultiNet® data of The Netherlands. &2 2l 7|& HEHH QLY E:
2. MULTINET® NORTH AMERICA:
MULTINET® NORTH AMERICA:

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics
Canada computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from
Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count
Highlight Tables, 97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including ©
Canada Post Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to
the terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

23 24l J|E KMEH SHLHE: “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary and the
subject of copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an
authorized user of selected Statistics Canada computer files and distributor of derived information products under
Agreement number 6776. The product is sourced in part from Statisticc Canada computer files, including 2010 Road
Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight Tables, 97-550-XWE2006002.
The product includes information copied with permission from Canadian authorities, including © Canada Post
Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is
subject to the terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this
material.”
3. MULTINET® POST:
MULTINET® POST:

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with
permission from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the
terms of a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

23 24l J|E KMEH SHLHE: “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary and the
subject of copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes

information copied with permission from Canadian authorities, including © Canada Post Corporation, All rights reserved.
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The use of this material is subject to the terms of a License Agreement. You will be held liable for any unauthorized
copying or disclosure of this material.”

4. PREMIUM POINTS OF INTEREST NORTH AMERICA:
PREMIUM POINTS OF INTEREST NORTH AMERICA:

As of the Effective Date, the copyright notice is: “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI
database contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms
of a license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

23 24l 7|1F NHEAH QHLEE: "© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject
of copyright protection, database right protection and other intellectual property rights owned by TomTom or its
suppliers. Portions of the POl database contained in Local Points of Interest North America have been provided by
Localeze. The use of this material is subject to the terms of a license agreement. Any unauthorized copying or disclosure
of this material will lead to criminal and civil liabilities.”

UK (ROYAL MAIL)

A (KA AL

PREAMBLE
HE
The following terms constitute the end user licence agreement for PAF® Data.
Chg =2 PAF® Data Off Cigt 2|F ALE AL 2HO| A =S Pt Ch

Public Sector entities operating within the United Kingdom must also enter into a direct Public Sector Licence agreement with Royal Mail. SAP
will require Customer to provide evidence of such a valid licence.

Y0 FY S S B2 72 HuSA Y 33 22 2ol A Ao HZSOF eL|Ch SAP & AZ0f A 2ot
7R 2HOIMAE S SHE MY A2 27 LICL

Corporate Group licences are available by also entering into a direct licence agreement with Royal Mail. SAP will require Customer to provide
evidence of such a valid licence.

HMASAte A Etolda AofE MZASHH 7|Y OF 2ojdaz FS 7hs®HCL SAP = 1Z0A 2ot R
2Ol HIAE F S0t SAHE MY AS 27 LI

-

The End User agrees to notify Solution Provider and/or Third Party Solution Providers immediately about any licensing changes and/or
exceeding of the licensed category.

HE MEA= 2tojdly HE Sl/Es 2foldAE HEo| Anof o) £F8 MIA H/E= M 3 A £F4 MSAHOA
SA SR Ao Sl
DEFINITIONS AND INTERPRETATION
20f ol U 8j4]
In this Licence the following terms have the following meanings:
= 2O A0)M Ot 0= ofafiel o|0| & 7t Lt
Bureau Customer a customer for a Bureau Service
Bureau Service 1174
Bureau Services a service comprising the Data Cleansing of a Customer
24 H|o|E{Hi|oj 22 H|OH Fa| 8 Ha|& nY

Database and the supply of the resulting Cleansed Customer
Database back to the relevant customer

HIO|EH|O|AE 23 DZHO|A CHA| SEdte ALz T8

MH|A
Customer Database a database of an End User's customer
174 of|o|E{H|o| & 2|E AHEAS| 2o H|O|EfH| O] &
Data Cleansing the processing of existing data records using PAF® Data:
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End User Terms
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Extracted Data

=28 Hlolg

Licence

apo| M A

PAF® Data
PAF® Data

Solution

&84

Substantially All Database

dEHo= B E HOo|EHo|x
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PAF® Data € 0|83t 7|EQ| HIO|H 7|5 X2

a) including validating, reformatting, correcting or appending
additional data to those records, and

70 HIolE o =l FA TFe = £ T
7|1E0fe HF =t

b) including the use of PAF® Data within address capture
applications, but

F4 WM OofEZ2[AHo|M LHOAMLl PAF® Data
A8 23
€) not including Data Extraction (whether carried out by an
address capture application or otherwise),

HOIH F=F4 AN ofE27H 0|8 S22 )
Hl =gt
and Cleansed shall be read accordingly
FelE2 20 HA s E Lot
a single legal entity who a Customer may permit to use PAF®
Data through its Users in accordance with this Licence
AZ4o| = 2fofdlA0f el Xp o ALEXIO| A PAF® Data 2|
A& S B{7tet T Bel
the terms set out in the Licence
2HO| Ml A0f HA|E =2
data generated as a result of Data Extraction
HOolH F==2| 20t YdE HolH

these terms made up of the “Preamble” section, “Definitions and
Interpretation” section and the “Licence Terms” section

“HE’, 80| Ho| U oA, rtolMA F" MM TN}

rir

=4

un

Royal Mail's database known as PAF®, and including the
database known as the "Alias File"

PAF®RZE il HAISAte| CIO|HHO| A2 "0 d2|of &~

It (Alias File)"= 2247l H|O|E{H|O] & =t

a product or service or other solution which benefits from or
includes PAF® Data (including the provision of PAF® Data
itself), in whatever form, however produced or distributed and

whether or not including other functionality, services, software or
data

A M= s X EA, JIE V]S, MEIA, 2T EQ0f =
HiOlEf =gt of 20f 2tA 0| PAF® HlO|E(including the
provision of PAF® Data itself)E 0| &5tALt, 0| & Z&dt=
MZO|Lt MH|&, E= 7|EF 8 M

a database which on its own or as part of another database

comprises all or substantially all the addresses in the United
Kingdom or any of England, Wales, Scotland or Northern Ireland

AbA| GO|E{H# O] 20 = CHE HIO|HH|O[AS] R 2, =

= = =
= YL, YeL, AT SUE, SOIYHE T o= X9
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9E FE MENOR BE F42 PHEE HO|EH 0/~
User an individual authorised by an End User to use a Solution
ALE XL SRUS MESIEE 2T AMA| 2fs S2E 712

LICENCE TERMS
2toj A =
1. END USERS' PERMITTED USE OF SOLUTIONS

A5 ALgxtel £9IE

—_

24 A8

End Users may freely use PAF® Data in Solutions in accordance with these End User Terms.

5E AFBAIE 2 A|E AR A0 W2t 224 Ljo| pPAF® HIO|EIS RIREH ARE 4+ YSLICH
2. CONDITIONS OF USE
Mg =7

a) End Users must not make copies of PAF® Data except as permitted by these End User Terms or reasonably necessary for back-up,
security, business continuity and system testing purposes.

5B ARRHE B XB ABR ZHOZE S{7IEI7ILL, WY, =oh AY Pad, AAH HAE 2xoz galNoz
st 2 E HMelstl PAF® Data 2| At2S BHS0{AM &= o ELCh
b) End Users may use PAF® Data for Data Extraction but Extracted Data:
Z|E AL A= HIOIE FE2 fI8H PAF® HO|HE AMEE = UXIZH FEE HO|H 0= Tt Hefo] HEE LTt
i.  may only be accessed by Users, and
FEE HOHE AFEANR H2E & AS UL
ii.  must not be supplied or any access to it provided to any third party.
M 3o SAAIOIA ==& HIOIEE Sadt7Lt =& HOolHze H2AE M3 = & ELITh
c) End Users may provide Cleansed data to third parties provided that:
Ch2el 22 2T Ar8X= EelE HIOIHE M 3 XA M3 = A&LICH
i. where that supply is a Bureau Service, the End User and the Bureau Customers comply with the restrictions in Schedule 4, and
Sliiet 3 20| Bureau Service 0|1, %|& A2 X2} Bureau Customer 7t HMA| 4 9| HstAtEl S Este 2

ii. if such databases are Substantially All Databases:
oi OiO|EH|0o|AT7 HEXMOZ T E HO[HH0|AY B

. such databases are not represented or held out as a master, original or comprehensive address database or other similar description,
S O|O|HH|0| A= OtAE, Y& = 58 T4 HO|HH0|A = 7|EF RAISH BFC 2 1 E £ KKK (&L
. the access is provided in the course of the End User's normal data supply or routine business activities and is not carried on as a business in

its own right, and
UM L= ZE ALEALL] HHQ HO|E S20|LE LAl A 2352 uFEoM S|, 70 AFHAL At ez
UM AT SHEIX| SBLICH
. the provision includes a prominent notice that the relevant Cleansed data has been cleansed against PAF® Data.
M Aretol= 23 F2|E HO|H 7t PAF® Data Off CHSHO] 2| X[ UCte =2 SX|7F =& E LT}

d) End Users must not permit access to, display or communicate to the public any Solutions, except for the purposes of capturing or
confirming address details of third parties.

HE AEX= M 3Ate &M FAE BN L= =S| flot FHE Melsty, oot ERME AM A 7L TA|
ESOA M M= oF ELCh
e) Except as set out in these End User Terms, End Users must not:
= ZE A 20| BAE dRE Melsty, 2T AH& A= CH=0| 5 X E L Lt
i. transfer, assign, sell or license Solutions or their use to any other person,
&RMo| G, B, TOj £ 20|MA Hoj Ei J|EF [HE AZOA AL

ii. use Solutions to create a product or service distributed or sold to any third party which relies on any use of PAF® Data, including
copying, looking up or enquiring, publishing, searching, analysing, modifying and reformatting, or

£242 /820 PAF® Data o AFBO SIZSHs A 3 M| WHEE|ALF BONE HB £ As|A M4(2AL Mol
EEOET, B, M, 24, 4, ¥4 2H 5)

iii. copy, reproduce, extract, reutilise or publish Solutions or any of them.
2N EE 0 YRO| 2A, =X, 5, WA E& EH
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3. SUBCONTRACTING
At
End Users may provide PAF® Data to their subcontractors who may use it to the extent necessary for:
E AL A= CH20| 2ot Hel oM AtEE &2 UM 0| PAF® Data £ MSE 5= UASLIC
a) the provision of information technology services to the End User, or
EE AEXO|A T MH[A ® S
b) acting on behalf of the End User
T AFEALE Hiilsle ds

in each case for the End User's own business purposes and not those of the sub-contractor and provided that each such sub-contractor
agrees to observe the restrictions on use of PAF® Data contained in these End User Terms and that the End User is responsible for any
breaches of those terms by such sub-contractor.

2t7to] B2 HAYMT obl AT AFSA| ALY SHO|0{oF 5O, O[mf BT HLUM 2L = AF ALSK ZUO|
+25/0f Yl PAF® Data O AFE X8 7HZ F4ote O SOstn, 5 ALSAIL T BUUMO| XU st hel

MRS MOF gLt
4, PERSONAL RIGHTS

7HQ1el Ag

End User rights are personal, limited and non-transferable.

T ALR #oh2 JHRIMO0| 1, MEHH oI, & E7tetL
5. ROYAL MAIL'S IPR NOTICE

HMSAte] X[ X LA SX|

The End User acknowledges that Royal Mail is the owner of the intellectual property rights in PAF® Data and the PAF® brand and it does not
acquire and is not granted any rights to use those intellectual property rights other than as set out in these End User Terms.

T MEA=E MLSAZE PAF® Data X PAF® 2 ES| XIHIYMH HRAYS QFsiH, = XT ALEAL =d0f| FAIE
L& 2of 24 XHILA S F|SotAHL 0| Aot ASES FO|2A| &L
6. CESSATION OF USE OF PAF® DATA
PAF® DATA AL ZX|
End Users must cease use of PAF® Data if their right to use PAF® Data is terminated and also destroy any copies of PAF® Data they hold.
%|E M-8Rt PAF® Data AHE HPHO| SiX|El B2, PAF® Data 2| AHEE FHStL, ER5t1 UE PAF® Data 2| AH2S
S5 mho|siof gL ct.
7. PAF® USE BY USERS
AH&XI2| PAF® AtE
End Users must ensure that:
T AR OE2 EEdoF gt
a) these End User Terms bind their Users,

= AT MEA =2 AT ALEAS ALEXEA #4538 S XIHLIH

===

b) only their Users exercise the use rights of Solutions and PAF® Data granted to End Users further to these End User Terms, and
HE AEXte AEALSTO| & XFT AMEA ZAa SN T ALEX0|H RHE £F4 8 PAF® Data AME
S WARSLITH

i. inthe event of termination or expiry of End Users' rights to use Solutions and PAF® Data, the rights of Users to use them also terminate.
=54 8 PAF® Data £ MY = U =T AHEALS ADHO| 8fX| E= H2E FLR, 0|5 MY = U= AEAtQ
A%k A SHX|ELICE

USA — USPS SUBLICENSE AGREEMENTS
0|2 - USPS XEtO|MIA A|of
1. LIMITS ON USE OF DATA
HIO|E] At H|Et
1.1. USPS Certified Address Directory Option for DPV and Lacslink. In the event Customer activates the locking features of the Software and
wishes to unlock such features, Customer agrees to provide certain information relating to the list owner, locking record details and the origin

of the locking record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the
Licensor or the USPS.
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DPV % Lacslink Off &t USPS Q15 Address Directory &4, DZ40] AZEQ0{o] FE 7|58 &8ssl i 7|59 &2
9 2AE 98, o AE AQRL

758 SiMStE 1 & R, 1A 2|2E A[/AL HF HIE M WY

2HOIA Si7FR} = USPS 7 8" Z2 7IE F£H HE 9

Solgtict.

GEOGRAPHIC SPECIFIC RESTRICTIONS

X AE mietAte

a) USPS products may only be sold in the US and are not available outside of the US.
USPS M Z2 Ol= WOMTF ZOHE/0 O|= 0|22 7t M= EOHE[X| g5 LT

b) US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.

US NATIONAL DIRECTORY M|E2 HMAONA TOHE = }SLIC

C) SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2 AND
RDI MAY ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.

LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2, RDI 2t &2 TZ3tE HEE O/=
LHoIAM AF8" S22 0|50l == 0= 7| Yo otstof Tojd 4= ASL|C

THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE NCOALINK
DATA. (NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA DIRECTLY
FROM THE USPS AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

NCOALINK QIE{H|O]A= USPS Off 2|3 NCOALINK CIO|H & FOiStE S &-&E XA T EHOE &= JASLICE (F GAs
NCOALINK QIE{H|O|ABS THOHSID 11780 USPS 2RE A7 NCOALINK HIO[HE F S0 st USps 22 oiE
Clolg FOHE QI ZHOtoF BL|Ct)

USPS SuiteLink

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to use only within the United States of
America;

17O CASS 21T QE I O[AQ} SuiteLink M| & AME FeH2 O|= L AFE22 HZA| AMieHE LIt

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to improving business delivery
addresses in multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books,
and other printed material, and any other item that will be delivered by USPS.

D249l CAsS 215 QAHM|O|AQt Suitelink MEF AR Heot2 M4, MF, A, 22, HE X[, 22, 8 7|E =1t
USPS 7t E&dts 7IEF &5 &0 A8 82 OYET U= W HI=L A HIE FAE SdAPIE A2 FF5H

Mgt L c

Customer have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface or the
SuiteLink Product.

M2 OIHm|0|A EE= Suitelink MES MEHO[MASEALE, EOf s O 20| HiZE(Deployment), S, = E£&= 1
D=2 MAY = As HalE 7R UX| &L
Customer acknowledges that:

IAH2 OEE AL

a) the CASS Certified Interface and the SuiteLink Product under license from USPS;
USPS 2| 2to|4dlA0f 2 CASS 215 QIE{H| 0| A2t SuiteLink M2
b) You are a sublicensee under SAP’s license from USPS and obtain from Licensor no broader right than permitted under SAP's

license agreement with USPS;
Hot= USPS ZREl SAP 2| Zi0[MA o U= ZHRHOPMA AMEEALO|H 2tO0|HA SRR R H SAP 2
USPS 2te| 2t0| A A oo 2| H5t0] 5{ & & Me|=2rt FYelet MelE 7HX| 2 JAX| &L ch

5. You shall be strictly limited to using the CASS Certified Interface and the SuiteLink Product only as a component of SAP’s Data Quality or
Data Services products.

Fot= SAP 2| HIO|Ef E& £+ HOJE MH|A HEQ| HEHEZME CASS 215 QI H 0|22t SuiteLink MES AHESt=
A= HASH Hetita LTt
USPS NCOALink

Customer has no rights as to the NCOALink Interface under this agreement beyond using it as a component of Licensor’s Data Quality and
Data Services products in conjunction with the NCOALink data product to update a list, system, group or other collection of at least 100 unique
names and addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines, advertisements,
books and other printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”) for
delivery by the United States Postal Service (herein “USPS”).
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M2 2 Ao 2Ast0] Oj= LFF("USPSM2l HIE S 2l M, M&F, GA, &%, T HX|, Z, M, 7|E Qi S0t
USPS 7t NM2lst= HE SE(0ISH "HiFHE 0|2t &holl FAE 7|Yst7| Qs AH8El= =5, AlA™”, OF L= %2 100 74
15 AR FAZ FEE JIEF 205 "HYE FEMS UOIOIESH| 5 NCOALink G|O|Ef MZ2t etA 2to]dl A
S17kAtel HIO|H E& W HlojH AMHA MBS HEHEZR NCOALnk IHIO|AE AFESHE WS X=1HSHE NCOALink
QIE{ I 0| A0] CHEH #E2|E X|LIX| S&LICE

Customer has no right to develop or use any NCOALink product, service, interface, or any related item or technology to compile or maintain a
list or collection of names and addresses or addresses only of new movers or to create other products or data bases or collections of
information concerning new movers, histories of address changes, lists or histories of residents, or other informational or data sources based
upon information received from or through the NCOALIink data or technology for the purpose of renting, selling, transferring, disclosing, making
available or otherwise providing such information to an entity unrelated to Customer.

DS DT FRAO| G WA YHE Yoh, BOY, Y, B e AFST 4 YA AL 1 Qo] MBY SHoz,

HATT
HYxtel O|E & 5 E£= Rste LYY E= FXSHHL, NCOALnk HIO[EHLE 7|&2 S8 w3t 20
7|95t HYRL, Fo HE O|H, 7|E AFAS 58 L& 0|F, 7|Et Y& £ HO|E 29t fEsh J|EF M FO|Lt
HO[EH oA = 2 225 g3t 23 NCOALink M&, AH[£, CIEIO|A E= 2#3H 2F0[U 7|&S JHESHAL
ALEE 4 Sl FBHS 2K YE LT

For the purposes of communicating with addressees on Customer’s Mailing Lists and for the purpose of record-keeping, however, Customer is
permitted to retain updated addresses so long as not used in violation of paragraph 2 above, for individuals and entities with whom Customer
has or had a business relationship, in connection with which Customer will use the updated address; however, these updated addresses may
only be used by Customer and Customer may use them only for carrying out your organizational purposes in connection with that individual or
entity and may not transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever.

JdgLf, DA K 2o Faot MY FHCZ 2|4 HIE FAE FH2Z, A2 AZH0| HELA 2AHE

- =
WD YUALE WUAF JHOl E Wolo| Cholo] YCIOIEE FAS 1 Aty B BRSO ALBE L, 90| X 2 £2

LR
ULSHA| = oF YHOIEE FAE ERY 5 ASLICE T, O2(o YHO|EE Fos 2F D20 oM AEE =
Aen D72 0|5 o JHQ == Yo thote] 7|l SHE +-EH| Qs A8 & AL 1 O] =7 = CHE ¥l
L= i A F=, SN, 2tO| A {7t EE= HiZ (Deployment) = AHE 37t 5 Q& LICH

No proprietary Mailing List that contains both old and corresponding updated address records, or any service product or system of lists that
can be used to link old and corresponding updated address records, if updated by use of NCOALink, shall be rented, sold, transferred,
disclosed, made available, or otherwise provided, in whole or in part to your customers or any other individual or entity.

7 L ATl YHOIE Fa HBE T AH|A ME T A L #AIO) YOS FAS ABoHE O ASE & U
£ AAHS Z3eln s OfmE SHH KUY B2E, NCOALnk O AHBS S6f YHOIEE Z2, U2 £&

= CHE 0 = 7| oA L, THof, O, S74, A8 == M E =+ &L

|>

ko
N1
IR
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Customer’s right to use the NCOALink Interface is strictly limited to use only within the United States, its territories, and possessions.

1 ZHO] NCOALink 2IE{TO| A AME @ot2 0j=a O Y& 2[00 85X W AHE2 2 HA3| HiehE Lt

As to the Interface, Customer has the right only to update Mailing Lists used to prepare Deliverables that will be deposited with the USPS.
QIE{H|O] A0 2tsff, 1742 USPS O AKX = HiZE =S ZHISH | fI8] AFEEl= HYY S52 YHOIEY + U= A2 US
7t Ut

Customer has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights
in, or otherwise distribute the Interface shall be void.

142 2 QETO|AE M2toldA, Thof, FEStALE O gfel A2 O, A, =& 5 i, JAXLAY, =8 == 1
2ol BMEE AESHAL THEES MAEE 5= As AHehS #X| @& 2 AHH oA If2to| A, o, e E= 1
gfel Hel O = O 2 WMoz HZESInA ot A eEs F22 MEL

Customer acknowledges that:

142 g gect

a) USPS owns the NCOALInk data, technology, and system in its entirety including that used in the development of the

Interface;
USPS & & QIEI|O|AS| JHHO| AtEE|l= HES Z=ast MA| NCOALink HIO|H, 7|&, A|IA”E 2/t JAELLC

b) USPS owns and retains rights in the trademark of NCOALink and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

USPS = NCOALink 2| AEQ} UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®,
USPS®2| & & ®0 CHat HE2|E AR, ERst ASLICH
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C) SAP is providing the Interface as a component of its products to Customer solely for use with the NCOALink Product under a
nonexclusive, limited distribution license from USPS; and

SAP = USPS 2| HIHHERH, X[otA B 2H0]/ A0 2|45t NCOALink ME2t &7 Ar&etit= =2 5ol 4o 1
HMES| d2HER 2 AHHO|AF MSotn ASLIC

d) the rights Customer obtains in this license are derived from SAP’s agreement with USPS and you obtain from SAP no broader right than
SAP obtains from USPS, except as to Customer’s specific right to use the NCOALIink Interface to access the NCOALIink data.

2O MIAOIM TZH0| | E8t= HE|= SAP 2| USPS 99| A% 2 2 E EEE|0{, 1249 NCOALink HIO[E AMAES
$Io_+ NCOALink QIE{HO|A AL EE #ote| ZRE HIStd, Pst= SAP 25E SAP 7t USPS 28H FSot
He|HOH o Qe 2| E AR R

Customer is strictly limited to using the Interface only as a component of SAP’s Data Quality and Data Services products.

42 SAP o ol &3 W HojH MH HMES| AEXHERAMTH & QIEI0[AE AM8Ste H2E AASHA st

gL

Customer acknowledges and agrees that Customer has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell
the Interface or other products under USPS’s trademarks.

D74 N7ZHO| USPS AEE Xfj2o|MAl, THof, HYZE, £X| £ EA|SIAHLE, 2 OIE{H0|A = USPS O AEJ Q= 7|E}
HES Tojg 4 Qe ATHo| 9122 M3t ol SofgtLct

DPV SUBLICENSE AGREEMENT
DPV Z{2t0|MIA A2k

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the DPV option with other SAP
CASS certified software.

SAPoF 1174, 11 oixf S D2 el Xt|At B A SALC 2O M A ALY 2 2 T2t MIA A SF("Af 20| A2 Tf2FO]
A8 HXLQ| 7|EF SAP CASS 915 AZEQ|0{7t Z&tEl DPV 4 AHE0| Z3to] 0|2 LHH("USPS")0| R 76Hs FIH &
YL

|>

njo

For purposes of this Sublicense, Delivery Point Validation (“DPV”) means the new USPS proprietary technology product designed to help
mailers validate the accuracy of address data, right down to the physical delivery point. The DPV process cannot assign a ZIP+4 Code nor will
it respond to a non-ZIP+4 coded address.

2 Mol dlA SXof H[Z=0f, HfEX|E=2I("DPV", Delivery Point Validation)2 ™ A{H|A X7} =2 GH|0|EQ| ety S
oI5t A HIE XFES HHS| 2 = A XHSGH=E AE MER uses =F 7l MES 20[LCh DPV
HMAIZE= ZIP+4 ZEZE Q9|2 SHS|IHLL ZIP+4 RER 0] YX| U2 FAE QAT 4= Q&LICH

1. Sublicensee understands that the USPS provides the DPV Product through special licensing in order to protect the USPS’
proprietary intellectual property and its compliance with restrictions of Title 39 USC § 412.

TEtol A AFE #Ab= USPS 7t USPS 2] =7 A& Xit2 B2t 0| AL Y™ K 39 H K 412 =2| MotAtdS
E5t7] s EE 2to|dAE S| DPV MES 32% e & Yol ch

2. Sublicensee acknowledges that the address information contained within the DPV Product is subject to Title 39 USC § 412.
Sublicensee shall take all steps necessary to secure the DPV Product in a manner that fully complies with Section 412 constraints prohibiting
the disclosure of address lists.

MetoldiA ALEHAH= DPV MZ Lo ZoE FA FEo| oj3 ST M 39 B A 412 =7t HEECHs E
QIFELICE Matojda A HRtE FA F5 SHE Sote M 412 T Mot E BXN| Edte LASE DPY H|
St O LR RE K|S Ao sLCt

3. Sublicensee acknowledges that the DPV Product is confidential and the proprietary property of the USPS. Sublicensee further
acknowledges that the USPS represents that it is the sole owner of copyrights and other proprietary rights in the DPV Product.

Meto|dlA AFERAE DPV M ZE0| 7| 20| UsPs of HIELY MM YS AFELICE Mato|dla AEARE £
USPS 7t AHAIO| DPV MZ2| MZfZ It 7|E A&t ol F ot 27FEt #Yots AS LT

mo o

u{tl ox

T

4. Sublicensee shall not use the DPV Product technology to artificially compile a list of delivery points not already in Sublicensee's
possession or to create other derivative products based upon information received from or through the DPV Product technology.

TetolMA AEHAHE O TEo|MA AFSHXISl AR ot UK 22 MY XFol 228 Q9iMo=
AOIUSET| Yo i DPV A 722 RE T 018 Sof we YHE E0I2 OfE T MES M| 4% DPV RIS
Jleg M8Y 4 glgLt,

5. No proprietary Sublicensee address list(s) or service products or other system of records that contain(s) address attributes updated
through DPV processing shall be rented, sold, distributed or otherwise provided in whole or in part to any third party for any purpose containing
address attributes derived from DPV processing. Sublicensee may not use the DPV technology to artificially generate address records or to
create mailing lists.
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ofet SHH KoM ASHX Sof o= Fa

tel t 7 =
AHE HN = 255 DPV MI|ZREH H2 Fa £90] ZeeEl SHS sl M 3 XA o,
1o Yoz MIE & BlELICh MEo[dA AZHAE Fa HIES AAH2 2 FgoH7| ?loh
24517] fI8l DPV & AF8E 5= YELICH

6. The DPV Product processing requires Sublicensee to have access to address information that appears on mail pieces. To ensure
the confidentiality of this address information, no employee or former employee of Sublicensee may, at any time, disclose to any third party
any address information obtained in the performance of this agreement. Sublicensee agrees to control and restrict access to address
information to persons who need it to perform work under this agreement and prohibit the unauthorized reproduction of this information. Due to
the sensitive nature of the confidential and proprietary information contained in the DPV Product, Sublicensee acknowledges that
unauthorized use and/or disclosure of the DPV will irreparably harm the USPS’ intellectual property. Therefore, Sublicensee (i) agrees to
reimburse the USPS for any unauthorized use and/or disclosure at a rate of treble (3 times) the current annual fee charged to Sublicensee
hereunder; and (ii) consents to such injunctive or other equitable relief as a court of competent jurisdiction may deem proper.

DPV H& MZ|E floh M2toldA MEAAE SEEO| HEARE F4& JEO AM2E = U= s 2RO
gL o & FEO| HIYFAIE 27| flo, Mato|dla AHERAALS ofiet X E= AR = Ao oY
WYOM 2 2= o FJEE M 3XOA S0 5 ASHCH M2to|dAs MEAXE T4 2 HMAE 2 Ao IHE
YEE At o 2R A2 SH A MotstH, o2t FEO| RE =X E SXIst= O ST DPV HE0| Z2E
712 3 =Y JEo| gt £Eo=z oI, MatoldlA AR EAHE DPV o RE AR 81 S7H7F USPS X H R itof 2l=E
T Y= EE 2YAZ 22 AGYLICE matd, 2to|diAs AMERAAE () FE A& i
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2t Ml A AR RXIOIA 21t et
TESHs B8 = 7B SEEH X SR
7. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR

INADEQUACY OF DPV, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH
SUCH FAULT OR INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT,
IF ANY, EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR DPV.
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H HAOZE Ot BBE|ALE FEO THSHE ofist SRS TG0 CHsM= HMYS X|X| .
ROz, 2 Ao wE xH2tO| A0 CHSH SAP = USPS 2| M2 DPv Of Cieh A7k 2toldA Q59| eHEH|[HE

I
ke = glg Lo

{m]

Bt oY @

©

SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the DPV provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed
within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is
afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless,
defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions,
causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any
person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement,
resulting in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized
disclosure or misuse of DPV Product, including data derived from DPV, by Sublicensee, or any employee, agent, or representative of

Sublicensee.

SAP = & Ao et TH2HO[ A AR HALO A MSEl= DPV o O|= MZHH, 4% E= A2 0p3 Hojjof o)
THEO| A AFE#ALe] MYS TSI Bt Hi&dt= 20| SolgLct & 20| 7|&& 2|f= SAP 7F T{2toldA
AEHXNZRE 52 O|LiO] s ZESHo| 2ot & E= ZXE SAIEX] FALE 23 HE, & = #80| 3 8dt=
ol et 1 B0 &Y = As 7127t FAHXIX| &2 42 HEEX| YLt Eot TH2H0| A A AX= A E=
SEHoRZ 2 Aol fEtez Qo = Y L= 10o|Z QISHAHEIO|MA AFEEAF £= 1 2, Ofo|HE, tiz|elof

ot DPV IHd HIO|EE =&t DPV MEL RE 374 £ 28 Z®), 2 Ao TE E= 19} EFE4§ HErOIMIA
A8 AR HelZ 7| Ql5tALE O= Qlel EYE
=, &35 HIE MY 2L H SAP 2 USPS, 1 2, Of0|HE, th2|2l, X3
9

Sublicensee acknowledges that the USPS reserves the right to stop DPV processing in the USPS’ sole discretion. SAP will not be
liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the
cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s DPV processing, (i) Sublicensee shall not be
entitled to any refund or credit from SAP; and, (ii) SAP will discontinue shipping DPV directories to Sublicensee.

XH2to| MIA AL XM= USPS 7F USPS o] EHE MZC 2 DPV MEZ|E FEHE £ e HE|E 71X chs g
QIEBILICE SAP = 1S CHASIO] FA ZAFO e SME Z&stLt 0o IoHe|X| 8= TH2Ho|MA AL XL
XHEPOIﬂﬁ Faof 2ot usps 7t L2l AP0 MAZ X|X| YEL|CH USPS 7t MztoldlA ALE AL DPV NE|E Fad
A2, () MetoldA AHE X SAP 2R H Ot gtE = INHE W2 = 120, (i) SAP & M2to[dA AFEHXIE]

DPV EIE"EEI MAZ FTetuct,
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10. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right
to visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s
premises, Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s
compliance with the provisions of this agreement.

Mepol A AMEEAtE USPS = 1 X|FE H2(Qo], /M= £ HSHWH2 2, Metolda AHE At

AT R, DAY = As A2E 7ITChE o S/ UL USPS = O X|FE 2|22 THato|dla A8 AR 2
Aetel i8S T=oteAl 2oty gl o[ A AL RALS] FX| LHL[FOM K20l A ASHAIS| HFEH AlAH,

el o, M, 2El H2E, 7|E Rtz E FAE & A= HEE XELT

11. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of
Sublicensee involving transactions related to this agreement.

Mol A AFERAE USPS B 1 &4 H2[QI0], & Ao WE 2T Xg £ 3 97X, 2 A 2as
|l P

o =]
AN BAE TH2FOIA MRS BE A HBE XA L= 7|EF X=Of| HM 25}

EHY =l c =M, ME, 22 I M
T A= #E|E X Hohs "o S2lgL )
G%PS Sublicensee shall not export the DPV Product outside of the United States or its territories without prior written approval of the
TH2to A AHS # Xt USPS 2| AP M 50| Q10| DPV MES 0|7 £ 11 FE QRE =8¢ £ gl&UChL
13. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.
= MEto|dlaE= oj= g gEe HEs el g HES H8Y + fls dR0= M 2 gydag
siAof el m &30 HES HEELICH
14. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated

immediately in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.
= MtopdiAol MM E= URE EQIOA ST 5= S LICE 20| dA AAEZAte| HE|et o F= MatoldA
AHEEAE RHLHO] it ofd, 02t B = S E E SA| SiA[E LD
15. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
= MEo| A0 A5 & 2ol A ALEHALS| 2= o|f= USPS of 725 HEE LT
USPS LACSLink Software Sublicense
USPS LACSLink 2ZE$]|0f x{j2}o] A

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the LACSLink option with other
CASS certified software.

SAP et 7 1 X A Dj2fe| K2 AR 8 A S AN 2FO[ M A AR ALY ZF 2 ZHEHOA A A ("R 2FO] 4l A2 X 2FO Al A
AHE XL 7|EF SAP CASS 215 AZEQ|O{7t ZghEl LACSLink &M AREO| 30 USPS 7t Q7ste 7t ZUES
T
1. For purposes of this document, the following terms shall be defined as set forth below:

2 2 M9t TEIO], [}2 80+ Of2{Qt 20| Mo L|C},

. “USPS” means the United States Postal Service.
"USPS'E O|= AR H=Z o|0|gtLCf.
. “Deliverables” means letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed material,

and any other item delivered by USPS.
"HIEET2 M, MF, EM, &2, FE TR, F4, =AM, 7|EF ISk USPS 7t B StE 7|EF E5& 20| H CH
. “Interface” means one or more SAP interfaces developed for use with the LACSLink Product. “LACSLink Product” means the confidential and

proprietary database concerning the conversion of existing addresses to their new or update or replacement address or the like, provide by
USPS in a highly and uniquely secured environment.

"QIE H|O] A" LACSLink M| Z 2t & AFE5E7| 23 W2 E StLt 0|42 SAP QB 0| A O[O FfLIC}. "LACSLink X &"2
USPS 7t Of @ QHEst A 7ot UM HMSots, 7|&E FLE ME2/YH O EE/UNE F4 E= 09 FASH FA2
getsts A a #Eet 7|2l ZHH HO|HH 0| AE o0 L L.

=N —_—=z —

o

2. Sublicensee’s right to use the Interface shall be strictly limited to use only within the geographic boundaries governed by the Unites
States, its territories, and possessions, and only for updating addresses and mailing lists used to prepare Deliverables for deposit with USPS
in conformance with USPS requirements
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MEto| A AFERALS] QIHHO|A AFE HEH2 O, 1 SE EEs §5 X|Y0| 2etst= X|2|H ZA oA
A3t USPS 27ARZOf 2l USPS of 2717 ?lof BiEg =S &35t O MEHe Faet HEEY FE= YHOIES:=
Yoz AASHA Mg LIL.

===

Sublicensee shall have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface.
Sublicensee hereby acknowledges that:

MetoldA ArgAALE O] AEHH 0|2 R2Ho| MY, THof E= O 20 HiZ(Deployment), X, =& E& I+d=E el

oy

HE|E AKX BELICh M2l A AL HAHE 2 Al%fs 84 Chas gLt

=
. USPS owns the LACSLink Product and USPS marks;
LACSLink & % USPS ##+= USPS o &R YL|CH
. SAP provides the SAP product in part under license from USPS'
SAP = USPS 2| 2toj A0 el ER2XHO = SAP HEF2 ML
. Sublicensee is a Customer under SAP’s license from USPS and obtains from SAP no broader right than granted to SAP in such license from
USPS:
MEroldlA Afﬁﬁxrh SAP 2| USPS 2tO|MIA S M2& N740|0f SAP 28 E USPS 2| 2t0| MIA0| A SAP Of &{7tE
de| 20t B2 dElE EROHA LI
. Sublicensee shall be str|ct|y ||m|ted to using the Interface only as a component of the SAP product; and Sublicensee agrees that id does not

have a right to sublicense, distribute, reproduce, perform, display, or sell the Interface or USPS’s marks.

MELO[dl A ALEHALE SAP MZS| AEHEZ M = QHH|O|AE ALEStE A2 =2 HAD| KMotz XH2to| A
MEHA= ID 7t & AEHHO|A E= USPS of SHE Mato| A HiZ S5, +, #A| E= TOjE 5 A= #SH0| Sith=
Hoil S2lgrLot.

3. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR
INADEQUACY OF LACSLink, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED
WITH SUCH FAULT OR INADEQUACY. IN NO EVENT SHALL SAP’'S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS

AGREEMENT, IF ANY, EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR LACSLink BASED ON THE EFFECTIVE
DATE OF CANCELLATION WITHIN THIRTY (30) CALENDAR DAYS OF THE DATE OF CANCELLATION.

SAP 9} USPS = LACSink 9| A—|71|, c—)lla ce 7|E|- 710} = x—i‘é;lrkl E= O|E-|'c'>'|- 716; E= _I?!_Jgi'g)glgg o|_|-°.:|'
L= O YAMo2E Ot BEAL HRE|0f LYSt= ofidet 7| a0 teiME MYS XX LT ofiet
FR0 = = A0 WE SAP = USPS 2| T{2tO|HlA AL A0 CHEE Bief Y2 SHA|LZRE 30 ALY O[L{O, SHX|
23 LYUS 7|FE2 2 LACSLink Of CHer AZF 2tO[dA @ =of 2 H|HE Z1H5HA| &L Tt
4. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark

in the LACSLink Product provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been
informed within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such
opportunity as is afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold
harmless, defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage,
actions, causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by
any person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement,
resulting in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized
disclosure or misuse of LACSLink Product, including data derived from LACSLink Product, by Sublicensee, or any employee, agent, or
representative of Sublicensee.

SAP = & A okof| 2t M2to|MA AR AKX A M3 El= LACSLink MEZ2| O|= Matd, AR = MHA Of3
Eslof CHs Ajzto|MA ARERAXtS| Mg A stD Hssil HjAsts o SostLC 2 &0 7|&% 9o|F& SAP 7t
Hetoldia AMSAXZEE 5 Y O|LHof s Holo et A& T XS SX[EHX| UL 2HH HE, 4% £ A30|
si8sts o et O B0 Holg = s 7|37 FOX|X| $2 42 NMNEEX| fSLIC £ X2to| A AEHRH=
KtA| EE= RPAIO| 22l 00| ME, AFAIQ| CHE2| Q10| LACSLink MIZ(LACSLink 25 E DM E O0o|E Zghg RLHIJ| E=
REGIAL, 2 AU etstALL, Dot M Z (A7) O|FS0| HA| = BEEXOZ J|0SHERIE 28) LYAZ KE
I, o) U &AM A HE Qe XMolo 2 BE AP QF USPS, 2|1 19| YUY of0|FE, CH2|Ql, RS HMA|FHOf
SHO, 2 AHofy & fHSI0] M2to|MA AL XIS HAZ 7|QStHLE M= ofifst 7401, RITH £ XjAtao| &4 g

Yoo of 22 TM 2|27t UG L|CE

S

Sublicensee acknowledges that the USPS reserves the right to stop LACSLink Product processing in the USPS’ sole discretion.
SAP will not be liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to,
arbitrating the cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s LACSLink Product processing:

Xzto|dlA AFEHXHE USPS 7t USPS 9| thE IjEO =2 LACSLink ME HM2|E JThe = As dHelg 7K1

Utts S FeHCh SAP = 1AS OMSHH Fa Z2F0 gt SME ZHStL O[of =X @& AH2o[dA

A& AL THEHO[ll A FA0f 2Hot USPS 7t LI 2780 MS X|X| ff5 L C USPS 7k M2t0 A AFE ZIAHS| LACSLink

HME HelE Fae 89

1
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i. Sublicensee shall not be entitled to any refund or credit from SAP; and
THEO| A ALEHAL= SAP 2R E Offet o2 = SHE &2 + o,
ii.  SAP will discontinue shipping LACSLink Product directories to Sublicensee.
SAP = XH2tO|MIA AFE #AFE Q| LACSLInk HME CIMER| MX g STt}
6. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right
to visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s

premises, Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s
compliance with the provisions of this agreement.

Mepol A AMEEAtE USPS = 1 X[FE W2(Qo], S/Hez £ HSWH2 2, Metolda ALE At
AYES UE DAY = A= HElE 7 0e Ho| SQlggLth UsPS == O XIFE 2|22 MaEfoldl s AFE AR 2
g5 ToteX| 2lstr| flof MEto| A AL EAS| FX| LHQ[FO A RY2Ho[MA AHERALS] HFE AAH,
el o, M, 2el H2E, 7|E AR E dAE = = A2 S X[EL

7. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of
Sublicensee involving transactions related to this agreement.

Meto| s AFE A= USPS I 1 &4 Hi2[Q0], = ASfo| e XF Xg £ 3 E@7X|, 2 Aofnt 2tast
EMMA 2AE 2ol A AR BE A HBE =M, ZM, ME, HIE £= T XA=20| HM A5t FAr

= A= #HE2|E X HTe "o sogL
8. Sublicensee shall not export the LACSLink Product outside of the United States or its territories without prior written approval of the
USPS.

THetoldA AH8@EX= USPS o AP M S2| 80| LACSLink XMEE 0O|= E£& 1 JE ARE 5% =
A& LCHL

9. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

= MatoldiAEs Ol o MESl M won, oY HES H8Y + Bl 0= M 2 AUIYLHA
S0 et m&Fe WES HEYUCL

TTr=T —l o d

10. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated
immediately in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.

= MtopdiAol MM E= URE EQIOA G = S LICE 20| dA AAEZAte| HE|et o F= MatoldA
AHEEAE RHLHO] Tt ofd, 02t == S E E SA| SiX[E LT
11. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.
= Mol Ao Qg R2to| A AL RS 2E 2| f = USPS Off FEl5tA H& &Lt
DSF2 Interface (USPS Delivery Sequence File - DSF2)
DSF2 QIE{H O] A(USPS Delivery Sequence File - DSF2)

Sublicensee has no rights as to the DSF2 Interface under this agreement beyond using it in conjunction with the DSF2 data product to update
a list, system, group or other collection of addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets,
magazines, advertisements, books and other printed material, and any other deliverable item handled by the United States Postal Service
(herein “Deliverables”) for delivery by the United States Postal Service (herein “USPS”).

MEtoldA AFE A= 2 A0 2| A0 bl= LFHE("USPs") el HIES ol Mil, M7, G

-If
7|Eb Q=3 USPS 7t XME[shs HE 2F(HIE=E"2 F& 7Y Al MEEE FF, ALE

= t
2Z(HYEE F5")S YU 0|ESLY| ?I8h DSF2 HIOIE HZ1t 2/H AHE3dh= Z& Zutdh= DSF2 QIEH| 0| A0] Cieh #z2|
KUR| @& LT,

>

=, MEh BA, 33, o
=
=

Sublicensee’s right to use the DSF2 Interface is strictly limited to use only within the United States, its territories, and possessions.
THEtodl A AHEHALS| DSF2 QB H 0| A AFE #ot2 0|zt 1 FE A BEX|9 W M8z AAHY| HehE Lt

As to the Interface, Sublicensee has the right only to sequence and/or update Mailing Lists used to prepare Deliverables that will be deposited
with the USPS.

QI HO[ A0 23, M2toldlA AMEEHAE USPS O BAXI= HIZEES THISH| fI8h AEE= HEY =5
YHOIEY £ A= AHZTS 7HHLCL

njo

HiE

Sublicensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights
in, or otherwise distribute the Interface shall be void.
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Mol A AFEHAE = QIHEO|AE 2oL, Ehof, FEstA{Lt 1 8o Ze2| O, &, = 8 /4M, JAXILIOT,
8 EE O 5ol HEE A=A IHEE2 A + A= dotE 2R @SUHCh = AET o[22 2o, oy,

YT EE 1 5o W2 OF Ei 1 9 WAOR BB NX} S AR BEE Mol
Sublicensee acknowledges
THEO| A AFEHALE Chai 22 AMd S 21 geLITh

—

o
a) USPS owns the DSF2 data, technology, and system in its entirety including that used in the development of the Interface;
USPS = & QIHIO|A JHEO| ALBE AS Zetet FA| DSF2 HIOIE, 7|, A|2E THE 2/t ASLCH

b) that USPS owns and retains rights in the trademark of DSF2 and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;
USPS = DSF2 o] #'HQ} UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, USPS®2|
S5 o0 U dots &f, ERot ASLIC

c) that Customer is providing the Interface to Sublicensee solely for use with the DSF2 Product under a nonexclusive, limited distribution
license from USPS; and
OZ42 USPS O HIHHEHO|D F|SHEl B 2fOldA0f W2t DSF2 MEot e/ At&otths =2 oo x{2toldA
AL XA 2 AHEO|AE HS5t UG L L.

d) that the rights Sublicensee obtains in this license are derived from Customer's agreement with USPS and Sublicensee obtains from

Customer no broader right than Customer obtains from USPS, except as to Sublicensee’s specific right to use the DSF2 Interface to
access the DSF2 data.

2 2FO[AIAO|AM TH2HO| A A AR F{ 55 #EH2 USPS oF M AT 40| A Ao 2 RE =Ek|H, DSF2 HI0|E 0
M 2BH7] it A2FoldlA AMEEALS] DSF2 AEHIO|A EY ARE oS Mot THEHO[AA AR RAIL
DHOZRE XS AT DAO0| USPS REE HS3H WhEC o HA 4 gLt

Sublicensee is strictly limited to using the Interface only with the DSF2 Product; and
Mol dl A ALEHAL= DSF2 MEMTE e/l =2 QIEH0| A8 AEStE A2 2 HAD| KiohE LTt

Sublicensee acknowledges and agrees that Sublicensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or
sell the Interface or other products under USPS’s trademarks.

MEtoldiA AFE A= Mo A ALS RO A USPS & #E M2to| MY, Ehol, HZ, SX| == EAISHALE, = QET 0|2
L= USPS o HE7F /U= Z|E HES HOlE & U= ATO0| §lZS A5t 0|0 SIFLIC.
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2.2

2.3.

2.4.

3.1.

3.2.

3.3.

3.4.

Exhibit 6 — SAP Business One Software
HE& 6 - SAP Business One 2ZE 0]
PREAMBLE
HE

The minimum license requirements for an SAP Business One system is 1 SAP Business One Starterpackage User or 1 SAP Business One
Profesional User.

SAP Business One A|AEIO| X4 2t0|MA Q72 SAP Business One Starterpackage User StLt SE= SAP Business One
Professional User StLF4L|C},

As part of SAP Business One software SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards. Such reports and
dashboards are available without additional license fee (see SAP Crystal Versions for SAP Business One).

SAP = SAP Business One 2ZEQ|0{9o] AEZ A A4 El SAP Crystal Reports 3 SAP Crystal Dashboards £ A &S&tL|C.
Ol2{gt B AQt CHA|EE & F7L 2to[dlA 23 80| 0|8 7HsTL|CHSAP Crystal(SAP Business One H{ ) &),

SAP Business One software requires a database. Such data base can be licensed via SAP, it's authorized reseller or direct via the database
vendor or it's authorised reseller.

SAP Business One 22X E 2] 0{0f= O|O|E{H|0| ATt HRTtL|Ct O|2{3t O|O|EH|O|A & SAP Lt O S92 XYTHOjXIE S i
EE ol HolHH oA SSRALE O S MTOXLE Soff 2T 2to|MAg = &Lt

All individuals using SAP Business One, also through reporting tools, require an SAP Business One license.
AP Business One & AI3I=(CHE B0 £2 E%F 22 Z3) 2 E 7912 SAP Business One 20| MIA S TQ =2 BhL|C}

INTEGRATION FRAMEWORK FOR SMES

Integration Framework for SMEs is part of the SAP Business One license, except for the Starter Package User.
Integration Framework for SME & SAP Business One 2}0|MIA 0| 2L IL|Cl(Starter Package User X[ 2)).

SAP BUSINESS ONE STARTER PACKAGE USER
Minimum license requirement: 1 SAP Business One Starter Package User.

Z|A 2Ho|4llA 2 7: SAP Business One Starter Package User ShLt

Maximum number of licenses is limited to a total of 5 for the sum of SAP Business One Starter Package Users and SAP Customer Checkout
devices.

SAP Business One Starter Package Users 3 SAP Customer Checkout ZX|9| E30| CHSHAl X|CH 2fO|MIA £ & 5712
MlohE LT,

If Customer requires more than the maximum number of 5 licenses, all SAP Business One Starter Package Users need to be licensed as SAP
Business One Professional or Limited Professional User.

DOl X[y =X|Ql 5719| 2tO| ALt B2 =5 LR Z st= 42, 2= SAP Business One Starter Package Users & SAP
Business One Professional EE+= Limited Professional User 2 20| Ml A E|0{OF FL|C}.

The SAP Business One Starter Package User can only be combined with “SAP Business One Indirect Access by non-employees” or “SAP
Customer Checkout” and cannot be combined with any other SAP Business One user type or product options.

SAP Business One Starter Package User = "SAP Business One Indirect Access by non-employees” 2= “SAP Customer
Checkout"0f| $tolf ZEHE 4 204, CHE SAP Business One AM2AL 98 E£= HE SMotE ZAste + gl

SAP CRYSTAL VERSIONS FOR SAP BUSINESS ONE

SAP CRYSTAL(SAP BUSINESS ONE & H{7H)

SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards as a part of SAP Business One.

SAP £ SAP Business One 2| Y22 A FLd =l SAP Crystal Reports 5 SAP Crystal Dashboards & M&%2L|C}.

Such reports and dashboards are available to all SAP Business One Named Users without additional license fee.

Ol2{st 21 U HA|EEE F7t 2to|MA 23 §10] & SAP Business One 7| AMS A7} ALE S o= QUELICH

A single SAP Business One system includes 1 user for SAP Crystal Reports, without additional license fee.

StLEQ| SAP Business One A|AEIO|= =7t 2tO]MdlA H[E §0| SAP Crystal Reports O CHEH AREXb StLEZF ZZEHE|Of
UG LILE

SAP Crystal product versions for SAP Business One:

SAP Crystal(SAP Business One & H7)2

a) are restricted for Use with the SAP Business One application data;
SAP Business One Ol 22| 7|0 ¥ H|O[E{ et B/H AFESt= 8 == Mohe|O,
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3.5.

5.1.

6.1.

6.2.

6.3.

b) are further subject to the terms and conditions applicable to SAP Crystal as stated in the SUR; and
SUR Off EA|El BEQF ZH0] SAP Crystal Off M85l 40| F7I2 g1

C) cannot be in deployed in a standalone environment.
E2 A8 2A0| B Z(Deployment)& = i&LICt.

SAP Crystal Reports, version for the SAP Business One application: provides a single user license that grants access rights to use SAP
Crystal Reports, version for SAP Business One. Prerequisite: 1 Professional User or 1 Limited User or 1 Indirect access User required for
each option licensed.

SAP Crystal Reports(SAP Business One OfZ2|#|0] M-8 H{ )= SAP Crystal Reports(SAP Business One & H{THE A&
= As AMA HDE FOSt= AHEAL 2to|MA SHLUHE KIS MW XA 2ol AR FM Zhzbof Chef 1

Professional User EE+= Limited User S+ Indirect Access User 7} & $HL|C.

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEES

SAP Business One Indirect Access by Non-employees is an Instance authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP. It cannot be used by employees and
contingent workers (including Statement of work-based consultants, independent contractors; freelancers, other outsourced and non-
permanent workers who are hired on a per-project basis).Those users are required to license a B1 named user license for their use. The SAP
Application(s) and their required instances can be used without additional license fee. “SAP Application(s)” means all Packages (i.e. all
Software and Third Party Software) licensed under the Agreement and/or SAP cloud services for which Customer has a valid subscription,
excluding SAP Technology Solutions and all database Packages.

SAP Business One Indirect Access by Non-employees = Sliief OfE2[#H 0| Z==2I2Y QB O|AE S3HATH SAP
Business One Off A ASEE SQIE AAEHAQLICH SAP 7F JHRSH AL A} AHEHO|ACIAZE X 2HY) 0= HM A
T QIELICE AL HAIE ZEAHEYXIAIM 7|8t AHHE, S8 AU, Z2[dlM, Z2HEHZ IZE J|E F
—EEX} A HEZ 22A Zeh)s O AAHAS AEY 5= YUSLICE 023 AFEX0)| o3 A8 &[2{E BT 7

gtol A7t HastL|Ch SAP OfE2[AHo|dur HEE AABAE F7b 2oL @5 g0l A8Y &= UFLICH "SAP
OiZ2[#A0] "2 2 A oo wat 20| HAE 2= IF|X|(F, BE= 2ZEQ0 & M 3 A £ZEQ0f) 8l/E= 70| Ra ot
SE2 ERStE U= SAP SERE MH|AE 2|0[5HH, SAP 7| £F 41t 2= H|O|HH|0]|A mf7|X|= M 2/ E L Ct

SAP CUSTOMER CHECKOUT

SAP CUSTOMER CHECKOUT

SAP Customer Checkout is a Point Of Sales solution. No prerequisite

SAP Customer Checkout 2 POS(Point Of Sales) &ML Ct M= Qi

SAP BUSINESS ONE NAMED USERS

SAP BUSINESS ONE 7| AL&X%}

SAP Business One Professional User is a Named User who performs operational related roles supported by the SAP Business One
Software. The SAP Business One Professional User license is needed to administer an SAP Business One system, work with production and
Material Resource Planning (MRP) and use the SAP Business One Software Development Kit (SDK). The SAP Business One Professional
User includes the rights granted under a SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business
One Limited Financial User, SAP Business One Limited Logistic User and SAP Business One Indirect Access User license.

SAP Business One Professional User = SAP Business One 2ZEQ0{7} X|dl= 2 A dag dlst= 7|H
AHEXFLICE SAP Business One Professional User 2tO| A& SAP Business One A|AEIEZ 22|50 2 S MRP(Material
Resource Planning)@t ¢S5l SAP Business One Software Development Kit(SDK)2 AtE3t= G ZR8tL|CE SAP Business
One Professional User & SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business
One Limited Financial User, SAP Business One Limited Logistic User, SAP Business One Indirect Access User 2O0[/dlA0]
et | 7t=l Hote makstL|C}

= =

rk o

SAP Business One Limited User is a Named User who has access rights to the SAP Business One functionality to support operational
processing and information requirements in a specific role. Each Limited User can be requested as 1 of these roles: CRM, Financial or
Logistic. The SAP Business One Limited User license includes the rights granted under an SAP Business One Mobile Application User and
SAP Business One Indirect Access User license.

SAP Business One Limited User = £73 9&9 29 Y7 U & QFANES X|{5l= SAP Business One 7|&0f
MM AT £ e HSHS JHE 7|1F AFEXFRILICEH 2 Limited User & CRM, Financial, Logistic & otLto| &2 2 FE =+

= —
Ct
A& LICE SAP Business One Limited User 2t0|4lA= SAP Business One Mobile Application User ™ SAP Business One

Indirect Access User 2tO|4IAOf 2} S 74El HTHS =BhetL|Ct,

SAP Business One Limited to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software if such Named User is also an individual licensed from SAP as an SAP
Business One Limited User and both are licensed for the same runtime database, if any. If receiving support under the license agreement,
Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Limited User for so long as
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Customer continues to receive support under the license agreement. This allow the upgrade from: SAP B1 Limited CRM User to SAP B1
Professional User; SAP B1 Limited Financial User to SAP B1 Professional User; SAP B1 Limited Logistic User to SAP B1 Professional User;
SAP B1 Limited to SAP B1 Professional User; SAP B1 CRM Sales User to SAP B1 Professional User; SAP B1 CRM Service User to SAP B1
Professional User.

SAP Business One Limited to SAP Business One Professional User = EfO|MAE SAP AZEQ|07} X|St= SAP

2 WS & {7t 7|F AFEARLCE B, 8T 7| AR X= SAP Business
One Limited User 78 EZlO[MMIAE ERSIU QUO{0F 30, HRot d2 &£ AMEA Z& Zor HELY O O|EH|O] &
2to|MIAE H{sta RUOIOF SrLC 2to|dlA Aol MHE Support £ oM, 142 ST 2to|dlA A oko mE
Support & 2= 2F SAP Business One for SAP HANA Limited Logistic Upgrade User 2 SAP Business One Limited User
D 50| CHt Support O &t @52 2Hgolof BtLICt 0|E &3l SAP B1 Limited CRM User 0| A{ SAP B1 Professional
User 2, SAP B1 Limited Financial User O A SAP B1 Professional User 2, SAP B1 Limited Logistic User O A SAP BT
Professional User 2, SAP B1 Limited H|Al SAP B1 Professional User 2, SAP B1 CRM Sales User 3| A] SAP B1 Professional
User 2, SAP B1 CRM Service User O A| SAP B1 Professional User 2 Y 18|0| =& o= UEL|CE

SAP Business One Mobile Application User is a Named User who has access rights to the ‘SAP Business One Sales’ or ‘SAP Business
One Service’ mobile application only. The SAP Business One Mobile Application User license includes the rights granted under an SAP
Business One Indirect Access User license.

Business One Professional User 22 g2

gy

SAP Business One Mobile Application User & 'SAP Business One Sales’Lt 'SAP Business One Service’ ZHHY
OfE2|H 0| M0f Tt WM AT == U= HDHE 7HE 7|H AR LICEH SAP Business One Mobile Application User 2t0[4ll A=
SAP Business One Indirect Access User 20| MIA0|| k2t 3{7HEl MotE ZabetL|Cf

SAP Business One Indirect Access, user-based is a Named User authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP.

SAP Business One Indirect Access, user-based = SliZ OfE2[H O] ZZJ2fY QB O|AE EBHAMPE SAP Business
One Off WNASIEE SQIE 7|H AFEXIQLICEH SAP 7t 7HESH AMEXL QIEIO|AHARE W ZHIY)O|l= HMAT 5=
el&Lct

SAP Business One Starter Package User is a Named User who performs operational related roles supported by the SAP Business One
Starter Package Software. The SAP Business One Starter Package User license includes the rights granted under a SAP Business One
Mobile Application User and SAP Business One Indirect Access User license. The SAP Business One Starter Package User license does not
include the rights granted under a SAP Business One Professional User.

SAP Business One Starter Package User = SAP Business One Starter Package &2Z EQ|0{7} X| st 2Y #H A
WSl 7|H AMZXHRILICE SAP Business One Starter Package User 2tO|MlA= SAP Business One Mobile Application
User X SAP Business One Indirect Access User ZtO|MIA0f 2t &{7HE HSHE ZBHetLCl SAP Business One Starter
Package User 2t0| MIA= SAP Business One Professional User Off 2| AH3l0f &7+l AetS ZEslX| F&LIC,

SAP Business One Starter Package to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an
SAP Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under
the license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One
Starter Package User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Professional User = 20| MIAZl SAP 2T EQ0{7} X|dt=
SAP Business One Professional User 23 AZZ ST F S{7tE 7|H ALSXIYLICE T SIS 7[H AL&Xt= SAP
Business One Starter Package User 7§'8 ZiO|HAE H{SED QO{0F 5tH, Rt 2@ F ALEA & Yo HEHY
CIO|E{H|O| A& 2O A S B R3St UOJOF SfL|Ct. 2f0[dlA A 2F0] HE Support & & 2T, 142 SiE 2Ho A A <fof
2 Support & 2= Bt SAP Business One for SAP HANA Starter Package Upgrade Limited Logistic User 2k SAP Business
One Starter Package User 250 CH$E Support O S&3t1 232 2HH60F gL Ct

SAP Business One Starter Package to SAP Business One Limited User is a Named User authorized to perform SAP Business One
Limited User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP
Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the
license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter
Package User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Limited User = 20| MIAZl SAP 2T EQ0{7} X| St SAP
Business One Limited User 2 AgS S S{7HE 7|Y ALEXYLICE B siE 7Y AL&Xt= SAP Business One
Starter Package User 7§ 2tO|HIAE HKSIN RUO{0F 5t0f, Bt 2R & ALX ZF Yo HELY O O|EfH|0] A
2to|MAE 2R35tn QUOJoF BLICE 2tO|MIA A0 M2 Support € T2, D2 siE 2to|dA Aofo) w2

mjo

—~
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.1.1.

_..

Support & 2H= 3t SAP Business One for SAP HANA Starter Package Upgrade Limited Logistic User 2t SAP Business One
Starter Package User 250f CH$} Support 0 S&3t11 232 2tEsioF 2Lt

SAP BUSINESS ONE METRICS

SAP BUSINESS ONE H E 2|

“Contract price” is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support
delivery model

Aok 7HA" 2 EolA Aofol & JHAIYLICE MELC| A9 7hAH2 Support ME A ME DEH FOf A4S
o|ojgtHtr

“Devices” are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other
networked devices. The application itself defines the type of devices that are used and therefore counted for the price list item (e.g., SAP SQL
Anywhere database for Use with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere database or e.
g. SAP Mobile Order Management devices are all devices installed as on-board units in a vehicle).

"R HEAHO[M, HOlE, POS THEY|, T ES, |RUIIE TX|, EHEX, PDA, 20tEE, QIHY A TV, 5 A, 1
W AX[E SR(E2EE fR) £= 7|E HEHR FE K S =Lt TH| = SIEYA YLICE OfZ2[AH0[Md XtA| 7t
7tH B|AE SRR AL Attkl= FX|2| REE Fo gLt o E S0 SAP SQL Anywhere database for Use with
SAP POS for Retail ZX|2t SQL Anywhere database 25 Ef HO|E0f HNASHE FXZ FHO|E|1D, SAP Mobile Order
Management X2t Xt& Lf 2HE fHoz HX|E 25 TX[E KL

“Gigabytes of memory” are the total amount of memory that may be used by the Software, as measured in gigabytes.

"M 22| 7|7HH}O|E = 2T EQOI7F AABE & U= HIE2[2] 7|7IHIO0|E THe| ST YLICE

“Instances” are unique connections to a single specified application or technology type.

"RUIARIAYE EY B OZEAH 0| e 7|E RO CHS 7ot AE YL L

“MSRP (Manufacturer Suggested Reselling Price)” is the list price minus volume discount.

MSRP(Manufacturer Suggested Reselling Price)= 70| Al =2F SHOIHS i F424 QIL|C},

“Users” are individuals who Use the Software.

AR E 2ZEY O E AHEohE el L T

PRODUCT SPECIFIC TERMS FOR BUSINESS ONE SOFTWARE

BUSINESS ONE &I E 9|00 2t X EE =2

SAP Business One Engine for SAP HANA

SAP Business One Engine for SAP HANA

SAP Business One, version for SAP HANA Engine is a runtime restricted license database for SAP Business One and SAP Business One
Add-ons, including SAP Business Add-ons created by SAP partners or SAP Business One Add-ons created by Customer. Customer shall only
use the SAP Business One, version for SAP HANA Engine in connection with SAP Business One Software and SAP Business One Add-ons
and only for the purposes of its own internal data processing which includes access of third party user such as contractors, supply chain
vendors or suppliers, customers, or third party individuals authorized by Customer. Any access to the SAP Business One, version for SAP
HANA Engine, including but not limited to data loading, modeling, reporting and distribution, must take place via SAP Business One or SAP
Business One Add-ons.

SAP LWIE 47} 443t SAP Business Ol E20|L} 1ZH0| M/ g5t SAP Business One O E2 52| SAP Business One Of E21}
SAP Business One Of CHoh HELQ Aot 2tO[ A GO H|O]A~2 M SAP Business One(SAP HANA Engine & H&) 142
SAP Business One(SAP HANA Engine & H{7)Z SAP Business One &= E2| 012} SAP Business One O E21t &4 1R 9|
LH& OoJH M2| S 20 ALES0oF 5tH, O7|0fl= A M, SeY HE LM = SN, 12 £= 1240| Sl
H 3 Xt 7HQImb 22 M 3 Kt AREAFS| MM AT SHHELICE SAP Business One(SAP HANA Engine & H{7)0f CHgh
HN A= MOl 2, Z&2 210 3 HiE 50| S| SAP Business One O|L} SAP Business One Ol E22 S8l MGt

S8 LI

The SAP Business One, version for SAP HANA Engine includes a runtime license of HANA Studio, Cockpit and Web IDE and access is solely
to administer and manage the SAP Business One, version for SAP HANA Engine, or for system administration tasks and data modeling for
reporting requirements. The SAP Business One, version for SAP HANA Engine cannot be deployed on the same system as any other SAP
HANA software The SAP Business One, version for SAP HANA Engine is licensed for addressable RAM memory and can only run on SAP
certified hardware and with the supported operating system(s).

SAP Business One(SAP HANA Engine € H7)0l= HANA Studio, Cockpit ! Web IDE 2| HEtR Z}O|MAT} ZEHE|H,
HFE Al SAP Business One(SAP HANA Engine & H{T)2| 22| L= A[AE 2| HE Sl B0 @7 Aty &+ 9/ H0IH
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9.1.

9.2.

10.

10.1.

1.

12.

12.1.

DEYS QoM gt MM ABHOF SLICE SAP Business One(SAP HANA Engine €& H{T)2 CHE SAP HANA AZE0{Q}
SUSH A|AHIO| H{ZE =~ ELICH SAP Business One(SAP HANA Engine & H7F)2 X2| 753t RAM HZ2|0f CHsl
2tO[ M ATH 20j£|0f HFEA| SAP 215 SIEQIO{0IM, X|RIEl= 2 SHA QL BH Ale = UASLICE

The SAP Business One, version for SAP HANA engine includes a runtime license for all the SAP HANA components included in the package
SAP HANA 2.0 Enterprise Edition for SAP Business One.

SAP Business One(SAP HANA Engine € H{7)0{.= SAP Business One & SAP HANA 2.0 Enterprise Edition If7|X|&
Td%t= 2= SAP HANA HZHEES 9|5 BIELY 2fO[dll AT motx[Of UL LT

The SAP Business One, version for SAP HANA engine includes use rights to perform analytics content provided by the licensed SAP
Business One Analytics software used solely in conjunction with SAP Business One.

SAP Business One(SAP HANA Engine & H7)0{.= SAP Business One It AA|510] AtE3l= L0 850 20| A El SAP
Business One Analytics 2Z EQ|0{7} M| SSt= 24 ZHXE =Y #oH0| ZatE|0f ASLCH

**Support for SAP Business One is subject to conclusion of a support schedule to the license agreement.

** SAP Business One Support Ofl= & 2t0[4llA A2kl Support BMAM 70| HZEL|Cf.

LOCALIZATIONS

[ERNED

Licenses for SAP Business One software can be used on any of the localizations supported by SAP Business One software. However, for
SAP Business One software licensed after 01.01.2010, the license key will be issued ‘per localization’. By default the localization of the
requested software country version will be released. Each licensed Named User can only access the localization for which the license key was
issued. Employees that require access to two or more localizations will require two or more Named User licenses.

SAP Business One 0f CH$F 10| Ml A= SAP Business One 2ZEQ|O{7} X|8l= B E SIX|St &AM AFRE £
J2fLt 2010 H 1 ¥ 1 ¥ O|= 2tO|MAEl SAP Business One 2ZEQ|0{o| AL, "2t siX|at 0Ot 2o
gaEuth 7|28z QFE AZEO =7t WXt HTO| EAIE AYLUCH 2tO|MAE 7|F ALEXE
2Ol A 7171 LgE WX B0 S5t UM AE = UASLICH F 7 0|2l HX|DF HTO| ChEE AAMA A0
HAUA= 71 AR 2to| AT 2 7 o4 EHagtL|Ch

INTERCOMPANY INTEGRATION SOLUTION FOR SAP BUSINESS ONE

INTERCOMPANY INTEGRATION SOLUTION FOR SAP BUSINESS ONE

Enables management of intercompany transactions for multiple companies by automatically replicating corresponding transactions across
multiple company databases. Prerequisite: 1 Professional User or 1 Limited User required for each option licensed. When this option is
selected, all Professional and Limited users in the license contract must be licensed.

ofzf 7|22l HolEHol 0 AN Y EBMHS O =R oz J|AS A
UEE XIAFLICH M x2: 2ol MAE M Zt2Ho| Thef 1 B2l Professional User £

SMo| MEfz|H Zlo|MlA Ao BE professional X Limited AFR AXH= 2HO|MIAE X E8|{OF BHL| ':f.
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FAIL-OVER SYSTEMS
BHOj ZK| A A

For any operating system environment in which Customer runs systems of SAP Business One software, Customer may run up to the same
number of passive fail-over systems of SAP Business One software in a separate operating system environment for temporary support.
Customer may run the passive fail-over installation of SAP Business One software on a hardware server other than the licensed hardware
server.

T240| SAP Business One AZEQO| AIAHS A¥ets DS SANH B0 Cfel, D22 YA XU2 e Hzol
SYNH BHAN 2Th SY +0 £5 Fo§ XX SAP o 4 Lot 2

|
Business One 2T EQ|0] A|AHIS Al
2HO[MIAEl SIEQIO MH 0|22 SHE0 MEOAM =& TO| =X| SAP Business One &ZE
Q&L

TEST SYSTEMS

HAE A|AH

Customer is entitled to run 1 SAP Business One software system for internal testing purposes. For such test system, Customer may use the

same users that Customer has licensed for productive use of SAP Business One software.

A2 L2 HAE SXO=Z SAP Business One 2IZEQ0f A[AHRIZ 1 §I Malie = Qe A0 JUSLICE 0|23 HAE
(o]

(== AN
AMABE 98l 1242 SAP Business One 2ZEQ0{Q] Y 8= 2 2lo[MAS B2 AT ALEXIE
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