SAP Software Use Rights
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PREAMBLE
HE

The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages licensed pursuant to
the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment manufacturer
(“OEM”) or other authorized partner of SAP) referencing these Use Terms, Product Use Rights or similar naming conventions. Each
capitalized term referenced in these Use Terms shall have the meaning given it in the GTC. Terms or restrictions applicable to a component
also apply when that component is included or embedded with another Package.
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LICENSING PRINCIPLES AND RULES OF USE
2lojMA §A| U AL] FA

1. DEFINITIONS
g0 Ho|

1.1. each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement referencing these Use Terms

may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package” (when referencing only
Third Party Software) or “Package” (when referencing both Software and Third Party Software).
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1.2. “Licensed Level” means:
‘BOMA $E 2

a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and type is
licensed; and
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.2.

2.21.
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b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed.
7| X| WM QaE E 2442l 7iE w7 [X| 7t 2ol AE HER S| &2 o0 Lt

1

“Metric” means:
o
‘HEL

a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding Named User
definition setting for such Named User’s Use rights) as further described in Section 5.1; and
71 AFEA HEOM A E B M50 g0 S Bt 20| JHE 71T AEAe ¥Eet RER Y 71 AR
A& ool chist 71 AR Fo| 2F)S 2folst,

b) when referenced in the context of a Package, the individual business metric corresponding with each Package as further described in
Section 6.
7| X| WM QaE E2, M6 =0 &=& Hieh 20| 2 m7 (X0 &&sts /HE H=L A HEZS 2|o|gfLLt,

1

“Named User” means any individual authorized by Customer to Use a Package, including without limitation employees of its Affiliates or its
Business Partners.

7|8 AMEX'= A A £ HELA THEHO| 2 Y §2 ZE5t0] 1240| TH7|X| AFES &{7tet 7ol o|ojgtLCt.
“Named User License” means the Metric and Licensed Level a

718 MEX} 2to| A = 2 7| ALEXO A HEE = HESHD 2to[dA =FS of0| LTt

pplicable to each Named User.

“Order Form” shall mean the order document for the Named Users and Packages licensed under the Agreement, including order documents
placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized partner of SAP.
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“Package License” means the Metric and Licensed Level applicable to each Package; a Package License for any Package referenced in
Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to such Package.

"Hj7|1X] 2fo|MA = Zt Di7|X|0| HEEl= HEZD 2tojdlA FS QOIFLCE HE 3 0 sE
2to[dllA0= Y m7IXof et 58 =d 8 A8 30| ZFE0 A2n o2 £ = A A

gE Lo

T 'H
g ol Hg

===
~
H o=
Io
El
>

mjo

“Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information
resulting from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Customer or third-party
interface, or another intermediary system.
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STANDARD LICENSE PRINCIPLES AND RULES OF USE
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Named User License & Package License Required
2= 7| ALEAL 2ol A S o7 | X| 2HO] A

Except as otherwise specifically provided in Sections 3.2, 5.3 and 7 the Use of any Package requires both a Named User License and a
Package License. Customer needs to hold a Named User License for any individual accessing any Package, and such Named User License
shall define the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the
Package LicenseNamed User Licenses cannot be assigned to more than 1 individual.
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Named User Exception
718 ALEXL Of @Al

Where data is exported from any licensed Software (excluding all SAP Business Warehouse Software and/or third party databases) to Non-
SAP Application(s) pursuant to a predefined query that:

Ch2 Eolo| o|H3ste, ZO|MAE AZTEQO(ZE SAP Business Warehouse 2ZEQ0] 9 H 3 X} OO H|O|A
XNeh2EE H| SAP O E2|H 0| M2 2 OO 7} AAXEE (export)tl= 42,

a) was created by an individual licensed to Use the Software from which the data is being exported; and
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2.3.

2.3.1.

24.

241,

2.5.

2.51.

2.6.

2.6.1.

S L2ZEYYO A 2tOJHIAE F| Sk 7H2l0f o3 W= A2H
b) runs automatically on a scheduled basis,

e 71=0f et At 2 dAlE= AT FolE HOof| 23t HO|E 7t YA K E (export) £l = E2,
the use of such data by Non-SAP Application(s) or their users does not require a license hereunder provided such use does not result in any
updates to or trigger any processing capabilities of any licensed Software. “Non-SAP Application(s)” means any technologies, other than

licensed Software, for which Customer has secured an appropriate license from an entity other than SAP, SAP SE, or any of their subsidiaries
or distributors.

HI SAP OHZ 2|0 & 1 AR 2lgh s HIOIE AHEO= 2 EA0] WE 2to|MAY 27 E|X| #ELLh B, Ol
e AHEO| 2HOJIIAEl 2T ELO{0f TS YHO|EE OF7|SHA L o d 2ZEQ0] XE| 7|sS HHSAIZIX| B= B2

otetL|Ct. "Hl SAP OfEZ|AH[0|M "2 EZtO|dAE AT EQIY 029l 7|&=2M, 10| SAP, SAP SE &= 1 AZ|AfLE
BiZ A Ol2le| Eelez2H MAs 2t0|IAE 253 7|&S 20 H ot

Named User Exception

71 AERE O 2 At

Individuals licensed as SAP Business One users who Use the SAP Business One Software which interfaces to a separate Customer SAP

ERP installation are not required to be licensed as SAP Named Users under Customer’s agreement with SAP or an authorized SAP affiliate
for such SAP ERP System.

HEo| 1 SAP ERP AX|Qt QIE{H|O|ASt= SAP Business One 2ZEQ|0E A23}= SAP Business One AFEXIZA
2fO| A&l JHOI-2 i SAP ERP A|ARIO| Btot SAP = S SAP A ZALRLQ| 2ol A otof Wt SAP 7| AFEXtE
o

7h
2to|dlAE gs ER7t gLt

El
AR
Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use

EE MO Z 20| ALK %2 SBOP U Legacy SBOP £2ZER|O{9| F7t 7|H ALKt 3

“SBOP” and “Legacy SBOP” shall mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless
otherwise specifically set forth herein, all references to SBOP shall be deemed to include any licensed Software identified under any Order
Form as Legacy SBOP; however, references to Legacy SBOP shall only mean any licensed Software specifically identified as Legacy SBOP
on Exhibit 1. Any licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User,

Bl Limited User, or Business Information User, and such Use shall be in accordance with each individual’s respective Named User type (and
subject to the applicable Licensed Level(s) for such Software).

"SBOP"2} "Legacy SBOP"t= & AR EZZ40|A Z+Z} SBOP L+ Legacy SBOP 2 FA|El AZEQNE o|OjgtL|Ct 2
A B2 HAISHA| gf= oF, SBOP Off CHet g2 LF MO Legacy SBOP 2t HA|El 2= 2tO[ AR AT EQNE
Eotdte AoE ZHEELC SFX|T Legacy SBOP Of CHst AZ2 HE 1 Of|AM Legacy SBOP 2t HA|E Zto|4dlA
AZEQOT ojojgtL|Ct 2E BtO|MAE Legacy SBOP & Expert User, Business Analytics Professional User, Bl Limited
User, EE= Business Information User 2t0|MAE F St 7HQI0)| otsf AE 4= UFLICE Ol2{st AL 2} 712l siE
718 AEX KR S 2T EQ0fof CHot 2toldlA =F)0f Ffshor Lt

Runtime Software

HEQ AT EQ|0f

Licensed Package(s) may utilize limited functionality of other Packages for which Customer does not hold a license (“Runtime Software”).
Until Customer has expressly licensed the Runtime Software, Customer’s Use of such Runtime Software is limited to access by and through
the licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the licensed Package(s) and

integrating data from licensed SAP Software as specified in the Documentation. In the event Customer Uses a Package to build or operate a
custom developed or third party application, additional licenses may be required.

2to[ A E Tj7|X|= 1Z40| 2ol dAE HRStD AKX 2 CHE T7(XQ] HMetE 7|S("HEIY 2ZEY 0SS AHEE
ELch 1ol FAHo=Z EIY AZEQOE 2toldA e WK, nAo| Y EY LmEY

2tO| A Ti7[X|E HASID "2AM"0f & Hio| e} 2t ARl SAP 2T EQI0e| HIO|HE ST FH0| ot}

2folMAgl T7|X|of ojst 121 0|5 53 UMAQt 5B 2fo|MAH WX $Ho= Mg LTt 0| g

= M 3 A OHEZEAH OIS FHSIALE 283H7| fIsi W7IXKIE ALY B2, F7HH 2l 2to|dlA7 @+ 5= AELICH

Country or Language Versions and Availability Restrictions

T7h/A0 HE 8 78 MetAret

There are no applicable country or language specific versions licensed by Customer from SAP unless otherwise specifically stated in an Order

Form. Packages may be subject to availability restrictions. Information about such restrictions including country availability, supported

languages, supported operating systems and databases may be provided through the Product Availability Matrix (PAM) published at

http://support.sap.com/pam or otherwise included in the Documentation.

2FEMO| B2 FAEX| e ot 10| sSAp ZRE 2O|MAE BE ST F7HUOE HE2 RIELICE 7K
tgde HMotE + UAsHoL =7t H8d, RE 2o, XY 2IYMA, CIOHHOAE EEHD HThArE2
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2.7.1.

2.8.

2.8.1.

2.8.2.

3.1.1.

http://supportsap.com/pam O SX|E0f A= HMEF 7t8d HEHL(PAM)OIM =elgh 5= UALE "ZA"0| HAI=Of
Q& LT}

=]

Internet Connectivity
QIS AE

Some Packages require connection to the internet in order to properly function. Customer is responsible for obtaining internet connectivity and
SAP will not be responsible for loss of functionality due to failure of internet connectivity.

YR BIIRIE MBS 750t7] s QEU QHO| WRBLICH QIEU AHS HEH MY DA0H YO0 SAP =
OIE[H 97 AT QI3 7|5 A0 Tl MYS KIX| YLiC

Third Party Web Services

Ml 3 A EAE A

Some Packages enable connection to Third Party Web Services. For the purposes of these Use Terms, “Third Party Web Services” means:
Y5 7| X|= M 3 At @MH|A HAZ THsSHA Lt & A8 = SX 4, “H 3 X YMH[A=

a) any and all web services made available by third parties (other than SAP, SAP SE or any of their affiliated companies) that are
accessible through or enabled by the Software or SAP Materials, and

= SZEQ0 EE= SAP M2 E 83 HMAT = UAALE & AZEY0f == SAP Atz 0| 2J8f 0|8 7Hs3HA & (SAP,
SAP SE Sl/EE= 1 A ZAZL OFLl) & 3 A7t MSdtes ZE BAMH A4
b) any and all application programming interfaces, web service definition files, and other materials made available by or on behalf of such

third party web service providers to facilitate the access to and use of such web services. Examples of Third Party Web Services include:
Facebook, Evernote, Twitter, Google Maps and other such services.

SHE EAMH[A0 Ciet HMAt O AMBS FTSH| floh siE A 3 AF @AMH|A HMESA 28 == 5 o5t
HMEE Z& ofZ2/Aold Z202iY QA O|A, FMH|A ol oY, 7|t At2E 2f0|gL(Ch M 3 At ZAH|[AQ]
O 2= Facebook, Evernote, Twitter, Google Maps H 7|E} At AMH| AT ZSHEIL|CE

The following terms apply to all Third Party Web Services:

LS Z=40| 2& H 3 At @AMH| 20| HEELCL

a) Customer is solely responsible for obtaining all account and authentication credentials required to access or use the Third Party Web
Service’s API or the Third Party Web Service.

DAL F 3 A WAMHIA AP £ F 3K YA A0 YN AL O[F ALGSHE O BRE RE AY I FE 250
HSol chet B Melg Fuch
b) Use of the Third Party Web Service’s API is subject to Customer's acceptance of the Third Party Web Service’s terms and conditions,

which must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Customer and the
Third Party Web Service provider.

M 3R YAMHIX API E ALt 1ZH0| X 3 Af EAMH| A0 =AS +&8{0F St O] =AU2 HIEA| H| 3 Xt EA{H|A
MENZRE 2 S30F SfLICH SAP = 1240t X 3 AF BAMHE| A KSAE ZH A 20| ARt ObE LIt

c) The Third Party Web Service’s APl and the Third Party Web Service are excluded from all SAP representation, warranties,
indemnifications and support obligations.

Ml 3 At EAMH|A AP QF H| 3 A FMH| A= 25 SAP T, 25, HA X X|J | Fo|M HelE Lt

d) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities,
losses, damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services
by Customer or its Affiliates.

DHS W Ee O A DAL K 3R HAHIA AFBOR HY|EE BE BT, M, &4, msf L HBEaNel HMBA
HIE Z2ho 25 H SAP, SAP YA ¥, Ti2|l X HH LM E HAMSt= O BARZ oL Ch
€) SAP may throttle, suspend or terminate the Customer’s access to the Third Party Web Service’s API through the Product if Customer

violates or causes SAP to violate Third Party Web Service provider's terms of service or other applicable Third Party Web Service
provider agreements or policies (including, without limitation, exceeding any data or usage limits).

SAP £ 10| H 3% BAHA MBXO| MHA EH EE J|EH MNP H 3K YMHA B AY £ HYS
AuBALL SAP O Pt XMBHE AR(CHOIE & AE Fgh XI 5), 1O M 3K FAMHA AP B2 B2
SCEE ST 4 AsLCh

EXCEPTIONAL LICENSE PRINCIPLES AND RULES OF USE FOR SPECIAL LICENSE SCENARIOS

S oA AlLE2|29| 09I 2Hoj M2 X 5 ALZ 7

This Section 3 applies to the following special license scenarios (“Special License Scenarios”), and prevails over any contradicting terms in
Section 2.

HEE L.
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3.2.

3.2.1.

3.2.2.

3.3.

3.3.1.

3.4.

3.4.1.

3.5.

3.5.1.

3.6.

Standalone Use
£3 4ug

Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the Software (and any
corresponding Third Party Software) identified as Standalone Use that may only be Used with other Software or Third Party Software with the
same Standalone Use designation in the applicable Order Form from SAP or an authorized reseller, distributor, or other authorized partner of
SAP or non-SAP branded software licensed from third parties.

ADEQOlL BT WFEMO ST HWBOE FAE S SY MBSOZ olMALCL "SH B0 =7
M#gos AHE ATEQIOI(IL ST M 3K AZEQO)It CHE AZEQO| Ei SAP L 3O HEOXY, LR, 7|Ef
SAP BOl IEL{Q| S WREMOIM EUS SY HWBOR XHH H 3K 2EEY0] £ H 3XE S 2Ho|MAH
H SAP BE AZEQ0fot BT AR E 4 YTk EYLILH

For avoidance of doubt, all Software licensed under a Restricted License or by an SAP acquired entity prior to its legal integration with a
successive SAP entity is deemed licensed for Standalone Use only.

5 O ®s| SIAHE, HehE Bto|MAC) [t Bto|MAE| Lt SAP I S Helo) ofsf ST el B sAp Heltel
Y S8 FMo| 2fo|MAE BE ATEY O S AHGO R BfO|MAE HOR ZFELCE

Standalone Use of Legacy SBOP Software
E2 MWL Legacy SBOP 2ZEY

Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition to the Package License for the actual
Legacy SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use,
unless otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to use Legacy SBOP
licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited
User, or SAP Application Business Information Viewer User, and such Use shall be in accordance with each individual's respective Named
User type (and subject to the applicable Licensed Level(s) for such Software).

=8 dd82=2 20| MAE Legacy SBOP E At8e WHO|= A Legacy SBOP Of Ciat T{7|X| 2tO| A 2Jof 7|FH ALEXA
2tol A7 Hegtth, 2= MEO4A, HIZ AN, OEM L= 7|Ef ® 3 XS &3l 2t AE SBOP £ZEQ|0{= SAP 7t
e EFEAMOM B MB SOSHA| fi= o S8 HdYE2T MEY + UAGLILL 8 Y822 2O[MAE Legacy
SBOP £ AtESI=E 50182 7| AEX ™2 SAP Application Standalone Business Analytics Professional User, SAP
Application Standalone Bl Limited User === SAP Application Business Information Viewer User #0|0, 0|23t At&2 2t
Helel sie 7| ALEAL (R siE 2= EQ0{0f CHet 2to| A F)0f| Fet[0foF LTt

Restricted License

Mgtel 2tol A

If Customer acquired the Software bundled or otherwise provided in combination with or for use with a third party product (“OEM Application”)
from a third party, Customer has acquired a Restricted License. Customer may use each licensed copy of the Software only in conjunction
with the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable the functionalities
of the OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data warehouse, the OEM

Application may be used with the data mart or data warehouse only to access data created or necessary to enable the functionalities of the
OEM Application. Restricted Licenses may not be combined or used with unrestricted licenses.

0| M 3AZRE HE THE ATEYOIE FSSHALY X 3 X HB(OEM HE2IH 04T B £ X 3 Xt KB
B2 S5 ZEAIOIE ASH B2, DAL M AOWMAE ATUT, of B2 22 ol AZER0IS] ol s

= 7 ot 42,
O]dat AT ArEsor et OEM OfE2|#H0|M2] 7|55 Ed=otr| I8 SE5l
o

r>

Zt =2 MSE OEM ofiEz ot =

Y8R H@2 HOolH E= ERSHK H2 HO|HO HMAsts A2 O 2ojdAE fEtet= AYLICE OEM
OZ 2|7 0] H0 A TIOEf OtE &= HO|E 05t AE AHESHOF o= 8%, OEM O E2[#0|M 2| 7|5& 2-g=tot7| fIoh
Y8E|7ALE Batt HO|HO| HhAg Mo 20 [0 OLE E= GO[E #0{3tRAet SH OEM OHEE[H0[M S AF8E
= ASLICE Metel 2toldiA= HIAS 2tol At ATtE[AHL 21 AFE " & QlE LI CL

——T

Subscription License
Subscription 2O]AlA

Unless otherwise agreed in writing, if the Software is licensed on a subscription basis, Customer is granted a non-exclusive and non-
transferable license to use the Software for a 12 month term, renewable annually at Licensor’s then current rate or such other term as mutually
agreed in writing by the parties.

Mzol MM o7t = o SE(subscription)® 7IEL2 AZEQ0(7} BIO|MALE HQ DUHAHE 12
L2ZEQOE AY = Ue HIFEHO|D Y= 27+5T 2H0[ A7 2050, Ol= 1 & CHel2 Ailg = ASH L 4
Al 2HOPIA {TEAte] FAl 28 = FAKIS0| 4= MB gtodt= 7|EF =240] HEE UL

Development License
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3.6.1.

3.7.

3.7.1.

3.8.

3.8.1.

3.9.

3.9.1.

3.10.

3.10.1.

4.1.1.

W 2ol A

Unless otherwise agreed in writing, if Customer receives a development license, Customer may use the number and type of licenses acquired
only to develop or test such developments. A development license cannot be used in or transferred to a production environment.

Hrol MB o7t Y= o, 10| I Eo|HAS @2 F A2 FSot 2to[dAo o FES VY Es WY

HAE 820 ALY & ASHCH WY 2tojdAs 23 SEM ALESHAHL 23 2HF0f = 4= QLT

Update License
HHO|E 2ol A

Unless otherwise agreed in writing, if Customer receives the Software as an update to a previously licensed product, Customer’s license to
use the Software is limited to the aggregate number of licenses Customer has acquired for the previous product. If Customer chooses to use
the Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the previous
product may not exceed the aggregate number of licenses Customer acquired for the previous product.

WEo| A 0|7} g 31, 170| O|MO| 2HO|MAR XZo| YHO|ERMN 2 AZEQOS e HS B AZEY OIS
o 2 2zE9 0|9}

A8E + A= Aol 2to|MiA= zol O MFOf thel F 5ot & 2oL =2 HehgL(ch 0
O MES SAl0 AHESH7|2 o 3%, = 2ZELOf 8 O[T MZo| HMASt= O AHEEE &
O MZof Chal FS¢et & 2to|dlA =5 =M= oF ELIC.

Promotional License
20N ZlojMdlA

Unless otherwise agreed in writing, if Customer receives the Software as a special offer or promotional license (“Promotional License”),
Customer may only use the Promotional Licenses with a new deployment. Promotional Licenses may not be added to or used with an existing
deployment or project.

WEo| M BTl gl B, IMO| B AZEQIOS SHIIE TYUYIILL ZEZ0M O|MACZREM Bto|MAnE
Tt 2 042 Lt HiZ (Deployment)OlAEt Z2 2 M EO[MAE ALY 4= UGLICEL Z22 M 2t0|HAE 7[E HiZ
= ZEHE FISHAL & AH8E £ glsLTh

Evaluation or Not for Resale License

E7h8 £ Fof =X] 2to[dl A

Unless otherwise agreed in writing, an “Evaluation License” or “Not for Resale License” may be used only for the number and type of licenses
specified and for the period specified on the Software packaging, ordering or shipping documentation. Upon expiration of such specified
period, the Software associated with an Evaluation License or Not For Resale License will not function unless Customer has obtained
applicable permanent license keys. If the ordering or shipping documentation specifies a particular project, the Software may be used only
with that project. An Evaluation License may only be used for evaluation purposes and may not be used for production purposes.
Notwithstanding any other provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided “as-is”
without warranty of any kind, express or implied. An Evaluation License or Not for Resale License may be terminated by SAP upon written
notice at any time.

Mo MBI BOl7t gl ¢ “BIHE Bfo|MAY EE HO) 3X| BfO|MATE AZEQJO] BY, FL EE MY R0 FAIE
2HOjMA 4ok RFO| CHeH, FAIE 7|7t SoIBt ALY 4 UZLICH BAIE 7|260] BLEE|B D20| ST T tolMA
712 SSOHR| e o BIHS fo|MA T Hof FX| Bo|MATL LojE AZEQ O HSHK| $ELICHL T2 EE ME

MEO £d Z2HETH YAZO UAs FR BEA 3T Z2HEL o ~ZEYOE ALESior LTt EIHE
2ol E HIIEL 2O ALESHOF ot 2ABLZE AF8YE + YUFLICHL 2 Aol CHE 8ol 2HA S80I, BIHE ==
Mo =X 2to| M Ak MSE 2ZEQ 0= FAHO|AL FAIHQ oot ES = 80| "= 2" HSELEL SAP =
AN EX| MB SKIE S8l 7+8 2to|dlA = Holj SX| 2to[MAS SfX[F 4= ASLICH

—_—=

='=O

SAP Business One Software
SAP Business One &I E | 0]

Additional terms and conditions related to the licensing of SAP Business One Software, including applicable Metrics and Package restrictions,
are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to additional terms and conditions
required by SAP’s suppliers as set forth in Exhibit 4 (Pass-Through Terms for Third Party Databases).

2 OISR 9 A7IX AUNYE TYSO AP Busness One SZESIOf 2foldn0l B o} ZA2 B2 6 f
712 E|0f YBLICE SAP Business One It 817 A 3 Xt GIO|EIHO|2 MBS A8E ZS HE 4% 3 Xt Hlojeuolx
HAAZ Z2)0 YA T2 AP BIYH7F 2Tk 27k 20| HBY + UL

VERIFICATION

43

SAP is permitted to audit the usage of the licensed SAP Software (in general once a year) by system measurement in accordance with SAP
standard procedures. Customer can conduct the measurement itself using the unaltered tools and self-declaration forms provided by SAP for
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5.1.

5.1.1.

5.1.2.

5.2.

5.21.

5.3.

5.3.1.

that purpose. The self-declaration form is to be completed independently of technical measurement function modules. The result of the
measurement is to be transmitted online via the respective interfaces from Customer’s system(s) to SAP, or in a machine-readable format.
Applying the multi-client concept for user classification shall only be permitted on an exceptional basis and is subject to prior approval by SAP
in written form.

SAP £ YHIMO=E SAP BE HA0| [ME AAH ZHFEZ S 2t0[MAE SAP AZEQIO9 AES LAY =+
ASLICHYLNMOZE A 13]), 0|2 SHA DH2 SAP 7} N 3% 0|HZE ENf Xt YA AHE30 582 AE =g
= UASFLLCEL At FA2 7|2 5 7| ZEdt €22 AYE|0oF gL Ct 7 Zuts 2 QHH0AE S 19|
AMAH0IM SAP 2 22102 MEE|AHLE 7[H H=50| 7ts% A2 MEEHLUCHL AEX 2FE fIsH CHE S20|E
HES HMESt= A2 0AX =20 S X[0{0f ST, SAP 2| AFM MEH 5012 2Hotof gfL|Ct
METRICS
HE#Z]

NAMED USER PRINCIPLES AND METRICS
718 AR #Ea HEE

Named User Principles

71Y AFERE 23

Except as otherwise specifically provided, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the
Named User License, the Package License, and the Agreement, unless otherwise set forth in Exhibit 3. The transfer of a Named User License
from 1 individual to another may only be done if the individual to which the Named User License is assigned:

HE2 PAIE A4S HQIStD, M 30| WE2 HAIEK| 2L o HESH 2o|MAE 7| ALZXITO| IF|XIS At
o olonf Daist AIRS B ALRA ZO[A, 3K ZO[MA U 2 AS Fasjo T 3 Helo2LE o
Holozo| 7|Y ALK 2HO|MA B 7|8 ALK} 20| MAS SRS Jjolo] CHRO| siTste B0 B8 0= of

& AgHCh

ojo

mA et

a) s on vacation;
&7t

b) is absent due to sickness;
B2t

C) has their employment terminated;
g A =

d) is moved into a new job function which no longer requires them to Use any Packages; or
o o4 If7|XIE ASE Rt = MEL HMoZ oS

e) s subject to a condition that is otherwise agreed by SAP.
1 550l SAP 7t S2lot =0f siE = %

Important Note for Customers with contracts from June 2014 and earlier. Such Customers may have licensed 1 of the following previous user
types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP BA&T
Users.

2014 E 6 & U 11 O[O A2 NZATt 0 23 52 F siY 142 O] AL8Xt R, & mySAP.com User, SAP
Business Suite User, SAP ERP User, 712 SAP &2 User, SAP Application User, SAP BA&T User & otLtE 20| MAZME
= ASFL O

Customers that have already licensed 1 or several of the above user types are permitted to license additional quantities of the same user
types. Such Customers are not permitted to license SAP Named Users within their existing license contract.

Qlof AFBXF 8 B oLt £ 012 AFSR RF2 0/0] 20[MAT THLS SAL ALK RHO| X7} £ BfoMAast
& QULICE 0j2{3h DS 7= 2to| M2 Ao LHOIA SAP 7| AFSXIS 2tolMAT 4 QiU

Named User Metric — Categories, Types and Corresponding Definitions

718 MEAHES - #HF, 7E A Y Fa

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2.

HE, R, oY Hol2 B 7Y AR HEZS HE 20| YAIEOf AsLCh

Named User Exceptions

71 ALE X} O 2 Atet

Suppliers: When accessing the following SAP Software Packages, suppliers do not require Named User licenses:

S UM SSYME CHS2l SAP 2ZEQOf T{7|X|0f HMAE U 7| ALEXL 2t0| MIATF HRSHA| &L Ch

a) SAP Advanced Trade Management Analytics;
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5.3.2.

5.3.3.

5.3.4.

5.3.5.

6.1.1.

SAP Advanced Trade Management Analytics
b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,;
SAP Advanced Trade Management Analytics, version for SAP BW/4HANA
C) SAP Customer Business Planning;
SAP Customer Business Planning
d) SAP Customer Business Planning, version for SAP BW/4HANA,;
SAP Customer Business Planning, version for SAP BW/4HANA
e) SAP Extended Sourcing;
SAP Extended Sourcing
f)  SAP Extended Procurement;
SAP Extended Procurement
g) SAP Supplier Self Services;
SAP Supplier Self Services
h) SAP Supplier Lifecycle Management;
SAP Supplier Lifecycle Management
i)  SAP SRM Rapid Deployment Edition;
SAP SRM Rapid Deployment Edition
j)  SAP Supplier Collaboration;
SAP Supplier Collaboration
k)  SAP Customer Collaboration;
SAP Customer Collaboration
I)  SAP Outsourced Manufacturing;
SAP Outsourced Manufacturing
m) SAP Trade Promotion Planning and Management;
SAP Trade Promotion Planning and Management
n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA,;
SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
0) SAP Subcontractor Management for Consumer Products;
SAP Subcontractor Management for Consumer Products
p) SAP Procurement for Public Sector;
SAP Procurement for Public Sector
q) SAP Supplier Relationship Management & Logistics for Health Care.
SAP Supplier Relationship Management & Logistics for Health Care

Business Partners: When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:
HIZLA DHEY: HZLA DHEHE OS2 SAP AZEQIO| mi7|X[0f HMAT 0 7|FH ALEXL 2tO|MATL EHQB}A|
s L

a) SAP Contract Lifecycle Management.

Employees: When accessing the following SAP Software Packages, Employees do not require Named User Licenses:

Y R P2 22| SAP 2L EQOf 7 [X|0f MM AT W 7|F ALEX} 2tO| AT HRSHX| Q&L Ch

a) SAP IT Service Desk Operation.

Appraisers: When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses:

el g8el2 thae SAP 2T EQ0] Ii7|X[of AM AT 0 7| AL A} 2HO[ AT HQSHA| BiE L T

a) SAP Supplier Lifecycle Management.

Consumers or Constituents: Individuals who are not employees of Customer or Customer’s Business Partners and who purchase or receive
goods or services from Customer do not require Named User licenses unless otherwise set forth.

1% EE PHY UER FHE Z9E HOISHD, D20|Lt 12 HELA THEL{o] HU0| ot DAoL Y

MEIAE FOISHAL MS-= 42 7|F ALEAL 2to[ I A7F HRSHA| &Lt

[ mpy—

CcC

o

O
rr

PACKAGE PRINCIPLES AND METRICS
7| x| ¥%at HES

Package Principles

7| x| 2

Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the License Level for which
the Package is licensed.
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6.2.

6.2.1.

7.2.

7.21.

7.3.

7.3.1.

7.4.

74.1.

Zb mj7|X= 10| siF= HEZES 7|E22 2tolALD, 1i7|X|Q] AHE2 Ot HR0x 2ol Az @f7|X|2|
2ojdia $FS XD + YELICH

Package Metrics — Types and Corresponding Definitions

H7IX HE - 8% % sig Yol

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2.

79 AT oS =zt 7K HEZ2 HE 20 HAZO ASLCH

PACKAGE SPECIFIC TERMS / USE RULES

Gj7|X1E =H/AME 3

Package Licenses

o{7|X| 20|l A

A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to
such Package as outlined in Exhibit 3.

HE 30| A& m7|X|e m7|X| 2toldiA0= HE 30| 7|2 siY m7|X|of Chet EF = W AL A0 =&
ASH oo EF =4 8l A& 2ol HES LI

Applicability

pSK=1

-1 o

This Section 7.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order Form ( “Third Party Software Package”) and control over any conflicting terms set forth
in the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the particular Package intended by SAP
to be used therewith or with which SAP provides the Third Party Software Package, and Third Party Software Packages may not be used with

any other Package, or on an individual basis. Unless otherwise specifically provided in Section 7 of the Use Terms, any Use of the Third Party
Software Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

2 M 72 &2 LFMo| mat 2tojdiAann s HFEMO| M 3 A} AZEQO|(HO|EHO|A EehE HAE 2=

7| X|(CO|E{BO]| & & ZBh("M 3 Xt 2AZEQ0] TY7|X[")0f| HEETH, 2 A0 e 2= 45 2t

2E M 3A AZEQI0f IHF|X|Q] == SAP 7t @A MESEE O[5t AHLE SAP 7F SiE H 3 AF AZEQIO T{7|X[Qt

e MSote £ m7|X|QF 2H A8%te ALZ Hote|l, M 3 A £2ZEQ0f Tj7|X|= 7|Ef CHE THF|X|t &/H E=
b

Bt
]
2
Ho
>

_Ol
I
o

EXN I

NEXoz AHEY &+ YlEUCh 2 AH8 U9 M7 =0 82 fEEX e o M 3A 2ZEQ0 I{7|X|(2F ofF
=)o AF&2 SIS HEEQ 2ol A =7 A4k Al BFIE LT}

Exceptions from GTC for Third Party Software Packages

M 3R 2ZEQI0] I{7|X|0f 2ot GTC Of| 2l Abet

Section 6.3 (Modification / Add-on) of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth. Customer
shall not make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless
expressly authorized by SAP in writing.

ez AEEX Y= ol GTC M 63 (+H/HER)2 M 3 A AZEQ 0] TH7|X|of HEL|X| S LCH SAP 7 MBS Sdf
YAHoz ST 27t OfL B, nAM2 X 3 A 2ZEQOf I{7|X|0f it =8 E£& HE2S +HSAHL M 3 A

2ZEQN 7K E e +=F3HAM

rir
e

Limitation of Liability
Q) R

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND DAMAGES OF ANY
KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO AN
ORDER FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO
EACH OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR
THE APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

= MO ditE= 7780| AEEtE, & Mg =US MEE TFA0| 2/75t0] 2to[MAE M 3 X 2ZEQ 0= QI3 £=
A

Jef 2Esto] ofEte| oz Op7|E BE FRO| Y 8 2o #ESHY, ofist ZR0| = SAP & SAP 2| 20|
S7bARSl STHY == ZIEF Hel S S|ALO] DG 2ofHiY StEE HPHoER &S Of7IR diE M 3 A AZEQY
giojdla 25 & 7IXGE R0 oHgstH, £, 2O, Z2up £= 7MY &3, S = IY o[y 4, Y ST, HolH
=, 4FH 18 £ 285, YN 20 sl MYS XX EELIt
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8.1.

8.1.1.

8.1.2.1.

8.1.2.2.

8.1.2.3.

8.1.2.4.

8.1.2.5.

8.1.3.1.

8.1.3.2.

8.1.3.3.

8.1.3.4.

DATABASES

G| O] E{ | O] &

Runtime databases

BIEFQ] B OfEf O] &

If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database
license, Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its

Use of the Packages licensed pursuant to such Order Form. In the event Customer Uses the licensed runtime database other than as
specified in this paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.

BAEFS) HIOIE{HIO| AT} 20| MAEI T 0 k2t 2HO|MAEl T |X|7h ST HMEFY CIOJE HIO|2 20| MA W A0 ZEE
Z2, DML 2 Ag ZUS BES UFMO| 0l FO[MAE HELY HOIEHIOIAS, T LN oot
2HO|MAE TH7|XI9f BB ABE 4 UL 2 3ol FHE viet ChEA 2to|MAE BERY Glo|EfHl0|A

| S

— o = |
AMEY 3% Z2YY §2 2t Y A8 2f0[UAE SolE SSYNZEH MY FSH0F YLt

[== it

QA& LICh 1740

i

If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database
license (“Excluded Components”), Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use
Terms in conjunction with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event
Customer Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, must
be licensed directly from an authorized vendor.

SEFQ HIO|EH|O[A7t 2tO| M AL, J0f wh2h 2tol A El
2to[dlA0|A Held ZER(HlE HEHE"), 142
HIO[HHOIAE, 3T ZFAMO| 2AHst0] 2foldAE Tf
UAgLILh 40| 2 o & Btef Ch2A 2to| Az &

A 2to[AE S2E SESYMEZRY XY F S0 Lct

Y AZEQO T7|X|7F EFMO| T HEHY O EH|O] &
e =S XS EFMO| o[AH3t0] 2fo|MAE PHERY
X & HMelEl HEHETL ot mH7|X|et B AL8E #
= St
= =

Z9, Z2I1YY £2 T HY

o T

r
m
oo
o
o
m
=
o
[>

The Excluded Components may require a database product.
MelE AEHE0 = HO|EHOo|A HMEZFO| BEag = ASLICE

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components;

Mol AxHES AR E HO|HHO|A HEO| S8 E= At

AtE0]| CHet 2t ATF et E[Of K| BE L Eh

>
nx

K& et AFMeL = Ao = HIOIEHH0|A XMZ

Each database product is subject to its respective vendor license agreement;
2 HIO|E{H|O[ A M Z0= s CIOIHHO|A HES S=et YMQl 2to| A #oFo| LTt

—

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP = M 3 Xt SSYUMZFE XY F St HO|HH 0|A HFo| 2ol A £ 2H0| 2ok =0 T3 OftHS T&0[Lt
HEE A EELC

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

D42 M 3A SEEHZRH S OB Ol MZ0f tieh X @t FX 2 MAS X|L{H SAP = 0|2t 2+215}0]
ofteot MY X|LX| gLt

If a runtime database is not licensed:

SIEFY GO O] A7} 2fO| AL X| G2 H2:

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.

2 AL ZUE HxTH EFMO|| 2|5t 2to|MIAE I 7| X| 0= HIO|EH| 0]~ HE0| ERY 5= A&LCh

Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software or third party software;

LFAMet 2 Aol s 2ot 2ZEQ0] = M| 3 At 2ZEQ0fo] LRE HO|EH|O[A HFO0| S8 E& A
X = HEt = COHH O A HMF AL Tt 2to[ATE RO X @& L(Ch

r

Each database product is subject to its respective vendor license agreement;
Z HIO|E{H|O[A M Z 0= s CIOIEHHO|A HES S=et YMel 2to| A #oFo| LTt

—

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and
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8.1.3.5.

9.1.

9.2.

9.21.

9.2.2.

SAP = M 3 At SEYMZREH A F S HO|HH 0|~ HF2| 2to|dlA = 2F0f| 2tot =0 s ofEet T&o|Lt
BYE 5K gEU

Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

IH2 N 3A SSYMZRE F S HO|EH|O[A HZ0 CHet X f1 fX| 24 MYS X|LD| SAP = 0|2t 223t
Of et ML X|LIX| &L CH

DATABASE DEPLOYMENT AND COMMUNICATION RIGHTS AND RESTRICTIONS (SEGREGATED DATABASE LANDSCAPE)
Hio|E{H|o| A Hi= 3! M Aot 8l Heh(22|E HOo|E{ 10| A 23)

The following shall apply where Customer:

J1ZHO|

a) licenses a third party runtime database “TPD” for Use with some, but not all, SAP Software Packages(s) or Named User(s) that are SAV
relevant for such TPD; or

XM 3 Xt HEFY HO|E{H|O|A “TPD"E siE TPD && SAV QI SAP AZEQ|0] Tj7|X| E& 7|Y ALSXH L2 (THH|
Otehet &7H M8EI=E 20| dlAst= HR, =

b) licenses a TPD and any Package(s) having S/4 HANA in the Package name or otherwise identified in the Agreement as an S/4 HANA
Package. TPD S I§7|X| O|F0| S/4 HANA 7t SO{ZtAL = AAOM S/4 HANA Di7|X[= FAE D§7[X[E
2to[dll A5t E% Chg Aol HEE LI

Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD”) licensed

under the Agreement (“SW”) is licensed for Use with a TPD also licensed under the Agreement, and some SW is not licensed for Use with
such TPD, the following deployment and communication rights and restrictions shall apply:

2 Al L 4E55t= =0 2A S0l 2 A <rol et 2to|MAEl SAP AZEQ|O B K| 3 X} AZEQIO{("TPD" M 2l)("SW")
LRE7F Al = Aol et 2ol AE TPD 2 &M AMEEEF 2ioldALRASLE UF SW 7t oiE TPD 2F A
MNEE|=E BIO[AIALX] §2 2, g HZ & 4 2t & Hoho] HEE Lt

Deployment Rights & Restrictions

Hijz= 2ok 8 K|St

a) As referenced herein, “Technical Installation” means a deployment of SW running on a unique database instance. Subject to any

applicable SAP database license fees and terms forS/4HANA Packages in these Use Rights, SW licensed for Use with such TPD can be
deployed in any of the following “Installation Types”:

2 EAN0| ZxE HeF 20|, “7|EX™ MR|'= 13T HO|HHO|A QAAEANAM HEE= SWO| HiZE ojOjetL|Ct,
S| 2 SAP H|O|E{H|O]| A E}O|MIA @ F T & AL Z79| S/4HANA TH7|X|7F MEE|= AS T7HoZ, 8T TPD 2F &
AFEE| & 20| MAE SW £ CHS "X Y 5 Ol RECZL HiZE 5= USLICH

i. “Type 1 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on, such
TPD;

"B 1 AX'Es Bi=EE 2= Sw ot siE TPD 2 e MBEEE 2to|HMALACH ST TPD O HHEE= 7|
HX|E 2ol

ii. “Type 2 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on, such
TPD; and,
"B 2 AX's HBiEE 2E Sw7t SHE TPD 2 S MEEEE 2tO|MALAOL) SHE TPD O M HHEX|= @
7l 2X g ofolgLCt

iii. “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is licensed for
Use with such TPD, and therefore a TPD is not deployed or running.

"R 3 AX'E BiZE Swol YR Es TETL i TPD of EH A8 EIES 2t0|MAL X Gten], O At TPD 7t
HiZ = AL HHEX] @ 7| X8 2o Ct

b) SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license
fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation
Types.

TPD ot e/ AFEEIES 2tO|MIALX] G2 SW = FE 3 2X[oMT HiZIL 7hs5tn, siE SAP GfjO|E{H| O] 2
2holdiA 250 §EELULH 2 X Y0 tiet 7|2X 2X= O E 2% R0 AL8E= 7I&H 2X|eF 725 0{0F

Lo,

rr

Installation Communication Rights and Restrictions
X S4 Aok 8 Aot

a) Between Type 1 Installation and Type 2 Installation: Bi-directional communication (including data transfers) shall be permitted between
SW or TPD in Type 1 Installations and SW in Type 2 Installations.
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1 X R 2 X - F¥ 1 X9 SW E= TPD of f& 2 HX|2] sw ztof LeF SA(HOIH & ZEh0|
slgEuct

b) Between Type 1 Installation and Type 3 Installation:
712X 7Y 3 EX 2k

i. Database Level Communication: Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3
Installation. For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software
in a separate, non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

CIOIEH|O| A =F &4l HIO|EH|O]A =F2| SAI(HOIH & Zehe Fd 1 X9 TPD UM /& 3 HX[Q
SAP HANA £ZEQIojzo| XF Xl 2ol 29 HOIH ©&(ZX MO Z2EMNC = HotE Lt & O H=I
SIAHH, & 1 AX[Q] TPD OlM EEo| HI2FEA |Fd 3 HX|Q SAP HANA AZEQ[oj=2| ZFHAQl [ 0|
FHet ¥&2 %= HO|H 2ETF b2 &|7| HIHK| 5{&E LT

ii. Application Level API Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted. “Application Level APIs” mean those application programming interfaces delivered as part of the licensed SW, excluding all
application programming interfaces/technologies when such interfaces/technologies are used to communicate with or replicate data at a
database level.

OiZ2|AH01 =F APl S4I: OfEEZ|AH0|E =& API & S Ldst= e SAUE0IH TS =28hH)0| HEE LT
"OfZ2|AH0| ™ =F API'= 2tO|HAE sw o gstoz HIE i ofE2A 0l ==Y AHHO|AE 20|35,
E ofZ2|AH oM Z2afY QIEHOo|A/7|ES
M| 2l E LT,
Cc) Between Type 2 Installation and Type 3 Installation:
7 2 2Xet 7 3 &%

i. SAP HANA Level Communication: Communication (including data transfers) at the SAP HANA Software level shall be limited to
one-way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.

SAP HANA =& &4I: SAP HANA 2ZEQIOf &2 SL(H0H HE Zeh2 7Y 3 2% sw oM 7 2
AX[2] SAP HANA 2T EQ0jzof XXl Lehet H|0|H &2 2 HohE L Lt
ii. Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted.
OiZ2|#H 0] =& API S4l: OfZ2|AH 0|8 =& API & Sl 2 dst= e SL(HOIE & =)ol HEE L

d) Other than those database level communication (including data transfer) rights permitted above, all communication (including data
transfers) between any technology and any TPD must occur exclusively through Application Level APIs and not directly with such TPD.

87| 518 HO|E{H|O|& #=Fo| SH(CEOE & Zeh) wots Melstn, 7|&nt TpD 78 2 SAU(HOIH HE

— o -
Zeh2 OZ2|AH 0 == API & SoHMT ZY5HOF St 3l TPD 2tof 2 40| Fdsi M= 2 ELCh
10. STANDALONE USE FOR THIRD PARTY DATABASES

H| 3 Xt Cilo|E{Hjo| 22| E7 MW
10.1. If an Order Form referencing these Use Terms includes a Standalone Use restriction:
=AM =2 HEoh EFAM0 S8 AYE Mool 22RO A= E
10.1.1. The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
= A8 =S xS EFAMO 2/ AH5t0] 2ol AE Ti7|X[0f = C|O|E{H|O| A X Z0| ERY + AS UL

10.1.2. Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software and/or third party software.

Ol2jet AZEQ0] 3l/E= M 3 At 2T EQ0je] YHZ HO|HHO|A HEO| 8 E= A X ZR0|= HFAMA 2
Al2foil= GO H| O] & M F AFEO| CHSE 2HO| AT ZEEE|0] RUK| QS LICE

10.1.3. Each database product is subject to its respective vendor license agreement.
Z} HIO|Ef{H|o| A~ MZ0= siE HIOIEH Ol HES S=2 YMel 2tol A 7 efo] HEE LT}

10.1.4. SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor.

SAP £ X 3A SSYMEEH HY F ST HO|HHO|A HMFL| 2ol A E= 20| 2eh =0 O3 ot T=0|Lt
HYE oA @EL

10.1.5. Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.
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A2 H 3 A SEYMZRE FSS HO/EHO|A HMEo et X2 |FAIEs MYS XLIH SAP = 0|t &30
OftH et ML X|LIX| 5 LICH

1. PASS-THROUGH TERMS
DjAAZ XA

11.1. Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers as set forth
in Exhibit 4 “Pass-Through Terms for Third Party Databases” and Exhibit 5 “Pass-Through Terms for Directories” respectively.
Ml 3 X} ClO|E{H|O|A X|Z1t Directory & AtEE B2 5 4('M| 3 X} CIO|HHO|A TAAR =" 9 HE 5("Directory
HAAZ Z20) 242t BAIE T2 SAP B YN RPSHE 27F Z20| HEE & YL

12. OPEN SOURCE SOFTWARE
E AMA ATEQO

12.1.1. Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Customer’s use of any such open source products. The definition of open source can be found under www.opensource.org/.

SAP 7t AF&2 B{7tot EF QE &4 HZFn 2Ect ME A2 oY MEF @M =250 A2 LMol 3|y 2
A2 HE AEO MEELCH QE AA0 O3t HOl= www.opensource.org/Ofl Al Holgh o= UGS L|CE

13. SAP BEST PRACTICES
SAP BEST PRACTICES

13.1. Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a

specific industry sector or country (*SAP Best Practices”).
AZEY O Ij7|X|0ls EX AQ 2OF £ R7bo| ULHM QTARSHO| D AFH TAE MF 9 OFAE H[O|E{("SAP Best
Practices”)7t &7 HMZ2E 2 &Lt

13.2. It is Customer's responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and
parametrizations of the SAP Software in a productive environment.

29 30| A SAP Best Practices & SAP AT EQ|0{o| X}K| FAE|OMO|R D} HI2I0IESIE QIS 7|TO2 AIRS= Ao
Etgde 2dst= A2 a2 MLt

0

14. SAP TOOLS
SAP &
14.1. The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Customer may only use these tools to program

Moadifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

AT EQI0], £E35] ABAP Workbench 2} SAP NetWeaver Ol &= 2ZEQ|0] £0| ZTE|0f QJESL|CH DH2 2 A ko [t
SAP 2ZEQIO0f st =S Z2a2jYSAHL lERS Hdst=s o o] E0tE A8 £+ JUASBLLCL O] E HA &
UEE SHE|AHL e ATEQ O M&" == Y& LICt

=2T= TO =! S E BAE
15. FUNCTION MODULES

s 2E
15.1. The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator

for transfer into modified or newly created software. Only these function modules may be transferred by the Customer into Modifications or
Add-ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

iEE°JI0101I= s =0 ZHEO e, 7|5 2&2 7|5 2to|E22of MTEO UASLICL oY 7| 2R &
ERE AU MEA HEE 2ZEYOA =2l o|Hof et H2|A X|A|Xi(Release Indicator)E ZTotl ASLICH
142 0 16_ s REU ATEQOS £+ EE HERLR O|FY = JAFLILL 7|5 Z&2 2 A0 273l0] =2
HEEX B o 8 £ JHLEE & QlSLI
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Exhibit 1 - Legacy SBOP Software
ME 1 - Legacy SBOP 2Z E 0]

Legacy SBOP

Business Intelligence

HIZLA ola|HA

SAP BusinessObijects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects Bl Package (user)
SAP BusinessObjects Bl Package(AH-& X
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1.1.

1.2.

1.3.

1.4.

2.1.

1.

Exhibit 2 - Named User Metrics and Package Metrics
HE 2 - 718 AHEX HIER 3} 17| x| HEZ

SAP NAMED USER — CROSS LINE OF BUSINESS
SAP 7|8 ALEXt - mAL HF

SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP
Employee User.

SAP Developer User = EfO|HMIAE AT EQIO0] L3 =8 H/EE HERS TS SHOZE 2HO[MAE AZEQ 0}
Sl MEEle 7He E0f HMASIZE 5{7tEl 7|H AFEXHRILICE SAP Developer User & SAP Employee User Off &| 7}l
Aot ZaketL| T}

SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those
learning solutions are licensed.
SAP Learning User = oY o5 &£FM0| 2o[dAE FR0| otdf SAP 7t4 2[2E0 A= XEE &

WM A= F 0 5{7tE 7| F ALY LICH

A

)

=R N0

o>

SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP
Industry Portfolio User, SAP Retail User, SAP Worker User, and SAP Business Partner User.

SAP Professional User = Z}O|MIAZl AZEQIO{(SBOP XM|2)7I X|&dte 2@ =& S A|2H THSIEE
S{7t=l 7| AHEXO|M SAP Project User, SAP Logistics User, SAP Industry Portfolio User, SAP Retail User, SAP Worker
User % SAP Business Partner User Of &{7}2l M3t mBhotL Tl

izl

2l 9

njo

SAP Project User is a Named User authorized to perform 1 or more of the following roles supported by the licensed Software (excluding
SBOP):

SAP Project User = 20| MIAEl &~Z EQO{(SBOP M2l)7t X|¥3t= Chg Ag & otLt 0|42 A4S +HSI=E 5{7tE
718 AFEAFYILICH.
a) project management, including project-related resource management, project-related creation, change and display of quotation, order

and billing in SAP ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service
entry sheets;

DRME B 22X B, SAP ERP 0N ERME B AXA, M,
ZEHE0 g 37, TRYE A PO FAM, TN L MHl2 Y8 AE Ity So| TRME B2
b) product and project related reporting;
ME Q Zede pat 20
C) managing project-related revenues and expenses;
DEHE A 57 HG B2
d) viewing Accounts Receivable (A/R) General Ledger (G/L) postings;
0|3 (A/R) LEHAEHG/L) T7| =2l
e) controlling access and releasing product data and recipes in collaborative product development scenarios;
BM A MO, EE MF Y AlLt2l22] M& HolE S 2|Alx] S7H
f)  viewing and approving changes through engineering records;
AX|LIoIY 7|22 S8 1Y T % 59
g) managing change through engineering records;
ARILIOIY 7|22 St #F 2|
h) collaborating in cFolders and;
cFolders 0| A2 & &
i) interfaces to 3rd party authorized authoring tools.
M| 3 At7F 517tet MAH & QIE W0~
The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.
SAP Project User = SAP Manager Self-Service User Off &{7}El Hste ZatstL|Ct,
SAP NAMED USER - LINE OF BUSINESS
SAP 7|8 AL8XL - €F

SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all
solely for such individual’'s own purpose and not for or on behalf of other individuals:
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2.2.

2.3.

==
el

CHalgt 2X0| ot ofd 7ielel =Xof ototo] 2ol dIAE 4 EQ)0f(SBOP

SAP Employee User = Efﬂ% QBN =2
HQl)7t X| ot ChS AR S S¥st=F s{7te 7| AFXt L

OI-

a) Use (excluding the right to modify and/or customize) standard and interactive reports related to those SAP Employee User’s tasks listed
in this definition only, and delivered with the licensed Software;

2to[lIAE 2T EQO{Qt e HMS &1 2 Folo| LIZE SAP Employee User 2122t HAE BEH/MoIE BN
A (Y 2 HAE{0t0| Y A3t A Q)
b) travel planning / expense reporting self-services;
ST AE/RE 20 AT N~
c) perform procurement self-services; and
EY AT MH2 23 Y
d) room reservation self-services.
E Ol 2= MH~
The SAP Employee User also includes the rights granted under the SAP Learning User and the SAP Employee Self-Service User.
SAP Employee User £ SAP Learning User 3 SAP Employee Self-Service User Off &{7t=l Hste matetL|Ct.
SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of:
SAP Employee Self-Service User & E2IS ®ISiM =2 Citler =X0| ot dfE 7Helel SH0| o+stof 2tofdlAEl
4T E90{(SBOP F| Q)7 X SHE CHO| HR AT M|~ g +HSHES 5718 7|Y ALBAILIC

0%

a) employee time and attendance entry;
e 2E) e
b) employee appraisals;
=l ot
c) talent and skill profiles; and
oIxf & 7| 2oty 9
d) profile match up supported by the licensed Software (excluding SBOP), all solely for such individual’s own purpose and not for or on
behalf of other individuals.

Z2Oh ofE
The SAP ESS User also includes the rights granted under the SAP Employee Self-Service Core User.
SAP ESS User = SAP Employee Self-Service Core User Of 3{7}2l #$he Z3HotL|CH

SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed
Software (excluding SBOP), all solely for such individual’'s own purpose and not for or on behalf of other individuals:

SAP Employee Self-Service Core User = Et2IE ISiM 52 Ciilg SX0| ot s 7Helel SXof| otstof 2ol &l
£ T EQ0|(SBOP HI2l)7 XISt CHO| HR AT MH|A Qg $3SLE 2 5718l 7|% AL R LICH,
a) employee records maintenance;
el 7|2 Be|
b) employee directory;
e ClEe)
C) benefits and payment;
=X X S0 MH~
d) leave management; and
Fot el 2
e) E-Recruiting.
E-Recruiting

Further, an SAP Employee Self-Service (ESS) Core User is also authorized to access “Non-SAP Content” that resides on Customer’s “SAP
Portal”, so long as accessing such Non-SAP Content does not require or result in any Use of the licensed Software (beyond access to such
Non-SAP Content as it resides on Customer’s SAP Portal). As used in this ESS Core User definition:

St SAP Employee Self-Service(ESS) Core User = “H| SAP ZHIX"0 WNAZ Of 2ZHO[MIAE
otALL SiE 2ZEQOE ARESHA == 2 Z2fEX] @= BRIOAM 249 "sap ZE”

HEO| HMae = ASLICHR A2 SAP ZEHO| &F5h= 3T H| SAP ZHI=O0| st HM2E

Core User 2|0 A+EE E2:

i.  “Non-SAP Content” means information created through no Use of the licensed Software; and

"H| SAP 2HIZ"E 2IO[AIAE 2T EQOE AFESHA| @1 AdE JYEE 203,

— -

tR

AT EQ0Q] ALEO|
o &=35t= H| SAP
FojE3). o|2{st ESS

rHl ruE
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2.4.

2.5.

ii. “SAP Portal” means any portal created by Customer Using SAP Enterprise Portal Software (as provided with the licensed SAP
NetWeaver Software) which provides appropriately licensed Named Users a common access point by which to Use licensed SAP
Software.

“SAP EEH"2 10| HAOZ ZIO|dAE J|H ALEXIOA ZtO[HAE SAP AZEQIOE AHESHE O Eagh it
WM A X|HE HESHE SAP Enterprise Portal 2ZE0(20|/AIAZl SAP NetWeaver 2ZE0{2t M) MIEHE
AHE5H0] K Afst ZEZ o|O|BtL|Ct,

—

=
SAP Logistics User is a Named User solely authorized to perform the following tasks for the applicable licensed Software (excluding SBOP):
SAP Logistics User = i Zt0|MIAZl AT EQO{(SBOP M 20| CHdh CtSot 22 HFE HS=Z2T &7t 7|8
ALEX LT

a) Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates,

lanes, locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing
and confirmation of events, charge calculation verification and similar activities.

25 2l 25 A A, EY UH 8 RA &S 5, OtAH HO|E(2F, =4, ?IX]) YHOIE, 25 2F oY
235 7|2, O|HE HE X =2 RFP(HIQ 28AM) UiS, 25 AL =2l & gAH ES.

b) Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock
movements including replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value
added services) and perform scheduling activities for dock door appointments. The SAP Logistics Users may access the Software
through radio frequency mobile devices.

re

Ha|

1

g0 g5 4F 20 S X =, 4F Y40 A 2R/ UE NHAM dF ME E5S 2T A1 0|l 2, Yit
§ =3 2K 2EE flet €8 A= 5. SAP

A =H S HAF X Y 8, ZF, VAS(REIHIHR|IAMH| L) =l

Logistics User = RF ZHIY HX|E S AZEQO{0] HMAT = AFL|CH
c) Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product

genealogy; to access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined

supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to
perform confirmation of or changes to supply chain events, e.g. update a change to a production order date or quantity.

Track and Trace: M|&2| oI L= WA /K| M E= HE ASE =0 S LBASILHIFE 2EH

)3

|m
H
rir
4
bl
rn

x
2E ouME wY|, HE £N 2M AN, ME 0SS BRSAL X BIN HOL oASHLE oAStx| 23
MolEl BIY OME HE| BY|(O: TOj F2 MH X|Q, [0 F2 ol B 5), 3IY OME o9l T Y

SO YA T2 LW EE S HZ YHOIE 5)
d) Direct Store Delivery: To support capabilities in the Logistics Execution - Direct Store Delivery backend that enables specific Direct
Store Delivery functionality for: Master Data; Deal Conditions; Visit Control; Transportation Planning; Vehicle Space Optimization;
Loading Confirmation; Output Control; Reload; Stock Visibility; Route Accounting.
g 5E HE =& 29 - oY M8 258 W 7Is X (Or2H HOlH, Al =4, 4& 22l 25 A=, A 3¢
k=1

Mo, M 2ol AE MO, XY, I A, RE o7t ES Qo £ 0iE Y HE 7l g4,
e) Yard Logistics: To confirm arrival and departure of transports, plan yard activities, perform pick-up planning, execute movements in the

yard, perform washing and other additional activities, docking and undocking at gates, record measurements, manage stock in the yard
and perform scheduling activities for dock door appointments

MMY BR 45 ATl B5 L BY SO, Y 2l 2, MHIOIMO| 0 MY, MA U 27}
SH
o

et

A Bl =
S T =24+

= '

x
SZ/=Y oiN, 712 Bal, MNT D BE L £3 YR NYS A W4Y BS 4

[l

o =
For Customer employees, the SAP Logistics User also includes the rights granted under the SAP Employee User
D X0l AL, SAP Logistics User = SAP Employee User O {742l #ote ZatetL|Ct,

SAP Worker User is a Named User working in Customer’s production facilities or as a maintenance worker who is solely authorized to perform
1 or more of the following roles supported by the licensed Software (excluding SBOP):

SAP Worker User = 2tO[IAEl AZEQO{(SBOP H|2l)7t X|&St= Chg2el 9 F oLt 0|dE2 +HSG=ED S7HE,
DOl A AIMO| 2R 7Y AR EE RXIRS ZYXIQJLIC
a) display work instructions, and document activities and operations;
Y XA BAl X BH 2E 2 HY
b) confirm goods receipts, goods issues, stock movements and completion confirmations into maintenance work orders;
HE Y, H4F E0, Y1 0|3 X & &S RAIES; AY X AMO &
c) enter production order confirmations;
MR ghol 92
d) record product or production information, e.g. quality inspection results or plant/process/equipment data;
ZA HA A EE BR/EF/AH H0E S HE L YN Ye 7|2
e) enter production issues and related service requests;
MAHED U BB MHA 2 YUY

f)  submit purchase requisitions for tools, spare parts for production equipment, etc...;
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2.6.

27.

3.1

3.2.

kl

=, 44 YHIE oH £F S0
g) confirm maintenance notifications;
QX H4 £X| gol
h) enter service requests and service entry sheet;
M|~ @8 9 Mu|A UAE Ky
i) any maintenance activities, reporting or dash-boarding related to the items set forth above.
ol BAIE S50 2BE ZE RAES &S B0 E= HAIEE
The SAP Worker User also includes the rights granted under the SAP Employee User.
SAP Worker User & SAP Employee User Of &7tz @tz ZetgtL|Ct

SAP Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP)
solely to perform operational related tasks within standard business-to-business scenarios.

SAP Business Partner User = E&E H[=L|A 7F AlL}E| o] Y &H PEE Y E=™HoZ0h 2tOdAE

2 IZEQO{(SBOP A )0 M2ot= 718 ALEALR, HI=L| A DHELH S| HAYL|CH

tob 104 278 MZE

r

SAP Manager Self-Service User is a Named User authorized to perform 1 or more of the following manager self-services roles:
SAP Manager Self-Service User = CHZ2| #E|AF AT MH| A Heh T StLt O[S +HSI=E H7HE 7Y AFSA L CL
a) request administrative changes using processes and forms contained within Human Capital Management;
Human Capital Management Off Z2tEl Z2 M A2F FAS AFESt= AP HE 278
b) create requisition requests and candidate assessments;
ME 2 A =2 Btdd
c) perform talent assessments and appraisals;
oIz Bt L Hat Wot 49
d) plan and approve compensation;
HA A A 59
e) view budget overviews;
of &k 7H e mhet
f)  organize project management tasks;
ZE2HE B2 Y2 =
g) perform planning tasks;
7lE AR
h) approve travel requests and expenses; and
=Y 28 A HE S
i)  perform HR and procurement workflow tasks related to the manager's direct report or business unit/department.
BRI K& BN Y EE Al RE/2 A0 BRE ol Ha| Y XY XY 52 YD 4

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the
licensed Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the
rights granted under the SAP Employee User.

o|2{et gt X7 HEYdte AHY F2/8M X 220 XY 2 0{0F 3t 2tO[MIAE AZEQ0{(SBOP | 2l)2
X| @S 2Otof 3t Human Capital Management 2F 2t E Z40[0]OFF SFLITE SAP Manager Self-Service User & SAP
Employee User Of 5{7tEl #ote ZotehL|C),

SAP NAMED USER - INDUSTRY

SAP 7|8 AExt - MY

SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that
those packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP
Industry Portfolio User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio User = 3{lg If7[X|7} 2tO[dAE ZR0 otof SAP 7t 2|AE0 s X[FZE LY 7K of
Cl

WNASI=ETE S{7HE 7|H AFEXFRLICE SAP Industry Portfolio User £ LCHE SAP £FM EE &8N HZHE(
W AT 4= Qe HTH0| RIELICH SAP Industry Portfolio User & SAP Employee User Off &{ 742l Hste Z3hgtL|Ct,

External business partners in the Insurance industry collaborating with the Customer need to be licensed as SAP Industry Portfolio Users.
Those business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.

DA HHEst= 2HAYO QE H|=L|A LELfE SAP Industry Portfolio User 2 ZFO|[IAE #rotOF 2hL|Ct O|2{%t

HIZLA DHEHE X FE MY Ii7|X] 0 THE SAP £8 M L= 280 HEHEN Y2 5 A= Hoto| &L L

=
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3.3.

4.1.

5.1.

5.2.

6.1.

7.1.

o
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SAP Retail User is a Named User working in Customer’s retail store as an associate who is solely authorized to perform non-managerial retail
store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP
Employee User.

SAP Retail User = BFO[MIAZ AZEQO{(SBOP M2)7t X &st= H|22| A0 o™ /PoS(Point of Sale) 2 ATS
THSIZE0 S{TtE MO BN D] Al MM 2ZESHE 7|H ALEXIO|H SAP Employee User Off 3{7tE HBHE
oot

SAP NAMED USER - PLATFORM USER
SAP 7| AFEXI - PLATFORM USER

SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or Customer application that
connects to and/or communicates with SAP Software through published SAP application programing interfaces.

SAP Platform User = 378% SAP OfEz[Ao|d zZ==2Jefd QIHLO|ASE 3l SAP AZELOj0f HAZAL|HLE SAP
LT EQ 02t S45t= B2 SAP, MEL = a2 OfZ2[70[8S S| 20| IAE 2TEOE ALSt=S 5{7tE
7|Y ALEATYLILE

Remaining Metrics

1 4ol HEZ
Remaining metrics - A

a4l HE - A
ASSETS
Rpat

Assets are master records defined for pieces of equipment that the Customer has identified in their system, as being critical to their operations

that will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a

“multi-part equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only 1 equipment master record is counted

for pricing.

RHAbS DHO| XRAQ| AlABOIA AZEQOI0 ols) BHY N BLEHYY I

HolEl Al REYLCH 2H| OiAH IR E= HY =0 22 Q) L= LR E
.I

=
O|F0IT dH)Z F#8E = UA2H, F 32 2F 7t4 MF Al 1712 28| OAH 2B EZ AMELC

Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the
latest annual statement of the legal entity in a fiscal year.

HMES ALEdts 29 2lAtel 2| Apih2 of A A =0f tieh @elo| T Azt HAMUM SIHE 25 23E MWF Atite
SA YL

If Customer does not disclose a comprehensive annual statement, Customer must report the respective information to SAP on an annual
basis.

DH0| Bl A7t BOME BISHR| s A2, UL BEA| sig HRE 0jH SAP of M Ssjof St
If the product is licensed only for a subdivision of the insurance company, the respective license contract requires an explicit definition.
MEZ0| 2 2[Ate o9l RAMO 2 20[ A= H2, SiE 2t0[dlA Aof2 FAIHQl Fol7t EaghLot.
For non-Insurance companies, the revenue of the company is used as the basis for the calculation of the price.
B 3|A7F ot 2, 2IAtel =910 714 A itel 7|Ee 2 HEE L L

Remaining metrics - B

1 4tol HEZ - B

BARREL OF OIL EQUIVALENT PER DAY (BOEPD)
Y UM 3 gHitE] = (BOEPD)

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12 month consecutive months.
LAM FSHAH 2 (BOEPD)2 A7/7tA AAOIAM O] AL 12 /& S MAZ[AALL A O F 0| ALt THOfEl Erat=A 0|
FESH HHESH AN Z5F)S SitStes O AH8shs 53 th L CH

BUDGETS
ofl 2+

Total annual budgets are the total annual public sector budgets of the Customer (i.e. agency, institution, program or department) based on
current budget period.

T Aol M2 HAY o 7IZtE V|IEC R AME, N, H, 22O 52| 5 7|Ehel At F IS F= oMY LCL



8.1.

9.1.

10.

10.1.

1.

11.1.1.

BUSINESS PARTNERS
HIZLA THEL

Business Partners are natural persons, a group of persons, or juridical persons who have any kind of a business relationship with a company
or a public sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being
licensed.

HELA THEUE AL 33 22 72T ZF HEUA BAS D e ANQ, Kol 18 w& geluct,
249 7t HHE 9I8) AMEL HXLA THEH| 45 BfojMAgls 2mEQojo] H9|2 MLt

For online application submission management: Business partners is defined as:
222l ofZ2(A 0| ME 22| =LA DtEH = ChZat 20| FolE L ot

For banking customers as the number of customers with financial transactional data within the last 2 years.
WY D70 Z2 AT 21 U WD EMMM GlO|E|7 Y 1

For insurance customers as the number of insurants

BY 1o ZL mEHA}

For Public Sector customers as citizens

o] HL A|Ql

Jrn rn Ry = [ =
oo T L

Remaining metrics - C
a el HES - c
CASH FLOWS

A s
sz s

Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts
there would usually be 2 cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis
for the measurement.

#3 =22 ojZ2iA oMo o K2lEls 0'%' H3 B2 EWMMRKZ E= ) T YU (Y ZL
UIHOR Oy £ UK £ £ X WP BZ EUMO| Y2 & YSUH 5 71T YY ¥F 589 A
S YLct

CONTACTS

#A

Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients
within the context of the Software.

ClEpxE AZEQOlo] Wo|N N, JY DA, Y, HIZUA TEH, TYY WEE £48 $30 1] Yac
SR

CONTRACTS

A%t

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the application.

A2 2AZE O Z2|A[01 LHOIA Malg A= el (FLo], Eof, &, TtEY 2|, HR, 34 7|EF =39l &2
Zofot RE BMOAM AHE =) AlfYLICH

=M

rin
i

For Utility Industry: Contracts are agreements between a utility company and a business partner to provide services to the business partner.
Thereby a separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e.
g. a utility company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be
set-up). All contracts stored in the system with an ending date later or equal to the system date are taken into consideration.

FEEE MY A2 H=LA DIIEHOA MHEIAE MSISH7| 2l FE2IE| At H=LA DHEL ZH| HZE
AFULICE Ol MSEl= 2 MH[20| CHo) EE=o| Afo] MZA&IO{OF ot, O|of CHsi FEEIEl 2lAt= 24nt EH
ASts HSLCHO: 7E2IEl 2[AZF =LA TEHOA F7], =8, 712, XY HES MISE 82, 42 8= A 0]
HZEZOOF g AL MEE At & S2LUO0| A2H gmet SYStAL O 0|22 2= A0| g iy
ZotE Lt

For the sectors below the following division categories of the SAP Utilities system need to be considered:

otzff £EZ2| &2, SAP Utilities A|AEI2| ChZup 22 #HF7F 18] &[0{OF gL|C}

Energy:

Of| LA X]:
Electricity
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11.1.2

11.1.3.

11.1.4.

7|

Gas

ItA

District heating
XS

Waste Management
Ho|E e
Mutual help

AT Ex

For all sectors

= =]
= T

Water:

=,
=
Water

=

=
Waste Water

|
For prepayment for utilities for SAP S/4HANA: Contracts contain all utility contracts which are operated via prepayment.
SAP S/4AHANA £ 9I8t REZIE| UE: AY2 MES S 23k= Z= FEEIE AYS =zt o)

For Banking Industry: Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an
account, a term deposit, a loan, an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments.
Accounts and loans managed in external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are
to be taken into account. In the context of refinancing, only managed contracts classified as available assets are to be licensed.

SYY: A2 2ol ApAl(20)) Es ALY MBS AdYUCE At A 7|05, tHE, OTC Y E, F
Hd=7e2, 88 AIE Ao, A2l oo 43 S0l & 5 UASLICEH OF2E A, 87t AStel 27 E= Me Auts
230 =0 fF ALHEOA B2lE= AY W UiE0l Ao ZE LD Aol WEM, 7HE Aoz 2FE

el = Ao 2to|dAE - AS LI

>

9|3k

Contracts include:

Aot thEe ZaetL o)

loans or mortgage products

e £= HENE 45

deposits, savings or current accounts (including internal accounts)

Olg M= = ZEAEURE AE =8

Derivatives, which are financial instruments whose value is based on another security

CHE R7ISHE 7IE22 7H7L 28E= 58 o452 It 4&

Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.

dE+d= Ao, oL op2l/ee A2 S2f T3 A

Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution
Yo A% 2 EFT0M Me|kls 29Y, =8, AhZ Yo, 28 70, thE /== 7|EBF AL CH

Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.

Ktgh Aof2 Eok ME FtE, AOAHOIE B €Y = 59 0|5 Y = AFLICL

For SAP S/4HANA for financial products subledger, banking option: Contracts are agreements between a financial institution and a natural or

legal person. Contracts may be included in a master contract or be part of a collateral agreement. Measurement process depends on the
financial instrument of the banking business:

SAP S/4HANA for financial products subledger, banking option: A|%2 & ¥
ALt Aete OrAH Aofof Z=etE|ALE £7F Aot Rz moE £ UFLLCH FY Z2N
Y20l met CHE 5 ASL T

a) Loans or mortgage products, (time) deposits, (internal) accounts such as cash accounts or checking accounts, derivatives traded OTC
such as swaps, forward deals, money marked/foreign exchange transactions, securities traded OTC such as bonds, that are received by
or transmitted through the application are counted per contract.

OfZ2[# 0| 0] 23| == 0|8 Soff AU HSE EOILE BEME &5, (F7)) oa, (WR) AZKO: 215 Azt
L= S0 A, A TEYEO: A8, 2 A, BA| ot/Qg AHa), HelAH SO )2 ALER

A E
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b) Exchange traded financial instruments (shares, bonds, futures, options, warrants) related to such securities, that are received by or
transmitted through the application are counted by applying a factor of 0.2 to convert the number of transactions into the number of
contracts (5 transactions equate to 1 contract).

OfZ2[AHoldof o3 == O|F Sdff =L HEE S & AHx Ojof 8dEEH M, 8=, 84,
HHE)2 02 2| HIES HBsle A LA S EUMMHY =5 Ao A= SMALCHEMMM 5 TH7 A

1400 ).
c) Imported subledger documents are counted by applying a factor of 0.2 to convert the number of subledger documents into the number of
contracts (5 imported subledger documents equate to 1 contract).

=22 EXYAY M= 022 HlES HESs A YA S Sl ExYY =M 8 A A= SMUPYLCHER2

ZEY M 517F AlSk 1 A0 3.

12. CORES
0]
12.1. Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer.

When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak processing, is considered and counted.

0= 2HO|HAE AZEQO7L A8 = A= CPU W 2O =Y LICE 30] 2tO[ 20| == F4=0{0F LTt X ZOE
AdE tE, A2 LEEAL 2O M2|E 8317 A3 AE ASS Zeoto], 2fo|MAE L2ZEQ0o] YR2tE
HHAIZ|= X Cpu of 2t RO{7F Dk AL L CE

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.

7t 2O E AL =, FAZ SFEAL 2T M2|E +837| 28 ALE ASS Z&5I0] 20| HAE 2T EQ 09

YREE 7= 7 2O Z4Z40] D x| A LHE L CF

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as
defined in this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any),
and therefore is not applicable in that context.

2O AE AT EQIOf7) &0t Jheh 2hE0M ddE 42, dH R0 AMERX @sUoh & O Y= SHAtH, 2
HEZ oo Felg "F0j"= CPU 7[EL =2 ZIO|MAE AT EQO0 Ciet HEE Folo| AgE "Jof"et= L2,
ek sie WE| M= HE XK HE LI
13. COSTS
| &/37}
13.1. Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. The cost estimation

volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the Customer is
using more than 1 accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date.
Only asset retirement obligations, which are active at this date, will be considered.

ARO(Asset Retirement Obligation) H|& FE2 £F MM H2|k= HE F=HEIO2E Fo|ELCH HE FHEHE2 ZE ARO
HE =8 Aol ZE HE £ &5 YU 7HX(FE H 7| LRto| o4 H|&)E ot 2t SUSHH, SAP Asset Retirement
Obligation Management 0| A X2|ElL|Ct. 1780 oy 2|AH RES AFEStD A= 4 DE 3A AHo0
Cholf E=2 AEELICE ol2{st ZHX|Q] Z|Cigiol 7+ Mo AtEEL|Ct H& FHEL 24 T Mo /=%

82 7Iz2= Z¥EU Lt of Mol =t ARO 2 2 FLILY.

ob

13.2. Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of
goods sold is unknown, then it shall be equal to 70% of total company revenue.

oiE |7hs OiE =2AAE TONst 48 Es MH2o] dint HE O 2HEE 2=
Yot ZH) YL Et of7[of= Erof, gt S WY HIE = &

LS A, i B
e A7t= 2lA & O1E2] 70%2t ZOHoF gLt

HIEOl: A, =&, 7t
O ZetE[X| ¥ELICE OIE 7M€ 28 8%

r|r

13.2.1. For Service Parts Planning: Costs of goods sold refers to the inventory value for the service parts business.
MH| A BF 72 0iE /7t ME|A 25 At i 7HX[E 2ojghL tt
Remaining metrics - D
J 5ol HES - D
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14.

14.1.

14.2.

15.

15.1.

16.

16.1.

16.1.1.

17.

17.1.

17.2.

17.2.1.

17.3.

DATABASE SIZES
Hlo|E{#[0] 2~ 37|

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

7|7tHIOIE HIOIHHO|A 37| 2F S AILHC| HO|EH0]A 37[0|H Zf AL E2(F ERP, Bl, CRM A|AH 24240
ChHal) HEH 2= A=E Lo

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the Customer uses SAP Landscape
Transformation.

1.5 H2tHIO|E +X OIO|EHO|A A7|= 10| SAP Landscape Transformation 2 AtE3l= ZE 2 SAP A|AHIQ|
HIO|EH|O] & 7| LTt

DEPLOYMENTS

HY =

Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which
Licensee must obtain a license), or the Crystal Reports runtime engine (for which Licensee must obtain a license). When the multi-tenancy
feature of the Bl Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

H % (Deployment)£ SAP BusinessObjects Bl Platform Software (BtEA| 2tO|MAE 2 E3j0F &) E+& Crystal Reports
BIELY ATI(BLEA| 2HOJMAE 2 So0F &) WOl A" MEx #Eaa8 BY EX|5t= AYLCE Bl Platform 2| CtS
AHEXE X[ & (multi-tenancy) 7|52 AHE3t= 4% 8 HIHE 2122 2to|MA S Heo| Hj2 7HFE L(CH

DEVICES

K

Devices are all pieces of equipment or hardware for which a unique account is managed by the Software, including but not limited to: a
gateway, terminal, point of sale terminal, notebook, handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices
installed in a vehicle (on-board units) or other networked devices.

YXl= AOIEYCl, HOIE, POS THE7|, =ES, RUE TX|, EiE3, PDA AOIEE, AW HE TV, 5T IX| A U
2R E RREE fY) E= 7|6 HEHT FZ2 X S Z&ol D7e AE0| 2ZEQ0fof o3| &= ZE HH|
L= e YL,

For SAP Customer Checkout: Devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise
applications or scale devices for scale applications.

SAP Customer Checkout: &X|= ZHIY POS OHE2|AHO|ME &KX E
22 FY ofEZ|AHOIME 5 FX[YLICE

- T O T

SHE FA

rir

. SE OHEL2AH0HE ZHEY FH],
DOCUMENTS

24

Documents are single instances of the output data files generated by the product annually.

=ME A2t S0l 2ol HgE =3 G0 Tl B AAHARILCE

For SAP solutions by OpenText: Documents are single instances of the data file processed by the product annually as counted by the solution.
Examples of documents are: invoices, sales orders, order confirmations and remittance advices.

SAP solutions by OpenText: &AM EFM0AM Azt TAE Hto| w2t MZ0 2lsf XN2|g oY mpol
QIABIAQILICH BAQ ORE BTN, T0f FEM, T2 HOlM, £3 UM Sof ULict
For S/4HANA for waste and recycling by PROLOGA: SAP counts as Documents:
S/4HANA for waste and recycling by PROLOGA: SAP 7} & Aste BAM= CHS1F 25U L
a) arecord that represents a day order for waste disposals processed by this solution; and/or
R0 25 MelE ©7|= H2(of thet @ FE2 LIEtU = 718 S/E=
b) additional disposal documents processed by the solution.
SEM0| o8 Me2|E F7F 17| M

Public Documents are defined as any object that can execute fully on the SAP BusinessObjects Bl Platform. This includes: Web Intelligence
document, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio template, Lumira document.

S M= SAP BusinessObjects Bl Platform O A 23| M E = Uz QEHMEZ FHO[E LCH O7|0l= Web Intelligence
=A, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio ®E&, 12|11
Lumira =A{7F ZetE L Ct
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17.4.

17.4.1.

17.4.2.

17.4.3.

17.4.4.

17.4.5.

17.4.6.

17.4.7.

Documents for SAP Digital Access and/or Documents for SAP S/4HANA Digital Access (Documents are defined below and categorized within
the following Document Types):

SAP Digital Access 2A /L& SAP S/4HANA Digital Access 2A(EME of2f HolEof onf of
=&ELUCh

N g8o=

Mo

Sales Document is:
0-4 o-| ':'A‘I [

a) aline item record that represents the material and/or service being sold or quoted; and/or
THOH S| 7Lt AF0| B E KFA) Q/E = AMH[AZ LEEHYE 20l 312 7|2 qyss

- o™

b) a record that represents an individual order/release against a scheduling agreement which indicates the material and/or service being
sold.

TOHEl= AHA Sl/EE= MBIA7F BAE LF Ao tiet 7HE F=2/22lAE LEWE 7| S YL

Purchase Document is:

T 2M=

a) aline item record that represents the material and/or service being ordered or requested; and/or
ZFEE7IL @Y E XA Y/EE MEAS LR E 2hel 33 7|2 /s

b) arecord that represents the release against a scheduling agreement which indicates the material and/or service being procured.
ZEE= A /== ME[A7FHAIE 2 Ao oot E2|A8 LEW = 7S /L L

Invoice Document is a line item record that represents the material and/or service being billed. For SAP S/4HANA Digital Access only, an
Invoice Document shall also include a line item record that represents a description of the material being purchased, including the material
name, number and quantity of the material.

T 2Ms HF O A S/Es MHAE LEU = 2t &5 7|Z Y LICE SAP S/4HANA Digital Access Of 2H3l, &t
=ME A Ol 5, XA =2 X 80| ZE F0f XAl LS LEH= 2tel &5 7| 5= ZetetLct

Manufacturing Document is:

A 2M =

a) arecord which represents the production-related details associated with manufacturing a material, including: the type, quantity and color

of what to produce, when to produce it, where to produce it and/or other distinguishing characteristics; and/or

WA ChAO R, 43 U MY, WA A7, WA TA WS J|EF SME mts AR KT B MM

—

re

== or S
MEAISS LEHYE 7|2 Q/es

b) arecord that represents a confirmation which indicates the status of the processing activities associated with manufacturing orders.
ME FEar 2HE M2 252 YEfE Aot 2elS LiEt = 7| S YL

==

Material Document is a line item record that represents a specific material being received, issued or transferred to, from or within a storage
location or plant.

AN 2Me B4 = SYLEREH £ 0|5 ¢t FEEAL Y EAHL +=3E &8 A E LEW= 7| S L Ch
Quality Management Document is:

2 2l EMe

a) arecord that represents the details of a nonconformance being reported including the information required for problem solving; and/or
X ShZol W3 HEES HRE BOE SN0 f3 MBAS LIEL|E 7|2 Q/EE

a record that represents results of an inspection.

ZAL ZOHE LEtL = 7| S Y L(CL

O
-

For S/4HANA Digital Access only: a Quality Management Document shall also include a record that represents the details of a
nonconformance.

S/4HANA Digital Access Of $talf, 22 22| &M
Service & Maintenance Document is:
MH|A R RXEF ZME

FHO et MFAIE S HEU = 71E 2 ZEELIC

rr

a) a record that represents the details of work to be performed including the information needed to plan, execute and bill for a service or
maintenance request; and/or

MH|A = RAIES 230 oo A2 8, 4 2 H70 2t EE HRoh 28 o 22 MEA
LIEtW = 718 J/EE
b) arecord that represents the details of a problem being reported including the information required for problem solving; and/or
=X siZ2o| Eact EE HIRo X2 MEAZS LIEIW= 7|5 S/E=
c) arecord that represents the status of the processing associated with service orders and maintenance orders; and/or
MH|A =2 9l QX4 20 BAE K2| AEHS LIEHHE 7|2 Y/Es

mjo
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17.4.8.

17.4.9.

17.5.

18.

18.1.

18.1.1.

19.

19.1.

19.2.

20.

20.1.

SAP Software Use Rights (DUAL) koKR.v.1-2022

d) arecord that represents a claim by a customer for repair or replacement or compensation for under-performance, pursuant to terms in a
warranty document.

BE Mol z=dof wat 0|+ E 2], N L= BdS 275t= 1242 §FE LIEtU = 7| S /LI
Financial Document is a line item record that represents accounting information in a financial journal.
WS BAE R UX|O| A HEE LIEHHE 249l &2 7|2 QLct,
Time Management Document is:
AlZH e M=
a) arecord that represents an employee’s time worked and assigned to business related objects; and/or
HIZLA Bel ouHEd HIHEO YR £ N YT AIZS LEH|E 7|2 Q/EE
b) arecord that represents deviations from an employee’s assigned work schedule and/or pay rate.
Ko HiEE ¥F A" S/Es B 2800 X0|E LEt= 7| S L L

For SAP Document and Reporting Compliance, on-premise edition: Documents mean electronic documents created, transmitted or received
by or through the product annually. Examples of documents are: customer invoice, vendor invoice, credit memo, purchase order, dispatch
advice, transport document, transport registration request, invoice registration request, document summary, tax certificate, tax report.

SAP Document and Reporting Compliance, on-premise edition: A& 1 H S0 HE0 Qg == HMES Solf S ALt

FME BE A ZME ofO[HLTh M2 2 DA FM, S UM M, 2R H2, o FEM, EE SXIAM,
25 MF 285 S5 28M, §7M S5 28X, 2M 2% HM SEXM, BM 1M S0| ASH L

Remaining metrics - E
1 4ol HES - E
EMPLOYEES
g

Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment
status (e.g. part time, full time, leave of absence or contract worker).

NS 18 ME|(Ol: TEENY, R, §3, A% S0 4

el ALt

80| I7[X| 7|5= 2to|MASHE SIAtLE BRI0AM Lot=

For SAP S/4HANA Defense & Security: Employees are the numbers of full time equivalents (FTE) employed in the organization — including
military and civilian personnel & reserve. They are calculated as: Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5

SAP S/4HANA Defense & Security: 222 Z=Z0| 1&E AZHHRJFTEL == o A DIz Q&N oHZS

ZEahghL ot e cteat ZHo| H AREIL|C},
7bE 37 = ¢ x 1.0 + OflH[2 x 0.5 + 2ZH 213 x 0.5

ENTITIES

ol

Entities are the total number of legal entities that have to be incorporated into the financial account closing activity.

o2 =8 A B 23522 SYE 00 ot Yoo SHYLIC

H B
For SAP Document and Reporting Compliance for S/4HANA: Entities mean the number of all company codes in a reporting country for which
the solution generates or receives electronic documents or reports within a contract year. Each company code and country code combination
is counted as an individual entity.

SAP Document and Reporting Compliance for S/4HANA: BiQl2 &2 MO| 2 o= Uof MX EM & BEIME
MASHAL =4S B0 T S710] ZE 2|At AE =5 20| L|Ct 2} 2[AF ZEQL =71 HEQ| T2 JiE gelez
A E L
Remaining metrics - F
d e HE®: -F
FLAT FEE
qH ez

Flat fee is the fixed package license fee for the software.
g @52 2T EQOfof CHst 7Y E Ti7|X| 2todA =L CH
Remaining metrics - G
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21.

22,

221.

23.

23.1.

24,

241,

241.1.

24.1.2.

241.3.

24.1.4.

GIGABYTES
7|7tHIO| E
Gigabytes (GB) refer to the storage capacity equivalent to 1024° bytes.
7|71HI0| E(GB)= 10243 HIO| E0f 3{Hot= T 822 2l0|gL|Ct
Remaining metrics - H
3 52l HEZ - H
None listed.
=50| glELCh
Remaining metrics - |
1 el HES - |
INSTALLATIONS
x|
Installations are instances of the software installed at a designated device.
AX= XY RO EXE 2ZELO AAHALCE

INSTANCES

QIARIA

Instances are unique connections to a single specified application or technology type.

OAEAE S B OjB2|A0|M EE 7% SO O3 DR AZYLIC

ITEMS

EE

Iltems represent entities managed in the Software.

g2 2T EQO0AM el k= HHE LIEFE LT

For card management and SAP S/4HANA for card management: ltems are the number of active cards stored in the system per calendar year.
Card management % SAP S/4HANA for card management: 252 Ofd A|AHIO| ME = EdatE 7tE9| =YLt

For Extended Warehouse Management: Shipper Scenario - Iltems are delivery line items. A delivery is the documentation for a shipment sent
to/ from a warehouse location to/from a destination (customer, vendor or other plant/location). The items of the delivery are the unique material
codes irrespective of quantity shipped under that delivery. The average per day is based on the active days over the period of 1 year.

Extended Warehouse Management:
252 ALt - =2 HiE 2tel SSYULICE HE2 1 /X SHX @Y, MSYH E= 7IE ST/ ¢
YENE =0 CiSt 7| ZYLICHL BiS 252 siF S X E =0 2ARls D&/ ALY I EYUCH L2 Ed2
19 S0 #50| 2HE Yol 7| X

Transit Warehousing scenario - For the transit warehousing scenario, ltems are the packaging items (Handling Units) moved through the
system from origin to destination. The packaging items are counted only once in this process. The average per day is based on the active
days over the period of 1 year.

B ¥ AR - 57 81 AlUz|eo] FP, §22 AMK|N SHXNK Y AAHS Sof O/SEE 17|
Y2ASY QUYLICH Y7|X B2 0 T2NA F o UB BAFLICL A2 BR2 19 S ¥50| 2EH Ao

E-1R
For SAP S/4HANA for accounting integration: Items are the number of contracted items, assets and services in a year.
SAP S/4HANA for accounting integration: &=2 1 A St A2f0| MZE &=, Xpot B MH|AQ] =& o[O| LT},

For SAP Event Management on SAP S/4HANA: Items are entities tracked in the system on an annual basis.For Yard Logistics and SAP Yard
Logistics for SAP S/4HANA: Items are the number of transportation units (trucks, trailer, container, railcars, vessel, etc. ) in both inbound or
outbound shipments in a year.

SAP Event Management on SAP S/4HANA: 252 OiE A|AE LHO|M FHE|= M E LIEFHLICE Yard Logistics 3 SAP
Yard Logistics for SAP S/4HANA: &2 2 7t QIHI2E £ Of—i—Hf%E SE0Mel =& THRI(EH, EoYd, HHO|Y,
HEXHE, M §)9f Ut
Remaining metrics - J
3 Yol HE" - )

None listed.
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25.

251.

26.

26.1.

26.1.1.

26.1.2.

26.1.3.

26.1.4.

=50| glELCh
Remaining metrics - K
1 el HES - K
None listed.
=50| glELCh
Remaining metrics - L
ad 52l HEZ - L
Remaining metrics - M
a4yl HEY - M
MEMORY
H =2
Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.
22| 7[7tHIO|E= 2T EQIO{7} ALY 5= U= M2 2|2| 7| 7HHIO|E The| ZELIC)
Remaining metrics - N
1 4tel HEZ - N
Remaining metrics - O
a4el HEZ -0
OBJECTS
QHHEE
Master data objects are all unique records stored or managed in the Software.
OtAH GO LEME = AZEQO0 MEEAL 2#2|Hes 2F 7|52 2lofgy ot

For SAP Enterprise Master Data Management; and SAP Enterprise Master Data Goveranance for SAP S/4HANA: Master data objects are all
master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master data objects stored in
the SAP Master Data Governance system.

SAP Enterprise Master Data Management % SAP Enterprise Master Data Goveranance for SAP S/4HANA: OtAE G|O|H
QHEHME = SAP NetWeaver Master Data Management A|ARI0| MFE ZE OFAH OO 2EMEQ} SAP Master Data
Governance A| 2" 0| M E 2= OtAE HOH QEMES & 5 Mok A LCH

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master
Data Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship
with a company, including, but not limited to, B2C customers, B2C contacts, and citizens. Customer may Use SAP Master Data Governance,
Consumers to store additional business partners if the partners represent B2C consumers. Customer may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

SAP Master Data Governance, Consumers: OAE G|O|E @EHME = SAP Master Data Governance A|AEI0| X & El
2HA 98 D QEMEQILICE AH|XHE B2C 12, B2C BHYX}, Al 58 EES| At Z4E H =LA BAE
Ue Al Ee Xl AF (O 7b)JLCh 42 DEHJF B2C AHIXE ESHE 49 7t H=ELUA THE
XMESEI| 28l SAP Master Data Governance, Consumers £ AFEE = USLICL 142 LtELJ} B2B 1S &S|
42 F7t H =LA DtEHE XESL7| 218l SAP Master Data Governance, Consumers & AM28 4= i&L|CH

= T BHAHE
For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

SAP Master Data Governance, Custom: OFAE| HO|E] QEMEE QtE 19 El “Master Data Governance” A|AHEIO| &=
WS, SSYM, 02 == XX FHO| ofl OpAEH HOjE QEMEQLICE Ol ZE AFE §Y ALK B RLENE(EE
Aok QK| XtAH BHH| S)9| SHUL|CE AL AL MOl @ HM E = Master Data Governance Z2| QIS ALR380] MM E L T

For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data
Governance system. Customer may Use SAP Master Data Governance, Customers to store additional business partners if the partners
represent B2B customers. Customer may not Use SAP Master Data Governance, Customers to store additional business partners if the
partners represent B2C customers.

SAP Master Data Governance, Customers: OtAE HO|E 2EMEE SAP Master Data Governance A|2EI0| XZH=l =

.l
x|
B2B 17§ QEMEQIL|CE NA2 MEL{7} B2B 1A S ESE B F7t HI=L A THEHE MTS7| ?/5h SAP Master

fot

1=
iromn B oox

'
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26.1.5.

26.1.6.

26.1.7.

26.1.8.

26.1.9.

26.1.10.

27.

271.

28.

28.1.

28.2.

Data Governance, Customers & AF&S = USLICH D2 TIEL7} B2C 1A S RS 49 F7F HELA IEHE
X E&8L7| 2|8 SAP Master Data Governance, Customers & A% 4= Q&L

=
For SAP Master Data Governance, enterprise asset management ext by Utopia: Master data objects are master data objects stored in SAP
EAM.

SAP Master Data Governance, enterprise asset management ext by Utopia: OtAF Cf|O|Ef QEME = SAP EAM O K& &l
OrAE HO|E EXMEQIL|CE

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group
accounts, operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and
units, financial statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only
counted once, even if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is
reporting externally in US GAAP as well as IAS, each account is only counted once, not twice.

SAP Master Data Governance, Financials: OtAE| C|O|E @EHMEE SAP Master Data Governance A|AHEIO HZH=l XjF
LQEMEOE AE, 29 AE, A7t a4, 3AL =9 ME, ZAEMES} ASTHE E 82 I8 W o9, MEME
ateol et ct & ':‘l Fots| SHAH, 28 AE2 siE A0 o AH & HEME HN ANEO ALEE F20| = o
HOF A LEILICEH O E S0], S|A7F US GAAP 28E OfL|2} IASOME QE™MOoZ Histe B ZF AY2 F || ofLzt
of Hak A AHE L CE

For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master
Data Governance system. Customer may not Use SAP Master Data Governance, Product to store articles.

SAP Master Data Governance, Product: OFAE| O] LEHME = SAP Master Data Governance A|AEI0| XMEEl 2 KXY
QENEXIAY, MB)YLICE D42 SFS XMTSt7| /s SAP Master Data Governance, Product & AH&& == Sl& LTt

For SAP Master Data Governance, retail and fashion management ext by Utopia: Master data objects are the sum of all single articles,
generic articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.

SAP Master Data Governance, retail and fashion management ext by Utopia: OtAE HO|E QEMELE= HFM9|
HAHHASHO| A= ME, 5 X TIGEO ofL[2t 2 E T SF, Yot 2201 Mol & L

For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.

SAP Master Data Governance, Supplier: OtAEf HO|H QEMELE SAP Master Data Governance A|AERI0| XZEE 2
So M REHE ®ID)LCL

For SAP S/4HANA Cloud for contract, lease and real estate management: Master data objects are active real estate objects of type: contract;
land; building or space.

SAP S/4HANA Cloud for contract, lease and real estate management: OFAE C|O|H QEMEE= Aok K|, HE, 3% &
2d3tE RYE RSt QEMEQL|CE

OUTPATIENT DAYS

Qe e

Outpatient days is the sum of the days in which patients have been treated as outpatients in a 1 year period. 1 outpatient day is counted when
1 patient is treated as an outpatient in 1 calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in 1 or more outpatient cases, and, within cases, as 1 or more visit movements).

QEf T2 1EHO| 7[Zh T 2AVt QSR ZM X222 2O SAYUCEH 22 T2 1 L2 &A1 0| etz M
XgpAE HE ALY 7|1FELE ALtz ALZ, Ol 1Y A X2 Lt SAP A|AH oM 1 X[Z7h ofHgt
HAOZ EMe|RA=X[(BtLE O|&e| QafetAt o[ 8 QafEtAt AHo|A Lf 1 2 olgdel & )b &2glo|
A LHE LT

Remaining metrics - P

1 4to| HEY - p

PATIENTS
#x}

Patient care days are the relevant number of patient care days reached by the Customer in a calendar year is the corresponding statistic
according to the annual H+ member directory “H+ Die Spitaler der Schweiz”.

Bixt X2 Y= HZF He 3| CIMEZ|Ql "H+ Die Spitaler der Schweiz’0fl [H2 SHE S XtZ0A 1 LEE 12 K|
1 A7t DZ40] oot 2t SR K| 2 Lo

Patients treated are those treated in 1 calendar year in the institutions supported by the SAP system. Patients are only counted once, no
matter how many times they are treated in the hospital within the year.
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29.

29.1.

30.

30.1.

K| 2 2HAb= SAP A|AEIO| X[ JSt= 7|20 M 1 22E 12 K| 1 G2 X222 SAHJLCH SHAt= e HE0f HRI0AM
K222 A=of 2210 o HEF A LHE LT

PLANTS

EUE

Plants are physical sites owned by or operated by an enterprise supported by the Software. For the purpose of determining the size and usage
scenario of plants the following definitions apply:

SUEE= 2ZEQIO7F X|Jst= 7|Y0| &7 E= 2B &H AT

H& Chs 827t §&8E UL

M

b 2HES A7[et AL ALZ|RE 2Fdt=

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.

2 SWEE X O0| 2|0 500 Q| SUEQLICEL SEHEY HA2 31T SUHENM HYPsts 2 Dt AFAL L L
Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
S8 EWEE= 2 R0| X4 501 HO|M Z[CH 5,000 B EHEJLICHL EHET A2 i EHENM Yt ZE

X AT} A oAb LICt

Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.

0y SWE= 20| 5000 FS Zust= SEHEYLICE SHET ZA2 31T SWENM X Hdt= Z= X2t

A SFRFLIEt.
POINTS OF DELIVERY
S8 X3

Points of delivery are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation is created in
SAP’s Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or device info record is
assigned to SAP’s Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered. For
the sectors below the following division categories of the SAP Utilities system need to be considered:

35 XNE2 fEEE MHAT 32EHL ZEEE 35 X (PoD)RLICL SAP Utilities A|AEIOIAM |REZIE] HX|7}
MME|H 1.9 PoD 7t AHS2 2 MHEEL|CH Z2U0| AlAH IRt SUSHLE 1 0|F Q1 SAP Utilities AX|0ff &X| E&
K| HE 7|E0| 2EE A AAH W ZE PoD 7t AHAELICH 7|&X PoD % JHA PoD £ 12{E|X| &&L|Ct ofaf

o

22| 42, SAP Utilities A|2H Q| CHZ1t 22 HF7H 2| Z[0{OF LT}

Energy

Of| LA X

. Electricity
T

. Gas
TtA

. District heating
R|of

. Waste Management
Ho|E e

. Mutual help
R ES

. For all sectors

ERE

Electricity:

71

. Electricity
T

Water:

=

. Water
=

. Waste Water
|

Utilities or no division named:
o.
SEHEE| Es AR HE g2

. Electricity
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31.

31.1.

31.1.1.

32.

32.1.

32.2.

33.

33.1.

A7

. Gas
ItA

. District heating
XS

. Water
=

. Waste Water
I =

. Waste Management
Ho|E e

. Mutual help
Az 22

. For all sectors

ERE
PREMIUMS
HHg

Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the
legal entity in a fiscal year. If the Customer does not disclose a comprehensive annual statement, the Customer must report the respective
information to SAP on an annual basis. If Customer does not disclose the information publicly, Customer must deliver and explain it to SAP. If
the product shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.

MES AF8%hs 23 2lAtel HYz= of 9|A A0 et Eelel 2T A7t 2uMoM SHE & 2= YLCL D40|
SN A EAME S| He B9, 242 o =S ofEd SAP Of MSsHoF LT 10| YEE L0
SR B= B2, 142 SAP O O|E Mot 2FoHOf eLIC MFO0| 22 5|AS| 39 FA{0f 2t 2tO[MI A0 OF 3=
B2, o 2ol A A o2 FAIH O g7t Bt

For Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance and SAP Reinsurance Risk Manager);
Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the
Customer uses the solution for Ceded AND Assumed business the sum of both shall apply.

Reinsurance Management Solutions(SAP Reinsurance Management Foundation for Insurance 3 SAP Reinsurance Risk
Manager), 22 = 5 MEY Mol 22 &M EE=’, 55 MEH Al 32 "+=X E="E HIHCt 1240
M X M AES Pl ERHS ALE%E R, F 7HRI2 A7 HEE LI

PRICES

7t

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.

At 7tA2 2toldA ASkel & ZHAIYLICH DELS| ASf 7tZA2 Support ME ZEO| [ME LtEL 0§ 7t4S
o|o|ghHtt.

BSI U.S. payroll tax processing contract price is the net value of the BSI U.S. payroll tax processing software license.

BSI U.S. payroll tax processing Al2f 7242 BSI U.S. payroll tax processing 22ZEQ| 0 20|l A0 &= ZHX[L|CE
PRODUCTS

HE

Products are the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing)
in the context of Automotive Solutions.

HME2 AtEA E2M0|M XHEF A 2EH|E(VMS/DBM)O|LE AHEf S BF (A% Kz ¢zt & A &L Ch
Remaining metrics - Q
a 5tel HE® - Q
None listed.
=50| iU
Remaining metrics - R
1 4tel HEZ -R
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34.

34.1.

34.1.1.

34.1.2.

34.2.

35.

35.1.

36.

36.1.

36.1.1.

36.1.2.

36.1.3.

36.1.4.

36.1.5.

RECORDS

fIz=

Records are the average number of items managed by the application over the prior 12 months.
HEEE= 127022 7|2t S OfEE|AH 0oz ek = 5l B +YLCh

For SAP S/4HANA Enterprise Contract Management: Records are uniquely identified objects that are active and maintained within the
software. All “Legal Transactions” in status ‘On Track’, ‘Pending’, ‘Open Issues’ are counted as Records.

SAP S/4HANA Enterprise Contract Management: 2|2 E= AZEQIOf LHO|A ZE3tE0 RX|E= 27 ME 7hsot
QEMEQLICE T F, 'Th7] B, ‘OIsfA AR HEfo| RE "HA EHMM-0| gAERZ YA ELCL

For SAP Financial Database for Banking, SAP Credit Risk Management for Banking, and SAP Regulatory Reporting by iBS: Records
represent the number of financial products (such as loans or deposits) including over the counter products, and standardized exchange traded
securities (e.g. shares, listed options, bonds). This is also true when processing takes place on aggregated level. If financial products don’t
apply, records represents the number of the processed objects.

SAP Financial Database for Banking, SAP Credit Risk Management for Banking ! SAP Regulatory Reporting by iBS:
HIREE T A2l 4ES HIXRY 28 430 thg, da), 2211 BEstE 7aia oo SO F4, 48 34, M2
5)8 =& LIEtELICE Ol M2|7F TEHHQ +FoM LUt 40 iFEHCL 88 430 HE8=A| &

HRACE K2lE QEME0| £5 LiEHYLC,

r

,_O
rr

o
R

f

Master records are 1 contractual relationship between the company and an employee whose payroll is being calculated.
OrAH HEEE S07H =52 A= 20 2|AF 28 ShLtel Alof S 2t &Lt

RESOURCES

X

Resources are unique individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or
government agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.

e AZEYOS Sef mh AZEY O] LM BalEls DR Jjel & HoIH HANAY, B, & =7, 71,
xbg, AU B2 7 EE HE JI2EN, MY EE, T YYD, 719 A S)YLc

REVENUES

29

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.

T2 AL Y HI=L A #2522 w2 Azt +Yut O|X}, HiEgs, 2ZEE|l E 7B EX2| J|Et =Y YLICE VAT,
2HIM| EEE 7IEF FARSH ZOH 2E Mga 22 FEME +Y0AM Ml Lo

For SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA, SAP Customer
Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion Planning and Management, SAP
Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and Fish Management by msg for SAP S/4HANA and
SAP Dairy Management by msg for SAP S/4HANA: only the revenues associated with the business or division which the capabilities of this
package will be applied against need to be considered.

SAP Advanced Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,
SAP Customer Business Planning, SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion
Planning and Management, SAP Trade Promotion Planning and Management, version for SAP BW/4HANA, SAP Meat and
Fish Management by msg for SAP S/4HANA, SAP Dairy Management by msg for SAP S/4HANA: O] I{7|X|2| 7| 50|
N8E HIXLA EE RA{ot B £9/8 12{s|of BT

For SAP Configure, Price, and Quote (SAP CPQ): Revenues are the calculation of Customer’s and its Affiliates total annual sales revenues for
products or services, which were generated using the SAP CPQ software less VAT, delivery and any returns.

SAP Configure, Price, and Quote (SAP CPQ): =22 SAP CPQ 2ZEQOE O|E5I0 WME XNEF X AH| A0 Chat 02
2O ASAL| Azt OE = SH(VAT, & HIE, BHE He)S ALkst AL

For SAP Customer Profitability Analytics: Only the revenues analyzed within the Software need to be considered.

SAP Customer Profitability Analytics: 2ZEQ0{ LHOA 241 El =98k T24s{of grL|Ct.

For SAP Electronic Invoicing for Brazil (NFE): Only the revenues generated by the company or legal entity located in Brazil need to be
considered.

SAP Electronic Invoicing for Brazil(NFE): E2-E 0| AXHSH 2|AF EE= B Q10| A&t =8 n2{sjof gfL|LCt,

For SAP ERP, add-on for Polish SAF-T regulatory requirements: Only the revenues generated by the company or legal entity located in
Poland need to be considered.
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36.1.6.

36.1.7.

36.1.8.

36.1.9.

36.1.10.

36.1.11.

36.1.12.

36.1.13.

37.

37.1.

37.1.1.

SAP ERP, add-on for Polish SAF-T regulatory requirements: Z2t=0f 2Xst 3|AF
2SI=g

Bolo| FEet +-9/2t n2fsfof

rr

For SAP ERP, add-on for invoice and reporting compliance for Angola and SAP S/4HANA Finance for invoice and reporting compliance for
Angola: Only the revenues generated by the company or legal entity in Angola need to be considered.

SAP ERP, add-on for invoice and reporting compliance for Angola 3 SAP S/4HANA Finance for invoice and reporting
compliance for Angola: ¥=2H0f| X4 |AF == Q10| TESH =2 2F 1 2{sjoF ghL|Ct

For SAP Customer Experience branded products: Revenue is the calculation of Customer’s and its Affiliates total annual sales revenue for
products or services that are purchased through the SAP Customer Experience platforms (including SAP Customer Experience powered
websites and other SAP Customer Experience powered channels such as web stores, mobile, In-Store module, Contact Center module, etc.)
by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.

SAP Customer Experience branded products: =22 12 7§ &2| 7|7t &2t 124B2B & B2C)0| SAP Customer Experience
E81Z(SAP Customer Experience 7|8 #AIO|E 3 HAEQ, BHIY, In-Store &, Contact Center 2& & 7|E} SAP
Customer Experience 7|8t X2 ZehS S FOiSt= ME L= MH[20| Cist 2z S O AGAre A7t s =9
SH(VAT, &5 HIE, BhE HMe)S Adte AU

For Insurance: Revenue are the same as “Premiums”

B 3AL o2 "B = et ZE LT

For National Central Banks / Federal Reserve Banks: Revenues are the same as “Assets under Management”.

2YZYLY / DT AYFH 8 £0/2 B2 RAb'a ZaLICh

For Other Banks: Revenues are the sum of Customer’s gross interest income and noninterest income (i.e. provisions, service charges, trading
income) as stated on Customer’s Income Statement.

3 stef 2d: =2 Dol oA LMO FAIE Do F O|Xt &5t H|O[X} £5(F, M, MHlA 25, A £5)9
A YLt

For SAP Product Lifecycle Costing: Only the revenues need to be considered associated with the business or division which the capabilities of
SAP Product Lifecycle Costing will be applied against.

SAP Product Lifecycle Costing: SAP Product Lifecycle Costing 2| 7|s0] ME8E H|=L|A EE BEAQ HE
2B OF LT

A0
oot

rir

For Public Sector: Revenues are the same as “Total Annual Budgets”

35 R Y2 'S A ot ZgL ok

For SAP Tax Declaration Framework for Brazil: only the revenues generated in Brazil are relevant.

SAP Tax Declaration Framework for Brazil: 22t -0 &Est £=0F 2AHO| JASL|C}

REVENUES AND EXPENSES

L

Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in
the context of the Software. “Revenues” are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for
services provided (or to be provided) by Customer and/or its Affiliates to such third parties and processed through the SAP solution.

“Expenses” are the sum of budgeted annual expenses (commissions, royalties, revenue shares etc.) for services performed (or to be
performed) by Customer or its Affiliates for Customer’s and/or its Affiliates own organization(s) that are processed through the SAP solution.

9 A HES 2ZEL OS] UM S A +41t XgE AL HE(F+=, 2EE, £ 2H S)2 UL

‘o2 0 S/ O AGAE M 3ROA METHEE MEY) ME|I200 CHs] 22 SO ASAZE SHE Al 3 KHoi|A
7ot sAp R4S Sl M2lE g7t S YL Ch "BlE'2 1Y £ O ASMIt A Sl/EE O A EAS] Xt
ZEE P38 sAoHEE ) MH|20| Ofs] L E A HIE(F+2, 2EE|, +2 2H 5)2=2 SAP £FHE S
el SHo YLt

For SAP Collaborative Project Management and SAP Portfolio and Project Management: Revenue and Expenses is related to the projects
managed within the software and is defined as:

SAP Collaborative Project Management % SAP Portfolio and Project Management: =< % H|&2 AIEZ|0{0fA
felEls Z2HEQL 0| lom ThEn 20| Fo Lo

Revenues: the sum of annual revenues received for revenue-generating external projects

49 408 HESHE QR TEHESZLE A2 A7 90 3

Expenses: the sum of budgeted annual expenses for internal projects

HIE: LHF Z2HEO Col 2 E Azt HIES &
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37.1.2.

38.

38.1.

39.

39.1.

40.

40.1.

40.1.1.

40.1.2.

40.2.

For SAP S/4HANA for rights and royalty management by Vistex: Revenues and Expenses are the sum of the annual revenues received and
annual expenses paid (license fees, royalties, revenue share, etc.) in the context of the software. Revenues and expenses include financial
validation for deals which are implemented in SAP S/4HANA for rights and royalty management by Vistex but do not result in an incoming
payment (e.g. barter deals).

SAP S/4HANA for rights and royalty management by Vistex: =< % H|E82 AZEQ0{Q] MEto|A =FHE AZF =1}
XZE o7t H®@4z, 2UE, £ HH S)o FALICH 9 U HRS SAP S/4HANA for rights and royalty
management by Vistex LHOI| A E[X|2t AF 22 O|0X|X| @b= AH2j(O: E2ughel 58 Az =L
Remaining metrics - S
3 Y2 HE® -
SERVER
MH

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

MH= 2ZEQ0 MES &8ss CPU 7t S0 A= &M HRFE, A0S, 84t = S20|=LIT SLE X Ao
O2] 712l 7t HilS EXE =+ A0, J2ist 7kt t4lof thet =7} 2fo| A= BRSHX| &L Tt

SESSIONS

M

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any 1 time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly
via a custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms.
The maximum number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of
Concurrent Sessions assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all
Deployments may not exceed the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require
a Named User License for the licensed Software product.There is no license limit on number of processors or servers used. Customer may
not utilize any program or system to cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a
Concurrent Session license may be entered into the SAP NetWeaver BW system for the purposes of maintaining security.

Concurrent Session 2 Ol 3t A[F™O| 2tO[MAE AZEQOf0 ANASID U MMl F YLCL A
BEOAR/EOI MO[Q| AIZt EE g AMSXAL OfZ2[A0|M W SEMEO| 2tO|MAE AZEQO0 &Y Es o
OEE|AH0IME Bl XS E AUNASH=E B2 EtUOIRE 2l0|gL . Zb HiZO| HMASH= MM =&
2to A Sl TFHLIZ O 2lsh HMotz|0foF FLICt O|2{st AMotol| et RO M Ztsoh M2l %[0 == ST 2t0o[ Ml
2ZEQO MEL| HiZO| & E Concurrent Session =2| ZO|MAE =FS Zitg &= YELCH Z&E HIZOM 7ts
MMe| & =& Concurrent Session 2| BRO|MAE =FEZ Xtgt = QIELICE MMA =9 Hto| ges HHiTtOﬂA‘l
AR A= 2O MA R AZEQ O MES /T 7|Y AHA 2H0|MAT HREHLCH AFEl= ZEMAM Ee= MH 2| £=0
CHoll A= 2to|MA F|sto| Qi&LICH D42 201 Q&S FfAl(cache)stALE CHZ|AIZ|& Z20Y £ AAHS 288 5
AE AHESHE SAP BusinessObjects Bl A& A= EQF FX|E=E 2|3l SAP NetWeaver

> orr
|> el A

o ool o2t rlo

1 & LICH Concurrent Session 20| Ml
BW A|AHIO| SO0 & ASLICH
SPENDS

XE

Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.
REALS BE MY Ei 7Y AE L Mu|20| PONE /3 S|ALS| 7 RIS LT,

For SAP Electronic Invoicing for Brazil (NFE-Inbound): only Spend Volumes in Brazil are to be considered.

SAP Electronic Invoicing for Brazil (NFE-Inbound): E2t& L X|ZH@k 112{3tL|C},

For Public Sector entities: Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually,
that documents an organization’s procurement budget for all direct and indirect goods and services.

33 92 x% 33 92 KT olito] OfY ABE 4 ALCL 3B 22 NF M2 Ofjd YHEE KB, RE Y
EE 2HE ME 9 MU0 RIS % RXO| 17F XY 04 7|83 HYLICh

Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in
moving goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost
incurred by a company for the use and maintenance of its own fleet of vehicles.

2 XE2 ME 230 2l Azt 25 HEYUL | ST/78 MH/Z1 S0 52 S8/7S HE/81 S2=
MZE 0olsste O 2Rt =38HEF =AM Xgsts MH|A HIE A M AAC AES MM RAIE40H= O
2Yots ZE HIE ZghS 2T RE 25 HEYLI
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41.

42,

42.1.

43.

43.1.

43.1.1.

44,

44.11.

44.1.2.

44.1.3.

STUDENTS
sl
Students are defined as:

Std2 oh3at Z20of ZolgLtt

=

L

full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution; and/or.
HASESH, 5 oY 7ol XY A= HP Yo S2e S

=

O
-

equivalents of full-time registered students (for example, a part-time student could represent a fraction of a full-time student).
YRS 4TI THEEIY S S RS0l ta2 BN Ths)

SUBSCRIPTIONS
=54
o=

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during
that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that
year.

AL S5 22 Of S 1ERH 12 27K = A HE S| 2T EQIO Ex= MH|A ARE Hotol| Ois K=& =,
7Mooz hErs Q8L 0| 252 31T F=0| 2ZEQOfLt ME[AE AFEY=A| 20 2280l oiE( E2E
12 MR & 2A A )

SYSTEMS

PN

Managed systems are all systems with a unique system identifier or a cloud service that are controlled, managed, monitored, scanned, or
retired by the software and include all production and non-production usage types.

Ze| e A|2-2 2ZEQo{0f 28 Xof, 22|, ZLEHE, dM E= H7|5= 17 AL DL 22RE ME|AE T
DEAN2ECR BE 2% X H2F HE{7F ZHE UL

For SAP Information Lifecycle Management: Only Customer’s productive use systems managed by SAP Information Lifecycle Management
must be counted in the Licensed Quantity.

SAP Information Lifecycle Management: SAP Information Lifecycle Management O 2Jsff #2|kl= 1ol 2F AtE
A|ARTHO| 2tO A E 2Fo 2 HAE Lo
Remaining metrics - T
el HE: - T
TRANSACTIONS
EM™YH

For SAP Application Interface Framework: Transactions consist of everything processed or monitored in SAP Application Interface
Framework, e.g. all Application to Application (A2A), Business to Business (B2B), Business to Consumer (B2C), Business to Government
(B2G) and Internet of Things (loT) messages that are processed and monitored in the SAP AIF solution. The number of transactions is
counted per year.

SAP Application Interface Framework: EZHA 2 SAP OfZ 2| 0| QIHEHO|A =2 I 0N M| =[AHL ZLEHBE=
BE Aoz FYEUCL of: SAP AIFOIM M2|=l2 BUHZE= ZE fZ2[AH0[M Of oOfE2|7 08 (A2A), HI=L|A Of
HI=L|A(B2B), HI=L|A Of 1Z4(B2C), HI=LA Of HE(B2G) X SAP AIF AlE QIE{Ul(loT) HIAIX]. EMMMO| &=
AzgE AL

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText,
external access option for SAP S/4HANA: Transactions are the annual volume of downloads (including view or print) of documents that are
stored by the OpenText Solution. This metric applies only to individuals external to the Customers organization (i.e. other than employee,
contract worker and outsourcer).

SAP Archiving and Document Access by OpenText, external access option 3 SAP Archiving and Document Access by
OpenText, external access option for SAP S/4HANA: EHM M2 OpenText Solution 0 2[sf XMZEE 7t Z2M CHR2EE
THEYH = Y Z)YUCL o] HEZ2 174 =X 9 JQIF, HE, AN Z2A & AFHHE FHeleho
CHoH A 2F & & LICh

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond: Transactions are
single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g. letter, email,
PDF, fax, SMS).
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44.1.4.

44.1.5.

44.1.6.

44.1.7.

44.1.8.

44.1.9.

45.

45.1.

46.

46.1.

SAP Document Presentment by OpenText 3! SAP Document Presentment by OpenText, add-on for business correspond:
EUME2 MS0f mel 2ot Aoz Ay, 7tE, M = XNElEle H=L A 2M2 T QIAEAOf: M4, ojH g,

PDF, H2, SMS) L LY.

For SAP Billing, charging: Transactions are defined as pricing outputs where 1 input can generate 1 or several pricing outputs. Transactions
are counted as those on the peak load day as measured within the prior 12 months.

SAP Billing, charging: EHM M2 Y& StLt7t StLF O] 0| 7t M MEES Hde = U= B2 7t MY ME==2

FolELth EHHP2 O] 12712 S Y& 20 7o Lo EMMUC 2 A

(B R RSy - — o= — = "1

rx
il
-
in]

For SAP S/4HANA Banking for payment centralization: Transactions are single payment transaction within a payment order. A payment order
can have 1 ordering party item and multiple recipient party items. The number of transactions is counted per year.

SAP S/4HANA Banking for payment centralization: EHM N2 X5 F2 U Y X5 EHMEYLICE X|F F2 StLto
1702 =2 AR &=t 012 72| =3 FAKL 50| ZotE 5= JUFLICHL EMMPO| = AT HE TYAFLICL

For SAP S/4HANA for legal content: Transactions are folders/cases with a unique number created during an Agreement contract year, under
which legal content is managed.

SAP S/4HANA for legal content: EZHZHM
EG /A LIt

-

EE

T

HEIt 22lE= A d: S dd9E ILF

[

rE

i

=g 7t

rlo

For SAP Shared Service Framework: Transactions are defined as the number of shared service framework service requests created per year.
SAP Shared Service Framework: EH M2 17k HHE S7 MH[A ZP|P3 MH|A @F =2 Fo|F Lt

For last mile distribution component for SAP Direct Distribution: Transactions are defined as the number of annual store or customer visits
performed by field sales or delivery personnel (e.g. delivery drivers, van sellers, merchandisers) as maintained by the Software.

SAP Direct Distribution 2 X|& HIZ 124 ETHMME AZEQO0 odf FX|&En JAes HZF I =~ Es AT
THOWLE HHEE QIO HHE Z7|Af, FE EE, ZHO{QNO|| o8| LMEl Nz W3 2 HO|E L|C}

For SAP ERP connector for SAP Cash Application: Transactions are the total maximum number of documents and line items processed by
the Cash Application per year. 1 transaction is either: 1 payment advice file (pdf); 1 bank statement line item; or 1 lockbox line item.

SAP ERP connector for SAP Cash Application: ETHHM2 O17k Cash Application O|A X2|=l FAet 2t =9
S EAME 170 ZX 2t Dh(pdf) 170, 2 LESZMA 2tel &5 170 = Lockbox 2t &= 17HE

o|ojgtLct.

Remaining metrics - U

3 5ol HEE - u

UNITS
Thel
Rental units are rental objects that are managed with SAP Real Estate Management.
LK T+2lE SAP Real Estate Management 2 Z2|Z|= ZE A= LICH
USERS
ALE XL

Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than 1 individual. However, a
User assignment may be transferred from 1 individual to another, but only if the individual to which the User was assigned is:

HA EH
718 AEAF EO[HAS SR JHQI0| CHE0| shgdts B2 o JHANM THE 7HRleZ 7|Y ALEAL 2IO|HIAE g

% &L
a) s on vacation;
27t
b) is absent due to sickness;
=
C) has their employment terminated;
g oA B=
d) is moved into a new job function which no longer requires them to Use the applicable Package(s); or
Holg sig W7|XIE AHEE 227t fle ME22 HHez 0|5
e) s subject to a condition that is otherwise agreed by SAP.
3 5tof sAP 7t Sl =AU = 8%
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46.1.2.

46.1.3.

46.1.4.

46.1.5.

46.1.6.

46.1.7.

46.2.

46.3.

46.4.

47.

47.1.

47.2.

For SAP Business Intelligence (Bl): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment.
Customer may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver
BW system for the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

SAP Business Intelligence(Bl): AF& Z|= ZE2MA = A 0] Ci3t 2t0|MA X$HO| YELICH At 22 Al A0

SQIZ|H  Concurrent Session EZFOJMIAE  AH[SHK| RAELICH  Concurrent Session EHO[4AIAQL AtEXH=  HHY
=

BiZ (Deployment)Ofl AASI0] Fig 4 UAFLCH D2 B QFE HAl(cache)dtALE Ti7|AI7|= 22O E=
MBS 28 4 YIS UL SAP Bl AFEAtE 22 RXIE4E 28l SAP NetWeaver BW A| 2”0 S01Z = ASLICE O]
HEE2 TAH SAP 7|8 AL 2fo| A 2AS DiMSHA| REL L.

For SAP Contact Center: Users represent agents and/or supervisors who work in a contact center environment and handle incoming contacts
through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center agents with
e-channel user capability.

SAP Contact Center: At&At= HEF MEH 2HHOM Z 230 LE 4 e X E S
AES MolotALE g ME OO|HEE &=0t7| 2ol e XiE AMEX 7|52 O|8M &5 S AHEStE Of0[H

[ —

=YL
In the context of voice-channel: Users represent agents who work in a contact center environment and handle incoming contacts through
voice channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition system
is also considered a user and should be counted as additional users.

Sd MG 250, AAEXtE G ME 2EoAN 225t Sd ME K A MBE Soff =4 HEERES H2|stALt
A Al S350t 2 XN2|ste Ofo|MEQLICH EB Interactive Voice Recognition(IVR) A|ARIO] Qs ZH ZE £

ALEAIZ ZHFE|D, 74 A ALZ A | 0fOF SfL| LY.

For SAP Digital Asset Management by OpenText, limited access option: Users are limited to search, browse, view and download assets.

SAP Digital Asset Management by OpenText, limited access option: AH&X}Q| HTHS Xpit HM EMM HY| CIREEZ2
Mg Lt

For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.

SAP Identity Management & SAP Single Sign-On: AFEXt= S 41| M AT S ALE XL FE T 2HO[ ARl AT EQ)0fQ
Jlseg #eE|k= YL Ch

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.

SAP Real Estate Management: At&Xt= AFRA, 00 3 LHHE L O|2F FASE ZEZEZ|RE 2[5t= WAL Of
Hols 28 37T 29 B RS0 MBE|D, /A RSAHLO OfL|2} Mg REM B2E TFLICH
Active users are the number of individuals that access the Cloud Service at any time during a calendar month.
gd MEXE GE T M= SERE MH[ 20| HMASk= 721l = L(T
Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.
DUEHE g AFA= 1) siEAte] & £ At SHO| L2 ZEQofof o5 RUHZE= 7HQ S/E= 2) B0 2&2
ALE3t= 0 LT
Virtual users are users simulated in the software to test the load on the SAP system.
7t MEXt= SAP A|AE REHE HAESH| o) AZEQ|O LHOAM AlZ2f 0|8 2= AFE AT L CF.

Remaining metrics - V

ad4tol HESY v

VALUES
7HX|

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.

SAP O ZZ|AH0|H ZHX|(SAV)= 7|8 ArEXL, 2IF HRLUEl HH, 2ZEQO AT 8 H2t HFO| 2|2E 7t Fgo|n,
7tA 2lAE SI =0 SAP OHZ 2|7 0[d Zhx[of ghitElX| =0t FAlE 252 Mg Ut

HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and
conditions that do not contribute to the HANA SAP Application Value.
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HANA SAP OfEZ|#0|F ZtX|(HSAV)E EIOIIIAE AZEQOo 7t4 Fe0|H, 7t 2[AE 8l =0 HANA SAP
OiZ2|AH 0| ZHX|of Sate|X| =Tt HAIE =2 H & LT
Remaining metrics - W
1 4ol HEY - w
None listed.
50| gl&UCHL

Remaining metrics - X
1 4tol HEZ - X
None listed.
=50| glELCh

Remaining metrics - Y
1 4tol HEZ -y
None listed.
=50| glELCh

Remaining metrics -Z
dgo| HEY -z
None listed.
=50| glELCh
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1.1.

- & e o o o o o o

2.1.

1.

Exhibit 3 - Package Restrictions
HE 3 - I7|X| HigtAR

SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION

SAP BUSINESS SUITE % ENTERPRISE FOUNDATION

Embedded Analytics: Where Customer holds a valid Package License for any of the below Package(s), such Package License shall include
the right for individuals licensed as SAP Professional or Limited Professional Users under the Agreement to:

Embedded Analytics: 1Z40| Of2f mj7|X| & StLtof Cigt f=eh Tj7|X| 2t0|HAE EFotn As F2, g TI(A
2tO|MAO= &2 Ao 2} SAP Professional User EE= Limited Professional User 2 2O|dIAEl 74Ql0f CHSHO] CHE
HTHo| Z Bk OfOF LT,

a) view, interact and refresh Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s); and
s 2to| A=l T7|X|0f Li&EEl Crystal Reports, Dashboards Z2HIX, Lumira 2E2|2E 27|, 458 M2 13
A

b) Use the SAP BI Platform and/or SAP Lumira Server, as delivered with such licensed Package(s), solely to enable the viewing, interacting

and refreshing of the Crystal Reports, and Lumira storyboards embedded with such licensed Package(s) (collectively "Embedded
Analytics Limited Use Right").

o 2toldiAE TH7|X|Q A HMBEl SAP Bl Platform H/E+£ SAP Lumira AH AS Ak 2to[ A El Ii7|X|of
LHEE Crystal Reports X Lumira 2E2[2E 27| 42%& M2 1HS 9% FX0| oteh("Embedded Analytics
Limited At ATH'C =2 %)

Packages That Include Embedded Analytics Limited Use Right:

Embedded Analytics Limited AH& #$H0| Z&HEl I{7|X|:

SAP ERP

SAP SCM

SAP Transportation Management

SAP Extended Warehouse Management

SAP SRM

SAP CRM

SAP Environment, Health and Safety

SAP Manufacturing Integration and Intelligence

Embedded SAP BusinessObjects Enterprise: Where Customer holds a valid Package License for any of the below Package(s), such

Package License shall include the right for individuals to view, interact, refresh and modify the content embedded with such licensed
Package(s).

Embedded SAP BusinessObjects Enterprise: 11240| Ot mI{7|X| & StLtof Cist G2t Ti7|X| 2tO|HMAE ERStD U=
4L, oD 