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The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages licensed pursuant to
the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment manufacturer (“OEM”)
or other authorized partner of SAP) referencing these Use Terms, Product Use Rights or similar naming conventions. Each capitalized term
referenced in these Use Terms shall have the meaning given it in the GTC. Terms or restrictions applicable to a component also apply when
that component is included or embedded with another Package.

Zo IsAp Y7 o = 7] SCE (UUF MERSE) ) ICEDDEME, o MEMSEE) . TEGENE) | SUIREOGLBE S
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EN— N =& U CRITENTCIEEE G D) ICESWTERAMETREND Bk —F—) KO IRy r—) IC@fiand, 2o M
&M THRT DEEI & OB MEET, 61C THEALNTWOIE®KEATHLD LT D, I UR—FR MIEH SN RECHIRS, 4
Far A= RPNy =) CHEND IFMAAEN TV DT S5,

LICENSING PRINCIPLES AND RULES OF USE
i MR A TR R OV AR

1. DEFINITIONS
1. EZ
1.1. each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement referencing these Use Terms

may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package” (when referencing only
Third Party Software) or “Package” (when referencing both Software and Third Party Software).

1. 1. 2o MERSEMH) 23835 TREE) 2t THAMTESh 2% (V7 ho=7 ) RO/ XUX TE=2Y7 v =7] ((IC TExR) H
B, (7 0= Rebr—V) (Y7 =T OBZERTEE) . [BEZFEY 7 Mo=TRvr—V) ([E=FY 7 =T
OHERTHE) XL (Ryr—v) (V7 =T & THE=FY 7 =7 OWGERTER) LMESEERH 5,

1.2. “Licensed Level” means:

1.2. (T4 AE) &1E. BLTFEW o,
a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and type is licensed;
and
a) [&g=—V—] COMEBETERRIIEHE. HrD Bka—F—] OonTI) =2 Z 4 IRERMETESND [XA Y7 2] O¥%
i,

b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed.
b)  [(RNor—) LOMEETERTAESIE. HarD [Ryr—2) MERHETSEINS (A N7 2] O,
1.3. “Metric” means:
1. 3. [(ARNYZ R LiE, UUTEWD,
a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding Named User definition
setting for such Named User’s Use rights) as further described in Section 5.1; and
a) [BEgo—Y—) COBETERTIEAIL, B 5.1 FKTHET S, fHlxd (BRa—F—) onT Y=L a7 (KON [k
a—W—] O MEH] BT L. HET 2 Bk —Y—] OERORE) ,
b) when referenced in the context of a Package, the individual business metric corresponding with each Package as further described in
Section 6.
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b) Ty hr—v) LOBETBRTLIHAIL B 6 RTHEETL, & Ny s —V) ITHETHHEAOE VIR A R 7 R,
“Named User” means any individual authorized by Customer to Use a Package, including without limitation employees of its Affiliates or its
Business Partners.
(B —H—) L3, BEICLY Ry r—v) & R T28REG20NEAZV, 2o TBERE] dzo THE%E) o
PEEENEGENDD, THHITIRE S L7220,
“Named User License” means the Metric and Licensed Level applicable to each Named User.
(B2 —F—F 2R LiE, & TRk —Y— @SS A7) RO T4 REEE 20D,
“Order Form” shall mean the order document for the Named Users and Packages licensed under the Agreement, including order documents
placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized partner of SAP.
MECE] L3, TR ICESW MRS SN D B —Y —] RO [Ny =) ICBF 2 ELEHEZ WV, SAP ([ZEHEXIT SAP
DFEY £ T —, HMESE, OBM, XIFXZEDOMOFRE/ S— FF—%il U THITINDELHENEGEND,
“Package License” means the Metric and Licensed Level applicable to each Package; a Package License for any Package referenced in Exhibit
3 shall include, and be subject to, the specific terms and Use rules applicable to such Package.
IRy r—=VF4/R] L1F, & Ny =V [TEHEND A7 2] KRB T4 8A$8EE ] 200, TG 3] TRHT 2
Ry =D 12T 2 [y r—=v I8 2] 1ZE, Hik I3y =) QA SNDREEDRIF RO TEM] BAINEEh, Zh)’ i
AEnsb0Ld 5,
“Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information resulting

from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Customer or third-party interface, or
another intermediary system.

MEA) i, V7 y=7 ) ORBBEREFEIS TS, Y7 o=T] Zr— K, F7, 7782 FHTL. I 28ENS
BONTEHERERTTL2I 209, M) & Y7 by =7 LT (XZ2o—ie L0 RitShd A ¥ —7=—A, BEHL
{FY—=F"=TFT =D F =T ==, XIHOPR T AT L2V RET D,
STANDARD LICENSE PRINCIPLES AND RULES OF USE
i FMERFRE SR A R OME FI AR
Named User License & Package License Required
P B —Y—F A Z] RN Ry r—UT5 4R
Except as otherwise specifically provided in Sections 3.2, 5.3 and 7 the Use of any Package requires both a Named User License and a Package
License. Customer needs to hold a Named User License for any individual accessing any Package, and such Named User License shall define

the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the Package
LicenseNamed User Licenses cannot be assigned to more than 1 individual.

0 03.2 &, F 5.3 MU T RICHIBHMEICHESN TV LHEERE, W2 Iy r—v) o MER] 2, TRk —Y—F 1
BUR] RO IRy 5=V T v A) BRELRD, BEIE. RNy =2 7 78X FT5EANCHONWT (B2 ——T7 /2] &
AT DBERD Y, GHED HHRa—VF =T A X [TE Y UEEAR Ry r—2) & M CEOEENEDLNDBD L L,
o IRyr—) o HEA T, TRTOHHICBNTELIE Ry br—U I8 R] OMGERD, [BEEa—F—F 1R 1,
2 BAULOMAITEID B TDZ LITTERN,

Named User Exception

Bk — P —DpFiIsh

Where data is exported from any licensed Software (excluding all SAP Business Warehouse Software and/or third party databases) to Non-SAP
Application(s) pursuant to a predefined query that:

DFOFERAEREZ V- T, AT SE SN [V 7 b =7 (F3T? SAP Business Warehouse Y 7 b =7 KO/ X35 =3
T—HR=2HERL) D [FESAP TV r—vary] 7 —2&x 7 AKR— T 5858,

a) was created by an individual licensed to Use the Software from which the data is being exported; and

a) T—ABTIAR—NENDED (V7 hy=T7) & R 5720 0N 22T M X > TER S h,

b) runs automatically on a scheduled basis,

b) AFVa— o THBIMIZETEND b O

the use of such data by Non-SAP Application(s) or their users does not require a license hereunder provided such use does not result in any
updates to or trigger any processing capabilities of any licensed Software. “Non-SAP Application(s)” means any technologies, other than
licensed Software, for which Customer has secured an appropriate license from an entity other than SAP, SAP SE, or any of their subsidiaries
or distributors.

% T SAP 7TV r—vay] RFZOa—P—ZL28%T —FOFANTIE, 20 [SAP V7 by =7 XECESS T A
TURENEL LRV, 2L, 2 ERICRY . FRAMTFRESNE Y7 b7 ) 1T 5T v T — RRAE RN & I H
MOMIIBEEES MU H— SN L2 Fh 35, [FESAP 7F Y r—ral) Lid, RN, SAP, SAP SE, XIIZ D2t L <IEH
MEFHRUNDOFEENOHEE R T A ZAZBRLTWD, TGS N Y7 v =T ) LSOT 7 rav—%20n ),

Named User Exception

Bk —F—Dfis

Individuals licensed as SAP Business One users who Use the SAP Business One Software which interfaces to a separate Customer SAP ERP

installation are not required to be licensed as SAP Named Users under Customer’s agreement with SAP or an authorized SAP affiliate for such
SAP ERP System.
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SAP Business One —t—¥'— & U T MG 252 (T 72D, B DRI SAP ERP A A b —/b~DA > ¥ —7 = — A% ¥ SAP Business
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Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use

2B v RT a A O Z 7S Sy SBOP R UNL Y — SBOP ¥ 7 b7 = 7 TR % BN o> &bk — 9 — LA

“SBOP” and “Legacy SBOP” shall mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless otherwise
specifically set forth herein, all references to SBOP shall be deemed to include any licensed Software identified under any Order Form as Legacy
SBOP; however, references to Legacy SBOP shall only mean any licensed Software specifically identified as Legacy SBOP on Exhibit 1. Any
licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User, Bl Limited User, or
Business Information User, and such Use shall be in accordance with each individual’'s respective Named User type (and subject to the
applicable Licensed Level(s) for such Software).

[SBOP) KON LA — SBOP) &Ik, Z MEMZEM) 12\ T, FhEh SBOP it H/7‘7‘~‘/~ SBOPJ LAsESND V7 hU=T ) %
WO, T MERSEME AR ED DA EZRWT, SBOP IZXT 2T _XTOEKITIE, NEXE] ICESWTHEE SN LMD
SNl V7 ho=T) & TV — SBOP) L LTEDDEARINDBDET D, 122 \FvﬁVPwﬁwjmwéﬁm\(Mﬁlj
O TV v— SBOP) & LTHIRRIZFFE SN A, AN #EIN [V 7 v =27 | ORZERTLILOLT 5, AT HESNE LY
2 — SBOP] I%. Expert User. Business Analytics Professional User, BI Limited User, XIX Business Information User & L C{# it
P SN @ADRN EH] 375203 TE, »hd MEML . SMEAD [Bfga—V—] OX A 7S (KOS (V7 o =T )
M OFY T D HERMETE L~V B ShD) &35,

Runtime Software

FGUBEALNI T T T

Licensed Package(s) may utilize limited functionality of other Packages for which Customer does not hold a license (“Runtime Software”). Until
Customer has expressly licensed the Runtime Software, Customer’s Use of such Runtime Software is limited to access by and through the
licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the licensed Package(s) and
integrating data from licensed SAP Software as specified in the Documentation. In the event Customer Uses a Package to build or operate a
custom developed or third party application, additional licenses may be required.

ERMEFE SN Iy r—Y) Tl BERTA BV AZRAE LW [y r—y) LR T4 59780 =27) ) O, BE
SN HEREAFIAT D2 LN TE D, BENIRIIC TF 02457 v =T OFERMET#EZ T ETIE, BEICELD 02140V
Zbhvx7) O MEH E, TRFa X TF—var] ZR#icshTwa ek, ERESRFSE Dy r—r ) ofEZ gz L, 5/
MeFFt Sl SAP @ [V 7 ho =T | hHoDT—X AT 52 EICHMERE Lo, BAMETRESN Ry =Y 1L R ZhE
WMUT7®A, RO IRy =D (TS DA ENE BT 4740 —vay] R6ND, BER. IAZ LHEIBE=F7T 7
r—3a VOREXTER OO Ry r—2) & R $258120% BT A8 ARKRBELRL5ZERHD

Country or Language Versions and Availability Restrictions

EEEFEAN—Y a Y K OAFwRetE o il R

There are no applicable country or language specific versions licensed by Customer from SAP unless otherwise specifically stated in an Order
Form. Packages may be subject to availability restrictions. Information about such restrictions including country availability, supported languages,

supported operating systems and databases may be provided through the Product Availability Matrix (PAM) published at
http://support.sap.com/pam or otherwise included in the Documentation.

MESCE] TR ESNZRWERY | SAP 22BEEIC, AT HESUTEFEHON— a VIR S ey, I3y r—2 ) 1I3d, A
FAMREMEORIRPHEA INDZ 03D D, 22 5HHIR (EIC LD AFmEEME, PAR—FIND5F5E, PR— SN FR_—FT 4 TV RT
DR ONTF—ZR_R— 2 %ETr) I2OWTORBEIL, http://support. sap. com/pam TAPA I TV 5 Product Availability Matrix (PAM) %@
CCiRMtEND D, IR [ R¥a 27— a v ICiiiEnd,

Internet Connectivity

A 7=y MER

Some Packages require connection to the internet in order to properly function. Customer is responsible for obtaining internet connectivity and
SAP will not be responsible for loss of functionality due to failure of internet connectivity.

(R =) OHIZIE, EEFICHEEET 5720101 V2 =Ry hDEREETHH0ORD 5, BEIE., A ¥ —3 v MERE RS T 2 HIE

RS bDE L, SAP I, A ¥ —Fy MEROEEISERT 2HERRICOVTELZADRY,

Third Party Web Services

FEZHD Web —E R

Some Packages enable connection to Third Party Web Services. For the purposes of these Use Terms, “Third Party Web Services” means:

HRDORy r—U T, [HEZHO Web h—E R ~O#Hixk FRELE LT D, 20 [MEMASGME) 20T, [B=FD Web —E R &
IE. U FEW S,

a) any and all web services made available by third parties (other than SAP, SAP SE or any of their affiliated companies) that are accessible
through or enabled by the Software or SAP Materials, and

a) (V7R o7 XL ISAP 7T U7 v ZELUTT 7 EAMRRIIZENOICE > THMEEIN S, F=F (SAP, SAP SE, XIXZ®D
BESHELIAN) TR ViRt SN 2H B WD Web F—E X, WM

b) any and all application programming interfaces, web service definition files, and other materials made available by or on behalf of such

third party web service providers to facilitate the access to and use of such web services. Examples of Third Party Web Services include:
Facebook, Evernote, Twitter, Google Maps and other such services.
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b) 2hD Web —ER~DT 7 EAROZOMMAZEKET H120IC, DDLE=FH Web F—ERT S F—ITLoT, NIDNDHH
=F Web ¥ —E AT NS F— IR TRMEENDIHEWPLT SV r—varrFm s3I0 /(¥ —7x—A Web h—ERAER
TZrAN, ROZOMO~T U7, [EH=ZFD Web ¥ —E R | OfFijL LTIE, Facebook, Evernote, Twitter, Google Maps 72X ®
P—E2B3H D

The following terms apply to all Third Party Web Services:

FTRCO [HE=ZFHD Web —E 2] 1Z1E, LLTFTOFEMEAEIND,

a) Customer is solely responSIble for obtaining all account and authentication credentials required to access or use the Third Party Web
Service’s API or the Third Party Web Service.

a) MBEIX., [H=FD Web —E 2] @ APT HLLIL [HE=ZFHD Web —E R T2/ AT HNIZNEHEAT D200, T
«T@Tﬁ U2 s RORRGEE RS RE 2 BT 5. MO EEA S,

b) Use of the Third Party Web Service’s API is subject to Customer’s acceptance of the Third Party Web Service’s terms and conditions,

which must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Customer and the
Third Party Web Service provider.

b)  [HEZHD Web —E x| ® APT OFMIE, [HZHD Web $—E 2| OFFLMEEBEENKFET D ENEMEER, i T4
%@>%bﬁ~EXJ@7uﬂ4ﬁﬂ#6mﬁbﬁfﬂiﬁgﬁwompi\@g&F%;%mw%~&~EXJ@7mA4&~%@¥
RO Y FEE TIE AR,

C) The Third Party Web Service’s APl and the Third Party Web Service are excluded from all SAP representation, warranties, indemnifications
and support obligations.

c)  TH=FD Web +—v A ® API KX [HE=F0D Web —E 2] T, TXTD SAP OFEW, RFFE. i, KOV FE— FEBEH» LB
Ihb

d) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities,

losses, damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services by
Customer or its Affiliates.

d) @%dxﬁﬁﬂﬁ%®T%é%ﬁjmiéT%E%@W%‘%~Exj®ﬁﬁ’twLT%$¢ . TRTORER, BEEE. BR H
FLOROEN (BN RELHEHEZET) (TOWT, SAP, Z0f E\%%E\KEA&U%E% WAHET 2 2 & ICHIRIGICIRNE 3
Do

€) SAP may throttle, suspend or terminate the Customer’s access to the Third Party Web Service’s API through the Product if Customer
violates or causes SAP to violate Third Party Web Service provider’s terms of service or other applicable Third Party Web Service provider
agreements or policies (including, without limitation, exceeding any data or usage limits).

e) SAP . [HF=H®D Web —ER] OF A X =DV —EADKEXIZDMOFZ Y TS [HFEZHD Web F—E 2] OFm/( F—
OFFIHE L IR Y U—IT@EEPEN L, L SAP 2 L GEREZ S LGS (F— 2 AORERB@EZ ST, ZHUCRL720)
E. TR 2@ U THE=FD Web ¥ —EA] O API ~DOBFICLDT 7B AL, FIik, I TTHILNTE S,

EXCEPTIONAL LICENSE PRINCIPLES AND RULES OF USE FOR SPECIAL LICENSE SCENARIOS

TRAT A B AT Y A ITOWT OBISE 268 FIHERFRE R R OME AR

This Section 3 applies to the following special license scenarios (“Special License Scenarios”), and prevails over any contradicting terms in

Section 2.

AR 3 KX, TORNRTA R AT UA BT RNFA B RS FY A ) ITEAS, 6 2 FRICINEHXT 258086256

THENIELT S,

Standalone Use

AH v RT v A

Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the Software (and any

corresponding Third Party Software) identified as Standalone Use that may only be Used with other Software or Third Party Software with the

same Standalone Use designation in the applicable Order Form from SAP or an authorized reseller, distributor, or other authorized partner of
SAP or non-SAP branded software licensed from third parties.

(V7 bo=7] & &8T5 NEXE] I TRF U RT Ul L LTRESNTVLISEICE., TRZ U R7u M) ool EH
MeirdEsns, TRERT7e AR Lid, A2 FTm il & UTRESIL, SAP XUTREE Y 7 —, #fiFEE, HLIT SAP
DEDMDFTRES— hF = E DS T HELETHEMRIC (AZ U FTr Ul L LTRESNEZOMO (V7 vy =7 Xt TH=%
YT U7 RIFB=EEOHMMEETRESNI. SAP LSOTZ RO TV 7 by =T ) OHLEBIMHHTEZL2Y 7 ho=T (KU
IS5 V*”%?/7}w717j) I,

For avoidance of doubt, all Software licensed under a Restricted License or by an SAP acquired entity prior to its legal integration with a
successive SAP entity is deemed licensed for Standalone Use only.

SERAEDEED 72 DITAFRLT D &\ ﬁ&fﬂ)z/7474&@&¢L®Fuw;\%Pﬁ%ﬂbk%%%’ioffﬁwﬁéi4tVXJK%
SWTHAMTFESNET_XTO V7 by =7 id, [REZURT e AE] ORODIERMETE SN2 L BB END,

Standalone Use of Legacy SBOP Software

LAiv— SBOP Y7 b =T DAK Y RT v A

Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition to the Package License for the actual Legacy
SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use, unless

otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to use Legacy SBOP licensed for
Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited User, or SAP
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Application Business Information Viewer User, and such Use shall be in accordance with each individual’s respective Named User type (and
subject to the applicable Licensed Level(s) for such Software).

(25 F7mAFM] WFICEFFRE S Ty A — SBOPY @ MM (Tid, FEBED TV — SBOPI KT 2% TNy =TT 4 A
WMAT, [Ba2—F =T X BDRELRD, Vv T— JM%EE. OB UTZOMOFH=FIC L EHMEF#Sh s [SBoP V7
P =70 E A0 EXE] (CBWT SAP DRIBEOEENIRIICED DN TWAEEERE, [R& U 7 a il IZBR>T T
) TED, [RZURTa R mCEAE S S Tu iy — SBoPy @ Tfl) 280 bhd [BEga—F—) OF A1 7L, SAP
Application Standalone Business Analytics Professional User X|J SAP Application Standalone BI Business Analyst Limited User @
HTHY., hd HEH) BBEEAOZREND Bk —V—] OXA TS (OYE V7 Mo =T ST 55D [T148%
B NEHIND) bDET 5D,
Restricted License
HlRfT & F A £ 2
If Customer acquired the Software bundled or otherwise provided in combination with or for use with a third party product (“OEM Application”)
from a third party, Customer has acquired a Restricted License. Customer may use each licensed copy of the Software only in conjunction with
the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable the functionalities of the
OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data warehouse, the OEM Application
may be used with the data mart or data warehouse only to access data created or necessary to enable the functionalities of the OEM Application.
Restricted Licenses may not be combined or used with unrestricted licenses.
BENE=END, FEEFRMM eV PLEn, T2 omE =F-H L oL TRitShiz, B LITH=F/NL L OHHD=D
D IYZ7ry=7] (10MT7FYr—var] ) zBGLELE. BEE, HRAE T2 2B LI LT, BEE. TV
Thv=T) LLbicRE SN TORM 7Y r—var] 2T LAY RS ShI TY 7 by =7 ) oav—2HHT5
TENTE D, OBM 77U —v a v OBEEEZANCT 212 DICHRIITER SN2 b O TRV, UIRETIEHRWT —Z ~D7T 7 & A
3. ZOTA B ADER LD, OBM 77V r—2a U RTF =43 — MXIET—Z V=7 U ADMMESLE LT H5E. O 77U 7r—
Va v OMREERENCT DT0IER I NIz, UIMERT — X7 7B AT H2DICRY , T—F~— b ET—F U =T 2L bl
ORM 77V r—a v 2fAT5ZENTES, THIRMTE T A2 2] 1, FIRORNT AU R EMBEDES, XTI E LI
THZELIETE R,
Subscription License
PTAIVTa LA
Unless otherwise agreed in writing, if the Software is licensed on a subscription basis, Customer is granted a non-exclusive and non-transferable
license to use the Software for a 12 month term, renewable annually at Licensor’s then current rate or such other term as mutually agreed in
writing by the parties.
BIEER CTABRINTWDIHAERE, V7 o7 Y TR7 Y Ty a v R—ATHEREFEINTWDIEA, V7 =T %
12 7 AFBEH TE 2IMERNDEERRED 7 A B AR EEND, ZOT A B RETA P =R T 22 Ol al TH 272k X
Y EENRERELEEMLT | FILICEHTELIHD LTS,
Development License
R e Vs
Unless otherwise agreed in writing, if Customer receives a development license, Customer may use the number and type of licenses acquired
only to develop or test such developments. A development license cannot be used in or transferred to a production environment.
MFBRETHTEREESN TV OHEERE, BEPHE T A LU AR ML SN TWDLEE, BEIL. YEHBEYOREIIT A MAICOZERG S
NITARVADEBEE LA TEHERTLZENTED, BRIV AIABHRE CHEATLIZ L, TEABIREICEBLET 240
TR,
Update License
ToTT—= IR
Unless otherwise agreed in writing, if Customer receives the Software as an update to a previously licensed product, Customer’s license to use
the Software is limited to the aggregate number of licenses Customer has acquired for the previous product. If Customer chooses to use the
Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the previous product
may not exceed the aggregate number of licenses Customer acquired for the previous product.

AIEEH THREIN TV IHEAERE . BENSUANCERET SN/ EOT v 7T — e LT Y7 vy =7 ) ZBGLESA. V7
O =T BEATHOOREDT A o 25T, BRI L TRENRG L2 A v 2A0f$e EIRE T2, TV 7 ou=7) LIH
WRERNICERT25HG1E. (V7 =7 SIHEEA~OT 7B AMERT 574 B A0, IHRBICOWTEENESS L7 A
U ADREEB L TIE R B,

Promotional License

BT AR

Unless otherwise agreed in writing, if Customer receives the Software as a special offer or promotional license (“Promotional License”),
Customer may only use the Promotional Licenses with a new deployment. Promotional Licenses may not be added to or used with an existing
deployment or project.

BIEEm TEE SN TWDEEERE, AP IR T A2 (UT HRBRFA BV R]) ) &LT V7 =T 255
L7ea, BRI, RIETA B R ZHHOT 7oA A N TORMERATHZENTE S, TRIETA X X, BBFOT T aAg A
MIET7a Yz MGEMXIEINEJRT 2 LIETE 0,
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3.9.
3.9.

3.9.1.

3.9. 1.

3.10.
3. 10.

3.10.1.

3.10. 1.

3.11.
3. 11.

3.11.1.

3.11. 1.

4.1.1.

4.

5.1.
5.

1.

1.

1.

5.1.1.

5.

L.

1.

Evaluation or Not for Resale License

A 7 A 2 AR 7 A £ A

Unless otherwise agreed in writing, an “Evaluation License” or “Not for Resale License” may be used only for the number and type of licenses
specified and for the period specified on the Software packaging, ordering or shipping documentation. Upon expiration of such specified period,
the Software associated with an Evaluation License or Not For Resale License will not function unless Customer has obtained applicable
permanent license keys. If the ordering or shipping documentation specifies a particular project, the Software may be used only with that project.
An Evaluation License may only be used for evaluation purposes and may not be used for production purposes. Notwithstanding any other
provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided “as-is” without warranty of any kind,
express or implied. An Evaluation License or Not for Resale License may be terminated by SAP upon written notice at any time.
MFEEHTHEESN WO ERE, FHMEMZ A 2] Xt BEFEAZ A2 off X, V7 bhv=T7) Oy 55— EX
FXTEMAFEFETHESN TV OIHBEATRESNTND T A B ADHEBHICHIRIN D, BENEY T DHAGHNT A B A =25 L
RVIRD . 0 DtEEMBI O TR, TEMEHZ A 2] X% BEEERAZ A o 2] ICBET 2 (V7 by =7 ) OBREITFIET 2, &
NENIERFEIRFED TR Y 27 FREESN TV AHEICIE, M7y =7 MIBWTOR YT =7 ] 2HT5Z LR TE
B TRHHHZ A B 2] 13, FHlOBANCIRV T2 Z LA T&, ARBEZ HIE LTHERT 2 Z LT TE R, TR OoRE
Zhhrbod, FHiAZ A2 L FERERAT A2 L LTRiEanD (V7 bo=7) ik [BUREE) ICTiRitsns b0
&L W AR OIBUROMRGE B fED 2Ry, SAP X, BEICLDEME T, [FHIH T A o) )k BERRAZ Ao 2] %kl
Ri& T35 BT D,

SAP Business One Software

SAP Business One Y7 b =7

Additional terms and conditions related to the licensing of SAP Business One Software, including applicable Metrics and Package restrictions,
are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to additional terms and conditions required
by SAP’s suppliers as set forth in Exhibit 4 (Pass-Through Terms for Third Party Databases).

HWHEND TARY 72 RO [y r—2) OflREE®H T, [SAP Business One Y7 bW =7 | Off MR I B 2 B NA 2545
fEIE, THIHE 6) ICRLE STV 5, SAP Business One & D =FT —H N—2BEOMHEMITIX, (B 4 ( [HEEET7 -2 X—2 12
FTHNRAZ =M ) ITEDDHEFBY | SAP OV T T A ¥ —NERT HBMOESELENEHA SN D561 H 5,

Packages with a Maximum List Price

TRV A Mt DH 23y r—

Some Packages have a maximum list price, which is reached once the Customer has licensed the maximum amount of sales units for that
Package. Upon licensing the maximum amount of units, the Customer is granted by SAP a non-transferable right to use more than the licensed
amount of units without further payment requirement.

—HBD Ry =) 1TiE, R Y A MEERNRESNTEY . BENRLD [Ny r—) ORRIGERA O AN 23T e ET
%o WRIEHNL OB KRBEDM M ZZ T TohE, BRI, BMOSHANEZ T 5 Z &< RS SRR 2B 2 B2
DRIERREOHER 2 SAP MDA S b,

VERIFICATION

HREE

SAP is permitted to audit the usage of the licensed SAP Software (in general once a year) by system measurement in accordance with SAP
standard procedures. Customer can conduct the measurement itself using the unaltered tools and self-declaration forms provided by SAP for
that purpose. The self-declaration form is to be completed independently of technical measurement function modules. The result of the
measurement is to be transmitted online via the respective interfaces from Customer’s system(s) to SAP, or in a machine-readable format.

Applying the multi-client concept for user classification shall only be permitted on an exceptional basis and is subject to prior approval by SAP
in written form.

SAP I, EHMERFRESNIZ SAP [V 7 b =7 OFARILEZ, SAP OFEHERZRTFIEICHE > T AT AJIEICL Y (FIICE 1 1) B
THZENEDOEND, BEIL, YZHIT SAP NOHREISNIZAEINTHRNY — LR THCHEE 7+ — %A LT, BHTHIEL
FRiTHZENTED, HEHET —L~OAIZ, BEHEIHTY 2=V E3BNIThh D _RE LD TH S, WEOKFIT, ROV
AT KD SAP IZZENENDA VB —T 2 —A% N L TAYTA T, I AHREXTRET I D LT D, a—F 000~
NFI AT v hare” Fo@EMiE, PUMICORFFRI S, FifBTO SAP OFFEKRE&EL T2,

METRICS

ARI IR
NAMED USER PRINCIPLES AND METRICS
Bk —YF—DFAIKLRA MY 7 2
Named User Principles
B gk —H — D5
Except as otherwise specifically provided, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the

Named User License, the Package License, and the Agreement, unless otherwise set forth in Exhibit 3. The transfer of a Named User License
from 1 individual to another may only be done if the individual to which the Named User License is assigned:

BB ED DG E ERE . WO SN Bk —Y —] OHZp IRy =) & R 322 &R TE, hnnd )
W&, THIE 31 ICRIBEDED R D DG A ERE ., Bk —F—F 4L 2] | Ry =Y I8 R | RO TREK) BEHIhS
HDET D, HOEAPDIMDEAND B —F—F 4 v A OBFEL. 20 Bka—F—F 4t 2] PEDHETHATHDEA
BROKETHLHEDIH, BOBND,

a) is on vacation;

a) HIBHTHD
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5.1.2.

5.1.2.

5.1.3.

5.1.3.

5.2.
5.2.
5.2.1.
5.2. 1.
5.3.
5.3.
5.3.1.
5.3. 1.

b) is absent due to sickness;

b) HRLTWVD

C) has their employment terminated;

c) BHBKTLTVWD

d) is moved into a new job function which no longer requires them to Use any Packages; or

d) BERB NSy sr—v) & EH)] T20EDR, HiibIicREiL or

€) is subject to a condition that is otherwise agreed by SAP.

e) Zoffh, SAP RRE LIEIECH-> TV DS

Important Note for Customers with contracts from June 2014 and earlier. Such Customers may have licensed 1 of the following previous user

types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP BA&T
Users.

2014 4 6 HURNCZMOZ /G LEBEICE T2 EEREE %S T20BFIEL. ROB2—F =24 T7ONTULOMAMET#EZ T T D
WHEMED S D - mySAP. com User, SAP Business Suite User, SAP ERP User, Individual SAP solutions User, SAP Application User, SAP
BA&T User,
Customers that have already licensed 1 or several of the above user types are permitted to license additional quantities of the same user types.
Such Customers are not permitted to license SAP Named Users within their existing license contract.
FROIHD 1 SXIEBOMEAET#E2 T CICZ T TV DAL, [ Lo ——% A 7 OBMBEICOWTHERET #2252 2 L33
HHITND, 20DBEIT. T TR L T2 AT RN OHPAN T [SAP Bk —F—] OFAMETHEEZZT 52 L3R ObNA
[
Named User Metric — Categories, Types and Corresponding Definitions
[Bgka—HF—RA NI IR - BTV — XA TRORIET DER
Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2.
Bk —HF—2A NI IR (BT —, XA TROMHETLHEREZET) X, I 21 IiRfishcnd,
Named User Exceptions
Mgk —H—] OFs
Suppliers: When accessing the following SAP Software Packages, suppliers do not require Named User licenses:
PTITAY—LLTD [SAP Y7 huxT Ry r— | KT 7 8ATHHE6, 774 v—1%, [(Bga—V—TF 1R 20EE Lk
[
a) SAP Advanced Trade Management Analytics;
a) SAP Advanced Trade Management Analytics
b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA,;
b) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA
C) SAP Customer Business Planning;
c) SAP Customer Business Planning
d) SAP Customer Business Planning, version for SAP BW/4HANA;
d)  SAP Customer Business Planning, version for SAP BW/4HANA
€) SAP Extended Sourcing;
e) SAP Extended Sourcing
f)  SAP Extended Procurement;
f) SAP Extended Procurement
g) SAP Supplier Self Services;
g)  SAP Supplier Self Services
h) SAP Supplier Lifecycle Management;
h) SAP Supplier Lifecycle Management
i) SAP SRM Rapid Deployment Edition;
i) SAP SRM Rapid Deployment Edition
j)  SAP Supplier Collaboration;
j)  SAP Supplier Collaboration
K) SAP Customer Collaboration;
k)  SAP Customer Collaboration
[)  SAP Outsourced Manufacturing;
1)  SAP Outsourced Manufacturing
m) SAP Trade Promotion Planning and Management;
m) SAP Trade Promotion Planning and Management
n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA,
n) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA
0) SAP Subcontractor Management for Consumer Products;
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0) SAP Subcontractor Management for Consumer Products
p) SAP Procurement for Public Sector;
p) SAP Procurement for Public Sector
g) SAP Supplier Relationship Management & Logistics for Health Care.
q) SAP Supplier Relationship Management & Logistics for Health Care
5.3.2.  Business Partners: When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:
5.3.2. GBI :LATD [SAP Y7 by =T Ry r—2) KT 7 8AT 556, [BEIE] X, BEa—PF—F 18R] 2058 L,
a) SAP Contract Lifecycle Management.
a) SAP Contract Lifecycle Management
5.3.3.  Employees: When accessing the following SAP Software Packages, Employees do not require Named User Licenses:
5.3.3. fEER :LITFD ISAP YT by =T Ny =V 7782 T 586, HEER] T, Bk —F—F 4B A 208 LAV,
a) SAP IT Service Desk Operation.
a) SAP IT Service Desk Operation
5.3.4.  Appraisers: When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses:
5.3.4. FHEE : LLTO [SAP Y7 by =T Xy r—) K7 7w ATHHE, iMiEE, (B —F—F 4 2] Z0ELE LR,
a) SAP Supplier Lifecycle Management.
a) SAP Supplier Lifecycle Management
5.3.5.  Consumers or Constituents: Individuals who are not employees of Customer or Customer’s Business Partners and who purchase or receive
goods or services from Customer do not require Named User licenses unless otherwise set forth.
5.3.5.  VHEF T —MATER : BEXITEED TH515E] OMEER TR POBEN LR — B A ZMAIIZET 2 AL, HIEOEDH
boGEERE, B —YF—TF /B 2] ZHLEL LR,

6. PACKAGE PRINCIPLES AND METRICS
6. NRor—VDFRAKRTA Y 7R
6.1. Package Principles

6. 1. Ny —OJFH|

6.1.1. Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the License Level for which the
Package is licensed.

6.1.1. & [NNoHr—) 3, TRCERSND TA M) 72 IZESWTHARETRES L. Iy =) o MR 3. TNy or—o) Mk
FREns 948 AL ) 2k LCTRIIET 2 2 LA TERLY,

6.2. Package Metrics — Types and Corresponding Definitions
6. 2. Ry =T AR TR = ZATROICT D EH

6.2.1. Package Metrics, including types and corresponding definitions, are stated in Exhibit 2.
6.2.1. IRy =T ARV IR (ZATRORIGT H2EREEGT) (X, (B 2) IZRlSTn 5,

7. PACKAGE SPECIFIC TERMS / USE RULES
7. Ry r—VER OFL/ERHR

7.1. Package Licenses

7. 1. Ny lr—U 74k A

7.1.1. A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms and Use rules applicable to such
Package as outlined in Exhibit 3.

71,1, TRUR 3) TBBT B Ry r—2) M0 Ry r—F5 4202 1%, [ 3) ICRET5 [(Ryr—o) ([ En5 EA0&E
EMERA BAIREEN, ZhPEAENLI D LT 5,

7.2. Applicability

7. 2. b PSES

7.2.1. This Section 7.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order Form ( “Third Party Software Package”) and control over any conflicting terms set forth in
the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the particular Package intended by SAP to
be used therewith or with which SAP provides the Third Party Software Package, and Third Party Software Packages may not be used with any
other Package, or on an individual basis. Unless otherwise specifically provided in Section 7 of the Use Terms, any Use of the Third Party
Software Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

T.2.1. K8 7.2 FF. TECE] ICHESWTHATE SN, ohhd TEXE] I2BWT B8y 7 =7 (F—E_X—2%5h) &
LCTREIND Ry r—U) (FT—4_X=2%FL)N, ZHIZRESNRY) CUF EZFY 7 b7 Xy r—Y) ) I Sh,
(AR ICEDD N EFBETHRMICERT D, T_XTO [E=FHY 7 hv=T o= 1, IHHT228% SAP DERTIRHE
D [Ryr—2) 0 Xx SAP B [ =FY 7 b7y =) ITRUETHHED Ry r—2) LT HER 562 0HNBT
X, (EBEFY 7 hu=T =V & o [RXyr—v) LEBIHHTIZ L, BMTHERT 2 &b T, RS o
BT ETHBMRICEDRWRY . TEEFY 7 hy=T Ry r—v) © R E (BRI BONERCH2DLT) | %Y T2 MY
AL D ITTA BRI KT DEHBRENDIBDELET D,
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7.3.
7.3.
7.3.1.

7.3. 1.

7.4.
7. 4.
7.4.1.

7.4.1.

8.1.
8. 1.
8.1.1.

8. 1. 1.

8.1.2.

8.1.2.

8.1.2.1.

8.1.2. 1.

8.1.2.2.

8.1.2. 2.

8.1.2.3.

8.1.2.3.

8.1.2.4.

8.1.2. 4.

8.1.25.

Exceptions from GTC for Third Party Software Packages
=Y 7 b7 8y =] 1220 TO GIC 5 DB
Section Modification / Add-on of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth. Customer shall not
make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless expressly
authorized by SAP in writing.
ﬁ&@ﬁ@ﬁ%é%ﬁ%%% GIC O [EF 4 74— ay/T FAy) OFEE, [H=FY7 hv=T Xy r—) [EEH IR
HbOET D, BEIL. SAP (TR D FER CHRMICHFRISNRWVIRY . THE=FY 7 b =T Ny 5=V (&30 €747 47— a )
R 7 FAv ) 2R LT i?‘g LT, FEEOMOIETY HE=FY 7 b =T Ry r—V | ZEELTUIRLARN,
Limitation of Liability
EEO IR
ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND DAMAGES OF ANY
KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO AN ORDER
FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO EACH
OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE
APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.
:@i%ﬁﬁﬁ#éﬁwﬁ%otkbfe o MERSGM) 2235 NEXE] CESWTHAKTF#FH SN E=FY 7 v=7)
AT HOIETERREXIZEE T 2 — DR A OHEE (FEPHE ZMbDR0) I LT, SAP XFZD T4t —id, kLT, HEL
&ibéﬁ Y [E=FY 7 MU =T OFNELD T A & A A IR 2 HEREIC OV T, Ao AE L IREAN
WXL CHEEEADT, FRRE, AR E, IREMIRE, BERE. OnAFEREOHEE, FEEIL, 7—F#Hk arva—2—
DHFESCREA, FEIHEEICH T 288 W THEEAADRV LD LT 5
DATABASES
Fe R
Runtime databases
TUEA BT —H =R
If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database license,
Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its Use of the
Packages licensed pursuant to such Order Form. In the event Customer Uses the licensed runtime database other than as specified in this
paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.
T B A DT —E R ARMERMETE S, THEXE) CBWTENICESWTHEAMTFESNLD Ry r—2) BRYUBT U2 A LT —X
N=ADTA B AP SN TORWEGS, BEE, 20 MRS 228325 NECE) KESWTHEREESNTZT 2 A A
T A N— R UL TCE) o TR S L. T8y r— /J@Fﬁﬁtkwﬁfwﬁtﬁﬁtﬁé LINTE D, BEN, fE
FMEFTFHESNIZT VA A LT —H_—=R % KHTHRET LSO FIET ER T55810% BRERTA VR (Tr7ZI0 7Y —
NEET) HEHEREN VX —h DM SR T U 7R,
If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database
license (“Excluded Components”), Customer may only Use the runtime database licensed pursuant an Order Form referencing these Use
Terms in conjunction with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event
Customer Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, must
be licensed directly from an authorized vendor.

T BA DT — AN AR S AL, TEXE) ICBWTERICESW TR SNORED [V 7 ho =T /Ry r—U ) 2307
BIVIADT BN AT AN SN THEE UT TR R—X b)) BFE. 20 ERERE) 2238725 TE
W) WCESWTHAMTFE SN T v E A LT — 2= % A EE] ([CESWTHERMERRE Sz TR R—x 2 b THER
wtﬂ/&~/J®F@%J&HﬁT®A\F@ﬁr?é_&mfééoﬁgﬂ ERMETESNIZT VXA LT —F =A% RIHTHE
THLSDGET EM) $25810%, BRERTA LA (el I 10 7Y —Va2aqt) ZEERENS X —bIERMTR ST
DR B0,

The Excluded Components may require a database product.

RSk A= b R, TN 2R ELEE TGN H 2,
Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components;

WiInTp 27— 2 _R—=2 i TR R —k 2 b O—E LTRA XUEFHIA VA F—AERTWAHEAETH-Th, [
E XL TR OWTHICS ZNEERT 272007 A £ A& R0,
Each database product is subject to its respective vendor license agreement;

HT—H_R=2BETIE, FOENENORU =D T A AN EAEN S,
SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and

SAP | CHENCF=PEEBEE LT — A R= 2RO T A & ADOEMIUBEMICE LT, Wi 2RI BRIE LT DA
W,
Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.
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8.1.2.5.

8.1.3.
8.1.3.
8.1.3.1.
8.1.3. 1.

8.1.3.2.

8.1.3.2.

8.1.3.3.

8.1.3.3.

8.1.3.4.

8.1.3. 4.

8.1.3.5.

8.1.3.5.

9.2.

9.2.

9.2.1.
9.2. 1.

BERIT, BB =B LT — 4 R 2B OV R — F L OMESFICEEEZ AV, SAP X2 AU OV T RS ELAD
ANTAN
If a runtime database is not licensed:
T U HA BT — B AR ADRME T SN TRV

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.
o MEREME) 22832 EXE] [CESWTERREFEESND Iy r—U) B3, T—2_X—20G a8 ET 258086
2o
Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software or third party software;
W DT —E =2 G M Y7 by =T ) EHEEEY 7 U =7 O—iE UTRAE XIEFA X b= InTnd
BaThoTh, NEXE] T TAZK] OWTHhICGENEEMRT L2007 12 AXEENRN,
Each database product is subject to its respective vendor license agreement;
KT —HRX—=2BIZX, ZFOZENENORE—D T A 2 AP EHEI NS,
SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and
SAP (L, HEZHRUF =D OEHEIG LT — 2 _X— 2RO T v o ADRMETERICBE LT, W 2RI bIRGEHITH2
vy,
Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no
responsibility in this regard.
BEL, BB =B LT — 2 _XR—= 2RO Y R — RO A AV, SAP 2N TR 5 HAD
AN
DATABASE DEPLOYMENT AND COMMUNICATION RIGHTS AND RESTRICTIONS (SEGREGATED DATABASE LANDSCAPE)
F—ER=ZAOT T Ay PROBECETLHEN LK (DT —FRX—RF 0 FRT—7)
The following shall apply where Customer:
B TRLOM MR 2% T 25 81E, UTAEHIN 2 bDET 5,
a) licenses a third party runtime database “TPD” for Use with some, but not all, SAP Software Packages(s) or Named User(s) that are SAV
relevant for such TPD; or
a) WEHBTUHALT—HX—2 (LLF ITPD) %, %% TPD (CBA#ET S SAV THD [SAP Y7 hv=Tyr—v) T [Hgka—
F—] O—F (FRTTIHARWY) o MM oo, X
b) licenses a TPD and any Package(s) having S/4 HANA in the Package name or otherwise identified in the Agreement as an S/4 HANA
Package.
b) TPD. KRO* /8y —) £IC S/4 HANA BEEND . UL TARSEK) 1T TS/4 HANA /Ry —2) & LTHRRBES N TND [y sr—
DA
Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD”) licensed
under the Agreement (“SW”) is licensed for Use with a TPD also licensed under the Agreement, and some SW is not licensed for Use with such
TPD, the following deployment and communication rights and restrictions shall apply:

(R I EHKTIRERD - LTH, [REM) ICESWTHRAET#EIND (VY7 by =T ] ROE=HFY 7 =T
( ITPDy ZBR<)  (LAF TSW1 ) o—F2s, 0LV TR \ZESWTHEAMET# Sz TPD & MER] O7- Il RMHEERE S, »
DD SW 3pHD TPD & MEM] MIFITIEE AR SILTORWIEEIE, LLTOT 7 aA A b ROGERIE ORI & O35 A &
nNaxboET 5,
Deployment Rights & Restrictions
T aA A N OHERR ORI
a) As referenced herein, “Technical Installation” means a deployment of SW running on a unique database instance. Subject to any

applicable SAP database license fees and terms forS/4HANA Packages in these Use Rights, SW licensed for Use with such TPD can be
deployed in any of the following “Installation Types”:

a) o AL TWHEZAD [FI=2ANL VA Mb—vay] bid, BEOT—4N—Af VAL A LTEBT S SV 20
Do EMT D SAP T—HN—ADTA B ABKROZO MRS 12152 S/HANA Ny r—PICBT 2 REA LML LT U
TPD L TER] ODIERMETH SN SW L, LFOVWTho [f VA=Y a A7) THLT IR A 352 ENTED

i.  “Type 1Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on, such TPD;

i. YR PL—Vvarv&A7 1) Lk, BASNDLZTRTO SW 3%e% TPD & 0872 [EM) Ol # S, 4% D k
TEITFEND [FI/=2INA AP L—Yar] 20V,

ii. “Type 2 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on, such
TPD; and,

ii. [AYAPL—var&AF 2] Lid, BAINDLTTO SW Y% TPD LR [EA) OIS D08, 4% TPD
ECETENDDOTERN [TV A A ML=V a ] 20V,

iii. “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is licensed for
Use with such TPD, and therefore a TPD is not deployed or running.
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iii. MY R M=V arZA7 3] Lid, BASHhD SWIZHoE, Y% TPD &7z M) D7D METF#F SN D DR
D XIE—EOBB»»D EH] Dbl AN INS72DIC, TPD BEAINT B LW [T 7 =01 (A L —
arv] 20,
b) SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license
fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation
Types.
b) TPD &P T ORDICHAEFESNEZO TRV SW L, A ARL—var (47 3] LLTOLRBATELLOL L,
HMT D SAP DT —HRX—ATA U ARPEAEND, K AV A=V av AT O [T IV AN — 3] i,
MO LA ML —=va 24T OEDIHEREND [T =hL A —va ] EaEELARTRIER B2,
9.2.2.  Installation Communication Rights and Restrictions
9.2.2. A UADNL— a3 rOiEEOHER & HIK
a) Between Type 1 Installation and Type 2 Installation: Bi-directional communication (including data transfers) shall be permitted between SW
or TPD in Type 1 Installations and SW in Type 2 Installations.
a) [AfvAbb—vardLF 1] 42 bb—vav 47 2] B (A L—a v XA47 1) @ SV UXTPD & A4 2
fo—var X247 2] © SWRITIH, BEROEE (F—2BExrEty) NFmasnd,
b) Between Type 1 Installation and Type 3 Installation:
b) TAvAbRL—yar 447 1] & LA b—vary47 3] [
i. Database Level Communication: Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3 Installation.

For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software in a separate,
non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

i, F=FR—ALLOilfE  BE (F—AEEEED) X, AV AML—2arFA47 1] O TPD b LA b—vard
A7 3] @ [SAP HANA Y7 ho =7 | ~OEHNR, ABBHBT S 1 FRYOF—ZiEE LT, PIEF—2a—F] &»
2) KRB D, BfbODIET 5L, WRITF—%a— ] BETTLANS. [ A b—varyZ 47 1) O TPD H»
5. ABELSOMEMD T4 A N L—arZ A7 3] @ [SAP HANA V7 b7 =7 | ~OEHENZRT — 5k, MEHIRICHFT

Ihb,
ii. Application Level APl Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted. “Application Level APIs” mean those application programming interfaces delivered as part of the licensed SW, excluding all

application programming interfaces/technologies when such interfaces/technologies are used to communicate with or replicate data at a
database level.

ii. 77V —varboUbd APT @G (77— a s LoUbd APT) 24 LT ThbR ARG EEE (F— 2k e ate) NS
nad, (77U F—valb~ybm AP1] &iE, HMETE SN SWo—E LT3l &EINLT TV r—vay - Iarss307 -
A B =T 2—=REV, HHEDA U H =T =2 —R/T 7 ) aT—=R T=ER= ALV OT — & & OIBEXIEEOEROT-DIEH
SNDGEICBIDT TV r—yay - Ial I3 vy AV —Tx—RA/T 7 /av—F, TXTEIEND,
C) Between Type 2 Installation and Type 3 Installation:
) THvARL—vavga47 2] L S A b—Yard 47 3] fl:
i. SAP HANA Level Communication: Communication (including data transfers) at the SAP HANA Software level shall be limited to one-
way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.
i. SAP HANA L-LOi@(E : [SAP HANA Y7 hU =7 ) LNLOEE (F—#EEE2E0) 1L, M AML—var & 47 3] O
SW ot [ ARL—va v ¥ A7 2] @ ISAPHANA V7 hD =7 | ~O—HOEZENRT — X IREICR 55,
ii. Application Level API Communication: Bi-directional communication (including data transfers) occurring via Application Level APIs is
permitted.
ii. 77V —varbobd APL @fE . (77U r— g bobd APL] 20 LT TbR A NFEEE (F— 2k e ate) N s
N,
d) Other than those database level communication (including data transfer) rights permitted above, all communication (including data
transfers) between any technology and any TPD must occur exclusively through Application Level APIs and not directly with such TPD.
d) ERTHAENDET—FXN—A LV OifE (F—4 gz gty 2BR&, MO00T 7 ) ad—LMbn0 TPD HTOFTomE
(F—=#EEkEEt) 13, 6 (77U 75— a0 b-Ub® AP 2 U TITORITIER ST, Hi% TPD &L OEHEOBE IR b

AN
10. STANDALONE USE FOR THIRD PARTY DATABASES
10. BoET—HIR—ZADRZ L RT7 o fEH
10.1. If an Order Form referencing these Use Terms includes a Standalone Use restriction:

10. 1. o MERSEM) 22RT 25 NECE] 18, TRZ U R e A ] OfFRTEHINTH D54

10.1.1. The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.

10.1. 1. Zoo MERSME) 238425 NEXE) ICESWTHERETEIND (R r—v) B, T2 "= EVELETIHEERH 5,

10.1.2. Neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of such
Software and/or third party software.

10. 1.2, wWinZp 7 — 4 _—28 b Y% (V7 vy =T EFE=FY 7 by =T O—FHE LTHRAEKRD/ XUTFF A A F—LEN TV LH5E
ThoTh, [EXHE] UL TEREK] OWTCHLENEERT L2007 A B AEEFNR0,
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10.1.3.
10. 1. 3.
10.1.4.

10. 1. 4.
10.1.5.

10. 1. 5.
11.

11.
11.1.

12.
12.
12.1.1.

12.1. 1.

13.
13.
13.1.

14.
14.
14.1.

14. 1.

15.
15.
15.1.

Each database product is subject to its respective vendor license agreement.

HF = H_R=2BETIE, EOENENDONU T =D T A & AEFIBNEREN D,

SAP makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor.

SAP (L, HEFRU A =D OEHEIG LT = X— 2R, DT A ADRMEITHEMRICBE LT, Wk 2K bIRGEBITD2R,
Customer is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP has no responsibility
in this regard.

BEE, BEZHR =N HUG LT — 2 N— 2B GO PR — F RORFHCEEEZ AV, SAP IZ 2O TONRSEHADRYY,
PASS-THROUGH TERMS

RARN—SRIE

Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers as set forth

in the “Supplementary Products” section of Exhibit 3, in Exhibit 4 “Pass-Through Terms for Third Party Databases” and in Exhibit 5 “Pass-
Through Terms for Directories”.

HEFOT = R=2WBROT L7 b —O/HIZIE, TR 31 o THieidh) v v ar. TR 4 o [BEEFT —2 =224
FHNRAA LN B TR 5 @ 54 L7 R U —2Bd 2582 ZA—5ff) ICENTENEDD EBY ., SAP OFFFTA ¥ —Ic kT
R ENDBIMOFERMEPEN SNDBEN D D,

OPEN SOURCE SOFTWARE

F—=FV I =R T b= T

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Customer’s use of any such open source products. The definition of open source can be found under www.opensource.org/.

SAP IC X o TRt ENDIEDA—T vy —ARIZE L Tl A S A EBIO&MFT, 4T 2MEXEO-HEHMKTL2b0THY, BE
kA= —28EOFERICE IS, A—7 2 Y —ZADEFEIL. www. opensource. org/ I[ZEHIN TV 5,

SAP BEST PRACTICES

SAP BEST PRACTICES

Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a
specific industry sector or country (“SAP Best Practices”).

(VY7 =T Ry =) 1%, FEOREREMM OIEOEMEIC LT D o OIS HAN R S NIZREK N~ A ¥ —F —4 ( [SAP Best
Practices] ) & & bIZHEWSIND I 0D D,

It is Customer’s responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and parametrizations
of the SAP Software in a productive environment.

[SAP Y7+ 7 =7 | OARMADOA AZ~ A ARVIRT A—F —{LDOFAE L LT SAP Best Practices ZABBERE CHAT 25 2 L DFELT
AREME AR A Z L id, BEOEMLTH D,

SAP TOOLS

SAP Y —)b

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Customer may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

(V7 bhox7] L0 TABAP U—2_F ] KON SAP NetWeaver ZiE, Y7 b =7V —ARE&Eh5s, BEE. b0y —L
. [RZK) 20> T SAP Y7 ho=T 0O MEIE] 270775350, XX 7 FAEV] BERT 272D RoTHERTLZLNT
X5, VML, BEXIMERSNZY 7 b U =TI, RENIZHESICBERET 5 2 E N TE R,

FUNCTION MODULES
RAEY 22—
The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator for

transfer into modified or newly created software. Only these function modules may be transferred by the Customer into Modifications or Add-
ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

(V7 =7 IFHAEY 2= AREENDZERHY ., ZHIAEY 2 — AT A4 77 V) —IZRFEIND, ZNHORHET 2—LD
T, BEXIHTHIER SN Y 7 U =T ICBET 720DV V=275 72756 D b b5, BEIX. ZhbDORHEY 2—LDx
VIO =T O BT 474 —vay] L 17 REy) WBETL2ERTEDL, WHEY 2 —E, TREK) IS ChlgHT %
BIRVRY | EELT L A A BITH ZENTERY,
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Exhibit 1 - Legacy SBOP Software
BIEE 1 - VAL — SBOP Y7 v =T
Legacy SBOP
L 4 v — SBOP

Business Intelligence
EORAL VT Y VA

SAP BusinessObjects Bl Starter Package
SAP BusinessObjects BI AZ —H —/ X r—

SAP BusinessObjects Bl Package (CPU)
SAP BusinessObjects BI Package (CPU)

SAP BusinessObjects Bl Package (user)
SAP BusinessObjects BI Package (z—#"—)
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1.1.

1. 1.

1.2.

1. 2.

1.3.

1. 3.

1.4.
1. 4.

2. 1.

1.

Exhibit 2 - Named User Metrics and Package Metrics
AR 2 - B2 —F—RA P I RARORyF—VRA NI IR
SAP NAMED USER - CROSS LINE OF BUSINESS
SAP Rfg=—H— - EBETA M
SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of

making Madifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP
Employee User.

SAP Developer User |, MRS (VT hy =7 & & bITRIESNZHBAY —iz, BERMETRESn TY 7 by =7 ) 12t
T35 MEE)] RO/ L 7 KAy ) 2B T2HNTTY 72T HERE 520 TC05 Bk —%— | THD, SAP Developer User IZ
I%. SAP Employee User (ZHESWTHTHEINDIHERI b EENTWD,

SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those learning
solutions are licensed.

SAP Learning User (%, SAP Offif¢£ L CRESNTT—= T V) 2= a VIZOHRT 7 B AT HHEREEZ HNTND Rk —9—)
Thd, 2L, HET—=2 7V ) a—va URMEAKEGT#H SN TV DEHEEICRS,

SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported

by the licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP
Industry Portfolio User, SAP Retail User, SAP Worker User, and SAP Business Partner User.

SAP Professional User %, M SIND Y7 b =T (SBOP %#ER<) IZVFR—bFENTWDEARL— g VBIEORRE K N AT L

B v RX—VRA U NOBBEEITTHHERE G 25N TS Bk —%—] THY ., SAP Project User, SAP Logistics User, SAP

Industry Portfolio User, SAP Retail User, SAP Worker User, K X SAP Business Partner User |ZXSWTHHEENDHEF GG EH T

s

SAP Project User is a Named User authorized to perform 1 or more of the following roles supported by the licensed Software (excluding SBOP):

SAP Project User &, fEMMERFE SN TY 7 FU=7] (SBOP ZBR<) IZXoTHR—FSNDROEEID 1 DLl EERI-THRE 5

2o TnD Bk —H—) Th5D,

a) project management, including project-related resource management, project-related creation, change and display of quotation, order and
billing in SAP ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service entry
sheets;

a) YuYxzs MNER (Fuovzs MNEHEOYU Y —2EH, SAPERP N TOT Y =7 MEED RIS, X OGESROMER, EH K OFER,
B 7 ey ey b TORFER, Tuy=s FEEOIEKE, MEBERO—EAAT) v — FOEREET?)

b) product and project related reporting;

b) HWREOTrY s NEHO LR MEK

C) managing project-related revenues and expenses;

c) FuY=zs NEEREO KO A OEE

d) viewing Accounts Receivable (A/R) General Ledger (G/L) postings;

d)  FEHMENE (A/R) REVETIE (G/L) EEROBE

e) controlling access and releasing product data and recipes in collaborative product development scenarios;

e) TTRL—T 4 THRE LTV ACBILHET —F KR E~DT 7 ADFEL ) Y —2

f)  viewing and approving changes through engineering records;

f) AL a— N2l U AEOFRR L KR

g) managing change through engineering records;

g) FHEtLa—FZz@EUEAREEE

h) collaborating in cFolders and;

h) cFolders WTHOaFRL— 3

i) interfaces to 3rd party authorized authoring tools.

i) V=K R—=FT 4 —DOREA—PV TV DAf v F—T z—2R

The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.

SAP Project User (21X, SAP Manager Self-Service User I[ZEESWTHHEENAHEMbEEN TV D,

SAP NAMED USER - LINE OF BUSINESS

SAP Bk —H— - EETA v

SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all solely

for such individual’s own purpose and not for or on behalf of other individuals:

SAP Employee User %, MRSz V7 vy =7 ] (SBOP #FR<) IZX D HAR—FEINTWDLLLFOMEEBITT 2HERE 52 5

NTn5 Bk —¥—) ThHO, MOMADTD IR L LTTIERL, TRTYZMEABF O BMIZRE S ND,

a) Use (excluding the right to modify and/or customize) standard and interactive reports related to those SAP Employee User’s tasks listed in
this definition only, and delivered with the licensed Software;

a) ZOERIEESN, HRAETRESNE (V7 by o7 L& BITREESNIZ, SAP Employee User D& A7 |ZRM§ AL R— b
BOA 2777 47 VAR—MOER (BEIERD/ XTH AR~ A XOHERMZFR)

b) travel planning / expense reporting self-services;

b) R/ RBEREOELT P — R
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2.2.
2.2.

2.3.

2.3.

2.4.
2. 4.

c) perform procurement self-services; and

c) HEEATI—ERDIET

d) room reservation self-services.

d) EBEETHELZH—ER

The SAP Employee User also includes the rights granted under the SAP Learning User and the SAP Employee Self-Service User.

SAP Employee User Z1%. SAP Learning User TN SAP Employee Self-Service User (ZISWTHTE SN AR B EEHL TV D,

SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of:

SAP Employee Self-Service User (&, BLF® HR ®/L7H—bE ROBHE LTI HHRE 526N TWD Big2—F—] TH5D,

a) employee time and attendance entry;

a) WEBOEPBEEDOAT

b) employee appraisals;

b) HEEBEOER

c) talent and skill profiles; and

c) BhLAFADTTT AN

d) profile match up supported by the licensed Software (excluding SBOP), all solely for such individual's own purpose and not for or on behalf
of other individuals.

d) fERAKMEFESN [V 7 oxT] (SBOP ZR<) ICEoTHR—hENTWETRT 7 A~y T 7T, MOEANDT DL L
LTTide<, TN THEMEAB S O HRICIRIE,

The SAP ESS User also includes the rights granted under the SAP Employee Self-Service Core User.

SAP ESS User (Zi%. SAP Employee Self-Service Core User |Z3EDWCHE SN DMERIbEENL TV D,

SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed

Software (excluding SBOP), all solely for such individual’s own purpose and not for or on behalf of other individuals:

SAP Employee Self-Service Core User 1. M- V7 b7 =T ] (SBOP ZK<) XV HR—FENTWHWALUTD HR B

TP —EADRE ZZITT HHERE X LN TWD [REa—F—] ThY, LOEADTD UFMRBLEL L TTEHRLS, X THEMEAE Y

DEMICRE SN D,

a) employee records maintenance;

a) PEEBREOMEREE

b) employee directory;

b) EEBAE

C) benefits and payment;

c)  EFIEA LI

d) leave management; and

d)  RHRE B

e) E-Recruiting.

e) [E-Recruiting

Further, an SAP Employee Self-Service (ESS) Core User is also authorized to access “Non-SAP Content” that resides on Customer’s “SAP

Portal”, so long as accessing such Non-SAP Content does not require or result in any Use of the licensed Software (beyond access to such

Non-SAP Content as it resides on Customer’'s SAP Portal). As used in this ESS Core User definition:

& 512, SAP Employee Self-Service (ESS) Core User (X, ZN72% (BKD [SAP R—H /L] EDYi% [SAP LSO a Ty | ~DT 7%

AuB2TC) HRAETFHIN V7 o7 ) & R 56282835 In%E (EA) TR EARLRWVIRY , BED [SAP

R—=F ] kD TSAP LSO Ty | ([T 7B AT HMHERG 525N TS, Zd ESS Core User DEFRTHMAINLHE -

i.  “Non-SAP Content” means information created through no Use of the licensed Software; and

i, T3ESAP mr o) i, AT SNZ (V7 v o =7 & ER) 752 L 2Bl Eh =i o,

ii. “SAP Portal” means any portal created by Customer Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver
Software) which provides appropriately licensed Named Users a common access point by which to Use licensed SAP Software.

ii.  TSAP R—Z ) &i%, B% DS [SAP Enterprise Portal Y7 b =7 (fEIMEFFHE S/ [SAP NetWeaver Y 7 b7 =7] &L & HiT
R IND) AL TER LA —2 L C, WUNCHERET SIS TRk —V—) 1o, SRS NE TSAP Y7 ho =T
MM $27200%_EOT 7 BARA v FERETILOEV S,

SAP Logistics User is a Named User solely authorized to perform the following tasks for the applicable licensed Software (excluding SBOP):

SAP Logistics User (&, MEMMEFFHESNTZZA T2 Y7 bu=7] (SBOP %#fR<) IZOWC, LUTDX X7 #TT DHROLEH 25

iz gk —¥—) Tb o,

a) Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates,

lanes, locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing and
confirmation of events, charge calculation verification and similar activities.

a) W . GYERZOOME, FEOHTOBM K ORBOEE, v A4 —F—2 ORH GEE. a—A, FrEm) | HEg) Vs
TR NASOFE, fkFHENIZE, RFP GERIKIE) ICxIT 2R, A X2 OB RO, #ReH R O L OO 1EE,

b) Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock movements
including replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value added
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2.5.

2.5.

2.6.

2. 6.

2.7.
2.7.

b)

c)

c)

d)

d)

e)

e)

services) and perform scheduling activities for dock door appointments. The SAP Logistics Users may access the Software through radio

frequency mobile devices.

REESHE (% Kk OUUHORERS, BEmZEROMS I, By 7R A MBIy X0 7| MikEGEEOBIEE, AERED

FEh f OEEERREOA S, A, UL VAS  (FEIMEES— B R) OREER. K OBERE TRICET A7 Va2 — 1) v 7 EEDEN,

SAP Logistics User 1%, BHRENSNAIALTNAL AZBUT [VT7 MU x=T | T 7 EBATE S,

Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product

genealogy; to access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined

supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to

perform confirmation of or changes to supply chain events, e.g. update a change to a production order date or quantity.

Py 7 RUFV—R  BTEXITBEDOA T V=7 NOgHi M WGbtE, IHSEORKEHGET 22828, v I T 74 XK VY
XITB SN DA T V=27 Mefrd D, Whbb—Y eI T =YV a—2a 778295, BhoBHE LA—FL, I

L—HE VT =L R—bE2RTFTD, THEINTWD, ETFTHEINTWRVWEREHLOY T I F 2= ARV FNDAT—F A%

KT D (REOREOEN, WMEBEOMROELRE) VT IAFz—0 A XV MR L, XIEET S (@ROECE X

BT DEREOTH 2 L) .

Direct Store Delivery: To support capabilities in the Logistics Execution - Direct Store Delivery backend that enables specific Direct Store

Delivery functionality for: Master Data; Deal Conditions; Visit Control; Transportation Planning; Vehicle Space Optimization; Loading

Confirmation; Output Control; Reload; Stock Visibility; Route Accounting.

JEERIE : LRSI 280E0 [JESERE) MiExAMET 5, TIREH) - [ESER oy s FROMRE Y R— M

6:F7X&—?~5J\rﬁ%%#l\F%%%@J\FWLﬁUJ\rﬁWX“_XﬁﬁMJ\rﬁm%m o THOER

IR . EEoFRL) . Iy— T o707,

Yard Logistics: To confirm arrival and departure of transports, plan yard activities, perform pick-up planning, execute movements in the

yard, perform washing and other additional activities, docking and undocking at gates, record measurements, manage stock in the yard

and perform scheduling activities for dock door appointments

Yard Logistics : HEEHFDORELMRT D, ¥— FEEEZFET 5, FALOHERELZIT). Y— FNTOBEZEITT D, HiFE
DOMOVEEZEITH), F—FTCORyZ ALK Ry 7L, MELZFEHKT D, v— F‘W@fﬁ%ﬁfi@‘é\ KORy 7 RT7TOREDT-
DDA Y 2 — VR ENEEZIT D,

For Customer employees, the SAP Logistics User also includes the rights granted under the SAP Employee User
B DB IZ OV TIL, SAP Logistics User (Z(Z, SAP Employee User (22 SW T EINAHEMbBEZNTND

SAP

Worker User is a Named User working in Customer’s production facilities or as a maintenance worker who is soIer authorized to perform

1 or more of the following roles supported by the licensed Software (excluding SBOP):
SAP Worker User I, fERMEFFEINIZ [V 7 h U =7 (SBOP ZBR<) ICX o THR—FENTWD 1 DL LD %2 5T DHERD I
EHZ b, BEOABEM R CUIRFEER L LCEBT L [Bik=—V—) Th5D

a)
a)
b)
b)
c)
c)
d)
d)
e)
e)
f)

f)
g)
g)
h)
h)
i)

i)

display work instructions, and document activities and operations;

VYRR DOFRR, ROMEE L 50 Eb

confirm goods receipts, goods issues, stock movements and completion confirmations into maintenance work orders;
TRAEMEEIER~DOANE, HE, EEEE), KO T RO

enter production order confirmations;

BhERR MR DO NT)

record product or production information, e.g. quality inspection results or plant/process/equipment data;
LGSO AEFEE MO (WEREFRSCT 7V N T re A /BT — 272 8)

enter production issues and related service requests;

AEPEIZ I DK OB 5 ¥ — B A KD AT

submit purchase requisitions for tools, spare parts for production equipment, etc...;

THE AEpERBAH T O PAiF i 7 £ ORE R KF ORI

confirm maintenance notifications;

PRI OHER

enter service requests and service entry sheet;

F—E AKX Y —E A AT — FDAT)

any maintenance activities, reporting or dash-boarding related to the items set forth above.

EREICED 2HEBICBET HRFER, #E, XEZF v vaf—T 47,

The SAP Worker User also includes the rights granted under the SAP Employee User.
SAP Worker User IZ1%. SAP Employee User IZESWTHTHE SN AR b EENL TS

SAP

Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP)

solely to perform operational related tasks within standard business-to-business scenarios.
SAP Business Partner User (X, [H5IJE)] OWHEE TH- T, HENREEMOT T U AOFHEANT, EEBEEOIEELE/LT L2 L DR

DI
SAP

WM ST TV 7 ho =T ) (SBOP &BR<) T 27 ®AT S k= —F—] ThD,
Manager Self-Service User is a Named User authorized to perform 1 or more of the following manager self-services roles:

SAP Manager Self-Service User 1%, U T~ —I ¥ —DEALT7H—EREED 1| DU EEZETTHIHERY 52 O [RgEa—3—)
Thbd,
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3. 1.

3.2.

3. 2.

3.3.

3.3.

oo

a) request administrative changes using processes and forms contained within Human Capital Management;

a) Human Capital Management |[CE&END TRV ARONT +—b&MH Lz, BH EOZEHEOER

b) create requisition requests and candidate assessments;

b) B S OMBEA A AR O 1Rk

c) perform talent assessments and appraisals;

c)  RENRHE K OB O ELT

d) plan and approve compensation;

d)  HEHO G & OVEKGR

e) view budget overviews;

e) FTHMEOFRR

f)  organize project management tasks;

) Fudxzs NMEEY R O

g) perform planning tasks;

g) EEZ AU DFELT

h) approve travel requests and expenses; and

h)  HESR S R OV o0 7K

i)  perform HR and procurement workflow tasks related to the manager’s direct report or business unit/department.

i) v —Vy —OREBOW T XULEEM/ MBI EET A AR OWE Y —7 7o — 4 27 DFELT

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the
licensed Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the
rights granted under the SAP Employee User.

INHOMWHIL, v — V¥ —NEEE A D EER R OEG R/ EEREE L, MRS Shz Ty 7 by =7 (SBOP #R<) I
PAR—=FENTWNDHI &L 2> Human Capital Management DAIZRHIHE L CWDMLENH S5, SAP Management Self-Service User (Z1d, SAP
Employee User IZHESWTHESNDHERI L EEND,

SAP NAMED USER - INDUSTRY

SAP Bk —H— - ER

SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that those

packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP Industry
Portfolio User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio User 1. SAP Ofi#sR F THESNT-ERNN v A —JICDOBT 7 v AT 5HER252 b Tn5g g —3 —|
Thb, T2I1E L, SHER Y r—ORERAETHE SN TOBHBAICIRS, SAP Industry Portfolio User (&, fflod SAP ®Y J z—3 g v
XiFVVa—vararyR—3k MIT 78 ATHZLNTEA, SAP Industry Portfolio User (Zi%. SAP Employee User (ZH&-3WNTff
HaharlbEEn g,

External business partners in the Insurance industry collaborating with the Customer need to be licensed as SAP Industry Portfolio Users. Those
business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.

HE & EBIRIC S DR ZER OFNBES | Jeid, SAP Industry Portfolio User & U CHEMMEF#EZZ T D2MLENDH D, ZNDOESIEIE,
HESNIEERRy r—V%BRE, MMOSAP V) 2a—va v XEY Ja—vararR—xr MIT 7B AT HHEREA LRV,

SAP Retail User is a Named User working in Customer’s retail store as an associate who is solely authorized to perform non-managerial retail

store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP
Employee User.

SAP Retail User (. fEAIMERFaES N [V 7 hw =T ] (SBOP ZFR<) (ZHHR— b SHLTOVDRREH TILAV/INEIE/ I FHRE DR 2 1%
TTTDHERDO A E G 2 Bz, BEO/NEEICHYE - L TEHHEL WD [Bika—%—] THDY . SAP Employee User & L CfH5- 3N DHE
FlbEEND,
SAP NAMED USER - PLATFORM USER
SAP gk —F— - PLATFORM USER
SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or Customer application that
connects to and/or communicates with SAP Software through published SAP application programing interfaces.
SAP Platform User X, ABHSNTWD SAP T 7V r—vav - 7al 7307 A ¥ —Tx—A%BLT SAP V7 by =7 128
BT AR/ XL SAP [V 7 by =7 ) LiBET S, BED SAP. [8—hF—]) | BHLLIFFEEDT 7V r— a v %@ U T, HikETrs
Shic Y7 vo=7] & M T5HRE526NTWD BEka—F—] ThD,
Remaining Metrics
ZOMDA MY 7 R
Remaining metrics - A
ZDMDARY 7R - A
ASSETS
B
Assets are master records defined for pieces of equipment that the Customer has identified in their system, as being critical to their operations
that will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a

“multi-part equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only 1 equipment master record is counted for
pricing.
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5. 1.

5.2.

5. 2.

©

9. 1.

10.
10.
10.1.

10. 1.

FEPE] 13, BENAEDO VAT ANIZBWT, ADLOEEIIRAIRTH D EHET DEBORMIH L TEREENDIVAX—La—RTh
D, Y7 o =TIZRVETMMEINER IND, RivAZ—La—RiE, B—odB (7L—r7d) & UT XL HEEE SR )
(BlZ1E 100 AOMRAIKEZIERICRETS) & L THRT 22N TELM, WTFhoRzab, v A ¥ —La— R 1 oL iR EC
XL THIEIND,
Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the latest
annual statement of the legal entity in a fiscal year.
WA AT ARESO TEFETEE] 1, KFHMEEICRT 5 ZDIEANDEHOFRMBHRICENTHRINTWD, $XTOMET 5
MBEEDETTh D,
If Customer does not disclose a comprehensive annual statement, Customer must report the respective information to SAP on an annual basis.
BE D EFERRFERREFZR LRWIES ., BEIL, TN ENOFEREHIT 1 | SAP IZHE LT IUIR 6,
If the product is licensed only for a subdivision of the insurance company, the respective license contract requires an explicit definition.
DY RIS D FACERPNC % L C O Al FMERFE SN D613, TN TN OFERMETFREROIC, PIRHRERNLE LR D,
For non-Insurance companies, the revenue of the company is used as the basis for the calculation of the price.
RIRSALDSNDOBFEIE, T OREOIAEA, I OFHRIZEIT KL LT d,
Remaining metrics - B
EOMDOA Y IR - B
BARREL OF OIL EQUIVALENT PER DAY (BOEPD)
1 BHY oFRMBEE L (BOEPD)
Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12 month consecutive months.
M1 Bdy ofAMEE LV (BOEPD) | (E, 7EMRMMHEE L OFAERAMRIRIC kT 5, WE 12 U ARICEIT D RAKFEDARE R,
TEEXIIREEEBRFHT LI LN TED, AMTAERTHOONIBERMTH D,
BUDGETS
TH
Total annual budgets are the total annual public sector budgets of the Customer (i.e. agency, institution, program or department) based on
current budget period.
MEMR TR X, O TREMICESREE (Thbb, #E, Hik, 7rn 77 AIFEER) OEMALE 7 ¥ —FROBFTH 5,
BUSINESS PARTNERS
5|4k
Business Partners are natural persons, a group of persons, or juridical persons who have any kind of a business relationship with a company or
a public sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being licensed.
THeE1SE) 13, StXdndtt 7 # —#EA LT L OFEOFERRZA LTV D HEAAN. ADOEH, TEATHD, YY) a2—va Off
BREDTOIZH Y Pahd TIRGIE ofud, EREr#EsND V7 Fy=7) (B 2HAICR 5D,
For online application submission management: Business partners is defined as:
Fr T A CRFEREEROSS - BB T TFTO LI ICERIND,
For banking customers as the number of customers with financial transactional data within the last 2 years.
SATOBEDOHEIL. 85 2 FMICMB N7 V7 va v 7 —2 3 b HEH
For insurance customers as the number of insurants
RREROBEDR AL, HIRBRE L
For Public Sector customers as citizens
NI OBEEDH AL, ER
Remaining metrics - C
FEOMDARNY IR - C
CASH FLOWS
FxYyayn—
Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts there

would usually be 2 cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis for the
measurement.

(Frvvaza—] E 1 BHEVIZT TV r—valilio TR ENDF vy aTvn— 707 vay GHAWIEZITERDY) @
B TH D, FITWMOICH L TUL, @BF, 2 2OF vy ava— 7o ¥Fr7vay (PHINZZTRY KOEROZITRY) BNddZ
LIZEETA, 1 HHTE0WOXF vy v o 7a—0RKREN, MEDHKUETHD,
CONTACTS
EAEH Y E L
Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients
within the context of the Software.

NERKELSER X, VY7 o7 ) Oar7H2 MNORBE, RIAK, ¥R, EVRAN— M — BEARDY UTFHEZEE O
BThd,
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11.
11.
11.1.

11.1.1.

11.1. 1.

11.1. 3.

CONTRACTS
259
Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the application.
T35 13, SERT 7Y r—2a v WTHIET 5 2 E23Hm L T2 (BHE, ot EifE. A= M —EF NSER, REEN O D
ZFOMTRTOEFEGUEBIANLND) ZHTHD,
For Utility Industry: Contracts are agreements between a utility company and a business partner to provide services to the business partner.
Thereby a separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e.
g. a utility company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be
set-up). All contracts stored in the system with an ending date later or equal to the system date are taken into consideration.
PSEROLE - 1] 13, BEIERICY— b R RMET 57200, AREELBGIEMOENTH L, LichsT, #itsns&h—Ev X
(AN Z DRFE & O THENREKNZZDT H0) 12O T, ORI EZRET 2L4ENH D (Bl 2IX, AREENGIEICER, H
BRBA, TR HUBERE A ARUE L TWiUE, 4 ROEBIORNERET HLERDH D) o VAT MMURFSINZZNT, 20K THRRI AT
LOAMLBETH D HDIE, TRTEEONGLERD,
For the sectors below the following division categories of the SAP Utilities system need to be considered:
TROEZ X —=IZ2NWTIE, SAP O [2—F 4 UT 4] YATLAORDORSAT AV —%BETHLERD B,
Energy:
TR F—
Electricity
E
Gas
HA
District heating
Hi s
Waste Management
BEZEN) B
Mutual help
ENCESN )
For all sectors
FTARTOESZ Z—{ZDONT
Water:
KA
Water
7K
Waste Water
K
For prepayment for utilities for SAP S/4AHANA: Contracts contain all utility contracts which are operated via prepayment.
SAP S/4HANA (ZBH¥ 2 ASEHEORTHAVOLE « T3] (ZiE, AW THEE SN TN TOMGERKNE EN D,
For Banking Industry: Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an
account, a term deposit, a loan, an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments.
Accounts and loans managed in external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are
to be taken into account. In the context of refinancing, only managed contracts classified as available assets are to be licensed.
SUTEROYLS « T2 F, gUTRARA (V7 =) XFEA (av—v L) LT 2, BELRD 5 2013, AE, EMEeE.
n— 0IC T YUNT 47, TR, GElmRs], XIAEREIEMICB T 2R arREThd, vAZ—RRIITEEND, #
RO TH D, IBFGFITHRMAICRESNL TS, B AT ATEHEIN TS OESLE—V B EICAND, 0 #zIcBIL T
3. FIUHRTREEE L L CHBESN 2 EEMGENO LM, HHAMTFEONG LD,
Contracts include:
HRNZIE, LFBREEND
loans or mortgage products
= XIFEE R — P
deposits, savings or current accounts (including internal accounts)
WmPEe, EMTES. SUTYEESO AE (NEHEEET)
Derivatives, which are financial instruments whose value is based on another security
L DFERIZES AEFEE BT HERMEMTHD, TINT 47
Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.
AMGRESFTRS | (] 2 1B RO IRG|, emltiss/ ShE RG22 &)
Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution
U—ZDKIF, YV a—va N TUEHENE AR —va )b, Ty F VA Sy EH LY —A SERWEA, a—r, ZOMmoOR
KTH D,
Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.
VORI, 7V Yy b H—F, Yoo r—he— BI85 L, IR HEETHILALH D,
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12.
12.
12.1.

13.
13.
13.1.

13.2.

13.2.1.
13.2.1.

14.
14.
14.1.

14. 1.

14.2.

14. 2.

15.
15.
15.1.

CORES
a7
Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer.

When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and counted.

M=27 ) 3, RSN Y 7 hU =TI LD HODICtsD CPU NDaT 0B THD, (a7 OT74 v 2%, B TR
FiuEZ o720, M Ta7 ) #ET 256, QHEE— 2 IS T 272D —REIZEID Y THON TV L XIETHRINTHNDHEHDEE D
T, AR S b SNTZY 7 by =7 O—aFEIT LTV SWEL CPU D% a7 2B EICANEIET 2,
When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.
Al =27 ) ZEET 256, WBE— 27 ISR T 72D —RIIZEI D HTHATH LI TREIN TS HDEED T, D &b
MR SNy 7 b =7 O—8ZFITLTWDLAEAR =27 ) 2liET 2,
If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as defined
in this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any), and
therefore is not applicable in that context.
MR SN Y 7 b U = 7 PR AR RE CEITSNOHE, WE a7 ) IFE SRV, BIHLD7=DIfEF i, oA MY
JAEZETERIND (27 ) 13, CPU R—RATHHMET#HIND (V7 b =T ICHTL2A RV 7 RAEETH) “a7” (bH5EA) &
FRARY, LER-> TZOBETIEA Sh iRy,
COSTS
TR it
Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. The cost estimation
volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the Customer is
using more than 1 accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date.
Only asset retirement obligations, which are active at this date, will be considered.

FEREREEBIEMAME 3. Y 2= a VINTIRDW DRI RBEE TH 5, FUERER L. T X TOEEREEE O FL R m I3
VT2 AT RS B R CoRFEMEE (iABRE RSB T 5 TREAM) OAF T D, ZALE, SAP Asset Retirement Obligation Management
THbh b, BES, BHOSFHFEIZRA L W a5E, FIERAES X, 2o IS LI« ICHRE SN D, b OMiEED R
KA, AEFERRE A SN D, Rl RAESIL. SEHEERICEDZR, R 2— KRSV TIRESN D, FERICHE R IREEREEE O
N, KR LD,

Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,

overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of
goods sold is unknown, then it shall be equal to 70% of total company revenue.

52 LRI 13, SHAERICIOES 2 U — EADEEICEERR T 2T TORE TH L BB, 5%, Mg, BihE g
72E) o THUTIE, BRIEE ROV RAE AL SUIMFEBR RIS E e, B LRI R OBEIEL, SOBIAD 70 % HY & T 5,
For Service Parts Planning: Costs of goods sold refers to the inventory value for the service parts business.

P A=Y EORE . [FE LG (X, y— A=YV HEIBIT HIEHEEE R,
Remaining metrics - D
EDMDARY 2R =D
DATABASE SIZES
TF—EN—2RE
Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

[XHAA ] OF = Z_XN—=2AKEL, KB AT LDOT —FN—2AKETHY ., VAT, (725, ERP, BI, KT* CRM OH AT
L) ZEICEBNCEES 5,

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the Customer uses SAP Landscape
Transformation.

1.5 [ 1 b OFET —FX—AFEIT. BEN SAP Landscape Transformation Z{FEHT 25T XRTOARBEHE) SAP > AT LDT —X
R—2AEKE&ETH D,

DEPLOYMENTS

Fraf A b

Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which

Licensee must obtain a license), or the Crystal Reports runtime engine (for which Licensee must obtain a license). When the multi-tenancy
feature of the BI Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

[ 7 A X k| %, SAP BusinessObjects BI Platform Software (ALY —MNTA L AZEETINEHD) . XL Crystal

Reports Runtime Engine (A BV —NIA B AZTETHILEHY) NDO, AT AHAVRT M) —ar R —FX 2 FOH—DA R
F—=T®H %, Bl Platform DT o MERDPAMELSN TS 56, SEHIT 2 M, SSRGS W CIEOT 7 r A A e
HIREND,
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16.
16.
16.1.

16. 1.

16.1.1.

16. 1. 1.

17.
17.
17.1.
17. 1.
17.2.

17. 2.

17.3.

17. 3.

17.4.
17. 4.

17.5.

17.5.

17.5.1.
17.5. 1.

17.5.2.
17.5. 2.

17.5.3.

17.5. 3.

DEVICES
FOSA R
Devices are all pieces of equipment or hardware for which a unique account is managed by the Software, including but not limited to: a gateway,

terminal, point of sale terminal, notebook, handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in
a vehicle (on-board units) or other networked devices.

[TNAZ)IE, VT Ry x2T7 )] R T—EHOTHY L bREHENTOAHEEIIN— R =7 OFTXTO@EEKTHY, F'—Fr=x
A R, POS SR, /—bT v R, ¥ 7Ly b PDA, Av— kLT g, AU E—Fy MERT L E, FHIIT NS A BUlieR
MIFZZEDOMDF Y bV =2 TR AREFEENDHN, ZHBIZIRES R,

For SAP Customer Checkout: Devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise
applications or scale devices for scale applications.

SAP Customer Checkout D¥FHE. [T /54 2] 1L, ENANVDJEFMHAKT 7V r—a VDT NSA ZE L UTENA VT AL A, BERT 7
Uor—vaHDENANT AL A IFFHT 7Y r—2 a P HOFHIT AN A Th %,

DOCUMENTS

F¥=X |k

Documents are single instances of the output data files generated by the product annually.

[RF 220 b E BEICE o THEBICERINOIHAT —F 774 NVD, B—DA L AZ A THD,

For SAP solutions by OpenText: Documents are single instances of the data file processed by the product annually as counted by the solution.
Examples of documents are: invoices, sales orders, order confirmations and remittance advices.
SAP solutions by OpenText DIFA. [RF=a AL bl 1%, YV a—Ta ik viians, LI K> TEMICUIESh ST —4
T7ANDE—A LV AZ A THD, RF¥a A bofile LT, FERE, WElCE, HERE. S2emmERENs 5,
For SAP S/4AHANA for waste and recycling, environmental services add-on by PROLOGA: Documents that represent a day order for waste
disposals, additional disposal documents, and yearly municipal billing documents are counted.
SAP S/4HANA for waste and recycling, environmental services add-on by PROLOGA D& . BRI O B RIEL 2R T(E, BINOEE
TR, KOG BIRROEREB G HEER I T b ahd,
For SAP S/4HANA Utilities extensions for meter to cash processes by PROLOGA, SAP counts the following as Documents:
SAP S/4HANA Utilities extensions for meter to cash processes by PROLOGA D&, SAP [ZLLTF%EZ TR¥ oA b ELTHDUY RT
s
a) “Points of Delivery” (PoDs) related to gas installations whereas 5.000 PoDs represent 1 Document;
a)  AARMCBET 2 [T (PoD) o 5,000 fF0> PoD 23 1 D> [R¥ =2t by #KT,
b) “Meter Reading documents” downloaded to mobile order management whereas 100.000 Meter Reading documents represent 1 Document;
b) EALNFZEEBICE Y a— REN TRt RF = A2 by, 100,000 0 Mgt RF a2 by 28 1 o [RFaAv ) &%
¥
C) Received “Nominations” whereas 2.500 Nominations represent 1 Document;
c) BEELE [/ IF—var], 2,500 ko [/ Ix—var] B 1HED TRFa 20 b 28T,
d) “Shippers” (Marketers) assigned in the system whereas 10 Shippers represent 1 Document.
d) vRFANTELETONE HE (=7 F%—) 1. 10 o FHE] 8 10 TRF2 22 b #%T,
Documents for SAP Digital Access and/or Documents for SAP S/4HANA Digital Access (Documents are defined below and categorized within
the following Document Types):
SAP Digital Access KUY/ Xi% SAP S/4HANA Digital Access @ [FF¥F=a X b (TRF2A b FUFICERES L. RO [ FF= A
M A TITHEEND)
Sales Document is:
MRFE Ko AV b &I,
a) aline item record that represents the material and/or service being sold or quoted; and/or
a) WRENIERAMMTOh MY — 2 2R MmE L a—F, RO/ X
b) arecord that represents an individual order/release against a scheduling agreement which indicates the material and/or service being sold.
b)  HRFE SN EWECY — B A E RTINS T BB O A =S —/V Y —2ZRTLa— R Th D,
Purchase Document is:
MEE F¥a A b S,
a) aline item record that represents the material and/or service being ordered or requested; and/or
a) HEXXFERSNAPHERY—EAEFRTHALa— N RO/
b) arecord that represents the release against a scheduling agreement which indicates the material and/or service being procured.
b) HESN AWV —EAERTHWENCHT B ) U — 22 RTLa— RThb,
Invoice Document is a line item record that represents the material and/or service being billed. For SAP S/4HANA Digital Access only, an Invoice

Document shall also include a line item record that represents a description of the material being purchased, including the material name,
number and quantity of the material.

FERFERF 2 A M LiE ERMTONDMERY — X2 R T ME L2 — N ThD, SAP S/4HANA Digital Access DEEDH, T
RERF =2 A0 M T, DEOLTR, WOFSLOBELED, AT LIMHOBHLRTHELa—FbEENDI D ET D,
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17.5.4.
17.5. 4.

17.5.5.

17.5.5.

17.5.6.
17.5. 6.

17.5.7.
17.5.7.

17.5.8.
17.5.8.
17.5.9.
17.5.9.

17.6.

17. 6.

17.7.

17.8.

17. 8.

17.9.

Manufacturing Document is:
M Re o A b &,
a) arecord which represents the production-related details associated with manufacturing a material, including: the type, quantity and color
of what to produce, when to produce it, where to produce it and/or other distinguishing characteristics; and/or
a) b A ORI BET S AFERE O (EET MO LA 7 SR, . RN AR, ROZOMmOMRI R E ET) BRT
La— R RO/ X%
b) arecord that represents a confirmation which indicates the status of the processing activities associated with manufacturing orders.
b)  BUEREUCBEMEAT I SN IHEED AT — X A BT AR T L a— R Th D,
Material Document is a line item record that represents a specific material being received, issued or transferred to, from or within a storage
location or plant.
TAHE K% 2 A2 b ik, REGIT XTI LIS TRET S, EI00RIETDH, UIZOR TR SN M EOHRERT L a—RThH
5,
Quality Management Document is:
EEHE RY 2 A M S
a) arecord that represents the details of a nonconformance being reported including the information required for problem solving; and/or
a)  WENBOREE O (BEMIIC LB R ERE ET) 2RTLa—F, ROV XX
b) arecord that represents results of an inspection.
b) BMEOHKEERTLa—KFThb,
For S/I4AHANA Digital Access only: a Quality Management Document shall also include a record that represents the details of a nonconformance.
S/AHANA Digital Access DHFEDAH, [WWHEH RF o A2 b 12X, REAOREMEELETLa—RFLEEhI LD LT 5,
Service & Maintenance Document is:
[P—EZARORSF R = A b &I,
a) arecord that represents the details of work to be performed including the information needed to plan, execute and bill for a service or
maintenance request; and/or
a) P AMRIESUIRRER O, T, KOERICKERFREE T, FITShAEROMERT L a— R, KO/ XL
b) arecord that represents the details of a problem being reported including the information required for problem solving; and/or
b)  WELOMEOREM (FERRIC LB R EREET) 28T L a— R, ROV UL
c) arecord that represents the status of the processing associated with service orders and maintenance orders; and/or
¢) P ERBHEORAIRICEET 5 AHO AT —Z 2% £ T L a— K ROYXE
d) arecord that represents a claim by a customer for repair or replacement or compensation for under-performance, pursuant to terms in a
warranty document.
d)  PRAESCEOZRMEICE S, BEICE DB, &, UIMERERZICH T 2 Mifli0ERkE2H T L a— K Th D,
Financial Document is a line item record that represents accounting information in a financial journal.
B R¥ 2 A0 b Lid, IRENOSFHEREZRTHELa—FThH D,
Time Management Document is:
[EEEH ¥ = A b &I,
a) arecord that represents an employee’s time worked and assigned to business related objects; and/or
a) MEEENEE LZRREOESEE LT P2 MBI S TORERREZET L a— R, ROV T
b) arecord that represents deviations from an employee’s assigned work schedule and/or pay rate.
b)  BEEEITED B TOHNIEH AT Y 2 — VRO UL A & Ol 2 £ L a— R Th 5,
For SAP Document and Reporting Compliance, on-premise edition: Documents mean electronic documents created, transmitted or received by
or through the product annually. Examples of documents are: customer invoice, vendor invoice, credit memo, purchase order, dispatch advice,
transport document, transport registration request, invoice registration request, document summary, tax certificate, tax report.
SAP Document and Reporting Compliance, on—premise edition D¥FE. [RF¥F=a AL b Lid, Ik - T, IREZ@EET 1 FRH
B, EE. IZHEINDEFLEELV D, FFa A2 Mo, BEDHRE, XUF—0fkE, 7 LYy M AT, HEXE, B
WAE, WA SCE, WABEREDR, FOREREESR, CEOME, WMBGRERE, MBEHEEREN LD,
For SAP Extended Warehouse Management: SAP S/4HANA Supply Chain for extended warehouse management and SAP S/4HANA for
manufacturing logistics all goods receipt, goods issue postings and staging of components for production are counted.
SAP Extended Warehouse Management D354 : SAP S/4HANA Supply Chain for extended warehouse management & (N SAP S/4HANA for
manufacturing logistics CTi&, TXTHOANE, HEHRGL, MOVEEAOERBLOMBER I NEnd,
For SAP S/4HANA for financial products subledger, insurance option, core processes :Documents are subledger journal entries managed via
the software solution. Journal entries are counted per GAAP at header level over a period of a fiscal year.
SAP S/4HANA for financial products subledger, insurance option, core processes D¥H : [RF¥a2 AL M X, Y7 b7 VU a—
va s EE U CTEB SN MBI Th 5. AEFRIE. SFHEEOBIMICHIZ 5T GAAP T~y X — L ThT Vb a5,
For SAP S/4HANA for financial products subledger, banking option, valuation add-on and SAP S/4HANA for financial products subledger,

banking option, controlling and disclosure add-on: The underlying documents of the SAP S/4HANA for financial products subledger, banking
option, core processes are counted.
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18.
18.
18.1.

18. 1.

18.1.1.
18. 1. 1.
18.1.2.
18.1. 2.
18.1.3.

18.1. 3.

19.
19.
19.1.
19. 1.
19.2.

19. 2.

20.
20.
20.1.
20. 1.

21.
21.
21.1.
21. 1.

22.
22.
22.1.
22. 1.
23.
23.
23.1.
23. 1.

SAP S/4HANA for financial products subledger, banking option, valuation add—on M OY SAP S/4HANA for financial products subledger,
banking option, controlling and disclosure add-on D3#34& : SAP S/4HANA for financial products subledger, banking option, core

processes DML 72D KX 2 A BRIV FEND,

Remaining metrics - E
ZDMDA Y 7 A - E
EMPLOYEES
XA
Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment
status (e.g. part time, full time, leave of absence, or contract worker).
(EER) &%, EHORE GEFE)., 7. Kk ZOHLERE) 2hrboT, Ry — U OBERE 2 MR SN TV 2 XUTIEA
DI=DICEHBETHMATH D,
For HCM solutions, employees are included in the metric count as long as they are processed in the system.
HOM YV a—varoizdll, HEBIFVAT ATLIEINDIRY, ANV 7 AOI T MIEERS,
For payroll processing purposes, retirees are included in the metric count as long as they are processed in the system.
WMHHEODIC, BIREIXV AT ATRHINDLBY, A NV 7 ADH T MIEEND,
For SAP S/4AHANA Defense & Security: Employees are the nhumbers of full time equivalents (FTE) employed in the organization — including
military and civilian personnel & reserve. They are calculated as: Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5
SAP S/4HANA Defense & Security D¥n&. TR 13, TOMMIEHA S T2 EEFM (FIB) OKEv 9, Ziicid, FERELORM
DABROTMBANBREZEND, Thid, MEHK = EFEOAE x 1.0 + PHEAER x 0.5 + REOAEB x 0.5 & LTEEIND,
ENTITIES
T AT A
Entities are the total number of legal entities that have to be incorporated into the financial account closing activity.
(74741 1F, MBEERE D7 o0 — EENHFALUEN S DIENEEOEFTHE TH S,
For SAP Document and Reporting Compliance for S/4AHANA: Entities mean the number of all company codes in a reporting country for which
the solution generates or receives electronic documents or reports within a contract year. Each company code and country code combination is
counted as an individual entity.
SAP Document and Reporting Compliance for S/4HANA D&, =T 47 41 &S, V'V a2— 3 L0 EKERNICE 2 CET
VAR— IR ERIERESND . ®ESRENOT X ToOEtEa— FoREn )5, Stta— FEEa— FoaEoznzns, Elox
TA4T4ELTAHT FEND,
Remaining metrics - F
EDMDA Y 2R - F
FLAT FEE
B—hte
Flat fee is the fixed package license fee for the software.
M=K 13, Y7 b =TT EEN Yy F—V I 48 2B TH D,
Remaining metrics - G
EDMDAFI IR -G
GIGABYTES
FHTRA b
Gigabytes (GB) refer to the storage capacity equivalent to 10242 bytes.
XHNA B (GB) LIE, 1024° o MY T HRBAEEZ VD,
Remaining metrics - H
EDMDA Y 2R - H
None listed.
RLER L,
Remaining metrics - |
ZDMDARY 7R -1
INSTALLATIONS
A VAR b=
Installations are instances of the software installed at a designated device.
(VA M=) 1F, FRET A RACA VA M=V ERNTZY T b T =T DAV AZ A TH D,
INSTANCES
AVARE VR
Instances are unique connections to a single specified application or technology type.
(M AB A F, B—OBESNTT TV r—2a v XET 7/ ao—2 A4 ST HEA 0O TH D,
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24.

24,
24.1.
24. 1.
24.1.1.
24.1. 1.

24.1.2.

24.1. 2.
24.1.3.

24.1. 3.

25.
25b.
25.1.
25. 1.

26.

26.
26.1.
26. 1.
26.1.1.

26.1.1.

26.1.2.

26.1.2.

26.1.3.

26. 1. 3.

ITEMS
B
Items represent entities managed in the Software.

AL . Y7 =7 NTEBENIZ VT 4T 4 2R,
For SAP S/4HANA for cards management, additional cards: Items are the number of active cards stored in the system per calendar year.
SAP S/4HANA for cards management, additional cards D¥FH : [WH] 1. 1 BELHZV IV AT AURGEEINDI G0 — RO TH
2o
For SAP S/4HANA for accounting integration: ltems are the number of contracted items, assets and services in a year.
SAP S/4HANA for accounting integration D&, [HHE] X, 1 RSB, BEXOYV—E2OHTH 5,
For SAP Event Management on SAP S/4HANA: Iltems are entities tracked in the system on an annual basis.For Yard Logistics and SAP Yard
Logistics for SAP S/4HANA: Items are the number of transportation units (trucks, trailer, container, railcars, vessel, etc. ) in both inbound or
outbound shipments in a year.

SAP Event Management on SAP S/4HANA O34, [WHI 1%, 1 FHEAN TV AT ANTEMEINDI =T 4T 4 ThH D, Yard Logistics M
% SAP Yard Logistics for SAP S/4HANA D&, TiBE%] (X, 1 FROAHGHIZIBT 2WEHA (FF v 27 FL—T— ar7), &
T, fifa7e L) OBTH D,

Remaining metrics - J

EOMDA Y IR - T

None listed.

R L,
Remaining metrics - K
EDMDAFY 7R - K

None listed.

RLHZR L,
Remaining metrics - L
ZDMDA YA - L
Remaining metrics - M
ZDOMDA Y 7R - M

MEMORY

AEY—

Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.
[XHTNA A=) 1F, V7 hv=7 ) THEHASNS, UL FTHELIZAEY —DRERETH D,
Remaining metrics - N
EDOMDARY 7R =N
Remaining metrics - O
EDMDAFYZZ -0
OBJECTS
FTVx7 b
Master data objects are all unique records stored or managed in the Software.
[AB—F =2 F TVl b I, V7 b0=27] ATREIEIEINATRTO-EDOLa—RKTHD,
For SAP Enterprise Master Data Management; and SAP Enterprise Master Data Goveranance for SAP S/4HANA: Master data objects are all

master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master data objects stored in
the SAP Master Data Governance system.

SAP Enterprise Master Data Management & SAP Enterprise Master Data Governance for SAP S/4HANA D&, ~AX —TFT —H 4TV =
7 Nix. SAP NetWeaver Master Data Management AT AIEMINTNDETRTOTAF—FT—HF 77 I, SAP Master Data
Governance ¥ AT MMM ENTVATRTDORAZ —F —F 4TV =7 FOREBEMZAT-HDTH 5,

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master Data
Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a
company, including, but not limited to, B2C customers, B2C contacts, and citizens. Customer may Use SAP Master Data Governance,
Consumers to store additional business partners if the partners represent B2C consumers. Customer may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

SAP Master Data Governance, Consumers DA, v AX—F—H 47 =7 M, SAP Master Data Governance VAT AIZIKIISI DT
IT 4 TIREBRELA TOMEAT V=7 N ThHDH, HEEFIL, St MorORBOFEBRREZA L TV ERAIADER (A2
E) Thd, THUTIE, B2C @FE. B2C HAEHYE KRMERDEENDIN, TNHICRES ARV, ZOHSER B2C OHEEEREKL
TWDGA, %L, SAP Master Data Governance, Consumers ZffH L C, BMOEBIEEENT D ENTE D, ZOIFIMEHA B2B D
BEZRF L TCWBEE, BZIL. SAP Master Data Governance, Consumers Zf#fH L C, iIBMOEBIEZHEMT D Z LITTE2R0,

For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

SAP Master Data Governance, Custom DIFH, VAX —F—X AT V=7 NI, M&, V774 v—, BEE. XL BEUSNORED, Fik
@ Master Data Governance| ¥ AT AIMMENTNWDHVAL =T —4 4T V=7 b THDH, Zhid, T _XCO2—HP—FHAF7 V=7 b
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26.1.4.

26.1.4.

26.1.5.

26.1.5.

26.1.6.

26.1.6.

26.1.7.

26.1.7.

26.1.8.

26.1.8.

26.1.9.

26.1.9.

26.1.10.

26. 1. 10.

27.
217.
27.1.

28.
28.
28.1.

28. 1.

28.2.

FEH (M, B, ar—rar, BiE, Ziiky) OF#HTHL, 2—V—EFEA 7 U= 7 I, Master Data Governance 7 L —LAT—
7 HWTER SN D,

For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data Governance
system. Customer may Use SAP Master Data Governance, Customers to store additional business partners if the partners represent B2B
customers. Customer may not Use SAP Master Data Governance, Customers to store additional business partners if the partners represent
B2C customers.

SAP Master Data Governance, Customers D, ~AX —F—XF 7V x 7 ME, SAP Master Data Governance A7 AIZKEAN I TV
BT UT 477 BB EBRA T2/ b THDH, TOWBIEN BB OB ZRFL TWDEE. FKIL. SAP Master Data Governance,
Customers ZfHEMA LT, IBMOBSIEE#KEINT 52 LN TE 5D, TOWMBIEN BC OFEEEZREL TWHEAE, FEKIL, SAP Master Data
Governance, Customers Zfifl LT, BIMOEBILEEEHNT L Z LT TE 220,

For SAP Master Data Governance, enterprise asset management ext by Prometheus Group Master data objects are master data objects stored
in SAP EAM.

SAP Master Data Governance, enterprise asset management ext by Prometheus Group D¥p&., VAZ—F—Z 47T =7 ik, SAP EAM
SN TWEVYAX =T —F 4T V=7 hTh D,

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group accounts,
operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and units, financial
statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only counted once,
even if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is reporting externally
in US GAAP as well as IAS, each account is only counted once, not twice.

SAP Master Data Governance, Financials D&, ~AX—F—XF 7 V=7 ML, SAP Master Data Governance A7 AZHIHIILT
WOMBA T V=2 FORFHTHD (ZHUZid, ZA—7HER A, WEEHERHE, X MR, 2t gty — R —FE2FAT5
Fflit o #—, BEZV—T KON, ME#HREEREENDN, IRLIKRES N , BREBOT-OYFET 2 &, MEEERH
3. ZOEER A RSEHIMBHER A=Y a COBROKETHEHEN T 25E TS, | BIOREIET 2, B2, S US GAAP K
WY IAS THMBICHRE LTV 2 5E. SEIERRIE, 2 BITiER< 1 BoAEEshD,
For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master Data
Governance system. Customer may not Use SAP Master Data Governance, Product to store articles.
SAP Master Data Governance, Product D&y, v AX—F—H A4 7P =2 FiL, SAP Master Data Governance ¥ AT AMIHIISNDT 7
T4 T7RMEAT Y227 b (BE, B THDH, BEIL, Use SAP Master Data Governance, Product ZfEfH L CRaMmAKMNT S LI1XT
TR,
For SAP Master Data Governance, retail and fashion management ext by Prometheus Group: Master data objects are the sum of all single
articles, generic articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.
SAP Master Data Governance, retail and fashion management ext by Prometheus Group D&, ~AXZ—FT—Z 477 ML, V
Va—arOHNF L ATICEPND TR TOR-FE,, —fih (N7 &R Iy b, vy FROT 4 A7 L—0O/FT
D,
For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.
SAP Master Data Governance, Supplier D¥FE. A X —F—HF 47 =7 ME, SAP Master Data Governance ¥ AT AMIKEMIN DT 7
TATRY T I Y —FT V=27 b (RvF—) THD,
For SAP S/4HANA Cloud for contract, lease and real estate management: Master data objects are active real estate objects of type: contract;
land; building or space.

SAP S/4HANA Cloud for contract, lease and real estate management DIFH. Y AX—F—F A7 =7 NI, K., T, &
W, MIAR—ADIATD, TIT 4 TREEELT V=2 N ThHD,
OUTPATIENT DAYS
SREBE R
Outpatient days is the sum of the days in which patients have been treated as outpatients in a 1 year period. 1 outpatient day is counted when

1 patient is treated as an outpatient in 1 calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in 1 or more outpatient cases, and, within cases, as 1 or more visit movements).

MO REBE RED LId 1 FERICEFEIICREBE E L UEREAZ T AROAR TH D, 1 SREF AL, ZORICRINTZEZOESZD
EHEM SAP VAT AN ED XS I b ST (I DXUIEBOIRBE 7 — 2280 T, KO | BIXITEROGHMIEB O 7 — A
WELT) SRR, H2BHICHBNT 1 AOBENR 1 AOSKREE L L TUBEEZZ T L S ICHEIND,
Remaining metrics - P
EOMDARY 7 A - P
PATIENTS
BE
Patient care days are the relevant number of patient care days reached by the Customer in a calendar year is the corresponding statistic
according to the annual H+ member directory “H+ Die Spitaler der Schweiz”.
TEFEF TR X, 1 BECHENSELCEE 7 BICEET 28 ThY . FEMo B A "—4DF L7 hY— [Ht Die Spitdler
der Schweiz] IZHS< ., *HGT DHFHERTH 5,
Patients treated are those treated in 1 calendar year in the institutions supported by the SAP system. Patients are only counted once, no matter
how many times they are treated in the hospital within the year.
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28. 2.

29.
29.
29.1.

29. 1.

30.
30.
30.1.
30. 1.

WERBEH 1E, SAP Y AT AT Lo THR— P INTMTIENT 1 BERITERES T ZBEFERTH D, BEFIL. £OEOMITATHE
ZOFHBETIRREZ T2 nrb b3, 1 BIOABEI NS,

PLANTS

AN

Plants are physical sites owned by or operated by an enterprise supported by the Software. For the purpose of determining the size and usage
scenario of plants the following definitions apply:

(L5 X, Y7 =T OFR— b5 end RENFATESE L TW LYY A FTho, LHEOBBKROFIE T U 4 %H
Wrd 27-®ic, ROERDPEHIND,

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.

UNBBETHS) 1, 500 L E COMEBEHET LT THLD, TIHTEORERIL, TOTHTH TV L TRTONEEROFEAANTH
2

Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
(BT 1%, 501 &5 5,000 4 £ COWEBAHET D THTH D, THT LOMEERIZ. ZOTHTH N TWDITRTOREEK
VEHBRATH D,

Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.
[REWETH) 13, 5,000 L& B2 HUEBEHTHTH THD, THITLOWERIT, ZOTIHTHNTVDLT X TOREEKOHANT
bo,

POINT OF DELIVERY

R A v b

Point of Delivery is the active metering point where a utility service is supplied or determined:

MERRRA > b IE, AP —EABRMIEUIRESND ., T2 T4 T RHERTH D,

Energy:

TR F—

. Electricity

. e

. Gas

. H A

. District heating
. Hi s 5

. Waste Management
. BEZEN B

. Mutual help

. FRA )

. For all sectors
° FTRTOET Z—|Z2O\T
Electricity:

EE

. Electricity

. e

Water:

KA

. Water

. K

. Waste Water

. Tk

Utilities or no division named:
AN FENNIAFRD 72N K Sy

. Electricity

. EE

. Gas

° H A

. District heating
. B 5

. Water

. K

. Waste Water

. Tk

. Waste Management
. A P

. Mutual help

. LEEREN:)
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31.
31.
31.1.

31.1.1.

31.1. 1.

32.
32.
32.1.

32.2.
32. 2.
33.
33.
33.1.

34.

34.
34.1.
34. 1.
34.1.1.

34.1. 1.

35.
35.
35.1.

36.
36.
36.1.

36. 1.

. For all sectors

. TRTOET Z—|{ZO"T
PREMIUMS
PRERE}

Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the legal
entity in a fiscal year. If the Customer does not disclose a comprehensive annual statement, the Customer must report the respective information
to SAP on an annual basis. If Customer does not disclose the information publicly, Customer must deliver and explain it to SAP. If the product
shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.
2T DRSO TR 1%, REHEEICE T 2 ZDEANOREFTOFEXRNEHRICBOTHREN TN D, BIREREIOAFHETH
5, BENOENRFRBEE LR LRWGE, BRI, TNEAOHMEMFIC 1 [\ SAP [THE LRTHER SR, BEN ZO#HE
KL TWRWES, BRIZEhE SAP (TR L THHT 20 ENH D, B, RIRSHEO TN L COAERMHETF# S 556
. EREN O MEFHERNIC, BIRIRERDPLEL R D,
For Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance and SAP Reinsurance Risk Manager);
Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the
Customer uses the solution for Ceded AND Assumed business the sum of both shall apply.
Reinsurance Management Solutions (SAP Reinsurance Management Foundation for Insurance TN SAP Reinsurance Risk Manager) D35
Ay TRBEH 1%, Z®R07 THRREZE) oA THHEREBE) &, REf7e THERREE) OBRaE MUERRE 2K 2, BE
2N THE] ROy HEE) OFEMOYY a—va YEHAT5680F. ROTOEHBEASNDI b O LT 5,
PRICES
ik
Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.

FELRMIAS ) 1%, ERMEF RO IERMEAE TH B, N— b FT—IZoWVTO TER-MMK] X, PR —=FF I AN —F S U 3= 1
TR e,
BSI U.S. payroll tax processing contract price is the net value of the BSI U.S. payroll tax processing software license.

[BSI U.S. Payroll Tax Processing D#FfHik& ] 1L, BSI U.S. Payroll Tax Processing Y7 b =7 T4 B ADEKMEETH 5,
PRODUCTS
B
Products are the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing) in
the context of Automotive Solutions.

i) 13, Automotive Solution ODPBIEIZISWNTIE, HIM K OGERM OEMFKRE (WS/DBM D6) XIx T & [ERGL ] OERKRE

(HFHIEDLE) Th D,

Remaining metrics - Q
EDMDA Y 7R - Q

None listed.
FLHZe L,
Remaining metrics - R
ZEDMDA Y 2R - R
RECORDS
rva—FR

Records are the average number of items managed by the application over the prior 12 months.

Mva—FE @k 12 VAT 7 r—va TR LI E OFERTH 2,

For SAP S/4AHANA Enterprise Contract Management: Records are uniquely identified objects that are active and maintained within the software.
All “Legal Transactions” in status ‘On Track’, ‘Pending’, ‘Open Issues’ are counted as Records.

SAP S/4HANA Enterprise Contract Management D&, TLa— K| X, AHTHY V7 My = TN THERFEEL SN 5 —BIZHRB ATEE 72 4
T NTHDH, AT—H AN AT . T{RE] . [Open Issues] THHTXTOH EMES) 23, Tva—F) & LTi¥kah
%,

RESOURCES

Bkt

Resources are unigue individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or
government agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.

Y Yy—210%, Y7 =7 ICEOXF TV 7 by =7] NTEHEINTHD, —BEOMAUIIEANER (A7 5, B, vV —
S BEAEL BEBR. BT, EDE. MIHIYURRCBUMHER, EAUEE. 7L —AU—s TR L) THD,

REVENUES

g3

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.

NNAE) 12, SN Z 0@ OFHEEE NG FMNA, ROFE., B2, vA YU T 1 ZOMOIARI L5 EDOMOIEE TH 2.,
N4 i, AIMEERL, 2R, SUIFRLLO7E ERERLZ & OMBERUTE v,
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36.1.1.

36. 1. 1.

36.1.2.

36. 1. 2.

36.1.3.
36. 1. 3.
36.1.4.

36. 1. 4.

36.1.5.

36.1.5.

36.1.6.
36.1. 6.
36.1.7.
36.1.7.
36.1.8.

36. 1. 8.

36.1.9.

36.1.9.

36.1.10.
36. 1. 10.
36.1.11.
36. 1. 11.
37.

37.
37.1.

For the following packages, only the revenues associated with the business or division which the capabilities of the package will be applied
against need to be considered: SAP Advanced Trade Management Analytics; SAP Advanced Trade Management Analytics, version for SAP
BW/4HANA; SAP Customer Business Planning; SAP Customer Business Planning, version for SAP BW/4HANA; SAP Trade Promotion Planning
and Management; SAP Trade Promotion Planning and Management, version for SAP BW/4HANA; SAP Dairy Management by msg for SAP
S/AHANA; SAP Meat and Fish Management by msg for SAP S/4HANA; SAP Allocation Management, add-on for SAP Customer Activity
Repository, SAP Assortment Planning, add-on for SAP Customer Activity Repository; SAP Customer Activity Repository; SAP Customer Activity
Repository, omnichannel price and promotion service; SAP Forecasting and Replenishment; SAP Forecasting and Replenishment, fresh product
add-on; SAP Merchandising for Retail; SAP Merchandise Planning, add-on for SAP Customer Activity Repository; SAP Promotion Management,
add-on for SAP Customer Activity Repository, SAP Replenishment Planning, add-on for SAP Customer Activity Repository; SAP S/4AHANA for
fashion and vertical business, SAP S/4HANA Retail for merchandise management.
WD/ r—DIZONWTUE, 2O/ 7 — Y OBEREDPEA S b B VR A UIEBPICEE T 2 RS O A& B [ET 5 LEHH D : SAP Advanced
Trade Management Analytics, SAP Advanced Trade Management Analytics, version for SAP BW/4HANA, SAP Customer Business Planning.
SAP Customer Business Planning, version for SAP BW/4HANA, SAP Trade Promotion Planning and Management, SAP Trade Promotion
Planning and Management, version for SAP BW/4HANA, SAP Dairy Management by msg for SAP S/4HANA, SAP Meat and Fish Management by
msg for SAP S/4HANA, SAP Allocation Management, add-on for SAP Customer Activity Repository, SAP Assortment Planning, add-on
for SAP Customer Activity Repository, SAP Customer Activity Repository., SAP Customer Activity Repository, omnichannel price and
promotion service, SAP Forecasting and Replenishment, SAP Forecasting and Replenishment, fresh product add-on, SAP Merchandising
for Retail, SAP Merchandise Planning, add-on for SAP Customer Activity Repository. SAP Promotion Management, add-on for SAP
Customer Activity Repository. SAP Replenishment Planning, add-on for SAP Customer Activity Repository. SAP S/4HANA for fashion
and vertical business, SAP S/4HANA Retail for merchandise management,
For SAP Configure, Price, and Quote (SAP CPQ): Revenues are the calculation of Customer’s and its Affiliates total annual sales revenues for
products or services, which were generated using the SAP CPQ software less VAT, delivery and any returns.
SAP Configure, Price, and Quote (SAP CPQ) M358, [UNZE) I%, SAP CPQ Y 7 b7 =7 OMEMIC L W A&z, ®ESUTY—eRIc X
LB RO D [BEatt) OGFHERIKIGED D, VAT, SRR ONEMEPERT 5 Z &Ic kv EtR I,
For SAP Customer Profitability Analytics: Only the revenues analyzed within the Software need to be considered.
SAP Customer Profitability Analytics DA, [V 7 bU =7 WTHOWN SNTZIRED % EBET DMLENH D,
For SAP ERP, add-on for Polish SAF-T regulatory requirements: Only the revenues generated by the company or legal entity located in Poland
need to be considered.
SAP ERP, add-on for Polish SAF-T regulatory requirements D¥F&. HN—T 2 FICFTET 224 ITEADN LR LTINS O % E BT
LUEND D,
For SAP Customer Experience branded products: Revenue is the calculation of Customer’s and its Affiliates total annual sales revenue for
products or services that are purchased through the SAP Customer Experience platforms (including SAP Customer Experience powered
websites and other SAP Customer Experience powered channels such as web stores, mobile, In-Store module, Contact Center module, etc.)
by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.
SAP Customer Experience branded products D&, [UXZE) 1%, SAP Customer Experience 7 > b 74— (SAP Customer Experience
LT A b, KT 2T AT, ENAL L, In-Store EY =2—/L, Contact Center EYa—/L7pEZEDMd> SAP Customer
Experience Z##{L7-F ¥ RrNL %2 Ede) U CTHEHE (B2B KO B2C) NEAT LIRSV —ERIZHOWNWTO, #BEFNEFR 12 HHABIC
B 2HEEROZEO [BI#HSE ] ORFEME FIA T, TOFHENDIE VAT, &8 RO ERAT 5,
For Insurance: Revenue are the same as “Premiums”.
REROEE . TIER) 13 [RBEH LR TH 2,
For National Central Banks / Federal Reserve Banks: Revenues are the same as “Assets under Management”.
FEPRSTT/ EREESRI T O S, TS 13, T TEE] EFLTHhD,
For Other Banks: Revenues are the sum of Customer’s gross interest income and noninterest income (i.e. provisions, service charges, trading
income) as stated on Customer’s Income Statement.
ENUANOEITOHE, S (X, BEO THERFHEE) RSN Th D, BEORESFIRA LIESFINA (Tebbal e, FHEH
BB o&iTths,
For SAP Product Lifecycle Costing: Only the revenues need to be considered associated with the business or division which the capabilities of
SAP Product Lifecycle Costing will be applied against.
SAP Product Lifecycle Costing D¥F4&. SAP Product Lifecycle Costing DFEREZ w4 2 2 T EBPICBE T A INAE D 2 E B 5 4
B D,
For Public Sector: Revenues are the same as “Total Annual Budgets”.

NI OSA. TS X TEMRTHE] SRCTH S,
For SAP Tax Declaration Framework for Brazil: only the revenues generated in Brazil are relevant.

SAP Tax Declaration Framework for Brazil DIGH. 77 PN THERH SN DO HNEE T 5,
REVENUES AND EXPENSES
AR O
Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in
the context of the Software. “Revenues” are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for
services provided (or to be provided) by Customer and/or its Affiliates to such third parties and processed through the SAP solution. “Expenses”
are the sum of budgeted annual expenses (commissions, royalties, revenue shares etc.) for services performed (or to be performed) by Customer
or its Affiliates for Customer’s and/or its Affiliates own organization(s) that are processed through the SAP solution.
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37. 1.

37.1.1.

37.1. 1.

37.1.2.

38.
38.
38.1.

38. 1.

39.
39.
39.1.

39. 1.

40.

40.
40.1.
40. 1.
40.1.1.

40. 1. 1.

40.1.2.

NN RO ) X, TY 7 hU =7 ) Oar7H2 MIEWT, ZH L7 ERINEE & S > TERRBE ORI TH D (FEE A IX
WE 72 E) o TINES) &, BEROY/ XTZEO TE#ES) 23, F2F IRt L — e R LT, BELOZO TBI#atE) Y a%E
EFIFERFBERITL, SAP YV a—va v &@LU T SNEMSEOGIH Th D, TRE] X, BEXLZ O Bt 23, BEK
O/ Tz ThES ] BE OMMBDIZOIAT o 7o — B RIBIT 2 FRAL SRR (k. SEARE, INARELY 72 &) T, SAP Y
Va—varyzlL LB INEb0DEHTH D,
For SAP Collaborative Project Management and SAP Portfolio and Project Management: Revenue and Expenses is related to the projects
managed within the software and is defined as:
SAP Collaborative Project Management M TN SAP Portfolio and Project Management D&, [INGEMOWRE] 1. Y7 F V=T HNTE
HIns7my=7 MIBEEL, KO L IITEHRIND,
Revenues: the sum of annual revenues received for revenue-generating external projects
IS - BESDRAET 24T 0 V= 7 MOV TEE LI FRIGE O A5
Expenses: the sum of budgeted annual expenses for internal projects
B HANTEY 27 ML CTPRE SRR E DG
For SAP S/4HANA for rights and royalty management by Vistex: Revenues and Expenses are the sum of the annual revenues received and
annual expenses paid (license fees, royalties, revenue share, etc.) in the context of the software. Revenues and expenses include financial
validation for deals which are implemented in SAP S/4AHANA for rights and royalty management by Vistex but do not result in an incoming
payment (e.g. barter deals).
SAP S/4HANA for rights and royalty management by Vistex D&, [INZEMUORRE] X, V7 b7 OarTXHANT, ZELE
EMIAS & Lo TR (A B 2B v YV T 0, WERDELRE) ORFHTHD, TR O] (TI1E, SAP S/4HANA for
rights and royalty management by Vistex THEE SN DA, ASIIZ 22N LRWES GZHEG72 L) OMBRIENE END,

Remaining metrics - S
EDMDAFY 7R -8

SERVER
Pr—r—
Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

(== X, Y7 MU =T8RMEETTD CPU BEMEN TV OIPE R Pa—— F—X Ry AXITL—RTho, [
— DRy 7 A LOBEOER~ 2 TR SN TR BIMR 7 A BRI RETH D,
SESSIONS
tyiav
Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any 1 time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly via
a custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms. The
maximum number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of Concurrent
Sessions assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all Deployments may
not exceed the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require a Named User
License for the licensed Software product.There is no license limit on number of processors or servers used. Customer may not utilize any
program or system to cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a Concurrent Session
license may be entered into the SAP NetWeaver BW system for the purposes of maintaining security.

(AR > va ) #id, BAKFES N Y7 MU =7 ) IEEORATTY 7 EAL TS Ey v a v ORETH D, Ty ra il
—EBOa—Y— TV r—var XET Ty M7 =L BEXEIAAZ LT TV =g vEN UTHBERICERETEShiz TY
T T XTIV RRATDEGED, v 7 A rnbu 7 IIZA LT U VETORMEZ W), & [Tl A M 778X T5Ey
varOFIE, ETETA B AF—DRA A= AL THIB SN2 T TR B2, 20D HIRICEY 157 s A b ETEMESND
Ty e BT SROERETREESN [V 7 by =T #EOZEO [T 20 b DS ToHN TR v &3 ) O8Ik
D 174 A6 2B TUERGRY, TTO [F7aAf Ay b ECALIND By v a rof#ut, RAEyvar) o [
A B AEE] EBATUIRORV, By v a VEDBNERIRTH LT T rA Ay MNOa—YF— i, ERETSEIN (V7 oy =7 &
kT2 Rka—Y—F (R 2XNELTDH, EHFTLT ey b= —"—DHITT A o ATV, BRIE, TS0 7 8
I LIV AT LML TUR—= FERE Xy v v aFFa—F22L3TERY, Aty rar] S22 LT TR
N [FFaA A M IZT7 7 8AF % SAP BusinessObjects BI D—F—(F, X =2 U T ¢ ZHEFF+ 5 BT SAP NetWeaver BN AT
DZADGED B D,

SPENDS

X

Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.

(@] 1, T COEELOMHEN A KO — B A OFEIC S TRt OFER S HEEZ N D,

For Public Sector entities: Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually, that
documents an organization’s procurement budget for all direct and indirect goods and services.

[ndet 7 & —) OFEEEOSGE, RbvIic hdet sy 2= TH) 2ERT52 08 TES, Adet s ¥ =M PHEIT, MkIC K57
TOEBER QMR 205 &Y —E AOFETH LT, BFEANINLIHTTH D,

For SAP S/4HANA oil and gas for upstream contracts management, Spend Volume is the total annual spend related to all joint ventures managed
by the software.
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40. 1. 2.

40.2.

40. 2.

41.
41.
41.1.
41. 1.

42.
42.
42.1.

43.
43.
43.1.

43.1.1.

43.1. 1.

44,

44,
44.1.
44. 1.
44.1.1.
44.1. 1.
44.1.2.

44.1. 2.

45.
4b.
45.1.1.

45.1. 1.

45.1.2.

SAP S/4HANA oil and gas for upstream contracts management D¥F&. [THEI X, Y7 M =TIk o TEBHRINLZTRTOY a1
bR F ¥ —BEOFERB I T S,
Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in moving

goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost incurred by
a company for the use and maintenance of its own fleet of vehicles.

DRSS 13, MEOMFCB N TRAELIZFEHMOEEEN TH L. T7hbb, 13B/Mikt ¥ —/AHEOHTORMGEOBEINI b5,
MEEZGTLT X COHRE T, MRS ZOY — 205l & LC3HA S S8, N BHEOEmOMEH L MRSFOTDICHET HH 5
DLEANGEND,

STUDENTS
AfE
Students are defined as:

TEGE] X MOLDITEESND,

a) full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution; and/or.
a) RBHPEEAEE BIZITBIEOEES, b5 HEBRBORRBIEEAEISEE L TV D 4)

b) equivalents of full-time registered students (for example, a part-time student could represent a fraction of a full-time student).

b) RGPS E (FIE, ERFHIAEEIE, RAMERONBEI SNy 2T I ENTED)

SUBSCRIPTIONS

PTRIYFvary

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during

that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that
year.

MEMY 722 ) Fva v T, TOBFEIIFEICY 7 MU =7 T — R 2/ HT 2R OxHE & U TRBSXIImSEHEEIC A D
NDEHEEE NS, ZORBIE, 20V 7 MY =7 XU —EARZOFIER SN E»E2MbT . BEFE XUIESFHEEICSH O 0%
b5,

SYSTEMS

VAT b

Managed systems are all systems with a unique system identifier or a cloud service that are controlled, managed, monitored, scanned, or retired
by the software and include all production and non-production usage types.

MFERR AT L) 1E, V7 by =T ICh - THIE, BE B, Axv >, NIEESND - BOY AT LT 2R >TXTOIRT
L, XF7 Z 0 RYP—ERT, TXTOABIKROIFABRBOM N Y A 7N EEND,

For SAP Information Lifecycle Management: Only Customer’s productive use systems managed by SAP Information Lifecycle Management
must be counted in the Licensed Quantity.
SAP Information Lifecycle Management D&, SAP Information Lifecycle Management (T - CEBINAHEDABINFEH L AT LD
HE, T4y AHE L LTH Yy FLARTFIUER B0,
Remaining metrics - T
EDMDAFY 7R - T
TONS
[N
Tons are a measure of the total weight, in 1000 kilogram units, of goods managed by the system.
(R E, VAT AL TEHRSNDRMOGFERZ, 1000 ¥ 177 AR TUE L2 D TH 5,
For SAP S/4HANA Livestock Procurement: the annual life weight is counted.
SAP S/4HANA Livestock Procurement O#3&, FMOAEKEREN L Y bEn b,
For all Oil & Gas items produced, scheduled, shipped or sold quantities of hydrocarbons and other bulk materials from both conventional and
unconventional sources are counted as per day (i.e. “tons/day”).
FTANTO TaME T ARE ] OBE. ORI R ORI GIRIC R 5 IRALKE R OZ DDV 7 3O EpER, TEEK
fard, MIXRFHEN 1 B v hanhd (TR /HY ) o
TRANSACTIONS
[ -
For SAP Application Interface Framework: Transactions consist of everything processed or monitored in SAP Application Interface Framework,

e.g. all Application to Application (A2A), Business to Business (B2B), Business to Consumer (B2C), Business to Government (B2G) and Internet
of Things (IoT) messages that are processed and monitored in the SAP AIF solution. The number of transactions is counted per year.

SAP Application Interface Framework D&, [ hF %27 3] 1. SAP Application Interface Framework PN TR IIEEH SN D
TRTOLDOTHREIND, BIZIE SAP AIF YU 2—3a VATRESUIHERSND, $_XCOT7 7V r—va UM (A24) . M
(B2B), {3 - WHEHM (B20). &2 - BUFH (B26), KOE/ DA v —2 >k (Iol) DA yE—VRE, FTU¥7 a0, 1 F
TEiZIvrhEhd,

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText, external
access option for SAP S/4HANA: Transactions are the annual volume of downloads (including view or print) of documents that are stored by
the OpenText Solution. This metric applies only to individuals external to the Customers organization (i.e. other than employee, contract worker
and outsourcer).

NS

il
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45.1. 2.

45.1.3.

45.1. 3.
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45.1.8.

45.1.8.

45.1.9.

45.1.9.

45.1.10.

45. 1. 10.

46.
46.
46.1.
46. 1.
47.
47.
47.1.

SAP Archiving and Document Access by OpenText, external access option MUY SAP Archiving and Document Access by OpenText,
external access option for SAP S/4HANA D&, [ThTZ ¥ 7 a ) 1%, [OpenText YV z— 3] IZL-» TIRIFESN D LEDFEM
Zyra— N (ERXUTER A &) ThDH, TORX 7 AiF, BEROMMBIMNEOMA (F2bb, (R, TR KR OINELLSL)
WZOHBEHED,

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond: Transactions are

single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g. letter, email, PDF,
fax, SMS).

SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond D¥F&. [~F o
7 va ] iEk MO TR Lo TER. AL, BN, 3EEISN L B0 A 0E (FHf, &1 A—/L. PDF, FAX, SMS 7¢ L) DM
—A VAL ATEDD,

For SAP Billing, charging: Transactions are defined as pricing outputs where 1 input can generate 1 or several pricing outputs. Transactions are
counted as those on the peak load day as measured within the prior 12 months.

SAP Billing charging ®¥&. [hZ7 ¥ va g ik, | BFOATNCEY | 3B AOMIMERE L1 & LT 5 2 L 03 TE HliksE
WhLE#FEsnDd, [hF7oFrvar) id @E 12 TAVRIKESNZ, E—2ARABICBITL 7o Frva e LThvr b a
o,

For SAP S/4AHANA for payments centralization, individual payments option, additional payments and SAP S/4HANA for payments centralization,
mass payments option, additional payments and SAP S/4HANA for payments centralization, pass-through option, additional payments:
Transactions are single payment transaction within a payment order. A payment order can have 1 ordering party item and multiple recipient
party items. The number of transactions is counted per year.

SAP S/4HANA for payments centralization, individual payments option, additional payments & TN SAP S/4HANA for payments
centralization, mass payments option, additional payments } TN SAP S/4HANA for payments centralization, pass—through option,
additional payments DA @ hT UV 7 v a iE, IMRENOHE—O B TH S, | HFOIMEE TIX, | o4 — & —tif Kk O
BEOZHYFEMERET DN TED, T Fr7arofld, 1 FILICAIV Y FELD,
For SAP S/4HANA for legal content: Transactions are folders/cases with a unique number created during an Agreement contract year, under
which legal content is managed.
SAP S/4HANA for legal content DA, [hF v HF 7 ar ) &, 1 o ) OBWEORI/ER SN, BNy T Y OFEROT
DIZHWOND, —BOFESEFFOT AN —/ 7 —AThH 5,
For SAP Shared Service Framework: Transactions are defined as the number of shared service framework service requests created per year.
SAP Shared Service Framework D¥p&, ThZ7 7 iar ) id, FRMICERIND, ¥ =27 —FF—EXT7 L =AU =2 OH%—EXKH
DELFEEIND,
For last mile distribution component for SAP Direct Distribution: Transactions are defined as the number of annual store or customer visits
performed by field sales or delivery personnel (e.g. delivery drivers, van sellers, merchandisers) as maintained by the Software.
SAP Direct Distribution ®Z A h~ANiLika L R—3x > bOFE, ["Fo¥Frvav) ik, V7 bhv=7) TEHTS, 74— K
TV AEEEE (BN, BEIRTEA, ~—F ¥ o4 A F =72 L) 2T o M OIS XITEE~ OB OME L ExREND,
For SAP ERP connector for SAP Cash Application: Transactions are the total maximum number of documents and line items processed by the
Cash Application per year. 1 transaction is either: 1 payment advice file (pdf); 1 bank statement line item; or 1 lockbox line item.
SAP ERP connector for SAP Cash Application @&, [hTFoHF 27T ar ) 1%, 1 FH7-VIZ Cash Application I &k » T I A s
HROHMOGHERETHD, | o vFoHF 7 vaid, 1| SOXZBBAM@EN T 74 v (pdf), 1 HFOSITHREERM, XL 1 o
2y 7Ry 7 APMONTRNTH D,
For SAP S/4HANA Qil & Gas for field equipment and material logistics planning and execution: Transactions are the total initiated field equipment
and material supply and return processes for relevant plants during a contract year.
SAP S/4HANA 0il & Gas for field equipment and material logistics planning and execution @&, [FT P T g
. BREPIC, B 2 T35S L CBAA S L5 BUGHER K OB O R ORG 7 r e 2ADEFTH D,
Remaining metrics - U
EDMDAFY 7R - U

UNITS
2= b
Rental units are rental objects that are managed with SAP Real Estate Management.

EH® 2= b 1%, SAP Real Estate Management CTEFLEINZ2EEWHTH 2,
USERS
Z—HF—
Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than 1 individual. However, a
User assignment may be transferred from 1 individual to another, but only if the individual to which the User was assigned is:

fo—W—) X, V7 bhv=7] % [EH) $2ATHE, [AMVITR) OBT L MIEERD 1 [2—F—] &, EHOMAE
DETHZLIFTERY, EEL, [o2—P—] 0BT, ZO2—F—NEY B TONMEABUTOVTFANDRETH HHEITO
I 1 AOEADBROENICBIET H Z LR TE D,
a) is on vacation;
a) KEPTHD
b) is absent due to sickness;
b) HRLTWD
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47.1.5.
47.1.5.

47.1.6.
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47.2.
47. 2.
47.3.
47. 3.

47.4.
47. 4.

48.
48.
48.1.

48. 1.

48.2.

48. 2.

C) has their employment terminated;

c) RBAPKTLTWD

d) is moved into a new job function which no longer requires them to Use the applicable Package(s); or

d) BHBREETD Ny r—v) & ] T20EORV, e lsic R o, XU

€) is subject to a condition that is otherwise agreed by SAP.

e) FOffh, SAP BRI LIEECHE-> TV B5EE

For SAP Business Intelligence (BI): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment. Customer

may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver BW system
for the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

SAP Business Intelligence (BI) MDFA. 7ut v — IV —"—DHHEIZT A & ZHIBRIZARV,  To——] T 7 F BRI
St TRMFEYy Y a ) FA4 BV RFHEELARY, [F7aAf 2 b IZonTE, TRty var) IR e Ta—3—) &t
THEATDHZENTED, BRI, o207 al I A IV AT 2EHALTLUR = ERES Y v a2 X IF 2 —FT 52 LIETER,
SAP BT Oz—H—F, X2 U T ¢ ZHFFT 5 HEIT SAP NetWeaver BV VAT AMIADHARH D, ZOA NI 7 AL, [SAP k= —
YP—) OB AR B E S D 5 b O TR,

For SAP Contact Center: Users represent agents and/or supervisors who work in a contact center environment and handle incoming contacts

through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center agents with
e-channel user capability.

SAP Contact Center M¥Ga, [T=—F—) (X, 2% 7 MU —RENTEHH L, EHEOBE e-F vV (BEFA—/L, Fx v~ SMS,
KORT7 77 A7pE) ZBELTERETLIa ¥ 7 bEQME L, RO/ UFERY —VEEMR LT, e Frpxra—F—ffiEcar s vt
==V NEEBT V2 RO/ XITEREZET,

In the context of voice-channel: Users represent agents who work in a contact center environment and handle incoming contacts through voice

channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition system is also
considered a user and should be counted as additional users.

voice channel & MBI CIX, To—H%—) (I, a2 ¥ 7 VA —BRENTEHEL, RA AT Y INVKENET 4 AT LT 4 =—DRH%EiHEL
THEETDH VI ML, UIREXT vy o RX—ra—VOLhENHTE T — 2 &K T, £7-. Interactive Voice Recognition
VAT LAOER— b, a—P—L LI, BNO—Y—L LTHIETLLERD D,

For SAP Digital Asset Management by OpenText, limited access option: Users are limited to search, browse, view and download assets.

SAP Digital Asset Management by OpenText, limited access option D&, [=—W—] (X, 7> hORK, WE, Fn, KO¥ v
v — NZRE I D,

For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.

SAP Identity Management & TN SAP Single Sign-On O#i&, [=—F—] (X, ZOERERM O/ T —F —1FWa, HHAETEIND

(V7 o7 | OBRERIZE> TEHINAHATS 5,

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.

SAP Real Estate Management D¥p&. [=—¥—] 13, FHEFT, AEIEHIMIERLTEM, RORBRORN— 7+ VA 2EHT2MATH
Do FTA STV X ONEA STV D XEORFIZHEH S i, PAERAREIED H 7 6 TR0 ARTEOER L E T,

Active users are the number of individuals that access the Cloud Service at any time during a calendar month.

(7774 7a—W—$y Lix, BARICHRE (777 Fh—bR] 27 78X THEADOANETH S,

Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.

MR SRa—P—] 12, 1) TOBEE L IFHFEHFHS (V7 by =7 ICEXVERSATHWA, ROY/XUT 2) #iE5a sy —n a2 M+
LENTH D,

Virtual users are users simulated in the software to test the load on the SAP system.
MEAB—H—] LiX, SAP ¥ AT ATHAMERRT 2720, Y7 hy=7 Ty Ial—varanda—9—Tbho,
Remaining metrics - V
EOMDARY IR -V
VALUES
VALUE
SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.

[SAP Application Value (SAV) | %, [B@ga—%—) . a3 =2=F 1 A /3—] | Software Engines and Supplementary Products
W5 YU 2 Mt OGE (lERE OGS CHESR, TSAP Application Value| O#FICIZEENR2WVEAZRL) TH S,
HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and
conditions that do not contribute to the HANA SAP Application Value.

THANA SAP Application Value (HSAV) | 1%, EA#ERF#SND (VT hv =T | OffilOAFTH D, 7272L, THANA SAP Application
Value] (ZFFLESIZRVMIIFER K OGRMCRE SN DM HE 2R <,
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None listed.
Al L,

None listed.
sl L,

None listed.
Al L,

None listed.
sl L,
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Remaining metrics - W
EDOMDARY 7 A - W

Remaining metrics - X
ZOMDARY 7 X - X

Remaining metrics - Y
ZDMDAFY 7R - ¥

Remaining metrics - Z
ZTDMDAFI IR - L
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1.1.

1. 1.

1.2.

1. 2.

1.3.

1. 3.

Exhibit 3 - Package Restrictions
K 3 - Ny r— VIR
SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION
SAP BUSINESS SUITE K (R ENTERPRISE 7 7 T —¥ g v

Embedded Analytics: Where Customer holds a valid Package License for any of the below Package(s), such Package License shall include

the right for individuals licensed as SAP Professional or Limited Professional Users under the Agreement to:

FLASHT - BEDPUTO [y r—2 ] OWTRICKT 26887 [Ny r—V I 4202 ZRELTCWDLHEEG. »20d Ry br—vF

ABU A 1ZiE, TAREK ] 1233\ T SAP Professional User X% Limited Professional User & U CfERMERFE SN ADL, UL T

TTOMERBEZTENDI DD LTS,

a) view, interact and refresh Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s); and

a) MHOMHMETFHESNE Ry r—2 ) ([THAAENT Crystal Reports, Dashboards D=7 KO Lumira OA h—U —R—
RELRRL, RV EY LTEHTD,

b) Use the SAP BI Platform and/or SAP Lumira Server, as delivered with such licensed Package(s), solely to enable the viewing, interacting
and refreshing of the Crystal Reports, and Lumira storyboards embedded with such licensed Package(s) (collectively "Embedded
Analytics Limited Use Right").

b) MEOMBAMETESNE [Ny —2) L L bIcRMtE N5 SAP BI Platform M8/ XIE SAP Lumira Server %, B 5 ik ff HMeH
wEn Iy r—2) ICAAENT: Crystal Reports KUY Lumira DA h—U—@R— K (DT HLEASHTHIRRM & ERAE] ik
FR) #FRL, RV EV LTEHT LI EEAREICT H72DICOMERT 5,

Packages That Include Embedded Analytics Limited Use Right:

FEIAGIHTRIRAT & A e 2 G o Ny r— 3

SAP ERP

SAP ERP

SAP SCM

SAP SCM

SAP Transportation Management

SAP Transportation Management

SAP Extended Warehouse Management

SAP Extended Warehouse Management

SAP SRM

SAP SRM

SAP CRM

SAP CRM

SAP Environment, Health and Safety

SAP Environment, Health, and Safety

SAP Manufacturing Integration and Intelligence

SAP Manufacturing Integration and Intelligence

Embedded SAP BusinessObjects Enterprise: Where Customer holds a valid Package License for any of the below Package(s), such Package

License shall include the right for individuals to view, interact, refresh and modify the content embedded with such licensed Package(s).

#H3A SAP BusinessObjects Enterprise : FARMNLLTD [y — 1 OWFNTKT 28R 0o r—T T 4802 ZEFELTWS

G, b IRy =Y I 4R 1ZiE, EAR, YOIV Ry =) ITHBIAENTa T oY ERRALT, 0

LD L, EHEMEEETOMANEEND LD LT D,

Packages That Include Embedded SAP BusinessObjects Enterprise:

#HIA SAP BusinessObjects Enterprise N EN b3y —

SAP Contact Center

SAP Contact Center

SAP ldentity Management

SAP Identity Management

SAP Human Capital Management: Usage of any integration software and content provided with the SAP HCM software and applicable to an

integration between SAP HCM and SuccessFactors’ Business Execution Software (“BizX”) is permitted only with SAP HCM and a valid, current

contract for SuccessFactors BizX.

SAP Human Capital Management : SAP HCM ¥ 7 b7 =7 & & HIC#EMES 4L, SAP HOM & SuccessFactors £ [Business Execution Y 7 b

v =7 (LUF BizX] ) MOMEICEHA IND, MAEY 7 b =T RO T Yy OWnnRzoEMb . SAP HM & DFF T, 7»o

SuccessFactors BizX (ZkI3 2 H%h7, BATHNTOARTFAISN 5,

S/4AHANA PACKAGES

S/4HANA Ry fr—v

General terms for S/AHANA Packages: S/4AHANA Packages shall only be deployed on a SAP HANA database installation (collectively

“S/4HANA Installation”). Only S/4 HANA Packages (and no other Software) shall be deployed on a S/4HANA Installation. For clarity, the

preceding sentence only applies to software licensed from SAP, its affiliates and or its authorized distributors and resellers. Notwithstanding

anything to the contrary in this SUR, S/4AHANA Packages are not licensed for Use with any third party runtime database. For the avoidance of
doubt, the “Deployment and Communication Rights and Restrictions” set forth in this SUR apply to S/4HANA Packages.
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2.2.

2.2.

2.3.

2. 3.

2.4.

2. 4.

2.5.

2.5.

S/AHANA /X r—UIZBAT B —fkGeM: ¢ TS/4HANA /Sy r—) 1E, SAP HANA T —HF R—RZADA VA M= MIDHZT T +5HZ LN TE

% (BAF TS/4HANA A R b—Jb] L#FR) o [S/AHANA A VA b—)L) 12T 7 rA TEHDIE, [S/4HANA Ry r—V ) OBRTHD (2D

> (V7 h o =71 13ARW) . BIELOZDITAEE I HuUX, B, SAP, ZoRh#ES, WONS/ UTEOREBRMEE KRNI I =00

M SN Y 7 by =TI L CORMAENS, 20 SR IZZNEMRTIRERSH-72E LTH, [S/4HANA /Sy r—) 13,

WIRIRDHEZE T B A DT —HR=A LD ] Ozl bR SR, $ERRENEO DI ThiE, 20 SR IZED D

[F7rA A2 R ROWRIEORERI K OMHIRR ) 23, TS/4HANA /X r— ) I S o,

SAP S/4HANA Compatibility Packs: "S/4HANA Compatibility Pack” shall mean an S/4HANA compatible copy of the Software shown in the

“Classical  Solution” column of the Matrix (the list of applicable Software located at the following link:

https://help.sap.com/doc/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-US/MATRIX_OP1511.pdf). The S/4AHANA Compatibility

Pack may be Used by Customer as, and in accordance with the terms of, an S/4HANA Package. Such Use is further subject to the following:

SAP S/4HANA E#efk Ry 7 : [S/4HANA EMfENRw 7 ) LiX, RV w27 R ROY 2SN TWLIHYTD (VY7 hov=T] @

Y A b : https://help. sap. com/doc/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-US/MATRIX_OP1511.pdf ) @ [ Classical

Solution] FNCEREIN TV D, S/AHANA L DHEMATTD (VT hU =T ) Oat =&\, [S/IANA A Sy 7 ) 1, [S/4HANA

WRylr—=v] L LT, MOTDOFRMEE- THED EH] 7228 TED, 0D HER) 1ZE6ic, UTNEERFEET 5,

a) Customer must have a license to Use:

a) BEE. UTxE W) 75720074228 LTWARTIERS R,

such Software in the Classical Solution column of the Matrix; and

[~ K~V w27 A O [Classical Solution] FICFEMENTVD VY7 b7 | KO
the prerequisite shown on the Matrix.
(=~ U w27 A) ZRE STV DRI SRAE,

b) Solong as the Software in the Classical Solution Column of the Matrix is licensed solely for Use and deployment of the applicable S/4HANA
Compatibility Pack on an S/4HANA Installation, no Named User licenses are requiredfor such Classical Solution. S/4HANA Compatibility
Packs may only be Used until the applicable expiration date shown on the Matrix.

b) T<= kU w2 %] ® [Classical Solution] FNCEHMENTWD [V 7 v =T | 2, [S/MHANA A > A h—/L] TOHFET S

[S/AHANA HHaPE Xy 7 ) o ER)] KOT 7T a4 2 v MIRE L TERAESTHE SN TWDRY , U0 770V a—
Tar] iZonTit, Mo —F—] SAECRIRETH D, [S/4HANA HIAMENy 7| & M) T 2ok, =V v”
A TR ENTZRZET LW T AETORET D,

S/4AHANA Enterprise Management: Customer shall be deemed to have the right to Use the ERP Compatibility Pack. S/4AHANA Enterprise

Management includes the following Runtime Software: SAP Information Lifecycle Management (“ILM”). Use of ILM is limited solely to SAP ILM

Retention Manager and ILM Store components only for:

S/4HANA Enterprise Management : @i %, ERP Compatibility Pack % EH) T HHEMEZET D ELREND D ET D, S/4HANA

Enterprise Management (21X, [F %ALY 7~ =7 ] TohD SAP Information Lifecycle Management ( [IIM] ) "&£ b, IIM O

M) 1%, 5 SAP TILM Retention Manager &N IIM Store @ = v AHR—F 2 MIRLAL, BLTORMICRES LS,

a) storing and archiving files to filesystem, Hadoop, HANA, and 1Q;

a) 77 ANYAT A, Hadoop, HANA, BT} IQ ~D7 7 A LD OT —H A 7

b) blocking and deleting personal data within a specified time period or at the end of a specified time period.

b)  HRE L-HIRNSUIIEE L HIMOK TS, AT —2 07 1 v 7 ROHIEREZT 9,

S/4AHANA Enterprise Management for Professional use: Use is allowed by the number of individuals included in the Licensed Level who are

authorized to use all of such individual’s operational, system administration and management roles supported by the Software for Customer’s

internal business purposes.

S/4HANA Enterprise Management for Professional use : [#fH) 1%, BROMMANELZHME LT, VY7 =T TP HR—-F X

o, BHOER, A7 A7 FI=RA bb—va VROVEHOKEEZ TR CERTOHERE 52 olz, (9480 R ) & EN 5

ADANEINZHDWTERD B D,

S/AHANA Enterprise Management for Functional use: includes the rights associated with S/4AHANA Enterprise Management for Productivity

use. Use is allowed by the number of individuals included in the Licensed Level:

S/4HANA Enterprise Management for Functional use (2%, S/4HANA Enterprise Management for Productivity use (ZBSE 3 AHEF|NE £

b, MEA) X 948 R ICHEENLUTOMEADANEIZOWTRD b D,

a) who are employees of Customer’s Business Partners authorized to perform any role supported by the Software in accordance with the

license grant set forth in the GTC or Software License Agreement; or

a) GIC X 1V 7 by = THERAMFHERN) [CED ONTERMEFHICE>T Y7 b =7 ) TRV PR— bS8 % EITT DHER

Bz o, BED THE%) OEER, T

b) who are employees of Customer authorized to use the following Solution Capabilities supported by the Software:

b) V7 o=7] ICEOYR—=FINDBUTD (VY a—a MR 2T 5HRE 52 GNTCBEONEEER

Supply Chain (Goods Movement, Inventory Analytics & Control, Returnable Packaging Logistics, Warehouse Management, Delivery

Management, Available to Promise, Transportation Management, Physical Inventory Handling, Handling Unit Management, Batch

Management, Serial Number Management, Business Process Scheduling)

VI T4 Fe—r (EEBH, fEESTROER, ERHMOM 0P AT 7 A, AEFE, MarEE, FIUR TR, e, S

itk MRBEAEE, Ny FEH, YU TAESEHE, CVRRATRERAR SV a—Y )

Manufacturing (Material Requirements Planning, External Processing, Production Execution, Outsourced Manufacturing, Just-in-time

Manufacturing, Kanban, Production Control, Repetitive Manufacturing, Quality Planning, Quality Improvement, Quality Inspection,
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2.6.

2. 6.

2.7.

Manufacturing Analytics, Capacity Planning, Discrete Manufacturing, Process Manufacturing, Product Structure, Production Infrastructure,
Production Processes, Production Scheduling)
ApE (RESITERGHE, SMERALEE, Production Execution, BUEZFE, T ¥ A bA & A LB DA, EFEEPE, #BORAE, WHEE
W, SELE, SEMRE. BUESNT. REENE, T4 X7V — ME o AERE, BAMENK, EEA T TA T 7Ty, WiET Rt
A ERTE)
Asset Management (Maintenance Planning, Maintenance Execution, Maintenance Demand Processing)
EEEH (RERIE, AT RFET, AT AERAM)
R&D (Project Financial Controls, Project Logistics Control, Variant Configuration, Product Development Foundation)
RD (FuP=Z NUBEI, Yudcy haPRF 07 ZEE, N7 RERE, BB IEAE)
Service (Warranty Management, Service Request Management, Service Order Management, Service Fulfilment, Service Billing, Customer
Engagement, Service Contract Management, Service Parts Fulfilment, Service Monitoring and Analytics, Service and Maintenance Plan,
Technical Assets, Structures and History, In-House Repair, Service Task Lists and Catalogs; Complaints Management, Service Execution,
Service Planning and Dispatching; Service Parts Warehousing, Periodic Billing Processes)
Y- R (BRGEEH, b—E RV 72X MEH, b2 —H—FH P ERATALT 4N A b P AGER, AR
AV b, P ERARKEH, Y= ANR=YTNT g VA P ERER RO, = B A R ORI, BB PE, M OUEIE,
BB, F—EAX A7 VR NKROHE R T 7 L—LEH, $—ERAFET, y—ERAHER T 4 Ay F | = A=Y FHEH,
EMFER T mtR)
Sales (Sales Quotation Management, Sales Contract Management, Sales Order Management and Processing, Price Management, Incentive
and Commissions Management, Opportunity Management, Sales Lead Management, Activity Management, Account and Contact
Management, Sales Master Data Management, Sales Billing, Solution Billing, Sales Rebates Management, Claims, Returns and Refund
Management, Sales Monitoring and Analytics, Solution Portfolio Management, Solution Quotation Management, Sales Planning and
Monitoring)
W (IFEJe RATEHL, WOTHOE R, Sk OWLHL, M EE, A o7 4 7 ROTFERHE B, ROEH, b— 2 ) — NEHE, I
EEBH, BELOROER, e~ AZ—F—FEH KotiiRk, YU a—va VR, IROEY N— MEHEL 7 L— A0 IR OREE B,
WRE=F IV T ROTFTIT A7 A, V) a—valR— b7+ VAEH, V) a—a GRS, IRoedHm &k OER)
Human Resources (Organizational Structure Management, Time Sheet Management, Reimbursement Management)
ANFEH GHAREET, ¥4 50— NEBL, SEER)
Sourcing and Procurement (Self-Service Requisitioning, Advance Management, Corporate Card Management, Expense Reporting, Travel
Booking Management, Travel and Expense Analytics)
V= ZROHE (BT — B AR, EREE, a— AR — b h— REH, BB LUR— b HERETRER, HIRKORRE ST
Enterprise Information Management (Master Data Maintenance)
BEFREHR (v RAY—T — X/ EH)
Display Use Rights
2 IR RE & (5 1T~ 2 MER)
Approval Use Rights

POEERE I D HERI
S/AHANA Enterprise Management for Productivity use: Use is allowed by the number of individuals included in the Licensed Level who are
employees of Customer authorized to use the following Solution Capabilities supported by the Software:
S/4HANA Enterprise Management for Productivity use: V7 h 7 =7 | ICEDHFR—FINTWABLUTD [V a2— g UHE) 20
TOMERE B ZONIEEDWERTHY . T4 B ZBE] CTEENTWLEADEIZL D M) AR bLND,
Supply Chain (Goods Movement, Warehouse Management, Delivery Management, Available to Promise, Transportation Management,
Physical Inventory Handling, Handling Unit Management, Batch Management, Serial Number Management, Business Process Scheduling)
YT IA4F=—r (EEBE), ARG, HAFEH, R REEEME, W, EMMERIR, FREAEE, Ny FER, V) TAE
FEH, CVRATORART D 2— )
Service (Service Execution)
PR (P RENE)
Asset Management (Maintenance Demand Processing, Maintenance Execution)
BREEH (AT U AR, AT F 2 AFT)
Manufacturing (Material Requirements Planning, Production Execution, Production Control)
EFE (PANAFTEEE W], Production Execution, ZEEEEHR)
Human Resources (Organizational Structure Management, Time Sheet Management, Reimbursement Management)
NFE GG E I, # A 50— MEBL, JARE B
Sourcing and Procurement (Self-Service Requisitioning, Advance Management, Corporate Card Management, Expense Reporting, Travel
Booking Management, Travel and Expense Analytics)
V= I ROFE (BT —EAREE, JBREE, a—FR L — M — FEE, BRELVAR— N HRTHOEHE, HERORE ST
Display Use Rights
Z BBk e 2 1§ 2 HeR|
Approval Use Rights
AR AR 2 F 9 2 HER
S/4AHANA Developer access: Use is allowed by the number of individuals included in the Licensed Level who are authorized to access the
development tools provided with the licensed S/4HANA Enterprise Management Software for the purpose of making ABAP Modifications and/or
Add-ons to any S/4HANA Packages.
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2.7.

2.8.

2.8.

2.9.

2.9.

2.10.

2.11.

2.12.

2.13.

S/4HANA Developer access : [ff] (L. [S/4HANA /S lr—) (292 ABAP O [ET 4 74— a ] ROYXE 7 RAv) &1E
B2 BRYT, eSS Sz S/4HANA Enterprise Management [V 7 b7 =7 ] & & HICRELI NI Y — I T 7 & 2T DR Z
Hanlz, 194 A5 ZEENABADANEKIZOWTRHRO BN D,

S/AHANA Central Finance, central finance foundation (“S/4HANA Central Finance”): includes the following Runtime Software: SAP

Application Interface Framework.

S/4HANA Central Finance, central finance foundation ( [S/4HANA Central Finance| ) :R®D [T X2 ALY T7 vu=T ] NaEhd :

SAP Application Interface Framework,

SAP S/4 HANA Incentive and Commission Management: does not include agent portfolio assignment, liability management, actual

commissioning and cancellation reserves, portfolio and liability transfer processes.

SAP S/4 HANA Incentive and Commission Management (Zi%, fREEDR—F 7 4 U A%H0 4T, AEEH, EEOZELPF v L5Y

EOBMRE. RN— 7+ VA RCABBIERO 7 o0& 2EEENTHRN,

SAP S/4 HANA for subscription billing: If SAP S/4 HANA for subscription billing is Used for, or in support of, billing or revenue share calculation

for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid telecommunication

systems in the Restricted Countries then Customer shall be obliged to obtain a license from Freedom Wireless permitting such Use. The

Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to obtain a license

from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation any warranties

and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable law.

SAP S/4 HANA for subscription billing : SAP S/4 HANA for subscription billing 73, [ZXIEE] IZFHET 5. ALV OIB(E B E R,

P—b A, BHLIFITVAT AL T, FERFEOFHE XTI AR HICBE L CUIEN AR DICT 27O EH] Shdr, XE MRk

E ICAHET DRHAVDEE AT L% U E— FTHR— T 27201 M) SNa%6E. BEIL. 205 ) 2395740

A% Freedom Wireless 7 HEUF LARITIIZARBARV, [HEE] L3, A=A T V7, 7I3V0, BFH HE f ATV, BAR, i

E, AFxva, KOKETHD, DD EHZHFT 5748 A% Freedom Wireless 76 HfSG LR 7255818, BET 59X CTOHRGE

CHAY PEME D MR E BT D IRFER O/ SUTHEHIEIC L VRO NSRRI E TOMEZ G, ZHBICREI RV [ZHE L7220 |

SAP (ZZDEENLRERS LD,

SAP Billing, CRM component is required for the use of SAP S/4 HANA for subscription billing and should be deployed on a separate installation

from S/4 HANA installation. The included convergent charging functionality in SAP Billing, CRM component may only be used if SAP S/4 HANA

for subscription billing is licensed.

SAP S/4 HANA for subscription billing Z{#f-4 2512i%, SAP Billing, CRM component NMABETH Y . S/4 HANA DA A RL— gL

FHOA A P r—va s BIZTF T aA LRTHUE7e 5720y, SAP Billing, CRM component (Z& £ 5 E & OFEREEAEIL, SAP S/4 HANA for

subscription billing MEMMERFH SN TV IHAICOAEHTE 2,

SAP S/4AHANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash management,

SAP S/4AHANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-cash management:

The Software includes mobile components that can solely be used:

SAP S/4HANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash

management, SAP S/4HANA for water utilities meter data management and operations. SAP S/4HANA for water utilities bill-to—cash

management : [V 7 hU =7 | 12X, LFOBRMICR - THEATE TN VaryR—3x v "R EGEND ¢

a) as aruntime for SAP S/4HANA for energy utilities meter data management and operations and/or SAP S/4HANA for energy utilities bill-to-
cash management and/orSAP S/4HANA for water utilities meter data management and operations and/or SAP S/4AHANA for water utilities
bill-to-cash management; and

a) SAP S/4HANA for energy utilities meter data management and operations., /& UY XIZ SAP S/4HANA for energy utilities bill-to-
cash management, MU/ XIX SAP S/4HANA for water utilities meter data management and operations, MUY/ X% SAP S/4HANA for
water utilities bill-to—cash management DT %A AL LT, WONZ

b) for customers’ extensions and enhancements to SAP S/4HANA for energy utilities meter data management and operations and/or SAP
S/4AHANA for energy utilities bill-to-cash management and/or SAP S/4HANA for water utilities meter data management and operations
and/or SAP S/4HANA for water utilities bill-to-cash management.

b) SAP S/4HANA for energy utilities meter data management and operations. K& TN/ X SAP S/4HANA for energy utilities bill-to—
cash management, MUY/ XI SAP S/4HANA for water utilities meter data management and operations, MUY/ X% SAP S/4HANA for
water utilities bill-to—cash management (ZxI 4 B@HZ DILIEDT= D,

The SAP Multichannel Foundation for Utilities includes any users necessary for SAP Gateway access.

SAP Multichannel Foundation for Utilities (ZiX, SAP Gateway 7 7 L AIZMEERTRTHO—YF—RNEEN5,

SAP S/4HANA Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP

Lumira Designer and SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, professional (Z{%. Planning Application Kit, SAP Lumira Designer R TR

SAP Lumira Server DT 24 A MERENEEND,

SAP S/4HANA Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical

capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and

confirm assigned tasks and report project efforts. It also includes runtime functionality of planning application kit, SAP Lumira Designer and

SAP Lumira Server.

SAP S/4HANA Enterprise Portfolio and Project Management, standard (21, DL FZITHMERINEGEEND : =2 FEOKR—F7 1

FIEROSI, DHHEEEDER, 7uav =7 N, 7=2—XRONT 4 vV a rFRA 2 hOAR, BMEOTA, MELOE BB A~OERE
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2. 20.

2.21.

2.21.

ik, FV B CTOENIEHX A7 OFEREMHR, YRIZT Y =7 MEERDORE, F7-, FHET7T 7V r— a3 % v b, SAP Lumira Designer
KON SAP Lumira Server 7 > % A ALfkH b%) EEND,

SAP S/4HANA for O&G secondary distribution management: includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G retail fuel network operations, the total
license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for 0&G secondary distribution management (21, /%> /4 — [SAP S/4HANA 0il & Gas for hydrocarbon management |
DTA VAN, WGET DN 50,000 BOEPD 43 & £ TV 5, SAP S/4HANA for 0&G retail fuel network operations & & b IZffifHMERF
HENGA, BR Ny — TSAP S/4HANA 0il & Gas for hydrocarbon management] DAFFT A & A%, BRFE$ A 50,000 BOEPD
DEEERD

SAP S/4AHANA for O&G retail fuel network operations: includes a license of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon

management" for up to 50,000 BOEPD sold. When licensed with SAP S/4HANA for O&G secondary distribution management, the total license
of the industry package "SAP S/4HANA Oil & Gas for hydrocarbon management" remains up to 50,000 BOEPD sold.

SAP S/4HANA for 0&G retail fuel network operations (Zi%., S/ 3w 4 — [SAP S/4HANA 0il & Gas for hydrocarbon management] @
FTAB AN, WFET DK 50,000 BOEPD 43 & £ Cu 5, SAP S/4HANA for 0&G secondary distribution management & & $\Zf# FMEZF
N A, By — [SAP S/4HANA 0il & Gas for hydrocarbon management] D&F T A & Ak, WRFET DA 50,000 BOEPD
DEFLD

SAP S/4HANA Finance for treasury and risk management: Use of SAP S/4HANA Finance for treasury and risk management is limited to a
maximum of 100 active, investment-related security classes in the securities area*. In case a larger number of security classes are required,
SAP Financial Asset Management for Insurance must be licensed.

SAP S/4HANA Finance for treasury and risk management : SAP S/4HANA Finance for treasury and risk management @ [{#f] 1%, A1
FESRATIFIC ST DK 100 HEOFER e, BEEAMEES 7 7 ATHIRS L D%, T X ZHOFMES T T ARLEREGEIE, SAP
Financial Asset Management for Insurance O FIMERFi % 52\ 724l jfgﬁ;f(ﬁb N,

*In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.

* SAP DYV AT KRN TE, FAEMGEES: B2 E) 13 1 2OV TFAThD, 77 AT —XIZE, AR OEREOTXTREEh
Do MBI =T v —ICBIT DHGIOERLOR T v a v OFBIIREN X A TE2 ML T 572D, #4277 A%, 1| HHEOMEM & A 7IZE0 Y
TOHNDMERD D,

SAP S/4HANA for financial asset management provides usage rights to administrate securities-, money market-, foreign exchange- and
derivative instruments and performs corresponding subledger accounting activities according several legislations in parallel.
Loans Management and Statutory Reporting is not included in the solution and has to be licensed as separate add-ons.

SAP S/4HANA for financial asset management TlE. AfliiFs., ~ % —~—4 v b, SELBERONT UV AT ¢ TR EET 570D A
HrRftah, BHEROERLC > THET2MBTBRSH T2 7 4087 0 BWATLTETIND,
DYV a— 3 12l Loans Management &N Statutory Reporting IZ& £, AMOT FA L & LTITA U AZTETHILEND
Do

SAP S/4AHANA for financial asset management, loans add-on provides usage rights to administrate loans for the purpose of insurance asset

management or corporate treasury. It performs corresponding subledger accounting activities according several legislations in parallel.
SAP S/4HANA Cloud for financial asset management, private edition does not provide use rights for banking business.

SAP S/4HANA for financial asset management, loans add-on Ti&, PRIREEE I IIMBEME/ EE&EHOBN TR —  2EHT L7200
HEHE S REIND, 70, BEOERICHE > THIET 2MB TR T 7 7o 87 o BAWATL TEITSIND,
SAP S/4HANA Cloud for financial asset management, private edition TiE. $RITEBIT T 2 HMEITIRE S 20,

SAP S/4AHANA for financial asset management, statutory reporting add-on provides generic tools for insurance companies to use as a

basis for fulfilling the relevant country-specific legal requirements for financial asset management. It also provides the content required to comply
with specific requirements laid down by the German regulatory authority (BaFin).

SAP S/4HANA for financial asset management, statutory reporting add-on (Z)%. {RBREH N ERNEESFICEE 4 2 EB OVEREELE A
W7ok e LTHEATELZWAY —ABHEShTWD, £z, R Y OBGIYEF  BaFin) (1T & o THE ST ReE OB 4 #EsF
FTHEDICKERa T oY biEEn D

SAP Business Integrity Screening for S/AHANA: Customer is allowed to create new tables and new views (database views, analytical views,
projection views, attribute views, calculation views, etc.) on the database as long as they are used in the context of the SAP Business Integrity
Screening for S/4AHANA solution (e.g. to setup rules which access these tables/views).

SAP Business Integrity Screening for S/4HANA : &L, T —H# X—X LT, HFHT—TNVROHFHRE 22— (F—H_X—R2— i
Ba—, TRyl varbta— BEEa— SHRE2—-RE) ZERTIZERRBOLNDIMR, T DHHM, SAP Business Integrity
Screening for S/4HANA YV 22— 3 v EDOBEHET (YT —7 N/ Ea—lT7 7B AT HL—LORERE) HHESNIBEACBRoND,
SAP S/4AHANA R&D for Enterprise Product Engineering: Use of collaborative product development and product structure synchronization
functionality is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. SAP
S/4HANA R&D for Enterprise Product Engineering, standard includes rights to view, track status and release master data objects including
change records, document information records and bills of material.

SAP S/4HANA R&D for Enterprise Product Engineering : == T 7R L —F ¢ 75 BRIE K OV A i [ B RS B 04 A 1. BT BRFS KRR LRI TR &
N5, SAP 3D Visual Enterprise Generator DX, 1 SO a7 OERICHIRS 5, SAP S/4HANA R&D for Enterprise Product
Engineering, standard 1Zi%, ZE L a— F, XHEF#RL 2— F, KOHMER/FEEEREZELYAZ—T — 23TV NOFR, AT —H
2B, KOV U —AOHEBRREERTND
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2.22.

2.22.

2.23.

2.23.

2.24.

2.24.

2.25.

2.25.

2.26.

2. 26.

2.27.

2.27.

2.28.

2.28.

2.29.

SAP S/4AHANA R&D for Enterprise Product Formulation: Use of collaborative product development and product structure synchronization
functionality is limited to recipe development functionality. SAP S/4AHANA R&D for Enterprise Product Formulation, standard includes rights to
view, track status and release master data objects including change records, master recipes, document information records and bills of material.
In addition, users can view objects created in recipe development including specifications, recipes and any attached documents.

SAP S/4HANA R&D for Enterprise Product Formulation : == 77 L —F ¢ 7 5t BH3s M OV SRR R RRRE O A 1, L o B BH RS HERRIC I IR
XN 5, SAP S/4HANA R&D for Enterprise Product Formulation, standard (Z1%, ZHElL a— K, vAF—1L I, XEFRLa—F, Kk
R /BARE B~ AY =T —F ATVl hOFER, AT —Z ABH, KO J—ZAOERBIEENTND, Fo, =—F—F, v
CEBBTIERSNZAT =7 b (i v, RO ERLY) 28772208 TE D,

SAP Knowledge Accelerator Bundle for SIAHANA: may be used to meet Customer’s employee training needs and may not be used by or on
behalf of any third party. Notwithstanding any other provision of the Training Schedule, User license metrics of Knowledge Acceleration may not
be transferred to other individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is no longer
employed by Customer, Customer may transfer such individual’s User license count to another user.

SAP Knowledge Accelerator Bundle for S/4HANA 1%, BHEDHEEBOWHEFEE LW T7-OIMEMAT I ENTELHLOTHY, F=FIC
LM, HLLBE=ZFOLODMEMITERY, TM—=0 T2 Pa—/v] OZDOMDWVNRDFHTHA DD 5T, Knowledge
Accelerator @ Tx—H—] T AL ZARX N 7 ABMOMANITEET D Z L3 TRV, Zhid, TO2—% =2 Knowledge Accelerator
W7 7 BATERLS R HEBAMKTH D, HOBAPBEDOHEEA TR Rolyd, BEIL, ZOMAD [2—%—] T4t 2ADH
7 R EBIOFENTEETE 2,

Sales and Service Order Execution for B2B and B2C for S/4HANA.: is licensed for Use to place and process Orders in licensed SAP S/4AHANA
Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running
thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)’ means any technologies, other than licensed Package(s), for which
Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.
Sales and Service Order Execution for B2B and B2C for S/4HANA X, i FHMEFF#E S41L7= SAP Business Technology Platform ([F]7' 7 v
F 74 =L ETHEITFENDERT Y r—a v adty) RO/ T3 SAP 77U r—3a ) &@LU T, MHEZ S S T2 SAP S/4HANA
Enterprise Management Y7 ho =7 C [T #FR(TLAET B0 MM M icAMEF#ESND, 9 SAP 77V r—va )
EUE. BED. SAP, SAP SE, WONT/XUTT DTt R OVA L IEE OB EE DA OFEENLHEEIR T A B A2 R LTV D,
MFFRR ST Ry =) LSO T 7 Jud—20n 9,

Sales and Service Order Execution for B2C for S/4AHANA: is licensed for Use by Consumers to place and process Orders in licensed SAP
S/AHANA Enterprise Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). “Non-SAP Application(s)’ means any technologies, other than licensed Package(s), for

which Customer has secured an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or
distributors.

Sales and Service Order Execution for B2C for S/4HANA X, i FAMERT## 34172 SAP Business Technology Platform ([A]7°7 v K7 % —
L ETHEITENBERT ZU r—varzgie) RO/ X (3E SAP 77V r—3ar] 28U T, MHMET S SAP S/4HANA
Enterprise Management Y7 b7 =7 T [ ZFITLAHETA7-00 WEEE X bd MER) mICHERAETESINS, [FE SAP 7
TUr—va ] LiE, BB, SAP, SAP SE, WNT/XUFTZEDFRHER O/ L ITZ DR EFUNDFEENLHE R T A A2
B/BLTCWD, FRMETGESN (N =) DSoT 7 /ao—%0n)H,

Purchase Order Execution for S/4AHANA: is licensed for Use to create and process Purchase Orders in licensed SAP S/4AHANA Enterprise
Management Software through licensed SAP Business Technology Platform (inclusive of any authorized applications running thereupon) and/or
Non-SAP Application(s). “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured
an appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Purchase Order Execution for S/4HANA I%. f#HMEZFEE X417~ SAP Business Technology Platform ([il7'5 v h 74— A ECETINBIE
W77V r—arveEgte) RO/ 198 SAP 77V r—ya ) @ U T, HAMETHE S SAP S/4HANA Enterprise Management
7 =TT EEIEE] ZAER LABT 57200 [MER mMTICERETHSND, (9 SAP 77U r—a ) Lid, BEMN, SAP,
SAP SE, WNZ/XUTZ DF 2K/ H L <ITE O EH SO FEERN LY 2T A v A2 B L T\ D, MRS [y
r—=y ) USOT T I a =20,

SAP S/4HANA Oil & Gas for upstream hydrocarbon accounting and management: Use of the Runtime Software SAP Manufacturing
Integration and Intelligence is restricted to upstream production, scheduling, allocation, and maintenance only.

SAP S/4HANA 0il & Gas for upstream hydrocarbon accounting and management : [ % A LY 7 F v =7 | SAP Manufacturing
Integration and Intelligence @ M| (X, 7T 7T AN —LDEHE, A7V a—0 0 El0 YT, FOMRSTFOLRIZHIBEEIND,

SAP S/4HANA Oil & Gas for upstream contracts management: Upstream Contracts Management and Upstream Oil and Gas, which include
Joint Venture Accounting functionality, also include limited use rights for SAP Document and Reporting Compliance. The license to use SAP
Document and Reporting Compliance is limited to use within the reporting scope of Upstream Contracts Management and Upstream Oil and
Gas licenses. Any use beyond the reporting scope of Upstream Contracts Management and Upstream Oil and Gas requires SAP Document
and Reporting Compliance to be fully licensed separately.

SAP S/4HANA 0il & Gas for upstream contracts management : Upstream Contracts Management MK TN Upstream 0il and Gas (ZAUlZiZ,
Joint Venture Accounting ODHERE & . SAP Document and Reporting Compliance DR =AML & FE D) o, SAP Document and
Reporting Compliance Dff FiFEFF#41L, Upstream Contracts Management M TN Upstream 0il and Gas OO FHMERT#% D& BLEFEELIA N O
FIZBR 5415, Upstream Contracts Management M TN Upstream 0il and Gas OEFEFEHELPHAOME 23 L CiE, Bi& SAP Document and
Reporting Compliance DSEARZREHMEIFHEAZT HUENRH D,

SAP Tax, Benefits, and Payment Processing for Public Sector for SI4HANA: includes any users necessary for SAP Gateway access. To
implement the solution, Customer must also license SAP Tax, Benefits, and Payment Processing for Public Sector for CRM and deploy it on a
separate installation from the S/4 HANA installation. Use is restricted to the usage of following capabilities of SAP CRM: Application processing,
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2.29.

2.32.

2.33.

2. 33.

2.34.

2. 34.

2.35.

2. 3b.

Debt and enforcement management, Benefit and deduction decision making, Enrollment and declaration processing, Case management,
Grantor front-office processes, Financial customer care and dispute management

SAP Tax, Benefits, and Payment Processing for Public Sector for S/4HANA |ZiX. SAP Gateway 7 7 & RICMER T RTHO—HP—RNE
b, 2OV a—v g rE2EEST ST, KL, SAP Tax, Benefits, and Payment Processing for Public Sector for CRM @ A
TUABEM L, 1S/4 HANA A A h—jb] LEBIDA VA b=V BIZTF T u A LigiFiudie v, M) 1X, SAP CRM O LLT OfkfE
OFAICHIBR SIS : HEEOLEE, 5 L OSREIHITOF B, R OHERORE, BEAOCREOLE, 7F—2EH, #filheikiForn
L SIS0 D AR v —— AR O S,

SAP Tax Compliance for S/4AHANA: includes the following Runtime Software:

SAP Tax Compliance for S/4HANA |[ZIZLATD [F U2 A4 LY T7 b T =T ] BEEND,

SAP Lumira Discovery

SAP Lumira Discovery

SAP BusinessObjects Enterprise limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise ( [V 7 b o =7 ] IZxT5 (T4 ARXA NI T A DTy 7Hi20 5 A [—H—] [ZRIE)
SAP Business Partner Screening for S/4AHANA: includes the following Runtime Software:

SAP Business Partner Screening for S/4HANA (ZIZUATD [T X2 ALY T7 v =T NEEND,

SAP Lumira Discovery

SAP Lumira Discovery

SAP S/4HANA for Advanced Variant Configuration, standard: includes rights to configure e.g. sales orders using the SAP Fiori-based
advanced configurator for materials using configuration profiles of mode “Advanced Variant Configuration” and create material variants for
materials using configuration profiles of mode “Advanced Variant Configuration”.

SAP S/4HANA for Advanced Variant Configuration, standard (2}, [Advanced Variant Configuration] £&— KOk~ o7 7 A L% H
Wiz T U T IVET O, SAP Fiori N—ADNEHERNRa 7 4 X2 b—F —% A L CTIRFGEECER 2/ L, TAdvanced Variant
Configuration] &— RO T 7 7 A NVEMEH LT T VT AONY =— 3 VEAERT DHERIR G N b,

SAP OpenHub for S/4HANA: For purposes of SAP OpenHub for S/4HANA, “SAP BW” means the SAP Business Warehouse functionality
included in SAP S/4AHANA Enterprise Management, and does not include other Business Warehouse products such as SAP BW4/HANA. With
this license, data may be exported out of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is
asynchronously extracted to non-SAP software, there are no additional license fees or SAP Named Users required, provided the use of such
data does not result in any updates to and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section,
“asynchronous extraction” means downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query)
for analytical purposes. Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP S/4HANA Digital Access:

SAP OpenHub for S/4HANA : SAP OpenHub for S/4HANA (233U T [SAP BW) & iX. SAP S/4HANA Enterprise Management (2% F425 SAP

Business Warehouse F§REZ UM, SAP BWA/HANA 72 & D> Business Warehouse BIfHiXEEN2VN, ZDOTFA B ALY, IFYVTILEZA

LOFET, FEFMBIS SAP BW 225, SAP LSO Y 7 MU =T 77V r—va NIT —F 2T AR—FT&ED, SAP SOV T by =T

WXL CF — 2 OFERWIA et 2 4T Lcth,  TSAP BEka—H—) (4T 2BMD T A £ ZARRITER S8, 72720, 2D

WZE 0, ERMETRESNTE TV 7 vy =7 ] OFHEO/ UIWT I ONERSREORB) N AL URWE L2535, REIZEWT IR

Wit Sid, SAROTEDIC LT T (DFEY, UTAEA L0 THEEa—Y—] TP AT LERORE S =Y ~DJFE L LTT

1372<) T—FEX =R RT5ZRERT S, CNEMRTHEDRH o7& LThH, BEMN SAP S/4HANA Digital Access DHENZR

FTARABETDHIEESMLE LT,

a) humans may Use SAP BW through non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed
as a “Named User” or “Users” of SAP S/4HANA Enterprise Management; and

a)  ARIIZ. SAP BW %, SAP LSO Y 7 R =7 %3 U T, SAP S/4HANA Enterprise Management @ &k —#—| Wi l2—H—] &
U CHERMER 2521 D 2 L 72K SAP BN 2B U T AH A A CT—H T/ AR — 570l R $52 LR TED,

b) non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP
BW in a non-real-time or real time manner without the need to be licensed as “Named User(s)” or “User(s)” of SAP S/4HANA Enterprise
Management.

b)  ARILSE Ry b, By — Fo 7 T80 ARE) 13, SAP BV %, BT SAP LSOV 7 bv =7 Z# U T, SAP S/4HANA
Enterprise Management @ [Efk=—H—) i T=—%—) &L U CTHAERHEEZZ T2 L2, EVTAXALLY TILZ A A
T SAP BV o7 —# & AR— T 57202 ) $22 LR TED,

SAP S/4HANA, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of

SAP S/4HANA with other SAP Software.

SAP S/4HANA, supply chain integration add—on for SAP Integrated Business Planning %, SAP S/4HANA &fthod SAP [V 7 b o =7 &

DG E BT HOICORERATH LN TED,

PLM system integration for SAP S/4HANA is included in SAP S/4HANA and may only be used to integrate with SAP Enterprise Product

Development. Usage of PLM system integration for SAP S/4HANA with other systems requires separate licensing.

PLM system integration for SAP S/4HANA (X. SAP S/4HANA (Z&FHTIE Y., SAP Enterprise Product Development &HAT B 7=DITDIr

EHTE S, O AFT AL L HIT PIM system integration for SAP S/4HANA %I 5I21%, BT A B ANKELE 72D,
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2.36. SAP S/4HANA Digital Access:
2. 36. SAP S/4HANA Digital Access :
2.36.1.1.This Package grants:

2.36.1. 1.
a)

a)

b)

b)

IO IRy r—v) T, Bt EINn5,
humans a license to Use S/4HANA Enterprise Management (“S/4 EM”) through Non-SAP Application(s) that is/are directly integrated to
S/4 EM without the need to be licensed as a “Named User” and/or “User” of S/4 EM; and
A[H]725, S/4HANA Enterprise Management ( [S/4 EMJ ) Z. S/4 EM & &gga—H— | KO/ XL To—W— & U ERMTELZ
FHMERL . S/4 M ICE#ERE SN [3ESAP 77U r—vav) #@0C Wi $57 4824,
non-humans (e.g. bots, sensors, chips, devices, etc.) a license to Use S/4 EM directly or through Non-SAP Application(s) that is/are directly
integrated to S/4 EM and without the need to be licensed as a “Named User” and/or “User” of S/4 EM (collectively, “Digital Access of S/4
EM”).
ABIDSE (R b, BrH— Fo 7 FoLR2E) 28, S/4 M ZEHEIC, T S/4 M ICEBERSG Sz [3E SAP 77 &r—
vay] ZBUT, S/4EM O o —H—] RO/XE [2—¥—) & U THERAMT#HE ST 2082 HEM) 3274802 (U
T IS/4 M OF PELT 7w A LR

2.36.2. Solely for purposes of SAP S/4HANA Digital Access:
2.36.2. SAP S/4HANA Digital Access D&HIZEIL T :

a)
a)
b)

b)

c)
c)

ii.
d)
d)

ii.

S/4 EM shall not include SAP Business Warehouse Software.
S/4 EM 1Zi% SAP Business Warehouse Y 7 bV =TI G ENRNEDET D,
S/4 EM shall include SAP ERP Foundation Starter S/4AHANA Compatibility Pack for the period in which Customer otherwise has the right
to Use such Compatibility Pack under this Agreement.
S/4 EM (Z1%. SAP ERP Foundation Starter S/4HANA Compatibility Pack 723, BAZEAY ALK IZEESWTHIRYFZD Compatibility
Pack % M) T 2HEFZA L TWDHIEICOWT, FEhdbD LT D,
“Non-SAP Application(s)” means:
3k SAP 7Y Ir—var) Lid, LFEVI,
any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than

SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and S/4 EM, and further excluding when used as a User Interface for S/4 EM); and/or

BB LTV D0, BEMA, SAP, SAP SE, WNZ/XITEDFR2HEROVHE L ITHMEFR LN OEANLEI R T A £ A /3T
A7V TarERFLCNWAT 7 /Jay— (FE [SAP 77U r—varv) & S/4 I Bo #7777V LTS5
AL KRS/AM O Ta—YF—f ¥ —Tx—A] ELTHHAINTHWDIHEEZRS) | KO/
SAP Technology Solutions.
[SAP 77 /ao—YVa—va],
“User Interface(s)” means any technologies that
(e VF—T z—R| LiX, LTFTOT7 /0T —%),
i. Customer owns and/or for which Customer has secured an appropriate license/subscription; and
i, BEDPFA LTS, RO/ XI#EY R T A v A/ T 27V Ty a v EBAELTNS, o
are used to develop/manage user interaction features and characteristics for S/4 EM.
S/4 BM Do —F—A v 2T 7 2 a v ORRER OFIEZ BRR/ BEHET 2 - OIEH D b O,

2.36.2.2.Solely for clarity regarding S/4 EM licensing requirements under this Agreement, User Interfaces for S/4 EM shall be deemed part of S/4 EM
and therefore require human users Using S/4 EM via such User Interfaces to have a “Named User” and/or “User” license for S/4 EM, as
applicable.

2.36.2. 2.

BE TAREK) 123 S/4 M A4 v A0 O =DM TEE. S/A M O T2—HF—f v F—Tx2—RZ] T S/4

EM O—#8E 22T HbDEd5, LiERoT, 2D [2—P—of X —Tx—X] 4 LT S/MAM % MEH LTWDAMO—V—|Z
1L, S/4 EM IZx 5 Mg —d—) RO/ To2—%—] S48 2 (ZYET55) RuELR5D,

a)

a)

b)
b)

<)

“SAP Technology Solution(s)” means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and S/4 EM), SAP Signavio Solutions and SAP Process
Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any, but
excluding when any of the foregoing are used as a User Interface for S/4 EM).

[SAP 7 /aP—YYa—ay)] Lid, SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology
Platform (85 [SAP 77’V r—ar ) & S/4ABM Mo 87 7Y | L LTI TWAEE%KR<) | SAP Signavio Solutions
KN SAP Process Insights (SAP (Z& D —RICIRLEIN TV D, BIREOAMET SNz —T a3 VRAN—Y a U ROV T HkN—
Tarkat (bABE) . EEL, EEROWPRSS, /4 M O Ta—HF—(rF—Tx—2] L LTHEASRLTWIEAZERL)
2D,

“Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable the
direct communication and/or management of data between such disparate applications by/through such integration technology.

e 7 V] LI, MonOMET 7 /7 ay—"7T, TOELEREN, REDT 7Y r—a VABEBEMICERL T, YZoma T
7Y=Ll P EBEOT Y r—a VETTOBEZBENREE RO ITEREZ A REETHIHD0E NI,

“SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud

services for which Customer has a valid subscription, excluding User Interfaces for S/4 EM, SAP Technology Solutions and all database
Packages.

SAP Software Use Rights (DUAL) jaJP.v.1-2025 Page 41 of 172



c) [SAP 77V Fr—vayv) Lk, TRER) ICESOWTHAETE SN TRTO Iy r—) (Thbb, §To V7 by
TIERIE=FYyT7 0T ) ) KO/ XIBEENENRY T A7V TvarzZ2GLT0W5H SAP Z7I77 R—ER (S/4 EM ©
l2—P—A v F—Tx—R] | [SAP 77 /0V—=YVa—ar| KOTRTOT—F_R—=R [Roylr—U) k<) 209,

2.36.2.3. All Digital Access of S/4 EM will be licensed based exclusively upon the number of Documents created annually by such Digital Access of S/4
EM. Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP S/4HANA Digital Access” in
the metrics section of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which
shall each count as 0.2 of a Document. However, where the automated processing in S/4 EM of a Document from 1 Document Type results in
the subsequent creation in SAP S/4 EM of 1 or more additional Documents of different Document Type(s), such additional Documents shall
not be counted.

2.36.2.3. TRTCO [S/4 M OFVENLT 78 A] id, Hi%D [S/4 M OF PHZ LT 7 A (X VERICERSNE TR¥=2A b ©
BOBITESWTHMETFESNS, [R¥a AR L3, 20 SIR DA MY 7 ZADSIED [SAP S/4HANA Digital Access @ [ R¥ =
AV ] EBWTEREEND, —BEOLVa—FR (—BOTFTVHAAM/ A7V b)) Thd, & [F¥ax b 0 1 o [RF¥a
Avbp LTy bsnDR, TAHERF2 AL M & TE R A0 b I2O0TE ZRER 0.2 D TRF2 A b &L
THU FEND, L, S/A M IZHITD [RF¥a Ay b)) OBBRBEICEY, D% SAP S/4 EM NT 1 A EDORRD T RF 2 A
AT OBMD TRF 2 A2 M MERSNIZHE., 22020BMO [R¥a 20 b Iy bEnNRZ20nboesd 5,

2.36.2.4.Where a Non-SAP Application is connected to S/4 EM via a Connectivity App, such Non-SAP Application is still deemed directly integrated to
S/4 EM for purposes of this provision. Any humans and/or non-humans Using S/4 EM through application(s) that is/are integrated to a Non-
SAP Application that is directly integrated to S/4 EM do not need to be licensed as a “Named User” and/or “User” of S/4 EM.

2.36.2. 4. M7 7V %A LT [FESAP 77U r—va ) 28 /4 EM IZERESNCWDEHA, 23005 [3E SAP 77U r—va v
I, ABEICBOTE, 0D S/4 BN ICHBHA SN TV DI b0 LERARIND, S/4 EM ICEBERA SN TWD [IE SAP 77V 7r—
Var] IRAEINTWAST T r— g 2@ LT S/4 M &2 MEH] LTh2 ARERDY/SUEAMESNE, /4 BN @ gk —H—] K&
O/ [—H—] & UM E T 2 03T,

2.37. SAP S/4HANA for financial products subledger, banking option: Use of SAP S/4HANA for financial products subledger, banking option is
limited to functionality and processes for subledger accounting for financial instruments.

2.37. SAP S/4HANA for financial products subledger, banking option : SAP S/4HANA for financial products subledger, banking option @
AL, SR OB IR G OBERE X ORI IRE S 11D,

2.38. SAP S/4HANA for financial products subledger, insurance option, standard edition: Use of SAP S/4HANA for financial products subledger,
insurance option, standard edition includes the functionality and processes for the subledger accounting for insurance contracts only. The
software component SAP Profitability and Performance Management is not included in this version.

2. 38. SAP S/4HANA for financial products subledger, insurance option, standard edition : SAP S/4HANA for financial products subledger,
insurance option, standard edition OfEFIZIL. RRPIICIRE LB ciESEHOMIE L Yo AnNGEND, Y7 hy=T a3
AN—%> F® SAP Profitability and Performance Management |%, Z D/X— 3 T EENRN,

2.39. SAP Assurance and Compliance Software (ACS) for S/4HANA (included Applications: Business Integrity Screening, Tax Compliance
& Audit Management): Data replication from another source system leveraging a third party database requires a full-use license for that source
database. A runtime database license sold by SAP is not sufficient.

2. 39. SAP Assurance and Compliance Software (ACS) for S/4HANA (E¥NTW3B7F YA/ —3 a3l :Business Integrity Screening, Tax
Compliance & Audit Management) : 3 =FHT —H_X—ZXEZFIFLEZRD Y —AT AT LNEOT —XEEIZX, 20OV — AT —H_X—R|T
KT LBMEN T A B ARBELIRD, SAP BRFTT DT FA LT —HIRX—ADTA B ATEFA+STH D,

2.40. S/4HANA Insurance for policy management, standard edition: The software components msg Product Manager Quattro and the Auto add-
on by msg are not included in this version.

2.40. S/4HANA Insurance for policy management, standard edition: Y7 b =7 227 R—% > h® msg Product Manager Quattro MUY Auto
add-on by msg X, ZDO/N— a3 LZIEEERRW,

2.41. SAP S/4AHANA for card management: includes the following Runtime Software:; SAP S/4HANA for loans management (TRBK), foundation,
SAP S/4HANA for loans management (CML), foundation, SAP S/4HANA for collaterals management, foundation, SAP S/4AHANA for deposits
management, foundation, SAP S/4AHANA for capital yield tax, foundation, SAP S/4HANA for payments centralization, foundation; all to be used
only in conjunction with SAP S/4HANA for card management.

2.41. SAP S/4HANA for card management (ZiX. WRD [T XA LY T =T ] BNEEND : SAP S/4HANA for loans management (TRBK),
foundation, SAP S/4HANA for loans management (CML), foundation, SAP S/4HANA for collaterals management, foundation. SAP S/4HANA
for deposits management, foundation, SAP S/4HANA for capital yield tax, foundation, SAP S/4HANA for payments centralization,
foundation (9°_XTl%, SAP S/4HANA for card management & DFFFHIZIRE) .

2.42. SAP Payroll Processing for SAP S/4AHANA: A license to an equivalent number of Users of SAP S/4HANA Core HCM or SAP SuccessFactors
Employee Central is a prerequisite for SAP Payroll Processing for SAP S/4HANA. If such prerequisite is satisfied by an active subscription to
SAP SuccessFactors Employee Central, then during the Cloud Subscription Term, Customer may use the enhanced master data and
configuration functionality within SAP S/4HANA Core HCM for the sole purpose of processing payroll and completing related local country
regulatory compliance transactions that cannot be completed by SAP SuccessFactors Employee Central (“Limited Core HCM Functionality”).
Any use of SAP S/4HANA Core HCM beyond the Limited Core HCM Functionality, including but not limited to use of Organization and Position
Management, Benefits Management, Work Schedule Management, and Absence Management, requires a separate license to SAP S/4HANA
Core HCM.

2.42. SAP Payroll Processing for SAP S/4HANA : SAP S/4HANA Core HCM X i SAP SuccessFactors Employee Central D[EE®D [=—H—] 1Zx%f
957 A& AIL, SAP Payroll Processing for SAP S/4HANA DOHHZESITH D, 230D EIFESIEDY SAP SuccessFactors Employee Central
DEJRY T A Y T a Lo TSN 2%E., (770 NPT R 27 U7 a VB i, BRI, WRERHREZLB L, SAP
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4.2.

4. 2.

4.3.

4. 3.

SuccessFactors Employee Central THE T CXARWEETABHMEOHE 2 T IA T VAN T U I a v 2R TT5HBORDT-0HIT,
SAP S/4HANA Core HCM W THLIR~ R & —7 — ¥ ROREMRRZ M T2 Z L3 T& 2 (BAT THIRFT & Core HOM B¥RE] ) . HIPR(T& Core
HOM BEREZ#B X % SAP S/4HANA Core HOM Offifl (MK OVRY Y 2 VEHE, FREHE, #$EA7r Vo — 0V EFHl, KEEEOEH %2 E10%,
ZHBIZIRE EA7R\0) 1iE, SAP S/4HANA Core HOM (%3 BEBID T A £ ANMETH D,
SAP S/4HANA Supply Chain for Transportation Charge Management; SAP S/4HANA Supply Chain for Transportation Planning &
Execution; and SAP Transportation Management for T&L on SAP S/4HANA: These packages include SAP Event Management on SAP
S/AHANA, but use of SAP Event Management on SAP S/4HANA is limited to transportation processes covered by SAP Transportation
Management, such as the tracking of freight orders and freight units.
SAP S/4HANA Supply Chain for Transportation Charge Management. SAP S/4HANA Supply Chain for Transportation Planning and
Execution, }U' SAP Transportation Management for T&L on SAP S/4HANA : 5 D/Xw r—Z1, SAP Event Management on SAP
S/4HANA 23& EN DA, SAP Event Management on SAP S/4HANA O Fi%. SAP Transportation Management DX Th DMk nkw A (&
R R TR AL OB 72 &) IZRE S D,
S/4HANA THIRD PARTY RESELLING
S/4HANA THIRD PARTY RESELLING
SAP Archiving and Document Access by OpenText for SAP S/4AHANA: Use is defined as access by employees and contractors who directly
use the SAP Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the
OpenText Archive Server. Support for Data archiving and access of archived data as well as support for SAP Information Lifecycle Management
is included for the licensed entity as long as the Customer has licensed the minimum number of Document Access users.
SAP Archiving and Document Access by OpenText for SAP S/4HANA : [ff] iX. [SAP Y7 by =7 ] ®aR—3> b EZHEEIZHEH
T (R F—TTARXAF Yy, EVRAT BB ADFR, 2IXRHKRE) . RO/ XiT OpenText Archive Server TXEDRESLCEIG%
TTIHOWEBROENFIZL DT 7R ERIND, [T OT = DA TRKOT —HA T INTT—F DT 7 8RAIxTHIFR— K&,
SAP Information Lifecycle Management (242 7AR— F23, BB RIEELD Document Access D—W—|Z WM EEZ T TV
LR RS SNTZEACK L TEER D,
SAP Archiving and Document Access by OpenText, limited access option for SAP S/4AHANA, SAP Extended ECM by OpenText, limited
access option for SAP S/4AHANA: Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more
logins to the software by such user.
SAP Archiving and Document Access by OpenText, limited access option for SAP S/4HANA, SAP Extended ECM by OpenText, limited
access option for SAP S/4HANA : HE D [=—H— ] 1ZZNEI., | b2V 52 a1 A IZHIRSND, verZa1rH) &id, Y%
2P —lLLoTY 7 F U =T ~DuZ AR 1 B EToNAEZW I,
ERP
ERP
Purchase Order Execution: Purchase Order Execution (“POE") is licensed for Use (excluding by employees of Customer) to create and process
Purchase Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized applications
running thereupon) and/or Non-SAP Application(s). Use of POE does not require a Named User license. Non-SAP Application(s)” means any
technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity other than SAP, SAP SE,
and/or any of its/their subsidiaries and/or distributors.
Purchase Order Execution : Purchase Order Execution ( [POEJ ) (%, fHMEFF#E S 417z SAP Business Technology Platform ([F17°7 v b
TA—A ETEITENDERT 7V r—va v iaEte) RKO/XL 19 SAP 77V r—vay) &@LU T, ARSI [ERP V7 k
U=7 ) T EREFEE] Z2fFR LAET 27200 [EH] (BEOEBRICL DG 2R MITITHEMIHRRE S5, POE o MEM] 1T,
[k —H—] T4 AZELRY, [IESAP 77V r—a ) Lid, RN, SAP, SAP SE, WONZ/XUTZE D TR O/E LL X
£ ORATEF SN O FEENLEG R T A B A2 WE L TV D, ERMEFRESN Ry r—v) PSHDT 7 /) ny—%&0n),
Sales and Service Order Execution for B2B and B2C: Sales and Service Order Execution for B2B and B2C (“SOE B2B/C*) is licensed for
Use (excluding by employees of Customer) to place and process Orders in licensed ERP Software through licensed SAP Business Technology
Platform (inclusive of any authorized applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2B/C does not require a
Named User license. “Non-SAP Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an
appropriate license from an entity other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.
Sales and Service Order Execution for B2B and B2C : Sales and Service Order Execution for B2B and B2C ( [SOE B2B/CJ ) i%. fH/H
MEFTRE &7z SAP Business Technology Platform ([F7'7 v b7 4 —A L CEITENDERT 7Y r—a & Eie) LO/XL [3E SAP
TV r—vary] Al U, EAMERREShI: TERP Y7 by =7 ) T NEX) 2T LT 2700 MEH] (BEOIERRICL DY
BaR<) TSNS LD, SOE B2B/C o MM 1, TH=a—V—] S48 2&E LR, [ SAP 7Y r—var) &
3. B AN, SAP, SAP SE, WNZ/IUTZ DOF2ALK O/ L 13T ORI EE LS OFERN O 2T A £ AZBIF LT\ D, HAIHE
PRtz IRy =) LS o7 7 7 ao—%205,
Sales and Service Order Execution for B2C: Sales and Service Order Execution for B2C (“SOE B2C") is licensed for Use by Consumers to
place and process Orders in licensed ERP Software through licensed SAP Business Technology Platform (inclusive of any authorized
applications running thereupon) and/or Non-SAP Application(s). Use of SOE B2C does not require a Named User license. “Non-SAP
Application(s)” means any technologies, other than licensed Package(s), for which Customer has secured an appropriate license from an entity
other than SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors.

Sales and Service Order Execution for B2C : Sales and Service Order Execution for B2C ( [SOE B2C) ) I&. i FHMER it 7= SAP
Business Technology Platform (F7°7 v F 7 4 —A L CTEITENDIEMRT 7V r—ra v zgie) LOY/XE 13 SAP 77V r—v 3 v
ZEUT, ARSI TERP VY7 ho =7 ) T WHERF) 28 T 28T LT 27200 HEH) mid I HMETE S5, SOE
B2C o MEM) 1x, B —W—] T4 22 LAy, [IE SAP 77U r—va ) bid, BEEA. SAP, SAP SE, WONZ/XUTZE D
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SR O/FE L IFZFOMMELEUNDOEERN LN R TA L AZBELTWS, iflETFEShE Ry r—2 ) S oT 27 /n
=9,

SAP Digital Access: This Package grants (a) humans a license to Use SAP ERP (“ERP”) through Non-SAP Application(s) that is/are directly

integrated to ERP without the need to be licensed as a “Named User” of ERP and (b) non-humans (e.g. bots, sensors, chips, devices, etc.) a

license to Use ERP directly or through Non-SAP Application(s) that is/are directly integrated to ERP and without the need to be licensed as a

“Named User” of ERP (collectively, “Digital Access of ERP”).

SAP Digital Access : 2D [Ny — ) Tk, (a) AL TiL, ERP @ T&$ra—W— | & UM Z 2T 208772 <, ERP 12

EHEICHEG SRz 3F SAP 77U r—vay) Z@UT ERP & (M) 7274 2%, £z ) ABLS (R b Bod—,

F o7 TN ARE) KL TUL, ERP @ Dgka—H—) & UCTHERMET#H LT 2082 < BEENIZ, T ERP ICEEMICRS S

iz 13 SAP 77V r—var] #BUT ERP & MEM) §57 M8 A0MtEand (MFHRLT. [ERP OFPEALT7EA] &

2)

Solely for purposes of SAP Digital Access:

SAP Digital Access DFEH DI,

a) ERP shall not include SAP Business Warehouse Software.

a) ERP (21X SAP Business Warehouse ¥ 7 b7 =7 X&ENRNEDET 5,

b) “Non-SAP Application(s)” means:

b) [ SAP TFU & —var) i, UTFEWwI,

i.  any technologies Customer owns and/or for which Customer has secured an appropriate license/subscription from an entity other than
SAP, SAP SE, and/or any of its/their subsidiaries and/or distributors (excluding when used solely as a Connectivity App between an SAP
Application and ERP, and further excluding when used as a User Interface for ERP); and/or

i, BENPAE L TWD0, BN, SAP, SAP SE, WONZ/XUXZ DO TR OVE L B EE LA DEANLOEE R T A2 v X /H 7
A7V TvarEBfLTWaT 7/ ay— (b IS\ 77V r—va) & ERP Mo a7 7)) & LTERIR TV D4,
KOVERP @ [2—HF—f v F—Tx—2] ELTHEHINTODEAZRLS) « RO/ XX

ii. SAP Technology Solutions.

ii. [SAP 77 /v —YVYa—ar],

C) “User Interface(s)” means any technologies that

c) [a—F—AvF—Tx—R] LI, UTFOT7/0d—%05,

i. Customer owns and/or for which Customer has secured an appropriate license/subscription and
i, BESFALTND, RO ULHENRTA 2o A /T 27 ) Fva v ZREL TS, 20

il. is/are used to develop/manage user interaction features and characteristics for ERP. Solely for clarity regarding ERP licensing requirements
under this Agreement, User Interfaces for ERP shall be deemed part of ERP and therefore require human users Using ERP via such User
Interfaces to have a “Named User” and/or “User” license for ERP, as applicable.

ii. ERP AOa—HW—A 2 F T 7 2 a v OBRER ORI Z BRI/ BT 27 DIERIND b D, H6 TREK) I25E3< ERP T4 A
FEHEORMALDOZDITMNFTETSHE, BRP O [a—V—of U F—T 2 —Z ] [T ERP O EAHRTEDETE, LER-T, 2205

[2—WP—f v H—Tx—R] ZHLT ERP ZHEHLTWEAMOZ—F —IZ1E, ERP (25 Bk —F—) RO/ [=—
P—l FAE A GERUT D) BRELRD,

d) “SAP Technology Solution(s)” means SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology Platform
(excluding when used solely as a Connectivity App between an SAP Application and ERP), SAP Signavio Solutions and SAP Process
Insights (including any renamed, prior and/or successor versions of any of the foregoing made generally available by SAP, if any but
excluding when any of the foregoing are used as a User Interface for ERP).

d) [SAP 727 /mY—YYa—ar] LiL, SAP NetWeaver Foundation for Third Party Applications, SAP Business Technology
Platform (5 [SAP 77U 7 — a | & ERP Mo TH7 7V ) & LTHEAINTWDEA%FR<) . SAP Signavio Solutions K&
U SAP Process Insights (SAP 12XV —ICIRALEIN TS, AIROAHET SN N—T 3 VBN 3 U KO T EMHE S —
Tarkat (BHBEA) . L. EEROWTRNN, ERP O Ta—HF—( x4 —Tx2—2] LLTHEASATVIEAZRKRL) %
W,

€) “Connectivity App(s)” means any integration technology whose primary function is to directly connect disparate applications to enable the
direct communication and/or management of data between such disparate applications by/through such integration technology.

e) [HHETFVU LI MOPORETZ /) no—T, TOERLIMHEN., BEOT 7V r—va VR EENICHR L T, YEOKET
7 av—lX 0P REOT T r— 3 VETCOBEBENRIEE LD UIEBE AL T2HDE2 V),

f)  “SAP Application(s)” means all Packages (i.e. all Software and Third Party Software) licensed under the Agreement and/or SAP cloud

services for which Customer has a valid subscription, excluding User Interfaces for ERP, SAP Technology Solutions and all database
Packages.

) [SAP 77V r—vayv) &id, TAREK) ICESWTHERETFINZTRTO Ry r—v) (Thbb, 73T V7 ho=
T ERTHE=ZFY 7 =71 ) . RO UTBENEN Y TA2 ) T ar2A LTS SAP 757 F—E 2 (BRP O [2—
P v B —Tx—R] | AP T2/ /mV—=Y)a—vary] ROTRTOT—F_X—=2 Ry =) 2R 209,

All Digital Access of ERP will be licensed based exclusively upon the number of Documents created annually by such Digital Access of ERP.

Documents are unique records (i.e. unique digital line-items/objects) as defined under “Documents for SAP Digital Access” in the metrics section

of this SUR. Each Document shall count as 1 Document, except for Material Documents and Financial Documents which shall each count as

0.2 of a Document. However, where the automated processing in ERP of a Document from 1 Document Type results in the subsequent creation

in ERP of 1 or more additional Documents of different Document Type(s), such additional Documents shall not be counted.
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4.7.

4.7.

4.8.

4. 8.

FTRTO [ERP OF PHNT 7R 1F, ¥FED [ERP OF VX NT 72 A (L VERMICERSZ TR¥2 20 b OBORIHESNT
AMEFESND, TRF¥F=2 A b Lk, 20 SIR DA MU 7 ADEED [SAP Digital Access O [RFa A b | ITBWTERSH
D, —HEOLVa—F (—BOTVHNAYM/ ATV N) THDH, & TR¥Fa2 A M 1 O TRFa220 b)) ELTHTC REND
2, TAHE RF=2 A b & B FXa Ay b IZo0WTE, Z2RER 0.2 fFO TRFa A M LLTAYVY FEND, 2720, ERP
IZBTD TRFa2 A b OABIRIZEY . ZD% ERP NT 1 LU EDRRD TRFa A AT OBMD T FF=2 A2 b BER
SNTGE. DD EBIMO [R¥a A M Iy hERBRWED LTS,

Where a Non-SAP Application is connected to ERP via a Connectivity App, such Non-SAP Application is still deemed directly integrated to ERP
for purposes of this provision. Any humans and/or non-humans Using ERP through application(s) that is/are integrated to a Non-SAP Application
that is directly integrated to ERP do not need to be licensed as a “Named User” of ERP.

(Bl T 7"V ] &2 LT [3E SAP 77U r—a ) 28 ERP ICHERES TV D EE. 73D [ SAP 77 U r—va v i3, ABEICk
W, 1TV ERP ICEERG SN TS DL AR IND, ERP ICEEHRA SILTWD (3 SAP 77U r—va v ) ICaINTnad7T
TV —ar&2@CT ERP & A LCW2d AMEOY/ XUTARLISME, ERP @ T8GR —¥—) & UMM 2% 2 230378
[N
SAP Enterprise Risk and Compliance Management, risk management and Bank Communication Management: may require an additional
component downloaded from a third party mobile application store. Each additional component is subject to its respective license agreement.
SAP Enterprise Risk and Compliance Management, risk management and Bank Communication Management (22O T, 2 =FHDE/ AL
TTVr—ra vy A RT G, B R - hEXTa— RLATIUIRLR2WEARD 5, FBMa R —R 2 NIV T,
TNENOBEAMETFERIEDRT TR B,

SAP Treasury and Risk Management: Use of SAP Treasury and Risk Management is limited to a maximum of 100 active, investment-related
security classes in the securities area*. In case a larger number of security classes are required, the Industry Package SAP Financial Asset
Management for Insurance have to be licensed.

SAP Treasury and Risk Management : SAP Treasury and Risk Management OffH %, KT 100 OFEFGEHOT 77 4 7 & BEOH M
AR T ACRE S ND*, L0 EEOFMGESRY 7 ANRKERGE, ¥R 3y —) SAP Financial Asset Management for Insurance
L L i - A DRAN DR (N = RN SR AN

* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.

% SAP VAT ATEBWTE, FiEER B LY) 13T 1 SO TH D, N7 — 21213, EFORMERMIEDT X TREEND, o~ —
Ty —IZB T ARBIOERE AR TV a COBEBIIMEM S A TR S T 570, £7 T AF, 1 FEOMEHZ A TITHD S THNDLER
D,

SAP (EHS Management, Environment, Health and Safety; SAP EHS Management, Product Safety; SAP EHS Management, Product and
REACH compliance): SAP only warrants the functional scope of the aforementioned products. However, SAP does not warrant or guarantee
regulatory compliance of these products. Implementation of these products in accordance with regulatory compliance requirements is within the
responsibility of Customer. SAP provides publicly available information to support business processes of calculations and reporting, herein called
content, within the EHS Management, Environment, Health, and Safety software product. SAP does not warrant the accuracy of this content or
that Customer will obtain any specific results from the use of the content. SAP only warrants that SAP has used reasonable business care in
collecting and compiling the content.

SAP (EHS Management, Environment, Health and Safety, SAP EHS Management, Product Safety, SAP EHS Management, Product and REACH
compliance) :SAP %, RO DOHEEDFFDOHERIET 5, 7272 L, SAP X, Zh bR OBIHIESFIZ OV TIERGE L 722\, BliEST
BN T2 2 BB OB, E O EERPIN TH D, SAP (X, EHS Management, Environment, Health, and Safety ®Y 7 h o =7
BENO, HEENLA— MEROEYF AT oA (ZZTEHary T Y EES) 2V R— 15720, ARSI T DERERET 2,
SAP IX, ZDa T Y OEMHMICONWT, EBEN T VY OERNOMENDOREDRERESED Z LIZOWTUIMRIE L 72V, SAP 23
TOME—DRFEL, 20T Y ZIEROWRET DERIC, SAP BEHMRE VR A LOFEE LI 722 & Th D,

SAP EHS Management, Environment, Health and Safety: Individuals who utilize the incident management functionality of SAP EHS
Management, Environment, Health and Safety solely to enter data for initial incident reporting and to provide data for incident investigations do
not require a Named User license. Such data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-
line) by direct interaction with the SAP system, or via mobile devices. This exception applies only to incident management data entry use, and
does not apply to any other uses of the incident management functionality or any other functionality of SAP EHS Management including incident
processing, investigation, and performance and regulatory reporting. SAP EHS Management, , environment, health, and safety does not include
rights to SAP EHS Management, Product Safety and SAP EHS Management, Product REACH and Compliance. The SAP EHS Management,
Environment, Health and Safety may require an additional component downloaded from a third party mobile application store. Each additional
component is subject to its respective license agreement. The SAP EHS Management, Environment, Health and Safety includes mobile platform
functionality.

SAP EHS Management, Environment, Health and Safety : fl[HlA 35 v FREDT —HZ AL, A T v MEDT — % 2445 =
L DOHDT-IZ, SAP EHS Management, Environment, Health and Safety DA > 5 o NMEHMEREZFIAT AL, B —Y—) Z
A B ABELARY, DT —F AL, Adobe Interactive Form Y —A &M L CIHFBEIC (A7 T4 T) | SAP AT A LEER
BT 22 LIl VEBMIC (FrI740T) | UTEAA AT AL ZAZMETITI ZENTE D, ZOFSMNI, AT v NEET—Z AT
FIHOIICEA S, A o7 v ML AR OEERECHTIME R E DA o7 v MEBBEREDfthd 13&<° SAP EHS Management (DA
DOHEREIZIT ] 72 Y, SAP EHS Management, environment, health, and safety (Zi%, SAP EHS Management, Product Safety and SAP
EHS Management. Product REACH and Compliance D#EF|IFE £ 72\, SAP EHS Management, Environment, Health and Safety ZF|fH4 %
Wi, B=FDEASAANAT TV = a AT b, BMary =y badvrn—RLRTNERLRWEERH 5, KB R—
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v MZOWTIE, TR O HMETFHERIC/EL R T IEAR B 720y, SAP EHS Management, Environment, Health and Safety 21X, &
WANT Ty N7 4+ — LN G END,

SAP Quality Issue Management: Individuals who Use SAP Quality Issue Management solely to enter data for initial incident reporting and to
provide data for incident investigations (open and close incidents) do not require Named User licenses. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident management
functionality or any other functionality of SAP Quality Issue Management.

SAP Quality Issue Management : #]lHlAf > > T v hVR—=FT 4 L T DT —2%2 AN L, £V FT 2 Ml CRERI K ORIE DA 2T v
K) OF—Z2 244252 L DL DI, SAP Quality Issue Management % [ T2 AL, &g —V—] S4B 252 L7
W, 3BT —H AJ)E, Adobe Interactive Form Y —/L& 4 L CIERMPIBIC (X7 T4 T) | SAP VAT ALEBERETLHZ LIZLY
R (T4 0T) |\ MFEANA AT AL ZAZBETUTI ZENTE D, ZOHSMNE, A>T > VEHT —Z AR OHRIZH#H X
. AT MEBBEREDOM O RS> SAP Quality Issue Management OOt FEREIZ I3EH SH7auy,

SAP Management of Change: A named user license is not required for employees, contractors, and business partner users that interact with
SAP Management of Change solely to create a change request. This exception applies only change request creation, and does not apply to the
use of any other functionality of SAP Management of Change including approvals.

SAP Management of Change : 75 8 BiaE DAERL D A D721 SAP Management of Change Z 2 #2EE. FHAAN. KOEB| LD —HF —(Zo0
T, Bk — =T A B AZE LR, ZOBSNIEFEFEOEROHE M I, KB ZE®, SAP Management of Change D% O
DORREDR HITITE A S ey,

LINE OF BUSINESS

EHETAV

Track & Trace and Extended Warehouse Management: Business Partners of Customer accessing Track & Trace and Extended Warehouse
Management solutions solely to view the tracking status and report event messages do not require a SAP Named User license.

Track & Trace and Extended Warehouse Management : B LB AT —H AL LIR— FA XU M A vB—U% R 572812 Track & Trace and
Extended Warehouse Management M4 YV 2—3 3 NI T7 7 v AT HBEOHSG| 1%, [SAP Bk —V—] T4 AZTELR,

SAP Transportation Management/SAP Transportation Management for T&L: External users provide or view information to SAP
Transportation Management/SAP Transportation Management for T&L as part of the planning, execution or settlement of freight within SAP TM.

External users include customers, vendors, employees of business partners or drivers employed by the Customer. External users do not require
a SAP Named User License. This includes any user necessary for SAP Gateway access.

SAP Transportation Management/SAP Transportation Management for T&L : #Mif—t——|%, SAP T™M PN CTOEEF DM, BT UIRFED—
Bg L LC, SAP Transportation Management/SAP Transportation Management for T&L IZIEHMA4RHEL . IR EERT D, 2 —HP—
WX, B%. HEASE, BB eoitEa ., ITMEITEA SN THD RIA4AA=RNEEND, SN2 —P—1%, SAP O B —HF—] T4
T RAEFE LRV, ZHUTIE, SAP Gateway ~D7 7 EADIZDICMERT R TOZ—F—RNEEND,

SAP Manufacturing Execution (ME): includes SAP Manufacturing Integration and Intelligence (Mll) as Runtime Software solely for use in
integrating ME to Customer’s SAP system.

SAP Manufacturing Execution (ME) |Zi%, BAZ D SAP L AT AIZxT 25 ME DG THMAT 720D, [Fo2 4 LY T y=T] &
L T SAP Manufacturing Integration and Intelligence (MII) ARG EN TV 5,

SAP Customer Engagement and Commerce (CEC):

SAP Customer Engagement and Commerce (CEC) :

Use of the following CEC Packages does not require a Named User license:

WD [CEC Ny r—v) o MEM) X, Tk —P—) FM202%HEH LR,

a) SAP CRM Sales

a) SAP CRM Sales

b) SAP CRM Service

b)  SAP CRM Service

C) SAP CRM Marketing

c) SAP CRM Marketing

d) SAP CRM Loyalty Management

d) SAP CRM Loyalty Management

€) SAP Sales and Service Order Execution for B2C

e) SAP Sales and Service Order Execution for B2C

f)  SAP Sales and Service Order Execution for B2B & B2C

f) SAP Sales and Service Order Execution for B2B & B2C

g) SAP Contact Center

g)  SAP Contact Center

h) SAP Trade Promotion Planning and Management

h) SAP Trade Promotion Planning and Management

i)  SAP Advanced Analytics for Trade Management

i) SAP Advanced Analytics for Trade Management

i) SAP Customer Business Planning
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j)  SAP Customer Business Planning

k) SAP Configure, Price and Quote for product configuration

k) SAP Configure, Price and Quote for product configuration

I)  SAP Configure, Price and Quote for solution sales configuration

1) SAP Configure, Price and Quote for solution sales configuration

m) Desktop Connection for SAP CRM — enterprise edition

m) Desktop Connection for SAP CRM - enterprise edition

Use of the following SAP Billing related Packages does not require a Named User license:
> TSAP Billing B/ Ry rr—v ) OfHIE, Bk —V—] T RAEZELARL,
a) SAP Billing

a) SAP Billing

b) SAP Billing, charging

b) SAP Billing, charging

c) SAP Billing, invoicing

c) SAP Billing, invoicing

d) SAP Billing, customer financials

d) SAP Billing, customer financials

€) SAP Billing, flexible solution billing

e) SAP Billing, flexible solution billing

f)  SAP Billing, mediation by DigitalRoute

f) SAP Billing, mediation by DigitalRoute

Use of the following SAP Packages does not require a Named User license:

WD (AP Ny r—2 ) o ML X, B —V—] T8 RAEE LR,

a) SAP Digital Documents by OpenText, first 200 units

a) SAP Digital Documents by OpenText, first 200 units

b) SAP Digital Asset Management by OpenText

b) SAP Digital Asset Management by OpenText

C) SAP Digital Asset Management by OpenText, limited access option

c) SAP Digital Asset Management by OpenText, limited access option

SAP CRM Sales; SAP CRM Service; SAP CRM Marketing: Use of SAP CRM Sales, SAP CRM Service and SAP CRM Marketing packages
is limited to Customer and its affiliates/subsidiaries.

SAP CRM Sales, SAP CRM Service, SAP CRM Marketing : SAP CRM Sales. SAP CRM Service, M OF SAP CRM Marketing D%/ Xy — 0 [
M1 E BEROE OB ES/ FRICRE S LD,

SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; SAP CRM Marketing, Limited Access: Licensing of SAP CRM

Sales, Limited Access; SAP CRM Service, Limited Access; or SAP CRM Marketing, Limited Access allows Customer’s Business Partners to
access the SAP CRM Sales; SAP CRM Service; or SAP CRM Marketing package respectively, in accordance with the terms of the Agreement.
SAP CRM Sales, Limited Access, SAP CRM Service, Limited Access, SAP CRM Marketing, Limited Access : SAP CRM Sales, Limited
Access, SAP CRM Service, Limited Access, XI¥ SAP CRM Marketing, Limited Access OfFAMEZFHEIC LD . BROES|S L, [AKEH)
DEMIHES T, T2 SAP CRM Sales, SAP CRM Service, XX SAP CRM Marketing D%/ v 7 —UIZT7 7/ BATE D,

SAP Billing, charging; SAP Billing: If SAP Billing, charging and SAP Billing Software included in the referenced products is Used for, or in
support of, billing or revenue share calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to
remotely support prepaid telecommunication systems in the Restricted Countries then Customer shall be obliged to obtain a license from
Freedom Wireless permitting such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and
the United States. Failure to obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties,
including without limitation any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent
provided by applicable law.

SAP Billing, charging; SAP Billing : ZIR & /= IZE& EN D SAP Billing, charging KO8 SAP Billing Y 7 b o =778, [£81REH)
WZHITET %, BV OBERREEE — X HL IV AT AT LT, #EREOHE SUIESE S FHEICE L CUIENE R FHICT
72ic TR Ensi, T EEIEE] ICHET ARV OBEY AT A% U T— F THR— b 572012 R S5, BE
I, 2D MER) 23927 A & A% Freedom Wireless MHHEfS LAt iuenzgvy, MHEEE) &iX, A=A TV T, 75
o HFE HE, A AT, BAR, fE, AxTa, KOKETH D, 20D EREFFA[T257 148 A% Freedom Wireless 75 s
LZeho oG, BT 5T X TORIE (FIHMEHE DO MR EICET 2 RN O/ UTEAEIC L VRO N2 BKIRE TCOMELET
ML ZHBIZIRE IR (TR L7220 | SAP IZEOEMLLRERIN D,

SAP Enterprise Product Engineering Package: Use of collaborative product development and product structure synchronization functionality
is limited to product development functionality. Use of SAP 3D Visual Enterprise Generator is limited to 1 core of usage. Any Use in excess of
the foregoing will require licensing of the full use version of SAP 3D Visual Enterprise Generator

SAP Enterprise Product Engineering Package : =7 7R L —7 ¢ 7 S5 BARE K O L G AR RIS AR O i A 1, SUAL B RARAEICHIBR S B,
SAP 3D Visual Enterprise Generator DOfEIX, 1 SO a7 OEMICHIRIND, MiFEEBZ D MEH] 2OV TiE, SAP 3D Visual
Enterprise Generator DSERMEHMOMERMERTHNLEL D,
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SAP Enterprise Product Formulation Package: Use of collaborative product development and product structure synchronization functionality

is limited to recipe development functionality.

SAP Enterprise Product Formulation Package : =t 7 7R L —7 ¢ 7 8BS J OV A pR R IRSRE D FIZ, L o B BESSHSREICHIR S5,

SAP Yard Logistics: includes Runtime Software of SAP’s Extended Warehouse Management (EWM). Use of SAP Extended Warehouse

Management excludes Use of processes based on inbound or outbound deliveries, material flow system related functionality, as well as stock-

keeping processes (other than Transportation Unit and Yard related processes).

SAP Yard Logistics (Zi%. SAP @ Extended Warehouse Management (EWM) @ [T ZA LY T7 vy =T BNEENTW5, SAP Extended

Warehouse Management @ T{EH] 2o\ Tk, HEKOARBEIZESL a2, Yk AT AEEOERE., W ORNCIEERE O 7ot 2
( MEkr=y b KO TE) BEEOCTaw2LS4) o A Tt Ens,

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning: may only be used to facilitate the integration of ERP

with other SAP Software. PLM system integration for SAP ERP is included in SAP ERP and may only be used to integrate with SAP Enterprise

Product Development. Usage of PLM system integration for SAP ERP with other systems requires separate licensing.

SAP ERP, supply chain integration add—on for SAP Integrated Business Planning /X, ERP &t fthod SAP [V 7 ho =7 LOMEEXE

FTHDICORBEHTHZ EMNTES,  PIM system integration for SAP ERP |, SAP ERP IZ#H EH CTH Y. SAP Enterprise Product

Development EHEATAIZDICOIMETESD, MO AT LE L HIT PLM system integration for SAP ERP ZAfHf4 2i2ix. BIRT A

BUAPMELR D,

SAP Extended Sourcing and SAP Contracts Lifecycle Management: includes the following Runtime Software: SAP BusinessObjects

Enterprise, to be used only in conjunction with SAP Extended Sourcing and SAP Contracts Lifecycle Management.

SAP Extended Sourcing & U8 SAP Contract Lifecycle Management (21X, IRD [T H A LAY T huxT | BNEEND : SAP

BusinessObjects Enterprise (SAP Extended Sourcing M UX SAP Contract Lifecycle Management & DHFHIZIRE) .

SAP Enterprise Portfolio and Project Management, standard: includes right to view project and portfolio information, use analytical

capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and

confirm assigned tasks and report project efforts. It also includes runtime functionality of planning and application kit, SAP Lumira Designer and

SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, standard Zi%. A TFZITHOMERINEEND : a2V FROR— 7+ U FERD

S RO, Tev s b 72— AROT 4 vV a URA VU FOKR, BREOTA, B R OE R A~OE AL, F0 Y

THONeZ A7 DFRFR LR, LRI rY =y MEEBOWRE, £/, 3HE7 7Y 5 —3a % v M, SAP Lumira Designer MUY SAP

Lumira Server M7 4 A LMMEREL & END,

SAP Enterprise Portfolio and Project Management, professional: includes runtime functionality of planning application kit, SAP Lumira

Designer and SAP Lumira Server.

SAP Enterprise Portfolio and Project Management, professional (Zi%, FtEi7 7'V 7r—3 3 %> b, SAP Lumira Designer M TN SAP

Lumira Server M7 ¥ A MMERENEEND,

SAP Visual Enterprise: SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator and Optional Add-Ons. The

SAP Visual Enterprise Software (f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free

download components (collectively, the “Free Download Components”). Please refer to http://www.righthemisphere.com/oslicenses.html for

certain notices relating to the Free Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed SAP

Visual Enterprise Software solely to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual Enterprise

Viewer software is made available to Customers of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual Enterprise

Author software at no additional license fee.

SAP Visual Enterprise : SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator M OVA L a D7
KAy Zo MERSM) IS EH NS S D SAP Visual Enterprise [V 7 b =7 ] (IH4AFF Right Hemisphere) 21X, —/E®D
FB=FOA—T Y = AR/ XFEOMOEFETH T n— Rl arR—x F (UUF 7 —=Fyran—RFaryR—xr ) Lk
) "EaEhs2Bae83d5, 7 —Fvre—Far®R—xrvb] TEATLIEREFEIZO WV T,
http://www. righthemisphere. com/oslicenses. html ZZHOZ L, ZHEMNTIEDNRH 7L LTH, M Sz SAP Visual
Enterprise [V 7 MU =7 | &, GLEINOHNEND 7 7 ANERRFTDHZLEHNE LTT 7 AT HAE.  [SAP Bk —3—)
DITA VL ABEETILENRNED T 5, AN SN Visual Enterprise Generator, Visual Enterprise Access, KUY/ X%
Visual Enterprise Author ®Y 7 NU =7 OFAEIL, BMOT A2 AREFEST S Z L72<, SAP Visual Enterprise Viewer Y7 h 7 =7
ZRATE D,

SAP Contact Center: includes the following Runtime Software: SAP BusinessObjects Web Intelligence and SAP Lumira Server which excludes
the following rights:

SAP Contact Center 2%, SAP BusinessObjects Web Intelligence X SAP Lumira Server @ [T Z A LY 7 b =T | DNEENdH,
PUF ORERNEERA S D,

a) Creation of a new Lumira document using Lumira Server

a) Lumira Server Zf#if L7-#H Lumira SCEDIERL

b) Modification of existing Lumira documents using Lumira Server

b) Lumira Server #{fM L7-BEfE? Lumira XEDETE

SAP ERP, limited runtime edition: may only be Used to the extent necessary to operate other Software licensed by Customer under the
Agreement, provided SAP Documentation indicates such other Software technically requires the functions of SAP ERP in order to operate such

other Software. Use of SAP ERP, limited runtime edition does not require a Named User license. SAP ERP, limited runtime edition is only
available to S/4AHANA Software Customers.
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SAP ERP, limited runtime edition &, [AZK)) IZESWTEKICHEMMTHGINIZEOMD [V 7 by =7 | ZFTT D00 EER

BECOR R $52 808 TED, 72720, SAP O [R¥a AT —vay ] 2, P0DZ0MD [V 7 o7 | IZBWT, TOFET

DI=HIZ SAP BRP OFSRENSEAMMNC LI 5 LR SN TWDH 2 &% %M &5, SAP ERP, limited runtime edition o [MEHMI) I3,
Mgk —H—) T4 ZAZHWLARL, SAP ERP, limited runtime edition 1%, [S/4HANA Y7 ko =7 | OBIEOHPFIAFRETH 5,

INDUSTRY PORTFOLIO

e el N

SAP Tax, Benefits, and Payment Processing for Public Sector: includes any user necessary for SAP Gateway access. A Named User

License for Tax, Benefits, and Payment Processing for Public Sector is not needed for external users representing the contact (e. g. taxpayer

or tax accountants on behalf of the taxpayer accessing the system for online filing and payments), unless they are working on behalf of the
Customer (e. g. a job assessor...).

SAP Tax, Benefits, and Payment Processing for Public Sector (Zi%. SAP Gateway 7 7 & RIZMERT R COa—PF—nNEaENh 5, Tax,
Benefits, and Payment Processing for Public Sector A®D &gk —P—F 4 2] 1F. BREZRET 42— — (T4 T
DHRERLIINNDIZDIZ T AT JMIT 7 AT 2BF . IIWBIE 27T 28 L7 &) IconTiE, 202 —F—m@EORITHE (i
BEEERE) ThLIGAZRE, RETHD,

Regulatory Reporting by iBS, Accounts; Regulatory Reporting by iBS, Derivatives; Regulatory Reporting by iBS, P/C/S Cashflow;
Regulatory Reporting by iBS, Retail Cashflow: Licensed iBS software may only be Used to support Customer’s German, Austrian and/or
Swiss business operations.

Regulatory Reporting by iBS, Accounts, Regulatory Reporting by iBS, Derivatives, Regulatory Reporting by iBS, P/C/S Cashflow,
Regulatory Reporting by iBS, Retail Cashflow : ffi ik S N7~ iBS V7 N =Tk, FAZDO KA Y, A—A NI T, RO/ XITAA A
BRI A HEEEZYR— T B0k EH] 562 RT3,

SAP Business Integrity Screening: includes the following Runtime Software: (i) SAP Lumira Discovery and (ii) read-only access to Automated

Predictive Libraries (APL) and Predictive Analytics Integrator (PAI). When the Software is used with Limited HANA Runtime, HANA Studio and
Web IDE may be used for application specific data modeling, including, but not limited to, table creation and extensions.

SAP Business Integrity Screening (21X, LTFD [T XA LY 7 =T WNEEND : (i) SAP Lumira Discovery W NI (ii)
Automated Predictive Libraries (APL) J} TN Predictive Analytics Integrator (PAI) Dt 7 7R, [V 7 =7 ]  Limited
HANA Runtime & & HICHEH S BHA 1L, HANA Studio LY Web IDE 27 7V r—va VICEADOT—HET Y 7 (T —T VOERKLD
TERE GRS, ZHOICIRESIRYY) DLDICHHTL ZENTE 5,

Cerner i.s.h.med from SAP, core bundle: may not be deployed in, or used or accessed by any individuals located in: Afghanistan, Albania,
Algeria, Monaco, South Sudan, Sweden, or the United States of America.

Cerner i.s.h.med from SAP, core bundle X, 77 H=AZ > TANR=FT TLI=V7, FFa, A—F AUz—Fr, XIT
AV HERETOT 7 v A, TN HDENCFTHET DAL DEHE LITT 7 B RAETE2R,

SAP Budgeting and Planning for Public Sector: includes the following Runtime Software: SAP Business Planning and Consolidation, version
for SAP NetWeaver (planning only).

SAP BusinessObjects Budgeting for Public Sector ZiE. kD [T Z ALY 7 b =T ] NG EN TS : SAP Business Planning and
Consolidation, version for SAP NetWeaver (planning only),

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option: The referenced Mobile Apps includes mobile platform functionality for use with the Mobile Apps.

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital legal person option, SAP Omnichannel Banking, digital natural
person option : ZMINTNE TEARA ATV ITE, TEANAAT TV EORETHERATLZODOEASANT Ty M7+ — LRI E
EFhd,

SAP Customer Profitability Analytics: includes the following Runtime Software: read-only access to:

SAP Customer Profitability Analytics (Zi%, AFD [T F ALY T MU =T | IZHTHFHMERT 7 BANEGEND :

a) Automated Predictive Libraries (APL); and

a) Automated Predictive Libraries (APL), KT}

b) Predictive Analytics Integrator (PAI).

b) Predictive Analytics Integrator (PAI),

SAP Predictive Maintenance and Service, add on for utilities: is not designed to process personal data.

SAP Predictive Maintenance and Service, add on for utilities |, AT — X DI EZHE LT RWY,

SAP S/4HANA livestock procurement: includes the following Runtime Software: SAP Agricultural Contract Management for SI4AHANA.

SAP S/4HANA livestock procurement (ZiX, IRD [T H ALY T 72T NEENTUWD : SAP Agricultural Contract Management for
S/4HANA,

THIRD PARTY RESELLING

E=ZFITXAEK

SAP LoadRunner by Micro Focus (“LR”): Customer’s Use of the LR software is limited solely to testing or monitoring pre-production SAP
Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s associated

operating systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be
Used on a single server.

SAP LoadRunner by Micro Focus (LR TLRJ ) :ZICLD LR Y7 ho=T7d MEH] X, MEEHERER OFEOABEIBRE TR
BICRBITDABEIFIO SAP [V 7 v =T (EOFFED SAP [V 7 v 27| ZEfETHEDICHBERTATOY 7 M =T2EH, &5

SAP Software Use Rights (DUAL) jaJP.v.1-2025 Page 49 of 172



7.2.

7.2.

7.3.

7. 3.

7.4.

7. 4.

7.5.

7.5.

7.6.

7.6.

I, ZD SAP [V 7 b =7 | OREASRL—T 4 VTV AT A, T—HR—R TFVr—va == &) ORBUTERO
IPRE &N, H—DHh—"—TOH M) §5Z LR TE D,
SAP Archiving and Document Access by OpenText (‘DA”): Use is defined as access by employees and contractors who use the SAP
Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve documents on the OpenText
Archive Server. Support for data archiving and access of archived data as well as support for SAP Information Lifecycle Management is included
for the licensed entity as long as Customer has licensed the minimum number of SAP Document Access by Open Text users.
SAP Archiving and Document Access by OpenText (LATF [DA] ) : IMEA) 1X. SAP Y7 by =7 ) OaryR—x»  aEATD Bz
TUH =T TAXAF Y | EVRAT BB ADRR, RIXMFERE) | MUY/ X OpenText Archive Server T EDMRERLHEAF AT O
(EBROBNEICL DT 7 BALEHRIND, T—FDT —IATROET —IATINET—FOT 7 8AKTHYAR— L, SAP
Information Lifecycle Management (x93 5P AR — kA, BRI KD SAP Document Access by Open Text (Dot —H—|Z-DUNTHEFHE
Tt T TWAHIRY | MRS SNz iENICH L TE END,
SAP SucccessFactors Extended Enterprise Management by OpenText: is limited for use in the context of SAP SuccessFactors and HR
scenarios/employee related-documents
SAP SucccessFactors Extended Enterprise Management by OpenText I%. SAP SuccessFactors &N HR O F U A/fE¥EBRHOTED
AT HRA MBI LHEMAICIRES LD,
SAP Extended ECM for Government by OpenText (“xECM for Government”): is limited to use by government entities. For this purpose,
‘government’ means the governing body of a political unit such as a nation, state or community. It is the body that establishes or administers
laws or regulations and exercises the political direction and control of the affairs of the political unit. It excludes any organization that provides
goods or services that are offered by the private sector in any western democratic country, such as utilities, banks, mining, and also excludes
any quasi-governmental or quasi-public corporations or entities. XECM for Government contains a limited use license of SAP Document
Presentment by OpenText (“DP”), SAP Document Presentment by OpenText, add on for business correspondence (“‘DP add-on”), and SAP
OCR functionality that must only be used in conjunction with the xECM for Government solution. Broader usage of these components requires
separate additional licensing. DP and DP add-on are limited to 100,000 transactions per year. The OCR functionality is an optional component
that is compatible only with Microsoft SQL Server Database, and is limited to 1,000,000 pages per year. When Customer licenses Software for
internal users according to this metric, the license includes the right for individuals/citizens external to the Customer's organization (i.e. other
than employee, contract worker and outsourcer), to upload or download content/documents that are stored by the OpenText Solution, but such
use is restricted to use directly related to the governmental use authorized above. Use in any other capacity by individuals/citizens external to
the Customer's organization is prohibited.
SAP Extended ECM for Government by OpenText ( [xECM for Government] ) (. BFHERIIC X AHAICREESND, ZZTWH TEIF &
W EL NSO IERIR R & OBURR BN OB BREEBI 2 KT 5, ZAUT. IEHEUIHI 2 HESOLEBL L, BURR B O BURIFEEH X O
DEEET LA TH D, BT A, SUT, B EOBCKOREFFHFEICKIT LT 74— b7 ¥ =PRI 53— X
ZIRHET D MMIIBRA S . E . HEBUN SUTEALORERLFEMR LIRS D, xECM for Government (1%, SAP Document Presentment
by OpenText ( [DPJ ) . SAP Document Presentment by OpenText, add on for business correspondence ( [DP 7 KA1 ] ) . KU xECM
for Government Y U = —3 = UZRLE LIZEHOAICER SN S SAP OCR OHEENEEND, ZhbDaR—Rr b & L VIBLL AT
ToOITiE, BB IMMOERMETFENLEE 225, DP KO IDP 7 AV i, M 10 B 7o ¥ 7 va ChliRshb, OCR BEREIE.
Microsoft SQL Server Database & DHHMMEZGTHAT L arDaR—xr hTHY ., FM 100 FRA—=VICHIRENS, BENRZD
A RY T A THNZ—F =TI TV 7 by =7 OH#THEEZT 258, T0TA4 1 2203, BEOMBINOMA/—BA
(Fbbit¥a, BRME K OIMELLSN) B, [openText YV a—a ] KKV REFEENTa Ty EELT v a— RIF
U n— RTL7DOERINEEND, 72720, p2SMAE, L CHFW SN BUT O I ESEE T 2 AICHIR S D, O/
HOMEN/THRIZ L 5 Z DM oMM, Zikshb,
SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access option:
Each of Customer’s Users are limited to 52 Login Days per year. A “Login Day” means a day with 1 or more logins to the software by such user.
SAP Archiving and Document Access by OpenText, Limited Access option, SAP Extended ECM by OpenText, Limited Access option : J&
BED Ta—W— i Zxhzhn, 1| FbHeY 52 mr7A A ZHRESND, mZ7A A &3, BEa—F—ICL->TY 7 hy=T~D
=074 V7 N W I Sl s o7 ¢y iell = A AR I8
BSI U.S. Payroll Tax Processing: The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP Payroll
Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a time (with
the exception of a Platform migration period as BSI may allow). For purposes herein, the term “Platform” shall mean a single BSI Supported
Configuration of the following: a single database, single server, single client software, and single operating system. For purposes herein, “BSI
Supported Configuration” shall mean a configuration for which BS| makes support available for SAP Customers of the BSI software. The BSI
software license does not include a license to use any third party database, server, client software, or operating system. If Customer wishes to
change the Platform: (i) Customer shall provide SAP written notice of the same and complete a Platform Change form (in a format acceptable
to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to SAP, including without
limitation Customer’s payment of any platform change fees that apply. Special maintenance agreement required.
BST U.S. Payroll Tax Processing : BST ¥ 7 k7 =7 (%, SAP Payroll [V 7 hY =7 | ICHENDMEGEHHERE L H#HE L2 (A 0729
WZOBFHSND, FY 7 by =718, BEMET#HELZT 2T by, £/, BST Y7 by =707t 1 EIZ 1 5D
7Ty h7F—LTO MEM] ICRESND BSI BRO 77y T r—b) OBITHIRZESNET D) . Z22T0D 177y b7 —
L) EWVOEEIE, ROBE—0 BST stichipl) 28K T260ET5  B—F—F_X—2 H—Y—N"— H—IIFA T N T V=T K
OH—AN—TF TV AT b, ZI2TW ) IBST SGHEAI &1, SAP @ BST V7 kD=7 ORFIC BST YR — b2 ety oz
HWT 2, BSI Y7 by =T, HZHEOT SN, == IITAT U N T T =T XUIAN—T 4 T VAT TS
FARVATEENR, BED (77 y F74+—5] OEREHRLTD5E. (1) BEIE. SAP [ZZDOEFOEmICL2@mritl 7
Ty N7 —LEE] Tx—2Lb% BSI BHFEETLHRT) FRTL260E L, (1i) SAP |F, BEICLDZHET LT Ty b7+ — LT
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DOXINNEETe, BSI Al SAP ITHMET A RMCB N T, 2O ZOHIEANT, YHLEE2RBOL L0 LT 5, BHIRETFRONLE L
%
SAP Enterprise Asset Management, S/4AHANA add-on for MRO by HCL, base package: includes 100 professional and 400 standard users.
SAP Enterprise Asset Management, S/4HANA add—on for MRO by HCL, base package (Zi%. 100 AT 17 = v gt ja—F =K 400
NORERE2 — P —REFEND,

SAP NETWEAVER

SAP NETWEAVER

General terms applicable to use of SAP Netweaver:

SAP NetWeaver DfEFICEA Sh 5 —fk&t

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given release
at the time of licensing. It is within SAP’s sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release of the
respective backend system or protocol. This applies to change of version of protocols as well.

T X TS =L, SAP NetWeaver PI DT A £ ATHOLFMFARETHY, Ny 72y RUATAXITT B FaLvDERY U —AITOWTEH

MR SN D, 7 X7 H2—ORTFIZBW T, HHEFHERFICBIT 2 ZDEED Y U —RZBITH NNy 7 20 RV AT AOHERED YR —

XIT7m b A OBFA G L SNDd, TH T2 —OERMEL (Horic, XUTFHERID) TNENONy 7 2 RV AT AT m ko

ADEYERIeY ) —2ERT DO, SAP OMBEOHEOHENTH D, ZHud, 7v baroA—Ta COBEFEICHH TULE D,

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to SAP Fiori and SAP

Screen Personas. SAP Fiori and SAP Screen Personas software usage rights are included in the respective SAP NetWeaver Software

components to the extent of Customer’s licensed use rights for such SAP prerequisite components.

DY SAP NetWeaver [ZHD< SAP DY 7 by =7 alR—x v FOMEHAMERFHEEZIT TS I EE25MFL LT, AL, SAP Fiori KTV

SAP Screen Personas IZXt 4 2HERIZATHHDET 5, SAP Fiori &Y SAP Screen Personas Y 7 hU =7 O I, TN FD SAP

NetWeaver [V 7 hw =7 ] A HR—RY MIEENTNDNR, HiKD SAP M3 AR — 2 MO U CRAK AN Mo 4 5 7o e

DFFICIRE S D,

Provided Customer has licensed an SAP software component based on SAP NetWeaver, Customer shall have rights to Use the following

Runtime Software: SAP Information Lifecycle Management (“ILM”). Use is limited to SAP ILM and ILM Store components only for:

SAP NetWeaver (ZJ&3< SAP Y7 hU =7 aryRN—xr FPEEIMHETAHETH SN TWDIHE, BEZX UTD [F24 0V 7 0=

71 & U] 54 %ZF 45 : SAP Information Lifecycle Management (LATF [IIMJ ) . [f#EH) 1%, SAP IILM O ILM Store M=

A= MR, TOHRBICRESND,

a) storing and archiving files to filesystem, Hadoop, HANA, and 1Q;

a) 7 7ANYAT A Hadoop, HANA, KON 1Q ~D 7 7 A VOBIK T — T4 7

b) blocking and deleting personal data within a specified time period or at the end of a specified time period. This runtime license excludes
use of any other capabilities of SAP Information Lifecycle Management.

b) HELEZHMANIHEELZHMOK TS, AT 2070y 7 ROHIREZITY, 20T F A4 LT 4% AT, SAP
Information Lifecycle Management D% DOMEREDE LRSS,

SAP NetWeaver Foundation Runtime License. An application-specific runtime license of SAP NetWeaver Foundation is included with all

Software Package licenses, provided that SAP NetWeaver is delivered with the software. This runtime license grants the Customer the right to

Use SAP NetWeaver Foundation only with:

SAP NetWeaver Foundation TV %A AT AL X SAP NetWeaver Foundation M7 U r—>a NNIEEDT o ZA LTA AT, T

TO T RT2T Ry lr— ) FABVACEEN TN D, 72720, SAP NetWeaver 1%, Y7 hv=T7 & Lbiciftans, o744

LTA BRI VEEZ. UTOLO LT H5EIZRY SAP NetWeaver Foundation % M3 D4R &5 325,

a) the licensed SAP application (including customization);

a) MRMEFSE SN SAP T —vay (WARZ~A XEEE)

b) Modifications;

b) [E=F4T74l—va]

C) Add-Ons to the SAP application that do not access the information contained in the database of the SAP applications; and

e) SAP TV —va DT —AR—RZEENBERICT 7B A LR, SAP TV r—varo [7 R4y

d) third party applications that do not access the information contained in the database of the SAP applications.

d) SAP TN r—varDF— AR RCEENDERICT 7 A LRWE =ET T Y r—va v

Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation runtime license only for the development of these

Modifications and Add-Ons described above. Customer’s Use of the Planning Application Kit to develop planning applications that leverage in-

memory processing of core planning functions requires a separate license for the applicable version of SAP Business Planning and

Consolidation.

BE D Developer User 1%, it 5T 4 74— av ] KON 7 KAV OBEBRITDA, SAP NetWeaver Foundation DT %A

LI RCEHEENDY —NE M 22808 TE 5, BEN, BRNREEKED A AF ) ARG 5507 7 ) 7 —

v a COBRFEDIZOIT Planning Application Kit % M#Ef] 9255613, SAP Business Planning and Consolidation %9 %/3—

Va il TH T A B ANRBGRNEE L D,

SAP NetWeaver OpenHub: For purposes of SAP Netweaver OpenHub, “SAP BW” means the SAP Business Warehouse functionality included

in SAP ERP, and does not include other Business Warehouse products such as SAP BW4/HANA. With this license, data may be exported out

of SAP BW into non-SAP software applications in an asynchronous, non-real-time manner. Once data is asynchronously extracted to non-SAP
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software, there are no additional license fees or SAP Named Users required, provided the use of such data does not result in any updates to

and/or trigger any processing capabilities of any licensed Software. For the purposes of this Section, “asynchronous extraction” means

downloading data in bulk (i.e. not in response to a real-time Named User or system-generated reporting query) for analytical purposes.

Notwithstanding anything to the contrary, provided Customer also has a valid license for SAP Digital Access, humans may Use SAP BW through

non-SAP software to export data out of SAP BW in a real time manner without the need to be licensed as a “Named User” of SAP ERP, and (b)

non-humans (e.g. bots, sensors, chips, devices, etc.) may Use SAP BW directly or through non-SAP software to export data out of SAP BW in

a non-real-time or real time manner without the need to be licensed as “Named User(s)” of SAP ERP.

SAP NetWeaver OpenHub : SAP NetWeaver OpenHub (233 T [SAP BWJ &, SAP ERP (& £45 SAP Business Warehouse fEREA U Y, SAP

BW4/HANA 7 & D> Business Warchouse BGITEENR, TDTF AL ALY Y T NVZ A LOTFET, FEFABIEIT SAP BW 756

SAP LISAD Y 7 N =T T TV r—va NIT—H AT AR—FTED, SAP SO Y 7 bU =TIk LCT — & OIERBIR ekl 4 547

L7tk,  [SAP Bk —W—) ITHT2BMD T A £ AREIFER SRR, 72720, pndRIck Y, lMErsHshiz TV 7 b=

71 OEFHKRO/ UTNT IO LR DR EN A 2N 2 & 2k & 925, ARBIZIRWT DBERBIA ) &3 2 BRI D701

NITT (DED, UTAEA LD [RfFa—Y—] IV AT LEROBE 7 =) ~DINEE LTTHERL) T—4&Fvrm— 52

EEWT 5, HRTDEDRH -7 LThH, FEMN SAP Digital Access DANRTA VL ALHFTHI L 25MEELT, () ABO=—

F—%, SAP ERP @ [k —W—] & L CHAMEZTEEZ T 20872, SAP USADY 7 h7 =T %@L T SAP BW 2 LT, YT A%

A LT SAP BY BT —FETIAR—bTHILRNTE, (b) AMBSOES, Ry b, Bodh— Fo 7 T4 72 LE) I, SAP ERP

D [k —Y—] & UMM Z 2T 2068722 < SAP BV Z M LT, X SAP LSO Y 7 by =7 2B U T, VT AHA L

XIZY TV A LT SAP BN DoT =X 52T AR—bTHZLERTED,

SAP Enterprise Master Data Management: For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data

Management products, a SAP Professional Named User license is required for users maintaining MDM data. Since MDM may be deployed at

ERP/ECC and share the same persistency layer it’s critical to distinguish active and inactive records. The license only assumes charging for the

former and the latter may come in a few flavors:

SAP Enterprise Master Data Management : SAP NetWeaver Master Data Management HIfLIZE-S< 9 _T?D Enterprise Master Data

Management VU A2V T, MM F— & Z55F4 5 2 —H —HIZ SAP @ Professional Named User A &2 A% %4 2%, MDM A% ERP/ECC

WZHAZHL, F—DXKFHb LA Y—%2 G T L RRMENRDH LT, T/ T 4 7o a—REFET /T4 T a— REXHT 52 ERRAIXK

Thd, RIA VU ATAEICKT B55ROAZHELTRY, BEITRD X 5 20 L OO FETHAFETS 5,

a) Ifan objectis marked for deletion in ERP/ECC before MDM is deployed then it is considered inactive and not counted for the license blocks.

a) MM OEARNC, A7V xs M BRP/ECC IZBWCHIBRT 2~ — 7 B SN TWDHE, YA T Ve NIFET 7T 4 T &Rl S
., 748V AT 0y ZITIEEES LRV,

b) If an object is marked for deletion in ERP/ECC after MDM is deployed then it is considered active and counted for the license blocks.

b) MM OEAIZ, AT V= NI ERP/ECC ICBWCHIRT 2~ — 2 BMPSRicihe, M4 T Ves MNIT 7 T4 T RS, 74
AT Ry ZICMIESND,

C) If a Customer developed a custom solution for the “other” domain and loads some data to MDM then prior to loading the Customer should
create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the
license blocks. If there is no such a definition then all the objects are considered active.

c) FEIL., o) FALCHAOHAZ LYY a—va v &HFEL, —#OT7T—2% MM ([Zo— FF2846, n— R 28012, 377
TAT A= ROEREER L, 21D a—Re~v—2T57 44—V RRERETLHIULERD D, BT L~v—7Mffshiet 7V
7 ME FARVRATay ZJITHIE SN, DPDEBDPBVGE, TRXTOFT V=l NRT 7T 47 & HRIND,

d) If an object is physically deleted from MDM or archived then it is not counted for the license blocks.

d) ATV =7 " MM HOYMBEINCHIBR SN D T —h A 7 ENEHE, Y%A T V=7 META v AT ay 7 IZBES Rz,

SAP Identity Management: may be used by Customer to integrate Customer’'s SAP applications as part of an application-specific runtime

license of SAP NetWeaver Foundation. Customer is allowed to use SAP Lumira Discovery Runtime Software.

SAP Identity Management (&, SAP NetWeaver Foundation M7 7'V —a UEHEDT XA LTA B AD—EE LT, BEN, BED

SAP 7TV r—va rERETDHTOIENT 5 LN TE S, B&IEL. SAP Lumira Discovery @ [T Z ALY T o =7 | ZEHT S

ZEIITED,

SAP Process Orchestration, Edge edition, premier option: includes the rights to use SAP Process Orchestration and SAP Data Integrator,

Edge edition. Each 1 Core license of SAP Process Orchestration, Edge edition, premier option includes the rights to 1 Concurrent Session of

SAP PowerDesigner EnterpriseArchitect, 50 Users of SAP Single Sign-On and 50 Users of SAP Identity Management. The total number of

Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Process Orchestration, Edge

edition, premier option may be installed and Used, excluding SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, and SAP

Identity Management which do not count against total Cores. The Use of SAP Process Orchestration, Edge edition, premier option is limited to

a maximum of 8 Cores.

SAP Process Orchestration, Edge edition, premier option (Zld. SAP Process Orchestration X SAP Data Integrator, Edge edition
PE T AHERD G £ 5, SAP Process Orchestration, Edge edition, premier option @ 1 -2® 27 ] T4 & RZXENEFh., SAP
PowerDesigner EnterpriseArchitect @ 1 [E|DFM+E v g, SAP Single Sign-On ® [=—H—] 50 A4y, KUY SAP Identity
Management @ [=—+—] 50 AQIZxITAHEMMBEEND, EAMETHIND (27 ) OAFHIL, SAP Process Orchestration, FEdge
edition, premier option IZHENDTRXTCHD V7 b7 ] A A =L, MEH] TXLA2HREKEGFER a7 28+, 72720,
SAP Sybase PowerDesigner EnterpriseArchitect, SAP Single Sign-On, M X SAP Identity Management %, &#F =7 I[ZHEIE IV,
SAP Process Orchestration, Edge edition, premier option @ [ 1X. &K 8 =27 IZHIBEH 5,

SAP Process Orchestration, Edge edition, standard option: includes the rights to use SAP Process Orchestration. Each 1 Core license of
SAP Process Orchestration, Edge edition, standard option includes the rights to 1 Concurrent Session of SAP PowerDesigner
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EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Process Orchestration, Edge edition, standard option may be installed and Used, excluding SAP PowerDesigner EnterpriseArchitect
which does not count against total Cores. The Use of SAP Process Orchestration, Edge edition, standard option is limited to a maximum of 8
Cores.

SAP Process Orchestration, Edge edition, standard option (Z}%. SAP Process Orchestration ZffifH4 HHEFINE £ D, SAP Process
Orchestration, Edge edition, standard option @ 1 20 [a7 | T4 & RZiXZNZEH., SAP PowerDesigner EnterpriseArchitect &
1 EOFEEY vy g kT HHEMDNEEND, HRETESND (27 OFE%0%, SAP Process Orchestration, Edge edition,
standard option IZHENDITXTO V7 =T A A=), il TEORKREHER 27) 2KF, 77ZL., SAP
PowerDesigner EnterpriseArchitect 1X. &&f (=7 IZEIE &7\, SAP Process Orchestration, Edge edition, standard option @

MR 1%, Bk 8 a7 ITHllREn 5,

SAP Landscape Management: Customer acknowledges and agrees that it is Customer’s responsibility to ensure that it has all necessary third
party license rights required to clone and/or copy an environment using this software, and Customer has obtained and will maintain all such
license rights necessary to use the functionality described herein, including without limitation the license right to operate the target system
landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties agree that any violation
by Customer of third party license rights in this respect will be a material breach of the Agreement. Licenses for SAP Landscape Management
must be assigned to a specific SAP system id, and can only be reassigned to a different system id once in a 12-month period.

SAP Landscape Management : JH&ZIZ, 2DV 7 by =7 AT 2EED 7 v — AERR QY T2 B — %17 5 7o DI B /R 5 =38 O g
e T X THL TN Z &, RO TR Il shciiegzf@MI2 (7 e - AT/ XiTa e —#%iZ, =5y FOT AT A
Z YRR =T % FTT DD DFEEFFEN G END03, TIUTRES R oD BBERT X TOMEMET L2 T TICBEL TEY .,
FROHEFFT D Z L2 oL, BREDNEMTEZAI L HTHAL, THICHET S, TAREN) 0ZomoLEOREEZHIRT 52 &7
<. WEFFIL, BENRZORICBWTE ZEOERTFHELRT LI2GE6IE, TREN) ICHT2ERRERE D EIZEET 5. SAP
Landscape Management ® 7 A 2 Ri%, #¥ED SAP AT A ID IZEIV Y THXLERHY, 12 PABIC 1 BEO&, Blo 2T A ID IZH
Y TFHIENTE D,

SAP Enterprise Threat Detection: includes a limited runtime license for SAP HANA Streaming Analytics Option.

SAP Enterprise Threat Detection |Zi%. SAP HANA Streaming Analytics Option DHIRfF& T Z A4 AT AL ABEEN S,

SAP Intelligent Business Operations bundle: includes the rights to use SAP Process Orchestration, SAP HANA Streaming Analytics Option
and SAP HANA Operational Process Intelligence Option. Use of SAP HANA Streaming Analytics shall be solely limited to interacting with other

Software components included in SAP Intelligent Business Operations bundle. Use of SAP HANA Operational Process Intelligence Option is
restricted to:

SAP Intelligent Business Operations bundle (Zl%. SAP Process Orchestration, SAP HANA Streaming Analytics Option, MY SAP HANA

Operational Process Intelligence Option Z {4 2HEF|2 G 415D, SAP HANA Streaming Analytics @ M) 1%, SAP Intelligent

Business Operations bundle IZEHENAHMD (VT v x2T | aR—3%2 hEDORFHEEOHIIBEIND D LT 5, SAP HANA

Operational Process Intelligence Option @ [#FEf] 1%, ATFIZRESIND,

a) data from the included SAP Process Orchestration, and SAP HANA Streaming Analytics Software; and

a) @ EI TS SAP Process Orchestration TN SAP HANA Streaming Analytics [V 7 h7 =7 ] mHDF—#

b) data from SAP ERP or SAP S/4HANA applications, if licensed separately by the Customer. Each 1 Core license of SAP Intelligent Business
Operations bundle includes the rights to 1 Concurrent Session of SAP PowerDesigner EnterpriseArchitect. The total number of Cores
licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Intelligent Business Operations
bundle may be installed and Used, excluding SAP HANA Operational Process Intelligence Option and SAP PowerDesigner
EnterpriseArchitect which do not count against total Cores.

b) SAP ERP X% SAP S/4HANA 77V r—i a3 vipboT—48 (ARG FETF# £ %1 T 5454A) SAP Intelligent Business
Operations bundle @ 1 2D (a7 | A L AZEXFENEI, SAP PowerDesigner EnterpriseArchitect @ 1 [RID[EIRiE v 3 /1T
ST AMERIN G EN D, HRHETFESND (a7 O, SAP Intelligent Business Operations bundle (Z&FENDHTXTD

(V7 bo=7] A4 A =L, M TEORREGFAM 27 ) £#K7, 727201, SAP HANA Operational Process
Intelligence Option K (X SAP PowerDesigner EnterpriseArchitect 1%, &5 27 ) [ZHE I 72w,

SAP Information Lifecycle Management (“ILM”): includes a restricted runtime license of SAP Landscape Transformation Replication Server

(“SLT”). ILM includes a restricted runtime license of 4 cores of SAP IQ to be used solely as a data store for ILM.

SAP Information Lifecycle Management (ULF [ILMJ ) (Zi%. SAP Landscape Transformation Replication Server ( [SLT| ) OIRf; &

DTUBALTACAREEND, IIM 2L, HS IIM AOT7T =2 AT L LTOERAEZANE TS, 4 270 SAP 1Q OHlRFFE DT

AALTA BV ARGEND,

Productivity Apps: Productivity Apps are any Customer owned/licensed application, provided such apps:

Productivity Apps : Productivity Apps 1. Y%7 7 VN T THDH I L a5ME LT, BENITAT A /MR HEEZ T =T 7Y r—

varThd,

a) are only used by an individual to support 1 or more of the following self service functions on behalf of himself or herself (predefined reports,
travel planning, expense reporting, procurement, room reservation, employee time, employee attendance, employee records maintenance,
employee directory, employee benefits, employee appraisals, employee talent and skills profiles) (the “Self Service Functions”); and

a) ALY, BODOEDIZROEL T —E ALY B — T 5 OICORMERSND  FRIERFAO LFR— b HoRGm, &%
LAR— b, i, SHET0, SR, HBE), ERLa— oA UTF U X, EERLATE, (CERME. WAEA, EEADRE
TR OAF LT 7740 (LT w79 —E 2EE] )

b) any interfacing of such apps with the Software and/or Third party Software licensed under the Software Contract is limited to the extent
necessary to support the Self Service Functions. Important Notice: The Use of Productivity Apps may require licenses for NetWeaver
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10. 1. 1.

Foundation for Third Party Applications. A Direct access to a database (including but not limited to Oracle and/or Microsoft databases) or
the information contained therein may require Full Use licenses for that database. It is Customer’s responsibility to secure all appropriate
rights from any applicable licensor(s).

b) Y Z7 MY =78 CHESWCERETSINE (Y7 =7 RO/ TE=HY 7 ho=T] LOSETTVOA o Z—
T x—AZ, AT —CRAEEE] 2V AR— T 57D HLERRIICHIR IS, EEARMEM : Productivity Apps @ [ 2
X, BE=F7 7V 45— 3] HD NetWeaver Foundation DT A B ANNUELRIZBENH D, T —FX—Z (Oracle X
Microsoft D7 =X X—X&EEHLN, TALIZRL RV IZ X HFENDHFERA~OERET 7 £ AL, TOT =4 X—RxT 5
el TA BV ARMBELERDPEND D, ST DHTA B —D0 5T X TOMYRER ZHMRET D2 L%, BEOHETH

el
SAP NetWeaver Foundation for Third Party Applications: The SAP NetWeaver Foundation for Third Party Applications license grants the

Customer, in addition to the SAP NetWeaver Foundation runtime license, the right to Use the SAP NetWeaver Foundation for Third Party
Applications Software with:
SAP NetWeaver Foundation for Third Party Applications : SAP NetWeaver Foundation for Third Party Applications O 7 A & AT X
) . SAP NetWeaver Foundation DT HZ A LTA L ZIZMA T, LFOHLD E L HIT SAP NetWeaver Foundation for Third Party
Applications Software % [fHif] 9 HHEFIDBEE IS S5,
a) Add-Ons to the SAP application that access the information contained in the database of the SAP applications(*); and
a) SAP 77V —a DT —F =R CEENBHERICT 78 AT SAP T FV r—2a D7 KAy (%)
b) third party applications that access the information contained in the database of the SAP applications.
b) SAP T AU = a DT AR RCEENBIERICT VAT HE ET SV r—va v
Important Notices:
HEEA
Add-Ons and third party applications that solely contain functionality for system administration, monitoring and management do not require a
license for SAP NetWeaver Foundation for Third Party Applications.

(7 FAv] MRRCT AT LDT FI=A M —var, B ROEHOBEDOHREZZLH=FT 7V 75— a IO TIE, SAP
NetWeaver Foundation for Third Party Applications @7 A &2 RFIRETH D,
Access to the information contained in a database (including but not limited to Oracle and/or Microsoft databases) may require Full Use licenses
for that database. It is Customer’s responsibility to secure all appropriate rights from any applicable licensor(s).
T —H~_X—2Z (Oracle X Microsoft T —F X—2EFLMN, TNOHIZRLR2W) ICHEENDIHEHR~OT 7B AT, £OT —FX—R(Z
T D ERER] FA B ARNELRDGENRD D, %5 T 574 B —00 T X CTOMYRERZHEERTHZ L1E, BEOEMLTH
Do
(*) Customer’s Developer Users may Use the tools included in SAP NetWeaver Foundation for Third Party Applications license for the
development of these Add-Ons described above.

(%) B D Developer User (X, Efg?d [7 KA1 ] %#BA% 35 HAY T, SAP NetWeaver Foundation for Third Party Applications M7
AR RAZEENDY—NE EH] 725208 TED,
Mixing Core-base and user-based license metrics for SAP NetWeaver Foundation for Third Party Applications is not permitted. Customers must
decide the first time they purchase or license SAP NetWeaver Foundation for Third Party Applications which license metric (user-based or Core-
based) they will use.
SAP NetWeaver Foundation for Third Party Applications @ a7 ] R—ATFT AL ALa2—P—_R=XTA B ADA N 7 AERE
HZEITERD bRV, R IL. SAP NetWeaver Foundation for Third Party Applications DRI AT HMETFERIZ, WTho T
AR ARAPNY I A (2= HF—_=2 T (a7 ] N—=2) ZERTL20E2RE LRITERSR0,
SAP BUSINESS OBJECTS
SAP BUSINESS OBJECTS
Non-Productive Use: Customer may Use the SAP BusinessObjects Software on an unlimited number Non-Productive Installations, provided
the number of Users or Concurrent Sessions on any individual Non-Productive Installation does not exceed the total number of licensed Users
or Concurrent Sessions. Non-Productive Installation means installations such as development, test, and disaster recovery which are not used
in a productive manner.

FEABHEN : B%IL. [SAP BusinessObjects Y7 hU =7 %, WHIROKED FEARBE A A h—n) T M) 52T

Do 1272, & DBEABEA VA b= Lo Ta—W—] XiZ TRty 9> OBER, ERAMKFFSh T2—%—] XiZ TR

tyvary] OGFHEBEEBZIRNI EEENET S, IEAKEIA VX b—/v) &iE, RBBIOETEMR IRV, B, 7 A b KUK

EREREDA VA =LAV,

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BUSINESSOBJECTS BUSINESS INTELLIGENCE SOLUTIONS

SAP BusinessObjects Business Intelligence:

SAP BusinessObjects Business Intelligence :

SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Enterprise (CS) include 1 Concurrent Session license of SAP PowerDesigner

EnterpriseArchitect and the following Runtime Software:

SAP BusinessObjects Enterprise (user) MUY SAP BusinessObjects Enterprise (CS) |Zl%. SAP PowerDesigner EnterpriseArchitect }&

VLT (o246 T7 =T ) O, 1 0 [FAFEyary] S48V AREEND,

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written
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consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP
BusinessObjects content or metadata to third party products is not allowed.

a) SAP BusinessObjects BI SDK — #5 =#HHL T SAP BusinessObjects D&~ T 4 v 7 LAY —XIXLEENLTT 7 EASNDT—
B ~OHHiE HRE LT, TS0 Y 7 b v = 7 8L T SAP BusinessObjects BI SDK Z /45 2 & 1%, SAP OFEMmIC L HFEEN
IRV R Y E XD, SAP BusinessObjects DAL T Y XIFA X T — X 2 = FRNIIEHBSTE 2 L2 HME LT, MBE2OEM Y
7 h 7 =7 BT SAP BusinessObjects BI SDK Z i35 Z L igil bl

b) SAP IQ which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed 8

cores.
b) BEOA L AZ LA LEICT I a A wRER SAP 1Q (TRTOAL UV AZ VAT IO SN2 T OREMN, 8 a7 #HAWEY BN
<)

c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances does not
exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data Processing and
(ii) may only load data into 1 target datastore.

c) BEOALAZUARIIT Fu A WHER Data Integrator (DI) (FXTDA P AL L RZTF FuA SPiza7 OREN 8 a7 #BA
D DI DA VAL ANT T AX—LENIRWNR D IZBUWT) Data Integrator DT XA LD MEf] Tik, (i) Text Data
Processing 1Z&FENT, (i) 1 DOXMET —H AN T ~DT =X D — KOHNAREL 725,

10.1.2. SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Web Intelligence (CS) include runtime license to use SAP
BusinessObjects Bl SDK. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data
accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP.
The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content
or metadata to third party products is not allowed .

10. 1. 2. SAP BusinessObjects Web Intelligence, standard edition (user) J TN SAP BusinessObjects Web Intelligence, standard edition (CS)
121X, SAP BusinessObjects BI SDK #3270 DT7 ¥ A4 LA ANREEND, HF=F8TOD SAP BusinessObjects Dt~
TAY I AT —XEIXEFEENLCT 7V EAINDT =4 ~OEfHRE AL LT, MonOfgfy 7 h U =7 84 C SAP BusinessObjects
BI SDK ZMEM9 2 Z Lix. SAP OFEMIC L HFEFEAZRVRY EEIE X415, SAP BusinessObjects DI LT VY NI A X7 — X & =F 5
AT HZ L2 AME LT, MO0ORMY 7 by = 78T SAP BusinessObjects BI SDK ZEA4 2% 2 & T80 bz,

10.1.3. SAP BusinessObjects Business Intelligence, standard user and SAP BusinessObjects Business Intelligence, concurrent sessions include the
following Runtime Software:

10. 1. 3. SAP BusinessObjects Business Intelligence, standard user M TN SAP BusinessObjects Business Intelligence, concurrent sessions (Z
. BT (02487 =T | BEEND,

a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the
written consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
converting SAP BusinessObijects content or metadata to third party products is not allowed.

a) SAP BusinessObjects BI SDK - #5 =3 #U% T SAP BusinessObjects D&~ T 4 v 7 LA ¥ —NFELEEZNLTT 7 EASN
DT —HA~OEE A HNE LT, [MSAOFMY 7 N7 =785 C SAP BusinessObjects BI SDK &9 2% Z &1k, SAP OEH
ICEBRBENRVIRY 21k &5, SAP BusinessObjects DT Y NI A Z T — X i ZH M ERT 52BN E L
T ATSLOEM Y 7 b = 7 &L T SAP BusinessObjects BT SDK Z 32 Z L Iidsdd Sy,

10.1.4. For a single Deployment of SAP BusinessObjects Bl platform only 1 edition can be used: either SAP BusinessObjects Enterprise, or SAP
BusinessObjects Web Intelligence, or SAP BusinessObjects Business Intelligence model.

10. 1. 4. SAP BusinessObjects BI 77 v h 7 —LDHE—®D [F7a A A ]| 12D\ T, SAP BusinessObjects Enterprise, SAP BusinessObjects
Web Intelligence, X|% SAP BusinessObjects Business Intelligence ET/LDWITNI 1 DOTT 4 a L DhLEFHATE S,

10.1.5. Limitations for SAP BusinessObjects Enterprise (user) and SAP BusinessObjects Web Intelligence (user) and SAP BusinessObjects Business
Intelligence, standard user: 1 User can create a maximum of 10 simultaneous sessions.

10. 1. 5. SAP BusinessObjects Enterprise (user) MUY SAP BusinessObjects Web Intelligence (user) MU SAP BusinessObjects Business
Intelligence, standard user \ZEAF 2HIRFE : 1 AD [2—F— I, &K 10 hORKEE Y v a Y EERTHZENTE D,

10.1.6. Limitations for SAP BusinessObjects Enterprise (CS): The following Use rights are not available with the Concurrent Session license:

10. 1. 6. SAP BusinessObjects Enterprise (CS) (ZFA9 AHIRFEE : LFOFEAMEIL. RFtysar)] A48 ATIHRIHTE RN,
a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,

Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager;

a) Business View Manager, Report Conversion Tool, Universe Design Tool., Web Service Query Tool., Information Design Tool.
Translation Management Tool., Data Federation Administration Tool. Central Management Console., M T8/ X% Central
Configuration Manager @ [{#fH]

b) Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client;

b) Crystal Reports ¥ A2 h> 727547 b, KO/ XL Crystal Reports for Enterprise A Y kv 77547 b T[]

C) Use of the Web Intelligence Rich Client;

c) Web Intelligence U vF 27547 o ]

d) Use of the SAP Lumira desktop client; and

d) SAP Lumira TAZ by F U A4 T D )

€) Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform.
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10.1.7.
10. 1. 7.

10.1.8.

10.1. 8.

10.1.9.

10. 1. 9.

10.1.10.

10. 1. 10.

11.
11.
11.1.

11.2.

11.3.

11.4.

e) Analysis edition for Microsoft Office with the SAP NetWeaver platform ¢ [{fif ]

Limitations for SAP BusinessObjects Web Intelligence (CS): The following Use rights are not available with the Concurrent Session license.

SAP BusinessObjects Web Intelligence (CS) IZRH 2HIRFIE : L FTOMHMEL, Rty g ] A4 ATITRHATE 20,

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager

a) Business View Manager. Report Conversion Tool, Universe Design Tool, Web Service Query Tool. Information Design Tool.
Translation Management Tool., Data Federation Administration Tool. Central Management Console., M T8/ X% Central
Configuration Manager @ [{#fH]

b) Use of the Web Intelligence Rich Client

b) Web Intelligence U vF 27 547 o ]

Limitations for SAP BusinessObjects Business Intelligence, concurrent sessions: The following rights are not available with the Concurrent

Session license:

SAP BusinessObjects Business Intelligence, concurrent sessions (ZBT ZHfIRBEIE : LLFOMEMIZ., Rty a3y 4BV AT

TR TE 220,

a) Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query Tool, Information Design Tool,
Translation Management Tool, Data Federation Administration Tool, Central Management Console, and/or Central Configuration Manager;

a) Business View Manager. Report Conversion Tool, Universe Design Tool, Web Service Query Tool. Information Design Tool.
Translation Management Tool ., Data Federation Administration Tool. Central Management Console., M U8/ X % Central
Configuration Manager @ [ffiff]

b) Use of the Crystal Reports desktop client, and/or Crystal Reports for Enterprise desktop client;

b) Crystal Reports ¥ A2 hy 727547 k. O/ XL Crystal Reports for Enterprise A7 kv 7275347 b TfiH]

C) Use of the Web Intelligence Rich Client; and

c) Web Intelligence Vv F 27547 hd MM

d) Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform.

d) Analysis edition for Microsoft Office with the SAP NetWeaver platform ¢ [{fiff ]

Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP): Customer’s license rights for SAP BusinessObjects Enterprise and SAP

BusinessObijects Business Intelligence include a runtime license for the OODP. Customer’s Use of the OODP Runtime Software is limited solely

to connecting SAP BusinessObjects Bl software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP

products or those outside the Bl and Predictive Analytics Suite.

Oracle OLAP Data Provider for SAP BusinessObjects BI (00DP) : SAP BusinessObjects Enterprise M TN SAP BusinessObjects Business

Intelligence 2k 2K DM HMETHIZIX, 00DP (ZXIFT DT H A LTARUVANEEND, BEIZED 0P [T 24 LY T by =

71 @ [Ff] (%, Oracle OLAP Data T, SAP BusinessObjects BI Y7 b =7 &l ORHERICET 5 2 L ORICHIIREN D, 1

%, SAP DA ORI BT KON Predictive Analytics Suite LISADBLEICT — & 23R8t 272 DI T2 Z LIXTE A,

SQL Anywhere: Customer’s license rights for SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intellgience include a

runtime license for the SQL Anywhere database.

SQL Anywhere : SAP BusinessObjects Enterprise & TF SAP BusinessObjects Business Intelligence (ZXId~ 2% O AT

1Z1%, SQL Anywhere F—Z RX—2ZAD T L HZA LFGA B ANEEND,

SAP ENTERPRISE INFORMATION MANAGEMENT SOLUTIONS

SAP ENTERPRISE INFORMATION MANAGEMENT SOLUTIONS

SAP Enterprise Information Management (EIM) Packages: The total number of Cores licensed represents the maximum total cumulative

Cores on which all of the Software included in the EIM packages may be installed and Used. Directories are not included and must be licensed

separately.

SAP Enterprise Information Management (EIM) Packages : fli fHMERF#E SN D 27 OREUT, EIM Ry r— IC&EN5TXTCH [V 7 b

V=7 ZA YA R=ALT R 37228 TERBBEATRORKMBEIHET S, 74 L7 M —I3EENTE LT, BB MR

WEZTDUEND D,

SAP Data Services: includes a restricted runtime license for 4 Core licenses of SAP Information Steward as Runtime Software. Use of such

SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. These
profiling capabilities do not include the ability to write data quality rules and create scorecards in SAP Information Steward.

SAP Data Services |21, [FvZA LY 7 =7 & LTOH, SAP Information Steward @ 4 2D 27| T4 ZAHD, HIRA =
DT UEADLTAV L ANEGEND, )35 SAP Information Steward [T Z A LY 7 hv =T | O AL, Cleansing Package Builder
K O* Basic and Advanced Profiling REREICIRE SN D, T bDT a7 7 A U v ZEEREICIL, SAP Information Steward N TF — & MWE D
N—IVEEZANTEY AT = REER LD THRALEENR,

SAP Data Services, enterprise edition: SAP PowerDesigner EnterpriseArchitect does not count against total Cores. SAP Data Services,
enterprise edition includes 10 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.

SAP Data Services, enterprise edition : SAP PowerDesigner EnterpriseArchitect (%, [=7 ] OEFHEITITINE SV, SAP Data
Services, enterprise edition IZ/Z, SAP PowerDesigner EnterpriseArchitect ® 10 {FD[RIFFEz v a VRN EEN D,

SAP Data Integrator, premium edition: SAP PowerDesigner EnterpriseArchitect which does not count against total Cores. SAP Data
Integrator, premium edition includes 5 Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.
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12.
12.1.
12. 1.
12.1.1.
12.1. 1.

12.1.2.
12.1. 2.

12.1.3.

12.1. 3.

12.1.4.

12.1. 4.

12.2.
12. 2.

12.3.

SAP Data Integrator, premium edition : SAP PowerDesigner EnterpriseArchitect 1. (=27 ] OAFKICITIME SN/, SAP Data
Integrator, premium edition (Z{%, SAP PowerDesigner EnterpriseArchitect ® 5 HDRIEYE v a VBN EEh D,

SAP ENTERPRISE PERFORMANCE MANAGEMENT

SAP EPM

Enterprise Performance Management Professional Edition Packages:

Enterprise Performance Management Professional Edition Packages :

The Enterprise Performance Management Professional Edition Packages (“EPM Professional Ed.”) include the following:

Enterprise Performance Management Professional Edition Packages ( [EPM Professional Ed] ) IZiX., L TFR&EEN 5,

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, professional edition

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, professional edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), professional edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), professional edition

The Enterprise Performance Management Standard Edition Packages (“EPM Standard Ed.”) includes the following:

Enterprise Performance Management Standard Edition Packages ( [EPM Standard Ed] ) (Zi%, L FRN&EEND,

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, standard edition

a) SAP Business Planning & Consolidation, version for SAP NetWeaver, standard edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), standard edition

b) SAP Business Planning & Consolidation, version for SAP NetWeaver (planning only), standard edition

EPM Standard Ed and EPM Professional Ed packages are to be licensed whenever data extraction to third party systems is required, with the
exception of use cases involving data extraction in the form of static reports (i.e. PDF), where no license is needed.

HEZH DY AT LADT — Z MBS E 2R GA 1L 12, EPM Standard BEd K& O EPM Professional Ed /X 7 — Y O AMEFFEN LI L 72 D,
2L, # LR = (PDF 72 8) O TOTFT =2 EZME D =X —23FTHY . ZDHET A £ XTHLER,

The EPM Standard Ed and EPM Professional Ed include the following Runtime Software: SAP BusinessObjects Business Intelligence Platform
which is limited to use of the following:

EPM Standard Ed MUY EPM Professional Ed (Zi%X, RD [T Z ALY 7 b =T ] BNEEND : SAP BusinessObjects Business
Intelligence Platform, Z#ud, LAFOMHAICRESILD,

a) use of the Central Management Server (“CMS”) to authenticate and/or authorize users for the applications;

a) TFUHr—arDa—PF—ZRIER VY IR 557290 Central Management Server ( [CMS] ) O[]

b) use of the Central Management Console (“CMC”) to administer user rights and privileges as they pertain to the applications.

b) TTUVr—va ilBET A2 —OHR L AT 57200, By RIAVEBE oYY —L (ToMe) ) O,

Enterprise Performance Management Standard Edition Packages: Use is limited to:

Enterprise Performance Management Standard Edition Packages : [ff/f] 1Z, LATFICRRTE SN 5D,

a) direct input and/or editing of quantitative and qualitative data into the application;

a) T TV r—var~OERNKOERNT — % OBEEAT KOV UHmE.

b) execution of existing reports or creation of reports on existing data structures;

b)  BEFO LR — FOFEIT, IIBFOT — 2 SIS 5 LA — N OERL,

c) execution of changes to workflow tasks; and

c) UV—r7u—FR7OEEDIHT, KW

d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is

limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.
d) F—HOEKF FELAVE—T 2= RN L TNy r =T 78 AT H2—P—F, T—FOERRORFIREND, HOHEEIT,
[ AMERFRE ) 22— =k viRHah7zT—4% ELTcoary hu—LOFETIZREN D, FHEOHEET. BEFEOET LV ETO
FHEZ 27 DIATITR G D,
SAP Business Planning and Consolidation, version for SAP NetWeaver (planning only): may be used solely for the creation and calculation
of budget, plan, or forecast data (forward looking data). The calculation and reporting of the consolidated financial results of a group of companies
or for separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.
SAP Business Planning and Consolidation, version for SAP NetWeaver (planning only) I%. FH. E. XIITFHIT—% CRFRICES
57 —4) OIERKOHEDOHZDOTDICH T2 Z ENTE D, EEMERI LY IIHREICHET R r=EHIBE T 2 — RIS b
EFHEASHEA S, FOIC L A BEHEOHAROREICT 7Y r— a VIMER SN HED, %7V —7 OEEERO R L OHE,
SR OP R (TR T S 47200,
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12.4.1.

12.4. 1.

12.4.2.

12. 4. 2.

12.5.

12.6.

13.

13.
13.1.
13. 1.
13.1.1.

13.1. 1.

SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only):

SAP Business Planning and Consolidation, version for SAP BW/4HANA B (X SAP Business Planning and Consolidation, version for
SAP BW/4HANA (planning only)

include the following Runtime Software:

WZiE. BATFD [0 H ALY T vy =T ] BDEENTND

a) SAP BW/4HANA

a) SAP BW/4HANA

b) SAP Business Planning and Consolidation, version for SAP NetWeaver which can be deployed only in an SAP S/4HANA deployment.

b) SAP Business Planning and Consolidation, version for SAP NetWeaver (SAP S/4HANA DF FuA A2 NNIZOZRTFT Fa A w])
SAP Business Planning and Consolidation, version for SAP BW/4HANA and SAP Business Planning and Consolidation, version for SAP

BW/4HANA (planning only) are to be licensed whenever data extraction to third party systems is required, with the exception of use cases
involving data extraction in the form of static reports (i.e. PDF), where no license is needed.

ZEDYVAT AA~OT —H BN LR -E 13512, SAP Business Planning and Consolidation, version for SAP BW/4HANA KX SAP
Business Planning and Consolidation, version for SAP BW/4HANA (planning only) OfEHMEFFENMLEL LD, 7277 L, FHHLHR—k
(PDF 72 &) OBATOT —#ihH &S 22— R —AIHPLCTH Y | ZOHE T A o AIBER,
SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. and SAP Business Planning and Consolidation,
version for SAP BW/4AHANA (planning only), Standard Ed: Use is limited to:
SAP Business Planning and Consolidation, version for SAP BW/4HANA, Standard Ed. M TX SAP Business Planning and Consolidation,
version for SAP BW/4HANA (planning only), Standard Ed : [ffl) 1%, LATFICRES D,
a) direct input and/or editing of quantitative and qualitative data into the application;
a) TV —var~OEBRHKRNEIERNT —Z OEHEAT RO/ ITHE.
b) execution of existing reports or creation of reports on existing data structures;
b) BEFOLR— FOFEIT, IBEFOT —Z M ICET 5 LR — N OFER,
c) execution of changes to workflow tasks; and
c) U—rT7u—ZR7DEEOFET, KO
d) viewing data, except that users accessing the package through an interface are limited to viewing data only. Consolidation functionality is

limited to running controls on data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on
existing models.
d) F=EDOER EEILAVE—T2—25 N LTy =T 78 AT Ha—Y =L, T—LZOFRTRORXIHIBENS, HEKEX
M MR s 2o — Y-l RVRHShi=TF =% L Toary br— L DFETIC E N5, FHEIOERE, &fm%fwkf®
FHE X 27 DFEITICRBND,
SAP Business Planning and Consolidation, version for SAP BW/4HANA (planning only): may be used solely for the creation and
calculation of budget, plan, or forecast data. The calculation and reporting of the consolidated financial results of a group of companies or for
separate financial statement reporting where the application is being used to calculate and report investments at equity, applying generally
accepted accounting concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.
SAP Business Planning and Consolidation, version for SAP BW/4HANA (planning only) [X. FH. &, XIZFHT—% ODIER KL OF
BOBOIDIMHHT 5 Z LR TE D, REFAERFHRO/ UIREICHT 2RO SFHIBEET 5 - RICRO b SIS A S, FF
DR DBEHDON AR ORECT 7V r—va U AMER SN GED., BEI7N—7 OO R R O, SULER OPREHE 1XF7F
SR,
SAP GOVERNANCE, RISK AND COMPLIANCE SOLUTIONS
SAP GOVERNANCE, RISK AND COMPLIANCE YV =2—v a3 v
SAP Governance, Risk and Compliance Solutions
SAP Governance, Risk and Compliance Y VY =—3 3V
The following SAP Governance, Risk and Compliance (GRC) solutions include SAP BusinessObjects Enterpriseas Runtime Software.
W@ SAP Governance, Risk and Compliance (GRC) YV =x—I 3 ik, [0 %ALY 7 ho=7] & LT SAP BusinessObjects
Enterprise W& £ 5,
SAP Process Control
SAP Process Control
SAP Risk Management
SAP Risk Management
SAP Enterprise Risk and Compliance Management
SAP Enterprise Risk and Compliance Management
SAP GTS (all editions)
SAP GTS (+_RTHZF 433 )
SAP Process Control for SIAHANA
SAP Process Control for S/4HANA
SAP Risk Management for S/AHANA
SAP Risk Management for S/4HANA
SAP Enterprise Risk and Compliance Management
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13.1. 2.

13.1.5.

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GIS (I _RCOZF 4 a V)

The following SAP Governance, Risk and Compliance (GRC) solutions include SAP Crystal Reports, SAP BusinessObjects Enterprise as
Runtime Software:

R® SAP Governance, Risk and Compliance (GRC) YV a—I a3 ilif., %ALY 7 o7 ] & LT SAP Crystal Reports, SAP
BusinessObjects Enterprise W& £ 5,

SAP Process Control

SAP Process Control

SAP Risk Management

SAP Risk Management

SAP Enterprise Risk and Compliance Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS (F_RCO=ZF 4 a V)

SAP Process Control for SIAHANA

SAP Process Control for S/4HANA

SAP Risk Management for SI4AHANA

SAP Risk Management for S/4HANA

SAP Enterprise Risk and Compliance Management

SAP Enterprise Risk and Compliance Management

SAP GTS (all editions)

SAP GTS (3 _RCOZF 4z V)

SAP Access Control

SAP Access Control

SAP Access Control for SIAHANA

SAP Access Control for S/4HANA

SAP Tax Compliance

SAP Tax Compliance

SAP Tax Compliance for SAP S/4AHANA

SAP Tax Compliance for SAP S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions are limited (regardless of how many blocks of GRC are licensed) to 10
Users of SAP BusinessObjects Enterpriseas Runtime Software.

R?D SAP Governance, Risk and Compliance (GRC) YV =—3iraid, (BEMAMEF#HESILD GRC 07 By 7 HIZhIbHT) [T A4
V7 k=T ] &L TP SAP BusinessObjects Enterprise @ 10 ADa—HW—ZHIREN D,

SAP Access Control

SAP Access Control

SAP Access Control for SIAHANA

SAP Access Control for S/4HANA

The following SAP Governance, Risk and Compliance (GRC) solutions include the following Runtime Software: (i) SAP Lumira Discovery.

LA F® SAP Governance, Risk and Compliance (GRC) YV a—3I 3 ilid, IRD [T 2 ALY T =T | NgEND : (i) SAP Lumira
Discovery,

SAP ldentity Management

SAP Identity Management

The following SAP Governance, Risk and Compliance (GRC) solutions include Runtime Software of SAP Lumira Server which excludes the
following rights: (i) Creation of a new Lumira document using Lumira Server and (ii) Modification of existing Lumira documents using Lumira
Server:

KD SAP Governance, Risk and Compliance (GRC) YV =—3 3 21X, SAP Lumira Server @ [T HZ ALY T T x=T ] BNEENDN,
WOMEFNLIEAN SN D, (i) Lumira Server ZfHH L7-8#Hl Lumira SCEOIER LY (ii) Lumira Server ZfHH UL7-BEfED Lumira CED
EIE,

SAP Process Control

SAP Process Control

SAP Risk Management

SAP Risk Management

SAP Process Control for SIAHANA

SAP Process Control for S/4HANA

SAP Risk Management for S/4AHANA

SAP Risk Management for S/4HANA

SAP GTS, Export

SAP GTS, Export

SAP GTS, Import
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14.
14.
14.1.

14. 1.

14.2.
14. 2.
14.2.1.

14.2. 1.

SAP GTS, Import

SAP GTS, Trade Preferences

SAP GTS, Trade Preferences

SAP GTS, Bundle

SAP GTS, Bundle

SAP Audit Management

SAP Audit Management

SAP Business Integrity Screening

SAP Business Integrity Screening

SAP Business Integrity Screening for SIAHANA

SAP Business Integrity Screening for S/4HANA

SAP Audit Management for S/AHANA

SAP Audit Management for S/4HANA

SAP GTS, processing trade in China

SAP GTS, processing trade in China

SAP Enterprise Risk and Compliance Management

SAP Enterprise Risk and Compliance Management

SAP Tax Compliance, SAP Tax Compliance for SI4HANA: SAP Tax Compliance includes the following Runtime Software:

SAP Tax Compliance, SAP Tax Compliance for S/4HANA : SAP Tax Compliance (21X, ATD (S ALY 7 =T ] NEaEND,

SAP Lumira Discovery

SAP Lumira Discovery

SAP BusinessObjects Enterprise, limited to 5 Users per block of Licensed Metric for the Software

SAP BusinessObjects Enterprise ( [V 7 U =7 ITd4T2 1948 AXA NI A OT Ry Z7HZY 5 AD [2—H—] [ZHRE)
read-only access to Automated Predictive Libraries (APL) and Predictive Analytics Integrator (PAI)

Automated Predictive Libraries (APL) } TN Predictive Analytics Integrator (PAI) ~MDFtHtEH7T 7 & X

SAP Business Partner Screening, SAP Business Partner Screening for S/AHANA: SAP Business Partner Screening includes the following
Runtime Software:

SAP Business Partner Screening. SAP Business Partner Screening for S/4HANA : SAP Business Partner Screening (Zi%, ATF® [F
EALY T =T BDEEND

SAP Lumira Discovery

SAP Lumira Discovery

SAP GTS edition for HANA, Export; and SAP GTS, Bundle: include restricted-party screening capabilities for both import and export.

SAP GTS edition for HANA, Export, RTF SAP GTS, Bundle (CiE, LA LWHOMIICHT 2 HIREGHED 22 ) —= VNG £
al
SAP BUSINESSOBJECTS SOLUTIONS FOR SME

SAP BUSINESSOBJECTS SOLUTIONS FOR SME

SAP Data Services, Edge edition and Data Integrator, Edge edition (Edge EIM Solutions): The total number of Cores licensed represents
the maximum total cumulative Cores on which all of the Software included in SAP Data Services, Edge edition may be installed and Used.
Directories are not included in any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM
Solutions is limited to a single server, with a minimum of 4 Cores and a maximum of 8 Cores.

SAP Data Services, Edge edition JX X Data Integrator, Edge edition (Edge EIM YV a—I 3 y) :fAMETHIND 27 Ok
I%. SAP Data Services, Edge edition {ZHENDITRXTCHO VYT hu=T ] AL A=V LT EH] 52N TES a7 ORA
R KA Y T 5, T4 L7 b —IiX Edge EIM YV a—v a3 C3EENTRLT, BB AN EZT 5 0ENSH D, Bdge EIM Y
Va—varof7ruad Xy ME, 4 UL 8 HUTOar il In, H—o—"—IZRESND,

SAP BusinessObjects Bl, Edge edition (Bl Edge):

SAP BusinessObjects BI, Edge edition (BI Edge) :

Each deployment of SAP BusinessObjects Bl, Edge edition (Bl Edge) has maximum limits of 100 named users and 50 Concurrent Sessions on

a single server. SAP BusinessObjects Bl, Edge edition can be installed on a separate server solely for the purpose of using with SAP Lumira
Server. The license includes the following Runtime Software:

SAP BusinessObjects BI, Edge edition (BI Edge) DT A AL hTlH, 1 BEOP—R—[ZDF, 100 AOKFE2—WF— KW 50 O
(At v a ) OLERBEESN TS, SAP BusinessObjects BI, Edge edition ¥, H£& SAP Lumira Server &IL\Z{Ff4% HAY
T, BIOP—N—FEZA VA =N TEHZENTED, TA4RVAZIE, UFD (T2 A4 8V T7 0T | BEEND,

a) SAPIQand

a) SAP 1Q BRO®

b) Data Integrator,

b) Data Integrator

both of which may be deployed on the same server as the Bl Edge platform, or on a separate server up to a maximum of 8 cores in the case of
SAP IQ or a maximum of 8 cores in the case of Data Integrator. The license also includes 1 Concurrent Session license of SAP PowerDesigner
DataArchitect, Edge edition.
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ZOMiJIE, Bl BEdge 7T v h 74— A LR U — 3— XL SAP 1Q DAL, K 8 a7 DRIOY —,3—_ Data Integrator DAL,
K 8 HDO 2T BT DO — R—EATHZ LN TE D, £7-7 182 AIZiE, SAP PowerDesigner DataArchitect, Edge edition
D1 TRty ay) S4B 2bEENRD,

14.2.2. Use of the Data Integrator runtime may only load data into 1 target datastore.

14. 2. 2. Data Integrator 7> XA LD [FEH] TiE. | DORMNBET —FZ AT ~DT —Z D — KORNHREL 725,

14.2.3. Use of SAP IQ Runtime Software is limited to access by and through the Bl Edge platform . The only allowed exception is data in SAP 1Q
Runtime Software may be accessed by SAP Analytics Cloud.

14.2.3. SAP 1Q [T 24 LY 7 by=7] @ A 1&, Bl Edge 7’7 v 74 —AICL D, KOPZNEN LT 7 BRICRESN D, BODID
ME—DFISME, SAP IQ TT VXA LY 7 hU =T | OF—XIZ, SAP Analytics Cloud W7 7 EATELZ L THD,

14.2.4. Certain functions of Bl Edge are only supported with a User license metric, not with a Concurrent Session license (refer to “Concurrent Session
Limitations” in Section 10.1.6). The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting
data accessed via SAP BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of
SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects
content or metadata to third party products is not allowed.

14.2.4. BI Edge »—EDHREIL., [2—F—] OTFA BV AA NI T ATORYAR—bINTBY, [FFEyay] F4BVATEHPR— RS
TRy (3 10.1.6 &0 [FEE v g Ol 22M) . F=F8L,ToD SAP BusinessObjects DE~2T 4 v 7 LA ¥ —XIIX
EENLTT 7 ERASNDT =2 ~OHHRiE ABE LT, [AH10fMY 7 F v = 78T SAP BusinessObjects BI SDK &4 5 Z &
X, SAP OEMEIC L DFEFENRVERY 281 &5, SAP BusinessObjects DL T LY NIIA X T — X = HRINCERT L L 2B E
LC, MEOMMAY 7 by = 78T SAP BusinessObjects BI SDK {32 Z & IZEED LRV,

14.3. SAP BusinessObjects Business Intelligence, Edge edition:

14. 3. SAP BusinessObjects Business Intelligence, Edge edition :

14.3.1. Each deployment of SAP BusinessObjects Business Intelligence, Edge edition has maximum limits of 100 named users and 50 Concurrent
Sessions on a single server.

14. 3. 1. SAP BusinessObjects Business Intelligence, Edge edition O%&TFT 7oA AL FTiE, 1 BOY—"—|{Z2X, 100 AOEGFa—F—, K&
W50 @ Az Yy gy OERARESNTND,

14.3.2. Certain functions of SAP BusinessObjects Business Intelligence, Edge edition are only supported with a User license metric, not with a
Concurrent Session license (refer to “Concurrent Session Limitations” in Section 10.1.8). The use of any SAP BusinessObjects Bl SDK in any
commercial software product for the purposes of connecting data accessed via SAP BusinessObjects semantic layers or documents with third
party products is prohibited without the written consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software
product for the purposes of converting SAP BusinessObjects content or metadata to third party products is not allowed.

14.3.2. SAP BusinessObjects Business Intelligence, Edge edition ®—ED#REILX., [o2—V—] OTA B AA N ZTATOHRYR—FEINT
BY, THAKEy Y ar) F48ATEFFR—-FSRTHRY (8 10.1.8 &0 THEE Yy v a o oOfilR] 228) , B=FHEGTO SAP
BusinessObjects Dt~ T 4 v 7 LA VY—XIZLEEZN LT 7 EBRAINEIT —Z~OHEGEZHIE LT, M61OEMAY 7 ho =75
C SAP BusinessObjects BI SDK ZfEMH ¥ % Z L%, SAP OFMEIZ L DHFEENRVIRY 25IE S415, SAP BusinessObjects D=7 Y XUk
ABTF—H HF RN CERST DL EHMNE LT, MO0 Y 7 b o= 75T SAP BusinessObjects BI SDK Zf# 42 Z L1353
D HIR,

14.4. SAP BW/4HANA: includes the following Runtime Software: SAP Landscape Transformation, enterprise edition.

14. 4. SAP BW/4HANA (21X, kD [F B A4 LY 7 hT =T ] BNEEND : SAP Landscape Transformation, enterprise edition,

15. SAP CRYSTAL

15. SAP CRYSTAL

15.1. Use Rights for All SAP Crystal Products

15.1. 3T SAP Crystal HEHIZxd 54 HHE

15.1.1. Definitions

16. 1. 1. E#H

15.1.1.1.“SAP Crystal software” is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, and
SAP Crystal Dashboard Design.

15.1. 1. 1. [SAP Crystal Y7 b o =7 1%, ROBILTHD L EFT D : SAP Crystal Dashboard Design Reports, SAP Crystal Server,
SAP Crystal Reports Server, SAP Crystal Dashboard Design,

15.1.1.2.“Desktop SAP Crystal software” is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server.

15.1.1. 2. Desktop SAP Crystal Y7 h U =7 | IX. SAP Crystal Server KT SAP Crystal Reports Server Z[R< . 9T SAP
Crystal ®FHTH D LEEFRT D,

15.1.1.3.“Connected Presentation” means any SWF file created with SAP Crystal Dashboard Design that refresh, publish, push or otherwise change
data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)),

15. 1. 1. 3. g LBy T—vay] SiE, %% SWF 77 A4 (UL PDF, AIR, PPT 2 XD R—KF&END 7 7 A MERICT 7 2K — L
ENTz SWF T 7 AN) ICEENDT—F ZheHdon, A, 7y a XUTZ OMAEE TS, SAP Crystal Dashboard Design TER &417-
SWF 7 7 A VEIET,

15.1.2. SAP Crystal Software Usage: Customer may use SAP Crystal software to deliver training and consulting services for such SAP Crystal

software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.
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15.1.2. SAP Crystal Y7 b =7 OFEH : BKIL, SAP Crystal Y7 bou =T %, %% SAP Crystal Y7 b =7 DdDO ML —=0 T kNar
YNT 4 v TP — R BRMT DI TE S, 2L, h—=o 7 I a T v Z Y —ERADBEEEZ T B4 AN, %44
% [SAP Crystal Y7 ho =7 % M) T2200T7 44 ZAZFBIELTNDEZ 254 ET D,

15.1.3. Desktop SAP Crystal Software Usage: With the exception of Connected Presentations, and subject to Section 7.2.8, Customer may distribute

the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that
Customer complies with the following requirements:

15.1.3. FAZ ko7 SAP Crystal Y7 bU =T OFER: HEHESLELTF—rar) 2L LT, »o%F 7.2.8 £udfbe LT, BEIL.
Desktop SAP Crystal ¥ 7 ho =72k WARSNZH T 744 (PDF, SWF, XLF, WID i RPT O 7 7 A AER) %, BENLAT OB
BWSTT L L ESINC, BEETEMT LI ENTE D,

a) the output files reside outside of the Software and do not Use the Software;

a) HATZ7AME, V7 ho=T) OIRICAEL, V7 ho=T] & MEH] LA,

b) Customer remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;

b) HFEIX. 20D T 7 A NOZEHENERUTEF T LR — b ISR, FOMoOZBICET 5 B LA HEMTA D,

C) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;

c) WL, SAP »OLEANCEEMCHAIZMLZ &<, FA4R =Y 7 MU =T OAF, B I OIMEEHER Lien 2 L,

d) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;

d) A7 7 ANOEH, BR BEAMIC & o TRHEFHROUIBETHES A U A, AL SAP 25, /i, Wi 5.

€) Customer shall secure the end user’s (“End User”) consent to terms substantially similar to the terms set forth in Section 7.2.7(e).

e) MWEIX. FH .27 & (o) IKEDDIERMELFENCFASEOLEEFICKT Iy Ra—W— ([=r Ra—W—] ) ORHEZHET LD
T2,

15.1.4. Training Workstation License for Desktop SAP Crystal software: When Desktop SAP Crystal software is used on a workstation that is used

exclusively for training, the license applies to the workstation and not the named user using the Software. 1 license is required per training
workstation.

15.1.4. Training Workstation License for Desktop SAP Crystal software : Desktop SAP Crystal Y7 h 7 =7 %, L —=1 7 ZR&E L THH
ENDT—I AT =2 a vy ETHERTLIHRE, T4 AR TV—2 2T —vavi@fian, (V7 hvaT) 20T 5881 —F -
WHENR, h—=VTHY—I AT —var | A, 1 FOTA BV ARKEL D,

15.1.5. Use of Screenshots and wordmarks for SAP Crystal software: Customer may reproduce and distribute screen shots and wordmarks for
SAP Crystal software in documents or media provided that:

15.1.5. SAP Crystal Y7 b7 DRI V=¥ ay hRRTU— Fv—2 OfFER : BEZ, UUT25ME LT, SAP Crystal Y7 by =7 DR
V—rvay MR —Rv— 02 XEIAT 7 CHEBLTHEMAT LI LN TE S,

a) The document or media isn’t for commercial training material or third party training material and/or for-profit training material.

a) WENEFATATH, FARN —=UZBE, BEFO ML —= L ZEE ROV UTFREAMNO FL—= v S BHOEH S e o
Lo

b) Customer's Use may not be obscene or pornographic, and Customer may not be disparaging, defamatory, or libelous to SAP, any of its
software, or any other person or entity.

b) BEFICED M) 25, BWESUIMERR BRI TIERL, SAP, £0Y 7 by =7, XFE Do AN SUIEIEZ 6 Len s
Lo

C) Customer's Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Customer’s product or service.

c) WEICED [MEMA) 25, BEETHNMBETHIL, BEORG I —ERICKT 5D SAP O%iR, 2, IRz R~y boTidhne
L

d) Customer may not Use the screen shot in a comparative advertisement

d) BEIE. HBURECTRAZ U —riay ME ER LTIRbRN,

e) Customer may not alter the screen shot in any way except to resize or crop the screen shot.

e) BFEIX, A7 VU—rvay hOVAREFEUI R I U7 E2RE, W RDLFIETHOAZ U —rvay FEEEL TR b2,

f)  Customer may not include portions of a screen shot in other product user interface.

f) B&RIZ. thoREOZ—W—( L F—Tx2—R AT Y=gy hEED TR,

g) Customer may not Use screen shots that contain third-party content unless Customer has obtained the express permission from the third-
party.

g) HEIL, HEES D EEICLAURIRT AT AR TORVIRY , ZOE=F0arF Y EERA Y-y ay MEFEAL IR
720N,

h) Customer must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."

h) %%, TSAP product screen shot(s) reprinted with permission from SAP. (SAP B R 7 U —>1 T a v hOEEHIZ-OUVNTIE SAP
HNBFFAIZGE TN D, ) 1 &) FEEORBICET 21854 il L 21T X7 5720,

i)  If Customer’'s Use includes references to a SAP Software, Customer must use the full name of the Software.

1) BEICED MEH) IS, SAP YT by =T ] ~OSEBEENIHEE. BEIE. V7 by =T O BEe#A LihiEs
BN,
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j)  Customer may not use a screen shot that contains an image of an identifiable individual unless Customer has obtained permission from
the individual.

J) ORI, SHEAD LIFA ABIRORY | AR RREREAOERE EIe A ) —r v a v MEEA L TR LR,

15.2. SAP Crystal Reports runtime product

15. 2. SAP Crystal Reports 7 v & A AHULGL

15.2.1. Scope: This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.

15.2. 1. R=z=—7 : RZ&i%, SAP Crystal Reports 2008, Crystal Reports XI., SAP Crystal Reports for Visual Studio 2010, M OX SAP Crystal
Reports for Eclipse IZEEND T ¥ A LI SN D,

15.2.2. Definitions:

15.2.2. B&

15.2.2.1.“Client Application” means an application developed by Customer that a) utilizes the Runtime Product, b) is installed fully on an end user’s
machine, with all report processing local to that machine, and c¢) adds significant and primary functionality to the Runtime Product.

15.2.2. 1. (2FAT T FVr—vary) Lid, BENHAE L, o) (T2 428G 2FHL, b) =y Fa—F—Dv T IlEe
WA VAP EN, ZOXTATBNTTRTOLR— M a2 02—V TITbi, o) 172 285 ICEE)» D EERERER
MT27 7V r—arazfEt,

15.2.2.2.“Internal Installation” or “Internally Install” means installing into production Client Applications and/or Server Applications on 1 or more
computers within Customer’s company or organization only in connection with Customer’s internal business purposes.

15.2.2.2. [FANA VA F—) Lid, BEEOEEXTMHEND 1 AF LUTERO I Ea—F—I0, BEONEEF ORI L T,
IIAT U NT TV r—va K/ XIFY—"=7 7V =2 a VEABRIDIDIA VA =V T DT Lafad,

15.2.2.3.“Distribution” or “Distribute” means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party
end users external to Customer’s company or organization.

15.2.2.3. MAE ) LI, BEOMEEITHEIC L > THMBE CTHLIH =EF = Fa—P—ld LT, 2947 77U r—vav) K&
O/ =" =T TV r—a ) BHRGE, U —A MGG, SUIFHEAMAT 22 L 2T,

15.2.2.4.“Runtime Product” means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided
with SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

15.2.2. 4. S84 288 Li%. SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, BTN SAP Crystal Reports for
Visual Studio 2010 (ZRFH STV D RUNTIME. TXT 7 7 A AN THREINTND, X=Va VEEO 7 7 ANVKOT SV r—varra s
FhA B —Tx—RA (AP) %57,

15.2.2.5.“Server Application” means an application developed by Customer that a) utilizes the Runtime Product, b) allows more than 1 user to Use

the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.

15.2.2.5. [P— =T F Y F—Tar] Lid BENRAE LI, a) (T2 L85 ZFHL. b) FRET 7V r—ra &l L,
BEOa—F—= (T2 285 Z2HATELL91C0, o (T2 285 (CHEEOTRREELMNT 2T 7Y r—a v &4s
4, Windows #— = F/LH— R—EEE (Citrix =° Microsoft Remote Desktop Platform 72 &) IZA VA M—ENiZ [ 5A4 T 77V
r—=varviix, H=N"=T7FVr—var] Thd,

15.2.3. Usage: Customer may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The

Distribution and Internal Installation terms and conditions differ based on the type of applications Customer develops, as described in the
following sections.

15.2.3. R - BEIX. 77470 77V 5—vav) RO H=—N"=T7FVr—var] ZEETLEDIC, T2 2858 oav—% 1
A A= LT MM $22&08TED, AR KO THENA 2 F—v) IZBET 553, UTFORBEIZEDD L BY, BEIH
BT BT TV r— a2 ORBBEICE U TRRS,

15.2.4. Internal Installation of Client Applications and Server Applications: Licensor grants Customer a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.

15.2.4. 2947 TV r—vab RBY—N_"—TFY r—va b OHNA VA =NV T4 Y —1F, [VI7A4 T N7 TV r—a )
EQR H—=n_"=7TF Y =g bl (T2 48] % HENA V2 b—v] T25700 AR, FEMER, HIRMfEDOT A1
A& BRI 5D,

15.2.5. Distribution of Client Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 15.2.7,
Licensor grants Customer a personal, nonexclusive, limited license to Distribute Client Applications.

15.2.5. 24T 7Y r—varyOffi BENE 16.2.7 Faedte (R LENTRES LYY 2o MERSEME] OF_RTOEFEZRESTT
LT EEFMELT, T4V =X BEICKL, (V94T N7V r—vav]) & A 757200, HAR, JEMER, 22l
RFEDT A v A %532,

15.2.6. Distribution of Server Applications: Subject to Customer’s compliance with all of the terms herein, including without limitation section 15.2.7,
Licensor grants Customer a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Customer
has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the Runtime
Product utilized by such Server Application is the same version as Customer’s licensed copy of Crystal Reports.

15.2.6. —=N=TFVr—a VOB BENE 15.2.7 FTEEBOLNZNWIRESNRWAEDT N TORMEZETT LI LR LT, 74
Tt =, BEICK L, ROGEITRY . [H—N"=T TSV r—a ] 2EZFIC M T57200, BAR, FEMER, 2OIBRA
EDTA v AEMET D, Thbb, BEN M &hd —"=—TFVr—var] 0% [F7a LR ] IZOWT Crystal
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15.2.7.

15.2.7.

15.2.8.

15.2.8.

15.3.
15. 3.
15.3.1.

15.3. 1.

15.3.2.

15.3. 2.

Reports OFEAMEIFHHAIE—F BB L CTRBY . Uik H—n_"—=T 7V r—ra | MHTSE (T2 4 2850 o= 3 VREERIC

(i FHAMEZFE SUT- Crystal Reports ONXN— g L E[A—Th D54,

Runtime Product Distribution Requirements: If Customer distributes the Runtime Product to third parties pursuant to sections 15.2.5 or

15.2.6, Customer shall comply with the following requirements:

S E A LBUROEREM: 5 156.2.5 S LIEH 16.2.6 FITHESNT, BEN [50 74 W05 2B =F AT 550, BRI

TOEMZETFTHZECRBETL b0 LT 5,

a) Customer remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;

a) WBEIL. »0d f7 VAL oar—F L IAT Y 7—?;; VOZEENSEEEZ T GG, YAR— b, -
A Ty T =R ZOMOBAE S E 2RI 5B EAZ M TA S

b) Customer does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;

b) KL, SAP O ERNCER CHM LG LR, TA L —EY 7 by =7 04K, v S UIREEEZ A L2 b,

c) Customer will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of Runtime Product or the associated application;

c) BEF. T84 LEE] UITHICHEET 57 7Y r— g VoM, BEE L < IEEMAIC X o TET HRRLEEIC OV T, SAP
ZPEL, MiEL, »oRETLZ L,

d) Customer shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP’s product offerings; and

d) BEIX. WALV E— MER, 700, LaA— LEME. 457 &0 SAP DMRMET S 8L & R —SUTRIE O AT T oo e L b
W2 (024 285 ZHAALRAVEDETH D

e) Customer shall secure the end user’s (“End User“) consent to terms substantially similar to the following:

e) BFIX., TROKHELFEMCHASEOLRMMIKITIT Y Ra—F— (UT =y Fa—V—) ) OK#EEHRTIbOLTH L

i.  End User agrees not to modlfy, dlsassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT)
format;

i. oy Ra—%—] 1%, T8 L8 XEILR—= 77407 5—~v b (RPT) 2EFT, @i7rtwr 7N, Mo afu, FIE,
WEXFVNRN—AZ V=T VT LR EIZRIET D,

il.  End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

ii. TmyRa—WF—] i3, [F02 0080 2HE=FCHAMAL, XL 17024 285 2L 2 AVBRERELIIYA LV =T V7
JERECUTB = DI2d DY — C AEE & ST 27D L7222 LICHET D,

iii. End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAP’s product
offerings;

iii. [xy Fa—9—) &, sAp O L@EHET H2/AOMEME B E LIe/ERDID 5024 K] 2R LN LICH
HT D,

iv. End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (RPT) format to an
alternative report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of

SAP;

w.f:yka~ﬁ—Jﬁ LAR—KrZ77A4L (RPT) 74—~ ha., SAP OB TIZARWV, WHLR— MEK., T—Z 0., LR—k
Fic {5 B WCHID T —=~ v MCERT OB ONAZ BRI E LIZEROTZD [T 0240 285 2R LRV LICREY
Do

SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE WARRANTIES

OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. SAP AND ITS

SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL, PUNITIVE,

COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE APPLICATION OR RUNTIME

PRODUCT.

SAP L ZDVT T A —iL, W, BUREBDT, ik, LP?/:EDE/JLI_I PE, B8 =& ~OMERIFER F I ;“Db‘fﬁﬁ'wftﬁ)aihébx Zhiz

FRE SN2V —UIDMRFEE R T D, SAP L 2DV T T4 v —i%, [KREK) LXEIT 7V r—va VELET v # A L8 ICBIE L TF

AT HEEN, RN, FERA, MBI, BEENZ Ofh— @W)Ta EREEEEZADRNLD LT D,

SAP Crystal Server

SAP Crystal Server

Scope: This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term ‘SAP Crystal Server’ shall

be defined to include both products.

R a—7 : KZIL, SAP Crystal Reports Server KX SAP Crystal Server |ZHH &N 2, AFGLZE L T, [SAP Crystal Server] &\V9H
PR, WRRAE SO LERT D,

Usage: SAP Crystal Reports which contain SWF files created by SAP Crystal Dashboard Design that access data exclusively with the Crystal

Reports connector can be viewed by users with either User or CAL licenses. Customer may use SAP Crystal Server's mobile features or

functionalities.

5 : 5 Crystal Reports 2R 7 Z—IZ ko> TTF —ZIZT 7 ® AT % SAP Crystal Dashboard Design (2L WAERL Sz SWF 77 A L%
& SAP Crystal Reports ZZBMTEZDE, To—V¥—| T CAL OVWFTIRIDTIAL B AEFTHaA—W—ThH5H, BKIL, SAP
Crystal Server OFENANIKEEEHEHTLZ LN TE D,
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15.3.3. Restrictions: For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Customer may not attempt to
cluster the system across multiple live Servers. Customer cannot use SAP Crystal Server to access data in SAP applications with the exception
of SAP Business One.

15.3.3. #IR: Zn2ho [F7aA A2 b Ik LT, SAP Crystal Server (X, ¥—® [HY——] ElZOHA A b= LT EH +52&
MNTED, BRZ, HHROBEHTO [h—_—] IZEER> T, VAT LD T AZ—{bE K-> T2 b7, %L, SAP Business One
ZFIgk L LT, SAP Crystal Server ZfifIL T, SAP 77V r— a b INOT—HIZT 7B ATHZ LIXTEX R,
15.3.3.1. The following content can only be viewed using User licenses:
15.3.3. L. PFoar7evid, la—F—) 42 22l L TOHRLTTE D,
. SAP Crystal Reports
. SAP Crystal Reports
. SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)
. SAP Crystal Dashboard Design (SAP Crystal Server 2016 DZx)
e  SAP BusinessObjects Explorer (SAP Crystal Server 2011 and 2016 only)
. SAP BusinessObjects Explorer (SAP Crystal Server 2011 M TN 2016 D#*)
15.3.3.2. The following content can only be viewed using CSBL licenses:
15.3.3.2. CSBL A B RAZMHLTERTELDE, UTFDar7ryokhlind,
e  SAP Crystal Reports
. SAP Crystal Reports
e  SAP Crystal Dashboard Design (SAP Crystal Server 2016 only)
. SAP Crystal Dashboard Design (SAP Crystal Server 2016 DZx)
e  SAP BusinessObjects Explorer (SAP Crystal Server 2016 only)
. SAP BusinessObjects Explorer (SAP Crystal Server 2016 DZx)
15.3.3.3. The following integration kits are not licensed for Use with SAP Crystal Server:
15.3.3. 3. VITOREEF > ME, SAP Crystal Server & [Mfif] (I3l HMERF#E S U720,
. SAP BusinessObjects Integration for PeopleSoft Enterprise
. SAP BusinessObjects Integration for PeopleSoft Enterprise
. SAP BusinessObjects Integration for JDE EnterpriseOne
. SAP BusinessObjects Integration for JDE EnterpriseOne
e  SAP BusinessObijects Integration for Siebel
. SAP BusinessObjects Integration for Siebel
e  SAP BusinessObijects Integration for Oracle E-Business Suite
. SAP BusinessObjects Integration for Oracle E-Business Suite
. SAP BusinessObjects Integration for SAP
. SAP BusinessObjects Integration for SAP
15.3.3.4.The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data accessed via SAP
BusinessObjects semantic layers or documents with third party products is prohibited without the written consent of SAP. The use of any SAP
BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content or metadata to
third party products is not allowed.

15.3.3. 4. H=F R TD SAP BusinessObjects DB U T 4 v 7 LA ¥ —XIIXLEEN LT 7 ERENDT —F~OHfkEZ B L LT,
iSO Y 7 b o = 7 8T SAP BusinessObjects BI SDK ZfEMH 32 Z &1k, SAP OEMEIZLDEENRVRY EE XD, SAP
BusinessObjects DALV T U Y NI A X T —H 2 HE = FMMICERT L2 HNE LT, AIL20fMAY 7 by =785 T SAP
BusinessObjects BI SDK %3 5 Z & ITi HiZwy,

15.4. SAP Crystal Reports Server OEM Embedded: SAP Crystal Reports Server OEM Embedded (“CRSE”) may only be installed and used on a

single Server whether the Software is licensed on a User or Server basis. Customer may not attempt to cluster the system across multiple live
Servers. Customer cannot use CRSE to access data in SAP applications.

15. 4. SAP Crystal Reports Server OEM Embedded : SAP Crystal Reports Server OEM Embedded ( [CRSEJ ) i%., VY7 hou =7 N [o—H—]
NR—=2 XL [H— 38— R=ZDOWTCTHEAETFE SN b LT, | B0 [Hh——] ORTA A=A L, HHTHZLENT
&%, BEIL. EROBHTO [4—1_—] (TR T, VAT LDY FAZ—{b& M- TIdR bRV, B, CRSE 2 LT SAP 7
T =2 ar DT =TI RATHILIETERY,

Supplementary Products
R

16. DIRECTORIES

16. T4V R —

16.1. Additional license conditions: Following are additional license conditions for content/reference data (address data, geo data etc...) provided
in Data Quality and Data Services products (“Directories”)

16.1.  BWNOTA B A%M  LITFIZ, Data Quality &Y Data Services #dh (AT IF 4 L7 hY—) ) THRftEh a7y /BT —4

(T RUAT =4 UFT =272 L) [T 2BMDT A & AEMERT,

16.1.1. Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);

16.1.1. TFq L2 bU—) | BT FF¥a AT —va VRO OMIMERIZFIZ, GGEITELT) SAP ROEOHE=ZEY 774 ¥ —DME
Th VKT 2,
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16.1.2.

16.1. 2.

16.1.3.

16. 1. 3.

16.1.4.

16. 1. 4.
16.1.5.
16. 1. 5.
16.1.6.
16. 1. 6.

16.1.7.

16.1.7.

16.1.8.

16.1.8.

16.1.9.

16.1.9.

16.1.10.
16. 1. 10.

16.2.
16. 2.
16.2.1.

16. 2. 1.

16.2.2.
16. 2. 2.
16.2.3.
16. 2. 3.
16.2.4.

16. 2. 4.

Customers are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use by
an affiliate will require a separate license (see all specific directory restrictions in the “Pass Through Terms for Directories” attached hereto as
Exhibit 5 which constitute a part of the terms and conditions of Customer’s use of such Directories).

A, ?~5%ﬁﬁ&%ﬂ‘é%¢7%‘:52 LATWARY, [F 4 L2 U —) &, P—EABBERE MM T2 2 ERTER, FEDT—
AT, BIESHIC K AR, BRI A B A &S5 (@é é 5% 170 Vo b —) OGO EMET 5, BIHK 5 &
L TAFEIET S f74 L7 b —IZBIF 2 R A=) 1B 2T RTORMKNZRT 4 L7 MY —HlIRE SOz &) |

Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data Quality
and Data Services Products is a prerequisite for using Directories; an active maintenance and support agreement for the SAP Data Quality
and/or Data Services Products is required to license or renew Directories subscriptions;

[ 4127 FU—] (%, SAP Data Quality &Y/ X% Data Services Hfh & & HICDOBFEN TS Z LN TE %, SAP Data Quality X Data
Services I 077](‘?%74’“‘2/%01 [F4v 7 WY —] 2ERT22000HERETHE, (T4 27 b —] OB TR VT v aroff
JAMERF a8 AT FH D=1, SAP Data Quality MUY/ X Data Services BLGHIZBId 2 H DR RF R OV R — KN LETH D,
Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list or
database of an End User;

(T4 L7 )—] Z. A=V T URN, T—HRX=AZOMOIREDEAERT D T-OIHT 22 LixTERpn, 72720, [y Ra—
YP—) OEFEOA—=Y 7 YA X i7—5m—z®7v/y/7mt T2 2 L13TE 2,

Directories will be updated from time to time: only the current version of a Directory may be used;

[(Fa L7 MU —) % WilT v 77— hahd, RO T4V 7 M) —] OBEFERTHIENTES
SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;

SAP (X, 74 L2 FU—] IZBWT, HIRGIIAD 174 L7 b —] OEHET27-DOWMHRER S Y 7 b =T 2—T 4 UT 4 X

N=ALEATHZ LR TED,

SAP’s third party suppliers shall have no liability to End User or any third party as a result of End User’s use of the Directories or any services

you receive related to the use of the Directories;

SAP DE=ZFYTIA¥—F, T Fa—¥—) R IF1L7 b)—] &, XE [F4L7 MU —) OFNCHEEL CHERZET LT —

EAEZBH LI LICERLT =y Fa—WP—) XFIE=FIH L TEEEZAS 23R 0nbDeT 2,

Content updates will not be provided by SAP hereunder, except to the extent the Directories’ third party supplier(s) makes content updates

available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

AT Y OERIE, AFITIESNT SAP IRV RIS, 727EL. T4 v M) —) OB=ZFYT T A= SAP IZxLTar

T Y OEFEARMET HIHEIE. ZORY TERV, WRDIERICH, AETHEMMGRESND [T 4127 MU —] IZx LT, SAP OfRSF
XFHR— NI SRV b D LT D,

A third-party supplier for Directories may elect to terminate SAP’s right to distribute Directories or to provide updates during the term of your

subscription, in which case Customer’s sole remedy will be to receive a refund of fees for the portion of the subscription for which Customer is
unable to use such Directories, unless otherwise stated in the Pass-Through Terms.

(T4 L7 M) —] OF=ZFVTIFAY—I%, SAP @ [T Lo N —] AT 2HENEMRRT 25, UTBEOY T A2 Vv a U HiH
T v 7T = e T 202 BIRT 52 L8 TE D, Z0HRE, BEOME—DOKEIL, [HRAZV—ZM) ITHBHE SN THZRNIR
D, BENYE (T4 N —] ZERATL2ZENTERWE TR )TV a VEGOBBORSEZITHZ LT D,
Directories may only be leveraged during the term in which they are licensed.

[Fa4 L7 N)—] %, EAETRESN2HMP oA ERT L3 TE D,

Licensing Information
FA ' AZBT D
Directories are sold on an annual subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.

[F4 b2 MU= X, YT A7V Ty a BT MIESWTIRGEEND o, FRRSFEHIFERSNT, T4 27 b —) o=
TV =ANALT YT v T T— e SAP ITRMET 25 ERE . TN OBE AT SAP DA T F U AT IR MR
|
Subscription fees may include charges from domestic or international postal authorities or other data providers.
YT A7 T va R, ENIIEBE R BB R S T — Z REEFE IS Lo TRENDBEREEND,
The Initial Term of this shall be 12 calendar months from the Effective Date of the “Initial Term”.
o FEYBEE X, TEAEE) © TRHA) #2512 BAMTHLI LD LT,
Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and Conditions.
Automatic renewals will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription
license may be terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must be

in writing to the affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice is
received by SAP.

ARSI [T 0L MU — B, B TSAP Ofliks K OfF—E) ICitfish Tnd Z L& &ML LT, MEABEEHAThN
%, BEIEHNL, ZORE CRITOME KR CEHICHE> T S, f5Rkand, IR oK THIE, WInoYEEL, ko TEH
M) A% 2 90 ARTE CICER CHEMTIZEICE-T, 2O TAZ VTV a v T4 vV AEMRRT 2 ZENTE D, RT 2546
I, MTHFYEFICH L CERCEMNT b0 L L, MRIL, SAP MEMREMZZME Lz, ZORSCaB R TR / TEFE) o
METRHCH N EE LD D ET D,
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If an End User chooses not to renew their annual subscription for any Directory, then they must cease use of the Directory at the end of the
Term. All copies of the Directories must be deleted and removed from productive use with SAP Data Quality solutions.

[y Ra—WF—) BN IF L7 b —] OFMF TR VT arEEHLRANI AR LEAE, TR OB TRIZ T 017 b

U—) OffEPLELRFUERLRy, [F b7 MU —] Oa—39 T, SAP Data Quality VU= —3 2 > TOARBEBEMNASHI
B L7221 AUE e H 720,
Vendor Required Documentation and SAP Directory Questionnaires: SAP’s third-party data providers have robust and strict licensing
models that require SAP to validate End User use cases and terms, as well as to provide proof of such validation during annual audits of SAP
by these vendors. Therefore, for some Directories, including but not limited to UK and Australia Address Directories, SAP requires End Users
to complete a Questionnaire prior to licensing the correct Directory options. The Questionnaires include country and licensing-model specific
questions, and must be completed and submitted to SAP annually, for the purpose of record-keeping and storage by SAP Legal and may be
reviewed (in redacted and anonymized form) by data vendors during audits. SAP Account Executives can provide Questionnaires to End Users.
SAP cannot license customers, nor complete the renewal of their annual Directory subscriptions without these valid completed Questionnaires.
RUT—UEFR2 AT a VR SAP T4 L7 RU—=T v —1b 1 SAP OF=ZKT =27 a2 —ik, BETHERT At 2T
TNhEALTEY, ZNOOXF =282 SAP OFEREETIC, =0 Fa—Y—Da2—Xr—X L &M 2lEEd 2 L & biT, DD GE
DFEA % SAP IZERT D, LichoT, =D T4 2 b —) (RELAOCA—ANZUTO MEFT L7 M) —) 508, Zhb
WZBRTE SAL720Y) 12DV THE, SAP 1, EELW [F0 Lo MY —) A7 v a VoRE #2200 200, =y Ra—W—) | 77—
M ORAZERT S, [Tror—b Zd, RIS BV AETABEEOEMRAEENTEY, SAP {EBICE skt EEZHNE L
T, f#HF SAP ICREALTIRHTA2HERH D | BEERKICT - X2 —0 (WELRXLNEART) LEa—F5Z LB TE5, SAP O
THY TR T 4 71%, 2 Fa—F =7 o — b2 2 LN TED, SAP 1T, ZHHDHEBREAFELRT »r— LI
BEICRH LTI A EZITo120 . [Fo Ly M) —) OFERMYT A7) TP a v OBEHETET L0 T5Z 8T TERY,
Limitation of liability: In no event shall SAP’s total liability for damages of any kind or nature in any way arising from or related to the licensed
Directories exceed an amount equal to the annual Subscription Fee paid in the 12 month period prior to the date of the claim.
EEOHIBR - M S [T v MY —) (TS 00O TREXIEBE T 2% (FESUIMEE 2 bRV (2o T SAP BE 9
IFEETREEIL, W7 55E D, BRMTOIZAETO 12 AR bNFEH (7227 ) 7 a k) ITHYT 288 B2 7
WHDET D
DATABASE AND TECHOLOGY PORTFOLIO PRODUCTS (EXCLUDING HANA)
F—BER—-ZRVPT 7 ) uP—R— 72 U FE8E (ANA 2E<L)
Earlier Versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by
Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software that
they wish to download and/or use.
[B/8— 3 : SAP Service Marketplace T [Earlier Versions] &9 HIRFTWTWARIELA—T g 0%, BIEXIILLEIIC Sybase DFAK
THY, Foura— RO/ UIMEREHLETHHEDIRA—=a 00 Y 7 M7 2 7OV THRIEIZLFENC T A & v 28BS L TWHEED
HM, Fora— KRN/ XUIMERTHZ N TE D,
SAP ASE Runtime Edition("ASE") : is a runtime database licensed for use by individuals solely in conjunction with their use of applicable
Software and/or Third Party Software licensed by Customer from SAP. NetWeaver-based third party add-on’s can be run under applicable SAP
NetWeaver Foundation for Third Party Applications license. The SAP ASE runtime database may not be used to run any software and/or third
party software other than applicable Software and/or Third Party Software licensed by Customer from SAP. For purposes of clarification, see
the applicable Software and/or Third Party Software Documentation for information regarding release(s) / version(s) supported on the SAP ASE
database. SAP ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP Adaptive Server Enterprise ( [ASE| ) (&, A2, SAP OEFICHEAMEIESINTEYT D V7 b7 ) ROY/UL THE=FY
Thu 2T LOBEEICBWTORMEHTL L 2TESNT. TV HA LT —EZX—=AThHb, NetWeaver XR—2ADE=FT FA 1%, &%
%92 SAP NetWeaver Foundation for Third Party Applications 7 A &> RIZHSNWTEITTE D, SAP ASE 7 U X A AT —H_X— R,
SAP D OEERICHERMETFE SRS T2 (VY7 b7 ) RO/ XUT BE=ZFY 7 b =T ) UAOY 7 by =T RO/ XUIHE=F Y 7 b
U= T OFATIEHEA LTt by, BIREICT 2720, SAP ASE T — X R—RATHAR—FINTND YU J—R/"—V 3 VT B IERIC
OPT\MéféT/7F?:7J&U%11(M#%/7$7:7J@[%%JX/TﬁVa/j%%%m L, SAP ASE T U A A LT —
A R—2AE, KFEE B TOERMIRE SN2 EREENEEL TV D

SAP Adaptlve Server Platform: The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software
included in SAP Adaptive Server Platform (“ASP”) may be installed and Used. SAP ASP includes the following Software: SAP Adaptive Server
Enterprise (“SAP ASE”), SAP 1Q, and SAP Replication Server.

SAP Adaptive Server Platform : fEfMEFFE S D 27| OF¥iL. SAP Adaptive Server Platform ( [ASP] ) IZ&ENDTTH [V
ThvxT) AA VAL ] $52ER8TES a7 ORBRERAKKICHEYSE T %, SAP ASP (ZiX, SAP Adaptive Server
Enterprise (UL TISAP ASE| ) . SAP IQ. K X SAP Replication Server %% [V 7 b =7 | NEEND,

SAP PowerDesigner DataArchitect, Edge edition and SAP PowerDesigner EnterpriseArchitect: Includes SAP SQL Anywhere database,
which may only be Used as the metadata repository for PowerDesigner (where licensed) and for SQL language parsing.

SAP PowerDesigner DataArchitect, Edge edition and SAP PowerDesigner EnterpriseArchitect (Zi%. SAP SQL Anywhere T — & ~X— )
EEN, UL PowerDesigner (EFMEFFEHE SV TWOIHE) OAXT—ZURY MY —L LT, KO SQL SiEOMEHTHICOH [E
Ml T25ZLmT&E5,

SAP Data Intelligence: includes a runtime license of SAP Landscape Transformation Replication Server (“"SAP SLT"). Use of SAP SLT is

limited solely for replication scenarios into SAP Data Intelligence and to enabling data integration between SAP Business Suite applications and
SAP Data Intelligence.
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SAP Data Intelligence (Z(%. SAP Landscape Transformation Replication Server (LLF [SAP SLT) ) T %A LT7A4 B ANEGEEN
5, SAP SLT Offifi%, ® & SAP Data Intelligence ~DfEHI F U AL SAP Business Suite applications & SAP Data Intelligence
MOT —Z ¥ % ATREIC T 5 BICIRE SN D,

MOBILE

ENA )

Earlier versions: Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by

Customers who are or previously were Sybase customers and who have or previously had licensed the particular earlier version of software that
they wish to download and/or use.

[H/X—g > : SAP Service Marketplace T [Barlier Versions] &9 HIRFTWTWARIELA—T g 0%, BUEXIILLEIIC Sybase DFARK
ThHY, Fora— KR/ XUIMEREZHLETHHEDIRAA—Ta0 DY 7 Ny = TIZOWTHEEXIILAENC 7 A B ARG L T SHEED
B, Foru— RERO/UIMERTHZ LR TE D,

Mobile enabled: SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application
store.

ERANRE BN AFIARAEER SAP O [V 7 b7 | 1220 TE, BEZBOEASNAAT FY r—ra A N7 b, BRIy
A= hEFUra— RRLRTNUERLRVNEERD D,

SAP Enterprise Integration for Mobile Apps Software: may require an additional component downloaded from a third party mobile application

store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for Mobile Apps
includes usage of mobile platform components for use with the Package.

SAP Enterprise Integration for Mobile Apps Software ([ZOWTCiX, FBZFDENRANT T r—2a A RNT G, BN 3 R—

FrhEFT = RLARTUERLRWEAERH 5, FiBMMa Y R—2 2 MIOWTIHE, TRENOME AN SO ED 2 T e &

W, EFIMEZFE SN D SAP Enterprise Integration for Mobile Apps (Zi%., v 7 —2) EFETHERTIESNAMNLT Ty T+ —2A

ayR—x FOFANEGEEND,

SAP HANA

SAP HANA

Definitions

%

“Data Sources” means any software product(s) and/or database instance(s) for which Customer has secured an appropriate license.
[F—FY—R] LiX, BENED LT AZEHL TS, V7 h = TRBEG/ UIT —F RX—Af VAR AT,

SAP HANA, enterprise edition:

SAP HANA, enterprise edition

may be Used with an unlimited number of Data Sources, and such Use is subject to the applicable Licensed Level. SAP HANA, enterprise

edition includes the following Runtime Software:

X, BHIROEKD [F—2y—2] LLBIHERATLZENTE, 20D HEA) X, %475 (40 2 EE) PEAIND, SAP

HANA, enterprise edition IZI%, WRD [T HA LY T v T ] BDEENTND,

a) SAP HANA Operation Process Intelligence

a) SAP HANA Operation Process Intelligence

b) SAP HANA, information management option

b) SAP HANA, information management option

C) SAP HANA, data replication option

c) SAP HANA, data replication option

d) SAP HANA, data privacy option

d) SAP HANA, data privacy option

€) SAP HANA, spatial and graph option

e) SAP HANA, spatial and graph option

f)  SAP HANA, predictive option

f)  SAP HANA, predictive option

g) SAP HANA, search and text option

g)  SAP HANA, search and text option

h) SAP HANA, streaming analytics option

h) SAP HANA, streaming analytics option

i) SAP NetWeaver OpenHub

i)  SAP NetWeaver OpenHub

i) SAP OpenHub for S/4AHANA

j)  SAP OpenHub for S/4HANA

k) SAP HANA native storage extension (Use of HANA Native Storage Extension Buffer Cache component is subject to the applicable Licensed
Level)

k) SAP HANA O FA T 4 7 A K L—HE8E (HANA Native Storage Extension Buffer Cache =11 7R—3%> bz, #4545 94
AR PEAISND)
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) SAP ASE database

1) SAP ASE F—&_—2

m) SAP Near-line storage for SAP BW and SAP BW/4HANA

m) SAP Near-line storage for SAP BW and SAP BW/4HANA

n) SAP Business Warehouse Accelerator

n) SAP Business Warehouse Accelerator

0) SAP IQ database

0) SAP IQ F—HR—2R

Customer may use Smart Data Access to query data from any data sources, provided that Customer’s license for SAP HANA, enterprise edition

has been appropriately sized for all such data that is queried and joined with other data sources via Smart Data Access. Named User licenses
will not be required solely for the one way read-only Smart Data Access to SAP Software and/or Third Party Software.

&I, Smart Data Access AL CTHEEDT —Z YV —ANLT =D ) 2FITTH LN TE L0, BED SAP HANA, enterprise
edition D J A & AN, Smart Data Access &M LTZ T U SHMDT —% Y —RITHEE SNL TN TOT —ZITx LTHEENTY A XRE
ENTVD I EVRFEL 2D, [Ba—Y—] OTA L AL, SAP V7 by=T7) ROY/L HE=FY7 by =7 x4 5 —JFRo
G Smart Data Access DI OWTIIRETH 5,

SAP ASE is a runtime database limited solely for Use in conjunction with Customer’s Use of Software and/or Third Party Software, and solely
to the extent such Software components are licensed by Customer in accordance with the terms herein. The total number of Cores across all
machines on which SAP ASE database may be installed and Used must not exceed 1 Core per 64GB of memory in the HANA system. ASE
runtime database includes replication functionality to be used solely for disaster recovery purposes.

SAP ASE 1, BRICLD V7 by=7) RO/ [HE=ZFY 7 ho=7] © MER] 2z R oioldiz, (V7 ho=T)

DAR—=FR MR, ORI > THFICHEAETH STV AIEAICRY | SRS SND T I A LT —FX—AThHbH, SAP

ASE =4 _X—=R%E A A M=)V LT [H] TEEFT_RCO~YI D Ta7 ] O/, HANA 2T ANT 64 GB AEY —H7=
D1 lTary) 2Bz TIRbRy,  ASE 7V 4 A AT —F =22, SEERIEH N TORMAICRE SN A HEBEN T EN TV 5,

SAP IQ database is a runtime database. Use of SAP IQ database is limited to 1 Core per 256GB of memory in the HANA system. Use of SAP

1Q is limited to access by and through SAP HANA, enterprise edition.

SAP 1Q 7 —#R_—=RL, TV A LT —H_X—=AThb%, SAP 1Q 7 —FX—2D MMEH] 1L, HANA A7 LHND 2566B AE U —dH7=bh 1
Ta7 ] IZHIBRE5,  SAP 1Q @ [M#if] 1%, SAP HANA, enterprise edition (24 %, KO SAP HANA, enterprise edition ZiU7-7

72 ARE S D,

Use of SAP HANA Spatial Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of

Exhibit 5 to Chapter 3 of this Use Rights document.

SAP HANA Spatial Engine ¢ [ffif] (2%, HERE MAP DATA BY HERE 7 1 L7 hU —DO%&M (Z o MEANE) SCEOE 3 B (B 5) 5

7RI BNEHEND,

Deploying multiple SAP HANA tenants: If Customer has licensed more than 1 SAP HANA edition, then each SAP HANA edition license type

may only be deployed in its own unique HANA tenant database within a HANA system. Use of System Database and Cockpit tenants on a
HANA system is limited solely to administration tasks.

BED SAP HANA TF 2 hDFFaA : 50 SAP HANA =5 ¢ & 3 U WBRIMEAMTE SN TOABRE. &I 14 X% A 70 SAP HANA
T 4 a vk, HANA 2T ANOME D HANA 752 b F—=Z _XR—=ZARNIZDHT FaA$TEH5ZLENTESD, HINA AT L TO [T AT A
T—=EN_X—=2] L [aysy b TF b0 ER] X, EOERZ X7 OBIHIRSN D,

SAP HANA, runtime Edition for SAP BW (“HANA Runtime for BW”) licensed by HANA SAP Application Value:

HANA SAP Application Value 2o TEFHMERFHE X415 SAP HANA, runtime Edition for SAP BW ( THANA Runtime for BW] )

HANA Runtime for BW is a database licensed solely to support Customer’s Use of SAP Business Warehouse (SAP BW) and Use is limited to
communications between SAP BW and HANA Runtime for BW. The HANA Runtime for BW license includes the following Runtime Software:
HANA Runtime for BW |%. %IZ X % SAP Business Warehouse (SAP BW) o> [l % #E+ % HMIZR- THEAMEESHh, 0 )
I%. SAP BW & HANA Runtime for BW & DMID@(FIZMR 5415, HANA Runtime for BW DT A B AZiX, UTD [FU 44 LY T by =
T WEEND,

a) SAP HANA Platform;

a) SAP HANA 7T v b7 4—A

b) SAP Business Warehouse Accelerator;

b)  SAP Business Warehouse Accelerator

C) SAP Near-line storage for SAP BW (NLS for BW);

C) SAP Near-line storage for SAP BW (NLS for BW)

d) SAP HANA Rules Framework;

d) SAP HANA Rules Framework

€) SAP HANA native storage extension.

e) SAP HANA DA T 4 7 Ak L—Ufiig

HANA Runtime for BW may support an unlimited number of Data Sources and unlimited use of SAP Business Warehouse Accelerator, subject
to the applicable Licensed Level. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. Use of the SAP HANA
Studio, Cockpit, Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering, monitoring and creating

custom views for the SAP BW instance. All reporting must be performed via the SAP BW Software or via custom views created using HANA
Studio, Web IDE, or BAS. Such custom views may be accessed by SAP Bl tools.

SAP Software Use Rights (DUAL) jaJP.v.1-2025 Page 69 of 172



19.4. 2.

19.4.3.
19.4. 3.
19.4.4.

19.4. 4.

19.4.5.
19.4.5.

19.4.6.
19. 4. 6.
19.5.

19. 5.

19.5.1.
19.5. 1.

HANA Runtime for BW (X, #%4 ¥ 2 [T A o R W, EHIROED [F—% Y —2] RO/XIE SAP Business Warehouse
Accelerator DMEHIROMHEHZ YR — 352 L3 T& %, SAP HANA Platform (21, HANA Studio, T2 Ew k] | KO Web IDE @
aVR—3% 2 "N EEND, SAP HANA Studio, Tz Z7 > b] . Web IDE Oz im—x> k. KO SAP Business Application Studio
(BAS) DFEMIE, SAP BW A U AL L ADH AL L a—OFH, B, KOERORITHIREND, T _XTOLR—=T 4> 71%, TSAP BW
Y7 by =7 ] Xix HANA Studio, Web IDE F L <IE BAS #MH L THERESNIEARZ A 2—%BLTUTO bDET D, PN DHAL A
Ea—iX, SAP @ Bl V=M koTT 7 BATHIENTED,

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.

NLS for BW (Zi%. SAP BW L M| ICIRE STz SAP 1Q DT U H A ATA BV ARFENTND,

All data modeling, loading, distribution, creation and extension of data structures, including tables and virtual tables via Smart Data Access used
in HANA Runtime for BW must be performed via SAP BW Software.

HANA Runtime for BW T &%, Smart Data Access N L7727 —7NVEWMIMET —T Va2 G, T_XTCOT—XOET IV 7, a—
R, BAR, VB, ROTF—2fE0EEIR, [SAP BV Y7 o7 ) 2@ U TIThRTIUER S 20,

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

BEIL LTFO 1 SXIEEOT 7V r—=va VOB THWSTOIZ, BTSN SAP Y —VEMEH LT —# &7 AR — b§
HTENTED,

a) SAP HANA, enterprise edition

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

c) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud

d) SAP HANA Cloud

€) SAP Datasphere

e) SAP Datasphere

Customer shall pay additional license fees for HANA Runtime for BW in the event Customer's HANA SAP Application Value increases.
X, HE D HANA SAP Application Value A3H§HNL7-3541%, HANA Runtime for BW (ZOWTBMO T A 22 LI b D LT 5,
SAP HANA, Limited Runtime edition for Applications HANA Apps Only (“Limited HANA Runtime”): is licensed solely for Use with any of
the Customer’s SAP HANA Related Apps below, and solely to the extent such SAP HANA Related Apps are licensed by Customer in accordance

with the terms herein. SAP HANA Related Apps may be used with an appropriately licensed SAP Business Warehouse (BW) instance. Use of
BW is limited to the context of the SAP HANA Related App for reporting and analysis.

SAP HANA, Limited Runtime edition for Applications HANA Apps Only ( [FRJE HANA S ZA L] ) (L. BEKOLLTF® [SAP HANA PEi
TV oWwWFiRaED MEM] IZREL, 2>>25% ISAP HANA BT 77U | A3, 20 MERSM) OB > THEMMERFEShTVh 5
e Da, MM SIS,  [SAP HANA BHE T 77U | (3, #UICAE MERTRE S 7z SAP Business Warehouse (BW) DA ' AZ AL &
AT AZENTES, BV @ MEA] X, UFR— MEREOSH OO, THANA BEOT 7V r—va v oar7d3 2 MIBELR
Do

SAP HANA Related Apps:

SAP HANA BT 7 U r—va v

a) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA

a) SAP Advanced Trade Management Analytics, version for SAP BW/4HANA

b) SAP Customer Business Planning, version for SAP BW/4HANA

b) SAP Customer Business Planning, version for SAP BW/4HANA

C) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA

c) SAP Trade Promotion Planning and Management, version for SAP BW/4HANA

d) SAP Innovation Management

d) SAP Innovation Management

€) SAP Intelligent Business Operations bundle

e) SAP Intelligent Business Operations bundle

f)  SAP Demand Signal Management, version for SAP BW/4HANA

f)  SAP Demand Signal Management, version for SAP BW/4HANA

g) SAP Enterprise Threat Detection

g) SAP Enterprise Threat Detection

h) SAP Customer Activity Repository

h) SAP Customer Activity Repository

i)  SAP Allocation Management, add-on for SAP Customer Activity Repository

i) SAP Allocation Management, add—on for SAP Customer Activity Repository

j)  SAP Assortment Planning, add-on for SAP Customer Activity Repository

j)  SAP Assortment Planning, add-on for SAP Customer Activity Repository
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k) SAP Merchandise Planning, add-on for SAP Customer Activity Repository
k) SAP Merchandise Planning, add-on for SAP Customer Activity Repository
[)  SAP Promotion Management, add-on for SAP Customer Activity Repository
1) SAP Promotion Management, add-on for SAP Customer Activity Repository
m) SAP Tax Declaration Framework for Brazil
m) SAP Tax Declaration Framework for Brazil
n) SAP Audit Management
n) SAP Audit Management
0) SAP Business Integrity Screening
0) SAP Business Integrity Screening
p) SAP Tax Compliance
p) SAP Tax Compliance
g) SAP Product Lifecycle Costing
q) SAP Product Lifecycle Costing
r)  SAP Transportation Resource Planning
1) SAP Transportation Resource Planning
S) SAP Transportation Resource Planning for T&L
s)  SAP Transportation Resource Planning for T&L
t)  SAP Tax intelligence and Management by All Tax, IRPJ CSLL ISS Trabalhista
t) SAP Tax intelligence and Management by All Tax, IRPJ CSLL ISS Trabalhista
u) SAP Sales Insights for Retail
u) SAP Sales Insights for Retail
V) retail promotion analyzer
v) retail promotion analyzer
19.5.2. Runtime Software Rights. The Limited HANA Runtime license includes the following Runtime Software:
19.5.2. JUZ ALY 7 b =T OHER] TIRE HANA T Z A L) ODTA VAL, BTO (9044 05Y7 0T | NEERD,
a) SAP HANA Platform;
a) SAP HANA 7T » K74 —4
b) SAP Data Integrator (‘DI");
b) SAP Data Integrator ( IDI] )
C) SAP Smart Data Integration (“SDI”);
c) SAP Smart Data Integration ( [SDIJ )
d) SAP Landscape Transformation replication server (“SLT”);
d) SAP Landscape Transformation replication server ( [SLTJ )
€) SAP ASE database;
e) SAP ASE F—& N—2
f)  SAP Business Warehouse Accelerator;
f) SAP Business Warehouse Accelerator
g) SAP Near-line storage for SAP BW (NLS for BW);
g) SAP Near-line storage for SAP BW (NLS for BW)
h) SAP HANA Rules Framework;
h)  SAP HANA Rules Framework
i) SAP HANA, data privacy option.
i) SAP HANA, data privacy option
j)  SAP HANA, predictive option;
j)  SAP HANA, predictive option
K) SAP HANA, spatial and graph option;
k)  SAP HANA, spatial and graph option
[) SAP HANA, search and text option;
1) sAp HANA, search and text option
m) SAP HANA Smart Data Quality (“SDQ”);
m) SAP HANA Smart Data Quality ( [SDQJ )
n) SAP HANA native storage extension.
n) SAP HANA D% A 7 4 7 A b L—UPLiE
19.5.3. SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of

data structures, including tables and virtual tables via Smart Data Access used in Limited HANA Runtime must be performed via the SAP HANA
Related Apps. Use of DI, SDI and SLT is limited solely to loading data into Limited HANA Runtime or SAP HANA Related Apps. Data may be
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19.5. 3.

19.5.4.
19.5. 4.

19.5.5.

19.5.5.

19.5.6.
19.5. 6.
19.5.7.

19.5. 7.

19.5.8.
19.5. 8.
19.5.9.

19.5.9.

19.5.10.

19.5. 10.

loaded from an appropriately licensed Data Source via DI, SDI or SLT or via SAP HANA Related App interfaces. SDI may also be used with
Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, SAP HANA Related Apps is not allowed to distribute
data from tables residing in Limited HANA Runtime licensed for other Software.

SAP HANA Platform |Z(%, HANA Studio, l=xw 27 Ew k] | KO Web IDE O = v R—x> h3&EN D, [BRE HANA T4 1 &) CfEH
XN 5., Smart Data Access N L72T —7 NV EROMEMAT — T Va2 Gie, T XTCOT—XOET Y 7 Wi, 1Bk, R OT — X &Lk
1%, [SAP HANA BT 7V %@ U C{THXERH D, DI, SDI L SLT @ MMM X, TBRE HANA J > %A ) i [SAP HANA BHiE
TV ~OF=ZOu— RORIHIRIND, 7—Z %, @OIHMEFSESNE [7—2Y—2] h b, DI, SDI, AL < SLT 2L
T, XI TSAP HANA BHET 7V | OA L H =T = —R&WELTR—RTLIENRTED, DI 1, 7—F 7 =T b— a0y U AICE
WT, A= T =7 7R ALHPRHTHEMT DL HTE D, HRTDIEDRH-72L LTH, [SAP HANA By 7'V T, fhod TV~
Ny =T ) kU TR R ST TRRE HANA T 2 & A A IS LTV DT =T A0 b T — X ZEMiT 2 2 L ITFFR Sz,
Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

BEIL LTFO 1 SXIEEOT 7V r—=va VOB THWSTOIZ, MRS SAP Y — LV EMEH LT —# &7 AR — b§
HTENTED,

a) SAP HANA, enterprise edition

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

b)  SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

c) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud

d) SAP HANA Cloud

€) SAP Datasphere

e) SAP Datasphere

Use of the SAP HANA Studio, Cockpit, Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering,

monitoring and creating custom views for the Limited HANA Runtime database instance. All reporting must be performed via the SAP HANA
Related App or via custom views created using HANA Studio, Web IDE, or BAS. Such custom views may be accessed by SAP Bl tools.

SAP HANA Studio, l=xwyZ ¥ k] | Web IDE @2 7R—F > b, KN SAP Business Application Studio (BAS) f#Hi%. Limited HANA
Runtime T —H RX—AAf LV AX LV ADHAF LE 2—DOFH, BEH, KOEROAIHIRESND, TXCTOLHR—T > 71X, [SAP HANA
BHHi7 "V | Xix HANA Studio, Web IDE ## L <I¥ BAS ZMM L TIERESN/IEAAZ LA 2—2B LTI D LT D, DINDAARL L
Ea—|X, SAP @ Bl Y— Lo TT 7 BRATAHIENTED,

NLS for BW includes a runtime license of SAP 1Q solely for Use with SAP BW.

NLS for BW (Zi%. SAP BW & MEM] ICREINTZ SAP 1Q DT H A LTA VUV ANGEENTND,

SAP BusinessObjects Enterprise and SAP Business Objects Business Intelligence on Limited HANA Runtime: When used as a runtime
database for SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence, Limited HANA Runtime may be used:

Limited HANA Runtime @ SAP BusinessObjects Enterprise M TF SAP Business Objects Business Intelligence : SAP BusinessObjects
Enterprise MU' SAP BusinessObjects Business Intelligence DT & A AT —H_X—A L L CHMAT 2454, Limited HANA Runtime 13,
UTORIMERT L2 &R TE D,

a) as a database for the Central Management Server (CMS) repository;

a) Central Management Server (CMS) URY MU —HDF—F_X—2L LT

b) as an audit database for the BI Platform; and

b) Bl 77y b7 4 —2AOERT—F =L LT

C) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

c) SAP HANA =2 R—>> FH® SAP BusinessObjects Design Studio v ZA MILAT Ty hT7+—LE LT,

ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

ASE T U B A LT — 2= (2%, SFENEH A TOFBANCIRE S0 BRIEREN S T TV D,

The license fee Limited HANA Runtime is calculated on the basis of the HANA SAP Application Value for Customer’s. Customer shall pay

additional license fees for Limited HANA Runtime in the event Customer's HANA SAP Application Value for the SAP HANA Related Apps
increases.
Limited HANA Runtime ®F A &> ABHE, Z D HANA SAP Application Value Z~_—XICHMHEN 5, FEZIZ, [SAP HANA BT 7V |
\ZB89-% H B HANA SAP Application Value 23NN L 7-33A&1%. Limited HANA Runtime (ZDOWCTEBMDO T A v 2B 2 LI H)> LD LT 5,
Customer acknowledges that Customer may have to install a Limited HANA Runtime-compatible release of the HANA Related App in order to
enable certain business functions or provide configuration as described above. Future releases of Limited HANA Runtime developed for Use
with SAP HANA Related Apps may not be compatible with current releases and may not be available via the respective SAP Support offering.
Technical migration from SAP HANA Related Apps to another release of the SAP HANA Related App to be used separately from Limited HANA
Runtime database and/or to another database offering may not be possible.

L, BNRORED B AEREZ AN T 2 IR Z EBLS 272012, THANA B§#7 77U ) @, Limited HANA Runtime 3t
JEDY Y =R %A A M= LRTNERORWEENH L &2 TKT %, [HANA BET 7Y | o M) oldiclEsns.
Limited HANA Runtime O5#%DOY U —RA(X, BITOU UV —A L OB THEERRWEAERH Y £z, @50 [SAP ¥R —r) 77V~
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19.6.

19. 6.
19.7.

19.7.
19.8.

19. 8.

19.9.

19.9.

19.10.
19. 10.
19.11.

19.11.

19.12.

19.12.

19.13.

19.13.

19.14.

19. 14.

19.15.

19. 15.

19.16.

19. 16.

T TRHAFTERVEENH S, [SAP HANA BIH#T 7V | 235, Limited HANA Runtime T — & X—AMNDAHEL CTHEMA S5 [SAP HANA
BT 7V | OOV Y —2~D, RO/ XIFHDOT — 2 _R—=247 7 ) o T ~OEMBATIL, RaRETHILENH 5,

SAP HANA, data privacy option: Use is limited solely to the SAP HANA Data Masking Engine, SAP HANA Data Anonymization Engine,
Column Encryption, and Shared SAP Business Application Authorizations.

SAP HANA, data privacy option : [{#fH] %, SAP HANA Data Masking Engine. SAP HANA Data Anonymization Engine, Column Encryption,
J T8 Shared SAP Business Application Authorizations DZBIZIRE N5,

SAP HANA, information management option: Includes SAP HANA Smart Data Integration and Smart Data Quality.

SAP HANA, information management option : SAP HANA Smart Data Integration M (X Smart Data Quality 2NEFiL5D,

SAP HANA, predictive option: Use is limited solely to the HANA PAL/R engine, Automated Predictive Library (APL), and TensorFlow
integration.

SAP HANA, predictive option : [{#ff| I%, HANA PAL/R =1 3> Automated Predictive Library (APL), K" TensorFlow D& DI
RE S5,

SAP HANA, data replication option: Includes the following Runtime Software: SAP Data Integrator, SAP Landscape Transformation
Replication Server (“SLT”), and SAP SQL Anywhere Advanced Edition. Use of such Runtime Software shall be limited solely to extracting data
from Data Sources into SAP HANA or between multiple HANA database instances. Use of SAP SQL Anywhere Advanced Edition shall be
limited solely to exchanging data between Data Sources and SAP HANA.

SAP HANA, data replication option : RD [T H ALY T M7 =T | NG £ D : SAP Data Integrator, SAP Landscape Transformation
Replication Server ( [SLTJ ) . TN SAP SQL Anywhere Advanced Edition, 7335 [Zo 2 ALY 7 vu=T ) @ MEH] X, F—%
Y —A] HB SAP HANA ~~, UIHEED HANA 7 —H R—=2Af L AZ AT, T—2&2MET 2L DRITRHBND B D LT D, SAP SQL
Anywhere Advanced Edition @ M) 1%, [F—%Y—2Z] & SAP HANA I COT —Z DD HIZROEND b D LT D,

SAP HANA, search and text option: Use is limited solely to the SAP HANA Search Engine and Text Analysis Engine.

SAP HANA, search and text option: [f#if] (%, SAP HANA Search Engine M OF Text Analysis Engine DAIZFRE S5,

SAP HANA, spatial and graph option: Use is limited solely to the SAP HANA Spatial Engine and Graph Engine. Use of SAP HANA Spatial
Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Section 7 of Exhibit 5 to Chapter 3 of this
SAP Software Use Rights document.

SAP HANA, spatial and graph option : [f#iffi] X, SAP HANA Spatial Engine KN Graph Engine DZZPRE XI5, SAP HANA Spatial
Engine OfEMICH . HERE MAP DATA BY HERE 7« L' R U —D5M: (Z o [SAP Y7 by =7 ik XFEDF 3 o K 51 5 7 5
) BEH S NS,

SAP HANA, streaming analytics option: The total number of cores across all machines on which SAP HANA Streaming Analytics may be
installed and Used must not exceed 8 cores per 64GB of memory in the HANA system. Streaming Lite is included and can be integrated with
SAP HANA Streaming Analytics project.

SAP HANA, streaming analytics option : SAP HANA Streaming Analytics ZA YA h—L LT Mlifl] C& 33 _XTHO~Vvv bbb ar
DOEFEIL, HINA 2T ANT 64 GB AEY —H7120 8 a7 E2MZ TIIRLR, Streaming Lite 28& £4 T Y. SAP HANA Streaming
Analytics Ry =7 FEFATHILENTE S,

SAP HANA, active/active read-enabled option: SAP HANA use is limited to read operations only on the secondary, in SAP HANA system
replication scenario. Customer must license an equal number of SAP HANA active/active read-enabled units to correspond to the number of
SAP HANA units associated with the primary SAP HANA instance.

SAP HANA, active/active read-enabled option : SAP HANA ODffif}iE, SAP HANA P A7 LD F VU AITBTF 5, “IRA Y AF A LD
HTOHHPI Y BIEICRE SN D, B&IE. 7K SAP HANA o A K U AICBH % SAP HANA == MKIZHHET 5 FERD SAP HANA O
active/active DAY AIREL= v FEICOW TR #ELZ T RITTR 5220,

SAP HANA, active/active read-enabled option for HANA runtime: SAP HANA use is limited to read operations only on the secondary, in
SAP HANA system replication scenario. Customer shall pay additional license fees for SAP HANA active/active read-enabled option for HANA
runtime in the event Customer’'s HANA SAP Application Value increases.

SAP HANA, active/active read—-enabled for HANA runtime : SAP HANA OfEHIL, SAP HANA AT AR F Y FIzBiF5H, ZkA VA
B A OB TOHRLPB Y BEICIRES NS, B&IL. HEO HANA SAP Application Value 2SN L72¥5A1%. SAP HANA active/active
read—enabled option for HANA runtime (ZOWTEMDTA L AR E2TIAI D LT 5,

SAP Near-line storage for SAP BW and SAP BW/4HANA: SAP Near-line storage for SAP BW and SAP BW/4HANA includes a runtime license
of SAP 1Q. Use of SAP IQ is limited to a maximum of 32 cores, solely for Use with SAP BW or BW/4HANA. This runtime license of SAP IQ is
also available for Use as a cold store for data tiering optimization in SAP BW/4HANA.

SAP Near—line storage for SAP BW and SAP BW/4HANA : SAP Near—line storage for SAP BW and SAP BW/4HANA (Zi&, SAP 1Q O T %A A
TARANREEND, SAP 1Q O TEM] (T, HKKRT 32 a7 IZBRES ., FH SAP BW X BW/4HANA &> THEH) IZBRB D, FE7- SAP
10 DT ZALTA AL, SAP BW/4HANA (ZF61) 57 — #ERiE b IO a— RA T L LTo MEM bR+ 2 ENTE 2,
SAP HANA, runtime edition for applications and SAP BW licensed by HANA SAP Application Value: SAP HANA, runtime edition for
applications and SAP BW is a runtime database (“‘HANA REAB”) licensed for Use in conjunction with Customer’s Use of Software and/or Third
Party Software, and solely to the extent such Software components are licensed by Customer (“‘HANA REAB Supported Software”) in
accordance with the terms herein.

HANA SAP Application Value IZX Y {HFHMERFE S5 SAP HANA, runtime edition for applications TR SAP BW : SAP HANA, runtime
edition for applications MUN SAP BW (X, [V Z7 v =7 RO/ IHE=FY7 v =7 OBEICLD MEH LEET S )
DI=DIZ, POBENRYLFZL [V 7 U =T arR—xy NOMAMETHEZ T COLHEICRY  (BUF THANA REAB #R— hxto Y 7 K
=7 ) BT, 20 MERSEME) ICEENDEMEICH- T, EHAEFESND T 2 A L7 —#~—2 (LIT THANA REAB] ) Th
Do
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19.16.1.
19. 16. 1.

19.16.2.

19.16. 2.

19.16.3.
19. 16. 3.

REAB Runtime Software Rights: The HANA REAB license includes the following Runtime Software:
REAB SV H A LY T7 b7 OFEM : HANA REAB OF7 A B RAIZiE, AT [FU XA LY 7 v =T | BNaEhd,
a) SAP HANA Platform;
a) SAP HANA 7T » K7 4—4
b) SAP Data Integrator (‘DI”);
b) SAP Data Integrator ( [DIJ )
C) SAP Smart Data Integration (“SDI");
c) SAP Smart Data Integration ( [SDIJ )
d) SAP Landscape Transformation replication server (“SLT”);
d) SAP Landscape Transformation replication server ( [SLTJ )
€) SAP ASE database;
e) SAP ASE F—H_—2
f)  SAP Business Warehouse Accelerator;
f)  SAP Business Warehouse Accelerator
g) SAP Near-line storage for SAP BW and SAP BW/4HANA,;
g)  SAP Near-line storage for SAP BW and SAP BW/4HANA
h) SAP HANA Rules Framework;
h)  SAP HANA Rules Framework
i)  SAP HANA, data privacy option;
i) SAP HANA, data privacy option
j)  SAP HANA, predictive option;
J)  SAP HANA, predictive option
k) SAP HANA, spatial and graph option;
k) SAP HANA, spatial and graph option
[)  SAP HANA, search and text option;
1) SAP HANA, search and text option
m) SAP HANA, Smart Data Quality (“SDQ”);
m) SAP HANA, Smart Data Quality ( SDQJ )
n) SAP HANA, native storage extension.
n) SAP HANA OXA 7 4 7 A b L— U8R
SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software. Data may
be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be
used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is not

allowed to distribute data from tables residing in HANA REAB licensed for other Software. For example, SAP Data Services licensed with HANA
REAB is not allowed to distribute data from HANA REAB licensed for SAP S/4AHANA

SAP HANA Platform (2%, HANA Studio, [=wvZEw k| . KO Web IDE ®arR—Fr bREEND, HANA REAB CTHEM &4
7. Smart Data Access I L7=T7 — 7 NVROMET —T NV EET, T_XTOT—XOET U 7, i, 1Bk, ROT —Z &0 R,
THANA REAB H7R— FdRY 7 by =7 #BLTITI D LT 5, DI. SDI KU SLT Offifili%, HANA REAB (% THANA REAB HA— bt
RYTNT2T | ~OTF =20 — RORIHIRIND, 7—X 1%, @OICERETHESN [7—% Y —X] 75, DI, SDI, AL IZ
SLT ZiB U T, XiX THANA REAB ¥ R— "HEDOY 7 by =T | DAV HX—T =2—AZBLTr—RTHILNTES, SDI Ik, 7—F 7=
TL—=varDrFIFTEBNT, Av— =27 78R EHETHERTLHZLHTE D, HIKTHEDNH-72& LTH, [HANA REAB
PR=PIAGY 7 =7 ] T, MO V7 hU =7 ) ISk UTHERHRESF#E S L7 HANA REAB IZHSIS TV DT — T A b7 —Z 28
T2 LIEEFRIE R, IR IE, HANA REAB & & b IZfEMERF#E S 7z SAP Data Services "C. SAP S/4HANA Tk L CfE FIMERT#E S iz
HANA REAB 707 — & ZBiAid 2 2 LIFFF Al S 472\,
Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

BEIZ. UAFD 1 SXTEEROT 7Y r—ra VOB THWD oIZ, ERMETFE SN SAP Y— L E2ERLTT—%%x/
AR—=KFBHZENTE D,
a) SAP HANA, enterprise edition
a) SAP HANA, enterprise edition
b) SAP HANA, standard edition
b) SAP HANA, standard edition
C) SAP Cloud Platform, SAP HANA service
c) SAP Cloud Platform, SAP HANA service
d) SAP HANA Cloud
d) SAP HANA Cloud
€) SAP Datasphere
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e) SAP Datasphere

19.16.4. Use of the SAP HANA Studio, Cockpit, Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering,
monitoring and creating custom views for the HANA REAB database instance. All reporting must be performed via the HANA REAB Supported
Software or via custom views created using HANA Studio, Web IDE, or BAS. Such custom views may be accessed by SAP Bl tools.

19. 16. 4. SAP HANA Studio, =27 Ew h] | Web IDE =7 R—x > k. KTUN SAP Business Application Studio (BAS) ffMI%. HANA
REAB 5 =4 N—AAf VALV ADH AN L 2—OFHE, B, LOERORHIBEN S, T_XTOLR—FT ¢ 7%, [HANA REAB +
R— GOy 7 by =7] XiE HANA Studio, Web IDE a'% L <% BAS %Ml Lﬂ’ﬁﬁkéhth&A Ea—%2@LTITo>bDET 5, »n
MBHAZ LE 2—L, SAP ® Bl Y— LIl LoTT 7 vATHIENTES,

19.16.5. SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence on REAB: When used as a runtime database for SAP
BusinessObijects Enterprise and SAP BusinessObjects Business Intelligence, HANA REAB may be used:

19. 16. 5. REAB @ SAP BusinessObjects Enterprise &} SAP BusinessObjects Business Intelligence : SAP BusinessObjects Enterprise
KON SAP BusinessObjects Business Intelligence DT v Z A AT —FZ_X—2 & U THHAINSHH:4 . HANA REAB 1. LLTFD X 91T
THIENTED,

a) as a database for the Central Management Server (CMS) repository;

a) Central Management Server (CMS) URY MU —HOF—Z~_X—2L LT

b) as an audit database for the BI Platform; and

b) BI 7T v b7 —LHOEET -4 =2 L LT

c) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

c) SAP HANA =t R—3> R SAP BusinessObjects Design Studio T2 A MZEB 7T v b7 +—0E LT,

19.16.6. ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

19. 16. 6. ASE T U H A LT —FN—22F, KERIE B TOMANCIRE Sh o EEERE S N T D

19.16.7. The license fee for HANA REAB is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported Software.
Customer shall pay additional license fees for HANA REAB in the event Customer's HANA SAP Application Value increases.

19.16. 7. HANA REAB D Z A & ZBHE, B D THANA REAB AR — bxt4y 7 h 7 =7 ) IZ%}9 % HANA SAP Application Value %~—X
ICHH SN, B%IL. H& o THANA SAP Application Value) 2% B5 L72454 1%, HANA REAB IZOWTBEMOD T A Lo 2EE L) b &
T 5,

19.16.8. Customer acknowledges that Customer may have to install a HANA REAB-compatible release of the HANA REAB Supported Software in order
to enable certain business functions or provide configuration as described above. Future releases of HANA REAB developed for Use with HANA
REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP Support offering.

Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as used separately
from HANA REAB and/or to another database offering may not be possible.

19. 16. 8. BRI, BRRORED B YR AKRE T AT D TR T 572 0I2,  THANA REAB ¥AR— Fd§Y 7 hv =7 @, HANA
REAB XHIED U UV — A% A VA b=V LARTFIULR LBRWEENRSH D Z L& TKT 5D, [HANA REAB ¥ R— bty 7 ho=7 ) &0 Tf
M) OIS D, THANA REAB] OA5#HD Y U —RiE, BUTO U ) —2A L O THBIENRWIGENRHY . E7=, BHID TSAP H
R—b] 77V T TIEAFTERWEGR®H D, THANA REAB ¥R — M ROV 7 ho =T oD, V7 hyx7] OFIOY J—2R
J OV XiE THANA REAB) &IFRICHEMEND TBE=FY 7 by =7 ] RO/ XTI DT —F RX=2F7 7 V o T ~OEARILBATIE, RlhE
G ENRH D,

19.17. SAP HANA, runtime edition for applications and SAP BW —Partial licensed by HANA SAP Application Value (‘HANA REAB-Partial”):

The license fee for HANA REAB-Partial is calculated on the basis of the HANA SAP Application Value for Customer's HANA REAB Supported
Software (defined below).

19.17. SAP HANA Runtime Edition for Applications and SAP BW - HANA SAP Application Value IZX BER4yE972{EFItELsE ( [HANA REAB-
Partial] ) HANA REAB-Partial > F A &1 ZEHI, %D THANA REAB J7R— b&%Y 7 v o =7 (UUTICER) X795 HANA SAP
Application Value #_—RIZHH &N 5,

19.17.1. HANA REAB-Partial licensed for Use in conjunction with Customer’s Use of Software and/or Third Party Software, and solely to the extent such
Software components are licensed by Customer (“‘HANA REAB Supported Software”) in accordance with the terms herein.

19.17. 1. HANA REAB-Partial (I, BiZIZED V7 bov=7) RO/XIT TE=ZFY 7 +v=7] O MEH] 20 TR okdic

(V7 hY =7 OaryR—xr bR, RERIOEMFAE > THEIHET#E SN TS ( THANA REAB AR — MRV 7 by =7 ) %
AIZRY . ERETFFRSN D,

19.17.2. HANA REAB-Partial Runtime Software Rights: The HANA REAB-Partial license includes the following Runtime Software:

19.17. 2. HANA REAB—Partial Runtime Software Rights : HANA REAB-Partial T A B AL, ATFD [T XA LY T b =T | DNEGE
o,

a) SAP HANA Platform;

a) SAP HANA 75 v b7 4 —24

b) SAP Data Integrator (‘DI");

b) SAP Data Integrator ( IDIJ )

C) SAP Smart Data Integration (“SDI”);

¢) SAP Smart Data Integration ( [SDIJ )

d) SAP Landscape Transformation replication server (“SLT");

d) SAP Landscape Transformation replication server ( [SLTJ )
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19.17.3.

19.17. 3.

19.17.4.
19.17. 4.

19.17.5.

19.17. 5.

19.17.6.

€) SAP ASE database;

e) SAP ASE F—HN—2

f)  SAP Business Warehouse Accelerator;

f) SAP Business Warehouse Accelerator

g) SAP Near-line storage for SAP BW and SAP BW/4HANA,;

g) SAP Near-line storage for SAP BW and SAP BW/4HANA

h) SAP HANA Rules Framework;

h)  SAP HANA Rules Framework

i) SAP HANA, data privacy option;

i) SAP HANA, data privacy option

i) SAP HANA, predictive option;

J)  SAP HANA, predictive option

k) SAP HANA, spatial and graph option;

k) SAP HANA, spatial and graph option

[)  SAP HANA, search and text option;

1) SAP HANA, search and text option

m) SAP HANA Smart Data Quality (“SDQ")

m) SAP HANA, Smart Data Quality ( SDQJ )

n) SAP HANA native storage extension.

n) SAP HANA OXA 7 4 7 A b L— U8R

SAP HANA Platform includes the HANA Studio, Cockpit and Web IDE components. All data modeling, distribution, creation and extension of
data structures, including tables and virtual tables via Smart Data Access used in HANA REAB-Partial must be performed via the HANA REAB
Supported Software. Use of DI, SDI and SLT is limited solely to loading data into HANA REAB-Partial or HANA REAB Supported Software. Data
may be loaded from an appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also
be used with Smart Data Access in a data federation scenario. Notwithstanding anything to the contrary, HANA REAB Supported Software is

not allowed to distribute data from tables residing in HANA REAB-Partial licensed for other Software. For example, SAP Data Services licensed
with HANA REAB-Partial is not allowed to distribute data from HANA REAB-Partial licensed for SAP S/4HANA.

SAP HANA Platform {Z{X, HANA Studio, [=>Z Ew k)] | KO Web IDE O R—R 2 MAEEND, HANA REAB-Partial C
fEH &5, Smart Data Access #I L7727 —TAVRKWMIIET —7 NV EETe, TXTOT—FOET V7, B, Fk,. K0T —ZfEED
JEFRIZ. THANA REAB ¥R— MR Y 7 ho =7 U TITHMEMNH D, DI, SDI KO SLT OfffHi%, HANA REAB-Partial (% THANA
REAB #AHR— bRV 7 v U =7 | ~OF—2Du— RORHIREND, 7—21k, WOIHEAETESHE [5—%Y—2] 256, DL,
SDI, # L <% SLT Zi@U T, X% MHANA REAB HR—F ROV T vy =T | DA v F—T 2—RAEBLTR—RTHIENTES, SDI
I, =727 Lb—varOvF I FICBWC, Av— T —FT 7R THERTELLTES, HIKTAEDRH-T-E LT
%, [HANA REAB ¥AR— bRy 7 ho=7 ] T, oo V7 My =7 1Tk LTl AMERF# S417z HANA REAB-Partial |ZHSMESAL TN D
T—=T NN T—F HEATH Z TSR, FlZIE, HANA REAB-Partial & & & \Zff A#MERF#E &7z SAP Data Services T, SAP
S/4HANA 1Z56h U CHl FAMERF 3 S 7= HANA REAB-Partial 7557 —# B4 5 2 LIFFFAT Sy,

Customer may export data, using licensed SAP tools, solely to be used within 1 or more of the following:

BEX, LFO 1 D3RO T 7Y r—v a b NOATRNST2wIc, BRMERTE S SAP Y — V&AL TT -4 &7

AR—=FFTHZENTES,

a) SAP HANA, enterprise edition

a) SAP HANA, enterprise edition

b) SAP HANA, standard edition

b) SAP HANA, standard edition

C) SAP Cloud Platform, SAP HANA service

c) SAP Cloud Platform, SAP HANA service

d) SAP HANA Cloud

d)  SAP HANA Cloud

€) SAP Datasphere

e) SAP Datasphere

Use of the SAP HANA Studio, Cockpit,Web IDE components, and SAP Business Application Studio (BAS) is limited solely to administering,
monitoring and creating custom views for the HANA REAB-Partial database instance. All reporting must be performed via the HANA REAB
Supported Software or via custom views created using HANA Studio, Web IDE, or BAS. Such custom views may be accessed by SAP Bl tools.

SAP HANA Studio, lz=wZ ¥ k| | Web IDE ® =R —>x > . KT SAP Business Application Studio (BAS) fffi%. HANA
REAB-Partial 7 —XN—AA VAR L ADH AL L 2—DFR, B, HROMEROHTHIRIND, $XTOLR—T 1 7%, THANA
REAB H7R— bR Y 7 b =7 | XiF HANA Studio, Web TDE # L <Ii% BAS Z{EH L CIER SN AZ LB 2—%B L ITH) b D LT
Do MBI AZ KA 2—IX, SAP @ Bl V—/MZL->TT 7 EATHIELENTES,

SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intelligence on SAP REAB-Partial: When used as a runtime
database for SAP BusinessObjects Enterprise and SAP BusinessObjects Business Intellgience, HANA REAB - Partial may be used:
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19.17. 6.

19.17.7.
19.17. 7.
19.17.8.

19.17. 8.

19.18.

19.18.

19.19.

19.19.

19.20.

19. 20.

20.
20.

20.1.
20. 1.

SAP REAB-Partial _E @ SAP BusinessObjects Enterprise K& (8 SAP BusinessObjects Business Intelligence : SAP
BusinessObjects Enterprise K& TN SAP BusinessObjects Business Intelligence DT % A AT —H _X—2 L LT 5354, HANA REAB
- Partial X, AFOLSITHEHTHZ LR TE S,

a) as a database for the Central Management Server (CMS) repository;

a) Central Management Server (CMS) URY MY —HOF—Z_X—2L LT

b) as an audit database for the BI Platform; and

b) BI 77 v N7 4 —LHOERT -4 =2 & LT

C) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

c) SAP HANA =i A—x> FJHD SAP BusinessObjects Design Studio T2 ZA LTk D T Ty h7+—b L LT,
ASE runtime database includes replication functionality to be used solely for disaster recovery purposes.

ASE T U Z A LT —H_R—R2iF, KERIE N TOMMBICIE SN2 ERERENE ENTVWD,

Customer acknowledges that Customer may have to install a HANA REAB-Partial -compatible release of the HANA REAB Supported Software
in order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB-Partial developed for
Use with HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP

Support offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as
used separately from HANA REAB-Partial and/or to another database offering may not be possible.
FEFIL, AROFED B Y AEREE AN T 2 IR A EBLT 272912, THANA REAB ¥AR— MR Y 7 F U =7] @, HANA

LREAB - Partial MDY U—RA%A A F— A LRTNERSRWEERH D Z &% TKT 5, [HANA REAB HR— Fad%ony 7 b=
T o MEM] ODICBZEE 5, HANA LREAB - Partial OS5#H DU Y —A%, BUTO U V—A L OB THEBMERRWEERH Y | F
7o D TSAP AR — 1) OFT 7V S TIIAFTERVGEENRH D, [HANA REAB BAR— MGy 7 by 7 ) npbo, V7 k
U7 ORIOY Y —AKVY/XiE HANA REAB - Partial i3IBS TE=FY 7 v =7] RO/ XIHOTF—FX=2AF7 7
VU T ~OEAMBIREATIE, RABERG AR5 D,
Terms of use for Twitter API contained within SAP HANA, enterprise edition; SAP HANA, runtime edition for applications and SAP
BW; and SAP HANA, information management option: The following shall apply to SAP HANA, enterprise edition; SAP HANA, runtime
edition for applications and SAP BW; and SAP HANA, information management option: Use of the Twitter API is subject to the Third Party Web
Service terms contained in Section 2, sub-section 2.8 of these Use Terms.
SAP HANA, enterprise edition. SAP HANA, runtime edition for applications and SAP BW. & (F SAP HANA, information management
option IZEEND Twitter API DEFFSM: : SAP HANA, enterprise edition, SAP HANA, runtime edition for applications and SAP BW,
KOV SAP HANA, information management option (21X, PAT2NEM 45 @ Twitter APT OFEFICIZ, Z o MERASME] ©F 2 &, & 2.8
HIZFHT D (=4 Web —E 2] OFRENEHSH D,
SAP HANA Cold Data Tiering: Includes SAP Data Intelligence components which may solely be used for SAP HANA cold data tiering scenarios.
Use is limited to data transfers between SAP HANA and SAP Data Intelligence distributed runtime (Vora) or Vora supported sources. Access
and querying of cold tiered data is allowed via the primary HANA system only.
SAP HANA Cold Data Tiering : SAP Data Intelligence M a7 R—F% 2 FWNEEN DN, ZHUL SAP HANA cold data tiering ®F VU AT
DOHEMATE %, A 1%, SAP HANA & SAP Data Intelligence distributed runtime (Vora) XiZ Vora ®J&0 Y —ABTHOF—F i
BIZRESN D, 2=/ NEEBILSNET =4 ~OT7 782K O7 U id, T HANA AT L2 LTORFEND,
SAP HANA Client Software: Customer may market and sublicense the HANA Client Software only for use in conjunction with Customer’s own
products. Any Third Party Products contained in or provided with the HANA Client Software may only be used as part of the HANA Client
Software. Customer must not charge any third party a fee or any other form of consideration for access to, or use of, the HANA Client Software.
Customer may not install files, as set forth at https://wiki.scn.sap.com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files, into the
HANA Client Software default install path.
SAP HANA Client Software : B IX, BZMAORG L & HITHEATL72DICDAH, HANA 7 T4 T MY 7 ho =T ) OlFELYT A
BUAERITHZENTED, HANA 7547 MY 7 b u=T 1 IZEEND, XE THANA 7 947 by 7 ho=T) Lebigiftiand

ME=FHM) 12, (HANA 2547 RV 77 =7 O—ELTOMEMTHIENTES, BEIX, HANA 2547 Ry 7 by =
Tl ~O7 782X FEOMLEMITH LT, BeXiZZzofoBRNox iz =FICqHERL IR0y, BEEIX
https://wiki. scn. sap. com/wiki/display/SAPHANA/SAP+HANA+Client+redistributable+files IZEDBH L HIZ, THANA 7 IA4 T RV Tk
V=T DT THN DA A= VNRNRL, T7ANEA LA RN—ATDHIEFTTERY,
FOCUSED BUSINESS SOLUTIONS.
TA—HAEPRRAY Y a—av
Special support: If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions
apply. SAP Support for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current
support strategy and conditions found at https://support.sap.com/fbs (inclusive of any successor site(s) made known by SAP, the “Strategy &
Conditions Site”).
KRR R— b BRMETESND YT ox7 ] X, 74— HAEVRAY Va—ary LT IFBS Y7 ho=T]) LEBESNDS
BlE RV R— 0GR EMEPEMN END, [FBS Y7 bv =7 [T D TSAP Y- — ) 1&, DR THZR YR — FOJ# &5
{4+ (https://support. sap. com/fbs |ZFEHE, SAP IZX VB S OMAY A NEEH, LUF [HHEOREYA b &) XV BESH
5. FHO [SAP HAR— b FREICHEST, Rftah2b0LT 5,
Strategy & Conditions Site: The Strategy & Conditions Site is hereby amended to include the following terms:
T ROEMY A b 0 THSROGMAEY A b id, 2o MEREE ISV UToREZELRUEESND,
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21.
21.

21.1.

21.2.

12.2.1  FBS Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or

enhancement pack) of certain SAP Software (the “Base Software”), which is identified on the Strategy & Conditions Site and must be separately

licensed and installed by Customer.

12.2.1  TFBS Y7 hu=71 1%, 20 MEH] KOA VA b=V ORHEEMFEL LT, —ED SAP [V T U =T | ORFEDN—T g v
(DY =, F—=ER LNy 7 RO/ IRy 772 8) (T TEAY 7 bo=7] ) &858 ET 5, Tk, THSHROGEY

A b CHIRE SN TR Y, BEPHIRMEIETHREZ T A VA M= VT DRERD D,

12.2.2  In the future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available

as part of SAP Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different Base

Software requirements from prior FBS Software release(s).

12.2.2 Ak, SAP BZOFMASHAFEICBN T, [FBS Y7 hv=7] OHHY UV —R% [SAP ¥R — ] o—#HE& LTHKT S

ZEERPELREGS. D25 HHY U —RE, ZAETOD [FBS Y7 ho =T & (a) BEMICEARD, (b) yHR— FEEARRD, KO

/X% (o) THRARY 7 Ny =7 ) BHRRRDIGERD D,

12.2.3  Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.

12.2.3 IFBS Y7 by =T ICRHTDAA LA =L AT FUARNEREA T T AOBMIZABETHY . L7223 ->T SAP 12XV

EHERINDGENRDH D,

12.2.4  In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or

termination of mainstream or extended (as applicable) maintenance on the underlying Base Software.

12.2.4  TFBS Y7 hu=7] OV IU =TT DA LT TV AITIEA T T AF, W56, Bond TEAY 7 Y=

T DAA VAR =B AUTFUAIIEE A VT A GE4T5F) OHMRGM T3 THIZ, Bt i,

REPEATABLE CUSTOM SOLUTION (“RCS”) SOFTWARE.

REPEATABLE CUSTOM SOLUTION (BAF TRCS] ) ¥ Z bhu=T

Prerequisite to use: The RCS requires, as a prerequisite to its Use and installation, a specific version (such as release, service level pack,

and/or enhancement pack) of certain SAP Software (the “Base Software”) which is identified by SAP, along with specific Use conditions under

https://support.sap.com/rcs (the “RCS Strategy & Conditions Site”) and/or the Documentation. Special support strategy and conditions apply for

RCS Software. SAP and Customer agree that Support for RCS Software shall be provided as set forth in the applicable SAP Product Specific

Support Schedule for RCS found at the RCS Strategy & Conditions site.

ERORHREM: : RCS TIEZO MEM] RO A h—/LORMHESRIEE LT, SAP BIEETLHED SAP V7 ho=7] (BT A7
by =T ) OFEDONA—=Yay (VY —=A, $—ERAL_Ny 7 RO/ IHERE Ry 772 8) BRLETHY) | ZTHIIIETFED [

G (hitps://support. sap. com/res (BAF TRCS HEHMR OGRS A 1) ) KO/ XL TRF a2 X7 —va ) ([ZiE#) 23435,  TRCS

V7 RU =T ATE B AR = PO G RORERE SN D, SAP EEEIL. TRCS HEROEMEY A L IZHDEET D SAP

Product Specific Support Schedule for RCS DELEIZME-T, [RCS Y7 b =7 ] @ THHR— ] BNEtENsZ LICEET S,

Not standard software: RCS is not SAP standard software and in its current state a RCS may not meet all SAP standards including but not

limited to language or country version, available version, supported operating systems, or database. Customer must fully test the RCS before

using it in live operation. The standard language in which the RCS and its Documentation will be provided is English. SAP reserves the right to

release individual versions of the RCS or its Documentation in additional languages. SAP has no obligation to transfer any functionality licensed

under this agreement into SAP’s standard software, nor shall SAP be obliged to make the RCS compatible with new releases or versions of the

Base Software.

BWADY 7 b Y =7 1 RCS (F SAP Y 7 by =7 TiEAR <, BURIZIHWT RCS 13, SREXFEBI A=Y a > FIREASN—Ya > 3

R bPREARL =T 4 VTV AT LEED (2R LENLIZRET) | SAP BIOTRTITITHEIL L TO2RWHREER H D5, BEIE. A

ENEM CHAT DA, RCS DT X M & +3IATbRiITERe b7, RS ROZD [ R a AT —vay | Pt HEEESHT, &

FBLeB, SAP I, RCS FZFD [F¥aArT—var| OFJINA—Ta v ENOSFETY U—R T HHRE-ET D, SAP (T, AT

FEOSNWTHERMETFHESND VAR L8 D SAP OIEHEY 7 by = TICBITT 28 EEZADT. AV 7 =7 OFH LW U —2AXZ

N—T a3 2 RS ARSI EHEBBADRNLDET 5,
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1.1.
1. L.
1.2.
1.2.
1.3.

1. 3.

1.4.

1. 4.

15.

1.5.

1.6.

1. 6.

1.7.

1. 7.

Exhibit 4 - Pass Through Terms for Third Party Databases
BAE 4 - EEFT —HRN—RZET B RRAN—FAF
SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has acquired
the requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database vendor.
SAP I, =¥ Ra—H—=RF—=FRXR=ZADR X —IIZ DORERMEENOULERD T A £ AZEGE L TORWIRY HET — 2 N—2 %
T DHERORNERIC, BT —F_X—28hE2ET SAP V7 My =T #RMITHZENTE D, YL, T—FXR—2DR
F—ltHE s,
Conditions for the use of ORACLE® Database Software when licensed from SAP
SAP HbF FAHEF: S B3B8 ™ ORACLE® Database Y 7 b = 7 s Fi &/
COPYRIGHT
COPYRIGHT
The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.
Oracle Y7 N7 =7 OZEFERMERIZ. KEH Y 7 4+ /L=7JN Redwood Shores @ Oracle Corporation DHIFTAEM TS,
Third party database applications for system administration, monitoring and management may directly access the Oracle database.
VAT LAEH, BHENEEOSOEZEHT —HR—AT 7V r—ya Uid, B Oracle T— 4 RX—R LT 7 BATHIENTE D,
The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data
processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support third
party database applications which only interface with them (example: via RFC, BAPI) Third party database applications or new functionality or
new applications which may directly access the Oracle database or indirectly access information contained therein are not allowed.
BFIL, Oracle Y7 b U =T % SAP Y7 RO =T ICBELTOR, 70, AN V774 F == R T =RV 7T (v —, BEXIIHE
KIHERE G Z DN TWARE=ZETHAHANREDE =2 —VF—DT7 7R ZET, TOHANT —ZUHOTZDODORMEHT LD LT
Do WOOLNDDIE, SAP VYT MY =T AHAZ A RXTHI L KOBMBER, 77V r—va VEERTL2Z L, XEIhb LDk
A B =T x—ATHRT D (Bl : REC, BAPT fBH) H=HT —F_X—AT7 7V r—va ¥ R—h 5L ThHb, EH Oracle T—X
R—RLT 7 BATH I ZNICEENDERICHEENICT 7 B RAT DL ENTEDIEZET —FRX—AT 7V r—3 a VIR L <
T 7Y =g VIERO SRR,
The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is
prohibited.
%L, Oracle Y7 MU =7 Z5ERFAFSHUTEER AT T 5 FRCOBHFEET 50D LT 5, Oracle DFEGEIE~OEREITELL
INTND,
In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the
extent that it is expressly permitted by applicable law.
ZOHIRA = OIS LT, BEE, B K > THRMIZHFT SN TV AGEIZZDORENTIT S LA %2 RE, Oracle Y7 b
T T HEIE, War A NIV NN—=2A2 =T ) 7 LTI b0,
The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby
undertakes to adhere to all regulations of the US Department of Commerce and the American export authorities.
Oracle Y7 NU =T I%, BAENTA B AZEE LIZEICEBWTORERTHZ N TE S, BEIIAEICLY, KEFBEAKOT AV D
ORI OFT R TOHM A EFT 5 Z L ERRT 5,
The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass transportation
or medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.
JRF IR EAT, MIZEAGE, KA T BRSO ER G OFHE, L, FHEIERODO Oracle Y 7 by =7 OFANIL, 2% A ]
TV = a TR EBAEL Y 7Y =2 a VIR BZRWVERY | RO B,
The customer is not entitled to receive the source code for the Oracle software.
&L, Oracle Y7 bV =7 DY —RAa— RESZHTH I LIXTER,
OTHER CONDITIONS
Z DA DS
The publication of benchmark tests for the Oracle software is not permitted.
Oracle Y7 N7 =T OXRUF~—0 T A MOARITRD IR,
Conditions for the Use of the Microsoft SQL-Server Enterprise Edition
Microsoft SQL-Server Enterprise Edition OfFEHICEET 5%
Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
SAP HBAEFIHEFFRE SN BH A D Microsoft SQL Server D Fl%At:
IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL-Server when licensed by SAP” apply to Microsoft SQL Server
Enterprise Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server
Enterprise Edition licensed under an agreement with any SAP entity or SAP authorized reseller.
HERER : 20 [SAP 2O MER ol SN DA D Microsoft SQL Server DAL X, BT A L ZADHZ LT, W SAP
BT SAP OIEMFIREHR & OFNF STl HMERTRE 7z, Microsoft SQL-Server Enterprise Edition MDLLRID T A & ADH
A T%, Microsoft SQL Server Enterprise Edition version 2014 (UXLABED R—2 g ) A S D,
For the purpose of this Section “Integrated Application” shall be defined as SAP software integrating the Microsoft SQL Server Database.
AHEZBWC, EAETFVr—a v 1E, Microsoft SQL Server T — X X—RXEHELTWD SAP Y7 MU =T LERTLHHDOET
Do
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1.1.
1. L.

1.2.
1. 2.

1.3.
1. 3.

The Microsoft SQL Server Database may contain the following software:

Microsoft SQL Server & —XZ X— (2%, ROV 7 "7 =T REaENI2H5E1H 5,

“Server Software” provides services or functionality on your server (your computers capable of running the Server Software are “Servers”);

(P—=R—=Y 7 " =T | I, BEDOY—N—ZH — AT EZRIET D (==Y T v =T | 2FTT2RNIDH DHEED
A Ba—F—x, [H—r—] THD) ,
“Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.
(94T M) 7 b0=T) &, BFT AR (TUFTFNAR] ) B —R=Y T Ny xT | ZT 7 EATLIEINEFIATSZ

EBTED R OITT 5,
OVERVIEW
M=

Software. The software includes

V7 =T KRYT7 MU= TIZELTFREEND,

server software, and

P—"=Y T =7, KO

additional software that may only be used with the server software directly, or indirectly through other additional software.

EAERNCY — =Y 7 h U =7 LT, XIEMBERICZOMOBMI Y 7 vy = 7 % LTHERT 2 2 L OAZ B3 FREREBMNK Y 7 b =T

License Model. The software is licensed by SAP based on the Unified Solution and the number of users of that Unified Solution.

FAEVRAETN YT huaTiE, AV Va—ar] BRNCED HEEY Y a—ar] Oa—F—KITESNT, SAP 2LV

MR SN D,

Licensing Terminology.

i FAERFRE (BT D HIGE

Instance. You may create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of

the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

AVARZLR VT =2T DRy T v T IFA A M= AVFIREETTLIEICED, YT MU= TD A RE R BT O E

MWTED, Flo, BEOA L AF U AERUTHZLICED, AV AZ U APMEREND, BRKIZBITD (V7 by =T ] ~OF Kk, Y

ThU=TD L RAE R BREERD,

Run an Instance. You “run an instance” of the software by loading it into memory and executing 1 or more of its instructions. Once running, an

instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

A UVALVADEIT A AL AEAEY—IZu—RL, 20O 1 SULOGHEZFATTIUZ, Y7 T =T D (4 RZ L ADFET) B

RENTZ &R D, —BAVRZ U REZFATTE, AFY =D bHIBRSND ETIE, AV AFZ L RFEFTSNTW D EAREND (LD

MANREERE FITINTNLE0ENEDRY) |

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

ARV —T 4 VAT LBEE (T0SE) ) AL —F 4 v 7 v 27 KBREE ( TOSE) ) &,

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

i, ARV =T AT VAT A AR ADTNTHE LT —FB, T, ffl~ 2 Ofd] (ke = v a—2 =435 L < TR
—BEOEA4L) B L ITERMEOSHEEZATRRICT S, /K GELIEEOfM=I a2 b—FENTo) ARV —TFT 4 VTV AT LA VA
HUADTRTHEL AT, KO

ii. Instances of applications, if any, configured to run on the operating system instance or part identified above.

ii. ERRIEHETDANL—T 4 VT VAT AT EDOE S TEITSND L IITHRESNTZ, TV =2 a DA AZ A (D%
&)

A physical hardware system can have either or both of the following:

WE)N— R 2T VAT A TlE, ROWTINIIH S22 52 ENTE D,

1 physical operating system environment;

1 SOYH AR L —TF ¢ TV AT LEREE

1 or more virtual operating system environments.

L OL LD ARV —F ¢ 7V AT NS

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)

is considered part of the physical operating system environment.

MR A N L —T ¢ VT VAT AERERIE, WIS N— R =2 7 VAT A ETCEHBEFITSIND L OMkEhTnAE, N—FRu =T kY 7

P =7 DIAT, XiIH— Py =7 b — e 2 odedt (1203, Microsoft OFAMLT 7/ o —FH L IIEHBOT 7 ) ny—) O

WM SNDARV =T 4 VT VAT DA VAL T MEBA RV —T 4 VTV AT AREO L Rl S D,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

AR AR L —T ¢ 7 AT AR, RO (UIZDOMM=I 2L —haN) N—RU =T VAT A ETETEND LIRS T

Do

Server: A "server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate server.

Y= N— . [ R— ) T, =RV T "N =T EFTTHIENTELIYERIN— R =T VAT LA THD, HIN— U =7 L7

L— RiX, RO — =L hipIind,

Server Farm: A “server farm” is any data center or group of data centers owned by you and under your day-to-day operational control.
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3. 1.

3.2.

3. 2.

3.3.

3.3.

3.4.

3. 4.

P—R—T7—h: [P—R—T7—n| I, BEPFAL, BEOHFNLEEFHATICHIT —H L 4 —NIT— 4 4 —D—Bf
Th s,

Unified Solution. A “Unified Solution” means a software application licensed to you by SAP, which includes the software licensed under this
agreement, adds significant and primary functionality to such software, and may include software acquired from a third party delivered and
licensed by SAP.

ey Va—var EYVa—Tar) LiE, BEICHERTRESNZXT SAP MERMTFET DY 7 b =777 ) r—3a v Th
0. AEKNCESWTHEAMFEINTZY 7 Ny =T 2 G, Y%V 7 MU =T ICEERBREENZA 26D TH D, Ui, H=ZE010H
L. SAP ICX DS ESIERAMEFHEIND Y7 FU=T b EEND T ERH D,

USE RIGHTS.

5 I

Your rights to use the software are set forth in the license granted by SAP to you to use the Unified Solution at specific site(s), to run your internal
business operations (including back up and passive disaster recovery), and to provide internal training and testing for such internal business
operations, unless and until such license expires or is terminated.

V7 MY =T BT DEEOERIL. FEDOHTT BEOLELHD) T HEY Va—var) ML, BAONEEE (v 77>y
TROZHKERE L ET) ZEE L, 20 NEEBDOTLODOMN N L —=0 7 ROT A MRS 572012, SAP 12XV fH5ahb 7
ABVAZEDTND (BT A B A0 T XUTHK T LARWIRD . 3O ZDRERET) |

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

BMDZ A & AR O/ XA

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either:

FUEALRIRMEERY 7 b =T KYT v =TiE, [FU2 A LHIRMGEER) Y7 b =7 ThHhD, LiziioT, TOFEHDOHEM
. HEYVa—var) o—#ELTOHR, HEYVa—vary) ZFTT22LIXRbND, KV 7 b =Tix, LTFOWTIAD
ECTHERT S Z LT TE 2R,

i. to develop any new software applications;

i ey 7 b7 T TV r—va v ERET LD

ii. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

ii. WAy Va—var] KEERDZBONOY 7 vy =TT 7V r—vay T4 _X=2AI7—7 v & DA

ili. as a standalone software application.

iii. AB L RTaryDY) T N =TT r—ark LT,

The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity, you may use
tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long as the resulting
tables will only be used with and/or as part of the Unified Solution itself.

7272 L. RIROHEZ. BEFEOT7T—7 AT/ o) XL R — "N FTT 57200 — VA2 ERTL 2 L 22 L5 b0 Ty, Bz
AT D e, TREY Va—vary) o—# e LTRtEENDY—NiE, THEYVa—var] Oy N7y THEY/ UIA AL~ A
RPN, FOT—TNVEAERT DT-OIEHT 22 ENTE S, 2720, EENT=T—T AN, THREY Y a—vay] BiREEHIC,
A/ XFEZD—HE LTORMEAEND T L 25T 2,

SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps. You may
only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map ltem. Your use of
Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy
Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item Power View MU' SQL Reporting Services Map Item (ZIXW 941 % Bing Maps DfEFA
GEND, Bing Maps ZHB U TRt SN BT ok, VA a— RKE2E®, Power View XX SQL Reporting Services Map Item PN T I
FHTHZENTED, BRIZL D Bing Maps Of#ifiZiZ. Bing Maps End User Terms of Use (go.microsoft.com/?1inkid=9710837 IZ52
#) K& O Bing Maps Privacy Statement (go.microsoft. com/fwlink/?LinkID=248686 |Zita#k) buEH S5,

Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if and for so
long as the software is only used with and as a part of the Unified Solution.

P—=N=T 7 —LHNE OV —"=T 7 — LM TOY 7 by =7 DN AYZ7 Fy =73, BHOV—"—T7 7 —L2NIK P ——T 7 —
DCER > TIHET 2 — =L THEMT 22 LR TED, HEL. AV T =70, HEYVa—var] LLbll, 20—
ELTHEHEND Z L2 EMh T 5,

Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to you, including
but not limited to network management, application management, or data center management services (including operation, maintenance and
control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned,
operated, maintained and controlled by the outsourcing company, provided that:

SMERME BEE, Ry NI R, 7TV v adFH T2t 4 RV U AR EOEMNY — ATV AR — b —E R

(F—=2tr 2 —HNOY == 1— T =7 O, RFEROHEZ &) & B4Rt 25 =2 (LUT BhEst) ) & SMESEsEr

f.EA, RTFROVEERT 29— GV a—vary] 4R R—LT D0, XIA VA ML IRL0ORN LT 5L

WTED, T2, PUFaRtET 5,

i.  except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the
Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use; and
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3.5.

3. 5.

3.6.

3. 6.

3.7.
3.7.

i.  Microsoft Azure DOEFEZEFRE., MEYVa—Tar] DA VA= LENTWNETRTOYES —"—n— o772, BEHY
DO DITHBNCHERICSNIZREBTH L L L b, BEY— == U =72 [REY Va—Tar] B A b—Eh
TV LHIMIZONT, ZDREEZRHSZ &,

ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.

ii. EYVa—var] KV 7 by o7 2053 LR CRET S, FHICEIA2ZNER/MEL T DH I L,

Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under

this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.

The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access

to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,

integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.

KV T MY 2T REEND T — == FU =7 OYEA RGN D BT, BEIL. ARNICESS BHOEBEOT X TUTONT, 2

FICEMTEZAWVRLT 5, ZHUTIE, SMESEOM O OEAEE L IIREBICERT 5, KY 7 b Y =7 ORERFIAXIIEAREEN 5,

AT, ARKOSRMIT, BA 2 LEFETTRELZRTUTR 520, BEIE, SMERHICROARY 7 =T ~DT7 78 2% K

T AEAR O/ IR = DI —ER (VYT NT 2T DRATFT A RyFOEH, MAEFEEZEZ0RREORY TlEew) 237732

HEICIRDRBD D Z ENMTE, AERIHE, FNUANOHTERY 7 b0 =27 ~O7 7 8 A UIZOER%Z LTI L7220,

Virtualization. With respect to any server for which you have acquired the requisite licenses, you may run any number of instances of the server

software in any number of physical and/or virtual OSEs whether on servers within your server farm or on servers owned and managed by an

outsourcing company pursuant to Section 3.4 (above).

AL BEPLET A B AZRG LIeh— "—ICB LT, BFIE. V==Y T b =T DIEEOEDA AL A%, BEDY—/—

77— bR H LY==k EEH 3.4 & (L) KEVIMNESHIC R VTR SNEBE STV S —"— Lo, EEOBOWILR 72 K&

O/ XIIRAED OSE N TIEITTHZ LN TE D,

Fail-over Server. You may create and maintain passive fail-over instances in a separate OSE for temporary support on a server other than your

production server, whether on servers within your server farm or on servers owned and managed by an outsourcing company pursuant to

Section 3.4 (above).

T oA N —N—P— R — R, BEOABHY —A—DANOY— =T (HHOY—1N—=T7 7 = NZH BV ——ETH, XIHE

3.4 & (ERD) ZieWMESHLIC XV A SNEBR SN TV A — = ETH L) | —F A — FAIZO 0SE N Ty v 7 7oAV

F— N VRB AT L THERF T 2 LN TE D,

Microsoft Azure

Microsoft Azure

“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP

[BEF AV A] LiE, Embedded Maintenance Z&EH 570D SAP & DE MY R — FEKIZ I,

Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table below

in the indicated ratios.

B YPR— b R EEEE LT, TRETFA BV A 2F75 T2y Fa—HP— 3, HESHEZLERT, LTORITRET MMicrosoft

Azure T—H#H—VE R ZFHTHZ LN TED,

SQL Server Enterprise SQL Server Enterprise Virtual Machines Right to use the software as set forth in the license

SQL Server Enterprise SQL Server Enterprise Virtual Machines granted by SAP to you to use the Unified Solution.
ey Va—ar] ZHT2720IC SAP BEEE
NG LT2TA B AZEDD Y 7 N T = 7 O M,

End Users will not be charged for the usage of a SQL Server Enterprise Virtual Machines but must still pay for the applicable fees of compute
(i.e., the base rate), storage, and back-up, as well as 1/0 associated with their use of the services (as applicable).

[y Ra—+—] (% SQL Server Enterprise Virtual Machines O BIZxt L TR ZEFER SN2V, BH OV —EAOKAICE#HT 2
AVEa—T 47 EREEE) | A=Y KONy 7T v WAL NCEA SN SR Z bR T uidz by (B4 15 0
D)
THIRD PARTY NOTICES
B=Fmm
The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement. Notices,
if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or referenced from this
software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of Use:
www.asp.net/ajaxlibrary/CDN.ashxthat program.
AV T N7 TIE, REKNCTED D EIFICHESN T Microsoft (B = TldR<) ICX VERAMETFFINIE -Fa— FRAEEh 55
ERDDH, FEFHa— NET 2@ (bAGE) 1L, HHREMOALATREIN TS, F/2, RY 7 hy=7IZ) 7 Shic, IRV 7
P =T HOMOIHENDE LI ENDFH =F A2 U7 ME, Microsoft Tix7Ze<, Yo — REIATHHE=FICLD ., ST
MERFRE SH 5, ASP.NET Ajax CDN Terms of Use: www. asp. net/ajaxlibrary/CDN. ashxthat program ZZ&RDZ &,
INTERNET-BASED SERVICES
AV E—Ry PR—ZADHP—ER
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft X, Y7 b =TI LA v F—F%y hR—ZADOY —ERZ AL TV A, Microsoft 1%, K, TN HEZLE X IH LTS 2
b5,
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6. BENCHMARK TESTING
6. _RyF=—IT X b
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).
BEFILY T DT 2T ORTF~—7 T A MOFEREBRT HITI1E, Microsoft 2>bFANCHEIC L DFFAI 2B iU by, 72720
:ﬂmmummﬁ.MThmwmk(?ﬁ%%%@:k)mm@%éﬂﬁwo
. .NET FRAMEWORK SOFTWARE
7. .NET FRAMEWORK Y7 + U =7
The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software.
AKY 7 h=T12iE, Microsoft .NET Framework Y7 ho =7 W& ENTW5b, ZDOY 7 b =71%, Windows O—¥#Tdh 5, Windows D
T A & AL, ONET Framework ¥ 7 v =7 O HICHEA SN S,
8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING
8. MICROSOFT .NET FRAMEWORK DRy F<—27 T X b
The software includes 1 or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.
KV 7 BT =TIZE, NET Framework @ 1 2P EDarR—xr bR3FERLTWD ( LNET avFR—xr b L)) , ZhbDar
R—=FR MZOWT, NTRUF =T T A MEITIZENTED, ZNHDAVR—RY FONUFv—7 7 X MERIFBATR L TH L
M. go.microsoft. com/fwlink/?LinkID=66406 |ZiE & D52 E5FT 252 L2555, &M Microsoft &G LTV D ZDOMDIRK)
Wb LT, EERDPNERUF~v—7 T A MERERRT D88, Microsoft ¥, #%%9 5 ILNET v R—F> b EEAETHED
AT DWW T Microsoft WAITHI X F~—7 T A MNEREBE AT IHEANMEA T 5, 727 L., Mecrosoft %,
go. microsoft. com/fwlink/?LinkID=66406 |27 5 [F] U4eff 4857 LA AUE 7z By,
9. SCOPE OF LICENSE
9. 54y AOEMEH
The software is licensed, not sold. Unless applicable law gives you more rights, SAP and Microsoft reserve all other rights not expressly granted
under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the software
that only allow you to use it in certain ways. You may not
IOY7 U =TE BEETIERLS, RSSO TH D, BWHIETELRDMMNNFESNDYEEERE, SAP & Microsoft (I,
ﬁ\ BIEEOMICH 03D 5T RN E S W TR G SR WE OO T X COWERZRIRT D, FUlHiz> UL, —EDFH
CEBEROHRERDD Y 7 U =T OEAMBIFIRICHED 2T NI R B2, LR E1T > TUER B0,
. work around any technical limitations in the software;
o VT bMU=T OEMRIRIRE BT S Z &
e reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
. VI IRT2T DIV NR—=RAT V=T V7 #ia AV T2 T ETH 28, ZORIRIZH b B35 AES Z N E H/RIICED
LHEITIRY FiIsk &9 5,
« make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
o ZOTKIIHE SN LI ORI b THAETROONIZU LD Y 7 by =T OBEREERT 52 &
e  publish the software, including any application programming interfaces included in the software, for others to copy;
o VINUETEEENTWDLT SV r—varr/arlIIviArd—"7z—A%EFD T, HEEFHILELH5a8—0dll, Y7 =T 454
d5Z&
e share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
e Y7 R~U=xT7® Data Mapping Services H¥REZfEH L TIER SN 7=30#E, 7% A b, FEBEZILE, XIIZoidfmi+5 2 &
e rent, lease or lend the software; or
. V7 =T OEE, V-ANIEEEITO L
. use the software for commercial software hosting services.
o BWEHMDY T N YT HRAT AV TP —EADEDIZY 7 My =T 2HATHZ L
You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software.
F/EV T MU ETICEENTWS, Microsoft XIXZFDOHFIA4 v —n o I, pakE, ZE{eME., BB L., TOMOFREEIE, fil, 58
fis, XIMEETHZEHLTUIRLRN (Y7 MUz TEZBLTCAFTEDONRDL 2T Y HET)
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
WINIRDT A ALDY 7 by =TT 7B AT MRS, ZOTNA AT 7 8ATDHY 7 MU =T XIET A ACHEIT 2D Microsoft O
FFFFE O Microsoft DA PEHEZ EM$ DHEN & 5 25 LD TR,
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10.
10.

11.
11.

12.
12.

13.
13.

14.
14.

15.
15.

16.
16.

17.
17.

18.
18.

BACKUP COPY
Ny 7Ty Far—
You may make 1 backup copy of the software media. You may use it only to create instances of the software.
VIO =TERDN Y 7T T —% 1 OMERTHILNTE D, Ny s Ty Fabt—id, YT MU =T DA AL REFRT DT
WICORMEMTH ZENRTE D,
DOCUMENTATION
F¥aRXr7r—var
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Btoa s Ea—2 = 3Nx Yy N =2 ST D/8RT 2 e AR AT 5, BN TOZRAEANT, FraAtArT7—rarza
E—LTHERT &R TE D,
NOT FOR RESALE SOFTWARE
BR&ZLOY 7 by 2T
You may not sell software marked as “NFR” or “Not for Resale.”
INFRJ X% THIREEIE) ORFRHH Y 7 by =T iE, BEE L TR 620,
ACADEMIC EDITION SOFTWARE
TATFIvIRDY 7 by =7
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Quialified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

(THTIv IR XX TAE] ORFRHDLY 7 Ny =T 2#EAT2ICE. RREAGT2—F—] THOILERDHD, BED [REHEL—
W] (YT DGR REA X, www. microsoft. com/education &4 2570, BETEKEIT> TS Microsoft BHHESEITH
D L&,

TRANSFER TO A THIRD PARTY

kRN 3. 4

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the SAP solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

AKY 7 MYz T OYUHO2—HF—F, HE AV Va—ar] O—FE LT SAP ITLD0 XTI TS XS hz, #
BTNy =2T A= X =TTV = arFZT T r—var AL —h (FEY Va—var) ) OFEO—ELT, AV 7 hy=
T ROARK Z, oT s Ra—HF—|[CEEEET L 2 LN TE 2, BEORNI, BTy Ra—¥—F, KRHIRAKY 7 F U =7 0L
OEAICEA SN Z EICFE LRTE R B0, YP02—F—Z, KXY T T z2T O AL AERFELTEL ZEEFTERY, =2
L, YFa—P—bFE, KYTZ U 2TORDOT AL RAEHLTWLEAILZORY Tiwy,

EXPORT RESTRICTIONS

R

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

AV 7 Ry =TI, KEOHHBEESAEAIND, AV 7 My =TIZ#EAESND, BNEOEERZEHBEED T X CTOES Z ST L
RUENERL RV, TR OERICE, B, = Fa—¥— RORKHARCHETIHEHAE EN S, BIFRICOWTIE,
www. microsoft. com/exporting ZZ&MDZ &,

ENTIRE AGREEMENT

FEERE

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.
ALK, MRRGICRET D5, B, KOEAT LM v 2 =3y ER—ZXDH—ERX, KV 7 MU =T ICHT BB EMAT D,
LEGAL EFFECT

AR A

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the SAP from whom you acquired the software. This agreement does not change your rights under the laws of your state or country
if the laws of your state or country do not permit it to do so.

AREHL, FEEOERIMERZTR L TV 5, L, BoFfET 2 M ULEOERO S & T, ZOMOHENEET 55601 H 5, BthidE
Too BHBAY 7 =T 2EE LT SAP ICBL T, MAMERHT 556805 5, AL, HHLOFTET 2 M UIE OERNZ DL 25k
C2%EIC, BEOFHET M UIEOEEO b L TEHADNH T HHEMEA LT T 5 DO Tk,

NOT FAULT TOLERANT

T4 =N LIV FDEE

THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

ZOVTZ Ry =TIE, TA = LT TEARY, SAP 1R, BHICEARTFFET DI EETELTCVWDOIREY 7 MU =T TS r—
ar XTIV = a AL —MIBWT, KV 7 b =T 2ED X HIHEHT BT HONT, BMTHW L, £72. Microsoft 13X,
K7 R =T RN LERICHE LTS Z L EERT D700, SAP R+ T7 A REITI HDOLEEL TN,
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19.
19.

20.
20.

21.
21.

NO WARRANTIES BY MICROSOFT
MICROSOFT T & ZHRFENTEE
YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.
W) AY7r =7, XiE B) HEBZNICIOVAY 7 MU =T 520G Lz, Y7 b =TT 7V 5= arXET7 7V r—va AL —
FOWTRAZB LT, HHIT LTI S DORIEN 2 SN2 HE . D ORGET, BT SAP ICL VS b D Th > T, Microsoft
IZHRET2HOTIERL, 23 Microsoft ZHHRTHHLOTHARWT L2, EiLFFEET 5,
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
—TEDERECHET S MICROSOFT OEEDETE
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
RIS L - TR &SN D EKRROEIA T, Microsoft IX, AV 7 b =7, XIIE-NTNICEIVARY 7 v =T 2B&E L, Y7 hU=
TT7Vr—va A LL3T 7Y r—va v A — ORI ETICRE SOIBE U TR AT o MEEE, FEE. FREE. U3
BEEE (BUFIZ L > TRRESNDEIEEE TN, ZIUTIRE SRV IZOWT—EEEEZADRY, ZORIRIX, B OEARN 2 B AIANER
ENHRWEATHLEASNS O LTS, WRBHEL, Microsoft 1T 250 US RAZBA AMICOVWTEEEZADRNED LT 5,
FOR AUSTRALIA ONLY
F—AFF VT OHEDOH
In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the same type rather
than being replaced. Refurbished parts may be used to repair the goods.
ZOHEIZRWT, TEEs) &%, Microsoft BHIREICHRIEZ RIS 2V 7 b =T 2 LEJ, SHEOBEMIE, A=A M7 U T HEEHEE
IHEASWTERATERWRIENFRI L TWET, BRI, BERRBEEICHT 28 ITEE, KOZEOMERAIC TR L 9 HHKEUTHHAE
KT HDMEOHERN AT LET, BRERITEZ, FMPZATEHMEERSGET, ZORENRERREEICHZ L2V E ZIT, MEHOE
IR A FRT MM EZB LET, BHOEDICFLIAEN-MEMIE, RS20V 2, BEINEEMBEOREM TRIR LT 5565
bV FET, FSEOBEHOL-OIC, BESNZHGPERSND2HBERH Y £,
Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft, SQL Server M TN Windows 1. KE &Y/ UL OO E TEELIN T D Microsoft Corporation D pHiE T4,
Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor
FTIZ Microsoft XiX Microsoft DMFEMEENOFEAEHTEINTWBIFEED Microsoft SQL Server {5

The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP software.
All Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software package or
the license agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product as an
integrated part of an SAP solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the functionality
or performance of the SAP solution with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP product does
not contain a license for the integrated Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-Server contained
in this product and you will not receive a license for such use unless you have acquired or otherwise have at your disposal the same number of
client/server licenses as user licenses acquired for the SAP software. By concluding this contract with SAP you represent and warrant that you
have previously acquired a Microsoft license for SQL-Server end users and to conclude a corresponding license agreement.
IO SAP VT R =T DarR—=R e LTIRAE XA VA b= 3TV 5 Microsoft SQL Server ®d=at—% 1 DFETe SAP Y7 b
7 FTRTD Microsoft L, Microsoft SQL Server & & HLITHIFTEND V7 U =T Xy 7r— VU AMEFHRNICE T TV
Hxy Fa—PF—L DD Microsoft MMMFHERN] OFRFOHEHEZITS, ZOH¥E LTIE SAP YU a—varo—ife LTRE
SN TWD Microsoft G OMEEEIL, HA I TR Microsoft BT OMEE L B DGENH D, FTD7=8, Microsoft BLEE L T
W2 SAP YU a—a v OBREUIMERRICBE S 5 T X COMWE DL, Microsoft Tik7e< | SAP Tk L TIFhRITIUZAR S 7220, SAP

dICIE, G Sz Microsoft ®D T A B ARG ENR, TDID, ZORMICEFEINL TS Microsoft SQL Server O ot —%
BERT2ZLIETET, SAP V7 by =T IOWTEF L= —F AV REEEDI FAT Vb TA VAT —N—FT A BV A%
HOofATE260L LTHGL, TZOMOFEIZEIVELTORWIRY | YEERO T A A %2525 2 &id/u, SAP & 2R
EHERETH L2k, BEEIE, SQL Server DTy Ra—H—alFd Microsoft 74 £ A& FTTIZHEL TWD Z &, RUORST B
MEFFERR &R 2 2 L 2R LIRGET D,
When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is
not entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from
an authorized Microsoft distributor.
SAP 23 #EA &7z Microsoft DT v 7T — b=V a v EELIE SAP VT NU=T OT v T — IN—=Va VERRET DG, =
Rz —H—i%, BEINTZ Microsoft DOWATEBMNOMERIDI FA TV M F7A4 VAT —N"—=F A4 B ZAZEH L TORVIRY |
Microsoft DT v 7 F— =T g VEMHT L Z LN TE R,
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Conditions for Use of Third Party Databases with SAP Business One Software
SAP Business One Y7 by =7 LT [FE=ZFT—F~_—2] 2HEATIREOLME
Deployment of SQL Server 2012 and newer:
SQL Server 2012 LAEDT A AL b :

a) Outsourcing Company.
a) ESAL,
You may enter into an agreement with a third party that provides operational services or support services to you, including but not limited to
network management, application management, or data center management services (including operation, maintenance and control of server
hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on servers owned, operated, maintained
and controlled by the outsourcing company provided that:
BEE. Ry NT—0 BB TV r—va VERL T2 A ERY - AR EOEHY — e AT AR — R —ER (T—F
A —NOHF— "= =Ry =7 O, RTFLROEIEAET) 2 BrhicR T 58 =% (UF BhEsth) ) & AAEStsprg. A, 7
TFROFRT LY — A= [HEY YV a—vary] AV AM=ATDH0, XUIA VA M= AV IELTODOBNERRET L LN TED, 12
L. UTFastEEd 5,
i.  except for Microsoft Azure, all such server hardware on which the Unified Solution has been installed is and, for the period of time the

Unified Solution is installed on such server hardware, remains physically dedicated to you for your own use and
i. Microsoft Azure DEZERE, HAEYVa—valr] WA VAP ALEINTNEITRTOYES— =~ Ry =TRN, HEHT

DFEROTDIZHBCERCINTOREETH D L L b, BEP— N —Fv =TI HEY Va—vary] B A=V EN

TWBHIRICHOWT, ZoREEESZ &,
ii. you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
ii. WAy Va—var] KOV 7 by =7 2% LAWK CRET S, FRICE2BNERMELTVD L,
Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access
to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.
KY T N 2T REEND—N—n— Ry = 7 OYBN 7RG Db b T, BEIL. AENCHESBFOFEFOTXTUTONT, £H
FIZE A AWET 2, ZhUZid, SMESHDOM O OERE L IFRMEAICER TS, AY 7 by = 7 OREZRFHUIHEMANRE LD,
SMESHIE, R ORMIC, BAEZM LEH R THRELZRTUZ RO, BEE, AESHICLD2RY T N =T ~07 782 %, BE
IZHRTDEARL Y/ IR — DY —ER (VT NI =2T DR T A Ny TFORE, MEEE2ELRZORY Tlxew) 2ETT5
HIJIZBRD RO D Z X TE | AMESHIE, RSO HTERY 7 Ny =27 ~DT 7 8 A T2 DFEMAZ L Tde b7u,
b) Microsoft Azure
b) Microsoft Azure
“Qualified license” means a valid support agreement to include Embedded Maintenance with SAP.

[RBETFA Y A] LiE. Embedded Maintenance # G D728 ®D SAP L DEZRY R — FEKEZ WD,
Subject to a valid support agreement “Qualified License” End User may consume the Microsoft Azure Data Services identified in the table below
in the indicated ratios.
BB R— bR EEMEL LT, BEIA v A 2ATS (20 Fa—F—| 13, BHESNEERT, LFORITET MMicrosoft
Azure T—H#H—VE R ZFHTHZ LN TED,
If an End user wishes to use Azure Hybrid Benefit for SQL Server to consume two or more Microsoft Azure Data Services, one or more Licenses
must be allocated for each service.
[y Fa—H—] 28 2 DL ED Microsoft Azure F—# % —t A ZFIHT57-0HIT Azure Hybrid Benefit for SQL Server O %

FHETLHHEIE. 1 DUED T4 X 2K P —ERTEH Y TRFIER S0,

SQL Server Standard SQL Server Standard Virtual Machines Right to use the software as set forth in the license

SQL Server Standard SQL Server Standard Virtual Machines | granted by SAP to you to use the Unified Solution.
A Y Y a—vay) 2T D7D SAP 3
KIfELTZTGA B RAZEDDY 7 by =7 O
Mo

End Users will not be charged for the usage of a Microsoft Azure Data Service, but they must still pay for the applicable of compute (i.e., the
base rate), storage, and back-up, as well as I/O associated with their use of the services (as applicable). End Users may supplement workloads
running under Azure Hybrid Benefit for SQL Server with fully metered Azure services.

[y Ra—H%—] [T Microsoft Azure TF—& % —t 2] OFEHFIZH L TREEFHREI N2V, BHO—ERAOEMHICBEET S 2
Va—7 7 (FEREE) | AFL—Y, KONy I 7 v 7 WOICAHDICHEA SN D@2 b zo 2y G758
D) . Ty Ra—HP—iL] | ZRERHID Azure —E 2T, Azure Hybrid Benefit for SQL Server O F CTHEITENTWHT —F m—
REMET D ZENTE S,

End User may not concurrently allocate a License to Azure Hybrid Benefit for SQL Server and assign the same License to a Server dedicated
to its use, except on a one-time basis, for a period not to exceed 180 days, to allow End User to migrate those workloads to Azure.

=y Fa—H—] &, FA & A % Azure Hybrid Benefit for SQL Server IZ#|V ¥ TAD LRI, ML T4 LR 2ZOMHAHEH
D == [TEY B TEHIEETERY, 7L, [y Fa—W—] ITXD Azure ~ONNDHT—7 v— ROBITEAIRRIZT D720
12, 180 AZMxWHIMIZ 1 BOARITIHAERL,
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End User may reassign Licenses allocated for use with Azure Hybrid Benefit for SQL Server to a Server dedicated to End User provided Licenses
must remain allocated for use under this benefit for a minimum of 90 days after a workload is migrated.
[y Fz—4—] (&, Azure Hybrid Benefit for SQL Server T A/=HOIZEIV Y ToHNT T4 R & [y Fa—%—)] HHOD
(Y= =] ITHEV S TTHIENTED, 72EL, FABVA X, V=27 2—FOBT7# 90 HLLL, Z® Azure Hybrid Benefit T
T 272015 EHEHID L TTELRTIUTR B0,
Fail-over Rights
T A VA — N}
When allocating SQL Server Licenses for use with SQL Server Virtual Machines under the Azure Hybrid Benefit for SQL Server, End User may
also run passive fail-over Instances on Microsoft Azure in anticipation of a fail-over event. The number of licenses that otherwise would be
required to run the passive fail-over Instances must not exceed the number of Licenses required to run the corresponding SQL Server Virtual
Machine under the Azure Hybrid Benefit.
Azure Hybrid Benefit for SQL Server ¢ FC SQL Server Virtual Machines & & HIZHEHT 57291C SQL Server 74 1A %EH|ID YT
%A, [y Ra—%—) (I, 7oAV F— "= M2 T Microsoft Azure TRY I T T 2A)VF—R—D [f LV RAF VA &
FITTHZLbTED, RNyvTTaANF—N=0 [ RAZ R ZRATT 2TDITHIRLEIR T A & 28T, Azure Hybrid
Benefit O FTHET 2% SQL Server Virtual Machine ZFATT 27208 T4t X OREEBA TIEIRSRW,

Conditions for the Use of Microsoft® SQL Server™ 2017, Standard Edition (Core-based Runtime and Server CAL Runtime) Software

Microsoft® SQL Server™ 2017, Standard Edition (7 R—ZADF U FA LRI Y—/— CAL SV ZA L) V7 =T 2ERTIHEEORME

1.1.
1. 1.

1.2.
1.2.

1.3.
1. 3.

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2017, Standard Edition” apply to Microsoft SQL Server Standard
Edition version 2017 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.
R : 2 Microsoft SQL Server 2017, Standard Edition ZMEMTBELAEDEM] 1T, FMT A ADHALLF, WFhro
SAP {EAXIE SAP DIEMFFIEE & DRI W TR e R S U7, Microsoft SQL-Server Standard Edition DLARID T A &1 ZAD
WA T, Microsoft SQL Server Standard Edition version 2017 (ILXUARED X— g V) IC#EA SN 5,
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
ZDTA | UALRHEIL, BN ZIICEY Microsoft Y7 =T H# BB LY 7 N =TTV r—2a X7 7 ) r—varv A
A—=btDT7A4 Y= (T4 %—] ) &, HHLEOMOENTHSD, TOLFHEICHEZBINT, FAEHEIZ ERICHET 2V 7 ho =
TIWHAESNDN, AT 4T EZELTWAEEEFERLbE END, FRHEIL, Fiio Microsoft #MICx L ThHEAH S5,
updates,
b T i= 27/ A AUN
supplements, and
RS, KO
Internet-based services
AV B —Fy hR=ZADHF—E R
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.
TOYTZ R =TIZONT, ZRHORBICMHMORENMIH L TRV L TWAEAIE. TR HOREN A S5, Microsoft
Corporation X|(TZ DBJHEtE ( Microsoft] L#FR) @ 1 #:A, ZDOY 7 MU =7 % T4 o h—THEAMETFHEL TV D,
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.
BEENZINDODT A B AR BE, BERITEEICTA B 2A2RET5ZNEnO——CBLTU FOHEMEZH/ L ET,
OVERVIEW.
M=
Software: The software includes
V7R 0T RKYT7 =TI, LFREEND,
server software, and
P—=R"=Y T L =T KO
additional software that may only be used with the server software directly, or indirectly through other additional software.
EAERNCY — "=y 7 by =7 LT, I ZOMOBMIN Y 7 vy = 7 % LTERT 2 2 L OAZ B3 ARERENK Y 7 by =7
License Model: The software is licensed based on either the:
TARVAETIV : RY 7 MU =TI, ROWTRNESWTERMET SN D,
Core License Model — the number of physical and/or virtual cores in the server; or
AT TA RV ARAET I - == NOYEE 2 7 KO/ XIIEE =2 7 0%,
Server + Client — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.
P—N—+ IFAT b - = R=Y T T 2T RIATINDEF R —T 4 VTV AT ABEE (0SE) 0o, KO — =Y 7 ho=7 O
A VAL L ANLT T RAT DT A AR —HF—DH,
Licensing Terminology
fE MR+ 5 HE
Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
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2. 1.

2.2.
2.2.

AVRZUA VTR =T Oy N7 T RIFIA A= AVFIREIATTHZLITRY, V7 Mo T D “AAE R PEREND,

Fio, BEFEOA VAZ U AEZEMT D LICED, A U AZUABMERSND, AENCBTD V7 b7 ~OFKE, Y7 hv=T

DAL RB A NEEND,

Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,

an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

A UVABEVADFEIT A VAL AEAEY—IZu—RL, 20O 1 SULOGHZIATTIUZ, Y7 T =T D AV RE U ADFET B

RENTZZ &Il D, —HAVAZ U AEFETTIUL, ATV —D0HIBRISNDETIE, A VAZVRAFETENTNWD LHREND (2D

MAPBEFEFEITINTVDNELE MDA |

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

FRV—F 4 VAT KEREE ( TOSE) ) (F_RV—F 4 7 A7 L5485 (TOSE] ) L,

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

i. ﬁ&v—?4Vﬁyx%A4yz&yx@ﬁ&T%L<m—% Xk, R~ DA (—kRa o — 2 =44 L <IERERD
—EBOMR4) AL ATEIEMEOEEE FTREICT S, IR FLIFEDOMM=Ia L —FESk) AL —T 4 VT VAT LA R
B AT NTHE LT3, KD

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.

ii. WCRFET ARV =T 4 VTV AT AT ZE DM TEITEND X VICRESNTZ, THVr—va DA VAL A (bDY
%)

A physical hardware system can have either or both of the following:

WERIN— R =7 VAT AT, ROWTIXIEM G #4252 ENTE D

one physical operating system environment;

L DOYERNA NV —T 4 VT VAT hBER

one or more virtual operating system environments.

1 DU EORAER AR —T 4 VT AT KRB

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)

is considered part of the physical operating system environment.

WAL —T ¢ VTV AT KRB, WHEARN— R 2T VAT A ETEHEFERTEND LOMRIh WD, ~"— Ky =Tk 7

N =T OFAT, I — RO = TAE Y — B RO (F 21X, Microsoft OAELT 7 /v a v —&E LIFHELEOT 7 s vad—) O

WA END ANV =T 4 VT VAT DA VAL AT, YBIAN VL =T VTV AT LDREDO R E T2 SN D,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

AR AN L —F ¢ o 7V AT KRB, RO (ZZoficIab—hahiz) "— Ry =7 VAT ALETEITIND L ORI T

Do

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.

P N— PN E, A=Y T N =T RFITT LN TEDIYHIN—R Y =T VAT L ThHD, HEIN— Ry =7 I 7 L —

RiE, fHRIOYEN— R =27 VAT hERRIND,

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

YT Yo7, T ok vy —HNOaT ThH, WELT ut vy —iE, 1 DL oW a7 TR S LD,

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

N=FRYzTAVy F: "= RU=T7 ALy NE, a7 U7 atyh—IcBIF 5 A /"—ALy RTh 5,

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual

representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

A =7 AT, B (UE2omeIab— FShio) N—RU =7 VAT LIBT DB ORMTH D, B2 TiE, 1 2

ULDA—=FT =7 2y FORBIERBTH S, AR 0SE] TiE, 1 DLLEORBa7 BMER S5,

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

TABVADEIDET: F4 8 2ADHV L TLIE, TRICTRT I, UETA BV REY—— TSR, FTa—F—ZHET D

ZLTHD

USE RIGHTS FOR CORE LICENSE MODEL.

ay 74 B RETAMCERT AR

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required

and assign those licenses to that server as described below.

P—NR=DFAL R R = N— LTI ==V T YT DA VAR RAEFATT IR, LFERY T b =T 748 AOKERE

L. UFICERETD2LBVENEDT A B R EF— =8I B ThRiFIue g,

Determining the Number of Licenses Required: You have two license options:

PBERTA BV ABOBETE : IRD 2 DDTA R AL T a B’ d

a) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server subject to a minimum of four licenses per processor.

a) YP—A—LoPHay  H—R— LOTRTOMIELa TIZESNT, AT EZTHIENTE DS, ZOF T a r 2RIRT 58
B BERTA VL AOHIT, Trt oy —Hl ORI 4 AU RAESMELE LT, =" —0PEa T ORIZE L,
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2.3.
2.3.

2.4.

2. 4.

2.5.

2.5.

b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

b) fHBIOMAR OSE H— 3=V T hY =T E2FELTT BV —S—NORAE OSE IZHESNC, EHET#EZT LN TE D, ZOIRK
EBRSLEIE, = A"— YT U =T 2 FTTHEMAE OSE (2O T, AR 0SE MDA THIZFE LWED T A £ ARRKRETH
Do 2L ERE LT, 4] OSE &I 4 RO T A B ANEE 2D, SHIT, TRNLDRMaTR 2 DU EON—Fy =7
2Ly FIZEIV B THND ZLBHLHLEIE, BB T IZH Y B ToONEBMPREN— R =T ALy N2 5742 A0
WL 72D, INDTA B AR, R OSE Z&12 4 HhDOT A BV A LW I BAEFITINFE SR D,

Assigning the Required Number of Licenses to the Server.

PN~ DRERID T A7 ADEY KT

a) Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to
that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to
more than one server. A hardware partition or blade is considered a separate server.

a) MBIV YT VST Y T MU T IR ARERE LR, TORDT A AP =) TR IR R B
WV, TABYAREID B THNL T —/N—F, BT A B AT D AR — =T L AREND, HEOY— =
L HFDFA B 22ED B THZ LIFTERY, HFIN—FU =7 I7 V— N, fEloY—"—Lhirsnd,

b) Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire

the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.

b) FEIVYT FAEVAEZHEVYTTEI LI TEED, REBICEID B TEIT-ZAND 90 AZGE L% TR b i,
KRR N— R = TREEIC L D AT R — =2 T 256, ZRE VLRI T A B A2 HE DY TT LI LR T
&b, T4V REHEV Y TTLHE, 748V REHF D YT LY —"—E, 2D T A & AT OWTHHITRE AT S iz
Y=L,

Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the

number of software licenses required:

P R=Y T T 2T DAV AZ L ADFIT H—R—=V T NI =T DA VAL AR FATT DML, BBERY 7 =T I8 ZED

RED T DITRITN BRI L0 B B,

a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

a) V—— LT 2.2 () FICEDDERBYBEREOT A AZRE BT — =IO Tk, WEAY 0SE NIZBW
T, AR LR S —AN—LT, ==Y T T 2T DAV AZ L AGEWNWDTHLFTTDHI LN TE D,

b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.

b)  {EBIOMAR OSE 25 2.2 (b) FICEDD LRV MLBEREDT A B A% EN M T4 ML 0SE 122V T, M8 0SE Mizk»
T, YT U=T DA AL AW DTHEITT MBI ESND,

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in

physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software

turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional software
only with the server software directly, or indirectly through other additional software.

BINAY 7 RO 2T DA VAL ADFAT ALEDOEDT A A OB SOIAER 0SE NIZH 5, LLTFICRBEOBMNNY 7 v o7 O

A VAR R EOEEMDTETUIZOMER T2 N TE D, 72720, BFEOEMHY 7 by =T R, T4 —I2 L0

TP —iiflbo Tt SNz, B ENEY 7 T 4= X =T 7V =2 a X377V r—vary AL —b ( HREY Y 2—

Tav] L)) EOBEIZRoTHMAEND Z L EFMET D, BIMWY 7 My =7 OMAIL, B UIRENIZE OfMoBMR Y 7 &

TxTENLT, ==V T =T L HIERTIHEICRESNS,

Documentation Components

Documentation Components

Data Quality Client

Data Quality Client

Client Connectivity SDK

Client Connectivity SDK

Client Quality Connectivity

Client Quality Connectivity

Client Tools SDK

Client Tools SDK

Client Tools Backwards Compatibility

Client Tools Backwards Compatibility

Client Tools Connectivity

Client Tools Connectivity

Distributed Replay Client
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2.6.

2. 6.

2.7.

2.7.

w w

3. 1.

3.2.
3. 2.

3.3.

3. 3.

3.4.

Distributed Replay Client

Distributed Replay Controller

Distributed Replay Controller

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you

acquire.

PN FREEAE L TOA LV AZ L ADER LM BIGT 58 7 bV =27 742U RITHOWT, FlOBIMRMERIDT 5 S5,

a) You may create any number of instances of the server software and additional software.

a) Y—=R_—=V T TTERBNKY 7 bT 2T DA VAL A%, TOEEMbTIERTE 5,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) F=NR—=Y T r =T RWENAY 7 b T T DA v AE o R ARBE O — = UIFR SRR TE 5,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

c) V==Y TrTxT KOENMAY 7 T xT DA VAR A% RSN T 2T T4 BV ACHESEF ==Y T T T
DA VAL A FATT DR ZATHT 2 BRICIR> T (FIZIE, A AZ U AZH FIEMT 2 Z L3 TER) | ElR R ORAT
T&E %,

No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access

your instances of the server software.

TI7RAIZIE, CAL (P I9AT U RNT 7 ATABVR) FIARE, Z0aT7 74 AET LTI, ==Y 7 T =27 OHMEDOA R

B UAZT I RAT D10, 22— —=XIIT A ATOWT CAL [T EE L Liguy,

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

P=R— + JFGAT U INT I BADGA BV ABFACEIT B ERME

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the integrated software

turnkey application or suite of applications delivered to you by or on behalf of the Licensor (the “Unified Solution”) solely as part of the Unified

Solution. The software may not be used either:

FUAA LGB EFER Y 7 v =T RV T =TI 024 AT EER] Y7 h =T THDHID, TV —ItkoT, X

374 h—iifibo THEIRIESNZHE Y 7 b =T 4 =0 X% =T 7V r—a v X7 7V r—va v AL —hk (LT THREY

Va—var]) 2FTT2EDIC0H, b HEEYVa—var] Oo—-MELTERATL2IERTES, AV 7 b =TiE, LTFTOWT

PO THERT 2 Z & IETE RN,

i.  todevelop any new software applications;

i ey 7 b7 T TV r—va v ERET LD

ii.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

ii. WAy Va—var] KEERDZHBOBNDOY T vy =T 77V r—vay =4 _X=AIT7—7 /v & DA

iii. as a standalone software application.

iii. ABE U RTR DY T N =TTV r—arb LT,

The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.

72720, AIREOBEIR, BEIFEOT =7 AT/ ) IV AR — M FTT 210y —NVE2ENT 5228 C 5 DO TIERY,

Assigning the License to the Server.

PN DT A ZADEIY KT,

a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

a) YHIEVYT Y7 RTzTIA ALK SNTI—R—Y T NI 2T DA VAL VA EFEITTHENS, F——D 1 DITYET A
T UREED Y TRIFIUIR SR, Y —S—3, YT A B RCKT D AN ERIRY— =" R ashd, F—DF
A R% 2 DULDOYP—N—IZEVETHZEEFTERVR, MOV T =T T4 AR O —"—(ZEYHTHILIET
D, HEIN—FRU =7 IT7T b— R, B0 ——LBirEnd,

b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

b) HEIVYT YIRY=2T I AEZHEVYTTEILIITESN, REICEV S TEITo72 2D 90 HERBLZB TR
E72b72vy, BEIERERN— DY =7 ORI L ERMFS SN2 — =% FEE LG8, LRV bRV, Y7 ho =
TIA RV AZHENVETTLHIENTED, T4 BVAZHFNV Y TTLIHE, T/ B AZHFHV YT L ==X, 20T A
B RZOWTHRICH MR S e — =& 5,

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the

server software in one physical or virtual OSE on the licensed server at a time.

P —R=Y TR YT DAV AZ L ADFELT : F—_"—ZEHV U THEY 7 bV T T4 B RZONT, 1| DOWIK) XUIEAEA 7 0SE

IZBWT, AN R ) — = LT, ==Y T h T =T DA v AZ L AZFRFIZNL DTHEITTE 5,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices so long as the additional software is used only in conjunction with the integrated software

turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use the additional software
only with the server software directly, or indirectly through other additional software.
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3. 4. BN Y 7 b =T DA VRAEVADEST ATBOBEOT ™A A EOWERRSUIAAER 0SE NIZdH D, BLFIZREOBEINNY 7 ho =T O
AVARB R, O ERDTETIIEOMMBEAT L2 LR TED, EL, BZOBIKWY 7 s U =T H, T4 =2 X033
T4 Y —lRbo TRt ENTZ, MEESNZY 7 N =2T X=X =T 7V r—va X7 SV r—va AL —hF ( HEY Y 2—
varv) k) LOBEICRS THERNIND ZEE2S&MEL T 5, BMY 7 MU =7 OFMIE, EH, UIRMENIZZ OfmoBME Y 7 k
TxTENLT, ==V 7 =T L HIMERTIHAICRESNS,
. Documentation Components
. Documentation Components
. Data Quality Client
. Data Quality Client
e  Client Connectivity SDK
. Client Connectivity SDK
e  Client Quality Connectivity
. Client Quality Connectivity
. Client Tools SDK
. Client Tools SDK
e  Client Tools Backwards Compatibility
. Client Tools Backwards Compatibility
e  Client Tools Connectivity
. Client Tools Connectivity
. Distributed Replay Client
. Distributed Replay Client
e Distributed Replay Controller
. Distributed Replay Controller
3.5. Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.
3. 5. =N NIFFEEAR ETOA VRAZ ADER LN BT 7 b7 742 RAZONWT, FRROBIHERIDT 5 S5,

a) You may create any number of instances of the server software and additional software.
a) P—AR—=V T =T ROEMY 7 N =T DA VAR A% TOREMDIIERTE 5,
b) You may store instances of the server software and additional software on any of your servers or storage media.
b) V==Y T R =T RWENAY 7 b= T OA Y RE R ARBE O — = UIFREBRIC RN T E 5,
C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
c) Y=Y TR YT ROBNNY 7 N7 =T DA VARV A% GlENEY T RV 2T TA B RACESEY—N—Y T =T
DAV AB 2 AT FATT MR AT ST 2 AR > T (BIAIE, A v AZ U AZFE=FICHEATH 2 LIFTERY) | (EREORLT
TE %,
3.6. Client Access Licenses (CALS).
3.6. CAL (A TV NTIVEBRATAEVR)
a) Initial Assignment of CALs. You must acquire and assign a SQL Server 2017 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
a) CAL OFMEIN BT HP— "=V T hTxT DA VALY AEHERNUIMIENICT 7 B AT KT 5 ATE2—F —IZX LT,

SQL Server 2017 CAL ZHf5 L, HIV U THMERDH D, DEIN—RT =7 XT7 L— RNiX, ERIOT AL RAEHBIRSIND,

e You do not need CALs for any of your servers licensed to run instances of the server software.

o YRV T R NT=T DAL AL ADFEITOIZOEAMETFE SN —S—1E, ZOWVTHITONTS CAL 2B E L7y,

e You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

o Y—NR—=YTRUTDALAZ LA, ENEOEHOLEARN L LTT 7 EAT LT AL AN T2 —PF—Zo0 T, 2 AXE 2 £ F
TIX CAL ZMEE L LRV,

e  Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.

. CAL

I, ==Y T T =T DIANRR—=T 3 DA VAR ANDT 7B AFHATEHR, UEDO/SA—2 g9 A2 OWTILFFR Ly, [H/N—

VavDAVAZ VAT IEALL D ETEHEEIE. TOAA—Ta AxHET S CAL FHEHALTH LU,

b)

b)

<)

c)

Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL OFES CAL IZi%, oA AR E2—V—HD, 2 BENRH D, T4 2D CAL 1F. 1 BOT A RZX D, ERAETE SN
7= N— DY ==Y T NI 2T DA VALV ANDT 72 AT D FEATL2—V—3MbRv) , =2—9F—H0% CAL
1 A=V =2k b, HAETESNEZY— =D —R—=V T NI 2T DA VAL ANDT 78 AEZFATS WHEHTH
TNA AR D), TS A E 2= =D CAL ZHMAELETHEHTLZ LN TE S,

Reassignment of CALs. You may:

CAL OFFEID M T LIFZITH LN TED,

. permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
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4.1.
4. 1.

4.2.

4. 2.

4.3.

4. 3.

4.4,
4. 4.

4.5.

4. 5.

4.6.

4. 6.

4.7.

4.17.

TNRAAHD CAL % 1 BOT A ANBRDOT /S A XiFa—HF—HD CAL & 1 £HO2—F =5 Jl02—W—~ JHARIHEEY

BTIHI e,

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.

TNAZHD CAL %, T AL ARHIE L TWDH, REBEOT A A~ T —HF =k 25 CAL &, —HP =23 LTS, Bk

= —HRRICHERD Y TT S L,

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

BMDZ A & RBEHER O/ XIS RE

SQL Server Platform Selection: SQL Server Licenses are platform agnostic, and permit deployment and use on Windows or Linux platforms.

SQL Server 77w h 7 4 —ADFIR : SQL Server TA LU AL, T v M7 4 —ADHIREZ T T, Windows XiE Linux 77 v 74—

LTTFTuAf A ML, AT LENTED,

Alternative Versions and Editions: In place of any permitted instance, you may create, store and use an instance of any earlier version, lower

edition or an earlier version of a lower edition.

REONR—Va T 4vay  FFRENIA VAZ L ADRDYIC, BFIE, HA—Yay, BT 4 va yIHEET 4> 3 2 OIH

N=Ta DA Y AL ZDIER, RF, HEHETH LN TE 2,

This agreement applies to your use of these other versions or editions in this manner. If the earlier version or edition includes components not

covered in this agreement, the terms that are associated with those components in the earlier version or edition apply to your use of them.

Microsoft is not obligated to supply any prior or different versions or editions of the software to you.

REFNE, ZOFBEIZLDZOMD A=Y a VT T v a VOBRIZE2ERICEH SN S, LETONA—Y 3 Y XUEZT v a3 VITRE

KIORBTIT RN VR—F 2 EBREENDHAIF, LEIO A=Y 3 VI T (v a v O Y% vy iR—3 MBS 25028, BRIC L

DUF AR =3 POMERICHEA S5, Microsoft 1%, BRI XIIRARLZNA—Va v NE=T 4 a DY 7 MU =7 2 A RS 5

BHBEADIRV,

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,

store and run, you may use either version.

VZRUTITIE, 32 By bR 64 By MY, BHOAN—Ya v BRHLBEND D, EK. RF. KOETEFTSNEY T F YT O

HA AL AZONTE, WTROARA=V a BT 2N TE 2,

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual

OSEs on the server.

BRAVAY VAL = O SUIRARR OSE TEITTEDH— "=V T R =T DA Y AZ U AHIE, V7 Y= 7 UL

THN—Ry =TIk TREEND,

Multiplexing: Hardware or software you use to

ZEL: LTOEDIHERT A= R0 =73y 7 My =713, BEEMDTUERT A & ARERD S L 2 LT3R b0,

pool connections,

ARy a0 —i,

reroute information, or

THHMORBAET, %

reduce the number of devices or users that directly access or use the software (sometimes referred to as “multiplexing” or “pooling”), does not

reduce the number of licenses of any type that you need.

VT MU =TICEET 7 B AE LIEENE AT 273 2EE L Za =Y —HoHl ( 18l X3 17—V 7] LS enb

%)

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless

expressly permitted. This applies even if the OSEs are on the same physical hardware system.

P—R—Y 7 "y =T ORBIEEIL : PURICHF R EN DB EGERE, H—D7 (A0t LT, 2 DU LD 0SE THEAT LD —

W=V T Ny =T &2RET 52 LIETERY, ThuE, 4i% OSE BE—OYHN—RU =7 VA7 A LIZH 256 bEAIND,

SQL Server Reporting Services Map Report Item: Reporting Services Map ltem includes use of Bing Maps. You may only use the content

provided through Bing Maps, including geocodes, within Reporting Services Map Item. Your use of Bing Maps is also governed by the Bing

Maps End User Terms of Use available at http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at

http://go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item : Reporting Services Map Item (Zi%. Bing Maps O f23E £45, Bing Maps % U

THRftEND 3T Vi, A3 — RE&EH, Reporting Services Map Item WTOAMEMTHZ L3 TE S, BZEIZLD Bing Maps O

f#E 21X, Bing Maps End User Terms of Use (http://go.microsoft.com/?1inkid=9710837 |ZFc#k) MU' Bing Maps Privacy Statement
(http://go. microsoft. com/fwlink/?LinkID=248686 (ZFLi%) HHAIH D,

Included Microsoft Programs: The software includes other Microsoft programs listed at http:/go.microsoft.com/fwlink/?Link|D=298186.

Microsoft is making these programs available to you as a convenience only and these programs are licensed and supported under their own

separate terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license

terms for these programs, you may not use them.

fFRE$ 3 Microsoft v S A : V7 b v =7 I20%., http://go. microsoft. com/fwlink/?LinkID=298186 |ZF@# I N TV 5, fhd
Microsoft 717 Z ANEGEN D, Microsoft X, TNHDT BT T AEEEANCOREE L CTEBY, Zh b7 a /T A%, RAMA O
LR Y —IZ WA #E SN, YR — &b, Zhbo7al T Ad, RECHEAMTEEIND Y 7 Ny =7 EOREIZE N T
OMERATHZENTED, ZOTA BV AFBIZRBE LRZWEAIE, Thoo7a s 7 L E2FRT5Z LT TE 2,
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10.
10.

11.
11.

THIRD PARTY NOTICES

B=F @

The software may include third party components with separate legal notices or governed by other agreements, as may be described in the

ThirdPartyNotices file accompanying the software. Even if such components are governed by other agreements, the disclaimers and the

limitations on and exclusions of damages below also apply.

V7 "N = TIZAET S ThirdPartyNotices 7 7 A MIZEEEEINTWAH L HIZ, Y7 b =72k, BIOER FEOEEFRERENES . X

DEKIDENSNDE="FH AL R—2 0 FREENTODHREND D, 0D AR—F 2 MMOBKPEN SLD5HETH, UTORE

DR, ML OHERPEH S5,

PRODUCT KEYS

P

The software requires a key to install or access it. You are responsible for use of the keys assigned to you. You may not share the keys with

third parties. You may not use keys assigned to third parties.

VI 2T HA A= L, VT l\ VT 7 EAT LI, F—BAUETHD, BEIE F Y TonF—DERICEEELA

Do BFIT, H=FHEX—aAT LI LI TSR, BT, HF=HCE0 Y TONEF—2/#HT D Z 83T,

INTERNET-BASED SERVICES

AV B =Ry PR—Z2DHP—ER

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.

Microsoft (X, Y7 by = TIZBHLTA v ¥ —F vy hR—ZADH—ERAERUL L TV D, Microsoft 1%, R, TN O EEEIHFIET S Z

LB D

BENCHMARK TESTING

RyFv—=ITRA b

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software.

ZEICY T DT 2T ORF I T A NOFEREBRT H121F, Microsoft 7 bFFNIEFHIZ L 2 M2 Ee b,

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK Y7 U =7

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use

of the .NET Framework software.

AKYZ7 b7 =721, Microsoft .NET Framework Y 7 7 =7 WREGEN Wb, 2DV 7 b7 =7 X, Windows O—#TdHh 5, Windows @D

T AU ARG, ONET Framework Y 7 b7 =7 O IZEA S5

CANADA

IFE

You may stop receiving updates by turning off the automatic update feature or by turning off Internet access. Refer to the product documentation

to learn how to turn off updates for your specific device or software.

HEIEHHREE T A v Z—y b T 78R A TIZT 52 LICEoT, EHOZEEFILT L ENTE D, THEAOREDT A ALY

ZhU2TICHKH L TEHEAL 7T HHECONTUL, B R X FESRBOZ L,

SCOPE OF LICENSE

54k AOEAEH

The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly

granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the

software that only allow you to use it in certain ways. You may not

ZOYZ Iy =TE, IRETIEHRLS, FRHFEINDLI LD THD, MALETILRIMFNTEINLIGGERE, F4 =L

Microsoft (X, BU/R, ZEMFZ DMIZND BT RISV TH R G ENRNE DO T X CTOHFIZRIRT D, Fhiihlz-

TIE, —EBOHECEDHEROHREZRD DY 7 U =T OEAMBIFIRIZE DR T TR 67320, LFEIT> TR B0,

work around any technical limitations in the software;

Y7 MU =T OBANHIR A [EEET S Z &

reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the software except, and only to

the extent:

VI RI2T DY NR=AT o P=T Yo7 iar g, 77279, XIFZFOMDFIETY 7 b =T DY —ZAa— REEHL

Eoednzl, EL, UTOHEERS

i.  permitted by applicable law, despite this limitation; or

i, ZOHRICO»D LT, BIETITFTSh TS, X

ii. required to debug changes to any libraries licensed under the GNU Lesser Public License that are included with and linked to by the
software; make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

ii. Y7 bo=TIZ&FE, OV 7 =TIk ) 7 &b, GNU Lesser Public License ([ZHEASWTTIA U ASIHTWET
AT TV —IKTLEEET Ny 7T H0ENRGLEG. [ ZORMICHT SN T ZOFIRIZ b 6Tl AETRD Gz |
DY T by =T OBEMEERT D L,

publish the software, including any application programming interfaces included in the software, for others to copy;

VIR 2TIZEENTWET SV r—varrnas I3 v iAo 2—T7c—A%ED T, HoHILELDa—0dlz, Y7 =T &4

d5Z&

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

Y7 NU =7 ® Data Mapping Services #fEZfEH L TIERRSNZ3CE, 7F A b, EBEZ LA, XiTZoMidfi+s 2 &
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12.
12.

13.
13.

14.
14.

15.
15.

16.
16.

17.
17.

18.
18.

rent, lease or lend the software; or
V7 =T OEE, V—ANTEEEIT) 2 L
use the software for commercial software hosting services.
PAEAMDY 7 NI 2T RAT 4 U T —EADEDIZY 7 by =T AT 52
You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;
FVT7 P =TICEENTN D, Microsoft XIFZDH 7T A4 v—onu A, i EFHE, BF&N» L. TOMOFRREZHIER, i/, #
fis. UIEETZHZLHLTUERLRY (Y7 b =T ZBLTCAFTE A0 50T Y bED)
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
WINRDBT A ALDY 7 v =TT 7R ATHHEMG, ZOT AL RIT 7V VRATHY 7 b7 =T XT3 AZEB1TSH Microsoft
RFFFZ DM Microsoft DIV PEMEZ FEMid MR % 52 25 D TIXARW,
BACKUP COPY
Ny 27y Fap—
You may make one backup copy of the software media. You may use it only to create instances of the software.
VT N TEERONY I Ty Tav—% 1| AFRTHIENTE D, Ny T v Fab—iE, Y7 M =TOA VAR REERT DT
WICORMEMTHZENRTES
DOCUMENTATION
FFaAT—Tayv
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Bt a v Ea— —=X3HNRy N =2 ST 2HNRT 7 e AMEAT 28IF. BHENTOZRRAEK T, F¥aXrr—raria
E—LTHERTL2IENTED
NOT FOR RESALE SOFTWARE
HREEDY 7 o= T
You may not sell software marked as “NFR” or “Not for Resale.”
INFR) XIZ [FRZELL) OFFRB’H DY 7 b U= T, RIEL TEAR DR,
ACADEMIC EDITION SOFTWARE
TATFIv IOV 7 + Y =T
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

[(THT Iy I Xt TAE) ORFRHD Y 7 Mo =T 2T 5ICE,. [REHE2—V—) THHILERDHD, BHN [REHET—
P—] (TS T B DENDARIALREATL. www. microsoft. com/educatlon %ZA\BET%)# HETEKZIT-> T D Microsoft EHEESHHIZHE
%@_&

PROOF OF LICENSE

T A e AFEH

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

?427X1%®M®WW LV Y7 =T EAFLZGAR. /7%?:7@Eﬁ®:t AP ENTZIEMO Microsoft T & AFE
Bl Z-~iz L ERMETREY 7 b = TR E N, ﬁwkfét I, ZTOTULR Microsoft D3y r— RIZFRRINTW
LUERH Y | /EJ”JJQ\ BT 52 LIXTERY, R NVERBZHELICGEE, BhThod, Y7 N2 TOERAZHFHEIN T L%
FEAT B0, TV WERy r—U R RFEL TEL M\Eﬁ‘&)%}o EMR D Microsoft Y7 b7 =7 O#EBIIZ SV TIL,
www. howtotell. com ZHMDOZ L,

TRANSFER TO A THIRD PARTY

BEH~OHBE

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the Unified Solution. Before
the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may not retain any
instances of the software unless that user also retains another license for the software.

AKY TP =2T7OEHOa—YF—E, THEY Ja—ar] OEO—HE LT, Jlozy Fa—PF—d LTARY 7 by =7 RUAREK
TEPREET LI LN TE D, EEONIC, YFET Ly Fa—P—id, AOBAY 7 MU =7 OEEROEICEN S5 Z LICFELRT
I b, BPO2—Y—Z, KV 7 MU =T DA L AZ U AERFL T ZLIFTERY, 2L, Yga—Y—bFE, XY 7|
T T DRIDTA B AEH L TWDHEIZIDRY ThW,

The provisions of this section do not apply if you acquired the software as a consumer in Germany or in any of the countries listed on this site
(aka.msl/transfer), in which case any transfer of the software to a third party, and the right to use it, must comply with applicable law.
REDHEL, RAYXITZ DI A b (aka.ms/transfer) I[CFRMENTVWE VTN DEOHEHE L LTRY 7 by =T 20 LI-5HEIC
FEH SR, ZOBREE. FEEF~ORY T MU =T OEE, KOZOHHAEICOW T, BHELET LRITHER B0,

EXPORT RESTRICTIONS

o PR

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.
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19.
19.

20.
20.
20.1.

20. 1.

20.2.
20. 2.
21.
21.

22.
22.

AV 7 Fy=TI2E, KEOHHBBESAEHIND, AV 7 My =TIC#EH IS, BNEOEERN G BED T X COES 2 5F L
BRI LRV, IO OERICE, A, = Fa—F— ROEKHARCHET 2RI E TN D, BNFERICSOWVTE,
www. microsoft. com/exporting Z&MRDZ L,

ENTIRE AGREEMENT

FEEER

This agreement (including the warranty below), and the terms for supplements, updates, Internet-based services and support services that you

use, are the entire agreement for the software and support services.

AZK) LUFORGEEZETe) | WNIHIREY., BT r s 758 A F =3y bR=2DHF—ERAKROY R — M —E 2OMHASEMEL, A

TR =T RO R— =R T B REAE KT 5,

APPLICABLE LAW

ERE

United States: If you acquired the software in the United States, Washington state law governs the interpretation of this agreement and applies

to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including claims

under state consumer protection laws, unfair competition laws, and in tort.

KE AV 7 MU =7 2 KETEAS L2SE T, IFEOBEMICET 2 RRAIZZEE T, 7w b N OEEPARZK ORI AL D

WK 2FERICEN SN D, BINOEBEEREL, REFEAE, RKONETHIIESCGEREZED . 3 _XTOMOFERITIE, HEHEDHITE

THMOEEREH S D,

Outside the United States: If you acquired the software in any other country, the laws of that country apply.

KRELS - EOMOETAY 7 b =T ZHS LI2HSIE. TOEOEEPEHESND,

LEGAL EFFECT

EH%N A

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with

respect to the party from whom you acquired the software. This agreement does not change your rights under the laws of your state or country

if the laws of your state or country do not permit it to do so.

ARIHIL, FrE OERIMER 2T LTV 5, BiE. SofifET 2 M XULEOEFEO S & T, Z0MOEMEZ BT 5560755, StidE

oo BERAY 7 MU =T 2B LY EEICEL T HAEAT 2960855, AT, BHOFTET 2N ULEOERR T DA 428

LA EIT, EOFHET DM UIEOERD S & TEEDZET 2N A EE T 5 b DO TIERL,

NOT FAULT TOLERANT

74—V MR LS U NOERE

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE

INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED

ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

ZOYTZETTIE, AR R TV RTIERY, TRV —E, BHICERAET T A LA TEL TV AREY T h =TT Y

r=arXET 7V = a AL = MIBWTC, AV TZ MU =T 2 ED L ITHMT 500N T, BURTHIB L7z, £z, Microsoft

. RY 7 b0 =T B0 RICHE L TWAZ L EHRT H72DIC, FA4BP—B+02T A 21T O LFEHEL TS,

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER

Microsoft (Z&DHRAEDEE, HHIE, BLFOWT AT LT L DRIt a2 72 E

a) THE SOFTWARE; OR

a) AYZ7Rv=T, XL

b) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE
WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT. MICROSOFT DOES NOT PROVIDE AN IMPLIED WARRANTY OF MERCHANTABILITY OR ANY OTHER EXPRESS OR
IMPLIED WARRANTY.

b) HHAARY TR =T L EBCRE LY 7 N T TS = a AT TV = a DAL — b TNOORILET A B
P —NEMTIRMET D LD TH Y . Microsoft IZHHKTHHLDOTEH, 72 Microsoft ##METHLDOTHLRWVWI EICFRET S,
Microsoft (E. FSRPEDBIRMIZRIRGEIEZ DD BIRATE L < ITBRIIZRRFEA 248 L2,

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT

SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN

CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF

APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY

GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL

MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

-EDREIZBT B Microsoft OE(LOEE, #WHIEIZ L » TH Al SN D HKBOFPA T, Microsoft (X, AY 7 b =7, XTEENZE

MCEOARY 7 b0 =27 2B L, Y7 bo=T7 77— a B LET 7Y r—va AL — O XIEFATITER K SUZBHE L T

FAET HMPHRE, FRRE. FEREE, UIMERE BURIC L > TRINDEEREZEFTN, ZIUIRE SRV 2OV T—UE LA A

Do, ZoOHIBRIE, BOFOEANRBMUNZER SRV EETOEA SN D LT D, VAR5 E D, Microsoft 1T 250 US R

RDBTHOVWTHEEZADRNWED LT 5,

Conditions for the Use of Microsoft® SQL Server™ 2014, Standard Edition (Core-based Runtime and Server CAL Runtime) Software

Microsoft® SQL Server™ 2014, Standard Edition (27 _X—ZADTF L F A ARVPY— 38— CAL S ZA L) V7 b =T E2ERTAIREOEM,

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2014, Standard Edition” apply to Microsoft SQL Server Standard
Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.
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1.1.
1. 1.

1.2.
1. 2.

1.3.
1. 3.

BHIE/RER : 20 [Microsoft SQL Server 2014, Standard Edition ZEHIALEDOSM] X, FHIRTA B ADHRZ LT, WIhno
SAP {EAXIE SAP DIEMIFFMREEH & DTN IS TR HMER R S 7. Microsoft SQL-Server Standard Edition DLARGD T A £ ZAD
WA T, Microsoft SQL Server Standard Edition version 2014 (UTLABED R—2 3 0) (A SN D,
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
ZDTA U ALKHEIL, BENEIICEY Microsoft Y7 b =T E#RBE LY 7 N =TTV r—2arXET7 7 ) r—varv A
A—brDOT7A4 v Y — ([T Y—) ) L, HLLOMORKTHD, TOFHICAZ@EINZ, FEHEIE ERICEETS Y 7 by e
TICHEA SN, AT 4T EZHELTWAEAIEENLEEND, FFHEIL, TR Microsoft #ft#ick L ChEHAI NS,
updates,
iF T i= 274 AWN
supplements, and
fEm. ko
Internet-based services
A UH—=Fy hR—=ADY—E A
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.
IOV 7 T =TIZONT, ERHOMBICHOFERMSH L TWARWGS, fH LTV 2A5HEE. ThoOREREH SN S, Microsoft
Corporation XIXZF D#E%E ( Microsoft] EH#FR) @ 1 #E, 2OV 7 v =T %274 vV —ITEHAMETHEL T\ D,
BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO PLACE OF PURCHASE FOR A REFUND OR CREDIT.
ARITZ WO 2TEERTEIZLICID, ChODOEKEE2ZHLEZ LTV ET, REEZZWLRAVESR, XY 7 bv=T7T2FEALA
NWTL &, FEAETIC, BALEEINGRAIL, BEXIE7 vy F2FFTIEINY,
These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.
INHOFREL, RY 7 MU= TICEENEFHFETIRINTZ WM RIEEIZOEELET, AV 7 by =T ICEENDIEHOOTIN
NINOHOFREEHRTHHEIE. ZLODOFENEASNLET,
IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If this software is installed on servers or
devices running any supported editions of SQL Server prior to SQL Server 2014 (or components of any of them) this software will automatically
update and replace certain files or features within those editions with files from this software. This feature cannot be switched off. Removal of
these files may cause errors in the software and the original files may not be recoverable. By installing this software on a server or device that
is running such editions you consent to these updates in all such editions and copies of SQL Server (including components of any of them)
running on that server or device.
EERER : IA/X—Y a2 0 SQL SERVER OBBIEH AV 7 U =77, SQL Server 2014 X VD SQL Server DY AR — NfRAA S
FTHF—NR—ITF A A (UIFNHD AL R—R 2 ) T4 VA R AL ENTWAEES, KRY 7 My = 7IZEBEG S, YERICEE
NE—EDT7 7 ANEREN, RY 7 by 2T ORI NE2 7 7 ANV TEEMZ ODND, ZOEERIX, 712752 ERTERY, Thb
D77 ANEHIRT2EY 7 My =2THICZT—BELDIZ LR, TOT7 7 ANEEETERWNGERH D, DD 5V —
N=XFTNARIEK T N 2T oA VA=AV THIEIZEY, =P =3, YFEP—"—IT A ATEHT 5 SAL Server DF
TOYRFRELPat — (FRbDarR—xr Mgl ICBITAZRLOEHICRAET 5,
IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.
BERBRINOGDT A BV AZBHIRE, BERIHELTA VA ERET 2 ZNZTOY—R— B L TUTO#ERNER LET,
OVERVIEW.
M=
Software: The software includes
V7R 0T RKYT7 =TI, LFREEND,
server software, and
P—=R"=Y T L =T KO
additional software that may only be used with the server software directly, or indirectly through other additional software.
BRI — "=V 7 h U =7 LT, IEMBEMIZEOMOBMY 7 vy =7 %0 U TERT 2 2 L OHZ R AREREBNE Y 7 by =7
License Model: The software is licensed based on either the:
TARVAETIV : RY 7 MU =TI, ROWTRNESWTHERMET SN S,
Core License Model: — the number of physical and/or virtual cores in the server; or
a7 ARV RET N = A= NOWE 2 T KOV AR 2 7 0%, X
Server + Client: — the number of operating system environments (OSEs) in which the server software is run, and the number of devices and
users that access instances of server software.
Y—NR—+ JTATU D = NR—=V T NI 2T RETENDIAR—T 4 V7V AT L8EE (0SE) O, KOWW— "=V 7 v T O
A VARBLRLT T RATHT A AR P2 —HF —0D¥,
Licensing Terminology
fE MR+ 5 HE
Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.
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1.

AVRBUVAR YT =T DOy Ty T U, VA M= AFIREZETTLHLITED, V7 l\ TxT D AR R BERER

Do Flo. BEFEOA VAZ U AEBMT D LICLY AV AZUAMEREND, ABNICRITD (V7 ho=T ] ~OZKIE, Y7 b

TxTD A AR R BEEND,

Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,

an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

AVABVADET : A VAL RERAEY —IZr— KL, 2D 1 DU EOMBEETTIUE, Y7 hY =T 0 [ RZ U ADFELT] B

RENTZZ &Il D, —HAVAZ U AEFETTIUL, ATV —D0HIBRISNDETIE, A VAZVRAFETENTNWD LHREND (2D

MAPBEFEFEITINTVDNELE MDA |

Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

FARV—=FT 4 v SV AT LRE ([0SE) ) @ XV —F 4 U7 U AT ABREE] XT TOSE) &I,

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

i. ﬁ&v—?4Vﬁyx%A4yz&yx@ﬁ&T%L<m—% Xk, R~ DA (—kRa o — 2 =44 L <IERERD
—EBOMR4) AL ATEIEMEOEEE FTREICT S, IR FLIFEDOMM=Ia L —FESk) AL —T 4 VT VAT LA R
B AT NTHE LT3, KD

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.

ii. WCRFET ARV =T 4 VTV AT AT ZE DM TEITEND X VICRESNTZ, THVr—va DA VAL A (bDY
%)

A physical hardware system can have either or both of the following:

WERIN— R =7 VAT AT, ROWTIXIEM G #4252 ENTE D

one physical operating system environment;

L DOYERNA NV —T 4 VT VAT hBER

one or more virtual operating system environments.

1 DU EORAER AR —T 4 VT AT KRB

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)

is considered part of the physical operating system environment.

WAL —T ¢ VTV AT KRB, WHEARN— R 2T VAT A ETEHEFERTEND LOMRIh WD, ~"— Ky =Tk 7

N =T OFAT, I — RO = TAE Y — B RO (F 21X, Microsoft OAELT 7 /v a v —&E LIFHELEOT 7 s vad—) O

WA END ANV =T 4 VT VAT DA VAL AT, YBIAN VL =T VTV AT LDREDO R E T2 SN D,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

AR AN L —F ¢ o 7V AT KRB, RO (ZZoficIab—hahiz) "— Ry =7 VAT ALETEITIND L ORI T

Do

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.

P—N— s =R F PN T N T EETT AN TELMEIN— R =T VAT LA Th D, HENA— R =7 T L —

RiE, fHRIOYEN— R =27 VAT hERRIND,

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

YT Yo7, T ok vy —HNOaT ThH, WELT ut vy —iE, 1 DL oW a7 TR S LD,

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

N=FRYzTAVy F: "= RU=T7 ALy NE, a7 U7 atyh—IcBIF 5 A /"—ALy RTh 5,

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual

representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

A =7 AT, B (UE2omeIab— FShio) N—RU =7 VAT LIBT DB ORMTH D, B2 TiE, 1 2

ULDA—=FT =7 2y FORBIERBTH S, AR 0SE] TiE, 1 DLLEORBa7 BMER S5,

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

TABVADEIDET: F4 8 2ADHV L TLIE, TRICTRT I, UETA BV REY—— TSR, FTa—F—ZHET D

ZLTHD

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of

licenses required to license all of the physical cores on a server.

aT7HREC ATREE T Y= EOT RO a7 BT T DT DI M E R T A B AROREE AL T 5, FEDWRAY

Taty Y —ICHETIRETH D,

USE RIGHTS FOR CORE LICENSE MODEL

AT T4 L RETF IR BIEAIME

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required

and assign those licenses to that server as described below.

P—NR—DFGA BV R = R— L TH ==YV T R T 2T DAV AX U AEFATTHRNC, RERY T NT =T 742 AOKERE

L, UFICFR#HET D B0 ENLDT A B R —"—CHD Y TRITFT R B0,
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2.2.

2.2.

2.3.
2.3.

2.4.

2. 4.

2.5.

2.5.

2.6.

2. 6.

Determining the Number of Licenses Required: You have two license options:
MERIGABVABOBRE : KD 2 DOTA AL T a v Rnbb,
a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of

licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
go.microsoft.com/fwlink/?LinkID=229882.

a) V—N—FEOPEaT : F—N— EOTRCOYa TSN, BAMETFELZIT 52 LN TE D, ZORRNKEZRSGE. LE
RIA AL, = "—EOYBL a7 I, http://go. microsoft. com/fwlink/?LinkID=229882 |ZFEHKDFHEMU T D a TR E R
TeHIZZE LW,

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

b) ERIORM OSE: —1"—Y 7 by =7 ZETT L —S—NORIE OSE IZHSNWT, EAMTFREEZIT 52 LN TE 5, ZOBRE
FESGEIL, ==Y T U 2T EFETTHEEI OSE 12OV T, AR OSE WO 7EHIZELWEO T A B ARLETH
Do ToIPUAEME LT, A8 0SE Z&I2 4 DT A B AREME LD, b, TROHDOEI TR 2 DU EDOAN—F T =T
ALy RIZEI B THND ZERNDLIEAEIE. BRAEaTIZEH 0 B ToNEBMAREN— R =T A by RIZiT 57420 AR
WL D, DD TA ' AHUE, A OSE ZEIC 4 FDT AR LW S b EHIME S D,

Assigning the Required Number of Licenses to the Server

TN~ DRERID T A ADE Y LT

a) Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to

that server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to
more than one server. A hardware partition or blade is considered a separate server.

a) PEFIVYT: = N"—CBE LY T 2T TA BV ABEFRE LR, TOEOTA v AP — =280 4 TRITFER 572
W, TABUAREID S THNDS ==k, BT A RIxT S ERAFEET—N—]) LhInd, BHOVy——IZ 1 #o
TABAEFDYTHZ LIETERY, DEIN— Ry 7 37 L— K&, @0 — =L HhirIns,

b) Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire

the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you
reassign the license becomes the new licensed server for that license.

b) BREVYT: IV AZHEV Y TTHZEIETEDH, REICHD B TEITo72B2E 90 HEFME L& TRITIUZZR B2,
KBERIZRN— R = TREFIC L O TR R — =2 BT 2 HA1E, ZAX VB RBICT A A2FE VL TT LI LR T
&b, T4V REHEV Y TTLHE, 74 BV REHF D YT LY —"—E, 2D T A & AT OWTHHITRE AT S iz
PNl D,

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the

number of software licenses required:

PRV T NI 2T DAV REVADELT : V==V T " T 2T DA LV AX L A FATT RN, BBERY 7 2T T4 A%

DRFEDT=DITBITN BRI L 0 7 b,

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

a) P—N—LroPHaT 5 2.2 (@) FICEDDILBOLERBOT AL AEFID B TR4Y—/ =220 TiL, WEA 0SE NICk
W, BERMERFESRY— = LT, = N"—=Y T =T DAV RZ AN DTHETTHILENTED,

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b),
you have the right to run any number of instances of the software in that virtual OSE.

b) MEBIORAR OSE: 55 2.2 (b) RICEDDHEBVMRBERBDT A L AZEN Y THAEA 0SE 2oV Tk, Y8 0SE Mick»
T, VTR 2T DA AZ L AZ WL DTHIITT DB 5 SN D,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly

through other additional software.

BIMERY 7 VO 2T DA v RAE  ZAOEST  WENUIEAENZ: 0SE IZBWTC, FROBMWARY 7 Ny =7 DA Y AL 2% {LED

BOT A ALT, WSHOTHETUIZOMERT 52 &N TED, BMKY 7 MU =7 OFEAE, B, SUIMBERNIZE OB Y

TRU=TENLT, ==V 7 by =T L EBIHATIHEGICREEND,

Client Tools Connectivity

Client Tools Connectivity

Documentation Components

Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you

acquire.

P NI REE L TOA A F L ADERERM - ST, BT 28V 7 MU =7 748 ACHOWT, UUFIZRET 2BMOKE

FEHT D,

a) You may create any number of instances of the server software and additional software.
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2.7.

3.2.

3. 2.

3.3.

3.3.

3.4.

3. 4.

a) Y= A=Y T =T ROBMYY 7 bT =T DA VAL U R, FOREMPTERTE %,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) Y—N—=Y T =T REINAY T N T =T OAf VAL A ALE O — SRS AR T E B,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

c) PNV TR T ROENNY 7 h T =T DA v AZ VA% BENEY T R =2T A BV ACESEY—N—Y T hT =T
DA VAL A% FATT DHREATIET 2 BRI > T (BIRIX, A U RAZ VP AEE=ZFIIHAT D Z LIFTERY) | TERAORE
T&E %,

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access

your instances of the server software.

TIRRZIXCAL (254 TV DT I2BATARYR) ERE : Z0OaT7 54 BV AEFA TR, BHEOF ==Y T T 2T DA v RAZ Y

LT VB AT HTOIC, =P =TT A ATKT 2D CAL (THER,

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

P—R— + IGAT U NT I RADTA B AT MBI B

Assigning the License to the Server

P—R—~DTAL B ADEID LT

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of

your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one
server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

a) PHBVYT: VI MU T IV RACHESNTH— =Y T "I 2T DA VAL L ARETT DRI, P—r3—D 1 DITGFETA
U AEED B TRIFERD RV, A% — i, YET A B RIHT D (EAFFSEY— N —) EhREnD, F—0T714kv
2% 2 DUEOY—N—ZHID S THZ LTI TERVWD, BIOY T Fy =T 748 A%E OV ——IZEHY Y THZ LITTE D,
BEAN— R =7 I 7 b— RiE, RO — " —LhipEind,

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

b) BHOVYT: VI =T I AOFEY Y TIARETH D8, BBICHIV Y TE2IT-7-B00 90 HZRE L% Thirhidi
LW, BEIERFER/N— RY =7 OXMIZ LV AT S — =2 FEE L GG, ERIV RV, Y7 =T 5
AV AEHEHVBTTHIENTED, FABVAEZHEV Y TTIHHAE, FM BV AEZHEV YT LEY—N"—1L, ZOF7 1Y
ZNTOVNTHHUTHE IHERFE S Te b — =L 2 D,

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the

server software in one physical or virtual OSE on the licensed server at a time.

P—R=YV T YT DAV RAZ LV ADFELT : F—"—ZEHV U TEHEY 7 bV =T T4 B RIZONT, 1 DOWIK XUIEAEA 7 0SE

IZRBWT, AR — =T, ==V T T 2T DA U AF L AFEFRFHINV DO THIITTE B,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly

through other additional software.

BMMRY 7 NI 2T DA RE ZADFELT - MESUIAEN 72 OSE ([ZBWC, TiaDBNRY 7 hu =T DA LV AE U A% ALED

BOT A ALT, WSOTHFETUIZOMEN T 52 &N TED, BMY 7 MU =7 O, B, SUIMBERNICZE OB Y

T =T ESLT, ==Y T by =T & EHIERTIHAICREIND,

Client Tools Connectivity

Client Tools Connectivity

Documentation Components

Documentation Components

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you

acquire.

P NI REE L TOA A F L ZADERERM - ST, BT 28V 7 =7 748 ACHOWT, BUFIZREET 2BMOKE

Fefd2,

a) You may create any number of instances of the server software and additional software.

a) Y—=N—=Y T LT RBNEY 7 N 2T DA v AZ U A, ZOHEMOTIERTE 5,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) P—NR—=Y TR =T RWEMNAY 7 b7 =T DA P AE v R ARE O — = UIFREEEICRNTE 5,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

c) P=AR—=Y TR YT ROBINNY 7 N7 =T DA VARV A% GHlENEY T V2T T4 B RACESEY—R—Y T =T
DA AL A% FATT DHRZATHET 2 BT > T (BRI, A v RAZ U AZE=FITHEMT D52 L3 TERY) | ERRURAEF
TZ %,
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3.5.
3.5.

4. 1.

4.2.
4. 2.

4.3.

4. 3.

4.4,

4. 4.

4.5.

Client Access Licenses (CALS)

CAL (VAT T 7 RBATAER)

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2014 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

a) CAL OFHIBIYV YT : J— =Y T "7 =T DA VAL AEBENSUIMBERNICT 7 8 29 557 5 A3 H2—PF =15 LT,
SQL Server 2014 CAL ZHUfG L., IV B COLERH D, HEIN—FU =27 XI7 L—RiE, BYOT A AL RREND,

You do not need CALs for any of your servers licensed to run instances of the server software.

YP—=N=V T RT =T DA LAY ADFATOTZDIMIMETFE SN — =2, ZOWVFTIUTONTE CAL Z43E LRy,

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

P—=N=YV T RT =T DAL AZ LA, ZNLOEHDOHERAME LTT 7 EAT LT A, AXT2—F =20 TE, 2 BXIT 2 4 F

TiX CAL ZHEL LRV,

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.

CAL X, ==Y T U 2TDENA=T 3 DA VAR ANDT 77 ZIFFAITE08, UBEON—T 3 2O TIFFA LV, [H/3—

TarDAVAB AT 7EALL D EFTDEEE. TON—Ta LTHIET D CAL AEHLTH L,

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

b) CAL OFEME : CAL ITiE, T A AL a—F—Ho, 2 FBENH D, T/ AHOE CAL 1E, 1 BOT A AL D, HHETSES L
7‘:%—/<—erf~/\~—/ TRI=2T DA VALY ANDT VR AEFAT L {EHT 22— —FZlbin) | :L—ﬁ—ﬂm%\ CAL
IE, 1 Aoa—V =2k b, BERAETESNIZ— "= DS — "=V T N =T DA VAZ LV ANDT 72 AZFAT 5 HEHTS
TN ZEFMbBRY) . TS AR E =P —HO CAL ZAGHLETHATLZ LN TE D,

C) Reassignment of CALs: You may

c) CAL OFEIVET : LITFE4TH ZENTED,

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

TNAZHD CAL & 1 BOT A ADRBRNDT SA A~ Xida—F—HO CAL & 1 LADOa—HF =m0 —Y —~ [HAIZHEEY

HTT5HZ

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.

FTHRAAMD CAL &, TAA ZABEIELTODH, REDT A 2~ T2 —P—ITH$ 5 CAL &, 2—P—2EEHE LTV DM, ko

2P —HRICHEID Y TT L L,

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

BMDZ A v REAR O/ XUERE

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual

OSEs on the server.

BRA VR AE == EOWER SUIEARR OSE TEITCTEDZY— =Y T b T =T DA VAL AT, V7 b Y =7 XIFEH

THN—Ry=TICL->TRESND,

Multiplexing: Hardware or software you use to

ZHN : UTOEDIHHT 2 — Ry =27 LY 7 Mo =T, FEEDOTNER T A 2o AERD SED 2 LITiER b,

pool connections,

aXTa DT =),

reroute information, or

THHROMBET, T

reduce the number of devices or users that directly access or use the software

V7 MU =TICEET 7B AR LAXENEFERT 573 A L < iE2—F—HKOHIK

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

( “ZE” X “T—=V 77 LESRZLRHD) | HEAMDTRERT A B ARERD EFDH T LT B0,

No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless

expressly permitted. This applies even if the OSEs are on the same physical hardware system.

Y= N—=Y 7 MY =T OHEFEELE : PIRINCHF AT SN2 EERE, B—DT7 4B ADH LT, 2 DU ED 0SE THAT SOt —

N=Y T Ny =T 08T L3 TERY, Zhud, %% 0SE BE—OPEN— R =T VAT LA EICHIGEEbEMAIND,

SQL Server Reporting Services Map Report Item: Power View and SQL Reporting Services Map Item both include use of Bing Maps. You

may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use

of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps

Privacy Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item : Power View M TN SQL Reporting Services Map Item [Z/ZW 341 %, Bing Maps Offi

NEEND, Bing Maps 1@ U TRt &SN B a7 oVt P4 a— RKE2E®, Power View X SQL Reporting Services Map ITtem PN TOD

IMERTHZ LN TE S, BEIZLD Bing Maps OfEHIZIX, Bing Maps End User Terms of Use (go.microsoft.com/?1inkid=9710837 (Z

Z0#) KON Bing Maps Privacy Statement (go.microsoft. com/fwlink/?LinkID=248686 (Zic#k) b b,

Included Microsoft Programs: The software includes other Microsoft programs listed at go.microsoft.com/fwlink/?LinklID=298186. Microsoft is

making these programs available to you as a convenience only and these programs are licensed and supported under their own separate terms

SAP Software Use Rights (DUAL) jaJP.v.1-2025 Page 100 of 172



4.5.

4.6.

4. 6.

4.7.

4.7.

4.8.

4. 8.

and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to the license terms for these
programs, you may not use them.
ftBE$ % Microsoft w7 7 A : Y7 v =7 |Z1%. http://go. microsoft. com/fwlink/?LinkID=298186 (CFEH ST\ 5. o
Microsoft B2 T ANEEND, Microsoft (X, TNHDT 0l T AEFEMICORREL TEY, Zhb 7 v s T Ak, FfME O
KORY IS THERMETFE S, YR —bEhb, 2hoo7u s I AE, RETHERAMETGEINDG Y7 vy =7 L OBEIZENT
DHERTHZENTED, ZOTA BV AFFIZRBLERWESIX, Zhoo7a s I A&+ 5 2 LI TE R,
Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
and only as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction
with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software
application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity,
you may use tools provided as part of the Unified Solution to create new tables during the Unified Solution set up and/or customization so long
as the resulting tables will only be used with and/or as part of the Unified Solution itself.
FUvEALHIBRMFEERY 7 v =T AV 7 U =TIE, T FALFIRAGEEH) V7 =27 THD, LER-T, ZOHEHAOHR
BiZ, A YVa—var) o—8ELTOR, HEYVa—var] 2EFT52LICROND, AV 7 by =Tid, (1) #Hr-my 7
b =TT TV = a rERET SO, (1) AV Va—var] KEERTWELOLSNOY 7 =TT 7V r—vay, 7—4
N2 NI T =T N LT, RO/ XUT (i) A2 RT7arnY 7 w77 U r—var: LTIEATE R, 2720, BiEo
HEZ, BEFOT7T—7 N T/ =Y IV AR — M FETT 2D =V EERT LI L2 U500 TiERy, FAMEOT-DIZHT 5 &
Ay Va—vay] o LTRESRZY— L, [HEY YV a—var] oy b7y THROY/ I AL~ A R, FHO
T=TNWEERT DTODIHAT LN TE S, L, (BShieT—7 AR, HEY Va—vay) BRE BT, RO/ XUEZED
—HE LTCOREHEND L EEIELET D,
Use of Software Within and Across Server Farms: You may use the software on servers located within and across your server farm if and
for so long as the software is only used with and as a part of the Unified Solution.
P—NR—=T 77— ANTORRY—NN—T 7 —AZEENB Y7 v=2TOER AV 7 bvoTiE, BEOY— =7 7 — ANKERY—
N—=T 7 = MIEERS> THET D — = ETHEAT LI LN TE D, HEL, KV T hy=T70, HEYVa—var] bl
TeZD—e LTHERINDZ L2E&MET5
Outsourcing Company: You may enter into an agreement with a third party that provides operational services or support services to you,
including but not limited to network management, application management, or data center management services (including operation,
maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the Unified Solution on
servers owned, operated, maintained and controlled by the outsourcing company, provided that: (i) all such server hardware on which the Unified
Solution has been installed is and continuously remains physically dedicated to running the Unified Solution solely for the benefit and use by
you and (ii) you have entered into to a written agreement that protects the Unified Solutions and the software on commercially reasonable terms.
Regardless of the physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under
this agreement, including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company.
The outsourcing company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access
to the software in order to perform operational and/or support services (including but not limited to software maintenance, patch updating,
integration, etc.) for you, and the outsourcing company may not access or use the software for any other purpose.
NES  ERIE, EAY ANV AR — =R (XY bIT—FFH, 7TV r—valEH T2 —FHOKLT—E R
(F—=2 2y 2 —NOY— ==y =7 O[], RF, KOEHELET) BDEENLINZOMRY TIXARVY) ZEEIREET 28 =2 (L1
T TohdEatt) ) & AMNESHETRE. EH, HRKOEBET LI —AN— LI eV Va—vary] A VA M—ATHELIAIA VR
=V ESEDLTEDOENERET D LN TED, 72720, (1) THEYVa—vary] B VA M=V ENTZPRDEF—"—"— Ry =T
N, OB K OB L LEAOLEDIC HEY Y a—va ) 2FETT5I LITHEIICER & S ofkrICERATH Y field
T8, W (11) FEESI EERIRZRENT G YV a—vay ] ROKRY 7 by =7 2T 5, HEICKOEMERHEL DL 2L
ERELT D, KV 7 V=T HREEND Y — "= n— U =7 OWBEN RGN, D 63, BRIE, ARNICESBAFORGOTRT
IZ2WT, 2EMICELEZAVEIT 5, JHUTIE, SMHESFLOM S hOEAF L IIREBICRRT S, AY 7 8 v = 7 ORIERFFIHE
NG END, SMERHEIT, ARKOERMIC, BA M LcEm CRE LRTER S R0, BEE, SMERHICEZ2AKY 7 b v =T ~D7
7R, BEICHTHEARY/ IV HR— O —ERX (YT T =TDRAUTF VA Ny FOEH, MEEEELNRZORY TIE2R
VW) ZFATTOHMICRYEED D ZENTE, SMNESHIT. RSO RINTARY 7 F U =7 ~O7 78 AXFZOHEA %2 L TR B30,
THIRD PARTY NOTICES
B=F @
The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in this agreement. Notices,
if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called or referenced from this
software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of Use:
www.asp.net/ajaxlibrary/CDN.ashx.
ARV T Ry TITE, AR ;Ubé%m:%dwf Microsoft (E=F TiER<) LKV EMFHEINLIE="Fa— FREEN TN
GNRHD, HEFa— BT @ (H25HE) 1, HRAMNOATRHINTWD, o, AY 7 hv=TIZ) 7 ik, XFERY 7
P =T HOMOIHENDE LI ENDFH =F A2 U7 ME, Microsoft Tix7Ze<, Yo — REIATHHE=FICLD ., ST
MEFFEE & D, ASP.NET Ajax CDN Terms of Use: www. asp.net/ajaxlibrary/CDN. ashx Z#ZBMDZ &,
INTERNET-BASED SERVICES
AV B =Ry hR—ZADHP—E R
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft IX, Y7 b =TI L TA X —%y hR—Z2DP —E A& L TS, Microsoft I, R, O A2LE X P IE+5 2
LD D,
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BENCHMARK TESTING
7. _RyF=—IT X b
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).
HERITY T R =T ORCF~v—7 T A MOFEREBART HI21E, Microsoft 2B HFANIEEIC L DA 22 TUT RS20, 72721,
Z AU Microsoft .NET Framework (TEC&ZMROZ &) ([CITBEH SRy,
8. .NET FRAMEWORK SOFTWARE
8. .NET FRAMEWORK Y7 + U =7
The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software
AKY 7 h=T12iE, Microsoft .NET Framework Y7 ho =7 W& ENTW5b, ZDOY 7 b =71%, Windows O—¥#Tdh 5, Windows D
T A B AL, ONET Framework ¥ 7 =7 O HICHEA S5,
9. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING
9. MICROSOFT .NET FRAMEWORK DRy F<—27 T X b
The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.
KV 7 MY =TIZiE, NET Framework @ 1 DR EDOIrR—%2 bREGFENALTND (LT TLNET X R—F b LWI) . ERHD
AVKR=RY MZOWT, HNTRUF = TAREITI ZENRTED, TNHDALVR—FKY FORUTF =27 A MERITFRLTH
LA, go. microsoft. com/fwlink/?LinkID=66406 (ZE®D DM a BT 5 2 Lokl 2, HHEA Microsoft Lififli L T\ DX Do
RN D BT, BHERPRL R TFv—2 T A MERZHRT 258, Microsoft (I, %4 ¥ 25 [LNET arA—xr b EHETIHHE
OB IZ DWW T Microsoft BITHI X F~v—7 T A MERZMR AT H2HEMERT T 5, 7272 L. Microsoft X,
go. microsoft. com/fwlink/?LinkID=66406 |27 5 [F] U4eff 4857 LA AUE 7z By,
10. SCOPE OF LICENSE
10. 54y AOEMEH
The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other rights not expressly
granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical limitations in the
software that only allow you to use it in certain ways. You may not:
IOYTZ7 MU =TIiE, RETEHRLS, HAFHE SN VO THD, BAIETIORIEFBHEINIBEERE, T/ BV —2L
Microsoft (X, BUR, 2K EZOMIZHD DT AEKIE SO TR 5 INBRNWEDOMOT R TOHEMEZHART 5, Zhicdhio
TIE, —EBOHECIDEROHREZRD DY 7 U =T OEAMBIFIRICE DR T TR 6720, UFEIT> TR B0,
e work around any technical limitations in the software;
o VT bMU=T OEMRIRIRE BT S Z &
e reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
o YT RUxTDINR—RZLV=T YT B A VTHET v T AEITS 2. 2O 0 b AER 2 E BRIICRS
AR B LT D,
« make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
o ZORKTHRINTEXIZZORRICHND L THEAETRO LN LY 7 MU =7 OBBEFRT 52 L
e  publish the software, including any application programming interfaces included in the software, for others to copy;
o VINUETEEENTWDLT SV r—varr/arlIIviArd—"7z—A%EFD T, HEEFHILELH5a8—0dll, Y7 =T 454
d5Z&
e share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
. Y7 R =7 @ Data Mapping Services B{REZMEM L CER SN2 3C#, 7% X b, TG s F, UIEoMEm+5 2 &
e rent, lease or lend the software; or
. V7 =T OEE, V-ANIEEEITO L
. use the software for commercial software hosting services.
o BWEHMDY T N YT HRAT AV TP —EADEDIZY 7 My =T 2HATHZ L
You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;
FV T bU=TICEENTWS, Microsoft XIEZDV 7T 4 v—or I i, HEHE, Br&n» L. TOMOFRREHIFR, M, E
fis, XIMEETHZEHLTUIRLRN (Y7 MUz TEZBLTCAFTEDONRDL 2T Y HET)
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
WINIRDT A ALDY 7 by =TT 7B AT MRS, ZOTNA AT 7 8ATDHY 7 MU =T XIET A ACHEIT 2D Microsoft O
FFFFE O Microsoft DA PEHEZ EM$ DHEN & 5 25 LD TR,
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11.
11.

12.
12.

13.
13.

14.
14.

15.
15.

16.
16.

17.
17.

18.
18.

19.
19.

BACKUP COPY
Ny 7Ty Far—
You may make one backup copy of the software media. You may use it only to create instances of the software.
VIO =TERDN Y 7T T —% 1 OMERTHILNTE D, Ny s Ty Fabt—id, YT MU =T DA AL REFRT DT
OIZOHMEMT 2 LR TE D,
DOCUMENTATION
F¥aRXr7r—var
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Btoa s Ea—2 = 3Nx Yy N =2 ST D/8RT 2 e AR AT 5, BN TOZRAEANT, FraAtArT7—rarza
E—LTHERTLZLNTED,
NOT FOR RESALE SOFTWARE
BR&ZLOY 7 by 2T
You may not sell software marked as “NFR” or “Not for Resale.”
INFR) 0% TEERZEIE ) OFRFRH DY 7 MU= T iE, WoE L TR B0,
ACADEMIC EDITION SOFTWARE
TATFIvIRDY 7 by =7
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Quialified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

(THTIv IR XX TAE] ORFRHDLY 7 Ny =T 2#EAT2ICE. RREAGT2—F—] THOILERDHD, BED [REHEL—
Y= TN T D ER AR AL, www. microsoft. con/education ZHMT 2570, HETEREZIT> T D Microsoft BESHIZE
D L&,

TRANSFER TO A THIRD PARTY

B=F ~DORBIE

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may
not retain any instances of the software unless that user also retains another license for the software.

K7 2T OEYO2—Y =T, L FHEV YV a—Tar] O—#HELTIA P —IC L0 UITU b > TELIZE & ES L
s BV 7 M2 T B =X =T 7V = a v N3 T 7V r—va v AA—F (A Y Va—var) ) OEEDO—RELT, AV
N =T ROARRK E o=y Ra—F—|CEBEGEET 2 Z L0 T 5, BEORNC, ¥FEzy Fa—F—ik, KAEHNRAY 7 =T 0
FEJE R OB S5 2 EICRE LRTER SR, BHOa—P—1E, KRY T b T =T DA VAL AEfFLTES ZEIFTER
W, L, Wga—P—bE, KRV T Ry =T OMOTA v A ER L THAHAIXIORY TRV,

EXPORT RESTRICTIONS

R

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

AV 7 Ry =TI, KEOHHBEESAEAIND, AV 7 My =TIZ#EAESND, BNEOEERZEHBEED T X CTOES Z ST L
RUENERL RV, TR OERICE, B, = Fa—¥— RORKHARCHETIHEHAE EN S, BIFRICOWTIE,
www. microsoft. com/exporting #&RDZ &,

ENTIRE AGREEMENT

FEERE

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.
ALK, MRRGICRET D5, B, KOEAT LM v 2 =3y ER—ZXDH—ERX, KV 7 MU =T ICHT BB EMAT D,
LEGAL EFFECT

AR A

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

AREHL, FEEOERIMERZTR L TV 5, L, BoFfET 2 M ULEOERO S & T, ZOMOHENEET 55601 H 5, BthidE
oo BHBRERY 7 2T HBG L7 Ao —ICB LT, #REET 256005, AFNEL, BHOPTET 2 M ULE DERR D%
WAL D5GEIC. SHEOFHET DM UIEOERD S & THEEBA T 2HMELEE T 56 DO TIERY,

NOT FAULT TOLERANT

T4 =N LIV FDEE

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

IOYT MU =TIE, A=A MU T U PTERY, TA U BRSO L E TELTCWARAY 7 U =T T 7Y
r—=varyXIT IV —va VAL — MIBWTC, KV 7 MY =T &R ED LS ITHHAT 200N T, BCHIET L7z, F£72. Microsoft
E BT Py =T B EAICE L TWD ZEEHRTH2DIC, TR =BT A RET IO LEEELTND,
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20.
20.

21.
21.

22.
22.

NO WARRANTIES BY MICROSOFT
MICROSOFT T & ZHRFENTEE
YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.
W) AY7r =7, XiE B) HEBZNICIOVAY 7 MU =T 520G Lz, Y7 b =TT 7V 5= arXET7 7V r—va AL —
FOWFANTE LT, HHIZH LT O 2DORIEN R SN HE. TALORIET, HIZT Mo —cLviffish/izb D TH- T,
Microsoft I[ZHIRT 2 LD TIER L, 7D Microsoft ZHIRTAHHDTHARWI LI, HEIIEET 5,
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
—EDEEIET S MICROSOFT NEFEDEE
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
RIS L - TR &SN D EKRROEIA T, Microsoft IX, AV 7 b =7, XIIE-NTNICEIVARY 7 v =T 2B&E L, Y7 hU=
TT7Vr—=varFH L BTV r—va A — PO SOTETICER SOIBE U TR AT 2 MBRE, FHRE. fERAE. U3
BEEE (BUFIZ L > TRRESNDEIEEE TN, ZIUTIRE SRV IZOWT—EEEEZADRY, ZORIRIX, B OEARN 2 B AIANER
ENHRWEATHLEASNS O LTS, WRBHEL, Microsoft 1T 250 US RAZBA AMICOVWTEEEZADRNED LT 5,
FOR AUSTRALIA ONLY
F—AFF VT OHEDOH
In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Goods presented for repair may be replaced by refurbished goods of the same type rather
than being replaced. Refurbished parts may be used to repair the goods.
ZOHEIZRWT, TEEs) &%, Microsoft BHIREICHRIEZ RIS 2V 7 b =T 2 LEJ, SHEOBEMIE, A=A M7 U T HEEHEE
IHEASWTERATERWRIENFRI L TWET, BRI, BERRBEEICHT 28 ITEE, KOZEOMERAIC TR L 9 HHKEUTHHAE
IR DAEOHERIZHA LET, BEKITEL, AR AETELIREERGE T, ZOEENERREEICHLORNE X, MHmDE
IR A FRT MM EZB LET, BHOEDICFLIAEN-MEMIE, RS20V 2, BEINEEMBEOREM TRIR LT 5565
bV FET, FSEOBEHOL-OIC, BESNZHGPERSND2HBERH Y £,
Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft, SQL Server M TN Windows 1. KE &Y/ UL OO E TEELIN T D Microsoft Corporation D pHiE T4,
Microsoft® SQL Server™ 2008, Standard Edition (Server Proc Runtime) Software

Microsoft ®SQL Server™ 2008, Standard Edition (Server Proc Runtime) Y7 ho =7
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
ZDTA | ALKEL, BEBEIICE Y Microsoft OY 7 M =T #BE LY 7 Ny =TT A r—v a7 TV r—va A
A—=btDT7A4 Y — LT (T4 —) ) &, & EOMOENTH S, ZOFREICHEBINZV, RFET EZICKRETL2 Y7
Y =TICHAINDGN, AT 4T EZHELTOWDLEAIEZENAGEEND, FEHEIT, Fild Microsoft UMK L THEAIND,
updates,
BH T 0T T A
supplements, and
fiEm, KO
Internet-based services
A B =Ry PR=ZADH—E R
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.
IOV T R TIZONWT, TRLOHBICHMOSFERSH L TORWEES, L THWAEAIE, TNOOFENEA SN S, Microsoft
Corporation X|XZDOBHESM (LLT Microsoft] E#FR) @ 1 #3, ZOY 7 vy =T %274 v —ITHERAMETEL TV D,
BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.
Y7 M zTEHATHZLICEY, ZULODOFRHEEZHELLZ LTV ET, AFHEZFLRVEGIX, A7 N=T 2R LR
NWTL A, FHETIZ, BALERMORAL, BE&EXI7 vPy v 2RiFH2 L,
These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.
INHOFREAF, KYT7 My =T IZEENEFHTETIRARINTZWVDRLIFHICHELE LET, KV 7 My =TIZEENLIFKEOWT LN
MNINDHOFRHEEHKTH5E1E. ZoOFEREHSET,
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OVERVIEW

W=
a) Software: The software includes
a) Y7 hU=T  RKYT FU=TITE UTFRAEEND,
server software; and
YP—"=y 7 =7, KO
additional software that may only be used with the server software directly, or indirectly through other additional software.
EHEMICY— =Y 7 b =7 LT, XM EOMOBMEY 7 b Y =7 240 LU CHERT 2 Z L OB FRERBM Y 7 o =7
b) License Model: The software is licensed based on
b) FAEBVAEFN RV T by =TI, BTFICHESO TSRS S NS,
the number of physical and virtual processors used by operating system environments in which you run instances of the server software.
P R=V T R 2T DA VA A RTTHAR—T 4 VTV AT ABREICE VS NS, WHEK BN 7t v h—0¥k
c) Licensing Terminology
o) BEHIMERFISICRIT D AR
Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.
AVABUVR VT =T Oy T T XIIA VA M AFIREFATTHZLICEY, YT b U=T D (4 RF A PMERSH
D, o, BFEOA L AZ UV RAERERT L LICLoTh, AV AZ UAMEREN D, ARMIZBNCTY 7 hov=TE0n) E&iX, Y7 b
TETD A LAB R PWEEND,
Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
AVRARBVADET AV AF L AZAEY —Zr—FNL, 0O | DU EOGTEETTIEL, V7 =T O [ AZ L AOFET) 2B
RENTZEWTRD, —BAVRZ U ZREZFATTE, AFY =D 0HIBRSND LTI, A Y AFZ L RAFEFTSNTW D EAREND (LD
MANREERE FITINTNLE0ENEDRY) |
Operating System Environment: An “operating system environment” is
FARV—=F AV ITVATIRE . (AL —T 4 VIV AT RJBEE LT,
all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables separate
machine identity (primary computer name or similar unique identifier) or separate administrative rights, and
FRV—=T 4 VT VAT BA AL ADTNTHE LT, XiE, @i~ o ofl (—RRa s a— 2 =2 L ERBRO—E D
WR4) AL IIEIEHEOSMAEWREICT D, R FLCEZOM=I 2 b—hENT) ARV —T 4 VT VAT LA VAZ U ADT AT
# L < E i
instances of applications, if any, configured to run on the operating system instance or parts identified above.
LRUCRET 24NV —T 4 VT VAT ARITZOFSTEITSIND LD ITHRESNIZ, 7TV r—varDf v AZ 2 (bD%GE
There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server
or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:
FRU—T 4 VTV AT AREIZIE, MK MR O 2 SOEENBH LH, WEHIA L —T 0 7V AT ARERIE, RNy — K
VT VAT A ETEHBEFITIND X OMEINTWD, "—FU=THEMEY 7 F 7 =7 OFEIT BIZIE, Microsoft Virtual Server #F
L3 T 7 ) ay—) | XiFA— o =T REF— 2084t (B21E, Microsoft OALT 7/ n o —EH LIZEEDOT 7 /1
V=) DIEDIHHIND AR —T 4 VT VAT A VAL AT, MEA R —T 4 T VAT ARBEO—E L BT S, AR
NL—T 4 VT VAT AREE, O CUIZEOMT I 2 b—hSNi2) N—RU =T VAT A LTEITEND KO ENTWD, WH
IN— R =7 VA7 A THE, ROWTROXIIE G 252 LN TE 5D,

. one physical operating system environment

. L DOYBA N L —F ¢ V7V AT KBRER

. one or more virtual operating system environments.
. 1 DU LD ARV —F 7 AT LEREE

Server: A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

P N— s =R F PNV T N =T EZETTHIENTELIMHN— RN 2T VAT L ThD, HEINA— R =27 T L —
i, ROMEN— D =27 AT hERREND,

Physical and Virtual Processors: A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system. Virtual
operating system environments use virtual processors. A virtual processor is considered to have the same number of threads and cores as
each physical processor on the underlying physical hardware system.

YETowyY—LRBToeyY— T oty L WHENN— R 2T VAT ARNO T ak vy —% 0D, PRI A L —
TAVT VAT ARETHERINLOE, BT ety h—Th s, AT oy —Lid, FE (UEZzofi=I2b—hINi) ~—F
T2 T VAT LANOT =205, EBA R L —T 4 VTV AT ARETHER SN DX, KAty —ThD, AT rE Y
F—DA Ly REROaT7THIL, HEERIMBNN— R =27 VAT A ELOFYE Tt v —DA Ly MEENaTHER—THD &R
ANV (I

Assigning a License: To “assign a license” means simply to designate that license to one server.
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o FABVADEINYT: [T/ RFZEHVYTE) LiF, BIZIA BV RE 1 DOV —AN—ZH L THET LI LE2I,
2. USE RIGHTS
2. TEFIHE

a)

a)

b)
b)

iii.

c)

c)

d)

d)

Licensing a Server: Before you run instances of the server software on a server, you must determine the required number of software

licenses and assign those licenses to that server as described below.

YP—N—DFA VR b= N"—LETH ==Y T =T DA VAL AL RTTHANT, BERY T s =T T4 ZAOE AR

FEL, UTFICRET LBV ENLDTA B A% — =280 Y TRITFIUER L7220,

Determining the Number of Licenses Required: You must first determine the number of software licenses you need. The total number of

software licenses required for a server equals the sum of the software licenses required under (a) and (b) below.

MR T A C L AROWRTE NS, BELRDY TR 2T TA B AORERETILENS D, V—"—CBE Y 7 by xT

TA B ADOEFHIE. TRO (@) KO () ICESEINELEIND YT MU =T 748 ADOEFHIIZE LU,
(a) To run instances of the server software in the physical operating system environment on a server, you need a software
license for each physical processor that the physical operating system environment uses.
(a) Y= R—=OYH T R —TF 4 VTV AT ARENTY— "=V T " 27 DA VAKX A% FATTH-0I12iE. W
ANV =T 4 TV AT BREIMERT 2 BB T 0ty —ITdT Y T MU 2T T ARV ADBETH D
(b) To run instances of the server software in virtual operating system environments on a server, you need a software license
for each virtual processor that each of those virtual operating system environments uses. If a virtual operating system environment
uses a fraction of a virtual processor, the fraction counts as a full virtual processor.
(b) = N—DABI AR —T o VT VAT ABRENTY —N—=Y T N 2T DA VAR U AETATT HTDITIE, Eh b
DA N =T 4 TV AT AREOEZNENBER T 28 EB T oty b =TT 2V T F =T T4 B ARKETH
Do A A RV —T 4 VTV AT AREENMAR T 0 v =D —8 S 2T 25813, FOEMIAE T ey h— 1 DL L
THEIESND,

Assigning the Required Number of Licenses to the Server:

PN~ DRERED T A2 ADEIY KT

il. After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that

server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A
hardware partition or blade is considered to be a separate server.

1. =Nl T NI =T TA B AEERE LT, TORDOY 7 N 2T 748 R — =28 B TRTFIR S
R, ZDOY—=N—F, ENOEDTA B AT RTUCHOWWTHERMETFE SN2 — =L 35, ROV —"—IZF—DF 1k
AEEIVYBTHZ LIETERN, FEAN—RT =27 I 7 L— Nk, @O —~—LhipIhbd,

You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you

retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.

VI MU =T IA R RAEFHYYTTHILIETELIN, BRECHY Y TEITS2AND 90 HEZ#E L% TRFuIR o
W, BIERGERNN— R =7 OXRKMIZ LD AT SN —A"—2ERE LS E8IE. EREV bRV, Y7 o =27 J4
TUREFHEDYTTLIENTED, T4V RAEZHFD Y TTIHEG, T4V REZHFHD YT LY —"—F, 20T 1 &R
[ZOWTHHUCE MRS ST — =L 72 5,
Running Instances of the Server Software: For each server to which you have assigned the required number of software licenses, you
may run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the
licensed server. However, the total number of physical and virtual processors used by those operating system environments cannot exceed
the number of software licenses assigned to that server.

YP—N—=IV T NT 2T DA VRFVADELT : WERBEDOY 7 N7 2T T4 A%EH0 BTl — /=T o0 CiE, EAME# S
Nicth— " — LOPBIH R MR ARV —F 4 VIV AT ARENICH L2 — =Y T b =T DA VAZ VA% EOKEMDT
FRHCEITT D ENTED, L, DAL —T VIV AT ARE RSN 2B T oYy = RO et v —0
BEHRIE, YUY —R—ZEVETONTEY 7 by =T T4 B ABEBX IR,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices so long as the additional software is used only in
conjunction with the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the
Licensor. You may use additional software only with the server software directly or indirectly through other additional software.

BNKY 7 N =T DA VY REVADET  ALEOHOT S A OB UTEBNA XL —T 4 VIV AT KBRENICH S, DT
IZRRHOBMBY 7 b7 =T DA AR U R % ZOEEMDLTIIT XX OMBERT 5 LR TE 5, 2720, Y%oBMw Y 7 b
T TN, TART—ICL BT TA Bl flbo TRz, MASNLEY 7 b =27 X=X =T 7V r— a3 Xk
TV r—varAf—F ([HEYVa—ar) &n)) EOMEIZR THEREND Z L 2K LT 0, BMKY 7 b T =T 0
FERIE, B SUIMBENICZOMOBIM Y 7 b0 =7 20 LT, ==V 7 by =T & L HIHERTRHAICREI NS,

e  Business Intelligence Development Studio

. Business Intelligence Development Studio
. Client Tools Backward Compatibility

. Client Tools Backward Compatibility

. Client Tools Connectivity

. Client Tools Connectivity

e  Client Tools Software Development Kit
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. Client Tools Software Development Kit
. Management Studio

. Management Studio

. Microsoft Sync Framework

. Microsoft Sync Framework

. SQL Server 2008 Books Online

. SQL Server 2008 Books Online

€) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either:

e) TUBALFBRMNEERAY 7 b U=T RV T b =T, [FUFALHIRGEERH] V7 My =T THD, LeBo>T, O
DAL, HEYVa—var] O—eLTOA, HEYVa—var] FTTL2ILICROEND, KAYT7 =T UTF
DWFNPOTETHMT L Z LITTE 2R,

e todevelop any new software applications;

o MRV IINU=TTIVr—valERET LD

. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

. REYVa—vary] KEENDHOLSOY 7 Ny =TT 7V r—vay, T—2_X=AXEIT—7 VDA

e  as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.

o RFURTRIOYTIU=TTTVr—arE LT, 2EL, BiROBER BEOT -7 AT/ 2 ) IV AR— F2FTT57HIC

VN EMHT D EEE LD DT,

f)  Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license you
acquire.

£) P NIRRT OL R Z U ROER LM - BT, BT/ Y 7 by =T T RTOWT, BTICRET 2EM
OHERZEET 5.,

e  You may create any number of instances of the server software and additional software.

o Y—R—YT I TKWBINHY 7 v 2T DALV AZ A%, ZTOBEMDOIIERTE S,

e You may store instances of the server software and additional software on any of your servers or storage media.

o VRV T R =T RCBNNY 7 T2 T DA VAL A ALB OV — A= UTRRIEBARIC KN TE B,

e  You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

o H—AR—YT R YT RWBMHY 7 V2T DAV AZ A%, LHESNZY 7 02T A8 ATESEY ==Y T U =2T DA

AH U A FELTT DMER BTS2 BRI - T (B2, AV AY U AEHEZFIHEMAT D2 LIXTERY) | EREORETE 5,

g) No Client Access Licenses (CALs) Required for Access: You do not need CALs for the other devices to access your instances of the
server software.

g) TIZEARKIX CAL (AT YV NTIRRTFA RV R) BRE : AEOY—NR—V T T 2T DA VAL VAT 7 AT BRI,
DT/ SA ZNTHF D CAL 1TLEER,

3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
3. BMOF A 7 2B RO/ X3

a) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

a) BWRAVARE VA == LOYBA UIEB AR L —F ( VSV AT ABEETHEITTE D, ==Y T L =T DAV R
AR, Y7 U 2T XFINA— R =T IC Ko TIRESND,

b) Multiplexing: Hardware or software you use to

b) BEN:UTOLDIHEAT I A= R T XEY 7 MU =71, FEERbTUERT A 2 ARERD SEDH 2 E1Tidr b,

. pool connections,

o IAFRZVALDT ),

. reroute information, and

o [HHMOBBEE, KO

. reduce the number of devices or users that directly access or use the software, or

. V7 MU eTICR LCHEET 7 2 A E LAIMERA L T LTS 28 L —F— 0B EHIET 5, T
. reduce the number of devices or users the software directly manages,

o VI IMNU=THEEEHRLTWDLIT AL ZAE LT —F—DEEHIET 5.

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

( “ZE” X =V 77 LESRZLRHD) | HEAMDTRERT A B AREWD EFDH T LT 520,

¢) Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your use
of them.

c) fIBET % Microsoft B S A AY 7 hy =70l oD Microsoft B 27 I ANEGENTWS, THHEHEHT B, Zhb
OTa 7T AT HTA B AEERER IS,

d) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment

under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.
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d) V—R—=YT7 I T =TOHEEEIL PRSI SNIBEEZRE, H—DT M2 2DHET, 2 DU EOANL—F 4 v VAT
LABEBECHERT 22D ==Y 7 v =27 258 T 52 LIXTE RV, Zhid, AL —T 1 VT U AT AR FE O
IN— F“?:T“/X%AJ: IhorabElshD,

€) Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors used
in that separate operating system environment must not exceed the number of processors used in the corresponding operating system
environment in which the active instances are running. You may run the passive fail-over instances on a server other than the licensed
server.

e) TzANF— NP N— PNV T NG 2T DA VA AEFITTEAN L —T 4 VT VAT ABREOWNTRICON TS, E
BOFRV—TF 4 VT VAT LERENT, —FYR— bD7dlz, EREEBET D580 0T T 2 VA —N—f VR E R EFEAT
THLIENTE D, PLEMOFV—F 47 /XTAI,@?ET@EH% Sha7ayh—0flE, 777474 AZ L RANRFATE
NTWD, JHRT AN =T 4 VAT ARETHA S TV 7 mE vy F—DREZBA TIRSRW, Ny T 7 A VA —
N VAL AR, IR R DY — =LA DY — = L TETTH N TE D,

4. INTERNET-BASED SERVICES
4. AV B =Ry PR—Z2DHP—ER
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft (X, Y7 b = TIZBHLTA v ¥ —F vy hR—ZADH—ERAERHL L TV D, Microsoft %, REFE, TN O EEE IHFIETSHZ

LB D
5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE
5. MICROSOFT .NET FRAMEWORK J2U* POWERSHELL Y7 + U =7

The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
AKY 7 b7 =712, Microsoft .NET Framework MY PowerShell Y7 hu=7MNEGENTW5b, ZTNHDY 7 My x=T aiR—x%2 b
X, Windows O—#ETH 5
6. BENCHMARK TESTING
6. Ry Fv— TR b
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.
FBEZHIC T VN2 TOXRyFv—07 T A NOFREREBTRT 511X, Microsoft 2»bHANCEEIC L D7 AT 2B TR b2, 72720
Z UL Windows = AR—% > MZIZEHA S u7eWy, Microsoft .NET Framework 12 oW T, U TEHBBOZ &,
. MICROSOFT .NET FRAMEWORK
7. MICROSOFT .NET FRAMEWORK
The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.
ARV 7 bU =72, NET Framework @ 1 DLl EOarR—xr IR3&Eh TS (LNET IR —xr b &Wn)H) , ZhbDar
R—=FR MZOWT, NTRUF =T T A MEITIZENTED, TNHDAVR—RL RO Fv—7 7 X MERIFBTR L TH Lv
73, http://go. microsoft. com/fwlink/?LinkID=66406 (I 5 Gl 4 ¥M5F4 5 2 &:%aﬂ<#F&:@‘Z>o B Microsoft &l LT\ 52
DEFNZ PO BT, TR DN LR F v —7 T A MERERRT 254, Microsoft (%, #2725 [LNET v A —xr b EHETD
HHEO IOV T Microsoft WMATHI R F~v—27 T R F%%%Fﬁ/ﬁ@‘é*ﬁ*”i’ﬁj‘éo 7= 72 L. Microsoft (.
http://go. microsoft. com/fwlink/?LinkID=66406 |2 B[R] U4t & R95F L2 iF g H 7wy,
8. SCOPE OF LICENSE
8. 54k AOEAEH
The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights.
ZOY7 MU =TIE, lRETERLS, TSN O TH D, ZOHME, YKV 7 MU =T EEMAT IR AN ETL0HTHD, T
AP =KV Microsoft i%ﬂ)ﬂﬂ@@“/\T@%*' BT 5, ZORIRIC 75 75 7}0%@" i FIEIC K0 & HITHERIDS B 2 B TWRWERY |
AEFTHRIICRD OGN L BVICOBRY 7 N =T 2FERATHI LN TE L, TRUTHTE->TUE, —EDQHIEC L L2EROLEFED D
V7 b U= T OEMTROHIBRICRE D 22 T R B 7, FEMIC OV TIE, www. microsoft. com/licensing/userights &N Z &,
You may not
UFEIT-> IR B 720,
e work around any technical limitations in the software;
o VT b7 OUARIGIRZ [ELEES D 2 &
. reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
. VI MU 2T DIN—=RZ =T VT fa A VIET v T A %ITH 2 L, ZOHIRIZADN0 &7 AL 2 g PFRIICR O
DEEITIRY FiIsk &5,
. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
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10.
10.

11.
11.

12.
12.

13.
13.

14.
14.

15.
15.

16.
16.

ZOFTRITHF S NI UE Z OHIBUZ Db 5 TEAETRO OGN LOY 7 vy =7 OF-EERT 5 2 &
publish the software for others to copy;
HROT=OIMANC Y 7 by =T 2 RNRTHZ &
rent, lease or lend the software; or
V7 =T OER, V-ANTEEETI) 2L
use the software for commercial software hosting services.
PAEEDY 7 NI 2T RAT 4V TP —EADIDIZY 7 by =T 2T AL
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
WINRDBTINAALDY 7 R 2 TIZT 7B ATHHEMG, ZOT AL RIT IV CARATHY 7 b U =T XT3 A AZEBITSH Microsoft @
FFFFZ DM Microsoft DIV PEMEZ FEMid DR Z 52 25 D TIXARW,
BACKUP COPY
Ny T yFar—
You may make one backup copy of the software media. You may use it only to create instances of the software.
V7MY =TFRDO Ny 7Ty Tav—%& | OERTLIENTED, Ny 7y 7at—F, Y7 NI=T DA LV AZ U AEERT 5T
WICORMEMTHZENRTES
DOCUMENTATION
FFaAT—ayv
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Bt a s Ea——=X3NRy N =2 ST 2HNRT 7 AMEAT 28I, BN TOZRAEK T, F¥aXrr—raria
E—LTHERTL2IENRTED
NOT FOR RESALE SOFTWARE
HREEDY 7 o= T
You may not sell software marked as “NFR” or “Not for Resale.”
INFR) 0% [HHRZEIE) ORTRBHD V7 by =Tk, WK5E L T bgu,
ACADEMIC EDITION SOFTWARE
TATFIv IOV 7 + Y =T
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

[(THTI v 7R X TAE] OFRRBH LY 7 Ny =T 2EAT 210, TREAET2—F—) THOIXLERDHD, B0 [REHEF2—
P | IS T D E DDA ZREA 1L, www. microsoft. com/education %Z}ﬁﬁ"}—éﬁ\ HETEKBZIT-> T D Microsoft EHEESHHIZHE
%@_&

TRANSFER TO ANOTHER DEVICE

DT SA 2 ~DBER

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.

RKYTZ R =T, TovAVvA =L, HEYVa—var] O~ LTOBERICREL T, fOT A AL VA=A THZ LN
TE5, IhE, RERIA BV AKEZHIRT S HNT, T4 AW TIA B AZHHT 57201297 > TUT R 720,

TRANSFER TO A THIRD PARTY

B=F ~ OB

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified Solution
delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree that this
agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user also
retains another license for the software.

KT R =T OYYIO2—F—F, KYT7 hy=T KK, KO CAL &, BZ HEYVa—vary] o LTIy P—I
6#%@%%’&@0(%&’%%@3&&F%AVJ1~VEVJKowf ZOHERDO R E LT, o=y Ra—P—|ZEERET S
TEMTED, EEOMNC, YETy Fa—F—d, REHIRARY 7 by =7 OFFEROERICEA SN Z L ICRE LRITAIER SR,
BHDO2—F—F, KV 7 I\ VT DA VAZ U RAERIFELTEBL ZEIETERY, L, Ya—HF—bFE, Y7 Ny =7 DRlD 7
A RAEFELTWDEEILIORY TR,

EXPORT RESTRICTIONS

W R

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

Ay 7 by =7, KEOEHBEEESSEAShD, AY 7 by TICEASNS, BN EROEBER R HBSEO T O %S 2 E5F L
RINERS R, T b OERIE, B, = Fa—F— ROEKARICETIRERE EN D, BIMERICOWTIE,
www. microsoft. com/exporting Z&MDZ &,

ENTIRE AGREEMENT

AR

This agreement and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
AR, MREICBIT DRI, BB, KOMERT 214 v 2 =3y hR—2DY—ERIF, KV 7 MU =TT LB EMEAT D,
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17.
17.

18.
18.

19.
19.

20.
20.

LEGAL EFFECT
HERZI A
This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
ARILHIL, FREOBERIMER 2T L TV 5, EE, SoFifET 2 M ULEOEFEO S & T, Z0MOENMZ BT 5560755, BthidE
foo BHBAKRY 7 N2 T EBG LT Ao —IZB LT, ERIZAT2HE608H 5, AKX, SHOFHET 2 M UTEOEERZE DL
WEETBAGAIC, BLOFET 2MUIEOEED S & TEIENE T DR EELTT 5 H O TR,
NOT FAULT TOLERANT
TZ+—N bRV 7V FOBE
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
IDYT MY =TI, TV LT RTIERY, T4 B —E BT T O 2 A TELTWDOIREY 7 hy =TT Y
T—varXF7 IV r—va b AL —MIBWT, KV TZ MU =T &2 EDO XD ITHMT 500N T BRTH W L7z, F72. Microsoft
. RY 7 b0 =T B00AERICE L TWAZ L EZHRT D7D, T4 P—R+0R2T A NEITI DO LFEHEL TS,
NO WARRANTIES BY MICROSOFT
MICROSOFT 1z & BHRIENTEE
YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.
W AYZ7r =7, XL B) BEHEBZNICEIOVAY 7 =T &0 L2, Y7 =TTV 5= a XTIV r—va A —
FOWFTNTE LT, HHIZ LT S DORIEN R SN2 HE . TALORIET, HIZT Mo —c L vfish/zbDTH- T,
Microsoft I[ZHIKT 2 H D TlEZAR< . 73D Microsoft ZHHKTHEDTHLRWE L2, BfIXREET 5,
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
—EDEEICET D MICROSOFT DEEDERE
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
TR Ko THA SN D KRIROFIFH T, Microsoft (X, AY 7 by =7, MIIEHRZNUCEIVAY 7 v =T ZEfSG L7, Y7 U=
TT7Vr—varFHLLBET Y r—va v A — O SOTETICER SOIBIE LT AT 2 MBRE, FlEE, fERAE. U3
BERE BUFIZ L > TSN D EEEZE TN, ZIUCRE SR 2oV T—UFETEADRY, ZOfIRIE, BiF OFEARN 72 H A ER
ENHRWEATHLEASNS LD LTS, WARBEEL, Microsoft 1T 250 US FAZBAAMEICOVWTEEEZADRNED LT 5,
Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft &N SQL Server 1%, KEK O/ XIFZE OMOFHEETEEL I TS Microsoft Corporation DFHIETH 5,
Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Software

Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Y7 hU =7
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the
Microsoft software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you
received it, if any. The terms also apply to any Microsoft
ZOTA|UAFKEL, BAERENICEY Microsoft OY 7 My =TE#BHE LY 7 by T 77 r—va X7 7 ) r—var A
A—=+rDT7A4 Y — (T4 Y —] ) &, HLEOMOBNTH S, TOLREICHEFBRINTZ, FFEIEERIRET Y 7 b=
TICHAINDN, AT 4T EZELTWLEEIEFENbE END, FREIEL, Fild Microsoft fZ2MEICx L THEA EL2,
updates,
WHT e s T A
supplements, and
e, ko
Internet-based services
A=y FPR—=ADP—E R
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.
ZOYT R =TIZONT, ZRHORBIMOFERIIH L TORVEGS ML TWREAI, TR OOFKENEMA SN S, Microsoft
Corporation XIX* DE#E%E ( Microsoft] EH#FR) @ 1 #:03, 2OV 7 v o =T %274 vV —ITEAMETEL T\ D,
BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.
Y7 M =TEHEATHZLICEY, ZUODOFRHEEZHELLZEICRRVET, RAFHEZFLRVESGIX, A7 M =T 2R LR
NWTLZEW, FEAETIC, BALEEMGEAIL, BEXX 7 vy v 2ZiFH L,
These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the
software conflict with these terms, these terms will control.
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INBOEEIZ, AY 7 V=T REENETHRER TRRENEZVWHIRIEFHICHEELET, EY 7 V=2 TREENHIEFHEOWTH
PHRZNHLDOFHREMERT2HEIE. ThoOFREIERASNET,

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.
BEKIL, ChbDOI7 M v AFEEETT 5. BERSBRBLEEY 7 =T IV AZOVW T TROEMNEELET,

1. OVERVIEW

1. W=
a) Software: The software includes
a) YZRU=7  RKYT MU= TIE, UTFAEEND,

e  server software; and

o Y—R=YTLy=zT7 KT

e  additional software that may only be used with the server software directly, or indirectly through other additional software.

o HEMICH—AN—Y T Yo7 LT, ITHBENICZOMOBME)Y 7 U =7 &4 UCTER T2 2 L OB N ARERIBN Y 7 bY =7
b) License Model: The software is licensed based on
b) FABVRETFTN AV T MU T, LUFICES O Tl MRS SN D,

e the number of instances of server software that you run; and

o EFTDHV—N=YT I NU=T DAL AL ZEK KT

e the number of devices and users that access instances of server software.

o HV—NR—YTET2TDALVAZLALT VAT BT A AJR P2 —HF—D%

c) Licensing Terminology
o) {ERMERFEICET 5 AT

e Instance: You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of software
by duplicating an existing instance. References to software in this agreement include “instances” of the software.

o AVARBUVR VT RIU=TOEY T T RIEFA A M—AFIEEFATTHI LR, YT b U=T D [ RE A PERSH
Ho Flo, BEFOA ARG A BRTHLICE-TH, AV AFAMER SN D, ARICBNTY 7 hov=T e Lxid, Y7 b
TETD A LAB R PWEEND,

. Run an Instance: You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running, an
instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

o AVAFUVADEIT A VAZLAEAFY—IZr—KL, D | DL EOGFEETTHE, Y7 U oT O [ U2 ADET] B
RENTZETRD, —BAVRZ U REZFATTE, ATV =D0HIBRSND ETIE, A Y AFZ L AFETSNTW D EAREND (LD
MANREERE FITINTNLE0ENEDRY) |

. Operating System Environment: An “operating system environment” is

o ARV—TFTUUTVATARE : AL —T 4 VT URAT AREE LT,

. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and
. FARV—=T A T IAT DA AL ADTRTE LT —H, T, i~ > ofh] (—kiyzRar va—2 =285 L <IER

Bo—Boi#ng) &L ATEHEO AR TREIZT D, B (B LIFZOf=I a2 b—hShiz) AN —FT 4 VTV RT A
A UAR L ADTNTEL LT

. instances of applications, if any, configured to run on the operating system instance or parts identified above.
. ERICHET DAL =T 4 VI VAT AXBFZORHTETSND LIICRESNE, 7TV r—va DA RAF R (BD
Bér

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server
or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

FRVU—T 4 VTV RT AR, WEAKOMEAERO 2 SOFEENRH D, WENA S L —T 0 7V AT AREIL. WERo— K
T =T VAT A ETCHEEETIND XHWMRINTND, N— Ry =TRIMELY 7 b =7 OFAT (BIZIE, Microsoft Virtual Server #
L3EL o7 7 /7 rny—) | XiEn— o =T REEF—E20RMAE (Bl 21E, Microsoft OIAMET 7 / n o —FH L3O T 7 /1
T—) DEDITHERSNDARV—T 4 VTV AT DA P RAZ AT MEBA RV —T 4 VTV AT AREO L Bl S D, RS
RU—TF TV AT AR, RO (UIEOMT=I a2 b— i) N"— RV =7 VAT A ETEITIND L Ol SN TS, Wit
B N— R =7 VAT AT, WOWTNLXIIF S Z2H2 52 LN TE 5,

. one physical operating system environment

. L DOYBRA NV —T 4 7 VAT KB

. one or more virtual operating system environments.
. 1L DU LD AL —T o TV AT LBREE

e  Server: A “server’ is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

o P RN— i YN f PRV T T2 TEIATT LI ENTEAIYHNN— R =T VAT LA ThHD, DEIN—RNy =7 I 7 L —
Rix, EAOWEN— R =7 VAT L EBIREND,

e Assigning aLicense: To “assign a license” means simply to designate that license to one device or user.

o TFABVADEIVHET: [TV REZFINVETS] LI, BT B R% | DOT NS A F2—P—Zot LTHETHZ L &1 ),
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2. USE RIGHTS
2. BEFIE

a)
a)

ii.

b)
b)

c)

c)

Assigning the License to the Server

P—R—~DT LB ADEID LT

Before you run any instance of the server software under a software license, you must assign that license to one of your servers. That
server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may not assign
the same license to more than one server. A hardware partition or blade is considered to be a separate server.

V7 =T I RIESNT ==Y T s =T DA L AZ L AEETTLHRENT, $——0D 1 DICEFETA B A%ED Y
TRITFRIERLR, ZOF— "= YHORKEDTA L ATONTHAMTE SN —"—LkD, hoY 7 2T 54
BUREF O —N—IZEHV B THZLIXTEDLN, A—DT7A4 A% 2 DUEOYF—R_R=ZEHVYTHZ LIFTERY, 5F
N= R =T XE 7 V— N, #Rlo— =L higsind,

You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you

retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.

V7 MU =2T T4V AEHEV L TTLHZLITTEDIN, BEICEHV LY TEITo2ANE 90 AZERKE L% TRITFIUTR 20,
EIERREZN— R U = 7 DKM & 0 MRS S Teh— "= R LEGEE, LRI b RVWEHIC, Y7 =7 F 1k
EHEIOYTTLZENTED, T4 BVREZHHVYTTIHE, 7BV REHFHV YT LY —"—F, 2071 U RIZHO0
THHICHERMG S SR — =L 72 5,

Running Instances of the Server Software: You may run any number of instances of the server software in one physical or virtual
operating system environment on the licensed server at a time.

P—R—=V T NI T DAV AEZ L ZADEST MG SN — = LD 1 SOYEAUIHERIA XL —T ¢ VTV AT LBREE
DA VAL A FOREEMDTRMNICFETTHZ ENTEXD,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any nhumber of devices solely to support your use of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use additional software
only with the server software directly or indirectly through other additional software.

BMBY 7 22T DA VRBVADEIT ALBEOEDT A 2 EOWER SUIER AL —TF 1 > 7Y 2T ARERIZEWVT, UL
TICFREH OB Y 7 "I =T DA VAR A%, TA Y —IZE D20 XUET A oY —iifbo TRk &, Eshizy 7k
VT =X =TTV = a X FT TV = a DAL= ( AV Va—var) L)) OfAEZYFR— T 5HMIC
RY ., TOEEMDOTIITUIZTOMBATSZENTES, BNBY 7 Y= 7 O, BEENSUIMBENICZ OfoBmn Y 7
FT =T %M LT, ==V T hy=T & EBIEATIHAIRESND,

e  Business Intelligence Development Studio
. Business Intelligence Development Studio
. Client Tools Backward Compatibility

. Client Tools Backward Compatibility

e Client Tools Connectivity

. Client Tools Connectivity

e  Client Tools Software Development Kit

. Client Tools Software Development Kit
e  Management Studio

. Management Studio

e  Microsoft Sync Framework

. Microsoft Sync Framework

. SQL Server 2008 Books Online

. SQL Server 2008 Books Online

d)

d)

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights below for each software license you
acquire.

Y= N—IIERGEE ETOA PR EZ P ADOER LM : 5T, BETLEY 7 MU =7 74 B AZO0T, BUFICREIT 58
DHEFI T 5,

e You may create any number of instances of the server software and additional software.

o Y—NR—YT I NT=TEKMBNHY 7 NI =T O VALV AR TOEMbTIERTE S,

e You may store instances of the server software and additional software on any of your servers or storage media.

o H—N—Y T NT=TEKNBNMKY 7 8T =T DA VAZ U Ak ATE OV — S —XIFREEARIC RN T X 5,

e You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

o VA=Y TRrUTRWEBMNY 7 bV =T DA RAZ L R%, BHSNZY T M0 =2T 748 AESEY ==Y T b U =2T DA~
ARG AR FATT DHERIEATHE T 5 BIIZIR > T (BIZIE, A Vv AZ U RAERBEZFHITHEAMATHZ LIETE YY) | MERAUMRIFTE 5,

e)

e)

Included Microsoft Programs: The software contains other Microsoft programs. The license terms with those programs apply to your use
of them.

B33 Microsoft B I A : AV 7 by xTI|ZiE, D Microsoft 7/ Z ANEGENTWD, TNHLEHEHT AT, h b
DT T T NS DT A AR E S D,
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. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS
3. BNDZ A v ABHERT/ IERE
a) Client Access Licenses (CALS)
a) CAL (ZFATVRTIEATAEVR)
i.  You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software directly
or indirectly. A hardware partition or blade is considered to be a separate device.
i. #—A—/7bﬁ17@4/z&/% ELER SULMHERNC T 7 B AT 5 KT /3 2352 —P —IZk LT, SQL Server 2008 CAL %
BASEL, B0 S COIRENRDD, DEIN—RY o7 UE7 L— Rid, HRIOT A 2L BREND,
e You may not access instances of the server software under Workgroup Edition CALs.
. Workgroup Edition CAL (ZFESWTC, = N—=V T NI 2T DA LV AZX AT VB ATHI LILTTE R0,
e You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008 CALs
to access your instances of the server software within an SBS 2008 domain.
e SBS 2008 D KAALHNDY—N—=VT NI 2T DA LA AT 78 AT BHITIE, SQL Server 2008 CAL TiZ72< ., Windows Small
Business Server ( “SBS” ) 2008 CAL Suite for Premium Users or Devices {4 A2 LN TE 35,
e You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server 2008
CALs to access your instances of the server software within an EBS domain
o EBS DRAALSLVHNDOY—NR—=YT NI 2T DAL AX AT 7 AT HIZIE, SAL Server 2008 CAL Ti¥72< ., Windows Essential
Business Server ( [EBS]) ) 2008 CAL Suite for Premium Users or Devices ZfEf45Z LN TE S,
e You do not need CALs for any of your servers licensed to run instances of the server software.
o Y= R=YTLT=T DA AL ADFITOTDIMHMET R SN2V = —1E ZONTHIZONTE CAL 4B L LRV,
e You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
o Y—R=YTRU=T DAL AZLAT, TNODOEMOLEZARL LTT 7 EAT T/ AFa—PF—ZonTiE, 2 AT 2 4 F
TIT CAL ZMZELE L2V,
e Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of
an earlier version, you may also use CALs corresponding to that version.
o CAL X, = N—=Y T R YT DIAN=Ta DA LV RAE L ANDT 7R RIFFAT DM, LEONA—T 3 OO TUIFFA Lgy, (AN —
VarDAAZVRIT VA LE D ETDEHRIT. EONA=T g THIET D CAL 2 LTH L,
ii. Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

ii. CAL OFEMH : CAL IZix. TS A& a—Y =MD, 2 FENRH D, T34 AMDK CAL 13, 1 BOT A ACK D, EMEFFRES L
tﬁ—ﬂ—imﬁ—ﬂ—/7hv17m4/x&/x«m77tx%47#é(E%féz—%—iﬁb&w)oa—f—ﬁ®%CM
. 1 AOa—P =2k b, HAETFESNEZY— "= LDV —NR—=Y T T 2T DA VAZ L ANDT 72 AEFAIT5 (HEHTS
ekt Zﬂiﬁnﬁbfxb‘) o TAAREa—F—HD CAL ZMAEDLETHERTLZLNTED,
iii. Reassignment of CALs: You may
iii. CAL OFBIV YT UFEITH ZENTED,
e permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
o FARAZMD CAL % 1 BOTF A ZAMBRIDT A 2~ Tz —F—HD CAL % 1 ZDOa2—F =SB0 —F—~ [EAMICEHEY
HTFHI L,
e temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while
the user is absent.
o TARARAD CAL %, T/ AVRHFEL TWERHE, RBOT A A~ I —P—1Zxf9 % CAL &, = —H—2fE L TV 5[, ERRFo
T —FFICHEID S TT L L,
b) Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with
the Unified Solution. The software may not be used either:
b) FUEALLHBMEERY 7 MU 27 AV 7 =TI (T8 A LHIRMEER] Y7 o7 THY, LER-T, [HEY
Va—vay] LOBBIZBWTORERTE D, RV 7 by =T E, UFOWTINOETHERTLZ &IETE R,
iv. to develop any new software applications;
VTR 7 N T T r—va v ERRET D0
V. in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or
V. HEYVa—var WEENDZLOUNDOY 7 Ny =T T 7V r—vay, T—FR—=A T —7 VDN
vi. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports
from existing tables.
vi. R RTRUDY T b= T T 7Y = arE LT L, BRROBREE. BFEOT -7 AT ) IV R— b2 ETT L
DIV —NEFERT 52 L2 T DO TIEZRY,
A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as part
of the Unified Solution, in accordance with the other terms of the agreement.
CAL 1, BHIOMORKEIHE ST, AV Va—tar] O—#e LCHBT#ESNIZESNE, (5284 SR & 2 —5—
A—Va/@%—n~/7b&17 IRE LTeA Y AZ L AIZKIT DT 7B AT 5,
C) Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.
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c) BRAVAZUVRE: == LOYBN IR AN —T VSV AT ABRE TEITCE D, ==Y T R T x2T DA VA
ZUAEIE, V7 MU 2T FIA— R =T IC ks TIREIND,

d) Multiplexing: Hardware or software you use to

d) BE:UTOREDIHERTI A= R =27 IV 7 by =73, BEEMDFUERTA v 2AERD SEH 2 LT3R bR,

e  pool connections,

o ARTTIALDT )L,

e  reroute information, and

o IHHROMEEE, KO

. reduce the number of devices or users that directly access or use the software, or

o VI RYxTIRULTHEHET 7 EAE LIEM L T LT 25 L IF2—F— DA KT 5. Xk
e reduce the number of devices or users the software directly manages.

o VI INU=THEEERLTNDIT AL AE LT —F—DHEHIIET 5,

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

( “ZE” X “T—=V 077 LR LnHD) | FEHAMDTYRERT A B ABERD EEDH T LITITR 5,

€) No Separation of Server Software: You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.

e) V==Y T =T OHFRIL  PWRIICHFFT SNDBEERE, BT/ 2L 2Db LT, 2 2ULEDARL—FT 4 TV AT
LABRBECHERT 27201 ==Y 7 by =72 5HFT 52 LIXTE RN, ThiE, AL —T 4 VTV AT AR E O
N=Ry =T VAT A RCHIGEbEAIND,

f)  Fail-over Server: For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-
over instances on a server other than the licensed server.

) TZzANF—R—YP =R =RV T LT 2T DA VAF L RAEFATTHA N =T 4 VT VAT ABREOWTICON TS, A
BOARV—F 4 VT VAT ABRENT, BV R — b7z, EREZFRBET D0 T T o2 VA —N—f U AE VA RAT
THLENTED, Ny T T2 NF =N U RE U AE, MR OV — =LA DY — "= ETIITT L LN TE

%
4. INTERNET-BASED SERVICES
4, LY F—Ry PR=ADF—E R

Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft (X, Y7 bV = T7IZEHLTA v ¥ —Fy hR—RADYP—ERAERM L TS, Microsoft X, FFf, ZNHEEFIFIETHZ
LB D,
. NET FRAMEWORK AND POWERSHELL SOFTWARE

b, .NET FRAMEWORK &% (R POWERSHELL Y7 b T =7
The software contains Microsoft .NET Framework and PowerShell software. These software components are part of Windows.
ARKY 7 h 7 =TIZI%, Microsoft .NET Framework &N PowerShell Y7 b =7 REGEN TS, TNHDY 7 My =2T ayR—x2 k
1%, Windows O—%TdH 5,

6. BENCHMARK TESTING

6. RyF2—I T A b
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Windows components. For Microsoft .NET Framework see below.
FBEHICY 7 MU TOXRyFv—7 T A NOFERERRT DX, Microsoft 2B HEANIEEIC I 2FFAI 2B 2T b 720, 72720,
Z UL Windows =t AR—R > ML & 72, Microsoft .NET Framework 12 2oW Tk, U FEZZBMDOZ &,

. MICROSOFT .NET FRAMEWORK

7. MICROSOFT .NET FRAMEWORK
The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.
KV 7 My x=T7IZiE, NET Framework @ 1 DLLEOaUR— FREENTWD (LNET avR—xr k] L)) , EhbDay
R—=R MZOWT, HNTRUF =T AMEITI LN TED, TENLDAVKR—=HL FOXUTFv—7 T A MERIFFRL TS v
A3, http://go. microsoft. com/fwlink/?LinkID=66406 (ZE®H D&M EFT 52 L 2K LT 5, HFLD Microsoft &ffifs L CW\2DZDfh
DERZ PO OT ., JHERPDD R F~v—27 T A MERERRT 2886, Microsoft (X, #2795 [LNET 2 R—%r b EHAETD
H oI DWW T Microsoft MATHI RV F~—I T AMEREZBERTI2MEFNE2AT 5, 7272 L. Microsoft 1%,
http://go. microsoft. com/fwlink/?LinkID=66406 (Z7E % 5[] UG %285F L2 T ud7e B 7eun,

8. SCOPE OF LICENSE

8. 5S4k ADOHEMEHR
The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
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10.
10.

11.
11.

12.
12.

13.
13.

14.
14.

agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

ZOYT7 My =TIE, WETHERL, BTSN LOTHD, ZORIX, YUY T MU =T 2T IR EMN ST 0 THD, T
AP =KD Microsoft m%omoﬁ&fmﬁﬂ&%ﬁﬁéo:@ﬁﬁmmmb%f@%&m;@é%m%ﬂﬁﬁzahfw@mwb
B THRIZEO DN EBVIZDHEY 7 Ny 2T T2 2N TEDS, LHUTHTE>TUE, —EDOHEZ L LHHEHOREZRD
V7 hU =T OFEMHIRIBRIZIE D 2R LR S 220, FEIIZ DUV TiE, www. microsoft. com/licensing/userights ZZ& D Z &, U\T%ﬁo
TIE R B2,

work around any technical limitations in the software;

V7 =T OFEHEIHI R A RS 2

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

VI RT 2T DYN—AZ =T VT Har A AT T BT AETH 2, ZOHIRIZO DD b HER 2 E P RBICED

AR B LT D,
make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
ZOFTRNTHFL SN T Z ORIBUZ 20D 5 THEAETRDO OGN LOY 7 vy =7 OF-EERT 5 2 &
publish the software for others to copy;

BEROEDIZMANTY 7 b =T H#ARTHZ L

rent, lease or lend the software; or

V7 =T OER, V- AXTEEET) I L

use the software for commercial software hosting services.

HEHWDOY 7 NI 2T RAF 4 VTP —EADEDIZY 7 by =T 2HHTH

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

WHRDTNAALEDY 7 Ny =TT VAT DG, ZOTNA AT 7 EAT DY 7 MU =T XIET /3 RZHEIT D Microsoft O
FrFE DD Microsoft DRI PEHEZ EHMiT DHER & 525 b D TIXARLY,

BACKUP COPY

Ry 7y Far—

You may make one backup copy of the software media. You may use it only to create instances of the software.

VI RN =TERDO Ny 77y Fat—% 1 SFERTLHZLENTED, Ny Ty 7a—d Y7 =T DAL AL RAEERT DT

WCOBERTHZLNTED
DOCUMENTATION
FEaAT—Tayv
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
HBttDa v Ea——=X3NR Yy N =2 ST 2HNRT 7 AME AT 28I, AN TOZRAK T, F¥aXrFr—raria
E-LTERT 2L TE S,

NOT FOR RESALE SOFTWARE
BREZILOY 7 by =T
You may not sell software marked as “NFR” or “Not for Resale.”
INFRJ 3% [HHRZEEIE) ORFBHD V7 by =Tk, WKFEL Tk b,
ACADEMIC EDITION SOFTWARE
THTIVIRDY 7 vy =T
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

f?ﬁ?“ v 7 fR) X% TAE] ORFRHLY 7 by =T 2ERT DI, [BERE2—V—) THLILNEND D, BEDN FEEHE = —
P— ] ST B DENDARIALREAIL. www. microsoft. com/education ZZWRI 20, HETELEZIT-> T D Microsoft BH#SHIZE#
%@_&

TRANSFER TO ANOTHER DEVICE

DTS A ~DBER

You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You may not do so to share
this license between devices to reduce the number of licenses you need.

RKYTZ R g7, TovAVYA =L, HEYVa—var] Oo—#HE LTOBERICREL T, fMOT A AL VA=A HZ N
T&ED, Ihx, RERTA B AREHET 2BMT, T AW TIA B A& WG T H720129T-> TTR B Aew,

TRANSFER TO A THIRD PARTY

E=H~ DR

The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a transfer of the Unified Solution
delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end user must agree that this
agreement applies to the transfer and use of the software. The first user may not retain any instances of the software unless that user also
retains another license for the software.

AKYT P27 OEHOA—YF—IE, KY 7 bU=7, AEK, KO CAL &, HT %A/Jn~ya/J®W”kLT74t/%
ZXAFTIcbo THLICIEE SN THREY Y a—va ] oW T, ZOEEDO—BE LT, oz Ra—P—|ZEHG# ﬁ?é
LW TED, EEONIC, YFTy Fa—PF—id, AROINEAY 7 bU =7 OEEROENICEN SN D Z LICEE LRITARZR SR,
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1.1
1. L.

BHO2—F =L, RY T bT =T DA VAL RAERFL TR ZEETERY, 2L, Ha—VP—bEl, RY T by =T 007
A B AEH LTV LHEIEIDOIRY Thw,

EXPORT RESTRICTIONS

BRI RR

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

AKY 7 by =TICE, KEOEHBEEESSERIND, AV 7 by =TICEH SRS, EAKOEBER 8@ HBHED T X COMED ZH5F L
RENERLRY, TR OERICE, B, = Fa—W— ROKRKHBRCETIHHAE END, BIFHRICOWTIE,
www. microsoft. com/exporting ZZ&MD Z &,

ENTIRE AGREEMENT

EEAR

This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire agreement for the software.
AR, MEECBT DRI, B, KOMERT 21 v 2 =3y hR=Z2DY—ERIX, KV 7 MU =T IZBET LB EMAT D,
LEGAL EFFECT

EH% /)

This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

AL, FREOERIMERZ R L T 5, B, SEoFET 2 M UIEOERO L L C, ZOMOER AT 2560805, EflhixE
oo BHBRAY 7 VU =T EEG L7 A 2o —ICBL T, AR T 25605 5, AL, ELOFTET DM UIEOERZ DL
HEHEL L5610, BHOFTET 2N UIEOERO b & TEAEDNE T 2HMELEET 55O TR,

NOT FAULT TOLERANT

Tx—Vh LIV ROEE

THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

IOVTZ R Y =TIE, TV LT RTIERY, A —E, BT O 2R TELTWDIRAEY 7 by =TT Y
a7V = a AL — MZBWT, RYTZ MU =T 2 DL ITHERT 20T HoNT, BMTHIWT L7z, £72. Microsoft
E ARV 7 MU =T R SHERICEL TWD Z L EHRT 702, FAE =N RT A METI DO LEBLTND,

NO WARRANTIES BY MICROSOFT
MICROSOFT (2 & BHFEDEE

YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

W AY7brv=7, XiE B SEERENCEOVEY 7 =T ERGLE, Y7 b =TTV = ayXET TV r—va v AL —
FOWTIANCE LT, JAISK LTI D DORGER 2 ENTHE, TNOORGET, BICT7 /B -tk REEsh7zb D ThH- T,
Microsoft (ZHIKT 5 b D TiX/Ae<, 5D Microsoft ZHHET 2 HDTHRVWI L2, EHIIRIET 5,

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES

—EDEREITHE TS MICROSOFT OEFEDEE

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).

BB L > THFAI SN D HRKBOFEFA T, Microsoft &, KY 7 by =7, MFIEHBREINUCIVERY 7 by =7 %G LIz, Y7 U=
TT7V = arFH LT Y r—va A — P OMENSUTEITICER SOIEE U TR AT D MERE, FlHRE. fRERE. UM
MRS (BFICL > THRENDEIEEZETN, ZTHRICRESNZ) 2o T—UELE AR, ZOHIRIZ, Bk OEARK 2 B BIDER
ENRVBATHLHEASND LD LT D, WHRDEHA D, Microsoft (X 250 US A ZBZHEICOVWTEEEZADRVED LTS,
Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.

Microsoft KT SQL Server (., KER VY XITZ DMOFEETHIR SN TS Microsoft Corporation DPHIETH 2,

Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Software
Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Y7 +U =7
OVERVIEW

B
Software: The software includes
V7T xT KT vy =TIE. UTEREEND,
server software, and
YP—=N=y 7 y=z7, KO
additional software that may only be used with the server software directly, or indirectly through other additional software.
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1.3.
1. 3.

EEACY— =Y 7 by =7 LT, UIFENICZOMOEBINNY 7 by =7 2N L CTHEAT 5 2 & OB RRERBMNNY 7 v =27

License Model: The software is licensed based on either the:

FARVRETIN R 7 bU =TI ROWTIINIZIE SO TR RHE G S 115,

Core License Model — the number of physical and/or virtual cores in the server; or

AT TABVRETN - == NOYE 2T KO/ IHEAR = T 0%k, Xk

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of

server software.

P=R—+ IIATV b - FTEINDIT—R=Y T T 2T DAL AZ A, RO ==V T NI 2T DA VAL RT 7 EBAT

DT A AR —F—DH,

Licensing Terminology

fE AT 2

Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the

software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

AVARLLA VT =T DRy 8T v T XIFA VA P—AFHEETTLLICEY, YT =T D A AZ R BMERESND,

Elo. BFOA VAR AEBERT 52 LITE0 . A AZCARMMER S D, ARKICBITD TV 7 by =T ] ~OFKIF, V7 M U=T

DA REVR] NEENRD,

Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,

an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

A UALVADEIT AV AL AEAEY—IZu—RL, 20O 1 SULOGHEZFATTIUZ, Y7 T =T D AV RAZ L ADFT M

REINEZEITRD, —HA L AZ U AEFATTIUT, ATV =0 0HIBRENDETIE, AV AFZ U RFTETENTWD LHREND (2D

MEPEEMEFATEIN TV DINENE D7) |

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

AR =T g7 AT AR (TOSE) ) ARV —T 47 v AT7 a8 (TOSE) ) &iX

i.  all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

i. ﬁ&v—?477VX?A4VX&VX®?NT%L<u—%\Xﬁ\M%vvymﬁ%(4&%&3VE;—&—Z%L<ME%®

—EoMN4) BHLIIEHEO DB A FRRICT S, AR BLIEZofmIab—ENT) ARV—=TFT 4 VTV RAT LA VA

B ADTRTEHELLIE B, KW

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.

ii. ERICHETHIANL—T 4 VTV AT AXIFTLZOEMTEITSINDLICRESNTZ, 7F V= a DAV AZ A (HDHY
&)

A physical hardware system can have either or both of the following:

WE)N— R 2T VAT A TlE, ROWTINIIH S22 52 ENTE D,

one physical operating system environment;

1 SOYH AR L —TF ¢ T AT LEREE

one or more virtual operating system environments.

L S BRI AN —T o TV AT NBRER

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)

is considered part of the physical operating system environment.

WP AN L —T ¢ U 7V AT LBREEE, W NN— R =7 VAT A ETHEBEFITSIND IO S TnD, ~N— Ny =7 /Ay 7

N =T DFET, FN— FU = TR — B ADRME (121X, Microsoft OEALT 7 /P —E LIFHLDOT 7 /) nd—) Ol

ERENDANL =T VTV AT ALV RAZ AT WENF XV —T 4 VT VAT AREDO L BRI N5,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

AR AR L —T ¢ 7 AT ABREEX, RO (UIZDOMTI 2L —haN) N—RFRU =T VAT A ETETEND L IMEI T

e

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.

P N— =N E PN =Y T =T EETTLIERTEDIYHIN— R =T VAT A ThH D, FEIN—F =T XFZ7 L —

FiZ, ROYEN— Y =27 AT hERREND,

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

YT PEaTE, MR oy —HNOaT ThH, WELT ut v —iE, 1| DL Lo a7 TR S,

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

N—=—FRU=zT7AVy R :N—Fu=7Zby NI, a7 P 7Tety =285 A=A by RTh D,

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual

representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

A7 RAEaTIE, BE (UE2omeIab— FShi) N—RU =7 VAT MBI DABEEN DM TH D, K= T7iE, 1 2

UEDN=FD =7 Ay FORBHRBETH D, M 0SE) T, | DL Lo =7 AER S h 5,

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

FTARBVADEIVY T : T4 ADEI B TLIE, TRIRT I, BT B A — = TS A T2 —F—IHET D

ZLThD,
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2.2.
2. 2.

2.3.
2.3.

2.4.

2. 4.

2.5.

2.5.

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

aTREC TR LT YN DT R COWE = T AN T DT OB E R T A B AROREE B L T 5, REDWHM
Tat Y —ICHETLRETH D,

USE RIGHTS FOR CORE LICENSE MODEL.

Ay T4 BV RETIVCE) BIERRE

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

P—R—DFALBLVAR : == LTI ==Y T NI =T DA LV AZ L AZFEITTDHHENC, BERY T NI 2T T4y ADOKERE
L, UTICEHET LBV ENLDT A B ARGV — —ZH0 Y TRIFAUEZR B0,

Determining the Number of Licenses Required: You have two license options:

VBRI A BV ABOBRE : KD 2 DDTA AL T a v ’nb b,

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of

licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.

a) P—N—FLoOYEaT  F— = LOTRTOYIEa TSN T, FAMTEE2ZT LN TED, ZOBRREZRAGA, LE
oA 2%, —"— OB o 72, http://go. microsoft. com/fwlink/?LinkID=229882 |ZRl#kDiZM¥ 4 5 a TR A2 F L
TEBITFE LY,

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

b)  EBIORAR OSE: — =Y 7 b7 =T HFATT 2 —S—HNORIE OSE ([ZHESWT, MEAMEHEZIT 52 ENTE D, ZOBRIK
EBRSBAIT. b= A=V T T =T 2FTTHEAR OSE 12OV T, {FA8 0SE OB 7HIZE LWHRD T A & o ZARSETH
Do T URAEME LT, AR OSE T2 4 DT A AREMHLeD, SHIZ, ZTNODOIEa TR 2 DU EDONN—RT =T
ALy RIZEIV S THND ZERHIEAEIEL. UEAEaTIZEH 0 4 ToONEBMARENN— R =T A by RIZHT 5742 AR
WEEL 72D, D TA v ABUE, /KA OSE T2 4 oI AR EW ) I ETINE SRS,

Assigning the Required Number of Licenses to the Server:

PR~ DUBERED T A ZADEN Y YT

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that

server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than

one server. A hardware partition or blade is considered a separate server.

HIEIEID S C o =N TRBER Y T " =T TA B ARERE LIR, TOEDT A2y AP — "—IZE D 4CRITER bR, T

ABUABRED B TEND——F, YT A B AT 2 MERAFFHEY—— LHREhDd, BHOP—~—I2 1 DT EVA

EEDYCTHZ EFTERY, HEIAN— R 2T XE7 b— R, JSloh—n—Lhirsh b,

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the

licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign

the license becomes the new licensed server for that license.

HEOLET: I/ AEHEVUTTLILIETELN, BREZICHV B TEITo7HND 90 HEZRR L% TRITIUTR B0, ki)

= Ry = 7 EEIC L VERAMTERNR YT — =2 FEET L5801, SRRV BRBIICIA B A2/ HV L TTLIENTE D, 74

T URAEFEVLETTIHEG, T4 AEHEDYTLET——F, FOTA B RAZOWTHBUHERMT S — =L 725,

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the

number of software licenses required:

PRV T NI 2T DAV REVADELT : V==V T " T 2T DA LV AX L A FATT DR, BBERY 7 27 T4 A%

DOWREDT-DITRIIN TR L Y #72 D,

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any humber of instances of the server software in the physical OSE.

a) P —LoPEIaT 8 2.2 ) FICEDDLERBVMELREOT AL AEED Y TEEF— =IO T, WE 0SE NICk
WO, AR R — = LT, ==Y T NT =T DA VAL AENW D THEFETTHILENRTE D,

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

b)  EBIOMAR OSE: 5 2.2 (b) FKICEDD LBV LEREDT A A%E) B TRARAE 0SE 12OV Tk, Y% 0SE MIcHW»
T, V7 MU 2T DA VAL AENL D THEITT BHERINH5 S5,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly

through other additional software.

BIMRY 7 MO 2T DAV RAE Y ZADFEST - WESUIAEN 2 OSE IZBWC, TRy 7 =T OAf VAE v 2% ALED

BOT A ALET, WSHOTHETUIZOMERTHZ LN TED, BMKY 7 MU =7 O, B, UIMERNICE OB Y

TRU=TENLT, ==Y 7 by =T L BT IHEGICREEND,

Business Intelligence Development Studio
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2.6.

2. 6.

2.7.

2.1.

Business Intelligence Development Studio

Client Tools Backward Compatibility

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools Connectivity

Client Tools SDK

Client Tools SDK

Data Quality Client

Data Quality Client

Data Quality Services

Data Quality Services

Distributed Replay Client

Distributed Replay Client

Distributed Replay Controller

Distributed Replay Controller

Management Tools - Basic

Management Tools — Basic

Management Tools - Complete

Management Tools — Complete

Reporting Services — SharePoint

Reporting Services - SharePoint

Reporting Services Add-in for SharePoint Products

Reporting Services Add-in for SharePoint Products

Master Data Services

Master Data Services

Sync Framework

Sync Framework

SQL Client Connectivity SDK

SQL Client Connectivity SDK

SQL Server 2012 Books Online

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you

acquire.

P R—=IIFRREE L TOA R F U ZADER LM : ST, BT 28 Y 7 b =T 74 B RO T, TFICEH#T 280

FEHT D,

a) You may create any number of instances of the server software and additional software.

a) YV—R—=Y TR =T ROEBINHY 7 NI 2T DA VAL A%, ZOREMOTIERTE 5,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) Y—NR—=Y T =T RNEMAY 7 ST =T DA VAL A ARE OV — SRS A T E D,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

c) Y=Y T YT ROBNNY 7 hT 2T DA v AZ VA% GlENEY T RV 2T T4 B RACESEY—N—Y T =T
DAV AY 2 A% FATT MR AT ST 2 BMICR>T (BIAIE, A v AZ U AZFE=FICHEAT D2 LITTERY) | (B ORLT
T&E 5,

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access

your instances of the server software.

TIZRRZIZCAL (JFAT VT I7BRGARVR) BARE : Z0OaTIFA B AETATIR, BHEOF ==V T 02T OA RS

AT V7 BATHIDIC, 2—=P =TT A AIKT 2D CAL [THER,

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL

P—=R—= + JFGAT U NTI7RADITA R RETNTEIT B

Assigning the License to the Server:

PR~ DT LB ZADEID YT :

a) Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

a) FHIEIONT: VI MY 2T 5B RTEASNTH —R—Y T T =T DA LAY R FETT DRI, B—N—D 1 DIZHHETA
U REBE Y B TRITNIERSR, S ——F, YT B RHkT D TS ——] LR End, A—0I7(4 k1
AF 2 OULEOP—NR—=ZE VY TEZLETERVD, IOV T v =T I8 A&FE—OF— =28V Y TEHZLIZTE D,
DEN— R =27 I 7 L— Rk, @O —— LBz ZIhb,
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3.2.

3. 2.

3.3.

3.3.

3.4.

3. 4.

b) Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license
sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

b) FEHOVYT: VYT MY 2T IR AETHED B TTLHI LI TELN, HBISH VY TEIToA0D 90 HERBLAEHZTRITN
722570, [FHEARRERN— R Y =7 ORI LD EHET#H SN — =2 B L2583, IV bRV, Y7 by =
TIA B RAEFEYETTLHILNTED, T4V ZAEHEVETTLHHE, FM B ZA2HEV LT LS —"—%, 20T A1
B RN THRUCH MR S e — =& B,

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the

server software in one physical or virtual OSE on the licensed server at a time.

P R=YV T V2T DAV AZ L ADFET : F—_"—ZEV U THEY T MY =T T4 B RZONWT, 1 DOWEE) XUIEAEA 7 0SE

IZIBWT, AR — /"= LT, ==Y T s =T DA LV AZ L AZFARFIZN D THEITTE D,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly

through other additional software.

BIHRY 7 b U =T DA VAE VADFET B SUIEAER 7R 0SE ICBWT, TROBMNRY 7 MU =T OA Y AZ 2 A% ARED

BOTNAZ LT, WSOTHEITUIZOMEM T2 N TE 2, BMWY 7 Mo =7 OFEHIE, BEE, UIHEENIZZ Do B

ThU=TENLT, ==Y T by =7 L EBIERTIEAIRESND,

Business Intelligence Development Studio

Business Intelligence Development Studio

Client Tools Backward Compatibility

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools Connectivity

Client Tools SDK

Client Tools SDK

Data Quality Client

Data Quality Client

Data Quality Services

Data Quality Services

Distributed Replay Client

Distributed Replay Client

Distributed Replay Controller

Distributed Replay Controller

Management Tools - Basic

Management Tools — Basic

Management Tools - Complete

Management Tools — Complete

Reporting Services — SharePoint

Reporting Services - SharePoint

Reporting Services Add-in for SharePoint Products

Reporting Services Add—in for SharePoint Products

Master Data Services

Master Data Services

Sync Framework

Sync Framework

SQL Client Connectivity SDK

SQL Client Connectivity SDK

SQL Server 2012 Books Online

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you

acquire.

P—N—IFEREAE L TOL V2 Z  ADEBEREM - T, BET28Y 7 FY =T 742 RTOWT, BUFICEHET 2:8M0H

MeH+ 2,

a) You may create any number of instances of the server software and additional software.

a) P—=N—=Y T L U=TRBNNY 7 N 2T OAf VAR A, ZOHEMOTIERTE 5,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) YRV T T zTRNBINEY 7 hT =T DA VAL 2 Rk AREOY — =R M T E B,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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3.5.
3.5.

3.6.

3. 6.

4.2.

e) Y=A=YT R YT ROBNAY T b =T DAV RB R ENTZY T MU =T TR RIESEY A=Y T Ny =T
DA VAL Az FATT DR ZATHET 2 BIICIR-> T (FI2IE, A v AZ U AZHE=FIHEMT 5 Z LI3TERY) | (ER ML UL
T&E 2,

Client Access Licenses (CALs):

CAL (I FATV T BRATARVR)

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

a) CAL OFMHFV LT : V==V T =T DA VAL RAEEHNIIHBICT 7 2 AT 287 3 AXEH 22— —Zx LT,
SQL Server 2012 CAL ZHUHFL, HIV B TOLENDH D, HEIN—FU =7 F7 L— R, FROT A AL HlpEnD,

You do not need CALs for any of your servers licensed to run instances of the server software.

Y—=N=V T RT =T DA U RAE L ADFATOTZDIMIMETFE SN — =2, ZOWVFTIUTONTE CAL &3 E LRy,

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

P—N—=V T T2 T DA VAZ R, ZNHOERDOHEBINE LTT VAT EHT AL AT —F =TT, 2 BT 2 4 F

TIX CAL ZREEE LRV,

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.

CAL X, ==Y T b =T DIHEN—a VDA VAR VANDT 7 AEHFAT 508, BFEON— 2 SO TEEFR L7, [HN—

VarDAVAZVRIT VA LE D ETDEHRIET. EONA—Ta THIET D CAL 2 LTH L,

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,
to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

b) CAL DR : CAL IZiE, TS AL a—V—HD, 2 BERH D, T AHOK CAL 1Z. | AOT A A K5, HAKETGESh
TV —R—EDY—N—=Y T NI 2T DA VAL ANDT I AZFAT D AT 22—V —ZMbien) , =—F—HD& CAL
i 1 402 —F—2 XD, FAETHEINET—AN— LDV ==V T NI =T DA VAL ANDT B AEFAT L5 EHTS
TNA ZFR D), TS AR E = —HD CAL ZHAGDLETHERTLZ R TE 5,

c) Reassignment of CALs: You may

c) CAL OFEIVET : LITFE4TH ZENTED,

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

TNRAAHD CAL & 1 BOTNA ANBRDOT N A~ XiFa—HF =MD CAL & 1 £HO2—F =5 R0 —W—~ JHARIZHFE Y

LTTHl e,

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.

FTNRAAZMD CAL % T AR L TV D, REOT /S A iF2—F =492 CAL &, 22— =28 L WD/, ERRro

TP —HRFICHEID ST L L,

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the

Unified Solution. The software may not be used either:

FUEALERMGEERY 7 b0 =T RV T U =T R [T 024 ARG EER) Y7 b U =T THhY, LiedoT, EEY Y a—

vary] EOBEIIBWTOAMERTES, KRV 7 by=713, UFOWTNOHORTHERT LI EIFTER,

i. todevelop any new software applications;

i By 7 b =TT TV —a VERBET H720

il.  in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

ii. EYVa—var] KEENHIHLOUNDOY T v o =TT 7V r—vay, T—FX—=2AXIT7—7 /DN

iii. as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports

from existing tables. A CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed
and delivered to you as part of the Unified Solution, in accordance with the other terms of the agreement.

iii. ABZRTOaryDY T Ny =T T TV r—varb LT, £EL, MROBREE. BFEOT—7 A Tr ) I L KR— b &2ETT
IO =N EMAT 22 2L 0O TIERY, CAL F, ZROMOFHIHE T, HEY Y a—ar] o—f& LT
P ENB EEIS N, [T 044 AHIRME 22— —] "=V a DOV — "=V T NI TIZRE LA VAL L RIKT BT 7
T REFAT D,

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

BMOZ A 7 v 2B RO X3

Alternative Versions:

REN—Va v

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,

store and run, you may use either version.

Y7 hUTITE, 32 By bR 64 By FRE HEON—Va URBLIGERD D, B, RIF. ROETEFAISNZY 7 b T O

FA VABLAZONTHE, WTNOAR=T g VBT ENTE S,

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual

OSEs on the server.
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4. 2.

4.3.
4. 3.

4.4,

4. 4.

4.5.

4. 5.

4.6.

4. 6.

4.7.

4.17.

BRA VRE R == LOY BB IR 0SE TERITTE DY — "=V T b U =T DA Y AZ 2T, V7 by =T XfHEH]
THN—RT=TICL>TRESND,
Multiplexing: Hardware or software you use to
SEL: UTOEDIMEHT I NA— Ny =73y 7 MY =713, FEEZMDTUERT A 2 ARERD S®D 2 LT3R bR,
pool connections,
axTa DT =),
reroute information, or
THMOMBAT, X
reduce the number of devices or users that directly access or use the software
V7 U= TIHEET 7 AE L EENEHIT 27 A 2 L < ida— Yo HI
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

(“ZE” T “T—=V 7”7 LIESEZERHD) | BEEMOTUERT A v AKERD S ED 2 EITT R 630,
No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.
P—R—=Y 7 b7 =T OHBIEEIL  WRINCHFTT SN2 E62BRE, BTt 20b LT, 2 DLED 0SE THEAT DI —
N=YT7 =T &5FFT 5 LIFTERY, Ziut, 4#% OSE B[R —OYEN— Ry =T VAT A LB bEA SN D,
Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and
the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must
not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.
T2 AN —=NR—HP =R =NV T N =T DA LV AZ A% FEITTH 0SE OWVTHIZONT S, @R 0SE NT, —FagHR— b
DT, EREFRE TR0 T T oA NF =R VARV RAEFATT DI ENTED, Ny U T T oA N =N VAL AL,
TSRO — =LA O — "= ETETT DN TED, 72720, H 2.2 (@) FRICESETH ==V 7 by =T HMEHMETH
S, DRy T T2 A NF— R VRAB R EFATT D 0SE BRIOH—S— FIZH D GEAE. BEOY— N— EoWEl a7 ORI,
MR AR — " — Lo a T HE B2 TERO T, U —"—NOYHER 7 vt v =089 2 a 7REUT, TR 4
P = N—NOYFR 7t P —IZx T 5 a TRELU T CRIFER B0, & 2.2 (b) FICESEY— =Y 7 by 7 WM AT
SNTWDHEAIE, HEOMO 0SE THEHENDN—FU =7 ALy FORIT, 77T 4T AZ L ARFATINL5ET D 0SE TR
SNDHN—RU =T Ay FOREZBATIT R0,
SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APIs:
SQL Server Reporting Services Map Report Item : &Y 7 k7 =7 (Zi%. Bing Maps (UXFDOHMT T R) 7V r—varFuarss
I/ A H—=T7=—Z ( [Bing Maps API] ) #i@UCHIK, Hifg, XOZOMT —FeEnaT Y 20 ALEENR S N 5580
bo, THOOWEEDHE, IR, #EER, KON 7Yy FEg LT =2 27T VR— b EERT5 2L ThD, ZhbOiE
NEFENTVDLHE, BIRXUIFHRNR FX 2 AV FEER L TRRTI2DICINOEFERAT LI LN TES, ZiUd, Y7 U =T HITHK
BEEINTT 7R AOFEROFEIZL Y, ZOMEIZIBWTORITI 2 ENTE D, Bing Maps API %l U CAFWEER2 T Y OT —H
N—R%& ZOMOFETaE— RIF, 7T—IA 7, XIIER L TER SR, Bing Maps API Z# U CAFRRETH-TH, Wik dHH
HTHLATZMEH LTI b2,
Bing Maps APIs to provide sensor based guidance/routing, or
TP R=RDHA B R N—T T RS D Bing Maps APT, XiZ
any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.
Road Traffic Data # L <1 Bird’ s Eye Imagery (XIFfTRET HRAEZTFT—Z)
Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.
Bing Maps APT R OMIRES % 227 2 OFEAICIX, go.microsoft. com/fwlink/?Link1d=21969 |ZFLEOBMAIFERGbEA SND b &F
Do
Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864, which
are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software licensed
here. If you do not accept the license terms associated with a program, you may not use that program.
fHBET 3 Microsoft 70 S5 KV 7 M7 =7 I2i%, http://go. microsoft. com/fwlink/?LinkD=231864 |Zil#k & 7= Microsoft DZFD
7w s T 2REEN, TNOLOT T T T ML ZALICHET DREFMICESW TR SN, ZhbD7m s T M, AETH
MM SND Y 7 by =T LOBEIZBWTORMEAT 22 LR TE D, a7 7 AMMIMHTD T A B AFRMFCHE LigWEaE, Mk
Tu T aaEH L TR LR,
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. INTERNET-BASED SERVICES
5, AV B =Ry PR—ZADHP—ER
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft (X, Y7 by = TIZHLTA v ¥ —F vy hR—ZADH—ERAERML L TV D, Microsoft (%, REFE, TN O EEE IHFIETHZ

LB D
6. BENCHMARK TESTING
6. ReF=w—2T A b

You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).
BEFILY T DT 2T ORTF =7 T A MOFEREBRT HITI1E, Microsoft 2>bFANCHEIC L DFFAI 2B iU by, 72720
:ﬂmmummﬁ.MThmwmk(?ﬁ%%%@:k)mm@%éﬂﬁwo
. .NET FRAMEWORK SOFTWARE
7. .NET FRAMEWORK Y7 + U =7
The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software
AKY 7 h=T12iE, Microsoft .NET Framework Y7 b =7 W& ENTW5b, DY 7 b =71%, Windows O—¥#Tdh 5, Windows D
T A & AL, ONET Framework Y7 h v =7 O HICHEA SN S,
8. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING
8. MICROSOFT .NET FRAMEWORK DRV F<—27 T X b
The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing of
those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?LinkID=66406.
KV 7 MY =TIZE, NET Framework @ 1 2P EDarR—xr bR3FERL TS ( LNET avFR—xr b &n)) , ZhbDar
R—=FR MZOWT, N TR F =T T A MEITI ZENTED, ZNHDAVR—RY FONUFv—7 7 X MERIFBTR L TH Lv
M. go.microsoft. com/fwlink/?LinkID=66406 |ZiE & D52 E5FT 252 L2535, &M Microsoft &G LTV D ZDMDIRK)
Wb LT, EERDPNER T~ —7 T A MERERRT D8, Microsoft ¥, #%%9 5 ILNET v R—F> b EEAETHELD
AT DWW T Microsoft MAITHI X F~—7 T A MEREBE AT IHEANMEA T 5, 727 L., Mecrosoft %,
go. microsoft. com/fwlink/?LinkID=66406 |27 5 [F] U4eff 45857 LR Ez B,
9. SCOPE OF LICENSE
9. 54k AOEMEH
The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not
IOY7 U =TE BEETIERLS, HERFFESNS LD TH D, ZORKNT, HEY 7 b =T EERT IR AN E TS0 THD, T
AP =KV Microsoft i%@ﬂﬂ@’%‘/\f@ﬁ?*l T 5, ZOHIBRIZO 0 b TEAEIZ LD S HITHRIRE X BV TWVRNIREY |
A THRIICRD OGN L BVICOBRY 7 N =T 2FEATHI LN TE D, TNTHTz>TUL, —EDOHEC L L2EROHEHED L
V7 hU =T OHERHHIRICIED 22 T IUER B 20, UF 2175 TER B2,
e work around any technical limitations in the software;
o VT MU =T OHMRIHIIRZ EIEET D Z &
. reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
o VIRIZTDYUNR—RZUV=T YU T Har A AR T T VE ) 2, ZOHIRITHD &P HAEDS 2 E HRICERD
FEICIRY Bils & T 5,
. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
. Z O EN UL Z OFHIRIZ D L THAETRO NI LOY 7 by = 7 OEMEER T2 2 &
. publish the software, including any application programming interfaces included in the software, for others to copy;
o YT RUTEENTWET TV r—varynlIIvif v —Tx—2E0 T, HEHILLa8—0kdll, Y7 hy=T &N
ol e R
e  share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
e Y7 FU=7® Data Mapping Services BEREAMEN L TR S NIZ3CE, THF X b, TG 24T, Iz oMidfm+ 52 &
. rent, lease or lend the software; or
o YI7LMNY=TOERH, V-AXIIELEETI Z
e use the software for commercial software hostlng services.
o MWEBMOY I NI THRAT 4V 7P —EADEDIZY 7 "N =T EBERTDHZE
You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;
F/EV T MU ETICEENTWS, Microsoft XIXZFDOHFIA4 v —n o I, pakE, BVeME., BB L., TOMOFTREEIRE, fil., 58
fit, MFEETDHZLEHLTUIRLARWN (Y7 MU =T HBLTAFTEDZNNRDZ AT UV HET) |
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
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10.
10.

11.
11.

12.
12.

13.
13.

14.
14.

15.
15.

16.
16.

17.
17.

WNRDTNAALDY 7 b =TT 7B AT MRS, ZOTNA AT 7 BATDHY 7 MU =T XIET A ACHEIT 2D Microsoft O
FFFE DD Microsoft DI PEHEZ EMT DHEN & 525 D TITZRN,
BACKUP COPY
Ny T yFar—
You may make one backup copy of the software media. You may use it only to create instances of the software.
VT N TEEONY I Ty T av—% 1 AFRTHIENTE D, Ny T v Fab—iE, YIZ M =TOA VAR REERT D7
OIZOHEMTHZ N TED
DOCUMENTATION
FFaArT5—ayv
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Bt 3 Ea——X3HNRy N =2 ST 2007 7 AMEAT 2& 1. BN TOZRAEK T, F¥axrrr—raraa
E—LTHERTZENRTED,
NOT FOR RESALE SOFTWARE
BREZELOY 7 by 2T
You may not sell software marked as “NFR” or “Not for Resale.”
INFRJ 0% TFREEIE) ORTRBHD Y7 by =Tk, WK5E L T b7,
ACADEMIC EDITION SOFTWARE
TATIv VROV 7 bo =T
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Quialified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

[(THTI v 7R X TAE] OFRRBH LY 7 Ny =T AT 210, TRREABT2—F—) THOIXLERDHD, B0 [REHE=L—
P | IS T D E DDA ZREA L, www. microsoft. com/education 7&’2}%{—&675\ HETEBZIT-> T D Microsoft EHEESHHIZHE
%@_&

PROOF OF LICENSE

FA e AN

If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.

%4;7X1%®m®ﬁw VYT =T EAF LS. /7b¢;7@mﬂ@:t WA &N IEMO Microsoft 7 A & AGE
W1 Z-Uc ko, SRS Y 7 br =T Bl EN S, ﬁwkfét I, ZOTULR Microsoft D3y 7 —¥ EIZEREN TN
LUERH Y | /EJllJJQ\ Bilnd 52 LI TE RV, W7V ENGRZELZGEIE. BhThsd, Y7 b7 OEAZTF#HINTHNH I %
ﬁ%#étwm\3&wmﬁwtﬂy7~/%%fbfk<%Em%éoEﬁ@ Microsoft Y 7 k7 =7 OBV TiE,
www. howtotell. com ZHMDOZ L,

TRANSFER TO A THIRD PARTY

B O

The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.

AKYTZ MY 2T OEPO2—F =1L, S HEY YV a—Tary] O—HeE LTIy —Ic Lk anXTznicfibo THELICT ZEIN
oo MABY 7 MO 2T H =X =T S = a XTIV r—va AL —F (A YVa—var] ) OFEEO—#LE LT, AV T
b =T ROARZENE, oy Fa—P—|CEEGEET 52 LN TE D, sBEORNNI, YETy Fa—WF—E, KZHREKY 7 o =T 0
PR R OMERICEA S5 Z EICRELRTUTR bR, BEET 25813, RY 7 Mv=T7 & 1948 R3] 7R HI> Thiidh
FE2R B0, YO —Y =, KT T =T DA VAL AERFLTEL ZEEFETERY, 2L, YFa—PF—bEz, AV 7 b
Tz T DRDTA B AEF L TODLHEEILIDRY) TR,

EXPORT RESTRICTIONS

R

The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.

Ay 7 by =7, KEOEHBEEESSEAShD, AY 7 by TICEA SIS, BN EROEBEA R HBSED T O %S 2E5F L
RINER SR, T bOERICE, B, = Fa—F— ROEKARICETIRERIE EN D5, BIMERICOWTIE,
www. microsoft. com/exporting MO &,

ENTIRE AGREEMENT

AR

This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.
AR, MHERSICBET 25, B, KOMERT LA v 2=y hR—=Z2DH—E R L, KY 7 by =7 ICATLEEEEEMET 5,
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1.1
1. 1.

LEGAL EFFECT
HERZI A
This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
AR, FREDIERIMER ZFEH L T\ D, EH, SHOFTET M UIEOEREO b L T, ZOMOER A2 G T 2560105, HilxE
foo BHRKRY 7 b =T ERR LT A2 —ICBL T, REA AT A RS D, AL, EHOFHET 2N XITEOERR T D%
WEETBAGAIC, BLOFET 2MUIEOEED S & TEIENE T DR EELTT 5 H O TR,
NOT FAULT TOLERANT
TZ+—N bRV 7V FOBE
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
IDYT MY =TI, TV LT RTIERY, T4 B —E BT T O 2 A TELTWDOIREY 7 hy =TT Y
r=var 3T 7V r—va AL = MIBWT, AV T MY =T 2 ED LD ITHMT DI o T, BRTHIB L7z, 7z, Microsoft
E AV 7 MU =T B SERICEL TS Z L EHRT DI, T4V —R+0RT A METI LD LEHL TV,
NO WARRANTIES BY MICROSOFT
MICROSOFT 1z & BHRIENTEE
YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.
W AYZ7hv=7, XE B) BERENICEIVAY 7 by =T 2EG L, Y7 b0 =T T =y ayXET Y r—va YA —
FOWFTNTE LT, HHIZ LT S DORIEN R SN2 HE . TALORIET, HIZT Mo —c L vfish/zbDTH- T,
Microsoft I[ZHIKT 2 H D TlEZAR< . 73D Microsoft ZHHKTHEDTHLRWE L2, BfIXREET 5,
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
—EDEEICET D MICROSOFT DEEDERE
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
TR Ko THA SN D KRIROFIFH T, Microsoft (X, AY 7 by =7, MIIEHRZNUCEIVAY 7 v =T ZEfSG L7, Y7 U=
TT7TVr—=va B LLZT S r—va AL — FOERAITFATICRR SUIBE U TR AT SMBHRE. FIRE, MARHEE. QI
BERE BUFIZ L > TSN D EEEZE TN, ZIUCRE SR 2oV T—UFETEADRY, ZOfIRIE, BiF OFEARN 72 H A ER
ENRVBEATLEASNDI LD LT D, WHRDEAD, Microsoft (X 250 US KAZBX ZEICOVWTEEZADRVLD LTS,
FOR AUSTRALIA ONLY
A=A RF VT DHEDH
References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other rights
and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the Australian
Consumer Law.

MRAEDHIBR] ~DF KiT, Microsoft NED ZHURIIZRRIECH T 2EXRTH D, ZORIET, HERICES S E SN 5 Z OMOMHER K T
BFFE (—2 T U TIHEFTIEICE S HIEE EORTEZHE > T-HER R ORA FEEETy) 2T, 5xabhsd,
If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.
BEAIZKRI L TA—R b T U TEEFERET SN2 561, DLTOXENEN IND, YHOmEMICIE, A—A 7 ) THEFEICESEHE
Frd 2 2 LB TERWRGER W TWE T, BEMIL, ERREEICET 238 UTEE, KO OMABANC T /L 9 2K UTHEFITHT
TOMEOHERNEZA LET, BERITELZ, BMRPZATELMEEZRSLE T, TOMENERREEICH R0 E TiT, EROERX
3R ER T DRI 2 LET,

Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Software
Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Y7 FU =7
OVERVIEW

B
Software: The software includes
V7 T RYT hy=TIE, ARG ERD,
server software, and
YP—R=y 7 y=z7, KO
additional software that may only be used with the server software directly, or indirectly through other additional software.
BN — =Y 7 by =7 LT, XIEMBENICZ OB Y 7 vy = 7 % LTERT 2 2 L OAZB3AREREMNK Y 7 b =7
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1.2.
1. 2.

1.3.
1. 3.

License Model: The software is licensed based on either the:

FARVRETN : R 7 bU =TI ROWTIINIZIE SO TR RHE G S 115,

Core License Model — the number of physical and/or virtual cores in the server; or

A7 FABVRETN - T A= NOYHEK 2T RO/ A= T 0%, X%

Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of

server software.

P—R— + IFTAT U b - EFENDIP—NRN—=Y T T2 T DA VAL 2 ROV — "=V T NI 2T DA VAR ARLT 7 AT

BTN AR —F— DI,

Licensing Terminology:

fE AR I BT D B -

Instance: You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the

software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

AVABUVR VT =T Oy T T XIIA AR AFIREFATTHZLICED, YT b U=T D (4 RF A PMERSH

D, o, BFOA LV AZ UV RAEERT L8120, AV RAZUAMEREND, ABWICBTD (V7 by =T ~OFKkIE, Y7k

TxTD A AZR] BEEND,

Run an Instance: You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,

an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

AVABVADET : A LV AB L AEAE) —IZn— KL, 2D | DUEOMBTEFEITTIUE Y7 bV =T 0 [ RAZ L ADFET] B

RENTEZ &R D, —BAVRZ U REZFATTIE, AFY =D0HIBRSND ETIE, A Y AZ L RAFEFTSATW D EAREND (LD

MAPBERHMEFETINTVDNELE MDY |

Operating System Environment (“OSE”): An “operating system environment” or “OSE” is

FARV—=FT 4 VT VAT ARE ([0SE) ) @ XL —F 4 U7 VAT AREE) XT TOSE) &,

i. all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

i, ANV —=TFT 4 T VAT ARG ADTNTHE L AT, T, El~ 2 DB (—RERa B a—2 =48 L < ZRRD
—HOFNAL) BHLITEHEOSBELZFRICT 2, 8 FLLIEZoM=Ia b — &) AXb—FT 4 VTV AT LA VR
B ADTRTH LT, KO

ii. instances of applications, if any, configured to run on the operating system instance or parts identified above.

ii. ERCHET HAN L =T 4 VTV AT AXIFTE DM TEITSINDLICRESNTZ, 7TV r—va DAV RAZ A (BDHY
)

A physical hardware system can have either or both of the following:

YR N— R 2T VAT A TlE, ROWT IO IIE T 2HZ DI ENTE D,

one physical operating system environment;

1 DOYERNA NV —T 4 VT VAT hBREE

one or more virtual operating system environments.

1 DL LD AR L —F ¢ 7Y AT NREE

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)

is considered part of the physical operating system environment.

WHEN ANV —T 4 V7V AT ABRBEIE, WHENR NN~ R =T VAT A ECTHEEFETSND LR ESL T D, N— Ry =Tk 7

N =T DOFET, FN— FU = TR — B ADRME (121X, Microsoft OEALT 7/ rn P —E LIFHLDOT 7 /) nd—) Ol

IR END ANV =T 4 VT VAT DA VAL AT, MBI A RV =T 4 VTV AT LBREO—IE 2SN D,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

AR AR L —T ¢ 7 AT ABREX, RO (UIZDMTI 2L —haNT) N—RFRU =T VAT A ETETEND L IMEITY

s

Server: A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a

separate physical hardware system.

P N— =N E PN =Y T =T EETTLIERTELIYHIN— R =T VAT A ThHD, FEIN—F =7 XE7 L—

RiL, (EROYEIN— R =27 VAT AERBRIND,

Physical Core: A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.

WEa7  PEHaTE BT ety -0 T ThD, WET ey —i3 1 DL LOWE AT THRS D,

Hardware Thread: A hardware thread is either a physical core or a hyper-thread in a physical processor.

N—=—FRU=zT7AVy R :N"—Fu=7Zby NI, a7 7T ety =285 A=A by RTh D,

Virtual Core: A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual

representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

FAE =7 - REa 7R, B (UE2of=I 2 b — i) N—RU =7 VAT LIBIT LB ORMATH D, AE=T7iE, 1 9

ULbDAN—FT =7 2y FORBIERBTH S, AR 0SE) TIE, 1 DLLEORBaT7 BMEHR S5,

Assigning a License: To assign a license is to designate that license to a server, device or user as indicated below.

TABVADEV YT 4L ADEIV S TLIE, FRICTRT LI, YETA BV REY—— TSR I —F—HEET D

ZLThD,

Core Factor: The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of

licenses required to license all of the physical cores on a server.
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2. 1.

2.2.
2. 2.

2.3.
2.3.

2.4.

2. 4.

2.5.

2.5.

aTREC ATRELIE Y= DT R COWE T N T DT OB E R T A B AROREE BN L T 5, FEDWHM

Tuty Y —ICHET BB TH D,

USE RIGHTS FOR CORE LICENSE MODEL

Ay T4V RETIVCE) BIERRE

Licensing a Server: Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

P—R—DFLELVAR : == LT ==Y T NI =T DA VAF L AZFEITTDHENC, BERY T NI 2T T4 v AOKERE
L. UFICREHEHTDEBVENDLDT A B A Z T — = ZEID Y ThRIFIER 520,

Determining the Number of Licenses Required: You have two license options:

VBRI A BV ABOBRE : KD 2 DDTA AL T a v ’nb b,

a) Physical Cores on a Server: You may license based on all of the physical cores on the server. If you choose this option, the number of

licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinkID=229882.

a) P—N—FLOYEaT  F— = LOTRTOYIEa TSN T, BAMTEE2ZT LN TED, ZOBRREZRAGS, LE
oA 2%, —"— OBl o 72, http://go. microsoft. com/fwlink/?LinkID=229882 |ZRl#kDiZMU 4 5 a TR A2 FE L
ToEITEHE LU,

b) Individual Virtual OSE: You may license based on the virtual OSEs within the server in which you run the server software. If you choose
this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in
the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time
mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those
licenses count toward the minimum requirement of four licenses per virtual OSE.

b)  EBIORAR OSE: — =Y 7 b7 =T HFATT D —S—HNORIE OSE ([ZHESWT, MEHMEHEZIT 52 ENTE D, ZOBRIK
ERIBAIT. ==V T U =T 2ETTHEMA OSE 12OV T, {fAH 0SE MR TEIZE LWEOD T A & ZAR%ETH
Do T URADEME LT, AE OSE T2 4 DO TA v AREMLeD, SHIZ, ZTNODOIEa TR 2 DU EDONN—RT =T
ALy RIZEIV S THND ZERHIEAEIEL. UEAEaTIZEH 0 4 ToONLEBMARENN— R =T A by RIZHT 5742 AR
WHEL 72D, D TA v ABUE, /KA OSE T2 4 oI AR EW ) I ETINE SRS,

Assigning the Required Number of Licenses to the Server:

P R—~DUBBEREDFTA B ADE Y YT :

Initial Assignment: After you determine the number of software licenses required for a server, you must assign that number of licenses to that

server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than

one server. A hardware partition or blade is considered a separate server.

WEEND BT =N TR T Ny =T TA B ABAERE LTI, ZORDTA B A% — =280 B TRITFUER bR, T

ABUABRED B TEND——F, YT A B AT D MERAFFEY — N — LHREhD, BHOP——I2 1 DT EVA

EEIDYBTHZ LI TERY, HEINA— Ry =7 LT L— RiE, fRloY—"—LhirIibd,

Reassignment: You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the

licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign

the license becomes the new licensed server for that license.

HHOLET: I8 AEHEV U TTLILIETELN, BREZICHV L TEITo7HND 90 HEZRR L% TRITIUTR B0, ki)

= Ry = 7 EEIC L VERMETERNRY — =2 BEET L5813, SRRV BRBIICIA B A2/ HV YL TTLIENTE D, 74

T URAEFEVLETTIHEG, T4 AEHEDYTLET——F, FOTA B RAZOWTHBUHERMT S — =L 5,

Running Instances of the Server Software: Your right to run instances of the server software depends on the option chosen to determine the

number of software licenses required:

P—NR—V T NI 2T DA VREADFELT : ==V T NT 2T DA VAR AEFATT HHFNL, By 7 by =T 74k 2%

DOWEDT-DITRIIFN TR L Y #7225,

a) Physical Cores on a Server: For each server to which you have assigned the required number of licenses as provided in Section 2.2(a),
you may run on the licensed server any number of instances of the server software in the physical OSE.

a) P —LoPEiaT 8 2.2 ) FICEDDLERBVMELREOT AL AEEID Y TR — =IO T, WE 0SE NICk
WO, MR — " — ET, ==Y T hT 2T DA VAL AENWDTHETTHILENTE S,

b) Individual Virtual OSEs: For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) ,
you have the right to run any number of instances of the software in that virtual OSE.

b)  EBIOMAR OSE: 5 2.2 (b) FKICEDD EBVLEREDT A A%E) B TRARAE 0SE 12OV ThE, Y% 0SE MIcHW»
T, V7 MU T DA VAL AENL D THEITT BRI N5 S5,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below

in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly

through other additional software.

BIRY 7 VT =T DAV RE Y ZAOET W UIRAER R 0SE IZBWT, FTROBMNARY 7 =T DA VALV Ak, {EED

BOT A ALET, WSHOTHETUIZOMERTHZ LN TED, BMKY 7 MU =7 OFEAE, B, SUIMERNICE OB Y

TRU=TENLT, ==Y 7 by =T L BT IHEGICREEND,

Business Intelligence Development Studio

Business Intelligence Development Studio

Client Tools Backward Compatibility
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2.6.

2. 6.

2.7.

2.7.

2.8.

2. 8.

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools Connectivity

Client Tools SDK

Client Tools SDK

Data Quality Client

Data Quality Client

Data Quality Services

Data Quality Services

Distributed Replay Client

Distributed Replay Client

Distributed Replay Controller

Distributed Replay Controller

Management Tools - Basic

Management Tools — Basic

Management Tools - Complete

Management Tools — Complete

Reporting Services — SharePoint

Reporting Services - SharePoint

Reporting Services Add-in for SharePoint Products

Reporting Services Add—in for SharePoint Products

Master Data Services

Master Data Services

Sync Framework

Sync Framework

SQL Client Connectivity SDK

SQL Client Connectivity SDK

SQL Server 2012 Books Online

SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you

acquire.

P—N—XIIRBEE L TOAN VA F VZADEREHBM : StLiE, BT 28 Y 7 by =T 748 RO T, UTIZE#RT 2BIMOH

Fefdo,

a) You may create any number of instances of the server software and additional software.

a) Y—RN—=Y T LT RBNEY 7 N2 T OAf v AZ U A%, ZOHEMbTIERTE 5,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) Y—NR—=Y T YT RNEMAY T ST =T DA v ARE A ARE OV — SRS AR T E D,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

c) Y=Y TR YT ROBNNY 7 NI =T DA VARV A% GlENEY T RV 2T T4 B RACESEY—N—Y T =T
DA ARG AL FATT MR AT 2 BMICIR->T (BlAIE, A U RF U RAREZFITHAMT 2 2 LT TERY) | AERE R
T&E 2,

No Client Access Licenses (CALs) Required for Access: Under this core license model, you do not need CALs for users or devices to access

your instances of the server software.

TIRARZIZCAL (AT RTI7RVARAGARVR) BRE : Z0aT7 74 BV AET AT, BHEOY ==Y T " T2 T DA VAKX

T 7 BAT BT, =P =TT A AZKT 2D CAL [THER,

Runtime-Restricted Use Software: The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution

solely as part of the Unified Solution. The software may not be used either

FUEALRBRGEERAY 7 by =T R T by =T E, [T AHIRGEER] Y7 hv =T THD, Lo T, ZOMAOH

Bix, HaYVa—vary] o—#HeLToH, BHEYVa—varv] 27T LICRLND, KY 7 hy=Tix, LLFOWFhn

DIETHERT 2 Z LIZTERY,

to develop any new software applications;

il 7 b =777V r—va v ERRET D20

in conjunction with any software applications, databases or tables other than those contained in the Unified Solution; and/or

ey Va—rar] KCEENDZLOMINOY 7 LT =TT 7V r—vary F—=4 =237 —7 & DHH

as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from

existing tables.

AR RTRDY TN =TT Y r—=var LT L, BIRRORER, BFOT —7 AT/ = TV R— b2 FITT 57201

V=T L 2L D DTN,
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3.2.

3. 2.

3.3.

3.3.

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
PeR— + ISAT U RT I BRADS A BV AEFNCEIT B
Assigning the License to the Server:
P—R—=~DFAEADEN Y YT :

a)

a)

b)

b)

Initial Assignment: Before you run any instance of the server software under a software license, you must assign that license to one of your
servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server,
but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

WO LT VT by =T T8 AZIESNTH ==Y T s T =T DA L AZ o A FTTHENS, $—"—0D 1 DITHFET A
TUAERD B TRITFUT R DRV, B — =X BT A B RICKT D AR — N —) LA END, F—D7 14k
A% 2 DU EOY—NR—ZE VB THZEIETERVE, BIOY 7 N7 A48 AEFR—O—"—IZHV Y THI LILTE D,
DEAN— R =7 I7 b— Ri&, @O — =L hipsind,

Reassignment: You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

BEDAET: YT b U=T7 T4 B AEHEDYTT DI LIEITELN, KEICHEV B TEIToANS 90 HERKE L& TRITN
270, EHERRERN— R Y =7 OXKIC LV ERAETE SN — " —2FEELHEE, EREV BRVEC, Y7 by =
TIABAEHEDETTLILNTED, T4V AZHEVETTINE, T B AEZHEDECLEY—"—E, 20T A1
T ROV T RIS MRS S e — " — & D,

Running Instances of the Server Software: For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

P—=N=I T T 2T DA RFADELT : F—N—ZEV B TEHEY T MU =T T4 B AZDONT, 1 DOWIRRSUIARR 7 OSE
IZBWT, SRR — = LT, ==Y T b T =T DA VAL REFRIZNV D THETTE D,

Running Instances of the Additional Software: You may run or otherwise use any number of instances of the additional software listed below
in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly
through other additional software.

BMARY 7 vO 2T DA v RE  ZAOFELT  WE TN 0SE IZBWT, FROBMNRY 7 Ny =T OA VAL A% {LED
BOT A ZALET, WSOTHFETXITIZOMBERTHZ LR TE D, BMAY 7 by =7 OFFERIE, B IFBENIZE OfmoBmg Y
TR =TENLT, ==V T by T & BT HEICRESND,

Business Intelligence Development Studio

Business Intelligence Development Studio

Client Tools Backward Compatibility

Client Tools Backward Compatibility

Client Tools Connectivity

Client Tools Connectivity

Client Tools SDK

Client Tools SDK

Data Quality Client

Data Quality Client

Data Quality Services

Data Quality Services

Distributed Replay Client

Distributed Replay Client

Distributed Replay Controller

Distributed Replay Controller

Management Tools - Basic

Management Tools — Basic

Management Tools - Complete

Management Tools — Complete

Reporting Services — SharePoint

Reporting Services - SharePoint

Reporting Services Add-in for SharePoint Products

Reporting Services Add—in for SharePoint Products

Master Data Services

Master Data Services

Sync Framework

Sync Framework

SQL Client Connectivity SDK
SQL Client Connectivity SDK
SQL Server 2012 Books Online
SQL Server 2012 Books Online
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3.4.

3. 4.

3.5.
3.5.

4. 1.

4.2.

4. 2.

4.3.
4. 3.

Creating and Storing Instances on Your Servers or Storage Media: You have the additional rights listed below for each software license you

acquire.

P NR—IERBEAELETOA VA F U ADER LB : BiLid, BBT58Y 7 v =7 74 B RO T, UTFICERT 280

MeH+ 2,

a) You may create any number of instances of the server software and additional software.

a) V==Y T YT EKOBEMNY 7 NT T DA AL v AR EOKREMDTIERTE 5,

b) You may store instances of the server software and additional software on any of your servers or storage media.

b) Y—N—=Y T =T RNBINAY T N T =T DA VAL A AR O — SRS AR T E D,

C) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

c) PNV TR T ROENNY 7 hT =T DA v AZ VA% BENEY T R =2T T4 BV ACESEY—N—Y T hT =T
DA VAL A% FATT DHRMEATIET 2 BRI > T (BIRIX, A U RAZ P AEE=ZFIIHAMAT D2 LIFTE R | TERAORE
T&E %,

Client Access Licenses (CALs):

CAL (AT NT 7 BATAELR)

a) Initial Assignment of CALs: You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances
of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

a) CAL OFMEFIV LT ==V T U= T DA v AY  RAEENIIHMBENICT 7 2 AT 287 3 AREE2—PF—IZxF LT,
SQL Server 2012 CAL ZHUfF L., BV B THMENDH D, DEIN—FV =7 I7 L— N, HOT A REHRREND,

You do not need CALs for any of your servers licensed to run instances of the server software.

YP—=N—=V T RT =T DA LV RY L ADFATO T DI SN — =2, ZOWFTIUTONTE CAL ZMEE LRV,

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

P—N—=YV T T2 T DA LV AZ LR, ZNHOEROHEBIE LTT VAT ET AL AT —F—IZO0TE, 2 BT 2 4 F

TIT CAL ZMELE L2V,

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances of

an earlier version, you may also use CALs corresponding to that version.

CAL 1%, ¥—= =Y T T =T DIHN=Ta DA VAR ANDT 7R ZRTHFAT D0, EON—2 a ATHOWTIFFA LRV, [HAA—

VarDAAZLRIT VA LE D ETDHEHARIE. EONA—T g THIET D CAL 2L TH L,

b) Types of CALs: There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user,

to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances
of the server software on your licensed servers. You may use a combination of device and user CALs.

b) CAL OFEME : CAL I, T AL 2—V—HD, 2 BEN’H D, T4 2AHOK CAL 11, 1 BOT /A AT LD, HAKESH
TV —R—EDY—N—=Y T NI 2T DA VAL ANDT I AZFAT D WEHT 22—V —ZMbievn) , =2 —F—HD& CAL
X 1 02—V -tk b, RTINS — "= LDV —N—=Y T R T =2 T DA VAZ LV ANDT 7 A%HAT L AT
TNA ZFRDR) , TS AT E 2= =D CAL ZHAGDLETHEATLZ R TE 5,

C) Reassignment of CALs: You may

c) CAL OFEIVYET : LITFETH) ZENTED,

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

TNRAARD CAL & 1 BOT A ANDBRDOTNA A~ XiFa—HF =MD CAL & 1 £HO2—F =5 RO 2—W—~ JHARIHFE Y

LTTHI e,

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker while

the user is absent.

TNRAZHD CAL % TS AR L TV D, REOT S A iFa—F =492 CAL &, 2—HF =28 L WD, FRRro

=P —HRICHEID Y TT LT L,

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS

BMOZ A 7 v 2B RO X3

Alternative Versions: The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you

are permitted to create, store and run, you may use either version.

RENSA—=Tay Y7 hU=TITE, 32 By bR 64 By FRE, BHEOAR—=Ya v BNb5BANH 5, Bl HIFE. ROETETFTSN

eV 7 RO 2T DHEA AL L RZONTIE, WTOAN—=2a BT 2 2 LA TE D,

Maximum Instances: The software or your hardware may limit the number of instances of the server software that can run in physical or virtual

OSEs on the server.

BRA VRE AB == EOWERSUIEAR OSE TEITTEDY— =Y T b U =T DA AL AT, V7 by =7 XIHEH

THN—RT=2TICL->TRESIND,

Multiplexing: Hardware or software you use to

ZEL : UTOLEDIERT IR =7 XEY 7 by =713, BEEZMDTUERT A £ ARERD SED 2 LIZFR 520,

pool connections,

S VAENAOWAYIN

reroute information, or

TR OB LT, U
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4.4,

4. 4.

4.5.

4.5.

4.6.

4. 6.

4.7.

4.7.

reduce the number of devices or users that directly access or use the software
VT MU= TICEET 7 v AE LATENELHT 273 2 L < — P — O HIE
(sometlmes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

(“ZER XL “T—=V 7”7 LEEZERDHD) | BEEMDTUERT A B ARERD SEL 2 EITT R B0,
No Separation of Server Software: You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.
P—N—Y 7 by =T OFBEIL : PURMICHFR SN2 EERE. H—0F7 4 20b LT, 2 DL ED 0SE THAT L Z0Icd—
NR=Y T T xTEHETHILIITERY, ZiUL, 4#% OSE BE—OYEN— Ry =T VAT A EChIGEbEASNS,
Fail-over Server: For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and
the core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the
licensed server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must
not exceed the number of hardware threads used in the corresponding OSE in which the active instances run.
T2 ANT ==Y == = R=Y T N 2T DA L AL A% FITTDH 0SE OWVTHUTHONTH, @Bld 0SE WT, —REryHhR—
DFDIZ, EREREETDH Ry T T2 A NF— N VAR U RAEFATT DI ENTE D, Ny VT T oA NVF— N VAKX AT
MRS RO — N =L DI —R—ETETT DI LN TED, 7220, B 2.2 (@) RTEDEH ==V T by =T HMEIMETH
S, Moy VT T2 A NF— N f VAR ARTLTT D OSE BRIOY—— EIZH HEEIEL, BHEOY — N— EOWE 27 O
ERAMEFE G — " — Lo a7 AL TR 67 Y — A S—NOYENR 7 vt v —IZxt3 5 a 7R, RN %
*f~/*‘~?\1®%i‘¥ﬁ’]f£7 By =T 0 a T REU T TRIFER B, & 2.2 (b) FRICESEF— =Y 7T U =7 DM IMETH
INTVDLHEEE. BEDBD OSE THEHSNDIN—FRU =T ALy FOIE, 7774 TAVAZ U ANFITINDXET D 0SE T
éhén—%ﬁ:?xVy%@ﬁ%%zfi&%&mc
SQL Server Reporting Services Map Report Item: The software may include features that retrieve content such as maps, images and other
data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features
is to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and
view dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the
software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not
use the following for any purpose even if they are available through the Bing Maps APIs:
SQL Server Reporting Services Map Report Item : A 7 b7 =7 I|ZI%, Bing Maps (CUIEOHEMT Z oK) 77V r—varryurs s
RV A v H—7x—A ( [Bing Maps APIJ ) %@ U CHIX, Wi, KOEOMT — X2 EDa LT Y # B IALEENRE ENHED
bD, THDHOHERED BIE, M, MZEmBR, KONA T Y v KB EICT — 4 2R3 T 5 LR — bEERT 22 L ThHhDH, bk
NEENTWDLHA, B UIFR FX 2 AV FE2ER L TRRTI2DICINOEERT LN TE S, ZiUL. Y7 U =THICHK
HBEINTET V7 BADFEROFEIZLY . TOBEIZBWTORIT) 2 LN TE S, Bing Maps API 2l U CAFAER TV DT —X
N—=R%& ZOMOFETaE— RIF, 7T =47 UIER L TIEAR B0, Bing Maps APT il CTAFARETH-TH, Wik s H
HTHLATFZMEH LTI b,
Bing Maps APIs to provide sensor based guidance/routing, or
YR RDH A B A/ N—T 4 T HARMT D Bing Maps API, XiE
any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.
Road Traffic Data # L <% Bird" s Eye Imagery CUIMHET 52 &5 —4)
Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.
Bing Maps API NMUOMBET 2 =7 Y OFEIZIX, go. microsoft. com/fwlink/?Link[d=21969 |ZE#DBIMAIFEStEbEH IS DL
al
Included Microsoft Programs: The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864, which
are licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software licensed
here. If you do not accept the license terms associated with a program, you may not use that program.
4% Microsoft 7uZ S A : KV 7 M =7 I|2%, http://go.microsoft. com/fwlink/?LinkID=231864 |ZiC#k X417z Microsoft OF D
o7 v s 7 AREEN, ENoDT 0T AL, TNOITHET 2 EHEICESWTEAETFES NS, b7 n s T At AETH
M SND Y 7 by =T LOBEIZBWTOMERT 22N TE D, 7077 LT D T 1 & AGMFHCHEE L WEEE, Mk
Tu T T ANEHEHLTER B0,
INTERNET-BASED SERVICES
AV E =Ry PR—ZDY—E R
Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
Microsoft X, Y7 b =7IZBLTA ¥ —F3y hAR—ZADH —EREHRHELL TS, Microsoft 1%, FiFE, TN HEEE X IHFIET S
LD D,
BENCHMARK TESTING
RyFe—I TR b
You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. However, this
does not apply to the Microsoft .NET Framework (see below).
FBEHIC T MU 2T ORYTFw—0 T A NOFREEBRT HI21F, Microsoft 26 FANIEREIZ L DA /R TR b0, 7272 L,
ZHuE Microsoft .NET Framework (FRZZMO I L) (T Shzevy,
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=~

10.
10.

.NET FRAMEWORK SOFTWARE

.NET FRAMEWORK Y7 bV =T

The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms for Windows apply to your use
of the .NET Framework software

AKY 7 h 7= T7I2iE, Microsoft .NET Framework Y7 b7 =7 G EN TS, ZDOY 7 b7 =71, Windows O—¥TdH 5, Windows D
T A ' AL, ONET Framework ¥ 7 =7 O HICHEA S5,

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING

MICROSOFT .NET FRAMEWORK DXy F<v—27 T R |

The software includes one or more components of the .NET Framework (“.NET Components”). You may conduct internal benchmark testing
of those components. You may disclose the results of any benchmark test of those components, provided that you comply with the conditions
set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with Microsoft, if you disclose such
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with
the applicable .NET Component, provided it complies with the same conditions set forth at go.microsoft.com/fwlink/?Link|D=66406.

KV 7 BT =TIZE, NET Framework @ 1 DR EDarR—xr FREENATHD (LT ILNET U B—F b L0WI) . EnbHo
AUR=R MZOWT, HATRUF V=T A NETIZENTED, ENHDALR—R bOXFv—7 7 2 MEREIATRLTYH
LW A3, go.microsoft. com/fwlink/?LinkID=66406 |ZEH DA ETFTH I L 25T D, EFEA Microsoft &k L CW\DZEDMD
LN BT, BEBRDND R T =2 T A MEREBRT 585G, Microsoft 13, #4725 [LNET v R—xr b LHETLE
oI DWW T Microsoft WMATH IR F~—7 T AMEREHERT DMERNZ2 6T 5, 7272 L. Microsoft X,
go. microsoft. com/fwlink/?LinkID=66406 |Z7E & 5 [ U257 LT iuEZe 7w,

SCOPE OF LICENSE

54 & v ADTE R

The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft reserve all other
rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not
ZOYVT7 My =TI, BETIERL, BAFE SN LOTHD, ZOTRIX, YUY T MU =T 2T IR EMN ST E0RTHD, T
AP =K Microsoft [ZZDMOTTOMEFIZRET D, ZOHIRICHD b S TEAKEIC LY & BICHRASZ 5N TWRNVERY |
A THRMICRD NI EBVICOBRARY 7 v =T 2 ERATHZENRTE S, TRICH->TUE, —EDOFEIC L LHEHOALEZRD S
V7 b U= T OEMRHIRICIE DI T IR 5720, LR 21T o TXR B 720,

work around any technical limitations in the software;

V7 NT =T OFEIHIR AR5 = &

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

VIR 2T DY N—RE =T Y7 Wiar A AEH T v T AEIT ) 2k, ZORIRIZo D B AENS i E BIRAICTED
AR S LT D,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

Z O EN T L Z ORI D b THAETROONTEU LD Y 7 by = 7 OEMEERT 25 2 &

publish the software, including any application programming interfaces included in the software, for others to copy;

VIZ R =2TICEHEENTWLET SV r—va vl I /A0 —7x2—2A% 50T, FEHICLH5a—0kDIC, Y7 MU =T &R
BTz &

share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

Y7 bU =7 ® Data Mapping Services #BEAMEM L CIERR S N723CE, 73 A b, TG EZ A, T2 otidfi+2 2 &

rent, lease or lend the software; or

V72T OEE, V—AXITHEEITH Z &

use the software for commercial software hosting services.

BEENDY 7 NT 2T RAT 4 VI —EADEDICY 7 Ny =T 2T AL

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

FV T bU=TICEENTWS, Microsoft XIEZDV 7T 4 v—or I i, FHEHE, Br&n» L. TOMOFRREHIRR, M, E
fit, MFEETDHZLEHLTUIRLARN (Y7 MU =T HBLTAFTEDZNNRDZ AT UV HET) |

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

WINRDBT A A LDV T v =TT 7B ATEHERG, ZOF AL AT 7 8ATDHY T b =7 XUET A BT S Microsoft @
FEFFZE OMLD Microsoft DA FEEREZ Lhad HHERZ 5 2 5 b DO TIEARV,

BACKUP COPY

Ny T yFar—

You may make one backup copy of the software media. You may use it only to create instances of the software.

VIO =TEERDN Y 7Ty Tav—% 1 SERTHILNTE D, Nyl Ty Fabt—id, YT MU =T DA AL REFRT DT
DIZOHERTH LN TED,
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11.
11.

12.
12.

13.
13.

14.
14.

15.
15.

16.
16.

17.
17.

18.
18.

DOCUMENTATION

FXaAvy7r—varv
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes.
Btoa s Ea—2 = 3Ny N =2 ST /82T 7 e AE AT 5F I, BHATOZRAKNT, FraAtArT—varza
E—LTHERTLZ LN TED,
NOT FOR RESALE SOFTWARE
BREZEDY 7 by 2T
You may not sell software marked as “NFR” or “Not for Resale.”

INFR) % TEERZEIE ) OFRFRH DY 7 MU =T %, Woe L TR B0,
ACADEMIC EDITION SOFTWARE
TATFIvIRDY 7 by =7
You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Quialified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

(7 ATy 7] % TAE] OFRTFRHDHY 7 M =T 2T 5I2E, REAE2—V—] THILERD DL, BHD RREHET=2—
W] ST DGR ARIZREA X, www. microsoft. com/education &[R4 2570, BETEKEZIT> TV D Microsoft BHHESEITH
D L&,
PROOF OF LICENSE
FA & AN
If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the software identifies
licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you receive the label
separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software. To identify
genuine Microsoft software, see www.howtotell.com.
F U AT FZOMOBERICEY Y 7 MY =T ZAFLEBAIZ, Y7 h Y27 OEMOa I SNTERO Microsoft 74 &1 AFF
Bl Znic k| R Y 7 MU = TSNS, AL T DO, 2O TN Microsoft O/3y A —Y BIZERRINTH
LHMERH Y, BiE, Bz 52 LIXTERY, W7V ERRZELEGAIE, T Ths, V7 MU =T OfRETEI L TWASAZ L E
FEH T 27201, IV NWENy r =V RkFLTEBILERDH D, EBO Microsoft ¥ 7 b7 =7 OB OWTIE,
www. howtotell. com ZZMDZ L,
TRANSFER TO A THIRD PARTY
B=F ~DORBIE
The first user of the software may transfer it and this agreement directly to another end user as part of a transfer of the integrated software
turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely as part of the Unified
Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The transfer must
include the software and the Proof of License label. The first user may not retain any instances of the software unless that user also retains
another license for the software.
KYZ7 MY =2TOEPO—H—F, H5 HEY Va—var] O—fHELTIA B Pl X 20 XFTENICRb - TEHLIZH EES L
s MEY 7 02T =X =T 7Y = a v NI T TV =y a v AL =k ([HAEYVa—var) ) OBEO—MELT, KV
b =T ROREKE, hoxy Fa—W—|CEEEEET 5 Z LN TE 5, BEONIC, Y#Ty Fa—W—id, KRR ARY 7 ho=T D
AEEL OMERICET SN D Z L ICAE LRTER SR, EETIHE1E. KV 7 hv=T& I948 ZREH) T ddi> TRt
B0, YHOa—V =i, KT =T DA AL AERFELTBL ZEETERY, LEL, YFa—F—bEz, AYVT b
=T ORIDT A | A% L TNDEEILZ ORY TR,
EXPORT RESTRICTIONS
W 1
The software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For additional information, see
www.microsoft.com/exporting.
AY 7 My TIE, KEOBMHBEESNEHAIND, AV 7 hy o TICEA SN, BN L OEBRR 2686 HBRE O3 T oL 2085 L
RUENERLRY, TR OERICE, B, = Fa—¥— RORKHARCHETIHHAE EN S, BIFRICOWTIE,
www. microsoft. com/exporting #&RDZ &,
ENTIRE AGREEMENT
FELEE
This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement for the software.
ALK, MR RGICRET D4, B, KOHAT M 04—y hR—AOH—E R X, KV 7 MU =T ICETDELEREEMAT D,
LEGAL EFFECT
HERIE A
This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also have rights with
respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.
AREHIL, FEEOERMERZ TR L TV 5, L, SoFET 2N UIEOERO S & T, ZOMOENEET 55605, BthidE
oo BHBREAY 7 8y 2T R BG L7 Ao —ICB LT, #REET 256005, AFMNEL, BHOPTET 20 LE OERRE D%
WAL D560, SHOFHET DM UIEDOERD S & THEEPA T 2HMELEE T 5 b DO TIERY,
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19.
19.

20.
20.

21.
21.

22.
22.

NOT FAULT TOLERANT
T3 =V RLF Y FOBE
THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE
INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED
ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.
ZOYT MU =TIE AV ML T U RTEHRY, T B —IE BHICERETET AL ETFEL TV AREY 7 Ny =TT Y
r—=varXE3T 7V r—va AL = MIBWT, AV T MY =T 2 EO LD ITHMT DI o T, BRTHIB L7z, 7z, Microsoft
E ARV 7 MU =T BPRSERICEL TWD I EEHRT DI, T4 BV —RN+0RTAMETI DO LEHL TV,
NO WARRANTIES BY MICROSOFT
MICROSOFT 2 & B RELNEE
YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES
ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.
W) AYZ7hy=7, T B) HEHERENZROERY 7 =T E2BG L, Y7 =TT 7V r—2a X7 7V r—va v AL —
FOWFANTE LT, HHIZE LT O 2DORIEN R SN2 HE. TAOORIET, HIZT Ao —cLviffish/zbDTH- T,
Microsoft I[ZHIRT 2 LD TIE7R L, 73D Microsoft ZHIRTAHHEDTHARWI LI, HEIIEET 5,
NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES
—EDEEIET S MICROSOFT NEFEDEE
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED
FIFTY U.S. DOLLARS (US$250.00).
BB K- TPl SN D EKRIROFI T, Microsoft X, AV 7 by =7, XFHAREZNICLIOVAY 7 M =T 2B LIz, Y7 MU=
TT7Vr—=va LT 7 ) r—va v A — ORI ITETICRRE SOIBE U TR AT 5 MEEEE, FiHEE. fHRAE. U3
BT BUFIZ L > TRENDEEEETLN, ZIUCRE SR 2OV T—EFEEAADRY, ZOHIRIE, BiF OFARN 7 H AN ER
ENRWEATHOEASNS O LTS, WREHEL, Microsoft 1T 250 US RKAZBA AMICOVWTEEEZADRNED LT 5,
FOR AUSTRALIA ONLY
A=A RF VT DHEDH
References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty is given in addition to other rights
and remedies you may have under law, including your rights and remedies in accordance with the statutory guarantees under the Australian
Consumer Law.

MRAEDHIBR] ~DF KiT, Microsoft MNED ZHURIIZARRIECH T 2EXTH D, ZORIET, HERICES S E SN 5 Z OMOMHER KT
BFFE (F—2 T U TIHEFTIEICE S HIEE EORTEZHE > T-HER R ORA FEEZETy) 2T, 5xabhsd,
If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.
ALK L TA—A T U TIHEFIESET EN25681E, UTOXEREMIND, GHEomEmicid, —2 N7V TIHEFRIRICESZ
B35 2 EMTERUVMRIERF W TWET, BRERIT, ERAREFICT 20T E, KO OMABINC TR L 9 2K UIBEIC K
TOMEOMREZR LET, BRERITEL, MABZATE2MEERIGE T, TOEENERBEECHIZ OV E XL, L OER X
I A ER T OMERIZ A/ LET,
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Exhibit 5 - Pass Through Terms for Directories
BIAE 5 - T4 L7 bU—DRRRN—GAF

COPYRIGHT NOTICES FOR ADDRESS DIRECTORIES:

FEFT 4 L7 b —ICBET RS

Country Vendor Copyright Notice

= Ny F— E =
© Copyright the Australian Postal Corporation 2023. All rights
reserved. No part of this document may be reproduced, adapted or
transmitted in any form or by any means without the express
written permission of Australia Post.

Australia Australia Post © Copyright the Australian Postal Corporation 2023. All

A=A T VT Australia Post

rights reserved. No part of this document may be
reproduced, adapted or transmitted in any form or by any
means without the express written permission of Australia
Post.

All World; Bulgaria; Czech Republic;
Denmark; Estonia; Faroe Islands; Greenland;
Hungary; Latvia; Lithuania; Mexico; Poland;
Russia; Slovakia.

©UPU, 2023. All rights reserved.

©UPU, 2023. All rights reserved.

Requests for permission to reproduce this document for other
purposes should be addressed to:

Requests for permission to reproduce this document for
other purposes should be addressed to:

Universal Postal Union

Universal Postal Union

Standards Programme

Standards Programme

JF7 R, BA, A¥va, HERE 2 LA 3
TOVHAA—F 4T T4 L7 bY—

SHR, TAHV T FxaeE, 7o | UPY P.0. Box 312

ey TANZT. Teu—iE S UPU P.0. Box 312

Y=y IR, AvHY—, T RET. Vb 3000 BERNE 15

T=7, A¥va, A= R, vByT, A 5000 BERNE 15

oE T SWITZERLAND
SWITZERLAND
Tel: + 41 31 350 3111
Tel: + 41 31 350 3111
Fax: + 41 31 350 3110
Fax: + 41 31 350 3110
E-mail: standards@upu.int
E-mail: standards@upu. int

Argentina; Chile; China; Colombia;Ecuador;

Japan; Mexico; all Geocoding Directories by

HERE HERE © 2023 HERE

TABrF FUPE arrET . T | HERE © 2023 HERE

Austria
A=A U7

Osterreichische Post
Osterreichische Post

Copyright © Osterreichische Post AG — Al rights reserved.
Copyright © Osterreichische Post AG - All rights reserved

Belgium
AL —

Bisnode
Bisnode

This Bisnode Street reference file (referred to in the contract as
“street” and “neighborhood”) is the exclusive property of Bisnode
Belgium NV. You acknowledge that Bisnode Belgium is the owner
of all copyrights related to this file, and agree that copyright cannot
be disputed . These copyrights concern the file itself , the
information contained therein , the derivatives, and the use of
documents as the primary documents delivered.

This Bisnode Street reference file (referred to in the
contract as “street” and “neighborhood” ) is the
exclusive property of Bisnode Belgium NV. You acknowledge
that Bisnode Belgium is the owner of all copyrights related
to this file, and agree that copyright cannot be disputed
These copyrights concern the file itself , the information
contained therein , the derivatives, and the use of

documents as the primary documents delivered
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Datamotion.com.br © Copyright 2023 Data Motion Tecnologia e

Brazil DataMotion Servigos LTDA
A A2 DataMotion Datamotion. com. br © Copyright 2023 Data Motion Tecnologia e
Servigos LTDA
Canada Canada Post © 2023 Canada Post Corporation
Vioa s Canada Post © 2023 Canada Post Corporation
Finland Itella © Posti Group Corporation
T4 TUR Ttella © Posti Group Corporation
France Mediapost © MEDIAPOST 2023
77 UA Mediapost © MEDIAPOST 2023
© Deutsche Post Direkt GmbH DATAFACTORY STREETCODE
Germany Deutsche Post Direkt © Deutsche Post Direkt GmbH DATAFACTORY STREETCODE
KA Deutsche Post Direkt © 2023 Deutsche Post AG
© 2023 Deutsche Post AG
Hungary Magyar Posta © 2023 Magyar Posta Zrt.
INH Y — Magyar Posta © 2023 Magyar Posta Zrt.
. . . . © Copyright 2023. CE Info Systems Pvt. Ltd. All Rights Reserved.
I/:)ld;a,]{?e(;:;ii:g_lggf‘/y/r‘/ K mzﬁl;ﬂlﬂgia © Copyright 2023. CE Info Systems Pvt. Ltd. All Rights

Reserved.

Ireland; Hong Kong; Macau; Singapore;

Taiwan; Turkey; and all Geocoding directories . . .
Copyright © 2023 TomTom International BV. All rights reserved.

by TomTom TomTom . : )
FANT . B v b A, Lo H A TonTom Copyright © 2023 TomTom International BV. All rights
. B, Fa, RO TomTom 12 % %3~ reserved.

TOVHa—=F 47T vy b —

Luxemburg Post Luxemburg © POST Group 2023

NI Post Luxemburg © POST Group 2023

Unless expressly otherwise agreed between the Parties, the
intellectual property rights (including any copyrights) to all products
made available to the client under an agreement (including any
software, data and databases) will remain in the possession of
PostNL Data Solutions and will not be transferred to the client.
Netherlahds Cendris Unless expressly otherwise agreed between the Parties, the
el Cendris intellectual property rights (including any copyrights) to
all products made available to the client under an
agreement (including any software, data and databases) will
remain in the possession of PostNL Data Solutions and will

not be transferred to the client.

© NZ POST - Commercial In Confidence

New Zealand New Zealand Post © NZ POST — Commercial In Confidence
—a—I—F K New Zealand Post © New Zealand Post 2023
© New Zealand Post 2023
Norway Bring Copyright © Posten Norge AS
IV x— Bring Copyright © Posten Norge AS

CTT Correios de Portugal )
Portugal . © 2023 CTT Correios de Portugal
CTT Correios de

VAN i © 2023 CTT Correios de Portugal
Portugal

Ministry of the Interior and

South Korea Safety (MOIS)

Copyright © 2023 MOIS. All rights reserved.

HH[E RS2 A8 (MOLS) Copyright © 2023 MOIS. All rights reserved.
Spain DeyDe ® 2023 DEYDE Calidad de Datos. All rights reserved.
ARA DeyDe ® 2023 DEYDE Calidad de Datos. All rights reserved.

. © 2023 POSTNUMMERSERVICE NORDEN ALL RIGHTS
Sweden Postnummernservice
A —F Postnummernservice RESERVED

© 2023 POSTNUMMERSERVICE NORDEN ALL RIGHTS RESERVED

Switzerland Schweizerische Post © 2023 Die Schweizerische Post AG
AA A Schweizerische Post © 2023 Die Schweizerische Post AG
UK Royal Mail © Royal Mail Group Ltd 2023. All rights reserved
YL [E Royal Mail © Royal Mail Group Ltd 2023. All rights reserved
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United States; US National Directory;

KE, KEDOFaFAT 4L BY—
AIS Main Contract; USPS Cert. Address
Directory — LacsLink; DPV;

AIS 3Ky, USPS Bl EEMEFTT ¢ L 2
FU—
SuiteLink; RDI; National Change of Address
(NCOALInk); DSF2.

SuiteLink, RDI, National Change of
Address (NCOALink). DSF2,

gzlrt;ei(czjeStates Postal Copyright © 2023 USPS. All Rights Reserved

LacsLink, DPV K A Copyright © 2023 USPS. All Rights Reserved

1.1.
1. L.

AUSTRALIA ADDRESS DIRECTORY (AUSTRALIAN POSTAL CORPORATION):
A=A RZ U THEFRT 4 V2 b U— (AUSTRALIAN POSTAL CORPORATION) :
INTERPRETATION

FER
Definitions
T
“Agreement” means this agreement for the supply and license of the Solution to the End User, and includes the Schedules.

&K Lix, Tmr Ra—F—] ~0 [V ) a—var)] OEROERRETECET I ARZHE VN, [R5V —0) 28T,
“Australia Post” means the Australian Postal Corporation, including, where permitted by context, all of the Australia Post’s officers, employees,
agents and contractors.

[Australia Post] & 1%, Australian Postal Corporation Z\\\\, TR CHFINS55AE1E. Australia Post OB, WEEE. (VFEA. &
O ADTXTHREEND,

“Australia Post Data” means each data set which is supplied and licensed to the Licensor by Australia Post, and licensed by the Licensor to
the End User, as specified in each Schedule.

lAustralia Post ¥ —%# ] &it, & (A7 a—/b) ITHBET S, Australia Post ([ZL Y0 T A B P —ICiR S THEAMET#FE SN, T4
oY=k Ty Fa——) S SND, 7 -5y FEWn ),

“Business Day” means a day other than a Saturday, Sunday or gazetted public holiday in Victoria, Australia or an Australia Post authorised
holiday.

MEEER) L3, BB, BRBE, HLCEA—A T U7, ©27 NI THOFERTATRSNIAKH, Xid Australia Post OIEBIAKH
PSADRENS,

“Claim” means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature howsoever arising and whether
present or future, fixed or unascertained, actual or contingent, whether at Law, in equity, under statute or otherwise.

[FR] LiE. SO H2MEOFR, &%, KR, FE. @R EHF. FR, UTTREVDWD, ZOERRKRTH LA, TTIIRELT
WO IMEBIEET DD, FEE L TWDDRIEE D, EBEO O FRMERH D o, atra— L kL fIEEZOMIZED 60N
A E AN
“Corporate Group” means a group of Single Legal Entities consisting of the Corporate Group Owner and up to nine nominated Subsidiaries
(as defined in the Corporates Act) of the Corporate Group Owner.

(TN —TF) L1, REIN—TF—F—] K (REIN—TF—F—] OFK 9 HOBET2t (SHEICETERICED)
MOEREN D H—DEN TR E NS,

“Corporate Group Owner” means a Single Legal Entity that is the Holding Company (as defined in the Corporations Act) of each of the other
entities of the Corporate Group.

(EEIN—TF—F—] LT, [REIN—T) OMOXTEROF KRS (RHIECBITLIERICLD) THOLHHE—DENTEREZV I,
“Corporations Act” means the Corporations Act 2001 (Cth).

[&AEEE) L3, 2001 4ERAEIE (Cth) 2V 9,

“End User” means a Single Legal Entity or Corporate Group Owner authorised to use the Solution granted by the Licensor in accordance with
this Agreement.

oy Fa—F—) &iF, KR o T, A2 —nbfthahi TV ) a—vay) 2RI HMEZ 526072, [H—0
ENEER] UL TREIN—TF—F—] 29,

“Intellectual Property Rights” means all intellectual property rights including current and future registered and unregistered rights in respect of
copyright, designs, circuit layouts, trademarks, know-how, confidential information, patents, inventions, domain names and discoveries and all
other intellectual property as defined in article 2 of the convention establishing the World Intellectual Property Organisation 1967.

[AMEREEME] &3, FIEHE. BIE, BIREE. M. 2 vy, BEE®. BrF BB FAL A ROERICET S, SHERDS#%
DARGk S VT2 R ORARGROMER & & Lo MPIFT A HE, W ONCH I T A MR & 3L 24K D5 2 RITED 2 OMT T ORIIFTA HE
2D,

“Loss” means any damage, loss, cost and expense (including legal and other professional advisors’ costs and expenses) suffered by a party.

MHE) L3, YFEERoTE, Kk, ROEA (EHEEREOZOMOBM@EO&HE2E5T) 209,

“Material Term” means clauses 3.1.c), 3.1.d) and 4 of this Agreement.

TEEREH] L3, [REH) OF 3.1.0) F. & 3.1.d K. ROE 4 K&V,
“Permitted Purpose” means the permitted purpose as defined in the relevant Schedule.

FRIShBBEE Lid, BET 2 (R Ya—0) [CEDD, FHSNDHZND,
“Personal Information” has the meaning given in the Privacy Act 1988 (Cth) (as amended).

MEASEH] LiE, 1988 E 7T A N —ik (Cth) (BIEHE) THA LN TWAEREAET 5,
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2. 1.

2.2.
2.2.

2.3.

2.4.
2. 4.

“Privacy Law” means all Commonwealth, State and Territory legislation, principles, industry codes and policies relating to the collection, use,
disclosure, storage or granting of access rights to the Personal Information including, but not limited to the Privacy Act 1988 (as amended from
time to time).

[ FTANT—E] X, MEAEHR OWE., R, RE, L7 7 8 AMEOMHFIZET 5, @, N, XKOT U b Y —o3Ed, FH,
PEERE, KORY =% 1988 774 N —ik (HRFEESND) 28T (7272 L ZIUTRE LRV
“Prohibited Purpose” means each of the prohibited purposes as defined in the relevant Schedule.

FEIEES=BR &iE, BET2 T2 va—)b) [CEDLEESNZANOZRENE WV,

“Related Body Corporate” has the meaning in the Corporations Act.

MBEEEAL L. [SthE KRBT 2BRE AT D
“Representative” of a party includes an employee, agent, officer, director, adviser, contractor or sub-contractor of that party or of a Related
Body Corporate of that party.

(MFED) REF) 103 ZOLFEELIZOLFED TBEEA] O, A, REA &RE, Bk, B, ZHOA UETF
RKENEGEND,

“Single Legal Entity” means an individual person, body corporate or other legal entity and for the purposes of the government means an

individual Agency as defined under the Financial Management and Accountability Act 1997 or an individual Commonwealth authority or company

under the Commonwealth Authorities and Companies Act 1997.

TB—E AR L. A, FR, UXZOMOENEZ VW, BUFIZBI L T, 1997 FMBER - SIS EEICESWTER SN DM A
DBEUFHEBI AV T 1997 Y )R « RIS < il 2 oY Jad L < I3E2EE V9,

“Solution” means the Licensor’s solution (including software, products and / or services) which incorporates, reproduces, embodies or utilises

the Australia Post Data or its derivative works, and licensed to the End User under this End User Agreement.

(VY a—vayv) &ik, Thustralia Post 7—# ) XIZZOREMEMAEAND, BERT S, BBLETL. HLATFHAT LI 718
Y=Y Va—vary (Y7 hv=7, BEKO/ TP —ERZ2ET) C, 20 [y Fa—¥—3f) [ZESNWT =y Fa—%—] |2
TR SN DRV,

“Subsidiary” has the meaning given in the Corporations Act.

S ik, [BHE] THEALBRCWAEKREAT 5,

LICENCE

VA A

Licensor grants to the End User a non-exclusive, non-transferable, revocable licence for the term of this Agreement to use the Solution solely

for the Permitted Purposes in respect of each applicable Schedule in accordance with the terms and conditions set out in this Agreement and

the applicable Schedule, subject to any conditions and restrictions specified in the Permitted Purpose.

T4 —id, T=ry Fa—F—) &, TRZEH] OWBEICOWT, ZNENOHETD [R5 Va—] ILEDD [FFRSNZBR) O

COIZBRY . TR RO T D (AT a— ] [CEDDHEFMFIWEST VY a—ar) 28T, HMER, EERRE, »o
BEATRED T A £ A& 535, 7272, [FFRISNIZ BHY) 1T H 0 DRERCHIRAHL STV DAL, ZaUcitd,

If a Schedule includes other terms and conditions, then those terms and conditions will apply, but only in respect of that Schedule.

(27T a—v] ICEDMDBEFMERGTENTODHE, TALDEEENEHSNDDN, %D (X7 Va—n ] ICHET 256 DRITIR
bD,

Any rights not specifically granted to the End User under this Agreement are reserved to the extent permitted by law. Without limiting the previous

sentence, the End User must not use the Solution for any Prohibited Purpose. To the extent that a particular purpose falls within the definition

of both a Permitted Purpose and a Prohibited Purpose in a Schedule, such purpose is considered a Prohibited Purpose for the purposes of that

Schedule.

IR AZESWTHREIC [ Fa—¥—] I 5 SN TORWHERIE, BTV FSNDRYBRIND, BIOLEEHIRTD 2 L7
<, =y Ra—¥F—) &, HFEbkshzAr) i TV ) a—vay] ZEALTUIRLRY, HIFEOHIN, [AF7Ta—) BT
o TEF SNz R RO BRI HR] OWTRIC LA T 2%E. 202 BIE, Sk (A Ya—n) 28wt Mk &hiz
B LHRIND,

For the avoidance of doubt, the End User shall not:

PERRIEIRED Fo IR T UL, T=0 Fa—W—) [ZEIT 247> T b7z,

a) reproduce, copy, modify, amend, assign, distribute, transfer, sub-license, reverse assemble or reverse compile, merge or otherwise deal
with, exploit or commercialise the whole or any part of the Australia Post Data (or directly or indirectly allow or cause a third party to do the
same) including by using the Australia Post Data to derive other solutions (including software, products and/or services) unless expressly
stated otherwise in this Agreement; and

a)  TAustralia Post 7—4%| ORUE L 1T —MEHER, av— A8, EIE #@E, B, B V77080 R 77,
AV RA N =V EOMOFETH S Z & B TRESMET 5 2 & CUTEERNE L IEHENICE =ZEN N6 %21T2 5 X 9
IZFT2ELHMTOED) o THUCiE TAustralia Post 7—4# ) AL THOY YV a—vary (Y7 bv=7, BERO/ TV —
EREET) AIRESEDLIZLREEND, 2L, TRZEN) TR ORE A & 255132 DR D TlEen,

b) create a Product (as defined below) or other derivative works from the Australia Post Data to commercialise as their own, unless that
Product is solely for one of the End User's Permitted Purpose. "Product” means anything produced by End User which consists of,
incorporates or is created using any part of the Australia Post Data and which may be produced in any form, including any device, solution,
software or database and which may be in written form or produced electronically.

b) %hﬁ%%ﬁ%k?étwm\qumHaPmt?~5JW%fﬁ%%J(uT:EQ)Xi%@m®%$%%WW¢é:&Otﬁb

L TRES) B, WIThho =y Fa—%—) O [z ] ODIKREINTEZLDOTHLEEIL. ZORY TRV,
TEJZ%%%.U ik, Ty RFa—%—) BMEVHLZZHOT, [Australia Post 7—4% | OEBOEHS THRINDI LD, ThEHMAA
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2.5.

2.5.

3.2.
3. 2.

4.2.
4. 2.
4.3.
4. 3.

4.4,
4. 4.

Nebo, IZNEHEH L TERSNZEDOENN, [AILNDTNA R YV a—vay, YT u=T, T—4X—=RE (LR
DHETIEL N, FHPBXNTUIETIMEL Z LB TE D,
This clause 2 (and the Prohibited Purposes) do not prevent the End User from disclosing Australia Post Data to the extent that it is required by
law to disclose the Australia Post Data, provided that the End User use all reasonable and legal means to minimise the extent of disclosure, and
require the recipient to keep the Australia Post Data confidential.

A 2 & (RO [EEESn=H) ) 1, BAIC XY TAustralia Post T—4 ) ZBRT 52 EBROONDZBYICENT, =y Fa—
W—] M lAustralia Post 7—% ] ZBARTHIEE2BTHHLOTIIARN, 72720, =y Fax—%— 2, BROHFHAZ &/NRIZT 572
WIZH B HEIRRIENTEAZHEL D Z L, WONIZEEIZ lAustralia Post T —X# | ZBERNITHZ L 2ERTHZ L 25 L T
%
WARRANTIES AND ACKNOWLEDGEMENTS
RAER T E
The End User represents and warrants that:
[y Ra—HF—] &, UTFOZ L 2RKHLIRGET 5,
a) it has full capacity, power and authority to enter into this Agreement;
a) BED TREK) ZfEkT 2. R, ROMEREZAL TS Z L,
b) it will fully and completely comply with all of the terms and conditions of this Agreement);
b) AR OMEEOTRCTEERICHTTHZ L,
c) it will only use the Solution for the Permitted Purposes and in accordance with the terms and conditions set out in this Agreement;
c) Y Va—var] &, [FHATSHEEN] ORDIZ, 90 TR ITED DlRIFICE> TORMER TS Z &,
d) it will not use the Solution for any Prohibited Purpose;
d) Y Va—var) &, BEEShEER) EEALRNZ L,
e) it will not make any representation, statement or promise in respect of Australia Post, and has no authority to do so; and
e) Australia Post (ZBIEEL TV 2RB], SH], IR BITO T, 2 OBERE RN L,
f) it has not relied on any representation made by Australia Post in entering into the Agreement.
) IARELH) ) ZHERET DICHT-0 . Australia Post 2MTo 7200 R D EIZHKILL TWhignZ &,
Without limiting clause 3.1, the End User acknowledges and agrees that, to the extent permitted by law:
31 EBIRTDZ &, Tmy Ra—¥—) &, BERICIVFSNIBET, UTOZLETHRTLE L BIC, ZRICAET D,
a) Australia Post does not make any representation or warranty as to the accuracy, content, completeness or operation of the Australia Post
Data or to them being virus free;
a) Australia Post |%, [Australia Post 7 —% ] OIEMEME, WA, 5BEMNE L IIBE., UIEFT—Z I 4 VARG EN TV RND
LIZOWT, WHARDERHRIED L7222 L,
b) the Australia Post Data is not complete and it may contain errors; and
b) lAustralia Post 7—# | (52 TIE R, MBUDBEEN TV IEAERH DL Z &,
C) the Australia Post Data may include data sourced from third parties. The End User agrees to comply with any third party terms and
conditions which the End User is notified apply to the third party data referenced in this Agreement.
c) lAustralia Post T—# | 2%, BEEZENOMBINTZT —INEETNCWDIEERHDLZ L, = Fa—P— 1, [AREH) T
ST L2E="FT—ZICEN SN 2D [y Fa—¥—) [T@MINTB =F ORI 2T 2 2 LIZAET 2,
CONFIDENTIALITY AND SECURITY
BWERROCEX2V T 1
The End User must ensure that while the Solution is in its possession or control:
[y Fa—HF—] &, YVa—vary) REFOFE FXIE FICHHMIE, BLFEEEICTDRL TUTR B0,
a) it provides proper and secure storage for the Solution; and
a) [YVa—var] &, @MUTHY»OoF2 T 40K eLIZRETHRET D Z &,
b) use the same level of security to protect the Solution that it uses to protect its own confidential information (but no less than the level of
security a reasonable person would take to protect the confidential information);
b) BHEOBEBROKEIHEATIHELAKEOEX2 YT 4+ (R LlEASMBERREEET 20T THLIEF2 Y T 4
OAUEZTEIHR) ZANWT [V a—var) 2R#ETLZ L,
c) ittakes all reasonable steps to ensure that the Solution is protected at all times from unauthorised access, misuse, damage or destruction.
c) (VY a—vay] WEICRERT 72X, R, . XISBENGEEINDI LT LH7200, L LEBENREEY D 2
Lo
The provisions of clause 4 apply to all forms of media upon which the Solution is kept or transmitted.
B4 GOBEE, V) a—tary] PMREXIMEREND, TRXTOREOAT « TIZHEAIND,
The End User will ensure that all copies of the Solution are dealt with in accordance with the Licensor’s or Australia Post’s reasonable directions.
[y Fa—F—] &, [VVa—vary] oFXCoat’™—n, 71—t Australia Post OFHARITRICHES THb D X H
ZT5b0ET 5,
This clause 4 will survive termination or expiry of the Agreement.
AREE 4 FIE, TREK) ORI T % b 2,
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5. 1.

5.2.
5.2.

5.3.
5.3.

6.1.

6. 1.

6.2.

6. 2.

6.3.

6. 3.

PRIVACY

(EPNEaT

The parties acknowledge that while the Solution may not, on its own, constitute Personal Information, its use may result in the identity of

individuals being reasonably ascertainable.

HYSFEIL, (YD) a—var] 23, ZTREETE HEAER SIS L0 b0, ZOMMIZ L D EAOHBIE BRI 2RI HER T

RSB EETEKT D,

The End User agrees:

lry Ra—HF—] 1T, LFIZOWTHET 5,

a) that it is responsible for ensuring that its exercise of rights under this Agreement and the use of the Solution do not infringe any Privacy
Law;

a)  TAREK) TS BHOMAITHIE N TV Y a—a ] OFHAR, [FIA4 v —E) OERLERLRVEIICTIEEEZAD
&,

b) to use or disclose Personal Information obtained during the course of this Agreement only for the purposes of this Agreement;

b)  TAREK) OWBRTAFLLE MEABHR . TREN] oBMTORFML, BHrRT52

C) to take all reasonable measures to ensure that Personal Information in its possession or control in connection with this Agreement is
protected against loss and unauthorised access, use, modification, or disclosure;

o) TREK) CBE L CHYOPA FTXIETICH D MEAER) &, RWRICAERT 72X, A, BE, UIBHmR» b IR#T
270D, HHWHLEHHRELZIRD Z &,

d) notto do any act or engage in any practice that would breach any Privacy Law;

d)  TF T4k OERERD LI RODRDITABITOT, WhRIEBICHIED LRV &,

e) toimmediately notify the Licensor if the End User becomes aware of a breach or possible breach of any of the obligations contained in, or
referred to in, this clause whether by the End User, its Related Body Corporate or any of its Representatives;

e) [TxzyRa—F—) 2% KEIEEND IAETERTHHEOENE L IIZOFREMICK IV 28hE1E, 2hnt T2y Ra—
P—1 . 2o TBEEA) | XEEO REEF] OVTIUCED D THoTH, LIEBIZTA U —IT@MmT 52

f)  to cooperate with any reasonable demands or inquiries made by Australia Post on the basis of the exercise of the functions of the Office

of the Australian Information Commissioner (OAIC) under Privacy Law or the Postal Industry Ombudsman under the Australian Postal
Corporation Act 1989;

) [ 7 AN —1k] 123-5< Office of the Australian Information Commissioner (0AIC) DFEESDOFITE LT Australia Post 23T
5. XX 1989 4EA—A b T U TEEAMIEICESNT Postal Industry Ombudsman 72347 5 ABERYHIIE O ER UIRIWA bR T
5,

g) to ensure that any person who has access to any Personal Information is made aware of, and undertakes in writing, to observe Privacy
Law and other obligations referred to in this clause;

g) ME NG (27 7B AFRERABDR, (774 0=k ROARHETELRT D ZDMOIHITHOWTHEEICRM L., Hifi T DT

ARSI LZ L,

h) to comply, as far as practicable, with any policy guidelines issued by the OAIC from time to time relating to the handling of Personal
Information; and

h) Ml AN OELY H B LT 0AIC D3BERFRAT T 2R Y & —H A RT A %, EEAHERR 0 EFT 52 &,

i) to comply with any direction given by Australia Post to observe any recommendation of the OAIC or the Postal Industry Ombudsman

relating to acts or practices of the End User that the OAIC or the Postal Industry Ombudsman consider to be in breach of the obligations in
this clause.

i) 0AIC DHEEHIEDRISTFO-HIZ Australia Post IZX->THEZ BN S, XUk 0AIC # L < (X Postal Industry Ombudsman 723AIEIZI5(F
LHFEHIC EF LTWnd &%zé [y Fa—W—] OF7&F L ITEBICBE LT Postal Industry Ombudsman (&> CH X HILDHIE
RITHED Z
This clause 5 will survive termination or expiry of the Agreement.
AR 5 KX, TR ORI 7% bFET 5.
INTELLECTUAL PROPERTY RIGHTS
SRS EERE

The End User agrees that all Intellectual Property Rights in the Australia Post Data are and shall remain the sole property of Australia Post or
its licensors.

[y Faz—H—] X, [lAustralia Post T—4 | ICBIFBT_TO THNFTARE] 23, Australia Post XIIZ DT A & o —0f EHIFT
FHTHY, »ObVEITOEILDOTHD I LIZRET S,
The End User must notify the Licensor as soon as practicable if it becomes aware of any actual, suspected or anticipated infringement of
Intellectual Property Rights in the Solution or in the Australia Post Data.

lmy Fa—F—] 1T, [VUa—ar] 2B 5E Tustralia Post F—# | 12815 [HBFTAHE] O, EBEO, Sbnbd, #HL
KETFHRESNDREFLZMD Z LICRoTHEE, AIRIERCHICT A & o —IZ@m LT hide 570,
The End User must render all reasonable assistance to the Licensor and/or Australia Post in relation to any actual, suspected or anticipated
infringement referred to in clause 6.2.

=y Ra—HF—] &, F 6.2 KXTERTHERD, bbb, HLIFTHRINLGBREFEICEL T, 74 22— K0/ XX Australia Post
2 b L E IR e R A 1AL L T TR 5720,
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6.4.

6. 4.

6.5.
6. 5.

7.1.

7. 1.

7.2.

7.2.

7.3.

7. 3.

7.4.

7. 4.

7.5.

7.5.

8.1.

8. 1.

8.2.

8. 2.

8.3.

8. 3.

If a third party makes a Claim against the End User alleging that the Solution infringes the Intellectual Property Rights of the third party, the End
User must immediately allow the Licensor (or Australia Post, if Australia Post directs) the right to control the defence of the claim and any related
settlement negotiations.

WEHEMN T2y Fa—H—] LT, YVa—vary] BEOE=FH0 MNFTAHE] 2@2EHLT0DLEEERELT IR 217-725
Ay Ty Fa—F—] 306z, 91089 — (UL Australia Post 2HERT53E1E Australia Post) (2. 4i%aER OB K OB
WY 2 R AZ VR O REHIME &2 RO 21T LR B 72 vy,

This clause 6 will survive termination or expiry of the Agreement.

KR 6 FRix. TR ORI T% bIFT 5.

AUDIT

Ex

End User shall provide Australia Post and/or its agents reasonable accompanied access upon reasonable prior notice, during 9am and 5pm on
a Business Day, to its premises, accounts and records relevant to the Agreement, for the purpose of verifying and monitoring the End User’s
obligations under the Agreement (the “Audit”) and shall provide all reasonable cooperation and assistance in relation to the Audit.

[y Ra—HF—) 1k, GEMRFINEMIEC T, TE¥EA] OFFT 9 b Pk 5 REE TOMIZ, Australia Post KUY XILZ DB
N2, =y Ra—F—] 2k RG] CESKEBOETLMELOERT S 2 BMNE TS, TR ICBRT 220, =
FFEE R OREASOG N RFEMHMT EOIZHAY KO (U TEE] ) 2@802b0L L, [EE) ITHLTHLP 2882 H IR W
IEERET LD LT D,

If it is identified (through the Audit or otherwise) that the End User has not complied with an obligation under this Agreement, then without limiting
any other rights or remedies, upon the request of Licensor, the End User will promptly take all necessary steps to rectify and / or remedy such
non-compliance.

(TEEAE) FABL Q) Tmv Fa—W—] 28 DREK) TS BB EBEF L CWRWNWI LI L7oHa, & OfMOMER] IRk 4 il R
ToHZ e, TmyRFa—WP—) ik, A48T —0RDITE U T, 2302 IEBFOIEIE KO/ UTRE O 72 DI E e~ C O % 5
RNIHEL D BDET D,

The cost of any Audit carried out under clause 7.1 shall be borne by Australia Post unless the Audit reveals a material breach by the End User

of its obligation under this Agreement, in which case Australia Post shall be entitled to be reimbursed by the End User for all reasonable costs

of the Audit (including any agent’s fees) and the End User shall so reimburse Australia Post within twenty (20) Business Days of such request.

WOl RIESWCERESN A OBFMIX., =y Fa—W—] 1tXd RN ITES Z0RFEOERZERDN HA] 12Xy

HIA L7236 #BRE | Australia Post WEHTLHHD LT 5, ERAREKMHIA LZYE, Australia Post (%, [BE#&] OTXTOEHEM

R REAOFERAZET) (oW TC [y Fa—F—) PORWVWRLEZTHHEMEAL, [=r Fa—WF—] X, 72 25ERD 20
[E3 AP DINIZ, Australia Post 2k L CHEEHOL VR LEITI LD LT 5,

For the avoidance of doubt, a “material breach” for the purposes of this clause 7 includes, without limitation, any breach of clause 6 in respect

of Australia Post’s Intellectual Property Rights, or any breach of this Agreement.

SERMEIEOTZ DI T IUE, ARE 7 KBTS THERREK 121X, TAustralia Post] @ THIMMERE] (CBIT 558 6 S0, T
IARFK)) OFTRCOERNPEEND,

Where the End User does not grant access to Australia Post and/or any of its agents for the purposes of an Audit in accordance with this clause 7

then the End User must pay Australia Post all reasonable costs incurred by Australia Post in connection with such attempted Audit within twenty

(20) Business Days of the date of Australia Post’s invoice in respect of the same, and Australia Post may by written notice immediately suspend

the supply and the End User’s use of the Solution.

fmy Ra—P—] 23, KR 7 RIS TBA] OBMTOELEAD & Australia Post RO/ XFZORBEAMTGRBD WG G, =R
Z—W—] 1T, DD EEO [ER] (ZB# LT Australia Post VA L= T X CTOAENRERICONT, FAEMAICET 2 Australia
Post DFEREED AfF 5 20 TE2EH ] PANIC Australia Post ([ EADRIT UL/ 53, Australia Post 1, EEIBEMIC LV 7-726ic [V
Va—vay] ORBEY Ty Fa—F— | CL5Z0FAEFIET I ENTEDEDLET D,

LIABILITY

RHEEAE

Australia Post not liable

Australia Post D%

To the extent permitted by law, Australia Post is not liable to the End User for any Claim or Loss whatsoever suffered, or that may be suffered
as a result of or in connection with this Agreement, and the End User releases Australia Post irrevocably releases and discharges Australia Post
from all such Claims and Losses.

EHECTHEINDIRY . Australia Post 1, —YIOFAE L, L TREK] ORELTHLIZZNICEE L CRAET I AREEOH D
FEk) Xk MHEE) Lo\, Ty Ra—¥—] ZHF2FTE2EDT, (o Ra—W—] 13, FXTornd [FEk) T HEE)

IZoWT, BUHARREDIE T Australia Post Z%0E L7 5,

Clause 8.1 will not apply to any Claim or Loss suffered by the End User arising out of any fraud or wilful misconduct of Australia Post.

% 8.1 ZkiE. Australia Post OREXIFTEEDOREATHICER LT = Fa—F—) Bho7 TFER) X HEE) 3@ s nind

DET D,

Without limiting clause 8.1, to the extent permitted by law, Australia Post will not be liable to the End User for any loss of profit, revenue or

business, indirect, consequential, special or incidental Loss suffered or incurred by the End User arising out of or in connection with this

Agreement, whether in contract, tort, equity or otherwise. This exclusion applies even if those Losses may reasonably be supposed to have

been in contemplation of both parties as a probable result of any breach at the time they entered into this Agreement.

B 8.1 FEMIRTDZ L IEETHENDIRY ., Australia Post (X, AW ICEEIFHEL T =y Ra—¥F—) 2o 75|
. WAE L <3l o, [, MR, 80 L <EREMZ: THE] I2o0n T, B0, RNETR. #HEEOREZ Do
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8.4.
8. 4.
8.5.

8. 5.

8.6.
8. 6.

9.1.

9. 1.

9.2.
9. 2.
9.3.
9. 3.

boiLaMbT, =y Ra—F—) L TEEEADRNbO LT 5, ZOBIMEIZ, Zhbo [HHE) 23, WYFEs THRE)
i L2 C, (D DERK DO ZFRIRFERE LTHYEER TP L TV 2D L GHNICHREL ) 2D THLHLETH, EHI
%
Indemnity
il
The End User must defend and indemnify each of the Licensor and Australia Post and its Representatives (those indemnified) from and against
all Losses suffered or incurred by and of those indemnified to the extent that those Losses are suffered as a result of, whether directly or
indirectly, of:
[y Fa—H—] L, 74P —INC Australia Post KROFD REFH] oxznTh GEMitER) %, EMMEEI -T2 T
HAE] 2O LAE L bz, 72720, 22D THEE] NEEN BN Z DT, UTICERT 25EICR D,
a) any breach of a Material Term by the End User or its Representatives;
a) [Tx=ybRa—¥—) E2o MUEEF) kb, TEEREHE] OB
b) any unlawful act by the End User or its Representative in connection with this Agreement;
b) TR CBE L, Ty Ra—W—) IZ 0 MREH] ICL58ETS
c) any iliness, injury or death to any person arising out of or in connection with the performance of this Agreement to the extent caused or
contributed to by the negligent or wrongful act or omission of the End User or its Representative; or
e)  TREK) OBATICERT 24 L IEE Lz, ARZRBRE, HEELUEL T, Zhn Toy Fa—¥—] Iz REE] 0
WHA L IFTARYITASUIAMERITRER T 25 A XITEN N —RE &> TWD5EE
d) any loss or damage to any property of any person, arising out of or in connection with the performance of this Agreement to the extent
caused or contributed to by the negligent or wrongful act or omission of the End User or its Representative,
d) TR OBITICRINT 24 L < IXBE Lz, EAOMPICKT 2K LEHE T, ) =y Fa—¥—) ixzo iF
F1 OWIE LI RYITAXUTIRERICER T 2BEXITEN OB —H L 725> TV DS
except to the extent that the Loss is directly caused by the negligence, fraud or wilful misconduct or wrongful act or omission of those indemnified.
7L, HEED A, JEEEOEK, REE L IFSEORETE XTI R YUITAE L UTMERICEHEER T 25813k <
This clause 8 will survive termination or expiry of the Agreement.
AEE 8 Feid. TARK) OERRIUTR 7k bIFk T 2.
SUSPENSION AND TERMINATION
& 1L R URR
The Licensor may limit, suspend or terminate the End User’s rights under this Agreement at any time upon notice when, and for the duration of
the period during which:
FA =it LTOHE, ZAXMKET 2HIBICOWT, TARK) IS Ty Fa—F—) OER%Z, BERFHIR, 518 SU3MER T
X507 5,
a) the End User contravenes (or is believed on reasonable grounds to be in possible contravention of) any law of the Commonwealth or of a
State or Territory;
a) f—y Fa—%F—) 28, I, M, KOT U b U —DOWERISER Lz CUIEBRZABIU L SEERK LT D AEER S H EE XD
nz) HBeE
b) the End User breaches the terms of the Agreement and the breach is not remedied within 14 days after receipt of notice from the Licensor
specifying the breach and its intention to terminate the Agreement by reason of such breach; or
b) [y Fa—HF—) B, TR OFHIGERK L, ZOEXKOYFEKZBRIC REWN) 2RI oEmMERATL L7 A4t
F—2 O DBEHOZMEE 14 HUNICYBER DR E IR WS
c) the End User commits a material breach of the Agreement which is not capable of remedy; or
e) Ty Ra—¥—p 2 TARK) OBEBRZERELL, TABRERTETH LSS
d) in the reasonable opinion of the Licensor, the End User is acting in a manner or providing a Solution which has the effect or potential to
damage the reputation of Australia Post which is not remedied within 14 days after receipt of notice from Australia Post or the Licensor
specifying the issues; or
d) FA L PR A LIUE, [y Fz—¥—] 23, Australia Post OFFHIZFEEKICIBA 5 XUIE O AN S 5 B TIT
L THAXIZEDE SR [V a—vary) ZRELTHAELEAT, Y%OMBEEPFE L Australia Post XIE7 A H—05
OBAMOZMESE 14 BUNICHENRE SR WS
e) the licensed right granted by Australia Post to the Licensor for the licensing of the Australia Post Data has been suspended or terminated.
e) [Australia Post T —# | OEAMEZFIZEI LT Australia Post 726 T A B —ICHE SN MED. BIEE L ITERS
i
The End User acknowledges that the Licensor may exercise its rights under clause 9.1 in accordance with the directions of Australia Post.
[y Ra—HF—] I, 74P =73, Australia Post OF/RIZHEST, H 9.1 RICHE S HEOHEFZITHTEHZ L ETET S,
The termination, surrender or expiry of this Agreement for any reason will not extinguish or otherwise affect:
B O E DT TARRK) OffkR, BEEE LT TIZE D . SITFRHEET 22 L b2 DOMOEL RITT bbb ET 5,
a) any rights of either party against the other which accrued before the termination, surrender or expiry and which remain unsatisfied; or
a) R, BEEE L I T ORNCHEA L TVT, BRICIEEIT SR TOWARWRIEICS 5. —F 0 M HEOMIT Y FE (T 5 HEF)
b) any other provisions of this Agreement which are expressly stated to, or which by their nature, survive termination, surrender or expiry of
this Agreement.
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9.4.

9. 4.

10.
10.

10.1.

10. 1.

11.
11.

11.1.

12.
12.

12.1.
12. 1.
12.2.

12.3.
12. 3.

12.4.

b)  TARE) OffkR, HEHE LI TOOL b1 5 2 EBIDRINIER HN TN D, UTZOMWE it 5 TAZK] Oz ofh
DIE
If this Agreement is surrendered, terminated or expires, for any reason whatsoever, then the following provision of this clause will apply
notwithstanding such surrender, termination or expiry the End User must cease using the Solution and the Australia Post Data and undertakes
that it will destroy all copies, reproductions or adaptations of the Solution and Australia Post Data, or any part thereof made, held or controlled
by it and, promptly upon written request from the Licensor, deliver a statutory declaration sworn by an authorised representative of the End User
confirming that all copies, reproductions or adaptations of the Solution and Australia Post Data, and any part thereof, have been destroyed.
HH MM A MbT, TARZEK) MR L ITHESNUTI T Lo 72356 Dk, BEEE L I b b3, REOLLT
OHERBEHIND bDET D, Ty Fa—W—) ix, [V Ua—ar) KO lAustralia Post 77— ] OfIHZ L L2 b
T, FEHEMER LT, BRAETOIXUITOXETICHD [V a— 3] KO lAustralia Post T —# | XUXZ D] SNOERSy DT~
ToOar—, HHYE L ITE/EMEEFET L EBIT, T4 BT =0 00EmELZRDIISCTHELNIZ, VY a—var] KO
lAustralia Post T —4# ] Xii% @{7675)@%)7 DFTRTOabt—, R L IFUEMPHIESI N 2WlT 5, [y Fa—
W1 OWERE (G SN IRBLANIC & 2 EEMRHEEZ M35 2 L2 T 5,
VARIATION
Ll
Pursuant to the agreement between the Licensor and Australia Post under which the Licensor is granted a licence to the Australia Post Data,
Australia Post reserves the right to vary the terms of that agreement from time to time in certain circumstances. To the extent that those variations
require a corresponding variation to the terms of this Agreement, the Licensor may do so, provided that the Licensor gives the End User
reasonable prior written notice of such variation (having regard to the period of notice received by the Licensor). The End User undertakes to
do all things (including executing and entering into such amendment or restatement deed) as reasonably required by the Licensor to formalise
and give effect to any and all variations made by the Licensor under this clause 10.1.

FA P —n lAustralia Post & —# | OERMETHEEZ2TTZ. 74P —L Australia Post MOZKIZHEVY, Australia Post 1.
—REDRIUTIBN T, BN OKRH L MR E T T DM 2R T 2, 22 0EHICED, s d 2 TARK) OFRHEOEERSLEL 2D
By TABUY—IEZDNDERET I LN TEDIN, DPDIEEICONT, T4 2= [my Ra—¥—) [ZHHEEYRFERTOEHIC &
DIEAMELTD (TA Y —DN@MEZEHT 2HMABE L ET) 2exfkMheT s, [y Fa—¥—] X, &RE 10.1 FIZESHTT
ALY —=MTolebbWEIETEZERL DL LEESHIDITTA BT —BRODLTXITOI L (030 DEE T HREIRAEE O RS
EEL) BITH 2L EFEITAD,
CHANGES IN LEGISLATION
EROER
Notwithstanding any other provision of this Agreement, the End User acknowledges and agrees that Australia Post and / or the Licensor must
comply with any future legislation and / or Government policy which imposes binding restrictions or limitations on Australia Post's or the
Licensor’s use of the Australia Post Data, including any restrictions or limitations relating to the supply of Australia Post Data or elements thereof
to any person, and the terms of this Agreement, and the End User’s agreements with any other parties, will be varied accordingly.

[REK Do EIZHr b6, = Raa—4—) %, Australia Post KO/ XIXT7 A B ¥ —73, Australia Post XIiZT7 A &
P —12 LD lhustralia Post 7 —# | OMERIHHET OB HHK0# L ITHIREZR T, FEROBEFRK O/ UTBUFOBORIZHE ) RERSH D Z
EETAL, ZHCHET A, Zhidix, TlAustralia Post 7—4 ] # L <IZTOEFROMBFT~OUAGITBIE T HHK0HE L < ITHIRAE F
. TRZER) OFE, TRMOYFE LD T=y Ra—F—] OZWEIZNIECTEEINDI b D ET D,
CORPORATE GROUP OWNER
SEIN— T —F—
This clause 12 applies if the End User is a Corporate Group Owner.
ARE 12 Kk, T=v Ra—HF—] B hEI/IN—TF—F—] THLIHEAIHEA SN,
The Corporate Group for the purposes of this Agreement consists of entities identified in writing as Corporate Group entities. Customer to identify
the entities (up to 10 in total, including the Corporate Group Owner) forming the Corporate Group.

IR 2B T, REISV—T) 1k, REIN—T) OFKRE L TERCHEIND EENOHERIND, BEL ¥ r—
7 ERERT D ER (REIN—TFH—TF—] ZED. GEFHEKR 10 ) ERET D,
The End User must ensure, and warrants that:

=y Fa—HF—] 1T, LLFOZ & ZMEICATWVMRE L2 T U b2,
a) each entity of the Corporate Group is a Subsidiary of the End User at all times during the term of this Agreement; and
a)  [REIN—T) OFTRN, ALK OMEFFEIC, [y Fa—V—)] OFRETHH L,
b) each entity of the Corporate Group is a Single Legal Entity.
b)  [E¥EIN—T] OFTERR, [H—0EWER] THhoZ L,
The End User may permit any or all members of the Corporate Group to enjoy the benefit of the licence granted to the End User under clause 2,
subject to the following conditions:

lzy Fa—F—) ik EEIV—T] OUIEHORA A= 5 2 FESNWT Tzr Fa—F—) iE5ESh T8 2D
A ZEZ T L2 TED, 27EL, AT L aRe T2,
a) the End User must ensure that all of the Corporate Group members comply with this Agreement, and do not do or omit to do anything that,

if done by the End User, would be a breach of this Agreement;
a) TzryRa—F—) iz, REISNV—T] OFTRTORA A= TR Z#HFL, [mr Fa—¥—] [ZLo TThhEHEIC
IARZRKI ] DI L 72D WO D72 DAT 2 SUIAER b A U220 &9 ITRUE L 22T TR 5720,
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13.
13.

14.
14.

14.1.

14. 1.

14.2.

14. 2.

14.3.

14. 3.

b) the End User is responsible for all acts and omissions of the Corporate Group members as if they were acts and omissions of the End
User; and
b) Ty Ra—H—) i F, T=r Ra—F—] OTAKOTRELTHLIHE EFKIC, REIL—T] AL A—DTRTOITEKOR
ERIZx L CEEEA D,
c) all uses of the Solution and Australia Post Data by the Corporate Group members are deemed to be uses by the End User.
c) R¥EIN—T] ANR—=2X5h V) a—va] RO lAustralia Post F—4# | OFT_XTOMAIE, T Fa—H—] 2k 5
MeHIhd,
RELATIONSHIP WITH AUSTRALIA POST
AUSTRALIA POST & DBEf%
a) the Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and
Australia Post, and the Licensor may reasonably enforce those provisions on behalf of Australia Post.
a) TAtEr¥—id. HE XL Australia Post OFIZD 7= HOIEF%15T Australia Post IZEMNT D ALK ] OFTXTOREDOHIZLE
AL, 714 ¥—Id, Australia Post (D> TENLS OBIE L SRR RHH CHTIEL 2N TEL D ET D,
GENERAL
—RRSIR
The End User shall not, without the Licensor’s prior written consent which may be provided or withheld in its absolute discretion, assign or sub-
contract any of its rights and obligations under this Agreement.
lxy Ra—F—] X, TP —OFRAOERZELIFAE (ZHIT A o —OfEtieB &R THE2 22 b 52N LB TED)
R LT, TAREK) CES BYOHRIROEEZ, EEL UIRLT. ITFHTICH L TUIR L2,
The Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and Australia
Post, and the Licensor may enforce those provisions on behalf of Australia Post.
FA oY —iE, BHXIE Australia Post OFZEDT=DITIEFEET1ET Australia Post IZE KT 2 TARKEK) ] OFTXTOREDH LA
L. 74t —I%. Australia Post 2RO TENOLOHELETFIELZENTEDHHDET D,
The Agreement is governed by the law in Victoria, Australia and each party submits to the non-exclusive jurisdiction of the courts of Victoria,
Australia and courts of appeal from them.
RS X, A=A V7 7 MU TINOBEENEH I, EYFEIEL, A=A 707, ©7 bY TN OENPT oI Ea s i
A ONZZ U B BT BRI & 72D Z L 1THE D,
Austria ADDRESS DIRECTORY (Osterreichische Post):
F—RX MU THEFT 4 V7 b Y — (Osterreichische Post)
This product cannot be used by Customers who conduct business in address publishing and service providing.
EFTO IR O — B RO EBITEF L TV DEIEIEL. ZORGEEHRT LR TE R,
Customers are only allowed to use the product for own internal purposes. This product cannot be used by Customers who conduct business in
address publishing and service providing. If a Customer conducts business in that area, Customer is responsible for obtaining a valid license
directly from the provider.
BEIE, ZO®EEZ, BSOWNEH BN T2 Z L0LRRObID, EFTOHRE O — & RO EBITHERE L TV DREFIE, ol
AT 2 2 LN TERY, BENZONH TOEFIHFL TWDIHE, BRI ARIA e AZEE v, X —n b BT 5 H
LEHA 9,
Customers are only allowed to use the product for own internal validation purposes. Customers are not allowed to use the data to provide any
services to any other legal entity. If Customer wishes to provide services to any other legal entity,
BEIL. Zo®ME, HOEONERIEAMIEMRT 2 2L 0RO HN D, BEE, OB — A Z RIS D70 T — 2 27
L2 LIEFRBO LN, BENMMOENCY — A ZRMET D L2 MET LA
Customer is responsible for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license.
BEIL, AR TA B AGEES AL X =P RET 28EEA D, MOBEANTOMERICE, @It 22085,
CANADA (CANADA POST)
%+ 4 (CANADA POST) :
1. Customer acknowledges that under the Agreement of which this Software Use Rights document Exhibit 5 forms an integral part
(hereinafter referred to as the "Agreement”), Customer has been licensed to use SAP's product, Authorized Value Added Products, as the base
for developing a further enhanced value-added product (the "Enhanced Value-added Product") for the purposes of
L. BEL. 2o (V7 by =T CEO T 51 BRARAEHSEHRT S TR CUF RRRK) Lv)) iciEsn
T, BEN, SAP ORETH D FREMNIMIMERS ) 2. S IR SIS (CUT THERAIMGERS ) ) 2R T 57200
N—=Z2 & LT, UTFTORMDIEDITHENT LD 2 L3I TN L a2 TKRT D,
a) sublicensing the Enhanced Value-added Product to users who shall have no further sublicensing or distribution rights; or
a)  THRRATIMEERL) %2, SRV T T4 L AMEUIHMHEL A L2 —P =Y T T4t AT 5, i
b) providing value-added services using the Enhanced Value-added Product that cannot be provided by Authorized Value Added Products
;or
b)  THRaRAHINMRESLS ) 2R LT TERM MRS, CIaiRt & VoMb — v 2 242464 5 . X
both (a) and (b).
(a) & (b) O,
Customer further acknowledges that the data components of Authorized Value Added Products, or the data in the files required in order to use
Authorized Value Added Products, were acquired by SAP from third parties and that, relative to those third party data suppliers, SAP is a
Customer and Customer is a sublicensee (hereinafter such data components or data files referred to as the "Licensed Content").
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BRIZS B, TESMAIM0ERS ) oF—2%arR—xr b 03 NESIMERLS ) 2HERT 5700 E LR 7 7 A VAOT —H

B, HEEHND SAP BBRELEZLOTHLE L BIC, TALE=ZFOT MG T IE, SAP BEETHY, BEIIV 7714

V=ThDHILETETD CLFPmDdT—4arvi—r NIIT =¥ 77 A NVE (94 RACL a7y ),

One such third party supplier is Canada Post Corporation (“Canada Post") who has granted SAP certain rights with respect to certain Canada

Post Data (the "CP Licensed Data") under which SAP may include the CP Licensed Data, in whole or in part, in the Licensed Content and

distribute the same to its sublicensees of the Enhanced Value-added Product subject to the sublicensee's (in this case Customer's) prior

agreement to the terms and conditions set out in these Minimum Protective Terms.

D EZHMETTD 1 428 Canada Post Corporation (LAF [Canada Post] ) T&H Y. SAP [X—E® [Canada Post »F—#] (LLF

[CP DT RICEDT—H] ) T2 EOMHEMEZE SN TEY, ZOHERNZIESNT SAP 1T P 0T AL AL DT —4 ]

., RE LT, [FA4 B8R0 2a07 0] ZEHT, ZnE A0 HBEMHIMEERS ) oV 771 rv—i2, 20 Tk

PRAESRIE ICRHT DRERIFICY 7 I M B =03 (ZOBBIIHEEN) RAETLHZ 2Rl LT, BEMLTHD,

2. Customer acknowledges that Canada Post is the owner of the copyright in the Canada Post Data. Customer acknowledges that it is

only licensed to use the CP Licensed Data in conjunction with Authorized Value Added Products and the Enhanced Value-added Product.

Customer acknowledges that it may only grant rights to third parties to use the CP Licensed Product in conjunction with the Enhanced Value-

added Product. Without limiting the generality of the preceding sentence, Customer has no right to distribute any CP Licensed Data on a stand-

alone basis or for the purposes of use with any product other than the Enhanced Value-added Product.

2. i1, Canada Post 7% [Canada Post DT —%#] DOFiEHETHD L& TET D, BEIE. P DTABLRIZLDT—#] 12

DOVWTIE,  TESTIMEER S RO TR MG ) & O HICIRE U CTHERETFRES NS Z L2 TR T 5, BKIEL, [P ©oF4

BRI DT =] ICOoWT, HERMAIMEER L) & OO CHEMT 2R OAZHE=Z81 45372 2N TED 2 LE THRT D, HIX

D—IEEHIRT D Z &< BRIL. [CP DI B RCRDZT—F] #AF L F7rr & LT, XiE MERAIMEER L) DSk o R

LB Z AR E LT, BT 2HEFRNITA L7RVy,

3. Customer acknowledges, and agrees to provide notice to parties to whom it distributes the Enhanced Value-added Product, that the

damages that Canada Post may incur as a result of parties using out-of-date data for mail preparation include costs that Canada Post will incur

in processing and delivering that mail. Such costs include, but are not limited to, the costs incurred by Canada Post

3. BEL, BED HRRMAIMERS ) 25849 DTS, BEYOIERICIET — % 2 L72f5% Canada Post 2351) 5 2#HEIC

%, Canada Post 73% OEHEY A I L CTHRIET ABRCRAET 22X MBREENDZEOEMEITH>ZLEZTEL, ZNIHET D, b

A MZIE, RO X H7 Canada Post [ZBWCTAELD IR MREEND (T2 LINBIZRERY)

i.  for the manual readdressing and resorting of mail that was diverted from the normal automated mail processing stream because it was
addressed with an invalid address, or the Postal CodeOM element of the address was invalid, or

i SEEDNERRERTIC 2> Tz, 35 L IEFTD Postal CodeOM 2ERTH - 7=7=012, @H O HBME S 7= BEY O B OFAL L &
ANns. FAEEICLDEFOMTEZ LOFtS T, XU

ii. if the mail was delivered to the wrong address as a result of having been addressed with an invalid address, or as a result of the Postal
CodeOM element of the address being invalid, the cost of the original sorting, processing and delivery of the mail as well as the extra costs
incurred for the manual readdressing and resorting of the mail.

i1, s NN IMERTIC 2> Tz, 35 L <IIEFTD Postal CodeOM 23R T o 7272 OICH{EM 23 & - 7o FFFICECE SN2 HATE. &
MOALST . B OBLED 2 X MIIA T, TOBEWO FAEEIC X 2 EFTOMT AL CEAS T OOICETSBMO= R |,

(Postal Code is an official mark of Canada Post.)

(Postal Code (%, Canada Post DAX~—7)

4. In order to reduce the risk of Canada Post suffering damages as a result of out-of-date data being used for mail preparation and given
that CP Licensed Data will be distributed as a component of the Licensed Content, Customer agrees

4. W R0l T — 4 DEFEHOIERICH DN S Z & T Canada Post BREFEWS VA2 ZWLT20, £z [P OFA VALK
ZT7T—H] M, [FA4B AL BarT Y] OaryR—3xr e LCEMEND Z E&2EMFEE LT, BRI, LTIOWTHRET S,

C) not to distribute the Licensed Content until after Customer has put in place safeguards to reduce the risk of "data scraping” or “bulk

downloads of data"; Customer agrees to keep abreast of developments in technology and to update the safeguards in place to further reduce
such risks as improved technology becomes available from time to time, and

c) RN [T =2 A7 L= 7] XL [F—2OREFD v — ] OV R EZROT OO HETEEZ#HLILIET, T4
AR DarTry) BEMALBNI L, BRIE. 727/ rnU—0RBICENEIRL T, D) A7 EILIIEOGTEDIT 7/ uY—0
B Bz GbE TR, U WO TERAEHNT 5 Z LICRIET 5,

d) to ensure that the parties to whom the CP Licensed Data is distributed, whether as a component of the Enhanced Value-added Product or

as a, or component of a, data file, to be used in conjunction with an Enhanced Value-added Product, are informed that the same is not to
be used for mail preparation purposes and that this prohibition applies, without limitation, to each of the following:

d) TGRS OREESEE LT, X DERMAIMIERGS] & & bIER SN T =42 7 7 A AL IFTOMREFE L LT
[CP DIABAZLDT —H] AT 2T, ZABEEYOERICENT 57200 O TIERNWI & F72 Z OFEIRFETEH L
TozNRENGERA SIS (ZEZLINBICREYT) Z& %, LT@ad52&,
i. addressing mail;
i. BEYOsEEIER
ii. presorting addressed mail;
ii. SEEREN B EY O it
iii. preparing unaddressed mail by householder count for delivery.
iii. FLESE R T & D, FEEDSEPI TOR WY OIER
5. Customer also acknowledges that if it develops any product that uses data for which the original source of that data is Canada Post,
which product is intended to be used for any of the purposes listed in clause 4(b)(i), (i) or (iii), Customer has no right to use or distribute such a
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product or to offer any services in relation to such a product unless Customer has a then current right to do so under a written agreement signed
by both Customer and Canada Post.

5. BRI E, BT — X OILOBHEIRA Canada Post THDLT7T —Z ZfEMATHH-MABHIE LIZBE T, ZOHLNE 4 &
() (1), (i) HLIF (i) EET2HHOVTANCHER SN D Z L 2BH L TWL5A, BEIE, 02 8-ICON T, BER, M
% & Canada Post DMGTHRFA LT-FHHIC L DEKNTIESNTENZIT D, LORRTHMMERZH L TWRWIRY . Z2OfHHE LI
AT, AT DB IC B 59— C R 2R LT DRI B LW L& TERT D,

6. Customer agrees to include

6. FEEIL, DTZ#ld 22 LICRET 5,

e) in the hard copy or electronic copy of the license agreements, which Customer represents will accompany all copies of the Enhanced
Value-added Product and of the Licensed Content distributed by Customer that contain CP Licensed Data, and

e) ML (BB T D MERMAIMIERS) KO (94 R 2k dar7ry) T [P OFA AL DT —

Z] BEENTODEODOTRTIZEMT 5 Z & 2@EDRERTLH0) ON—Fabt—IEFHa -, WO

f)  on the start-up screen of the Enhanced Value-added Product and in the terms and conditions of use posted on any website by which a
user may access the Enhanced Value-added Product,

) THRaRMAIME RS ) oRBmiE E, Lo —Y =28 BRRMAIMERES ) (778 ATED Y =7V A MBS 2 FR BN

[fa

a notice stating that the Enhanced Value-added Product contains data copied under license from Canada Post Corporation and indicating the
date of the Canada Post Corporation data file (or the date of the earliest Canada Post Corporation data file, if more than one) from which the
data was copied. Where the language of the Customer product or service is French, Customer shall use the French version of the pro forma
notice that is set out further on below, but if the product or service is in a language other than English or French, Customer shall include the
equivalent notice but in the relevant language. Each such notice shall be tailored with the appropriate information by replacing the "[Insert...]"/ «
[Indiquez...] » « [Insérez...] » instructions with the information contemplated:

MYEsRAHINMESRLAL ) 121X Canada Post Corporation M OAEMMERF#iZZ T T — 4 NEENTNAH I LERL, Y% T —FDat—xT
% Canada Post Corporation OF—X& 7 7 AL AT (X, #¥dH 5841, Canada Post Corporation DF—& 7 7 A LD FH
DRAF) ZaR Uiz, @k, BEOHEE NIV —CADSZHEN 77 VA TH LA, BEE. LTI LT 2 7 7 » AR O AE
MEMFATZ2H0LT 50, MEXIIYV—EAOFENFEGEL LIEX T 7 VU AFELANTH AR, BRI, BET 2 S CRSOEME R
HITrb0LT 5, phd@EATEAEN, [.. ZFiA]"/« [Indiquez...]» « [Insérez...]» ORI E, BRI HERICELHRZ DD
LIZXY, HWORERTELET2bDET 5,

"This [Insert appropriate reference to medium, i.e. diskette, tape, etc.] contains data copied under license from Canada Post Corporation. The
Canada Post Corporation file from which this data was copied is dated [Insert date]."

[z T2y b, T—TEDRAT 4 T ~Omt s ka2 A] 121%, Canada Post Corporation 7SS #LZITCat —S iz
F—EANEGEENTVET, ZOF—FNat’ — &7z Canada Post Corporation 7 7 A /L® AL, [AfFE2FHEA] T, |
French version of the pro forma notice
7 J v AFERR ORI E
"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été reproduites
avec l'autorisation de la Société canadienne des postes. Le fichier de la Société canadienne des postes d'ou proviennent ces données est daté
du [Insérez la date]."

”[Indiquez le support approprié, c est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont
été reproduites avec 1’ autorisation de la Société canadienne des postes.Le fichier de la Société canadienne des postes d ol
proviennent ces données est daté du [Insérez la date].”

7. Customer acknowledges that the CP Licensed Data is licensed to Customer on an “as is" basis and that Canada Post makes no
guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose. Customer will include a provision in its terms of use
requiring a user of the CP Licensed Data to acknowledge that the CP Licensed Data is licensed on an "as is" basis and that Canada Post makes
no guarantees, representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including
but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose.

7. BEIL, [CP ODFA AL DT =) TBURAROEE ) BFITHERAMETFESNS Z L, T Canada Post 13 CP DT
AL RZE DT =4 IZEALT, B, BUREMb T, BEZOMISERT 2,185 &3, G2k, 28, EfEMEE L <I3sEHR
BI~DWEEGHZED (T2 LENDIZRH2Y) | W DR, R BIThbRWI &2 TR T 5, BEIE. ToEMARMEoHhiz, TP o
TARL AL DT —%] OERFIC, [CP OTFA L RCLDT—%] B [BRELOEE] HHMKETHINDZ L, WOIZ Canada
Post (X TCP DT AL ALK DT—# ] LT, BIR, BURZIDT, EREZOMITER T2, 2 ha b3, Aok, etk Ei
P L ITRFERI~OHEHEEZE D (22 LENDIZRD 2 | W HRGE, B BITORNI EZ2 TEATHZ L ERODIBELE D
2bDET D,

8. Neither SAP nor Canada Post shall be liable in respect of any claims whatsoever alleging any loss, injury or damages, direct or
indirect, which may result from Customer's, or any of its user's, possession or use of the CP Licensed Data. Neither SAP nor Canada Post shall
be liable in any way for loss of revenue or contracts, or any other consequential loss of any kind resulting from any defect in the CP Licensed
Data.

8. SAP KX Canada Post OWFhb, BED, XFZOa—PF—2kb [P OTA v AL DT —4 | OFEH L IIEAICIE
K45, BEERNSOIMBENZER, HEELIIBRELTFRTLIVNR2FREICEHALTH, BExADLRWEDET 5, SAP KT Canada
Post ®WFHLE. [P OFABL AL DT —# ) BT AMLAOBIICEET 2. WAL L I3 0lEL, TZFohod s H5E
BHOIREMHEFIZOWTIE, WRDIBTHEEEZADRNLDET S,

9. Customer shall indemnify Canada Post and its officers, employees and agents from all claims whatsoever alleging loss, costs,
expenses, damages or injuries (including injuries resulting in death) arising out of Customer's possession or use of the Licensed Content.
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2.1.
2. 1.

2.2.
2.2.

2.3.
2.3.

2.4.
2. 4.

Customer will include a provision in its terms of use requiring a user of the CP Licensed Data to indemnify Canada Post and its officers,
employees and agents from all claims whatsoever alleging loss, costs, expenses, damages or injuries (including injuries resulting in death)
arising out of such user’s possession or use of the CP Licensed Data.
9. BEIL, BEICED (T4 RACXDarTry) oftha LAIMEMICERT 5, k. #H, #EELTMEE GELico
RNHEEEET) FET LT TOHREICOVT, Canada Post WNZZEDOHEE, EEBRONRBAZHET I O LT D, BEIL.
ZOERGEORIZ, TP DTA AL DT =4 OBERAEFIC, HEHEICLD [P DT RCLDT =4 OFTAA L <IHE
SRR, #Hk, BH, HEE L UIEE GECIZoRNEFELEL) 2 FRT DT X TOFHRKEFIZOWT, Canada Post WNZZED
TR, EEBRORBAZMET L LA RODIBELEDDLHDET D,
FINLAND
oA

Service Description and Terms of Use for Finland POSTAL CODE SERVICES provided through Itella
Ttella %@ U CiEflt =415 Finland POSTAL CODE SERVICES o>-h— & AMETE K O FH 54
Effective: January 1, 2013
F5h 2013 421 A 1 H

SERVICES

PF—E2
The services consist of the postal code system and basic and changed information contained by domestic address files in a fixed format.
AP —E R, BEEFS AT A, KOFIERRIC L DENAT 7 7 A MG ENEAERE OEEZOER TR S D,
TERMS OF USE FOR THE SERVICES
P— R DEAEMH
The following terms of use for the service apply.
P—ERTIE, ROBHEEPEH S,
USING THE SERVICES
H— 2 DfFEH
The information provided is always based on the information included in Itella’s postal code system. The system data is based on information
provided for lItella by municipalities and postal code information updated by lItella. Itella does not check the information received from
municipalities.
AL SN D FHRIT. WIC Ttella OBFERS AT MIEENHHMICE S, VAT AT =Xk, BN Ttella (TSN D HHR
KON Ttella I X > THHHTIN D BEF SIFRICHE S, Ttella 1%, THEHEB D SIS N2 IFWMOMEEI1TD 7R,
Itella delivers the information available to self-service channels.
Itella |¥, BN 7Y —ERXF v RUTERE T 5,
THE CUSTOMER’S RESPONSIBILITIES
R DET
The customer is responsible for retrieving the postal code material, unpacking packaged files, handling and using the material, and updating its
systems.
FEIL, BEESOEREZIGE L, Ny Fr—Y SN 7 A NVERE, FEBEZLHEEOEAL, BFOY AT A2 BT LEHELZA D,
The customer is responsible for ensuring that, upon any disclosure of the material to third parties, the recipient also receives the updated service
description and terms of use.
BEIX, B oFCEREBRT 28, TOZEE b E RO — AR O AR A HERICZITRD K0T 2 EEEA D,
ITELLA’S RESPONSIBILITIES
ITELLA DT
Itella is responsible for offering updated information available for retrieval on time as set out in the service description, unless otherwise stated
later in this section. Itella is not responsible for damage caused by delayed, altered, or lost data due to equipment failure, communications or
system disruptions, or other similar reasons.
Ttella 1%, RECTHELT 2L AERE, P—EAMEOEDICHENTE LBV ICHETE D L) I1C, BFHEREEIILTIRTLEEZAI,
Itella &, #EROWIE, WBEH L IXV AT LOEE, UL OMESOIEICERT 27 — X OIRIE, ZE, IFER» O 4 CBFIC
DVWTIEHELEZA DR,
Itella does not guarantee that the information is fully faultless. There may be errors in the information caused by recurring changes or the party
reporting the changes. Itella is not responsible for errors in information that were not caused by ltella’s negligence.
Ttella &, HHICEED BRVI L ERIELZRV, HHICIE, EAHMRWETIIET L RET 24 FEHIERNT MR EENTND
Lahibs, Ttella &, HRICEENTHF OBRITER LRWERY [ZOWT, FfEE2&DAR,
Itella is not responsible for any information user obligations towards third parties.
Itella 1F, BE=FITHT 2 HROAL—F —DRFEIZOVT, HiEEZBDR,
Itella is not responsible for the uninterrupted availability of service channels or the updating frequency of the information.
Itella (X, —EXF ¥ XA ORRIZHEIDORNZ &b HFROEFHHEICONTHELEADR,
LIMITATION OF THE SERVICES
P — e 2D R
In the services, information about Aland Islands is only at a postal code level without any street data.
AP —ERZBNWT, Aland Islands ICHETBIEHRD L-ULiF, HT — 5 DR WEBERSOALTH 5,
The services contain information about public postal codes.
A=A, AWREEEZICHET ERAEEND,
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FRANCE ADDRESS DIRECTORY (MEDIAPOST):
75V ADEFRT 4 V7 kU — (MEDIAPOST) :
Customer is not allowed to use the data to provide commercial services or any other services to any third party. Customer is only allowed to use the data
for its own internal validation purposes. Customer is only permitted to have the data hosted on 1 site. Breach of these limitations will lead to additional
license fees and/or penalties.
BEIL, BHEZFCHEY —EA I ZOMOY — R RIS 2720 T —F B ER T2 2 LIFEEO RV, BRIE, T—¥ %, HDLOWNEKRAEH
BICEHT B2 L OARRROLND, BEIEL. 1 DOV A F ETT—FDHRANEITH) T EOHRBROLND, ZDOHIRITEK LIZHEIE, B0
DIA & ARKO UTENERFEAET 5,
Germany Address Directory (Deutsche Post Direkt):
FAYDEFT 4 V2 b U — (Deutsche Post Direkt)
Customers are not allowed to use the data to provide any services to any other third party. Customers are especially not allowed to distribute
the product any further. Customers are only allowed to use the data for own internal validation purposes. Customers are not allowed to use the
data to provide any services to any other legal entity. If Customer wishes to provide services to any other legal entity, Customer is responsible
for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license. Customers are not allowed
to distribute the product any further.
RIL, MOFE=FIZY — A Z T D207 —F 2 EHT 2 Z LR LRV, BRI, BEITREOWD R 800 bR B,
BEIL. T—2%, BOONEKRGERRICHER T2 Z L 0BRBRBOOND, BRIT, MOBENIY—ERERET D727 — 2 2T 5
ZLIFRO IR, BEPMMOENCY — A ZRMET 2 2 L EAMET D5E. BEIL. AR 74 B REEET n A X —inbHS
LEMEEAD, BIOBEANTOERICIE, BRI A AE2LE LT 5, BRIL. BEOWPRDBMBRD SR,
HERE MAP DATA by HERE (HERE):
HERE (HERE) {2 &2 HERE = v /5 —#
The data (“Data”) is provided for Customer’s internal use only and not for resale. It is protected by copyright, and is subject to the following terms
and conditions which are agreed to by you, on the one hand, HERE and HERE Suppliers on the other hand.
T—% (LT =% ) id AR, BMEONEMEH OO TSNS, [F—% ) ITFEFEECREINTEY, BEL
— M HEHF L L, HERE KO THERE Y77 A ¥ —) a4 HEE L L TEETIUTORENEH IS,
© 2008 HERE. All rights reserved.
© 2008 HERE. All rights reserved.
The Data for areas of Canada includes information taken with permission from Canadian authorities, including: © Her Majesty the Queen in
Right of Canada, © Queen's Printer for Ontario, © Canada Post Corporation, GeoBase®© Department of Natural Resources Canada
HFEOHIBIZET 2 (75— ([Zid, ROX D7, W T EXLRPLOFAOL & THEINTIHERNEFEND © © Her Majesty the Queen
in Right of Canada, © Queen’s Printer for Ontario, © Canada Post Corporation, GeoBase© Department of Natural Resources Canada
HERE holds a non-exclusive license from the United States Postal Service® to publish and sell ZIP+4® information.
HERE holds a non—exclusive license from the United States Postal Service® to publish and sell ZIP+4® information.
©United States Postal Service® 2008. Prices are not established, controlled or approved by the United States Postal Service®. The following
trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.
©United States Postal Service® 2008. Prices are not established, controlled or approved by the United States Postal Service®.
The following trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.
Scope of Use. Customer agrees to use this Data together with SAP Applications solely for your internal business operations purposes for which
Customer was licensed, and not for service bureau, time-sharing or other similar purposes. Accordingly, but subject to the restrictions set forth
in the following paragraphs, Customer may copy this Data only as necessary for Customer’s business use to:
FIREHEEEIL. 20 [F—=%) %, = REH., ZA L =7 V7 2OMBEOBRITIER L, BEDTTH SNIoNEOFEES B
IZBRH->T, [SAP 77U r—var) ELbITHMT LI LICRET 2, LIeh>T, I LUTOBRKIIED HHllRE S L LT, BE
WX, BEOEBHAOTDICHERGAICRY, 20 [F—% | 2 ROAMN T2 =452 tNTE5 :

I. view it, and:

i. FETDH, KO
ii. saveit,

ii. BRfFT 5,

provided that Customer does not remove any copyright notices that appear and do not modify the Data in any way. Customer agrees not to
otherwise reproduce copy, modify, decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or distribute it in
any form except to your affiliates, for any purpose, except to the extent permitted by mandatory laws. Multi-disc sets may only be transferred or
sold as a complete set as provided by SAP and not as a subset thereof.

7L, BEDN, ERINDFEEREETREHRE T, 202 FIETS [5—4] 2EELRVWI EEE&MIFET D, BEIT. £oftl, Z
D TF—=%Z | OWRDESE, av—{Ek, BIE, Tar ", 77N, UNR—=RA2o V=T V7 LN LIZREL, £/,
SRATIEM CRFAT S N El 2BV T, WARD HITYH, B COBEBESHUAMITW AR TS [F—4 ) 28ET 5L M52 L
HLTERY, VT T4 A7y M, 7y FELTTIEARL, SAP ot EIN5Eety b L TORGEEIIRFET D ENT
5,

Restrictions. Except where Customer has been specifically licensed to do so by SAP, and without limiting the preceding paragraph, Customer
may not:

HIRRFIE, R, FRICLL N E2AT O O DT EZ SAP BT TV AIGEERE, NOoREEAHIRT 2 Z &< BRIEX. AT %
1To Tl b .

a) use this Data with any products, systems, or applications installed or otherwise connected to or in communication with vehicles,
capable of vehicle navigation, positioning, dispatch, real time route guidance, fleet management or similar applications; or
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a) SO IF—H WA A SR LT OO TS LT D UL & OMBIE AT O A, VAT AL X
W77V r—va T, BROFES—Ta v (ERE, Bk, VTAEA BDNV— NHA XA 7Y — NEEL UZRERO HiR D AT HE
ThorbDEEHIMHEHTLII L, X

b)  with or in communication with any positioning devices or any mobile or wireless-connected electronic or computer devices, including without
limitation cellular phones, palmtop and handheld computers, pagers, and personal digital assistants or PDAs.

b) WYY a = ST, A B DENSA VO LTI SN B THESRE0 v Ve — 2 — 8 (R ERE,. S—L by T
KON R RavEa—— Ky bUL, ERERER PDA) &80, IhLIRESINZ) L HIERT I
bLEETH L,

Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing circumstances, sources used and

the nature of collecting comprehensive geographic data, any of which may lead to incorrect results.

i [ —& ) T, B oRGE, R, EH SIS Y — X R OVAFHFEIC & SHBLE) T — 2 OIEE LV ) HEIC L D . RIERMESUIAR

FERRERNVEENDLZENH Y, ZNUBRIEMRREREZE LI D RN S D,

No Warranty. This Data is provided to you “as is,” and Customer agrees to use it at its own risk. HERE and HERE SUPPLIERS make no

guarantees, representations or warranties of any kind, express or implied, arising by law or otherwise, including but not limited to, content,

quality, accuracy, completeness, effectiveness, reliability, fithess for a particular purpose, usefulness, use or results to be obtained from this

Data, or that the Data or server will be uninterrupted or error-free.

HARGE Zo [F—%) 13 B0 FF) BRCREESNIZbOTHY, BEIE. [T—%] ZALOELICBWTHEMAT 2 Z SICHEET

%5, HERE K OF THERE ¥ 77 A ¥—] 1%, BB, BURZMbOT | BHEICESS bONEOMTH L2 Mb3, WA, @, i, 2

P, BRWE, BN, FEEBRESME, AR EH. 2o [F5—%] 20RO HRP. 17— P — "=t I —bRnC

Lagte (L. THBITRESNRYY) | WAZRDIFEEHORIELRI BITDR,

Disclaimer of Warranty: HERE and HERE SUPPLIERS DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY,

PERFORMANCE, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. Some States, Territories

and Countries do not allow certain warranty exclusions, so to that extent the above exclusion may not apply to you.

PRAEDAES : HERE X OF THERE ¥ 777 A v —] 13, BR, BUurziibd, WE, MERE. M, FERNEEE, HFREFEOV TSN TY

RFEE BRT 2. N, HIBRKOEIC L > T, —EDRGFEDERZBD TR, ZOHAITIE, FORVITBNWT, ERROERIZT A

I A SR,

Disclaimer of Liability: HERE and HERE SUPPLIERS SHALL NOT BE LIABLE: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION,

IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES,

DIRECT OR INDIRECT, WHICH MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY LOSS OF

PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL

DAMAGES ARISING OUT OF LICENCEE’s USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE INFORMATION,

OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A

WARRANTY, EVEN IF CLIENT OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Some States,

Territories and Countries do not allow certain liability exclusions or damages limitations, so to that extent the above may not apply to Customer.

LD  HERE XY THERE %77 A ¥ —) 1%, E#E WEZ2MLT, HROBEHIIAICERT2#HEL GEXTHETHD L EET

DR, BR, ATA (L OFEKR. R, TRHORROMWE ZRMb2n) [CBLTH, BEICL 220 MR oA LIIEHATERn

&L EHROXRME, XITZOFRMEOEKIER T 2, FIRE, A, KM OB, T OMEEE, W, S0, FlE L <3IRE

MRE N EOIT AN RETAPEGECE S O EMb72) ITELTH, 77472 MRED T A B =R EOAEEMIC

ODVTHIDL SNTWELRAETH-TH, BEEZADRNGD LTS, M, HIBRKROEIZ L > TE, —EDOBEEDOEIRLCEENE OHIIR 2 5

TV, ZOWEITE, ZORVICBWT, ERIEEICEA S,

Indemnification: Customer shall indemnify and save harmless HERE and HERE Suppliers, including Her Majesty The Queen, The Canada Post

and the Department of Natural Resources Canada, and their officers, employees and agent: from and against any claim, demand or action,

irrespective of the nature of the cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries
resulting in death) arising out of the use or possession of the data or the Data.

M R, TR LEITA UL T —2 ) ICERKRT 2T ToRER, Bk, TFFR GEROFEROME Zbvy) | #H

Jeo AR, B B\E TR GECIIoRR 2EHEGT) 2R T SERUIFRICH LT, BEBET. VT FBHEE, ROVFH

RIKGWAE % &P HERE KON HERE $ 754 ¥ —, SENCZNENOEB, (R, RORBAHE L. 202 EE20ETH5H0LT D,

Government End Users. If the Data is being acquired by or on behalf of the United States government or any other entity seeking or applying

rights similar to those customarily claimed by the United States government, the Data is a “commercial item” as that term is defined at 48 C.F.R.

(“FAR”) 2.101, is licensed in accordance with these Pass Through Terms, and each copy of Data delivered or otherwise furnished shall be

marked and embedded as appropriate with the following “Notice of Use,” and shall be treated in accordance with such Notice:

BRI D= Foe—W— OREBUT, SUIKEBUFMEF] - ERT 2 HER & RISORHERNZ K 2 725 L ITHTHET i oEIc L > T X

FIhooknic IF—4%) "AFShdE5a, [F—4%1 1%, 48 CFER (LT [FARJ ) 2.101 TEHTDLIHD” @g¥kmA

(commercial item) ” THYV ., ZD [NNRRNL—FM) ITH o THERAMTH I, BIZELZOMIBMIN [F—%] OF%av—iE, L

T MER EOREE] #EUICEKREOCHEOALT 500 E L, 220nd NEE] K> TRYVHS D LT 5,

Notice of Use

R EorE

Contractor (Manufacturer/ Supplier) Name: HERE

LiE (WEH /Y77 A ¥ —) 4 : HERE

Contractor (Manufacturer/Supplier) Address: 425 W. Randolph Street, Chicago, lllinois 60606

B (WEH /77 A ¥ —) fEFT : 425 W. Randolph Street, Chicago, Illinois 60606

This Data is a commercial item as defined in FAR 2.101 and is subject to these End-User Term under which this Data was provided.

IO [F—=%1 13, FAR 2.101 ([ZERTHMEFERBA THY, 20 57— ORI L Ro72 T=r Fa—PF =5k BEHIND,
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© 2008 HERE — Al rights reserved.

© 2008 HERE - All rights reserved

The Data may include or reflect data of licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada. Such
data is licensed on an "as is" basis. The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, make
no guarantees, representations or warranties respecting such data, either express or implied, arising bylaw or otherwise, including but not limited
to, effectiveness, completeness, accuracy or fitness for a particular purpose.

[F—% ) 1ZiE, BERET, WFFEBE, KO FERBRERELELITA BV —OT =2 3G FEN, KRENDZenbD, 1ind
T—siE [BUR) R—ACHEHMERFE SN D, KERET, AT FBEE. ROV FEFREBEREE G0 T A v h—id, WRIBRON
THUC LD b b T BREFZOMICERRT 5, 23057 —ZIZBET 20 e 2 RFE IR HITb R, Uik, Aok, 58
M, IEREME, SUIRED BI~OBE ARG EN D, THHIZRE S 20,

The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, shall not be liable in respect of any claim,
demand or action, irrespective of the nature of the cause of the claim, demand or action alleging any loss, injury or damages, direct or indirect,
which may result from the use or possession of the data or the Data. The licensors, including Her Majesty, Canada Post and the Department of
Natural Resources Canada, shall not be liable in any way for loss of revenues or contracts, or any other consequential loss of any kind resulting
from any defect in the data or the Data.

ZEEET., DFAEEE., KOO FEXRBREFEEE G074 h—1d, 7—2 T [5—% ] OFERAXIFIEICERT 2 Z &3 HEEE
EEEOBK, GE, XITHREFL EET 2R, 2ok, TFFROFEOMEICHND BT, W5k, Bk, UTFFRICE L THLEE
EADRWEDLET D, WERET, I T FBEE. KOV T REEREEZEL I 2o —id, 7—4 XL [F—% ) OREICERT 55
5 DFHDIEEH L < ITBHKOEK, UIZ OMORREPERITG LT, WARLIERTHEEZADRVWED LT 5,

End User shall indemnify and save harmless the licensors, including Her Majesty the Queen, the Canada Post and the Department of Natural
Resources Canada, and their officers, employees and agents from and against any claim, demand or action, irrespective of the nature of the
cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) arising out of the

use or possession of the data or the Data.

T Fa—Y—iF, TZOBMAE L EHA T 157 —2 1 ([CEERT 2T CofRk, TRk, OFFFR GEROFEROMWE 2D |

HE, a2 b, B BHE,

TP GECICHORN AT L) 2 FRT 2 ERUTFRISH LT, KEHET, V- FEBEE, KOH T

HRIEWE BT TA oY — W ENETNORE, EEE, RORBEANHE L, 20 2FE2RmTET260LT 5,
If Data for additional countries is included or distributed in connection with software products of SAP, or if Customer uses data from relevant
countries the following supplier terms/copyright notices shall be included in the Customer Terms as applicable:

ZOMOENZET 2 17 =51 23, SAP OV 7 by =7 RGICBEEL TEEND, HLFRAMS N2 HE, UTHENR,

FAETHENLD

T 2T HE, LTOV 774 Y — O/ FEEFRPEE [HERF) CEEhThidnsien,

Territory

Eiy LS|
Australia
A=A T VT

Austria

F—AKN)T

Croatia, Cyprus, Estonia, Latvia, Lithuania, Moldova, Poland, Slovenia
and/or Ukraine

ra7FrT, ¥R, 2AN=T, ZRET, VU NT=7, EAR
N, R—=F K, Aax=7 vII7AF}

France

77 UA

Germany
A

Great Britain
EEs|
Greece
Uy
Hungary
N —
Italy
AZ2VT
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Notice
i b 3l
"Copyright. Based on data provided under license from PSMA Australia

Limited (www.psma.com.au).”

” Copyright. Based on data provided under license from PSMA

Australia Limited (www.psma.com.au).

“© Bundesamt fur Eich- und Vermessungswesen”
“© Bundesamt fiUr Eich- und Vermessungswesen”

“© EuroGeographics”

“© EuroGeographics”

The following notice must appear on all copies of the Data, and may also
appear on packaging: “source: © IGN 2009 — BD TOPO ®”

The following notice must appear on all copies of the Data, and
may also appear on packaging: “source: © IGN 2009 - BD TOPO
®

“Die Grundlagendaten wurden mit Genehmigung der zustandigen
Behdrden entnommen” or “Die Grundlagendaten wurden mit
Genehmigung der zustaendigen Behoerden entnommen.”

“Die Grundlagendaten wurden mit Genehmigung der zust&ndigen
Beh6rden entnommen” or “Die Grundlagendaten wurden mit
Genehmigung der zustaendigen Behoerden entnommen.”

“Based upon Crown Copyright material.”

“Based upon Crown Copyright material.”
“Copyright Geomatics Ltd.”

“Copyright Geomatics Ltd.”

“Copyright © 2003; Top-Map Ltd.”

“Copyright © 2003; Top-Map Ltd.”

“La Banca Dati ltaliana € stata prodotta usando quale riferimento anche
cartografia numerica ed al tratto prodotta e fornita dalla Regione
Toscana.”
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“La Banca Dati Italiana & stata prodotta usando quale
riferimento anche cartografia numerica ed al tratto prodotta e

fornita dalla Regione Toscana.”

Norway “Copyright © 2000; Norwegian Mapping Authority”
VT z— “Copyright © 2000; Norwegian Mapping Authority”
Portugal “Source: IgeoE — Portugal”
NI W% “Source: IgeoE - Portugal”
Spain “Informacion geografica propiedad del CNIG”
ANRA “Informacién geografica propiedad del CNIG”
Sweden “Based upon electronic data © National Land Survey Sweden.”
AT =T “Based upon electronic data © National Land Survey Sweden.”
Switzerland “Topografische Grundlage: © Bundesamt fur Landestopographie.*
AA A “Topografische Grundlage: © Bundesamt fiir Landestopographie.
MEXICO:
A¥xa

The terms and conditions of the data provider HERE listed under Section 7 of this Exhibit 5, “HERE map data by HERE (HERE)” apply as Pass
Through Terms for the Directory of Mexico.
Zo TR 5) ©F 7 4 THERE (HERE) (X% HERE ~ v 77— | (URTT —F 7 us A ¥— HERE D&M, AFaor 17 b
U= 282 A= e LCTHEA SN D,
NETHERLANDS (CENDRIS):
% % (CENDRIS)

e  For the purposes of these Netherlands Address Directory third party pass-through terms, “End User” or Corporate End User” shall mean the
purchaser of the Package (whether directly through an SAP company or through a reseller), being the legal entity that enters into a software
license agreement with an SAP company or a reseller for its own internal use and/or its Affiliates internal use of the Package; “Postcode Table
and Supplementary Products” shall mean the file with all the cities/towns, streets and postcodes in the Netherlands, along with the
corresponding house numbers or series of house numbers; and “Additional Products” shall mean products supporting the use of the Postcode
Table.

o IO IATUFDEFHT ALY M) —] KT IEZFH RAAV—FKMHTBNTE, [my Fa—%—] L MeExr Fa—¥—) L,

[y r—2) OBAE (SAP Otz @ U CHEEE, IV BT —2@ U THA) < (RXybr—v) ZEHZONTMERKO/ XiLzo TH
W) ONEEHOZDHIZ SAP O XITV v T —& V7 by = T HEAMET#HRNE T HEAZ O, [EEE SR L O RG] &
E. A7 XERAOTTORRH/HT, 80 ROEEE S & ST 2F M T —HOFMATLWI N7 7 A vy, DEING) &
. TEEERSR] ALY R— 285209,

e  End User is only permitted to use the Package for internal use.

. fy Ra—H—) 1%, WEMEREMIZRY T3y —2) OFERRTFEND,

. End User is not permitted to deliver the Postcode and Address File and/or Additional Products (irrespective of whether they are integrated into
the Package) to third parties.

3 [y Fa—W—) &, THEBSEOMETZ 7 A0 KO/XE BEMES ) (Fnod Ry r—U ) ISHREIN TS E D 02 0d
DoY) B, FIEITRUET L Z IR LR,

NEW ZEALAND (NEW ZEALAND POST):

=a2—Y—5 K (NEW ZEALAND POST)

This section contains the terms and conditions specified by New Zealand Post in respect of use of New Zealand Post’s Postal Address File as
part of the software supplied to you by SAP. Definitions used in this section apply exclusively to this section. In the case of conflict between the
defined terms in this section and defined terms in the main body of the Use Rights document, the defined terms in this section shall take
precedence solely in relation to use of New Zealand Post’s Postal Address File.
ARIEIZIE, SAP DOt SN Y 7 by = T ICEENTc=a— Y — T BB O Postal Address File ORI C=a—v—
Ty FEBEEMEET D#RENREEN TV D, AHTHA SN ERIT, FHICOALHEHEND, AHETERINDHGES, M X
BORKETERINDHFEORICA—HENH H5E1F. AETERINDHGER, =a—U—T7 2 REEAD Postal Address File OffiM
(B L CORER SN D,
Definitions
EH
In this section:
RIFIZBWTC,
Data means the Postal Address File, as more particularly described at www.nzpost.co.nz/sendright, as such description is amended from time
to time.
S —& L%, www. nzpost. co. nz/sendright (& 57253388 S 7= Postal Address File (ZDERITMEIFEIESND) 21,
Documentation means any user and technical documentation supplied by New Zealand Post with the Data to enable SAP, End Users or any
of their personnel to use the Data, and any confidential information of New Zealand Post.
F¥aAvTF—varbit, SAP, =y RFa—W—]  NEFZNOLOAEN [F—4] 2EHTE LT 50wic, [F—x]) L&}
[Z=a—U =7 FEBE PRS2 22— —ROEIRBEED L E, W= 2—T—TF » FEEE OBEFHREZ VO,
End User means any person to whom Data is permitted to be distributed, sold or made available by SAP.
Ty Fa—F—LiE, SAP (ZLD [F—% ) Ofi, Bot, UIRENHF TSN DIHROAEN D,
Intellectual Property Rights includes copyright and all rights conferred under statute, common law or equity in relation to inventions (including
patents), registered or unregistered trade marks, registered or unregistered designs, circuit layouts, databases, confidential information, know-
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how, and all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields anywhere in the world, together with
all right, interest or licence in or to any of the foregoing.

MM T, JEH (Rera & de) ([CB L CTHIER, HEIE, OIEHECES & 5 A LN 2 FFEHER T N CTORER], ik 4 [
DIV, BEROFEL B DRVEFE, B LA T U M, T2 = WEER, 2 Uy WS DPEE, B, FHE,
IXZEMTHY B TOMBPEB N H4E U 22 OMT X TORERIIINA T, BIECICBIT 2T TOMER, #iK., XET7 A B ARETEND,
Incorporated Software means the software providing the address data services supplied to the End User by SAP which incorporates the Data.
FBRAHRY 7 b =T ik, [F—4 ) BHBAAT, SAP D [y Ra—F— ) (TSN A EFER— 2 28T 57 by T
ZW 9,

Licensor means New Zealand Post Limited, at Wellington NZ.

FABU Y —LIF, =2—V—F R, UV M ZET{ET D New Zealand Post Limited Z\M9,

i. The End User (and any of its agents and sub-contractors) may only use Data in accordance with the terms of this section, for the End
User’s internal purposes, and only as part of or in combination with the Incorporated Software and/or any related services provided to
it by SAP. The End User must procure that any agents or sub-contractors to whom the Data is provided comply with the terms of this
Agreement.

i, T=yRFa—F—) (KOZORFEAL FTHERNE) X, [y Fa—¥—] ONEROL®DIZ, 232 HAARY 7 U=
T RO/XE SAP s =y Ra—F— ) ICESNIBEY — 20— & LT, IEND EMAEDEDIHEICOHR, K
HOFMH-T [F—=%] #FHT LN TED, [my Ra—W—) I, [F—%) ORIETHLREAULTHERNE
B IARK) ) OFEFEEZETFTDEIICRODDLIbDET D,

ii. The End User agrees that the Data and the Documentation and all Intellectual Property Rights and other rights in the Data and the
Documentation from time to time remain the property of New Zealand Post and its licensors (as the case may be).

ii. Tz RFa—H— &, F—%] KO TRFaArT—var] | WOk T5—%] KN TRFaArT—va v LEEND
TRTO VHHUERE ] KO OMOMERIR, 5l&kE BHRIUSLT) =a—Y—JV FEEELNZEDOT At —DMETH D
ZLZAET D,

iii. The End User must not remove or tamper with any disclaimer or copyright notice attached to or used in relation to Data.

iii. =y Fa—W—) &, [F—%) iKfbmahsd, Ut I7—% ) I L TER SN RIEUTEFEEOFR R Z . HIRXUIEER L
THEHBRLRVWED LT 5,

iv. The End User has no right to use any of the trade marks, business names or logos of New Zealand Post unless expressly stated otherwise
in any sub-licence granted to the End User by the SAP within the terms of any licence granted by New Zealand Post to SAP.

iv. =y Ra—P—] it =2a—Y—=JF 0 FEBEEND SAP IZFFHEND 74 B ADFMEOFMNT, SAP 1LY [ Fa—3—)
IZHHENDY T T A4 B RTHIBEOYI R RFTHR S 52 HEEZRNT, =2 —Y—F» FEEEOWLZR L6, My, Xiiread
BT DHERI 2 A L,

V. The End User must not at any time (a) copy, reproduce, publish, sell, let, modify, extract or otherwise part with possession of the whole or
any part of the Data or relay or disseminate the same to any other party; (b) other than as permitted under (i) above, provide the Data to
(or allow the provision of the Data to, or access to the Data of) any agents or sub-contractors of the End User without the prior written

consent of New Zealand Post; or (c) sub-license all or any part of the Data to any person, or purport or attempt to do so, in each case,
unless expressly permitted otherwise by New Zealand Post in writing.

V. lmy Ra—H—] L, WD EEBUTEIT->TUIRDLRY, (@) [F7—% ] O&FELITH s 2y —, ER, A, ke &
B, EIE, fhitt, B LIZZOMOGETTRT Z L, NIB=FTPRE L FRAMAT 528, (b)) i () THFASNIGELSL
T, =a2a—V—J U FEBEOE BRI LIMAELFNNED <, T2y Fa—¥—] ORBAIITHEROEIC [F—%] &2
s UL [5—%) OfRFE, BLUX [TF—%] ~OT 7 8REFTDH) 2L, XL (o) HxOHEIC, =a—Y—F 2 FEE
BRFIICE D PIEIRICHF AT 258 2RV, (7 —=4%] OFTXTELIIWTNLDES ZMANNCY 7 T A B AT 25,
XiFEnzEgE, BHLIIFRADL L,

vi. The End User may make a reasonable number of back-up copies of the Data for security purposes. The End User may only use such back-
up copies for archive retention and retrieval purposes, and only during the term of the licence.

vi. [T=yRa—WF—] i X207 OEMT, GEMNBREED [FT—%] Oy T v Fab—2FRT22E&RnTED, =R
Z—P—] (X, TA B ZAOHMPIZRY . 20207 T v T at—%T7 =" TRERPNEREOHDOT-DIHEATH 2 LN TE
Do

vii. If any licence under which a third party grants to New Zealand Post the right to incorporate the third party’s material in the Data is terminated,

the licence to the End User in respect of that material terminates and the End User must, at New Zealand Post’s request, remove the same
material from any copies of any Data held by the End User within 90 days.

vii. B=FOT VT NE 17— IGHBADHEREZE =FEN =2 — T — 7 FEBBEICFET 2 7B AR T LIGalE, 4
FxTIUTNMCETD [y Ra—P—] I T5740 B AFK_TTob0E L, T=r Fa—¥—] iF, =2—V—7 0 FEEHE
DEGFHITGE T T, 90 AMNIC, T=r Fa—P—) BRETD [F—%] oar—»nbAi#%~T7 U 72 IR LRTIIER 5720,

viii. The End User must not make any statement or claim relating to the Data being approved, recommended or endorsed by New Zealand

Post or do anything similar or imply that such is the case, unless New Zealand Post has expressly given its prior written consent to the form
and content of such claim.

viii. [y Fa—W—] &, ==2—Y—=F 2 FEEED?YZaaROBAL OCNEIHT 2 Fai0FmIC & 5 FEEZ AR5 Lz
HBEBRNT, 5% ZETAML2OBEE LIFERS=2—U—F » FEBAEIC L VAR, Hi5E, UIERINTW»wsELT
FR6d, RAROITRAZITET, EROZ L Z2BRLTHZRLR,

iX. The End User must comply with the requirements of the Privacy Act 1993 and any other applicable law or regulations relevant to its
possession or use of Data.
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ix. =y Ra—HF—) 1%, 1993 4£7 7 A4 v —fE (Privacy Act 1993), KON [F—% ) O X idf#E B 5 2 oo B O
SRR Al L7g i iude 5720,

X.  The End User must ensure that its personnel, agents and sub-contractors comply with the above terms as if they were SAP.

o Fa—F—) &, [z Fa—¥—) OAE, REA ROTHERKER, BN SAP THLIND L DI EROFMEZETT D
IOICET 2 b0 LT 5,

Xi. The End User acknowledges that New Zealand Post has made no warranty that the Data will be free from errors, omissions, inaccuracies,
viruses or other destructive code, or that the Data will be fit for the End User’s purpose or for use in any specific technical environment.

xi. Tx=yRa—¥—] 3 =a—Y—=F U FEBBER, [F—2) 38R, 8, B9, 7o X B LLIIE OMAERN e = — B3
GERNTW NI LY, 5= B [z Fa—3F—] O, &L ITREOBIRREICK T 2EMCEE LTV e b, —b)
PAEL CWeWZ & & THRT 5,

Xii. On receipt of an update to any Data (including as part of any update of the Incorporated Software) (such updates each being an “Update”),
the End User must as soon as practicable cease use of any previous version of the Data (and must in any event cease such use by the
end of the term of the licence) and commence use of the Update.

xii. [F—%) OFEFH ( [MBIARY 7 YT ] ORHFO—MTHLEEEET) (D2 EFOTNThE, TEH L)) %
ZERE, v Fa—F—) 1% [F—=%] ORAA=Ta O EZFTRERR D HLNICPIEL (WARSGEL, 748X
MO T ETITIPN2EAE P L LT R bR | THEE) OEHZEET 2D LT,

xiii. The End User’s right to use each Update shall terminate six months after the date on which such Update was released by New Zealand

Post. Early termination of SAP’s licence from New Zealand Post shall not affect the End User’s right to use any Data provided that such
early termination was not caused by or connected with any act or omission of the End User.

xiii. & THEH 2EATD [y Fa—¥—) oML, Y% T8 Po=a—Y—J 0 FEEARICL VAR ShIZAND 6 7 A%IC
KTTDHbDET D, =a—T—F 2 FEEEPLMNGESNE SAP OTFA BV AREHITKRTLIZE LTS, [F—%] 2#M+5
[y Fa—V— ORI KT, 72720, 202 BEo& TR, T=r Fa—%—] OFAUIREAITERKRT 55,
B L CWienWZ &2 EMEE 35,

Xiv. The End User must keep the confidential information of New Zealand Post, including the Data, confidential.

X1iv. v Ra—HF—] 1%, [F—%]) 280 =a2—Y =7 FNEBE OMEEREEICRRET 250 LT 5,

XV. The End User acknowledges and agrees that Land Information New Zealand (“LINZ”) and the Crown hold absolutely and exclusively certain
material which has been licensed to New Zealand Post and incorporated into the Data, and that LINZ and the Crown do not assign any
copyright or other intellectual property rights in such material either to New Zealand Post, SAP or the End User. The End User further
acknowledges and agrees that LINZ and the Crown shall not, in any circumstances, be liable for any loss or damage (even if LINZ or the
Crown has been advised of the possibility of such loss or damage, and including, without limitation, any direct loss, indirect loss,
consequential loss, loss of profits, business interruption loss or loss of data) suffered by the End User or any other person in connection
with this Agreement. In the event that any exclusion of the liability of LINZ or the Crown set out in this clause is inapplicable, or is held
unenforceable, the liability of each of LINZ and the Crown under or in connection with this Agreement, or arising out of any use, reproduction,
maodification, or creation of compilations or derivative works of or from the Data (by the End User or any other person), whether that liability
arises in tort (including negligence), equity or any other basis, shall be limited to the fees paid by New Zealand Post for the material
incorporated in the Data which gave rise to the loss or damage, exclusive of GST. For the purposes of the Contracts (Privity) Act 1982, this
clause confers a benefit on, and is enforceable by, LINZ and the Crown.

xv. [ZyRa—F—) 3 22—V FEBBRICEAETHESNL. 174 O—#a2Rd—E0EHI>WTIE, =2—Y—F
FEHuEE)R (LR TLINZ) ) R OB A DHIAIC PRI $ 5 Z & 0 WS LINZ ROBURIE, 7395 EEHZ DWW TOEEHE
ZOMOMNUFENEE: . =2 —T—F 2 FEEA, SAP, X =y Ra—¥F—] [GRELRZVWZ EZTRL, ZhCAET S, =
Ra—¥—] 1352, LINZ RUOBUFR, WRLBEICBNTH, [RZEK) B LT (= Ra—¥—] 32 oMo A3 -
TEHRASUTHEE (EEEKA, BEEKL, IREMER, FigoBk, EETHORK, 72 OBREZZLR, ZRLHIZREShRWY)
IZoWTC, (LINZ SUSBUR B2 A IEUTIREO FHEMEIC OV TS STV A TH->Th) HEEADRNZ L2 THAL, =
NIZFAET b0 LT 5, ABIZED S LINZ IFB OEEOHEERAET SR WiGa. XITIERREI B8 20v LR S h2 56,
IR TSI L FMET 5, g 5% o ([my Ra—9—] FHLIZZomo Nk 5) #H, B, BE, #L
HIIREZEDCIREEEMIERICER 5, LINZ ROBRFZNENOEEIL, YZEENRNETA (BREET) | kL 2o
OB DONT N TELIZ LD TH LN O T, HEATHEELZGIEEZILE [F—%] o=z i oW T=a—Y—
7 v REBEA B ToBHE (i — EABLABR<) ICHIRE D b & T 5, 1982 42 (HEHALR) 15 (Contracts (Privity)
Act 1982) O HMIZIBWT, ZOFEIE, LINZ ROBUFICFIEAZEZ 20D THY, 2O bICE s THTTH I LN TE 5,

Xvi. The End User agrees and represents that it is acquiring the Data and any Documentation for the purposes of a business and that the
Consumer Guarantees Act 1993 (New Zealand) does not apply.

xvi. [y Fa—HF—] &, T=rRFa—F—) BN [F=2] K [FFa AT —vary] 2EFOLDICBET L2 L, N
Za—U—T 8 1993 EHEFRGEE (Consumer Guarantees Act 1993) M@ INRWZ LIZFEEL., ZhzEHT S,

Xvii. The End User must indemnify New Zealand Post and keep New Zealand Post indemnified against any claim, proceeding, damage, liability,
loss, cost or expense (including legal costs on a solicitor and own client basis), whether arising in contract, tort (including for negligence)
or otherwise, arising out of or in connection with any breach by the End User of any of the above terms or the use of the Data by the End
User or any other person who has obtained the Data from an End User. The End User’s total aggregate liability to New Zealand Post under
this clause xvii shall not exceed $250,000.

xvii. [=r Fa—W—] &, BRORLE IITNETAOAEZOMAZMDbT MEICHT2b0aET) | [mr Fa—PF—] I2L5
FROFHOER, XL T2 Fa—¥—] BLE =y Fa—W—] b [F=2] 2B LEZOMONIICED [F—4%] O
AN R S 2 0B 25K, dFas T, HE, AE BR BESGIEN GFELRCAHOBMEN—Rhh o8Nz g
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2, ) IKONWT=a—Y—J 0 FEBELZMEL, AET5b0LT5, AHICESL T2y Fa—WF—] OD==a2—UV—F » FHEE

TR DIRERSE ORI, 250,000 RAZBARVLEDET 5D,
Xviii.New Zealand Post must have rights to enforce the above terms for the purposes of the Contracts (Privity) Act 1982, and is entitled to

terminate the End User’s right to use any Data if the End User breaches any of those terms.
xviii. =a2—Y—5 2 FEEEIL. Contracts (Privity) Act 1982 IZBL T RO EZHITT AHEMEAT I LD E L, T2y Fa—

P—1 B DEMTER LIchaE, = Fa—W—) © [F—% | OfHEEZERT 5 LN TE D,

SPAIN (DEYDE):
A4 (DEYDE)
Customer acknowledges that the DEYDE-STREETFILES, which are used in the Spain Address Directory within all versions of Data Services
and Data Quality Management, are the intellectual property of DEYDE.
%1%, SAP BusinessObjects Data Services KT Data Quality Management D _RTHON— g ND [A_AL AMEFFT 4 L7 Y —)
Cf#ifl &41 5 DEYDE-STREETFILES 73, DEYDE OHUAMPETH D Z & & TKT 5
Switzerland Address Directory (Schweizerische Post):
AA ZADEFT 4 L7 MU — (Schweizerische Post)
Customers are not allowed to extract any data provided. Customers are only allowed to use the product for own validation purposes. Customers
are not allowed to use the data to provide any services to any other legal entity. Any use within another legal entity requires a separate license.
BRI, Rtsnr—2 2t 2 2 Li3EBo oy, BRI, ZoREE A LOBRREHMIEN T2 2 LR B o s, BET
OB — R ERMT H7-DICT —F ZHEHT 2 Z LITRD N2, BIOEANTOFERIIE, BRIt A E2nEmET 5,
TOM TOM:
TOM TOM

Third Party Restrictions
FE=FOHIR
a) Additional provisions for MultiNet® data of Norway. End User is prohibited from using the MultiNet® data of Norway to create
commercial general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
a) T =—® MultiNet® T —ZITxHT2BMAE, (=2 Fa—WF—] X, /0 = —HIKROEARR 2 ENREIE TV LR
¥ DD BIORIR~ v 7 XIIT VXN~ TEERT 272012, /v T = —0 MultiNet® T —# ZfiHT5Z L&k and
b) Additional Provisions with respect to the data for China: End User agrees that any Licensed Product which contains data of China may be

subject to additional terms and conditions which shall be provided to End User when available to TomTom. China data may not be exported

from China.

b) HEHOF—ZICBETHEMEE . [my Fa—P—) 3, FEOT—4250Lbb05 [T vy 28] 2, BN0EELO 4% L
ROGENRDD ZLICEET D, 102k MIE. TonTon TAFRREIZR 7L &I, T2y Fa—F— ) [ZRftans b0 ¥ 5,
FEOT—21%, FENGHTT 52 L1xTE R0,

C) Additional Provisions with respect to the data for India: End User agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to End User when available to TomTom.

c) AV NOF—FITEHTBMEE : Tor Fa—H—] 3, 4VF®?ﬁ&%€Uh%©éF?%tyx@%Jﬁ\ﬁwmﬁ%#w
HMBLERDGEND D Z LIZEBET D, 025 ML, TonTom TAFAREIZ/Ro/2 L &1Z, =y Ra—F—) [ZRftShr b
35,

d) Additional Provisions with respect to the data for Korea: End User agrees that any Licensed Product which contains data of Korea may be

subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be exported
from Korea.

d) WEOF—FICHEETBMEE : [=y Fa—P—) 3, BEOT 22505005 [T 28] 2, BINOESEMEORNS:
ERDEAENDHD ZLIZEET D, DD DeE5MFE. TonTom TAFAREIZZR o7z & &I, MRS b D LT 5, WEOT—X
3. WEE SRS S Z EIETERY,

e) As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian
Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally correct or derive
Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.: of delivery points
and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management purposes.

e) [RFHHE| W<, HEAKTRESN D TonTom FISK L TROBIRMSEHA SH D, WFnro 9108 28/R ) 2E&Ehs 6 X7
DYEET NS IR DI T X OBEEZRZ1X, T & @ﬁl’@%ﬂﬁ;éfﬁ CTEHREDOREBEDTZDIERTHZ LIETERY, IHIZ, 6 XF
DTN RDNTEZOBEEZTIL, 7T [RAT7 7Y r—varv] CEER T RTERS T, iHAETH > Tide b
W, BT HOEERG L, A F—Fy FTOBERSORRBOTZOICERIIEMT 22 L3 TET. 2ooTr—2ty M XL7
TV —va VOERICRIAT 572, TV =y a U bl AR — M52 LIETERY, EROHEIC LS
P Ty Fa—F—) F, A7 v a & UCRIMIER S 2 LT, AIMHER G CRRE S LT (5] & LS K OB 72
E) AT D EFHERO—HF L LTOHR, W FXOBERSZIEL, IBIEHT I LeRNTE D, o, EREHROBHOTZDIC
FFarvE LTT—2 M52 N TED,

f)  Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services.
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f)  Premium Points of Interest North America [T i ZBG | (CBET 2B E : RO BBIOT=IZ Premium Points of Interest
North America ZfEMT 2 Z LIFIRIICEEILEND, (@) TV r—va VICEET DEFaI—ANL—T 47, (b) BEKY 7T
FUr—vay, (o) tORET (L7 B =8GO D-RM F 4 L7 F—, () BFFy—E R, (e) REHLHTR R —E R, () 4
TAv~—T 47U — FRGEY—E A,

Following restrictions will apply to usage of the Brand Icon component:

Brand Icon =2 R—R FOERIZH LT, ROFIRHIEH S5,

g) End User agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there
may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will
be provided to the End User from time to time in the product release notes.

g) =y RF=—H—] I, Brand Icon = UR—F> hOMHN, [ARK) [TEDL#ESREOwEA %%, Brand Tecon 222 RK—3%2 b
OfEAICEH S, "RV U —R ) — M TRl [ Fa—3—) [ZREES D BIMOE=F O FE L OHIRAAEC 28603825 2
LICEET 2,

Additional End User provisions:

[y Fa—W— | [ZBT 5BHBE :

h) End User shall not use the Authorized Application to create (or assist in the creation of) a digital map database. A “digital map database”
means a database of geospatial data containing the following information and attributes: (x) road geometry and street names; or (y) routing
attributes that enable turn-by-turn navigation on such road geometry; or (z) latitude and longitude of individual addresses and house number
ranges.

h) [Ty Ra—W—] [ TNy TT—F =25 (UIMERESHE) To7wic, RAT7 UV r—var) #EAL X
RO, [FUENT T T 2= LiE, ROWTULOFRME OB E GBI T — 2 OFT — 4 X=X &2 BT 5, )
EHMK B OLFR, (v) DL ERMECERER L OF By —ya U EARICT 2REHEREME, (2) #x ORF R OE O
DH O fEBE e OVRREE,

i)  End User shall not use the Authorized Application to provide competitive information about TomTom or its products to third parties.

i) =y bFa—F—1F, BEAT7FUr— a3y 20 LT, TonTon XIFFOMGICHET 28 E@RE2E ZHICRILL T3 b2
vy,

j)  The Authorized Application may not be used for in-flight navigation.

) ORET IV = ar] 1F, MTTOFES =Y g VST LIRTEARY,

k) Inthe event that any End User is a government entity, include language which is substantially the same as the following:

k) Ty Fa—F—) BEFHEMTH L HAIE. DT ERENICR XS 280 5,

[) U.S. GOVERNMENT RIGHTS. If End User is an agency, department, or other entity of the United States Government, or funded in whole
or in part by the United States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this
commercial product and accompanying documentation, is restricted in accordance with the LIMITED or RESTRICTED rights as described
in any applicable DFARS or FAR. In case of conflict between any of the FAR and/or DFARS that may apply to the Licensed Product, the
construction that provides greater limitations on the Government's rights shall control. Contractor/manufacturer is TomTom North America,
Inc., 11 Lafayette Street, Lebanon, NH 03766-1445. Phone: 603.643. 0330. The Licensed TomTom Products are © 2006-201_ by TomTom.
ALL RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state or local law, it is agreed that the Licensed
TomTom Products are a trade secret and a proprietary commercial product and not subject to disclosure.

1) KBUFOHERI l=y Ra—HF—] PKREBOBNHER, #HF. & L IXZOMOMBETH 556, UIKEBHFIC L0 2HE L<
F—EHOHEEZZT CWLEGE, AREMGLOMBCEOHEM, av—, i, VU —x EE R XEEXT #HEns
DFARS X1 FAR (ZFCHK S5 hilBRAT & HER SO IR ERMERNZ I > THIFR S LD, [T 4B AR [CEASND Z 035D FAR K
O/ XIE DFARS FIZHEA N H 2513, BUFOMHERNIKR L TE Y K& RHIREZRIMBRNEHA SN2 b DL T2, FHA¥ESR/JIEES
I%. 11 Lafayette Street, Lebanon, NH 03766-1445 |ZFffEd % TomTom North America, Inc. T&H D (FEiEEK S : 603.643.0330) , f#
FAMEFTFE S D TomTom #fhiL 2006 -~ 201_ FFE T, FIFHEICK VRS D, ALL RIGHTS RESERVED. AL, i, ILHiE OIERIC
FESEHRBARBED B D721, A SN D TomTom 8L X E HFE K OHBEAREERL CHY | BROMRLE R 5720
ZLENEEIND,

m) If End User is an agency, department, or other entity of any State government, the United States Government or any other public entity or
funded in whole or in part by the United States Government, then End User hereby agrees to protect the Licensed TomTom Products from
public disclosure and to consider the Licensed TomTom Products exempt from any statute, law, regulation, or code, including any Sunshine
Act, Public Records Act, Freedom of Information Act, or equivalent, which permits public access and/or reproduction or use of the Licensed
TomTom Products. In the event that such exemption is challenged under any such laws, this agreement shall be considered breached and
any and all right to retain any copies or to use of the Licensed TomTom Products shall be terminated and considered immediately null and
void. Any copies of the Licensed TomTom Products held by Customer shall immediately be destroyed. If any court of competent jurisdiction
considers this clause void and unenforceable, in whole or in part, for any reason, this agreement shall be considered terminated and null
and void, in its entirety, and any and all copies of the Licensed TomTom Products shall immediately be destroyed.

m T Ra——) BMBUF, KREBRFULE OMOAHRGBOEE, HE. & L2 0MoMlkTd 256, UKEBRHIZ LY
2EE L L —HOMEEZ T TWHIHE, T=r Fa—W—) 1%, A S TomTom RN ZHWMBR? DI L, M
FEND TomTom BLELZY, Y% TomTom HELDO ST Y v 7 7 7w A RO/ UFERIE U IHERAEZFHFAT 20 v v A ik, AFEEE.
THHRABE, XIIRFEOHEREEZED, HOWHES, B, Bl ITEMNLRREND EHRT ZLITEET 2, 1S IERICHE
SWTHFSRICIEDLH LI TONEGE . AROTER Shz & Rl i, MRS I TonTom #EDOa—Z2REFL, X
WERT 2T RTOMEFIIHKR T L, 72i2biclBghe Al shd b0 L35, BENMEE LTV DT S 472 TomTom DT~
TOaAV—E, ZELICHIET 26D LT D, WTNHAOERERHFN, AREOEH UL =DM S MO BEH O 72 HIT LR i OCFUT A
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FRETH 2 LW LIca, AR EED MRS, WL B S, MR SR TonTon RhDOT X TO= =372 HITHE
FINLbDOET D,

. Additional Licensed Product Provisions and Details

. (A4 280 T3 2 BMOBER U

n)

n)

0)

o)

p)

p)

q)

a)

n

r)

s)

Additional Provisions with respect to the MultiNet® data of Norway only. Customer is prohibited from using the MultiNet® data of Norway
to create general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.
(Any Authorized Application of the MultiNet® data of Norway shall be regarded as similar to the basic national products of the Norwegian
Mapping Authority if such Authorized Application has a regional or national coverage, and at the same time has a content, scale and format
that are similar to the basic national products of the Norwegian Mapping Authority.)
SV = —0 MultiNet® 7 —& DHIZBT 2BMBLE BEEIL, /0 = — MR OEARNZENRICEITV 22 B0~ ~ 7
NET VAN~ TEAELT D202, /AT x—0 MultiNet® T—XEEATLHZ 5 EIEENE, (VT x2—0 MultiNet®
T—=4O [RBATFVr—av) F, MgSUTEZ SR E L, S5/ 00 = — KR OFEARR 2R E NI TW D INE., B,
FOEREHTHHEIC. /T =— IR ORAR R ENEE I EM LTWoEHBRENDLIBDLET D) ,
Additional Provisions with respect to the data for China: Customer agrees that any Licensed Product which contains data of China may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom. China data may not be exported
from China.
HEOT —ZIZBT 2 BMBE : BEIL. TEOT—24250bbwd (T4 AR 23, BINOMREOME L RDIGERD D
ZLICEET D, MDDk MHE, TonTom TAFRREIC/R 7L &2, BEICRMtEND2 bD LTS, HEOT—Z 1%, HEHOHEH
THIEIETE RN,
Additional Provisions with respect to the data for India: Customer agrees that any Licensed Product which contains data of India may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom.
AV FOTF =2 BT 5 BMEE - BEIL. A FOTF =228 0b b0 1748 285 23 BMOERUORLR LR D5E
NoDHZEIZEET Do DDk MEE. TonTom TAFAEEIZ/R o7& &, BRI D LT D,
Additional Provisions with respect to the data for Korea: Customer agrees that any Licensed Product which contains data of Korea may be
subject to additional terms and conditions which shall be provided to Customer when available to TomTom. Korea data may not be exported
from Korea. Data cannot be shipped to End Users in an open format (such as ESRI shapefile).
FEEOT — 2 (B 2B IHE  BET, BEOT—22G0bH00d T4 2 8E ) BN, BINOFHEREORMELERDIGAEND
D2 LICBET D, 1 DREFRMIE. TonTom CTAFRRRICR 7oL Ei2, BRICREEESNDI D LT D, BWEOT — 2L, HENOH
HIaZ sixcainny, T—21%, =7V ESRI v =A T 77 A 07 y) ©, =y Fa—%— ) XL THRT5Z &I TE
AR
As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal
Codes contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the
6-digit alpha/numeric Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian
Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application
to be utilized in the creation of any other data set or application. Notwithstanding the above, an End User may optionally correct or derive
Canadian Postal Codes using the Value Added Products, but only as part of the address information for locations (e.g.: of delivery points
and depots) that have been set up in the Value Added Product, and optionally extract data for fleet management purposes.
[FENA ] RERT, BERMERTRE S 41D TomTom BT L CROMIRNREH SN D, WIFNho 174t A8 [ZEHEND 6 XF
DFEHFNOR DN T L OBEF LI, )T F OBEHELZB U CHEOREFEDOTZDIHEHT 22 LIETERY, EHIT, 6 XF
DTN RDNTEOBERLIL, 7T RBAT7 7Y r—varv] CEER T ARTERS P, e TH - Tixe bR
W, AFTHOEEFRZIL A F—Fy NTOBEREZOMBROTDICERRIIMERTLH 2 LETES, 2oo7r—22y FXUELT
TV =y a VOERICHIAT 272D, 77— a bl XIEE s AR = M52 LiETERY, EREOBHEICH2D S
P Ty Fa—F—) F, A7 a & UTRIMEMER S A ER LT MIMIER S CRESNHTT (5] & 5 LS X OB 72
E) KT HEFERO—EH L LCOR, BT FOBERSEZMNEL., TSI EHT LN TES, £, HEEHO BHDTDHIC
FFarE LTTF— 2T 2N TE D,
Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the
Premium Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM
director of other derivative directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification
services. The Local Points of Interest North America cannot be licensed to the following companies, their commonly owned companies or
aliases: Acxiom, Accudata, Allant, Alliance Data, eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks,
Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction Network Services, and LexisNexis.
Premium Points of Interest North America [T & ZHLG | (CERE$ 2 BMEE : RO BAYDT72DIZ Premium Points of Interest
North America Z{EMT 2 Z LIXMRINCEILESND, (@) 77V r—ya CBEET2EFa—LL—T 47, (b) WEKRy 7T
FUhr—var, () MORET 4 L7 MY =D CD-RM 74 L7 4 —, (d) Wil —E2, (¢) BEHELRRI—EA, (f) v
FA~— T 47U — REEY—E A, Local Points of Interest North America %, RO, FNFNOMEBEOLE TIZHH
2, IR ORI U CTERMEZET D Z L1 TX 22, Acxiom, Accudata, Allant, Alliance Data., eBeureau, Equifax.
Experian., Knowledgebase Marketing. ChoicePoint., Harte-Hanks. Infutor. Donnelley Marketing. infoGroup. Trans Union,

Transaction Network Services, MK TN LexisNexis,
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Following restrictions will apply to usage of the Brand Icon component:

Brand Icon 22 A —R» FOFERAIZ LT, ROFIBHFEH IS,

t)  Customer agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there
may be additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will
be provided to the End User from time to time in the product release notes.

t) KX, Brand Tcon 22 W—F2 FOMAN, REFNED D50 M %%, Brand Tecon 2 A—F > MoMEMAICHEH S,
Y Y —R ) — [ ChER T=2 Fao—— ) (TSN DBMOFE =F O S L OHIRA A L 235605 5 Z LIZAET 2,

u) Copyright Notices. Customer shall conspicuously display each applicable then current copyright notice for the Licensed TomTom Products
in accordance with Article 10.5 “Intellectual Property (rights) notice” for each Authorized Application that is based upon:

w)  EEHERR BRI, UTICESKE TRAT7T 7Y r—va ) IS LT 5 105 5 E (M) oFRR) IChE- T, AN
Sz TomTom BEICHEM SN2 BUTOBRFEHER REHLHO LI ICRTTHHDET D,

. MULTINET®.
3. MULTINET®
As of the Effective Date, the copyright notice is: “Data Source © <current year> TomTom”; and, in addition, “based on”:
[ H | BT, ZEHERRIILLTO LB THDH : “Data Source © {current year> TomTom” ; and, in addition, “based on” :

a) MultiNet® data of Austria. As of the Effective Date, the copyright notice is: “© BEV, GZ 1368/2003.”

a) A—ARNYTO MultiNet® F—%  [FELA ) RR T, FFERTIIUTOLEY Tho : “© BEV, GZ 1368/2003.”

b) MultiNet® data of Denmark. As of the Effective Date, the copyright notice is: “© DAV, violation of these copyrights shall cause legal
proceedings.”

b) Frw—27® MultiNet® F—4# [ H ] BrE T, BEHEERIILLTOEEBY THDH : “O DAV, violation of these copyrights
shall cause legal proceedings.”

C) MultiNet® data of France. As of the Effective Date, the copyright notice is: [for an Authorized Application for Navigation Units: “© IGN

France.”] / [for an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application
for navigational products: “Michelin data © Michelin 20__"]

c) 752 AD MultiNet® F—# [3E2h A | BRET, FEMELERIL, LT LY TH D ¢ [Authorized Application for Navigation
Units O3FAIE 1 “© IGN France.” ] / [Authorized Application for Geographic Information Systems D#Hp&ld : “Georoute ©
IGN France.” ] / [Authorized Application for navigational products DI¥FEIL : “Michelin data © Michelin 20__" ]

d) MultiNet® data of Indonesia. As of the Effective Date, the copyright notice is: “® Base data Bakosurtanal”.

d) AL RRIT D MultiNet® F—& [ H | BT, FIEERTI. T Thd, “® Base data Bakosurtanal”

€) MultiNet® data ofGreat Britain. As of the Effective Date, the copyright is: “Contains Ordnance Survey data © Crown copyright and database
right [current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”

e) FEE®D MultiNet® F—% [FEHH ] BE T, Z(EHIX. UTDEBY THD :  “Contains Ordnance Survey data © Crown copyright
and database right [current year]” &' “Contains Royal Mail data © Royal Mail copyright and database right [current
year]”

f)  MultiNet® data of Northern Ireland. As of the Effective Date, the copyright notice is: “Ordnance Survey of Northern Ireland.”

f) dT7ANLTy RO MultiNet® F—4# [F A BEE T, BEHEERIILULTOLEEBY THD : “Ordnance Survey of Northern
Ireland.”

g) MultiNet® data of Norway. As of the Effective Date, the copyright notice is: “© Norwegian Mapping Authority, Public Roads Administration
/ © Mapsolutions.”

g) /AU z—0 MultiNet® F—&  [HZhH ] KR T, HEEMIRIILUTOLBY THS : “© Norwegian Mapping Authority, Public
Roads Administration / © Mapsolutions.”

h) MultiNet® data of Russia: As of the Effective Date, the copyright notice is: “© Roskartographia”

h) B 7® MultiNet® & —# (5 H | KRR T, FEHELERIIUTOLEY THD : “© Roskartographia”

i)  MultiNet® data of Switzerland. As of the Effective Date, the copyright notice is: “© Swisstopo.”

i)  AAAD MultiNet® F—& (B2 H ) BT, BEHEERIILLTO LB THDH @ “O Swisstopo.”

j)  MultiNet® data of The Netherlands. As of the Effective Date, the copyright notice is: “Topografische onderground Copyright © dienst voor
het kadaster en de openbare registers, Apeldoorn 2013.”

i) AT FD MultiNet® F—%  [FZHA | BrE T, ZEEFRIT. UTFTDLEEBY THS : “Topografische onderground Copyright ©
dienst voor het kadaster en de openbare registers, Apeldoorn 2013.”

4. MULTINET® NORTH AMERICA:
4, MULTINET® NORTH AMERICA :

As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of

copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics

Canada computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from

Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight

Tables, 97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including © Canada Post

Corporation, GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to the terms of

a License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

(35 H | R T, BEHERRILZ. UTDEBY THD @ “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary

and the subject of copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an
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authorized user of selected Statistics Canada computer files and distributor of derived information products under Agreement
number 6776. The product is sourced in part from Statistics Canada computer files, including 2010 Road Network File (RNF), 92—
500-G and 2006 Census Population and Dwelling Count Highlight Tables, 97-550-XWE2006002. The product includes information copied
with permission from Canadian authorities, including © Canada Post Corporation, GeoBase®, and Department of Natural Resources
Canada, All rights reserved. The use of this material is subject to the terms of a License Agreement. You will be held liable

for any unauthorized copying or disclosure of this material.”

5. MULTINET® POST:

5. MULTINET® POST :
As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with permission
from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the terms of a License
Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

(35N E ) FES T, BEMERRI, UTO LY THD @ “© 2006 - 2013_ TomTom. All rights reserved. This material is proprietary
and the subject of copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes
information copied with permission from Canadian authorities, including © Canada Post Corporation, All rights reserved. The
use of this material is subject to the terms of a License Agreement. You will be held liable for any unauthorized copying or

disclosure of this material.”

6. PREMIUM POINTS OF INTEREST NORTH AMERICA:

6. PREMIUM POINTS OF INTEREST NORTH AMERICA
As of the Effective Date, the copyright notice is: “© 2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI
database contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms
of a license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

[0 A BT, BEERRIL, UToLEBY THD : “© 2006-2013 TomTom. All rights reserved. This material is proprietary
and the subject of copyright protection, database right protection and other intellectual property rights owned by TomTom or
its suppliers. Portions of the POI database contained in Local Points of Interest North America have been provided by Localeze.
The use of this material is subject to the terms of a license agreement. Any unauthorized copying or disclosure of this material

will lead to criminal and civil liabilities.”

UK (ROYAL MAIL)
*E (ROYAL MAIL)

PREAMBLE
ilip:
The following terms constitute the end user licence agreement for PAF® Data.
DIFOSIEN, [PAF® T —4 ) MIFOTY Ra—F—TF 1L 22N E KT 5,
Public Sector entities operating within the United Kingdom must also enter into a direct Public Sector Licence agreement with Royal Mail. SAP
will require Customer to provide evidence of such a valid licence.
BENTEEEZIT> TN D [ALEM) OFH¥KIL, Royal Mail & OERED TALHFMT A 22K 2FSLELHD, SAP 1L, 4%
DHMILT A & A EFRIRD D,
Corporate Group licences are available by also entering into a direct licence agreement with Royal Mail. SAP will require Customer to provide
evidence of such a valid licence.

(BT NV—T] DT A& Ab, Royal Mail &EDEHEDT A Lo AT ERFKTHI LT, AFTE D, SAP 1, BZOENRTA L
ZADFEHZREITRD 5,
The End User agrees to notify Solution Provider and/or Third Party Solution Providers immediately about any licensing changes and/or exceeding
of the licensed category.

[y Ra—H—]) 1%, BTS2 ATCHEAETS SN T 2 —OBRBRHIUL, 727262 V) a—varrasg ¥—)
FO/E =Y ) a—tarrusg F— ) [Z@mT 52 LICFET 5,
DEFINITIONS AND INTERPRETATION
B2 R URIR
In this Licence the following terms have the following meanings:
A ITAB A TBWTTROMGEL, UTICRTE®RERFT 20D LT 5,

Bureau Customer a customer for a Bureau Service

Bao—m—HAYv— Ba—r—h—bE 2] OFE

Bureau Services a service comprising the Data Cleansing of a Customer Database and
Fa—g—%—E2R the supply of the resulting Cleansed Customer Database back to the

relevant customer
(BAB~—FT—H_X=R| O [F—=E 7LV 7] & ZORREE
LCD 17V P TEBINAZ =T —F_—=A] O, BHEEHZE~D
BEHITHER SN —E R

Customer Database a database of an End User's customer
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HARAR T —F—F_R— R
Data Cleansing
Vet A

End User
Ty Ra—¥—

End User Terms
Ty F2—P—5%H
Extracted Data
HWH T —%
Licence

VA A

PAF® Data
PAF® F—#%

Solution

fRIR

Substantially All Database
FEMCTRTOT —FN—2

[y Fa—F—] OBEDT —H—A
the processing of existing data records using PAF® Data:
[PAF® 7—2% | il L7, BAFOT —# L a— FOLE
a) including validating, reformatting, correcting or appending
additional data to those records, and
a) INHLa— RADBMT—Z Ot B7+—~ v
b AEIEXIAHIN % & 2
b) including the use of PAF® Data within address capture
applications, but
b) EFEET 7Y r—a Y NTO [PAF® F—% ] Off
MEETen,
€) not including Data Extraction (whether carried out by an
address capture application or otherwise),
c)  IF—fhl) (EFIEEBT 7V r—va v ZoihTE
TT2ME I DEMDT) TEET,
and Cleansed shall be read accordingly
(LoD TER) RIS LEERERTH 0L T D,
a single legal entity who a Customer may permit to use PAF® Data
through its Users in accordance with this Licence
BN, K (T4 A] 1ZW->TED [2—%—] 2@ LT [PAF®
T—% | OFEREZFRT 561D L, H—DENER
the terms set out in the Licence
(T4 A ITEDHNDHERE
data generated as a result of Data Extraction
[F—2hhit) ofiRe LTERShi=T—%
these terms made up of the “Preamble” section, “Definitions and
Interpretation” section and the “Licence Terms” section
MRz) O, TEHMOFR) OHE, N [T 4 AGH] DH
MBI D, KFH
Royal Mail's database known as PAF®, and including the database
known as the "Alias File"
PAF® & IEEI 5 Royal Mail OF —& X—RA T,
) EMEEND T — A R—ABEEND
a product or service or other solution which benefits from or includes
PAF® Data (including the provision of PAF® Data itself), in whatever
form, however produced or distributed and whether or not including other
functionality, services, software or data
[PAF® 7 —% ] BNEENDELIFZ IO BEESZIT 28 L<
BY—EAFEDOMDY Va— 3> (([PAF® F—% ] HIKDIEH
bate) T, TORE, ERE L <IIHAmOHIE, WO E Do
B, P—ER YT MY TEREENDINE D IEMbRW
a database which on its own or as part of another database comprises
all or substantially all the addresses in the United Kingdom or any of
England, Wales, Scotland or Northern Ireland
ZHEEN, IROT —H_X—2D—#E LT, "ENUIA 7
FUR, Uxz— X, A3y hTU RELIZTA VT v RO, T
NTOXTEREMCT N TOEFNL R D, T—FN—A
an individual authorised by an End User to use a Solution
=y Fa—W— b VUV a—var) 2FHATIHERE S 2 LR

(A YT RT7A4

[YYa—var] WO PAFR® F—4 | & HBICHEATE 5,

User
2 —
7= @A
LICENCE TERMS
T A v REE
1. END USERS' PERMITTED USE OF SOLUTIONS
L. TV Fa—P -2 X BV Y a—¥a VOFTESNBHEH
End Users may freely use PAF® Data in Solutions in accordance with these End User Terms.
oy Fa—HF—]) I, A Tor Fa—F—LH] IZhE-> T,
2. CONDITIONS OF USE
2. 5t A et

a) End Users must not make copies of PAF® Data except as permitted by these End User Terms or reasonably necessary for back-up,

security, business continuity and system testing purposes.

a) =y Ra—+F—| 3, Ay Fa—H—FE| ICXVHFATINIBE, INv o7 o7, ¥Xxa VT 4, HEOMKEMER O 2

T LT A PO R TEBMICLERG S ZIRE,
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b) End Users may use PAF® Data for Data Extraction but Extracted Data:
b) =y RFa—¥—) (&, [PAF® F—% ] % [F—2ihih] OldIfEATE 508, HhibT—4] %
i.  may only be accessed by Users, and
i, [oa—H—] OHZERT I ERATE,
il.  must not be supplied or any access to it provided to any third party.
i, WHRZEBEFICHMGE L TIRST, 7 7R 2Rt L Th bk,
C) End Users may provide Cleansed data to third parties provided that:
c) TZybRa—F—) iF UTFEEELLT, [Z Ly PrliER) OF—FE2E=8B T 5 LR TED
i. where that supply is a Bureau Service, the End User and the Bureau Customers comply with the restrictions in Schedule 4, and
i. YEORER Pa—m—H—tR] THLIHEIE, = Fa—HF—] KO Tta—m—hAXv—] T, [AFTa—1 4)
WZREHT D HIRICHE S 2 &
ii. if such databases are Substantially All Databases:
ii. YT —Z_N=2W [REMICTNTOT—F =2 | ThiHGEE,
such databases are not represented or held out as a master, original or comprehensive address database or other similar description,
BT = RN—ART AL — AV VT VE L IFEFBOEFTT —F X— A EZOMOFEP LIl TR AT TR S RN &
the access is provided in the course of the End User's normal data supply or routine business activities and is not carried on as a business in
its own right, and
TIRAR, [Zr Fa—W—] O@EOT — T B FEBOWRRR CRt S, TREEKTOREREL LUTbhino &
the provision includes a prominent notice that the relevant Cleansed data has been cleansed against PAF® Data.
BT 2ICHzn, BED [ Vo Dy 7R 74203, [PAF® 7—# ] IZBL LTI LY r M TbhicbdThd Z LA RTHAL
OEEEFEEEIRZDHI L,
d) End Users must not permit access to, display or communicate to the public any Solutions, except for the purposes of capturing or confirming
address details of third parties.
d)  T=yRa—P—] &, FEFOEFOFEMETES L IEMRT 2 BN T IHEaERE, Wiikd [V Va—var) 220
b, —RKIZKILTT 7 BRAZRBDIZY, FRLEEVEMLZY LTI bR,
€) Except as set out in these End User Terms, End Users must not:
e) AR [ZyRFa—¥—FH] CEHINTWEIHEERE, = Fa—¥—] [ZUTOZ L &7 IR Hgu,
i. transfer, assign, sell or license Solutions or their use to any other person,
i ASH LT IV ) a—var) HLIIZZOMM 2R, 3EE, e XIS 22 &
il.  use Solutions to create a product or service distributed or sold to any third party which relies on any use of PAF® Data, including copying,
looking up or enquiring, publishing, searching, analysing, modifying and reformatting, or
ii. WVa—vary] 28HLT, PAF® 7—4% | OMLAOER (ae—, BRE LIRS, A MR, o, BIE. 74—
~ v NEGET) ITERILT S, BEFICHEAE LIRS T 2RI — R 2T 52 &

iii. copy, reproduce, extract, reutilise or publish Solutions or any of them.

iii. VYa—vay) XFZzonFhrzae— S8 b, SFR0UIARTL 28
SUBCONTRACTING
N

End Users may provide PAF® Data to their subcontractors who may use it to the extent necessary for:

[xy Fa—F—) id, BHOINERIC [PAF® 7—4% | #RIETE 22, ZOMMIZLL T OICHBEARRMICRbN D,
a) the provision of information technology services to the End User, or
a) [=y Ra—W—] [THTBERT 7 /v o—F— 208,
b) acting on behalf of the End User
b) =y Ra—¥—) o7
in each case for the End User's own business purposes and not those of the sub-contractor and provided that each such sub-contractor agrees
to observe the restrictions on use of PAF® Data contained in these End User Terms and that the End User is responsible for any breaches of
those terms by such sub-contractor.
WTNLOBE S, SNELRDOEB RN TIERL =y Fa—%—) AFOEBRMTOREMATHY | oM sELR, A [y Fa—¥—%
W CREHT D PAF® 7 —% | OB 2HKIOBEFICFRET S 2 & W HFIMNELIC L D ARFHDOERIZHONWT T2 Fa—
F—] BEMLEAI ZLE2EMELT D,
PERSONAL RIGHTS
BNHIHER)
End User rights are personal, limited and non-transferable.

[y Ra—H—) OHFIZBAR., REMNNOEERTH D,
ROYAL MAIL'S IPR NOTICE
ROYAL MAIL ¢ IPR i#Zn
The End User acknowledges that Royal Mail is the owner of the intellectual property rights in PAF® Data and the PAF® brand and it does not
acquire and is not granted any rights to use those intellectual property rights other than as set out in these End User Terms.

[ Fa—#%—] [& Royal Mail 7% [PAF® 7—% ] KU PAF® 77 FIZBT SHHTAHOFIAEHE THY . A [=r Fa—HF—FIH]
SR B b OLSMTIL, DRI HER BT 5007 HHER b BT, T SRRV LR TAT 5,
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1.1.

1.

1.

CESSATION OF USE OF PAF® DATA
PAF® T —& DERADOH IE
End Users must cease use of PAF® Data if their right to use PAF® Data is terminated and also destroy any copies of PAF® Data they hold.
=y Fa—F—] (X, [PAF® T —% | AT HOHEFMNKET LI2EAIEL. PAF® T—4% ) OfEZETL bl RAELT
W% [PAF® 7 —4 | OFTRTOaE—%MWIE L R2T LR bR,
PAF® USE BY USERS
a—H—i2 X% PAF® OfEH
End Users must ensure that:
[y Ra—H—] FLUTFOZ & ZRFE LR T IUTR 5720,

a) these End User Terms bind their Users,
a) A =y Roa—F—Fu) B8, B0 la—F—] ZHRT52
b) only their Users exercise the use rights of Solutions and PAF® Data granted to End Users further to these End User Terms, and
b) HEO [2—%—] OBZN, K [y Fa—F—F£H] I2BWT =y Fa—%—] iIiff5&niz V) a—2 g RO [PAF® F—

2 DEMEEITHET 228
i.  inthe event of termination or expiry of End Users' rights to use Solutions and PAF® Data, the rights of Users to use them also terminate.
i, WVa—var] RO PAF® 7—4 ] &fill325 T=r Fa—WF—] OHFMAKT LT T Lo 28a81d, Tho 25

l—%—) OHFIGHKTTDHIL
USA — USPS SUBLICENSE AGREEMENTS
XE — USPS 7 F A&V AEK

LIMITS ON USE OF DATA

F— & OfE AR
USPS Certified Address Directory Option for DPV and Lacslink. In the event Customer activates the locking features of the Software and wishes
to unlock such features, Customer agrees to provide certain information relating to the list owner, locking record details and the origin of the

locking record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the Licensor or

the USPS.

DPV X Lacslink A1} USPS Certified Address Directory D47 vz, BEMN (V7 b =T Ou v 72 AL L. Y%kt

Ony 7 BRERT S5 L EHETHEE, BRIL. TA =K USPS BEFET L, VA MDOFIAHE., vy 7 INTND L a— ROFEM

AOvy 7 s Tndla— ROHBIZET L2 -E0FR (VA MOREE, BEEINTVDEHEAILY R NOFTEEZOMOBIMERZ 5T

INBIZRE IR 2R 2 Z LICRET 5,

GEOGRAPHIC SPECIFIC RESTRICTIONS

MR XIk E A O IR

a) USPS products may only be sold in the US and are not available outside of the US.

a) USPS HUghiL, KEWNTOZMRIE S, KESMIITIREE S 70,

b) US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.

b) KEOFvaFAT 4L s b=l RURTRET DI ENTE D,

C) SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2 AND RDI
MAY ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.

c) LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE - DSF2 J X RDI 72 & OHFEEELELIT. KENTH AT 57201k
EOANUTFERICOBRTET 5 LN TE D,

THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE NCOALINK

DATA. (NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA DIRECTLY FROM

THE USPS AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

NCOALINK A > & —7 =— A%, USPS 75 NCOALINK ?ﬁ?@%k%@bEMK%GA’Mﬁﬁé’kﬁf%é (7 %4ki%, NCOALINK

AV H—T 2= ADHERFET D, BEIEL NCOALINK 5 —& % USPS /»LEHMA Lt i 59, USPS 206 M%7 — & 2 AT 558E

R THIIRGRN, )

USPS SuiteLink

USPS SuiteLink

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to use only within the United States of

America;

[CASS FEA v #—7x—A] KU [SuiteLink B85 @M 2@ZOHEMIL. 72 Y WERENOH TOMEMTHEICHIESND D
LT5,

Customer’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to improving business delivery addresses
in multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other
printed material, and any other item that will be delivered by USPS.

[CASS RBIEA v #—7=—A] KU TSuiteLink #dh) ZMHT DBZOHEFNT, HfH, KEEMGE, ~VF, A, V=71 b, HEE,
IR, B R OMOFRIY, W NCZ O USPS 12k > RIS S & H R TR én « BB O R C O 3T BRI O B i
&l %' RsndbDET 25,

Customer have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface or the
SuiteLink Product.

BEIL. A2 —7=—A] X% TSuiteLink 8 IZOWT, BFFFE, RoCZ OMAM, 8, E17. UIIREMIERZAT O MR E2H S
720N,
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Customer acknowledges that:
BEIL UTOZ &2 TET D,

a) the CASS Certified Interface and the SuiteLink Product under license from USPS;

a) [CASS EA v H#—7 = —A] KO [SuiteLink #lf] 723, USPS 2»BAEHMEF G SN TND Z &,

b) You are a sublicensee under SAP’s license from USPS and obtain from Licensor no broader right than permitted under SAP's license
agreement with USPS;

b) FA T —IF SAP A USPS MOEAFLIETA B ALESS T I B ABIFETHY . T4 P —nb, SAP D USPS

& DO FREFFHZRAICIN TR S D MR £ 0 IR 2R NIE IS L2 &

5. You shall be strictly limited to using the CASS Certified Interface and the SuiteLink Product only as a component of SAP’s Data Quality or

Data Services products.

5. ZIL. TCASS FREA X —7 = —A] KO ISuiteLink Hf§h) Ofifl% ., SAP @ Data Quality XI% Data Services Hlfhod = iR—

R ML LTORITHKICHIREND bD LT D

USPS NCOALink

USPS NCOALink

Customer has no rights as to the NCOALInk Interface under this agreement beyond using it as a component of Licensor’s Data Quality and Data

Services products in conjunction with the NCOALink data product to update a list, system, group or other collection of at least 100 unique names

and addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines, advertisements, books and

other printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”) for delivery by the

United States Postal Service (herein “USPS”).

&L, TNCOALink A v & —7x—Z] IZBE LT, United States Postal Service (LAF [USPS) ) Ik BEEDIZbIC, HHFH., Kl

fA. A, M, U—T by b, HiEE IR, EELKOMORRBI, I ONZZ O United States Postal Service ASHLY # 5 B Al HE fh

H (T TE#EY ) 54 xELLDIEASND, KK 100 FO—BOLRIEMEFTOV A N, VAT A, =T XITZ0MD 2 L

7 vay (R TEEEAT) ) 88T 25729012, NCOALink 7 — X 85 LT, A ¥ —0O Data Quality } U Data Services

O R—3x k& LT, INCOALink A & —7x—RA| ZfiHT5Z LL EORERIZ, 2O ETHE2R0,

Customer has no right to develop or use any NCOALIink product, service, interface, or any related item or technology to compile or maintain a

list or collection of names and addresses or addresses only of new movers or to create other products or data bases or collections of information

concerning new movers, histories of address changes, lists or histories of residents, or other informational or data sources based upon
information received from or through the NCOALink data or technology for the purpose of renting, selling, transferring, disclosing, making
available or otherwise providing such information to an entity unrelated to Customer.

AL, R ICERROBENTH L CHEREZ S8, ke, B Bxn, FURRRICT 5, 2oy 2 2 L2 AryE LT, ARk OMERT X

FFHBEEOLOEFTOY X FXITa Ly ¥a v EREXIIHERFT 2729126 NCOALink D7 —#38 L TG, XiEZhz@m T

R RICEDSNT, MOBEFE L IET7 —F =2 XITFHBEE, AHEERE, BAEEOY A MOERE, L <32 OfFREST —

B =2 T DEWMO V7 v a VEERT D700, NCOALink O S —E R A ¥ —7 = — A IBES 55 BFF U < 1A

ZBAREUTEA T 2R 2 H S 720,

For the purposes of communicating with addressees on Customer’s Mailing Lists and for the purpose of record-keeping, however, Customer is

permitted to retain updated addresses so long as not used in violation of paragraph 2 above, for individuals and entities with whom Customer

has or had a business relationship, in connection with which Customer will use the updated address; however, these updated addresses may
only be used by Customer and Customer may use them only for carrying out your organizational purposes in connection with that individual or
entity and may not transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever.

el BEO [BREAHE) EoFEFRELY LV TH5HIT, RUORBRRFOBEMT, BEIX., LilHE 2 RIOERK L TEHAIRVIR

D, BENFEBGRERT D, UFA L TOIEARNEADEFH SNIEFERFET 22 L 2RO, ZHICHEEL TEEIIEHFINT

EFEHEAT 2, 2720, ZROOEHINIAEFNEL, BEOHPMEM T2 LN TE, BRIL. Z6%, 25 AUTIEANICEET 2

A C Ok LD B EFEITT D72 R THEAT 5 Z &N TE, W DMOIEASUIE NS, Bin, EAMRE, SiMi22L b,

DOIENSATENMEN T2 Z &b TE W,

No proprietary Mailing List that contains both old and corresponding updated address records, or any service product or system of lists that can

be used to link old and corresponding updated address records, if updated by use of NCOALIink, shall be rented, sold, transferred, disclosed,

made available, or otherwise provided, in whole or in part to your customers or any other individual or entity.

FEFTR OIS T 2B SO L a— RE2Z0EAO THEEAHE] b, REFTROHIET 2\ SNIAEFO L a— FEERT 57
’%WT%’&ﬁT%éJKF@ﬁ—EX@%XiVX?A% NCOALink DEMIC L - THEBHSNIHEIT. TORENESHERD
T EDON AL —XIMOMATE L ITEANSKH LT, F8], ke, B, R, 2oL ik biib‘%m&?é

Customer’s right to use the NCOALink Interface is strictly limited to use only within the United States, its territories, and possessions.

INCOALink A > —7 =—RA| ZEM$2MEOHERIL, KE, ZOUEMN, KOEHENTOEMHKICHIREND,

As to the Interface, Customer has the right only to update Mailing Lists used to prepare Deliverables that will be deposited with the USPS.

BEIE, Ao & —7=—A] ICBLT, USPS THRXEIND [EEW) 2ERTOIERIND THXeA ] 2HE MR 0%

AT D,

Customer has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,

modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in,

or otherwise distribute the Interface shall be void.

BEIE. M ¥ =7 == [ZOWTONFRZFEF#,. W5E, . ZOMBET NG, [ ¥ —T7=—2] [ZOWTHER, FET,

BRORAL, VN—2R2 V=7V 7 EIEZOMER, IREMIEKRZIT ORI GH LR, T4 ¥ —7 2 —A ] [ZOWTOHERZ B

. IRGE, GEME, TOMBETLIRAL, Foft T/ ¥ —T 2 —R ) ZHEATLIRSL, BHTHLILOLT D,
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Customer acknowledges that:
BEIL UTOZ &2 TET D,

a) USPS owns the NCOALInk data, technology, and system in its entirety including that used in the development of the Interface;
a) USPS 7%, NCOALink DF—%# ., ifff, ROV AT L%, 4 ¥ —Tx—A] ORBICBNTHEASALbOLEDT, &L L
THAETDZ L,

b) USPS owns and retains rights in the trademark of NCOALink and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

b) USPS 7%, NCOALink ODPGAEIZ->uNTDMER], I TNZ UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®. US POSTAL SERVICE®, KN
USPS® DEEKFHIEICHOWT ORI Z, FrA R ORI 52 &,

C) SAP is providing the Interface as a component of its products to Customer solely for use with the NCOALink Product under a nonexclusive,
limited distribution license from USPS; and

c) SAP 7%, USPS 7B OIEPEMEYZRHIRAT & FlAT T 1 o 2SN T, INCOALink B4 LPHATD720ICR->T, A v F—T =—
A HHCORGO K= M LTEEIRIEL TNE 2 &,

d) the rights Customer obtains in this license are derived from SAP’s agreement with USPS and you obtain from SAP no broader right than
SAP obtains from USPS, except as to Customer’s specific right to use the NCOALink Interface to access the NCOALink data.

d) BENZOTA L ZTBOTERAT DHERIX, SAP @ USPS & ORMINLIRAETHHDOTH Y, NCOALink F—XIZT 78 AT 57280
IZ INCOALink A > % —7 =—2Z]| il 2mE RA ORI T 258 2R T, BEIE, SAP 25 USPS b ERFFT DHER] & VK
HPHOMERZ SAP DOBUF LN &,

Customer is strictly limited to using the Interface only as a component of SAP’s Data Quality and Data Services products.

BEIL., Ao 2—7x—R) OfFEf%, SAP @ Data Quality KO\ Data Services LD TR —32 h & L TORITEHEIZHIBREIND,

Customer acknowledges and agrees that Customer has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell

the Interface or other products under USPS’s trademarks.

%L, B% DS, USPS DREEEAHFFE. Woe, B, SHRIIFRT MRS, USPS OREDO L E T (7 —T7 = —2 ] XiTthoq

Wt T MR A SRV 2RO, ZHICHET D,

DPV SUBLICENSE AGREEMENT

DPV 754 & REHK

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets

forth additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the DPV option with other SAP

CASS certified software.

SAP L. HE. TOBUER RO TR OBESIE T 770y v—) LOMOZ0 V774828 T 9774

TR ) W VT TAEYY—IZED DPY AT T a D, oo SAP CASS RBEY TV hv =T LOfMAICBI LT, United States Postal

Service (LLF TUSPS) ) M bHERINDBMEHEED D,

For purposes of this Sublicense, Delivery Point Validation (“DPV”) means the new USPS proprietary technology product designed to help mailers

validate the accuracy of address data, right down to the physical delivery point. The DPV process cannot assign a ZIP+4 Code nor will it respond

to a non-ZIP+4 coded address.

ZO Y TI748 A IZBWT, TEERA > MRRE) (LT [DPV) ) &id, BEZEH AL, WERNREER A > MIED E CEFT —

FOFEMESEHIETEDEIICTHI L2 AME L, #H-72 USPS OFARMEZEKT 2, DPV 7ok 2Tk, [ZIP+4 a—F) (K

B 4 Hify & OBERS) Z2HV B TH I LIFTET, /2 ZIP+ 2EID B THILTWRVMEFTITITRIS Ly,

1. Sublicensee understands that the USPS provides the DPV Product through special licensing in order to protect the USPS’ proprietary
intellectual property and its compliance with restrictions of Title 39 USC § 412.

1. BT T AT —IE, USPS A3, USPS DM PEMEZRH#ET D720, ROGREERES 39 WE 412 FOHIREZESFT 5720
2, BRIl FAMERTREIC K o T DRV B ZiRET A Z L 2 TR 5,

2. Sublicensee acknowledges that the address information contained within the DPV Product is subject to Title 39 USC § 412.

Sublicensee shall take all steps necessary to secure the DPV Product in a manner that fully complies with Section 412 constraints prohibiting
the disclosure of address lists.

2. V7T —iE, TPV i) ICEENDEFIERIC, SRENERER 39 Wl 412 ZABEHINLD Lz TKT 2, V77
ABr—iE, EFTY A POBRRERILT D8 412 FOHMETRICESFL T, [DPV #5 ) 28T 572010 E b b HiiEEH# U
2H0ET 5,

3. Sublicensee acknowledges that the DPV Product is confidential and the proprietary property of the USPS. Sublicensee further
acknowledges that the USPS represents that it is the sole owner of copyrights and other proprietary rights in the DPV Product.

3. YT T4 —iE, TDPV B B, HERELET S USPS OFMFMETHLZ A2 TKT D, Y7742 —3&BIT,

USPS 73, [DPV #fk| DOFEFEHER CZ DMOFTHHEDEMOFTAE ThD LRI L TWL Z Lax TKRT S,

4. Sublicensee shall not use the DPV Product technology to artificially compile a list of delivery points not already in Sublicensee's
possession or to create other derivative products based upon information received from or through the DPV Product technology.

4. TT7 74—k, BOBRA L TWRWEERA >V FOU A & ANBNICERT D720, TPV 8GR Eiins, Xk
DPV Hfh ) Hifir a2t L CATF LicfElma e, MoIRENMBEZERTL7201cb,  [DPV L) Hiff2H L TIRbRnbn L5,

5. No proprietary Sublicensee address list(s) or service products or other system of records that contain(s) address attributes updated

through DPV processing shall be rented, sold, distributed or otherwise provided in whole or in part to any third party for any purpose containing
address attributes derived from DPV processing. Sublicensee may not use the DPV technology to artificially generate address records or to
create mailing lists.

5. DPV ALHZ Lo THB SNIAEFBUEREEND L a— RO, 3774 v o—DOFHADOAEFY A b L <IE— 2 A8 X
DY AT DF, T OEEPESIP DT, DPV AL S 4 U7 EFTR M2 %9 2 B CH = ER, ke, i, T OMo 5k TR
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L TERLRVW D LT D, TT T —iE, DPV HilTA A L CABRICEFT LV a— F2ERT 22 &b, Bk BLENT D 2
EHTER,

6. The DPV Product processing requires Sublicensee to have access to address information that appears on mail pieces. To ensure the
confidentiality of this address information, no employee or former employee of Sublicensee may, at any time, disclose to any third party any
address information obtained in the performance of this agreement. Sublicensee agrees to control and restrict access to address information to
persons who need it to perform work under this agreement and prohibit the unauthorized reproduction of this information. Due to the sensitive
nature of the confidential and proprietary information contained in the DPV Product, Sublicensee acknowledges that unauthorized use and/or
disclosure of the DPV will irreparably harm the USPS’ intellectual property. Therefore, Sublicensee (i) agrees to reimburse the USPS for any
unauthorized use and/or disclosure at a rate of treble (3 times) the current annual fee charged to Sublicensee hereunder; and (i) consents to
such injunctive or other equitable relief as a court of competent jurisdiction may deem proper.

6. DPV Hdh ] ORIZIL, VT T4 v —DNHEDICER SN FEFTERICT 7 A2 6T 2LERD 5, Z OEFHIFROMEE
ERFFT 272010, 37748 U—OREBIICHERIT, WvRD5HED, ZORKNOBITHICEAS L EarE a5 =& IR LT
ERoR0, ¥ 7 I v—F EFER~OT 78 2%, FETESWTER ZFITT D7D 2EFHERE L3 & 92 NTHIR
THZL, ROZOHEROBHFEREEEL 2 2 LICHET D, DPV Bldh ) ICEENSEEROCEAEROBEEREHNZ LD, V77
A —id, DPV OEFFAIE KOV IR AS, USPS OMBIMEICREREREEL MITT 2 L2 TET D, LER-T, #7741
T—iE, (1) MEFFAMEA ROV UIBHARICR L, ARKICE SN T T T4 B =R SN DBUTOFRBIHED 3 (% USPS ICHifET 5
ZEICRIE L, F7o (11) FEHELZ AT 2EHET Y] & 2 lnd 221k 2 O EE LoRGEICAET 5,

7. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY
OF DPV, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT OR
INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY, EXCEED
THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR DPV.

7. SAP } % USPS 1, DPV DGt N7+ —< A TOMDKRKMESUIRMICHOVTH, 5752 KEESUTREITERK, 7520 T
BIfR., UFBSET 2V 2HEFICOWTH, BEEZADRWVWSD LTS, THREK] ICESY T I8 —I2kT 2 SAP T USP @
WEEREE (H2OHE) 1T, WRLIEAED. DPV IZOWTOEMT A o 2Bz flfly LSz B2 b DL T2,

8. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the DPV provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed within
five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is afforded
by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless, defend and
indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions, causes of
action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any person, persons
or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting in whole or in
part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure or misuse of
DPV Product, including data derived from DPV, by Sublicensee, or any employee, agent, or representative of Sublicensee.

8. SAP X, TAEK] CHESWTH T ITA o —cifit &N s DPV 12OV TOXKEDEERE, FElE T —EA~—7 OREFIZS
& HTIA R U—EHE, BEAOHIET 2 Z LICRET D, LRoEBIL, SAP A, 21 5RELEETIHFAICONT 5 BEHLUN
YT T4 v—0b bENT, POMAINDERICZL > T Eand, ZOBEICSINT 5% 52 b WgaIicid, AN
BRWbLOLTDH, BT, VT IRV —E, BT TA RV BT TR, BN, UIREFICLD. RN ©
HER L, XATEAE L < ITERPRARETS ( [DPV 85 OPY »oIrAE LIeT —# 2 51) MBI BRI AEET) IC2ERIsE L5
SENCHEIER L, ARKICESS UTAET 2V 7 74 £ —DBITN B AL, TSR L. AT ER - 7288 5H 2\ 38
FICER L, 2k bbb ah, NI EFRET2H 60 D55k, ik, HE FR. iR, &0, RO/ XIFEEDOT R TIZON
T. SAP JR O USPS, SENCZ DA, REA, RKREROMEERZRE, EEOHIET 2 2 LICRET 2.

9. Sublicensee acknowledges that the USPS reserves the right to stop DPV processing in the USPS’ sole discretion. SAP will not be
liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the
cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s DPV processing, (i) Sublicensee shall not be
entitled to any refund or credit from SAP; and, (ii) SAP will discontinue shipping DPV directories to Sublicensee.

9. TT T A7 —i%, USPS 3, USPS DOHIMOHWIT DPV OB Z HIET DRI ZEIRT 5 2 & & TR 5, SAP X, USPS A3
TIAR =D [T TABUA] OFKICBNTUTORE (DAY ~v—2 KRB L THROOREICET 2MEREITS 2 bEEND, Z
PUCIRE SN2 1220 T, HEfLZADR, USPS N7 T A v—0 DPV Uzt LEgE, (1) V774 v —id, SAP 25
WEESZTDHIENTERNEOL L, £/, (1) SAP X, V7T —~D DPV T4 L7 b —OEREZEILT S,

10. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to
visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises,
Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance
with the provisions of this agreement.

10. Y7 IA4 v —iE, USPS UFZDEERKEDN, PEOFEZMDT, V774 o v —0WmzihM L CHET 2HER 267
HbDETHILIZRAET S, USPS UIZORERBAL. V774 v —PRZHOBELZETFLTND I LEHERT L0, 7

TA V= DRERNA T, VT T —DarBa—F—V AT A WET 7 AV, E, FEEE. ROTOMOEEZRET D
FEBFETLHDET D,
11. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this

agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee
involving transactions related to this agreement.

11. Fl, Y7 I A —id, USPS T Z OFMERIAD, ARINES RMEOIINE 3 FHl, ARICHEST G0 E %
No, B7 74— oEBEHET 2RE, 3, 0, RRXIZOMERZHE TN TE, ThEeMlET2EMNEATL 281
FES 5,
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12. Sublicensee shall not export the DPV Product outside of the United States or its territories without prior written approval of the USPS.

12. Y7 T4 —iE, FENS USPS MOHEETHEZGS Z &7, TDPV B 2 RE R OSREELSMIEmIL L TiER bt
DET D,

13. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

13. KBTI A4 v A, TAY) DEREEECHEL L, ZAPEH SNRWIGEIT. 8 KIEIRKEFEREHFTIC L > TR S 1
%= a—3a— 7 MNEICHERLT 5,

14. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated
immediately in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.

14. KYTTA L AF, BEP—EPEHDTEET 22 LIITERY, 774 —0ff#, &0f. HIX, IZDEEDE
ERTONTGA, V77480 v—OHREOREILEDLICKR T T 600 LT 5,

15. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.

15. AYTIL B ATEREINTNET T T2 —DFTXTOFRKIL, USPS OFREDT=DIZE 54T 5,

USPS LACSLink Software Sublicense

USPS LACSLink Y7 by =7 H 754 R

This Sublicense Agreement (“Sublicense”) between SAP and Customer, its subsidiaries and affiliates, current and future (“Sublicensee”) sets
forth additional terms required by the United States Postal Service (“USPS”) regarding Sublicensee’s use of the LACSLink option with other
CASS certified software.

SAP LJEE. FOBUEL RO -2 R OB ESIE CUF 9771480 v—) ) & @F‘ﬁ WZBTDZ0 BT I 40235 (LT 4
TIA4RA]) X VT T A —I2X D LACSLink A7 3 D, fliod> SAP CASS E/7 k ﬁ:?k@ﬁiﬁﬁ ZBH L T, United States
Postal Service (BAF [USPS) ) 22HERINDHBIMKHEEED D,

1. For purposes of this document, the following terms shall be defined as set forth below:

L. ALFICBNT, KOMAFEFRICERSINTZEREEFETL0ET D

e  “USPS” means the United States Postal Service.

. TUSPS| &iZ, KEBEE A2 ERT S

e “Deliverables” means letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed material,
and any other item delivered by USPS.

. M) &id, B, KEER, ~ % M, V=7 by b MEGE IR, B8, COMORY, KO USPS ([ZX->TRIES N2 H D
D5 MmEEEWT 5,

e ‘“Interface” means one or more SAP interfaces developed for use with the LACSLink Product. “LACSLink Product” means the confidential and
proprietary database concerning the conversion of existing addresses to their new or update or replacement address or the like, provide by
USPS in a highly and uniquely secured environment.

. [y #—7x—RA] Lix, TLACSLink ffh) & & BIMEHAT DR IR SAP O 1 DU EDA ¥ —T 2 =R EBKT 5,

[LACSLink #fh) &%, E%f@&;ﬂﬁ%: B UWERT, BB ST, REBOMEFT. UIFERO b DOICENT 5, mEOMBIRES L
ToBREETT USPS ([Z ko T EN D, MELRET IV ENHLIHTHT —FX—AE BT 5,
2. Sublicensee’s right to use the Interface shall be strictly limited to use only within the geographic boundaries governed by the Unites
States, its territories, and possessions, and only for updating addresses and mailing lists used to prepare Deliverables for deposit with USPS in
conformance with USPS requirements

2. BTIA4 =N (Ao F—Tx—R] ZERATLIHEAT, KE, TOEMNROGELIZ XL > Tl S 2 BN O 2T,
USPS OFEIZHES T USPS 22 B3ET 2 [HEY ] ZERT27-20MH SN, FETR BB EE THT 256 ORI ERKICHIR S
nastoL3%,

Sublicensee shall have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface.
Sublicensee hereby acknowledges that:
PTIA v —iE A F =T =] OIREMITOWT, BiFeE, IREE O, R, £T, XIIERT 2R L2/ S0 boL
T5, Y774 v—E, BLRICOWTTHET D,

. USPS owns the LACSLink Product and USPS marks;

e USPS %% TLACSLink #4fh) KOt USPS O~—27 2FifFT5Z &,

. SAP provides the SAP product in part under license from USPS;

o SAP A%, SAP HlfLZE . —ER USPS LD T A U RIS TRMETEZ L,

e  Sublicensee is a Customer under SAP’s license from USPS and obtains from SAP no broader right than granted to SAP in such license from
USPS:

o YT T LB —IT, SAP A USPS M HFFESNIETA L RCESKFETHY . YT A B2 RITEWT USPS A% SAP 125 LI #ER]
OFIPAZAB 2 DHEF % SAP DOEST 5 Z Lidnz &y

. Sublicensee shall be strictly limited to using the Interface only as a component of the SAP product; and Sublicensee agrees that id does not
have a right to sublicense, distribute, reproduce, perform, display, or sell the Interface or USPS’s marks.

o VTIARBLU—CED A F—Tz—2] OFERIF, SAP WO R—F 2 b E LTOAROBRICHEKICHIRSNEZ &, £, 7
FAtro—id, (¥ —=T7=—2] R USPS O~—2 %, Hifen, M. ER, BT, R, WRTLHEMEZH LRV LIZRET %,
3. BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY
OF LACSLink, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT
OR INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY,
EXCEED THE PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR LACSLink BASED ON THE EFFECTIVE DATE OF
CANCELLATION WITHIN THIRTY (30) CALENDAR DAYS OF THE DATE OF CANCELLATION.
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3. SAP KX USPS 1%, LACSLink D&Ft. /X7 4 —~ A, TOMO KK UIAMEIZONT S, 2035 RHGSUT RIS, ] 520
TR, XITBET L2V R2EEICONTEH, BEEAADRVLD LT D, WHARDYE D, SAP T USPS 28 TR ([ZESW T
T4t LTRIBE (b5HE) 3. MRANDL 30 JB A LUNOBEKIOFEL B IZEESW o LACSLink OER T A & 2 k& Ry
L7z, BilL2nbD L35,

4. SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark
in the LACSLink Product provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been
informed within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity
as is afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless,
defend and indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions,
causes of action, expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any
person, persons or property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting
in whole or in part from any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure
or misuse of LACSLink Product, including data derived from LACSLink Product, by Sublicensee, or any employee, agent, or representative of
Sublicensee.

4. SAP X, (AR ICHESNWTH T T4 v —Ici@fit S5 [LACSLink #5122V COXREOEIERE, T IIBHEEOR
FZOE, VT I8 V—RGE, BHEKOHET 2 Z LICAET S, 0BT, SAP B, » b RELFRETIHFAICONT 5 &
ALINICH T A4 B =00 ST, oA INIEHIC L > T 53D, 2O SINT a4 52 bt WEEIiE,
AEh2nbolds, &b, 7 T4V V—IF, BT T4V v— BT T4 —DORER, REEA, UIREHICEDL, [RZ
K1 R, KA U <ITEMBIRRIEITR ( TLACSLink B4 (LACSLink 22BIRAELI27 —2 25 Te) OBEFFAIBRCRA 2 5 T0)
ICARERIZE I LER L, ZoMCESS IRBET L2 7 742 v —0BITHOIAE LIz, ITZhITRL S 5, AXEM
FERW - TG IIRFICER TS, Zuck v bicbE&nd, EInEFERET2H 0P 555K, Ak, HEF, iFn. iR, &M,
B O/ UTEEDTTIZOWT, SAP O USPS, WENZZD&RA, REA, ARE, HEEEZRE, VL OHETS 2 LICRET D,
5. Sublicensee acknowledges that the USPS reserves the right to stop LACSLink Product processing in the USPS’ sole discretion. SAP
will not be liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating
the cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s LACSLink Product processing:

5. PT I A —F, USPS 725, USPS ODHMMOHIW T TLACSLink HUG | OMERE T k§ 2R 2RI 52 &% TRT %, SAP
i3, USPS YT T4t —0 BT I 48R OFERICEBWTUTIRE (IAZ~—2RE L TBRIOREICHET DMEZITI> 2L b
EENDR, THCIRE SR 1220 T, BfEEADRY, USPS BY T T4 v —0 [LACSLink L) OB E Ik LIZHE -

i.  Sublicensee shall not be entitled to any refund or credit from SAP; and

i, VT IA4U—IE, SAP NHOBEENITI LYy b EZTHHERIEAS Vb DL L,

ii.  SAP will discontinue shipping LACSLink Product directories to Sublicensee.

ii. SAP I%, 7T AL v —~D [LACSLink i) T4 L7 b ) —OHfEHIET 5,

6. Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to
visit and examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises,
Sublicensee’s computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance
with the provisions of this agreement.

6. BT TA =t USPS UTZDIENREHEN, THOFELMDLT, V774 20 v —0WR A L CHET 2N 2 H T
2H0LTHZEIZEET D, USPS XILZOHEREAIL, F7 748 —BARZKOBEZETF L TCWD I EEMERT o0l 7
TA RV DEENNT, VT T4 —Da v Ba— X =V AT A BT 7 AV, CE, FHER. KOTOMOEEZRES D HE
FEETL2HDLET D,

7. Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this
agreement, have access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee
involving transactions related to this agreement.

7. Flo. VT T4 v—iF, USPS XUTZ OEMERIEAD, ARBNHES S BMOIHNE 3 B, AR 25135 &
o, Y774y —OEEBRET DR, ., SGE, REOUIEOMEREZMET D 2 LA TE, TRERETDHEFEAET L2 LI
[T %,

8. Sublicensee shall not export the LACSLink Product outside of the United States or its territories without prior written approval of the
USPS.

8. V7 IA4 v —iE, FENC USPS o EHmTHE LM Z L7e<, [LACSLink 8dh ) A KE K OCREEISMIEmL L Tld2e b2
WHo k15,

9. This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by
the laws of the State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

9. AYT T4 AL, TAY AEREFERBCHER L, 2P SNRWIEEIE. 25 T KEIRKGEFREEFRBHITIC L - THRIRS
%= a—a3— 7 MEITHERT 5,

10. This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated immediately
in the event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.

10. KYTTA v AT, BEP—EPERDOTEEST D Z LI TERY, 77—, A0 B, XIIZDOEEDHE
ENTONZSGE, V7 748 V—DOHFIRORBITIIEBICKR T T obD LT 5,

11. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.

11. AV T ITAVVATERENTVWDEY T T,V —DFTRCOFEEIL, USPS OFIROT=DICHhHEEL D,
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DSF2 Interface (USPS Delivery Sequence File - DSF2 )
DSF2 A % —=7 =—RA (USPS Delivery Sequence File — DSF2)
Sublicensee has no rights as to the DSF2 Interface under this agreement beyond using it in conjunction with the DSF2 data product to update
a list, system, group or other collection of addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets,
magazines, advertisements, books and other printed material, and any other deliverable item handled by the United States Postal Service
(herein “Deliverables”) for delivery by the United States Postal Service (herein “USPS”).
Y774 —E, DSF2 A v % —7x=—Z| 2B L T, United States Postal Service (LA TUSPS) ) (X ABIEDT- DI, FHHEH.
KEVEE, TR, D, V=7 by b, #EE L5, EELXCMHOMRY, WONCZ oM USPS NEY K> EZEr e (LT IHleE
W) A EELSTZDIEREND, &K 2 fF O—BOARIKRMEFROY A VAT L, A= IEOMDav s ar (LIF
(R4 ) ZEHT 272HIc, DSF2 F— i L O T35 2 L UL EOMERIIZ, AERIIE S TUIA S 220,
Sublicensee’s right to use the DSF2 Interface is strictly limited to use only within the United States, its territories, and possessions.
DSF2 A > 2 =7 =—A] T2V T T4 —DHERIZ, KE, 20N, KOE LN TOERICEKICHIRS NS,
As to the Interface, Sublicensee has the right only to sequence and/or update Mailing Lists used to prepare Deliverables that will be deposited
with the USPS.
Y74 v—id, M ¥—=T7=—X] IZBLT, USPS THEIND EEW) 2ERT2OICHEHEIND TEEeR ) ONEF
FREHZAT ORI DB EHT D,
Sublicensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer,
modify or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in,
or otherwise distribute the Interface shall be void.
VT I —iE, A =T == A IOWCOMHERMZ BIFE, e, BIE, COMBET 2HMNL, T/ —T7x—A] 121 T
B ET, WRORB, IN—RAZ o P=T Yo7 EEXOMER, IREMIEREZIT ORI A LR, [/ Z—T=—2] {ZD1T
ORI % FFFF3E, WREE, RBIE, ZOMBET 280, Tofh T4 ¥—T7=—2) 2¥fiT 5L L, BHTHLIbD LT D,
Sublicensee acknowledges
HTIAL v —E UFIZDOWTTHAT D,

a) that USPS owns the DSF2 data, technology, and system in its entirety including that used in the development of the Interface;
a) USPS 73, DSF2 DF —% ., Hifi, ROV AT L%, (A H—Tx—2] ORBEICBVTHASAL LD LEDT, &fks LT
BIHZ L&,

b) that USPS owns and retains rights in the trademark of DSF2 and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

b) USPS 7%, DSF2 DFEFEEIZOWTCOMEF], WONT UNITED STATES POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, KX
USPS® DEERFAIEICHOWT ORI Z . FTA R OMREFT 22 &,

c) that Customer is providing the Interface to Sublicensee solely for use with the DSF2 Product under a nonexclusive, limited distribution
license from USPS; and

c)  REEDS, USPS 75 DI E I SHIBRA & O T A & v ACHESN T, [DSF2 8] L OPFRICHNZREL T, 7 I/ —
2 M E—Tx—2] ZREELTNHEZ &,

d) that the rights Sublicensee obtains in this license are derived from Customer's agreement with USPS and Sublicensee obtains from

Customer no broader right than Customer obtains from USPS, except as to Sublicensee’s specific right to use the DSF2 Interface to access
the DSF2 data.

d) VT IAL I —RZDTA B AT TS T 2L, BED USPS & OTMMLIRETHHDTH Y, DSF2 =427 7 4
T B DSF2 A B —T = —R] BHEHAT IV T T4 o —IRAOHFICET 2EA8%RWT, V774 —1%, SAP 28
USPS 7~ D EUAST™ 2MER & 0 JRFIFH OMER ZBEZ DB L7 2 &y

Sublicensee is strictly limited to using the Interface only with the DSF2 Product; and

VT IAv—ICkD A2 —T=—2) OfAIE, [DSF2 8] & OOFINITHARICHIRE D Z &,

Sublicensee acknowledges and agrees that Sublicensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or

sell the Interface or other products under USPS’s trademarks.

PTIAvv—iE, BT T A —3, USPS OREA RS, koS, MM, HEIIRRT MRS, USPS OREfEDO L E T 27—

7 x—A] IO EZRFTET ORI B HE S RN LA TRL, ZHICRIET 5,
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Exhibit 6 — SAP Business One Software
BIHk 6 - SAP Business One Y7 hU =7

PREAMBLE
3L
The minimum license requirements for an SAP Business One system is 1 SAP Business One Starterpackage User or 1 SAP Business One
Profesional User.
SAP Business One Y AT ADEKDT A o AFfEX, 1 {4 SAP Business One Starterpackage User XI& 1 ¢ SAP Business One
Professional User T& 5,
As part of SAP Business One software SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards. Such reports and
dashboards are available without additional license fee (see SAP Crystal Versions for SAP Business One).
SAP Business One Y 7 b7 =7 ®O—#pL LT, SAP |, FRIMEIEAD SAP Crystal Reports M TN SAP Crystal Dashboards Z#2flt-4 2%,
WNDHLVR— MR OFE v 2R—RiE, BMOT A 2B L TAFTESD (SAP Crystal Versions for SAP Business One ZZHHD Z
&) .
SAP Business One software requires a database. Such data base can be licensed via SAP, it's authorized reseller or direct via the database
vendor or it's authorised reseller.
SAP Business One Y7 b = TIZILT —# X—ARNETH D, 231D T —H_X—AL, SAP HLLIZZFOREY 7 —%/ LT, XiT
T—=H R AR Z—E L EZORE Y 7 — %l U CHEFRETSEEZIT 22 LN TE D,
All individuals using SAP Business One, also through reporting tools, require an SAP Business One license.
ViR—T 47— @ U THEHT 258548 TH, SAP Business One Z{EH L TWA T XTOE ANIZIX, SAP Business One 74 &2 ANN
EThD,

INTEGRATION FRAMEWORK FOR SMES

INTEGRATION FRAMEWORK FOR SMES
Integration Framework for SMEs is part of the SAP Business One license, except for the Starter Package User.
Integration Framework for SMEs |%. Starter Package User D¥F& Z &, SAP Business One DT A B AD—ETH D,
SAP BUSINESS ONE STARTER PACKAGE USER
SAP BUSINESS ONE STARTER PACKAGE USER
Minimum license requirement: 1 SAP Business One Starter Package User.
/RO T A & AEME . 1 £ SAP Business One Starter Package User
Maximum number of licenses is limited to a total of 5 for the sum of SAP Business One Starter Package Users and SAP Customer Checkout
devices.
T A v ADEKEIL, SAP Business One Starter Package User & SAP Customer Checkout T /XA ZDFREITKI LT, 5 & LR LT 5,
If Customer requires more than the maximum number of 5 licenses, all SAP Business One Starter Package Users need to be licensed as SAP
Business One Professional or Limited Professional User.
RN, KD 5 [HEBZDT7A4A B AENBE LT 5581%, T3T?D SAP Business One Starter Package User 73, SAP Business One
Professional User X% SAP Business One Limited Professional User & U CfMERTaEA =\ DHLENH S,
The SAP Business One Starter Package User can only be combined with “SAP Business One Indirect Access by non-employees” or “SAP
Customer Checkout” and cannot be combined with any other SAP Business One user type or product options.
SAP Business One Starter Package User IX. [SAP Business One Indirect Access by non-employees| XIX [SAP Customer Checkout] &
DHMAHE DD Z LNTE, £NLISD SAP Business One Da—H—F A FIREA T a v EBADED Z LT TR,
SAP CRYSTAL VERSIONS FOR SAP BUSINESS ONE
SAP BUSINESS ONE F® SAP CRYSTAL /3—a v
SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards as a part of SAP Business One.
SAP 1%, SAP Business One ®O—#FL LT, HRMER D SAP Crystal Reports TN SAP Crystal Dashboard Z#2#tL T 5,
Such reports and dashboards are available to all SAP Business One Named Users without additional license fee.
PPBLR=FEOE v v aR—Rid, BMOTA v AR EESTHZ L7/, $3COD SAP Business One O [k —W—| 235 ATHE
Th D,
A single SAP Business One system includes 1 user for SAP Crystal Reports, without additional license fee.
1 > SAP Business One ¥ AT AIZIE, BMDT A o ZREFF 5 Z L7 < SAP Crystal Reports @ 1 2—%— RNEEND,
SAP Crystal product versions for SAP Business One:
SAP Business One JH® SAP Crystal S5 R—0 g 0%,
a) are restricted for Use with the SAP Business One application data;
a) SAP Business One D7 7V o —varvF—& Lo MHEf] IZRESNTEY,
b) are further subject to the terms and conditions applicable to SAP Crystal as stated in the SUR; and
b) SUR IZFRH &N TS, SAP Crystal (@M SH 584050 M S,
c) cannot be in deployed in a standalone environment.
c) AAVRTuUBRETT I uAT5ILILTERY,
SAP Crystal Reports, version for the SAP Business One application: provides a single user license that grants access rights to use SAP

Crystal Reports, version for SAP Business One. Prerequisite: 1 Professional User or 1 Limited User or 1 Indirect access User required for each
option licensed.
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3.5.

4. 1.

6. 1.

6.2.

6. 2.

6.3.

6. 3.

SAP Business One 77V Z—3 3 VW) SAP Crystal Reports /3—3 3 (%, SAP Crystal Reports, SAP Business One [Alif/N— g %
T 272007 7 e A 5T 25, B—Da—Y—=F 4 b A&t 5, Aieslt LS E ATV a3 iconT, 1 40
Professional User XX 1 4 ® Limited User X% 1 4@ Indirect Access User S E L 725,

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEES

SAP BUSINESS ONE INDIRECT ACCESS BY NON-EMPLOYEES

SAP Business One Indirect Access by Non-employees is an Instance authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP. It cannot be used by employees and
contingent workers (including Statement of work-based consultants, independent contractors; freelancers, other outsourced and non-permanent
workers who are hired on a per-project basis).Those users are required to license a B1 named user license for their use. The SAP Application(s)
and their required instances can be used without additional license fee. “SAP Application(s)” means all Packages (i.e. all Software and Third
Party Software) licensed under the Agreement and/or SAP cloud services for which Customer has a valid subscription, excluding SAP
Technology Solutions and all database Packages.

SAP Business One Indirect Access by Non—employees 1%, DT FUr—ar7rul o3I 0740 2—T2—ADH%EH LT SAP
Business One ~7 7 AT HHEREZGZONTND [ AX VA ThD, SAP BEHELIa2—Y—A ¥ —Tx2—R (TAZ hvT K
CEAA L) OVWTRIZHT 7 ERAT D LI TERY, HERKRVCEREMATEE L. ZAZfEATERY (Fev=s FITLIZEMSR
HIEERBEAESR—2AOa Pz v b MNERNE, 7V =T oY — TOMOAEFBHE L OIFEELEEET) , IRHDO2—HP—
IE. FOEAICK LT Bl Bk —F—F A B AOMHMETHEZ T O20ERNH DL, [SAP 7TV r—var | KOEDOURERA VAR
2iE, BMOTA B ARRLTHATES, [SAP 7F U r—ar) L, AR WSO THAKETFESRZT_To [y r—
YV (FThbb, TRCO V7 hy=2T ) KR IE=FY 7 o=7T] ) | KO/ XIIBEREH YT A7 VT a2 LTS SAP
77U RP—ER ([SAP 727 /my—YYa—vary] RKOTRTOT—FRX—R [RyFr—v] 2R 209,

SAP CUSTOMER CHECKOUT

SAP CUSTOMER CHECKOUT

SAP Customer Checkout is a Point Of Sales solution. No prerequisite

SAP Customer Checkout |%, POS Y VU a—3 g Thb, BHESRMEARL

SAP BUSINESS ONE NAMED USERS

SAP BUSINESS ONE B —H'—

SAP Business One Professional User is a Named User who performs operational related roles supported by the SAP Business One Software.
The SAP Business One Professional User license is needed to administer an SAP Business One system, work with production and Material
Resource Planning (MRP) and use the SAP Business One Software Development Kit (SDK). The SAP Business One Professional User includes
the rights granted under a SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business One Limited
Financial User, SAP Business One Limited Logistic User and SAP Business One Indirect Access User license.

SAP Business One Professional User| !&. [SAP Business One Y7 h 7 =7 ] IZL > THR— M 3N LEFBEHEOMG 2 HTT 5 %
$k—Y—| THD, SAP Business One Professional User D7 A &1 AL, SAP Business One DI AT LAEEH L, AEER O EHEF
] (MRP) ZHtvF4\u>, SAP Business One Software Development Kit (SDK) ZAfEfH 4 5720V E L 725, SAP Business One Professional
User (Z1%. SAP Business One Mobile Application User, SAP Business One Limited CRM User, SAP Business One Limited Financial
User. SAP Business One Limited Logistic User, M T" SAP Business One Indirect Access User DT A & AITHD &5 SN DHHERIN
EEND,

SAP Business One Limited User is a Named User who has access rights to the SAP Business One functionality to support operational
processing and information requirements in a specific role. Each Limited User can be requested as 1 of these roles: CRM, Financial or Logistic.
The SAP Business One Limited User license includes the rights granted under an SAP Business One Mobile Application User and SAP Business
One Indirect Access User license.

SAP Business One Limited User (. i#E LD OMEME/;4 7R — 75 SAP Business One OEREIZXT 57 7 ¥ AMEH T 5 %
fkr—HY—] ThD, % Limited User (&, CRM, Financial, XI& Logistic ®OWFhipdm—/n e L THERTLHIENTE S, SAP
Business One Limited User 7 A 2 A|{Z|3%. SAP Business One Mobile Application User }2TN SAP Business One Indirect Access User
DTA B AESEHFHEINLIERNEEND,

SAP Business One Limited to SAP Business One Professional User is a Named User authorized to perform SAP Business One Professional
User related roles supported by the licensed Software if such Named User is also an individual licensed from SAP as an SAP Business One
Limited User and both are licensed for the same runtime database, if any. If receiving support under the license agreement, Customer must be
subscribed to and fully paid on support for both this User and the underlying SAP Business One Limited User for so long as Customer continues
to receive support under the license agreement. This allow the upgrade from: SAP B1 Limited CRM User to SAP B1 Professional User; SAP B1
Limited Financial User to SAP B1 Professional User; SAP B1 Limited Logistic User to SAP B1 Professional User; SAP B1 Limited to SAP B1
Professional User; SAP B1 CRM Sales User to SAP B1 Professional User; SAP B1 CRM Service User to SAP B1 Professional User.

SAP Business One Limited to SAP Business One Professional User %, M N/- V7 =T ) ko THR—FENTWD
SAP Business One Professional User BLEOENE 2T T AMEREZ 52 5N TW5 Bk —WF—] THbH, 7277 L, Y% [ Bega—HF—)
7% SAP Business One Limited User & LC SAP M OEAMET#HINIZBEATHLHY, WHD 22— —] BRI—DTF XA AT —H =2

(HD/E) ICHOWTHAETHE SN TWDIHEEICRD, BEAETHERZNICESWTIR— M2 T 556, BRI, EAETFER0IcES
WCTHR— b EZITFRTHRY . 20 T—%—) LFARD SAP Business One Limited User [EJDHA— MIIAL, ZDOxHli%5E4IC
THNEFERTRITIER B, 22k Y, SAP Bl Limited CRM User 7>5 SAP Bl Professional User, SAP Bl Limited Financial User
225 SAP Bl Professional User, SAP Bl Limited Logistic User »>% SAP Bl Professional User, SAP Bl Limited »>% SAP Bl Professional
User. SAP Bl CRM Sales User 7>% SAP Bl Professional User., SAP Bl CRM Service User 7% SAP Bl Professional User ~D7 w77
L— RBRENENHREE 725,
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6.4.

6. 4.

6.5.

6. 5.

6.6.

6. 6.

6.7.

6.7.

6.8.

6. 8.

7. 1.

7.2.

7.2.

7.3.
7. 3.
7.4.
7. 4.

SAP Business One Mobile Application User is a Named User who has access rights to the ‘SAP Business One Sales’ or ‘SAP Business One
Service’ mobile application only. The SAP Business One Mobile Application User license includes the rights granted under an SAP Business
One Indirect Access User license.

[SAP Business One Mobile Application User] |%. [SAP Business One Sales| Xi% [SAP Business One Service| E/XA /LT 7V ir—
Al DHE~DT I ARG T D B —9—] TH D, SAP Business One Mobile Application User T A & AIZi%, SAP Business
One Indirect Access User DT A B A S X T INAHERNEENS,

SAP Business One Indirect Access, user-based is a Named User authorized to access SAP Business One via its application programming
interfaces only. It cannot access any of the user interfaces (desktop and mobile) developed by SAP.

SAP Business One Indirect Access, user-based (X, TDOT7 FVr—ar7al s3I0 702 —T7 2 —ADH%I LT SAP Business
One ~7 7 AT HHERELG2 6N TWD Bk —F—) THD, SAP BRELIca—P—A 0¥ —Tx2—R (TR ;v T ROENA
V) ODWVWTHICHT 7 BATHZ LIFTERN,

SAP Business One Starter Package User is a Named User who performs operational related roles supported by the SAP Business One
Starter Package Software. The SAP Business One Starter Package User license includes the rights granted under a SAP Business One Mobile
Application User and SAP Business One Indirect Access User license. The SAP Business One Starter Package User license does not include
the rights granted under a SAP Business One Professional User.

SAP Business One Starter Package User |%. SAP Business One Starter Package Software (T X o THiaR— kS 28 = B ORE 2 21T
42 [Bggo—%—] THD, SAP Business One Starter Package User DT A & AIZi%, SAP Business One Mobile Application User
K TN SAP Business One Indirect Access User DT A & ATk SNVHHERINE £415, SAP Business One Starter Package User
DZ A& AIZIL, SAP Business One Professional User (K3 & §Fil SN DMHERNITE T2,

SAP Business One Starter Package to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an
SAP Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under
the license agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One
Starter Package User for so long as Customer continues to receive support under the license agreement.

[SAP Business One Starter Package to SAP Business One Professional User] %, kSN V7 =7 Ik > THAR—
S4LTVD SAP Business One Professional User BHEODIRE AT 2MRAE 525N TS Bk —V—] ThD, 7ZL, Mk [
§%k—H—] 2% SAP Business One Starter Package User & L C SAP NOEAMEH#EINTZEATLH Y, 10D EHFD T2—%—] H[FE
—DTUHA LT —E R (BHDLGE) ICOWTHEHMET#H SN TV DIGAICIRD, RIS TR — 22T 28545, #
B, MRSV T R — b 2Z 0kt ABRY ., 20 [—W%—] LHARD [SAP Business One Starter Package User] [ijJy
DO AR—=MIMMA L., ZOxHli & FERITSFANE A TRITIUTR B0,

SAP Business One Starter Package to SAP Business One Limited User is a Named User authorized to perform SAP Business One Limited
User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP Business
One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the license
agreement, Customer must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter Package
User for so long as Customer continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Limited User 1%. fEfMEifit &Sz [V 7 b =7 ko THR—FEN T
% [SAP Business One Limited User] BIMOREZBITT HMRA 52 bN TS [BEa—V—] THDH, H7EL, Uik B —3—)
A [SAP Business One Starter Package User] & LT SAP O AMEF#INIZBEATHLH Y, 205 W 5D 22— —] RE—DTF ¥
A LT —=FR=A (HDHE) ICOWTHEIMETTH SN TWDIBEICIR D, HEHAMTTHERNICESW TR — M 22T 2548, BEE., 1
MEFFRERRN LN T R — b 2Z i HiT 2B0 ., 20 [o—%—] LJARD [SAP Business One Starter Package User] Wi FdH7R— k
WAL, & ORI A S8R SN GE Z TRIFIUER H 7220,

SAP BUSINESS ONE METRICS

SAP BUSINESS ONE M A bV 7 R

“Contract price” is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model

MMM 1L, EAETFFEROOERMEE CH D, /S— b F—IZ 20 To MK X, PAR—F T U ARNY—EF G Tz 28—k

TR e,
“Devices” are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other
networked devices. The application itself defines the type of devices that are used and therefore counted for the price list item (e.g., SAP SQL
Anywhere database for Use with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere database or e.
g. SAP Mobile Order Management devices are all devices installed as on-board units in a vehicle).

[FRAR] A, FEBOEEIN— R =7 THY, V=27 AT —T 3 WK, POS MK, /—FT w7, Hi#R, 7y b,
PDA, Av— 73, A ¥ —Fy MERT L E, FHIIT A A, TR XIZEOMO Ry NT = TN AREENDIDN, T IR
EINZV, MHINZOLDMEY XA PHBICOWTHEIND T A ADFEIL, TOARBETRES (BlZiE. SAP SQL Anywhere
database for Use with SAP POS for Retail /34 Rl%. SQL Anywhere F—&Z X—ANSTF—ZIZT 7B AT HTF /AL AL EFESI. SAP
Mobile Order Management T /3A A, HHEZE L TA VA =L ENDZTRTDOTNA ATHD) ,

“Gigabytes of memory” are the total amount of memory that may be used by the Software, as measured in gigabytes.

[EHNSAFAERY—) X, V7 y=7) THEHERD, ¥, FTHELIEAETY —ORERETH D,
“Instances” are unique connections to a single specified application or technology type.

(AVRBEVR] X, B—ORESNTT IV r—rvarXd7r 7 7al—2 A4 x4 2 B0 TH 5,
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8.1.
8. 1.
8.1.1.

8. 1. 1.

8.1.2.

8. 1. 2.

8.1.3.

8.1.3.

8.1.4.

8.1.4.

8.1.5.
8.1.5.

9.1.

9. 1.

10.
10.
10.1.

“MSRP (Manufacturer Suggested Reselling Price)” is the list price minus volume discount.

[MSRP (Manufacturer Suggested Reselling Price) | I%. EMMiZ6EEZIG| 2 LWt TH S,
“Users” are individuals who Use the Software.

f2—F—] X, V7 bv=7) % HEMH) 3$2@ATHD,
PRODUCT SPECIFIC TERMS FOR BUSINESS ONE SOFTWARE
BUSINESS ONE ¥ 7 b ¥ = 7 ic B B M EA DEE
SAP Business One Engine for SAP HANA
SAP Business One Engine for SAP HANA
SAP Business One, version for SAP HANA Engine is a runtime restricted license database for SAP Business One and SAP Business One Add-
ons, including SAP Business Add-ons created by SAP partners or SAP Business One Add-ons created by Customer. Customer shall only use
the SAP Business One, version for SAP HANA Engine in connection with SAP Business One Software and SAP Business One Add-ons and
only for the purposes of its own internal data processing which includes access of third party user such as contractors, supply chain vendors or
suppliers, customers, or third party individuals authorized by Customer. Any access to the SAP Business One, version for SAP HANA Engine,

including but not limited to data loading, modeling, reporting and distribution, must take place via SAP Business One or SAP Business One Add-
ons.

SAP Business One, version for SAP HANA Engine %, SAP Business One } TN SAP Business One [7 KAy HD T v 2 A AFIRIFE T4
BURTFT—=HRX—RTH Y, SAP Business One 7 KA | 1Zi%, SAP /X— M F—725MERL L7 SAP Business One [7 KAy & BEEIME
A% L7= SAP Business One [7 A2 | NEEN5, BEEIL, SAP Business One, version for SAP HANA Engine %, SAP Business One [V
7 hU =7 KO SAP Business One [7 KAV | & & HlZDA, TMBE OENT — X WHEHO BRIOT-DIZOH, FATLIHb0ETH, Z
DHENT — XL, BENERB LIEFEAEE, Y794 F2— 0 R —FH L3V T T4 v—, BE. XFIEZHOENREDE =
=P =L BT I EANEEN D, SAP Business One, version for SAP HANA Engine 2[4 24T _RTHT 7R (F—FDu—K, 5
Vo7, VR—T 4 VI BREENDD, ZIUHICHRE SF72VY) (X, SAP Business One I SAP Business One 7 KA Y) Zi@ U THEITL
RITER B0,

The SAP Business One, version for SAP HANA Engine includes a runtime license of HANA Studio, Cockpit and Web IDE and access is solely
to administer and manage the SAP Business One, version for SAP HANA Engine, or for system administration tasks and data modeling for
reporting requirements. The SAP Business One, version for SAP HANA Engine cannot be deployed on the same system as any other SAP
HANA software The SAP Business One, version for SAP HANA Engine is licensed for addressable RAM memory and can only run on SAP
certified hardware and with the supported operating system(s).

SAP Business One, version for SAP HANA Engine (Z/%. HANA Studio, v Z ¥y RO Web IDE DT v XA LTA B ANGEN., T2
T ADHMNE SAP Business One, SAP HANA Engine /N\—3a v OMEE R OER, I VR—T 4 » TEEDOIZOD L AT NEHS X7 KO}
FT—HET VIR 55, SAP Business One, version for SAP HANA Engine 1%, fliod SAP HANA Y 7 ho =7 LRI UV AT A EIZT T
BAF 5T EIXTERY, SAP Business One, version for SAP HANA Engine (%, 7 FL AW[fEZ: RAM A U —Txf L CHAMETE S,
SAP BEDN—RU =7 KOH R — bRIREOF N —F 4 VTV AT ADIZTETTE D,

The SAP Business One, version for SAP HANA engine includes a runtime license for all the SAP HANA components included in the package
SAP HANA 2.0 Enterprise Edition for SAP Business One.

SAP Business One, version for SAP HANA engine |Z1%, /X4 —3  SAP HANA 2.0 Enterprise Edition for SAP Business One N9 XT
@ SAP HANA 2 R—3 v NHDT U XA LATA B AREEND,

The SAP Business One, version for SAP HANA engine includes use rights to perform analytics content provided by the licensed SAP Business
One Analytics software used solely in conjunction with SAP Business One.

SAP Business One Option, version for SAP HANA engine (Z{%. SAP Business One & OBFHIZBWTORMEH S5, MGG INLT-
SAP Business One Analytics Y7 b =T7IC X VRSN Do T Y 2FATT AN EEND,

**Support for SAP Business One is subject to conclusion of a support schedule to the license agreement.

**SAP Business One (ZBAF 2 ¥R — NI, FA BV AT R— M A TV 2a—AREENTNDLZ L 25K ET 5,

LOCALIZATIONS

n—hY¥—rar

Licenses for SAP Business One software can be used on any of the localizations supported by SAP Business One software. However, for SAP
Business One software licensed after 01.01.2010, the license key will be issued ‘per localization’. By default the localization of the requested

software country version will be released. Each licensed Named User can only access the localization for which the license key was issued.
Employees that require access to two or more localizations will require two or more Named User licenses.

SAP Business One Y7 b7 =7 M F A & A%, SAP Business One Y7 k7= TIZ L > THHR— b ZNHLEOBLHIFERIZB VTl T
B, 72U, 2010 4 1 H 1 ALIRICAERME S5 SAP Business One Y 7 b 7 = 7IZOWTIE,  [BIMIEEM | fFZ &) Sk %
F—AFETEIND, T AN NTHE, BERINZY 7 by =T OERIN—Y a3 COBMHEERR UV —A SN D, ERAET#HEZT-48 [k
2P &, TA B AF—DREITINCBRMEERORIZT 7 BATE S, 2 L EOBMEERICHT 57 7 B A2 BT A8, 2 #
UED Dfka—Y—] FA4A B ARLETH D,

FAIL-OVER SYSTEMS

T2 ANEF ==V AT A

For any operating system environment in which Customer runs systems of SAP Business One software, Customer may run up to the same
number of passive fail-over systems of SAP Business One software in a separate operating system environment for temporary support.

Customer may run the passive fail-over installation of SAP Business One software on a hardware server other than the licensed hardware
server.
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10. 1.

11.
11.

11.1.

B&IE, HED SAP Business One Y 7 bV =7 DY AT LERITTL2VTNOAR =T 4 T VAT LREEICOWT S, —H#gYHR—
DI, BDOFRL—F 4 7V AT JBEHENT, ERZFESE TS SAP Business One Y7 MU= 7 D/y T T o f LF—/"—L AT
LEFTTHENTE D, BRI, AT SNLIENA— R =7 ==L D/~ R = 7% —/3— [T, SAP Business One Y 7 b
T2T DNy T T2 A NVF =N VANV EFTTHIENTE D,

TEST SYSTEMS

TARNVRT A

Customer is entitled to run 1 SAP Business One software system for internal testing purposes. For such test system, Customer may use the
same users that Customer has licensed for productive use of SAP Business One software.

BEIL, AENOT 2 FHBDTZHIZ 1 20 SAP Business One Y7 b U =7 DV AT Lk FEITTHHERELGT D, »0DT ARV AT LD
7ol BEIL, SAP Business One Y 7 b v =7 OARBEE HO OIS 22T 2F La—F — 2 TE 5,
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