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PREAMBLE
mE

The terms set forth in this SAP Software Use Rights document (“Use Terms”) apply to any Named Users and Packages (both as defined in Section 1.1.1
hereof) licensed pursuant to the Agreement (including orders placed directly with SAP or through an authorized reseller, distributor, original equipment
manufacturer (“OEM”) or other authorized partner of SAP) referencing these Use Terms (including without limitation references to “Product Use Rights”
or similar naming conventions). Except as otherwise set forth herein, each capitalized term referenced in these Use Terms shall have the meaning given
it in the GTC. Unless otherwise indicated, terms/restrictions applicable to a component also apply when that component is included/embedded with
another Package.

A SAP RS ARSI E 2GR (U TR ERGR) ERRIBEAGH (B8 EER SAP SURBENE. CHE. RRSRHFERED (UTHE0EM))
B EM SAP MIREEXBHMERMETE) BEGRENIMAHEERAFEEN (EEENAXEE 1.1.1 &), AEHIFSIARERER (RFEFRRE
RATEMREREN SELUGRER). RAXGEREHHAZS , ERGKPIANFTARBAZEERYL GTC EREAE. REREHRE  TUBEAR
TT A B 5 R/ PR ) I PR S B ST BE R A ER A LA E AR BV 1B .

1.

1.1

1.11

1.2

1.21

1.2.2

LICENSING PRINCIPLES / RULES OF USE
BERA/ERRA

Definitions

BEFIEH

As used in these Use Terms: 1) each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the
Agreement referencing these Use Terms may be referred to as a “Software Package” (when referencing only Software) or “Third Party
Software Package” (when referencing only Third Party Software) or “Package” (when referencing both Software and Third Party Software); 2)
“Named User” shall mean any individual authorized by Licensee to Use (in accordance with the terms of the Agreement) a Package, including
without limitation employees of its Affiliates or its Business Partners; 3) “Named User License” shall mean the Metric and Licensed Level
applicable to each Named User; 4) “Package License” shall mean the Metric and Licensed Level applicable to each Package; a Package
License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms / Use rules applicable to such Package as
outlined in Exhibit 3; 5) “Metric” shall mean a) when referenced in the context of a Named User, the individual Named User category and type
(and corresponding Named User definition setting for such Named User’s Use rights) as further described in Section 2.1 hereof -and- b) when
referenced in the context of a Package, the individual business metric corresponding with each Package as further described in Section 2.2
hereof; 6) “Licensed Level” shall mean a) when referenced in the context of a Named User, the quantity of Metric for which each individual
Named User category and type is licensed -and- b) when referenced in the context of a Package, the quantity of Metric for which each
individual Package is licensed ; 7) “Use" means to activate the processing capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such capabilities. Use may occur by way of an interface delivered with or as a part of the
Software, a Licensee or third-party interface, or another intermediary system; and 8) “Order Form” shall mean the order document for the
Named Users and Packages licensed under the Agreement, including order documents placed directly with SAP or through an authorized
reseller, distributor, OEM or other authorized partner of SAP.

EARERIERT © 1) BRANEGHIRRERIERATEENSBR/EE=ZFHE (EEN GTC) EmSBZA HBREN (ER%EN) ' $=5
BEEN (BRE=AREN) B4 (ARERREGRE=A%EN) ; 2) FEAF . EEEREREARE (KRANZER) TRAEY
MEAA  AEETRREREARREERBEBHZEAT ) EEAFRE EEEANESAEEAFCERSAERESR 4 E4E
BEREARSEESH CESENSEER ; Wik 3 IRAZEMEANEHRE  SRASHE 3 I ZERZESNFEERERR
Bl iR%HEAR; 5) ESENEE o) HIEERAFHEBEARRE , AEEEAFPHERNEER LURALEIEERF 2 £ BEMRENE
FEIEEAFER) , BB RAXE 2.1 & -URk- b) EEHMEBEARRE , ARKBEEHRECRBEBEEEH  #ERAXE 22 &, 6)"
REER EE o) AIEERAFPNERANRERE , AEANEERAFENEENERECEEENHE -UR- b) EEHMWERARKE  BAHEYS
ERECEEENNEE ; 7) ERAEERBATRENEREN  SA. $117. #I. RAZEE  RESELRNEENEN. EATURE
FEMBARZAH. BREAREZANESREMRAREET | Rk 8) iTHE BIHRAGHNERECEERAFEEG ZFTEXH  SEEE
M SAP SIRHEHEER. EHE. OEM HHEMIE SAP RIECEEB A THITEXH.

Standard License Principles / Rules of Use

BESERN/EAKRA

Named User License & Package License Required. Except as otherwise specifically provided in Sections 1.3.2, 2.4.1 and 3 hereof with
respect to applicability of Named User Licenses, 1) the Use of any Package requires both a Named User License and a Package License; 2)
Licensee needs to hold a Named User License for any individual accessing any Package, and such Named User License shall define the
extent to which such individual may Use the Package, such Use of the Package in all cases being further subject to the Package License and
otherwise in accordance with the terms of the Agreement, unless otherwise set forth in Exhibit 3. Named User Licenses cannot be assigned to
more than one individual.

LEFFEEFLRELAEARE. REASHE 1.3.2. 241 ERE 3 FPRFNREZEAREERFREZERAMISN | 1) ARFESEER
FEEEEAREAREREMN ) 2) BREEALEAREEEAFREREERTOATFRIAEYS  BEEERFRERHAELEAESEHER
EHfCEE  EHARRTERZERAE - SIEABRENER  TBRASHZER , IRIEMEK 3 PRTHA. BECABRETTIRIRG
ZA.

Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use. “SBOP” and “Legacy SBOP” shall
mean any Software identified as SBOP or Legacy SBOP, respectively in these Use Terms. Unless otherwise specifically set forth herein, all
references to “SBOP” shall be deemed to include any licensed Software identified under any Order Form as “Legacy SBOP”; however,
references to “Legacy SBOP” shall only mean any licensed Software specifically identified as “Legacy SBOP” on Exhibit 1 Any licensed
Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User, Bl Limited User, or
Business Information User, and such Use shall be in accordance with each individual's respective Named User type (and subject to the
applicable Licensed Level(s) for such Software).
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1.2.4

1.25

1.2.6

1.3

131

132

1321

BERFIZELE L[ /HZ SBOP HEZ ik SBOP #5s) R 175 /H/ 4 K). "SBOP,ELTE R SBOP, ERIBEAMEAIER T2 AIEE S SBOP
HEMR SBOP MI{TfEiE. MAXGHREHAZN R RMNATHE "SBOP, ER A QIFRIBTATHBERAMTMIZERE  FHZRNER
SBOP, HI{E15H#% 1 $5RI1EEA%A "EM SBOP, M{E{MIZHEEREE., TIMIZEMNERR SBOP #5HIBHEA Expert User. Business Analytics
Professional User. BI Limited User 5% Business Information User FI{ELAfEA , BEKBEEA S BMEERAFEE (ERE I EREMERR
) /A,

Runtime Software. Licensed Package(s) may utilize limited functionality of other Packages for which Licensee does not hold a license
(“Runtime Software”). Until Licensee has expressly licensed the Runtime Software, Licensee’s Use of such Runtime Software is limited to
access by and through the licensed Package(s), and any permitted Modifications thereto for the sole purpose of enabling performance of the
licensed Package(s) and integrating data from licensed SAP Software as specified in the Documentation. In the event Licensee Uses a
Package to build and/or operate a custom developed or third party application, additional licenses may be required.

BT, BRENENRTERARBEAREREZLMEANAERINGE UTHE RTREER)). EIRIREAAXIGRTR R
REZH , HEEAEAAEERTRERRBERNEARREZEHRER , ARERMMEERREZEHNNEE  LRESKRBZIZE SAP

FREHEN  IXHE. HERACREHREER/SUIRMEBITRBRE=SEREXR , ATREFTEENNIRE,
Country / Language Versions and Availability Restrictions. There are no applicable country/language specific versions licensed by Licensee
from SAP unless otherwise specifically stated in an Order Form. Packages may be subject to availability restrictions. Information about such

restrictions including country availability, supported languages, supported operating systems and databases may be provided through the
Product Availability Matrix (PAM) published at www.service.sap.com/pam or otherwise included in the Documentation.

R EERALLETFMERY. BRIETHERRBITHE  BH SAP FERUEBREASEZ EARRGESWIETERA. E4TREZ T AMER
2R, BRELEREZEN (ASERTAE. ZIEMNES. XENEERREREHE) A %R www.service.sap.com/pam %z "EmT
AR (PAM) 12 B TREM A ST

Internet Connectivity. Some Packages require connection to the internet in order to properly function. Licensee is responsible for obtaining
internet connectivity and SAP will not be responsible for loss of functionality due to failure of internet connectivity.

HEHEERR. BMAEMRAEREMEFRER  TRERER. EREASERGHERERER  SAP TRERARERERERIIEREK.

Third Party Web Services. Some Packages enable connection to Third Party Web Services. Terms related to those Third Party Web Services
are contained in Exhibit 7 of these Use Terms. For the purposes of these Use Terms, “Third Party Web Services” means (i) any and all web
services made available by third parties (other than SAP, SAP SE and/or any of their affiliated companies) that are accessible through or
enabled by the Software or SAP Materials, and (ii) any and all application programming interfaces, web service definition files, and other
materials made available by or on behalf of such third party web service providers to facilitate the access to and use of such web services.

B=HABRE. BHEHREESAEBREES. BEP S ARRRE MR RS R RS 7. ARAERFTIEZ S48

BRARTE . R 15 () B=7 (& SAP. SAP SE R/BERMRER) AiRt | E MBI SAP #MEFRZ MR | & (i) ZFFE=F R
EEmERARARE  AUFRERERZKFERRFZERAEXNE. HRRFERERLMMH.

Exceptional License Principles / Rules of Use for Special License Scenarios

Pt RIE R R R BB )T AV RIRAI

This Section 1.3 sets forth the exceptional license principles / rules of Use for the following special license scenarios (“Special License
Scenarios”), and, to the extent the exceptional license principles / rules of Use for any Special License Scenario identified in this Section 1.3
contradict the standard license principles / rules of Use set forth in the Agreement and Section 1.2 hereof, then the terms of this Section 1.3
shall control over those contradicting terms in Section 1.2 hereof.

% 1.3 RERAPNMRRRATIHRERAEWERRL UTHE HHREEAE)) , BES 1.3 TR HHRIZEAE 2HINERRA

ERARANERASHESE 1.2 GRIACRERERR/ERARARE  #HNERE 1.2 E2FR |, 8 1.3 FPrEERLER.
Standalone Use. Software is licensed for Standalone Use if identified as such in the applicable Order Form. “Standalone Use” means the
Software (and any corresponding Third Party Software) identified as “Standalone Use” that may only be Used with other Software and/or Third

Party Software with the same “Standalone Use” designation in the applicable Order Form from SAP or an authorized reseller, distributor, or
other authorized partner of SAP and/or or non-SAP branded software licensed from third parties.

Buf FERMTRETE LERABIER  SREEEAMBIER. "BIEARIEATEA BIER 28R UREAHEENES
FEES)  LMERETHARREEER. SHEEDR SAP MEBEEBHCBRTBETES BIER FHLMRBR/EEZFRE R
HEE=FMSIRENIE SAP RIGERSBERER.

For avoidance of doubt, all Software licensed under a Restricted License (as defined in Section 1.3.3) or by an SAP acquired entity prior to its
legal integration with a successive SAP entity is deemed licensed for Standalone Use only.

LHRREEE  HHEHEKHN SAP BRAEEAN  REIEE (EERE 1.3.31%) 2 SAP KEEREEMNFMEERE  HRABBREMEIER.

Standalone Use of Legacy SBOP Software. Use of Legacy SBOP licensed for Standalone Use does require a Named User License in addition
to the Package License for the actual Legacy SBOP. SBOP Software licensed from any resellers, distributors, OEMs or other third parties may
be Used solely for Standalone Use, unless otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types
authorized to use Legacy SBOP licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP
Application Standalone BI Limited User, or SAP Application Business Information Viewer User, and such Use shall be in accordance with each
individual’s respective Named User type (and subject to the applicable Licensed Level(s) for such Software).

Z/k SBOP ZFEsE T E/F. EERREHEBMEAMNENR SBOP , RTEKENR SBOP ASMEHERE#EZN HWHEEREAFRE. K
SAP BCERTREPRTRAES  BEFEHEME. KHE. OEM SEMBE=FESIRESZ SBOP MEEMIBIER. M—rEMERAREHRE
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133

1.34

135

1.3.6

1.3.7

1.3.8

1.3.9

BIERAZENR SBOP MIZHEIEERAFER %A SAP Application Standalone Business Analytics Professional User. SAP Application Standalone
BI Limited User 8 SAP Application Business Information Viewer User , BFEIREBEEA S BIMIEERAFEE AR B ERBERER)
/.

Restricted License. If Licensee acquired the Software bundled or otherwise provided in combination with or for use with a third party product
(“OEM Application”) from a third party, Licensee has acquired a Restricted License. Licensee may use each licensed copy of the Software
only in conjunction with the OEM Application with which it was provided. Accessing data that is not specifically created or necessary to enable
the functionalities of the OEM Application is in violation of this license. If the OEM Application requires the use of a data mart or data

warehouse, the OEM Application may be used with the data mart or data warehouse only to access data created or necessary to enable the
functionalities of the OEM Application. Restricted Licenses may not be combined or used with unrestricted licenses.

REVERE. BHBEAGRE=S , DRAE=FEm (UTHEOEM EARRX,) BERHEMEHEERSHERARRGARE , RBEEA
XEMGRHIEE. RIZRAERRSEATR—FiRMHz OEM ERRER  REASNIRENATRER. FRUEFEMEL ZEHMIEA
OEM FEFARXNEFMVLEZEH  HERKIR#E. B OEM EAEALAFHAEHNET (Data Mart) & ¥ 2% (Data Warehouse) , Bl
OEM FEFRREX W /EELFIHZL OEM EREXFMENSBBENBEMLENENE  ArESERETREHNEH#EER. RHEBERSHR
KRZRBIRERSRIERER.

Subscription License. Unless otherwise agreed in writing between the parties, if the Software is licensed on a subscription basis, Licensee is

granted a non-exclusive and non-transferable license to use the Software for a twelve-month term, renewable annually at Licensor’s then
current rate or such other term as mutually agreed in writing by the parties.

FTEEE. REARLUEAREZS  FRERKITRAREREE  AIRTHIEAFBGETTEEZIRE  SERTET2EA  L7KE
REAERZERRES UEARE 2 EMEREFETERN.

Development License. Unless otherwise agreed in writing between the patrties, if Licensee receives a development license, you may use the
number and type of licenses acquired only to develop or test such developments. A development license cannot be used in or transferred to a
production environment.

FZEE. REAFZUEAREZSN  HFHEEEANGHEEE BEEREGEREHRAFRAHALEFRRERMNGHIRERERET. MR
BRETSERARSERALEERE.

Update License. Unless otherwise agreed in writing between the parties, if you receive the Software as an update to a previously licensed
product, your license to use the Software is limited to the aggregate number of licenses you have acquired for the previous product. If you
choose to use the Software and the previous product simultaneously, the aggregate number of licenses used to access the Software and the
previous product may not exceed the aggregate number of licenses you acquired for the previous product.

EFRE REARLUEEREZN  FEERAZTNENRREATEEERZEN , MEFEREERARRE ZIZEERNHEEIERIIE
ZEERY FEERAZRERRERATRELTMNER  AAREFRAREBRANER ZEEAEASBASEREHETNERMINGEZ

IR,

Promotional License. Unless otherwise agreed in writing between the parties, if you received the Software as a special offer or promotional
license (“Promotional License”), you may only use the Promotional Licenses with a new Deployment. Promotional Licenses may not be added
to or used with an existing Deployment or Project.

(EHRE. REARUEAREZS  EEERAERUNKEERBRE (UTEREEE) ISARE | ARBEEEREANTHE.
RERETEMNREARBEE2HERER.

Evaluation/Not for Resale License. Unless otherwise agreed in writing between the parties, an Evaluation or Not for Resale License may be
used only for the number and type of licenses specified and for the period specified on the Software packaging, ordering or shipping
documentation. Upon expiration of such specified period, the Software associated with an Evaluation or Not For Resale license will not
function unless Licensee has obtained applicable permanent license keys. If the ordering or shipping documentation specifies a particular
project, the Software may be used only with that project. An Evaluation License may only be used for evaluation purposes and may not be
used for production purposes. Notwithstanding any other provision of this Agreement, Software provided under an Evaluation or Not for
Resale License are provided “AS-IS” without warranty of any kind, express or implied. An Evaluation License or Not for Resale License may
be terminated by SAP upon written notice at any time.

O TRBERE. RMEAZUEEREZHN  FMEHTEHEZRE  EREAREZEE. (TRIHEXUEE 2R RIRRHENE
BER. BB ESEzE  BIFLSTIFEEEEEFIREEEEZEYA  RERSEACKIVSERNKARER. HTERIHEX
HERAE—ZE  AIARBETMERANZER, TOREEREANTLAR  TEEAREERE. THRASHZEMEMERINEARD
KEFERTBEE L BETRECEFRRK RN RE | THHEABR 2 ARSIBERE. SAP SLUEERM KL IHEERTEEE
R,

SAP Business One Software. Additional terms and conditions related to the licensing of SAP Business One Software, including applicable
Metrics and Package restrictions, are stated in Exhibit 6. Use of third party database products with SAP Business One may be subject to

additional terms and conditions required by SAP’s suppliers. Such additional terms and conditions are set forth in Exhibit 4, “Pass-Through
Terms for Third Party Databases.”

SAP Business One #¢#€. BAY SAP Business One EXAZHIZESMERE Y (RIEHHEEEFEESRH) HNMEK 6. FAEH SAP
Business One ME=HEMEERIS , B2 SAP MEEEMERMEIIMERRIGHMR. HEEMERERIGH BRI 4" E=HEHELH
FHERK
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21.1

2.1.2

2.1.3

214

2141

2142

2.1.43

METRICS
ERAR

Named User Principles and Metrics

HEAFRASEEEEH

Named User Principles. Except as otherwise specifically provided in Sections 1.3.2 , 2.4.1 and 3 hereof with respect to applicability of Named
User Licenses, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the “Named User License”
and the “Package License”, and be otherwise in accordance with the terms of the Agreement, unless otherwise set forth in Exhibit 3 hereto.
The transfer of a Named User License from one individual to another may only be done in if the individual to which the Named User License is
assigned (i) is on vacation, (ii) is absent due to sickness, (iii) has his/her employment terminated, (iv) is moved into a new job function which
no longer requires him/her to Use any Packages or (v) is subject to a condition that is otherwise agreed by SAP.

EEELER. BAXEHRE 1.3.2. 241 FEE 3 EHRECZAREEAFREMNERERNAN  EHEEEREZIEEAFSERAENS
BltEFERES IREAFPRE BT EHRE REMFERSHERZNR , RIEXXHH 3 HTHH. BEREANEERFREBERE
oA EREEREAFREBEEZEARETIBERAZ () KR, () BRHRE. (i) ERAREEERR. (v) RAZHIERE MES
BEREMAES  HE (v) ZEMBIE SAP REFEH 2HIR.

Important Note for Licensees with Contracts from June 2014 and earlier. Such Licensees may have licensed one of the following previous
user types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users, SAP Application Users, SAP
BA&T Users.

$H¥ 2014 F 6 ARZAIEHNBIREACEZESE, HARREATRENS TP —EEEREHELMIRE - mySAP.com User. SAP
Business Suite User. SAP ERP User. Individual SAP Solutions User. SAP Application User. SAP BA&T User.

Licensees that have already licensed one or several of the above user types are permitted to license additional quantites of the same user
types. Such Licensees are not permitted to license SAP Named Users within their existing license contract.

BEEGLE—ERBECRAEREREZHEEREA  IHERCRAEHEEERGEMERE  AHERERATSHARAERESHAZHb
SAP {EE AR EITRE.

Named User Metric — Categories, Types and Corresponding Definitions.

EEBFEELH - . FREESTEHE

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2, which is incorporated herein by
reference.

EERFEEER  S8E. SURMAEZERYNHE 2 PRE , ZMHREEBBEHFALXS.

Named User Exceptions:
FEESEBISF

Suppliers
HrEs

When accessing the following SAP Software Packages, suppliers do not require Named User licenses: SAP Extended Sourcing, SAP
Extended Procurement, SAP Supplier Self Services, SAP Supplier Lifecycle Management, SAP SRM Rapid Deployment Edition, SAP
Supplier Collaboration, SAP Customer Collaboration, SAP Outsourced Manufacturing, SAP Trade Promotion Planning for Consumer
Products, SAP Trade Promotion Execution for Consumer Products, SAP Trade Funds and Claims Management for Consumer Products, SAP
Subcontractor Management for Consumer Products, SAP Procurement for Public Sector, SAP Supplier Relationship Management & Logistics
for Health Care.

HIEREFI TS SAP MBEEHBATERTEAFEE : SAP Extended Sourcing. SAP Extended Procurement. SAP Supplier Self Services
. SAP Supplier Lifecycle Management. SAP SRM Rapid Deployment Edition. SAP Supplier Collaboration. SAP Customer Collaboration.

SAP Outsourced Manufacturing. SAP Trade Promotion Planning for Consumer Products. SAP Trade Promotion Execution for Consumer
Products. SAP Trade Funds and Claims Management for Consumer Products. SAP Subcontractor Management for Consumer Products.
SAP Procurement for Public Sector. SAP Supplier Relationship Management & Logistics for Health Care.

Business Partners:

BERBH

When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:, SAP Contract Lifecycle
Management.

BEBHEFINTI SAP MBREHRTEEIETERF R | SAP Contract Lifecycle Management.
Customers:
zF

When accessing the following SAP Software Packages, customers do not require Named User Licenses: SAP Bill-To-Cash Management for
Energy Utilities, SAP Bill-To-Cash Management for Water Utilities, SAP Bill-To-Cash Management for Waste and Recycling.
EFERFITY SAP BEEEHBAEEREAF R | SAP Bill-To-Cash Management for Energy Utilities. SAP Bill-To-Cash Management

for Water Utilities. SAP Bill-To-Cash Management for Waste and Recycling.
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2.1.45

2.14.6

2.2

221

2.2.2

3.1

3.2

3.21

3.2.11

3212

Employees:

=

When accessing the following SAP Software Packages, Employees do not require Named User Licenses: SAP IT Service Desk Operation,
SAP Workforce Management for Retail.

BETABEITY SAP e EHB T EEIEEHF R | SAP IT Service Desk Operation. SAP Workforce Management for Retail.

Appraisers:

|EA

When accessing the following SAP Software Package(s) appraisers do not require Named User Licenses: SAP Supplier Lifecycle
Management.

EEATEFIRTS SAP Bl EHRTFEIEERF IR | SAP Supplier Lifecycle Management.

Consumers/Constituents:
HEBEIRTAN

Individuals who are not employees of Licensee or Licensee’s Business Partners and who purchase or receive goods and/or services from
Licensee do not require Named User licenses unless otherwise set forth herein.

BRAXHERELREZS  BABFRIREASBISEACEZERHZET  BABBEABRERKZER MEBRFEFTFTEREAFRE.

Package Principles and Metrics

EHRUEESEN

Package Principles. Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package exceed the
License Level for which the Package is licensed.

EMEE. BEEHNEESERLERNESEN  BEEAEITHFSURMSESHMEREZERRERES.

Package Metrics — Types and Corresponding Definitions. Package Metrics, including types and corresponding definitions, are stated in Exhibit
2, which is incorporated herein by reference.

EHEEL - BHHEFEZEE. EHEEET SRR EBRZERONHE 2 PR ZMBEEBBEHALRHE.

PACKAGE SPECIFIC TERMS / USE RULES

EHREENERARA

Package Licenses. A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific terms / Use rules
applicable to such Package as outlined in Exhibit 3, which is incorporated herein by reference.

EHRE. i 3 TRERZEAEHNEGRERSEL RN EERERNRKE 3 #hl 2 E4nMERRA , ik 3 EEBBEHALR M.

Applicability. This Section 3.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order Form and
identified as a Third Party Software (including databases) in such Order Form (as used herein, “Third Party Software Package”) and control
over any conflicting terms set forth in the Agreement. All Third Party Software Packages are restricted for Use solely in conjunction with the
particular Package intended by SAP to be used therewith or with which SAP provides the Third Party Software Package, and Third Party
Software Packages may not be used with any other Package, or on an individual basis. Unless otherwise specifically provided in Section 3 of
the Use Terms, any Use of the Third Party Software Packages (whether productive or non-productive) shall count against the Licensed Level
for any applicable Metric.

BRE. F 32 EERANKEITBEMREZEMNEYS ERETRRENE) URERETEETREIEAE=AUERE (LEENE) ME[
Ef NAXEFERZ " EZAHREEN)) , HEAEERASNTRSZEMERER. MAEZAREEMHERRE SAP BEMRBE 2
EEHBERMER , Sl SAP FIRHEZARBEHLIEHREGER  BEE=ARREATGRRETMEMES  REBER. REARGERZ
FEI3MGEPRAERRAN  FAE=AREES (FRAEXERIFERXER) 2ER | HERAZREMERZEEEHNIIRERR.

Exceptions from GTC for Third Party Software Packages.
GTC RRE=ARBELHZHI5

Section 6.3 (Modification / Add-on) of the GTC shall not apply to any Third Party Software Packages unless otherwise set forth herein.
Licensee shall not make Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages
unless expressly authorized by SAP in writing.

BRAXHEZELE 25, GTC ¥ 6.3 AR (UMt TERANEME=ATREY. Kk SAP HELUERRE  TRHEEREATS
HEE=AREEHZERSMMNTH  SUARMAXERE=HREEH.

Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND
DAMAGES OF ANY KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE LICENSED
PURSUANT TO AN ORDER FORM REFERENCING THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP OR ITS
LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE
PAID LICENSE FEES FOR THE APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY
AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS,
WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

EFRA. BERAGHZEE  THRkERERBREEEFEAGERZITERENE=AUREERRENE MRS EAEENTRIEE
R REEMEMAREERE  SAP SEREBANTAREES = ARBEERERZBEMBAZEXMHNERERES  UFEAKRE
frfsskE. BERMTE. REMEMIEE. HEREBRBZBL. FEEI. EMHEKL. SHERSHE  RFEIAMST T HEEWEAIEE.
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3.3.1

3.3.11

3.3.2

3.3.21

3.3.2.2

3.3.3

3331

3.34

3341

Databases

BEHE

If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime database
license, then the following terms shall govern Licensee’s Use of such runtime database:

ERTHRERENECEREEITEERLENTREENERERBELTBEREEAES | AIHEEAERLLENITRRENERS
THMERRIREE
Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its Use of the

Packages licensed pursuant to such Order Form. In the event Licensee Uses the licensed runtime database other than as specified in this
paragraph, a full use license, including programming tools, must be licensed directly from an authorized vendor.

BWEENEGERAKBREELEERERZITBERENITREENE  BEEERBLETBEREZENER. TREARREREEEEZ
RENITREENER  LAEBRREERARGTREERAERE  a8BARFTE.

If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such runtime database
license (“Excluded Components”), then the following terms shall govern Licensee’s Use of such runtime database:

ERTRRENEEEREAITBESRKBLARTRBRENEREZBERRES (UTE EHRTH)) , BIRBRANEAZITER
BN ERER T IIGERRE

Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction with its Use of the
Packages licensed pursuant to such Order Form that are not Excluded Components. In the event Licensee Uses the licensed runtime
database other than as specified in this paragraph, a full use license, including programming tools, must be licensed directly from an
authorized vendor.

BIREANEGERKBERRELFERGERZITREREMNRTRERENE  BREEEFEHFRTH L ETHERECEAER. RIREAER
FRBCERIEE 2T EMNER , WABRRERERARSTEERRE  a8B{%KHIE.

The Excluded Components may require a database product. Respective to the Excluded Components: (i) neither the Order Form nor the
Agreement contain a license to use any database product, even where integrated or pre-installed as part of the Excluded Components; (ii)
each database product is subject to its respective vendor license agreement; (iii) SAP makes no representations or warranties as to the terms
of any license or the operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support
and maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard.

EHRTHTRFEENEER. HREHRKRTH () THRESAGHHTAEEREAENEERNEE  NFECESHELRELACHR
THZ—BMATR ; (i) BEENEERZEARBRERESAREE ; (i) AREMRENERREEREZAREESZERENEER Z/FE
SAP FHEMBHAHER ; B (v) HIREATEEXERMECE =S RANGZEMENEER B SAP BFHILTSAE.

If a runtime database is not licensed, then the following terms shall apply:
ERTRERENERERE  BIEERTINER

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product. Respective to such
Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed
as part of such Software and/or third party software; (ii) each database product is subject to its respective vendor license agreement; (iii) SAP
makes no representations or warranties as to the terms of any license or the operation of any database product obtained directly from a third
party vendor; and (iv) Licensee is responsible for support and maintenance of any database product obtained from a third party vendor, and
SAP has no responsibility in this regard.

RBREELFERAGRZITEERENEGTRELETEENEEZEM. HNILEEN : () TRESIARSHYTASEREAENEERERE
FEEESHEAREALBHERIUE=ZAHRZ—BHLTR ; () FEEHEERIHBEMBEES LR ; (i) FEREAREMERSHE
BRE-ARERGZEMEMNEERZIFE  SAP FHEMBHASIER ) B (v) HEEAFTAEXBEEMERE=ARENG 2 ERERE
Em , B SAP EFHUTSEE.

Database Deployment And Communication Rights And Restrictions (Segregated Database Landscape): The following shall apply
where Licensee: (a) licenses a TPD (as defined below) for Use with some, but not all, SAP Software Packages(s) and/or Named User(s) that

are SAV relevant for such TPD; and/or (b) licenses a TPD and any Package(s) having “S/4 HANA” in the Package name or otherwise
identified in the Agreement as an “S/4 HANA” Package.

EHERFLEEMMN RS GHMABTHETS) | TREMERREREA (o) BHEER TPD (ERWT) FLEFS K SAP BREHZ
EAR/ZEEZ TPD B2 SAV I8EAF ; (b) R#E—1E TPD REE"S/4 HANA, FRIEHATE  SIASHERZHEMS/4 HANA £,

Notwithstanding anything to the contrary in the Agreement, where some of the Software and third party software (excluding “TPD” as later
defined) licensed under the Agreement (“SW”) is licensed for Use with a third party runtime database also licensed under the Agreement
(“TPD”), and some SW is not licensed for Use with such TPD, then the following deployment and communication rights and restrictions shall

apply:

WEREGHARAHARZEE  FEASHTEEMELRERE=/HE (T8 TPD, , EHRMT)(TH'SW,) , HETESMERZEE A
RERAESHMERZEZEZA runtime ERE (FE'TPD,) HReER , BXEL SWREZEFEER TPD REMA |, B THIHBRBFER
TR G EE A

(@) Deployment Rights & Restrictions. As referenced herein, “Technical Installation” means a deployment of SW running on a unique

database instance. Subject to any applicable SAP database license fees and Section 1.5 (S/4HANA Packages) of this SUR, SW licensed
for Use with such TPD can be deployed in any of the following “Installation Types”:
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3.35

3.3.51

(b)

MEMEB. WNLLEAIERE  TRITRR RIEEEGRNEMERITER FHTHRESE, SEAIAEEZ SAP BHERSEER URK
SUR % 1.5 & (S/4HANA E44) 355 |, i2H#BMERI TPD AN SEN TR T REER, -

(1) “Type 1 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, and is running on,
such TPD;
TR 1 R RIEMENEERMRE LN SW , INZHEHERERRNITHE TPD 26 ;

(2) “Type 2 Installation” means any Technical Installation upon which all SW deployed is licensed for Use with, but is not running on,
such TPD; and,
TR 2 R RIEFTAEERMRE L SW , INSEEEER TPD ZEM  EIIEHE/EER TPD L84T ; LR

(3) “Type 3 Installation” means any Technical Installation upon which none of the SW, or only a portion of the SW, deployed is
licensed for Use with such TPD, and therefore a TPD is not deployed and/or running.

TER 3 RE& RIETANSEEAKMRE LY SW, IReRAS REZETFERZL TPD /A , L TPD IRKBEBH/BHIT.

SW not licensed for Use with a TPD can only be deployed in Type 3 Installations and is subject to any applicable SAP database license
fees. The Technical Installation(s) for each Installation Type must be separate from the Technical Installation(s) used for other Installation
Types.

REREFRERZ TPD AR SW ERNENER 32K  FIXEMERAZ SAP EHNEREERRE. 5 BXREYTHRREY
AHH MR BN ERANRNTREER.

Installation Communication Rights and Restrictions.

R BT KR
(1) Between Type 1 Installation and Type 2 Installation. Bi-directional communication (including data transfers) shall be permitted
between SW and/or TPD in Type 1 Installations and SW in Type 2 Installations.

B FEEEH? £ EHMNEN (ASRBEN) BEEEIER 1 REM SW FI/5L TPD RIFE 2 LM SW RETT.

(2) Between Type 1 Installation and Type 3 Installation.

B R REEY3 &

(A) Database Level Communication. Communication (including data transfers) at the database level shall be limited to a one-time
productive transfer of data (“Initial Data Load”) directly from TPD in Type 1 Installation to SAP HANA Software in Type 3 Installation.
For purposes of clarification, unlimited transfers of data directly from TPD in Type 1 Installation to SAP HANA Software in a
separate, non-productive Type 3 Installation shall be permitted prior to conclusion of the Initial Data Load.

EHEERES. BMERBRWBT (LERREN) VAREBE —XHMLELEEY ("NRBBASE,)  EERER 1 RE
B TPD FI$5%Y 3 &R SAP HANA R385, AoREARE , FEECEMEERE 1 B TPD BB A EMEE 3 REM SAP HANA BREE
MMERG BIRER  ARBRRVBEEBEAHE.
(B) Application Level API Communication. Bi-directional communication (including data transfers) occurring via “Application Level
APIs” is permitted. “Application Level APIs” are those application programming interfaces delivered as part of the licensed SW,

excluding all application programming interfaces/technologies when such interfaces/technologies are used to communicate with
and/or replicate data at a database level.

EEFER /BRI AP| 5. FEXEABIR ERABRXER APLETHANLERER (EaBBEER). "EABLER AP ABERR
# Ssw —fHEMMEREXNE  TEEENERBRETR/SEXBEHAA AR E/EI.

(3) Between Type 2 Installation and Type 3 Installation.

BE 2 XRAEEE 3 XK
(A) SAP HANA Level Communication. Communication (including data transfers) at the SAP HANA Software level shall be limited
to one-way transfers of data directly from SW in Type 3 Installations to SAP HANA Software in Type 2 Installations.

SAP HANA E##E5#. SAP HANA EREsE#kmE (B &8s EeN) wARBE ZEM/BEER  EERHER 3 REM SW EIfE
Bl 2 REEH) SAP HANA #REE,

(B) Application Level APl Communication. Bi-directional communication (including data transfers) occurring via Application Level
APIs is permitted.

[EBFEERAT AP 5. FEREFBEARERBR AP ETMENEREN (L SHEER).
(4) Other than those database level communication (including data transfer) rights permitted in Sections (b)(1) and (b)(2)(A) above, all

communication (including data transfers) between any technology and any TPD must occur exclusively through Application Level
APIs and not directly with such TPD.

HELRE (b)(1) & (b)(2)(A) HPEAFELEHNERREA (BEEHED) HAILS EBER |, RIEERARETE TPD ERAES
BEABXER AP EE | MIFEEZEBLLE TPD.

Standalone Use for Third Party Databases

BEHEMEZRIERA

If an Order Form referencing these Use Terms includes a Standalone Use restriction, then the following terms shall apply:
EHSIREEFERGRMITREQSSBIERRE , BIEERATIER

The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product. Respective to Packages: (i)
neither the Order Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of
such Software and/or third party software; (ii) each database product is subject to its respective vendor license agreement; (iii) SAP makes no
representations or warranties as to the terms of any license or the operation of any database product obtained directly from a third party

vendor; and (iv) Licensee is responsible for support and maintenance of any database product obtained from a third party vendor, and SAP

has no responsibility in this regard.
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3.3.6

3.4

3.5

3.6

3.7

RBRERELFERERZITHERENEAARLFTREENEER. HRES () TBRESIXGHHTCEEAEMENEERNRE A
HEESRAAREARBERERIFE=ARBZ—HBAITR ; () FEENEERZTEARBARES AR | (i) BMERENGERRERE
RE=ABEAEFZEMEMEERZIFR , SAP THAMBARER ) B (v) HREAFTAEXREMERE=TRARG ZEMENEE
f, B SAP EFHIEESEE.

Pass-Through Terms

H{HER

Use of third party database products and directories may be subject to additional terms and conditions required by SAP’s suppliers. Such
additional terms and conditions are set forth in Exhibit 4, “Pass-Through Terms for Third Party Databases” and Exhibit 5 “Pass-Through Terms
for Directories,” respectively.

ERE=FENEERNBRE , B2 SAP M EEFTERMEIMERRIGHNR. LLERIMEREEHRPRIE 4, NRATE=FENE
ZEHERR,  URMER S5, BT B #kz EAHER .

Open Source Software

BRI R 36 AR R RE

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable product documentation
and apply to Licensee’s use of any such open source products. The definition of open source can be found under www.opensource.org/.

HNE SAP BB ERREKRERNERASERY  EEEEMXEN—I, , TEAREMLERKFEIREERNISEAGR. Bai
www.opensource.org/ HEI B HRR IR E 2.

SAP Best Practices

SAP BERHE

Software Packages may be delivered with settings and master data that have been pre-configured to address generalized requirements of a
specific industry sector or country (SAP Best Practices).

FREE4SHEMNRERAREZRERIEEN  UREREERBMIERZ —MRFK (SAP REEH).

It is Licensee’s responsibility to determine the feasibility of using SAP Best Practices as a basis for its own customizations and
parametrizations of the SAP Software in a productive environment.

MEERIZER] SAP MIBERESHE  MIREALARSTEHERA SAP REBHEEAT.

SAP Tools
SAP IH
The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Licensee may only use these tools to program

Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not be transferred, either in whole or
in part, into modified or created software.

HEOEWEETE 452 ABAP T{E#2EL SAP NetWeaver. {KEBAESH , BIREANEREERAELETIEY SAP REBETREX ISR EILHM
ol EETE (FHRERRH—2) HTFELAEBUERIHET 28K
Function Modules

e

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a release indicator
for transfer into modified or newly created software. Only these function modules may be transferred by the Licensee into Modifications or
Add-ons to the software. The function modules may not be modified or decompiled unless otherwise permitted under the Agreement.

wESERHENEXEXENEXEE. EhBoEAEESHERTRAETA , AHERAERATREIRE. HIREAERSELER
BRI A A IR IS R M. FERGHRY  FRERNXERLTENRER.
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Exhibit 1 - Legacy SBOP Software
Bf% 1 - #hR SBOP #x5é

Legacy SBOP
EIR SBOP

Business Intelligence
Business Intelligence
SAP BusinessObjects Bl Starter Package

SAP BusinessObjects Bl Starter £
SAP BusinessObjects Bl Package (CPU)
SAP BusinessObjects Bl E4# (CPU)
SAP BusinessObjects Bl Package (user)
SAP BusinessObjects Bl £ (f# B #&)
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Exhibit 2 - Named User Metrics and Package Metrics

Mgk 2 - IREAFEEEMHEENEEEN

SAP Named User — Cross Line Of Business

SAP {EERF - BEEHEM

SAP Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of making
Modifications and/or Add-ons to the licensed Software. The SAP Developer User also includes the rights granted under the SAP Employee User.

SAP Developer User REBZEMEERF  SERBSIUZERB R/ AELIBMMMNTHERRK , FIBEMRIZEREBMBRZITE. SAP Developer
User Tia1$E1R#E SAP Employee User FTER 1S HOISHE.

SAP Learning User is a Named User solely authorized to access the specified learning solutions on SAP's price list, provided that those learning
solutions are licensed.

SAP Learning User REFIREMIEERAF  ESHFN SAP BEERTNZETEEMRRAAE  MRRELEERRAEEARETER.

SAP Professional User is a Named User authorized to perform operational related and system administration / management roles supported by the
licensed Software (excluding SBOP) and also includes the rights granted under the the SAP Project User, SAP Logistics User, SAP Industry Portfolio
User, SAP Retail User, SAP Worker User, SAP Healthcare User and SAP Business Partner User.

SAP Professional User REBFEEMIEERF  BIEEEEHE (T2 SBOP) XEMEXHRARMRKTBUEEAR  LENRBERE SAP
Project User. SAP Logistics User. SAP Industry Portfolio User. SAP Retail User. SAP Worker User. SAP Healthcare User 1 SAP Business Partner
User FTEXIGROIRHE.

SAP Project User is a Named User authorized to perform one or more of the following roles supported by the licensed Software (excluding SBOP): (i)
project management, including project-related resource management, project-related creation, change and display of quotation, order and billing in SAP
ERP, accounting on individual projects, creation of project-related purchase requests, purchase orders and service entry sheets, (ii) product and project
related reporting, (iii) managing project-related revenues and expenses (iv) viewing Accounts Receivable (A/R) General Ledger (G/L) postings, (v)
controlling access and releasing product data and recipes in collaborative product development scenarios, (vi) viewing and approving changes through
engineering records, (vii) managing change through engineering records, (viii) collaborating in cFolders and , (ix) interfaces to 3rd party authorized
authoring tools. The SAP Project User also includes the rights granted under the SAP Manager Self-Service User.

SAP Project User RERIREMIEERF  FIEETH —Ex 2 ERERE (TE21E SBOP) XEMAR : () EXEEE K AREXAREREE. HXEH
FAEIL. 7£ SAP ERP h#EMETRE. TEMBR. EIHIEEGH. BEUREHRIEEFER. RETENRBAAE | () ERREEERN®RS
(i) EREFAEROKATIRA | (v) BREKIRR (AR) IR G/L) 8246 , (v) ERFASHEERBETRPEHERTBHNERAREESY , () B
BIREHBRLRAERE | (vi) BRTELHEEEE |, (vii) 7 cFolders RHRIEME , LRk (x) BENEEREE=HEEFELIE. SAP Project
User TRA13E4R#E SAP Manager Self-Service User FRER IS HI1S#E,

SAP Named User — Line Of Business
SAP EEFF - £HEM

SAP Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all solely for
such individual’'s own purpose and not for or on behalf of other individuals: (i) Use (excluding the right to modify and/or customize) standard and
interactive reports related to those SAP Employee User’s tasks listed in this definition only, and delivered with the licensed Software, (ii) travel planning /
expense reporting self-services, (iii) perform procurement self-services, and (iv) room reservation self-services. The SAP Employee User also includes
the rights granted under the SAP Learning User and the SAP Employee Self-Service User.

SAP Employee User {RiEERIREHEE (T 21E SBOP) XELTIHARZERIEEAF , —#E#EAERAEZILMARKRMAER : () ERIEER
BRiRft 2 EEIEFEED FJl SAP Employee User TR HARMZEEEHXBR (R ELIFERF/H BT 2#F) |, (i) EiREI/ERBRREFEBRE | (i)
BITIREE B BIRTS | (v) STE BBIRTE. SAP Employee User TRE$E R SAP Learning User 1 SAP Employee Self-Service User FTER{SRIRHE,

SAP Employee Self-Service User is a Named User authorized to perform the HR self-services role of (i) employee time and attendance entry, (i)
employee appraisals, (iii) talent and skill profiles, and (iv) profile match up supported by the licensed Software (excluding SBOP), all solely for such

individual’s own purpose and not for or on behalf of other individuals. The SAP ESS User also includes the rights granted under the SAP Employee Self-
Service Core User.

SAP Employee Self-Service User REJZENIEERF , FIEEUTHEN HR BBIREALS , SF () MASITREAMBE , (i) BITE® , (i) AT
BRI | LR (v) RARER (R SBOP) XIE2 RIMEES , —REREAERALR £kt ARKRMAER. SAP ESS User IFaiEi
#% SAP Employee Self-Service Core User FTERISHIIZHE.

SAP Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the licensed Software
(excluding SBOP), all solely for such individual’s own purpose and not for or on behalf of other individuals: (i) employee records maintenance, (ii)
employee directory, (iii) benefits and payment, (iv) leave management and (v) E-Recruiting. Further, an SAP Employee Self-Service (ESS) Core User is
also authorized to access “Non-SAP Content” that resides on Licensee’s “SAP Portal”, so long as accessing such Non-SAP Content does not require or
result in any Use of the licensed Software (beyond access to such Non-SAP Content as it resides on Licensee’s SAP Portal). As used in this ESS Core
User definition, (i) “Non-SAP Content” means information created through no Use of the licensed Software and (ii) “SAP Portal” means any portal

created by Licensee Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately
licensed Named Users a common access point by which to Use licensed SAP Software.

SAP Employee Self-Service Core User {RIE{EHIZHEEEE (TEIE SBOP) XiE2TH HR BHRBEACZIBHEETERS , —2EHEAERBET
NRBRMAER : () ETRHEME , () BTRE , (i) 2IEEMAERIRT |, (v) FREELUR (v) E-Recruiting. 11t4} , SAP Employee Self-Service (ESS)
Core User INEREFIIIMRZIZEA TSAP AL, #IE SAP RE, |, ATIRE (EERAINEIEEA SAP ADMEiLAIE SAP REZSH) FRELEE 3E
SAP WA EFHEAS TR RE MR, A ESS Core User; E&EF : (i) 3F SAP AB R KRIFFERIBEHEEEILIZER. () SAP ADMiE,
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REWISH#EAER SAP Enterprise Portal 82 (&M IS HER SAP NetWeaver $/82) B3I 2 i A QLS , ASEERENEERFREFEARE SAP
ERBE A £ FTF IR ES.

SAP Logistics User is a Named User solely authorized to perform following tasks for the applicable licensed Software (excluding SBOP):

SAP Logistics User fRERIREIEERFS | E56HEEAREREHTTIIERE (&1 SBOP)

Transportation Management: To look up a freight contract, tracking a certain shipment and similar activities, update master data (rates, lanes,
locations), manage transportation request entries, transportation planning, responding to RFP (request for proposal) for viewing and confirmation of
events, charge calculation verification and similar activities.

EREE  SWHEESH. BMBEHEMELEY. EHIEEN EFEEX. fE. NE%). BACEERNER. EHRE. DRHESBHERN

HEEMEIE RFP (IREEXR). ERGEREZEMELIED.

Warehousing: To confirm goods receipts and put away, deconsolidate goods upon receipt, pick at pick points, manage stock movements including
replenishment, perform production staging and enter physical inventory counts, packing, or confirming VAS (value added services) and perform
scheduling activities for dock door appointments. The SAP Logistics Users may access the Software through radio frequency mobile devices.

B ERWERMAE. WERMRE. ARENMRER. CHEERBY BEWH). WTEERBABRBT . SEHER VAS (NERE) UK

SH¥IE A FITERISITHERREE). SAP Logistics Users B & 1B B2 54817 B 25 & 7 IR AL,

Track and Trace: To view a serialized and/or any tracked object, such as querying its current or past location or ascertaining product genealogy; to
access product traceability solutions, to report goods movement or view traceability reports, To view the status of defined supply chain events,
expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation and to perform confirmation of or changes
to supply chain events, e.g. update a change to a production order date or quantity.

BHEFIEM - MERIMEF/SEMEM Y | FINEHEBAIVAEMENE K SHRERLR  FRERUESMERRAE  REEMIIMIEHR
FLEEIRE | BRERZANAS BN EREE GRS  MNETEEERERITHERTICEE AN EHERSS  WEHRTHEEAHAR

BEMEE.
For Licensee employees, the SAP Logistics User also includes the rights granted under the SAP Employee User

HERIZEAZB T , SAP Logistics User IREE4R1E SAP Employee User FTER{GRIIRHE.

SAP Worker User is a Named User working in Licensee’s production facilities or as a maintenance worker who is solely authorized to perform one or
more of the following roles supported by the licensed Software (excluding SBOP): (i) display work instructions, and document activities and operations,
(i) confirm goods receipts, goods issues, stock movements and completion confirmations into maintenance work orders, (iii) enter production order
confirmations, (iv) record product or production information, e.g. quality inspection results or plant/process/equipment data, (v) enter production issues
and related service requests, (vi) submit purchase requisitions for tools, spare parts for production equipment, etc. (vii) confirm maintenance
notifications, (viii) enter service requests and service entry sheet, (ix) any maintenance activities, reporting or dash-boarding related to the items set forth
above. The SAP Worker User also includes the rights granted under the SAP Employee User.

SAP Worker User RERIZEANEEREP TIFNEERP  SFAHEIEAS  ELEREERTIRESRR (FEE SBOP) XIEZTI—=HZEASR !
() BRI R REESGEREIRE. (i) HEKE. RENEFRYURTREZRIMETFITE. (i) AALERERR. (v) CHRERNEEEN (HIN
SERBERITREFEFEER). (v) MALERBENABRBEER. (v RRXIE. £ERFENBEHSHERBE. (vi) BRHEEME. (vii) AR
FERMRBBMAE. (x) B ELREEERAZHETE. MESERZHRER. SAP Worker User I8 E1#E1R#E SAP Employee User FTERIGRIIZHE.

SAP Business Partner User is a Named User who is an employee of a Business Partner accessing the licensed Software (excluding SBOP) solely to
perform operational related tasks within standard business-to-business scenarios.

SAP Business Partner User RiIEEBEEBHZEL , ATHTBERFELEHOEFEWE ENFBT  AEFERISERE (78 SBOP) 2EEHR
.

SAP Manager Self-Service User is a Named User authorized to perform one or more of the following manager self-services roles: (i) request
administrative changes using processes and forms contained within Human Capital Management, (ii) create requisition requests and candidate
assessments, (i) perform talent assessments and appraisals, (iv) plan and approve compensation, (v) view budget overviews, (vi) organize project

management tasks, (vii) perform planning tasks, (viii) approve travel requests and expenses, and (ix) perform HR and procurement workflow tasks
related to the manager’s direct report or business unit/department.

SAP Manager Self-Service User (REFZEMIEERF , HIEE TN EEEEEMRBFAL () ERAEAEERENRENREEREEES.
(i) BB RAFARFMEENTAG. (i) BTFEEMER. (v) REFBEERHEN. (v) BEEFRE. (vi) BREEEEIE. (vi) PITREI T/, (vii) %
EERFREER. (x) PTHEESERERFEXEM/MAMERZANERERETERETE.

These roles must be directly related to the employees and business unit/department for which the manager is responsible, supported by the licensed

Software (excluding SBOP), and related to Human Capital Management only. The SAP Manager Self-Service User also includes the rights granted
under the SAP Employee User.

ELAALERCEMASE BT RELEM/MMFEREEN , BHPHRHKE (7R85 SBOP A5 Human Capital Management HRl) X%, &fI SAP
Manager Self-Service User I8 & 151R# SAP Employee User FTEUSHIIRHE,

SAP Named User - Industry
SAP HRERF - ER

SAP Health Care User is a Named User who is an employee of Licensee in hospital wards or outpatient clinics who is solely authorized to perform
patient care related roles (excluding patient administration, billing, coding and call center roles) supported by the licensed Software and is solely
authorized to access directly and indirectly the specified industry packages for Healthcare on SAP's price list, provided that those packages are licensed
by Licensee. The SAP Healthcare User is not entitled to access other SAP solutions or solution components.

SAP Health Care User RERZZHTABREREAESINEERF  EGNEREREXBENREREAHAE TARREEE. FX. ®ERER
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hibAR), B EFEREEEFR SAP BEXRPZ Healthcare ITREH | AR ELEMHERE TR, SAP Healthcare User HEFEE fth SAP #2
RARSBRARETH.
SAP Industry Portfolio User is a Named User solely authorized to access the specified industry packages on SAP's price list, provided that those

packages are licensed. The SAP Industry Portfolio User is not entitled to access other SAP solutions or solution components. The SAP Industry Portfolio
User also includes the rights granted under the SAP Employee User.

SAP Industry Portfolio RERIZEMIEERF , EHBFHN SAP BEERAZETITEEN | AIRRELEHSEESBIZEME. SAP Industry Portfolio User
BETFELE M SAP SRR AR ARRAETTH. SAP Industry Portfolio User 7R & $E4#R1% SAP Employee User FRERISHIIZHE.

External business partners in the industries Insurance, Media and Automotive collaborating with the Licensee need to be licensed as SAP Industry
Portfolio Users. Those business partners are not entitled to access other SAP solutions or solution components besides the specified industry packages.

MR ARENRRE. EREMAESEEPWIINBERBHETENSES SAP EnASERZENEE, RTHTWTEEN  ELEXBHERER
HREfth SAP 2R A EHARRAETH.
Cerner i.s.h.med User is a named user who solely has access to Cerner i.s.h.med from SAP functionality and is given access to Cerner i.s.h.med from

SAP through appropriate authorizations. Cerner i.s.h.med Users are not entitled to access any other SAP solution or solution component in particular
they are not authorized to access any functionality of the SAP Patient Management industry package.

Cerner i.s.h.med User {R{#5EH SAP 2Z Cemer i.s.h.med TIEEFEERIEEAF , B BEENIR#E , B SAP FE Cerner i.s.h.med. Cerner
i.s.h.med User EHEFEUEIHth SAP fERAERFRRAETH , LHEHEFTE SAP Patient Management ZEEHRIETINEE.

SAP Retail User is a Named User working in Licensee’s retail store as an associate who is solely authorized to perform non-managerial retail store /
point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Employee User.

SAP Retail User RESZREEARKIZEAZSERERICRAMIEERF  ERIEEIREHE (1215 SBOP) XEMIEETEHE T EME/5/48 £ 25485
A, i BIRE1EREE SAP Employee User FRER 1S RIS HE.

SAP Named User - Platform User

SAP {EERF - FRERE

SAP Platform User is a Named User authorized to Use licensed Software through a separate SAP, Partner, or customer application that connects to
and/or communicates with SAP Software through published SAP application programing interfaces.

SAP LM AERERZEERZEERMWIEERF  HAaaEE &M SAP BRBXRANEEEMER SAP. BAEREFEARERE SAP BRI/
BELH @A

SAP Platform User for Productivity Apps is a Named User authorized to Use licensed Software solely through one or more Productivity App(s).

SAP Platform User for Productivity Apps RERZEMNIEERE , E&1B— @ £ @ Productivity App £ RIS,

Remaining Metrics

FERERET
REMAINING METRICS - A
FRESERA-A
Assets
BE

Assets are master records defined for pieces of equipment that the customer has identified in their system, as being critical to their operations that
will be modelled and monitored by the software. An equipment master record can be configured as a single item (e.g. a crane), or as a “multi-part
equipment” (which could have, e.g., 100 drilling machines in inventory), in both cases only one equipment master record is counted for pricing.

EETSAHTFOCAEERRARMNCRBNERE HARERLEFEHEE  FHEREIRAREE. HBITLHAIRELHE—HE (BIMEEH)
BTSRRI (FIINEE 100 RERBNER)  BRARE-HEXALTHRE  EERHA-—ERFEIETHE.

Assets under management of the insurance company which uses the product is the sum of all relevant financial assets as disclosed in the latest
annual statement of the legal entity in a fiscal year.

AERZERBATREBREEAZFEENEHEETBECEFNEERRTEHRAMBEENAMN.
If the customer does not disclose a comprehensive annual statement, the customer will report on an annual basis the respective information to SAP.
EEFIRBENERBIFERR  BAEFIRHBENERT SAP,
If the product shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.
EAEREINGRBRASFIHMAZERE  BENRESHNEARTHREER.
For non-Insurance companies, the revenue of the company should apply as the basis for the calculation of the price.
HEERBAT AR ZKRBEEREEERTEIERE.
REMAINING METRICS - B
FerEREEF -B

Barrel of Oil Equivalent per Day (BOEPD)Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that
allows aggregating the produced, scheduled or sold quantities of hydrocarbons from both conventional and unconventional sources over the prior 12
month consecutive months or, where historical data is not available, over the planned or estimated future 12 months. For example, while gas
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production is generally measured as a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of
oil in order to determine the total quantity of oil & gas produced in consistent measurements. The conversion to BOEPD can be accomplished by
using one of the calculators at:

EAMMEE (BOEPD) #AMMER (BOEPD) RRMRRAREXEMNTSEM , AUMERBEHKICRIEEM IR 2L 12 EEZEA BT &
EERBBERTHAR , AESENNERR 12 BRAR) MAE. SEIWENRSEESYE. Hlin  HARARRNWEEERZUSHBNEENRTE
BIMBRMIA AR , EMFERASEVIHNERZ  LEETBMEERET  FEMEEZOHARRRRNAE. BOEPD MEBRAILIERT
FEHE B2 —R5ERL
http://www.rigzone.com/calculator/default.asp
http://lwww.bp.com/en/global/corporate/about-bp/energy-economics/statistical-review-of-world-energy/using-the-review/Conversionfactors.html

For SAP Hydrocarbon Management for O&G:
#7172 SAP Hydrocarbon Management for O&G
BOEPD represents only the sold hydrocarbons
BOEPD xR R EZHRE(EEY

For SAP Hydrocarbon Supply & Primary Distribution for O&G:
#1712 SAP Hydrocarbon Supply & Primary Distribution for O&G
BOEPD represents only the scheduled/planned hydrocarbons.
BOEPD & RH#2/REIZHBREEEY.

For SAP Retail Fuel Network Operations for O&G
£/ SAP Retail Fuel Network Operations for 0&G
BOEPD represents only the sold hydrocarbons.

BOEPD R RH#HEZHREILEY.

For SAP Secondary Distribution Management for O&G

#7172 SAP Secondary Distribution Management for O&G

BOEPD represents only the sold/transported hydrocarbons.

BOEPD ER T E/ERHIILEN.

For LPG bottled gas the conversion from tons of LPG to barrels is described on the BP calculator http://www.bp.com/en/global/corporate/about-
bp/energy-economics/statistical-review-of-world-energy/using-the-review/Conversionfactors.html and 1 ton of LPG = 11,6 barrels.

LIRSERIC BT A6, LIMEABE RS A LS AR MR , HERn BP 5t &SRR | http://www.bp.com/en/global/corporate/about-bp/energy-
economics/statistical-review-of-world-energy/using-the-review/Conversionfactors.html , & 1 M&EELHET = 11.6 .

For SAP Upstream Contracts Management for O&G and for SAP Upstream Operations Management for O&G:

#1/* SAP Upstream Contracts Management for O&G #7 SAP Upstream Operations Management for O&G

BOEPD represents hydrocarbons produced. If pricing cannot be based on BOEPD produced (new ventures with no crude or gas production), the
planned or estimated production of the venture shall apply.

BOEPD RAEELWRELEY. EEFRIZEEE BOEPDLREE (BRATARARAREENTETE) , AEERARSISHIHNLEES.

For SAP Upstream Production Management for O&G, US Production:

#/#* SAP Upstream Production Management for O&G, US Production -
BOEPD represents produced only the hydrocarbons produced in the USA.

BOEPD ERKRAEEZRMBAMEEZRSEEY.

Budgets
BHE

Total annual budgets are the total annual public sector budgets of the SAP customer (i.e. agency, institution, program or department) based on
current budget period.

FEREE R SAP &5 (RENME. #iE. EXx=HM) UBRIREHAR SRR FEA MM RER.

Business Partners

HEBH

Active Customers / Vendors are active business partner master records with financial transactional data within the last 2 years. Business Partner
refers to active business partners (including but not limited to customers, vendors master, subsidiaries or headquarters).

AREFMEFANATNSERHIRELCHE  BARE 2 FANUBRFGERNE. FEBHRETUNEERE Q2ETRRES. #HEEEL
8. FARSBAR).

Business Partners are natural persons, a group of persons, or a legal entity that has any kind of a business relationship with a company or a public
sector agency. The number of Business Partners counted for pricing the solution is limited to the context of the Software being licensed.

EXBARRREARRAAMMIMBEIAEEERARZIARA. —HARERER. ABRRAEEEFTHZEXZBHUERNRERENFR.

For online application submission management
BRI EHE
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Business partners is defined as:

EXBHERNT

- For banking customers as the number of customers with financial transactional data within the last 2 years.

HRBITEF  A%0 2 FRAGUBRSERNETFHEE.

- For insurance customers as the number of insurants
HRRRBES , AHEREASE
- For Public Sector customers as citizens
HRAKBEAEE , BLR
REMAINING METRICS - C
FREEER-C
Calls
Ay

Calls are the number of incoming messages per year.

U FEEEEATRRHNERE.

External service calls are HTTP requests per calendar year which are processed by SAP NetWeaver Gateway Server. Metadata requests and
requests from SAP Software that contains SAP NetWeaver Gateway runtime software are not counted.

SMNERBRFSEIL R 15 SAP NetWeaver Gateway {FRSSESEEEREE2 HTTP B3R, hiEEHEREEHPEE NetWeaver Gateway EREEHIT
BEEX ) SAP ERESER , BEFETA.

Capacities

BE
Installed capacities are the designed production capacities of a power plant. For a power plant both the electrical power as well the thermal power
has to be considered. The installed capacity is measured in units of 1 GW (Gigawatt).
ERERERE—RPERMZES. HRBERME | ERERENEZE. EREFTERUHER (GW) AFtEEAL

Cash Flows

RERE

Cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per day. (Note that for receipts there
would usually be two cash flow transactions, i.e. expected receipt and actual receipt). The max. number of cash flows per day is the basis for the

measurement.

BERFEEAEAEXNREMNESRR M ((TRBRK). FIEE  HRENR  EEEFEERERSRRS | HINFEHERMERKR). 585
EREEKENHFTEERR.

Contacts

BHEA

Contacts are number of unique records of customers, prospects, employees, business partners, constituents and/or commission recipients within
the context of the Software.

BRAREZFRARTEF. BEEF. BT. S£8B4. ETATSASKZ MM —EHH8.

Contracts
£ )

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other functions
of the organization.) the company plans to address within the application.

BRI LR N BEEARTRENZH (ANFENENEY  QERE #HE. 55 BAEE. HR. FYE , UREBNEMAFTEIEE).

For Utility Industry:
HRLFEETHE

Contracts are agreements between a utility company and a business partner to provide services to the business partner. Thereby a separate
contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e. g. a utility company
provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be set-up). All contracts
stored in the system with an ending date later or equal to the system date are taken into consideration.

ARRELCRASEATNREEBHLHNEY  LASBEBHRERE. FEit, FIRENSERBHVHETEEANZY , ALk, ARFELAFERYE
BEFFIIDEEZN BIMERARAZEARAEBBHREEN. EEEH. RMAERMAE R ETEOMERNZN). #FERRRFERERA
MR ER R E PR ARZTINAEZE.

For the sectors below the following division categories of the SAP Utilities system need to be considered:

HIATHIITEME , BB E SAP Utilities R TEERA

Energy:
HEIR
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Electricity

Bh

Gas

ELHRr

District heating
(=i it aE

Mutual help

B

For all sectors
BRARAETE
Water:

K

Water

K

Waste Water

5K

Waste & Recycling:
BEZEYEL B Y R IR
Waste Management

BEEMER

For Banking Industry:

BIRIRITH

Contracts are made by a bank with natural persons (retail) or legal persons (commercial). A contract can be e.g. an account, a term deposit, a loan,
an OTC-derivative, an FX forward, a money market transaction or a position in exchange-traded instruments. Accounts and loans managed in
external systems, included in a master contract, part of a collateral agreement or set-up for tax calculation are to be taken into account. In the
context of refinancing, only managed contracts classified as available assets are to be licensed.

EHRBERTHBAAN (BE) SiEA (BX) <M. SHNAILZEIIRS. THER. S, FEEIE. RPN E. ERETEXSBAXRZAXST
BEE. MEREDEENRFNER. EENTEENRIEAMBEHN—BIMRAHRMBRENRFNERBLEERERN. TEHREBEMR
B EEREALSENSEEANT EHERENEE.

Contracts include:

AHEE

o loans or mortgage products
HXRSERER

o deposits, savings or current accounts (including internal accounts)
7R REHBRERF (BEAIIRS)

o Derivatives, which are financial instruments whose value is based on another security
TTANERERREUEMES FAEEERNEMIE

o Securities transactions, e.g. spot plus forward deals, money marked/foreign exchange transactions, etc.

AR ZRENHAMEZHRS. SRTSENERSE.
Contracts for leasing are operational, finance, capital leases, hire purchases, loans and/or other contracts which are processed in the solution
HEZRAAHNREEHRRAEPRENSE. MF. E4XHE. BREER. EXRM/ESHHEMEH

Contracts for refinancing can additionally be credit cards, drawings in a syndicate loan or trade receivables.
ERBEASHTENMEBAGRAF. CEBAEXIRESRE ZEKIRR.

Cores
i
Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer. When

counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is considered and counted.

#ibRIE CPU TSR HREREMERAMNZLH. RONEEBLALEY. SAEERROE  SEEE CPU RULEELENTEHFHIRERE |
AETHRREFEZERIEREEHEEMNIMG  MELHIEE T LUR.

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned or
scheduled to cover peak processing, is counted.

AEEEZLE  SEERROEELERTHOINEREE  SEYRERISGEERIEREEEMERG  MELHSET T LURE.

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as defined in
this metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any), and therefore is
not applicable in that context.

ERERRNTRRMNEERIRE  AIFSRAERRD. AEERE  AESENFRERZ ML BEMK CPU REREE IRAMNE) CEEE
AEZEHSIAN B BRER , AT ERAREZXE.
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Costs

%3

Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution.

EERBERENAEERERRAEAMEEZRAGESE.

The cost estimation volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items
of the cost estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the customer
is using more than one accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date. Only
asset retirement obligations, which are active at this date, will be considered.

RARMEEZEE R SAP Asset Retirement Obligation Management FTREZFTAEEREEE  HhRAMEHSE2FERAGEEENEEEER
B (NS RERMESEK). MEEFER—EULNEFRE , AN UESEEHRAGERAGESRE. ELEENEABRRKARE 1‘ 174
AMEELSBHARSHEERZOYPHENNIAEE. AERZANBRERANEERERESZIAEE,

Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,

overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of goods
sold is unknown, then it shall be equal to 70% of total company revenue.

EHERRAREEATESFMEE. HELERURMBEZEMBOMAESL Bl AN, EBE | BIfE), EPhAFIFEHE. —RETK
IR, MREHERMATH  AEHERRAEEFRQ RN 70%.

For Service Parts Planning:
IR ETHARE
Costs of goods sold refers to the inventory value for the service parts business.

EHERBARIEHIEFHEBNEFEE.
REMAINING METRICS - D
FGREEEHR -D

Database Sizes

BHEXN
Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).
BEHEKX/D (GB) RIELEERXGNEREAX/] , B#t#EE ERP. Bl #1 CRM R#FEERIGH.
1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the customer uses SAP Landscape
Transformation.

1.5TB REFEMEKR/MRIEEF £ A SAP Landscape Transformation BIFT A IERX1E % SAP REFMERIE K/,

Data Streams

BEHaR

Data Streams are tags or modules that are created and exist in Pl System landscape, and used to setup, configure or store data points or data
structures.

EHBRGRE P RETEPHBIRGFAELZERER , ANSE. EERRFFENMRERER.

For SAP Predictive Maintenance and Service on-premise edition,

#/1? SAP Predictive Maintenance and Service AZFZ5EMRAK ,
A data stream is defined as a measuring point /sensor tag defined in the metric store of the PAMS application. Virtual data streams (calculated health
scores) are also considered data streams. Data streams without any measurement data are defined as inactive and are not considered as data streams.
For each device working with error codes, one additional data stream per device will be added.

EMBRFEERS PAVS EREXEEREFTHREZERE /BARE. ERENSR GIEHMBREKESE) TRAEHER. BEMERNEHNMNEN
RREERAEEAS  ETERAEHN RN, HEEEERABHENEE  HEAEME—AENEHER.

Deployments

&

Deployments are single installations of the system repository component within the SAP BusinessObjects Bl Platform Software (for which Licensee
must obtain a license), or the Crystal Reports Runtime Engine (for which Licensee must obtain a license). When the multi-tenancy feature of the Bl
Platform is enabled, each individual tenant is considered a separate deployment for licensing purposes.

#hFE% 15 SAP BusinessObjects Bl Platform Software (#i%# A L7BESHIZHE) 3t Crystal Reports Runtime Engine (#8222 RNAIMBHIZE) AR
MESFETHNERRE., EREEEMN , Bl TENSHEREMRRER  SERSERABINE.

Devices

#®E

Devices are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other networked
devices. The application itself defines the type of devices that are used and therefore counted for the price list item (e.g., Sybase SQL Anywhere
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Database for Use with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere Database or e. g. SAP Mobile
Order Management devices are all devices installed as on-board units in a vehicle).

EEREEMRFERER  QIFERRR © TFh. Kin. HEKG. ERVEEM. FREM. FREM. PDA. TEF#. THIEMAKRERNE
R EHIRE. EARKNHEE (REET) EMBRERE. HERABRXASEEEFMERLRLFABKREEERMNEELREE (B0 , Sybase SQL
Anywhere Database 1&E2 SAP POS AAIRSE 2HETFE &AM SQL Anywhere Database FEEFHIZEE , 50 SAP Mobile Order Management
HEABEANLEARBETHREEE).

For SAP Customer Checkout,

7t SAP Customer Checkout /75 ,

Devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise applications or scale devices for
scale applications.

HEREEE. THHENERAEXEATEEE. Merchandise TEFAEXERTEISRE R Scale EREXZALHIZEE.
loT-Device refers to a uniquely identifiable object and their virtual representation in the loT-Core and has a device ID allocated.
loT-Device {&#& loT-Core RRAIME—ERIRIMH R EEHRER T L EEEEE D,

Documents

X

Documents are single instances of the output data files generated by the product annually.

X RiEERBEFELENBEERERE—NITER.

Public Documents are defined as any object that can execute fully on the SAP BusinessObjects Bl Platform. This includes: Web Intelligence
document, Crystal Report, Explorer information space, Analysis for OLAP workspace, Dashboard, Design Studio template, Lumira document.
AEAXHREZRATE SAP BusinessObjects Bl F& LEEHITHI M. LLEEE - Web Intelligence 3X#. Crystal Report. Explorer &iAZER.
Analysis for OLAP T{EZEfE. #&Z*4R. Design Studio BiA. Lumira X4

REMAINING METRICS - E
MHREREN -E

Electronic Ledger Master Records

EFSIRE K

E-Ledger Master Records are the ledger line items included on a journal ledger page that are transmitted to Turkish government authority.

EFSERIEHREERI I EEABFERZBESERER L 2EM I HIRPHEER.

Employees
BT
Employees are individuals, working for a company or legal entity that is licensing the functionality of the package, regardless of employment status

(e.g. part time, full time, leave of absence or contract worker).
BIRBAEREHEEYREZARSEEERIENEAN MARMERKR B0, FE. 2B, KEINVEAS).

For SAP Pension Administration (VADM) Germany Only
£E/F1? SAP Pension Administration (VADM) 727

Employees are individuals who get their pension payment as pension recipients, who are surviving dependents, or who are entitled to a pension
equalization payment by the component Pension Administration.

BETRELERER AR D EGRAESRIE. FEREEAN  SAREZARKREEIEREAIMG 2 FHRAEMEA.

Full-time equivalents (FTE) are employees who are employed by the licensed organization and non-employees who may be engaged on
emergency related activities, either on a temporary or permanent basis and who are tasked, deployed or managed by the licensed organization for
the purposes of disaster or emergency management.

HESBAR (FTE) REEREABTERAMNET , URFAREFIAARERSEMIPINFEET , URREABEN KBRS EERRMER.
MEREEZAR.

For DHPS HR and Logistics,
#/## DHPS HR % Logistics Ti'S ,
FTE is the numbers of full time equivalents employed in the organization — including military and civilian personnel & reserve are calculated as
FTE fRiEHBTERAMNNELBAY - LEHFCEBREXBAL  UEREEFEAER.
For SAP Force Generation for Defense & Security:
#1 SAP Force Generation for Defense & Security :
Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5
MR/ = BERAR x 1.0+ RIEAB x 05+ XBAR x0.5
For SAP Force Deployment for Defense & Security:
#HY SAP Force Deployment for Defense & Security :
Weighted Size = Military Personnel x 1.0 + Reserve x 1.0 (civilians are not considered)

MR/ = EBAR x 1.0+ RIFEAR x 1.0 (XBABRTFEE)
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Enterprise Foundation
Enterprise Foundation

SAP ERP Foundation Starter comprises SAP ERP and five (5) SAP Professional Users.
SAP ERP Foundation Starter @1& SAP ERP EiF (5) {8 SAP Professional User.
REMAINING METRICS - F
MREEER-F
Flat Fee
EEEA

Flat fee is the fixed package license fee for the software.
EEERA RIERENETEHSEE.

Annual Fundraising Income means the annual amount of gross revenue raised by Licensee through fundraising efforts.

FEERBA RIEHREEAZASNIDEFZEEKRALRLE.
REMAINING METRICS - G

MEEEEER -G

Gigabytes

GB

Gigabytes (GB) refer to the storage capacity equivalent to 1024° bytes.
GB (Gigabyte) {RIEHHER 1024° T2 EEEE.
REMAINING METRICS - H

FREREH - H

None listed.

BIHIER.

REMAINING METRICS - |

WBRESEHR -

Installations

RE

Installations are instances of the software installed at a designated device.

REFRIEREARTRE PRITERHTEE.

For SAP Fortify by HP, Installations is defined as a single deployable unit of software code consisting of a collection of source code, byte code or

object code that delivers some or all of the functionality of a business application.

$+# SAP Fortify by HP , RERIERBREBHE—AIMEEM , HRFCEEABRARMNSERBIE. ok BREAR.

Installed Capacities

BER&ERE

Installed Capacities is defined as the total theoretical annual production capacity of all plants of an SAP Customer.
ERERETFTERS SAP EFHMBIRIER LMEREEEREN.

Instances

BiTEEE

Instances are unique connections to a single specified application or technology type.
WITER (RIEHE — T EREX SRR A — SR,

Invoices

BE

Invoices are items that flow through the cockpit for reconciliation per year.
BRFEEEEAHRBFEREENER.

Items

HE

Items represent entities managed in the Software.
HERTERETEENER.

For Extended Warehouse Management,

Shipper Scenario - Items are delivery line items. A delivery is the documentation for a shipment sent from a warehouse location to a destination
(customer or other plant/location). The items of the delivery are the unique material codes irrespective of quantity shipped under that delivery. The

average per day is based on the active days over the period of one year.
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PEMEEEERS , XFEFER - HEAXMHAMER. XMRERSEMIEXEB Mt (FFFEMTRUMEL) MHEXX . XAHEE FREM—
FIEHES | BEEXAHNEERERM. EXTFHEGUER-—FHBNBRXREAER.
Transit Warehousing scenario - In transit warehousing delivery line items are not used. For the transit warehousing scenario, ITEMS are the

packaging items (Handling Units) moved through the system from origin to destination. The packaging items are counted only once in this process.
The average per day is based on the active days over the period of one year.

BEAERER - TEEERPTHEAZMAMES. SREXEHFRENS | "HE REESERFKERFHRESEEMBNESER (RBEM). &
HEEELREFPESHE-R. EXTHEGUEE-—FHENENRESER.

REMAINING METRICS - J
FESEHER -
None listed.
|EIHIEHE.

REMAINING METRICS - K
MSESEEH -K
None listed.
|BI|HIEE.

REMAINING METRICS - L
FERERE - L

Learners

28

Learners are individuals accessing the application and engaging in any learning services being processed by the application.
BRGEFNERERTREEMEREAMTREZZERBEZBEA.

Locations
g

Location is to be defined as a single Foreign Trade Zone or sub-zone set up in the GTS system with a unique Zone ID.
MERIE GTS RMFTRE  MEBRESE ID 2N EEHFE.
Base & remote locations are central warehouses or distribution centers from which the remote locations are supplied with spare parts and

materials. Offshore facilities (e.g. platforms) or remote on-shore facilities are examples for remote locations in the Oil & Gas industry. Mines or
processing centres are examples for remote locations in the mining industry.

EHELR MERIEEERNERESHRYHNPRIAKEEFD. ARRAEXREED , BiRMCETEESHRE BINTS) SUERNF LR
Al EEED , EiRAE ATRRIS T D A5l

REMAINING METRICS - M
HREEEH - M

Memory

ER=Y

Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.

HEE TR RIETT R EANRTLREREE | U EALTEANEE M.
REMAINING METRICS - N
FREEREH - N
Net Property Plant & Equipment
BEE (THR&R)

Net Property Plant & Equipment are the values of the total properties, plants and equipment’'s as disclosed in the balance sheet insofar as
processed by the SAP solution on a yearly base.

FEE (TRERM REEERERTHMIBE S50 SAP BRAEFTREZFYE. THRERXFRE.

Nodes

B

Nodes are servers or virtual machines running the SAP Vora or Hortonworks Data Platform.

B AT SAP Vora = Hortonworks Data Platform 2 {7 iR 28 5 & #4425 .

. A server is a single piece of hardware that runs the software. A hardware partition or blade is considered a separate hardware system.

fRIARAR A BITHERE M EEEER. ERHBIE T HER A EBNERRT.

. A virtual machine is a software container that can run its own operating system and execute applications like a single physical machine.

ERERARESS  THTHESNEERRERTERRERX  mE—FRHES.
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REMAINING METRICS - O
MEREEHH - O

Objects
LS

Master data objects are master data objects stored in the SAP NetWeaver Master Data Management system and/or SAP Master Data Governance
System.

FREEHME1RIE SAP NetWeaver Master Data Management %#t & /2 SAP Master Data Governance R#fi P F I EEE R4
For SAP Enterprise Master Data Management: Master data objects are all master data objects stored in the SAP NetWeaver Master Data
Management system, plus the total number of all master data objects stored in the SAP Master Data Governance system.
#/7* SAP Enterprise Master Data Management : T EZ###{%3$5 SAP NetWeaver Master Data Management Rt P EEAFHAAE TEEHMHE

, i_E SAP Master Data Governance R i fFEMNRTE T E SR GBS,

For SAP Master Data Governance, Consumers: Master data objects are active consumer type customer objects stored in the SAP Master Data
Governance system. A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a
company, including, but not limited to, B2C customers, B2C contacts, and citizens. Licensee may Use SAP Master Data Governance,
Consumers to store additional business partners if the partners represent B2C consumers. Licensee may not Use SAP Master Data
Governance, Consumers to store additional business partners if the partners represent B2B customers.

#/1¢ SAP Master Data Governance, Customers : E&& ¥4 {%$E SAP Master Data Governance Rfi P EFMEYEHEERUEF NG, HE
EREBERATFIMEESLMARNELBRAN  —#A (BINKRF) , @FEFRR , B2C EF. B2C BEATRR. HIBHATHERA SAP
Master Data Governance, Consumers FAFEENMIERBE (E¥HR K B2B HEHE). BHIREALRFEHER SAP Master Data Governance,
Consumers {#FENIEBBHE (BBHFEAR B2C EF).

For SAP Master Data Governance, Custom: Master data objects are master data objects stored in custom-build “Master Data Governance”
systems that are not of type financials, suppliers, customers or materials. This is the sum of all user defined object of type things (articles,
contract, location, asset, equipment, contract, etc.). A user defined object is created using the Master Data Governance framework.

#/1* SAP Master Data Governance, Custom : & & ¥ #1458 "Master Data Governance, R Fr{#7E , BIEEm. HER. EFIMR
BRAMIREEDE. LAMEEREEERZ EY(RE. A1, HB. BE. ®iE. ANESE) ELYHNEH. TRABEEDHRER
Master Data Governance Z24#& 3 37 i ik

For SAP Master Data Governance, Customers: Master data objects are active B2B customer objects stored in the SAP Master Data Governance
system. Licensee may Use SAP Master Data Governance, Customers to store additional business partners if the partners represent B2B
customers. Licensee may not Use SAP Master Data Governance, Customers to store additional business partners if the partners represent B2C
customers.

#/7% SAP Master Data Governance, Customers : T1&&HY#41%H SAP Master Data Governance R {E#FHE N B2B B W1, HIRHEA
Al SAP Master Data Governance, Customers 2B IEBRBRE (EBHERKE B2B BF). HIREATHEMER SAP Master Data
Governance, Customers 5N MEBEBF (EBHEHKE B2C BF).

For SAP Master Data Governance, enterprise asset management ext by Utopia: Master data objects are master data objects stored in SAP
EAM. This is the sum of all equipment and functional locations and MRO bill-of-materials.

#/1? SAP Master Data Governance , UTOPIA 2 EZEE  THEEHYHEIEFTER SAP EAM M EEENYE. WARRERERIEEEHEL
£ MRO ¥ EE 24270

For SAP Master Data Governance, Financials: Master data objects are the sum of financial objects (including, but not limited to, group accounts,
operational accounts, cost elements, companies, profit centers and, cost centers with hierarchy nodes, consolidation groups and units, financial
statement items) stored in the SAP Master Data Governance system. For avoidance of doubt, the financial accounts are only counted once, even
if the accounts are used in multiple charts of accounts or financial statement versions. For example, if the company is reporting externally in US
GAAP as well as IAS, each account is only counted once, not twice.

#1/¢ SAP Master Data Governance, Financials : Z1&&# ¥4 & TR SAP Master Data Governance R HIEA B MEHEET (BIEETRER |
BAARS. FEIRE. BRATAE. 247, B0, HREEEMHEMRASTD. BEBRMANERM. MFRREEMWEL). ARKRER MK
BEFA—RX , EMEIRE AR ZERE BRKAFIRRRAINAR. FlI0 , HAFE US GAAP 1 IAS 4l #fsRE  SEKRSEFA—X , AR
AR,

For SAP Master Data Governance, Product: Master data objects are active material objects (materials, products) stored in the SAP Master Data
Governance system. Licensee may not Use SAP Master Data Governance, Product to store articles.

#/7% SAP Master Data Governance, Product : E4&& #4¥41%$ SAP Master Data Governance Rt HEFHAMM I E FH , ER). BB
AT S#FE SAP Master Data Governance, Product {7 1.

For SAP Master Data Governance, retail and fashion management ext by Utopia: Master data objects are the sum of all single articles, generic
articles (excluding variants) as well as sets, lots and displays, which get put under the governance of the solution.

#/1* SAP Master Data Governance , Utopia ZELAFHEHE @ THEEHYMHRIEERRAZEETREZAMEE—BER. —NER (TEEEZER
Efm) , UREES. ERTBTRES.

For SAP Master Data Governance, Supplier: Master data objects are active supplier objects (vendors) stored in the SAP Master Data
Governance system.

#17% SAP Master Data Governance, Supplier : T &R 141%¥5 SAP Master Data Governance Rt h EE7F A ML ER Y4 (HEFER).
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Orders are externally created sales and service or purchase orders processed on a yearly base.

TERIESFEAMEEZ NI ENREIIRBITE.

Externally created orders are those orders that are not entered by an Employee of the Licensee.
SMEREZILETERIBIF AR A B THIARIGTE,

For SAP Sales and Service Order Processing & SAP Sales and Service Order Processing for SAP S/4HANA:
#1471 SAP Sales and Service Order Processing & SAP Sales and Service Order Processing for SAP S/4HANA
Orders are the number of sales and service orders processed annually.

EREEBSRECHERRBITERAE.
Fleet planning orders for Waste and Recycling are the number of orders processed by a service planner. The number of fleet planning orders per
year is calculated as the sum of all Utilities contracts (Waste and Recycling) plus every block of 10 Waste orders in that year.

HEBEZEYNREFECERMHEITELRFHIAREMTEYR. SENERHBTERNGEAEZR  ALRSERY EUNREREE) Ml
RENNELFER 10 EREMETE.

Waste orders are the sum of all orders in Waste and Recycling.per year that are not invoiced by the Bill-To-Cash Management solution (they are
processed in another billing solution such as Sales & Distribution) plus the number of direct delivery weighing notes per year.

BT E 2B FHBEMMERBEMFTAITERLE , BB F Bill-To-Cash EEMAAERFAEREMETE CLITERAES—BWRERRAE (B,
WEMRMN) FRE) N EEERTITER.

Outpatient Days
WEFS -

Outpatient days is the sum of the days in which patients have been treated as outpatients in a one year period. One outpatient day is counted
when one patient is treated as an outpatient in one calendar day, independently of the quantity of work done on that day and on how the work was
documented in the SAP system (in one or more outpatient cases, and, within cases, as one or more visit movements).

FRRBREREN—EFENIEA  ELEHEIMZHRY. FERENE-ABEXESEHEZMZ  IEFEA—EMZXE  THEXHE
TRIHFE , URTHFRBLER SAP ZFEFHAX (THRIEEE-—HZEMZERE  UREHREF -—RERDEHNEZES).

REMAINING METRICS - P
FERERAH - P

Page Views

REARR

Page Views are the total cumulative number of: (1) single views of a mobile or browser application, or web page of an internet site, via screen
views, screen states, mobile web pages, web stores, the Software In-Store module, or Contact Center module, for which the Hybris Commerce Suite
provides data over a 12 month period and (2) JSP page requests, Ajax requests, REST service requests, SOAP service requests, or other
application server requests through the Software.

WHANMBRETIREZRN : (1) SEEFER. E8KE. TBRE. THEE. KBEARBSBHE P OEAMETZTHRYEREAER
RMEERZE , P Hybris BEEGREENIFEELS 12 EA ;| &k (2) BBEEBRHEM ISP #EEKR. Ajax ER. REST IRIFEXR. SOAP iR
BERLEMEAEXFRBZER.

Patients

wiB

Patient care days are the relevant number of patient care days reached by the Licensee in a calendar year is the corresponding statistic according
to the annual H+ member directory “H+ Die Spitaler der Schweiz”.

FREREXH RIERREACTTEEFEANSHARKERERY , LURBEE H+ BB H+ Die Spitdler der Schweiz, FIHHfEHEH E A%

Patients treated are those treated in one calendar year in the institutions supported by the SAP system. Patients are only counted once, no matter
how many times they are treated in the hospital within the year.

E2HRRBRIEE—FER SAP REFTXIECHIBEZIZENKE. THRZFERBENERTEZIZRORB AN  SEFHEH—R.

Plants

I

Plants are physical sites owned by or operated by an enterprise supported by the Software.

TIRFEREMXEZCEEASCENERME.

For the purpose of determining the size and usage scenario of plants the following definitions apply:

MHEEIRRRNERAAEMS  SERTIIES

Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.
MNETRRIEHEERZ 500 EETHIR. SEIRMWE TRIEEZIRIFHAAEREIMNEAL.
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Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
hE T EfRIEHES 501 E5000 EETMIR. EEIHMETREEZIRIFFHAEEIMNEAL.

Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.
KE T RIRIEHEEHIB 5000 ZETHIRK. BEIRWE TREEZ IR IFUATEE TMNEAS,

Points of Delivery
[53-5
Points of delivery are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation is created in SAP’s

Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or device info record is assigned to
SAP’s Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered.

EARER G ESURE A RS AIECE RS (PoD). IR SAP Utilities REPEIAAEERTE | BIFEBELE—M PoD. RPERERKELZHR
FLEKE fEIRAR SAP Utiliies R B#ER B MMM R ENRHE B HMIFE PoD FIAZE | HMTHES PoD FEFUEE.

For the sectors below the following division categories of the SAP Utilities system need to be considered:
HIRTHITEME , BEE = SAP Utilities AL TEZEEA

Energy:

AEIR
Electricity

Bh

Gas

E&r

District heating
(=i e
Mutual help
BB

For all sectors
BANRRATE
Electricity:
B
Electricity

Bh

Gas:
R
Gas

ok
Water:

X

Water

K

Waste Water

55K

Utilities or no division named:
ARAEESERLESE .
Electricity

BN

Gas

ok if

District heating

(=I5 it BE

Water

K

Waste Water

55K

Waste Management
BEEMER

Mutual help

B

For all sectors
BRRMAETE

For SAP Advanced Metering Infrastructure for Energy and for SAP Advanced Metering Infrastructure for Energy Water Utilities:
#17* SAP Advanced Metering Infrastructure for Energy #7 SAP Advanced Metering Infrastructure for Energy Water Utilities .
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Points of delivery, advanced meter are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation
is created in SAP’s Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where an active, advanced meter
is assigned to SAP’s Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered.

SR RMEEELR ISR E N ARSHELEE, (PoD). IR SAP Utilities Rt AREERE | AIEHBEERE /K PoD. R#EH4ER
thic#EREIEIRIA SAP Utilities R Bt A MM SN A2 # B HMFRA PoD FIAEE ; HHTFIER PoD FEFUEE.

For the sectors below the following Division Categories of the SAP Utilities system need to be considered:
HNTIITEME , ZAEE SAP Utilities RIFAMLL T EFRER

Energy:
AEIR
Electricity
Bh
Gas

E&r

District heating
(=i e
Mutual help
BB

For all sectors
BRARMAETE
Water:

K
Water

7K
Waste Water

557K
Portfolios
He

Sales portfolios are the annual energy sales and procurement portfolios of a utility company. The sales portfolio is measured in units of 1 TWh
(Terawatt hour).

MEEARELARERARANEERFHENRERS. HEESHEU 1 BER/DE (TWh) AFtEEM.

Premiums

R

Premiums of the insurance company, which uses the product, is the total gross premiums as disclosed in the latest annual statement of the legal
entity in a fiscal year. If the customer does not disclose a comprehensive annual statement, the customer will report on an annual basis the
respective information to SAP.

AEMZEBATREAFEERNENEEMBRZENEERRCERERG. EEFIRBENRCRECFEREX  AXFREENEAT
SAP.

If the customer does not disclose the information publicly, he has to deliver and explain it to SAP

EEFURLRBELAENR  LAKEARYT SAP A HETHEEAREA.

If the product shall be licensed only for a subdivision of the insurance company the respective license contract requires an explicit definition.
EARERENSRBRASFEHFIZERE  AENRESHASTHEESR.

For Reinsurance Management Solutions (SAP Relns Management Foundation for Insurance and SAP Reins Risk Manager);

#/7# Reinsurance Management Solutions (SAP Relns Management Foundation for Insurance #7 SAP Reins Risk Manager) ,

Premiums reflect the “Ceded Premiums” in case of passive and “Assumed Premiums” in case of active Re-Insurance Business. In case the licensee
uses the solution for Ceded AND Assumed business the sum of both shall apply.

REFMRBELEHDBERBEBFERTHN SHRES, URIHERBEBRRTH HZREZ . THREANEERAEARSHINNEEHNIE
R, EEA-EREE,

Premiums and Disbursements

RE R

Premiums and disbursements is defined as the total sum of all premiums and/or all disbursements processed annually via the licensed service.
For disbursements, positive values equal to the actual amount of disbursements are considered for this calculation. If required, currency conversions
are done based on the PL valid at the point in time of the contract.

RERBPREZAZTBRERESERBELMEREN/IMAEMWEL. SHHKR , ERESRELFEERFFRANANERSHE. EAMLE
HERBESHFTIERMNEN PL TR RHR.
Prepayment contracts

REAXEH
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Prepayment contracts contain all utility contracts which are operated via prepayment.

AARENESBREMRRFNAELREESH,

Prices

EfE

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.

BHERRIERESHNEE. BHEANERERREXBERARERENBHBEEES.

BSI U.S. payroll tax processing contract price is the net value of the BSI U.S. payroll tax processing software license.
BSI U.S. payroll tax processing &#I{E#&{%15 BSI U.S. payroll tax processing #EgiZEHFE.

Products

== O

FEEnn
Products are the annual total of number of vehicles and finished goods (for VMS/DBM) or Vehicles and Parts (for sequenced manufacturing) in the
context of Automotive Solutions.

EAREMRAENERET  ER RIEEHNEANEEHES ERAR VMS/DBM) SAENSTHMEEREE (BERRFIHE).

Processes

£ 3
Processes are specific business processes, which are technically implemented as a semantic data model implemented on a single HANA database.
BEFRIEEE— HANA EHERMIM B AZEEHNMBEEBRE.

REMAINING METRICS - Q

FEREREHR - Q

None listed.
|IIHIEHE.

REMAINING METRICS - R
HEREEER - R

Recipients
154N

Recipients are individuals receiving reports from the licensed Software.
I N RIE IR SRR RS R E A

Records
Records are the average number of items managed by the application over the prior 12 months.
ROSkIRIESLRT 12 EAMMAEREAEENEE T,

For SAP Financial Database for Banking, SAP Credit Risk Management for Banking, and SAP Regulatory Reporting by iBS,
Records represent the number of financial products (such as loans or deposits) including over the counter products, and standardized exchange
traded securities (e.g. shares, listed options, bonds). This is also true when processing takes place on aggregated level. If financial products don’t
apply, records represents the number of the processed objects.

#/#? SAP Financial Database for Banking. SAP Credit Risk Management for Banking £Z SAP Regulatory Reporting by iBS , FR# &R & X B AR
LEMED BINMERNER) , AREEEMUREECRGARS5ZES (BIMRE. EmEE#E. &%) EMEAREEERBEZRE, &2
BMERACER , MRHRREEEDHNES.

Master records are one contractual relationship between the company and an employee whose payroll is being calculated.

THRBHFEAREBNMNEZHENBRE T ZHME—SHER.

Resources

R

Resources are unique individuals or non-human resources (system, equipment, tool, instrument, machine, vehicle, room, regulatory or government
agency/body, industry standard, framework, and/or corporate policy, etc.) that are managed by or within the Software.

ERREVEMEERFBAZBEEARYEER (Rif. &iFE. TE. /. 5. =5 ZH. SRARNBUTFEE/ER. £7ZE. 28, 0F
BURF).

Revenues

Yeds

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.
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WRREARRE —REBTHMESNEERA , URHEMKRBERE. KA. S EtioRmER. ETEMERW , Flin VAT, HERS
TR BRI,
For SAP Account & Trade Promotion Management, SAP Trade Promotion Optimization, and SAP Dairy Solution by msg,
Only the revenues need to be considered associated with the business or division which the capabilities of this package will be applied against.
#/#? SAP Account & Trade Promotion Management. SAP Trade Promotion Optimization 77 SAP Dairy Solution by msg , REZEHERLE

HInRE 2 R EE R AIUE.

For SAP Configure, Price, and Quote (SAP CPQ)

#SAP FIE. (BFELEER(E (SAP CPQ)
Revenues are the calculation of Licensee’s and its Affiliates total annual sales revenues for products or services, which were generated using
the SAP CPQ software less VAT, delivery and any returns.

Wi BEIREARLRAGREEMRERIREERER SAP CPQ HEEMENZ FEEILIREE , HE VAT. BEEREELEH.

For SAP Electronic Invoicing for Brazil (NFE),

#/#? SAP Electronic Invoicing for Brazil (NFE) ,

Only the revenues generated by the company or legal entity located in Brazil need to be considered.
REZSMREAZARREABRMELNWES.

For SAP ERP, add-on for Polish SAF-T regulatory requirements,

#/7* SAP ERP. Polish SAF-T fmT AR ER,

Only the revenues generated by the company or legal entity located in Poland need to be considered.
REZSMREMzARREEERMELENNE.

For SAP Hybris branded products
274 SAP Hybris S E7
Revenue is the calculation of Licensee’s and its Affiliates total annual sales revenue for products or services that are purchased through the

Hybris platforms (including Hybris powered websites and other Hybris powered channels such as web stores, mobile, In-Store module, Contact
Center module, etc.) by customers (B2B and B2C) in each trailing 12 month period, less VAT, delivery and any returns.

Beas & IR AR ERFRLERHHES (B2B & B2C) REEE 12 AR , MiB:@ Hybris T4 (81F Hybris XEEMus R Hith Hybris STIR@E |
BINMEEEEIE. 78). EARA. BRPOERS) BRECERNRE BN EEE KBS  BE VAT, EEREESE.

For Insurance,
HRRE
Revenue are the same as “Premiums”

Mg B2 TR E  FEE

For SAP Product Lifecycle Costing,

21 SAP En LB A ERE

Only the revenues need to be considered associated with the business or division which the capabilities of SAP Product Lifecycle Costing will
be applied against.

REEZZEREAL SAP EREMBH R A ZE IR EE AP AW

For Public Sector,
HRRHKEFIES
Revenues are the same as “Total Annual Budgets”

Mgk B TR EETEE MR

For SAP Tax Declaration Framework

#1/* SAP Tax Declaration Framework

only the revenues generated in Brazil are relevant.
REEEAEELEZWRGEHRRE.

Revenues and Expenses

Y dE B 3T H
Revenues and Expenses are the sum of annual revenues received and annual expenses paid (commissions, royalties, revenue shares etc.) in the
context of the Software.
KR THFREFRERC THEEERBURFAAEEXE (B, #FE. KRHEE) 2H85t.
Revenues are the sum of annual monetary amounts invoiced by Customer and its Affiliates to third parties for services provided (or to be provided)
by Customer and/or its Affiliates to such third parties and processed through the SAP solution. “Expenses” are the sum of budgeted annual

expenses (commissions, royalties, revenue shares etc.) for services performed (or to be performed) by Customer or its Affiliates for Customer’s
and/or its Affiliates own organization(s) that are processed through the SAP solution.

BHREXEERF  JHBARAREZFSER SAP RRAEERM (REMEFRE) 2R , ARALZIRESERN X RIEATFREBREE
REBSR/SFMBREE B8 SAP RRAREREM (FEHEY) 2R AR FEEEXH (RE. #3E. BERSIRE) M.
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For CPM and PPM:
Revenue and Expenses is related to the projects managed within the software and is defined as:

#HFCPM Z7PPM - BT HRFENERBPHAEEIEE , TAERS

L] Revenues: the sum of annual revenues received for revenue-generating external projects
Uk | EEWSERIINIERMISHNERE W ZEER
L] Expenses: the sum of budgeted annual expenses for internal projects

Xt ARERMNBREFEXHEE

For SAP Intellectual Property Management (SAP IPM):
#17% SAP Intellectual Property Management (SAP IPM) -

Revenues and Expenses is the sum of the annual revenues received and annual expenses paid (license fees, royalties, revenue share, etc.) in the
context of the software. Revenues and expenses include financial validation for deals which is implemented in SAP IPM but does not result in an
incoming payment e.g. barter deal.

Wi BT HREREER THEEERBURMTEEXE (R#E. #AE. KEHEE) 2@, KBERXHAFE SAP IPM RifZAFTERE
X ZHMMBERE  BRAREEWANTUR , flIINBRER

REMAINING METRICS - S
HEREREN - S

Servers

{RIRR 2%
Process servers are defined as each server (real or virtual) where automated tasks are to be managed. A process server is required for every
single connected application, server or operating system (OS) instance (virtual or physical) with a unique identification on which processes are

executed that need to be monitored, managed and controlled. For each process server purchased the customer is provided with 1 production and 3
non-production environments (i.e. 1 for fail-over for the production instance, 1 for development and 1 for test).

REABREEABEZEEABHTANARS (BRIUER). PITHEER. EENENMNEFFE  BEFH -SOHHNME—SRERER.
fAARAREL (EHHER) FERH (OS) YTERE , ELAGAREARKSE. HHEBERBOREARS  RHUES 1 BEXFRIREHE 3 @FEXHE
ZFIRE (FAD 1 EEAREXFERTERSTEBENRE. 1 BEARFARMIRE U 1 E#EARERNERER).

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the same
physical box are allowed and do not require additional licenses.

RSB RIERMAITERERZ CPU MEREM. #R. HERTIEARS. AHEREEERECASEERES  BETEREMRE.

Service Order

R#ERTER
Service Order is defined as one discrete order that is mapped in the software in a given calendar year. A service order can be among others a
workshop order, a repair order, or a maintenance order.

BHTEERAEETEEEARBIHENOBEIE. A, RBTEATUR ERMETE. HEITERMETE.

The number of service orders applied in determining usage volume is the total number of discrete orders mapped with Software for which order
master records are created in Software in a given calendar year. Where, for example, an up-stream system bundles multiple orders, the number of
orders to be counted is the number before bundling.

HEEAEREANBREITERSAFERATRHENSBETERY  HhBAHERETEEFARBRB PRI ETTH. Flm , £ LHERERE
ZETER  SAMETERBARMATHEE.
Where an order master record is created in Software, the service order, as defined above, is within the ambit of this present agreement for Software.

It matters not how an order master record is generated in Software (for example, by directly creating orders in MRS or by importing order master
records from upstream systems such as DBM) or whether an order is in fact the object of any further planning using Software.

EURPEMITETRHMIFERT , LEERMRBITENMNRBUENSHNEEN. ERNTE2NAEREPERTEELE (B0 , FBE MRS
PEEEMETE S DBM F ERBRMEATE LR H) HETERTER L AGERTRE—SHEMYMHE.

The measurement as described above will measure the number of service orders created as data records in the calendar year.
LHRRIEFEFHNENTEEEANRL AEHRHRMREITERE.

For SAP Enhanced Maintenance and Service Planning
HI1E SAP 10551 H LR F AR

Service Order means Representation of a reservation for a service area, so called: Slot Order. Check Orders are excluded.
RFETERIERTEN—RBHEL  BAERITE. BSEAEEER.

Sessions

ToERER

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any one time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software either directly or indirectly via a
custom application. The number of sessions accessing each Deployment must be limited by corresponding license key mechanisms. The maximum
number of sessions enabled on a Deployment by such limitations may not exceed the Licensed Level for the number of Concurrent Sessions
assigned to that Deployment for such licensed Software product. The aggregate number of sessions enabled on all Deployments may not exceed
the Licensed Level of Concurrent Sessions. Users in deployments with an unlimited number of sessions require a Named User License for the
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licensed Software product.There is no license limit on number of processors or servers used. Licensee may not utilize any program or system to
cache or queue report requests. SAP BusinessObjects Bl users accessing any Deployment using a Concurrent Session license may be entered into
the SAP NetWeaver BW system for the purposes of maintaining security.

1B TAERE B R IG TR AR B P EUIR RS A TAEFE B A8 8. TERSER 1B R B A B S SRS 2 FIAOBERE | DS R BSFEIME— RS . EAREXSTE
FESEESZEEEFEARARETIRENHE. FREENEZIERERHRE K EIHESESBIEIZRE . LREHHEBEMA TR
BEHE ITHREARNERETRERZEEBANER LERRYE, HEMENEMAZIFRRAY  THEBRNTEREMIZERR.
HAEEETIERERERTAMRHNVBEFEN VAEAEERBERN EERAPRME,. #NEANKESIFARBZHESZERT. 52
ARG REAEXRRHIEISTIIIRERER. SAP BusinessObjects Bl ERAE , FARFIERRIBEZEMNE  AifETEHNEN , &
A SAP NetWeaver BW .

SOAR Sales Orders
SOAR SREETE

SOAR Sales Orders are defined as the annual number of sales orders the customer will process through the RCS Sales Order Allocation and
Rescheduling (SOAR) on HANA. The figure is taken as the number of discrete sales orders processed annually by the SOAR Allocation run (Arun)
process.

SOAR $AETEFESEAZFEB RCS Sales Order Allocation and Rescheduling (SOAR) on HANA RIEMEEMEITEHRE. BT EASE
SOAR Allocation run (Arun) RiEEFREMFEHEITEHRE.

Spends
ik

Spend volumes are the company’s annual expenditures for the procurement of all direct and indirect goods and services.

XHEREARMAEREREAEY KRR RBMFEH.

For SAP Electronic Invoicing for Brazil (NFE-Inbound), only Spend Volumes in Brazil are to be considered.
#/#* SAP Electronic Invoicing for Brazil (NFE-Inbound) , R EZ 8B FHiE Az H4E.

For SAP Hybris Marketing, planning option, Spend volumes is the marketing spend amount that is processed in the SAP Hybris Marketing, planning
option.
#/1* SAP Hybris Marketing, planning option 775 , X %8 &{EF SAP Hybris Marketing, planning option BE¥EHI{TEH X H €48,

For Public Sector entities, Public Sector Spend Budgets may be used instead. Public sector spend budget is the figure, published annually, that
documents an organization’s procurement budget for all direct and indirect goods and services.

HRAAGFIERME  THEALABMILEE. AAMMXHERGRESERHAZ ARCHARTERTTEENMREEMRBRBEZAENEE.

Freight Spend is the annual freight costs incurred in transporting products. ; i.e., all the transportation costs, including labour, involved in moving
goods to and from a plant/distribution center/warehouse, including payments to logistics companies for their services and any cost incurred by a
company for the use and maintenance of its own fleet of vehicles.

EEXHFREEREREENFEEEANE. ; N, EREMERIBEEDNVEERSRHUFEERME (BEAN) , LEHMRLRIRMERS
BT LR A B AFRE R B S EREENTARE.

Students
24

Students are defined as:

BAFEERS
full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution; and/or.
LEEMBEANE  MBNBENSABBEMEETTEREZLE | B/RK
equivalents of full-time registered students (for example, a part-time student could represent a fraction of a full-time student).

WESEHEMBLEANS (Bl EHRESERE ST S LA EEE).

Subscriptions

HI

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during that
calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that year.

FEITRREEHMEMEELER  ERESABBFEREHEEXM , URGEXABEEEXEHEEERRERMBIEFN. TREEFEEA
PR RT  LtERMEREEEBFEREHEER.

Systems

ES

Connected systems are productive SAP Solution Manager systems connected to the productive systems of SAP Quality Center by HPE, andSAP
Business Process Automation by Redwood.

BEERMIRIEEET] SAP Quality Center (1 HPE B%) B2 SAP Business Process Automation (1 Redwood Bi#) £ERHKZEER SAP
Solution Manager &i#.
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Managed systems are all systems with a unique system id that are controlled, managed, monitored, or retired by the software.

SEBRFFIELTERES. €8, BHE=AR ARG R ID MAERHK.

For SAP Landscape Management

#17* SAP Landscape Management

Every system id for all system usage types (e.g. PROD, DEV, QAS, Test/Demo/Training, DR, etc.) managed by SAP Landscape Management
natively requires a license, regardless of production or non-production use. For System Provisioning scenarios, all system ids for source and target
systems are subject to licensing.

% SAP Landscape Management EIBHIFTE RFEARER (5140 PROD. DEV. QAS. Test/Demo/Training. DR %) 2%i#k ID , RivEESNIEE
ERR  WEARGRE. HNRREESAE , KEMNBERMMAE RS 1D SEMGEE.

REMAINING METRICS - T
MREEER -T

Tonnage
WE s

Tonnage produced are tonnage produced on one day.
EEMRIEE B £ ENEL.

Transactions

x&

For SAP Accounting for Financial Instruments:
#/#* SAP Accounting for Financial Instruments -

Transactions represent the number of transactions related to exchange-traded securities (e.g. shares, bonds, futures, options, warrants) and sub-
ledger postings (imported sub-ledger documents) over a period of prior 12 consecutive months.

RXHRAENEE 12 AAHMRERSARS 2ES (B, RE. B%. $18. 58 ZBRER) URSEREM EANSERXHE) HENRZS

o

For SAP Archiving and Document Access by OpenText, external access option and SAP Archiving and Document Access by OpenText, external
access option for SAP S/4AHANA

#/1* SAP Archiving and Document Access (& OpenText £2%) . ¢ 577 AxZ £ SAP Archiving and Document Access (&7 OpenText & , &ER
SAP S/4AHANA)  #r S8 77 B E

Transactions are the annual volume of downloads (including view or print) of documents that are stored by the OpenText Solution. This metric
applies only to individuals external to the Licensees organization (i.e. other than employee, contract worker and outsourcer).

X 518 E %18 OpenText Solution FAFXHHEE THEHE (FIERERIIM)., LEEEFEBRANEREAESNTAER (REEETI. HWEAEM
NEAEBHHEMAR).

For SAP Digital Content Processing by OpenText

#1/* SAP Digital Content Processing (& OpenText #2%)

Transactions are single instances of a content process/workflow that is captured and/or processed by the Software.

R B2 EBEEMERR/SEEZ ATRE/ TEREZE—HITER.

For SAP Document Presentment by OpenText, SAP Document Presentment by OpenText, add-on for business correspond and SAP Hybris Digital
Documents by OpenText:

#17* SAP Document Presentment (& OpenText £72). SAP Document Presentment (4 OpenText £75) - Z£/554#9 Add-On £ SAP Hybris
Digital Documents (& OpenText £722) :

Transactions are single instances of a business document that is created, processed, printed or manipulated in some way by the products (e.g.
letter, email, PDF, fax, SMS).

RHREE-MWEBXHHTER  BERMUEEASNRI. RE. JMZEE , flinEH. EFE4. PDF. EE. SMS,

For SAP Hybris Billing, charging,

#/7¢ SAP Hybris Billing - 52,

Transactions are defined as pricing outputs where one input can generate one or several pricing outputs. Transactions are counted as those on the
peak load day as measured within the prior 12 months.

XEEEATERE  HPE-WARTEE—EHBEEEHL. XSHABELN 2EARISEZREEHANRIE.

For SAP Hybris Billing, mediation by DigitalRoute:

SAP Hybris Billing . 477} (4 DigitalRoute 5538) -

Transactions are the smallest individual events processed by the application. Examples: When processing data sets each datum is counted. When
managing sessions each start/interim/stop event is counted. Transactions are counted as those on the peak load day as measured within the prior
12 months.
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X epaBERAEXEENS/MERNEY. &6 EREBEENER  SHEEMIEEEA. EEEITERERR , SERE/PHFLE4BEEA. X5
FHABERN 12 BARNABCRBEHANRZE.

For SAP Payment Engine
#/#? SAP Payment Engine

Transactions are single payment transaction within a payment order. A payment order can have one ordering party item and multiple recipient party
items. The number of transactions is counted per year.

REEEREXMITEPHE—IMNRS, —AXMITETSE—ETEAREESAKSESEE. XABERESFHE
REMAINING METRICS - U
MEREEHEH - U

Units
B

Rental units are rental objects that are managed with SAP Real Estate Management.
FAFELIZEH8 SAP Real Estate Management R EBFHE Y.

Users

ERE

Users are individuals who Use the Software. A “User” included in the Metric count cannot be assigned to more than one individual.
FEREAERATRNEAAN. ATEEESHRPAENERE EREZA.

For SAP Application Visualization by iRise
Users are authors who can create/edit a visualization using SAP Application Visualization by iRise and the add-on for general SAP solutions (if
applicable).

#1712 SAP Application Visualization (4 iRise £72)1% A& %15 H SAP Application Visualization (F iRise Bi%) LIk —H#% SAP fi#iRAE 2 Him
T (NRER) BIARERB S RNEE.

For SAP Business Intelligence (Bl): There is no license limit on number of processors or servers used. Users are identified at logon and do not
consume a Concurrent Session license. Concurrent Session licenses and Users can be purchased in combination for a Deployment. Licensee
may not utilize any program or system to cache or queue report requests. SAP Bl users may be entered into the SAP NetWeaver BW system for
the purposes of maintaining security. This metric does not replace the overall SAP Named User licensing requirement.

#/#¢ SAP Business Intelligence (Bl) : i RBRFIFTEAMEEFRARFRE. FAEREZAREI T EE— AR I ERRIRE.
s TAERS RIS B AT B ECE B LUEITHE . BIREATEF AEME R RFRIBUTIIRERER. SAP Bl ERBRTHRHEER LM
Z B SAP NetWeaver BW Riffi. ItEEEATEMAERMN SAP IEEAFKREER.

For Capital Markets Treasury by Calypso and SAP Capital Markets Trading by Calypso,

#1712 Capital Markets Treasury (& Calypso 5722) #7 SAP Capital Markets Trading (4 Calypso #2) ,
Users are defined as employees who engage in capital markets trades and activities and use functionality provided by the item.

FERAERERRRENEXZE TR EABEEREZENET.

For SAP Contact Center, e-Channel: Users represent agents and/or supervisors who work in a contact center environment and handle incoming
contacts through multiple communication e-channels (like email, chat, SMS and fax) and/or use supervisor tools to supervise contact center
agents with e-channel user capability.

#/1¢ SAP Contact Center - 7 FRAERKKREER/HEBEAS , thMEMKRPORETH  ABBLEBAEFEE (B0, EFEHHE.
WX, 7. BE) BEEAZERA  R/EEATEIRUGAEFEERASREEMRTLES.

For SAP Contact Center, voice channel: Users represent agents who work in a contact center environment and handle incoming contacts
through voice channel and office telephony only or handle outbound campaign calls only. In addition, each port in Interactive Voice Recognition
system is also considered a user and should be counted as additional users.

#/7¢ SAP Contact Center ‘ FE5&:& . FRERHKES  MAEHKPLRETF  LHESBESTEEMMRABTIREEAZERA , HAE
BEHTESHERE. 59 EPETHIRANSEERRHhERAERE | TEt A —BHENMEAE.

For SAP Digital Asset Management by OpenText, limited access option
Users are limited to search, browse, view and download assets.

#/1? SAP Digital Asset Management (& OpenText ##%) . R#AIFREBEFRAEESES. 8. BERTHEE

For SAP Identity Management and SAP Single Sign-On: Users are individuals whose credentials and/or user information is managed by the
functionality of the licensed Software.

#17* SAP Identity Management 77 SAP Single Sign-On : {# A& AREN/SFEAEEARBSESEMRETENREAN.

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.

#/1? SAP Real Estate Management : FRAZEREEEHRAE. SEXHTELRFE , URFELHEESHWEAN. ZFERANBEREEHZEHN  BaiE
EEEATMTBESIE,
Active users are individuals that perform transactions Using the Software in a given calendar quarter.
AREREREEREEABREERERARBETIZHNEA.

Licensed users are individuals licensed as one of the SAP Named User types defined in the price list.
BREREREEFERRTERNEST—TE SAP IFRERAF BRI ENEA.
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For ERP, localization Extensions for Republic of Belarus by EPAM package: Licensed Users - are all individuals licensed as one of the following
SAP Named User: SAP Professional User, SAP Employee User, SAP Project User, SAP Worker User, SAP Logistics User.

#1#f ERP , localization Extensions for Republic of Belarus by EPAM package . IZEFERE - 9 AEEB T SAP IEERAFEEZEA : SAP
Professional User. SAP Employee User. SAP Project User. SAP Worker User. SAP Logistics User.
Monitored Users are individuals: 1) whose information or credentials are monitored by the Software; and/or 2) who use the reporting console.
ERERERIEUTAS | 1) AEREELEANER | FU/R 2) ERARSEES.
Virtual users are users simulated in the software to test the load on the SAP system.
ERERFFREEFRPBELR SAP REHBNERE.
REMAINING METRICS -V
FREEER -V
Values
®iE

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, Software Engines and Supplementary
Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP Application Value.

SAP [EREEX(HE (SAV) RIEERAF. HHBERE. RESIENMNEREERE  BETFLEEERIEHPIEETHER SAP EREXEEZIR
B.

HANA SAP Application Value (HSAV) is the sum of prices for licensed Software, excluding those items identified in the list of prices and conditions
that do not contribute to the HANA SAP Application Value.

HANA SAP ERRXRE (HSAV) RE#ZEMNEBRE  BFaEEERRESHTEETHEK SAP EREXBEZIER.

REMAINING METRICS - W
HRESEN -W

None listed.
|HIHIEHE.

REMAINING METRICS - X
HREREH - X

None listed.
|HIHIEHE.

REMAINING METRICS - Y
HREEEN -V

None listed.
|I|HIEH.

REMAINING METRICS - Z
FpESER -2

None listed.
|HIHIEHE.
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1.11

1.1.2

1.2

Exhibit 3 - Package Restrictions
PHE% 3 - EERE

SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION
SAP BUSINESS SUITE AND ENTERPRISE FOUNDATION

Embedded Analytics

BRAXSH

Where Licensee holds a valid Package License for any of the below Package(s), such Package License shall include the right for individuals
licensed as SAP Professional or Limited Professional Users under the Agreement to (i) view, interact and refresh Crystal Reports, Dashboards
content and Lumira storyboards embedded with such licensed Package(s) and (ii) Use the SAP BI Platform and/or SAP BusinessObjects
Lumira, server version for the SAP BusinessObjects Bl Platform, as delivered with such licensed Package(s), solely to enable the viewing,

interacting and refreshing of the Crystal Reports, Dashboards content and Lumira storyboards embedded with such licensed Package(s)
(collectively "Embedded Analytics Limited Use Right").

NRBIBZEAFEUTEREGHN—DEREHEE | AIREHEEIETERBEASHIEES SAP Professional = Limited Professional User
RILUTE AR : () 80, EREEREZIZEEMNIRN Crystal Report. BRRAAH Lumira BMEREH , & (i) EABHRZZEEN
4 SAP Bl & R/t SAP BusinessObjects Bl & {#f# SAP BusinessObjects Lumira {RIARSSIRA , ERMNBHIZHAGE. EHTER
BEZIZHES R Crystal Report. HRIRABM Lumira MERE S @HiEs AR S TABERE,).

Packages That Include Embedded Analytics Limited Use Right:
AEBRAXD N ERERENEY

o SAP ERP
SAP ERP
o SAP SCM
SAP SCM
o SAP Transportation Management
SAP Transportation Management
o SAP Extended Warehouse Management
SAP Extended Warehouse Management
o SAP SRM
SAP SRM
o SAP CRM
SAP CRM
o SAP Environment, Health and Safety
SAP Environment, Health and Safety
o SAP Manufacturing Integration and Intelligence
SAP Manufacturing Integration and Intelligence
o SAP Hybris Marketing

SAP Hybris Marketing

Embedded SAP BusinessObjects Design Studio
#& AR SAP BusinessObjects Design Studio
Where Licensee holds a valid Package License for any of the below Package(s), such Package License shall include the right for individuals

to view, interact and refresh SAP BusinessObijects Design Studio content embedded with such licensed Package(s). Packages That Include
Embedded SAP BusinessObjects Design Studio:

MRBEERAFEUTERAESN—REREHEE | IZEFREEQFEEAGEEE. ENEERAZIZEEGRRN SAP
BusinessObjects Design Studio REE &), @iE#RA R SAP BusinessObjects Design Studio BIE# :

o  SAP Cash Management powered by SAP HANA
SAP Cash Management (8 SAP HANA 124it)

Embedded SAP BusinessObjects Enterprise, professional edition
#A R SAP BusinessObjects Enterprise (B 3MR)
Where Licensee holds a valid Package License for any of the below Package(s), such Package License shall include the right for individuals

to view, interact, refresh and modify the content embedded with such licensed Package(s). Packages That Include Embedded SAP
BusinessObjects Enterprise, professional edition:

NEBREAFEUTEAEGN—DEREGRE  AZEHREEQERAAFERR. 5. EREERERARNRLEEREEANARE.
A& Wk SAP BusinessObijects Enterprise BEIRBEH -

o SAP Contact Center
SAP Contact Center

o  SAP Identity Management
SAP Identity Management

Enterprise Foundation.
Enterprise Foundation

Unlike other Package licenses the SAP ERP Foundation Starter comes with 5 (five) SAP Professional Users in addition to the use rights for
the scope of Enterprise Foundation capabilities. Any additionally required Named Users need to be licensed separately. The license for data
destruction in Human Capital Management is included in the ERP license. During implementation of ERP Foundation, Licensee may configure
such Software to prepare for interfaces with other SAP Packages.
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1.3

1.4

1.4.1.

1.4.2

1.4.3

1.4.3.1

1.43.2

MEMEHSHENZEER , SAP ERP Foundation Starter f& T &% Enterprise Foundation DhaeSERSEOE RHES |, :EBEME 5 (R) 12 SAP
Professional User. MIFBMELZIEERF , BIFEHZH#. Human Capital Management 2 R ERBRIZH I RN ERP #H#. EHIT
ERP Foundation BIERE , iR AMREZHBUETEEM SAP B 2N E

SAP Human Capital Management.
SAP Human Capital Management

Usage of any integration software and content provided with the SAP HCM software and applicable to an integration between SAP HCM and
SuccessFactors’ Business Execution Software (“BizX”) is permitted only with SAP HCM and a valid, current contract for SuccessFactors BizX.
Z#EEH SAP HCM E—3ERIAMH SuccessFactors BizX IR Y REFHEA SAP HCM MEHRHHE B S HREMNAT , BAMN SAP

HCM #1 SuccessFactors # Business Execution Software ("BizX,) ZMEA.

S/AHANA Packages.
SIAHANA Et

S/AHANA Packages shall only be deployed on a SAP HANA database installation (collectively “S/4HANA Installation”). Only S/4 HANA
Packages (and no other Software) shall be deployed on a S/4HANA Installation. For clarity, the preceding sentence only applies to software
licensed from SAP, its affiliates and or its authorized distributors and resellers. Notwithstanding anything to the contrary in this SUR, S/4AHANA
Packages are not licensed for Use with any third party runtime database. For the avoidance of doubt, the “Deployment and Communication
Rights and Restrictions” set forth in this SUR apply to S/4HANA Packages.

SIAHANA E# REESETE SAP HANA B ERE (S S/AHANA R ) L. RE S/4 HANA £ (BF 2 S HEEE) BEER SI4HANA
REL, AREE  LOFHAEERARIZEER SAP. HERSER/REBRELCHENEEEWEEE. MEAXN SUR PEFREIRTE , SIMHANA £
HAEFEFERAE=ARITHREREZRE. AMREE , A SUR TiREIMN "SR EHELEEBEN RRF  BEAR SI4HANA E4.

Licensee can only Use S/4HANA Packages if Licensee’s total expenditure on license fees for SAP HANA Enterprise Edition or SAP HANA
Platform Edition exceed(s) or is equal to fifteen percent (15%) of Licensee’s total applicable maintenance base. Licensee agrees to maintain
such threshold by licensing additional license metrics of such HANA licenses.

EHIZHEAET SAP HANA (R %hR) 8 SAP HANA (F&R) 2B EER  BASENBEEEAZEEEEEERRBENES 2 +H
(15%) , BIIZENERIER SIAHANA £, BIREARERE LR HANA IZEMENMREESET | LHE L REERE.

Named User and Metric Requirements for S/4AHANA Packages.

SIAHANA EHHIEERAFEEEER

The only S/4AHANA Package that requires SAP Named User licenses is SI4HANA Enterprise Management for ERP Customers.
ME—ER SAP IEE RS RER S/IAHANA EH45E2 SI4HANA Enterprise Management for ERP Customers,

SAP S/4AHANA Compatibility Packs
SAP S/4AHANA Compatibility Packs
"S/4AHANA Compatibility Pack” shall mean an S/4HANA compatible copy of the Software shown in the “Classical Solution” column of the
Matrix (the list of applicable Software located at the following link:
https://uacp.hana.ondemand.com/http.svc/rc/PRODUCTION/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-
US/MATRIX OP1511.pdf). The S/AHANA Compatibility Pack may be Used by Licensee as, and in accordance with the terms of, an SI4HANA
Package. Such Use is further subject to the following:
" SI4HANA Compatibility Pack ; JEfE R "R BB R AR HETRM SHUHANA HBEHEREA (BAREEFEMR T ELRS -
https://uacp.hana.ondemand.com/http.svc/rc/PRODUCTION/pdfac0fa9551dd88809f10000000b441570/1511%20000/en-
US/MATRIX_OP1511.pdf). #iSHEASEMEMEER , A SI4AHANA Compatibility Pack Y2 S/4AHANA £, EibfEREEE—$HZ TIHRER
il
. Licensee must have a license to Use i) such Software in the Classical Solution column of the Matrix and ii) the prerequisite shown on the
Matrix.
WIEREALAEEREUERUTER @ ) R REMARAE MR, i) RPBERIERIES.
. Users are included for the Classical Solutons licensed for use with S/4AHANA installation.
RARRARNEREERIRE  GHEA S/IAHANA RE.
. S/AHANA Compatibility Packs may only be Used until the applicable expiration date shown on the Matrix.
EERTERZERIEBER , ARI{EA  S/4HANA Compatibility Pack.

S/AHANA Enterprise Management.

S/AHANA Enterprise Management

Licensee shall be deemed to have licensed SAP ERP Package solely for the purpose of meeting the requirement to have a license for SAP
ERP Package in order to have the right to Use the ERP Package Compatibility Pack.

BIREAER A EFEREZ SAPERP £4 , HHEMRFSES SAP ERP EHRER K Z A% , LG ERP E4HAEEHFERER.

S/AHANA Enterprise Management for Professional use. Use is allowed by the number of individuals included in the Licensed Level who are
authorized to use all of such individual's operational, system administration and management roles supported by the Software for Licensee’s
internal business purposes.

S/4HANA Enterprise Management for Professional use. ESIREBRAEZFAABRHER  BELEABEGREFERENRBIREAZA
HEBRE K MIBRBIEZEE RMEENEEAG.
S/AHANA Enterprise Management for Functional use and S/4AHANA Enterprise Management for Productivity use. A description of Solution

Capabilities listed can be found at https://solutionexplorer.sap.com. Browse by suite, then by S/4HANA >> All Solutions >> Solution
capabilities
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1.4.4

1.45

1.4.6

1.4.7

1.4.8

S/4HANA Enterprise Management (Z74£/) £ SIAHANA Enterprise Management (£Z/F%%). BRRIIERFENRENRE , AIE T 5B
th$k %l : https://solutionexplorer.sap.com. {&KE#. S/AHANA >> FRERRAE >> SRR AEIEEMNIEFZE

(A) SI4AHANA Enterprise Management for Functional use. Use is allowed by the number of individuals included in the Licensed Level:
S/I4AHANA Enterprise Management (Z755/F#). ERZEERAS2FAEABRHER -

(a) who are employees of Licensee’s Business Partners authorized to perform any role supported by the Software in accordance with the
license grant set forth in the GTC or Software License Agreement, or (b) who are employees of Licensee authorized to use the following
Solution Capabilities supported by the Software: 1) Project Financial Controls; 2) Project logistics Control; 3) Basic subcontracting; Basic
External Processing; 4) Product Development Foundation; 5) Production BOM Management; 6) Recipe / Routing Management; 7) Inspection
Planning, 8) Quality Engineering and Quality Improvement; 9) Kanban, JIT Outbound and Inbound Processing; 10) Production Control; Basic
Production Execution; 11) Repetitive Manufacturing; 12) Material Requirement Planning; 13) Basic Order Promising / Available to Promise;
14) Goods Issue; Good receipt; Basic Shipping; 15) Basic Warehouse Management; 16) Maintenance Planning and Scheduling; Maintenance
Execution; 17) Master Data Maintenance; 18) Self-Service Requisitioning; and 19) Time Sheet

WIREASEBHCET  EREGHTRRNEXENFEAE | 1EFEME GTC SiRERESHPR R ZEFIRE | & b) HIREAZE
T EREGERAIBEENTIMRRAENME | 1) EXMHER ; 2) EEWRESH  3) £X2a | EANBEE ; 4) EmFHEER ;5 &
% BOM &I ; 6) BY / BMEE ; 7) AR, 8) RETRBKMHE | 9) Kanban. IT HHEGARE ; 10) £ERH | BREERT
11) ERMEE ; 12) MHERRE] ; 13) ERFTERE / AIRE ; 14) 88, kE , EXHE ; 15) ERXEEEE ; 16) HERNMERE | #
BT 17) TAMME | 18) BB | 19) HRIR

(B) SI4HANA Enterprise Management for Productivity use. Use is allowed by the number of individuals included in the Licensed Level who are
authorized to use the following Solution Capabilities supported by the Software: 1) Production Control; Basic Production Execution; 2) Material
Requirement Planning; 3) Basic Order Promising / Available to Promise; 4) Goods Issue; Good receipt; Basic Shipping; 5) Basic Warehouse
Management; 6) Maintenance Execution; 7) Self-Service Requisitioning; and 8) Time Sheet.

S/4HANA Enterprise Management (£ Z£/4%). BFRERBROEZMBASRNER  HEREZEERTIZREXIEMERFEDIGE : 1)
SEES; BREERT ;) 2 MHERAE ; 3) AATERE / ARE ; ) HE , kR, EXHE | 5) BAFEEE | 6) HENT; 7) BB
EEE 8) BRR.

S/AHANA Developer access.

S/AHANA Developer access

Use is allowed by the number of individuals included in the Licensed Level who access the development tools provided with the licensed
S/AHANA Enterprise Management Software for the purpose of making ABAP Madifications and/or Add-ons to any S/4HANA Packages.
EEREBREEZMAARRER  HAFEENET ABAP EHA/ZEM SIAHANA EXHMMTHZBH , FIERE SIAHANA

Enterprise Management Software Z B&HiBI& T &,

S/4HANA Central Finance, central finance foundation (“S/4HANA Central Finance”)
S/4HANA Central Finance, central finance foundation (“S/4HANA Central Finance”)
S/AHANA Central Finance includes the following Runtime Software: SAP Application Interface Framework.

S/4HANA Central Finance S#% LA FEITREERERES © SAP Application Interface Framework.

SAP S/4 HANA Incentive and Commission Management

SAP S/4 HANA Incentive and Commission Management

SAP Incentive and Commission Management does not include agent portfolio assignment, liability management, actual commissioning and
cancellation reserves, portfolio and liability transfer processes.

SAP Incentive and Commission Management AR IER B EIERK. EEEE. ERASNIVARES  URESHEIEBRE.

SAP S/4 HANA Hybris Billing

SAP S/4 HANA Hybris Billing

If SAP S/4 HANA Hybris Billing, charging and Billing Software included in the referenced products is Used for, or in support of, billing or
revenue share calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support
prepaid telecommunication systems in the Restricted Countries then Licensee shall be obliged to obtain a license from Freedom Wireless
permitting such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States.
Failure to obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without
limitation any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by
applicable law.

EFRREMEZZ"SAP S/4 HANA Hybris Billing (4% R k) 88 AR BE  ZRERME, FHEMEEEEMR. RFBRFHIRE
BEKERAGE  REHXE ZRERME hHTEAREERY  BIEIREAGERBEH Freedom Wireless BB AFILBHFERAZZE. "2R
BERME EEARKAFE. BfE. mEX. PE. UEF. B BHE. SEFEXE. MFKREEHR Freedom Wireless #1572 LR E AR
¥ AEEEREEAENRREEARE SAP ZRFARBEMER , @FETRRREETEEMEE ZETEFRN/REERE.

SAP S/4AHANA Governance, Risk and Compliance Solutions

SAP S/4HANA Governance, Risk and Compliance f#RA%E

The following SAP S/4HANA Governance, Risk and Compliance (S/4HANA GRC) solutions include the following Runtime Software: (i) SAP
BusinessObjects Bl Platform, (ii) SAP Crystal Reports, (iii) SAP BusinessObjects Dashboards, (iv) SAP BusinessObjects Web Intelligence and
(v) SAP BusinessObjects Lumira desktop edition.

LT SAP S/4HANA Governance, Risk and Compliance (S/4HANA GRC) f#R AR EIE T HI TR EXEREE : (i) SAP BusinessObjects Bl
Platform , (i) SAP Crystal Reports , (iii) SAP BusinessObjects Dashboards. (iv) SAP BusinessObjects Web Intelligence & (v) SAP
BusinessObjects Lumira (£ EAR).
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1.4.9

1.4.10

1.4.11

15

a) SAP S/4HANA Process Control
SAP S/4HANA Process Control

b) SAP S/4HANA Risk Management
SAP S/4HANA Risk Management

The following S/4AHANA GRC solutions are limited (regardless of how many blocks of GRC are licensed) to 10 Users of each of the Following
Runtime Software: (i) SAP Crystal Reports, (i) SAP BusinessObjects Dashboards and (iii) SAP BusinessObjects Lumira desktop edition.

T3 SIAHANA GRC fERAESHE LI TEENITRRIERIER (BRELLVEEERE#EZ GRC Ef) 10 AR : () SAP Crystal Report , (i)
SAP BusinessObjects Dashboard , L% (i) SAP BusinessObjects Lumira (5 Ehi).

. SAP Access Control for SAP S/AHANA
SAP Access Control (#EF#: SAP S/4HANA)

The following SAP S/4HANA Governance, Risk and Compliance (S/4HANA GRC) solutions include the following Runtime Software: (i) SAP
Crystal Reports, (ii) SAP BusinessObjects Dashboards, (iii) SAP BusinessObjects Lumira desktop edition.

LIF SAP S/4HANA Governance, Risk and Compliance (S/4HANA GRC) f#RAESE T I TR EAEEE - (i) SAP Crystal Report , (i) SAP
BusinessObjects Dashboard , (iii) SAP BusinessObjects Lumira (£ hR).
a) SAP S/4HANA Access Control
SAP S/4HANA Access Control
SAP Document Access by OpenText for SAP S/4AHANA, SAP Archiving by OpenText for SAP S/4AHANA.

SAP Document Access (1 OpenText Bi% , ;BT SAP SI4HANA). SAP Archiving (1 OpenText B , A SAP S/4HANA)

Use is defined as access by employees and contractors who directly use the SAP Software components e.g. enterprise scan, business
process views, full text search, etc. and/or store or retrieve documents on the OpenText Archive Server. Support for Data archiving and
access of archived data as well as support for SAP Information Lifecycle Management is included for the licensed entity as long as the
customer has licensed the minimum number of Archiving or Document Access users.

FERRERARERER SAP Bigti (FIINEXEHE. EBREEE. TEXFHESEYE) WEIRNBASHFR , f/3FE OpenText
Archive Server L EREIGER . EEFCREREHEN Archiving 2 Document Access A% , BIStHERSEESRASEHHEFREH
HEEHMEIE , LLR SAP Information Lifecycle Management B2 1%,

SAP Document Access by OpenText, limited access option for SAP S/4AHANA, SAP Archiving by OpenText, limited access option for
SAP S/AHANA, SAP Extended ECM by OpenText, limited access option for SAP S/4AHANA.

SAP Document Access (F OpenText Bi$#) : SAP S/4HANA RIRBHIZFEEIE. SAP Archiving (2 OpenText Bi$#) : SAP S/4HANA HIfR
HIFERBGRIA. SAP Extended ECM (B OpenText Bi&) : SAP S/4HANA HIBR$IFHGRE.

Each of Licensee’s Users are limited to 52 Login Days per year. A “Login Day” means a day with one or more logins to the software by such
user.

BUHIREAZERERREE 2 BEAR. "BABREERE - RALREATRZE.

SAP S/4AHANA for energy utilities meter data management and operations, SAP S/4HANA for energy utilities bill-to-cash
management, SAP S/4AHANA for water utilities meter data management and operations, SAP S/4HANA for water utilities bill-to-cash
management.

SAP S/4HANA (EFIREERA AEEH BN EEIMELE). SAP SAHANA ERRERAAELHETKREE). SAP SI4HANA (ERARK
AREEMEEHFENESE). SAP S/AHANA GERRKAREEMEZKREE).

The Software includes the following Runtime Software: SAP NetWeaver Gateway for Consumer Access license and SAP Mobile Platform,
consumer edition that can solely be used: (1) as a runtime for SAP S/4HANA for energy utilities meter data management and operations
and/or SAP S/4HANA for energy utilities bill-to-cash management and/orSAP S/4AHANA for water utilities meter data management and
operations and/or SAP S/4HANA for water utilities bill-to-cash management, and (2) for customers’ extensions and enhancements to SAP

S/AHANA for energy utilities meter data management and operations and/or SAP S/4HANA for energy utilities bill-to-cash management and/or
SAP S/4HANA for water utilities meter data management and operations and/or SAP S/4HANA for water utilities bill-to-cash management.

F#rEe | A& T IS ITREAENES - SAP NetWeaver Gateway for Consumer Access license 1 SAP Mobile Platform (E&E&R) , AR T B
(1) EBLTEBNRITHE | SAP S/AHANA (ERREERARSETEEHEENESE) F/ SAP SIAHANA (ERREERAREEHE
EWYREE) F/3k SAP S/AHANA (ERKARERFEEHEENER) F/2 SAP S/IAHANA (BRMNKAREXRFEZKREE). 2) 54
LTEBEMWEFERAMEEINGE | SAP SI4HANA (BRAMREERAASXTEEHEEMIESE) M/Z SAP S/AHANA (BRMRERAASEGESE
IR ETE) A/ SAP S/AHANA (BERARKARAS XS ERNEENER) F/5 SAP S/IAHANA GBRARKARAEEHEEZKRFERE).

SAP S/4AHANA for commercial project management
SAP S/AHANA (EFIRBERXERERE)

SAP S/4AHANA for commercial project management (workspaces, cost and revenue planning and issue and change management) includes a
runtime license to Planning Application Kit. Use of such runtime is limited solely with SAP S/4AHANA for commercial project management. SAP
S/4AHANA for commercial project cost and revenue planning includes a runtime license to SAP BusinessObjects Analysis, edition for Microsoft
Office. Use of such runtime licenses are limited solely with SAP S/4HANA for commercial project cost and revenue planning.

SAP S/AHANA GEFIREXEEEE) (TLEE. AARKEREIEEERFREE) QiFHRSEREXEHMRITIEERRE. LERTRIZ
{EFREREER SAP S/AHANA (BRANEEEEEE). SAP SM4HANA (EAREEEEMALKIEIRE) @ &% SAP BusinessObjects Analysis
(Microsoft Office k) BIBAITESEIIRAE, L EITHEH 2 EFRERIBED SAP S/AHANA (B A E X E R RA R IR S,
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SAP Portfolio and Project Management for SAP S/4HANA, standard
SAP Portfolio and Project Management for SAP S/4AHANA (1Z#)R)

SAP Portfolio and Project Management for SAP S/4HANA, standard includes right to view project and portfolio information, use analytical
capabilities, approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and
confirm assigned tasks and report project efforts.

SAP Portfolio and Project Management for SAP S/4AHANA ({2#}R) @& TH#F  MEEXRBEER  FASWUEE  ZAEEE. BERER
EE ERES  RHMFERESERIRA  SREERERIE  ULREREEMR.

SAP S/4AHANA for O&G secondary distribution management

SAP S/AHANA for O&G secondary distribution management

SAP S/4HANA for O&G secondary distribution management includes a license of the industry package "SAP S/4HANA Oil & Gas for
hydrocarbon management" for up to 50,000 BOEPD sold.

SAP S/4HANA for O&G secondary distribution management &5 # SAP S/4AHANA Oil & Gas for hydrocarbon management EE£EH 2 18# |
£ %% 50,000 {E& H# BOEPD.

SAP Sales and Service Order Processing for S/4HANA (“S/4 SSOP”)

SAP Sales and Service Order Processing for SAP S/4AHANA (7S/4 SSOP,)

Use of S/4 SSOP is limited to access by Consumers/Constituents of Licensee solely to create and submit Orders through S/4 SSOP.
S/4 SSOP ERHHIREANETFIZEXAZFANSER S/4 SSOP BILFMIRRTE.

ERP

ERP

SAP Payroll Processing.

SAP Payroll Processing,

Payroll Processing for the USA requires partner software that is subject to additional license fees.
XE#I Payroll Processing EEF RSB EB U (LRBZEENNIZEER).

BSI U.S. Payroll Tax Processing.

BSI U.S. Payroll Tax Processing

BSI requires licensing of SAP Payroll Processing. Special maintenance agreement required.
BSI /S SAP Payroll Processing HJiS#E, ItERREE B HAIHESH.

SAP Enterprise Risk and Compliance Management, risk management and SAP Treasury and Risk Management, treasury operations.
SAP Enterprise Risk and Compliance Management (BB&EH) 8 SAP Treasury and Risk Management (B4%5&:&)

The SAP Enterprise Integration for GRC Policy Survey mobile app included in SAP Enterprise Risk and Compliance Management, risk
management Software is Runtime Software that may require an additional component downloaded from a third party mobile application store.
Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for GRC Policy Survey
Mobile app includes SAP Mobile Platform (“Mobile Platform”) and/or SAP Sybase 365 Mobiliser Platform (“Mobiliser Platform”) as Runtime
Software. The Mobile Platform and Mobiliser Platform are licensed for use with the licensed SAP Enterprise Risk and Compliance
Management, risk management Software only. Any additional use of the Mobile Platform or Mobiliser Platform requires an additional license.

SAP Enterprise Risk and Compliance Management : Ef% & ¥ #dsH @1E# SAP Enterprise Integration for GRC Policy Survey mobile app %
BATRERYRE  AHESREZATHEARAEEERTREN TH. S 8NTHBIHARNBRESHRE. 2K SAP Enterprise
Integration for GRC Policy Survey Mobile app a3& SAP Mobile Platform (UL F# "Mobile Platform ) &/5t SAP Sybase 365 Mobiliser Platform
(LA T % "Mobiliser Platform ;) {E & /TREEXE8%. Mobile Platform #1 Mobiliser Platform #E#2#E{£ {2 # M SAP Enterprise Risk and
Compliance Management : RIS EEEREe AR EM. 1EfI285MEMA Mobile Platform 5 Mobiliser Platform F Z285MZH#.

The SAP Enterprise Integration for Payment Approval Mobile App Sofware (“Payment Approval App”) included in SAP Treasury and Risk
Management, treasury operations Software is Runtime Software that may require an additional component downloaded from a third party
mobile application store. Each additional component is subject to its respective license agreement. The licensed Payment Approval App
includes SAP Mobile Platform (“Mobile Platform”) and/or SAP Sybase 365 Mobiliser Platform (“Mobiliser Platform”) as Runtime Software. The

Mobile Platform and Mobiliser Platform are licensed for use with the licensed SAP Treasury and Risk Management, treasury operations
Software only. Any additional use of the Mobile Platform or Mobiliser Platform requires an additional license

SAP Treasury and Risk Management Bf75&:B#B2rhA14E# SAP Enterprise Integration for Payment Approval Mobile App #%82 (LI TF#&"
Payment Approval Appy) A#ATRSERERS  FIREEME=ATHEAEABEZERTHEN . BN 4RI HEENRESHRE. =2
##) Payment Approval App E$% SAP Mobile Platform (XA F#& " Mobile Platform,) %/8 SAP Sybase 365 Mobiliser Platform (WA TF#&"
Mobiliser Platform) {EA#ITHREREXES. Mobile Platform 1 Mobiliser Platform #Z2#E{% E1SHER SAP Treasury and Risk Management 8475
B EERESIEEC . {E{a%E5 A Mobile Platform = Mobiliser Platform EE 4551 54,

SAP Treasury and Risk Management
SAP Treasury and Risk Management

Use of SAP Treasury and Risk Management is limited to a maximum of a hundred (100) active, investment-related security classes in the
securities area*. In case a larger number of security classes are required, the Industry Package SAP Financial Asset Management for
Insurance have to be licensed.

SAP Treasury and Risk Management #J{E F{ERMRE&HMEE P RL—F (100) FEEM. REMRFAMNEZESER. NEFXENEBHER , Bl
ARSEEEN SAP Financial Asset Management & /8% for Insurance IS,
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* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the transaction manager are based on product types, each class needs to be
assigned to a product type.

* # SAP Rt , BXEH HINER) BE—EFHN. FHEHNASESNMERERYE. RAEXZEEERX T  XENEITRMENERE
HNRUERBERER  fUSERNBTEEEREEEREL.

SAP (EHS Management, Environment, Health and Safety; SAP EHS Management, Product Safety; SAP EHS Management, Product
and REACH compliance.)

SAP (EHS Management : J8i%. {@RREZ4 ; SAP EHS Management : ERZZ ; SAP EHS Management : & EME REACH &)

SAP only warrants the functional scope of the aforementioned products. However, SAP does not warrant or guarantee regulatory compliance
of these products. Implementation of these products in accordance with regulatory compliance requirements is within the responsibility of
Licensee.

SAP {E&t#aTih Em 2 IS E R HHRE R , SAP TR RBELERN G AN NREAGEEERELERRTERIAREK

SAP provides publicly available information to support business processes of calculations and reporting, herein called content, within the EHS
Management, Environment, Health, and Safety software product. SAP does not warrant the accuracy of this content or that licensee will obtain
any specific results from the use of the content. SAP only warrants that SAP has used reasonable business care in collecting and compiling
the content.

SAP 7£ EHS Management : 1115, BEREZEREERPREETLRMFRHEAUSEREEFEREBE  THAST. SAP BEREARTH
RN WARERERATLUSBHERASLEARIEREECHER SAP EREBEREREEATKEERSECEXER

SAP EHS Management, Environment, Health and Safety.
SAP EHS Management : Hi%. @ERZS

Individuals who utilize the incident management functionality of SAP EHS Management, Environment, Health and Safety solely to enter data
for initial incident reporting and to provde data for incident investigations do not require a Named User license. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident
management functionality or any other functionality of SAP EHS Management including incident processing, investigation, and performance
and regulatory reporting. SAP EHS Management, , environment, health, and safety does not include rights to SAP EHS Management, Product
Safety and SAP EHS Management, Product REACH and Compliance.

FF SAP EHS Management : 515, BREREMEHEEVRELAVSETHREBAEHNELAETHRERTERNEAN , FEEEERFE
. LEEHSER Adobe Interactive Form TEFEFE L H#E (BER) WA, BBERE SAP RFEBELH (RL) WA , EBITEERERA.
BEAMEERANSEHERENBA AR , T FEAREMELMERNERDRESHEMEM SAP EHS Management ThaEZz Fik , SIEHEHE
B, A&, UREBMKREEEWHEAHRE. SAP EHS Management : 1. EEMZTEFAIEH SAP EHS Management : ERZEF SAP
EHS Management : Zf REACH FIF & REEZHEFI.

The SAP Enterprise Integration EHS Safety Issue Mobile App Software is Runtime Software that may require an additional component
downloaded from a third party mobile application store. Each additional component is subject to its respective license agreement. The licensed
SAP Enterprise Integration EHS Safety Issue Mobile Apps includes SAP Mobile Platform (“Mobile Platform”) and/or SAP Sybase 365 Mobiliser

Platform (“Mobiliser Platform”) as Runtime Software. The Mobile Platform and Mobiliser Platform are licensed for use with the licensed SAP
Enterprise Integration for Mobile Apps only. Any additional use of the Mobile Platform or Mobiliser Platform requires an additional license.

SAP Enterprise Integration EHS Safety Issue Mobile App BESRIEE B ERMEZATHEREXEE THENTH. SN THBZEER
BHEAHIIREE. BH#ER SAP Enterprise Integration EHS Safety Issue Mobile Apps &1& SAP Mobile Platform (UL T# "Mobile Platform_) K/gk
SAP Sybase 365 Mobiliser Platform (L4 T "Mobiliser Platform ) {E & ITREEXZH#E. Mobile Platform %0 Mobiliser Platform &S {2 B2 HEM
SAP Enterprise Integration for Mobile Apps #E{# . {E{aI%a451% A Mobile Platform = Mobiliser Platform FEZ &M R,

SAP EHS Regulatory Content.
SAP EHS Regulatory Content

Use of SAP EHS Regulatory Content is limited solely to Licensee’s own business processes. This license does not permit Licensee to use the
SAP EHS Regulatory Content to provide services to third parties.

SAP EHS Regulatory Content FI{E FR{ERREIREABCHERIEF. ABRETARHFHEIREAFERA SAP EHS Regulatory Content M =512
AR,

SAP EHS Regulatory Content is SAP Material within the meaning of the governing terms.

SAP EHS Regulatory Content %593 {EFR P/ SAP E#l.

The license granted for SAP EHS Regulatory Content is subject to Licensee obtaining a valid license for applicable SAP EHS Management,

SAP Transportation Management or other applicable software ("On Premise Software”). For the avoidance of doubt, no prior licensing of On
Premise Software is required in order to utilize the Online Viewer.

# SAP EHS Regulatory Content 1% 1S EURMRHIZHE AR ENMESEA SAP EHS Management. SAP Transportation Management 2§ £ fths#
FEEE ("TREBBRE) WAREE. AERRER  TENIIBSRRENLEEENFERAR LGRS,
The SAP EHS Regulatory Content consists of phrases, rules, substance lists, reference data, and document templates for geographic regions

(depending on the package licensed in the Order Form) that may be downloaded by Licensee for use in connection with the On Premise
Software or viewed online via an internet URL.

SAP EHS Regulatory Content @ &# B RIGHIMAE. RA. VEEFE. BEEHNXMGES EURRITBEPRENEN) , IEHATKHET
HEANHZSUEREABER  SLEBREEMEE URL #1THR LBE.
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Data provided under this Order Form from certain publications by public authorities is passed through to the Licensee on a free of charge
basis.

RNITHETHEH KRB AR BERHNELEENSRBERGRIZEA.

SAP may, in its sole discretion upon written or electronic notification to Licensee, change or modify the URL address, in any manner that SAP
deems necessary or desirable from time to time.

SAP JHXEBTEEWEZBEMABFARNBEMBIEEA |, BRUEMRELER AT ZEMAR , SERSWEMAL.

The SAP EHS Regulatory Content may not be modified or altered in any way by the Licensee except that the Licensee may modify or alter
SAP EHS Regulatory Content solely to record its own phrases, rules and data. Licensee may not create its own databases from the SAP EHS
Regulatory Content for use other than in connection with Licensee’s own internal use. Licensee may not sell or license the SAP EHS
Regulatory Content to third parties.

MRIERIZEANEALKEESAE. RAMERMISHIER SAP EHS Regulatory Content , FRIEIZEATFLUEM A X ERRFEHR SAP
EHS Regulatory Content. #HiZH# ATRG5EEKIZEAN B S RIAZREAEEL S AT SAP EHS Regulatory Content B H B HrIEHE.
WIBE AN TSR E SIS SAP EHS Regulatory Content #85%=74.

The SAP EHS Regulatory Content may only be loaded on servers owned and controlled by Licensee or servers owned and controlled by third
parties which are approved in writing by SAP. Licensee is solely responsible for the security of the SAP EHS Regulatory Content once

downloaded and is responsible for maintaining adequate back-up and security measures, including firewalls, to prevent unauthorized access
to or loss of the downloaded SAP EHS Regulatory Content.

SAP EHS Regulatory Content {02 8 R E1Z# AFTHER SIZEH| 2 ARES | S8 SAP LIZEEARKMEMNE = AFTEASIES 2 @RS, B2
HAEEEE SAP EHS Regulatory Content 2 &€ |, i B EMIFFTS 2R LLIBE (BFEHANE) , LIBHLETE R SAP EHS Regulatory
Content ERIEBHEZ FMEBLEK.

SAP EHS Regulatory Content may be updated from time to time: only the current version of SAP EHS Regulatory Content should be used.
Content updates may add new content, replace content or delete previously available content.

SAP EHS Regulatory Content Rl REE$T : {£FE{# M SAP EHS Regulatory Content IRHTRA. ABEHAUFEHTAS. BRARSMERL
BRI AR,

Licensee acknowledges that failure to use the most current version of the SAP EHS Regulatory Content may result in the Service rendering
inaccurate or incomplete results and will void the warranty provided by SAP under the governing terms. Licensee is solely responsible for any

damages suffered as a result of: (i) its alteration or modification of the SAP EHS Regulatory Content; or (ii) its use of outdated SAP EHS
Regulatory Content where SAP has made an updated version available.

WIRARER | REAZHIRAR SAP EHS Regulatory Content FIREEHARBSIR BT ERBTTEMRER | MG SAP KIRIGKIME
RESEN. HIZEANEEFTRLUTTAEZMNETE | () EREEHR SAP EHS Regulatory Content ; B¢ (i) #£ SAP EiREEEHIRAMIER TEMA

1BEF#Y SAP EHS Regulatory Content,

Upon termination of the applicable Order Form, Licensee will not receive any updates to the SAP EHS Regulatory Content, but has a
perpetual license to use SAP EHS Regulatory Content that it has already downloaded prior to termination.

RILEFATEEER |, IR AT EEIE SAP EHS Regulatory Content BI{ERIEST , {BHEH E AR ILATE FH .2 SAP EHS Regulatory Content
BIK AIRHE.

Use by Subsidiaries shall be in accordance with the governing terms.

F A EMERAERFEHIRIER.

SAP Incentive and Commission Management
SAP Incentive and Commission Management

SAP Incentive and Commission Management does not include agent portfolio assignment, liability management, actual commissioning and
cancellation reserves, portfolio and liability transfer processes.
SAP Incentive and Commission Management A @EREBHE SR, EXEE. BERASNICERES  URASHETEBRIE,

SAP Quality Issue Management
SAP Quality Issue Management

Individuals who Use SAP Quality Issue Management solely to enter data for initial incident reporting and to provide data for incident
investigations do not require Named User licenses. Such data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool,
synchronously (on-line) by direct interaction with the SAP system, or via mobile devices. This exception applies only to incident management
data entry use, and does not apply to any other uses of the incident management functionality or any other functionality of SAP Quality Issue
Management.

FF SAP Quality Issue Management A #ML FHREMAEHN B ATHRERHEENNEA  TEEREAFRE. HEEHESEE Adobe
Interactive Form TR ERD i (BiR) WA, FZBEEE SAP REEBRL I (RL) WA  BBTHREWA. SE/MEEAREHERE
BEMMAZRR  ERERANESHEEDAESR SAP Quality Issue Management {E il E thDiRE 2 A&,

SAP Management of Change

SAP Management of Change

A named user license is not required for employees, contractors, and business partner users that interact with SAP Management of Change
solely to create a change request. This exception applies only change request creation, and does not apply to the use of any other
functionality of SAP Management of Change including approvals.

{£fER SAP Management of Change REMEFERMET. REERBERHERE  METNFIECAPIRE. EEAIMEERMREILS
BERZAE , ERERNEREAEM SAP Management of Change Thaez g , BiE#E.

Line Of Business

£ERER
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Track & Trace and Extended Warehouse Management
BHFLENRIEREEEE

Business Partners of Licensee accessing Track & Trace and Extended Warehouse Management solutions solely to view the tracking status
and report event messages do not require a SAP Named User license.

FEGEMIALE W M 2 EE HBRAEELABHREMRKENMBEEHASWRBERALBEBE | BFEIS SAP IREAFRE.

SAP Transportation Management/SAP Transportation Management for T&L

SAP Transportation Management/SAP Transportation Management for T&L

External users accessing SAP Transportation Management/SAP Transportation Management for T&L for the explicit and restricted set of
tasks of viewing freight contracts, viewing and updating rate sheets, viewing invoice status and dispute management, viewing and updating
shipment order status, viewing carrier booking status, viewing of route maps, viewing and responding to shipment tenders (request for
quotations) do not require a SAP Named User license. This includes any user necessary for SAP Gateway access. External users are drivers
employed by the Licensee, customers and/or employees of a business partner of the company licensing SAP Software who do not have direct
access to SAP Transportation Management/SAP Transportation Management for T&L.

S\ &R A& B A7 SAP Transportation Management/SAP Transportation Management for T&L , LIER1S T 5 BARE M 2R MI/F L4 : 181818
WM. BHUEHERER. SRRERKENFSEEE. BREEFHEITERE. BHRAKEATRITRE. BREKRE. SELREEEHERIE (
HEFER) , BETE SAP IEEAFE#E. Ea1E SAP Gateway FRATREMNEAERAE. NEMERERKIBEAN. BF  R/SIEE SAP &
RAREXEBHETIFMERAMNELR , BENELEEER SAP Transportation Management/SAP Transportation Management for T&L &

o

SAP Extended Warehouse Management
SAP Extended Warehouse Management
This license includes the following Runtime Software: SAP HANA App SAP Labor Demand Planning.

ABREAIETH$ITREREREE | SAP HANA App SAP Labor Demand Planning.

SAP Manufacturing Execution (ME)

SAP Manufacturing Execution (ME)

SAP Manufacturing Execution (ME) includes SAP Manufacturing Integration and Intelligence (MIl) as Runtime Software solely for use in
integrating ME to Licensee’s SAP system.

SAP Manufacturing Execution (ME) &% SAP Manufacturing Integration and Intelligence (MIl) {E & 1TRS B EXERIE A ME BSEIIREAN
B SAP Hifi.

SAP Customer Engagement and Commerce (CEC
SAP Customer Engagement and Commerce (CEC

Use of the following CEC Packages does not require a Named User license:
ERLUT CEC EXTTRIEEAFRE

e  SAP CRM Sales
SAP CRM Sales
e  SAP CRM Service
SAP CRM Service
. SAP CRM Marketing
SAP CRM Marketing
. SAP CRM Loyalty Management
SAP CRM Loyalty Management
. SAP Real-Time Offer Management
SAP Real-Time Offer Management
. SAP Sales and Service Order Processing
SAP Sales and Service Order Processing
. SAP Contact Center
SAP Contact Center
. SAP Incentive and Commissions Management
SAP Incentive and Commissions Management
. SAP Trade Promotion Planning and Management
SAP Trade Promotion Planning and Management
e  SAP Advanced Analytics for Trade Management
SAP Advanced Analytics for Trade Management
. SAP Customer Business Planning
SAP Customer Business Planning
e  SAP Configure, Price and Quote for product configuration

SAP Configure, Price and Quote (BB EMAERE)
. SAP Configure, Price and Quote for solution sales configuration
SAP Configure, Price and Quote (GE R fRR A EHMEHEE)
. Desktop Connetcion for SAP CRM — enterprise edition
Desktop Connetcion for SAP CRM — 1%
. SAP Intellectual Property Management
SAP Intellectual Property Management
Use of the following SAP Hybris Billing related Packages does not require a Named User license:
fERLLT SAP Hybris Biling #aREMH A SZEREAFRE -
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Use of the following SAP Hybris Packages does not require a Named User license:

SAP Hybris Billing

SAP Hybris Billing

SAP Hybris Billing, charging

SAP Hybris Billing : §t%&

SAP Hybris Billing, invoicing

SAP Hybris Billing : $Z B3

SAP Hybris Billing, customer financials

SAP Hybris Billing : &F 8%

SAP Hybris Billing, flexible solution billing
SAP Hybris Billing : SRR AETE

SAP Hybris Billing, mediation by DigitalRoute
SAP Hybris Billing : #4" (F DigitalRoute i)

{EALT SAP Hybris EAEZIEERFERE

SAP Hybris Commerce
SAP Hybris Commerce
SAP Hybris Commerce, advanced personalization module

SAP Hybris Commerce : #RE{E A L1E#E

SAP Hybris Commerce, order management services

SAP Hybris Commerce : iTE & EARTS

SAP Hybris Commerce Web content management module
SAP Hybris Commerce : Web AR EEER

SAP Hybris Commerce, telco accelerator

SAP Hybris Commerce : &5 %Mk

SAP Hybris Commerce, subscription & bundling module
SAP Hybris Commerce : sTEMEEEE

SAP Hybris Product Content Management
SAP Hybris Product Content Management
SAP Hybris Commerce, entitlements & metering

SAP Hybris Commerce : ##&#EHE

SAP Hybris Commerce, financial services accelerator
SAP Hybris Commerce : £ &R 750225

SAP Hybris Commerce, travel accelerator

SAP Hybris Commerce : ZiginEss

SAP Hybris Commerce, public sector accelerator
SAP Hybris Commerce : 4% #9058 528

SAP Hybris Customer Experience
SAP Hybris Customer Experience
SAP Hybris Commerce, non-transactional website

SAP Hybris Commerce : JEX 5 #i4

SAP Hybris Commerce, edge edition, B2C option

SAP Hybris Commerce (Edge fR) : B2C 18

SAP Hybris Commerce, edge edition, B2B option

SAP Hybris Commerce (Edge i) : B2B ;#18

SAP Hybris Marketing, data management

SAP Hybris Marketing : & &8

SAP Hybris Marketing, segmentation option

SAP Hybris Marketing : EF@:&8

SAP Hybris Marketing, acquisition option

SAP Hybris Marketing : Bu {3218

SAP Hybris Marketing, recommendation option

SAP Hybris Marketing : # &%

SAP Hybris Marketing, insight option

SAP Hybris Marketing : JRE:&18

SAP Hybris Marketing, planning option

SAP Hybris Marketing : R #5218

SAP Hybris Digital Documents by OpenText, first 200 units
SAP Hybris Digital Documents (B OpenText BiZ) , % —hk 200 {@%E T
SAP Hybris Digital Asset Management by OpenText

SAP Hybris Digital Asset Management (B OpenText B)
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e SAP Hybris Digital Asset Management by OpenText, limited access option
SAP Hybris Digital Asset Management (B OpenText Bi%) : [R#|/FEUEE

SAP CRM Sales; SAP CRM Service; SAP CRM Marketing
SAP CRM Sales ; SAP CRM Service ; SAP CRM Marketing

Use of SAP CRM Sales, SAP CRM Service and SAP CRM Marketing packages is limited to Licensee and its affiliates/subsidiaries.
SAP CRM Sales. SAP CRM Service 1 SAP CRM Marketing E#4-#FE AR REIEEARRERBFZELE/FAR.

SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; SAP CRM Marketing, Limited Access
SAP CRM Sales, Limited Access ; SAP CRM Service, Limited Access ; SAP CRM Marketing, Limited Access
Licensing of SAP CRM Sales, Limited Access; SAP CRM Service, Limited Access; or SAP CRM Marketing, Limited Access allows Licensee’s

Business Partners to access the SAP CRM Sales; SAP CRM Service; or SAP CRM Marketing package respectively, in accordance with the
terms of the Agreement.

SAP CRM Sales, Limited Access. SAP CRM Service, Limited Access 8t SAP CRM Marketing, Limited Access RIIZHERHFHIBEANERE
HRIBE S HER S BI7EER SAP CRM Sales. SAP CRM Service 5 SAP CRM Marketing E#.

SAP Hybris Commerce Suite. The SAP Hybris Product Content Management (PCM) included in the SAP Hybris Commerce Suite is Runtime
Software and use of PCM is limited to online channels used within the SAP Hybris Commerce Suite . Any other Use of PCM will require
additional licenses.

SAP Hybris Commerce Suite. SAP Hybris Commerce Suite A& H SAP Hybris Product Content Management (PCM) &N 1TREEREREE ,
PCM FEEFR /A SAP Hybris Commerce Suite FRTRRR Li@EE. HFTA PCM AKX & EZESN IIFZE.

SAP Hybris Marketing, data management

SAP Hybris Marketing : B &8

The technical component BusinessObjects Automated Predictive Libraries (APL) software in this bundle can only be used by SAP Hybris
Marketing. Other applications or users accessing APL directly is prohibited.

I ERE 5 =R AT T4 BusinessObjects Automated Predictive Libraries (APL) $XB2{215 4 SAP Hybris Marketing /. HitfE AR

AEEZILEEFR APL,

SAP Enterprise Product Engineering Package

SAP Enterprise Product Engineering E{4

SAP Product Engineering Package includes the following Runtime Software: Visual Enterprise Generator and Collaborative Product
Development and Product Structure Synchronization. Use of Collaborative Product Development and Product Structure Synchronization is

limited to product development functionality. Use of Visual Enterprise Generator is limited to 1 core of usage. Any Use in excess of the
foregoing will require licensing of the full use version of Visual Enterprise Generator

SAP Enterprise Product Engineering E4 &1 T S #{TREERXEXES : Visual Enterprise Generator #1 Collaborative Product Development Ei
Product Structure Synchronization. Collaborative Product Development & Product Structure Synchronization Z{£ , FELEmBZINEERIR
. Visual Enterprise Generator 2/ , BILL 1 BEEAZKOAR. EAERNBEANRELE , BT Visual Enterprise Generator ST 4% iR
2B

SAP Enterprise Product Formulation Package
SAP Enterprise Product Formulation E 4
SAP Product Formulation Package includes the following Runtime Software: Collaborative Product Development and Product Structure

Synchronization. Use of Collaborative Product Development and Product Structure Synchronization is limited to recipe development
functionality

SAP Enterprise Product Formulation E#484E T 5 TREEX¥EE : Collaborative Product Development £ Product Structure Synchronization.
Collaborative Product Development % Product Structure Synchronization Z{#F , FELIEZ S BIS Thae AR

SAP Yard Logistics
SAP Yard Logistics

SAP Yard Logistics includes Runtime Software of SAP’s Extended Warehouse Management (EWM). Use of SAP Extended Warehouse
Management excludes Use of processes based on inbound or outbound deliveries, material flow system related functionality, as well as stock-
keeping processes (other than Transportation Unit and Yard related processes).

SAP Yard Logistics & Runtime Software of SAP’s Extended Warehouse Management (EWM). SAP Extended Warehouse Management &4
ERFHRERENRBREZNEF. YRREBRKEFDEERFEMFER (3F Transportation Unit #1 Yard HERERF) FIEF.

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning
SAP ERP , 5@ SAP Integrated Business Planning BI{itFESEE & Add-On

SAP ERP, supply chain integration add-on for SAP Integrated Business Planning may only be used to facilitate the integration of ERP with
other SAP Software.

SAP ERP , i@ SAP Integrated Business Planning R FEEE2E & Add-On E 7] RIS H fth SAP EXE8/0 ERP B4,

SAP Extended Sourcing and SAP Contracts Lifecycle Management
SAP Extended Sourcing £ SAP Contracts Lifecycle Management
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SAP Extended Sourcing and SAP Contracts Lifecycle Management includes the following Runtime Software: SAP BusinessObjects Bl
Platform, to be used only in conjunction with SAP Extended Sourcing and SAP Contracts Lifecycle Management.

SAP Extended Sourcing 2 SAP Contracts Lifecycle Management S 3E T FI# TS EX 888 - SAP BusinessObjects Bl Platform , £ #1&E SAP
Extended Sourcing £ SAP Contracts Lifecycle Management — & .

SAP Sales and Service Order Processing (“SSOP”)
SAP Sales and Service Order Processing (L T# "SSOP )

Use of SSOP is limited to access by Consumers/Constituents of Licensee solely to create and submit Orders through SSOP.
SSOP ERMHFIREANETF/ZXAEMANRSERE SSOP B MIRRETE.

SAP Portfolio and Project Management, standard
SAP Portfolio and Project Management (1Z#£hi)
Use of SAP Portfolio and Project Management, standard includes right to view project and portfolio information, use analytical capabilities,

approve projects, phases and decision points, fill out questionnaires, provide input for financial and capacity planning, view and confirm
assigned tasks and report project efforts.

SAP Portfolio and Project Management ({2#h) 2 & THERAEHN  SREREASER  FRAI/MIEE  RAEEE. BERERTE  EEMH
% REMBEESRRERA , BEERERERIE , UREREERE

SAP Commercial Project Management, option for cost and revenue planning
SAP Commercial Project Management BIs A1k I iR EE 15
Use of SAP Commercial Project Management, option for cost and revenue planning includes a runtime license to SAP BusinessObjects

Analysis, edition for Microsoft Office. Use of such runtime licenses are limited solely with SAP Commercial Project Management, option for
cost and revenue planning.

SAP Commercial Project Management (Fk A E2 ik 5 iR 8153 18) & & SAP BusinessObjects Analysis (Microsoft Office ki) RIEBVITRFEAIZHE. 1L
FYITHEA 2 ERERZES SAP Commercial Project Management (R Zs B Uk 2535 B8 18) .,

INDUSTRY PORTFOLIO
EXES

SAP Upstream Operations Management for Oil & Gas.
SAP Upstream Operations Management for Oil & Gas

The use of SAP Manufacturing Integration and Intelligence is Runtime Software that is restricted to upstream production, scheduling,
allocation, and maintenance only.
Ff{# FA# SAP Manufacturing Integration and Intelligence Z#ITREEXERES  ERM LEE. P2, S EAMHE.

SAP Secondary Distribution Management for Oil & Gas.
SAP Secondary Distribution Management for Oil & Gas

The license for "SAP Secondary Distribution Management for Oil & Gas" includes a license of the industry package "SAP Hydrocarbon
Management for Oil & Gas" for up to 50,000 BOEPD sold.

FSAP Secondary Distribution for Oil & Gas | IS EIEEEE 4 "SAP Hydrocarbon Management for Oil & Gas_ #JiZ# , &= wE 50,000 &
£ i/ BOEPD.

SAP Fashion Management Solution
SAP Fashion Management f#RAE

SAP Fashion Management licensee may not use SAP Retail Merchandizing processes (other than Fashion Article and Variant / Fashion
Master Data) without licensing SAP Retail Merchandising.

SAP Fashion Management #iZ# ATFSEFRIE# SAP Retail Merchandising BI1E% T A SAP Retail Merchandizing §i%2 (fi3E Fashion
Article #0 Variant / Fashion Master Data).

SAP Military Data Exchange.
SAP Military Data Exchange

SAP Military Data Exchange is not available for all countries, for details please see contact information at www.sap.com/defense-security
EMA RS EER/MEL TR SAP Military Data Exchange , 52 B www.sap.com/defense-security - BBE#& & A LIRS EEE $ o

SAP Tax, Benefits, and Payment Processing for Public Sector
SAP Tax, Benefits, and Payment Processing for Public Sector

The SAP Tax, Benefits, and Payment Processing for Public Sector includes a restricted SAP NetWeaver Gateway for Consumer Access
license that can solely be used

SAP Tax, Benefits, and Payment Processing for Public Sector @15 [R#) SAP NetWeaver Gateway for Consumer Access 1%# , £/ AR T
B

(1) to access processes which are included in the SAP Tax, Benefits, and Payment Processing for Public Sector
FEE S SAP Tax, Benefits, and Payment Processing for Public Sector 2 125
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(2) for customers’ extensions and enhancements within SAP Tax, Benefits, and Payment Processing for Public Sector
ZE F7£ SAP Tax, Benefits, and Payment Processing for Public Sector & f3E {8 5} 581E

A Named User License for Tax, Benefits, and Payment Processing for Public Sector is not needed for external users representing the contact
(e. g. taxpayer or tax accountants on behalf of the taxpayer accessing the system for online filing and payments), unless they are working on
behalf of the licensee (e. g. a job assessor...)

BN RERANNESERE , FFZ Tax, Benefits, and Payment Processing for Public Sector B E RS RIE (Hlin , MHRARRKERMKIRA
FRRHFLETR LEBNX A ZMRBBA)  RIERARBIZEART BII0 , TEEEAS..)

SAP Realtime Situational Awareness for Public Sector
SAP Realtime Situational Awareness for Public Sector

Use of this package does not require an SAP Named User. This package includes the following Runtime Software: (i) SAP Replication Server,
Premium Edition — limited to four (4) Cores per Licensee; (i) SAP Data Service — limited to eight (8) Cores per Licensee; (iii) SAP
BusinessObjects Enterprise, professional edition; and (iv) SAP Mobile Platform.

FRALREHTEE SAP IEEAF. HLEHSIETHIHITHELAEEE : (i) SAP Replication Server (TE#&R) — RN ESEHKISHEAN (4) B ; (i)
SAP Data Service — [RR S E#HIZ# A\ (8) %L ; (i) SAP BusinessObjects Enterprise (B %HhR) ; LA%& (iv) SAP Mobile Platform.

SAP Hybris Billing, charging; SAP Hybris Billing

SAP hybris Billing : §# ; SAP Hybris Billing

If SAP Hybris Billing, charging and Billing Software included in the referenced products is Used for, or in support of, billing or revenue share
calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid
telecommunication systems in the Restricted Countries then Licensee shall be obliged to obtain a license from Freedom Wireless permitting
such Use. The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to
obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation

any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable
law.

MR B2 EMmPAE 2 "SAP Hybris Billing : 5t B R HIREEE AR XIEE SRERME, FHFEMREEER. REARKMRES Bkt
FEHE |, BiRmXE " RBERME  FHEAEEERY | MBIREAERHHE Freedom Wireless B/ AFILBERZBZE. "RBER/ME
EERBEAFE. BF. MEX. PE. LRSI BX. fHE. SHEFEXE. NKREER Freedom Wireless #igftFFitiafE Aavizt | BIFEE
BRRRRENRREEAE SAP RINFTHHERNER , @FEFRRKEEEBMER ZTIREFRN/EMHERE.

SAP Multichannel Foundation for Utilities
SAP Multichannel Foundation for Utilities

The SAP Multichannel Foundation for Utilities includes a restricted SAP NetWeaver Gateway for Consumer Access license and SAP Mobile
Platform, consumer edition that can solely be used.
SAP Multichannel Foundation for Utilities €153 R# SAP NetWeaver Gateway for Consumer Access Z# & SAP Mobile Platform, consumer

edition , AT :

(1) as a runtime for SAP Multichannel Foundation for Utilities, and
{£% SAP Multichannel Foundation for Utilities RBIBAVITREER | &

(2) for customers’ extensions and enhancements to SAP Multichannel Foundation for Utilities
EFZEEFB5% SAP Multichannel Foundation for Utilities

It is mandatory to have all online users represented in the Multichannel user management module. If the customer is using or plans to use a
third party user management application, the customer needs to interface/replicate the online users to the Multichannel user management
module.

PWEEMARLEREHREESEARERAEEEEMET. EEFLEASGEAEAE=FEAEEERARR A NEFRERRLERENE
BRI 2 B AEEERME.

SAP Regulatory Report by iBS, Accounts;SAP Regulatory Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S
Cashflow; SAP Regulatory Report by iBS, Retail Cashflow.

SAP Regulatory Report by iBS, Accounts ; SAP Regulatory Report by iBS, Derivatives ; SAP Regulatory Report by iBS, P/C/S

Cashflow ; SAP Regulatory Report by iBS, Retail Cashflow

Licensed iBS software may only be Used to support Licensee’s German, Austrian and/or Swiss business operations.

fEiR# 2 IBS R ERANXERIEEALER. RFF/HIHELHEBEE.

SAP Fraud Management, SAP Fraud Management for Public Sector, SAP Fraud Management for Insurance, SAP Fraud Management
for Banking

SAP Fraud Management. SAP Fraud Management for Public Sector. SAP Fraud Management for Insurance. SAP Fraud
Management for Banking

Licensee is allowed to create new tables and new views (database views, analytical views, projection views, attribute views, calculation views,
etc.) on the database as long as they are used in the context of the SAP Fraud Management solution (e.g. to setup rules which access these
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tables/views). The Packages include the following Runtime Software of SAP BusinessObjects Lumira desktop edition, limited to one User per
block of Licensed Metric for the Package

BIREATUEEHEPEIFRENHIEE (BHERR. 2WEE. BEEE. BESR. FEER%). REHRBEEAL SAP Fraud
Management fZR7AEMEIBA (ANFIELREAERMFZTEREA) EFH. EHTE TS SAP BusinessObjects Lumira (SREhR) HIBITREEAER
e ENMREEESSEERRNA—EERE

SAP Medical Research Insights
SAP Medical Research Insights

The software gives instant access to information from multiple sources and allows visualizing and analyzing complex data sets in real-time.

RS RM T SRR ZARFRER  TARFUARZAR  HREHZEE , MUERCIEETHH.

The software is not intended to be used for diagnostic or therapeutic purposes. In particular and without limitation, the software is not intended
to be used for (i) final selection of patients for a clinical study, or (ii) the detection, prevention, surveillance, treatment or relief of diseases, (iii)
the detection, surveillance, treatment, relief or compensation of injuries and handicaps, or (iv) the examination, substitution or change of the
anatomical structure or a physiological process of a human being.

AERLFREDHBARAR. LAREARBTSHETIME (EFLULENEEAR) : () HRERRB 2 BEETREEHE & ()&
Bl FERS. BEHI. CRESURARARR (i) 4B BRI Ak BENEESE ) 2 (v) BB, IRREEARZHBEESEEBE.

Cerner i.s.h.med User; Cerner i.s.h.med from SAP, basic medical record bundle; Cerner i.s.h.med from SAP, advanced medical
record bundle; Cerner i.s.h.med from SAP, tasks and pathways bundle; Cerner i.s.h.med from SAP, specialty surgery bundle; Cerner
i.s.h.med from SAP, specialty radiology bundle; Cerner i.s.h.med from SAP, mobile access bundle

Cerner i.s.h.med /A% ; SAP # Cerner i.s.h.med : EEERCHMES ; SAP B9 Cerner i.s.h.med : HEFREBRRDEMS ; SAP B Cerner
i.s.h.med : TEHMITBFIREHEE ; SAP M Cerner i.s.h.med : S BEELBE ; SAP B Cerner i.s.h.med : RFTEF$EE ; SAP B Cerner
i.s.h.med : TEHFEREE

The software may not be deployed in, or used or accessed by any individuals located in: Afghanistan, Albania, Algeria, Monaco, South Sudan,
Sweden, or the United States of America.

BN EHERMET. MBEEDR. MBRFEE. EME. BHT. RANEE , StHAR L hE 2 EA AR

SAP BusinessObjects Budgeting and Planning for Public Sector
SAP BusinessObjects Budgeting and Planning for Public Sector

SAP BusinessObjects Budgeting and Planning for Public Sector includes the following Runtime Software: SAP BusinessObjects Planning and
Consolidation, license for business planning only version for SAP NetWeaver Platform.

SAP BusinessObjects Budgeting for Public Sector @& T FI#{TR#iEEE . SAP BusinessObjects Planning and Consolidation ({ZFR 72|
2 HE) GERK SAP NetWeaver Platform 2 iR A&).

SAP Investigation Management for Public Sector
SAP Investigation Management for Public Sector

SAP Investigation Management for Public Sector includes the following Runtime Software: (i) SAP BusinessObjects Enterprise, professional
edition — to be used solely in conjunction with the Package’s data.

SAP Investigation Management for Public Sector @& T FI#{TREEX#LER : (i) SAP BusinessObjects Enterprise (B 3R) — {EREEHHERHE
BRfEA.

THIRD PARTY RESELLING
BEHEE

SAP LoadRunner by HP (“LR’). Licensee’s Use of the LR software is limited solely to testing or monitoring pre-production SAP Software
(including any and all software required to operate the particular SAP Software, further including the SAP Software’s associated operating
systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be Used on a
single server.

SAP LoadRunner (& HP ) (U TH#'LR)). HIREAER LR SRERERMNAFREITATH SAP B2 (D BIRIEE SAP RESFTE 22 R
FTAREE  ItsMthaE SAP EBHEMZEXRMR. ExE. BRABXARSRES) CRERERNAERERBLMFLEERE  BEGAR
E—fARe#EL.

SAP LoadRunner by HP, Performance Center (‘LR PCD”). Licensee’s Use of the LR PCD software is limited solely to testing or monitoring
pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including the SAP
Software’s associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the LR PCD
software Documentation specifies that the licensed LR PCD software is prescribed for testing and monitoring such other pre-production
software) only in quality assurance and similar non-production environments. Use of the Diagnostics for Composite Applications component
(“Diagnostics”) included with LR PCD is (i) subject to the forgoing Usage limitation and (ii) further limited to Use with a single Application
Instance (as defined below) for every two hundred fifty (250) Virtual Users of LR PCD licensed. “Application Instance” means a monitored,
non-production environment running an instance of an application (e.g. an instance of SAP Software, a java virtual machine or a database
server counts as one Application Instance).

SAP LoadRunner (& HP & , #2¢#1048) (L T# LR PCD,). #IREAMER LR PCD SESERMNAIFMEITATH SAP B8 (B SRERE
SAP BREEFTE ZERIRATARE , M hEE SAP KEHZEXRM. EnE. BARXARRIES) EMEFAETRKE (RE LR PCD
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BRES S-SR E IR LR PCD MEBEANAH R BRI — A AT R ERS) , FAHBERNAEREREUMNFLEERE. LRPCD iE2&82
Diagnostics for Composite Applications Jt# (LA 7 "Diagnostics)) MR () 2R ERERRS , B (i) S8 RHEE—NERREIHTE
B (EENT) ERHEMERT (250) & LR PCD Bz EHRHEAEHA. EAREARTERE BE—B2HENELEERE  JT—EER
BAMPITERE (B0 SAP B8, Java EHSHENERRSFH—ERTERE  BEM—EEAEIXHNTERE).

SAP LoadRunner by HP, Performance Center (‘LR PC”). Licensee’s Use of the LR PC software is limited solely to testing or monitoring pre-
production SAP Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s
associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the LR PC software

Documentation specifies that the licensed LR PC software is prescribed for testing and monitoring such other pre-production software) only in
quality assurance and similar non-production environments.

SAP LoadRunner (& HP G , #8F0R) (U FH# LR PC,). #HIBHEAER LR PC EESERAMBIK K EERTS SAP 8iiE (ASIREREE
SAP MEEFTH ZEEATHEREE , ML EE SAP SRR 2 EXRM. ENE. ERAERXFARSFZEFS) EMEMITRHRE (RE LR PC &
B E IR LR PC BMRRES AR R EEIE N — H AT R RS | FAERERNAERBERELNIIFLEERE.

SAP Quality Center by HP, Enterprise Edition (“QC EE”). Licensee’s Use of the QC EE software is limited solely to testing or monitoring pre-
production SAP Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s
associated operating systems, databases, application servers, etc), and, if the applicable Order Form indicates that QC EE is licensed for “Full
Use”, Licensee’s Use of the QC EE software shall also include the right to test or monitor any other pre-production software (so long as the
QC EE software Documentation specifies that the licensed QC EE software is prescribed for testing and monitoring such other pre-production
software), all in quality assurance and similar non-production environments only. The QC EE Bundle currently includes the SAP Quality Center

by HP, Enterprise Edition — QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects
Management components.

SAP Quality Center (87 HP B , £34%) (U 77 'QC EE.). #IZH AR QC EE MESER A R EEAIE SAP HEE (B &R 1EHFE SAP
RS R Z B AERE |, LML EE SAP R ZFERKR. ENE. ERARXARSKES)  BNRBERAZTEERH QC EE &%
#ATERER) , BIRIBHEAN QC EE S EAE  hES S ARSI EEE T MaTREIRMER (RE QC EE S+ &iaiZ# QC EE
HRSES ANAIR R EEEL — AT S HREE)  FRERLTERNAERERBLUMFELEIRIE. QC EE BREAEBHIEE SAP Quality
Center (B HP B , ©%hR) — QuickTest Professional. TestDirector. Business Process Testing. Requirements Management L% Defects
Management Jt44.

SAP Quality Center by HP, Premier Edition (“QC PE”). Licensee’s Use of the QC PE software is limited solely to testing or monitoring pre-
production SAP Software (including any and all software required to operate the particular SAP Software, further including the SAP Software’s
associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the QC PE software
Documentation specifies that the licensed QC PE software is prescribed for testing and monitoring such other pre-production software), all in
quality assurance and similar non-production environments only. The QC PE Bundle currently includes the SAP Quality Center by HP,

Premier Edition — QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects Management
components.

SAP Quality Center (& HP §7#% , JB#RHR) (L F# 'QC PE.). #IZHEAER QC PE SESEMR MBI REILAIE SAP 852 (B SRFHETE SAP
RS 2RI RFAERE , LML EE SAP BB ZFERM. EHE. ERAEXFARFES) HMEMARTREEE (RE QC PE #HEEX
L HEIRHE QC PE MERESANAIE REE L —Hb AT Ede)  ERERSMERRMAERERBELUMIIFLERIE. QC PE BEAEEH
@& SAP Quality Center (B HP Bi# , TE#khR) — QuickTest Professional. TestDirector. Business Process Testing. Requirements
Management L& Defects Management Jti4.

SAP Employee File Management by OpenText (‘EFM”). EFM contains a limited use license of SAP Document Access by OpenText that can

only be used in conjunction with the EFM solution to manage employee related documents. Broader usage of Document Access would require
separate licensing of that solution.

SAP Employee File Management (& OpenText £73%) (4 7# 'EFM_). EFM @& HRHI SAP Document Access (B OpenText Bi&) (£ RS
,MEREEL EFM MRARERFEAKREER THEXHE. BEEEREZHER Document Access , FEG AR RHERRHE.

SAP Document Access by OpenText (“DA”), SAP Archiving by OpenText (“Archiving”). Use is defined as access by employees and
contractors who use the SAP Software components e.g. enterprise scan, business process views, full text search, etc. and/or store or retrieve
documents on the OpenText Archive Server. Support for data archiving and access of archived data as well as support for SAP Information

Lifecycle Management is included for the licensed entity as long as Licensee has licensed the minimum number of Archiving or SAP
Document Access by Open Textusers.

SAP Document Access (& OpenText £72) (L 7# 'DA,). SAP Archiving (& OpenText 555) (L T# /' #77)). EREES AMHEA SAP &
BEoTiE (BINEEFE. EHREEN. TEXFTESEE) MEIRNHIEASHFN , F/IAE OpenText Archive Server L FRIUERX M. &
HISHACEERZIEHEMN Archiving 2 SAP Document Access (B OpenText Bif%) (/A% , Bl HEREERASEHHFREHEEHM
%48 , LR SAP Information Lifecycle Management BJ324E.

SAP SucccessFactors Extended Enterprise Content Management by OpenText solution is limited for use in the context of SAP
SuccessFactors and HR scenarios/employee related-documents

SAP SucccessFactors Extended Enterprise Content Management (& OpenText 522 2R AR SAP SuccessFactors B2 HR AE/E T
A {4 s R 5 AR
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SAP Extended ECM for Government by OpenText, SAP Extended ECM for Government by OpenText, limited access option (“xECM for
Government”). XECM for Government contains a limited use license of SAP Document Presentment by OpenText (“DP”), SAP Document
Presentment by OpenText, add on for business correspondence (“DP add-on”), and SAP OCR functionality that must only be used in
conjunction with the xECM for Government solution. Broader usage of these components requires separate additional licensing. DP and DP
add-on are limited to one hundred thousand (100,000) transactions per year. The OCR functionality is an optional component that is
compatible only with Microsoft SQL Server Database, and is limited to one million (1,000,000) pages per year. When Licensee licenses
Software for internal users according to this metric, the license includes the right for individuals/citizens external to the Licensee's organization
(i.e. other than employee, contract worker and outsourcer), to upload or download content/documents that are stored by the OpenText
Solution.

SAP Extended ECM for Government (& OpenText 538). SAP Extended ECM for Government (& OpenText 573%) . IR#I77HkZZE ('XECM
for Government,). "XECM for Government, @& T 51|18 B kAR FZH# . SAP Document Presentment (4 OpenText £7#) ("DPJ). SAP
Document Presentment (B3 OpenText B%) : B%{SEM Add-On ("DP Add-On;) , R FBEL xECM for Government f#iR 77 £ B AR
SAP OCR DhgE. #ELnHNEESEMASE , BIZE@ERIZESME#. DP 71 DP Add-On 4 L+& (100,000) £ 54 L. OCR IhAeARLE
Jet  {ERFE Microsoft SQL Server A#EME , B4 LIRA—HH (1,000,000) H. HHFEEARRLERESE  HREEBEOABERH
Bl ES R PHEANBREEARBNSZBAAN AR (FEEI. NEBIAEZEENAEUNZAN)  FLESTHRH OpenText R FEH#
FRIRBIX .

SAP Document Access by OpenText, Limited Access option, SAP Archiving by OpenText, Limited Access option, SAP Extended ECM by
OpenText, Limited Access option, SAP Extended ECM for Government by OpenText, Limited Access option. Each of Licensee’s Users are
limited to 52 Login Days per year. A “Login Day” means a day with one or more logins to the software by such user.

SAP Document Access (& OpenText £53%) . [R#I7ZFHZEIE. SAP Archiving (4 OpenText ##%) . IR#I7H#HE. SAP Extended ECM (&
OpenText A7%) - R#I77HZE. SAP Extended ECM for Government (& OpenText A7) - R#7FHEE, SuBiE# A ERERENEE
52 @& AH. "BEAB REEAE - RREREAHEZH.

SAP Invoice Management by OpenText (“IM”). An individual licensed to Use OCR must also be licensed for IM. The OCR is an optional
component and there must be at least as many IM licenses as OCR licenses but there can be more IM licenses than OCR license.

SAP Invoice Management (& OpenText #22) (L F#IM,). #EZ#EMER OCR MEAthLERE IM Z1Z#. OCR Z:ERTH , M IM 2
HEBEZDER OCR ZENHBE—KE , B IM BEMNEEFLIZ IR OCR 2.

SAP Dispatching & Planning — Long Term Planning by Prologa; SAP Dispatching & Planning — Operational Planning by Prologa; SAP Legal
Requirements by Prologa. An individual licensed to Use any Prologa must be licensed (under separate Order Form to the Agreement) as an
SAP Business Expert, Professional or Limited Professional User.

SAP Dispatching & Planning — Long Term Planning (4 PROLOGA A7#) ; SAP Dispatching & Planning — Operational Planning (&
PROLOGA /£7#) ; SAP Legal Requirements (& PROLOGA 5&%). &2 Prologa MIEA , B (RAEHNZHITHE) KIR#A SAP

Business Expert. Professional 2 Limited Professional User.

SAP Mobile Order Management by PROLOGA. A Named User license is not required if the access to the backend system is handled through
the component SAP Mobile Order Management by PROLOGA. In all other cases an SAP Named User is required.

SAP Mobile Order Management (27 PROLOGA %), & &inR#ifRE SAP Mobile Order Management (1 PROLOGA %) stiF£E1T R
AR FEREAFPERE. MAEEMERAFEE SAP EEAFEE.

SAP User Experience Management by Knoa. SAP User Experience Management by Knoa is embedded or bundled with 5 (five) licenses of
the following SAP Business Objects Software: SAP Business Objects Enterprise Premium, Weblntelligence, Xcelsius Enterprise, Xcelsius
Enterprise Interactive Viewing, Crystal Reports (“Runtime Software”). Such Runtime Software may only be Used to access data created or
enhanced by Knoa. Runtime Software may not be combined in the same Deployment as SAP BusinessObjects Software licensed
independently from Knoa.

SAP User Experience Management (& Knoa £7#). SAP User Experience Management (B Knoa Bi%) AI#k AZEE T 5| SAP Business
Objects EXE2RY 5 (&) EIR#EEE - SAP Business Objects Enterprise Premium. Weblntelligence. Xcelsius Enterprise. Xcelsius Enterprise
Interactive Viewing. Crystal Reports (VA T#8 T#AITREEREREE ). LLEESITRIHIEREEEREAMEFRME Knoa BiIsigbzEH. F—HEHTE
fEEPITIEEXERER AN Knoa H1TIR#EZ SAP BusinessObjects #tg.

BSI U.S. Payroll Tax Processing. The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP Payroll
Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a time (with
the exception of a Platform migration period as BSI may allow). For purposes herein, the term “Platform” shall mean a single BSI Supported
Configuration of the following: a single database, single server, single client software, and single operating system. For purposes herein, “BSI
Supported Configuration” shall mean a configuration for which BSI makes support available for SAP Licensees of the BSI software. The BSI
software license does not include a license to use any third party database, server, client software, or operating system. If Licensee wishes to
change the Platform: (i) Licensee shall provide SAP written notice of the same and complete a Platform Change form (in a format acceptable
to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to SAP, including without
limitation Licensee’s payment of any platform change fees that apply.

BSI U.S. Payroll Tax Processing. BS| Eigiz# AEE SAP Payroll EisfTa & 2 HEThEe—EEMEA , T SAP Payroll Biis 2 ZEWERITI
B, It4h , BSI SEMIZHEERBERANRE—FE L (BISNMKRE BSI SRF2TEBRENMN). AAXEED , T4, —FEETHNMNE—
BSI Supported Configuration : E—REHE. E—MRARSE. E—NERAERGRE  URE—WEERHK. EAXEED , 'BSI Supported
Configuration, f&+§ BS| &% BS| Bigz SAP HIZHEARBIIEMRE. BS| MRBRZBEETTAEFERATME=ZFEHE. FARSE. ERAER
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FEHERARNEE. NERAREEABREEETS | () HIREARUSEANRY SAP AR BEENTERE R (U BSI JH#EZZER) |
W H (i) SAP FE7E BSI BEERMIE SAP M REER , AFLEEE  SEEFRREEEAXGZERTEEEER.

SAP Price and Margin Management by Vendavo. Only the Pricing Analytics module is compatible with SAP HANA.

SAP Price and Margin Management (& Vendavo £#). REBE I HIEMHETTE SAP HANA 5.

SAP Digital Content Processing by OpenText. The OCR functionality is an optional component that is compatible only with Microsoft SQL
Server Database.

SAP Digital Content Processing (& OpenText F32)OCR WHE R —IE:ERATH , ME R EEE Microsoft SQL Server B EHRA.

SAP NETWEAVER
SAP NETWEAVER

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given
release at the time of licensing. It is within SAP’s sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release
of the respective backend system or protocol. This applies to change of version of protocols as well.

REEEESR SAP NetWeaver Pl RHEMER T Si2MticiEss K MAREFREETEAREEEMNRIGRATEARERE L. BEiERmHE
ROSRRIGRMCERENNXE  SHELESREREE ZIRANBARERERE. SAP SETREMREEFNERAE @rEixe) BRE
EEERAMER ZiERFRBARE. EROERARERABERANEE.

Provided Licensee has licensed an SAP software component based on SAP NetWeaver, Licensee shall have rights to SAP Fiori and SAP

Screen Personas. SAP Fiori and SAP Screen Personas software usage rights are included in the respective SAP NetWeaver Software
components to the extent of licensee’s licensed use rights for such SAP prerequisite components.

BRI ANBIREER SAP NetWeaver B SAP ERiZTi | BIHRISHENBHES SAP Fiori #1 SAP Screen Personas. SAP Fiori 1 SAP
Screen Personas EXEg{# FAEHH O IE7E R B H SAP NetWeaver BREE Tl |, [RIMIEIZHE A B SAP AT EIREEAENEER.

SAP NetWeaver Foundation Runtime License. An application-specific runtime license of SAP NetWeaver Foundation is included with all
Software Package licenses, provided that SAP NetWeaver is delivered with the software. This runtime license grants the Licensee the right to
Use SAP NetWeaver Foundation only with (i) the licensed SAP application (including customization), (ii) Modifications (iii) Add-Ons to the SAP
application that do not directly access the database of the SAP applications or the information contained therein, and (iv) third party
applications that do not directly access the database of the SAP applications or the information contained therein. . Licensee’s Developer

Users may Use the tools included in SAP NetWeaver Foundation runtime license only for the development of these Modifications and Add-
Ons described above.

SAP NetWeaver Foundation #7782/, SAP NetWeaver Foundation 2 BRI ENTRRIZHERBMMATEHREELHZED |, aTiRE
SAP NetWeaver EIEAERBE—i#E3c i, AMITREELIZHEIZEEIZEE A A SAP NetWeaver Foundation Z##| , EEFBETHIEBBEER : ()
BERE2 SAP ERER (B 8ET) , (i) 18 (i) TEEEFR SAP ERAEX 2 EHERE DA g2 &M SAP FEREXMMTH , LR
(iv) TEEZFR SAP EREBX2EHNESHETHAE2EAME=ZAERER. . HIR# A Developer User B{EH SAP NetWeaver
Foundation $A{TIERIZEFEE 2T E | HEHANETU ERTRELSSFMMTH 2 /S,

SAP NetWeaver Process Integration (PI) Adapters.
SAP NetWeaver Process Integration (PI) Adapters

The adapters listed here are available free of charge with the SAP Process Orchestration license: SAP NetWeaver Adapter for IDOCs, SAP
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver Adapter for SOAP,
SAP NetWeaver Adapter for IMS, SAP NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for Mail Protocols (pop, imap, smtp), SAP
NetWeaver Adapter for SAP BC Protocol, Secure File Transfer Protocol adapter (SFTP) and Pretty Good Privacy adapter module (PGP).

LURFr5I 2 Betkss , RI7E SAP Process Orchestration RIIR# TREMMA : BEAR IDOC B SAP NetWeaver EcHgs. ERAMN RFC # SAP
NetWeaver BCiZ2s. ERAMIEE/FTP B SAP NetWeaver FoiEss. @AM Http(s) B SAP NetWeaver E2i&25. #HMR SOAP B SAP
NetWeaver E2#3s. @AM IMS B SAP NetWeaver Bci%ss. @R JDBC # SAP NetWeaver EefEss. #BRAMEMFEARE (pop. imap.
smtp) B SAP NetWeaver ECiE25. EAM SAP BC BB EH SAP NetWeaver Eg#E85. Secure File Transfer Protocol E2H£3% (SFTP) 0
Pretty Good Privacy Bci254%48 (PGP).

SAP NetWeaver OpenHub.
SAP NetWeaver OpenHub

With this license, data may be exported out of the licensed SAP NetWeaver BW and/or BW/4HANA into non-SAP software applications in an
asynchronous, non real-time manner. Once data is asynchronously extracted to non-SAP software, there are no additional license fees
required for SAP Software or SAP Named Users. For the purposes of this Section, “asynchronous extraction” means downloading data in bulk
(i.e., not in response to a real-time Named User or system-generated reporting query) for analytical purposes.

EFALIRE  TEBRES. R X REIRERN SAP NetWeaver BW F1/8 BW/AHANA i EHEHZIE SAP EREAER. —HEHBER
SHIEISE SAP BRE2 , SAP HEREl SAP EERFKTERINREER. RiEXE , 'ESHILREERSFENKETHEN B, THE
BEEE AP RMEENREES).

Planning Application Kit.
REEREIEY

A license is required for either SAP Planning, version for SAP NetWeaver or SAP BusinessObjects Planning and Consolidation, version for
SAP NetWeaver whenever the Planning Applications Kit is Used to develop planning applications that leverage in-memory processing of core
planning functions
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REFATREAEAEIEH ASRBERES  BEAEXERKOREIENEERREEINEER , SAP Planning (SAP NetWeaver ki)
=% SAP BusinessObjects Planning and Consolidation (SAP NetWeaver iR) &5 &S24

SAP NetWeaver BeXBroadcaster.
SAP NetWeaver BeXBroadcaster

Broadcasting recipients accessing SAP solutions or their respective components need to be licensed for such solutions. SAP NetWeaver BeX
Broadcaster, provides Licensees with the ability to broadcast SAP NetWeaver BW information (e.g. BeX reports, BeX Queries and BeX
workbooks) to support the distribution of mass information to large audiences in a personalized and secure manner.

FE SAP R AENHBERN THHERKGE  FEIMSFIERRSEMNRE. SAP NetWeaver BeX Broadcaster Z#IRHE NIRHERE SAP
NetWeaver BW &3Al (140 BeX $ik. BeX EFiK BeX iEEHE) M , UXBHREEALBAALEZ2MAX , BHERRKENHR.

SAP NetWeaver Business Warehouse Accelerator.

SAP NetWeaver Business Warehouse Accelerator

Certain hardware restrictions may apply — details are available upon request.

AIREE H 1 ERIFERS RG] — Bl RERGHEE #.

SAP NetWeaver Master Data Management.
SAP NetWeaver Master Data Management

SAP NetWeaver MDM, global data synchronization is not included into the scope of SAP Enterprise Master Data Management. For all
Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional Named
User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user license
requirement for users reading/viewing and/or browsing MDM data. This includes, but is not limited to a business user using a search
application to identify a record in the MDM repository or catalog users accessing a web catalog. For all embedded master data management
scenarios based on SAP Master Data Governance products the appropriate Named User is required.

SAP NetWeaver MDM (£ & # R4 1) i FE &7 SAP Enterprise Master Data Management FIEiE 2 . $TEFTERIIAE SAP NetWeaver
Master Data Management Z &2 /) Enterprise Master Data Management A% , #i& MDM ZEXHEREEFEE SAP Professional 5 A
F##. 7£ Enterprise Master Data Management AEH , FHEAEER/HEE VDM EHNERE K BAFEECRAFEE. EhaiEEFRE
REMAESEABALEE VDM ENEFEREHMNERERE  AIRFNREAHKMERKERS. HEMAEIE SAP Master Data
Governance Em AR TEERNERHE  FEFENEEAFRE,

SAP Enterprise Master Data Management
SAP Enterprise Master Data Management

The SAP Enterprise Master Data Management, information stewardship option license allows Licensee to use DataServices (including DQM)
and Information Steward within Master Data Management and Master Data Governance use cases only. A Master Data Management use
case is defined as a scenario where data is cleansed, de-duplicated and loaded via Data Services into SAP NW MDM or SAP MDG, Data is
distributed from SAP NW MDM, or SAP MDG to downstream systems via SAP DataServices. SAP DataServices is used for data management
within the MDM repository of SAP NW MDM or SAP MDG.

SAP Enterprise Master Data Management (& 3 & I8:#18) MIRER FF i # A £ Master Data Management 1 Master Data Governance {#
REHIFEA DataService (B1FF DQM) # Information Steward. Master Data Management FJ{E AEHIEE A THIELE | EHLEEHFE. M
PREHIEH. &EiB DataServices HAE| SAP NW MDM & SAP MDG & , BE&# A& SAP NW MDM 2 SAP MDG #i SAP DataServices
#HEI T R#. SAP DataServices {&FAIR7E SAP NW MDM & SAP MDG #J MDM & ¥ {H#FEh#TEHEHE.

SAP Enterprise Master Data Management, information stewardship option can only be sold and used in combination with SAP NetWeaver

Master Data Management, SAP Master Data Governance or SAP Enterprise Master Data Management. Standard named user policy
exceptions from these price list items apply also to " SAP Enterprise Master Data Management, data quality option.

SAP Enterprise Master Data Management (BB E#IE) A% SAP NetWeaver Master Data Management. SAP Master Data
Governance 2 SAP Enterprise Master Data Management —i#E8 & REM. ZXRERFBRREELEREFEEE AEMAISNER hERAR™
SAP Enterprise Master Data Management (& #} 5 E5&18) ) .

For all Master Data Management scenarios based on SAP Master Data Governance products, a SAP Professional Named User license is
required for users maintaining MDM data.

St AR AR IIAE SAP Master Data Governance ZEfm 2 £AJ Master Data Management 5% , ## MDM BHMERAEHEE SAP

Professional 1§ FAF R .

For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional
Named User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user
license requirement for users simply viewing or browsing MDM data. This includes, but is not limited to

SHEFT AR ILTE SAP NetWeaver Master Data Management Z 2 _EH Enterprise Master Data Management A% , #:& MDM & #pERE
#EE SAP Professional 15 EFAFE#. 7 Enterprise Master Data Management FEm , RigHEEE MDM ERERE | S FEEIETE
AFE#E#E. aFEFRRR®

. a line of business user using a search application to identify a golden record in the MDM repository
—TERAESERAERARETE MDM ERETFER 2 ESHHMBEHERE.
. catalog users accessing a web catalog

7FHR Web B H B HERE
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. a web application accessing the MDM repository via services to read clean master data.

BiBRF I MDM B RH{EATFEEMEIZFEE R Web FERER.
Since MDG may be deployed at ERP/ECC and share the same persistency layer it's critical to distinguish active and inactive records. The
license only assumes charging for the former and the latter may come in a few flavors:

M MDG TT#3E ¢ ERP/ECC It X FERMERERE A EXEDMFITHRHEMFEZHE. BRARTLHNERE  MEEEUTEERRA

HEHIR -
. If an object is marked for deletion in ERP/ECC before MDG is deployed then it is considered inactive and not counted for the license
blocks.

R —EYHIRL AT MDG SIE 27Tt ERP/ECC H#k , ERRARTEHN , T ABER.

. If an object is marked for deletion in ERP/ECC after MDG is deployed then it is considered active and counted for the license blocks.
NR—EYHIRTL AT MDG SIE 2%t ERPIECC H#kk , ERRARITHMN , Bt AIZHER.

. If a customer developed a custom solution for the “other” domain and loads some data to MDG then prior to loading the customer should

create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the
license blocks. If there is no such a definition then all the objects are considered active.

ME—EEF A Hith, WEFIEBTMRAE , M MDGC BA—LE&EH , EHAZN , REF BRI IR LHEANER I IS E W — /L
WG FAMNIREC . R ABRNYETHARER. MERFLEESR  QIFAYHHRELED.

. If an object is physically deleted from MDG or archived then it is not counted for the license blocks.
ME—EMHLE MDG iR ERBIR , SEE | IETRHARESR.

SAP Identity Management
SAP Identity Management

SAP Identity Management may be used by Licensee to integrate Licensee’s SAP applications as part of an application-specific runtime license
of SAP NetWeaver Foundation. Licensee is allowed to use no more than 10 Users of the SAP BusinessObjects Lumira Desktop Runtime
Softwareregardless of the number of Identity Management licenses purchased.

HWIZHE NS SAP Identity Management LIRS IR A#) SAP FEFTEX , % SAP NetWeaver Foundation Z fEFTE 45 E MITRS ERiZHE
B—E45. EREEE Identity Management IRIEHE A , RHFHEIREAFERR SAP BusinessObjects Lumira Desktop $4TRE R ERES 2 E
EHELRA 10 A,

SAP Process Orchestration
SAP Process Orchestration

SAP Process Orchestration includes the rights to use SAP NetWeaver Process Integration (Pl), SAP NetWeaver Business Process
Management (BPM) and SAP NetWeaver Business Rules Management (BRM). SAP Process Orchestration includes a restricted runtime
license of SAP NetWeaver Foundation for Third Party Applications to be used only in conjunction with SAP NetWeaver Pl, BPM, and/or BRM.

SAP Process Orchestration @#&{#fH SAP NetWeaver Process Integration (Pl). SAP NetWeaver Business Process Management (BPM) Ei
SAP NetWeaver Business Rules Management (BRM) BJ#F]. SAP Process Orchestration EiE{£4E4& SAP NetWeaver Pl. BPM &/, BRM
{2 SAP NetWeaver Foundation for Third Party Applications Z ZBR#11TREERIZHE,

SAP Process Orchestration, Edge edition, premier option
SAP Process Orchestration (Edge ki , TB#EZE1H)

SAP Process Orchestration, Edge edition, premier option includes the rights to use SAP Process Orchestration and SAP Data Integrator,
Edge edition. Each one (1) Core license of SAP Process Orchestration, Edge edition, premier option includes the rights to one (1) Concurrent
Session of SAP PowerDesigner EnterpriseArchitect, fifty (50) Users of SAP Single Sign-On and fifty (50) Users of SAP Identity Management.
The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Process
Orchestration, Edge edition, premier option may be installed and Used, excluding SAP Sybase PowerDesigner EnterpriseArchitect, SAP
Single Sign-On, and SAP Identity Management which do not count against total Cores. SAP Process Orchestration, Edge edition, premier
option includes a restricted runtime license of SAP NetWeaver Foundation for Third Party Applications to be used only in conjunction with SAP
Process Orchestration. The Use of SAP Process Orchestration, Edge edition, premier option is limited to a maximum of eight (8) Cores.

SAP Process Orchestration (Edge fx , TE#RIE) @& SAP Process Orchestration #1 SAP Data Integrator (Edge kR) BI{ERH#E. SAP
Process Orchestration (Edge hix , TE#R:EIE) #— (1) B D0ZH#EIE SAP PowerDesigner EnterpriseArchitect B1— (1) {ERIFF T{ERSEE. SAP
Single Sign-On A+ (50) {E{E A& SAP Identity Management BIE+ (50) EERENFERE. BERDEBRRLENFER SAP
Process Orchestration (Edge hix , TEfR:#EIH) P AEFMAREBEZERERBRZLOE , TERTFEHAEK LB SAP Sybase
PowerDesigner EnterpriseArchitect. SAP Single Sign-On #1 SAP Identity Management. SAP Process Orchestration (Edge kit , TE#kEIE) &
{E# %S SAP Process Orchestration f#f2 SAP NetWeaver Foundation for Third Party Applications 2 ZR#{THERIZH#E. SAP Process
Orchestration (Edge hix , TEfREIE) MEARMRZRZ/\ (8) Bl .

SAP Process Orchestration, Edge edition, standard option
SAP Process Orchestration (Edge ki , 12%53215)

SAP Process Orchestration, Edge edition, standard option includes the rights to use SAP Process Orchestration. Each one (1) Core license of
SAP Process Orchestration, Edge edition, standard option includes the rights to one (1) Concurrent Session of SAP PowerDesigner
EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Process Orchestration, Edge edition, standard option may be installed and Used, excluding SAP PowerDesigner EnterpriseArchitect
which does not count against total Cores. SAP Process Orchestration, Edge edition, standard option includes a restricted runtime license of
SAP NetWeaver Foundation for Third Party Applications to be used only in conjunction with SAP Process Orchestration. The Use of SAP
Process Orchestration, Edge edition, standard option is limited to a maximum of eight (8) Cores.
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SAP Process Orchestration (Edge kR , #Z#£;818) @3E SAP Process Orchestration BI{EF#. SAP Process Orchestration (Edge ki , 12#£:5%
1H) M— (1) %D IZ#EHE SAP PowerDesigner EnterpriseArchitect B— (1) {EER TIERSERMEAE. BERMERRRRENMER SAP
Process Orchestration (Edge kR , #2#:#1H) A AIEMARBHMEZRABEFERLE  TAETGHABRKDLEMN SAP PowerDesigner
EnterpriseArchitect. SAP Process Orchestration (Edge ki , #R#:#1H) @IEEHE S SAP Process Orchestration /2 SAP NetWeaver
Foundation for Third Party Applications 2 ZB#1{TRSERI2H#., SAP Process Orchestration (Edge kit , 1Z#£3%18) BIERAMRNREZ/\ (8) B

SAP Landscape Management
SAP Landscape Management

Licensee acknowledges and agrees that it is Licensee’s responsibility to ensure that it has all necessary third party license rights required to
clone and/or copy an environment using this software, and Licensee has obtained and will maintain all such license rights necessary to use
the functionality described herein, including without limitation the license right to operate the target system landscape after cloning and/or
copying. Without limiting the materiality of other provisions of the Agreement, the parties agree that any violation by Licensee of third party
license rights in this respect will be a material breach of the Agreement. Licenses for SAP Landscape Management must be assigned to a
specific SAP system id, and can only be reassigned to a different system id once in a twelve-month period.

BIREANBLRE  EEETHREFEBATRENRENZTCTALEE=ARE  BREEAERBLSHEFERAXAREERTZ
FALLERE  SREEFTRREEHKRETEERKER EAN. ETRAASHEMEXEUMIIRT  EAREHREEAEE T EERE=
HEEZITA  BHEREKXKEN. SAP Landscape Management ZIZHEERIRIAITTE SAP R Id , B+ EA MR , E/REFIERBT

B ID — K.

SAP Enterprise Threat Detection
SAP Enterprise Threat Detection

SAP Enterprise Threat Detection includes a limited runtime license for SAP Event Stream Processor and SAP HANA Smart Data Streaming
Option.

SAP Enterprise Threat Detection E13E SAP Event Stream Processor 1 SAP HANA Smart Data Streaming Option 817 BR#11TREERIZHE.

SAP Intelligent Business Operations bundle
SAP Intelligent Business Operations BEBEHFE

SAP Intelligent Business Operations bundle includes the rights to use SAP Process Orchestration, SAP Event Stream Processor, SAP HANA
Smart Data Streaming and SAP HANA Operational Process Intelligence Option. Use of SAP HANA Smart Data Streaming shall be solely
limited to interacting with other Software components included in SAP Intelligent Business Operations bundle. Use of SAP HANA Operational
Process Intelligence Option is restricted to (i) data from the included SAP Process Orchestration, SAP Event Stream Processor, and SAP
HANA Smart Data Streaming Software, and (ii) data from SAP Business Suite applications, if licensed separately by the Licensee. Each one
(1) Core license of SAP Intelligent Business Operations bundle includes the rights to one (1) Concurrent Session of SAP PowerDesigner
EnterpriseArchitect. The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included
in SAP Intelligent Business Operations bundle may be installed and Used, excluding SAP HANA Operational Process Intelligence Option and
SAP PowerDesigner EnterpriseArchitect which do not count against total Cores.

SAP Intelligent Business Operations E2EAZE & SAP Process Orchestration. SAP Event Stream Processor. SAP HANA ZEHE & £k
SAP HANA Operational Process Intelligence Option BJ{EFE#. SAP HANA SHE2EH B2 RERMNE SAP Intelligent Business Operations
BEEAEPMHHMEEETHES). SAP HANA Operational Process Intelligence Option Ba{EFIBR/ (i) 2k B &#EAI SAP Process Orchestration
. SAP Event Stream Processor #1 SAP HANA £ E &5 ¥ £ R ER ; & (i) 2B SAP Business Suite FEREXME R (BHEEEAER
1=#). SAP Intelligent Business Operations BEEAEH— (1) 3% 0ZHEEIE SAP PowerDesigner EnterpriseArchitect #9— (1) & =& T/ERE
EREOE A, BERDEBRRTEMMER SAP Inteligent Business Operations BBEAEHEEFFARERECEAEERBRLOE , FEER
it A% ER SAP HANA Operational Process Intelligence Option #1 SAP PowerDesigner EnterpriseArchitect.

SAP Information Lifecycle Management (“ILM”)
SAP Information Lifecycle Management (L F#&ILM,)

ILM includes a restricted runtime license of SAP Landscape Transformation Replication Server (“SLT”) to be used only in conjunction with
ILM. ILM includes a restricted runtime license of 4 cores of SAP IQ Enterprise Edition (including SAP 1Q Unstructured Data Analytics Option
and SAP IQ Very Large Database Management Option) to be used solely as a data store for ILM.

ILM E& %R #I|# SAP Landscape Transformation Replication Server (WA T# "SLT ) $WTREERIBHE , HIEHHEE LM A, ILM & SAP IQ
DEIRE 4 %D ZRHEHITRERIS# (& SAP I1Q Unstructured Data Analytics Option B2 SAP 1Q Very Large Database Management Option)
HIEMMAE LM BRERERE.

Productivity Apps
Productivity Apps

Productivity Apps are either (1) an SAP application identified as such herein, or a certified or reviewed partner application, as set forth on
http://go.sap.com/docs/download/2016/02/4e932f70-617c-0010-82c7-eda7laf511fa.pdf, and where licensed by Licensee under the
Agreement on a per user basis, or (2) any Licensee owned/licensed application, provided such apps: (a) are only used by an individual to
support one or more of the following self service functions on behalf of himself or herself (predefined reports, travel planning, expense
reporting, procurement, room reservation, employee time, employee attendance, employee records maintenance, employee directory,
employee benefits, employee appraisals, employee talent and skills profiles) (the “Self Service Functions”); and (b) any interfacing of such
apps with the Software and/or third party software licensed under the Agreement is limited to the extent necessary to support the Self Service
Functions.
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Productivity Apps FE¥E (1) AEHIRMLFRAZ SAP FEREX. = http://go.sap.com/docs/download/2016/02/4e932f70-617¢-0010-82¢7-
eda7laf51ifa.pdf FFHERERBEETEARBEEARBASHOMUEAEZREMNGSEEZSERHERER ; 8 Q) TAHEBEABE/ME
ERERER  AMRRLBEAER (o) RAREAXE—FERZEUTHENERZFE  KARUAMEC FFEERNBER. ERKRE. &
ik, R ITE. BT, BIZH. BINHEE BIT4E. BTN BIEHK. ATHEEE) ((BBMERHEDE)) ; & (b) BREX
AHESIRENER R/ E= SRR EEAREXNER | UXIEEMRFEERT AR,

SAP Master Data Governance, Edge edition
SAP Master Data Governance (Edge i)

SAP Master Data Governance, Edge edition may be Used to govern up to 200,000 master data objects in any combinations of the following
domains: Financials, Supplier, Customers, Product, or Consumers.

SAP Master Data Governance (Edge k) RIRARETIIEEBZERMEER , #EKS 200,000 X EZEHDY - &5t HEH. EF. EmH
HEE.

SAP NetWeaver OpenHub, Edge edition.
SAP NetWeaver OpenHub (Edge ki)

With this license, data may be exported out of the licensed SAP NetWeaver BW into no more than two non-SAP software applications in an
asynchronous, non real-time manner. Once data is asynchronously extracted to non-SAP software, there are no additional license fees
required for SAP Software or SAP Named Users. For the purposes of this Section, “asynchronous extraction” means downloading data in bulk
(i.e., not in response to a real-time Named User or system-generated reporting query) for analytical purposes.

EFALLIRE  ATERRL. JRIRRIA XEIRHER SAP NetWeaver BW i EHELZEREMEI  SAP BEREAER., —BEMFEES IR
3F SAP Erf2 , SAP HXEEEl SAP IEEAFSTREIREER. REAE  'ESHILREERIITENXETHREN B, FTEEMEE
AFRAREENREEN).

SAP NetWeaver Foundation for Third Party Applications
SAP NetWeaver Foundation for Third Party Applications

The SAP NetWeaver Foundation for Third Party Applications license grants the Licensee, in addition to the SAP NetWeaver Foundation
runtime license, the right to Use the SAP NetWeaver Foundation for Third Party Applications Software with (i) Add-Ons to the SAP application
that directly access the database of the SAP applications or the information contained therein(*), and (i) third party applications that directly
access the database of the SAP applications or the information contained therein.

B2 T SAP NetWeaver Foundation $1{TREEXIZH#4} , SAP NetWeaver Foundation for Third Party Applications $Z# 2B IS AER SAP
NetWeaver Foundation for Third Party Applications EX82 2 #F , HERE THIEBBERMER | () AIEEFR SAP EREX 2 ERERE T
A& 2 E(Y) B SAP FERREXMMITH , LK (i) FTEEFR SAP ERBX 2 EHEXEPFRas 2N wE=FERRER.

Important Notice: A direct access to a database (including but not limited to Oracle and/or Microsoft databases) or the information contained
therein may require Full Use licenses for that database. It is Licensee’s responsibility to secure all appropriate rights from any applicable
licensor(s).

ZEEE  ENE (BFEFRR Oracle F1/ Microsoft EXE) EPAE S ETAMNERTFIETRFTEERZENENTREREE. )
REAEEEREATARBIREARG ZAAEEET.

(*) Licensee’s Developer Users may Use the tools included in SAP NetWeaver Foundation for Third Party Applications license for the
development of these Add-Ons described above.

(*) #IZHE A Developer User 51§ SAP NetWeaver Foundation for Third Party Applications $2# T4l & 2 T B B 1T UL sk 5E LEfftn
T2,

Mixing Core-base and user-based license metrics for SAP NetWeaver Foundation for Third Party Applications is not permitted. Licensees
must decide the first time they purchase or license SAP NetWeaver Foundation for Third Party Applications which license metric (user-based
or Core-based) they will use.

T EFEA SAP NetWeaver Foundation for Third Party Applications B D EHSHEESHMRAEEARSEES. HREEAES—RESHIM
8 SAP NetWeaver Foundation for Third Party Applications {Z#8F , W ZERE MM FEAMNBEEE LUERAE AERS UKD &ERE).

SAP BUSINESSOBJECTS

SAP BUSINESSOBJECTS

SAP BusinessObjects Business Intelligence Solutions

SAP BusinessObjects Business Intelligence f@iRAE

SAP BusinessObjects Business Intelligence
SAP BusinessObjects Business Intelligence

(1) SAP BusinessObjects Enterprise, premium edition (user) and SAP BusinessObjects Enterprise, premium edition (CS) include the
following Runtime Software:

SAP BusinessObjects Enterprise (IE#kR) (1 F#&) B2 SAP BusinessObjects Enterprise (TEB#&AR) (CS) G145 T 5l $n1THE B ERES -

(@) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
connecting data accessed via SAP BusinessObjects semantic layers or documents is prohibited without the written consent of SAP. The
use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects
content or metadata to third party products is not allowed without the written consent of SAP.
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SAP BusinessObjects Bl SDK : 21t #&5& %18 SAP BusinessObjects (22 BH X 4FiEl 2 EX A% | ﬁ'ﬁ}iﬁ?’cﬂﬁ%i@g?ﬁ: hEERAE
{i] SAP BusinessObjects Bl SDK. k% SAP ZHEEE , N3 &8 SAP BusinessObjects AR R B ERNFF=1ERZ , TRAEAR]
P EREL E R P F AT SAP BusinessObjects Bl SDK.
(b) SAP 1Q which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not
exceed 8 cores,
REHEASRNTERHENZOEREREE 8 @izl , BNESERITERLEE SAPIQ ,
(c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances

does not exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data
Processing and (ii) may only load data into one target datastore.

AEHHFELEBHITERMHENROEHERER 8 ExD , EXRELERE D #TERE , BAESEHTERLHE Data
Integrator (DI). Data Integrator $14TREER < {8 (i) 7<A4E Text Data Processing B (i) £ 5 EHBAE—E R EEHERE.

(d) one Concurrent Session license of SAP PowerDesigner EnterpriseArchitect,
SAP PowerDesigner EnterpriseArchitect #) 8 — B T/ERSERIZHE.

(e) one User of Predictive Analytics Modeler,
B — Predictive Analytics Modeler & .

(f) SAP BusinessObjects Predictive Analytics Suite for deployment up to a maximum data size volume of 64 GB, and
SR K 64 GB EHK/NEEIEFEM SAP BusinessObjects Predictive Analytics Suite , &

(g) SAP Vora for up to 4 nodes.
BRAMRKZ% 4 [EHZ5H SAP Vora.
(2) SAP BusinessObjects Enterprise, professional edition (user) and SAP BusinessObjects Enterprise, professional edition (CS) include the
following Runtime Software:
SAP BusinessObjects Enterprise (B2%hR) (/&) 2 SAP BusinessObjects Enterprise (B %4R) (CS) @i T I HITRFEAENES !
a) SAP BusinessObjects Bl SDK - the use of any SAP BusinessObjects Bl SDK in any commercial software product for the
purposes of connecting data accessed via SAP BusinessObjects semantic layers or documents is prohibited without the written

consent of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
converting SAP BusinessObjects content or metadata to third party products is not allowed without the written consent of SAP.

SAP BusinessObjects Bl SDK : %% 1k #5558 SAP BusinessObjects SEERBH XHFEIRC ERASE  MNMEAIrELEHEE
&P {E AL SAP BusinessObjects Bl SDK. *#& SAP Z2ERIE , 71§48 SAP BusinessObjects RAREBERFIE=H
EmZA%E , MIMEREEHREEER P ERT[ SAP BusinessObjects Bl SDK.
b) SAP IQ which can be deployed on multiple instances, so long as total number of cores deployed across all instances does not
exceed 8 cores
AEHHMALRITERMBENZOBHEREE 8 Bzl , BIRIEZERTER LIE SAPIQ ,
c) Data Integrator (DI) which may be deployed on multiple instances, so long as total number of cores deployed across all instances

does not exceed 8 Cores, and the DI instances are not clustered. Use of the Data Integrator runtime (i) does not include Text Data
Processing and (ii) may only load data into one target datastore.

AEHHAALENTEEMDBENZOEHERER 8 Eigd  BXREFLRE D $TER , AAE 2 ERTEE LEHE Data
Integrator (DI). Data Integrator $14TREER < {8 (i) &<A4E Text Data Processing B (i) £ 55 EHBAZE—EAREEHERE.

d) one Concurrent Session license of SAP PowerDesigner EnterpriseArchitect.
SAP PowerDesigner EnterpriseArchitect #)8 — B T/ERSERIZHE.
(3) SAP BusinessObjects Enterprise, standard edition (user) and SAP BusinessObjects Enterprise, standard edition (CS) include runtime
license to use SAP BusinessObjects Bl SDK. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the
purposes of connecting data accessed via SAP BusinessObjects semantic layers or documents is prohibited without the written consent

of SAP. The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP
BusinessObjects content or metadata to third party products is not allowed without the written consent of SAP.

SAP BusinessObjects Enterprise (1Z#£hR) (%) & SAP BusinessObjects Enterprise (1Z#£hR) (CS) & & HA SAP BusinessObjects Bl
SDK HIBATEFEAIRIE, HILAEIEBB SAP BusinessObjects EEEEBRNHFFRZEMAR  MRIEMEEREERPERIG SAP
BusinessObjects Bl SDK. K& SAP ZAERE , 7154 SAP BusinessObjects RARABERZNE=FER AR K MNIE AL
B2 ZE Mo FEFE{T SAP BusinessObjects Bl SDK,

For a single Deployment of SAP BusinessObjects Bl platform only one edition can be used: either the SAP BusinessObjects Enterprise,
standard edition, or professional edition, or premium edition model .

# A SAP BusinessObjects Bl FEHIE—EE |, B| R4 FA—FEMA : SAP BusinessObjects Enterprise 124k, HEIRSKTBRIRIER,
Limitations for SAP BusinessObjects Enterprise, standard edition (user), SAP BusinessObjects Enterprise, professional edition (user), and
SAP BusinessObjects Enterprise, premium edition (user): One User can create a maximum of 10 simultaneous sessions.

SAP BusinessObjects Enterprise (£Z2£4%) (#&/52). SAP BusinessObjects Enterprise (Z#/k) (&/F7) £2 SAP BusinessObjects Enterprise (

TE#RAR) (/EE) #9R% - —BERERSAIEL 10 BRI TIERKE.
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Limitations for SAP BusinessObjects Enterprise, standard edition (CS), SAP BusinessObjects Enterprise, professional edition (CS), and SAP
BusinessObjects Enterprise, premium edition (CS): The following Use rights are not available with Concurrent Session licenses.

SAP BusinessObjects Enterprise (£Z22£4%) (CS). SAP BusinessObijects Enterprise (Z2/k) (CS) £ SAP BusinessObjects Enterprise (JE#ZA)
(CS) #9MRA . T5I{E AR HEE R TR RIZE—ER .

. SAP BusinessObjects Enterprise,: Use of Business View Manager, Report Conversion Tool, Universe Design Tool, Web Service Query
Tool, Information Design Tool, Translation Management Tool, Data Federation Administration Tool, Central Management Console,
and/or Central Configuration Manager

SAP BusinessObjects Enterprise : HF2IGEEHEE. REMEMTE. Universe RETTE. Web RFFEHTLE. EARXHTE. =
EHIER BEHATEEIR. PREEFFESR/EAHDRBEEES
e  SAP Crystal Reports: Use of the Crystal Reports desktop client, and/or Crystal Reports for Enteprise desktop client
SAP Crystal Reports : {#F Crystal Reports desktop client &/2k Crystal Reports for Enteprise desktop client
. SAP BusinessObjects Web Intelligence: Use of the Web Intelligence Rich Client
SAP BusinessObjects Web Intelligence : {#F Web Intelligence Rich Client
. SAP BusinessObjects Dashboards: Use of the Dashboards desktop client
SAP BusinessObjects Dashboards : {#f Dashboards desktop client
e  SAP BusinessObjects Lumira desktop edition: Use of the SAP BusinessObjects Lumira desktop client
SAP BusinessObjects Lumira (S£ER) : 2 SAP BusinessObjects Lumira desktop client

e  SAP BusinessObjects Design Studio: Use of the SAP BusinessObjects Design Studio desktop client, SAP BusinessObjects Design
Studio runtime for SAP BW, and/or SAP BusinessObjects Design Studio runtime for SAP HANA

SAP BusinessObjects Design Studio : {8 SAP BusinessObjects Design Studio desktop client. SAP BusinessObjects Design Studio
runtime for SAP BW R&/2X SAP BusinessObjects Design Studio runtime for SAP HANA
e  SAP BusinessObjects Analysis for Microsoft Office: Use of Analysis edition for Microsoft Office with the SAP NetWeaver platform
SAP BusinessObjects Analysis (Microsoft Office ki) : ¥&&2 SAP NetWeaver & Analysis (Microsoft Office ii)
Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP). Licensee’s license rights for SAP BusinessObjects Enterprise include a
runtime license for the OODP. Licensee’s Use of the OODP Runtime Software is limited solely to connecting SAP BusinessObjects Bl

software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP products or those outside the Bl and
Predictive Analytics Suite.

Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP). #&i%# A%/t SAP BusinessObjects Enterprise FJR##FI@3E OODP #
HITREERISHE. WIS ALE OODP $ITREERERELE R 4% SAP BusinessObjects Bl EEEHE R &R S| Oracle OLAP ¥¥l, EFRTILUE
& #HAIE SAP ERL Bl B Predictive Analytics EH#4HIER.

SQL Anywhere. Licensee’s license rights for SAP BusinessObjects Enterprise include a runtime license for the SQL Anywhere database.
SQL Anywhere. #HiZ#E AEY SAP BusinessObjects Enterprise HIISH#E#FIE1E SQL Anywhere & #1 E I TRE RIS HE.

SAP BusinessObjects Enterprise, professional edition, public document

SAP BusinessObjects Enterprise (ZHZR) 2\BXHE

Usage of desktop tools are not permitted under this license. Usage of features that modify the structure of the data set including (but not
limited to) the Web Intelligence Query Panel, and Lumira Prepare tab are not permitted under this license. This license must be used in a
separate Deployment from all other license models. No security can be put on the document — it must be completely public. All public

document access in a given deployment must be funneled through the included SAP BusinessObjects Enterprise, professional edition (user)
license.

SEIEZHER , TEAREHTZHEERN. HEBEIHBETEENIIEE (BEETRM - Web Intelligence Query Panel 1 Lumira
Prepare 12%#) , EEATEANREH A 2EER. HIEFRELAREEIRMALMBEEXZNANTEL. XHLELBARMNLLEE -
WEVDEARTEE R ENEREZEHED , ATALRAXHFNFR , SAESBREEEM SAP BusinessObjects Enterprise (B%hR) 12215
ERF.

SAP BusinessObjects Dashboards

SAP BusinessObjects Dashboards

“Connected Presentation” means any SWF file created with SAP BusinessObjects Dashboards that refreshes, or otherwise changes the data
contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)),

MEHESER, EI5/EAMLL SAP BusinessObjects Dashboards FREMERT SWF 18K |, ATLIEFHBES LA S H % SWF BERFIENER (RE
HEIHEXIEEEER (5180 PDF. AIR. PPT) # SWF #%) ,

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

DEREHRESARERENABEBEN  THANEEHE. HHESES THEARBREMEXSEM).

SAP BusinessObjects Predictive Analytics Suite
SAP BusinessObjects Predictive Analytics Suite

SAP BusinessObjects Predictive Analytics Suite includes the following Runtime Software: 1 User of Predictive Analytics Modeler regardless of
number of GB of Database Sizes licensed.

SAP BusinessObjects Predictive Analytics Suite @1ETFIEITHEEXERES | BIRIZEMERNER/D GB BE AT , Predictive Analytics Modeler
HIERESRES 1.
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6.1.3.2

6.1.4

6.1.4.1

6.1.5.2

6.1.6

6.1.7

6.2

Use of Automated Predictive Library (APL) is not permitted when SAP BusinessObjects Predictive Analytics Suite is Used with SAP HANA
Base Edition.

% SAP BusinessObjects Predictive Analytics Suite &&2 SAP HANA () —REA , BIFR AR Automated Predictive Library (APL)

SAP BusinessObjects Predictive Analytics Suite, Edge Edition
SAP BusinessObjects Predictive Analytics Suite (Edge %)
SAP BusinessObjects Predictive Analytics Suite, Edge Edition is licensed for Use only with SAP HANA, Edge Edition, advanced version. This

edition includes 1 User of SAP BusinessObjects Predictive Analytics Modeler regardless of number of GB Database Sizes licensed. Use of
this edition is limited to: one database and up to 128 GB of Database Size.

SAP BusinessObjects Predictive Analytics Suite (Edge i) Z¥#Z R E SAP HANA (Edge i , #FEIRA) BEER. ERIBEMNERERN
GB #E A , ItRAE{ESE 1 41 SAP BusinessObjects Predictive Analytics Modeler % . Itk ERARHA—RBAERE , BEHEKR/N
£%% 128GB.

SAP BusinessObjects Predictive Analytics Modeler may not connect to SAP HANA as a data source without a license for SAP
BusinessObjects Predictive Analytics Suite.

SAP BusinessObjects Predictive Analytics Modeler T~37ERE 1§ SAP BusinessObjects Predictive Analytics Suite FIZH#E 2 &R TREE # 2%k
JREL SAP HANA E#R,

SAP Enterprise Information Management Solutions
SAP Enterprise Information Management &% %

SAP Enterprise Information Management (EIM) Packages

SAP Enterprise Information Management (EIM) E#

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in the EIM packages
may be installed and Used. Directories are not included and must be licensed separately.

iRz RDRBRREZLZ LERENER EIM EHFREZAERBNESRHEH. BREFTERERN , FEBEIRERE.

SAP Data Services
SAP Data Services

Data Services includes a restricted runtime license for 4 Core licenses of SAP Information Steward as Runtime Software. Use of such SAP
Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. These
profiling capabilities do not include the ability to write data quality rules and create scorecards in SAP Information Steward.

Data Services @& SAP Information Steward (f &8 {TEFEIEMES) 4 (RSN ZIRITEREAIZME. 38 SAP Information Steward $A{THEE%
Bz ERARNEEEGELESURERERREEIEE. LENSYRETITGERRTHIBERERBLUIKEIE SAP Information Steward 55
RHIThRE.

SAP Data Services, enterprise edition
SAP Data Services (£24k)
SAP PowerDesigner EnterpriseArchitect does not count against total Cores. SAP Data Services, enterprise edition includes ten (10)

Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.
SAP PowerDesigner EnterpriseArchitect A& 5t AfE#% 1081, SAP Data Services (2 %5R) &1%F SAP PowerDesigner EnterpriseArchitect 4+

(10) {8 R BF TVEREER

SAP Data Integrator, premium edition
SAP Data Integrator (JE#Z4%)
SAP PowerDesigner EnterpriseArchitect which does not count against total Cores. SAP Data Integrator, premium edition includes five (5)

Concurrent Sessions of SAP PowerDesigner EnterpriseArchitect.
TEE AL B SAP PowerDesigner EnterpriseArchitect. SAP Data Integrator  (TE#kAR) E4E SAP PowerDesigner EnterpriseArchitect

BIE (5) {E Rk T/EREER.

SAP Enterprise Performance Management

SAP Enterprise Performance Management

The Enterprise Performance Management Professional Edition Packages (“EPM Professional Ed.”) include the following:
Enterprise Performance Management (k) £ ("EPM Professional Ed. ) B T5! :

. SAP BusinessObjects Planning & Consolidation, Version for Microsoft Platform, Professional Edition
SAP BusinessObjects Planning & Consolidation (#F#2 Microsoft Platform 22k 2 iR A)

. SAP BusinessObjects Planning & Consolidation, Version for SAP NetWeaver, Professional Edition
SAP BusinessObjects Planning & Consolidation GEF SAP NetWeaver B iR 2 iR A)

. SAP BusinessObjects Planning & Consolidation, License for Business Planning Only, Version for Microsoft Platform, Professional Edition
SAP BusinessObjects Planning & Consolidation ({#£R =25 21i%4E) (#E A Microsoft Platform Z 3R 2 HiA)

e  SAP BusinessObjects Planning & Consolidation, License for Business Planning Only, Version for SAP NetWeaver, Professional Edition
SAP BusinessObjects Planning & Consolidation ({#R 25 211Z4) (E A SAP NetWeaver EER 2 i AK)
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. SAP BusinessObjects Planning & Consolidation, License for Consolidation Only, Version for SAP NetWeaver, Professional Edition
SAP BusinessObjects Planning & Consolidation ({£FR & #+1%#) (B R SAP NetWeaver ZZR 2 hR &)
. SAP BusinessObjects Strategy Management, Professional Edition
SAP BusinessObjects Strategy Management (B ZkR)
. SAP BusinessObjects Financial Information Management, Professional Edition
SAP BusinessObjects Financial Information Management (22 3hf)
. SAP BusinessObjects Financial Consolidation, Professional Edition
SAP BusinessObjects Financial Consolidation (2 3hi)
. SAP BusinessObjects Profitability and Cost Management, Professional Edition
SAP BusinessObjects Profitability and Cost Management (B Z k)
. SAP BusinessObjects Disclosure Management, Professional Edition
SAP BusinessObjects Disclosure Management (£ 3HR)

The Enterprise Performance Management Standard Edition Packages (“EPM Standard Ed.”) includes the following:
Enterprise Performance Management 124k E# ("EPM Standard Ed. ;) &3 :

. SAP BusinessObjects Planning & Consolidation, Version for Microsoft Platform, Standard Edition
SAP BusinessObjects Planning & Consolidation GE R Microsoft Platform 1Z#£ i 2 kR A)
e  SAP BusinessObjects Planning & Consolidation, Version for SAP NetWeaver, Standard Edition
SAP BusinessObjects Planning & Consolidation (i# 2 SAP NetWeaver 1ZZ# i 2 i &)
. SAP BusinessObjects Planning & Consolidation, License for Business Planning Only, Version for Microsoft Platform, Standard Edition
SAP BusinessObjects Planning & Consolidation ({#R 28 2112 4#) (EAM Microsoft Platform 1245k 2 MR A)
. SAP BusinessObjects Planning & Consolidation, License for Business Planning Only, Version for SAP NetWeaver, Standard Edition
SAP BusinessObjects Planning & Consolidation ({£R 2R 211Z#) (E AN SAP NetWeaver 122k 2l &)
. SAP BusinessObjects Planning & Consolidation, License for Consolidation Only, Version for SAP NetWeaver, Standard Edition
SAP BusinessObjects Planning & Consolidation (f£fR & $H2#) (B SAP NetWeaver HZ#iR Z R &)
e  SAP BusinessObjects Strategy Management, Standard Edition
SAP BusinessObjects Strategy Management (122£hfr)
. SAP BusinessObjects Financial Information Management, Standard Edition
SAP BusinessObjects Financial Information Management (12%£hiz)
. SAP BusinessObjects Financial Consolidation, Standard Edition
SAP BusinessObjects Financial Consolidation (Z2#£i)
. SAP BusinessObjects Profitability and Cost Management, Standard Edition
SAP BusinessObjects Profitability and Cost Management (1Z#fir)
e  SAP BusinessObjects Disclosure Management, Standard Edition
SAP BusinessObjects Disclosure Management (124kf)

Data may only be extracted from EPM Standard Ed and EPM Professional Ed packages in the form of static reports (i.e. word, excel, pdf,
etc.). Any user viewing the data in a form other than the EPM system Ul or via a static report requires an EPM Professional Ed. or EPM
Standard Ed package license.

BEFMEBEABERRMER (IRED , word. excel. pdf %), # EPM ({Z2#}R) £ EPM (B%hR) EH T HIER. LIJE EPM Rt Ul fog X siE A

FERRBHEEHNIAERAZHEE EPM (FXIR) 2t EPM (BER) EHIRE.

The EPM Standard Ed and EPM Professional Ed include the following Runtime Software: (i) SAP BusinessObjects Business Intelligence
Platform which is limited to use of the following: (a) use of the Central Management Server (“CMS”) to authenticate and/or authorize users for
the applications; (b) use of the Central Management Console (“CMC”) to administer user rights and privileges as they pertain to the
applications.

EPM (Z#fR) B2 EPM (BREHR) S THIBITREEXEEE | (i) SAP BusinessObjects Business Intelligence Platform {£RMRTH AR : () EAS
REBFEREE UTHECMS)) DEEM/SZELEAERNERSE ; (b) FRAPREEFES (UTHECMC)) LEHEE I EAERARENE
FAERERM TR,

EPM Standard Ed. Use is limited to (i) direct input and/or editing of quantitative and qualitative data into the application; (ii) execution of
existing reports or creation of reports on existing data structures; (iii) execution of changes to workflow tasks; and (iv) viewing data, except that
users accessing the package through an interface are limited to viewing data only. Consolidation functionality is limited to running controls on
data submitted by Licensed users. Planning functionality is limited to performing planning tasks only on existing models.

EPM (£ E AR : () EERAR/SFEESMEEEMIERESD ; () THEREREMFTENEB LBI|SE | (i) BTHIT
ERBIEMEE ; LUE (v) BREN  EEREEENEFREHETRAENE RS\ BESURRRERIRECRAERIMERSNTIES.
RBITHEERR MR S HEEFRB RATREI 5.

SAP BusinessObjects Financial Consolidation. Use of SAP BusinessObjects Bl Platform included with SAP BusinessObjects Financial
Consolidation is limited solely to the following features: (a) use of the Central Management Server (“CMS”) to authenticate and/or authorize

users for the applications listed above; (b) use of the Central Management Console (“CMC”) to administer user rights and privileges as they
pertain to the application; (c) use of Infoview to navigate and launch Analyzer workspaces.

SAP BusinessObjects Financial Consolidation. {8 SAP BusinessObjects Financial Consolidation F&Fff 2z SAP BusinessObjects Bl FE&{&[R

SAP Software Use Rights (DUAL) zhTW.v.4-2017 Page 61 of 161



6.2.2

6.2.3

6.2.4

6.2.5

6.3

RLUTYEE : () EATPREEARS (UTHECMS,)) BE/RBEERAEERAIR ZERAREX | b) FATREREFES (UTHECMC)) &
BE{E A E R BT (EEE AR AR (o) M Infoview ZIEEELRIE) Analyzer THEE.

SAP BusinessObjects Planning and Consolidation. SAP BusinessObjects Planning and Consolidation includes a limited runtime license for
SAP BusinessObjects Intercompany and SAP BusinessObjects Analytics for Microsoft Office.

SAP BusinessObjects Planning and Consolidation . SAP BusinessObjects Planning and Consolidation & & SAP BusinessObjects
Intercompany £2 SAP BusinessObjects Analytics (Microsoft Office i) B9 B #AITHE EX IS HE.

SAP BusinessObjects Planning and Consolidation, License for Consolidation Only. SAP BusinessObjects Planning and Consolidation,
License for Consolidation Only includes a limited runtime license for SAP BusinessObjects Intercompany and SAP BusinessObjects Analytics
for Microsoft Office. SAP BusinessObjects Planning and Consolidation, License for Consolidation Only may be used solely for the calculation
and reporting of the consolidated financial results of a group of companies or for separate financial statement reporting where the application
is being used to calculate and report investments at equity, applying generally accepted accounting concepts related to accounting for
business combinations and / or equity accounting for investments. The creation and calculation of budget, plan, or forecast data (forward
looking data) is not permitted.

SAP BusinessObjects Planning and Consolidation (Z/R& ##2#). SAP BusinessObjects Planning and Consolidation ({EFR& #+i%#) @18
SAP BusinessObjects Intercompany £ SAP BusinessObjects Analytics (Microsoft Office fR) BIBE R ITREERIZHE. SAP BusinessObjects
Planning and Consolidation (£fR&#HZ#) ETRANTENIIHR—HEARMNEHMBERSARENMBHRESIHR , EdZERREXBEARE
ERFREERE. ERECESHEGHN/SBEREEHERMNARETEES. ZLEEIMHERRE. SFEXEAEH FBAREH).

SAP BusinessObjects Planning and Consolidation, license for Business Planning Only. SAP BusinessObjects Planning and Consolidation,
license for business planning only may be used solely for the creation and calculation of budget, plan, or forecast data (forward looking data).
The calculation and reporting of the consolidated financial results of a group of companies or for separate financial statement reporting where
the application is being used to calculate and report investments at equity, applying generally accepted accounting concepts related to
accounting for business combinations and / or equity accounting for investments is not permitted.

SAP BusinessObjects Planning and Consolidation (/R £ %#2/4Z#). SAP BusinessObjects Planning and Consolidation ({£[R £ #5iR 81121
) BIERAUBRSHAEEE. SERFEAEH FEREH). ZEARFENIR—AATNSHMBEERIARERNMERRIIKR  LP%E
ARUEARTERIIRBERE. ERECESHEHN/RREREGSHEFNATEHHE.

SAP BusinessObjects Financial Information Management
SAP BusinessObjects Financial Information Management

SAP BusinessObjects Financial Information Management includes the following Runtime Software: SAP Data Integrator.
SAP BusinessObjects Financial Information Management & & T FI#1THE#i%XEE - SAP Data Integrator.

SAP BusinessObjects Financial Information Management is to be licensed whenever data integration with third party systems is required.
BREEHE-ARMETEHNESE , SAL AR SAP BusinessObjects Financial Information Management BJ{Z 4.,

SAP Governance, Risk and Compliance Solutions.
SAP Governance, Risk and Compliance f@8RAE

The following SAP Governance, Risk and Compliance (GRC) solutions include the following Runtime Software: (i) SAP BusinessObjects Bl
Platform, (i) SAP Crystal Reports, (iii) SAP BusinessObjects Dashboards, (iv) SAP BusinessObjects Web Intelligence and (v) SAP
BusinessObjects Lumira desktop edition.

LAF SAP Governance, Risk and Compliance (GRC) fi#iRAETIE T FIATHEELEREE : (i) SAP BusinessObjects Bl Platform , (ii) SAP Crystal

Reports , (i) SAP BusinessObjects Dashboards & (iv) SAP BusinessObjects Lumira (£&hR).

. SAP Process Control
SAP Process Control
. SAP Risk Management
SAP Risk Management
. SAP Enterprise Risk and Compliance Management, risk management
SAP Enterprise Risk and Compliance Management : &% & 12
e SAPGTS
SAP GTS
. SAP Electronic Invoicing f. Brazil (NFE - Inbound)
SAP Electronic Invoicing f. Brazil (NFE - Inbound)
. SAP Electronic Invoicing f. Brazil (NFE - Outbound)
SAP Electronic Invoicing f. Brazil (NFE - Outbound)

The following SAP Governance, Risk and Compliance (GRC) solutions are limited (regardless of how many blocks of GRC are licensed) to 10
Users of each of the Following Runtime Software: (i) SAP Crystal Reports, (i) SAP BusinessObjects Dashboards, (iii) SAP BusinessObjects
Lumira desktop edition and (iv) SAP Identity Analytics.

T 5 SAP Governance, Risk and Compliance (GRC) iR A EHE LU T SENITREERREEIR (BREZ LV EER#EZ GRC Ef1) 10 BFEAE

. (i) SAP Crystal Report , (ii) SAP BusinessObjects Dashboard , (iii) SAP BusinessObjects Lumira (£ EhR) L& (iv) SAP Identity Analytics.

. SAP Access Control
SAP Access Control
. SAP Access Control, starter edition

SAP Access Control (AF9R)
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6.4

6.4.1

6.4.2

6.4.3

The following SAP Governance, Risk and Compliance (GRC) solutions include 10 Users of the following Runtime Software: (i) SAP
BusinessObjects Lumira desktop edition. Use of such Runtime Software is limited solely with GRC application data..

AT SAP Governance, Risk and Compliance (GRC) iR A EEIE T FIMITREERERAEH 10 £ E A : (i) SAP BusinessObjects Lumira (AR
Yo LEEEEITREERERES{EREE GRC FEAR R ERHEEREA.

. SAP Identity Management
SAP ldentity Management

SAP Access Control, starter edition

SAP Access Control (A F74%)

Use of SAP Access Control, starter edition is limited to the measuring, monitoring and reporting of access risks; and administering and
reporting of superuser access.

SAP Access Control (AFIR) ZfEARMRETE. BEEMBEFNER  UREERREBEREASEFIRKR.

SAP Global Trade Services Export For Midsize Companies
SAP Global Trade Services (FMHE B EE FHHRA)

Use of SAP Global Trade Services Export For Midsize Companies is limited to a maximum of three (3) countries involved overall in exporting
to and from.

SAP Global Trade Services (BAR PR AEMRA) HERERRELESEHBERBRMIRMNRE = (3) ARER.

SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)
SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)

SAP Electronic Invoicing for Brazil — Outbound and Inbound (Nota Fiscal Electronica — Outbound or Inbound) includes a runtime license SAP
PI.
SAP Electronic Invoicing for Brazil — Outbound and Inbound (Nota Fiscal Electronica — Outbound or Inbound) & — {3 SAP Pl BISITREER %

.

SAP BusinessObjects solutions for SME
BRI/ EEE SAP BusinessObjects fBRRAE

SAP Data Services, Edge edition, Data Integrator, Edge edition and Data Quality Management, Edge edition (Edge EIM Solutions)
SAP Data Services (Edge /£). Data Integrator (Edge 4#%). Data Quality Management (Edge %) (Edge EIM £Z% 75 %)

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services, Edge edition may be installed and Used. Directories are not included in any of the Edge EIM Solutions and must be licensed
separately. Each deployment of any of the Edge EIM Solutions is limited to a single server, with a minimum of 4 Cores and a maximum of 8
Cores.

BRI EHRAREBER LRENFEA SAP Data Services (Edge iR) REZFIERENRE R O0BAE., BT EAEM Edge
EIMBRAER , FEERIERFIEE. I Edge EIM fERAEMEERERMRTL 4 BRD. &% 8 BAKOME—RAREE.

SAP BusinessObjects Planning and Consolidation, Edge edition

SAP BusinessObjects Planning and Consolidation (Edge /%)

The licensing of the SAP BusinessObjects Planning and Consolidation, Edge edition is restricted to 70 users maximum on a maximum
deployment of a single application server.

SAP BusinessObjects Planning and Consolidation (Edge ki) BiZ## A& LRA 70 A (EE—EREXARSL).

SAP BusinessObjects BI, Edge edition (Bl Edge)

SAP BusinessObjects Bl Edge /& (Bl Edge)

Each deployment of SAP BusinessObjects Bl, Edge edition (Bl Edge) has maximum limits of 100 named users and 50 Concurrent Sessions
on a single server. SAP BusinessObjects Bl, Edge edition can be installed on a separate server solely for the purpose of using with SAP
Lumira Server for Bl Platform. The license includes the following Runtime Software: (i) SAP IQ and (ii) Data Integrator, both of which may be
deployed on the same server as the Bl Edge platform, or on a separate server up to a maximum of 8 cores in the case of SAP IQ or a

maximum of 8 cores in the case of Data Integrator, and (iii) one (1) Concurrent Session license of SAP PowerDesigner DataArchitect, Edge
edition.

SAP BusinessObjects Bl Edge ki (Bl Edge) 2 E—MEBAE—RRF LMIEERAF LIRA 100 AR L/EMREHE LRA 50 E. SAP
BusinessObjects Bl, Edge hRAI R &&EME L FRZE , EEHEZE Bl FEBAK SAP Lumira Server —REFAZ A&k, REQIETHIMITREE
B8 : () SAP IQ ; (ii) Data Integrator , Fi& A] LAEREEEL Bl Edge FFAEMRIMMAMRIE L  SHMEARSZ/\ (8) A (FA SAP IQ) BmE/\ (8)
{E#%iL (3 % Data Integrator) BIE M {FAREF L ; (iii) SAP PowerDesigner DataArchitect, Edge  fREI— (1) {8 FIB TERE RIS HE.

Use of the Data Integrator runtime may only load data into one target datastore.

Data Integrator $\{TREEz 2 EREGHEHNBAZ—EBEEHNEFRE.

Use of SAP 1Q Runtime Software is limited to access by and through the Bl Edge platform and SAP BusinessObjects Predictive Analytics
Suite.

SAP IQ $h{TREEX SR ALY FRIE R 1518 Bl Edge A& 1 SAP BusinessObjects Predictive Analytics Suite 72HY.

Certain functions of Bl Edge are only supported with a User license metric, not with a Concurrent Session license (refer to “Concurrent
Session Limitations” in 6.1.1). The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of
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6.4.4

6.4.5

connecting data accessed via SAP BusinessObjects semantic layers or documents is prohibited without the written consent of SAP. The use
of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of converting SAP BusinessObjects content or
metadata to third party products is not allowed without the written consent of SAP.

Bl Edge MELAEX BEEREASREEEEAGER A MAEEARIERBEELTXIE FB2H 6.1.1 bi RS TERBRH). 2
1E A& %538 SAP BusinessObjects FBEBE 4 FEIR EHA® |, MR EE88 = @ J A1 @ SAP BusinessObjects Bl SDK. K&
SAP EERE A6 ~1§AHE# SAP BusinessObjects AIRR A ERINE=ZFERZAR MREIMEEHBEPFEREMA SAP
BusinessObjects Bl SDK.

SAP Hybris B2C Commerce Suite - Revenue, Edge edition, SAP Hybris B2B Commerce Suite - Revenue, Edge edition

SAP hybris B2C Commerce Suite - Revenue (Edge #%). SAP hybris B2B Commerce Suite - Revenue (Edge /%)

Use of SAP Hybris B2C Commerce Suite or SAP Hybris B2B Commerice Suite, Edge Edition is limited to: one cluster environment (no more
than two application servers and no more than one database in such cluster) and two Web Presences.

SAP Hybris B2C Commerce Suite 8 SAP Hybris B2B Commerice Suite (Edge hR) 2fE/H , B} : —EAE£IRE (A BAREERREXFRSS
BAEZZEEPTHEB—EEHE) MRERKBER.

SAP BusinessObjects Lumira, standard edition. Licensee cannot use SAP BusinessObjects Lumira standard edition to access data in SAP
applications, with the exception of accessing data in SAP HANA and SAP Business One.

SAP BusinessObjects Lumira 224k, IS AT SH A SAP BusinessObjects Lumira Z# kR 77 ER SAP FERERXAMESH , 7H SAP HANA
#0 SAP Business One HHIE # R4},

7  SAP CRYSTAL
SAP CRYSTAL

7.1 Use Rights for All SAP Crystal Products
FfH SAP Crystal EmbY{ERER]

7.11

7.11.1

7.1.1.2

7.1.1.3

7.1.1.4

7.1.2

7.1.3

Definitions

BAES

“SAP Crystal software” is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP
Crystal Dashboard Design, SAP Crystal Presentation Design, SAP Crystal Interactive Analysis, and Xcelsius Engage Server.

FSAP Crystal #t88 £ & & LI THIZEMR : SAP Crystal Reports. SAP Crystal Server. SAP Crystal Reports Server. SAP Crystal Dashboard

Design. SAP Crystal Presentation Design. SAP Crystal Interactive Analysis , LL& Xcelsius Engage Server.

“Desktop SAP Crystal software” is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server.
"Desktop SAP Crystal #t8% | E 2 AFT A # SAP Crystal Zm , SAP Crystal Server £2 SAP Crystal Reports Server &4}
“Connected Presentation” means any SWF file created with SAP Crystal Dashboard Design personal edition, SAP Crystal Dashboard Design

departmental edition, or Xcelsius Engage Server that refresh, publish, push or otherwise change data contained in such SWF file (or SWF file
exported to other supported file formats (e.g., PDF, AIR, PPT)),

MEEE IR, EI5/EMILL SAP Crystal Dashboard Design {8 AfR. SAP Crystal Dashboard Design ZBFikR. 2 Xcelsius Engage Server Fr&L4E
B SWF X , AIUEHEE. . #X  REEX SWF BEAMENEN (BEHIIEEXEEERX (Fln PDF. AIR. PPT) # SWF
EE).

“Self Contained Presentation” means any SWF file created with SAP Crystal Presentation Design, SAP Crystal Dashboard Design personal

edition, SAP Crystal Dashboard Design departmental edition, or Xcelsius Engage Server that does not refresh, publish, push or otherwise
change data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)).

MYB I E 3R, BH54EMILL SAP Crystal Presentation Design. SAP Crystal Dashboard Design {8 AfR. SAP Crystal Dashboard Design ZBFkR.
= Xcelsius Engage Server FTEER) SWF 18 |, |AEHEE. . #HE  HEFZ SWF EERFENER (RELIHEEXEREER
(5130 PDF. AIR. PPT) #J SWF #£2).

SAP Crystal Software Usage. Licensee may use SAP Crystal software to deliver training and consulting services for such SAP Crystal

software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

SAP Crystal #t#g(&/F. HiZHANBER SAP Crystal #8245 %F SAP Crystal ERESIRALIIBELEA MRS | ATIR R BRI BEHRFNEAED
&5 R IR FAE A SAP Crystal 88,

Desktop SAP Crystal Software Usage. With the exception of Connected Presentations, and subject to Section 7.2.8, Licensee may distribute
the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that
Licensee complies with the following requirements:

Desktop SAP Crystal £082/&/F, T EiEEHR, 2 HI5 MR |, RIBE 7.2.8 ($1ARARE , HIS#E AT LUSLL Desktop SAP Crystal SRBERRE 4
BOSAIEAEZE (5130 PDF. SWF. XLF. WID X RPT #E#&R) B E=4 |, iR ALEREUTHER !

(a) the output files reside outside of the Software and do not Use the Software;
IR ERER RS B B SR BB BN AR R

(b) Licensee remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;

HREMEZLERHERMASMERAERMIZE. RITSENTGE  #REANERESE
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(c) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
IRFSREIG SAP 2EEHA , HEREATSEAREAZRBENLE. SRABE

(d) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;

HRREGER. ERRAARHERMER 2 EAEARER  MREASRE. BE SAP 2iBX , f2THEAMERET ;
(e) Licensee shall secure the end user’s (“End User”) consent to terms substantially similar to the terms set forth in Section 7.2.7(e).
BIREAERSRIRERE (U THEIREAE)) BRI EBLUSE 7.2.7(c) FATFER 2 EXRUWRE.
7.14 Training Workstation License for Desktop SAP Crystal software. When Desktop SAP Crystal software is used on a workstation that is used

exclusively for training, the license applies to the workstation and not the named user using the Software. One license is required per training
workstation.

#f Desktop SAP Crystal #t72A9I# T fFis#E/. %M Deskiop SAP Crystal BEERI TAFIEEAMNIIR  MIARBERRZIFLE  MAZ
ERKEMIEERF. SENGIFHEREE—NEE.

7.15 Use of Screenshots and wordmarks for SAP Crystal software. Licensee may reproduce and distribute screen shots and wordmarks for SAP
Crystal software in documents or media provided that:

SAP Crystal gt#e 2 ZF IR FIZAIRESE. WIREANSEXHSIERAERREM SAP Crystal Bie 2 ERHMEFE | AR

a) The document or media isn’t for commercial training material or third party training material and/or for-profit training material.
XM E RS I JE R A RSN S B = E BN R AN/ S R B B SR

b) Licensee’s Use may not be obscene or pornographic, and Licensee may not be disparaging, defamatory, or libelous to SAP, any of its
software, or any other person or entity.

WIEREATFREERAEETE , UEFFRZIE. FESER SAP. EMHEESEMEMEASRELR.

c) Licensee’s Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Licensee’s product or service.
FIREATFEESBEET SAP BEREANERIRBEEED. (EXZEATRE.

d) Licensee may not Use the screen shot in a comparative advertisement

BIREATBELBEXES P ERESRER

e) Licensee may not alter the screen shot in any way except to resize or crop the screen shot.
BIREATFUERIA X ERE SR, BRI/ RBRHETIRN.

f)  Licensee may not include portions of a screen shot in other product user interface.
BEEEATFEEERERENEPES MBI EEHMEL.

g) Licensee may not Use screen shots that contain third-party content unless Licensee has obtained the express permission from the third-
party.
BEEATGEALEE=ZAARTNERERR , RIFMEREASEEGE =AML

h) Licensee must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."
BWIEEALBADETIHEFHERER | "'SAP EmESEHMITE SAP MEFAI THER.

i) If Licensee’s Use includes references to a SAP Software, Licensee must use the full name of the Software.

BERIREANERATRE SAP 58 | HIREALAERATRENES.

j)  Licensee may not use a screen shot that contains an image of an identifiable individual unless Licensee has obtained permission from
the individual.

BWEEATEERASLSTHNEA ZZENERI , RIFEELESRE AN

7.2 SAP Crystal Reports runtime product
SAP Crystal Reports SITREBRE R
7.2.1 Scope. This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.
#E. REEARUTEmPTEEZHITREEmM | SAP Crystal Reports 2008. Crystal Reports XI. SAP Crystal Reports for Visual Studio
2010. kLK SAP Crystal Reports for Eclipse.

7.2.2 Definitions
BAEH

7.2.2.1 “Client Application” means an application developed by Licensee that a) utilizes the Runtime Product, b) is installed fully on an end user’s
machine, with all report processing local to that machine, and c¢) adds significant and primary functionality to the Runtime Product.

MEFZ i EAER RIE—BHEBEARRNERRER  EHEAER  a) E3A Runtime EMm |, b) TL2REMRKIHEAEEM L , BFEHR
RYNAEAHETRE , B o) IFEERETEMYREHIEE Runtime EfR.

7.2.2.2 “Internal Installation” or “Internally Install” means installing into production Client Applications and/or Server Applications on one or more
computers within Licensee’s company or organization only in connection with Licensee’s internal business purposes.

PRI Z# T A B AL LB RBERFEA QAT RARATN RS E B L REERATHEAFREREA R/ MRFERER
BEBRNBIEEASEZRIBEA.

7.2.2.3 “Distribution” or “Distribute” means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party end
users external to Licensee’s company or organization.

TR B A IRRIRE. S, B HEFHMERERERER/SARBEAEIBEREAQATSARBUNNEZ A RIGERE.

7.2.2.4 “Runtime Product” means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided with
SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.
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7.2.2.5

7.2.3

7.2.4

7.2.5

7.2.6

7.2.7

"Runtime Z77,%&f§ SAP Crystal Reports 2008. SAP Crystal Reports for Eclipse 2.0. L& SAP Crystal Reports for Visual Studio 2010 F&Fft
Z RUNTIME.TXT {2 BRI ERAEREEREXNE (API).
“Server Application” means an application developed by Licensee that a) utilizes the Runtime Product, b) allows more than one user to Use

the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.

MaR# AR Ris— BRI EANENERRENX  £HBEHER - a) EFA Runtime Zf@ |, b) AIZE—EULMNERESBEHNEEARER
/A Runtime Zm , A c) A EER T EMIIEEFHIEE Runtime Em. REM Windows #&ix{RARSSIREE (a0 , Citrix 3k Microsoft ;& ifi = E
FR) hpERERERREX AR RSFEREX.

Usage. Licensee may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The

Distribution and Internal Installation terms and conditions differ based on the type of applications Licensee develops, as described in the
following sections.

RE. FIREARRELER— Runtime Efm , UFAREREREAEXARFARSGEAER. BHEEABLZEORRERE  SKEHEEE
AFREZEREXAMEEMERER | MLUTEERR.

Internal Installation of Client Applications and Server Applications. Licensor grants Licensee a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.

AL RES &I R R FEF . BEAETFHREEA—AEAN. FEBHERKRE  UEREREREREARARSFERER

ERELE Runtime E M.

Distribution of Client Applications. Subject to Licensee’s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Licensee a personal, nonexclusive, limited license to Distribute Client Applications.

REAEEAELL M. FHIBRASTUTIEFSIFE R (QEETRNE 727 1) WRABTE , BEARTREEA—HEA. F%
BHERRE  UBRERERERER.

Distribution of Server Applications. Subject to Licensee’s compliance with all of the terms herein, including without limitation section 7.2.7,
Licensor grants Licensee a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Licensee

has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the
Runtime Product utilized by such Server Application is the same version as Licensee’s licensed copy of Crystal Reports.

(RS EFFER Z 8. REBEAZRBETHERFRAIIFMEES (BFEEATRRRE 7.2.7 1) WREME  BEARTEEEZEA—BEA. FEE
HAEREE  UBHARBEAEXZEE=A  MERHHEE—PERMZARFEAECANEENE K HBEEAHERS— Crystal
Reports BJIZH#ERIA |, i Bt B {FRBZEREXFTEAN Runtime ERARARNEWIZEA 2 Crystal Reports 2RI AR AEE.

Runtime Product Distribution Requirements.
Runtime Za#{ %K
If Licensee distributes the Runtime Product to third parties pursuant to sections 7.2.5 or 7.2.6, Licensee shall comply with the following
requirements:
INRHIRENIRIESE 7.2.5 1E2EE 7.2.6 151% Runtime ERAMAE =7 , IR AEETFLUTERX !
(a) Licensee remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;

HREMENFILEE Runtime EREIRNSSEARARINMAPMBNFAROTE. RS Ak RFHEISEMGE  KiZRAYEEESLE
(b) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;

WRFBSLEIG SAP ZEEHA , HIREATGERREARRRNETE. F8. EiE;
(c) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution of
Runtime Product or the associated application;

HREERA. ERHHE Runtime ZERNABEEAEAMEN ZIUBRNET  HIREABRE. BE SAP 28X F2TBEMESR

=
= -
=R

(d) Licensee shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP’s product offerings; and

WIRAFTEMZ Runtime Em , TIEGEEM—KRARBREREDEE. ERNSNTERREERIEEZER , SUTAIHMMTE SAP 2
EREESAELINENER ; Uk
(e) Licensee shall secure the end user’s (“End User”) consent to terms substantially similar to the following:

BIZEAERBRIGFERE UTE RiGERE)) #XELEUUTRAENEE

End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT)
format;

KiInEAERETH Runtime EmIIMEREE (RPT) BRETEBHR. RAMEE. @K HE IEHERIE;
End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

#inEAERETHE Runtime EREHATOUE=7 , XKUERAR I FEAEENAXMER Runtime Zfm , B8 Runtime ERA%E =72
EERFSHEAE

End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAP’s product offerings;
RinEAEREBLER Runtime Em) B ARBIAE SAP ZERAFEAR L EHRENER.

End User agrees not to use the Runtime Product to create for distribution a product that converts the report file ((RPT) format to an alternative
report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of SAP;
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7.2.8

#RinfEAERBENER Runtime Z&m, RIFEHMEIER (RPT) HXEHASE SAP TH. ARER—RAGREERIE. BRI
BHRESEEVREZERNERRSEESRX , DamtEER.

SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE
APPLICATION OR RUNTIME PRODUCT.

SAP REAMERETRNAATHRTHIREER  SHRETRNEESE. FEFEAN , URTRLE=ZAEANFER. HREXFGHTH
4 REAEARRXH Runtime ERBRNTUER. M. 4% BF. &It BEMREMBEL  SAP REMEF-HSFAEMEE.

7.3 SAP Crystal Dashboard Design, departmental edition.

7.3.1

7.3.2

SAP Crystal Dashboard Design (EFhR)

Usage. Presentations created with the departmental edition of SAP Crystal Dashboard Design may be freely redistributed.

&/F. L. SAP Crystal Dashboard Design (5fF9hR) Fr 8L /E RO R AT LL B BR i B8R4

SWEF files generated by the departmental edition that access data exclusively with the Crystal Reports connector can be embedded into a
Crystal Report and the resulting report can be redistributed without any additional licensing requirements.

HEBFIMRAT E 4 EPILL Crystal Reports EiE2RFIRE FIH SWF #EERTLUER A Crystal Reports , MIATELR RS OISR |, |BEEREENN
IREEXR,

Restrictions. SWF files generated by the departmental edition:
R, BHEFRRATELER SWF {85 ¢
e Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge.
K ERE R SAP BusinessObjects Enterprise 8 SAP BusinessObjects Edge.
e Can be deployed standalone only to SAP Crystal Reports Server or SAP Crystal Server.
{EBBILEE R SAP Crystal Reports Server 8 SAP Crystal Server.
e Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne.
BXT SAP BusinessOne LISt , % SAP BRESTF EUE ] & HH2EIR.
e Cannot be distributed to more than 100 end users.

TEER 28 100 &R IRERE.

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

NERER ESARERAENARELEN , FAEAREEHE. HAXAE (FHREBRERLMEXRER).

7.4 SAP Crystal Dashboard Design, personal edition
SAP Crystal Dashboard Design ({8 AKK)

7.4.1

7.4.2

Usage. Self Contained Presentations created with the personal edition of SAP Crystal Dashboard Design may be freely redistributed. SWF
files created by the personal edition of SAP Crystal Dashboard Design that access data exclusively with the Crystal Reports connector can be
embedded into a Crystal Report and the resulting report can be redistributed without requiring additional licensing.

f&/4. L. SAP Crystal Dashboard Design (18 AhR) A& 4R Ti& L B4R, o7 LA B B 858, B3 SAP Crystal Dashboard Design {B A kR 8 4E
EP9LL Crystal Reports E 257 HAI SWF #EZE AT LI#RA Crystal Report , TATEERRS I B |, |BEEAEN IS,

Restrictions. SWF files generated by the personal edition:
R, BEANRFTELR SWF HEE
e Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge.
L ERZE Y SAP BusinessObjects Enterprise 5 SAP BusinessObjects Edge.
e Can be deployed standalone only to SAP Crystal Reports Server, or SAP Crystal Server.
{2398 T S E R SAP Crystal Reports Server & SAP Crystal Server.
e Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne.
B* T SAP BusinessOne LL5} | Skt SAP BESFEUT A& HZRIR.

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

NEREBESANERAENANEBEN  THANEENE. HHHE FREBBREIMEXLER).

7.5 SAP Crystal Presentation Design
SAP Crystal Presentation Design

7.5.1

Usage. Self Contained Presentations created with all editions of SAP Crystal Presentation Design may be freely redistributed. Licensees of
the enterprise edition of SAP Crystal Presentation Design can deploy the Software to any number of employees and contractors, provided
those employees and contractors are directly employed by the Licensee. This license does not extend beyond Licensee’s corporate entity and
excludes all subsidiaries or affiliates of the Licensee.

f&/5. L. SAP Crystal Presentation Design & i R AFT 2589 "B f 4R, =T LA B R EgARf. #RIZ#E AR SAP Crystal Presentation Design
EERAIUGHREBMERTRABWE TEAEE  RENEE THACEHLAZHREEAERREL. ABETSLTHIEREANENE
g2y BT AEEIREAZHETFARSREREE.
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752 Restrictions. The student edition of SAP Crystal Presentation Design may only be Used by full time or part time students of a secondary or
post-secondary educational institution.

R, ERPBRKBHEFRBH SRR E1SEM SAP Crystal Presentation Design #I2 4R,

7.6 SAP Crystal Server
SAP Crystal Server

7.6.1 Scope. This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term ‘SAP Crystal Server’
shall be defined to include both products.

#/E. AEEAR SAP Crystal Reports Server B2 SAP Crystal Server. EAZEEI£EH , "SAP Crystal Server, —FAMNEEEQRE_BEMR.

7.6.2 Usage. SAP Crystal Reports which contain SWF files created by either the personal or departmental edition of SAP Crystal Dashboard Design
that access data exclusively with the Crystal Reports connector can be viewed by users with either User or CAL licenses. Licensee may use
SAP Crystal Server’'s mobile features or functionalities.

&/ ERFERAEDR CAL BENERE  ATLEHERE SWF #ZEMH SAP Crystal Dashboard Design {8 A ki 2% &8 P9 kit i 8 46 BLZ 9 1A
Crystal Reports #2577 ERE ##Y SAP Crystal Reports. #1{ZH# A S{EH SAP Crystal Server FI1TENF B S IEE,

7.6.3 Restrictions. For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Licensee may not attempt to
cluster the system across multiple live Servers. Licensee cannot use SAP Crystal Server to access data in SAP applications with the
exception of SAP Business One.

R#). HREIERRE , SAP Crystal Server EREE—ARRF LLEAER. KEEATFEAESHREARBIRERT. BRIZEATE
&R SAP Crystal Server 77X SAP FEREX A ERl , BRT SAP Business One LL4t.

The following content can only be viewed using User licenses:
THARABFETERERERERE
e SAP Crystal Reports
SAP Crystal Reports
e SAP Crystal Dashboard Design, departmental edition
SAP Crystal Dashboard Design (58F9iR)
o SAP BusinessObjects Explorer (SAP Crystal Server 2011 and later only)
SAP BusinessObjects Explorer (f£FR SAP Crystal Server 2011 & B HhRA)

The following content can only be viewed using CSBL licenses:

THANBRETEA CSBL IRERA -

e SAP Crystal Reports
SAP Crystal Reports

e SAP Crystal Dashboard Design, departmental edition (SAP Crystal Server 2016 and later only)
SAP Crystal Dashboard Design (#3F9hR) (f£BR SAP Crystal Server 2016 BB #hRZA)

e SAP BusinessObjects Explorer (SAP Crystal Server 2016 and later only)
SAP BusinessObjects Explorer (£ SAP Crystal Server 2016 & E#iRA)

The following integration kits are not licensed for Use with SAP Crystal Server:
DTESEHIRIZEAR SAP Crystal Server :

e SAP BusinessObjects Integration for PeopleSoft Enterprise
SAP BusinessObjects Integration for PeopleSoft Enterprise

e SAP BusinessObjects Integration for JDE EnterpriseOne
SAP BusinessObjects Integration for JDE EnterpriseOne

e SAP BusinessObjects Integration for Siebel
SAP BusinessObjects Integration for Siebel

e SAP BusinessObjects Integration for Oracle E-Business Suite
SAP BusinessObjects Integration for Oracle E-Business Suite

e SAP BusinessObijects Integration for SAP
SAP BusinessObjects Integration for SAP

The use of any SAP BusinessObjects Bl SDK in any commercial software product for the purposes of connecting data accessed via SAP
BusinessObjects semantic layers or documents is prohibited without the written consent of SAP. The use of any SAP BusinessObjects Bl SDK
in any commercial software product for the purposes of converting SAP BusinessObjects content or metadata to third party products is not
allowed without the written consent of SAP.

2k AEEEIE SAP BusinessObjects ZBEEBHXEFIRZEHMNAZE  MREMEEHEBERTPFEAEMD SAP BusinessObjects Bl SDK.
R SAP EZEFEE , 715 A8 SAP BusinessObjects AR R B ERENFE=ZFERZARE K MRNEMNEEHEERTERETE SAP
BusinessObjects Bl SDK.

Each SAP Crystal Server 2016 (and later) named users license includes one (1) named user license of SAP Crystal Reports and one (1)
named user license of SAP Crystal Dashboard Design, departmental edition.

218 SAP Crystal Server 2016 (REHHA) s EEAEFRES S E— (1) {@ SAP Crystal Reports IEEFERERZE , LL&k— (1) {8 SAP Crystal
Dashboard Design (E3F9hR) 35 EAEZH#E.

7.7 Xcelsius Engage Server
Xcelsius Engage Server
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7.7.1 Usage. Self Contained Presentations created with Xcelsius Engage Server may be freely redistributed. A connected presentation that receives
its data exclusively from the Crystal Reports connector, and is embedded into a Crystal Report is considered a self-contained presentation.

&/, LL Xcelsius Engage Server B {ERIMEII R LI B RithEEEh. EEEIRBEMME Crystal Reports EiEFEWKER , £H A Crystal
Report Z #4451 2831 &R,

7.7.2 Restrictions. SWF files generated by Xcelsius Engage Server cannot be deployed to SAP BusinessObjects Enterprise or SAP
BusinessObjects Edge.

/R#/. Xcelsius Engage Server fi E4R SWF &=L EBE R SAP BusinessObjects Enterprise 8 SAP BusinessObjects Edge.

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

NERER ESARERENABEZEYN , FEAREEANE. HHNHE FHEBRERLMEXRER).

7.8 SAP Crystal Reports Server OEM Embedded
SAP Crystal Reports Server OEM Embedded

7.8.1 SAP Crystal Reports Server OEM Embedded (“CRSE”) may only be installed and used on a single Server whether the Software is licensed on
a User or Server basis. Licensee may not attempt to cluster the system across multiple live Servers. Licensee cannot use CRSE to access
data in SAP applications.

TREEZRBFERAEZZFAMBISHE , SAP Crystal Reports Server OEM Embedded ("CRSE,)) #AIR&ENE—ARB L. WISEATSE
HAEZHERSFARBPIRERM. HIREATAI{ERA CRSE HK7ZH SAP ERBRXDrIER.

8 SUPPLEMENTARY PRODUCTS
WrEEm
8.1 Directories.

B

Following are additional license conditions for content/reference data (address data, geo data etc...) provided in Data Quality and Data Services
products (“Directories”)

LIF 2 Data Quality 8% Data Services Em (U TR B k) TIREZADT/BEEH (it EH. HhIBEHE) KMENMBEES.

8.1.1
o Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);
B k. AR RAS S RIS EM ERIDKES SAP BMEE=HHERZME RIERME) ;

e Licensees are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use
by an affiliate will require a separate license (see all specific directory restrictions in the “Pass Through Terms for Directories” attached
hereto as Exhibit 5 which constitute a part of the terms and conditions of Licensee’s use of such Directories).

BREGREASEEN. BHTEANBBHEREDS. EREFELT  FREFEEEALDGERTEANEE G3RAMNZME
5, "B EMER PHFAEREBHIRS] , MHE S5O SR A L 4E B SRR EL 4.

o Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data
Quality and Data Services Products is a prerequisite for using Directories;

B $%{£13 158 SAP Data Quality &/3k Data Services EmfER ; {1/ B #MERIEHZ SAP Data Quality & Data Services EmBIK AR

* Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list
or database of an End User;

BT ERARENMETEE. ENEREMTEES  EAREERGERAEZRAHEFERENE ;

« Directories will be updated from time to time: only the current version of an Directory may be used,
BHETRETEYN EEAERGEASRTIRME S ;

e SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;
SAP FIEEETE B kP EAERR A AR HIRMITRRRE |, AL ERBHAM B ;

e SAP’s third party suppliers shall have no liability to End User or any third party as a result of End User’s use of the Directories or any
services you receive related to the use of the Directories;

HNRIEEREREAE=AERAE SRS EERERKZ EER B SARNEMREFTERNER  SAP WE=ZAHEFRNTRAERME

.

¢ Content updates will not be provided by SAP hereunder, except to the extent the Directories’ third party supplier(s) makes content updates
available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

KIBEAREH  SAP FRBABREH  BHRME=ZFSHEER SAP REATEHRNEERN. EEMFERETHTEAEIRENB SHKIZH
SAP # i X iE.
o A third-party supplier for Directories may elect to terminate SAP’s right to distribute Directories or to provide updates during the term of your

subscription, in which case Licensee’s sole remedy will be to receive a refund of fees for the portion of the subscription for which Licensee
is unable to use such Directories, unless otherwise stated in the Pass-Through Terms.

BHRME=AHREMSREERABITRNE  BELILE SAP #iME BSIRHERWERN ; TUHERT  BRIEEMERNDHARERE  TAIK
IREAM— A ESHEENERIREAREEALEBE B TRBINRE.
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8.1.2

8.1.3

Licensing Information

IREER

o Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.
BHRLGTRERARBETHE  ANTEEFUMMHEER  HERKRREANRENR SAP , TR SAP T E#ELEmEHHEN
X,

e Subscription fees may include charges from domestic or international postal authorities or other data providers.
STREATREEEANBRREREMER RN ERZER.

e The Initial Term of this shall be 12 (twelve) calendar months from the Effective Date of the “Initial Term”.
E—HEATE—H.NERBEE 12 (+2) EA.

e Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and
Conditions, and will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription
license may be terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must

be in writing to the affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice
is received by SAP.

R EAT SAP MEBRMGEHEE LRTRGLBEMBEME  HITRESFEHEN , BRITMEREREMAI SRERMEREGERM
E. FBoHREREEZ  RTRRESHE-FRAFEENEFGN 90 BUEEEMKL, FAKLEBFESEUETENZEZEZ—H IR
SAP I EI#& 1E BN E R RIS — BB R A R

In no event shall SAP’s total liability for damages of any kind or nature in any way arising from or related to the licensed Directories exceed an
amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim.

ERIMERT , SR SAMELNER 2TARELERE , SAP TRZEMBERFETEATRZBET+Z (12) BAMAMAMZNZE
EITRESEESH.

8.2 Generic Products

8.2.1

8.2.2

9

9.1

9.2.1

—RER

SAP Test Acceleration and Optimization.

SAP Test Acceleration and Optimization.

SAP Test Acceleration and Optimization requires a license of HP Quality Center including the modules Business Process Testing and
QuickTest Professional. This can be licensed from HP directly or by licensing “SAP Quality Center by HP” (material number 7010568).

SAP Test Acceleration and Optimization 52 HP Quality Center F$%# , @3E Business Process Testing Ed QuickTest Professional . &

{FERET LB HP B312H# , 3% 8 "SAP Quality Center by HP (B #¥1#R5% 7010568) HIISHEE SIS,

SAP Test Data Migration Server
SAP Test Data Migration Server

SAP Test Data Migration Server includes SAP Mobile Platform (“Mobile Platform”) as Runtime Software.
SAP Test Data Migration Server @& SAP T8I & (U THETE8TEH)) EAMITREREEL,

DATABASE AND TECHOLOGY PORTFOLIO PRODUCTS (EXCLUDING HANA)
BEHERBHTEEER (F& HANA)

Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by Licensees who are or
previously were Sybase customers and who have or previously had licensed the particular earlier version of software that they wish to
download and/or use.

SAP Service Marketplace E1Z50 A "EER MERKRE , EBHBRTEH LR Sybase EF T HENCEERNANCEEETHR/RERHZ
HERERRBHBIREATHR/EER,

SAP ASE Runtime Edition. SAP Adaptive Server Enterprise ("ASE") is a runtime database licensed for use by individuals solely in conjunction
with their use of applicable Software and/or Third Party Software licensed by Licensee from SAP. NetWeaver-based third party add-on’s can
be run under applicable SAP NetWeaver Foundation for Third Party Applications license. The SAP ASE runtime database may not be used to
run any software and/or third party software other than applicable Software and/or Third Party Software licensed by Licensee from SAP. SAP
ASE runtime database includes a limited runtime license of MaxDB database, subject to these provisions. For purposes of clarification, see
the applicable Software and/or Third Party Software Documentation for information regarding release(s) / version(s) supported on the SAP
ASE and MaxDB runtime database. SAP ASE runtime database includes a limited runtime license of SAP Replication Server, Premium edition
to be used only in conjunction with SAP ASE solely for disaster recovery purposes. The foregoing provision, however, does not prohibit the
Licensee from using a development environment or workbench which is part of the SAP Software to configure or modify the SAP Software for
which the database is licensed.

SAP ASE (#1777 40kk). SAP Adaptive Server Enterprise (WA TH# TASE)) 2—BHEMSTHYIEHE  E8HEAER T ARREIZEAS
SAP BRGMIRH# 2 ERAMERT/RE=FEES. Ll NetWeaver AEREME =7 add-on AIHEM SAP NetWeaver Foundation #1355 =5 FEFAE =
IR THIT. SAP ASE BUTHHAEHERT ARKIZEA S SAP ISR EAMBI/SE=ARELSN , TEARRITEMERRHN/RNE
=HEEE. SAP ASE HITREEREHERIE MaxDB EREMARRNITIERIZE , X TIMERRE. AKEMHE  F2REARBI/HE=Z TR
RIERAAE | BRAERAR SAP ASE #1 MaxDB B\{TRSER EHE L AT IR 1T/RA. SAP ASE MITHEEIE #E S $E SAP Replication Server (TEfk
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9.2.2

9.2.3

9.24

9.25

9.2.6

IR) BRRBITREIRIE | HIEGHES SAP ASE ALEIKEERZE—BHM. AW , iREREFZIEHBEAERE SAP K45
MHARRERTAHS  UEEREYNSENEDRIEN SAP iR,

SAP ASE
SAP ASE

Licensee shall only use SAP ASE in connection with the Software licensed for the Use with SAP ASE and only for the purposes of its own
internal data processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party
individual authorized by the customer. Licensee may not Use SAP ASE with any non-SAP branded or custom developed applications.

WIREAEEKRBIREAMN SAP ASE MEEEREM SAP ASE, MERGEAMREAGANENEE BN , SFE=HERENFIE | Flin
AP, HERREBRMER. BF. SREFRENE=AEAN. HIREATGERIE SAP M BTREMEMREXMRMEA SAP ASE.

Third party database applications running on HANA Cloud Platform may directly access SAP ASE.
FARA7E HANA Cloud Platform $AfTHISE = A B HERERAREXFEETIR SAP ASE.

Third party database applications for system administration, monitoring and management may directly access SAP ASE.

ARRMEE. EEREENEZAENEERAEXGERRFINSAP ASE,

Third party database applications or new functionality or new applications which may directly access the SAP ASE or indirectly access
information contained therein are not allowed.

AILAE I SAP ASE Sl F UL EFMEEHNE=AENERAEXSHTERTERERX , HIRELL,

The foregoing provision, however, does not prohibit the Licensee from using a development environment or workbench which is part of the
SAP Software to configure or modify the SAP software for which the database is licensed.

A, AR EFE T ZIEFIRE AL SAP M2 — Mo MRARRERTEE | UEESESRIGENEREN SAP 8.

SAP Adaptive Server Platform.
SAP Adaptive Server Platform

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Adaptive
Server Platform (“ASP”) may be installed and Used. SAP ASP includes the following Software: SAP Adaptive Server Enterprise (SAP ASE),
SAP IQ, and SAP Replication Server.

PR R EBRRBEL L RENER SAP Adaptive Server Platform ("TASP)) RAEZFTEREBNES R Z OESE. SAP ASP @& T3
BRE% . SAP Adaptive Server Enterprise (SAP ASE). SAP IQ E2 SAP Replication Server.

Licensee shall only use SAP ASP for the purposes of its own internal data processing, which includes access of third party user such as
contractor, supply chain vendor or supplier, customer, or third party individual authorized by the customer.

BEENERAEAGARENRECBNMER SAP ASP , AFE=AEAENFIVE  flIRSHE. HEERAXIMES. TF. BT
FRENE=FEA.

Third party database applications running on SAP Cloud Platform may directly access SAP ASP.
FATR7E SAP Cloud Platform ${THIE = H EH EEARXFEEFI SAP ASP,

Third party database applications for system administration, monitoring and management may directly access SAP ASP.
ARAREE. EEREENEZAENEEREXGEZERFTINSAP ASP,

Third party database applications or new functionality or new applications which may directly access the SAP ASE or indirectly access
information contained therein are allowed.

B=AEMERAEAIF R HERER , FEERFN SAP ASE SMEFIILERSENE  SGEA.

SAP ASE, Edge Edition, advanced version. SAP ASE, Edge Edition, advanced version may only be deployed on a server having a maximum
of 8 cores and includes a limited runtime license of SAP Sybase Replication Server, Premium edition to be used only in conjunction with SAP
ASE, Edge Edition, advanced version solely for disaster recovery purposes. The limited runtime license of SAP Sybase Replication Server,
premium edition includes SAP ASE Edge Edition licenses which are solely for use with the included SAP Sybase Replication Server.

SAP ASE (Edge %, #EAMR#). SAP ASE (Edge kR , ERIRA) EAIHENEERE 8 E&KUMNMIRSE  BEE SAP Sybase Replication
Server (TE#khR) BIARITREERIZHE | HIEHES SAP ASE (Edge k) LUIEZIBIRER 2 — B /. SAP Sybase Replication Server (TE#khR) B9

ARMNTHRERZHE | SIFEHIEEFEH SAP Sybase Replication Server {# i) SAP ASE (Edge R) 2.
SAP Event Stream Processor and Adapters. As is true in all cases, in order to integrate or otherwise Use the licensed Software with another
third party software product, Licensee must first secure an appropriate license from the applicable third party licensor (or one of its authorized

distributors). SAP may disclose Licensee’s business name, address and license metric / level to such entities (where they are licensors of the
licensed Software to SAP or its parent, SAP SE) to assist such licensors in determining Licensee’s compliance with the preceding sentence.

SAP _Event Stream Processor and Adapters. H&ffl , & Tz REME=ARRERESADUEMAXER , HIZEALEEEBER
FEAREA RESERHEEZ—) EESIRE. SAP BSRILEER (B AR SAP SiHANF SAP SE IR FREBHEFMIREAN) BBHIRE
AMEELE. hitTNREESEF/ER , LR EREANEKZEAZRSETIFRE,

SAP SQL Anywhere workgroup, Edge edition. SAP SQL Anywhere workgroup, Edge edition, (i) is limited to Use on a maximum of eight (8)
Cores on a single server and (ii) includes SQL Anywhere Monitor solely for non-productive Use.
SAP SQL Anywhere T7£#£# (Edge 4k). SAP SQL Anywhere T{EZ##f (Edge hR) () EREE—RRFANKEZ/\ (8) ERRL , & (i) 2iEE

AR IEE EREA SQL Anywhere Monitor.,
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9.2.7

9.2.8

9.2.9

9.2.10

9.2.11

SAP PowerDesigner. Includes SAP SQL Anywhere database, which may only be Used as the metadata repository for PowerDesigner (where
licensed) and for SQL language parsing.

SAP PowerDesigner. @& SAP SQL Anywhere E#1E , R fiE PowerDesigner (FE1Z#) 8 SQL EFEE I EERFHFRE.

SAP 1Q, Edge edition may only be deployed on a server having a maximum of 8 Cores. Regardless of the number of Cores licensed, SAP 1Q,
Edge edition may be Used for databases of up to one (1) terabyte.

SAP IQ (Edge /%) ERIREA R % 8 B DM—ERRIR LIE. FHATZENZRDEAM , SAP IQ (Edge i) ATAMR&ZZ— (1) TB MEHE

loT Foundation for SAP HANA. The following Runtime Software is included with the respective usage limitations listed below:
I0T Foundation for SAP HANA. T 3IEAITHES X ERE2FT A T RS 2 @RI RRH
e 64 GB of memory of SAP HANA Smart Data Streaming Option
SAP HANA Smart Data Streaming Option 2 64 GB i2iEf2
e 256 GB of SAP HANA Dynamic Tiering Option
SAP HANA Dynamic Tiering Option % 256 GB 521&82
¢ One Node of SAP Vora
SAP Vora E—&igk
e Remote Data Sync
EIRARE S
e |oT SIM Management

IoT SIM Management
¢ Dynamic Edge Processing, limited to edge data transformation, sensor data processing and automated data fidelity

BRSRRE | EREGENER. BRESREHEENMBBERIGHE

10T Client for SAP HANA. The following Runtime Software is included with the respective usage restrictions listed below.
loT Client for SAP HANA. T3 {TREERERBEM A T RFT 51 2 & Al 2 AR #].
e One Device of SAP SQL Anywhere Database and Sync Client

SAP SQL Anywhere Database £ Sync Client &8 —#£{&

e Streaming Lite
Streaming Lite
¢ Plant Connectivity

TRERRREN

SAP Vora, standard edition. Use is limited solely to the following SAP Vora features and functionality:
SAP Vora (#£4k). ERERT SAP Vora $1£FITHEE :
e Partitioning / Distributed Joins
B EEIA
e Spark integration
Spark &
o HANA integration
HANA B4
e Hierarchy processing
=yt
e Currency conversion
B
e Voratools
Vora T&

e Vora Manager
Vora Manager
e Security

Tett,

10 MOBILE
ITRVER

10.1

10.2

The licensed Software may include certain third party open source and/or other free download components (collectively, the “Free Download
Components”). Please refer to http://www.sap.com/sybase-thirdpartylegal for certain notices relating to the Free Download Components.

BREZEBTHAEZLEE=AARRBEBEL/REAMEETHIH MB RETHIS)). NFAREETHIHNEEEN  F2H

http://www.sap.com/sybase-thirdpartylegal.

Product versions marked as “Earlier Versions” on SAP Service Marketplace may only be downloaded and/or used by Licensees who are or
previously were Sybase customers and who have or previously had licensed the particular earlier version of software that they wish to
download and/or use.

SAP Service Marketplace L2504 "EHENR MERRA , EBHBRIRBHENZ Sybase EFE X HENCRERANCREETHR/HFERZ
BERERRENBEEATHR/EER,
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10.3

10.4

10.4.1

10.4.2

10.4.3

10.4.31

10.5

10.5.1

SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application store.
SAP TEIMEMREEERE=ATHERAEXBETHENTH.

SAP Enterprise Integration for Mobile Apps Software.
SAP Enterprise Integration for Mobile Apps &g

The SAP Enterprise Integration for Mobile Apps Software may require an additional component downloaded from a third party mobile
application store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for
Mobile Apps includes a runtime license for SAP Mobile Platform (“Mobile Platform”). The Mobile Platform is licensed for use with the licensed
SAP Enterprise Integration for Mobile Apps only. Any additional use of the Mobile Platform requires an additional license. In addition, the
following terms apply to specific Software:

SAP Enterprise Integration for Mobile Apps BEg Rl st E ERME=ATEIEAREXBETHEN TtH. B8N THAZEENBZESIRE
. 1Z#EH SAP Enterprise Integration for Mobile Apps &1#% SAP Mobile Platform (UL % "Mobile Platform ) BI$A{THEERIZ#E. Mobile Platform
BREREZ#EM SAP Enterprise Integration for Mobile Apps HEEM. TEIFEESMEMEEMERATELRENZE. ko, TIEFERREE
76 I

SAP Mobile Inclusive Banking, SAP Omnichannel Banking, digital commercial option, SAP Omnichannel Banking, digital retail option, The
referenced Mobile Apps include a runtime license for SAP Mobile Platform (“Mobile Platform”). The Mobile Platform is licensed for use with the
licensed Mobile App only. Any additional use of the Mobile Platform requires an additional license. Runtime Mobile Platform can be used for

customers’ extensions and enhancements to the licensed Mobile App provided customer’s extensions are in line with the intended purpose of
the licensed App.

SAP Mobile Inclusive Banking. SAP Omnichannel Banking (£(/ZZ5#:#18). SAP Omnichannel Banking (#(/z Z£#1E). 2R 2ITEERATE
X BIE SAP THTFE (TR ITBFE)) WRTHREEE. THTFSCERETRIZZENTEEAEXBRER. THTENIABENMEATE
MR, EEFPNBILFRAAIREAPP ZZmE M , TBTARITRER ATHEARIZETE APP RIIE(H &L

SAP Mobile Platform. Each SAP Mobile Platform license includes SAP NetWeaver Gateway. Each such SAP Mobile Platform User may Use
SAP NetWeaver Gateway as follows: each SAP Mobile Platform User is licensed to Use SAP NetWeaver Gateway provided with the SAP
Mobile Platform for the sole purpose of enabling (i) any SAP Mobile Applications supported on SAP Mobile Platform and licensed by Licensee
under the Agreement on a per user basis, solely to interface with the Software and/or third party software licensed under the Agreement

and/or (2) any Licensee owned/licensed mobile applications, solely to interface with the Software and/or third party software licensed under
the Agreement via SUP.

SAP Mobile Platform. #&— SAP Mobile Platform Z## & 1% SAP NetWeaver Gateway. & — b8 SAP Mobile Platform User & T b A =
FH SAP NetWeaver Gateway : & — SAP Mobile Platform User &2 # (% AR #X SAP Mobile Platform 2 SAP NetWeaver Gateway , {fFd
B REBRREE (i) SAP Mobile Platform 315 B B AN RIBEAR S LUE R E & B A ESHZHE 2 E[] SAP Mobile Application , {£E18k 58 & /=%
18 SUP iIRIBEARSHESIREMNE = ARBIBE ; R/ (i) IR ANEE/MEEEZTHERAEN RS R/HER SUP BIEXEHIE
RS = A B ED.

Each referenced SAP Mobile Platform includes a runtime license of SAP ASE database. SAP ASE is licensed for use only with referenced

SAP Mobile Platforms. Any additional use of SAP ASE requires an additional license
5| ArE{E SAP Mobile Platform 1Z#EEE SAP ASE B R EMBITISERIZHE. SAP ASE ZIZRIEH/FE5I A SAP Mobile Platforms R

FA. SAP ASE HIMEfIZESME AR EEENMZE

SAP Mobile Platform, Consumer Edition. Each SAP Mobile Platform, Consumer Edition User license includes SAP NetWeaver Gateway. Each
component comprising the SAP Mobile Platform, Consumer Edition is subject to the applicable terms stated in the Software Use Rights
document. Each such SAP Mobile Platform, Consumer Edition User is licensed to Use SAP NetWeaver Gateway provided with the SAP
Mobile Platform, Consumer Edition for the sole purpose of enabling (i) any SAP Mobile Applications supported on SAP Mobile Platform,
Consumer Edition and licensed by Licensee under the Agreement on a per user basis, solely to interface with the Software and/or third party
software licensed under the Agreement and (2) any Licensee owned/licensed mobile applications, solely to interface with the Software and/or
third party software licensed under the Agreement via SAP Mobile Platform. Licensee may grant each licensed SAP Mobile Platform,
Consumer Edition User the right to make an unlimited number of Application Connections, and there is no requirement for an SAP Mobile
Platform, Consumer Edition User to also be licensed as an SAP Named User; and only an individual making Application Connections solely on
his or her own behalf as an individual (i.e. not in conjunction with his or her employment or on behalf of any other individual(s) and/or
entity(ies)) may be licensed as an SAP Mobile Platform, Consumer Edition User.

SAP Mobile Platform ((&ZZ k). — SAP Mobile Platform (GHZ& &) EAEIREETIE SAP NetWeaver Gateway. SAP Mobile Platform (
HEER) ME—THEIRERERAEN X2 BRGERRE. 1tk SAP Mobile Platform CAEER) 5 AE REREEFABEM R
SAP Mobile Platform CHZE®&EhR) 2 SAP NetWeaver Gateway , {§ F B RI{ERREZ () SAP Mobile Platform CHZE & hR) X1k B IR AR
AEHLUERE AEMRGEE ZIEM] SAP Mobile Applications {£EERE R/SIRIBERSHNEGIREMNE = HRIRBE ; R (i) EAHIRE AR
BIRGREZTHERAEEREGRER/HER SAP RBEASHNIMGIRENESATRIEER. HIEEABRTEALIRE SAP Mobile Platform (
HEER) FAEETAEREEARRERNEF , SAP Mobile Platform CHEEEIR) EHAEEENE SAP IEEAFRE. EEARKRECHEA
ETEAEXERMWEA (RENELIRBRASTAREMEAN/RER) F1E# % SAP Mobile Platform CAE&EE ) ERAE.

SAP Mobile Platform, Consumer Edition includes a runtime license of SAP ASE database. SAP ASE is licensed for use only with SAP Mobile
Platform, Consumer Edition. Any additional use of SAP ASE requires a full use license for SAP ASE.

SAP Mobile Platform (CE&EhR) ©4E SAP ASE BRI ERMITREERIZHE. SAP ASE ZIZH#{EH/EE SAP Mobile Platform CH&EEhR) B EMA
- SAP ASE KIE{AIRESME T E RS SAP ASE 1RH#.
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11 SAP HANA

SAP HANA
11.1 Definitions.
BFEH
11.1.1  Data Sources. Any software product(s) and/or database instance(s) for which Licensee has secured an appropriate license.

11.2

11.2.1

11.2.2

11.2.3

BHFE. CEEACENGSHEERENEMEEERT/RENEHNITMERE.

Where SAP HANA Is Not Contractually Restricted to Standalone Use.

£ SAP HANA R EZEHIBRH &R ANERT

SAP HANA, Platform Edition. SAP HANA Platform Edition may be Used with an unlimited number of Data Sources, and such Use is subject to
the applicable Licensed Level. SAP HANA Platform includes the following Runtime Software: SAP HANA Data Warehousing Foundation
Option, SAP IT Operations Analytics (so long as use is limited to one node), Smart Data Access and SAP Smart Data Integration, Use of SAP
Smart Data Integration is limited to use with Smart Data Access in data federation scenarios. Licensee may use Smart Data Access to query

data from any data sources, provided that Licensee’s license for SAP HANA, Platform Edition has been appropriately sized for all such data
that is queried and joined with other data sources via Smart Data Access.

SAP HANA (F&4&). SAP HANA (EEhR) MERFERTFBHENEN KR  BBEFERAZER 2 REBRMES. SAP HANA (F&hR) &
FETHHITREERERNEE © SAP HANA Warehousing Foundation Option. SAP IT Operations Analytics (FRFE—&i2k). Smart Data Access £
Smart Data Integration , {8l SAP Smart Data Integration {£RMREE R B SFE T IEEFEA SAP Smart Data Access. IR ARER
Smart Data Access ZTABERIENER , (BRMIZHEAN SAP HANA (F41R) SEEEHEERE  BERR LBfASHAERURE
1B Smart Data Access NIA Z HE & ¥ 2R,

SAP HANA, Enterprise Edition. SAP HANA Enterprise Edition may be Used with an unlimited number of Data Sources, and such Use is
subject to the applicable Licensed Level. SAP HANA Enterprise includes the following Runtime Software: SAP Data Integrator (“DI”), SAP
Smart Data Integration (“SDI”), and SAP Landscape Transformation Replication Server (“SLT”), and Use of such runtime products shall be
limited solely to extracting data from Data Sources into SAP HANA Enterprise Edition. Notwithstanding the foregoing, an SAP Named User
license will not be required solely where (i) data is exported directly out of the licensed SAP HANA Enterprise Edition into Non-SAP
Applications (as defined below) in an asynchronous, non-real-time manner and (ii) the use of such exported data in such Non-SAP
Applications does not result in any updates to and/or trigger any processing capabilities of any licensed Software or Third Party Software.
Notwithstanding anything to the contrary, if a runtime database is licensed for Use with the licensed SAP HANA Enterprise Edition Software,
then Use of such runtime database to support the export of data from the licensed SAP HANA Enterprise Edition Software in accordance with
the immediately preceding sentence shall be limited to application level APIs. SAP HANA Enterprise includes a runtime license of SAP HANA
Rules Framework, SAP HANA Data Privacy Option, and SAP HANA Data Warehousing Foundation Option. Licensee may use Smart Data
Access to query data from any data sources, provided that Licensee’s license for SAP HANA Enterprise Edition has been appropriately sized
for all such data that is queried and joined with other data sources via Smart Data Access. SAP Smart Data Integration is included as runtime
software solely for use with Smart Data Access in data federation scenarios. SAP HANA Enterprise also includes SAP IT Operations Analytics
(so long as Use is limited to one node), and five (5) Concurrent Sessions of SAP Enterprise Architecture Designer.

SAP HANA (£#4f). SAP HANA (R %hR) MERSERTRBENEN KR , BHBERZERZIREBRMRS. SAP HANA Enterprise
BETHISITREEREREE . SAP Data Integrator (WL F#8DI). SAP Smart Data Integration (ML T#"SDI,) E& SAP Landscape Transformation
Replication fAfREF (UL T SLT)) , BRFNTHREERWEREERREBUERIREZENENE SAP HANA (%), BEH LRMR
T, UTEBERLEREE SAP I5ERAFRE | () EHEEIEEZ SAP HANA (T ¥IR) LERJFFABMNAXEHEE SAP EREX (B&
TF) , LARK (i) ZELLFEIE SAP ERREX T HEALBEEHMNEN TSR EAREGERE=FSREsEREYRESEOUENN/NER. S
ALRMIRE , MBHTREREHERIZEERATIEEZ SAP HANA (%) S®EEER |, BIRE L — o AL ERTRE S HEX B RIZEN
SAP HANA (T ¥HR) BBEFEH Eirs |, FERMIEAREXER API. SAP HANA (R ¥hR) @& —{8 SAP HANA Rules Framework. SAP HANA
Data Privacy Option #1 SAP HANA Data Warehousing Foundation Option Z $i/TRFEAIZHE., WiZ# AB# A Smart Data Access BT E K
RIFRIEF , (BZIZHE AR SAP HANA (¥R BEEEFEERE  BERAR LRFASEHRERNUKER Smart Data Access A 2 Hith
EHIR, SAP Smart Data Integration EFEMH M ABAITERAEES | EERNEHBSIER P Smart Data Access BELER. SAP HANA (&
#Jk) EIfFE$E SAP IT Operations Analytics (PR AR —{E&TE) LL&k SAP Enterprise Architecture Designer BIE (5) 18 R1fF T {ERSER.

Non-SAP Applications. Any software and/or applications, other than Software or Third Party Software, for which Licensee has secured an
appropriate license from an entity other than SAP, SAP AG, and/or any of its/their subsidiaries and/or distributors.

FF SAP [E/AFER. HREMEKET/HRERENX K MEARERE=ZHRE  BHEREACER SAP. SAP AG. FI/SEFABF/HAEMELIS
HERRSEERE.

SAP HANA, Edge edition, advanced version. SAP HANA Edge advanced may be Used with an unlimited number of Data Sources, and such
Use is subject to the applicable Licensed Level. SAP HANA Edge advanced currently includes a runtime license of SAP Data Integrator (“DI”),
SAP Smart Data Integration (“SDI”), and SAP Landscape Transformation Replication Server (“SLT”), and Use of such runtime products shall
be limited solely to extracting data from Data Sources into SAP HANA Edge advanced. SAP HANA Edge advanced includes the license for
128GB of SAP HANA Dynamic Tiering Option with each licensed 32GB unit of SAP HANA Edge advanced. SAP HANA Edge advanced
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11.2.4

11.25

11.3

11.3.1

11.3.2

includes a runtime license of SAP HANA Data Warehousing Foundation Option solely for Use with SAP HANA Dynamic Tiering Option.

SAP HANA (Edge #k , B #RZ). SAP HANA (Edge KR , #EFEIRAE) HSERSEERRBEHENKR , BEERAZER 2 RERRIRH
. SAP HANA (Edge KR , #REkRA) BaT@IE—@ SAP Data Integrator (ML F#8DI). SAP Smart Data Integration (L F#8"SDI,) £2 SAP
Landscape Transformation Replication {AlfR2S (WA TF#ESLT)) MMITREE#E  IRTHREBERNERERNERREHIGREEHERE
SAP HANA (Edge kit , #FEHRA), SAP HANA (Edge iR , #REhRA) @1F 128GB SAP HANA Dynamic Tiering Option N {E &2/ 32GB
SAP HANA (Edge R , #FERRA). SAP HANA (Edge R , Rk A) 2145 SAP HANA Data Warehousing Foundation Option AJ#A{TRE ER iS4
, SZISHEER Y A0 SAP HANA Dynamic Tiering Option #E2 & .

SAP HANA, Spatial edition. Use is limited solely for the purposes of analysis and processing of geospatial information of the following SAP
HANA features and functionality: Core Database Services, Smart Data Access, HANA Studio & Modeling, XS/XS advanced, DB Control
Center, Multitenant DB containers, System Virtualization support, HANA Decision Tables, Business Function Library, Building Uls, Developing
SQL Scripting procedure, AFL framework (development & runtime), Capture & Replay, HANA Cockpit, and Spatial Engine, as well as SAP
HANA Data Warehousing Foundation Option. Licensee may use Smart Data Access to query data from any data sources, provided that
Licensee’s license for SAP HANA, Spatial Edition has been appropriately sized for all such data that is queried and joined with other data

sources via Smart Data Access. SAP Smart Data Integration is included as runtime software solely for use with Smart Data Access in data
federation scenarios.

SAP HANA (#ZEZERHR). EREFIAR T SAP HANA DhREFS R 2 AT Bl #h 3R 22 R & SR EE A% © Core Database Services. Smart Data
Access. HANA Studio & Modeling. XS/XS advanced. DB Control Center. Multitenant DB containers. System Virtualization support.

HANA Decision Tables. Business Function Library. Building Ul. Developing SQL Scripting procedure. AFL framework (development &
runtime). Capture & Replay, HANA Cockpit #1 Spatial Engine , K\ SAP HANA Data Warehousing Foundation Option. ##Z# A&ERA
Smart Data Access BT AERNRIENER , (BEREIBHEARN SAP HANA (HhEBZERMR) BEEEHFREERE  BEANRLBRMEERER
R&i#Ei# Smart Data Access MIAZHihE#I2%kE. SAP Smart Data Integration EFEMIEAMITREERENEE  HEBNEHEAFEETE Smart
Data Access &2 .

If one or more limited use versions of SAP HANA (SAP HANA Runtime edition for SAP BW; SAP HANA Database Edition for SAP BW; SAP
HANA Runtime edition for Applications and SAP BW), and one or more of the following SAP HANA editions: SAP HANA Base Edition, SAP
HANA Spatial Edition, HANA Platform Edition, HANA Enterprise Edition (individually, “HANA Full Use Edition”), are licensed and deployed in

the same installation with shared HANA database tenants, then at least 50% of the installation must be used to operate one or more of the
HANA Full Use Editions.

# SAP HANA (SAP HANA Runtime edition for SAP BW. SAP HANA Database Edition for SAP BW. SAP HANA Runtime edition for
Applications #1 SAP BW) Z2 — A= ZEHREARALIE SAP HANA (EHEEAR). SAP HANA (#1EZERAR). HANA (E&hR) B HANA (12 3%hR)
(UTF2A HANA EEHEAR) P2—ERZE SAP HANA A  HIBHEGSMEER—REL  WEEMEAZ HANA ERERF | BIZR
R FEDER 50% ARIT—E3 2 E HANA TEFE AR

Where SAP HANA Software Is Contractually Restricted to Standalone Use.

#E SAP HANA BXEEZ 1RSI 4B BEAMER T

Standalone Use of HANA Platform Edition. SAP HANA Platform Edition may be Used with an unlimited number of Data Sources, such Use
being subject to the Standalone Use restriction and the applicable Licensed Level. SAP HANA Platform includes the following Runtime
Software: SAP HANA Data Warehousing Foundation Option, Smart Data Access and SAP Smart Data Integration. Use of SAP Smart Data
Integration is limited to use with Smart Data Access in data federation scenarios. Licensee may use Smart Data Access to query data from

any data sources, provided that Licensee’s license for SAP HANA, Platform Edition has been appropriately sized for all such data that is
queried and joined with other data sources via Smart Data Access.

HANA (FE£4R) FIZREEH. SAP HANA (F&HR) HERBIBETRBENER KR  LEFERZIERERRHNEBANSBRAMRERR.
SAP HANA (FE&R) E4ETHIITREREAL | SAP HANA Data Warehousing Foundation Option. Smart Data Access #1 SAP Smart Data
Integration. A SAP Smart Data Integration ERRM7E & # B & 1EFE P EEEA Smart Data Access. #HIZ#EABFHEA Smart Data Access &
MR AIERRRNER | BRI AL SAP HANA (FE1R) REEEREEHRE  BERANLRMAESHERLIKER Smart Data Access
A Z HAthE H KR

Standalone Use of HANA Enterprise Edition. SAP HANA Enterprise Edition may be Used with an unlimited number of Data Sources, such Use
being subject to the Standalone Use restriction and the applicable Licensed Level. SAP HANA Enterprise currently includes the following
Runtime Software: SAP Data Integrator (“DI”), SAP Smart Data Integration (“SDI”), and SAP Landscape Transformation Replication Server
(“SLT”), and Standalone Use of such runtime products shall be limited solely to extracting data from Data Sources into SAP HANA..
Notwithstanding the foregoing, an SAP Named User license will not be required solely where (i) data is exported directly out of the licensed
SAP HANA Enterprise Edition into Non-SAP Applications (as defined below) in an asynchronous, non-real-time manner and (ii) the use of
such exported data in such Non-SAP Applications does not result in any updates to and/or trigger any processing capabilities of any licensed
Software or Third Party Software. Notwithstanding anything to the contrary, if a runtime database is licensed for Use with the licensed SAP
HANA Enterprise Software, then Use of such runtime database to support the export of data from the licensed SAP HANA Enterprise Edition
Software in accordance with the immediately preceding sentence shall be limited to standard APIs provided with such runtime database. SAP
HANA Enterprise includes a runtime license of SAP HANA Rules Framework, SAP HANA Data Privacy Option, and SAP HANA Data
Warehousing Foundation Option. Licensee may use Smart Data Access to query data from any data sources, provided that Licensee’s license
for SAP HANA Enterprise Edition has been appropriately sized for all such data that is queried and joined with other data sources via Smart
Data Access. SAP Smart Data Integration is included as runtime software solely for use with Smart Data Access in data federation scenarios.
SAP HANA Enterprise also includes SAP IT Operations Analytics (so long as Use is limited to one node), and five (5) Concurrent Sessions of
SAP Enterprise Architecture Designer.

HANA (23#4R) AIZREEAE. SAP HANA (R%hR) MERFEERRBEENENKR  LEFERAZIERFERRHBANSBERAMRERR.
SAP HANA (f%4R) BRIEETHIHITREXEEE - SAP Data Integrator (ML T# 'DIly) . SAP Smart Data Integration (LA T#"SDI,) & SAP
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11.3.4

11.35

114

Landscape Transformation Replication {@R2s (WL T#SLT)) , TR B ERNBIERERNEBUERIFEEZERNFEIRZE SAP HANA,
BEFLBARE  LUTERERLETFE SAP IEEAFER | () EHEERIZHEZ SAP HANA (1R%hR) LIE £ SERNRA K EHZEIF SAP
EREX (ERMT), Uk (i) £LiEE SAP EAEXPHERALBEHMEN T gREMBESERE= AR RENREESEOER
MBmE. BEALBRMRE  MERTREEHERSEERAIZEZ SAP HANA (R £iR) S®EEER , BIRE L —aEFALERTREEH
EXERIRER SAP HANA (R ¥HR) MERELEME |, ERNEHILEERITEERENERNIRE APl SAP HANA (E¥iR) 2&—f@ SAP
HANA Rules Framework. SAP HANA Data Privacy Option 1 SAP HANA Data Warehousing Foundation Option Z $1/TRFEA1SHE. HIBHEA
#B{E A Smart Data Access BREMERICRWER , [BREIZE AR SAP HANA (fXhR) BHEEEHESHE  AERARLRFEEHER
LARKiEiE Smart Data Access SIAZ HithEHFiFE. SAP Smart Data Integration B FEMI i A TR GRS | HEERNEH A FEE DR Smart
Data Access HEC# . SAP HANA (%) EFE$E SAP IT Operations Analytics (/2R AR —E&TEE) L& SAP Enterprise Architecture
Designer A (5) & E B TIERSER.

Non-SAP Applications. Any software and/or applications, other than Software or Third Party Software, for which Licensee has secured an
appropriate license from an entity other than SAP, SAP AG, and/or any of its/their subsidiaries and/or distributors.

FF SAP [EFFEZ, RIEMBREN/RERERX K MEABRRE=ZEER  BHEEEACIIER SAP. SAP AG. F/EHEFAEF/HAEHELN
HERIGESMIRE.

Standalone Use of SAP HANA, Edge edition, advanced version. SAP HANA Edge advanced may be Used with an unlimited number of Data
Sources, and such Use is subject to the Standalone Use restriction and the applicable Licensed Level. SAP HANA Edge advanced currently
includes a runtime license of SAP Data Integrator (“DI”), SAP Smart Data Integration (“SDI”), and SAP Landscape Transformation Replication
Server (“SLT”), and Use of such runtime products shall be limited solely to extracting data from Data Sources into SAP HANA Edge advanced.
SAP HANA Edge advanced includes the license for 128GB of SAP HANA Dynamic Tiering Option with each licensed 32GB unit of SAP HANA

Edge advanced. SAP HANA Edge advanced includes a runtime license of SAP HANA Data Warehousing Foundation Option solely for Use
with SAP HANA Dynamic Tiering Option.

SAP HANA (Edge 4 , EBEIRE) #9E /. SAP HANA (Edge kR , #FEIRA) MERABRBRETRHENER KR , HEFRASINEERERAR
HIEAENSERNZEREHK. SAP HANA Edge advanced HATE$E—{E SAP Data Integrator (LU F# 'DIl,). SAP Smart Data Integration (AT
#8"SDI,) £ SAP Landscape Transformation Replication Server (LI T# "SLT,) RIITREEAIZHE | SITHHERNERERREERIERS
EFREEZE SAP HANA Edge advanced. SAP HANA (Edge kR , #BFEhRA) @& 128GB SAP HANA Dynamic Tiering Option & {E 1R
32GB SAP HANA (Edge hR , #REhRAK). SAP HANA (Edge hit , #FEhRA) @FE SAP HANA Data Warehousing Foundation Option BIA{THE

FRiBHE | SIBHEEIRAED SAP HANA Dynamic Tiering Option ¥ B {5 F .

Standalone Use of SAP HANA, Spatial edition. Use is subject to the Standalone Use restriction and is limited solely for the purposes of
analysis and processing of geospatial information of the following SAP HANA features and functionality: Core Database Services, Smart Data
Access, HANA Studio & Modeling, XS/XS advanced, DB Control Center, Multitenant DB containers, System Virtualization support, HANA
Decision Tables, Business Function Library, Building Uls, Developing SQL Scripting procedure, AFL framework (development & runtime),
Capture & Replay, HANA Cockpit, and Spatial Engine, as well as SAP HANA Data Warehousing Foundation Option. Licensee may use Smart
Data Access to query data from any data sources, provided that Licensee’s license for SAP HANA, Spatial Edition has been appropriately
sized for all such data that is queried and joined with other data sources via Smart Data Access. SAP Smart Data Integration is included as
runtime software solely for use with Smart Data Access in data federation scenarios.

SAP HANA (#ZEZEfEfR) A9 EREE. SERRZERGERARHEFR , BERARTS SAP HANA DIaEFN4H #0547 Bl h IR 20 ) B SR 12 A
i& : Core Database Services. Smart Data Access. HANA Studio & Modeling. XS/XS advanced. DB Control Center. Multitenant DB

containers. System Virtualization support. HANA Decision Tables. Business Function Library. Building Ul. Developing SQL Scripting
procedure. AFL framework (development & runtime). Capture & Replay, HANA Cockpit 1 Spatial Engine , &L & SAP HANA Data
Warehousing Foundation Option. #i%# AS{#H Smart Data Access BHETERIICRMNER , EEZRISH AR SAP HANA (HIEZEREAR)
EHEEFHESRE  BERARELRRMEEHAERLRER Smart Data Access A Z HithZE#%kFH. SAP Smart Data Integration B F&Mi A
BITREERERAS | HEEMR M E MBS EIR R Smart Data Access $EELE M.

If one or more limited use versions of SAP HANA (SAP HANA Runtime edition for SAP BW; SAP HANA Database Edition for SAP BW; SAP
HANA Runtime edition for Applications and SAP BW), and one or more of the following SAP HANA editions: SAP HANA Base Edition, SAP
HANA Spatial Edition, HANA Platform Edition, HANA Enterprise Edition (individually, “HANA Full Use Edition”), are licensed and deployed in

the same installation with shared HANA database tenants, then at least 50% of the installation must be used to operate one or more of the
HANA Full Use Editions.

# SAP HANA (SAP HANA Runtime edition for SAP BW. SAP HANA Database Edition for SAP BW. SAP HANA Runtime edition for
Applications #1 SAP BW) 2z — Bz £ {EHRREAMRA LR SAP HANA (EHEiR). SAP HANA (HEEZERIAR). HANA (FFER) 82 HANA (T %5R)
(LT 25 THANA SEEERAML) h2—E8 2@ SAP HANA fRA |, BiRELHEER —<E L |, HWEEMHEA2 HANA BHEMRF | BIRE
SR EDER 50% ARMT—EZ 2 E HANA TEFERR

SAP HANA DB Edition for SAP NetWeaver BW (“HANA DB for BW”).

SAP HANA DB Edition for SAP NetWeaver BW (LI F#"HANA DB for BW)

HANA DB for BW is a database licensed solely to support Licensee’s Use of SAP NetWeaver Business Warehouse (SAP BW) and Use is
limited to communications between SAP BW and HANA DB for BW. The HANA DB for BW license includes the following Runtime Software:
SAP HANA Platform and SAP HANA Data Warehousing Foundation Option.

HANA DB for BW A—3sREHE , EEEAXIEWIEH#EAER SAP NetWeaver Business Warehouse (SAP BW) , B & {# FR{ERNEST SAP
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BW £ HANA DB for BW ZR#EA. FARR BW #2# 2 HANA DB @iE T HIMITREEREES | SAP HANA E&7%1 AP HANA Data Warehousing
Foundation Option.

HANA DB for BW may support an unlimited number of Data Sources, subject to the applicable Licensed Level. SAP HANA Platform includes
the HANA Studio component. Use of the SAP HANA Studio component is limited solely to administering, monitoring and creating custom

views for the SAP BW instance. All reporting must be performed via the SAP BW Software or via custom views created using HANA Studio.
Such custom views may be accessed by SAP or non-SAP BI tools.

HANA DB for BW AIXERRBEMER KR , HEXERER ZZEBHRMBEH. SAP HANA Platform @& HANA Studio jtf#. SAP HANA
Studio st ZEMA , ERMR %A SAP BW $TERR , ETEE. BERBIBITHE. MARRKYESEE SAP BW BE2ziH A HANA Studio T
#iz BETHERET. ZFBITHERH SAP 23k SAP Bl TR,

All data modeling, loading, distribution, creation and extension of data structures, including tables andvirtual tables via Smart Data Access
used in HANA DB for BW must be performed via SAP BW Software.

FREEHZEREN. A, 8. EHEEZBINERE (8245 BW Z HANA DB #i8 Smart Data Access i f 2 SRR FEHHRE) N ASE
B SAP BW #RASZRHET,

SAP HANA, Runtime DB Edition for SAP NetWeaver BW (“HANA DB for BW”)

SAP HANA, Runtime DB Edition for SAP NetWeaver BW (L F# "THANA DB for BW,)

SAP HANA, Runtime DB Edition for SAP NetWeaver BW licensed by HANA SAP Application Value
HANA SAP Application Value #Z#2 SAP HANA, Runtime DB Edition for SAP NetWeaver BW

HANA DB for BW is a database licensed solely to support Licensee’s Use of SAP NetWeaver Business Warehouse (SAP BW) and Use is
limited to communications between SAP BW and HANA DB for BW. The HANA DB for BW license includes the following Runtime Software:

HANA DB for BW A—s &K E , ESEAXIEWSHEAER SAP NetWeaver Business Warehouse (SAP BW) , B &{# FR{ERNET SAP
BW E& HANA DB for BW ZEIE0EA. AR BW {2# 2 HANA DB S4E T I 1TRE FREReS -

(1) SAP HANA Platform;
SAP HANA F5& ;

(2) SAP HANA Data Warehousing Foundation Option,
SAP HANA Data Warehousing Foundation Option.
(3) SAP HANA Dynamic Tiering Option
SAP HANA Dynamic Tiering Option

(4) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator ;

(5) SAP Near-line storage for SAP BW (NLS for BW)
SAP Near-line storage for SAP BW (NLS for BW) ;

(6) SAP HANA Rules Framework
SAP HANA Rules Framework

HANA DB for BW may support an unlimited number of Data Sources and unlimited use of SAP Business Warehouse Accelerator, subject to
the applicable Licensed Level. SAP ASE runtime database includes a limited runtime license of SAP Replication Server, Premium edition to
be used only in conjunction with SAP ASE solely for disaster recovery purposes. SAP HANA Platform includes the HANA Studio component.
Use of the SAP HANA Studio component is limited solely to administering, monitoring and creating custom views for the SAP BW instance. All
reporting must be performed via the SAP BW Software or via custom views created using HANA Studio. Such custom views may be accessed
by SAP or non-SAP BI tools.

HANA DB for BW AT X{EF R &8 & R A RFFR 5 AR SAP Business Warehouse Accelerator , 3B IEZERA IS ERAIEE]. SAP
ASE #WITEFHAE#ETIE SAP Replication Server (TE#RhR) MARBITEEAIFZE  HIESBHES SAP ASE HALEZERKEERZHE—BM.
SAP HANA Platform & & HANA Studio t#. SAP HANA Studio st 2R , R %A SAP BW #{TER , ETEE. BEERBIBIIRE
. FTAHRRWEAEE SAP BW BESZEEA HANA Studio Mz BETHERET. ZFBITHER A SAP =3 SAP Bl TEHFER.

All data modeling, loading, distribution, creation and extension of data structures, including tables andvirtual tables via Smart Data Access
used in HANA DB for BW must be performed via SAP BW Software.

MAEEHZERET. BA. 8F. EHEEZEIIER (858 BW 2 HANA DB %8 Smart Data Access i A Z SRR MEHRRR) HLES
i@ SAP BW $REEZRHE1T,

Licensee shall pay additional license fees for HANA DB for BW in the event Licensee’s HANA SAP Application Value increases.

IR BIRE A B HANA SAP Application Value 1270 , BI#%%# AFERL BW 2 HANA DB X {1385\ iR E .

SAP HANA, Runtime DB Edition for SAP NetWeaver BW — Partial licensed by HANA SAP Application Value (“HANA DB for BW- Partial”)
SAP HANA, Runtime DB Edition for SAP NetWeaver BW — A HANA SAP Application Value 255\ #&# (LI F# 'HANA DB for BW- 843 1)

The license fee for HANA DB for BW- Partial is calculated on the basis of the HANA SAP Application Value for Licensee’s HANA REAB
Supported Software.

HANA DB for BW - Z34> 02 # & FIRIBHIZH#E A 2 HANA REAB X{EERRERY HANA SAP JERRE X BEETE.
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HANA DB for BW - Partial is licensed as a runtime database for Use solely in conjunction with Licensee’s Use of applicable Software and/or
Third Party Software, and solely to the extent such Software components are licensed by Licensee and subject to the Licensed Level for
HANA DB for BW-Partial.

HANA DB for BW - Si BRI AMTREREMNE , RREERTEREACAMNERREN/SEZARERRER  BEUEREAIRSIRENL
EEREE T AR |, 3% HANA DB for BW - 8> A2 B IRIREE.

HANA DB for BW is a database licensed solely to support Licensee’s Use of SAP NetWeaver Business Warehouse (SAP BW) and Use is
limited to communications between SAP BW and HANA DB for BW. The HANA DB for BW license includes the following Runtime Software:
HANA DB for BW A—sREHE  (ESEATIZEIZHEAER SAP NetWeaver Business Warehouse (SAP BW) , B & {# FR{ERMNEST SAP

BW Ei HANA DB for BW ZEI#0@E. FA BW $%# 2 HANA DB S3E T 5§17 RE R ERES -

(1) SAP HANA Platform;
SAP HANA 5 ;

(2) SAP HANA Data Warehousing Foundation Option,
SAP HANA Data Warehousing Foundation Option.

(3) SAP HANA Dynamic Tiering Option,
SAP HANA Dynamic Tiering Option.

(4) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator ;

(5) SAP Near-line storage for SAP BW (NLS for BW)
SAP Near-line storage for SAP BW (NLS for BW) ;

(6) SAP HANA Rules Framework
SAP HANA Rules Framework

HANA DB for BW may support an unlimited number of Data Sources. SAP HANA Platform includes Smart Data Access and the HANA Studio
component. SAP ASE runtime database includes a limited runtime license of SAP Replication Server, Premium edition to be used only in
conjunction with SAP ASE solely for disaster recovery purposes. Use of the SAP HANA Studio component is limited solely to administering,
monitoring and creating custom views for the SAP BW instance. All reporting must be performed via the SAP BW Software or via custom
views created using HANA Studio. Such custom views may be accessed by SAP or non-SAP BI tools.

HANA DB for BW A X EFREBEMEFIKIE. SAP HANA FFA 84 Smart Data Access 1 HANA Studio o, SAP ASE $fTRSER BRI ES
$& SAP Replication Server (TEfkhR) BIBERITREISHE , H{EHES SAP ASE FALLERBIEER 2 M— B, SAP HANA Studio T2 &
A, ERIRA SAP BW BTER  £TEE. BEEREYBEITHEE. MAERKLESE SAP BW BEEziEA HANA Studio T2 BETHRE
KT, HEBITHERTH SAP 53E SAP Bl TEFE,

All data modeling, loading, distribution, creation and extension of data structures, including tables and-virtual tables used in HANA DB for BW
must be performed via SAP BW Software.

FREEH2ERIEST. A, 8. BRERZEINER (245 BW 2 HANA DB i A 2 SR MEHRE) 190 A58 SAP BW ER2sk#E1T.

SAP HANA Related Apps
SAP HANA HHRERAER

SAP Enterprise Demand Sensing,

SAP Enterprise Demand Sensing

SAP Liquidity Risk Management, powered by SAP HANA
SAP Liquidity Risk Management (& SAP HANA Z£#4)
SAP Innovation Management

SAP Innovation Management

SAP Intelligent Business Operations bundle

SAP Intelligent Business Operations ZZE 4%

SAP Net Margin Analysis, edition for SAP HANA

SAP Net Margin Analysis (SAP HANA /%)

SAP Accelerated Trade Promotion Planning

SAP Accelerated Trade Promotion Planning

SAP Demand Signal Management, powered by SAP HANA
SAP Demand Signal Management (& SAP HANA #8/%)
SAP Enterprise Threat Detection

SAP Enterprise Threat Detection

SAP Supply Chain Info Center, powered by SAP HANA
SAP Supply Chain Info Center (47 SAP HANA #2#%)

SAP Customer Activity Repository

SAP Customer Activity Repository

SAP Promotion Management for Retail, add-on for SAP Customer Activity Repository
SAP Promotion Management for Retail, add-on for SAP Customer Activity Repository
SAP Sales and Operations Planning

SAP Sales and Operations Planning
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SAP Hybris Billing, pricing simulation
SAP Hybris Billing - ZE#4£F
SAP Tax Declaration Framework

SAP Tax Declaration Framework
SAP Fashion Management Solution

SAP Fashion Management #Z£ %%

SAP Hybris Marketing, data management
SAP Hybris Marketing - &# &8

SAP Hybris Marketing, segmentation option
SAP Hybris Marketing - E/E£5E

SAP Hybris Marketing, acquisition option
SAP Hybris Marketing - Br/Z&#5E

SAP Hybris Marketing, recommendation option
SAP Hybris Marketing - # &5

SAP Hybris Marketing, insight option

SAP Hybris Marketing - /755

SAP Hybris Marketing, planning option
SAP Hybris Marketing - A2/ 5E

SAP Audit Management

SAP Audit Management
SAP Sales Analysis for Retail, edition for SAP HANA

SAP Sales Analysis for Retail (SAP HANA /%)

Sales Order Allocation and Rescheduling on HANA
Sales Order Allocation and Rescheduling on HANA
SAP Predictive Maintenance and Service, technical foundation

SAP Predictive Maintenance and Service . #Z#iE#

Medical Research Insights
Medical Research Insights
SAP Assortment Planning for Retail
SAP Assortment Planning for Retail

SAP HANA Related Apps may be used with an appropriately licensed SAP Business Warehouse (BW) instance. Use of BW is limited to the
context of the SAP HANA Related App for reporting and analysis.

SAP HANA #ERAFE AT X AT EL @ & 24/ SAP Business Warehouse (BW) $\fTIERSEECE . BW ER AR LL SAP HANA #RAFE AR E1T
WEMS .

11.7 SAP HANA, Limited Runtime edition for Applications HANA Apps Only (“Limited HANA Runtime”)
SAP HANA , {8 HANA B 2 B AR REIATRERER (UL T TBRE HANA $TREER)

Limited HANA Runtime is licensed solely for Use with Licensee’s SAP HANA related Apps, and solely to the extent such SAP HANA Related
Apps are licensed by Licensee in accordance with the terms herein.

FR#H] HANA BUITREEXE RIRIEIBEBIRE AR SAP HANA HHRAERERXFER , BERREIRENRIBEA AR ERIZEN ER SAP HANA 18
FERER.

Runtime Software Rights. The Limited HANA Runtime license includes the following Runtime Software:

PUITRFATECREAEF). HANA IRFIBTER IR SIE T IISITREIEES |

(1) SAP HANA Platform;
SAP HANA 54 ;

(2) SAP Data Integrator (‘DI”);
SAP Data Integrator ("DI) ;

(3) SAP Smart Data Integration (“SDI”);
SAP Smart Data Integration ("SDI,) ;

(4) SAP Landscape Transformation replication server (“SLT”);
SAP Landscape Transformation replication server ("SLT}) ;

(5) SAP ASE and MaxDB databases;
SAP ASE and MaxDB databases;

(6) SAP HANA Data Warehousing Foundation Option;
SAP HANA Data Warehousing Foundation Option ;

(7) SAP HANA Dynamic Tiering Option;
SAP HANA Dynamic Tiering Option ;

(8) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator ;
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(9) SAP Near-line storage for SAP BW (NLS for BW);
SAP Near-line storage for SAP BW (NLS for BW) ;

(10) SAP HANA Rules Framework.

SAP HANA Rules Framework.
SAP HANA Platform includes the HANA Studio component. All data modeling, distribution, creation and extension of data structures, including
tables andvirtual tables Via Smart Data Access used in HANA REAB must be performed via the HANA Related Apps. Use of DI, SDI and SLT
is limited solely to loading data into Limited HANA Runtime or SAP HANA Related Apps. Data may be loaded from an appropriately licensed

Data Source via DI, SDI or SLT or via SAP HANA Related App interfaces. SDI may also be used with Smart Data Access in a data federation
scenario.

SAP HANA Platform A& HANA Studio Joitk. FREER ERET, 8h. EREHEZEINER (21 HANA REAB %8 Smart Data
Access fEFZ RRMELRR) 90 EEB HANA HEAFEFAERXRHETT. DI. SDI #1 SLT A , ERREEHHATIRS HANA BITEHA
B SAP HANA HHEERRENX. EHAR—EEEEEREMEMKIR , ££H DI. SDI 2 SLT i€l SAP HANA HEEEREXTEMHEA.
SDI IRAIEEH S HE S |, B Smart Data Access —RI{# .

Use of the SAP HANA Studio component is limited solely to administering, monitoring and creating custom views for the Limited HANA

Runtime database instance. All reporting must be performed via the SAP HANA Related App or via custom views created using HANA Studio.
Such custom views may be accessed by SAP or non-SAP Bl tools.

SAP HANA Studio st 2R , RN AAR HANA STREEREMEPTER  E7EE. EEREIBIRE. AAERKLEASE SAP
HANA tERAFE A2 =R A HANA Studio L2 BETHREIRET. ZFEETHERTH SAP 23k SAP Bl TEFH.

NLS for BW includes a runtime license of (a) SAP IQ Enterprise Edition, (b) SAP IQ Enterprise Edition-Very Large Database Management
Option and (c) SAP 1Q Enterprise Edition-Unstructured Data Analytics Option, which may solely be used with SAP BW.

NLS for BW @ IE T HIEITREEXIZME © (a) SAP 1Q (12%hR) ; (b) SAP IQ (B ¥iR)- B AR EHEEEEE ; 7 (c) SAP IQ (¥ IR)-JE#EELEH
SHTEIE (2158 SAP BW RBEFEMA).

SAP BusinessObjects Enterprise on Limited HANA Runtime. When used as a runtime database for SAP BusinessObjects Enterprise, Limited

HANA Runtime may be used (i) as a database for the Central Management Server (CMS) repository, (ii) as an audit database for the Bl
Platform, and (iii) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

SAP BusinessObjects Enterprise on Limited HANA Runtime. & £ SAP BusinessObjects Enterprise BISVITREER & #1ER: | [R&I HANA $14T
BEEZ R F{E (i) Central Management Server (CMS) #7FERMEFIE |, (i) Bl FAEM—ERRZEHRE | (i) SAP BusinessObjects Design Studio
runtime for SAP HANA TTHRITS.

The license fee Limited HANA Runtime is calculated on the basis of the HANA SAP Application Value for Licensee’s SAP HANA Related

Apps. Licensee shall pay additional license fees for Limited HANA Runtime in the event Licensee’s HANA SAP Application Value for the SAP
HANA Related Apps increases.

RIS A SAP HANA #ERBIFEATEXA HANA SAP Application Value 5TEFEH| HANA $THEHAISIES | EHISH# A SAP HANA HFEEFER
F22L# HANA SAP Application Value 3840 , BIKIZHE A FEEES ST IR G HANA BUITEFERIRIEE .

Licensee acknowledges that Licensee may have to install a Limited HANA Runtime-compatible release of the HANA Related App in order to
enable certain business functions or provide configuration as described above. Future releases of Limited HANA Runtime developed for Use
with SAP HANA Related Apps may not be compatible with current releases and may not be available via the respective SAP Support offering.
Technical migration from SAP HANA Related Apps to another release of the SAP HANA Related App to be used separately from Limited
HANA Runtime database and/or to another database offering may not be possible.

FEBITIF SAP HANA THEAFE AR X BEEZE I NIRF] HANA SITR B EHEMAZ SAP HANA 1ERABEAREXRA /B EEHMEN
AR5 IE B MR TR R K.

SAP HANA Base Edition
SAP HANA (EHEhR)

Use is limited solely to the following SAP HANA features and functionality: Core Database Services, Smart Data Access, HANA Studio &
Modeling, XS/XS advanced, DB Control Center, Multitenant DB containers, System Virtualization support, HANA Decision Tables, Business
Function Library, Building Uls, Developing SQL Scripting procedure, AFL framework (development & runtime), Capture & Replay, and HANA
Cockpit.

ZRFEMAMTFIN SAP HANA ThEEFI4F1E : Core Database Services. Smart Data Access. HANA Studio & Modeling. XS/XS advanced.
DB Control Center. Multitenant DB containers. System Virtualization support. HANA Decision Tables. Business Function Library. Building

Uls. Developing SQL Scripting procedure. AFL framework (development & runtime). Capture & Replay #1 HANA Cockpit.

Licensee may use Smart Data Access to query data from any data sources, provided that Licensee’s license for SAP HANA Base Edition has
been appropriately sized for all such data that is queried and joined with other data sources via Smart Data Access. SAP Smart Data
Integration is included as runtime software solely for use with Smart Data Access in data federation scenarios.

HIBHEARER Smart Data Access B ATERRIRENER , BREIBHE AR SAP HANA (B R) BHEEEFEESHE  BERAR RS
EHERDKER Smart Data Access A2 EME¥IZE. SAP Smart Data Integration B FEMHMI AT EASEE | HERNREHESHFEHR
B Smart Data Access BB fEMA.
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11.10

11.11

11111

SAP HANA, Realtime Replication Option.

SAP HANA, Realtime Replication &8

Includes the following Runtime Software: SAP Landscape Transformation Replication Server (“SLT”), SAP Replication Server premium
edition, SAP SQL Anywhere Advanced edition, and SAP HANA Remote Data Sync. Use of such Runtime Software shall be limited solely to

extracting data from Data Sources into SAP HANA or between multiple HANA database instances. Use of SAP SQL Anywhere Advanced
Edition and SAP HANA Remote Data Sync shall be limited solely to exchanging data between Data Sources and SAP HANA.

AIELITHITRER AL - SAP Landscape Transformation Replication {AIAR2§ (LU F#"SLT,). SAP Replication Server (TEf#khR). SAP SQL
Anywhere (EFShR) 1 SAP HANA min BRI RS . ERITRSEREREERE AEEERREF SRS IRRINE SAP HANA 57 28 HANA
EHESRTEE S RREERER. SAP SQL Anywhere (EFER) & SAP HANA Remote Data Sync 2 fd Fi B BIFEI£BR 2 Data Sources & SAAP
HANA fH & i 3

SAP Near-line storage for SAP BW and BW/4HANA.

SAP Near-line storage for SAP BW B2 BW/4HANA

SAP Near-line storage for SAP BW and BW/4HANA includes a runtime license of SAP IQ Enterprise Edition, SAP 1Q Enterprise Edition-Very
Large Database Management Option and SAP IQ Enterprise Edition-Unstructured Data Analytics Option. Use of SAP |1Q Enterprise Edition

and SAP 1Q Enterprise Edition-Unstructured Data Analytics Option is limited to a maximum of 32 cores each, solely for use with SAP BW or
BW/4HANA.

SAP Near-line storage for SAP BW Ei BW/4HANA &% SAP 1Q ({2%hR). SAP IQ (R #¥hR)- B A EMEEERIE SAP 1Q (R %¥h)-IFkEE
LEHSITRIBRRITRBRIRE. SAP 1Q (3hR) #1 SAP 1Q (iR -FFEBILEN T RENERARNREERES 32 AL , B{ERE SAP
BW 8 BW/4HANA B {E M.

SAP HANA, Runtime Edition for Applications and SAP BW

SAP HANA, Runtime Edition for Applications and SAP BW

SAP HANA Runtime Edition for Applications and SAP BW licensed by HANA SAP Application Value.

HANA SAP Application Value ###2 SAP HANA Runtime Edition for Applications and SAP BW.,

SAP HANA Runtime Edition for Applications and SAP BW is a runtime database (“HANA REAB”) licensed for Use in conjunction with

Licensee’s Use of Software and/or Third Party Software, and solely to the extent such Software components are licensed by Licensee (“HANA
REAB Supported Software”) in accordance with the terms herein.

SAP HANA Runtime Edition for Applications and SAP BW 2—B#\ITRSEXEHE (LT "HANA REAB.) , IZHEF IR A S EREEH/E
SHERER , BELUBIREARSIRENLLERIE T AR (LT "HANA REAB XiR#Ee,) , WEEFAH ZHRE.

REAB Runtime Software Rights. The HANA REAB license includes the following Runtime Software:
REAB Runtime Software 7/ : HANA REAB Z{Z a5 T HI TR RS

(1) SAP HANA Platform;
SAP HANA 5 ;

(2) SAP Data Integrator (‘DI”);
SAP Data Integrator ("DI) ;

(3) SAP Smart Data Integration (“SDI");
SAP Smart Data Integration ("SDI,) ;

(4) SAP Landscape Transformation replication server (“SLT”);
SAP Landscape Transformation replication server ("SLT}) ;
(5) SAP ASE and MaxDB databases;
SAP ASE and MaxDB databases;

(6) SAP HANA Data Warehousing Foundation Option;
SAP HANA Data Warehousing Foundation Option ;

(7) SAP HANA Dynamic Tiering Option;
SAP HANA Dynamic Tiering Option ;

(8) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator ;

(9) SAP Near-line storage for SAP BW (NLS for BW);
SAP Near-line storage for SAP BW (NLS for BW) ;

(10) SAP HANA Rules Framework.
SAP HANA Rules Framework.

SAP HANA Platform includes the HANA Studio component. All data modeling, distribution, creation and extension of data structures, including
tables andvirtual tables via Smart Data Access used in HANA REAB must be performed via the HANA REAB Supported Software. Use of DI,
SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software. Data may be loaded from an
appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be used with Smart
Data Access in a data federation scenario.
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SAP HANA Platform @& HANA Studio Joi. FiEEH2ERET. 8. EHEBZEINERE (815 HANA REAB #iB Smart Data
Access ERAZHERMERRE) HWEBEHA HANA REAB XIEHEEKH#EST. DI. SDI M1 SLT 2fER , ERMFEHHE AR HANA REAB
HANA REAB ig#k88, XA —ELBEEBENEREKIE , 60 DI. SDI 5 SLT i€ H HANA REAB XiE#EE M Emm&EA. SDI IRl
BEHEAIEESD | $BE Smart Data Access — R .

Use of the SAP HANA Studio component is limited solely to administering, monitoring and creating custom views for the HANA REAB

database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views created using HANA Studio.
Such custom views may be accessed by SAP or non-SAP BI tools.

SAP HANA Studio T2 , ER#% HANA REAB E#EHITERE  ETEE. BEERBIBTEE. EHRRYASEE HANA REAB
ZEEIETIRA HANA Studio 312 BETRERET. ZFEFTHRERA SAP 5JE SAP Bl TEFH.

NLS for BW includes a runtime license of (a) SAP IQ Enterprise Edition, (b) SAP 1Q Enterprise Edition-Very Large Database Management
Option and (c) SAP IQ Enterprise Edition-Unstructured Data Analytics Option, which may solely be used with SAP BW.

NLS for BW @E T FIEITREEXIZHE © (a) SAP 1Q ({2 %hR) ; (b) SAP IQ (R ¥IR)-BARENEEEEIE ; 0 (c) SAP IQ (BXIR)-FFHEELEH
SHTEIE (158 SAP BW BE(E ).

SAP BusinessObjects Enterprise on REAB. When used as a runtime database for SAP BusinessObjects Enterprise, HANA REAB may be

used (i) as a database for the Central Management Server (CMS) repository, (i) as an audit database for the Bl Platform, and (iii) as a
platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

SAP BusinessObjects Enterprise on REAB. EM{E SAP BusinessObjects Enterprise MIBAITRSEX & #1ER , HANA REAB TTF{E (i) Central
Management Server (CMS) #7FEMERIE | (i) Bl EEHM—ERZERIE | (i) SAP BusinessObjects Design Studio runtime for SAP HANA
THHEE.

The license fee for HANA REAB is calculated on the basis of the HANA SAP Application Value for Licensee’s HANA REAB Supported

Software. Licensee shall pay additional license fees for HANA REAB in the event Licensee’s HANA SAP Application Value increases.

HANA REAB RIIZHEE FIRIFHIZEAZ HANA REAB XIBEREEM HANA SAP FEARREXEETE. MREBIZE AN HANA SAP EREXEE
1@, BI#IZHEAFERL HANA REAB X {H4E5 MR HEE R,

Licensee acknowledges that Licensee may have to install a HANA REAB-compatible release of the HANA REAB Supported Software in order
to enable certain business functions or provide configuration as described above. Future releases of HANA REAB developed for Use with
HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP Support

offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as used
separately from HANA REAB and/or to another database offering may not be possible.

WIREAREDR , IR ATRELARENE HANA REAB 3K HANA REAB XIFEREEIRA , LMERUARSEEEINAESIR Mt DaiARR. St
HANA REAB XE¥XRR BB FFTF A HANA REAB REMAFTREREZMERIRAEE , BEBHEE SAP XEEmURERAER. AIRERE
HE U # HANA REAB XIZERESHEZBERH/H AL HANA REAB R ZE=AREBHHMRER , R/ HhEHEER.

SAP HANA Runtime Edition for Applications and SAP BW —Partial licensed by HANA SAP Application Value (“HANA REAB-Partial”).
SAP HANA Runtime Edition for Applications and SAP BW — HANA SAP Application Value #54'/&# (LI F# "HANA REAB-Partial ;)

The license fee for HANA REAB-Partial is calculated on the basis of the HANA SAP Application Value for Licensee’s HANA REAB Supported
Software (defined below).
HANA REAB-Partial Fi2H# % RIRIEHIZH# A Z HANA REAB X{EHEEM HANA SAP EREXBEEE (EEWT).

“HANA REAB-Partial licensed for Use in conjunction with Licensee’s Use of Software and/or Third Party Software, and solely to the extent
such Software components are licensed by Licensee (‘HANA REAB Supported Software”) in accordance with the terms herein.

HANA REAB-Partial {2 P HIZHABRREN/ZE=FHREGER , BEUEBEARSISEM L ERETH AR (U THE HANA REAB X
BEEE)  HEEFAXHZIRE.

HANA REAB- Partial Runtime Software Rights. The HANA REAB - Partial license includes the following Runtime Software:

HANA REAB- Partial #{77/F472k#2#£7). HANA REAB - Partial 2 2G5 T 5 $01T R HASRES

(1) SAP HANA Platform;
SAP HANA 4 ;

(2) SAP Data Integrator (‘DI");
SAP Data Integrator ("DI}) ;

(3) SAP Smart Data Integration (“SDI”);
SAP Smart Data Integration ("SDI,) ;

(4) SAP Landscape Transformation replication server (“SLT”);
SAP Landscape Transformation replication server ("SLT,) ;

(5) SAP ASE and MaxDB databases;
SAP ASE and MaxDB databases;

(6) SAP HANA Data Warehousing Foundation Option;
SAP HANA Data Warehousing Foundation Option ;
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11.13

(7) SAP HANA Dynamic Tiering Option;
SAP HANA Dynamic Tiering Option ;

(8) SAP Business Warehouse Accelerator;
SAP Business Warehouse Accelerator ;

(9) SAP Near-line storage for SAP BW (NLS for BW);
SAP Near-line storage for SAP BW (NLS for BW) ;

(10) SAP HANA Rules Framework.

SAP HANA Rules Framework.
SAP HANA Platform includes Smart Data Access and the HANA Studio component. All data modeling, distribution, creation and extension of
data structures, including tables and-virtual tables used in HANA REAB must be performed via the HANA REAB Supported Software. Use of
DI, SDI and SLT is limited solely to loading data into HANA REAB or HANA REAB Supported Software Data may be loaded from an

appropriately licensed Data Source via DI, SDI or SLT or via HANA REAB Supported Software interfaces. SDI may also be used with Smart
Data Access in a data federation scenario.

SAP HANA & @& Smart Data Access #1 HANA Studio Jti. FTEERZEIET . 8. ERBEBZEINER (8245 HANA REAB FifE
B2 HRNEHRE) HBEEB HANA REAB FIESEEREST. DI. SDI 1 SLT 2EH , ERNIEEHHEAT HANA REAB , 3 HANA
REAB MBS EH SR —ELEESZE 2 EH IR , #£68 DI. SDI 5 SLT si#€H HANA REAB XIEHEENE@MELA. SDI INAIEEHES
155t , 48 Smart Data Access — % .

Use of the SAP HANA Studio component is limited solely to administering, monitoring and creating custom views for the HANA REAB

database instance. All reporting must be performed via the HANA REAB Supported Software or via custom views created using HANA Studio.
Such custom views may be accessed by SAP or non-SAP Bl tools.

SAP HANA Studio so#2fEF , R %A HANA REAB EfEHTERE  ETEE. BEEREIBITEE. FEHRKRWYESEE HANA REAB
XIZERSIR A HANA Studio MLz BETHREREST. ZFBETHEEH SAP =3k SAP Bl TEFHR.

NLS for BW includes a runtime license of (a) SAP IQ Enterprise Edition, (b) SAP IQ Enterprise Edition-Very Large Database Management
Option and (c) SAP 1Q Enterprise Edition-Unstructured Data Analytics Option, which may solely be used with SAP BW.

NLS for BW ELIE THIMITREEXIZHE © (@) SAP 1Q (IR %hR) ; (b) SAP IQ (R ¥R)- B AR EH EEEEIE ; 7 (c) SAP IQ (R ¥iR)-FEiEBLEH
SHTEIR (E15EL SAP BW BEF ).

SAP BusinessObjects Enterprise on SAP REAB- Partial. When used as a runtime database for SAP BusinessObjects Enterprise, HANA

REAB - Partial may be used (i) as a database for the Central Management Server (CMS) repository, (ii) as an audit database for the Bl
Platform, and (iii) as a platform by the SAP BusinessObjects Design Studio runtime for SAP HANA component.

SAP BusinessObjects Enterprise on SAP REAB- Partial. &F{E SAP BusinessObjects Enterprise HIENITREFX & #1ER: , HANA REAB-Partial
"I A4E (i) Central Management Server (CMS) AFEMEHRE | (i) Bl TEM—EFEZEHE | (i) SAP BusinessObjects Design Studio
runtime for SAP HANA JTHBITE A

Licensee acknowledges that Licensee may have to install a HANA REAB-Partial -compatible release of the HANA REAB Supported Software
in order to enable certain business functions or provide configuration as described above. Future releases of HANA REAB-Partial developed
for Use with HANA REAB Supported Software may not be compatible with current releases and may not be available via the respective SAP

Support offering. Technical migration from HANA REAB Supported Software to another release of the Software and/or Third Party Software as
used separately from HANA REAB-Partial and/or to another database offering may not be possible.

WIS ATEDR | IS A TTREN AR SE HANA REAB HEH HANA REAB-Partial IEEREEARA , LUERUB S TS INAESIR Mt LitiARE, &
#8 HANA REAB-Partial 28RBS 18 E0 3 FAPTRA S A HANA REAB RAKRIMA T s B A ERTIRAEE , BEBIEE SAP X{EERIUBERER
FA. TTREEEENSHT HANA REAB X IEERBe TS5 5 2 SR AL F1/2 B3I it HANA REAB-Partial A2 £ = AEEEMEMIRA |, R/ EtEHEE

o
Terms of use for Twitter APl contained within SAP HANA, Enterprise Edition; SAP HANA, Runtime edition for Applications and SAP

BW; and SAP HANA, Information Management Option
SAP HANA (T2 %K) ; SAP HANA, Runtime edition for Applications and SAP BW ; B SAP HANA, Enterprise Information Management

Option Z Twitter API {s FIfEX

The following shall apply to SAP HANA, Enterprise Edition; SAP HANA, Runtime edition for Applications and SAP BW; and SAP HANA,
Information Management Option: Use of the Twitter API is subject to the Third Party Web Service terms contained in Exhibit 7 of these Use
Terms.

LUTE@ERR SAP HANA (%K) ; SAP HANA, Runtime edition for Applications and SAP BW ; & SAP HANA, Enterprise Information
Management Option : {§ A Twitter API F&iE FA A fE FRIEFRM 8% 7 AT & 55 = A MR ARFE IR

SAP HANA Information Management Option.
SAP HANA Data Management 5#I8

The SAP HANA Information Management Option includes Use rights for five (5) users of SAP Agile Data Preparation, on premise edition, IT
governance option.

It SAP HANA Information Management Option & & (5) {8l SAP Angile Data Preparation RFE ARAKIFE A ERER IT ESiEp0RE
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11.14 SAP HANA Spatial Engine.
SAP HANA Spatial Engine

Use of SAP HANA Spatial Engine is also governed by the HERE MAP DATA BY HERE directory terms, which can be located in Clause 6 of
Exhibit 5 to Section 3 of this SAP Software Use Rights document.

SAP HANA Spatial Engine 2 &/ , JRfEZZ| HERE MAP DATA BY HERE 5 &3k 2 #R&E ; LR ERAI A SAP SRESE RIS 3 1§
Z Mk 5 5 6 HER.

11.15 SAP Knowledge Accelerator Bundle for S/4 HANA and SAP Knowledge Accelerator Bundle for ERP.
SAP Knowledge Accelerator Bundle for S/4 HANA B SAP Knowledge Accelerator Bundle for ERP
SAP Knowledge Acceleration may be used to meet Licensee’s employee training needs and may not be used by or on behalf of any third
party. Notwithstanding any other provision of the Training Schedule, User license metrics of Knowledge Acceleration may not be transferred to

other individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is no longer employed by
Licensee, Licensee may transfer such individual’s User license count to another user.

SAP Knowledge Acceleration RATAZRMEHIBEAMETIEER , EFBHEAE=ABRRE=ZAHE. BE Training Schedule HIEfAIEAL
{&3X , Knowledge Acceleration MIfEAEIZEEE LB FEBHMA | AFERIBFEAETFIBEAFFFN Knowledge Acceleration TRk, &
FEATEHZEREREA  SREASSEZEAEREZERERERBETHEMERAS.
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12 FOCUSED BUSINESS SOLUTIONS.
RURBAE

121

12.1.1

12.1.2

12.1.3

12.1.4

12.1.5

If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions apply. SAP
Support for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current support
strategy and conditions found at http://service.sap.com/fbs/availability (inclusive of any successor site(s) made known by SAP, the “Strategy &
Conditions Site”).

ERERRHA ARMERAE (UTHEFBS 82)) , BIBEANHNIERIEGN. $¥ FBS IR Z SAP XIFEKIBEAN SAP XIEHEX
R, ERARRBERRITZRRMERFEMIEE , FFETIS TS : http://service.sap.com/fos/availability (E @ EEf] SAP M
B ML |, LUTAE SRR B EE ).

The Strategy & Conditions Site is hereby amended to include the following terms:
PRBS B REE R IBRT AR E T IMERK ¢
FBS Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or enhancement

pack) of certain SAP Software (the “Base Software”), which is identified on the Strategy & Conditions Site and must be separately licensed
and installed by Licensee.

FBS BRESAYE R RHENALIMEETE SAP MEE (UTHEEARHE,)) WIFERA (BNEITARA. Service Level Pack 1/ Enhancement
Pack) , AI7E "SREREAMEHHALE ) AT RAARA , BEZEA LAR MR T EZIRA.
In the future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available as part of

SAP Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different Base Software
requirements from prior FBS Software release(s).

SAP Z#&RIFEITREE FBS BERHIFIRAMA SAP IEM 8} , BAEHEREIG , SHFRATEE (a) WATRE. (b) XIEHMEBESHRAE
T/ () BRI RATHI FBS BRERARAH TR "EARER ER.
Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.

FBS sxE8m " E#E AN TIRFME B ABIE , FEitt SAP AIREREE,

Maintenance and extended maintenance for any FBS Software release is contingent upon Licensee remaining subscribed to, and current on,
payment for maintenance for the applicable Base Software.

E— FBS BREBARAM T EHE N IEEHR MAR | SREREANRIGHNRANITRXE , DURERN EARE #HEEAME.

In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or termination of
mainstream or extended (as applicable) maintenance on the underlying Base Software.

RIEAERT , £— FBS BEBARAR T#E F1IRFTHE MR | LUKBM T EASEE S T EMERIRTMHE NER) WIYBERKLERS

13 REPEATABLE CUSTOM SOLUTION (“RCS”) SOFTWARE.
REPEATABLE CUSTOM SOLUTION ("RCS,) #g&

131

13.2

13.3

13.4

13.5

The RCS requires, as a prerequisite to its Use and installation, a specific version (such as release, service level pack, and/or enhancement
pack) of certain SAP Software (the “Base Software”) which is identified by SAP, along with specific Use conditions under
https://service.sap.com/rcs/availability RCS Strategy& Conditions Site and/or the Documentation. Licensee shall be responsible for licensing
and installing the appropriate database software and for ensuring that the database license is sufficient to use the RCS.

RCS M B RENAKEE SAP HAMETE SAP B8 (UTHEEARRKE,)) WEERA (BN%ITHRA. Service Level Pack #/8
Enhancement Pack) , B ZE:&1E RCS SRE&EL{EM#8uG https://service.sap.com/res/availability FI/E 3R EE ARG, BIZEAEAE
BRENMREEENENERRRERE N EIRERLUERA RCS.

RCS is not SAP standard software and in its current state a RCS may not meet all SAP standards including but not limited to language or

country version, available version, supported operating systems, or database. The RCS is available only to a limited number of SAP licensees.
Licensee must fully test the RCS before using it in live operation.

RCS ik SAP {Z##EE , B RCS WERIKETRELRFEA SAP F#  SFEATRNESHERRA. IEHNEXRRKEME. RCS
EERANARKE N SAP HIREA. HEEALELERS R RCS , AREFERANTRGEX.

The standard language in which the RCS and its Documentation will be provided is English. Remarks in the code will not be translated. SAP
reserves the right to release individual versions of the RCS or its Documentation in additional languages.

1Rt RCS MIAXHMIREEEARX. BRBHMHEETEEAME. SAP RELHEMEES 1T RCS BRI MASE 1.

Only end-users for which the Licensee holds the Named-User licenses for the Base Software are permitted to use the RCS. Licensee must
ensure that (i) it has all the necessary licenses for the RCS to be able to operate and that (ii) all the systems on which the RCS is to be
installed have the necessary Base Software release and support packages available.

REGEEREANGEAEERAGRRNIEEAFRPREZERAESEMFER RCS, MIZHALERR () HAMBLERN RCS 12# | ArETEE R (i)
R# RCS MAMARMEALEN T AEATBRANZIEES.
Special support strategy and conditions apply for RCS Software. SAP and Licensee agree that Support for RCS Software shall be provided as

set forth in the applicable SAP Product Specific Support Schedule for RCS found at the RCS Strategy & Conditions site:
https://service.sap.com/rcs/availability.

HEXEREIGEHERR RCS Biig. SAP MHIEEARE  EKLUT RCS REKEL{EH#MiE L@ A SAP Product Specific Support
Schedule for RCS SRR # RCS #i2 %1% : https:/service.sap.com/rcs/availability.
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13.6 SAP has no obligation to transfer any functionality licensed under this agreement into SAP’s standard software, nor shall SAP be obliged to
make the RCS compatible with new releases or versions of the Base Software.

SAP BEBIIA SN T IRERIE IR E] SAP MIREREET | SAP th R WGE RCS HMERIBBHHT RITIRASRARER.

14 LINE OF BUSINESS PORTFOLIO
EBRREs

14.1 SAP Visual Enterprise.
SAP Visual Enterprise

14.1.1  SAP 3D Visual Enterprise Generator, SAP 3D Visual Enterprise View Edition Generator and Optional Add-Ons. The SAP Visual Enterprise
Software (f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free download components
(collectively, the “Free Download Components”). Please refer to http://www.righthemisphere.com/oslicenses.html for certain notices relating to
the Free Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed SAP Visual Enterprise
Software solely to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual Enterprise Viewer
software is made available to Licensees of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual Enterprise Author
software at no additional license fee.

SAP 3D Visual Enterprise Generator. SAP 3D Visual Enterprise View Edition Generator fZEM T, KIBEASHISHERN SAP Visual
Enterprise 82 (AT#& Right Hemisphere) AIAE A & ELE=AHRMRBBER/BEMEE TEHTH B RETHTH.). NRFEAREETHT
e ERER |, 28/ http://www.righthemisphere.com/oslicenses.html. BEMEH E b8 RIBE , #AG1EIS# SAP Visual Enterprise EiE2Es
HIEMERKEE 2 EAEA |, SETIE SAP I5AEAEE#E. SAP Visual Enterprise Viewer XSS {2452/ Visual Enterprise
Generator. Visual Enterprise Access ¥/, Visual Enterprise Author ERBERIIRIRHEAN , FUKERZESMSHE A,
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Exhibit 4 - Pass Through Terms for Third Party Databases
gk 4 - E=FEHE 2 EFHER

SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has acquired the
requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database vendor.

SAP BXfEEENEERN SAP ¥R , BRIIEAEAEHNERAREEEEHANGLEREESN R SRAERETEERENENER. HERM
ERIMHIEEH ERE.

Conditions for the use of ORACLE® Database Software when licensed from SAP
[ SAP I%§ ORACLE® ¥ ¥ S ME A REY

1. Copyright
=R

1.1 The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.
Oracle BREEHIE R Z/EH#E A Oracle Corporation, Redwood Shores, CA, USA &3IfiA.

1.2 Third party database applications for system administration, monitoring and management may directly access the Oracle database.
ARRREE. EEREENEZAENEEREXGERERFI Oracle BHE.

1.3 The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data processing
which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual authorized by the
customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support third party database

applications which only interface with them (example: via RFC, BAPI) Third party database applications or new functionality or new applications
which may directly access the Oracle database or indirectly access information contained therein are not allowed.

EFEREfERAE SAP $ASHERAAI Oracle #i8 , MEARBEAREASANENEERE BN , SBEFE=AEREWFIE  FIIRERE. HERRER
HiERE. &F. SREFRENE=SMEA. RFEFT SAP BElEI MG, HEREX K HAXEEEALBMERZITE (BIMNER RFC.

BAPI) ME=AEHEERAERX. EFNHFATEEFR Oracle EHESMEFNETMAELEANE=AEHEEREX. FHUEERFERER.
1.4 The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is
prohibited.
EF{ZEA Oracle R iERIGBEL S BRESEMNF AR, FILHE Oracle EIRIGHFE.
1.5 In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the extent
that it is expressly permitted by applicable law.

FEMREZRERAE  FRE (BERR) ERBEREZAXRN  SUNEFTEEHR. iRz Oracle BRSETERTE.

1.6 The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby undertakes
to adhere to all regulations of the US Department of Commerce and the American export authorities.

Oracle RERAMNEFCIEEEZER. EFEIARETEBRMEIRER L ORBEMHABEHRG.
1.7 The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass transportation or
medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.

T 1515 Oracle MEGFIERE. 4 &, FHISNEEZEER. ZhXE. ARERIESERRH2AE  RIELBEFERARNEEIMERERZA
=,

1.8 The customer is not entitled to receive the source code for the Oracle software.
B FEMEEEUR Oracle BXR2 2 [RIAHE,

2. Other Conditions
HE by

2.1 The publication of benchmark tests for the Oracle software is not permitted.
45847 Oracle BRESAYE B,

Conditions for the Use of the Microsoft SQL-Server Enterprise Edition
Microsoft SQL Server ({2 3¥KR) B9E BEEH

Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
Microsoft SQL Server B SAP BHEH L IFHEH

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL-Server when licensed by SAP” apply to Microsoft SQL Server Enterprise
Edition version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Enterprise Edition
licensed under an agreement with any SAP entity or SAP authorized reseller.

FEEE  ATE SAP 2H#2 Microsoft SQL-Server {3 F{&# @AM 2014 Kk Microsoft SQL Server (R E4R) (RERERAE) , SIEHFISHER LR EH
SAP Efgml SAP IR B E M2 &HEEH Microsoft SQL-Server (123hR) 121,

For the purpose of this Section “Integrated Application” shall be defined as SAP software integrating the Microsoft SQL Server Database.
SHEAF 2N, "BRAERRERX I EEEA A Microsoft SQL Server B [EH) SAP #iEE .,

The Microsoft SQL Server Database may contain the following software:

Microsoft SQL Server B EREE T HIERES

“Server Software” provides services or functionality on your server (your computers capable of running the Server Software are “Servers”);
MAMRZEERES, | EEERAENMARSE LIRERBESTIEE (RS TERFURENSIKE S TRRE) ;

“Client Software” allows an electronic device (“Device”) to access or utilize the Server Software.

MEAEREEE  RFEFEE UTHEEKE)) FREAF ARRSBHKE.
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1.1

1.2

1.3

3.1

SAP Software Use Rights (DUAL) zhTW.v.4-2017

OVERVIEW

s

Software. The software includes

Big. ZReaiE

server software, and

fAR#FERE | LK

additional software that may only be used with the server software directly, or indirectly through other additional software.
EREERRARFREERAZENSRE | SHEE R MRS R 2N TR,

License Model. The software is licensed by SAP based on the unified solution and the number of users of that unified solution.
BEER. TR SAP ENF—MRAERZM—MRAEZEREUMETRE.
Licensing Terminology.

REME

Instance. You may create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of
the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

WITER. ATRERNRERRERFN  NAEIREE HTER . 4 FAUESEEARARTERRELIREZHTER. K&K
REZ @R MEEREZ HITER..

Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

BITHTER. HRRESATERISTH—RSIEES , AA "RTREMITER.. RE—RRJTRTER  THAKRTRERNTH
S  ERAFEWTZIITER  BEIFEBHEEEALE.

Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

EXRMIRE LI THOSEL). "MEXR#FIRE R OSE, 1715 :

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

EERFPTERMESIMRES | HESH EUEMAXERS) FERFERTERNSISEES  BREARSEZS Y (TEEMAERE
LLHIME— S RIHE) SLEREEERE | UR
Instances of applications, if any, configured to run on the operating system instance or part identified above.
@R EMPTR LR ERRFEANITERIEN S LHEARXHNITEE REMEE).
A physical hardware system can have either or both of the following:
BERERRFAIGEEF TP —ERE  AMESHE -
one physical operating system environment;
—EERFERFIRE ;
one or more virtual operating system environments.
—RZEERBEEERRRE.
A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to

run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

BRFERMBREREREAERPITRERERRE L. ARNITERE BRI ARIRHERESRE (120 Microsoft BB s
i) BEERFBITER | FEABREXRRRREN TS,

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.
ERERRFRERFRERELPITRER FUEMAER ) ERRFL,

Server. A "server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate server.

fFREE. "RARES. RIGREOMTERSFRUIENBRIFR K. BRI BIER T EERAEBWRARES.

Server Farm. A “server farm” is any data center or group of data centers owned by you and under your day-to-day operational control.
FRR#EH. "FERSES RIEEE L EEERREEET 2 EAEET LS BIEH O,

Unified Solution. A “unified solution” means a software application licensed to you by SAP, which includes the software licensed under this

agreement, adds significant and primary functionality to such software, and may include software acquired from a third party delivered and
licensed by SAP.

M—BRAR. "H—BARAFEIRIE SAP RETGIHRBRERES K MESEERAGNTEEIER  MENRERRCEETRTEYE,

BRTaEBIEH SAP R ERRERE=AMFz&EE.
USE RIGHTS.

SRR

Your rights to use the software are set forth in the license granted by SAP to you to use the unified solution at specific site(s), to run your internal
business operations (including back up and passive disaster recovery), and to provide internal training and testing for such internal business

operations, unless and until such license expires or is terminated.

EERERE 2R, REN SAP HEFAEREMMERR—FRAR. PITEHNANRREBLE SEFRONEBXEFER) , TLaantASBRBEE

RIFEAINERIAHAZRER , ERREEHRERESILE.

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
BESMBEER B/ R

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the unified solution and
only as part of the unified solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction with any

Page 88 of 161



3.2

3.3.

3.4

3.5

3.6

software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software application. The
foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. For clarity, you may use tools
provided as part of the unified solution to create new tables during the unified solution set up and/or customization so long as the resulting tables
will only be used with and/or as part of the unified solution itself.

PITRE R ZIRE AR, ATBN TR R ZMREA R EERARER —BRAEFRITH—BRAE. BHEFRTEAR () FAREFHaEReE
AERX , (i) BEFEENE—BRAEZEMRBEAEX. ENERREERER R/ (i) FAAEBNERERREX. T8 , fdERERE
LEFERATREURRECREITEDARS. A%RE  GEEAMRBRZIEAR—MRARZ -8 , UMEER—BRAEBIR/HETH
LEARE |, iR EFSHRBGESEFE—BRAEAAR/EHFLE—

SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps. You may
only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item. Your use of Bing
Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy
Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item. Power View E2 SQL Reporting Services Map ltem —#& & & Bing Maps ZEH. &a{E#E
F# M/ Bing Maps FRiR#t 2 WA , 457 Power View 8 SQL Reporting Services Map ltem W22 #HEE. /A Bing Maps IKfE
go.microsoft.com/?linkid=9710837 H1#4 Bing Maps #&i{# A& #EERF1 go.microsoft.com/fwlink/?LinkID=248686 F#J Bing Maps FEFAMEE B Z $93R

Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if and for so
long as the software is only used with and as a part of the unified solution.

RiFRSRES AR ERARSEEIEARE. MEEREZERBERRKE—BRAAZTHAAAR—BRAEZ—EH  ERASERARRFEAREERR
sz ARBAER.

Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to you, including
but not limited to network management, application management, or data center management services (including operation, maintenance and
control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the unified solution on servers owned,
operated, maintained and controlled by the outsourcing company, provided that: (i) all such server hardware on which the unified solution has been
installed is and continuously remains physically dedicated to running the unified solution solely for the benefit and use by you and (ii) you have
entered into to a written agreement that protects the unified solutions and the software on commercially reasonable terms. Regardless of the
physical location of the server hardware containing the software, you remain fully responsible for all of your obligations under this agreement,
including any unauthorized use or distribution of the software that results from any act or omission of the outsourcing company. The outsourcing
company must agree to the terms of this agreement in a signed writing. You may only grant the outsourcing company access to the software in
order to perform operational and/or support services (including but not limited to software maintenance, patch updating, integration, etc.) for you,
and the outsourcing company may not access or use the software for any other purpose.

FEHATE., BRERHEERBAZTEBRBFHEEZEZARESH  SFRETRR  HEREE. ERERAEEAREPOEERRS (SEHBEDD
ZIRARZREERS | EATIRME. MEEEG (THEQNF)), B¥H— AT ERES B AARTEENCARRS. BE. #HBRES2ARSEL B
BIRR : () ZH—MRAEMRELMALFEMRSFER  NHREFEATHABEATTA , BERARWTR-BRAE ; & (i) CEZITHES
EEELBEAENERESH  UWRER—MAAEZERR. BERSARRIARBERAELAR , SERERASHFARREHERT EF%%
EE  2ENELRNHREREATARNRAAMBMNEMAREREERASRMG. HNELRVARELRSHZHE  fHEELZE. CEGREE
TRERIBIERT (BEETRNREBHE. BREYH. BE%) SHENERIER  REFNALT , BASATFE ﬁ&ﬁﬁ%ﬁmﬁmiﬁ
.
Virtualization. With respect to any server for which you have acquired the requisite licenses, you may run any number of instances of the server

software in any number of physical and/or virtual OSEs whether on servers within your server farm or on servers owned and managed by an
outsourcing company pursuant to Section 3.4 (above).

HE. FNCERSLEREZEAMARE  SEETMRE2ERR/HER OSE L, #TRARFEREMBE 2 HTEE BRI EERARES

ZARFE LR D ATRESE 3.4 15 (L) MiEFHEERZFAMRSE L.

Fail-over Server. You may create and maintain passive fail-over instances in a separate OSE for temporary support on a server other than your
production server, whether on servers within your server farm or on servers owned and managed by an outsourcing company pursuant to Section
3.4 (above).

BREBEARE. SAEERN OSE L, AGFBENEEARSG LETERIE  BUT#BFEIEEBEITER  ERRTCERRSBIEZMA
AREF LB A FARIESE 3.4 & (L) MiEHHEEE 2 ARSI L.

THIRD PARTY NOTICES. The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in
this agreement. Notices, if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called

or referenced from this software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of
Use: www.asp.net/ajaxlibrary/CDN.ashxthat program.

F=EHEM. REMEESAEZAER  MKBEXZA Microsoft (IIEE=A) {ZG%;Z!SA%‘JZ{I%E#H*E%M HRE=ZAEXZEM (NF), MIE
TR, ERBUEBEZA. 5 BARRIER. EXRFEIAZEMEZAENE  RAEEXEXZEZAEETE  MIE Microsoft , FBR
ASP.NET Ajax CDN f#FR{&sX : www.asp.net/ajaxlibrary/CDN.ashxthat program.

INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
HEPRRARRARTS. Microsoft IRILIBEREASHOMISHERRARTS | (B34 B T RERE RS S S U S Lo AR TS

BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test
of the software. However, this does not apply to the Microsoft .NET Framework (see below).

HERR, BEAFTLASEDNE Microsoft ZBEZE  ARRASE=AZEEMREELMNHENOER. KM , EHEFBEAM Microsoft .NET

Framework GE8 R TX).

.NET FRAMEWORK SOFTWARE. The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms
for Windows apply to your use of the .NET Framework software.
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10.

11.

12.

13.

14.

15.

NET FRAMEWORK XE#. #8474 Microsoft .NET Framework #28 , 1t#kE& A Windows Bk . Windows BYismeesammn e

.NET Framework #B&a1E .

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING. The software includes one or more components of the .NET Framework (“.NET
Components”). You may conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those
components, provided that you comply with the conditions set forth at go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other
agreement you may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of
benchmark tests it conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK E#ERIE. B8O E— L E NET Framework 7T (LT .NET sti)). & ‘IerihEﬁ_hm#‘rifM-‘rW*BE Al
o, WEREETFLUTHUREGE  GARBE S EE L n ST M ELE R Z#E R | go.microsoft.com/fwlink/?LinkID=66406. &% f&a]
Microsoft sTAEREMEH , ZEBE L IEREERFLER |, BN Microsoft #H¥HGELER NET THBREZEMBIT ZEER/G , Microsoft D’]‘?F’rﬁ

BB EEEARZHER FHRZ Microsoft IRESFERT go.microsoft.com/fwlink/?LinkID=66406 Z f&{).

SCOPE OF LICENSE. The software is licensed, not sold. Unless applicable law gives you more rights, SAP and Microsoft reserve all other rights
not expressly granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical
limitations in the software that only allow you to use it in certain ways. You may not

REEE. RAICEESR  MIEREER. REREZZETEESHEF , SAP 0 Microsoft 15’:%2&@%@*5)3%*%%2—5]&1&%%\ (LIRS S
fhtEF. EERL  BYEETEMKEHRMRG  SLERFERFELUFEAXEREE.

e work around any technical limitations in the software;
R BERS AV AR MBRE

. Iritre]\q/i::-;;ingnglneer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
ETERTRE. BERREEZEE  RE (BERR) SRR EANEF TR, BRI,

. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
HEBBARASHREZHREARE  SHERH LNV ERERIAFZEIRKE ;

. publish the software, including any application programming interfaces included in the software, for others to copy;
ARLERR (RERETENEMEREXZENTE) A 8"

e  share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
A LU th A B E RS T A R RS TIRE ARSI 2 XX . XFEHFR

e rent, lease or lend the software; or
W, FRME. SHfELEREE ; =

. use the software for commercial software hosting services.
{3 FA L BR B SR P SR ER AR ST B AR TS

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software.

ERREBR. F/Me. ERIERSEEKEAZ Microsoft SLEIRMEMEMIMR. BR. EFHE. BB KMAHMTIESEE  SESEE
FERTREMERAR.

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.
TR E L EFALLRERHERN | ETRPEFAESEFNZEE ZRIEREKETREE Microsoft HHI S H it BE 2 H#A.
BACKUP COPY You may make one backup copy of the software media. You may use it only to create instances of the software.
FEREER. ERIF—PERERNFERIR. SEGERAZFEARIAREITGROMTER.
DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your internal,
reference purposes.
Xt BREFNEEMIATEENEIOAR  EFEEXKHLAREATNSE AR,
NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for Resale.”
TREEHRE. CTFEREERANFRIEFEEE, 288,
ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do
not know Whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

KERRE. CLESEARLEEAE 5 TRERETA RER BTAE KR, NRETHEECREBR AKLERAE,  #FBR

www.microsoft.com/education ;8508 F EEI/# =/ Microsoft BAfRE .

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it and this agreement directly to another end user as part of a transfer
of the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the SAP solely as
part of the Unified Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software. The
first user may not retain any instances of the software unless that user also retains another license for the software.

BEEFE=H. ENRERNH SAP SEARIMHRENESRRKOERAEXNERERNES UTEH—RRAE)) B TEBIH—HRA
EMBAED  KEMYAERESHERERASHERERKEMRGERE. XRHEERAEVAXREARASHNERNER 2 ITARERREZTA
ZRTREETHER. REDUERETRERENEMIRE ST FRERBHTMAMMTESE.

EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and

international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For
additional information, see www.microsoft. com/exporting

HORE. HEEEEFEEEOERERER. GQASTERARKENMARARBEREEERER. ELEAFasHEOBMNM. RIFFERAER
#imA&Z RS, NFELER , FBE www.microsoft.com/exporting.
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16. ENTIRE AGREEMENT. This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement
for the software.
TEEE. FEHURAREX. EFREIHEREEERRS ZGX B HRENTESH.

17. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also
have rights with respect to the SAP from whom you acquired the software. This agreement does not change your rights under the laws of your state
or country if the laws of your state or country do not permit it to do so.

EERN. REHNRBREEEEN. EURKENRERMEAEZAEMERN WA R TREIGRERE TGN SAP ZHEF. MEEMIE

B EFAFAGHEETREMIEZRZEN , RGHEIREE AR,

18. NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE
SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND
MICROSOFT HAS RELIED ON SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH
USE.

TRE. FRRAETRE. SAP ERTRERRARETEGAE2EADRREARXREARXESGPIEAS , B Microsoft {&K#R SAP #4T

FERMAIFELECREES LERR.

19. NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE
SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

Microsoft FiZt{RE. EREERER (A) X&KiE , 5 (B) EMBFARENFEREEAENEAREHEMOTIRER , SERENH

SAP JBirigft , e E Microsoft , HA#E Microsoft.

20. NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft EFEEBTHERE. RERAZEARZRAHER , Microsoft MTFAREEARBITAREREIEARRENFEREEAERE
ARAEHM5IEREEEMAEFREEYE. Rt TEMRKBEEZRE | SFETRNBNRE2 €. TREAREHEREREHEEXRE
89, LEBREIIHER. REFERT , Microsoft ZREESEREM LB A+ (US$250.00) AR.

21. FOR AUSTRALIA ONLY. In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods
come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or

replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. Goods presented for repair may
be replaced by refurbished goods of the same type rather than being replaced. Refurbished parts may be used to repair the goods.

EEAREM. RABRS , "EY.RE Microsoft RHBIRREZKE. BAFRRMEKRENEZEE (Australian Consumer Law) FEHRZE
BAE. SHEREXREERSER  TEGEALHMSEAARRAIRTNRE. NRRMARATEZNGEENEREINEANE , AT
HEREERELREY. 2Bz EVELHERRE 2 BFENES K MIESLHR. EREEEEAMTNENE.

Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft. SQL Server 1 Windows & Microsoft Corporation 7 3£ & /2% H th B 5 /1t [ r0 5 M ESAE.

Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor

Microsoft SOL Server ZE4H Microsoft B; Microsoft €SB E TR REH

The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP software. All
Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software package or the license
agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product as an integrated part of an SAP
solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the functionality or performance of the SAP solution
with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP product does not contain a license for the integrated
Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-Server contained in this product and you will not receive a license
for such use unless you have acquired or otherwise have at your disposal the same number of client/server licenses as user licenses acquired for the
SAP software. By concluding this contract with SAP you represent and warrant that you have previously acquired a Microsoft license for SQL-Server end
users and to conclude a corresponding license agreement.

SAP #E&E & —2 Microsoft SQL Server , ER &S TE/FAILL SAP BEEMTH. FTE Microsoft Emi9R B IHERE T Microsoft ZHEESHIFTIR
E , WERBEMMREEREM T |, SEEMAL Microsoft SQL Server IIREE K. KIZEMBISNNZ | 155 SAP BRAEZBEERS5H Microsoft ZmAYINEE
AIRE G EJEE S Microsoft EMMINEEAEE, HiL , FTARM SAP 2R AEMEM Microsoft Em ZINBENMAHIRIRE , FEM SAP J3RfFR , M3k
Microsoft. SAP EmAEZES Microsoft ERIVIEE. Rt EFEAEREFBAERFERM Microsoft SQL Server , i B R E U EIHE T ILEE R RMIZ
# RFEEABFERERBTUEMAXEEERERE R/ RRBIZERE  (FAE SAP RBFIIGZERERE. ERE SAP STIAEHNNIRE
R TEEAEEHTREEMERAEE S SQL Server FAEE LT Microsoft 12# , Bt HENRESH.

When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is not
entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from an authorized
Microsoft distributor.
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& SAP X{1H SAP HEFEHIEAE T EEES Microsoft EMMWENMAR , RIHERAEEEMER Microsoft EmENRA , BRIERIFFEAEER
Microsoft 5 HEXR & 7 BR 1565 F 3 i /R AR B8 IR HE RO I B2 3R T
Conditions for Use of Third Party Databases with SAP Business One Software

8 SAP Business One BREE (R = & HERGH

Conditions for the Use of Microsoft® SQL Server™ 2014, Standard Edition (Core-based Runtime and Server CAL Runtime) Software
Microsoft® SQL Server™ 2014 (#R#&jR) (Core-based Runtime and Server CAL Runtime) ERBEfE R4

IMPORTANT NOTE: These “Conditions for the Use of the Microsoft SQL Server 2014, Standard Edition” apply to Microsoft SQL Server Standard Edition
version 2014 (or subsequent versions) not only for new licenses but also for any prior licenses of Microsoft SQL-Server Standard Edition licensed under
an agreement with any SAP entity or SAP authorized reseller.

EEEIE . A Microsoft SQL Server 2014 (HZ#EhR) HFAEH . BAR 2014 kR Microsoft SQL Server (HE#EhR) (BAMEMA) , QIEHIBE R AR EER
SAP BEEs SAP B EEM 2 AHIEREBH Microsoft SQL-Server (FZ#EhR) 1ZH#E,
These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the Microsoft

software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you received it, if any.
The terms also apply to any Microsoft

THREGERABTREZ Microsoft SIS < RIBERBARERBRAEHZEEA UTHEREA) BERBZOH , HEFR, SLERERRLE
MERRE | SIEEAKIIMREBHETEE MRANEE). EEEXTERRAREN

. updates,
2]

e  supplements, and
Microsoft B #f.

. Internet-based services
wmrRES. WRER
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to the Licensor.

IR | MRS ERARIE B A gk, LEEs |, BILIHA{EIRABE. Microsoft Corporation REERBRE %K (#iFE "Microsofty) EFEREEZREFEA

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO PLACE OF PURCHASE FOR A REFUND OR CREDIT.

EREE  RTEEITNER. MRETEZER  ARIERRE | SRR EEE R UGB REER.

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

THERBRERKBATESE ZEMEFRIER. WRKBAFTSEAIRRETIURIES | BIATIERSE.

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If this software is installed on servers or devices
running any supported editions of SQL Server prior to SQL Server 2014 (or components of any of them) this software will automatically update and
replace certain files or features within those editions with files from this software. This feature cannot be switched off. Removal of these files may cause
errors in the software and the original files may not be recoverable. By installing this software on a server or device that is running such editions you
consent to these updates in all such editions and copies of SQL Server (including components of any of them) running on that server or device.

EEE : SQL SERVER SERIIRAMBEBEN. HARKEARENFRRFREZERNIT SQL Server 2014 ZHTH SQL Server XIEMRA (FETH) , AEK
BREPUARENERENNRARFRAANFEERNE. AEDREERF. BRUEFESTRERUKERER  ARBERTRELER. &
THABRRRENIITREFRANFARBREE  ARCAEEHXFARBIERENITHRA SQL Server IRAFER (BIEHTH).

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SERVER YOU PROPERLY LICENSE.
MREBFTIRMEER , AHREBERGRENRARESE , S8A T,

1. OVERVIEW.
s

1.1 Software. The software includes
BiE. #ieaiE .

. server software, and

fRIARERERE , UK

e additional software that may only be used with the server software directly, or indirectly through other additional software.

EREEERFARFUEERZENRE  SREEEBE BN REERZENEEE.

1.2 License Model. The software is licensed based on either the:

B, R REs
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. Core License Model — the number of physical and/or virtual cores in the server; or

BROBHEN - ARFPUERR/SRERZOE =

. Server + Client — the number of operating system environments (OSEs) in which the server software is run, and the number of
devices and users that access instances of server software.

fRIRRSS + SEAEN - PITRMRFBERMIFERMIRE (OSE) B, URFIEARFRENTERMEEREFEREH.

1.3 Licensing Terminology.

REmE

. Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an
instance of the software by duplicating an existing instance. References to the “software” in this agreement include “instances” of
the software.

BITHEE. PITHRMNRTERREEFN  ISETHES "UTEE,. s, KNS AEREANTEEREIRE 2 HITERE.
AEHFIRR 2 "EEE BN IR 2 T ITIEEE .
. Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions.

Once running, an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from
memory.

BITHITERE. HRERACERENTHE-RLZERS , DA HTHRMITER). SE-RBRTITER THREAKESE
BRTEES  SRAFERTRITER  EIFEBHEERSLL.

e  Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

ERSEE LUTHOSE,). "FERMIREE, 5 "OSE, %15 :

(i) all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which
enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

(VEEZRFHTERNSBIEMS |, EH GEUEMAXERS) FERFERTERNSHIENS  BREAKSZS Y TEE
fER TR SR LR — 3R 5E) REBEERRE |, LUK
(i) instances of applications, if any, configured to run on the operating system instance or parts identified above.

(IS @R EMATR LR ERFRITERIER S LHWEREXHNITER NREHER).

A physical hardware system can have either or both of the following:

HEREEERRAREETIEST—BRE  IMESH

e one physical operating system environment;

—EEERERRMIRS

e one or more virtual operating system environments.

— RS EEREERRRE.

A physical operating system environment is configured to run directly on a physical hardware system. The operating system
instance used to run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization
technology or similar technologies) is considered part of the physical operating system environment.

BERAERRAMRREFEREAEEPTRERERRF L. ARITERE RSN AKRIRMERERR (5120 Microsoft & #EHiT
BARLURN) MAERRMBITER  TRAERERRARREN—T5.

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

EREERMREFEREABTNRER BUUAEMARER2) EERHKL.

. Server. A server is a physical hardware system capable of running server software. A hardware partition or blade is considered
to be a separate physical hardware system.

fFIARER. "AARZE RIGREANTARBIRENERIERAR. BRSNS NEERAEBNWERERRH.

. Physical Core. A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.
EEgb. ERROGREERRESRTIKD. ERREERIE—EXSEERKZD.
. Hardware Thread. A hardware thread is either a physical core or a hyper-thread in a physical processor.

ERATHE. BRI THRFREEREERPNERROSERITHE.

e  Virtual Core. A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core
is the virtual representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

E#RD. REGMRIEESR GUEMAREER) ERARP ZEEENEM. EERO RIE—ERSEERRTHEZERE
TR, EHE OSE ER—EmxSEEEZD.

e Assigning a License. To assign a license is to designate that license to a server, device or user as indicated below.
RIRE, RREEREERUTAXSRBREERIGERS. RESFERE.
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. Core Factor. The core factor is a numerical value associated with a specific physical processor for purposes of determining the
number of licenses required to license all of the physical cores on a server.

BOEF. mOEFRIBENEERREREROEE  ANYERERARSF LA BRI O RIRER.
2. USE RIGHTS FOR CORE LICENSE MODEL.
Bl R R IR AR

21 Licensing a Server. Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.

S FAREEE TR, AR LRTARBFRBARTERZA S AHETRNSERIRER , BRUT A S ERERIRIG %A
AR 2=

2.2 Determining the Number of Licenses Required. You have two license options:
BT R IRER. CHMEREEE
(@) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the

number of licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
go.microsoft.com/fwlink/?LinkID=229882.

fAEsE EMREZD. SRAHKBARSF EMMAERKOETEE. NRGRELRE  ARFHEESSENRARSF LHERBR O
B go.microsoft.com/fwlink/?LinkiD=229882 H#HE#% LA F 2 5kFE.

(b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you
choose this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of
virtual cores in the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual

cores is at any time mapped to more than one hardware thread, you need a license for each additional hardware thread mapped to
that virtual core. Those licenses count toward the minimum requirement of four licenses per virtual OSE.

{ERIEER OSE. EAMKBMITRRBFEKEBAEZARBANER OSE ETiRE., MRMTRZMEE  AHNEHITARBEERHE
MEEESR OSE , GRENMIREBENER OSE M2 EHMKOE , HLUBSMEAES OSE N REMREERAM. ttst , mEEM
EHFZROEE MR EED 2 EFRNITE  AIHEIZERZONESEMNERNTHRTE—NIRE. SLERREEER OSE
PR IR R AR BRI LLET 5.

2.3 Assigning the Required Number of Licenses to the Server.

KRB E R IR KRR

(a) Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number
of licenses to that server. The server to which a license is assigned is considered the “licensed server” for such license.
You may not assign a license to more than one server. A hardware partition or blade is considered a separate server.

MiatER. FIBFARBFAESVERERERE  COABRSMEMREITRIGEARSE. BERRENZARSRNAALEREN R
HERSE. . BFEH—RERREZS AMARE. ERSEIER IHERAERNFERSE.
(b) Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license

sooner if you retire the licensed server to which the license is assigned due to permanent hardware failure. If you reassign
alicense, the server to which you reassign the license becomes the new licensed server for that license.

EFER. HiRBEZSE  BHEB 00 XY HEFRZBEBREHOARE. T8 , BEEERKA MBI R EERISE0SE
RS , RIEREEFRIRZIRE. EFERRER  ESEROFARIHRAZREOTRERRSE.

2.4 Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to
determine the number of software licenses required:

BITARFHEOBTERE. CRTRARFBRENTERMER BRI BT RRRE R ERITE &R

(a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in
Section 2.2(a), you may run on the licensed server any number of instances of the server software in the physical OSE.

ks LWERZD. BRIZME 2.2() GRTAERIRFMERERNEEMAME  ETLUARRERRSFAORE OSE PIITRRH
EHRRSRREHITER.

(b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in
section 2.2(b), you have the right to run any number of instances of the software in that virtual OSE.

BRI EHE OSE. HREIE 2.2(b) FATREHERMFRIEBNEEREE OSE , BREAERER OSE PHITFRBEHRRHITHE
.

25 Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed
below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly,
or indirectly through other additional software.

HATENRBOHITER. SAUEEEREXEMNERIUER OSE PRITHURMAXER T I FRHEMIENERBRITER. BREE
RECA ARSI E R AR | SUEBH AR ERAS R R %A ERRS.

0O  Client Tools Connectivity
Client Tools Connectivity
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0  Documentation Components

Xttt

2.6 Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software
license you acquire.

EENARERRETFERLET RETHTER. SNCISHENKREIRE  THEE THIENETR.

(&) You may create any number of instances of the server software and additional software.

EA LRI R R ENRRFEE R AN RERITERE.

(b) You may store instances of the server software and additional software on any of your servers or storage media.

1] LATE (R AR AR A Bl R T i B2 L (R AR SRR BE R BB SV ERRE I BT B B

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of
the server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

AR AT B MEINFEFRARSEERENEEHITER | REBEMFTRRERE | TERTRRSBEERNITEEER (5
m, ERSERITERRGRE=7).

2.7 No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.

TEERERFIRE (CAL) HIFETER. RBELEZOBEER  GRTEEREAENEEN CAL , IAIFRENFIRBFHERT
fEgs.

3. USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
fRARES + {5 R A e AR A X RO (3 FRHE R

3.1 Assigning the License to the Server.

KR RIRG AR

(a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that
license to one of your servers. That server is considered the “licensed server” for such license. You may not assign the
same license to more than one server, but you may assign other software licenses to the same server. A hardware
partition or blade is considered to be a separate server.

MigtEIR. RERESENTARFSURBHEITHITERZA  SOEARRBERRGCHESARSE. RABRANHRLLEEEN
TRERRE. . ETFHRRA—MHRERERGZSAMARSE  AETHELMRERERREA—4FARE. ERSERNEERAES
HIMRIAR AR

(b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a

software license sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the
server to which you reassign the license becomes the new licensed server for that license.

EHER. HiRERERE2®  BEAB 00 XTEEFHZRERIRIEHOMAMRES. T8  FEERERKAREMARSERBE
RIETRE EFRRRERE. EMERIRER  EREROFARRIHEAZREOTRERKRESE.

3.2 Running Instances of the Server Software. For each software license you assign to the server, you may run any number of instances
of the server software in one physical or virtual OSE on the licensed server at a time.

HITMARBHRBOAITEE. HREERGARRIUENEERIRE G UERERRSZH—EERRER OSE HRFKHITTBHENMR
IREFE RSB TE RS,
3.3 Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly,
or indirectly through other additional software.

HATENRBOHITER. SAUEEEREXEMNERIUER OSE PRITHURMAXER T I FRHEMIENERBRITER. BREE
BECA RSN E L AN | SEBE AR RESM M A EE.

0O  Client Tools Connectivity
Client Tools Connectivity

0  Documentation Components

Xttt

34 Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software
license you acquire.

EENAERREFER LB RRETFHTER. ENCIRSHEMNKEIRE | B THIENETR.

(& You may create any number of instances of the server software and additional software.

AL R R ENRRFEE R AN RERITERE.

(b) You may store instances of the server software and additional software on any of your servers or storage media.

1] LATE (R AR AR AR Bl (R T i B2 L (R (R AR AR R BE R BB SV ERRE I BV TR B

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of
the server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
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R e T 5 B BB AT ERBF R R ENGERAWHITER | RIBEMAFHREERRE | TERTRRFZENTERIEN (B
m, EREERTEREGRESA).
3.5 Client Access Licenses (CALSs).
EEHAERTIRE (CAL)

(&) Initial Assignment of CALs. You must acquire and assign a SQL Server 2014 CAL to each device or user that accesses your
instances of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

Atk CAL. HNEERIMEFRERARSZEEITERNEAREXEAERE  BYARFIEREIR SQL Server 2014 CAL.
BRIBEHTEERAERNEE.

[1 You do not need CALs for any of your servers licensed to run instances of the server software.
AT EEREFAFTEERREMN CAL , ENATSITRIR IS SREEMNRITEEE.

[l You do not need CALs for up to two devices or users to access your instances of the server software only to administer those
instances.
EEFNENARSFTRENTEREHEEELITERZA  CEREVLERRASEESMMUFERER CAL.

[0 Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are
accessing instances of an earlier version, you may also use CALs corresponding to that version.

&8 CAL FIEGHFIRERERFARFUHEHITER  BELECEREFRMVAITER. NREGEFRREMMPITERE |
Hh R LA FR PR SR AR A Y CAL,
(b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any

user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to
access instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL &, CAL A/ EXERRGEAERARE. BNHKE CAL AHEAEREER—SRKE  TEHIRERRS LFIVRIRSRRE.
BRERE CAL AF—EREEREAEE  £EMRERARS LERERRRE. EAAHEREE CAL MIERE CAL.

(c) Reassignment of CALs. You may
EHFIRIR CAL. &5

0O  permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
HHEE CAL i —BREXAEFHERED —EKE  HEIERSE CAL REMFEREXKAERERS —MERE ; &

0O  temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary
worker while the user is absent.

ERREZESARN  DHEENEE CAL ENERGERARKE  NEAERER  KEHNERE CAL EFERNGERET,
4. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
BHYMBREER R/ AR

4.1 Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual OSEs on the server.

HATERLR. RESEHERTIAEERAITEARF 2 ERIES OSE PHITHRRSFEEHNITERS.

4.2 Multiplexing. Hardware or software you use to
SRMEW. TRAKETTIIRARMERSER

. pool connections,

HAER.

. reroute information, or

SEAENEE 2K

. reduce the number of devices or users that directly access or use the software

HOBEFRSERTEZZESTRAER

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
(BHBA SREH. R EE)) LRGN EHENIEAEERE.
4.3 No Separation of Server Software. You may not separate the server software for use in more than one OSE under a single license,
unless expressly permitted. This applies even if the OSEs are on the same physical hardware system.
THRSEFRB®E. REHERHN  BREIERMRBFREANE—FETHEE OSE , AIfEEL OSE MRFA—EERERRKFL
4.4 SQL Server Reporting Services Map Report Item. Power View and SQL Reporting Services Map Item both include use of Bing Maps.
You may only use the content provided through Bing Maps, including geocodes, within Power View or SQL Reporting Services Map Item.

Your use of Bing Maps is also governed by the Bing Maps End User Terms of Use available at go.microsoft.com/?linkid=9710837 and
the Bing Maps Privacy Statement available at go.microsoft.com/fwlink/?LinkID=248686.

SQL Server Reporting Services Map Report Item, Power View B2 SQL Reporting Services Map Item Z& ¥ & Bing Maps Z{# M.
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eI FRFER Bing Maps FriRHtZRA , B4E7E Power View B SQL Reporting Services Map Item A ZitbE#RFHE. #/H Bing Maps Ik
&= go.microsoft.com/?linkid=9710837 H# Bing Maps #&if{# FAEEFRF1 go.microsoft.com/fwlink/?LinkID=248686 $#] Bing Maps [&
FFEBHEZHR.

4.5 Included Microsoft Programs. The software includes other Microsoft programs listed at go.microsoft.com/fwlink/?LinkID=298186.
Microsoft is making these programs available to you as a convenience only and these programs are licensed and supported under their
own separate terms and policies. You may only use these programs in conjunction with the software licensed here. If you do not agree to
the license terms for these programs, you may not use them.

&M Microsoft 22z, BEEEIE go.microsoft.com/fwlink/?LinkID=298186 Fr5IliaE it Microsoft 23, Microsoft {22 LR K LA E
A, BLEARAEANBENIXEGRRRBER. SETHSLEARREERGRENERER. FETREELEXMBEIENR
ENFBERE LR,

4.6 Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the unified
solution and only as part of the unified solution. The software may not be used either (i) to develop any new software applications, (ii) in
conjunction with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a
standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables. For clarity, you may use tools provided as part of the unified solution to create new tables during the unified solution set
up and/or customization so long as the resulting tables will only be used with and/or as part of the unified solution itself.

MITRRRB AR, FTEEM TTI 2R A SRMEREAREMR—BRATHYTH—RRSA R, LHETFRTERAN () BAREMEH
HEBRERAER , (i) BFEanN—BRAAEZEMREBEAER. ENESRKBEER , R/ (i) FRAEBHRBERARER. T8
AIRERE A ZUEEERATEURRAEZREWTEDNRE. ARRE  CEEAMRBRZIEEAR—MRAEZ—MS  LUEEHK
—BRAEBRUR/BEFRCHM  BIHFRE  EMFHIREGERES—BRAEZHAR/BELAE RS

4.7 Use of Software Within and Across Server Farms. You may use the software on servers located within and across your server farm if
and for so long as the software is only used with and as a part of the unified solution.

RERFES AR EERSBETIEAERE. MEEREHRERAK—MRAETLAEAK—MBRATZ—HH , HRANSERRSFER
LiEERRS G2 AREAER.

4.8 Outsourcing Company. You may enter into an agreement with a third party that provides operational services or support services to
you, including but not limited to network management, application management, or data center management services (including
operation, maintenance and control of server hardware in a data center (“outsourcing company”) to install or cause to be installed the
unified solution on servers owned, operated, maintained and controlled by the outsourcing company, provided that: (i) all such server
hardware on which the unified solution has been installed is and continuously remains physically dedicated to running the unified solution
solely for the benefit and use by you and (ii) you have entered into to a written agreement that protects the unified solutions and the
software on commercially reasonable terms. Regardless of the physical location of the server hardware containing the software, you
remain fully responsible for all of your obligations under this agreement, including any unauthorized use or distribution of the software that
results from any act or omission of the outsourcing company. The outsourcing company must agree to the terms of this agreement in a
signed writing. You may only grant the outsourcing company access to the software in order to perform operational and/or support

services (including but not limited to software maintenance, patch updating, integration, etc.) for you, and the outsourcing company may
not access or use the software for any other purpose.

FNATE. GEERRHEERBIIBERBREZEZFEZEHN , SFEATRER  AREE. ERAEXEERBEFLEERYE (QEYH
B ID 2 ARSETERS | TR, MEEER (TAEaTL), IF—MRAAERESFEMAAERRENOATES. BE. HEHR
EHzARSFL  BAHRER : () ZM—BRAEFMREZHARERRSBER  DEUHFEACHARELERA  BERANYITH—#
RAE k() CEZITHGEHEEE LESENEEAYN  LREK—BRATHER. ERSARBRZARBERERAMN  EGER
ENAEHWARAREHER  ARSHER  8ENSLAFRHRBREMT ARG KRB EMREEEEASRG. NaXTBEAR
BEXREHNZHATE  EREELEE. CESHAGBRTRER/EBXZERY (QIEETRNREREE. GEEH. BE%) SRR ZER
BEFNANTF , BN AR FAEMNEMMBFRSERES.

THIRD PARTY NOTICES. The software may include third party code, that Microsoft, not the third party, licenses to you under the terms set forth in

this agreement. Notices, if any, for any third party code are included for your information only. Additionally, any third party scripts, linked to, called

or referenced from this software, are licensed to you by the third parties that own such code, not by Microsoft, see ASP.NET Ajax CDN Terms of
Use: www.asp.net/ajaxlibrary/CDN.ashx.

FE=HBH. RETHEESAE=ZAERX  MKEXEH Microsoft (MIFEZA) KEASHNZERRETE. HREZAEXZEMN (W0F), MaE
TR, ERBUEBEZA. 5 BARRIER. EXRFSIAZEMEZAENE  RREEZEXZEZAERTE Mk Microsoft , FBR
ASP.NET Ajax CDN fER{&FX . www.asp.net/ajaxlibrary/CDN.ashx.

INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
HPEHERRARTE. Microsoft IRHHBECERRR RIS RRARTS | (B 5%/ B I RERERT B B SR B E L AR TS

BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Microsoft .NET Framework (see below).

HERR., SHEABVESELENE Microsoft ZEMEZA , ARRAE=ASEFMREEENAMGER. KM, EBLEFHERAMR Microsoft .NET
Framework GE2 R TX).

.NET FRAMEWORK SOFTWARE. The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms
for Windows apply to your use of the .NET Framework software
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10.

11.

12.

13.

14.

15.

.NET FRAMEWORK #kf##. ¥#8&% Microsoft NET Framework 82 , tLEE8 %A Windows HY#ERERS. Windows MIIRREIETRERAMRIEER .NET
Framework BX8&#91& R

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING. The software includes one or more components of the .NET Framework (“.NET
Components”). You may conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those
components, provided that you comply with the conditions set forth at go.microsoft.com/fwlink/?LinkiID=66406. Notwithstanding any other
agreement you may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of

benchmark tests it conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK ##£HI5. (A 5—5H S 1E NET Framework ot (WU T INET Jti)). ErIHEEEETH4MITRIIE LR
R, B REESFUTHAUFRSELG |, & EI]_H%EeeréT:E‘“‘JE#L TR R BIE 2 #5 8  go.microsoft.com/fwlink/?LinkID=66406., {& & %7 4261
Microsoft sTH{EAIEMER , BEEBEERAEASGER | BIEMN Microsoft #HEHEEERA NET THBRF2ERNTZEERS |, Microsoft IRigH
EBZEIERAEARZEE BTER Microsoft IMESFE go.microsoft.com/fwlink/?LinkID=66406 2 &),

SCOPE OF LICENSE. The software is licensed, not sold. Unless applicable law gives you more rights, Licensor and Microsoft reserve all other

rights not expressly granted under this agreement, whether by implication, estoppel or otherwise. In doing so, you must comply with any technical
limitations in the software that only allow you to use it in certain ways. You may not

BreaE. iﬂzﬁ&ﬁ‘ﬁ“i‘%%ﬁﬁﬁ MIEREEE. REREZERFEEZEN , 2 AT Microsoft ﬁ%*%‘gsﬁaﬂﬁ;ﬁsz—mgmgﬁi BT L
Hith##EH, EEAL , SO EETEMEEMNEMTRS  SERFERNELEEA X F R, &F

e work around any technical limitations in the software;
RERBERE AR AR MRS ;

e reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;

ETERIRE. @SEFfRAMEFERE  RE (BERR) ERAERAXFAR , BRELR.

. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

HEBBASHREZTRIAKE BRI LSVEREEFAHFZEAKE ;

e  publish the software, including any application programming interfaces included in the software, for others to copy;
AL (LEREPFAENEIAEREXZR @) HitAEH

e share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

H AU H A X B AR T E N EIRTS DA BRI E X . XFHEE

. rent, lease or lend the software; or

. FfE. SHfEeEREe =%

. use the software for commercial software hosting services.

Rt ERE R R ERTS.

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

EHRREBR. S/Me. BERREREFARBEALZ Microsoft ERHEBMEMREE. BWiE. SEE. BOPKMBHMIEER  SEEB5KE
,.,\?ﬂ HERIAR

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

HEEAIEE LEALLREHER AR FEERASEFIMZERE 2 REREEPEE Microsoft HH S HME Bh EtE 7 EF.

BACKUP COPY You may make one backup copy of the software media. You may use it only to create instances of the software.
HEREIAR. EEEE—DTEEBRNENEIAR. TESERZFENRIAREIREBHNRITEE

DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your internal,
reference purposes.

X, AREFNEEKRSABRBNICTAS  EFEAXGITAREATNSERRE.
NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for Resale.”
TRESRE. CTEREFERANFR ST EEE, 288,

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do
not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

KER®%E. S EEESREEEREI B, THERETS REM XTAELNKE. NREFRETHCEEEBN 6REEERASE,  #F28R
www.microsoft.com/education 2% ;458 & EE/H# =R Microsoft BAR 2.

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it and this agreement directly to another end user as part of a transfer
of the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely
as part of the Unified Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software.
The first user may not retain any instances of the software unless that user also retains another license for the software.

BEEE=H. ERREBRAREARARRIARENESRRHOEAERXRNERAERIES UTEM—BRAE)) B, TEBAH—RR
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16.

17.

18.

19.

20.

21.

22.

AEMBREF  RENPMERESHERRASHERESREAMKRERE. ZRHERELEALAREASHERANER ZTARERERZIT
%, ZEBRTREETES. RFEMEERAETRERENEERE  SUTESREREBNEIMAHTERE
EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and

international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For
additional information, see WWW.microsoft.com/exportinq

HORSH. SEEETERE EERER. SOBETEARKENFEEAREREEEREZR. SEZE2ASHE 0N, KRiFFERER
BinAZZBRH. MEELEFR , 552 E www.microsoft.com/exporting.

ENTIRE AGREEMENT. This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement
for the software.

TEAE. AEMURERER. BEHREMERBREBRRSE 2GR SRt HERENTESH.

LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also
have rights with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your
state or country if the laws of your state or country do not permit it to do so.

ARAN. AENRBEEEEEN. EURKENKEEMERFEREMERN  EARATREERESETENREAZEERN. MEEMK
E@/ﬂﬁETJ‘&‘FZKA%‘J*“"’E..,\12‘2”‘“1’@%&;752%%'] AREHEARIEE ke,

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE
THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND
MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR
SUCH USE.

FEE. AREIFAFE. BEACATRENECRETREAS 2 ESUEEARASIEARXESPHEAARX , B Microsoft KEREAHR
THRRAARUEESRRES LSRR,

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE
SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

Microsoft FZ{tRE. EREEEEH (A) A& , & B) EMASAKENFTREBEAEXREAEXELARMEARER  SEREYHHIZ
BEABIIIREE , AIEER A Microsoft , BAHE Microsoft.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft #E4FEEFRNETLE. RERZEAHZRXEER , Microsoft MFEREM ARMITARER SRS RO EKEEARERE
ABRXE4HERRAEROEMMIEE. HHE. TEERMEEZRE  aRETRRBFREZHS. FTREARNESEEERZREXE
89, EBRHIHER. REFTRT , Microsoft 2 REESEREMLU_E A+ (US$250.00) % R.

FOR AUSTRALIA ONLY. In this paragraph, “goods” refers to the software for which Microsoft provides the express warranty. Our goods
come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or

replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. Goods presented for repair may
be replaced by refurbished goods of the same type rather than being replaced. Refurbished parts may be used to repair the goods.

EEAREMN. RABRYT , "TEY.REE Microsoft #EATRREEZHRE. BARAMBEEMNEREE (Australian Consumer Law) FSHERZ R
BAE. GHEENEARETSRRER  i#GEMEMSETHERBALARBASWEE. NREDREATEZINSEARERZTEHRE , BIE
TEHEEREREY. XE2EPSLERER2RHEYER K MESRHR. BAHESERBHNSHE.

Microsoft, SQL Server and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft. SQL Server 1 Windows % Microsoft Corporation 7 3£ & /2 H th B 5 /1t [ 0 5 M ESAE.

Microsoft® SQL Server™ 2008, Standard Edition (Server Proc Runtime) Software
Microsoft® SQL Server™ 2008 (#R#ERR) (Server Proc Runtime) Ek§&

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the Microsoft
software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you received it, if any.
The terms also apply to any Microsoft

TIRBIER ARG Z Microsoft ERFEREM  HSERAEAREAREHZREA UUITREREAN) BRERHCEH , HEHE. ELEAERERARL
mEREE | BEERKIIMRERTERE WMRANEE). SEERITERNRAREN

updates,

=20)
supplements, and
Microsoft B #f.
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Internet-based services
wrEX. BRE%

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
“Microsoft”) has licensed the software to Licensor.

BRFS , BRIESLEENALIE B M A L MIER. Itbr , BILIEMhERAES%. Microsoft Corporation SREEREMRLE (M5 Microsoft)) EISFERELIZHERIBEA

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

EREEE  RTBEIZITIER. MRETEZER , AE2ERKE | WEHHREEEREEUNSEREER.

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software conflict with
these terms, these terms will control.

THGERBERKEANTESAZEMAETRIER. MRKEANASEARIERTIRKES | BIUTIERESZE.
1. OVERVIEW.
aw

a. Software. The software includes

Big. ZReaE

server software; and

RIRERERS | UK

additional software that may only be used with the server software directly, or indirectly through other additional software.

EREEERARFUEERZENKE  SFEEBE RN RIEERZEN .

b. License Model. The software is licensed based on

RIEN. SRRECEES

the number of physical and virtual processors used by operating system environments in which you run instances of the server software.

PATARBREHPTERFTEZFERRRE  TERCERRESHRESRR.
c. Licensing Terminology.
RIEAE

Instance. You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of
software by duplicating an existing instance. References to software in this agreement include “instances” of the software.

BTER. BTRRNREAREEFE , NERIHBL HITER. . ky  TUSAEARARTERKEISBIHTEE. &6
AR R "R BEEREE TRITER .

Run an Instance. You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once
running, an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

PITHTER. HRERAAZEREPTE—RSIERS , N RTEHERMNTER, . RE—FBRPTITER  THERISSEER
TEES  ERAFEBTIZHTER  EXNEBUHEREESL.

Operating System Environment. An “operating system environment” is

FEERMRE. FERERE RIS

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which
enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

FERFRTERHESIEES |, ER FEUEMAXERS) FERRFENTERNEERES  BREBERSS (TEEKAE
BRI —BRIE) SEREEERE Uk

instances of applications, if any, configured to run on the operating system instance or parts identified above.

B EMPITIR B EERFERTERSER D LRERRELHITER NEAHEE).

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual
Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment. A virtual operating system environment is configured to
run on a virtual (or otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

FERRREASRE  AEERREIERRE. BRFERAMREREREAEEITNERERRK L. ARIITERERRE B
30 Microsoft Virtual Server S R T) B ARIRMIERRE SRS (H140 Microsoft & i SRR LURA) MAERRMBITER  THRAER
FERRREN—ES. ERFERRRERERELPTRER GEUEMAXERZ) ERRHFL. BRERRRTEEFTIEF—
BIRE  SWEEH

one physical operating system environment

—EERERRMRIRE
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one or more virtual operating system environments.

— R EERFRRRIRE.
Server. A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.
AR, AR RGO TERBUENERIERAR. BRI IERNHERAEBNERFEERI.
Physical and Virtual Processors. A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system. Virtual

operating system environments use virtual processors. A virtual processor is considered to have the same number of threads and cores
as each physical processor on the underlying physical hardware system.

NREEEHEES. BRRERGEERERRRPHEESR. BERFERAVREECEAEREES. EREERFREER EUAEHARX
Biiz) ERRfhcRER. ERFERMRESEAERRESR. BEEHREESTEFZITRERZOE , BEARTHERER
R L BABREERTER ZPITHRERROEBMER.

Assigning a License. To “assign a license” means simply to designate that license to one server.

RiRRE. SZEREE  AFERREEIRGES FARFNE.

2. USERIGHTS.
fE R

a. Licensing a Server. Before you run instances of the server software on a server, you must determine the required number of software
licenses and assign those licenses to that server as described below.

SHEARARETIRM. AR LRTRRBEERORTER 2 ELENEFMENEEEEY , BIKUTH G E LR ERIRIGZARES.
i.  Determining the Number of Licenses Required. You must first determine the number of software licenses you need. The total number
of software licenses required for a server equals the sum of the software licenses required under (A) and (B) below.
HERFFRORER. SATCQANEMFENTRIRER. —SRARBAMFHREREEEERLUT (A) M (B) HFR AT HRERERIET.
(A) To run instances of the server software in the physical operating system environment on a server, you need a software license for
each physical processor that the physical operating system environment uses.
FERARBOERFERFREPRTARFREVRITER  BEREERFREMEANEEERRERTFTE—NERIRE.
(B) To run instances of the server software in virtual operating system environments on a server, you need a software license for each

virtual processor that each of those virtual operating system environments uses. If a virtual operating system environment uses a
fraction of a virtual processor, the fraction counts as a full virtual processor.

HEARRSFHEREERBRREPRTRRFRENRITERE  SEERFERRRETEANESEEREESNTE—NETRER
#. MREEEREERAMREAEA—EEHEESNTSER , ZHO et s —BEESEES.

b. Assigning the Required Number of Licenses to the Server.

A RBEREIEIRGFE RS

i. After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that
server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A hardware
partition or blade is considered to be a separate server.

FIERRARRB AT R MRS | SO ERSZBENRRIBBIERGZARSE  MRARFBAASLEMARENRERRSE. BFEER
—RBIRIRIE S B RIRER. RN BIEs SRR A EBIRRE.
ii.  You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you

retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license becomes
the new licensed server for that license.

ERERRIREZE | BREB 90 XY REEHRRIREEIRGMAMRKSE. T8  BFEEERKAREMARRERRS  NEAREENE
IRERESIRE. EFIERIRER | BEEIRNERSFLN A ZRENIIRERRS.

c. Running Instances of the Server Software. For each server to which you have assigned the required number of software licenses, you may

run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the licensed

server. However, the total number of physical and virtual processors used by those operating system environments cannot exceed the number
of software licenses assigned to that server.

WITARBUENATER. HREERRTFTHEEEENESARSE  BOUUEZRERARFNERREREERFREHRRRTTRE
BEMNARFRENTEE. T8  SLFERRREMEANBERNEREEREY  THBRBREIRGXAMRBHREBIZER.

d. Running Instances of the Additional Software. You may run or otherwise use any number of instances of additional software listed below in
physical or virtual operating system environments on any number of devices so long as the additional software is used only in conjunction with

the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may
use additional software only with the server software directly or indirectly through other additional software.

WITENRRPNITEE. AZCEFATIENRRERAREARERRIAWESTRKCERAERANEAEXES CITE H—MHR
AR AAEEEREZE LWERHERERRRET  ITRUESS XFEREZSHEMNENKERTEE. EREBRARSREERE
RGN RS B BH LA BESR R AR K.

Business Intelligence Development Studio
Business Intelligence Development Studio
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g.

Client Tools Backward Compatibility
Client Tools Backward Compatibility

Client Tools Connectivity
Client Tools Connectivity

Client Tools Software Development Kit
Client Tools Software Development Kit

Management Studio
Management Studio

Microsoft Sync Framework
Microsoft Sync Framework

SQL Server 2008 Books Online
SQL Server 2008 Books Online

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified
Solution solely as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in
conjunction with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone
software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.

WITREBR MR EAREE. FBN BTRERZRER NREEARER—BRAEPITR-—BRAE. HERBFSAR () FMBEMHHEK
RERAERX , (i) EFEENR—MRAAEZEMKERAEX. ENERREERER R/ (i) FRAEBEMHREERAEX. i@ , ardiE
AR F I EEATREUREREAR 2 RIEIITERAIRS.

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights below for each software license you
acquire.

HEEMAREREFER LBV RETFHTER. ENEREHEMNERERIRE  GHEETHIENMER.

You may create any number of instances of the server software and additional software.
A B AR HENRRFRERENGERRTERE.
You may store instances of the server software and additional software on any of your servers or storage media.

127 LATE (R AR AR A5 2 (7 1 Be L B Fr 1R AR 2R RS R B8 S kRS B BT (B B

You may create and store instances of the server software and additional software solely to exercise your right to run instances of
the server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

BREATIENEINFEFARFSFRRENGBHHNITER  REBEAFTREKBRE | TENTRRIREBHITERGER (B
m, ERSERITERRGRE=7).

No Client Access Licenses (CALs) Required for Access. You do not need CALs for the other devices to access your instances of the
server software.

TRMEAEREFNRE CAL) NTETHER. ETFFEEFEMEEN CAL , ANAFIEMNFARBRENTEE.

3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
BYMRIEER R/ R

a.

Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

PTERLR. SResiErERTTREERA| A AR 2 ERIERFERFREPRTHRARFERERTERE.

Multiplexing. Hardware or software you use to

ZRER. SRANETTIRRMERRRE

pool connections,

EE5ER.

reroute information, and

HEAEHEE , UK

reduce the number of devices or users that directly access or use the software, or
BOBEFRRERARECERENEREY , E

reduce the number of devices or users the software directly manages,

BOBREEREEC EERNERAEY

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

(EHEA ERER . HEE))  BTERVERENIEAEERE.

Included Microsoft Programs. The software contains other Microsoft programs. The license terms with those programs apply to your use of
them.

P& Microsoft =, EEEEHH M Microsoft F2x{ | SLEEXWRRERTERANGERELEXMIER.
No Separation of Server Software. You may not separate the server software for use in more than one operating system environment under

a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical hardware
system.
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THRLBFBRBHRR. REHELTN  BREIVARBERANE—SETHZEFERRRE  BESLEEERHREARE—EER
R L IR,

e. Fail-over Server. For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors used in

that separate operating system environment must not exceed the number of processors used in the corresponding operating system
environment in which the active instances are running. You may run the passive fail-over instances on a server other than the licensed server.

REBEAMRSE. HREHTRARKSRENTEENENEAFRERRRER  SEREATESH —EFERRRETFHTHRBENHBDRERY
BITEE  LRERXEZE. R ERARRETPHTAMNEESRY  THEAEAPRTEERMEHEBARARREPATAMNEESRHE. &
AR SRR ERIRS L RITH B R EBEHITEEE.

4. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
HPRERRARTS. Microsoft IREHBELEAS AR RRARTS | (B 5%/ B AT RERERT B B SR HUH S L AR TS

5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE. The software contains Microsoft .NET Framework and PowerShell
software. These software components are part of Windows.
MICROSOFT .NET FRAMEWORK E POWERSHELL ¥k§8. #8254 Microsoft .NET Framework £ PowerShell X8 A ELsiE LA

Windows FIE R ER 5

6. BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Windows components. For Microsoft .NET Framework see below.

HERR. EEASELESERNE Microsoft ZEEE , FRRAEZAEFEMHEALRRMER. AT, SEEFRERAN Windows FT#.
Microsoft .NET Framework #RAZEIEET.

7. MICROSOFT .NET FRAMEWORK. The software includes one or more components of the .NET Framework (“.NET Components”). You may
conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those components, provided that
you comply with the conditions set forth at http:/go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with
Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your
products that compete with the applicable .NET Component, provided it complies with the same conditions set forth at
http://go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK, EXg8@&—5LIE NET Framework Jtif (A TFH.INET Jt.). ERISHEHELTHRTRIEERR 8
AEBEEFLUTRAUMSIGEYE GG EEHEELTHETEAEERNRKZER | http://go.microsoft.com/fwlink/?LinkID=66406 . {& & 14 ] & £
Microsoft sTHEAIEMEH , HEIBEMERERFER |, BIHE N Microsoft #HHREEA NET THRF2ERNTZEERR |, Microsoft T igH
EBEEREEASHZER RTIRE Microsoft JRESFER http:/go.microsoft.com/fwlink/?LinkID=66406 Z f§&#).

8. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft
reserve all other rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in
this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights.

BiEEm. SRRCEREER  MERESE. AANEREEERASEATBZIEN. ZE AR Microsoft REFFAEMERN. BRIEEREZERET
ELERFIUNE S EF |, FAGESELSHAXAFNEETEALLKE. EFEAL , GXEETRMREBMEMNTRS  SERFIERIEL
BEARERKE. NEELEH , FS2H www.microsoft.com/licensing/userights.

You may not

GERE
work around any technical limitations in the software;
FERBERE AN EARMES ;

reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite
this limitation;

ETERIRE. BERRMBEZEE  RF (BERR) BREEFAXEFR , MR,

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
HEBEBARSHRE CUREARE  SHERT UNERERFAAFZERKE ;

publish the software for others to copy;

AR RS At th AT R

rent, lease or lend the software; or

W, FAfE. SHfELEREE ; =

use the software for commercial software hosting services.

AL ER S SR R KRR FE B IR

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

AEMAERE LFEALEREOESN  TTRFEEREAFNEEEZTRHKEPREE Microsoft BF| K thE B ERE 7R,

9. BACKUP COPY. You may make one backup copy of the software media. You may use it only to create instances of the software.

EGEIA. ERRE-NREBEENRHRIR. BESERAZKENIAREIKENNITERE.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your internal,
reference purposes.

X, FREFNGEMIARRENEOAS  EREHXHEARERARNSERE.

NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for Resale.”
THREEKRE. EREREERANFRITHEE, 288,

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do
not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.
RERKE. CREEE ARKBEERE. &Y, THREAETRS RER RAELNHE. WRETHEECEEBNR ABHEHERE) B8R
www.microsoft.com/education 2 ;&858 & EE/HE/ Microsoft Bkt 2.

Transfer to Another Device. You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You
may not do so to share this license between devices to reduce the number of licenses you need.

HEEAMEE. CESAR—MRAZIAMBEREFERTRDRETLMEEL. REAEFREXE L SEERSNRERRLFTHEER.

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a
transfer of the Unified Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end
user must agree that this agreement applies to the transfer and use of the software. The first user may not retain any instances of the software
unless that user also retains another license for the software.

BHEER=H. ERNRERNAREAREARIMTRENR—BRAER , TEBRR—MRAEWBED , RKENMERAESHRE. X658
R CAL EEHEBHAEMKEERE. ZRHERELALRBASHNERANES2TARGEAREZITA 2RI REETES. RIFEDLERER
RAREHEMRE  TAFSRBUEHEFMBRTERE.

EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and
international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For
additional information, see www.microsoft.com/exporting.

HORH. RBEETEEHERRER. G EETERRREBUEEARBREERRER. ELiE0SHEOBEMM. KiHFERER
RinARZBEH. MEEZERA , 52 HE www.microsoft.com/exporting.

ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire
agreement for the software.

EECE. £61  URAETEER. EHNREHMEAERERRE 2GR SR HRENTEEH.

LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also
have rights with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your
state or country if the laws of your state or country do not permit it to do so.

EERN. AENRABEEEEN. EARKEMNKNEREMEXEFAEMERN , O FAREERERETENREAZEEN. MEEMNR
BEMERAAFREGNERGKREMEZRZF2ET  REMEREE AR,

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE
THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND

MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR
SUCH USE.

FEE. ARBITRE. REACATRERBERETAEATZEAREEARXIEARXELHTHERAR , B Microsoft KIRIREAHR
T R AR LI R R Bl & L B .

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE
SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

Microsoft FiZHRE. ERKEEEEH A) AEfE , % B) EREFKENFTBFEEREAREARXE4AIRMEMARE  SLREYSHS
BEAIBRE , MIEK B Microsoft , AR Microsoft.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY

GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft SESTEIEERMEL. RERAZEANZIEREER , Microsoft ¥ E kB AR 1T A BB s 1R NS A B B8 A4 T R SR Be FE FTE st Sk FE
AEAESAEREEAMOEFAREEYE. S TENRMELEZER  AFETERBFER2A€. FHREMEESZREREREERE
B, LEEHER. REMERT , Microsoft 2R EEAREBL TR +55T (US$250.00) ABR.

Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft #1 SQL Server % Microsoft Corporation 7 3£ & /28 H th B 5/ [ RO SE TR RS AE.

Microsoft® SQL Server™ 2008, Standard Edition (Server CAL Runtime) Software
Microsoft® SQL Server™ 2008 (#R#ER) (Server CAL Runtime) Ex§&
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These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the Microsoft
software (“Licensor”) and you. Please read them. They apply to the software named above, which includes the media on which you received it, if any.
The terms also apply to any Microsoft

THREGERABRGZ Microsoft BAEREM < HIBERBARERBRAEHZEEA UTHREA)) BERBZEH , HEHR. SLERERARE
wmEhe | SR EATKEIMERIS TR (INRAMEE). BRI E AR AR

updates,

=20
supplements, and

Microsoft EE#7.
Internet-based services

wWRiEX. HEEE
for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,

“Microsoft”) has licensed the software to Licensor.

AR7% , BRIEELeBRBETE B A EfthiEak. LLiF , Bl EthIERAE%. Microsoft Corporation SREEREFREE (W Microsofty) EfFERESZERIZEA

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

EREEE  RTEREITNER. MRETEZER  AF2ERKE | HHEHREENEREUNSERSNER.

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

THGERRERTBATESE ZEMETFRIFR. WMRKBAFTSEAIRRETIURIERS | B THERAZE.

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.
MREEF TIRMER , AERERSHEHRERE | SRA T ENMET.

1.  OVERVIEW.
RE

a. Software. The software includes

B mBRaR:

server software; and
fRAR=REES ; LR
additional software that may only be used with the server software directly, or indirectly through other additional software.

EReEEERARFUREER ZENKE | KFEERE RN RIEER ZEN .

b. License Model. The software is licensed based on

RIEER. SRRESRES

the number of instances of server software that you run; and
ERITHRRSFRERITERS Lk
the number of devices and users that access instances of server software.

FREARRRENTEEZZEHEFERER.

c. Licensing Terminology.
REAE
Instance. You create an “instance” of software by executing the software’s setup or install procedure. You also create an instance of
software by duplicating an existing instance. References to software in this agreement include “instances” of the software.
HITHEE. PTERMNERREEFN  NEEITHRE "HTER,. iy FUEEEERERTERKEIREZHTEE. A&H
iRk 2 "EEe BNEIEERAR . TITIERS .

Run an Instance. You “run an instance” of software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

BITHTER. HRRFIARBRENTE-—SSEES | 0T PTREORTER.. IAE-REITRITER THRAKISEERT
HiFT  BHAHRWTEITER  EINEBHEERAL.

Operating System Environment. An “operating system environment” is

FERFIRE. EERFRE R
all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

EERFRTERM IR |, ESE FEUEMAXEEESZ) FERRPTERNSBIES | ERERERS Y (TEEMRLBHR
FELIRME— R EE) BB EEERE | LR
instances of applications, if any, configured to run on the operating system instance or parts identified above.
BB EMMITR LR EERFBTEREA IS LWERREXHITER RBHEE).
There are two types of operating system environments, physical and virtual. A physical operating system environment is configured to run
directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g. Microsoft Virtual
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Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies)
is considered part of the physical operating system environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the following:

FERMBRELLSME  QEERRENELHRE. ERFERMREREREAEERNTNERERRR L. ARPTEREHERE (Bl
Microsoft Virtual Server S{EBUELAT) 2t FAZRIZALTERE E #EARFS (180 Microsoft EHFRR TS EEALRMT) MELRMMTEE TR ATEAE
RMREN—ES. ERFERFREREREAWTRER GEUEMAXREHZ) ERRFL. ERERRKAEEATIEP—ERE
HREEE

one physical operating system environment

—EEREFERFIRE

one or more virtual operating system environments.

— BB EERIERRFIRE.
Server. A “server” is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

RS, AR RIGEENMNTEARBRENERIERLAS. BRI ERIBERAEBNERERERM.
Assigning a License. To “assign a license” means simply to designate that license to one device or user.

BIRIZH. EEERRE  ARSSBREREREESEBESERENE.

2. USERIGHTS.
R

a.

d.

Assigning the License to the Server.

KRR IR IRAA AR 2R

i.  Before you run any instance of the server software under a software license, you must assign that license to one of your servers. That
server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may not
assign the same license to more than one server. A hardware partition or blade is considered to be a separate server.

RERBREDNTARSEENEIMHTERZA , SOASZEEERGEHESARS. MARSFNRAZEERENRERRS
. BRI EhRERERIREE —SRARS  EFSHER —AERERRGSSARS. BRI IERTEERAEBRNFRES.

ii.  You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if you
retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the license
becomes the new licensed server for that license.

HRGRRREZ R WAE 90 XY REEHSHIRERRGRNAMRS. Ti@  SEEERKAMEMARZEABRS  AGRREERE
RIS, EFEIRRER  BSEIRERRM R 2RI R R RS.

Running Instances of the Server Software. You may run any number of instances of the server software in one physical or virtual operating
system environment on the licensed server at a time.

PUTRRSHRRONTEE. STUEREARSHN—EEBRRERFERRRETRBENTFRBENFARFHRENTERS.

Running Instances of the Additional Software. You may run or otherwise use any number of instances of additional software listed below in
physical or virtual operating system environments on any number of devices solely to support your use of the integrated software turnkey
application or suite of applications (the “Unified Solution”) delivered by or on behalf of the Licensor. You may use additional software only with
the server software directly or indirectly through other additional software.

WITENRRORITEE. CRACXEEATIENREEREREASRERARITWESTRMOERAENEREXES LUTHE #H—
RRAR)) B, THECEHEXELWERREREERRED  JTHUEMSXEREIERENBENRENITER. GREBRARKS
FEEEERENRE  SEBEMEN SR EERE RE.

Business Intelligence Development Studio
Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Connectivity

Client Tools Software Development Kit
Client Tools Software Development Kit
Management Studio

Management Studio

Microsoft Sync Framework

Microsoft Sync Framework

SQL Server 2008 Books Online

SQL Server 2008 Books Online

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights below for each software license you
acquire.

HEEMNARFRETFER LEY RETHTER. ENEREHEMNERERIRE  CHEFTHIENMET.

You may create any number of instances of the server software and additional software.
R R EEHENRRRREREN ERRITER.
You may store instances of the server software and additional software on any of your servers or storage media.

{5 ] LA AE (oA AR AR el (R T 5 B L (A (R AR =R R BE R BB S AR U BT (Bl B
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You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

AR T B MBI MHEFRRSRERENRBOPTER | REBEAFLRKERE | TEPTRRSBREHTEROEN B,
EREEHITERRIAEE =),

e. Included Microsoft Programs. The software contains other Microsoft programs. The license terms with those programs apply to your
use of them.

P& 89 Microsoft X, BIESHEM Microsoft X , SEEXNBEEFNEARGERSEREXNER.
3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

ESMREER R/ E AR
a. Client Access Licenses (CALS).

ER&ERFIRIZHE (CAL)

You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software directly
or indirectly. A hardware partition or blade is considered to be a separate device.

HNERIMEFREARFERNTERBNESRESEBAERE | BUARGILHEIR SQL Server 2008 CAL. FERES) B[R 71 HEMER
HEBENKE.

You may not access instances of the server software under Workgroup Edition CALs.

R SRE TERBIRRRFIRE (CAL) FRARBREMHNITER.
You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL Server
2008 CALs to access your instances of the server software within an SBS 2008 domain.

#&al{#E A Windows Small Business Server (UL T#"SBS,) 2008 CAL Suite for Premium {# & {2 & Bt SQL Server 2008 CAL
, ZR7E SBS 2008 #8157 AN IR B (A AR R ER RE BT 1B B2

You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium Users or Devices instead of SQL
Server 2008 CALs to access your instances of the server software within an EBS domain.

#& el A Windows Essential Business Server (UL T# "EBS,) 2008 CAL Suite for Premium EREZH&EEBE R SQL Server 2008
CAL , %7 EBS #i8fhFBRIEH A IR2BF SR ITERR.

You do not need CALs for any of your servers licensed to run instances of the server software.

ETREEEFIAATRERREEMN CAL , BlaT TR IRSREREEMFITE RS,

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those
instances.

FEFNEHARBSRENTEREHEREEHTERCA  BREZUEAEFRARESMAEREN CAL
Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing
instances of an earlier version, you may also use CALs corresponding to that version.

) CAL FIEEEFNREMRARFRENITER  EREIZCENRFRVPTER. NMRECEFNREMBINTER  GHA
LAE R FER AR A CAL.
Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any

user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL BE. CALANEKERAREAEAME. BHKE CALAHAAEREERA—SRE  TEHNRERRS LERERSGHRE. 85
A% CAL RFF—ufEREFREMAEE  AENEERRS LERARSKZSRE. BUEHERKE CAL FIEMAE CAL

Reassignment of CALs. You may
EHRIR CAL. 118

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or

HEE CAL R—EREXKAENRRED —S8E , HENERE CALREMFERAEKAERES —AFERAE ; =X

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary
worker while the user is absent.

EREEZEFAN  THSEMNEE CAL EFERGEREE  SINERERER | HEMNERE CAL EFEREERAT.

b. Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the
Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction with any software
applications, databases or tables other than those contained in the unified solution, and/or (iii) as a standalone software application. The
foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. A CAL permits you to
access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as part of the Unified
Solution, in accordance with the other terms of the agreement.

WITRBRRIRE AR, PN TR ZRER SR E AR RA— R R, LESRRTEAR () FAREMHReEAER , (i) &
TEENR—MRAEZEMTREAER. EHERRKERER R/ (i) FRAEBNREEARNX. T8 , sidEREFREEER
TELURBAZRIERTEONRSE. CAL ERHEHER (KBRSGHEMIERFERM — MRS FREI T HEEH) " ITRERZRBME A A
fRIRREREKES.
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c. Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

BITERLE. RERECHERTREERAITEARS 2 EBRERFERRBRETITHRBIKBNTERE.

d. Multiplexing. Hardware or software you use to

SHREE. SRAKETTIRRMERRKE

pool connections,

EE5ER.

reroute information, and

HEREREE LR

reduce the number of devices or users that directly access or use the software, or
BOERFNRERARBCRERERAEY , SFE

reduce the number of devices or users the software directly manages.

HMOMBEZREERERHERAEY

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
(BNRBA SRER.RNRE)) , TFRFRHEFRFHEAERERE.

e. No Separation of Server Software. You may not separate the server software for use in more than one operating system environment under
a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical hardware

system.
THRSBFBRTE. REHELHN | EFFIEARFBERANE—RETHSEAFERRIRE  AESLEEERHRBURE—EER
ERRE IR,

f.  Fail-over Server. For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-over
instances on a server other than the licensed server.

BHBRARSE. HREHTARKSRENTEENENEAFRRRERER  SREAEH —EFERRRETFHTHRBENHBDRERE
BITEE  LRERXEZR. EULUEFREEZARS LATHRDREBERTERE.

4. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
HEPRFARRARTS. Microsoft IR FEFLEREAOMIRMRARTS | (B34 B T HERE R 2 S B S Lo AR TS

5. NET FRAMEWORK AND POWERSHELL SOFTWARE. The software contains Microsoft .NET Framework and PowerShell software. These
software components are part of Windows.
.NET FRAMEWORK B2 POWERSHELL #x%8. #8224H Microsoft NET Framework £ PowerShell {8 , i tLskBa ST A Windows B R ER S

6. BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Windows components. For Microsoft .NET Framework see below.

EEAR. BEERAELESENEG Microsoft ZEEZE  ARRMEZABBEMHRBREERNFRMBER. AW, EHATEAR Windows TTH.
Microsoft .NET Framework 1BBHZEIEZE T,

7. MICROSOFT .NET FRAMEWORK. The software includes one or more components of the .NET Framework (“.NET Components”). You may
conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those components, provided that
you comply with the conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may have with
Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your

products that compete with the applicable .NET Component, provided it complies with the same conditions set forth at
http://go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK., ##2a&—%18 NET Framework o4 (LT .NET jT#)). EAISEHELETHSITARNELRERNR 8
REBETUTHIUMESGE  CHNSEEHHEETHETEMEERKZHER | http://go.microsoft.com/fwlink/?LinkID=66406. & & &7 BE £
Microsoft sTHEMEMEH , HEBEIBRAERRER | BIER Microsoft SHEHEEER NET THHEZEMNTZEER | Microsoft I igH
RIBENEL AR ER BTHR2 Microsoft IESFER hitp://go.microsoft.com/fwlink/?LinkiD=66406 Z {&45).

8. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft
reserve all other rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in

this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

RERE. ZRRCREER  MERSER. ASNERMEEAEEANREZETN. ZE AR Microsoft REBMMAHMEF. RIFBREEET
IR IERFILIN B SR, FRESEL SHNBAXAHFNERE TEALEE. EEAL , SR BB IESREMRMTRS | SERHMERIEL
BEAXEAHE. MEELEA , F28HE www.microsoft.com/licensing/userights, #EFR15

e work around any technical limitations in the software;
R BRSO A R SRR

. reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite
this limitation;

ETERIRE. SEgRAEERE  RE (BERR) ERAERAFAR , BRELR.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

. make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
SEEBAESHRTECHREIARE , SLERS NV ERE R AT ZBIABE |

. publish the software for others to copy;
AR At NRR

e rent, lease or lend the software; or
HiFE. FEME. SHfELERER ; =
. use the software for commercial software hosting services.
3 A L BR B SR P R ER AR ST B AR TS
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

AEAKE LEALEEOESN  TTRFPEEREEFNZEEZTRHKEPREE Microsoft | K thE B ERE 7 R,

BACKUP COPY. You may make one backup copy of the software media. You may use it only to create instances of the software.

EHREIE. ERRF—PERERNFERIR. SEGERAKFEHRIAREIZRMITER.

DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your internal,
reference purposes.

X, FREFNGEMIATRERNEOAS  EREHXHIEARERRNSERE,

NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for Resale.”
THEERE. CREREERANFRIS FEEE 258,

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do
not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

RERKE. SHEEESREEFEREI B, THERETS REM XTAELNKE. NRETARETHCEEEN SREEERE,  #28R
www.microsoft.com/education ;&3 8& & &El/Hh[E/ Microsoft BB,

Transfer to Another Device. You may uninstall the software and install it on another device for your use solely as part of the Unified Solution. You
may not do so to share this license between devices to reduce the number of licenses you need.

HREAMEE. CESAHR—MRAAZIAMBEREFRRTRSRETLMEEL. REAEFREXE L SEERSNRERRLFTHEER.

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it, this agreement, and CALs, directly to another end user as part of a
transfer of the Unified Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that end
user must agree that this agreement applies to the transfer and use of the software. The first user may not retain any instances of the software
unless that user also retains another license for the software.

BHEEE=H. EEREENHREAREARZHRENK—HBRAER  FEBER—BRAENBED , RN EAZHFRE. K68
B CAL BEREBHHEMKRIGERE. RRGEEREVELERAERAGHNERANERZTARERREZITA , ZRTREETER. RIFNLFERER
REFRHEMEE  TARSRETENHEAHTERE.

EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and

international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For
additional information, see www.microsoft.com/exporting

HORE., HEEEEFEEEODERERER. GQASTERARSRBNMABRAREREDEERER. SLEAFOEHEOBMNM. RIFFEAER
#inA®RZREl. WFEELEF  FEZHE www.microsoft.com/exporting.

ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire
agreement for the software.

EEAE. A6H , URAREX. EHREFHMEABRAERRGE ZGER  BRiHREBNTEESH.

LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also
have rights with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your
state or country if the laws of your state or country do not permit it to do so.

RERN. AEWRABEEEEN. SRR EMNKEREEERFALMERN , O RAREERERETENREAZEEN. MEEMNRK
BEMERAFAGHNERGKEMZRZR2ET  REEIREE AR,

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE
THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND

MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR
SUCH USE.

THE. FRBAETRE. BEACATREVNRERETEEAE EARREARASEABRXESHPRIEAAR | B Microsoft KEBREAR
TRRMAREERBES LLER®R.

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE
SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,

THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

Microsoft FZHRE. EREEEEHE (A) A#fE , R B) ENEFAKENFTEFREREXREARXE4AAMNEMER  SERENHE
BABICRE , IEEKE Microsoft , B F#IR Microsoft,
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20.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft 4 TEIEERERE. REAZEAKZBEXREEA , Microsoft )75 & 3B FH 2% 81T A< 8L B 5f, AR B8 A< SR B2 44 i M B B2 g FR T2 = R FE
AEXE4FSIEREELAMAEFEEE. Bt TEMIMENEZET  GEETERBRER2AE. TREMRESLZREEREHEFE
B, LEREhER. RERMERT , Microsoft 2 B EESEREMLI —H AR +ETT (US$250.00) AR

Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft #1 SQL Server % Microsoft Corporation 7£ 2 E & /=t Eth B R/ [E HsE R 4E.

Microsoft® SQL Server™ 2012, Standard Edition (Server CAL Runtime) Software
Microsoft® SQL Server™ 2012 (#R#ERR) (Server CAL Runtime) Ex§&

OVERVIEW

L
1.1

1.2

1.3

Software. The software includes
W, #ZEeaiE

¢ server software, and
fRR=REEE | LR
¢ additional software that may only be used with the server software directly, or indirectly through other additional software.

EReERERARSBEEERZENERE RSB BN REEA B RE.

License Model. The software is licensed based on either the:

iR, SRR RES

e Core License Model — the number of physical and/or virtual cores in the server; or
D BEEN - ARFBPOER /SRR OE ; 3

e Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of server
software.

FRIRRSE + EAE N - PATHRRBFRBRTERS , UREFRARSFRENTER . EERREAZH.
Licensing Terminology.
REAE

e Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

PITHEE. ATERMRERRERESFR  IGRIHREZ "HTER.. It TUESBEARERTERKRBIRKEBZHTER. AaHAIR
ke TEgee MEEREE HITER.

e Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

PUTHITERE. FRESATERINTHE—SSEES , O RTRENATER,. SE—FRRITITER  TRARKRTEERTHE
T, BERARERTEZITER  EISEBHERERAL.

¢ Operating System Environment (“OSE”). An “operating system environment” or “OSE” is
ERRHIRE UATHBIOSEL). "FERMIBE, S OSE, ik

(i) all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables separate
machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

EERFRTERNSHAE S | SEH SUHEMARNEE L) FERFERTERNSHEE S  BREBKSRS S (T EEMABRELIMME
—HBIE) EREEERE , LR

(ii) instances of applications, if any, configured to run on the operating system instance or parts identified above.
LBREMMPITR EREERFERTERIES S EWEREXRNTER MMRFE).

A physical hardware system can have either or both of the following:

BERERRHAIGEEF TP —FERE  AMESHE -

e one physical operating system environment;

—EEREERRIRE

e one or more virtual operating system environments.

—HSEEREERRRE.

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to run
hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
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considered part of the physical operating system environment.
BERFERFERFRERELAEEITRERERRE L. ARPTERERTIRNASIRMHERERRE (5120 Microsoft & BT s SR T) &
FERBBITER  TRABRBEERRREN—HS.

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

EREFERMRBERIEREAPITRER GUEMTXERS) BERREL.

. Server. A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

iR, "RARSE RIBEANTERBIRNERFRAR. BEEIERIHERABBWERERRK.

. Physical Core. A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.
EizD. BERROREEREESRTHZL. BEREEROE—ERSEERZLLD.

e Hardware Thread. A hardware thread is either a physical core or a hyper-thread in a physical processor.

ERATHE. ERITHRFREEREESRINERROSERITHE.

e Virtual Core. A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

EfZD. EBEROMREER EUEMAXESL) ERRKPREENEM. ERERORE—ERZEERITRZERRTRA. EH
OSE EA— AR S EEHEZL.

e Assigning a License. To assign a license is to designate that license to a server, device or user as indicated below.

JERIBE. EIRIRERIEERUT A XS RREERGARS. ZERERE.

. Core Factor. The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

BLEF. ORFREAFTERREREFENEE  ARYERERRR LA BERR O RIRER.

USE RIGHTS FOR CORE LICENSE MODEL.
Bl BRI AR,

21

2.2

2.3

Licensing a Server. Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below.

SHEARAAETIRE. ERRS ERTRRBREMIITERZA , BLEFEFRMENRERER , DRUT ARG E LB ERIREZARS.

Determining the Number of Licenses Required. You have two license options:

HETFT R RER. CHRERERE

(@) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at

http://go.microsoft.com/fwlink/?LinkID=229882.
fARS EMERZD. BaKBRARSZ LLWAMEEEROETRE. MEEEREFLEE  AFEFNERERERARSLOEEZ O SE
http://go.microsoft.com/fwlink/?LinkID=229882 #HEA#% 1L &E F 2 5kis.

(b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose this
option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in the
virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time mapped
to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those licenses count
toward the minimum requirement of four licenses per virtual OSE.

BRI E# OSE. EaKIEHITRIRIBEIEAE 2 AR AMER OSE TR, MBEEBEEZMEE  AHRERTRRBHEBAMENSER
# OSE , GHREMREHFNESR OSE Pz EHZOE | ELSEES OSE MM REHRIEERAM. 1t , NRERE RO EE AR
HESEERNTH  AHEIZERZONSEMNERITETE - NRE. SLRERESEER OSE HAREMNRIEZERMLUMH.

Assigning the Required Number of Licenses to the Server.

1A R R E R IR G RIIR 3R

Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than
one server. A hardware partition or blade is considered a separate server.

MIRIEIR. HIETRRBMRNSRERERE  CUEBSHEENBEIERGZARSE. BERIFZENZARERNRALEREN RERRS. . &F
BR—PRERRESAARR. ERESEERTIEERAERNARES.
Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the

licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

EFRIR. RREEZE AR 00 XY RREFSZIERERGHMWARSE. T8  EERERKAREMARERIRIZENRERRS | A&
RESHERZEE. EFRRIEER | BERIREF RIS IR ENHIRER RS
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2.4

2.5

2.6

Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

HUTRRSRRANTER. SHTARIUENTERBMER BRI HEFT BRI RATE 28R

(@) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a), you
may run on the licensed server any number of instances of the server software in the physical OSE.
AR EHERZD. HREINE 2.2(a) FATLEEIRIRFTRIZEHNE SRS SR LEZRERARRNER OSE PHITTRBEMIFERES
R TER.
(b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) , you
have the right to run any number of instances of the software in that virtual OSE.
BRI E# OSE. HMRIEINE 2.2(b) 1EFTE EIRIRFTHIREHRMEEE#E OSE | EHEEZRER OSE FHITTIREE WERRHITER.
Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in

physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly through
other additional software.

WITENRBORITER. EUUEEAERERENERDESR OSE hPTHUEMAXER TIHTREEMEENEFRIITER. TREEERAR
FURERERERBENRE | BBt/ RIS RE RN R,
¢ Business Intelligence Development Studio

Business Intelligence Development Studio

e Client Tools Backward Compatibility
Client Tools Backward Compatibility

¢ Client Tools Connectivity
Client Tools Connectivity

e Client Tools SDK
Client Tools SDK

e Data Quality Client
Data Quality Client

¢ Data Quality Services
Data Quality Services

o Distributed Replay Client
Distributed Replay Client

¢ Distributed Replay Controller
Distributed Replay Controller

¢ Management Tools - Basic
Management Tools - Basic

¢ Management Tools - Complete
Management Tools - Complete

¢ Reporting Services — SharePoint
Reporting Services — SharePoint

e Reporting Services Add-in for SharePoint Products
Reporting Services Add-in for SharePoint Products

e Master Data Services
Master Data Services

e Sync Framework
Sync Framework

e SQL Client Connectivity SDK
SQL Client Connectivity SDK

e SQL Server 2012 Books Online

SQL Server 2012 Books Online
Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

HEEMNARFRBEFER LB RRERTER. ENEREHENERRIRE  GHEETHIZENMER.

(& You may create any number of instances of the server software and additional software.
ERI LT EEREMRRBRERRENREINITER.

(b) You may store instances of the server software and additional software on any of your servers or storage media.
0] LATE AR AR AR 2R SR R T R L R P (A AR 2SR Re R BB S IR BR U BT 1B RS,

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

5 4 A T 7 B M T A7 AR B BAR R AR AR BTERE - RIS E AT R AR | (BT AR SR BRI (Bl | 1S
T BRI B = 7).
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2.7 No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

THERAERFIUSE (CALLEAETER. BBLROEEER  GTEEEREAEREEN CAL , MR FREMNFARFREHRITERE.

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
fRARER + 65 E e DR AR X RO B FRHER|

3.1 Assigning the License to the Server.

3.2

3.3

iSRRG FRS
(a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one of your

(b)

servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than one server, but
you may assign other software licenses to the same server. A hardware partition or blade is considered to be a separate server.

MIgIRIR. RBREFERTRRBERWEMRTERZHT , GLEBZIRERIRGENESARR. RARRERALEREN REAR
Fi. BERGRRE—RREERESSRARES  BEAEEMEERRERERGE —SRARE. ERN3IEmTEER A ERRMRS.
Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license

sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

EHER. HIREEREC®R  WER 90 XY REEHNHIRERIRGAMFARSE. T8  SCEERKAKRETARRERRS  NETRE
EFRIREERE. ENEREER  BEHEIRFRSIMAR A ZIEEHIIRER RS-

Running Instances of the Server Software. For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.

PUTRRSFEROPDITER. HNEERGARSHSHEEREE  SUUAEREARSHN—EABERER OSE T RFNITFIREEMFEIRREKE
BITEEE.

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in
physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly through
other additional software.

BTN RRORITER. CrAUETERERENERIER OSE PHTRUEMAXERTITRBEMNLENRENITER. BREERAR
FRUBEEEAENERE | BB H S RS AEN R,

e Business Intelligence Development Studio
Business Intelligence Development Studio

¢ Client Tools Backward Compatibility
Client Tools Backward Compatibility
e Client Tools Connectivity
Client Tools Connectivity
e Client Tools SDK
Client Tools SDK
¢ Data Quality Client
Data Quality Client

o Data Quality Services
Data Quality Services

o Distributed Replay Client
Distributed Replay Client

o Distributed Replay Controller
Distributed Replay Controller

¢ Management Tools - Basic
Management Tools - Basic

e Management Tools - Complete
Management Tools - Complete

¢ Reporting Services — SharePoint
Reporting Services — SharePoint

¢ Reporting Services Add-in for SharePoint Products
Reporting Services Add-in for SharePoint Products

e Master Data Services
Master Data Services

e Sync Framework
Sync Framework

e SQL Client Connectivity SDK
SQL Client Connectivity SDK

e SQL Server 2012 Books Online
SQL Server 2012 Books Online
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3.4

3.5

3.6

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

HEEMARFRFEFERLETRRERTER. ENECREHENERRIRE  GHEETHIZENER.

(& You may create any number of instances of the server software and additional software.

EA L BT AR R ENARFEERENRENITERS.

(b) You may store instances of the server software and additional software on any of your servers or storage media.
1] ATE AR AR AR 2R R (R T R L R (R AR B B Re R BB SV R BR R BT 1B B

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).
2 Ee AT 5 B I NEFARSIRERENKEMRTER | REBEEAMREERE  TESNTRARSFSRENTEEER Bl , &
HHITEEBGRE=A).

Client Access Licenses (CALS).

FER&EmRFIRIZHE (CAL)

(@) Initial Assignment of CALs. You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
PIEIEIR CAL. HRNEESREFREARSFERITERHNEARESEEFERE  GLERGFIERIR SQL Server 2012 CAL. EiRHEIE

HEERAERNEE.

e You do not need CALs for any of your servers licensed to run instances of the server software.
RS EEREMAEERMRIN CAL , BIMT#{TRARSRRERIBITEES.
e You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.

EEFRENARSRENMTEREHREEELYIITERZA  GRIALEFMERERRLEAEN CAL.

e Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances
of an earlier version, you may also use CALs corresponding to that version.

&8 CAL IEGEFNRRERARBERVNITERE  EREIZEENRFEHITER. NECEFNEERMVNITER  SHOATLERY
FENRE2hRA#I CAL.
(b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user, to

access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances of
the server software on your licensed servers. You may use a combination of device and user CALs.

CAL . CAL #HRERLFEAEAME. BHEKE CAL AHFEAEAEERA—SXE A AEHNERARSK L FRARRIRE. SNFER
E CAL RF—MERAEFEREMEE  EEMRERARS LFREARSBER. GRSHHEREKE CAL MERAE CAL.

(c) Reassignment of CALs. You may

E#HEIR CAL. &5

e permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
HEEE CAL R—EHEKAEFERIEE —BHE  HENERE CAL REMERBKAERGR —MERSE ; &

o temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker
while the user is absent.

EREEXECHN  TRFEMEE CAL EHERGEREE  SINERERER , KENERE CAL EHERCERAT.

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used in conjunction with the
Unified Solution. The software may not be used either (i) to develop any new software applications, (i) in conjunction with any software
applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software application. The foregoing
provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. A CAL permits you to access instances of
only the Runtime-Restricted User version of the server software licensed and delivered to you as part of the Unified Solution, in accordance with
the other terms of the agreement

PITRBRRBEARE. FEBN TR ZRER SR EE AR —RRAE. HERRTEAR () AREAFNERERER | () &Fa
’é‘ﬁéﬁ—ﬁwﬁ%ﬁ%ZﬁﬁiXﬁ-ﬁFﬁ&‘t EMESREBRER , R/ (i) EAAERBNEERERENX. T8  idERAFZHEERATRLURER
HEREPITEDARS. CAL ERFEFEN (KBEASHEMERBERG— RS EREL X HAE) TR ZRE R AR IRFRE.

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
BHMREE R B/ R

4.1

4.2

Alternative Versions

R=RA

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

EAS T REEIEZEMRA | 30 32 TN 64 i, HRAKFENL. FEFEMPITZHRNVESENTER SR LUERT A,

Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

PUTER LR, ZREsERER T REE R G| AT AR 2 BRRSUEHE OSE PHITHRMRSEREEMITERE.
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4.3

4.4

4.5

4.6

4.7

7

Multiplexing. Hardware or software you use to

SREW. SRAKRETTIRRMERRRE

. pool connections,
SE5ER.
. reroute information, or
HERAEHEE , K
. reduce the number of devices or users that directly access or use the software
BOEEEFRSERAREZRESFERER
(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
(BEA SRER RS EFERIERENTMERRE.
No Separation of Server Software. You may not separate the server software for use in more than one OSE under a single license, unless

expressly permitted. This applies even if the OSEs are on the same physical hardware system.
TR EFIRIFFERE. BREBEERNS  ERBRIERARFREANRE—ZETHZE OSE , AMFEEL OSE MRF—EERERRHKLIFA.

Fail-over Server. For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and the
core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the licensed
server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must not exceed
the number of hardware threads used in the corresponding OSE in which the active instances run.

BHEPEFARSE. HRERTRRFRENTEERRENEIM OSE , &R Z A S —E@ OSE FHITHRBENHEBEBERTERE |, LT
B2E. EUUEEEEARSZ LRTEDIELERTER. B2  MBERES 2.2(0) FERGFRRFTENIZE , BERTEHBIHRBERT
{ERSFTER OSE M EBMMARSEL  BREBARFLMWERKR OB SFEARERARSE LHERRIOE  BEXFARSPEREESFNIZROEFY
AERBUMNAIREARFHIERRERVRORATF. MREIREE 2.20b) RERGARBERNIRE , WEZER OSE HAMNERRITHRETS
BB T PITEERRITATEHIE OSE hAT AR HITHE.

SQL Server Reporting Services Map Report Item. The software may include features that retrieve content such as maps, images and other data
through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features is to
create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and view
dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the software. You

may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not use the following
for any purpose even if they are available through the Bing Maps APIs:

SQL Server Reporting Services Map Report Iltem. #EZEIAEAIEEE Bing Maps (BB E®EE) FEAEXZENE (LT "Bing Maps APL) #
muE. HEMEMEHNEFRNRNTIE. ELVEMARERBIRKRUBETE. ZREMESZAENMEN. MESIEELDEE , BIFTLER
EEDREUBRI MRS REFEXY. RERETERREFEANFNAENAXNTRETREIE. ERFUEMAARER. #F HEREMS
i Bing Maps APl IREEHABRERE. ERSETHIERRAMREMA AR , BIffEELIEHEiR Bing Maps AP 127544 ¢
. Bing Maps APIs to provide sensor based guidance/routing, or

Bing Maps API LR LI FESR A EBERTESI/BRH |, =X
e any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.

ERNER B E H 2k BEFE (SRR PEEH).

Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.

{8/ Bing Maps AP| REBIR AN , IRFESZ go.microsoft.com/fwlink/?Linkld=21969 1 AEESMEFREE A HIZR.

Included Microsoft Programs. The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864, which are

licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software licensed here. If
you do not accept the license terms associated with a program, you may not use that program.

&8 Microsoft $2xX. ZXE2& S http://go.microsoft.com/fwlink/?LinkiD=231864 HFTFIHE s Microsoft 2= , ;S L8 1R 15 L H ARRARYIE 2R ER 16
HERSEE. GEMHELEEXBREEEGRENREER. NREFEZREXBRANREERR , AITSERAZKER.

INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
HBPRRRARTE. Microsoft IR EEESMMISHEREARTS | B34/ R T AERER 2 B 2 BUH S L AR TS

BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Microsoft .NET Framework (see below).

HERH., EFEABVEELNE Microsoft ZEWmBZA , ARRAE=ASEFMREEENKWER. KM, EBEFTHEAR Microsoft .NET
Framework GE2 R TX).

.NET FRAMEWORK SOFTWARE. The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms
for Windows apply to your use of the .NET Framework software
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10

11

12

13

14

.NET FRAMEWORK #Rf&. i &4 Microsoft NET Framework Ex8g , tLEXEEA Windows MIFERLERSY. Windows ROIZHEGEFGERREER NET

Framework EXE2A1E T

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING. The software includes one or more components of the .NET Framework (“.NET
Components”). You may conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those
components, provided that you comply with the conditions set forth at go.microsoft.com/fwlink/?LinkiID=66406. Notwithstanding any other
agreement you may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of
benchmark tests it conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK ##£ 15, #(BAS—5H S E NET Framework T (WU THEINET Fti)). ErISHESEETH4MITRIIE LR
2, BB REEFLUTRUFFSGES |, & EﬂT%EE@ﬁéT;E‘“‘JE#L TR EH#RIF 2 R - go.microsoft.com/fwlink/?LinkID=66406. &% Al 4262
Microsoft sTH{EAIEMER , BEEBEERAEASGER | BIEMN Microsoft #HEHEEERA NET THBRF2ERNTZEERS |, Microsoft IRigH
EBZEIERAEARZEE BTER Microsoft IMESFE go.microsoft.com/fwlink/?LinkID=66406 2 &),

SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft

reserve all other rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in
this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not

RIEEE. SRRKIEER , MERSHER. AGHNERUECAEERREZET. E’?E)\éﬁi Microsoft fREFTHEMER. RIEEREERT
..JI:EBE%'IM%E’JE%*E*U FRGESELSHAXAHFMERTHEALEE. EERL SO AETHAREMRIRG | SLRHERELU
BHEAXERTE. &

e work around any technical limitations in the software;
R BE RS AV R R MBRE

. :’everse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
imitation;
ETERIRE. BERRMBEZEE  RFE (BERR) SREEAXEFR , BIFELER.

e make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
HEBBARSHREZHREARE  SHERH LNV ERERIAFZEIARKE ;

e  publish the software, including any application programming interfaces included in the software, for others to copy;
ARLERE (RERETHENEMERERXZE ) i EH

e  share or otherwise distribute documents, text or images created using the software Data Mapping Services features;

A LU th A B E RS T A R RS TIRERR S 2 XX . XFEHFR

. rent, lease or lend the software; or
. FAME. SRR ; =

. use the software for commercial software hosting services.
i A L BR B SR P SR ER AR ST B AR TS

You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;

TBHRTREBER. S/ME. EBRRERTFEKEANZ Microsoft SLERMEREMARE. BR. EFE. BUDPKMAEMITEE  SEERNE
AERBEERARE

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

ERMEE EERLRENET  STTRFPEERAEEFNEREEZHRREEPEE Microsoft EFIHith BWEEF AR 2R,
BACKUP COPY You may make one backup copy of the software media. You may use it only to create instances of the software.
HFHRER, EERE—DHRBERNBRIIAR. CESHERAZENEIARKEILSEMRNITEERE

DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your internal,
reference purposes.

X, EREFNEEMIATEENEOAR  ERERXGLAREATNSERE.

NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for Resale.”
TRESRE. CTEREFERANFR ST EEE, 288,

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do
not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

BEREE. CnBEEE AKEEERAE B THRERETRSAS RER S TAENEE. NRETRTECEEEBN ABEKEFERE, B8R
www.microsoft.com/education 2458 & EE/H# =R Microsoft BRI 2.

PROOF OF LICENSE. If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the
software identifies licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you
receive the label separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software.
To identify genuine Microsoft software, see www.howtotell.com.

BN, MREEABR TR FIGER | BIERFESMIER Microsoft 1ZHEEBRZE A AR RS, IZHNAEHIRT Microsoft E#4 LA
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FTEM  BFRoRER. nREBRIEE  IBEY. CERRESESEENEY  UEHGERGERRBMIEE. EEMAIER Microsoft &
#2 | 2R www.howtotell.com.

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it and this agreement directly to another end user as part of a transfer
of the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely
as part of the Unified Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software.

The transfer must include the software and the Proof of License label. The first user may not retain any instances of the software unless that user
also retains another license for the software.

BHEHEE=H. SUREBNHERZASERRIMARENECRRHOEREANERERNES UTE M—BRAE)) B, EEBLIH—HER
AEMBRED  HRNPNERESHEEAASHERERREMKRERE. ARHERELALRERGNERRERZTARERERZT
B 2BRIEEETER. ERLACRTRNSRESNHGRE. RFVAEREMRARBHEREE  SUFSRERBHEMRTER.

EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and

international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For
additional information, see www.microsoft.com/exporting.

HORH. HEEEETEBE DEERER. SOBETEARKENFEEAREREEERER., SEZEaSHE0BMM. KRiFERER
RinARZBEH . MEEZERA , 52 HE www.microsoft.com/exporting.

ENTIRE AGREEMENT. This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement
for the software.

TECE. FENUREREERX. EHREMERERMERIRSG 2GR BRHHREHNTESH.

LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also
have rights with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your
state or country if the laws of your state or country do not permit it to do so.

ARRN. FENRBRFEEEERN. EURKENREEMERRZEEMERN  LOARAREEREEETENREAZTEERN. MEEMRK
ERMETRFASHERRKEDIRZERZEN  ASHEREERZE.

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE
THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND
MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR
SUCH USE.

FEE. ARBITRE. REACATREREERETAEAEZ2EAREEAEXREREXE4HTHERAR , B Microsoft KBIREAHR
TR R LI R R E & L S AR

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE
SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

Microsoft FRHRE. ERBEERE (A) A¥fE , % B) EMFARBNFTREBEREAREARSIE4AEIRVEARER  SLRENHHER
BEABIIIREE , AIEER A Microsoft , BFHE Microsoft.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft SFEREHEEE. NERZEARNZRAEER , Microsoft MTRBEAM ARPTARRERISIMGARKI T EREMEREXKE
AEXE4FEEREAEROEFMEE. ST, TEERMENZRE  aRETBRRBFRRZAS. FREMKES ZRERERLBERE
89, EBRHIHER. REFTRT , Microsoft 2 REESEREMLU_E A+ (US$250.00) % R.

FOR AUSTRALIA ONLY. References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty

is given in addition to other rights and remedies you may have under law, including your rights and remedies in accordance with the
statutory guarantees under the Australian Consumer Law.

BEAREM. REHTEREE RE Microsoft RHEMBETRE. RIBEEGTEFHEMERNNRE SBRBEENEEEINETREFTAEN
RERSE) 5, BISRELRE.

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any

other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure.

MERNHERELZEAREHER  AEARUTRE | RANRDMERRRERNE B EEEEHROERE. CHEREXNEERSUER , 1¥S
FREMEEAMERBANRENRE. MERVMARATEZNSEAMEREINENNE  AERAREERERRY.
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Microsoft® SQL Server™ 2012, Standard Edition (Core-based Runtime) Software
Microsoft® SQL Server™ 2012 (#§#EkX) (Core-based Runtime) EXf2

OVERVIEW.

%
1.1

1.2

1.3

Software. The software includes

®E. mEaiE:

e server software, and
ARz EES | LR

¢ additional software that may only be used with the server software directly, or indirectly through other additional software.
EREERRARMFREER 2 EN e | REEEA AN R ERA 2B TR,

License Model. The software is licensed based on either the:
BHEES. RS EES

e Core License Model — the number of physical and/or virtual cores in the server; or
BIDRERN - ARFPOERR/SERZOE 3

e Server + Client — the number of instances of server software that you run, and the number of devices and users that access instances of server
software.

fRIRRSR + SR H - BATHRMRBERMITERE , LR EFRARFERNTERCEERREREN.
Licensing Terminology.

BREmE

e Instance. You create an “instance” of the software by executing the software’s setup or install procedure. You also create an instance of the
software by duplicating an existing instance. References to the “software” in this agreement include “instances” of the software.

WITER. FTRBNRTERRERSR  NEELHEZ HITER, . S FTUZBENREHTERREISRHITER. ASHR
Rz TERg MEEREL TRITER.

e Run an Instance. You “run an instance” of the software by loading it into memory and executing one or more of its instructions. Once running,
an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

BATHITER. HERSATERIPTE-—RSIEES , 7 STREMORTER.. RE—FBRTRTER  THRAKISTEENTHE
T, BERAFERTEZITER  EINEBHEERAL.
e Operating System Environment (“OSE”). An “operating system environment” or “OSE” is

FERMIRE (LT OSE)). "MEXRHIREE 5 OSEL %5 :

(i) all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and

FEZRITERHESMIAS |, EH EUEMAXERL) FERERTERHNESHENS | BREBKSSY TEEKLBRE
LB E— B AI88) REBEEERE | UR

(i) instances of applications, if any, configured to run on the operating system instance or parts identified above.

EBREMAMITR LR ERRRMITERHER S LMEREXHTERE MRAE).

A physical hardware system can have either or both of the following:

BREERMAREETIET—ERE  IMESH

¢ one physical operating system environment;
—EERFERFIRE ;
e one or more virtual operating system environments.

— RS EEREERRRIRE.

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to run
hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is
considered part of the physical operating system environment.

ERAXRMMREFREREAEEPTRERERRRL. RARBTER SRS ARIRMIERERR (120 Microsoft E#H TR #
FERFEBTER  TRABREERRREN 5.

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

EREERFRRRFEREAPTNER BUEMAXERZ) BERRKL.

e Server. A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a separate
physical hardware system.

iR, AR RIBEANTERBIRNERFRARK. BEIERIHERABBNERERRK.
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e Physical Core. A physical core is a core in a physical processor. A physical processor consists of one or more physical cores.
RitkD. B0 REEREERTIZLD. BERRERCQE—ERSEERKLD.

e Hardware Thread. A hardware thread is either a physical core or a hyper-thread in a physical processor.
ERRTH. BERWTRERERRESRTMERROBERITHE.

e Virtual Core. A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system. A virtual core is the virtual
representation of one or more hardware threads. Virtual OSEs use one or more virtual cores.

BERD. ERZOREER GUEMARERZ) ERERMT2REBENEMN. BEEZORE—BXSEERNTHRIERRIEN. B
OSE A — Az 2 EEHZD.

e Assigning a License. To assign a license is to designate that license to a server, device or user as indicated below.
RIRIBHE. EREBEREERUTARERIZEERGRRS. XERERE.

e Core Factor. The core factor is a numerical value associated with a specific physical processor for purposes of determining the number of
licenses required to license all of the physical cores on a server.

BOEF. DRFRIEAFEERRERAMNBE  AREEEARSIE LFEERROTTHEER.

USE RIGHTS FOR CORE LICENSE MODEL.
Bl SRR R

21

2.2

2.3

2.4

25

Licensing a Server. Before you run instances of the server software on a server, you must determine the number of software licenses required
and assign those licenses to that server as described below

SHEERBFETIRE. ERARS ERTRRBREBOPITER A, BLEFEFRRHREBRER , DERUT ARG ELERIEIRIGRA RS,

Determining the Number of Licenses Required. You have two license options:

HBTFT R ARER. CHEMERERE

(a) Physical Cores on a Server. You may license based on all of the physical cores on the server. If you choose this option, the number of
licenses required equals the number of physical cores on the server multiplied by the applicable core factor located at
http://go.microsoft.com/fwlink/?LinklD=229882.

fARFHLEHEEKZD. EAKBARFILMOAMEEEROETRE. IREEENLEE  AMEFNERERENARFLWESROHE
http://go.microsoft.com/fwlink/?LinkID=229882 48R EF 2 *i&.

(b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software. If you choose this
option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number of virtual cores in the
virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these virtual cores is at any time mapped
to more than one hardware thread, you need a license for each additional hardware thread mapped to that virtual core. Those licenses count
toward the minimum requirement of four licenses per virtual OSE.

BRI E# OSE. EWeMKIEHITAMRIBEREFE 2 AMRBFAMNER OSE TR, MEERENEE  MHNECRTRRBHRMENSEE
# OSE , HREMREHFNESR OSE P2 EHZLE | HLUBMEESR OSE MM REHREERAR. 1t , MBRERAEEROEEEHR
HED S EFRHTHE  ANEIZEHRZONSEMNEERTERE—DIRE. SLERERSEER OSE RITREMRIEZRMLE.

Assigning the Required Number of Licenses to the Server.

A RBEREIEIRGFE RS

Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of licenses to that
server. The server to which a license is assigned is considered the “licensed server” for such license. You may not assign a license to more than
one server. A hardware partition or blade is considered a separate server.

PIATEIR. FIERRRBAARNSREBREHRE  COESSBENRRIBRGERARS. BIRIRIZENZARS R ALEREN RERARSE.. &F
I —IREERG 2 A AR, BRSO BRI HEER A ERMFEREE.
Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign a license sooner if you retire the

licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

EFEIR. RREEZE AR 00 XY REEFSZIERERGHWARSE. T8  EERERKAREMAMERIRIRENRERRS | BIET
REEHERZEE. EFRREER | BERIROFRIIE A ZIRENHIRERRS.

Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine the
number of software licenses required:

WITRRBEROAITEE. SHTEARSBZFRRTERMEREURI HIEFT H SRR SR 221

(a) Physical Cores on a Server. For each server to which you have assigned the required number of licenses as provided in Section 2.2(a), you
may run on the licensed server any number of instances of the server software in the physical OSE.
AR LHERZD. HREME 2.2(0) FFTRERIRFHEERNESEMRESE TR LEXIZERARSFMER OSE d#TTRBEMNFRRRE
FREmITER.

(b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in section 2.2(b) , you
have the right to run any number of instances of the software in that virtual OSE.

BRI E#E OSE. BMNEME 2.2(b) FATEEHRIRFTFRERMEEER OSE | BHEEXESR OSE FHTFREUENRERITELE.

Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in
physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly through
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2.6

2.7

2.8

other additional software.
WITESNRBROWTER. GTLETEREXENERRER OSE FHTHUHMAXERTIHITREEMENFRRITEE. EREERFAR
HUEEEFERENRE | BRI R EE RN RE.
¢ Business Intelligence Development Studio
Business Intelligence Development Studio

o Client Tools Backward Compatibility
Client Tools Backward Compatibility

e Client Tools Connectivity
Client Tools Connectivity

e Client Tools SDK
Client Tools SDK

e Data Quality Client
Data Quality Client

e Data Quality Services
Data Quality Services

¢ Distributed Replay Client
Distributed Replay Client

e Distributed Replay Controller
Distributed Replay Controller

¢ Management Tools - Basic
Management Tools - Basic

e Management Tools - Complete
Management Tools - Complete

e Reporting Services — SharePoint
Reporting Services — SharePoint

e Reporting Services Add-in for SharePoint Products
Reporting Services Add-in for SharePoint Products

e Master Data Services
Master Data Services

e Sync Framework
Sync Framework

e SQL Client Connectivity SDK
SQL Client Connectivity SDK

e SQL Server 2012 Books Online

SQL Server 2012 Books Online
Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

HEEMNARFRETFER LEY RETHITER. ENEREHEMERERIRE  CHEFTHIENMET.

(& You may create any number of instances of the server software and additional software.

EA LT R R ENFRRFTER AN RERITERE.

(b) You may store instances of the server software and additional software on any of your servers or storage media.

120 LATE (AR AR AR Bl R T S B L (1R AR 2R R B R BB/ ER AR I BT B B

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

ZREEA T 5 B MBI FMHEFARBRERENREHIITER | REBEAFTRREERE | TENTRRFEERITEROER Bl , &R
AT EBEBURIAE =7A).

No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to access
your instances of the server software.

FEMUAERFIZHE CALLATESTER. RELZOEEER  STIFEEGHEAEHEEN CAL , BRI FIGHF IR HEHNITERE

Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as such, it may only be used to run the Unified Solution
solely as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction with any
software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software application. The
foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.

PITRBZBERRE. FTEN ITRRZRER SR EEARER — BRI EPRTH—BRAE. LESRTEAR () FAREAHMEEEIE
AR | () BFaERf—BRARZEMREREAEX. ENESRBEBEER R/ (i) FRAFEBHKEEAER. T8 , nhERLEFE
IHEFERATREURBR 2 REBITERL RS,

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
fRARER + 665 E e AR X RO FRHER|

3.1

Assigning the License to the Server.

R ERIRIGRRSR
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3.2

3.3

3.4

@

(b)

Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to one
of your servers. That server is considered the “licensed server” for such license. You may not assign the same license to more than
one server, but you may assign other software licenses to the same server. A hardware partition or blade is considered to be a

separate server.

WietER. ARBRERENTRRBREBOTARITERZA , ELARZBRERGEORAFARE. ZRBRBIEALEREY EEFAR
B BFEHRA—GRERRGESEMRS  EETHLMRBREERER—ERAERSR. BRSO BIERIBER&ERORRS.

Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software

license sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you

reassign the license becomes the new licensed server for that license.

EFER. RRGEREZE  BRE 00 XY REFTRBERIRGANARSE. B , BEEERAARETARSERRSE  METRE

EfRIRTERIRE. EFRIRSER  BESEIROMABRMRAZRIREHTTRER RS,

Running Instances of the Server Software. For each software license you assign to the server, you may run any number of instances of the

server software in one physical or virtual OSE on the licensed server at a time.

WITRRBEERARITERE. ENCERGARSHEQTRIRE G UERERARSIW—EERRES OSE PRKNTTRBEMFAMRFIHRE
HiTMER.
Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed below in

physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or indirectly through
other additional software.

BTN RBOPITER. CAUEIEREEEMNERIER OSE dHTHRUEMAXERTITRBEMENRENITER. TREERAR

HRUEEECEAENERE | B BH IR RS EE AN L.

Business Intelligence Development Studio
Business Intelligence Development Studio

Client Tools Backward Compatibility
Client Tools Backward Compatibility

Client Tools Connectivity
Client Tools Connectivity

Client Tools SDK
Client Tools SDK

Data Quality Client
Data Quality Client
Data Quality Services
Data Quality Services

Distributed Replay Client
Distributed Replay Client

Distributed Replay Controller
Distributed Replay Controller

Management Tools - Basic
Management Tools - Basic

Management Tools - Complete
Management Tools - Complete
Reporting Services — SharePoint
Reporting Services — SharePoint

Reporting Services Add-in for SharePoint Products
Reporting Services Add-in for SharePoint Products

Master Data Services
Master Data Services

Sync Framework
Sync Framework

SQL Client Connectivity SDK
SQL Client Connectivity SDK

SQL Server 2012 Books Online
SQL Server 2012 Books Online

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license you
acquire.

HEEMNARFRBFER LB RRERTER. ENEREHENERRIRE  GHEETHIENMER.
@

(b)
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You may create any number of instances of the server software and additional software.
BRI L E T EEREMRRBERRENREINITER.
You may store instances of the server software and additional software on any of your servers or storage media.
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35

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the server
software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

R A A T B MRS FIRS R RAB/ AR TEL  RIBTAPRREEE | THERTRARBGREERTERER I |, BTE
HEHITEEBHRE=7).
Client Access Licenses (CALSs).

5 R E Sn T B (CAL)

(@) Initial Assignment of CALs. You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances of
the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.

MIATRIR CAL. HNERSMEFREGARFERNTERNESAZESBEARAE T EIRFB IR SQL Server 2012 CAL. ERAEIE
BIHERAERNEE.

e You do not need CALs for any of your servers licensed to run instances of the server software.
ERFEEREAFIREAREEN CAL , BIRT#ITRIRFREHMITER.

e You do not need CALs for up to two devices or users to access your instances of the server software only to administer those instances.
EEFNEMARBRENTEREREEELHTERCA  BREVEEFRSEERMAERAEMN CAL

e Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are accessing instances
of an earlier version, you may also use CALs corresponding to that version.
&) CAL FIEEGEFRKERARBRENRITER  BREEEEFNEFRMVHITER. NREEFNRERMNTER G UERY
FEREZRRAHI CAL.

(b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any user, to

access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access instances of
the server software on your licensed servers. You may use a combination of device and user CALs.

CAL E, CAL ANLERKERAERAME. BHEKE CAL AFEMEREEA—CRE  AEHNERERRS LFRERSERE. BHER
& CAL RFr—MEREFERATAIEE  EEMEEARSI L FRARSFRERRE. SEUSHERKE CAL FIEAE CAL

(c) Reassignment of CALs. You may
EHEIK CAL, &5
e permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
HEE CAL R—BREXKAEHERER —BEE , HENERE CAL REMFERAEBXKAIERES —MERE ; =

o temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary worker
while the user is absent.

ERIRERESRAN  TRFEHEE CAL EFERGEREZE  INERERER , HENERE CAL EFEREERE T,

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
BIMREER R/ G FRRER

4.1

4.2

4.3

4.4

Alternative Versions.

B IRA

The software may include more than one version, such as 32-bit and 64-bit. For each instance of the software that you are permitted to create,
store and run, you may use either version.

MESTTREDIE SRR |, 30 32 GITHl 64 fit. HMRAKFEL. FEEMPTZERNEERTER  SERILERE—RA.

Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or virtual
OSEs on the server.

BITER LR, SEEsiGmER TR AT ERRSE 2 BB ESE OSE FHITHRIRSFHEEITERE.

Multiplexing. Hardware or software you use to
LEEEW. ERAKRET T AZMERREGRS

e pool connections,
E5ER.
e reroute information, or
BERAEHFEE , K
* reduce the number of devices or users that directly access or use the software

BOBEFRSERTEZRESHERAER

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.

(AREA SREN HEE)) LFERSERFHEAEERE.

No Separation of Server Software. You may not separate the server software for use in more than one OSE under a single license, unless
expressly permitted. This applies even if the OSEs are on the same physical hardware system.

FRSBEMGFERRE. RIEHELTN  ERESEERBFREANE —RETHSE OSE , BIfEEL OSE Gt R —EERER R LA,
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4.5

4.6

4.7

Fail-over Server. For any OSE in which you run instances of the server software, you may run up to the same number of passive fail-over
instances in a separate OSE for temporary support. You may run the passive fail-over instances on a server other than the licensed server.
However, if you have licensed the server software under section 2.2(a) and the OSE in which you run the passive fail-over instances is on a
separate server, the number of physical cores on the separate server must not exceed the number of physical cores on the licensed server and the
core factor for the physical processors in that server must be the same or lower than the core factor for the physical processors in the licensed
server. If you have licensed the server software under section 2.2(b), the number of hardware threads used in that separate OSE must not exceed
the number of hardware threads used in the corresponding OSE in which the active instances run.

BHBEMRE. HRCHRTRARRFRERTERAEZNEM OSE , R ZAES—@ OSE FRTHRBMENRBFHBLENITER | UETRHX
B2FEF. EUUEFREEARSZ ERTEDASERENTER. B2  MEERESE 2.2(0) KERSRARRFZENRE  BERTEDIEBRERT
{ESFT7ER OSE MM ERFMRSE L  BIRERARS LWERROBTSEAREZRARE LMERZLOE , ERARBHERRESZHRLEF L
AERIB/NRIRERARRFPEREERVZOEF. MEERIEE 2.20) RERGRARSBHEMNRE , AEXER OSE hATAMERNTERTR
B AR RITERHITAIEHIE OSE FrRTANERIITHE.

SQL Server Reporting Services Map Report Item. The software may include features that retrieve content such as maps, images and other data
through the Bing Maps (or successor branded) application programming interface (the “Bing Maps APIs”). The purpose of these features is to
create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use them to create and view
dynamic or static documents. This may be done only in conjunction with and through methods and means of access integrated in the software. You

may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps APIs. You may not use the following
for any purpose even if they are available through the Bing Maps APIs:

SQL Server Reporting Services Map Report Item, EXEEAI4EEIEE R Bing Maps (HERE®EE) EAEXZENT (LU T 'Bing Maps APL) #
HihE. SEMEMERERBTWINE. SLEENARENREIRERUARTE. ZTREFRESEZGESNER. MRQFSLEE  BIRTLIER
ELREUBRT ISR REHRAE . RARETZARBIBENFERAEMAXTREALEIE. EFREUEMAXER. #7F. HESET
i Bing Maps AP IREEHIARERE. GBI THIEB ARERIAR , AEELIER 58 Bing Maps APl IREEIR4

e Bing Maps APIs to provide sensor based guidance/routing, or
Bing Maps API LU #it LIRLFERS A B IERTESI/BRH | &
¢ any Road Traffic Data or Bird’s Eye Imagery (or associated metadata.
EEREE N RS E (AR PEEN).
Your use of the Bing Maps APIs and associated content is also subject to the additional terms and conditions at
go.microsoft.com/fwlink/?Linkld=21969.
{1/ Bing Maps AP RiEEIR RS , IRFEZ go.microsoft.com/fwlink/?Linkld=21969 1 AEESMEFREMEAEIIZR.
Included Microsoft Programs. The software includes other Microsoft programs listed at http://go.microsoft.com/fwlink/?LinkID=231864, which are

licensed under the terms and conditions associated with them. You may only use these programs in conjunction with the software licensed here. If
you do not accept the license terms associated with a program, you may not use that program.

&8 Microsoft 8. EXE2EE http:/go.microsoft.com/fwlink/?LinkiD=231864 HFTFIFIE i1 Microsoft 2= , ;5L AR5 L H ABBARYIE 2R ER 1
HEREEE. CETHELEXBRLERNGRENERER. NRETEZHEXEFENZEES , AIFSERZER.

INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
HHEPRRRRARTS. Microsoft ZELIEEERSHIMISHERRARTS | B34/ 7 T RERERF B B S BUH IS L AR TS

BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Microsoft .NET Framework (see below).

HERR., EERAELESLEIME Microsoft ZEME%AE , FREAE=ZFEBTMMBEENRXVWER. KM, EHLETBEAM Microsoft .NET
Framework (B2 R T X).

.NET FRAMEWORK SOFTWARE. The software contains Microsoft .NET Framework software. This software is part of Windows. The license terms
for Windows apply to your use of the .NET Framework software

.NET FRAMEWORK BXB2. ##2&7% Microsoft NET Framework ¥tfe , tEEREe % Windows MI#RERS . Windows HIIREEEGERMEER NET

Framework ErEEag1ER

MICROSOFT .NET FRAMEWORK BENCHMARK TESTING. The software includes one or more components of the .NET Framework (“.NET
Components”). You may conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those
components, provided that you comply with the conditions set forth at go.microsoft.com/fwlink/?LinkiID=66406. Notwithstanding any other
agreement you may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of
benchmark tests it conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set
forth at go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK ##HI5. #(BAE—5H L E NET Framework Tt (WU THETINET FTi)). EaISHEEEETA4MITRIIE LR
B, B REETFLUTHBUARESGE GBS EE LT E TR MR LR ZFER | go.microsoft.com/fwlink/?LinkID=66406, & & & A A& £
Microsoft sTHERIEMESR , ZEBZLEREAGER | BIEE Microsoft #H#HGELEA NET THREFZEMPIT ZEERG | Microsoft INgH
ERE L EREERH 2R (R 2 Microsoft IRE=FHR go.microsoft.com/fwlink/?LinkID=66406 2 {&{#).

SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software. Licensor and Microsoft
reserve all other rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in
this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways. You may not

RIEEE. SREQIEER  MERSES. XAEHNERUECHAEERREBZERN. REAE Microsoft REFEHMERN. RIBERERZERET
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10

11

12

13

14

15

16

‘fﬂﬁtlﬁﬂﬂﬁﬁllu&*l‘:“]i%’fgﬂ , BREEGHELAAXAFMER THEALEE. EFERAL  GREAETEMREMRNRY , SLRHERFEU
FEAXFERKE. E&F

o work around any technical limitations in the software;
SRR B RS W BV R R MTER B ;
. Ir_e\/_ers_e engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
imitation;
ETERIRE. BERRMEREE  BFE (BERR) BREEANEFIR , MR,
e make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
SEEBASHRATECHREIRBE  SLERS UNERERF ARG ZEIREE
¢ publish the software, including any application programming interfaces included in the software, for others to copy;
AFLERE (RERETHENIAEREXRE @) Hih AER®
e share or otherwise distribute documents, text or images created using the software Data Mapping Services features;
FHARUHEM S XA AR TR R B 2 X . XFHEE
¢ rent, lease or lend the software; or
HEE. FAfE. SUHfELLERES ;) 2t
¢ use the software for commercial software hosting services.
L ER B R P E B RR ST E IR TS
You also may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its
suppliers that are included in the software, including any content made available to you through the software;
BRFFER. &/ME. RERSERSIFEEFRALZ Microsoft S HIREEIEFRRE. iR, M. BIFKNIEMIEEE  SESEHE
F‘J.Jm{ LHERIANE
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in

software or devices that access that device.
EEASE EERALREBMERN TR R PEFEREEFINEREE TS EEDEE Microsoft ZHI sk H h 2 E 8 =& 7 #7,

BACKUP COPY You may make one backup copy of the software media. You may use it onIy to create instances of the software.
BHREE. EERE—RERERNFERER. SESERAZXFENEIAREITROINT

DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your internal,
reference purposes.

X, BRFNEEMIATEBRNETAR  EFEEXHDAREATNSE AR,
NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for Resale.”
TRESRE. STEREFERANFR ST EEE, 288,

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” or “AE.” If you do
not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your country.

RERKE. CREEE ARKEERE. 5 TRERETRS RER R AELNRE. MRCTHEECETEN ABNEHERE, B8R
www.microsoft.com/education = ;808 & EEI/HE/ Microsoft BfRE 3.

PROOF OF LICENSE. If you acquired the software on a disc or other media, a genuine Microsoft Proof of License label with a genuine copy of the
software identifies licensed software. To be valid, this label must appear on Microsoft packaging and may not be transferred separately. If you

receive the label separately, it is invalid. You should keep the packaging that has the label on it to prove that you are licensed to use the software.
To identify genuine Microsoft software, see www.howtotell.com.

R, NREEABR LIS PG | BIEREEEMNERR Microsoft {ZHEFBAZH AR B RS, HZHNBALIRTE Microsoft E# LA
FTEM  BFRoRER. nEEBRIEE  IBEY. CERARESESEENEY  UEHGERGERRBMERE. EEHAIER Microsoft &
B2 | 55228 www.howtotell.com.

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it and this agreement directly to another end user as part of a transfer
of the integrated software turnkey application or suite of applications (the “Unified Solution”) delivered to you by or on behalf of the Licensor solely
as part of the Unified Solution. Before the transfer, that end user must agree that this agreement applies to the transfer and use of the software.

The transfer must include the software and the Proof of License label. The first user may not retain any instances of the software unless that user
also retains another license for the software.

BEEE=H, ERREBNAREASERRIMRENESHEHOEARXREARREG UTHE HM—MRAE)) B EEBRKE—HR
AEMBRED  HRENPMERESHEERASHERERREMKRERE. IRHERELAERAERSNERRER 2T ARFERERZT
B 2BRTEEETER. ERLACREENRESHEE. RFVLERETMRARENEMRERE  SUFESREREHERNTER.

EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and

international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use. For
additional information, see www.microsoft. com/exportinq

HORH. HEEEETRBEL OERERER. SOEETEARKBNAMAEARBEBREEEREZR., SEZE2asHEO0BMM. KRiFERER
Bin R ZRBEl. MEELEH , 52 www.microsoft.com/exportings.
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17

18

19

20

21

22

ENTIRE AGREEMENT. This agreement and the terms for supplements, updates, Internet-based services that you use, are the entire agreement
for the software.

TEEASE. FEMURERER. EHREHERBERRERSE 2GR SR HTRNTESH.

LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may also
have rights with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the laws of your
state or country if the laws of your state or country do not permit it to do so.

ERAN. AENRBHEEEEERN. EURKENKEEMERRZEEMERN  EOARAREERESETEMREAZEERN. MEEMK
ERMMEFRHFAGHERRKEDIRZR Z2EAN  XEHNAREE AR,

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO USE
THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU, AND
MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS SUITABLE FOR
SUCH USE.

TRE. FRRAETRE. REACATRERRERETREAE2EARREARAREAEXESHPRIERAR | B Microsoft KERIRIEA#R
TR R MR AR R E S L AR

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A) THE
SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE,
THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON,
MICROSOFT.

Microsoft FZ2HRE. EREEEFH (A) A#fE R B) ERFARENFRFEEREXREARXE4AIRNEMRER , SERENSHS
BEABIIIREE , AIEER A Microsoft , BAHE Microsoft.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT
SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE OF
APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft S4FEEBTRMERE. REAZEARZZXEER , Microsoft HFEREAEARNTAREREMEARBOFTRRREREXNE
ARXEHAEIEREEERAEMEIEE. F%E TEERMREECEREE  SRETERBFRECHS. TREARESERESRZEHELR
B, WWRHIEA. REFERT , Microsoft ZEEESESSHLU "B R 1+%x (US$250.00) &BR.

FOR AUSTRALIA ONLY. References to “Limited Warranty” are references to the express warranty provided by Microsoft. This warranty

is given in addition to other rights and remedies you may have under law, including your rights and remedies in accordance with the
statutory guarantees under the Australian Consumer Law.

BEAREMN. REHMEREERE Microsoft REMBRRE. RIBEESTEAHEMERIEE (EFRENEEEZNEEREFEN
REFIFHE) 5 , EIFR G RE.

If the Australian Consumer Law applies to your purchase, the following applies to you: Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any

other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure.

MRBRNHRBFLEAREHER | AEARUTRE  RANEMEMERENE BT LREIHRORE. SREREXNEERIRR 15
ARt EETERBAKBRENRR. MREMREATRZNAEARERZZNECKE  AETHEEEREREY.
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1.

1.1

Exhibit 5 - Pass Through Terms for Directories

Bigk 5 - B k2 BE{TERR

AUSTRALIA ADDRESS DIRECTORY (AUSTRALIAN POSTAL CORPORATION):
MMMk E $% (AUSTRALIAN POSTAL CORPORATION)

Interpretation

e

Definitions

£RER

“Agreement”’

r&#.

means this agreement for the supply and license of the Solution to the End User, and includes the Schedules.
FREARREREMHRAAEHELRRESH  aSHER.

“Australia Post” means the Australian Postal Corporation, including, where permitted by context, all of the Australia Post’s officers,
employees, agents and contractors.

T3 MER B, 1% 5 M ER B 22 B] (Australian Postal Corporation) , MitERT#CEERMNE KR TE. BT. KBEAREXKEHE.

“Business Day”
TT{eHE,

means a day other than a Saturday, Sunday or gazetted public holiday in Victoria, Australia or an Australia Post authorised holiday.

fRigEN. BH. BENHESHEEAERANRMNBBIEERA LN ZA.

“Claim” means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature howsoever arising and whether
present or future, fixed or unascertained, actual or contingent, whether at Law, in equity, under statute or otherwise.

TRIE, RIEEATEUE RS EIEE. &%, RE. HIT. KE. BF. FARER , TRER , EHAERE. THE. BE. 55, TERKRL
B EE. RSCERHE MR AKE.

“Corporate Group” means a group of Single Legal Entities consisting of the Corporate Group Owner and up to nine nominated Subsidiaries
(as defined in the Corporates Act) of the Corporate Group Owner.

TATISEM, RIE—HE—ZEEE  AAREEREARESZEAEREF AR (ERMAFIE) AL

“Corporate Group Owner” means a Single Legal Entity that is the Holding Company (as defined in the Corporations Act) of each of the other
entities of the Corporate Group.

TAEIEERAEA GREE—EEER  ARSEEMEERIERAR (ERMAFIER).

“Corporations Act”
ToNTl&

means the Corporations Act 2001 (Cth).
f&$5 2001 £/ 7% (Corporations Act 2001 (Cth)).

“End User”
TR RE

means a Single Legal Entity or Corporate Group Owner authorised to use the Solution granted by the Licensor in accordance with this
Agreement.

FRIEAEERIREARASHREZBRAAENE —REERRAAKEREA.

“Intellectual Property Rights”
TERMERE,

means all intellectual property rights including current and future registered and unregistered rights in respect of copyright, designs, circuit
layouts, trademarks, know-how, confidential information, patents, inventions, domain names and discoveries and all other intellectual property
as defined in article 2 of the convention establishing the World Intellectual Property Organisation 1967.

RIEFMABREMER  QEBATRERHEHZ/FE. &5t BRERGRS. EiE. ZEEMN. BEERA. 27, Z9. BELBRERIERN
RECHERN , LR 1967 FHABEMEABLNE 2 FITERZHhEEBME.

“Loss” means any damage, loss, cost and expense (including legal and other professional advisors’ costs and expenses) suffered by a party.
AKX, RIEESAEZZEE. BX BRANXY (BFAEREMEEEEZERAMNIHE).

“Material Term” means clauses 3.1c), 3.1d) and 4 of this Agreement.
FTEXEER RIEASHE 3.1c). 3.1d) 7 4 1%,

“Permitted Purpose”

TEFATE M.
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21

2.2

means the permitted purpose as defined in the relevant Schedule.

RIEARBAMKRATE R 2 FATB 8.

“Personal Information”

MBAEH

has the meaning given in the Privacy Act 1988 (Cth) (as amended).
TEE 1988 FEF A (Privacy Act 1988 (Cth)) (&ETHR).

“PostConnect Data”

TPostConnect &4,

means each data set which is supplied and licensed to the Licensor, and licensed by the Licensor to the End User, as specified in each
Schedule.

RIEHBEARGRE  DRETREERETZENSE  #REHHER.

“Privacy Law”
TEEFAE
means all Commonwealth, State and Territory legislation, principles, industry codes and policies relating to the collection, use, disclosure,

storage or granting of access rights to the Personal Information including, but not limited to the Privacy Act 1988 (as amended from time to
time).

RIEER. MEMAARMESE. ERIBE. FEAAEFRRTHEIE AR, £0. EXRBRECE | LFETRK 1988 FRBFE (BETHR)-

“Prohibited Purpose” means each of the prohibited purposes as defined in the relevant Schedule.
Mk A RIGERRBAMRATE R 2 Z LB 1.

“Related Body Corporate”
TEmEA R,

has the meaning in the Corporations Act.

EHRIMATE.

“Representative”

TR&E.

of a party includes an employee, agent, officer, director, adviser, contractor or sub-contractor of that party or of a Related Body Corporate of
that party.

AEEEASEEEEAERZAET. REA. £%. EX. BE. RAaBdKaH.

“Single Legal Entity”
TE—RiemeE,
means an individual person, body corporate or other legal entity and for the purposes of the government means an individual Agency as

defined under the Financial Management and Accountability Act 1997 or an individual Commonwealth authority or company under the
Commonwealth Authorities and Companies Act 1997.

RIEEA. ZABRRBREMERER  HRBARER |, RI5 1997 £L2REEMELIHAE (Financial Management and Accountability Act 1997)
THRIE 2 15 Bl # 4 2 B 3R 55 B B 42 B) 3% (Commonwealth Authorities and Companies Act 1997) TR 2 18 Bl B 3R tE 2t /A 5] .

“Solution”

MRRAE

means the Licensor’s solution (including software, products and / or services) which incorporates, reproduces, embodies or utilises the
PostConnect Data or its derivative works, and licensed to the End User under this End User Agreement.

RIGIREAEE. EH. MAZFIA PostConnect ERBELTEMER , WIRAKRIGFAZSHIRETFRINFEREZHRRAE (BRETR. ERN
ARTE).

“Subsidiary” has the meaning given in the Corporations Act.

TFAB ERMATE.

Licence

R

Licensor grants to the End User a non-exclusive, non-transferable, revocable licence for the term of this Agreement to use the Solution solely
for the Permitted Purposes in respect of each applicable Schedule in accordance with the terms and conditions set out in this Agreement and
the applicable Schedule, subject to any conditions and restrictions specified in the Permitted Purpose.

BEEARPRIGERAEFREE. TrEE. THEZRE  UREASHHAMRR KRS HREEBBRAMSGEREGES  ENSHEMR2FTE
BIEFRfRRAE |, (BFEFF &R B AT SRS FIBR .
The Licensor acknowledges that SAP is the source of the Solution.

IREENTER SAP BfRR A EHKIR.
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2.3

2.4

2.5

2.6

3.1

3.2

3.3

3.4

If a Schedule includes other terms and conditions, then those terms and conditions will apply, but only in respect of that Schedule.

HRMR S IEE R | EERRFEREEY | BRUZARRAR.

Any rights not specifically granted to the End User under this Agreement are reserved to the extent permitted by law. Without limiting the
previous sentence, the End User must not use the Solution for any Prohibited Purpose. To the extent that a particular purpose falls within the
definition of both a Permitted Purpose and a Prohibited Purpose in a Schedule, such purpose is considered a Prohibited Purpose for the
purposes of that Schedule.

WAEHTHEEA , RRAGHARE PRIGERAE ZEFNNETRE. RAFHRESN  RIEERAERTESERRAEANELEN. BHEE
MEFRASHMKRAEFTEMNNZLEMZESE  MEARERMS  ZANEBRELAM.

For the avoidance of doubt, the End User shall not:

HERERE  RIRERETRS

a) reproduce, copy, modify, amend, assign, distribute, transfer, sub-license, reverse assemble or reverse compile, merge or otherwise deal
with, exploit or commercialise the whole or any part of the PostConnect Data (or directly or indirectly allow or cause a third party to do the

same) including by using the PostConnect Data to derive other solutions (including software, products and/or services) unless expressly
stated otherwise in this Agreement; and

Ef. A8 Bt B BE. WM HE BEREE. SnASRSAKEE. AHBUEMAXEE. MAKERLCEHANS
PostConnect &#} (EEHMEAFIERE =ZHHTHERSNE) , BIEEMA PostConnect EHMEEMBRAR (AEHE. EwA/H
MR7) , BARGHIBHABFELR ;| LR

b) create a Product (as defined below) or other derivative works from the PostConnect Data to commercialise as their own, unless that
Product is solely for one of the End User's Permitted Purpose. "Product” means anything produced by End User which consists of,
incorporates or is created using any part of the PostConnect Data and which may be produced in any form, including any device, solution,
software or database and which may be in written form or produced electronically.

B PostConnect B{EEm (EHEMT) SEMETEMESR  UHEBELER  EFRERERLIKERERRFYEMNAIRELR. "Em,
RIERKRERAERE  LEH. XERFERAEM PostConnect BEHZEE. MRAE. T8 EHNERHMIER  BRASEREFK
=

This clause 2 (and the Prohibited Purposes) do not prevent the End User from disclosing PostConnect Data to the extent that it is required by

law to disclose the PostConnect Data, provided that the End User use all reasonable and legal means to minimise the extent of disclosure, and
require the recipient to keep the PostConnect Data confidential.

A 2 (REIEER) BkBIEHERENEEZRTHEAXIBE PostConnect B , B IHFEAEFERR—VEE L 22T, EiREEEE
B, I ERKZEH# S PostConnect BRI,

Warranties and Acknowledgements

The End User represents and warrants that:
HinfEREERLRE

a) it has full capacity, power and authority to enter into this Agreement;
HEAFRSEN. HOHEER , BURTTAEH ;

b) it will fully and completely comply with all of the terms and conditions of this Agreement);
HGHEEEEAS K2 ERE G

c) it will only use the Solution for the Permitted Purposes and in accordance with the terms and conditions set out in this Agreement;
HE/RKASHFTERGREES  KRRAERMNFTEN ;

d) it will not use the Solution for any Prohibited Purpose;
HASHMAAERNRELRN

e) it will not make any representation, statement or promise in respect of Australia Post, and has no authority to do so; and
HASIERIRH ARBUNS B EIEH. BRRAE &

f) it has not relied on any representation made by Australia Post in entering into the Agreement.
A R KRN ER BT A 2 B ST A & 1.

Without limiting this clause, the End User acknowledges that Australia Post has not made and does not make any representation or warranty
as to the accuracy, content, completeness or operation of the PostConnect Data or to them being virus free.

BRAEIRES | #HinfEAEREREMNBRIERNTEIREEMAERM PostConnect B IEHE. AE. TE. EFNEFRSIEARRE.

The End User acknowledges and accepts that the PostConnect Data is not complete and it may contain errors.
Rin{E FAEER %5 PostConnect B i F5EE |, HAA[aEE H R,

The End User acknowledges that the PostConnect Data may include data sourced from third parties. The End User agrees to comply with third
party terms and conditions which apply to the third party data referenced in this Agreement to the extent that the End User has been notified of
those terms and conditions and has consented to comply with them.

#RinfEAER PostConnect EMAIREEAREE=ZAMEN. RirEAZRAEEREERNLEE=AENIE=HIEREEYE  BRUKE
{55 PR3 M B 0 ) R B S S A TR R 1 R

Confidentiality and Security
RERRT2MHE
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4.1

4.2

4.3

4.4

5.1

5.2

5.3

6.1

The End User must ensure that while the Solution is in its possession or control:

RimfE AEEERREFASIZFBRRARZHAMA

a) it provides proper and secure storage for the Solution; and
LEERREHABERRAAE

b) use the same level of security to protect the Solution that it uses to protect its own confidential information (but no less than the level of
security a reasonable person would take to protect the confidential information);

LERGREBAREZENRS FTHRERSGEATRERTZETNERZRHERBR) 2REVEBRRERRAE ;

c) ittakes all reasonable steps to ensure that the Solution is protected at all times from unauthorised access, misuse, damage or destruction.
BT EERE  UEERARRAAEZERKCRERR. TEFEARRIE.

The provisions of clause 4 apply to all forms of media upon which the Solution is kept or transmitted.

% 4 B AR REFSERAE R ENSEEER.

The End User will ensure that all copies of the Solution are dealt with in accordance with the Licensor’'s or Australia Post’'s reasonable
directions.

HRimfE A E BRI A RRAEEAKIREASMNEBR 2 & BIEREE.

This clause 4 will survive termination or expiry of the Agreement.

AE 4 EREHR ISP RMATHL.

Privacy

fefh

The parties acknowledge that while the Solution may not, on its own, constitute Personal Information, its use may result in the identity of
individuals being reasonably ascertainable.

EFEAERMBRARAETHEAEANES , ERBRARNAREREA S S ER KEHHER.

The End User agrees:

RinERERE
a) that it is responsible for ensuring that its exercise of rights under this Agreement and the use of the Solution do not infringe any Privacy
Law;

BERRETERSHEFRERBRAERERBIAE
b) to use or disclose Personal Information obtained during the course of this Agreement only for the purposes of this Agreement;
EARENEMERARBERENYBAEREHEAER ;

C) to take all reasonable measures to ensure that Personal Information in its possession or control in connection with this Agreement is
protected against loss and unauthorised access, use, modification, or disclosure;

FER—UEERE  UEERGHERASHMEERERN BAAERELREREREFR. EA. ERIEE ;

d) notto do any act or engage in any practice that would breach any Privacy Law;

BRI IRIAIREE RBFA AT AZIERE ;

e) to immediately notify the Licensor if the End User becomes aware of a breach or possible breach of any of the obligations contained in, or
referred to in, this clause whether by the End User, its Related Body Corporate or any of its Representatives;
ERIGERAEFIERRTREERKGENBEH2EE  BERAHBRGEAESIEARENBRRIKRT S | WEIEIEMIZEA ;

f)  to cooperate with any reasonable demands or inquiries made by Australia Post on the basis of the exercise of the functions of the Office

of the Australian Information Commissioner (OAIC) under Privacy Law or the Postal Industry Ombudsman under the Australian Postal
Corporation Act 1989;

BL & RN B BUKIEFAEITHIRIM EAZE (OAIC) BifE | BUIK 1989 FMNEBB A RLATEBBERERER iR SBEERNAM ;

g) to ensure that any person who has access to any Personal Information is made aware of, and undertakes in writing, to observe Privacy
Law and other obligations referred to in this clause;
HREAEFREANEAZAR TR L ETAFEERTAER KRGS 2 EhET |

h) to comply, as far as practicable, with any policy guidelines issued by the OAIC from time to time relating to the handling of Personal
Information; and
MAM{TEER |, ESF OAIC AEHMEM 2 EAEFEEERBKIES ; &

i)  to comply with any direction given by Australia Post to observe any recommendation of the OAIC or the Postal Industry Ombudsman
relating to acts or practices of the End User that the OAIC or the Postal Industry Ombudsman consider to be in breach of the obligations in
this clause.

EFRMEEE EHETE OAIC IBHFEREARRIEEAETAERKNGERBZES  FTRHMET.
This clause 5 will survive termination or expiry of the Agreement.
A 5 EREHNRIERFNBRRMATR.
Intellectual Property Rights
ERMEE

The End User agrees that all Intellectual Property Rights in the PostConnect Data are and shall remain the sole property of Australia Post or its
licensors.

RinfEAFERE , PostConnect E# 2T AEBMERIIBENBRAEREANBA.
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6.2

6.3

6.4

6.5

7.1

8.1

8.2

8.3

The End User must notify the Licensor as soon as practicable if it becomes aware of any actual, suspected or anticipated infringement of
Intellectual Property Rights in the Solution or in the PostConnect Data.

ERIERAEFMARAER PostConnect ER 2 EEMERER. RLUSWHREIRE  EEZEMZEA.

The End User must render all reasonable assistance to the Licensor and/or Australia Post in relation to any actual, suspected or anticipated
infringement referred to in clause 6.2.

RinEAEEEE R AR/SRNEBUEES 6.2 (RATRER. SRLIRKATEERERS.

If a third party makes a Claim against the End User alleging that the Solution infringes the Intellectual Property Rights of the third party, the

End User must immediately allow the Licensor (or Australia Post, if Australia Post directs) the right to control the defence of the claim and any
related settlement negotiations.

BEE-AHRRERERE  IRBRAZREHLEEMEE  WinEAEEINRHREA GERMNBE , FERNIEET) ZEERER
MRHEEE.

This clause 6 will survive termination or expiry of the Agreement.

A 6 FREHRESIHRMATHL.

Audit

i

If it is identified upon reasonable suspicion that the End User has not complied with their obligations under this Agreement (the “Audit”) then
upon ten (10) Business Days written notice, the Licensor or its designated other party may verify End User’s compliance with the terms of the
End User Agreement and applicable sales order at all locations and for all environments in which End User uses the Solution. Such verification
will take place no more than one (1) time per twelve (12) month period during normal business hours in a manner which minimises disruption to
End User’'s work environment. The Licensor may use an independent third party under obligations of confidentiality substantially similar to
those set forth in this Agreement to provide assistance. The Licensor will notify End User in writing if any such verification indicates that End
User has used the Solution in excess of the use authorised by the End User Agreement. The End User agrees to promptly pay all associated
fees directly to the Licensor for the charges that the Licensor specifies including, but not limited to: (i) any excess use; (ii) Maintenance and/or
subscription fees for the excess use for the duration of such excess or (2) two years, whichever is less; and (iii) any additional charges
determined as a result of such verification.

HNEREERREREREBAGHES  BEASEEEAGRENT (10) EEXARHETEN A RRIGEREERBRARZATAME
MRE  ERRGEAERTAARGERAESHREMMEITERR (UTHE ). LERRENESEERMAET , 8+ (12) EA
HETSEB— (1) R, TEETESERTFRRGEERAEZERRE. BEAGESRBIFE=ARUGE  EXFE=AERBEARGHREE
L2 RERS. BERERBTRGEAEEABRRASTEEARGEERESHIEEZEE  REABUEMENRRERE. REERERE
EEREREARTESHE  BEERREAXZMHEEER  SFEFRR () BEEA ; () EEERAYEIR 2) Fr UREEAE) , HHHEE
RSN 2 HER/BETHEER ; R (i) REZGERREZHMER.

Liability

e

Australia Post not liable

WMEH 2z R EER

To the extent permitted by law, Australia Post is not liable to the End User for any Claim or Loss whatsoever suffered, or that may be suffered
as a result of or in connection with this Agreement, and the End User releases Australia Post irrevocably releases and discharges Australia
Post from all such Claims and Losses.

REEHTEER |, ENEBBTARGERAERASHMELE ZREFIELXEE , KInFERAERBRENBBRZERERIBERFTERZEE
ARG ETHE.

Without limiting clause 8.1, to the extent permitted by law, Australia Post will not be liable to the End User for any loss of profit, revenue or
business, indirect, consequential, special or incidental Loss suffered or incurred by the End User arising out of or in connection with this

Agreement, whether in contract, tort, equity or otherwise. This exclusion applies even if those Losses may reasonably be supposed to have
been in contemplation of both parties as a probable result of any breach at the time they entered into this Agreement.

AENFRFE 8.1 HREZAR , MEARHATEER , RNBBSFARREEAZSEAGHMEEZEN. KiE. F£75. Mg fT4E. Bl
WK BAMAEET  BERFRUEHN. B STEREMERAKE. MESESAHTAGHNRATSEERENKTREEHMEERL |, il
RAAREMER.

Indemnity

AERER

The End User must defend and indemnify Australia Post and its Representatives (those indemnified) from and against all Losses suffered or
incurred by and of those indemnified to the extent that those Losses are suffered as a result of, whether directly or indirectly, of:

RIGERAEZERRANBRERERR UTR " RERS)) ETIHERERSMBEEEZER  ARERAREBLREHE

a) any breach of a Material Term by the End User or its Representatives;
BimEAEREAREBEREXRMER
b) any unlawful act by the End User or its Representative in connection with this Agreement;

RinERAEREARERAEGNZEEXTS
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8.4

9.1

9.2

9.3

9.4

10

10.1

c) anyillness, injury or death to any person arising out of or in connection with the performance of this Agreement and caused or contributed
to by the negligent or wrongful act or omission of the End User or its Representative; or

ERIGEAERERRBTASNZBRETERART L BREAERF. HTEHRT; K

d) any loss or damage to any property of any person, arising out of or in connection with the performance of this Agreement and caused or
contributed to by the negligent or wrongful act or omission of the End User or its Representative,

ARIHEAERERRBTERAENZBERRTECARTHL  EREMACHEERBRNEE ;

except to the extent that the Loss is caused by the negligence or wrongful act or omission of those indemnified.
BEEEXGFHRZERAZBRRXTECASTIEATER , THEERZI.

This clause 8 will survive termination or expiry of the Agreement.

AE 8 EREHR IS RMATL.

Suspension and Termination

EERRL

The Licensor may limit, suspend or terminate the End User’s rights under this Agreement at any time upon notice when, and for the duration of
the period during which:

REASKRTIEHFENRA , BERRHEN , B, BERRERGEREREEHNERZERN

a) the End User contravenes (or is believed on reasonable grounds to be in possible contravention of) any law of the Commonwealth or of a
State or Territory;
RinEREER (BEFAERERAEFRER) FABER. Mt ER |

b) the End User breaches the terms of the Agreement and the breach is not remedied within 14 days after receipt of notice from the Licensor
specifying the breach and its intention to terminate the Agreement by reason of such breach; or

KinEREERESNER , EAXRNBEERAZENEN (HPERAEFERZFENMELEH) % 14 ARBLE ; 5

c) the End User commits a material breach of the Agreement which is not remediable; or
KinEREERESY  HFHEXAEEIMES | K

d) in the reasonable opinion of the Licensor, the End User is acting in a manner or providing a Solution which has the effect or potential to
damage the reputation of Australia Post which is not remedied within 14 days after receipt of notice from Australia Post or the Licensor
specifying the issues; or
RIERAGEHE RRFEREZTARRRBRARZAX  BRAFEERRMNBRESE  BRNBEERMNBBISEAZBN (B
"hFESSBARSEARTE) % 14 BRME ; =

e) the licensed right granted by Australia Post to the Licensor for the licensing of the PostConnect Data has been suspended or terminated.

BUNESBURE PostConnect EFHRIER FIREA ZHF BRI BFRKLL.

The End User acknowledges that the Licensor may exercise its rights under clause 9.1 in accordance with the directions of Australia Post.

RinEAERER  BREANGERBNEBIERITE 9.1 FIE#EF.

The termination, surrender or expiry of this Agreement for any reason will not extinguish or otherwise affect:
AEHEHRILE. BRIDATLE

a) any rights of either party against the other which accrued before the termination, surrender or expiry and which remain unsatisfied; or
EEARKE. BRSEIEARTEIRI $Hth 5 FRE M RT2THEER ; 3

b) any other provisions of this Agreement which are expressly stated to, or which by their nature, survive termination, surrender or expiry of
this Agreement.

AR TEKE M ERNASHRLE. MIRSEIHREEZEMIER.

If this Agreement is surrendered, terminated or expires, for any reason whatsoever, then the following provision of this clause will apply
notwithstanding such surrender, termination or expiry the End User must cease using the Solution and the PostConnect Data and undertakes
that it will destroy all copies, reproductions or adaptations of the Solution and PostConnect Data, or any part thereof made, held or controlled
by it and, promptly upon written request from the Licensor, deliver a statutory declaration sworn by an authorised representative of the End
User confirming that all copies, reproductions or adaptations of the Solution and PostConnect Data, and any part thereof, have been
destroyed.

MASHEHAER. BIEHFH  AMEZUTERMEER - RinERAERELERMARAER PostConnect B |, MAREMBERHE. #
AHERZAMRRAER PostConnect B (HEES) EA. ERFHYHES  BEREAZTEER , BIIRIEREEAERERRE
AT EBHAE | MBAMAMRFER PostConnect B (HEH ) A, ERATBURAIERK,

Variation

BE

Pursuant to the agreement between the Licensor and Australia Post under which the Licensor is granted a licence to the PostConnect Data,
Australia Post reserves the right to vary the terms of the agreement from time to time in certain circumstances. To the extent that those
variations require a corresponding variation to the terms of this Agreement, the Licensor may do so, provided that the Licensor gives the End
User reasonable prior notice of such variation (having regard to the period of notice received by the Licensor). The End User undertakes to do
all things (including executing and entering into such amendment or restatement deed) as reasonably required by the Licensor to formalise and
give effect to any and all variations made by the Licensor under this clause 10.1.

RIS EBUNEI AR ABSG PostConnect BERHEHEHHITZEH , MNEBBRAEEREERLT  FEHEESHER. BXAENLA
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11

12

121

12.2

12.3

12.4

13

13.1

13.2

13.3

SAP

RBZFEEATEBE  REAGBRAEH , BRNEERMIMBNRHERE (RIEANREENZBRALE). RiREREREKEEAZ
FHERER—UEERE (RIFHTRBERRETRY)  UEREEAK 10.1 #IT2EBRERFEIEA.

Changes in Legislation
HRERE

Notwithstanding any other provision of this Agreement, the End User acknowledges and agrees that Australia Post and / or the Licensor must
comply with any future legislation and / or Government policy which imposes binding restrictions or limitations on Australia Post’s or the
Licensor’s use of the PostConnect Data, including any restrictions or limitations relating to the supply of PostConnect Data or elements thereof
to any person, and the terms of this Agreement, and the End User’s agreements with any other parties, will be varied accordingly.

MASHEMERRZERE , WInERAEEILRE  RNESBBR/SIREA LR SR RERMIBEIIZEALER PostConnect ERHERMEH
RAZRHEEEER/BBAFBE , RIEEEFIAMIE PostConnect BRI EM Y ZHHEARS] , BASHI XK IRERAE LM AET 2 EBENE
I FEIZ LUET.

Corporate Group Owner
AFERHREAA

This clause 12 applies if the End User is a Corporate Group Owner.

AE 12 FEBIREAAQTDEERAEANFERTER.

The Corporate Group for the purposes of this Agreement consists of entities identified in writing as Corporate Group entities. Licensee to
identify the entities (up to 10 in total, including the Corporate Group Owner) forming the Corporate Group.

AT 2REEASEEARALNKEERZERE. HREARTHARARNKENER (BE%:E 10 @AEE  SFLTKEFRAA).

The End User must ensure, and warrants that:

RimfE AE B ARERILRE

a) each entity of the Corporate Group is a Subsidiary of the End User at all times during the term of this Agreement; and
AREENEEEREASHAMABRAKIRERAENTAR ; LR

b) each entity of the Corporate Group is a Single Legal Entity.
ARKENEEERAE—EZEER.

The End User may permit any or all members of the Corporate Group to enjoy the benefit of the licence granted to the End User under clause

2, subject to the following conditions:

RinEAERFLARNEETMHLMREEE 2 TRFRIRFEREZIREEH , STIEREGHIR

a) the End User must ensure that all of the Corporate Group members comply with this Agreement, and do not do or omit to do anything
that, if done by the End User, would be a breach of this Agreement;
HinERELERRATEEMAREERASH  TETEME  HERRZ2MMERERIEEAESHREERASHNES

b) the End User is responsible for all acts and omissions of the Corporate Group members as if they were acts and omissions of the End
User; and

RinEAEHAREEREMFAETARRZAE  IBFEAARREREESNITAHERZIE | UK
c) all uses of the Solution and PostConnect Data by the Corporate Group members are deemed to be uses by the End User.

A BIRE R & HRRF M PostConnect EH M — U E A SR AR RERENER.

General

—RER

The End User shall not, without the Licensor’s prior written consent which may be provided or withheld in its absolute discretion, assign or sub-
contract any of its rights and obligations under this Agreement.

AEREAFNEEEE REAGEERERSFURE)  REFEAETEBER S TREHNZENES.

The Licensor holds the benefit of all of the provisions of this Agreement that refer to Australia Post on trust for the benefit of itself and Australia
Post, and the Licensor may enforce those provisions on behalf of Australia Post.

AENERRMNBBUZAER | BHEEAARS RIBNSBIEERFEHEREER | REAGRRBEMNEDBEATLLERERR.

The Agreement is governed by the law in Victoria, Australia and each party submits to the non-exclusive jurisdiction of the courts of Victoria,

Australia and courts of appeal from them.
AEHLENE ZRELEAERE  EFSARERNEZRELERR LREREGTEEREER.

AUSTRIA ADDRESS DIRECTORY (OSTERREICHISCHE POST):
Bt F) sttt B #& (OSTERREICHISCHE POST) :

This product cannot be used by Licensees who conduct business in address publishing and service providing.

Eii FITERFIRU A ERTER ZRIBEATEERLER.

Licensees are only allowed to use the product for own internal purposes. This product cannot be used by Licensees who conduct business in
address publishing and service providing. If a Licensee conducts business in that area, Licensee is responsible for obtaining a valid license directly
from the provider.

BWEEARSREAASAEREAZER. At ITREFRETEVTEBZHREATSERLER. NREREAEZRERITES | A
BWEEAGRAEERARBEERGAEMRE.
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Licensees are only allowed to use the product for own internal validation purposes. Licensees are not allowed to use the data to provide any
services to any other legal entity. If Licensee wishes to provide services to any other legal entity,

BEEARGREAANBERAEZREAZER. BEFREEAGFRAENAEMEMEEERRETARSE. NREREAREREMEMERE
ERIR B fATARTS |

Licensee is responsible for obtaining a valid license directly from the provider. Any use within another legal entity requires a separate license.

AMEEZAGRAEERRREENGHARE. FEAEMERERAER  AFTEEHRE.

“Internet Application Use” shall mean the use of the Software Products at End User’s site being accessible by third parties. Such accessible to third
parties is restricted to End User’s own internal business purposes.

MEEEREAEXER REEAREZAFRZKIRERERLE  FRREER. BEE=AFRRNKEEREZEARIESLRZR.

“Offline Use” shall mean the use by End User as on premise business model.
TEHRE AL R IR IR E AENB A SR A ZE AR,

3. CANADA (CANADA POST):
fnZEX (CANADA POST) :

1. Licensee acknowledges that under the Agreement of which this Software Use Rights document Exhibit 5 forms an integral part (hereinafter
referred to as the "Agreement”), Licensee has been licensed to use SAP's product, Authorized Value Added Products, as the base for developing a
further enhanced value-added product (the "Enhanced Value-added Product”) for the purposes of (a) sublicensing the Enhanced Value-added Product
to users who shall have no further sublicensing or distribution rights, or (b) providing value-added services using the Enhanced Value-added Product
that cannot be provided by Authorized Value Added Products, or both (a) and (b). Licensee further acknowledges that the data components of
Authorized Value Added Products, or the data in the files required in order to use Authorized Value Added Products, were acquired by SAP from
third parties and that, relative to those third party data suppliers, SAP is a licensee and Licensee is a sublicensee (hereinafter such data components or
data files referred to as the "Licensed Content").

WIS AT SRR AR BS (3 FRESTF ISR 5 FTMAZ &R (LT &#.)  MIBEACIEEE SR SAP 2BENEERFAERNEER (U
THRMEENEER)) , U () HigmNEERERETRE—TEREIBAERN ZERE ; 8 (b) EAERNEERREABENEEREZZHRZNE
BR#%  SREME () & (b) HEM, HIZEALRE K SHNEERZENTHRERRENEERMEZEMERIRH SAP BEZ G , HHRUILES
SHEMMIES  SAP ABIBEA , EBBREAABEEEA RFEHTHREREREUTRE RERE).

One such third party supplier is Canada Post Corporation (“Canada Post") who has granted SAP certain rights with respect to certain Canada Post Data
(the "CP Licensed Data") under which SAP may include the CP Licensed Data, in whole or in part, in the Licensed Content and distribute the same to its

sublicensees of the Enhanced Value-added Product subject to the sublicensee's (in this case Licensee's) prior agreement to the terms and conditions
set out in these Minimum Protective Terms.

NZEKREE T (Canada Post Corporation , LA T "INEXREE) AN ANEE=HHRER , HiBF SAP HRMEXEKER (L TECP BEEH)) 2
HEEF , SAP JELUS SRR ARS CP BREENMAREAR  TRMAPIRBNEER ZHEREA  BRFHEREAN (LREZHBZEAN) EXTRE
ARERNREIERFTE R

2. Licensee acknowledges that Canada Post is the owner of the copyright in the Canada Post Data. Licensee acknowledges that it is only licensed to
use the CP Licensed Data in conjunction with Authorized Value Added Products and the Enhanced Value-added Product. Licensee acknowledges
that it may only grant rights to third parties to use the CP Licensed Product in conjunction with the Enhanced Value-added Product. Without limiting the

generality of the preceding sentence, Licensee has no right to distribute any CP Licensed Data on a stand-alone basis or for the purposes of use with
any product other than the Enhanced Value-added Product.

BBRARER  MEXRBERANMEXNBHREN 2 EFEREA. REBRAREDR  HEFAEK CP REENEBENEERRIERINEEREREA.
BURRARER  HEGBEE=AN CP REEHNEERMMEERBICER. RAFRSN | MIRRATEEERNM CP BEEH  SiEREIEEME
EmP 2 E A EmBRER 2 BRI CP REEH.

3. Licensee acknowledges, and agrees to provide notice to parties to whom it distributes the Enhanced Value-added Product, that the damages that

Canada Post may incur as a result of parties using out-of-date data for mail preparation include costs that Canada Post will incur in processing and
delivering that mail. Such costs include, but are not limited to, the costs incurred by Canada Post

REBRARES  LRZSEMNEHAERANEERZHR  NMEABRATREELEABHHFTEMNMEREE  QRNEXBREREERIREZEEE
EEZER. HEERAGEETRMINEABBE FIHIEHEEZER !

0] for the manual readdressing and resorting of mail that was diverted from the normal automated mail processing stream because it was
addressed with an invalid address, or the Postal Code®™ element of the address was invalid, or

HEihit sk EHER A OV M EARA -REDEGEERR  KAATSEBI ROEEHS 2K

(i) if the mail was delivered to the wrong address as a result of having been addressed with an invalid address, or as a result of the Postal
Code®M element of the address being invalid, the cost of the original sorting, processing and delivery of the mail as well as the extra costs incurred
for the manual readdressing and resorting of the mail.

Hhih sk BHEE S OV AR SR SERBELE. RERREER , REATEEMMI RS EHGEEZEINER.

(Postal Code is an official mark of Canada Post.)
(BRERE S A MMEXE B Z EXFE

4. In order to reduce the risk of Canada Post suffering damages as a result of out-of-date data being used for mail preparation and given that CP
Licensed Data will be distributed as a component of the Licensed Content, Licensee agrees

HREMERBHRRACAEBHHFTEMNMERBEZAR  LEE CP BEEHEMAREAT G RBEEARE
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(a) not to distribute the Licensed Content until after Licensee has put in place safeguards to reduce the risk of "data scraping” or “bulk
downloads of data"; Licensee agrees to keep abreast of developments in technology and to update the safeguards in place to further reduce such
risks as improved technology becomes available from time to time, and

REPRBARITREMEEE | DBE SIS T RETHEN RIFH , TERHREAR  BIRBARSEREASHEN  HE
FREMEER  E—SRELERE ;
(b) to ensure that the parties to whom the CP Licensed Data is distributed, whether as a component of the Enhanced Value-added Product

or as a, or component of a, data file, to be used in conjunction with an Enhanced Value-added Product, are informed that the same is not to be
used for mail preparation purposes and that this prohibition applies, without limitation, to each of the following:

HEREEMG CP RIEEN (BRAMANEERTHNERERNEERERZERERTY) 28R , HTH CP REENIFGANRES
, ARSI 2 EAEESFERRER

(i) addressing mail;
EREEGHt ;
(i) presorting addressed mail;

FESE R E M 2 B4 ;
(iii) preparing unaddressed mail by householder count for delivery.
R ERAREZ I & B LI ER,
5. Licensee also acknowledges that if it develops any product that uses data for which the original source of that data is Canada Post, which product
is intended to be used for any of the purposes listed in clause 4(b)(i), (ii) or (iii), Licensee has no right to use or distribute such a product or to offer any

services in relation to such a product unless Licensee has a then current right to do so under a written agreement signed by both Licensee and Canada
Post.

BUSHALFEDR  FHARzEREARENEABBRZER , BERFERFTERARE 4(b)(). (i) 2 (i) FFAFIER , SIREARECRAIBGLE
Em , RHEREKFERZRE  RIFGIBEAKBIBEARNERBRZT 2 EESNERLETHER.

Licensee agrees to include
BERARE
(&) inthe hard copy or electronic copy of the license agreements, which Licensee represents will accompany all copies of the Enhanced Value-
added Product and of the Licensed Content distributed by Licensee that contain CP Licensed Data, and
RIFREAZEARETFRRESHT EREABREBREATRALEESSE CP #EENZEBRNEER AEEANBHEMBLESYN) ; &

(b) on the start-up screen of the Enhanced Value-added Product and in the terms and conditions of use posted on any website by which a user
may access the Enhanced Value-added Product,

REBNEERZBBER , REAETEFIUGHEINEE R ZHIEPTHERIRREIRE S

o

a notice stating that the Enhanced Value-added Product contains data copied under license from Canada Post Corporation and indicating the date of the
Canada Post Corporation data file (or the date of the earliest Canada Post Corporation data file, if more than one) from which the data was copied.
Where the language of the Licensee product or service is French, Licensee shall use the French version of the pro forma notice that is set out further
on below, but if the product or service is in a language other than English or French, Licensee shall include the equivalent notice but in the relevant
language. Each such notice shall be tailored with the appropriate information by replacing the “[Insert...]"/ « [Indiquez...] » « [Insérez...] » instructions
with the information contemplated:

HEBRERNMEEREBREEEEENZEABRATIZERN , RESMEXBRATNEHIGRZERZAY (EHBA—1E , NANEAERATEHESR
ZREHEEAY). Hﬁﬁﬁkzguuﬁiﬁﬁ%ﬁﬁﬁxfi BIBHAEGRALUTEXMRAZ pro forma B40 , BEERIBIEEAEXIEXUNZEXL , ]
BEAFELUMRAEXGCHES S, thERME EA. i/« [Indiquez...]» « [Insérez..]» MO FEEABEZHR -

"This [Insert appropriate reference to medium, i.e. diskette, tape, etc.] contains data copied under license from Canada Post Corporation.
The Canada Post Corporation file from which this data was copied is dated [Insert date]."

TR EAEZHRE  SINEE. FFE) SARBREENANEXRBEARZEN. RENEXBHARENRRZEEEHE HABH].

French version of the pro forma notice
pro forma BXNE X AR

"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été
reproduites avec l'autorisation de la Société canadienne des postes. Le fichier de la Société canadienne des postes d'ou proviennent ces
données est daté du [Insérez la date]."
"[Indiquez le support approprié, c'est-a-dire «Cette disquette», « Cette bande magnétique», etc.] contient des données qui ont été
reproduites avec l'autorisation de la Société canadienne des postes.Le fichier de la Société canadienne des postes d'ou proviennent ces
données est daté du [Insérez la date]."

7. Licensee acknowledges that the CP Licensed Data is licensed to Licensee on an "as is" basis and that Canada Post makes no guarantees,
representations or warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including but not limited to,
effectiveness, completeness, accuracy or fitness for a particular purpose. Licensee will include a provision in its terms of use requiring a user of the CP
Licensed Data to acknowledge that the CP Licensed Data is licensed on an "as is" basis and that Canada Post makes no guarantees, representations or
warranties respecting the CP Licensed Data, either expressed or implied, arising by law or otherwise, including but not limited to, effectiveness,
completeness, accuracy or fitness for a particular purpose.

BIRWARES | CP BEEHEURK BETHREMA  NEXBRLRY CP REENREEMAR. BR. EEREMER. BHIRSE
FEERRREN. TBE. ERERERMERE. SIREAERERGRFIER CP REEHERAEED CP BEEHAU TR, RE , MEXEBIR
i CP BEFHRMEMBIR. BUR. ZESHEMIER. BHIRE  SEETFRRBN. TEME. EREERERMRKRE.
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8.

9.

4.

Neither SAP nor Canada Post shall be liable in respect of any claims whatsoever alleging any loss, injury or damages, direct or indirect, which may
result from Licensee's, or any of its user's, possession or use of the CP Licensed Data. Neither SAP nor Canada Post shall be liable in any way for loss
of revenue or contracts, or any other consequential loss of any kind resulting from any defect in the CP Licensed Data.

SAP BRMEABEBMAREMREASEEAERTHMEA CP REENMEHR 2 EEAFEERE. HERREREALE. SAP EMEXRBBHTR
AE CP EEENBREE WG, BHHEMITEREAEE.

Licensee shall indemnify Canada Post and its officers, employees and agents from all claims whatsoever alleging loss, costs, expenses, damages
or injuries (including injuries resulting in death) arising out of Licensee's possession or use of the Licensed Content. Licensee will include a provision in
its terms of use requiring a user of the CP Licensed Data to indemnify Canada Post and its officers, employees and agents from all claims whatsoever
alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) arising out of such user’s possession or use of the CP Licensed
Data.

HREAEAEFREARARERREATAERCEAL. BR. i, BEHEE (BEEGHE) RE , #NEXBREATE. BT. REA
RHMEE. SREARRERERPER CP REENEAEMEERARER CP BRENMERZEBL. BA. XU, BEHEE (EEEGEIE) K
B HmMEARBREETE. BT KEARHEHE.

FINLAND
35

Service Description and Terms of Use for Finland POSTAL CODE SERVICES provided through ltella
EB Itella 324t & SRR = SR AR 75 10 AR T R s A5k FR Rk

Effective: January 1, 2013

£ AH 2013F 1818

1.

21

2.2

2.3

SERVICES
%

The services consist of the postal code system and basic and changed information contained by domestic address files in a fixed format.

RS EIEEEE R R A EEA IR PR 2B ERXNELINBE L.

TERMS OF USE FOR THE SERVICES
FR #5684 55 PR Rk

The following terms of use for the service apply.

1A LU T ARS8 AR K.

USING THE SERVICES
R
The information provided is always based on the information included in ltella’s postal code system. The system data is based on information

provided for Itella by municipalities and postal code information updated by ltella. Itella does not check the information received from
municipalities.

ARG EFABE L lella BNERBRFHEENEALEE. RREHLUBBER ltella IREMEFK Itella FHMEURE EREF AEHE,
Itella FEZEWK B ABRERNNE.

Itella delivers the information available to self-service channels.

Itella #4215 BIARTS & & T AKEA.

THE CUSTOMER’S RESPONSIBILITIES

EFEE

The customer is responsible for retrieving the postal code material, unpacking packaged files, handling and using the material, and updating
its systems.

EFEENINEEERM Y. BERHEEE. REMEAMHREHRLRMK.

The customer is responsible for ensuring that, upon any disclosure of the material to third parties, the recipient also receives the updated
service description and terms of use.

EFEEMREOE=FBEMRE  BikE IRk BRI R F6E R IER.

ITELLA’S RESPONSIBILITIES
ITELLA B
Itella is responsible for offering updated information available for retrieval on time as set out in the service description, unless otherwise stated

later in this section. Itella is not responsible for damage caused by delayed, altered, or lost data due to equipment failure, communications or
system disruptions, or other similar reasons.

Itella & F MRS TR PR BIRMETAMEHEFALULERRER  ABBRAHERELERS . HREZRERE. BARRKPEREMELER
HEEMIEE. SEHELAMEHERE | ltella MARREEMEE.

Itella does not guarantee that the information is fully faultless. There may be errors in the information caused by recurring changes or the party
reporting the changes. ltella is not responsible for errors in information that were not caused by ltella’s negligence.

ltella MR EAREFEERELR. BRMSEHEMA SRS FTEREAATRELE. HNIER ltella RAZHRMETER | ltella BFRIEEAR
=
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Itella is not responsible for any information user obligations towards third parties.
Itella #5 = AR ETERE R

Itella is not responsible for the uninterrupted availability of service channels or the updating frequency of the information.

HRRBEENTRE T AR EAEHRE | ltella BRREEAEE.

2.4 LIMITATION OF THE SERVICES
G #5 AR

In the services, information about Aland Islands is only at a postal code level without any street data.

HERBES  RESHETERBEREER  EREMEEEN.

The services contain information about public postal codes.

BB AR EERRHEA.

5. GERMANY ADDRESS DIRECTORY (DEUTSCHE POST DIREKT):
#£8 ADDRESS DIRECTORY (DEUTSCHE POST DIREKT) :

Licensees are not allowed to use the data to provide any services to any other third party. Licensees are especially not allowed to distribute the
product any further. Licensees are only allowed to use the data for own internal validation purposes. Licensees are not allowed to use the data to
provide any services to any other legal entity. If Licensee wishes to provide services to any other legal entity, Licensee is responsible for obtaining
a valid license directly from the provider. Any use within another legal entity requires a separate license. Licensees are not allowed to distribute the
product any further.

FIIREAGRAAENAEMEME=SRHEMRE. LEREEREABE-—SHALER. HEEARGREEARIBRERRRERZER
o FIHHIREAERAEHAEMEMEARERRGEARS. NREREAREREMAMEZEERREMEMARE  ISEEAGRTEERRM
EMFAREE. AEEEMERERALR  AFTEEBIRE. REEREABE-—DHHAER.

6. HERE MAP DATA BY HERE (HERE):
HERE MAP DATA BY HERE (HERE) :

The data (“Data”) is provided for Licensee’s internal use only and not for resale. It is protected by copyright, and is subject to the following terms
and conditions which are agreed to by you, on the one hand, HERE and HERE Suppliers on the other hand.

AEH UTHEEH) EREREARSER  THEES. AENIZFRRE TR THNEHEMAE LR HERE 8 HERE H#IEFERE 2 HERHE
MR

© 2008 HERE. All rights reserved.
© 2008 HERE. REFTHHER.

The Data for areas of Canada includes information taken with permission from Canadian authorities, including: © Her Majesty the Queen in Right of
Canada, © Queen's Printer for Ontario, © Canada Post Corporation, GeoBase© Department of Natural Resources Canada

MEXMEZEHEIFRNEXRERRHFKEZEN , HPE4E - © Her Majesty the Queen in Right of Canada. © Queen's Printer for Ontario.

© Canada Post Corporation. GeoBase®© Department of Natural Resources Canada

HERE holds a non-exclusive license from the United States Postal Service® to publish and sell ZIP+4® information.

HERE {4 B United States Postal Service® ER{FHIIFEBIRE , AIRTRIFE ZIP+4®@ ZEHA.

©United States Postal Service® 2008. Prices are not established, controlled or approved by the United States Postal Service®. The following
trademarks and registrations are owned by the USPS: United States Postal Service, USPS, and ZIP+4.

©United States Postal Service® 2008, {B#&ifiJEf United States Postal Service® #IFE. &Ik, LU TEIEREM A USPS Fif#EH : United
States Postal Service. USPS LI ZIP+4.

Scope of Use. Licensee agrees to use this Data together with SAP Applications solely for your internal business operations purposes for which
Licensee was licensed, and not for service bureau, time-sharing or other similar purposes. Accordingly, but subject to the restrictions set forth in the
following paragraphs, Licensee may copy this Data only as necessary for Licensee’s business use to (i) view it, and (ii) save it, provided that
Licensee does not remove any copyright notices that appear and do not modify the Data in any way. Licensee agrees not to otherwise reproduce
copy, modify, decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or distribute it in any form except to your
affiliates, for any purpose, except to the extent permitted by mandatory laws. Multi-disc sets may only be transferred or sold as a complete set as
provided by SAP and not as a subset thereof.

/A, HIREANREERLLENE SAP Application BEAMRBKIEHAEBREZANERLERE K MAZARBBFEE. SR EMELLA
®. FHit , WIS AEREEEBERMBRERERET () SR (i) #F  IREFREEATEBRREMBETIHNSEEEN BT ELUEMA
HEWEN  BEMIUTERERPZES. HEREARETESEMAR RT X HEERF 2HESN) HAEH 2 EMEBETER. BR. @R
ETERIE  BFRRREAARUEMRXEERBAAEN. SELBEEREL SAP REMNTEMASANBESRE K MELFE.

Restrictions. Except where Licensee has been specifically licensed to do so by SAP, and without limiting the preceding paragraph, Licensee may
not (a) use this Data with any products, systems, or applications installed or otherwise connected to or in communication with vehicles, capable of
vehicle navigation, positioning, dispatch, real time route guidance, fleet management or similar applications; or (b) with or in communication with

any positioning devices or any mobile or wireless-connected electronic or computer devices, including without limitation cellular phones, palmtop
and handheld computers, pagers, and personal digital assistants or PDAs.

R, FRIEWIREAER SAP BIFERE  BIRARTRZRE] , TARBREATE : () FRAAEMHEREMNZR. RENEERRHUEMAXEE
FEREMYEE. EMEE. FE. BIRREES. EREEZERETERIBALERER  HEMBLERRERX ; & (b) BEAEMEESRE
ATYRBEREEZEFHAEMEEETET , SFEFTRRTHES. ELEBEMEFREN. MURLURMEABMLEES PDA %.
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Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing circumstances, sources used and the
nature of collecting comprehensive geographic data, any of which may lead to incorrect results.

EZ. RARMMES. FEE8E. FANKRUAKESEMEBEENNARSE  EHAESETERRATEEZEN , MEM—ERRE THEEH
TIEFERIFER.

No Warranty. This Data is provided to you “as is,” and Licensee agrees to use it at its own risk. HERE and HERE SUPPLIERS make no
guarantees, representations or warranties of any kind, express or implied, arising by law or otherwise, including but not limited to, content, quality,

accuracy, completeness, effectiveness, reliability, fithess for a particular purpose, usefulness, use or results to be obtained from this Data, or that
the Data or server will be uninterrupted or error-free.

R AEHRUTRRK RE  BHBREARZACAREANAR. HERE 1 HERE #EFTURRHRRE. KEEEIHEMAXRHEEDTH
XWRE. BRKER  SREFRNAET. KE. M. TBH. A% % FEeREEW. AENE BLEENRSIERIFBR  BF
ERE. BUSERENSARSEATHBRTEREHER.

Disclaimer of Warranty: HERE and HERE SUPPLIERS DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY, PERFORMANCE,

MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. Some States, Territories and Countries do not
allow certain warranty exclusions, so to that extent the above exclusion may not apply to you.

T HBEERZEL | HERE 1 HERE MEBNILER , FRESAATHRRZRE. . EEN. FEREENIBETAFER. LM,
REMBERTAFELERFFAT  BREZEER , LRARIRTERAREERE.

Disclaimer _of Liability: HERE and HERE SUPPLIERS SHALL NOT BE LIABLE: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION,
IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES,
DIRECT OR INDIRECT, WHICH MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY LOSS OF PROFIT,
REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF LICENCEE’s USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE INFORMATION, OR THE
BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A WARRANTY, EVEN IF
CLIENT OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Some States, Territories and Countries do not
allow certain liability exclusions or damages limitations, so to that extent the above may not apply to Licensee.

ZE#5] HERE M HERE #EETEAIELUTER  sEMER. FRJFLME  FRZKRIER. FTRAFRZERHREREMATRERRER
HERARFARMER C BEENEENEXL | SERREAZERSEEIERLEN. BRELEREEEHIMERZEMAIE. Kt SHRFRZE
KREEMER. MHiE WESRETEMEE  BRITEFAYPHE. BHEE. SEIIBERERTR  AIEEFSEREACSKEALBIEZTEN.
LM, BENBERTAFELEEHBRABTRIBERG , AtEZEEAR , LRRBATETEAREREA,

Indemnification: Licensee shall indemnify and save harmless HERE and HERE Suppliers, including Her Majesty The Queen, The Canada Post and
the Department of Natural Resources Canada, and their officers, employees and agent: from and against any claim, demand or action, irrespective

of the nature of the cause of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries resulting in death)
arising out of the use or possession of the data or the Data.

GBS - WS A\FE{R% HERE 1 HERE {{tFERS (21& Her Majesty The Queen. Canada Post 1 Department of Natural Resources Canada K i
EiE. BEIMER) WBHARMRAEEMERE. ERIFLRHER  TEREARFAEN S Data 5IEEZREE. BRHEFN. AERZEX. RE
. BRA. RESEE (ERBRENES) REMNKE B

Government End Users. If the Data is being acquired by or on behalf of the United States government or any other entity seeking or applying rights
similar to those customarily claimed by the United States government, the Data is a “commercial item” as that term is defined at 48 C.F.R. (“FAR”)

2.101, is licensed in accordance with these Pass Through Terms, and each copy of Data delivered or otherwise furnished shall be marked and
embedded as appropriate with the following “Notice of Use,” and shall be treated in accordance with such Notice:

BRI/ E. MBRENEAEBRBFREBBAFRER  REFAEMEASREBFEFNWER (FEABELNEE L HREBATERRH 2
F) FrERAS  BISE A TEEIER ) (FAEER 48 CF.R. (UTHFAR)) 2.101) WIRERELETERMESRE MES—MEXRLUHEMARX
RUMEHSERBERTIERAEH —ERRERA | BEEELEEHRE

Notice of Use

’EES

Contractor (Manufacturer/ Supplier) Name: HERE

IR (BLERE/HER) 278 | HERE

Contractor (Manufacturer/Supplier) Address: 425 W. Randolph Street, Chicago, lllinois 60606

ITHIA (BliERE/LFERS) ik - 425 W. Randolph Street, Chicago, lllinois 60606

This Data is a commercial item as defined in FAR 2.101 and is subject to these End-User Term under which this Data was provided.
AEMLSAEEXIRE (0 FAR 2.101 FiE ) , BERIRHILEM 2 TR RS FERATRE.

© 2008 HERE — All rights reserved.

© 2008 HERE - REFT AR,

The Data may include or reflect data of licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada. Such
data is licensed on an "as is" basis. The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, make no
guarantees, representations or warranties respecting such data, either express or implied, arising bylaw or otherwise, including but not limited to,
effectiveness, completeness, accuracy or fitness for a particular purpose.

HEH TR RS RS A E R , 1% Her Majesty. Canada Post #1 Department of Natural Resources Canada. & ULTRIK, 121, GiF
Her Majesty. Canada Post #] Department of Natural Resources Canada £ RMVIREA , FEH L ERMMEEBATRRETR. KEEEHEMSNIEMH
EREXRE. BHSEEGR  QFEATERAERNE. TB%. ERESFSETEEN.
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The licensors, including Her Majesty, Canada Post and the Department of Natural Resources Canada, shall not be liable in respect of any claim,
demand or action, irrespective of the nature of the cause of the claim, demand or action alleging any loss, injury or damages, direct or indirect,
which may result from the use or possession of the data or the Data. The licensors, including Her Majesty, Canada Post and the Department of
Natural Resources Canada, shall not be liable in any way for loss of revenues or contracts, or any other consequential loss of any kind resulting
from any defect in the data or the Data.

41}E Her Majesty. Canada Post #1 Department of Natural Resources Canada FEAKIEHEA , FEHFARE. EXKTHASE , MAREHEM
EESEEEL. GENEE (THRERREASFEEN) 2RE. EXXTHURRMEEAM. @IE Her Majesty. Canada Post 1 Department
of Natural Resources Canada ZE A EREA , TELUEMA X HIKE R 2B RMERN EHRIBZ T AEENEMITEMIEREE.

End User shall indemnify and save harmless the licensors, including Her Majesty the Queen, the Canada Post and the Department of Natural
Resources Canada, and their officers, employees and agents from and against any claim, demand or action, irrespective of the nature of the cause

of the claim, demand or action, alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) arising out of the use or
possession of the data or the Data.

WIS ATEREISHE A (245 Her Majesty The Queen. Canada Post 1 Department of Natural Resources Canada REATEAE. ETHES) i
HHANRIBEMRE. ERAFLNERE , FTERFEASFEEHE Data 5lIEEZRE. ERHFN. FERZIELX. RE. B8R BEREE (
BREEENES) REMAZ A,

If Data for additional countries is included or distributed in connection with software products of SAP, or if Licensee uses data from relevant
countries the following supplier terms/copyright notices shall be included in the Licensee Terms as applicable:

MREEMERMOENTEREGTE SAP BRERTD , EFRREAGCAREAREBRRHWENE | LT HRERGREFEEHREE hEEWMNRRE
AERRA

Territory Notice

Hhigi @ %0

Australia "Copyright. Based on data provided under license from PSMA Australia Limited (www.psma.com.au).
K FIER

Austria “© Bundesamt fiir Eich- und Vermessungswesen”

ELith Fl

Croatia, Cyprus, Estonia, Latvia, “© EuroGeographics”

TFERTRER. BEHE. BIVERE. RIRMEE.

Lithuania, Moldova, Poland,

IBsE. EMSE. KHE.

Slovenia and/or Ukraine

HigtEE R RIS ERH

France The following notice must appear on all copies of the Data, and may also appear on packaging:
pr £l “source: © IGN 2009 — BD TOPO ®”

Germany “Die Grundlagendaten wurden mit Genehmigung der zustandigen Behérden entnommen” or “Die
== Grundlagendaten wurden mit Genehmigung der zustaendigen Behoerden entnommen.”

Great Britain “Based upon Crown Copyright material.”

AT FIEE

Greece “Copyright Geomatics Ltd.”

iy}

Hungary “Copyright © 2003; Top-Map Ltd.”

5 7|

Italy “La Banca Dati Italiana & stata prodotta usando quale riferimento anche cartografia numerica ed al tratto
e prodotta e fornita dalla Regione Toscana.”

Norway “Copyright © 2000; Norwegian Mapping Authority”

ek

Portugal “Source: IgeoE — Portugal”

BET

Spain “Informacion geografica propiedad del CNIG”

FEHEEF

Sweden “Based upon electronic data National Land Survey Sweden.”

ok

Switzerland “Topografische Grundlage: Bundesamt fiir Landestopographie.*

Wt
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7. MEXICO:
S :
The terms and conditions of the data provider HERE listed under Section 6 of this Exhibit 5, “HERE map data by HERE (HERE)” apply as Pass

Through Terms for the Directory of Mexico.
Bit$% 5THERE 1242 HERE #E & # (HERE), 5 6 & TATHI & HMEFER HERE MIGRFEH1E A BT 5 B B2 BHERER.

8. NETHERLANDS (CENDRIS):
#i# (CENDRIS)
For the purposes of these Netherlands Address Directory third party pass-through terms, “End User” or Corporate End User” shall mean the
purchaser of the Package (whether directly through an SAP company or through a reseller), being the legal entity that enters into a software license
agreement with an SAP company or a reseller for its own internal use and/or its Affiliates internal use of the Package; “Postcode Table and

Supplementary Products” shall mean the file with all the cities/towns, streets and postcodes in the Netherlands, along with the corresponding house
numbers or series of house numbers; and “Additional Products” shall mean products supporting the use of the Postcode Table.

EERBBILIEFPEREZASRMENT  "—RERAE X - RERE EBREENE (THIEER SAP ATRNHEREE)  HF—
FRER AHARR/ERREEZEGANBEARN  MHE SAP XEEHMETRRBRESH | BEERREERER RIENSTEHRAERE
. BERESEERCEE  UREMMRIBRARTIFIMRE (BN ER AEXEEABEERRNER.

End User is only permitted to use the Package for internal use.
— e fE A ERAF TR AEE AL E 4
End User is not permitted to deliver the Postcode and Address File and/or Additional Products (irrespective of whether they are integrated into the
Package) to third parties.
HinfEAE R BT ME XA ELEE RS E R /BB NER (FREETERSHEN) HIE=A.
9. NEW ZEALAND (NEW ZEALAND POST):
#i7a™ (NEW ZEALAND POST) :
This section contains the terms and conditions specified by New Zealand Post in respect of use of New Zealand Post’s Postal Address File as part
of the software supplied to you by SAP. Definitions used in this section apply exclusively to this section. In the case of conflict between the defined

terms in this section and defined terms in the main body of the Use Rights document, the defined terms in this section shall take precedence solely
in relation to use of New Zealand Post’s Postal Address File.

RNMESFRAMEBE HAFAREHBUBIAETEES SAP RETFECRERBR —MOGEREGES. RMEIIHZESR  EERETER. ERER
ERZAFERERREXGAXAREES  EHEARAANBGhUERERCZEE  BMUKERERAZLE.
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Definitions

RFEEH

In this section:

TEARIESD

Data means the Postal Address File, as more particularly described at www.nzpost.co.nz/sendright, as such description is amended from time to
time.

BRHRIEEM- 4B EE | W www.nzpost.co.nz/sendright fREEd |, METBMEE D 286k , SREHEHZ.

Documentation means any user and technical documentation supplied by New Zealand Post with the Data to enable SAP, End Users or any of
their personnel to use the Data, and any confidential information of New Zealand Post.

XY RIEM AR EBBEE & MRS 2 A AE R XY | 27 SAP. RinHEAEREEZEAABEAEHNBREBEBRZITMEEEA.

End User means any person to whom Data is permitted to be distributed, sold or made available by SAP.
i FAE RIE SAP BABRHENA. WERRBENZEMAL,

Intellectual Property Rights includes copyright and all rights conferred under statute, common law or equity in relation to inventions (including
patents), registered or unregistered trade marks, registered or unregistered designs, circuit layouts, databases, confidential information, know-how,
and all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields anywhere in the world, together with all right,
interest or licence in or to any of the foregoing.

EBRMEESQESERERECE. HERE AR FRASNSEREMAZ—UER - 07 (SEEF). EEMIIREMEHE. BEMaERiimz
®EH. BREERAR. ENE. HEEA. RMBRAERMNEREESRE. B8 XBERBMEZAMEETYMEHRSBATEMRALMERN (27
ALRE—RZ AR, FImsRE).

Incorporated Software means the software providing the address data services supplied to the End User by SAP which incorporates the Data.

RIS fRTE SAP ALUR Mt it EHARES P RInERAEMEFERRA 288,

Licensor means New Zealand Post Limited, at Wellington NZ.
BRI NATEMBEEZ New Zealand Post Limited.

i. The End User (and any of its agents and sub-contractors) may only use Data in accordance with the terms of this section, for the End User’s
internal purposes, and only as part of or in combination with the Incorporated Software and/or any related services provided to it by SAP. The End
User must procure that any agents or sub-contractors to whom the Data is provided comply with the terms of this Agreement.

—MRERE (RERBAMREXKEAN) EGERAMECAEEREN  S#EANRZA  BEGEARKER/ZE SAP RERM ZEFAERRREZ—
B EHMERERA. KInEAEMRREN TERBASRERKEBA  DARBERBARRKKEBEAETEESHNZIRE.

ii. The End User agrees that the Data and the Documentation and all Intellectual Property Rights and other rights in the Data and the
Documentation from time to time remain the property of New Zealand Post and its licensors (as the case may be).

HinERAERAEEMNRXHEMENAZ —E 2N EEARMENITRZRRATBHBREREA RIERME) AH.

iii. The End User must not remove or tamper with any disclaimer or copyright notice attached to or used in relation to Data.
KIRERAETHEEN TR ER 2 T AERAREREERER T LR ER.

iv. The End User has no right to use any of the trade marks, business names or logos of New Zealand Post unless expressly stated otherwise in
any sub-licence granted to the End User by the SAP within the terms of any licence granted by New Zealand Post to SAP.

PRIE SAP RIBIFAMEKATIRE T SAP ZEfIREEGMAXERE T RIGERES | Rt RE L RERERAANBRZ EZMERE. 28
ARG,

v. The End User must not at any time (a) copy, reproduce, publish, sell, let, modify, extract or otherwise part with possession of the whole or any
part of the Data or relay or disseminate the same to any other party; (b) other than as permitted under (i) above, provide the Data to (or allow the
provision of the Data to, or access to the Data of) any agents or sub-contractors of the End User without the prior written consent of New Zealand
Post; or (c) sub-license all or any part of the Data to any person, or purport or attempt to do so, in each case, unless expressly permitted otherwise
by New Zealand Post in writing.

RiInMEAERFEEMEZ () R, BE. HIR RE. S, SR BERSUMEREER 2 2BNEOBINSBEUBESABR N AE
FAEMEMA ; (b) BRIRLRE () BRFAESS  AERERBREMEARE  MHEERHRET ERFMEAKERET. RGENZFIER
F) RinEAE ZERREBARREKEA | & () HENZAAREANIERE (SASHASREEES) FTEAA | BiRE—FRT , WiEHTERN
EE L EEANEF AR |, HRELR.

vi. The End User may make a reasonable number of back-up copies of the Data for security purposes. The End User may only use such back-up
copies for archive retention and retrieval purposes, and only during the term of the licence.

RinEAESAREMZBNMAERETAEREZHD. RIEREESARORERERZ BN , NIEEEARA  ERZFHME.
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vii. If any licence under which a third party grants to New Zealand Post the right to incorporate the third party’s material in the Data is terminated,
the licence to the End User in respect of that material terminates and the End User must, at New Zealand Post’s request, remove the same
material from any copies of any Data held by the End User within 90 days.

EEABEZAFBREFRBEARBENZE=ZACEHZESEENAZENERIRLE  RinERENZEZABHTRGZRENERIE B
HAEERATEREBERER 00 B , “EMFAZENNEMBIARN , BREEZAEH.

viii. The End User must not make any statement or claim relating to the Data being approved, recommended or endorsed by New Zealand Post or
do anything similar or imply that such is the case, unless New Zealand Post has expressly given its prior written consent to the form and content of
such claim.

RinEAZTEHEEAEASBZBRENRCAERBBRZAE. HEIEERAEMHEUZT AT ; EXFA 2B E AT MEH AR
ERAEEAREE | R,

ix. The End User must comply with the requirements of the Privacy Act 1993 and any other applicable law or regulations relevant to its possession
or use of Data.

RimEAEBEETE 1993 FRMZZER , REMEMEFEENEREHERZEZRHERMRE.

x. The End User must ensure that its personnel, agents and sub-contractors comply with the above terms as if they were SAP.
HinfEAEVRAEFEREAR. KEBA. REEBAETLRRE LR SAP HEEE 2 FRHHE,

xi. The End User acknowledges that New Zealand Post has made no warranty that the Data will be free from errors, omissions, inaccuracies,
viruses or other destructive code, or that the Data will be fit for the End User’s purpose or for use in any specific technical environment.

BinEAFERLEFAAHHBRETREBENTHFEEMEE. BR. TERE. RERNEEERE  EHENARBERAFEZARBEERE
R 2 B TIR

xii. On receipt of an update to any Data (including as part of any update of the Incorporated Software) (such updates each being an “Update”), the
End User must as soon as practicable cease use of any previous version of the Data (and must in any event cease such use by the end of the term
of the licence) and commence use of the Update.

REFEMENCES (BFEASEARREBZEAER ) (SREHUTEREH.) & KEERAELAZTESILERAEN ZEMEMRE
(BEEMERT  BAEREARGRA , FEZEER) LARERER.

xiii. The End User’s right to use each Update shall terminate six months after the date on which such Update was released by New Zealand Post.
Early termination of SAP’s licence from New Zealand Post shall not affect the End User’s right to use any Data provided that such early termination
was not caused by or connected with any act or omission of the End User.

RINEAEFERASZET B |, ENRAERIRRTHER < BRHR/AEA L. BFEEIBBIRATRIE SAP Z1RE  TEXERIREREE
FREFERZEF ; BARNZIRATR L RN EIRERE ZERTARRAITERRELTRA.

xiv. The End User must keep the confidential information of New Zealand Post, including the Data, confidential.
BinEREEAAERBBRZHZEN (LEFEH) , FURE.

xv. The End User acknowledges and agrees that Land Information New Zealand (“LINZ”) and the Crown hold absolutely and exclusively certain
material which has been licensed to New Zealand Post and incorporated into the Data, and that LINZ and the Crown do not assign any copyright or
other intellectual property rights in such material either to New Zealand Post, SAP or the End User. The End User further acknowledges and agrees
that LINZ and the Crown shall not, in any circumstances, be liable for any loss or damage (even if LINZ or the Crown has been advised of the
possibility of such loss or damage, and including, without limitation, any direct loss, indirect loss, consequential loss, loss of profits, business
interruption loss or loss of data) suffered by the End User or any other person in connection with this Agreement. In the event that any exclusion of
the liability of LINZ or the Crown set out in this clause is inapplicable, or is held unenforceable, the liability of each of LINZ and the Crown under or
in connection with this Agreement, or arising out of any use, reproduction, modification, or creation of compilations or derivative works of or from
the Data (by the End User or any other person), whether that liability arises in tort (including negligence), equity or any other basis, shall be limited
to the fees paid by New Zealand Post for the material incorporated in the Data which gave rise to the loss or damage, exclusive of GST. For the
purposes of the Contracts (Privity) Act 1982, this clause confers a benefit on, and is enforceable by, LINZ and the Crown.

RinEAENELEREAARELE LUTHELINZ) REERHEBUSACERAARWERURSIENPHFEMR , B LNZ REEF
BSEBIAMEMN I EFEREMEEMEEGAMBIN. SAP SRIRERE. BIREAFLMNEBLRAE LINZ REZFFETMAFER FRIERE
InEREREMASZRASHERZIBLAIEE EME LNZ SEZEREMLEREHLBENTERNE  SFETRNEMEREEL. HERX.
FTEMEL. FEEEX. SEPEIEAHENER). MBRERFRBEZ LINZ REZZ2HREETEE | REERHBT , Bl LINZ BEEEREK
BAGEAREZERE  HEEAER. B8 ERRBIFEERRENMTENFR (RRIFERESIEMALT) MERZERE  THZEBERE
ERETS (QFEX). BHFEASEFMEMKENES  HEERNEFGHBRHHIIERAIBEZEESINENPHMBAZAHNER  T2E
HER. ATHIT 1982 F3H (ARFIREAR) & , AMEKEF LINZ BEEFE , BATH LINZ B8 EEZRE $TRIER.

xvi. The End User agrees and represents that it is acquiring the Data and any Documentation for the purposes of a business and that the
Consumer Guarantees Act 1993 (New Zealand) does not apply.

RinFEAERELEAEANGENEEAXHRABEZEN , i 1993 EHEBRFE (REM) XTEA.

xvii. The End User must indemnify New Zealand Post and keep New Zealand Post indemnified against any claim, proceeding, damage, liability,
loss, cost or expense (including legal costs on a solicitor and own client basis), whether arising in contract, tort (including for negligence) or
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otherwise, arising out of or in connection with any breach by the End User of any of the above terms or the use of the Data by the End User or any
other person who has obtained the Data from an End User. The End User’s total aggregate liability to New Zealand Post under this clause xvii shall
not exceed $250,000.

HNEMRE. BF. &5 BX ERZAX (BEEMNEEFH2—VERER)  ERHFEAREN. RETH (BFEX) REMERARK
E RARKREREER EREMRE. RInEAERERGEEAEENGENZEAEMALTHEN ZERMSIERBEARE  KinEAE
HEREREREER , TREESTAERRES. RinEREHEAMMBERASE xi (fFTRZEIRFTHEE | FBLL $250,000 & LR,

xviii. New Zealand Post must have rights to enforce the above terms for the purposes of the Contracts (Privity) Act 1982, and is entitled to terminate
the End User’s right to use any Data if the End User breaches any of those terms.

HAET (BBFh) 3% 1982 28 , {EFAPIEABUEA T LR IERR | G NIQIRMERAEEREM LR FEREE | R RIREAEEREAMEN ZEF.

10. RUSSIA:
TR
The terms and conditions of the data provider HERE listed under Section 6 of this Exhibit 5, “HERE map data by HERE (HERE)” apply as Pass
Through Terms for the address data of Russia.

Mi#% 5THERE 1242 HERE #E & (HERE), % 6 {E TATSI & RHAMER HERE RFERFEHE A ER I I &1 2 BHERER.

11. SPAIN (DEYDE):
LS (DEYDE) :
Licensee acknowledges that the DEYDE-STREETFILES, which are used in the Spain Address Directory within all versions of Data Services and
Data Quality Management, are the intellectual property of DEYDE.
WISHEARED  ANRFEIRAZ Data Services & Data Quality Management AP IISF Address Directory H1f9 DEYDE-STREETFILES |, %
DEYDE 2 & EEtE.

12. SWITZERLAND ADDRESS DIRECTORY (SCHWEIZERISCHE POST):
Hg+ ADDRESS DIRECTORY (SCHWEIZERISCHE POST) :

Licensees are not allowed to extract any data provided. Licensees are only allowed to use the product for own validation purposes. Licensees are
not allowed to use the data to provide any services to any other legal entity. Any use within another legal entity requires a separate license.

BEEAT SRR EN. HERAAGREABRERARERAZKER. BILREEAERXENAEAEMAEERRBEMRE. FE
TEHMEEERAER  IFEERRE.

13. TOM TOM:
TOM TOM :

Third Party Restrictions
E=ARH
A. Additional provisions for MultiNet® data of Norway. End User is prohibited from using the MultiNet® data of Norway to create commercial general
purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority.

MultiNet® data of Norway B4Rt HI{& =k #& i 456 FA & < 1543 F MultiNet® data of Norway R B #5H@ RIS St E | 5S35 Norwegian Mapping
Authority FMERBERER.

B. Additional Provisions with respect to the data for China: End User agrees that any Licensed Product which contains data of China may be subject to
additional terms and conditions which shall be provided to End User when available to TomTom. China data may not be exported from China.

PEE R MINER  RIEAZRAE  SETEENNEMREERABTWIMERERY | SELFEREEHEHR TomTom T ARERMERE
InfERE. PEENTSERREER.

C. Additional Provisions with respect to the data for India: End User agrees that any Licensed Product which contains data of India may be subject to
additional terms and conditions which shall be provided to End User when available to TomTom.

FNEE R MG . RInEAZRAE  SEMEEHNEMREERABTWIMEREFY | SELFEREEHEHR TomTom T ARERMERE
ImfE .

D. Additional Provisions with respect to the data for Korea: End User agrees that any Licensed Product which contains data of Korea may be subject to
additional terms and conditions which shall be provided to Licensee when available to TomTom. Korea data may not be exported from Korea.

EEEHARAMMIER . RInERERE  2EBREEMNNEIAIREERRETWIRRERGE | SLEREGEHEH TomTom o ARERAIGER
RIEA. BEEMTEREBEEL.

E. As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal Codes
contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the 6-digit alpha/numeric
Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian Postal Codes cannot be
displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application to be utilized in the creation of any
other data set or application. Notwithstanding the above, an End User may optionally correct or derive Canadian Postal Codes using the Value Added
Products, but only as part of the address information for locations (e.g.: of delivery points and depots) that have been set up in the Value Added Product,
and optionally extract data for fleet management purposes.

BAEHER , RSIREN TomTom EREBTUTRE  BEERTESH 6 NEFE/BFMEXBERS: , THEARNEXEERFHIRRY & E
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F. B, 6 MBFR/BFNERBEERLEALHFLEAREEARELD , FRATHE. NEXBEERFSETRANRERAGHER LEHRHTER
%, thAGREMEREXENIEL LAREIEMEhEMNEKEREX. BEAIRE  KRiREAENRILREEANEERUEXTTEMEXRE
EESE  BESEANBEERPRENME (FIIN , ZAZFMEENHEL) Mibit EFAMN—E9 |, BTALEEHREKEE B OREIREH.

F. Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the Premium

Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (¢) CD-ROM director of other derivative
directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification services.

FEIREERSZEERMMMGER  AXRELFEEZERFIZAN (o) EEBAEFEAER ; (b) EFXEHLERERX | (o) HhfTEBHEMmMN CD-
ROM #5725 ; (d) BREEMRTS | (o) REMBETIRE ; () M LTHAEMEERSE.

Following restrictions will apply to usage of the Brand Icon component:
LU TIR#E A Brand lcon STHAIESF.
End User agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there may be

additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will be provided to the
End User from time to time in the product release notes.

RinfEAERE , Brand Icon JuifrIfERAETASHIHRTEMGERINGEY , BRREFEMEA Brand Icon JTH-AEFHIMME =1, SREFRE
BHEERBRMRPPABRERARRERE.

G. Additional End User provisions:
B In#& smiE RE K
End User shall not use the Authorized Application to create (or assist in the creation of) a digital map database. A “digital map database” means a

database of geospatial data containing the following information and attributes: (x) road geometry and street names; or (y) routing attributes that enable
turn-by-turn navigation on such road geometry; or (z) latitude and longitude of individual addresses and house number ranges.

RinfEAEFSERREEAEXEN RBET) BtEERNE, "$tEENE RIEEEUTEANBEMHBEEMENMNERE | (x) BRE
fIFEBFAENERTE | 2 (v) MR EREAEE LRAEREMNEEBY ; 3 (2) B3I EEREE U R RREE.

End User shall not use the Authorized Application to provide competitive information about TomTom or its products to third parties.

HinERAETFERBREEAEXNEARM TomTom R ERNHFENRTLE=7.

The Authorized Application may not be used for in-flight navigation.
DSEENEREITSRANRTREHM.

In the event that any End User is a government entity, include language which is substantially the same as the following:

EEARIREREABAER  AHRAARMTHRA

U.S. GOVERNMENT RIGHTS. If End User is an agency, department, or other entity of the United States Government, or funded in whole or in part by
the United States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this commercial product and
accompanying documentation, is restricted in accordance with the LIMITED or RESTRICTED rights as described in any applicable DFARS or FAR. In
case of conflict between any of the FAR and/or DFARS that may apply to the Licensed Product, the construction that provides greater limitations on the
Government’s rights shall control. Contractor/manufacturer is TomTom North America, Inc., 11 Lafayette Street, Lebanon, NH 03766-1445. Phone:
603.643. 0330. The Licensed TomTom Products are © 2006-201_ by TomTom. ALL RIGHTS RESERVED. For purpose of any public disclosure
provision under any federal, state or local law, it is agreed that the Licensed TomTom Products are a trade secret and a proprietary commercial product
and not subject to disclosure.

XEIBATHER . BERHERE AXEBRMAMEE. BPREMER  HXEBRFRESESEMESKIR , BIGER. ER. B0 #F. Bl HER
BRAEEERRBEN X HERZBEDER DFARS 3 FAR HATd 2 BB ZREFIMRG, HF@ERAREEER ZED FAR /3 DFARS 2HELEHR
BIEEAFEFIR R KR H AR R MEIERE L. HEAS/8E™ A TomTom North America, Inc. , Hillk 11 Lafayette Street, Lebanon, NH 03766-1445, &
5% © 603.643.0330, ERfSi%HER TomTom EmE © 2006-201_ by TomTom. REFEEF. AT HEHT. WREHERTHARKEERE  K&E
HRGREN TomTom ERAEEREREBNEEER , THEE.

If End User is an agency, department, or other entity of any State government, the United States Government or any other public entity or funded in
whole or in part by the United States Government, then End User hereby agrees to protect the Licensed TomTom Products from public disclosure and to
consider the Licensed TomTom Products exempt from any statute, law, regulation, or code, including any Sunshine Act, Public Records Act, Freedom of
Information Act, or equivalent, which permits public access and/or reproduction or use of the Licensed TomTom Products. In the event that such
exemption is challenged under any such laws, this agreement shall be considered breached and any and all right to retain any copies or to use of the
Licensed TomTom Products shall be terminated and considered immediately null and void. Any copies of the Licensed TomTom Products held by
Licensee shall immediately be destroyed. If any court of competent jurisdiction considers this clause void and unenforceable, in whole or in part, for any

reason, this agreement shall be considered terminated and null and void, in its entirety, and any and all copies of the Licensed TomTom Products shall
immediately be destroyed.

HRImMERAEAXEBFMEE. BMREMER SAXEBFRESBRBOESKR  MRRERAEFLERERERFEEN TomTom ZEmAH
AEEE  BEGREN TomTom EMKRRARIER. HE. HERLLNHE , SEBREE,. "OfARHKE). "ERERER SELEE , 1tF
FERFARFIE/SHENRERRGREN TomTom Em. ERBEMELEEZMAETHIL  AIBELERESH , BRENGIREN TomTom
EmMNEASEERZTUEMBEMNBRIETHFRAIIAEN. BIMEBEIREANER. REEREZ TomTom EmNVTAER. BHEERNE
RERERRERZEALEREDABOELERELIETR  MASHEREASHERIEEEYN , LETEHFEISEES TomTom EmNTAMEEE
x.
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Additional Licensed Product Provisions and Details
IR E MR IR EARE S

A. Additional Provisions with respect to the MultiNet® data of Norway only. Licensee is prohibited from using the MultiNet® data of Norway to create
general purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority. (Any Authorized
Application of the MultiNet® data of Norway shall be regarded as similar to the basic national products of the Norwegian Mapping Authority if such
Authorized Application has a regional or national coverage, and at the same time has a content, scale and format that are similar to the basic national
products of the Norwegian Mapping Authority.)

£ 4 MultiNet® of Norway (HEIEA) FRIFIMAIER. HIBEATRR/ER MultiNet® data of Norway ZREESERENRIS S hthE  EELERN
Norwegian Mapping Authority MEAXBERZm. (FHREERAEXBEMESERESHE , i B FEEEHLR Norwegian Mapping Authority Z 2K
BERERPVAS. LAMEX , Bl MultiNet® data of Norway RIEIIZHERE FATE X FE1R A LU Norwegian Mapping Authority FIEARBIREm. )

B. Additional Provisions with respect to the data for China: Licensee agrees that any Licensed Product which contains data of China may be subject to
additional terms and conditions which shall be provided to Licensee when available to TomTom. China data may not be exported from China.

PEFEHIGRIAIMNER.  BIREARE S hEERNTMEREERFESTWIERE GRS | ELEREEHERTE TomTom ERARERES
BIREAN. PEENTBHRPREES.
C. Additional Provisions with respect to the data for India: Licensee agrees that any Licensed Product which contains data of India may be subject to
additional terms and conditions which shall be provided to Licensee when available to TomTom.

HIEEHERRIME - HBEARE S ENEEHNTMREEREETMIMEREIRG | SLGEREEHETH TomTom ERLKERET
BIREAN.

D. Additional Provisions with respect to the data for Korea: Licensee agrees that any Licensed Product which contains data of Korea may be subject to
additional terms and conditions which shall be provided to Licensee when available to TomTom. Korea data may not be exported from Korea. Data
cannot be shipped to End Users in an open format (such as ESRI shapefile).

BEEEHIERRIMIINER  IZEARE S EREENNEEEERRETHINETRERY | SLEREEMERTH TomTom ERSIRBERE T
WIBEA, SEEHTEUSEEY. SHTEUMRERXRERKRERE (B ESRI shapefile).
E. As of the Effective Date, the following restriction applies to the Licensed TomTom Products: The 6-digit alpha/numeric Canadian Postal Codes
contained in any Licensed Product cannot be used for bulk mailing of items through the Canadian postal system. Furthermore, the 6-digit alpha/numeric
Canadian Postal Codes must be wholly contained in the Authorized Application and shall not be extractable. Canadian Postal Codes cannot be
displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application to be utilized in the creation of any
other data set or application. Notwithstanding the above, an End User may optionally correct or derive Canadian Postal Codes using the Value Added

Products, but only as part of the address information for locations (e.g.: of delivery points and depots) that have been set up in the Value Added Product,
and optionally extract data for fleet management purposes.

E4MAE , RFEEN TomTom ERAE TN TR  FEERMTPERN 6 MBFRB/EFMERIRES;  THRABRNEXRBERKH AR RE
F. B, 6 MEFR/MFNERBEERLELTHSEEREEAERNF , TEATHR. NEXBEERTFETHARETRAERAR LEXBER
%, thAGREMEREXENSEL LAREIEMEaEMNEHEREX. BEAIIRE  RiREAERILREEANEERMUEXTTEMEXRE
EES:  BEGFANEERDPRENME (Bl , KM EMHRE) Mt EAKM—&5 , LALREBHREREEBMEREH.

F. Additional provisions with respect to the Premium Points of Interest North America Licensed Product: It is expressly prohibited to use the Premium
Points of Interest North America for (a) telephone call routing related applications; (b) screen pop applications, (c) CD-ROM director of other derivative
directory product; (d) verification services; (e) caller name services; and (f) online marketing lead verification services. The Local Points of Interest North
America cannot be licensed to the following companies, their commonly owned companies or aliases: Acxiom, Accudata, Allant, Alliance Data,

eBeureau, Equifax, Experian, Knowledgebase Marketing, ChoicePoint, Harte-Hanks, Infutor, Donnelley Marketing, infoGroup, Trans Union, Transaction
Network Services, and LexisNexis.

I EREEREZFLAMNES  AXEILFILEEEZMIHAN () EEREEFERERX ; (b) FREHERER | () HtfTEBHERM CD-
ROM #E57R%% ; (d) BB ; (o) REMAETRS ; () KRELTHAEAKEBRERSE., LXEHEBETREEHUTLR. HAREANARHIE ¢
Acxiom. Accudata. Allant. Alliance Data. eBeureau. Equifax. Experian. Knowledgebase Marketing. ChoicePoint. Harte-Hanks. Infutor.

Donnelley Marketing. infoGroup. Trans Union. Transaction Network Services #1 LexisNexis.

Following restrictions will apply to usage of the Brand Icon component:
LU T/R#E 5 Brand lcon STHEAIRESE.
Licensee agrees that the use of the Brand Icon component is subject to the terms and conditions set forth in this Agreement and that there may be

additional third party terms, conditions and restrictions to which the use of the Brand Icon component will be subject and which will be provided to the
End User from time to time in the product release notes.

BIREARE , Brand Icon T AREFARSHIDASAIERIEYS  BEFTEFEMHEA Brand Icon TTHZABESFHIMMNE =ZA1EK. EHMRE , 1§
HEERBHRAPABREERIRERE.

G. Copyright Notices. Licensee shall conspicuously display each applicable then current copyright notice for the Licensed TomTom Products in
accordance with Article 10.5 “Intellectual Property (rights) notice” for each Authorized Application that is based upon:

EEEEY, BRENERBERUTENSREERARERXZE 105 X'EBHE () B9 \FBARRE TomTom EREREANSZFERR

1. MultiNet®. As of the Effective Date, the copyright notice is: “Data Source © <current year> TomTom”; and, in addition, “based on”:
MultiNet®., 4% B , E/E#E8IA “Data Source © <current year> TomTom” B RIE: "R, :

(a) MultiNet® data of Austria. As of the Effective Date, the copyright notice is: “© BEV, GZ 1368/2003.”
MultiNet® data of Austria. #43BElEE , Z/FHEHS © “©BEV, GZ 1368/2003."
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(b) MultiNet® data of Denmark. As of the Effective Date, the copyright notice is: “© DAV, violation of these copyrights shall cause legal proceedings.”
MultiNet® data of Denmark. {E43XBHAE , Z/EEEBRA . “© DAV, violation of these copyrights shall cause legal proceedings.”

(c) MultiNet® data of France. As of the Effective Date, the copyright notice is: [for an Authorized Application for Navigation Units: “© IGN France.”] / [for
an Authorized Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application for navigational products:
“Michelin data © Michelin 20__"]

MultiNet® data of France. 4% B , E/E#%8A - [for an Authorized Application for Navigation Units: “© IGN France.”] / [for an Authorized

Application for Geographic Information Systems: “Georoute © IGN France.”] / [for an Authorized Application for navigational products: “Michelin data ©
Michelin 20__"]

(d) MultiNet® data of Indonesia. As of the Effective Date, the copyright notice is: “® Base data Bakosurtanal”.
MultiNet® data of Indonesia. #43AHAKE , E/F#EEH S : “® Base data Bakosurtanal”.

(e) MultiNet® data ofGreat Britain. As of the Effective Date, the copyright is: “Contains Ordnance Survey data © Crown copyright and database right
[current year]” and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”

MultiNet® data ofGreat Britain, {4 B2 , E/E#% ;. “Contains Ordnance Survey data © Crown copyright and database right [current year]”
and “Contains Royal Mail data © Royal Mail copyright and database right [current year]”

(f) MultiNet® data of Northern Ireland. As of the Effective Date, the copyright notice is:
(f) MultiNet® data of Northern Ireland. 4%k BH#I#E , EEEBRE

“Ordnance Survey of Northern Ireland.”
“Ordnance Survey of Northern Ireland.”

(g) MultiNet® data of Norway. As of the Effective Date, the copyright notice is: “© Norwegian Mapping Authority, Public Roads Administration / ©
Mapsolutions.”

MultiNet® data of Norway. %43 BH#I#E , Z4E#EEA - “© Norwegian Mapping Authority, Public Roads Administration / © Mapsolutions.”

(h) MultiNet® data of Russia: As of the Effective Date, the copyright notice is: “© Roskartographia”
MultiNet® data of Russia : £ BHAE , Z1E#EA . “© Roskartographia”

(i) MultiNet® data of Switzerland. As of the Effective Date, the copyright notice is: “© Swisstopo.”
MultiNet® data of Switzerland, #4358 HEIE , EE#EERA | “O Swisstopo.”

() MultiNet® data of The Netherlands. As of the Effective Date, the copyright notice is: “Topografische onderground Copyright © dienst voor het
kadaster en de openbare registers, Apeldoorn 2013.”

MultiNet® data of The Netherlands. ¢4 BH#AkE , EE S © “Topografische onderground Copyright © dienst voor het kadaster en de
openbare registers, Apeldoorn 2013.”

2. MultiNetONorth America: As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary
and the subject of copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected
Statistics Canada computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from
Statistics Canada computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight Tables,
97-550-XWE2006002. The product includes information copied with permission from Canadian authorities, including © Canada Post Corporation,
GeoBase®, and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to the terms of a License Agreement.
You will be held liable for any unauthorized copying or disclosure of this material.”

MultiNetONorth America : {E4 3 B EAE , E{EHEEBEA - “O© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject
of copyright protection and other intellectual property rights owned or licensed to TomTom. TomTom is an authorized user of selected Statistics Canada
computer files and distributor of derived information products under Agreement number 6776. The product is sourced in part from Statistics Canada
computer files, including 2010 Road Network File (RNF), 92-500-G and 2006 Census Population and Dwelling Count Highlight Tables, 97-550-
XWE2006002. The product includes information copied with permission from Canadian authorities, including © Canada Post Corporation, GeoBase®,
and Department of Natural Resources Canada, All rights reserved. The use of this material is subject to the terms of a License Agreement. You will be
held liable for any unauthorized copying or disclosure of this material.”

3. MultiNetOPost: As of the Effective Date, the copyright notice is: “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the
subject of copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with
permission from Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the terms of a
License Agreement. You will be held liable for any unauthorized copying or disclosure of this material.”

MultiNetOPost - £ % B #i#E , E/E#ERHA . “© 2006 — 2013_ TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and other intellectual property rights owned or licensed to TomTom. The product includes information copied with permission from

Canadian authorities, including © Canada Post Corporation, All rights reserved. The use of this material is subject to the terms of a License Agreement.
You will be held liable for any unauthorized copying or disclosure of this material.”

4. Premium Points of Interest North America: As of the Effective Date, the copyright notice is: “© 2006-2013 TomTom. All rights reserved. This material
is proprietary and the subject of copyright protection, database right protection and other intellectual property rights owned by TomTom or its suppliers.
Portions of the POI database contained in Local Points of Interest North America have been provided by Localeze. The use of this material is subject to
the terms of a license agreement. Any unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”

HEEZERE - HEBBYE , SEEEHES . “©2006-2013 TomTom. All rights reserved. This material is proprietary and the subject of copyright

protection, database right protection and other intellectual property rights owned by TomTom or its suppliers. Portions of the POI database contained in
Local Points of Interest North America have been provided by Localeze. The use of this material is subject to the terms of a license agreement. Any
unauthorized copying or disclosure of this material will lead to criminal and civil liabilities.”
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14. UK (ROYAL MAIL):
HE (REERBE) :

PREAMBLE

HE

The following terms constitute the end user licence agreement for PAF® Data.

LIT RSB PAF® B8 2 RinERERESH.

Public Sector entities operating within the United Kingdom must also enter into a direct Public Sector Licence agreement with Royal Mail. SAP will
require Licensee to provide evidence of such a valid licence.

MERMBREFZAHABFHIEBLASTRABERBHHERLAHMAIRESH. SAP BERBIREARBERUREEH.

Corporate Group licences are available by also entering into a direct licence agreement with Royal Mail. SAP will require Licensee to provide evidence
of such a valid licence.
AREEREAZADTHRESRBBHETERERESING. SAP SERFIREARBERIEEEN.

The End User agrees to notify Solution Provider and/or Third Party Solution Providers immediately about any licensing changes and/or exceeding of the
licensed category.

HinAFRERE  BRENARER/HEHIREEL | RIBBMARRGERERR/HE=ZARRS EHES.

DEFINITIONS AND INTERPRETATION
ERIES

In this Licence the following terms have the following meanings:

HERRED , UTHAEEFLUTER

Bureau Customer a customer for a Bureau Service
L 2 B BWERBZER
Bureau Services a service comprising the Data Cleansing of a Customer Database and the supply of the resulting
AR Cleansed Customer Database back to the relevant customer
HEEFERNEETEREE I EREREFERNERETHERTR ZRS
Customer Database a database of an End User's customer
EFRENE RinEREZEFNERE
Data Cleansing the processing of existing data records using PAF® Data:
BRAE fEF PAF® EHIREBA BT -

(@) including validating, reformatting, correcting or appending additional data to those records,
and

BIERE. EHEL. EESREMENNARELHE &

(b) including the use of PAF® Data within address capture applications, but
TER MU HERERREXANER PAF® & | E

(c) notincluding Data Extraction (whether carried out by an address capture application or
otherwise),

FEEEHHR (RREE Rt HERERREXHT)

and Cleansed shall be read accordingly

RER B L AERE
End User a single legal entity who a Licensee may permit to use PAF® Data through its Users in accordance
R RS with this Licence
RBEREASHEREFERBEERANSESER PAF® BN E— £ ER
End User Terms the terms set out in the Licence
imfE A HR R BER
Extracted Data data generated as a result of Data Extraction
RREEY B R EEHEIREE ZER
Licence these terms made up of the “Preamble” section, “Definitions and Interpretation” section and the
B “Licence Terms” section
RNER  SETAIE). "EREERR,. RIIREGESES
PAF® Data Royal Mail's database known as PAF®, and including the database known as the "Alias File"
PAF® BH ZEERENEA A PAF@ 2 EHE , @iF4 A Allas R 2EHE
Solution a product or service or other solution which benefits from or includes PAF® Data (including the

provision of PAF® Data itself), in whatever form, however produced or distributed and whether or
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BRAE not including other functionality, services, software or data
FAZEE PAF® BEH 2 Em. RFHEMBRSE (RIFRH PAF® BEHAS) , BimkX. 8
FEHAR  TERESTASHMhURe. RS HEHEH

Substantially All Database a database which on its own or as part of another database comprises all or substantially all the
TELEEHE addresses in the United Kingdom or any of England, Wales, Scotland or Northern Ireland
EEENBETeNEBAXEE. BHN. SFRERICERWEMLEZENE EBRAKXSSHIEAE
fth & ¥ 2 BB 5Y)
User an individual authorised by an End User to use a Solution
=AE R inEREREERBRARZZEA
LICENCE TERMS
RIEHER
1. End Users' permitted use of Solutions

RITREFTE 2 R TG FrF ol G

End Users may freely use PAF® Data in Solutions in accordance with these End User Terms.
KinEAESERARIREREEREHERBRAEDZ PAFE BEH.

2.

@)

(b)

©

(d)

(e)

Conditions of use
EfFEH

End Users must not make copies of PAF® Data except as permitted by these End User Terms or reasonably necessary for back-up, security,
business continuity and system testing purposes.

PRARIGGE AEERETA , ENKEGR. TeMhE. XBERERRFIHBNSEREEN  RnERETEES PAF® BH.
End Users may use PAF® Data for Data Extraction but Extracted Data:

RinfERAEGHER PAF® EHETERERER , EHEEIMEN

(i) may only be accessed by Users, and

EEmERERFR . A

(i) must not be supplied or any access to it provided to any third party.
THRREFPE=ZARBE=FFI.

End Users may provide Cleansed data to third parties provided that:
RinEREGRUBFERENTE=S  BEFSTINES

(i)  where that supply is a Bureau Service, the End User and the Bureau Customers comply with the restrictions in Schedule 4, and

EAHMEBNRYE  RinEREREEEFEEEINEARE 4 FRERY X

(ii) if such databases are Substantially All Databases:
EAEREIERE
(A) such databases are not represented or held out as a master, original or comprehensive address database or other similar description,
ZEEAHETFRLATE. RindxBmit ENEREMBELRTE

(B) the access is provided in the course of the End User's normal data supply or routine business activities and is not carried on as a
business in its own right, and

RUFNERRRERAE —RENMEIEEEBHEE  TEABILXER ; X
(C) the provision includes a prominent notice that the relevant Cleansed data has been cleansed against PAF® Data.
IR ELEE S A S BERFERENMRL PAF® BRETEEREE.

End Users must not permit access to, display or communicate to the public any Solutions, except for the purposes of capturing or confirming
address details of third parties.

PREAME R E = At | RIREAETFARBT. REABH—RAREFRBRAE.

Except as set out in these End User Terms, End Users must not:

PRARIEEAEEREHES  RIEEREFRS

(i) transfer, assign, sell or license Solutions or their use to any other person,

PRRRA RN EERABE. HE. HERRETEAMHBA

(ii) use Solutions to create a product or service distributed or sold to any third party which relies on any use of PAF® Data, including copying,
looking up or enquiring, publishing, searching, analysing, modifying and reformatting, or
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FAMRAEEETVNEFR PAF® B (B1EEE. B8R, 8. {f. #5. 2. ABREHERL) 2ERIRE  SHRAREFE=A
=3
(iii) copy, reproduce, extract, reutilise or publish Solutions or any of them.

#H. ER HI BAARBEBRRAE.

3. Subcontracting

HE

End Users may provide PAF® Data to their subcontractors who may use it to the extent necessary for:
HinfEAEGIE PAF® EHREHTFHEE  ZFH/CTEENLEGERN , § PAF® EMANRTIEN
(a) the provision of information technology services to the End User, or
R InE A E R E AR ; 2
(b) acting on behalf of the End User
RERBIGERE
in each case for the End User's own business purposes and not those of the sub-contractor and provided that each such sub-contractor agrees to

observe the restrictions on use of PAF® Data contained in these End User Terms and that the End User is responsible for any breaches of those terms
by such sub-contractor.

EmAMERR HEERKEERAERSMFEL/CHZEBEN  ZFH) CHERSETARNEREERTER PAF® EXMEARSY , BRinfERAERE
AN EEERKEREE.
4. Personal rights

AT

End User rights are personal, limited and non-transferable.
RinfEREEMNAEAN. BREFTBEZEN.

5. Royal Mail's IPR notice
REEFEEZ PR 287

The End User acknowledges that Royal Mail is the owner of the intellectual property rights in PAF® Data and the PAF® brand and it does not acquire
and is not granted any rights to use those intellectual property rights other than as set out in these End User Terms.

RiIRFEAERDRXESRIEA PAF® BH K PAF® RECERBMERMBA , RARGERAZERLHESN  HERNERFEEMER ZTOERE

6. Cessation of use of PAF® Data
FLE#/F PAF® ¥

End Users must cease use of PAF® Data if their right to use PAF® Data is terminated and also destroy any copies of PAF® Data they hold.
ERIRERAEGER PAF® BN 2 #AEIHIE |, RIRFEAEEEILER PAFE X |, MHBRFAEZ PAF® .
7. PAF® use by Users

FFERF PAF®

End Users must ensure that:
&t A& FERER

(a) these End User Terms bind their Users,
AinERAEGEFNREERE

(b) only their Users exercise the use rights of Solutions and PAF® Data granted to End Users further to these End User Terms, and
EREERETEARARIGEREGFMEBZARAER PAF ERERE ; &

(i) inthe event of termination or expiry of End Users' rights to use Solutions and PAF® Data, the rights of Users to use them also terminate.
ERIGERAEERBRAER PAF® B 2 #ARIESHIH , ERAEZERAERERL.
15. USA - USPS SUBLICENSE AGREEMENTS
S - USPS EHSHESH :

1. Limits on Use of Data

BEMERZRE

1.1 USPS Certified Address Directory Option for DPV and Lacslink. In the event Licensee activates the locking features of the Software and wishes to
unlock such features, Licensee agrees to provide certain information relating to the list owner, locking record details and the origin of the locking
record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the Licensor or the USPS.

1.1 &MAEF DPV #7 Lacslink #9 USPS Certified Address Directory 5. TEHIZHEARMFEREHETEINE  RAZHEBREERARBEMNERT , Hi%
BAREREREERAE. HELHFMEFALREELHIFERNBEEN  QEETRMEERL. FENEEE FFEATR) LR HEM
BHE AL USPS FTERABHEE Hl.

SAP Software Use Rights (DUAL) zhTW.v.4-2017 Page 148 of 161



2. Geographic Specific Restrictions

$h TR 5 PR

a. USPS products may only be sold in the US and are not available outside of the US.
USPS ERMRBREBIZAEE , THEXBEENRE.

b. US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.
EEERNEHRERSREIKHE.

c. SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE — DSF2 AND RDI MAY
ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.
c.EP9EMYIN LACSLINK. SUITELINK. NCOALINK. DPV. USPS DELIVERY SEQUENCE FILE — DSF2 £ RDI , RBEFEFAKETE , #E

EXRERAEA.

THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE NCOALINK DATA.
(NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA DIRECTLY FROM THE USPS
AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

NCOALINK FrEREEE T USPS REREE NCOALINK BEHMAE. CEE  HMREE NCOALINK ftHE , EFAEEHMD USPS I
NCOALINK &#} , i BhZ8# & USPS SREFrIBE B I EEEH. )

15.1 USPS SUITELINK:
USPS SUITELINK :

1. Licensee’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to use only within the United States of
America;

HIRH# AN {EF CASS Certified frE LR SuiteLink Em 2R |, ERESREAZEEXZFN2EHEXER ;

2. Licensee’s right to use the CASS Certified Interface and the SuiteLink Product shall be strictly limited to improving business delivery addresses in
multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed
material, and any other item that will be delivered by USPS.

BIREANER CASS Certified ME LK SuiteLink Zm 2] , FERIERH ARESTERB BB folt  LARES. FEFY. BER. 2
n".OEEE. MR EE. ESEMEAORS  URERIEMIEH USPS FiEZIEE.
3. Licensee have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface or the SuiteLink

Product.
TIRENEEERE. HEIUHMAXRA. EE. PITHEMRN TR SuiteLink Em.

4. Licensee acknowledges that:
HIZANMNE

a. the CASS Certified Interface and the SuiteLink Product under license from USPS;
CASS Certified /1 E#1 SuiteLink ZR41E USPS 24 ;

b. You are a sublicensee under SAP’s license from USPS and obtain from Licensor no broader right than permitted under SAP's license
agreement with USPS;

RER USPS #f SAP 2R , AEAEAWEREAN  BEREREAERGL SAP ZRESHNERIZHEF ;

5. You shall be strictly limited to using the CASS Certified Interface and the SuiteLink Product only as a component of SAP’s Data Quality or Data
Services products.

EfEAEERERFEIESEA CASS Certified 4E# SuiteLink ER1ES SAP 2 EHREREHBRBER ZE K.

15.2 USPS NCOALINK:
USPS NCOALINK :

1. Licensee has no rights as to the NCOALInk Interface under this agreement beyond using it as a component of Licensor’'s Data Quality and Data
Services products in conjunction with the NCOALink data product to update a list, system, group or other collection of at least 100 uniqgue hames and
addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines, advertisements, books and other
printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”) for delivery by the United States
Postal Service (herein “USPS”).

BIEAEH , BIREANEERUTEHESMER NCOALInk /M H : F4B# A Z Data Quality & Data Services Zm ZHH 1455 NCOALink EFEm
mAsER. R ERIHMAREEEYH. TETY. BER. 8F. EEE. #it. BES. ZSENEGMRYS | URERHE S XEEBARH
REBZAXMEE L (ELEAIMNEE)) EHEHABBIRSE (ELBEATUSPS)) Ttz £4 100 FE—E_MNLBEMthi (FELbiEs "EH51%R,)
ZE#H.

2. Licensee has no right to develop or use any NCOALIink product, service, interface, or any related item or technology to compile or maintain a list or
collection of names and addresses or addresses only of new movers or to create other products or data bases or collections of information
concerning new movers, histories of address changes, lists or histories of residents, or other informational or data sources based upon information

received from or through the NCOALink data or technology for the purpose of renting, selling, transferring, disclosing, making available or otherwise
providing such information to an entity unrelated to Licensee.

BIREAERATHA. HE HE M. OHIUAEMAXRHRESENGREREARMZERAEH  MARREAER NCOALnk ZEam.
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MR7%. RESEMEEREE RN , REERM LR P EERFEREFRRE 2 M AERAREIHEMER. ENESFANRTRREN
HHF. MU BEESRRR. BREESELRLH , StHMIE NCOALnk R ek fTiEIkalEE NCOALInk EX Kz BT AERMEMERAREHNE
iR

3. For the purposes of communicating with addressees on Licensee’s Mailing Lists and for the purpose of record-keeping, however, Licensee is
permitted to retain updated addresses so long as not used in violation of paragraph 2 above, for individuals and entities with whom Licensee has or
had a business relationship, in connection with which Licensee will use the updated address; however, these updated addresses may only be used

by Licensee and Licensee may use them only for carrying out your organizational purposes in connection with that individual or entity and may not
transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever.

ER  ATHHEEEAZHGEEL ZKEABAUREHET  HEEAGREEFNL K REFHFAMNHFEANER LRE 2 BHER T
REBRAGEMREAGSR S AEXRR REAEREHHIRTER) MEARER AW SLEEHMBI ATHEREAER , AEIREAR
FEASLEEHFWMLETHRZEASERARANMESEN  FEBHE. oM. RESSHHBTAMLGhERAEEERESEA  TAMLMERREA
fEF.

4. No proprietary Mailing List that contains both old and corresponding updated address records, or any service product or system of lists that can be

used to link old and corresponding updated address records, if updated by use of NCOALink, shall be rented, sold, transferred, disclosed, made
available, or otherwise provided, in whole or in part to your customers or any other individual or entity.

TRHHE. HE EHE M. CHEFASSENURSEEROMI RS  SEARBERNEELS (BMRMER NCOALInk REH , BIRIR
A ARERER U R SRR ) c EEBHEE | SIUEMAX RSN, EBBG FERBGETAZTNEFIETEMEARER.

5. Licensee’s right to use the NCOALink Interface is strictly limited to use only within the United States, its territories, and possessions.
BAZEAEF NCOALINk MM E 2 R ERAS IR A R e AN ERE. HELREHA,

6. As to the Interface, Licensee has the right only to update Mailing Lists used to prepare Deliverables that will be deposited with the USPS.
ERNE , HIZRNETREHARERTTIEE BRXFR USPS ZE{45I%k.
7. Licensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer, modify or

otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in, or otherwise
distribute the Interface shall be void.

FIREARBEIRE. BE. EEXER. 7. SERE. RATIRE. R EthSFSERTEMEZFR. EACESEE. HE. #EEu
Hih A XBEER | siUEMA X BT E S AN,

8. Licensee acknowledges that:

WIREARNZE

a. USPS owns the NCOALink data, technology, and system in its entirety including that used in the development of the Interface;
USPS #EF£#02 NCOALInk . HfiRFR#E  SENEIME

b. USPS owns and retains rights in the trademark of NCOALIink and in the registered trademarks UNITED STATES POSTAL SERVICE®, POSTAL
SERVICE ®, US POSTAL SERVICE®, AND USPS® ;
USPS #4 fi#t 3 H #f NCOALink B#ZLL % UNITED STATES POSTAL SERVICE®. US POSTAL SERVICE® K& USPS® it MEiZ 2 #H.

c. SAP is providing the Interface as a component of its products to Licensee solely for use with the NCOALink Product under a nonexclusive,
limited distribution license from USPS; and
£ USPS 2 FEBERRBITZIEET , SAP L. SAP EmAHFN AR WERARENE , LLERE NCOALINk ERERER ; B

d. the rights Licensee obtains in this license are derived from SAP’s agreement with USPS and you obtain from SAP no broader right than SAP
obtains from USPS, except as to Licensee’s specific right to use the NCOALink Interface to access the NCOALink data.
WIREAERREFFEUS 2 EFISTAR SAP B USPS 2 &%, BEEFERAEN SAP BUSZHEFIRE XA SAP #£ USPS BiGZHER , BRIEFRAH
1RHEAE A NCOALInk M EATFER NCOALink B ¥ 2 ¥ EH#EF.

9. Licensee is strictly limited to using the Interface only as a component of SAP’s Data Quality and Data Services products.
IR ARG EHE e AN E %A SAP 2 Data Quality 2 Data Services Zm Z 4% .

10. Licensee acknowledges and agrees that Licensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell the
Interface or other products under USPS’s trademarks.

BIREANBIERSHEREAREHRE. 85, 3. ERHFET USPS B SLLUSPS 2BERETEREMESR.

15.3 DPV SUBLICENSE AGREEMENT:
DPV EZEAH
This Sublicense Agreement (“Sublicense”) between SAP and Licensee, its subsidiaries and affiliates, current and future (“Sublicensee”) sets forth

additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the DPV option with other SAP CASS certified
software.

SAP EHIZIEAR. HFARMHHEEM. BaTfgR (UTHE HREREA) MR EREEH (UTHR EiRE)) NP THXEBBRE (LUTHE
TUSPS,) EREARMREEHZIE AL A DPV EIEHEE H ith SAP CASS SR EREL{: AR ANIETR.
For purposes of this Sublicense, Delivery Point Validation (“DPV”) means the new USPS proprietary technology product designed to help mailers

validate the accuracy of address data, right down to the physical delivery point. The DPV process cannot assign a ZIP+4 Code nor will it respond to a
non-ZIP+4 coded address.
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TEARERED | ZATZERE (LT DPV.) RIEFM USPS EBHEMEm , EEEMHFERE I TN —EINERRHHIERE. DPV FET T
IR ZIP+4 BUEESE | IR EREE I 2IP+4 FIBNE SR,

1.

Sublicensee understands that the USPS provides the DPV Product through special licensing in order to protect the USPS’ proprietary intellectual
property and its compliance with restrictions of Title 39 USC § 412.

WEHRE AN USPS BRRKIREIRMA DPV EZm , RATRE USPS B2 EEME | URETREARE 39 BE 412 E 2R,

Sublicensee acknowledges that the address information contained within the DPV Product is subject to Title 39 USC § 412. Sublicensee shall take
all steps necessary to secure the DPV Product in a manner that fully complies with Section 412 constraints prohibiting the disclosure of address
lists.

HEIREALE , B &% DPV ERZIENREBDAIMS 39 BE 412 F2BE. HEREAEER—VULESR LR DPY ERTERSE
412 R M FE 2 IHE.

Sublicensee acknowledges that the DPV Product is confidential and the proprietary property of the USPS. Sublicensee further acknowledges that
the USPS represents that it is the sole owner of copyrights and other proprietary rights in the DPV Product.

IR ALIE DPV EMA/WKE , A& USPS ZHME. HEREAEME USPS & DPV EmP 7 EFEREMAMBEZHEEE.

Sublicensee shall not use the DPV Product technology to artificially compile a list of delivery points not already in Sublicensee's possession or to
create other derivative products based upon information received from or through the DPV Product technology.

WEREATFER DPV Emiil , LATAXGEEFERERGHERBARTIIMARER  FERME DPV ERINARE ZEMNMEZIIH M
PrEMEM.

No proprietary Sublicensee address list(s) or service products or other system of records that contain(s) address attributes updated through DPV
processing shall be rented, sold, distributed or otherwise provided in whole or in part to any third party for any purpose containing address
attributes derived from DPV processing. Sublicensee may not use the DPV technology to artificially generate address records or to create mailing
lists.

FRFERAEBMEEREABINEE. BREERNEMTERS (2858 DPV REFEH 2 MIEE) HiE. #HE. BERUTBHEBDI AR
RGERE=S  HERANSEM DPV REEG 2 it Bt FEM AR, WEREATSER DPV £1if , RAT AR EEI st 21 845

&,

The DPV Product processing requires Sublicensee to have access to address information that appears on mail pieces. To ensure the confidentiality
of this address information, no employee or former employee of Sublicensee may, at any time, disclose to any third party any address information
obtained in the performance of this agreement. Sublicensee agrees to control and restrict access to address information to persons who need it to
perform work under this agreement and prohibit the unauthorized reproduction of this information. Due to the sensitive nature of the confidential
and proprietary information contained in the DPV Product, Sublicensee acknowledges that unauthorized use and/or disclosure of the DPV will
irreparably harm the USPS’ intellectual property. Therefore, Sublicensee (i) agrees to reimburse the USPS for any unauthorized use and/or
disclosure at a rate of treble (3 times) the current annual fee charged to Sublicensee hereunder; and (ii) consents to such injunctive or other
equitable relief as a court of competent jurisdiction may deem proper.

DPV EREEFEREREALNEFNLIRESH ZUEN. ATHERAMIIEAZHEY  FAHEEEAZ B THERE T EEEMR
MEMERIE = A BB ERAERTARAESNAIRGZ L&A, HEEKBEASHMBEFERMIEEMRITIEZAE | HEREAR SN IR BRI H
it EA 2 FE , i E 2 REIREEELEN. BN DPV EREZHEREBENEAHAMTE  BEREANBRRZEEERR/RK N
DPV #§#t USPS 2 BHEMESHEIRONGEE. Eit , HEBEEA () AEREAREEENFERAR/B A EMEEE USPS B il S EHZE A IE
ZEE= 3) BEMER I () AEEEREER ZERAEREEE 26 S FREEE.

BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY OF DPV, OR
FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT OR INADEQUACY. IN

NO EVENT SHALL SAP’'S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY, EXCEED THE PRO RATA
PORTION OF THE ANNUAL LICENSE FEE FOR DPV.

SAP 1 USPS B EMEIEMEREH. MeeHithMIEDR DPV AH 2 AR , REBMER T RAMAMEENEAF AR SANIEE. SAP = USPS &
AFBEHFHREAFTAZELE WRHA) EEMFER TETREEE DPV FEREE A Z HECLLH.

SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark in the DPV
provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed within five (5)
calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is afforded by
applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless, defend and indemnify
SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions, causes of action, expenses,
and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any person, persons or property growing
out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting in whole or in part from any breach of
this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure or misuse of DPV Product, including data
derived from DPV, by Sublicensee, or any employee, agent, or representative of Sublicensee.

SAP RIEREHHREATERZRE. RENBERBRENMKEIGHMERE 2 DPV i EMXEZFEE. BRIEMRFERE. RE SAP B
NEBLEREZFASERTHMGER 6) AEENAKREREASH  LEESERZEE. B8, RURfZHEMBENE K TE5 L
ZEBLETER. 5, HEREARSRE SAP 1 USPS REEE. REBA. AREREITERERE. RFLHERIAA. ERIMERER
BRAERAEHZHTMHAERGERRE. BEMERAGHENRBLZ1TE  AEARZRMETETS (EEEARERELAMIRTERR
DPV Efm , BIFAHKEEEAREFRET. KEA. SREREAZKRLE DPV ERIZEN) MERZHAERE. BX. B, FL. AR/
-

Sublicensee acknowledges that the USPS reserves the right to stop DPV processing in the USPS’ sole discretion. SAP will not be liable or
responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the cancellation

SAP Software Use Rights (DUAL) zhTW.v.4-2017 Page 151 of 161



10.

11.

12.

13.

14.

15.

decision on behalf of the customer. In the event the USPS cancels Sublicensee’s DPV processing, (i) Sublicensee shall not be entitled to any
refund or credit from SAP; and, (ii) SAP will discontinue shipping DPV directories to Sublicensee.

THEZHEAENE USPS BEITRERBFLL DPV EEZH#F|. SAP BTRIEXEE USPS HABBUHKEFEEA ZEREZIMRE , SFEETR
B, RREFHUZEUERTEETHE. MR USPS BUHHEIRE AR DPV RE | Bl () HKEIRHENEER SAP ZREMEBERIEE , & (i) SAP ¥
THEIEER DPV B HEBEA.

Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to visit and
examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises, Sublicensee’s

computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance with the provisions
of this agreement.

BEBEARE USPS RHIBEEZRK , FHARLNS  BEEESHIREREREAZIFESM. USPS BHIEEZRK  THRESGEREIRE
ARG NEESGEREREAZERZR. REEE. X EELHNMENERFEREANETASHREZMH.
Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this agreement, have

access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee involving
transactions related to this agreement.

WEREAE—SFEE USPS EBEHBEZAR  RKRASHMIARERBELEN=E Q) &R , BAFNSAEGESTUTEEARNEE. XK.
X, EHRAFEREAZHNERSHNARZX ST R 2.

Sublicensee shall not export the DPV Product outside of the United States or its territories without prior written approval of the USPS.

KIE USPS BAEEEZ M , MEIREATHE DPV EREOEXERSMIBEIRHEL.

This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by the laws of the
State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

KRENZHEEL BT R AERE | EEBERAERE | BILER EERERSE ZKE EERIER (United States Court of Appeals for the Second
Circuit) fRRE 2 BN R B ERE.

This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated immediately in the
event of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.

FHRERRESBIABAUFFEE. NEFHR. 66 UWEIREREATAEENEEERRE | AREREA 2B SR BRI AR,

All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.

FEEEDREZTFTEREREAZBHTEHE USPS 2R3,

15.4 USPS LACSLINK SOFTWARE SUBLICENSE:

USPS LACSLINK Erglidisig -

This Sublicense Agreement (“Sublicense”) between SAP and Licensee, its subsidiaries and affiliates, current and future (“Sublicensee”) sets forth
additional terms required by the United States Postal Service (‘USPS”) regarding Sublicensee’s use of the LACSLink option with other CASS certified
software.

SAP HHIREAM. HFARMOXHER. Baiflgk (UTREHEREA) M2ATERESH (UTHEERE) KRB THXEABRRE (UTHE
TUSPS,) EREAMIKEZHE AE A LACSLink ;ZIERE Hth CASS SRR EREE 5 FARIBHINIESR.

1.

For purposes of this document, the following terms shall be defined as set forth below:

AXHHR 2 TIRABERINTESR

“USPS” means the United States Postal Service.

"UsPs, 2#& M =EBMBART. .
“Deliverables” means letters, flats, postcards, packages, leaflets, magazines, postcards, advertisements, books, and other printed material,
and any other item delivered by USPS.

TRAFIEE  RIEEN. FTETY. BESR. 2% EEE. it BmS. SEMEMORSG  SEMEH USPS Xt 2IEE.
“Interface” means one or more SAP interfaces developed for use with the LACSLink Product. “LACSLink Product” means the confidential

and proprietary database concerning the conversion of existing addresses to their new or update or replacement address or the like,
provide by USPS in a highly and uniquely secured environment.

T R IR % AZRIEES LACSLInk ER—IEER 2 — Bz %@ SAP /tHE. LACSLink EfM, {RI5H USPS R EREARAREZRET
Rt FRAKRE 2RI ERATAIL . FHOMIE BRI R B EEAZ TR EBERE.
Sublicensee’s right to use the Interface shall be strictly limited to use only within the geographic boundaries governed by the Unites States, its

territories, and possessions, and only for updating addresses and mailing lists used to prepare Deliverables for deposit with USPS in conformance
with USPS requirements

WEIREAGRANE A ERERA A EEANEE. HETREBAXEZBERRN , BREAREFARERRIMIEER | AR USPS 2
BRI USPS Z it EREMATHEE.

Sublicensee shall have no right to sublicense, sell or otherwise distribute, reproduce, perform, or prepare derivative works of the Interface.
Sublicensee hereby acknowledges that:

FEREAREABRE HESLHMAXEM B $IT , SUERSTRE FITEZFR. EREARILINE

USPS owns the LACSLink Product and USPS marks;
USPS ## LACSLink ZmF] USPS 2% ;
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10.

SAP provides the SAP product in part under license from USPS;

SAP {& USPS ZiRHERHENSD SAP Em ;

Sublicensee is a Licensee under SAP’s license from USPS and obtains from SAP no broader right than granted to SAP in such license from
USPS:

RERIZHE N A USPS #f SAP ZIZHERMIZHE A , BB SAP RIS TELL USPS 12F SAP Z#FIEREZ ;

Sublicensee shall be strictly limited to using the Interface only as a component of the SAP product; and Sublicensee agrees that id does not
have a right to sublicense, distribute, reproduce, perform, display, or sell the Interface or USPS’s marks.

FHEEEAERSBRAAEEANEFS SAP Em A AHEREARSEREERE. . ER. 34T BTRREANTER
USPS Z 1.

BOTH SAP AND THE USPS SHALL NOT BE LIABLE FOR ANY DESIGN, PERFORMANCE OR OTHER FAULT OR INADEQUACY OF
LACSLink, OR FOR DAMAGES OF ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO OR CONNECTED WITH SUCH FAULT OR
INADEQUACY. IN NO EVENT SHALL SAP’S OR THE USPS' LIABILITY TO SUBLICENSEE UNDER THIS AGREEMENT, IF ANY, EXCEED THE
PRO RATA PORTION OF THE ANNUAL LICENSE FEE FOR LACSLink BASED ON THE EFFECTIVE DATE OF CANCELLATION WITHIN
THIRTY (30) CALENDAR DAYS OF THE DATE OF CANCELLATION.

SAP F1 USPS BEFRRIEIEMET. MEEHMBER LACSLINk REZTE , HZBERTEEARAMEENTAFRAXAANIEE. RIBEUEZ
428, EECHBRKZ=1 (30) EEBR , SAP B USPS IkASHIEHREEEAFAZER (NRA) EEMER TETHEEIB LACSLInk FE
BHEERZ DA

SAP agrees to hold harmless, defend and indemnify Sublicensee for infringement of any U.S. copyright, trademark, or service mark in the
LACSLIink Product provided to Sublicensee under this Agreement. The foregoing obligation shall not apply unless SAP shall have been informed
within five (5) calendar days by Sublicensee of the suit or action alleging such infringement and shall have been given such opportunity as is
afforded by applicable laws, rules, or regulations to participate in the defense thereof. In addition, Sublicensee agrees to hold harmless, defend and
indemnify SAP and the USPS and its officers, agents, representatives, and employees from all claims, losses, damage, actions, causes of action,
expenses, and/or liability resulting from, brought for, or on account of any injury or damage received or sustained by any person, persons or
property growing out of, occurring, or attributable to Sublicensee’s performance under or related to this agreement, resulting in whole or in part from

any breach of this Agreement or from the negligence or intentional misconduct, including any unauthorized disclosure or misuse of LACSLink
Product, including data derived from LACSLink Product, by Sublicensee, or any employee, agent, or representative of Sublicensee.

SAP REREHHEEEATEREE. RENBEREEEAMKASHMERMZ LACSLInk ERPHETUEEZEFE. EEREMRFERE. K
3E SAP EREBRILERE ZIFASEARTIMGBER 6) EEENHREREASH  BERSMERAZER. FH. RAUREZHEMBEnE
FELBRZEBHTER. b5 HEEEARSRE SAP #1 USPS REEE. REAN. RRXREITEREE. RELFEERTMAA. BEERE
ERNEEEARAGHNZATMHUHEEREENIEE. BEMERKEHNEBANL2T7E  AERRHABETETS (BEEARKBEAGRT
EFEMADPY Em , LIEHRESEEASEMET. REA. SREBEAZARYE LACSLnk ERTEINZER) MERZMARE. BX. £F.
Ek. EBER/REE.

Sublicensee acknowledges that the USPS reserves the right to stop LACSLink Product processing in the USPS’ sole discretion. SAP will not be
liable or responsible for any decision the USPS makes in canceling Sublicensee’s Sublicense, including, but not limited to, arbitrating the

cancellation decision on behalf of the customer. In the event the USPS cancels Sublicensee’s LACSLink Product processing, (i) Sublicensee shall
not be entitled to any refund or credit from SAP; and, (ii) SAP will discontinue shipping LACSLink Product directories to Sublicensee.

BEZHEALE USPS BBEITRERBEFELL LACSLInk EREREZHERN. SAP STRRIEHAE USPS MEBUEEHEREAZEZEZIMATE @
FEEFRR , RREFYHAVAREETHH. MR USPS BUNKEHSH AR LACSLInk ERERE , B () HEHSHASER SAP EREMERSR
BE R (i) SAP S EH#MEEE LACSLINk Zm B iAW EEEA,

Sublicensee agrees that the USPS or its designated representatives, on an announced or unannounced basis, shall have the right to visit and
examine Sublicensee’s sites. USPS or its designated representatives shall have the right examine, on or off Sublicensee’s premises, Sublicensee’s

computer systems, processing files, documents, administrative records, and other materials to ensure Sublicensee’s compliance with the provisions
of this agreement.

HEREARE USPS SHIEE 2K  THARLE  SFHESHNEEWEREAZTIIFEM. USPS BEEEZAK , THESERERE
AZIBF , DEEMEREREAZERAR. REEE. X TELHMEMERBEREAETRAAHNREZMH,
Sublicensee further agrees that the USPS or its authorized representatives will, until three (3) years after final payment under this agreement, have

access to and the right to examine any directly pertinent books, documents, papers, records or other materials of Sublicensee involving
transactions related to this agreement.

WHERRAE—SEE USPS EEBERZAR  MKRASHMIAREBERBZERN= 3) &R , HAFRRAEGSTUEEARNETE. XK.
X SEHSEFEEEEAZEMERGHERZIX AT R 2ME.

Sublicensee shall not export the LACSLink Product outside of the United States or its territories without prior written approval of the USPS.

KA USPS BEEEZ A |, WHEBIRHEATEHE LACSLInk Emt D 2EBLIMIBIREE L.

This Sublicense shall be governed by the federal laws of the United States of America, or, when no such law is applicable, then by the laws of the
State of New York as interpreted by the United States Court of Appeals for the Second Circuit.

AEREELUEERTIEAEEE  FEINBEREREE | BILSEELREARS ZKE EERZER (United States Court of Appeals for the Second
Circuit) T2 2 MMk A %,

This Sublicense shall not be transferable, in whole or in part. The rights and obligations of Sublicensee shall be terminated immediately in the event

of a dissolution, merger, buy-out, or transfer of any kind of the assets of Sublicensee.
AEBEERESHNANINTFEE. WRAHR. A6 KESBREEEATAEENEEEERYL | AHEIREAN 2R BEER BB AL,
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11. All obligations of Sublicensee referred to in this Sublicense inure to the benefit of USPS.

AEEEDREZITEREREARBRTEHAE USPS Z2F4.

15.5 DSF2 Interface (USPS Delivery Sequence File - DSF2 ):
DSF2 ftE (USPS X KF5iiEXR - DSF2) :
1. Sublicensee has no rights as to the DSF2 Interface under this agreement beyond using it in conjunction with the DSF2 data product to update a list,
system, group or other collection of addresses (herein “Mailing Lists”) used for addressing letters, flats, postcards, packages, leaflets, magazines,

advertisements, books and other printed material, and any other deliverable item handled by the United States Postal Service (herein “Deliverables”)
for delivery by the United States Postal Service (herein “USPS”).

HRASH DSF2 M1l |, HEREARGANIEE DFS 2 EHER , LEFANEEES. TETIY. BER. 2R EFE. #% BS &
MEMENRIYS  UREMEMAEEBRBBFRELAIRMER (EIEA RTEE)) ThEEIBBS (FELLEATUSPS)) FiXMhiEE. R
HEERHETES (FREAEBHEHIR)).

& m

2. Sublicensee’s right to use the DSF2 Interface is strictly limited to use only within the United States, its territories, and possessions.
IR ANGERA DSF2 N E 2 EFIFERAS RS AERNEE. EETREHRA.

3. As to the Interface, Sublicensee has the right only to sequence and/or update Mailing Lists used to prepare Deliverables that will be deposited with
the USPS.
ERNE , HEREAEEESFI/SERARERZTEE BXFR USPS 2 "E##HFIR .

4. Sublicensee has no right to sublicense, sell, assign, or otherwise transfer rights in, reproduce, perform, attempt to improve, reverse engineer, modify

or otherwise change, or prepare derivative works of the Interface. Any attempt to sublicense, sell, assign, or otherwise transfer rights in, or otherwise
distribute the Interface shall be void.

WHEIREAREEEE. BE. SEUHETAXEBEN. ER. $17. HBXE. RAIE. &%, SIUEMAXETRERTENITELER
o EfIEEEEE. HE. EESUEGAXBEERN |, UM AR EE RN

5. Sublicensee acknowledges

R NFEST

a. that USPS owns the DSF2 data, technology, and system in its entirety including that used in the development of the Interface;

USPS EH &8 , RFMTEMBAEAFEMAR DSF2 B, KRR
b. that USPS owns and retains rights in the trademark of DSF2 and in the registered trademarks UNITED STATES POSTAL SERVICE®,
POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

USPS R I ##H % DSF2 #4ZELLK% UNITED STATES POSTAL SERVICE®. POSTAL SERVICE ®. US POSTAL SERVICE® , &
USPS® EifEiZ 2 # 5.

c. that Licensee is providing the Interface to Sublicensee solely for use with the DSF2 Product under a nonexclusive, limited distribution license
from USPS; and

FIREARENTEHRREREAN | REEREE USPS MIERR. BIRAMIIBHEIEE DSF2 Em—EfR ; B

d. that the rights Sublicensee obtains in this license are derived from Licensee’s agreement with USPS and Sublicensee obtains from Licensee
no broader right than Licensee obtains from USPS, except as to Sublicensee’s specific right to use the DSF2 Interface to access the DSF2
data.

WEHREAEAEEIRG ZEFZITEBRIREAL USPS 261, BEHEEREAREREARGZERN  TEAREREAR USPS BE
ZHER , (BARERIE AL DSF2 M EIATFER DSF2 B 25 E R

6. Sublicensee is strictly limited to using the Interface only with the DSF2 Product; and
WIS AZRIERE , REERE DSF2 EmERNE ; R

7. Sublicensee acknowledges and agrees that Sublicensee has no right to sublicense, sell, distribute, reproduce, or display USPS trademarks or sell
the Interface or other products under USPS’s trademarks.

BHEEZANBLRESRERZEANBEEEE. BE. B ERNRET USPS BIF | 2Ll USPS ZEEHENEREMER.
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Exhibit 6 — SAP Business One Software
Fiig% 6 - SAP Business One Bk

PREAMBLE

B

The minimum license requirements for a SAP Business One installation is one (1) SAP Business One Starterpackage User or one (1) SAP Business
One Profesional User.

SAP Business One REMRIEFEERA— (1) 12 SAP Business One Starterpackage User 2— (1) {3 SAP Business One Profesional User,

1.

1.1

1.2

21

2.2

2.3

2.4

3.1

3.2

3.3

3.4

3.5

3.6

3.7

As part of SAP Business One software SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards. Such reports and
dashboards are available without additional license fee (see SAP Crystal Versions for SAP Business One).

SAP £ SAP Business One ErB2 2 #t 785658 Y SAP Crystal Reports B2 SAP Crystal Dashboards. {#RE#ARTI(SHER , BaERAIL

IR EAERS R (552 SAP Crystal (SAP Business One fR)).

SAP Business One software requires a database. Such data base can be licensed via SAP, it's authorized reseller or direct via the database
vendor or it's authorised reseller.

SAP Business One SRR EFAEHE. HEEHERILUER SAP. HIREEEEAERZBENERESSLIEREEHMGRE,

SAP Business One Integration for SAP NetWeaver
SAP Business One Integration for SAP NetWeaver

SAP Business One integration for SAP NetWeaver is part of the SAP Business One license, except for the Starter Package User.

k% STARTER E#{ER%E4} , SAP Business One Integration for SAP NetWeaver B % SAP Business One $2# 2 — &
SAP Business One Integration for SAP NetWeaver® Integration Packages. SAP Business One integration for SAP NetWeaver Integration Packages
are provided without additional charge; use is subject to separate use terms.

SAP Business One Integration for SAP NetWeaver® Z4 £/, SAP Business One Integration for SAP NetWeaver B&E# R A ERME , BEBT
1%, HERTASZERGRIRK.

SAP Business One Starter Package User
SAP Business One Starter Package User

Minimum license requirement: One (1) SAP Business One Starter Package User.

RIEFEER : — (1) {2 SAP Business One Starter Package User.

Maximum number of licenses is limited to five (5) SAP Business One Starter Package Users.

BHEE ER AT (5) 12 SAP Business One Starter Package User.

If licensee requires more than the maximum number of five (5) SAP Business One Starter Package Users, all users need to be licensed as SAP
Business One Professional or Limited Professional User.

NBHISHEAESERBBELRET (5) 9 SAP Business One Starter Package User , Fi G RI{E A& £ L 78% S SAP Business One Professional B

Limited Professional User.
The SAP Business One Starter Package User cannot be combined with any other SAP Business One Named User type or with any SAP Business
One product options.

SAP Business One Starter Package User FREEL{E{a] E fth SAP Business One {6 FAF R H th SAP Business One EmEIES .

SAP Crystal Versions for SAP Business One
SAP Crystal (SAP Business One Jft)

SAP provides preconfigured SAP Crystal Reports and SAP Crystal Dashboards as a part of SAP Business One.

SAP 7 SAP Business One Hi2#t7E5 %X FE Y SAP Crystal Reports £ SAP Crystal Dashboards.

Such SAP provided reports and dashboards are available to all SAP Business One Named Users without additional license fee.

Ffi8 SAP Business One feEFAAF B EASITNREER |, ENTI{EALLEE SAP IREtHIRE RERIR.

A single SAP Business One system includes one (1) user for SAP Crystal Reports, without additional license fee.

418 SAP Business One E3ZE & & — (1) fiL SAP Crystal Reports % , BEERITX(HSEER.

For additional dashboards, the appropriate SAP Crystal Dashboard Design software license is required to view, use and modify.

HREESMERR | Bl BEHEER SAP Crystal Dashboard Design ERE81ZH#E , FREBR. . B3

SAP Crystal product versions for SAP Business One (i) are restricted for Use with the SAP Business One application data; (ii) are further subject to
the terms and conditions applicable to SAP Crystal as stated in the SUR; and (iii) cannot be in deployed in a standalone environment.

FA#A SAP Business One ¥ SAP Crystal ZEmARZA (i) BRI #EEE SAP Business One FERTRXEHMEMA ; (i) RIBMEENE SUR RRTRE 2 BAR SAP

Crystal BIEFREMEH ; B (i) FEERNE.

SAP Crystal Reports, version for the SAP Business One application. SAP Crystal Reports version for the SAP Business One application provides a
single user license that grants access rights to use SAP Crystal Reports, version for SAP Business One. Prerequisite: One Professional User or
one Limited User or one Indirect access User required for each option licensed.

SAP Crystal Reports (SAP Business One fE/FFE=t#E). SAP Crystal Reports (SAP Business One FER2 R k) 12412 F{# A SAP Crystal Reports

(SAP Business One hf) M#FEIERMEFERAEFEE. iR JREMEEAA —MEXRERER—ARFIRERAE S —LMEFRERE.

SAP Crystal Dashboard Design, version for the SAP Business One application, SAP Crystal Dashboard Design, version for the SAP Business One
application provides a single user license that grants access rights to use SAP Crystal Dashboard Design for SAP Business One. The SAP Crystal
Dashboard Design, version for SAP Business One license does not include the rights granted under a SAP Crystal Dashboard Design license. One
named user license of the SAP Crystal Dashboard Viewing, version for the SAP Business One application is included with the SAP Crystal
Dashboard Design, version for SAP Business One license. Prerequisite: One Professional User or one Limited User or one Indirect access User
required for each option licensed.
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SAP Crystal Dashboard Design (SAP Business One /A F£zt/k). SAP Crystal Dashboard Design (SAP Business One FEFTEZIR) 12 {#1% FE A
SAP Crystal Dashboard Design (SAP Business One ki) MI77EERIEFEFAEIZ#E. SAP Crystal Dashboard Design (SAP Business One FERTE
HhR) BESDIEIRIE SAP Crystal Dashboard Design 12 #RTEXS IR, SAP Crystal Dashboard Design (SAP Business One fER 2 iR) {2t
BET —{E SAP Crystal Dashboard Viewing (SAP Business One FEFERIR) MWIEERASFE. AR SEEMNEEEL —UEERERAFTR—{4L
FR%IARGE A E X — I MEFEIRERE.

3.8 SAP Crystal Dashboard Viewing, version for the SAP Business One application. SAP Crystal Dashboard Viewing, version for the SAP Business
One application license provides a single user license that grants rights to view dashboards created using the SAP Crystal Dashboard Design,
version for SAP Business One software. Prerequisite: One Professional User or one Limited User or one Indirect access User required for each
option licensed.

SAP Crystal Dashboard Viewing (SAP Business One fZ/HF£x{4%). SAP Crystal Dashboard Viewing (SAP Business One FERZIiR) IRHER IR
F 4R {E A SAP Crystal Dashboard Design (SAP Business One FERfEXhR) BES BRI MEFIRMERMEMRAERE. ok JREMNZEEEA—
EERERESR —MRFIRERESR — I HEFRERE.

4. SAP Business One Software Development Kit (SDK)

SAP Business One EXEEBAZEH (SDK)
The SAP Business One Software Development Kit (SDK) is a development toolkit that allows programmers to interface 3™ party applications with SAP
Business One both, at the database level and/or at the user interface level. The development tools consist of tools and interfaces to access SAP

Business One from 3" party applications and vice versa. Each SAP Business One Software Development Kit license allows rights of use for a maximum
of twenty (20) SDK programmers. Prerequisite: One Professional User required for each SDK programmer.

SAP Business One Software Development Ki (SDK) A[:Ef2X %5t A B EE = A EMATELEE SAP Business One % , BT EHERB R R/RERENE
BR. ARIEQSEE=H2EMREKE SAP Business One HAAFIMMIERMNE. 513 SAP Business One B EHBER SR TE_1+
(20) iz SDK B EKET AN BHEEEAE. fiiR . 88— SOK BXRHMEA—LHEXRFERAE
5. SAP BusinessObjects Lumira for SAP Business One application

SAP Business One fEFIFE X 9 SAP BusinessObjects Lumira
SAP BusinessObjects Lumira, version for SAP Business One provides a single user license that grants access rights to use this product solely in

conjunction with a SAP Business One license. Prerequisite: One Professional User or one Limited User or one Indirect access User required for each
option licensed.

SAP BusinessObjects Lumira, version for SAP Business One {2 B A& R , H1%FEl SAP Business One Z#ERERERARER ZFIE. AR &
BEMEBEAEAMERREAER—RFREAER — L HETFRERE.

6. Integration Framework of SAP Business One
Integration Framework of SAP Business One

The Integration Framework of SAP Business One is the integration platform for SAP Business One. The predefined standard integration scenarios
delivered by SAP and the required instances (systems) can be used without additional license fee.

Integration Framework of SAP Business One ZF#? SAP Business One M & &, SAP Xt 2FEAXEEMNZEESAENAMENTEE =) £F
RESNEIR R RIRIE .
The right to run integration scenarios developed by partners or customers with instances (systems) in the system landscape directory of the Integration

Framework of SAP Business One can be acquired for an additional fee per instance (system).Existing SAP Business One customers, contract date
before July 15th 2013, can continue to use the Integration Framework without additional cost.

HATBHEBEFEMA Integration Framework of SAP Business One 2 %#fiZ2#E B #kh T EEE (R#t) ARMEBESAEMNEF , AHKITEEE (R#fE) 285
HEMEIS. ZFBHTE 2013 &£ 7 A 15 BRT2EA SAP Business One ZF AI#EER A Integration Framework , EFZ BT E.

7. SAP Customer Checkout is a Point Of Sales solution. No prerequisite
SAP Customer Checkout 22— Point Of Sales fi#iR A E I RIEH

8. SAP Business One Metrics.
SAP Business One EE&M

SAP Business One Named Users

SAP Business One {8 ERF

SAP Business One Professional User is a Named User who performs operational related roles supported by the SAP Business One Software. The
SAP Business One Professional User license is needed to administer a SAP Business One installation and work with production and Material Resource
Planning (MRP). The SAP Business One Professional User does include the rights granted under a SAP Business One Limited CRM User, SAP

Business One Limited Financial User, SAP Business One Limited Logistic User and SAP Business One Indirect Access User license. The SAP Business
One Professional User does not include the rights granted under a SAP Business One Web CRM User license.

SAP Business One Professional User R TS EHRRABKMIEERF  SLAMBAIZ SAP Business One A2, WZEE({K SAP Business One
Professional User $Z# , 8% SAP Business One RERFRAERIEER "W ERMRE (MRP),. SAP Business One Professional User @& SAP
Business One Limited CRM User. SAP Business One Limited Financial User. SAP Business One Limited Logistic User #1 SAP Business One Indirect
Access User FiiZF#I#F|. SAP Business One Professional User & SAP Business One Web CRM User $Z#FTZ T R,
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SAP Business One Limited User is a Named User who has access rights to the SAP Business One functionality to support operational processing and
information requirements in a specific role. Each Limited User can be requested as one of these roles: CRM, Financial or Logistic. The SAP Business
One Limited User license does include the rights granted under an SAP Business One Indirect Access User license.

SAP Business One Limited User {&## SAP Business One DEEFEIERIIEERF AR ETARTAXEEEREREAER. B—FRERETE
RPITUTE—AR: CRM, BI85 SAP Business One Limited CRM User {2484 SAP Business One Indirect Access User {ZH#fTiZF MHEF|.

SAP Business One Limited to SAP Business One Professional User is a Named User authorized to perform SAP Business One Professional User
related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP Business One Limited
User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying SAP Business One Limited User for so long as Licensee continues to
receive support under the license agreement. This allow the upgrade from: SAP B1 Limited CRM User to SAP B1 Professional User; SAP B1 Limited

Financial User to SAP B1 Professional User; SAP B1 Limited Logistic User to SAP B1 Professional User; SAP B1 Limited to SAP B1 Professional User;
SAP B1 CRM Sales User to SAP B1 Professional User; SAP B1 CRM Service User to SAP B1 Professional User.

SAP Business One Limited to SAP Business One Professional User fRERBEEMIBEERAS , SHITIREHEIIEMN SAP Business One
Professional User 1A & , ATIZ2 LB EAFINEES SAP 2% SAP Business One Limited User Z{B A , B Ll A& & 2 &S ESHER %
TREREMNE (BAME) HEE. ERREARRERESHESXERS  AREREEANERRERESVESXERE  SELE—fAHTRILE
FREMERE SAP Business One Limited CRM User FISZiRARTS , 588 &. aNtt—32k , SAP Bl Limited CRM {EFA& ] LAF#EI| SAP B1 Professional
{EF#, SAP B1 Limited Financial User E| SAP B1 Professional User; SAP B1 Limited Logistic User E| SAP B1 Professional User; SAP B1 Limited %I
SAP BL1 Professional User; SAP B1 CRM Sales User £l SAP B1 Professional User; SAP B1 CRM Service User || SAP B1 Professional User

SAP Business One Mobile Application User is a Named User who has access rights to the ‘SAP Business One Sales (mobile app)’ only. The SAP
Business One Mobile Application User license does include the rights granted under an SAP Business One Indirect Access User license.

SAP Business One {TEIEREEXERAH A{EE4H "SAP Business One Sales (ITEEREX), FEIEMIEEMEAE. SAP Business One Mobile
Application User {## 8 & SAP Business One Indirect Access User 12 FT{ZF R,

SAP Business One Indirect Access User is a Named User authorized to access Software Solution Provider (SSP) solutions only. An SAP Business
One Indirect Access User does not have authorization right to any functions (forms) in SAP Business One itself. Each user can access unlimited number

of SSP solutions. Connections can be created thought the DI-API and the Service Layer. Separate license is required for connections through the
Integration Framework of SAP Business One.

SAP Business One Indirect Access User REVSIZIEEFIIREARA FIRME (SSP) RRAEMIEERS. SAP Business One Indirect Access
User E&#E(# F SAP Business One AEMERITIAE (RE). BAERAENFRABEHEN SSP fZRAZE. EFETEE DI AIARZFE Service Layer 31,
18 Integration Framework of SAP Business One B E#EE R/ ISISHE.

SAP Business One Starter Package User is a Named User who performs operational related roles supported by the SAP Business One Starter

Package Software. The SAP Business One Starter Package User license does include the rights granted under an SAP Business One Indirect Access
User license. The SAP Business One Starter Package User license does not include the rights granted under a SAP Business One Professional User.

SAP Business One Starter Package User R#TEEHFAARNIEERS  ELAEES SAP Business One Starter Package BX823Zi%. SAP
Business One Starter Package User {2# 8% SAP Business One Indirect Access User $2#EFT1%F MM FI. SAP Business One Starter Package User #%
¥ETREE SAP Business One Professional User {Z#EFT2 T RIHER.

SAP Business One Starter Package to SAP Business One Professional User is a Named User authorized to perform SAP Business One
Professional User related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP
Business One Starter Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the license

agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter Package User for
so long as Licensee continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Professional User 2B Z#MNIEERE , BHITIREEEZIERN SAP Business One
Professional User 8B , SRR ILIBIEEAF N2 S SAP 214 SAP Business One Starter Package User 2B A , B bt RiEHERE S S &
FHRRTREENE (BEANE) WEE. BEEEAGREESESHEGSIERY  IREREEAEERBEEESHESIERS S0 E—aH
STE L fF & B B F SAP Business One Starter Package User IR , BT E.

SAP Business One Starter Package to SAP Business One Limited User is a Named User authorized to perform SAP Business One Limited User
related roles supported by the licensed Software provided such Named User is also an individual licensed from SAP as an SAP Business One Starter
Package User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must

be subscribed to and fully paid on support for both this User and the underlying SAP Business One Starter Package User for so long as Licensee
continues to receive support under the license agreement.

SAP Business One Starter Package to SAP Business One Limited User RESZHNIEERFE | BT HEEEEX {EM SAP Business One Limited
User 1BFA R , AR 2 ILLIBIEE RS INEIES SAP $2#%A SAP Business One Starter Package User 2B A , B LR A& & 2 EESHERNITHE
BEHE (FANE) WiEE. EEREARRERESNESIERYE  ARERBEANBEREZESNESIERYSE S0 E—HAHITRLERE
EAEHE SAP Business One Starter Package User BIZIBIRTS , I ERTE.

9. Remaining SAP Business One Metrics
SAP Business One HEREEEH
Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer. When

counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily assigned or
scheduled to cover peak processing, is considered and counted.
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bR CPU FFATE ATHSEERERNZOH. MONBEEBLEAZEYH. HEERKRLE , SEER CPU BIDLEELENTHIMRETRRE  TfF
TSR EERIERBEHERAMD , MELHIEE P LURE.

When counting virtual Core’s, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned or
scheduled to cover peak processing, is counted.

STEERZOR  BEERZLEELSRTHINEERE  SETRERISEEREEEGEMIRG  MELRSEE T LURE.

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, “Core” as defined in this

metric definition is different from “core” as referenced in the metric definition for any Software licensed on a CPU basis (if any), and therefore is not
applicable in that context.

ERBURATNMASMELRRE  ATERAERRD. AEERSE  AEEEARERZ "D, BERIK CPU RIERE WRAME) cEEEAE
S5 AN D EFER , BT EAREXE.

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery model

ANMIBRERESHNFE. BHASHERERKEXEX(TERRENBHBEER.

Devices are any piece of equipment or hardware and include but are not limited to: a workstation, terminal, point of sale terminal, notebook, handheld,
tablet, PDA, smartphone, internet connected television, scale devices, devices installed in a vehicle (on-board units) or other networked devices. The
application itself defines the type of devices that are used and therefore counted for the price list item (e.g., Sybase SQL Anywhere Database for Use
with SAP POS for Retail devices are defined as those devices accessing data from SQL Anywhere Database or e. g. SAP Mobile Order Management
devices are all devices installed as on-board units in a vehicle).

HERIBEARGSRERE  SIEETRRR © THEi. K5 HEIRKE. ERLEN. FREM. FIREMK. PDA. TFEFH. TRBEKERNER.
HEHI%HE. ERTENEE (RBET) IHMHAXE, HEAEXAGEEEFTERALRMEAABEEEERNEEEE (50, Sybase SQL
Anywhere Database 28 SAP POS AMEE 2 RBEE S A SQL Anywhere Database 7FERE#H#J5E , 54110 SAP Mobile Order Management &
AERRELRBETHAEE).

Flat fee are fixed package license fees for the software.

ERERAFRERENEEEHRES.

Gigabytes of memory are the total amount of memory that may be used by the Software, as measured in gigabytes.

HERTHCIEER RIEFTHEREEANBREREE  UHEATAATEELL

Instances are unique connections to a single specified application or technology type.

BTERGRERE R EEAR SR M ER M —ER.

(Instances in the context of the Integration Framework of SAP Business One are sending or receiving systems defined in the system landscape directory
used in active integration scenarios. One unique instance is counted only one time.)

(Integration Framework of SAP Business One 0 Integration Framework for SME $ElERMHATERBRIEIHREARTEACRAEBERATEMNE
EEEK R, —EfE—ORTERES K. )

MSRP (Manufacturer Suggested Reselling Price) is the list price minus volume discount.

MSRP (BEBEEBEEER) RIEEEREZBERTD.

Users are individuals who Use the Software.

EREAERATEEMEA.

10. Product Specific Terms for Business One Software.
Business One EXREHIE mIFEIRR

SAP Business One DI Server

SAP Business One DI Server

The DI-Server enables business partners to develop SOAP-based solutions to read, write, update, and remove data objects on the database level. It
provides a suitable infrastructure for server-oriented partner solutions. The DI-Server is a license per Core on a CPU, not as a Named User. The core
count is defined by the number of cores available in the Operating System used by the DI-Server or the Service layer. Note, the underlying core can be a
physical, logical or virtual. Connections can be created thought the DI-Server and the Service Layer. Separate license is required for connections
through the DI-API and Integration Framework of SAP Business One.

£/ DI Server , ¥#BH RS SOAP fERAELIER. BA. EFLBRENERBRLMENYE. DI Server Al ARRHFEABHMRAEREESHE
FIEREZEME. DI AIRSERIE CPU L2 UMIEEABERFMERGERE. MIBERAEERFADATEAH DI-RAREEIH Service Layer 1 FAMKILE.
BEE - ERBROTEEE B, BEMNSUELMN. EETEA DI FARESE Service Layer 37, i DI-API # Integration Framework of SAP Business
One B EHFTERNIBEE,

SAP Business One Engine for SAP HANA
SAP Business One Engine for SAP HANA
SAP is licensing the SAP Business One, version for SAP HANA Engine as a runtime restricted license database for SAP Business One and certified
SAP Business One Add-ons, including certified SAP Business Add-ons created by SAP partners or SAP Business One Add-ons created by Licensee.
Licensee shall only use the SAP Business One, version for SAP HANA Engine in connection with SAP Business One Software and the aforementioned
SAP Business One Add-ons and only for the purposes of its own internal data processing which includes access of third party user such as contractors,
supply chain vendors or suppliers, customers, or third party individuals authorized by Licensee. Any access to the SAP Business One, version for SAP
HANA Engine, including but not limited to data loading, modeling, reporting and distribution, must take place via SAP Business One or the
aforementioned SAP Business One Add-ons.
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SAP {2 SAP Business One SAP HANA Engine HR{EA#ITRE X ZIRIZHEERIE , AR SAP Business One #1525 SAP Business One HMimnz# (@&
SAP B IIHIEEEE SAP Business BfINTTH-F#IBHEAEIR SAP Business One Miiniti). #HiSHEAFEMEERE SAP Business One #EE+EEAZ
SAP Business One SAP HANA Engine hRFI&Ti SAP Business One fffinci , HifEHNEBSANERNREZEN , AERTHE. HERRERE
. BEFEERARENE=SEAEE=SEAEWFR. HRIAFIR SAP Business One SAP HANA Engine fRz1T4 , @EETRMRBFAEH
. BIAER . $RFBEFIEMG , HABB SAP Business One Z AT SAP Business One Mt 41T,

The SAP Business One, version for SAP HANA Engine includes a runtime license of HANA Studio and access is solely to administer and manage the
SAP Business One, version for SAP HANA Engine, or for system administration tasks and data modeling for reporting requirements. The SAP Business
One, version for SAP HANA Engine cannot be deployed on the same installation as any other SAP HANA software The SAP Business One, version for
SAP HANA Engine is licensed for addressable RAM memory and can only run on SAP certified hardware and with the supported operating system(s).

All individuals Using the SAP Business One, version for SAP HANA Engine, also through other reporting tools, require an SAP Business One Named
User license or a licensed SAP Business One connector.

SAP Business One SAP HANA Engine i @#& HANA Studio Z#\{TREEX IR , i FIEMAMEE SAP Business One SAP HANA Engine REi R#fEE
THEMARBREERETHEHERIEE, SAP Business One, version for SAP HANA Engine #&%#3B i} B H fth /e SAP HANA EREEHERIAILEEEE
, SAP Business One, version for SAP HANA Engine {2 #{ I E 1t RAM CIEREIRH# | HETHITR SAP REEBLUERXEMNEERK. SBHEMEFR
T E{HF SAP Business One SAP HANA Engine iREIFTBEE A , B% SAP Business One 57 S RS IR SAP Business One &3

The SAP Business One, version for SAP HANA engine includes a runtime license for the all the SAP HANA components included in the packages SAP

Business One analytics powered by SAP HANA , SAP Business One, version for SAP HANA and SAP HANA Platform Edition Revision Packages for
SAP Business One

SAP Business One, version for SAP HANA S| 28 &@RAMTA SAP HANA THABITRESE  SLTHEE SR SAP HANA , SAP Business One,
version for SAP HANA {2t SAP Business One & , LL& SAP HANA Platform Edition Revision Packages for SAP Business One

The SAP Business One, version for SAP HANA engine includes use rights to perform analytics content provided by the licensed SAP Business One
Analytics software used solely in conjunction with SAP Business One.

SAP HANA #] SAP Business One HiASIZ @& E AR , BMITHIZE Z SAP Business One Analytics BREESIREMIA B ST , H{E1SH SAP Business

One &8 # M.

MSRP - Manufacturer Suggested Reselling Price is the list price minus volume discount.
MSRP - 8iEEEEEEERREEEREBERN.

**Support for SAP Business One is subject to conclusion of a support schedule to the license agreement.

LARE RS NNIRAME | FRERHt SAP Business One BT EART.

11. Localizations.

A ERRA

Licenses for SAP Business One software can be used on any of the localizations supported by SAP Business One software. However, for SAP Business
One software licensed after 01.01.2010, the license key will be issued ‘per localization’. By default the localization of the requested software country
version will be released. Each licensed Named User can only access the localization for which the license key was issued. Employees that require
access to two or more localizations will require two or more Named User licenses.

SAP Business One $XB&HIIZH#ER] AR SAP Business One EEEXEMEMAMILIRA. 78 , 024 2010 £ 1 A 1 B LI%IE#EH SAP Business One ¥
B, B RAMEIRA, RIARESE. RIFTER  ERTAERGEBRMMERAWAMICIRER, SUESEENIEERF RETIESRERESRE
BAMCiRA, FEFRREU LAMCRAHNET  $FERELU LIEETRAFRE,

12. Intercompany Integration Solution for SAP Business One

Intercompany Integration Solution for SAP Business One
The Intercompany Integration Solution for SAP Business One software may include certain third party open source and/or other components.

Intercompany Integration Solution for SAP Business One $XB&rl - EIEH L5 = A RAMRIAIE R/ Hith T .

Partner needs to take into consideration the Additional License Principles for the Intercompany Integration Solution for SAP Business One set out in the
SAP Pricing & Licensing Principles when licensing the Intercompany Integration Solution for SAP Business One to End Users. The Named User license
requirements apply also to the Use of the Intercompany Integration Solution for SAP Business One. Partner shall inform End Users accordingly.
Prerequisite: One Professional User or one Limited User required for each option licensed. When this option is selected, all Professional and Limited
users must also be licensed.

E BRI AER#E Intercompany Integration Solution for SAP Business One B , E£ 8 SAP EERIZH#FBIFFTE Intercompany Integration
Solution for SAP Business One HiiNiZH#ERAl. IEEAFREERTEAR Intercompany Integration Solution for SAP Business One By{E &R, BiF
FEFRFEMIB AR IGE AE. BT  SISHEMRIEAEA— Professional EAE S Limited A%, RIEH—EZEE Instllation Licensed But Not Running
TPD LRIE{AT(GERE SAP HANA for BW)$ZHE SAP HANA #X82 r ZIEEY , FTA R Professional B Limited {5 F & & E B2,

13. Fail-over Server

et o m ks
For any operating system environment in which Licensee runs installations of SAP Business One software, Licensee may run up to the same number of
passive fail-over installations of SAP Business One software in a separate operating system environment for temporary support. Licensee may run the
passive fail-over installation of SAP Business One software on a hardware server other than the licensed hardware server.
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HRWIZHE ABIT SAP Business One BB REMEMNEAMEERMIRE | MIBEEARZAES —EEERKEEPHITHRZEN SAP Business One
FRCHEITEBERE , UMFERXIEZR. HREATUEHREERFMRSE LT SAP Business One B2 2 IRBBHEBHER K,
14. Test Installations

AR
A customer is entitled to run one SAP Business One software installation for internal testing purposes. For such test installation, the customer may use
same users which customer has licensed for productive use of SAP Business One software.

EF AR ARG BMIT—18 SAP Business One ERigRd. A THTIHFIRRE K FFUEACAHBEESHER SAP Business One #ii2 218
EfEAE.
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Exhibit 7 — Terms relating to Third Party Web Services
Fiis% 7 — £ =FEIRIRFHERA R

Third Party Web Services are defined in Section 1.2.6 of the Preamble to these Use Terms and examples of Third Party Web Services include services
such as: Facebook, Evernote, Gigya, Twitter, Google Maps and other such services (non-exhaustive list for the purpose of examples — please refer to
the definition of Third Party Web Services for precise definition). The following terms apply to all Third Party Web Services:

FE-ARBRBEEENAERETASE 1.26 1§, F=HPEIRFEEIE - Facebook. Evernote. Gigya. Twitter. Google Maps R Hfthitt¥8RH (ML
AR , TEMEE=ZARERRE - BREEFBEEARBBRETE). UTEERNTAEE=HBKRRYE

. Licensee is solely responsible for obtaining all account and authentication credentials required to access or use the Third Party Web Service’s
API or the Third Party Web Service.
IR AERTARTINSHFIRSERE ZAHEBRRG AP E=ARRIRBITE 2 RF ETE.

. Use of the Third Party Web Service’s API is subject to Licensee’s acceptance of the Third Party Web Service’s terms and conditions, which
must be obtained from the Third Party Web Service provider. SAP is not a party to the agreement between the Licensee and the Third Party
Web Service provider.

ERAE=AMEMRTE AP FRLUIRIE AR E = TRBRE 2 R E R4 AR | RERE RS EEE=SRBEMLERRML. SAP HIFHR
BARE=ARBREREARAHNZESEA.

e  The Third Party Web Service’s API and the Third Party Web Service are excluded from all SAP representation, warranties, indemnifications
and support obligations.
E=HBBRTE AP RE=FRBIRFEAER SAP 2—UIBH. R, HEERRXERR.

. Licensee expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities, losses,

damages and costs (including reasonable attorney fees) suffered by SAP arising from the use of any Third Party Web Services by Licensee or
its Affiliates.

BIREARTREM SAP EHIREAREBREXFERAE=ZARABRRBELEZKE. BE. BX. BERER (SESEZME), ¥ SAP &
HFE. BI. REA. 2EOHRLHE.
e  SAP may throttle, suspend or terminate the Licensee’s access to the Third Party Web Service’s API through the Product if Licensee violates or

causes SAP to violate Third Party Web Service provider’s terms of service or other applicable Third Party Web Service provider agreements
or policies (including, without limitation, exceeding any data or usage limits).

ERERANERRER SAP EREZAHBRBHERZBBER  REMERZE=ZSRRBE/ERSHRBEE (BEETRNEBE R
RS , SAP FiHd . BEliRIEHREASBER TS =S BERE AP
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