SAP STANDARD SUPPORT SCHEDULE (“Schedule”)
SAP STANDARD SUPPORT B A|A{ (0|5} "HMAM™)

In each instance in which provisions of this Schedule contradict or are inconsistent with the provisions of the Agreement,
including any appendices, exhibits, order forms or other documents attached to or incorporated by reference to the
Agreement, the provisions of this Schedule shall prevail and govern.
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This Schedule governs the provision of support services by SAP as further defined herein (“SAP Standard Support”) for all
software licensed by Licensee under the Agreement (hereinafter collectively referred to as the “Standard Support
Solutions”), excluding software to which special support agreements apply exclusively.
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1. DEFINITIONS
80] F2

1.1 “Production System” shall mean a live SAP system used for running Licensee’s internal business operations and where
Licensee’s data is recorded.
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1.2 “Service Session” shall mean a sequence of support activities and tasks carried out remotely to collect further
information by interview or by analysis of a Production System resulting in a list of recommendations. A Service Session
could run manually, as a self-service or fully automated.
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1.3 “SAP’s Customer Support Website” shall mean SAP’s customer facing support website under http://support.sap.com/.
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2, SCOPE OF SAP STANDARD SUPPORT

SAP STANDARD SUPPORT H¢%|

Licensee may request and SAP shall provide, to such degree as SAP makes such services generally available in the
Territory, SAP Standard Support services. SAP Standard Support currently includes:
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Continuous Improvement and Innovation
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o New software releases of the licensed Standard Support Solutions, as well as tools and procedures for upgrades.
20| IAEl Standard Support & 42| MEZ AZEQ|O Z|ALL JOYOlE =7 B B

e  Support packages - correction packages to reduce the effort of implementing single corrections. Support packages
may also contain corrections to adapt existing functionality to changed legal and regulatory requirements.
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e Forreleases of the SAP Business Suite 7 core applications (starting with SAP ERP 6.0 and with releases of SAP CRM
7.0, SAP SCM 7.0, SAP SRM 7.0 and SAP PLM 7.0 shipped in 2008), SAP may provide enhanced functionality and/or
innovation through enhancement packages or by other means as available. During mainstream maintenance for an
SAP core application release, SAP’s current practice is to provide one enhancement package or other update per
calendar year.
SAP Business Suite 7 2.0 OjZ2|70|M ZL2|A(SAP ERP 6.058E A|Zds| 20080 ZA|=l SAP CRM 7.0,
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e Technology updates to support third-party operating systems and databases.
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e Available ABAP source code for SAP software applications and additionally released and supported function modules.
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¢ Software change management, such as changed configuration settings or Standard Support Solutions upgrades, is
supported for example with content, tools and information material.
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Incident Handling
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e SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on how to
remedy, avoid and bypass errors. SAP Notes may contain coding corrections that licensees can implement into their
SAP system. SAP Notes also document related issues, licensee questions, and recommended solutions (e.g.
customizing settings).
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e  SAP Note Assistant - a tool to install specific corrections and improvements to SAP components.
SAP Note Assistant - SAP ZAZHEO| Lot 7K & Ql =8 Ateo[Lt 74 At S EX5hs =7 & LIC.

e Global incident handling by SAP for problems related to Standard Support Solutions. When Licensee reports
malfunctions, SAP supports Licensee by providing information on how to remedy, avoid or bypass errors. The main
channel for such support will be the support infrastructure provided by SAP. Licensee may send an incident at any
time. All persons involved in the incident resolution process can access the status of the incident at any time. In
exceptional cases, Licensee may also contact SAP by telephone. Contact details are provided in SAP Note 560499.
For such contact (and as otherwise provided) SAP requires that Licensee provides remote access as specified in
Section 3.2(jii). SAP will commence incident handling on incidents of very high priority (for a definition of priorities, see
SAP Note 67739) within 24 hours, 7 days a week provided that the following conditions are met: (i) The incident must
be reported in English and (ii) Licensee must have a suitably skilled English-speaking employee at hand so that
Licensee and SAP can communicate if SAP assigns the incident to an overseas SAP support center. If either or both

of these conditions are not fulfilled, SAP may not be able to start incident handling or to continue incident handling
until these conditions are fulfilled.
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Global 24x7 escalation procedures.
ASFF(24x7) =229 ofjaZefold HX}

Remote Services
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SAP Standard Support currently includes a choice of one of the following remote services per live installation per
calendar year:
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o One GoingLive Check e.g. in case the customer decides to implement new SAP Software and use it productively;
GoingLive Check 12|(0|: 1ZH0| (|22 SAP 2ZEQ|NE 13510 0|2 2SIV 2 2 E2)

o One GoingLive Upgrade Check for an upgrade to a higher release; or
A9 ZE|AR0l YO 0|EE 2[3t Goinglive Upgrade Check 13|
o One GoingLive OS/DB Migration Check. This OS/DB Migration Check assists the Licensee in preparing for a
migration of an operating system or database. Migration is the responsibility of the Licensee.
GoingLive OS/DB Migration Check 12|. 0| OS/DB Migration Check& ElO|MIA AFE AL 2 F A|AH
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In case of vital alerts reported by SAP EarlyWatch® Alert, up to two (2) SAP EarlyWatch® Checks may be performed
per calendar year for a Production System if required.
SAP EarlyWatch® AlertO| M S Z2E E05h= 4%, 20 a2t 130 =0 F(2)22| SAP EarlyWatch®
Check?t =& & ASL|CH
A service can consist of one or more Service Sessions.
MHE| A= StLt O] 2] MH|A M2 o E Lt
In order to meet the requested delivery date for a remote service, the remote service has to be ordered at least two
months in advance of the desired remote service delivery date. The right to remote services only exists for a specific
installation and is not transferable to other installations.
QYT UM YT Mu|AS ZoR W, Ysts A2 MH[A DRo] ¥M HOjE 272 Mo 0ja] €2 M|~ 2F2
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Further information and detail about individual remote services can be found in SAP’s Customer Support Website at
http://support.sap.com/standardsupport.
gz ME2o BE F7b 0 "meh AN Ude  sap 1H XY
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SAP Solution Manager Enterprise Edition under Standard Support

SAP Standard Support2 SAP Solution Manager Enterprise Edition

Use of SAP Solution Manager Enterprise Edition (and any successor to SAP Solution Manager Enterprise Edition
provided hereunder) shall be subject to the Agreement and is for the following purposes only under SAP Standard
Support: (i) delivery of SAP Standard Support, including delivery and installation, upgrade and maintenance of
Standard Support Solutions and (ii) re-active support upon request from Licensee, including without limitation
application of break fixes (e.g. patches, notes, etc.) and root cause analysis for Standard Support Solutions (iii)
management of Standard Support Solutions (including management of the integration, if available, of SAP Standard
Support Solutions with SAP Cloud services) using only those scenarios which are defined on SAP’s Customer Support
Website http://support.sap.com/usagerights.

SAP Solution Manager Enterprise Edition(3! HA[El SAP Solution Manager Enterprise Edition2| =%
M) 2 Aol §g2 ©ron| SAP Standard Supportd M2t (i) Standard Support £2M49| H&, X,

SAP Standard Support Schedule (DUAL) koKR.v.2-2026 Page 3 of 11


http://support.sap.com/standardsupport.
http://support.sap.com/standardsupport.
http://support.sap.com/

2a0lE U RXEHE HEst SAP Standard Support A&, (i) 220/2 TAC: T{X|, E F)
O Z2|#|0| X Standard Support £ Foif TIE 242 Zet5H0] 2t0| A AMEHXS| @0 e sy
X| &, (iii) SAP 174 x| |ALO|E (http://support.sap.com/usagerights)0 Ho|El A|LIZ|2DHS ALES}
Standard Support 2FM 22| (A8 7% B SAP Standard Support £F 41 SAP 222 E MH| A0 &%
#e| Zeho| SXo =0t AL E LT

SAP - in its sole discretion — may update from time to time, on SAP’s Customer Support Website under

http://support.sap.com/solutionmanager, the use cases for SAP Solution Manager Enterprise Edition under SAP
Standard Support.

SAP= EHE XN ZOf [Ef =A|2 SAP 112 X[l ALO|E(http://support.sap.com/solutionmanager)d|Al SAP
Standard Supportd| 2|7$t SAP Solution Manager Enterprise Edition At2 AtSf|E CIO|EZ o= UELCH.
SAP Solution Manager Enterprise Edition shall only be used for SAP Standard Support during the term of this Schedule
subject to the licensed rights for the Software and exclusively for Licensee's SAP-related support purposes in support
of Licensee’s internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities
under SAP Standard Support other than those listed above is subject to a separate written agreement with SAP, even
if such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. SAP Solution
Manager must explicitly not be used for third party applications not licensed via SAP or any other components or IT
assets operated in conjunction with SAP software.

SAP Solution Manager Enterprise Edition2 & HAM|A 7|7t S, SAP AZEQ00f CHsH 2to|dlAEl Aot
mr2f, 2tolMA AL LHE H|=L A 2F X[ 20l 2o A AL XL SAP &t X[ SH =0 SAP
Standard SupportOf| AF&Z|0{OF BHL|CE 2|0 EAHEl Atg 0| 22| SAP Standard Support0i| -2 SAP Solution
Manager Enterprise Edition 7|5 AM20|| CHSH & AT = SAPRES| H= MM 2Ho|7t MEE L|C, s 7| S50
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In the event Licensee terminates SAP Standard Support and receives SAP Enterprise Support in accordance with

Section 6, Licensee’s use of SAP Solution Manager Enterprise Edition shall be governed by the terms and conditions
of the SAP Enterprise Support Schedule.

2to|MlA AHEHALZE SAP Standard SupportE SiX|St1 K60 2} SAP Enterprise SupportE 22 4<%,
2O|dlA AFS XS] SAP Solution Manager Enterprise Edition AF22 SAP Enterprise Support B AA{0]

YAlE = &2 BaLICh.

Licensee is entitled to use those SAP databases which are listed on SAP’s Customer Support Website that are
generally available to all SAP licensees together with SAP Solution Manager This runtime license is limited to the use
of the relevant database as underlying database of the SAP Solution Manager and limited to the term of this Schedule.
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Other Components, Content and Community Participation
J|Et HEHE, 2UX U HFLE| Hof

Monitoring components and agents for systems to monitor available resources and collect system status information
of the Standard Support Solutions (e.g., SAP EarlyWatch Alert).

AHE 7tsst RS ZL|E{&5tD Standard Support 22MO| A|AE ME| HEE $F817| 9
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Administrative integration of distributed systems through SAP Solution Manager Enterprise Edition for the purposes
of SAP EarlyWatch Alert.

SAP EarlyWatch Alert 7|5& Ar23%17| /8t SAP Solution Manager Enterprise Edition £4F A|AHIQ| E3}
2|

r_Q_F
oy

ZHE 9

SAP Standard Support Schedule (DUAL) koKR.v.2-2026 Page 4 of 11


http://support.sap.com/
http://support.sap.com/solutionmanager
http://support.sap.com/solutionmanager

e Content and supplementary tools designed to help increase efficiency, in particular for implementations.
E3 FAMe 28dS =07 IS 2HXEx =7

e Access to guidelines via SAP’s Customer Support Website, which may include implementation and operations
processes and content designed to help reduce costs and risks.
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e Participation in SAP's customer and partner community (via SAP’s Customer Support Website), which provides
information about best business practices, service offerings, etc.
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3. LICENSEE’S RESPONSIBILITIES
2to| M A AL MY
31 SAP Standard Support Program Management

SAP Standard Support T2 22|

In order to receive SAP Standard Support hereunder, Licensee shall designate a qualified English speaking contact within
its SAP Customer Center of Expertise (“Customer COE”) (the “Contact Person”) and shall provide contact details (in
particular e-mail address and telephone number) by means of which the Contact Person or the authorized representative
of such Contact Person can be contacted at any time. Licensee’s Contact Person shall be Licensee’s authorized
representative empowered to make necessary decisions for Licensee or bring about such decision without undue delay.
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3.2 Other Requirements
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Licensee must further satisfy the following requirements:
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(i) Continue to pay all Standard Support Fees in accordance with the Agreement and this Schedule.
2 AL X 2 M Ao w2t 2= SAP Standard Support 282 Al&6i Al X[ 23{0F B LTt
(i) Otherwise fulfill its obligations under the Agreement and this Schedule.
= At 2 MMl 2 7|Et o FE +-BHOF BFLIC.
(iii) Provide and maintain remote access via a technical standard procedure as defined by SAP and grant SAP all necessary
authorizations, in particular for remote analysis of issues as part of incident handling. Such remote access shall be granted
without restriction regarding the nationality of the SAP employee(s) who process incidents or the country in which they are
located. Licensee acknowledges that failure to grant access may lead to delays in incident handling and the provision of
corrections, or may render SAP unable to provide help in an efficient manner. The necessary software components must
also be installed for support services. For more details, see SAP Note 91488.
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(iv) Establish and maintain an SAP certified Customer COE meeting requirements specified in Section 4.

Hazo| HAIE @712 SF5H= SAP 913 Customer COES M 25l |X|sljof stLLCt,

(v) Have installed, configured and be using productively, an SAP Solution Manager Enterprise Edition Software system,
with the latest patch levels for Basis and the latest SAP Solution Manager Enterprise Edition support packages.

Basis |4l TiX| 2| & %Al SAP Solution Manager Enterprise Edition Support T 7| X| 7} Z&tEl SAP Solution
Manager Enterprise Edition 2T EQ|0] A|AHE HX|, 7+ X 2 50 &E{0{OF 2Lt
(vi) Activate SAP EarlyWatch Alert for the Production Systems and transmit data to Licensee’s productive SAP Solution
Manager Enterprise Edition system. See SAP Note 1257308 for information on setting up this service.

2 A2"0|M SAP EarlyWatch AlertE &-d3tst HO|EE 2t0[dlA ALEAAte] 2F S2l SAP Solution
Manager Enterprise Edition A|AEIO| ™&slor Lt O MH|A &0 Cfet HE{E= SAP Note 12573082
ERBIAA 2,

(vii) Establish a connection between Licensee’s SAP Solution Manager Enterprise Edition installation and SAP and a

connection between the Standard Support Solutions and Licensee’s SAP Solution Manager Enterprise Edition installation.
2HO|MIA A2 B RIS SAP Solution Manager Enterprise Editiondt SAP AtO|, Standard Support &&Mxt

2HO| Ml A A2 HXEC| SAP Solution Manager Enterprise Edition AO|O| HAS 2tz MY3|OF EhL|Ct,

(viii) Licensee shall maintain the solution landscape and core business processes in Licensee’s SAP Solution Manager

Enterprise Edition system at least for the Production Systems and systems connected to the Production Systems. Licensee

shall document any implementation or upgrade projects in Licensee’s SAP Solution Manager Enterprise Edition system.

2HO| A AL A= HOlE 2F A|LE I 2 A|LH| AZE A[L-0)| CHs 2H0]d A AL R Xt2| SAP Solution
Manager Enterprise Edition A|AE Lo £FM oAt i H|=L A T2 MAE FX|EoF gL 2ol A
Ar2 HXHE 2HO|MA AR E XS] SAP Solution Manager Enterprise Edition A|ABQS| BE T3 = Q{8 0|E
ZRHES 2A3te|of B},
(ix) To fully enable and activate the SAP Solution Manager Enterprise Edition, Licensee shall adhere to the applicable
documentation.

SAP Solution Manager Enterprise Edition 7|52 M2 AL&35t2{H 2t0|MA AL A= BEH EMQ XHS
th2kof ef L,
(x) Licensee agrees to maintain adequate and current records of all modifications and, if needed, promptly provide such
records to SAP.

Ha| ABRHE BE W U0 hs HEstn 2|4 Mejo] |22 gX/sn, TR Z2 SAPY| 123t 7|28
MUESHA ML Ao St Ct.
(xi) Submit all incidents via the then current SAP support infrastructure as made available by SAP from time to time via
updates, upgrades or add-ons.

SAPOIA ZHO|ELL FO0|E, L= OHERS Sl MEots FAl X4l SAP X 21ZEtE S8l 2E 2MES

HEooF it
(xii) Inform SAP without undue delay of any changes to Licensee’s installations and any other information relevant to the
Standard Support Solutions.

2to| Ml A ALSARLC| HX| Abgtof Chet A X Standard Support £F M1t 2EE 7|EF RE FEE XM l0]
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4, CUSTOMER CENTER OF EXPERTISE

CUSTOMER CENTER OF EXPERTISE
41 Role of the Customer COE

Customer COEZ2| gt
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The Customer COE is designated by Licensee as a central point of contact for interaction with the SAP support
organization. SAP recommends starting the implementation of the Customer COE as a project that runs in parallel with the
functional and technical implementation projects.

Customer COEE 20| A AFEHALOf 2J5 SAP X| & =& te| &= & Al Hast &Y AN 2 X|ZELLH SAPE
Customer COEE 7|5 % 7|& 7ol Z2HEQ HA5I0f oiLtol Z2HEZ Joid A2 AL

4.2

Basic Functions of the Customer COE

Customer COEQ| 7|2 7|5

The Customer COE must fulfill the following basic functions:

Customer COE= Lt €2 7|2 7|55 S50t 2Lt

43

Support Desk: Set-up and operation of a support desk with a sufficient number of support consultants for
infrastructure/application platforms and the related applications during regular local working hours (at least 8 hours a
day, 5 days (Monday through Friday) a week). Licensee support process and skills will be reviewed in the framework
of the certification audit.

Rlgl HA: sig Xoo] B 22 AlZHA L 812 8AIZH & 5Y(B~T) Ol4) SOt elmal/ofZalAold SHE
XA ofE2|AH ol 2SI F2 QR XY HHEHETL 4Fdh= X @ QAIE X5t 2L
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Contract administration: Contract and license processing in conjunction with SAP (license audit, maintenance billing,
release order processing, user master and installation data management).

Aot 22|: sAPel B Elgste A\ U 20| MAE HalgLiThEto|MA ZAt, RAES 03 BT, Pala 58
Me|, A+gXF oA 812X Hlojy 2t2]).

Coordination of innovation requests: Collection and coordination of development requests from Licensee and/or
affiliates provided such affiliates are entitled to use the Standard Support Solutions under the Agreement. In this role
the Customer COE shall also be empowered to function as an interface to SAP to take all action and decisions needed
to avoid unnecessary modification of Standard Support Solutions and to ensure that planned modifications are in
alignment with the SAP software and release strategy. The Customer COE shall also coordinate Licensee’s
modification notification and disclosure requirements.
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Customer COE= ot 2tO|dll A AFE A HE Ateof Chst §X & S71 27 ArgdE =ggLtt,
Information management: Distribution of information (e.g. internal demonstrations, information events and marketing)
about Standard Support Solutions and the Customer COE within Licensee’s organization.
JE 2] 2toPdA MEAR =& ol W2 o2, §2 O/HE 8l 0tAHE S Standard Support £FM4 8
Customer COEO| st e E HY=BtL|CE,
Remote Service Planning: coordination of remote service delivery with SAP.
A7 MH|2 A8 £ SAPRIO| Y7 MH|A MBS ZHELICH

Customer COE Certification

Customer COE /=

If Licensee does not already have a certified Customer COE upon the Effective Date, Licensee must establish a certified
Customer COE upon the later to occur of the following: (i) within twelve (12) months after the Effective Date, or (ii) within
six (6) months after Licensee has started using at least one of the Standard Support Solutions in live mode for normal
business operations. To obtain the then-current primary Customer COE certification or re-certification by SAP, the
Customer COE undergoes an audit procedure. Detailed information on the initial certification and re-certification process

SAP Standard Support Schedule (DUAL) koKR.v.2-2026 Page 7 of 11



and conditions, as well as information on the available certification levels is available in SAP’s Customer Support Website
at http://support.sap.com/ccoe.
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5. FEES FOR SAP STANDARD SUPPORT

SAP STANDARD SUPPORT 25

SAP Standard Support Fees shall be paid annually in advance and shall be specified in appendices or order forms under
the Agreement.

SAP Standard Support 252 ¢ B2 MX[ZEH, of" HE2 2 A 40| MFE FFO|LE EFA0| AIELC

6. TERMINATION
S|

6.1 SAP Standard Support may be terminated by either party with three (3) months’ written notice (i) prior to the end
of the Initial Term and (ii) thereafter, prior to the start of the following renewal period. Any termination provided in
accordance with the above will be effective at the end of the then-current SAP Standard Support period during which the
termination notice is received by the respective party. Notwithstanding the forgoing, SAP may terminate SAP Standard
Support after one (1) month’s written notice of Licensee’s failure to pay Standard Support Fees.

SAP Standard Supporti= (i) | 7|70] Z2&|7| AW H, (ii) THS ZAl 7|7H0] A|EHE|7] AH3) 74 Y
ol M SXIE Salf L& SARO| 2fs siX|E = JASHCE A #E0l /AT B= SiKl= & SALXILSHX| SXIE
H43t DAl SAP Standard Support 7|7t0] ZEE= A0l Z3S ZALC = xEnh A0 afolMA
A& JXH7} SAP Standard Support 282 X|E5HX| % 42, SAP= MBECZ 0|5 SX[2 £ Y(1)7hE 20| SAP
Standard SupportE siX|g = A&LICEH

6.2 Notwithstanding Licensee’s rights under Section 6.1, and provided Licensee is not in default of any obligations
under the Agreement, Licensee may select SAP Enterprise Support with three (3) months’ notice to SAP either (i) with
respect to all orders for support that are solely on a calendar year renewal basis, prior to the beginning of any calendar
month; or (ii) with respect to all orders for support that are not solely on a calendar year renewal basis, prior to any monthly
anniversary of the renewal date of such order. Such selection shall be stated by Licensee in the notice letter, and shall
terminate SAP Standard Support effective with the commencement of SAP Enterprise Support. Any such selection shall
apply to all Standard Support Solutions, and shall be on SAP’s then-current terms and conditions for SAP Enterprise
Support, including without limitation pricing. SAP and Licensee shall execute an amendment or other document to the
Agreement memorializing Licensee’s selection and SAP’s then-current terms and conditions.

HMe.10l| IHE 2ol IIA AFE MRSl M0z S0t1, 2Hol A ALEHALZE A oo [HE o|F & =0|otA|
=

AUCH= AHE S X 2 6t0] 2t0| A AFEH A= (1) 130] of H A E= 2= X2 e =22 42 oo FHAO|
AIZE|7] #H(3)7HE ol SAPO| SX|E ELHALE (i) 10 o ¥ AMEX| ot ZE X & =22 42 st

FEo| AAY0| Zef5t7| #(3)70E ol SAPO| MEH SX|E ELJ0] SAP Enterprise SupportE MEg 5= QUELILCH,
2O MlA ARB R A= Ol2{et MEiZ NHoE EX|8{0F 5t0, SAP Enterprise Support?t A|ZE|H SAP Standard

SupportE SiX|EL|CH 12{st ME#2 I E Standard Support 22M0| M-8E|M, SAP Enterprise Supportd| Clist
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SAPS| FA| ZAUA(ZIA S ZStE| Of0f eHEE[X|= H5)2 &S 2ELITh. SAPSf 20| A AHE A= 2ol A
AE LS| ME{ I SAPS| GAl =S EAM=loL7| 2l8h = Aol thet HE AFMLE 7|Ef 2ME AL

6.3 For the avoidance of any doubt, termination of SAP Standard Support or selection to enroll in another type of SAP
Support Services by Licensee pursuant to Support Services selection provisions under the Agreement shall strictly apply
to all licenses under the Agreement, its appendices, schedules, addenda and order documents and any partial termination
of SAP Standard Support or partial selection of SAP Standard Support by Licensee shall not be permitted in respect of any
part of the Agreement, its appendices, schedules, addenda, order documents or this Schedule. For the avoidance of any
doubt, partial termination of SAP Standard Support shall be permitted only pursuant to SAP partial termination policy as
set forth at https://support.sap.com/en/offerings-programs/strategy.htmi?cq ck=1490641828631#section 1614725897.

& O H=5| SHXHH, SAP Standard SupportE SiX|SHAHLE 2 A Q| X[ MH|A MEY Z5Ho)| w2t 20] A
ALE X7 CHE 99| SAP X[ MHIAE MEHG A, & AY, BE, 4T MM, FIHA LN, LMo M2
2lojdlAo| & AASHH HEBE|H, SAP Standard SupportEI HE $jX| == SAP Standard SupportO| CHst
ZIO|dlA AP AR B ME2 2 A, BE, 4T GMAM, FHALA, TN E5 2 FMAQ ofEH £2ut
HHWME ZIA SEELX ASLICH 2ldel OXE ¢lof7| s, SAP Standard Supportl| =ZZoiX|=
https://support.sap.com/en/offerings-
programs/strategy.html?cq ck=1490641828631#section 16147258970{ A A|E SAP BES|X| HM| (2=
420 otstof 5{8E LIt

7. VERIFICATION

o]

[

Jlot

To check the compliance with the terms of this Schedule, SAP shall be entitled to periodically monitor (at least once
annually and in accordance with SAP standard procedures) (i) the correctness of the information provided by Licensee and
(i) Licensee’s usage of the Solution Manager Enterprise Edition in accordance with the rights and restrictions set out in
this Schedule.

2 HM M =etg T4t Y=X| 2Q1s7| 28, SAP= H7|XH o Z2(SAP HEE X0 el x4 Lo s =) (i)
2tO| A A A7 MESTH 2T F=otK|, (ii) 2to| A AFE X7 2 BM A0 BAIE Aot HQF Abof et
E

A8t =X RLHEY A0 ASLI,

mjo

Solution Manager Enterprise Edition

o

8. REINSTATEMENT
TH7HAl

In the event Licensee elects not to commence SAP Standard Support upon the first day of the month following initial
delivery of the Standard Support Solutions, or SAP Standard Support is otherwise terminated pursuant to Section 6.1
above without exercising rights under Section 6.2 or declined by Licensee for some period of time, and is subsequently
requested or reinstated, SAP will invoice Licensee the accrued SAP Standard Support Fees associated with such time
period plus a reinstatement fee.

2HO|MIA AFR # X7} Standard Support 22 M0| A2 K3 E LXto| Ch2 & &
A|ZFSER| 4 47HLE SAP Standard SupportZt 9| A6.1&0] 2} Me.28te| HE|E
7|12t St 2o| A ALS X0 ols AR E|UCHE O|2 0 RESHALE HHAIE &
SAP Standard Support 230 MHA| =25 Sitct FAS AL

0|l SAP Standard SupportE
SALSHR| @EOF SHA|E|AALE Y
°

=
SAPE 3iE 7|7 St Y

rob ox

I

9. OTHER TERMS AND CONDITIONS

EES
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9.1 The scope of SAP Standard Support offered by SAP may be changed annually by SAP at any time upon three
months’ prior written notice.

SAPO|A K| &3t SAP Standard Supporte| #H= AMEX| 37| A AN SEE Sl A T2 #HEE

& st

9.2 Licensee hereby confirms that Licensee has obtained all applicable licenses for the Standard Support Solutions.
2tojMlA A8 @EXH= 2toldlA AFEJXEIE Standard Support £F40 Cfjst ZE A 2to|dAE

2S5t S 2olsfof BLct,

9.3 In the event that Licensee is entitled to receive one or more remote services per calendar year, (i) Licensee shall

not be entitled to receive such remote services in the first calendar year if the Effective Date of this Schedule is after
September 30 and (ii) Licensee shall not be entitled to transfer a remote service to the next year if Licensee has not utilized
such remote service.

2tofdla MEHAE 1EUM 1288 7|E22 A oLt 0|¢el ¥A MHAE #s B2
A

AP RS (i) £ TS 23 wHA0| oY 302 0|39l AL K AT 9o A M|
ST IO ALBOIR| Q2 ©Z MHIAS S BEE OB 4 gL,

9.4 FAILURE TO UTILIZE SAP STANDARD SUPPORT PROVIDED BY SAP MAY PREVENT SAP FROM BEING
ABLE TO IDENTIFY AND ASSIST IN THE CORRECTION OF POTENTIAL PROBLEMS WHICH, IN TURN, COULD
RESULT IN UNSATISFACTORY SOFTWARE PERFORMANCE FOR WHICH SAP CANNOT BE HELD RESPONSIBLE.

SAP7} M| S35h= SAP STANDARD SUPPORTE HCHZ &&5IX| 23 H 2, SAPZt &N 22X E
O|& =8¢ =+ U= Support AMH[AE HSOHA| X522 SUELZZ AEETM gds0| 24 = e
Ol0j| CHot MAS X|X| R&LICt.
9.5 In the event SAP licenses third party software to Licensee under the Agreement, SAP shall provide SAP Standard
Support on such third party software to the degree the applicable third party makes such support available to SAP.
Licensee may be required to upgrade to more recent versions of its operating systems and databases to receive SAP
Standard Support. If the respective vendor offers an extension of support for its product, SAP may offer such extension of
support under a separate written agreement for an additional fee. If the vendor does not provide the support services
required by SAP any more, SAP has the right to give reasonable notice of at least three months effective at the end of a

calendar quarter of extraordinary and partial termination of the contractual relationship for support for the third party
software concerned.

SAPO| A = Ao et 2fof A ARE AL A H3X
et M3A 2ZEQ0fof Cis siE M 3At7t SAPO| MESot=s +=EL=
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9.6 The parties agree the terms of the then current Data Processing Agreement for Cloud Services, SAP Support and
SAP Services (“DPA”) found at https://www.sap.com/docs/download/agreements/data-processing-agreements/sps/data-
processing-agreement-for-cloud-services-sap-support-and-sap-services-englishkorean-v1-2024.pdf apply to the Support
Services and any other professional services SAP may provide to Licensee.

SAXIE S 222 E MH|A, SAP Support X SAP MH|AO| ZtSH SHA| S5t HIO|E XE2| A 2F("DPA")O

SOt siT DPAE= https://www.sap.com/docs/download/agreements/data-processing-agreements/sps/data-

processing-agreement-for-cloud-services-sap-support-and-sap-services-englishkorean-v1-2024.pdf OfAl Zolgt ==
AL, Support AH[A 3 SAPZL 2HO[HIA AFZHXMOIA M3 = A= 7|EF Z2HAME M| 20| HEE LT
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9.7 SAP Standard Support is provided according to the current maintenance phases of SAP software releases as
stated in http://support.sap.com/releasestrategy.

SAP Standard Support= http://support.sap.com/releasestrategy®l BA|El CHE SAP AZEZ|0]
Ye|29| X FX| 2= CHA O w2t XS & L Ct

SAP Standard Support Schedule (DUAL) koKR.v.2-2026 Page 11 of 11


http://support.sap.com/releasestrategy
http://support.sap.com/releasestrategy

