CONSULTING SERVICES SUPPLEMENTAL TERMS AND CONDITIONS (“SUPPLEMENT”) to the
GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES
A B RS — R PRk R R
R AR TR R R (DU RS T FH7eiRsk L )

SAP and Customer have agreed that SAP will provide to Customer certain Consulting Services. This Supplement
to the General Terms and Conditions for Cloud Services (“GTC”) applies solely to Consulting Services and not to
any other SAP product or service.

SAP k& F[EIE SAP 2R PR E AR « AEUGARESH— MR (DU TGTC ) YRR - (£
PR EE AR - M B P PR A SAP 7 Sk s -

Capitalized terms in this Supplement but not defined have the meaning defined in the GTC.

AFEMK P REFE G > BB GTC il T 2 E A -

1. DEFINITIONS
G ER
1.1. “Change Request” means a change request made in accordance with section 4 of this Supplement and

in the form made available by SAP from time to time or included in the Order Form.
PSR | HIEIEAR IS 4 (G2 HIE - R SAP REFHE AL ST BE ch T4 AR 5 Uit 2 8 55

1.2. “Consultants” means employees and third-party contractors which SAP utilizes to provide Consulting
Services to Customer.

VB L fafs SAP A% PR Atesaisiy 8 TS =J7 & &y -

1.3. “Consulting Services” means Professional Services as defined in the GTC in conjunction with the
applicable Service Descriptions and/or Scope Documents.

RSS9 GTC Rs Rl IR S dE RS o i E 2 R R -

1.4. “Deliverables” means those specific Work Products which are explicitly identified as a “Deliverable”
under the applicable Order Form.

T XNEE o IR TR IR & T AEE ) ZRE TAFEM -

15. “Feedback” means input, comments or suggestions regarding SAP’s business and technology direction
and the possible creation, modification, correction, improvement or enhancement of the Cloud Service or
Consulting Services (as applicable).

FElEEE R ) fAdESHE SAP SERSRIRA 7 11 DR IR AR B Bt iR s (I EEA) 2 WRedr ~ B
BIE - M REGERTMREZ B R - FHEasiEs -

1.6. “License Agreement” means the agreement between SAP (or an SAP SE Affiliate, or an authorized
reseller) under which Customer procured the rights to use a Cloud Service.
TIHESEY ) (595 SAP (80 SAP SE Rl{h it sz i s BRI S4B EmRIRBAVE R 2 % P
M #E TG4 -

1.7. “Material Defect” means the Deliverable fails to substantially comply with the applicable and
corresponding acceptance criteria for that Deliverable set forth in the Order Form.

PEAIRIE ) (RS TH H B E AR & T B Pk 22 S (I E AR R LA e B S ot

1.8. “Order Form” means the applicable ordering document for Consulting Services that references the
GTC and this Supplement.

TETVEEE | (53551 GTC FIARR Ak 2 sE ks 2 AH BRI TR S -

1.9. “Premium Engagement Services" means SAP MaxAttention, SAP ActiveAttention or SAP Value
Assurance Services.
I'Premium Engagement g% | 14F5 SAP MaxAttention - SAP ActiveAttention = SAP Value
Assurance g7 -

1.10. “Scope Document” means the document that is provided with and becomes part of the Order Form and
which defines (sometimes in conjunction with a Service Description) the Consulting Services to be
provided.
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1.11.

1.12.

2.1.

2.1.1.

2.1.2.

2.2.

2.3.

PRI ) (AR T R PR G RS THE B — 0 2 S0 - A H IR I — i E AR AR
SRS

“Service Description” means pre-defined descriptions of services found at
http://www.sap.com/servicedescriptions current as of the effective date of the Order Form which in
conjunction with a Scope Document defines the Consulting Services to be provided and becomes part of
the Order Form.

TERFSEREE | (&5 T http://www.sap.com/servicedescriptions R EIHY TS E BAVIRIEERIH - DIETHEEE
AR H FARY TR R 2 > BAERE S (F—HEEFR T SAP KHEHLAVFASIIRTS » W RaTIEER— ) -

“Work Product” means any work product or tangible results produced by or with SAP, including works
created for or in cooperation with Customer.

P ITAREER | (15 H SAP A siHl SAP L[EFEEMMEM LIERRECHTPAS R - B e PRI s =
ETERILAIECE -

Provision of services

PR 2 Rt

Performance.
RRE
SAP will provide the Consulting Services in accordance with the Order Form, the GTC and this

Supplement.
SAP FHRIEETHREL » GTC FIAR R i -

If any Consulting Service, in whole or in part, cannot be provided by SAP due to a Customer issue and
Customer fails to provide SAP with reasonable advance notice, the time spent and expected to be spent
by the Consultants on such Consulting Service will be charged to Customer.

R o PR EEL SAP SATR L 2 B B VARSI - B& PR SAP SRS HAYEfoE
- RV e R s LR S AR s A P A CR T A B PR P fE RS R P & P AR

Time not of essence

RFEIEA G EE S

All dates with respect to performance of the Consulting Services are estimated and time shall not be
deemed of the essence.

AR S E TR B R TR HH - BFRIRA ST EE S -

Acceptance

B

If the applicable Order Form expressly states that the Deliverables are subject to acceptance and does
not otherwise specify an acceptance procedure, the following acceptance procedure applies:

WS AR T B AR IS N T H RR 2 BT iee - EA G SiTie ez fy - R LU BRIEy ¢

a) Upon delivery by SAP of a completed Deliverable, Customer shall have 10 calendar days to
accept or reject the Deliverable due to a Material Defect based on the acceptance criteria set
forth in the Order Form for that Deliverable (“Acceptance Period”).

SAP —HZ(I5e 83 NIHE » %P HEA 10 {5 H & H T HR5% (N H H HY5 T i BE Frsc dAry BaU s
R R SH E R - REREZEdEESNTEE (DT T ERBdE L )

b) Customer must accept the Deliverable if it meets the acceptance criteria in the Order Form,
unless there is a Material Defect. If rejecting, Customer must provide written notice specifying
the Material Defect within the Acceptance Period, in which case
HRMH B FFEE TSR ESa RS - B P OERZZ TR E » BRIFA EARIRIEAIR AR -
T LIRS » RIE i B AR DA S5 T 1 L BRI © TEREE T

c) SAP shall have a reasonable period to cure and redeliver the Deliverable for an additional
acceptance procedure.

SAP JEAE &R A SRR - YAEZES BRI 2 BT  IHE -

d) If Customer fails to expressly accept or reject a Deliverable within the Acceptance Period,
Customer shall be deemed to have accepted such Deliverable at the end of the Acceptance
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2.4.

2.5.

3.1

3.1.1.

3.1.2.

3.1.3.

Period.
FE PARIEBUHHR A IR 2 SHEEANTHE - RIR A% PERCHB 2% SN HE -

e) Upon acceptance of a Deliverable, all obligations of SAP related to the delivery and execution of
Services associated with such Deliverable will be considered fulfilled.

FEARCERHEZNIEE - RIS R SAP TUETTHIEZ A (TH B Bl 2 FA s S (I T 2 it
HEW -

f) Customer shall not make productive use of a Deliverable, unless it has been accepted by
Customer (either expressly or by passage of time).

FRIFE P ESUEZMIEE (WHERER s R T R 2) - BRI UERCESRE B YRS IH
H o
9) If the applicable Order Form does not expressly specify acceptance criteria for a Deliverable,

such Deliverable will be deemed accepted upon delivery.
o 1 P AT THE S AR B RS B ST B AV BRI - AR S S0 H RFA S R [E 242 -

Replacement.

N SE=5i

If at any time Customer or SAP is dissatisfied with the material performance of a Consultant or a
Customer employee or contractor, the dissatisfied party shall promptly report such dissatisfaction to the
other party in writing and may request a replacement. The other party shall use its reasonable discretion
in accomplishing any such change (which also, in the case of SAP, shall be subject to staffing
availability).

% B SAP FEAL Rl T YRR R P Y B TR BRI E RGN WE - NWEN— TS5 ATER
R LLEEP A A S —EEAREZNWENNE » MSERERAR - 57 EESELEIEHIARE E5¢
PAERZIFE (b (SAP fERR B FR ER AT E)

Subcontracting
pay=)

SAP may use subcontractors to provide all or part of the Consulting Services under the Agreement. SAP
is responsible for the performance of Consulting Services by a subcontractor to the same extent as it
would be if performed by its own employees.

SAP 3R &I 7> B R AR A A Bl 7 sB s iR s - SAP B B E T TsEIR Y H L - BB REE
CH B TETIFER 2 FEHEE -

Customer responsibilities

EFERE

Access, System Security and Data Safeguards
L~ 2 e RE RO

Customer will make the necessary arrangements to allow SAP to perform the Consulting Services,
including the availability of consistent, stable and fast remote connectivity and the necessary
authorizations for remote access to Customer’s systems.

FPRATFHNEAT LR SAP BT - G —EL - TRE PR ERAY B AR DU B (7 HL
BRI NI -

If the Consulting Services are performed at Customer's site, Customer agrees to provide necessary
access to its site including appropriate access to Customer premises, computer systems and other
facilities, to the extent reasonably required for SAP to perform the Services.

EAER P ATEM R LIRS - Z P EEAE SAP $ TR Y& ElEE E P f2 At AT fE st A S HUE - 61
FEHE F R AST ~ B SRS A S i 28 7 AU -

When SAP is given access to Customer's systems and data, SAP shall comply with Customer's
reasonable administrative, technical, and physical safeguards to protect such data and guard against
unauthorized access. In connection with such access, Customer shall be responsible for providing
Consultants with user authorizations and passwords to access its systems and revoking such
authorizations and terminating such access, as Customer deems appropriate from time to time.
Customer shall not grant SAP access to Customer systems or personal information (of Customer or any
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3.2.

3.2.1.

3.2.2.

3.3.

4.1.

4.2.

5.1.

5.2.

third party) unless such access is essential for the performance of Services under the Agreement.

SAP Ry PRt 2B R - SAP JEESTE FRYGHETTE « BT EiE L 2 mEZK - fEmiR
SE ARG (ERAEIAERIFHL - BRI &P IS R AR P2 (4 P DA HUE 2 S o F = 12
FEEHS > DU S BN I SR AS L IR DI PR ER R A E B H - B A ER T SAP
FHGE P HIZSEERE N &R (B P EUEmEE=7)  BRIFEFRE IMRA S ETTIRES R E A )b
fy o

Customer Cooperation

HEEE

Customer shall provide and make available all Customer personnel and other resources that SAP
reasonably requires in connection with performance of the Consulting Services and as may be further
addressed in an applicable Order Form.

EHFIEIR SAP 21t SAP BB TEssaIR S G Z0K - DUAHRET I E g e R B E ZArA A AR
FIHMER -

Customer shall appoint a contact person with the authority to make decisions and to supply SAP with
any necessary or relevant information expeditiously.
FPEfRE — IR - BB TIR R RORHE A O SR B R it T SAP -

Use Rights Prerequisites

(EFHRERISEIR R

Customer shall ensure it has all necessary use rights for the Cloud Service as well as any relevant third
party license or use rights it requires in order for SAP to perform the Consulting Services.

% P ERE IR A iR AT LSRR > LUK SAP JETTEE S IR FR AL AERE 25 = 7 =i sifd
FHRER] -

Change RequesT PROCEDUREs
A REF

Either party can request changes to the Services.
EM—IrEE A IR IR E K -
SAP is not required to perform under a Change Request prior to the execution by the parties of the

applicable Change Request.
ERFEENGBHEANET TR AT 0 SAP NREARBE KT -

fees and taxes

B

Customer shall pay fees as stated in the Order Form. If Customer does not pay any fees in accordance
with the terms of the Agreement then, in addition to any other available remedies, SAP may suspend the
provision of Consulting Services until payment is made. SAP shall provide Customer with prior written
notice before any such suspension. Unpaid fees when due will accrue interest at the rate of 3% above
the Prime Loan Rate of Bank of Taiwan applicable per annum, but not to exceed the maximum amount
as allowed by law. Purchase orders are for administrative convenience only. SAP may issue an invoice
and collect payment without a corresponding purchase order. Customer may not withhold, reduce or set-
off fees owed.

FPIERETIER TR S - EF P ARIRIEIRICIIHEME R - BUBR 7 ET =oAL 7T FHEwRE o -
SAP {5 R LGRS - EEIE AL « SAP IR T M LS IR 2 Al > EESE L ERAAIE
oo ARMEIIIA S 2 B FEREES T ARG 5 o 2 =2 FHRHENE - (B 5EE
TR 2 R BEE - SRS R T TR - SAP 1S4 A HMERE B AU T BE T3 S0 UK
H o ZPAEIER - B BHRSERT RE -

Taxes

ki)

All fees and other charges described in the Agreement are subject to applicable Taxes, which will be

charged for in addition to fees under the Agreement.

FTEE s EoAt 2 PSS RS AT E  FARTMRA S CIREH B P S M ERS ML -
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6. TERM and Termination
HAMR&R Ik

6.1. Term of the Agreement

EEIHAM

The Agreement becomes effective as of the Effective Date specified in the Order Form and shall remain
in effect until the end of the term as specified in the Order Form or on completion of the Consulting
Services in accordance with the Agreement, unless otherwise terminated earlier by either party in
accordance with the Agreement.

AELIE TSR T ATiE E A RS - MR A E 25 T R P e EAVSHEI& R BURIR A 5 458
pGEERIRES Ko b (BEE—TT EENMRIBELI S TIRAS I - AR -

6.2. Termination of the Agreement
= pa i

6.2.1.  Either party may terminate the Agreement (excluding agreements for fixed-price Consulting Services,
Premium Engagement Services and subscriptions or monthly reoccurring Services), upon 30-days prior
written notice to the other party, unless otherwise agreed in a Services Order Form.
E—TTEEANGEIEEL (N EFEEE SRS - Premium Engagement A #AIET Be Y sl H 1
MR 2 &4Y) - HIER 30 RAT# NS AEHHAN S —HEEAN - EERBTEET STRES - TEL
MR -

6.2.2. Section 6.2 of the GTC (Termination for material breach) applies to this Section 6.
GTC HY5E 6.2 ik (REER AL 48 1E) BARASES 6 ik -

6.3. Effect of termination
b2

6.3.1. Upon the effective date of termination of the Agreement, Customer shall be liable for payment of all
costs, fees and expenses up to the effective date of termination for:
EAGLIR I 2 A - ZFEAEARE NIEE ZATA R ~ BERMMHROR - EEHE&
AR R R

a) any completed, partially completed or scheduled Services;
EATESERL ~ #r e HRRAI R
b) any reasonable committed costs or expenses; and

(R EEREERI AN B S BLR

¢) any non-refundable travel costs including visa costs and related expenses.

(I AR IR E ] - i E AR E A -

6.3.2.  Upon the effective date of termination of the Agreement, Section 11.4 of the GTC regarding destruction
and return of Confidential Information applies. The obligation to destroy or return Confidential Information
shall not apply to Work Products provided by SAP to Customer, unless the Agreement is terminated by
SAP in accordance with section 6.2 of the GTC.

BAGKI# IR 2 AR HIHE - B GTC 28 11.4 (REIHRE &RV BN E 2 UE - S4B SR
HRMZEZHAA R SAP f2HHE%E P2 TAERCR » FRIEEEIAR SAP (KIE GTC 55 6.2 frRiTEH
1k e

6.4. Survival

TR

Sections 1, 5, 6. 7, 8, 10 and 11 of this Supplement survive the expiry or termination of the Agreement
RELIFIHSEE IRTR > ATERREEE LR ~ 55 5 0k ~ 55 6 135 7 7k ~ 55 8 5k ~ 55 10 fiRRIEH 11 fR{h4Esa

BHRY -
7. usage RIGHTS and restrictions
{58 FHE R BEFR
7.1. Any Services, Deliverables and Work Products provided by SAP to Customer prior to the execution of an

applicable Order Form or a Change Request are the sole property and Confidential Information of SAP
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7.2.

7.3.

9.1.

9.1.1.

and shall be governed by the terms of the Agreement. If no Order Form is completed, all Services, Work
Products and Deliverables must be returned or deleted and must not be used.
TEHZHEAE TR EE K AT - B SAP fRELEE POVTRIRE « SMIH B M LIFE moT 2@ SAP
» B s SAP HIHEEN » IEZAESLIRREIHR - BARHEETIHE - JIFTAIRES  TIERFAIIIHE 2%
AT LIRS - AASHILAEER -

Provided all amounts due under an Order Form are paid in full in accordance with the terms of the
Agreement, Customer will be granted a non-exclusive, non-transferable license to use any Deliverables
and Work Products provided to it by SAP under a relevant Order Form under the Agreement in order to
run Customer’s and its Affiliates’ internal business operations. This license will be granted to the same
extent and term as the License Agreement. The foregoing will be subject to Customer’s compliance with
the terms of the License Agreement and this Agreement.

EHRETIE R PTA FE RIS SRR =B AE » BHR TR P IEEE - A TR - SLUER S
SAP R ELIARIBARRHE T B FTHR (LA R S0 B A1 LR BRI T2 = B HL R (s (SR N B
{5 FIRE B 52 T i B AR R B A S 4R RUE MHIE] » Al AR AR P I H R S TR S LU IRER R
HIE °

Customer may allow its third party service providers to access the Deliverables, Work Product and
Services of SAP solely for purposes of supporting the Customer or its Affiliates and provided that such
third party service provider is obligated under substantially similar written terms to protect SAP
Confidential Information. Customer shall be responsible for breaches of the Agreement caused by its
third party service providers. Customer must immediately notify SAP in writing if any third party gains
unauthorized access to SAP proprietary materials or Confidential Information. Customer shall take all
reasonable steps to stop such unauthorized access.

& FHEREN SR P ECE R (R (360 H 09T et H & RS AR B AL ERG (A L SAP Ay IHE ~ TRE
s IR - BRI I EFR IR G e A R R I B E A E E R IReE SAP HE &R - &5
HHEFB RS ER TSI ER S BB R E - SRS =TTRERIEFI SAP HEER
SR AN - B VHTIRIIETIEA SAP o & P IEERH— U &30 BRI S R SRR -

Feedback
EgEER

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP
SE and its Affiliates may in its sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.

FHERBEITAEIEERER SAP fefitHEE R - fEEfEN T > SAP » SAP SE RHEBHRMIESHITHE
PREANEE A ~ AOFERMEM T A IR R R, > /A 2ol a e RACRAIIRS - MEEEE -

CONSULTING SERVICES WARRANTY
R R R

Good industry practices
SESUE P HE

SAP warrants that:
SAP {#:5 :

a) its Consulting Services will be performed in a professional workman-like manner by Consultants with
the skills reasonably required for the Services; and

HEE sk s R g R DL 5 =0T B OV B R IR S B R IRGE DU

b) for 90 days following provision of the Service, the Deliverables will materially conform with the
applicable specifications for that Deliverable. For clarity, the warranty period for Deliverables (if any)
resulting from any subscription based Services will in no event exceed the termination date of the
subscription based Services.
TERR LIRS 1% 90 KIN > SXNTHH R B E A &34 S IH HRVE RS © Roebrsesk - INETRIZRTS T
PTAEZANIEE ZOREH (0A) FEEAE TN iEs TR A AR B ry4% k H # -
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9.1.2. SAP does not warrant error-free or uninterrupted operation of any Service or Deliverable or that SAP will
correct all non-conformities.

SAP (e (T R A (1 HH H S 3R 8 TP B (E > IR PRaE SAP SUERTA A XA E -

9.2. Notification
AR
Customer shall notify SAP within 90 days of provision of the Service or Deliverable in writing of the
alleged warranty breach and provide SAP with a precise description of the problem and all relevant
information reasonably necessary for SAP in order to rectify such warranty breach.
& P IER RO B R H F2 (2 HY 90 KA - DAETAIEA] SAP AT fAVIERER G SE » AEY SAP 2t
FIREHYAERERG AL - DU SAP REQUIEREHEPRE N B R HIFTE SR SAERE &R

9.3. Remedy
TR
Provided Customer has notified SAP in accordance with Section 9.2 of a warranty breach and SAP
validates the existence of such warranty breach, SAP will, at its option:
FHRPOMIREE 9.2 (2 HIE - BIERERIGEEHN SAP > H SAP BBt S RER BEE A EER -
HIl SAP i 5 1T858 -

a) re-perform the applicable Services;
EHTE T IR

b) correct the Deliverable; or
BIERMIHE 5 2

c) refund the fee paid or reallocate quota for the specific non-conforming Service or Deliverable.
R E S (VS P BCEE T O E A T RRUE I IR B T H BB AR -

This is Customer's sole and exclusive remedy for a warranty breach.
BEMIEIRER F B TF PR — HEBRROR -

9.4. Exclusions

BRINRSE

This warranty shall not apply if:
AIECRIER BRI T HITE

a) the Deliverables are not used in accordance with any applicable documentation provided;

AARIRFTE At 2 (EARRE S A
b) the alleged warranty breach is caused by a modification to the Deliverable by a party other than
SAP, by Customer or by third party software; or
RIESCETIEH EGE SAP ZAE—T7EHRA ~ & FEEE =TT 8EG 5 [ B REATARIEITIE ; ¢
c) the Deliverable was provided for no fee.

RERAE T ITIHE -

9.5. Disclaimer
REEH

Except as expressly provided in the Agreement, neither SAP or its subcontractors make any
representation or warranties, express or implied, statutory or otherwise, regarding any matter, including
the merchantability, suitability, originality, or fitness for a particular use or purpose, non-infringement or
results to be derived from the use of or integration with any Work Products or Services provided under
the Agreement, or that the operation of any products or Services will be secure, uninterrupted or error
free. Customer agrees that it is not relying on delivery of future functionality, public comments or
advertising of SAP or product roadmaps in obtaining the Services.

PRAGLIHIHERESS - SAP F1r B IR Gt EM EERUERPIR ~ BR ~ TR s EA 7 U I s
Or o BREEATRPCEEN: - Gt - WA - RREMBRSHNZ BEAN - MEESTEER SR EREAEYY
Rt TARE e iR I A AR AVEE SR - BUT M S ERERITEE L2 ] 5 - N g PEECR A5
c FHREE - HHUSIRBEI R AR KA Z TR - TRIEEERY SAP AFHSE TR 2 B 7 ols o sl i L ] -
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10.

10.1.

10.1.1.

10.1.2.

10.2.

10.3.

10.4.

10.5.

10.5.1.

THIRD PARTY CLAIMS
B=TTFRE

Claims brought against Customer

BRI 2R

SAP will defend Customer against claims brought against Customer and its Affiliates by any third-party
alleging that Customer’s and its Affiliates' use of the Deliverables infringes or misappropriates a patent
claim, copyright or trade secret right. SAP will indemnify Customer against all damages finally awarded
against Customer (or the amount of any settlement SAP enters into) with respect to these claims.

SAP [E Rz Pkt - (2 25 =07 FRE P R RGO SERE ST HI > RIS H B -
EVERES P SETRERE - et P R IR R B SEIR IRV RS - SAP KIHER P AR ERRE S KR IEH
HE(EIEE 2 80 (30 SAP ZER Z (EAa I 4) -

SAP's obligations under Section 10.1.1 will not apply if theclaim results from:
EHRTHRREEE LR - SAP {55 10.1.1 (RIEZE 2 FZH5RAEH

a) use of the Deliverables in conjunction with any other software, services or product not provided by
SAP;

BT H At SAP MRFR(HE 280G ~ AR sl s SRS HTRE
b) use of the Deliverable provided for no fee;

RERMENR(IHE

c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by
Customer's failure to provide or delay in providing such notice;
FPARAE R I BT AL SR A @A SAP (5 SAP [N P A RE Sl e F2 (kMR8 A 2 2
HE)

d) modification of the Deliverable by Customer or by a third party on behalf of Customer;
HiE P e =T R E P E H ATy g

e) anything that Customer provides to SAP including configurations, instructions or specifications in
relation to Services; or
F 1A SAP R EMNE - EFEEARBSAERAOVAHRR « BRAFEGRMS © 50

f) any use of the Services not permitted under the Agreement.

EART AR Z (G I R 4R s -

If a third party makes a claim or in SAP’s reasonable opinion is likely to make such claim, SAP may, at
its sole option and expense:

EHEZTTRIRR K SAP GHUE R AR R LS ZRME - SAP (iR HBHEE BT RIEEH]

a) procure for Customer the right to continue using the Deliverable under the terms of the Agreement;
or

Ry PRI SR EINGRE RS THE Z A 5 5
b) replace or modify the Deliverable to be non-infringing without material decrease in functionality.

HUARERIES (TR B il R IR R A ThRE R B R D HIH E -

If these options are not reasonably available, SAP or Customer may terminate the Agreement relating to
the affected Deliverable upon written notice to the other.

W EHUETHEIESEATT - SAP SR PR UH BN S — HEFEA » &EESZ 22 B (TTHEHBEN &
& e

SAP expressly reserves the right to cease such defense of any claim(s) in the event the applicable
Deliverable is no longer alleged to infringe or misappropriate the third party’s rights.

EAREEEARAATE H EREIL SRS =TT A » SAP BRIREE th ST 2RI 2 Hikskss B 2 A -

Claims Brought Against SAP
#f SAP R ZZ S

Customer will defend SAP and its Affiliates against claims brought against SAP by any third party arising
from or related to an allegation that the Customer Data or anything Customer has provided to SAP
including access to third party software or proprietary information violates, infringes or misappropriates
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the rights of a third party. Customer will indemnify SAP and its Affiliates against all damages finally
awarded against SAP and/or its Affiliates (or the amount of any settlement Customer enters into) with
respect to these claims.

EFER SAP R HRA A ERRE - BH BT Z TR =I5 MYIRRES M YIRALR L 2 R © E
REPEREE FIEIEGG SAP (YEMAE - BIaEE =i KEEEN A ER - RIU50E FH%
ZITHIRER - BEEAURAE » 5 SAP R/SH BRI ERAOREIREIEEE (S0 PRI -
JFIEE SAP R HBRR SRR -

10.5.2. The foregoing shall apply regardless of whether such damage is caused by the conduct of Customer
and/or its Authorized Users or by the conduct of a third party using Customer's access credentials.

PR B A & P R/ S R B R E A E P EIUBRE Z E = N ZAT RS HfEE A _EAURE

o

10.6. Section 8.3 (Third Party Claim Procedure) and section 8.4 (Exclusive remedy) of the GTC apply to this
section 10.

GTC #Y%5 8.3 fik (B=J7RMEIRIT) F155 8.4 ik (SEBAVHIRGEE) BHASCEE 10 % -

11. LIMITATION OF LIABILITY
RAEMRH

11.1.  No Cap on Liability
HEEAT LR

Neither party’s liability is capped for damages resulting from:

E—TEEANE LT RIS RAHEE TR LR -

a) death or bodily injury arising from either party’s gross negligence or willful misconduct; and/or
AE—T &S ANERBLEHEERNETHERASEGT © F/E
b) any failure by Customer to pay any fees due under the Agreement.

HEERMRA G HMEIEEA -

11.2. Except as set forth in Section 11.1, the maximum aggregate liability of Customer (and its Affiliates) and
of SAP and its Affiliates, licensors or subcontractors) arising under or in connection with the Agreement
to the other or any other person or entity shall not exceed
BRES 111 R el » B (RERIAMZE) Fl SAP (REHRF M ~ 1A S ERE) B 7 s E m H At
ANESEBHN G BT FIRAER A

a) for Services (other than SAP Premium Engagement Services or subscription based Services),
for all events (or series of connected events), the fees paid for the applicable Consulting
Services associated with the damages, or
& Ryl (B SAP Premium Engagement 58T RIRUIRTS) FIFTA S (30— 2SRRI -
RISEAE LR FEE AR S B SR ZE AHRR Y 8 P 5 sk s S (e A - B

b) for SAP Premium Engagement Services or subscription based Services, for all events (or series
of connected events) arising in any 12 month period, the annual fees paid for SAP Premium
Engagement Services or subscription based Services associated with the damages arising in
that 12 month period. Any "12 month period" commences on the start date of the SAP Premium
Engagement Services or subscription based Services or any of its yearly anniversaries.

5 SAP Premium Engagement Il 1555 T REIAUAR S AT 12 (& H BART S ERATA B (23— 251

FHEASECR) - AU (E LR IEB S S BR% 12 (1 H S A=Y EAERE SAP Premium Engagement
MR BE TR AU IR S (AR R B AT - (] T 12 & HIHR , B SAP Premium Engagement iz #55

SRR R H B E— 2 MEHER -

11.3. Exclusions to damages

HEbRIEE

In no case will:

EAERT -

a) either party (or its respective Affiliates or SAP’s subcontractors or licensors) be liable to the other
party for any special, incidental, consequential or indirect damages, loss of goodwill or business

Consulting Services Supplement (DUAL) zhTW.v.9-2025 Page 9 of 10



profits, work stoppage or for exemplary or punitive damages; and

E—TTEBEAN EHS AR R REE SAP ST BRI N) Bt 78 A ZARTRTE - Bl - 0728
P I8E - R ECEBTIEZIAR « FTIR% » SR sUEETE 2 IaE G E - AR
H

b) SAP be liable for any damages caused by any Services provided for no fee.
SAP S R B HUSARIE AT A 2 AT IEEREE > A EE -
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