Cloud Applications and Extensions Services

Supplemental Terms and Conditions

SAP and Customer have agreed that SAP delivers to
Customer certain Cloud Applications and Extensions Services
("CAE Services”). These supplemental terms and conditions
for CAE Services (the “Supplement”) are part of the
Agreement and apply solely to CAE Services and not any
other SAP product or service. Capitalized Terms are defined
in the Agreement or in the Glossary at the end of this
Supplement.

1. CAE SERVICES

CAE Services consist of two steps. In a first step (“Build
Phase”), Features will be developed based on Customer’s
Business Requirements and Software Requirements
(together “"Requirements”). In a second step ("Run Phase”),
the Features will be provided to Customer as a Cloud Service.
The Features will not be delivered to Customer separately
and Customer will only be allowed to use the Features with
a valid Order Form for the respective CAE Services in place.

2. BUILD PHASE

2.1 Scope.

The scope is defined in the applicable Order Form.

2.2 Methodology Lifecycles.

The Features will be developed applying one of the
Methodology Lifecycles described below. The applicable
Methodology Lifecycle is specified in the applicable Order
Form.

(a) Scrum Lifecycle

(1) SAP will designate an SAP product owner
("SAP Product Owner”) as the first contact
person to discuss Customer’s Requirements and
their priorities. The SAP Product Owner will be
responsible for managing the Product Backlog
and for assigning the final priorities taking into
account Customer’s business needs, the
technical feasibility and the dependencies.

(2)The Vision & Scope Document and the initial
version of the Product Backlog are already
available and attached to the applicable Order
Form. SAP will start directly with the first Sprint.

(3) As a prerequisite for Product Backlog Items
to become part of a Sprint, they have to be
specified in sufficient detail in the Product
Backlog including description, acceptance criteria
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Ycnyrn pa3pa6otku O6s1auHbIX NPUITIOKEHUN U
pacwmpeHuit

AonosiHUuTeNbHbIE YCJIOBUSA U NMOJIOXKEHUS

SAP n 3aka3uuk cornacosanuM OKasaHue KoMmnaHwen SAP
3aka3unky onpegeneHHblx Ycnyr pa3paboTku obnaudHbixX
npunoxeHni n pacwmnpenmin («Cepsucel CAE» nnn «Yycnyru
CAE»). HacToswme AONOSHUTE N bHbIE YC/TOBUSA N MONOXEHUS
06 okaszaHuu Ycnyr CAE («/lononHuTenbHble YyCJ/IOBUSA>)
ABNSAOTCS YacTblo CornaweHus 7 NPUMEHAIOTCA
ncknuntTenbHo Kk Ycnyram CAE M HM K KakuM MpoyuMm
npoayktam wun ycnyram SAP. TepMuWHbI, YyKas3aHHble C
3arnaBHoM 6yKBbl, UMEIOT 3Ha4YeHWNe, onpeaesieHHoe AN HUX
B CornaweHun uanm [noccapym B KOHUE HACTOSALWMX
JononHnTenbHbIX YC/T0BUN.

1. Ycnyrn CAE

Ycnyrm CAE coctoat w3 aByx ¢a3. Ha nepson ¢asze
(«Peanuzaummn») npoucxoant paspaboTtka ODYHKUMA MO
BusHec-TpeboBaHMsaAM 3aka3umka W TpeboBaHussM Kk [0
(coBMecTHO MMeHyeMbiMn «TpeboBaHua»). Ha BTOpon dase
(«2kcnayataumsa») OyHKUMM NPefoCcTaBNAnTCA 3aKa3ymKy B
Buae O6navHon ycnyrn. O@OyHKUMW He MoryT 6biTb
npeaocTaBneHbl 3akasuuky Mo OTAENbHOCTU, W 3aKasyuk

Brnpaese wucnonb3oBatb @PyHKUMM TOMBKO MNpU  yCNOBUM
HanMuunsa Aencreyowero  Jorosopa 06 OoKaszaHuu
cooTBeTcTBYOWMX CepBucos CAE.

2. ®A3A PEANTU3ALUNUN

2.1 0O6bemM.

O6beM onpegeneH B cooTeeTcTBYOWEM [lorosope.

2.2 MeToponorunsi )kKN3HEHHOro LMKJia peasamsaumn.

OyHKunmn 6yayTt paspaboTaHbl C NMPUMEHEHWEM OAHOW U3
OMWUCAHHbIX HWXe  MeToA4oNOrMi  >KMU3HEHHOro  UMKnIa
peanusauun. TlpuMeHuMMas MeTogonorus ykasaHa B
cooTBeTCTBYHOWeM [loroBope.

(a) XXu3HeHHbIN UMKA Scrum

(1) SAP  HasHauuT Bnagenbua NpoOAyKTa,
OTBETCTBEHHOro co cTopoHbl SAP («Bnagenen
npoaykKTa co CTOpoHbl SAP») ana obcyxaeHus
TpeboBaHuii 3aka3uMka M WX MNPUOPUTETOB.
Bnageney npoaykTa CoO CTOpOHbI SAP gaBnseTtcs

OTBETCTBEHHbIM  JINLOM  MpU  yMpaBieHUN
Beknorom npoaykTta " Ha3HauYeHun
OKOHYaTeNIbHbIX NPUOPUTETOB C y4eTOM 6M3Hec-
noTtpebHocTemn 3akasuuka, TEXHNYECKOM

OCyLeCTBUMOCTUN N MMEKLLNXCA 3aBUCUMMOCTEN.

(2) OokymeHT «KoHuenuus» W  HavanbHas
Bepcuss bBeknora npoaykTta yxXe AOCTYMHbl W
npukpenneHbl kK lorosopy. SAP HaunMHaeT paboTty
HenocpeACcTBEHHO ¢ rnepsoro CripuHTa.

(3) Ob6s3aTenbHbIM yCcnoBuem BKOYEHUS
Mo3numin beknora MpoaykTta B CNpuHT ABASETCA
Hannune noapobHon wuHdboOpMauMm O HUX B
Beknore npoaykTta, Bka4aa  noapobHoe
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and prioritization. The SAP Product Owner
continuously works together with a counterpart
at Customer side (“"Customer Product Owner”) to
break down and refine those Product Backlog
Items that are not yet specified to the necessary
level of detail. Refined Product Backlog Items
result in new versions of the Product Backlog,
which SAP submits to Customer for confirmation
as described in this Supplement.

(4) At the beginning of each Sprint SAP will
conduct a planning meeting to decide which
Product Backlog Items are ready and will be
realized as Features by SAP in the Sprint. After
the planning meeting SAP will inform Customer
of the Sprint Scope. The respective Product
Backlog Items are now considered fixed and
cannot be altered during the Sprint.

(5) At the end of each Sprint a review meeting
will take place in which SAP will present to
Customer the Features that have been developed
during the Sprint. SAP will send via e-mail to
Customer Product Owner minutes of the Sprint
review meeting for Customer to confirm. The
minutes will reflect the Product Backlog Items
that SAP considers completed and Customer’s
objections to the demonstrated Features, if any.
Customer must confirm or reject the Sprint
review meeting minutes via e-mail within a
period of five working days as of their
submission. Customer’s confirmation or rejection
must be based on the description of the Product
Backlog Item and on the corresponding
acceptance criteria. If Customer confirms or does
not reject via e-mail the minutes of the Sprint
review meeting within the five working days, the
completed Product Backlog Items will move to
status “confirmed”. As far as a Product Backlog
Item is rejected, the status will remain “in
progress" and necessary adjustments will be
made during one of the upcoming development
Sprints, or latest during the integration test.

(6) During the Build Phase and until Customer’s
acceptance of all Features, both parties can

OonncaHue, KpUTEPUW TMNPUEMKU W MPUOPUTET.
Bnageneu, npoaykTa co CTOPOHbI SAP
HenpepbiBHO paboTaeT C BnajgenbueM npoaykTa
CO CTOpOHbl 3akas3umka (panee <«Bnapgeney
NpoAyKTa CO CTOPOHbl 3aKa3uuka») C LUesnblo
AeKoMMo3numMm n ytouHenus Mo3unumin Beknora,
YypOBEeHb AeTanu3auuMm  KOTOpbIX MOKa He
aBnseTcs AOCTaTOYHbIM. B pe3ynbTaTe
YyTOYHEHUA Mo3numn bBeknora Mpoaykra
dopmMumpytoTcsa HoBble Bepcun beknora NpoaykTa,
KoTopble SAP nopaeT Ha noATBepXAeHue
3aKka3unky A9  YTBEPXAEHUMA B NOpsake,
YCTaHOBMEHHOM B HacTosAWwMX [JONONHUTENbHbIX
yCnoBusx.

(4) B Hauane kaxpgoro CnpuHTa SAP npoBoauT
coBewaHne Mo nAaHUPOBAHUIO, HA KOTOPOM
onpegenseTcs, Kakune Mo3nuunn Beknora
MpoaykTa rotoBbl M 6yayT peann3oBaHbl B Buae
OyHKUMA B pamkax pdaHHoro CnpuHTa. [llocne
coBelaHnsa no naaHupoBaHuo SAP yBegoMnsieT
3akasumka 06 Ob6beme CnpuHTa.
CooTBeTcTBYloWwme MNosmumm beknora Mpoaykra
cumTaoTCca CTabunbHbIMKU N 60MblUE HE noanexaT
M3MeHeHMsAM BO BpeMsi CnpuHTa A0 3aBepLleHUs
paborT.

(5) B koHue kaxpgoro CnpuHTa npoBOAUTCH
coBellaHMe no 3aKpbITUD, Ha KOTopoM SAP
npeacrtasnseTr 3akasumnky OyHKUMNK,
pa3paboTaHHble B paMKkax gaHHoro CnpuHta. Mo
utoram cosewaHmsas SAP oTnpaBnser Ha
cornacoBaHue MNo 3/1eKTPOHHOM nouTe Bnagenbuy
NpoAyKTa CO CTOPOHbl 3aka3yumka MpoTOKON
3akpbiTua CnpuHTa. B npoTokofne oTpaxawTcs
Mo3numn bBeknora TMpoaykTta, KoTopble SAP
cunTaeTt 3aBepLUeHHbIMU, " 3aMevaHus
3akasuumka no NpoAEeMOHCTUPOBAHHbIM
OyHKUuMaM (Npy1 Hanuumn). 3akasumkK [OJSIKeH
noaTBepanTb nnm OTK/IOHUTb NpoTOKON
coBellaHns 3akpbiTus CNpuMHTa N0 371eKTPOHHOM
noyTte B TedeHue NATU pabounx AHEN C MOMeHTa
nx HanpaBneHus 3aKasuunky. 3aKasumk
NOATBEPXAAeT U OTKIIOHAET nNpuemky Mosnuni
Beknora T[poaykTa Ha OCHOBaHWM oONUCaHUS
Mo3unumin Beknora lNMpoayKTa U COOTBETCTBYOLWMX
KpUTEPUAX NpueMKH. Ecnn 3aKkasunk
noATBep>xAaeT NoCpeACTBOM 3/1eKTPOHHON MoYThl
WIN He OTK/JOHAET MNpOTOKOS COBELaHUs o
CnpuHTy B TedeHuMe nNaATM paboumx [AHewn,
3aBeplleHHble (cornacHo npoTokosay) [Mo3vunm
Beknora MpoaykTta nosny4atT cratyc
«noagTeepxaeHo». B cnyyae  OTK/IOHEHwMS
npuemkn Mosuuymm Beknora MNpoaykTa ocraroTca
B Ccratyce «B paboTte» Ana  BHeceHus
HeobxoaAnMbIX KOPPEKTUPOBOK B xoae
nocnegywowmx CrnpuHTOB peanusauum unam He
Nno3aHee MHTEerpaunoHHOro TeCTMpoBaHus.

(6) Ha ®ase Peanvsaumu u BNAOTb A0 NMPUEMKHU
3akasumMkoM Bcex DyHKUMUA 06e CTOPOHbI MOryT
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request changes to the CAE Services (herein:
“"Change Request”). Customer can request
changes to Product Backlog Items (including
already confirmed Product Backlog Items) at any
time, except during the Sprint where the
respective Product Backlog Items are realized.
SAP will investigate the possibilities of making
the changes and inform Customer accordingly:

a) If the requested changes have an impact on
the total effort and price, Customer has to
follow the Change Request procedure.

b) If the requested changes do not have an
impact on the total effort and price, and if
SAP agrees to, SAP will create a new version
of the Product Backlog and will submit it to
Customer for confirmation.

(7) The content of an already agreed version of
the Product Backlog can only be changed in case
of an agreement between the parties. In case of
contradiction between versions of the Product
Backlog, the most recently confirmed version will
prevail over the others.

(8) The last confirmed version of the Product
Backlog will constitute the final version of the
Product Backlog. Together with the Vision &
Scope Document, it is the only contractually
binding description of the Features and
constitutes the basis for the acceptance of the
Features by Customer. In case of inconsistencies
between the Vision & Scope Document and the
final version of the Product Backlog, the final
version of the Product Backlog shall prevail.

(9) Upon completion of the Features, SAP will
execute an integration test of all developed
Features based on test cases provided by
Customer.

(10)After SAP has completed the integration
test, SAP will make the Features available for
Customer in a development and/or test system
landscape. Once SAP declares towards Customer
readiness for Acceptance Testing of the Features,
the period for conducting Acceptance Tests
begins.

(b) Waterfall Lifecycle

According to the Waterfall Lifecycle SAP will start
the development of the Features based on the
Specification.

3anpawuBaTb KM3MeHeHuss B Ycnyrax CAE (B
HacTosaLweM JOKYyMeHTE: «3anpoc Ha
M3MeHeHMe»). 3aKa3umKk MOXeT 3anpocuTb
BHeceHne wu3MeHeHun B Tlo3uuum bBeknora
Mpoaykta  (BKAKOYAs  yXe  yTBEPXAEHHbIE
Mo3numn beknora npogykTa) B ntoboe Bpems, 3a
ncknodeHnem CrnpuHTa, B paMKax KOTOPOro aTu
Mo3nuun beknora MNpoaykTa peanusytoTcsa. SAP
paccMOTPUT BO3MOXHOCTU BHECEHUS U3MEHEHUN
W yBeAOMUT 3aKa3uyumka:

a) Ecnu 3anpolleHHble U3MEHEHUSA BAUSAIOT Ha
NTOroBble TPyAO3aTpaTbl U CTOMMOCTb, 3aKa3uuk
AOJDKEH CiefoBaThb Mpoueaype noaayv 3anpoca
Ha U3MEHEHMUe.

b) Ecnan 3anpoweHHble U3MEHEeHUs He BAUSIOT
Ha UTOroBble TpyAo3aTpaTbl U CTOMMOCTb U MNpwU
cornacun SAP, SAP co3gaeT HOBYIO Bepcuio
Beknora [lpoaykta u HanpasnseT ee And
NOATBEPXAEHNS 3aKa3uumky.

(7) CopepxaHue yxe COrlacoBaHHOM BepCUM
Beknora lMNpoaykTta MOXHO M3MEHWUTb TOJILKO MO
CornaweHuto CTopoH. [IpM  BO3HMKHOBEHUM
NpOTUBOPEUNIA  MeXAay pasHbiMM  BEpPCUAMMU
Beknora T[lpoayKkTa npeuMyLEeCTBEHHYI CuUy
6yneTt nMeTb camasl NocseaHas NoATBEPXAEHHas
Bepcus.

(8) Bepcus beknora MpoaykTa,
noaTBepXAeHHas rnocnenHemn, CTaHOBUTCH
duHanbHOM  Bepcuenn  beknora  [NpoaykTa.
CoBMecTHO ¢ KoHuenumem oHa aBNseTcs
€ANHCTBEHHbIM OnncaHneM MPyHKUUA, MMEOLWNM
opuanyeckm  06s3biBalOWMA  XapaKTep, W
SABNAETCA OCHOBOM Ans npueMkn @OyHKUWI
3aka3umkoM. B cnyyae npoTMBOpeuYnii Mexay
KoHuenumen un nocneaHen Bepcuen beknora
MpoaykTa MpPENMYLLECTBEHHYKD CWUY UMEET
nocnenHss sepcusl beknora Mpoaykra.

(9) Nocne 3aBepweHus pa3paboTkn OyHKUWUN
SAP npoBoauT WHTerpaumMoHHOE TecTUpoBaHue
Bcex paspaboTaHHbiXx ®yHKUNI Ha 6a3e TecToBbIX
cueHapwueB, NpeaocTaB/isieEMblX 3aKa3unKoM.

(10)Nocne 3aBepLueHus NHTerpaunoHHoOro
TecTmpoBaHusa SAP npepoctaBnsieT 3akasuuky
noctyn Kk ®yHKuMsaM B cpefe paspaboTku n/mnum
TectoBol cucteme. Kak Tonbko SAP obbssnser
3aKkasumky o} rOTOBHOCTU dyHKUNK K

MpueMoYyHOMYy  TECTUPOBAHMUIO, HayMHaeTcs
nepuosa nposeaeHUst MpueMouHoro
TECTMpOBaHus.

(b) KackapgHbit YXU3HEHHbIA LUKN

B cooTtBetctBUM C KackagHbIM >XWU3HEHHbIM
umknom SAP npuctynaet K paspabotke OyHKuUnM
cornacHo Cneuundunkaunu.
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(2)

(3)

(4)

(3)

2.3

Acceptance,
Confirmation

a) If no Specification is available, SAP will write
the Specification based on the Vision &
Scope Document and the Product Backlog
attached to the applicable Order Form. The
Specification is subject to formal acceptance
by Customer. After acceptance by Customer
SAP will start the development of the
Features.

b) If the Specification is already available, it
will be attached to the applicable Order Form
and SAP will start the development of the
Features based on this Specification.

SAP will offer to demonstrate portions of already
developed Features to Customer (“Show & Tell
Sessions”) for Customer to provide feedback. The
main contacts for the Build Phase will agree on
the number, extent and timeline of such
sessions.

During the Build Phase and until Customer’s
acceptance of all Features, both parties may
request changes to the CAE Services in
accordance with the Change Request procedure.

Upon completion of the Features, SAP will
execute an integration test of all developed
Features based on test cases provided by
Customer.

After SAP has completed the integration test, SAP
will make the Features available for Customer in
a development and/or test system landscape.
Once SAP declares towards Customer readiness
for Acceptance Testing of the Features, the
period for conducting Acceptance Tests begins.

Acceptance Testing and

(a) General

(1)

(2)

SAP can require a written acceptance statement
from Customer for all Deliverables that are
amenable to acceptance. Customer must accept
such Deliverables without delay. SAP may
provide Customer with a template for the
declaration of acceptance.

Where a Deliverable can be separated into
subsets SAP can request acceptance for such
subsets. Subsequent acceptance procedures will
address only the correct functioning of the new
subsets and whether the subsets accepted earlier
correctly interact with the new subsets.

(2)

(3)

(4)

(5)

2.3

Mpunemka,
MoaTBepr>xaeHune

a) [Mpum otcytctBum  Cneundumkaumm  SAP
noaroToBUT Cneundwukauymo COrslacHo
LOKYMEHTY KoHuenuwus 7] Beknory
MpoaykTa, npuKpenaeHHbIM K
COOTBETCTBYIOLLEMY Jorosopy.
Crneundukaumss nNOANEXUT YTBEPXAEHUIO
3aKa3uymKoM. Mocne yTBEpPXAEHUS

Cneundukaumm 3akasumkom SAP HauuHaeTt
pa3paboTky OyHKUMNA.

b) Ecnm Cneuudukaums yxe A[OCTyMHa, oHa
npuKNagbiBaeTcss K  COOTBETCTBYHOLLEMY
Jorosopy. SAP HauuHaeT paspaboTky
DyHKUWI cornacHo Takon Cneundunkaumnm.

SAP npeanoXxuT 3ansiaHnpoBaTb MpoBedeHue
AeMOHCTpauuii no Mepe roToBHOCTU DyHKUMA
3aka3unky («[JeMOHCTpauMOHHble ceccuu») ans
nonyyeHns obpaTHOM CBA3M OT 3akasuuka.
OCHOBHble  KOHTaKTHble sfuua Ha  dasze
Peanusauun cornacyt KONM4ecTBo,
ANNTENbHOCTb U rpaduK TakmMx Ceccun.

Ha ®a3e Peanusauum n BMAOTb A0 MNPUEMKMU
3aka3unkoMm Bcex DyHKUMI 06e CTOpPOHbI MOryT
3anpawuBatb UM3MeHeHus B Ycnyrax CAE
corsiacHo npoueaype 3anpoca Ha U3MEHEHHE.

Mocne 3aBepuweHns paspaboTkn DyHkUMA SAP
NpoBOAUT WMHTErpauMoHHOE TEeCTUPOBAHWE BCeX
pa3paboTaHHbix ®DyHKUMI Ha 6ase TecToBbIX
cueHapwueB, NpeaoCTaB/sieEMbIX 3aKa3uMKOM.

Mocne 3aBepLueHus MHTEerpauMoHHOro
TectnpoBaHma SAP npepoctaBnset 3akasuuky
noctyn Kk ®yHKUMsAM B cpefe pa3paboTku u/umnm
TecTnpoBaHus. Kak Tonbko SAP ob6bsiBnser
3aKkasunky o] rOTOBHOCTM DyHKUMIA K
MpunemoyHoMy TeCTUpPOBaHMUIO, HayMHaeTcs
nepvog npoBeAeHuns MpuemoyHoro
TeCTMpOBaHMS.

NpueMmoyHoe TecTUpoBaHME M

(a) O6was nHdopmaumsa

(1)

(2)
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SAP 3anpocuT OT 3akKa3umka MNUCbMEHHOe
noaTBEPXAEHUE TMpueMkn Bcex PesynbtaTos,
nognexawux npuemke, B Buae [lpoTokona.
3aka3umk o0643yeTca NpuHATb W MUCbMEHHO
noaTeepauTb PesynbTatel 6€3 npomeanenms. SAP
MOXeT npeanocTaBnTb 3aKkasuunky dopmy
[MpoTokona npnemkwu.

B cnyyae, ecnu Pe3synbtat MOXHO pa3fenuTb Ha
HECKONbKO nakeTtoB, SAP MOXeT 3anpocuTb
YaCTUYHYIO npuemKky 3TUX NakeTos.
Mocnepyowme npoueaypbl npuemkn  6yayt
3aTparmeaTb TOJSIbKO KOPPEKTHY paboTy HOBbIX
nakeTos Pe3ynbTaToB M TO, KOPPEKTHO /N paHee
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(b) Scrum Lifecycle only: Confirmation for

subsequent versions of the Product Backlog

For subsequent versions of the Product Backlog SAP will
require an e-mail confirmation from Customer. SAP will
submit for review and confirmation the respective version of
the Product Backlog to Customer via e-mail.

(1) If Customer consents or does not object via e-
mail to the respective version of the Product
Backlog within a period of five working days as
of submission of the respective version by SAP,
such version will be deemed confirmed by
Customer and will supersede all its previous

versions.

(2) If Customer suggests modifications to the
respective version of the Product Backlog via e-
mail within five working days, SAP will review
them in another five working days. Granted that
such modifications are reasonable and feasible,
and based on SAP’s own decision, SAP will
include the proposed modifications in the
respective version of the Product Backlog and will
submit it to Customer. This new version will be
deemed confirmed by Customer and will
supersede all previous versions of the Product
Backlog unless Customer objects to it within a
period of one working day.

(c) Waterfall Lifecycle only: Acceptance of the
Specification

(1) Customer shall declare acceptance of the
Specification if it is materially consistent with the
Business Requirements and the Software
Requirements, as set forth in the Vision & Scope
Document and in the Product Backlog
respectively.The Specification is deemed to be
accepted if Customer does not report in writing
any material inconsistency with the Business
Requirements and the Software Requirements
within 10 working days after provision of the
Specification for acceptance.

(2) For the avoidance of doubt, the Specification
already attached to the applicable Order Form is
not subject to an acceptance. SAP will start the
development of the Features based on the

respective document.
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npuHaTble Pe3ynbTtatel B COCTaBe MakeToB
B3aMMOAENCTBYIOT C HOBbIMU.

(b) Tonbko pAna XusHeHHoro uukaa Scrum:

yTBep>aeHue nocneaylowmx Bepcuit bBeknora

Mpoaykra

Mocneaytowmne Bepcunm beknora [MMpoaykta SAP [0/XHbI
yTBEpXAaTbCA 3aKa3yMKOM MO 3NEeKTPOHHOW nouyTte. SAP
HanpaBnseT 3akKa3uyMKky Ha TpPOBEPKY W YyTBEPXAEHMe

COOTBETCTBYIOLLYIO BEpCUIo Beknora MpoaykTa no
3N1EeKTPOHHOM noyTe.
(1) Ecnu 3akasuuk No 3NEKTPOHHOW noYTe yTBepAUT

COOTBETCTBYOLWY Bepcuo baknora lpoaykTta
nnbo He BbICKaXeT MPOTMB Hee BO3PaXeHuUn B
TeueHne 5 (natu) paboumx p[Hel C MOMeHTa
noslyyeHust aaHHom Bepcum ot SAP, aTa Bepcus

6yneT  pacueHMBaTbCa  KakK  yTBepXAeHHas
3aKasuMkoM W 3aMeHWT Bce npeablaylme
BEpCUM.

(2) Ecnu 3akasuuk B TedeHue 5 (naTtn) paboumx gHen
npeanaraet BHECTH M3MeHeHMns B
COOTBETCTBYOLWYIO Bepcuio bekrora lNMpoaykTta rno
3NEKTPOHHOM noyTe, To SAP paccMoTpuT ux B
TeyeHue nocnegywwmx 5 (natmn) pabounx aHen.
Mo cobcTBEHHOMY YCMOTPEHWUIO M MPWU YCIIOBUMK
uenecoobpasHOCTM M OCYLLECTBMMOCTM TaKmX
M3MeHeHMn SAP  BKIOYUT  NpeanoXxeHHble
W3MEHEeHMS B COOTBETCTBYHOLLYIO Bepcuto bekrora
npoaykTa M oOTnpaBuT ee 3aka3uuky. Hosas
Bepcus cunTaeTcs NOATBEPXKAEHHOM 3aKa3umkom
n 3aMeHsieT cobol Bce npeabiayliMe Bepcun
beknora Tpoaykta, ecnnM 3aKka3uuk He
BblABUraeT BO3paXeHWNn B TeyeHue OJHOro
pabouero gHs.

(c) Tonbko ana KackagHOro >W3HEHHOro uuksia:
npueMmka Cneundukaumm

(1) 3aka3umk poskeH o06bSABUTbL O  MpUEMKe
Cneundwkaumm, ecnm no BCEM CyLLECTBEHHbIM
napameTpam oHa oTBedaeT busHec-TpeboBaHMAM
n TpeboBaHusaM Kk MO, ykaszaHHbIM B AOKYMEHTE
KoHuenuwns " B Beknore MpoaykTa
cooTBeTCcTBEHHO. Cneumdukauma  cuuTaeTcs
NPUHATON, ecnun 3akasumk B TedeHme 10 pabounx
AHen nocne npepoctasnenHms Cneundukaumm
L1 MPpUEeMKKN He coobliaeT B MMCbMEHHOM Buae 0
KakoM-nmbo  CyleCcTBEHHOM  HECOOTBETCTBUM
Cneumndukaumm BusHec-TpeboBaHusM
TpeboBaHusm k MO.

(2) Bo wm3bexaHne pasHOUTEHWUIN MOSICHAETCS, YTO B
OoTHOwWweHun Cneundukaumm, yxe nNpuUNOXKEHHOMN
K COOTBeTCTByWLlWeMy [loroBopy, MNpuUeMKa He
Tpebyetca. SAP HaunHaeT pa3paboTky DyHKUMWA

Ha OCHOBE COOTBETCTBYHOLWEro AOKYMEHTA.
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(d) Acceptance of new versions of the Vision & Scope
Document

In case of changes to the Vision & Scope Document,
Customer shall declare acceptance of the new version. The
Vision & Scope Document is deemed to be accepted if
Customer does not reject it in writing within ten (10) working
days after its provision for acceptance.

(e) Acceptance of the Features

(1)

(2)

(3)

(4)

The parties shall agree on Acceptance Test
procedures. The period for conducting
Acceptance Tests for the Features begins when
SAP informs Customer that the Features are
available for testing. Customer shall commence
the Acceptance Test procedure without delay.

If the Acceptance Tests prove to be successful,
Customer will declare acceptance of the Features
(or subsets of the Features) without undue delay
by signing and submitting to SAP the completed
acceptance statement.

The Acceptance Tests shall be deemed successful
if the Features are materially consistent with the
Vision & Scope Document and the final version of
the Product Backlog or the Specification, and if
they are free of any defect causing serious
interruptions in normal business operations of
the Customer and leads to failure or
inadmissibility of use of Features according to
description of Features envisioned in the Vision &
Scope Document and the final version of the
Product Backlog or the Specification or, in the
absence of an envisioned use, for ordinary use of
the similar objects (“Material Defects”).

In case it is revealed in the course of the
Acceptance Tests that the Features are not
materially consistent with the Vision & Scope
Document and the final version of the Product
Backlog or the Specification, and/or are not free
of Material Defects, Customer may refuse to
declare acceptance and shall grant SAP an
additional period of time to eliminate deviations
from the Vision & Scope Document and the final
version of the Product Backlog or the
Specification, and/or Material Defects. The
identification of any failure to meet these criteria
must include a precise description of the problem
and all relevant information that is reasonably
required by SAP in order to rework the Features.
After expiry of this additional period of time, the

(d) NMpuemka HOBbIX Bepcui AoKyMeHTa KoHuenuusa

B cnyyae BHeceHUss W3MEHeHWI B AOKYMeHT KoHuenuus
3aKa3unmKk [osIKEeH MpPUHATb HOBYK Bepcuto. [JOKYyMEHT
KoHUENnuMs cunTaeTcs NPUHATLIM, eC/IN 3aKa3unKk B TEYEHUE
10 (pecaTtn) AHeEN B NMUCbMEHHOM BuUAE He OTKJ/IOHSAET ero
rnocsie NpeaocTaBfeHUs AN NPUEMKM.

(e) MNMpuemka OYHKUUNA

(1)

(2)

(3)

(4)
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CTopoHbI cornacytoT npoueaypbl MNpueMoyHoro

TECTUPOBaHUS. Mepuvog nposeaeHmns
MpuemoyHoro TEeCTUpPOBaHUA OyHKUNM
HaynHaeTcds C MOMEeHTa WHMOPMMPOBAHUSA
KoMnaHmen SAP 3akasumka O [AOCTYMHOCTU

OyHKUMA AN TeCcTMpoBaHusA. 3aka3umk 06sa3aH
6e3oTnaratenbHo HayaTb npoueaypy
MpneMoyHOro TeCTMpoBaHUA.

Ecnu lNpueMoyHoe TecTUpoBaHME 3aBepluaeTcs
ycrnewHo, 3aKa3uMK [O/HKEH CBOEBPEMEHHO
noATBepAuTb npueMky OyHKUMn (MAM nakeTa
DYHKLUMI) nocpeacTBoM noanucaHus 7
HanpasneHusa B aapec KOMMaHumn SAP
cooTBeTcTBYIOLWeEro lNpoTokona npuemMkn Ycnyr.

MpunemoyHoe TecTupoBaHue cunTaeTcs
3aBeplleHHbIM ycrnewHo, ecnn ®OyHKkumn B
CyLLeCTBEHHOW Mepe COOTBETCTBYIT AOKYMEHTY
KoHuenuma w dwuHanbHoM Bepcun beknora
Mpoaykta (Mnn Cneuudukaumm) M HE MUMeEKT
Kaknx-nnbo aedeKToB, Bbi3blBAOWMX CEPbE3HbIE
HapyweHns HopManbHoi paboTbl 3akasuuka (
npuBOAALLMX K HEBO3MOXHOCTM nnm
HefoOMyCTMMOCTU  UCMNONb30BaHua ®@yHKUMIA B
COOTBETCTBUMU C onucaHuem DyHKUWIA,
yKa3aHHbIM B  AOokyMeHTe KoHuenuumsi u
duHanbHO Bepcun beknora Mpoaykta (unm
Cneundwukauymn), nmbo npu OTCYTCTBUMU
onucaHui npegnosaraemMoro UCrosib30BaHMUS — B

COOTBETCTBMM  C  CTaHAApTHOWM NpaKTUKOMn
MUCMNosib30BaHUs aHaNnornyHbIX ob6bekToB)
(«CywecTtBeHHble aedeKTbi»).

Ecom B xopge  [pMeMOYHbIX  UCMbITAHUN

06HapyxuTcs, 4To OYHKLUUM He COOTBETCTBYIOT
AokyMeHTy KoHuenuusa u duHanbHOM Bepcun
Beknora lMpoaykTta (Mnn Cneundukaumm) n\mnm
nmetoT CyulectBeHHble aedekTbl, TO 3aKasuuk
BMpaBe 0TKa3aTbCsA OT UX NPUEMKU U 065a3yeTcs
npepoctaButb SAP  AOMOMHUTENbHbIA NEpUoA
BPEMEHW AN YCTpaHeHUs  HEeCOOTBETCTBUM
NnosioXeHnsaMm gokymeHTa KoHuenums, puHanbHON
Bepcumn beknora MpoaykTa (Mnn Cneundukaunm)
n/nnu ans yCTpaHeHus CyLecTBeHHbIX
pedekToB. [Ana npeabsBieHnss HECOOTBETCTBUM U
AedekToB TpebyeTcsa TOYHOE onucaHue
BO3HMKLWEN NpobneMbl N BCA COOTBETCTBYHOLASA
nHdopmMaums, kotTopasds o6beKTUBHO HeobxoamMma
SAP pns popabotkm O®yHkuuun. o wncrteyeHuun
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Acceptance Test procedure shall be repeated. If
the repeated test still reveals deviations from the
Vision & Scope Document and the final version of
the Product Backlog or the Specification, and/or
Material Defects which legitimate the refusal of
the acceptance, then second and third repeat
tests shall be carried out on the same basis as
the first repeat test.

(5) Customer shall not refuse acceptance of the
Features if the applicable Acceptance Test only
reveals immaterial defects.

(6) The Features are deemed to be accepted if

Customer does not report in writing or use SAP’s
support infrastructure to report any Material
Defects and/or deviations from the Vision &
Scope Document and the final version of the
Product Backlog or the Specification within 15
working days after Customer has been informed
to commence the Acceptance Test procedure.

(f) Availability of Features

Once Customer has declared acceptance of the Features or
Features are deemed to be accepted, SAP will make available
the Features to Customer for productive use and inform
Customer accordingly via a declaration of availability
(“Availability of Features”).

2.4 Governance and Responsibilities

(a) Each party shall designate a main contact for the Build
Phase. The main contacts from each party are in
particular responsible for the creation of a detailed
milestone plan for the Build Phase, to manage their
resources and to check the progress of the Build Phase.

(b) Customer shall designate authorized individuals for
acceptance or confirmation of Deliverables.
(c) Customer or SAP may request to establish a steering

committee that meets at regular defined intervals to
discuss the progress of the Build Phase and to resolve
any issues arising during the Build Phase that cannot
be resolved through consultation of the teams. The
steering committee takes fundamental decisions within
the Build Phase and exercises control functions. Each
party shall designate suitable representatives to serve
on a steering committee. The representatives of the
steering committee must be empowered to take
decisions for the respective party which they represent
in the steering committee.

Cloud Applications and Extensions Services Supplement (DUAL) ruRU.v.5-2020

AOMOSIHUTENBbHOIO nepuoaa
HEeCOOTBETCTBUI npoueaypa MpuemMoyHoro
TecTMpoBaHus noeTopsieTcsa. EcnmM noBTOpHoOe
TeCcTMpoBaHMe BHOBb BbISBUT HECOOTBETCTBUS
NosioXXeHnaM gokyMeHTa KoHuenuums, puHanbHoOn
Bepcumn beknora MpoaykTta (unn Cneundunkayumm)
n/mnm BbISIBUT CylwiecTBeHHble nedekThbl,
KOTOpbl€ MOIYT C/IY>XXUTb OCHOBaHWEM /19 OTKasa
OT MNpPWEMKMU, BbLINOSHAKTCA BTOPOE M TpeTbe
NOBTOPHOE TeCTMPOBaHME Ha Tex e YCNOBUSX,
4YTO M NepBOE NOBTOPHOE TECTUPOBAHMeE.

yCTpaHeHus

(5) 3aka3uuk He uMeeT nNpaBa OTKasaTb B MpuUeMke
DyHKUMI, ecnu cooTBeTcTBylowee lNMpuemoyHoe
TeCTUpPOBaHWE BbISIBUIO TOSIbKO HECYLLECTBEHHbIE
nedeKkThbl.

(6) OYHKUMM CUMTAKOTCA NPUHATBIMU, €CTN 3aKa34unk

B TeyeHme 15 paboumx pAgHer C MOMEHTa
nHbOpMMpoBaHUS 3akasumka 0  3anycke
npoueaypbl [pMEMOYHOro TECTUpPOBAHUSA He
coobwmnn SAP B nucbMeHHOW ddopMe unm cC
NOMOLLbLIO MHMPACTPYKTYpbl CyX6bl NOAAEPXKKN
SAP o Hannuumn CyuwlecTBeHHbIX AedeKToB n/nnm
pacxoXAaeHusx C  AokyMeHToM  KoHuenuus,
duHanbHO Bepcuen beknora npoaykta (unam
Cneundwukaumen).

(f) DOocTynHocTb ®yHKUMMA

C MOMeHTa 06bsiB/IeHMS 3aKa3uMkoM O npuemke OyHKUMRA
WA C MOMeHTa, Koraa OyHKUMM NPU3HAKTCA MPUHSATLIMU,
SAP npepgocTtaBnseT 3akasumky AO0CTYyn K OYHKUMAM AN nx
NPOAYKTUBHOMO  WUCMOSIb30BAHUS M COOTBETCTBYHOLMM
obpasoMm MHPopMupyeT 3akasumka 06 3TOM nocpencTBOM

3asB/IeHnst 0 A0CTYNHOCTU («[OCTYNMHOCTb YHKLUN»).
2.4 YnpaBsieHne M OTBETCTBEHHOCTb

(a) Kaxzasa CTopoHa Ha3Ha4yaeT OCHOBHOE KOHTaKTHoOe

nvwuo Ha nepuog @asbl paspaboTku. B yacTHOCTHM,
OCHOBHble  KOHTaKTHble nMua KaXAaoh  CTOPOHbI
OTBETCTBEHHbl 3a COCTaB/feHMe nogpobHoro nnaHa

3TanoB (no3aTanHoro nnaHa) ansa ®dasbl Peanusauuu,
HeobxoaAnMOro AN ynpassieHUs pecypcamum n NpoBepKu
BbinosIHeHNa da3bl Peanmsaunn.

3aKasuuk
NnpueMKm
Pe3ynbTaTos.

Mo 3anpocy 3akasumka unm SAP MoxeT O6biTb
cchopMmMpoBaH yNpaBasoLWni KOMUTET, YNeHbl KOTOPOro
6yayT perynapHo cobupatbca Ans obcCyxaeHus xoaa
BbiNOSIHEHMS da3bl peanusaumn n peleHus nbbix
npobnem, BO3HUKawWMX Ha dase peanusaumn,
KOTOpble He yAaeTcsa pewuTb MNyTeM KOHCybTauui
KOMaHA. YNpaBnsowmn KOMUTET NPUHMMAET KIlOYEBbIE
peleHns o xoae npoekTta Ha ®aze Peanunsauum n 6epet
Ha cebs KOHTpoOsibHble GYyHKUMKN. Kaxagas CTopoHa

Ha3Ha4aeT
nnn

(b)

YNOSIHOMOYEHHbIX UL ANS
NnoATBEPXAEHUS \YTBEPXKAEHUS

(c)

HasHayaeT  npeacTaBuTenen  Ana  ydactus B

ynpasnisitoLieM KOMUTETE. MpeacrtaBuTenu B

ynpasnstoLiem KoMuTeTE [OJIKHbI obnapatb
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(d)

(e)

(f)

(9)

(h)

2.5

Customer acknowledges and agrees that SAP’s ability
to provide the CAE Services specified in the Order Form
depend upon contributions to be provided by Customer.
If SAP considers that a material contribution, response
or action required from Customer is delayed to a point
that the Build Phase milestone plan is being negatively
impacted or cannot reasonably be met due to such
delay, SAP will promptly inform Customer in writing.
Customer shall then either: (i) immediately respond;
(ii) take the required action; or (iii) request a
suspension of the Build Phase subject to Customer
assuming any additional costs associated with such
suspension on the basis of the then current SAP rates.
Customer agrees to respond to any notice provided
pursuant to this section via e-mail within 24 hours.
Should Customer not respond without 24 hours, the
overall Build Phase timeline will be extended, at
minimum, by the time associated with Customer’s
delay.

If information or documentation contributed by
Customer proves to be incorrect, incomplete,
ambiguous or cannot be followed from an objective
point of view, Customer will immediately (particularly
after being requested by SAP) make the necessary
corrections and/or supplements.

Customer’s collaboration is required throughout the
Build Phase and includes, but is not limited to the tasks
listed in the applicable Order Form. Customer will
identify particular employees to SAP as technical
liaisons and participants in Customer’s Acceptance Test
and warrants that they will be available to participate
as and when required. Customer will ensure that all of
the employees it assigns to the Build Phase are
proficient and suitably qualified to carry out their tasks.

Customer has to ensure that he has all necessary third
party license rights required for developing and using
the Features.

The SAP employees assigned to the CAE Services will
be under the direction of SAP and will be located at SAP
sites. Travel of SAP employees shall be agreed upon
between the parties as deemed necessary.

Warranty.

The Warranties clause of the GTC applies.
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(d)

(e)

()

(9)

(h)

2.5

MOSTHOMOYUAMN Ha TMPUHATUE pELUEHUN
COOTBETCTBYIOLLEN CTOPOHbI.

OoT /uua

3aKka3unmk npu3HaeT W corfawaercs C TeM, 4To
BO3MOXHOCTM SAP no okasaHunio Cepsucos CAE,
yKasaHHbIX B [loroBope, 3aBUCAT OT OnpeaeneHHoro
COAENCTBUSI CO CTOPOHbI 3aka3umka. Ecnu SAP couteT,
YTO 3aKa3unK He oOKasbiBaeT WM 3a4epXKuBaeT
Heobxoanmoe cofaencreme, OTBET Ha 3anpoc, Inbo He
BbINOSIHAET  3anjlaHMpPOBaHHYK 3agadyy UM Takas
3agepxXKa oTpuuaTesibHO BAWSET Ha BbINOJHEHNE
nostanHoro nnaHa ®asbl Peanusauum unn genaer ero
BbIMOSIHEHME  HEBO3MOXHbIM, SAP  CBOEeBpEMEHHO
yBeaoMnT 06 3TOM 3akasumka B MUCbMEHHOW ¢opmMe.
3aka3unk MoxeT, No cBoeMy Bbibopy: (i) HemeaneHHo
oTpearmpoBaTtb; (ii) BbINONHUTL TpebyeMble AENCTBUS;
(iii) 3anpocuTb npuoctaHoeky ®dasbl Peanusauyum, npu
3TOM BCe A0MOJIHUTESIbHbIE pacxoAbl, BO3HUKLIME U3-3a
TakoW MPUOCTaAHOBKM, OMJlaunmBatoTcs 3aKa3yMKOM Mo
TeKyLWwmMM pacueHkam SAP. 3aka3unk cornaceH oTeevaTb
Ha ntobble yBeAOMSIeHMS, NMpeayCMOTPEHHbIe AaHHbIM
pasgesniom, No 3NeKTPOHHOM noYTe B TedeHne 24 4acos.
Ecnu oTBeT 3aKka3uuKa He rnonyyeH B TeyeHue 24 yacos,
obwmn cpok ®dasbl paspaboTtkm byaer npoaneH Kak
MWHUMYM Ha BPEMS TaKOW 3a4EpXXKMU.

Ecnu cBeaeHus unuM NOKYMEHTbl, MpenocTaB/ieHHble

3aKa3unKkom, OKa3blBalTCA HeAOoCTOBEPHbIMU,
HEenoNHbIMM, HEOAHO3HAYHLIMWU WAM UX HEBO3MOXHO
06beKTUBHO OUEHUTb, 3akaszumk oba3syeTcs
HeMeAsieHHO (B YaCTHOCTW, NOCAe NonyvYeHus 3anpoca
SAP) BHecT HeobxoauMble UCNpaBieHUs U/ Uan
AOMNONTHEHUS.

3aka3umk obs3aH okasbiBaTb HeobxoamMMoe coaencTene
CO CBOE€M CTOpPOHbl Ha npoOTsXeHun Bceh daszbl
Peanusauum, 4To pacnpocTpaHsaeTcs, MOMMMO NpoYero,
Ha 334auyun, nepedyucsieHHble B COOTBETCTBYHOLLEM
Jorosope. 3akasuuk Bblaenut paboTHWKOB, KOTOpble
6yayT B3ammopgencTteoBatb C SAP Mo TexHWYECKUM
BOMPOCaM M yyacTBOBaTb B [IpMEMOYHOM TECTUPOBaHUN,
W rapaHTupyeT, 4TOo B Heob6XOAMMbIA MOMEHT Takue
paboTHukn 6yayT AOCTYNHbI 4SS BbINOAHEHUS paboT.
3aKkasumk rapaHTMpyeT, 4YTO BCe  COTPYAHWKMU,
Ha3HayeHHble UM ana ®asbl Peanusauwnn, obnapatoT
[OCTAaTOYHOM KBanudukaumern m npodeccMoHanbHOM
NOArOTOBKOW ANS BbINOSHEHUS BO3J/IOXKEHHbLIX Ha HUX
3ajau.

3akasunk oba3aH nonyynTb OT COOTBETCTBYHOLWNX

TPETbUX JNUL, BCE JINLEH3MOHHbie nMpaBa, KoTopble
HeobxoanMbl AN pa3paboTkKM UM MUCMOAb30BaHUS
DYHKLNNA.

CoTpyaHukn SAP, ydacTeylowmMe B XO[e OKasaHus
Ycnyr CAE, pabotaoT nop pykoBoacTBOM SAP Ha
Tepputopun SAP. KomaHaupoBkun paboTHukoB SAP
cornacyrTcs Mexay CTOpOHaMm no Mepe
HeobxoanMocCTu.

FapaHTusa.

MpumeHsaeTcs pasgen «lapaHTmusa» O6Wwmx ycnoBuii.
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3.
(a)

(b)

(c)

(d)

(e)

(f)

RUN PHASE

The Subscription Term for the Features begins upon
Availability of the Features. The Subscription Term
consists of an Initial Subscription Term and subsequent
Renewal Terms as defined in the Order Form.

Upon Availability of the Features, Customer may
request SAP to enhance and/or extend the Features.
SAP will investigate the possibilities of making the
enhancement and/or extension and inform Customer
accordingly. If the enhancement and/or extension is
feasible, the Change Request Procedure applies
accordingly. For the avoidance of doubt, (i) the
enhancement and/or extension of the Features may
only be done on the same underlying Cloud Services,
and (ii) the enhancement and/or extension may not
constitute independent new Features. Acceptance of
enhancements and/or extension - to the extent such
enhancement and/or extension is subject to an
acceptance - will be treated as a subsequent
acceptance. Subsequent acceptance procedures will
address only the correct functioning of the new
enhancements and/or extension and whether the CAE
Services correctly interact with the enhancements
and/or extension.

Subscription of other Cloud Services might be a
prerequisite to make use of the CAE Services. The
Subscription Term and/or the termination rights of
those Cloud Services might deviate from the ones for
the CAE Services. For the avoidance of doubt: The
termination of other Cloud Services (especially those
that are required in accordance with sections
“Prerequisites for the Build Phase” and “Prerequisites
for the Run Phase” of the applicable Order Form) will
not automatically lead to a termination of the
respective CAE Services. Customer has to fulfill its
obligation under the applicable Order Form for the CAE
Services even if related Cloud Services have been
terminated.

In case of termination of the respective CAE Services,
Customer allows SAP to access Customer’s system and
data to de-activate the Features.

Support services for the Features will be provided as
specified in the applicable Order Form. The fees for
support services for the Features are included in the
subscription fees of the CAE Services.

All support messages relating to the CAE Services
provided under the applicable Order Form shall be

Cloud Applications and Extensions Services Supplement (DUAL) ruRU.v.5-2020

3.
(a)

(b)

(c)

(d)

(e)

(f)

DA3A SKCIJTYATALMNN

Cpok noanuckn Ha OYHKUMM HauyMHaeTCs C MOMeHTa
JoctynHocTn ®yHKuMn. CpoK NOAMUCKWU COCTOUT U3
MepBOHayanbHOro Cpoka MOAMUCKU W MOoCneayoWwmx
CpokoB npoaneHusi, kak onpegeneHo B [lorosope.

C MoMeHTa [ocTynHoCTn ODYHKUMA 3aKa3unmkK MOXET
noaatb SAP 3anpoc o paclWMpeHUn U/vnu yaydweHum
OyHKUMN. SAP paccMOTPUT BO3MOXHOCTU peanms3aumu
paclwMpeHnin U/vnn ynydyweHnm n ysegoMmTt 3akasdumka
COOTBETCTBEHHO. ECcnn pacwmnpeHune n/mnun ynydweHue
BO3MOXHO peann3oBarTb, TO npuMeHaeTcs
cooTBeTcTBYlOWAn Mpoueaypa 3anpoca Ha U3MEHeHue.
Bo nsbexxaHne COMHEHMIA HAaCTOSLWMM NOATBEPXAAETCS,
yto (i) pacwupeHue wu/mnm ynydweHme OYHKUUN
BO3MOXHO TOJIbKO Ha 6a3e 1ol xxe ObnadyHon ycnyru um
(i) pacwmpeHne wW/vnn  ynydweHne He MOXeT
npeactaBnaTb cobor co3gaHue HOBbIX OTAesNbHbIX
OyHKUMn. TNprueMka paclwmMpeHnii n/vnun ynydlleHuin B
TOM 06beME, B KOTOPOM NMoAo6HOE paclunmpeHue u/mnm
ynydleHue noAaNexuT npuemke, cymnTaeTcs
nocneaywuwen npumemkoi. MNpoueaypbl nocneayowen
NpUeMKN MNPUMEHUMbI TONIbKO K aKTy npaBWSIbHOM
paboTbl HOBbIX pacCWMPEHUA W/UAN  yNydlWeEHW, a
TakXe npasubHOMY B3aumogaenctemio Cepeucos CAE ¢
paclMpeHNs MU N/ yNy4dLleHUSMN.

ans MCMNosb30BaHUs Cepsucos CAE MOXeT
notpebosaTtbCs nognucka Ha gpyrue ObnayHble ycnyru.
CpoK moanucku wu/wnam  ycnosuss O MNpaBax Ha
npekpalieHme 4encTBus 4orosopos 06 oKasaHum Takmx
O6nayHbIX yCcnyr MOryT OT/AMYaTbCA OT TaKOBbIX ANs
OyHkun no Cepsncam CAE. Bo nsbexaHne cCoOMHeHUM
HacTosAWMM  MNOATBEPXKAAETCA, U4TO MpeKkpalweHue
AencTBua aorosopos 06 okasaHuu apyrux Ob6nauHbix
ycnyr (noanuckn) (ocobeHHO Tex, KoTopble TpebytoTcs
cornacHo pasgenam «lpeaBapuTenbHble YCNOBUS K
Q®aze peanusauum» un «lpegsapuTesnbHble YyCNOBUA K
dase akcnsyataumm» CooTBeTCTBYlowWero Jlorosopa) He
npveeaeT K aBTOMAaTUYECKOMY MpeKpaLleHno OKasaHus
cooTtBeTcTBYytOWwmMX Cepeucos CAE. 3aka3sunk obasyercs
WUCNONMHATL CBOM ob6s3atenbctBa MO  MPUMEHUMOMY
Joroeopy o Cepsucax CAE, paxe ecnu nognucka Ha

CBsI3aHHble C HuMuM ObnaudHble ycnyrm  6yper
npekpawieHa.

B cnyyae npekpaweHus pgencteusa gorosopa 06
oKasaHum COOTBETCTBYHOLLMNX Cepsucos CAE

(moanunckn) 3akas3unk [osKeH npepoctaButb  SAP
[OCTYyN K CBOMM CUCTEMAM W [@HHbIM ANS OTK/IIOYEHUS
DYHKLNNA.

Ycnyru no conpoBoxaeHuto (nogaepxke) OyHKUNUNA
O0Ka3bIBAKOTCA COMMACHO MOJIOXKEHUSM  MPUMEHUMOIO
[Jorosopa. LUeHa 3a ycayrm no COMNPOBOXAEHWUIO
(noanepxxke) OyHKUWIA BKIIKOYEHbI B LEHY 3@ NOAMNWUCKY
Ha CepsBucol CAE.

Bce coobweHns B cnyxby noaaepxku, CBsi3aHHble C
Cepsucamm CAE, oka3biBaeMbiMM 10 MPUMEHUMOMY

Page 9 of 13



(a)

(b)

(c)

(d)

(e)

5.1

transmitted to SAP via the then current SAP support
infrastructure as made available by SAP during the
Build Phase.

CHANGE REQUEST PROCEDURE

Either party can send request and/or proposal for
changes to the Order Form in accordance with the
process agreed by the parties («Change Request»).

SAP will not perform under a Change Request until
agreed the Change request by the parties and signed
respective bilateral agreement to the Order Form by the
parties.

If Customer makes a change request to SAP, SAP will
inform Customer within a reasonable time whether the
change is possible or not and what impact the change
would have on the Order Form with particular reference
to the timeline and remuneration. Customer must
thereupon inform SAP in writing within a reasonable
time whether the change request is to apply or whether
the contract is to be continued on the existing terms. If
the investigation of a change request itself requires
substantial work, SAP is entitled to bill separately for
that work. If SAP submits a change request, Customer
must notify SAP in writing within a reasonable time
whether it accepts the change or not.

Until there is agreement about the changes and signed
bilateral agreement by the parties about the changes of
the Order Form, work will continue in accordance with
the existing Order Form.

The Customer agrees that consideration of Change
Request and preparation of the respective Services
changes proposal may involve resource restructuring
for SAP and/or its subcontractors, and therefore agrees
that SAP shall bear no responsibility for delay in
Services rendering reasonably caused by such actions
and have the right to extend performance terms for its
obligations.

USAGE RIGHTS AND RESTRICTIONS

To the extent another Cloud Service is a prerequisite
for the usage of the CAE Services, the usage rights
and restrictions of the respective Cloud Service shall
apply to the CAE Services. To the extent another
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(a)

(b)

(c)

(d)

(e)

5.1

[orosopy, nepepatTcs B SAP nocpeacTsoM
AencTByoWwen MHPpPaACTpyKTypbl conposoXxaeHus SAP,
[OCTYNn K KOTOpOW SAP npepoctasnsieT Ha ®ase
Peanunsauun.

NMPOLIEAYPA 3ANPOCA HA USBMEHEHME

Jliobas M3 CTOpPOH MOXeT HanpaBWTb APYrOM CTOPOHEe
3anpoc uU/vnun npeanoXeHne Ha MU3MeHeHue YCNoBWui
Jorosopa B nopsake, COrnacoBaHHOM CTOPOHaMu
(«3anpoc Ha U3MeHeHune»).

SAP HaumHaeT yunTbiBaTb B CBOeN paboTe MosioxeHus
3anpoca Ha W3MeHeHMe TOJIbKO Nocrne  ero
cornacoeaHmss o6emMu CTOpOHaMM W NoANUCAHUSA
obenmMun CcTopoHaMmM COOTBETCTBYHOLLEro ABYCTOPOHHEro
cornaweHus o6 nameHeHuu ycriosuii jorosopa.

Ecnn 3akasunmk Hanpasnser B SAP 3anpoc Ha
n3MeHeHne, SAP B pasyMHbll CpoK WHbOPMUpPYeT
3aKa3ymka 0 BO3MOXXHOCTU UM HEBO3MOXXHOCTU TaKoro
W3MEHEHMA U 0 TOM, KaK OHO OTpa3nTcsa Ha [lorosope, B
YaCTHOCTM, Ha CpoKax OKasaHua U ueHe Ycnyr. Bcnep
3a 3TMM 3aKka3unk JOoSKEeH B pasyMHbIi  CpoOK
nHdopmmposatb SAP B nucbMeHHON dopMe O TOM,
cneayeT v peannM3oBaTth 3anpoc Ha U3MEHEHUE NN XKe
NpOAOMXUTb UCMNOMHEHWe [oroBopa Ha MpexHux
ycnosuax. Ecnnm  u3yyeHne camMoro 3anpoca Ha
n3MmeHeHne TpebyeT 3HauuTenbHoro obvema paboTbl,
SAP nMeeT NpaBo BbICTaBUTb OTAENbHbIM CYET 3@ TaKyto
paboTty. Ecnn SAP nopaer 3anpoCc Ha MW3MEHEHWe,
3aKa3umKk [O/MKEH B Pa3yMHbI CPOK B MUCbMEHHOWN
dopme yBeaoMutb SAP 0 TOM, NPUHMMAET OH AaHHbIN
3anpoc MK HeT.

MNMoka He 6yaeT AOCTUIrHYTO COrnaweHne M NoAnucaHo
06eMMM CTOPOHaMW COOTBETCTBYHOLEE ABYCTOPOHHEE
cornalweHne OTHOCUTENIbHO  U3MEHEHUS  YCJI0BUM
[Lorosopa, JoroBop noanexuT WCNOSIHEHUIO Ha
CYLLECTBYIOLWMX YCIOBUSX.

3aKkasumk cornawaetcsas C TeM,
3anpoca Ha

COOTBETCTBYHOLLErO
yCnosum OoKasaHus

YTO pacCMOTpeHue
M3MEHEeHMne " NOAroTOBKA
npeanoxXeHus WU3MEHEeHUN

Ycnyr MoXeT rnosseub
pecTpykTypusaumio  pecypcoB SAP  wu/unm  ero
cybnoapsaunMkoB M,  COOTBETCTBEHHO,  3aKasumk
cornawaeTcs C TeM, YTO ecnn Takue AOMNOSHUTENbHbIE
Tpypo3aTtpatel SAP o60CHOBaHHO MOBAEKYT 3afepXKy
CpPOKOB oOKaszaHusa Ycnyr, 1o SAP He 6yamer Hectu
OTBETCTBEHHOCTb 3@ TaKYyl 3a4epXKy WCMOSHEHUS W
MMeeT nMpaBO Ha COpa3MepHOe aBToMaTU4eckoe
npoasieHne CPOKOB MWCMOJSIHEHUS COOTBETCTBYHOLMX
obaszaHHocTen SAP u3 [lorosopa.

NMPABA n OrPAHUYEHUA
UCNoJZib3OBAHMUE

o6

HA

B cnyuaax, korga ans wucronb3oBaHust CepBucos

CAE Tpebyetca papyraa O6nadnas ycayra, TO
yCroBMss O npaBax W  OrFpaHUYeHUAX  Ha
MCNOJSIb30BaHMe COOTBETCTBYOLLEN O6nayHon
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Cloud Service is not a prerequisite for the usage of
the CAE Services, the usage rights and restrictions
of the GTC shall apply accordingly to the CAE
Services in addition to the usage rights and
restrictions of the Order Form, as the case may be.

5.2 Before Availability of Features, Customer will only
have the right to use the Features for agreed test
purposes.

6. INTELLECTUAL PROPERTY RIGHTS

SAP, SAP SE (the parent company of SAP), their Affiliates or
licensors own all right, title and interest in and to any and all
intellectual property rights (including copyrights, trademark
rights, patent rights, database rights or other rights) in and
to the CAE Services or derivative works of the CAE Services,
design contributions and any related knowledge or processes
whether or not created with Customers contribution.
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ycnyru nognexart npuMeHeHuto k Cepsucam CAE. B
cnydasx, korga ana ucnonb3osaHusa Cepsucos CAE
He TpebyeTca apyras ObnayHasa ycnyra, TO yC/oBus
O npaBax M OrpaHUWYEHUAX Ha WCMoSb30BaHWe,
n3noxeHHole B O6wmx ycnosusx, noanexar
npumeHeHuto Kk CepBucam CAE B AOnofHeHWe K
yC/lloBUSIM O NpaBax W  OrpaHuUYeHusX Ha
NCNoNb30BaHWe, W3/I0XeHHbIM B [orosope (B
3aBMCUMOCTU OT 06CTOATENBCTB).

5.2 o HacTtynneHunsa [ocTynHocTn ®PyHKUMA 3akasumk
nmeet npaBo Ha ucnonb3oBaHne @OyHKUNN
WUCKNOUNTENIbHO B paMKax COr/lacoBaHHbIX Lenemn
TeCcTMpOBaHMS.

6. NMPABA HA UHTEJINNEKTYAJNIbHYHO
COBCTBEHHOCTb

SAP, SAP SE (maTepuHckas KoMmnaHus SAP), ux

AddunnpoBaHHble nvua WAW AVUEH3Mapbl BNaaewT BCEMMU
WCK/TIOYMTENIbHBIMX MpaBaMn, MpaBaMn MWHTENNEKTyaslbHOM
CO6CTBEHHOCTM U MNPOYMMU  WUMYLLECTBEHHbIMKU MNpaBamu
(BKNtOYaa aBTOpPCKMe MpaBa, MNpaBa Ha TOBapHbIN 3Hak,
naTeHTHble npasa, NpaBa Ha 6a3y AaHHbIX M Npo4Yne npasa)
B oTHoweHunn Cepsncos CAE mn\mam mx pesynbtatoB u\unam
NpOM3BOAHbLIX MPOM3BEAEHWMN, CO34AHHbIX Ha OCHOBE
Cepsucos CAE n\mnm nx pesynbTaToB, MONIE3HbLIX MOAENEN,
CONYTCTBYOWMX 3HAHUMA WU MPOLECCOB, CO3AaHHbIX KakK C
yyacTnem 3akasuuka, Tak u 6e3 Hero.
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10.

Glossary

“Acceptance Test” is a test of the Features
executed by the Customer to prepare the
acceptance.

“"Business Requirements” describes Customer’s
business goals and objectives and their relation
towards the scope of the CAE Services.

“Deliverables” means any deliverables or work
products developed and/or provided by SAP as CAE
Services pursuant to an Order Form, including but
not limited to Vision & Scope Documents with
Product Backlogs, or Specifications, as well as
Features.

“Features” means the functionality to be developed
and provided as part of the CAE Services.

“High-Level Architecture” describes the planned
architecture of the solution on a high level.

“Product Backlog” describes Customer’s Software
Requirements to be realized as Features by SAP.
Furthermore, the Product Backlog is divided in
Product Backlog Items. In the Scrum Lifecycle, the
Product Backlog, together with the Vision & Scope
Document, is the solution description. In the
Waterfall Lifecycle, if no Specification is available at
contract signature, the Product Backlog and the
Vision & Scope Document will be replaced by the
Specification, once it is available.

“Product Backlog Item” consists of Customer’s
Software Requirements to be realized as Features by
SAP and their respective functional description, the
mutually agreed priorities, acceptance criteria, and
status of completion of the Features to be provided.
The Product Backlog Items are contained in the
Product Backlog.

“Scrum Lifecycle” means an iterative and
incremental agile method, according to which the
Customer’s Software Requirements are realized
successively as Features within Sprints.

“Software Requirements” means the Customer’s
user requirements, functional requirements and
non-functional requirements.

“Specification” is the solution description according
to the Waterfall Lifecycle. The Specification includes
the description of Customer's Business
Requirements and Software Requirements, and the
High-Level Architecture.
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10.

Fnoccapuu

«MpuneMoyHOoe TecTupoBaHMue» — TeCTUpoBaHue
OyHKUMI 3aKa3uynmkoM anst npneMmkm OyHKLUUNA.

«Bn3Hec-Tpe6oBaHuA» — onucbiBawT 6usHec-
Lenu 1 3agayn 3akasumka, oTpaXxeHHble B obbeme
Cepsucos CAE.

«PesynbTartbl» — nt0bble pe3ynbraTtbl yCNyr wam
npoAYyKTbI, pa3paboTaHHble m\mnn
npenocTaBfieHHble KoMmnaHuven SAP B kauecTBe
Ycnyr CAE cornacHo [oroBsopy, BkJ4dasi, NOMMMO
npoyero AOKyMeHTbl: KoHuenuua u  beknor
MpoaykTa nnu Cneundwvkaums, a Takxe
pa3paboTaHHble PyHKLUNK.

«@®@YHKUMN>» —dYyHKLUNOHaN, pa3pabaTbiBaeMbin U
npepocrtaensemblii kak yactb Cepsucos CAE.

«BepxHeypoBHeBas apxuTeKTypa» —ornucaHue
3aniaHNpoBaHHOW BbICOKOYPOBHEBON apXUTEKTYpPbI
peLleHus.

«baknor [Mpopykra» —coaepxut TpeboBaHus
3aka3unka Kk MO (nporpaMMHOMYy obecrnedyeHunto),
peanusyembix SAP B Buae OyHkumn. Kpome Toro,
Beknor MNMpoaykTta pa3saeneH Ha MNo3nunn beknora. B
)XnsHeHHOM uukne Scrum bBeksnor npoaykTta
COBMECTHO C JoKyMeHToM KoHuenuums saBnseTcs
onucaHneMm peweHna. B KackagHOM >XU3HEHHOM
umkne, npu otcytcreum Cneumdumkaumm Ha MOMEHT
nognucaHma porosopa, beknor npoaykta w
KoHuenumsa 3ameHsitotca Ha Cneumdukauumio, Korga
OHa CTaHOBUTCS AOCTYMHOWN.

«MNo3numna beknora TMpoaykra» cocTouT U3
TpeboBaHuii 3akasumka, kotopble SAP Heobxoanmo
peanusoBaTb Kak ®OYHKLMIO C COOTBETCTBYHOLLUM
(YHKUMOHaNbHbIM  OMWCaHMEM, COrNacoBaHHbIMMU
CTOPOHaMN MpUOPUTETOM, KPUTEPUSAMU MNPUEMKU U
MoNHOTbLI paspabartbiBaemon  OyHkuun. lo3nuum
Beknora lNMpoaykTa coctasnaoT beknor MNMpoaykra.

«)XM3HEeHHbIA UMK Scrum>» —  MeToA
UTEpaTMBHOM M MHKPEMEHTHOMN, rmbkon paspaboTku,
cornacHo kotopoMy TpeboBaHus peanusyloTcs B
Buge @yHKUMIM nocnegoBaTeslbHO B paMkax
CnpuHTOB.

«Tpe6oBaHua k MNO» —TpeboBaHMsa 3akasuumka
chopMynmMpoBaHHble KakK TpeboBaHus
nonb3osartesniein, @yHKUMOHaNbHble TpeboBaHWUsA W
HedyHKUMOHanbHble (TexHnyeckme) TpeboBaHums.

«Cneundukauma» —onucaHne peLleHns cornacHo
KackagHoMy xu3HeHHOMY umnkny. B Cneundurkauymio
BXOAMT onucaHue BusHec-TpeboBaHuin "
TpebosaHuii k MO, a Takxke BepxHeypoBHeBas
apXuTeKTypa.
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11.

12,

13.

14.

“Sprint” means a set period of time during which
specific work is realized and made ready for review.

“Sprint Scope” means Product Backlog Items to be
realized as Features in the respective Sprint.

“Vision & Scope Document” includes Customer’s
Business Requirements, and the High-Level
Architecture.

“Waterfall Lifecycle” means a sequential method,
according to which the Customer’s Software
Requirements are realized consecutively as Features
through the phases of the lifecycle of the Build
Phase.
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11.

12,

13.

14.

«CNpUHT>» —3a4aHHbIA nepuoj BpeMeHu (TakT), B
TeueHue KOTOpOro BbIMOJIHAOTCA "
NOAroTaB/INBaKOTCA ans AeMOHCTpaumm n
TeCTUPOBaHUS 3anaHMpOBaHHbIe pe3ynbTaTbl paboT
(Mo3uuunn beknora MNpoaykra).

«06bem cnpuHTa>» —Ilo3mumn beknora MpoaykTa,
peanusyemble B Buae @OyHKUMA B  paMKax
cooTBeTcTBYtoWero CnpuHra.

«KoHuenuusa» —a0KyMeHT, coaepxawnii busnec-

TpeboBaHMa 3akasumka W BepxHeypoBHeBYIO
apXUTEKTYPY.

«KackagHbIi >M3HEHHbIW LUMKA» — 3T0
nocnenoBaTefibHbI  MeToA, COrflacHO KOTOpOMY

TpeboBaHus k MO nocnegoBaTeNbHO peanusyoTcs B
Bnae @OyHKUMA, CrpynnMpoBaHHbIX B  3Tanbl
XXU3HEHHOro unkna ®asbl Peanunsaumu.
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