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SAP Time Management by Kronos Supplemental Terms and Conditions
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This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only to
SAP Time Management by Kronos (the “Cloud Service”). Any documents referenced in this Supplement are
available upon request.
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CLOUD SERVICE
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The Cloud Service supports Customer to manage employee work schedules, time sheets, gross pay calculations,
and time off management. The Cloud Service is available in different options: SAP Time Management by Kronos,
option for hourly employees; SAP Time Management by Kronos, option for salaried employees; SAP Time
Management by Kronos, option for advanced absence management; SAP Time Management by Kronos, option for
advanced workforce scheduling; SAP Time Management by Kronos, option for analytics; and SAP Time
Management by Kronos, option for optimized scheduling, SAP Time Management by Kronos, option for activity
tracking each of which requires a separate subscription fee.
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The Usage Metric for the Cloud Service is Users. Users are individuals authorized toaccess the Cloud Service.
Users are measured as individuals with an active profile in the Cloud Service and/or whose data has been processed
in the Cloud Service. For clarification, a single User with multiple contracts or roles such as concurrent employment
or global assignments shall be counted as one User.
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ADDITIONAL TERMS
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Test Tenants. The Cloud Service includes one production tenant and one partial-copy non- production tenant. The
non-production tenant is limited to eighteen months of production data, and may only be used for non-production
purposes. Additional tenants are available for an additional fee.
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Use Rights. The Cloud Service does not include development tools for the BoomiAtomSphere Service, even if
access by Customer is physically possible. Customer may not use administrative rights to log in to the
BoomiAtomSphere Service for purposes of utilizing design and development tools.
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EU Access. The EU Access option is not available for the Cloud Service.
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