SAP SuccessFactors HCM Suite
SAP SuccessFactors HCM Suite
Supplemental Terms and Conditions

FETERRR R

These supplemental terms and conditions (“the Supplement”) are part of an agreement for certain
SAP cloud services (“Agreement”) between SAP and Customer and apply solely to SAP SuccessFactors
HCM Suite (the “Cloud Service”) and not any other SAP product or service.
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1. CLOUD SERVICE
EmikHs

1.1 SAP may use Customer Data for developing and distributing benchmarks and similar reports
and databases therefrom so long as SAP (a) first removes all references to Customer and any personal
information of an Authorized User included in the Customer Data; (b) presents such Customer Data in
the form of aggregate benchmarks; and (c) generates and publishes benchmarks only when such
benchmarks include data from at least seven (7) other organizations.

SAP HLIEFIZ P BRI B S ~ B AN S A& R E - HAifEE SAP @ (a) HeiirE &k
T EFEHIFTE B F RS [ AR AV EME AR © (b) DURGEAENVPAEREZFER DUk (c) EEILH
FREARERE 201 (7) REMAHSRETERIGA A S A% -
1.2 Packages ("Packages”) consist of several SAP products (“Products™) and some Products consist
of several SAP modules. Packaged pricing for the Cloud Service, if applicable, will not be
disaggregated and Customer shall not be entitled to credits, swaps or other concessions associated
therewith. Packages and Products do not include any new products or modules that may be released
after the Effective Date of the applicable Order Form. Package and Product descriptions are set forth in
Appendix 1.

B CUNERE "EM ) ) Ge%iE SAP Ea (UM "Em ) ) MHESESEE%(E SAP Bl - Eiiy
IRV EER CGEER) REWR - IR P EERUSHIHT - e A SRR - BEORE S EAEEE
FHETHEER 7 A2 5 & 35 41 2 AE RT3 2 A B4R « (R s BH A 1 -
1.3 Not all content is available in each language but that language packs may only provide
translations for the text strings used in the software system interface, not the content such as goals
wizards texts and the like.

RS = SR R N AR I > sES BT AE R HEHGRE 2408 /M A SO VST AR
it B EE BT E DA EIEESL -
An Enterprise Language Pack ("ELP”), which is included with Customer’s subscription for so long as
Customer continues to subscribe to the Cloud Service, includes language packs that SAP presently and
in the future makes generally available thereunder. Access to and delivery of any future language
packs will occur only when such language packs are made generally available to all customers.
Implementation service fees set forth in an Order Form, if any, are only for those language packs
Customer has initially selected for implementation. Implementation of any additional language packs
will result in additional service fees, which fees will be documented in an additional Order Form or
addendum. For clarity, ELP is not included with subscriptions to SAP Jam, Employee Central Payroll,
Perform & Reward for Small Business, SuccessFactors Employee Central Service Center or SAP HANA
Cloud Platform, extension package for SuccessFactors.
HER FRAETRERRES - 58 Enterprise Language Pack (& "ELP | ) #iNSER = HEmRE 25BN -
AELFE SAP HRATBURARAE ELP it 2 sE5 £ - MEMARKESERZFHRIRN - RAEEHESEMA
A& P i i A EEfT - STRE T ATEIINEFREE (R) EEANE PRV HEFrrEEEESE 0 -
HIFAFHAME S B GEETIMIRBE - Z& RS EN AT EEEEES B - BREEsR » ELP IRE
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EAEE SAP Jam - NEIASEE T 37 - $fTHIAEE (Employee Central Payroll, Perform & Reward for
Small Business) - SuccessFactors & Tt g7 503k SAP HANA Cloud Platform - SuccessFactors JE{#HE
FZETRIN -

1.4 If Customer subscribes to Lominger, the following shall apply:

WREFETRD T Lominger » R #E R -
Lominger Limited, Inc. (“Lominger”) content provided under an Order Form is a third party product
that will be subject to the separate terms and conditions set forth below. SAP disclaims any
responsibility for such third party product. Lominger owns all rights in the titles and text, including all
updates, revisions, and upgrades thereto, of the Lominger products known as (a) The Leadership
Architect® Sort Cards 04.1b-INTL English; (b) The Leadership Architect® Competency Aspects v02.1a
— English; (c) FYI For Your Improvement™ — 4th Edition — English; and (d) 10 Universal Performance
Dimensions Titles and Definitions (collectively the “Lominger Provided Content”). Such Lominger
Provided Content is subject to the following conditions:
SIEE T2 Lominger Limited, Inc. (LUT§ "Lominger ;) WA RS =i - ZHRMIRLRFLIR > B
BEEKIIAIT - SAP RSN ISR =TT A mnf U E R - Lominger ¥FAERENCIFHIFTAREN » FELLT Lominger
BT E i ~ B5TA1F 4k ¢ (@) Leadership Architect® Sort Cards 04.1b-INTL ZE3Chg 5 (b) Leadership
Architect® Competency Aspects v02.1a — ZL37kK 5 (¢) FYI For Your Improvement™ — £ 4 Jif — JEYfK 5
PLF. (d) 10 Universal Performance Dimensions {EEEf1EF (&% "Lominger #£t> N | ) - It TLominger
REEZNE ) HFE TR
Customer’s use of the Lominger Provided Content shall not extend outside of the Cloud Service other
than in material specifically used in the context of training around the Cloud Service. In the event
Customer wishes to use the Lominger Provided Content for any other purpose, in any form, or create
any derivatives thereof, Customer shall enter into a separate license agreement with Lominger for
such extended use of the Lominger Provided Content.
#PEH TLominger fRELZAE ) IR ENmAR B AHBHES S B 5 PRI E BV BRI » A5 HE 2 S 0Bl 155 i [ DA -
i & P A S HURE R E A B AV LMEMTE LA T Lominger 212 N7, - SCEILEEMATEANSE - Al BT
FEfRfER] T Lominger $2{E 2 A%, Bl Lominger STILELMHIZESLY -
The Lominger Provided Content contains the proprietary works of Lominger and is deemed
Confidential Information. Customer will not allow the Lominger Provided Content to be disclosed,
copied by, or otherwise transferred to any person or entity outside of Customer. The Lominger
Provided Content is for Customer’s use in certain SAP modules, as made generally available by
Lominger, may only be used within the Cloud Service and may not be edited.

"Lominger #2297 EFE Lominger AYEE(FMmIIH A E & - PSR T Lominger 22 M%) m%%
FLSNZAER N BECE B TIEEE - SROHE R - Lominger iRt "Lominger 2L A% (i SR
Lt SAP HHEH T - HSIEENRIRSNGE - NS A T4RE -

1.5 The Cloud Service may be accessed by Authorized Users through a mobile application obtained
by Authorized Users via third-party websites (e.g.: Android or Apple app store). The use of such
mobile applications is governed by the terms and conditions presented to the Authorized User upon
download/access to the mobile application and not by the terms of the Agreement. The third party
that operates the website through which the mobile application is distributed may stop distributing the
mobile application at any time, and SAP is not responsible for the unavailability of the mobile
application due to the actions of the third party distributor.

PR FH = mT (o P p L 8 55 = T b 1y — R T Eh B A AE =X (B4 © Android =¢ Apple app store) » 17
HUAE AR - T8N AR A e I & = T 8/ AL T B PR U e) AR BRI AL RO - TIIER &4 -
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2. FEES
EH

2.1 Authorized User Usage Metric. “Authorized Users” shall, in addition to that set forth in
the Agreement, also include Customer's and its Affiliates' employees and Business Partners whose
information is stored on the Cloud Service and who have an active profile/status against which the
Cloud Service is processing transactions. Pricing for the SAP SuccessFactors Advanced Learning
Package, SAP SuccessFactors Perform & Reward Package, SAP SuccessFactors Performance & Goals
Product, SAP SuccessFactors Compensation Product, SAP SuccessFactors Succession & Career
Development Product, SAP SuccessFactors Learning Product, SAP SuccessFactors Validated Learning
Product, SAP SuccessFactors Employee Central Product, Employee Central Payroll Product, SAP Jam
Product and Perform & Reward for Small Business, is based on Authorized Users.

RIEFEREZERER - "REFERE RTASKHATER NS BEER P RHBGEEZET > DL

FEFEELENFETEN EuwmkS L B8A R 5 2 B S ERE/IRRERYSEB B - SAP
SuccessFactors #EfEEEEH: - SAP SuccessFactors #hiTHIIEEIE(: - SAP SuccessFactors 5% H A2 E T
SAP SuccessFactors #filllE - SAP SuccessFactors 4 (F il 24 2 E L - SAP SuccessFactors Learning &
fi ~ SAP SuccessFactors Validated Learning & i - SAP SuccessFactors & T. 9 [ & i (SAP
SuccessFactors Employee Central Product) ~ & THuLEi&EZE ML (Employee Central Payroll Product) - SAP
Jam E &L (SAP Jam Product) fi/NEfpsgshfTEISEE (Perform & Reward for Small Business) & » #hELL
PFEGRETE -
2.2 Employee Usage Metric. “Employees” means the number of Customer’s (and its
participating Affiliates’) total employee population. Pricing for the SAP SuccessFactors Talent
Management Package, SAP SuccessFactors Enterprise Package, SAP SuccessFactors Onboarding, SAP
SuccessFactors Recruiting Execution Product, SAP SuccessFactors Recruiting Marketing Product, SAP
SuccessFactors Recruiting Management Product, SAP SuccessFactors Workforce Analytics & Planning
Product, SAP SuccessFactors Workforce Planning Product, SAP SuccessFactors Workforce Analytics
Product, SuccessFactors Employee Central Service Center and SAP HANA Cloud Platform, extension
package for SuccessFactors, is based on Users.

BTZEAER - "B #iEEF (RHE2H1HMESE) (9485 T A% - SAP SuccessFactors A4 EHE

£ -~ SAP SuccessFactors PEEH: « SAP SuccessFactors #F1%3 ~ SAP SuccessFactors A TE M - SAP
SuccessFactors A fTHE S ~ SAP SuccessFactors £ A& E L ~ SAP SuccessFactors A J740 M7 FIFR & E
SAP SuccessFactors A JJ#R&|E 5 « SAP SuccessFactors A J747#7E 5 ~ SuccessFactors B T 50U RFS 50 A
SAP HANA Cloud Platform - SuccessFactors JE{fRZ R (EfE » 2 DUH % hEkE -
2.3 For purposes of calculating pricing, Authorized Users or Employees, as applicable, shall
exclude (a) individuals who do not have an active profile/status on the Cloud Service; (b) external
candidates using the Recruiting Management Cloud Service or Recruiting Marketing Cloud Service to
respond to employment opportunities; and (c) external raters using the 360 Degree Reviews Cloud
Service to perform reviews.

RETRER > TIRREERE ) BT EEH) FEHER (a) EEmIRE DR R EAREAEA 5 (b)
RBNEEEIRRBSEATTHERR S ISR S HI M EEEA - DUk () (EH 360 i EEInREHETHEN
HMEREHER -

3. SERVICE SPECIFIC ADDITIONAL TERMS. The terms below apply solely to the identified Cloud
Services and prevail over any conflicting terms in the Agreement.

A% RV EAMBRRR - THIRE B AN ENEmR - B ARG PFEEEATE RN LU TSR R 4E -
3.1 Jam Cloud Service

Jam TR
(E)) “User Content” means information that is uploaded to the Jam Cloud Service by Authorized

Users. User Content shall be considered Customer Data.

TMERAZERNE ) GiSHIEERE LEE Jam EialsaE: - (RAENSER REFER -
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(b) User Content Disclaimer. If SAP is notified by an Authorized User or an owner of User
Content that the User Content allegedly infringes its rights, SAP may investigate the allegation
(including by consulting with Customer) and determine in good faith and in its reasonable
discretion whether to remove the User Content, which it may do after providing Customer with
prior notice regarding such removal within a reasonable time in light of the circumstances.
SAP has no obligation to monitor User Content and interactions between Authorized Users or
Customer and its Authorized Users. Customer shall take down any and all User Content of
which it becomes aware that is infringing in a prompt manner or promptly notify SAP to do so.
ERERNERTEN - WRFEEHEREHEASHEES B SAP - M ASRILERER] » SAP ]

REHILEIAEITHE (BEERBIEFEH) » RS HE AR HEN 817 5B E R BMBRZEREANS
BARB S A G BRI N S S i AN P RS BRIR (IR - SAP RSB B NS R B B
FEAH R E 2 N G 8) - FF e LI AR AR A R EENERENE - srBmi SAP
HPE PR
(©) Storage. The following Gigabyte (GB) storage limits apply to the Jam Cloud Service:
& - NHITT (GB) ZGEFIRGIEA Jam Eimfi
SAP Jam, basic edition: 2 GB per instance
SAP Jam (FEAR) © &F—#{T{i#E 2 GB
SAP Jam, advanced edition: 100 GB per instance
SAP Jam (iEF&hR) ¢ &—fT{EES 100 GB
SAP Jam, advanced plus edition: 200 GB per instance
SAP Jam CEEFSAIERR) © & —#fT{E#E 200 GB
SAP Jam, enterprise edition: 1000 GB per instance
SAP Jam ({238hR) @ &—#A{T{EES 1000 GB
If subscribed to, "Jam Collaboration, data storage add-on additional storage" entitles
Customer to the specified additional units of storage set forth in the applicable Order Form.
One unit of storage equals five hundred (500) GBs.
&l " Jam Collaboration ~ ERHEEFEIIIEIMEFSE ) - &P AR A TR oA BUERTEE
SNEIT - B—fEFEITFER LE{E (500) fizyt4H (GB) -
3.2 Recruiting Marketinq (RM) Cloud Service

(E)) Definitions.
A ER
0] “Candidate Information” means personal data and personally identifiable information

associated with potential candidates, including, but not limited to, name and email address. Candidate
Information shall be considered Customer Data.

M NER ) Gfa BB B E A R E A G n & (P - EFEEARIRTS - AREFIEFE
Rk - (g NEHIER AR PR -
(i) “Customer Content” means graphics, branding and job requisition content made available
by Customer to SAP. Customer Content shall be considered Customer Data.

FEFPRE ) BIE% A SAP 2L B « S TIFERNE - BENETER & FER -
(iii) “Recruiting Dashboard” means the on-line tool included with the RM Cloud Service that
provides Customer with reports and metrics.

MHEBEEERR ) GBI EE FRAEREEEEEAZEATHER RSB & ETH -
(b) Customer Content. In connection with the RM Cloud Service, Customer will make Customer
Content available to SAP. The RM Cloud Service requires access to Customer Content from Customer’s
career site and/or Applicant Tracking System (“ATS”), therefore Customer is responsible for ensuring
that SAP has daily access to Customer Content, and Customer will provide SAP with at least two
weeks’ written notice of any modifications to Customer’s career site or ATS.

BEFEAE - BNBATHERRY - ZFi#E SAP f2HEENE - BT ENmIRS 7 2% P E RS

SAP SuccessFactors HCM Suite Supplement (DUAL) zhTW.v.6-2016 Page 4 of 16



F/RHEEEE RS (TATS ) FIEFAE Bt - ZFSAERIR SAP EBHEFIEFAS  THEFEZED
TEHE P HRCERREEC ATS (EHYERMESATEN 7 SAP 2% HF R

As applicable, SAP will create a Customer website (“Customer Website”) with Customer Content within
the standard RM Cloud Service layout, subject to an implementation requirements document to be
mutually agreed to prior to the start of the implementation.

TEEAIEI T - SAP gy — % ~4Enh (UM T2 P8Enh ) ) - IR P WA BRI T E AR5 hRE A
» B2 BRI B 4YE Z BIRERSUFRIETR -

(©) Candidate Information Restrictions and Authorized Use. Customer shall use, display and
distribute Candidate Information for the express limited purpose of recruitment for employment and in
compliance with all applicable laws, regulations, judicial orders and Customer’s privacy policy,
including, but not limited to, obtaining any necessary third party consents such as opt-in consents, in
connection with the Candidate Information. Customer is responsible for ensuring that all Customer
Content and all use, display, and distribution thereof in connection with the Agreement each comply
with applicable laws and regulations.

BEANERRGERAEER - TP EZE LN R ZARMEESEENER ~ Borfl s @i V&R - JE

SPREERVEAR B - BORS R E PRIRAEECR - GEIUSAREE N ER BN EE=J7EEE - I EkH
FEE - FFARERGHASHZITAETRFNEREFTARER ~ M % &M< A RBUE -
(d Marks. SAP acknowledges that Customer owns certain names and logos, including, but not
limited to, trademarks and trade names of its products or services. Customer’s names and logos along
with proprietary rights related to the same will be referred to collectively as "Marks". Subject to the
terms and conditions of the Agreement and only if and as applicable, Customer hereby grants SAP a
limited, nonexclusive, license to use the Marks in connection with the RM Cloud Service. SAP
acknowledges that Customer is the sole owner of its Marks.

BEEE - SAP Wl - B HEA T VIR - AIEEARIR - HE SRR m 4 - &P AR T
DIRHAHRAFR A MESRTE Ry T B ) » TER ARSI ZREIRILRAVATIE § - BMEEs B - & PEIR T SAP B
BOITHEmRBE IS AR - JFEARE - SAP fENE PR B2 E— A A -

(e) Privacy Policy. Customer’s consumer-facing privacy policy shall provide for the following:

RRAVEBCR - & P BB EHEL IR E AT
0] a provision stating that third party cookies may be placed by service providers, such as SAP, on

Customer’s website(s); and
st =77 cookie FTRE(AHIMRAIRMHER (W1 SAP) BN FHEni B2 Ak 0 K
(ii) a provision stating that Customer may share anonymous/aggregate information with third
parties, such as SAP, for purposes relating to the RM Cloud Service.
stIAE P R ATI RIS HE H BB =5 (B4 SAP) > EREA0/ IR -
() Media Spend Management. The following applies in the event Customer subscribes to Media
Spend Management — Recruiter Licenses and/or Media Spend Management — Postings:

HATHER - LTABREMANE FT R B — 5 R R/ SR S BT — SRy -

For commissionable media sources managed by SAP, SAP’'s media agency fee will be paid by the
applicable media source. For non-commissionable media sources managed by SAP, SAP will mark-up
the actual media spend at the current standard agency rate (17.65% net markup). For all managed
media sources, minimum monthly commissions per media source may apply.

0 H SAP BEIAY AT ZEEEALES AR » SAP HUSEAES CHEIER it s RV RS AR S - ¥R SAP BEHRYIEZ ST AAS K
JR o SAP BHZENG Y SAP FEREEERGHE (17.65% WYSIIECE) MR E EEAS S 1 SR AT A B2 B B A SO -
EERGACIRAY B (B M mTRE A -

Customer authorizes SAP to represent it as the Agency of Record (“AOR”) to 3™ party interactive
media sources in relation to the Customer’s sponsored recruiting advertising in order to receive
commission and to allow SAP to purchase interactive media on behalf of Customer. If a 3™ party
interactive media source requires a separate legal arrangement, the AOR designation does not provide
SAP with the authorization to enter into any additional agreements without Customer signature.
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HEE SAP (R HAF REBIE P& M BREMHMAE 3 7 g AMRAOFIRER (TAOR ) » DI H &
eEt SAP {RFFEER AL - H5% 3 T A ABAAFZ R B EREZ R - Bl AOR R m SAP 2t~
TE P HELRET IR H A G LR -

Upon termination or expiration of any Order Form, all media source contracts entered into by SAP on
Customer’s behalf with Customer’s authorization shall either continue at the contracted fee or, at
Customer’s option, be transferred, contingent upon approval of any third parties in interest, to the
entity designated by Customer, or cancelled by SAP, if possible. If Customer properly terminates an
Order Form, pursuant to the terms of the Agreement, after the start of SAP-designed media
campaign(s), then an early termination fee of fifteen percent (15%) of expected media spend under
the campaign(s) will apply. If Customer also terminates the media campaign, then Customer will be
liable for any cancellation fees charged by the applicable vendors. Notwithstanding any termination,
SAP shall be entitled to be paid for all media planned or placed for Customer prior to the effective date
of termination so long as such media planning and/or placement has been requested and approved by
Customer.

TEERETIE A - B0aE - SAP 1E%5 PR N URHET LAY A SRS AR LB LA E B BB 470 S &
PEECE (ORI HBASE =79 ) & P IaERVERS - BUERTREIRFE SAP HUYH - B8 PHIESLIRKIE SAP satiy
A SRR A E S ETHEE > RIBHUSE) PTG MRS X Z 11 (15%) HYFERI4S L - H& P sk b
JEEN - A% R SRR I AL R A HUH - BIE N EREA4% IR TE0 - SAP JRIEARERUSAESS (R A3 H HART &
F B HYFTA SRR AR R P i R A LA S Ko /B -

The third party media source shall be responsible for determination, collection and remittance of all
applicable taxes. SAP shall pass through to Customer any applicable taxes due by Customer without
validating the appropriateness of the tax amount or providing any representations regarding the
taxation of third party media products, including the treatment of such products as taxable or non-
taxable by any state or local jurisdiction.

E=ITER AR E A F ATA THRAN A 2 e - UBUALEERR - SAP JERIR P ATIE 2 AR HHRARR SRS e 2 = - 7R
ERRRUER < 3 & 1 BRI RRFY 58 = 7 S RG A on SRV B /B & i M o B FR ) M T B it A By SRS B 7R

IR PRI -

3.3. Learning and Validated Learning Cloud Services
B3 Validated Learning EigE%

(E)) Types of Authorized Users. If and as set forth in an Order Form, the following shall apply:
IRPEGEFERREY - WETIHEEE T - FEEA T YRR

0] An External Active Authorized User is defined as a Learning or Validated Learning Cloud

Service Authorized User who is not an employee of Customer, but who is maintained in the same
Learning or Validated Learning Cloud Service instance. External Active Authorized Users must be
identified in the Learning or Validated Learning Cloud Service by Customer separately from other
Authorized Users.

HNEREENHE (B E 2 R fRFFIR [ — Learning =¢ Validated Learning kB T{EaG il HAZ%
F BT Learning Z¢ Validated Learning Eliik i iEfHE - £ VEME Learning 5 Validated Learning
Ebi k1 SRS N E BN P R P - B AR R O A& o)
(i) For Transactional Active Authorized Users, “Transaction” means: (i) each instance that a non-
employee Learning or Validated Learning Cloud Service Authorized User enrolls or is enrolled by a
third party, in an instructor-led training event or offering; or (ii) each instance that a non-employee
Learning or Validated Learning Cloud Service Authorized User enrolls in, is enrolled in by a third party
or initially launches, an online training event or offering that will be charged. There will be no fee
associated with each subsequent time that a non-employee Learning or Validated Learning Cloud
Service Authorized User re-enters a course or each time a non-employee Learning or Validated
Learning Cloud Service Authorized User launches a content object that comprises an online item.

HWNZSAEHRBENE - "5, %5 () EHMESEZHEIERETS - JFET 2 Learning =
Validated Learning iR A &3 MAVEHE = st M E EEPT[EE © ¢ (i) JEET.Z Learning =
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Validated Learning ZEU#HRESIZAEM &MY  B5 = kMl oI REhm EER TIEAE - R 4R LasEE)
2R - IFE T2 Learning = Validated Learning =i fiz 1% #5 1 (i Hl FH 12 @R E i ASRIZSFER T
Learning =\ Validated Learning Z=uifk B (1 & SR EE GGG B HOVRBYIEE: - SR G A E A -
(iii) For Activity-based Authorized Users, notwithstanding anything to the contrary in the
Agreement, an Activity-based Authorized User means a Learning or Validated Learning Cloud Service
Authorized User who, at any time during the applicable subscription year: (i) has had a learning event
recorded; (ii) has had an item assignment made; (iii) is enrolled or waitlisted for a learning offering;
(iv) has launched online content; or (v) has launched or attended a virtual learning system event.

SR EE TR - HEEA SR B S B BRRR > BB R (E I 7R e i R 5 T B A P P G

WE {751 Learning =, Validated Learning ENGRAIZMEM IR ¢ (1) TaOsrEEEe) 5 (i) ClEFEERR

(i) FEMEERAFEAINEZ2ERBEIEELE T 5 (v) DEES LR 3 (v) CEEES g S EE A 50EE) -
(iv) A Limited Active Authorized User is defined as a Learning or Validated Learning Cloud Service
Authorized User who is an employee of Customer and who takes no more than three (3) courses (e-
learning or classroom) per subscription year. Limited Active Authorized Users must be identified in the
Learning or Validated Learning Cloud Service by Customer separately from other Authorized Users.
AREEIEEFEER R Learning B¢ Validated Learning Elmfuf i EHEH%E - HAEFE T HE

EETRIFA 2B = (3) FTRME (BTEEEGERE) - FF0H/E Learning 2 Validated Learning il
A A FREE A A > LA R G I E A& 7
(b) SAP SuccessFactors Learning, content storage. Content storage is included as part of
Customer’s standard subscription to the Learning or Validated Learning Cloud Service, but not
included as part of a subscription to any of the additional Authorized User types described in Section
3.3.(a) above.

SAP SuccessFactors Learning W&4EFE - NAFEEEAFEZ ¥ Learning = Validated Learning
Emf 2 FEAEE TR — &R o - (ENANEEAE L5 3.3.1 [RATIERS MR GE HI & 2 S TR -
(i) Content storage included with the Learning or Validated Learning Cloud Service includes content
bandwidth and twenty five (25) Gigabytes (GBs) of eLearning content storage. Content bandwidth is
calculated based on two hundred and fifty (250) Megabytes (MBs) per (active) Authorized User per
year. In the event Customer exceeds the amount of content bandwidth set forth herein, Customer
may subscribe to additional GBs of bandwidth, in one hundred (100) GB increments, at SAP’s then
current prices, prorated for the then current subscription year, by signing an addendum to the
applicable Order Form. In the event Customer exceeds the amount of content storage set forth herein,
Customer may subscribe to additional GBs of storage, in twenty five (25) GB increments, at SAP’s
then current prices, prorated for the then current subscription year, by signing an addendum to the
applicable Order Form. The increased bandwidth and/or storage levels, as applicable, will also be used
for calculating the fees for any subsequent years in the Subscription Term.

B&1F Learning = Validated Learning EIRIREN NEEEE > EERNSHEEMN 17 (25) i eLearning
ZWNEREFALTA (GBs) - WESHRARIBEGFEST — (B7) HEEME _H L+ (250) #EEEITH (MB) Mt
o HEFEBBATATIL . NI > FE AL —E (100) i (GB) KFfr - #%I8 SAP Efmi Z(HIE (LAETRIE
[EEWFZELB) - FErh B AER TR R 2 I say 7= STRIBHAMER Z firtél (GB) - &% Pl ARl 2 N A
ZFEAPAg 11 (25) B (GB) RERfL - ##03 SAP EWFEH 2 (HIE (LIETRIEREER ZELP)) - FEhEZHRETIRE
ZIF g TR o BTRIERI M AL TTH (GB)  MINIHVIRE R/ st 4hos] ((RIEMLITTE) Bkt BT R E 1%
EEEER -

(ii) Content storage includes infrastructure, including web server and disc space, and uses Akamai as
the Content Delivery Network (CDN) provider. If Customer cannot support Akamai as its CDN, Content
storage cannot be provisioned to Customer.

WA EIEEEEE - E Web (Elfik S fInzae2z LU R Akamai FIfEAAS 4% (CDN) $2Atps - H% P
5 4% Akamai 1F R CDN » JllfieAm % SRt N AT -

(iii) Content is not dependent on server-side software (databases, server side scripts).

PIZR B (AR 2SS (RORHRE ~ (AR ESHHE 518 -
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(iv) Content is backed-up nightly.

RN EH T -

(©) SAP SUCCESSFACTORS LEARNING, content service add-on. If Customer is purchasing
SAP SuccessFactors Learning, content service add-on as set forth in an Order Form, the following
terms shall apply.

SAP SUCCESSFACTORS LEARNING WERBKIITTH - MR F FEETHE P r#E 2 SAP
SuccessFactors Learning N2 I » AIEH THIERK
(i) Definitions.

FEER

A. “Custom Content” means Customer-specific content created by Customer or an external
developer/vendor. Content in this category is in standard e-learning format and communicates
with the Learning or Validated Learning Cloud Service via the AICC or SCORM communication
standards.

"EERNEA ) RiEF AN NS/ ERRE TR FRENS o BN AEEE 288
» 4 AICC B¢ SCORM #EfEX#EEL Learning B¢ Validated Learning EUHAR# T4 -

B. “Non-Tracking Content” means content that does not have inherent tracking capabilities per
the AICC or SCORM communication standards, but can still be configured for online access
through the Learning or Validated Learning Cloud Service.

TIRIBHENES ) (BIEIRE AICC 2 SCORM @R B #E A IBHEDIRE A - (0 A] 2 % B2 3 B¢
Validated Learning Eimfk B4 T45 EFHHIER

C. *“External Vendor Content” means generic, off the shelf, content created by a third-party
content vendor. Under the assumption that the underlying code and structure is the same for
all content from a particular vendor, SAP personnel will load, verify set-up and support all
content, but will only validate a subset (ten percent (10%)) thereof.

TOMNERBLFERT N | (AFEEE =TT N A HEE R LA — RN © B S IERE PR it 2 FTA N A Y BB
OHIEEHEEIAETE - Al SAP A BRA ~ HERRSCEBSIRTANS » BEAgRE % (B2 T (10%)) -
(ii) Description of SuccessFactors Learning, content service add-on.

SuccessFactors Learning NZARIEHTIIITA-EREH

A. Content Deployment Support
BB R

(1) Customer’s authorized content owners may upload courses to the SAP SuccessFactors
Learning, content service add-on portal for management by the SAP SuccessFactors Learning,
content service add-on service. Courses will be deployed to the SAP SuccessFactors Learning,
content service add-on hosting platform, set up and tested in Customer’s Learning or Validated
Learning Cloud Service.

HEZRENERA SRS LEERIEE SAP SuccessFactors Learning AZEARBHIITTA A CIEEES - DLEE
SAP SuccessFactors Learning NERBHI MTHREEE - SREBE WIS E S SAP SuccessFactors
Learning WARRISIfIANTTH: » F£% FHY Learning =X, Validated Learning il - #E{ TR E AIMAIE
(2) SAP is responsible for testing and verification of launch, play and tracking of the Custom
Content and External Vendor Content to ensure such content is communicating correctly with the
Learning or Validated Learning Cloud Service, per the AICC or SCORM (including SCORM 2004)
communication standards. Non-Tracking Content is tested for such content launches. All External
Vendor Content is tested for launch, but only ten percent (10%) of External Vendor Content is
validated for communication with the Learning or Validated Learning Cloud Service.

SAP &5 AIEFIRERD B 3TN AR MR BLERE NS 2 BLA ~ #RIOR1ENE - DARECRIESE AICC 5¢ SCORM (fE
SCORM 2004) i#EIE#EZEM Learning = Validated Learning Elmf i IEMEEIZELAE - JEEHIANEFE
KOEFTIRN SR 2 - FrasMal e N S S R Z @A - HERAESZ T (10%) HySMEAEIER Y
ke ez El Learning = Validated Learning =ik %5 41 7 il EHAY5GEE -
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(3) SAP will discuss/review communication compliance issues with the content owner/creator.
Customer will provide a designated contact for the Custom Content and/or Non-Tracking Content
on delivery of such content to SAP.
SAP BETEm/ EEENSA AR A BB E MRS - &P aitEiR TS K/ EFEEHEN AL
SAP f57E—HHH&E A
(4) Customer will approve all content before it is pushed for live access to Customer’s production
environment.
BFEZAETANE » ARRHHER DAL I E BRI PR A AR -
(5) Ongoing updates/maintenance for all content will include:
FITA N2 2 BB S /4 B
0 Receipt of new content file from Customer, or vendor on its behalf.
EFRREZ PR ER BRI N AR -
o Updating content, content object and pertinent contextual data for approval in
Customer’s staging and production environments.
TEE P ERE P RS - WAV RAHBIERER Wk -
0 Testing content for launch and, where applicable, integration with the Learning or
Validated Learning Cloud Service.
M BEREINY N BIEAE B AL Learning = Validated Learning ZEflR 5% &
B. Service Level Objective
A5 /KEE B iR
(1) Customer will provide an appropriate level sponsor (“Project Sponsor”) to provide SAP with
reasonable access to business and technical contacts, background information, data and system
sources, as needed, to fulfill Customer’s responsibilities.
EEEHELEESHNEE (THEEEE ) o EEFR SAP RELSEFHER - FTEHRE 3 SR
BN BREM - BERBLIRGAE - DUBITR FHVIRE -
(2) Customer may designate up to two (2) authorized account contacts for the purpose of
reporting content issues, defects and suggesting enhancements through their dedicated SAP
SuccessFactors Learning, content service add-on consultant. For clarity, SAP will provide
dedicated SAP SuccessFactors Learning, content service add-on support to these two (2)
authorized contacts. Customer, not SAP, will provide support directly to its Authorized Users.
FEADEERZ M (2) iR PN > DUEBHER SAP SuccessFactors Learning RIS
TCOF A R s A R R - GRIERI SR 2 B 9B DD RE » Ry R PR%ESR - SAP K2 ftE /@ SAP SuccessFactors
Learning WAIRISIINITTH SRS ER (2) SRS - ZF (MIFE SAP) K B # Rt 38% -
(3) Customer may designate up to ten (10) authorized content owners who are permitted to
submit content to be managed by SAP SuccessFactors Learning, content service add-on.
HFEALIEERZ T (10) ZIFENEHA A @ EHEA AN A M SAP SuccessFactors Learning
ARSI IT A TR -
(4) A content upload/update of a single course will be completed within one (1) business day of
SAP’s receipt of any such content, through the agreed upon channels. If content validation
activities indicate issues with content launch, exit or tracking (for trackable content), SAP will
provide an issue report to the content owner within one (1) business day of receipt. Once the
content owner has resolved the reported issue and delivers a revised version of the content to
SAP, content upload and update will be completed within one (1) business day of SAP’s receipt of
the revised content. For clarity, this provision applies to all of the content types defined above.
B—MEINE LE/ R K SAP WEIEAERY— (1) EILIFHNEBLEREETR - & NE R
TEBFORNERE) ~ SRECGERE CGERIPEHENE) M > SAP BREINEE— (1) [EL/FHNEAE
oA NRfti SRS - —ENERA ACHRFTER S RBIRHES TN SE IR SAP » WA L {EBIFHR UL
FlfEETAER — (1) (ETIEHN5ER « & TEWHER, - IRl _ERERIATA N SIS -
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(5) Any content upload/update of multiple course titles in a single day will be completed in a
timeline to be mutually agreed to between the SAP SuccessFactors Learning, content service add-
on consultant and an authorized account contact for Customer.

FHAZMTZMEEE N /555 - KiE SAP SuccessFactors Learning 2B in - RER A%
PR AR Pl N [ e YR R R TR -

C. Assumptions and Additional Conditions

fEEs B R4
(1) Specific Customer SAP SuccessFactors Learning, content service add-on details may be
defined in an Order Form. Changes to Customer’s SAP SuccessFactors Learning, content service
add-on subscription or service level objectives are managed via a change notification process that
will require Customer signature.

FFEZ T SAP SuccessFactors Learning WEIRBSHIIICIFHE RS E RN TEERES - B2 71y SAP
SuccessFactors Learning N2 IS H0TC ST R SR 75 2 45 5 A0y 838 5 (405 1 7R B P s Ay S BB ADRUAR
ETEH -

(2) Content is not dependent on server-side software (databases, server side scripts).

WAEARHUR P E R is (BRI - EikeSma 1) -

(3) As part of SAP SuccessFactors Learning, content service add-on, SAP utilizes Akamai as its
Content Delivery Network (CDN) provider. If Customer cannot support Akamai as its CDN
provider, SAP SuccessFactors Learning, content service add-on cannot be provisioned to
Customer.

fERy SAP SuccessFactors Learning NZ&RRGEHIMITTAN—E5y - SAP & Akamai {ERHENERL(T
WpgHEdtpg (CDN) - B& ik % Akamai {F/fH CDN - Rk % S 24 SAP SuccessFactors
Learning &R HIITTH: »

(4) Only content that is hosted on the SAP SuccessFactors Learning, content service add-on
servers is subject to the applicable support and services described herein.

{# SAP SuccessFactors Learning NZERRFSHI T ER S EEEERINEZAGL i H H SRR B LY
oo
(5) A single course may include up to ten (10) content objects (modules). A course that contains
more than ten (10) content objects will count as multiple courses with respect to the SAP
SuccessFactors Learning, content service add-on limits and, as applicable, the service level
objectives described above.

HEFERE T EESE T (10) EAEYHE (B4) - BfEEH -+ (10) EAEYIHIIERIE - Kt sl SAP
SuccessFactors Learning NSRS ARSI DR Bl ws fEdh B iR (B PR AHRHRY 2 TERE -

(6) All courses that are active in the production instance of Customer’s Learning or Validated
Learning Cloud Service are included in the total course count for purposes of the SAP
SuccessFactors Learning, content service add-on limits.

Hi» SAP SuccessFactors Learning NZEAREHTIDTLHREFIER » F£2FR Learning = Validated
Learning =ik %5 4 i ST IEAS T B2 VS EIRREHY BT A SRAE A0 i L PR AR SRR AR A H T -

(7) Customer may deactivate and replace up to thirty percent (30%) of SAP SuccessFactors
Learning, content service add-on supported courses during a Subscription Term.

FERTRIIAN - & P DU I 2 7y 2 =1 (30%) HY SAP SuccessFactors Learning A2 AR#ZIHT
DOTCA SR HYIRAZ -

(8) Unless otherwise expressly specified, SAP SuccessFactors Learning, content service add-on
SAP SuccessFactors Learning, content service add-ondoes not include support or services related
to the SAP SuccessFactors mobile application or offline player environments.

FIE S 1TRAREFSRH - AR SAP SuccessFactors Learning -~ NI IIITH SAP SuccessFactors
Learning ~ AEMRFEHIITTAF 2 SAP SuccessFactors {78/ FHE ik FE T 2SR S AHRH Y S8 s %

o
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(9) Customer can request testing in up to three (3) different browser environments. These
environments must be supported environments for Customer’s version of the Learning or
Validated Learning Cloud Service.

FRAEX RS = (3) HAERRE SRR TR - SRR VVH BB % PR Learning 5
Validated Learning ZEmARIGIA > & {EiRE -
(10) Content is backed-up nightly.

RHERCE N T -

3.4 Employee Central Cloud Service

BT EmARES
(E)) Employee Central Non-Employee. If Customer subscribes to Employee Central Non-
Employee the following shall apply:

Employee Central Non-Employee - % 5Tk Employee Central Non-Employee > HIDLFHRE
JEEH -

Employee Central Non-Employee is available for any active non-employee Authorized User whose
information will be stored in the Employee Central Cloud Service, for example, retirees, contractors
and contingent workers. For purposes of clarity, Employee Central Non-Employee is not available for
any Authorized User who is a Full-Time or Part-Time employee.

Employee Central Non-Employee A[{t HEERGEEFR B THUOEGARES 2 FEDEBINYIEE TR AZEER - fila
BRI ~ SN BRIEERS L o K TOSME R - Employee Central Non-Employee R {5 Fy 2= Ik slflE 2 THIE
e A -

(b) Custom Metadata Framework (MDF) Objects. When Customer subscribes to the Employee
Central Cloud Service, Customer will be able to create up to twenty-five (25) custom MDF objects.

HE]H@EEEE (MDF) ¥4 - FaTRE L O EmREE - FEEZ R EIL 1 (25) {HEE]
MDF #{4
(©) If Customer receives Launch Optimization Services with the Employee Central Cloud Service,
such services are described at the following link: http://www.sap.com/corporate-en/about/our-
company/policies/cloud/service-specifications.html under “Launch Optimization Service Description”. A
copy will also be provided to Customer upon request.

% P EE B 0 3 I Ak B B BB B AL AR B o R R AR B 6 ER BA L B T B &S
http://www.sap.com/corporate-en/about/our-company/policies/cloud/service-specifications.html ( "
Launch Optimization Service Description ;| 72 F) o HEIAJN ] FESREGHREL
(d) HANA Cloud Platform, integration services and Boomi Technology. If Customer
subscribes to the Employee Central Cloud Service, Customer may elect to use either SAP HANA Cloud
Platform, integration services or Boomi Technology as the integration middleware. The election shall
be reflected on the Order Form and shall be in effect for the term of the subscription to Employee
Central. If Customer elects to use SAP HANA Cloud Platform, integration services, the terms set forth
in the SAP HANA Cloud Platform Supplemental Terms and Conditions for HANA Cloud Platform,
integration services shall apply, which terms can be found at
http://go.sap.com/about/agreements/cloud-
services.html?language=language:191901819004529893981018648881942&search=Supplement (a
copy will also be provided to Customer upon request). Notwithstanding any term in the SAP HANA
Cloud Platform Supplemental Terms and Conditions, Customer may use SAP HANA Cloud Platform,
integration services to connect SAP SuccessFactors Performance & Goals, SAP SuccessFactors
Compensation, SAP SuccessFactors Succession & Development, SAP SuccessFactors Learning, SAP
SuccessFactors Onboarding, SAP SuccessFactors Recruiting, SAP Jam (advanced edition), SAP
SuccessFactors Workforce Analytics & Planning and SAP SuccessFactors Employee Central to an
unlimited number of SAP cloud, on-premise or third-party solutions.

HANA Cloud Platform - B&R#E Boomi £iif - &% F sk B L0 Bl - Al B A
SAP HANA Cloud Platform - #&Jik#5E0 Boomi Klg{E RFe G i - sz SRR e TR S - HENET
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http://www.sap.com/corporate-en/about/our-company/policies/cloud/service-specifications.html
http://www.sap.com/corporate-en/about/our-company/policies/cloud/service-specifications.html
http://www.sap.com/corporate-en/about/our-company/policies/cloud/service-specifications.html

ob S TR AR AR 4% - 525 e SAP HANA Cloud Platform ~ 287 - HI3+%f HANA Cloud Platform - #
& Bk % Z  SAP HANA Cloud Platform # 78 ik = 81 % 4 & & H > = & K & 5% A
http://go.sap.com/about/agreements/cloud-
services.html?language=language:191901819004529893981018648881942&search=Supplement (£
EIATRAT % PSRRI - s SAP HANA Cloud Platform (i Bt i Iigoiae B » 2B Iy
SAP HANA Cloud Platform - #&AE7# SAP SuccessFactors 4855 E1HZ - SAP SuccessFactors #Hifj + SAP
SuccessFactors # (T B &% 2 - SAP SuccessFactors Learning - SAP SuccessFactors ¥ F 5% 3l - SAP
SuccessFactors A - SAP Jam (CG&[ERR) - SAP SuccessFactors A J747 MBI EIf] SAP SuccessFactors 5 T.
Hup o G ERREEN SAP Ei - NEEESE=J7FATTE -
3.5 Onboarding Cloud Service

il | 4 o i
E-Verify (Applicable for US based customers only). If the Onboarding Cloud Service described in
the applicable Order Form includes E-Verify, Customer must sign a separate Memorandum of
Understanding (“MOU”) between the United States Department of Homeland Security, Customer, and
SAP’s affiliate, SuccessFactors, Inc., designating SuccessFactors, Inc. as its Web Services E-Verify
Employer Agent. Customer shall be responsible for complying with all terms of the MOU related to
Customer. Customer’s failure to comply with the MOU might affect SAP’s ability to provide E-Verify
with the Onboarding Cloud Service, and SAP shall be excused from any such failure to perform.
Customer’s failure to comply with the MOU shall not relieve Customer of its payment obligations under
the Agreement.
BrBE (EEARUREBRZES) - A5 E AT b Fr ey F 5530 Zimik s a R E 5 - A& P sy il
EEER T Z 2T K SAP {413 SuccessFactors, Inc. ZE:iRfEMH =8k © 5 SuccessFactors, Inc. fE
Web % E e TAEA - FREATETEE FHERBZ MOU HIFTA RN - IR % = RESTF MOU » HIFTEER
2 SAP [ FiE EimiR s iR AL E T ERsE AR /T 0 HIESRE SAP RIETT BuliEE) - & FoRESTF MOU RME&fRE =
NARGHIE THIRE A -
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Appendix 1

Fisg 1
Package and Product Descriptions
EESSHA
PACKAGES
E=®

In addition to the Products identified below, each of the Packages listed below includes SuccessFactors
Foundation. SuccessFactors Foundation comprises the following: Employee Profile, SAP Jam (basic
edition), Talent Insights, Job Profile Builder and SuccessFactors asynchronous, digital web-based
Administrator training.
LU ERAZ B imAh » DUT Y2 &% E4JMElE SuccessFactors Foundation - SuccessFactors Foundation &2
oI AR - BT EYER - SAP Jam (EARR) - AATEZE - Job Profile Builder f1 SuccessFactors JE[E -
i Web UEE B -
1. SAP SuccessFactors Advanced Learning

SAP SuccessFactors [
The SAP SuccessFactors Advanced Learning Package comprises the following Products: SAP
SuccessFactors Succession & Development, SAP SuccessFactors Learning and SAP Jam (advanced
edition).
SAP SuccessFactors #[EEHE=ESEE ~ SAP SuccessFactors Learning f1 SAP Jam (EF&RR) -
2. SAP SuccessFactors Perform & Reward

SAP SuccessFactors #if7EEi&E)
The SAP SuccessFactors Perform & Reward Package comprises the following Products: SAP
SuccessFactors Performance & Goals and SAP SuccessFactors Compensation.
SAP SuccessFactors $\fTEHER) » £ T4 S4HR : SAP SuccessFactors 45%kEi HfZf1 SAP SuccessFactors
Hrm
3. SAP SuccessFactors Talent Management

SAP SuccessFactors A&
The SAP SuccessFactors Talent Management Package comprises the following Products: SAP
SuccessFactors Performance & Goals, SAP SuccessFactors Compensation, SAP SuccessFactors
Succession & Development, SAP SuccessFactors Learning, SAP SuccessFactors Recruiting and SAP Jam
(advanced edition).
SAP SuccessFactors A A EHEMF - 2 N¥E M4k ¢ SAP SuccessFactors 45 %% B H &2 - SAP
SuccessFactors #; Bf - SAP SuccessFactors 4% {+ B1 ¢ 2 - SAP SuccessFactors Learning - SAP
SuccessFactors FH A1 SAP Jam (CGEFERR) -
4. SAP SuccessFactors Enterprise basic

SAP SuccessFactors fEEARR
The SAP SuccessFactors Enterprise basic package comprises the following Products: SAP
SuccessFactors Performance & Goals, SAP SuccessFactors Compensation, SAP SuccessFactors
Succession & Development, SAP SuccessFactors Learning, SAP SuccessFactors Recruiting, SAP Jam
(advanced edition), SAP SuccessFactors Workforce Analytics & Planning and SAP SuccessFactors
Employee Central.
SAP SuccessFactors (¥ E KN EMH » B H THE S K © SAP SuccessFactors 45 % i1 H &2 - SAP
SuccessFactors #; Bf - SAP SuccessFactors 4% {+ B1 ¢ 2 - SAP SuccessFactors Learning - SAP
SuccessFactors #{T  SAP Jam (EBRK) ~ SAP SuccessFactors A JJ4rHrBREfT SAP SuccessFactors £ T.
s -
5. SAP SuccessFactors Enterprise

SAP SuccessFactors 13K
The SAP SuccessFactors Enterprise Package comprises the following Products: SAP SuccessFactors
Performance & Goals, SAP SuccessFactors Compensation, SAP SuccessFactors Succession &
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Development, SAP SuccessFactors Learning, SAP SuccessFactors Onboarding, SAP SuccessFactors
Recruiting, SAP Jam (advanced edition), SAP SuccessFactors Workforce Analytics & Planning and SAP
SuccessFactors Employee Central.

SAP SuccessFactors {M¥FREM: - B TFIEMS4IRE © SAP SuccessFactors £554Ei1HE « SAP SuccessFactors
F7BM - SAP SuccessFactors #{fEiZsfZ - SAP SuccessFactors Learning - SAP SuccessFactors ¥ F523
SAP SuccessFactors A - SAP Jam (f[ERR) ~ SAP SuccessFactors A JJ4rHrEBREFT SAP SuccessFactors

BT -

PRODUCTS

Ef

In addition to the modules identified below, each of the Products listed below, except for SAP Jam,
and SAP SuccessFactors Employee Central Payroll, includes SuccessFactors Foundation.

SuccessFactors Foundation comprises the following: Employee Profile, SAP Jam (basic edition), Talent
Insights, Job Profile Builder and SuccessFactors asynchronous, digital web-based Administrator
training.
PrIFILHSN » DUTFTY 2 & » BRT SAP Jam Rl SAP SuccessFactors BETH.LETES  HEE
SuccessFactors Foundation - SuccessFactors Foundation 2 FN7IE MK @ B TR ER - SAP Jam (FARR
) ~ AATEZE ~ Job Profile Builder 1 SuccessFactors JE[EZ -~ #ifiz Web & 2553 -
1. SAP SuccessFactors Performance & Goals

SAP SuccessFactors g8l 5 E
The SAP SuccessFactors Performance & Goals Product comprises Performance Management, Goals
Management, 360 Degree Reviews, Stack Ranker and Calibration (for Performance).
SAP SuccessFactors %558 H i i - R HSE T - HEVEHE - 360 EEHE - B THIFPERAE GHEER0) Pl
% o
2. SAP SuccessFactors Compensation

SAP SuccessFactors £
The SAP SuccessFactors Compensation Product comprises SAP SuccessFactors Compensation,
Calibration (for Compensation) and Variable Pay.
SAP SuccessFactors il s » 2 SAP SuccessFactors il ~ £4E (SHEFEEN) ARSI ATaH R -
3. SAP SuccessFactors Succession & Development

SAP SuccessFactors (TR
The SAP SuccessFactors Succession & Development Product comprises Succession Planning, Career &
Development Planning and Calibration (for Talent).
SAP SuccessFactors 4 (TElEHE - B HE(THE] - BEEE R ERRE GHEAT) Fraink
4. SAP SuccessFactors Learning

SAP SuccessFactors Learning
The SAP SuccessFactors Learning Product comprises SAP SuccessFactors Learning.
SAP SuccessFactors Learning &5 72 SAP SuccessFactors Learning fr ik -
5. SAP SuccessFactors Validated Learning

SAP SuccessFactors Validated Learning
The SAP SuccessFactors Validated Learning Product comprises SAP SuccessFactors Validated Learning.
SAP SuccessFactors Validated Learning &/ ° 2H SAP SuccessFactors Validated Learning Fraffk o
6. SAP SuccessFactors Employee Central

SAP SuccessFactors § T Hu(,
The SAP SuccessFactors Employee Central Product comprises SAP SuccessFactors Employee Central
and either SAP HANA Cloud Integration or Boomi Technology.
SAP SuccessFactors § T.tF.0) » =2 SAP SuccessFactors & T.tF.0f1 SAP HANA Cloud Integration =

Boomi §¢ffir.2 —FraHpk -

SAP SuccessFactors HCM Suite Supplement (DUAL) zhTW.v.6-2016 Page 14 of 16



7. SAP SuccessFactors Employee Central Payroll
SAP SuccessFactors B THLEFE
The SAP SuccessFactors Employee Central Payroll Product comprises Employee Central Payroll.
SAP SuccessFactors 5T #HTEE S @ & H B TH/LHF AT -
8. SAP SuccessFactors Onboarding
SAP SuccessFactors #HFi=|
The SAP SuccessFactors Onboarding Product comprises SAP SuccessFactors Onboarding.
SAP SuccessFactors #7558 E - 2 SAP SuccessFactors #r 523 Fraa K o
9. SAP SuccessFactors Recruiting
SAP SuccessFactors A
The SAP SuccessFactors Recruiting Product comprises SAP SuccessFactors Recruiting Management and
SAP SuccessFactors Recruiting Marketing.
SAP SuccessFactors A E T » FBF SAP SuccessFactors i A\ &1 SAP SuccessFactors £ AfTH5AT4EK
10. SAP SuccessFactors Recruiting Marketing
SAP SuccessFactors AfTEY
The SAP SuccessFactors Recruiting Marketing Product comprises SAP SuccessFactors Recruiting
Marketing.
SAP SuccessFactors S AfTSHE M © & SAP SuccessFactors A fTE5FT4HRK -
11. SAP SuccessFactors Recruiting Management
SAP SuccessFactors # A&
The SAP SuccessFactors Recruiting Management Product comprises SAP SuccessFactors Recruiting
Management.
SAP SuccessFactors i A\ EHE T » B SAP SuccessFactors i A B HRATAHEK ©
12. SAP SuccessFactors Workforce Analytics & Planning Product
SAP SuccessFactors A 74537 BLEEE1E &
The SAP SuccessFactors Workforce Analytics & Planning Product comprises SAP SuccessFactors
Workforce Analytics and SAP SuccessFactors Workforce Planning.
SAP SuccessFactors A JJo MR EE S - B H SAP SuccessFactors A J747#7#1 SAP SuccessFactors A JJ#R
BIFTEARK -
13. SAP SuccessFactors Workforce Planning Product
SAP SuccessFactors A JJ3EE R
The SAP SuccessFactors Workforce Planning Product comprises SAP SuccessFactors Workforce
Planning.
SAP SuccessFactors A JJ3HEE M » BH SAP SuccessFactors A JJ3REIAT4EAK ©
14. SAP SuccessFactors Workforce Analytics Product
SAP SuccessFactors A SIS
The SAP SuccessFactors Workforce Analytics Product comprises SAP SuccessFactors Workforce
Analytics.
SAP SuccessFactors A JJ4#rEMn » 2 H SAP SuccessFactors A JJ5HrEr4H K ©
15. SAP Jam
SAP Jam
The SAP Jam Product comprises SAP Jam, available in basic, advanced, advanced plus or enterprise
edition.
SAP Jam i > EH SAP Jam (FI{SARA R + BoAS ~ RS ~ RS IESRER) ARk -

MISCELLANEOUS

R

1. Perform & Reward for Small Business: SAP Perform & Reward for Small Business comprises
Performance Management (no Calibration), Goal Management (no Goal Execution), Employee Profile,
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360 Degree Reviews, Stack Ranker, Reports & Dashboards and Compensation Management (no
Calibration, no Variable Pay).

SHE /N FEISTAIEEE) © SAP Perform & Reward for Small Business EH3EEEH (i) « HIEEH (
I EIEETT) ~ BLECERE ~ 360 HEHE - B LHHY - MREESROUGHIERE (et « mn] S55m) Fraiik -
2. SAP SuccessFactors Employee Central Service Center: SAP SuccessFactors Employee Central
Service Center comprises SAP HANA Cloud Portal and SAP Cloud for Service (including SAP Cloud
Applications Studio). For each three hundred (300) Employees subscribed to in an Order Form,
Customer may have one user acting as a service agent to access SAP SuccessFactors Employee
Central Service Center. A subscription to SAP SuccessFactors Employee Central is a prerequisite to a
subscription to SAP SuccessFactors Employee Central Service Center. Support terms, Service
Availability and Maintenance Windows for SAP HANA Cloud Portal are found in the SAP HANA Cloud
Portal Supplemental Terms and Conditions (available from SAP upon request). Maintenance Windows
for SAP Cloud for Service and the terms governing use of the SAP Cloud Applications Studio and
Mobile Access are found in the SAP Cloud for Customer Supplemental Terms and Conditions (available
from SAP upon request).

SAP SuccessFactors BT HUNLIBESL, @ SAP SuccessFactors £ T RFE Tl vE4E SAP HANA Cloud
Portal i1 SAP Cloud for Service (fi#% SAP Cloud Applications Studio) - #AEREEE PETRIVE =5 (300)

HET > ZFRAHAE - MEMNE  FRFI SAP SuccessFactors & TH.0RGHLHRBHE - SAP
SuccessFactors 2 T.th 0 ETEE SAP SuccessFactors £ Tt R FS oo TR Se g 4 - SAP HANA Cloud
Portal HYSZHEMRR ~ IR o] FITE DL S s faT#E[E > 5457, SAP HANA Cloud Portal i 7e i B (R Z0KimH
SAP #Efit) - SAP Cloud for Service AY4EZERSLIHEIE » DLIRED SAP Cloud Applications Studio f1 Mobile
Access K > 515 SAP Cloud for Customer #FS{FRRRIRA (FIHZZEKIMEH SAP #2{t) -
3. SAP HANA Cloud Platform, extension package for SuccessFactors: If Customer elects to
subscribe to SAP HANA Cloud Platform, extension package for SuccessFactors, the terms set forth in
the SAP HANA Cloud Platform Supplemental Terms and Conditions (available from SAP upon request)
shall apply.

SAP HANA Cloud Platform (SuccessFactors EHEH) | EF FHEESTR SAP HANA Cloud
Platform (SuccessFactors ZEffiEH:) » SAP HANA Cloud Platform §i7ef&aififgd: (RIHEEKmE SAP #24h)
JEY @A -
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