SAP S/4HANA Cloud, extended edition
SAP S/4HANA Cloud (#&7thR)
Supplemental Terms and Conditions

i Fe ek AR

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and
applies only to the SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud,
single tenant edition) services to which Customer is subscribed. Any documents referenced in this
Supplement are available upon request.
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1.1

1.2

2.1

CLOUD SERVICE

RS

The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition
packages and optional add-ons are described in the SAP S/4HANA Cloud Service, extended

edition Service Use Description document found at
https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Use
Description”).

18 SAP S/4HANA Cloud (¥%7E/R) E#&@ﬁar@ﬁﬁﬂm#éﬁﬁ)ﬂF;-g&iﬂﬁ{%,ﬁtiﬁﬁ SAP S/4HANA
Cloud (# ) MRB 2 R B MH HRMHTH F & BB, KA R T AL E B

https://www.sap.com/about/agreements/policies/service-specifications.html ( TARZEHE R ).

Certain features integrated in the SAP S/4HANA Cloud, extended edition packages may be
provisioned on the SAP Cloud Platform or other multi-tenant cloud platform (“Cloud Features”).
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in
the Service Use Description.

SAP TIHe@(E SAP Cloud “FH s i 2P EiFa Lig(t SAP S/4HANA Cloud (##7thit) EMFRYFEED)
RE (LA ifR [ZE2umohae) ). ARESHEN SRR b i R 5 220 Dhae Ko F A 3% 4 SR s D RE BRI MAK,

ADDITIONAL TERMS

Fofta ek

Maintenance.

(a) SAP performs regular, scheduled maintenance activities to maintain OS security patch
levels, database and application patches, infrastructure (network, compute, storage)
maintenance and other scheduled proactive activities. Such maintenance activities will
be reasonably scheduled for date, time and duration as mutually agreed in advance
between SAP and Customer (“Scheduled Downtime”) based on requirements and
resources. If Customer fails to cooperate with the scheduling and/or performance of such
maintenance activities in a timely manner as recommended by SAP, Customer shall be
solely responsible for any resulting issues in the Cloud Service, including unexpected

downtime.
SAP & EHBITEE ﬁ'ﬁ%ﬁ% DIHEGEEE R ML e miE ik, EREMEARERZEmHEA #
TR (RS . GEfERRE), FoEfTHthFR E TENES), SAP FIF P EREREMEIR, +=
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2.2

2.3

2.4

(b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency
Maintenance activities at any time without Customer’s prior consent. SAP will use
reasonable efforts to provide Customer with forty-eight (48) hours advance notice
regarding performance of Emergency Maintenance. In case of Cloud Service downtime
during such Emergency Maintenance, such downtime will be considered to be
“Emergency Downtime” as defined in the SLA (defined in Section 2.3 below).
“"Emergency Maintenance” are maintenance activities required to address any
unforeseeable circumstances aiming to prevent significant impact to the Cloud Service.
Such situations include application of critical application patches and operating system
security patches (security patches with priority “very high”) and/or performing critical
operating system activities (urgent upgrades and/or refresh of shared components).

EEA ESRIRE, SAP R AFEE B B0 R B MFERRET TR AMGETR B 2 MR, SAP & FHHABEES
71, TEPTERSHGEIE DI U1\ (48) /NEFal, BI& P38 IR, 7T M %5 B aHERE I 48 AR E iRk
WIS REINER, LSRRIk SLA 2 RS TBAFHIER ) (ER/FMLLTE 2.3 FHITR),
[BRBMERE ) 184 TR REMIRE BEAR B2, MM ML FENT.S SR BT TR BRI L TEHE
IGE), SBEMNBO  ERHEREAREHEARIEERRL e (ks FEEE] W
ZARMHEMFER), F/SHTERIEERFIEE) (MBS En/ s E i),

(c) Customer is responsible for requesting and coordinating with SAP the application of non-
critical security patches (all security patches with priorities “high”, “medium”, or “low")

by way of a service request ticket. Such patches will be applied during Scheduled
Downtime or other Agreed Downtime, as defined in the SLA.
% PIEATERIFER LM EMEN (FTAELERZ Tw . T o TR ARetEEmEx),
WEL SAP EEATHREE, $2HERA T R MRIG R, BRI A 2R 15 e i i Hoh
HEISHEIFE M (EFRFE SLA HETR),
Support. Support for the Cloud Service will be provided by SAP as described in the Support
Policy for SAP Cloud Services referenced in the Order Form, as supplemented by the description
in Attachment 1 to this Supplement. The support services described in the Agreement may only
be used to support Cloud Services to which this Agreement applies, as specified in the Order
Form, and may not be used to support any other SAP products or third-party solutions.
X, SAP HHKETIEE HAT5I HEY SAP iR & SHRBUR B 2 IRG TR 3., SRR 2 M 1
RIRRAA T e, IKFTIRBE TR E RS, AR 2 SRR AR B G KFEA 2 ZMRE, 15
FAACSRATA At SAP B dh 8l s = ik i &,
Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the
Service Level Agreement for SAP HANA Enterprise Cloud and SAP S/4HANA Cloud, extended
edition ("SLA"). The Service Level Agreement for SAP Cloud Services does not apply.
RSBk EE, ZuaARsE 2 IR Mk % #% s SAP HANA Enterprise Cloud Fi SAP S/4HANA Cloud (
WEFERR) 1t RS B ik, SAP Cloud ARFES & IS @ #k it 10 A
Modifications and Add-Ons. Except to the extent expressly permitted by applicable law,
Customer is not permitted to make modifications to the delivered source code or metadata of
the Cloud Service.
et XM, B AIEHETIA R SRS, R ARGE SAP AR ENRIRES & RS 2 H e i BT T
EYL,
Customer may develop and use Customer developed Add-ons (excluding any third-party
software) in furtherance of its permitted use of the Cloud Service. “"Add-on” means any
development that adds new and independent functionality, but does not modify existing SAP
functionality, and is developed using SAP application programming interfaces or other SAP code
that allows other software products to communicate with or call on the Cloud Service. Customer
is responsible for testing and resolving source code, compatibility issues or other conflicts that
may arise from Add-Ons and any patches or workarounds or other changes provided by SAP for
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the Cloud Service. SAP may reasonably restrict Add-ons to the Cloud Service to the extent
necessary to prevent degradation in performance of the Cloud Service. Except for Customer
developed Add-ons as described herein and Add-ons made available as an SAP S/4HANA Cloud,
extended edition package, no other Add-ons may be used with the Cloud Services.

% B A LLBH %S K A % B BH AR IR Jo i (NS85 =5 dkis), BAWB) SAP Prir g AE s i 7
Ao THEINTCAE] FREEIAST DI REBUR L DI RE(EANME AR SAP DIRERVEMBASE, I BAEH SAP JEME
fRRR/r B A SAP RESHETTRREE, o Ffhas & i BRI IS @A A BRI, JLR SAP #HEEN
IR T # AL BN AR FTATE AR 2, [RERS e sl A3 o, P rTRe B AR 2 I AARE =I5 . AR P R R sl oAt
28, HHEMEFATRRMMR, SAP SIE% 1 FaENIRE 2 AR IRAEE A, & PRRRHIE GRS 2 b
Motthk, BRASCHUERZ B ETBREE o, BLkM% SAP S/4HANA Cloud (¥%5Ehi) B AN sTi:
LSh, &P ARG A2 5 IR #4 B FLA R I oo A

2.5 Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4HANA
Cloud, enhanced managed services, extended edition ("EMS”) exceeds the number of monthly
hours purchased as set forth in the Order Form, SAP will invoice Customer monthly in arrears,

and Customer shall pay for the actual excess hours consumed, based on the hourly fee
established from the EMS fees set forth in the Order Form.

WIARIEEARE, K SAP S/4HANA Cloud #8#A/EFIARE (MEFEAR) (LA AR TEMS) ) HfE RS
B ETIE R T S & H RT IR, SAP MstiEM#E AR mE PRS2, W B& P ERESTHEE hErs
EMS 2 FH e ST g/ INREED FH 216 SO B B EE A R IR

2.6 Customer Data Return. Prior to termination or expiration of the Subscription Term, at
Customer's request, SAP shall provide to Customer, within a reasonable time period in a
reasonable backup media format utilized by SAP, a final export of the Customer Data stored in
the SAP S/4HANA Cloud, extended edition System. Customer must verify the usability of this
export within two weeks of receipt. In the event Customer does not provide verification within
the two-week period, the exported Customer Data shall be deemed usable.

REZFFER, TR LS, SAP REERF R, BRI A, Zi S B S =,
% SAP S/4HANA Cloud (#Fehi) AstH P (7RI % B EEHEITRAREH, WHRHtaR R, &R AN I
Y BHR F O RS IL T, A PR R TER RS, RAMEH 2 & BB RS /AL,

3. CUSTOMER RESPONSIBILITIES
EFRE

3.1 SAP’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable
cooperation and providing necessary information, authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the business
client of the Cloud Service systems as needed to provision and confirm Customer’s subscribed
usage and technical compliance of the Cloud Service.

SAP HEmANERIMLIE, EIEMSRFRHREPRGIEAIEN T, HIL R ETEEIRILL EAE N, R
FFEBERIETR, PR ETEERME  SAP  7EFENNAGES R 6 M 8 i e e et A BRAE I, DAgR it
TR % 5 3 E R MR RT B 1 LA 5ife &5 B,

3.2 In connection with Customer’s obligations related to Customer Data under the Agreement,
Customer Data includes all Customer-provided software used in the Cloud Service environment.

K BB EPTRIEN P ERHERRH S, KPR OEAENRBRE T, % F it
LIS

3.3 Customer is responsible for the definition, documentation and execution of its business
processes in the context of the Cloud Service, including, but not limited to, configuration of
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systems management and application and data security policies, batch processing requirements,
and compliance with other governmental or regulatory requirements applicable to Customer.
Customer is responsible for providing SAP necessary and sufficient documentation of its
applicable processes and Customer developed Add-Ons in order for SAP to perform its
responsibilities under the Agreement.

TEEMRGIEREE T, RREARHEBRIPNER. SCE&8fmPdT, SiSEARRE, SRfteE R R
FHRE K BB R B BB R DN B P i 2 HABU S BBk IENE, KR EAE R SAP gl
AR M & P BRI ST R L BE R4 ST, LA SAP ARA G BT HIlk .

3.4 Upgrades to the then current version of the Cloud Service software are required every two
contract years. All Customer developed Add-Ons, simplification and incompatible checks must be
executed by Customer. Customer is responsible for evaluating the results of such checks to
ensure that implemented business processes, backend and frontend applications and
integrations are running after changes to the Cloud Service software.

WA A A BE LB TR 2 B BT B0 IR RS, % P ZEBI TATR & B BREERIBIN ok, bR Fi A
Y mE, BFIEAEIEHERENRHER, Dt B mnEsiie. RammmaimiEmRSol s S E
EEIRIRE RS A fEE,

If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s
ability to provide support may be limited and SAP assumes no responsibilities for such
limitations and (ii) the System Availability Service Levels in the SLA shall not apply.

¥ SAP [RZA% P RMAT FabtaE m MEHAT I ST, I« (i) SAP 4222 e vTREE =R, H SAP %
A HIESZ RIS FEA AR, Dk (i) R9EEA SLA F.2 il al AR e .

3.5 Customer is responsible for the connection to the Cloud Service, including the Internet
connection to the Point of Demarcation. SAP’s responsibility shall not extend beyond the Point of
Demarcation. Point of Demarcation means the outbound firewall (or, in case of a VPN for access,
the point of connection of the SAP network to the VPN) of SAP’s computing environment used to
provide the Cloud Service.

% PIEAEmREEM ST, 50 REAIHEEEERK SR, SAP AT AE M SUEL, oy B ReE Hzcii
HEEENRIRES ) SAP SHREERE 2B HBA KIS (BHF A LL VPN (78, RIfRIE SAP M8 E VPN AUEiREL),

3.6 Customer is responsible for obtaining all necessary rights from third parties required for SAP to
run and host any Customer-provided software in the Cloud Service environment. Customer will,
at SAP’s request, provide written verification of such rights. Customer grants to SAP the
nonexclusive right to use the Customer-provided software for the sole purpose of and only to the
extent necessary for SAP to provide the Cloud Service.

& SAP ZEAEENGARFSEREE P T K TR PRI, &R IEA TSNS =7 BUSPUT LR B ERTTRrPT
HLEHER], BRIk SAP ZZR, fRELHERER EHbiEE, KPR T SAP IR RIS %K Pt
ZHREE, MEERREL SAP fRMLERIREITIRE 2 H ik KBy @E R,

3.7 If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such

failure may result in delays and additional fees.

AR B ARBEIEAT R IERMEAT R P38, Q%P RS IR RE @ AT vl e e L BOE R FAa st 2 Al
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Attachment 1 to
BHE 1
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
SAP S/4HANA Cloud (&5EhR) Tk & iR
Support Services

SRR

This Attachment sets forth the support services provided in addition to the support services of SAP
Enterprise Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement.
This Attachment does not apply to Cloud Features.

BrT SAP Enterprise Support (ZE#ihk) & AERES, AMHEFIH TIKEGRREEZ SAP ENiARES SCHREBUR AT
HISCAR RS . AP AS T AR E i Thhe

1. SCOPE OF ADDITIONAL SUPPORT SERVICES.

B B AR ORI,

SAP additional support services apply to the Enterprise Support Solutions, and such additional support
services currently include the items set forth in this Section 1.

SAP FEA SRR A A AR 2 SRR 7 28, AL AEERSN SR IRIG B Rl iEA SR 1 ik ETsliz A,

1.1 Continuous Improvement and Innovation

FHER BRI S TR

(a) SAP may make available ABAP source code for SAP software applications included in
Enterprise Support Solutions (excluding third-party software) and additionally released
and supported function modules.

SAP SR SE PRI 7 P ETEEE s SAP WERERRIN) ABAP JFUARRAE (FEFEE =7k
1), DARERSNEEAT D 3B 0 B SR,

(b) Software change management, such as changed configuration settings or Enterprise
Support Solutions software upgrades, is supported, for example, with content, tools and
information material.

SRR T A B (15 a0 A3 T AU B AR A el Al SRR MR DL 7 SRk g Tk ), HOG ARG, THEME
FRE B,
1.2 Global Support Backbone

RSB IREE

(a) SAP Notes on SAP’s Customer Support Website document software malfunctions and
contain information on how to remedy, avoid and bypass errors. SAP Notes may contain
coding corrections. SAP Notes also document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

SAP % B SCEEMEYLR) SAP FHEL, SRR LR, WARMMEMR, Byl FmimeERRn )y ik AR E

o SAP FLiCrliecl B FEANRMSIEIE, SAP FLACE FRHRIIHEIRIE, & P aof R am ek )7 22

(Bl A ETRRE ),
(b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP
components, is included.
ARIEARFS RS SAP GERLEIEE, B R rIRAEMR ER R IIREZCALE] SAP ST —IH TR,
1.3 Mission Critical Support
B RRE&
For Customer custom code built with the SAP development workbench, SAP provides mission-
critical support root-cause analysis (Root Cause Analysis for Custom Code), according to the
Global Incident Handling process and response levels for priority “very high” and priority “high”
incidents as set forth in section 4 (Customer Response Levels) of the Support Policy for SAP
Cloud Services. If the Customer custom code is documented according to SAP’s then-current
standards (for details see http://support.sap.com/supportstandards), SAP may provide
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guidance to assist Customer in issue resolution.
ST SAP BE T/FERBE Y R EETENE » SAP SRS EHEIIZE K SAP BIHIRHS IR
% 4 & (BFEERS) TRTELIERF R "IFE S T & VSR ZEER - SR EBRESRIRAR
Rt (BFTEREEARARRE T « &% P HEEAE G SAP SHEEMIE (WFFAEN  H2H
http://support.sap.com/supportstandards) - fi] SAP {GH2ftf52 77 8t LU B & P g =B -
1.4 SAP Application Lifecycle Management
SAP ERBRRAMmALEH
(a) Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA
Cloud, extended edition packages, Customer may access and use SAP Solution Manager
Enterprise Edition (and any successor to SAP Solution Manager Enterprise Edition
provided hereunder) during the Subscription Term solely for the following purposes
under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support,
cloud editions, and (ii) application lifecycle management for Enterprise Support Solutions
and other SAP cloud or on-premise solutions for which Customer has a current support
agreement with SAP. Such application lifecycle management is limited solely to the
following purposes:

RIBEEE TR AR SAP S/4HANA Cloud (#7ehk) £1F#9{T— SAP Solution Manager, &

SR ET AR AFER M A SAP Solution Manager (4:2hR) (M IpR#EHRy SAP Solution

Manager ({E3hR) HMTATHEMA), HELEISHREE SAP Enterprise Support (EuihiA) AR T4

Hi¥ : (i) Z&2f+ SAP Enterprise Support (EumfRA), (ii) ZFE SAP [ Uk T & Fof 31 Wit

A SRR AR 07 22 T Fifth, SAP S35 P S 5 B i vk 7 S I P AR AR A B A8 B, R B R AR

A A A PR A THIE Y

(i) implementation, configuration, testing, operations, continuous improvement and
diagnostics;
BIE - 4558 - ES - #20F - FREETaE

(ii) incident management (service desk), problem management and change request
management as enabled using SAP CRM technology integrated in SAP Solution
Manager Enterprise Edition (Customer does not require a separate package license
to SAP CRM);
I} SAP Solution Manager (1b3EhR) T H#& 2 SAP CRM £iify - REEMFER (IRB5)
- MBS ETOREE (FFAEE SAP CRM 2 EHHE) ;

(iii) mobile application lifecycle management scenarios using SAP NetWeaver Gateway
(or equivalent technology) integrated in SAP Solution Manager Enterprise Edition;
i SAP Solution Manager ({3ERR) F &> SAP NetWeaver Gateway (E¢[E1FEH T
) BTENE AR A e B R T 2

(iv) management of application lifecycle management projects for Customer IT
Solutions using the project management functionality of SAP Project and Portfolio
Management integrated in SAP Solution Manager Enterprise Edition. (However, the
portfolio management functionality of SAP Project and Portfolio Management is not
in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and
FIH SAP Solution Manager ({r3gEhR) haCEEE S SAP HZBILH SE AR EHIAE -
EEEE IT @R £ EREAEaBIREEEZE - (CFf > SAP BERAGERNAGERE
ThREAREE ]S SAP Solution Manager ({b3ER) AY#IE » HOVEHE FEBE) DK

(v) administration, monitoring, reporting and business intelligence as enabled using
SAP NetWeaver technology integrated in SAP Solution Manager Enterprise Edition.
Business intelligence may also be performed provided the appropriate SAP BI
software is licensed by Customer as part of the Enterprise Support Solutions.
FIFH%z &% SAP Solution Manager Enterprise Edition fJ SAP NetWeaver 1l » (@i
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o BERE - DRI BEE - B TINMESHEE SAP B Wiis 2 AR IE Ry (b e SRR AT Y —
By > RUJRATREEER R A -

(b) Customer is entitled to use those SAP databases which are listed on SAP’s Customer
Support Website that are generally available to all SAP customers together with SAP
Solution Manager Enterprise Edition. This license is limited to the use of the relevant
database as the underlying database of the SAP Solution Manager Enterprise Edition and
limited to the term of the Agreement.

HPEAREMEA SAP KPP URMILIT .2 3%% SAP BEHE, Himk {R#[E SAP Solution Manager
—OFHRUET TR SAP %5, AIEZREERRIGAHRE BHEM % SAP Solution Manager ({23hR) AYFEERE

GRHEME A, HAERRSHOMMRSZ,

(c) SAP Solution Manager Enterprise Edition may not be used for purposes other than those
stated above. Without limiting the foregoing restriction, Customer shall especially
without limitation not use SAP Solution Manager Enterprise Edition for:

SAP Solution Manager ({:3hR) 2 FEERRR Lk B0, B ERIRHIZ A6, & PRI E L RR R

FHE IR F6E A SAP Solution Manager (43)) :
(i) CRM scenarios such as opportunity management, lead management, or trade
promotion management except as CRM scenarios are expressly stated in Section

1.4(a);
CRM 7% » Flanpat&E s - B~ EHE SIEHEE - (H5E 1.4.(a) fE#EEHZ CRM Ji%
AIERERR 5

(ii) SAP NetWeaver usage types other than those stated above;
itz 4y SAP NetWeaver {#FHEES

(iii) application lifecycle management and in particular incident management (service
desk) except for Customer IT Solutions;
R e EEE - FRHISH ST (R E) - HEF IT AT EREIR |

(iv) non-IT shared services capabilities, including without limitation HR, Finance or
Procurement;
IF IT SLHRFSTIRE - EFEERRERN HR ~ IABSEERE

(v) SAP Project and Portfolio Management including but not limited to portfolio
management or project management other than management of application
lifecycle management projects as described above in Section 1.4(a); or
SAP BHZERAMAAGER - AREERRPR Fits 1.4(a) - ERRE EaEiRE R E 2 B DI
HIsH BB EEH ; 5

(vi) SAP NetWeaver Gateway, except for the mobile application lifecycle management
scenarios within the scope described above in Section 1.4(a).
SAP NetWeaver Gateway - it EA LiltsE 1.4.(a) Al E AT TEIE AR L EH)
HITEERIL -

(d) SAP in its sole discretion may update from time to time on SAP’s Customer Support
Website under http://support.sap.com/solutionmanager the use cases for SAP Solution
Manager Enterprise Edition under this Section 1.4.

SAP 15 HITIRERERFEIASTE 1.4 1&FTH& . SAP Solution Manager (4244R) WO EHE, 7%
RGN AHEHES http://service.sap.com/solutionmanager i) SAP % 5 S8,

(e) SAP Solution Manager Enterprise Edition shall only be used during the term of the
Agreement subject to the rights set forth herein and exclusively for Customer's SAP-
related support purposes in support of Customer’s internal business operations. The right
to use any SAP Solution Manager Enterprise Edition capabilities under this Attachment 1
other than those listed above is subject to a separate written agreement with SAP, even
if such capabilities are accessible through or related to SAP Solution Manager Enterprise
Edition. Customer shall be entitled to allow any of its employees to use web self-services

Ul
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in the SAP Solution Manager Enterprise Edition during the term of the Agreement such
as creating support tickets, requesting support ticket status, ticket confirmation and
change approvals directly related to Customer IT Solutions.

SAP Solution Manager ({E3hR) R EFMIMRMEN, W2 AETR ZHERPTFIR, HAERMR

% F .2 SAP MBS, UXEEFIRMIEGSEE, AR 1 RErdss. BRA LRFIH e
{&:f] SAP Solution Manager ({=3hR) ShaE 2 HER], FES HAhEL SAP %572 EMm b HlEL ; BN
e R SAP Solution Manager ({23hR) 770, Zif%EL SAP Solution Manager (/=2£hik) 8
B, RFE, ZPEARHELEME T, EA0MMA, /M SAP Solution Manager (423iR) 1
Web BBWIRE, LLUEITEEERZR IT R 5 SRS SR, BOROE RS, MR EYE,
(f) Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a
service to third parties; provided, third parties authorized to access Cloud Services under
the Agreement may have access to SAP Solution Manager Enterprise Edition solely for

SAP-related support purposes in support of Customer’s internal business operations
under and in accordance with the terms of the Agreement and this Attachment 1.

%P 1342k SAP Solution Manager ({23i) 1% = )7 2 IR ; TEILATR T, (KIEEHIESER
FEAFBUEESG RIS =07, HA58% SAP FIRISHE B 1Y, WAREAR G RAM I 1 MRS R E R
RIRERSEHS 4 iE, #ELIFEE SAP Solution Manager (4:25K).

(g9) Use of SAP Solution Manager Enterprise Edition for SAP software other than the
Enterprise Support Solutions is subject to a valid SAP support agreement.
S IEIB A 3 BRI 7R SAP @kt Tl SAP Solution Manager ({E3R) EZ A%z SAP %
BRI R,

1.5 Other Components, Methodologies, and Content. Support as described in this Appendix also
includes:

HpthoofE, FERAR, RMgkEnd 2 R FRF R

(a) Process descriptions and process content that may be used as pre-configured test
templates and test cases via the SAP Solution Manager Enterprise Edition. In addition,
the SAP Solution Manager Enterprise Edition assists Customer’s testing activities.
BRI AEFAZ, 5% SAP Solution Manager (f2#hR) A TESCRE 2 HIBFEEAFIHEZE

BIE A&, 4, SAP Solution Manager ({E3R) & % Bh% B HOHIEE B,

(b) Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution
Manager Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable
Documentation for Enterprise Support Solutions and/or SAP’s Customer Support
Website) to help increase efficiency:

SAP FERRAAmiE e THEAE (KB SAP Solution Manager (/23hR) Fn/sif3 8

FRR 7 G TN [ AR SRR MRIR 5 F8 W8 F ST AN /80 SAP BY%E B SN A1), A B IREACE -

(i) Tools for implementation, configuration, testing, operations and system
administration.

BE - 4HRE M - MR R ASEHRY A -

(ii) Best practices, guidelines, methodologies, process descriptions and process
content. This content supports the usage of the tools for SAP Application
Lifecycle Management.

WEEE - 15878t~ 07E - EFSAREFNE - KNSR SAP JERREA A aniBHE
THEAEEH -
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2. CAPITALIZED TERMS.

KL,

Below are further explanations of the capitalized terms used above complementing section 6
(Capitalized Terms) of the Support Policy for SAP Cloud Services:

LU LR #50L SAP i

RS SR BOR S 6 1

(REFAR) P 2 KEFARMGEAARE

“Customer
Solution(s)”

(G FRRGR

shall mean Enterprise Support Solutions and any other software subscribed or
licensed by Customer from third parties and included in the Customer’s SAP
S/4HANA Cloud, extended edition environment.

(PR B IR T R K R B R A S = UGS AR b dkps, AR EmAR
F#) SAP S/4HANA Cloud (#EFEHR) BREZH,

“Customer IT
Solution(s)”

(%5 IT fRRFH5R]

shall mean Customer Solution(s) and hardware systems supported by
Customer’s IT team.

FRIGE PRI R B TT B BRAT SR 2 R L.

“Enterprise
Support Solutions”

MEEXEMR SR

shall mean all software included in Customer’s subscription to SAP S/4HANA
Cloud, extended edition under the Agreement, excluding software to which
special support agreements apply exclusively, and excluding Customer-
provided software.

fRIEEFEPTETRE] SAP S/4HANA Cloud (#E7Ehi) KGRI ARIFTEIES, NoFER%R
SCAE Wb BE A T ROBKEE, o RN ELS R B AR AR,

“SAP’s Customer
Support Website”

SAP K% F 3 B E
]

shall mean SAP Support Portal at https://support.sap.com
&5 SAP 4B A OfEys, #8hk% https://support.sap.com
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