SAP S/4AHANA Cloud, extended edition
SAP S/4HANA Cloud (%K)
Supplemental Terms and Conditions

FHFCRR R

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only to the
SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud, single tenant edition) services to
which Customer is subscribed. Any documents referenced in this Supplement are available upon request.
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1.2

2.1

Cloud Service

ElmikHs

The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition packages and
optional add-ons are described in the SAP S/4HANA Cloud Service, extended edition Service Use Description
document found at https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Use
Description”).

(& SAP S/AHANA Cloud (#7i) B B SRR VERT o AR P B R BAL (39 £ SAP SI4AHANA Cloud (#
) BB Z R BEMESRECHETETHRYE AR T ME RS
https://www.sap.com/about/agreements/policies/service-specifications.html ( " 75 {# AR | ) »

Certain features integrated in the SAP S/4AHANA Cloud, extended edition packages may be provisioned on the
SAP Cloud Platform or other multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any
additional terms applicable to the Cloud Features, are set forth in the Service Use Description.

SAP HJEEE{E SAP Cloud V-5 8 HAN 2 FH = i - & _EHE (it SAP SI4AHANA Cloud (#E7EhR) EFHVREDIAE (L
TR T ENRTIRE ) ) o FRAE FIERBE TP S IERL B IR TIRE BB PR B IR DI RE Y BRS MAEK -

ADDITIONAL TERMS

FHARRK

Maintenance.

8 -

(@) SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database

and application patches, infrastructure (network, compute, storage) maintenance and other scheduled
proactive activities. Such maintenance activities will be reasonably scheduled for date, time and
duration as mutually agreed in advance between SAP and Customer (“Scheduled Downtime”) based
on requirements and resources. If Customer fails to cooperate with the scheduling and/or performance
of such maintenance activities in a timely manner as recommended by SAP, Customer shall be solely
responsible for any resulting issues in the Cloud Service, including unexpected downtime.
SAP & E Bl TRELEED) - DIUEEMFE AN Lt EmEe - BhiENEAREZ EmMER - 4
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ik SAP 7 » M SR EITRIEN/ ST I F 485 E) - % e w5 b R Lt ER 2 AR A= R
A (BRI MYEIIR ) SRR T -

(b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at
any time without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with
forty-eight (48) hours advance notice regarding performance of Emergency Maintenance. In case of
Cloud Service downtime during such Emergency Maintenance, such downtime will be considered to be
“Emergency Downtime” as defined in the SLA (defined in Section 2.3 below). “Emergency Maintenance”
are maintenance activities required to address any unforeseeable circumstances aiming to prevent
significant impact to the Cloud Service. Such situations include application of critical application patches
and operating system security patches (security patches with priority “very high”) and/or performing
critical operating system activities (urgent upgrades and/or refresh of shared components).
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2.2

2.3

2.4

2.5

THIFHRIGR - BRI RTRHK SLA hZ By T RS HIR , (EFEFNLITE 2.3 fRPATR) ©
PESMEE ) BN TR AR E A E AR MR A T BRI TR FE A O Y
EE o BB  EMEANEARAGHREAREERGLEEMERX (BEth: TEES, 0
TZRMERIER) » FEETERIEE LSS AT AN S /s E R ) -
(c) Customer is responsible for requesting and coordinating with SAP the application of non-critical security
patches (all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket.
Such patches will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the
SLA.
FREREFRKIFERZ2EEMERX FrEELEF A "&y ~ Ty~ TE) Z2HERiER)
AEL SAP HETTAHRAGE » $RHZRIV T RIS EE K E BRI R E It ] s EA
HUE PRI ER] (EFFEA SLA tFRTR) ©
Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP
Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to
which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.
X% o SAP FHRETREE TS Ay SAP Sk 2 IR BURH EInARBS IR » sFAR R I 1 89
ST » ETIEE AR ENS - ST ATILZ SRR B ES AN SRR EIRTE N 2 Bk - S
R FRATAR HoAtl, SAP 2 G BER = T T2 -
Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the Service Level
Agreement for SAP HANA Enterprise Cloud and SAP S/4HANA Cloud, extended edition (“SLA”). The Service
Level Agreement for SAP Cloud Services does not apply.
PRk - Eimfk s A 2 o e Sk (5 SAP HANA Enterprise Cloud #1 SAP S/4HANA Cloud (f#78
FR) PRSI 4R sk © SAP Cloud IR > IR G 4R skl A Al -
Modifications and Add-Ons. Except to the extent expressly permitted by applicable law, Customer is not
permitted to make modifications to the delivered source code or metadata of the Cloud Service.
BT IITTH: - FriERAERFTR e FRIEEES - 2 FARE SAP S HYEIRARES 2 R A s b & T
& -
Customer may develop and use Customer developed Add-ons (excluding any third-party software) in
furtherance of its permitted use of the Cloud Service. “Add-on” means any development that adds new and
independent functionality, but does not modify existing SAP functionality, and is developed using SAP
application programming interfaces or other SAP code that allows other software products to communicate with
or call on the Cloud Service. Customer is responsible for testing and resolving source code, compatibility issues
or other conflicts that may arise from Add-Ons and any patches or workarounds or other changes provided by
SAP for the Cloud Service. SAP may reasonably restrict Add-ons to the Cloud Service to the extent necessary
to prevent degradation in performance of the Cloud Service. Except for Customer developed Add-ons as
described herein and Add-ons made available as an SAP S/4HANA Cloud, extended edition package, no other
Add-ons may be used with the Cloud Services.
FF A AR K R PR HIITTH: (R EFEEMSE =J7800s) - DURE) SAP it st Z A E w5 U520
o THHANTTH: 5 BIEI AT TR BB I hRE (E B AT SAP DIREMVE(IBHEE - I HEA SAP FERTEA4R
TR/ IS SAP RESEEITHISS » MaF HATIES 2 Bl Eim AR B i el FH EimARES - FLER SAP $H ¥ EimiR
AR BEAY I DT AR e REEC - RFERE e M 5 Ay e RE A AR 2 AR AR 200 ~ FHA M R e At ey
28 BIEHE P ATNGRIARLR « SAP 151E 5 Tk 50 Bl Ak 15 2 SR (R AY R RN - A PR = i A s Z i
Tef o BRASCRUERTE P ATBHSEMIINITH: » PR AEs SAP SI4AHANA Cloud (5 781R) B BLEVITINTTHRSL -
PSR A E w R BB B A T -
Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4AHANA Cloud, enhanced
managed services, extended edition (“EMS”) exceeds the number of monthly hours purchased as set forth in the
Order Form, SAP will invoice Customer (or Partner if applicable) monthly in arrears, and Customer (or Partner if
applicable) shall pay for the actual excess hours consumed, based on the hourly fee established from the EMS
fees set forth in the Order Form.
WESRBVEBIRR R - 757 % SAP S/AHANA Cloud R5aRVE TR (HE75h) (DU TIHE TEMS ) #Y{E IR E0EE 185 T
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2.6

3.1

3.2

3.3

3.4

3.5

JEE T 2 5 ST - SAP RELIENE & H ME R (BRI B BTSSR > WHEF WEA =R
) FEMRESTIREE T ATY 1| EMS B FFTHETLAY S NI B I AR S A B e S P S -

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the SAP S/4HANA Cloud, extended edition System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

REIZFER o STRIHAMS L BETE - SAP NEER PRI - [EAESHEIHEN - BB SO H RS
» 1 SAP S/4HANA Cloud (#78/R) Z & T RTEEFINE P ERNETTRAR R  WREHMEE S - Z PRIz IELEE
HEDRH& B RS EL AT I « B PRI AN SE ST, » 2B 2 B P ERHE R AT -

CUSTOMER RESPONSIBILITIES

ZEFEE

SAP'’s provision, operation and support of the Cloud Service is subject to Customer's reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.

SAP #EUGARESHYELIE « EEN SR FEE NS EEE - HEGSH IS ES RN ZEAER - SR
HEBERIVEIR - FERAFEEINE SAP 1EEIRARTS 2400 3E 6 I E i T S E FI s BB A > DA LA
MR P R i S SRR TR I I ORI B o S 4 -

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided software used in the Cloud Service environment.

HINE PR AR #RAURIENZE FEER SIS - EFEREREARERRBIRE P ER - BEFAreftey
o -

Customer is responsible for the definition, documentation and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer developed Add-Ons in order for SAP to perform its
responsibilities under the Agreement.

FEEmRAFHERET  EREATHEFREFIER - XCH8isT - GEREAIRE - 24UEHMERERR
SHEE R E R 2 FE A ~ IR HEIR DR P TE 2 M BUTSCERERIVERE - ZFEAT R SAP g
AR 5 & P B I T e B B8 sy iy S - DAA SAP (RASEYEITHRE -

Upgrades to the then current version of the Cloud Service software are required every two contract years. All
Customer developed Add-Ons, simplification and incompatible checks must be executed by Customer.
Customer is responsible for evaluating the results of such checks to ensure that implemented business
processes, backend and frontend applications and integrations are running after changes to the Cloud Service
software.

FRIEBELTF TR R B TR A B m AR © 2P VI TRTA R S RSERITIITH: ~ BRI A
BB - FFEAREME IR AR - DR ERAERS R - RInAIAmE AR S
ZEEIRRBSERESIE ATEE -

If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to
provide support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.

# SAP [N B P AN T bl & m ATt E 4k Al (i) SAP $2E SR 2 RE T IRE G 2R - H SAP #fj7t
B IRIEEMA R - DU (i) FEA SLA 1.2 280 0] RTEIR B -

Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

FPEAREmRBHEGET - B0 RN RIE MR AR - SAP IR EASEBH T FURE - 7y FtBh e F 2R
LIRSy SAP SHEEREE Z MK (BEEE L VPN 20 » AilfA4E SAP 4% 2= VPN HYEAREL) -
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3.6 Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

& SAP ZAEEm AR ERIE ki T K EFE MR SR ALV - & PR R S =T HUS BT LSRR R AT
HLEHRER - ZEHRHKR SAP ZB0K » $RELIL SRR 2 EHSEREE - FF1 T SAP JEHB 2 HERIGMEHZ PRt
Hie o MEIEFRAERRY SAP $R L EmARHES PR E < H Y S BT #EE A -

3.7  If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such failure may result
in delays and additional fees.

WIERZ PRI TR EREM R F &S - A% FER ISR TT v e & S B BRI M -
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Attachment 1 to
WS 1
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
SAP S/4HANA Cloud (JEFRR) TRk ks
Support Services

SCRRRTS

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise Support,
cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment does not apply to
Cloud Features.

BT SAP Enterprise Support (Elif) Z SRR » ARSI TIRELHR L2 SAP Eimfifs SR BER T A a2
B - RSN EAR EIRIIEE ©

1. Scope of Additional Support Services.
BHNTRR I RE -
SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.
SAP BEINAR G AN (SRR T % - BN ESN SRR B R EFEASCS 1 b Ay 235 -

1.1 Continuous Improvement and Innovation

FrE BRI SCERI AR

(@) SAP may make available ABAP source code for SAP software applications included in Enterprise
Support Solutions (excluding third-party software) and additionally released and supported function
modules.

SAP 1SR R SE SRR TR T ATEIEZ SAP HASEFTEHY ABAP AR (1 ELFESE = J7HkER)
» DURCERSNE TR S AR A eR US4 -
(b) Software change management, such as changed configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with content, tools and information material.
SRR SR SR T ({0 B O AH R B SR SR AR A T R TR - HOTEBIINE - TRAIERR
&l
1.2  Global Support Backbone
IR IRERRAE
(@) SAP Notes on SAP’s Customer Support Website document software malfunctions and contain
information on how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections.
SAP Notes also document related issues, customer questions, and recommended solutions (e.g.
customizing settings).
SAP Z =R SAP FEEC - EECREREThRE IR - WARAMELE ~ B LIS SR T A AHR &
ifl - SAP R ATRE E SR UARISIEIE - SAP SESC RN EEIHRIRE - & P AR RIAIERAVEI T (
BIANIEETEE)
(b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is
included.
AIARFN & SAP sEECBE - B2 ATRIRFE B IEMN RIJREZEEF] SAP Tty —TH LA -
1.3  Mission Critical Support
TERE SR
For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling
process and response levels for priority “very high” and priority “high” incidents as set forth in section 4
(Customer Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is
documented according to SAP’s then-current standards (for details see
http://support.sap.com/supportstandards), SAP may provide guidance to assist Customer in issue resolution.
FHEEH SAP B TIFEEEZE P HE TS » SAP & TF%#% BREE(PREE R K SAP Bl 5 SR BUER S
4 & (R FREERR) TATESLIET & TIEFES ) M T ) (VB OERR - SRR SRR A R 5
M (BsTREABHIIRAF AT - %%Jﬁﬁnﬁiﬁﬁ%f%ﬁ? SAP EHFFEAEFTELE (WFFHEN - FH2H
http://support.sap.com/supportstandards) - Hi] SAP 1542 {ti5E 158t LA B & P L=
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1.4

SAP Application Lifecycle Management
SAP JERER A i e

@

(b)

(©)

Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud,
extended edition packages, Customer may access and use SAP Solution Manager Enterprise Edition
(and any successor to SAP Solution Manager Enterprise Edition provided hereunder) during the
Subscription Term solely for the following purposes under SAP Enterprise Support, cloud editions: (i)
delivery of SAP Enterprise Support, cloud editions, and (ii) application lifecycle management for
Enterprise Support Solutions and other SAP cloud or on-premise solutions for which Customer has a
current support agreement with SAP. Such application lifecycle management is limited solely to the
following purposes:

B P AT A SAP S/AHANA Cloud (#78iR) E(4-YE:— SAP Solution Manager » % S13jA5T
REHARR PN EEAI{# . SAP Solution Manager (fb2£hR) (B bE#LAY SAP Solution Manager (122£HK)
AT R EEHUA) - ME(E1SRIZE SAP Enterprise Support (ZimfliA) AR FFIHEY () Zff SAP
Enterprise Support (Eihfi4) » (i) % 78l SAP [l Rt H T8 el SC PR A i (38 SRR T 28 R HCA
SAP ElgesiA B A B #A T EERR E B - ZEEAE A a B EEERN T EN

(i) implementation, configuration, testing, operations continuous improvement and diagnostics;
(i) EfE -~ 4HRR - WE -~ #RME - FRHEEE
(i) incident management (service desk), problem management and change request management
as enabled using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition
(Customer does not require a separate package license to SAP CRM);
(i) f#FH SAP Solution Manager (i:3EhfR) &2 SAP CRM £y » {REEER (EE
» MEEH R EIOREH (FFAFRE SAP CRM 2L EMHHE)
(iii)  mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or
equivalent technology) integrated in SAP Solution Manager Enterprise Edition;
(iii) {8 SAP Solution Manager (1b3FK) HFT#4 SAP NetWeaver Gateway (3885545 1fT) 19
TEERRA A BEE I
(iv)  management of application lifecycle management projects for Customer IT Solutions using the
project management functionality of SAP Project and Portfolio Management integrated in SAP
Solution Manager Enterprise Edition. (However, the portfolio management functionality of SAP
Project and Portfolio Management is not in scope of SAP Solution Manager Enterprise Edition
and will need to be licensed separately by Customer); and
(iv) I/ SAP Solution Manager (1b3EhR) LRSS SAP BZEELH SE I ZEHIIAE -
EHER T A EAEA A EEEE - (£ SAP X AHaEMHIVHGEH
hREAREZ ]S SAP Solution Manager ({3£) HYSEE - HHMZ = BIERE ) © DU
(v) administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may
also be performed provided the appropriate SAP Bl software is licensed by Customer as part of
the Enterprise Support Solutions.
(v) FIF%z &2 SAP Solution Manager Enterprise Edition #Y SAP NetWeaver i » {2 f;ﬁ
B~ BRI E - BB INMESIEE SAP Bl HES Z FRE(E Ry b3 SRR T R —
AR RE B
Customer is entitled to use those SAP databases which are listed on SAP’s Customer Support Website
that are generally available to all SAP customers together with SAP Solution Manager Enterprise
Edition. This license is limited to the use of the relevant database as the underlying database of the
SAP Solution Manager Enterprise Edition and limited to the term of the Agreement.
HEAEE SAP P SiRMgIEATS 2 %% SAP B » s {4 H[5 SAP Solution Manager —fjf
UL FTA SAP K5 o ARIZREME IR EHHRI &S SAP Solution Manager (123¥hR) HYASEEE R
M- BERPEIHRNRZ -
SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above.
Without limiting the foregoing restriction, Customer shall especially without limitation not use SAP
Solution Manager Enterprise Edition for:
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SAP Solution Manager ({3£) < (fE MR LA H Y © B EARE 250 > 2 PR R E HATRF 3

T HHIEER SAP Solution Manager ({b34R) :

0] CRM scenarios such as opportunity management, lead management, or trade promotion
management except as CRM scenarios are expressly stated in Section 1.4(a);
() CRM J5Z - GIAIpHRER - EER P BB S e EH - H55 1.4.(a) Rk 2 CRM J7
FEAEREIR

(i) SAP NetWeaver usage types other than those stated above;
(i) _kF#tZ4M SAP NetWeaver {5 FFEAY ;

(iii)  application lifecycle management and in particular incident management (service desk) except
for Customer IT Solutions;
(i) AR BEIER - RS EER (RB6) - BEF 1T BRI ERERR

(iv)  non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
(iv) JE 1T SARFIIEE - BEFEEATRS HR ~ A E5sEREE

(v) SAP Project and Portfolio Management including but not limited to portfolio management or
project management other than management of application lifecycle management projects as
described above in Section 1.4(a); or
(v) SAP HEKMAGEHE  EFEEAIRNR LML 1.4(a) R ERR Ao BE K 2 g
DMt & B E R EH 5 5

(vi) SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios
within the scope described above in Section 1.4(a).
(vi) SAP NetWeaver Gateway - 55 EiltsE 1.4.(a) (AT ZLEEE A EY TEIE R A ar BT E
HLJTERID

(d) SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition
under this Section 1.4.

SAP 1 EATHRERER BT A 1.4 [fRFT#HEI . SAP Solution Manager (13%AR) B RIZEH -
Q> 4Ehk B http://support.sap.com/solutionmanager i1y SAP % =7 5481k -

(e) SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject

to the rights set forth herein and exclusively for Customer's SAP-related support purposes in support of
Customer’s internal business operations. The right to use any SAP Solution Manager Enterprise Edition
capabilities under this Attachment 1 other than those listed above is subject to a separate written
agreement with SAP, even if such capabilities are accessible through or related to SAP Solution
Manager Enterprise Edition. Customer shall be entitled to allow any of its employees to use web self-
services in the SAP Solution Manager Enterprise Edition during the term of the Agreement such as
creating support tickets, requesting support ticket status, ticket confirmation and change approvals
directly related to Customer IT Solutions.
SAP Solution Manager ({i:57) (AR EXIBIRNEE A - Y2 AEREATL 2 BEFIFTETER - HERERIN P
Z SAP MHEBHSHRAR - DIRE PIINEIEG & - (EAAN M 1 s - EARG Lay i 2 (£
SAP Solution Manager (1>3EhR) DIRE Z R - 2 ELMEL SAP 25T 2 E R ATHHE ; RIEZIhEER
%1% SAP Solution Manager (122£kK) 12HY » 5481 SAP Solution Manager (/34RK) tHEEE » JR[E - &
FIEAREREME T - £E4IHIHA - [ SAP Solution Manager (1:3£hR) (Y Web HBfiR#S » LU
THEBEEZ S T R T ARV SRR BORSURRIRAR ~ WESISRH - DIREBEAES -

) Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third
parties; provided, third parties authorized to access Cloud Services under the Agreement may have
access to SAP Solution Manager Enterprise Edition solely for SAP-related support purposes in support
of Customer’s internal business operations under and in accordance with the terms of the Agreement
and this Attachment 1.

ZEAFHEAE SAP Solution Manager (1:36HR) 1 R¥H =77 2k  TEILATIR T @ (B G VIESIRE
FICEIRBRIE =07 E5$tH SAP ISR HEY » WARB ARSI 1 BRI SRE 8
NEh 7% > $E5LI7ZHL SAP Solution Manager (1b3£RR)

@ Use of SAP Solution Manager Enterprise Edition for SAP software other than the Enterprise Support

Solutions is subject to a valid SAP support agreement.

=

TR

i&?
v
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2.

FHEPRESESRARI T2 2 SAP WS SAP Solution Manager (138hR) IEZ A2 SAP 2k
HIFTAR D -

Other Components, Methodologies, and Content. Support as described in this Appendix also includes:

HArToHE - TARRE « ARskfAmil 2 iz ER R

@

(b)

Process descriptions and process content that may be used as pre-configured test templates and test
cases via the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager
Enterprise Edition assists Customer’s testing activities.

REFFaA KARFP N > 157548 SAP Solution Manager (1ix3#AR) 50/ TRICEE Z MIEHEEAMIHIEZ P (E
F3# - E5h - SAP Solution Manager (f3EHR) ErfiBha FRIMEUSE) -

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for
Enterprise Support Solutions and/or SAP’s Customer Support Website) to help increase efficiency:
SAP JERIEA A s HHIE L TR K% (FEITHY SAP Solution Manager ({3%) FI/E0 3 SRR
T R a3 SRR T ZE B SR/, SAP I P S iR 4R ) » BB R = ReE

0] Tools for implementation, configuration, testing, operations and system administration.
HE ~ 4HRE G~ (FERAREHNTA -
(i) Best practices, guidelines, methodologies, process descriptions and process content. This

content supports the usage of the tools for SAP Application Lifecycle Management.
REER ~ 15878~ Tk BRI RERFAE - ANESHE SAP R4 ar Bl EE
TEAYER -

Capitalized Terms.

RIS

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms) of
the Support Policy for SAP Cloud Services:

PUF 2 BB HC SAP il % SR BURER 6 ik CRETEAR) Pl Fl Z K Essa sy aE4niees

“Customer Solution(s)” shall mean Enterprise Support Solutions and any other software subscribed or
2 R | licensed by Customer from third parties and included in the Customer’'s SAP

S/AHANA Cloud, extended edition environment.
TIE T AR T 2 R R PR RE IR 58 = IS AT s - B EHE A
Z FHY SAP SIAHANA Cloud (BE7hR) Bt -

“Customer IT Solution(s)” | shall mean Customer Solution(s) and hardware systems supported by Customer’s IT

&P ITfBRFE team.

Ia% PR JT 3 R PR T BIRFTE 2 RS 247 -
“Enterprise Support shall mean all software included in Customer’s subscription to SAP S/4HANA Cloud,
Solutions” extended edition under the Agreement, excluding software to which special support

M SRR | agreements apply exclusively, and excluding Customer-provided software.

e P AT R SAP SIAHANA Cloud (BEFERR) THREXIGI ARIFTHEES » R EFERA
Stk ek AR ARG - A BAEE PIR LAV

“SAP’s Customer shall mean SAP Support Portal at https://support.sap.com
Support Website” {4435 SAP & A 480k » 483k £ https://support.sap.com
[ SAP BIZ S K IR 4ENE
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