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SAP Multi-Bank Connectivity
Supplemental Terms and Conditions
SAP Multi-Bank Connectivity fliFnfRar i

This Supplement is part of an agreement for certain SAP Cloud services between SAP and Customer and
apply solely to SAP Multi-Bank Connectivity (the “Cloud Service”). Any documents referenced in this
Supplement are available upon request.
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DEFINITIONS
HEE R

Corporate Subscriber means an entity that subscribes to (a) an SAP Multi-Bank Connectivity, Corporate
Membership, and (b) one or more SAP Multi-Bank Connectivity, Transactions.
SEETRIFE (ISR MY HAVEHRS © (a) SAP Multi-Bank Connectivity © {38 BE& A1 (b) —IHEZIH
SAP Multi-Bank Connectivity : %35 -

Enrich or Enrichment means the process of modifying Message Content by augmentation (adding a fixed
definition of data based on a specific trigger), substitution (replacement of data with a pre-defined value),
subtraction (elimination of specific data elements based on a specific transfer) and addition (adding specific
data elements).
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Financial Services Institution Subscriber means an entity that has subscribed to an SAP Multi-Bank
Connectivity, Financial Services Institution Membership. The Financial Services Institution Subscriber may
choose to subscribe to Transactions for Corporate Subscribers to use.

SRR HIRIEET B (455 R SAP Multi-Bank Connectivity © &Rl E B EEIVER - SRIRHTH
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SAP Multi-Bank Connectivity Connector means an agent used to connect the Corporate Subscriber’'s

system to the Cloud Service.
SAP Multi-Bank Connectivity %85 - G5 M3EET R E 0 S 408 2 Eimik BB -

Instruction means a credit transfer or direct debit instruction from the Corporate Subscriber to the Financial
Services Subscriber.
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Mapping Rules means a set of rules for transformation and Enrichment.

SHER R A B R sy BRI 4 -

Message means any transmission of a Status, Transaction or Report using the Cloud Service.
SRR Gda 6 I B RS P AR - 55 -

Message Content means the data contained in a Message.

MBS HRIERE T EETER -

Message Format means the format standard used for representing the Transaction, Status or Report
contained in a Message.

ERAREFERET TR EZR S - IR Ahs U -

Report means the form of report sent by a Financial Services Subscriber to a Corporate Subscriber.
B HIE RS TR B AL SRS TR B AR SR -

Status means the status of Transactions.
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Test Data means test Messages created by Customer to test the flow and transformation of Message
Content.

HABRHAE R AT ILZ WEENE - FACHIEGERE S HYA A R

Transaction means a single Instruction initiated by a Corporate Subscriber and executed at the Financial
Services Institution Subscriber. A Message initiated by the Corporate Subscriber that contains a single
Instruction is counted as a single Transaction. If a Message initiated by a Corporate Subscriber contains multiple
Instructions, each Instruction within the Message will be counted as a separate Transaction. Transactions are
calculated in blocks of 1,000 measured by average monthly transactions in a contract year. Unused
Transactions in one calendar month may not be carried over into subsequent calendar months.

R B fEHESEETRIE L - A RIS TR BTV —f57r - HESESTRIBERE ZaNE > BN E
B—for > AIGRERE %5 - bEETRERENZAE - ENEZHET - RSN Z &R R E RT3
5y o R Ry —FLRIEPHIPHEARS > BL 1,000 FREAETE - RI—(EE ANBERRS - AEEAH
&RIEREM -

DESCRIPTION
HtEH

The Cloud Service is a network cloud solution that facilitates the exchange of Instructions, Status and
Reports between subscribed corporate customers and financial services institution providers that have an
agreement between them for the exchange of such information. The Cloud Service does not create or
process any underlying payment instructions. The Cloud Service provides a network intermediary function
enabling:
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Connection via protocols;
7 e A

Message security with encryption and/or signature using security mechanisms;
A2 S MR RN R B AR e 22t

Sending and receiving Instructions, Status, Reports or other types of messages;

ERE RS ~ IRRE ~ e BHA RS

Sending and receiving Messages that are not Transformed or Enriched by using a pass-through of
Messages; and
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Monitoring and provision of Status of Message flow.

BadZ R AR (HER SR I HYARAE

GENERAL TERMS
— etk

Implementation of the connection between the Cloud Service and a back-end system, at either a Corporate
Subscriber or Financial Services Institution Subscriber is included in the fee for the Cloud Service.
Configuration of the back-end system of a subscriber is not included in the subscription fee and requires a
service project under a separate agreement.
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SAP is not a party to any agreement between Corporate Subscribers and Financial Services Institution

Subscribers, including for the transmission of Messages, which agreement must be established
separately between such parties.
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Customer authorizes SAP to act as a network intermediary to transmit the data provided by Corporate
Subscribers to applicable Financial Services Institution Subscribers and vice versa.
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Corporate Subscribers must have subscribed to Transactions or been assigned Transactions by a Financial
Services Institution Subscriber to cover their monthly volume of Transactions used.

RtEBHRSE  RFTHBELFGTRRS - SRR TR E IR S -

The originator of any Message is solely responsible for its Message Content, including the accuracy and
completeness of such Message Content.
ETERERREEES NN ER T - AENEAVEREMEA RN -

Storage of ninety (90) days of data (including relevant audit data) is provided with the Cloud Service.

AEIARE— AL (90) REVEORMEFIS (SRS AR

MAPPING, TRANSFORMATION AND ENRICHMENT
HFE - EfRAES

The creation, implementation within the Cloud Service, or change of any interface Mapping Rules used to
facilitate the exchange of data between Cloud Service participants are included in the fee for the Cloud
Service. This does not cover the transformation of the content of the messages being exchanged.

Evnfer g A B R E B S S B R - (BRI N ATELL - EREE /R A
o AR BRSNS A -

Messages are sent via the Cloud Service without transformation or Enrichment; Customer and its
counterparty are responsible for agreeing to the Message Content and Message Format of such Messages.

B Ew R R TR SR8 - B F R RS EER B ER B ENE ZsEN B REREAE R -

SAP will not alter Message Content provided by the Customer to the Cloud Service, unless expressly
requested by the Customer in the provided Mapping Rules.
PrIE4EE P AR H AR BRI EAR I P BAREECR - BRI SAP AN g % P [ Eimfk B LtV E N E -

In defined scenarios the Cloud Service provides standardized transformations to allow automatic processing
in the connected back-end system.

TR E RAE R T - Eimi e AR LR - DIEF iR SIS & T B BB -
CORPORATE SUBSCRIBER SERVICES

TR RS

Customer may obtain separate subscriptions for each of the items listed below:
FRERETTRE TYIREE -

SAP Multi-Bank Connectivity Transactions (Per Block of 1,000):

SAP Multi-Bank Connectivity : 22 5 (B {7 1,000 %X) :

Transactions are messages, jobs, or tasks processed by the Cloud Service monthly.
5 Ry Bk e H I SRR~ TAFSUER -

The detailed description of a transaction is available under 1.13.

% LIS RIRILARAS SHVEEAHRR A -

SAP Multi-Bank Connectivity, Corporate Membership:
SAP Multi-Bank Connectivity : /3¢ &K ¢
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Connection is an integration of two unique end points between the Cloud Service and a customer
designated system or dedicated data source.
AT E IR F 18 E 28 s A SR AR R (A BRI -

Customer may utilize the SAP Multi-Bank Connectivity Connector in the back-end to connect with the Cloud
Service.

E PRI ZGFFH SAP Multi-Bank Connectivity (77813225 il SE I AR 75 H 4R o

FINANCIAL SERVICES INSTITUTION SUBSCRIBER SERVICE
SRR P RIS TR B RS

Customer may obtain subscriptions for the item listed below.

EHPETR MYISIHEA ¢

SAP Multi-Bank Connectivity, Financial Services Institution Membership:
SAP Multi-Bank Connectivity : &R 5% iES B &S ¢

Flat Fee means a fixed fee for the Cloud Service.
[ 7 B FH (5 H 5 150 Y = I RRS P U I [ E AR s & A -

The SAP Multi-Bank Connectivity, Financial Services Institution Membership subscription provides the right
to send an unlimited number of messages to Corporate Subscribers, connection to one Financial Services
Institution Subscriber system incorporating one production and one non-production environment.

Z1B SAP Multi-Bank Connectivity : Rl EstfE S B & - BIERERMSESTRIE EANE BEAR) ¢ DU
HEG T —(EeRRBTREITRE 24 - R a—EECEFERE A — I EE R IR -

The membership includes the right for a Financial Services Institution Subscriber to exchange unlimited
number of Transactions with the Corporate Subscriber Cloud Service. In addition, the subscription includes
unlimited SAP Multi-Bank Connectivity, Financial Services Institution Connections.

g EESEEERIRS B TR A B TR BT SRR S ER - [H4h - ETRIEERIR
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