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SAP LEARNING HUB
SUPPLEMENTAL TERMS AND CONDITIONS
SAP LEARNING HUB

FHTERREE R

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Learning
Hub.

AITERRR R SAP Bl = 2 a6 42—y » B SAP Learning Hub -
USAGE METRIC

EHEE

Commercial editions (“Cloud Service”)

PR (DUT T T SEimiks ) )

(a) SAP Learning Hub;
SAP Learning Hub ;

(b) SAP Learning Hub, partner edition — please note that this version is only available to partners in
the SAP PartnerEdge program.

SAP Learning Hub (}4fhR) © 5B ILHA(E R, SAP PartnerEdge 313 2 1 -

The Usage Metric for the Cloud Service is User. User is any individual authorized to access the Cloud
Service. User access credentials issued to access or utilize the Cloud Service are assigned to 1 individual
user and cannot be shared, or used by more than 1 individual, or re-assigned to another individual other
than allowed pursuant to Section 2. User access credentials issued to access or utilize SAP Learning Hub,
partner edition must only be assigned to S-Users within a legal entity that has a valid and active
PartnerEdge agreement.
EmfRBHIE A R RERERE - B G EIESRE - SENERRBOEA - BIFREERE
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HA(E A (H25 2 FRAT st - AEIIR) © FRFEEE A SAP Learning Hub (#f1hR) Rt 2 (EH#
FFHUSEE - ERTHEIREG S [HE - ZEMERMEREEN - HEAROLRA 2 PartnerEdge &4 -

Up to 5% of number of Users (or a maximum of 100) can be non-learners with a reporting or administration
role getting a free of charge license with limited functionality of the Cloud Service.
% 5% WY& E (SR 100 fir) o] R B sE B A e iIER 8 - ATHUSAIRE R F IR %
BHZHE -

User Reassignment

ENERERE

Credentials

BE

Notwithstanding the provisions of Section 1, each User’'s access credentials can be reassigned from an
individual to another individual 1 time only per vyear of subscription, provided that:
WEASE 1 RZHE  F—HEHEFICERSE TENEIRTMA - BEEETRER I —R AR - EEFE T
IR

(a) the originally assigned User is no longer fulfilling the criteria according to the definition of User;
and/or
FHIRAVE BN G EREE R R/

(b) the originally assigned User is on leave for more than 6 months; and/or
JRFEIREIEE & IR BB 6 (B H ;5 K/

(c) the originally assigned User has never accessed the Cloud Service.
JRFEIRATE P R AU E I RS -

Additional conditions for User reassignments

BRI R & Z s

(a) Unconsumed access credentials can be reassigned from the originally assigned User to another

User by a User with an administration role. Some examples of where access credentials would
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2.3.
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be considered already consumed are if the User has:
BAEH A ORI E TR HRERUERE RE FRia s IR (E A B B e IRG HME A - LT E
— B HUBSE R R R IR EE R -

(i) registered a live session; or
CLar MRl e 5 5

(i) used an SAP Certification attempt; or
T SAP SR8 E R 5 B¢

(iii) started a practice system; or
EREEB RS 5K

(iv) accessed a “stay certified” assessment.
EfFHL T FEEEREE L BT -

(b) The total reassignment requests per year of subscription must not concern more than 15 % of the

total User number assigned since the beginning of that contract year of subscription.
— 2B RV EE TR R R AR - ELELB B 224V ETRFERIHER - MR IBIEIRE A E
HEEHY 15% -

(c) A customer notifies SAP by opening a ticket on https://learning.sap.com/helpcenter, providing the
original named user (First Name, Last Name, Email, Country and Company Name), as well as
the reason for deactivation.

& FZ81E https://learning.sap.com/helpcenter BAT7 5K EEAIEA] SAP - IRt FIB B A EEE
(ET - HR  ETE - EFE A EANE) DU -

(d) Only 1 notification of reassignment request can be made to SAP per month.
1] SAP A B HTRIRAKAVIEA - B HER— -

(e) With a multi-year subscription starting with the second contract year or a renewal contract, up to
100% of users can be deactivated within the first 30 days of each contract year of the subscription
and respective usage rights are available for assignment.

FoANF BB GIREN ZERTR - STRIEEZLLIEATAT 30 RN &% EM 100% HIfEH]
H o B Z{E IRy AT S -

Certification

it

A User can schedule up to a maximum of 4 exam bookings over every 12 months of subscription period
on https://learning.sap.com.
¥ 1E https://learning.sap.com FGAETRIEHMERE 12 (BHA » HZLTHL 4 TOHES -

Practice Systems

BHELH

A subscription can be wused for up to 2 system environments at a time.
IR G RE RN RS 2 (AR5 -

ADDITIONAL TERMS

In relation to the Cloud Service, the Support Policy for SAP Cloud Services applies, however it is subject
to the deviations detailed in Annex 1. In the event of any inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms detailed in Annex 1, the terms detailed in Annex 1
shall take precedence.
SAP Elif % R B N B s - BB ANzt gk 1 Bl s BISMEEIRED - %5 SAP Elmfk s
SCERBURPT RS $% 1 T iR AR —20 > RIDATER 1 Pt esi R 2E -
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SUPPORT SERVICE SCOPE
SRR R

The following table describes

ANNEX 1
s 1

the  Support Services for SAP Learning Hub:

TEEERITEAI SAP Learning Hub B IERT |

Support Scope Description
SCREEER A

All Support issues (English only)
during Business hours

RESRR E R FTA SR R
(EfRFEXD)

All Support issues can only be
reported as Priority 3 (Medium)

FE X IRHREE T DUBSEIET 3 s
(F)

Support Self-Service Via Help
Center (24/7 Availability)
FEHERE T LEREAY 24 /NREZ R E )
&7

Technical Requirements

BAMTER

CONTACTING SUPPORT
&SRR

The Customer accepts the Cloud Services, such as the
provided content and system environments, as is. SAP will not
adapt content that the subscriber might consider erroneous.
SAP application system support or expert knowledge is not
part of the support.

PR BRI o B0 TR ) SRELEI SR SRR
SAP B PR SN ENEEMEN - A HEA 12t SAP
JE R A S SR B E R, -

Sunday 23:00 Universal Time Coordinated (UTC) to Friday
23:00 UTC.

FHH 23:00 27 23:00 (BFEEAERR - UTC)

The initial response target is 1 business day.

YIFEEEEER 1 (E TR -

Section 4 “Customer Response Levels” in the Support Policy
for SAP Cloud Services does not apply.

SAP Tl SRR 4 fk " E S EIES , FEAR
ot -

The online Help Center is available at
https://learning.sap.com/helpcenter.

& BT R A

https://learning.sap.com/helpcenter -

In order to use the full functionality of SAP Learning Hub, the
customer’s technical environment must comply with the
requirements as described in the Documentation.

FyfEFI SAP Learning Hub FY5E5EIIRE - & P IR IITER IR AT
BTSSR -

Support Services do not provide consulting services on how to
setup the Customer environment in order to access SAP
Learning Hub.

SCERMRB AR AR - N RS RFHL SAP Learning Hub
MHETHIE FERINEEROE ©

The Support Services for SAP Learning Hub are available for Customers with a valid subscription and are

available through

the following channels:

SAP Learning Hub HYSZ RS AN BFHARGETREIE S » WA FYIEEF

SAP Learning Hub Help Center https://learning.sap.com/helpcenter

SAP Learning Hub zHH .0, ¢ https://learning.sap.com/helpcenter

Contact via email at e-learning@sap.com

i BB EE i e-learning@sap.com TRk
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