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SAP LEARNING HUB AND SAP LIVE ACCESS
SAP LEARNING HUB K SAP LIVE ACCESS

SUPPLEMENTAL TERMS AND CONDITIONS
FHTERREE R

These supplemental terms and conditions (“Supplement”) are part of an agreement for certain SAP
cloud services (“Agreement”) between SAP and Customer and apply solely to SAP Learning Hub and
SAP Live Access (the “Cloud Service”). Any documents referenced in this Supplement are available
from SAP upon request.

IE L TR B (DLUTAERE T #BTERRK L ) &2 SAP B 5 Ui E SAP EIRIRH e —0 (LT
fifE T AW ) o Y SAP Learning Hub Fz SAP Live Access (DL T " iR | ) - SAP &1
BEETREE - SRR TR IREATS [ 2 RS -

DEFINITIONS
e ER

“Documentation” means SAP's then-current description for the Cloud Service which is made available
to Customers online at https://learninghub.sap.com/documentation.

"X kfE SAP HEmBKRBHRTHRY  HFEAANE  BEFATLER

https://learninghub.sap.com/documentation F#&Rg -

SAP Learning Hub
SAP Learning Hub

“SAP Learning Hub” is the edition of SAP Learning Hub which the Customer has subscribed to, as
described in the then-current Documentation. It includes access to content such as e-learning courses,
e-books, and learning rooms generally available in the applicable catalogue offered for the edition (see
download catalog https://origin-saplearninghub.plateau.com/icontent/ CUSTOM_eu/SAP/self-
managed/Documents/Learning_Hub_Catalogue.xlsm). Editions currently available (subject to change)
are listed in Sections 1.2.2 and 1.2.3.

"SAP Learning Hub ; {4f5% F&TRIfY SAP Learning Hub FiA » QUERATSCAFH Rl - HAEFEFHUE
BHRE  ETENRBEREFERNES  —ROIRZRATREZEAEHSPIE (FRTEHE
https://origin-saplearninghub.plateau.com/icontent/ CUSTOM _eu/SAP/self-
managed/Documents/Learning_Hub_Catalogue.xlsm) - H i e #EHERYRA (FTAESEE) 15 1.2.2 fI

1.2.3.f5F51 -

Commercial editions:

PESEARAS |

a) SAP Learning Hub, discovery edition;
SAP Learning Hub (%K) ;

b) SAP Learning Hub, professional edition (public and private cloud version);

SAP Learning Hub (S5£hR) (BE A3 AL EIRIRA) |
c) SAP Learning Hub, business edition (public and private cloud version);
SAP Learning Hub (13EhR) (RIFEA I AN EIGHRA)
d) SAP Learning Hub, solution editions (public cloud version):
SAP Learning Hub (f##77%h0R) (AHEmIRA) :
i.  SAP Learning Hub, edition for SAP S/4HANA Cloud;
SAP Learning Hub (SAP S/4HANA Cloud fR) ;

ii. SAP Learning Hub, edition for digital platforms;
SAP Learning Hub (${i1*F-&RK) 5

iii. SAP Learning Hub, edition for procurement and networks;
SAP Learning Hub ((RBEFI4ERSAR) 5

iv. SAP Learning Hub, edition for analytics;
SAP Learning Hub (5 7hK)

v. SAP Learning Hub, edition for customer experience;
SAP Learning Hub (% F88EERK)
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vi. SAP Learning Hub, edition for IoT and digital supply chain;
SAP Learning Hub (VB4 1% i Bt IEHRRT)

vii. SAP Learning Hub, edition for people engagement;
SAP Learning Hub (& TH#}R) :

viii. SAP Learning Hub, edition for finance.
SAP Learning Hub (4 #hK) °

e) SAP Learning Hub, partner edition (public cloud version) — note: this version is only available to
partners in the SAP PartnerEdge program (excluding basic SAP PartnerEdge open ecosystem);
SAP Learning Hub (#fEHR) (AFEELRIRA) - 5% @ BERRAER LT SAP PartnerEdge &Y &1
B (NEFEEA SAP PartnerEdge FAREZ4R)

f)  SAP Learning Hub, enhanced student edition (public and private cloud version).
SAP Learning Hub (#5852 4:if0) (ELFE A RN ELGHRA)

Program editions:

ShahA

a) SAP Learning Hub, event edition;
SAP Learning Hub GEEHHR)

b) SAP Learning Hub, edition for SAP Bildungspartner;
SAP Learning Hub (SAP Bildungspartner k)

c) SAP Learning Hub, edition for SAP Business One;
SAP Learning Hub (SAP Business One f) ;

d) SAP Learning Hub, edition for SAP PartnerEdge;
SAP Learning Hub (SAP PartnerEdge ) :

e) SAP Learning Hub, edition for SAP Enterprise Support;
SAP Learning Hub (SAP Enterprise Support i) ;

f)  SAP Learning Hub, academic edition;
SAP Learning Hub (E21iGhR) ;

g) SAP Learning Hub, edition for SAP Preferred Success;
SAP Learning Hub (SAP Preferred Success fR) ;

h) SAP Learning Hub editions provided through other enablement programs.
EIHM SRS E AT 2 SAP Learning Hub JiiA -

“SAP Live Access” provides time-based access to system environments via the SAP Live Access Portal
as described in the then-current Documentation. Access to system environments is only possible during
the lifetime of the respective system environment and cannot be extended.

"SAP Live Access | R[4 SAP Live Access A L1405 LA ] RSB B SR ER ST » ANBR TSPt
Fe B P B IR EF S SRR A s APy IR -

USAGE RIGHTS AND RESTRICTIONS FOR THE CLOUD SERVICE
ElmHkFS I RIS R

User Access

{ERETFHL

The Usage Metric for the Cloud Service is User. Users are individuals authorized to access the Cloud
Service. User access credentials issued to access or utilize the Cloud Service are assigned to one
individual user and cannot be shared, or used by more than one individual, or re-assigned to another
individual other than allowed pursuant to Section 3.

ElnfR B HIE A E R o (EHE GRS T AUER RIS AE A o R B A R s P
%32 ERETFIUES - ETRIRGE AR » MeEAESHE AER - IR SEEIRGEME A (B
% 3MRAT AT E  NELIR) -

Access to the Cloud Service is only available online via an internet connection. Users must have valid

access credentials to gain access. To receive valid access credentials for Users, Customer must provide
the following information to SAP for each prospective User:

SAP Learning Hub and SAP Live Access Supplement (DUAL) zhTW.v.2-2021 Page 2 of 6



2.2.

2.3.

2.4.

3.1

ElnfR B E A AR EG ISR ETAFR - EHBE AR AAREEIUSE - ARG EIER - H5%E
R FEISARFIUSRE - TP AR EB R B T IIE:

a) First Name;

HF

b) Last Name;
PR

c) Email;
BT

d) Country; and
BI% K

e) Company Name.
AEES R

Acceptable Use

{5 FH A

In addition to complying with the Acceptable Use Policy in the General Terms and Conditions for SAP
Cloud Services, the Customer shall not download or use offline any parts of the learning content,
including but not limited to:

HPBRAEST SAP ElmfiR i — AR BRI IR RISE - IREE IR R AR (5 BRI B A 43
» EFEEAR IR -

a) copies on local drives; or
TEATEBERR A © 5

b) printing of learning content
FIENBERNE

except where such download, offline use or printing is expressly allowed by SAP.

B SAP 7R et Tk ~ BESREEA B IENE - AAELLIR -

Compliance with Technical Requirements
e SRR LN

Customer is responsible for ensuring that Customer complies with the technical requirements described
in the Documentation. The Cloud Service may not function correctly if such technical requirements are
not complied with.

EFAREERE PR SUAT SliBoR - R ESHE SR =R - Ehm s T R A IR A -

Support
Stk

In relation to the Cloud Service, the Support Policy for SAP Cloud Services applies, however it is subject
to the deviations detailed in Annex 1. In the event of any inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms detailed in Annex 1, the terms detailed in Annex 1
shall take precedence.

SAP Elfl s S IR R EA I Eme s - HEmIRE IR 28k 1 Aril s PIIMRRREE - 5 SAP Elmfs
SCIRBURFTA R B 8% 1 TR (R A —2 > AILLSR 1 Atk Rt -

USER REASSIGNMENT
EXEIRERE

Applicability

I #EE

The terms of this Section 3 shall only apply to the following editions of SAP Learning Hub:
% 3 R HLEERBEAR TIHY SAP Learning Hub fRA :

a) SAP Learning Hub, professional edition;
SAP Learning Hub (B2£RR) S

b) SAP Learning Hub, business edition;
SAP Learning Hub (/d34RR) 5
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c) SAP Learning Hub, solution editions;
SAP Learning Hub (f& 15 2E0R)

d) SAP Learning Hub, partner edition; and
SAP Learning Hub (3#8R) 5 &

e) SAP Learning Hub, enhanced student edition;
SAP Learning Hub (3¢58224:RK) ;

and shall not apply to any other versions of SAP Learning Hub or SAP Live Access.
HRH Y SAP Learning Hub = SAP Live Access EHAARA -

Credentials

Notwithstanding the provisions of Section 2.1.1, each User's access credentials can be reassigned from
an individual to another individual 1 time only per year of subscription, provided that:

WEAS 211 RZHE > FERAEFIUEE T ERERTMA - BEEETREE L — AR - AR
& AR

a) the originally assigned User is no longer fulfilling the criteria according to the definition of User;
and/or

FISIREIE BN AT AEREERZEF R/

b) the originally assigned User is on leave for more than 6 months; and/or

JRIEIRAVE S B 6 (B H © R/=

c) the originally assigned User has never accessed the Cloud Service.

RS IR A R HUE IR

Additional conditions for User reassignments:

BT IREE I Z I eer -

a) The total reassignment requests per year of subscription must not concern more than 15 % of the
total User number assigned since the beginning of that contract year of subscription.

— 5 B RV EE TR RS K488 - HELGI B %245 TR ERARHE R - NS BRI & 488
#Yy 15% -

b) A customer of a public cloud version of SAP Learning Hub notifies SAP via local contact, providing
the original named user (First Name, Last Name, Email, Country and Company Name), as well as
the reason for deactivation. The local contact can be found on the SAP Training Shop
(www.training.sap.com), under ‘Contact’ at the bottom (email: education.[country]@sap.com).

SAP Learning Hub Af:SEImRRANYZ F/HZE BE S BRI SAP » Wit R B A EEE
(BF ~ K~ BETEME -~ BIRIAEATE) DUEHEE - Eitinss N &sAT{E SAP Training Shop
(www.training.sap.com) EEEEHHY " BREFAT ) AR (%4 : education.[H%]@sap.com) -

c) A customer of a private cloud version of SAP Learning Hub notifies SAP via
learninghub.admin@sap.com, providing the original named user (First Name, Last Name, Email,
Country and Company Name), as well as the reason for deactivation.
SAP Learning Hub FAAEIGER AN F/EE 4 learninghub.admin@sap.com 3E%1 SAP » G fE{LE
R AEEN (B K - EFEHE - BEROAE ) DR -

d) Only 1 notification of reassignment request can be made to SAP per month.
] SAP &% X EE TR IRA KAV - G HER—X -

SAP Live Access
SAP Live Access

Applicability
M E
References to “Cloud Service” in this Section 4 shall only apply to SAP Live Access and not to SAP

Learning Hub.
5 A RATEE Y T EIRARTS | (Y SAP Live Access » R A SAP Learning Hub °

Subscription

&Ik
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4.3.

4.4,

A subscription to SAP Live Access is assigned to a User upon booking, is not transferable, and includes
a usage time as defined in Section 4.3. Each subscription can be used only for 1 system environment at
atime.

(EFETHETI - RiAHFEIR SAP Live Access ZETRIMEIR - AGHEGE - HEREE 4.3 fRATE 2= Z(H AR HE
o A TBIREIREREIR AT — (8 S8R5 -

Usage Time

{5 FHERFE]

“‘Usage Time” is a defined number of usage hours per year of subscription. Usage Time is calculated
pro-rata for the subscription term. During Usage Time a training system is available and can be
accessed by the User, starting from successful deployment of the training system. The Usage Time per
User will be tracked automatically, counted in minutes and will only be counted when the training system
is in running status. The time that is needed to deploy, resume, suspend, or delete the system
environment is not counted from the Usage Time.

"EERIIERE ) (R R TR 2 R e R - (R R S TR R EL BIE L - AECE AR - (i
P& AT RIS | 240 - B RE BRI BRHE . - 240 F B Ehaiikis — (A ny s IR
Plors Rest BEAL - BRI RSIREABBITS - SR TEHE - 805 - WIE - 481 SBRE I A4 B8
FreRtR il et AR PR -

Data Deletion
BRHIMER
The system environment with all its data will be deleted when:
TETTIERT » R S SR S B— )&k
a) the user deletes it; or
A 2%
b) the usage time elapses; or
A R 5 B
c) the subscription validity expires; or
FTRISA B
d) the lifetime of the system environment ends.
ZA R A e G -

SAP Learning Hub and SAP Live Access Supplement (DUAL) zhTW.v.2-2021 Page 5 of 6



SUPPORT SERVICE SCOPE

SRR

Annex 1

Bfg 1

The following table describes the Support Services for SAP Learning Hub and SAP Live Access:
T Z=:R8E 7 SAP Learning Hub F1 SAP Live Access 172 :

Support Scope Description

SCREERSA

All Support issues (English only) during

Business hours (P1-P4)

ESER IR BT SR R (ER

F) (P1-P4)

Support Self-Service Via Help Center

(2417 Availability)

BRI OIRELET 24 /NRFSTER B BIRES

Technical Requirements

BATER

CONTACTING SUPPORT
BeSTR AR

The Customer accepts the Cloud Services, such as the provided
content and system environments, as is. SAP will not adapt content
that the subscriber might consider erroneous. SAP application
system support or expert knowledge is not part of the support.

F PR BRI o B0 TR ) SRELHIN AR R ARERET - SAP
HE P RUE LSRN S A ETEL - AR SAP JERIER
ECE et i A

Sunday 23:00 Universal Time Coordinated (UTC) to Friday 23:00
UTC.
#HH 23:00 £ 23:00 (BIPEAZAERFRT > UTC)

The online Help Center is available at
https://learninghub.sap.com/help-center.
45 FERBAChUC BT FEFREY ¢ https://learninghub.sap.com/help-center

In order to use the full functionality of SAP Learning Hub and SAP
Live Access, the customer’s technical environment must comply
with the requirements as described in the Documentation.

Bsf#F SAP Learning Hub F1 SAP Live Access HY5284IHAE » K Y
FMTER R AR & SR FT it Sk -

Support Services do not provide consulting services on how to
setup the Customer environment in order to access SAP Learning
Hub or SAP Live Access.

SRR IS PR YRR - A EHE K7 HL SAP Learning Hub B¢
SAP Live Access Tfi#{THVE FIRERCE ©

The Support Services for SAP Learning Hub and SAP Live Access are available for Customers with a
valid subscription and are available through the following channels:
SAP Learning Hub #1 SAP Live Access H3Z iEfRES M I B ARG TRINIZ S » W alB M 31 s 1FE

a) SAP Learning Hub Help Center https://learninghub.sap.com/help-center
SAP Learning Hub zHE 0, © https://learninghub.sap.com/help-center

b) Contact via email at e-learning[@]sap.com
DLUEEFEMAT4% © e-learning[@]sap.com
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