SAP Hybris Cloud for Customer
SAP Hybris Cloud for Customer
Supplemental Terms and Conditions

EENES CalSES

These supplemental terms and conditions (“the Supplement”) are part of an agreement for certain
SAP cloud services (“Agreement”) between SAP and Customer and apply solely to SAP Hybris Cloud
for Customer (the “Cloud Service”) and not any other SAP product or service.

BRI (DU "SRR ) 2 SAP EIRSZRIRE SAP EnfRHain—iy CLNERE TE
%,) > {#EM SAP  Hybris Cloud for Customer (LU " Bl ) - AEHMEMEA SAP SR -

1. CLOUD SERVICE
ks

1.1 There are three (3) independent modules available for a subscription to SAP Hybris Cloud for
Customer — SAP Hybris Cloud for Sales, SAP Hybris Cloud for Service and SAP Hybris Cloud for
Social Engagement (“Base Packages”).
ZEH= (3) @EmIrAIELHE ] FHAETRS SAP  Hybris Cloud for Customer : SAP Hybris Cloud for
Sales ~ SAP Hybris Cloud for Service fil SAP Hybris Cloud for Social Engagement (UL f% &

BEH4) -

1.2 SAP Hybris Cloud for Customer, edge edition includes specific functions of the SAP Hybris
Cloud for Customer modules as described in the Documentation.

SAP Hybris Cloud for Customer (Edge k) 14 SAP Hybris Cloud for Customer fH4HAVRF ETNEE
FEEAASIE)

1.3 The SAP Hybris Cloud for Customer, enterprise edition, includes the modules and user type
described in Section 2.7 of this Supplement.

SAP Hybris Cloud for Customer ({238hk) S &E4H K (B (AR ERRZ 5 2.7 Hifrik) -

1.4 Each subscription to any of the Base Packages includes the use of the SAP Cloud Applications
Studio. Customer’s use of the SAP Cloud Applications Studio is subject to the terms set forth
in Attachment 1 to this Supplement.

T EEEENE —ETRga4 SAP Cloud Applications Studio fy{#EFH#E - & =% SAP Cloud
Applications Studio 7 {f FIFF B E A SRR I 1 AYFRRK -

1.5 Customer may subscribe to test tenants that are described in the Documentation (each a
“Test Tenant”) for non-productive purposes only. No more than fifty (50) Users may access
each Test Tenant.

FPFRTRIASC A G R IR (B T HIREREA ) ) (B(ES IR E Y o nl{E R AR R
ANHYERE AN E# L (50) fir -

1.6 SAP will provide up to ten (10) gigabytes of disk storage space per User at no additional
charge. Additional storage may be obtained based on then-current pricing.

SAP 8 R E R At %1 (10) GB HYMARREEFAE - HAfr 22 M T R E pl s EUS -

1.7 SAP Hybris Cloud for Customer, private edition, is an optional service and includes a single
production tenant within a dedicated multi-tenant system for single customer usage and
customized maintenance windows. Each individual accessing a production tenant must be
covered by a User subscription; a minimum subscription of 1,000 Users is required.

SAP Hybris Cloud for Customer Private {58 ERES - WEBE—A@EEHE A » BaitEE—&2 = EH]
HYERF 2R R AR E S TR RS R - PR AN — RS EFE TR ES TR - D BETR
1,000 firffE % -

1.8 If Customer integrates the Cloud Service with licensed SAP on-premise software, Customer
may access such licensed SAP on-premise software through the Cloud Service solely to
perform functions in conjunction with its use of the Cloud Service without requiring additional
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2.1.

2.2.

2.3.

2.4

2.5.

2.6.

SAP named user licenses for such SAP on-premise software.

BN PR E Bk BB DY SAP ST - &P R A A B S AL IR SAP ST NIAG 7
an > DMERE B BIHERC BT TIIRE - EI BN N AFBHIGZ SAP SRS E I MY SAP faE P
Fh -

FEES

EH

The Usage Metric for the Cloud Service is Users. Users are individuals who are authorized to
access the Cloud Service. Customer must subscribe to separate Users for each of the three
Base Packages. The following User types are available as Usage Metrics for SAP Hybris Cloud
for Customer:

EhmfR OIS E BEAERE - (AT RIEEIERRBIMEA - &P A = AR S a T —fE
STETRIE RS - Ty{#EFHEEA A Y SAP Hybris Cloud for Customer B S & :

The SAP Hybris Cloud for Customer, advanced user option and the SAP Hybris Cloud for
Customer, B2B industry user option may each be subscribed to as add-on services to the Base
Packages.

SAP Cloud for Customer - s£/E/Z /7 Z7#5F K SAP Hybris Cloud for Customer - B2B ZE2£/5 /& #E
1555 H 3T R R AR R R -

SAP Hybris Cloud for Customer, enhanced package, user, provides access rights to the Base
Packages, the SAP Hybris Cloud for Customer, advanced user option and the SAP Hybris Cloud
for Customer, B2B industry user option.

SAP Cloud for Customer fHaEF(FHZ Rt EEEd: - SAP Hybris Cloud for Customer : #Ef&({sH
HEIE R SAP Hybris Cloud for Customer : B2B (i I8 EIF AR -

SAP Hybris Cloud for Customer, limited package, user, provides access rights (i) for up to four
hundred (400) dialog steps per month (cumulative) for the Base Packages; (ii) to the SAP
Hybris Cloud for Customer, advanced user option; and (iii) to the SAP Hybris Cloud for
Customer, B2B industry user option. A dialog step is measured each time a User initiates data
movement in the Cloud Service. Each movement of data in a multi-step process, even if
initiated by a single User action, is counted as a separate dialog step.

SAP Hybris Cloud for Customer JREE/FZ/FERILLIT ZFHFARER () BRERTGH (BF) &%
VUE (400) {EEfEELER ;5 (i) SAP Hybris Cloud for Customer : S {5 5EIE 5 & (iii) SAP Hybris
Cloud for Customer : B2B (I FHEEIH - $EE 0B DU F & o AE E0mAk 15 P9 R &R gl i A
8 - ZEEEREFPEREREE) - BIEZhE—IERETERE) - MG RIS -

. SAP Hybris Cloud for Sales, service option, user, allows Users of SAP Hybris Cloud for Sales to

access SAP Hybris Cloud for Service.

SAP Hybris Cloud for Sales - fG##5FHZ 1.5 SAP Hybris Cloud for Sales HY{#FETFEHL SAP
Hybris Cloud for Service -

SAP Hybris Cloud for Service, sales option, user, allows Users of SAP Hybris Cloud for Service
to access SAP Hybris Cloud for Sales.

SAP Hybris Cloud for Service - #¥E& /G755 #EEHZ T5F SAP Hybris Cloud for Service Hy{f H#&F
HY SAP Hybris Cloud for Sales -

SAP Hybris Cloud for Customer, enterprise edition, user, includes the SAP Hybris Cloud for
Customer, enhanced package, user, plus access to the SAP HANA Cloud Platform resources
identified under the section entitled “SAP Hybris Cloud for Customer, enterprise edition”, in the

SAP HANA Cloud Platform Service Description Guide, located at
https://hcp.sap.com/capabilities/service-description.html (also available from SAP upon
request).

SAP Hybris Cloud for Customer (234k) /&2 & SAP Hybris Cloud for Customer 45 {f(sH
% 1.k SAP HANA Cloud Platform f#:sRHTERS ({izff https://hcp.sap.com/capabilities/service-
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2.7.

2.8.

description.html » JRE[[E] SAP ZE) Y " SAP Hybris Cloud for Customer (#3hK) | —&ifprat >
SAP HANA Cloud Platform &JFH{FHL

SAP Hybris Cloud for Customer, edge edition, user, includes access to certain functionalities
from the Base Packages, the SAP Hybris Cloud for Customer B2B industry user option, and the
SAP Hybris Cloud for Customer advanced user option as described in the Documentation.

SAP Hybris Cloud for Customer (Edge /k) (&% @é\%%ﬁ"*gﬁ: » SAP Hybris Cloud for
Customer : B2B (#3581 SAP Hybris Cloud for Customer : s {5 B 22588 SE SHRERYTREL (
FEEASIE) -

SAP Hybris Cloud for Customer, imaging intelligence add on is an optional service that can be
included in the Cloud Service subscription for an additional fee. The Usage Metric for SAP
Hybris Cloud for Customer, imaging intelligence add on is images per month, in blocks if 1000
images. An image is a single picture taken by a User and uploaded to the Cloud Service for
image recognition. As a prerequisite to SAP Hybris Cloud for Customer, imaging intelligence
add on, Customer must subscribe to either (i) SAP Hybris Cloud for Sales and SAP Hybris
Cloud for Customer, B2B industry option, or (ii) SAP Hybris Cloud for Customer, limited
package user, or (iii) SAP Hybris Cloud for Customer, enhanced package user, or (iv) SAP
Hybris Cloud for Customer, enterprise edition.

SAP Hybris Cloud for Customer /&£ %% Add-On Sy BEEEARES » Al EHY MY Bra A Ak s TR
o SAP Hybris Cloud for Customer /{442 Add-On FEAEELEAEE ERETE (GES 1000 55
B5) - 2GR AERRVE—RR W EEEmiR S UETR G5 051% - SAP Hybris Cloud for
Customer [E{&E Add-On WYSLRGH R » FFEESTRITIUZE $122— (i) SAP Hybris Cloud for
Sales K, SAP Hybris Cloud for Customer : B2B FEZE#EIE » 5 (ii) SAP Hybris Cloud for Customer
TEEEMEE » 5 (iii) SAP Hybris Cloud for Customer #saEAHEHE » 5 (iv) SAP Hybris Cloud
for Customer ({>30R) °

TERMS FOR SAP HYBRIS CLOUD FOR SOCIAL ENGAGEMENT
SAP HYBRIS CLOUD FOR SOCIAL ENGAGEMENT fg&zk
SAP Hybris Cloud for Social Engagement includes integration to social media services and web
sites and other similar services operated by third parties (“Social Media Services”).
Customer will not transmit any personally identifiable information to any Social Media Service
via the Cloud Service. Customer will not sell user data obtained through a Social Media
Service. Customer shall maintain a privacy policy on any of its customer-facing pages on a
Social Media Service, including any “fan page” or Twitter page, that details how Customer
handles data submitted through such websites, and which includes all necessary information
to tell end users how “SAP Hybris Cloud for Social Engagement” collects, stores, uses,
displays, shares or transfers a user’s data. Customer will include a statement that reflects all
material aspects of the following statement:
SAP Hybris Cloud for Social Engagement i &3 S B4 AR 7 K 48unE 1 Eofth 85 = 5 Fraoss B R (
DUTHE TR ) (VS - B AR BEEIRRBSE A ANE A S 780 & i T A A AR -
FEEAGHEEBIERRBIG 2 EHEER - PRk T?ixﬁﬁﬁ“ﬂ&?iﬁﬁﬁﬁmﬁﬁéﬁﬁﬁ (=R )
%,%%EJ = Twitter HiA) LHEERMEBCR @ ZBORARRRSE P Ao fR B2 i 1S S uE e A iy Ek
HPEE&HESM&IHEEHZ " SAP Hybris Cloud for Social Engagement | ﬁl]ﬂL{éz% S EEE -
BT - S B EM T - 2 PRSI AR » DL T SR 2o
“This page uses the SAP Cloud solution. This solution calls available [Social Media Service
Name] Application Programming Interfaces (APIs) which may deliver your [Social Media
Service Name] Profile information you made available for the public, including, but not
limited to, your name, first name, last name, gender, country, location, a link to your profile
and picture. All messages including likes and contents that you post or otherwise add on this
[Social Media Service Name] page can be collected, exported, and used by [Customer
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Name] or a contracted third party for the business purposes of [Customer Name]. You may
request deletion of your user data collected by [Customer Name] by sending an e-mail to
xxxx@customer-name.com or any other means.”

r Iﬁzﬁ@’a‘? SAP ZZEUHEA T o IAEA T FAFFI AT [ MR R SR [/ =057 1A (APT)
HAJRE XA [ RIS A fEF & CIEEFRIEHT ST ~ HELC ~ 145 ~ S ~ (7
B A EFR T 19247 - C SRR S ZE [ MR B S RE) L LA R EFEIr AN

HEEHT [ EFERE 205 =T KB [gﬁgﬁl YRS TTIE ~ [ELIRIE - 2R (5
LR IrHCEREHIE T EER - TAE arik B HEE XXxx@customer-name.com  E(2Z 8T B 1l
TiiE e

INTEGRATION COMPONENT

BEH

In addition to the hosted portion of the Cloud Service, SAP shall make available for download
by Customer the SAP Hybris Cloud for Customer integration component (the “Integration
Component”). The Integration Component may only be used with the Cloud Service and may
only be used by Authorized Users. Use of the Integration Component is not permitted with SAP
Hybris Cloud for Customer, Edge edition. The Integration Component may not be modified or
altered in any way except by SAP. The Integration Component is part of the Cloud Service,
provided however, that notwithstanding anything in the Agreement to the contrary, once
Customer downloads the Integration Component, Customer shall be responsible for the
security of the same and the System Availability SLA does not apply.

PRAEIGARES ZSEE 5 - SAP JEFEHELLT SAP Hybris Cloud for Customer E&TTiEHE = T (B
THRE TEATTE ) BETUHMESRBICEWRBER - BEERRREREER o BETTIN iR
SAP Hybris Cloud for Customer (Edge fR) (] - B&TCERNELUEM F=UBILEsET » SRl SAP ik
FAELIR - BETTIHER AR it 2 Eimofey—i 7 - GefEASLY PR BRI - — B N ST
% BFESHE Z2Ea R - BB RS SAL -

MOBILE ACCESS

TTEIFEL

Users may access the Cloud Service through a mobile application obtained by Users via third-
party websites. The use of such mobile applications is governed by the terms and conditions
presented to the User upon download/access to the mobile application and not by the terms of
the Agreement. Customer acknowledges that the third party that operates the website through
which the mobile application is distributed may stop distributing the mobile application at any
time, and SAP is not responsible for the unavailability of the mobile application due to the
actions of the third party distributor.

{5 FH 8 {68 P ER HL A28 2 28 = 5 e IS T BN E AR AR B iR s - HRT BV R 2% = Tk
M AZAT BN E AR 20 (A B B PRk B e (AR G - TIRAEEY - B PRd ] E(EE R HRUGZ T E R
AAEUEHYE =77 - A BRI L BUZ TN EFIREEC - 1T SAP B Hit 388 = 7R & 0 R RS E T B E ]
OERFIH AR ER -

GOOGLE MAPS SERVICE (““GM SERVICE™)

GOOGLE MAPS Jig#% (LAT#8 "GM % . )

In case the Cloud Service accesses the GM Service through a Google Maps API, Customer’s
use of the GM Service is subject to Google’s Terms of Service, which are set forth at
http://www.google.com/intl/en/policies/terms/. If Customer does not accept such
Google Terms of Service, including, but not limited to, all limitations and restrictions therein,
Customer may not use the GM Service in the Cloud Service. Use of the GM Service in or
through the Cloud Service will constitute Customer’s acceptance of Google”s Terms of Service.
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7.1

7.2

Customer’s usage of the GM Service in or through the Cloud Service can be terminated by SAP
without reason at any time and SAP will not be required to provide an equivalent service via
another provider.

BN EmkF iR Google Maps API f7HL GM IwFs » RIIE =¥ GM IRIsZERKZ Google Ik
fFryMEE (5% http://www.goodle.com/intl/en/policies/terms/) - {RU1% P+ %2 #%
Google AR EFEEARTRI HEEKBHNFTAIRE - A& PR EEEmRE P EN GM IR - EiEEm
IR A E RN GM I - BIFRE P2 Google HIRISFRTL - SAP 1SHEIFE AR H T4% 1k
FPEBERRBEESHBRBAFER GM k% > H SAP AFEEABHMALERIR LSRG

ADDITIONAL TERMS FOR SAP HYBRIS CLOUD FOR CUSTOMER, IMAGING
INTELLIGENCE ADD ON

SAP HYBRIS CLOUD FOR CUSTOMER [E{§#&'E ADD-ON RyHA &K

Customer may not upload any images containing personal data (including photographs of any
natural person) or otherwise transmit any personal data to SAP Hybris Cloud for Customer,
imaging intelligence add on. As such, the Data Privacy and Security — Data Controller to Data
Processor Agreement referenced in or attached to the Order Form does not apply to SAP
Hybris Cloud for Customer, imaging intelligence add on.

FEPEA G EEEAEEABSRZEMEE (BaEERAANZTR) SRHMEMEANERHEXE SAP Hybris
Cloud for Customer [E%% Add-On - {kiit - STEFTSEFRI I ERIBEFA R 2t — T ERHEEEY
BB AR N#EAP SAP Hybris Cloud for Customer [E|{§%Z Add-On -

The System Availability SLA for SAP Hybris Cloud for Customer, imaging intelligence add on is
95.0% per month, and this System Availability SLA supersedes the System Availability SLA
contained in the Service Level Agreement for SAP Cloud Services referenced in the Order
Form. Only Cloud Service Maintenance Windows for the EMEA region (UTC+1) as stated in the
Service Level Agreement for SAP Cloud Services apply to SAP Hybris Cloud for Customer,
imaging intelligence add on.

SAP Hybris Cloud for Customer E{#EHEZE Add-On fY24% 0 M SLA & H & 95.0% - HETEFTHEH
SAP Tl < @kl T e &I 24 T IME SLA HIE RGN SLA B - fR1E SAP Eimik#s
Z @k o & EMEA MilE (UTC+1) SEimf #sny ks #E # 1> SAP Hybris Cloud for
Customer [&EGEZN I -
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Attachment 1
FE 1
to
SAP Hybris Cloud for Customer
SAP Hybris Cloud for Customer
Supplemental Terms and Conditions
FETEIRRER R
Supplemental Terms for use of SAP Cloud Applications Studio
SAP Cloud Applications Studio {#FH#fEER

1. DEFINITIONS.
EHE
1.1 “APIs” means SAP’s application programming interfaces, as well as other commands or

instructions that allow other software products to communicate with or call on the SAP Cloud
Solution or the Cloud Applications Studio (for example, SAP enterprise services, ByDesign,
Business Objects, BAPIs, Idocs, RFC, and ABAP customer exits) provided under this
Agreement.

"API | {&#f5 SAP HIFEFIRABASE M E - DU EAMAEr S EEE S o DAELH ARG A il S A S 4ER
fit> SAP ZEgfiif 25k Cloud Applications Studio ({41 » SAP Enterprise Service - ByDesign »
Business Objects ~ BAPI ~ Idocs * RFC Kk ABAP (& H 1) -

1.2 “Background Materials” means any pre-existing works that include intellectual property
rights owned by either SAP or Customer that have been prepared by SAP or Customer outside
the scope of the Agreement or that were licensed from a third party.

"BRES ) FRIREATHEENERL - Kb e SAP SiE PRI E BV ERE - SAP S FISEALILL
HMNNEREAE RIS IR - S =TTHRE -

1.3 “Cloud Applications Studio” means the overall SAP development environment to which SAP
grants Customer access as outlined in this Supplement for development of the Customer
Solution. It consists of the following elements: Software Development Kit, and Key User Tools.

"Cloud Applications Studio ; {(##5%{E SAP BHZFHIE » SAP #5772 P A FE bRk Pk B = (2 HUHE
DIBtBHSE P IT = Z R - o EE TYTl: « ek s mmEEHE TR -

1.4 “Customer Solution” means a solution developed or packaged by Customer with the Cloud
Applications Studio and/or the Key User Tools which adds new and independent functionality
beyond that provided by the SAP Cloud Solution, including any new functional components for
business processes not provided by the SAP Cloud Solution, that connect to and/or
communicate through published SAP APIs or user exits, including new or modified user
interface elements, new reports, new forms, new web services, and new or modified
functionality. The Customer Solution must be custom-built to be used by Customer only
without further distribution or licensing.

"BFEATIE ) (#iEHE SR Cloud Applications Studio F1/ s # 5 f # T EFRBHEE G R )5
% HAE SAP T i ZAMIIAHNIEILIIAE - fFE SAP Elmfif 7 ZE R TR F i AR T
EITThEE O - HEEERMEY SAP AP sfd FI &t CUBT TR AL/ S - RS Ir s Bty E AE
EITTHR ~ B ~ HrRE - ¥ Web AR - DUSSETE T BEKEINRTTHEE « B RRATT RNy S 55 TH] - DU
HPEARME DB RE T -

1.5 “Key User Tools” means a set of tools that are available to configure, customize and extend
the Customer Solution. This includes extensibility and flexibility enhancements as well as
reporting enhancement capabilities. Configurations prepared with the Key User Tools may be
incorporated into the Customer Solution.
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1.6

1.7

1.8

1.9

2.1

2.2

2.3

3.1

3.2

"BRRMERETR A5 —RFILE - AHRERE - Bal RIFREFEATIE  WElEiREE T FOE M By
st > DARCHRTR(bThAE o (0 FHRASR R A& TR FRVAHRE IR S B R P T =2 e
“Modification” means any alteration or modification to the SAP Cloud Solution, including but
not limited to a change made to the source code and/or metadata of the SAP Cloud Solution.

"B IR SAP Elnfg )i EHVEMTEE BN - EFEERIRT Y SAP Enfg T A F AT/ St
BEERIPTETHERE -

“SAP Cloud Solution” refers to the SAP cloud product for which Customer has a valid
subscription and with which the Cloud Application Studio will be used to develop the Customer
Solution.

"SAP EUfRATITHE | #F5 SAP EfiFEd o %7 A BS & EMIVARG TR - WSHEEC Cloud Application
Studio PAFH#%E FERTTE -
“Software Development Kit” means the frontend components of the Cloud Applications
Studio which are based on a developer framework and a user interface design tool. Customer
develops solutions within the frontend Software Development Kit and based on a scripting
language called SAP Cloud Applications Studio script.

"ERABBAEEM: ) (745 Cloud Applications Studio HYRiNHTTHA: - HLAGHEE N B4 R/ HERET TR
R - PR AT AR PRS- A4/ SAP Cloud Applications Studio 55 1EHYESEEE K
PSS ITE -

“Test Tenant” means an SAP Cloud Solution tenant which may be simulating a live situation
of a Customer environment that is enabled for testing during software development and is
operated by SAP. Frontend access is optionally available.

THIBEATEA | (BF5 SAP SElf Ui FRHVRA - KRR b S A I R R PRI E B
HRFE SAP #F - Al FHUR BEFEMERR O -

CUSTOMER OBLIGATIONS

BB

Customer will be responsible for providing SAP with all necessary information on the Customer
Solutions required for the applicable SAP Cloud Solution to interoperate with a Customer
Solution and for SAP to fulfill its obligations under this Agreement.

FEFRAERM SAP FrAEE SR EARMANEER - DEREMRY SAP TRl )T 25 B Sk
TS o 5% SAP IR A GLIRITHSE -

Customer is responsible for ensuring that the Customer Solution remains compatible and
interoperable with the SAP Cloud Solution during the term of Customer”s SAP Cloud Solution
subscription.

HPIEATMERE P72 81 SAP EiGfi AT FRAEE FHY SAP Elifi i )7 #s TR B HE H T #a -
Customer must subscribe to a Test Tenant with the SAP Cloud Solution for a term equal to the
term of the subscription for the Cloud Application Studio.

W] SAP iR ZRATHEURAEA - HETRIEARI /A%, Cloud Application Studio TR
fi o

SAP OBLIGATIONS

SAP W

SAP will provide Customer access to the Cloud Applications Studio for the purposes of this
Agreement.

SAP jfifEfit# = Cloud Applications Studio FYFHUE - LI AG LR i -

SAP will provide Customer with reasonably required information to allow Customer to keep the
Customer Solution compatible and interoperable with the Customer”s SAP Cloud Solution
subscription.

SAP itz P EE TR AN - SR P T KRB PR SAP Elifig i T FETRIRF AR S -
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3.3

4.1

4.2

4.3

4.4

SAP will incorporate the Customer Solution into Customer”s SAP Cloud Solution environment.
Customer grants SAP a non-exclusive license to operate the Customer Solution within the SAP
Cloud Solution Environment for the term of the Agreement. SAP shall not be responsible for
the support of the Customer Solution. SAP will activate or de-activate the Customer Solution
upon notification by Customer. SAP is not responsible for uploading the Customer Solution into
Customer’s SAP Cloud Solution environment. SAP reserves the right to refuse to incorporate
the Customer Solution into Customer’s SAP Cloud Solution Environment, or to temporarily or
permanently deactivate the Customer Solution at any time if (i) SAP reasonably believes such
Customer Solution may have a negative impact on Customer”s SAP Cloud Solution system or
(ii), Customer is in breach of any term or condition of its Agreement with SAP. Use of the
Customer Solution is at Customer’s sole risk and SAP shall not be responsible for any changes
or modifications of Customer Data by or through the Customer Solution. SAP incorporates the
Customer Solution into Customer’s SAP Cloud Solution environment free of charge, “AS IS”.
SAP is not responsible for ensuring that the Customer Solution is or will be available without
interruption, including, without limitation, during any standard maintenance windows for the
SAP Cloud Solution. However, SAP will use reasonable endeavors to make the Customer
Solution available based on the SAP Cloud Solution service level agreement applicable to the
SAP Cloud Solution. SAP shall not be responsible for any negative impact of the Customer
Solution -on the availability, functionality or performance of Customer”s SAP Cloud Solution
system.

SAP &% PR TS R E TR SAP B FIEREE - FFR T SAP —JEHBRME - WRIBAELY
FRRRE » 1Y SAP EImh i EEIRH RER AT - SAP FNAF SRR PRI - SAP RHEWE]%
AT BE T R F AT 2E - SAP NEERE PRI E LEEZ PN SAP Elmfif 7 8% - SAP
TRETESERIE PR T R G EZ PN SAP EImf i )7 IR - sUPERFEIR sk A M & PR T 2 2 1
M > HEgA 2 B0 R () SAP SHUE(EZE PRI ETREHE SRy SAP Bl i E 4w K& g
B (i) F BN SAP [EIFTET &4 TRV EMIRFRER: - Z R IEETTARERE F AT ERERRE - B
SAP A FEE M PR T R & P ERIVEMEE BN & ] - SAP & TKIFEIR | REkE g
IRTTHRBEG EF I SAP Eimfii R i R 2§ - SAP NEAFMERE PTG - Aa T &
FEEARTRINME SAP Elfii )t )7 MR AR & E N - (B2 > SAP FEESHELZ (T - RIF SAP &
IR T M 2 SAP EimfEi i ERBIBREY) - IRIER FRREATTEE - SAP KR ST SAP E
VAR T 2 2R AT M ~ THREBCRRE SR BT B AT -

USE RIGHTS / INTELLECTUAL PROPERTY RIGHTS

ERRE/ SRR

SAP hereby grants Customer, for the term of the Order Form, a non-exclusive, limited license
for Authorized Users to access and use the Cloud Applications Studio and its Documentation to
develop and test the Customer Solution.

SAP AT IR T& P — (3-8 S AR E - Bz fE(E & FH0LE A Cloud Applications
Studio K HERIHICH: » DABRESIDAEE P REATTE -

Any use not expressly set forth herein is strictly prohibited and subject to a separate written
agreement.

BEMERCREINASLIRIER TR - WA FREESS T EHERE -

Subject to the terms set out herein, Customer shall own the portions of the Customer Solution
developed by Customer hereunder and the intellectual property rights therein, excluding any
SAP Background Materials, SAP APIs or SAP libraries and any derivative works thereof.

B RAGHIRHRE - HEE & P ARBRSE P AR T B 0 2 AR S B ERE - (E N EE (T SAP
Bkt - SAP API B SAP 28 R BRI T 2R (F i o

Except to the extent explicitly specified, nothing in this Supplement shall be construed,
whether by implication, estoppel or otherwise, to transfer ownership rights in or grant license
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4.5

4.6

4.7

51

52

rights to the Background Materials of the other party. Nothing shall restrict SAP or any SAP
Affiliate from independently developing any new or improved functionalities, products, means,
systems and/or processes related to the SAP Cloud Solution, including but not limited to the
Customer Solution, which in whole or in part are congruent, similar and/or comparable to
developments by Customer. SAP reserves the rights to provide additional or new SAP software
products.

FRIEBIMESRHT - A AIARE FE RN R R B I P A REAG th 7 B e M 5 (& Skt - e DB ~ AR
ECH A B R o BTN EII A SIRE SAP BT SAP RE(ASEBIIFAEEL SAP Eiinfig )7 ZAHRHTY
A s ZIINEE ~ i ~ J70E ~ RN/MER - AREERRNE FRRITE - BRI RN 2 E s
th—ER o BB YRS — 2L - AHATRI/ B0 - SAP PREGFR I HAt BT SAP SRS i Z HEF] -
Customer shall be entitled to grant subcontractors, agents or freelancers access to the Cloud
Applications Studio to develop on Customer”s behalf. Customer must ensure and shall be
responsible that such third parties adhere to the terms of the Agreement and Customer is
liable to SAP for any breach of these terms due to such access by subcontractors, agents or
freelancers.

wEEA R B - RELASE HZE A& FAL Cloud Applications Studio - DIUFERE FEE# - EA
srElRE ~ HELAEE R A B Z Al F I EE B A GIRZ B » AIE FAA R Z A SRR E
BT REFARGE SAP BERRERE -

SAP may provide Customer with certain front-end components of the Cloud Applications Studio
which must be installed by Customer on its hardware. Customer is responsible for installing
such front-end components of the Cloud Applications Studio.

SAP TJaEfRit% = Cloud Applications Studio FYRLELFTIHICI: » &P EETLEERE - - ERFRARY
#% Cloud Applications Studio 3% R -

Nothing shall restrict SAP or any SAP Affiliate from independently developing any new or
improved functionalities, products, means, systems and/or processes related to the SAP Cloud
Solution, including but not limited to the Customer Solution, which in whole or in part are
congruent, similar and/or comparable to developments by Customer. SAP reserves the rights
to provide additional or new SAP software products.

EMREIEAERE] SAP BULf SAP BifhhEMEILFHSEEL SAP i )7 ZARRHHY (a2 i E1IL)
HE ~ EEdn ~ U705 ~ RENER - BRI ERRNEFRRITE » & PRI RN 2 e T —E o B E Y
A% —E ~ MHATHI/BEE - SAP (REFFEBEEAN B SAP $RAGZE G Z FEF] -

ADDITIONAL LICENSING TERMS

HArB e fRK

In order to create the Customer Solution, and subject to Customer’s full compliance with the
following additional licensing terms, SAP hereby grants to Customer a limited, royalty-free,
fully paid-up, non-exclusive, worldwide, non-transferable right and license to reproduce APls
solely for the purpose of incorporating them into the Customer Solution, provided however
that Customer has no right to transfer, sublicense or otherwise distribute any APls. Customer
shall not modify or create a derivative work of any APIs, in whole or in part, except to create
the Customer Solution in accordance with this Supplement.

Ry TRILZ PRI  WEE P RTE TYIHMEHERK - SAP IR TE P — (AR - M (T
M~ EgefE -~ FFEE - M - NTEBIRENEZIE - DItz FER AP BEGHNK APl B
FIRFfAITEZ T  HAHERE PN GER - B UM G B ER AP - Z SR SEHER APL Z
SRR I TIE I T E M E b (BRGNP R T 2% > RIFRAEREIR -
The Customer Solution must not: (i) unreasonably impair, degrade or reduce the performance
or security of the SAP Cloud Solution or the Cloud Applications Studio; (ii) enable the
bypassing or circumventing of SAP license restrictions and/or provide users with access to the
SAP Cloud Solution or the Cloud Applications Studio to which such users are not directly
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licensed; or (iii) render or provide, without written consent from SAP, any information
concerning SAP products; and/or (iv) permit mass data or metadata extraction from SAP
software to a non-SAP software (including cloud solutions), including use, modification, saving
or other processing of such data in the non-SAP software.

BRI - (D) AEEHHIGY PR SAP Eimfiii i J72£5¢ Cloud Applications Studio (5%
REEZE 4 5 (i) THBIESERERREE SAP BRI/ B A RS ERAERIE B BEFHL SAP SElmfih )7 3
Cloud Applications Studio YRR ; (iii) £4% SAP EHEE > K HFEMTAER SAP EMMER
/5% (iv) et REERETEERE SAP WHGHHIEIE SAP #iie (BEZimfER %K) - EiEfEIE SAP
RS ~ B0~ REEEDAEA T =R E TR -

To the extent SAP accesses Customer Solutions in accordance with this Agreement, Customer
agrees that any such access shall not be deemed to satisfy any element of a claim of trade
secret misappropriation or copyright infringement.

& SAP DIFFEARGLRE A FIE PR ITE - AIEFPEBERIEEE T - AMSRHEA LS BT &8
il eSS (R PARREE o

APIs are subject to ongoing changes. Customer is responsible for adapting the Customer
Solution to such changes to APIs.

APl GRHEET - HEFATUERE PRI ZZ BB APl S5 -

SAP Hybris Cloud for Customer Supplement (DUAL) zhTW.v.9-2016 Page 10 of 10



