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SAP HANA Cloud
Supplemental Terms and Conditions
SAP HANA Cloud

TR ER R
This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP HANA Cloud
Cloud Service.
KK % SAP BlE = R &4 —#0 ) - @ SAP HANA Cloud Eliifi#5 -
DEFINITIONS
G ER
“Availability Zone” or “Zone” means a data center in a unique physical location that has its own power,
cooling, and networking.

"HRMEE ) BT B R E R BB R L - HEA B CHYER - BEIAEES -

“Capacity Services” means the services identified in the Attachment A, as may be updated by SAP from time-
to-time.

" EERERRES | (RFEITE A TR EZ RS - SAP MIREERMESTRNE -

“Capacity Unit” is a ratio of services consumed via the Capacity Service and is calculated as set forth in this
Supplement.

"EEREERAY | (ATEEBERE IR IR Z EEP ST AR TSR T FTARE -

“Capacity Units of Measure” is a block used to measure consumption of a Capacity Service.

"ERERTREEAL | (RIEHML > IR RERRBFEA -

“Capacity Unit Value” means the numerical value assigned to a specific Capacity Service that, when multiplied
by the number of Capacity Units of Measure used, results in the consumed Capacity Units.
PEREEEAME | HIRIRG T EERRBIEE - & FOEANERT 2R BER » FEHOAERNERR
fir -

“Data Product(s)’ means enriched data or enriched Customer Data, where enrichment is any type of
reorganization, semantics, summarization, reporting or metadata. Data Products include, but are not limited
to, data described by metadata and/ or semantics that is consumable outside SAP Business Data Cloud.

"ERIESR  HIECNEEREE P ER . H RSS2 B4 5EE - R4 WS Erh s - &
OB L (B R BRI th g 2o > ZokI I/ AT 7E SAP Business Data Cloud = SN 3575 -

“‘Replica” means a copy of the SAP HANA Cloud instance build (in addition to the primary instance) by
synchronous or asynchronous replication. In case of a failure of the primary instance, Replica can be used to
support business continuity. Replica does not include any of the Data Lake Capacity Services set forth in
Attachment A hereto (i.e., Storage, etc.).
THEA ) (BIEIEBER SGRE S SAP HANA Cloud ST {ERGAHEREIAS (Fr T E2ETERES0) - fE £
BT ERE H SRR T AT DU S B - AR BIEEASI I A (BIANEEFERS) AT
HYE A& RDEE RE RS -

USAGE METRIC
EREE

The Usage Metric for  the Cloud Service is Capacity Units per month.
REAR S R B R g A Y EERE R AL -

Each Capacity Service specified in Attachment A has a corresponding Capacity Unit of Measure and Capacity
Unit Value. To calculate the number of Capacity Units consumed through use of a Capacity Service, the total
amount of Capacity Units of Measure used during the month is multiplied by the Capacity Unit Value to arrive
at the number of Capacity Units consumed by that Capacity Service. Customer may consume Capacity Units
up to the total amount stated in the Order Form for each month. Unused Capacity Units may not be carried
over into any subsequent month.
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3.1

3.2.
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Mt A e ERERE IR B S ERER T B B AERERALE - AZEETEE F e RS R AT R RV SE B AL
WE o B A ERERS BB RER EEERA(E - G ERE IR ATV ERR B 8 E - 1F
BEA S - FEALREARERERL FIRETREREIEE - REMVERRUAMSCHEEMEREA T -

Calculation example: In the SAP HANA Cloud Service, for the
HANA Memory Capacity Service if 20 GB (20 blocks) were
consumed for 100 hours in one month, the resulting consumption
would be 46 Capacity Units (i.e.: 20 blocks x 0.023 Capacity Unit
Value X 100 hours = 46 Capacity Units.
FHE#] © £ SAP HANA Cloud EimiRisH » 1 " HANA GOiE#E
HEERRY > &—EHrY 100 {E/NEFHFER T 20 GB (B[ 20 {E ¥
fir) » RUZEARIFEF & K 46 (EZEREEML (BD 20 {EEEfr x 0.023 ZERE
AU x 100 {&#l/NEf = 46 {EZEREHAL) -

As part of the Cloud Service, Customer is entitled to a network data transfer of Data Products, from SAP
Business Data Cloud, in the amount of 1 GB per 1 GB of compute memory, per month.
TE RSBk B0 —&l 7y - B P AR H{E SAP Business Data Cloud &g &oflE mily 48t &kt - BE RS 1
GB fystHELIEAE 1 GB -

ADDITIONAL TERMS
FHA K

In the event that SAP adds new services to the Cloud Service, during Customer’s Subscription Term: (a) SAP
will release a new Supplement reflecting such new services (“Updated Supplement”); (b) Customer’s use of
such new services will be subject to any applicable new terms in the Updated Supplement; and (c) any
Customer use of such new services will be deemed Customer’s acceptance of the Updated Supplement, solely
as applicable to such new services. For purposes of clarification, all services other than new services will
remain governed by the applicable Supplement(s) in effect under the Agreement prior to the Updated
Supplement.

# SAP fE& FHYETRIMIMRARSET IR B8 1 2 E0m ks © (a) SAP RS 1T m] S B IEL S35 R %5 A 3i e e frRk
(CATE T SERTRRAATIRRR ) ) 5 (D) 285 3 S5 St AR 5 ) (58 P R 52 A ST i e sk P (e 78 P S ARk P o
PAKe (c) 8 P Au ML S50 AR 5 2 (A (58 FHARHER [B) 25 o 438 52 SRR e bRk - MERE BT LSRR TS - By on e
7 0 BRI ATA BB RIS 40 52 SR RRARH 70 (OR3P el TE Rk P AR i

Disaster Recovery

SEEREIR

For this Cloud Service, SAP provides enhanced disaster recovery (‘DR”), as described in the then-current
SAP BTP Disaster Recovery Overview, available at:_https://www.sap.com/about/agreements/policies/cloud-
service-specifications.html?sort=latest_desc&search=disaster%20recovery.

FHEAENRARTS - SAP FREHMIRRR SEEER (L THE "TDR, ) » 413i{T SAP BTP Disaster Recovery Overview
Bl - AR DL EHEEUS %S0 ¢ hitps://www.sap.com/about/agreements/policies/cloud-service-
specifications.html?sort=latest_desc&search=disaster%20recovery -

In order for DR obligations to apply, Replica must be operational (and the replication synchronous) the entire
month.

FyH5F DR 315 > EAAZAR R A PEE QEFERZPER) -

Service Level Agreement

P JE e e

For this Cloud Service, the terms and conditions of the Service Level Agreement for SAP Cloud Services
remain unchanged, except as amended by this Section 3.3. Defined terms used in this Section have the same
meaning as the defined terms in the SLA.
PHEAEIRIRES - SAP EmhRES < B @R TR e B R 4l A BRAES 3.3 RS ATEETIN » AR
AT 2 E AR - EEEEY SLA JifTil -
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3.3.2.

3.3.3. The definition of “System Availability SLA” in Section 1.9 of the SLA is modified to read as follows:
SLA #J55 1.9 firP ¥ T 24T R SLA ) HYEFRESURATT ¢
“System Availability SLA” means the System Availability Percentage indicated in the table below during
each Month for the production version of the Cloud Service.’

PRSI SLA | A5 T RATRHYEImAR S AR R A 8 B 69 28 v A E st

3.3.4. Any Credit to which Customer is entitled shall only apply to the Monthly Subscription Fees for SAP HANA
Cloud.

FPEMEANT T EE AT SAP HANA Cloud & HETRIZEH -

3.3.5.  In order for the System Availability SLA to be 99.95% or 99.99% in a given Month (as described in the table
below), the Replica must be operational (and the replication synchronous) the entire Month. If the Replica is
not in continuous operation (and replication not synchronous) for the entire Month, with the exception of the
Replica being disabled at the express written request of SAP, the System Availability SLA shall be 99.9%.
Ry THEZ&E AT AT SLA fE%73E H (7% 99.95% = 99.99% ({1 TN2fvik) - 1AL AN B H N#EE (I2[E2
L) - EEANGIEREE F R AR (BEEAREZ) - RIBRIR SAP HYHIRE S KIZHITEAIN » 240
FA: SLA R 99.9% -

3.3.6. For purposes of calculating Downtime, under the SLA, the primary system and Replica must both be
unavailable.

By 75 SLA SHEUSIRIGR] - EE LG AII N IH Ry ] FIIRAE -

3.3.7. SAP HANA Cloud System Availability SLA and Credit are as follows:

SAP HANA Cloud Z:4t AT Ft4: SLA AR TR -
No Replica/ One Replical One Replical/
BEAEE/ —{EHEAS —{EEA
One Zone One Zone Multi Zone
Number of Synchronous —(EER —(EER SER
Replicas and Zones
B EAREREE Replicas Zones Replicas | Zones Replicas Zones
EA 2324 BA I LEN 5534
0 1 1 1 1 >1
0 1 1 1 1 >1
System Availability SLA 99.9% 99.95% 99.99%
Z& Rt SLA 99.9% 99.95% 99.99%
System Availability Percentage Credit
ZH R A E e HE
<99.99% n/a n/a 10%
<99.99% N NI 10%
<99.95% n/a 10% 10%
<99.95% A 10% 10%
<99.9% 10% 25% 25%
<99.9% 10% 25% 25%
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The definition of “Credit” in Section 1.1 of

SLA HVZE 1.1 iR T3 | HUERESURAT ¢

“Credit” means the percentage of the Monthly Subscription Fees indicated in the table below, not to
exceed 100% of Monthly Subscription Fees.’
TR i TR HETRIEANE L - N HETRIEMH 100% -

the SLA is modified to read as follows:




3.4.
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< 99% 25% 50% 50%
< 99% 25% 50% 50%
<95% 50% 100% 100%
< 95% 50% 100% 100%
<90% 100% n/a n/a
<90% 100% KA R

Artificial intelligence (“Al”) features and technologies, that are made available under the Agreement, are subject
to the SAP Al Terms available at the following (or a successor) link: https://www.sap.com/about/trust-

center/agreements.html.

BT RATA TS (BUTRE TAL ) THEERIET - 292 NI (DURARGEHA) S HY SAP Al KA

#3 ¢ https://www.sap.com/about/trust-center/agreements.html -
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ATTACHMENT A

to

SAP HANA Cloud Supplemental Terms and Conditions
B A

I SAP HANA Cloud ffi Fe Rk B vt

Capacity Unit Value

Capacity Service Capacity Unit of Measure EREEAE
EERERRTS EERERTREAr (number of CUs)
(CUEE)
HANA CPU 1 vCPU / hour 0.160
HANA CPU 1 vCPU//[NEF 0.160
HANA Memory 1 GB / hour 0.023
HANA == 1 GB//\EF 0.023
HANA Storage 16 GB / hour 0.013
HANA {722 R 16 GB//\i% 0.013
ECN HANA CPU 1vCPU / hour 0.480
ECN HANA CPU 1vCPU//NE: 0.480
ECN HANA Memory 1 GB / hour 0.069
ECN HANA :CiEgE 1 GBI/ 0.069
ECN HANA Storage 16 GB / hour 0.013
ECN HANA #1724 16 GB//|\EF 0.013
Data Lake CPU 1 vCPU / hour 0.125
Zkhi CPU 1 vCPU//NI 0.125
Data Lake Memory 8 GB / hour 0.125
BRbE RS 8 GB//]N\iE 0.125
Data Lake API Call 2500 API Call 0.059
Bkl API I 2500 2 API By 0.059
Data Lake API Call - Category 1 2500 API Call 0.005
ZoRbi AP L - fEE 1 2500 2t API 0] 0.005
Data Lake API Call - Category 2 2500 API Call 0.062
Lokt API IR0 - flE 2 2500 2 API By 0.062
Data Lake SQL File Scan 32GB 0.521
ZokbE SQL 1 ZE 32 GB 0.521
Data Lake Temp Storage 32 GB / hour 0.041
BLE 725 32 GB//]Ni% 0.041
Data Lake Standard Storage 1 TB / hour 0.272
B 7 22 ] 1 B/ 0.272
Data Lake File Storage 1 TB / hour 0.093
B 2 1 TBI/ 0.093
Data Lake EFS Storage 1 TB / hour 1.794
BRY EFS f{F2E0H 1 TBI/NE 1.794
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Backup Storage 64 GB / hour 0.011
1y ffr 22 64 GB//|\i 0.011
Network Data Transfer 1GB 0.438
Hps DR 1GB 0.438
Cloud Connector CPU 1 vCPU 0.160
EimifEss CPU 1 vCPU 0.160
Cloud Connector Memory 1 GB / hour 0.023
TR 1 GBI/ 0.023
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