SAP Commerce Cloud
SAP Commerce Cloud
Supplemental Terms and Conditions
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This Supplement is part of an agreement for SAP Cloud Services between SAP and Customer and
applies only to the SAP Commerce Cloud product(s) (and the related services named in the Fees
section of this Supplement) (“Cloud Service”). Any documents referenced in this Supplement are
available upon request.
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1. DEFINITIONS
ATIEE

1.1 Contract Year means a period of twelve consecutive months beginning on the first day of the
Subscription Term or its annual anniversary.
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1.2 End User means an individual or business entity that accesses the Customer Cloud Service
platform to view and/or purchase Customer goods or services.
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1.3 Gross Merchandize Value (GMV) means Customer’s and its Affiliates’ total annual sales gross
revenue for products or services that are purchased through Cloud Service platforms by End
Users in a given Contract Year. Gross Merchandise Value shall exclude any shipping, handling
and other costs charged to End Users. Any taxes, including VAT, along with any financing
charges and interest for installments charged to End Users as part of any transaction shall also
be excluded. Returns, refunds, cancellations, or credits granted by Customer or its Affiliates to
End Users will not reduce the GMV amount.
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1.4 Hosting Platform means a hosted infrastructure to run the Cloud Service.
RSB LR IE I LI TR IR RS SR .,

1.5 Orders means the number of sales and service orders processed in a Contract Year by Customer
and its Affiliates through the Cloud Service.
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1.6 SAP Commerce Cloud Services Description means the document describing the managed
services provided by SAP as part of the Cloud Service located at
https://www.sap.com/about/agreements/policies/service-specifications.html (and made
available to Customer upon request).
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2. CLOUD SERVICE
EimiRE

2.1 Editions. The Cloud Service is available in two editions: Standard and Professional, plus
additional add-on services. The Cloud Service software functionality delivered with the each
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edition is specified in the SAP Commerce Technical and Functional Specifications document
located at: http://www.sap.com/about/agreements/policies/servicespecifications.html.
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2.2 Infrastructure Services. The Cloud Service includes infrastructure services as described in the
SAP Commerce Cloud Services Description.
EBAERS., EMIE0E SAP Commerce Cloud RS ERIH AT < FERE AU AR,

2.3 Infrastructure. SAP Commerce Cloud includes the infrastructure resources set forth in the table
below:
EBRE, SAP Commerce Cloud @& 40 TR & Fsh e & IE

VPNs 1 Usage Metric = Gateway
VPN FRERE = FE
Storage 5000 Usage Metric = GB of Storage
7T ERER = 772 GB frul
3. FEES
EH

Except as specified below, the Usage Metrics for the Cloud Service are GMV and Orders, as specified

in the Order Form.
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3.1 GMV. For subscriptions to the Cloud Service using GMV as the Usage Metric, the initial unit
includes €12,000,000 GMV per Contract year (identified in the Order Form as SAP Commerce
Cloud, standard edition, GMV, access or SAP Commerce Cloud, professional edition, GMV,
access). Customer must include additional GMV in its subscription as required to cover total GMV
each Contract Year. SAP will convert the Euro price to Customer’s local currency using SAP
standard exchange rates using the daily fixing rate based on the published fixing against Euro of
the European Central Bank (for the main currencies;
https://www.ecb.europa.eu/stats/policy and exchange rates/euro reference exchange rates/h
tml/index.en.html) and the daily fixing rates of WMR (Reuters) for the currencies not fixed by
the European Central Bank.

PSR, FTRILL GMV {EAMAEEMEmRG, HYMsEM & 85004 €12,000,000 ) GMV (FTHE
#rPii% SAP Commerce Cloud 1E#ER GMV  FhefFIuiE, #¢ SAP Commerce Cloud ¥R GMV &t
EATFEE), & FITREP AT RGN GMV, LUHESHFROEMET GMV, SAP #4#iH SAP FEYEME
W LI RAT A B E S AN A B OCHE SR, S EOTER B E R P AYE AN (DL LR FE R
https://www.ecb.europa.eu/stats/policy and exchange rates/euro reference exchange rates/h
tml/index.en.html) ; $FEENRATI R R EMERAEER], RIfEH WMR (%) W4 B EMER,

3.2 Orders. Subscriptions to the Cloud Service using Orders as the Usage Metric are measured in
units of 50,000 Orders per Contract Year. The initial unit is identified in the Order Form as SAP
Commerce Cloud, standard edition, orders, access or SAP Commerce Cloud, professional edition,
orders, access.

BT, FTRIVGTHAEAM A EENERIRE, S30FMREL 50,000 E:THAFHEREA, TR PHEZA SAP
Commerce Cloud FEAERRAT B G EFEUE, ¢ SAP Commerce Cloud H3ERRET B8 G+ R BUHE,

3.3 Tenants. The Usage Metric for the following services is Tenants. Tenants mean a customer-
specific instance of the Cloud Service, and can only be purchased with the SAP Commerce Cloud,
professional edition; SAP Commerce Cloud, development environment; SAP Commerce Cloud,
staging environment; and SAP Commerce Cloud, production environment.

BB, THIRRBIMEMNERRZME, MEREERIRY 2 FERPIITIE, HIREER 5k — I - SAP
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Commerce Cloud : 3/t ; SAP Commerce Cloud : Bi#$E:5E ; SAP Commerce Cloud : Bz ; &
SAP Commerce Cloud : IE=GiE/ESREE,

3.4 Additional Infrastructure. Customer may subscribe to additional infrastructure in the form of
optional additional storage and additional data center zones. For SAP Commerce Cloud, the
Usage Metric for additional storage is GB of Storage and the Usage Metric for additional data
zone is Entitlements Package. The Entitlements Package for the Cloud Service is a cluster set
up in a data center location within a regional infrastructure availability zone.

HMEREEE, FRAURBENGEAEEM A tER R.Ome F, 3T B H 5 2%, R A SAP
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3.5 Optional Services. The following services may be added to a Cloud Service subscription for

additional fees based on the following Usage Metrics.

BB, & F ASRIELL T RE R, EEMRESET RN T YIRS, WEBESMT 2,

(a) SAP Commerce Cloud, citizen engagement accelerator. The Usage Metric for SAP
Commerce Cloud, citizen engagement accelerator is Orders measured in units of 50,000
Orders per Contract Year.
SAP Commerce Cloud : ARREIEEE, SAP Commerce Cloud : 23 FE2 BLIE 20 Ji &
AETH, S04LL 50,000 ERTE A AR,

(b) SAP Commerce Cloud, travel accelerator. The Usage Metric for SAP Commerce
Cloud, travel accelerator is Orders measured in units of 50,000 Orders per Contract Year.
SAP Commerce Cloud : ZffNEss SAP Commerce Cloud : eIk g A i S 824 5T R,
AL, 50,000 ERT A BEAGE,

(c) SAP Commerce Cloud, telco and media accelerator. The Usage Metric for SAP
Commerce Cloud, telco and media accelerator is Orders measured in units of 50,000
Orders per Contract Year or GMV. For subscriptions to SAP Commerce Cloud, telco and
media accelerator using GMV as the Usage Metric, the initial unit size is €12,000,000
GMV per Contract year (identified in in the Order Form as SAP Commerce Cloud, telco
and media accelerator, access). Customer must include additional GMV in its subscription
as required to cover total GMV each Contract Year.
SAP Commerce Cloud : & £MEEENMNEL SAP Commerce Cloud : 15 3RS s 20
EHEEAFTE, S2OFLL 50,000 FEiTHE GMV ARAEHHE, $HEFTRLL GMV AFH&RA0H
SAP Commerce Cloud : & ¥EMEREINER, Hoha A B2 35504 €12,000,000 ) GMV
(T #%A SAP Commerce Cloud : FEE EFBHMERTFEUE), &P B &P ERERINA
HHMY GMV,  DUR KRR GMV,

(d) SAP Commerce Cloud, financial services accelerator. The Usage Metric for SAP
Commerce Cloud, financial services accelerator is Orders measured in units of 50,000
Orders per Contract Year.
SAP Commerce Cloud : &% MNER. SAP Commerce Cloud : 4l iR s gt 1 &
ZRTE, FEKELL 50,000 T A BEAIRHE,

(e) SAP Commerce Cloud, data hub. The Usage Metric for SAP Commerce Cloud, data
hub is Tenants.

SAP Commerce Cloud : E#l9.05, SAP Commerce Cloud : &¥kdr.Coffd i BE BARFLE,
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4. CUSTOMER DATA
ER&R
4.1 Customer Obligations/Responsibilities.

ERNEE /BT,

(a) Customer may integrate Customer’s third-party payment gateway with the Cloud Service
to provide payment status information, provided Customer may not provide to or store
in the Cloud Service any other information stored on such Customer payment gateway
(including credit card information).

Zo TR EOIRRBIE AR, BRI E = A R MhE R SRS, (BB ARG RS 2 dh s 4
% P AHRE LT HAMEATE A (EHE AR,

(b) For the Standard edition of the Cloud Service, Customer will maintain the Cloud Service
application framework on a currently supported version. Customer must determine which
SAP-supplied software updates to apply to its environments. SAP will not manage
Customer applications in the Cloud Service which are running on unsupported versions of
the SAP software. For the Professional edition of the Cloud Service, Customer must
upgrade the hosted SAP software annually to the latest version (from initial go live) as
part of the included Platinum Upgrade Service.

SRR AR UER, % P BN 22 00 R JE A R A HERR TR H R SR RA, & P ZHIRE, SAP
AR R, MESEMAEHREE, TWRE IR P EMARELL SAP SR SRR
BAT, SAP B, FHEEIRIRGEEMR, FREEMFTRG A&THRIRE < —H, (B #h L
HIER), BRAFYZGEE 2 SAP KBTI BT,

(c) If Customer subscribes to an additional Data Center Zone, Customer is responsible for

ensuring any third-party applications or Customer-specific code are properly installed
and functioning in the additional Data Center Zone.

HRPETRHEME R PO, BFA BRI E RO A =5 AR R P R R g 1)
CIEfMeZesL, HIERIEMR,
4.2 Responsibility for Customer Data
HEFBRZEE
(a) SAP reserves the right to remove or require Customer to remove any Customer Data (or
third party information) which SAP reasonably believes breaches any applicable laws or

regulations or any third party’s rights. SAP will notify Customer if it removes any
Customer Data (or third party information) in accordance with this clause.

1 SAP & FRZR A A E AT MVEH S R BT 5 = RER 2 15 T%, SAP 1RBBIRE B R & BRI
KGR (BB =HE) 2R, i SAP KIEARGBRTMEFEE (3 =5%&i) , SAP i@
HER,

(b) If Customer installs or enables any applications or web services of third parties for
integration with the Cloud Service, SAP may allow those third party providers to access
Customer Data as required for the interoperation of the third party applications or web
services with the Cloud Service. SAP is not responsible for any negative effects on the
Cloud Service, nor any disclosure, modification or deletion of Customer Data, caused by
the third party applications or web services or third party providers.

it P B RURAR 55 = 7 IE R fe i B I s,  DAOEBLEE SR RS RE &, SAP FRHIERTRLES — 7 g
P B Ry, B R ] DL SE b s B 55— 07 R ol S IS A T L RS B A IR, BHEES
S ERES, MRS AR B = 07 B RS S R IR S G R AT R R, DL R PR AR R
ESEER, SAP HERATE,
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5.

AVAILABILITY.
AT

The Service Level Agreement for SAP Cloud Services referenced in the Order Form and the SAP
System Availability Warranty in the GTC are superseded by the following, only as expressly noted:

FTHLPTHRRY SAP SEUmARES & A I ik bk B — e sk BRI T ). SAP SRS AT FMECREE, AL T4 SURFEAYEEE R
, HTFAIRERA :

5.1

5.2

5.3

6.1

“Available” or “Availability” means that in relation to the production environment of the
Hosting Platform, the raw web page code (html or similar code, but excluding content, third
party service calls and custom code developed by Customer or its implementation firm) loads to
a user’s browser in under 1 second (as measured by the reporting tools within the SAP network)
to Customer for 99.95% of the time (7x24) in any calendar month, excluding Scheduled
Maintenance (or a change to the Managed Services) as specified in the SAP Commerce Cloud
Services Description ("Service Level Objective”).

[RTA) s TRIAME ) RIBTEREE Fh 2 EXGEEREY, s ERAME (html S8EL2 B8, (AT
HE P HPITHEITRR I 2 A . & =7 IR e B g 3T RS ), TEEMABEH 2 99.95% HIIRERH H
(7x24), B 1 BZARATMABFEHEZBIELR (K SAP MR HwE T HATENE 4 4E), (B v HEREE
EA%E SAP Commerce EMRE R ET L T HIMEHE (B EMIRET A2 TTEE) (UL TR TIRERB
BB ).

Customer shall provide SAP with notice ten days prior to any maintenance to be performed by

Customer which may impact the performance of the Cloud Service by opening a ticket with SAP
through SAP support channels set forth in the Support Policy for SAP Cloud Services.

% PHEAT v e A B R L ATTHEERT K, B SAP fRHFRTEA ; WAL Tk EE SAP Eib
ARFS O SR BURPTIR 2 XIS TE, ) SAP BHSZEESREE,

In the event SAP believes Customer-specific code is affecting performance or security of the
Cloud Service, SAP will notify Customer (which may be by email to Customer’s administrative
user) detailing the reasons for such belief. Customer will respond to SAP within seven days and
will thereafter cooperate with SAP to determine the root cause of the performance issues, which
may include a joint review of the Customer-specific code. Customer will institute any reasonable
recommendations made by SAP to correct the performance issues caused by Customer-specific
code. SAP is not responsible for any failure to achieve the Service Level Objective caused by
Customer-specific code.

W SAP FB%% PR E MRS R B IR ARES L e E L Ve, SAP BREME S (FIhedih & B Al HE
ZETERE), FEMERHAEE R B, R ERAN SAP [HIE, WRERALS SAP fEREAREREZ
AR, HorTReal &k Fmiis PR RIS, KRATITLME SAP 2 Mg, MEER P
FERR S S B ZRERTRE, SAP A% FRERIFE ARG EECREERIIRE Bk F AR, SAP IR,

IMPLEMENTATION SERVICES.

PATIRES.

Customer is responsible for engaging an implementation firm that will provide implementation
services for the initial set-up, configuration and integration of the Cloud Service and that will
provide first level help-desk support and application support. All implementation firm services
are provided under a separate agreement between Customer and the implementation firm.
Customer is solely responsible for any services, features, functionality, or extensions provided or
deployed by the implementation firm. None of these services, features, functionality, or
extensions provided by Customer or its implementation firm is part of the Cloud Service.

BEPABREZREPITHR AR E, BB KR E BRSO BATIRES, MR%Bd TR ISR IS — R &
BB SR, AT A U THRNE AES B PR A % B BLRZ B TR ] o BB R0 PR, 0 P B B TR T R ik el
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6.2 SAP and Customer shall be free to use for any purpose the Residuals resulting from access to or
work with Confidential Information disclosed in the performance of technical assistance services.
The term “Residuals” shall mean information in nontangible form, which may be retained by
persons who have had access to the confidential information, including ideas, concepts, know-
how or techniques contained herein. Neither SAP nor Customer shall have any obligation to limit
or restrict the assignment of such persons or to pay royalties for any work resulting from the use
of Residuals. However, the foregoing shall not be deemed to grant to either party a license under
the other party’s copyright or patents.

A BRI T HA 1 Bh IR S R h T Ha 8 2 BE R, SAP R BRI FMTAT H () B H i FH IR 17 B s e 1 i
BT R, TREEN R O RO AR A B TR R B R, iSRRI e S
ZHERR, WS, BANRERE RIS, SAP Bl S EE )y TS HS IR sl A AU N BUZFRUR, SR B R A
PTEAERAEMIRCR, INERE SAIHER] G, SRTI, AT E N HER 2 — 07 2 SR RIS 7 0 — 5,

7. EXCLUDED SERVICES.
42 IR,

The following activities are not in scope of the Cloud Service:

RIEFI A E AR fEE 2 IS B NS

7.1 Implementation services (including deployment, initial set-up, configuration, customization and
integration of the Cloud Service);

ERE (IEHRE. PhAiE. s, BETFESZRRE) ;

7.2 Support services (including first-level help desk support) for customized code,third party
applications and third party web services (including credit card payment processing and SSL
certificates);

SHEF A TR SR SR IR (BFESE —RIREE30E), F =5 AR E = MR (B5E1E A R A30E
PHEL SSL F8:%) ;

7.3 Applying software application upgrades and updates for SAP Commerce Cloud, except that the
Professional edition includes one technical platform upgrade (per year following initial go live) of
the base solution of the SAP software as part of the Platinum Upgrade Service.
¥} SAP Commerce (E#ihR) £ 2 e ERRATHREEE, (HATREEENR S A&THERIRG +, (FFRY)
he LRREIER) ¥ SAP $RBSELEERRI )5 AT B9 — IR ELA B Tk

8. DATA PRIVACY.

HEHEFL,
The Personal Data Processing Agreement for SAP Cloud Services referenced in or attached to the
Order Form does not apply to application support provided by Customer or Customer’s third-party
support contractor, any third-party applications, third party web services, or any Customer-specific
code or modifications to the Cloud Service. The EU Access option is not available for the Cloud
Service.
STIBHE TR ST N SAP EimARE(EAEREE LN #E AN & P EEE =77 Z R ettt 2 EREASE ~
=T ERES - E=TTREIRT - & PR E R S S E RS 2 B0 - EU Access ZETER BN ElmAR T -
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