SUPPLEMENTAL TERMS AND CONDITIONS
TR RRKERR A
ARIBA CLOUD SERVICES
ARIBA CLOUD SERVICE

These supplemental terms and conditions (the “Supplement”) are part of an agreement for certain
SAP Ariba products and services (“Agreement”) between SAP and Customer and apply solely to the
SAP Ariba Cloud Services indicated by name below (the “Cloud Service”) and not any other SAP
product or service.
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1. DEFINITIONS

G EE
Capitalized terms used in this Supplement but not defined in this section, the applicable
Attachment(s), or elsewhere in the Agreement, are named features of the applicable Cloud Service
itself, as further described in the Cloud Service’s Documentation.
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1.1. “Authorized User(s)” may sometimes be referred to as “Named User(s)” elsewhere in the
Agreement.
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1.2. “Site” (abbreviation: STE) means the web page containing the functionality described in the

Documentation for the Cloud Service(s) accessible by, and configured for and/or by, Customer
in accordance with the Agreement and the applicable Documentation.
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1.3. “Subscription Period” (also sometimes referred to as a “Contract Year”) means each
consecutively recurring period of twelve (12) sequential months (unless specified otherwise in
the Order Form) during the Subscription Term, with the first such Subscription Period
commencing on the initial Subscription Term start date.
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1.4. “Supplemental Site” means a separately subscribed webpage for a Cloud Service that is set
up in addition to, or in lieu of, the Site associated with such Cloud Service, and configured to
be a non-production version of such Site for an additional fee.
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2. AFFILIATES’ CUSTOMER DATA
Lol Py

SAP points out that if Customer grants access to a Cloud Service to any of its Affiliates, and Customer
has not subscribed to a separate Site for each such Affiliate (for an additional fee), then Customer and
such Affiliate(s) may have access to each other’s data entered into the single Site shared by Customer
and those Affiliate(s). Customer is responsible for fulfilling any necessary consent requirements for
such shared data access between Customer and its Affiliates.
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3. CUSTOMER TRADEMARKS

kgl
Customer grants to SAP (and SAP’s applicable third party providers, if any), the non-exclusive, royalty
free, worldwide right to use or display any trademarks, service marks, or other proprietary symbols or
designations that Customer provides to SAP for the sole purpose of inserting them in Customer's user
interface on the web pages utilized or attributed to Customer, and/or as otherwise reasonably required
for SAP to provide the Cloud Services to Customer.
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4. DEPLOYMENT SERVICES

ERE IR
Standard Consulting Services for the initial deployment of the Cloud Services (sometimes referred to
as “Deployment Services”) are described in the applicable predefined deployment descriptions made
available online by SAP (“Deployment Description”), in an exhibit attached to the Order Form, or
provided by SAP upon request. SAP’s obligation to provide Deployment Services shall continue for the
time periods described in the applicable Deployment Descriptions and/or applicable exhibit(s), or, if no
time period is stated in the applicable Deployment Description or exhibit, then for the initial
Subscription Term.
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5. SUPPLIER TERMS

HERERG K
In order to interact with Customer via the Cloud Services, Customer’s suppliers must register and
accept the applicable SAP website terms of use and may be required to become enabled on the
applicable regional network designated by SAP for routing documents between Customer and
suppliers. SAP may charge fees to suppliers for the use of such networks.
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6. NO LEGAL ADVICE

FREERER
SAP is not in the business of providing legal advice. No content available within any Cloud Service or
provided by SAP in connection therewith should be interpreted as legal advice, and any such import or
effect is expressly disclaimed. Customer is solely responsible for determining the suitability of the
Cloud Service(s) for Customer's business and complying with any regulations, laws, or conventions
applicable to the Customer’s use of the Cloud Service(s).
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7. DATA PROCESSING AGREEMENT CLARIFICATIONS
gl AR

The parties acknowledge the following terms in relation to the Data Processing Agreement and GTC:
ETTTERE LT SRR &4 GTC AR R -
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7.1 Sensitive Personal Information. Customer may not submit the following types of
information to the Cloud Service or solicit such information from trading partners: (a) information
regulated under the International Traffic in Arms Regulations (U.S. government regulations addressing
defense-related articles and services); or (b) “Sensitive Personal Information” defined for this purpose
as (i) government identification numbers or financial account numbers associated with individual
persons (e.g. U.S. Social Security numbers, driver's license numbers, or personal credit card or
banking account numbers), (ii) medical records or health care claim information associated with
individuals, including claims for payment or reimbursement for any type of medical care for an
individual, and (iv) data designated as “Sensitive” or “Special Category” or the like requiring extra
protective measures under the applicable Data Protection Law (as defined in the Data Processing
Agreement).
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7.2 Data Deletion. Customer acknowledges that at the end of the Subscription Term to the SAP
Cloud Services, SAP will as a standard practice delete the Customer Data (including Personal Data)
remaining on application servers hosting the Cloud Services unless applicable law or the Agreement
requires retention, except that Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s operational policies. Retained data is subject to the confidentiality
provisions of the Agreement and the ongoing obligations under the Data Processing Agreement.
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7.3 Data Access. During the Subscription Term, Customer can access its Customer Data in the
Cloud Services at any time. With each Cloud Service, SAP offers tools to enable Customer to export
and retrieve the transaction level Customer Data in a standard format. Specific capabilities for data
export vary by SAP Cloud Service. Export and retrieval of such Customer Data may be subject to
technical limitations, in which case SAP and Customer will find a reasonable method to allow Customer
access to Customer Data.
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8. DATA USE AND ANALYSIS AND SECURITY DISCLOSURES (V1.1)
EREANOT U R ZeHE (V1.1)

For clarity, this section 8 shall be deemed one of the SAP Policies, as such term is defined elsewhere in

the Agreement.
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8.1 Use of Customer Data. Customer grants SAP the right to process Customer Data for the
following purposes: (i) to facilitate operation of the Cloud Service and related services; (ii) to enhance
Customer use of the Cloud Service and its related web pages; (iii)) to perform internal tracking and
service improvement; (iv) to analyze the extent to which Customer uses the Cloud Service (e.g., the
volume and history or annual Spend or other Usage Metric volumes for billing purposes); and (v) to
process Customer transactions through the Cloud Service, including sending transaction data to
Customer’s trading partners and Ariba Strategic Payables service providers (if Customer has
subscribed to Ariba Strategic Payables) as directed by Customer. Some data required for review of
Usage Metrics for billing purposes may be transferred from the Cloud Service to internal SAP billing
systems to facilitate accurate billing reports. Use of Customer Data by an Ariba Strategic Payables
service provider is subject to the data use policy of the applicable service provider.
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8.2 Additional Data Usage for Sourcing. With regard to Ariba Sourcing Professional (and any
Cloud Service that includes any access to, and use of, Ariba Sourcing Professional), in order to
increase Customer’s visibility to potential suppliers, SAP may systematically analyze certain sourcing
activity of the Customer in the Ariba Sourcing Professional application and anonymously seek to match
the Customer with potential new suppliers or highlight suppliers that may be of interest to Customer.
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8.3 Aggregate Analyses. SAP may use transaction information relating to use of the Cloud
Services to prepare analyses. The analyses prepared are aggregated and do not contain personal data
nor Customer Confidential Information. Examples of analyses include: optimizing systems and
technical resources and support, research and development of Cloud Services and Consulting Services,
verification of security and data integrity, internal demand planning, industry and macroeconomic
statistics and anonymous benchmarking with other Customers. SAP may report aggregated and
anonymous statistics about use of the Cloud Service publicly.
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8.4 Optional benchmarking and Analytics. SAP offers optional benchmarking programs to
facilitate deeper analysis into spend management practices for companies wishing to participate. SAP
operates the SAP data analytics and SAP benchmarking programs according to standards that protect
the confidentiality of each customer’s information. These programs enable SAP to offer reviews with
customers demonstrating how that customer uses the Cloud Services as compared to typical usage of
other customers by industry, company size, region or other factors.

BRAREENT - SAP fRELEEAIECERSL > A ARSI AFIRA S ETERS - SAP RHMKIZEME
FHYERIRERAERE - IR SAP kil SAP ELEfRR - Bbf2s(n]5E SAP R FIEMLREIER » Bl -
DNEIRUN ~ B AN ZR - B P — i (E RIIRCET TERER > DU R & a0 el (5 F E Ik 5

SAP Ariba Cloud Service Supplement (DUAL) zhTW.v.7.2016 Page 4 of 26



8.5 Security Disclosures. SAP is committed to the security and integrity of Customer Data within
the SAP Cloud Services. SAP uses industry best-practice security measures to protect against the loss,
misuse or alteration of the Customer Data under SAP’s control. To prevent unauthorized access,
maintain data accuracy, and ensure the correct use of Customer Data, SAP has put in place physical,
electronic, and operational procedures to safeguard and secure the information we collect within the
SAP Cloud Services, which include the following: (a) multiple level firewalls to segregate and secure
network segments based on system roles; (b) encryption of data transmissions over unsecured
networks using TLS technology; (c) use of server-side and client-side digital certificates; (d) role-
based administrative access policies and procedures; (e) data center co-location facilities using
access cards, biometric authentication, and 24-hour surveillance cameras, and guards, to control
physical access; (f) comprehensive in-house performance and security monitoring and auditing; (g)
intrusion detection and analysis; (h) detailed security policy, processes and procedures; (i) security
integration into the SAP Software Development Lifecycle; and (j) security auditing performed on a
recurring basis by outside consulting agencies. To provide for the availability of service and
information within Cloud Services, SAP has implemented the SAP Service Level Agreement, as set
forth in the Order Form. The SAP Technical Overview document for the specific SAP Cloud Service to
which Customer is subscribed contains detailed information concerning policies, procedures and
architecture and is made available by SAP to Customer upon request.
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9. ATTACHMENTS

s
In addition to all of the foregoing, the terms of one or more of the following four (4) attachments
(each, an “Attachment”) may also apply depending on the particular Cloud Service(s) subscribed to
by Customer, as clarified below. In the event of a conflict between the terms of an Attachment and
any other part of this Supplement, then the terms of such Attachment shall prevail for purposes of the
particular Cloud Service(s) to which such Attachment applies.
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9.1. Attachment 1. If Customer has subscribed to: Ariba Supplier Information and Performance
Management, Ariba Collaborative Sourcing, Ariba Collaborative Sourcing Professional, Ariba Sourcing
Professional, Ariba Savings and Pipeline Tracking, Ariba Contract Management Professional, and/or
Ariba Spend Visibility Professional (each, an “Upstream Service”); then the terms of Attachment 1
shall also be applicable to such Upstream Service(s).
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9.2. Attachment 2. If Customer has subscribed to: Ariba Procurement Content, Ariba Document
Automation, Ariba Collaborative Commerce Document Automation, Ariba Collaborative Finance, Ariba
Buyer-Funded SMP Fee Program, Ariba Invoice Professional, Ariba Network Tax Invoicing, Ariba
Contracts & Services Invoicing, Ariba Open Invoice Conversion Services, Ariba Invoice Conversion
Services, Ariba Supplier Enablement, Ariba Advanced Supply Chain Automation, Ariba Spot Buy
Catalog, Ariba Procure-to-Pay, Ariba Procure-to-Pay-Partner Edition, Ariba Procure-to-Pay Federated
Process Control, Ariba Procure-to-Pay Federated Process Control-Partner Ed., Ariba Procure-to-Order,
Ariba Procure-to-Order-Partner Edition, Ariba Procure-to-Order Federated Process Control, and/or
Ariba Procure-to-Order Federated Process Control-Partner Ed. (each, a “Downstream Service”);
then the terms of Attachment 2 shall also be applicable such Downstream Service(s).
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Procure-to-Pay - Ariba Procure-to-Pay-Partner Edition -~ Ariba Procure-to-Pay Federated Process Control
+ Ariba Procure-to-Pay Federated Process Control-Partner Ed. ~ Ariba Procure-to-Order - Ariba Procure-
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9.3. Attachment 3. If Customer has subscribed to Ariba Strategic Payables then the terms of
Attachment 3 shall also apply.
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9.4. Attachment 4. If Customer has subscribed to SAP Supplier InfoNet, then the terms of
Attachment 4 shall also apply (SAP Supplier InfoNet is an SAP SE Cloud Service being resold by Ariba,
Inc., a wholly owned subsidiary of SAP SE).

M 4 - =% FTETRI SAP Supplier InfoNet » HIFEEREFINE: 4 65K (SAP Supplier InfoNet %
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Attachment 1:

B 1
Upstream Service Terms
lnb) i 504 514
1. ADDITIONAL DEFINITIONS
hyiliveE
“Project” (abbreviation: “PPM”) means a specific sourcing project in a particular services or

1.1

1.2

1.3

1.4

commodity category initiated by Customer for Customer’s internal use and benefit, and can
consist of any one or more related events. Examples of events include:
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(a) on-line auction;
& B

(b) sealed bid;
B

(c) e-negotiation;
R

(d) a RFQ, RFI, or RFP;
RFQ ~ RFI ¢ RFP ;

(e) Quick Survey; and
PBERE - DU

(f) Quick Projects.
PRERES -

A Project will be counted for purposes of Usage Metrics only in the month or year (as applicable)
in which the Project’s Start Date occurs, as identified within the Cloud Service.
RTEREEZ BN  EEEERRFANIE 2 BRFGEHFEA 2 HESER GEER) N ETEEIR
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“Spend” or “Spend Data” (abbreviation: “SPD”) has different meanings depending upon the
specific Cloud Service to which it is applied. For Ariba Spend Visibility Professional “Spend” or
“Spend Data” means each twelve (12) month set of accounts payable, travel & expense, and/or
purchasing card data from Customer provided to SAP for Data Enrichment processing through
Ariba Spend Visibility Professional, including transaction data (“Transaction Data) and data
identifying Customer’s suppliers from within Customer’s accounts payable system (“Supplier
Records™) (i.e., the twelve month set of data for the initial Data Enrichment, and/or the
aggregated twelve (12) month set of data from either: (i) four quarterly refreshes, or (ii) twelve
monthly refreshes).
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“Team Member” (abbreviation: “TM”) means an Authorized User who is not a User.

TERRRE . (W5 "TTM,) BIERE T ) AURIEEE -

“User” (abbreviation: “USR™) has different meanings depending upon the specific SAP Cloud
Service to which it is applied. For Upstream Services, “User” means an Authorized User who:
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(a) is designated in the applicable Cloud Service as an Owner (as defined below) of a Project,
Contract Workspace, or Supplier Workspace;
TR E A s R E HEE - B LEEREER TIFEAHEA AN (EFAT) S
(b) can create a Supplier Organization in the Ariba Supplier Information & Performance
Management Cloud Service;
alfE Ariba Supplier Information and Performance Management ZEi AR 75 @17 L FE G20 4%
(c) can initiate or manage templates, Projects, Contract Workspaces, and/or Supplier
Workspaces;
A RENECE HEA - B~ LY TARE R/ S e AR
(d) is included in one of the User Groups indicated in the table below for the applicable Cloud
Service(s); and/or
BB A B T N R AT e B —(E S A ERRAE ) R/
(e) is included in a Customer-defined group that has permissions equivalent to the permissions
associated with any User Group in the table below.
B E S B BT R AT o F 2 B AR AR R IR < [F) SRR Y % 5 2R 4 -
Certain User Groups are common to more than one Cloud Service (“Common User Groups™).
If Customer subscribes to more than one Cloud Service and, if a person is in any Common User
Group, such person shall be counted as a User for each Cloud Service to which the Common
User Group applies. As used in this definition, “Owner” means, in regard to any Project or
Supplier Workspace with any value in the field titled “Project State,” or any active Contract
Workspace, the individual: (i) listed as “Owner” on the tab titled “Overview”, (ii) included in the
list of individuals under the group titled “Project Owner” on the team tab, or (iii) included in a
Project Group (as an individual or as a member of another group) where such Project Group is
assigned the role of “Project Owner”. “Contract Workspace” includes any Sales Contract
Workspace, Internal Contract Workspace, or Procurement Contract Workspace, but does not
include any Sales Contract Request or Procurement Contract Request.
FEC R R S ARG AT (UTR T RMERERE ) - BE TR T I E RS - HA AL
PRI A E R - Rt AR Rt FI (s S B I Y A B AR B A E = - WA E SR AT - mRAERE
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USER GROUPS FOR CLOUD SERVICES

Emf BRI A EERE

Ariba Sourcing
Professional; Ariba Savings
and Pipeline Tracking;
Ariba Collaborative
Sourcing; Ariba
Collaborative Sourcing
Professional

Ariba Contract Management
Professional; Ariba
Collaborative Sourcing;
Ariba Collaborative
Sourcing Professional

Ariba Supplier Information
and Performance
Management; Ariba
Collaborative Sourcing;
Ariba Collaborative Sourcing
Professional

Contract Administrator

HFLEHE
Contract Agent
LB
Contract Manager
B A
. Customer Administrator
Commodity Manager o A
5, P R BFEHE
- Internal Contract
Customer Administrator .. .
& S Administrator Customer Administrator
Event Adminis;rator WEZAIEER EEEER
R Internal Contract Agent Project Administrator
Junior So f’c,n - nent PIBELIER A HEEHE
Y 'W&ff;%{%%}\g Internal Contract Manager Project Mass Edit Administrator
oroiect ;‘mimstramr PR EEPN Tl
) S Project Administrator SPM Agent
Pro';ec/t\Mass\Edit HREEA SPM A A
A::iministrator Project Mass Edit Supplier/Customer Agent
B B R T Administrator HLFERE /2 PR
\S/(;urcir; A ent\ HEARBREEHEE Supplier/Customer Manager
s FQCJEE?\ Sales Contract Administrator ALERG /& 48
KRR " pete i
) PHELEH 5
Sourcing Approver
R Sales Contract Agent
e S EEBL AT
Sales Contract Manager
o=
Procurement Manager
PR
Procurement Agent
PRIBAEEA
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2. ARIBA SPEND VISIBILITY PROFESSIONAL
ARIBA SPEND VISIBILITY (B#HR)
2.1 Spend Data. Spend Data shall be deemed included in the definition of Customer Data and
subject to all the terms governing Customer Data in the Agreement, provided that, in the event of
conflict between the terms of this Supplement and any other term of the Agreement, the terms of this
Supplement shall control. Spend Data will be provided by Customer in the industry-standard format
specified by SAP. Supplier Records will be provided by Customer with the data fields identified by SAP
(for sole proprietors, Customer shall not provide any personal social security numbers and will submit
federal tax “Employer ldentification Numbers” instead). Further, SAP may supplement SAP’s own list
of suppliers used in the Data Enrichment process with the business identifier information (e.g. name,
street address, city, state/province, zip/postal code, country, phone number, fax number, web site)
from Supplier Records provided by Customer.
XHER - LHERER BN EFERNERT - W2 ARG HRER BRI ATA G - fiie
E AT A SRR AL R EZE - AIAAR RIS B4R - ZFIELL SAP FEEREFFEER AL
&t - FoEm AL ER LSk ROt SAP BRI BRI CHIAE—IRTAEE - B AR AT E A &2 25505

{EFEFRACIHEFLRUL " B LB yak 5155, - SAP SIS & SRt 2 (e T AR S o EnE (B« d4 -

rigshal ~ 7 ~ /A - RS - BUA) - SRR - HESTS - $EUh) AT E R RIEaE T EHRY SAP B S/
JERG R -

2.2 Data License.
(a) All information provided to Customer by SAP (excluding the information Customer

provides to SAP, which SAP later returns to Customer) (“Database Information”) is
provided for Customer’s internal commercial (non-consumer related) use only and may not be
provided to third parties (excluding Contractors and authorized Affiliates). Customer will not
use the Database Information as a factor in establishing an individual's eligibility for (i) credit
or insurance to be used primarily for personal, family or household purposes; or (ii)
employment.

SAP fRIEE FHIFTA AN (FEEEFRA4E SAP [T SAP [E1% iRE T&FIVEN) (LU THE

FEREER ) ) EEREFINEREE GRENEEHER) FRREEE - ARG E=T OREMAHIER G
PRI - RS FRERBEEMBEEEAZSHE () EERREAN - RARFERE B ZEEE
frb - B¢ (i) fRATERIIRZE -
(b) For purposes of this Supplement, “Contractor(s)” shall mean a third party that may
access the Database Information on Customer’s behalf and within a Customer-controlled
environment, provided that such contractors use the Database Information in accordance with
this Agreement. Customer is liable for any use or disclosure by any Contractor of Database
Information which if done by Customer itself would be a breach of this Agreement. Customer
may not resell or relicense the Database Information. All Database Information provided to
Customer is proprietary information of SAP or its third party information providers
(“Providers”). The Database Information is provided, “as is” without warranty of any kind,
including but not limited to warranties as to the accuracy, completeness or timeliness of the
Database Information, and SAP advises Customer to independently verify such Database
Information. SAP and its Providers shall not be liable for any loss arising out of or in any way
relating to the Database Information. SAP’s Providers are third party beneficiaries of these
terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury arising
out of or in any way relating to the Database Information and (ii) will not be liable for
consequential, incidental, special, punitive or other indirect damages.
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AR > TABR ) ERETARE SRR PR P IR EERE =77 » Al
RRIIKEEARBASGYENEREEN - F P A KEpEE iR EHEENAE - TP AS LA
BEREEN R ENASY - R AMEEHEREEREEN - iIRIGE PR EREENE Ry SAP
ECHEBE =AM ENEEE N (LLTE TREE ) ) - EREERZ TR 82 AR SRR
ORlE - BFEEARIRNA R AR A AN - SRR s RIS MERYIRIE - H SAP % P A1 s It Bkl E &
afl - SAP i AR EE A fE A FIEH S LLEMT T 208 R R & RREY TR  SAP HIFR (L Ryia th iRy s
=J7%4m N o SAP RHRMEE (1) AIERZ S AFFRESMER 5208 R &R EE R EHRASIEE - L
Fe (i) RIEHTTAE ~ BN Rk - BEIMEEAMERHRE AR -

2.3 Data Enrichment. Data enrichment will consist of an initial enrichment of up to twelve
months of Customer’s historic Spend Data followed by quarterly enrichment cycles of three months of
current Spend Data (or, if Customer has subscribed to monthly refreshes, monthly enrichment cycles of
one month of current Spend Data) each for the remainder of the Subscription Term, with the last
enrichment cycle beginning no less than two months prior to end of the Subscription Term (or one
month for monthly refreshes) (“Data Enrichment’). Data Enrichment cycles will only be initiated once
all properly formatted files scheduled for Data Enrichment are received by SAP and spend totals
validated by Customer. Customer may choose to utilize less frequent refreshes if desired, but fees shall
remain unchanged. Data Enrichment will yield the results listed below. In the event any of the results
listed below, are not achieved, Customer’s sole and exclusive remedy, and SAP’s sole responsibility, will
be for SAP to re-perform the deficient portion of the Data Enrichment and extend the Subscription
Term for Ariba Spend Visibility Professional by the number of days required for SAP to correct such
deficiency.

BRTR - B REaE RE T EH F PRSI E RIS - BT R BRI eRIF A B AT &R
CEF P TaTR A s - A% B i &R T — (8 A By A BEsa 85 $dT =8 3 YRR s8R - i —(Eh
SEEHRLETA R T R BRI S R TR A DA b G AR s - B —E ) (BATHE TERBETE ) - (£% SAP ULEIEHE
IR B RIS SRAY AT A IR VRS ZE G % P BRas S M aaR1g - 4 GREE I saE ] - %5 ] BHEA AR R A &
s (ARE) - HEAERFAE - BRI RIZEL TRV ZER - WEIEER TRV ZEMGER - AIE P
e — B S g A IE 5 0A DL R SAP HYIE — B AE 2 E R ST BRI SR AV ER A EE o3 o ALK Ariba Spend Visibility
Professional HYETRIHAMEIER SAP LIEREHERIEFATRRERIREL -

() Ariba Commodity and Supplier engine processing on 100% of provided Spend Data.

EAFTEEAE 100% = HERHY Ariba Commodity and Supplier 52455 -

(b) Commodity classifications: (i) Classification of a minimum of 90% of total Customer
spend to UNSPSC, the Ariba Classification Taxonomy, and / or one custom taxonomy
(maximum of six levels) designated by Customer. Minimum spend classified only applies to a
custom taxonomy if all spend can be mapped to that taxonomy; (ii) 95% accuracy of SAP
classifications when supported by data (Very High confidence); (iii)) 90% accuracy of
classifications when data does not support 95% accuracy (High confidence); and (iv) Accuracy
defined as a correct classification at the lowest level of taxonomy supported by data.

PSR EE ¢ (i) B UNSPSC - Ariba Classification Taxonomy /5% F¥s @ —fEEH T 8x
(w7 ERA) Bih 90% KRR F IR - EFTA SRR AT BRI ML 8025 - Al SRRV (RS T
MR BEET UL 5 (i) EER SRR - 126t 95% 1y SAP SRS GEE SHIEER) © (i) E&ERA SR
95% ZEREERF - f2fit 90% HYPEBEEMERE (SEEE) ¢ DUk (iv) LEHERE (e BRI SRR 0 BUA BRI HY
IERE S ©
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(©) Supplier Data Enrichment: (i) Supplier data enrichment of a minimum of 90% of
supplier “parents” by spend including all “children” of those suppliers included within Spend
Data; (ii) 95% accuracy of parentage for Supplier Records with name and address information
(minimum of country and city) available; and (iii)) 90% accuracy of parentage for Supplier
Records when no country or city information provided.

e AR ¢ (1) &/ 90% iy "¢, BLAERG ST AV HERERG R 58 - B S BRI B RERY
T BLIERGHIRTAE ST (i) $PEHLFERGESRIEAL 95% HYAEMERE - Rt BRI E R (B EE B
) 5 BUR (i) B R A BRSO T E T - St ALIERGELERIR AL 90% HYAERERT -
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Attachment 2:
Ff 2 :
Downstream Service Terms

TR R Rk

1. ADDITIONAL DEFINITIONS
EpibzE

1.1 “Child Site” means an area within the Cloud Service accessible by Customer where all of the
actual procurement transactions occur (requisitions, orders, invoicing, receiving, etc.). It is
configured to support one of the SAP-supported enterprise resource planning (“ERP”) systems.
For purposes of certain Procurement Packages the term “Sites” refers to Parent Site(s) and
Child Site(s), collectively.

FFUERE | (hfe% P ol FEI Elai R, » FHERNE AT TR S GEBE - 5TIEE - s
5o PEE) o HERE R SRR —(E%2 SAP IRIVESEEIFHIE] (LT TERP ) 24 - FrEREEN
Ptz (o, - fadE TR ) R T uEEs 4R -

1.2 “Customer Supplier” means a supplier from which Customer purchases goods or services for
its own account, where Documents related to those purchases are routed through the Ariba
Network as to such supplier’s relationship with Customer; provided that any such supplier shall
only be considered a Customer Supplier for so long as it remains in “Good Standing” on the
Ariba Network (meaning that it has registered on the Ariba Network, completed its Ariba
Network profile, and accepted terms of use for Ariba Network) and agrees to participate as a
Customer Supplier.

PR PR (iR E &P IRER e RS 2 (L IER - B 3% 0t iE g Bl = R & 2 AHRE SO 7548 i
Ariba Network {84 ; M4 LFERG/E4E Ariba Network {55 " &% | GEHEEM Ariba Network ~ 52/
H Ariba Network 5%iEfE - Wi4#52 Ariba Network (IR0 - WE[EIESELR M S ALER - R RE =
T

1.3 “Document(s)” (abbreviation: “DOC”) means any one or more of the following types of
documents (each, a “Doc Type”):

P30, (% TDOC, ) fafs NyIH P — s SRR S (DU A TSR, ) ¢
(a) any electronic document transmitted or received by or through the Ariba Network (excluding

any electronic documents originating from any Fieldglass cloud service, Ariba Spot Buy
Catalog, or the Spot Buy Feature), which (i) is an invoice (“Invoice”), (ii) is a purchase
order (“Purchase Order™), (iii) requests, or indicates an intention to request, delivery of all
or part of the total quantity of materials previously contracted for by Customer under an
existing scheduling agreement (“Scheduling Agreement Release” or “SAR”), (iv) is a
notice of services delivered to Customer (“Service Sheet”), (v) indicates a planned
demand by Customer, or demand commitments by Customer’s supplier, in advance of
firmed demand transmitted through Purchase Orders (“Forecast”); (vi) is exchanged by
and between Customer and Customer Supplier (“Buyer Funded Doc™); or (vii) is an RFQ
for a specific sourcing project in a particular services or commodity category initiated by
Customer for Customer’s internal use and benefit and generated through Quote Automation
(“Automated RFQ”);
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KA Ariba Network (&AL ZAETE 7 (FNEFfEKE Fieldglass Eliflk5 - Ariba
Spot Buy Catalog ¢ Spot Buy DJREZ (BRI EEF3CMF) - HAlky (i) #5E (DUTE "85, ) ¢ (i) g
(CUNHE TERREEE ) (iii) BDRK (BEEEDRZEE) & PRk R R EM R HE R 1Y 2 50
8y (UM THMZRRL ) 5 TSAR ) ¢ (v) N TEF RS (LUTE THRBE, ) (V)
5 BAAE 17 4 PR i B i ] T FROR AT EH & P4t B R K - sl & Pt ERg st 2 BokRsE (DUTHE T 1]
ML) 5 B (i) HE PRI P I ERG AR B e R W S T HE T2 (DU T Buyer Funded 30ff: ) 5 &
(vii) 5T P RERE RIS - B P AE— R E IR Bns an Sl R BB Ry R E BRI SR 28 - 1l RFQ - 25
Quote Automation ZE4: (LU TS "HEME RFQ, ) 5
(b) any invoice, credit memo, and/or debit memo received by SAP (“Memao™);

SAP RS EAT 5L ~ SF TR A B R /S M A B (UM S TaBAIE )

(c) any Invoice, Purchase Order, Service Sheet, and/or SARs exchanged by and between
Customer and any supplier enabled on the Ariba Network by SAP pursuant to Customer’s
subscription to Supplier Enablement (when subscribed to as a standalone Cloud Service or
as part of a subscription to Ariba Network Membership) (“SE Doc”);

s UL AEERS (F SAP f#2% =5k Supplier Enablement ZETRIMIfIIA Ariba Network #) %8
PREAEZ W AR AT 3 2 - BRI R ~ ARFS A/ SAR (B DAL Bk % 7 AETR] » i fE
Ariba Network & 5 5733 TRIH—El 2 fiaTR) (LTS TSE X8, )

The applicable Doc Type(s) for each Cloud Service are identified in the table below. Certain Doc

Types are common to more than one Cloud Service (“Common Doc Type”). If Customer

subscribes to more than one Cloud Service and, if a Doc Type is a Common Doc Type, then

unless explicitly stated otherwise in this Attachment, a single Document shall be counted as a

Document for each SAP Cloud Service to which the Common Doc Type applies.

Tt E AR I IR B 2 SRR o R SO Ry IR E AR S P AEA) (BATE TR, ) - B

FFETRIZTAENGARES - BSUR R 3L SOOI - AIBRAMH S5 TIRRER B 2B 9 » B — S Est R 3tk

ST ERLE R SAP SEmR S -

DOC TYPES FOR CLOUD SERVICES

BRI SRR
Ariba
. . . A Ariba
Ariba Ariba Collaborative Ariba .
Document Collaborative Commerce Advanced_ .
Aut i Fi D t Supply Chain Services
utomation inance ocume_n Automation Invoicing
Automation
Invoices™ InvoicesA
. . voices
HFEEN Invoices™ Invoices”™ Purchase Orders N
Purchase Orders SE FEEN S o X";
e r
PR Purchase Orders Purchase Orders urchase
. . e Orders
Service Sheets PRIFEEE PRIFEEE IR e
R e Service Sheets Service Sheets SARs o
e - Service Sheets
Automated RFQ K5 EE i 55E:3=k SAR P
HEE RFQ SARs* SARs* Forecast 7
SARs* SAR* SAR* TEOHI
SAR*
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Ariba Procure-
to-Order
(“P20")

Ariba Procure-
to-Order
("TP20,)

(including P20
Partner Edition)
(& P20 Partner

Ariba Procure-
to-Order
Federated
Process Control
(“P20 FPC™)
Ariba Procure-
to-Order
Federated
Process Control
("P20 FPC )
(including P20 FPC

Ariba Procure-
to-Pay
(“P2P™)

Ariba Procure-
to-Pay

("P2P,)

(including P2P
Partner Edition)
(& P2P Partner

Ariba Procure-
to-Pay
Federated
Process
Control
(“P2P FPC™)
Ariba Procure-
to-Pay
Federated
Process
Control
("P2P FPC )

Ariba Invoice
Professional

Edition) Partner Ed.) Betien) (including P2P FPC-
(& P20 FPC Partner Partner Ed.)
Ed.) (& P2P FPC-
Partner Ed.)
Invoices™ Invoices™ Invoices™
Purchase Orders | Purchase Orders FEEN BN N

PRIFEEL PRIBE Purchase Orders Purchase Orders
PRI PRI
Ariba Open
Ariba Invoice Invoice
Conversion Conversion
Services Services )
1cs™) (“Open ICS™) Ariba Supplier Ariba Buyer- |, ina Network
Ariba Invoice Ariba Open Enablement e Tax Invoicing
. i Fee Program
Conversion Invoice
Services Conversion
(TICS ) Services
("Open ICS )
Buyer Funded
Memos Memos SE Docs Doc Invoices™
HIER FHIEE SE 4 Buyer Funded 3z BEEEN
(GR

< Cloud Services that provide invoicing functions may not provide functionality for tax invoices
in all countries. SAP makes no representation that Invoices will be tax compliant or compliant
with regional e-invoicing requirements.

NI S FE D RERY E IR TS » FTRENFERTA BIRAR BERI S 32 SRV IIAE - SAP R K 3 SRR UL
TR R SIS BT HEL -

*a coterminous subscription to Ariba Advanced Supply Chain Automation is required in order
to access and utilize the SAR Doc Type with this Cloud Service.

*EEE B ERIR BRI SAR SUUERL - VETEE —HARAETRE Ariba Advanced Supply Chain
Automation -
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1.4

1.5

1.6

1.7

“Parent Site” is an area within the Cloud Service accessible by Customer that functions as a
control center to define enterprise-wide procurement policies (i.e. approval rules, system
parameters, customizations), manage catalog content, and consolidate master data that is
shared across Customer’s enterprise. The Parent Site publishes these policy, content, and data
components which are ultimately consumed by Child Sites, if any, that subscribe to the
information being published. For purposes of certain Procurement Packages the term “Sites”
refers to Parent Site(s) and Child Site(s), collectively.

FAZukRE | 2B ImAR I P A A — (& I W] R 2 O 2 E 7 b S B PO BRI R A (4 ¢ %
AR 24528 - BE]) - BHEHSAEMREGE PEENAN EEER - CuhBREAESFEAl - AE
MERTTH: - EEFER - WEMERTT R TR &R TIERE CER) Mt - FERBENHZ

TUhEE o {RFE T ACUERE ) R T FULRE ) 2 4EFE -

“NTS Fee” (also called the Network Transaction Service fee or “SMP Fee”) means the per-
transaction fee SAP charges some suppliers relating to invoices a supplier routes over the
Ariba Network as to its transactions with a buyer (excluding any taxes paid by such suppliers,
any refunds SAP pays to such suppliers relating to such fees, and/or any applicable supplier
fees relating to Ariba Discovery).

TNTS #f, (MERER ST " SMP B ) AIEHIERLKH Ariba Network BUNEF T 50
SAP ig—E X G AE o LIERUIN 2 B/ (RN EIEZ L ERG AT 21040 ~ SAP tax & R HLiERy 2 1R &
LLREd Ariba Discovery [ .2 fitfERGE ) -

“SL Fee” means an annual subscription fee charged to a supplier for certain packages of Ariba

Network capabilities (excluding any taxes paid by such suppliers, any refunds SAP pays to
such suppliers relating to such fees, and/or any applicable supplier fees relating to Ariba
Discovery).

FSL &M, AI5HFE Ariba Network E{FIEE » [ L ERGUTIY R TRIZ: (N EREx At ER AT T~
Tide ~ SAP miaz e FI B HLIER 2 IR E DU B Ariba Discovery HHEH.Z BEERGE ) -

“Spend” (abbreviation: “SPD”) has different meanings depending upon the specific Cloud
Service to which it is applied:

Fxtt, (% TSPD ) MRBHEARR EEmik - BARENEE
(a) For each Procurement Package: the total monetary amount of all Purchase Orders
processed by Customer through the Procurement Package in the applicable Subscription
Period; provided that such total would exclude the monetary amount of transactions
originating from any Fieldglass cloud service and/or the Spot Buy Feature during such
Subscription Period. Customer must enter all monetary amounts associated with each such
transaction in the applicable fields designed to capture such monetary amount;

PHEEIEBREEN: - FPREMETRBEN - EEREERRE 2 A SR E S A e

CHATEHREZE T B E A - B (E( Fieldglass EimfR#HI/E; Spot Buy DhatEd: 2 MR - &0
JRAE SR A P UL B <2 AR ARz P A B S TR Z R P A 2%

(b) For Ariba Procurement Content and Ariba Collaborative Commerce: the total monetary
amount of Customer’s transactions in the applicable Subscription Period captured through the
Ariba Procurement Content Cloud Service’s “submitted shopping cart” message protocol.
Customer must enter all monetary amounts associated with each such transaction in the
applicable field designed to capture such monetary amount; and

$+¥r Ariba Procurement Content #{1 Ariba Collaborative Commerce : 7£i#FHIVE R EHAA -

HER G SRR %EM Ariba Procurement Content Elmfihy " EFEAHEYIE | RS E 1 fHHL
° B FURAE B UL B B R E 8 PR L P A BRI S IR SRR T A B 80 - DU
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(©) For Ariba Advanced Supply Chain Automation: the total monetary amount of
transactions processed by Customer through the Cloud Service in the applicable Subscription
Period calculated by adding the total monetary amount of any Purchase Orders, SARs and/or
Forecasts transmitted or received by or through the Ariba Network using the Ariba Document
Automation Service or Ariba Collaborative Commerce Document Automation Service and
Advanced Supply Chain Automation. Customer must enter all monetary amounts associated
with each such transaction in the applicable field designed to capture such monetary amount.

$1%F Ariba Advanced Supply Chain Automation : & Fi AR TREIN » B IEEMAREATE
W BN ER e HEtREIER TR/ - {#/ Ariba Document Automation AR#E(
Ariba Collaborative Commerce Document Automation ff #% B1 Advanced Supply Chain
Automation - &L HHECE# Ariba Network [i{EAs@E 2 PRIEEE - SAR /ST - & P AR R
RHEUL: & AR08 PR i i A B & IEA S R AT A B -

2. ARIBA SPOT BUY CATALOG

ARIBA SPOT BUY CATALOG
If Customer has subscribed to the Ariba Spot Buy Catalog Cloud Service, Customer may use such
Cloud Service to transact with various suppliers participating in the Ariba Spot Buy Program, a
program provided by SAP at no additional charge, as further described in the program materials made
available at https://connect.ariba.com/AribaSpotBuy (the “Program Site™). In utilizing the Ariba Spot
Buy Catalog Cloud Service, Customer agrees to participate in the Ariba Spot Buy Program in
accordance with the terms of the Program Site.
E# P EETE Ariba Spot Buy Catalog Eimfif - %P1 SAP &2t Ariba Spot Buy &t (i I Emflk
B NmAE#ERETRS > HE -FPHFHAFTOFEERMLE (F2H
https://connect.ariba.com/AribaSpotBuy) (DL % TsHE480E | ) - =% ~{3] Ariba Spot Buy Catalog =i
RS - {EMEE] B AL it sk 282 Ariba Spot Buy 31 -

3. ARIBA PROCUREMENT PACKAGES

Ariba EEEME
3.1 Ariba Network Access. The Cloud Services known as Ariba Procure-to-Pay, Ariba Procure-to-
Pay-Partner Edition, Ariba Procure-to-Pay Federated Process Control, Ariba Procure-to-Pay Federated
Process Control-Partner Ed., Ariba Procure-to-Order, Ariba Procure-to-Order-Partner Edition, Ariba
Procure-to-Order Federated Process Control, and Ariba Procure-to-Order Federated Process Control-
Partner Ed. (each a “Procurement Package”) include an established connection to the Ariba
Network. The ability to transact Documents over the Ariba Network via any given Procurement
Package requires, as a prerequisite, an active, paid and co-terminus subscription to Ariba Document
Automation or Ariba Collaborative Commerce Document Automation. For clarity, the number of
Documents transacted over the Ariba Network in any given Subscription Period via a Procurement
Package, shall count against Customer’s Usage Metric volume for Ariba Document Automation or Ariba
Collaborative Commerce Document Automation.

Ariba Network FH - Zimfii#5% & Ariba Procure-to-Pay - Ariba Procure-to-Pay-Partner Edition
- Ariba Procure-to-Pay Federated Process Control -~ Ariba Procure-to-Pay Federated Process Control-
Partner Ed. -~ Ariba Procure-to-Order - Ariba Procure-to-Order-Partner Edition ~ Ariba Procure-to-Order
Federated Process Control {1 Ariba Procure-to-Order Federated Process Control-Partner Ed. (DL 9% &

THEEM ) ) 0 BOFEE Ariba Network TUETIAVHELE - AL Ariba Network Ei#(F-o[FE 2 SRR 5 X
v HOe TR R B 0 JE 1 ¥ Ariba Document Automation = Ariba Collaborative Commerce Document
Automation HfF—A%E - TR - JErRdiiRAEE 2 5TRE - Refekess - A07E Ariba Network (/e 2 5TRIEHA
N BRI SRR 530 ANE S -8 EE A% F 5t Ariba Document Automation = Ariba Collaborative
Commerce Document Automation 7 {EHEEHE -
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3.2 Spot Buy Feature. The Ariba Spot Buy Program (as described above) is an optional feature
made available to Customer within certain Procurement Packages for use by Customer in conjunction
with Customer’s subscription to such Procurement Package(s), at no additional fee (the “Spot Buy
Feature™). If Customer elects to utilize the Spot Buy Feature, Customer agrees to participate in the
Ariba Spot Buy Program in accordance with the terms of the Program Site.

Spot Buy Feature - Ariba Spot Buy & (LR T2 & PR ERBERNGE R Z B HITIEE -

FEREGEETRZ EERIBEN - REEHATIGE (LUTHE " Spot Buy IgE | ) - &% 7 EEEFH Spot Buy I
AE > (EFEEIEREE BRI Z 2 8L Ariba Spot Buy 314 -
3.3 Federated Process Control. Subject to the terms of the Agreement (including the applicable
Usage Metrics set forth in the Order Form), Customer may access and use one (1) Parent Site and one
(1) Child Site in conjunction with a subscription to any one of the following Procurement Packages:
P2P FPC, P20 FPC, P2P FPC-Partner Ed., or P20 FPC Partner Ed. At any time prior to the expiration or
earlier termination of Customer’s subscription to any of the foregoing Procurement Packages,
Customer may purchase a co-term subscription to additional Child Sites for such Procurement Package
at SAP’s then-current rates. If Customer elects to purchase such subscriptions, Customer must also
purchase the corresponding Deployment Services for each additional Child Site for an additional fee.

Federated Process Control - fB&EXITRE (B "5TIE | MR 2 EHEHAER) - &5
FSTRTYME—RBEES » FEAEH— (O @B DIk — (1) {#-Fu5hi%s : P2P FPC - P20 FPC ~ P2P FPC-
Partner Ed. B¢ P20 FPC Partner Ed. & FAEATHE—REEE ZTRIFIRISGEATLEAT - 19HEIRHK SAP EHFEE
PHE RSB S B IIRAR R Z SRS Uk B TR - 5% P E IO TR - AR RERS MY 8 R (BRI T uhEs
W E e BB R -

4. ARIBA ADVANCED SUPPLY CHAIN AUTOMATION

ARIBA ADVANCED SUPPLY CHAIN AUTOMATION
Ariba Advanced Supply Chain Automation is designed to provide add-on features and functionalities
that supplement and leverage the technology features of Ariba Document Automation and/or Ariba
Collaborative Commerce Document Automation (as further described in the Documentation) and
accordingly, requires an active, paid, and coterminous subscription to Ariba Document Automation
and/or Ariba Collaborative Commerce Document Automation. Notwithstanding anything to the
contrary in this Supplement, Advanced Supply Chain Automation includes transaction capabilities for
an unlimited number of Documents originating from such Cloud Service during the Subscription Term.
Ariba Advanced Supply Chain Automation F{EfAEITIITHEE - M4 InshREnl#i e s 28 A Ariba Document
Automation F1/8( Ariba Collaborative Commerce Document Automation ZJ5{iiThge (AERIASC{EATHR) » &
Itk > Ariba Advanced Supply Chain Automation {# 3 2%} Ariba Document Automation #1/3 Ariba
Collaborative Commerce Document Automation EUSAERY « T~ EmEBARAEE 2~ TR » S AR 7S
AEMHIE - Advanced Supply Chain Automation {J5m] & ST BIHAMEIAN A 5 B S E s A FREE Y
S e
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5. ARIBA DOCUMENT AUTOMATION/ARIBA COLLABORATIVE COMMERCE DOCUMENT
AUTOMATION
ARIBA DOCUMENT AUTOMATION/ARIBA COLLABORATIVE COMMERCE DOCUMENT
AUTOMATION
51 Usage Metric. During each Subscription Period of the Subscription Term, Customer may
transact up to the number of Documents set forth under “Usage Metrics” in the Order Form over the
Ariba Network using Ariba Document Automation or Ariba Collaborative Commerce Document
Automation, and any other SAP Cloud Service to which Customer has separately subscribed to that
includes a connection to the Ariba Network (other than Advanced Supply Chain Automation). For
clarity, the number of Documents stated as the Usage Metric for Ariba Document Automation or Ariba
Collaborative Commerce Document Automation is a cumulative number applicable to all Documents
(excluding any SARs and/or Forecasts processed through the Advanced Supply Chain Automation
Cloud Service, if any) transacted by Customer over the Ariba Network using any Cloud Service (other
than Advanced Supply Chain Automation) during each Subscription Period of the applicable
Subscription Term. For clarity and avoidance of doubt, the Cloud Service known as Advanced Supply
Chain Automation includes transaction capabilities for an unlimited number of Documents originated
by such Cloud Service during the Subscription Term.
SEFER - PETRIHARI S ETRIEEIN » 5154 Ariba Network §1{§if§ Ariba Document Automation
o, Ariba Collaborative Commerce Document Automation » D% F S1TE TR 2B HAL SAP ErmARHE (HR
1% Advanced Supply Chain Automation » HZs k2% Ariba Network 7 #4E) » {(vAZTHERE SR T{HHEE
VHMEZ N E FIRETR S - BRs5E$E > 5 Ariba Document Automation = Ariba Collaborative
Commerce Document Automation #kHH &y FlfE & 2 SR8 - 52 & P A ET R e %3 TREBN - 18
Ariba Network [ {#f{F{a[ &R ((ERE< Advanced Supply Chain Automation) X5 0¢: GEEMEE » &
B &S Advanced Supply Chain Automation Ak FEE A SAR BiFEMl) « FE I EbrEEs
ElmfF4 Fy Advanced Supply Chain Automation - RIFAT TR AR 2 50 240 B i ks A PRECE RS- -
5.2 Ariba e-Archiving.
Ariba e-Archiving
(a) Ariba e-Archiving is an optional feature within Ariba Document Automation available
for use at no additional fee (except as expressly stated otherwise below) that allows for the
archiving of Invoices originating from any one of the supported countries listed in the
Documentation (as updated by SAP from time to time) (each a “Supported Country”) during
the specified retention period for such Supported Country (“Mandatory Retention Period”).
SAP makes no representation that Invoices archived via the e-archiving feature of Ariba
Document Automation will be compliant with all regional requirements (including any
exceptions thereto) applicable to the electronic archiving of Invoices in a Supported Country.
Customer is solely responsible for determining the suitability of the e-Archiving feature for
Customer's business and complying with any regulations, laws, or conventions applicable to
the archiving of Invoices and Customer’s use of the feature.
LA NS E R ESN - Ariba e-Archiving /52t 5> Ariba Document Automation th &
(EFHZ BEFTNRE - ATtk BRI (1 SAP BERF S RUANE) Frdl 2B —ESHRER (U SR
"RREIR ) RERCEREROREREIAR (CUTE R TSGIREEIR L ) N SRS TR
o SAP A& FE#E Ariba Document Automation B TEFFEINAESERERTEATRE » A BEFE T &
SRETEREMEN ZHETER (BEAIMIE) - & F(EARHEE TR EDREH N & P E B E g
ST FH 7 S SRR K B P S FHRZ DRE AL RARE ~ TEAR BB -
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(b) If Customer elects to utilize the optional Ariba e-Archiving feature, Customer agrees
that, by default, any Invoice received by Customer from a Supported Country during the
Subscription Term will be archived for the duration of the applicable Mandatory Retention
Period (unless explicitly stated otherwise). Prior to the expiration or earlier termination of
Customer’s subscription to Ariba Document Automation, and within the applicable Mandatory
Retention Period, Customer may: (i) retrieve it's archived Invoice data using the then-current
functionality of the Cloud Service; (ii) request from SAP a copy of its archived Invoice data on
separate storage media (e. g. DVD), subject to an additional fee based upon SAP’s then-
current rates and the nature and volume of the data to be extracted; or (iii) request, in
writing, that all of its archived Invoice data (or a specifically defined subset thereof), be
permanently deleted by SAP from the archive production system. The return or deletion of any
archived Invoice data by SAP in accordance with the foregoing subsections (ii) and/or (iii),
shall discharge SAP from its obligation to retain such data until the end of the Mandatory
Retention Period. Customer’s archived Invoices will be permanently deleted after the
expiration or termination of the Subscription Term (and in any event at the end of the
Mandatory Retention Period) without prior notice and cannot thereafter be restored by SAP or
its third party service providers. For clarity and avoidance of doubt, in no event will any
archived Invoices be available to Customer beyond the date of expiration or termination of the
Subscription Term.
EE FEEN AR Ariba ETERIETHEE » RIBRSSAISCGEESN - B P REEERETRBIE B 2%
B 5 7 OB 0] 6 3 {0 T 5% 44 B f0c 708 i 7 5 61 {7 S B0 IR T DB A% - % 5 ¥ Ariba Document
Automation ZETRIFIEASGEATES AT » SRR 2 saRtREE BRI - RIE 1S © () SR A
MRS ThEEAVERTE S 52200 © (i) ZEK SAP DIFEEEFHAS (B4 - DVD) HEFfH#EERIEIA - EIER
SAP NG K FHFIHTE R B Bl & - S ERSME T 5 B (i) DAETEZEOR SAP HERE A 2% 7k A M
BREFTARENZZER GURREENTS) - —H SAP RIBRTLE (i) SR/ (i) FRE sk T
FRAERYEE AR o RIEMERR BB R MR R AR 2 8 - P RIS e S TR R 2=
btk AMMER - SZEESE - ARG H SAP EEEE =TT IS LB B E RS o (REA ARG R IRAA - By
FB L EbREER © STRBIRIEIRIEEL (R1% - B PR AFEE R LB ER 25 -
5.3 Quote Automation. Quote Automation is an optional feature within Ariba Document
Automation that may be available for use by Customer in conjunction with Customer’s subscription to
Ariba Document Automation. Quote Automation includes limited access to the Ariba Network and the
Ariba Discovery Cloud Services. If Quote Automation is available to Customer and Customer elects to
utilize Quote Automation, then Customer’s access to, and use of, those Cloud Services is limited to
only such access and use necessary to fully utilize Quote Automation, as further described in the
Documentation (unless, and to the extent that, Customer has separately subscribed to those other
Cloud Services). Further, in order to utilize Quote Automation, Customer must register on the Ariba
Discovery network (part of the Ariba Network) and accept the Ariba Discovery Terms of Use in regards
to functions of Quote Automation performed on the Ariba Discovery site. Notwithstanding anything to
the contrary in the Agreement, the Ariba Discovery Terms of Use shall take precedence over any
conflicting terms in the Agreement in regards to the Ariba Discovery site. SAP will provide the Ariba
Discovery Terms of Use upon request.
Quote Automation - Quote Automation & Ariba Document Automation HfJ#EEFHTHAE » T[{fE%
P Ariba Document Automation =R —ff{#FH - Quote Automation f1#f Ariba Network #1 Ariba
Discovery Cloud Services HWARIFHL - #5%& = CEBE [ ABREEHL Quote Automation » Rij% F 5t B ImAR
BZAFHRIER] > (£/RA 72 FIH Quote Automation THEERTER ZAFHUNIGEA » A0S0 pral (FrikEs = E TR
5 e EA IR TS) o HEYMNEZE(EH Quote Automation » & =0 JEF Ariba Discovery network (Ariba Network
—&h5r) EEEM > Wik Ariba Discovery ih#h F#i{T2 Quote Automation IhEE - [EEHAHREH Ariba Discovery
(EFERRR © HEfEAESLTAEMAESHRE » Ariba Discovery i FHFRRUIIEELINAEL AR Ariba Discovery IhEs
B - —48E5K - SAP HIfESE L Ariba Discovery fdi &K
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6. ARIBA-BUYER FUNDED SMP FEE PROGRAM

ARIBA-BUYER FUNDED SMP FEE PROGRAM
During the Subscription Term, SAP shall not charge any NTS Fees or SL Fees to Customer Suppliers
arising from transactions between Customer and Customer Suppliers, provided that Customer remains
current on all outstanding invoices owed to SAP; and the number of Documents transacted between
Customer and Customer Supplier(s) does not exceed the Usage Metric limit set forth in the Order
Form.
FETRIMIPY » SAP ISR 5 5% P LIRS 2 I 5 T % S BUIERIURER LT NTS #st SL B > ATfEEE =
¥ SAP AN » DU PR S EIERESS 5 2 SRS - AEE AR T I B A e 2 (1 S R -
6.1 Governing Contractual Terms. All regular terms apply to Ariba Network usage by Customer
Suppliers. Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program does not:

BB - A — Rk BB % FALER i Ariba 488 2 (/] - % 5% Ariba-Buyer Funded SMP

Fee Program ZZTRENA I TFIRA G -

(a) create any contractual relationship between SAP and Customer Supplier(s); or
> SAP F1%& S L fERG R T & 4R % 5 =2
(b) create any contractual relationship between Customer and SAP in regard to any

transactions in which Customer might engage on or through the Ariba Network in Customer’s
role as a supplier on the Ariba Network.
FPPRE SR BN LZAAE Ariba Network _EEZ4EH Ariba Network (F S fERg Z fatalis - 2

P8 SAP RIEILET &4k (4 -
6.2 Regulated Entities. Certain governmental, public and/or regulated entities (each, a
“Regulated Entity””) may be subject to laws and regulations that prohibit requiring their trading
partners to pay a transactional fee to a third party in order to be able to transact with such a
Regulated Entity. If Customer is a Regulated Entity, it shall only be permitted to transact over the
Ariba Network with Customer Suppliers via the Ariba-Buyer Funded SMP Fee Program, as set forth
herein. If Customer is not a Regulated Entity, it shall notify SAP in advance of its desire to have a
particular Customer Suppler participate in the Ariba-Buyer Funded SMP Fee Program and any other
Customer Suppliers will be charged NTS Fees and SL Fees as each accrues in due course. Customer is
solely responsible for determining its status as a Regulated Entity and the suitability of the Cloud
Service for Customer's business, and complying with any regulations, laws, or conventions applicable
to Customer and Customer’s use of any Cloud Service.

RHRBZER - FUEBUNT - ARR/ECEZ B (TR TR B ) TR R REORHE
E ORI GE THE=T7 2 ESHE - il 2 R 2 BRSETR S - BR P BN g6 - HEE
WA HE TR PRt > Ariba-Buyer Funded SMP Fee Program » 48 Ariba Network Bl FALfERG#EITAC S -
EE PR E R B RIS ATR AR E 2 % P AtErs 281 Ariba-Buyer Funded SMP Fee Program —=£
51E SAP - M{EfTHAZ FOLERRKrE T NTS BRI K SL B » &% & HENE S - KFES
FMEE HUE B S A ERS A SE i IR s 2 P F H EE ME » DURCEL ST 8 I 25 P R L P AT S R s A AT
AR~ TERREUER -
6.3 Confidentiality. If Customer discloses the terms of this financial arrangement to any third
party (excluding the impacted Customer Suppliers participating), SAP may, in its sole discretion,
terminate Customer’s subscription to the Ariba-Buyer Funded SMP Fee Program (“Early
Cancellation™). SAP’s sole responsibility in the event of an Early Cancellation shall be a refund of any
pre-paid, unused fees attributable to the Ariba-Buyer Funded SMP Fee Program attributable to the
period after the effective date of the Early Cancellation.

BB - B& P RE S IHRBR A B 2 ok (B2 P ALERERIL) - SAP 13817451 L& P ¥ Ariba-
Buyer Funded SMP Fee Program ZZTh (LT THRATHUN ) - FRATHUMET - SAP JRHE & 27— (T RER
SEATHUH 2 4238 H1% - 5t Ariba-Buyer Funded SMP Fee Program Fffi{sf HR(EFIATRH
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Attachment 3:
M 3 :
Ariba Strateqic Payables Terms
Ariba Strateqgic Payables &k

The product-specific terms and conditions for Ariba Strategic Payables are located in “Attachment 3:
Ariba Strategic Payables Terms” (the "Payables Supplement”), and are incorporated into, and made
part of, this Supplement. The Payables Supplement, and any modifications to the Agreement made
therein, apply solely to Ariba Strategic Payables and not to any other SAP Cloud Service.

Ariba Strategic Payables 7 t/FHE FFELER(T - #Y "I 3 : Ariba Strategic Payables &K, (AT " F&
BIRKAEENRK ) ) - HEFAE AR 870« AIEAREGH SRS IR A S LIRS M i i A
77> Ariba Strategic Payables - [ FH M T HAth SAP EigRT -
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1.1

1.2

1.3

1.4

2.

Attachment 4:
M 4
SAP Supplier InfoNet Terms
SAP Supplier InfoNet =k

ADDITIONAL DEFINITIONS

EpibzE

“Customer Content” means certain business information (including transaction data)
concerning Customer, its suppliers and/or sub tier suppliers that is delivered by Customer to
SAP upon commencement of the Subscription Term via magnetic tape, cartridge, secured and
encrypted flat file FTP, or other means mutually agreed upon in writing (such as, for example,

Data Connections).

"EEAE BIEF PR ETEIRE R HREEN - RE - EOREINFN— R FTP s 5 EH
FERHHEA G0 (BIA0 : EREER) [ SAP MRIABIR S - HALER K/ sE R e A R E SR & (B
ERGER) »

“Data Connection” means a data extraction connection with Customer’s database(s) or
system(s) that allow specified Customer Content to be automatically transferred to SAP

M BRI | (RI5 8% P HYERIE S AR T B RIS - [(BREE PSS EEEER 2 SAP
“Spend” or “Spend Data” (abbreviation: “SPD”) has different meanings depending upon the
specific Cloud Service to which it is applied. For SAP Supplier InfoNet, “Spend” or “Spend
Data” means the total monetary amount of transactions between Customer and its suppliers
(including accounts payable, travel and expense, purchasing card data etc.) that is delivered
to SAP as part of the Customer Content in each Subscription Period.

"X T XHER, (WEE  TSPD) MIBHEANR EERREEARAFENEE - B SAP
Supplier InfoNet » "3zt | B¢ " ZHER | (3I5% P BLEALERG RIS S G o8 (BREEMIRK -
FENRE FHERE RERE) » S92 EREFNE L —E o MESE BIEIINI T4 SAP -

“User” has different meanings depending upon the specific Cloud Service to which it is
applied. For SAP Supplier InfoNet, “User” means an Authorized User that is authorized by
Customer to access and/or use SAP Supplier InfoNet.

TEEAE ) RBEHEAR EEwRRS E AR EREE - $1% SAP Supplier InfoNet - " H# | (BIEE S

PAEFHUNI/ 2R SAP Supplier InfoNet YRR -

CURRENT PLATFORM
BRI &

SAP Supplier InfoNet is currently hosted on systems operated by SAP SE or its Affiliate, and
accordingly, support for SAP Supplier InfoNet shall be provided, and Customer Data shall be used and
managed, in compliance with the operational guidelines and policies used by SAP SE in the operation
of such systems.

SAP Supplier InfoNet HFpif. SAP SE ={H[A% 35S HEA 248 FEEE - HUERL SAP Supplier InfoNet f2{157 12
v A PR [ BT - ST SAP SE 2iE IE 240 Fr R B EHE R BB -
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3. MIGRATION

22
Ariba Inc. and/or SAP SE may, at either’s sole option at any time during the Subscription Term, and at
no additional charge to Customer, migrate SAP Supplier InfoNet (including Customer’s data, access
and usage thereof) from SAP SE hosted systems to Ariba, Inc. hosted systems. Immediately upon
such migration, the operational guidelines, policies, and support terms applicable to Ariba-hosted
systems shall take effect and shall supersede any conflicting language in the Agreement.
Ariba Inc. K:/5¢ SAP SE WJRETESTReHAR] PN (T BB R - WAEA w3 FERIMIE IR TR SAP Supplier
InfoNet (EE%F FHVER - FFHUIER) 1€ SAP SE StERIRLMEE] Ariba, Inc. SEERVZRL - fEHLBETE - EH
Y Ariba SEE 2 ZIRIEIERT ~ BORMISIRRREILRI AR - WBSLN A ELTHMETEZENE -

4. DATA CONNECTIONS

Customer must ensure that it has the right to grant SAP access to its system(s) via its Data
Connection(s) and that SAP’s data extraction from Customer’s system(s) via Data Connection(s) does
not breach or conflict with any third party rights, intellectual property rights of any third party, or
confidentiality terms between Customer and any Extract-Transform-Load tools/connections provider.
FE AR ECA R SAP IRELE M HEREGTFIUH A4AVREIR - B SAP EMERIEGIEE P R SHIER A~ &
BN =TT ~ AR5 =07 0 B AERE B = B e HE L - -\ T R/ SRR P 2 B PR sk - miced
ZEEEEZE o

5. CUSTOMER CONTENT

BEREAR
Customer Content, and all of Customer’s intellectual property rights embodied therein, remains the
sole and exclusive property of Customer, subject to any rights expressly granted to SAP herein. Any
reference to “Customer Data” in the Agreement shall be deemed to include Customer Content, as
defined herein, for purposes of this Cloud Service, provided that, in the event of conflict between the
terms of this Attachment and any other term of the Agreement, the terms of this Attachment shall
control. SAP may aggregate Customer Content with other content from other SAP customers in order
to create high level statistical reports related to SAP Supplier InfoNet so long as at least four (4) SAP
customers (including Customer) have contributed to such report, and no individual customer
contribution constitutes more than fifty percent (50%) of such report.
BEENBSHALE PN A S ERERE P 2 E— - BEVZE - HSARELPRT SAP AL HEFIFr#E - 40
RIES - AENARENRE Z Y - AEhE TR FER ) (UEMS [FER AEEE PN - AIRIERE A R
RELIHUE I EAM R EZE - RIDUARHHFEANE Rt - SAP HJFEAEE =N H HAtl SAP & FHYHAANZ » DUETL
#1 SAP Supplier InfoNet fHEIS BREE - HEAZ/VM (4) (il SAP BF (AFEAZF) ChALRERENE
BRI Pt NSRS & T TG E P SE B H > 2 1+ (50%) -
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6. GRANT OF LICENSE.

BT
Customer grants to SAP, SAP SE, and SAP SE Affiliates a non-exclusive, perpetual, fully paid up,
irrevocable, worldwide, royalty-free license, under all of Customer’s relevant intellectual property
rights, to (i) use, reproduce, display, distribute, perform, disclose, and create derivative works of
Customer Content to create SAP Aggregated Content (defined below), and (ii) to commercially use,
reproduce, display, distribute, perform, disclose, create derivative works of, make, have made, sell,
offer to sell, or otherwise dispose of the SAP Aggregated Content containing Customer Content in any
manner and via any media SAP chooses, without reference to the source (including the right to
sublicense any of the foregoing).
#FZEL SAP ~ SAP SE fil SAP SE R4 MEIREE ~ KA ~ BEEME - A - 2N - WAL R R E
 IRAEE P ATA tHRRRY R B ERE - RSB FGEIFIVEN - ATEE SAP BEEERIE( T AMNYEMEEER () 5/ - &
B~ BN ~ B~ BT~ BREBRFIERIIE P ANAIILTARG - DUETL SAP AINE (EEWT) 5 DAk (i) fErG¥# L
I~ B8 B -~ B~ BT - PEER - BUE - ZRtBUE - BB REHENDIEM T REESEFNE L SAP A
B RGRFHEROTAE R (RIS A TR RERT) -

7. DATA ENRICHMENT

BT
SAP will use Customer Content in combination with SAP’s pre-existing customer/partner/vendor/third-
party content (including, but not limited to, customer survey responses, customer performance
measures and/or publicly sourced information) (collectively, “SAP Content”) in order to create
aggregated content (“SAP Aggregated Content”). Customer Content will subsequently be enriched
by SAP via mapping to SAP Aggregated Content using SAP’s proprietary software, applications,
business models and information matching, cleansing and harmonization tools. SAP will not distribute
the Customer Content in its unmodified form. Unless required by law or approved by Customer, SAP
will not identify Customer as the provider of the Customer Content. Any reference to “Cloud Materials”
or “SAP Materials” in the Agreement shall be deemed to include SAP Aggregated Content as defined
herein for purposes of this Cloud Service, provided that, in the event of conflict between the terms of
this Attachment 4 and any other term of the Agreement, the terms of this Attachment 4 shall control.
SAP Efi& FANEEL SAP FSFEIE P/ SRS/ BLER/ B =TT (BIEERIRNE FHERE - & P REeHl
B R/HAFIERHTER - N & TSAP WA | ) AatH > DUEIIGHEANE (LTS "Ariba 888% | ) - 2%
fEH SAP {HHISEEAS - TEAREZ - SEBHEIIATERIEE « BN LE - BEPASHESR SAP GRdINE - DL
HEITHESE - SAP A LIRKELIIE B ET PN - BRIFEREOREEE P20k - B SAP A gisHE P AEFN
BHRRELE o WASUES - BN AENGRS 2 By » AELYhE TEmAOR 5TSAP Bk LS [T ER R E
& SAP N - FHEE - B 4 BURGIRIEF B RFEE S - AL 4 AR -
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8. DATA LICENSE

B
All information provided to Customer by SAP (excluding the information Customer provides to SAP,
which SAP later returns to Customer) (“Database Information™) is provided for Customer’s internal
commercial (non-consumer related) use only and may not be provided to third parties (excluding
Contractors and authorized Affiliates). Customer will not use the Database Information as a factor in
establishing an individual's eligibility for (i) credit or insurance to be used primarily for personal, family
or household purposes; or (ii) employment. For purposes of this Supplement, “Contractor(s)” shall
mean a third party that may access the Database Information on Customer’s behalf and within a
Customer-controlled environment, provided that such contractors use the Database Information in
accordance with this Agreement. Customer is liable for any use or disclosure by any Contractor of
Database Information which if done by Customer itself would be a breach of this Agreement.
Customer may not resell or relicense the Database Information. All Database Information provided to
Customer is proprietary information of SAP or its third party information providers (“Providers™). The
Database Information is provided, “as is” without warranty of any kind, including but not limited to
warranties as to the accuracy, completeness or timeliness of the Database Information, and SAP
advises Customer to independently verify such Database Information. SAP and its Providers shall not
be liable for any loss arising out of or in any way relating to the Database Information. SAP’s Providers
are third party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer
for any loss or injury arising out of or in any way relating to the Database Information and (ii) will not
be liable for consequential, incidental, special, punitive or other indirect damages.
SAP fRUHEE FHIFTA AR (FEFER PR SAP [f SAP [Bie XEFE TR FIVEN) (MU E T EREER, ) £
HNE FHIANEREE GRHEEHR) MRt - MHRMEE =07 (REMAHIERMGEZERID) - EE A GREREH
EAEEE AR SRS () EZEANEA - RASZERE BNV EEEMRRE - 50 (1) BAERNRZER - REEL
iR - TRAER ) ERRATARE PR PR ERE P ERCE R EE I E =07 AR R EEARBEAS
KIEEFERIEERN - PSR EEE SR ERNEERE T » FPAS S BE SR EERRENAEL - &
PAGEEEREEREEN - fftaE I EREENE & SAP siHE=JTEREEWEBREN (ITH
THRfEE | ) - EREEHZEI TR 26 NEEEFEREIRE - G ER RN AR SR & RN - o8
BRI PERIORIE - H SAP HEEE PSS I B RIE AR - SAP RHRIE N EA TR s MER =08 R & &
SHAYEAHESL - SAP AR RE iRV =774 A - SAP K HAR{ERG (1) NERZE FAFFENELMERTT=08
FERHEENIERHRRERTE - DU (i) FEHLTAE ~ BN - Bk - BSi s HBHEE AR -

9. DISCLAIMERS
REEN
9.1 This Cloud Service may supply alerts to Customer regarding actions affecting supplier

fulfilment capabilities, including debarment status. Customer acknowledges that these alerts are for
informational purposes only, and Customer should not rely on these alerts to fulfill any compliance or
other obligations.
A E R v shs B BB R ARE DIENE (BIERRAIRRR) mE FIRIEET - PR - BRLErEHRSS

HE P AR E S E R E T S AR B 27 -
9.2 Certain content used in the Cloud Service was obtained from Data.gov. Data.gov and the
United States Federal Government cannot vouch for the data or analyses derived from these data
after the data have been retrieved from Data.gov

JRE AR T EE R E N A HUE Data.gov - & Data.gov fHUELLE% - Data.gov FISEEQHEFIET
0% Ry 5 SRR T AR H iE e R Y AT R HE IR -
9.3 Customer may not be able to access through the Cloud Service certain Customer Content in
the form originally supplied by Customer.

F AR i A E B E R D E PR a2 P A FIR EE AR ©
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