SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SAP Ariba % Fieldglass Zi#fR%
SUPPLEMENTAL TERMS AND CONDITIONS
IR

This Supplement is part of an Agreement for SAP products and services between SAP and Customer
and applies to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set
forth herein (the “Cloud Service”). Capitalized terms used in this Supplement but not defined herein
have the meanings assigned to them in the applicable Order Form or Documentation. Unless an
alternate Supplemental Terms and Conditions document is referenced in the applicable Cloud Service
Order Form, this Supplement applies to all SAP Ariba and Fieldglass Cloud Services as set forth herein
whether or not referred to specifically in this Supplement.
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PART 1 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES
% 1 B4 -EAKR ARIBA & FIELDGLASS Zi R Fo ik

1. Consulting Services. Customer’s initial subscription to each Cloud Service includes a standard
Consulting Service package for the initial deployment of the Cloud Service, as applicable!. Such
Consulting Service packages are not included with any additional, replacement, or renewal order of a
Cloud Service to which Customer is already subscribed unless otherwise provided in the Order Form.
Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an
Order Form between SAP and Customer referencing this Supplement are described in the deployment
descriptions made available online by SAP, or as provided by SAP upon request. SAP provides these
deployment services for the period stated in the deployment descriptions or applicable exhibit(s) or, if
no period is stated, then for the initial Subscription Term. Any included deployment services, or other
Consulting Services included in a Cloud Service Order Form between SAP and Customer referencing
this Supplement, shall be deemed part of the Cloud Service for the purposes of the Cloud Service
conformity and skill warranty in the GTC. The standard Consulting Service package included in
Customer’s initial subscription to each applicable Cloud Services expressly excludes any custom
integration services or other custom development effort. Customer may purchase additional Consulting
Services beyond the scope identified in the deployment description(s) for the initial deployment
subscribed to Cloud Services by entering into a separate mutually agreeable written services order
form or statement of work with SAP. Customer will reimburse SAP for all appropriately documented
travel and related expenses incurred by SAP in performing any Consulting Services.
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1 The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing,
additional site add on; Buyer Membership (open adapter); Invoice Conversion Services; Services Invoicing for
Brazil; Ariba Network, tax invoicing for Mexico; Ariba Network, tax invoicing for Chile; SAP Ariba Strategic Sourcing,
supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP Signature Management by
DocuSign; SAP Signature Management by DocuSign, Fieldglass.

2 NHIERRIRES  STRIN AR AR IR IR S VA S e IR EE © SAP Ariba Buying (ffffi5Es Add On) : SAP Ariba
Buying and Invoicing (finsE: Add On) s E &8 (B HEE) - =il ; Services Invoicing for Brazil ; Ariba
Network » ZPEEF4E—2Z5 7749 Add-On ; Ariba Network - 4 —2$ 22381719 Add-On ; SAP Ariba Strategic Sourcing -
fHErhEE Add-On ; SAP Ariba Procurement @ #7e15%E Add-On ; SAP Signature Management (5 DocuSign [id#);SAP
Signature Management (F§ DocuSign Fi2¢) 1y SAP Fieldglass fi#- 5 235808 -
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Data. For clarity, this Section 2 shall be deemed an SAP Policy. Customer may not, and shall ensure its
Authorized Users do not, submit the following types of information to the Cloud Service or solicit this
information from trading partners: (i) non-public government identification numbers or financial
account numbers associated with individual persons (e.g. U.S. Social Security numbers, national
insurance numbers, driver's license numbers, or personal credit card or banking account numbers), (ii)
medical records or health care claim information associated with individuals, including claims for
payment or reimbursement for any type of medical care for an individual, (iii) information regulated
under the International Traffic in Arms Regulations, (iv) without the express written consent of SAP,
technical data restricted under U.S. or German law for export purposes, and (v) data designated as
“Sensitive” or “Special Category” or the like requiring extra protective measures under the applicable
Data Protection Law (as defined in the Data Processing Agreement). All Customer Data shall be
considered Customer Confidential Information, provided, nothing in this Agreement shall restrict SAP
from freely using, reproducing, sharing, incorporating, exploiting and/or otherwise commercializing any
feedback shared by Customer in any form for any purpose.
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2. Aggregated Usage. Where any Cloud Service is identified or marked in the Order Form as an
‘aggregated’ Usage Metric Limit over the Subscription Term (or 2 or more years thereof), SAP has
agreed to an aggregated Usage Metric for the particular Cloud Service over the initial Subscription
Term only. There is no discount, reduction, refund or credit if the Usage Metric Limit is not utilised in
any year or over the Subscription Term. For any twelve (12) month renewal, the applicable Usage
Metric Limit for the Cloud Service shall be annualised (subject always to excess use as provided in the
Order Form) for the Renewal Term, unless otherwise agreed in a signed writing with SAP. The
Annualised Usage Metric Limits may be set out in the Order Form as a reference.
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3. Limited Availability of Select Features. From time to time, subject to the requirements
presented by SAP at the time, Customer may elect to participate in a limited availability program
enabling use of a new feature for the Cloud Service prior to general production availability. SAP may
elect at its own discretion to remove any limited availability feature from use and/or not release it into
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the Cloud Service.
TRk 2 BIRATARE, 1k SAP
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PART 2 - SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY
¥ 2 49 - {EE AN FIELDGLASS SiRE 2 M I iFsk

1. Usage Metrics. Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced
in the Order Form, are defined as follows:

ERER, EITEEHS|I FAMEER , SAP Fieldglass EIMRFMEREEERMNT -

a. “"Timesheet Spend” means the total monetary amount of Customer’s transactions
captured on approved timesheets.

TR ) RIERERMR LATREREFRZNESE.

b. “Services Spend” means the total monetary amount of Customer’s transactions
captured on approved payment term or statement of work invoices (or similar fixed
cost objects).

TARFZH | RIEREZ AR TRAERE LFTHREFRZNRESHE

(RHELME TR ).

C. “Monitored Individuals” means unique individuals being managed by the Cloud
Service or who use the reporting console of the Cloud Service. This metric may also be
referred to as “Worker Profile”.

IZEFEAN REZZRBRFEERFEALRZHBRBREETEEZHFEEA, KAESHAES [T
EANBERTER] .
Unless otherwise necessary to determine usage volume, “Timesheet Spend” and “Services Spend” is
captured in the month associated timesheets or payment term/statement of work invoices are
approved in the Cloud Service and are adjusted by credit and debit memos in the month such memos
are approved in the Cloud Service.
MRAEREFEABEZLE, [IBRXIH] & MREXH] 28R SEZSHREEEER RS HERM /

THRASHEESRENAN AL BARRENERERENENERRBHEGRENER, KEFRELENR
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2. Cloud Service Description. Customer has subscribed to one or more of the Cloud Services
described below in an Order Form referencing this Supplement.
EIRRFERE. ERFELERSIARERGERZTBETRAN T Er—IEE S IHERRKE.

a. SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent
Workforce Management provides functionality for the procurement, engagement, and
payment of contingent labor (e.g. job postings, approvals, candidate submissions, on-
boarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management, SAP Fieldglass Contingent
Workforce Management $2{EERERF N 82 B0l - GBI RARI0RE (BN LIETIE ~ #0fk - $250 (i
A~ BRE - HERE - SRR ABRHE) -

b. SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement
provides functionality for the procurement, engagement, and payment of services
providers (e.g. project requisitions, vendor responses, on-boarding, off-boarding,
invoicing, and project evaluation).

SAP Fieldglass Services Procurement, SAP Fieldglass Services Procurement
RIBIRFREE ZIFE. EERARIEE
(BN EEE. HEMEBIE. LR, BHR. BAIREREFHEML),
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C. SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile
Management allows Customers to track and manage all non-traditional workers who
have no time sheet activity and are not otherwise tied to a job posting or SOW in the
Cloud Service for headcount, reporting and onboarding/offboarding tasks.

SAP Fieldglass Worker Profile Management, SAP Fieldglass Worker Profile
Management

FEFBLUERREEMAFERERCIEAR  WRRRAEIRKEY , AAEETAR. HEK
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d. SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW

Worker and Documentation Tracking allows Customers to track and manage all non-
traditional workers who have no time sheet activity and are not otherwise tied to a job
posting or SOW in the Cloud Service for headcount, reporting and
onboarding/offboarding and document tracking. It does not provide customers with the
ability to track the financial management of services procurement such deliverables,
fees, time sheets, expense sheets, or invoices.
SAP Fieldglass SOW Worker and Documentation Tracking, SAP Fieldglass SOW
Worker and Documentation Tracking {5 S5 LUEHE R EHATAIFEGHRRE Z TIEAS - gk
A TIFRET) > BAE ST A - W3R RO/ BB s IS B - BRRAE Ew R 5 i 45 5
A ESE SN TERHEEFZAA - kIR R BERHERERBOMEER
(BN TIEE. BER. IRk, ERARIEE) #TEH 2N,

3. Support. Support for the Cloud Service is provided in accordance with the Support Policy for
SAP Cloud Services referenced in the Order Form. The support levels available for SAP Fieldglass are
SAP Enterprise Support or Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise
Support provides support for general questions, system navigation inquiries, general troubleshooting
issues and P1 escalation management. In addition, SAP Fieldglass Enterprise Support provides release
updates, high level program consultation, standard release notes and general product roadmap
updates.

X, EmRFeXIE RIKBITBESREIA SAP EinRFEZIRBORATIR M, #t# SAP Fieldglass
Rt 2 X{EE#H2A SAP Enterprise Support = Preferred Success, kiZft Preferred Care, SAP Fieldglass
Enterprise Support #H#f—AXMERIE. RHEEIRA. —RMENEESERNER Pl EREERHBXIIE, s SAP

Fieldglass Enterprise Support {2t {TE#. SR EDZE. BERTRAR—MRERBEEN -

4. Supplier Terms. Prior to accessing the Cloud Service, Suppliers will be required to: (i) register
through the Cloud Service; (ii) enter an agreement with SAP; and, if applicable, (iii) become enabled,
subject to the applicable terms of use, on the regional network designated by SAP for routing
documents between Customer and Suppliers. “Supplier” means a worker or agency engaged by
Customer through the Cloud Service.

BEEERERR, (P EmRS Al - (ERgE © (1) BEENGARES St (i) 81 SAP a4y > HavmEA - (i) ki
A FARIE AR 0 TOA SAP $EERVEIRAERS - DIFIR 5 Rk FE RS T A s s - T OLIERS L RIER P AERE
Uik i P < LA A B AR -

PART 3 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
% 3 8% - EEMAR ARIBA EMARHE < AFEMERK

1. Ariba Solution Description Guide. The technology features included in each SAP Ariba Cloud
Service are listed in the SAP Ariba Solution Description Guide (as updated from time to time).

Ariba fRRAERBPAERM. SAP Ariba fRRAERBAEFMEFIHBIR SAP Ariba EinRISFT & SR M DAL
(RRIEFARE T EHEH).
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2. SAP Ariba Payables. The SAP Ariba Payables (including the payment, supply chain finance,
and discounting services) Cloud Service have regional limitations, may require agreements with third
party service providers, and are subject additionally to the SAP Ariba Payables Supplemental Terms
and Conditions found here: www.sap.com/agreements-cloud-supplement-ariba-payables (as updated
from time to time).

SAP Ariba Payables, SAP Ariba Payables (G& {7k - (LIESHIV BRI ) EimAnis 2 @ISR -
TREABEE=Z7TRBERERFEESGL » NEINZREMNLLTY SAP Ariba Payables i 75 i 7k B2 & 4 -
WWWw.sap.com/agreements-cloud-supplement-ariba-payables (EAEE A EHAFEH) -

3. Ariba Usage Metrics. The Usage Metrics applicable to the Ariba Cloud Services are defined
below.
Ariba EFREE. FRAEEERANRUTERZ Ariba ZiniRTE.
a. “Document(s)” mean invoices, credit memos, and debit memos processed by the
Cloud Service in a Contract Year. A Contract Year means a 12-month period beginning
on the first day of the Subscription Term or its annual anniversary.

I3t RESHRRBEI-R[OFERARECER. FRBNEREREMNE. ZNFERE 12
BEAMAARE, NITRHAECE—BEEBFHRBER.

b. “Spend” has different meanings depending upon the specific Cloud Service to which it
is applied: (i) For each Procurement Package: the total monetary amount of all
purchase orders processed by Customer through the Procurement Package in the
applicable Subscription Term; excluding the monetary amount of transactions
originating from any SAP Fieldglass cloud service and/or the SAP Ariba Spot Buy
Feature during such Subscription Term; (ii) For SAP Ariba Catalog: the total monetary
amount of Customer’s transactions in the applicable Subscription Term captured
through the SAP Ariba Catalog Cloud Service’s “submitted shopping cart” message
protocol; (iii) For SAP Ariba Supply Chain Collaboration for Buyers: the total monetary
amount of transactions processed by Customer through the Cloud Service in the
applicable Subscription Term using the solution capabilities calculated by adding the
total monetary amount of any purchase orders and/or non-PO/SAR-based invoices
received by or through the Ariba Network™ using the Cloud Service. (iv) For SAP Ariba
Spend Analysis: “"Spend” or “Spend Data” mean each twelve (12) month set of
accounts payable, travel & expense, and/or purchasing card data from Customer
provided to SAP for data enrichment processing through the Cloud Service, including
transaction data and data identifying Customer’s suppliers. (v) For SAP Ariba Payables
Cloud Service: the meaning is set out in the SAP Ariba Payables Supplemental Terms
and Conditions. (vi) For SAP Ariba Discount Management: the total monetary amount
processed by Customer for payment term analysis-and-discounting but not processed
for payments processed through the Cloud Service during the applicable Subscription
Period. “Procurement Package” means the Cloud Services in the SAP Ariba
Procurement portfolio focused on creation, approvals and processing of purchase
orders and requisitions. The SAP Ariba Sourcing and Procurement Bundle is considered
a “Procurement Package.”

M) R ELEANRESmREEARRENEE « () SHEEEREEN - ERREATRIAR
W FEREEREREZ AR EE S DR L TRIHIIRA - E B
SAP Fieldglass ZEixfR#5F1/5 SAP Ariba Spot Buy IhEEES: > BWE4%EE - (ii) $1%F SAP Ariba
Catalog : 7EEMIGTRIBAMRA - %48 SAP Ariba Catalog Evnfeey " CIECHEYIH | SHERE
thREUY & EAT B 48 &5 <4%E - (iii) $1% SAP Ariba Supply Chain Collaboration for Buyers :
HEPEARTRRA - FAEImARE TR S EENEEH  HEtE 7758 T RS HH 2 48/
D HERRES - WASHEGEM Ariba Network™  [iEixsRA > BRIEEI/EIELL PO/SAR K
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“Supplier” means a vendor from which Customer acquires goods or services for its
own account using the Cloud Service.

MifER ] RETEFENBSFEAZNRE 2B /ML EERSGE SRR ZmME.

“User” means individuals authorized to access the Cloud Service, excluding individuals
who are only Team Members. The User Usage Metric is not measured as an aggregate
number over a Subscription Period but rather as a limit that may not be exceeded at
any time during the Subscription Period without being considered an excess usage.
“"Team Member” means an individual who is allowed to access the Cloud Service but is
only granted membership in groups associated with “Team Member” permissions for
the Cloud Service.3

[FERE REEGEETEFNREGRRBFEZEAN BETCEEEERKESSE., FREFEHAEE
1 WIHKRIBETRR A ANBABETHE  MERBETRPRABTEEE  FRIENABEFEHAMRE
BitE, EBERRE) RIBEAHSERZWMMBBHEAN, BERBIKEERK, ERMAE TEBRK
8 #ERMEFAEEME. ¢
“Tenant” means a Customer-specific instance of the Cloud Service.

MAF ] REERRE ZFETFATHEE.

4. Additional Ariba Terms.
Hith Ariba #3%,

Quote Automation. Customer’s use of the Ariba Network and the Ariba Discovery
Cloud Service as provisioned by the Quote Automation feature (if available via
Customer’s subscription) is limited to the use necessary to fully utilize the feature and
as further described in the Documentation. In order to utilize the Quote Automation
feature, Customer must register on the Ariba Discovery network and accept the Terms
of Use (Buyers) - Ariba Discovery in regards to functions of Quote Automation
performed on the Ariba Discovery site.

BEEHE. EFFTRZHRESBLIEPRME  Ariba  Network E  Ariba  Discovery
SRk, ERFUHZMERBZER  ERRADNAXIERTZEEAR , RICXAFHEAT 4

2. EEHRAMEBODILIEE, EF AT Ariba Discovery #8i& i, izt Ariba Discovery

B BT 2 HMEBSLIIEE, FEEERE Ariba Discovery R (EA).

Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba
Commerce Automation Cloud Service involves archiving of invoices originating from
any one of the supported countries listed in the Documentation (each a “Supported
Country”) during the specified retention period for such Supported Country
(“"Mandatory Retention Period”) and within Customer’s Subscription Term.

Ariba EF#E, Ariba B4 SAP Ariba Commerce Automation Ei R -RiyEEFThAE -

3 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing and
Supplier Management portfolios descriptions found in the SAP Ariba Documentation.
MRS ERENR - 55280 SAP Ariba X8y SAP Ariba Strategic Sourcing £ Supplier Management 453578 R RAELAH

RABIS BRI -
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C. SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba

Spot Buy Catalog Cloud Service or using the SAP Ariba Spot Buy feature, Customer
agrees to participate in the SAP Ariba Spot Buy Program in accordance with the terms
for buyers found on the SAP Ariba Spot Buy program Site, as updated from time to
time, (currently at https://connect.ariba.com/AribaSpotBuy).
SAP Ariba Spot Buy Catalog EiniR#%EHRIIgE, FEF &M SAP Ariba Spot Buy Catalog
EUHARFEIR SAP Ariba Spot Buy It - (FER RS SAP Ariba Spot Buy a8~ B i
» 281 SAP Ariba Spot Buy &t - MHEATRRIASRKEN ERIMEET (=490 B Rrfr i U484k
https://connect.ariba.com/AribaSpotBuy) -

d. Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During
the then-current Subscription Term for SCC for Buyers, SAP shall not charge any
Customer suppliers transaction fees or annual membership fees related to Ariba
Network Fulfill: Orders and Invoices service on the Ariba Network arising from their
relationship or transactions between Customer and such suppliers originating through
the SCC for Buyers. Suppliers will still be charged for use of Ariba Discovery if they
elect to use that service or other optional services SAP makes available to them.
Supply Chain Collaboration for Buyers EifiR#% (LI T ISCC for Buyers] ),
SCC for Buyers HyENFSTRIFARIA - SAP NG HEIE S {ILERG 2 Bifh - SR BALIER Bl PR
5 % P ER e Ariba Network |22 Ariba Network Fulfill: Orders and Invoices
MR Z AT % AL ERG =S B B B F & - 5 {ILfERgBEE(E ] Ariba Discovery = SAP $2{tfyH
AR TS > R BE RS e 2 N ea SRR s B A -

e. SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud
Services include the ability to use application programming interfaces, integration
adapter software, extension capabilities and system authorization codes (together
referred to as “APIs”) made available by SAP for the creation of applications for
integration with the Cloud Services by Customer (a “"Customer Application”).

SAP Ariba API, RFETREESHE. /T imikis iR FHER SAP f2it > R
[l ~ BENHERREE -« BATRERGIRED (UNEM TAPL ) ) » DUFEHE T r RSB - &
AR (AT TP AR ) -
i Use of APIs is subject to restrictions stated in the Documentation and
access to and testing of some APIs utilizes the regional SAP Ariba
Developer Portal applicable to the SAP Ariba data center that Customer
elects to use (See https://developer.ariba.com/api). Customer must accept
any separate terms and conditions presented upon download or access to
the regional platform to use the portal and APIs.
$APL 2 SO 0 SOy APL - IR % S e
Z SAP Ariba &t 2 & SAP Ariba FRSEE AL (552 R LI T 484
https://developer.ariba.com/api) - & F T #EfFAUEECE S5 - MEBZ TR
HIE AIHERR B R - TT1S(E ez A C1480n5EL APT -
ii. The APIs are SAP proprietary and Confidential Information and may not be
modified by Customer.
API {% SAP EEBMEHEF, BEFTFETLMER.
iii. SAP may require certification, security assurances or other reasonable
validation steps regarding the Customer Application(s) developed with the
API prior to enabling Customer to utilize such application in a production
capacity to exchange information with the Cloud Services.
SAP 1§53t DL APL Bigs & FEAIRE= » ORI S HEES - RS RS
B FRER PN AR A 2 R R R I SE AR 1 A s
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Vi.

Vii.

Customer is fully responsible for ensuring that the Customer Application
remains compatible and interoperable with the Cloud Service and does not
unreasonably impair, degrade or reduce the performance or security of the
Cloud Service.

EFEZEEEMATFEAEAEERRBCATHERSY  BTETSEAIZ
. BRIERERERRFORER RS,

Customer will defend SAP against claims brought against SAP, SAP SE, its
Affiliates and subcontractors by any third party arising from the Customer
Application by virtue of its integration with the Cloud Service. Customer will
indemnify SAP against all damages finally awarded against SAP, SAP SE, its
Affiliates and subcontractors (or the amount of any settlement Customer
enters into) with respect to these claims. If Customer licensed the Cloud
Services in the United Kingdom or is governed by the law of the United
Kingdom, this Section v. of this Supplement is replaced in its entirety with
the following v:
HFHERy SAP Bkt [ AT =75k e AR B SE s e s %8 & » 1= SAP
+ SAP SE K HRE(R B AR 2 F5R - Bt iU - % SAP ~ SAP SE J HEH
B SEB T H R RAORIERERE S (& P ERITAEEE) - & FHEM SAP -
SAP SE K HREIAISEM S HRERE - M5 LB NIRRT - S 3BlA
RZAHE - A TEERES v RIS - Kise 2 H YIS v REUR ¢
“v Customer will defend SAP, any Affiliate of SAP, SAP SE, any
Affiliate of SAP SE and any subcontractor of any of the foregoing
against any claim brought by a third party in relation to the Customer
Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE,
any Affiliate of SAP SE and any subcontractor of any of the foregoing
against all damages finally awarded (or the amount of any settlement
entered into by any of the same) in relation to any claim brought by a
third party related to the Customer Application. SAP shall be entitled to
recover losses on behalf of any party afforded protection or indemnity
under this section, however, Affiliates of SAP, SAP SE, Affiliates of SAP
SE and subcontractors of any of the foregoing shall have the right to
directly enforce the provisions of this section v for their own benefit
under the Contracts (Rights of Third Parties) Act 1999 (provided there
shall be no double recovery of losses permitted).”
fv FHERy SAP ~ 1] SAP B {23% ~ SAP SE -~ {£:1] SAP SE R {3%
B R RS ET > B R - (EH 0258 =T & P IE AR S AERE S 1
RO ZEMREEE - HEZTTE P EAREASAE SRR SRR ZPE
¥} SAP - {£{a] SAP Bfi{% (5% - SAP SE ~ {£:{1] SAP SE Bfi{f(b3E L Ll E e HHe
BRI RS - BHE RSB E 2 TR IRERES (B T E RS AT 2 BT A
fige%H) - SAP HRERFBATATZ A IRIE Z &EFHNZRWKIEIEK - SRS FREORE
{8 » {2 SAP BHf4{b3 - SAP SE ~ SAP SE R4 b3 F it (E ol ERERVE e 73 B
BIEAREMR 1999 3Ly (E=T71F) 7% RERGHmEEETARMREIE v #K
WA AR RS EREREZEY - BEhZ -
The System Availability SLA will apply to API’s, unless specified otherwise in
the Documentation for a specific API.

FRIETH-EHEMSFE API ZERA , BRIRKFAIAM SLA @A APL,
For the avoidance of doubt, data submitted to the Cloud Services via an
API or a data feed from an authorized third-party service that either

originates with Customer or is provided subject to an agreement between
Customer and a third-party database provider, shall be considered
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Customer Data under the Agreement.
RebrEER - BREHEFES - SRBE P S =J7 BRI E At ER 2~ MrTa Imigt
SRS = 7R A AP Bl RHE R 2 S BRI 2 Bk - AR EY

2 P& -
Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis
Cloud Service, SAP Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba
Supplier Risk Cloud Service related to the information provided to Customer by SAP,
which may include news articles, supplier corporate information, (“"Database
Information”). All Database Information provided to Customer is proprietary
information of SAP or its third-party information providers, may not be relicensed or
resold and is subject to further restrictions set forth in the Documentation. The
Database Information is provided “as is” without warranty of any kind, including but
not limited to warranties as to the accuracy, completeness or timeliness of the
Database Information, and SAP advises Customer to independently verify such
Database Information. SAP and its providers shall not be liable for any loss arising out
of or in any way relating to the Database Information. SAP’s Providers are third party
beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer
for any loss or injury arising out of or in any way relating to the Database Information
and (ii) will not be liable for consequential, incidental, special, punitive or other indirect
damages.
Data as a Service JTE - [Flf&aE SAP $+%F SAP Ariba Spend Analysis ZE#RRF -
SAP Ariba Contract Management - SAP Ariba Sourcing #i1 SAP Ariba Supplier Risk ZE#Hfk
TBAER R A PR SC Y E  Hh el e SCE - g A FIEER (B " EREER ) - %
Ptz FrA& H@‘k‘ﬂiﬁﬁzy SAP E(HE =T AR ILE  HBEN - Mo s - g
PRSI K o BREE AR TR 27 AEEEEER RS - B ER RPN ERE
RHEE TR, ~ SRRl RIS MY (REE - B SAP Esx P ks s blE & - igklEE R
Fir AR BB BB R BHRVE MRS - SAP RIIRALFHIREE - SAP AYHLRERG & Vs =
J7%%am N o SAP REFREER (1) FIEMZE FAFIFNECMER 7208 R &R E & Rk EERE
PARe (i) NHESTTAE ~ B ~ Rk ~ et A R E AR -
Optional Add-on Services. Customer may subscribe to certain optional add-on
services or programs, such as “Ariba Network, add-on for buyer-paid supplier fees for
orders and invoices” and Ariba Discovery Advantage Block Purchase. If so, any Usage
Metrics or terms not stated in this Supplement will be stated in the Order Form or
Documentation.
EAMMThEERRTS . & S 156 TRIR E 2 BRI hIThsERR izt - 5540 " Ariba Network - 78I S
I ST BRI AL EREE FY Add-On | #1 Ariba Discovery Advantage Block Purchase - 7
BEREIT » AR SRR E BRI A S S B bRk s R BHE T 5 T R B B B S e
Data Retention - Ariba Network. Customer Data processed on the Ariba Network
may be retained on the Ariba Network subject to SAP’s policies, provided that SAP
Ariba will delete, or render unreadable, the Customer Data stored in the Ariba Network
after expiration or termination of Customer’s subscription upon Customer’s written
request. Retained data is subject to the confidentiality provisions of the Agreement and
the obligations under the Data Processing Agreement.
ERRE - Ariba Network, %= = 2 5TRIFIHAS 4 IET% > SAP 154k SAP 5K - # Ariba
Network FEHE FERMREE Ariba Network b » {HIFE EHEH EH KT - SAP Ariba
k% Ariba Network PGz PER » S ERESIIN - (REEHTEREESE A S LR B K
B RLR IR S &P 7T -
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