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Transformation Manager, prestudy option 

Supplemental Terms and Conditions 

SAP Signavio Process Modeler，預先學習選項；SAP Signavio Process Collaboration Hub，預先學習選

項；SAP Signavio Process Insights and Intelligence，預先學習選項；SAP Signavio Process 

Transformation Manager，預先學習選項 

補充條款與條件  

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Signavio Process 

Modeler, prestudy option; SAP Signavio Process Collaboration Hub, prestudy option; SAP Signavio Process 

Insights and Intelligence, prestudy option; SAP Signavio Process Transformation Manager, prestudy option (each 

individually a “Cloud Service”) 

本補充條款係 SAP 與客戶之間所訂合約之一部分，僅適用於 SAP Signavio Process Modeler，預先學習選項；

SAP Signavio Process Collaboration Hub，預先學習選項；SAP Signavio Process Insights and Intelligence，預先

學習選項；SAP Signavio Process Transformation Manager，預先學習選項 (以下各自分別稱為「雲端服務」) 

 

1. USAGE METRIC 

使用度量 

For SAP Signavio Process Modeler, prestudy option, SAP Signavio Process Collaboration Hub, prestudy option 

and SAP Signavio Process Transformation Manager, prestudy option the usage metric is User. “User” is any 

individual authorized to access the Cloud Service. Such an individual must also qualify as an Authorized User as 

defined in the GTC. 

SAP Signavio Process Modeler，預先學習選項、SAP Signavio Process Collaboration Hub，預先學習選項和 

SAP Signavio Process Transformation Manager，預先學習選項之使用度量為使用者。「使用者」係指任何獲得

授權，得存取雲端服務的個人。此等個人亦必須為 GTC 所定義之授權使用者。 

For Signavio Process Insights and Intelligence, prestudy option the metric is Record. “Record” is each individual 

data object managed via the Cloud Service. For this Cloud Service, the total number of records managed by each 

capability, is measured, aggregated and counted. Records managed by the Process Networks Discovery 

capability are counted with factor 0.2.  

SAP Signavio Process Insights and Intelligence，預先學習選項之度量為記錄。「記錄」係指透過雲端服務管理

的每一個個別資料物件。針對此雲端服務，每項功能所管理的記錄總數將會被測量、彙總並計算。流程網路探索

功能管理的記錄計入係數 0.2。  

2. ADDITIONAL TERMS 

其他條款 

2.1. Definitions 

名詞定義 

The following Definitions apply for the purpose of the Cloud Service and Definitions stated in the GTC are modified 

and supplemented as follows:  

下列定義適用於雲端服務的用途，且 GTC 中所述之定義已修改和補充如下：  

“End Customer Consulting Service” means a consulting service with a defined project scope provided by 

Customer to End Customer for which Customer uses the Cloud Service as an information technology tool. 

「終端客戶諮詢服務」係指由客戶提供給終端客戶之具有明確專案範圍的諮詢服務，而客戶使用雲端服務做為資

訊技術工具。 

“End Customer” means Customer’s customer who has entered into an End Customer Agreement. Customer 

itself or its Affiliates may not be an End Customer. Any individual at End Customer may become an Authorized 

User to whom Customer grants access authorization to use the Cloud Service if applicable subject to the 

provisions outlined below in Section 3.3. 

「終端客戶」係指客戶之已簽訂終端客戶合約的客戶。客戶本身或其關係企業不得為終端客戶。終端客戶中的任
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何個人得成為授權使用者，由客戶授予其使用雲端服務的存取授權 (視適用情況)，惟其需受下列第 3.3 條中列出

之條款所規範。 

“End Customer Agreement” means an agreement signed by the End Customer with the Customer which covers 

the End Customer Consulting Service and includes access and use of the Cloud Service in accordance with the 

terms of this Supplement.  

「終端客戶合約」係指終端客戶與客戶簽署之合約，其中涵蓋終端客戶諮詢服務，並包括根據本補充條款之條款

存取和使用雲端服務。  

“Business Partner” means a legal entity that requires use of the Cloud Service in connection with Customer’s 

and its Affiliates’ provisioning of End Customer Consulting Service, e.g., distributors, service providers and/or 

suppliers of Customer and/or its Affiliates. 

「業務夥伴」係指需要使用與客戶及其關係企業提供之終端客戶諮詢服務相關之雲端服務的法律實體，例如客戶

和/或其關係企業的經銷商、服務提供者和/或供應商。 

2.2. During the Subscription Term, SAP grants to Customer a non-exclusive and non-transferable right to use the 

Cloud Service (including its implementation and configuration), SAP Materials and Documentation solely for 

running End Customer Consulting Services in accordance with the Agreement, in particular the terms of the 

product-specific Supplement, and the Documentation. Usage of the Cloud Service for Customer’s and its 

Affiliates’ internal business operations is expressly excluded.  

訂閱期間內，SAP 授予客戶非專屬、不可轉讓之權利，客戶僅得於依合約 (特別是特定產品補充條款和文件的條

款) 執行終端客戶諮詢服務而使用雲端服務 (包含其實作與設定)、SAP 資料與紀錄文件。因客戶及其關係企業的

內部業務營運而對雲端服務之使用已明示排除。  

2.3. Customer may upload Customer Data of one End Customer to the Cloud Service and may permit Authorized 

Users of such End Customer to access and use the following individual Cloud Services of  SAP Signavio Process 

Collaboration Hub, prestudy option for providing the End Customer Consulting Service subject to the following 

terms:  

客戶得將一位終端客戶的客戶資料上傳至雲端服務，並得為了提供終端客戶諮詢服務允許該終端客戶的授權使用

者存取和使用 SAP Signavio Process Collaboration Hub，預先學習選項的下列個別雲端服務，惟須遵守以下條

款：  

2.3.1. Customer must submit respective request using the applicable form available at 

https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec 

(“Workflow”) and follow the operational conditions as specified therein. The operational conditions published 

on the Workflow are based on the legal terms of this Supplement, do not alter them and may be updated by 

SAP from time to time; and  

客戶必須使用 

https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec 提供之適

用表單提交個別要求 (以下稱「工作流程」)，並遵循所載操作條件。工作流程上所發佈之操作條件係基於本補充

條款之法律條款，SAP 可能不定時更新其內容，請勿擅自修改；以及  

2.3.2. Customer’s upload of Customer Data of only one End Customer to the Cloud Service and End Customer’s access 

to the individual Cloud Services is limited to a single term of at least 2 (two) (unless otherwise provided for in 

Section 3.3.5) to a maximum of 6 (six) months per one End Customer Consulting Service starting at the delivery 

date of the email confirmation by SAP (“Term”); and  

客戶僅將一名終端客戶的客戶資料上傳到雲端服務，並且終端客戶對個別雲端服務的存取僅限於每一次終端客戶

諮詢至少 2 (二) (除非針對第 3.3.5 條另行規定) 個月至最多 6 (六) 個月的單一期限，服務自 SAP 發送確認電子郵

件之當日起算 (以下稱「期限」)；以及  

2.3.3. During the Term, End Customer’s usage right is restricted to reading and commenting on the content of the End 

Customer Consulting Service; and 

在期限內，終端客戶的使用權利僅限於讀取和備註終端客戶諮詢服務的內容；和 

2.3.4. Upon the expiration of the Term, or after an SAP entity and End Customer have entered into a separate 

agreement for SAP Signavio Cloud Services during the Term, and always provided that Customer has deleted 

all Customer Data of End Customer, Customer is entitled to reuse the Cloud Service for running another End 

Customer Consulting Service (i.e., for Consulting Service provided to its other End Customer, or Consulting 

Service with a different project scope provided to the same End Customer). 

https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec
https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec
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在期限到期或 SAP 實體與終端客戶在期限內針對 SAP Signavio 雲端服務簽訂個別合約後 (且前提是客戶已刪除

終端客戶的所有客戶資料)，客戶有權重新使用雲端服務來執行另一個終端客戶諮詢服務 (亦即，為客戶的其他終

端客戶提供諮詢服務，或將具有不同專案範圍的諮詢服務提供給同一個終端客戶)。 

2.4. In accordance with the DPA, Customer as independent Controller remains fully responsible for the arrangement 

of rights and obligations with the End Customer in relation to the collection and processing of Personal Data when 

providing the End Customer Consulting Service using the Cloud Service. 

根據 DPA，在使用雲端服務提供終端客戶諮詢服務時，身為獨立控管者的客戶對於與終端客戶之間有關個人資料

收集和處理的權利和義務的安排，仍應承擔全部的責任。 


