SERVICE LEVEL AGREEMENT FOR SAP CLOUD SERVICES
SAP Z ik %5 ) AR %5 7K P

1. Service Level Agreement
R 45 7K
This Service Level Agreement for SAP Cloud Services sets forth the System Availability Service Level
Agreement ("SLA") for the productive version of the applicable SAP Cloud Services to which customer has
subscribed (“"SAP Cloud Services”) in an Order Form with SAP.
A SAP =M HIRRS KPS E T % P BT R SAP FLARIAIR. SAP =ik% (LLUFRIFSAP =HRE™) £/ iR
KRG RS ACE I (LU R RIFCSLA™
This Service Level Agreement for SAP Cloud Services shall not apply to any SAP Cloud Service for which a
System Availability SLA is explicitly set forth in the applicable Supplemental Terms and Conditions for such
SAP Cloud Service or for which the applicability of the System Availability SLA is explicitly excluded in the
Agreement.
A SAP ZR5 AR SS K P W AN IE T4 0] FEAE 8 P AR 78 25 3 A S A BRI AN E T R4l 1 SLA B R FfE SLA
B HEBRCE VML Z A1 BIAEAT SAP ZIR%% -

2. Definitions
EX
“Downtime” means the Total Minutes in the Month during which the productive version of the applicable
SAP Cloud Service is not available, except for Excluded Downtimes.
“MEPLT TR 2 FE — AN F WAHRL SAP 2 IR 45 (AR = UAAS AT T 8 70 B0, HERR (A LI (B A G HETE 1N
“Month” means a calendar month.
“A"RHEA-
“Monthly Subscription Fees” means the monthly (or 1/12 of the annual fee) subscription fees paid for
the Cloud Service which did not meet the System Availability SLA.
“HARLAR "R R EEB RGN SLA MRS A AR (SEERARK 1/12) .
“Total Minutes in the Month” are measured 24 hours at 7 days a week during a Month.
“g A BB R SR (7)) RER I (24) MiHE.
“"UTC"” means Coordinated Universal Time standard.
“UTC" 215 WA tH S i A i

3. System Availability SLA and Credits
Z4A M SLA fidikt%

3.1 Claim process, Reports
RBRE. &
Customer may claim a credit in the amount described in the table of Section 3.2 below in case of SAP’s
failure to meet the System Availability SLA, which credit Customer may apply to a future invoice relating
to the SAP Cloud Service that did not meet the System Availability SLA.
U1 SAP R RAGATHME SLA, P ATERIRIG N 3.2 TR RS %, B A7EH EE RN IAR R4
A HIE SLA 1) SAP = IR 25 TT B 1 & S Hh B2 2 4K 4o
Claims under this Service Level Agreement for SAP Cloud Services must be made in good faith and by
submitting a support case within thirty (30) business days after the end of the relevant Month in which
SAP did not meet the System Availability SLA.
KA SAP Z IS5 WSS AP AR I R L A0 B 2, BAUE SAP HIEBI R4 M SLA MIFHXA 4R G =1

(300 AN LAEH WA SRR

SAP will provide to customers a monthly report describing the System Availability percentage for the
applicable SAP Cloud Service either (i) by email following a customer’s request to its assigned SAP account
manager, (ii) through the SAP Cloud Service or (iii) through an online portal made available to customers,
if and when such online portal becomes available.
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SAP BB T, #AREFIRILEH SAP aREMARGTHME /- Lhikis: (1) RIEE I E M SAP & 7 43 E
H R B RIE S TR, B (6) @i SAP =ARS, B (iii) ik R SR TELR T T, AT E R SRAEZR T AT A .
3.2 System Availability
REGTHME
System Availability percentage is calculated as follows:
RG] R E o bt an ™ 7 -5

System AvailabilityPercentage _ ( Total Minutes 'm the I'VIonth — Downtime ) +100
Total Minutes in the Month
System Availability SLA 99.5% System Availability percentage during each Month
ARG FHHE SLA for productive versions
WFEFRRA, BAH R HEHE 5N 99.5%
Credit 2% of Monthly Subscription Fees for each 1% below
i System Availability SLA, not to exceed 100% of Monthly

Subscription Fees
LT RG AT SLA — A AL 315 2% A ML 28485, &
A R 21 100%

Excluded Downtime Total Minutes in the Month attributable to:
HEBR LA IR B H B B

(i) a Scheduled Downtime for which a Regular
Maintenance Window is described in Section 4 below, or

T 4 TR E e S ORI L A, B
(ii) any other Scheduled Downtime described in Section 4
for which the customer has been notified at least five (5)
business days prior to such Scheduled Downtime

B AVFIRMZEADRET R (5) AN TAEH @M L HAb i
RIS AU (8]
or
o
(iii) unavailability caused by factors outside of SAP’s
reasonable control, such as unpredictable and
unforeseeable events that could not have been avoided
even if reasonable care had been exercised.

SAP LEAHERIMF R SEMATT A, B R A 2

VAR R A TGV e A P AN T SN R AN BT AL PR A
Scheduled Downtime Scheduled Downtime for the applicable SAP Cloud
THRIEHLET E] Services to which customer has subscribed is set forth in
Section 4 below entitled “"Maintenance Windows for SAP
Cloud Services”.
&P OHHAMIAER. SAP R4 IR TE RIS AL A 7E R T 28 4 17 SAP
RS M4 = O R T HUE .
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4. Maintenance Windows for SAP Cloud Services
SAP =RF M4 E O
SAP can use the following maintenance windows for Scheduled Downtimes as listed below. Time zones
refer to the location of the data center where the SAP Cloud Service is hosted. SAP will provide Customer
reasonable notice without undue delay of any major upgrades or emergency maintenance to the SAP
Cloud Services.
SAPT]#%Z NRATRTE LA N4 & O PAT RIS AL I X2 FR 468 SAP = RS AL L B fE . SAPRIBESAP = IR 45 1T
fA] 8 R TF R B R B G S ) 5 7 R % A L
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CLOUD SERVICE
=%

Concur

Fieldglass

S/4HANA Cloud Edition
SAP S/4HANA
Cloud[HANA B %24 =]

S/4HANA Finance Cloud
for credit integration

H F{EREE RN SAP
S/4HANA Finance
Cloud[HANA & &£ %

=]

S/4HANA Finance Cloud
for customer payments
HH &3 SAP
S/4HANA Finance
Cloud[HANA 5 &4 4%

=1

SAP Agile Data
Preparation

SAP Agile Data
Preparation[ R iE${EHER]

Regular Maintenance

RE L
Start Time in UTC per region
FEANHLIX ) UTC FF4EE]

APJ: SAT 3 pm UTC
WA KHA: UTC AN 3 &
Europe: SAT 10 pm UTC
M. UTC 7N E 10
Americas: SUN 1 am UTC
EM: UTCHH®ER 1 5
Europe:
E’X/)H
Winter FRI 9 pm UTC
422 UTC JH 1l 1= 9 5=
Summer FRI 8 pm UTC
HZ UTC A1 L8 f
Americas:
Winter SAT 5 am UTC
A2 UTC AANER 5 R
Summer SAT 4 am UTC
HFEUTC A R 4 1

APJ: SAT 3 pm UTC
WARKEHA: UTC BN TH 3 4
Europe: SAT 10 pm UTC
Wg: UTC JE 7S E 10 &
Americas: SUN 4 am UTC
FM: UTC HH®R 4 5

APJ: SAT 3 pm UTC
WARKHA: UTC ANTH 3 &
Europe: SAT 10 pm UTC
Wt: UTC JE75#e E 10 &
Americas: SUN 4 am UTC
FM: UTC HH®ER 4 =

APJ: SAT 3 pm UTC
WARKHA: UTC FIANTH 3 &
Europe: SAT 10 pm UTC
WRiH: UTC JE7SHE L 10 s
Americas: SUN 4 am UTC
FEM: UTCRHH®RR 4 5

APJ: SAT 3 pm UTC
WAKHA: UTC FNTH 3 &
Europe: SAT 10 pm UTC
Wit: UTC E7SiE L 10 #
Americas: SUN 4 am UTC
EM: UTCHHER 4 =

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Duration
i 6]

4 hours

4 /N

3 hours
3 /NE

4 hours
4 /N

1 hour
1 /i

1 hour
1 /N

2 hours
2 /B

Major Upgrades
HEXIH

Timeframe in UTC per region
FAHLIX ) UTC I E]5E

Note: Concur utilizes one Saturday per month
for releases following the communicated
times listed above.
VERE: X T lAE_ LA VA BT Bl IR A, Concur A
I F 0 2 e b —ANJE S TR 18]
Up to 5 times per year
BERZ 5K
(requires 5 days advance customer notice):
TEIERTH (5 KBRES) -
Europe:
R -
Winter: FRI 9 pm - SUN 2 pm UTC
A% UTC AT L9 SERAH T 2 4
Summer: FRI 8 pm - SUN 1 pm UTC
HZ: UTC AFM L8 MEAHTFA 14
Americas:
FM:
Winter: SAT 5 am - SUN 9 pm
A&7 AR S BB 9 &
Summer: SAT 4 am - SUN 8 pm UTC
HZE: UTC AR 4 A2 HB L 8 45
Up to 4 times per year:
BERE 4 K:
APJ: FRI 9 pm - SAT 9 pm UTC
WK HA: UTC JA File b 9 Mz fEA M b 9 s
Europe: SAT 4 am - SUN 4 am UTC
Bel: UTC AR 4 mEAHBRR 4 &
Americas: SAT 10 am - SUN 10 am UTC
FEM: UTC /N L4 10 A2 H L4 10 &
Up to 4 times per year:
BERE 4 K:
APJ: SAT 12 am - SAT 6 am UTC
WARKEHA: UTC FANER 12 SEANR E6 &
Europe: SAT 7 am - SAT 1 pm UTC
Be: UTC AR E7 GBRANTF 1A
Americas: SAT 1 pm - SAT 7 pm UTC
FM: UTC ANTH 1 BN TF 7 A
Up to 4 times per year:
HERE 4
APJ: SAT 12 am - SAT 6 am UTC
WRKHA: UTC AARERE 12 SEZFAR L6 &8
Europe: SAT 7 pm - SAT 1 pm UTC
Beg: UTC AR E7 SZBRANT 1A
Americas: SAT 1 pm - SAT 7 pm UTC
FEM: UTCANTFF 1 ERNTF 7 5
Up to 4 times per year:
BERL 4 K:
SAT 12 am - SAT 7 am UTC Summer
BZ: UTCRANKER 12 SERANR L7 4
SAT 1 am - SAT 8 am UTC Winter
A UTC ANBR 1 AZ2ANET 8 8
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SAP Analytics Cloud
(formerly
BusinessObjects Cloud
or Cloud for Analytics or
SAP Cloud for EPM
(includes Cloud for
Planning))

SAP Analytics Cloud[%#7
=] (Bi&HHR
BusinessObjects Cloud Ef
Cloud for Analytics[ 717
= ]85 SAP Cloud for
EPM[EPM =] (i} SAP
Cloud for Planning[i%|=
DO

SAP Analytics Hub

SAP Analytics Hub[ 247
0]

SAP Anywhere

SAP Ariba Cloud
Offerings
SAP Ariba =%

SAP Asset Intelligence
Network

SAP Asset Intelligence
Network[ FEr=EHR M4 ]

SAP Browse Manager
and Conversion Manager
SAP Browse
Management[ 3% &2 11
SAP Conversion
Management[ &% 5 ]
SAP BusinessByDesign

APJ: SAT 3 pm UTC
WARKHA: UTC BN 3 A
Europe: SAT 10 pm UTC
WRgH: UTC JE 75 F 10 &
Americas: SUN 4 am UTC
EM: UTCRHKRR 4 55

4 hours
4 /N

4 hours
4/

APJ: SAT 3 pm UTC
WARKHA: UTC FNTH 3 4
Europe: SAT 10 pm UTC
Wg: UTC 7S E 10 &
Americas: SUN 4 am UTC
FM: UTCHH®R 4 5

2 hours
2 /NEF

Americas:
WED 6 am - 10 am UTC
UTC A= F 6 & B4 10 55
APJ/China:
MR B HAS /A
THU 2 pm - 6 pm UTC
UTC BT R4 2 mE R 6 m
APJ: SAT 3 pm UTC
WAKHA: UTC ANTF 3 &
Europe: SAT 10 pm UTC
Wy: UTC JE S b 10 &
Americas: SUN 12 am UTC
FM: UTC HHBRR 12 55
APJ: Sat 3pm UTC
WA KHA: UTC AN 3 &
Europe: SAT 10 pm UTC
Wg: UTC JE S b 10 &
Americas: SUN 4 am
FM: UTC AHER 4 S

4 hours
4 /N

4 hours
4 it

No downtime required for|-
maintenance

T RwREHLLEY

4 hours
4 /N

APJ: SAT 3 pm UTC
WAKHA: UTC F/NTH 3 A&
Europe: SAT 10 pm UTC
WRiH: UTC JE7SHE L 10 s
Americas: SUN 4 am UTC
EM: UTCHHER 4 =

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Up to 4 times per year*:
FFERE 4 K*:

APJ: SAT 3 pm - 9 pm UTC
WARKHA: UTC FNTFT 3 SEME9 s
Europe: SAT 10 pm - SUN 4 am UTC
Weil: UTC B SHe 10 SERHER 4 &S
Americas: SUN 4 am - 10 am UTC
EM: UTCHH®RASZE ET1088

Up to 4 times per year:
BERLAX:

APJ: SAT 3 pm - 9 pm UTC

WK HA: UTC RT3 fiZEi 1 9 45
Europe: SAT 10 pm - SUN 4 am UTC
Wk: UTC A S b 10 SERHER 4 55
Americas: SUN 4 am - 10 am UTC
FEM: UTCHHER 4 AZ2 LT 10 A

Up to 12 times per year

BERE 12 K:

Americas: WED 6 am - 10 am UTC
FEM: UTC H=K L 6 SZ L4 10 s
APJ/China: THU 2pm - 6 pm UTC
WARKEHA/RE: FNTTF2 A2 6 M

Up to 4 times per year:

BERE 4 K-

Europe: FRI 3:30 am - FRI 3:30 pm UTC
K. UTC Az 3 mEEA LR 3 sk

Up to 4 times per year:
BERLZAHK:
APJ: FRI 10 pm - SAT 10 pm UTC

WoARKHA: UTC JH il b 10 &AL 10 51

Europe: SAT 5 am - SUN 5 am UTC
BR#H: UTC SR S5 RERHERS A
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Americas: SAT 11 am - SUN 11 am UTC
EM: UTC BN LB 11 AERH B 11 &

* These Maintenance Windows are separate from and in addition to the Maintenance Windows of the underlying SAP Cloud Platform.
* XU 5 115 SAP Cloud Platform[ =& 1M 4Ed & 1240 JF (1, F H7E SAP Cloud Platform[zF & 1484 & F A FEA b5

CLOUD SERVICE
=%

SAP BusinessOne
Cloud Deployment
Services

SAP Business One
Cloud[Business One =]
BB MRS

SAP Clea for Cash
Application

SAP Clea for Cash
Application[ T F 34N
EFH Clea]

SAP Cloud Appliance
Library

SAP Cloud Appliance
Library[ =]

SAP Cloud for Real
Estate

SAP Cloud for Real
Estate[ /32 =]

SAP Cloud for Travel
and Expense

SAP Cloud for Travel
and Expense[ ZkH%%H

=1

SAP Cloud Platform
SAP Cloud Platform[=

61

SAP Cloud Platform
API Management
SAP Cloud Platform
API Management[ =¥
£ API %3]

Regular Maintenance
pet ity

Start Time in UTC per region
BAHIX ) UTC FFURI[R]
Europe: MON 2 am UTC
B: UTC JA—#)= 2 5
Americas: MON 8 am UTC
FEWM: UTC H— L8 &

APJ: SAT 3 pm UTC
WARKHA: UTC AN TS 3 4
Europe: SAT 10 pm UTC
FRiH: UTC JE75H F 10 £
Americas: SUN 4 am UTC
EM: UTCRAH®R 4 4

Bi-weekly (odd calendar weeks):

FFE—IK GRETRD -
APJ], Europe, Americas:
WK K HA B L9
Winter: THU 6 am
A2 YR E6 M
Summer: THU 5 am
HZE: FAN#ERS &
Europe: SAT 10 pm UTC
FRiH: UTC JE75H F 10 £

APJ: SAT 3 pm UTC
WARKHA: UTC BN 3 4
Europe: SAT 10 pm UTC
WriH: UTC J&75He F 10 &
Americas: SUN 4 am UTC
FEM: UTC AHER 4 &

No downtime required for
maintenance

TR ENLL

APJ: SAT 3 pm UTC
WARKHA: UTC AN 3 A
Europe: SAT 10 pm UTC
WRgH: UTC J&75He E 10 &1
Americas: SUN 4 am UTC
EM: UTCHHE®RR 4 5

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Duration
BRI (1]

4 hours

4 /NS

2 hours
2/

1 hour
1750

2 hours

2/f

4 hours
4/ NBf

2 hours
27N

Major Upgrades
HEXIH

Timeframe in UTC per region
AN HE X A UT CRi 1) ¥

Up to 4 times per year:
BERL 4 K-

Europe: SAT 7 am - SAT 1 pm UTC
BRg: UTC FEARF L7 SZEFENTE 18

Up to 4 times per year:
BERS 4 K:

Europe: SAT 7 am - SAT 1 pm UTC
BR: UTC AR E 7 SZBEN TR 1A

Up to 12 times per year, during a one (1)

hour window made known by SAP at least
one (1) week in advance.*

BERZ 12K, #F48— (1) A/, SAP £/4
Rai— (1) AEmE. *

Up to 4 times per year:
BEREZAR:

APJ: FRI 10 pm — SAT 10 pm UTC
WAKHA: UTCH M F108Z2E /S F1045
Europe: SAT 5 am - SUN 5 am UTC

Big: UTCRIANERSHEAH RS
Americas: SAT 11 am - SUN 11 am UTC
FM: UTCREISLAF11SZFHE L4115

Up to 4 times per year:

BERE 4 K:

APJ: SAT 12 am - SAT 6 am UTC
WARKHA: UTC FSN®RR 12 SEZHSNF L6
)

Europe: SAT 7 am - SAT 1 pm UTC

Begl: UTC AANRE L7 SZRANTF LA
Americas: SAT 1 pm - SAT 7 pm UTC
FEM: UTCANTF 1 EBRNTF 7 5

Up to 4 times per year:

BERE 4 K:

APJ: FRI 2 pm - SUN 7 pm UTC
WARKHA: UTCHATF 2 mEBHH T 7 8
Europe: FRI 9 pm - MON 2 am UTC

Rigl: UTC ke 9 SZEA—%R 2 &

Page 6 of 19



SAP Cloud Platform
Forms by Adobe

SAP Cloud Platform
Forms by
Adobe[Adobe = &% H

1

SAP Cloud Platform
Gamification

SAP Cloud Platform
Gamification[ = &%
1]

SAP Cloud Platform
Identity
Authentication

SAP Cloud Platform
Identity
Authenticationn[ =% &

SHHAE]

SAP Cloud Platform
Integration

SAP Cloud Platform
Integration[ = F &4/ ]

SAP Cloud Platform
Mobile Service

for app and device
management

TH M E ) SAP
Cloud Platform Mobile
Service[ z 5 BERE]

SAP Cloud Platform
Mobile Service for SAP
Fiori

SAP Cloud Platform
Mobile Service[ =F&#%
RS ]

No downtime required for
maintenance

LR ENLEY

Bi-weekly:

APJ: SAT 3 pm UTC

WARKHA: UTC AN TFH 3 54
Europe: SAT 10 pm UTC

FRy: UTC 75K F 10 &
Americas: SUN 4 am UTC

EM: UTCAH®R 4 4

No downtime required for
maintenance

LT ENLES

APJ: SAT 3 pm UTC
TWARKHA: UTC BIATY 3 &
Europe: SAT 10 pm UTC
FRy: UTC 75K b 10 &
Americas: SUN 4 am UTC
EM: UTCAH®R 4 4

Bi-weekly (odd calendar weeks):
AWK GEADED -

APJ, Europe, Americas:

WoREHA B £iH:

SAT 10 pm UTC

UTC J&i75H 1 10 £

1 hour
N

2 hours
27N

4 hours
4/ NBf

Americas: SAT 3 am - MON 8 am UTC
EM: UTC /SR 3 mBfE— B 8 i

Up to 4 times per year:

WERE 4 K:

APJ: SAT 12 am - SAT 6 am UTC
WARKHA: UTC HNER 12 A2 6

E

Europe: SAT 7 am. - SAT 1 pm UTC
BR: UTC AR E7 B TFF 1A
Americas: SAT 1 pm - SAT 7 pm UTC
FEM: UTCANRTT 1 HERHANTT 7 8
Up to 4 times per year:

BERZ 4 K-

APJ: SAT 12 am - SAT 6 am. UTC
WAKBA: UTCHAER 12 2R 6
Europe: SAT 7 am. - SAT 1 pm. UTC
W UTC JAARR E 7 =TT 1A
Americas: SAT 1 pm - SAT 7 pm UTC
EM: UTCH/S T 1 mBES T 7 5
Up to 4 times per year:

BERE 4 K:

APJ: SAT 12 am - SAT 6 am UTC
WARKHA: UTC A ER 12 HERNFE L6
=

Europe: SAT 7 am. - SAT 1 pm UTC
BRHH: UTC FZRHE7 SEFT 18
Americas: SAT 1 pm - SAT 7 pm UTC
FM: UTC /ST 1 mBRESNTT 7 5
Up to 4 times per year:

BERT 4K

APJ: FRI 2 pm - SUN 7 pm UTC
WARKEHA: UTC AT 2 RBMHE T 7 R
Europe: FRI 9 pm - MON 2 am UTC
Wi UTC B FHM L9 mZER—wR 2 &
Americas: SAT 3 am - MON 8 am UTC
EWM: UTC A = 3 MBS — B4 8 s
Up to 4 times per year:
HERE 4

APJ, Europe, Americas:

WoREHA . B, £9H:

FRI 9 pm - MON 2 am UTC

UTC A HM L9 B —®R 2 15

* These Maintenance Windows are separate from and in addition to the Maintenance Windows of the underlying SAP Cloud Platform.

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017
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CLOUD SERVICE
=%

SAP Cloud Platform
Virtual Machine

SAP Cloud Platform
Virtual Machine[ =

B B

SAP Cloud Platform
Workflow

SAP Cloud Platform
Workflow[ =& Tk
w1

SAP Connected
Agriculture

SAP Connected
Goods[ BR&L]

SAP Connected
Goods

SAP Connected
Goods[ HE:R ]

SAP Connected
Parking

SAP Connected
Parking[ BEE%]

SAP Contact Center,

Cloud Edition

SAP Contact Center
(BRA) [BRRFOER

]

Regular Maintenance

RE W%
Start Time in UTC per region

FEMHLIX ¥ UTC 461 (8]
Up to once every month:

REBH K

APJ: SAT 3 pm UTC
WARKEHA: UTC BT 3 5
Europe: SAT 10 pm UTC
B: UTC JA7SHE - 10 55
Americas: SUN 4 am UTC
E: UTCAH®R 4 5

APJ: SAT 3 pm UTC
WARKLHA: UTC FE/NTFE 3 4
Europe: SAT 10 pm UTC
BR: UTC FE 7S 10 &
Americas: SUN 4 am UTC
%M. UTCEHBR 4 5

Up to once every month:
BEZBH—K:

APJ: SAT 3 pm UTC
WARKHA: UTC FENTFF 3
Europe: SAT 10 pm UTC
BRP: UTC JA 758 F 10 =
Americas: SUN 4 am UTC
EW: UTC EH®R 4 mi

APJ: Sat 3pm UTC
WARKHA: UTC FNTFT 3 54
Europe: SAT 10 pm UTC
FRiH: UTC JE75He F 10 &
Americas: SUN 4 am

FM: UTC AHER 4 &

No Downtime required for
maintenance

TR ELL

APJ: SAT 3 pm UTC
WAKHA: UTC AT 3 A
Europe: SAT 10 pm UTC
B UTC JE7SHE L 10 55
Americas: SUN 4 am UTC
EM: UTCHHE®RR 4 5

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Duration
FFELT [H]

4 hours

4/Nif

2 hours
2 /N

4 hours
4/NE

2 hours
2 /N

4 hours
47N

Major Upgrades
HEXIH

Timeframe in UTC per region
AN HE X A UT CHi 1) 9

Up to 4 times per year:

BEEE 4 K:

APJ: SAT 12 am - SAT 6 am UTC
WoAKMHA: UTCJHANER 12 2N E6
o

Europe: SAT 7 am - SAT 1 pm UTC
BRg: UTC FERHE L7 SEHNTFF 14
Americas: SAT 1 pm - SAT 7 pm UTC
FEM: UTCHNSTFTLIRERNTT78
Up to 4 times per year
BERE 4 K-
APJ: SAT 12 am - SAT 6 am UTC
WRKHA: UTC AR 12 RERAE L6
=
Europe: SAT 7 am - SAT 1 pm UTC
B UTC FEARH E 7 SZEFENTF 168
Americas: SAT 1 pm - SAT 7 pm UTC
EM: UTCRAANTT 1 8EBHANFT 7 5
Up to 4 times per year:
BERE 4 K:
APJ: SAT 12 am - SAT 6 am UTC
WRFHA: UTC FNER 12 RN 6
Europe: SAT 7 am - SAT 1 pm UTC
Begl: UTC AR L7 ZRANTT 1A
Americas: SAT 1 pm - SAT 7 pm UTC
FM: UTCRAN TN FLRERNFT7R
Up to 4 times per year:
BERLAX:
APJ: FRI 2 pm - SUN 7 pm UTC
WARKHAA: UTCHEFF2RERH TT78
Europe
KR
Winter: FRI 9 pm - MON 2 am UTC
%75 UTCR Al FOmi B —mR2M
Summer: FRI 8 pm - MON 1 am UTC
HZE: UTCHAM L8 EE ARl
Americas:
FM:
Winter: SAT 3 am - MON 8 am UTC
%2 UTCHA®R3IMEN — L8
Summer: SAT 2 am - MON 7 am UTC
HZE: UTCHABR2AZER R L7
Up to 4 times per year:
BERLZHX:
Europe: SAT 9 pm - MON 5 am UTC
KK UTCRAS B9 ZEA—F E55
Americas: SUN 3am- MON 11 am
EM: FHRR3RER—LEF115
Up to 4 times per year:
BERZAX:
APJ: FRI 2 pm - SUN 7 pm UTC
WARKEHA: UTC AT 2 SEHBE L7 i
Europe: FRI 9 pm - MON 2 am UTC
Rel: UTC ke 9 SZEA—%R 2 &
Americas: SAT 3 am - MON 8 am UTC
EM: UTCAAERISEA— EF88
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SAP Data Quality
Management

SAP Data Quality
Management[#iE/#
BEH]

SAP Digital
Payments

SAP HF 3TN

SAP Distributed
Manufacturing

SAP Distributed
Manufacturing[ /i

fliE]

SAP Edge Services
SAP Edge
Services[Edge k%]

SAP Enable Now
SAP Enable Now[ 3L

BI3C#F]

SAP Event Ticketing,
Event Ticketing Pro
SAP Event
Ticketing[FEIEBE],
SAP Event Ticketing

(B [ESIBREE
F%1

SAP Exchange Media
SAP Exchange
Media[ X #4844 ]

SAP Financial
Services Network

Europe: SAT 10 pm UTC
BX#H: UTC B E 10 =

APJ: SAT 3 pm UTC
WARKLHA: UTC E/NTFEF 3 4
Europe: SAT 10 pm UTC
BR: UTC FE 7S 10 &
Americas: SUN 4 am UTC
EM: UTCAH®R 4

APJ: SAT 3 pm UTC
WARMHA: UTC BENTFH 3 A
Europe: SAT 10 pm UTC
WRgH: UTC J& 75K b 10 &1
Americas: SUN 4 am UTC
FEM: UTCHHE®RR 4 =

APJ: SAT 3 pm UTC
WARKHA: UTC NS 3 4
Europe: SAT 10 pm UTC
FriH: UTC JE75H F 10 &
Americas: SUN 4 am UTC
EM: UTCRAH®R 4 4

APJ: SAT 3 pm UTC
WAKHA: UTCJEHANTE 3 A
Europe: SAT 10 pm UTC
BRP: UTC JA 758 F 10 =
Americas: SUN 4 am UTC
EM: UTC HH®BR 4 55

APJ: SUN 4 pm & TUE 4 pm UTC
WAKHA: UTC AH T 4 SRE - FF
4 55

Europe: SUN 11 pm & TUE 11 pm UTC
Wl UTC B E e b 11 S0 e - 11 A5
Americas: MON 5 am & WED 5 am UTC
EM: UTCRH—&/= 5 SR =w/= 5 &

No downtime required for
maintenance

T T LT

APJ: SAT 3 pm UTC
WoRKHA: UTC RT3 &
Europe: SAT 10 pm UTC
W UTC JA7SHe 1 10 &

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

1 hour
1/5B

hours
2/

4 hours
4/

4 hours
4/NE

4 hours

4/

6 hours
67N

2 hours
2 /N

Up to 4 times per year:
BERZAX:

Saturday 8:00 a.m. to Sunday 2:00 p.m.
Central European Time (CET) = UTC+1) /
Central European Summer Time (CEST =
UTC+2)

W RS ] (CET = UTCH1) SRR3R
Af[E] (CEST = UTC+2) AF L8 &afH
T2 A

Up to 4 times per year:
BERZAX:

APJ: FRI 2 pm - SUN 7 pm UTC
WARKHA: UTC A TT 2 M HB L7 5
Europe: FRI 9 pm - MON 2 am UTC

Wi: UTC B FHM L9 mZER—wR 2 &
Americas: SAT 3 am - MON 8 am UTC
FEM: UTCRAERIREH— 4858

Up to 4 times per year:
BERLZHK:

Friday 10:00 PM to Monday 3:00 AM

JE M F10S B — % R3 A

Up to 4 times per year:
BERLAK:

APJ: THU 8 am - THU 10 pm UTC
WK & HA: UTC B R4 8 5S4 A Dueg - 10
o

Europe: THU 3 pm - FRI 5 am UTC

K. UTC AN R 3 M R 5 A
Americas: THU 9 pm - FRI 11 am UTC
FM: UTCHNMK EOSEA A EF11
Up to 2 times per year:

BERE 2IK:

APJ: FRI 2 pm - SUN 8 pm UTC
WARKHA: UTCHA T2 A2 H% L8
=)

Europe: FRI 9 pm - MON 3 am UTC
Bgl: UTC A fke b9 SMZEA—%R 3 &
Americas: SAT 3 am - MON 9 am UTC
FEM: UTCHANERIREN— L9

Up to 4 times per year
BERLZHX:

APJ: SAT 12 am - SAP 6 am UTC
WRKEHA: UTCHARRI2EER L6
Europe: SAT 7 am - SAT 1 pm UTC
BR#: UTCRIASR E7 i ZE NF1m
Americas: SAT 1 pm - SAT 7 pm UTC
FM: UTCHANFFLIRET R

Up to 4 times per year:
BERZMH:

APJ: FRI 2 pm - SUN 7 pm UTC
WARKAAR: UTC HENF 2 BB E 7 &
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SAP Financial
Services Network[ it

ZRFM4]

SAP Financial
Statements Insights
SAP Financial
Statements

Insights[ &R FRE
1

SAP Fiori Cloud
SAP Fiori Cloud[Fiori

=]

SAP Health
Engagement

SAP Health for
Patient
Engagement[ B & {EF
H3]

SAP Hybris Cloud for
Customer

SAP Hybris Cloud for
Customer[Hybris %

F=]

SAP Hybris
Commerce Cloud
SAP Hybris
Commerce
Cloud[Hybris %=1

SAP Hybris
Marketing Cloud
SAP Hybris
Marketing
Cloud[Hybris TiZE4
=]

SAP Hybris
Merchandising

Americas: SUN 4 am UTC
EM: UTCHHE®RR 4 5

APJ: SAT 3 pm UTC
WARMHA: UTC BENTFEH 3 A
Europe: SAT 10 pm UTC
B: UTC 7S E 10 &
Americas: SUN 4 am UTC
EW: UTCHH®R 4 s

No downtime required for
maintenance

LR ENLEY

APJ: SAT 3 pm UTC
WARKHA: UTC BN 3 4
Europe: SAT 10 pm UTC
FRy: UTC 75K b 10 &
Americas: SUN 4 am UTC
EW: UTCEHH®R 4 mi

APJ: SAT 3 pm UTC
WARKHA: UTC BN TH 3 54
Europe: SAT 10 pm UTC
FRiH: UTC J& 75K b 10 &1
Americas: SUN 4 am UTC
EM: UTC FH®R 4 &4

APJ: SAT 3 pm UTC
WAKKHA: UTC BN 3 4
Europe: SAT 10 pm UTC
WriH: UTC JE75He F 10 &
Americas: SUN 4 am UTC
E: UTCEH®R 4 mi

APJ: SAT 3 pm UTC
WARKHA: UTC BNTH 3 A
Europe: SAT 10 pm UTC
FRiH: UTC J& 75K b 10 £
Americas: SUN 4 am UTC
EM: UTCHHBE®RR 4 5

No downtime required for
maintenance

T4y

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

3 hours
3/

2 hours
2 /N

4 hours
4/

4 hours
4/ NBf

4 hours
4/NE

Europe: FRI 9 pm - MON 2 am UTC
W: UTC ATk B9 SEM—%R 2 &
Americas: SAT 3 am - MON 8 am UTC
FM: UTCANERIMERE — LT85

Up to 4 times per year:

BERE 4 K:

APJ: SAT 7 am - SAT 1 pm UTC
WARKEHA: UTC FARFE E7 SEENTF 1 M
Europe: SAT 7 am - SAT 1 pm UTC

FRi: UTC B/NFE L7 SER/SNTT 1A
Americas: SAT 7 am - SAT 1 pm UTC
FM: UTCRISH L7 S Z RSN TH1m

Up to 4 times per year:

WERE 4 K:

APJ: SAT 12 am - SAT 6 am UTC
WARKHA: UTC HNER 12 A2 L6

E

Europe: SAT 7 am - SAT 1 pm UTC
Bel: UTC AR L7 SZRANTT 1A
Americas: SAT 1 pm - SAT 7 pm UTC
FM: UTCRANTFFLRERNFF75
Up to 4 times per year:
BERZHX:

Europe: FRI 4 am - FRI 10 am UTC
Ril: UTCRAZER4MEE A L1088
Americas: SAT 5 am - SAT 11 am UTC
F: UTCHANERSMEAAS L1188

Up to 4 times per year:
BERLAX:

APJ: FRI 10 pm - SAT 10 pm UTC

WK HA: UTC JA file b 10 SE 7S - 10
=

Europe: SAT 5 am - SUN 5 am UTC
Bl UTC AR S5 MERHERS &
Americas: SAT 11 am - SUN 11 am UTC
FM: UTCAN 118 EEAH EF118
Up to 4 times per year:
BERZAX:

APJ: SAT 3 pm - SAT 11 pm UTC
WARKEHA: UTC FANTF 3 fiZEl 11 &
Europe: SAT 10 pm - SUN 6 am UTC
Bg: UTC A A#E 10 ZEAHR E 6 &
Americas: SUN 4 am - SUN 12 pm UTC
FEM: UTCAHERARZRH R T12:8

Up to 4 times per year:
BERE 4 K-

APJ: FRI 9 pm - SAT 9 pm UTC
WARKHA: UTC H 1M 9 M NEE 9
Europe: SAT 4 am - SUN 4 am UTC
BR#: UTC HANER 4 REHHER 4 &
Americas: SAT 10 am - SUN 10 am UTC
FEM: UTC AN LS 10 SE2HH LS 10 &
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SAP Hybris
Merchandising
[Hybris #4841

SAP Hybris Revenue
Cloud

SAP Hybris Revenue
Cloud[Hybris A =]
SAP Hybris Sales
and SAP Hybris
Service

SAP Hybris
Sales[Hybris %% ]1f!
SAP Hybris
Service[Hybris k%]

SAP Hybris Service
Engagement Center
SAP Hybris Service
Engagement
Center[Hybris [R&H
]

SAP Innovation

Americas: SUN 4 am UTC
EM: UTCHHE®RR 4 5

APJ: SAT 3 pm UTC
WARKEHA: UTC BT 3 5
Europe: SAT 10 pm UTC
KR: UTC FE 7S F 10 &
Americas: SUN 4 am UTC
EM: UTC BAH®KRR 4 5

APJ: SAT 3 pm UTC
WARKHA: UTC BHSNTH 3 54
Europe: SAT 10 pm UTC
B UTC JEZSHE E 10 55
Americas: SUN 4 am UTC
EW: UTCHH®R 4 5

APJ: SAT 3 pm UTC
WARKAA: UTC ANTT 3 A&

Management Europe: SAT 10 pm UTC
. urope:

SAP Innovation = . yrc iz k- 10

Management[fI#%  Americas: SUN 4 am UTC

] %: UTC R 4 4

SAP Hybris Customer
Attribution

SAP Hybris Customer
Attribution[Hybris %
F 4]

CLOUD SERVICE
=%

SAP Integrated
Business Planning
SAP Integrated
Business Planning[4£ 5%
4211

SAP Intelligent
Notification 365

APJ: SAT 3 pm UTC
WAKEHA: UTCENTF 3 &
Europe: SAT 10 pm UTC
WrpH: UTC JE7S#e F 10 &
Americas: SUN 4 am UTC
EM: UTC HH®BR 4 55

Regular Maintenance
SE SRS

Start Time in UTC per region
ALK [ UTC FFERIT TR

APJ: SAT 3 pm UTC
WARKHEA: UTC BN T 3 A
Europe: SAT 10 pm UTC
W UTC JA7SHe = 10 &
Americas: SUN 4 am UTC
EM: UTC AHER 4 &

APJ: SAT 3 pm UTC
WARKHA: UTC FNTF 3 &
Europe: SAT 10 pm UTC
WP UTC A7 % E 10 <

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

4 hours
4/NH

4 hours
4/NH

4 hours
4/

2 hours
2 /N

2 hours
2/}

Duration
EEsding|

4 hours

4/

4 hours
4N}

Up to 4 times per year
BERZAA:

Americas: SUN 4 am - SUN 12 pm
FEM: UTCHHRRASEMH 11258

Up to 4 times per year:
BEREZHA:

APJ: FRI 10 pm - SAT 10 pm UTC

WK HA: UTC J8 file b 10 SEH 7SI - 10
=

Europe: SAT 5 am - SUN 5 am UTC

BR#H: UTC SR S5 REAHERS &
Americas: SAT 11 am - SUN 11 am UTC
FEM: UTCAAN EF11EEHH E115

Up to 4 times per year:
BERLAX:

APJ: FRI 3 pm - SUN 7 pm UTC
WARKEHA: UTCHH RT3 ABMHmE7 &
Europe: FRI 10 pm - MON 2 am UTC
Wei: UTC A FHM L 10 SEF—%R 2 5
Americas: SAT 4 am - MON 8 am UTC
FWM: UTC A uR 4 miBEH— B 8 sl

Up to 4 times per year:
BERZHX:

APJ: FRI 2 pm - MON 6 am UTC
WARKHA: UTCHATT 2 mEfi—5 L6 s
Europe: FRI 9 pm - MON 2 pm UTC

Bk UTC A File -9 SMEE— T4 2 58
Americas: SAT 3 am - MON 8 pm UTC
FEM: UTC AR 3 mEM M L8 =

Up to 4 times per year:

FEREZ AN

Americas: SAT 1pm - SUN 1pm UTC
FEM: UTCHEATF L AEAHT 1A
Europe: SAT 7am - SUN 7am UTC
Big: UTC BSH 7 SBEAHRE L7 &S
Major Upgrades

HERIH

Timeframe in UTC per region

A LX) UTC I [A) 76

Up to 4 times per year:
BERZAX:

APJ: FRI 2 pm - SUN 7 pm UTC
WAKHA: UTCHAATT 2 SEAHB%E7
=

Europe: FRI 9 pm - MON 2 am UTC
Brg: UTC Al 9 B —%ER 2 &
Americas: SAT 3 am - MON 8 am UTC
F: UTCHANER3IME™ — L4851
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SAP Intelligent
Notification 365[ &/ fi
41 365]

SAP IoT Application
Enablement

SAP IoT Application
Enablement[#B M B 72
FP3#E]

SAP IoT Connect 365
SAP IoT Connect 365[
Mk 365]

SAP Jam Collaboration,
SAP Jam Communities
SAP Jam
Collaboration[Jam #ME]
~ SAP Jam
Communities[Jam #:[X]
SAP Network Logistics
Hub (formerly SAP
Connected Logistics)
SAP Network Logistics
Hub[ &Y 0] (BT
4 SAP Connected
Logistics[ HEERR])

SAP Predictive
Maintenance and
Service, Cloud Edition
SAP Predictive
Maintenance and
Service(z=fRA ) [T M4
Eal)i & NN |

SAP Product
Stewardship Network
SAP Product
Stewardship Network[
P E R 4 ]

Americas: SUN 4 am UTC
EM: UTCHHBE®RR 4 5

2 hours
27N

Bi-Weekly (odd calendar weeks):
FRAE—R GEATRD -
APJ: SUN 8:30 pm UTC
WARMHA: UTC & HE L 8 i3
Europe:
Winter: MON 3:30 am UTC
A2 UTC Fl—wR 3 &k
Summer MON 2:30 am UTC
B UTC Fl—wR 2 &2k
Americas:
Winter: MON 9:30 am UTC
&7 UTC B— L4 9 ik
Summer: MON 8:30 am UTC
HZ: UTC A— L8 i

4 hours
4/

Up to once every month:

SAT 10 pm UTC

UTC A7 10 5

Aligned with the SAP SuccessFactors
Business Execution Suite (2 times)
5 SAP SuccessFactors Business 7 /NI
Execution Suite[SuccessFactors k4, (2 4
T3

7 hours

2 hours
2 /N

APJ, Europe, Americas:
WK HA . B, £
Winter:
=
MON 3:30 am & THU 5:30 am UTC
UTC il —#/= 3 sk AN R 5 s
Summer:
HZE.
MON 2:30 am & THU 4:30 am UTC
UTC A —#%= 2 rCEMENSR R 4 5

2 hours
2 /N

APJ, Europe, Americas:

WoRFEHA B M-
Winter: FRI 3 pm UTC
A7 UTCHILTFT 3 &
Summer: FRI 2 pm UTC
HZ: UTCHATFY 2 5

4 hours
4 /NEF

APJ: SAT 3 pm UTC
WARKHA: UTC FNTF 3 &
Europe: SAT 10 pm UTC
Wep: UTC J7SHe 1 10 &
Americas: SUN 4 am UTC
FEW: UTC HHER 4 &

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Up to 4 times per year:

WERE 4 K:

APJ: SAT 12 am - SAT 12 pm UTC

WK BA: UTC FARER 12 SRS

12 44

Europe:
Winter: SAT 7 am - SAT 7 pm UTC
%2 UTC ANRF L7 mERSKE 7 5
Summer: SAT 6 am - SAT 6 pm UTC
HZ: UTC AR L6 MEH/NTF 6 A

Americas:
Winter: SAT 3 am - SAT 3 pm UTC
&7 UTC SR 3 BN TT 3 A
Summer: SAT 2 am - SAT 2 pm UTC
HZE: UTCAANER 2 SE2FNTT 2 58

Up to 4 times per year:

BERE 4 K-

SAT 7 am - SAT 1 pm UTC

UTC AR 7 JZETF 1 8

Up to 4 times per year:
BERE 4 K:
APJ, Europe, Americas:
WoREHA . B, £9H:
Winter (any weekday):
A& (ERTIER -
3:30 am - 7:30 am UTC
UTC#ER 3 mkER L7 S
Summer (any weekday):
HE (EETEH -
2:30 am - 6:30 am UTC
UTC %% 2 mib& R E 6 mick
Up to 8 times per year:
SERE 8 K
APJ], Europe, Americas:
WK HA . R S
Winter: FRI 3 pm - MON 7 am UTC
%% UTCAL RT3 RER—RE7 S
Summer: FRI 2 pm - MON 6 am UTC
BZE: UTCALTF 2 iEf—FRE6 &

Up to 4 times per year:

BERE 4 K:

APJ: TUE 4 am - TUE 11 am UTC
WARKAAR: UTCH -®mR4RERN - EF114
Europe: TUE 4 am - TUE 11 am UTC
W UTCH @ mR4mEA_ P11
Americas: TUE 4 am - TUE 11 am UTC
FEM: UTCH-®R4 fiE2/ -7 11 5
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SAP RealSpend
SAP RealSpend[sz)3

1

SAP Resolve
SAP Resolve[FH{fRk]

SAP Roambi

CLOUD SERVICE
=%

SAP Service Ticketing

SAP Event Ticketing[ [REEE]

SAP SportsOne

SAP Sports One[#h&iZzi—&ik]

SAP SuccessFactors HCM

Suite

3 hours
3 /NH

APJ: SAT 3 pm UTC
WARKEHA: UTC BT 3 5
Europe: SAT 10 pm UTC
Kl: UTC FE 7S E 10 &
Americas: SUN 4 am UTC
EM: UTC AH®KRR 4 5

2 hours
2 /NI

Every third week:
’EE}E—Z&(

APJ: SAT 3 pm UTC
WARKHA: UTC ANTFT 3 &
Europe: SAT 10 pm UTC
WRit: UTC JE7SHE L 10 #
Americas: SUN 4 am UTC
FEM: UTCHHER 4 &

APJ: SAT 3 pm UTC
WARKHA: UTC ENTH 3 &
Europe: SAT 10 pm UTC
Bg: UTC JE S E 10 &
Americas: SUN 4 am UTC
FM: UTC HH®R 4 5

2 hours
2 /B

Regular Maintenance

SE R %EY
Start Time in UTC per region
RFANHLIX A UTC TG H]
APJ: SAT 3 pm UTC
WA K HA: UTC AN 3 58
Europe: SAT 10 pm UTC
Wegh: UTC JE S | 10 &
Americas: SUN 4 am UTC
FW: UTC H®ER 4 &
Bi-Weekly:
BFA—K:
APJ: MON 10 pm UTC
WAKHA: UTC F—H#: L 10 &
Europe: TUE 5 am UTC
Wep: UTC A %= 5 &
Americas: TUE 11 am UTC
FEM: UTC L4 11 /&4
&
=
APJ: WED 10 pm UTC
WARKHA: UTC H=#K I 10 &
Europe: THU 5 am UTC
WeiH: UTC EPU%R 5
Americas: THU 11 am UTC
FEM: UTC A B4 11 55
Australia:

WORF L«

Winter: FRI 2 pm & SAT 2 pm UTC

Up to 4 times per year:

WERE 4 K:

APJ: SAT 7 am - SAT 1 pm UTC
WARKHA: UTCRANFE E7SERNFLA
Europe: SAT 7 am - SAT 1 pm UTC
Wl: UTCREZSH L7 M2 N TA14
Americas: SAT 7 am - SAT 1 pm UTC
FM: UTCRHNHE L7 SEFNTF 1A

Up to 4 times per year:

BERE 4 K:

APJ: SAT 3 am - MON 8 am UTC
WARKHA: UTCRA BRI NEE— T8
Europe: SAT 3 am - MON 8 am UTC
BRI : UTCRIANERIAZEM — B8
Americas: SAT 3 am - MON 8 am UTC
FM: UTC AANER 3 mEH— L 8 &
Up to 4 times per year:

BERE 4 K:

APJ: SAT 3 pm - 9 pm UTC

WK HA: UTC RT3 piZEig 1 9 4%
Europe: SAT 10 pm - SUN 4 am UTC
Wi: UTC 7B 10 SR H®RR 4 5
Americas: SUN 4 am - 10 am UTC
FEM: UTCHHER 4 A2 LT 10 A

Duration
I 7]

Major Upgrades
BAAZK

Timeframe in UTC per region
AFANHLIX A UTC ()Y

Up to 4 times per year:

SHER LA

Europe - WED 2 am-4 am UTC
Wi UTC =% R 2 m&E 4 15
Americas: WED 6 am - 8 am UTC
FM: UTCHA=FR 16 &A% L4 8 &
Once per year, 8 hours

HE—K, 8 /i

1 hours
1/NEf

2 hours
2 /N

1 hour
1 /had

7 hours -
(2 times)
7 /NI

SAP SuccessFactors HCM
Suite[SuccessFactors A\ %A
BTHEEM]

(except Employee Central

%% UTCHATF 2 BMAANTF2H  @H
Summer: FRI 1 pm & SAT 1 pm UTC

R UTC B RF 1 AN N 1 A

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017
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Payroll)

(SAP SuccessFactors
Employee Central
Payroll[SuccessFactors & T
LEFHERE IR

SAP Learning Hub
SAP Learning Hub[Z> ]

SAP SuccessFactors Email
Encryption

SAP SuccessFactors Email
Encryption[SuccessFactors H

THREmE]

Recruiting Marketing

SAP SuccessFactors
Recruiting
Marketing[SuccessFactors 3
HBEH]

SAP SuccessFactors Employee
Central Payroll

SAP SuccessFactors Employee
Central
Payroll[SuccessFactors & Tt
LFTEZHE]

SAP Track and Trace
SAP Track and Trace[ REAlE
1

SAP TwoGo

China: FRI 4 pm & SAT 4 pm UTC
HE: UTCAAH T 4 SRS T 4 5
Russia: FRI 9 pm & SAT 9 pm UTC
HZ . UTC BT - 9 sSSFENH - 9 55
Europe: SAT 12 am & SUN 12 am UTC
Wi UTC BAN%R 12 mAEHRR 12 55
Brazil:
(Yiitp
Winter: SAT 3 am & SUN 3 am UTC
%2 UTC AAER 3 A HER 3 &
Summer: SAT 2 am & SUN 2 am UTC
BZE: UTC SR 2 s HBR 2 5
US and Canada:
FEAIEK:
Winter: SAT 5 am & SUN 5 am UTC
%2 UTC NGRS RMEHER S &
Summer: SAT 4 am & SUN 4 am UTC
HZE: UTC A R 4 mfE HBR 4 &

Australia:
WORH AL«
Winter: FRI 2 pm UTC
%2 UTCH T2
Summer: FRI 1 pm UTC
BZ: UTCAHE N1
Europe: SAT 12 am UTC
Wept: UTCRANER12 5
US and Canada:
EEFIINEER:
Winter: SAT 5 am UTC
%75 UTCRINERS &
Summer: SAT 4 am UTC
BZE: UTCR % R4 M
Once every month:
|H—K:
APJ: SAT 3 pm UTC
WA K HA: UTC AN 3 &
Europe: SAT 10 pm UTC
Wet: UTC JE75#e E 10 &
Americas: SUN 4 am UTC
FM: UTCHHER 4 S
No downtime required for
maintenance

LR EILEY

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

4 hours
4/

4 hours
4/

0Odd Numbered Weeks:
FHA

5amto 7 am UTC

UTCR ES5HE 474

Up to 12 times per year:

BERE 12 K.

Europe:

B =
Winter: FRI 9 pm to MON 2 am UTC
A7 UTC A 9 B —#R 2 &
Summer: FRI 8 pm to MON 1 am UTC
HZ: UTCHAM L8 SER—%R 1 4
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SAP Vehicle Insights E:l‘rope:
SAP Vehicle Insights[%#FAgE] |“H:

Americas:
%‘%f)‘”

CLOUD Regular Maintenance
SERVICE Sﬁ%%ﬁ‘ -

— tart Time in per region
Py & SR ) UTC FF B0 7]
SAP Vehicles APJ: SUN 12 am UTC
Network WAKHA: UTC HHER 12 &

. Europe:

SAP Vehicle W

Network[F#M4]  winter: SUN 7 pm UTC
%47 UTCAHTT7 &
Summer: SUN 6 am UTC
HZ: UTCAHR L6 &
Americas:
Winter: SUN 1 pm UTC
%47 UTCAHTT 1 &

Summer: SUN 12 pm UTC

HZE: UTC A HPF 12 51

SAP Work No downtime required for
Manager, Cloud maintenance

Edition T F TN L

SAP Work

Manager (=A%)

[TEEEBZRAE]

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Winter: TUE 5 pm UTC
A7 UTCH =55
Summer: TUE 4pm UTC
HZF: UTCHAZTT 4 &

Winter: TUE 7 am UTC
A7 UTCHZ-R L7 &
Summer: TUE 6 am UTC
2 UTCH R L6 A

4 hours Up to 12 times per year on first
4 /Mg SAT per month:

Duration
FiEi ]

2 hours

2 /NEF

BHABE—-ANES, BFERZ 12 K:
Europe:
Winter: SAT 7 am - 7 pm UTC
%2 UTCRIANHE L7HETF7m
Summer: SAT 6 am - 6 pm UTC
HZE: UTCRANR F6 R E N6
Americas:
Winter: SAT 1 pm - SUN 1 am UTC
A2 UTC NI 1 AEAHBRE L A
Summer: SAT 12 pm - SUN 12 am UTC
HZE: UTC JHSHA 12 2 HBR 12 5

Major Upgrades
HEAFH
Timeframe in UTC per region
B HX I UTCHN (8] 76 Bl
Up to 4 times per year:
BERZHX:
APJ: SAT 2 pm - SUN 10 pm UTC
WK K HA: UTC BN 2 AZEE Hig
10 &
Europe:

Winter: SAT 9 pm - MON 5 am UTC

%z UTCHAK E9 fZEE %R S
J=y

Summer: SAT 8 pm - MON 4 am
uTC

HZE: UTC B/ M -8 HEA—wR 4
=)
Americas:
FM -

Winter: SUN 3 am - MON 11 am
uTC

A7 UTCHHER 3 &M — L4 11
=)

Summer: SUN 2 am - MON 10 am
uTC

B UTC FH®R 2 iEM— k4 10
i

Up to 12 times per year:

BERL12IK:
Europe: THU 6 pm - THU 8 pm UTC
WepH: UTCRIY -6 s 2 J DU e B8 k1
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VENDOR BRANDED CLOUD SERVICES

N o R = e 5

SAP Assessment
Management by
Questionmark

SAP Assessment
Management by
Questionmark[Q
uestionmark ¥{d
T

SAP
Communication
Center by Ancile

SAP
Communication
Center by
ANCILE[ANCILE
BREHL]

SAP Knowledge
Central by
Mindtouch

Regular Maintenance

EH%ED
Start Time in UTC per region
AL X FUTCHF AR [A]
Europe: SAT 9 am UTC
BX#H: UTC JES B9
Americas:
Winter: SAT 10 am UTC
478 UTC BN BT 10 5
Summer: SAT 9 am UTC
HZE: UTC JE7S B9 s

(1)

(2)

APJ: MON 6 pm & WED 6 pm UTC

WARKHAA: UTC H—TF4 6 fAE="T* 6 &

Europe:

R«
Winter: TUE 1 am & THU 1 am UTC
A7 UTC AZwR 1 fiENER 1
Summer: TUE 12 am & THU 12 am UTC
B UTC AR 12 SMENER 12 4
B UTCA R L6 SAAEANRE L6 &

Americas:

EIB
Winter: TUE 7 am & THU 7 am UTC
%75 UTC AR L7 SfRENEL 7 &
Summer: TUE 6 am & THU 6 am UTC
HZE: UTC A —H L6 mifI YR L 6 A&

APJ: FRI 6 pm UTC
WARKHA: UTC AT TH 6 4
Europe:
[ik/)“
Winter: SAT 1 am UTC
K2 UTC FAN®R 1 &
Summer: SAT 12 am UTC
B2 UTC FAN®R 12 4
Americas:
Winter: SAT 7 am UTC
%28 UTC FNH L7 4
Summer: SAT 6 am UTC
HZ: UTCHANF L6 4
APJ: MON 6 pm & WED 6 pm UTC
Europe:
Winter: TUE 1 am & THU 1 am UTC
Summer: TUE 12 am & THU 12 am UTC
Americas:
Winter: TUE 7 am & THU 7 am UTC
Summer: TUE 6 am & THU 6 am UTC

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

Duration
FRLN ]
12 hours
12 /NS

2 hours
2 /NEF

4 hours
4 /Y

2 hours
2 /NE

Comments & Major Upgrades
BESERAL

Timeframe in UTC per region
BFANHLIX Y UTCH 8] Y5 Rl

Regular Maintenance windows on a
third Saturday of each month
B H E =TS0 E ey & 1

Customer may select from any one of
the maintenance window options (1)
or (2)

A NG B FR T (1) AN (2) ik AR R

. ]Ti

Customer may select from any one of
the maintenance window options (1)
or (2)

A RS B ORI (1)AN(2) Pk BT
glﬁ
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SAP Productivity Pak by
Ancile

SAP Productivity Pak by
ANCILE[ANCILE 4= /)14]

SAP S/4HANA Cloud
Invoice Processing by
OpenText

SAP S/4HANA Cloud
Invoice Processing by
OpenText[HANA B &EM4S
OpenText & Zib# ]

(2) APJ: FRI 6 pm UTC
Europe:
Winter: SAT 1 am UTC
Summer: SAT 12 am UTC
Americas:
Winter: SAT 7 am UTC
Summer: SAT 6 am UTC

Regular Maintenance

e
Start Time in UTC per region
ML IX I UTCH 46 (7]
APJ: SAT 1 pm UTC
WRKHA: UTC R TT 18
Europe:
R :
Winter: SAT 8 pm UTC
428 UTC 7/ M | 8 &
Summer: SAT 7 pm UTC
HZE: UTC AT 7 5
Americas:
Winter: SUN 2 am UTC
A7 UTCHHER 2 &
Summer: SUN 1 am UTC
B UTCAH®R 1 &

Europe:

R :

8 pm Friday to 1 am Saturday UTC,
UTC Al b 8 SZERANER 1 A

4 pm Sunday to 6 pm Sunday UTC
(this window may be used a
maximum of 4 times per year)

UTC AH T 4 8% 6 5 (MHORE
REZMEH 4 70O

Americas:

3 pm Friday to 8 pm Saturday UTC
UTC AR T 3 SMERANKE L 8 X

4 pm Saturday to 8 pm Sunday
uTC

UTC BIATH 4 SZFABK L 8 &

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

4 hours
N

Duration
Rt A

6 hours

6 /NiF

2 hours
2 /N

Up to 4 times per year:

BERELAK:

APJ: FRI 2 pm - SAT 2 pm UTC

WK HA: UTC A FF 2 SE/NT

T2 M

Europe:

@\’{“)‘”
Winter: FRI 9 pm - SAT 9 pm UTC
A2 UTC B Fil 9 s H S b9 s
Summer: FRI 8 pm - SAT 8 pm UTC
H7F: UTC J&HM b 8 B JE /M b 8 st

Americas:
Winter: SAT 3 am - SUN 3 am UTC
278 UTCHANERIAZMHER3A
Summer: SAT 2 am - SUN 2 am UTC
HZ: UTCRARR2AZEAHRERR2M

Comments & Major Upgrades
BESERAR
Timeframe in UTC per region
FFAHLIX U TCHY [R] Y5
Up to 4 times per year:
BERLAR:
APJ: SAT 1 pm - SAT 7 pm UTC
WK HA: UTC BN 1 S48 7
=)
Europe:
[Zk{“)‘”
Winter: SAT 8 pm - SUN 2 am UTC
A78: UTC B/ M -8 SEAHER 2 &
Summer: SAT 7 pm - SUN 1 am
uTC
HZE: UTCRNTH 7 SE2AHBR 1 &
Americas:
FM:
Winter: SUN 2 am - SUN 8 am UTC
A2 UTCHH®RR2AZERH L8
Summer: SUN 1 am - SUN 7 am UTC
HZE: UTCHH®BRISZEAHR 75
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SAP Signature
Management by
DocuSign

SAP Signature
Management by
DocuSign[DocuSign &£ %
]

SAP Time and Attendance
Management by
Workforce Software, SAP
Workforce Forecasting
and Scheduling by
WorkForceSoftware

SAP Time and Attendance
Management by
Workforce

Software[ Workforce
Software L 5%8%#],
SAP Workforce
Forecasting and
Scheduling by WorkForce
Software[WorkForce
Software %73 /1 il 51-&1]
SAP Trade Repository
Reporting by Virtusa

SAP Trade Repository
Reporting by
Virtusa[Virtusa % 5 RIELE
wE]

SAP U.S. Benefits
Management by
Benefitfocus

SAP U.S. Benefits
Administration by
Benefitfocus
[Benefitfocus 3 H & TA&EF!
TH]

APJ: SAT 1 pm UTC
WARKLHA: UTC ENTFH 14
Europe:
Winter: SAT 8 pm UTC
%7 UTC A/N#E L 8 /&
Summer: SAT 7 pm UTC
H=Z: UTC RN T 7 58
Americas:
AN
Winter: SUN 2 am UTC
4z UTCHH®ER 2 &
Summer: SAT 1 am UTC
HZE: UTCAAER 1 A

APJ, Europe, Americas:

TR HA BRI
Winter: weekdays 7 pm UTC
%2 UTC TA/EH R 7 &
Summer: weekday 6 pm UTC &
HZE: UTC ITAEH FF 6

Every fourth MON of every month

& H AN —

APJ, Europe, Americas:

WK HA BRI
Winter: 11 pm UTC
A2 UTCHE L 11 /&
Summer: 10 pm UTC
HZ: UTCH L 10 &

Americas:

FM:
Winter: SAT 4 am UTC
%7 UTC AR 4 K
Summer: SAT 3 am UTC
HZE: UTC AIAERE 3 A

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

4 hours
4 /Nif

2 hours
2 /NEF

4 hours
4 /NEF

8 hours
8 /Nt

To the extent maintenance must be
performed on the SAP Cloud Service,
SAP shall use maintenance windows
for planned downtimes applicable to
the SAP cloud solution associated
with use of the SAP Cloud

Service.

W SAPZ IR PATYES IS, SAPRITEL
{5 F1ZSAP = I 55 AH K ISAP = R R 7 Z8 3
FA BRI AL T p 5 F 44 5 11 o

APJ, Europe, Americas:
MR K HAS BRH L SR
Winter: SAT 5 am - SUN 8 pm UTC
&7 UTC F/NR 5 i g L 8
i

Summer: SAT 4 am - SUN 7 pm UTC
HZE: UTCRIANERASZERH FH75
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SAP User Experience
Management by Knoa
SAP User Experience
Management by
Knoa[Knoa i PRI ]

Europe: WED 9 pm UTC
BRM: UTC =R £ 9 &5

Americas:
SAT 10 am UTC
UTC JE75 410 £
THU 3 am UTC
UTC A Y%= 3 5

SLA for SAP Cloud Services (DUAL) zhCN.v.7-2017

2 hours
2 /NE

12 hours
2 hours
2 /N
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