SAP SuccessFactors HCM Suite
SAP SuccessFactors HCM Suite[SuccessFactors A JJ A #]
Supplemental Terms and Conditions

AT

These supplemental terms and conditions (“the Supplement”) are part of an agreement for certain
SAP cloud services (“Agreement”) between SAP and Customer and apply solely to SAP SuccessFactors
HCM Suite (the “Cloud Service”) and not any other SAP product or service.
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1. CLOUD SERVICE
=%

1.1 SAP may use Customer Data for developing and distributing benchmarks and similar reports
and databases therefrom so long as SAP (a) first removes all references to Customer and any personal
information of an Authorized User included in the Customer Data; (b) presents such Customer Data in
the form of aggregate benchmarks; and (c) generates and publishes benchmarks only when such
benchmarks include data from at least seven (7) other organizations.
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1.2 Packages ("Packages”) consist of several SAP products (“Products”) and some Products consist
of several SAP modules. Packaged pricing for the Cloud Service, if applicable, will not be
disaggregated and Customer shall not be entitled to credits, swaps or other concessions associated
therewith. Packages and Products do not include any new products or modules that may be released
after the Effective Date of the applicable Order Form. Package and Product descriptions are set forth in
Appendix 1.

WA (BURERR “HMAa” ) BT SAP =5 (BUREIFR “F=5 7 ) dlpe, Mideeer= 53T SAP itk
B mIRSFSHTEEN CIIEHD BAREM I, 2 AR S mll 5 BUARSC B AR R AL . R AR BRI it A 45 i&
FAT T A2 20 F 2 Ja RAT AR AT B e . P RN R AR B 1 b T DARIE .
1.3 Not all content is available in each language but that language packs may only provide
translations for the text strings used in the software system interface, not the content such as goals
wizards texts and the like.

FHAEITA NWEDR MR FE FRAS, 155 QT AL R G0 A B SCAR A BRI, A28 H
PRI AR Z RN 2
An Enterprise Language Pack ("ELP”), which is included with Customer’s subscription for so long as
Customer continues to subscribe to the Cloud Service, includes language packs that SAP presently and
in the future makes generally available thereunder. Access to and delivery of any future language
packs will occur only when such language packs are made generally available to all customers.
Implementation service fees set forth in an Order Form, if any, are only for those language packs
Customer has initially selected for implementation. Implementation of any additional language packs
will result in additional service fees, which fees will be documented in an additional Order Form or
addendum. For clarity, ELP is not included with subscriptions to SAP Jam, Employee Central Payroll,
Perform & Reward for Small Business, SuccessFactors Employee Central Service Center or SAP HANA
Cloud Platform, extension package for SuccessFactors.
AEF A (ORI “ELP” ) WEER RS HTTEE A, JHEFE SAP H BTFIA KM 4% 3w 2 AL i) 5
i, (HRTR % P ESH A WSS AFEARK A2 P w SR s 5, AR Ur W A AR RTE S . TRl
EMSEIERSS 2 A SUE M T8 7 )i € Lt AR 5 8. SRR AT HANTE 5 0o AR MRS 9%, % 9% AR LR R
TRAT Wy B BB b LG 2. 45 LB, ELP ANMEFSEXT SAP Jam. SAP SuccessFactors Employee Central
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Payroll[SuccessFactors & T H 0 3 % #% 5 1. 4 % /N % &~ Mk i) SAP SuccessFactors Perform &
Reward[SuccessFactors 47 % Ml % Jil 1 . SAP SuccessFactors Employee Central Service
Center[SuccessFactors 5 .70 JIk%5H0]8 SAP HANA Cloud Platform[HANA Z-F4&]SuccessFactors §7 &
BRI ITEREN .
1.4 If Customer subscribes to Lominger, the following shall apply:

#HEFPHLA Lominger #H2CHRS, W BL T B GLSGE R «
Lominger Limited, Inc. (“Lominger”) content provided under an Order Form is a third party product
that will be subject to the separate terms and conditions set forth below. SAP disclaims any
responsibility for such third party product. Lominger owns all rights in the titles and text, including all
updates, revisions, and upgrades thereto, of the Lominger products known as (a) The Leadership
Architect® Sort Cards 04.1b-INTL English; (b) The Leadership Architect® Competency Aspects v02.1a
— English; (c) FYI For Your Improvement™ — 4th Edition — English; and (d) 10 Universal Performance
Dimensions Titles and Definitions (collectively the “Lominger Provided Content”). Such Lominger
Provided Content is subject to the following conditions:
WAEIT MR Lominger Limited Inc. (BLFE#R “Lominger” ) WA N =T 77, 52 SCHTIR I B S5k A
AR . SAP R =P A TR 5 AE. Lominger I LT Lominger =5 MIARIENISCA (BIEHFTA
W, BITATD KA (@) The Leadership Architect® Sort Cards 04.1b-INTL (3 JE) ; (b) The
Leadership Architect® Competency Aspects v02.1a (F3ChR) ; (c) FYI For Your Improvement™s PR (
YR ; K (d) 10 Universal Performance Dimensions Titles and Definitions (LA TF4i# “Lominger ##4it
MAZ” D o M2 Lominger $2 451 A 232 2 LA R &R 129
Customer’s use of the Lominger Provided Content shall not extend outside of the Cloud Service other
than in material specifically used in the context of training around the Cloud Service. In the event
Customer wishes to use the Lominger Provided Content for any other purpose, in any form, or create
any derivatives thereof, Customer shall enter into a separate license agreement with Lominger for
such extended use of the Lominger Provided Content.
BRAMHES RS ZAME Lominger {RELHIAS, (H1E5S 2 RSAHK I PAE HAPRHIE BUBR Ab . 2525 7 7 B
THAGAERT H B AR E R Lominger $2ELR0 N2, sREESL B AT AEME L, F P REF LRy R S
Lominger 2558 Bl i vl B
The Lominger Provided Content contains the proprietary works of Lominger and is deemed
Confidential Information. Customer will not allow the Lominger Provided Content to be disclosed,
copied by, or otherwise transferred to any person or entity outside of Customer. The Lominger
Provided Content is for Customer’s use in certain SAP modules, as made generally available by
Lominger, may only be used within the Cloud Service and may not be edited.
Lomingeri@ it N A4 & Lominger LA 1M, HEBAANVEEE . & A RIRERE P Z AT BSR4
. s LAl e Lominger JE AL Y 2 . Lominger 244 ) Py 28 X it % 7 78 i Lominger % i 42 {4 11 4 i
SAPHEH T, HAUATAEZ RS P AT, R A0 kAT 44
1.5 The Cloud Service may be accessed by Authorized Users through a mobile application obtained
by Authorized Users via third-party websites (e.g.: Android or Apple app store). The use of such
mobile applications is governed by the terms and conditions presented to the Authorized User upon
download/access to the mobile application and not by the terms of the Agreement. The third party
that operates the website through which the mobile application is distributed may stop distributing the
mobile application at any time, and SAP is not responsible for the unavailability of the mobile
application due to the actions of the third party distributor.
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2. FEES
gt

2.1 Authorized User Usage Metric. “Authorized Users” shall, in addition to that set forth in
the Agreement, also include Customer's and its Affiliates' employees and Business Partners whose
information is stored on the Cloud Service and who have an active profile/status against which the
Cloud Service is processing transactions. Pricing for the SAP SuccessFactors Advanced Learning
Package, SAP SuccessFactors Perform & Reward Package, SAP SuccessFactors Performance & Goals
Product, SAP SuccessFactors Compensation Product, SAP SuccessFactors Succession & Career
Development Product, SAP SuccessFactors Learning Product, SAP SuccessFactors Validated Learning
Product, SAP SuccessFactors Employee Central Product, Employee Central Payroll Product, SAP Jam
Product and Perform & Reward for Small Business, is based on Authorized Users.

BRAPERER. BRIDSGES, “EBRAF” ERNERER SRR R TMZRS A REER

B A A R 308 = R % Ak B 3 % 1A ARE B SO/ AR A& Wk 45 Pk fE . SAP SuccessFactors Advanced
Learning[SuccessFactors &2 >]11. SAP SuccessFactors Perform & Reward[SuccessFactors i1 )il]
fil. SAP SuccessFactors Performance & Goals[SuccessFactors %i%(f1 H ¥5]7= . SAP SuccessFactors
Compensation[SuccessFactors %7 i ] 7/ & . SAP SuccessFactors Succession & Career
Development[SuccessFactors kL5 E B~ fh. SAP SuccessFactors Learning [SuccessFactors %4>]]
e il . SAP SuccessFactors Validated Learning[SuccessFactors I6ilF 14 2% 217 &« SAP SuccessFactors
Employee Central[SuccessFactors & T. #1 £ ] /* & . SAP SuccessFactors Employee Central
Payroll[SuccessFactors i T $ ¥ B 7= 5. SAP Jam 7 & J st /N B4k ) SAP SuccessFactors
Perform & Reward[SuccessFactors SZiR13L il 5 T # AU AT 2.
2.2 Employee Usage Metric. “Employees” means the number of Customer’s (and its
participating Affiliates’) total employee population. Pricing for the SAP SuccessFactors Talent
Management Package, SAP SuccessFactors Enterprise Package, SAP SuccessFactors Onboarding, SAP
SuccessFactors Recruiting Execution Product, SAP SuccessFactors Recruiting Marketing Product, SAP
SuccessFactors Recruiting Management Product, SAP SuccessFactors Workforce Analytics & Planning
Product, SAP SuccessFactors Workforce Planning Product, SAP SuccessFactors Workforce Analytics
Product, SuccessFactors Employee Central Service Center and SAP HANA Cloud Platform, extension
package for SuccessFactors, is based on Users.

RILMHEER. “RLE ZEES (AHS5HEA) R T 8%, SAP SuccessFactors Talent
Management Suite[SuccessFactors A7 & #E/F]. SAP SuccessFactors Enterprise[SuccessFactors 1)k]
fil. SAP SuccessFactors Onboarding[SuccessFactors AHl]. SAP SuccessFactors Recruiting Execution
[SuccessFactors #HE#4T]77 %+ SAP SuccessFactors Recruiting Marketing [SuccessFactors J8 14 44177
SAP SuccessFactors Recruiting Management[SuccessFactors 8 1% 4 ¥ ] 77 it . SAP SuccessFactors
Workforce Analytics & Planning[SuccessFactors 3573h 710871511 %I]17= &+ SAP SuccessFactors Workforce
Planning[SuccessFactors 3557 /711 %1177 %+ SAP SuccessFactors Workforce Analytics[SuccessFactors 353}
153 Hi] . SAP SuccessFactors Employee Central Service Center[SuccessFactors 571 T.HU U RS H 0]
it % SAP HANA Cloud Platform[HANA =¥ &]SuccessFactors ¥ AT H F 304752
2.3 For purposes of calculating pricing, Authorized Users or Employees, as applicable, shall
exclude (a) individuals who do not have an active profile/status on the Cloud Service; (b) external
candidates using the Recruiting Management Cloud Service or Recruiting Marketing Cloud Service to
respond to employment opportunities; and (c) external raters using the 360 Degree Reviews Cloud
Service to perform reviews.

NTIHHEEN, BAHASRAT (WEH NAEHE (@) 7Ea RS HEERMIRE CHEPRERINN: (D)
18 AR TS B 2 IR 55 B I E A 2 IR S R AL 22 IS Nike: () A 360 FEH KL =R IHATHEZLIIIBHE TN
2
3. SERVICE SPECIFIC ADDITIONAL TERMS. The terms below apply solely to the identified Cloud

Services and prevail over any conflicting terms in the Agreement.

MRFRFRIIBNAZR . FIRZEROUE THREM ZMRSS, H b IR PSSR0, REBLN 512630
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3.1 Jam Cloud Service
Jam =R

(E)) “User Content” means information that is uploaded to the Jam Cloud Service by Authorized
Users. User Content shall be considered Customer Data.

“RPRE” IR R Jam RS EALREE . 1 A E RN Hdl .

(b) User Content Disclaimer. If SAP is notified by an Authorized User or an owner of User
Content that the User Content allegedly infringes its rights, SAP may investigate the allegation
(including by consulting with Customer) and determine in good faith and in its reasonable
discretion whether to remove the User Content, which it may do after providing Customer with
prior notice regarding such removal within a reasonable time in light of the circumstances. SAP
has no obligation to monitor User Content and interactions between Authorized Users or
Customer and its Authorized Users. Customer shall take down any and all User Content of
which it becomes aware that is infringing in a prompt manner or promptly notify SAP to do so.
RPABRRTER. ERERBH S ABITA R SAP KHEHA, AR BRI, U SAP
AT AT IRE CBRERNE SR , HFERSEAWN R GMERZA WA . SAP w7EA E 6] 4 B 1S
MR H el AR R AT . SAP 8 X5 R A WA AL PR P 5 HR AU - ZE )
B, 77 R BIRUES B T B A SAP S 7% 5 % B AT AR AL P 2

(©) Storage. The following Gigabyte (GB) storage limits apply to the Jam Cloud Service:

. LLUR TR (GB) iR 1EH T Jam = Jk5s.

SAP Jam, basic edition: 2 GB per instance

SAP Jam (FEffifR) [Jam EhbRR]: 2GB/3: 4

SAP Jam, advanced edition: 100 GB per instance

SAP Jam (E#R) [Jam &S 4K]: 100GB/5:4]

SAP Jam, advanced plus edition: 200 GB per instance

SAP Jam (& kR plus) [Jam =R plus]: 200GB/5:43

SAP Jam, enterprise edition: 1000 GB per instance

SAP Jam (fMkfR) [Jam fiMkAR]: 1000GB/5:4

If subscribed to, "Jam Collaboration, data storage add-on additional storage" entitles
Customer to the specified additional units of storage set forth in the applicable Order Form.
One unit of storage equals five hundred (500) GBs.

WA “SAP Jam Collaboration (H#Ef-iEd A4 [Jam WMEEBIRAEY RAMITIMAEEN” , &
AU IS T 0 PR R E AR B B M S s, — MEE R eE T HE (5000 GB.

3.2 Recruiting Marketing (RM) Cloud Service
BEEY (RM) ZRE

() Definitions.
% Lo
(0] “Candidate Information” means personal data and personally identifiable information

associated with potential candidates, including, but not limited to, name and email address.
Candidate Information shall be considered Customer Data.
“HIBANER” R 5L RENERIA NBIR A N T RANE R, 3R E AR Tk 42 e 7 S 2 H - o
FE NS BRI 28
(i) “Customer Content” means graphics, branding and job requisition content made available
by Customer to SAP. Customer Content shall be considered Customer Data.
“BPFRNE” RIEE A SAP REWE . B AHEE R RS . ZF AR E PR
(iii) “Recruiting Dashboard” means the on-line tool included with the RM Cloud Service that
provides Customer with reports and metrics.
“HEBEQCRA” IR SRR IEAR I RM 2 RS TEFEMIEL T A
(b) Customer Content. In connection with the RM Cloud Service, Customer will make Customer
Content available to SAP. The RM Cloud Service requires access to Customer Content from Customer’s
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career site and/or Applicant Tracking System (“ATS”), therefore Customer is responsible for ensuring
that SAP has daily access to Customer Content, and Customer will provide SAP with at least two
weeks’ written notice of any modifications to Customer’s career site or ATS.

BPAE. 5 RM ZIRSA KM, ZHH SAP LR A . RM 2 JRE5ZR M P ISR R W) st L/ a5 e
WHAEREE RS ( “ATS” ) Uil A, B 5Ttk SAP B RE R H% N A, s - SRERI G EL ATS A
MBS, &P 23R E LB 2@ A SAP.

As applicable, SAP will create a Customer website (“Customer Website”) with Customer Content within
the standard RM Cloud Service layout, subject to an implementation requirements document to be
mutually agreed to prior to the start of the implementation.

WUEF, SAP K ARYE 4R St AT U5 205 I St TR SR, fERRIHE RM BZIRSGSARN, FIHZ% - R A0 @ % - Pk
CRAURTRIFR “2 7 Wt ” ) o

(©) Candidate Information Restrictions and Authorized Use. Customer shall use, display and
distribute Candidate Information for the express limited purpose of recruitment for employment and in
compliance with all applicable laws, regulations, judicial orders and Customer’s privacy policy,
including, but not limited to, obtaining any necessary third party consents such as opt-in consents, in
connection with the Candidate Information. Customer is responsible for ensuring that all Customer
Content and all use, display, and distribution thereof in connection with the Agreement each comply
with applicable laws and regulations.

REANGE B R RBAERA . %) B T W0 IR RIS 2 B A . SR Fl R HIE MBS, IRy
FRAEEAER . L VEREAT SR P IR AABCE, A4EEAIR T 3REUS i A B KT LB =0 R4,
WEFEFE RS . BPASHRTE RS NE RS AW IE RMITEEH . S oy &350 3d R EAER
(d) Marks. SAP acknowledges that Customer owns certain names and logos, including, but not
limited to, trademarks and trade names of its products or services. Customer’s names and logos along
with proprietary rights related to the same will be referred to collectively as "Marks". Subject to the
terms and conditions of the Agreement and only if and as applicable, Customer hereby grants SAP a
limited, nonexclusive, license to use the Marks in connection with the RM Cloud Service. SAP
acknowledges that Customer is the sole owner of its Marks.

Prile  SAP ZINE P A A TRAEE, BIEEAIR T H = SBURS W ER AR S . & A4 TR LA
BRI L BRI GRRN “ARiR7 o RIBRIE DU SN A BAEEE B OL N, B AR T SAP fEHf ke
RM z RS ERARIRA R 3 YRR, SAP AKINE F 2 HAR IR — BT A A

(e) Privacy Policy. Customer’s consumer-facing privacy policy shall provide for the following:
FRABUE. %71 ME 9 & M R FABUR R LR 263K
0] a provision stating that third party cookies may be placed by service providers, such as SAP, on
Customer’s website(s); and
YIRS IRALET (a1 SAP) WRESTER Wk i E S =07 cookie M4k LK
(ii) a provision stating that Customer may share anonymous/aggregate information with third
parties, such as SAP, for purposes relating to the RM Cloud Service.
PR TS RM 2RGMHRZ BN S =07 (I SAP) L4 /IL S5 B &Ko
(f) Media Spend Management. The following applies in the event Customer subscribes to Media
Spend Management — Recruiter Licenses and/or Media Spend Management — Postings:
BT, B% A TR GRISYRD /BRSBTS BL T 4K
For commissionable media sources managed by SAP, SAP’s media agency fee will be paid by the
applicable media source. For non-commissionable media sources managed by SAP, SAP will mark-up
the actual media spend at the current standard agency rate (17.65% net markup). For all managed
media sources, minimum monthly commissions per media source may apply.
XFT HH SAPFEE &5 1 B A ARV, SAPIEEAARAREE 94 i AH R BEAARIE ST o 0T HI SAPFE R A & 1 G O S Ak
SKUR, SAPKEAZ I I AR Al AR 2 3 Ah R BRI A G AR N17.65%) - X TRITEFEE WEMIE, Wiz
BRI H AT B A <6
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Customer authorizes SAP to represent it as the Agency of Record (“AOR”) to 3™ party interactive
media sources in relation to the Customer’s sponsored recruiting advertising in order to receive
commission and to allow SAP to purchase interactive media on behalf of Customer. If a 3™ party
interactive media source requires a separate legal arrangement, the AOR designation does not provide
SAP with the authorization to enter into any additional agreements without Customer signature.
WA &9 VP SAPARER 2 P I A T aVIAAR, 2% P R SAPAE 5 2 7 4 Bh 4R IS 25 A 5% 1A B8 = 07 28 T x\ A ok
PRI SEAREE RS (LU R TIRR “AOR” ) o #7538 =77 & H AU AR IR E R S A7 228k il , WARAGE F483%E, AORM
858 FEANIRE T SAPREZATAT Mt b S FIALIR -

Upon termination or expiration of any Order Form, all media source contracts entered into by SAP on
Customer’s behalf with Customer’s authorization shall either continue at the contracted fee or, at
Customer’s option, be transferred, contingent upon approval of any third parties in interest, to the
entity designated by Customer, or cancelled by SAP, if possible. If Customer properly terminates an
Order Form, pursuant to the terms of the Agreement, after the start of SAP-designed media
campaign(s), then an early termination fee of fifteen percent (15%) of expected media spend under
the campaign(s) will apply. If Customer also terminates the media campaign, then Customer will be
liable for any cancellation fees charged by the applicable vendors. Notwithstanding any termination,
SAP shall be entitled to be paid for all media planned or placed for Customer prior to the effective date
of termination so long as such media planning and/or placement has been requested and approved by
Customer.

FEAT W 25 1 E B RO il 2 J5 . SAPZAE R BUIFARER % /7 25 3 1O T AARUE & [R] 35 T #42 [ 240 58 1Y) B AR 4k s 208
BRI P R B L B PR E R SR (FERELEE O, AT REIE T EEPRATHNA M A G 10 38 =7 It E ) B 7 m] e
FIfEOL T, HHSAPT LSS . ESAPEITHIEARIESNHEN)E, % P AKHE PSR IO R 28 1k 7T 5, U S22 HE Tt
P RTE BN A S I E 0 2+ H (15%) AR 2k 9h . #& P R Ie 21k 7 s R AATE 3, &7 B3 30T
AHRLAE R P O R T B o BIR R 2 EIT T HIE R 25 113530, SAPYIE IR E it e 2R 2B AR H B2 iR &
THRIETBR PR AR SCAT AR B, (B RTER 2 2 EAi SR IFL v 1 BRI TR R/ B

The third party media source shall be responsible for determination, collection and remittance of all
applicable taxes. SAP shall pass through to Customer any applicable taxes due by Customer without
validating the appropriateness of the tax amount or providing any representations regarding the
taxation of third party media products, including the treatment of such products as taxable or non-
taxable by any state or local jurisdiction.

H =TSR R BT A G BRI IR L. SAPRE A KUK BT A B B4R P, H
A TTIRUERL S G B, IRANEEE =7 A il OB 5% LA AT AT AROA, L B2 3 3 B AL 2 T A€ ik

7 i SOZ I

3.3. Learning and Validated Learning Cloud Services
FA 5B BIRS

(E)) Types of Authorized Users. If and as set forth in an Order Form, the following shall apply:
BRHPRR. KETERhiRE, R PR AR

(O] An External Active Authorized User is defined as a Learning or Validated Learning Cloud

Service Authorized User who is not an employee of Customer, but who is maintained in the same
Learning or Validated Learning Cloud Service instance. External Active Authorized Users must be
identified in the Learning or Validated Learning Cloud Service by Customer separately from other
Authorized Users.

HINEE SRR AR TR AN R T2 51 TLAB DAAH R ) 27 = BRI IR 1 27 = 2 IR 2% S 47 1 2 =) BREGIE 1 27 =) = )
FARRH P o AR5 BTV S RS, & P AR RSN S AR P, 5 HABSZ A X T K
(i) For Transactional Active Authorized Users, “Transaction” means: (i) each instance that a non-
employee Learning or Validated Learning Cloud Service Authorized User enrolls or is enrolled by a
third party, in an instructor-led training event or offering; or (ii) each instance that a non-employee
Learning or Validated Learning Cloud Service Authorized User enrolls in, is enrolled in by a third party
or initially launches, an online training event or offering that will be charged. There will be no fee
associated with each subsequent time that a non-employee Learning or Validated Learning Cloud
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Service Authorized User re-enters a course or each time a non-employee Learning or Validated
Learning Cloud Service Authorized User launches a content object that comprises an online item.

T HREFONEHRBH T, “FH57 . (1) AR LB 2] Z RSB AR =057
P 32 3 B UINE B IR S5 I R e B (i) A R A ST BRI 2 2] = IR SR AU 7 BB = 7 AR B
9 P AILE B ITE B BIR 45 s i sk R AT B AN Sl 2 S5, R IRAR S T2 S SRR 2 2] = RS AU - B &
IRTEEUE BB S AELLITH N BR R, AP AR R
(iii) For Activity-based Authorized Users, notwithstanding anything to the contrary in the
Agreement, an Activity-based Authorized User means a Learning or Validated Learning Cloud Service
Authorized User who, at any time during the applicable subscription year: (i) has had a learning event
recorded; (ii) has had an item assignment made; (iii) is enrolled or waitlisted for a learning offering;
(iv) has launched online content; or (v) has launched or attended a virtual learning system event.

XTI T RSN 7, RAE PR ME, BT 53 AU & 48 78 FH AT 48 B B4 T 5 1)

AR UA R SR AFIARAT 22 2 e 22 S B IRGSHRAH F: (1) EA¥NEER: (1) CAHIEE TEAWE; (i) &2
HEEARF O FIEAL S, (iv) CRAELNE; 2 (v) CEIES 5ENY ] RGE5).
(iv) A Limited Active Authorized User is defined as a Learning or Validated Learning Cloud Service
Authorized User who is an employee of Customer and who takes no more than three (3) courses (e-
learning or classroom) per subscription year. Limited Active Authorized Users must be identified in the
Learning or Validated Learning Cloud Service by Customer separately from other Authorized Users.

A RAES R AN PR R T % 5 A L AN EES IR E AT = (3) MR (B THIER
HHE) W S BIEE S) B IRFS A o 1R B S 2RSS, & BARRIRE RITESHEUH -, 5
FAR I P X 53 TF K
(b) SAP SuccessFactors Learning, content storage. Content storage is included as part of
Customer’s standard subscription to the Learning or Validated Learning Cloud Service, but not
included as part of a subscription to any of the additional Authorized User types described in Section
3.3.(a) above.

SAP SuccessFactors Learning[SuccessFactors 321N EFEME. WA O SER 52 ] o iAr
P2 5] = RS AR R b, (BANELE7EXT BIRES 3.3.(a) T *H e AR 2/ MZ A A 2 AL AL
(O] Content storage included with the Learning or Validated Learning Cloud Service includes
content bandwidth and twenty five (25) Gigabytes (GBs) of elLearning content storage. Content
bandwidth is calculated based on two hundred and fifty (250) Megabytes (MBs) per (active)
Authorized User per year. In the event Customer exceeds the amount of content bandwidth set forth
herein, Customer may subscribe to additional GBs of bandwidth, in one hundred (100) GB increments,
at SAP’s then current prices, prorated for the then current subscription year, by signing an addendum
to the applicable Order Form. In the event Customer exceeds the amount of content storage set forth
herein, Customer may subscribe to additional GBs of storage, in twenty five (25) GB increments, at
SAP’s then current prices, prorated for the then current subscription year, by signing an addendum to
the applicable Order Form. The increased bandwidth and/or storage levels, as applicable, will also be
used for calculating the fees for any subsequent years in the Subscription Term.

Bt 27 o) B TENE 27 2] R RS AL N B LS A A L (250 TIRF1Y (GB) MM TR I A&7
fit. WEW BN GE3) B ME T AT (2500 JEFH (MB) MZEFGHEATHE. g il 7 Ak
FUE R AET Y, % I S B AT I B B S, ARIE AT AE R RO LER], $5Jm i A R SAP g A HI SN ) 7 58

(GB) , Pl—7 (100) GB HISGENIN. 4 /il 7 AT HUE KN B A7k, 20 LI 2528 AR S TT T 5 1) By
&, WRIEHAEERE], H2EA R0 SAP Mg AESMUAE (GBY , DL+ (25) GB s n. EitH
A RO N G 228 AN RER S FII 30 (0 96 A/ sl it 2 8] (& D BB I8 AEN .

(i) Content storage includes infrastructure, including web server and disc space, and uses Akamai
as the Content Delivery Network (CDN) provider. If Customer cannot support Akamai as its CDN,
Content storage cannot be provisioned to Customer.

W BB FEAZE M, i Web JIRZ SRS 16, A Akamai 1EAHNESIAT ML (CDND $2AER .
W% P IGE R Akamai 153 CDN, TG 2 7 S 4 Y 258476 -

(iii) Content is not dependent on server-side software (databases, server side scripts).
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(@iv)

©

AR S5 2 3 RO . RSS2 A
Content is backed-up nightly.
WA BRI A1 o
SAP SuccessFactors LEARNING, content service add-on. If Customer is purchasing SAP

SuccessFactors Learning, content service add-on as set forth in an Order Form, the following terms
shall apply.

SAP SUCCESSFACTORS LEARNING[SUCCESSFACTORS ZJIWAREYT BHAM. &R FIKIET

) B TR (R E B SE SAP SuccessFactors Learning[SuccessFactors 2 S 1N A IR R4 A, R4 A LA R 465K

@

A.

Q)

Definitions.

% Lo
“Custom Content” means Customer-specific content created by Customer or an external
developer/vendor. Content in this category is in standard e-learning format and communicates
with the Learning or Validated Learning Cloud Service via the AICC or SCORM communication
standards.

CEMINAET RIRE T SAMEIT RN BRI AE R R E WA . IR A R AR R T RIS 5, TR
1T AICC 5 SCORM I EhrHE L 2% 2 BURIEIE 22 =) = RS AT A5 .

“Non-Tracking Content” means content that does not have inherent tracking capabilities per
the AICC or SCORM communication standards, but can still be configured for online access
through the Learning or Validated Learning Cloud Service.

CHEEREFANA” RA8KHE AICC B SCORM EEARMEA R & G IRERDIBE, BEA W AC E vl 27 2] ikt
2 RS AEL T AR
“External Vendor Content” means generic, off the shelf, content created by a third-party
content vendor. Under the assumption that the underlying code and structure is the same for
all content from a particular vendor, SAP personnel will load, verify set-up and support all
content, but will only validate a subset (ten percent (10%)) thereof.

CHOMERBERIR A SRR A = A SRR O IR R A . R SEAN R 1 B N A R A AR R
2L FIZEH), SAP N GOk, BB E ISR A NE, EMRIER T8 (F0Z2 T [10%)) -
Description of SuccessFactors Learning, content service add-on.

SAP SuccessFactors Learning[SuccessFactors 23N ARG R4 .
Content Deployment Support

SESSHE S ESS
(1) Customer’s authorized content owners may upload courses to the SAP SuccessFactors
Learning, content service add-on portal for management by the SAP SuccessFactors Learning,
content service add-on service. Courses will be deployed to the SAP SuccessFactors Learning,
content service add-on hosting platform, set up and tested in Customer’s Learning or Validated
Learning Cloud Service.

P RN BT A R B A% 2 SAP SuccessFactors Learning[SuccessFactors 2 > R 2 k5%
PEALETT, LMt SAP SuccessFactors Learning[SuccessFactors %3] N &R R A IR SIS .
WG, HiRFEERE 4 SAP SuccessFactors Learning[SuccessFactors %S 1A ARG R AMEEF 4,
FAEZE 7 057 ) BRI T 27 21 25 IR 55 rhadb AT i B ATt
(2) SAP is responsible for testing and verification of launch, play and tracking of the Custom
Content and External Vendor Content to ensure such content is communicating correctly with
the Learning or Validated Learning Cloud Service, per the AICC or SCORM (including SCORM
2004) communication standards. Non-Tracking Content is tested for such content launches. All
External Vendor Content is tested for launch, but only ten percent (10%) of External Vendor
Content is validated for communication with the Learning or Validated Learning Cloud Service.

SAP G 5T MM I IE SE i A A S AN BE SR N A R B FRBOERER, AR IZ 55 N AP AICC B
SCORM (fiffi SCORM 2004) @5 brk 52 S s 3] = R4S IE 815 . ARFRER A 25205 s 4 H
TZENERS . PSR ELRIE A B AEE S AT AR AT I, EHPR A a2+ (10%) 2T 5%
S BRI R 2] = IR S5 BB AE Ik
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(3) SAP will discuss/review communication compliance issues with the content owner/creator.
Customer will provide a designated contact for the Custom Content and/or Non-Tracking
Content on delivery of such content to SAP.
SAP ¥ 5 AR EE/EE IR/ EEE G E. BERZENET4 SAP I, K55t fil N
B ARREE N B LR E R RN .
(3) Customer will approve all content before it is pushed for live access to Customer’s
production environment.
FEAEIEFITA N 48 LASEIN U7 ) 25 P A P IR 22 BT, 2 PR B X B 2
(4) Ongoing updates/maintenance for all content will include:
FTA A B RE S S /A L
o0 Receipt of new content file from Customer, or vendor on its behalf.
B P AR 7 B A KT A A S A
o Updating content, content object and pertinent contextual data for approval in
Customer’s staging and production environments.
BEHNAE . WA RAMR B, PR & DAL P 3R B gt A7 w it
o Testing content for launch and, where applicable, integration with the Learning or
Validated Learning Cloud Service.
X RAT N EFATINR, 5% B % 3] RS FATRR (EERD) .

B. Service Level Objective
RSB K H AR

(1) Customer will provide an appropriate level sponsor (“Project Sponsor”) to provide SAP with
reasonable access to business and technical contacts, background information, data and
system sources, as needed, to fulfill Customer’s responsibilities.

PR RASH RGO R RN (BUR R “TERAEN” ), I SAP Bei R HE 75 25 I U5 i) b 55 F1H ORI
AN BRELR. BIEMASGHE, MNETE P HTT.

(2) Customer may designate up to two (2) authorized account contacts for the purpose of
reporting content issues, defects and suggesting enhancements through their dedicated SAP
SuccessFactors Learning, content service add-on consultant. For clarity, SAP will provide
dedicated SAP SuccessFactors Learning, content service add-on support to these two (2)
authorized contacts. Customer, not SAP, will provide support directly to its Authorized Users.
HPAMUBE®RZM (2) BRI E B R ANET KB E M SAP SuccessFactors
Learning[SuccessFactors 5> A AR 554 f 2 A4 e Y P 25 ) AN R e O nm Th e . okt S X
, SAP BHIXH (2) LKA NI EN SAP SuccessFactors Learning[SuccessFactors 2:>]]
WS A SR % (AR SAP) H4 B3 Al A BOH P RIS E .

(3) Customer may designate up to ten (10) authorized content owners who are permitted to
submit content to be managed by SAP SuccessFactors Learning, content service add-on.
ZPRPHUBERLZ T (10) ZRVNLARTIA &R LA E M SAP SuccessFactors
Learning[SuccessFactors 221N FE R 5T BAHIEE .

(4) A content upload/update of a single course will be completed within one (1) business day of
SAP’s receipt of any such content, through the agreed upon channels. If content validation
activities indicate issues with content launch, exit or tracking (for trackable content), SAP will
provide an issue report to the content owner within one (1) business day of receipt. Once the
content owner has resolved the reported issue and delivers a revised version of the content
to SAP, content upload and update will be completed within one (1) business day of SAP’s
receipt of the revised content. For clarity, this provision applies to all of the content types
defined above.

PARBENAE BAE/EFEE SAP BT 22 MREWIUEMILEN BN — (LD M TEANER, HAR
IUEVE BRI AR KA IR EEREE GEM Tl ERERA A LR, SAP KEWRBINAER — (1) ATITAE
H N ARSI F R AR R . AR ITA & ek S 1 IR ORI IT RN 8554 SAP J5, A BRI
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BHGAE SAP IREIEITARRK— (1) NMIAEHNER. ABEREE, AAKIEH T Lk R E N A E
.

(5) Any content upload/update of multiple course titles in a single day will be completed in a
timeline to be mutually agreed to between the SAP SuccessFactors Learning, content service
add-on consultant and an authorized account contact for Customer.

—RZ NEZAEER BRI N A _ AL/ AE SAP SuccessFactors Learning[SuccessFactors 22T %
RS54 Fe ZE AR o5t 1) 5 2% 2 PRI AL 2 2 16 2 240 [ k] 38R PR, 7Y 56 i
C. Assumptions and Additional Conditions
BB B B kA

(1) Specific Customer SAP SuccessFactors Learning, content service add-on details may be
defined in an Order Form. Changes to Customer’s SAP SuccessFactors Learning, content
service add-on subscription or service level objectives are managed via a change notification
process that will require Customer signature.
¥ EZ% P SAP SuccessFactors Learning[SuccessFactors %=1 &R 8 404V E404E B AT 7E 1T 1%
B LUE X, HRZ I SAP SuccessFactors Learning[SuccessFactors %= N ARG 1 @ 4H4F 10
FHERIR S5 7K B AR IR AT AR A BE K i AR Tl A AR 7 VB B, AN R R P 8% .

(2) Content is not dependent on server-side software (databases, server side scripts).
WA S5 2 B RO . RSS2 AS)

(3) As part of SAP SuccessFactors Learning, content service add-on, SAP utilizes Akamai as its
Content Delivery Network (CDN) provider. If Customer cannot support Akamai as its CDN
provider, SAP SuccessFactors Learning, content service add-on cannot be provisioned to
Customer.
fEy SAP SuccessFactors Learning[SuccessFactors %1 BEMREG T RAM I —37>, SAP FIH
Akamai {E N NEZA ML (CDND $R4tR. W% 7 Joik 3 ff Akamai 179 CDN $24tRg, MGk %
it SAP SuccessFactors Learning[SuccessFactors 23] N &R R 4 4E

(4) Only content that is hosted on the SAP SuccessFactors Learning, content service add-on
servers is subject to the applicable support and services described herein.

RA# SAP SuccessFactors Learning[SuccessFactors 2 N AR RAHM RS 88 EIE N EA
SIRRAFAR SR IR A R SR AT IR S5 -

(5) A single course may include up to ten (10) content objects (modules). A course that contains
more than ten (10) content objects will count as multiple courses with respect to the SAP
SuccessFactors Learning, content service add-on limits and, as applicable, the service level
objectives described above.

BARERZ AT (100 MHAENS (P . Bt SAP SuccessFactors Learning[SuccessFactors
FATNERS Y RAMRA K ERIRSKF B CGEEH) ME, it (10) MNEXRIEREEHEAR
RNEAN R

(6) All courses that are active in the production instance of Customer’s Learning or Validated
Learning Cloud Service are included in the total course count for purposes of the SAP
SuccessFactors Learning, content service add-on limits.

%P S B UE P B 2] & RS R T SE A R WOE I A R AR B B £ SAP SuccessFactors
Learning[SuccessFactors % >] M & ik 554 Fe 4 A R A ) AR S 3

(7) Customer may deactivate and replace up to thirty percent (30%) of SAP SuccessFactors
Learning, content service add-on supported courses during a Subscription Term.
EHAHAXRBPA, P2 T REFERTH» 2=+ (30%) [ SAP SuccessFactors
Learning[SuccessFactors % X W & M54 R 44 32 Fr iR FE

(8) Unless otherwise expressly specified, SAP SuccessFactors Learning, content service add-on
SAP SuccessFactors Learning, content service add-ondoes not include support or services
related to the SAP SuccessFactors mobile application or offline player environments.

KaAE S A L E, SAP SuccessFactors Learning[SuccessFactors % 1A & IREG T B AABIES
SAP SuccessFactors #3158 27 85 4 H 2 IR AR G IR SCRFERUIR %5
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(9) Customer can request testing in up to three (3) different browser environments. These
environments must be supported environments for Customer’s version of the Learning or
Validated Learning Cloud Service.

BPRZ TSRS (3) FASIE A0 88 P85 AT . SRR BRI AU % 1 27 2] BRI UE P27 2] = Ik

2 PSRRI IR .
(10) Content is backed-up nightly.
W BRI
3.3 Employee Central Cloud Service
RTHLERS
() Employee Central Non-Employee. If Customer subscribes to Employee Central Non-

Employee the following shall apply:

HFEER TR R TG A% A T AR TE R TG, WBLR S&Ck & H
Employee Central Non-Employee is available for any active non-employee Authorized User whose
information will be stored in the Employee Central Cloud Service, for example, retirees, contractors
and contingent workers. For purposes of clarity, Employee Central Non-Employee is not available for
any Authorized User who is a Full-Time or Part-Time employee.
T Al 53 A B3 T R B XS R AR - CREImB AR 52 AR R AT I T $2 43, I SeH AU P A5 BAEA% T
RO EIRS . JyE e S, TIaaE R LR 5 LAy TR EERIR A TR PRt
(b) Custom Metadata Framework (MDF) Objects. When Customer subscribes to the Employee
Central Cloud Service, Customer will be able to create up to twenty-five (25) custom MDF objects.

B SOtHIHEESL (MDP) 8. Z/OHA R ThOaRER, &2 bald =+ (25) MEE X MDF
XA
(©) If Customer receives Launch Optimization Services with the Employee Central Cloud Service,
such services are described at the following link: http://www.sap.com/corporate-en/about/our-
company/policies/cloud/service-specifications.html under “Launch Optimization Service Description”. A
copy will also be provided to Customer upon request.

mEFWR AR ARS LA L0z RS, @k DR 8T U5 B3Rk 55w W
http://www.sap.com/corporate-en/about/our-company/policies/cloud/service-specifications.html = [
“IRSRARS BT o ATRURIE R AR, AR R A
@ HANA Cloud Platform, integration services and Boomi Technology. If Customer
subscribes to the Employee Central Cloud Service, Customer may elect to use either SAP HANA Cloud
Platform, integration services or Boomi Technology as the integration middleware. The election shall
be reflected on the Order Form and shall be in effect for the term of the subscription to Employee
Central. If Customer elects to use SAP HANA Cloud Platform, integration services, the terms set forth
in the SAP HANA Cloud Platform Supplemental Terms and Conditions for HANA Cloud Platform,
integration services shall apply, which terms can be found at
http://go.sap.com/about/agreements/cloud-
services.html?language=Ilanguage:191901819004529893981018648881942&search=Supplement (a
copy will also be provided to Customer upon request). Notwithstanding any term in the SAP HANA
Cloud Platform Supplemental Terms and Conditions, Customer may use SAP HANA Cloud Platform,
integration services to connect SAP SuccessFactors Performance & Goals, SAP SuccessFactors
Compensation, SAP SuccessFactors Succession & Development, SAP SuccessFactors Learning, SAP
SuccessFactors Onboarding, SAP SuccessFactors Recruiting, SAP Jam (advanced edition), SAP
SuccessFactors Workforce Analytics & Planning and SAP SuccessFactors Employee Central to an
unlimited number of SAP cloud, on-premise or third-party solutions.

SAP HANA Cloud Platform[HANAZ P& 1EBREMBoomitiR. W M & THhLm kS, T
% AT LU I SAP HANA Cloud Platform[HANAZ 7 & 14E k& BiBoomity RVE AL R (A1 & RITEIT W
s, BRITE R THCO R BIRR A 2. i iR FISAP HANA Cloud Platform[HANAZ P & 14 IR %S
£ xFSAP HANA Cloud Platform[HANAZ V- &£ 14 Ik 55 ISAP HANA Cloud Platform[HANAZ - 614 5K
MO R BT R ORI A R E A, X £ 4 3K A T http://go.sap.com/about/agreements/cloud-
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services.html?language=language:191901819004529893981018648881942&search=Supplement (7]
IR g R, MR HEZARIEIA) . R SAP HANA Cloud Platform[HANAZ T 5 1M 78 4k A1 4 1 A 4
fHiE, %P LMEHSAP HANA Cloud Platform[HANAZ T 618K %K SAP SuccessFactors Performance
& Goals[SuccessFactors i % il H #5]. SAP SuccessFactors Compensation[SuccessFactors#ififi]. SAP
SuccessFactors Succession & Development[SuccessFactors 4t /F #l & & ] . SAP SuccessFactors
Learning[SuccessFactors %2 3] ] . SAP SuccessFactors Onboarding[SuccessFactors A Bl ] . SAP
SuccessFactors Recruiting[SuccessFactors#i#]. SAP Jam (E k) . SAP SuccessFactors Workforce
Analytics & Planning[SuccessFactors 37 3 /1 7 #7 5 iF &l 1 #1 SAP SuccessFactors Employee
Central[SuccessFactors it T.H 04 2A FRECE I SAP L Tl B 2 = v 5 SR B = i 7 & .
3.4 Onboarding Cloud Service

ANRFEIN = RS
E-Verify (Applicable for US based customers only). If the Onboarding Cloud Service described in
the applicable Order Form includes E-Verify, Customer must sign a separate Memorandum of
Understanding (“MOU”) between the United States Department of Homeland Security, Customer, and
SAP’s affiliate, SuccessFactors, Inc., designating SuccessFactors, Inc. as its Web Services E-Verify
Employer Agent. Customer shall be responsible for complying with all terms of the MOU related to
Customer. Customer’s failure to comply with the MOU might affect SAP’s ability to provide E-Verify
with the Onboarding Cloud Service, and SAP shall be excused from any such failure to perform.
Customer’s failure to comply with the MOU shall not relieve Customer of its payment obligations under
the Agreement.
BYRIE (PCEATATRENEF) o« A& R TR NIREI SRS QIR FRIE, W& DA IT4
BEREEL 2. KN E SAP BB SuccessFactors /A 7 2 [AlA IR RS B (LRI “MOU” ) , 18
5E SuccessFactors AR {E NI RS B Il e EAAB R . F 5 NATHET MOU 52 MRHIFTE %K. 5%
JURREESE MOU, NI SAP A RETCIE A NIRIE I 2 IR S5 4R AL AL 740 0E, H SAP AXMEMT M RE LK. B RRE
BSF MOU, Aexflige p1 b JLAE AR PRI B3R L 55

SAP SuccessFactors HCM Suite Supplement (DUAL) zhCN.v.6-2016 Page 12 of 17



Appendix 1

Bz 1
Package and Product Descriptions
B U
PACKAGES
B4a

In addition to the Products identified below, each of the Packages listed below includes SuccessFactors
Foundation. SuccessFactors Foundation comprises the following: Employee Profile, SAP Jam (basic
edition), Talent Insights, Job Profile Builder and SuccessFactors asynchronous, digital web-based
Administrator training.
BRUATRFH B Ah, FHIEAN b #44 SuccessFactors JEfifi. SuccessFactors F:fiti i DL FHEHA K A
TANERE. SAP Jam CGERtAO « AATRLE. BRI HEEEAIEESS L) SuccessFactors 725, 3T Web [ 75
FHIl.
1. SAP SuccessFactors Advanced Learning

SAP SuccessFactors Advanced Learning[SuccessFactors B %3]
The SAP SuccessFactors Advanced Learning Package comprises the following Products: SAP
SuccessFactors Succession & Development, SAP SuccessFactors Learning and SAP Jam (advanced
edition).
SAP SuccessFactors Advanced Learning[SuccessFactors & 2% %% =] 1 8 & & & LUK 7% fh . SAP
SuccessFactors Succession & Development[SuccessFactors 4k £ Al & J& 1. SAP SuccessFactors
Learning[SuccessFactors % >J1fl SAP Jam (ZZfR)
2. SAP SuccessFactors Perform & Reward

SAP SuccessFactors Perform & Reward[SuccessFactors SR3FI2m]
The SAP SuccessFactors Perform & Reward Package comprises the following Products: SAP
SuccessFactors Performance & Goals and SAP SuccessFactors Compensation.
SAP SuccessFactors Perform & Reward[SuccessFactors %% % F0 3 il 1 8 4 & 8 & BL R 72 . SAP
SuccessFactors Performance & Goals[SuccessFactors %i % fl B #& ] 5 SAP SuccessFactors
Compensation[SuccessFactors #i].
3. SAP SuccessFactors Talent Management

SAP SuccessFactors Talent Management[SuccessFactors A4 &)
The SAP SuccessFactors Talent Management Package comprises the following Products: SAP
SuccessFactors Performance & Goals, SAP SuccessFactors Compensation, SAP SuccessFactors
Succession & Development, SAP SuccessFactors Learning, SAP SuccessFactors Recruiting and SAP Jam
(advanced edition).
SAP SuccessFactors Talent Management[SuccessFactors AN 4 B H 1% 4L h L& L F7/* M. SAP
SuccessFactors Performance & Goals[SuccessFactors %i 2L f1 H #& ] . SAP SuccessFactors
Compensation[SuccessFactors #iffi]. SAP SuccessFactors Succession & Development[SuccessFactors
4% f£ A & B ] . SAP SuccessFactors Learning[SuccessFactors ¢ 3] ] . SAP SuccessFactors
Recruiting[SuccessFactors fHIE] 1 SAP Jam (EZh) -
4. SAP SuccessFactors Enterprise basic

SAP SuccessFactors Enterprise[SuccessFactors {2\ Ak 4a
The SAP SuccessFactors Enterprise basic package comprises the following Products: SAP
SuccessFactors Performance & Goals, SAP SuccessFactors Compensation, SAP SuccessFactors
Succession & Development, SAP SuccessFactors Learning, SAP SuccessFactors Recruiting, SAP Jam
(advanced edition), SAP SuccessFactors Workforce Analytics & Planning and SAP SuccessFactors
Employee Central.
SAP SuccessFactors Enterprise[SuccessFactors 4] % fith # £ £ £ 7 DL 72 i . SAP SuccessFactors
Performance & Goals[SuccessFactors ZiXif1 H#A#]. SAP SuccessFactors Compensation[SuccessFactors
# M ] . SAP SuccessFactors Succession & Development[SuccessFactors #k £ 1l & & ] . SAP
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SuccessFactors Learning[SuccessFactors %>]]. SAP SuccessFactors Recruiting[SuccessFactors #1147
SAP Jam (FHZihR) « SAP SuccessFactors Workforce Analytics & Planning[SuccessFactors %53l /143 51t
%11 SAP SuccessFactors Employee Central[SuccessFactors i T.H:0:].
5. SAP SuccessFactors Enterprise

SAP SuccessFactors Enterprise[SuccessFactors £)/]
The SAP SuccessFactors Enterprise Package comprises the following Products: SAP SuccessFactors
Performance & Goals, SAP SuccessFactors Compensation, SAP SuccessFactors Succession &
Development, SAP SuccessFactors Learning, SAP SuccessFactors Onboarding, SAP SuccessFactors
Recruiting, SAP Jam (advanced edition), SAP SuccessFactors Workforce Analytics & Planning and SAP
SuccessFactors Employee Central.
SAP SuccessFactors Enterprise[SuccessFactors 1Mk ] # 4 & 1 A& & Ll F 7 i : SAP SuccessFactors
Performance & Goals[SuccessFactors Zizfll B#r]. SAP SuccessFactors Compensation[SuccessFactors
¥ ™M 1. SAP SuccessFactors Succession & Development[SuccessFactors 4k & 1 & & ] . SAP
SuccessFactors Learning[SuccessFactors %2>]]. SAP SuccessFactors Onboarding[SuccessFactors AlR]
. SAP SuccessFactors Recruiting[SuccessFactors 18], SAP Jam (& Zi k) - SAP SuccessFactors
Workforce Analytics & Planning[SuccessFactors 773 /143 #1 54 111 SAP SuccessFactors Employee
Central[SuccessFactors it T.H0].

PRODUCTS

P21

In addition to the modules identified below, each of the Products listed below, except for SAP Jam,
and SAP SuccessFactors Employee Central Payroll, includes SuccessFactors Foundation.

SuccessFactors Foundation comprises the following: Employee Profile, SAP Jam (basic edition), Talent
Insights, Job Profile Builder and SuccessFactors asynchronous, digital web-based Administrator
training.
R LLF Al B A, R IR W (SAP Jam # SAP SuccessFactors Employee Central
Payroll[SuccessFactors R THLEFHRERZEIRAN) 1987 SuccessFactors i, SuccessFactors il P
THESRAS: A TAANEE. SAP Jam (CEatfR) « A%, B ME A3 85 LL& SuccessFactors 730, £T
Web )& H R E 7 HI
1. SAP SuccessFactors Performance & Goals

SAP SuccessFactors Performance & Goals[SuccessFactors S3A1 Br]
The SAP SuccessFactors Performance & Goals Product comprises Performance Management, Goals
Management, 360 Degree Reviews, Stack Ranker and Calibration (for Performance).
60SAP SuccessFactors Performance & Goals[SuccessFactors Sz H AR EHs: SUEH. HirE .,
360 [EVE . A LHF R CGEHT51%0
2. SAP SuccessFactors Compensation

SAP SuccessFactors Compensation[SuccessFactors $Ei]
The SAP SuccessFactors Compensation Product comprises SAP SuccessFactors Compensation,
Calibration (for Compensation) and Variable Pay.
SAP SuccessFactors Compensation[SuccessFactors #i Bf 1 7/~ & f % : SAP SuccessFactors
Compensation[SuccessFactors #HH]. &ut GEHTHBD fEsh T,
3. SAP SuccessFactors Succession & Development

SAP SuccessFactors Succession & Development[SuccessFactors 2EM K E]
The SAP SuccessFactors Succession & Development Product comprises Succession Planning, Career &
Development Planning and Calibration (for Talent).
SAP SuccessFactors Succession & Development[SuccessFactors k(K R e 4Eit-Rl. Bk 5k
T RIARHE CGERTAAD .
4. SAP SuccessFactors Learning

SAP SuccessFactors Learning[SuccessFactors 23]
The SAP SuccessFactors Learning Product comprises SAP SuccessFactors Learning.
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SAP  SuccessFactors Learning[SuccessFactors % > ] 7 # & # : SAP SuccessFactors
Learning[SuccessFactors %:]].
5. SAP SuccessFactors Validated Learning

SAP SuccessFactors Validated Learning[SuccessFactors BiFfE23]]
The SAP SuccessFactors Validated Learning Product comprises SAP SuccessFactors Validated Learning.
SAP SuccessFactors Validated Learning[SuccessFactors I i P % > 175 M & $5 : SAP SuccessFactors
Validated Learning[SuccessFactors 36 iiF 2417,
6. SAP SuccessFactors Employee Central

SAP SuccessFactors Employee Central[SuccessFactors 5 TH ]
The SAP SuccessFactors Employee Central Product comprises SAP SuccessFactors Employee Central
and either SAP HANA Cloud Integration or Boomi Technology.
SAP SuccessFactors Employee Central[SuccessFactors i I #F .0 ] 7% /i & $5 : SAP SuccessFactors
Employee Central[SuccessFactors £ L0121 SAP HANA Cloud Integration[HANA =4 /§]5 Boomi A&
7. SAP SuccessFactors Employee Central Payroll

SAP SuccessFactors Employee Central Payroll[SuccessFactors & LH-LEFFRIZHE]
The SAP SuccessFactors Employee Central Payroll Product comprises Employee Central Payroll.
SAP SuccessFactors Employee Central Payroll[SuccessFactors 51 1.0 # & #5177 i .35 : Employee
Central Payroll[ i T B1%5] .
8. SAP SuccessFactors Onboarding

SAP SuccessFactors Onboarding[SuccessFactors ABH]
The SAP SuccessFactors Onboarding Product comprises SAP SuccessFactors Onboarding.
SAP SuccessFactors Onboarding[SuccessFactors A Bl ] 7= % f # : SAP SuccessFactors
Onboarding[SuccessFactors AH!].
9. SAP SuccessFactors Recruiting

SAP SuccessFactors Recruiting[SuccessFactors {i#]
The SAP SuccessFactors Recruiting Product comprises SAP SuccessFactors Recruiting Management and
SAP SuccessFactors Recruiting Marketing.
SAP SuccessFactors Recruiting[SuccessFactors 7 1% ] 7= & £ %5 : SAP SuccessFactors Recruiting
Management[SuccessFactors & #H ]l SAP SuccessFactors Recruiting Marketing[SuccessFactors 1%
EHH].
10. SAP SuccessFactors Recruiting Marketing

SAP SuccessFactors Recruiting Marketing[SuccessFactors #HEE ]
The SAP SuccessFactors Recruiting Marketing Product comprises SAP SuccessFactors Recruiting
Marketing.
SAP SuccessFactors Recruiting Marketing[SuccessFactors I E 4417 # 8 5 : SAP SuccessFactors
Recruiting Marketing[SuccessFactors #3187 44].
11. SAP SuccessFactors Recruiting Management

SAP SuccessFactors Recruiting Management[SuccessFactors B EHE]
The SAP SuccessFactors Recruiting Management Product comprises SAP SuccessFactors Recruiting
Management.
SAP SuccessFactors Recruiting Management[SuccessFactors {84 7 M35 : SAP SuccessFactors
Recruiting Management[SuccessFactors 13144 #] .
12. SAP SuccessFactors Workforce Analytics & Planning Product

SAP SuccessFactors Workforce Analytics & Planning[SuccessFactors 3531 108 5X17= &

The SAP SuccessFactors Workforce Analytics & Planning Product comprises SAP SuccessFactors
Workforce Analytics and SAP SuccessFactors Workforce Planning.
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SAP SuccessFactors Workforce Analytics & Planning[SuccessFactors 353 /1047 52117 WAL $5: SAP
SuccessFactors Workforce Analytics[SuccessFactors 57 5l /1 4 #1 ] f1 SAP SuccessFactors Workforce
Planning[SuccessFactors 573 /71141,
13. SAP SuccessFactors Workforce Planning Product

SAP SuccessFactors Workforce Planning[SuccessFactors 373 /738117~ 5
The SAP SuccessFactors Workforce Planning Product comprises SAP SuccessFactors Workforce
Planning.
SAP SuccessFactors Workforce Planning[SuccessFactors 75 3 /3 i1 %17~ #h 45 : SAP SuccessFactors
Workforce Planning[SuccessFactors 5731 /71141
14. SAP SuccessFactors Workforce Analytics Product

SAP SuccessFactors Workforce Analytics[SuccessFactors 3531 /1948717 M
The SAP SuccessFactors Workforce Analytics Product comprises SAP SuccessFactors Workforce
Analytics.
SAP SuccessFactors Workforce Analytics[SuccessFactors %5 ) /7 /- #1177 i B 5 : SAP SuccessFactors
Workforce Analytics[SuccessFactors 5550 /143 #7] -
15. SAP Jam

SAP Jam
The SAP Jam Product comprises SAP Jam, available in basic, advanced, advanced plus or enterprise
edition.
SAP Jam 7= SAP Jam HIFERER . R4 FR plus BLAER .

MISCELLANEOUS
FHAth &K
1. Perform & Reward for Small Business: SAP Perform & Reward for Small Business comprises
Performance Management (no Calibration), Goal Management (no Goal Execution), Employee Profile,
360 Degree Reviews, Stack Ranker, Reports & Dashboards and Compensation Management (no
Calibration, no Variable Pay).

BTN BV SRRl . SAPEF G /N BV G K h A ds . S ONEFERHED - HinEH (R
FEBHAT) « BTN NEE. 360FTFH . A THFRF . IEMOCRRURHE R Chafkif. MafbEs) L

b2:4
2y °

2. SAP SuccessFactors Employee Central Service Center: SAP SuccessFactors Employee
Central Service Center comprises SAP HANA Cloud Portal and SAP Cloud for Service (including SAP
Cloud Applications Studio). For each three hundred (300) Employees subscribed to in an Order Form,
Customer may have one user acting as a service agent to access SAP SuccessFactors Employee
Central Service Center. A subscription to SAP SuccessFactors Employee Central is a prerequisite to a
subscription to SAP SuccessFactors Employee Central Service Center. Support terms, Service
Availability and Maintenance Windows for SAP HANA Cloud Portal are found in the SAP HANA Cloud
Portal Supplemental Terms and Conditions (available from SAP upon request). Maintenance Windows
for SAP Cloud for Service and the terms governing use of the SAP Cloud Applications Studio and
Mobile Access are found in the SAP Cloud for Customer Supplemental Terms and Conditions (available
from SAP upon request).

SAP SuccessFactors Employee Central Service Center[SuccessFactorsi LH0LRSEH0]:
SAP SAP SuccessFactors Employee Central Service Center[SuccessFactors i L /.0 Ik %5 /.0 ] B 55 SAP
HANA Cloud Portal[HANAZ 1 ]JFISAP Cloud for Service[lk% =] (24 SAP Cloud Applications Studio[=
R TAEED « X THATERPHECRSNE=E (300) 4RI, &/ fE—%H P ERRS AR
SAP SuccessFactors Employee Central Service Center[SuccessFactors 5i 1T # 0 IR 5+ .00 ] . H ] SAP
SuccessFactors Employee Central[SuccessFactors i T.H-0 ]2 F FHHSAP SuccessFactors Employee Central
Service Center[SuccessFactors i T H 045 LRI HE Skt . B <SAP HANA Cloud Portal[HANAZ 1711
SCRFARAR MRS AT IR ZEY & 452, 1525 ILSAP HANA Cloud Portal[HANAZ [1)7JAM S8 26 R4 1 CHISAPHR
PEIERF UML) . HKSAP Cloud for Service[lR% =] 4Ey % D FIZIHSAP Cloud Applications Studio[z
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3. SAP HANA Cloud Platform, extension package for SuccessFactors: If Customer elects to
subscribe to SAP HANA Cloud Platform, extension package for SuccessFactors, the terms set forth in
the SAP HANA Cloud Platform Supplemental Terms and Conditions (available from SAP upon request)

shall apply.
SAP HANA Cloud Platform[HANAZ & ]SuccessFactorsy B : W% /" ik F Al I SAP HANA

Cloud Platform[HANAZF- & ]SuccessFactorsy fEfd, &M SAP HANA Cloud Platform[HANAZ G148 4
FAEAEPHE (HSAPHREERFLIRED .
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